MUHUCTEPCTBO COLMAJBHOTO PA3BUTHSI W TPYIA
KAMYATCKOI'O KPAS

IIPUKA3 Ne £7F -

r. I[lerponasnosex-Kamuarcxuis «o» ampens 2019 rona
o) BHECEHUH U3MEHEHHUH B
NPUIOXKEHHE K IIpHKa3y

Munucrepcrsa counansaoro PasBUTHUS
M Tpyna Kamuarckoro kpas or
06.04.2016 Ne 339-nn «O6
YTBEPXKIESHUU ITopsinxa
NPELOCTABNEHNS COUMANBHBIX YCIyr
NOCTABIMKAME COLMANbHBIX YCIYT B
Kamuarckom Kpae B
II0JIy CTallMOHAPHOH! dopme
COUMATBHOTO 00CTY)KUBAHUSY

B mensx yroumemms ornensmmrx TIOJIOXKEHUH TIPHIIOKEHHS K IIpUKa3y
Munucrepersa counansroro PasBUTHUA U Tpyna KamuaTckoro xpas ot 06.04.2016
Ne 339-nm «O6 yrBepxcnenun llopaaxa npenocrapnenus COUMAJIBHEIX YCIIyT
[TOCTaBIIHKAMH COLHANBHBIX YCIyr B Kam4uarckom kpae B [ToTyCTalliOHapHOM
¢opme counansroro OOCITY)KHBaHUS

TTPHIKA3LIBAIO:

1. Buecty wusmenenus B [IPHIIOKEHHE K IIpHKasy Mununcrepcrsa
COLMANBHOIO pa3BUTHA U Tpyna Kamuarckoro kpas ot 06.04.2016 Ne 339-51 «O6
yrBepxaennn Ilopsnka npenocrasienus COLHANIBPHBIX YCIYr IOCTAaBIIUKAMHE
COMMANBHBIX yenyr B KamuatckoM kpae B oTycTaninonapHoit hopme connamsaoro
00CIyXXKHBaHUS H3SMEHCHUE, H3JIOKHUB TIPHIIOKEHUE K Hopsanxy npenocrapnenus
COLMATBHBIX YCIIYT MOCTABUIMKAMU COIHAEHEIX yenyr B KamuarckoMm kpae B
HoJlycTanuoHapHo#t dopme coumanbHoro 00CIIy)XMBaHUA B penaximu COTrnacHo
IPHIIOKEHHUIO,

2. Hacrosmmii IPHKa3 BCTymaer B cuiy depe3 10 nmHel co gHg ero
ObHUMANBHOrO  Ony6HKOBAH S M PaclpoCTpaHseTcs Ha NpefocTaBlleHHe



COUMANBHBIX YCIyT B TI0JTyCTAILIMOHAPHOH

dopme conmansroro o0cy)uBanus
HOCTABIMMKAMH COLMANBHBIX yeuyr B Kamya

'CKOM Kpae ¢ 01.05.2019.
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H.3. Koitposuy



ITpunoxenue

K 1npukazy MuHHCTepCcTBa  COLMANBHOIO
passutus ¥ Tpyna KamuyaTtckoro xpas

OT ol OF 2O#F Ne #4F -1

«Ipunoxenne x Ilopsaky mpemocTasieHus
COLMANBHBIX YCIYT NTOCTAaBIIMKAMHU COLUAbHBIX
yciyr B KamyaTcKoM Kpae B [0IyCTaluOHAPHOM
dbopme»

CraHgapThl COLMANBHBIX YCITYT B IOJIYCTalMOHAPHON (OPMe COLMANBHOTO 06CTY KUBAHHUS, IPEIOCTABISEMBIX OCTABIUKAMM
couuaneHelx yenyr B Kamuarckom kpae

1. CraHaapT coUManbHbIX yCIIyr B MONTYCTALMOHAPHOH HOPME B YCIOBHAX JIHEBHOTO MPEBLIBAHMS IPaXKIAH [T0IKUIIOTO BO3pacTa
¥ HHBAJIMZOB, IPEJOCTABIISEMbIX TOCTABIIMKAMHU COLMANbHBIX yeayr B Kamyarckom kpae

Ne Hanmenosanue Onucanue coupanbHoM yeayru, B Cpoku Moayweso# Ycnosus npenocTaBieHus INokazatenu kavecTsa
n/m | coUManbHOM yCIyru TOM 4Hcie ee 06bem NpefocTaBNeHus HOpMAaTHB coupansHOH yenyru OLIEHKA Pe3yJIbTATOB
coLHanbHON thuHaHCHpoBaH NPEAOCTAaBACHHUS
yCAayru us couHansHON yenyru
COLHabHOM
yCIIyTH, pyo.
] 2 3 4 5 6 7

1. Counanbuo-6hIToBbLIE YCJAYTH

1.1 | OBecrieuenne | OGecnieuenme  MIOWAAbIO  JKHIBIX | B cpok, | YTeepicaaercs | OcHosHoi nepeoHan: } Ilokasarenu kauecrsa:




MIOWAALIO  KUJIBIX
MOMELIEHUH B
COOTBETCTBHH c
YTBEPXKJASHHbBIMH
HOpMAaTHBaMHU

NOMELEHHH B COOTBETCTBHH C
HOpMAaTHBaMH, YTBEPKACHHBIMH
MPHKa30M MuHHCTEpPCTBA
COUMA/IBHOIO pa3BUTHA K  TpyAa
Kamuarckoro kpast.

OcyliecTBieHHEe CyXOH W BI@KHOM

yOOpKH, B TOM uHCie reHepasibHOM

ybopkHy, BbIHOCA mycopa,
NpOBETPUBaHHS NOMELUEHHH.
Ipenocraensercs TEXHUYECKHUM
NEPCOHAIOM eKEJHEBHO,

reHepasibHas yoopka - He pexe AByX
pas B MecCsiL.

[MpenocrapiieHre MIOIWAAM JKHIIBIX
MOMELLEHHU U1 OHOrO nojtyyares
COLMAJIbHBIX YCHIYI' B CYTKH - OJHa
yenyra.

Yeayra npegocraBiseTcs B TeHeHHE
paboueii Hepfenu.

[NpenocraBnexue MOMeLLeHH
OJHOMY TOJIy4aTeNnio  yciuyr B
opraHm3auuu COLMAIbHOTO
obcny>KHBaHHA - OAHA yciiyra

ornpeaeeHHbIH
WHAWBHAYaJIbHOH
porpamMmon
nojty4yarens
COUMATLHBIX YCITYT

TNpHKa30M
MunucrepcTsa
COLMaJILHOTO
pa3sBUTHA H
Tpyha
KamyaTckoro
Kpas

3aBeYIOLIMI OTHENIEHUEM,
COLHANbHBIN paboTHHK,
CNEeLHATIMCT 1O  COLMaNbHOH
pabore.

Ilepconan  pomkeH HMETb
npoeccHoHaNBHYIO

NOJArOTOBKY M COOTBETCTBOBAThH
KBaNM(PHKAHOHHBIM
TpeOOBaHUAM, YCTAHOBJICHHBIM

ik COOTBETCTBYIOLLEH
npogeccHy, CrielHabHOCTH.
[MTomewenus obecrnieuusaroTes

CHCTEMaMHM  €CTECTBEHHOIO M
HUCKYCCTBEHHOrO OCBEUIEHHUS, a
TaKKe cobmoneHuemM
napaMeTpoB MUKPOKJINMATa.

- Jods  nony4arenei
COUMATTBHBIX yCayr,
NOJTyH4aI0LLHUX
COLHAJIbHBIE YCIIYIH, OT
obuiero yucna
nojry4areJjiel
COUMANBHBIX yCHyT,
HaXOAAIMXCs Ha
COLIMAIEHOM
00CTyKUBaHUH B
opranuzauuu (%);

- KOJIMYECTBO
HapyLleHuH
CaHUTAPHOTO
3aKOHOJATENbLCTRA B
OTHETHOM rogy,
BBIABJACHHBIX npu
NPOBEJEHUH  POBEPOK
(%);

- YAOBJIETBOPEHHOCTD
nonyu4aresieit

COUMaNbHbIX YCIYr B
OKa3aHHbIX COLMANbHbIX
yeayrax (%);

- YKOMIJIEKTOBAHHOCTD
opraHM3alinu
CIEMATTMCTaMH,
OKAa3bIBAIOLMMHU
COLHAsbHbIE
(%),

- TOBbILIEHHE KayecTsa
COUMANbHLIX YCIYr M

ychyru

3 (PeKTHBHOCTD Hx
OKazaHHsI
(onpenensercst  ucxons

u3 MEpOIPHITHH,




HANPABICHHBIX Ha
COBCPUISHCTBOBAHHE
JESITCIIBEHOCTH
Oprasu3auu Tpu
NPeHOCTABJICHHH
COLMANBHOrO
obcnyxusanus) (%);

- JIOCTYITHOCT
NOIYYESHHS COLUMANTBHBIX
YCAYr B OpraHu3aiuu
{BO3MOMXKHOCTE
COTPOBOXICHUSA
TOJTYYATeINS
COLMAJILHBIX YCIYT PR
nepeBHKCHUH 1o
TEPPUTOPHH
opraumM3annu
COLHANBLHOTO
obcnmy;KuBaHus, a TaKKe
fipH MONB30OBAHUH
YCIIYTaMH;
BO3MOIKHOCTh Juist
CAMOCTOSITEIIBHOTO
ofciyxHBaHus, BXOHA,
BBIXOA Y TIEPEMCLICHUA

BHYTpH TaKoh
opranuzalmMd (B TOM
qUCIe ISt
repeiBIKeHYA B

KPecnax-KoJIIcKax), Juist
OTABIXA B CHIsfYEM
NONOKEHHH, & TaKKe
JOCTYIHOE pa3MeuleHue
obopynosauus H
HOCHTENIEH;
JyOnuposanue




TEKCTOBBIX COOOILEHHH
rOJIOCOBBIMHU
CcOOOLEHHAMH,
OCHALLEHUEe
YUPEIHKACHUS
COUMANILHOrO
obciyKHUBaHU
JHAKAMH,
BBINOJIHEHHBIMHU
penbedHO-TOUEUHBIM
urpudrom bpaiins,
O3HAKOMJIEHHE C  MX
FIOMOLLBIO C HAJTTHCAMH,

3HaAKaMH U WHOM
TEKCTOBOH
undopmauue,

Hagnucsmu U (WTM)
CBETOBLIMU CHIHANAMH,
ue(opMupoBatue 0
Npe/ICTaBIAEMbIX
COUMANBHBIX YCHIyrax ¢
HCTTOJIb30BAHUEM
PYCCKOrO  KECTOBOrO
a3bika (CypaoriepeBoa);
OKaszaHHe UHBIX BUJIOB
NOCTOPOHHEH  TTOMOLIM
(%).

