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TIPABUTEJLCTBO KYPTAHCKOM OBJIACTH

LJIABHOE YIIPABJIEHHE COIMA]_!LHOﬁ 3AINUTHI HACEJTEHMA
KYPTAHCKOH OBJIACTH

IMPUKA3
or S wrppeae W wpe v 200

r. Kypran

O BHECEHUM M3MEeHeHNA B NpuKas [MaBHOro ynpaBneHus counanbHON 3aluThl
HaceneHus KypraHckoit o6nactu ot 29 ceBpansi 2018 roaa Ne 111
«O6 yTBepXaeHun AQMUHMUCTPAaTUBHOIO pernameHTa npeaocTaBsieHus
rocyAapcTBEHHOM yCNyry no npefiocTaBneHuto nocobus Ha norpebexne
yfieHaM ceMei unu Nuuam, B3siBLIUM Ha ceOsi opraHu3auunio NOXOpoH rpaxaat,
noruGWwMX B pesynksTaTte KatacTpodbl Ha YepHoObINLCKo# ASC, ymeplunx
BCneACTBUe Nny4YeBoil 6Gone3Hu n Apyrux sabonesaHni, BO3SHMKWHX B CBA3N C
yepHOBbINbCKOM kaTacTpodon, a TaKkKe yMepPLMUX rpaxaaH U3 yucna
MHBaNWAOB BCNeAcTBMe YepPHOOLINLCKON KaTacTpodbl»

B uensx npuBeAeHWs HOPMAaTUBHOrO NPaBOBOrO akra [naBHOro ynpasneHus
counanbHOW 3sawmTbl HaceneHus KypraHckoih obnactu B cCooTBETCTBME C
pencTeyolmum 3akoHoaarenscTeom [MPUKA3BIBAIO:

1. BHecTM B npuka3 [MaBHOro ynpasneHws counanbHOW 3aluTbl HaceneHws
KypraHcko obnactm ot 29 cepepana 2018 roga N2 111 «O6 yTBepXaeHUA
AOMWHWUCTPATUBHOMO pernameHTa NpejoCTaBneHWUs  rocyaapcTBEHHOW ycnyr no
npesocTaBneHnio nocobust Ha norpeSeHne YneHam cemeid unu nuuam, B3ABLUMM Ha
cefsl OpraHW3aLMIO MOXOPOH rpaxgaH, normbluux B pesyneTate karacTpodbl Ha
YepHobbinbcko ADC, yMmepwux BCReAcTBue JiyyeBon OonesHu w  Apyrux
3abonesaHuii, BO3HMKWMX B CBSA3W C 4epHOObINbCKOW KaTacTpodoi, a Tawke
yMEpLUMX rpaXpaaH W3 unucna MHeanuios BCMEACTBUE YepHOObLINbCKOMR KaTacTpodbi»
cnegywuiee UaMeHeHue:

Pasgen V npunoXxeHns uanoxuTb B criedyolen peaakumum:

«Paspen V. flocyne6Hblit (BHecyae6HbIiA) NOPAAOK 0GXanosaHus peleHun
u fleiicTBui (6e3nencTBMA) YUpEXXOSeHUA, NpeaocTaBNAOLWEro
rocyfapCTBEeHHYH0 ycnyry, a TaKkKe ero AOMKHOCTHbIX UL

83. 3aseMTenb WUMeeT NpaBO Ha OOXanoBaHWe peweHun W AeicTBui
(BesnercTBuA)  yupexaeHus, NPeaocTaBMsAoWEero  rocyAapCTBEHHYIo  ycnyry,
JOIKHOCTHOMO NUA yYpeXOeHWs, NpeaocTaBnsiolero rocyaapCTBeHHylo yenyry, B
nocyaebHom  (BHecygebvom) nopsgke (ganee - nocynebHoe (BHecynebHoe)
obxanosaHue).
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84. OcHoBaHWeM ANs Hayana jaocyaebHhoro (BHecypebHoro) obxanoBaHusA
ABMSAETCA MOCTYNNEHNE B yupeXaeHue, NpegocTasnsioliee rocyAapCTBEHHYIO ycnyry,
»anobel 3asaBUTENS.

