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MPABUTEJIBCTBO KYPTAHCKOI OBJACTH

IJTABHOE VYIIPABJIEHUE COIIHA.}‘IBHOFI JAIMATHI HACEJEHHA
KYPTAHCKOH OBJIACTH

HPUKA3

or lﬁ,%flm“zgﬂ/f Zg?ﬁ Ne j/

O BHeceHUM M3MeHeHU B Npukas [MaBHOro ynpaBneHusi counanbHOMW 3alUThLI
Hacenexwun KypraHckoi obnacTtu ot 25 cheBpansa 2016 roga Ne 83
«Ob6 yTBepxaeHUn AGMWHNCTPaTUBHOIO pernaMeHTa npefoctaBneHus MaBRbIM
ynpasneHueM coLluansHOM 3aWuThL! HaceneHus KypraHckon o6nactu
rocyaapctTBeHHOM YCTyru No othOpMNeHuio ¥ Bblaayve creuyanbHbIX YAOCTOREPEHUN
eauHoro obpasua rpaxgaHaM, nogBepruMMca Bo3AeNCTBUIO pagualnm BCreacTBUe
KaracTpodbl Ha YepHOOLINbLCKOW ADC»

B uensax npuBedeHWs HOPMaTWMBHOMO NpPaBOBOrO akra [naBHOro ynpasneHus
couManbHoi 3awuThl HaceneHust KypraHckoi obrnacTu B COOTBETCTBUE C AEWCTBYIOLUMM
3akoHogatenscTeoM NPUKA3SLIBAKD:

1. BHecTM B npunioxXeHue K npukasy [NasHOro ynpasneHvs couUManbHOW 3alvThl
HaceneHust Kypranckon otnactu ot 25 despana 2016 roga Ne 83 «O6 yTeepxpeHuu
AOQMWHUCTPATMBHOMO pernameHTa npefoctaBneHus [nasHbIM ynpaBneHWeM couvansHon
3awuTel HaceneHusa KypraHckoin obnactu rocyfaapcTBEHHOW YCNyru no OOpMIIeHUIO
BblAa4ye CrneunanbHbIX YOOCTOBEPEeHW eguHoro obpasua rpaxaaHam, NoABEPrIMMCS
BO3AEWCTBUIO paauauun Bcneacteue katacTpodbl Ha HYepHobbinbckon A3C» cnegylouiue
N3MEHEHUA:

1) nyHKT 20 M3NOXUTb B CriedyLLeil pegakumm:

«20. 3anpewaetca TpeboeaTh OT 3asBUTENS:

1} npencraBneHns OOKYMEHTOB W WHMOPMauWKM WM OCYLUECTBMNEHUA AEWCTBURA,
NpefAcTaBnNeHUe UMW OCYLLECTBNEHWE KOTOPbIX He NpefyCMOTPeHO HOpPMaTWBHbIMU
NpasoOBbIMM  aKTamMK, pPEryMpyroliMmMn  OTHOLLEHUA, BO3HMKalowue B CBA3W C
npefocTaBneHuemM rocyaapcTBeHHON yCnyry;

2) npeacTaBneHUs AOKYMEHTOB W WMHGOpMauuK, B TOM 4YUcne NOoATBEPXAaLIMX
BHECEHME 3asiBUTENEeM nnaTbl 3a NpefocTaBneHue rocyfapCTBEHHbIX U MyHUUMNanbHbIX
YCNyr, KOTOpbleé B COOTBETCTBMM C HOPMaTUBHBIMM MPaBOBbIMWM akTaMu Poccuiickoi
depepaunu, KypraHckod oBrnactu M MyHULMNansHbIMW NPaBOBbIMK aKTaMU HaxXoasATca B
pacnopsiKeHUN ToCYNapCTBEHHbIX OpraHoB, MNPefoCTaBnAKLWX rOCYAapCTBEHHYIO YCNyTy,
WHLIX rOCYAApPCTBEHHbLIX OpraHOB, OPraHOB MECTHOrO camoynpasfieHus u  (Unw)
NOABEAOMCTBEHHbLIX FOCYNAPCTBEHHLIM OpraHaMm W opraHam MECTHOre camoynpaBneHus
OpraHv3auuii, y4acTBYIOWMX B NpefoctasneHu rocygapcTBEHHbIX W MyHULMNanbHbIX
YCIYT, 32 UCKNIOYEHWEM AOKYMEHTOB, yKasaHHbIX B YacTu 6 ctaten 7 GenepanbHoro 3akoHa
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«OB opraHusaunm NPeaoCcTaBNEHNs rocyAapCTBEHHBIX M MyHULMNANLHBIX YCIYr»;

