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IPABUTEJBCTBO KYPTAHCKOM OBJACTH

IIOCTAHOBJ/IEHUE

or 4 pestimn PR a No_ 3/

L raH

O BHeceHUM uameHeHun B nocraHoesneHue MpaButenbcTBa Kypranckou o6nactu
ot 10 ceHTA6psa 2013 roga Ne 408

B uensAx yTouHEHUWA copepaHUs HOPMaTUBHOrO NPaBOBOrO akKTa BbICLUENO
WUCNONHUTENBHOIO OpraHa rocyAapcTeeHHon Bnactu Kypranckoit obnactu [lMpaButenncrteo
Kypranckou obnactu NOCTAHOBNAET:

1. BHecTu B NOCTaHOBNEHNE MpaButenscTea KypraHckomn obnactu
oT 10 ceHTabpsa 2013 ropa Ne 408 «O6 ocobeHHOCTAX NogadnM U paccmoTpeHusa Xanob Ha
pelleHus n gencteun (6esnencrane) opraHoB rocyaapcTeeHHon Bnactu KypraHckon obnactu
M NX [OMKHOCTHbIX NWL, rOCYAApCTBEHHbIX rPaXAaHCKMX  ChAyXalux OpraHoB
rocyaapcTBeHHow enacTtu KypraHckon obnactu» cnegyowme n3meHeHus:

1) HaumeHoOBaHVE U3NOXUTL B CNeaytoLeiln penakuuu:

«O6 0COBEHHOCTAX nogayYn U pPacCcMOTPEHUA Xanob Ha peweHus U OencTBUA
(bespeiicTBre) opraHoB rocyfaapcTeeHHou Bnactu Kypradckoi obnactu M mx ROSHKHOCTHBIX
nnu, rocyAapCcTBEHHBIX FpaXaaHckux cnyxaimx KypraHckoi obnacTtu, a Taioke Ha pelueHus
" AencTeuna (6espencrteue) MHOropyHKLMOHaNLHOro LeHTpa, paboTHukoB
MHOrO(YHKUNOHANbHOIO LeHTpay;

2) npeambyny U3NOXuUTb B CreayioLen peaaxkuun:

«B coortsetctBUM ¢ DepepanbHbiM 3akoHoM ot 27 wuiwona 2010 roga Ne 210-93
«O6 opraHMsauMm npenocTaBnNeHUs rOCYAAPCTBEHHbIX W MyHUUMNAnNbHbIX  YCNyr»,
noctaHosnexnunem [lpasutenbcTBa Poccuiickon depepauumn ot 16 asrycta 2012 roqa Ne 840
«O nopsake nopgauM u paccmotpeHust xanob Ha peweHus n pencteua (besgencraene)
¢enepanbHbIX OPraHOB WCMNOMHUTENbHOW BNAcTU M UX AOSMKHOCTHLIX nuu, dheaepanbHbIX
rocyfapCTBEHHbIX CRyXaLlMX, [OMKHOCTHBIX NNL, FOCYAapCTBEHHbIX BHEGIOMKETHBIX (hOHA0B
Poccuiickon denepaumm, rocyaapCTBEHHbLIX KOpnopauwui, HaaeneHHbIX B COOTBETCTBUWU C
denepanbHbIMU 3aKOHaMW MOSTHOMOYMAMM MO NPEeoCTaBMEHNIO FOCYAApPCTBEHHbIX yCnyr B
YCTaHOBNEHHOW cdepe [AeATENLHOCTU, U UX  AOMKHOCTHbIX NWL, OpraHu3auui,
npeaycMoTpeHHbIX 4acTtblo 1' cratbn 16 PepepanbHoro 3akoHa «Q06 opraHuWsauuu
NPeAoCTaBNeHU roCyAapCTBEHHbIX U MYHAUMNANbHBLIX YCnyr», u ux paboTHUKOB, a Takke
MHOrOOyHKUMOHAaNbHbIX LIEHTPOB MNPeaoCTaBleHUs rocyAapCTBEHHbIX U MyHULMNAaNbHbIX
ycnyr u ux pabotHukos» NMpaeutensctBo KypraHckon obnactm MOCTAHOBIAET . »;

3) NyHKT 1 N3NOXUTb B cneayowen pegakumn:

«1. YTBEpANUTL OCOBEHHOCTU NOAAYM U PACCMOTPEHUA Xanob Ha peLLeHns U nencTens
(6e3pencTBre) OpraHoB rocyaapcTBeHHON BrnacTu KypraHckoi obnacth u ux AOMKHOCTHbBIX
nnL, ToCYRapCTBEHHbIX rpaxxaaHckux cnyxawmx KypraHckoi obnacTtu, a Takke Ha peLLeHUs
n nencrena (6e3nencTtaue) MHOTroPYHKLUMOHANLHOro LEeHTpa, paboTHukoB
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MHOFOd)YHKuMOHaanOI'O UeHTpa cornacHoO NpuioXKeHUI0 K HacTosLleMy NOCTaHOBNEHUI. »;

4) NyHKT 4 N3NOXWUTb B creaylowen peaakuum:
«4. KoHTponb 3a BbLINONHEHWEM HaCTOALWEro MNOCTaHOBNEHUA BO3NOXUTb Ha

nepsoro 3amectutens ybepHatopa KypraHckon obnactu.»;
5) npunoxeHue u3NOXUTb B peAakuUn COrMAcHO MNPUIIOXEHUI0O K HacTosLeMy

NoCcTaHOBNEHUIO.
2. Hactosiee nocraHoBneHue BCTynaetr B cuny 4epe3 [OeCATb OHen nocne ero

ochuumnanbHoro ony6MKoBaHus.
3. KoHTposnb 3a BbINONHEHWEM HACTOSILLEro NOCTaHOBMNEHUS BO3NOXWTb Ha NEPBOro

samectutens 'ybepHatopa KypraHckow obnactu.