85. XKanoba gomikHa coaepxarb:

1) HaUMEHOBaHME  YYPEeXAeHUd,  AOMKHOCTHOrO  fvua  yYpeXaeHus,
NPEeLOCTABNAIOEr0 rOCYAAPCTBEHHYIO YCNYTY, PELeHNA 1 AenCTBNA (bespencTane)
KoTOpbIX obxanyoTcs,

2) chamunuio, UMs, OTYECTBO (MOCTEAHEe - NPY Hanu4umn), CBeAeHNA O MecTe
XMTENbCTBA 3a8BMTENSA - U3NYECKOro nuua, a Taloke HoMep (HOMepa) KOHTaKTHOro
TenecoHa, agpec (agpeca) aNEKTPOHHOW NouTbl (MPWU HanU4uu) n novTOBBLIN agpec,
M0 KOTOPbIM A0MKEH ObITb HanpaBneH OTBET 3asABUTEN!O;

3) ceegeHna 06 ofkanyembix pelleHusx U OefcTBUAX (GeapencTeunn)
yUpeXaeHusi, ero AOMKHOCTHOIO NULA;

4) posoAbl, Ha OCHOBaHUW KOTOPLIX 3aABUTENb HE COrNaceH C PeleHneM u
pevictenem (BesgeiicTBMEM) YYpeXAeHWd, €ro AOMKHOCTHOrG nuua. 3anaeuTtenem
MoryT 6bITb NpeAcTaBneHbl AOKYMEHTb! (MpU Hanuyuy), noATeepxaalone A0BoAbI
3aaBuTens, NMbo ux Konuu. :

86. B cnyyae ecnu xanoba nofaetcA Yepes MNpeacTaBuTens 3afaBUTENA,
NpeAcTaBnsAeTca AOKYMEHT, TOATBEPXAAIOWMA NONHOMOYUA Ha OCYLUECTBNEHWE
NeNcTBUA  OT UMEeHU 3aABUTENA.

87.XKanofa nopaeTca B ydypexaeHue, npefocTaensiowee rocyaapCTBeHHY
ycrnyry, B nMcbMeHHol dhopme Ha OymaxHoM Hocutene, B 3NeKTpOHHOW hopme.

Mpuem xano6 B nUCbMEHHOA POPME OCYLUECTBNAETCA YupexneHuem,
NpejocTasnsioWmUM  FocyAapcTBEeHHYIO  ycnyry, B MecTé  NpeaocTaBneHus
rocyAapcTBeHHOR ycnyru (B MecTe, rAe sasiBuTeNb nopaean 3anpoc Ha nonyqeHue
rocynapcTBEHHOMN YCNyru, HapylleHve nopaaka kotopoit obxanyetcs, nmbo B mecTe,
rge 3asBUTENEM NONYYEH PesynbTaT yKasaHHO! rocyaapCTBEHHOW yCnyru).

Mpu nopgade xanobbl B NEKTPOHHOM BWAE AOKYMEHTbl, NoATeepxaalowmne
NOMHOMOYUA Ha OCYLUECTBNIEHME OEWCTBMA OT WMEHW 3anBuTens, MoryT ObiTb
npeacTaBneHbl B (POPME 3rIEKTPOHHBIX [OKYMEHTOB, NOANMCAHHBIX 3NEKTPOHHOMW
noanvucbid, BWO  KOTOPOW NPeaycMoTpeH  3aKOHO[ATeNbCTBOM Poccuiickon
depepaumn, Npu 3TOM  ACKYMEHT, YAOCTOBEPAKOLIMA NWYHOCTb 3aABUTENH, He
Tpebyercs.