OueHka  pe3ynbTarToB
PeROCTaBIEHHUS
COLHANIBHON YCIIYTH:

- peuieHHe OBITOBBIX
npobneM B pe3ynbrare
B32UMOIEHCTBHSA c
[TOCTaBLIHKOM
COUHAJILHON YCIYTH.

1.2

Obecneyenue

QbecneueHue

MMTaHUuEM

CPOK,

Yreepipaercs

OcHoBHOI

flepcoHat:

TTokazaTey Ka4yecTna:




MTATAHHEM
COOTBETCTBHH
YTBEPIKICHHBIMM
HOpMaTHBaMi

OCYLIECTBIAETCS B COOTBETCTBHH C
HOpMaMmH, YTBEPIKACHHBIMH
ApHKa3OoM Munucrepersa
COLMANIBHOTO  pa3sBHTHA M TPYHA
Kamuarckoro kpas. Homawa mauum
OCYIIECTBIISETCS B IOMEUISHHH JUid
NPUHATHS TTHLIH.

[TocTaBUIMKOM COLMANBHBIX YCIYT
YTBEPKICHO pacnHcaHue 1oJayvu
TTHLLH.

EJKeTHEeBHO BBIBEHUIMBAETCH MEHIO B
TIOMEILEHHH IS NIPHHATHS TTHILA.
[lutanue nomaerca B MNOCYHe U3
MaTepHanos, COOTBETCTBYIOIIMX
CaHWTaPHBIM [IPaBUNIaM.
npouecce  MMTaHus
COLMASIBHBIX ~ YCIYT
canderkamu.
IMonyuaresib  COLHATBHBLIX
uMeer  cBODOIHBIH
WCTOUHWKY  TIHTBEBOH  BOJBI B
teuyeHne Bcero JHA. HMmerorcs
paszoBble  CTaKaHbl MM  3anac
YHUCTBIX CTAKAHOB (He MeHee 6).
[TepHOAUUHOCTL  MPENOCTABNCHHS
COLMANBHOH YCIIyTH:

Yenyra npefocraBisercd B TeueHue
paboueit nenenu, 1 pas B jeub.
EnuHuLa coupansHoR yelyri:
[penocrasiicHle MMTAHUA OXHOMY
NONYYaTel0 COLMaNbHbIX YCIyr B
CYTKH.

HOy4YaTenH
obecrieyeHnl

yenyr
JOCTYH K

OfIpeie/ICHHBIH
HHIMBUAYATBHOM
nporpamMmon
NoyHaTess
COLHANBHBIX YCIYT

MPUKa3oM
MunucrepcTia
COLMAJIEHOrO
pPazBUTHA u
TpyAa
KamuaTckoro
Kpas

Oyderduxk WM 10Bap, WM
e d-rosap, WiH MEIHLIHHCKasL
cecTpa JHeTHUECKas;
BCIIOMOTATENBHbIH
ounHanT.
[Tepconan HOJKEH OTBEYATDH
KBanHpHKALHOHHBLIM
TpebOBaAHMINM,
YCTAHOBJIEHHBIM aas
COOTBETCTBYIOLUEH
NpoQeccHy, CreLHanbHOCTH.
Cobnionenune TpeboBaHuit K

nepcoHan

NUILEeBoOH LHEeHHOCTH
(kanopuiinocTH 5
COIEPIKAHHIO OCHOBHBIX

IHIIEeBHIX BELECTB) PaLHOHOB
U PEeXKUMY IMHTAHHI.
Obecrieyenue CaHHTApHO-
ST ASMHOJIOTHYECKOH

fe3onacHOCTH  NUTAHMS M
coOmoneHus TpeboBanui,
NPEeAbABIAECMBIX K JOCTaBKE,
XPaHEHHIO,  [PHIOTOBJIEHHIO,
peasn3aLmH MHIIEBBIX
[POJLYKTOB.

CriequansHoe  TEXHHUYECKOE
OCHAaleHue NOCTaBIMKA
COLMABbHBIX yCIyr
(oGopynosanye, 1pHOOPEL,
annaparypa U T.A.)
numebnok, crojopas, Oyder
000pYIOBEHHEIE MeGetbIo,

HHBCHTApEM H HOC)/D;O?I B
COOTBETCTBUM C HOPMATHBaAMH,
HCIIpasHoC XOJAOAUNBHOE,
W3MEPHTCIILHOC M

- aons nojaydartes el
COUHANIBHBIX YCHyr,

TOJTYYAROLIHX
COHMANBHBIC YCIYTH, OT
obuiero YHCHA

rostyqarenci
COUMATBHBIX YCIHYT,
HEXOIIUIMXCS Ha
COLHANIBHOM
ofcnyKyBaHKH B
oprauuzatmy (%);

- KOJIHHECTBO
HapyIeH#i
CAHUTAPHOTO
3aKOHOAATENBCTRA B
OTUETHOM roay,
BBISABICHHBIX npH

NPOBEICHHH  TIPOBEPOK
(%e);

- YIOBJCTBOPEHHOCTH
nonyyarene
COLMANIBHBIX  YCIYr B
OKA3aHHBIX COLHAILHbBIX
yenyrax (%o);

- YKOMITIEKTOBAHHOCTD
OpraHu3aluy ‘
CreUuanuCTaMu,
OKa3BIBAIOMIMMH
couHansHble
(%0);

- MOBBILICHHE KayecTsa
COUHaNbHBIX YCIyr #
3¢pdexruBHOCTS Hx
OKazaHud
(onpenensercs  HMCXOAA
u3 MEpONPHATHIA,

YChyru




TEXHONIOTHHECKOE
obopynoBaHHe, MOMOUHE H
Je3uHpULMPYIOLIHE CPEeACTBa,
crielManbHas OfeXIA.

Bpems fpeilocTaBlCHUS
yeayry 20 MuH.

HarpaBICHHBIX Ha
COBEpILCHCTBOBAHHE
JCATCIHBbHOCTH
OpraHu3aLuu NpH
[peIOCTABNICHUH
COLMANTLHOTO
obcnyxusanus) (%o);

- JIOCTYITHOCTD
MOAYYEHUS COLHATBHBIX
YCAYr B OpraHM3aunuud
{(BO3MOIKHOCTH
COTPOBOACICHUS

nojyyarers
COLMANBHLIX YCIYT TpH
repeIBHKeHHH no
TEPPUTOPHH
OpraHu3auuu
COLMANTBLHOrO
o0CnyKMBaHUS, & TAKKe
npu MONB30BAHUH
YCAYraMu;
BO3MOXHOCTD IJist
CaMOCTOATENBHOTO

o0CnyKuBaHus, BXOJA,
BHIXO/Ia H NepeMelieHUs

BHYTPH TAKOH
opranuzauun (B TOM
qpcHe ans
TIepeABHIKCHHS B

Kpecnax-KoJIsicKax), s
OTABIXa B CHAAYEM
MOJIOXKEHHH, a TakKe
JOCTYITHOE pa3MeLleHHe
o6opyaoBaHUs u
HOCHTENCH;
aybnuposanue




TEKCTOBRIX coolieHuit
rOJIOCOBBIMH
COODIICHUIMH,
OCHAUIEHHE
VUPEIKACHHS
COLMANBHOrO
obcnyRuBaHus
JHAKAMH,
BBITOJIHEHHBIMHE
pENBLEPHO-TOYEHHBIM
wpudTom bpaiins,
O3HAKOMAEHHE ¢ HX
NOMOIBIO C HAATMCIMM,

3HAKAMH Hu WHOH
TEKCTOBOH
urdopmalmei,

HagrucsMu H o (Wim)
CBETOBBLIMH CHIHaNaMH,

unopMUpOBaHHE )
IIPELICTABASCMBIX
COUMATIBHBIX YCHYIax ¢
HCTIONB30BAHHEM

PYCCKOTO  IKECTOBOIO
s3bika (CYpIoOnepeBosa);
OKaszaHWe MHBIX BHIOB
[IOCTOPOHHEH  [TOMOIIH
(%0).

QOuenxka  pe3yibTaTos
NpeOCTABICHUA
CONMANBHON YCIyIru:

- peuieHHe OBITOBBIX
npobnem B pesyiaprare
BIAMMOJICHCTRHS c
NOCTABIIMKOM
COLHAIBLHON YCIAYIy.

1.3. Opraﬂmaum Jocyra v OTapixa, B TOM HHCJC obecnieycHue KHUraMy, sKypHajami, razetamu, HaCToJILHbIMH UIpaMu




1.3.1

Opranusanus
NpOBENEHHUE
KYJBTYPHO-
pa3zBJieKaTeibHON
nporpaMmat

[Tposenenue pazHoOOpasHBIX BUJIOB

COLIMOKYJIBTYPHOR  IeATeNbHOCTH;
pacuIMpeHye obiuero 1%
KYJIBTYPHOIO Kpyrosopa.
Oprauuzaudsi  COLIMOKYJBTYPHBIX
MEPOTIPHATHIA:

- pazpaboTka CLeHapHsa KyJbTypHO-
MaccoBOro MEpOTNPHATHS,
Npa3JHAKa;

- MOAroTOBKA PEKBU3HMTA,
MTOOLIPUTENBHBIX npuzoB (1o
HEOOXOTHMOCTH);

- oQoOpMIIEHHE MeCTa MPOBEAEHHS
MeponpHUaTHs (110 HeOOXOMHMOCTH);
- NPOBEJICHHE MEPOTIPUATHA.
Oprauuzauns KPY>XKOBOH
(xnyGHOMR) paboThl:

- paspaboTka TeMaTHKM H IUlaHa
3aHATUH, WHCTPYKUHH 10 TEXHHKE
6e30MacHOCTH BO BpeMsl 3aHATHIA;

- [TOATOTOBKA HeoOX0AMMBIX
PACXOJHBIX Marepuaos Ui
opraHusanuu paboTsr;

- NpOBEACHUE
COOTBETCTBUH  C
IjIaHOM paboThI;

- [OJArOTOBKa BHICTABOK paboT
KJIHEHTOB B COOTBETCTBHH C IIJIAHOM
paboThl  Y4YpeXJeHHs M KpyXKKa
(rry6a).