3) ocylecTBNeHNsl AedCTBMA, B TOM YWCNe COIMacoBaHWil, HeobXoAauMbIX Ans
NONYYEeHUs rocyfapCTBEHHbIX U MyHULIMNANBHBIX YCNYT U CBSI3AHHLIX ¢ 06pallieHWemM B UHble
rocyfapcTBeHHble  OopraHbl, OpraHbl MEeCTHOro CcamoOynpaBrneHus, opraHusauuu, 3a
UCKITlOYeHVeM  nonyyeHus  ycnyr UM NONyYeHuss  JOKYMEHTOB M WHdopMauuw,
NPEAOoCTaBNAEMbIX B pesynbTate NPeAOCTABNIEHUA TaKUX YCNYT, BKMIOYEHHBIX B NEpeqHM,
ykasaHHble B yacTu 1 craten 9 GeaepanbHoro 3akoHa «OG opraHusauuU npepocTaBneHus
rOCYAapCTBEHHbIX U MyHULMNANBHBIX YCNYr»;

4} npepcTaBNEHNA AOKYMEHTOB 1 MHGOPMALWMK, OTCYTCTBUE U (MNU) HELOCTOBEPHOCTD
KOTOPLIX HE YyKasblBafiuCb MpW MEpPBOHaYarnbHOM OTKase B NpUEME JOKYMEHTOB,
HeobXoauMbIX ANA NPefoCTaBMNEeHWUA rocyAapCTBEHHOW ycnyrv, nubo B npefocTaBneHun
rocyaapCTBEHHON YCITyTK, 3a UCKNIOMEHUEM CedyIoLLUX CryJaes:

a) usMeHeHne TpeboBaHUM  HOPMAaTMBHLIX  MPABOBLIX  AKTOB,  KaCaiOLUMXCH
NpefoCcTaBNeHUsA rOCYAapCTBEHHONW YCNyri, nocne nepBoHaqanbHOW nogaud 3assrieHus o
npefocTaeneHnt rocyaapcTBEHHON yCnyri;

) Hanuune ownbok B 3asMBNEHUM O NPEROCTABMEHUM rOCYAAPCTBEHHON YCNYTU W
AOKYMEHTaX, nOAaHHbIX TIpaX4aHUMHOM MOCME NEpBOHAYaNBHOMO OTKasa B MpUeMe
ACKYMEHTOB, HeobxoAWMbIX ANnA MpenocTaBneHusl rocyJapcTBEHHOW ycnyr, nubo 8
npefocTasneHun rocyaapCTBEHHON YCNYTM W HEe BKIMOMEHHbLIX B NPeACTaB/EHHbIA paHee
KOMNNEKT OOKYMEHTOB;

B) UCTEYEHME CcpoKka [AEWCTBNS AOKYMEHTOB WM W3MEHEeHMe WHgOopMauun nocne
nepeoHa4yanebHOrO OTKasa 8 npueme [AOKYMEHTOB, HeobXxogumbiXx ANns npenocTasneHust
rOCyAapcTBEHHOM ycnyru, Mo B NpefocTaBneHny rocyaapCTBEHHOW YCIyru;

r) BbISBNEHWE LOKYMEHTanbHO MOATBEpXAAOWEro hakTa (NPU3HaKoB) oWMBOYHOrO
wnu  npoTMBONpaBHOrO  AeucTBua  (GesgenicTavs)  AOMKHOCTHOrO NvuUA  oprasa,
NPeAOCTaBNAIWEr0 rocyAapCTBEHHYIO YCNYry, rocyAapCTBEHHOIO ChyXalwero, paboTHWUKa
MHOMOhYHKUMOHANBHOMO LIEHTpa, paboTHUKA opraHusauuu, NpenycMOTPEHHONR vacTbio 1.1
ctaten 16 ®enepansHoro 3akoHa «O6 opraHvsauuu NPeaoCTABNEHUS rOCYNAPCTBEHHLIX U
MYHULUNANbHbBIX YCAYT», Npy NepBoHaYanbHOM OTKa3e B Npueme AOKYMEHTOB, HeoBX0ANMBIX
AN NpegocTaBneHus rocyaapcTBeHHOW yenyry, nubo B NpefocTaBneHun rocyapCTBEHHON
ycnyrv, o 4em B MUCbLMEHHOM BuAe 3a NOANUCHI0 PYKOBOAUTENS opraHa, NpefocTaBfsoLLIero
rocyaapCTBEHHYI0  YCNyry,  PyKOBOAMTENS  MHOTOhYHKUMOHANBLHOrO  LUeHTpa  npw
MepBOHaYanbHOM OTKase B nNpuUeme [AOKYMEHTOB, HeobxoAWMbIX ANA NpefocTaBneHus
roCyfapCTBEHHOW ycnyri, nubo pykoBoAMTENA opraHusaumu, npesycMoTPeHHOR YacTbio 1.1
ctaren 16 PenepansHoro 3akoHa «O6 opraHusauMu NPeaoCTaBMNeHUA rocyaapCTBEHHBIX W
MYHULMNaNbLHLIX YCNYr», YBEAOMINAETCH MPaXKOaHWH, a TakKe NPUHOCATCA U3BUHEHUA 34
AocTaBneHHble HeypobeTea. »;

