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r/Kypran

O BHECEHWM U3MEHEHUs B NPUKa3 YnpaBneHus KyneTypbl KypraHcko# obnacTtu
oT 14 okTs6pa 2015 rona Ne 345 «O6 yreepxaeHun ALMUHUCTPATUBHOIO pernamenTa
npeaoCTaBNeHUs roCyAapCTBEHHOM yCIyru no npeaocrasneHunio AocTyna K
CnpaBOYHO-NOUCKOBOMY annapaty 6ubnuorek, 0a3aM AaHHbIX»

B uensax npuBeAeHWs HOPMATUBHOIO nNpPaBOBOrO akTa YnpaBneHns KynbTypbl
KypraHckov obnactu B COOTBETCTBUE C [EeNCTBYIOLLMM 3aKOHOAATENbCTBOM NMPUKA3bBIBAIO:

1. BHeCTM B NpUNoOXeHue K npukasy YnpasneHna KyneTypbl KypraHcko#t obnactu
oT 14 oktsbpa 2015 roga Ne 345 «O6 yrTBepxaeHwuu AZMUHACTPATUBHOrO perfiameHTa
npefocTaBneHns FocyAapCTBEHHOW ycnyr no npeaocTasneHuio joctyna K CnpaBO4YHO-
nowckoBomy annaparty 6ubnuoTek, 6asam AaHHbIX» creaylouiee NMeHeHue.

pasaen V u3noXuTb B Ceaylowen peaakumm:

«PA30EN V.p,OCYﬂvEEHbIVI (?HECVHEBHbIVI) NOPAOAOK OBXAJNOBAHNA
PELLEHUA W OEUCTBUN (BE3OEUCTBUA) YNPABIIEHUA KYNbTYPbI KYPFAHCKOU
OBJIACTWU, ErO AOMKHOCTHbIX NAL, I'QCYJJAPCTBEHHOVI BUBNUOTEKMU,
PABEOTHMKOB rOCYAAPCTBEHHOW BUBNTUOTEKMU, MBY «M®Ll»,

PABOTHUKOB I'BY «M®Ll»

Mmasa 30. UHcpopmaumsa Ans 3aaBuTens O ero npaese Ha nocynebHoe (BHecyaebHoe)
oGxanoBaHue peweHnit u AencTeuii (6espencTems) YnpasneHus Kynbrypbl
KypraHckon o6nacTm, rocyaapctBeHHon 6ubnuoTtekn, rey «MoLl»

75. 3asBuTens (€ro npeacrtasuTenb) Bnpase 06XanosaTb pPELeHUA W aencreus
(be3penicTBue) YnpaBneHus KynbTypbl KypraHckoit obnacti, ero [AOMKHOCTHbIX Nul,
rocyAapcTBeHHOM 6ubnuotekn, paboTHUKOB rocyaapcTeeHHoi 6ubnuoteku, MBY «MoL»,
pabotHukoB [BY «MO®Ll», npuHsaTbe (ocywecTBnsieMble) B XOAe€ NPEeAOCTaBNEHUA
rocyaapCTBEHHOM yCIyri, B JOCYA€OHOM (sHecynebHoM) nopsiake.

Mmasa 31. MpeameT aocyae6Horo (BHecyae6HOro) ob6xanosaHus

76. MNpeameTom pocynebHoro (BHecynebHOro) obxanoBaHus ABNAKTCA PeLIeHnA W
newcteua (6espenictene) YNpaBneHus KynbTypel KypraHckoit obnactu, ero AOCMKHOCTHbIX
nvL, rocynapcTBEHHOW BubnuoTekn, paboOTHUKOB roCcyAapCTBEHHOW 6ubnuotekn, bBY
«MoUy», pabotHukos [BY «MOL», npuHATbIE (ocywjecTBseMble) B XOAe NpeaocTaBneHuns
rocyapCTBEHHOWN yCnyru.
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77. 3asBuTens (ero npeacrtaBuTenb) MoOXeT obpaTuTbesi ¢ xanoboin, B TOM Yucne B
CnepyLwmx cnyyasnx:

1) HapylLeHne cpoka perucTpauum 3anpoca O NpeAocTaBneHun rocyaapCTBEHHOM
ycnyru;