BpemeHHOo ncnonHsaowmwit 06sa3aHHOCTU
l'y6epHaTtopa KypraHckoi obnactu B.M. Uiymkos

WrowmHa T.MN.
(3522) 42-91-19



MpunoxeHne K NOCTaHOBNEHUIO
MpasutenbcTBa_KypraHckou obnacru

2019 ropa Ne 579

«O BHeceHUn A3MeHeHn B NOCTAHOBNEHNE
MpaButenscYea KypraHckoin obnactu

oT 10 ceHTs6ps 2013 rona Ne 408»

«lMpunoxeHue K NOCTaHOBNEHUIO
MNMpasutenscrea KypraHckoi obnactu

oT 10 ceHTAbpsa 2013 rona Ne 408

«O6 ocobeHHOCTAX Nogaqn u pacCcMOTPEeHUN
»Xanob Ha pelueHns n AencTBuN
(6espeiicTBUE) OpraHOB rocynapCTBEHHON
Bnactu KypraHckoun obnactu u ux
DOMKHOCTHBIX NUL, rOCyAapCTBEHHbIX
rpaxaaHckux cnyxatmx KypraHckon
obnacTu, a TaKe Ha peLLeHusa u AeNCTBUA
(6espeircTeue) MHOrohyHKLMOHANbHOIO
ueHTpa, paboTHUKOB
MHOroYHKLMOHAIbHOIO LieHTpa»

OCcoGeHHOCTU NoAauM U PacCCMOTpPEeHUA
Xanob Ha pewieHUn u gencTeun (6esnencTeme) opraHoB rocyaapcTBEHHON
Bnactu KypraHcko# o6nacTu U ux AOMXHOCTHbLIX NUL, rocyAapCcTBeHHbIX rpaXAaHCKUX
cnyxawux KypraHckon obnactu, a Taloke Ha pelwieHuna U gencTeus (besnencraeue)
MHOro(PyHKLMOHaNbHOro LieHTpa, paboTHMKOB MHOro(hyHKLIMOHANBLHOrO LIeHTpa

1. HacTosilume oco6eHHOCTU nogadn u paccMoTpeHUs xanob Ha pelLeHus U aeicTems
(6espencTBMe) opraHoB rocyaapcTBeHHoW BrniacTu KypraHckoi obnactn M ux QOMKHOCTHBIX
nuy, rocyaapcTBEHHbIX FpaXkaaHCKuX cnyxawmx KypraHckon obnacTtv, a Taioke Ha pelueHus
n DencTeus (bespencTaue) MHOFoyHKUMOHaNLHOro LieHTpa, paboTHukos
MHorocyHkLnoHanbHoro LeHtpa (nanee - OcobeHHocTn) B cooTseTcTBUM ¢ PeaepanbHbiM
3akoHom ot 27 wona 2010 roga Ne 210-03 «O6 opraHusauMm npesocTaBneHust
rocyaapcTBEeHHbIX W MyHUAUMNAnbHbIX ycnyr»  (ganee - ®degepanbHbldi  3aKOH
«O6 opraHusauunm npegocCTaBNEHUMA OCYAAPCTBEHHLIX W MYHWALUMNANbHLIX  YCNyr»)
HanpaBneHbl Ha onpeaerneHne ocobeHHoCTel npoueaypbl NoAAaYN M paccMoTpeHusa xanob
Ha peweHus n fencrteua (Gesneicteue) opraHoB rocyaapcTBeHHon Bnactu KypraHckow
obnactu U UxX JOMKHOCTHBIX MWL, FOCYAAPCTBEHHbLIX rPaXKAAHCKMX crnyxawmx KypraHckow
obnacTtu, a Take Ha pelueHus u aencTeuns (besgencTene) MHOroPyHKLUMOHaANLHOFO LIeHTpa
NpeaoCcTaBfeHnss TrocyAapCTBEHHbIX W MyHUUUNANbHLIX YCIYr, pPacnONOXEHHOro Ha
Tepputopun Kyprasckoi obnactu (panee — MHOroyHKUMOHAmnbHBLIA LeHTp), paboTHUKoB
MHOrOoOyHKLMOHaNBHOrO LEeHTpa npyu npeaocTaBneHUUM rocyAapcTBEHHbIX ycnyr (panee -
xanoba).

2. [levictBne Hactosiwmx OcobeHHoCTeN pacnpocTpaHaeTca Ha Xanobbl, noaaHHble ¢
cobnioneHnem TpeboBaHu depepanvHoro 3akoHa «0O6 opraHusauuu npegocTaBneHus
rocyAapCcTBEHHbIX 1 MyHULMNANbHbLIX YCAYr».

3. ’)Kanoba nopaetrcsa B nucbMeHHOW hopme Ha OyMakHOM HocuTene, B TOM uucne
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npyM NUYHOM NpUeme 3asiBUTENA, WNWM B 3NEKTPOHHOW dopme B OpraH rocyaapCTBEHHOW
Bnactn KypraHckon oBnactuv, npeaocTaBnsaioWmniA rocyaapCTBEHHYIO yCnyry (nanee - opraH,
NpeaoCcTaBNAIOWNIA roCy4apCTBEHHYIO YCNYry), MHOrOMYHKUMOHANbHbIR UEHTP.

