TMPABATEJILCTBO KYPTAHCKOM OBJIACTH

IHHOCTAHOBJ/IEHHUE
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06 yTBepxaeHun Mogenu cuctemMsi 4ONIrOBPEeMEHHOro yxoaa
3a rpaxxgaHaMy NOXWUIIOro Bo3pacTa U MHBanuaamu,
HYXXAaloWKUMHUCA B yxoae, B KypraHckoit o6nactu U cosaaHum
MeXBeAOMCTBEHHOI paGoyeif rpynnbi N0 CO3AaHNIO CUCTEMbI
[ONroBpeMeHHOro yxoAa 3a rpaxaaHamMu NoXunoro Bospacra
M MHBanNuaaMu, Hy)XaalowumMucs B yxoge, B KypraHckoi obnactu

B uUensax WCNONMHEHMA MNUNOTHOTO MNpoeKTa MNO CO34AHWID  CUCTEMbI
AONroBpeMeHHOro yxoga 3a rpaxaaHamwu TMOoXWMoro Bospacta v uHBanugamu,
HyXaawwuMmca B yxoAe, peanusyemMoro B paMKax permoHanbHOro npoekra
«Paspabotka ¥ peanusauus nporpamMmbl CUCTEMHOW NOAAEPXKW W MOBbILLIEHUS
KayecTBa >KU3HM TrpaxaaH cTapwero nokoneHnsa «Crapliee nokoneHue»
depepanbHOro npoekta «CTapluee MOKOSIEHWEe»  HaLMOHANbHOro MnpoekTa
«[demorpacusi» n npukasa MuHucTepcTa Tpyaa U coumanbHOW 3awmuTbl Poccuitckon
depgepauumn ot 27 aekabpsa 2023 roga Ne 895 «O peanusaumm B Poccuiickoid
®epepaumn B 2024 rogy TUMOBOI MoAenu CUCTEMbI AOMTOBPEMEHHOro yxoaa 3a
rpaXaaHamn MNOXWIIOro Bo3pacTa U UHBanNMpaMu, HYXOAOWWMUCA B YXOAEY,
MpasutenbctBo KypraHckoi obnactn NOCTAHOBIAET:

1. YrBepgutb Mogenb cuctembl [OSITOBPEMEHHOIO yxoAa 3a rpaxpaHamu
NoXWnoro BospacTta U nHeanuaamu, Hy>xaarowummcs B yxoae, B KypraHckoi obnactu
COrMacHoO NPUNOXEHUIO 1 K HacTosLEeMY NOCTAHOBIEHMIO.

2. Co3paTb MeXBeAOMCTBEHHYIO pabouyio rpynny Mo CO34aHUI0 CUCTEMbI
AONroBpeMeHHOro yxoga 3a rpaxaaHamu rMoXusioro Bo3pacTa W WMHBanuaamu,
HyXgaowmmuca B yxoae, B KypraHckoi obrnactn v yTesepauTe €e COCTaB COrfiacHO
NPUNOXEHUIO 2 K HacToALLiEMY NMOCTAHOBIIEHUIO.

3. YTBepauTb lNMonoxeHne o MeXxXsef0OMCTBEHHON paboyel rpynne no co3naHuio
CUCTEMbl [OMrOBPEMEHHOIN0 Yyxoda 3a rpaxgaHamu nOoXUIIoro Bo3pacta U
WHBanuaamu, Hyxgawwumuca B yxoae, B KypraHckon obnactm cornacHo
APUIIOXXEHUIO 3 K HACTOsILLIEMY NMOCTAHOBEHUIO.

4. OnyGnukoBaTb HacTosILEe MNOCTaHOBIIeHe B YCTAHOBIIEHHOM MOpPSAAKe.
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5. KoHTponb 3a BbINONHEHMEM HaCTOALIEr0 NOCTAHOBINEHWUSA BO3MOXUTL Ha
nepsoro 3amectutens 'ybepHaTopa KypraHckoil o6nactu — pykoBogutens Annapara
l'ybepHaTopa KypraHckoi obnactu.

lN'y6epHatop
KypraHckon obnactu B.M. WWymkoB

CmupHbIX MBaH Bnagumuposuy
(3522) 44-17-70



MNpunoxexue 1 K NOCTaHOBNEHUIO
MNpasutenscTBa KypraHckoi ob6nactu
oT « _/&MOZ4 roga Ne 443
«0O6 yTBEpXaeHun Mogenu cucrtembi
AONroBpeMeHHoro yxoaa 3a
rpaxxgaHamu rnoXunoro Bospacra u
MHBanuaamu, HyXXaaoLwmmncs B
yxoae, B KypraHckor obnactu n
co3AaHNn MeXBELOMCTBEHHOM
paboueii rpynnbl No CO3faHuMio
CUCTEMbI JONTOBpEeMeHHOro yxoaa 3a
rpaxaaHamm NOXWNoro sospacra u

UHBanNuaaMn, HyXXaaroLMUMNCA B
yxoge, B KypraHckoi obnactu»

Moaenb cucTeMbl [ONIOBPEeMEHHOro yxoaa 3a rpaxgaHaMmu
noXunoro Bo3pacta U MHBanuaamMu, HyXXAaaloWMMHUCA B yxoae,
B KypraHckoi obnacru

Paspen . OcHOBHbIe NONOXeHus

1. Mogenb cucteMbl AONFOBPEMEHHOrO yxoda 3a rpaxaaHamum MOXWNoro
Bo3pacTa ¥ MHBanugamu, Hyxgawowwmmmca B yxoge, B KypraHckoit obnactu (ganee
COOTBETCTBEHHO - MoOJenb, CucTemMa JONrOBpeMEHHOro yxopa, rpaxpaaHe,
Hy)xaatoLecs B yxoae) paspaboraHa B Lensix peanusauun permoHanosHoro npoekra
«PaspaboTtka ¥ peanusauusi nporpammbl CUCTEMHOW NOALEPXKWM W NOBbILLEHMUS
KayecTBa MW3HM [paX[aH CTapliero nokoneHuss «Craplwiee MoKoneHue»
depepanbHoro npoekta «CTapliee MNOKOMEHME» HAUWOHANbHOrO MNpoeKTa
«[lemorpacusi» B pamkax MeponpusiTus Mo CO34aHUI0 CUCTEMbl AONTOBPEMeHHOro
yxoAa 3a rpaxgaHamu MoXumnoro Bo3pacta M MHBaNMAAMKM Kak COCTaBHOW 4acTu
MeponpuaTuiA, HanpaBneHHbIX Ha NoAdepXaHue 3A0pPOBbs YenoBeka, CBA3AHHOIO C
HapylleHWeM MCUXUYecKux N uanyeckux QyHKUUA, K KOTOPbIM B TOM u4ucne
OTHOCATCA: orpaHu4yeHne MobunbHOCTH, CHWXEHWe KOrHMTUBHBLIX crnocoBGHocTel u
aKTMBHOCTM, Npobnembl CO CRyxoM U 3peHMeMm, HepjoedaHue, yTpaTta couuvasnbHbIX
CBsiseil, aenpeccuss U OAVHOYECTBO, B COOTBETCTBMM C NMpukasoMm MuHucTepcrBa
TpyAa M couuanbHol 3awmTtbl Poccuiickon depepauumn ot 27 aekabps 2023 ropa
Ne 895 «O peanusaumm B Poccuiickoit ®eaepaummn 8 2024 rogy TUNOBOA MOAENM
CUCTEMbl [ONMTOBPEMEHHOro yxoAa 3a rpaxgaHamu MOXWNoro Bo3pacta MU
WHBanugamu, HyxgalowMMmnca B yxoge», pacnopskeHusmu [lpaBuTensCcTBa
KypraHckoit obnactu ot 29 asrycta 2023 roga Ne 263-p «O nnaHe Meponpusituii
(«aopoXHO KapTe») NO NEepBOMy 3Tany BHeAPEeHUS CUCTEMbl LOSITOBPEMEHHOIO
yxoAa 3a rpaxaaHamm roXxxwsoro Bospacrta u uHBanuaamu, HyXxaawwmmmncs B yxoge,
B KypraHckoit o6nactuy, ot 1 cespans 2024 roga Ne 19-p «O nnaHe meponpusiTuii
(«AopoxkHOU KapTe») MO CO3[AHUI0 CUCTEMblI LONTOBPEMEHHOro yxoga 3a
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rpaxgaHamu nOXWNOro BoO3pacTa WU MHBaNUAamu, HyXJawwumuica B yxoae, B
KypraHckon obnactu B 2024 rogy».

[lonroBpeMEHHbIA yX04, - 3TO OPWUEHTUMPOBAHHBIA Ha rpaxjaH MnoXUIIoro
BO3pacTa U NHBanNuAo0B CKOOPAUHMPOBAHHbIN CcNocod npeaocTaBneHns HeobxoaMmMon
MM MNOMOLUM, MNO3BONAWWUA noaaepXmeaTb WX 340p0Bbe, (PYHKUMOHASNbHOCTD,
coumnanbHbl€ CBA3WN, UHTEPEC K XKN3HW.

2. BHegpeHne cuctembl AOMrOBPEMEHHOrO yxoja OCYLECTBNSAETCA Ha
OoCHoBaHUN PeaepanbHOro 3akoHa ot 28 aekabpsa 2013 roga Ne 442-03 «O6 ocHoBax
coumnanbHoOro obcnyxmeaHnsa rpaxgaH B Poccunckon depepauumny, depepanbHOro
3akoHa oT 24 Hosabpsa 1995 roga Ne 181-03 «O coumanbHOW 3aluTe MHBanNUAoOB B
Poccunckon depepauuny, depepanbHoro 3akoHa oT 21 Hosbpa 2011 roga
Ne 323-93 «O6 ocHoBax oxpaHbl 340p0BbA rpaxpaH B Poccuinckon depepaunny,
3akoHa Poccunckon depepaumm ot 2 wona 1992 roga Ne 3185-1 «O
NCUXNATPUUECKON MNOMOLM W rapaHTUsX npas rpaxjaH npu ee oKasaHuny,
depepanbHOro 3akoHa ot 29 pekabpa 2012 roga Ne 273-93 «O6 obpasosaHun B
Poccumnckon depepaumny, apyrux degepanbHbiX 3aKOHOB N WMHbIX HOPMaTUBHbIX
npaBoBbIX akToB Poccunckon degepaunn, a Takke 3aKOHOB M MHbIX HOPMaTUBHbIX
npaBoBbIX akToB KypraHckon obnactu.

3. B cuctemy AOnroBpeEMEHHOro yxoga BKIOYAKOTCA rpaxpaHe, fnpu3HaHHble
HYXAaLWNM1MCca B counanbHOM oBCnyXnMBaHMM B COOTBETCTBUN C NYHKTOM 1 vacTtu 1
ctatbn 15 degepanbHOro 3akoHa ot 28 agekabpa 2013 roga Ne 442-03 «O6 ocHoBax
coumnanbHOro obcnyxmeaHna rpaxgaH B Poccunckon depepauum», B TOM uucne
rpaxgaHe ¢ NCUXMYeCcKUmMn pacctponcreamu. NMpMOPUTETHLIM MPABOM Ha BKITHOYEHNE
B CUCTEMY JAOMrOBPEMEHHOro yxoaa obnajarloT WUHBaNWAbl M y4YacTHUKU Benukoun
OTeueCTBEHHON BOWHbI, BeTepaHbl 60eBbIX AEUCTBMA - Y4YaCTHUKN creynanbHOn
BOEHHOW onepaunu.

4. B mogenn ncnonb3yoTcs crneaytowme noHATus:

1) cuctema  [OMTOBPEMEHHOrO  yxoga - CUCTeMa  opraHusaumm wu
npeaoCTaBfieHNa oOpraHamMm W OpraHu3aunsamu  couuanbHbIX, MEAULUUNHCKUX,
peabunnTaumMoOHHbIX N abMNUTaUMOHHbBIX YCIYT rpaxaaHam, HYXXAaloLWUMCs B yYX04e,
OCHOBaHHas Ha MeXBeJO0MCTBEHHOM B3aUMOAENCTBUN;

2) yx0p4, - COBOKYMHOCTb AEWUCTBUN B OTHOLUEHWWU rpaxiaH, HYXAaltoLuxcs B
yxoge, obecneunsaromx 6e3onacHble yCrioBuMs UX NPOXUBaHMSA N CNOCOBCTBYOLWNX
noaLepXKaHuIo OonTUMarbHOro YPOBHS dOM3nYEeCcKoro, NCUXNYECKOTO "
aMouMoHanbHOro  Gnarononyuus, obneryeHnro OONe3HEeHHbIX COCTOSHUM U
npeaoTBpPaLlEHNIO BO3MOXHbIX OCITOXHEHUN;,

3) coumnanbHble YCryrm Nno yxoay - YCRyri, HanpaefieHHble Ha nojaepXxaHune
XU3HELEATENbHOCTU rpaxaaH, HYXAAlWNXCAa B YXOA4E, COXPaHEHWE NX XU3HU WU
34,0p0OBbS NOCPEACTBOM OCYLLECTBNEHUS yXo4a U cCUCTEMaTn4eckoro HabnwaeHns 3a
NX COCTOSSHUEM;

4) counanbHbI NakeT AOSITOBPEMEHHOIO yxoha - rapaHTUpOBaHHbIE NepeYeHb
n obbem coumanbHbIX YCNyr NO yxoay, NpeaocTaBnsemMblXx B hopmMe couuanbHOro
obcnyxmMBaHNa Ha AOMY rpaxzaHuHy, HyXjalwemycs B yXOAe, Ha OCHOBaHWUU
onpejeneHnsa ero uHanBnayanbHou nOTpebHOCTU B coumanbHOM OOCyXMBaHWN, B
TOM YNCre B coumarbHbIX yCnyrax no yxoay;
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5) rpaxgaHe, HyXjalowmeca B yxohe, - nuua CcTaple TpyaocrnocobHoro
BO3pacTa WU MHBanNUAbl, NOMHOCTbLIO UMM YaCTUYHO yTpaTMBLUME CMOCOOHOCTb NUGOo
BO3MOXHOCTb OCYLLECTBNATb camoobcnyXmBaHne, CaMOCTOSATENBHO NepeaBuraTbCs,
obecneunBaTb OCHOBHbIE XWU3HEHHbIE NOTPEOHOCTU B cuny 3aboneBaHus, TpaBMbl,
BO3pacTa Unn Hannuunsa UHBannAHoOCTY;

6) rpaxgaHe, ocyLwjecTenawowme yxoa, - nMua u3 Jucna oGnuxanwero
OKPYXXEHUSA, OCYLLECTBRAOLWME YXOh4 3a rpaxjaHamun, HyXZaroLWMMUCA B yxoae, Ha
OCHOBE POA,CTBEHHbIX, COCEACKNX NN LPYKECKUX CBA3EMN.

5. CounanbHble ycnyru M couuarnbHble YCRyrM Mo yXoA4y, BKMIOUYEHHbIE B
counanbHbid NakeT AONrOBPEMEHHOro yxoga, NpPefoCTaBnsAlTCa rpaxaaHam,
HyXjalowmmMmca B yxoAe, Ha OCHOBaHWUAX, YCTaHOBMEHHbIX cTtatbamu 14, 15
depepanbHOro 3akoHa o1 28 pekabpsa 2013 roga Ne 442-03 «O6 ocHoBax
counanbHoro obcnyxumBaHna rpaxgaH B Poccuickon depepauumn» U MoOAENN
COOTBETCTBEHHO.

Pasgen Il. Llenu n 3agaum BHeaApeHUA CUCTEMbI AONTOBPEMEHHOro yxoaa

6. Llenn BHeApeHus CcuUCTemMbl AOSNTOBPEMEHHOrO yxoaa - obecneveHne
rpaxaaHam, HyXAalwumcs B yxoAe, NOAAEPNKKU WX XN3HEAEATENbHOCTU ANS
MaKkCMMarnbHO JOSIrOro0 COXpPaHEeHUs MPUBBIYHOMO KayecTBa XW3HW, a Takke
COAENCTBUE rpaxjaHam, OCyLLECTBAIOLLMM YXOF,.

7. 3ajaun BHEAPEHNS CUCTEMbI OSITOBPEMEHHOrO yxoa:

1) COBEpPLUEHCTBOBAHNE MEXAHU3MOB BbISBNEHUSA rpadkiaH, HYXAalOLUXCA B
yxoAae, ANS BKMIOYEHUS X B CUCTEMY JONTOBPEMEHHOIO YXOA43;

2) coBepLUEeHCTBOBaHME MexaHu3ma onpeaeneHns NHAVBUAYanNbHON
NOTPEBHOCTU rpaxAaH, HYXXAaloLWKMXCH B YXO4€e, B counanbHOM OOCnyXuBaHUn, B TOM
ynucrie B coumarbHbIX YCriyrax no yxoay;

3) COBEPLUEHCTBOBAHNE MEXaHW3MOB MNpPeAoCTaBNEHUs counarnbHbIX YCIyr no
YyXOAY, BKMOYaEMbIX B COLManbHbIA NakeT AONTOBPEMEHHOMO YXOA3a;

4) COBEpPLUEHCTBOBAHNE MEXaHU3Ma OCYLUECTBNEHUS KOHTPOSA KadecTBa
NPeAoCTaBMeHNs couManbHbIX YCNyr No yxo4y, BKMIOYAEMbIX B COLManbHbIA NakeT
AONrOBPEMEHHOIO YXOA3;

5) opraHnsaums cCoaenCcTBUS rpaxgaHam, OCyLeCTBAAIOLWNM YXOA;

6) co3gaHue u pasBuTE NHAPPACTPYKTYPbl CUCTEMbBI AOMTOBPEMEHHOMO yXxoaa,
B TOM uucne Ha 6ase HerocyaapCTBEHHbIX OpraHu3aumm;

7) nogrotToBka (NepenoaroToBka) KaapoB Ans CUCTEMbl AONTOBPEMEHHOrO
yXoAa,

8) opraHnsaumsa MexXBeLOMCTBEHHOMO B3aMMOAEWCTBAS B pamKax CUCTEMBbI
AOMNrOBPEMEHHOrO  yxoja, BKMAo4vas oOTpaboTKy MexaHu3MoB obecneyeHus
COrnacoBaHHOCTU AEATENBHOCTU YNOMHOMOYEHHbBIX OPraHOB UCMOSTHUTENBbHOW BRacTu
KypraHckon obnacTtu, opraHnsaummi n nx paboTHUKOB;

9) obecneyeHne MHGPOPMaALUNOHHON MOALEPKKN CUCTEMbI AONTOBPEMEHHOIO
yXoAa,

10) obecneveHne nogaepKkn 4o6pPOBONbYECKNX (BONOHTEPCKUX) OpraHu3aunin
n  pobposonbueB  (BOMOHTEPOB),  COAEUCTBYIOLMX  PasBUTUIO  CUCTEMBbI
AONrOBPEMEHHOrIO yX0Aa.
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Paszgen lll. YyacTHUKM cuctemMbl AONTroOBpeMeHHOro yxoaa

8. YuyacTHuKkamu cuctembl JONrOBPEMEHHOIO YX04a SABMAIOTCA:

1) ®OHA NEHCUOHHOIO N couunanbHOro crpaxosaHmsa Poccuinckon depepauum -
onepaTop CUCTEMbI AOSMTOBPEMEHHOMO yxoja B 4actTu PUHaAHCOBOro obecrneyeHus
NPeAoCTaBMEeHNs rpaXjaHam, HyXJalowuMmca B YXO4e, CcouManbHOro nakeTa
AONrOBPEMEHHOIO YXOA3;

2) YNIONHOMOYEHHbIE OpraHbl UCNOMHUTENBbHOW BractTu KypraHckon obnactun —
[enaptameHT couuwanbHonm nonutukn KypraHckon obnactu, [enapTtameHT
3ppasooxpaHeHna KypraHckonm obnactu, [HenaptameHT o6pasoBaHMs W Hayku
KypraHckoun obnacTtu;

3) yNONHOMOY€EHHbIE opraHn3auumn KypraHckon obnactu:

opraHusauum  coumanbHOro  OBCMY)XMBaHUSA, BKMIOYEHHbIE B  PEECTp
MOCTaBLUMKOB couunanbHbiX ycnyr KypraHckon ofbnactu (ganee - nocTasLYUKn
coumanbHbIX YCnyr);

MeAVUNHCKNE OopraHM3auun He3aBuCUMO OT  OpraHu3aunoHHO-MPaBOBON
doOpMbl, OCYLLECTBAIOWNE B Ka4yeCTBE OCHOBHOMO (yCTaBHOroO) BMAa AEATENbHOCTU
MEAVLNHCKYIO AEATENbHOCTb Ha OCHOBAHWW FNUUEH3UN, BblJAaHHOW B MOpPSAKe,
YCTaHOBNEHHOM 3akoHojaTenbCcTBoM Poccunckon Pegepaunm O NULEH3MPOBaAHUM
OTAENbHbIX  BUAOB  AEATENbHOCTW,  MHAMBUAYalbHblIE  MNpeAnpUHUMaTENH,
OCYLLECTBAIOLNE MEAULMHCKYIO AEATENBHOCTb (MO COrnacoBaHuio);

peErnoHanbHbii N TEPPUTOPUAsbHbIE KOOPANHAUNOHHbBIE LEHTPbI, CO3aHHbIE B
opraHu3auuax, noABEAOMCTBEHHbIX [lenapTameHTy  couuanbHOM  MOSIUTUKK
KypraHckon obnactu, He ABRNSAOLMXCA NOCTaBLYMKaMyW coupmanbHbIX YCryr (panee -
perMoHanbHbIN 1 TEppUTOPUNAnbHbIE KOOPANHALUNOHHbBIE LEHTPbI);

opraHusaymm He3aBMCUMO  OT  OpraHvM3aunoHHO-NpPaBOBOW dopmbil,
NPefoCTaBnAlOWME  YCNyrM MO  OCHOBHbIM  HanpaBfeHWAM  KOMMSIEKCHOW
peabunutaumm n abunutaumm MHBanMAoB (MO COrnacoBaHUIO);

depepanbHOe KaseHHoe yupexieHue «lnasHoe O6po MeauKo-coumanbHOW
aKcnepTn3bl No KypraHckon obnactu» (Mo cornacoBaHuio);

4) cTpaxoBOW 3KCNEpT - npeacrasntenb PoHAA MNEHCMOHHOIO M CouManbHOro
cTpaxoBaHuMsa Poccuuckon Pegepaunn, YrNONHOMOYEHHbIA Ha OCYLUECTBIEHME
cneayrowmx QYHKUUI:

cornacoBaHWe  nNpaBUfIbHOCTM  YCTaHOBMEHNA  YPOBHA  HYXAAEMOCTU
rpaxaaHuHa B yXo4e 1 AONOSTHEHUS K UHANBUAYaNbHOW NporpammMe npeaocTaBneHuns
counanbHbIX YCNyr (aanee - JoMnofHEHNe K NUHANBUAYanbHOW NporpaMmme);

cornacosaHue pAorosopa O MpPefoCTaBfieHMnM counarnbHOro obCnyKuBaHUA
(hanee - p[OroeBop) Ha MpeaMET COOTBETCTBUSA [OMOMHEHUS K WHAUBUAYaNbHOW
nporpammMe ycrnoBusam A40rosopa;

NPoOBEEHNE TMPOBEPKM WCMOSIHEHUA MOCTaBLUMKOM  CoUMarnbHbIX  YCnyr
coumanbHbIX YCyr Mo yXOA4y, BKMOYEHHbIX B COLManbHbIA NakeT AOAroOBPEMEHHOro
yXoAa,

OCYLLECTBIIEHWE  KOHTPONSA  KadyecTBa NpPefoCTaBNEHUs  rPpaXAaHuHY,
Hy)Xgalowemycs B yxXO4e, couuanbHbIX YCNyr, BKMAOYEHHbIX B COUManbHbIA NakeT
AONrOBPEMEHHOIO YXOA3;
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NOATBEPXKAEHNE OKasaHUA counanbHbIX YCNYr MO YXOAY, BKIOYEHHbLIX B
counanbHbIA NakeT AONrOBPEMEHHOro yxoga, Ansa onnartbl €ro CTOMMOCTU POHAOM
NMEHCMOHHOrO M counanbHOro cTpaxoBaHusa Poccuinckon depepauumn nocTaBLUMKY
coumnanbHbIX YCIyr,;

5) paboTHMKN YNOSTHOMOYEHHbIX opraHusauuim, yyacTeyowue B
npeaocTasneHnn coumanbHbIX, MEeANLMHCKNX, peabunntTaumoHHbIX "
abnNUTaUMOHHbBIX YCNyr, NpeaocTaBnNseMblX B pamMKax CUCTEMbl AONTOBPEMEHHOrO
yxoja rpaxjaHam, Hyxjawwummcs B yxoae, a Takke B obecnevyeHun
dOYHKUMOHNPOBAHNS CUCTEMbI AONTOBPEMEHHOIMO YX043;

6) rpaxaaHe, ocyLlecTBnsalLWme yXoa,

7) rpaxpaHe, HyxgaroLnecs B yxoae.

Pasgen IV. MNpuHuunbl paboTbl B CUCTEME AONTOBPEMEHHOro yxoaa

9. [leaTenbHOCTb  YNOMHOMOYEHHbIX  OpraHoB  UCMOMHWUTENbHOW  BacTu
KypraHckon obnacti 1 ynonHOMOUYEHHbIX opraHu3auun KypraHckon obnactu B Luensax
NOBbILWEHNA 3PPEKTUBHOCTM KX paboTbl M ONTMMU3ALUM B3aUMOLENCTBUSA
YYaCTHUKOB CUCTEMbI [OSITOBPEMEHHOrO YyXoAa OCHOBbIBAeTCA Ha CcoOnoaeHum
3aKOHHOCTM M OCYLLECTBMNAETCA Ha CReayowmx npuHuunax:

1) eaMHCTBO OOLWen Lenu, KotTopas OAUHAKOBO 3HaYMMa 4SS BCEX YYaCTHUKOB
CUCTEMbI JONTOBPEMEHHOMO YXOA43;

2) NpUOpPUTET  UHTEPECOB, MHEHMA U noTpebHOCTEN  rpaaaHuHa,
HYXXaloLLEerocs B yXoAe;

3) pasrpaHnyeHne  KOMNEeTEeHUMWA, KOTOpble  OMNpeAenstoT  NOSHOMOYUS
YYaCTHNKOB CUCTEMbI JONTOBPEMEHHOIO YXO0A43;

4) CUHXPOHU3aUUa A[EeUCTBUWA, KOTOpPblE CcOrfacoBaHbl BCEMU Y4YaCTHUKaMU
CUCTEMbI AONTOBPEMEHHOIO YX0A4a, He AyOnMpYyIOTCS U HE NPOTMBOpPEeYaT APYr APYry;

5) konnermanbHOCTb pPELLEHUN, KOTOpble npopadaTtbiBalOTCAd U MPUHUMAKOTCH
yYyaCTHUKaMn CUCTEMbI JONTOBPEMEHHOMO yX04a COBMECTHO;

6) KonnekTMBHas OTBETCTBEHHOCTb 3a pe3ynbTaTr, KOTOpbIM AOCTUraeTcs
o0LUMN YCUNNAMM YHACTHUKOB CUCTEMbI JONTOBPEMEHHOIO YXOA43;

7) KOHPUAEHUNANbHOCTL UHAGOPMaLMK, MONyvYaemon u nepejaBaemMon B
npouecce MeXBELOMCTBEHHOIO B3aUMOLENCTBUS.

10. [JeatenbHOCTb pabOTHUKOB YMNOSTHOMOYEHHbIX oOpraHu3auun KypraHckou
obnactn B pamMKkax CUCTEMbl JONTOBPEMEHHOIO yxoAa OCYLIECTBNAETCA C cornacus
rpaxkaaH, HYXAalLWMXCAa B YyXOAE, WU OCHOBbIBAETCA Ha Cneaylowmx npuHUMnax:
OTBETCTBEHHOCTb, KOMMNETEHTHOCTb, NHAVBUAYaSbHOCTD, AOOPOBONBHOCTb,
KOHMAEHUNanNbHOCTb.

11. MeanunHCKNE opraHn3aumn NpeaocTaBnaloT MHPOPMAaLUUIO, COoAepKaLLyto
CBEAEHNS, coCTaBnsawowme spadyebHyo TanHy, Npu HanuumMm NMMCbMEHHOro cornacus
rpaxaaHuHa (ero 3aKOHHOro NpeACcTaBUTENS) Ha pasrnalleHne Takux CBEAEHUN.

Pasgen V. BbisiBneHue rpaxaaH, Hy>aaroLWuxca B yxoae,
BKITIOYEHME UX B CUCTEMY AONTOBPEMEHHOr0 yxoaa

12. BbiiBNeHne rpaxaaH, HyXaawwmxca B yxoae, - npouecc obpaboTku
MHGOPMaLUM O NOTEHUMAanbHbIX NonyvyaTtensax couuanbHbIX YCnyr, NOCTYNUBLLEN B
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YNOSTHOMOYEHHbIN OpraH MWCNosHUTENbHOM Bractu KypraHckonm obrnactu unn B
peErMoHanbHbIN NN TEPPUTOPUarbHbBIA KOOPAUHALNOHHBIA LIEHTP, NOCPELCTBOM:

1) BEAOMCTBEHHbIX UHPOPMALIMOHHBIX CUCTEM U CUCTEMbBI MEXBELOMCTBEHHOMO
B3aMMOAENCTBUS B pamkax WHPOPMaLMOHHOrO obMeHa CBEAEHUAMM O rpaxpaHax,
HY>XAalOLWNXCHA B YXOAE, BbIABNEHHbIX:

npy NPOBEAEHUN MEAULIMHCKNX OCMOTPOB, AUCNaHcepusaunm n gucnaHcepHoro
Habno4eHNs, OCYLLECTBISIEMbIX B OTHOLUEHMM OMPEAESEHHbIX rPynn HaceneHus B
COOTBETCTBUM C 3aKOoHOAaTenbCTBOM Poccunckon deaepaumn;

NPy MNOCELEHNN TrpaKjaHWHOM Y4yacTKOBOrO Bpada WM MHOro Bpauya,
NPOBEAEHNN JMarHOCTUYECKNX UCCNEAOBAHNA U nevyebHbIX Npoueayp B MESULNHCKMX
opraHu3aumsax;

npy B3auMOAENCTBMM C depeparbHbiM Ka3eHHbIM yupexaeHnem «[naBHoe
Olopo Meaunko-coumanbHOM aKcnepTusbl no KypraHckonm obnactu», OTaeneHuem
doHAa NEHCUMOHHOrO U coumanbHOro cTpaxoBaHus Poccuinckon Pegepauum no
KypraHckon obnactm M WHbIMKM OpraHamu rocyaapCTBeHHoOW Briactu KypraHckoun
obnacTn, opraHamu MECTHOrO camMoynpaBneHNs;

2) obpalyeHnsa rpaxgaH, WX 3aKOHHbIX NpeACTaBUTENEN WM WHbIX JnL,
AENCTBYIOLUUX B UX NHTEPECaX:

Ha «ropsYylo fIMHUIO» UK «TeNedoH A0BEPUA» YNONTHOMOYEHHbBIX OPraHoB U
opraHu3auum;

Ha eAWHbIN NopTarn rocyaapCTBEHHbBIX U MyHULMNASbHbIX YCIYT;

3) NpoBeAEHNA OMpoCOB (aHKETUPOBaAHUA), MNOKBAPTUPHbLIX (MOAOMOBbBIX)
00X040B, OCYLUECTBSEMbIX YMNOSIHOMOYEHHbIMM OpraHamMuM W opraHuM3aunuamun
KypraHckon obnacTtu, opraHamu MeCTHOro camoynpasneHns KypraHckon ofnactu,
noctaeBlMkamu couunanbHbix ycnyr KypraHckon obnactu, obLlecTBEHHbIMU
opraHu3auusamu, A0OPOBOMNBYECKUMU (BOMOHTEPCKNMMN) opraHu3auusamu,
pobposonbuamMu (BONOHTEPaAMN).

13. OCHOBaHMEM AN PacCMOTPEHUS BOMpPOCa O BKIOYEHUMM rpaKjaHvHa B
CUCTEMY [OSITOBPEMEHHOrO Yyxoja SBMSETCA MNOJAHHOE B TMUCbMEHHOW WK
3NEKTPOHHOW OopME 3afABfEeHMe [aHHOro rpaxjaHuHa WU €ero  3aKOHHOro
npeacraBuTens o0 npefocTaBneHun coumanbHoro obcnyxneanus, nnbo obpawyeHme B
€ro WHTEpecax WHbIX rpaxjaH, rocyAapCTBEHHbIX OpraHoB, OpPraHoB MECTHOrO
camoynpasneHns, obLecTBeHHbIX 00beANHEHNA HENOCPEACTBEHHO B [lenapTameHT
counanbHom nonutukn  KypraHckom obnactm wunum B PErnoHanbHbiA - WA
TeppUTOpUanbHbIN KOOPAUHALMOHHBLIN LEHTP, NUOO nepepaHHble 3asBNEeHUe Wunu
obpalleHne B pamkax MexXBeLOMCTBEHHOIO B3aNMOAENCTBIUS.

14. 3agBneHne o0 nNpeaocTaBfeHnn couunarbHbIX YCnyr nogaeTca no qropme,
YTBEPXAEHHON Npukaszom MuHuUCTEepCTBa Tpyaa U coumanbHOM 3awuTbl Poccumckon
depepauun ot 28 mapTa 2014 roga Ne 159H «O6 yTBEPKAEHUN POPMbI 3aABNEHUSA O
NpeAoCTaBEHNN coLManbHbIX YCyr».

15. OCHOBaHMEM JNa BKOYEHWS B CUCTEMY [AOMTOBPEMEHHOrO yxoja
ABNAETCA NPU3HAHWE FpaxAaHUHa HyXZaloWMMCa B coumanbHOM OOCnyXuWBaHuM, B
TOM YuCne B couumarbHbIX ycrnyrax no yxoAy, B CBSI3M C MOSIHOW WM YacCTUYHOW
yTpaton CcnocobHOCTM nUOO BO3MOXHOCTM OCYLUECTBNATb camoobCcnyxunsaHue,
CaMOCTOATENbHO NepeaBuratbcs, obecneuynsaTtb OCHOBHbIE XU3HEHHbIE MOTPEOHOCTH
B cuny 3abonesaHuns, TpaBMbl, BO3pacTa Uiy Hannuma MHBanmaHoOCTHU.
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16. BknioyeHne rpaxpaHuHa, HyXpawLwerocs B yxXxoae, B  CUCTEMY
AONTOBPEMEHHOIO  yxoga  OCYLUECTBNSAETCA Ha  OCHOBaHMW  aorosgopa o
npegocTasneHnn counanbHOro o6cnyXneBaHus.

17. MNpn3HaHue rpaxgaHnHa Hyxjarowumca B counanbHom obcnyxmneaHuu, B
TOM UMCMEe B coumarnbHbIX Yycrnyrax Mo yxo4y, W €ro BKNIOYEHME B CUCTEMY
AONTrOBPEMEHHOrO yxoaa npeanonaratoT NpoBeLeHne Cnefyrowmnx MepPonpuUaTi:

1) onpeaeneHne nHanBUayanbHOW MOTPEBHOCTU rpaxpaHnHa B COLManbHOM
obcnyXxmBaHun, B TOM YUCNE B coupmarnbHbIX YCryrax no yxoay, ¢ y4eToM CTPYKTYpbl U
CTEMEHN OrpaHNYEHNin ero Xn3HeLeaTenbHOCTU, COCTOAHNSA 34,0p0BbS, OCOBEHHOCTEN
noBeAeHNS, NpeanouTEHNN;

2) yCTaHOBNEHNE NpU  OMpedeneHun  UHZMBUAYanbHON  NOTPEeOHOCTU
rpaxgaHuHa B coumanbHOM OOCNyXMBaHUM, B TOM YMCIe B couMarbHbIX ycnyrax no
YXOA4Y, YPOBHS HYXA,aEeMOCTUN B YXO4E;

3) noabop rpaxaaHuHy, HyXaaloLemycsa B yXoae, coumanbHbIX YCNyr rno yxoay,
BKMIOYaEMbIX B COUMarbHbIM NakeT AONrOBPEMEHHOIO YX04a;

4) nopbop rpaxaaHuHy, HYXAalLWemMyca B yXo4e, MHbIX counaribHbIX YCnyr u
coumanbHOro ConpoBOXAEeHUS (C ero cornacus);

5) cocTtaBneHne pernoHarnbHbIM WM TEPPUTOPUANbHBIM  KOOPANHALMOHHBIM
LEHTPOM TMpPOEKTOB WHAMBUAYANbHOW MporpaMmmbl MPEeAoCTaBNEeHNUs coumanbHbIX
ycnyr (panee - vHAMBUAyanbHas nporpamma) U AOMNOMHEHUS K WUHAUBUAYaNbHOW
nporpaMmme;

6) yTBEpXKAEHNE pPErNOHarnbHbIM WUNU TEepPpUTOpPUNarbHbIM KOOPANHALMOHHbBIM
LEHTPOM WHAMBMAYANbHOW MpOrpamMmbl W  AOMOMHEHUS K WHAMBUAYaNbHOW
nporpaMmme.

18. OcHOBaHUAMMN ans NCKITIOYEHNS rpaxpaHnHa n3 CUCTEMBI
AONTOBPEMEHHOIO yxoja SBRATCA yTpaTa JAaHHbIM [paXjaHWHOM npaBa Ha
counanbHoe obcnyxusaHme nubo OTKa3 OT couuanbHbIX YCnyr Mo  yxoay,
BKMIOYEHHbIX B COLUMAanbHbIA NakeT AONroBpeMEHHOro yxoaa.

19. PelueHne O npefocTaBfeHun counanbHOro OBCNYyXMBaHUA N BKIHOYEHUM
rpaxgaHnHa B CUCTEMY AONTOBPEMEHHOro yxoga unum o6 oTKase OT coumaribHOro
obcnyXuBaHus NPUHUMaETCH pEerMoHanbHbIM nnn TeppuTopuanbHbIM
KOOPAMHALUNOHHBIM LIEHTPOM B COOTBETCTBUMN C NONOXEeHUaMnN deaepanbHOro 3akoHa
oT 28 pgekabps 2013 roga Ne 442-d3 «O6 ocHoBax coumanbHOro obcnyxunBaHus
rpaxaaH B Poccninckon degepaumny, Npukasom [[NaBHOro ynpasneHus counansHoOn
3awmTtbl HaceneHus KypraHckon obnactu ot 28 anpena 2018 roga Ne 243 «0O6
onpejeneHnn opraHusaumin coumanbHoro obcnyxusaHua KypraHckon obnactu,
YNOSTHOMOYEHHbIX Ha MNpU3HaHWE rpaXiaH HyXJalowmmuca B  counanbHOM
obcnyXmBaHMN M COCTaBfEHUE WHAMBUAYANbHOW nporpamMmmbl NpPefoCTaBreHUs
coumnanbHbIX YCRAYyr Ha TeppuTopuUaX MyHUUMNanbHbiX o6pasoBaHuin KypraHckon
obnactun».

Paspen VI. OnpeaeneHne uHAMBUAYyarnbHOW NOTPEOHOCTU rpa)XaaHWHa B
couunanbHOM obcnyXuBaHUM, B TOM YUCHe B coumanbHbIX ycnyrax no yxony

20. OnpegeneHne nHAnBUAYyanbHOW NOTPEOHOCTU rpaxjaHnHa B counanbHOM
oGcnyxnsaHuM, B TOM UYMCNEe B coumanbHbIX ycryrax no yxody, OCyLlecTBnsieTcs
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3KCMepTamMm MO OUEHKE HYXAaemoCTu, KoTopble 4aBnsloTcAa  paboTHMKamu
PErMOHanbHOro UM TEpPPUTOPUAsbHbIX KOOPAMHAUMOHHBIX LIEHTPOB (Aanee - akcrnepT
MO OLEHKE HYXXAAEMOCTN), C YYETOM CBEAEHUN, MOMYYEHHbIX B TOM YUCE B NOpSAAKe
NHOPMaLMOHHOrO obMeHa B pamMKax MEXBELOMCTBEHHOIO B3aMMOLEWCTBUSA B
CUCTEME JO0NTOBPEMEHHOrO YX04a, a TakKe C NPUBeYEeHNeM CTPaxoBOro aKcnepTa.

21. OnpegeneHne nHAnBMAyanbHOW NOTPEOHOCTU rpaxjaHnHa B counanbHOM
obcnyXneaHuu, B TOM YWCne B couManbHbIX ycryrax no yxoAy, OCyL|eCTBMASETCHA B
COOTBETCTBUM C PEKOMEHAAUUAMM MO ONpeAeneHnto UHAMBUAYanbHOW NOTpebHOCTH
rpaxaaHuHa B counanbHOM ODCRyXUBaHUN, B TOM YUCME B couMarnbHbIX ycryrax rno
yXoay, NPeAyCMOTPEHHbIMW MNpPUNOXEHNEM 1 K MOZenu, a Takke anropuTtMom
AEACTBUA 3KCNEPTOB MO OLIEHKE HYXAAEMOCTU NpWU ONpeAeneHun MHANBUAYanbHOW
NOoTPeBHOCTU rpaxaHnHa B coumanbHOM O6CyXMBaHUM, B TOM YMCNE B COLManbHbIX
ycriyrax no yxoay, npefyCMOTPEHHbIM MPUMOXKEHNEM 2 K MOAESNM.

22.MMpn onpegeneHnn unHAuBMAyanbHoM notpebHoCcT rpaxpaHMHa B
counanbHom OOCRyXuBaHUW, B TOM YMCFE B COUMalbHbIX YCnyrax no Yyxoay,
NCNOSb3YETCA aHKETa-OMPOCHUK MO OMNpPEeAENeHN0 NHANBUAYaNbHON NOTPEOHOCTM B
counanbHom obCnyKMBaHUKW, B TOM YNCIE B coUMarbHbIX ycryrax rno yxoay (ganee -
aHKeTa-onpoCHUK), hopmMa KOTOPOW NpeayCMOTPEHA NPUNOXKEHNEM 3 K MOAENM.

23. AHKETa-ONPOCHUK - [OKYMEHT, Ha OCHOBaHWUM KOTOPOro npuUHUMAaeETCH
PELLEHNE O MPU3HAHUMN TPaXKAaHNHA HYXAAIOLWUMCA B counanbHOM o6CnyKuBaHUu, B
TOM Jucre B couManbHbIX Yycryrax no yxojy, COrnacHo 3asdABMEHN0 O
NpeaoCTaBfeHnn counanbHOro obCcny>XMBaHus, NOAAHHOMY rPaXAaHWHOM WUNU €ro
3aKOHHbIM npejcTaBuTeENnemM, unn obpallyeHnto B ero UHTepecax nuvu, yKa3aHHbIX B
ctatbe 14 depgepanbHOro 3akoHa ot 28 aekabps 2013 roga Ne 442-03 «O06 ocHoBax
coumnanbHOro obcnyxmeaHna rpaxgaH B Poccuinckon depepauumy, nubo ob oTkase B
counanbHOM OBCnyXMBaHUM.

24. B aHKeTe-OMNpOCHUKE CcoAepaTcsi BOMNPOCbl O >KU3HEAEATEeNbHOCTU
rpaXAaHuHa, yCrioBUAX €ro MpoXmBaHWd, (PUMHAHCOBOM MOSIOXKEHUW, Onwkaniem
OKPY)X€HWUW, COCTOSHUN 340POBbS U CMNOCOBHOCTU CaMOCTOATESNIbHO BbINOMHATb
Hanbonee 3HauuMmMble JENCTBUS MNOBCEAHEBHOW XW3HW, OLEHOYHas LUKana
UHANBUAYaANbHON MNOTPEOHOCTM B YXOAE, a TakKe MepeyYeHb PEKOMEHAYEMbIX
counanbHbIX YCryr, B TOM Yncne couunarnbHbIX yenyr no yxoay. lNpasuna 3anonHeHns
aHKETbI-ONPOCHMKa NPEAYCMOTPEHbBI MPUMNOXKEHNEM 4 K MOAENMN.

25. PesynbTtaToM onpeaeneHns UHaMBnayanbHon noTpebHOCTU rpaxaaHnHa B
counanbHom OOCRyXuBaHUW, B TOM YMCFE B COUMalbHbIX YCnyrax no Yyxoay,
ABNAETCA NPU3HAHWE FpaxAaHUHa HyXZaloWMMCa B coumanbHOM OOCnyXuWBaHuM, B
TOM 4uCrie B couManbHbIX Yycryrax Mo yxojy, YCTaHOBMEHWE €My YPOBHS
HY)XJAeMOCTU B yxo4e C nocregyrowum noabopom coumarnbHbIX YCIyr no yxoay,
BKITIOYaAEMbIX B couMarnbHbIA NaKeT AOMTOBPEMEHHOIO yXO4a, U UHbIX CoLManbHbIX
yCIyr.

26. MNpwu npU3HaHUK rpaxgaHuHa Hy>XaroLwmnmcs B coumanbHOM
obcnyxnsaHuM, B TOM UMCNE B couManbHbIX Yycriyrax Mo yxo4y, WUCXoAsa Wu3
WHAMBUAYaNbHON NOTPEeOHOCTM eMy YyCTaHaBNUBAaETCHA NEPBbIA, BTOPON UMK TPETUN
YPOBEHb HYXXAAEMOCTU B YXOAE.

27. B cnyvyae BO3HMKHOBEHWSA OOCTOATENbCTB, KOTOpblEe ynyywumnu nnbo
YXYAWAAW UM MOTYT  YXYALWMTb YCIIOBUSA KU3HELEATENbHOCTU TPaXAaHuHa,
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HyXgatowleroca B yxoAe, MepecmaTpuBaeTcs UWHAMBMAYanbHasa noTpPebHOCTb
rpaxaaHuHa B counanbHOM ODCRyXUBaHUN, B TOM YUCME B couMarnbHbIX ycryrax rno
yxoay, C nocneaywoowum nogdopom couuanbHbIX YCAyr NO yxoA4y, BKOYAEMbIX B
counanbHbIA NakeT JONrOBPEMEHHOMO yxo4a (He pexe O4HOro pasa B roj).

28. OnpegeneHne nHANBUAYyanbHOW NOTPEOHOCTU rpaxjaHnHa B counanbHOM
obcnyXneaHuM, B TOM UYUCNE B couManbHbIX ycryrax No yxoady, OCyLlecTBnseTcs
3KCMepTamm no OLEHKE HYXAAEMOCTH.

29. JKCnepT No OUEHKE HyxXaaemocTn oba3aH:

1) cooTBeTCTBOBaTH TPeOOBAHUAM OAHOr0 M3 NPOPeccnoHanbHbIX CTaHA4apPTOB
«Cneunanuct no couunanbHon paboTte» nnn «Ncuxonor B counanbHon cepey;

2) npouTn 1 (Unn) ObiTb rOoTOBbLIM MPONTU NpodheccuoHanbHoe oby4deHue no
nporpammam npodreccnoHanbHOM MOArOTOBKN (MEPEenohroTOBKA) UMM MNOBbILIEHWE
KBanupukaumm B UEnaxX  OCYLECTBMEHWS  3KCMEPTHOW  AeATENbHOCTU MO
onpeaeneHnio  UHAuBUAYyanbHOWM MNOTPEOHOCTM rpaxjaHnHa B  couMarnbHOM
obcnyXnsaHuu, B TOM YMCNE B coumarnbHbIX YCryrax no yxoay;

3) cobnoaatb NPUHLMNLI U NpaBuia KOPnopaTUBHOW 3TUKN, NPESYCMOTPEHHbIE
NPUOXEeHNeM 5 Kk mogenu (aanee - NPUHUMMbI 1 Npasuia KOPrnopaTUBHON 3TUKMN).

Pasgen VII. Moa6op rpaxagaHuHy, HyXgarwwemMycs B yxoae,
couManbHbIX YCIyT NO yxoAay, BKNYaeMbIX
B coLuManbHbIW NakeT JONroBpeMEeHHOro yxoaa

30. Moabop rpaxpaHUHy, HyXpalowemMycs B yxohe, coumanbHbIX YCRyr no
YyXOA4Y, BKIOYaEMbIX B COLMarbHbIN NakeT 4OSITOBPEMEHHOIO yxo4a, OCYLEeCTBNAETCS
3KCMepTamMn MO OUEHKE HYXAAaeMOCTW B COOTBETCTBUM C WHAMBUAYaANbHOW
NOTPEOHOCTLIO rpaxpaHnHa B couuanbHOM OOCnyXMBaHUM, B TOM YMCrEe B
coumnanbHbIX yCriyrax rno yxoay, n YypOBHEM €ro HYXXAaeMOCTN B YXO4€.

31. Mpn nopbope coumanbHbIX YCNyr Mo yxo4y, BKMOYaeMbIX B COLManbHbIN
nakeT AONrOBPEMEHHOrO yxoga, W OrnpeaeneHun ycnosum UxX MNpeaocTaBreHns
YyUnTbIBAKOTCA Criegyowne napameTpbl:

1) xapaktep yxopa - noTpebHOCTb B 3amellaroymx AEeNCTBusax (LencTevs 3a
rpaxgaHnuHa, HyXaaroLweroca B yxoae, He CnoCOOHOro MOMHOCTBbIO UMM 4acTUYHO
OCYLUEeCTBNATb  CamMooOCnyXuBaHuWe, YAOBMNETBOPATb  OCHOBHbIE  XXU3HEHHblE
noTpebHOCTK), WM acCUCTUPYIOLUUX JEeNcTBuSaxX (aencreus, obecneuusarojme
NOALEPKKY AEACTBUM W pPELUEHUA TpaxpaHuHa, HyxjawLweroca B yxoge, no
camoobCcnyXnBaHnio 1 ya0BNETBOPEHNIO OCHOBHBbIX XWU3HEHHbIX NOTpebHOCTEN, B TOM
Jyncne NnocpeacTBOM MOTMBUPOBAHNSA, UHCTPYKTUPOBAHWSA), U B UX COMETaHNN;

2) NepuoanYHOCTb yxoda - nNoTpebHOCTb B coumarbHbIX ycrnyrax no yxogy B
TeyeHue Hegenu (oT O4HOro pasa A0 HECKOSMbKUX pas);

3) UHTEHCUBHOCTb yxo4a - MOTPebHOCTb B coumarnbHbIX ycnyrax no yxoay B
TeyeHue gHA (0T OAHOro pasa 40 HECKOSbKMX pas);

4) NpoAOMKNTENBHOCTE  yxoda - obbem vacoB, Tpebyembin And
npeaoCcTaBreHNsa coumarnbHbIX YCIYr Mo YXOA4Y B HEAENO N B AEHb;

5) BpeMsa npegoctaBneHus yxoga - NOTpebHOCTb B coumanbHbIX ycnyrax no
YXO4Y B TEYEHME CYTOK (B AHEBHOE BPEMS, B HOUHOE Bpemsl);
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6) rpadpuk npepocTaBneHUs couuanbHbIX Yycriyr no yxogy (C y4yeTom
BO3MOXHOCTEN rpaxhaH, OCYLEeCTBNAWMX yxo4, U3 uucna Onmxanwero
OKPYXXEHUSA).

32. lMpn onpeaeneHnn onTUmMmarbHbIX YCIOBUA NPEeAOoCTaBneHns rpaxaaHuHy,
Hy)XgaroLemycs B yxofe, coumanbHbIX YyCnyr no yxoay, BKIOYaeMbIX B coumarnbHbIn
NakeT AOMrOBPEMEHHOIO yXxoja, PEKOMEHAYEeTCA WCXOAWTb U3 MPUOPUTETHOCTU
coxpaHeHnsa npebbiBaHUs rpaxgaHnuHa B npuBblMHOM GnaronpuaTtHon cpeae (aoma, B
CEMbE) N yuyuTbliBaTb OOCTOATENbCTBA, KOTOPbIE YXYALUAT WM MOTYT YXYALUMTb
YCITOBUS €ro XXU3HEAEATENBHOCTH.

33. MNpeaocTaBneHne coumarnbHbIX YCNYr No YXOA4Y, BKAOYEHHbIX B cOLMarnbHbIN
nakeT AOMrOBPEMEHHOMO yXo4a, OCYLIECTBNAETCA MO MECTY XUTENbCTBa NN MECTY
npebbiBaHNA rpaxkgaHNHa, HYXAaloLEerocs B yXoae.

34. B cnyyae ecnu npu npepocTtaBfeHUN couumarnbHbIX YCAyr no yxoay,
BKITIOYEHHbIX B coLmarnbHbIA NaKkeT JOSITOBPEMEHHOrO yxoaa, B oopme coumanbHOro
obcnyXneaHuss Ha AOMYy He J[AOCTMraloTCA LUenu couuanbHoro obcnyxumBaHus,
MOCKOSMbKY MOTPEOHOCTb rpajaHwHa, HYXAalLWerocs B YyXxoje, MpeBbILaeT
MaKkcumarnbHbil OOBbEM coumarbHbIX YCIYr NO YXOAY, BKIIOYEHHbIX B coumasribHbIN
nakeT AONroBpeMeHHOro yxoga (28 4yacoB B HeAEnto), U npu 3TOM rpaxaaHuH
OTKa3blBa€TCA OT WHbIX COUManbHbIX YCNyr, MPefOCTaBfieHMe KOTOpbiX OyaeT
cnocobCcTBOBaThb €ro AanbHenLWeMy NPOXNBaHUIO JOMa, PEKOMEHAYETCA npeanaratb
rpaXxAaHUHy CTauMOHapHY popmy coumanbHOro oocnyxnsaHus.

35. Cpok npepocTaBneHUs  rpaxaaHuHy, HyXJalowemyca B  yXOJe,
counanbHOro obcnyXxusaHus B CTauMOHapHOW ¢hopme coumanbHOro obcnyxmneaHus
npu BPEMEHHOM (Ha CpOK, OnpeaeneHHbln WHAUBUAYanbHOW NpPOrpammon)
KPYrfIOCYyTOYHOM  MPOXWBAHUN  PEKOMEHAYETCA  OrpaHMynBaTb  BPEMEHEM,
HeoOXoaMMbIM ANS AOCTUXKEHWUS LENen counanbHOoro ob6cnyxmnesaHus.

36. LUtatHble  pacnncaHMs  OopraHusaumini - coumanbHOro  obcnyxmneaHus,
NPeAOoCTaBnAWMX CcounanbHble ycrnyrm B CTauMoHapHon dopme coumnaribHOro
obcnyxneaHus, (POPMUPYIOTCA C YYETOM PEKOMEHAYEMbIX HOPMAaTMBOB LUTATHOW
YNCIIEHHOCTN, YTBEPXKAEHHBIX NpUKkasom MuHucTepcTea Tpyaa U coumanbHOW 3auUThbl
Poccuunckon depepaumm ot 24 Hosabps 2014 roga Ne 940H «OO6 yTBEpPXAEHUM
MpaBun opraHu3aumMm LEATENbHOCTU OpraHn3auuin coumanbHOro obCnyXnBaHud, MX
CTPYKTYPHbIX NOApasfeneHnin».