2) HapyLLeHWe cpoka NpeaoCcTaBneHus rocyapcTBEHHOW YCnyru;

3) TpeboBaHue y 3asBuUTENNA (€ro NpeacTaBuTenNs) AOKYMEHTOB, He NpeayCMOTPEHHbIX
HOPMaTMBHbLIMW NpaBoBbIMK akTamu Poccuiickon deaepaunn, HOPMATUBHBIMW NPaBOBLIMU
akTamu KypraHckoi obnacti gns npeaoctaBneHust rocyAapcTBEHHON YCNyru;

4)oTkaz B MpuvemMe [OOKYMEHTOB, Mpe[cTaBneHne KOTOopbiX NpegycCMOTPEHO
HOPMaTUBHbLIMW NpaBoBbIMKM akTamu Poccuiickoin deagepaunm, HOPMaTUBHLIMA NPaBOBLIMU
aktammn KypraHckon obnactv Ans npeaocTaBneHWs rocyfapCTBEHHOW YCNyru, y 3asBuTens
(ero npeacrasuTens);

5) oTkas B NpeaoCTaBNEeHWU rocyaapCTBEHHOW YCNyru, ecnv OCHOBaHUS OTkasa He
npeaycMoTpeHbl deaepanbHbIMUM 3aKOHAMU U NPUHATLIMKA B COOTBETCTBUMU C HUMWU UHBIMU
HOpMaTVBHbIMKM NpaBoBbiMM akTamu Poccuiickoin depepauny, 3akoHamu W MHbIMU
HOPMaTMBHbLIMU NpaBoBbIMK akTamu Kyprarnckoi obnacTy,

6) satpeboBaHne ¢ 3asBuATens (ero npeacraBuTens) nNpu  NpeaocTaBneHun
rocyAapCTBEHHOWN yCnyrvu nnarbl, HE NPeayCMOTPEHHOW HOPMAaTUBHBLIMU NMPABOBbLIMK aKTamu
Poccuiickoit deaepaLmmn, HopMaTUBHLIMU NpaBoBbIMK akTamu KypraHckoi obnacru;

7) oTKka3 opraHa, NpefoCTaBNSIOWEro rocyapCTBEHHYIO yCnyry, AO/MKHOCTHOMO nuua
opraHa, NPeAoCTaBNAIOWEro rocyfapCTBEHHYI0 ycnyry, B UcCnpasnieHnn OONyLEHHbIX UMK
onevaTok 1 oWKnBOK B BbiAAHHbIX B pesynbrate NpefoCTaBneHUs rocyaapCTBEHHOW ycnyru
[OKyMeHTax nubo HapyLleHne yCTaHOBMEHHOIO CPOKa Takux UCNpasneHui,

8) HapyleHne cpoka wWnuM rnopsaka Bblgauu  [AOKYMEHTOB MO pesynsraram
npenocTaBneHRNs rocygapcTBEHHOW yCnyru;

9) npuocTaHOBNEHME NPefoCTaBNEHUs rOCyAapCTBEHHOW YCnyru, €cnu OCHOBaHUS
NPUOCTAHOBNEHNUS He npedycMOTpeHbl eaepanbHbiMU  3aKOHaMU U NPUHATBIMU - B
COOTBETCTBUAM C HUMM UHLIMW HOPMAaTUBHbLIMK NpaBoBbIMK akTamu Poccuitckoin deaepauun,
3aKOHaM1 1 MHbIMW HOPMAaTUBHbLIMU NPaBOBLIMK akTaMu KypraHckoi obnacTy.

B cnyuasx, ykasaHHbiX B noganyHkTax 2, 5, 7 n 9 HacToswero nyHkra, gocyaebHoe
(BHecynebHoe) obxanoBaHue 3asBuUTENeM peleHuit v pgeictsun (Gesgencteus) BY
«M®Ll», pabotHuka BY «MOLl» He ocywecrBnseTca, Tak kak Ha [BY «MOU» He
BO3MOXEHa (DYHKUMA MO NpesoCTaBeHUlo roCyAapCTBEHHOW ycnyrn B nornHom obbeme B
nopsake, onpeaeneHHom 4Yactbio 13 cratem 16 ®epepanbHoro 3akoHa «O6 opraHusauuu
npenocTaBneHns rocyAapCTBEHHbIX U MyHULMNANbHbIX YCyry.