88. XXanoba Ha pelleHus u geicTeus (GesgeiicTene) ANPEKTOPA yupexaeHus,
NpeoCTaBNSAIOLIEro roCyAapCTBEHHYIO YCnyry, noaaetcs B [naeHoe ynpasneHue u
paccmaTpuBaerca MM B MOpAAKe  NPeAyCMOTPEHHOM  TIOCTaHOBAEHWEM
MpaeuTenscTsa KypraHckoit obnactu or 10 ceHtabps 2013 ropa Ne 408 «0O6
0COBEHHOCTAX MNojauM U paccMOTPeHust xanob® Ha peleHus W AeicTBuA
(6e3neiicTBME) OpraHoB rOCYAapCTBEHHOW Bnactn KypraHckoin obnacth M nx
OOMKHOCTHBIX ~ NWL,  FOCYAapCTBEHHbIX  FPaXQaHCKuX  cAyXalux  OpraHos
rocygapcTeeHHoi BnacTtu KypraHckon obnactuy. '

89.)Kano6a Ha peweHusa, Aeidcteua  (Beapeicteue)  yupexaeHus,
NOMKHOCTHOrO NULA YUpeXAeHUs, PyKOBOAUTENS y4pexaeHns, NpeaocTasnaiowero
rocyAapCTBEHHYIO yCNyry MOXeT ObiTb HanpaerneHa no noute, 4Yepes BY «MoL»
(otpen IBY «M®L»), ¢ ncnonbsosaHnem cetn «VIHTEpHET», ocuumnanbHoro camrta
ImaeHoro ynpaenenus, Moprana, a Takke MOXeT ObiTb NPUHATa NpY IMYHOM Npueme




3aaBUTENS.

90. Mpu nocTynnexun xanodel B NBY «M®LI» (otaen NBY «MdLl») nocneanui
obecneunBaeT ee nepenavy B yNnonHOMOYEHHOE Ha €€ pacCMOTpPEHUe yupexaeHue B
nopsAAKe U CPOKW, KOTOpble YCTAHOBMEHbl CornalleHMeM O B3aUMOAEWUCTBUN Mexay
BY «M®Ll» 1 MMaeHbIM yNpaeneHveM, HO He No3aHee cneayoLlero paboyero fHA co
AHA NOCTyNneHua xanobbl.

Xano6a Ha HapylleHue nopszka NPefoCcTaBneHusl roCyAapCTBEHHON ycnyru
Y «MoU» (otgenom [BY «M®L») paccmaTpuBaeTcd B COOTBETCTBUU C
depepanbHbIM  3akoHOM «0O6 opraHusauun npeaoccTaBneHusa rocyAapCTBEHHbIX U
MyHMLMNansHbIX Ycnyr», noctaHoBnenvem [NpaeutenbctBa Kyprawckoit obnactu or
10 ceHTsbpa 2013 ropga Ne 408 «OG 0coBeHHOCTAX MOAAYM U PACCMOTPEHUSA Xanod
Ha peweHns W JdeictBua (OespeicTeue) opraHoB rOCYAaPCTBEHHON Bnactu
KypraHckon ofnactu v UX JOOMKHOCTHBIX N, FOCYAAPCTBEHHbIX FpadKAaHCKUX
cryXawux OpraHoB rocygapcTBeHHo Bnactu Kypranckon obnactu» [nasHbIM
ynpaeneHuem.

Mpu 3TOM CpOK paccMoTpeHua xanobbl UCHUCHAETCA CO AHA perucTpauuu
Xano6bl B [NaBHOM ynpasneHuu.

91. Mpn nogauye xanobbl nNpu JNMMHOM nNpueme 3asaBWTENb npeacTaBnser
NOKYMEHT, yAOCTOBEPAOLWNA €ro NUYHOCTb B COOTBETCTBUM C 32KOHOLATENIbCTBOM
Poccuiickoin depgepaunn.

92. B cnyyae ecnu paccMmoTpeHune xanobbl He BXOAUT B KOMMNETEHUMIO
yupeXaeHns, NPeaOCTABNNAIOWEro rocyaapCcTBEHHYIO YCNyry, B TeueHue 3-x pabodmnx
OHEW CO [JHA ee perncTpauun yupexnaeHue, npefocTaBnsioliee rocyaapcTBEHHYIo
YCNyry, Hanpaensiet xanoby B ynoNHOMOYEHHbIA Ha ee pacCMOTpPeHWe opraH u B
NMcbMeHHOoI dopme HhopMUpYET 3anaBUTENA O Nepeaapecauunn Xxanobbl.