2) pasgen V uanoxuTs B cneaytollei pegakunm:

Pasgen V. [locynebHbiv (BHecyaeOHLI) nopaaok o6xxanoBaHUA pelueHui u
AekcTeuiA (BespencTeuna) MaBHoOro ynpaeneHus, NpefocTaensowWero
rocyaAapcTBEHHYIO YCIYTY, a TaKXe ero JOMKHOCTHLIX Jiny,

UHdopmauma ana saaBuTena o ero npaee Ha gocynebHoe (BHecyaeGHoe)
obxanoBaHue aerncTBUN (6e30eUCTBUA) N PeLleHnH, NPUHATLIX (OCYLeCTBNAEeMbIX) B
xoAie NpeAoCTaBNeHNA rocyfapcTBeHHON YCNyri

87. 3anssutent (ero npeacTaBuTENb) Bnpaee oOxanoBaTb pelleHUss U AelcTBus
(Bespeiicrame) MmasHoOro ynpaeneHus (ydpexaeHus), ero AOIMKHOCTHBIX nuy, MBY «MO®L»,
paboTtHukoB BY «MOL|» B Xone npefocTaBneHusa rocynapCcTBEHHOW YOIy, B gocyaebHOM
(BHecyneBHom) nopsagke (fanee - gocyaebHoe (BHecypnebHoe) obxanoBaHue).



Npeamet aocynebHoro (BHecyaeOHoro) obxanoeaHus

88. llpeameTom pocypebHoro (BHecyaebHoro) obxanoBaHua ABNAKTCA PELUSHUR ©
aenctena (bespenctene) MnasHoro ynpaeneHns (y4pexgeHus), ero AomKHOCTHbIX nud, 'BY
«MoLl», pabotHukos 'GY «M®L|», npuHAThIE (OCYLLECTBNAEMbIE) B XOAE NPenoCTaBNEHUA
roCyAapCTBEHHON YCAYTU. _

89. 3aseutenn (ero npeacraBvTenst) MoXeT 0BpaTUTLCA € xanoboi, B TOM uucne B
creaylwmux cny4asx:

1) HapyweHue cpoka perucTpauumn 3anpoca O npefocTaBneHWU rocyaapCTBEHHOM!
yenyru,

2) HapylUeHWe CPOKa NpefocTaBneHns rocyqapcTBEHHON YCNyru;

3) TpeboBaHue y 3asBUTENs (Ero nNpeacTaBUTeNs) AOKYMEHTOB WM MHGOpMauun
nnbo ocylecTBNeEHMA AeWCTBUIA, NpefcTaBneHWe WNW  OCYLUECTBMEHWE KOTOPbIX He
NPeayCMOTPEHO  HOpPMATUBHbIMU  npaBoBbiMn  aktamyn  Poccuiickon — $Pegepauun,
HOpMaTWBHbBIMKM  nNpaBoBbiMM  aKkTamn  KypraHckoi ofnactu Ansa  npegocTaBneHus
rocyaapCcTBeHHOW YCRyru;

4)oTKas B nNpueMe [OKYMEHTOB, MPEeACTaBneHUME KOTOPbIX NPenyCMOTPEHO
HOpMaTUBHLIMK fpaBoBbIMKM akTamMu Poccuitckon denepauymm, HOPMaTUBHLIMU NPaBOBLIMK
akramu KypraHckoi obnact gnsi npefocrasneHns rocyqapcTBeHHON yCnyry, y rpaxgaHvHa
(ero npeacrasutensy);