XKanobbl Ha pelleHnss n aeincteua (6esnencTene) pykoBOAUTENS UCNONHUTENBLHOMO
opraHa rocygapcTBeHHOM Bnactu KypraHcko obnacTtu, OCyleCTBNAKLWEro oTtpacnesoe
nnbo wmexoTpacneBoe ynpaBneHuWe, a Talke Ha peweHua U aencteua (besgeicteue)
MHOroyHKLNOHaNbLHOIo LieHTpa noaatoTcs B [paButenscTBo KypraHckon obnacTu.

Xano6bl Ha pelueHus u gercteus (6esaenctsne) paboTtHuka MHOroQyHKLMOHANbLHOIO
LieHTpa NodalnTcs pyKOBOAUTENO MHOTOMYHKLMOHANbHOIO UEeHTpa.

4. XXanoba pgomxkHa coaepxars:

1) HauMmeHOBaHWe  opraHa, NpefoCTaBNAIOLIEro  rOCyfapCTBEHHYID  yCnyry,
AOMKHOCTHOIO nNuua oOpraHa, npeaoCTaBNAOWEro rocyaapcTBeHHylo ycnyry, nubo
rocyaapCTBEHHOFO rpaxgaHckoro cnyxatwlero KypraHckon obnactu, MHOroyHKLMOHanbLHoro
LeHTpa, ero pykosoguTens u (unu) paboTHuka, pewenns n aeictena (besneinctane) KOTOPbIX
obxanytorces;

2) bamunuio, umsa, oTyecTBo (NMpU HanuuMu), CBEAEHUss O MEeCTe XUTeNbCTBa
3asBuTens - cusmdeckoro nuua NUbo HavMeHoBaHWe, CBEAEHUS O MECTE HaXOXAeHWUA
3anBUTENs - IOPUANYECKOrO Nuua, a Takke Homep (HoMepa) KOHTaKTHOro TenedoHa, agpec
(appeca) aneKkTPOHHOIM NOYTLI (NPY HaNM4YMM) K NOYTOBLIA agpec, NO KOTOPLIM JOMKeH ObITb
HanpaeneH OTBET 3aABUTEN!IO,

3) ceepeHuss 06 obxanyembix pelweHusx u faeicteunx (6espenicteumn) oprawa,
NPefOCTaBNSIOWEr0  FOCYAAPCTBEHHYIO  YCAyry, €ro  [AOMKHOCTHoro nuua  nubo
rocygapcTBEHHOro rpaxgaHckoro cnyxatlero Kypradckoin obnacti, MHOroyHKLUMOHanbHoro
LUeHTpa, paboTHMKA MHOrOhYHKUMOHANbHOIO LEHTpa,;

4) nOBOAbI, HA OCHOBaHUU KOTOPbLIX 3asiBUTENb HE COrNAceH C pelueHnemM n AencTemem
(bezpeiticTBrEeM) opraHa, NPEeAOCTABAKIOWEro roCyAapCTBEHHYIO YCNyry, ero JOMKHOCTHOroO
nuua nubo rocymapcTBeHHOro rpaxgaHckoro cnyxawero KypraHckon obnactw,
MHOrohyHKLIMOHANbHOrO LieHTpa, paboTHuka MHOroMyHKUMOHANLHOMO UeHTpa. 3asaButenem
MoOryT ObiTb npencraBneHbl AOKYMEHThbi (NpyM  Hanwuuuvu), noaTeBepxaalowme [oBOAbI
3assutensi, Nnnbo nx Konuu.

5.B cnyvyae, ecnn xanoba nopaetcsa 4epe3 npeacTaBuTENA 3asBUTENs, TaKke
npeAcTaBnsAeTCcsA AOKYMEHT, NOATBEPKAAIOLWMIA NONHOMOYMA Ha OCYyLIeCTBNEHne OeACTBUN OT
UMEHU 3aABUTENS.

6.Mpuem xanob B nNUCbMEHHOW opmMe  OCYLWIEeCTBNRAETCS  opraHamu,
NPeAOCTaBNALWMUMIN FTOCYAaPCTBEHHbIE YCNYrn, MHOTO(YHKLUOHANbHLIM LUEHTPOM B MecTe
npepocTaBneHUA rocyAapCTBEHHONW ycnyru (B Mecte, rae sassBuTenb nogasarn 3anpoc Ha
nony4YeHue rocyaapCTBEHHOW ycnyru, HapyllueHue nopsiaka kotopoit obxanyetcsa, nubo B
mMecTe, rae 3asBuMTeENEM noslyveH pesynbTaT ykasaHHON rocy4apCTBEHHOW yecnyru).

>Kanoba B nucbMeHHONW chopme MOXeT ObITh Taloke HanpaeneHa no novyre.

B cnyyae nogayu xanobbl Npyu NUHHOM NpUeMe 3asBUTENb MPEeACcCTaBNseT AOKYMEHT,
YAOCTOBEPAOWMUIA €ero NUYHOCTL B COOTBETCTBUM C 3akoHogaTenbcTBoMm Poccuitckon
depnepauynn.