Venyra npefocTasisieTcs A0 IATH

3aHATHH B
rpadukoM H

B CpPOK,
onpeesieHHbIH
HMHIWBUAYAILHOM
NporpaMMoit
fogyvarens
COLMANBHBIX YCIIYT

YrBepxaaercs
TIPHKA30M
MunucrepcTBa
COLHANBHOTO
pa3BUTHS H
Tpyaa
Kamuarckoro
Kpas

OcHopHOH nepcoxalt:
BOCIIMTATENb WIH COLHaNbHbIH
nienaror, i
KYJIbTOPraHH3aTop, W
CHENMANIHCT 10 COUMANbLHON
pabore.

[Mepconan  JO/KEH  HMMEThH

npod)ecCHOHAIBHYIO
NOArOTOBKY M COOTBETCTBOBATH
KBAMUHUKALMOHHBIM
TpeGOBaHUAM, YCTAHOBJEHHBIM
il i COOTBETCTBYIOLUEH
npodeccu, CneuHalTbHOCTH.
[Mpenocrasnenre KOMMOPTHBIX
¥ 00OpYIOBaHHBIX MOMELIEHHH
IUlst OTIbIXa ¥ focyra.
IMomeweHus  obecneuHBaroTCs
CHCTEMaMH  €CTECTBEHHOrO H
MCKYCCTBEHHOIO OCBEILEHUA

Opranunsauus gocyra
(nMpasgHUKH,  JKCKypcuM M
Ipyrue KyNbTYPHBIC

mepornpuATHs), (opMupoBaHHe
[O3UTHBHBIX HHTEPECOB (B TOM
ypcsie B cepe ROCyra) RONIKHBI
OBITE HArpaBIeHb! Ha
YIIOBJIETBOPEHHE

COUMOKYJIBTYPHBIX M JYXOBHBIX
3ampocoB nonyyarene
COLHATBHBIX YCIIyr.
CriocobcTBOBaTE  PACIUMPEHHUIO

IHokazarenu KayecTsa:

- pons  nojydarenei
COUMANBHBIX yeyr,
NIOJIYYaJOLIHX

COLMaNIbHbIC YCIYId, OT

obiuero yHcna
nosnyyarenei
COLMAITBHBIX YCayT,
HAXOASLIMXCA Ha
COLHATTBEHOM
00CITY>KUBaHUH B
opraum3auumy (%);

- KOJIMYECTRO
HapYIIEeHHH
CAHUTAPHOrO
3aKOHO/IATeNbCTRA B
OTYETHOM roay,
BBISABJICHHBIX npu
NPOBEICHUH MPOBEPOK
(%)

- YIOBICTBOPEHHOCTH
nojy4arenci

COlMANBHBIX  yCIyr B
OKA3aHHBIX COLMANIbHBIX
yenyrax (%);

- YKOMIUIEKTOBAaHHOCTh
OpraHu3alMH
CNEeUUATHCTAMHU,
OKAa3bIBAIOLIHMHU
COLMATIbHBIC
(%);

YCIYTH

paz B Hejgemo, | pa3 B 1eHb obuero 14 KYJIbTYPHOTO | - MOBBILIGHME KauecTBa
(¥upuBHyaNbHO JHOO B rpyne) kpyrosopa, cdepbl OOINEHUSA, | COUHANBHBIX YCAYr |
Enunuua yemyru: MOBBILLEHHUIO TBOpUecKol | 3 dexTUBHOCTD nX
1 yenyra uHauMBuayanbHo ubo s AKTUBHOCTH nostyyaresielt | okazaHHs

rpymnbsl  nojyvaresiell  COUMaibHbIX COLHAIBHBIX yenyr, | (onpepensgercss  ucxoas




yeayr — 1 meponpusaTue

TPHBJICYEHHUIO WX K YHacTHIO B
npasjHuKax, CopepHOBaHMAX, K

AKTHBHOM KiyGHOH H
KPYIKKOBOH pabore, K
IIPOBEACHHIO IPYIHX
KYJABTYPHO-AOCYTOBBIX
MEPONPHATHI.

Bpemst HCIOJSHEHUS YCITyTH — 2
qaca.

M3 MEPOINpPHATHH,
HATPAaBACHHBIX Ha
COBEPLICHCTBOBAHHE
JeSTENLHOCTH
OpraHu3aluu npH
NpegoCTaBNeHNH
COUMATLHOrO
obcnywusanua) (%);

- JIOCTYTTHOCTD
MOJIYH9CHUS. COLHaNbHBIX
YCIYT B OpraHu3aiyy
(BO3MOXHOCTD
COMPOBOMACHUS
nosyyarens
COUMANLHBIX YCIYT [1pH

nepeBHIKCHUH 1o
TEPPUTOPUH
Oprasm3ayH
COUHATBLHOTO
O0CTYKUBAHMS, a TAKKE
npu TOJIB30BAHHH
yCIHyramu;

BO3MOXKHOCTD IUis

CAMOCTOSTENBHOTO
o0Cny)KUBaHUA, BXOJA,
BBIXO/IA ¥ IePEMCLICHHS

BHYTpPH TaxoH
opranuzauuu (B TOM
qucie s
NepeaBHIKCHHS B

Kpecnax-KoNscKax), Juis
OTABIXA B CHISUEM
MOJIOKEHUH, a TakikKe
JOCTYITHOE pazMelleHHe
obopyroBanus u
HOCHTEJICIH;




nyonupoBaHHe
TEKCTOBBIX COO0IeHui
FONIOCOBBIMH
COODLIEHHAMH,
OCHALICHHE
yupexaeHus
COLHAIBHOTO
obciyuBaHuA
3HAKAMH,
BBITOIHCHHBIMHA
penbeHO-TOUEHHBIM
uiprdrom Bpaiins,
O3HAKOMIICHHE C  HX
NIOMOUIBIO C HARTTHUCAMM,

3HAKAMHM 2] HHOH
TEKCTOBOH
HHpOpMaLHeH,

HanmacsMu v (WIH)
CBETOBBIMH CHTHANaMH,
nHQOpPMUpOBAHHE 0
TNpeACTaBISEMbIX
COLIMANBHBIX YCIIyrax ¢
UCTIONB30BAHUEM
PYCCKOIO  KECTOBOTO
si3pika (Cyprorepesona);
OKa3aHHE MHBIX BHIOB
NOCTOPOHHEH MOMOIIH
(%).

Ouedka  pesynsTaToOB
NpPeAOCTABICHUS
COLMANBHOH yCIyru:

- peuieHue OBITOBBIX
npobneM B pesynbrare
B3aHMOJCHCTBUS c
MOCTaBIMKOM
COLIMANTBHON YCJIYTH.




1.3.2

TIpenocrapneHue
revyaTHbIX  W3JaHuH,
HaCTOJBHBIX HIP

Yenyra cocroutr B ofecniedeHumr
HHBEHTapeM JUISI HACTOJNLHBIX UTP
(lalky, WaxMaTel U Ip.) ¢ y4eTOM
HHIMBHIY&JIbHOH notpedHoCTH
nofAyyarens B AaHHOM  BHJE
COLHANBHOH YCITyTH.

Onpno  ofecniedenne  KHHIAMH,
KypHanaMM, raseTamMH, HWICpaMy B
JIeHb OJTHOTO noayqarens
COLMAJILHBIX YCIIYT - OJIHA yCyra.
Kumxuerii Qo - He Menee | KHUIH
Ha OJIHOTO TIONYHaTENI COLHATBHBIX
YCITyT, TTOANKCKA ~ HE MEHee 4eM Ha
5 skypHanoB (raser), HanmuyuHe He
MEHee 5 KOMIUIEKTOB HACTOJBHBIX
urp Ha 100 noxyvarenei
COUMAJIBHBIX yCHyr, He wMeHee |
TENIeBM30pa Ha ITaXK.
TlepuoguuHOCTE  NPEHOCTaBICHUS
yenyru

Venyra npepocraBiseTcs IO HSTH
pas B Hejento, | pas B IeHb.
Enunuua yomyru:

1 yemyra — 1 Bblzada opsHOMY
MONYHaTEO COLMANBHBIX YCIYT.

B CpoK,
onpenesicHHbIH
HHAMBHAYANBHOM
NPOrpaMMoit
nojydarens
COLMANIBHBIX YCIYT

Yreepxpaaercs
NPUKa30oM
MunucrepcTna
COIMANBHOIO
pasBuUTHA H
pyna
Kamuarckoro
Kpas

OcHoBHOH nepcoHart:
BOCITUTATEIb WIIH COLMANbHBIH
reaaror, HiH
KyABTOPraHH3aTop, M
OubnmuoTeraps.

Ilepconan  po/bKeH  WMETh
NpoeCCHOHANIBHYIO
MOArOTOBKY H
COOTBETCTBOBATh
KBaTM(HKALHOHHBIM
TpeboBaHusIM,
YCTaHOBJICHHbBIM s
COOTBETCTBYIOLIEH

npodeccuu, CreHanbHOCTH.
[Ipenocrasnenue
KOMQOPTHBIX u
0o00pyIOBaHHBIX MOMELICHHH
JUTSL OTABIXa ¥ IOCYTA.
[omemenna obecneuuBaroTes
CHCTeMaMH EeCTECTBEHHOTO |
HCKYCCTBEHHOTO OCBEILCHHS.
CreunanpHoe  TEXHUYECKOE
OCHALICHHE NOCTaBIIMKa
COUHANIBHBIX YCHYT: CTefNaKH
IUTS KHUT, KHIDKHBIE LUKaQBbl,
CTON pabouuii JUTsE
CHeNUATHCTOB, ctont paloumii
Ha JBYX U€JIOBEK, CTYJbs
JKECTKHE, CTYJbS O(HCHBIE,
Hachl,  IUTOPH  (OKANO3H),
cHCTEMAa KOHAHLMOHHPOBAHUA
BO3YXa, cTodn,
aJalTHPOBaHHBIH Adid
MHBAIMOB-KOIACOUHHKOB.