5) oTkas B NpenoCTaBNEHUU TOCYAapCTBEHHOA YCMyrn, eCnu OCHOBaHUA OTKasa He
npeaycMoTpeHbl cheaepanbHbIMA 3aKoHaMU Y NMPUHATBIMKU B COOTBETCTBUW C HUMU MHBIMK
HOPMaTUBHO-NpaBoBbiMK  akTamn  Poccuiickon  degepauun, 3akoHamM W UHbIMK
HOPMAaTWUBHbLIMK NPaBoBbIMU akTaMu KypraHckoil obnacTm;

6) 3aTpeboBanMe C 3aseuTena (ero npeactaBuTensl) npu  MpeaocTaBneHnu
rocyaapCTBEHHOW YCNyry nnathbl, He NPpefyCMOTPEHHON HOPMAaTUMBHBIMW NPABOBLIMU aKTaMU
Poccuiickoir degepayuu, HOpMaTUBHBLIMU NPABOBbLIMW akTamy KypraHckon obnacTtu;

7) OTKa3 opraHa, NpefoCcTasnArLEero rocyaapcTBeHHYO yCnyry, AOMKHOCTHOro nuua
opraHa, NpefoCTaBrsIoOWLEero rocyfapcCTBEHHYIO YCMyry, B UCNpaBneHUN AONyLUEHHbIX UMK
OoneYaTok M oWwunboK B BblAAHHLIX B pesynbrTate MPeAoCTaBfeHWA rocyaapCTBEHHON YCnyru
AOKYMeHTax nMbo HapylUeHWe YCTaHOBMNEHHOIO CPpoKa TakMX UCTIPaBreHuni;

8) HapylleHWe cpoka WU nopsAka Bbldadn OOKYMEHTOB MO pesynbraram
npefocTaBneHnsa rocyaapCTBEHHON yenyru;

9) NpMocTaHOBNEHNE NPEROCTaBIEHNS [OCYAapCTBEHHOW YCMyri, ecnm OCHOBaHUA
NPUOCTAHOBNEHUA HEe npegycMoTpeHbl deaepansHbIMiU  3aKkoHaMW W NPUHATEIMA - B
COOTBETCTBUM C HUMW UHBIMW HOPMAaTUBHLIMW NpaBoBbIMK akTamu Poccuitickon Pegepauum,
3aKoOHaMu ¥ UHbIMW HOPMAaTUBHBEIMW NPaBoBbIMKU akTamu KypraHckon obnacTw;

10) TpeCoBaHve y 3asBUTENs NpU NpPefoCTaBlIEHUA TOCYRAPCTBEHHOW YCIyry
OOKYMEHTOB UnuM  uHdOpMaumK, OTCYTCTBUE W (UM} HEAOCTOBEPHOCTh KOTOPbIX He
yKasblBanvucb Npu NepBOHa4YanbHOM OTKase B MpPUEME [OKYMeHTOB, HeoOXoAuMbIX Ans
npefocTaBNeHUA rocygapcTBeHHON yonyri, nubo B npeaocTaBneHUn rocyaapcTBeHHOW
YCNyru, 3a MUCKMOMEHWEM CnyvaeB, NpedyCMOTPEHHbIX MyHKTOM 4 vacth 1 ctatbun 7
depepancHoro  3akoHa «OO6 opraHuszauun NPefocTaBneHus  roCyAapCTBEHHBIX WU
MyHULMNANbHBLIX yenyr». B ykazaHHoM cnydae pocyAebHoe (BHecynebHoe) obxanosaHue
rpaxgaHMHOM peleHud v geidcteui  {be3gencTBnn) MHOMOMYHKLUMOHANLHOMO LEHTPA,
paboTHMKa  MHOTOMYHKUMOHANbHONGO  LeHTpa  BO3SMOXHO B Cry4ae, ecfiv  Ha
MHOTOCHYHKLIMOHANBHBIA LEeHTP, peweHns v feiicTteuns (Besaencteue) KoToporo ofxanyloTes,
BO3NOXeHa (hYHKUMS MO NpPegoCTABNEHWIO COOTBETCTBYIOWMX rOCYAAPCTBEHHbIX yCnyr B
nonHoMm obbemMe B nopsifke, onpeaeneH-Hom yacTelo 1.3 crartbn 16 ®OeaepansHOro 3akoHa
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«OB6 opraHu3aLnUn NPeOCTABNEHUS FOCYAAPCTBEHHBIX Y MYHULIMNANbHbIX YCIYT.