masa 32. UcuepnbiBalowmn nepeyeHb OCHOBaHUMA AN NPUOCTAHOBINEHUA
paccMoOTpeHuMn XanoGbl U CriyyaeB, B KOTOPbIX OTBET Ha Xanoby He aAaeTcA

78. OcHOBaHWIA ANA NPUOCTAHOBIEHWA PACCMOTPEHUS Xanobbl He YCTaHOBNEHO.

79. OcHoBaHui ANs cnyyaes, B KOTOpbIX OTBET Ha xanoby He paetcs, He
YCTaHOBNEHO AENCTBYIOLUM 3aKOHOA4ATENbCTBOM.

80. B cnyyae, ecnu paccMmoTpeHue xanobbl He BXOAUT B KOMMETEHUMIO YNpaBneHus
KynsTypbl KypraHckoin obnacTu, YnpasneHnue kyneTypbl KypraHckon obnactu B TeueHue Tpex
pabounx AHeh co OHA ee perucTpauuy HanpasnsieT xanoby B YNOMHOMOYEHHbI Ha ee
pacCMOTpPeHWe opraH W B NWUCbMEHHOW dopmMe UHGOpMUpYeT  3assBuTena O
nepeHanpasneHnu xanobsl.

81.B cnyyae, ecnu paccmoTpeHue Xanobbl He BXOAUT B  KOMNETEHUWUIO
rocyaapcTBeHHon 6ubnuoTtekun, rocyaapcteeHHas 6ubnuoteka B TeueHue ogHoro pabovero
[OHA CO OHA ee peructpauuu HanpasnsieT xanoby B YnpasneHue KynbTypbl KypraHckow
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obnacTv ¥ B NMCbMEHHOM hopMe UHGOPMUPYET 3asBUTENS O NepeHanpasieHnn xanoosi.

lnaea 33. OcHoBaHMA ANA HaYana npoueaypbl Aocyae6Horo (BHecyane6HoOro)
ob6xanoBaHusn

82. OcHoBaHUEM AN\ Ha4Yana npoueaypsl gocyaebHoro (BHecyaebHoro) obxanosaHns
SBNSETCH nocTynneHue B YnpaeneHue KynsTypbl KypraHnckow ofnacTu, rocyfapCTBEHHYo
6nbnuotexy, N'BY «M®L|» xanobbl 3assutens (ero npeacrasnTens).

83.>Kanoba nopaetcRs B Ynpasneswue  KynbTypbl  Kypranckoit — obnacTw,
rocyaapcTeeHHyto 6ubnunoteky, NlBY «MOL» B nMCbMEHHON hopme, B TOM Yucne npu fTMYHOM
npueme sassuTens (ero npeacTtaBuTens) UMK B 3NEKTPOHHOM BUAE.

Yanoba Ha peluenus u aeicteusa (6esgenicTere) YnpasneHus Kynstypbl KypraHckon
obnacty, ero JOMKHOCTHbIX ML, rocyaapcteeHHoin bubnuotekun, NBY «MOL» nogaetcs B
YnpaeneHue KynbTypb! KypraHckoin obnactu.

Xanoba Ha peweHus n Aaencteus (GespgericTeue) paboTHUKA rOCyAapCTBEHHOW
BMBNNOTEKV NOAAETCA PYKOBOAUTENIO rocyAapCTBEHHON GubnuoTteku.

Xano6a Ha peweHnst n geincteus (Gespeiictene) paboTHuka NBY «MOL» nopaertcs
pykosogutento 'BY «M®Li».

84. Mpvem xanob B NUCbMEHHOW hopme OCYLIECTBNAETCA YNpaBneHuem KynsTypbl
Kypranckon obnactu, rocyaapcTeeHHoi 6ubnuotekon, [BY «M®L» B MmecTe
NpefoCTaBNEeHNs roCyAapCTBEHHONM ycnyrv (B MecTe, rae 3asBuTenb (ero npeacTasuTens)
nogasan 3anpoc Ha NOMyYeHWe roCyAapCTBEHHOM YCINyru, HapylUeHWe Mopsgka KOTOpOW
obxanyetcsi, nmbo B MecTe, rae 3asBuTenem (ero npeacTasuTenem) nonydYeH pesynerar
yKasaHHOW rocyjapCTBEHHON ycnyri).

