INOCTAHOBJIEHHE

AJIMHUHHCTPAIIAN JTUIENK O OBJTACTH

13 smBaps 2021 roma Neo 3

r. JInnenx

(O BHeceHHH U3MCHCHHH B IIOCTAHOBIICHHAC
apmunucTpanmu Jlunenkoii odmacTi

oT 29 mag 2018 roga Ne 381 «O06 yTBepk IeHUH
pernoHanbHO# mporpaMMbl « ObecTiedeHre TIpan
notpedbureneit B Jlumerkoit odmactu Ha 2018 — 2020 ro 1e0»

AjmunucTparys Jlumnenkoi o01acT ocTaHoOBIBIET:

Buectu B nocranopienue amunuctparmu Jlunerxoi obmactu ot 29 mag 2018 roga
Ne 381 «O0 yrBepskjleHIH peruoHaILHOH porpaMMbl « OleciieueHue 1pas norpedureich
B Jlumenkoit oGmactm Ha 2018 — 2020 roxpr» («Jlummemkas razera», 2018, 22 wmomd)
cJIe IYIOTIHe U3MEHEHUSI:

1. B HanmMeHo BaHuM nocTaHo BIeHMS ITUDPHL «2020» 3aMeHUTH 1dgpamu « 2023y .

2. B abzarie propoM nocTaHoBIeHHS 1TUPPHI « 2020» 3ameHuTs mudpamu «2023».

3. Ilpwioxkenue k noctaHoBIeHUto oT 29 masg 2018 rojga Ne 381 «O0 yrBepxaeHun
peruoHaibHOHA nporpamMMsl «Obdecriedenue Ipap norpedurernei B Jlunenkoi obactu Ha
2018 — 2020 ro 1b1» U3JI0KUTH B CICAYIOMICH pelakiiu:

«IIpwioxenue

K 1I0CTaHO BIICHUIO

aaMuHACTparu Jlnmenko# obmactu
«O0 yTBep: K IeHNH pernoHaIbHO |
nporpamMMbl « ObecTieueHre IpaB
noTpebuteneii B Jlunenkoit oOmactu
Ha 2018 — 2023 roanm»

Pernonaimsnas nporpamma
«Obecrieuenue npas notpedureneii B Jluenkoi obmactu
Ha 2018 — 2023 roaom»

llactiopT
pernoHanLHO# nporpaMMbl « ObecTieueHme mpap HoTpeduTenett
B Jlurenxoit o0mactu na 2018 — 2023 ro api»

(Iaee — nporpamma)



(OTBETCTREHHRBIH
HCTIOTHHATENb IPOTPaMMBbI

CoHUCIIOJIHUTEIA
MIPOTPaMMBI

YYJacTHUKH IPOTPaMMBI

Ieas mporpamMMEbL

YpareHre TOTPeOUTeTECKOTO PHIHKA U TICHOBOH TIOTMTHKH
Jlunerkoit o0macTi

VYpapiieHHe aMAHICTPAaTUBHLIX OpraHoB JIumenko i
obmacTH,

yIpaBJeHre BeTepuHapyu Jlumerkoif obmacT,
yIpaBieHre BHyTpeHHel nomnTuky Jlumerkoit oOmacTy,
yIpaBJIeHre JopoT U TpaHeTopTa JIumerkoit o0mac T,
yIpaBJIeHre KIIHITHO -KOMMYHATEHOTO X0 3gHCTRA
Jlunenkoi oOiacTw;

yIpaBJicHHE 3paBooxpanenust JIumerkoii oOnacTy;
yIpaBlIcHHUE KYJIbTYPHI U Typu3Ma JIumenkoi obnactu;
yIpaBJICHAE OTPEOUTEILCKOTO PHIHKA U IICHOBO M TIOJIMTUKH
Jlumernkoit oOmacTw,

yHpasieHre oOpazoBaHus U Hayku Jlnmernkoit o6macTir,
yIpaBJIeHre CelThcKoTo Xo3siicTra Jlumenkoit odmacT,
VIpaBIeHre COTMATLHOM 3auTh HaceneHus JIumerkoit
obmacTH,

yupapiicHue (HU3HICCKON Ky IbTYPHI B criopTa JIumenko it
o0macTu,

yIpaBJICHUE >HepreTuky U TapucoB Jlumenkoit odnactu

['ocyapcTBeHHAS K WINATIHAS UHCTIEKTTHS JIumernkoi
obmacTH,

Yuparienue OeepanbHoit ciryxOBI 0 HAA30DY B cdepe
3aIUTH 1IpaB HoTpedurereii u OJaromoy  Ius 1ejIoBeKa 1o
Jlunienko#i oOnactu (atee — yupanienue Pocniorpebuazopa
110 JIunenkoit o0nacT) (0 COTIACOBAHHUIO),
Teppuropuanbubiii opran Pocsapasnazopa no Jlunenxoit
o0macTH (TI0 COTTIACOBAHMIO ),

OerepanbHOe 010 KETHOE VUPEXK ISHHE 3/IPaBoOXpaHeHHS
«IlenTp rurueHs! U MU IeMuOIOTHE B Jlumerkoit o OmacTm
(110 COIVIACOBAHMIO ),

Teppuropuranbablii oTAe] (MHCTICKIW ) 10 JInIerkoi
obmactu [IMI'Y PoccTanmapTa (1o coriacoBaHHIO);
OerepanbHOe 010 KETHOE VUpexk feHue «Jlunerkuit [ [CM»
(10 coTTIacOBRAHHIO ),

HOro-BocTounoe MexpernoHaIbHOE yIIpapIeHHE

rocy IapcTBEHHOTO aBTO IOPOKHOTO Hai30pa | leHTpambHOTO
deaepambuoro okpyra OepepalibHOU CIIyKOLI 10 HAL30PY B
cdepe TpancopTa (110 COIIAcOBAHUIO),

OPpraHbl MECTHOTO CaMOYTIPABIICHUS MY HUITATIAILHBIX
PaloHOB K ropo JAcKuX oKpyros Jluenkoi obnactu

Paseutre cucTeMr! o OecTiedeHuS TIPap o TpeOuTelel,
HarpapIcHHOM Ha MUHAMU3AITHAIO PUCKOB HAPYITICHUSI
3aKOHHBIX [IPaB K MHTEPecOB HoTpeduTeneit u odeclicueHue
HeOOX0 TUMBIX YCIIOBUHR B UX ¢heKTUBHO A 3aUTLI
HOTPEOUTCIBLIMU



3ajauu mporpaMMBl

Humukarope 1
TIOKa3aTe! MPOTPaMMEI

Cpoxu peanuzaiiuu
IIPOTPaMMBI

PecypcHoe obecrieuenme
MIPOTPaMMBI

OxuiaeMbIe pe3yIbTaThl
pean3aiy IpOTPaMMEI

1. IloBbimieHHe YPOBHSI PABOBOM IPAMOTHOCTH U
nHGOPMHUPOBAHHOCTH HaceTeHHUs B BOTIPOCAX 3allUTH IIpaB
noTpedureseit u cobinoienue TpeboBaHHi 3aKOHO JaTeIIbC TBA
O 3aImTe 1Ipas HoTpedureliei.

2. IloBplmieHrE JOCTYIIHOCTH IIPABOBON U SKCIIEPTHO I
HOMOIIH JUE HOTpeOUTelIel, B IIepBYIO odepelb Bl UX
HauOoJIee YI3BUMBIX KATCIOPUH.

3. lloBbimieHHE YPOBHSI COITUATHFHON OTBETC TBEHHOCTH 1
MIPAaBOBOM IPAMOTHOCTH XO3SHC TRYIONNX CYOBEKTOB,
padoTaroNMx Ha TOTPEOUTETHCKOM PHIHKE.

4. Cosnanue yeJIoBAN JUTS IOBBITTIEHUS KauecTBa U

0e30TIac HOCTH peaTn3yeMBIX TOBApOB, padoT U VCIIVT.

5. Ilpo¢dunakruka npaBoHapylIeHU B cdepe 3aumThl 1Ipas
notpedureneit Ha Teppuropun Jlunenxoi o01acTu.

KonudecTRo KOHCYIBTAIMH, TIOYISHHBIX TTOTPEOUTEISIMH IO
BOIIpOCAaM 3allUTH UX TpaB B Jlunerkoit oOmacTu, exr.
KOJIMUECTBO PacpOCTPAHEHHBIX ITEUaTHBIX
uHGOPMATUOHHBIX MATEPHAJIO B, HAIIPABICHHLIX Ha
HOBBIIICHUE HOTPEOUTEIbCKOH I'PaMOTHOCTH HAC CIICHUS
Junenkoii oOacty, e,

KOJIMYECTBO MHPOPMAIMOHHLIX MATCPUATIOB B cpeJCcTBaxX
MaccoBoit undopmanuu u ceru Murepuer st notpedurencit
U X03sIiic TRyIoNUX cyObekToB JIunerkoit obmacTy, en.;
KOJIMYECTBO IPOBEIEHHBIX MEPOTIPHSTHH, HATIPABIIEHHBIX Ha
npocBermenre 1 nHpopMupoBaHue moTpedureneit, a Takxe
npodIIakTUKY HapyIeHuit mpas noTpedurenel (ceMUHapHI,
JIEKITAH, BUKTOPHHBL, KPYTIIBIE CTOIBL, OJTMMITHATHL,

YEMIIHO HATHL, KOHKYPC bl PO ¢ecc HOHAILHOIO MacTePCTRa,
BLICTABKU-IPMapKU, BeOUHAapbl, (pecTUBAIM U AP. ), S

2018 — 2023 roanl

Peammzanus MeponpuaTHH peruo HaThbHOM IpoTrpaMMBbI
OCVITIECTRIBIETCSI 3@ CUET CPeJICTB 00TacTHOTO 010 1KeTa B
paMKax JeHcTBYIOIUX I'0CY 1apCTBEHHBIX [IPOTpaMM
Jlnnenko i 001acTy, a TAKKE Y4acTHUKOB PerHOHAIILHON
IIPOIPaMMBI

K xonmy 2023 roma:

KOJIMIECTBO KOHCYIILTAITHH, IOIYIEHHBIX TOTPpeOUTeISIME 1O
BOIPOCAM 3alllUThI UX 1IpaB, cocTaBuT 18 400 exunmuir,
KOJIMUECTBO PaclpOCTPAHEHHBIX IIEYaTHLIX MaTepHalIoB,
HAIIPaBJICHHLIX Ha [IOBBIMICHUE O TPeOUTEILC KO
I'paMOTHOCTH HacelIenwus JIuternko o 01ac T, CocTaBuT

16 450 epumm;,

KOJIMIECTBO HHPOPMAITOHHEIX MaTEPHATIOB B CPeJICTRAX
MaccoBoit uadopmarum u cetu Mateprer 1 notpebureneit



1 XO3SIHC TBYIONUX CYOBEKTOR cocTaBUT 980 eTiHMIT;
KOJIMYECTBO IPOBEIEHHBIX MEPOTIPHSTHH, HATIPABIIEHHBIX Ha
IpocBenienue U HHGOPMUPO BAHKUE O TPeOUTeIeH, a TakoKe
poGUIAKTUKY HapyIIeHui 1pas notpedurelieii (ceMuHapbl,
JICKITHH, BUKTOPUHBL, KPYIJILIC CTOJIbI, OJIUMIIHAIbI,
YEMIMOHATHI, KOHKY PC Bl PO dhecc HOHAILHOTO MacTepCTRa,
BLICTABKU-IpMapKH, BeOUHapbl, GeCTUBAIN U JIP. ), COCTABUT
2180 emuHUIL

1. XapaxTeprcTHKa TEKYITIETO COCTOSHUS 00ecTIeueHns
npap notpedurenet

[Iporpamma HampapleHa Ha co3jgaHue yeJoBuid it >(hGheKTUBHOH — 3alUThl
YCTAHOBIICHHBIX 3aKOHOJaresibeTBoM Poccufickoit Depepamuu  upaB  norpedurele,
CHIDKCHUE COIUAIbHON HAPSKCHHOCTH HA MOTPEOUTEIILCKOM PhIHKE.