B cnyuasx, ykasaHHbIx B nopnyHktax 2, 5, 7 u 10 HacToswero nywkTa, focyaebHoe
(BHecynebHoe) obOxanoBaHue 3asBUTENEM pelleHWii W AelcTBuii (GespeicTaun)
'BY «MoLl», paboTHuka TBY «M®L» He ocywiecTBnsercs, Tak kak Wa [BY «M®PL» He
BO3NOXeHa (PYHKUMSI MO NPeAOCTABNEeHWIO TOCYNAPCTBEHHOW YCMYrn B NOMHOM ofbeme,
B nopsigke, onpejeneHHoM YacTbo 1-3 ctath 16 depepanbHoro aakoHa «O6 opraHusauvu
NPefocTaBNeHNA rocyfapCTBEHHbIX M MYHULMNANbHBIX YOIy,

B cnydyasx, ykasaHHbix B noanyHktax 2-10 HacToswero nyHkTa, AocyaebHoe
(BHecynebHoe) ofbwarnoBaHue 3asBUTENEM pelleHnd W OelCTBUiA (6espeicTBUA)
YHPEXAEHUA, AOMKHOCTHOIO NALIA YYPEXAEHWUA He OCYLLECTBISETCH, TaK KaK Ha yYpeaeHue
He BO3NOXeHa (PYHKUWA NO NpefocTaBNeHUIo FOCYAapCTBEHHOW YCyru B NOMHOM obbeme,
B nopsigke, onpegeneHHoM YacTelo 1-3 cTatbi 16 degepanbHoro 3akoHa «O6 opraHusaumu
NPefoCTaBNEHUS TOCYSAPCTBEHHBIX ¥ MyHULMNANBHLIX YCIyr.

MC‘-IepHI:IBaIOI.IJ,Mﬁ nepevyeHb OCHOBAHWUW Ons NMPUOCTAHOBNEHUA pacCcMOTpeHUA
Xanoobl crniy4qyaeB, B KOTOPbIX OTBET Ha )Kanoﬁy He AaeTcH

90. OcHoBaHWA A4NA NPUOCTAHOBNEHUS PACCMOTPEHMNS Xanobbl He YCTaHOBMEHO.

91. OcHoBaHWA ONA cnyyaeB, B KOTOPbLIX OTBET Ha Xanoby He paetca, He
YCTaHOBMNEHO AENCTBYIOLMM 3aKOHOAATENBCTBOM.

92. B cnyyae ecnu paccmoTtpeHue xanofbl HEe BXOAWT B KOMMNETEHUWo [NasHoro
ynpasnenus, [naBHoe ynpasrexne B TeueHue Tpex pabounx AHER co AHS ee perucTpaumnmn
HanpasnAeT *anoby B ynonHOMOYEHHbLIR Ha ee pacCMOTPeHNE OpraH, O Yem B NUCbMEHHOI
dopme uHbopmupyeT 3asBuTens.

OcHoBaHus Ana Hayana npoueaypbl gocyae6Horo (BHecyae6Horo) obxanoBaHus

93. OcHoBaHMeM ansA Havyana gocyaebHoro (BHecynebHoro) obxanoBaHus SBNAETCS
noctynneHve B [nasHoe ynpaenenue (yupesxaenue), NBY «MdL» xanobel sassutens (ero
npeacTaBuUTenst).

94.Xanoba nopaetca B [nasHoe ynpaBneHue (yypexaerune), FBY «MoL» B
MUCbMEHHOW popMe, B TOM HYKcCne Npu NMYHOM NpUeme 3asBUTEnNs (ero npeacTasuTens) unm
B 3MEeKTPOHHOM Buae.

XKanoba Ha peweHna wu peitcteus  (Geageiictema) [MaeHoro  ynpasneHus
(yupexaeHus), ero 4OMKHOCTHBIX NUL, nogaeTcs B [MasHoe ynpasnexve.

»Kanoba Ha peluenns u peicteun (BesgelicTeue) paboTHuka NBY «M®L» nopaetcs
pykosogutenio [bY «M®LL».

95. MNpuem xanob® B nNuCbMeHHoW hopMe OCyLLeCTBNAETCs [NAaBHLIM ynpasneHnem
(yupexpenunem), FBY «M®L» B MecTe npefocTaBNeHUs rocyqapcTBEHHON yCnyru (B MecTe,
e 3aABuTENb (Ero NpeacTaevnTenb) Mogasan 3anpoc Ha NonydYeHue rocyaapCTBEHHOW
ycnyru, HapylweHne nopsfka kotopoil obxanyercd, nubo B MecTe, rae 3asBuTenem (ero
MpeAcTaBUTENEM) NOMYMEH Pe3yNbTaT yKasaHHOW rocyAapCTBEHHOR yenyri).