Paspgen VIIl. CounanbHbIX NakeT AONroBpeMeHHOro yxoaa

37. CoumnanbHbIA NakeT AONrOBPEMEHHOrO yxoaa npegocrasenserca 6ecnnaTHo
B hopme coumanbHOro obcnyXxmeaHua Ha AOMY rpaxjaHam, KOTOPbIM yCTaHOBIEH
nepsbI, BTOPOW WU TPETU YPOBEHD HYXXAAEMOCTU B YXO4€E.

38. MNMepeyeHb coumnanbHbIX YCNyr N0 yXO4Y, BKNOYaeMbIX B coUnanbHbIA NakeT
AONTOBPEMEHHOIO yXxoaa, NPeayCMOTPEH NPUNOXEHNEM 6 K MOAENM.

39. K coumanbHbIM ycrnyram no yxody, BKMOUYaeMbiM B coumanbHbi NakeT
AONTOBPEMEHHOIO yxoja, HanpasfieHHbIM Ha MNOAAEpPXaHNe XU3HEAEATENbHOCTU
rpaxgaH, HyXJawLWKMXCad B yXo4e, Ha COXpaHEHWe WNX XU3HW U  340pOBbS
NOCPEACTBOM OCYLUECTBMNEHUA yxo4a W CUCTEMATUYECKOro HabnwoaeHns 3a ux
COCTOSIHUEM, OTHOCSATCS:
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1) counanbHble ycnyrm no yxogy, ofecrneuyuBalolyue noALEPXKKY MNUTaHNS,
BKMOMaa MPUroTOBMIEHNE WNU MOMOLb MPW MPUFOTOBMEHUA W NPUEME MULLW,
KOopMmIieHne, cobrnofeHne aAneTbl, MMTbEBOro peXnma U Tak ganee;

2) coumanbHble ycnyrm no yxoady, ofecrneunmBalolne nojLEPXKKY FNYHOM
TMIMEHbl, BKMOYaa YTPEHHWUA M BEYEPHUWN TyarneT, KynaHue, nepeojesaHue, CMeHy
abcopObupyrowlero 6enbsa N gpyrue rmrmeHnYeckne npoueaypbl No yxoay 3a TENOM U
Tak ganee;

3) coumanbHble ycrnyru no yxogy, obecrneunsarojne nogaepmrky MoobunbHOCTH,
BKITOMasa NO3NLUMOHUPOBaHUE, BEPTUKANU3aLMIO, NEPesBUXEHNE N TaK Janee;

4) counanbHble ycnyrn no yxogy, obecneumsaroLyme MOAAEPKKY COCTOSAHUSA
340pOBbSA, BKMOYasa HabnwoaeHue 3a oOLUM COCTOSIHUEM 3A0pPOBbS, BbIMNOSHEHNE
MEANLNHCKNX PEKOMEHAaLNA, MOMOLLb NPpW NOATOTOBKE NEKAPCTBEHHbIX NpenapaTos
N NX NpUeme, BEAEHNE JHEBHUKA YXOA3,;

5) coumanbHble ycnyru no yxoay, obecneunsarojye nojaepx Ky counanbHOro
PYHKLUMOHMPOBAHUSA TpaxkAaHUHa, BKAoYas NOALEPKKY NOTPeOHOCTN B ABUKEHUM U
oOLeHUN, a TakKe HaBbIKOB, CMOCOOCTBYIOLMX COXPaHEHWO NamATh, BHUMaHUS,
MbILUMEHNS N TaK janee.

40. CoumanbHble ycrnyrm MO yxoay NpPeAoCTaBnsloTCA B COOTBETCTBMM CO
CTaHjapTamu couunanbHbIX YCNyr MO YXOAY, BKMAOYAEMbIX B COLManbHbIN NakeT
AOSTTOBPEMEHHOIO yxoaa (fanee - ctaHgapTbl), NPeAYCMOTPEHHBIMU NPUNOXKEHNEmM 7
K MOAENMN.

41. CTaHpapTbl yCTaHaBnMBalOT AN KaXXAOW couuanbHOWM YCrnyru Mo yxoay
anroputm, o6bem, NEPUOANYHOCTb N YCNOBUSA €€ NPeaoCTaBNEHNUS, a Takke OLEHKY
pe3ynbTaToB W MoKasaTenu KayecTtBa couuanbHou ycnyrn no yxogy. OObem un
NEPUOANYHOCTb NPEAOCTABEHNS CoLMarnbHbIX YCAYr MO yXo4y MOryT OblTb U3MEHEHDI
B COOTBETCTBUN C MHAWBUAYaNbHOM MOTPEOHOCTBIO rpaxAaHuHa, HYXXAaloLerocs B
yXoae.

42. O6bem coumarnbHbIX YCRyr no yxoay, BKIOYAEMbIX B CoUMarnbHbIA nakeT
AONrOBPEMEHHOrO yxoja (fanee - obbem coumanbHOro naketa LONroBpPEMEHHOro
yxoaa), OonpefensaeTcs B COOTBETCTBUW C YPOBHEM HYXAAEMOCTU rpadjaHuHa B
yxoae n nuamepseTcs B yacax (MUHyTax) B HELENIO.

43. Npn yCTaHOBNEHUN rpaxgaHUHY MNEPBOro YPOBHSA HYXAAEMOCTU B yxoae
counanbHbid NakeT J[ONTOBPEMEHHOrO yxoga npegocTaBnseTca B oObeme Ao
14 yacos B Hegeno (840 MUHYT).

44, Mpn yCTaHOBNEHWUWU rpaXjaHWUHY BTOPOro YPOBHS HYXAAeMOCTU B yxoje
counanbHbIA NakeT JONTOBPEMEHHOIO yxoaa npegocTtasnaeTtcs B oobeme g0 21 yaca
B Heaento (1260 MUHYT).

45. MNpn yCTaHOBMEHUN rpaxaaHNHy TPETbEro YPOBHA HY)XAAEeMOCTU B yxoje
counanbHbid NakeT J[ONTOBPEMEHHOrO yxoga npegocTaBnseTca B oObeme Ao
28 yacos B Hegento (1680 MUHYT).

46. CymmapHoe Bpems, Tpebyemoe AnSa NpepocTaBneHus BCEX coumanbHbIX
ycriyr no yxojy, BKIOYaeMbiX B COLManbHbI MakeT [AOSITOBPEMEHHONO Yyxoaa
rpaXxaaHuHa, HyxaawLweroca B yxoae (Aanee - CyMMapHOE BpPEMSA), HE MOXEeT
npeBbiaTh NpeaernbHblin 00beM coumanbHOro nakeTa JSONrOBPEMEHHOro yxoja,
YCTaHOBMNEHHbIN AN KAKLOMO YPOBHA HYXXAAEMOCTU B YXOAE.
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47. B cnyyae, ecnvm CymmapHoe BpeMsi MeHbLue obbemMa counanbHOro nakera
AOMNTOBPEMEHHOIO yx0ja, Ha3HAYEHHOro TrpaXAaHuHy, TO WU3ObITOK BpEeMEHM
NCNOMb3YIOT ANS YBENMYEHMA obbema N NEPUOANYHOCTM NpeaocTaBneHnsa Hambonee
TPYAOEMKUX COLManbHbIX YCAYr Mo yXOAy.

48. 'padhnk npepgocTtaBneHns coumanbHbIX YCNyr MO yxo4y, BKMIOYEHHbIX B
counanbHbid NakeT AOMrOBPEMEHHOrO yxoja, OMNpeAeriieTca Mo COornacoBaHuio C
rPaXXAaHUHOM, HY>KAAOLWMMCSH B YXO4E, NN €ro 3aKOHHbIM NPeaCTaBUTENEM, a TaKKe
C rpaxAaHWHOM, OCYLLECTBASAOLMM YXOA (Mpy Hanuunn), n MOXeT COCTaBNATb:

A0 2 pa3 B A€Hb 3 - 7 AHEWN B HEAESIO NPU HANUUUK Y rpaXaaHMHa NepBoro Nnu
BTOPOro YPOBHS HYXXAAEMOCTU B YXOAE;

A0 3 pa3 B A€Hb 5 - 7 AHEN B HEAEMIO NPU HaNMuumM y rpaxgaHnHa BTOPOro unu
TPETLENO YPOBHA HYXXLAEMOCTU B YXOJ€E.

49. MNpepocTaBneHne counarbHbIX YCIyr MO yXO4Y, BKMIOUYEHHbIX B COLMarnbHbIN
NnakeT [OSITOBPEMEHHOrO yxoja, OCYLLUECTBNSAETCA B COOTBETCTBUM C MOPSLKOM
NPeAoCTaBMeHNs couManbHbIX YCNyr No yxo4y, BKMIOYAEMbIX B COLManbHbIA NakeT
AONTOBPEMEHHOrO yxoaa, B opme coumanbHOro o6CNyXMBaHUA Ha AOMY,
NPEeAYCMOTPEHHbLIM MPUNOXEHNEM 8 K MOAENMN.

50. CoumanbHble ycnyrM no yxoAy, BKMIOYEHHbIE B cCOUManbHbIA NakeT
AONrOBPEMEHHOIO yxo4a, rpaxaaHvuHy, HyXAaloLWemMycsl B yXoAe, nNpeocTaBnatoTCs
MOMOLLHUKOM MO YyXOAY, KOTOpbIM ABNAETCA pabOTHMKOM MOCTaBLUMKa coumanbHbIX
yCIyr.

51. MNMomoLyHKK o yxoay obsa3aH:

1) cooTBETCTBOBATb TpeboBaHUAM npodeccnoHasrnbHoro cTaHjapTa
«[MOMOLYHMK NO yXoay»;,

2) npouTn 1 (Unn) ObiTb rOoTOBbLIM MPONTU NpodheccuoHanbHoe oby4deHue no
nporpammam npodreccnoHanbHOM MOArOTOBKN (MEPEenohroTOBKA) UMM MNOBbILIEHWE
KBanuukaumm B UENAX OCYLECTBMEHUS JLEATENbHOCTU MO MNPEAOCTaBMEHUIO
coumanbHbIX ycnyr no yxoay. PekomeHpauun no opraHu3aumm o6yyeHus no
npodyeccuoHanbHon nporpamme  «[OMOWHWK NO  yxo4y» MNPeayCMOTPEHbI
NPUNOXEHNEM O K MOAENN;

3) cobnoaaTtb NPUHLUMMBI U MpasBunia KOPNopaTUBHOWN 3TUKM.

52. NoMOLWHMK NO yXxoay 3anosfiHAeT OTYET O NPEeAOCTaBfEHMU coumarnbHbIX
ycriyr no yxoay, BKMIOYEHHbIX B couMarnbHblA MNaKeT AOMrOBPEMEHHOMO YXOAa,
npeaocTaBnseMbIX rpaxjaHnHy 6ecnnatHo B POpMe coumanbHOro obcnyXmBaHus Ha
AOMY (parnee - oTyeT), hopma KOTOpPOro npegycmoTpeHa npunoxeHunem 10 Kk mogenu.

53. OTyeT cocTaBnAeTca MO  KaXAOMY TpaxAaHuHy, nony4valowemy
counanbHbI NakeT AOSITOBPEMEHHOrO yxoja, O4WH pa3 B MECsL, €ero 3arnofiHeHue
OCYLLECTBMAIOT BCE MOMOLJHWKA NO yxojy, obecneunsBarowme npenocTaBneHune
coumanbHbIX YCIYr Mo yXoay.

54. O6bem coumanbHOro nakeTa AOMrOBPEMEHHOrO yxoja, NpejoCTaBaemMoro
MOCTaBLMKOM  couuarnbHbIX  yCnyr, He MoxeT ObiTb MeHbwe o00bema,
NPeAYyCMOTPEHHOrO AOMOMIHEHNEM K UHAMBUAYaNbHON Nporpamme.

55. lNocTtaBWKMK counanbHbIX YCNyr He MOXeT npefoCTaBndaTb MHblE
counanbHble YCnyrM B3aMeH couuanbHbIX YCAYr MO yXOAy, BKMIOYEHHbIX B
counanbHbid NakeT AOSITOBPEMEHHOro yxoja, NpeayCMOTPEHHbIX AOMOMHEHUEM K
NHANBUAYanNbHOWN Nporpamme.
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Pasgen IX. lpenocraBneHue rpaxpgaHam, HyXxaarwmmcs B yxoae,
couManbHbIX YCNYr U counanbHOro COnpoBOXAEHUA

56. NpaxpaHam, HyXAalWUMCa B yXo4e, KOTOPbIM Ha3HayeH coumaribHbIv
nakeT JAOSITOBPEMEHHOr0 yxoAa, WHble counarnbHble YCnyrm ©n  couuanbHoe
COMPOBOXAEHNE NPEAOCTaBNAITCA B POpME coumanbHOro obcnyxXnesaHma Ha 0My B
COOTBETCTBMM C WUHAMBMAYANbHOW NOTPEOHOCTBbID rpaxpaH Ha  YCroBuSX,
YCTaHOBMNEHHbIX cTatbamu 20, 31, 32 depepanbHOro 3akoHa oOT 28 pekabps
2013 roga Ne 442-&3 «O6 ocHoBax couuanbHOro o6CnyXnBaHWa rpaxiaH B
Poccunckon depepaunmn», a TawKe B COOTBETCTBUM C  MOCTaHOBMEHUEM
Mpasutenbctea Poccunckon depepauum o1 24 Hoabps 2014 roga Ne 1236 «O6
YTBEPXKAEHUN MNPUMEPHOrO MEPEYHS coumarnbHbIX YCnyr no BuAam CcoumanbHbIX
ycnyr», npukasom MuHucTepcTBa Tpyga WM couumanbHOW 3awuTbl POCCUMUCKON
depepaumm ot 8 aerycta 2023 roga Ne 647H «OO6 yrtBepxaeHun [MpumepHOro
nopsigka npefocTaBreHnsa counanbHbiX yenyr B opme coumanbHoro obcnyxmBaHns
Ha JOMY».

57. Cogencrtene rpaxgaHam, HyXJjaloWumca B yxo4e, B NpejocTaBneHuu
MEAULMHCKOWN, MCUXOSIOMMYECKON, neparormyeckon, Hpuanvyeckon, counanbHOu
NOMOLLN, HE OTHOCALLENCHA K coumarbHbIM ycryram (couuanbHOE COMpOBOXAEHNE),
OCYLUEeCTBNAETCA B COOTBETCTBUM C WX MHAMBUAYaNbHOW nNOTPeOHOCTbIO B
counanbHom  ofbcnyxusaHMA  Ha  YCNOBUSAX, YCTaAHOBMEHHbIX  CTaTben 22
depepanbHOro 3akoHa ot 28 gekabpa 2013 roga Ne 442-¢3 «0O6 ocHoBax
coumnanbHOro obcnyXxueanusa rpaxaaH B Poccunckon degepaummny.

58. K coumanbHOMy COMPOBOXAEHUIO rpaxiaH, HYXAaloWuxca B YyxXoae,
OTHOCUTCSH A€ATENbHOCTb NO OCYLLECTBIIEHNIO COAENCTBNS:

1) B npepocrasneHnn 6ecnnaTtHon MeanLUHCKON NOMOLUM BCEX BUMAOB Ha AOMY
UM B MEANLMHCKNX OpraHn3aumnsx, BKIIoYas:

crneunann3nupoBaHHylo, B TOM YNCMNE BbICOKOTEXHOMOMMYHYIO, a Takke
nannnaTuBHYO MEAULMHCKYIO NOMOLLb;

npoBegeHne aucnaHcepusauumn, MeEANLUMHCKNX OCMOTPOB (MpodunakTnyeckmne,
npegBapuTenbHbIe, NEPUOANYECKME), O340POBMNEHNS;

AncnaHcepHoe HabnwaeHne 3a COCTOSHWEM 340POBbSA NvU, CTpajaromx
XPOHMYECKAMKN 3aboneBaHnaMW, GYHKUNOHANbHbIMWA  PacCTPONCTBAMU, WHbBIMU
COCTOSIHUSIMW, B  UENAX CBOEBPEMEHHOrO  BbISIBMEHUS  (NpeaynpexaeHus)
OCNOXHEHUN, obocTpeHnn 3aboneBaHnil, WHbIX NaTONMOMMYECKUX COCTOAHUW, KX
NPOUNAKTUKA N OCYLUECTBNEHNS MEAULNHCKON peabunuTtaunn,

nposegeHne NPOTUBOINULEMUYECKNX MEPONPUATUIA, B TOM YACNE BaKUMHALNN;

2) B 6ecnnatHOM npefoCTaBneHUn HeoOXOoAMMbIX feKapCTBEHHbIX CPeacTB
(an4a rpaxaaH, UMerLnX NpaBo Ha UX NOfyYeHne);

3) B NOMYYEHUN NCUXONOMMUYECKON, NeAarormyeckon, topnanyeckomn noMoLu;

4) B NOMy4YeHUM CoUManbHOW MNOMOLYM, HE OTHOCALUENCHS K CouManbHbIM
ycnyram, BKMoYas Mepbl counanbHON MNOAAEPKKA ANS rpaXaaH, NMEeoWnNX Nnpaso Ha
NX NONyYeHue;

5) B nony4eHun ycnyr peabunutaumm n abnnutaunn (aNSa rpaxgaH, MMerLwmx
npaso Ha UX NONy4YeHune).



16

Pasgen X. CocTtaBneHue rpaxaaHam, Hy>kaarwwmmcs B yxoae,
MHAUMBUAYaNbHOWU NPOrpaMmmMbl U AONOSTHEHUS1 K MHAMBUAYaNbHOW NporpamMmme

59. MHaueupyanbHasa nporpamma - AOKYMEHT, COCTaBNsE€MbIN B COOTBETCTBUM
c npukasom MwuHUCTEpCTBaA TpyAa U coumanbHon 3awumTtbl Poccumnckon depepaunn
oT 10 HosiIGpss 2014 roga Ne 874H «O npumepHon dopme porosopa o
npegoCTaBfeHNn counarnbHbIX YCRAyr, a Takke O opMme WHANBMAYaNbHON
nporpaMmmbl NPeAOCTaBNEHNA CoUManbHbIX YCyry.

60. B wnHAMBUAYyanbHOW nporpamme  ykasblBaloTca  dopma  (popmbl)
counanbHOro obcnyxusaHusa, BuAbl, OObEM, MNEPUOJUYHOCTb, YCIOBUS, CPOKU
npeaoCcTaBfieHNa  coumarnbHbIX  YCAyr COrnacHO  YyCNoBUAM, YCTaHOBJIEHHbLIM
ctatbsamun 20, 31, 32 degepanbHOro 3akoHa ot 28 apekabpsa 2013 roga Ne 442-93
«0O6 ocHoBax coumarnbHoro obcnyxmeaHusa rpaxgaH B Poccumnckon degepauunmny, a
TalkKe MEpPONnpUATMS NO  counanbHOMY COMPOBOXAEHUIO, OCYLIECTBNSAEMbIE B
COOTBETCTBUM CO CcTaTbhen 22 depepanbHOro 3akoHa oT 28 pekabpa 2013 roga
Ne 442-®3 «O6 ocHOBax couuanbHOro ob6cnyXuBaHua rpaxgaH B Poccunckoun
depepaunny, n nepeyeHb PEKOMEHLYEMbIX NOCTaBLYMKOB coUnanbHbIX YCIyr.

61. [lononHeHne K MHAUBMAYanbHOW MporpaMmme - LOKYMEHT, COCTaBnsieMbli
ANA rpaxjaHuHa, KOTOPOMY NpU onpejeneHnn NHameuayanbHon noTpebHoCTM B
counanbHOM OOCNyXMBaHUM, B TOM 4UCNE B couManbHbIX Yycnyrax no yxoay,
YCTaHOBMEH NEPBbIN, BTOPOW UM TPETUN YPOBEHb HYXXAAEMOCTN B yXO4€E.

62. B p0OMNONHEHMN K WHAMBMAYaANbHOWM Mporpamme YyKasblBalOTCH YPOBEHb
HYXXAAEeMOCTN rpaxaaHnHa B yxoae, obbem coumanbHOro naketa LoSiIroOBPEMEHHOro
yxoja, yCrnoBus ero npeaocTaBneHns U nepeyeHb BKIIOUYEHHbIX B HEr0 coumanbHbIX
ycnyr no yxogy. dopma AONOMHEHUA K UHANBUAYaNbHOW NporpammMe npeaycMoTpeHa
npunoxeHunem 11 Kk mogenu.

63. [lononHeHne K NHAMBMAYaANbHON NporpaMmmMme COCTaBNAETCHA IKCMEepTOM nNo
OLIEHKE HYXAaeMOCTHN, COrnacoBbIBaeTCA CO CTPaxOBbIM 3KCMEPTOM N YTBEPXKAAETCA
pErMoHanbHbIM UK TEPPUTOPUANbHBbIM KOOPAVUHAUMOHHBIM LLIEHTPOM B COOTBETCTBUN
C MHAMBNAYyanbHOMW NOTPEBHOCTbIO rpaxaaHnHa B couuManbHbIX yCryrax no yxoay B
CPOKN, NpeayCMOTPEHHbIE NPUNOXEHUEM 1 K Moaenn.

64. paxpgaHe, HyxpaloLuecs B yxoAe, UX 3aKOHHble MpeacTaBuTENN UMELoT
npaBo Ha y4yacTue B COCTaBMEHUW NHAMBUAYaANbHOW MNPOrpaMmmbl U AOMNOSHEHUA K
WHAMBUAYaANbHOW Nporpamme.

65. MHauBugyanebHas nporpamma W AOMONHEHWE K UHAMBUAYaAlTbHOW
nporpamMme AnNa rpaxjaHuHa WM  ero  3aKOHHOro npeacTaBuTens  UMEKoT
pekomMeHaaTenbHbIA XapakTep, ANa nocTasBLyMKa coumanbHbIX yenyr - oba3aTenbHbIv
xXapakrep.

66. MocTaBWwuMKM counanbHbiX ycnyr oba3aHbl NpeaoCcTaBnAaATb coumanbHble
ycnyrm ux nonyvyatenio B COOTBETCTBAM C  WUHAMBUAYaANbHOM NPOrpamMmon,
AOMOSIHEHNEM K NHAMBUAYaANbHOW Nporpamme 1 yCnosuamMn 40rosopa, 3akniouYeHHOro
C nonyyatenem couunanbHbIX YCRAYyr WAW €ro 3aKOHHbIM NpeacCTaBUTENEM, Ha
OCHoBaHUKN TpeboBaHnn deaepanbHOro 3akoHa oT 28 gekabpa 2013 roga Ne 442-93
«0O6 ocHoBax counanbHoOro obcnyxuBaHna rpaxaaH B Poccunckon deaepauun».

67. MHanBupgyanbHas nporpamma W AOMONHEHWE K  WUHAMBUAYalbHOW
nporpamMme nepecmaTtpuBalroTCs B 3aBUCUMOCTU OT WU3MEHEHUN WHAUBUAYaNbHOW
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NOoTPeBHOCTU rpaxaHnHa B coumanbHOM O6CyXMBaHUM, B TOM YMCNE B COLManbHbIX
ycriyrax no yxoay, HoO He pexe O4HOro pasa B roj,

68. [laHHble 06 uHAMBUAYanbHOW nporpamme (Aata OOpPMNEHUA N HOMEp,
HauMeHOBaHMe nocTaBWuKka (HaMMEHOBaHUA MOCTaBLUMKOB) couManbHbIX YCAyr,
peanuayrowjero (peanusyowmx) UHANBUAYanbHYO Nporpammy), BHOCATCS B €4UHbIN
perncTp nonyvarenen coumanbHbix yenyr KypradHckon obnactu.

69. [laHHble O AONOMHEHUN K UHAMBUAYANbHOW nporpamme (garta ohopmneHns
N HOMEpP, HauMEeHOBaHWe MOCTaBLYMKa coumarnbHbIX YCYr MO yXOAY, peanusyoLero
AOMOMHEHNE K UHAMBUAYANTbHON MporpamMmmMe) BHOCATCA B €AUHYI0 MHOPMALNOHHYIO
cUCTeMy coumanbHoun 3awmTbl HaceneHnsa KypraHckon obnactu (ganee — EMC C3H).

Paspen Xl. 3akntoyeHue aorosopa o NnpeaocTaBneHUn coumanbHbIX YCNyr

70. CouymnanbHoe obcnyxmBaHne npegocTaBnsaeTcs rpaxgaHuny,
HYXAaroLWemMyca B yxo4e, Ha OCHOBaHUM A0rosopa O NpejoCTaBneHUn coumarbHbIX
YCRyr, 3aknio4aeMoro Mexay nocCTaBLUMKOM CouManbHbIX YCNYr N rpaXaaHuHOM Unu
€ro 3aKOHHbIM NpeacTaBuTeENEM B COOTBETCTBUMU C PepepanbHbiM 3aKOHOM OT
28 pekabpa 2013 ropa Ne 442-¢3 «0O6 ocHoBax coumanbHoro obcnyXmnsaHus
rpaxaaH B Poccuinckon degepauun» (ganee - j0rosop).

71. dopma poropopa O npeaocTaBneEHUN coumanbHOro oBCnyXuBaHuUS
yTBEPXAEHA npukasom MuHUCTEpCTBa Tpyhaa U couunanbHOW 3awmTtbl Poccumckon
depepaumm ot 10 Hoabps 2014 roga Ne 874H «O npumepHon opme gorosopa o
npegoCTaBfeHNn counarnbHbIX YCRAyr, a Takke O opMme WHANBMAYaNbHON
nporpaMmmbl NPeAOCTaBNEHNA CoUManbHbIX YCyry.

72. B porosope B o6A3aTeNbHOM NOPSAKE YKa3blBalOTCA:

1) o6bemMm 1 nepedeHb couuranbHbIX YCNYr, OnpeferieHHbIX WHAUBUAYanbHOW
nporpamMmmon, NpeaoCcTaBfsieMbIX Ha YCNOBUAX, YCTAHOBMEHHbIX cTatbsammn 20, 31, 32
depepanbHoro 3akoHa oT 28 pekabpa 2013 roga Ne 442-¢3 «O6 ocHoBax
coumnanbHOro obcnyxueanusa rpaxgaH B Poccunckon deaepaunny;

2)o0bemM W nepeyeHb couumanbHbIX YCAYr nNO YyXOA4Y, BKIOYEHHbIX B
coumnanbHbId NakeT AONrOBPEMEHHOrO yxoja, OnpeAeneHHblX AOMOSIHEHNEM K
WHAMBUAYaANbHOW nporpamme, npeaocrtaBnsemMblx rpaxgaHuHy 6ecnnatHoO B opme
counanbHOro obcnyXmBaHms Ha aomy.

73. UIHamBnayanbHasa nporpamma W AOMOMIHEHME K WHAMBUAYaNbHOW
nporpamme SBnATCHA NPUNOXEHUAMIN K LOroBOpY.

74. OTHOLWIEHUA, CBfi3aHHblE C WCMONIHEHMEM J[OroBopa, pPerynupyrotTca B
COOTBETCTBUM C 3aKoHOAaTenbCTBOM Poccumnckon deaepaumn.

Paspen Xll. O6ecneyeHune ¢pyHKLMOHUPOBaAHUSA
CUCTEeMbl AONTOBPEMEHHOro yxoaa

75. OYHKUMOHNPOBaHME CUCTEMbl JOMrOBPEMEHHOro yxoga B KypraHckon
obnactn obecneyvBaeTCd YMNOMHOMOYEHHBIMW OpraHamu WCMOSIHUTENBbHOW BRacTu
KypraHckon o6nacTtu, ynosITHOMOUYEHHbIMU OpraHM3aunuamMm n ux paboTHUKamu.

76. YNONMHOMOYEHHbIE OpraHbl UcnonHuTenbHoM Bnactu KypraHckon obnactu
co3jaloT W pasBMBalOT CeTb OpraHvMsauunin, nNpPefoCTaBffOWMX TrpaxjaHam,
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HyXJaloWwnumMca B yXo4e, counanbHble, MeAULUMHCKME, peabunuTauuoHHble W
abunuTaunoHHbIE yCryru.

77. JenaptameHT coumanbHon nonutukn KypraHckon obnactun dopmupyeT
NHPACTPYKTYpy oOpraHusaunin, obecneumBaromx QPYHKUMOHNPOBAHME CUCTEMBbI
AONrOBPEMEHHOrIO YX0A4a, BKIoYasa co3gaHue:

1) B opraHnsauusax, He SABMASIOWMXCA MNOCTaBLyuKamu coupnarnbHbIX YCAyr,
CTPYKTYPHbIX  MOApPa3feneHnin, BbINOMHAOWMX  QPYHKUUN  PErMOHaribHOro u
TeppUTOpUanbHbIX KOOPAWHAUUOHHBIX LEHTPOB (MOMIOXKEHUA O PErnMoHasibHOM
KOOPAWHALUMOHHOM LEHTPE UM  TEPPUTOPUANbHOM  KOOPAMHAUMOHHBIM  LIEHTpE
npeayCcMoTpeHbl NPUNOXEHUAMU 12 1 13 K MOAENN COOTBETCTBEHHO);

2) B opraHunsaumsax, SBRAAIOWMXCA NOCTaBLyMKaMyW  couuanbHbIX  YCIyT,
CTPYKTYPHbIX NOApa3feneHnin, BbIMONHAOWNX QPYHKLMN:

MyHKTa npokKaTa TEXHUYECKUX CPEACTB peabunuTtauum (ganee - NyHKT npokaTta),
OCHOBHOW LENbIO KOTOPOro faBnsetrca obecnevyeHne npeaocTaBneHnsa rpaxjaHam,
HY)XJaloWNUMCA B YXOAE, BO BPEMEHHOE MONb30BaHME TEXHUYECKNX CpPencTB
peabunutaumm (NONOXeEHNe O NYHKTE MpoKaTa TEeXHUYECKNX CPEACTB peabunurtaumm
npesyCcMOTPEHO NpunoXeHnem 14 K mogenu);

LWKOMbl yXo4a, OCHOBHOW Lenblo KOTOpOW aBnsaeTca obyyeHue rpaxpaH,
OCYLLECTBAIOLNX YXO[, MPaKTUYECKUM HaBblKaM yX0A4a;

LEHTPOB AHEBHOro npebbiBaHUs, OCHOBHOM LEMbIO KOTOPbIX ABIAETCS
NOAAEPKKA rpaxaaH, HYXAalLUXCca B couuanbHOM obcrnyXusaHun, B TOM 4MCne B
coumanbHbIX ycryrax Mo yxogy, nNpu 3TOM B LEHTpax AHEBHOro npebbiBaHUA
counanbHble YCIyrM No yxoay, BKoYaemble B cOUManbHbIi NaKeT JONrOBPEMEHHOIO
yxoAaa, He NpejocTaBnsaoTCs.

Pa3pgen Xlll. MexxBegomMmcTBeHHOE B3auMOAenCTBUE B CUCTEME
AONroBpeMEHHOro yxoaa

78. OpraHusaunsg  MexBE4OMCTBEHHOMO  B3aMMOAEWCTBUA B CUCTEME
AONroBpeMeHHoOro yxopga B KypraHckon o6nactu OCyLUeCTBNSETCA Ha OCHOBE
pernameHTa MEXBEA0MCTBEHHOTO B3aUMOAENCTBUS, YTBEPXAEHHOTO
noctaHoeneHuem [pasutenbctea KypraHckonm obnactm ot 9 pekabpsa 2014 ropa
Ne 480 «OO6 yTBepxaeHuUM PernameHta MeEXBELOMCTBEHHOIO B3aMMOAENCTBUS
OpraHoB rocyjapctseHHoW Bnactu KypraHckonm obnactum B CBS3M C peanusaumen
MONHOMOYUN B chpepe coumanbHOro obCnyKMBaHUSA», NOpaAKa MEXBEAOMCTBEHHOMO
B3aMMOAENCTBMA OpraHusaumn counanbHoro obCcnyXumBaHUd N MEAULMHCKUX
opraHu3auuMm B pamMKax peanus3auun CUCTEMbl AOMTOBPEMEHHOrO yxoja 3a
rpaxaaHamym MOXWIIOro BoO3pacTa W WHBaNUAaMN, YTBEPXKAAEMOro COBMECTHbIM
npukasom [enaptameHTa couuanbHOW nonutukm  KypraHckon obnactu u
[enapTameHTa 3gpaBooxpaHeHus KypraHckon obnacrtu.

79. PernameHT " NopsAoK MeXBEJ0MCTBEHHOIO B3aNMOAENCTBUS
yCTaHaBnuBatoT NOPSAAOK B3aUMOLENCTBUSA YYACTHMKOB CUCTEMbI JONTOBPEMEHHOIO
yXo4a no BbISABNEHUIO MPaXAaH, HYXXAAOLWUXCA B yXOAE, BKITHOYEHUIO NX B CUCTEMY
AONTOBPEMEHHOIO yXO0Aa, a TakKe MOpPsAOoK U POpMbl B3aUMOLENCTBUSA, BKMOYas
NHPOPMALMOHHOE B3aMMOLENCTBNE MEXAY YMNOSTHOMOYEHHbIMU OpraHamu W
opraHu3auvamMu, NHbIMW OpraHaMu 1 opraHu3adusamu:
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1) Npu BbIABMEHUN NOTEHUMANbHbIX NOnyyaTtenen coumanbHbIX YCNyr,

2) npu  onpejeneHnn  UHAMBMAyanbHOW noTpebHOCTM  rpaxjaHuHa B
counanbHOM obCnyXMBaHUN, B TOM YACNE B CoOUMarbHbIX yCnyrax no yxoay;

3) npu noabope rpaxgaHam, HyXAalLWMMCa B yxo4e, couuanbHbIX ycnyr no
YXOA4Y, BKITOYEHHbIX B coUMnarnbHbIA NakeT A4ONrOBPEMEHHOMO yX04a;

4) npyu NpeaoCcTaBfeHNN rpaxpaHam, HyXAalwumca B yXo4e, coumaribHoro
obCcnyXmMBaHns, B TOM YMCNE coumanbHbIX YCYr No yxXoay;

5) npu rocnvTanu3auun rpaxaaH, HyXAalWwuxca B yxoae, B MeAULUMHCKYIO
opraH13aumio;

6) nNpy NOATBEPXKAEHUN (paKkTa OKasaHMs rpaxjaHam, HyXXAaroLWNMca B yXoae,
coumnanbHbIX YCyr Mo yxo4y, BKIOYEHHbIX B COUMAanbHbIA NakeT AONrOBPEMEHHOro
yxoja, B Luensax onnatbl 4aHHbIX YCyr NOCTaBLUMKY couuanbHbIX YCRyr.

80. MexxBegOMCTBEHHOE B3anMojeNCcTBme y4YacTHUKOB CUCTEMDI
AONroBpeMeHHOro  yxoga  obecneumsBaeTca  MNOCPEACTBOM  BE€AOMCTBEHHbIX
NHAOPMALMOHHBIX CUCTEM N CUCTEMbI MEXBELOMCTBEHHOIO B3aMOAENCTBUS, B TOM
yucne ¢ MCnonb3oBaHWEM Crneunanm3npoBaHHOrO MOOUMBHOrO NPUNOXEHUA Ans
obmeHa nHpopmMaumen (Npu Hanuuun).

Paspgen XIV. KagpoBoe o6ecneyeHne cuCTeMbl JONTOBPEMEHHOIO yxoaa

81. B uenax obecnevyeHns dQyHKUNOHUpPOoBaHNA B KypraHckonm obnacTtu
CUCTEMbI AONTOBPEMEHHOMO YX04a OCYLLECTBMSETCA NOATOTOBKA KajpoB.

82. lenapTtameHT counanbHoOn nonuTuku KypraHckon ofbnactu opraHusyeT
obyyeHune paboTHUKOB, Y4aCTBYIOLUX B OpraHM3aunn N oKasaHUn coumanbHbIX YyCryr
no yxoay (MOMOLUHWKMA NO yXO4y, OpraHn3aTtopbl yxoAa), a Takke obecrneynsaromnx
PYHKLUMOHMPOBAHNE CUCTEMbI AOMTOBPEMEHHOIO yxoja (3KCMepTbl NO OLEHKE
HY)XAAEMOCTN, PabOTHUKN PErMOHanbHOro M TeppUTOpUanbHbIX KOOPAMHALMOHHBIX
LEHTPOB) MO nporpammam AOMNOSIHUTENbHOrO npodIecCnoHanbHOro obpasoBaHUs
(MporpaMmmbl  MOBbILIEHWS  KBanudukauum, nporpaMmmbl  NpodeccrnoHansHoOn
nepenoaroToBkn) (ganee - NpodeCcCnoHanbHble NporpamMmmeol).

83. Peannsauua npodeccuoHarnbHbIX nporpamm no oByyeHuto 3KCnepToB nNo
OLEHKE HY)XJAEeMOCTW, OpraHuM3aTtopoB yxoja W MOMOWHWKOB MO  yXogy
ocyuwjectenaeTca Ha 0ase obpasoBaTenbHbIX OpraHvM3auuin BbICLLErOo U CpeaHero
npodpeccnoHanbHOro obpasoBaHus, B TOM 4YuUCre MEAULMHCKMX obpasoBaTenbHbIX
opraHu3auumn, a Takke WHbIX OpraHusauun, UMeWnX NULUEH3NI0 Ha peanus3auuio
npodpeccrnoHanbHbIX Nporpamm, MaTepuanbHO-TEXHUYECKM OCHAaLLEHHYIO Y4yebHyto
Gasy Aans npoBefEeHNs TEOPETUYECKUX n MNPaKTUYECKUX  3aHATUN,
KBannduunpoBaHHbIN NpenojasaTenbCKun COCTasb.

84. O6yuyeHne pabOTHUKOB YMOMHOMOYEHHbBIX OpraHu3auuin Mo Bonpocam
BHEAPEHNA CUCTEMbI JONTOBPEMEHHOrNO Yyxoja OCYLJECTBNSAETCA MOCPEACTBOM
opraHu3auuu 1 NpPoBEAEHUS PEerMoHanbHbIX KOHepeHunn, obyyaromx CEMUHaPOB,
TEMATUYECKNX MacCTEP-KMaccoB, MEXpPErmoHasibHbIX MeEpPOrnpuUaTMA Mo  OOMEHY
OMbITOM, O3HAKOMMEHWIO C MTYYLLMMW MPaKTUKaMMU.

85. PabOTHMK perMoHanbHOro n TeppuToprnanbHOro KOOpPAMHALNMOHHOIO LEHTpa
opraHmsyeT un obecneumsaeT B3anmogencrsne paboOTHUKOB  MOCTaBLYMKOB
coumanbHbIX YCRyr, MEAULUMHCKUX W WHbIX OpraHu3aumMm C rpaxgaHuHOM,
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HYXJaloWNUMCA B yxo4e, ero Onwkanwmm OKPY>XEHWEeM, B TOM uJucne npu
paspeweHun npobnemMHbiX W KOHMMAWKTHbIX  CUTyauun, BO3HUKAOLWMUX MpU
NpeAoCTaBeHMN coumarnbHbIX YCIyr MO YXOAY, BKMIOYEHHbIX B COUManbHbIA NakeT
AONrOBPEMEHHOrIO yX0Aa.

86. PabOTHMK perMoHanbHOro n TeppuToprnanbHOro KOOPAMHALNMOHHOIO LEHTpa
0o6Aa3aH:

1) cooTBeTCTBOBaTH TPeOOBAHUAM OAHOr0 M3 NPOPeccnoHanbHbIX CTaHA4apPTOB
«Cneunanuct no couunanbHon paboTte» nnn «Ncuxonor B counanbHon cepey;

2) npouTn 1 (Unn) ObiTb rOoTOBbLIM MPONTU NpodheccuoHanbHoe oby4deHue no
nporpammam npodreccnoHanbHOM MOArOTOBKN (MEPEenohroTOBKA) UMM MNOBbILIEHWE
KBanudumkauMm no Bonpocam YynpaBneHWs B couuanbHOW cdepe, MNOCTPOEHUN
3P PeKTUBHOIO OOLLEHNS, paspelleHNs KOHMAUKTHbIX CUTyauuid, MCUXONOrMYECKnx
0COBEHHOCTEN rpaxaaH NOXKMoro so3pacTa U MHBanNuaoB.;

3) cobnogatb NPUHLMMBI U MpaBuia KOpnopaTuBHON 3TUKN.

87. leaTenbHOCTb paboTHMKA TEPPUTOPUANbHOrO KOOPAMHALWOHHOIO LEHTpa
OCYLLEeCTBAETCS BO B3aMMOAENCTBMM C  pabOTHUKOM pPErMOHanbHOro
KOOPANHALMOHHOIO LIEHTPa 1 OpraHmM3aTopoM yxoaa.

88. OpraHusartop yxopa ABNAeTCH pykoBoAUTENEM CTPYKTYPHOrO
noapasgeneHns nocTasLMka coumanbHbIX YCyr, KOTOPbIA OPraHn3yeT AeATENbHOCTb
MOMOLLHUKOB MO YXOA4Y W OCYLLECTBAET KOHTPOSb 3a NPEAOCTaBEHNEM IrPpaXKAaHaM,
HY)XJalOWNMCH B yXOAe, couuanbHbIX YCAyr No YXOAY, BKIHOUYEHHbIX B coumaribHbIN
nakeT JONroBpEMEHHOro yxoaa.

89. OpraHusaTtop yxoga o6sa3aH:

1) cooTBeTCTBOBaTH TPeOOBAHUAM OAHOr0 M3 NPOPeccnoHanbHbIX CTaHA4apPTOB
«PykoBoguTenb opraHu3auum couunanbHOro obcnyxmsaHua», «Cneywanuct no
counanbHoun paboTey;

2) npouTn 1 (Unn) ObiTb rOoTOBbLIM MPONTU NpodheccuoHanbHoe oby4deHue no
nporpammam npodreccnoHanbHOM MOArOTOBKN (MEPEenohroTOBKA) UMM MNOBbILIEHWE
KBanudumkauMmm no BOMNpocam YynpaeneHUs B couunanbHON cdepe, NOCTPOEHUIO
appekTnBHOro  OOLUEHUS, paspeLLueHN0  KOHMMUKTHbIX CUTyauunh, W3ydeHUs
MCUXONOMMYECKNX OCOBEHHOCTEN rpaxkaH NOXUIoro Bospacrta n NHBanuAaos;

3) cobnogatb NPUHLMMBI U MpaBuia KOpnopaTuBHON 3TUKN.

Pasgen XV. ®nHaHcoBoe o6ecneyeHne CUCTEMbI JONTOBPEMEHHOIO yxoaa

90. duHaHcoBoOE obecneyeHune CUCTEMDI AOMroBpEeMEHHOro yxoaa
OCYLLECTBNAETCA 3a CUeT:

1) cpeacts GroaxeTa KypraHckon obnacTtu, npeayCMOTPEHHbIX:

Ha obecneyeHue aeaTenbHOCTU OpraHn3aumn counanbHoro o6cnyxmneaHus;

Ha ofbecnevyeHne rpaxjaH TEeXHUYECKMMU cpeacTeamn peabunurtauuu B
MyHKTax npokaTa;

Ha obecnevyeHne [eaATenbHOCTU obpasoBaTeNibHbIX OpraHusaumnm (B 4actu
NOArOTOBKM W MNOBbILEHUA KBanndukaumm KagpoB B CUCTEME JONTOBPEMEHHOrO
yxoaa);

Ha MOAAEPXKKY HErocypapCTBEHHbIX oOpraHusaumi (B TOM 4nCne 3a CueT
cybcnamim, rpaHToB, KOMNEHCAUNA NOCTaBLUMKaM coumanbHbIX YCNyr);
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2) cpeactB cuctembl  obBg3aTenbHOro MEAULNHCKOrO  CTpaxoBaHW4,
npeaycMoTpPeHHbIX Ha OKasaHue rpaxaaHam 6ecnnatHon meauunuHCKON NOMOLLN BCEX
BMAOB, BKMOYas Creunanu3npoBaHHyl0 (B TOM UMCNE BbICOKOTEXHOMOTUYHYIO
MEAMLUMHCKYIO MNOMOLb), MpW MPOBEAEHUN AUCMaHCEpU3auuKn, O3[0POBMEHNS,
PErYNAPHbIX  MEAMUMHCKMX OCMOTPOB, Ha obecnevyeHne nekapCTBEHHbIMU
cpefcTBamMu (B 4YacTM OKasaHUa MEAULMHCKAX YCAyr rpaxpaHam, HyXAaroLumcs B
yxoae, n obecnevyeHns nx fekapCTBeHHbIMU CPeACTBaMN);

3) cpeacTts heaepanbHoro SoaxeTa, NpesycMoTPEHHbIX:

Ha peanu3auuio NUAOTHOrO NpPoeKTa No CO3[4aHNI0 CUCTEMbI LOSITOBPEMEHHOIO
yXoAa,

Ha (uHaHcoBoe obecrneyeHue nporpamMm, HanpasneHHbIX Ha obecrneyeHue
Be3onacHbIX U KOMOPTHbLIX YCIIOBUN NPejOoCTaBNEHUa coupmanbHbIX yCnyr B cdepe
counanbHOro o6Cny>XMBaHUA rpaxKiaH;

Ha NOALEPXKY HErocyfapCTBEHHbIX MPOEKTOB CTPOUTENbCTBA OpraHu3auum
counanbHoro obCnyXuBaHWs HOBOrO TWMa, NpPeAoCTaBnAlWUX ycnyrm B
cTaumnoHapHonm hopme counanbHOro obcnyXneaHus,

Ha ofecrneyeHne rpaxjaH TEXHAYECKMMU CpefcTBamu peadunutaumu,
OCyLUeCTBNeHMEe counanbHon peabunntauum n abunutaumm;

4) nONONHUTENbHbIX CcpeacTB degepanbHoro Owaxeta Ha dUHaHCOBOE
obecrneyeHne npeaocTaBneHns coumanbHOro nakeTa 40NroBpeMEHHOro YXoAa;

5) cpeactB nonydatenenm  couuanbHbIX  YCRyr  nNpu  NpeaocTaBneHun
coumanbHbIX YCNyr Ha ycrnoBuax, yCTaHOBMEHHbIX cTaTbamu 31, 32 depepanbHoOro
3akoHa oOT 28 pekabps 2013 roga Ne 442-03 «0O6 ocHOBax counanbHOro
obcnyxumBaHna rpaxgaH B Poccuinckon degepauum» (B 4acTM  NONyYeHuUs
counarnbHbIX YCNYr, HE BKIIOUYEHHbIX B coUMarnbHbIW NakeT AO0NroBPEMEHHOTO yxoaa).

Pasaen XVI. KoHTponb KayecTBa npeaocTaBreHUs rpaxaaHam,
HyXAalwWwnUMca B yxoae, coumnanbHbIX YCIYr Mo yxoAay, BKIMIOYEHHbIX
B coLuManbHbIA NakeT AONroOBPEeMEHHOro yxoaa, U MOHUTOPUHT
PYHKLLUOHUPOBAHUA CUCTEMbI AONTOBPEMEHHOroO yxoaa

91. KoHTponb KayecTtBa NpefoCTaBfeHUsa rpaxgaHam, HyXgaroLMmca B yxoae,
coumnanbHbIX YCyr Mo yxo4y, BKIOYEHHbIX B COUMAanbHbIA NakeT AONrOBPEMEHHOro
yxoja, - CUCTEMa MEPONPUATMA, MPOBOAMMbBIX Ha MNOCTOSAHHOW OCHOBE B Uensax
NPOBEPKN  PEe3yNbTaTUBHOCTU  WUCMONHEHUS  A0roBopa W AOMOMHEeHMs K
WHAMBUAYaANbHOW nporpamme (BKMOYas UCMONMHEHME MOMOLUHMKOM MO yXO4y CBOMX
AOIMKHOCTHbIX oBsa3aHHOCTEN), ocywecTtBnaemMblx OTaeneHmem doHaa NEHCUOHHOro
N coumanbHoro crpaxosaHus Poccuinckon depepaunm no KypraHckom obnactu,
[enaptameHTOM coumanbHOM nonuTukn KypraHckon ofbnactu, pernoHanbHbiM U
TeppuTopuanbHbiM KOOPANHAUMOHHBIM LIEHTPOM, NOCTaBLUMKOM COLManbHbIX YCRyr.

92. MOHNTOPWHI (PYHKLMOHMPOBAHUA CUCTEMbI AOSITOBPEMEHHOrO yxoaa (aanee
- MOHWUTOPUHI) - cuUcTemMa HaOMAEHUA, OCYLECTBNAEMbIX pPernoHasnbHbIM W
TeppuTopuanbHbiMU  KOOPAUHALMOHHBIMW  LEHTPaMX Ha MOCTOSAHHOM OCHOBE
nocpeacrtsom cbopa, o6obLeHns, aHannsa u cuctemaTusaummn nHpopmaunn:

1) NO BbIABNEHMIO NOTEHUMANbHbIX NOnyYaTtenen counanbHbIX YCNyr,;

2) N0 onpeaeneHnd 3KCNepTOM MO OLEHKE HYXAAEMOCTU PErMoHanbHOro Unu
TEPPUTOPUANbHOrO KOOPAWHAUMOHHOIO LUEHTpa WHAMBUAYanbHOW NOTPebHOCTH



22

rpaxaaHuHa B counanbHOM ODCRyXUBaHUN, B TOM YUCME B couMarnbHbIX ycryrax rno
yXoAay,

3) MO  WCMOSIHEHUIO  NOCTAaBLYMKOM  couManbHbIX  YCNyr AOMOfHEHNs K
NHANBUAYaNbHOWN NporpamMmme;

4) N0 MONYYEHUIO PErMoHanbHbIM WU TEPPUTOPUArbHbIM KOOPAUHALMOHHBLIM
LEHTPOM N WUCMOSTHEHUIO MOMOLUHUKOM MO YXOAY MELULMUHCKUX PEKOMEHAauMn npu
opraHu3auuu yxoja 3a rpaxaaHuHOM, HY>KaloLMMCS B YXOAE;

5)no obecneyeHHOCTU TEXHUYECKUMUN CpeacTBaMu peadunutadun MnyHKTOB
npokara;

6) Mo opraHn3auum B LUKOMax yxoja obyyeHusa rpaxaaH, OCyLeCTBNAWNX yXOs,
(13 uncna GnmKanLLeEro OKPYXeHNs).

93. MOHNTOPMHI  OCYLLUECTBNAETCA C  WUCMNOSfb30BaHMEM  BEJOMCTBEHHbIX
NHPOPMALMOHHBLIX CUCTEM U €4MHON CUCTEMbl MEXBELOMCTBEHHOMO 3SIEKTPOHHOrO
B3aUMOAEWNCTBUS, B TOM uYUCNE C UCMOMb3OBaHUEM Cneuvann3npoBaHHOro
MOOMNBHOrO NPUNOXeHNsa ana obmeHa nHdopmaunen (Npu Hannvnn).

Pasgen XVII. Komnnekc meponpuatuin KypraHckon obnactu
Nno BHeAPEHUIO CUCTEMbI AONTOBPEMEHHOIO yXoaa

94. Co3pgaHue 1 pasBuTME CUCTEMbI AOSMTOBPEMEHHOro yxoja B KypraHckoun
obnacTn ocyLWecTBNAETCS NOCPEACTBOM:

1) co3paHns NOCTOAHHO AENCTBYIOLLEN MEXBEAOMCTBEHHON paboyen rpynnbl Mo
CO3JaHN0 CUCTEMbl AOMrOBPEMEHHOro yxoaa (ganee - pabouyas rpynna),
YTBEPXKAEHNA pernameHTta ee paboTbl, NONoOXeHna o pabouyen rpynne u cocrasa
pabouen rpynnebl;

2) NpoBEAEHNS OLIEHKN UMEIOLYMXCA ASS CO3[aHNs CUCTEMbl AONTOBPEMEHHOIO
yxoga B KypraHckon obnactun pemorpadomyeckmx, UHAPPaCTPYKTYPHbIX, KaapoBbiX,
PUHAHCOBbIX, MaTepuanbHO-TEXHUYECKUX, afMUHUCTPATMBHbLIX U MHbIX PECYpPCOB C
nocneayowien pa3paboTkon Mep Mo NX YBESNTUUYEHUIO;

3) pa3paboTkn u yTBEPXAEHUA NnaHa MEPONpPUATUA («KLOPOXHOW KapTbl») MO
CO3[aHNI0 CUCTEMbI AOMTOBPEMEHHOMO yxoja (Aarnee — nnaH («40opoXHas kKapTtay),
BKMOYaa  onpeaeneHne  OTBETCTBEHHbIX  WUCMOSIHUTENEA U UCTOYHUKOB
PUHaAHCMPOBaAHUA MEPOMPUATUI NMaHa («LOPOXHON KapTbl»);

4) pa3paboTkm N YTBEPXKAEHUS LENEeBbIX MoKasaTenend BHEAPEHUS CUCTEMBbI
AONroBpEMEHHOro yxoaa B KypraHckon obnactu;

5) pa3paboTkn N yTBEPXKAEHNA HOPMAaTMBHbLIX NPAaBOBbIX AKTOB, PErynNpPYyOLLMX
peanu3aumio B KypraHckon obnactu CUCTEMbl AOMATOBPEMEHHOrO yxoaa, B
COOTBETCTBUM C MOAENbIO (MNP HEOOXO4MMOCTN);

6) onpepeneHns u  YTBEPXKAEHUS NOMAHOMOYMA, npaB U 06A3aHHOCTEN
YMNOMMHOMOYEHHbBIX OpraHoB, oOpraHu3auMm u KX paboOTHUKOB B  CUCTEME
AONrOBPEMEHHOIO YXOA3;

7) pa3paboTku n YyTBEPXKAEHUSA pernameHTa MEXBEA0MCTBEHHOMO
B3aUMOAENCTBUS, B TOM  uucre  MH(MOPMAUMOHHOrO  B3aUMOLEWNCTBUSA,
YMOMHOMOYEHHbBIX OpPraHoB, OpraHu3auMi M ux paboTHMKOB B pamMKax CUCTEMbI
AONrOBPEMEHHOIO YXOA3;

8) opraHmnsauum nNOAroToBkM paboTHUKOB, obecrneuymBaloUX OpraHu3auuio u
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okaszaHne couuarnbHbIX YCNyr no yxojy, a TaKke (YHKUNOHMPOBAHUE CUCTEMbI
AONrOBPEMEHHOIO YXOA3;

9) onpeaeneHna NHAPPACTPYKTYPbl CUCTEMbI SONTOBPEMEHHOrO yxoaa, BKMovas
co3faHne pernoHanbHOro N TeppuTopuaribHbIX KOOPANHALMOHHbIX LEHTPOB;

10) obecneveHns marepuanbHO-TEXHUYECKoM 6a3bl AN Cco3gaHus MNYHKTOB
npokara, LLUKOS yxo4a, LIEHTPOB AHEBHOIO npedbiBaHUs;

11) oTpaboTKN OpraHM3aunNoOHHbIX MOAENEN NPELOCTaBNEHNA counanbHbIX YCnyr
MO yXO4y, BKMIOYEHHbIX B COUMamnbHbIA MaKkeT JONrOBPEMEHHOrO yxoha, B
3aBUCMMOCTM OT MeCTa XWTenbCTBa WM MecTa npebbiBaHUS TpaXAaHUHA,
Hy)XgaroLerocs B yxoae (4519 ropoaCKNX U CENbCKNX XXUTENEN);

12) obecneveHus KOHTpONS KayectBa  npepocTaBfieHUs rpaxgaHam,
HY)XJalOWNMCH B yXOAe, couuanbHbIX YCAyr No YXOAY, BKIHOUYEHHbIX B coumaribHbIN
nakeT JONroBPEMEHHOrO yX04a;

13) obecneyeHns nOAAEPXKKN rpaxpaH, OCYLUECTBNAKOLWMX yxo4, nNyTeM
opraHu3auum nx obyyeHus B LLKONAax yxoaa,;

14) npusneveHus po6posonbLUeEB (BONOHTEPOB), npeacTasuTenen
HEKOMMEPYECKMX OpraHn3auun K peanusaumm permoHanbHoOM nporpamMmmel;

15) pa3paboTkn  AOKYMEHTOB, B  KOTOpbIX  IMKCMPYyeTCAa  MpOBEAEHUE
paboTHMKaAMN  YNOMHOMOYEHHbIX  OopraHusaumn  paboTbl C  rpaxgaHuHOM,
HYXJaloWNUMCA B yXOAe, OTpaxaeTca JAWHamMuKka COCTOSHUA €ro 340pO0Bb4,
pe3ynbTaTUBHOCTb OCYLLECTBNAEMOro yxoaa u NHble HEOOXOAMMbIE AaHHbIE;

16) obecneyeHns MeXBesOMCTBEHHON WHAOPMALMOHHON MOALEPKKA CUCTEMDI
AONrOBPEMEHHOrO YX0Aa, BKNOYas MHPOPMUPOBAHUE rpaKaaH;

17) pa3paboTkn MexaHusma MOoNyYeHUs PernoHanbHbIM U TEPPUTOPUANbHBIMU
KOOPAWHALUNOHHBbIMM  LIEHTPaMU CBEAEHWA O MOTEHUManbHbIX MonyyaTensx
counanbHbIX YCryr B CACTEME [AOSITOBPEMEHHOrO yxoda, B TOM YUCNE B paMKax
MEXBEA0MCTBEHHOIO B3aMOAENCTBUS;

18) npoeBeaeHna MOHUTOPUHIOB, dopmMnpoBaHnN| OTYETHOCTHU o]
dPYHKUMOHMpPOBaHUKN B KypraHckon o6nacT CUCTEMbI JONTOBPEMEHHOMO yX0Aa.
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MpunoxeHue 1 Kk Mogenn

CUCTEMbI AONTOBPEMEHHOTO yXxoaa
3a rpaxkgaHamu noxmuroro BospacTa
N UHBaNUAamMn, HyXatoLwumMmcs

B yxoae, B KypraHckon obnactu

PekomMeHpauum no onpeaeneHuo
MHAMBUAYaANbHOW NOTPEOHOCTU rpaxkgaHuHa B counaribHOM Oo6Cny>XXuBaHum,
B TOM 4yucne B coumanbHbIX ycrnyrax no yxony

1. HacTosawme pekomeHjauuu YyCTaHasBnMBalOT MOPSAAOK  OnpeaeneHus
WHAMBUAYaNbHON NOTPEOHOCTU rpaxaaHnHa B couunanbHOM oOCnyXuBaHWW, B TOM
yucne B coumanbHbIX YCriyrax no yxoay.