B Jlunenko#i obsactu GyHKIMHA 110 KOHTPOIIO U HAI30pY B cdepe obecreueHus
3alUThl 1paB LoTpedureneli B COOTBEICTBUH ¢ 3aKOHOJarelbeTBOM Poccuiickoi
Oenepar ocyIecTRIgeT Yiparitenne OepepampbHodt coykOB Mo HaA30py B cdepe
3alMTHI IpaB oTpebuTeneit 1 OmaronoIywus yenoseka 1o Jlunerko#t odmacTu.

JleitcTRyer rocymapceTReHHas nporpamma Jlumernkoit obmacTi «Pa3sBUTHE CeNMbekoro
XO3SIHCTRA W PEryINPOBaHHE PHIHKOB CEIhCKOXO3SHCTRBEHHOM TMPOJYKIUH, CHIPBI U
mpofoBoabeTBIS  Jlumenko#t oOmacTu», B cocTaB KOTOpPOH BXOJUT MOJIpOTpaMMa
«PaszBure KOMIUICKCHOR CHCTEMBbl 3alllUThl LIpaB HoTpeburesel U KadecTBa TOBAPOB B
Jlunenikoii oGacty na 2014 — 2024 ro gy

3ajaua LOUPOrpaMMbl — CO3JAHUE VYCJIOBUA Uil LIOBBIICHHS KaduecTBd U
0e3011aCHOCTH IHITEBLIX PO AYKTOB HA HOTPEOUTEILCKOM PhIHKE 00IaCTH U 11O BBIITICHUE
VPOBHS MpaBoBO# rpaMOTHOCTH U MH(DOPMHUPOBAHHOCTH HACENeHHSI B BOTIPOCAX 3allUThI
IpaB noTpeOuTeNeH.

[lppopuTeTHEIMM acTleKTaMH Ha TMOTPeOUTeNTHcKOM pPBIHKE OOIacTH  SBISIOTCS
MEpOTIPUATHSI, HaNpaRleHHblE Ha TOBHINIEHNE KadecTBa OOCHYKUBAHMS HaCENeHHS,
coXpaHeHHe cTabHITHFHOCTH Ha IO TPeOUTENLC KOM PHIHKE, pa3BUTHE KOMIUIEKCHOU CHCTEMBI
3aUTHl  TIpaB ToTpeduTeNneit W kadecTBa ToBapoB, olecledeHWe IeHOBOH W
TEPPUTOPHATLHON  JTOCTYIIHOCTH TOBapoOB, VIVUIIEHHE TOPTOBOTO U OBITOBOTO
o0OCITy}XMBaHUs HACETEeHUsI, B TOM UHCIIE CeThCKOTO.

B 1memsix moBRINeHHS KadecTBa W 0O€30TacHOCTH TPOJVKINH, peaTnsyeMod Ha
MOTPeOUTENHCKOM PHIHKE 00TacTH, IPEIIPUITHSIMHI TOPTORIN 3aKIMOYAIOTCS IOTOBOPEL ©
UCIILITATEIbHBIMHU JIA0OPATOPUSIMH Ha LIPOBEICHUE UCCIC[OBAHUI IIMITIEBLIX IIPOAYKTOB (B
2017 roay — 570 npeatpusitui, uposeeno 1655 mabopaTopHbIX KCCIIe 10 BAHAN IIPOIYKTOB
nuTaHus, U3 HUX 280 — 1o alKoroJbHOH PO Iy KIHK).

Ocymectrisier aeareabHocTh OKY « AreHTeTBO coJeHCTBUS pa3sBUTHIO TOPTOBOH
JESTCIILHOCTIY , KOTOPOE LPOBOJAUT HHGOPMAIUMOHHO -aHATUTHIYCCKOe HAaOJIOJCHHE B
TOPTOBLIX OpeanpsTuax. [[pu BRIIBIEHNN HapyITeHHit npaR noTpeduTeneld MaTepHabl
HampaBIOTCS B Ympaienume PocmorpebHamzopa mno Jlumerkoit obmactu. K
PYKOBOIUTEISIM  TOPTOBBIX  MPEANPHSITHH  TPUMEHSIOTCS  COOTBETCTRYIONIHME MeEpPHI
aJIMAHHACTPATURHOTO B3BICKAHUSI, B TOM UYMCJE TOJAIOTCS HUCKOBBIE 3asBIEHUSI B CY] O
UPU3HAHUM  JICHCTBUI 1IPOTUBOLPABHBIMU B  OTHONICHHH HEOIIPCACICHHOIO Kpyra
norpedureieti.



B coorBerctBuM ¢ nyHkroM 7 nepeuns nopyudenuil [Ipesmuaenra Pocculickoi
Oepeparmu ot 25 masg 2017 roga Ne [Ip-10041°C B Jlunenkod obsactu cosjan
KOOPAHHAIIMOHHBIH coBeT 110 3aimuTe 1paB notpedurernei Jlnenkol o01acT ¢ yaacTueM
LIpeJicTaBuTeIe 3aHHTEPECOBAHHBIX TePPUTOPHAIBHBIX OPIaHOB (ejepalbHbIX OPraHoB
UCTIOJIHATENbHOU BIACTH, TEPPUTOPHAIBLHBIX YUpesk leHnH baaka Poccnn, pernoHaNbEHBIX U
MECTHBIX 00ITec TReHHBIX 00he IMHeHMI moTpebuTemnel, OM3Hec -cooOITECTB.

Opranuzarys BzauMo JeficTBUS aMHUHUCTparn Jlumerkoit obmactu 1 YnpaBieHHs
Pocnotpebdnamopa no Jlunerkoit obmactu ocymecTRISETCS B paMKkax co3fanHoro B 2006
ro iy KoHCYIBTaTHBHOTO COBeTa IO 3aliTe IpaB noTpeduTene.

Opranmdszanys  B3auMOJCHCTBHA OCYIIECTBILIETCS TakKe 4epes3 CO3JaHHble IIpH
ajMunrcTpanuy Jlnnenko# o01acTH KOOPAUHAIIMOHHBIE OPIaHbL:

— Komuccmio 1o MOHMTOPDHHIY PO3HHYHBIX II€H Ha COLH&ILHO 3HAYUMEIC
1IPO JOBOJILCTBEHHBIE TOBAphl IIEPBOH HEOOXOIUMOCTH, pealu3yeMble Ha TEPPUTOPUU
Jlunienixoi obuacty;

— MexBeJOMCTBEHHYIO KOMHCCHIO TIO TIPeo T0JeHUIO aJIMIHUCTPATUBHBIX OaphepoB
IIPH OCYITIECTBICHUH TIpe/ITIpUHIMaTeIbekol esitebHOCTH B Jlumerkoit oOmacTu;

— KoOHCYNBFTaTHBHO-3KCIIEPTHEIM  COBET MO aHATM3Y BO3MOMKHBIX COITHAIBHO-
SKOHOMMYIECKHX ITOCIE/ICTRAN 3aK0HO TaTeIhbHBIX HHAITUATHR 110 BOIIPOCAM PeryIHpOBaHHs
LIPOU3BOJICTBA U 000POTA STHIOBOI'O CIIUPTA U CLHIUPTOCOAEPIKAIIECH 1IPO MY KUY, IIPaKTHKY
IIPUMEHEHUS! 3aKOHO IATENLCTBA U pazpaboTKU ¢OOTBETCTBYIOIMX PEKOMEH1alui.

Creruaymersl Yupasienus PocniorpedHan3opa SBIIOTCS YUaCTHUKAMH 30HAIBHBIX
COBeINaHui 110 IIpodiieMaM MaJIoro U epeHero OM3Heca B 4acTH Pa3bsiCHEHUS HOBBIX HOPM
3aKOHO JaTelIbeTBa, PEryIUPYIONIEro PeAIPHHAMATEIBCKYIO eI TelIbHOCTD.

B nienax cozmanus »¢ppekTHBHOM cHUCTEMBI OpTaHOB IO 3alliTe Mpap NoTpebuTenel B
Jlumeriko#t obOmactu  Yuparnenwem PocnoTtpebnagzopa mo Jlumernkoit oOmactu
aKTUBH3HPOBAHO B3alUMOIeficTBHE ¢ OpraHaMH MECTHOTO CaMOYIIPABIEHHS B COOTBETCTBHN
C 3aKIMOYEHHBIMH COTJIAIMCHHSIMH O B3aWUMO/IEHCTBHM W COTpPY/IHHMYECTBE (BCEro
zakmodeHo 20 corameHmit).

[lockoubKy QyHKIMS 1[I0 3amure lpaB LoTpeOuTeled Ha MyHHUIMIAILHOM YPOBHE
3aKOHO JaTelIbHO 3aKpelluleHa MCKIIOYUTEIbHO B KadecTBe I1IpaBa OPraHOB MECTHOIO
caMOyIIpaBlIeHUs, & He UX Oe3yclIoBHOH OOS3aHHOCTH, B HACTOMINEE BpeMs VKA3aHHA
dbyHKIUST peanusyercss UMH B JIOOPOBOJIBHOM 1IOPSI/IKC IPH HAIMYUH COOCTBEHHBIX
MaTepHaTLHBIX pecypcoB U (UHAHCOBBIX cpeacTB. B 2017 roay opraHaMu MecTHOTO
caMOyIIpaBlIeHuss ObLIO paccMOTpPeHO 2.3 Thicsud OOpallleHHH I'pak/aH, KacaroIHuXcs
HAPYIICHUS UX [IOTPeOUTEILCKUX 1IPAB.

Ha 6Gaze @bY3 «llentp rurmensl u sumaeMuojorud B Jlunenkoit obiaactu»y u ero
drwmanoB padoTatoT KOHCYILTAMUOHHBIH HEHTP U ITh KOHCYJILTAHOHHBIX [IyHKTOB JIJII
notpedureneii B palfoHax oOmacTH.

B 2017 roxy ¢ ydeToM TpefocTaBIeHHs] YCIYT B MHOTO(WVHKITMOHATILHOM ITEHTpE
IIpeIOCTARIEHHS] TOCY/TAPCTBEHHBIX M MYHHUIMIIATHHBIX yeayr (jamee — MOI]) ropona
Jlumerika KOHCYJIBTAalMOHHBIM  TIEHTPOM W KOHCYJIBTAITAOHHBIMH  IIYHKTAMH  JUISI
notpedbureneit ObY3 «llenrp ruruensl W suugeMuoiorun B Jlumernko#t oOmactu»
nposedeHo 9130 xoHeyIbTalUi 110 BoIpocaM 3alUThl IIpaB oTpeduTelel, U3 KOTOPbIX
1883 — xoncyiabranuu B ML,

AKXTHBU3HpOBaHA IIPOCBETUTEIbCKAsT U KOHCYIbTAIMOHHAS padoTa, IIPOBOAMMAs ¢
IpaXkJaHaMy B LEIEIX peallM3allid MMM BeeX LPeJyCMOTPEHHBIX 3aKOHOIATENILCTBOM
Pocculickoli Degeparmu Bo3sMoKHOCTEH 3allurhl HoTpeOurenbekux 1pan. [IpoBojsres



pPa3JIMIHbIC BUJABI OIICHOK, UCIIBITAHUK (MCCeoBaHui U nu3MepeHuit), Beero B 2017 roay
IPOBEACHO 262 3KCIEPTU3LI KauecTBa HEPO JOBOJIBCTBCHHBIX TOBAPOB.

[Ipoaoipkaercs paboTa co cpejcTBaMU MaccoBOM MHGPOPMAIIAN: 1IOATOTOBICHLI 24
nyOmukaimy U BoicTyivienuss B CMH, paspaboTtano 36 MeTo IUUecKUX MarepualIoB JE
pacTipocTpaHeHHs cpeTd oTpeduTeneii.

[lporoaurcs akTupHas wuHpopMaroHHass paboTa Mo NOpHUBIeUeHHMIO B cdepy
oOCITyXKMBaHU HaceNeHMs HeKOMMEepUeCKHUX OpTaHM3aluii, BKIIOYAIONas OCBEMeHHE B
cpeacTBax MaccoBoit uHbopMand Bo3MokHOcTeM i gestersHocTH CO HKO,
MIPOBEJICHUE BCTPEY, KPYTIIBIX CTOJIOB, CEMUHAPOB.