HPQHOH JKUTCNIBHOCTD

Iokasarenn kauecrna;

- pons  nofygarenci
COUHANBHBIX yeiyr,
MOJTYHAIOIMX
COUHANBHBIE YCIYTH, OT

oburero YHCHa
nostyuartene
COLMANBHBIX YCITYT,
HAXOASUIHXCS Ha
COLHANTBHOM
00CITYKHBAHMH B
opranmatuu (%);

- KOJIMYECTBO
HapyleHHH
CAHHTapHOro
3aKOHOATSNBCTBA B
OTHETHOM rouy,
BBISIBITCHHBIX TipH
MPOBEACHHH  TIPOBEPOK
(%);

- YHOBACTBOPEHHOCTb
nosyuaresici
COUMANBHBIX  YCIYT B
OKa3aHHBIX COLHANBHBIX
yeayrax (%);

- YKOMIUICKTOBAHHOCTS
OpraHu3aLuy
CTICHHANRUCTAMM,
OKa3bIBAIOIIMMH
COLUabHbIC
(%);

- NOBBIIIEHHE KayecTsa
COUHANBHBIX  YCIAYT W

YCIYyru

apdexrTuBHOCTE ux
oKazaHmMs
(onpenensercss  HCXOus




OKa3aHUg YCIYTH — 5 MHUH.

H3 MepOTIpHSITH,

HalnpasJICHHbIX Ha
COBEPUICHCTBOBAHHC
DeATENILHOCTH
Opra”Hu3almu Ipu

peAOCTaBIEHHH
COLMANBHOro
obcenyxusanus) (%),

- JIOCTYTHOCTH
TIOJTY4EHHS COUMATIbHBIX
yCAyr B OpraHH3aLid
{BO3MOXKHOCTH
CONpPOBOXKAEHUS
fIoJtydaTens
COUMANBHBIX YCIYT fIpH
nepenBIKeHUH o
TEPPUTOPHH
OpraHHu3aluH
COLUAIBHOIO
oBcmy)KUBaHUS, @ TAKKE
npu [OMB30BaHUY
YCITYTaMH;
BO3MOIKHOCTD st
CaMOCTOSITEIILHOTO
obciyxuBaHus, BXOAA,
BBIXOAA W MCpeMelieHUs

BHYTPH TakoH
opranmsauyd (B TOM
yucne ibid
TIEPEABHIKEHHS B

KpeCIax-KoJsACKax), Ui
OTABIXa B CHAYEM
NONOXKEHUH, a TaKxKe
JOCTYIHOE Pa3sMeEIeHHe
obopynoBaHus H
HOCHTEJICI;




AybnuposaHue
TEKCTOBBIX  COODIIEHHIT
rONOCOBBIMHE
COOOHICHUSIMHU,
OCHALIEHHE
YUPESIKACHUS
COUMAITBHOTO
obCTyKHBaHNA
3HAKaMH,
BBHINOTHEHHBIMU
peITbePHO-TOUEHHBIM
wpudrom bpafins,
O3HAKOMJICHHE € HX
MOMOLIBIO ¢ HAJTTHUCIMH,

3HAKaMH 21 HHOH
TEKCTOBOH
undopmauuet,

HapnuesMu  u o (W)
CBETOBBIMH CHTHANAMH,
nrgopMHUpoBanne 0
MPEACTABIIEMbIX
COLMANIBHBIX YyCIyrax ¢
HCHONB30BAHHEM
PYCCKOTO  KECTOBOIO
s3piKa (CypHOIepeBoaa);
OKa3aHMe MHBIX BHJOB
TIOCTOPOHHER  MOMOUIH
(%e).

Ouenka  pesynwTaroB
pefoCTaBIeHHs
couuanbHOR yernyru:

- pewieHue  ObITOBBIX
npobnem B pesyibrare
B3aMMOJEHCTRHS c
HOCTaBLIMKOM
COUMaTLHON YCNYTH.




1.4

Opranusauus
nepeso3kd W (WIH)
COMpPOBMKIEHHE K
MECTy JICUCHHA,
TOJLYSHHS
KOHCYJIBTallHH,
00yueHUs,
[pOBECHHUS
KYJbTYPHBIX
MEpONpUsTHH

yCﬂyl‘ 4 OKa3bIBACTCs MyTEM!

1) coBepuICHHS TMOCPEAHHUYCCKUX
geficTBuil  Mexay — Honydaresnem
COLMATBbHBIX yeiyr H
opraHusauuell, MNpeaoCTaBisIoWeH
TPAHCIIOPTHLIE yenyru
(TenedOHHBI  3BOHOK,  JIMUHBIN
pasrosop, [MUCHMEHHOE
obpatieHue);

2) NpeacraBjeHus NOCTaBIMKOM
COLMANIBHBIX YCIYT TPaHCTIOPTHOIO

cpencrsa (npu HaTH4YHH
TPaHCIIOPTHOTO cpencraa) H
OpraHH3aluH TIEpEBO3KH

NONyYaTesisi COUHAIbHBIX YCITYT

3) nipenocTapiieHHe CONPOBOXKICHHSA
MOJyYaTENO0 COUMAILHBIX YCIyr B
neyeOHO-NPOPHIIAKTHYECKHE
OpraHu3aliy  3APaBOOXPaHCHHS H
JApyrHe COLMAllbHO 3HaYuMble, B
TOM YHCJIe JIOCYTOBbIE OPraHU3aLHu
u obparo. IIpu HeobxomumMoCTH
okazaHue MOMOILM IIpU TocCanKe B
canoH TPaHCIOPTHOIO CpeicTBa |
BBICAJIKE U3 HEro.

Venyra npefocTaBiseTcs B paMKax
OCYIIECTBIICHHS TPYMMOBBIX JHOO
WHIMBUAYIBHBIX NepeBOo3oK.
[TepHOOMYHOCTS  NPEHNOCTABICHHSA
COLMaNbHOM YCIyru: yenyra
npeaocTassseTcs 10 5 pa3 B Mecsl,.
EauHuia  yclnyru: TiepeBO3Ka U

B CPOK,
onpeieneHHBIH
WHAMBHIYATTbHOH
nporpaMmMo#
nojgyJarens
COUMANIBHBIX YCRYT

Yreepaiaercs
NPHKa30M
MuHHCTEPCTBA
COLMATIBHOTO
pasBUTHS H
TpyAa
Kamuarckoro
Kpast

OcHoBHOH NepcoHall:
CMEUMANTUCT [0 COLUANTLHOM
pabore miIM CHELUANHCT [0
pabore ¢ cembeH, WK
MEIULMHCKAs ~ cecTpa, MM
KYJIbTOPraHu3aTop, UAH
FOPHCKOHCYJIBT;
BCNOMOTATENBHBIA  TIepcoHal:
COUHaNbHBIH paboTHHK,
crapuias MeJULIMHCKas cecTpa,
IOPUCKOHCYJIBT.
[lepconan  JOMKEH
npodeCCHOHANBHYIO
MOArOTOBKY M COOTBETCTBOBATH
KkBanUKaHOHHbBIM
TpeOOBaHHAM, YCTAHOBJICHHHIM
st COOTBETCTBYIOUIEH
npogeccHu, CneuHalbHOCTH.
[TpoxosieHHEe  HHCTPYKTaxka
CTIELHANIMCTAMH  YUPEKAECHHS,
OKa3bIBAIOIMMK  YCHYry, O
npaBuiax NIEPEeBO3KM
rosyyareneH COLMANBHBIX
yeayr

B xope nperocTaBieHus yciyru
obecnieuupaercs  OezonacHoe
nepeiBKEHHE  Tostydaresien
COLMANBHBIX yenyr Ha
TpaHCHOPTE.
[1pofO/DKHTENBLHOCTD OKA3aHHs
yCIayrH 2 yaca.

HMETDH

[Tokazareny KayecTra:

nons nongy4arenei
COLMATIBHBIX YCIyT,
MOMYHAOIIHX
couMansHbie YCIYrH OT
obrero yucna
nonyvaresne
COUMANTBHBIX yeayr,
HAXORALIUXCS Ha
couManbHOM
06CTyKUBAHUH B

oprauuzanuu (%);
KOJIMYECTBO HapylLeHHH

CAHUTApPHOIO

3aKOHOHATC/IBCTRA B
OTYETHOM roay,
BBIABJICHHDBIX npH

NPOBEACHHH POBEPOK
(%); -
YAOBICTBOPEHHOCTS
nonyuarenen B
OKA38HHBIX COLMANILHBIX
yenyrax (%),
YKOMILIEKTOBaHUE
opraHuzanuu
CHEUHATUCTAMH,
OKa3biBAIOUIMMHU
COLIMANIbHBIE
(%).

Ouenka  pe3ynbTaToB
APEA0CTaBICHUS
COUMAIIBHON YCIIYTH:

yCIyru

CONPOBOMAEHUE OJIHOTO ysejquuenue M (WiH)
mojyyaresisi  COLMANbHBIX  YCJIyr coxXpaHeHue no
aubo rpymnrbl noyyaresnei OTHOILIGHUIO K YPOBHIO
COUMAILHBIX  YCIYT B OJHY npegbLAyLIEro roga




Oprasusatyin H o6pam0 - OJHa

yeiyra.

Kakapiii  AOMOMHHUTENBHBIA — 4ac
BBINONIHEHMS YCITYTH, B TOM YHCHEC
HEMOMHbIH, YUMTHIBACTCH Kak

oTaenbHas eJiMHuLa YCIyri.

Jony noxyyaresneH
yeiyr, oOpaTHBIIMXCs K
NOCTARLIMKY
COLHAJIbHBIX YCIYT;
yBEIHYECHHE Hiu
COXPaHEHHE KOJHUCCTBA
COLMaNbHbIX YCIYT,
MONY4aeMbIX O HUM
TIoJIydatenem
COUMANIBHBIX  YCIyr Y
TIOCTAaBUIMKA

coumanbHbiX YOIV,

1.5

OxazaHye noMouy B
HAITHCAHWH  TTHCeM,
obpatueHuH M
OKazaHHMe TOMOUIM B
NPOYTEHHH TMHCEM H
JOKYMCHTOB

Veayra 3akioqaeTcs B OKa3aHHUH
MOMOIM TOJYUATENI0 COUMANbHBIX
yCIyr B HalMCaHWH, OPOYTCHHH
MHCceM nubo pasIMUHbIX
JOKYMEHTOB  IOJl  JIHKTOBKY M
MIPOUTEHHE HX BCITYX.
ITeproMYHOCTE  TIPEOCTABIICHHS
couMasILHON yeyru:
Ilo mepe
noTpebHOCTH.
Eauuuia coupanbHON YCIyTH:
NOMOIIG B HalTMCAHHH
NPOYTEHHH OHOTO
(moxymenTa) - 1 yenyra.