7. B anekTpoHHOM Buae Xanoba moxet bbiTb NoAaHa 3asBUTENEM NOCPEACTBOM:

1) obuunanbHOro caTa opraHa, nNpPeaoCcTaBNAOWEro roCyAapCTBEHHYIO YCNyry,
MHOrOYHKLIMOHANBLHOIO  LeHTpa B  WMH(POPMALMUOHHO-TENEKOMMYHUKALMOHHON  CETU
«MHTepHeT» (nanee — ceTb «IHTEPHETY);

2) chepepansHOM rocyaapCTBEHHOW WHGOPMAUUOHHOW cuctemel «EauHbIA nopTtan
rocyAapCTBEHHbLIX W MyHULUMNanbHbIX ycnyr (dyHkumi)» (nanee — EauHbid noprtan
roCyAapCTBEHHbLIX N MyHUUMNAaNbHbIX yenyr ((byHKUmiA));

3) noprana  deagepanbHOM  rOCyAapCTBEHHOW  MH(OPMALMOHHOW  CUCTEMBI,
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obecneunBaiouleri npouecc pocyaebHoro (BHecyaebHoro) obxanoBaHus pelwieHud U
pencteuin  (bespencTBuNA), COBEPLIEHHBIX MPUW  NpenocTaBneHud roCyaapCTBEHHbIX W
MYHUMUMNAnNbHLIX  yCnyr  opraHamy,  NpefocTaBnsloWUMM  rocyAapCTBEHHble U
MyHuUMNanbHble  YCNyrW, UX  OOMKHOCTHLIMA  NWUaMW,  TOCYAapCTBEHHLIMM WU
MyHMLUMNAnNbHbIMK  cnyXawwumu (nanee - cucteMa pocyaebHoro obxanoBaHus) ¢
ucnonb3oBaHnem cetn «UHTepHeT» (3a UCKNOMEeHWEM Xanob Ha pelleHuMss U AelcTBus
(6espevicTBMe) MHOTOYHKLMOHANBLHOIO LEHTPa, ero paboTHUKOB).

8.Mpu nopadve xanobbl B 3NEKTPOHHOM BUAE AOKYMEHTbl, NoaTBepXaalolme
NONHOMOUYUS Ha OCYLUeCTBNEHNE AeNCTBUA OT UMEHU 3asBUTens, MoryT BbiTe NpeacTaBneHbl
B (hopMe 3NEKTPOHHbLIX AOKYMEHTOB, NMOANMUCAHHLIX 3NEKTPOHHOW NOANUCHLIO, BUA KOTOPOM
npeaycMoOTpeH 3akoHopaTenbcTBoM Poccuitickon ®depepaunn, npu 3TOM  JOKYMEHT,
YAOCTOBEPSAIOLWMI NUYHOCTL 3asBUTENSA, He TpebyeTcs.

9. XKanoba paccmaTtpuBaeTCs OpraHoM, NpeAoCTaBAOWMM roCyAapCTBEHHYIO YCRyry,
NopsAoOK NpeaocTaBnNeHust KOTOpoh Obin HapyleH BCNEACTBME peLUeHUA U OencTBui
(be3peiicTBNA) opraHa, NpeaoCTaBMAIOLIEro roCyAapCTBEHHYIO YCMyry, €ro AOMKHOCTHOrO
nuua nubo rocyaapCTBEHHOro rpaxaaHckoro cnyxaulero KypraHckoun obnacru.

B cnyyae, ecnu obxanyloTca peweHuna un gencteun (besgencteune) pykosoauTens
UCMNONHUTENbHOTO opraHa rocyfapcTeeHHomn BnacTu KypraHckon obnactu,
ocywlecTBrALIero otpacnesoe nnMbo MexoTpacneBoe ynpasfieHWe, a Taioke peLleHUa U
nencrteust (6espencteue) MHoOroyHKUMOHANLHOTO LEHTpa, xanoba paccMaTtpusaeTcs
MNpaeutenscTBom KypraHckoid obnacTtu.

XXanoba paccmarpumeaeTci MHOMO(YHKLUMOHaANbLHBIM LUEHTPOM, NpefoCTaBUBLUMM
rocyqapCTBEHHYI0 YCnyry, nopsaok npefocTtaBneHWs KoTopoi 6bin HapylueH BcneacTeue
peLleHun n gencTeunii (besgenctens) ero paboTHuka.

10. B cnyvae, ecnu xanoba nogaHa 3assutenem B opraH, MHOro(yHKLMOHaMbHbLINA
LEHTP, B KOMMETEHLIMIO KOTOPOrO HE BXOAUT NPUHATUE peLleHus no xanobe B COOTBETCTBUM
¢ TpeboBaHmamn nyHkta 9 Hactoawmx OcobeHHocTeW, Takaa xanoba B TeYeHue Tpex
pabounx LOHEA CO OHA ee peructpauum HanpaenseTcsl B YNOMHOMOYEHHbIW Ha ee
paccMoTpeHue opraH, MHOro(OYHKLMOHANbHbIA LEHTP.

Mpu atoM opraH, MHOMO(YHKUUOHamNbHBLIA LEHTP, nNepeHanpasuswuve Xanoby, B
NUCbMEHHOWN hopme MHPOPMUPYIOT 3aABUTENS O NepeHanpaeneHnn xanobbl.

Cpok paccMoTpeHus xanobbl ucyMcnseTcA CO AHA pernctpaumu xanobbl B
YyNOMHOMOYEHHOM Ha ee pacCMOTpPEeHWe opraHe, MHOroOYHKLMOHANbHOM LIEHTpE.

11. XKano6a MmoxeT 6biTb NOfaHa 3anBUTENEM YEPE3 MHOTOMYHKUMOHANbHbLIA LIEHTP.

Mpu noctynneHun xanobbl MHOrOYHKUMOHANbHbLI LUEHTp obecneunBaetr ee
nepenadvyy B YNOMHOMOYEHHbIW Ha €e pacCMOTpEHWe OpraH He nosgHee crnepylowero
paboyero gHA Co AHA NOCTYNNEHUA xanobbl.