Oxno#i 3 GhopM oOIIECTBEHHOTO KOHTPOJS ABIBICTCS He3aBUCHMAas OICHKa KadecTBa
OKa3aHUS YCIyI' TOCYJAPCTBCHHLIMH YUpexjcHmIMU. [IpoBojsTes HcciejoBaHud O
KadecTBE OKa3aHus COIMAILHLIX YCIYI, Ha OCHOBE KOTOPLIX (POPMUPVIOTCS PEHTHHIH
OpraHu3alyi, IpOoIeANMX IPOeAyPY HE3aBUCUMOU OICHKH KadecTBa, U IPe IO KCHUL
IO YIIYUIIICHHIO KadecTBa UX paboThL.

[lockonpky mpenympeskjieHHe HapyNeHus Tpap motpebureneil He MoxkeT OBITH
JTOCTUTHYTO TOJILKO Uepes peaTu3aIliio KOHTPOIBHO -Ha[30PHBIX (PYHKITHH, TIPHOPUTETHRIM
HalpaplIeHUEM IPOTPaMMBI SBISIETCS TPHUMEHEHHE Mep, HallpaBJIEHHBIX Ha IIOBBITTIEHHE
MPaBOBOM TpaMOTHOCTH W HHGOPMHUPOBAHHOCTH ToTpeduTeneii o0 uX HOpapax o
MEXaHU3Max 3alluThlL.

Baxmbiv yeiaosueM sdhdekTuBHOCTH 3TOM paboThl ABIEIETCH KOOPAUHAIUS YCWINH Ha
OCHOBE €MHBIX II0 X0 I0OB K B3aUMO JICHCTBHS TCPPUTOPUAILHBIX OPIraHoB (eepalbHbIX
OPraHoB UCIIOJIHUTEILHOR BIACTH, OPIaHOB UCIIOIHUTSIILHON BiacTH Jluterkoi odiacTwy,
OPraHoB  MECTHOI'O  caMmoylparienus, oOOIECTBeHHbIX OOLeJUHECHUA W HHBIX
3alHTepecOBaHHBIX opraHu3armii B obmacTi odectiedeHns npap notpedureeii.

2. Ilemm, 3ajiaun 1 nokazartesy (MHIUKATOPHI), OCHOBHBIE
0HJIaeMble KOHEUHbIE PE3VIILTAThl U 3TAllbl PEaTU3alliy IPOTPAMMBI

Peaymmsanust mporpaMmel OyjleT OCYIIECTBIBITBCS B COOTBETCTBHU ¢ LIPUOPUTETAMH
IOCY JapCTBeHHO A oymTuKy B cdepe oleclieueHus 1IpaB HoTpeduTelei, a Takke ¢ yueroM
neleit u 3a1a4, 0003HAUCHHBIX B CJICAYIOMMIX CTPATCIUICCKUX JOKYMEHTaX:

3akon Poccuiickoit @ejpeparmm ot 07.02.1992 Ne 2300-1 «O 3zamure npas
norpedurerneii»;

Ilepeuens nopyuenuti Ilpesupenra Poccutickoit @egepamum ot 25.05.2017
Ne TIp-1004 T'C mo wroram 3acejganus npesujguyma locypaperBenHoro Cosera
Poccutickoit Qepepariu, coctospmerocs 18.04.2017;

Crparerust rocyaapcTBeHHOH nomuruku Poccuitcko#t Meeparnu B 001acTH 3aITUATH
mpaB noTpedburenedt Ha Tmepuox g0 2030 roda (VIBepkJeHa pacTopsiKeHHEM
lIpaBurennctBa Poccuifckoit OMeneparu ot 28.08.2017 Ne 1837-p);

Crparerust moBwimeHnst ¢puHaHCOBOH TpaMoTHOCcTH B Poccuiickoit Megeparnn Ha
2017 — 2023 ro w1 (yTBepXkieHa pacniopsskeHreM | IpapurensetBa Poccuiic kot Qeepanyn
oT 25.09.2017 Ne 2039-p).

[eimbio HpoIpaMMBI SBIBICTCS Pa3sBUTHE CHCTEMBI OOCCIICUCHUS 1IpaB HoTpeOuTelei,
HAIIPABICHHON Ha MHHMMM3alMI0 PHUCKOB HApYIICHHWS 3aKOHHBIX IIPAB U HHIEPECOB
norpeburenieii 1 obecriedenne HeoOXOUMLIX YCJIOBHM I UX »(PPeKTHBHON 3aIuUThI
HOTPEOUTEIIMI.

K umeiny ocHOBHBEIX 3ajad, TpeOVIONMX permeHus Uil JTOCTIKEHHS ToCTaRIeHHOH
TIENTH, O THOCSITCSL:



— HOBBIIICHUE YPOBHS LIPABOBOH I'PaMOTHOCTH U MHGMOPMUPOBAHHOCTH HACCIICHUS B
BOIIPOCAX 3alUTHL LpaB noTpedureliei u codmogenue TpeboBaHUM 3aKOHO 1aTeLCTBA O
3alure 1pas HoTpedureiei;

— HOBBIIICHUE JOCTYIHOCTH 1IPABOBOH U BKCIEPTHOHR 1OMOIIM UL oTpeOuTelie, B
MIEPBYIO ouepe/Ih AT UX Hanbolee VI3BUMbIX KaTeropHif;

— TIOBBIMIIEHHE VPOBHS COIMATHHOM OTBETCTBEHHOCTH M IIPaBOBOI IpaMOTHOCTH
XOBSHCTRYIONINX CYOBEKTOB, padOTAIONX Ha TOTPeOUTETHCKOM PHIHKE,

— CO3JlaHMe VCJIOBHUH IS TOBBIMIEHHS KaduecTBa M O€30TACHOCTH PeaTH3yeMBIX
TOBapoB, padoOT U YCIVT,

— npoduIaKTHKa [paBOHAPYIICHUM B cdepe 3ammTbl npas HoTpeOureled Ha
Teppuropuu Jlnenkoi oGnacTu.

B cooTBercTBUU ¢ [IOCTABICHHBIMH 33/a4aMU OLIPeJIEICH KOMIUICKC HHIMKATOPOB
(mokazaresiell) LpOIpaMMBbl, OTPAXKAIOUIMX  Pe3yIbTaThl  JCATCIIbHOCTH B IIEIBIX
obecrieueHus pas noTpedutreieit Ha Teppuropun Jlnnenkoi obnactu.

OCHOBHBIMH OKHJa€MBIMH KOHEUHBIMH pe3yIhbTaTaMH peai3allii MpoTrpaMMBI
TOIDKHBI CTaTh KOJIMUECTBEHHBIE TToKazarend K koHIy 2023 roxa:

KOJIMIECTBO KOHCYIBTAITUAH, HOMYISHHBIX MOTPeOUTEIMH TI0 BOTIPOCaM 3allfUThl WX
mpas, — 18 400 eguHwAIT;

KOJIMYECTBO  PACUPOCTPAHCHHBIX — IIEUATHBIX MAaTEpUAIOB, HAlPABICHHLIX Ha
HOBBIICHHE LIoTpedurenbekol rpamoTHoCcTH HaceneHus Jlunenkoi obuactu, — 17 650
CJIMHHIL,

KOJIMYECTBO MH(POPMAIMOHHBIX MaTepUAIIOB B cpejcTBax MaccoBol undopmanuu u
cerd MarepHer ui notpedureieit U xossHcTpyommx cydbekros Jluenxol obiact —
980 equmHMIT;

KOJIMIECTBO TIPOBEJEHHBIX MepOIpUsITHH, HalpaBlIeHHBIX Ha MPOCBENCHHE WU
uHpOpMUpOBaHIE TOTpeduTeNeH, a Taioke NMpoPIIAKTHKY HapyIMeHUH mpaB HoTpeduTeneit
(ceMHHapHI, JeKITUH, BUKTOPHUHBL, KPYTJIbIe CTOIBI, OMMIINAJIBI, TeMIIHOHATHI, KOHKYPCHI
po peccHOHATBHOTO MacTepCTBa, BHICTABKU-SIPMapKu, BeOWHaphl, decTHRAIH U Jp.), —
2180 egunui,

Caegenst 00 UHAMKATOPAX IPOIrPaMMbl U MX 3HAUYCHUSX 110 I'0[aM 1LIPEJICTABICHbL B
LIPWIOKEHUU 1 K peruoHaIbHON LpoIrpaMMe.

JUIsT  OCTIDKEHWsI TIePEYHCIICHHBIX KOHCUHBIX PEe3yJIbTaroB Tpedyercst e TUHbIN
CHUCTeMHBIH M0 IX0 T ¥ B3anMOo jlelic TRHE TEpPUTOPHATHLHBIX OPTaHOB (heIepalbHBIX OPTaHOB
UCIIOJIHUTEILHON BJIaCTH, OPraHoB UCIIOJIHUTEIILHON BitacTy Jlutenko# o01acTu, OpraHoB
MECTHOI'O CaMOYIIpaBICHUs, OOIIECTBCHHBIX OOBCIMHCHUNR W HMHBIX 3aHHTCPECOBAHHBIX
opranuzaiyii B obiacti obeclieuenys npas noTpeduresei.

Peaymmsanus nporpammbl 1uianupyeres: B uepuot ¢ 2018 o 2023 roj 6e3 BblIeIeHIs
HTATIOB.

3. XapakTepHcTHKa OCHOBHBIX MEPOTIPHATHI IPOTPaMMBI

[IporpaMMHbBIe MEPOLIPUATHS LIPEACTABICHL B IIPHJIOKCHUN 2.

OcnoBroe Mepoupusdtie 1. YKpelwieHue peruoHaIbHod cucTeMbl oOecIiedens 1Ipan
norpedureieti.

Cpoxk peammszanuu — 2018 — 2023 ro bl

OcHOBHOE MepOTPISITHE HallpaBIeHHO Ha (HOPMHpPOBAHHE CHUCTEMBI 0OecTeveHus
shbekTHRHOM U TOCTYIIHOU 3allUTHI IpaB oTpeduTetel B peruoHe.

B pamkax JaHHOTO OCHOBHOTO MEPOTIPHUSTHS TIpejycMaTpUBaeTcss OKazaHHe
COJICHCTBUA OpraHaM MEeCTHOTO CaMOVIIPaBIeHHs W OOIMECTBEHHBIM OObeTUHEHUSIM



norpedurelicii B pelieHUH 3ajad 110 3aIiyTe 1paB HoTpeduresef, co3jaHue U pa3BUTHE
CHUCTEMBl KOHTPOJIL KauecTBa LPOJAYKIMU U YCIYI, a Takke odecliedeHUE JOCTYIHOCTH
IIPaBOBOM 1IOMOIIY B cdepe 3aIiuThl IpaB HoTpeOuTelel s BeexX KaTeropui Ipax JaH.

OcnoBHoe Mepoupuiatue 2. Hudopmanmonnoe oOecuieuenue 1orpedurelieil.
lIpocrenenre 1 NOMYISIPU3AIAS BOIIPOCOB 3allUTH TpaB oTpeduTenei.

Cpoxk peamazarun — 2018 — 2023 ro sl

[lpymaunoi#t, nopoxkjatomeldd MHOTOUMCIIEHHBIE HApVIIEHHS MOpaB MoTpeduTelel,
JBISIeTCST HU3Kas TIpaBoBas TPaMOTHOCTL HaceleHWs, a Takke HeJocTaTouHas
UHPOPMUPOBAHHOCTL TPAK/aH © MeXaHH3Max peaTn3aliiid CBOUX IpaB.