85. B cnyyae nogaun xanobbl Npu NUYHOM Npueme 3assuTenb NpeacTaBnser
[OKYMEHT, YAOCTOBEPAKWMA €ero NWYHOCTb B  COOTBETCTBUM C  [EHCTBYIOWUM
3aKOHOAATENBLCTBOM. '

86.B cnyyae, ecnu xanoba nopaetca Yepe3 NpeAcTaBATENA  3auBUTENS,
npeacTasnaeTcs LOKYMEHT, NOATBEPXKAAIOLLUMA NONHOMOYUA Ha OCYyLLIECTBNEHNe [evicTeun ot
UMEHM 3asBuUTeEns.

87. XXanob6a B nucbMeHHOW hopme MOXET ObITb Takke HanpasneHa no no4te.

YKanoba Ha pelueHus n aeictens (6esgencreve) YnpaeneHus Kynbtypsl KypraHckon
obnact, €ero AOMKHOCTHOrO nuua, rocyaapcTBeHHow  Gubnuortekw, paboTHUKOB
rocyaapcTBeHHOM Bubnuotekn mMoxeT BbiTb nogaHa vepes MbY «MoUy». MNpu noctynneHuu
xanobbl B NBY «M®L» nocrneaHee obecneunBaeTt ee nepepady B YnpaBneHue KynbTypbl
KypraHckoin obrnactu B nopsfike W CpOKM, KOTOpble YCTaHOBMEHbI cornalieHnem o
B3aXMOAENCTBUW, HO He No3gHee cnegytollero paboyero AHA CO AHA NOCTYNNEHNA Xanobbl.

88. B anekTpoHHOM Buge xanoba MoxeT ObiTe nopaHa 3assuTeNeEM (ero
npeacraBuTeENnem) NOCPeacTBOM:

1) opuumanbHoro  canta  YnpasneHus KynbTypbl KypraHnckon  obnacty,
rocyaapcTeeHHon 6ubnuotekn, MY «MOL» B ceTn UHTepHeT,;

2) NopTana.

Mpn nogave >xanobbl B 3MNEKTPOHHOM BUAE AOKYMEHTHI, MoATBepXAalolmne
MONHOMOYMS HA OCYLLECTBNEHUE AESVCTBUIA OT UMEHW 3asBUTENS, MOTYT ObiTb NPeACTaBNEeHbI
B OpMe SMNEKTPOHHbIX [AOKYMEHTOB, MOAMMCAHHbLIX 3MEKTPOHHOW MOANKCHIO, BUA KOTOpOW
npeaycMOTpeH AeWCTBYIOLIMM 3aKOHOAATENLCTBOM, NPU 3TOM AOKYMEHT, YAOCTOBEPSAIOWMNI
NUYHOCTL 3aaBuTENs, He TpebyeTca.

89. MocTtynuBeLuas xanoba formkHa cogepxaTtb:

1) HauMeHoBaHWe opraHa (ydpexaeHus), npefoCTaBAWEro rocyaapCTBEHHYIO
yYCIyTy, AOMKHOCTHOMO NWL@ opraHa (y4pexaeHusl), NpefoCcTaBnsiowero rocyaapCTseHHyo
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ycnyry, nubo rocygapctBeHHoro cnyxauwero, BY «MoL», ero pykosoagutens u (unu)
pabotHuka NBY «MOL», pewenus n aencteus (besgencTemne) KOTOpbIX obxanyoTes;

2) hamunuio, Ums, OTYECTBO (nocnegHee - NpU HanNuyuu), cBedeHus o MecTe
XuUTenbcTBa 3asBuTeEns - usnyeckoro nuua nubo HavmeHoBaHue, CBeAeHUs O MecTe
HaxoX4eHUa 3asBUTENs - PUOUYECKOro Nunua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) 3NEKTPOHHOW MOYTbl (NPW HanmuMuuu) U NOYTOBbLIA afpec, Mo
KOTOpbIM AorKeH BblTb HanpasneH OTBET 3aABUTEN!IO;