12. 3asBuTens MoxeT obpaTuTbea ¢ xanobor B TOM YUCne B CNEAYIOWUX CRyYasX:

1) HapyweHne cpoka perucTpauuu 3sanpoca O NpeaocTaBleHUW rocyfapCTBEHHOW
ycnyru, 3anpoca, ykasaHHoro B cTatbe 15' ®epepanbHoro 3akoHa «O6 opraHusauuu
npepfocTaBneHus rocyaapCTBEHHbIX U MYHULMNAMBHbLIX YCIYr»;

2) HapylleHve cpoka npeaocTaBneHns rocyaapCTBEHHON yCyru.

B ykasaHHOM cniyyae pocyaebHoe (BHecynebGHoe) obxanoBaHue 3assutenem
peweHuin u pencteuin  (6e3nencTeuA)  MHOTO(PYHKUMOHANBLHOIO LieHTpa, paboTHuka
MHOTOPYHKUMOHANbLHOrO LEHTpa BO3MOXHO B Cllydae, €ClM Ha MHOrogyHKUMOHAambHbINA
LIEHTP, pelieHust u aeincTeus (besneincTeus) KOTOPOro oGxanyloTcsa, Bo3noxeHa OyHKUUA no
nNpenocTaBneHnio COOTBETCTBYIOLMX rOCYAApPCTBEHHbIX YCNyr B NOSIHOM obbeme B nopsake,
onpegeneHHoM uacTeio 1° craten 16 ®depepanbHoro 3akoHa «O6 opraHusauum
nNpepocTaBneHusA rocyaapCTBEHHbIX U MyHULMNANBHBIX YCNYry;

3) TpeboBaHne y 3asBuTeNs AOKYMEHTOB unu uHdopmauum nubo ocywlecTeneHus
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AeACTBUW, MpeacTaBneHne Wnn  OCYLEeCTBMNEHME  KOTOPbIX HEe  NpeaycMOTpEeHO
HOpMaTUBHbIMKU NpaBoBbiMKU akTamu Poccuiickon ®Pepepaliun, HOPpMaTUBHLIMU NPABOBLIMU
aktamu KypraHckoii obnactu ans npegocraBneHns rocyfapCTBEHHON yCnyru;

4) oTKa3 B MpuMemMe [OKYMEHTOB, TMpeACTaBMeHUe KOTOpbIX NpeayCMOTPEHO
HOpMaTUBHbLIMU MpaBoBbiIMU akTamu Poccuiickon Pepepauumn, HOpMaTUBHLIMY NPaBOBbLIMM
aktamu KypraHckon obnacTtu ans npefocTaBneHus rocyaapCTBEHHON YCNyrn, Y 3aABUTENS;

5) oTkas B npegocTaeneHnn rocyaapCTrBeHHOW YCNyru, €Cnu OCHOBaHWS OTkasa He
npeaycMoTpeHbl deaepanbHbiMUM 3aKOHAMU U MPUHATBLIMA B COOTBETCTBUM C HAMW UHBIMK
HOpMaTUBHbIMW nNpaBoBbiMK akTamu Poccuitickon Penepaunmn, 3akOHamMU U UHbIMK
HOpMaTUBHbLIMI NpaBoBbIMU akTaMu KypraHckow obnacTu.

B ykasaHHoMm cnyyae pocyaebHoe (BHecyneGHoe) oGxanoBaHWe 3asBUTENEM
peweHun wn pencteun  (besnencTBuss)  MHOFOMYHKUMOHANBLHOIO LeHTpa, paboTHuka
MHOro(YHKUNMOHANLHOrO LEeHTpa BO3MOXHO B Cnyvae, €cnu Ha MHOrohyHKUMOHaNbHbIN
LEHTP, pelweHns n gencteus (GesnecTeune) koToporo o6xanytoTesi, BosnoxeHa yHKUMA no
NpenocTaBeHnio COOTBETCTRYIOLLMX FOCYAApCTBEHHbIX YCNyr B NOSIHOM ob6beme B nopsagke,
onpegerneHHom uyactbio 1° cratbu 16 depepanbHoro 3akoHa «O6 opraHusauum
NpeaoCTaBNEeHUsA rocyAapCTBEHHbIX U MyHULMNANbHbIX YCNYr»;

6) TpeboBaHue ¢ 3afBUTENA NPU NPEfOCTaBNeHUN rOCYAapCTBEHHOW YCNyrn NNartkl, He
NPeayCMOTPEHHOW HOpMaTtUBHbIMW  MNpaBoBbiMW  akTamu  Poccuiickon  depepauuu,
HOpMaTMBHbIMK NpaBoBbiMK akTamu KypraHckoi obnactu;

7) oTka3 opraHa, npeaoCTaBnAOLWEro rocyAapCTBEHHYIO YCNyry, AOMKHOCTHOrO nuua
opraHa, NpefoCTaBNSIIOWEro roCyAapCTBEHHYIO YCNyry, MHOrohyHKLUMOHANbHOrO LUEHTpa,
paboTHMKa MHOrobyHKLMOHANLHOrO LeHTpa B UCNpaBfeHUn AONYLUEHHbLIX UMW OneYaTok U
owmboK B BbigaHHbLIX B pesynbrate NpefocTaBneHust rocyaapCTBEHHOW yCnyru AOKYMEHTax
nn6o HapylleHne yCTaHOBIEHHOTO CPOKa TakuX UcrpaBneHuii.