93. XKanoba, nocTynueLlan B yupexaeHue, nognexuT perncrpauum He nosgHee
cneaywLero paboyero gHa co AHA ee NOCTYNNeHns.

94. 3aaBuUTeNnb MOXeT 0bpaTuUTLCs C Kanoboil B TOM 4yucne B CNeaylolux
cny4vasix: ‘ -

1) HapylleHMe  cpoka  permcTpauuM  3anpoca O NpejocTaBneHuu
rocynapcTBEHHOW YCNyru;

2) HapyLleHue cpoka NpeaocTaBNeHUA rocyAapCTBEHHON YCNyru;

3) TpeboBaHMe y  3asBUTENs  AOKYMEHTOB, He  NpeaycMOTPEHHbIX
HOPMAaTUBHLIMWM NpaBoBbIMU  akTamu Poccuickoid dPepepaunn, HOPMaTUBHLIMU
npasoBbiMW akTamu KypraHckoit obnact ANnA NpeaocTaBneHwusl rocyaapCTBEHHON
ycnyru;

4) oTKa3 B nNpueMe [OKYMEHTOB, NpeAcTaBMneHne KOTOpbIX MpefyCMOTPEHO
HOpMaTWBHbIMU NpaBoBbLIMM akTamm Poccuitckon deaepaumu, HOPMATUBHbLIMU
npasoBbIMKU akTaMu KypraHckoi oGnacTy Aansa npeaocTaBNEeHWst rocyaapcTBEHHON
YCINyry, y 3asasuTens;

5) oTka3 B NpedoCcTaBNeHUn rocyaapcTBeHHON YCNyrv, eCnn OCHOBaHWA OTKasa
HE NpPeayCcMOTPEHbI hegepanbHbIMU 3aKOHaMWU 1 NPUHATBIMKA B COOTBETCTBUW C HUMM
WHBIMW HOpMaTUBHbLIMK NPaBoBLIMK axTamu Poccuitckol dedepauny, 3aKoHaMu M
MHBIMU HOPMAaTUBHBIMW NPaBOBbIMK akTamu cybbekToB KypraHckoit obnacru;

6) saTpeoBaHue C 3asSBUTENs Npu NPEAOCTABEHWN roCyAapCTBERHON YCNyru
nnatel, He MPeaAyCMOTPEHHOW HOPMATUBHBIMU NpaBOBbLIMM akTamn Poccuitckon
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denepaLin, HOPMATUBHLIMIU NPaBOBLIMY akTamm KypraHckol obnacTy;

7) OTKas yuypexaeHws, ero OODKHOCTHOMO Ninua B UCNpaBneHnn AonyLUEeHHbIX
UMM  onedatok W owwnboK B BblAaHHbLIX B pesynorate npeacCTaBneHus
rocyJapCTBEHHOW ycnyru AoKymeHTax nubo HapylueHne yCTaHOBNEeHHOro CpoKa Taknux
UcripaeneHun,

8) HapylleHne cpoka WnuM nopaaka BblAayn OOKYMEHTOB NO pesynbratam
NpeaocTaBsIeHns rocyfapCTBeHHOW yCnyru;

9) NnpMocTaHOBsIEHWe  NpefoCTaBNeHWs  roCyAapCTBEHHOW — ycnyru, ecnu
OCHOBaHUS MPWOCTAHOBNEHMS He npefycMoTpeHbl henepanbHbiMY 3akoHamu y
NPUHATEIMA B COOTBETCTBMW C HWUMWU WHLIMU HOPMaTtuBHbIMWA NPABOBLIMA aKTaMu
Poccuiickoin ®epepaunm, 3akOHaMU U UHbIMU HOPMATWBHBIMA NPABOBLIMA aKTaMu
cybbekToB KypraHckon obnactu.