BO3HUKHOBEHUA

HIIH
nucbMa

B CPOK,
orpeeneHHBIHA
HHIMBUAYAIEHOH
NporpamMmon
noxyJaress
COHMANBHBIX YCHYT

YreepixaacTes
IPHKA30M
MunucrepcTBa
COLMANIBHOTO
Pa3BUTHA u
TpyIa
Kamuarckoro
Kpast

OcHOBHOR NepcoHat:
counanbHeil  paboTHUK WK
CHCLMANIACT [0 COLMANBHOMN
paGore,  WIH  3aBEAYIOLUHI
OTJICTICHHEM, HITH
FOPUCKOHCYJIBT.

[lepconan  fgofoKeH — HMETH

PO eCCHOHATBHYIO
NOArOTOBKY M COOTBETCTBOBATH
KBaJIMPHKALHOHHBIM
TpeGOBAHUAM, YCTAHOBJICHHBIM

pih b COOTBETCTBYIOHIEH
npodeccu, CIEUMATLHOCTH.
ObecneueHue,
KOH(PUISHLIHATBHOCTH
UHPOpMAaLUH.

CrieuyansHoe OCHAILEHHE
MOCTaBLHKA COLHANTBHBIX

YCIYT: PacXO[Hble MaTepHalIbl
(kaHUenApCKUe  TOBApH B
COOTBETCTBHU ¢ HOPMATHBAMH).
Bpems IpeocTaBlIeH s
couHanpHoit yenyru — 20 MuH.

[Tokazarenu Kayecrna:

JOJIst nonyyarenei
COLMANBHBIX YCAyT,
HOMYYAIOMNX
COLMANBHBIE YCIYTH OT
obiero qucia
nosyryyareneit
COLMANbHBIX YCIyT,
HAXOJAUMXCS Ha
COUManbHOM
obcyRuBaHIK B

oprauuzatuu (%),
KOJIMYECTBO HapyLUeHHH

CaHWTapHOro

3aKOHOJATEeNhCTEE B
OTUETHOM roxy,
BBISIBJIGHHBIX 1pH

[POBEACHHH  TMPOBEPOK

(%);

YAOBNETBOPEHHOCTD
nosryqaTenei B
OKa3aHHbIX COLHANbHBIX
yeanyrax (%);

YKOMIUIEKTOBAHHC




OpraHu3al|u
CIEUHATUCTAMHY,
OKa3BIBAIOLLMMH
cCoHpanbHBIE YCIYTH
(%).

QueHxka  pe3yjbTaToB
MpEeNOCTABICHUA
COLIHAJIBHON YCITyTH:
yeenmuesne w - (win)
COXpaHEHHE To
OTHOWICHHIO K YPOBHIO
NPERBILYIEro roja
101U nony4aresneit
ycnyr, obpaTHBIIMXCS K
NOCTaBLIUKY
COUMANIBHBIX YCIYT;

yBeJIHMeHHE WITH
COXpaHCHHE KONHUYECTBA
COLIMANbHbIX yeayT,
MOTy4aeMbiX OJIHMM
rostyyareneM
COLMABHBIX  YCIYT Y
[TOCTaBIIMKA
COUUanbHBIX YCIYT.

2. ConuaibLHO-MeIHIHHCKHE YCaYTH

Buinosinenue
POLIeYD,
CBA3AHHBIX
opraHm3auueH
yxona,
HaboneHHeM
COCTOSIHHEM
340pOBbS
roJiyqarenei
CcoLHanbHbIX

B cocraB yciyry BKIIIOYEHO:
1) noaroroBka K OPOBEACHHUIO

NpoLEAy PbI (pabouee MECTO,
MHCTPYMEHTapHii, ACETTHKA,
NOArOTOBKA nostydaresns
ColMaNbHBIX YCIIYT)

2)  [pOBEIEGHHE  MEIHLMHCKHMX
npouesyp (npuem JIEKapCTB,
3aKanbBaHue Karnerns,
3akfiafiblBaHHE  Masu, M3MEpeHHE

onipefeNeHHbIH
WHAMBHAY ATTBHON
rporpamMmMon
rony4aTens
COLHANTBHBIX YCIYT

Yreepxpaetcs
NPUKa3oM
MunucTepcTa
COLIMANIBHOTO

pa3BUTHA 2

Tpyna
KamuaTtckoro
Kpas

OCHOBHOI nepcoHan: Bpa4y WK
MeJULMHCKAsA
MeJUIIMHCKas
npoLeaypHas.

npodecCHOHANBHYIO
NOArOTOBKY U COOTBETCTBOBATH
KBATH(HKALMOHHBIM
TpeGOBaHUAM, YCTAHOBJICHHBIM
COOTBETCTBYIOLISH

Tloxazarenu KauecTna:

ons nojryyareneH
COLUANBHBIX YCAYT,
NOAYHAIOMmHX
COUHANBHBIE YCIAYTH OT
obuiero qucna
nosyJaresncH
COLMAIIBHBIX YCIyT,
HAXOJAIMXCSH Ha
COLMAJILHOM




(u3mepente
TemIepaTypsl  Tena,
apTepHAIILHOTO
JIABJICHUS, KOHTPOIb
3a NpHEMOM
NeKAPCTBEHHAIX
TIperaparos)

apTeEPUaLHOroO JAaBJIICHHA,
TEMIEPATYPbI Tena, H3MEPEHHE
nyjinca, JacTOThl  ABIXATCJIBHBIX

JBHIKCHMI, AHTPOTIOMETPHS,
o6pabotka NposieKHe,
NOJKOXHBIE, BHYTPUMBIIIEYHBIC H
BHYTPUBEHHEIE BBEICHUS

NIEKAPCTBEHHBIX MPENapaTos);

3) samuchb B YYETHO-OTYETHOM
noxyMmeHTaiud (uctopus GonesHu,
JUCTBI HA3HAYEHHH, HKYPHAIIBL).
Ipouenypst NPOBOAATCA no
HazHaueHwo Bpauya (Qenpamepa)
HITH 110 MEJULIMHCKUM MOKa3aHUsIM.
[TepHoau4HOCTE  MPEJOCTABJICHHUS
COUMANbHOM  yCIyru: 1O  Mepe
BO3HMKHOBEHUS OTPEOHOCTH.
Eauudua  yCAYTH:  TIPOBEJICHHE
Npouesyp OJHOMY  IOJYYaTesito
COLMANbHBIX YCIYI B CYTKH - OJHA
yeryra.

[TepHoM4YHOCTh  MPEIOCTABICHHUS
YCHAYTH:

Venyra npejiocTasisercs 10 5 pas B
HEJIeIO.

Enuuuia  yoayru:  TIpOBENEHUE
npoueayp OAHOMY  IOJIyyaresito
COLMANIBHBIX YCIYT B CYTKH - OJIHa
yemyra.

nipoeccuu, CreuuatLHOCTH.

3nanne CHECUHAIHCTOM,
OKa3BIBAIOLIMM YCIYFy, NPaBi
TexHukn  Oe3onacHoCTH  MPH

BBITIOTHEHHH npouenyp,
CBSI3AHHBIX ¢ COXpaHeHHEM
300POBbLA ronyyarenei

COLMANBHBIX YCITYT (M3MEpeHHe
TeMIiepaTypsl Tejla, H3MepeHHe
ApTEPUATIGHOrO  JaBJIEHHA H
HHBIE NPOLELYPbL);

BRajieHne CHEHUATHCTOM,
OKA3bIBAIOLIMM YCIyry,
TeXHONOTHAMH IPOBEACHHUA
MEAHLIMHCKHIX NpoLeIyp,

CBSI3AHHBIX ~ CO  3/I0POBbEM
M3MEPEeHHE TEMIepaTypbl Tena,

H3MEPEHHE apTepHAIILHOTO
JIABJICHHUS M MHBIE TPOLEAYPHI).

CrienansHoe TEXHUUYECKOE
OCHALICHHE noCTaBLIUKA
COLMANBHBIX yeiyr
(obopynosanue, npudopH,

annaparypa  #  TJL):  Xanar
Xon4aTo0yMaKHbBIH, nepyaTKH
CTepHIIbHBIE MEIHIMHCKHE,
pacxojiHble MaTepHaibl (OnanKku
YCTAHOBNCHHOTO o0pazua,
TEPMOMETPEI HHIUBHILYATHLHOTO
MONB30BAHMUS,  BaTa,  COMpT/
ne3uHQeKIMOHHbI  pacTBop,
annapar JUTH H3MEPECHHUS
ApTEPHANIBHOTO  JABAECHHA U
HHBIE MaTEPHAIIbI);

crielUansHo obopynoBaHHsiil B
COOTBETCTBHU C TPeDOBAHHAMU

obcyRUBaHHH B
opraumzauuu (%);
KONHYECTBO HapyHIeHHH
CaHUTAPHOrO

3aKoHOoHaTENbLCTBA B
OTHYETHOM roay,
BLISABIICHHBIX Tpu

[IPOBEJCHHH  NIPOBEPOK
(%)
Y/IOBIETBOPEHHOCTE
nosayqareneh B
OKa3aHHBIX COLMANIBHBIX
yenyrax (Yo);
YKOMIUIEKTOBAHHE
OpraHu3aLKy
CrieLHantCcTaMH,
OKAZLIBAFOUIMMHM
CONHANBLHbIE YCIIYTH
(%).

Ouenka  pe3ysbTaTOB
[peoCTaBAEHHs
COHHANBLHONR YCIIyTH:
ypenudenne M (Min)
COXpaHeHHe 1o
OTHOMICHUIO K YPOBHIO
npeapiyuero roja
JIONK nojyvyarenei
yenyr, o0paTHBLIHXCH K
NOCTaBIIHUKY
COUMAIBHBIX YCIYT;

YBCJHMYCHUC HITH
COXpaHeHHe KOIWHeCTRa
COLMaNBHBIX YCIYT,
nonyvacMbix OHHM

noJjiyyaresiem
COLMAnbHbIX YCIyr 'y




CaHWTAPHBIX TMpaBun Kabuuer
MEAMLHHCKOH
cectpel/nipouenypHotit  kabuuer
(nomernenns  00ECIICUHUBAIOTCH
CHCTEeMaMH  €CTCCTBEHHOI0 H
HCKYCCTBEHHOIO OCBELICHUS.
TIponormKUTENBHOCTE  OKa3aHHA

yeiyru 60 MuHyT.