3) ceepeHna 06 obxanyembix pelweHuax u genctsuax (6esgenctsuu) opraHa
(yypexaeHuns), NpedoCTaBnALWEro rocyAapCTBEHHYIO YCNyry, AOMKHOCTHOMO nvua opraHa
(yupexaeHvs), npenocTasnsoWero rocyaapCTBEHHy0 ycnyry, nubo rocyaapcTBEHHOro
cnyxauero, F'bBY «M®Ll», pabotHuka NBY «MdLU»;

4) noBoAbl, HA OCHOBaHWUMW KOTOPbIX 3asiBUTENb HE COrMaceH C peLleHneM u 4encTenem
(be3neiicTBneM) opraHa (yupexaeHust), NPefoCTaBnAoWEro rocyAapCTBEHHYI0 ycnyry,
[JOMKHOCTHOTO Nnvua opraHa (yupexxaeHnusl), NpeaocTasBnsowero rocyAapCTBeHHy yCnyry,
nubo rocyaapcTeeHHoro cnyxauwero, 'BY «M®L», pabotHuka 'BY «M®Ll». 3aasutenem
(ero npeacraBuTenem) MoryT ObiTb  npeAcTaBneHbl  AOKYMEHTbl  (Mpu  Hanuuum),
noATBepXAaalLme 4oBoAbl 3asBuUTens, NMbo Ux Konuu. '

90. Xanoba noanexut perucTpauunm He nosgHee cneaywllero 3a gHem ee
noctynnenus paboyero gHs.

aga 34. MpaBo 3asiBUTENA Ha nony4yeHue nHopMauum U LOKYMEHTOB,
Heo6XxoaUMbIX AN 060CHOBAHUSA U PACCMOTPEHUA XKanoob!

91. 3asBuTens (€ro NpeAcTaBnTENb) Ha CTaAWU PACCMOTPEHMSA Xanobbl UMeeT Npaso:

1) NnpeacTasNATL AONOMHUTENbHbIE AOKYMEHTbI M MaTtepuansl no paccmarpuBaemont
xanobe nubo obpawatecs ¢ npocbboit 06 ux uctpeboBaHun, B TOM YUCNE B INEKTPOHHON
opme;

2) 3HaKOMWUTBCS C AOKYMEHTaMuM W Marepuanamu, Kacawwumucs paccMOTpeHus
xanobbl, ecnu 370 He 3aTparveaeT npasa, cBo6oAbl U 3aKOHHbIE WHTEPECHI APYrUX Ny w
ecfnn B yKasaHHbIX AOKyMEHTax W marepuanax He coAepxarcs CBeAeHvs, cocTasnsaloue
rocyAapCTBEHHYIO MU UHYIO OXpaHseMylo cheaepanbHbiM 3aKOHOM TaiHy;

3) obpalLaThca C 3asBNEHNEM O NPEKPALLEHUN PacCMOTPEHMUA Xanobbl;

4) nofly4aTb NMCbMEHHbI OTBET MO CYLLECTBY MOCTaBMEHHbIX B xanobe BOMpPoOCOB,
yBEIOMNEHNe O nepeagpecauun NUCbMEHHON anobbl B rocyAapCTBEHHbIA OpraH, opraH
MECTHOrO CamoOynpaBneHUs UNu [AOMKHOCTHOMY M1Uy, B KOMMETEHLUMIO KOTOPOro BXOAWUT
pelLeHre NoCTaBNEHHbIX B Xanobe BoNpocoB..

aga 35. Cpoku paccMOTpeHUsA xanobbl

92. Xanob6a noanexuT paccmoTpeHuro B TeveHve 15 pabounx gHed co gHA ee
perucTpauun, a B cnyyae obxanosaHus OTkasa B Npueme AOKYMEHTOB Y 3asBUTENA (ero
npeacTasutens) nubo B McnpasneHuyn OONYLIEHHbIX OneyaTok u ownbok unu B cnyyae
06XanoBaHVsi HapyLUEHWs YCTAHOBMEHHOTO CPOKa TaKUX WCMPABNEHUA - B TEYEHUEe NATUA

pabouunx agHen co AHA ee perncTpauuu.
Mnasa 36. Pesynutat gocyae6Horo (BHecyaebHoro) o6xanosaHuA
93. Mo pesynsTaraM pacCMOTPeHUs Xanobbl NpUHUMAaeTcs OAHO U3 CrieaytoLmnx