95. Xanoba, nocTynuBwas B Yyuypexaenue, MOANEXUT pPACCMOTPEHWIO B
TeveHwe 15 paBounx gHel co OHA ee perncrpauuy, a B cnyyae obxanoeaHus oTkasa
yupexaeHnsl, JOMKHOCTHOTO NULA YUYPEXAeHUs B npueme AOKYMEHTOB Y 3asBuTens
nubo B ncNpaBneHMn AONYLUEHHbIX OneyaTok n owmBoK Ui B cryvae obxanoBanus
HapYLIEHWs1 YCTAHOBIIEHHOTO CPOKa TakMX UCIPaBneHui - B Tedenve 5 pabounx aHel
CO OHA ee perucTpauui.

96. Mo pesynbTatam paccMoTPeHUA xanobbl NPUHXMAETCA 0QHO U3 CNeAYIoLLX
petueHnin:

1) xanoba yaoOBnETBOPSAETCA, B TOM uucne B popmMe OTMEHbl NPUHATOrO
PELUEHUs, WCMPABNEHUS AONYLUEHHBIX YYpeXAeHWeM oneyvaTtok i owwubok B
BblAaHHbIX B pesynbraTe NpefoCTaBfeHWA rocyAapCTBEHHOW YCNyrn AOKYMeHTax,
BO3BpaTa 3afaBUTENIO OEHEXHbIX CPEACTS, B3UMaHWE KOTOpbIX He NpefyCMOTPEHO
HOPMAaTUBHbLIMM NpaBoBbIMU akTamu Poccuiickon depepauny, HOPMATUBHBLIMU
npaeoBbiMW akTamu KypraHckoi obnacrw,

2) B yAOBNETBOPEHUU Xanolbl OTKA3bIBAETCA.

97. Npn yaoBneTBopeHun xanodbl ydypexaeHUe NpuMHUMAaET ucuvepnbiBatotyue
Mepbl NO YCTPaHEeHNIO BbiABMNEHHbLIX HAapyLLIeHWW, B TOM Y1Cne No Bbiaave 3assutento
pesynbraTta rocyjapCTBEHHOH ycnyru, He nosaHee 5 pabounx fHen co gHs NPUHRTUA
peLleHns, eCNu MHoe He YCTaHOBMEHO 3akoHoaaTtenscTsom Poceuickoil denepauvi.

98. He nosgHee AHA, crnepylouwero 3a gHem NpuHATUA pelleHnsl, YKasaHHoro B
nyHKTe 96 ASMWHWUCTPATUBHOFO pernameHTa, 3asiBUTENO B NUCbMEHHON dopme u
NOXENaHUIo 3asBUTENA B 3MNEKTPOHHON hopme HanpasnsaeTc MOTMBUPOBAHHLIA
OTBET O pe3ynbTarax pacCMOTpeHus XKanolbl.

99. B oTBeTEe Mo pes3ynsTaTaM pacCMOTPEHMS Xanobbl yKasbiBaloTCs:

1) HaumeHOBaHWe y4pexXaeHws, NPeAoCTaBNALEN0 roCyAapCTBEHHYIO0 YCNyrY,
paccMoTpesLUero xanoby, AOMKHOCTb, (hamunusg, UMma, OTYeCTBO (nocnepHee - npu
HanWu“u) ero JOMKHOCTHONO NLA, NPUHABLLETO peLueHue No xanobe;

2) Homep, AaTa, MeCcTO MpUHATUS peLleHvsa, BKI4Yas cBedeHus o
LOMKHOCTHOM UL, pelleHue unu aeiictene (bespeictene) KoToporo obxanyercs;

3) bamunua, UMS, OTYECTBO (nocneaHee - MpU Hanuyum) wnu HauMmeHoBaHue
3anBuTENS,

4) ocHOBaHUA ANs NPUHATUA peLLieHus no xanobe;

5) npuHsATOE NO Xanobe pelleHue;

6)B cnyyae ecnu xanoba npu3HaHa OOOCHOBaHHOW - CPOKM YCTpaHeHus




BLISIBNEHHbIX HapyleHWW, B TOM 4UCMe CpoK MNpedocTaBneHua pesynsrara
rocyaapcTBEHHOW YCnyru;

7) cBeAeHUs © nopaake o6xanocBaHNA NPUHATOTO NO Xanobe pelleHus.