NOCTaBIIUKA
COUHANBHBIX YCIIYT.

2.2

CuctemMaTHuecKkoe
HabmoneHne 3a
MoAy4aTesMu
COLHMANBHBIX YCIYr B
LEIAX  BBISBICHHA
OTKJIOHEHHH B
COCTOSHHH ux
3/10pOBbA

B COCTaB YCIAYrH BXOJHT:
HabsroneHHe 3a COCTOTHHEM
3H0POBbs TOJIYYaTeNs COLMATIBHBIX

YCIyr, TIpH  BO3HWUKHOBEHMH ¥y
nojgydaresis  ycayr okajob  Ha
COCTOsIHUE 30POBbS H

camMo4yBCTBHE MO0 TPH MOSBICHUH

Yy TOAy4Yaress  yCHAyr  BHEIIHHX
MIPH3HAKOB HEeJOMOTaHusl
obpaiueHue B MEIULIHHCKHE
OpraHu3aLHH B paMKax
MEKBEJOMCTBEHHOrO

B3aUMOIeHCTBHA, 0CMOTP

nonyvaresied COHUaIbHbIX YCIIYT;
NPOBEACHUE MEPONPUITHIL:

- MONYHCHUE peUEnToB Ha
JIEKapCTBEHHBIC npenaparet,
H3ACUA MECOHIIMHCKOIO
HasHauYCHUsA,

- NONAYUCHHC HarpaBicHus

nostyyaresis COUHaNbHBIX YCIYI K
Bpady (Y3KMM cneuuanucram) (rpu
HEOBGXOIUMOCTH).

Yenyra  npenocTaBasercs
BO3HMKHOBEHMH NOTPEOHOCTH.
Emuuuna yenyru: uabmojenuve 3a
OIHHM TIOJNIYHATENEM COUMAILHBIX

rpu

B cpox,
OlpeeNeHHbIH
WHAUBHIYATbHOH
nporpaMmoit
rnofryyaTens
COUHAIIBHBIX YCITYT

Yreepxaaercs
NPUKa30M
Munucrepcrsa
COLHAIBHOTO
Pa3sBUTHS H
Tpyna
Kamuarckoro
Kpast

OCHOBHOM nepcoHas: Bpay WiH
(denpaIep, MAH MEIHIHHCKAS
cecTpa, HIH MEIHLHHCKAS
cecTpa npouenypHas.
Tlepconan nomuken uMeTs
npodeccHOHANBHYIO
MOAFOTOBKY U COOTBETCTBOBATh
KBATH(PHKALHOHHBIM
TpeOOBAHUAM, YCTAHOBICHHBIM
JUTS COOTBETCTRYIOLIEH
npoeccuu, CrneLHatbHOCTH.
CriennanbHoe OcHalUeHHE
MOCTaBIHKA COUMAIBHBIX
YCIIyT: Xanat
XNOMUATOOYMasKHbIHA,
KOMHatHas o0yBb, NepuaTku
CTEPUIIHHBIE MEAHLIMHCKHE,
TePMOMETP, anmapar yis
M3MEPEHUs apTepHAILHOTO
JaBICHHUS.
[IpoaomxuTeNbHOCTE OKa3aHUs
yeiyrd 40 MaHyT,

INoxasarenu kauecTsa:
- BOJIS niony4arenei
COLHANBHBIX YCIYT,
NOJIYHAIOUIMX
COLMAJIbHBIE YCIYTH, OT
obuiero gucna
nojrydarenei
COLMATIBHBIX YCIYT,
HaXOAALUHXCA Ha
COUHANTLHOM
obcnyRUBaHHE B
oprauuzanmy (%);

- KOJIHYECTRO
HapyueHHui
CaHUTAPHOro
3aKOHOJATeNbCTBA B
OTYETHOM TOJLY,
BBISIBICHHBIX [PH
[POBECHUH IPOBEPOK
(%);

- YIOBJIETBOPEHHOCTD
nojyyarenei
COUMANBHBIX YCAYT B
OKa3aHHBIX COHMANBHBIX
yenyrax (%);

- YKOMIUIEKTOBaHHOCTD
OpraHu3alvn




YCHYT B CYTKH - O/IHa YCIyra.

CHEUHATHCTAMH,
OKAa3bIBAIOILIUMH
COUHANLHBIC YCIYTH
(%0);

- MOBBILICHHE KAYeCTBA
COUMANTBHBIX YCIYT
3¢ deKTHBHOCTD HX
OKa3aHus
(onpenensieTcs HCXOA4
13 MEPOTIPHATHH,
HATIPaBNEHHBIX Ha
COBEPILCHCTROBAHHE
JIeATe/IbHOCTH
OprasM3alyH NpH
NPENOCTABIICHIH
COLHAJIBHOTO
obenyxupanun) (%);

- 1OCTYITHOCTH
IOJYYEHHST COLMANBHBIX
YCIIYT B OpraHH3atMu
(BOSMOXKHOCTb
CONPOBOMKACHUS
nonyyaresns
COUMANTBHBIX YCITYT IIpH
fepeBHKEHHH 110
TEPPHTOPHH
YUPEIKACHHS
COLMANTBHOrO
oBCHYKUBAHUS, @ TAIOKE
TIpH NONB30BAHHU
YCAYraMu;
BO3ZMOKHOCTB ATIs
CAMOCTOSITENBHOTO
0OCITY;KHBAHMS, BXOJIA,
BBLIXO/IA W [EPeMELLCHHS
BHYTPH TaKOM




opraHuzauuy (B TOM
yucne s
nepeNBKeHHA B
Kpeciiax-KousicKax), s
OTIBIXa B CHAAYEM
TIOJIOYKEHHH, A TAKKe
JOCTYIHOE pa3MeieHue
o6opynoBaHus U
HocuTeneit;
LyONupoBaHue
TEKCTOBBIX COODIIEHUH
rONOCOBBIMH
CoOBLIEHUSIMH,
OCHaleHue

yupes e
COLMANBHOrO
o6cyKUBaHHA
3HAKaMH,
BBITIOJIHEHHBIMH
penbedHO-TOUEUHBIM
wpudrom bpakins,
03HAKOMJICHHE C MX
MIOMOIUBIO C HAANHCAMH,
3HAKAMH ¥ MHOU
TEKCTOBOM
uH(opMauuel,
HaAMUCAMH 1 (HITH)
CBETOBBIMH CUTHAIAMH,
undopmuposaHune o
peACTaBIsgeMbIX
COLHANIbHBIX YCIyTax ¢
HCTIONB30BAHNEM
PYCCKOTO XKeCTOBOTO
s3pIKa (CYpAOTIepeBoa);
OKa3aHye MHbIX BUJIOB
NOCTOPOHHEH MOMOLLH




(%).

QOuenka pe3ynbTaToB
PEOCTABICHHS
COLMAIIBHOM YCITyTH:

- pewuerne OBITOBBRIX
npobneM B pesybTare
BRaHMOACHCTBHS C
MOCTABUIMKOM
COLMATBbHOM YCIIYTH.

Oxazanue
CONEHCTBHS
NPOBEIEHUH
03JIOPOBHUTENbHBIX
MEpPOTPHITHH

Yemyra npefocTaBisercs My Tem:

D npoBejeHHe yTpeHHEH
3apsiKK B UEnIX GOpMHUpOBAaHHA Y
rpakaaH 3710poBOro 0dpasa KH3HH;
2)  npoBEIECHHE  MEpONpUsTHH
(cormacHo Ha3HauYeHWsAM  Bpaya),
HANPABJICHHBIX ~ HA  TOBGLILIEHHE

ypoBHsi  QUNYECKOH AKTHBHOCTH
HONyHaTesNsl COLMANBHBIX YCIAYT C
MOMOUIBIO NpHMEHEHHs!
duToTepanuy, KHCROPOJHOTO
KOKTEHss, a TaKke  METOMOB
¢duznoTepanuu " Mmaccaxa,
Pa3sBUBAIOIMX  JBIXATENBHBIX U

JIBUTaTe/IbHBIX YIIPAKHEHHH.

Coneiicrue B [POBEIEHUU
03/10POBUTEIBHON TUMHACTHKHY,
MEIHLIMHCKOH peabunuTanuu,
[PeAYCMOTPEHHO

HHAMBH/TYTEHOH AporpaMmoii
peabunurauuu Wid abHIHTALMH.
[TeproauuHOCTh  NPeOCTaBJIEHHUs
YCITYTH:

Yenayra npefocraBisercs OAHH pa3
B JIEHb 10 5 pa3s B HEIEO.

Emununa  yoayru:  ywactie |
royyaresisi COUHanbHpIX yeayr B |

B CpOK,
ornpeeeHHbIN
HHAHBHIYAJIBHOH
nporpaMmon
MOIyvaTesns
COLMAIIEHBIX YCIIYT

Yrrepkpaercs
NPHKA30M
MunucrepeTsa
COLHAIBHOTO
pasBUTHS H
Tpyna
KamuaTckoro
Kpas

OcHorHo repcoHait:
MEJUIMHCKasT  cecTpa Wi
MeJIULIHHCKAst cecrtpa 1o
Maccaxy WAM  MeJHLMHCKasd

cectpa 1o Qu3HOTEpanuy, WM
Bpau 1o sieuebnol huskynsType
WM HHCTPYKTOP MO JieyeOHOM
GUBKYIBTYPE, WIH MHCTPYKTOD
10 ajanTuBHON  (U3MYecKoH

KyJAbTYpe.
[lepconan  JOKEH  MMETH
podheCCHOHANBHYIO

MOArOTOBKY U COOTBETCTBOBATL
KBaJi I’I(b UKALHOHHLIM

Tp€60 BaHUAM, YCTAaHOBACHHLIM
JUIst COOTBET! CTB)/XOLLL@I:’{
UPOQ)GCCK’H/I, CIICUHANBHOCTH.