2. OnpepeneHe nHanBuayanbHOM NOTPEOHOCTU rpaxaaHuMHa B COUManbHOM
obcnyxmBaHun, B TOM YNCNEe B CoUManbHbIX yCrnyrax no yxoay, OCyLWecTBNAeTcs B
Lensax nNpUHATAS opraHuMsauuen, ynonHomoueHHon [lenapTameHTOM couvanbHOW
nonmMTukn KypraHckon obnactu, He aBNSAOLENCH NOCTaBLUMKOM coumarnbHbIX YCNyT,
peLeHns O NPU3HaHWN rpaxgaHnHa Hy)XJaloLumMcs B couuanbHOM O6CnyXuBaHUu
nUnu peweHnsa ob oTkase rpaxaaHuHy B coumanbHOM OOCYKMBaHWUN.

3. OnpepeneHve nHanBUAyanbHON NOTPEOHOCTU rpaxaaHuMHa B COLManbHOM
obcnyxmBaHM, B TOM 4MCMEe B CouManbHbIX ycryrax no yxo4y, - 3KCnepTHas
JeATENbHOCTb, COCTOSALLAas U3:

1) oueHkun (becena, onpoc, HabnMAEeHNe, aHannM3 JOKYMEHTOB) NOoTpebHOCTEN 1
HYXA, O6CTOATENBCTB U COCTOSHNSA rpaxjaHuHa (fanee - oueHka);

2) 3aKO4eHN O Hanuumnm nnu o6 OTCYTCTBUM OOCTOATENLCTB, KOTOpPbIE
YXYALUAKOT U MOTYT YXYALINTb YCNOBUA XUSHEAEATENBbHOCTU rpaXKiaHUHa, B LEensx
NPU3HaHNS €ro HYXAarLWNMCcsa B counanbHOM oOCnyXMBaHuu;

3) 3aKITIOYEHNS O HYXXAAEeMOCTN rpaxaaHuHa B coumanbHoM obcnyxumBaHun, B
TOM YNCne B coumarnbHbIX YCryrax rno yxoay, n qoopme counanbHOro o6cnyXmBaHus;

4) 3aknoveHns o6  ypoBHE  HYXAAEMOCTW  rpaxpgaHuHa B yxoje,
pekoMmeHAyeMoM obbemMe counanbHOro naketa AONroBpEMEHHOro yxoaa N ycnosusax
ero npeaocCTaBneHuns;

5) nogbopa rpaxpaHnHy coumarnbHbIX YCAYr no yxXo4y W MHbIX couunanbHbIX
ycnyr,

6) opMNpPOBaHUS NPOEKTOB WHAMBUAYANbHOW NpOrpammbl MPeaoCTaBNEHMUS
coumnanbHbIX YCNyr U AOMNOSTHEHNSA K UHAMBUAYaNbHOW Nporpamme npenocTasrieHNs
coumnanbHbIX Yycnyr (panee COOTBETCTBEHHO - WHAMBMAYanbHas nporpamma,
AOMOSITHEHNE K UHAMBUAYaANbHOW nporpamme).

4. OnpegeneHne nHAmMsMAyanbHON NOTPEOHOCTM rpaxaaHMHa B CoLManbHOM
obcnyxmMBaHu, B TOM YUCIE B CoUManbHbIX ycnyrax no yxoay, OCyL|eCTBRseTCs
3KCNepTaMmn MO OUEHKE HYXAAEMOCTU, ABMAWNMUCA paboTHMKaMU PErMOHAanNbHOro
UM  TeppUTOPUAanNbHOrO KOOPAWHAUMOHHOINO LEHTpa, TMONOXEHNA O KOTOPbIX
npeaycMoTpeHbl npunoxeHusmn 12 w13 cooTBeTcTBeHHO K Mogennu
AONTOBPEMEHHOIO yxoja 3a rpaxjaHamy MOXWUMOoro Bo3pacta W MHBaNUamu,
HyXaarowmmmucs B yxoae, B KypradHckon obnactu (ganee - Moaensb).
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5. 3kcnepTt NO  OUEHKE HYXAAaeMOCTU YMNONMHOMOYEH Ha oOrnpejerneHne
WHAMBUAYaNbHON NOTPEOHOCTU rpaxaaHnHa B couunanbHOM oOCnyXuBaHWW, B TOM
yacne B couuanbHbIX ycnyrax no  yxogy, W QopmMuMpoBaHWE MNPOEKTOB
WHAMBUAYaANbHOW NporpamMmmbl N SOMONHEHUS K MHANBUAYaNbHOW NporpaMmme.

6. OnpegeneHne nHAnMBUAYyanbHOM NOTPEOHOCTU rpaxaaHuMHa B COUManbHOM
obcnyxmMBaHu, B TOM YUCIE B CoUManbHbIX ycnyrax no yxoay, OCyL|eCTBRseTCs
ABYMSI 3KCMepTaMn NO OLUEHKE HYXAaeMOCTU OAHOBpPEMEHHO. NMNoabop akcnepToB no
OLEHKE HYXZAeMOCTW OCYLUECTBNSAETCH pPYKOBOAUTENEM PErMoHanbHOro unu
TEPPUTOPUANbHOrO KOOPANHAUMOHHOMO LEHTPa Ha NpUuHUMnax KOMNIIEeMEeHTapHOCTA U
perynsapHon potauuu.

7.Tlpn  onpeageneHnn MNHAUMBUAYaANbHOW MNOTPEOHOCTUM  rpaxjaHuHa B
counanbHOM OOCNyXMBaHUM, B TOM 4UCNE B couManbHbIX Yycnyrax no yxoay,
YUNTbIBAOTCA CBEAEHWUA, MOSyYEHHblIE C COrnacus rpaxpaHuHa, €ro 3akOHHOro
npeacTaBuTens UM nuy M3 Ynucna Gnmxaniero OKPYXeHUs, OCYLLECTBRAIOLWNX YXO4
3a HUM Ha OCHOBE POACTBEHHbIX, COCEACKUX WMN [PYXKECKUX CBA3EN (panee -
Onmxkanlee OKpYXeHue), B TOM 4ucrne B nopsgke uMHgopmaunmoHHoro obmeHa B
pamMKax MeXBeaO0MCTBEHHOIO B3auMMOAENCTBUA B CUCTEME LOSTTOBPEMEHHOrO yxoaa:

1) CBEAEHUS MEAUNLMHCKNX OpraHu3auni, BKoyaa pesynbTatbl MeLULMHCKNX
OCMOTpPOB, AUCNaHcepu3auum N AucnaHcepHoro HabnaeHusa, UHbIX obcneposaHni
rpaxgaHnHa, npoBEeAEHHbIX B MEAULMHCKUX OpraHn3aunsx;

2) pesynbTaTbl MEANKO-COLManNbHON 3KCNEPTU3bl rpaxaaHnHa (npyu Hanuumm y
rpaxgaHnHa MHBannAHoOCTH);

3) nHasa nHopmaums.

8. MnameungyanbHas noTpebHOCTb rpaxjaHuHa B counanbHOM obcnyxunsaHuu,
B TOM YMCME B coumanbHbIX yCrnyrax no yxoay, onpeaenaercsa akcneptamu no oueHKe
HYXXAAEMOCTU C YYETOM CTPYKTYpPbl U CTENEHW OrpaHNYeHWn XU3HEeLEATESNTbHOCTU
rpaxgaHnHa, COCTOSAHUA ero 340poBbs, OCOOEHHOCTEN NOBEAEHUS, NPEANOUYTEHUN U
Tak panee.

9. Anroputm LENCTBMA SKCMEPTOB NO OLEHKE HYXAAEeMOCTU Npu onpeaeneHnu
WHAMBUAYaNbHON NOTPEOHOCTU rpaxaaHnHa B couunanbHOM oOCnyXuBaHWW, B TOM
yucne B coumanbHbIX yCryrax rno yxoay, npesycMmoTpeH NpUIOXKEeHNEM 2 K MOAENN.

10. Mpn  onpeaeneHUn NHAMBUAYaANbHOW MOTPEOHOCTU rpaxpaHuHa B
counanbHOM OOCNyXMBaHUM, B TOM 4UCNE B couManbHbIX Yycnyrax no yxoay,
3KCMNEPTbI MO OLEHKE HYXAAaEeMOCTU UCNOMb3YHT aHKETY-ONPOCHUK MO OnpeaeneHunto
UHaMBMAYyanbHon notpebHoCcTM B coumarbHOM OOCnyXuMBaHWW, B TOM 4MCne B
coumanbHbIX Yycryrax Mo yxoay (Zanee - aHKeTa-OnpoCHUK), dopma KOTOpPOW
npegycmoTpeHa NpurioXeHnem 3 K Moaenn.

11. AHKETa-ONpPOCHUK ABMISETCS:

1) OCHOBHbIM WHCTPYMEHTOM AN nposegeHna oueHkn (6ecepa, onpoc,
HabnoaeHne, aHanuM3 J[OKYMEHTOB) HYXA W noTtpebHocTen, O6CToATENbCTB U
COCTOSIHUS rPpaXAaHuHa, BKNIOYaKWMM OLEHOYHYIO LKany WHAMBMAYaNbHOW
noTPebHOCTM B YXO4E€, W Ha3Ha4YeHus couuanbHbIX YCAyr no yxo4y W MHbIX
coumanbHbIX yCnyr (4anee - oueHoYHas Lwkana);

2) JOKYMEHTOM, Ha OCHOBaHWN KOTOPOro NPUHMMAaETCH peLLueHne O NPU3HaHUN
rpaxgaHnHa Hyxjgalowumca B counanbHOM obcnyxumBaHun, B TOM YuiCne B
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coumanbHbIX ycrnyrax no yxoay, nmoéo o6 otkase B coumanbHOM O6CNy>XMBaHUKU, B TOM
yucrie B coumarbHbIX YCriyrax no yxoay.

12. OnpegeneHne NHAnBUAyanbHON nOTPEOHOCTU rpaxaaHnHa B counanbHOM
obcnyXneaHuM, B TOM UYUCNE B couManbHbIX ycryrax No yxoady, OCyLlecTBnseTcs
3KCMepTamn no OLEHKE HY)XJAEeMOCTM B TpU 3tana (NOAroTOBUTESbHbBIA, OCHOBHOW,
3aBepLuarowmn).

13. Ha noarotoBUTENbHOM 3Tane 3KCNEepTbl MO OLEHKE HY)KAaeMOCTU B CPOK He
bonee pByx paboumx JHEN CO AHS NOCTYNNEeHWs nepBMYHOM MHoOpMaunmn o
NoTEHUManbHOM MonyyaTene couuanbHbIX YCyr OCyLecTBnaloT cOop cBeaeHun o
rpaXxaaHUHe, ero orpaHMYeHnax, NOTPEOHOCTAX U HYXAaX, B TOM YMCrie:

1) obpabaTbiBalOT MHPOPMALNIO O rpaXKAaHUHE U ero GrnmKanLem OKPYXXEHUN,
MONYYEHHYIO B  XOA4e  TENegOHHbIX  MNEePEeroBopoB, W3  BEAOMCTBEHHbIX
NHPOPMALMOHHBLIX CUCTEM U €4MHON CUCTEMbl MEXBELOMCTBEHHOMO 3SIEKTPOHHOrO
B3aUMOAEWNCTBUS,  OCYLUECTBRAIOT  MNpeABapuTenibHOE  3anofiHEHWE  aHKeTbl-
OMNPOCHMKA;

2) hopMUpPYIOT npeaBapuTenbHble BbiBOAbI O MNOTPEOHOCTAX W HyXApax,
obcToATENBCTBAX U COCTOAHUN MPaXKaaHuHa;

3) rOTOBAT BU3UT K T[PaXAaHWHYy B Cryyae, €Cnn Yy HEero BbISBMEHbI
oOCTOATENbCTBA, KOTOpbIE  YXYALUAOT  WAAW  MOTYT  YXYALWMUTb  YCrOBUSA
XN3HEAEATENbHOCTH;

4) roTOBAT NPOEKT peLueHnsa o6 oTkase B counanbHOM o6CnyKuBaHUN B criyvae,
€Ccnn y rpaxaaHuHa OTCYTCTBYIOT OOCTOATENbCTBA, KOTOPbIE YXYALLAIOT MW MOryT
YXYALWNTb YCIOBUS XU3HELEATENBHOCTN.

14. Ha OCHOBHOM 3Tane 3KCnepTbl MO OLUEHKE HYXAAaeMOCTUM B CPOK He bonee
Tpex pabounx gHEN CO AHA NOCTYMMEHUA NEPBMYHON MHAOPMALUKN O NOTEHLUMANbHOM
nonyyaTtene coumanbHbIX YCNyr OCYLWECTBAAIT BU3NT K rPpaxpaHuHy, B Xoje
KOTOPOro ONpeaenslT ero uHANBMAYanbHylO noTpebHOCTb B  couManbHOM
obcnyXneaHuu, B TOM YUChe B coumarnbHbIX ycnyrax no yxogy, AenatoT BbiBog 00
orpaHn4eHnsax, NOTPEBHOCTAX N HyXAaX rpaxgaHnHa, B TOM YACheE:

1) aKkTyanuampyloT  UHopmaumio O  rpaxaaHuHe, MOSIyYEHHYIO  Ha
NOArOTOBUTENbHOM 3Tarne, MPOBOAAT OUEHKY WHAUBWAYanbHOW mnoTpedHOCTN B
counanbHOM OBCnyXnBaHu1, B TOM YMCIE B coUMarnbHbIX yCryrax no yxoay;

2) aenatoT BbIBOAbI O NOTPEOHOCTAX U HyxJax, OOCTOATENbCTBAX N COCTOAHMUM
rpaxAaHuHa;

3) POPMUPYIOT 3aKNOYEHNEe O HYX[AaeMOoCTU rpaxjaHuHa B CcOUManbHOM
obcnyxnsaHuM, B TOM 4WUCNE B couManbHbIX Yycnyrax no yxoay, o dopme
counanbHoro o6cnyxmBaHus.

15. Ha 3aBepuialoLem 3Tane 3KCrnepTbl MO OUEHKE HYXAaeMOCTM B CPOK He
bonee ueTbipex paboumx AHEN CO AHA MOCTYMNEHUa MNEePBUYHON MHoOpMauun o
NoTEHUManbHOM Mofny4aTene couuanbHbIX YCNyr OnpegensioT WHANBUAYaNbHYIO
NOTPeBHOCTb rpaXkgaHnHa B coumanbHOM OOCny>KUBaHUN, B TOM YUCNE B COLManbHbIX
ycriyrax MO YXOAY, W YPOBEHb €ro HYXJaemoCTM B YXOA4e, FOTOBAT MPOEKThI
WHANBUAYANbHOW MNporpaMmbl M AOMOMHEHNA K WHAWBWAYanbHOW nporpamme, a
TaKke:

1) OCYLLECTBNAIOT UTOrOBOE 3anOSIHEHNE aHKETbI-ONPOCHMKA,
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2) popMuUpytoT nepevyeHb M obbem coumanbHbIX YCNYr, BKOYAEMbIX B
counanbHbIA NakeT AONTOBPEMEHHOMO YXOA3;

3) TOTOBAT MPOEKTbl PEeLIEeHNs O MNPU3HaAHUWN TrpaKjaHuHa HyXJaloWwnuMca B
counanbHom obCryXuBaHUKU, B TOM YMCNE B coupmarnbHbIX yCnyrax no yxoay, nndo o6
OoTKase B couuanbHbIX ycryrax Mo yxoAy rpaXAaHuHy, KOTOPOMY He YCTaHOBMEH
YPOBEHb HYXLAEMOCTW B YyXO4e B Cryyae, €Cnu rpaxpaHuH oOTkasanca oT
coumnanbHOro obcnyxueaHus (ganee - NPOeKTbl pPeLUeHNi);

4) HanpaBnAT MPOEKTbl PELUEHUA PYKOBOAUTESMO PETMOHANbHOIO WK
TEPPUTOPUANBbHOrO LeHTpa ANA NPUHATUSA PELLUEHUSA O NPejoCTaBfIEHNM CoLmanbHOro
obCnyXnBaHUs U BKMIOYEHUN FPpaXjaHWHaA B CUCTEMY AOMTOBPEMEHHOrO yxoja Wiu
00 oTKase OT coumnanbHOro obCnyXuBaHus.

16. MNpwu npU3HaHUK rpaxgaHuHa Hy>XaroLwmnmcs B coumanbHOM
obcnyxnsaHuM, B TOM UMCNE B couManbHbIX Yycriyrax Mo yxo4y, WUCXoAsa Wu3
WHAMBUAYaNbHON NOTPEeOHOCTM eMy YyCTaHaBNUBAaETCHA NEPBbIA, BTOPON UMK TPETUN
YPOBEHb HYXXAAEMOCTU B YXOAE.

17. IHCTPYMEHTOM AN onpeeneHus ypPOBHA HYXAAeMOCTW rpaxjaHuHa B
yXO4e ABMAETCH OLUEHOYHasa LuKana aHKeTbl-ONpPOCHUKa, KoTopas npeaycmaTpuBaeT
GannbHy0 cUCTeMy OUEeHKN (GnaHk «bnok B» aHKeTbI-onpocHMKa).

18. MNoacueT cymmapHoOro konuuecrtea 6annos OCyLECTBNAETCA Ha OCHOBAHUN
pe3ynbTaToB 3anOfHEHNA OLEHOYHON LUKarbl, BKITHOYaloLEn:

1) npoBeAeHNe onpoca rpaxhaHWHa O €ero CrnocoBOHOCTN CaMOCTOATESbHO
BbINONHATb HAnbonee 3HaynmMble AENCTBUS NOBCEAHEBHON XU3HW;

2) HabnogeHne 3a CnoCOBHOCTLIO rpaXjaHWHa BbIMOMAHATb MPUBbIYHbLIE ANSA
obecneyeHns CBOEN XN3HeAEeATENbHOCTN AENCTBUS;

3) AEMOHCTpaUUIO rPaXAaHMHOM HaBblKOB CamMOOOCMy)XMBaHUSA, KOTOPbIMU
BNajeeT 1 nonb3yeTcs.

19. NepBbl YPOBEHb HYXXAAEMOCTN B YXO4€ YCTaHaBNNBaEeTCs NPU CyMMapHOM
konunyecTtee 6annos oT 15,5 ao 26.

20. BTOpoun ypoOBEHb HYXAAEMOCTM B yXOA€ YCTaHaBMBaETCA Npu CyMMapHOM
konunyecTtse 6annos oT 26,5 Ao 35.

21. TpeTnin ypoBeHb HYXAAEMOCTU B YXO4E€ YyCTaHaBNMBAETCS NPU CyMMapHOM
konunyecTtee 6annos oT 35,5 o 55.

22. Mpn cymmapHom konuvectee 6Gannos ot 0 po 15 rpaxaaHuUHy He
yCTaHaBNUBaEeTCA YPOBEHb HYXAAEMOCTU B yXOAE W HEe HasHauyalTca coumanbHble
yCryri no yxogy, BKlouaemble B coumanbHbIA NakeT JONrOBPEMEHHOMO yXoaa.

23. NpaxpgaHnHy, KOTOPOMY HE YCTaHOBSIEH YPOBEHb HYXAAEMOCTU B yXOAeE,
MPWU HanM4YnKU ero Cornacus AKCNEPTOM MO OLIEHKE HYXAAeMOCTU npejnaratoTcs UHble
counanbHble ycnyrn B popme coumnarnbHOro o6CnyxmpaHmsa Ha gomy.

24. OcHOBaHWEM AN BKIIIOYEHUSA rpaKjaHuHa B CUCTEMY AOMrOBPEMEHHOrO
yxoaa SBMSETCA YCTAHOBMEHWE €My YPOBHS HY)XAAEMOCTM B yXOAE W HasHayeHue
coumanbHbIX YCAyr Mo yxoAy, BKMOYaemblX B coumanbHbid NakeT AONroBPEMEHHOIO
yxopaa.

25. PelleHne o npeaocTaBneHnun counanbHOro OBCNYyXMBaHUA N BKIHOYEHUM
rpaxaaHuHa B CUCTEMY AOMTOBPEMEHHOro yxoga unu ob oTkase OT couuanbHOro
obcnyxneaHus NPUHUMaETCS pernoHanbHbIM nnm TeppuTopranbHbIM
KOOPANHALNOHHbIM LEHTPOM B COOTBETCTBUU C MOMOXEHMAMN PejepanbHOro 3akoHa
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oT 28 pgekabps 2013 roga Ne 442-03 «O6 ocHoBax coumarnbHOro obcnyxmnsaHus
rpaxaaH B Poccuinckon degepaumny, npukasom [[NaBHOro ynpasneHns counanbHOn
3awmTtbl HaceneHus KypraHckon obnactu ot 28 anpena 2018 roga Ne 243 «0O6
onpejeneHnn opraHusaumin coumanbHoro obcnyxusaHua KypraHckon obnactu,
YMNOMTHOMOYEHHbBIX Ha MpU3HaHUE TrpaxjaH HyXaalwummuca B  couMarbHOM
obcnyXmBaHMM W COCTaBfEeHUE WHAUBUAYaNbHOW MNporpaMmmbl NpeaocTaBneHns
coumarnbHbIX YCNyr Ha TeppuTOpusaX MyHWUMNanbHblX obpasoBaHun KypraHckon
obnactuny.
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MpunoxeHue 2 Kk Mogenn

CUCTEMbI AONTOBPEMEHHOTO yXxoaa
3a rpaxkgaHamu noxmuroro BospacTa
N UHBaNUAamMn, HyXatoLwumMmcs

B yxoae, B KypraHckon obnactu

AnroputmMm AeUCTBUU IKCNEPTOB MO OLEHKE HYXXOaeMOoCTH
npu onpeaeneHUn UHAMBUAYANbHON NOTPEOHOCTU rpaXxaaHuMHa
B couManbHOM ob6CcnyXuBaHuM, B TOM YUCIe B coLManbHbIX YCryrax no yxoay

1. OnpegeneHne uHaMBNAyanbHOM MOTPEBOHOCTU rpaxpgaHuHa B COLManbHOM
obcnyxmBaHM, B TOM 4MCMEe B CouManbHbIX ycryrax no yxo4y, - 3KCnepTHas
JeATENbHOCTb, COCTOSALLAas U3:

1) oueHkn (BGecepga, onpoc, HabnwaeHWe, aHanM3 JOKYMEHTOB) HYX4 W
noTpedbHocTen, OBCTOATENLCTB U COCTOAHUA rpaxaaHnHa (Janee - OUeHKa);

2) 3aKnYeHna 0 Hannumnm nnu o6 OTCYTCTBAN OBCTOATENLCTB, KOTOpPbIE
YXYALUAKOT U MOTYT YXYALINTb YCNOBUA XUSHEAEATENBbHOCTU rpaXKiaHUHa, B LEensx
NPU3HaHNS €ro HYXAarLWNMCcsa B counanbHOM oOCnyXMBaHuu;

3) 3aKIUYEHNA O HYXAAEeMOCTU rpaxpaHuHa B coumanbHoMm obcnyXumBaHun, B
TOM YNCne B coumarnbHbIX YCryrax rno yxoay, n qoopme counanbHOro o6cnyXmBaHus;

4) 3aknoveHnsa 06 ypoBHE HYXXAAEeMOCTU rpaxjaHuHa B yxo4e, PEKOMEHLYEMOM
obbeme couManbHOro naketa AONMOBPEMEHHOrO yxoja W YCnoBuAX €ro
npeaoCcTaBeHNs;

5) nogbopa rpaxaaHnHy couuanbHbIX YCYr No YXO4Y U NHbIX CouManbHbIX YCRyT,;

6) dhopMnpoBaHMa MNPOEKTOB WHAUBUAYaNbHOW MporpamMmmbl MPeaoCTaBNEHUS
coumanbHbIX yCNyr W AOMNOMHEHWA K WHAUBUAYyanbHOW nporpamme (pganee
COOTBETCTBEHHO - WHAMBMAYanbHas nporpamma, AOMONHEHUE K WHAMBMAYaNbHOW
nporpamme).

2. OnpepeneHve MHAMBMAYanNbHOW MOTPEOHOCTU rpaxgaHnHa B CoLManbHOM
obcnyxmMBaHu, B TOM YUCIE B CoUManbHbIX ycnyrax no yxoay, OCyL|eCTBRseTCs
ABYMS 9KCriepTamm no OLUEHKE HYXXAaeMOCTN O4HOBPEMEHHO.

3. OKCnepT NO OUEHKE HYXAaeMOCTU - paboTHUK PErMOHanbHOro UMK
TEpPUTOPUANbHOro KOOPAMHALUNOHHOMO LEHTPa, YNOMHOMOYEHHbIA Ha onpeaeneHue
WHAMBUAYaNbHON NOTPEOHOCTU rpaxaaHnHa B couunanbHOM oOCnyXuBaHWW, B TOM
yacne B couuanbHbIX ycnyrax no  yxogy, W QopmMuMpoBaHWE MNPOEKTOB
WHAMBUAYaANbHOW nporpammbl W AOMONHEHWS K WHAUBUAYanbHOW Nporpamme,
obnajaroWMn  3HAHUAMM U HaBblkamu, HeobXoAMMbIMM AN UCMNOSHEHUS
JOMKHOCTHbIX 00A3aHHOCTEN, a TakKe NUYHbIMU KayecTBamu, obecneymBaroLumm
CNOoCOBHOCTb BbIMNOMHATL BO3NOXEHHbIE HA HEMO 3aja4M.

4. AHKETa-OMNPOCHNK MO ONpeferieHNto  MHAMBUAYyanbHOW noTpebHOCTM B
coumnanbHOM oBCnyXnusaHUM, B TOM YACNE B coUManbHbIX yCriyrax no yxoagy (panee -
aHKeTa-OnpPOCHUK), - OCHOBHOWN UHCTPYMEHT ANA NpoBeAeHusa OueHkKn (becepa, onpoc,
HabnoaeHne, aHanuM3 J[OKYMEHTOB) HYXA W noTtpebHocTen, O6CToATENbCTB U
COCTOSIHMUS  TpaXAaHuWHa, BKMAOYAOLWUW  OLEHOYHYHO  LuKany WHAMBUAYaNbHOW
noTPebHOCTM B yXOA4€ W Ha3HayeHMe coumarnbHbIX YCIyr no yxo4Ay W WHbIX
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coumanbHbix ycnyr. dopmMa aHKeTbl-OMPOCHWKa NPejyCcMOTPEHa MPUMoXeHnem 3 K
Mogenu cuctembl AOMTOBPEMEHHOIO yxo4a 3a rpaxgaHamy noXuroro so3pacTta U
UHBanNUAamun, Hyxxgarowmnmucsa B yxoae, B KypraHckon obnacTu.

5. OnpepgeneHve nHamMBMAyanbHOW MOTPEOHOCTU rpaxgaHnHa B CoLManbHOM
obcnyXneaHuM, B TOM UYUCNE B couManbHbIX ycryrax No yxoady, OCyLlecTBnseTcs
Mo3TanHo.

6. MNoaroToBUTENDBHbLIN 3Tan.

MecTo nNpoBeAEHUNA: permoHarnbHbIA U TEPPUTOPUANbHbBIA KOOPAUHALMNOHHBIN
LEHTP.

Llenb: o6ecneuntb cOOp CBEAEHUN O rpaxiaHUHE - NOTEHUMANbHOM nony4vaTtene
counanbHbIX YCIyr, ero orpaHu4YeHnsax, NoTpedbHOCTAX N HYyXAaX, npeaBapuTenbHoe
3anosiHeHne aHKeTbI-OMpPOCHUKA.

3agaun:

1) pacnpegeneHne mMexay 3KCnepTamu rno OLEHKE HYXAAeMOCTU 0Ds3aHHOCTEN
no cbopy n obpaboTke WHGOPMaUMK, B3aMMOLEWNCTBUIO C rpaXaaHWHOM W €ro
Onmxkanwmm OKpyXeHWeM (POACTBEHHWUKW, COCEeAu, APY3bS WUNM  UHbIe nuua,
ocyljecTenaowme yxon),

2) nonyvyeHne, obpabotka M aHanM3 uHopmauunm n3 BELOMCTBEHHbIX
NHPOPMALMOHHBLIX CUCTEM U €4MHON CUCTEMbl MEXBELOMCTBEHHOMO 3SIEKTPOHHOrO
B3aMMOAEWNCTBUS, MOArOTOBKA W HarpasfieHWe 3anpocoB, BefeHue TenegOoHHbIX
NEPEroBOPOB B YKa3aHHbIX LENSX;

3) nonyyeHne, obpaboTka W aHanu3 uHgopmMaunnm OT rpaxpaHnHa Wu ero
OnvXKanwero OKPYXeHUs B XoAe TenedgoHHbIX MEPEroBOpOB Ha OCHOBaHUU UX
YCTHOro cornacusi, 0OMeH KOHTaKTHbIMU JaHHbIMU;

4) BHECEHME MOJSTYYEHHOWN OT rpaxaHuHa u (Mnn) ero GnmkKanLiero OKpyXeHus
NHGOpPMaLMM B aHKETY-ONPOCHUK (pasaenbl 1 - 3 6naHka «bnok Ay, pasgenbl 1 - 2
OnaHka «bnok by, pasgenbl 1 - 3 6naHka «bnok B»), B TOM ynCne B 3MNEKTPOHHOM
BUAE;

5) nogrotoBka npeABapuTENibHbIX BbIBOAOB O HyXjax W MNOTPEOHOCTAX,
obcToATENBCTBAX U COCTOAHUN MPaXKaaHuHa;

6) dhopmnpoBaHue 3aknoveHna o6 OTCYTCTBUM OBCTOATENLCTB, KOTOpPblE
yXyAWalT WM MOryT YXYALUMTb YCMOBUSA XU3HEAEATENbHOCTU rpaXaaHuHa (B
cocTtase OnaHka «bnok A» aHKeTbI-ONPOCHUKA);

7) pa3paboTka nnaHa BU3UTa K rpaxpaHuHy (cornacoBaHwe partbl, BPEMEHW,
YyCrioOBUW W UENuM BU3NTA, COCTaBa YYacCTHMKOB), Y KOTOPOro BbISIBIIEHbI
oOCTOATENBbCTBA, KOTOPbIE  YXYALUAOT WM MOryT YXYAWWTb YCMOBUSA €ro
XU3HeeAaTenbHOCTN (B cocTaBe bnaHka «bnok A» aHKeTbI-ONPOCHNKA);

8) TexHMnuyeckasa noAroToBKa K BU3NTY.

Cpok ncnonHeHus: He 6onee 2 paboumx gHEW CO AHSA MOCTYNNEHUS NEPBUYHON
NHOpMaLMM O NOTEHUMANbHOM nonyyaTtene coumarnbHbIX YCnyr.

Oxnpaembin pesynbTaT: CBEAEHUS O rpaXaaHuHe - NOTEeHUManbHOM nonyvyarene
counarnbHbIX YCIyr BHECEHbI B aHKETY-OMNPOCHUK, CAENaH NpeaBapuTenbHbIA BbIBOS, O
€ro orpaHuyeHusax, NOTPEBHOCTAX U HyXAaX, BbIABNEHO HanNU4ne unm OTCYTCTBUE Yy
rpaxaaHnHa OOCTOATENbCTB, KOTOPbIE YXYALLUAKOT WMAW MOTyT YXYALUUTb YCNOBUSA
XU3HEeAeATENbHOCTU (B Crnydae, ecnu y rpaxaaHuHa OTCyTCTBYIOT OOCTOSATENbCTBA,
KOTOpblEe yXyALAT NN MOTyT YXYALUUTb YCMOBMUA XU3HELEATENbHOCTN, rOTOBUTCSH
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NPOoeKT peLueHns o6 oTkase B coumanbHOM o6CnyxnsaHun).

7. OcHoBHOM 3Tan.

MecTo NnpoBeAEHUSA: MECTO XUTENBbCTBA UM MECTO NpebbiBaHUA rpaxjaHnHa.

Llenb: npoBecT OUEHKY WHAMBUAYaNbHONW MOTPeOHOCTU rpaxhaHuHa B
counanbHom obCryXuBaHUN, B TOM YUCE B coumnarbHbIX ycryrax no yxoay, caenarb
BbIBOA 00 OrpaHnyeHusax, NoTpedbHOCTAX U HYXAaX rpaXAaHuHa.

3agaun:

1) 3HAKOMCTBO 3KCMEPTOB MO OLEHKE HYXAAEeMOCTU C rpaKjaHWHOM WU €ero
OnvXKanwmMm OKpPYXEHUeM (M3 uncna npucyTcTByOWMX), 0ObACHEHME Lenu BusnuTa
(MPOAOMKNTENBHOCTb BU3MUTA HE MOXET npesblwaTb 60 MUHYT);

2) yBeJOMMNEHNE rpaxgaHnHa u ero Onuxanmwero OKpyXeHua (U3 Jncna
MPUCYTCTBYIOLUUX) O HanmMuun npeaBapuTenbHbIX BbIBOAOB O €ro Hyxjax W
NoTPeBHOCTAX, CHPOPMUPOBAHHBLIX HA OCHOBaHUM MHPOPMAUUKU, NOMYYEHHOW OT
rpaxgaHnuHa n ero 6rnmxanLLero OKPYXXeHNs;

3) NpUHATHME  3adBNEeHWA  rpaxjaHuHa  (3aKOHHOro  npeacraBvTensd) O
NpeAoCTaBfeHnn coumanbHOro obCnyXMBaHUS, MONyYEHUE MUCbMEHHOro cornacus
Ha o6paboTKy nepcoHarnbHbIX AAHHbIX, B TOM 4WUCME MOfy4YaembiX MOCPEACTBOM
NPOBELEHNSA OLIEHKN;

4) yCTaHOBMNEHNE AO0BEPUTENBHOIO KOHTaKTa C rpakjaHUHOM MU ero Grvxanwmm
OKpYy)XeHMemMm (M3 uncna NpUCyTCTBYIOLUMX), pacnpeaeneHne Mexay akcrneptamu no
OLIEHKE HYXAaeMOCTN 06493aHHOCTEN NO OpraHu3aumn 1 NpoOBELEHNIO OLEHKN;

5) npoBegeHne OLEHKM OCyL|ecTBNsSeTCa nocpeactBom ©Oeceabl, onpoca,
HabnogeHnsa, aHanM3a AOKYMEHTOB rpadKjaHuHa B LIENAX BbISBIIEHUA €ro HYXA W
notpedbHocTen, OOCTOATENBCTB M COCTOSHUA C YYETOM MHEHUa Onmxaniero
OKPYXXEHUA (U3 Yncna NpuCyTCTBYOLNX);

6) akTyanusauus (nogTBEPXKAEHME, ONpOBEPKEHUE, KOPPEKTUPOBKA)
NHOpMaLMM O rpaxaaHuHe, BHECEHHOW Ha npejBapuUTENibHOM 3Tane B aHKeTy-
ONPOCHUK, 3anonHeHne 6naHkos «bnok A», «bnok by, «bnok B» aHKeTbI-ONPOCHUKA;

7) hopMnpoBaHNE 3aKNIOUYEHUA O HanNMYMM oBCTOATENBCTB, KOTOPbIE YXyALUatoT
NN MOTYT YXYALUNTD YCIIOBUA XU3HEAEATENBHOCTU IpaXKjaHnHa B Lenax npusHaHus
rpaXAaHuHa Hyxjawwumca B couuanbHOM oOcnyXusaHnn, B TOM 4uCne B
coumanbHbIX ycnyrax no yxogy (B coctase 6naHka «bnok A» aHKeTbI-ONPOCHMKA);

8) dopmMmnpoBaHNE 3aKIIOYEHUA O HYXAAEMOCTU rpaxjaHuHa B counanbHOM
obcnyxmBaHun U oopme coumnanbHoro obcnyxmeaHna (B coctase bnaHka «bnok by
aHKeTbl-ONPOCHUKaA),

9) npoBeAEHNE OLEHKU MHAWBMAYanNbHOM MOTPEOHOCTU rpaKAaHWHa B yXOJe,
dopmupoBaHue 3aknovyeHuss o6 YpOBHE HYXLAEMOCTW rpaxjaHnHa B yxoae (B
cocTtase OnaHka «bnok B» aHKeTbI-ONPOCHUKa);

10) hopmupoBaHne PeEKOMEHAYEMOrO rpaXkgaHuHy nNepeyvHsa couuarnbHbIX ycnyr
(B cocTaBe GnaHka «bnok ['» aHKeTbI-ONPOCHMKa);

11) nHpopmmpoBaHne rpaxagaHnHa u ero Gnmkanwero OKpyXeHusa (M3 uyucna
NPUCYTCTBYIOLUUX) O pesynbTartax Bu3WUTa, nNpeaBapuTenbHbIX BbiBogax o6
UHANBUAYanNbHOW MOTPeOHOCTU B couManbHOM OOCAyXMBaHUM, B TOM 4UCNE B
coumanbHbIX ycnyrax MO  yxo4y, pekoMmeHgyemon dOopme  coumarnbHoro
obcnyXnBaHus, YCrOBUMAX MPEfOCTaBfEHMA couumarbHbIX YCIyr MO yxoay,
BKITIOYaAEMbIX B couMarnbHbIA NaKeT AOMTOBPEMEHHOIO yXO4a, U UHbIX CoLManbHbIX
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yCryr, BO3MOXHbIX MNOCTaBLYMKaX coumanbHbIX YCAyr;

12) onpegeneHne npae W obOs3aHHOCTEM nNO obecnedyeHuto yxoga 3a
rPaXXAaHUHOM MEXAY MOMOLLUHMKOM MO yxoay (pabOoTHMK MOCTaBLyMKa coumanbHbIX
yCnyr) N UHbIMW NMuamMmun (npeacraBnTenn 6nmKanLLero oKpyXeHus);

13) cornacoBaHne C rpaxjaHMHOM (3aKOHHbIM npeacTaBUTENEM) WU €ro
Onmxkanwmm OKpyXeHMeM (M3 uvncna nPUCYTCTBYHOLWMX) OPMbl  COLMAanbHOro
obcnyneaHus, YCrOBUW NpPeAoCTaBNEHUA couuarnbHbIX YCAyr MO  yxoay,
BKITIOYaAEMbIX B couMarnbHbIA NaKeT AOMTOBPEMEHHOIO yXO4a, U UHbIX CoLManbHbIX
ycnyr;

14) 3aBepLueHne oOWEHNA C rpaXgaHNHOM U ero Gnmkanwmm oKpyXeHnem (13
yacna npuUCyTCTBYOLMX), OOBbACHEHWE AanbHEMWNX AENCTBMA CO  CTOPOHBDI
3KCMEPTOB MO OLEHKE HYXAAeMOCTW W noCTaBLyuka couuanbHbIX YCryr N ero
paboTHMKOB, HeobXoAMMbIX AN OopraHM3auum coumanbHOro  obCnyXumBaHWA
rpaxkaaHuHa, B TOM YMCne yxoaa.

Cpok ncnonHeHus: He 6onee 3 paboumx gHEW CO AHSA MOCTYNNEHUS NEPBUYHON
NHOpMaLMM O NOTEHUMANbHOM nonyyaTtene coumarnbHbIX YCnyr.

Oxnpaemblin pesynbTaTt. MPoOBEAEHa OUEeHKa WHAMBUAYanbHOW NOTPEBHOCTU
rpaxaaHuHa B counanbHOM ODCRyXUBaHUN, B TOM YUCME B couMarnbHbIX ycryrax rno
yXoay, chenaH BbiBOS OO OrpaHuyeHusx, NoTpedbHOCTAX M HyXAax rpaxjaHuHa Ha
Oase 3anofHeHHON aHKeTbI-ONPOCHUKA.

8. 3aeepLuaroymin aTarn.

MecTo nNpoBeAEHUNA: permoHarnbHbIA U TEPPUTOPUANbHbBIA KOOPAUHALMNOHHBIN
LEHTP.

Llenu:

1) onpeaennuTb WHAMBUAYArbHYIO MNOTPEOHOCTb rpapaHuHa B couManbHOM
obcnyXnsaHuu, B TOM YMCNE B coumarnbHbIX YCryrax no yxoay;

2) onpefenuTb YPOBEHb HYXAAEMOCTU rpaXAaHUHa B YXOAE;

3) chopmupoBaTb NPOEKT PELUEHUS O NPU3HAHUN rpaXkgaHuHa HyXXjarLwmmcsa B
counanbHom obCryXuBaHUKU, B TOM YMCNE B coupmarnbHbIX yCnyrax no yxoay, nndo o6
oTKa3se rpaXxaaHuHy B coupmanbHOM 06CnyXMBaHUu,

4) nopobpaTh rpaxaaHuHy onTuManbHyO dopmy coumnanbHOro obcnyxnesaHus;

5) cchbopmmpoBaTtb NPOEKTbl WHAMBMAYANbHOW NpoOrpaMmmbl W AOMNOMHEHUSA K
NHANBUAYanNbHOWN Nporpamme.

3agaun:

1) pacnpegeneHne Mexay aKkcnepTamm no OLUEHKE HYXAaeMOCTU 00SA3aHHOCTEN:

MO UTOFOBOMY 3arOfHEHNIO aHKETbI-ONPOCHUKA;

MO NEPEHOCY CBEAEHNI, COAEPKALUUXCHA B aHKETE-OMPOCHUKE, B BEAOMCTBEHHYIO
NHOPMALMOHHYIO CUCTEMY;

MO MOArOTOBKE MPOEKTa PELUEHUS O MPU3HAHUW TPaxaaHuHa HyXaloWwumcs B
counanbHom OOCRyXuBaHUW, B TOM YMCFE B COUMalbHbIX YCnyrax no Yyxoay,
MPOEKTOB WHAMBUAYaNbHONW nporpaMmmbl W  AOMOSIHEHMA K WHAWBUAYaNbHOW
nporpamme, NpoeKkTa peLLeHns ob oTkase rpaxaaHuHy B coumanbHOM O6Cy>KMBaHUU,

MO MOArOTOBKE KOMUWN aHKETbI-ONPOCHMKA 419 NOCTaBLYMKa coumarnbHbIX YCyT,;

No POPMUPOBAHUIO MMYHOIO Aena rpaxaaHvHa;

2) obcyXaeHue N BHECEHNE CornacoBaHHbIX CBEAEHUNA B aHKETY-ONPOCHUK:

3aknoveHna o6 nHauBuAyanbHOW MOTPEOHOCTU rpaiaHuHa B COLManbHOM



33

obcnyXnsaHuu, B TOM YMCNE B coumarnbHbIX YCryrax no yxoay;

3aKknoyYeHnsa ob ypoBHE HYXAAEMOCTU rpaxKAaHNHa B YXO4E;

3aKmoYeHns o popme coumanbHOro oBCnyXnBaHus;

NepeyHs coumanbHbIX YCAyr no yxo4y, BKMAOYaEeMbIX B couMarnbHbl NakeT
AONrOBPEMEHHOIO YXOA3;

YyCrOBUMW NpPEeAOCTaBNEeHNs counarnbHbIX YCNyr MO YXOAy, BKMIOYaEeMbIX B
counanbHbIA NakeT AONTOBPEMEHHOMO YXOA3;

NEePEYHs UHbIX CoLuManbHbIX YCAYT;

3) UTOroBoe 3anosfiIHEHNE aHKeTbI-OMPOCHUKaA,

4) paspaboTka Ha OCHOBaHUM aHKETbI-OMPOCHNKA MPOeKTa PELUEHNS O NPU3HaAHNN
rpaXAaHuHa Hyxjawwumca B couuanbHOM oOcnyXusaHnn, B TOM 4uCne B
coumanbHbIX ycryrax no yxoay, nNubo o6 oOTkase rpaxjaHuHy B couManbHOM
obcnyxmBaHuu;

5) dhopmnpoBaHne nepedHs u  obbema couunanbHbIX YCNyr MO  yxoay,
BKIMIOYAEMbIX B COUManbHbIA MNakeT [OSITOBPEMEHHOrO yxoja, Ha OCHOBaHWUU
PEKOMEHAYEMOrO rpaXKaaHuHy MepeyYHs coumanbHbIX YCAyr Mo yxo4y, BHECEHHbIX B
BnaHk «bnok M aHKEeTbI-ONPOCHUKA;

6) paspaboTka NpPOEKTOB WHAMWBUAYaNbHOW Mporpammbl W AOMOSIHEHUA K
WHANBUAYANbHOW NPOrpamme Ha OCHOBaHUM PEKOMEHAYEMOrO rpadKaHnHy nepeyvHs
coumanbHbIX YCNyr, BHECEHHbIX B 6naHK «briok N» aHKeTbI-OnpocHMKa.

Cpok ncnonHeHus: He 6onee 4 paboumx gHEW CO AHA MOCTYNNEHUS NEPBUYHON
NHOpMaLMM O NOTEHUMANbHOM nonyyaTtene coumarnbHbIX YCnyr.

Oxngaembin pesynbTar:

1) NOATrOTOBMNEH MPOEKT PELUEHUS O MPU3HAHUWN FpaXAaHUHa Hy>XJaloWMMCH B
counanbHOM OBCnyXnBaHu1, B TOM YMCIE B coUMarnbHbIX yCryrax no yxoay;

2) NOATOTOBMNEH NPOEKT NHANBUAYaANbHOW NPOrpamMmmbl;

3) NOATOTOBMNEH NPOEKT AOMNOSIHEHUA K UHANBUAYaNbHOWN NPOorpamme;

4) NOArOTOBMEH MPOEKT peleHns o0 OTKase rpaxaaHuHy B coupmarnbHbIX ycnyrax
Mo yXoAy B Criyyae, ecnu rpaxgaHvHy He YCTaHOBMNEH YPOBEHb HYX4aeMOCTN B yXo4e
N OH OTKas3ancsa oT couunarnbHOro obcnyXxnBaHus,

5) NOArOTOBMNEHHbIE NPOEKTbl  PELUEHUN HanpasBneHbl B  OpraHusauuio,
YNONHOMOUYEHHYO [JenapTameHTOM couuanbHOW nonutukn KypraHckon obnactu, He
ABNAIOLLYIOCH MOCTaBLYMKOM COLManbHbIX YCAyr.

9. lNocne NpUHATUS OpraHu3auven, He ABMSIOLWENCA NOCTaBLNKOM CoLManbHbIX
cnyr, ynonHomMoueHHon [enaptaMeHToOM counanbHoM NonuTukn KypraHckon obnactu,
PELLUEHUS O NMPU3HAHUM FPaXKaHHA HYXAAIOLWUMCA B counanbHOM OOCy>KMBaHUK, B
TOM 4uUCfe B couumanbHbIX ycriyrax no yxoay (pewweHus ob oTkase rpaxpaHvHy B
counanbHOM OBCNyXnBaHuUM), U Hagnexawero ero oPopMIEHNA IKCNEPT NO OLEHKE
HY)XXAaeMoCTN (B CPOK He Bonee 5 paboumx gHEnW CO AHS NOCTYNMNEHUA NEPBUYHOW
NHOopMaLMKM O NOTEHUManNbHOM noslyyartene counarnbHbIX YCnyr):

1) MHOpMUpPYET rpaxaaHnHa (3aKOHHOro npeacTaBuUTENsl) O  MPUHATOM
PELLEHUN N NEPEAaET eEMY OpPUTMHarbl MHANBMAYaNbHOW NPOrpaMmmbl U AOMOSTHEHMA K
NHANBUAYaNbHOWN NporpamMmme;

2) HopMupyeT nocTaBLyMKa coumarnbHbIX YCNyr O HOBOM nofnydaTtene
coumanbHbiX yCcryr W nepegaeT €My  KOMUIO  aHKETbI-OMPOCHWKAa,  KOMUK
WHAUBUAYANbHOW MpOrpamMmbl W AOMNOMHEHWS K WHAMBUAYanbHOW Mporpamme,
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3aBepeHHbIE B YCTAHOBITEHHOM MOPSAKE;

3) BHOCUT B €AUHYIO MWHPOPMALMOHHYKD CUCTEMY COUManbHOW  3alyuThbl
HaceneHnsa KypraHckon obnactu cBefeHus, cpopmmpoBaHHbIEe NpU OnpeaeneHnn
WHANBUAYaAnNbHOW NOTPEOHOCTUN rpaxhaHuHa B counanbHOM OOCMyXMBaHUM, B TOM
yucrie B coumarbHbIX YCriyrax no yxoay.

10. Mpn cbope cBefEHUN O rpaxiaHMHE U NPOBEAEHMM OLEHKM 3KCnepTaMmn no
OLIEHKE HYXAaeMOCTuN COOMI0AaloTCA criejyrowue npasuna:

1) BECTU HEMNPUHYXAEHHbIN  guarnor, He TroBOPUTb OAHOBPEMEHHO, He
OTBIiEKaTbCA OT LN BU3UTA,

2) He BbI3blBaTb Yy rpaxjaHuHa u ero OGnmxamwero OKpyXeHua (U3 Jdncna
MPUCYTCTBYIOLUUX) WSSIULLUHETO 3MOLMOHANbHOIO HarnpsikeHus, Mpu  NOnyyYeHun
OTBETOB Ha BONPOCHI cobnogaTe NpUHUMM JOOPOBOSBHOCTY;

3) He ncnonb3oBaTb HEAZONyCTUMbIe CMOCOObI U METOAbl  NOMYyYEeHUS
NHOPMaLMK, BHAMATENbHO BbICMYLWMBaTb MHEHWE rpaxaaHuHa 1 ero Gnwxanwero
OKPYXXEHUA (U3 Yncna NpuCyTCTBYOLNX);

4) 3apaBaTb rpaXjaHuHy 3akpbiTble (NpeanonararT KOPOTKUA OTBET «Aa» nnbo
«HET») M OTKPpbITble (NpeanonaralT pasBepHYTbIM OTBET) BOMPOCHI, YTOUHATb W
KOHKpPEeTM3MpoBaTb AeTanuM OTBETOB (MOCHefoBaTeNbHOCTb BOMPOCOB W3 aHKETbI-
ONpPOCHMKa MOXET ObITb pas3fIMYHON);

5) He poaymbiBaTb N HE AOCKa3blBaTb OTBETHI 3a rpaXAaHuHa u ero onmxanwee
OKPY>XEeHUe (U3 yncna npucyTCTBYOLWNX);

6) YTOUHATb Y rpaxjaHuHa CBEAEHUsA, cojepXalyuecsa B ero AoKymeHTtax (npwu
HeobXo4MMOCTN);

7) NpocuTb BnmxanLiee oKpyXeHue (M3 Yncna NpucyTCTBYOWNX) NOATBEPXKAATD,
onposepratb U AONOSHATL OTBEThI rPpaXKjaHNHa;

8) npocuTb rpaxpaHuHa (nNpu ero corracun) MNpPOAEMOHCTPUPOBATbL HaBbIKA
camooBCnyXMBaHUsA, €CnNn UX BbINOSIHEHUE HEe NpeacTaBnsAeT OMacHOCTU ANA €ero
XW3HWN N 340POBbS;

9) BHOCUTb B aHKETY-ONMPOCHUK CBEAEHUS C YYEeTOM BCEN uMHGpopmMauuu,
NOSTYYEHHOWN OT rpaxgaHnHa n ero 6rmxanLero OKpyXeHus;

10) obecneunBatb OOBEKTUBHOCTL W AOCTOBEPHOCTb pPe3ynbTaTOB CBOEW
AEATENbHOCTY;

11) IOMHUTb, 4YTO aHKETa-OMPOCHUK HABMAAETCA LOKYMEHTOM, B KOTOPOM
cofepxaTcsi MepcoHasnbHble AaHHblE rpaXjaHuHa, pacrnpoCTpaHEHUe KOTOopbIX
BNeYyeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOAATENbCTBOM POCCMIACKON
depepaunn, a CBEAEHUS, BHECEHHbIE B AHKETY-OMPOCHUK, ABAAIOTCA B TOM 4ucne
OCHOBaHUWEM A5 NPOBEAEHUSA NPOBEPOK U CyAeOHbIX pa3dbupaTenbCTs.