peLUeHNi:
1) »xanoba yaoBneTBOpPSETCA, B TOM Yucrne B (hopMe OTMEHbl MPUHATOTO PeLleHus,
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UCrnpaBneHns AONYLUEHHbIX OnevaTok U ownboK B AOKYMEHTe, ABMAWEMCS pesynsraTom
npefoCTaBieHUs roCyAapCTBEHHOW YCnyru, BO3BpaTa 3asBUTENIO [LEHEXHbIX CPeacTs,
B3MMaHMe KOTOPbIX HE NPedyCMOTPEHO HOPMAaTWBHbIMA NPABOBLIMW akTamMu PoCCMACKOW
depepaunu, HopMaTUBHBIMU NPaBoBbIMK akTamn KypraHckoin obnacTu,

2) B yAOBNETBOPEHWM Xanobbl oTKa3blBaeTCs.

94. Mpn ypoBneTBopeHun >xanobbl NPUHUMAIOTCA WUCYepnbiBalowue Mepbl MNno
YCTPAHEHWIO BLISBMEHHLIX HapyLeHW, B TOM 4ucne no Bbigaye 3assuTento (ero
npeacTaBnNTENio) AOKYMEHTa, SBMAIOLEroCcs pe3ynsTaTtoM NpeaoCcTaBneHns rocyaapCTBEHHOM
ycnyru, He nosgHee nATM pabounx gHeid CO AHA NPUHATUA PELUeHWA, ecnu UHOEe He
YCTaHOBNEHO AENCTBYIOLNM 3aKOHOAATENbCTBOM.

95. OTeeT no pesynsTataMm PacCMOTPEHWs anobbl HanpasBnAeTCs 3asBUTENO (ero
npeacTaBuTENiO) HE No3aHee OHS, CreaylowWwero 3a AHEM NPUHATUA PeLeHuns], B NUCbMEHHOW
dopme.

96. Mo >xenaHuio 3asBuTena (ero npeacraBuTenst) OTBET N0 pesynbraram
pacCMOTPEHNs xanobbl moxeT ObITb NpeacTasneH He No3dHee AHSA, CNeAyloLWero 3a aAHem
NPVHATUA pelleHns, B OpMEe 3NEKTPOHHOMO AOKYMEHTa, MOANUCaHHOIO 3MeKTPOHHOW
noAnuUcLIO, BUA KOTOPOI YCTAHOBMEH AEUCTBYIOLLUM 3aKOHOA4AaTENLCTBOM.

97. B yoosneTBopeHun xanobbl 0TKa3blBaeTCs B CNeaylowmnx cnyqasnx:

1) HanuuWe BCTYNMBLLErO B 3aKOHHYIO CUITy pelieHus cyaa, apobuTpaxHoro cyaa no
xanobe o ToOM e npeameTe 1 No TeM Xe OCHOBaHUAM;

2) nogaya xanobbl NMUOM, NOMHOMOYMS KOTOpPOro He MOATBEPXAEHb! B MNOpsAke,
yCTaHOBMEHHOM AENCTBYIOLWUM 3aKOHOAATENbCTBOM;

3) Hanuune pelueHus no xanobe, NPUHATOro paHee B OTHOLLEHWM TOro Xe 3assuTens
1 N0 TOMY Xe NpeaMeTy xanobbl.».

2. OnybnukoBaTb HacTOALLMA NPUKa3 B YCTAHOBNEHHOM NOPSAKE.

3. KoHTponb 3a WCNOMHEHWEM HACTOALLEero npukasa BO3MOXWTL Ha 3aMecTuTens
HayanbHuKa YnpasneHus KkynbTypbl KypraHckon obnact - 3aBefylowero CeKTopoMm
KyNbTYPHO-40CYroBOW AeATeNbHOCTN 1 paboThl C TEPPUTOPUAMA.

BpemeHHO ncnonHsiiowmin ob6a3aHHOCTH
HavanbHuKa YnpaBneHusa Kynstypbl :
KypraHckon obnactu B.lN. babuH

MNansvykosckun [.6.
(3522) 46-49-80