CrietansHoe TEXHHYECKOE
OCHalleHHe [OCTaBLIMKA
COLMAITBHBIX yeryr
{obopynoBanue, nipubopsl,
anmaparypa H TJL):
¢dusnoobopynosanue,

TPEHAKEPH, peadHIHTALHOHHOE
obopynoeanue, Pacxo/iHbie
MaTepuabl; NMoMeLeHus
obecneyuBarTCs cucTeMami

[Tokasarenu kauecrsa:

- jons  nogyyarenci
COLHATBHBIX YCIIVT,
MOIIYHAFOLIHX
COLHANTBHBIE YCYTH, OT
obtgero qucHa
noxyyareneH
COUMANTLHBIX YCHyT,
HAXOIFUIHXCS Ha
COLMATHEHOM
OBCIYKHBAHHU B
opranuzaumn (%);

- KONHYECTRO
HapymeHui
CaAHUTAPHOrO
3AKOHOJNATEIHCTRA B
OTYETHOM rosuy,
BHISIBJICHHBIX MpH

[IPOBCACHUM  TIPOBEPOK
(%o);

- YAOBICTBOPEHHOCTH
nonyuareneh
COLMANBHBIX YCAYT B
OKA3aHHBIX COUHAIBLHBIX
yenyrax (%);

- YKOMIUIEKTOBAHHOCTD
OpraHu3aLun




03/0pOBHTENIHHOM MEPOMpPHSTHH - 1
ycnyra.

€CTECTBEHHOIO U
MCKYCCTBEHHOTO OCBELICHHS
Bpems NpenocTaBieHts YCIyry
60 MuH.

CHeLHATUCTAMH,
OKa3bIBAIOIUMHU
COLHANBHBIE ycIyru
(%o);

- NOBBIMICHHE KAYECTBA
COUMANbHBIX YCIyr H
9 PeKTUBHOCTH HX
OKa3aHuA
(onpepensierca  MCXO0/s
H3 MEpONPUATHH,
HANpPAaBIEHHBIX Ha
COBEpLICHCTBOBAHHE
JEATEIbHOCTH
OpraHM3aLuH npy
NpeaoCTaBICHHH
COLUANBHOTO
obenyxusanus) (o),

- JOCTYITHOCTb
NONYYeHHS COLHATIbHBIX
ycilyr B OpraHH3aLuH
(BO3MOMKHOCTD
COTPOBOKACHUS
nonyJaresis
COLMANILHBIX YCIYT TpH
[epeBIKEHIH no
TEPPUTOPHH
YUPEIKACHUS
COHUANBHOTO
00Cy)KHBAHHS, & TAKKE
npu OJIL30BAHMH
yCyramu;,
BO3MOMKHOCTD s
CaMOCTOSTENBHOTO
obcnyKuBaHHusd, BXO0Ja,
BBIXOJA W NepeMeLiCHuUs
BHYTPH TaKoi




opraHuzanud (B TOM
qHCIIe ISt
HepelBrKeHus B
KpECHax-KoNICKax), i
OTABIXa B CHAAYEM
MOJIOOKCHHMH, &  TaioKe
JOCTYITHOE pazMeliieHue
obopyoBatus H
HOCHUTENCH;
nyGauposatue
TEKCTOBBIX coobuieHuil
rOJIOCOBLIMHU
COOBIIEHUAMH,
OCHALICHHUE
YUPEHKACHUS
COLHANIBHOTO
obciyKuBaHus
3HAKAMHU,
BBHTOTHCHHBIMHE
penseHO-TOUCHHBIM
wpHdTOM bpatins,
O3HaKOMJICHHE ¢ HX
NOMOUIBIO € HAIITHCAMMU,
3HARAMH U HHOM
TEKCTOBOMH
nHpopMalpei,
HagnueamMu  H o (WiH)
CBETOBBIMH CHIHAJIaMHK,

HH(OPMHPOBAHHE 0
[IPEJCTaBIACMBIX
COLUMANIBHBIX YCHyrax ¢
HCIIOJIb30BAHHEM

PYCCKOro  IKECTOBOTO
A3bIKa (CYPAONEPERoa);
OKazaHWe HHBIX BHJOB
NIOCTOPOHHEH  nomouH




(%).

OueHka  pesynpTaron
NPefOCTaRACHUS
COLMAIILHOMN YCITYTH:

- pewenue OBITOBBIX
npobriemM B pe3ynbTaTe
B3aUMOJCHCTBHA c
NOCTaBHIMKOM

COLUHAJIHON YCITYTH.

24

[Tposenenue
MEepONpHsITHH,

HanpapJICHHBIX Ha

dopmupoBaHHE
sgoposoro  obpa3sa
JKH3HH

Yeinyra npelocTaBiseTcs myTem:
TIpOBEJEHH S MEpONPUATHH,
HanpaBleHHbIX Ha (OpMHpOBaHHE
3n0poBoro o0paza KM3HH, B TOM
YHCIe 10 TeMaTHKaM:

- BIPabOTKH CaHUTapHO-
IMIHEHWYECKUX HABBIKOB, HABBIKOB
BeJleHHs 3J0pOBOro obpasa >KM3HH,
NpefynpexKieHHe U MpoduiakTiKa
3a00J1eBaHMIA;

- npoHIIaKTHKA
NPUBBIYEK;

- CaHHUTAPHO-NIPOCBETHTENILCKAS
paGota Ui PpELIEHHS BOIPOCOB
BO3PACTHOH ajlanTaliuu.
KoHCcyabTHPOBaHUE "
MpesoCTaBICHHE PEKOMEHAAUMHA 110
TUTHEHE MMUTAHKs, TPOQHIIAKTUKE H

BPEHBIX

B CpOK,
onpenesieHHbIH
HHIMBHYaNbHOW
porpaMmMon
nongyvarens
COUMANBHBIX YCIIyT

YreepKIaeTCs
MPHKa30oM
MuHucTepeTBa
COLIHANTBHOIO
Pa3BUTHS H
Tpyha
Kamuarckoro
Kpas

OcHOBHOM niepcoHall: Bpay WM
MeJMUIMHCKas ~ cecTpa, WM
MeIUUHHCKAs cectpa
npouenypHas;
BCIIOMOTaTENbHbIN
CHEUMATIHCT  TIO
pabore.
[lepcoHan  BOJUKEH
NpodheCCHOHATBLHYIO
MOArOTOBKY M COOTBETCTBOBATH
KBATHUKALIMOHHBIM
TpeGOBaHUAM, YCTAHORJICHHBIM
Jibi8:1 COOTBETCTBYIOLIEH
npodeccuu, CreLHanbHOCTH.

nepcoHa:
COLUANBHOMU

HMETDb

JomxeH ObiTh
KBanHQHUHPOBAHHbIM,
croco6cTBOBATH PELICHHIO

CTOSIIIMX MNepeh  Oy4vaTesieM

[TokazaTeny Ka4yecTBa:
- 1071 MofayyaTenel
COLMAaJIBHBIX YCIIYT,
NOMYYaIOIHX
COUMANBHBIC YCIYTd, OT
oburero yucna
nofyuarenei
COLIMANIBHBIX YCITYT,
HaXOAAIHUXCS Ha
COLIMAJIBHOM
oBCnyHUBaAHHU B
opranuzauud (%);

- KOJIMYECTBO
HapyILEHUH
CaHUTAPHOIO
3aKOHOJATEALCTBA B
OTYETHOM rOAY,
BBISIBJICHHBIX IPH

u30aBACHHIO oT BPEIHBIX COLMAJIbHBIX YCIIYl KOHKPETHBIX | MPOBEICHHH NPOBEPOK
MIPUBBIYEK. COLMANBHO-MENHLIMHCKHUX (%);

npobnem, NPEenyTPEKACHHIO | - YIOBIECTBOPEHHOCTE
[MepuoauuHoCTs  NPENOCTABJCHNA pasiMYHbIX 3a00neBaHuH. nosyyatenci
YCAYTH: YCIyra MpefocTaBisercs A0 CrneuupanpHoe TEXHUYECKOE | COLMANBHBIX YCIYT B
1 paza B MecsLL OCHalUeHHE NOCTABLIMKA | OKA3aHHBIX COLHANBHBIX
Ejununa  yohuyra:  NpOBEJEHHE ) couManpHBIX  ycnyr:  crton | yenyrax (%);
3aHATUA 10 OJHOW TeMaTuke s pabounii, oducHOE  Kpecno, | - YKOMILUIEKTOBAHHOCTD
Ka)KIOro T0Jy4aTesisl COLMalIbHBIX wkad AN OACKABL,  CTYJ | OpraHu3aluu




YCHAYT aubo Ui
nony4areneil - 1 ycnyra.

IpyIiibl

3CpPKano, 4achl, KOHIHIHOHED,

T@HS(X)OH, NOMCIICHHMA
obecrneynBaoTcs CHCTEMaMK
C€CTECTBCHHOIQ H

HCKYCCTBEHHOI'O OCBEHICHMS
[TpoAOmKHTENBHOCTE  OKA3aHUA
yeryri 30 MAHYT.

CTICHMAIHCTAMH,
OKa3biBAIOIIUMH
COLMANIbHBIC YCIYTH
(%0);

- OBBIIEHHE KaYeCTBa
COUMANBHBIX YCITYT U

3 dhexTHBHOCTD UX
OKA3aHHsA
(onpenensiercs UCXOIA
W3 MEPOTIPHATHH,
HATIPARTICHHBIX Ha
COBEPLICHCTROBAHNE
JeSITeSILHOCTH
OpraHM3ayu npu
MPeOCTaBIeHUH
COLMAIBHOTO
obenyuupanus) (%o);

- JOCTYIHOCTH
MONYUEHHST COLMATBHBIX
YCIIYr B OpraHmu3almu
{BO3MOXKHOCTE
CONPOBOMACHUSA
noAyHaTess
COUMAJIBHBIX YCIYT TIpH
NepeIBHKESHIH 110
TEPPUTOPHH
YUPEIHKISHHS
COUHANBHOTO
00CTYKHBAHNS, & TAKKE
[IpH NOJTB30BAHUH
YCIYTaMH,
BO3MOKHOCTb 15t
CAMOCTOSTENBHOTO
obciy:KuBaHus, BXO/a,
BBIXOJa Y TCPEMELUCHHS
BHYTPH TakOH




opraHusaluy (B ToM
yuce s
nepexsiKeHus B
Kpeciiax-KonscKax), Juis
OTHBIXa B CHIAUEM
[IOJIOKEHUH, @ TaKoKe
JIOCTYTIHOE pa3sMeLeHHe
obopynoBanusa 1
HOCHUTENCH;
nyGnuposaHue
TEKCTOBBIX co00IeHHH
roJIOCOBBIMH
COOOLIEHHIMH,
OCHAHUICHHE
YUPEKACHHS
COLATBHOTO
obcTy>KUBaHUA
3HAKaMH,
BBITTOJTHEHHBIMH
pebeHO-TOUCHHBIM
wipndTom bpains,
O3HAKOMIICHHE € HX
NIOMOLIBIO € HAIMHCAMHU,
3HAKAMH U HHOH
TEKCTOBOH
uHdopmauueH,
HaMCAMH W (UITH)
CBETOBBIMHU CHTHAJIAMH,
HHGOPMHUPOBAHUE O
NpPEeCTABISEMbIX
COUUANIBHBIX YCIyrax ¢
HCIIONIB30BAHHEM
PYCCKOTrO JKeCTOBOrO
s3bIKa (CYpAONEepeBoa);
OKa3aHHUe MHBIX BUIOB
MTOCTOPOHHEH TOMOIUKM




(%o).
Otienka pe3ynpTaToB

IPeOCTaBIICHHS
COLMANBHOR yCIyru:

- peuterye  OBITOBBIX
npobseM B pe3yAbLTATE
B3aUMOJICUCTBHSA c
MOCTABLIMKOM

COLMAIbHOM YCIYIH.