11. MNpwu noaroToBke K  MOBTOPHOMY (ouepegHoMmy) onpeaeneHuto
WHANBUAYaAnNbHOW NOTPEOHOCTUN rpaxhaHuHa B counanbHOM OOCMyXMBaHUM, B TOM
yucre B couuanbHbIX ycnyrax Mo YyxoAy, WCMOMb3YOTCA aHKETbI-ONPOCHMKM,
3anorfiHeHHbIE B Npeablaywne nepuoabl, XpaHAWMeca B pPermoHanbHOM UMK
TeppUTOpPUanbHOM KOOPAVMHALMOHHOM LIEHTPE B COOTBETCTBMM C 3aKOHOaTENbCTBOM
Poccuunckon degepaumn.
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MpunoxeHue 3 Kk Mogenu

CUCTEMbI AONTOBPEMEHHOTO yXxoaa
3a rpaxkgaHamu noxmuroro BospacTa
N UHBaNUAamMn, HyXatoLwumMmcs

B yxoae, B KypraHckon obnactu

AHKETA-OINMPOCHUK
0N ONPEOENEHNA MHAMBMOYANBHOW MOTPEBEHOCTU MTPAYKOAHNHA
B COUMATIbBHOM OBCNY>KNBAHNW,
B TOM UYMCJIE B COUUATIbHBIX YCNYTAX MO yXO4y

NNTEPA N roa BJIOK A

1. CBEOEHWA O TPAXKOAHUHE

1.1. OBLWME CBEOEHUA

BHeceHO Ha ocHOBaHUK AOKYMEHTOB (COrfnacoBaHoO)

PAMUNITUA NMA OTYECTBO

MECTO

AOATA POXXOEHUA POXKOEHUS non
MYX. KEH.
I ] []
CEPUNA N HOMEP HOMEP
MACIOPTA MPAXOAHNHA CHUNG HOMEP MOJINCA OMC

POCCUNCKOWN ®EOEPALINN

1.2. AOPEC MECTA XNTEJIbCTBA (NPEBbIBAHNA)

BHeceHO Ha ocHOBaHUK AOKYMEHTOB (COrfnacoBaHoO)

CYBBEKT POCCUNCKOW ®EOEPALIN MYHULMMANBHbIA OKPYT

HACENEHHbIN MYHKT YNWUA (KBAPTAIJT)

AOM CTPOEHUE KOPITYC KBAPTUPA
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1.3. TPAXXKOAHCTBO

| BHECEHO Ha OCHOBaHUWN JOKYMEHTOB (CorfnacoBsaHo)

P%Dccmﬁgygm JINUO BE3 MPAXOAHNH MHOTIO
SEJEPALIMN rPAXXOAHCTBA rOCYOAPCTBA
HA A OA
[l [] [
1.4. A3bIK

3anuncaHo co cnos ¢ YCTHOro cornacud

) MPEONOYUTAET FOBOPUT HA PYCCKOM
POOHON A3BIK | 5511 IATECS HA SI3BIKE A3bIKE
A
[
1.5. OBPA3OBAHME
3anncaHo co CroB C YCTHOrO BHeCeHO Ha OCHOBaHUMN JOKYMEHTOB
cornacusa (cornacosaH0)
VIMEET VIMEET
HAUAJTHOE OCHOBHOE MME%TEEPE?HEE
HE OBYYANCS] OBLLEE OBLLEE OEPAAOE AU
OBPA3OBAHVE | OEPA30BAHUE
AA AA AA AA
[ [ [ [
HA'GXEEI_T'OE VIMEET CPEJHEE
T eEonne. | MPOGECCUO- | MEET BBICIUEE | UMEET YUEHYIO
HANBHOE OBPA3OBAHVIE CTEMEHb
HAJIBHOE | b h30BAHKE
OBPA3OBAHVIE
AA AA AA AA
[ [ [ [

MONYYAET OBPA30OBAHME (YKASATD)

1.6. TPYOOBAA OEATEJIbHOCTb

3anucaHo co cros ¢
BHeceHO Ha OCHOBaHUKM AOKYMEHTOB (CornacoBaHo)

YCTHOro cornacud
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MPEKPATNN

HE OCYLLECTBNA

OCYLUECTBNSET

OA
[

OA
[

OA
[

1.7. MPABOBOW CTATYC

3anmcaHo Co CMoB YCTHOMO COrNacus BHeceHO Ha OCHOBaHNM AOKYMEHTOB
(cornmacoBaHo)
[EECTIOCOBHbIV ﬂgng_l'g'/'cqggjgm HEAEECIIOCOB- | FATA g;ﬂUiEHMH
DHA DHA EHA e
BE3PABOTHbIN OATA PEUJ%'mﬂﬂ %’gﬁ“A CITY>KEb
DﬂA

1.8. COUMATBbHBIN CTATYC

BHeceHO Ha ocHOBaHUK AOKYMEHTOB (COrfnacoBaHoO)

NHBANWA | TPYTIMbI

MHBANWA 1l TPYTIMbI

MHBANWA 11 TPYMNMbI

AA AA A
[ [ [
e om | MHBANAN BOEBbIX BETEPAH BEJIKOM
v NENCTBUI OTEYECTBEHHOW BOVHbI
BOVIHbI
AA A A
[ [ [
BETEPAH BOEBbIX | BETEPAH BOEHHOM
NEVICTBI CNYKBb| BETEPAR TPYOA
AA AA A
[ [ [

nmyo, NOCTPAOABLUEE B PE3YJIbTATE
YPE3BbIYAVHbLIX CUTYALUN, BOOPY>KEHHbIX
MEXHALUMOHAJIbHBIX (MEXX3THUYECKKNX)
KOH®JIMKTOB

Muo M3 NX YNCNA OETEW-
CUPOT W OETEWN,
OCTABLUMNXCA BE3
MONEYEHNA POOUTENEN

]

OA

OA
L

MHOW COLMANBHBLIA CTATYC (YKASATD)
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1.8.1. CIMTPABKA OB NHBAJITMAHOCTH

HE
OATA CPOK
HOMEP - BblJABA-
BblOAYN NENCTBUA NACH
e ago__ . . DHA

1.8.2. MPUYNHA NMHBANNOHOCTU

3anncaHo co croB ¢

YCTHOro cornacud

BHeceHO Ha ocHOBaHUK AOKYMEHTOB (COrnacoBaHoO)

NHBAJITMAHOCTL C NHbIE MPNYUNHbI
OBLLEE 3ABOJIEBAHUE [ETCTBA (YKA3ATB)
OA A
L [l

1.8.3. "HONBUOYANBHAA NMPOIrPAMMA
PEABUITNTALNN (ABUNNTALNUN) MHBATNTMOA/MHONBUOYAIIBHAA
NMPOrPAMMA PEABUITMTALIMN MHBANWOA

AOATA BblJAYM | HOMEP

CPOK OENCTBUA

HE BbIOABAJIACH

A0 ..

OA
[

1.8.4. CTENEHb BbIPAXXEHHOCTW OrPAHNYEHU
OCHOBHBbIX KATETOPUN XXKUSHEOEATEJIbHOCTU YENOBEKA

BHeceHO Ha ocHOBaHUK AOKYMEHTOB (COrfnacoBaHoO)

CMOCOBHOCTb 1 CTEMEHb 2 CTEMEHb | 3 CTEMEHb

K CAMOOBCYXKUBAHUIO DﬂA DﬂA AA

K NMEPEBVPKEHMIO oA AA AA

K OPVEHTALIM DﬂA DﬂA DﬂA

K OBLLEHMIO DﬂA DﬂA DﬂA

K OBYYEHWIO DﬂA DﬂA DﬂA

K TPYOOBOU JA JA A
OEATENBHOCTU [l [ [

K KOHTPOJIIO 3A CBOVM 1A 1A 1A
NOBEOEHMEM [l [ [

1.9. CEMEMHOE MONOXEHWE
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3anuncaHo co crnoe ¢ YCTHOro cornacud

BHeceHO Ha ocHOBaHUKU

JOKYMEHTOB (corniacoBaHo)

XONOCT YWEHAT PA3BELEH BOOBEL
(HE 3AMYXEM) (3AMY>KEM) | (PA3BEJEHA) (BOBA)
HA HA HA HA
[] [] [] []

1.10. MPO>XNBAHWNE

3anuncaHo co cnos ¢ YCTHOro cornacud

COETbMV | C POOVTENSIMM (C
OOVH (OfHA) ?C@%'_F',F%B%'\)" (C OOHNM OOHVM
PEGEHKOM) POOVTENEM)
OA OA OA A
[] [] [] []
C C VIHbIM
C O“ggg;';g'\" (B POOCTBEHHMKOM | YENOBEKOM (B | B NMPUEMHOW
OMEKYLA) (B CEMbE CEMbE MHOTO CEMbE
POLOCTBEHHMKA) |  YENOBEKA)
OA 0A 0A OA
[] [] [] []
2. MECTO >KUTENBCTBA (MPOXXNBAHMSI)
2 1. B >KMNOFO MOMELLEHMS
3anncaHo co CcrnoB ¢ YCTHOro cornacud
; JACTb JACTb
KANON IO |y TR Al KBAPTUPA |\ (o B/D | KOMHATA
HA HA HA HA
[] [] [] [] []

2.2. CMEUNDOUNKA XKNNTOIO NMOMELLEHWNA

BHeceHo Ha OCHOBaHUN HabnAeHUSA

(cornacosaHo)

BHeceHO Ha ocHOBaHUK AOKYMEHTOB

(cornacoBaHo)
ABAPUMHOE
N3HOCA) PEKOHCTPYKUUN U NMPONOMOB
CHOCY)
OA OA AA
] 1 L
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MOOTBEPXOAOLLIMN
OOKYMEHT (YKA3ATb)

2.3. AOCTYMNHOCTbL XXUJTOIo NOMELLEHWNA

3anncaHo co croB ¢ YCTHOro cornacud BHeceHO Ha ocHoBaHUN Ha6n|'0ﬂ,eH|/|9|
(cornacoBaHo0)
HA”#:%E@&“’I'EO&O HA | HANMUME OXPAHBI HA | HATIMYME COBAKM HA
Tt 1 TEPPUTOPUM TEPPUTOPUM
apd apd apd
HAMMYVE MAHOYCAY | HAMMYME AOMO®OHA |  PATIMANE OXPAHDI

NOOBE3AOA

MNPV BXOAE B NMOABE3A

(KOHCBEP)KA) B
NOOBbE3AE

OA
[

OA
[

OA
[

HANMWMYUE MAHAOYCA B

HAJIMYNE TINDPTA

HANMYNE 3AMNOPHbBIX

NOOBE3AE YCTPOWUCTB HA 3TAXKE
AA AA AA
[ [ [
NOAOBE3 (YKA3ATD) ITAX (YKA3ATD)

2.4. YOANEHHOCTbL XXUNOIro NOMELLEHNA
OT COUUAINBHBIX OB BEKTOB (KM)

3 BHECEHO Ha OCHOBAHWUW HabMAEHNS
anncaHo Co CNnoB C yCTHOro cornacud
(cornacosaHoO)
o OT OCTAHOBKY
OTAMTEKM | OT MAFA3MHA | OBLUECTBEHHOIO
MONVKIVHNKMA LiEc IPEfHo
OT LIEEHTPA OT OPFAHM3ALIA
COLMATNBHOMO OE.';'E;;SEV?; O | OTBAHKA BLITOBOMO
OBCNY>KVBAHMS OBCNY>KVBAHMS]
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3. CPEOHEOYLWEBOW OOX04

BHeceHO Ha ocHOBaHUKM COOTBETCTBYIOLLEro 3anpoca

PASMEP CPEOHEAQYLWEBOIO AOXOOA (PYB.)

4. HANMYME OCHOBAHUW ONA NPEOOCTABNEHUA
COUMATNBHbBIX YCITYT BECTIJTATHO

OCHOBAHWA MMEKOTCHA

OCHOBAHU/ HE UMEETCH

OA
[

OA
L

SAKITMIOYEHNME

O HANMMYNN OBCTOATENBCTB, KOTOPLIE YXYAOWAIOT U MOTYT
YXyOWnTb YCNOBUA XXUSHEOEATEJIbHOCTU

YCTAHOBJIEHO HAJTMYUE OBCTOATEJILCTB

MNONHASA VN YACTUYHAA YTPATA
CMOCOBHOCTMU NIMBEO BO3MOXHOCTU
OCYLUECTBNATb
CAMOOECNY>XVBAHME,
CAMOCTOSTEJIbHO MEPEABUTATLCS,
OBECMEYMBATbL OCHOBHBIE
YU3HEHHBIE MOTPEEHOCTU B CUITY
3ABONEBAHUSA, TPABMbI, BO3PACTA
NI HANMYNS UHBANMOHOCT

AA

HANMWYNE B CEMbE MHBANOA NI
NHBAJIMAOB, B TOM YNCINE PEBEHKA-
MHBANMOA UNW OETEN-MHBANMAOB,

HY>KOAIOLWMXCA B MOCTOAHHOM
NMOCTOPOHHEM YXOAE

AA

HANMMYME PEBEHKA UMW OETEWN (B TOM
YMCNE HAXOOALWMXCA MO ONEKOMU,
MOMNEYUTENBCTBOM),
NCMbITbIBAKOLWMX TPYOAHOCTU B
COUMANIBHOM AOANTALIMN

AA

OTCYTCTBUE BO3SMOXXHOCTU
OBECIMNEYEHNA YXOOA (B TOM YMCIE
BPEMEHHOIO) 3A UHBAITMAOOM,
PEBEHKOM, OETbMWU, A TAKXKE
OTCYTCTBME MNOMNMeYEHVA HAQ HAMA

AA

HAITMYNE BHY TPUCEMENHOIO
KOH®JIMKTA, B TOM YNCIE C JIMUAMWN C
HAPKOTUYECKOW UNIN ANTKOFOJIbHOMN
3ABNCNMOCTBIO, NMUAMWU,
WMERLWLMMN NMPNCTPACTUE K

AA
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ASAPTHbBIM UI'PAM, NNUAMMW,
CTPAOAOWLMMIN MCUXNYECKUMUA
PACCTPOVCTBAMM, HANNYME
HACUINA B CEMbE

OTCYTCTBWE PABOThI M CPEACTB K
CYLLECTBOBAHMIO

AA

OTCYTCTBUWE OMNPEOENEHHOIO MECTA
YXUTENBCTBA, B TOM YACHE Y NNLA,
HE JOCTUMWErO BO3PACTA ABAOLIATU
TPEX NET U 3ABEPLUMBLLEIO
MPEBLIBAHVE B OPFTAHU3ALIMK ANA
NETEN-CUPOT N OETEW, OCTABLUMNXCHA
BE3 MONEYEHNA POOUTENEN

AA

HANMMYME NHBIX OBCTOATENBCTB,
KOTOPBIE HOPMATUBHbBIMW
MPABOBbIMW AKTAMW CYBBEKTA
POCCUNCKOW ®EOEPALIMU NMPU3HAHbI
yXYOWAKWUMU UM CNOCOBHBIMU
yXyaQWnTb YCNOBUA
YNIHEOEATENBbHOCTU MPAXKOAH

AA

NMEIOTCA MHBIE OBCTOATENIBCTBA

(YKA3ATD)
NINTEPA N ron BIIOK B
1. OBCIEAOBAHVE YKUNMLLHO-BBITOBBLIX YCIOBUI
BHeceHO Ha ocHOoBaHUK HabnaAeHNS (CorrnacoBaHo)
1.1. HANMYME OOCTYMHOWM CPEABI
NAHOYC MNOOBEMHMK MOPYYHU
OA OA JA
[] [] []
y MNACCAXKNPCKO- PACLUMPEHHBIE
NACCAXUPCKUN TN®T rPY30BOV NNGT [IBEPHBIE MPOEMBbI
HA OA OA
L B

NHOE (YKA3ATb)

1.2. KOMMYHAJIbHOE XO354MNCTBO

| LUEHT- | ABTO-

| UICMPAB- | HEWUC- |OTCYTCT-
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HOE  |NPABHOE
BUL PANILHOE | HOMHOE | COCTOS- |COCTOS-| BYET
HUE HUE
OTOMNEHNE DﬂA DHA DE'A DE'A DE'A
SNEKTPOCHAB- A A A A A
YEHUE [] [] [] [] []
FA3OCHABYEHVE DﬂA DﬂA DﬂA DﬂA DﬂA
BOOCHABKE- A A A A A
HUE [] [] [] [] []
BOOOOTBEOEHUE DﬂA DHA DE'A DE'A DE'A
CEOP BbITOBbIX
OTXOMOB
(YKA3ATb)
1.3. OCOBEHHOCTV 3KUNOTO MOMELLIEHUS
1.3.1. HAIMYME TYATIETA
B XKNNOM B YKNIOM
MOMELEHAM | MOMELEHWM ﬁgﬁ?ﬂgg&g OTCYTCTBYET
(CTALIMOHAPHBI) | (MEPEHOCHOW)
IA IA IA IA
[] [ [l [
1.3.2. HAIMYME MECTA ANS1 KYMAHUST
My BAHHA BAHS  |MHOE MECTO| OTCYTCTBYET
OA OA OA OA OA
[l [l [l [l [l
1.3.3. HAIIMYME KYXOHHOW MNUTHI
VICTIPABHOE | HEVCTIPABHOE
B COCTOSIHVE | COCTOSHVE OTCYTCTBYET
FTA30OBAHA DE'A DE'A DHA
SNEKTPUYECKAS DHA DﬂA DHA
VHIOYKLMOHHAS DHA DﬂA DHA
YYTYHHAS MEYHAST DHA DﬂA DHA
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HA YEM TOTOBUTCA NINOPAYAA MULLA (YKASATD)

1.3.4. HAIMYVE BbITOBbIX JIEKTPOMPUBOPOB
WUCIMPABHOE | HEUCIMPABHOE
BMO COCTOSIHME | COCTOSIHUE OTCYTCTBYET
CTUPAJIBHAS
MALLUNHA DHA DE'A DHA
ABTOMATUYECKAS
CTUPAJIBHAS
MALLVHA OA OA OA
NOJIYABTOMATMU- [l [l [
YECKAS
TENEBN3OP DHA DﬂA DHA
MbINECOC DHA DﬂA DHA
XOonoannbHUK DHA DE'A DHA
MVKPOBOJTHOBAS OA OA OA
MNEYb [l [l [
MYTNbTUBAPKA/ OA OA OA
MAPOBAPKA [l [ [
SNEKTPOMMUTKA DﬂA DﬂA DﬂA
SNEKTPUYECKNA OA OA OA
YAMHWK [l [l [
1.3.5. HAJIMYME HEOBXOAVMbIX MPEAMETOB MEBEJW U BbITA,
MHbIX BELLEMN
WUCIMPABHOE | HEVCIMPABHOE
BMO COCTOSIHUE cocTosiHme | OTCYTCTBYET
nocygdA ang
MPUFOTOBJIEHNS DﬂA DﬂA DﬂA
ML
NOCYOA U
CTOJIOBbIE OA OA OA
NPUBOPLI ANS [l [ [
MPUEMA ML
KPOBATb (MHOE OA OA OA
CMANBHOE MECTO) [l [ []
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LLIKAD DﬂA DﬂA DﬂA
cTon DﬂA DE'A DHA
CTYN DﬂA DﬂA DﬂA
KOMMBIOTEP DﬂA DﬂA DﬂA
MNAHLLET 1A 1A A
(CMAPT®OH) [] [] []
[OCTYM B CETb 1A 1A A
«MHTEPHET» [l [ [

1.3.6. TOXKAPOOMACHOCTb, TPABMOOMACHOCTb,
CAHUTAPHOE COCTOSIHME YUNOrO NMOMELLEHMS]
HEMCMPABHAS HEVCMPABHAS HEMCMPABHBIE
(NOXAPOOTMACHAS) | (MOXAPOOMACHAS) |  (NOMAPOOTMACHIE)
SNEKTPOMPOBOOKA | BNEKTPOMPUBOPHI KYXOHHAS MIUTA

AA AA AA
[ [ [
TPABMOOTACHOE Tpﬁi'\l’_'%%gﬁggb”z TPABMOOTACHOE
MOTONOYHOE MNOKPLITUE el CTYMEHM
AA AA AA
[ [] [
HE3AKPLIBAIOLIVECS | HE3AKPBIBAIOWIMECS|  TPABMOOMACHAS
[IBEPY (PA3BUTBIE) OKHA | (MPOTEKAIOLLAS) KPbILLIA
AA AA AA
[ [ [
BNAXHOCTb rPUBOK HEMPUSITHBI 3ATIAX
AA AA AA
[ [ [
3AXTAMAEHHOCTb | 3AMYCOPEHHOCTB 3ArPSI3HEHHOCTb
AA AA AA
[ L] [
HATIVYME JOMALLIHUX
HATMYVE HACEKOMBIX | HANMUME MPBI3YHOB ftasiviny
AA AA AA
[ [ [
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NHBIE OCOBEHHOCTU
(YKA3ATD)

1.4. AOMNOJIHUTENBHbLIE CBEAEHNA O >XNNOM MNMOMELLEHNA

HATIMYME BANKOHA | HANWYME OBOPA B rgggﬁﬁézﬂﬁﬂﬁ;
(NOLPKNM) YACTHOM CEKTOPE K ASATL)
ajd o
OBLLEE KOMMYECTBO | HANMYME NNYHOM MNOWALL MMYHOM
KOMHAT (YKA3ATb) KOMHATBI KOMHATbI (YKA3ATB)
o
2. BIVIKAMLIEE OKPY)KEHWE
3anucaHo co cnos YCTHOro cornacud DOTKa3aHO B MPEAOCTABNCHN
NHOpMaLnKn

2.1. CBEAEHNA O YNTIEHAX CEMbU N APYTUX POOCTBEHHUMKAX,
YUACTBYIOWUX B XKU3HN MPAXKOAHNHA

CTEMEHb CTEMEHb
POOCTBA POOCTBA
OAMUNNSA OAMUNNSA
NMSA NMSA
OTYECTBO OTYECTBO
KOHTAKTHbIN KOHTAKTHbIV
TENE®OH TENEDOH

2.2. CBEAEHNA OB NHBIX TPAXOAHAX, YHACTBYIOWMX

B >KN3HN MPAXXKOAHNHA

KATEFOPUS KATEFOPUS
SAMUNNA SAMUIINA
NMA NMSA
OTYECTBO OTYECTBO
KOHTAKTHbIV KOHTAKTHbBIW
TEJIE®OH TENE®OH




47

2.3. CBEAEHNA OB OPTAHUSALNAX,

OKA3BbIBAKOLLUMX MOMOLLUb MPAXOAHUHY

KATEIOPUA KATEOPUA
HAM“QEI"E'OBA' HAVMMEHOBAHWE
OPIrAHU3ALMN OPTAHUSALIVA
OAMUNNSA OAMUNNSA
NMSA NMSA
OTYECTBO OTYECTBO
KOHTAKTHbIN KOHTAKTHbIV
TENE®OH TENE®OH
BMObl MOMOLLN BMObl MOMOLLN
(YKASATD) (YKASATD)
2.4. OCHOBHOE KOHTAKTHOE NALO (M3 YKA3AHHBIX BbILLE)
SAMUNNA, UMA, | KOHTAKTHbIN SNEKTPOHHASA
OTCYTCTBYET OTYECTBO TENE®OH MOYTA
OA
[
3AKJTKOYEHUVE

O HY>XOAEMOCTW B COUMNATIBHOM OBCITY> KMBAHUN
N ®OPME COLMAIIBHOIO OBCJTY>KUBAHUA

YCTAHOBJIEHO HAJIIMYME NOTPEBHOCTU B NONYYEHUNA

COLUMATBHBLIX YCNYT B ®OPME COLIMATBHOIO OA
OBCNYXXVBAHUS HA IOMY []

COUMAIBbHBLIX YCNYT B MONYCTALUMOHAPHOW ®OPME OA
COLMANBHOMO OBCIY>KUBAHWS []

COLUMATBHBLIX YCNYT B ®OPME COLIMATBHOIO

OBCNY>KMBAHWS HA OOMY W COLMATBHBIX YCAYT B OA

MONYCTALMOHAPHOM ¢OPME COLIMATBHOIO []
OBCNTY>XVBAHUSA

COLMAIBHBIX YCNYT B CTALUMOHAPHOW dOPME OA
COLMANBHOMO OBCITY>KUBAHWS []

CPOYHbBIX COLMATIbHBIX YCNYT DﬂA
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COLIMANIBHOrO COMPOBOAEHMS DﬂA
NNTEPA N rog BIOK B
1. OCHOBHBIE MOKA3ATENN COCTOSHISI 300POBbS]
BHeceHO Ha 0CHOoBaHMK HabnaeHns (CorrnacoBaHo)
1.1. OBIXAHVE
ObILUNT HY)KOAETCSIB | TPEBYETCS
CAMOCTOSITENBHO| MHFARSUMSIX | kucnopop | TPAXEOCTOMMS
HA HA HA HA
[] [] [] []
1.2. KOYKHBIE MOKPOBBI
B HOPME CbiMb, MOKPACHEHME | FEMAT MPONEXHM
OMBbl,
PAHb!
HA HA HA HA
[] [] [] []
MECTOMOMNOXEHWE MPONEXHEM
(YKA3ATb)
1.3. 3PEHVE
B HOPME C OUKAMM CHIDKE
B HOPME VEBAMI) i NOTEPSIHO
HA HA HA HA
[] [] [] []
OYKM (IVH3bI) HE
OYKM (NIVH3bI) MCMOMB3YIOTCS oniarec) o
HA HA
[]
14. CAYX
B HOPME CO CITYXOBbIM
B HOPME praivepeley CHVDKEH NOTEPSH
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HA HA HA HA
[] [] [] []
> CITYXOBOW AMMNAPAT HE
CIYXOBOW AMMAPAT MCMOMB3YETCS el
HA HA
[] []
1.5. TONOCTb PTA (3YEbl)
VMEIOTCS 3YBbl VMEIOTCSI MPOTE3bl | OTCYTCTBYIOT 3YBbl
A A A
[] [] []
1.6. MACCA TEMNA
B HOPME N3EbITOUYHAS] HEQOCTATOUYHAS
A A A
[] [] []
1.7. HAMMYME MALEHUM 3A MOCTEOHME 3 MECSILIA
BbIN PEAKO BbINM YACTO
HE BbINO (1-2 PA3A) (3 - 6 PA3)
A A A
[] [] []
1.8. HANMYNE BONEWN
NOCTOSIHHBIE NEPVIOONYECKME PEOKVUE | OTCYTCTBYIOT
HA HA HA HA
[] [] [] []
NOKANN3ALIMS (YKASATB)
1.9. HAMMYME HAPYLLEHWM PEYM
HE MPEMSITCTBYIOT MPEMSTCTBYIOT
OBLLEHWIO OBLLEHWIO OTCYTCTBYIOT
A A A
[] [] []

BINAOEHWE HABbIKAMU AJ'II:TEPHATI/IBHOI?I
NN QONMONHUTENBHOM KOMMYHUKALIUA
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(YKA3ATb)
1.10. HATIVUME ANNEPFUYECKMX PEAKLIWV
YACTBIE NEPUOONYECKME PEOKVE | OTCYTCTBYIOT
AA AA AA AA
[ [ [ [
UTO BbI3LIBAET (YKA3AT)
1.11. HAIIMYVIE MPOTE3OB
BEPXHWX .| MHBbIE
KOHEUHOGTER | HYKHUX KOHEUHOCTEN | (it | OTCYTCTBYIOT
AA AA AA
[ [ [
1.12. HATIMUYME 30HOB (KATETEPOB), CTOM
B VIHOM
B KENYOKE |B KUWEYHUKE | B 'I\_I"S;tﬁgg M MECTE OTngTBy'
(YKA3ATb)
1A 1A 1A 1A
[ [ [ [

2. AOMOJIHUTENBHBLIE NMOKASATEJIMN COCTOAHUA 300POBbA

2.1. "HPOPMALMA O MEOAMUMNHCKUX OCMOTPAX

3anncaHo co crnoB € YCTHOro cornacud

BA1A

AOATA MNMPOBEAOEHUA
(YKA3ATD)

MOCNEAOHAA KOHCYJIbTALUNA
YYACTKOBOI'O BPAYA NI BPAYA
OBLLEWN MPAKTUKA

MOCNEQHAS KOHCYNIbTALIMS BPAYA
CMELIMATIUCTA (YKA3ATb)

NMOCNEAHAA OANCMNAHCEPU3ALINA

NOCNEOHUN MPOPUNAKTUYECKNI
OCMOTP
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MOCNEAOHAA TOCINMNTANNSALUNA (YKA3SATD
MPNYUNHY)

MNOCNEOHWN NPUE3 CKOPOW MOMOLLA

(YKA3SATb NPUYNHY)

MEOVNUNMHCKAA OPTAHU3ALNA, OCYLLECTBIIAIOWAA NMEPBUYHYIO
MEONKO-CAHUTAPHYIO NOMOLLb, B KOTOPOW OBCITY>KUBAETCH

MPAXKOAHNH (YKA3ATD)

2.2. N(HOOPMALIMA O MEAUUMHCKUX CTATYCAX

3anncaHo co crnoB € YCTHOro cornacud

BA1A

NMOATBEPXXOEHME

C KAKOIO BPEMEHM
(YKASATB)

HAXOONTCAHA HA
ANCIMAHCEPHOM
HABNIOOEHUN

AA

[]

MMEET CTATYC
NANNMWATUBHOIO
NMAUMEHTA

AA

[]

MPYTINA 300POBbA (YKA3ATD)

rPYMNA ANCNAHCEPHOIO
HABINMIOOEHNA (YKASATD)

3. OBECIMNEYEHHOCTb TEXHUYECKMMWN CPEOCTBAMU PEABUITNTALINA

3anuncaHo co cnos YCTHOro cornacud

BHeceHo Ha ocHOBaHUN HabnAeHUSA

(cornacosaHoO)
IMEETCA | honyuEHO HE HEWC-
BML B nowvnpa | VCNONb- | HoaBho
N 3YETCS
KPOBATB
OYHKLIMOHATbHAS DﬂA DﬂA DﬂA DﬂA

MEXAHNYECKAA
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KPOBATb
®YHKLUMOHAINBHAA
SNEKTPNYECKAA

AA

AA

BOKOBOE OIrPAXXOEHUE
AJTA KPOBATH
(COBMECTUMOE
C KPOBATbBIO)

AA

AA

I'IPOTI/IBOI'IPOJ'IE)KHEBVI:II?I
MATPAL, TPYBYATbLIA

OA
]

OA
[]

I'IPOTI/IBOI'IPOJ'IE)KHEBVI:IVI
MATPAL, AYEUCTbBIN

OA
]

OA
[]

MPOTUBOTPOJIEXXKHEBAA
NMOAYWKA AnA CUMOEHUA

OA
]

OA
[]

MOAYLWKA AnA
MNO3NUMNOHNPOBAHUA/
BAJIINK

AA

AA

NECTHWUA AN
NOABEMA BOJIbHOIO
C XXECTKMU
NMEPEKNAOVHAMMN,
4-X CTYMNEHYATAA

AA

AA

ONCK MOBOPOTHbLIN
ONA NEPECAXKNBAHUA

AA

AA

OrNOPA NOA
CrNHY/OMNOPA
ANnA CUOEHBA

AA

AA

CKOJb3SLLAS
MPOCTbIHb/
CKOJb3SALLNA PYKAB

AA

AA

CKOJIb3AWAA OOCKA
ANA MEPECA>XXNBAHNA

OA
]

OA
[]

MPUKPOBATHbBIV CTONUK

OA
]

OA
[]

MOPYYEHb
MPVYKPOBATHBIN

OA
]

OA
[]
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MNosAC
BCMNOMOIATEIbHbIN
ONA NMEPEMELLEHWSA/

MNOAC-PEMEHb

AA

AA

XOOYHKU-OMOPbBI/
XOOYHKU-LWATAIOLWNE

AA

AA

MNOOHOC C ®UKCATOPOM
ONA YCTAHOBKU HA
XOOYHKU
(COBMECTUMbBIN C
XOOYHKAMW)

AA

AA

TPOCTb
OMNMOPHAA/TPOCTb
MHOIOOIMNOPHAHA

AA

AA

KOCTbINNA
NOAMbBILEYHbIE
C YCTPOVCTBOM
MPOTVBOCKOIBXKEHUSA

AA

AA

KOCTbIJI C OMOPOW MOA
JIOKOTb C YCTPONCTBOM
MPOTUBOCKONBXEHWS

AA

AA

KPECNO-KOJIACKA C
PY4YHbIM NPUBOOOM
KOMHATHASA

AA

AA

KPECNO-KOJIACKA C
PY4YHbIM NPUBOOOM
MPOIYJIOYHAA

AA

AA

KPECNO-KOJIACKA C
PYYHbIM NMPMBOAOM ANA
nvy, € sOJIbLLUIMM BECOM

KOMHATHASA

AA

AA

KPECNO-CTYIJI
C CAHUTAPHbBIM
OCHALLUEHMEM/
KPECNO-TYANET

AA

AA

HACAOKA HA YHNTAS
C NOPYYHEM

AA

AA
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OlMNOPA OJTA

TYANETA/MOPYYEHb

ANA TYANETA

AA

AA

CTYNEHBKN C

NMOPYYUYHEM/CTYTEHBKHA

BE3 NMOPYYHHA

AA

AA

CUMOEHBLE ONA

BAHHOIZI/CI/I}JEHI:E AN
BAHHOW MOBOPOTHOE

AA

=

=

AA

CTYN/TABYPET OJA
MbITbA B BAHHE (OYLLE)

AA

AA

BAHHA-NPOCTbIHA ONA
MbITbA B NOCTENN

AA

AA

BAHHA OJTA MbITbA B
MOCTENUN KAPKACHAA

AA

AA

BAHHA OJTA MbITbA B
MOCTENU HAOYBHAA

AA

N I [ (R

O O (O O
Bl B OB OB

O O (o O
Bl B OB OB

AA

N [ I e (R

BAHHOUYKA ON1A MbITbA
rONNOBbI/BAHHOYKA ONA
MbITbA TONOBbLI

HAOYBHAA

AA

=

=

AA

NHOE (YKA3ATb)

4. ONMPEAENEHVE YPOBHA HYXOAEMOCTU B YXOOE

OLUEHMBAEMBIE

OLIEHOYHASA LUKANA (BANIbI)

OENCTBUA

BbIMONHAET
NENCTBUS,
COBNMOOAA

YCNOBUSA:

1. IPABUJIbHO
(AEKBATHO)

2. PEMYNSAPHO
(MPVBbIYHO)

3. MONHOCTBIO

4. HOPMATWNBHO

BbIMONHAET
ONENCTBUA UNA
HEMPABWITbHO
(HEAOJEKBATHO),

NN
HEPEIYNAPHO,
NN HE

MNONIHOCTbLIO
(YACTUYHO), NN

3A

HEHOPMATWB-

HOE BPEMS

(HE
BbIMONHAKOTCA

HE BbINONHAET
NENCTBUA
(BCE YETbIPE
YCINOBWSA HE

BbIMONHAKOTCH)
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(MO BPEMEHW)

TP U3 YETBIPEX
YCNoBUM)

FOTOBUTL
FOPAYYIO MULLY

1,5

OTKPBbIBATb
YIMAKOBKW,
HAPE3ATb HA
KYCKWU,
PA3OIPEBATb
rOTOBYIO ELY,
PACKNAObIBATb
HA TAPEJIKWN,
NMOOABATb

ECTb, NOJb3YACb
CTONOBbIMU
NMPNBOPAMU

MUTb, YOEPXXVBAS
CTAKAH (HALLKY)
PYKOW (PYKAMMW)

HAOEBATb U
CHUMATbBb OdexXay
N OBYBb

OCYLLECTBIISATh
YTPEHHWA 1
BEYEPHUW TYANET

MbITbCSA (B
BAHHOW KOMHATE,
B AYWE, BAHE
NHOM
NPUCMNOCOBNEHH
OM MECTE)

KOHTPOJSIMPOBATb
MOYEWCIYCKAHWE
N (UNN)
OEDEKALIMIO

MONb30OBATLCS
TYANETOM
(ABCOPBUPY-
IOLMM BEJIEM)
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OCYLWECTBNATb
MUIMEHY MOCHE
OMOPOXHEHWS

MEHSATb
MONIOYKEHWE TENA,
NOMUTbCH,
CAOUTBLCS,
BCTABATb C
KPOBATW HA HOMM

1,5

NEPECAMVBATbLCS
C KPOBATU HA
CTYN (KPECIO,

KPECIO-KOJISICKY,

OVBAH) U

OBPATHO, CUOETb

1,5

MEPEOBUITATLCA
MO AOMY BE3 U
C MOMOLLbIO
TEXHUYECKMX
CPEACTB
PEABMNNTALIAA
(MHbIX BCMTOMOTA-
TEJIbHbIX
MPUCMOCOBE-
NEHNN)

1,5

BbIXOAUTb HA
yauLy,

MOJIb3OBATLCS
OBLLECTBEHHbIM
TPAHCMOPTOM,
YE3MATb 13 JOMA
N BO3BPALLATLCS
OBPATHO

1,5

NMOHUMATb
OBPALLEHHYIO
PEYb, MOHATHO
N3NATATb MbICITA
B JOCTYMNHOU
®OPME,

NCMONb3YA PEYb,
YECTbI, MUMUKY

MUCBMO,
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KAPTUHKU

OPUEHTUPO-
BATbLCA BO
BPEMEHW U

OKPYXKAIOLLEN

OBCTAHOBKE

(MECTE)

OBECIEYMBATb
NNYHYIO
BE3OMACHOCTb,
NMOAOEPXMBATb
3A0POBBE,
N3BETATb
MOTEHUWAIIBHbIX
YIPO3

OBECIEYMBATDb
CBOW OOCYT,
SAHMMATBCH

NOBbIM PYYHbBIM
TPYAOM

NMOAOEPXMBATb
MEXINYHOCTHbBIE
OTHOLWEHWA
(POOCTBEHHBIE,
TOBAPULLECKHE,
MPUNATEJIBCKUE,
APY>XECKUE)

OBECIEYMBATb
YACTOTY U
NOoPAAOK B AOME,
CTUPATb

COBEPLWATb
MOKYTIKWA

NTOMOBAA CYMMA
BAJINOB

3AKJTHOY

EHVE Ob YPOBHE HY>KOAEMOCTW B YXO[JE

OT 35,5 A0 55
BAJINOB

YCTAHOBIJIEH IIl YPOBEHb
HY>KOAEMOCTU B YXOOE

OA
[
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OT 26,5 A0 35 YCTAHOBIJIEH Il YPOBEHb
BAJINOB HY>KOAEMOCTU B YXOOE

OA
[

OT 15,5 A0 26 YCTAHOBJIEH | YPOBEHb
BAJINOB HY>KOAEMOCTU B YXOOE

OA
[

HE YCTAHOBIJIEH YPOBEHb

OT 010 15 BANNOB HY>XOAEMOCTW B YXOLE

OA
[

NNTEPA N roa

BJIOK T

1. PEKOMEHOYEMBIE COUNANBHBIE YCIYTU

1.1. COUUAIIBHO-BbITOBbLIE YCITYTU

1. MO NMNOAAEPXKE AOMALLHEMO XO3AMCTBA

1. PACYUNCTKA OOPOXXEK OT CHEIA U MYCOPA
(OJ1A OBECIMNEYERUNA OOCTYMA KXXKUITOMY AOMY
N HAOBOPHbLIM NMOCTPOUKAM)

]
i
>

2. TOMKA MEYEN (B XXMNbIX MOMELEHNAX BE3
FA30BOI0 NN LEHTPAINBHOIO OTOMJIEHUA)

i
>

3. AOCTABKA BO[bI (B XXUJTbIX NMOMELLEHNAX BE3 AA
BOOOCHABXEHWA)
4. NMoAOrrPEB BOAbI (B XXNIbIX MOMELLEHUAX AA

BE3 NOPAYEINO BOOOCHABXEHWA)

YBOPKA >KNNOTIO NMOMELWEHNA (KOMIMITEKCHASRA)

i
>

6. YBOPKA »KMNOrO NMOMELLEHWS
(MOAOEPYKMBAIOLLAS)

i
>

YBOPKA >KNNOTIO NMOMELLEHNA (BbIBOPOYHALA)

i
>

UNCTKA BbITOBON TEXHUKN

i
>

UNCTKA MArKOWN MEBENN

i
>

10. BbIHOC BbITOBbIX OTXOAO0B (TBEPABIX, >KNAKNX)

i
>

N [ s [ s A [ I
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11.

CTUPKA B ABTOMATUYECKOW CTUPAJIbHOWN MALLUMHE

AA

12.

CTUPKA B I'IOHYAB'[OMATVI‘—IECKOI?I
CTUPANIBHON MAWNHE

AA

13.

PYYHARA CTUPKA (MNP OTCYTCTBUN
CTUPANNBHOW MALUNHbBI)

AA

14.

MTAXKKA MATKOIro MHBEHTAPA (OABEXKAA,
MOCTENBbHOE BEJIbE, MOKPbLIBANA, LUTOPHI)

AA

15.

MEJIKM PEMOHT MAMKOrO MHBEHTAPA (OAEXIA,
MOCTENBbHOE BEJIbE, MOKPbLIBANA, LUTOPHI)

AA

NN [ [ I

16.

MOKYTIKA 3A CHET CPEACTB MNOJIYYATENA
COUMANBHBLIX YCITYT TOMJNNBA
(B XKUJbIX NOMELWWEHVAX BE3 TASOBOIO
NN LEHTPANBHOIO OTONMNEHUA)

OA
[

17.

MOKYTIKA 3A CHET CPEACTB MNOJIYYATENA
COUMANBHbBIX YCITYT N AOCTABKA
NMPOAOBOJIbCTBEHHbLIX TOBAPOB

AA

18.

MOKYTIKA 3A CHET CPEACTB MNOJIYYATENA
COUMANBHbBIX YCITYT N AOCTABKA TOTOBbIX
BOA N HATINTKOB

AA

19.

MOKYTIKA 3A CHET CPEACTB MNOJIYYATENA
COUMANBHbBIX YCITYT N AOCTABKA
HEMPOOOBONIbCTBEHHbLIX TOBAPOB, BKINIOYAA
KHUTTN U NEPUOONYECKUE NMEYATHBIE MSOAHNA

AA

20.

MOKYTIKA 3A CHET CPEACTB MNOJIYYATENA
COUMNANBHbBIX YCITYT W AOCTABKA NNEKAPCTBEHHbIX
MPEMNAPATOB 1 U3OENNA MEANLUMHCKOIO
HA3HAYEHNA, BKITIOYAA CPEACTBA MO yXoay

AA

21.

NONYYEHUE N JOCTABKA NEKAPCTBEHHbIX
MPEMAPATOB U U3OENMA MEANLIMHCKOIO
HA3HAYEHWSA, BbIMMCAHHbBIX MO PELIENTAM BPAYA
(PENBALWEPA) MTPAXXOAHAM, MMEIOLLMM MPABO HA
BECMNATHOE UX MONYYEHUE NV NONYYEHWUE C
50% CKMAOKOU

AA

22.

NONYYEHME N OOCTABKA NEKAPCTBEHHbIX
MPEMNAPATOB 1 U3OENNA MEANLUMHCKOIO
HA3HAYEHNA, KOTOPLIE NMPU AMBYJIATOPHOM
NEYEHWUU OTIMYCKAKOTCA MO PELUEMNTAM

AA
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BPAYEWN (®ENbAWEPOB) BECMNATHO

23.

MONYYEHUE KHUT U NEPUOONYECKUX N3OAHNN
B BUBJTIMOTEKE N X BO3BPAT

AA

24.

OTMPABKA 3A CHET CPEACTB MNMONYYATESA
COUMATBHbBIX YCITYT NOYTOBOW
KOPPECMNOHAEHUWW, EE MOJIYYEHNE N OOCTABKA

AA

25.

AOCTABKA 3A CHET CPEOCTB MNMOJIYHATENA
COUMANBHbBIX YCITYT BEWEW B CTUPKY, XUMYUNCTKY
NI PEMOHT U NX AOCTABKA OBPATHO

AA

26.

CHATUE NMOKA3AHW NMPUBEOPOB YYETA
NOTPEBNEHUA TEMNNOBOW 3HEPIUU, TOPAYEN U
XONOoOHOW BOAbI, TA3A, BHECEHUE MOKA3AHUN
HA MOPTAN FOCYCNYT, OOPMINEHVNE KBUTAHLINA

AA

27.

OMNMNATA 3A CYET CPEACTB MNOJIYYATENA

COUMANBHbBIX YCITYT CHETOB 3A >XNNOE

NMOMELLUEHME, KOMMYHAJTbHbBIE YCNYTU
NYCNYTN CBA3N

AA

28.

OMNMNATA 3A CYET CPEACTB MNOJIYYATENA
COUMNANBHbLIX YCNYT HANOIoB, CTPAXOBbIX
B3HOCOB, NroCrnoLwnHbI

AA

29.

OPOPMITIEHME N OTJTATA 3A CHET CPEACTB
MONYYATENA COUUATIBHBIX YCNYT NOAMNMNCKHA
HA NMEPUOONYECKUNE MEYATHBIE N3OAHNA

AA

30.

OPOPMITIEHME N OTJTATA 3A CHET CPEACTB
MONYYATENA COUUATIBHBIX YCNYT 3AKA3OB
B NHTEPHET-MATASUHAX

AA

31.

COAEWNCTBWE B MPOBEAEHWN 3A CYET CPECTB
NONYHATENA COUMATIBHBIX YCIYT PEMOHTA
HKUNbIX MOMELLEHNA

AA

32.

COAEWNCTBWE B MPOBEAEHWN 3A CYET CPECTB
NMONYYATENA COUUATIBHBIX YCNYT PEMOHTHbBIX
PABOT MO YCTPAHEHWNIO HEMCMNPABHOCTEN
B CUCTEMAX I'A30-, TEIMJIO-, 3JIEKTPO-
BOOOCHABXXEHWA, BOOOOTBEAEHNA

AA

33.

COAEWNCTBWE B MPOBEAEHWN 3A CYET CPECTB
MONYYATENA COUUATIbHBIX YCNYT AEPATU3ALNA
N OE3NHCEKUWUN

AA




61

34. NMOMOLLb B I'IEPEYCTPVOVICTBE N AOATTTALNN 1A
KUNbIX NOMELLEHNA B LENAX CO3OAHNA []
BE3OIMNMACHON N KOM®OPTHOW CPE[bI

2. MO OBECIEYEHUIO MNMPEBLIBAHNA B OPTAHUN3ALUAX COUMNATNBHOIO
OBCITY>KMBAHUA UNU NX CTPYKTYPHbLIX MOAPA3OENEHUNAX,
MPEAOCTABNAIOLWLMX COLUMANBHBIE YCNYTX B MONYCTALUMOHAPHOW U
CTALUMOHAPHON ®OPME COLMANBHOIO OBECNY>KUBAHUA

35. |MPEOOCTABIJIEHUE B NMOJIbSOBAHUE YACTU XKNNOTIO A
NMOMELLUEHNA B COOTBETCTBUN C YTBEPXOEHHBLIMA []
HOPMATUBAMW

36. OBECMNEYEHWME NMNTAHMEM B COOTBETCTBUN C AA
YTBEP>KAEHHBIMW HOPMATVBAMA []

37. OBECMNEYEHNE MATKUM MHBEHTAPEM B 1A
COOTBETCTBUU C YTBEPXOEHHBIMW []
HOPMATUBAMW

38. NPEOOCTABNEHME B MNOJIbSOBAHWNE MEBEJIN B 1A
XKNNOM NOMELLEHNN B COOTBETCTBUN C []
PEKOMEHAOYEMbIMAN HOPMATUBAMU

1.2. COUUAIIBHBIE YCNYTN MO YXOo4y

1.2.1. YCNYTW, BKNIOYAEMbIE B COLUMANBHbLIV MAKET
AOJITOBPEMEHHOIO YXOOA

1 MPUrOTOBAEHVE ML DﬂA
2. MOMOLL MPU MPUFOTOBNEHN ML DﬂA
3. MOArOTOBKA W MOZOAYA MM DﬂA
4. MOMOLLb MPY MOAFOTOBKE ML K MPYEMY DﬂA
5. KOPMNEHUE DﬂA
6. MOMOLLb MPU MPUEME MMM DﬂA
7. | MOMOLLb B COBNMIOLEHMM MUTHEBOMO PEXKVMA DﬂA
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8, YMbIBAHWE DﬂA

0. MNOMOLLb NPV YMBIBAHMM DﬂA

10. | KYMAHWE B KPOBATU, BKITFOYAS! MbIThE FOMNOBb| DﬂA

y KYMAHME B MPUCMOCOBNEHHOM MOMELLEHM A
: (MECTE), BKIOYAS MbITE FONOBbI []

1, | MOMOLLb P KYMAHM B MPUCNIOCOENEHHOM A
* | MOMELLEHWM (MECTE), BKITKOYAS MbITBE FONOBSI []
13. MMIMEHUYECKOE OBTUPAHVE DﬂA
14, MbITbE FOMOBbI, B TOM Y/CIE B KPOBATU DﬂA
15, MNOMOLLb MPY MbITBE FOOBbI DﬂA
16. MNOAMbIBAHVE DﬂA
17. MMMMEHUYECKASI OBPABOTKA PYK W HOITEM DﬂA

MNOMOLLb MPU MTMIMMEHUYECKOWM OBPABOTKE PYK U A
18 <
' HOITEMN [
19, MbITBE HOT DﬂA
20. MNOMOLLb MPY MbITLE HOT DﬂA
21. MMMVEHUYECKASI OBPABOTKA HOI M HOITEM DﬂA
MNOMOLLb MPY MMMMEHMYECKOWN OBPABOTKE HOT U A
22 .
' HOITEMN [
23, MUMMEHNYECKOE BPUTBE DﬂA
24. MUMMEHNYECKAST CTPVKKA DﬂA
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25, CMEHA OZIEXXIbl (OBYBM) DﬂA
26. MOMOLLb NPV CMEHE OAEXKb! (OBYBW) DﬂA
1A

27. CMEHA HATEBHOIO BEJbS 2
28. MOMOLLb NP CMEHE HATEJTbHOI O BEJIbS DﬂA
29, CMEHA MOCTEbHOMO BEJbS DﬂA
30. MOMOLLb MPY CMEHE MNOCTENBHOMO BEJbS DﬂA
N CMEHA ABCOPBMPYIOLLEETO BEMNbST, BKIHOYAS] 1A

' FUMMEHWUYECKYIO OEPABOTKY O
32. | TMOMOLLb NPV CMEHE ABCOPEWPYIOLEFO BEJIbS DﬂA
MOMOLLb MPY MOMNb30BAHUN TYANETOM A

33. (MHBIMW MPUCMOCOBNEHMSIMM), BKITKOUAS 0

FUMMEHWUYECKYIO OEPABOTKY

3AMEHA MOYEMPUEMHUKA U (UN) A

34. | KANOMPUEMHUKA, BKMIOYAS TUIMEHNYECKYIO 0

OBPABOTKY

. MOMOLLb MPY 3AMEHE MOYETPUEMHVIKA 1A

' W (UMY KATIOMPYEMHUKA N
1A

36. NO3ULIVOHUPOBAHVE 2
37. MOMOLLb MPY MO3ULIMOHMPOBAHM DﬂA
38, MNEPECAXVBAHWE DﬂA
39. MOMOLLb MPY MEPECAXKVBAHIM DﬂA
4o | TIOMOLLb MPY MEPELBIDKEHIM MO MOMELLEHVIO, D}JA

NMEPECAXMNBAHNA
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N3MEPEHWE TEMIMEPATYPbI TEJIA, APTEPUNATIBHOIO

41. | DABNEHWS, MYJIbCA, CATYPALIMM (B COOTBETCTBUM DﬂA
C MEOVUMHCKMY PEKOMEHOALMSAMM)
4> MOMOLLb B COBIIOAEHWN MEAVLIMHCKNX 0A
' PEKOMEHOALIA [l
43 NMOArOTOBKA IEKAPCTBEHHbIX MPEMAPATOB 0A
' K MPUEMY []
" MOMOLLb B COBJIMOAEHUM MPUEMA OA
' NEKAPCTBEHHbIX MPEMAPATOB []
45 MOMOLLb B MCMONB3OBAHMN OYKOB 0A
' W (UMW) CITYXOBBIX AMMAPATOB []
46 MOMOLLb B MCMONb3OBAHWM NMPOTE3OB N 0A
' OPTE30B []
47 MOMOLLb B MOAAEPYKAHUN MOCUNBHOW 0A
' COLUMANBHOM AKTMBHOCTM []

48 MOMOLLb B MOAAEPKAHNM MOCUABHON 0A
| ®USUYECKOW AKTUBHOCTM, BKIKOYAS MPOMYJIKU []
49 MOMOLLb B NOAAEPYKAHM MOCUNBHOW 0A
' EbITOBOM AKTVBHOCTU []
50 MOMOLLb B MOAAEPYKAHNM KOTHUTUBHbIX 0A
: OYHKLIMM []

1.2.2. YCNYTU, HE BKIIFOYAEMBIE B COLMANBHbIA MAKET
OONFOBPEMEHHOIO YXOA
1. MO NMOAOEPYKE YXUSHEAEATENLHOCTY U COUMANBHOIO
®YHKLMOHUPOBAHWS
1. | OBECMEYEHWE KPATKOBPEMEHHOIO NMPUCMOTPA A
3A PEBEEHKOM (OETbMW) B AHEBHOE BPEMS 0
HA JOMY
2. | OBECMEYEHWE KPATKOBPEMEHHOIO MPUCMOTPA A
3A PEBEEHKOM (OETbMW) B AHEBHOE BPEMS 0
BO BPEMS MPOIYNKU
3. | OBECMEYEHWE KPATKOBPEMEHHOIO NMPUCMOTPA A
3A PEBEEHKOM (OETbMW) B AHEBHOE BPEMS 0

B MEOMLUMHCKOM CTALMOHAPE
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OBECIMNEYEHNE KPATKOBPEMEHHOIO NMPUCMOTPA
3A TPAXXOAHMHOM MOXKNNOIro BO3PACTA UITN
NHBAITMAOM B AHEBHOE BPEMA HA AOMY

OBECIMNEYEHNE KPATKOBPEMEHHOIO NMPUCMOTPA
3A TPAXXOAHMHOM MOXKNNOIro BO3PACTA UITN
NHBAITMAOM B JHEBHOE BPEMA BO BPEMA
MPOIYJIKA

OBECIMNEYEHNE KPATKOBPEMEHHOIO NMPUCMOTPA
3A TPAXXOAHMHOM MOXKNNOIro BO3PACTA UITN
NHBAITMAOOM B AHEBHOE BPEMA B MEAVMUMHCKOM
CTAUMNOHAPE

OBECMNEYEHNE NMPUCMOTPA 3A TPAXXOAHUHOM
MOXWUJTOIro BO3PACTA UNU NHBAITMAOM B HOYHOE
BPEMA HA JOMY

OBECMNEYEHNE NMPUCMOTPA 3A TPAXXOAHUHOM
MOXWUJTOIro BO3PACTA UNU NHBAITMAOM B HOYHOE
BPEMA B MEOANLUMNHCKOM CTALUMOHAPE

AOCTABKA MPAXKOAHNHA NOXXNNOIO BO3PACTA
NN NMHBAJTMAA, HE CIMOCOBHOIO NO COCTOAHUIO
300POBbA CAMOCTOATEJIbHO MNMOCELWATbL
OPIrAHMSALINKO COUMATIBHOIO OBCJTY>KMBAHNA,
MPEOOCTABNAKOLWYIO COUMATIBHBIE YCITYTU B
MONYCTALUMOHAPHOW ®OPME COLMANBHOIO
OBCITY>KMBAHUA, OT MECTA EIO XXUTEJIbCTBA UNU
MECTA MNPEBbIBAHNA OO OPTAHUSALIMM N OBPATHO

10.