96. B cnyyae nogadu xanobbl Npu fMYHOM MNpYemMe 3asBuUTenb nNpegcTasnser
AOKYMEHT, YAOCTOBEPAIOWWA €ro fNUYHOCTb B  COOTBETCTBMM C  AEfCTBYIOLUM
3aKOHOLATENBLCTBOM.

87.B cnydyae ecnu xanofa nojaercAa 4depe3 nNpeAcTaBATENs 3asaBUTENS,
NpPeacTaBNAETCH AOKYMEHT, MOATBEPXKAAIOLMIA NONHOMOYUSA HA OCYLECTENEHWe AERCTBUIA OT
UMEHW 3anBuUTeNs.

98. XKanoba B nucbMeHHOR hopme MoxeT BbITb Takke HanpaeBneHa no NovTe.

XKanoba Ha peweHus wn perctaua  (Bespeiicteue) [MNaBHOro  ynpaeneHus
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(ydpexaeHus), ero QOMKHOCTHOIO Nnuua moxeT 6biTb nojaHa udepes IBY «MoL». Mpu
nocTynneHuu xanobel B NBY «MOL» nocneaHee obecnevnBaet ee nepegavy B MhasHoe
ynpaeneHue B NOPAAKE W CPOKW, KOTOPbIE YCTAHOBNEHLI COMMALUEHUEM O B3aUMOAEIACTBUN,
HO He no3gHee criegylowero paboyero AHsS €O AHA NOCTYNIEHMA Xanobbl.

99.B oanekTpoHHOM Buae kanoba wmoxeT ObiTb nopaHa 3asBuTEneM (ero
npeacTaBUTENEM) NOCPEACTBOM:

1) ochmumarneHoro caiTa [nasHoro ynpasnenus, FBY «M®L» B ce™m «AHTepHET»;

2) MNopTana.

MNpu nogave xanobbi B SNEKTPOHHOM BWAE [OOKYMEHTbI, MOATBepXAaalowme
NOMHOMOYMA HA OCYLUECTBIEHWNE AEUCTBUIA OT UMEHN 3aABUTENSA, MOTyT ObITb NpeAcTaBnieHb
B (pOPME BMEKTPOHHLIX AOKYMEHTOB, NMOANUCAHHBLIX SNEKTPOHHOM MOLAMCHLIO, BUA KOTOPON
NPeaycMoTpeH AeWCTBYIOLLMM 3aKOHOAATENbCTBOM, NPKU 3TOM AOKYMEHT, YAOCTOBEPAIOLWUIA
NUYHOCTL 3asBuTens, He TpebyeTcA.

100. NMocTynuewas xanoba AorkHA CoaepXaTh:

1) HauMeHoBaHWE  opraHa,  MPefoCTABMNSAIOWEro  FOCYAAPCTEEHHYID  yCnyry,
ACMXHOCTHOIO NKUa oprada, npefocTaBnsiowero rocyaapCTBeHHy ycnyry, nu6o
rocynapcteeHHoro cnyxauwero, 'bY «M®Ll», ero pykoeogutena wu (unu) pabGoTHuka
FBY «M®Li», pewenns u gercTeus (6eaneicTBUE) KOTOPLIX OBXanyOTCs;

2) thamunnio, UMA, OTYECTBO (NOCNEAHEe - MPW HANU4UM), CBEAEHUA O MecTe
XUTenbCTBa 3asABUTENA - (PU3MYECKOro nuua NMbO HAaWMEHOBaHWE, CBEAEHUS O MecTe
HaXOKAEHUA 3anBUTENA - PUAWYECKOrO NMUua, a TaKkke HOMep (HoMepa) KOHTAKTHOro
TenedoHa, agpec (agpeca) 3MeKTPOHHOW NoYTbl (MPU HanMMuMK) W MOMTOBLIA ajpec, Mo
KOTOPbIM JOMKEH ObITe HanpaeneH OTBET 3aABUTENIO;

3) ceepaeHns o6 ofkanyemblX peleHuax u peiicteuax (BespeiicTeun) oprawa,
npegocTasnsowero rOCYQapCTBEHHYI0  YCNyry,  AOMKHOCTHOTO  fiua  OpraHa,
NPeaocTaBnAIoLIero rocyfapCcTBEHHYIO YCnyry, nubo rocyAapCTBEHHOIrO  CIyXKaLlero,
'bY «M®Ll», paboTHuka NBY «M®LL»;