B pamkax JaHHOI'O OCHOBHOIO MEPOIIPHUITHA LIpelycMaTpuBaercs poBejieHue pador
1o oOecredeHo GOPMHUPOBAHUS Y HACEICHHI OOJIACTH HABBIKOB PAllMOHAILHOIO
HOTPeOUTEIILCKOTO LIOBEACHU, & TAKKE CO3/IaHHUe PABHBIX BO3MOKHOCTEH ¢BOOOIHOIO U
OecIUlaTHOIO JOCTylla IpakjaH K HMHGOPMAlMOHHBIM pecypcaM CeTH 3allluThl 1IpaB
norpedureieti.

OcnoBHOe Meponpustue 3. [Ipodwunakruka npaBoHapymenutt B cdepe 3aruTe OpaB
noTpeduTenei.

Cpoxk peamazarun — 2018 — 2023 ro sl

OcHOBHBLIM HallpaBTeHHEM B BOIpOcax 3allUTHl TpaB moTpeburerned sBIIeTCS
CO3/IdHUC B PErHOHE OJAarOUPUSTHBIX YCIOBHH UL pealu3alid HOTPeOUTE/EIMU CBOUX
3aKOHHBIX 1IPaB, a Taiske odecleucHue UX ¢o OO0 IeHUSL.

HaubGosee »dpdexruBuniM  Metogom  OopbOBl ¢ NpaBOHAPYIICHMSIMH — Ha
HOTPeOUTEIILCKOM PBIHKE SBILICTCH HX lIpeAyLpexJcHue U UpoUIaKTHKE, & Takke
CO3/IdHUE CHUCTEMbl OllepaTuBHOIO oOMeHa umHpopManueit B cucrteMe opraHoB B cdepe
3allUTHI IpaB o TpebuTeeii.

Jlng mocTkeHusT mojoxkuTeIbHoro ddekra Takas padoTa JODKHA BECTHCH He
TONBEKO ¢ TOTPeOWUTEeISIMH, HO W ¢ MPOJABlNAMHU (HUCTIOJHUTEISIMHU, W3TOTOBUTEISIMU),
paboTaloNUMHU Ha TOTPeOUTETLCKOM PHIHKE, B TOM THCIIE TIOCPEICTBOM pacpoCTpaHeHHS
WH(POPMAITHO HHO -METO THUECKUX MaTepHaToB, MPOBeeHHU 0OyUIAIONMX MEPOTIPHSITHH B
chepe zammrbl 1paB noTpedureliel, pazpaboTKu U pealzallii Mep IIPOTHBO JeHCTBUSL
KOHKPETHBIM 1IPABOHApYIICHUAM M HEJOOPOCOBECTHBIM IIPAKTHKAM, I[IOJIYUHUBIIHM
paclpOCTPaHCHUE HAa PErHOHAIBHOM YPOBHE, a TakKe MEPOLPHUITHH, HAllPAaBICHHLIX HA
CTUMYJIAPOBaHKE MPOU3BOICTBA KAYeCTBEHHBIX M Oe30MacHBIX TOBApOB (paboT, yeiayr).

OcnoBHOe MepolpusiTie 4. MOHUTOPHUHT COCTOSIHUSI MOTPeOUTEIhCKOTO pBIHKA U
CHUCTEMBI 3aIUTHI 1IPAB 1oTpeOuTeleH,

Cpoxk peammszanuu — 2018 — 2023 ro bl

OCHOBHOEC MEpOLPISITHE HAlPABICHO HA OICHKY CHUTYallMd Ha HOTPEOUTEIbCKOM
pPbIHKE, COCTOSHMS CHCTEMbl 3allliThl 1paB [oTpedureied, BKIOYas IIPOBCACHUC
CHCTEMaTHUECKOTO aHalli3a HapyIeHuii mpaB moTpebureneff B pervoHe, B TIEISIX
BRISIBIIEHMST HanOollee MacCOBBIX WM CHCTEMHBIX TPOSBICHHM HeI00pOoCOBECTHOTO
(TPOTUBOIIPABHOTO) MOBEMEHHS XO3SHCTBYIONMX CYOREKTOB, B TOM YHCIIE ITOCPEACTBOM
PO BeIEHUS CPaBHUTEILHBIX HCCTIe/ [0 BAaHIH M He3aBUC UIMBIX IO TPEOUTENHC KIX SKC IIepPTH3.

B pamkax JaHHOTO OCHOBHOTO MEpOTIPYSITHS IIpeycMaTpUBAETCs CTUMYIMPOBAHHE
HOBBLIIICHUS. Ka4ecTBA IPOJAYKIMM ToBapoB (paborT, yciyr), LpeJocTaBIEICMBbIX Ha
HOTPeOUTEIIbCKOM PBIHKE, 0O0ecleueHre AOLOIHATEILHBIX MapaHTHi peall3aliuy 1ipasa
norpebureiici  Ha upuoOpeTeHUEe ULPOJAYKIMHM, COOTBEICTBYIONIEH TpeboBaHMIM
TEXHUYECKUX PEIVIAMCHTOB, BBIABICHHUC OIIACHBIX, HEKAYECTBEHHBLIX, KOHTpagaKTHBIX
TOBApPOB.

OcnoBHOE MepoTipusThe 5. Kagporoe oOecTieueHue 3aImiTH MIpaB NoTpeOuTene.



Cpoxk peammszanuu — 2018 — 2023 ro bl

B pamkax JaHHOTO OCHOBHOI'O MEPOIPHITHS IIPSAycMaTpUBACTCs IIPOBEICHUAC
MEpOIIPUSITHI,  HAllpaBJICHHLIX Ha  [OBLINCHHE  KBaTUUKAIME  CIEIUAINCTOB,
OCYINECTRIBIONMX JICATeILHOCTL B cdepe 3ammrbl 1pas noTpebutench, a takxe oOMeH
MONIOKUTETFHEIM ~ OTIHITOM B XOJe TpoBejeHns] TpodecCHOHATHHBIX  KOHKYPCOB
MacTepCcTRa.

4. O0mmit o6beM PUHANCOBLIX PECYPCOB, HEO OXOIUMBIX
JUTSL PeaUIM3aITid IPOTPAMMEI

Peamzanus MepollpmsiTHH peruoHalbHON IpOTrpaMMBL OCYIIECTBIBIETCH 3a CUeT
cpeacTB olnacTHOIrO OroJKera B paMKaxX JeHCTBYIOIIMX I'OCYAApPCTBEHHBIX IIPOIPaMM
Jlumerkoit oOmacTh, a TakXe YUaCTHUKOB pPeTHOHATLHOM IPOTPaMMEL

5. YparneH#re U KOHTPOJb pPealn3aliiid IporpaMMBbI

OTBeTCTBEHHBIH UCIOJIHUTEID IPOIpaMMBI oOecliedanBaeT pazpaboTKy IPOIpaMMBl, e¢
COIVIACOBAHME, OPTaHU3yeT PpeaIH3alMIO IPOIPaMMBI, HeceT OTBETCTBEHHOCTH 34
JTOCTIDKCHHAE LEJICBLIX HMHIUKATOPOB M IIOKazaTeleld IporpaMMbl, a Takke KOHEUHBIX
PE3YIBTATOR €€ peaTn3allii, TOTOBHT OTYETHl O PealTi3aliii IPOTPaMMBI.

OTBeTCTBEHHBIM MCTIOIHHUTEL MPOTPAMMBI OCYITIECTRISET OIIEPAaTHBHOE YIIpaBIICHHE
peammzaiell poTpaMMBl, BKIEOYAs KOOPHHAIAIO JEATEILHOCTH COUCIIONHUTENEH H
YYaCTHUKOB NPOTPAMMHBIX MEPOTIPHSITHH.

CoHCIIOHHATENM W VYacTHUKH HPOTPaMMBl  OCYIIECTBISIIOT B paMKaxX CBoeH
KOMIICTCHIIUH PEAIM3al{IO OCHOBHBIX MEPOIIPUATHH IIPOTPaMMEL COTJIAC HO IPWIOKEHUIO 2
K IIporpaMMe, IPEJCTaBIIIOT OTBEICTBECHHOMY MCIIOJIHHUICIIO IIPEUIOKEHHI IO
paspaboTke M KOPPEKTHPOBKE LIPOIPAMMBI, & Takke MHPOPpMaIMIO, HeOOXO JUMYIO I
HOATOTOBKU OTYETOB O Pealli3allii IIPOIPaMMEL

CoHcIIOTHHATENM W YYaCTHHKH IIPOTPaAMMBI B YCTaHOBJIEHHBIE CPOKH (o HTOram |
kBapTana, | momyromsa u 9 Mecaner — jgo 10 dmcia mecsIma, CIeAYIONMErO 3a OTYETHHIM
MEPHOIOM; TI0 HroraM roja — Ao 20 sgHBaps ToJa, CIEAVIONEro 3a OTYETHBIM)
Ipe/ICTaRIAIOT OTBETCTBEHHOMY UCTIONHUTEO MIPOTPaMMBl CIIEVIONTYIO HHPOPMAITHIO O
X0JI€ pealIH3alliid MEPOIIPHATUH IIPOIPaMMEL:

— OTYET O BHINIOJHEHUH MEPOIPHATHH W JOCTWKEHHH MoKaszareneif (pe3yihTaToB)
IIPOTPaMMBL;

— 000CHOBaHNE PUIUH HEBBITIOIHEHHS MEPOTIPUATHH U HeJIOCTIKEHHS MToKazaTeneit
(pe3yIbTaToOB) IPOTPAMMBI;

— TpeANoXeHus To JalbHeHmed peammzaru OporpaMMbl M X 0OOCHOBaHME,
BKJIOUAIOIIME OLICHKY HEOOXOJUMOCTH KOPPEKTUPOBKU MEpOLPHSTHH U IoKaszareleH
IIPOTPaMMBL 110 UTOI'aM I'0 J1a.

Jannyio  uHpOpMALMIO  YYACTHUKH LIPOIPAMMBI  ILIPEJACTABILIIOT 110 3alpocy
OTBETCTBEHHOTI'O UCIIOJIHUTEIII IIPOTPAMMBL.

OTBeTCTBEHHBIH UCIIONHUTENb IIPOIPaMMBl B YCTaHOBJICHHEIE CPOKH (110 mroram I
KBapTana, | momyromsa u 9 MecqaneB — jo 25 4mcya MecsIa, CIEAYIONEro 3a OTIETHRIM
TIEPUO IOM; TIO UTOTaM ToJia — o 15 deBpaist To/1a, cleyIoMero 3a OTIETHBIM) IPOBO IUT
OTIeHKY 3(PPeKTUBHOCTH NPOTpaMMBbI B COOTBETCTBHHM ¢ METOJUKOU, TOTOBHUT CBOJIHBIN
OTUET O XO/Ie BHIIIOIHEHHS NIPOTPaMMBI U TIpe/ICTaBIIET €r0 B VIPABIEHHE TI0 BOIIPOCaM
MIPOTHBOIEUCTBHS KOPPYIIIAN, KOHTPOJSI H IPOBEPKH HCIONHEHHS a/[MHHHCTPAIlAH
Jlunenxoit o0acTh.



CBOl[HbeI OTHCT O PCAUIU3AIHH IIpOI'paMMEBl pasMCIacTCd Ha calTax OTBETCTBCHHOTO
HCIIOJIHMTCIIA, COMCIIOJIHUTEIICH 1 YHACTHHUKOB IIPOI'PaMMEL.

6. Metouka orieHKH 3PpekTHBHOCTH TPOTPaMMBI

DddexTHRHOCTE TPOTPAMMEL OTIpe/ieTIeTcs] Ha OCHOBAaHHH CTETeHH BHITIOTHEHUS
TIeTIeBhIX TIOKazaTeNel U OCHOBHBIX MEPOTIPUITHH MPOTPAMMEL

6.1. Crenenn JOCTIDKCHHS TIEIEBLIX MOKazaTeled MpoTrpaMMbl OCYINECTRISIETCS 110
HIDKEeTIpUBeAeHHBIM GopmyniaM. B oTHomenn nokazaterst, OoJbliee 3HadeHie KOTOPOTo
oTpaxaeT 00abIyIO 3hheKTUBHOCTD, — 110 GopMyJie:

51 = W / U, rue:

31 — 5¢hdeXTUBHOCTD X0 1a peali3aliiy MeJIeBOTO MoKa3aTesl IPOTPaMMEL,

MJlu — daxrudeckoe 3HAUCHUE IOKA3areiil, JOCTUIHYTOIO B XOJE pealld3alliu
IIPOTPAMMBIL;

Wl i1 — neneBoe 3HaYeHUE 1I0KA3aTels, YIBEPKISHHOTO IIPOIPaMMO1A.