MOMOLLb NPY NEPEOBMMXEHN BHE NMOMELLEHNN,
B TOM YNACIIE C UCTOJIbSOBAHNEM TEXHNYECKUX
CPEACTB PEABUITNTALMN (C YUYETOM HAJTMYNA
BE3BEAPLEPHOW CPEAbLI NS MATOMOBUIIBHbIX
FPYTIN HACEJNEHWA)

11.

NMOMOLLb B OCBOEHNN HABBIKOB MNMOJIb3OBAHNA
TEXHUYECKNMWN CPEOCTBAMU PEABUNUTALINWA,
CPEAOCTBAMMU YXOOA

12.

NMOoMoLLb B OCBOEHUN HABBIKOB CUOEHWA,
CTOAHUA, MEPEMELLEHNA (BEPTUKATTM3ALNA)

13.

NMOMOLLUb B NOAAEPXAHNWN COLUATIBHbBIX
KOHTAKTOB, B TOM YACJIE C MOMOLLBIO
TEJIE®OHHOW CBA3N, CETU «MHTEPHET»
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14. | MOMOLLb B OPFAHU3ALIM NOCUNBHOW AHEBHOWN
SAHATOCTU (ONA MOJAEPXAHUA KOTHUTUBHBIX
dYHKLNNA, MENTKOU MOTOPWKW, OBUTATENBHOW A
AKTVIBHOCTU, COLMATIBHOIO [
dYHKLMOHUPOBAHWA, 300POBOIO
OBPA3A YXU3HMW)

15. MOMOLLb B NPOBEJEHMN O300POBUTENbHbLIX
MEPOMPUATUN, SAHATU MO AOANTUBHOU
SUN3NYECKOU KYINBbTYPE, MEPOIMPUATUN, DﬂA
HAMPABJEHHbLIX HA dOPMUPOBAHWE 300POBOIO
OBPA3A >KNU3HU

2. MO OBECIEYEHUIO MNMPEBLIBAHNA B OPTAHUN3ALUAX COUMNATNBHOIO
OBCITY>KMBAHUA UNU NX CTPYKTYPHbLIX MOAPA3OENEHUNAX,
MPEAOCTABNAOLLMX COLUMANBHBIE YCNYT B NONYCTALUMOHAPHOW
NN CTALIMOHAPHOW ®OPME COLMATNIBHOIO OBCNY>KNBAHUS

16. | OBECMEYEHVE KPYTIOCYTOYHOrO NMPUCMOTPA OA
3A PEBEHKOM [
17. | OBECMEYEHVE KPYTIOCYTOYHOrO NMPUCMOTPA A
3A TPAXKOAHVHOM MOXWNOrO BO3PACTA UMK 0
WHBANOOM

1.3. COUMATIBHO-NCNXONOIMYECKUE YCIYTU

1. COUMANBHO-MNMCUXOJIOTMYECKOE 1A
KOHCYJIbTUPOBAHWME (B TOM YMCJIE MO BOMNMPOCAM []
BHYTPNCEMEWHbLIX OTHOLLEHNW)

2, COLMATIBHO-TMICUXONOMMYECKUIA MATPOHAXK

(B TOM YMCIIE MO BO3PACTHbIM, TEHOEPHBIM, OA
CEMEWMHBLIM U MHBIM COLMANBHO- []
MNCUXONIOMMYECKM MPOBIEMAM)

3. OKA3AHUE j(OHCYHbTALLMOHHOVI IA
NCHUXONOorm4yeCKom rnomowm AHOHMMHO (B TOM []
YNCJIE C NCIMOJIbBOBAHMEM TEJIE®OHA JOBEPUNA)

1.4. COUMNATIBHO-MNEOATOMYECKUE YCITYTU

1. OBYYEHUE NMPAKTUYECKM HABbBIKAM OBLUEIO AA
YXO[OA 3A TAXENOBOJIbHLIMU MONYYATENAMU []
COUMANBHbBIX YCIYT, NMONYYATENAMU
COUMANBHbBIX YCIYT, UMEOLLMMWN OTPAHNYEHNA
HKNSHEOEATENBHOCTW, B TOM YNCIIE
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3A JETBMN-MHBATTMOAMW

2. OPIrAHM3ALNA NMOMOLWM POOUTENAM N NHLIM
3AKOHHbIM NPEACTABUTENAM OETEV-MHBANMAOB,
BOCMNUTBIBAEMbIX JOMA, B OBYHYEHUWN TAKUX DHA
AETEN HABBIKAM CAMOOBCITYXUBAHWA, OBLLEHNSA,
HAMPABJEHHBIM HA PA3BUTUE TMYHOCTH

3. COLUMANBHO-NEOArOMMYECKAS KOPPEKLINS, OA
BKITFOYAS OVATHOCTUKY N KOHCYNbTUPOBAHUE []

4, ®OPMWUPOBAHME MO3UTUBHBLIX MUHTEPECOB OA
(B TOM YNCIIE B COEPE JOCYTA) []

5. | OPFAHUSALIMA OOCYTA (MPA3OHVKW, SKCKYPCUM OA
N OPYTUE KYNbTYPHBIE MEPOMPUATUS) []

1.5. COUMATIBHO-TPYOOBBIE YCNYTU

1. |NMPOBEAEHME MEPOMNPUATNN MO NCMOJIb3OBAHNIO 1A
TPYOOBbIX BOSMOXXHOCTEWN N OBYYEHWIO []
AOCTYTNHbIM NMPOPECCUOHAIBHBIM HABBIKAM

2. OKA3AHVE MOMOLLW B TPYOOYCTPOUCTBE DHA
3. OPTAHM3ALNA MOMOLLU B NONYYEHUA
OBPA3OBAHWA, B TOM YMCITIE IA
NMPOPECCNOHAIIBHOIO OBPA3OBAHNA, []

NHBANWOAMU (AETbMU-MHBAJTTMOAMW) B
COOTBETCTBMU C UX CIMTOCOBHOCTAMU

1.6. COUMAIIbHO-NMPABOBBIE YCITYTU

1. OKA3AHUE NMOMOLLN B OPOPMITIEHNU N 1A
BOCCTAHOBJIEHN YTPAYEHHbLIX JOKYMEHTOB []
MONYYATENEN COUUATIBHBIX YCNYT

2. | OKASAHVE MOMOLLM B NONYYEHUN FOPUONYECKMNX OA
YCIYT (B TOM Y/CJIE BECMJIATHO) []

3. | OKA3AHWE NMOMOLLN B 3ALNTE NMPAB N 3AKOHHbIX AA
NMHTEPECOB MOJIYYATENEW COUMATIbHBIX YCNYT []

1.7. YCNYTW B UEJNAX NOBLILLEHNA KOMMYHUKATUBHOIO MOTEHLMATIA
NONYYATENEN COUNATIBHBIX YCIYT, UMEIOLLMX OFPAHNYEHWA
HKNSHEOEATEJIBHOCTW, B TOM YNCJIE OETEU-MHBANOOB
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NMOMOLLBb B OCBOEHUN HABBIKOB OBLLEHWA
MOCPEOCTBOM ANbTEPHATUBHOM
OOMONMHUTENBHOW KOMMYHUKALIMN (OKECTDI,
CUMBOIJbI, MHBbIE BCTMTOMOTATEJIbHBIE CPEACTBA)

MOMOLLBb B OCBOEHUN HABbBIKOB MNOJIbSOBAHUA
MOBUITbHBIM TENE®OHOM, KOMIMBKOTEPOM,
CETbKO « MHTEPHET»

MOMOLLb B HAMMCAHWW, YTEHW NMNCEM (COOBLLE-
HWW), B TOM YNCIE B 3JIEKTPOHHOM BUAE

NMOomMoLlb B OCBOEHUN HABBIKOB CAMOOBCITY-
HKNBAHNA, CAMOKOHTPOIA, CAMOPEIYNALNN,
OBLWEHWA N NOBEAEHNA B COLUMNYME

MPOBEAEHWNE COUNANBHO-PEABUNTUTALNOHHBIX
MEPOMNPUATNAN

=

1.8. CPOYHbIE COUNANBHBLIE YCIYTU

OBECIMNEYEHWME BECIIATHBIM TOPAYUM MNTAHVEM
NN HABOPAMW MPOAOYKTOB

OBECMNEYEHNE OLI,E)K,EI,OIZI, OBYBbIO N APYT MW
NMPEOMETAMU NEPBOUN HEOBXOANMOCTH

NnomMoLlb BO BPEMEHHOM OBECIEYEHUN
TEXHUYECKMW CPEOCTBAMUW PEABUITUTALINA

NMOMOLLb B NMONYYEHNM BPEMEHHOIO
XKNITOIrO NOMELLEHNA

O O (o O
Bl B OB OB

MOMOLLb B MONYYEHUN FOPUONYECKOW NMOMOLLM
B LENAX 3AWLNTBI NMPAB N BAKOHHBIX MHTEPECOB
MONYYATENEN COUUATIBHBIX YCNYT

=

MOMOLLb B MONYYEHUMN SKCTPEHHOW
MCUXONOrMYECKOWM NOMOLLM C MPUBNEYEHMEM K
3TOW PABOTE NCUXONOroB N NMPEACTABUTENEMN
OYXOBEHCTBA TPAOVULIMOHHBLIX PENUMAA

MOMOLLb B MOJIYYEHNN OOKYMEHTA,
YAOCTOBEPAIOWEIO JIMYHOCTb

MOMOLLb B MOJTYHEHNU NHBIX AOKYMEHTOB
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9. NMOMOLLb B CNEAOBAHUN K MECTY XXUTEJIbCTBA
(MPOXXNBAHNA) TPAXKOAHNHY, NMOMNABLUEMY B
TPYAHYIO XKU3HEHHYIO CUTYALMIO AA
(KPAXKA UNN YTEPA NPOE3AHBbIX AOKYMEHTOB, []
AOKYMEHTOB, YOOCTOBEPAIOWUX NIMYHOCTb,
AEHEXKHBIX CPEACTB)

10. MOMOLLb B OPOPMNEHUN MEHCUXA, MOCOBUN, JA
BbIMNAT, NbroT
11. MOMOLLb B O®OPMNEHMMN JOKYMEHTOB A

HA NMOIrPEBEHUE

12. | COMNPOBOXOEHME MONYYATENEN COLUMATBbHbBIX
YCNYT, NONYYAKOWUMX COUMAITBHBIE YCNYTU B
CTALUMOHAPHOW ®OPME COLMANBHOIO OBCINY- AA
XMNBAHUA, MPU TOCMUTANTN3ALUNN B MEOUUMHCKUE []
OPTAHM3ALNN B LUENTAX OCYLWECTBINEHNA YXOOA
3A YKASAHHBIMW MOJTYYATEJTAMA

2. PEKOMEHAOYEMBIE MEPOMPUATNA MO COUNANBHOMY
COMNPOBOXAOEHUIO

2.1. MEPOTPUATNA MO COLUNATIBHOMY COMPOBOXAEHNIKO B PAMKAX
CUCTEMBI AONTOBPEMEHHOIO YXOOA

1. COOEWCTBVE B MPEOOCTABJIEHUN MEPBNYHOW 1A
MEONKO-CAHUTAPHOW MNMOMOLLN, BKITIOYAA []
MEONUMNHCKYO PEABUITUTALUIO

2. COﬂEI?ICTBI/IEVB NMPEOOCTABJIEHUWN CMNELNANNIN- 1A
POBAHHOW, B TOM YMNCJE BbICOKOTEXHO- []
norn4yHoOu, MEgMUMNHCKOWM rNnomMoLLn

3. COOEVCTBWE B NMPEJOCTABIIEHM CKOPOW, A
B TOM YNCJIE CKOPOW CMELMANIM3NPOBAHHOW, [
MEONLIMHCKOW MOMOLLIM

4. | COOEMCTBWE B MPEAOCTABINEHNN MANIMATUBHOM 0A
MEOULMHCKOM MOMOLLM []

5. | COOENCTBUE B MPOBELEHNN ANCMAHCEPU3ALNN 1A
N MEOVMLUUHCKMX OCMOTPOB (NMPOPUNTAKTUYHECKUNX, []
NMPEOBAPUTENBHBLIX, NEPUOONYECKUX)

6. |COOENCTBME B NOArOTOBKE K TOCMUTANU3ALNN B AA
MEONUMNHCKYIO OPITAHUSALINIO, OKASBIBAIOLLYIO []
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CNEUMANNSNPOBAHHYIO, B TOM YMCIIE
BEICOKOTEXHOJIOMMYHYIO, MEOVULIMHCKY'O
NMOMOLLb B NMNAHOBOU ®OPME

COOEWNCTBVE B MOCEWEHMN MEOVULUMHCKNX
OPIrAHM3ALINN

AA

COAEWNCTBWE B MPOBEOEHUN 5
NMPOTUBOI3INMMAEMNYECKUX MEPOTMPUATUN, B TOM
YNCJIE BAKUMHALIUN

AA

COAEWNCTBWVE B MONYYEHNM PELLEMTA BPAYA
(PENBAWLEPA) HA JIEKAPCTBEHHBIE CPEAOCTBA U
N3AEJTINA MEONUMNHCKOIO HASHAYEHWA,
OTMYCKAEMBIE B TOM YNCINE MPAXOAHAM,
NMEIOLLMM NPABO HA NX BECIIIATHOE MOJTYYEHNE

AA

10.

COAENCTBUE B MONYYEHWUN HAMPABJIEHUA
MEONUMHCKOW OPTAHN3ALMN HA MEOVKO-
COUMATBHYIO SKCIMNEPTU3Y

AA

11.

COAEWNCTBUVE B MPOXOXXOAEHNN MEONLMHCKNX
OBCNEQOBAHMN, HEOBXOONMbIX ONA MONYYEHUA
KIMMHNKO-®YHKUMOHANBHbBIX JAHHbBIX B
3ABNCNMOCTWN OT SABOJNIEBAHNA B LENAX
MPOBEAEHWA MEOVKO-COUMANBHOW 3KCMEPTUSLI

AA

12.

COOEWNCTBVE B MPOXOXAEHNN MEOUKO-
COUMNATNIBHOW SKCIMEPTUSbI

AA

13.

COAENCTBUE B MONYHEHUN KON AKTA MEOUKO-
COUMAJIBHOU SKCNEPTU3bI U (UNN) NMPOTOKONA
NMPOBEAEHUA MEOWKO-COUMNANBHOW SKCIMEPTUSHI

AA

14.

COAEWNCTBVE B MONYYEHN MHOMBMOYANBHOW
NMPOrPAMMbBI PEABUITUTALNU NN ABNTTNTALNA
MHBANWOA (PEBEHKA-UHBANIWUOA)

AA

15.

COOENCTBWE BO BHECEHUWN N3MEHEHWW B
NHOVBUOYANBHYO MPOrPAMMY PEABUITUTALIMA
NN ABUNNTALUUN MHBANMOA (PEBEHKA-MHBANWIA)

AA

16.

COAEWNCTBWE B MONYYEHUN PEABUTMTALIMOHHbIX
MEPOMPUATUN, NPEQYCMOTPEHHbIX
SEOEPAIBHBIM NEPEYHEM PEABUNTIMTALUMOHHbBIX
MEPOMPUATUN, NMPEOOCTABNIAEMbIX B
COOTBETCTBUWM C MHOMBUOYANBHON

AA
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MPOrPAMMOW PEABUNUTALNN NN ABUNUTALNA
MHBANWOA (PEBEHKA-UHBANIWUOA)

17.

COAEWNCTBVE B MONYYEHN TEXHUYECKNX
CPEACTB PEABUITUTALUMN N YCIYT, NMPEOOCTAB-
NAEMbIX NMHBAINTNAY (PEBEHKY-UHBAITNAY) 3A CHET
CPEACTB ®EAEPAJIBHOIO BIOPKETA

AA

18.

COAEWNCTBVE B MONYYEHN TEXHUYECKNX
CPEACTB PEABUITUTALUMN N YCIYT, NMPEOOCTAB-
NAEMbIX NMHBAINTNAY (PEBEHKY-UHBAITNAY) 3A CHET
CPEACTB PEMTMOHAIBHOIO BIOPKETA

OA
[

2.2. 'HbIE MEPOMNPUATUNA NO COLUNANBHOMY COMPOBOXAEHNIO

COOENCTBME B MONYYEHUMN COLINANBHOW
MOMOLLM, HE OTHOCSHLLENCA K COLNANBHBIM

(aarta cocrasneHus)

YCNYTAM, BKTHOYAA MEPbI COLIMANIBHOU DﬂA
NOOOEPYKN ONSA MrPAXKOAH, UMEIOLLIMX MPABO HA
NX NONYYEHWNE
2. COOEUCTBWE B MONYYEHUU U ODPOPMIEHUU A
MYTEBKWN HA CAHATOPHO-KYPOPTHOE NEYEHUE [
3. | COOEWCTBWE B NOJIYYEHUW MCUXONOIrMYECKON A
MOMOLLM []
4. COOEWNCTBUE B MNONYYEHUU NEJATOMMYECKON A
MOMOLLM []
5. COOEWNCTBUVE B MONTYYEHUN FOPUONYECKOW JA
MOMOLLM []
6. | COOENCTBME B MOCELLEHNM TEATPOB, BbICTABOK A
N NHbIX MEPOMPUATUA [l
OKCMEPTLI MO OLUEHKE HY>KOAEMOCTU
OKCMNEePT NO OLUEHKe
HYXX4a€MOCTU:
(PN0) (noanuceb)
OKCMNEePT NO OLUEHKe
HYXX4a€MOCTU:
(PN0) (noanuceb)
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[MpaBUNbHOCTb BHECEHUS
AaHHbIX NOATBEPXKAAETCA:

(PUNO pykosogutensa TKLL) (noanuco)
M.IT.
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MpunoxeHue 4 k Mogenn

CUCTEMbI AONTOBPEMEHHOTO yXxoaa
3a rpaxkgaHamu noxmuroro BospacTa
N UHBaNUAamMn, HyXatoLwumMmcs

B yxoae, B KypraHckon obnactu

MpaBuna 3anofHeHUs aHKeTbI-ONPOCHUKa
Ansi onpeaeneHus UHOUBUAYaNbLHOW NOTPE6GHOCTU rpaXaaHUHa
B cCOUManbHOM OGCnyXXUBaHUU, B TOM Yucne
B COUManbHbIX ycnyrax rno yxogy

1. MpaBuna onpegenaT MOpAAOK 3anoOfiHEHUA aHKEeTbI-ONPOCHMKa  ANA
onpeaeneHns UHAMBUAYanbHOW nNOTPeOHOCTU rpaxjaHuHa B  couManbHOM
obcnyxneaHuM, B TOM UWCre B couumanbHbIX Yycryrax no yxopy (ganee -
aHKeTa-oOnpPOCHMUK).

2. OcHoBaHMEM [Ans 3anoSsIHEHUA aHKEeTbI-ONPOCHMKa SBMAETCHA NepBUYHas
WHoOpMauMs O nOTEeHuManbHOM nofyvyatene couumanbHbIX ycnyr (panee -
rpaxgaHnH), noctynuewwaa B [enapTameHT couvanbHOW nonuTukn KypraHckoun
obnactv NnNn B perMoHanbHbIA U TEPPUTOPUANDBHbBIA KOOPAUHALMOHHBIA LEHTP, B
TOM 4UCnE MOCPEACTBOM BEAOMCTBEHHbIX WH(POPMALMOHHbLIX CUCTEM M CUCTEMBI
MEXBEAOMCTBEHHOINO B3aUMOLENCTBUA B pamMkax WHPOpMaUMOHHOro obmeHa
CBEAEHNSAMU O rpaxgaHax, HyXAatoLNXCA B YXO4€.

3. 3anonHeHne aHKeTbl-ONPOCHUKA OCYLLECTBIAETCHA IKCMEepTamy MO OLEHKE
HY)XAAEMOCTN, SABNAIOWUMUCA paboTHUKaMM PETMOHANbHOIO U TeppuTOpUanbHbIX
KOOPAWHALMNOHHbLIX  LIEHTPOB, MONOXEHMEe O  KOTOpbIX  MPefyCMOTPEHO
npunoxeHunsmmn 12 n 13 cooTBeTcTBEHHO K Mogenn cuctembl [0SITOBPEMEHHOrO
yxoja 3a rpaxjaHamu noXusioro Bospacrta n UHBanuaamun, HyXXaatoWMNCs B YXOAe,
B KypraHckoun obnacTtu (ganee - Moaensb).

4. He ponyckaeTca 3anofIHEHUE aHKEeTbI-ONPOCHMKa TrpadKjaHWHOM, €ro
3aKOHHbIM nNpeAcCTaBUTENEM WNW  NMLUOM K3 uucna OnmKauwero OKPYXeHus,
OCYLLECTBAIOLUM YXOA 3a HUM Ha OCHOBE POACTBEHHBIX, COCEACKNX UM LPY>KECKMNX
ceasen (panee - Gnumxanwee oKpyxeHue).

5. CBeaeHua O noTeHuuanbHOM nonydvatene couuanbHbIX YCnyr (ganee -
rPaXAaHUH) BHOCATCA B aHKETY-OMPOCHUK C €ro YCTHOro corfnacus u npu ero
HEenocpeaCTBEHHOM Yy4yacTUM NOCPEACTBOM MPOBEAEHUA NO MECTY €ro XUTenbCTBa
unn mecty npebbiBaHna Gecepabl, onpoca, U3yYeHUs OTAENbHbIX €ro AOKYMEHTOB,
OCYLLECTBMEHUA HaOMogeHNa 3a CnoCOBHOCTbIO rpaXAaHUHa CaMOCTOATESNbHO
BbINOSHATL Hanbornee 3HaYuMbIe JENCTBUSA MOBCELHEBHOW KU3HM.

6. CBeAeHUA O rpaxhaHUHe BHOCATCH B aHKETY-OMPOCHWK C Yy4YeTOM BCeu
MONYYEHHON MHpOpMaLUUK, B TOM YMCNE OT €ro 3aKOHHOro npegcrasutens nuoo oT
OnmkanLero OKpy>XXeHus.

7.TlpoBepka npaBUSIbHOCTM BHECEHWS CBEAEHUA B  aHKETY-ONpPOCHUK
BO3MnaraeTcs Ha pyKOBOAMTENSA TEPPUTOPUANbHOrO KOOPANHALNOHHOIO LIEHTpA.

8. PesynbTtatom 3anofIHEHUS aHKETbI-OMPOCHUKa SBNSETCA OnpeaeneHne
WHANBUAYaAnNbHOW NOTPEOHOCTUN rpaxhaHuHa B counanbHOM OOCMyXMBaHUM, B TOM
yucre B couMmanbHbIX yCcrniyrax Mo  yxoAy, BKMOYas YCTaAHOBMEHWE YPOBHSA
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HY)XJAaeMOCTN B YXOAE, B COOTBETCTBUN C KOTOPbIM OpraH rocyjapCTBEHHOW BNacTu
cybbekta Poccumnckon depepauumn B cepe coumanbHOro obCnyXuBaHUS rpaxaaH
WU YNOMTHOMOYEHHaa  AaHHbIM  OpraHoM OpraHusauus, He dBnfdlowascs
MOCTaBLUMKOM couMarnbHbIX YCRyr, NPUHUMAET PELLUEHUE O MPU3HAHUWN TpaXKiaHWHA,
nogaBLUEro 3asiBrneHne, Hyxjawwummca B couuanbHom obcnyxusaHun nubo ob
oTKase B couunanbHOM o6CnyXMBaHUKN, B TOM YUCHE B COLManbHbIX yCryrax no yxoay.

9. AHKETa-OMPOCHUK COCTOUT U3 YeTbipex BMOKOB, KaKabll N3 KOTOPbIX UMeeT
crneumanbHbI COCTaB CBEAEHUM N PEKBU3NTOB, a TakKe CXEMY UX PacnofioXEeHNs B
aHKeTe-onpoCHUKe (ganee - 6naHk):

1) GrnaHk «bnok A» BKIIOYaET CBEAEHUS O XU3HEAEATENbHOCTU rpaXKiaHuHa,
€ero coumanbHbIX W MNpaBoOBbiX CcTaTycax, COCTaBe CEeMbM, MECTe XUTEnbCTBa
(npebbiBaHUA), foxo4e, YYUTbIBAEMOM AN pacyeTa BenMYMHbl CpejHEeAYLLUEBOro
AOXo4a Ang npeaocTaBneHns couunanbHbIX yenyr 6ecnnaTHO, a Takke 3aknioyeHue
o6 obcToATenbCcTBax, KOTOpble yXYALUAOT WA  MOrYT YXYyALWMUTb YCIOBUSA
XU3HEAEATENbHOCTU rPaXKAaHNHa;

2) 6naHk «bnok B» BKMAOYaAeT CBEAEHUA O >KUMULHO-ObITOBbIX YCIOBUAX
rpaxaaHuHa, ero GnuxkanlleMm OKPYXEHMM, a TakkKe 3akNioYEeHUE O HYXKAaeMOoCTM
rpaxaaHuHa B counanbHOM obcnyxnsaHum n popme counanbHOro obcnyxmBaHms,

3) 6naHk «bnok B» BkniovyaeT CBEAEHUA O MoKasaTensax COCTOAHUA 340POBbS
rpaXaaHuHa, ero MeAULMHCKMX CcTaTycax, Hanuumm TEXHUYECKUX CpPencTB
peabunuTtaumm, a Takke OLEHOYHYIO LUKany MHAUBMAYanbHOM NOTPEOHOCTN B YXOA€E,
3aKkntoyeHne ob ypoBHE HYXKAAaeMOCTH B YXOAE;

4) 6naHk «bnok M BKMOYaeT NepeyeHb PEKOMEHAYEMbIX COLUManbHbIX YCIyr, B
TOM 4ucne couuanbHbIX YCAYr NO yXO4y, BKMOMaEeMbIX B COLManbHbIA MakeT
AONrOBPEMEHHOrO YX0Aa, a Takke MEPONMPUATUS NO counanbHOMY COMPOBOXAEHMIO.

10. PexkBnantbl «Jlutepay, «Ney, «log» copepxartca B OnaHkax Bcex 6nokos u
pacrnosioXXeHbl B BEPXHENW yvactM Kaxaoro nucta. B pekBusnte «Jlutepa»
npocTaBnsaeTcs nepsasa Oyksa aMunun rpaxkjaHvuHa, Kotopas MULLETCS C NPOMUCHON
OykBbl, B pekBu3nTe «Noe» npocTaBnsaeTcs pPerncTpauuoHHbIA HOMEP MNEePBUYHON
MHpOPMaLMK O rpaxjaHuHe, B pekBusnte «log» NpocTaBnsieTcs roh, B KOTOPOM
nocTynuna nHopmaumsa o rpaxkgaHuHe.

11. PeKBU3NTbI «3OKCNEPT MO OUEHKE HYXAAaemocTuy W «[1paBUnbHOCTb
BHECEHUS AaHHbIX MOATBEPXAAETCA» coaepxatca B OnaHke «bnok IM» wu
pacnosioXXeHbl Ha MocrnejHen cTpaHuue. PeKkBM3UTbl 3amnoNHAKTCA 3KCnepTamu no
OLEHKE HYXAaeMOCTM W pPYKOBOAUTENEM TEPPUTOPUANBHONO KOOPANHALMOHHOrO
LeHTpa C YykasaHuem damunun, UMEHW W OoTyecTBa (NpyM Hanuuuu) ”n patbl
COCTaBNEHNS aHKETbI-ONPOCHMKA.

12. PekBn3anTol «BHECEHO Ha OCHOBaHUW JOKYMEHTOB (COrracoBaHo)y»,
«3anucaHo CcO CroB C YycTHOro cornacuga», «BHeceHO Ha oOcHoOBaHWUK
COOTBETCTByKOLLEro  3anpoca», «BHeceHO Ha  ocHOBaHMM  HabnwaeHus
(cormacoBaHO)» cogepxatca B 6OnaHkax «bnok A», «bnok b», «bnok B» un
pacrnonioXXeHbl B Havane pas3jenoB CBeAEHWA. PekBU3NTbl 3amnonHAKTCA B
COOTBETCTBMM C WCTOYHWKOM MOSyYeHUS WHopmaumm nytem Bblbopa OJHOrO U3
npeanaraembix BapuaHTOB MOCPEACTBOM MpOCTaBneHns 3Haka «V» B none,
pacnosIoXKeHHOM HanpoTUB COOTBETCTBYIOLLErO BapMaHTa OTBETa.
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13. PexkBnant «OTKasaHO B nNpeaocTasneHnn nHhopmaumny, Coaeprawmncs B
BnaHkax «bnok A», «bnok By, 3anonHaeTca NOCpeACcTBOM NPOCTaBMEHNS 3HaKa «\V»
B COOTBETCTBYIOLLEM MOSIE B Criyyae, eCnn rpaxgaHnuH He XOYeT UMM HE MOXET no
COCTOSHWIO 3A0POBbSA UMW MO UHBbIM NPUYMHAM OTBETUTb Ha NOCTaBMEHHbBIA BONPOC.

14. CBefeHus 0O rpaxaaHuHe, cogepxawmecs B pasgene «O0wme ceeaeHus»
N pacrnonoxeHHble B Havane OnaHka «bnok A», 3anonHAKTCA B COOTBETCTBUMU C
damnnmen, MMeHeMm 1N OTYECTBOM (MpWU Hanuuun) rpaxgaHuHa, Laton U MeCcToMm
POXAEHUSA, TMOSIOM, CEPUEN W HOMEPOM Macnoprta rpaxjaHnHa Poccunckon
depepaunn, CTpaxoBbiM HOMEPOM uHAMBUAYanbHOro nuuesoro cuyeta (CHUJIC),
HOMepOoM nonuca obga3atenbHOro meauumHckoro ctpaxosaHusa (OMC).

15. CBeaeHusa o rpaxaaHuHe, cojepxalyunecs B NHbIX pasgenax 6naHkoB BCex
OnoKkoB, 3anONHAITCA NyTeM BbiOOpa OAHOrO WM HECKOSNbKMX BapuaHTOB OTBETA
NOCPeACTBOM MNpPOCTaBneHMs 3Haka «\V» B None, pacnosiOKEHHOM HanpoTuB
COOTBETCTBYIOLLErO BapMaHTa OTBeTa.

16. Bce nonsg 6naHkoB Bcex 6nokoB obs3aTenbHbl AN 3anONHEHUS.

17. AHKETa-ONPOCHMK 3anofiHAETCA B MUCbMEHHOM WNN 3NEKTPOHHOM BUAE,
NOAMUCBLIBAETCA  3KCNEPTaMM MO OUEHKE HYXAAEMOCTU UM  PYKOBOAUTENEM
TEpPPUTOPUAanbHOro KOOPAMHAUNOHHOIO LieHTpa B yCTAHOBMEHHOM NOPSAAKE.

18. NognncaHHas aHKeTa-OnNpPOCHUK SABMAETCH LOKYMEHTOM, odopMneHne
KOTOPOro He MOXET npesblwaTtb 6onee yetbipex pabounx gHen ¢ gaTtbl NOCTYNSIEHNS
NEPBUYHON MHAOPMALINN O rPax aHuHE.

19. XpaHeHne opurnHana noAnUCaHHOW aHKETbI-OMPOCHMKA OCYLLEeCTBNSAETCS
TeppuTOopuanbHbIM KOOPAUHALMOHHBIM LEHTPOM, B TOM 4YUCNE B BEAOMCTBEHHbIX
NHPOPMALMOHHbLIX CUCTEMAaX, B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccumnckon
depepaumn.

20. Nepepaua TepputopmanbHbiM  KOOPAMHALMOHHBIM  LIEHTPOM  KOMUWU
MNOAMUCAHHOW aHKETbI-ONPOCHNKA B 3MNEKTPOHHOM BWAE MOCTaBLUUKY COLManbHbIX
yCryr OCYLUEeCTBNAETCA Mpu YCMOBUM HaNMuYUa COOTBETCTBYIOLUMX TEXHUYECKUX
BO3MOXHOCTEN, €€ XpPaHEHWEe NOCTaBLUMKOM CcouMarnbHbIX YCnyr OCYLUECTBMSAETCHA B
HaxXoAALMXCA B €0 BEAEHUN UHAPOPMALNOHHBIX cucTemax n (Mnn) 6asax faHHbIX.

21.Mpn oTCcyTCTBMM Yy NOCTaBLUMKa coumarnbHbIX YCAyr COOTBETCTBYIOLUMX
TEXHUYECKNX BO3MOXHOCTEM €My nepefaeTcs Konus MOAMUCAHHOW  aHKeTbl-
OMPOCHUKA, 3aBEPEHHON TeppuTopuasnbHbIM  KOOPAMHALUMOHHBIM  LIEHTPOM B
YCTaHOBNEHHOM TMOpPAAKE, €€ XpaHeHWe MOCTaBLMKOM couuanbHbIX  ycnyr
OCYLLECTBIIAETCSH B NIMYHOM JENE rpaxKjaHnHa B COOTBETCTBMM C 3aKOHOAaTENbCTBOM
Poccuunckon degepaumn.

22. [paxpaHNHy unn ero 3aKOHHOMY NpeACTaBUTENO KOMUS NOoANNCaHHOW
aHKeTbI-ONPOCHUKA, 3aBEPEHHAA TEeppUTOpUanbHbIM KOOPAUHALMOHHbLIM LIEHTPOM B
YCTaHOBNEHHOM MOPSAAKE, HaMpPaBAsS€TCA NMPU HanuMuuMm COOTBETCTBYIOLLEro 3anpoca
OT rpaxgaHuHa.

23. Mopsaok 3anonHeHna 6naHka «bnok Ax:

CocTaB cBejeHumn [NosicHEHUS K 3anNONHEHUo

1.1. OB6wme cBegeHmns BHoOCATCA B COOTBETCTBMN C AOKYMEHTaMMU
rpakgaHuHa
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CocTaB cBejeHumn

[MossCHEHNS K 3aNONHEHUIO

1.2. Aapec MecTa Xutenbcrea
(mecTta npebbiBaHuA)

BHOCATCSA B COOTBETCTBUU C ,0KYMEHTaMU
rpaxgaHuHa

1.3. M'paxkpaHcTBO

BHOCATCSA B COOTBETCTBUU C ,0KYMEHTaMU
rpaxgaHuHa

1.4. A3bIk

B0O3MOXHO BHECEHNE HECKOMBKNX BapuUaHTOB
oTBETa

1.5. O6pasoBaHune

B0O3MOXHO BHECEHNE HECKOMBKNX BapuUaHTOB
oTBETa

1.6. TpyaoBasa AesaTenbHOCTb

BHocuTca oamH BapuaHT OTBETA

1.7. MNMpaBoBon cTaTtyc

B03MOXHO BHECEHME HECKONbKNX BapUaHTOB
oTBETA.

CeeaeHns 0 HepeecnoCoBHOCTU UM OrpaHnYeHn
A,.eeCcnocobHOCTN rpaxaHnHa BHOCATCA B
COOTBETCTBMMN C AOKYMEHTOM.

CBeaeHns 0 TOM, YTO rpaKiaHUH ABMAETCA
6e3paboTHbIM, BHOCATCS CO CNOB

1.8. CoumnanbHbIn CTaTyC

B0O3MOXHO BHECEHNE HECKOMBKNX BapuUaHTOB
oTBETa

1.8.1. CnpaBka 06
NHBanNMAHOCTN

BHocaTCAa B COOTBETCTBUN C AOKYMEHTOM.
BapmaHT OTBETa «HE BblgaBanacb» BHOCUTCA B
cnyJvae, ecnm rpaxjgaHmH He aBnAaeTcqa nHBanngom

1.8.2. lNpnynHa nHBanngHoOCTn

BHocuTca oamH BapuaHT OTBETA

1.8.3. UHauBmayanbHasa
nporpamma peadbunurtaumm unm
abunutaumn nuesanuaa /
WHAMBKAYanbHasa nporpamma
peabunutaunn uHeanuaa

BHocaTCAa B COOTBETCTBUN C AOKYMEHTOM.
BapmaHT OTBETa «HE BblgaBanacb» BHOCUTCA B
cnyJvae, ecnm rpaxjgaHmH He aBnAaeTcqa nHBanngom

1.8.4. CTeneHb BbIpaXKEHHOCTU
OrpaHnyYeHNin OCHOBHbIX
KaTeropui XusHeLeaTenbHOCTU
yenoseka

B0O3MOXHO BHECEHNE HECKOMBKNX BapuUaHTOB
oTBETa

1.9. CeMenHoe nonoXXeHme

BHocuTca oamH BapuaHT OTBETA

1.10. MNpoxusaHne

B0O3MOXHO BHECEHNE HECKOMBKNX BapuUaHTOB
oTBETAa.
[Nop AeTbMU NOHMMAKOTCH HECOBEPLLUEHHONETHNE
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CocTaB cBejeHumn

[MossCHEHNS K 3aNONHEHUIO

rpakaaHe.
B cnyyae coBmecTHOro npoxuBaHua
COBEPLUEHHONMETHUMN AETbMM BbiOUpaeTCs
BapuaHT OTBeTa «C POACTBEHHUKOM (B CEMbE
POACTBEHHUKA)»

2.1. Bua »Xnnoro nomMmeLyeHuns

BHocuTca oamH BapuaHT OTBETA

2.2. Cneundmka xnmnoro
nomMeLeHns

B0O3MOXHO BHECEHNE HECKOMBKNX BapuUaHTOB
oTBETa

2.3. [JoCTYNHOCTb XWS0ro
NOMeLYEHUNS

B0O3MOXHO BHECEHNE HECKOMBKNX BapuUaHTOB
oTBETa

2.4. YpaneHHOCTb XUnoro
NOMELLEHNS OT coLmarbHbIX
oObeKToB

BHOCATCS OTBETHI HAa BCE BOMPOCHI.

CeepeHna 06 yaaneHHOCTN 06 beKTOB BHOCATCS Ha
OCHOBaHuM MHOPMaLMK rpaxgaHnHa Unn Ha
OCHOBaHWM AaHHbIX, MONYYEHHbIX Yepe3 ndon
KapTorpanyecknn cepenc, NMeLWNNCs B
NHPOPMAaLMOHHO-TENEKOMMYHNKALMOHHOW CETU
«HTEpHET»

3.1. CpeaHenyLLeBON L0OXOS4

CBeAeHus 0 pasmepe cpeiHeAyLIEBOro 40X04a
BHOCSITCSl Ha OCHOBaHWW OTBETA Ha
COOTBETCTBYIOLLUIA 3anpocC NOCPESCTBOM
BEJOMCTBEHHbIX MHPOPMALIMOHHBIX CUCTEM U
€ANHOIN CUCTEMbI MEXBEA0MCTBEHHOIO
3MNEKTPOHHOrO B3aNUMOAENCTBIUSA

4.1. Hannune ocHoBaHun ans
npeaoCTaBneHNs CoLmanbHbIX
ycnyr 6ecnnatHo

BHOCUTCS OAUH BapunaHT OTBETA.

BapuaHT oTBETa «OCHOBaHUSA UMEKOTCSA» BHOCUTCS
B Cryyae, ecnu Ha garty obpalyeHuns rpaxxgaHnHa
€ro cpefHeayLWeBon 40X04 HKE npeaesibHON
BEMNUYMHbI NN PaBEH NPeLENbHON BENNYNHE
cpeAHeayLIeBOro A0xXoaa ANs NpeAoCTaBneHns
coumanbHbIX ycnyr 6ecnnaTtHo, yCTaHOBMNEHHON
3akoHOM cybbekta Poccuinckon degepaunn

3akntoyeHne o HanMuum
o6CcTOATENBCTB, KOTOPbIE
yXyALIaT U MOTyT
YXYALUMTb YCIOBUS
XU3HEAEATENbHOCTN

BO3MOXHO BHECEHME HECKOSbKMX 0BCTOATENBLCTB,
KOTOpbIE YXYALLAT UM MOTYT YXYALUUTb YCIOBUS
XU3HEAEATENBHOCTY rpaXaaHuHa
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24. MMopsaaok 3anonHeHna 6naHka «bnok b»:

CocTaB cBejeHun

[MossCHEHNS K 3aNONHEHUIO

1.1. Hanuune poctynHon
cpeabl

BO3MOXHO BHECEHME HECKOSTbKUX BapuUaHTOB
oTBEeTa

1.2. KOMMyHarnbHO€E X0391MCTBO

BHocATCA oTBETHI Ha BCE BONPOCHI

1.3.1. Hannuue TyaneTa

BO3MOXHO BHECEHME HECKOSTbKUX BapuUaHTOB
oTBEeTa

1.3.2. Hann4yne mecta aAnd
KynaHus

BO3MOXHO BHECEHME HECKOSTbKUX BapuUaHTOB
oTBEeTa

1.3.3. Hannuue kyxoHHon
NANTbI

BHocuTCa oauH BapuaHT OTBETA

1.3.4. Hannuyne 6bITOBbIX
anekTponpubopos

BO3MOXHO BHECEHME HECKOSTbKUX BapuUaHTOB
oTBEeTa

1.3.5. Hannune Heobxoanmbix
npegmeTtos mebenu n ObiTa,
WUHbIX BELLUEN

BO3MOXHO BHECEHME HECKOSTbKUX BapuUaHTOB
oTBEeTa

1.3.6. [NoxkapoonacHOCTb,
TPaBMOONAaCHOCTb, CaHUTapPHOE
COCTOSIHUE XKMUIOro NomMeLyeHns

BO3MOXHO BHECEHME HECKOSTbKUX BapuUaHTOB
oTBEeTa

1.4. JononHuTenbHbIE
CBEAEHNS O XKUMNOM NOoMeELLEHNN

BHOCATCS OTBETbI HA BCE BOMPOCHI.

CeeaeHus o6 pasmepe nnowagmn NMMYHON KOMHaTbI
BHOCATCS HA OCHOBaHUN Ha OCHOBAaHWM
NHOPMaLMKM FpaXXAaHUHA U NPON3BEAEHHbIX
pacyeToB

2.1. CBeaeHns o uneHax cembi
N APYrMx poACTBEHHMKAX,
yYacCTBYIOLLNX B XKN3HM
rpaxaaHuHa

BO3MOXHO BHECEHMNE HECKOSBbKUX BapUaHTOB
oTBeTa.

B cnyyae, ecnu rpaxgaHuH He MOXeT
NpesocTaBnTb MHOPMALWIO, BHOCUMTCS NPoYEpK

2.2. CBepeHuns o6 nHbIX
rpaxkaaHax, y4acTBYOLMX B
XU3HW rpaxpaHnHa

BO3MOXHO BHECEHMNE HECKOSBbKUX BapUaHTOB
oTBeTa.

B cnyyae, ecnu rpaxgaHuH He MOXeT
NpesocTaBnTb MHOPMALWIO, BHOCUMTCS NPoYEpK

2.3. CBeaeHus o6
opraHn3aumsax, okasblBaroLnx
MOMOLLb FrpaxaaHuHy

BO3MOXHO BHECEHMNE HECKOSBbKUX BapUaHTOB
oTBeTa.

B cnyyae, ecnu rpaxgaHuH He MOXeT
NpesocTaBnTb MHOPMALWIO, BHOCUMTCS NPoYEpK
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CocTaB cBejeHun

[MossCHEHNS K 3aNONHEHUIO

2.4. OCHOBHOE KOHTaKTHOe
nnuo (M3 ykasaHHbIX BbiLLUe)

BHoOCKMTCA OAWH BapuaHT OTBETa UCXOAS U3
AaHHbIX, cogepxawmxcs B nyHkTax 2.1, 2.2, 2.3
onaHka «bnok B»

3aKnoyeHne 0 HyXX4aemocTn B
counanbHOM oBCnyXneaHum n
doopme coumnanbHoro
obcnyXuBaHus

BO3MOXXHO BHECEHNE HECKOSNbKMX BapuaHTOB
oTBeTA.

[Mpun BbIOOPE OTBETA YUNTHIBAETCH YPOBEHD
HY)X0,aEeMOCTUN rpaXXAaHUHa B yXOA€E, YCIoBUS
NPOXNBAHWA, a TaKKe Hann4me Unn oTCcyTCcTeBue
WHULUMATUBHOW NOAAEPKKA (NOMoLyKn) SnmxanLiero
OKPY>KEHUS.

BapuaHT oTBETa «yCTAHOBMNEHO HanNnume
NOTPEBHOCTM B NOSTyYEHMM CoLMarnbHbIX YCRyr B
dopme coumnarnbHOro obcnyxnsaHus Ha JOMY»
BHOCUTCS NPW BbISIBIIEHWN Y rpaXKaHnHa
©e3onacHbIX yCnoBsum ero NpPoXMBaHNA goma v
BO3MOXHOCTM NMPejoCcTaBfeHNsa counanbHbIX YCryr
MO YXOA4Y M UHbIX CoLMarnbHbIX YCIyr Ha A0OMY.
BapuaHT oTBETa «yCTAHOBMNEHO HanNnume
NOTPEBHOCTM B NOSTyYEHMM CoLMarnbHbIX YCRyr B
nonycraunoHapHon hopme coupmarnbHOro
obcnyXnsaHma» BHOCUTCS NPpU HanuumMm B
HaceneHHOM NYHKTe, rAe NPOXMBaET Unn
npebblBaeT rpaxxaaHunH, LeHTpa 4HEBHOIO
npebblBaHUs, €ro J0cAraemMocT (C y4eToM
Ge3bapbepHoOn cpeabl), a TakKe Npu BbIABEHUN Y
rpaxaaHuHa BO3MOXHOCTU noceLatb AaHHbIN
LEHTP 1 OTCYTCTBUM Y HEro NOTPEeOHOCTN NonyyaTb
coumanbHble YCyr No yxXo4y v UHble coupnarnbHble
yCryrn Ha AoMmy.

BapuaHT oTBETa «yCTAHOBMNEHO HanNnume
NOTPEBHOCTU B NONYYEHUMN coumarbHbIX YCIyr Ha
AOMY 1 B nosniyctaumoHapHon oopme coumanbHOro
o6cnyXnsaHma» BHOCUTCS NPpU BbISIBEHUN Y
rpaxxgaHnHa BO3MOXHOCTM coyeTaTb (YepenoBaThb)
AaHHble OopMbl coLpmanbHOro obcnyxneaHus.
BapuaHT oTBETa «yCTAHOBMNEHO HanNnume
NOTPEBHOCTM B NOSTyYEHMM CoLMarnbHbIX YCRyr B
cTaumoHapHoun hopme coupanbHOro
o6cnyXnsaHma» BHOCUTCS NPpU BbISIBEHUN Y
rpaxaaHuHa noTpebHOCTN B NPeOoCTaBIEHUM
coumanbHbIX YCIyr No yxXo4y B HOYHOE BpPEMS U
KpyrnocyTouHo B obreme Gonee 28 yacos B
HEeAErno, a TaKkKe Npu OTCYTCTBUM Y HETO
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CocTaB cBejeHun

[MossCHEHNS K 3aNONHEHUIO

©e3onacHbIX yCnoBsum ero NpPoXMBaHNA goma v
WHULUMATUBHOW NOAAEPKKA (NOMoLyKn) SnmxanLiero
OKPY>KEHUS.

BapuaHTbl 0OTBETa «yCTAHOBEHO Hannume
NOTPEBHOCTM B NONYYEHUM CPOUHBIX COLManbHbIX
yCnyry», «yCTaHOBMNEHO Hannymne notpebHoCTU B
NONyYEHUN CoUManbHOro CONPOBOXAEHUSA»
BHOCSITCS MPU BbISIBNIEHUM Y rpaXXaaHuHa
NOTPEBHOCTM B UX NOMYyYEHNN.

25. MNMopsaok 3anonHeHna 6naHka «bnok By»:

CocTaB cBejeHun

[MossCHEHNS K 3aNONHEHUIO

1.1. ObixaHne

BHocuTCa oauH BapuaHT OTBETA

1.2. KOXHbl€ MOKpPOBbI

BO3MOXHO BHECEHMNE HECKOSBbKUX BapUaHTOB
oTBeTa.

Mpn HaNUUUK NPONEXHEN yKa3blBAaETCA MECTO KX
HaxoXaeHus

1.3. 3peHune Bo3MOXHO BHECEHWE HECKOSBbKUX BapuaHTOB
oTBeTa
1.4. Cnyx Bo3MOXHO BHECEHWE HECKOSBbKUX BapuaHTOB

oTBEeTa

1.5. MonocTb pTa (3yObl)

BHocuTCa oauH BapuaHT OTBETA

1.6. Macca tena

BHocuTCa oauH BapuaHT OTBETA

1.7. Hannune naaeHun 3a
nocrnegHne 3 mecsaua

BHocuTCa oauH BapuaHT OTBETA

1.8. Hannuue 6oneun

BHocuTCA 04MH BapuaHT oTBeTa.
Mpn Hannumm B6onen ykasbiBaeTCa MECTO MUX
nokanusauun

1.9. Hanuune HapyLueHun peun

BHocuTCA 04MH BapuaHT oTBeTa.

Mpn BNageHun anbTepHaTUBHOW KOMMYHUKaUMEN
YKa3blBalOTCA UMEIOLUNECSH HaBbIKN (XKECTbI,
MUMUKA, LBWKEHMA Tena, TakTUIbHbIE OLYLLEHNS,
NMUCbMO, CUMBOJbI, MUKTOrpamMmbl, N300paxkeHns n

Ap.)

1.10. Hannuune annepruyeckmx

BHocuTCa oauH BapuUaHT OTBETA.
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peakuunm

Mpn HanUuUKM annepruyecknx peaxkuuin
yKasblBaroTCA MPUUNHDI, Bbi3blBatoLue
annepruyeckyo peakuuto

1.11. Hannuune npoTtes3os

BO3MOXHO BHECEHME HECKOSTbKUX BapuUaHTOB
oTBEeTAa.
|_|pl/l HalmM4ynm NHbIX NPOTE30B yKa3blBa€TCA UX BU

1.12. Hannyne 3oHa0B
(kaTeTepoB), CTOM

BO3MOXXHO BHECEHNE HECKOSNbKMX BapuaHTOB
oTBeTA.

Mpn HannumMmM 30HA0B (KaTeTepoB) U CTOM B UHbIX
MeCTax yKas3blBaeTCA MECTO NX HaXOXAEHUS

2.1. ndbopmauus o
MEeANLMHCKNX OCMOTpax

BHoOCATCS OTBETHI HA BCE BOMPOCHI.
B cnyyae, ecnu rpaxgaHuH He MOXeT
NpesocTaBnTb MHOPMALWIO, BHOCUMTCS NPoYEpK

2.2. IHdopmauus o
MEeAMLMHCKNX cTaTycax

BHoOCATCS OTBETHI HA BCE BOMPOCHI.
B cnyyae, ecnu rpaxgaHuH He MOXeT
NpesocTaBnTb MHOPMALWIO, BHOCUMTCS NPoYEpK

3.1. ObecnevyeHHOCTb
TEXHUYECKMMWN CPEeACTBaMM
peabunuTtaumm

BO3MOXHO BHECEHME HECKOSTbKUX BapuUaHTOB
oTBEeTa

4.1. OueHka nHamemayanbHoOn
noTpebHOCTU B yxoae

BHOCATCA OTBETbI Ha KaXA b BONPOC, BKITHOYEHHbIN
B Tabnuuy nocpeactsom Bbibopa
COOTBETCTBYIOLUErO Konnyectasa 6annos n3
OLIEHOYHOW LUKanbl 1 0OBEAEHUS NX KPYIKKOM.
Bbibop konnyectsa 6annos ocywecTBnsaeTcs Ha
OCHOBaHUKN NPOBEAEHUA Onpoca rpaxaaHnHa o ero
CNOCOBOHOCTAX CaMOCTOATENbHO BbINOSTHATD
Hanbonee 3HaYMMble AENCTBUSA NOBCEAHEBHON
XN3HK, a Takke HabnAeHNsa 3a LJEMOHCTpaUnen
rpaxgaHnHOM CnOCOBHOCTU BbINOHATD T€ UMK
WHblE JENCTBUA (NPU HAaNNYNN BO3MOXHOCTU U
cobnogeHun 6esonacHoOCTK).

BapuaHTt 6annos n3 nepsoun rpadbl OLLEHOYHON
LKanbl BbibupaeTca B crydyae, ecrnv rpaxaaHunH
cnocobeH BbINOMHATbL AENCTBUS NOBCEAHEBHON
XU3HW perynapHo (NpMBbIYHO, COHTAHHO),
NOSTHOCTBIO, NPaBUNbHO (B COOTBETCTBUN C
KNMUMaTUYECKUMWN U NOrOAHBIMU YCITOBUSMUN,
NPUHATBIMWA B AAHHOW MECTHOCTUN 3THUYECKUMN W
KyNbTYPHbIMW Tpaguunamin) n 3a obbluHOE
(cpeaHee) Bpems, a Takke y rpaxgaHuHa He
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HabnogatoTca nokasaHna Ana okasaHusa emy
MOMOLLUM B OCYLLECTBMNEHUN LENCTBUN.

BapuaHTt 6annos n3s sTopoun rpadbl OLLEHOUYHON
LUKanbl BbibupaeTca B cnyvae, ecnv rpaxaaHuH
cnocobeH BbINOMHATbL AENCTBUS NOBCEAHEBHON
XW3HW YaCTUYHO, MPU HanNn4mMm xoTsa Bbl OAHOIO U3
YyCNoOBU - AENCTBNE BbINONHAETCA HEPETYNAPHO,
HeMNoONHOCTLIO (APOBHO, YacTamMK), HENPaBUIBHO,
3a U3N1LLHE NPOAOIMKNTENBHOE UMK N3NNLLHE
KOPOTKOE BpeEMs, a Takke HabnogaroTca
NnoKasaHusa AN okasaHus emy NoMOLLM
(accncTmpoBaHnio) B BbIMONMHEHUN AEACTBUN.
BapuaHTt 6annos u3 Tpetben rpadbl OLLEHOYHON
LUKarnbl BbibupaeTca B cnyvae, ecnv rpaXaaHuH He
cnocobeH BbINOMHATbL AENCTBUS NOBCEAHEBHON
XU3HWN: HEPETYNSIPHO, HEMOMHOCTLIO (APO6HO,
YyacTaMK), HENPaBUIIbHO 1 3a U3NULLHE
NPOAOSPKUTENBHOE UIN U3SNTULLHE KOPOTKOE BPEMS,
a Takke HabnoaloTCs NoKa3aHUsa Ans OKasaHus
€My NOMOLLW B BbINOSIHEHNN AEACTBUN 3a HETO
(BMECTO Hero).