B vykasaHHOM cny4yae pocyaebHoe (BHecynebHoe) obxanosaHue 3asButenem
peweHnin © peincteuin  (GesgencTeusa) MHOTrOPyHKLUMOHANbLHOrO LieHTpa, paboTHuka
MHOFOOYHKLMOHANBHOMO LIEHTpa BO3MOXHO B Cflyd4ae, €Cnnm Ha MHOroyHKUMOHanbHbIA
LUEeHTp, pelueHnsn n aeicteuna (bespeicteume) KOToporo obxanyloTcs, Bo3noxeHa yHKUMA no
NpeaoCTaBNEHMIO COOTBETCTBYIOLLMX rOCYAAPCTBEHHbIX YCNyr B NOMHOM ob6bemMe B nopsake,
onpegeneHHoM yactblo 1° cratem 16 OepepanbHoro 3akoHa «QO6 opraHusauuu
npeaocTaBneHus roCyAapCTBEHHbIX N MYHULMNANBHbLIX YCNYr»;

8) HapylleHMe cpoka unM nopsigka BblAa4M [AOKYMEHTOB Mo  pesynsratam
npeaocTaBneHnA rocyaapcTBEHHON ycnyru;

9) npuocTaHoBnNeHMe nNpeaocTaBNeHUs roCyAapCTBEHHOW YCryru, €cnu OCHOBaHUA
NPUOCTAHOBNEHUA HE npeaycMoTpeHbl deaepanbHbIMU  3aKOHaMU U NPUHATBIMK B
COOTBETCTBUM C HUMMU UHBIMW HOPMaTUBHbIMK NpPaBoBbIMU akTaMu Poccuiickol denepauumu,
3aKoHaMu U MHLIMU HOPMaTUBHLIMK NpaBoBbiMY akTamu KypraHckoin obnacTu.

B ykaszaHHOM cnyvyae pocyaebHoe (BHecynebHoe) obxanoBaHue 3asiBUTEriEM
peweHuin u peincteun  (GespercTeusi) MHOrodPyHKUUOHANBHOIO LUeEeHTpa, paboTHuka
MHOrOOYHKUMOHaANLHOrO LieHTpa BO3MOXHO B Cllydae, €CNvM Ha MHOrogyHKUUOHANbHbINA
UEeHTp, peweHus u geitcteus (besgenctene) KOToporo obxanyoTcs, BO3NoOXeHa yHKUNA No
nNpegocTaBNEHMIO COOTBETCTBYIOLLIMX FOCYAAPCTBEHHBLIX YCNyr B NofnHOM obbeme B nopsigke,
onpegeneHHoM vactblo 1° cratb 16 ®depepanbHoro 3akoHa «O6 opraHusauum
NpeaoCTaBNEHUA FOCYAAPCTBEHHBIX U MYHULMNANbHLIX YCNyr»;

10) TpeGoBaHMe y 3asBUTENA nNpu NpPefoCTaBleHUU rOCyAapPCTBEHHOW ycnyru
OOKYMEHTOB uUnuM WHpopmMauun, OTcyTcTBME U (UNU) HEQOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb MNpu MNepBOHaYanbHOM OTKase B NpueMe [LOKYMEHTOB, Heobxoaumbix AN
npepocTaBneHns rocyfapcTBeHHOW ycnyrk, nubo B npeaocTaBneHUuU rocynapCTBEHHOW
yCnyr, 3a WUCKMIOMEHUEeM cnyvaeB, NpPeAyCMOTPEHHbIX NYHKTOM 4 vactm 1 crtatbn 7
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denepanbHoro 3akoHa «O6 opraHuzauuM npenocTaBneHWs roCyAapCTBEHHbIX U
MYHWLIMNATbHBIX YCAYr».

B ykasaHHoM cnydae pgocyaebHoe (BHecyaeGHoe) obxanoBaHue 3asBUTENEM
peweHuit un peicteun  (besnencTensl) MHOMOQPYHKUMOHANbLHOMO UeHTpa, paboTHuka
MHOrOYHKLMOHArNbHOr0 LieHTpa BO3MOXHO B Clly4ae, €cfyM Ha MHOroyHKUMOHAaNbLHbINA
LEHTP, pelueHns u aeicteua (bespnenctere) KOToporo obxanyloTcs, BosnoxeHa yHKUUA no
NpefoCcTaBNEHNIO COOTBETCTBYIOLLUX FOCYAapCTBEHHbLIX YCNyr B NOSIHOM obbeme B nopsgke,
onpegeneHHoM uactbio 1° cratbu 16 depepanbHoro 3akoHa «O6 opraHusauum
npepocTaBneHns rocyfapCTBEHHbIX U MyHULMNANBHbLIX YCIyr».

13. B opraHax, npeaocTaenaoLwmnx rocyaapcTBEHHbIE YCryru, MHOrOYHKLUNOHANLHOM
LEeHTpe onpeaensitoTCs YNONHOMOYEHHbIE HA paccMoTpeHue Xanob AOMKHOCTHbIe nuua,
paboTHUKK, KoTOpble obecneynBaloT;

1) npuem n paccmoTpeHune xanob B cooTeBeTcTBUU C TpebosaHuamu denepansHOro
3akoHa «O6 opraHusauuu NpefocTaBnNEHUA FOCYAapPCTBEHHbLIX WU MYHMLUMNAMNbHBIX YCAYr»,
HacToawmx OcobeHHoOCTEN:;

2) HanpaBneHne Xano6 B YNONHOMOYEHHbLIW Ha WX pacCMOTpeHWe opraH B
cootBeTcTBMM C NyHKTOM 10 HacToswmx OcobeHHocTeNn.