Ecmm sddexTrBHOCTE Te1eBOro mokazarers MporpaMMBl cocTaBisieT Oomee 1, mpu
pacuere cymmapHO# a3ddexTuBHOCTH >PPEeKTUBHOCT, MO JaHHOMY TOKa3aTelo
IIpUHAMaeTC 3a 1.

B orHomeHun mokazarems, MeHBITlee 3HaUEHHEe KOTOPOTo OTpakaeT OOIBIVIO
ntheKTUBHOCTD, — 110 dopMyJie:

O = Wln / U1, rae:

1 — 3gpPekTUBHOCTH X01a pealn3alliy 1MefIeBOro MokazaTels IpoTrpaMMBbl;

Hl 1o — neneBoe 3HaUeHNE TIOKa3aTeNsl, YTBEPKJACHHOTO IIPOTpaMMoii;

HJIn — ¢akTuueckoe 3HaueHHe NoKaszarelsl, JAOCTUTHYTOTO B XOJ€ pealus3aliiu
IIPOTPAMMEL

Ecima s¢dexruBHOCT LENeBoro Hokazarelsl LporpaMMbl cocTasisier Oolsee 1, 1pu
pacuere cymMMmapHOH 3¢dexruBHOCTH 3¢PPEKTHBHOCTL 110 JIAHHOMY  IIOKa3aTelro
IIpUHAMaeTC 3a 1.

B oTnomenny roxasareis, HCIOJIHEHHE KOTOPOro OLCHUBAETCs KaK HACTYIUICHUE WIIH
HeHaCTYIUIEHHe COOBITHY, 3a | IpuHUMaeTes HacTYIUICHHEe coObITH, 3a 0 — HeHACTY IUICHHE
coObITHst. CymMMapHas OLCHKA CTELICHU JOCTIDKCHMS LIEIECBBIX IoKazaTelledl IporpaMMbl

oupeessercs 1o GopMyle:
n
2.2
— 1:1 ’

n

€/

Q

19 (<
3, — cyMMapHas oTleHKa CTelleHH JIOCTIKEHNS TIeJIeBBIX MoKa3aTeneif porpaMMBL;
O — 5ddekTHBHOCTH X01a peaTu3ariiy IMeJIeBoTo MoKazaTens IPoTrpaMMBbl;

1 — HOMEp HOKa3aressl IPOIPaMMEI;

N — KOJIMYECTBO 1IEJIEBLIX NIOKa3aTelIeH IIPOIpaMMBL.



Ecim cymMMapHas olleHKa CTEIICHH ACCTIDKEHHS LIEIEBBIX IIOKaszaTelleldl IIporpaMMbl
cocragisier 0,85 W Bble, 7TO XapakTepU3yer BBICOKUH ypoBeHb H(eKTHBHOCTH
peanmsalMi  LIpOIpaMMbl [0 CTEICHH JOCTIDKEHUS LeleBBIX Iokaszarelied. LEein
CyMMapHas OIIEHKa CTEIICHU JOCTYDKEHHS LEIEBBIX loKa3aTeled IPOrpaMMEL COCTaBILIeT
ot 0,65 no 0,85, »To XapakTepusyeT YJIOBIETBOPHUTETLHBIH ypoBeHb »(PdekTUBHOCTH
pean3aI|y IPOTPaMMEI 10 CTENIEHH JIOCTHKEHHS T1eJIeBBIX MToKazaTeleH.

Ecnmm cymMMapHas orleHKa CTENeHH JOCTHXEHHS ITeJIeBBIX IoKazarelied mporpaMME
cocTapmsieT MeHee 0,65, 3T0 XapakTepH3yeT HU3KUAH YpoBeHb 3 PekTHBHOCTH peatn3aIiii
IIPOTPAMMEI TIO CTETIEH! JOCTHAKEHHS ITEJIEBRIX MToKkazaTelei.

6.2. CrelleHb peald3alydyd OCHOBHBIX MEPOIPUATHH, (PUHAHCHPYEMBIX 3a c4ET BCeX
UCTOYHUKOB (UHAHCHPOBAHUS, OLICHUBAETCd KaK JOJI OCHOBHBIX MEPOIPUSTHH,
BBIIIOJIHEHHBIX B II0JIHOM 00beMe, 110 cieaytonieii popmye:

CPoM=Ms /M, rne:

CPoM — cTemneHp peatnzanii 0CHOBHBIX MEPOTIPHITHI,

MB — KOJIMYECTBO OCHOBHBIX MEPOLPHSTUH, BBHIIOJIHEHHBIX B LIOJHOM O0beMe, U3
YHCJIa OCHOBHBEIX MEPOILPHATHN, 3aIUIAHAPOBAHHBIX K Peall3alliy B OTIETHOM IO Iy,

M — ob1mee KoJIMUecTBO OCHOBHBIX MEPOIIPUATHH, 3allIaHUPOBAHHBIX K pealli3alliy B
OTYETHOM I'OAY.

OCHOBHOE MepONPHUSITHE MOXKET CUUTaThCsl BBHITIOJHEHHBIM B TOJTHOM OoOBeMe MpH
TOCTIDKEHNH CJIETYIONHIX Pe3yIbTaTOR:

OCHOBHOE MEpOIIPHSTHE, pe3yJIbTaThl KOTOPOTO OIEHWBAIOTCS Ha OCHOBaHHH
YHUCIOBEIX (B abCOMOTHBIX WM OTHOCHTEIHHBIX BeMMUMHAX) 3HaUeHUi Mokazareneit
(MHJMKATOPOB), CUMTACTCH BBIIOJHEHHBIM B IIOJHOM oO0ObeMme, ecid (aKruuecku
JOCTUTHYTOE 3HAUECHHE IoKazaressl (MHauKaropa) cocranisier (0,85 U BBIIIE IIPOLEHTOB OT
3aIUIaHAPOBAHHOTO;

II0 WMHBIM OCHOBHBIM MEPOIPHUITHAM PE3yJbTaThl PEAIH3ALANA OICHUBAIOTCS Kak
HacTYIUIEeHWE MM HeHacTYIUIeHHe KOHTPOJILHOTO cOOBITHS (COOBITHI) M (M) TOCTHXEHe
KadeCTBEHHOTO pe3yJbTaTa.

Ecnm cymMmapHas oTleHKa cTelleHH pealn3aliid 0CHOBHEIX MEPOTIPHSITHH TPOTrpaMMBbI
cocragisier 0,85 W Bble, 7TO XapakTepU3yer BBICOKUH ypoBeHb H(eKTHBHOCTH
peal3ayy IPOIPAMMEI 110 CTEIICHH pPeali3allid OCHOBHBIX MEPOIIPUATHH.

Ecnm cymMmapHas oTieHKa cTelleH! pealn3aliiid OCHOBHEIX MEPOTPHSITHH TPOTrpaMMBbI
coctaBmster oT 0,65 mo 0,85, 3TO XapakTepuUszyeT YJAOBIETBOPUTEILHBIA YpOBEHB
s¢pPekTHBHOCTH  peau3aliid  [porpaMMbl  TI0  CTENeHH pealn3allid  OCHOBHBIX
MEPOTIPUATHIA.

Ecnm cymMmapHas oTieHKa cTelleHH peaTn3aliii OCHOBHBIX MEPOTPHSITHIT IIPOTPaMMBI
cocTapisier MeHee 0,65, 9To Xapakrepusyer HU3KUH ypoBeHb 3G PeKTHBHOCTU pealli3aliy
IIPOTPaMMEL IO CTEIICHH PEAJI3allii OCHOBHBIX MEPOIIPUATHIHA.

6.3. Jlt onenku 5(heKTUBHOCTH PeaI3aliii IPOIPaMMbl IIPUMEHSIOTCS CJIe Iy IO
ko (hpUITHEHTH 3HAYUMOCTH:

CTelleHb JOCTIDKEHU 1IeIeBhIX NoKasarenei — 0,6;

peanmu3anys OCHOBHBIX MepolpuaTui — (,4.

YpoBeHb pealM3alii IpoTpaMMBI B 1TEJIOM OTIEHHBaeTcs 1o hopMyie:

YProp =20 x 0,6 + CPoMm x 0,4



YpoBeHb peann3ali IpOrpaMMbl B OTYETHOM 'Oy IIPA3HAETCS BEICOKHUM, ecJId Y P1ip
cocTapipieT 0,85 U BhIIIIE.

YpoBeHb  pealuzallid  OporpaMMbl B OTYETHOM  I'OJy  IIpHU3HAeTCH
VAOBICTBOPUTEILHBIM, eciid Y Pip cocrariaer ot 0,65 go 0,85.

YPpoBeHb peaM3aItii IporpaMMbl B OTIETHOM o Ty IPU3HAETCS HU3KUM, ecid Y Prm
cocTaBisieT MeHee 0,65.

[Tpunoxenue 1

K perHoHALHO | porpamme « Obec1ieueHue
pas noTpedurenel B Jlunenkoit odmactu
Ha 2018 — 2023 roap»

Creienust 00 HHAUKaTOpax pernoHaThHOU mporpaMMEl « OdecTiedeHue Ipap moTpeduremneit
B Jlunerkoit o6macti Ha 2018 — 2023 roapl» H WX 3HAYEHHIX

E JTUHHIA 3HaveHHe 1o To JaM

No
oy | HAMMEHOBAHHE MHIMKATOpA | M3ME- | hg1g | 2019 | 2020 | 2021 | 2022 | 2023

PEHISL | ron | rox | rox | rox | rox | rox

KomrgecTBO KO HchIBTaHI/If/'I, en. 17300 | 17600 | 17800 | 18000 | 18200 | 18400
TIOJIYHCHHBIX HOTpe6I/ITeJI£[MI/I
110 BOIIpOCaM 3allliThHL UX IIpaB
B JIunenko# oOnactu

KomgectBo el. 15600 | 16000 | 16450 | 16850 | 17250 | 17650
pacTpocTpaHEHHBIX ITeUaTHRIX
MaTepHalioB, HAIPaBIeHHBIX
Ha IIOBLIITICHHC
HOTPeOUTEIILCKOH
IPaMOTHOCTH HACCIICHMS
Jlunenkoi oOnacTr

KommaecTBo ell. 880 900 920 940 960 980
UH(pOPMAITHO HHBIX
MaTepHalloB B YIEKTPOHHBIX
cpejcTBax MaccoBoit
uHpopMarun u cetu MaTepHET
s ToTpedureneit u
XO3AUCTBYIOMKX CYOBEKTOB
Jlumenkoit odnmacTi

KommaecTBO TIpoBeIEHHBIX el 1400 | 1500 | 1670 | 1840 | 2010 | 2180
MEepOTIPUSTHH, HAIIPABIIEHHBIX
Ha TIPOCBEIEHHE

U nHpopMUpOBaHHE
norpedureliei,

a TaxxKe MpopUIIAKTHKY
HapyLICHUA 1IpaB




noTpeduTenel (ceMUHAPHI,
JeKITHH, BUKTOPUHBI, KPYTIIbIe
CTOJIBI, OJIAMIINAIBI,
YEMITHOHATHI, KOHKYPCHI

11po (hecc HOHAILHOTO
MacTepCTBA, BLICTABKH-
sipMapKu, BeOUHAPHL,
decTrRATH U Ap.)