B cnyyae, ecnv OoTBETHI rpaxgaHvMHa Ha BONpochl
HEe COOTBETCTBYIOT HAbNIOAEHNSM, TO UHPOPMaLMS
YTOYHSETCA Y Ny 13 uncna dnmxkanero
OKPY>XEHNA (U3 Yncna NpUCyTCTBYOLLUX).
NTorosas cymma 6annoB BHOCUTCS B MOCIEAHION
CTPOKY OLIEHOYHOW LUKanbl.

OueHka nHgmenayanbHon notpebHocTn
rpaxaaHuHa B yxoae ocyujecternaeTca 6e3 yyeTta
BKIaja nuu, OCyLLEeCTBASIOLMX 3a HUM YXOJ,
HE3aBMCUMO OT X COBMECTHOIO NPOXUBAHUA UK
HENpPOXNBaHWS

4.2. 3akntoveHne o6 ypoBHe
HY>K4,aeMOCTHN B yxXoae

BHOCUTCS OAWH BapnaHT OTBETA,
COOTBETCTBYIOLUMN UTOroBon cymme 6annos,
yKaszaHHOW B NOCMeAHEN CTPOKE OLLEHOYHON LWKanbl

26. [MNopsaaok 3anonHeHnsa dnaHka «bnok M»:

CocTaB cBejeHumn

[MossCHEHNS K 3aNONHEHUIO

1. PekomeHayemble
counanbHble ycnyru

MepeyeHb peEKOMEHAYEMBIX CoLManbHbIX YCnyr
BKIMIOYAET coumarbHble YCryri, B TOM Yyncne
BKIMIOYEHHbIE B COLMAanbHbIA nakeT
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AONrOBPEMEHHOrO yX04a, a TakKe MeponpuaTns no
counanbHOMY CONPOBOXAEHMIO.

3 nepeyHsa pekomeHayemMbIX coumanbHbIX YCnyr
(no Bugam couunanbHbIX yenyr n dopmam
coumnanbHoOro obcnyxunesaHns) BbiOMpatoTCHa TONbKO
Te coumarbHble yCcrnyru, NOTPeOHOCTb B KOTOPbIX
OOBEKTUBHO CYLLECTBYET, U rpaxaHuH BblpaxkaeT
CBOE corfiacme Ha nx noslyyeHue.

Mpwn BbIOOPE coumnarbHbIX YCIYT yUNTbIBAETCS
YPOBEHb HYXXAAEMOCTU rpakgaHvHa B yX04e,
Hannume unu oTcyTcTene 6e3onacHbIX YCroBun
NPOXUBaHWNSA, a TaKKe NHULNATUBHOWN NOALEPKKM
(momoLymn) GnuxanLero oKpyXeHus.

Mpwn BbIOOPE NEPEYUHs coumarnbHbIX YCyr no yXoay,
BKMOYaAEMbIX B COLMarnbHbIN NakeT
AONTOBPEMEHHOrO YX0A4a, He LOoMyCKaeTCs
NPeBbILLUEHNE MAKCManbHO BO3MOXHOIo obbema
counanbHOro nakeTta SONroBpeEMEHHOro yxoaa,
3aBUCSLLEro OT YPOBHS HYXXAAEMOCTM rpaxjaHnHa
B yXoA4e
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MpunoxeHue 5 Kk Mogenn

CUCTEMbI AONTOBPEMEHHOTO yXxoaa
3a rpaxkgaHamu noxmuroro BospacTa
N UHBaNUAamMn, HyXatoLwumMmcs

B yxoae, B KypraHckon obnactu

MpUHUUNBLI U NpaBUna KOPNOPaTUBHOW ITUKK

1. KoprniopatnBHass 3aTMka - 3TO COBOKYMHOCTb LIEHHOCTHbIX NpeaCcTaBneHun,
OorpaHUYeHnin, NPUHUUNOB U ITUYECKUX HOPM MOBEAEHUA, peann3yembiXx B CUCTEME
counanbHOro OOCNYXWBaHWS, KOTOpble BMWAIOT Ha e€e IPPEKTUBHOCTb W
obecneunBaloT COrnacoBaHHOCTb AENCTBUN BCEX €€ YYaCTHUKOB B UHTEpecax obLien
Lenm.

2. [prHUUNBI KOPNOPaTUBHOWN 3TUKN:

1) AENO, KOTOPOMY CIYXWUM, - 3HaYUMMmoe Ansa obLecTsa;

2) nonb3a, KOTOPYIO MPUHOCKUM, - KOHKPETHasa N HeoBxoanmasa Ans NOLEN;

3) NoMOLLb, KOTOpYylHO npeanaraem, - A[OCTYNHas W peanbHasa pAna BCex
HY>XalOLLNXCH;

4) cpepa, B KOTOpoWn paboTaem, - GnaronpuaTHas Ansa NPodPeCCnOoHanbHOro u
FMIMYHOCTHOrO pasBUTUS.

3. B npaktuyeckon [eATEenbHOCTM  YYaCTHUKAM  CUCTEMbI  CcOLManbHOro
obcnyXnsaHus CneayoT npasuinam KoprnopaTUBHOWN 3TUKW:

1) yBaxkaTb Bepy, Tpaguuumn, LEHHOCTU W 4YyBCTBa 4erioBeka, cobniogatb
3TUYECKNE HOPMbI;

2) XpaHUTb B TauMHe cBefeHua O 3aboneBaHWAX N npobnemax uyenoseka, a
TaKKe NHYI0 MHOpMaLuo, NOMyYEHHYIO B NpoLiecce B3aMMOAENCTBUSA C HAM UMK €ro
OnmKanLMm OKpYXXEHUEM;

3) NposBnATb J06poXenaTenbHOCTb, BEXIUBOCTb, MYHKTYarnbHOCTb, yYUTbiBaTb
MHEHWE NIOAEN;

4) OblITb  KOPPEKTHbIMW, OOBLEKTUBHBIMW, TEpPnNnUMMbIMW, HEe co3jaBaTb
KOHMPIMKTHbLIX CUTYauuii N HE BOBEKATLCA B HUX;

5) ObITb BHUMATENbHLIMU W NPEAYnpeauTeENbHbIMU, HE OTBeKaTbCA Ha
MOCTOPOHHME Aena W  pasroBOpbl BO BPEMSA  UCMOMHEHUA  JOSMKHOCTHbIX
0b6s3aHHOCTEN;

6) ymeTb crnywartb cofbecefHuKa, WHTepecoBaTbCA WM, BbliOUpatb And
KOMMYHUKaLUN HannyyLume crnocobbl, NCNOMb3ys:

BepbanbHble CpeacTBa KOMMyHMKauMn (yCcTHas peyb) - cnosa, passbl,
cofepXXaHue, KOHTEKCT, CMbICIT,

napasepbanbHble cpeacTBa KOMMYHMKauuMM (ronoc) - TOH, [POMKOCTb,
CKOPOCTb, AUKUUA, WHTOHAUMSA (Menoauka, puUTM, WHTEHCUBHOCTb, Temn, Temop,
yAapeHve);

HeBepbarnbHble CpeAcTBa KOMMYHWKauuMn (TEno) - noxofka, Mno3bl, XECTbl,
ABWXEHWS, UCTaHUMs, MUMUKa (B3rNag, ynbidka v Tak ganee);

7) dhopmnpoBaTb MNO3UTUBHbLIM HaCcTpPOM JHOAEN, co3jaBaTb aTmocdepy
AOBEPUS, OTKPbITOCTU, COMEPEXNBAHNA, KOMopTa N HAAEXKHOCTN.
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MpunoxeHue 6 Kk Mogenu

CUCTEMbI AONTOBPEMEHHOTO yXxoaa
3a rpaxkgaHamu noxmuroro BospacTa
N UHBaNUAaMn, HyXatownumMmcs

B yxoae, B KypraHckon obnactu

MepeueHb counanbHbIX YCRyr MO yxoay,
BKITHOYaeMbIX B coOLManbHbIA NakeT 4ONroBPeMEHHOro yxoaa

. MNpurotosneHune nuwu.
. Momoub Npu NPUroTOBEHUMN NULLN.
. MoproToBKka M Nnojgava nuLyy.
. Momoulb npu NOArOTOBKE NULLW K MPUEMY.
. KopmneHue.
. NomoLwyb npn npueme NULW.
. Momoulb B cOBNIOAEHNN MUTHLEBOTO PEXUMA.
. YMbIBaHuUe.
. Momoulb npu ymbIBaHWN.
10 KynaHue B KpoBaTtn, BKIoYasa MbITbE rofnoBsbl.
11. KynaHne B npucnocobneHHOM MOMELYEHUN (MeCTe), BKMYas MbITbe
ronosbl.
12. NMomMOLb NpX KynaHuUM B NPUCNOCOBNEHHOM NOMELYEHUN (MECTE), BKIoYas
MbITb€ rOfl0BbI.
13. F'nrneHnyeckoe obTupaHmne.
14. MbITb€ ronoBbl, B TOM YNCIE B KpOBaTU.
15. MNomoLyb Npy MbITbE ronoBbI.
16. MNoamMbiBaHUE.
17. T'nrmeHnyeckasa obpaboTka pyk 1 HOrTen.
18. MNomoLb Npu rmrmeHn4Yeckon obpaboTke PyK 1 HOITEWN.
19. MbITbe Hor.
20. NomoLyb Npy MbITbE HOT.
21. T'vrneHnyeckas obpaboTka HOr N HOITewn.
22. MomoLyb Npu rurneHnyeckon obpadboTka HOr U HOITEN.
23. ['urneHnyeckoe 6puThe.
24. ['urneHnyeckasa CTpmkka.
25. CmeHa ogexabl (06yBn).
26. MomoLyb Npu cMeHe oaexabl (00ysn).
27. CmeHa HaTenbHoro 6enb4.
28. MomoLyb Npu CMEHe HaTenbHOro Genbs.
29. CmeHa noctenbHoro 6enb4.
30. NMomoLyb Npu CMeHe NocTenNbHOro 6enbs.
31. CmeHa abcopObupytoLyero 6enbs, BKoYasa rmrmeHnyYeckyto oopaboTky.
32. MNMomoLyb npu cmeHe abcopbupyroero 6enbs.
33. Momowb nNpu  nonb3oBaHUN TyaneTom (MHbIMKU npucnocobneHnsamn),
BKIOYas rmrmeHnYeckyro oopaboTky.

O©CoO~NOOTRAWN -~
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34. 3ameHa MouvenpuemMHuKa 1 (Unn) KanonpuemHuka, BKIIOYas MrmeHnYecKyto
oOpaboTky.

35. NomoLyb Npn 3ameHe MoYenpuemMmHmKa u (Unn) KanonpuemHmka.

36. No3uuynoHnposaHue.

37. NomoLyb Npn NO3ULUOHNPOBAHNN.

38. NepecaxunsaHune.

39. NomoLyb Npn NnepecaxunsaHnn.

40. MNomoLyb Npy nepeaBuXeHNN NO NMOMELLEHUIO, NEpECaAKMBAHUN.

41. NamepeHne TemnepaTypbl Tena, apTepuanbHOro AasreHus, nynbca,
catypauuu (B COOTBETCTBUN C MEAULIMHCKAMWN PEKOMEHALMNAMM).

42. MNomoub B cobnogeHnn MeauLUMHCKUX PEKOMEHAALNNA.

43. MNoaroToBKa fiekapCTBEHHbIX NpenapaToB K NpUuemy.

44. MNomoLb B cobnogeHnn Nnpuema nekapCTBEHHbIX NpenapaTos.

45. MNomoLb B NCNONb30BaHNN OYKOB U (USIN) CIYXOBbIX annapaTos.

46. NomoLb B NUCNONb3OBaAHUN MPOTE30B UMM OPTE30B.

47. NomoLb B NOAAEMKAHNUM NOCUNBHOW CcoUMaribHOW akTUBHOCTM.

48. NomoLWb B NOAAEPKAHUN NOCUSTbHOM (PU3NYECKOW aKTUBHOCTW, BKIOYas
MPOTyIKK.

49. MNomoLb B NoAAEPKaAHUN NOCUNBHON ObITOBON aKTUBHOCTW.

50. MomoLyb B NopaepXXaHn KOrHUTUBHbIX OYHKLNIA.
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MpunoxeHue 8 k Mogenu

CUCTEMbI AONTOBPEMEHHOTO yXxoaa
3a rpaxkgaHamu noxmuroro BospacTa
N UHBaNUAamMn, HyXatoLwumMmcs

B yxoae, B KypraHckon obnactu

Mopsaok npegocTaBneHusi coumanbHbIX YCyr o yxoay,
BKIOYaeMbIX B cOLManbHbIA NakeT JONroBpeMEHHOro yxoaa,
B chopMe coumanbHOro o6¢cnyXuBaHusi Ha JOMy

1. MNMopagoK NpefocTaBneHns counanbHbIX YCAYr MO YXOA4y, BKMIOYaEMbIX B
counanbHbIA NakeT AOMrOBPEMEHHOrO yxoga, B hopme coumanbHoro obcnyKmBaHus
Ha oMY (Janee — NopsiAoK) yCTaHaBNMBaET npasuna npejocTaBneHnsa coumanbHbIX
yCcriyr no yxogy, BKMOYaeMbIX B couManbHbiA NaKeT AONrOBPEMEHHOro yxoja, B
dopme coumanbHOro OOCAYXMBaHUA Ha AOMY rpaxpaHam, MNpPU3HaHHbIM
HYXXJaloWUMUCA B coLmanbHOM oBCny>KMBaHUKW, B TOM YMCnEe B coumanbHbIX ycrnyrax
Mo yXOA4y, KOTOPbIM YCTaHOBJSIEH NEPBbIA, BTOPOWN WUMN TPETUNA YPOBEHb HYXLAEMOCTU
B yXOJ€.

2. CoumanbHble ycnyrm no yxo4y, BKMAOYaemble B counanbHblA NakeT
AONrOBPEMEHHOrO yxoja, NPejocTaBnsAlTCca B Uenax obecnevyeHus rpakjaHam,
HY)XJaloWNMCA B yXOAe (fanee COOTBETCTBEHHO - couumaribHble YCRyrn rno yxoay,
rpaxaaHe), NOAAEPXKKN UX XKUSHEAEATENbHOCTU, a TakKe COLENCTBUSA rpaxaaHam,
OCYLLECTBAIOLUM YXOJ Ha OCHOBE POACTBEHHbIX, COCEACKUX UIN APYXKECKUX CBA3EN
(aanee - nuua 13 yicna GnmKanLero OKpYXXeHus).

3. MNpepocTaBneHne counarnbHbIX YCAYr NO yXo4y NOCTaBLUMKOM COLManbHbIX
YCIyr OCyLLECTBNAETCA N0 MECTY XUTENbCTBA UNN MECTY NpebbiBaHNA rpaxjaHuHa.

4. dopMmupoBaHNe couManbHOro naketa AONTOBPEMEHHOro yxoga u nogdop
BKITIOYaAEMbIX B HEro couumanbHbIX YCyr No yxody OCYLIECTBSAETCA 3KCrnepTamu no
OLIEHKE HYXAAaeMOCTU WUCXOAA W3 WHAUBUAYaANbHOW MNOTPEOHOCTM rpajaHvHa B
counanbHoMm oBCnyXnBaHun, B TOM YNCRE B CoUManbHbIX yCryrax no yxoay, ¢ y4eTom
CTPYKTYPbl U CTEMEHN OrpaHUYEHUN XU3HEAEATENbHOCTU rpaxhaHUHa, COCTOAHUSA
300p0Bbsl, OCOBEHHOCTEN NOBEAEHUSA, NPEANOYTEHUA, a TaKKe YPOBHA €ro
HY>XJAaEeMOCTN B YXOA€E.

5. Mpn dopmupoBaHMn coumanbHOro naketa AOMArOBPEMEHHOrNO yxoja W
noabope rpaxjgaHnHy WHbIX couManbHbIX YCNyr, éMy He HasHavyaloTCHa couuarnbHble
YCryrm 13 pPerMoHanbHOro nepeyvHs coumarnbHbIX YCyr aHanorMyHble coumanbHbIM
ycriyram no yxoay, BKMOYEHHbIM B CoLMarnbHbIA MakeT J0NTOBPEMEHHOrO yXoaa.

6. CounanbHble ycnyrm MO  yXoAy MOCTaBLUMKOM  couuManbHbIX  YCryr
NPeAOCTaBMATCA rpaxjaHaMm B COOTBETCTBMU C AOMOSIHEHUEM K UHAMBUAYaNbHOW
nporpammMe MpefoCTaBfeHnss couuanbHbIX ycnyr (ganee - [JOMOSIHEHUE K
WHANBUAYaANbHOW MporpamMmme) U Ha OCHOBaHWW [AOroBopa, 3aKMOYEHHOro MeXAy
rpaXAaHUHOM W MOCTaBLYMKOM couMarnbHbIX YCRyr.

7. [ononHeHne K WHAMBUAYanbHOW rMporpamMme SBMASETCA HEeOTbEMIEMOM
4yacTblo AOroBopa, KOTOPOe OPOPMIIAETCH B BUAE MPUNIOXKEHUSA K AOrOBOPY.

8. [lononHeHne K UHAMBUAYaNbHON NporpammMme AN rpaxgaHuHa, ero 3akoHHOro
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npeacTaBuTens MMeeT PeKOMEHAaTeNMbHbIN XapakTep, AN NoCTaBLuKa coumanbHbIX
ycnyr - obasaTenbHbI XapakTep.

9. Cpoku, ycriosus N nepeyeHb NpeaocTaBfsieMblX MOCTABLYMKOM COUManbHbIX
YCRyr rpaxgaHuHy couuanbHbIX YCNyr No yxo4y, BKIOUYEHHbIX B cOUManbHbIA NakeT
AONTOBPEMEHHOIO yXo4a, yCTaHaBNMBAaKOTCA B COOTBETCTBMN CO CPOKaMn, YCNOBUAMMU
N NepeyHem, NpesycMmoTPEHHbIMU AONOMHEHNEM K NHAMBUAYaANbHOW NporpamMmme.

10. MNepeyveHb counanbHbIX YCAyr Mo yxXoa4y, BKMAOYAEeMbIX B COLManbHbIA nakeT
AONTOBPEMEHHOIO yxoga, NpeaycMOTpeH npunoxeHnem 6 k Moaenu cuctembl
AONTOBPEMEHHONO yxoja 3a rpaxgaHamun MOXWNOro BoO3pacTa M WHBanuaamu,
HyXaarowmmmucs B yxoae, B KypradHckon obnactu (ganee - Moaensb).

11. CtaHaapTbl coumnanbHbIX YCNyr N0 yXoay, BKIOYaeMbIX B COLManbHbIA nakeT
AOSITOBPEMEHHOMO yxoja (farnee - ctaHgapTbl), NPEAYCMOTPEHbI NPUNOXEHMEM 7 K
MOAENMN.

12. CoumnanbHble ycnyrm no yxoay npeaocTasnalTCcsa rpaxjgaHam B Buje
acCUCTUpyOWNX LencTBuni (gencteusa, obecnedmsarolyme NOAAEPXKKY AEACTBUN W
PELUEHUN rpaxjaHuHa Mo CaMOOOCNYXUBaAHUK W YAOBMNETBOPEHUKD OCHOBHbIX
XWU3HEHHbIX nOTpebHOCTEN, B TOM uWNCNE MOCPEACTBOM  MOTUBUPOBAHUS,
WHCTPYKTUPOBaHMS) WNU 3ameljarowmnx AencTenn (AeWCTBUA 3a rpaKjaHuHa, He
CrOCOOHOr0  MOMHOCTBIO MMM YaCTUYHO  OCYWEeCTBNATb  camoobcnyxunsaHue,
YAOBMNETBOPATb OCHOBHbIE XXN3HEHHbIE MOTPEBHOCTN), NN B NX COUETAHUM.

13. MNpepocTtaBneHne coumanbHbIX  YCrAyr nNO  yXo4y  OCYLIEeCTBNSeTCS
MOMOLUHUKOM MO YXO4Y, KOTOpbIN aBnseTcs pabOTHUKOM NOCTaBLUMKa coumanbHbIX
ycnyr n obnajgaeTr 3HaHMSAMU W HaBblKaMn, HeOoOXOAMMbIMW ANSA  NCMONHEHUS
JOMKHOCTHbIX 00A3aHHOCTEN, a TakKe NUYHbIMU KayecTBamu, obecneymBaroLumm
CNOoCOBHOCTb BbIMNOMHATL BO3NOXEHHbIE HA HEMO 3aja4M.

14. CoumnanbHble ycrnyru no yxoay npefoctaBnsAloTCA NOMOLUHMKOM MO yxXo4y B
COOTBETCTBMM CO CTaHZapTamMy U AHEBHUKOM yXOJa rpaKjaHuHa, HyXaaloLerocs B
yxoae (ganee - AHEBHMK yxoja), Jopma KOTOpPOro npesycMoTpeHa npunoxXeHnem K
nopsaakKy.

15. NMOMOLUHMK MO yXxoay Npu NpefoCTaBneHnn coumanbHbIX YCyr no yxoay:

1) obecneunBaeT rpaxgaHumHy ©0e30nacHOCTb, Hajnexawumn yxog W YCrioBuUS,
NoALEPKUBAET €ro XNU3HEAEATENbHOCTD;

2) ncnonb3yeTt B OOLWEHUN C rpaXaaHNHOM anbTEPHATUBHYIO U AOMONHUTENBHYIO
KOMMYHUKaUUIO (NpU HEOBXOANMOCTN);

3) npuMeHseT npu obecnevyeHnn yxoga TeEXHUUECKNE CpeacTBa peadbunurauum u
cpeactBa yxoga (npym Heob6XoAMMOCTN);

4) nobyxpaeT rpaxgaHnHa K NOAAEPXaHUKO ABUraTenbHON M couMarnbHOW
aKTUBHOCTW, MNOCUSTIbHOW 3aHATOCTH;

5) cornacoBbiBaeT C rpaxaaHWHOM BbINOMIHEHNE NPEACTOAMX AEeUCTBUN (C
YYETOM €ro MHEHUS),

6) nHdopmupyeT 06 yXyaLLUeHUN COCTOSIHUSA 340POBbS FpaxaaHuHa U Apyrux
3KCTPEHHbIX CUTyauusax opraHusaTopa yxoga, pabOTHUKOB pPerMoHanbHOro wunu
TEPPUTOPUANbHOrO KOOPAMHAUMOHHOIO UEeHTpa, nuy u3 uncna Gnuxanwero
OKPYXXEHUSA, NPOPUNbHbIE 3KCTPEHHbIE CNYXObI;

7) cobniogaeT NUYHYKD TMIMEHY M CaHUTapHYO ©6e30nacHOCTb, HECET JIMUHYIO
OTBETCTBEHHOCTb 3a pe3ynbTaTbl CBOEN AEATENbHOCTHU;
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8) ocywecTBnsAeT 3anonHeHne gHEBHNKA yXo04a, B TOM YMCNE C UCNOSb30BaHMEM
crneunanmn3npoBaHHOro MoBUMBHOroO NPUNOXeHus ans obmeHa nHdopmauuen (npu
Hanu4um).

16. 3anonHeHne AHEeBHWKa yxoga OCYLUECTBMSAETCA BCEMW MNOMOLUHUKaAMMK MO
yXoA4y, 3a4eNCTBOBAHHbIMW B NPEAOCTaBNEHUN AAHHbIX YCIIYT.

17. [JHEBHUK yXo4a BKNOYaeT:

1) OCHOBHbIE LIENM yX04a 3a rpaxaaHNHOM;

2) nepeyeHb MEeAMUMHCKUX pPEeKOMEeHJauuni, nonyvyaembiXx B MELULMHCKNX
opraHumsauuax, B TOM 4uCne MNOCPEACTBOM BEAOMCTBEHHbIX WH(OPMaLMOHHbBIX
CUCTEM N €4UNHON CUCTEMbI MEXBELO0MCTBEHHOIO 3MTEKTPOHHOIO B3aMMOAENCTBUS,

3) uHAMBMAYyanbHble OCODEHHOCTW rpaxjaHuHa (OTHOLUEHWUS, NPeanovTeHUs,
NPUBbLIYKK),

4) rpaduk paboTbl NOMOLLHUKOB NO YXOA4Y;

5) nnaH-oTYeT nNpefocCTaBnNEHUs couuanbHbIX YCyr No yXo4y, BKMOYEHHbIX B
coumnanbHbIA NakeT AONrOBPEMEHHOIO yX04a;

6) hopmbl NUCTOB HabNIOAEHNSA 38 COCTOSTHAEM FPaXjaHnHa.

18. MNpu 3anonHeHMn JHEBHUKA yxoja MNOMOLUHWK MO yXOAYy OCyLlecTBNsaeT
€XEeAHEBHbIN YYeT NpPefoCTaBMNEHHbIX couMarbHbIX YCAyr no yxoay, B TOM 4YUCne B
YyacTtu HabnoaeHns 3a oOLWMM COCTOSHUEM FpaXaaHnHa 1 BbINOMHEHNA MEANLNHCKNX
peKoMeHAaumnn.

19. MNOMOLHMK NO yxoAy 3anofHAeT OT4YeT O MNpeaoCcTaBneHMU counanbHbIX
yCrnyr no yxo4y, BKMOYEHHbIX B CcouWanbHbliA nNakeT AOMroOBPEMEHHOro yxoaa,
npeaocTasnsaemMblX rpaxgaHuHy 6ecnnatHo B popme counanbHOro obcnyxmsaHns Ha
AOMY (panee - otyeT). dopma oTyeTa NpeaycMmoTpeHa npunoxeHnem 10 K mogenu.

20. OTYeT 3anonHAeTCs EeXEeMECAYHO W nepefaeTca opraHu3aTtopy yxoaa.
[laHHblE O NpefoCTaBNEHNN rPaxXaaHUHy counanbHbIX YCAYr N0 yXO4Y, BKIHOUYEHHbIX B
counanbHbIA NakeT AONTOBPEMEHHOMO yxoa, BHOCATCA B OTYET BCEMMU MOMOLLHMKaMMN
no yxoay, 3a4encTsoBaHHbIMU B NPEeAOCTaBNEHUN AaAHHbIX YCIYT.

21. Moabop MOMOLUYHMKOB MO YXOAY, WHCTPYKTaXK, KOOPAMHAUMA U KOHTPONb WX
AEATENbHOCTN OCYLUECTBNAIOTCA OpPraHnM3aTtopom Mo YyxXO4y, KOTOpbIA SIBNSETCH
PYKOBOAUTENEM CTPYKTYPHOrO nojapasaernieHns nocTaBLyMKa couuanbHbIX YCryr u
obnagaeTt 3HaHUSAMW U HaBblkaMW, HEOOXOAUMBIMU ANA UCMOMHEHUA AOMKHOCTHBLIX
00683aHHOCTEN, a TakkKe NUYHbIMKM KadvecTBamu, obecneuymBaroLMmMM CNOCOOHOCTb
BbINOMHATb BO3NOXEHHbIE HA HErO 3a4aun.

22. OpraHusaTop yxoga ocywjectensaeT obecneyeHme NOMOLLHMKOB MO yXoay.

1) cpeactBamm  UMHAMBUAYaNbHOM 3awuTbl (MUeBass Macka Ans  3awuThbl
AblXxaTenbHbIX NyTEN, MeAUUNHCKME nepyatkn, Gaxunbl, cneuuanbHas ogexpa Wt
00yBb), AE3NHPULMPYIOWNMK CPEeACTBaMN, aHTUCENTUKAMU;

2) BcnomoraTenbHbIMU cpeacTBamu, obreryarowmmMmm OCyLeCTBIIEHNE yxoha 3a
rpaxgaHnHom  (MOSC  BCMOMOraTesnbHbIA  ANA  nNepemeLLeHns/nosc-peMeHb,
CKONb34Las MPOCTbIHb/CKONb3ALWNA PyKas, AUCK MOBOPOTHLIN AN NepecaxnsaHnsa v
Apyrve).

23. OpraHu3aTtop yxoja OCYLYEeCTBMASET MNPUEM M paccMOTpeHue xanob wu
3asBMNeHNA rpaxjaHnHa, ero 3aKkoHHOro npeacrasuTens, nuuy 13 yucna énmxkaniero
OKPYXXEHUS, NPUHUMAET MEpPbI K paspeLleHnio KOHPNNKTHBIX CUTYaUn U YCTPaHEHUIo
BbISIBMTEHHbIX HAPYLUEHWUH.
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24. Npwn nocTynneHnn oT NOMOLYHMKA NO yxo4y MHopmMauun 0 BOSHUKHOBEHUN Y
obcnyXnsBaemoro UM rpaxjaHnHa obCTOATENbCTB, KOTOPbIE YXYALLAIOT UM MOTyT
YXYAWNTb YCMOBUA €ro XU3HEeAeATENbHOCTW, OpraHmsaTop yxoga WHUUMNpYeT
obpalleHne B perMoHasnbHbIA NNU TEPPUTOPUArbHbIN KOOPAMHAUNOHHBIA LUEHTP ANS
paccMOTPEHNSA BOMpOCa O NEPECMOTPE JONOMHEHNS K MHANBUAYaNbHOW MPOrpaMmme u
WHANBUAYaNbHOW NporpamMmmbl NPeaoCTaBNeHNs coumnarnbHbIX YCIyr.

25. MNocTaBLWuK counanbHbIX YCNyr:

1) opraHu3yeT NOAroTOBKY MOMOLLUHMKOB MO YXOAY W OpraHvM3aTtopoB yxoja,
COBEpPLUEHCTBYET TEXHONOrMmn padoThl;

2) obecneunBaeT KayeCTBO MPELOCTaBMAEMbIX padKAaHWHY coumarnbHbIX YCryr
MO yXO4y, BKMIOYEHHbIX B COUMamnbHbIA MaKkeT JONrOBPEMEHHOrO yxoha, B
COOTBETCTBMM CO CTaHAapTamMmn U HaCTOSLLMM NOPSAAKOM,

3) OCyLLEeCTBNAET KOHTPOSlb NpPEeaoCTaBfEHNa couManbHbIX YCNyr Mo Yxoay,
BKITIOYEHHbIX B COUManbHbIM MakeT [AOSITOBPEMEHHOIO YXOAa, KOHTPOSfb 3a
AEeATENbHOCTbIO OPraHM3aTopoB YX0A43;

4) B3aNMOAENCTBYET C MELULUHCKMMW OpraHu3aunsamu B LENAX MOSTyYeHMs U
BbINOSIHEHUA MEAULMHCKUX PEeKOMEeHAaunn, HeobXoAuMbIX ANA npeaocTaBneHns
coumanbHbIX YCyr Mo yXOA4y, BKMOYEHHbIX B COLManbHbIA NakeT AOAroOBPEMEHHOro
yXoAa,

5) B3aMMOAENCTBYET CO CTPYKTYPHbIMW MOApPas3AEneHNs M opraHmsauum
WHBbIMW OpraHM3aunsamMn B LENAX COBEPLUEHCTBOBAHUA KavyecTBa OpraHusaumm wu
NPeAoCTaBMeHNs rpaxaaHam couunarnbHbIX YCAyr Mo yXoAy, BKIIOYEHHbIX B
counanbHbIA NakeT AONTOBPEMEHHOMO YXOA3;

6) B3aUMOAENCTBYET C MPaXaaHMHOM 1N ero GrmKanumm OKPYXEHMEeM B Lensax
COBEpPLUEHCTBOBAHNSA YCIOBUW MPEAOCTaBMNEHNS rpaKgaHam couuanbHbIX YCryr no
YXOAY, BKMIOYEHHbIX B COLMarbHbIA NakeT JONroBPEMEHHOro yxoaa.
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MpunoxeHue K nopsaaKy
npeaocTaBneHns coumnarbHbIX YCryr
MO yxo4y, BKIoYaembIX B coumarbHbIn
nakeT JONroBpEMEHHOro yxoaa,

B hbopme coumanbHOro obcnyKmBaHus

Ha Jomy
OHEBHUK YXOOA
rpaxkgaHuHa, Hy)xaarouerocsl B yxoge
damunud
Nma
OTyecTBO

[arta poxaeHuns

YpoBeHb HY>XAaeMOCTH

MoMOLYHKUK MO yxoay

MomoLyHuK no yxoay'

[aTa cocTaBneHns LHEBHMKA NO YX04y

OpraHusatop yxoga

OCHOBHBbIE LENTIN YXOOA

Lenb
(Ha nepuog gencTens
AOMONHEHNS K NHANBMAYaNbHON
nporpaMmme npefocTaBneHns
coumanbHbIX yCryr)

JaTta
BbIbOpa
Lenw

Oxupa-
eMbIn
pesynbTaTt

JaTta
OCYLLECT-
BMEHuA
KOHTpOnA?

DaKTNYecknin
pesynbTaTt

MopaepxaHne 300poBbLS,
npenoTBpaLeEHMNE €ro yxXyaLeHns

MoaaepxaHne MHTepeca K XU3HW,
npeaoTBpaLleHme ero noTepu

MoaaepxaHne akTUBHOCTU U
MOGUINBHOCTW, NPeAoTBpAaLlEHNE
He340poBoro obpasa Ku3sHM

MopaepxaHne HaBbIKOB
camoobcnyxmnsaHms,
npenoTBpaLeHME UX yTPaTbl

Mogaep:kaHne KOMMYHMKaTUBHbIX
HaBbIKOB 1 KOFHUTUBHBLIX OYHKLWIA,
npeaoTBpaLleHme Ux ytpaTtbl Unm
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CHKEeHNA

NHasa uenb (ykasatb)

MEPEYEHb MEOVNLMHCKMX PEKOMEHOALINNS

PekomeHgaumn

PekomeHpauumm

JInctel HabnrogeHns 3a
COCTOSIHNEM

Mprem nekapCTBEHHbIX
npenaparos

JInct KoHTpONA Npuema nekapcTs
(pbopma 1)

CobntoaeHne NMTbEBOro
pexnma

JInct KoHTpoNa npuema BoAbl
(popma 2)

CobntoaeHne gneTsbl

JInct KoHTpONa NuTaHmnA
(dbopma 3)

CobntoaeHne aBuraTenbHOro
pexuma n Pu3nyeckomn
aKTUBHOCTU

Jlnct koHTpOnsa guanyeckon
Harpysku (dpopma 4)

MpodmnakTnka NponexHemn
W 3aCTOWHBbIX 9BNEHNIN

JInCT KOHTPONS CMEHbI NOMOXEeHNA
Tena (opma 5)

CobntogeHve nH

bIX MEAWLMHCKNX peEKOMEHAaUNIA, B TOM YUCHE:

NamepeHne TemnepaTtypbl
Tena

JIncT koHTpOng TemnepaTypbl
Tena (opma 6)

NamepeHne apTepuansHOro
AaBneHns

JIncT koHTpONa apTepmnansHoOro
AaBneHus u nyneca (dpopma 7)

NamepeHne 4yacToTbl
cepAeYHbIX COKpaLLEHMI
(nynec)

JIncT koHTpONa apTepmnansHoOro
AaBneHus u nyneca (dpopma 7)

NamepeHne ypoBHS rMOKO3bI
KpOBW

JInCT KOHTPONA YPOBHSA MMHOKO3bI
kpoBu (dpopma 8)

NamepeHne HackIweHna
KPOBW KMCIOPOAOM
(caTypaums)

JIncT koHTpOnga catypauun
(dbopma 9)

OCMOTpP KOXHbIX MOKPOBOB

JINCT KOHTPONSA KOXHBLIX MOKPOBOB
(popma 10)

dukcayms Hanmums Gonen

Jlnct koHTponsa Hanuumna 6onm
(popma 11)

dukcauyms paboTbl opraHoB
Marnoro Tasa

JlncT koHTponga
aedekauum/moyemncnyckaHms

(popma 12)
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NHoe (ykasaTb)

JInct ncnonHeHna meanuUMHCKUX
pekomMmergaumm (cpopma 13)

NHOMBUOYAIIbHBIE OCOBEHHOCTU MPAXKAOAHNHA
(OTHOLWEHWA, MPEAMNOYTEHUA, NMPUBBIYKIN)

OcobeHHocTH

lNogacHeHne

OcobeHHocTH

lNogacHeHne

C kem obBwaeTcs

C kem He obaeTcs

NHTepecHble TeMbl 4Ns
obeHms

3anpeTHble TEMbI AN
obweHns

JIrobumble 3aHaTnga

Henwbumblie 3aHaTUA

Yemy pagyeTtcsa

Yero bouTca

B yem Hyxxgaetcs

Yero crecHaeTcsa

YTto BaykHO cobntopaTth

Yero penatb HEMNb3SA

MpegnoyteHns B ege

Heynotpebnsemble
NPOAYKTbI

OTHOLLEHWE K TNYHOW rurueHe

OTHoOLLEeHue K
MPUKOCHOBEHNSAM

Hanunuune BpeaHbIx NpuBbIYek

Hanuuune putyanos (npasun)




4
L
BUHaimaoou
a9Ha%ad®00g BL000AD ENVHLE| | ideglsh effad) WHdOLG | WHABTSHOLL | LiierHoso | suHsmsooL
N eUeheH N
y(MuatfeH WeHT ou) AToxA ou goxvHmowou Qg Bwadg
(hsoan)
17 02 ec

ATOXA OU dOANMHITIONOU 19109Vd ANdvd

191




e
Z
L
e
Z
L
e
Z
L
e
Z
L
AToxA
09 ‘g0 ‘1U ‘1h ‘do ‘19 ‘HU) MUSTaH 9Ha ou Wi1AoA
(0a g ) o VIOH ATOXA
BUHaMaoou - ou Wi1AoA
le|0g|62(8C|/.c|9C|ScC |vc|cc|cc|lc|oc|6L|8L|LL|9L|SL vl cL|CcL|LL|OL|6|8|L |9 |S|¥| € |C|L 3N -qurennoo noHaLrenhon
q100HKUT -
ETIBOIN OLOURH —ondeu | 2VHESOHONMEH
1 naa90
MWHBHLIOUIGE O BILONLO
(hsoomw)
17 02 ec

VYIIOXA OJOHHIWIHEOIUrOT LI¥vLU NIQHIUYUTIOD 8 XIGHHIhOILME
‘ATOXA OU JAUOA XI9HAUVINNOD BMHIUEY.LOOTAdU 13h 1O-HYLU

¢9l




(LeH/et) (LoH/et) efre
avHenawnd| | efe BKeH| avHenamnd| | BWada 1 eLeff
OHa’eq) OHaTeq) BeHHaLrgoLolnd| |
BUHELMU BLUIOdLHON Lon|[
¢ endod
oONHERaWNAY | (‘Uw) weagQ Bwadsa ‘eLeff
1I97og ewaundu BLrod.LHOM Low|f
Z endodp
IHOWLO BB ShOH dohed GHeT odA ewaundu endod ealodedsr | BUHOhBHEBH
evgodvieol’ ‘ewamdu 190eh BNEOLDA | BEHHa810de)S|[ | 9MHEEOHBWNEH eleff

| ewdog

alodedolr enwaundu BUodiHON Lon|[

VHUHVYIKYd] WIMHEBO0L1009 VE BMHITOIIGYH 90LOULS 1I9NdOd

€9l




avHenanmnd| |

(D,) edAredauns |

BWada ‘eleff

euol 1adALedouwal BLUOALHON Low|f

g endod
anHenranmud| | ("HUW) 9.Lo0HArBLNLITT (eeou) Tng sBwada v eLef]
BUOL BUHIXOLIOU I9HBND BLIOdLHOM Lou|[
G endod
anHenranmud| | ("HUW) W49 Tng sBwada v eLef]
micAdieH noxoshmend sBUodiHON Lou|f
¥ endod

vl




avHenanmnd| |

(%) nnnedA1eo qHegodA

BWada ‘eleff

nunedALed sHaodA srodLHoON Lon([

6 endod
avHenanmnd| | (Lr/arONIN) Maody 19€0M0IL] GHaE0dA Bwadsa ‘eLeff
,naody 19coMoiLrl BHaodA BLUodLHON Lon|[
g endod
anHenanmnd| | 29UrAL| avHalger soHAaLrenda.Ldy sBwada ‘eleff
eoquAu n BnHauger oloHauendaLrde sLUOdLHON Lon|[
) endod

g9l




BWadsg

anHenranmud| | BUHBMOALOWMShOW LB | snHehawudl| | nmnexagsr weop Lel]
BUHENOAUDMBhoWw/unnedaa sLUrodLHON Lon|f

Z| endod

nurog nurog BWadg

19.L8HMdUTadU BMaLlonaT amve)| NLIOQ 9L00HEMOHSLH| .
" deniedey | nnnesnuresoLr o1os|\ elefy
NUog BURULIEH BLIOJLHOM LOU|[

L | endogd

anHenanwnd| | aogodyou XIGHKOY SUHB0L1007) sweds ‘eLefy

gogodyou XIgHXo) BLUodLHOY Lon|[

0l ewdog

991




‘UUraLeseNOU BOLBOOHSE LOULS 9 ‘BO1aBLa198mMA20 aH naody 19soxoiLl sHaodA snHadanen AToxA ou WoNMHIMOWOU -,
‘eHUHeTXedl BMHBOL209 ULOOHHAQ020 BOLBOOHE «aUHEhaWNdL|» g - 4
JAUDA x19HAaLrennoo snHauaeooradu ewnediodu
NOHAURATNaNTHM Y WSWNHOHUOUOT O MMa1oLeg1000 g BOLosHUoues ATOXA ou JAUDA XiIGHAUeunod gHahadau -
‘ooxA a Bo0lomoie ™ xAH
‘eHuHexedl L1oleamxAuogo aladoloy ‘ATOXA Ou  SOMMHITIONOU X308 BdLD9h1O ‘BHOWWM ‘UMAUMINEDd BOLBOOHA -,
‘BUELOMBTOWNEES OJOHHIELOWOTOaXSIN IANSLOMD N WBLOMD XIGHHOUNEWAOMHK
XI9HHagLonoMeg mogLoradoou auomh WOL g ‘XsunecsnHeldo XMIOHUNUTOW 8 SI9HHahALOU ‘BUHBTESD BOLEOOHS - .
‘eroluou g sed | - afoxA
a nLoowaemkAH waHaodA wiaadau o ‘veLrdeay a sed | - eFoxA a nioowsekAH weHaodA wiadola 0o ‘soan g ced | - afoxA
a unioonsekAH waHgodA wunairadL 9 weHetkedl X 191Meng algHAuUodLHOM lavualosimAoo effoxA dolesumHeldo -,
JALUDA
XI9HHeseMA UnHaugelooradu g xigHHegodlomaTes ‘AToxA ou goduHmMowou Auomh ou uateed UMMOIA9101991000 BOLMOOHS
oHAUaLUHUOUOT eoxA MnHaaHT a AToxA ou nnexmHmowou sWAGY monh aauog ‘efoxA oJoHHawadgoluUor Layeu MigHALUennoo
a Xxiawsenhoitg ‘AToxA ou JAUDA XxigHAueunod ‘efoxA g voAnwsmoierkAH ‘AHMHeTXedl wuuHsugelooTadu wdu -,

BNWHOhEHEBH

I9HBWLO elef] BUHSHLIOLOU BMAOLDA BWHBheHEBH Tng BLeff

NMNH2hBHEBH X_n_IOQ_JQO BWHSHLIOLDW LOU|f

¢| ewdog

191



168

MpunoxeHue 9 kK Mogenu

CUCTEMbI AONTOBPEMEHHOTO yXxoaa
3a rpaxkgaHamu noxmuroro BospacTa
N UHBaNUAamMn, HyXatoLwumMmcs

B yxoae, B KypraHckon obnactu

PekomMeHaauuu no opraHusauum oGyyeHus
no npodeccuoHanbHou nporpamme «MOMOLLHUK NO yXoay»

1. PekomeHaaumm ycTtaHaBnMBaloT MOAXOAbl K opraHusauun obydeHusa no
npodyeccMoHanbHON nporpamme noAroToBkM (NEPEenosroToBKA) UMM NOBbILLEHUSNA
kBanuukaummnm «lMOMOLIHUK NO yxoay» (panee - npodeccuoHanbHas nporpamma)
1y, U3BABUBLLMX XENaHue npouTu npodeccuoHanbHoe obydyeHne unv noBblLLEHNE
KBanuukaumm B UENAX OCYLECTBMEHUS JLEATENbHOCTU MO MNPEAOCTaBMEHUIO
coumanbHbIX YCIYr Mo yXoay.

2. [MpodheccnoHanbHas nporpamma peanusyeTtca Ha Gase obpasoBaTenbHbIX
OopraHu3auun BbICLLETO U CpeaHero npodreccuoHanbHOro obpasoBaHus, UMEKLNX
Kadpegpy CECTPUHCKOro aena (panee - obpasopatenbHas opraHnsaums).

3. ObyyeHune no npodpeccmoHansHou nporpamme pekomeHayeTcs
ocyuwlecTenaTb B Y4eOHbIX ayguTopusax, OCHALJEHHbIX YYEOHbIMU TpEeHaxXepamu,
CUMYNAUNOHHBIM ODOpyAOBaHUEM, TEXHUYECKUMM CpeacTBaMU peabunutauum,
TMIMEHNYECKMMN CPEeACTBaMn yxopa, HarnaaHbiMuM nocobusamu (ganee - yvyebHble
ayguntopun).

4. Jlnua, v3bABMBLLWE XEraHue MNPOUTU npodpeccuoHanbHoe obydvyeHne unu
NOBbILLEHNE  KBanuMduKauMm B LUEenax OCYLEeCTBMEHNa AeATenbHOCTM o
NpeAOoCTaBEHNIO coLManbHbIX YCNYr Mo yxoay (Aanee - noTeHuuarnbHble paboTHUKK),
MPOXOAAT NCUXOSIOrMYECKOE TECTUPOBaHME (fanee - TECTUPOBaHNE).

5. K ob0ydyeHno pgonyckaloTca noTeHunanbHble  paboTHWKM,  YyCNeLwHO
npowejwme  TeCTUPOBaHUE, obnajalowme  crnejyrowumMm  JIMYHBbIMM n
npodeccrnoHanbHbIMN Ka4yecTBaMu:

1) CTPECCOYCTONUYMBOCTD;

2) yenoeekonobue n amnaTus,

3) TaKTUUYHOCTb N YMEHUE XPaHUTb TarHy;

4) OTBETCTBEHHOCTb M UHULMNATUBHOCTb;

5) KOMMYHNKaBENBbHOCTb U HEKOHMPIMKTHOCTb.

6. MaTtepnanbl K TecTMpoBaHWO paspabaTbiBaloTca  obpasoBaTesibHOM
opraHu3auvMen no cornacoBaHuilo ¢ [enapTamMeHTOM couuanbHOW  MOSIUTUKK
KypraHckoun obnacTu.

7. TectnposaHue npoBoguTca obOpasoBaTenbHOW OpraHusaumen, Kotopas
NHPOPMUPYET MOCTaBLUMKa coumarnbHbIX YCRAyr M MOoTEHUManbHoro padoTHuMKa o
pe3ynbTatax TeCcTMpOoBaHUA A0 Havana ofyyeHMa no npodpeccmoHanbHOM
nporpamme.

8. lNocne ycnewHoro npoxoXAeHUs TECTUPOBAHUA MOTEeHUMarnbHbIA pabOTHUK
HanpaBnaeTca [ANA  3aKnNiovYeHUss TPYAOBOrO UMM yYEHUYeckoro porosopa (Mo
COrnacoBaHuio) K MOCTaBLUMKY COUManbHbIX YCRyr, KOTOPbIA 3aknio4ns JOrosop C
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obpasoBaTesibHOM OpraHu3aunen, peanusyrowen npogeccnoHanbHyo nporpamMmmy.

9. YyeHnyeckMin [0roBop MeXAy MNOCTaBLUMKOM COUManbHbIX  yCnyr W
noTeHUmnarnbHbIM pPabOTHUMKOM 3aKMo4aeTCa Ha CPOK OCBOEHUSA NpodiecCroHasribHON
nporpammbl B COOTBETCTBUM CO cTaTtbammn 198 - 208 TpyaoBoro kogekca Poccnmnckom
depepaumn.

10. YUyeHnyeckunm p[0roBop AEUCTBYET CO [HSA, YKa3aHHOro B [AOrosope, B
TEYEeHne cpoka, NpPeayCcMOTPEHHOrO AOroBopom. [JencTBue yYeHU4Eeckoro orosopa
npoAaneBaeTcs Ha BpeMs OOnNes3Hn noTeHuuaribHOro paboTHUKA, MPOXOXKAEHUS UM
BOEHHbIX COOPOB M B APYrMX Criydyasx, NpesyCcMoTpeHHbIX deaepanbHbIMU 3aKoHaMK
N NHBIMU HOPMAaTMBHbIMW MPaBOBbIMK akTamyn Poccnnckon degepauun.

11. O6wme nogxonbl K POPMMPOBaAHMIO U peanu3aumm npodeccnoHanbHoOn
nporpammbi:

1) peanu3auna  npopeccnoHanbHOM  nporpammbl  OCYLUECTBMSETCA B
COOTBETCTBMM C rpadukom y4yedbHOro npouecca, ydyeOHO-TEMATUYECKAM MNSAHOM
(pabouen nporpammebl), pacnucaHnem yuyebHbIX 3aHATUN;

2) obwee KONUYecTBo 4yacos, HeoBX0ANMbIX ans OCBOEHUS
npodyeccrMoHanbHON nNporpamMmmbl, COCTaBnNAeT He meHee 35 yacos, Bkovasa 10 yacos
Teopum n 25 yacos npakTuku (npu ycrnosum 1 yac paseH 45 muHyTam);

3) pe3ynbTaToM OCBOEHNS NPodeCCMOHanbHON NporpamMmbl SBSIETCA UTOroBas
aTTectaums, Kotopas NpoBoAUTCS B POpPME KBanMPKaLuMOHHOIO 3K3aMeHa;

4) KONMNYECTBO 4acoB, HEOOXOAUMBIX ANA NpoBeAeHUs KBanuduMKaunmoHHOro
3K3aMeHa, onpegensaeTcd u3 pacyeta 15 MUHYT Ha 1 Yenoseka;

5) cpok peanusauumn obpasoBaTenbHON NPOorpamMmmMbl COCTaBNAET 5 AHEN;

6) hopma oby4ueHuns - ouHas;

7) BUAbl y4eOHbIX 3aHATMW - feKuan, B TOM UMCIE C MNPUMEHEHMEM
ANCTaHUNOHHbIX obpasoBaTesnibHbIX TEXHONOMMN n NCNOSb30BaHNEM
BUAEOMATEPUANOB, MNPaKTUYECKNE 3aHATUA B YYEOHbIX ayauTopusax, a Takke
KOHCYIbTaUMn N TPEHWHIW;

8) yuebHble 3aHATUA NPOBOAATCA B rpynnax HanonHaemocTtbto 10 - 20 yenosex;

9) noTeHuManbHbIn PaboOTHUK, Npowealunn obyvyeHne, roToB K BbINOSTHEHNIO
TPYAOBbIX PYHKUMK (fanee - Td), COOTBETCTBYOLMUX BUAY NpodhecCuoHanbHOn
aeatenbHocTu (ganee - BO):

Kop HanmeHoBaHWe BUAOB AEATENBHOCTM M NPOGECCMOHANBHBIX KOMMNETEHLMI
B 1 lMpepocTaBneHue ycnyr No yxo4y 3a niuamMm, HyXXaaroLwyMnUcs B yxoge
T 1.1 [MpuroToBneHne NULLKX, NOArOTOBKA MULLM K NPUEMY, KOPMITEHME NN,

HyXXZaroLmMXcs B yxoge (MOMOLLb NULaM, HyXAatoWwmMMcs B yxoae, npu
MPUrOTOBMEHNM NULLW, NPX NOATOTOBKE MULLM K MPUEMy, NPy NpuemMe nuLm)

Td 1.2 OkasaHue rurmeHnYecKnx yenyr nuuam, Hy>Kaarwmmes B yxoae (MoMoLLb
nvuaMm, Hy>KaarLwmMMcs B yxoae, npu okasaHum rmrmeHNYecKnX yenyr)

TP 1.3 MogpepxaHne MOBUNBHOCTM NL, HYXXAALWMXCA B yxo4€e (MOMOLLb Nnuam,
HY>KA,aoLWMMCA B YXOAE, NPWY NO3ULMOHUPOBaHNK, NepecaxmnBaHnm,
nepemeLLeHnn)
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Kop HanmeHoBaHWe BUAOB AEATENBHOCTM M NPOGECCMOHANBHBIX KOMMNETEHLMI
Td 1.4 HabnrogeHne 3a COCTOSAHNEM 340POBbA NNLL, HYXXAAIOLNXCA B yX04e
TP 1.5 MogaepxaHne coumanbHOro PyHKUMOHMPOBaHWS ML, HY>KAArLWMXCA B yXo4e

12. O6wme noaxoabl K hopmmnpoBaHnto rpadurka yuebHoro npowecca:

Mepuog
obyyeHnuns

KoMnoHeHT nporpammel

MepBbIn
LAEHb

OuyHo, 7 Yacos

MoHaTne n cogepkaHne yxopa. CtaHaapTbl coumanbHbIX YCIyr Mo yxoay.
[okymMeHTauma n 0OTYETHOCTb NOMOLLHMKA NO yxo4y - 1 yac.
NHdekumoHHasa 6e30nacHOCTb N CaHUTapHbIE HOPMbI U NMpaewuna - 1 yac.
Cnocobbl NpodunNakTnkm amMoLMoHansLHOro BbiropaHms - 1 vac.

MpyHUMNBI NPaBUBLHOrO NUTaHWA, NpaeBuna NUTEEBOrO pexuma - 1 vac.
MpoaykTbl 1 Bnroga, paspeLleHHble A4Ng NUTaHnsa Nyuam, HyXxaarowmnmca B
yXoAe, CPOKN 1 YCNOBUSA XPaHEHUS CKOPOMNOPTALLMXCA NPOAYKTOB NUTAHNS.
MpuroToBneHue (NOMOLLL) B NPUroTOBIEHMM - 2 Yaca.

Cnocobbl kKOpMMeHWs Ny, HyXaarowmxea B yxoge - 1 yac

Bropon
LAEHb

OuyHo, 7 Yacos

Cnocobbl KOPMMEHUS ML, HYXXAAKLWKMXCA B yXo4e, NOMOLL Npu npueme
UM 1 COBNI0AEHUN NNTBEBOMO PEXMMa B COOTBETCTBUM C MEANLMHCKUMM
pekoMergaunamun. CobnrogeHne rmrmeHbl NUTaHnA N, HY>K4aoLWMXCA B
yxoge - 2 yaca.

OcoBEeHHOCTU TrMEHNYECKOro yxoaa 3a pasnnyHbIMAN KaTeropuammn nuu,
HY>KA,atoLWMXCA B yXo4e, B NOBCEAHEBHOW AEATENBHOCTU, B TOM YMCne C
NCNONb30BaHNEM TEXHUYECKNX CPeaCcTB peabunutayum - 1 yac.