100. OTBET nNO pesynbTataMm pPacCMOTpeHus Xanobbl  NoAnUChIBaEeTCS
YNOMHOMOUYEHHbIM Ha pacCMOTpeHMe anobbl LOMKHOCTHBIM JTULIOM YYPeXAEHUS.

Mo XenaHWIo 3asBUTENA OTBET 110 PesynsTaTaMm PacCMOTPEHUN Xanobbl MOXeT
OblTb NpeacTaBneH He nosgHee AHs, CNeAylLWero 3a QHEM NPUHATUA pelleHus, B
cbopMe  INEKTPOHHOrO  JOKYMEHTa, MOANWCAHHOTO  3MEKTPOHHOW  NOARMCHIO
YMOMHOMOYEHHOrO Ha pacCcMOTpeHve xanobbl AOMKHOCTHOrO nuua wu  (unu)
yUpEXAEHNs, BU, KOTOPOIA YCTaHOBIEH 3akoHoaaTenscTBoM Poccuiickon Pegepaumn.

101. YupexaeHve oTKasblBaeT B YAOBNETBOPEHUU Xanobbl B cCreayrouinx
crnyyasx.

1) HanuWune BCTYMUBLLETO B 3aKOHHYIO CUNY pelleHWs cyaa, apbuTpaxHoro cyaa
no xano6e 0 TOM e nNpeaMeTe U No TeM Xe OCHOBaHUAM,

2) nogaya anobbl NWUOM, MOMHOMOQYMA KOTOPOro He NOATBEPXKAEHbl B
nopsAaKe, yCTAHOBNEHHOM 3akoHoAaTenbcTeoM Poccuiickoin ®epepaunu;

3) Hanuune pelweHus no xanofe, NPUWHATOTO paHee B COOTBETCTBUM C
TpeboBaHuaAmMu PepepansHoro 3akoHa «OO0 opraHusauuM npepocTaBneHus
FOCYAapCTBEHHLIX WM  MYyHWUMNanbHbIX ycnyr», noctadosnenus [lpasutenbcrea
KypraHckoit o6nacti ot 10 ceHTabps 2013 roga Ne 408 «O6 ocobeHHOCTAX nogauu u
paccMoTpeHus xano® Ha pewenwna u Aedcteua  (OespelicTBue) opraHos
rocyaapcTBeHHoW Bnacth  Kypranckoi ofrmacth M uX  AOMKHOCTHBIX  JAU,
roCyAapCTBEeHHbLIX TpaXKaaHCKUX CIyXalX OpraHos rocyAapCTBEHHOW BracTu
KypraHckoit obnactv» B OTHOLUEHWWM TOrO e 3asfBATENS U NO TOMY Xe npeaMmeTy
Kanobbl.

102. B cnyyae ycTaHOBNEHWA B X04e WNW NO pesynbrataM pacCMOTPeHuA
xanobbl nNpU3HaKoB CoOCTaea afgMUHUCTPATUBHOIO  MNPAaBOHAPYLIEHMA  unu
NPECTYNNEHUn [LOMKHOCTHOE JIMLIO, YMOMHOMOYEHHOE Ha paccMoTpeHue xanob B
yYpeXAeHUN, He3ameanuTenbHO HanpasBnsaeT COOTBETCTBYOWME MaTepuansl B
OpraHbl NPOKypaTypbl.».

2. OnyGnuKkoBaTb HaCTOALLMIA NPUKA3 B YCTAHOBNEHHOM NOpAAKe.

3. KoHTponb 3a BLINCAHEHUWEM AAHHOTO NPUKasa BO3MNOXWTb Ha 3amMecTuTens
HayanbHMKa [NaBHOrO yNpaBNEeHUs - HavanbHUKa YNpaBneHus couuanbHOW
NOAAEPKKN HaceneHus.

HauyanbHuk MasHoro ynpaeneHus
counanbHON 3aUiUTbl HAceNeHus
KypraHckoi obnactu A B.A. demuHa

Bunvumoewy T.F.
(3522) 45-90-96