14. B cnyyae ycTaHOBMEHUS B XO4e WNu MO pesynsrataM paccMOTPeHWs >Kanobbl
NPU3HaAKOB CcOCTaBa aAMUHUCTPATUBHOIO MpaBOHAPYLUEHUs WNW npecTynneHus nuuo,
HageneHHoe NOMHOMOYMSIMM MO PacCMOTPEHUI0 Xanob, HesameanuTenbHO Hanpaensaer
MmelLMecs Matepuarnsl B OpraHbl NPoKypaTypbl.

15. OpraHbl, NpefoCTaBnAoOWME roCyAapCTBEHHbIE YCNYrW, MHOrogyHKUMOHanNbHbLIA
UueHTp obecne4nsaloT:

1) ocHalleHue MecT npuema xanob;

2) nHchopMmupoBaHue 3asBUTENEN O nopsiake obXanoBaHUA pelleHUA u [encTBUA
(besnencTBuna) OpraHoBs, NPEAOCTaBNAIOWUX roCyAapCTBEHHbIE YCNYrU, UX AOMKHOCTHbIX NULY
nunbo rocynapCTBEHHbIX rpaxgaHcKux cnyxaLymx Kypraxckoi obnactu,
MHOroyHKUMOHAmNbHOro LUeHTpa, ero paboTHUKOB NOCPEACTBOM pa3MeLleHus uHdopmaumm
Ha CTeHaax B MeCTax NpefocTaBfieHUA FOCYyAapCTBEHHbIX YCNYyr, Ha uXx oduuuanbHbIX
cairtax, Ha EquHom nopTane rocyaapCTBeHHbIX U MyHULMNANbHbIX YCryr (PYHKLWRA);

3) KOHCYNETUpOBaHUE 3asBUTENEN O nopsake ob6XanoBaHUA pelleHWid 1 OedcTBUA
(be3neincTBmA) opraHoB, NPEAOCTABNAOWMNX rocyfapCTBEHHbIe YCNYrU, X OOMKHOCTHbLIX NuLy
nnéo rocyfnapCcTBeHHbIX rpa)kgaHCcKux cnyxaiiux KypraHckon obnactun,
MHOrohyHKUMOHANbHOIO LieHTpa, ero paboTHUKOB, B TOM Yucne no TenedoHy, anekTpoHHOM
rnoyTe, NpyU NMM4YHOM Npueme;

4) 3aKnioYeHNe COrMalleHnii O B3aMMOAEWCTBUM MeXay MHOrogyHKLUNOHaNbHbIM
LIEHTPOM ¥ OpraHoMm, NpeAoCTaBnAIOLLMM FOCYAAaPCTBEHHYIO YCNYTY, B 4acTu OCYLUECTBREHUA
MHOrOPYHKLUMOHANbHLIM LEHTPOM npuema xanob u BbiAauu 3asBUTENAM pes3ynsTaToB
paccMoTpeHus xanob.

16. XKano6a, noctynuelias B YMNONHOMOMYEHHLIA Ha €€ pacCMOTPEHUE OpraH,
MHOro(pyHKUMOHAnNbHLIA LEHTP, NOANEXUT peructpauuu He nosgHee cnegyoilero paboyero
AHA co OHA ee nocTtynnenus. XXanoba paccmarpueaeTcs B TedeHune 15 pabounx gHel co gHa
ee permcrpayuu.

B cny4yae o6xanoBaHus oOTKasa opraHa, NPefoCTaBNSIOWEro rocyAapCTBEHHYHO
ycnyry, ero AOSMKHOCTHOIo nuua, MHOroyHKLMOHANbLHOro LeHTpa, ero pabortHuka B npueme
DOKYMEHTOB Y 3asiBuTens nubo B ucnpasneHuu [ONYLIEHHbLIX OMNEYaToK U OWuGOK unu B
cnyvae obxanoBaHusA 3asBUTENIeM HapyLIEHUS YCTAaHOBNEHHOro CPOKa TakuX WUCHpaBrieHU
Xanoba paccmartpusaercs B TedeHue natu pabounx AHen Co GHA ee perucTpauuu.

17. Mo pesynsratam pacCcMOTPEHUs Xanobbl B COOTBETCTBUM C YacTbio 7 cTatbn 112
depgepanbHoro 3akoHa «O6 opraHusauuM npefocTaBneHusi rocyAapCTBEHHbIX ¢
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MyHULMNAnNbHbIX  ycnyr» YNONHOMOYEHHbINA Ha ee paccMmoTpeHus opraH,
MHOroyHKLMOHanNbHbIA UEHTP NpUuHMMaeT pelleHrne ob yaosnetsopeHun xanobbl nubo o6
OTKase B ee YAOBNETBOPEHUU. YKasaHHOE pelleHue npuHumaetca B dQopMme akTa
YNONMHOMOYEHHOIO Ha ee pacCMOTPEeHUe opraHa.

lMpu ynosneTsopeHun xanobbi YNOMHOMOYEHHbLIW HA €€ pacCMOTPEHWE OpraH,
MHOrOOYHKLMOHAMNbHbIA LUEHTP MNPUHUMaeT WcYepnbiBaloWme Mepbl MO  YCTPaHEHUIo
BbIABMEHHbIX HAPYLLUEHWA, B TOM Y1CHE MO BbiAaye 3asBUTENIO pesynbrata rocyaapCcTBEHHOM
ycnyru, He nosgHee nATU pabouux AOHEW CO AOHS NPUHATUS peLUeHWUsi, €Cli UHOEe He
yCTaHOBNEHO 3akoHoaaTenscTBoMm Poccuiickoi Penepauuu.