4) 0BOAbI, HA OCHOBaHUW KOTOPLIX 3asBATENb HE COrfaceH ¢ pelueHueM U
Aevctenem (GesfeicTBuEM) opraHa, nNPedOCTaBNSIOWErO T[OCY/lapCTBEHHYK  YCNyTY,
AOMKHOCTHOIO nNUU@ oprada, MnpefocTaBnsioWero rocyfapcTBeHHy yenyry, ninbo
rocyflapcTeeHHoro cnyxatiero, I'bY «M®Ll», pabothuka NbBY «MoOLU». 3assutenem (ero
npeacTasuTenem) MoryT BbiTh NpeacTaBneHb! AOKYMEHTHI (NPW HAaNU4uK), nogTeepXaarLme
A0BOAbI 3asBUTENS, NMBO UX KoMUY,

101. 2Kanoba nognexwuT peructpauun He no3gHee Creayllero 3a AHeM ee
nocTynneHun padoyero gHs.

MpaBo 3asiBUTENA Ha NonyvyeHMe UHPOPMaLMK U LOKYMEHTOB, HeoGXo0aUMLIX Ans
0B0CHOBaHUA U PACCMOTPEHMUSA XKanooul

102. 3asBuTenb {(ero npeacTraBuTENk) HA CTaaMM PACCMOTPEHMA xanobbl Umeer
npaso:

1) npencrasnATe AONOMHUTENbHbIE AOKYMEHTB!I U Matepuans! No paccMaTpusacMon
xanobe nubo obpauwatbea ¢ npockBont 06 ux uctpebosaHvu, B TOM Yncne B 3NEKTPOHHOW
hopme;

2) 3HAaKOMUTBLCA C AOKyMEeHTaMuM W maTepuanamy, KacaroWwUMMCA pPacCMOTPEHWA
xanobel, ecnu aTo He 3aTparnsaet ripasa, cBoboAbl 1 3aKOHHBIE UHTEPECHl APYruX nuy wu
€CMN B YKasaHHbIX JOKYMEHTax M MaTtepuanax He COAepKaTcs CBeAeHWs, cocTaBnsolue
rOCY[apCTBEHHYIO UNU UHYIO OXpaHsieMylo heaepanbHbIM 3aKOHOM TalkHy;

3) obpawarbca ¢ 3asBleHUeM O NPeKpaLleHnn paccMoTpenns xanobbl;

4) nony4aTtb NUCLMEHHbLIA OTBET NO CYLLECTBY NOCTaBMAEHHLIX B Xanobe BONpPOCOB,
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yBeAoMneHue o nepeagpecaunii NUCbMEHHOI Xanobbl B rocylapCTBEHHLIN OpraH, opraH
MECTHOTG CaMOYNPaBNEHNA UMW AOMKHOCTHOMY NULY, B KOMMETEHLMIO KOTOPOro BXOAWT
pEeLLEHWE NOCTABMEHHbIX B Xanobe Bonpocos.

Cpoku paccMoTpeHus xanobbl

103. XXanoba noanexuT paccMoTpeHuio B TeueHwe 15 pabouux AHen co gHS ee
perucrpauvu, a B cnydae ofxanoBaHus oTKasa B npuveMe AOKYMEHTOB Y 3asBuTens (ero
npegcTaBuTens) NGO B MCNpaBneHuM [OONyLUEHHbIX ONEYaToK M oWmboK unu B cnyyae
0BXanoBaHUA HapyLIEHWs] YCTAHOBNEHHOMO CPOKa TaKuX WCMPABIEeHWU - B TeYeHue NSt
pabouux gHen co AHA ee perucTpauuu.

Peaynutat AocyanebHoro (BHecyaeOHoOro) o6xxanosaHus

104. o pesynbtaTam paccMOTPEeHWUs Xanobbi NPUHUMAETCH OQHO M3 CREAYIOWMX
peLueHuii:;

1) xanoba ynoenetsopsetcs, B TOM unAcrne B (DOPME OTMEHbLI NPUHATOTO PeLLeHks,
ucnpasneHust QONYLUEHHbIX onevaTok 1 ownbOK B AOKYMEHTE, ABNAKLIEMCA pe3ynbTaTom
NPeAOCTaBNEHUA roCyaapcTBEHHOW YyCnyri, BO3Bparta 3asBUTESNO0 [OEHEXHbIX CPEacTs,
B3UMaHWE KOTOPBIX HE TNpPeAyCMOTPEHO HOPMATUBHBIMWA NPaBOBbIMM akTamu Poccuiickoi
denepayun, HOpMaTMBHLIMU NPaABOBLIMY akTamy KypraHckoii o6nacTu;

2) B YAOBNETBOPEHUN Xanobb! 0TKa3bLIBAETCA.