[Tpunoxenue 2
K perHoHaILHOH IpoTpaMMe

«ObecnieueHne mpae notpedureneit

B Jlumenkoit obmactu
Ha 2018 — 2023 roap1»

(OcHOBHBIE MEPOIIPUATHS PErHOHAIBLHON IIPOTPaMMBL

«Obecrreuenwe pas notpedureneii B Jlunernkoi odmactu na 2018 — 2023 roani»

Cpox Lenesoi
Ne HamvenoBanue CoHcHoIHUTEIIA OKAa3arTellb
/11 MEpOIIPHITHUS Y YHaCTHHKA MO0 | 610 smauenme
HeHs
IO TO/JaM
OcnoBaoe Mepolpusitie 1. « YKpelvieHue peruoHaAILHONH CUCTeMBI 00ecIIicUeHHs 1IpaB
norpedureeii»

1.1 [Cosnanme u obeclieuenne | YIIpaBieHHe 2018 — |KomnuecTBo
eI TENLHOCTHA noTpedurensekoro (2023  |3acenanmit
MEKBETOMCTBEHHOTO pHIHKA U TIeHOBO# ekero THO, He
KOO IUHAITO HHO- HOJIUTHKA MeHee:
coBem@arebHoTo opranaB  |Jlurernkoi oOnactu 2018 — 1 en.
cdepe 3aImuThI IpaB 2019 - len
notpedureneit 2020 - len

2021 — 1 e
2022 — 1 en.
2023 — 1 en.

1.2 |PaccMmoTtpenue YnpapieHue 2018 — |KomnuecTBo
B paMKax KYJIbTYPHL U 2023 |3aceaHuid
koopauHarmoHHOTO CoBeTa | Typu3Ma Jlumerko i eKero THO:

110 Pa3BUTHIO TYPHU3Ma B obiacTi 2018 =2 en.
Jlunenxoii o0macTu 2019 -2 en.
BOIIPOCOB, CBI3aHHBIX 2020 -2 en.
C 3aIUTON IpaB 2021 -2 en.
norpeburerneit 2022 -2 en.
TYPUCTUIECKUX YCIIYT 2023 -2 en.




1.3 |Peammsarua Mepormpusatuii, | YIrpaBleHUs: 2018 — | Honsg 1oCTYIHBIX
HalpaBIEeHHBIX Ha COITMATRLHO I 2023 JUI MHBAJIUAOB U
HOBLIIICHUE YPOBHS 3alUThl HACCIICHUS APYTUX
JOCTYIIHOCTHU HIPUOPUTETHBIX | JIutterko it obiacty, MaJIOMOOMIILHBIX
O0OBEKTOB U YCIIYT oOpaszoBaHus 1 I'PYIII HACEICHUS
B IPUOPUTETHBIX ¢ hepax Hayku Jlurenkoit HIPHOPUTETHBIX
KU3HEACS TeIILHOCTH obiactu, 0OBEKTOB
WHBAIHIaM U JAPYTHM 3JpaBoOXpaHEeHHs COTIHATTLHOH,
MaTOMOOWITHLHBIM IpyImaM | JIumenko#t oOmacty, TpPaHCTIOPTHOH,
HaceNeHUs KyJIbTYPHL U WHXeHepHo

Typu3Ma Jlumerko i UH(PaCTPYKTYPHL B
obmacTh, TpyJa u 00ITEM KOTMIECTRE
3aHATOCTH HIPHOPUTETHBIX
Jlunernkoi odacTy, OOLEKTOB:
dbusmueckoit 2018 — 89,8 %
KYJILTYPHL B CIIOPTa 2019 - 92,2 %
Jlunernkoi o0acTy, 2020 —94.6 %
JTOpPOT | 2021 - 95,2 %
TpaHCcTIOpTa 2022 - 96,5 %
Jlunernkoit o6macti 2023 - 97,0 %

1.4 | Tupaxxupopanue Yupasiienue 2018 — |Pasmemenue
eKero JHoro Pocriorpebuapopa |2023 JTOKJIAajIa Ha
TOCYIAPCTBEHHOTO JIoKTaia | 1o Jlumernkoi o(pUITHATTHHBIX
B chepe 3aImuTH TIpaB obmacTi calfrax, pacchlika
notpedureneit 00IMec TREHHBIM

00LeIHHEHIAM
MIPOM3Bo UTETe N
notpedureseit

1.5 |BHeapeHue arekTpoHHOM YnpapieHue 2018 — |KomnuecTBo
cepTudHKaIIH depe3 BeTepHUHAPUHN 2023 [ropuaudeckux v
cuctemy « Mepkypuii» B Junenkoii oOnactu rzuHec Kux i,
nelsx odecleyeHust VHaCTHUKOB PbIHKA,
I'OCY JAPCTBEHHO | rapaHTiu 3aperuc TPUPOBAH-
0e30TacHOCTH TOBAPOB HBEIX B CHCTEME!
*KUBOTHOTO TIPONCXOXK IEHUS 2018 — 16 000 e

2019 — 16 500 e
2020 — 17 700 en.
2021 - 18 200 ex.
2022 - 18 700 ex.
2023 — 19 200 ex.

1.6 |llpoBeneHne HezaBucUMOl | YIIpaBiieHHE 2018 — |OxBat yupex aeHud
OTIEHKH KauecTBa YCJIOBHHM  |coImanbHOM 2023  |comoOcmyKUBaHUSL
OKa3aHUs YCIyT 3aITUTHl HACETeHHS HezaBHC MO U
OpraHu3ausIMu colanpHoH | Junenko i oOnactu OLICHKOH KauecTsa:
3AIUATEL 2018 — 100 %

2019 - 100 %




2020 — 100 %

2021 — 100 %
2022 — 100 %
2023 - 100 %

1.7 |BHenpeHue cHucTeMbl OL'BY «llentp 2018 — |CHmkeHne
noOpoBoIHHOM MOHHTOPHHTA U 2023  |aJMUHHCTpPaTHUB-
ceprudukaruy « KauecTBo 1 | KITHHUKO- HBIX 1 (PMHAHCOBHBIX
0e30Tac HOCTh MeTUITMHC KO H | 3KOHOMUTIec Kot U3 JIepKeK rpask jaH
JESTEIbHOCTI» B SKCIIEPTH3BBI» U OpraHn3aIuii,
110 1BE JOMC TBEHHBIX De reparmbHOH CBS3aHHBIX
MEJHUIMHC KUX OPTaHu3alusX | ¢y kOBl 110 ¢ KOHTPOJILHO-
JInnenko#t obiacTi Ha130DY B cdepe Ha30pHOH

3paBOOXPaHEHH, AEATEIbHOCTHIO
rocy/lapcTBEHHBIE PocsapaBHazopa,
VUPEX ACHUS Ha 3 % exeroJTHO.
3/IpaBOOXpaHEHHS CHmxeHne
obmacTi KOITHIECTBa
CMEpTEIbHBIX
CIIy4aeB 110
KOHTPOJHPYEMBIM
BHJIaM
AeATeIbHOCTH Ha
1 % esxero THO

1.8 |IIpoBenenne HezaBUCUMEBIX | YIIpaBIleHHE 2018 — |KosmuecTBo

HOTPeOUTEIIbCKUX DKCIICpTH3 | HoTpeduTeabekoro (2023 |skeuepTus:
W CpaBHUTECIILHBIX PBIHKA U ITEHOBOH 2018 — R0 en.
HCCJICIO BAHUHI TOBAPORB HOJIMTHKA 2019 — R0 en.
Jlunenkoii oOiacTu 2020 — R0 en.
COBMECTHO 2021 — 85 en.
¢ OBY «Jlunerkmii 2022 — 90 en.
LCM» 2023 - 95 en.

1.9 |lloxrBepx 1eHne ObY «Jlunernkuit (2018 — |PeecTp 0OBexTOB
cooTBeTcTBHA NpoykIun [ {CM» 2023  |oneHKH
TpeOOBaHUAM COOTBETCTBHS
HAITUOHAJIBHBIX CTAHAAPTOB IIPO Iy KITHH,
(I'OCToB) ¢ neibIo MapKUPOBaHHOH
Pa3BUTHS TOCY JIAPCTBEHHOTO 3HAKOM
npoekra «HannonansHas HAIMO HATbHO I
cHcTeMa cepTU(UKATTIID CHCTEMBI

CTaHJIap TH3AITIH
1.10 |Opramusanus cucteMuoro | Teppuropuansusiii | 2018 — |Paszmemenue
MOHUTOPHUHI'a HOPMATUBHBIX | Opral 2023  |oO03opuoit
IIPABOBBIX AKTOB PocsapaBragzopa uHbopMauu B
deaepaibHbIX M 00TacTHLIX | 110 Jlurernkoi OTKPBITOM JOCTYIIE
OPTaHoB BIIACTH, obmacTi




JIEMC TBYIOITMX

B chepe 3/IpaBooXpaHeH s,
cosganue 0030pa s
pasMeneHus na Bed-
crpanuifax B ceru Mnrepuer
L ¢BOOO THOTO IOCTYIIA
norpeburerneit

OcnoBnoe Meporpuste 2. « Mudopmanuontoe obeclieuenue norpeduresieii.
[IpocreleHue 1 HOLIYJEPU3AIUS BOLPOCOB 3aIUTHL IIpaB HOTpeOuTesei»

2.1 |Oxa3zaHue KOHCYIIbTaIi OBY3 «Ilentp KomaecTo
Ha JITTHOM TIpHeMe, TI0 TUTHEHBI 1 KOHCYJIbTaITHH:
TeneoHy, HIeKTPOHHO U STIHJIEMUOIIOTHH B 2018 — 9815 en.
TIOYTE ¢ Pa3hsCHEHUEM JInmenkoi 2019 — 9815 en.
IIPUHITAIIO B CAMO3aIIUTHL o0dacTy 2020 — 9815 en.
norpeburerneit 2021 — 9815 en.

2022 — 9815 en.
2023 — 9815 en.

2.2 |Opranmzanys mpaBoBoOU YnpapieHue 2018 — |KomnuecTBo
HOMOIITH COITHAIILHO BHYTPEHHEN 2023 KOHCYJIbTaITHHA:
HE3alUIIICHHBIM I'PYIIIAM HOJIMTHKA 2018 — 2000 ex.
HaceJleHus Jlunenkoii oOiacTu 2019 - 2100 en.
HEIr'OCY IapCTBEHHBIMHA COBMCCTHO 2020 — 2200 en.
OpraHu3alusgIMA ¢ 00beIuHeHreM 2021 — 2300 en.

noTpedureneit 2022 -2400 en.
«3amra» 2023 — 2500 en.
Yupanienue KomuecTBo
aJMUHUCTPATHB- KOHCYJIbTaIlHH’:
HBIX OPTaHOB 2018 — 5000 en.
Jlunernkoit o6macti 2019 — 5100 en.
2020 — 5200 en.
2021 — 5300 en.
2022 — 5400 en.
2023 — 5500 en.