MpaBuna nogaep>kaHns NINYHOW TUreHbl, NPOBEAEHNE TMIMEHNYECKMNX
npoueayp nuuam, Hyxkaarwmmea B yxoge - 3 vaca.

Cnocobbl npoBeAeHNS rMrneHnYecknx npoueayp npy duranonornyeckmx
oTnpaeBneHnax - 1 yac

TpeTtun
LAEHb

OuyHo, 8 yacos

Cnocobbl npoBeAeHNS rMrneHnYecknx npoueayp npy duranonornyeckmx
oTnpaesneHmax. NomoLls Npm NonbL30BaHUN TyaneTom 1 (Mnu) UHbIMU
npucnocobneHnamun. lNogava cygHa, yponornyeckom yTku, yxoa 3a CToMamu,
KareTepamu, 3aMeHa KanonpuemHuka, MoYenpueMHmKa, 3ameHa pacxofHbIX
mMarepmanoB, cMeHa abcopbupytoLlero 6enbs, BKNKOYaN MMrneHNYECKyHo
obpaboTky - 2 4Yaca.

Puckn nagerns, 66IToBOM TpaBMbl U BO3HUKHOBEHNS MPOSIEXHEN, KOHTPaKTYp,
TpomMBO30B, 3aCTONHBIX ABMEHWA U AP., NpaBwuna, cCnocobbl 1 cpeacTea
aganTauumn cpeabl XXU3HEeAEATENBbHOCTU ANA NWL, HYXXAAroLWNXCH B yXO4e -
3 vaca.

TexHn4eckme cpeacrtaa peabunutauumn, BCnomoratenbHble CpeacTsa u
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Mepuog

KoMnoHeHT nporpammel
obyyeHnuns

npucnocobneHnsa Ans nepeaBkKeHNa N, Hy>KAaroLwmMxca B yxoge - 1 vac.
Cnocobbl nocTpoeHnsa 6e3onacHbIX MapLUpyTOB ANS NEPEaBMKEHNS LA,
HY>XJaroLLerocs B yxoge - 2 yaca

UeTBepThin OuHo, 8 yacos

AeHb
OpProHOMUYHbIE METOAbI, MPUEMbI 1 CPEeACcTBa NPY NO3NLMOHNPOBAHUNA U

nepemMeLLEeHNM ManonoaBMKHbIX (00e34BWKEHHBIX) NL, HY>KAAOLWMXCS B
yxoge. OkasaHne noMOoLLM NpU NepeaBMKEHNN N N3MEHEHNN NOMNOXEHNS
Tena, nepecaxuBaHune - 3 yaca.

MpaBuna v NOpaLOK AENCTBUM NPW OKasaHum nepson noMmowum. Cnydam un
nopsAoK BbI3OBOB CIy0 3KCTPEHHOW M HEOTNOXHOM NOMOLM - 3 Yaca.
OcHoBebl 30poBoro obpasa XK13HKW, PakTopbl, CNOCOBCTBYIOLLME COXPaHEHNIO
3p00poBbS. [MoHATME O ABUraTenbHbIX PEXUMaX, PEXMMAX NUTaHUS, CHa,
oTAbIXa 340pOBOro 1 6ONBHOro Yenoseka - 1 yac.

Pexunm npuema nekapCTBeHHbIX NpenapaToB B COOTBETCTBUN C
MEAMLMHCKMMN PEKOMEHZALMNAMN N MHCTPYKLMEN NO MPUMEHEHMIO N CNOCODLI
NX XpaHeHus - 1 yac

Matem OuHo, 5 vyacos

JeHb 5
Cnocobbl N3MepPEHNS OCHOBHbIX NMokasaTenemn XU3HeAeaTeNbHOCTM YenoBeka.

BeneHvne aHeBHMKOB HabNoAeHNA 3a COCTOSAHUEM 34,0POBbS NMLA,
Hy>X[aroLLlerocs B yxoge - 2 yaca.

Mopaepxanne coymnansHOro yHKLMOHNPOBAHMS NL, HYXXAArWMXCa B yxoae
- 3 yaca.

KBanndpukaumoHHbIA 3K3aMeH

13. O6wme noaxoabl K popmupoBaHuto yuyebHO-TEMaTUYECKOrO nnaHa (paboyven
nporpamMmmbl):

KonuyecTtBo yacos

N3 Hux
Ne HaumeHoBaHWe TeEM U UX cogepkaHue

Bcero MpakTuyeckue
Jlekyun
3aHATUS

1. O6Lwme noHaTna 3 3

1.1. |lloHaTne n cogepxaHne yxoaa. 1 1
CtaHgapTbl coumanbHbIX YCNYr MO yXoay.
JIOKyMeHTaumnsa n OTYETHOCTb NOMOLLHMKA

no yxoay

1.2. |WHpekunoHHas 6e30nacHOCTb U 1 1
caHuUTapHble HOpPMbl U NpaBuna (acenTuka
N aHTUCENTUKa, NyTh nepegayn
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HanmeHoBaHue Tem N ux cojepxaHune

KonuyecTtBo yacos

Bcero

N3 Hux

MNpakTnyeckue

Jlekunn
H 3aHATNA

NHGeKUuMn, ncrnonbsosaHne CN3 n
NNYHasa rurueHa)

1.3.

Cnoco6bl NpodrnakTukm
3MOLMOHAarbHOro BbiropaHns

[MpuroToBreHne NuLM, NOAroToBKa NULLYK
K MpUemMy, KOpMIEHNE nul, Hy>XAatoLLMXCs
B yXo4e (NOMOLLb fvuam, HyXAaroLwumcs
B YXOZ4€, MNPV MPUrOTOBMEHUN ML, MPK
MOArOTOBKE NMULLUM K NPUEMy, Npyu npneme
nnLymn)

2.1.

|_|pVIHL|,I/II'IbI npaBnbHOIO NNTaHNA,
npasnna NNTbEBOro peXxnma

2.2.

MpoAyKTbl M Brtoaa, paspeLLeHHble Ans
NUTaHNA NLaM, HYXAaLWMMCs B yxoae,
CPOKM U YCINOBUSA XpPaHEHUS
CKOPOMNOPTALUMXCA MPOAYKTOB NMUTaHUS

2.3.

Cnocobbl KOPMMAEHUSA NNL, HYXAaloLWMXCA
B yX0Z4€, MOMOLLb Npu Npueme nuLwn n
coBnioAeHNN NMUTLEBOTO peXMMa B
COOTBETCTBUN C MEAULIMHCKNMM
pekomeHgaumsamun. CobnrogeHne rmrneHbl
NUTaHNS NAL, HYXXAAIOLWNXCSA B yXoae

OKasaHWe rmrMeHnYecknx ycnyr nuuam,
HyXarLWMMca B yXoae (NoMOoLLb finuam,
HYXXAarLMMCA B YX04€, NMPU OKasaHuu
MMMMEHNYECKNX YCNyT)

3.1.

OCcoBeHHOCTM TMIMEHNYECKOro yxoaa 3a
PasnNUYHbIMN KaTeropusmmn nuu,
HY>XAaloLWNXCH B YXO4€, B NOBCELHEBHOM
JEATENbHOCTU, B TOM YnCne C
MCNONb30BaHNEM TEXHUYECKNX CPEACTB
peabunuTtaumm

3.2.

MpaBuna nogaepkaHus NUYHON MMIMeHsbI,
NPOBEeAEHME TMIMEHNYECKUX MPOLIEAYP
nnLaM, HYXXAaILWUMCS B YXOA4€
(yMmblBaHWE, OpUTbE, KynaHue,
rMrMeHnyeckoe obTupaHue, noambiBaHue,
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HanmeHoBaHue Tem N ux cojepxaHune

KonuyecTtBo yacos

Bcero

N3 Hux

MNpakTnyeckue

Jlekunn
H 3aHATNA

rmrmeHunyeckas obpaboTka Horren Ha
pyKax N Horax, rmrueHnYeckas CTpuxka,
CMeHa HaTenbHoro 6enbs, ogesaHue,
CMeHa noctenbHoro 6enbs), B TOM Yicne
C MCNOSb30BaHMEM TEXHUYECKNX CPEeACTB
peabunuTtaumm

3.3.

Cnoco6bl NpoBEAEHUSA TMIMEHNYECKNX
npoueayp npv pranonornyecknx
oTnpasneHunsax. Nomoyb npu
nonb3oBaHMK TyaneTom n (UAn) NHbIMN
npucnocobneHnamu. NMogava cypHa,
YPONOrm4yecKon yTKI, yxoa 3a CTOMamu,
KaTeTepamn, 3aMmeHa KanornpuemHuka,
MOYENpPUEMHUKA, 3aMeHa pacxoHbIX
martepuanos, cmeHa abcopbupyroLero
Oenbs, BKNtoYasa rmrmeHnYecKkyto
o6paboTky

MoaaepkaHme MmoBbunbHOCTY Nuy,
Hy>X4aloLWnXCca B yxo4e (MOMOLLb fMuam,
HY>XJaloLWNMCS B YX04e, Nnpu
MNO3NLMOHNPOBAHNN, MEPECAKNBAHMM,
nepemeLyeHumn)

41.

Puckn nageHus, 66ITOBON TpasMbl U
BO3HMKHOBEHWS NPONEXHEN, KOHTPaKTYp,
TPOMOO30B, 3aCTOMHbIX ABMEHNA U 4.,
npaswuna, cnocobbl U cpeacTea
ajganTtaumm cpeabl XXU3HeAeaTENbHOCTU
ANS NAL, HYXXKAAI0LWKMXCA B yXoae

4.2.

TexHu4yeckne cpeacrea peabunuraumu,
BCNomMoraTenbHblE CPeACcTBa U
npucnocoGnexHns Ans NnepeaBmKeHNs
ML, HY)XAOLUXCA B YXOAE

43.

Cnoco6bl nocTpoeHusa Be3onacHbIx
MapLUPYTOB ANS NEpPEeLBMKEHMS nuua,
Hy)aaroLerocs B yxoae

44.

OProHOMUYHbIE METOAbI, NPUEeMbI U
cpeAcTBa Npu NO3ULMOHNPOBAHUN 1
nepemMeLLeHNN ManonoABUXHbIX
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HanmeHoBaHue Tem N ux cojepxaHune

KonuyecTtBo yacos

Bcero

N3 Hux

Jlekyun

MNpakTnyeckue
3aHATUA

(06e3aBMKEHHDbIX) NNL, HYXAAOLNXCS B
yxoge. OkasaHne nomoLyu npu
nepeaBumXeHU N N3MEHEHNN NONOXEHMNS
Tena, nepecaxusaHne

HabntoaeHne 3a COCTOAHWEM 3,0POBbS
NULL, HYXA,aILLUXCS B yX04€

5.1.

MpaBnna 1 NOpsAoK AENCTBUI NMpU
okasaHun nepsour nomowyn. Cnyyaum u
NopSAAOK BbI30OBOB CNYXO 3KCTPEHHON U
HEOTNOXXHOWU NOMOLLN

5.2.

OcHoBbI 340p0BOro obpasa Xn3Hu,
dhakTopbl, CNOCOBCTBYIOLUNE COXPAHEHUIO
3p0poBbs. [NoHATUE O ABUraTENbHbIX
peXUMaX, PEXMMaX MNTaHUA, CHa, OTAbIXa
3p0poBoro u 60nNbLHOro Yenoseka (B TOM
yucne nogaepaHuio NOCUbHOW
coLunanbHON akTUBHOCTW, MOCUSTbHON
ObITOBOWN aKTUBHOCTW, KOTHUTUBHbIX
YHKUNNA, NOCUSTbHON (PU3NYECKON
aKTUBHOCTW)

5.3.

Pexnm npnema nekapCcTBeHHbIX
npenapaTtoB B COOTBETCTBUM C
MEANLNHCKUMUN PEKOMEHZALMAMU U
WHCTPYKUMEN NO NPUMEHEHUIO N CrOCODbI
NX XpaHeHns

5.4.

Cnoco6bl n3MepeHnsi OCHOBHbIX
nokasaTenemn XnsHeLeaTenbHOCTH
yernoseka (U3MepeHne Temneparypbl
Tena, apTepuanbHOro gasneHns, nynbca,
caTypauuu B COOTBETCTBUN C
MEANLMHCKNMUN Ha3HaYEeHNSMN),
HabnoAeHNS 3a COCTOSSHUEM 34,0PO0BbS.
BeaeHvne gHeBHUKOB HabnoaeHUs 3a
COCTOSIHUEM 34,0POBbS NULA,
Hy)aaroLerocs B yxoae

MNoaaepxaHue coumanbHOro
DOYHKUMOHUPOBAHNS NUL, HYXXAaKOLWMXCH B
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HanmeHoBaHue Tem N ux cojepxaHune

KonuyecTtBo yacos

Bcero

N3 Hux

MNpakTnyeckue

Jlekunn
H 3aHATNA

yxoae

6.1.

CoBpemMeHHbIe NHPOPMAaLNOHHbIE
TeXHonormm n yctponucrea. Lincgpposble
cnocoBbl KOMMYHUKaLMUN.
AnbTepHaTBHbIE CpeACTBa
KOMMYHUKaumn. CrnocoBbl KOMMYHUKaLUK
C NMuamMun, UMELUMMI HapyLLeHne cnyxa,
3pEeHUs, KOrHUTUBHBIX PYHKUMN. Cnocobbl
MOTUBMPOBAHWSA K COLMarnbHOMN,
dmanyeckon akTuBHoCcTN. Cnocobbl
nogaepXaHns Pu3nyeckon akTuBHOCTHM.
Cnoco6bl KOTHATUBHOWN CTUMYNALUN

6.2.

Obuwee npeacTaBneHne O CHUXEHUN
KOFHUTUBHbIX (OYHKUMA NPU3HAKMN 1
CTENEHN KOTHUTUBHbIX HapyLUEHWUNA.
OcobeHHOCTM 1 ncuxonornsa obLyeHns ¢
nMUamMn, XUBYLLMMWN C AEMEHUMEN, N
opraHu3auus yxoaa 3a Takumu nogbmm

UTtoro

35

10 25

KBanuunkaunoHHbIA aK3aMeH

15 MMHYT Ha 1 yenoseka
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MpunoxeHune 10 k Mogenu
CUCTEMbI AONTOBPEMEHHOTO yXxoaa
3a rpaxkgaHamu noxmuroro BospacTa
N UHBaNUAamMn, HyXatoLwumMmcs

B yxoae, B KypraHckon obnactu

OTyeT 0 NpeaocTaBrieHUN coumnanbHbIX YCIYT NO yxoay,
BKITIOYEHHbIX B COUManbHbIA NakeT AONrOBPEeMEHHOro yxoaa,
npeaocTaBnsieMbiX rpaxgaHuHy 6ecnnatHo B hopme
couuanbHOro o6cnyxuBaHusi Ha AOMy
3a 20 .

(mecsu)

Ne

(aata cocrasneHus)

MocTaBLWWK coumanbHbIX
ycnyr:

(HanmeHoBaHWe opraHu3aummn)
MonyyaTenb coumanbHbIX YCAYr No yXOay:

(®PN0)
[lononHeHne K NHAMBUAYaNbLHOW Nporpamme ot Ne
1. OTYeT NOMOLYHUKA NOo
yXxoay:
(®PN0)

1.1. OOLee KonMUecTBO AHEN 3a OTUYETHbIN Nepnos,

B TEUYEHNE KOTOPbIX rpaxjaHnHy nNpeaocTaBneHbl
counarnbHble YCRyra No yXo4y, BKIOYEHHbIE B COLManbHbIN
nakeT AONroBpeMEHHOro yxoaa

1.2. OOLWee Bpems, 3aTpavyeHHOe Ha NpejoCcTaBneHme
coumanbHbIX YCNYr N0 YXOA4Y, BKMOUYEHHbIX B COUManbHbIA NakeT
AONrOBPEMEHHOrO YX0A4a, B OTYETHbIA Nepnos (B MUHyTaXx)

1.3. MepeyeHb NpesoCTaBNEHHbIX B OTYETHBIN NEPUOS coLmanbHbIX YCIyr no yxoay,
BKITFOUEHHbIX B COLManbHbIA NakeT 40NroBpeMeHHoro yxoaa (B e4UHMLAX)

HanmeHoBaHue! Ob6Lee konnyecTBo

1.4. OTmMeTKa O 3aTpyAHEHUAX Npu NPeAoCcTaBneHUN couuanbHbIX YCyr MO yXOay,
BKITIOYEHHbIX B COLMarnbHbIA NakeT LOSNITOBPEMEHHOrO yxoja, B OTYETHbIN MEPUOA
(npwn Hanuyuwn)
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MonyyaTenb
[MomoLyHWK NOo yxoay: coumanbHbIX YCyr
no yxoay:
(noanuce) (PN0) (noanuceb) (PN0)
2. OTYeT NOMOLLHMKa NO yXoay>:
(PN0)

2.1. O6Lee KONMYEeCTBO AHEWN 3a OTYETHBIN NEPUOL,

B TEUYEHME KOTOPbIX rpaxaaHUHy npeaocTasneHbl counarnbHble
yCnyri no yxo4y, BKNIOUYEHHbIE B COLMarnbHbIN

nakeT AONroBpeMEHHOro yxoaa

2.2. O6wee Bpems, 3aTpavyeHHOe Ha NpejocTaBneHme
coumanbHbIX YCNYr N0 YXOA4Y, BKMOUYEHHbIX B COUManbHbIA NakeT
AONrOBPEMEHHOrO YX0A4a, B OTYETHbIA Nepnos (B MUHyTaXx)

2.3. MepeyeHb NpefoCcTaBNeHHbIX B OTYETHbIW NEPUOA coumanbHbIX YCRyr No yxoay,
BKITFOUEHHbIX B COLManbHbIA NakeT 40NroBpeMeHHoro yxoaa (B e4UHMLAX)

HanmeHoBaHue® Ob6Lee konnyecTBo

2.4. OTmeTKa O 3aTpyAHEHNSAX MPU MPEefOCTaBfIEHUM couparibHbIX YCNyr NO yXOAy,
BKITIOYEHHbIX B COLMarnbHbIA NakeT LOSNITOBPEMEHHOrO yxoja, B OTYETHbIN MEPUOA
(npwn Hanuyuwn)

MonyyaTenb
MOMOLLHWK MO yxoay: counanbHbIX ycnyr

Mo yxoay:

(PN0) (noanuceb) (PN0)
(noanuchb)
OpraHusatop yxoaa:
(noanuceb) (PN0)
M.n. (aarta coctasneHus

aononHeHnsa k AMMcCy)

' -nepeyeHb couManbHbIX YCMyr No yxoAy 3anofiHAETCA B COOTBETCTBUM C
AOMNOSIHEHNEM K UHANBUAYaNbHOW NporpaMmMe NpeocTaBNeHNs coumanbHbIX YCRyr;

2_Mpu NpPeLOCTaBNEHUN FPaXKAaHVHY, HYXAAOLWEMYCS B yXo4e, counarbHbIX
YCIyr No yxoAy, BKIMOYEHHbIX B COLManbHbIA NakeT AONroBpEMEHHOro yxoaa, Gonee
yem ABYMS TMOMOLUHMKaAMM NO yxo4y B OTYET [AOMOMHUTENbHO BHOCUTCA



178

COOTBETCTBYIOLYMA pasgen no Yucny NOMOLUHMKOB MO YXOAY, 3a4eMCTBOBaHHbIX B
NpenocTaBNeHNN yKasaHHbIX YCyr;

3-nepeyeHb couMmarnbHbIX YCMyr Mo yxoay 3anofiHAeTCs B COOTBETCTBUM C
AOMNOSIHEHNEM K UHANBUAYaNbHOW NporpaMmMe NpeocTaBNeHNs coumanbHbIX YCRyT.



179

MpunoxeHune 11 Kk Mogenu
CUCTEMbI JONTOBPEMEHHOTIO YX0Aa
3a rpaxkgaHamu noxmuroro Bo3pacTta
N UHBaNUAamMn, HyXgaroLnmMncs

B yxoae, B KypraHckon obnactu

[lononHeHue K MHAMBUAYaNbHOWU nNporpaMmme
npeaocTaBneHusa counanbHbix yenyr (UMMCY)

Ne Cratyc
(84aTa cocTtaBneHus (nnnecy) (nepBnYyHas, NOBTOpHas, ouepegHas
NMMCY) NMMCY)
damnnna
Nms
OTyecTBO
[arta poxaeHus MNon

CoumnanbHbI NakeT AONroBPEMEHHOrO yxoaa, NpefocTaBnNAeMbl rpaXKiaHNHY
BecnnatHoO B hopme coumarnbHOro obcnyxmsaHna Ha gomy,
yCnoBuMs ero npejocTaBneHuns

1. YcTaHOBMEH ypOBEHb HYXXAAEMOCTU B yXoje

2. O6bEM coumanbHOro NakeTa AONrOBPEMEHHOMO yxo4a B HEAENO B COOTBETCTBUM C
YCTaHOBMNEHHbIM YPOBHEM HYXAaeMOCTH B yxohe (B yacax)

3. O6bem Ha3Ha4YEeHHOro counanbHOro nakeTa AONroBPEMEHHOrO yxoa B HEAENMIO (B
MUHYyTax/yacax)

4. YcnoBua npeAocTaBneHns coumanbHOro naketa AonroBpeMeHHoro yxoaa:

4.1. KonnyecTtso AHEN B HEAENIO, B TEYEHMNE KOTOPbIX rpaxaaHnHy NpeaoCcTaBnaoTcs
coumnanbHble YyCnyrn no yxoay

4.2. ExXXepHeBHOE pacnpeaeneHue KonnyecTBa NnoceL|eHnn rpaxgaHnHa
NOMOLLHUKOM MO yX0A4Yy NO AHSAM HEeLENN:

Hn
Henenn MH BT Cp Ut M C6 Bc

1 pa3s

B AE€Hb
2 pasa
B AE€Hb
3 pasa
B AE€Hb
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4.3. ExeHepenbHoe pacnpegeneHne nepevyHs m obbema couumanbHbIX ycnyr no
yxoa4y', BKMIOYEHHbIX B couuManbHbiA NakeT [AOMrOBPEMEHHOrO yxoja M
NpeaoCcTaBnaemMblX B COOTBETCTBUM C PEKOMEHAYEMbIMW CTaHjapTamu?, Ha
NOSTyYEHME KOTOPbIX BbIPaXEHO corfnacue:

Ha 1 Heagene mecsaua

Haume- |O6bem M Br Cp Yr rr C6 Bc NToro
HOBaHue " 9] 9] 9] 9] 9] 9] (B MUH.)
coymans- | nepuo- 6 6 6 6 9] 6 6
HOM ycryrn| Aund- b b b b 6 b b
no yxoay | HOCTb e e e e b e e
coum- \Kp m |Kp m [Kp m (Kp (m (Kp (e [Kp M |Kp |m
anbHOW| gt ar ar ar ar |m |art ar
yenymino |( [Ho |( [HO |( |HO [( |HO |( |HO |( [HO |(
no |cr (B CT |B CT |B CT |B CT |B |cT |B CT |B
yxXoay | b |m b (M b (M b (M b (M b |M b |M
" " " " " " "
H H H H H. H H
)
) ) ) ) ) )
UToro (B MuHyTax)
Ha 2 Hejene mecsaua
Hanve- |Ob6bem MH Br Cp yr Mr C6 Bc NToro
HOBaHue M |Kp O |Kp |O [Kp |O [Kp |[O [Kp [O |Kp |O |Kp |O (B MUH.)
coumane- | nepuo- | ar |6 ar |6 ar |6 ar |6 ar |6 |aTt |6 ar |6
HOM ycnyrm) AWY- |Ho b |HO | |HO | |HO |Bb |HO |B |HO |B |HO |Bb
no yxoay | HOCTb | cT |e CcT |e CcT |e CcT |e CT | |cT |e CT |e
coyn- 1 b |m b M b M b |M b |M b M b M
anbHon ( (B
ycnymm B ( ( ( M ( (
no M B B B " B B
yxoay " M M M H. M M
H " " " ) " "
) H H H H H
) ) ) ) )
UToro (B MUHyTax)

Ha 3 Heaene mecsaua

| | Br | cp | w | m | c6 Bc
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Hanme- |O6vem|Kp |O |Kp |[O [Kp |[O |[Kp |[O |Kp |O |Kp |O |Kp |O WNToro
HOBaHMe " ar |6 ar |6 ar |6 ar |6 ar |6 |aTt |6 ar |6 (B MKH.)
coymanb- [Nepuo-|Ho |[b |HO |b |HO | |HO [ |HO |B |HO |B |HO |Bb
HOW yCnyrm| pgud- |cT |e cT |e cT |e CcT |e CT |e |cT |e CcT |e
Nno yxo4y | HOCTb | b |M b |M b (M b |M b |M b |M b |M
couu- ( (B
anbHown B ( ( ( M ( (
ycnyrm M B B B " B B
no " M M M H. M M
yxoay H " " " ) " "
) H H H H H
) ) ) ) )
UToro (B MUHyTax)
Ha 4 Hepene mecaua
Haume- |O0bem M Br Cp Yr Mnr Co Bc Ntoro
HOBaHue n o |Kp Kp O |Kp |[O |Kp |O |Kp |O |Kp [O |Kp |O (B MVH.)
coynaneHo | nepno- ar (O |ar |6 ar |6 ar |6 ar |6 |aTt |6 ar |6
nycnyrm | AuWM- 4o |6 HO [b |HO | |HO |B |HO |B |HO |B |HO |b
no yxoay | HOCTb | cT |b CcT |e CcT |e CcT |e CT | |cT |e CT |e
coum- 1 b le b M b M b |M b |M b M b M
anbHon M (B
ycnymm ( ( ( ( M ( (
no B B B B " B B
yxoay M M M M H. M M
" " " " ) " "
H H H H H H
) ) ) ) ) )
) ) ) ) )
UToro (B MUHyTax)
Ha 5 Hegene mecaua
Hanve- |Obbem MH Br Cp yr Mr C6 Bc NToro
HOBaHue M (Kp |O |Kp |O |Kp |O |Kp |[O |Kp [O |Kp |O [Kp |O (B MUH.)
coymanbe- | Nepuo- gr |6 ar |6 ar |6 ar |6 ar |6 |aT |6 ar |6
HOW yCcnyrn| AnY- |Ho |b HO |b |HO |b HO [b |HO |B |HO |B |HO |Bb
no yxoay | HOCTb |cT |e CT |e CcT |e CT |e CT |e |cT |e CT |e
coun- | b |m b M b M b M b |M b M b |M
anbHou ( ( ( ( (8 ( (
ycnyru B B B B M B B
no M M M M " M M
yxoay " " " " H. " "
H H H H ) H H
) ) ) ) ) )
Utoro (B MUHyTax)
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4.4. ExemecauHbin 06bem coumanbHOro naketa JAONrOBPEMEHHOro yxoga (B
MUHYyTax/yacax):

BExemecauHbii obbem B MUH. B Yacax

Obwasa NpofoMKUTENBHOCTL BPEMEHU Ha
npeaocTaBneHmne coumanbHbIX YCNyr Mo yxo4y,
BKITHOUYEHHBIX B COLMAanbHbLIN NakeT LONTOBPEMEHHOIO
yxoga, B Mecs,

ObLyee KONNMYECTBO coumanbHbIX YCyr MO yXOay,
BKITHOUYEHHBIX B COLMAanbHbLIN NakeT LONTOBPEMEHHOIO
yxoga

5. MepeyeHb coumanbHbIX YCNyr No YXOAY, HE BKIKOUYEHHbIX B coUManbHbl nakeT
AONIOBPEMEHHOIO  yX04a, MNOCKONbKY UMX MPefOCTaBlIEHME  rapaHTUpyeTcs
rpaxgaHamu, OCyLLECTBNALWMMY yXoh (13 yncna GnukanLlero oKpyxeHus):

dammnus, UMsi, OTYECTBO NLA,
rapaHTUPYHLLEro NpeaocTaBneHne
couvanbHOWM yCnyru no yxoay,
craryc

HanmeHoBaHmne coupnansHoOM yeryrm no yxomy

ObLee KONNMYECTBO coumanbHbIX YCIyr NO yxoay, He
BKITHOUYEHHBIX B COLMAanbHbLIN NakeT LONTOBPEMEHHOIO

yxopa*

6. MepeyeHb coumanbHbIX YCNyr No YXOAY, HE BKIKOUYEHHbIX B coUManbHbl nakeT
AONTOBPEMEHHOIO yX04a, NPeA0CTaBrNeHne KOTOPbIX rpaXaaHUHy He TpebyeTcs:

HanmeHoBaHmne coumansHOM yeryri no yxoay

ObLee KONNMYECTBO coumanbHbIX YCIyr NO yxoay, He
BKITHOUYEHHBIX B COLMAanbHbLIN NakeT LONTOBPEMEHHOIO

yxopa®

7. CpOKM MpenocTaBneHns coumanbHbiX YCNyr Mo YXOAy, BKIIOYEHHbIX B MakeT
AONrOBPEMEHHOIO yXoaa:

8. MNocTaBLwuK coumanbHbIX YCRyr:

(Ha3BaHMe opraHu3auumn, KOHTaKTbl)
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C cogepxaHuem couvanbHOro Maketa  [AOSITOBPEMEHHOIO  YXOAa,
npeaocTtaBngemoro B opme coumanbHoro obCcryXuBaHUA Ha A[AOMY, coOrnaceH
(cornacHa):

(noanuck rpaxaaHvHa unvm ero 3aKoOHHOro (PN0)
npeacrasuTens)

MpaBUNbHOCTL COCTaBMNEHUS AOMNONHEHUS K WHAMBMAYaNbHOW nporpaMme
NpeLoCTaBNEHUS coLManbHbIX YCryr NOATBEPXKAALOE:

(A4OSMKHOCTb) (PN0) (noanuceb)
M.I.

(aaTa coctaBneHusa gononHeHns Kk UMMcCy)

' -nepeyveHb coupanbHbIX YCyr No yxoAy 3anofIHAETCS B COOTBETCTBUN C NEPEYHEM
coumanbHbIX YCAyr Mo yxoAy, BKMOYaemMblX B coumanbHbiA NakeT AONroOBPEMEHHOrO
yxoaa, NpefyCMOTPEHHbIM MpunoxeHnem 6 Kk Moaenu CUCTEMbl JONTOBPEMEHHOrO
yxoja 3a rpaxjaHamu noXusoro Bo3pacTta U UHBanNuAamun, Hy>KaatoLMMNUCH B YXOAE,
peanu3yemon B KypraHckon obnactin (aanee - Mojenb);

2- cTaHfjapTbl couuanbHbIX YCNyr MO yXo4y, BKIOYAEeMbIX B COUManbHbIM NakeT
AONrOBPEMEHHOrO YXOAa, NPEAYCMOTPEHHbIE MPUMOXKEHNEM 7 K MOAENMN;

:-B rpade ykasblBaeTCad CyMMapHbin OObeM BpeMeHu, 3aTpayunBaemoro Ha
npeaocTaBreHne coumanbHON YCyrn Mo yxXoa4y C y4ETOM €€ KPpaTHOCTH;

4 - BHOCATCS YCNyru, B NMpejoCcTaBfiEHUM KOTOPbIX MOMOLUHUK MO YXOA4Y yyacTus He
npuHUMaeT. HavmeHoBaHWe ycryr AO/MKHO COOTBETCTBOBaTb MCYeprbiBaloLemMy
MEPEYHIO couManbHbIX YCAYr MO YXOAY, BKMOYaAEMbIX B COUManbHbIN NakeT
AONrOBPEMEHHOrO YXOAa, NPeAYyCMOTPEHHOMY MPUIOXKEHNEM 6 K MOAENMN;

5- obwee KONUYECTBO couManbHbIX YCyr no yxoAy, BHOCUMbIX B pa3genbl 4 - 6
HacToALEero JONOMHEHNS K UHAUBUAYaArNbHOW Nporpamme, AOMKHO COOTBETCTBOBATb
NCYepnbIBaOLUEMY MEPEYHIO CcouManbHbIX YCAyr MO yXo4y, BKMAOYaAEMbIX B
counanbHbIA NakeT AOMrOBPEMEHHOMO yxoAa, NpeayCMOTPEHHOMY MPUMOXEHUEM 6 K
MOoAEenu;

- HacTosiLlee AOMNOfHEHVME K WHAUBUAYanbHOW nporpamme noAnUCbIBaeTCs
rOCyAapCTBEHHbIM Ka3€HHbIM YYpeXaeHuemMm, NoABEeAOMCTBEHHbIM [lenapTameHTy
counanbHon nonutukn KypraHckon obnactn, He ABAAOWMMCA MOCTaBLUMKOM
counanbHbIX YCNyr;

*-Ha 2 n 4 Hegenax MecdAua BKIOYaAOTCA couuanbHble YCnyru Mo yxogy,
NEPUOANYHOCTb KOTOPbIX COCTaBMAET 2 pasa B Mecay (rmrneHnyeckas obpaboTka pyk
N HOITEN, MOMOLLb B rurmeHn4eckon obpaboTke pyK U HOrTen);

** - Ha 3 Hejene mMmecaua BKYalTCAa couumanbHble YCAYrn No yxoay, NepuogmyHoOCTb
KOTOpbIX cocTaBnseT 1 pas B Mmecay (rurmeHuveckasa obpaboTka HOr U HOITew,
NOMOLLb B rurmeHn4Yeckon obpaboTKe HOr U HOITEN, TMrMeHnYecKas CTpuKKa).
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MpunoxeHune 12 k Mogenu
CUCTEMbI JONTOBPEMEHHOTIO YX0Aa
3a rpaxkgaHamu noxmuroro Bo3pacTta
N UHBaNUAamMn, HyXgaroLnmMncs

B yxoae, B KypraHckon obnactu

MonoxeHue 0 perMoHarNbLHOM KOOPAWHALUUOHHOM LIEHTpE

1. MNonoxeHne O perMoHanbHOM KOOpPAMHAUMOHHOM LEHTpe YyCTaHasnuBaeT
NOpAAOK AEATENbHOCTM PErMoHanbHOro KOOPAMHAUMOHHOIO LEHTpa, KOTOpPbIN
co3paeTcs Ha ocHOoBaHWKM pacnopsikeHus [Npasutenbctea KypraHckon obnactu ot
29 aBrycta 2023 roga Ne 263-p «O nnaHe MeponpuaTnin («AOPOXKHOW KapTe») no
nepsoMy 3Tany BHEAPEHMA CUCTEMbl JONMTOBPEMEHHOrO yxoja 3a rpaxpaHamu
MOXWNOro Bo3pacTa M WHBaNMZamu, Hyxaawowmmucs B yxoae, B KypraHckon
obnactn» B [OCYyAapCTBEHHOM Ka3eHHOM YUYpeXAEHUU «YnpaBneHue couunanbHOW
3awnTbl HaceneHusa N2 1», He ABNAILWEMCS NOCTaBLUMKOM COLMarnbHbIX YCRyT.

2. OCHOBHOM LENbIO CO3JaHNA PErMOHanNbHOro KOOPAWHALWOHHOrO LEHTpa

ABnseTcs NHOPMAaLMOHHO-aHaNUTUYECKOE obecneyeHune CUCTEMBDI
AONrOBPEMEHHOIO yxo4a 3a rpaXaaHamu MOXMIOro Bo3pacTa W UHBanMaamu,
Hyxgalowummuca B yxoge, B KypraHckoin obnactm (panee - cuctema

AOSITOBPEMEHHOIO yX04a).

3. [JeAaTenbHOCTb PEerMoHanbHOro KOOPAMHaUMOHHOMO LEHTpa OCYLLECTBIIAETCS
BO B3aUMOAEUCTBMM C TepputopuaribHbIMU  KOOPAMHAUMOHHBIMA  LEHTpPaMMu.
[MonoxeHne o TeppuTOpUanbHOM KOOPAWHALUMOHHOM LEHTPE npeayCMOTPEHO
npunoxeHnem 13 Kk Mogenu cuctembl ALOSITOBPEMEHHOrO yxoja 3a rpaxgaHamu
MOXWIIOro BO3pacTa M WHBanNMAamu, Hyxaawowumuca B yxoje, B KypraHckon
obnactu.

4. OYHKUMOHNPOBAHNE pPErMOHanbHOro KOOPANHALNOHHOrO LeHTpa
obecneunmBaeTca paboTHMKaMK, KoTOopble o6najalT 3HaHUAMM W HaBblKaMu,
HEOOXOANUMbIMU AN UCMOMHEHUSA AOMKHOCTHbIX OOA3aHHOCTEN, a Takke NUYHbIMU
kauecTBamn, obecneuynmsaroLMmMM CMOCOOHOCTb BbIMOMHATE BO3MOXEHHbIE Ha HUX
3ajayn, B TOM 4UCNE YMNOSTHOMOYEHHbIMM Ha B3auMMOZEWCTBUE C paboTHUKaMU
TeppuUTOpUanbHbIX KOOPANHALUOHHBIX LEHTPOB, MEAULUUHCKUX U MHbIX OpraHu3auuin,
MOCTaBLUMKOB  CoUMarnbHbIX  YCRyr, KOTOpbl€é COOTBETCTBYIOT TpeboBaHWUAM
npodyeccuoHanbHoOro craHgaprta «Cneuuanuct no counanbHouM pabote» unu
«lMcuxonor B counanbHOW cdepe», npownu W (UAN) rOTOBblI  NPOUTU
npodpeccnoHanbHoe obyyeHne no nporpammam npodPecCuoHanbHON MOArOTOBKU
(NepenoaroToBKN) UMM MOBbILLEHWE KBanudukauum no BONpocam YrpasBneHus B
counanbHon cdepe, NOCTpPoeHus  apdekTmBHoro obweHns, paspeLleHus
KOH(PSIMKTHBIX CUTyauun, MCUXOSNOrMYecknx ocobeHHOCTEN rpaxpaH MnoXunoro
BO3pacTa u UHBanNuAoB..

5. KoHTposnb 3a AEATENbHOCTLIO paboTHMKOB perMoHanbLHoro
KOOPANHALUNOHHOIO LEHTpa OCYLUEeCTBMNAETCA pPyKOBOAUTENEM OpraHusauuu, B
CTPYKTYpE KOTOPOro co3gaH pernmoHarnbHbl KOOPAMHALUMOHHbBIA LIEHTP.

6. PermoHanbHbIM KOOPAWHAUNOHHBIN LEHTp obecneunsaeT UHGOpMUpOBaHME
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rpaxaaH o CUCTEME AOSITOBPEMEHHOIO yxoa Mo BOMpocam:

1) NopsifKa BKITIOYEHUSA B CUCTEMY AOSITOBPEMEHHOIO YX0A43;

2) nopsijka ornpefeneHns WHAMBMAYanbHOW nOTPeOHOCTU rpaxjaHvHa B
counanbHOM oBCnyxnsaHun, B TOM YMCIE B coUManbHbIX YCryrax no yxoay;

3) nopsigka M ycrnoBuW MpPeOCTaBfeHns couunarnbHbIX YCryr, B TOM 4ucne
counanbHbIX YCIYr No yXOAy;

4) ycnosuin obyyeHns B LLKONE yxo4a;

5) ycnoBui NonyyYyeHns TEXHUYECKUX CPEACTB peabnunutaumn B NyHKTE npokarta
TEXHUYECKNX CPEeACTB peabunuraunn;

6) ycnosui NoceLweHnsa LEHTPOB AHEBHOMO NpebbiBaHmns;

7) BO3MOXHOCTM MOAAEPKKN rpadkaH, OCYLLECTBIIAIOLUX YXO4 3a rpaxkjaHamu,
HYXXLaloWNUMUCA B YXOAE, Ha OCHOBE POACTBEHHbIX, COCEACKUX WM [pPYKECKMX
cBa3en (fanee - nuua n3 yncna onmkanLero OKpy»XeHus).

7. IHdbopmnpoBaHue 0 cMcTeme AONroBpEMEHHOrO yxoaa oCyLlecTBnaeTca:

1) nyTem pasmeLjeHums mHopmaunum Ha oduumanbHOM CauTe opraHnsauuu B
NHAOPMAaLMOHHO-TENEKOMMYHUKALMOHHON CeTN «WMHTEpPHET», B WHbIX CpencTBax
MaccoBOW NHAYOPMaLUK;

2) nyTem pasmeljeHns uHdopmauunm Ha UHPOPMALMOHHbIX CTEeHAaXx,
obopyAoOBaHHbIX B MOMELEHNAX PEMMOHaNbHOMO0 KOOPAWHALMOHHOIO LEHTpa,
opraHusauun couunanbHoro ooOCnyXuBaHWUS, MEAUUUHCKAX OopraHu3auuini, OpraHoB
MECTHOro camoynpasneHus, degepanbHOro KaseHHoro yupexaeHnsa « nasHoe Otopo
MeANKo-coumanbHon akcrneptnsbl no KypraHckon obnactny, OtaeneHua PoHpa
NMEHCMOHHOrO U coumanbHOro crpaxosaHua Poccuinckon depepaunm no KypraHckoun
obnacTn 1 UHbIX OpraHu3auni;

3) nyTem pasmewleHua uHdopmaunnm Ha cante [JenapTameHTa couvanbHOW
nonutnkn KypraHckon obnactn, canlTtax OpraHoB MECTHOro camMoynpasneHus,
MOCTaBLUMKOB counaribHbIX YCIyT;

4) nyTem N3gaHNa N pasMmeeHns NHPOPMaUUOHHbBIX mMaTtepuanos (GpoLutop,
NNCTOBOK, OYKIeToB);

5) IpM MWUCbMEHHBIX MMM YCTHbIX ObOpaleHnax rpaxjaH B pPervMoHanbHbIN
KOOPAWHALUMUOHHBIA LEHTP, B TOM YuCne Ha TenedoH «ropsyen JnuHUNY,
OpraHn3oBaHHbIA B pErMOHanbHOM KOOPANHALMOHHOM LIEHTPE.

8. PermoHanbHbIl  KOOPAWHALMOHHBLIN  LEHTP OCYLUECTBRAET nNpUEM U
nepBuYHY0 00paboTKy MHGOpPMaUUM O MOTEHUManbHbIX Mony4aTenax coumanbHbIX
ycryr, MOCTYNUBLUEA MNOCPEACTBOM BEAOMCTBEHHbIX WUHAPOPMALUMNOHHBIX CUCTEM U
€AVWHON CUCTEMbI MEXBEAOMCTBEHHOIO 3NEKTPOHHOIO B3aMMOAENCTBUA UMM Ha
TeneoH «ropsvyen FIMHUMY, OPraHNn3oBaHHbIA B PErMOHanbHOM KOOPAMHALMOHHOM
LeHTpe.

9. Ob6paboTaHHasa pernoHanbHbIM KOOPAMHALUMOHHBIM LEHTPOM UHGOpMaUNs O
rpaxaaHax, HyXJalLWuxca B YyxXO4e (Janee - rpaxpaHe), HanpasnseTca B
TeppuTOpUanbHbIN KOOPAWHALUMOHHBIA LEHTP MO MEXMyHAUMNanbHOMY MNPUHLMNY
nocpeaCcTBOM BEAOMCTBEHHbBIX UHPOPMALMOHHbBIX CUCTEM.

10. PermoHanbHbIl  KOOPAMHALUMNOHHBIA LEHTP OCYLUECTBNSET MOHUTOPUHT,
aHanu3 n obobLyeHne nHopmaymm TEPPUTOPUANbHONO KOOPAUHALMOHHOIO LEHTpa,
B TOM YMCrie NOCTYNNBLUEN NOCPEACTBOM BELOMCTBEHHbIX MHPOPMALMOHHbBIX CUCTEM,
FOTOBUT CTaTUCTUYECKUE OTUETHI U aHaNUTUYECKNE AOKNagbl B YacTu:
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1) BbISBNEHUA rpaxaaH, NOTEHUMANbHO HYXAALWNXCA B YXO4€;

2) onpepeneHus uHAMBMAYyanbHOW MOTPEBOHOCTU rpaxjaH B coumanbHOM
obcnyXmBaHun, B TOM YMCIE B coUManbHbIX ycnyrax no yxoay;

3) NpefoCTaBneHnsa rpaxgaHamMm coumanbHbIX YCRyr no yxody, BKMNHOYaeMblX B
coumnanbHbIA NakeT AONrOBPEMEHHOMO yX04a;

4) obcnyxuBaHnsa rpaxgaH B NYHKTax npokara TEeXHUYEeCKUX CpencTs
peabunuTtaummn, WKonax yxoga, LUeHTpax 4HEBHOro npedbiBaHuUS;

5) nogaepku nuy, 3 yncra GnvxanLero OKpyXeHus.

11. PermoHanbHbI KOOPANHAUMOHHBIA LIEHTP OCYLUECTBNSAET MOHUTOPUHI W©
aHann3 uHdopmaunn, cogepxawencs B BEAOMCTBEHHON NHAOPMaLMOHHON CUCTEME,
B YaCTW BbIABNIEHMSA Npobrem, Tpebyownx peweHns.

12. IHdopmMaLnOHHO-aHaNnUTUYECKME MaTepnarnbl O pe3ynbTaTax MOHUTOpPUHIa
perMoHanbHbid KOOPAVMHAUMOHHbLIM LEHTP HanpaenseT B [denapTameHT coumarbHOW
nonuTukn KypraHckon obnactu.

13. PermoHanbHbI KOOPANHAUMOHHBIA LEeHTPp obecnevnBaeT BeAEeHUEe MOoAyns
«Cucrema fONroBpeMEHHOro yxoga» B BEAOMCTBEHHON MHMOPMAUNOHHON CUCTEME
(Mpy HanMuMn), OCyLLUECTBNSET MEXBEAOMCTBEHHOE B3aUMOAENCTBUE.

14. PaboTa B BE4OMCTBEHHbIX MH(POPMALMOHHbIX CUCTEMAX U €AMHON CUCTEME
MEXBEAOMCTBEHHOIO  3MIEKTPOHHOrO  B3aUMOLEWNCTBUS  OCYLLECTBNSAETCS B
cooTBeTCTBUM C depepanbHbiM 3akOHOM OT 27 wmong 2006 roga Ne 152-¢3 «O
nepcoHanbHbIX faHHbIX» U PeaepanbHbiM 3akoHOM OT 8 nonga 2006 roga Ne 149-93
«0O6 nHpopmaumm, MHHOPMaLMOHHbBIX TEXHOMNOMAX N O 3aLnTe NHoOPMaLUnY.

15. PermoHanbHbIl  KOOPAWHAUMOHHBIN  LEHTP  OKasblBaeT CoaencTeue
TeppUTOpuanbHOMY KOOPAWHAUMOHHOMY LEHTPY B paspelueHMn npobnemMHbiX
CUTyauuin, BO3HUKaKOLUMX NPU NpefoCTaBneHun rpaxgaHam coumanbHbIX YCryr no
YXOA4Y, BKITHOUYEHHbIX B coUMarnbHbIA NAKeT 4ONrOBPEMEHHOrO yxoaa.

16. PabOTHNKA  pPErmoHanbHOro  KOOPAWMHAUMOHHOIO LUEeHTpa B Lensx
obecnevyeHns KOHCYNbTUPOoBaHUA PabOTHUKOB TEPPUTOPUANBHOIO KOOPANHALMOHHOIO
LeHTpa:

1) NoBbIWAT KBanngukauuo No Bonpocam ynpasneHnsa B coumansHon cdepe,
NOCTPOEHNA 3PPEKTUBHOrO OOLEHNS, paspeleHns KOHMMUKTHbIX CUTyauun,
N3YYEHNSA MNCUXONOrMYECKUX OCOOEHHOCTEN TrpaxjaH MnoXWNOro Bo3pacta W
WHBaNNAoB;

2) OpraHu3yloT MNpPOBEAEHNA  PErnoHanbHbiX KOH(pbepeHumn, oby4daromx
CEMUHAPOB, MEXPErMoHanbHbIX MEPONPUATAA NO OOMEHY OMbITOM, O3HAKOMIEHUIO C
NyYLWNMN NPaKTUKaMMU.
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MpunoxeHune 13 Kk Mogenu
CUCTEMbI AONTOBPEMEHHOTO yXxoaa
3a rpaxkgaHamu noxmuroro BospacTa
N UHBaNUAamMn, HyXatoLwumMmcs

B yxoae, B KypraHckon obnactu

MonoxeHue o0 TeppUTOpPUaNibHOM KOOPAUHALUOHHOM LeHTpe

1. MNonoxeHne o TeppuTopuaribHOM KOOPANHALMOHHOM LIEHTPE yCTaHaBnueaeT
NOPSALAOK AEATENbHOCTU TEPPUTOPUANBHOMO KOOPAWHALWOHHOIO LUEHTPa, KOTOPbIA
co3fjaeTca Ha OocHoBaHuM pacrnopskeHns [pasutenbctea KypraHckon obnactu oT
29 aBrycta 2023 roga Ne 263-p «O nnaHe MeponpuaTnin («AOPOXHOW KapTe») no
NepBOMYy 3Tany BHEAPEHUS CUCTEMbl [OSITOBPEMEHHOrO yxoja 3a rpaxjaHamu
MOXWIIOro BO3pacTa M WHBanNMAamu, Hyxaawlowumuica B yxoje, B KypraHckon
obnactn» B OpraHusauun counarnbHOM 3aluTbl, HE SABNAKOLENCA MNOCTaBLUMKOM
coumanbHbIX  YCNyr, YMNOSHOMOYEHHOW Ha ONpejeneHne  UHAMBUAYarbHOW
NoTPeObHOCTU rpaxaaH B counanbHOM OBCNyXUBaHUMN.

2. OCHOBHOW Lenblo CO3fjaHNsa TEPPUTOPUANBHOIO KOOPAUHALUNOHHOIO LiEHTpa
anaeTca obecneveHne YHKUMOHUPOBAHMS CUCTEMbI JOSITOBPEMEHHONO yxoga 3a
rpaxaaHamym MOXWUIIOro BO3pacTa W WHBaNMUAamu, HYXAAKOWMMUCA B YXO4e, B
KypraHckon obnactn (fanee - cuctema AONroBpeMEHHOro yxoja) Ha Tepputopuu
MyHULMNnanbHbIX o6pasoBaHun KypraHckon obnactu.

3. [eaTenbHOCTb TeppuTOpUansHoOro KOOPANHALMOHHOIo LeHTpa
OCYLLECTBIAETCS BO B3aMMOAENCTBUM C PErMoHarnbHbIM KOOPANHALNOHHBIM LIEHTPOM,
NOMOXEHNe O KOTOPOM MNPEeAYyCMOTPEHO npunoxeHunem 12 k Mogenu cuctembl
AONTOBPEMEHHOrO yxoja 3a rpaxjgaHamu MOoXWUIIoro Bo3pacTa W UWHBanuamu,
HyXaarowmmmucs B yxoae, B KypradHckon obnactu (ganee - Moaensb).

4. OCHOBHbIMX 3ajayamu TEeppUTOPMAanNbHOrO KOOPAMHALUMOHHOIO LEeHTpa
ABNAIOTCA:

1) BbIIBNEHNE rpaxgaH, Hy>K4aroLWNXCs B YXO4€;

2) onpejeneHue WHAMBUAYyarbHON MOTPeOHOCTU rpaxaaH B counanbHOM
obcnyXnsaHuu, B TOM YMCNE B coumarnbHbIX yCryrax no yxoay, BKnovas:

YCTaHOBJIEHME YPOBHS HYXAAEMOCTU B YXOAE;

MOArOTOBKY MPOEKTa pEeLUeHMA O MNPU3HaAHUN TPpaXAaH HyXjaloWMMuca B
counanbHom obCnyKMBaHUKW, B TOM YNCIE B coUMarbHbIX ycryrax rno yxoay (ganee -
rpaxaaHe) unu ob oTkase rpaxjgaHam B counanbHOM O0CnyXMBaHWM;

dopmMmpoBaHMe nepeyHa n obbema coumanbHbIX YCIyr No yXoa4y, BKIOYaeMbIX
B CouManbHbI NakeT AOMrOBPEMEHHOrO yxoda, a Takke nogbop rpaxgaHam WHbIX
coumanbHbIX YCNYr 1 MEPONPUATA MO COLManbHOMY COMPOBOXAEHUIO;

MOArOTOBKY MPOEKTOB  MHAWBMAYaNbHOW nNporpaMmmbl  MPefOCTaBMeHuUs
counanbHbIX YCNyr U SOMNOMHEHUA K UHAMBUAYaNbHOW Mporpamme npegocTaBneHns
coumanbHbiX YCnyr (panee COOTBETCTBEHHO - MWHAMBMAYanbHasa nporpamma,
AOMOMHEHNE K NHANBUAYaNbHON NPOorpaMmme);

3) opmuposaHme 6Hasbl AaHHbIX O rpaxpaHax, BKIIHOYEHHbIX B CUCTEMY
AONroBpeMeHHOro yxoaa, obecnevyeHme NHpopmaymoHHOro obmeHa ¢ MeauUNHCKUMM
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N NHBbIMW OpraHn3auMsamn, nocTasLMKammn coumanbHbIX YCIyr;

4) opraHn3auusa KOHTPONSA KadecTBa NpejoCTaBrieHms rpaxjaHam coumanbHbIX
YCIyr Mo yxo4y, BKNIOYEHHbIX B COLMarnbHbIN NakeT AONrOBPEMEHHOrO yX04a;

5) npoBegeHNne MOHUTOPUHra (PYHKUMOHUPOBAHNSA CUCTEMbI A0S5ITOBPEMEHHOIO
yXoAa,

6) okasaHMe COAENCTBUA T[paxhaHam B paspelleHun npobremMHbiX W
KOHMINKTHBLIX CUTYyauuin, BOSHUKAOWNX NPU NpejoCTaBNeHUN coupmarnbHbIX YCyr no
YXOAY, BKMIOYEHHbIX B COLMarbHbIA NaKkeT JONroOBPEMEHHOrO YX0A4a;

7) OCYLLECTBMNEHNE KOHCYMbTUPOBAHUA MOCTaBLUMKOB couMarnbHbIX YyCryr, a
TaKKe rpaxjaH, OCyLUeCTBNAIWNX yXO4 3a rpaxjaHamu Ha OCHOBE POACTBEHHBIX,
COCEACKUX UM LPYXKECKMX CBA3EN (panee - nuua n3 unucna onmkanLuero oKpyxeHus)
Mo BOMpPOCaM MOMyYEHUA coupnarnbHbIX YCNYyr B CUCTEME JOSITOBPEMEHHOrO yxoaa u
ARYTVM;

8) opraHu3auus MHAPOPMUPOBAHUA rpaxiaH O CUCTEME J[O0SITOBPEMEHHOrO
yxopaa.