18. OTBET NO pesynbTaTtaM paccMOTPeHUust Xanobbl HanpaBnAETCs 3anBUTENIO He
nosgHee AHA, cneayilowlero 3a AHEM MNPUHATUA pelleHusl, B NUCbLMEHHOW copme U no
XenaHuio 3asaBUTENS B SNMEKTPOHHOK hopme.

B cnyyae npusHaHua xanobul noanexaiyen yaoBrETBOPEHUIO B OTBETE 3asiBUTENIO
AaeTcA WHhopMauuMs O [AelcTBUAX, OCYLLUECTBNSEMbIX OpraHoM, NpeaocTaBnsAoWUM
rocyaapCTBEHHYO YCNyry, MHOMO(PyHKLMOHANbHbIM LEHTPOM, B LIENAX He3sameanuTenbHoro
YCTPaHEHUA BbISIBNEHHbIX HApYLIEHWA NpU OKasaHWM FOCYAapCTBEHHOW YCnyru, a Taioke
NPUHOCATCA W3BMHEHWA 3a AOCTaBlneHHble HeynobcTBa M ykasbiBaeTcA MHGOpMauus o
AanbHeAwWwnx AeicTBuAX, KoTopble HeOBXOAUMO COBEPLUNTL 3aABUTENIO B LENSX NONyYeHUs
rocyaapcTBeHHOU ycnyru.

B cny4yae npusHaHus xanobbl He noanexatllen ynoBneTBOPEHNIO B OTBETE 3asiBUTENIO
[A0TCA apryMEHTUPOBAHHLIE PA3bsACHEHUS O MpPUYMHAX MNPUHATOrO peLLeHWs, a Takke
nHdopmaums o nopsgke 06kanoBaHUsi NPUHATOTO pPEeLLEHUA.

19. B otBeTe no pesynbrataMm pacCMOTPEHUS xanobbl yKasbiBaloTCA:

1) HaUMEeHoBaHME OpraHa, MHOroYHKUMOHANbHOrO LUEHTpa, paCcCMOTpEBLUEro
Xanoby, AOMKHOCTb, (haMunus, UMSA, OTYECTBO (NPU HanuuuM) ero OOMKHOCTHOro nuua,
NPUHABLLErO pelleHue no xanobe;

2) Homep, AaTa, MecTo NPUHATUR PeLUEHUs, BKIIOYasa CBeAeHUsA 0 AOMKHOCTHOM nuue,
paboTHuke, pelieHune unu aencreuve (6esnericTaue) kotoporo obxanyercs;

3) damunus, nmsa, oT4ecTBO (NPU HANUYMKU) UNU HAUMEHOBaHKe 3aaBUTeNs,;

4) OCHOBaHUA ANA NPUHATUA peLleHus No xanobe;

5) npunsaToe no xanobe pelleHwue,

6) B cnyyae, ecnu xanoba npusHaHa OBOCHOBAMHOW, - CPOKW YCTpaHeHus
BbIABMEHHbIX HapyLUEHUI, B TOM YMCIe CPOK NpeaocTaBsieHnn pesynbtata rocyaapCcTBEHHON
ycnyru;

7) cBeaeHus o nopsigke obxanosaHus NPUHATOIO NO Xarnobe pelueHus.

20. OTBeT no pesynsratam paccMoTpeHus xanobbl NOANUCLIBAETCS YNONTHOMOYEHHbLIM
Ha paccMoTpeHue xanobbl [OMKHOCTHBIM  NULUOM  OpraHa, nNpefocTaBnsoWwero
rocyaapCTBEHHYI0 ycnyry, MHoOrodyHkuuoHanbHoro ueHtpa, [lpaButensctBa KypraHckon
obnacru.

Mo xenaHuio 3asBMTENS OTBET NO pesyribTatamM paccMOTpeHUs xanobbl MoxeT BbiTb
npencTaBneH He no3aHee AHsS, Cnepylowlero 3a AHeM NPUHATUA pelleHus, B dopme
3NEKTPOHHOIO AOKYMEHTa, MOANUCAHHOrO JNEKTPOHHOW NOAMMUCHIO YNOMHOMOYEHHOro Ha
paccMmoTpeHue xanobb! AOMKHOCTHOrO nuuya U (Unu) ynonHOMOYEHHOrO Ha pacCMOTpPEHUue
Xanobbl opraHa, BUA KOTOPOW YCTAHOBMEH 3aKkoHoAaTeNbCTBOM Poccuiickon denepauvn.

21. YNONHOMOYEHHbLIA Ha  paccMmoTpeHue xanobbl oOpraH OTKasbiBaeT B
YAOBNETBOPEHMUM anobb! B criefyowmx cnyyanx:

1) HanuuMe BCTYNMMBLIEro B 3aKOHHYIO CUMy pelueHus cyaa, apbutpaxHoro cyaa no
Xanobe 0 TOM e NpegMeTe 1 No TeM € OCHOBAHUSM,;

2) nogavya xanobbli NULOM, NOMHOMOYUA KOTOPOro HE MNOATBEPXAEHbI B NOPALKE,
yCTaHOBMEHHOM 3aKkoHoaaTenbcTBom Poccuiickon depepauuu;
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3) Hanuuure peLueHus No xanobe, NPUHATOro paHee B COOTBETCTBUU C TpeboBaHuAMU
depepanbHoro 3akoHa «O6 opraHusaummM npeaocTaBneHUs rOCYRAApPCTBEHHbIX WU
MYHULMNANbHbIX yCnyr», Hactoswmx OcobeHHOCTEN B OTHOLLEHUU TOTO XXe 3aABUTENS U Nno
TOMY e npeaMeTy xanobbl.».