2.3 |llpoBeneHne YnpapieHue 2018 — |KomnuecTBo
o0paszoBareIbHO- oOpaszoBaHus 1 2023  |MepoUpUATHI:
OPraHu3aluoO HHBIX Hayku JIunenko i 2018 — 578 e
MepOLpUITHI (CeMUHAPOB, |00JIACTH COBMECTHO 2019 - 610 ex.
(hOpyMOB, BEICTABOK, ¢ OpraHaMu 2020 — 740 ex.
¢ectupaieli, konpepeHIuHA, |MECTHOIO 2021 — 870 ex.
Jeknui, bakyIbTAaTUBHBIX  |caMOYTIpaBIeHus, 2022 — 1000 en.
3aHATHH, BeOUHAPOB, o01meoOpazoBaTes- 2023 - 1030 en.
TPEHWHTOB, JIETIOBBIX UTP,  |HBIMH 1
KOHKYPCOB, OJIMMIHA/, npodeccrHoHATE-




BUKTOPHUHHU JIP.), HEIMH
HaIpaBJIeHHBIX Ha o0pazoBaTeTbHEIMU
HOBBIIICHUE 1IPABOBO OpraHU3alUIMHU
I'PaMOTHOCTH HACEIICHUS Junenkoii oOnactu
2.4 |PazpaboTka, THpaxkupoBaHue | YIpaBIeHHe 2018 — |KomnuecTBo
U pacTpocTpaHEHHUe oOpazoBaHus 1 2023  |MaTepHaloB:
MeTOIMIecKUX MaTepHaloB, |Hayku Jlumenkon 2018 — 47 en.
OpoTIOp, TUTAKATOB, 00IacTH COBMECTHO 2019 — 57 en.
yuaeOHBIX 10co0uit 1o C OpraHaMH 2020 - 70 en.
BOIIpOCaM 3alllAThI IPAB MECTHOTO 2021 — R0 en.
norpedureneli U IpaxIad | caMOyIIPaBICHUS, 2022 — 90 en.
(B ToM unciie uepes MDIL, obmeoOpazoBaTellh- 2023 — 100 eg.
OPpraHbl cONUAILHOMR HBbIMH U
3aIUTHL, MOJIO JIEKHEIE npodeccrHoHATE-
OpraHuzaImy, HEIMH
OMOIMOTEUHYIO CETh) o0OpazoBarenbHEIMI
OpTaHU3aITHIMHU
JInnenkoii oOmact
YnpapieHue 2018 — 60e .
Pocnorpednamzopa 2019 - 60 en.
o Jlumnernkoit 2020 — 60 en.
obmacTH 2021 —60 en.
2022 — 60 en.
2023 - 60 en.
YnpapieHue 2018 — 15400 en.
COITMATRLHO I 2019 — 15800 eg.
3aITATHI HACeIeHN] 2020 — 16200 en.
Jlunernkoit o6macti 2021 — 16600 en.
2022 — 17000 eg.
2023 — 17400 eg.
Yupanienue 2018 — 110 e
HOTPEeOUTEIILCKOTO 2019 — 110 e
PBIHKA U ITEHOBOH 2020 — 120 e
HOJIMTHKA 2021 — 130 eg.
Jlunernkoit o6macti 2022 — 135 e
2023 — 140 e
2.5 |IlpoBeaeHue MepolipusThl, | YIIpaBIcHUE 2018 — |KosmuecTBo
HAIIPaBJICHHBIX COIMAILHON 2023 HepaboTaIoNMX
HA [OBBIIICHHE TUPPOBOH | 3alIUTHI HAC CIICHUS LICHCUOHEPOB,
rpaMoTHOCTH HaceleHust B |Jlunenkoii oOnactu HPOILE X
cdepe 3anmUTH IpaB oOyueHue:
noTpedurenei, 2018 — 500 we.

B T.4. 0OyueHHne
KOMITBIOTEPHOU

2019 — 500 yedr
2020 — 500 uvemn.




TPaMOTHOCTH
Hepado TAIONIHX

HICHC MOHCPOB U3 JIHIT
HOXKIIOTO BO3pacTa

2021 — 500 yedr
2022 — 500 yedr
2023 — 500 yeur

2.6 |PacnpocTpaneHnue YnpapieHue 2018 — |KomnuecTBo
uHpopMarmn B cepe KYJIbTYPHL U 2023  |MaTepHaloB:
3all|THI TIpaB oTpedurenelt |Typuzma Jlumerkoi 2018 — 100 en.
B paMKax IIPOBEJICHUS obmacTi 2019 — 100 en.
TYPHUCTCKO-COOBI THHHBIX 2020 — 100 ex.
MEpOIIPUATHI 2021 — 100 ex.

2022 — 100 ex.
2023 — 100 ex.

2.7 |llpoBeaeHne OTKPHITHIX YnparieHue 2018 — |KomnuecTBo
VPOKOB, JIeKITHIi B PocnioTpebnaazopa (2023  |ypokos:
o61eobpazoBaTe/IbHLIX 1o Jlunenkoi 2018 — 30 en.
opraim3aiysx, Kojueprax, |obmactu, GEY3 2019 — 30 en.
TEXHUKYMax, BBICIIHX «Ilentp rurueHs U 2020 — 30 ea.
yaeOHBIX 3aBEICHUSX 110 SITHJICMUOJIOTHHA B 2021 — 30 en.
OCHOBaM 3allUTHI TIPaB JInmenkoi 2022 — 30 en.
notpedureneit obmacTm» 2023 - 30 en.

2.8 |[Iponaranja OCHOB 3allUTELL | YTIpaBJICHHUE 2018 — |KomuecTBoO
1paB noTpedureseii uepes  |odpazoBaHud 1 2023  |MarepHaloB:
cpejlcTBa MacCOBOH Hayku JIunenko i 2018 — S en.
undopPMAITIHN U CETh 00JIACTH COBMECTHO 2019 — S5 en.
Hurepuer C OpraHaMHu 2020 - 5en
(Ha opUITHATHEHBEIX calfTax) | MeCTHOTO 2021 —5en

caMOYTIPaBIeHUSI, 2022 —5en

o01meoOpazoBaTes- 2023 —5en.

HBEIMH U

npodeccHoHAID-

HEIMH

o0OpazoBarenbHEIMI

OpTaHU3aITHIMHU

JInnenkoii oOmact

YnpapieHue 2018 =22 en.

KYJIbTYPHL U 2019 —22 en.

TypusMa Jlurerkoit 2020 - 22 en.

obmacTH 2021 =22 en.
2022 - 22 en.
2023 — 22 en.

['ocynapcTBeHHas 2018 —=5en

SKHITATITHAS 2019 —5en.

HHCTIEKTTUS 2020 —5en.

Jlunernkoit o6macti 2021 —S5en.




2022 —S5en.

2023 —5en.
Yupanienue 2018 — 30 en.
Pocnorpednamzopa 2019 —32 en.
o Jlumnernkoit 2020 — 34 en.
obmacTH 2021 —36 en.
2022 — 38 en.
2023 —40 en.
DObY «Jlunernxuit 2018 — S en.
LICM» 2019 —=Sen.
2020 —5en.
2021 —S5en.
2022 —S5en.
2023 —5en.
Yupanienue 2018 — S en.
SHEPTETUKU U 2019 - 5en
Tapudop Jlurnerkoi 2020 - 5en
obmacTH 2021 —5en.
2022 —S5en.
2023 —Sen.
YnpapieHue 2018 — 530 en.
COITMATRLHO I 2019 — 550 e
3aITATHI HACeIeHN] 2020 — 570 e
Jlunernkoit o6macti 2021 — 590 e
2022 - 610 e,
2023 — 630 ex.
2.9 |Opraamzanys TeMaTHIECKUX | YIIpaBIeHHAE 2018 — |KomnuecTBo
KHIDKHBIX BHICTABOK, KyJIbTYPHL U 2023  |BBICTABOK:
KOMIUICKTO BAHUC KHIDKHBIX | Typu3Ma Jlunenkoi 2018 — S en.
(hOHIOB CIIPABOTHLIMHA olsacTu 2019 — S5 en.
MaTepHrallaMH 110 BOIIPOcaM 2020 -5 en.
3alUTHI TIpaB MoTpeduTeneit 2021 —5en
B OMOIMOTEUHBIX TIEHTPaX 2022 —5en.
IpaBo Bo ¥t nHGOpMaIUn 2023 - 5en
2.10 | Opraauzanys HOCTOSHHO Yupasiienue 2018 — |KosmuecTBo
AEUCTBYIOIMX «IOPAYUX oOpaszoBaHus 1 2023  |KoHCYJIBTalMH:
JVHH» TI0 BopocaM Hayku Jlunerkoit 2018 — 470 en.
3alUTHI TIpaB moTpedurenelt |oOIACTH, OpraHbl 2019 - 570 en.
MECTHOTO 2020 — 700 e
caMOYTIPaBIeHUSI, 2021 — 800 ex.
o01meoOpazoBaTes- 2022 — 900 e
HbIC A 2023 — 1000 en.
1podeccHOHAILHbIC

O 6p&30BaTe.HbHBIe




OpraHusaITil

Jlumrerkoit oOmacTm
Yupanienue 2018 — 100 eg.
SKHITATITHO - 2019 — 100 eg.
KOMMYHQILHOTO 2020 — 100 en.
XO3dHcTBa 2021 — 100 eg.
Jlunernkoit o6macti 2022 — 100 e
2023 — 100 e
["ocy papcTBeHHAs 2018 — 200 eg.
SKHITATITHAS 2019 — 200 eg.
HHCTIEKTTUS 2020 — 200 e
Jlunernkoit o6macti 2021 — 200 e
2022 —200 e,
2023 — 200 e
Yupanienue 2018 — 100 eg.
SHEPTETUKU U 2019 — 100 en.
Tapudop Jlurnerkoi 2020 — 100 en.
obmacTH 2021 — 100 e
2022 — 100 e,
2023 — 100 ex.
YnpapieHue 2018 — 100 en.
MOTPEOUTETHCKOTO 2019 — 100 en.
PHIHKa U IEHOBOH 2020 — 100 eg.
TIOJIATHKA 2021 — 100 eg.
Jlunernkoit o6macti 2022 — 100 e
2023 — 100 ex.
2.11 |lIpoBesnenue pa3THUIHBIX | YIIpaBIEHHE 2018 — |KomnuecTBo
MepOTIPUSTHIA, Pocnorpedbnamzopa {2023  |MeponpusaTuid:
IIPUYPOUYCHHBIX 1o Jlumenko i 2018 =2 en.
Kk BecemupHoMy JHIO olsacTu 2019 -2 en.
cTaHgapTU3anuu, o 2020 -2 en.
KadecTBa | Jp. 2021 -2 en.
2022 -2 en.
2023 -2 en.
2.12 |Opraausanyst 4 IpoBeJieHUE | YIIPaBIICHUE 2018 — |KosmuecTBo
Beepoccutickoro gecTuBais | HEPIeTUKH U 2023  |rpaxjaH
sHeprocoepeKeHus Tapudop Jlurnerkoi (moTpebuTteret,
«BmecteSpuer obmacTi X0 35T HC TRYIOTTHX
cyOBEKTORB),
TIPUHS BITHAX
yaacTHe B
MEPOLPUATHSX:

2018 — 2000 gemn.
2019 — 2000 gemn.




2020 — 2000 gem.
2021 — 2000 gem.
2022 — 2000 geir
2023 — 2000 geir

2.13 |1IpoBenenne YnpapieHue 2018 — |KomnuecTBo
(baky IETATUBHBIX 3aHATHIT | oOpazoBaHms 1 2023 |MeponpusITHIA:
IO BOMIpOCaM 3allUTEI TpaB | Hayku Jlumenkoi 2018 — 300 en.
nioTpedureneit s o0macTh, OpraHsl 2019 - 350 e
BBIITy C KHUKOB MECTHOTO 2020 — 400 eg.
o61reobpazoBaTe/IbHLIX 1 CaMOYIIPaBIICHU, 2021 — 450 ex.
1po (hecC o HAILHBIX o01meo OpazoBaTelb- 2022 — 500 ex.
o0pa3oBaTeILHBIX HbIC A 2023 — 550 e
opranuzaiuit 1podeccHOHAILHbIC

o0OpazoBaTeTbHbIE
OpTaHU3aITUH
Jlunenkoit oOmactu

2.14 | YuacTue B TeMaTHIEC KHX Yupasiienue 2018 — |KosmuecTBo
TEJICBU3HOHHLIX 1 JKHJTHIIHO - 2023 repeaay:
pajuonepeadax s KOMMYHQILHOTO 2018 — 12 en.
HaceJeHHs 110 BOIPOCcaM X035HcTBa 2019 — 12 en.
3alMTHI TIpaB oTpedurenett |Jlunerkoit oOmacTu 2020 — 12 en.