5. OYHKUNOHNPOBAHNE  TEPPUTOPUANBHOINO  KOOPAUHALMOHHOrO  LEHTpa
obecneunsaeTca paboTHMKaMK, KoTopble o6najaldT 3HaHUAMU U HaBblKamu,
HEOOXOANMbIMU AN UCMOMHEHUS AOMKHOCTHbIX OBA3aHHOCTEN, a TakkKe NUYHbIMM
kauecTBamn, obecneunsaroLMMN CMOCOOHOCTb BbINOMHATE BO3SIOXEHHbIE Ha HUX
3ajauun, B TOM yucne:

1) akcnepTamn MO OUEHKE HYXLAeMOCTW, KOTOpble YMOMHOMOYEHbI Ha
onpeaeneHne UHAMBUAYyanbHOM MOTPeOHOCTU rpaxAaHuWHa B couMaribHOM
obcnyXnsaHuu, B TOM YniCne B couunarnbHbIX yeryrax rno yxony (Aanee - onpegeneHne
WHAMBUAYaNbHON NOTPEBHOCTN), COOTBETCTBYIOT TpeboBaHMAM MPOdPEeCcCUoHanbHOro
ctaHgapTta «Cneumnanuct no coumanbHou pabdote» unu «llcuxonor B coumarnbHOW
ctheper», npownn n (UNn) roToBbl MPOUTU npocheccnoHanbHoe obydeHue no
nporpammam npodreccnoHanbHOM MOArOTOBKN (MEPEenohroTOBKA) UMM MNOBbILIEHWE
KBanupukaumm B UEnaxX  OCYLECTBMEHWS  3KCMEPTHOW  AeATENbHOCTU MO
onpeaeneHnio HANBNAyanbHoON NOTPEBHOCTY;

2) paboTHUKaMN TEeppPUTOPMAanbHOrO KOOPAMHALUMOHHOIO LEHTpa, KOoTopble
YMONTHOMOYEHbI Ha B3aMmogencteme C  paboTHMKamu perMoHanbHoOro
KOOPANHALUNOHHOIO LEHTpa, MEAUUMHCKMX W MHbIX OpraHu3auvi, MOoCTaBLUMKOB
counanbHbIX yCrnyr, COOTBETCTBYIOT TpeboBaHMsAM npodheccuoHanbHoro crtaHjapTa
«Cneunanuct no counanbHon paGoTte» unu «llcmxonor B coumanbHoOW cdepe,
npownu v (Unn) roTosbl NPOUTM npodpeccnoHanbHoe obyyeHne no nporpammam
npodyeccMoHanbHON NoAroToBKM (NEPENOAroTOBKN) UMW NOBbILLEHNE KBanudukaumm
no BOMpocam YnpaBneHuss B coumanbHOW cdiepe, nocTpoeHns 3PPEKTUBHOIO
obLeHns, paspeLlleHns KOHMUKTHbIX CUTyauun, MCUXONOrMYecknx OcCOOEHHOCTEN
rpaxkaaH noXunoro Bo3pacra u UHBanNuAoB..

6. KoHTponb 3a AEATENbHOCTLIO paboTHNKOB TeppuTopuanbHOro
KOOPAWHALUNOHHOIO LEHTpa OCYLUECTBNAETCA pPYKOBOAUTENEM OpraHusauuu, B
CTPYKTYp€E KOTOPOro co3gaH TeppuTopranbHbii KOOPAUHAUNOHHbBIA LIEHTP.

7. B uUenax BbIABMEHWSA MOTEHUManbHbIX MofnyyaTenen couuanbHbIX YyCnyr
TeppuTOpUanbHbIM  KOOPAWHALUMOHHBIM  LIEHTPOM  ocyujecTBnaeTca obpaboTka
NHOpMaLMK O rpaxaaHax, MOCTyNUBLLEN MOCPEACTBOM:

1) BEAOMCTBEHHbIX  WH(OPMAUMOHHBIX CACTEM W €4WHOW  CUCTEMbI
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MEXBELOMCTBEHHOIO 3MEKTPOHHOrO B3auUMOAEWCTBUS B pamMkax MHPOPMaUUOHHOrO
oOmeHa cBeaeHNSaMM O rpaxjaHax, BbisiBNEHHbIX:

npwv NPoOBEAEHMN MEAULMHCKUX OCMOTPOB, AMUCNaHcepn3aumm n AUCNaHCepHOro
HabnoAEHNSA, OCYLLECTBNSAEMbIX B OTHOLUEHUW ONpeaeneHHbIX rpynn HaceneHus B
COOTBETCTBUM C 3aKOoHOAaTenbCTBOM Poccunckon deaepaumn;

npy MNOCELUEHNUN rpadKAaHWHOM Y4yacTKOBOrO Bpava WM WHOro Bpaua,
npoBegeHNN JNarHOCTUYECKUX UCCneaoBaHnn U nevyebHbIX npoueayp B MEAULMHCKUX
opraHusauusx;

npu B3aumogencTeum c depepanbHbIM KaseHHbIM yupexaeHnem «[naBHoe
Glopo  MeauKo-couumanbHOM 3KcnepTusbly, OtaeneHnem PoHAa MNEHCUOHHOTO W
coumnanbHOro crpaxosanusa Poccumnckon degepaumn no KypraHckon obnactu, MHbIMA
opraHamu rocygapcteeHHon Bnactm KypraHckon obnactu, opraHamum MECTHOro
camoynpaBrieHns;

2) obpalwleHns rpaxpaH, WX 3aKOHHbIX npeacCTaBUTENnen WNM MHbIX nnu,
AENCTBYIOLUNX B UX MHTEpPEcax:

Ha «ropAYy0 NUHUIOY» UNN «TenedoH AoBEepUs» YNOSTHOMOUYEHHbIX OpraHoB u
opraHu3auum;

Ha eAWHbIA NopTan rocyaapCTBEHHbIX U MyHUUMNAMbHBIX YCNYT;

3) NpoBeAEHNA OMpoCOB (aHKETUPOBaAHUA), MNOKBAPTUPHbLIX (MOAOMOBbBIX)
0o0xop0B, OCYLECTBNAEMbIX  YNOMHOMOYEHHbIMW  OpraHu3aumsaMmn, opraHammu
MECTHOro camoynpasfieHNs, NOCTaBLUMKaMn counanbHbIX YCnyr, oOLeCTBEHHbIMU
opraHusauuamu, A06pPOBONBYECKNMU (BONMOHTEPCKNMMU) opraHusauuamu,
pobposonbuamMu (BONOHTEPaAMN).

8. B uensax NpUHATUA peLueHMs O NPU3HAHUKN TpaxKAaHuHa HyXAaloLWumMmcs B
counanbHOM oOCnyXuBaHUM UNU pelieHns ob OTKase rpaxpaHuHy B coumanbHOM
obcnyXmBaHnun TeppUTOprnanbHbIM  KOOPAWHAUMOHHbLIM LIEHTPOM OCYLLECTBSETCA
onpeaeneHne HanenayanbHon noTpebHoCTN.

9. OnpegeneHne nHanenayanbHOW NOTPEOHOCTM - SKCNEPTHAA AEATENbHOCTD,
ocyLecTBnaemas TeppuTopmanbHbiM KOOPAMHALUNOHHBIM LEHTPOM AN 060CHOBaHUSA
NPUHUMaEMbIX PELLUEHNA, COCToALLasA U3:

1) oueHkn (Oecepa, onpoc, HabnwaeHWe, aHanu3 J[OKYMEHTOB) HYXA4 W
noTpebHocTen, OBCTOATENLCTB U COCTOAHUSA rPaXaaHuHa;

2) 3aKO4eHN O Hanuumnm nnu o6 OTCYTCTBUM OOCTOATENLCTB, KOTOpPbIE
YXYALUAKOT U MOTYT YXYALINTb YCNOBUA XUSHEAEATENBbHOCTU rpaXKiaHUHa, B LEensx
NPU3HaHNS €ro HYXAarLWNMCcsa B counanbHOM oOCnyXMBaHuu;

3) 3aKITIOYEHNS O HYXXAAEeMOCTN rpaxaaHuHa B coumanbHoM obcnyxumBaHun, B
TOM YNCne B coumarnbHbIX YCryrax rno yxoay, n qoopme counanbHOro o6cnyXmBaHus;

4) 3aknoveHns o6  ypoBHE  HYXAAEMOCTW  rpaxpgaHuHa B yxoje,
pekoMmeHAyeMoM obbemMe counanbHOro naketa AONroBpEMEHHOro yxoaa N ycnosusax
ero npeaocCTaBneHuns;

5) nogbopa rpaxpaHnHy coumarnbHbIX YCAYr no yxXo4y W MHbIX couunanbHbIX
ycnyr,

6) opMNPOBaHUS MPOEKTOB MHAUBUAYanbHOW Nporpammbl U AOMOSIHEHUA K
WHAMBUAYaANbHOW Nporpamme.

10. OnpegeneHne WHAMBUAYaNbHON noTpebHOCTK ocyLyecTBnaeTca
3KCMepTamMn nNO OUEHKE HYXLAEeMOCTM B COOTBETCTBUM C pPeKoMeHaaumssmu no
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onpeaeneHnio NHANBUAYyanbHOW NOTPEOHOCTU, NPEAYCMOTPEHHBIMU NPUITOXEHNEM 1
K MOAENN, a Takke PEKOMEHAYEMbIM anropuTMOM AEUCTBUMA IKCMEPTOB MO OLEHKE
HY)XAAEMOCTW Npu onpeaeneHnn MHANBMUAYanbHON NOTPEBHOCTU, NPEAYCMOTPEHHbBIM
NPUNOXEHNEM 2 K MOoAenn.

11. B uenax dopmmnpoBaHua 6asbl gaHHbIX O rpaxpaHax, BKIIOYEHHbIX B
CUCTEMY JOMNTOBPEMEHHOIO yXxoja, TEeppUTOpuanbHbI KOOPAMHAUWOHHBIA LEHTP
obecrneunsaeT BHECEHWNE, NOMNyYEHNe, nepejavy n XpaHeHne CBELEHN O rpaxjaHax
B mogyne «Cuncrema AOMrOBPEMEHHOrO yxoga» (Npu HanuuuM) BELOMCTBEHHOM
NHPOPMALMOHHON CUCTEMBI (COrMacHO MEXMYHULUNAarIbHOMY MPUHLUUMNY), B TOM
ynucrie CBEAEHNN, CofepXaLlnXcs:

1) B @HKETE-OMNPOCHUKE MO OMNpeAerieHno NHAUBUAYyanbHOW noTpebHoCTU B
counanbHoOMm oBCnyXxunsaHun, B TOM YMCre B coumarnbHbIX ycriyrax no yxoay, dpopma
KOTOPOW NpeayCMOTPEHAa NpUnoXxeHnem 3 K MOAENN (fanee - aHKeTa-OrnpoOCHUK);

2) B UHAMBUAYaNbHOW NporpamMmme;

3) B AONOSIHEHUM K MHAMBUAYaNbHOW Mporpamme, pekomeHayembin obpasel
doOpMbl KOTOPOro NPEeAYCMOTPEH NpunoXxeHmem 11 K mogenu;

4) B OTYEeTE O NPEAOCTaBMEHNN coUMarnbHbIX YCAYr No yxoAy, BKIIOUYEHHbIX B
counanbHbid NakeT [AOSITOBPEMEHHONO yxoja, NpPeAoCTaBNAEMbIX rpaKiaHUHYy
BecnnatHO B hopmMe coumanbHOro obcnyxuesaHua Ha AoMy (panee - oTyeT), opma
KOTOPOro npeaycmoTpeHa npunoxeHnem 10 K mogenu,

5) B WHbIX AOKyMeHTax, popmMumpyembiXx Npu MPejoCTaBfeHMn coumanbHbIX
YCIyr o yxogay.

12. B uenax ofOmeHa cBefeHuAMN O rpaxjaHax TeppuTopuanbHbIv
KOOPANHALNOHHbIA LEHTP OCYLWECTBRAET WHPOPMaUMOHHOE B3aUMOAEUCTBME C
MEAVUNHCKUMM M UHbIMWA  OpraHu3aumMsmMmm  MoCpeacTBOM  BEAOMCTBEHHbIX
NHPOPMALMOHHBLIX CUCTEM U €4MHON CUCTEMbl MEXBELOMCTBEHHOMO 3SIEKTPOHHOrO
B3aMMOAENCTBUSA C MOCTaBLUMKaMW couuarnbHbIX YCIyr, BKMOYasa MyHKTbl npokarta
TEXHUYECKMUX CPEeACTB peabunutauumn (MOonoXEeHWe O MyHKTE npokaTta TEXHUYECKUX
CcpeacTB peabunutauumn NpeaycMoTpPeHO NpunoXxeHnem 14 Kk mogenu), LWKOMbl yxoaa,
LEHTpbl AHEBHOrO NpebbiBaHms.

13. PaboTa B BEAOMCTBEHHbIX MH(POPMALNOHHbIX CUCTEMAX U €4MHON CUCTEME
MEXBEAOMCTBEHHOMO  3NEKTPOHHOrO  B3aMMOAEWUCTBUSA  OCYLLUECTBNSAETCA B
cooTtBeTcTBUM C PepeparnbHbiM 3akoHOM OT 27 mona 2006 roga Ne 152-03 «O
nepcoHanbHbIX gaHHbIX» U PegepanbHbiM 3akoHOM OT 8 utonsa 2006 roga Ne 149-03
«0O6 nHopmaumn, HPOPMaLMOHHbBIX TEXHOMNOMMAX 1 O 3aLuTe NHoOPMaLUn .

14. B uenax opraHusauum KOHTPOSS KavecTBa NPeAoCTaBneHusa rpaxgaHam
coumanbHbIX YCyr Mo yXOA4y, BKMOYEHHbIX B COLManbHbIA NakeT AOAroOBPEMEHHOro
yxoaa, TeppuTopranbHbii KOOPAMHAUNOHHBIA LIEHTP OCYLLECTBNSAET:

1) aHann3 nHopmauun o NpeaocTaBNeHUN rpaxgaHnHy counanbHbIX yCrayr no
yXo4y Ha  OCHOBaHMM  CBEAEHMMW, CoAepXaluxcad B BEAOMCTBEHHbIX
NHOPMAaLMOHHbIX CUCTEMAX;

2) OUEHKY COOTBETCTBUS OKasblBaEMbIX coOUMarnbHbIX YCAyr MO Yyxoay
PEKOMEHAYEMbBIM CTaHjapTam coumanbHbIX YCAyr no YXOA4Y, BKMAOYAEMbIM B
counanbHbid MakeT AONrOBPEMEHHOrO yxoja, MPUBEAEHHbIM B MPUNOXEHUU 7 K
MOAENN, NocpescTBoM HabnoaeHns n BbIBOPOYHOro onpoca rpaxgaH, UX 3aKOHHbIX
npegcrasuTenen, nuy U3 yncna onumxanwero oKpyXeHus;,
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3) aHanu3 AOKYMEHTOB, MOATBEPXKAAOLWUX NpPeaoCTaBneHne rpaxaaHuHy
counanbHbIX YCIYr No yXOAy:

AOMOMHEHNSA K MHANBUAYaNbHOW NPorpaMmme;

oT4yeTa;

AOroBopa O NpejocTaBNeHUN counarbHbIX YCIyT;

aKTOB O MPefOCTaBMEHUN coupnarnbHbIX YCRYT;

rpacpmkoB paboTbl NOMOLLHMKOB MO YXOAY;

WHbIX JOKYMEHTOB, (hopMUpYyEMbIX NPU NPEOCTaBNEHNN CoLManbHbIX YCyr no
yXoAay,

4) NOArOTOBKY OTYETOB O pe3ynbTatax WHPOPMaUMOHHO-aHaNMTUYECKON
paboThbl.

15. B uUenax npoBeAEHUA MOHUTOPUHra QYHKLMOHUPOBAHUA CUCTEMbI
AONrOBPEMEHHOTO yxopa TeppuUTOpranbHbIN KOOPANHALMNOHHbBIN LEHTp
ocyujectensaet cbop, obobLyeHne, aHanns n cuctemaTusaunio MHopmaunu:

1) NO BbISIBIIEHUIO NOTEHUMArbHbIX MOfy4YaTenen coynarbHbIX YCIyT;

2) N0 OnpejeneHnio dKCNepTOM MO OLEHKE HYXAAeMOCTU WHANBUAYanbHOW
NOoTPeBHOCTU rpaxaHnHa B coumanbHOM O6CyXMBaHUM, B TOM YMCNE B COLManbHbIX
ycriyrax no yxoay;

3) MO WCMOSIHEHUIO MOCTaBLUUKOM  CouMmaribHbIX YCNyr JOMOMHEHUA K
NHANBUAYaNbHOWN NporpamMmme;

4) N0 MNOMYYEHUIO TeppuUTOpuasribHbIM  KOOPAMHAUMOHHBIM  LIEHTPOM W
MCNOSTHEHMIO MOMOLLHNKOM MO YXO4Y MEAULUNHCKUX peKoMeHAauun npyu opraHusauuun
yXxoAa 3a rpaxjaHuHOM, HYXAaloLemMcs B YXOAE;

5) no obecneyeHHOCTN TEXHWYECKMMU CcpeacTBamn peabunurtauumn MyHKTOB
npokara;

6) N0 opraHnsauuMn B LWKONax yxoga obyyeHns nuy u3 uucna onuxanwero
OKPY>XEHMS.

16. MOHUTOPVHI  OCYLLECTBNAETCHA C  UCMNOSIb30BaHUEM  BEOMCTBEHHbIX
NHPOPMALMOHHBIX CUCTEM WU  CUCTEMbl  MEXBEAOMCTBEHHOIO  3MIEKTPOHHOrO
B3aUMOAENCTBUS, B TOM uYUCNE C UCMOSMb30OBaHUEM CneuMann3npoBaHHOro
MOOMNBHOrO NPUNOXeHNsa ana obmeHa nHdopmaunen (Npu Hannvnn).

17. TepputopuanbHbil KOOPANHAUNOHHBIN LEHTP OCYLLUECTBSET MOHUTOPUHI U
aHanns3 nHdopmaumn, cogepxawencs B BEAOMCTBEHHON NHAOPMALMOHHON CUCTEME,
B YaCTW BbisBNEHMS npobnem, Tpebyownx peweHns.

18.Mo  pe3ynbTaTam  npoBeaEHUS MOHUTOPUHra  TEPPUTOPUArbHbIN
KOOPANHALNOHHBIA LIEHTP FOTOBUT MHAOPMAaLNOHHO-aHaANUTUYECKNE Marepuanbsl U
HanpasnseT nx B [lenapTameHT couuanbHON NonuTukn KypraHckon obnacTu.

19. B uenax okasaHus COAEUCTBUA rpaxiaHam, UxX 3aKOHHbIM MpeaCcTaBUTENSaM
UM nuuam n3 yucna Gnuxkamwwero OKPYXEHUS B paspeLueHuMn npobrieMHbIX W
KOHMINKTHBLIX CUTYyauuin, BOSHUKAOWNX NPU NpejoCTaBNeHUN coupmarnbHbIX YCyr no
yXOAYy, BKIIOYEHHbIX B  cOuUManbHbIl  MakeT  AOMrOBPEMEHHOrO  yxo0Aa,
TeppuTopuanbHbii KOOPANHALUNOHHbLIA LEHTP:

1) ocyLyecTenseT aHanus npobsieMHON NN KOHPNMKTHON CUTyauuu,

2) opraHn3yeT B3auMOAEWCTBME CO BCEMM Yy4vacTHUKaMu cuTyaumm Ans
yperynuposaHus npobrnembl unm KOHANMKTa, npu  HeobxoammocTn K paboTte
noAKnovatoTCa paboTHUKN PEMMOHAaNbLHOro KOOPAMHAUNOHHOTO LIEHTPA;
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3) nogbunpaeT BapnaHTbl peLlueHns npobreMHON Nnn KOHPNNKTHON CUTyaunn,

4) ocyLW|eCcTBNAET KOHTPOSb 3a UCMOSTHEHWEM MPUHATOrO PELLEHUS;

5) opraHn3yeT KOHCYNbTaTUBHYIO NOAAEPXKKY MOCTaBLYNKOB CoLMaribHbIX YCIyT.

20. B uensax obfecneyeHMs KOHCYNbTUPOBAaHMSA MOCTaBLUMKOB CoUManbHbIX
yCcriyr, a Tawkke nuy u3 uucna Onuxkanlero OKPYXEHWs MO BOMpocam MnosyYeHus
coumanbHbIX YCNyr B CUCTEME JONTOBPEMEHHOrO yxoga M JApyruM BoOmnpocam
paboTHUKN TEPPUTOPUANIBHOIO KOOPANUHALNOHHOIO LEHTpA:

1) noBbILWAOT KBanudukauuo no Bonpocam ynpasneHnsa B coumansHon cgepe,
NOCTPOEHNA 3PPEKTUBHOrO OOLWEHNS, paspeleHns KOHMMUKTHbIX CUTyauun,
N3Yy4EHUS MCUXOMNOMMYECKNX OCOBEHHOCTEN rpakjaH MnoXWroro Bo3pacta W
WHBanNnAOB.;

2) opraHn3yloT npoBeAeHue obydyalowmx CEMWHApPOB, TEMaTUYECKUX MacTep-
Knaccos, MEPONPUATAA MO OOMEHY OMbITOM, O3HAKOMJSTEHMIO C JTYYLLMMUW MPaKTUKaMMm.

21. TepputopuanbHbIn KOOPAMHALMOHHbIN LEeHTp obecneunsaeT
NHPOPMUPOBAHUE rpaXaaH O CUCTEME AOMTOBPEMEHHOIO yxoja MO CReAyoLWMM
BOMpocam:

1) NOPSAAOK BKMIOYEHUS B CUCTEMY AOSTOBPEMEHHOIO YX04a;

2) NOPSAJOK ONpejeneHns uHAUBMAyanbHOM MOTpebHOCTU rpaxjaHnHa B
counanbHOM OBCnyXnBaHu1, B TOM YMCIE B coUMarnbHbIX yCryrax no yxoay;

3) NOPSAJOK N YCNOBUSA MPELOCTaBfEHNs couuarnbHbIX YCRyr, B TOM 4uUCne
counanbHbIX YCIYr No yXOAy;

4) ycnosus obyvyeHns B LLKONE yxo4a;

5) ycnoBnsa nonyyeHns TEXHUUYECKUX CPEACTB peabunutaumn B NyHKTE npokarta
TEXHUYECKNX CPEeACTB peabunuraunn;

6) ycnoBns noceweHns LEHTPOB AHEBHOMO NpebbiBaHuUs;

7) BO3MOXHOCTb NOAAEPXKKM NUL, M3 Yncna 6nnkanLero oKpyXeHns.

22. IHhopmmpoBaHne 0 CUCTEME LOMTOBPEMEHHOMO yXo4a OCyLLeCTBNAETCA:

1) nytem pasmeLeHms nHgopmaunm Ha oduumanbHOM CauTe opraHusauum B
NHPOPMaLMOHHO-TENEKOMMYHMKALUMOHHON ceTn «WHTEepHET», B WHbIX CpeacTBax
MaccoBOW NHAYOpPMaLUK;

2) nyTem pasmeljeHus UHopmauum Ha  MHQOPMAaUMOHHbIX  CTeHAax,
obopyAOBaHHbIX B MOMELLUEHMAX TEPPUTOPUANbHOMO KOOPAMHALUMOHHOIO LEHTPA,
opraHusauun couunanbHoro o6CNyXUBaHUA, MEAUUUHCKAX OopraHu3auuini, OpraHos
MECTHOro camoynpasneHus, OtgeneHusa PoHAa MNEHCMOHHOrO U CcouManbHOro
cTpaxoBaHua Poccumnckon deaepaunmn no KypraHckon obnacti M UHbIX OpraHu3auun,

3) nyTem pasmeljeHus uHopmaunnm Ha cante [enaptameHTa couvanbHOW
nonutnkn KypraHckon obnactu, canltax OpraHoB MECTHOro camoynpasneHus,
MOCTaBLUMKOB coumanbHbIX YCIyT;

4) nyTem pacnpocTpaHeHns 6poLUop, NUCTOBOK, OYKNEeToB;

5) Npy NMUCbMEHHbIX UMM YCTHbIX ODOpalleHusX rpaxkjaH B TeppuTOpuanbHbIv
KOOPANHALMOHHbIA LEHTP.
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MpunoxeHune 14 k Mogenu
CUCTEMbI AONTOBPEMEHHOTO yXxoaa
3a rpaxkgaHamu noxmuroro BospacTa
N UHBaNUAamMn, HyXatoLwumMmcs

B yxoae, B KypraHckon obnactu

MonoxeHue O NyHKTe NpoKaTa TeEXHMUYECKUX CpeacTB peaGunurauum

1. MMonoxeHne O nyHKTE MpoKaTta TEXHUYECKUX CPeacTB peadunurtaunn
(aanee - [llonoxeHue) ycTaHaBnNMBaeT MNOPAAOK AEATENbHOCTM MyHKTa npokaTta
TEXHUYECKNX CPEeACTB peabunutauun, KOTOpbIA CO3JaeTCA Ha OCHOBaHMM
pacnopspkeHusa [MpasutenbctBa KypraHckon obnactm ot 29 asrycta 2023 roga
Ne 263-p «O nnaHe mMeponpuATUA (KAOPOXKHOW KapTe») MO nepBoMy 3Tany
BHELPEHNSA CUCTEMbI JOSITOBPEMEHHOIO YX0Aa 3a rpaxjaHamu noXxunsioro sospacra u
UHBaNUAamn, Hyxjawoowmmucs B yxoje, B KypraHckonm obnactu» B opraHusauuu
counanbHoOro obcnyxneaHus, ABNAOLENCA MOCTaBLMKOM coumarnbHbIX yCnyr (panee
COOTBETCTBEHHO - MYHKT NpoKaTta, NOCTaBLYMK coLmanbHbIX YCyr).

2. OCHOBHOWN LEenbl0 CO3JaHUA nNyHKTa npokaTta sasnaetca obecneveHune
NPeAoCTaBfeHNs rpaxjaHam BO BPEMEHHOE MOfb30BaHUE TEXHUYECKUX CPencTB
peabunuTtaumun.

3. NpepocTtaBneHne TEXHUYECKUX CpPeAcTB peabunutauum BO BPEMEHHOE
Nonb30BaHWE OCYLLECTBMSETCHA Ha OCHOBaHUM 3a8BSIEHUSA, NOAAHHOIO rPaXAaHUHOM,
€ro 3aKOHHbIM MpefCTaBUTENEM UMW rpaKAaHWHOM, OCYLUECTBASIOWMM YyXO0j 3a
rPaXAaHUHOM, HYXXAAOWMMCA B yXO4E€, Ha OCHOBE POACTBEHHbIX, COCEACKAX WS
APYXECKMX CBA3en (fanee - nuuo u3 uucna OnmKaulwero OKPYXEHUS) B MYHKT
npokata WnM  TeppuTopuarnbHbld  KOOPAMHAUWOHHBIA  LEHTP, C  KOTOpbIM
B3aUMOAENCTBYET MYHKT MpoKaTa.

4. [IpUOpPUTETHLIM NPABOM Ha MONYYEHNE TEXHUYECKUX CPEACTB peabunutauyuun
BO BPEMEHHOE Monb3oBaHue obrnagaroT rpaxaaHe, NpPU3HaHHble HYXAaLWUMUCa B
counanbHom obCnyKMBaHUKW, B TOM YNCIE B coUMarbHbIX ycryrax rno yxoay (ganee -
rpaxaaHe, HyXaarLmnecs B yxoae).

5. NpepocTtaBneHne TEXHUYECKUX CpPeACcTB peabunutauum BO BPEMEHHOE
NoNb30BaHWE rpaxaaHam, HyXKaaloLWmMmMes B yxoae, ocyLyecTBnseTca 6ecnnartHo.

6. CBegeHuna o6 obpalyeHnn 3a TeEXHUYECKUMN CpeacTBaMn peabunutaumm, nx
Bbl4aye W BO3BpaTe BHOCATCHA M XPaAHATCA B BEAOMCTBEHHOW WHG(OPMaLMOHHOM
cUcCTemMe, [OCTYNn K KOTOpoW oBecrneyeH B MNyHKTE npokata n TepputopuarnbHbIX
KOOPAMHALUMOHHBLIX LEHTpax B UENAX CBOEBPEMEHHOrO BbIABMNEHUA TpaxAaH,
HyXgalowmxca B yxoge, u obecnevyeHns WX TEXHUYECKMMU CpeacTBaMu
peabunuTtaumun.

7. MNpepocTtaBneHne TEXHUYECKMX CpPeACcTB peabunutauum BO BPEMEHHOE
nonb3oBaHWe  rpaxjaHam, He MNpPU3HaHHbIM  HyXjalowumuca B yXoje,
OCYLLECTBAETCS B NOPSAAKE, YCTAHOBNEHHOM NOCTABLUMKOM COLManbHbIX YCAYT.

8. NpepocTaBneHne TEXHUYECKUX CPEACTB peabunutauun, npeaycMOTPEHHbIX
WHAMBUAYaANbHOW nporpammon peabunutauum n abunutauum WHBanNMaa, MyHKTOM
npokaTta BO BpEMEHHOE NOSib30BaHNE OCYLLECTBIAETCH B Cnyyasx:



194

1) A0 ux nepBudHOro nonyyeHus B OTaeneHnn <PoHAa NEHCUOHHOTO W
coumnanbHOro ctpaxosaHus Poccunckon degepaumn no KypraHckon obnactu;

2) po ux nonyvyeHua B OtaeneHnn <PoHAa MNEHCMOHHOMO U COUManbHOro
cTpaxoBaHua Poccumnckon degepaumn no KypraHckon obnactm B CBA3M C 3aMEHOWU
(ncTevyeHne cpoka Nosrib3oBaHUA UM HEUCMPABHOCTD).

9. MNocTaBLYUK coumanbHbIX YCNYr 3aKnoyaeT C rpaXaaHnHOM, HyXgaloLWwumes B
yXoAe, €ero 3akoHHbIM npeAcTaBuTeNemM wunuM nuuom K3 udncna  Gnukanero
OKPY)X€HMUSi A0roBop O MNPEeAoCTaBMEHUN TEXHWYECKMX CPEACTB peabunurtaumm BO
BPEMEHHOE Nosfb30BaHMe (ganee - 4OroBop).

10. [loroBop cocTaBnseTcs Ha OAuH roj (C nocrneayowum npoafieHnem B Buae
3aKoYeHNs aHanorMyHoro agorosopa 6e3 orpaHMYeHns KonnuyecTsa NPONOHrauun).

11. Bbipaya TEXHNYECKNX CpeAacTB peabunuTtaumm rpaxgaHuHy,
Hy)Xgarowemycs B yxofe, €ro 3akOHHOMY MpeAcCTaBUTENtO WM nvudy K3 ducna
Onmxanero OoKpyXeHus N BO3BpaT TEXHUYECKNX CPeacTB peabunutaumm obpartHo
OCYLLECTBAIOTCA COrNacHO akTy Npuema-nepegayun.

12. Bbigauy 1M npuem TEeXHUYECKNX CPeacTtB peabunutauum ocyLiecTBnseT
paboTHMK NyHKTa npokaTa, obnagarowun HeoOXOAUMbIMU 3HAHUAMMW, YMEHUAMU WU
HaBblKaM/ MO MPUMEHEHNIO TEXHUYECKUX CPEACTB peabunntauun u nosib30BaHUIO
nmu.

13. Mpn Bbljaye TEXHNYECKUX CPeacTB peabunutadum paboTHMK MyHKTa
npokata pas3bACHAET rpaxaaHuHy, Hyxjalowemycsa B YXO4e, €ro 3akoOHHOMY
NPeACTaBUTENIO UMK ALY U3 Yncna OnukanLlero oKpPyXeHUs npasuna aKcnnyaTaymm
MW  TexHnkn ©Oe3onacHOCTUM npu  MNONb30BaHWM  TEXHWYECKUMWU  CpPeAcCTBaMu
peabunuTtaumun.

14. TexHuuyeckne cpeacrtea peabunutauum noadbupardTca C  YYEeTOM
NHANBUAYanbHbIX OCOBEHHOCTEN rpaxKhaHUHa, HyXKatloLeroca B yxXo4e, BblgaloTCs B
NCNpaBHOM COCTOSIHUMW, MPOBEPKa UCNPABHOCTM TEXHUYECKUX CPEeACTB peabunutayun
NPOBOAUTCA B NMPUCYTCTBUU rpaxpaHnHa, HYXAAoLWEeroca B yXoAe, €ro 3aKOHHOro
npeacTaBUTENS UK Nuua M3 Yynucna GnvxanLlero OKpyXeHns.

15. MNpu OTCYTCTBUMN Y rpaxpaHuHa, HyxAalowerocsa B yxoAe, ero 3aKOHHOro
npeacTaBuTens WM nuua w3 yucna Onmxkauwero OKPYXEHUS BO3MOXHOCTU
CaMOCTOATENMbHO MOMNYYUTb WU BEPHYTb TEXHWYECKNE CpeacTBa peabunutauuu
MYHKTOM npokaTa MOryT OCYLLUECTBMNATbCA YCryrm no AOCTaBKE TEXHUYECKUX CPEeACTB
peabunutaumMm [0 MeCcTa XUTenbCTBa WM MecTta npebbiBaHUA rpaxpaHuHa,
HyXgawmowjeroca B yxoae, u obpaTHO, MX 3aHOCy-BblHOCY, cOopke-pa3bopke W
YyCTaHOBKE.

16. MlyHKT npokaTa MOXEeT nononHATb OHA TEXHUYECKUX CPEenCTB
peabunutaumMm B TOM YWCre 3a CYET MpuMema Yy rpaxgaH MCrpaBHbIX TEXHUYECKMX
cpeacts peabunutaumm, ObiBluMX B ynoTpebneHuu. [locne npuema vmnn Bossparta
TEXHUYECKNX CPEACTB peabunmtaunn B NyHKT npoKaTa OHU nognexat Ae3uHGeKLUn.

17. NHdopmMaLma 0 NyHKTE npokaTa pasMmeLyaeTcs:.

1) Ha UHAOPMALMOHHBIX CTEHAAaxX B MOMELLUEHNSX OpraHusaunn coumanbHoro
obcnyXneaHus, MeJULMHCKUX OpraHus3auuini, OpraHoB MECTHOro camoyrnpasBneHus,
OtpeneHnn @doHAa MEHCUMOHHOIO U couManbHOro CTpaxoBaHWs PoCCUMUCKON
depepaunn no KypraHckon obnact U UHbIX OpraHu3auni;

2) Ha cante [denaptameHTa counanbHoW nonnuTukn KypraHckon obnacTu,
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canTax opraHoB MECTHOro caMmoynpasfeHNs, NOCTaBLUMKOB coLnarbHbIX YCNYT;

3) B cpeacTBax MacCcoBoW WHdOpmauuMn, B TOM 4ucCre B MHGOPMaUMOHHO-
TENEKOMMYHUKaLUMOHHON CETU «VIHTEPHET».

18. MNocTaBWMK counanbHbIX YCAYr, B CTPYKType KOTOPOro co3faH MnyHKT
npokaTta, OCYLECTBIIAET KOHCYMbTUPOBaHWE rpaxAaH MO BOMpocaM MOMyYEeHUs WU
NCNOMb30BaHNA TEXHUYECKUX CPEACcTB peabunutauun, YyCTaHaBnuBaeT BpPEMS
paboTbl NyHKTa nNpokaTta, B TOM YUCIE B BEYEPHEE BPEMS, BbIXOAHbIE N NPa3AHUYHbIE
AHW.

19. KoHTpOnb 3a AEATENbHOCTLIO paboTHNKOB NyHKTa npokara
OCYLLECTBIAETCS pPYKOBOAUTENEM MOCTaBLWMKA couuanbHbIX YCRAyr, B CTPYKType
KOTOPOro CO34aH NyHKT npokaTa.

20. MoHUTOPMHI 06ecneyYeHHOCTN MyHKTa npokaTta TEXHUYECKAMU CpeacTBaMU
peabunuTtaumm OCYLLECTBIAETCS TEppPUTOPUAnbHbIMM KOOPAUHALNOHHBbIMM
LEeHTpamu.

21. PEKOMEHAYEMbIA NepeyYeHb TEXHUYECKMX CPeacTB peadbunutauum Ans
MyHKTa npokaTta npejyCcMoTPEH NPUOXKEHNEM K [ONOXEHMIO.
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MpunoxeHune K MNonoXeHuto
O NYHKTE NpoKaTa TEXHUYECKUX
cpeacTs peabunutaumm

PekomeHAyeMbI NepeyeHb TEXHUYECKUX CpeacTB peabunurauum

Ne HavmeHoBaHve
1. KpoBaTtb pyHKUMOHaNnsHasa
2. bokooe orpaxgeHne anga kpoaTtu (COBMECTUMOE C KpOBaTbHO)
3. MpoTnBonponexHeBbIN MaTpay, TpybuaTtbin, B TOM YACHE renesbin
4. [MpoTnBONpPONEXHEBLINM MaTpal, A4ENCTLIW, B TOM YUCIIE rEneBbIn
5. [MpoTmBONpoONExXHeBas NogyLuKka aAns CUaeHns
6. MoayLka ana no3munoHUpoBaHnsa/Banmk
7. JlectHnua ansa nogbema 60MbHOro C XECTKUMWN NepeKnagnHamm, 4-x ctynendyaras
8. [Anck NOBOPOTHLIV AN NEPECaXNBAHNSA
9. Onopa nog cnuHy/onopa ansa cuaeHbS
10. Ckonb3sas NpocTbIHL/CKOMb3ALWLMA pyKaB
11. Ckonb3swas gocka gnsa nepecaxmnBaHms
12. MpukpoBaTHLIM CTONKUK
13. [Mopy4eHb NpUKPOBATHbLIN
14. [Mosic BCcnomMoraTtenbHbI ANns NEPEMELLEHNS/MOAC-PEMEHD
15. XOop,yHKU-0MOpPbI/XO4YHKM-LLararoLme
16. lMoaHoC ¢ hrkcaTtopom A yCTaHOBKM Ha XOA4YHKM (COBMECTUMBIN C XOA4YHKaMM)
17. TpoCTb ONOPHaA/TPOCTb MHOrOOMOpPHan
18. KocTbinn nogmMblilLeYHbIE C YCTPOUCTBOM MPOTMBOCKONBXEHWNS
19. KocTbinmn ¢ onopon nog NoKoTb C YCTPOMUCTBOM MPOTMBOCKONBXEHNSA
20. Kpecno-konacka ¢ pyyHbIM NpuBOAOM KOMHaTHas
21. Kpecno-konacka ¢ pyyHbIM NpyBOLOM NPOrynoyHas
22. Kpecno-konacka ¢ pyyHbIM NpUBOAOM Ans Ny ¢ 6onbwimnmMm BECOM KOMHaTHas
23. Kpecno-cTyn ¢ caHuTapHbIM OCHaLleHnem/Kpecno-TyaneT
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Ne HanmeHoBaHume
24. Hacagka Ha yHuTa3 ¢ nopy4YyHem
25. Onopa ansa Tyaneta/nopyyeHs anga tyaneta
26. CTyneHbKM ¢ Nopy4YHEM/CTYNEHBKM B3 NopyYHS
27. CnaeHbe onsa BaHHOW/CUAEHBE ANS BAHHOW NOBOPOTHOE
28. Cryn/TabypeT ona mMbiTbA B BaHHe (ayLue)
29. BaHHa-npoCThIHA AN9 MbITbS B NOCTENN
30. BaHHa Ana MbITbs B NOCTENW KapkacHas
31. BaHHa ana MmbeiTbs B NOCTENW HagyBHasa
32. BaHHO4Yka 4na MbITbS ronoBbl/BaHHOYKA ANS MbITbSA rONoBbI HAgyBHaS
33. MpukpoBaTHLIM NOABEMHNK
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MNpunoxeHue 2 K NOCTaHOBNEHUIO
MNpaButenbcTea KypraHckoit obnactu
oT «{f» 2024 roga Ne 45
«O6 yreépxxaeHun Mogenu cuctemel
AONroBpeMeHHOro yxoaa 3a
rpaXxaaHamu noXunoro sospacra v
WHBaNMAaMu, HYXXGaIOLMMUCA B
yxoge, B KypraHckoi obnactu n
CO3[aHUN MeXBEeLOMCTBEHHOIA
paboyeii rpynnbl N0 CO3gaHuIo
cUCTEMbI JONTOBPEMEHHOrO yxoaa 3a
rpaxxgaHamu NOXMIOro Bospacra u
VHBaNMaamm, HYXXaaloLWMMNCS B
yxoge, B KypraHckon obnactu»

CocTtaB MeXxBeaOMCTBEHHOMN paboueit rpynnbi
no CO3JaHUI0 CUCTEeMbl AONIFTOBPEMEHHOro yxoaa
3a rpaxaaHamMm NOXUNoro Bo3pacrta U MHBanuaamm,
HyXxAaalwuwmMMucsa B yxoae, B Kypranckou obnactu

Aupektop [enaptameHta couuanbHou nonutukn KypraHckori obnacruy,
pykoBoauTternb MeXBEAOMCTBEHHOV paboyer rpynnbl MO CO34AHUIO CUCTEMBI
AONTOBpEeMeHHOro yxofa 3a rpaxgaHamu MOXWIOro Bo3pacta M WHBanugamm,
Hy>aalowmmucs B yxoae, B KypraHckoit obnactu (aanee - paboyas rpynna);

-3amecTutenb aupektopa [lenaptameHTta couuwanbHoi nonutuky KypraHckom
obnactu, 3amectuternb pykosogutens paboyei rpynnoi;

HayanbHUK ynpaBlieHua coumanbHOro oOCnyXWBaHWA HaceneHwus, Onekn u
noneuntenbctBa [lenaptameHTa coumanbHon nonuTukn KypraHckow obnacty,
cekpeTapb pabouen rpynnbi.

UneHbl pabouyeit rpynnbi:

AvpexkTop 'ocyaapcTBeHHOro aBTOHOMHOrO yypexaeHus «LleHTp couuwanbHoro
obcnyxusaHus Ne 1y;

aupektop ocypgapcTtBeHHOro G0MmKeTHOro yupexaeHus «LleHTp couuanbHoro
obcnyxmnsaHus Ne 2»;

AuvpekTop locypapcteeHHoOro GropxeTHOro yupexaeHus «LeHTp couuwanbHOro
obcnyxusaHus Ne 9»;

3amMecTuTenb [flaBHOro Bpaya No MeAMUMHCKOW uYactu [ocyaapCTBEHHOro
BropkeTHOro yupexaeHusi «KypraHckuini o6nacTtHoi rocnuTasb 4nsl BETepaHOB BONHY;

3aMecTuUTernb pPYKOBOAMTENA MO MEAMLMHCKOMY CONpoBOXAEHWIO cdunuana
locynapcTBeHHOro ¢hoHAa NOAAEPXKKN YHACTHMKOB crieumarnbHoOi BOEHHON onepauuwu
«3awmTHukn OtevecTBa» no KypraHckoi obnactu (no cornacoBaHuio);

KOHCYNbTaHT oTAena couunanbHOro oBCnyXuBaHWs ynpasneHust coLmanbHOro
ofBcnyxvMBaHus HaceneHus, oneku u noneuuTenbcTsa [lenaprameHTa couManbHOW
nonutuku KypraHckoii obnactu;
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HayanbHWK OTAEna opraHusauun MeauUMHCKOM  NOMOoLjM  B3POCHOMY
HaceneHnto ynpasneHns NULUEH3NPOBaHUSA, OpraHu3auMm MeauuMHCKOM nomowyn n
peanu3auuMm  rocyjapCTBEHHbIX nporpamm [lenaptameHTa 34paBOOXpaHEeHus
KypraHckoun obnacTtu;

HavyanbHWK yNpaBneHnsa NMLUeH3NpoBaHus, opraHmsaumm meauumHCKON NOMOLLM
N peanu3aumMm rocyaapcCTBEHHbIX nporpamm [enapTtameHTa 34paBoOXpaHeHus
KypraHckoun obnacTtu;

npeacefatens KypraHckoro pervoHanbHOro otgeneHvsa Bcepoccumnckon
oOLeCTBEHHON  OpraHu3auuum  BEeTEpaHOB  (NEHCUOHEPOB)  BOWHbI,  Tpyaa,
BoopyxeHHbIx Cnn n npaBooxXpaHUTENbHbIX OPraHoB (MO COrfacoBaHuio);

pykoBoguTenb dunmana [ocypapCTBEHHOrO )oHAAa NOALEPXKKMA YYaCTHUKOB
crneynanbHOM BOEHHOW onepauuun «3awmtHnkn Otevectsa» no KypraHckon obnactu
(no cornacoBaHuio);

3KCMEPT PErmoHanbHOro KOOPAWHALUMOHHOrO LEHTpa - rfaBHbIA cneynanuct
[OCyAapCTBEHHOIO Ka3eHHOro yupexaeHus «YnpasBneHne counanbHOW 3awuTbl
HaceneHnsa Ne 1»;

3KCNEePT TEPPUTOPUANBHOrO KOOPANHALMOHHOIO LIEHTPA - MMasBHbIA cneunanuct
[OCyAapCTBEHHOIO Ka3eHHOro yupexaeHus «YnpasBneHne counanbHOW 3awuTbl
HaceneHnsa Ne 2»;

3KCNEePT TEPPUTOPUANBHOrO KOOPANHALMOHHOIO LIEHTPA - MMasBHbIA cneunanuct
[OCyAapCTBEHHOIO Ka3eHHOro yupexaeHus «YnpasBneHne counanbHOW 3awuTbl
HaceneHus Ne 9».
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lMpunoxxeHne 3 K NOCTaHOBMNEHUIO
Mpasutenbctea KypraHckoit o6nactu
oT «18» 2024 ropa Ne 459
«O6 yrBepxaeHun Mopgenu cuctemsl
AONroBpeMeHHOro yxoaa 3a
rpaxgaHamu NnoXunoro Bo3pacra u
VHBanuaamMu, HyXaaoLwmuMmncs B
yxoae, B KypraHckon obnactu u
CO3aHNI0 MEeXBEeJOMCTBEHHOM
paboyei rpynnbi N0 CO34aHNI0
CUCTEeMbl LONTOBPEMEHHOrO yxoaa 3a
rpaxgaHamu rnoXxunoro Bospacrta u
MHBanuMaamu, HyXaaloLWwmmmnca B
yxoae, B KypraHckoi obnactu»

MonoxeHne 0 MeXXBeOMCTBEHHON paboyel rpynne no cospaHuio
cCuUcTeMbl JONroBPpeMeHHOro yxoa 3a rpaxaaHamMu MoXxunoro Bospacra
M MHBanNuAaamMu, HyXaarwmMmuca B yxoae, B KypraHckon obnacru

Pazpen |. O6uwue nonoxeHus

1. NMonoxeHne 0 MexBeAOMCTBEHHO pabouyei rpynne No Co34aHUI0 CUCTEMbI
DONroBpEMEHHOro yxofa 3a rpaxgaHamuM MOXWNOro Bo3pacTa W MHBanugamu,
Hyxpatowmmucs B yxoae, B KypraHckon obnactu (ganee - NonoxexHune) onpegenset
ycnoBust U nopsaok paboTbl MeXBEAOMCTBEHHOI pabouyeit rpynnbl NO CO3AAHUIO
CUCTeMbl [JONrOBpEeMEHHOro yxofda 3a rpaxgaHamu TMOXWNoro Bospacta u
WHBanugamu, Hyxgawowummcas B yxoge, B KypraHckoir obnactu (panee
COOTBETCTBEHHO - pabouas rpynna, cuctema AONroBpeMeHHoro yxoaa).

2. Paboyas rpynna sBnAeTcs KOOPAWHALMOHHBLIM OPraHOM, CO3AAHHbLIM B
uensix chopmupoBaHus MexaHusmMoB 3IPPEKTUBHOrO B3aUMOAEACTBUA YYaCTHUKOB
cucTtembl AOITOBPEMEHHOro yxoAda - OpraHoB WUCMoMHUTeNbHOW Bnactu KypraHckoid
obnactu (denaptameHT couuanbHon nonuTukM KypraHckon obnactu, [enaptameHT
sgpaBooxpaHeHuss KypraHckoit obnactv, [enapTameHT o60pa3oBaHMA W Hayku
KypraHckoin obnactu), perMoHanbHOro M TeppuTopuasbHbIX KOOPAWUHALMOHHbIX
LEHTPOB, CO3fjaHHbIX Ha 6ase rocyAapCTBEHHbIX KaseHHbIX YyJpexaeHui,
noaBeAOMCTBEHHbIX [lenapTaMeHTy couunanbHoOi nonuTtuku KypraHckoit obnactu, He
ABNAOWMXCA NOCTaBLyMKaMM couuvanbHbiX YCIyr, OpraHusauuii  coumanbHoro
obcnyxuBaHums  (rocyfapCTBEHHbIX W HErocyfapcTBeHHbIX) -  MOCTaBLUMKOB
coumanbHbix  ycnyr KypraHckor o6rnactv, okasbiBalowWwux YCryru no yxoay,
BKIIOYEHHbIE B MakeT AONroBPEeMEHHOro yxoda, opraHusauvii HesaBMCMMO OT
opraHvM3aLMOHHO-NIpaBoBON (hOpMbl, NPEAOCTaBNAIOWMUX YCRyrM MO OCHOBHbLIM
HanpasBfeHUAM  KOMMMeKCcHoW  peabuwnutaumm w  abunutaumm  MHBaNUAoBs,
06LLIeCTBEHHbIX OpraHusauuii, AEeNCTBYIOWMX B UHTepecax MNOXWNbIX FpaxgaH wu
uHeanugos (,qanee - YYaCTHUKU CcucTemMbl nonroppeMeHHoro yxo,qa).
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3. Pabouasa rpynna B CBOEW AEATENbHOCTM PYKOBOACTBYeTCs KOHCTUTyumen
Poccuinckon depepaumn, 3aKOHOAAaTENLCTBOM Poccunckon denepaunn,
3akoHogaTenbCcTBOM KypraHckon obnactu, NonoxeHuem.

Paspen Il. 3agauu paboyeu rpynnbl

4. 3apadyamu pabouen rpynmnbl ABMAKOTCA:

1) dbopMmupoBaHME MEXaHU3IMOB 3APPEKTUBHOIO B3aUMOLEUCTBUSA Y4aCTHUKOB
CUCTEMbI [AOSITOBPEMEHHOrO yxoja Mo Bomnpocam obecnevyeHus rpaxgaHam,
HY)XJAlOWNUMCA B YXOAE, MOALEPXKKA UX XUSHEAEATENbHOCTM AN MaKCUMarbHO
AONroro CoOXpaHeHUs NpUBbIYHOTO KauyeCTBa XMU3HU, a Takke COAENCTBUA rpaxKjaHam,
OCYLLECTBAIOLUM YXOL;

2) KoopAnHaUUA AeATEeNbHOCTM YyYaCTHUKOB CUCTEMbI JOSITOBPEMEHHOrO yxoaa
MO BOMpOCam CO34aHusa U pa3sBUTNA CUCTEMbI AOMTOBPEMEHHOrO yxoa.

Paspgen lll. NpaBa pa6ouen rpynnbl

5. Pabouasa rpynna ansa peweHus BO3MOXEHHbIX HA HEE 3ajayvy UMEET npaso B
YyCTaHOBNEHHOM MOPSASKE:

1) 3anpawmBaTb W Nony4aTb OT YYaCTHUKOB CUCTEMbI JONITOBPEMEHHOIO yX04a,
opraHoB rocypapcteseHHon Bractu KypraHckon obnactn, OpraHoB MECTHOro
camoynpasneHns  MyHuumnanbHblX  obpasoBaHun  KypraHckom obnactm u
opraHu3auuMm Hes3aBUCUMO OT WX OpraHu3auMOHHO-NpaBoBbIX dopM 1  opm
COOCTBEHHOCTM, a TakKe OT AOMKHOCTHbIX SUL HeobxoauMmble Martepuanbl no
BOMpoOcam, OTHOCALLUMMCS K KOMNETEHLMN paboyen rpynnbl;

2) paccmaTpuBaTb NpPeACTaBrieHHbIE MaTepuanbl U MpUHUMaTb pPeLleHns Mo
BOMpoOcam, OTHOCALLUMMCS K KOMNETEHLMN paboyen rpynnbl;

3) fpyrnawarte Ha CBOM  3acefaHusl  AOIMKHOCTHbIX  fiUL  OpraHoB
rocygapcteeHHon Bnactu KypraHckon obnactin, opraHoB MECTHOro camoyrnpasBrieHns
MyHUUMnanbHbIX obpasosaHuin KypraHckon obnactn v npeacraBuTenen opraHnsauum
HEe3aBUCUMO OT WX OpraHmsauMoHHO-NpaBoBbiX hopM U Hopm COBCTBEHHOCTU (MO
cornacoBaHuio);

4) HanpaBnNATb PEKOMEHAAUMM B Npejenax KomneTeHuuu pabouyen rpynnbl
opraHam rocygapcteseHHon Bnactm KypraHckon obnactu, opraHam MECTHOro
camoynpasneHus MYHULMNanbHbIX obpasoBaHuK KypraHckoun obnacTn,
0o0LEeCTBEHHbIM OO BEANHEHUAM U MHbIM OpraHu3aunsam.

Paspen IV. OpraHusauus aestennbHOCTU padoyen rpynnbl

6. Pabouas rpynna oopMmupyeTcs B COCTaBe pykosogutens pabouyen rpynnbl,
3amecTuTens pykosoautensa pabouen rpynnbl, cekpetapsa paboyven rpynnbl U YSIEHOB
pabouen rpynnbl.

7. PykoBoguTtenb paboyen rpynnbl HECET OTBETCTBEHHOCTb 3a BbIMOSIHEHUE
BO3IMOXEHHbIX Ha pabouyto rpynny 3ajau.

8. 3acepaHua pabouyen rpynnbl NPOBOAATCH NO Mepe HEOOXOAUMOCTU, HO HEe
pexe 04HOro pasa B kBapTarn.
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9. 3acepgaHmne paboyen rpynnbl CUATAETCA MPaABOMOYHbLIM, E€CMM Ha HEM
NPUCYTCTBYET HE MEHEee MOMOBMHbI OT YCTAHOBMIEHHOrNO YMcna u4neHoB pabouei
rpynnol.

10. 3acegaHue pabouyen rpynnbl MPOBOAUT PYKOBOAUTEML paboyen rpynmnbl, a B
€ro OTCYTCTBUE - 3aMECTUTENb pyKoBOAMTENS paboyen rpynnbl.

11. PeweHus pabouen rpynnbl NPUHMMAKOTCA OOMbLUMHCTBOM [OSIOCOB U3
yucna nNpUCyTCTBYIOLMX Ha 3acejaHnn uneHoB pabouden rpynnbl. Npu paBeHCTBE
ronocoB pelarwum SBMSETCA ronoc npeaceaaTtenbCTBYOWEro Ha 3acejaHuun
pabouen rpynnbl.

12. Pewenus, npuHMmaemble paboyen rpynnon B COOTBETCTBAN C €€
KOoMneTeHuuen, odopmnaoTcs  npoTtokonamu.  [1poTokomnbl  NOAMNMCHIBAOTCA
npeaceaaTenbCTBYIOWMM Ha 3acejaHny n cekpeTapem paboyen rpynnbi.

13. OpraHn3aumMoHHO-TEXHMYECKOE obecnedeHne aeaTenbHOCTM pabouen
rpynnbl ocyLjecTenseT [JenapTameHT coumanbHOn nonnTtukn KypraHckom obnactu.