105. Mpn  yposnetBopeHnn >Kanobbl NPUHUMAIOTCA MWCYEPNLIBAKOWMWE Mepbl Mo
YCTPaHEHUIO BbLISBMEHHLIX HapyleHwid, B TOM 4MUCnNe NO Boblgave 3assuTenio (ero
NPEACTABUTENIO) AOKYMEHTA, ABMAIOLLEroCs pesynsTaToM NpefocTaBreHus rocyapCTBeHHON
yCcnyru, He nosgHee nATU paboumx AHEN €O AHA NPUHATUA peLlLeHWs, €CNM WHOe He
YCTaHOBNEHO AeUACTBYIOLLMM 3aKOHOAATENbCTBOM.

106. OTBeT no pesynsTatam paccMOTPeHUs >Xanobbl HanpaenAaeTcAa 3asBuUTeno (ero
NPeACTaBMTENIO) HE NosaHee AHA, CReaylowero 3a AHeM NPUHATAA peLUeHns, B NUCbMEHHON
dopme. "

107. Mo xenaHwo 3asBUTEna (ero npeAcTaBWTENs) OTBET MO peaynkTatam
paccMOTpeHus xanobbl MoxeT BbiTb NpefacTaBneH He No3gHee AHA, CNEeayoWero 3a gHem
NPUHATUA petileHUa, B OpMe IMEKTPOHHOrO AOKYMEHTa, NOAMUCAHHOIO 3MEKTPOHHOM
noanucChLIo, BUA KOTOPOW YCTAHOBNEH ASNCTBYIOLLUM 3aKOHOAATENLCTBOM.

108. B yaoBneTrsopeHnm xanobkl 0TKa3bIBAETCA B CNEAYIOWMX Cny4YasX;

1) Hanu4Ve BCTYNUBLUErO B 3aKOHHYK CUJTY PelleHUs cyga, apbutpaxHoro cyga no
xanobe o ToM e NpeaMEeTE U MO TEM XKe OCHOBAHUAM;

2) noga4a xasnobbl NULOM, NONHOMOYMSA KOTOROro He NOATBEPXKAEHbI B nopsake,
YCTaHOBMNEHHOM AEUCTBYIOLNM 3aKOHOAATENLCTBOM;

3) Hanuuue pelleHns No xanobe, NPUHATOrC paHee B OTHOLLUEHWW TOFO Xe 3asBUTens
1 NG TOMY Xe npeameTy Xanobbl, _

109. B cnyyae ycTaHoBneHus B xO04e WNu No pesynsTaTaM pPacCMOTPeHMs Xanobbl
NPU3HAKoB cOCTaBa AAMWHUCTPATUBHOrO NpPaBOHapYLUEHWSA, NPeiyCMOTPEHHOrO cTaTbel
25.17 3akoHa Kypraxckow obnactu oT 20 Hosbps 1995 roga Ne 25 «06 agMUHUCTPaTUBHBIX
npaBoHapyLlleHuax Ha Tepputopuu KypraHckoi ofnactu», [OOMKHOCTHbIE nwua,
HageneHHble NOMHOMOUUSAMKW NO  paccMoTpeHuio xancb B [NaBHOM  ynpaeBneHun
(ydpexpeHun), HesaMennUTenbHO HAanNpaensalT UMEKLWMECS MaTepuansl B OpraHbl
nNpokypaTypbl.».

2. OnybnuxoBaTb HACTOSILLNIA NPUKA3 B YCTAHOBRIEHHOM NopsagKe.
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3. KOHTpone 3a BbINOMIHEHWEM [AaHHOMo Mpukasa BO3NOXWUTL Ha 3amMecTuTena
HavyanbHWKa [MAaBHOMO ynpaBneHus - HadanbHuKa ynpaerieHusA counanbHON noaaepXku
HaceneHnA.

Havanbhuk MnasHoro ynpasneHus
couumansbHON 3alUThl HAacCENeHuA 0
KypraHckoi obnactu B.A. JemnHa

Bunumosu4 T.I
(3522) 45-90-96