2021 — 12 en.
2022 — 12 en.
2023 — 12 en.
YnpapieHue 2018 —4 en.
MOTPEOUTETHCKOTO 2019 -4 en.
PHIHKa U IEHOBOH 2020 —4d en.
TIOJIATHKA 2021 —4 en.
Jlunernkoit o6macti 2022 -4 en.
2023 —4den.
OcnoBHoe mepolpustie 3. «Ipoduiakruka 1paBoHapyIeHuit
B cdepe 3anuThl 1paB HoTpedurelieii»

3.1 [IlpoBenenue YnpapieHue 2018 — |KomnuecTBo
oOpaszoBareIbHO- PocnoTpebHanzopa (2023  |ceMuUHapoBH
OPraHN3aITHo HHBIX o Jlumerkoit JTeKIHH:
MepoupusTrii (cemunapon, |obmactu, EY3 2018 =2 en.
BBICTABOK, KoH(bepeHIu, «Ilentp rurueHs U 2019 —4 en.
JICKITNHA, BeOMHAPOB U JIP.),  |SIHAEMHOIOTHAU B 2020 —4 en.
HAIIPABJICHHBIX JInmrenkoi 2021 —4 en.
HA [OBBIIICHHE PAMOTHOCTH | 0 OJIACTIDY , OPraHbl 2022 —4 en.
XOBSIHCTRYIONINX CYOBEKTOB, [MECTHOTO 2023 -4 en
OCVITEC TRIBIIOTITX CaMOYTIpaBIIeHUS,

e TeTLHOCTE Ha o0Imec TReHHbIE
NOTPeOUTENHCKOM PHIHKE oObe TMHeHHS




noTpeduTeneit u

IPOU3BO TUTETEH
3.2 |IIpoBejenue copemanuii ¢ | YpapiicHUAE 2018 — |KomuecTBoO
PO U3BO TUTEISIMU ITUITIEBOH | CeTheKOTO 2023  |mpoBeeHHBIX
PO TYKITHH 110 coOMIOIeHIo | Xo3siHeTRa COBeIaHui:
Tpedoranuit Tamoxkennoro |Jlumenkoit obmactu 2018 — 1 en.
coIO3a o TeMaM « [ [|meBass | cOBMeECTHO ¢ 2019 — 1 en.
PO YKITHS B YaCTH €€ YnpapieHneM 2020 - len
MapKUPOBKI» U « O Pocuorpednaazopa 2021 — 1 en.
0e30mac HOCTH IUINIEBO A 1o Jlunenkoi 2022 — 1l en.
PO Iy KITAHD olsacTu 2023 — 1l en.
3.3 [IlpoBenenue agpecHOit YnpapieHue 2018 — |KomnuecTBo
paboTrl ¢ HeoOpocoBecTHH-| ToTpeduTenbekoro |2023 | copemanuit:
MH U3TOTOBHUTEISIMHA PHIHKa U IEHOBOH 2018 — 12 en.
(I1po IaBIAMM, HOJIMTHKA 2019 — 12 en.
HUCTIOHUTCIISIMH) Jlunenkoii oOiacTu 2020 — 12 en.
2021 — 12 en.
2022 — 12 epn.
2023 — 12 en.
3.4 [Peasmsanus xoMiuexca Mep, | Teppuropuansusiii | 2018 — |BersiBiienue u
HAIIPaBJICHHBIX opran 2023  |ycTpaHeHue
HA BBISIBIICHUE Pocsapasnajzopa HApY IICHUH
U 1IpecedueHe HeraTUBHLIX | 110 JIunenkoit
TeH IeHITHH B ¢ depe obnacTu
3ipaBOOXpaHeHus PN
PO Be IEeHUN
TOCYIAPCTBEHHOTO KOHTPO B
U Ha[30pa 3a coOMOIeHHeEM
JIEMC TBYIOITIETO
3aKOHO JATETHCTRA 10
obecTieueHHIO Oe30TacHOCTH
U KauecTBa MeTUITMHC KO
JesITeIILHOCTH, 0 OpalieHus
JIeKapCTBCHHBIX CPEJICTB U
MEJUIMHCKUX U3/l Ui Ha
TeppUropur 00JIacTH,
co0IIO IleHUE JTMICH3UO HHBIX
TpeOoBaHui 1 yeIoBuit
3.5 [Oprammszanus cucremuoro | Teppuropunanbubiii | 2018 — |OpranuszoBan
oOMeHa unpopmanueii ¢ oprat 2023  |cucTeMHbIH 0OMEH
HEJIbIO pa3paboTKu U Pocsapasnajzopa uHhopmManuei
LIPUHSTHS IIPCBCHTUBHBIX 1o Jlunenkoit
Mep 1O LIPECEYCHUIO U obiactu,
po PUITaKTHKE BHISIBICHHBIX | YTIpaRIeHHe




HapyIeHnH Pocnorpednamzopa
o Jlumernkoit
obiacTi
3.6 [IlpoBenenue Yrpasnenue gopor |2018 — |KonnuecTBo
PO PUITAKTHIEC KUX W TpaHCTIOpTa 2023 |MeponpHATHIA:
oTiepartuit « ABToOye» COBMECTHO C 2018 —4 en.
(koHTpOIB cucTeM | ToHACC, | TeppuropnanbHBIM 2019 -4 en.
coOMO IeHNe pacIUCaln, | OT/eToM 2020 —4d en.
0e301IaCHOCTH IIEPEBO30K, | ABTOTPAHCIIOPTHOIO 2021 —4 en.
JIMIIEH3UO HHBIX TpeOo BaHMH) | aBTO JOPOKHOTO 2022 —4 en.
HaJ[30Pa 110 2023 —4 en.
JInnenkoii oOmact

OcHoBHOe MepoTipusaTHe 4. « MOHHTOPHHT COCTOSHUS TOTPeOUTETHCKOTO PHIHKA
U CHUCTEMBI 3allUTHI IIpaB MoTpeduTeneit»

4.1 |lIpoBeennre MOHUTOPUHIA | YIIpaBICHUE 2018 — [ Hoist oOpasios
KavecTBa U 0e30TMacHOCTH | moTpedurenbekoro (2023 | MHIMEBRIX
TOBapoB (padoT, yeIyT), B |phIHKA U ITEHOBOH PO YKTOB, HE
TOM HTHCJIE TTIOCPEICTBOM TOJIMTUKA COOTBETCTBYIOIIUX
npoBe/ieHns TadbopatopHbIx | Jlumerkoit oOmacTu TpeboBaHUIM
HCCIIe10 BAHUH, KauecTBa 1
CPaBHUTEIBLHBIX OLICHOK, & OesolacHOCTH,
TaKKe aHAIIM3 ero K KOJIM4ECTBY
PE3YILTATOB HCCIIEJOBAHHBIX

00pa3LioB IIUIIEBLIX
PO YKTOB Ha

MO TpeOUTETHCKOM
pBIHKE:

2018 =20 %

2019 -20 %

2020 -20 %

2021 -20 %

2022 -20 %

2023 -20 %

4.2 |Oprasuzanysi 4 IpoBejieHre | YIIpaBJIeHe 2018 — |1Iposenenue
CHCTEMHBIX MOHUTOPHHTOB H | ToTpedurenbckoro (2023  |ompocoBHE peske:
COIUAOJIOTUIECKNX ONIPOCOB | PHIHKA U IIEHOBOH 2018 —2 pazaBTOJI
(aHKETUPOBAHUSL ) CPE/TN TIOJTUTHKA 2019 —2 pazaBTO]
Pa3IATHBIX TPy Jlunenkoit oOmactu 2020 — 2 paza BT0J
HaceJleHus COBMECTHO C 2021 — 2 pazaBrOJ

OpraHaMu MeCTHOIO 2022 —2 pazaBroJj
CaMOYIIPaBIICHU, 2023 —2 pazaBroJj
0OIIEeCTBEHHBIMU
00be IHHEHHAMHA

noTpeduTere,




aACCOITHAITIAMH
IpeAnpUHIMaTereit
U IIPOU3BO AUTEIICH

lIpoBeteHre MOHHATOPHHTA
oOparreHmit rpax an

IO BOTIPOCaM HapyTIeHHs
npaB moTpeduTenel

B Y HITHAITTHO -KOMMY HAITH HO

cepe

Ynpagsienne
SKHTHIITHO -
KOMMYHQILHOTO
X0391CcTBa
Jlunernkoit o6macti

['ocynapcTBeHHas
K ATTATIHAS
MHCTIEKTTAS
Jlunenkoii o0mact

2018 -
2023

llepro TraHOCTE
MOHHTOPHHTA:

2018 — 12 pazBTO]
2019 — 12 pazBTO ]I
2020 — 12 pazBTO ]
2021 — 12 pazBrOA
2022 — 12 pazB 1O
2023 — 12 pazB 1O

llepro TraHOCTE
MOHHUTOPHUHTA:
2018 —2 pazaBTO]
2019 — 2 pazaBroj
2020 — 2 paza BroJ
2021 — 2 pazaBrOJ
2022 — 2 paza BroJ
2023 —2 paza BTOJ]

OcHoBHOe MeponpusTue 5. «Kajap

OBOE 00eCIIeUCHHE 3alIdThl 1IpaB HOTpG6HT€JI€I>i»

5.1 |llpoBenenne YnpapieHue 2018 — |KomnuecTBo
oOpaszoBareIbHO- oOpazoBaHus 1 2023 |MeponpusITHIA:
OPTaHU3aITUO HHBIX Hayku Jlunerkoit 2018 — 295 e
MepOTIPUSTHI (CEMHUHApPOB, |00IacTH COBMECTHO 2019 — 330 en.
KoH(bepeHTTHi, JTeKITnH, C OpraHaMHu 2020 — 400 en.
TPEHUHIOB | JIp. ) JULL MECTHOTO 2021 — 470 e
CICIHAIMCTOB OPraHOB U CaMOYIIPaBIICHU, 2022 — 540 en.
OPraHu3alyii, BXonmx B |o0meodpaszoBarein- 2023 - 610 ex.
CHCTEMY 3allUTHI IpaB HBIMH H
noTpedbureneii, a Takxe npodeccrHoHATE-
crenuaimcToB ML HBIMU

o0Opa3zoBaTeIIbHBIMHU
OpraHU3alUIMHU
JInnenkoii oOmact

5.2 |Opranmuzanys U IpoBeJieHHe | YIIpaBJIeHHAe 2018 — |KomnuecTBo
O3HAKOMUTEILHBIX oOpaszoBaHus 1 2023  |MepoUpUATHI:
DKCKYPCHH I Hayku JIunenko i 2018 — 100 eg.
oOygarommxcs 00JIACTH COBMECTHO 2019 — 150 eg.
B paMKax ¢ OpraHaMu 2020 — 200 ex.
1po (hOPUSHTAITMOHHO I MECTHOIO 2021 — 250 ex.
paboTHL, B TOM THCIIE HA CaMOYIIPaBIICHUS, 2022 — 300 en.
BeJIyTIHe TIpe TIIPHUSITHS o01meoOpazoBaTes- 2023 —350 en.
Jlumerko#t obmacTn HBEIMH U

npodeccrHoHATE-




HBIMH

o0pazoBaTeTbHEIMU
OpraHU3alUIMHU
JInnenkoii oOmact
5.3 |llpoBejeHne pernoHaIBHOTO | YIIpaBIeHHAE 2018 — |KomnuecTBo
sTana IporpaMMbl notpedurenbekoro |2023 | KOHKYPCOB:
BCEPOCCUUCKOTO KOHKYpCca | pHIHKA U IIEHOBOH 2018 —len
« 100 nmyammx ToBapoB TIOJTUTHKA 2019 - len
Poccnm» uobmactaoro Jlunenkoii oOiacT 2020 — 1 en.
CMOTpa-KOHKypca COBMECTHO 2021 — 1l en.
«JIunenkoe kauecTBO» ¢ OBY «Jlumenxuii 2022 —1en.
LCM, 2023 — 1l en.
YupasieHrueM
Pocnorpednamzopa
o Jlumernkoit
obmacTi
5.4 |IlpoBeneHne KOHKYPCOB Yupasiienue 2018 — |IIpupoct
1po hecc MO HAILHOTO norpedureibekoro (2023 | koaudecTBa
MacTepcTBa, PeUTHHTOBHIX | pHIHKA U TIeHOBOH VIaCTHUKOB
KOHKYPCOB cpeiu TIOJTUTHKH KOHKYPCOB:
XO3STHCTRYIONNX cYOBEKTOB, |JIumnenkoit obmactu 2018 - 10 %
OCVITEC TRIBIIOTITX 2019 - 10 %
MeaTeHLHOCTE Ha 2020 - 10 %
HOTPEOUTEIILCKOM PLIHKES 2021 - 10 %
2022 -10 %
2023 -10 %

['11apa ajIMUHHCTpAITHN
Jlumernkoit o6macTi

H.I'. ApramoHOB

».