2.5

IIposenenue
3aHATHH

aJanTHBRHOH
¢huznaHecKoi

KyJbTYype

o

Peanuzauus MEpPOTIPHATHH,
HanpasieHHBIX  Ha  MOBbILICHHE
ypoBHst  (PU3MHECKOH AKTHBHOCTH
foJIyyaresis COUHaibHBIX YCIyT
Iposenenue 3aHATHI
OCYLUECTBIETCS 10 HAa3HAYEHUIO
Bpaya U C Yy4YETOM MEJHLHMHCKHX
NoKa3aHWi U NPOTHBONOKA3aHHH.
[TepHoOHMYHOCTE  TPEIOCTaBICHHS
YCIYTH: yClyra npelocTaBisercs no
Mepe BO3HHKHOBEHHS NOTPEOHOCTH.
EnuuHuua  yonyru:  npoBejeHue
OAHOIrO  3aHATHS B JIeHb  JJIA
KaXAOTO MONYHaTessl COHMaIbHBIX
yenyr - 1 yenyra.

B CpOK,
ofipeeNeHHbIH
UHTHBHAY&TIEHOH
OpOrpamMmoi
nonayJarens
COLIHANBHBIX YCITyT

YTRepKaaercs
PHKa30M
MunucTepcTsa
COLHATIBHOTO
Pa3BHTHA u
Tpyna
Kamuarckoro
Kpas

OcHoBHOMH fIepCoOHal:
WHCTPYKTOP-METOAMCT mo
afanTUBHOU QUIKYJIBTYpE HIH
MHCTpYKTOp 1o neyeGHoM
dbuskyneType.
Ilepconan  HOJKEH
npodecCHOHANBHYIO
MOANOTOBKY ¥ COOTBETCTBOBATD
KBaHHKAIHOHHBIM
TpeOOBAHUSAM, YCTAHOBJIEHHbLIM
s COOTBETCTBYIOLIEH
npodeccuy, CrelHaibHOCTH.
ITomewenus  obecredusaroTCs
CHUCTEMAaMM  CCTECTBEHHOTO H
UCKYCCTBEHHOIO OCBELICHHS.

HMCTD

CrienpanbsHOE TEXHHUYECCKOE
OCHAILCHHE NOCTaBIUHKA
COLMATIBHBIX yeayr
(obopynosanue, puOOpEL,
anmapatypa M TJ.): CTON
paGounit, kpecno  pabouee,
wKad JUis ofexabl, wKad ans
MHBEHTApSL, obnyqares,
KOHJAHLMOHED, WKATIO3H,
TenedoH, KOMIBIOTED B
KOMIUICKTC, MIBLACKAaa CTCHKA,

CHJIOBbIE TPEHAKEPSHI,

TTokasareny KauecrTpa:

- oA nofrydarene
COLUANBHBIX YCIIYT,
FIOJTYHAIOIMX
COUMAnbHBIC YCITYTH, OT
ob1mero yucna
nojiyyareneit
COLMaNnbHBIX YCIIyT,
HAXOHAUIHXCS Ha
COLHATIBHOM
OBCIYKUBAHHH B
opranusauuu (%);

- KOJIHUECTBO
HapyLIeHHH
CAHHUTAPHOrO
3aKOHOAATEILCTRA B
OTHETHOM rony,
BBISIBJICHHBIX npH
TIPOBEICHUHY  NIPOBEPOK
(%)

- YHOBJIETBOPEHHOCTH
nojyyareneh

COUMANBHBIX  YCIYyr B
OKA3aHHBIX COLMAaNbHbIX
yenyrax (Yo);
-~ YKOMIUICKTOBAHHOCTDL
oprasud3atyiu




KapIHOTPEHAXKEPBI, 3epKasbHAs

CTEHKa, CTIOPTUBHBIH
WUHBCHTAapk, armapar i
U3MEpeHHs apTepUaiLHOrO
JaBIICHHS, CeKYHIOMED,
JIMHaMOMET], JIeHTa
H3MEPHUTENbHAS, BECHI,
pocromep,  MauH,  0Opyuw,
HHIMBHOYATBHBIE  HAMOJIBHBIC
KOBPHKH, THMHAaCTHUECKHE

MajiKy¥ ¥ HHOE 060py2IOBaHl/le

[poO/OKUTENIBEHOCTE  OKa3aHH s
yenyrd He 6onee 1 vaca.

CTICLHAICTaMHu,
OKa3bIBAIOLIUMU
couuanbHble
(%)

- NOBBILICHHE KayecTBa
COUMANBHBIX YCIYr H
a¢dexTHBHOCTD HX
OKa3aHHA
(onpenensiercs  MCXOAs
H3 MEpOTIPUATHIA,
HATPABICHHbBIX Ha
COBEPLICHCTBOBAHKE
JEATEeBHOCTH
opraHuzaluu
MPEIOCTABJIEHHH
COLMANBHOIO
obGenyxusanus) (%o);
- JIOCTYTTHOCTB
MOJYYEHHS] COLMAIBHBIX
yeiayr B Opra€u3aluu
(BO3MOMKHOCTD
COMNPOBONAEHHS
roJyyaresis
COLMAJIBHBIX YCIYT NpH
nepeIBHKEHUH 1o
TEPPUTOPUH
YUPEHKACHHS
COLMATIBHOTO
o6cyKHBaHUS, a TAKKe
pH [OJIb30BAHHUH
YCIyramu;
BO3MOXHOCTb
CaMOCTOSTENBHOIO
obcmyxHBaHKs, BXOJA,
BLIXOJA U NepeMelleHUs
BHYTPH TaKoH

yenyru

npu

At




opranusaipd (B TOM
qucne JULst
TepeBKEHHS B
Kpecnax-KonsicKax), Juist
OTABIXA B CHIAYEM
NONOKEHHH, a TaKKe
JOCTYIHOE pasMelieHHe
obopyaoBanus u
HoCHTENEH;
JyOIupoBaHue
TEKCTOBBIX COOOLICHHH
rOJI0COBBIMHU
cooBuIeHUsIMHY,
OCHaleHHe
YUPEIKICHUSA
COLHANIBHOTO
O0CTYKHUBAHMS
3HAKAMM,
BBIUTONTHCHHBIMH
peiibehHO-TOHEHHBIM
HpUHTOM bpaitns,
O3HAKOMJICHHE €  HX
MIOMOLUBIO C HAATTHCAMH,

3HAKaMH 171 HROH
TEeKCTOBOH
nndopmauyeii,

HaanucaMu W (HIH)
CBETOBBLIMH CHTHAJIAMH,
undopMupoBanue 0
NPEICTaBNIAeMbIX

COLMANIBHBIX YCAyrax ¢
HCTIONB3OBAHUEM

PYCCKOTO  JKECTOBOIO
s3bIKa (CypIOTIEpeBoa);
OKazaHue HWHLIX BHIOB
T!OCTODOHHC?I NMOMOLIH




(%).

Ouenka  pesyfbTaToB
NpeOCTaRIeHUA
COLMAaNbHON YCIyTy:

- peureHHe OBITOBBIX
npobsieM B pesyJbrare
B3aMMOICHCTBHS C
NOCTABLIHKOM

COLHANBHON YCITYTH.

2.6

KouncynsTupoBaHue
10 coUManpHoO-
MeAHLUMHCKHM
BOTIpOCaM
(ropnepxanue 7
COXpaHeHME
3/0pOBbs
noayuarencH
COLIMATBHBIX
NpoBEJICHHE
03/10POBUTENBHbBIX
MepOTIpHATHI,
BbISIBJIEHHE
OTKJIOHEHHH B
COCTOSHHMH uX
3JI0pOBBSL)

YCIyT,

Brissienue B Gecene c
noydareseM COUMAIBHBIX  YCIyr
GecnoKOAIMX  €ro  COHMANbBHO-
METHLHHCKHX npobiem,

pasbACHEHHE BO3MOXHBIX — OyTCH
petuenus pobieM B JIOCTYNHOM JUIs

[TOHMMAaHMs  [ONyYaTens  yciyr
thopwme.
[TepuOAUYHOCTL  TIPENOCTABICHHA
YCIyTH:

IMpenocrasssercs 1 pa3 B Mecau.
Eavuauua  yoiyrd - I[IpOBeNeHUE
OIHOH KOHCYRbTAUMHU UL OJHOTO
fojtydaress yciyr, Aubo rpymibl
nonyuaresiei - 1 yenyra.

B CpPOK,
onpeneneHHbil
HHIMBULY ATbHOH
nporpaMmoit
rioyvaresns
COUMANBHBIX YCIIyT

VYreepxaaerca
MPHKA30M
MunucrepeTsa
COLMANBHOIO
Pa3BHTHS "
TpyAa
Kamuarckoro
Kpas

OcHoBHOH  TIepCcOHAL:
CIIELHATHCTHI
MeJHUHHCKAasA CecTpa.
Tlepconan  JOMMKEH
npodeccHOHANIBLHYIO
HOATOTOBKY M COOTBETCTBOBATDH
KBanubUKALUOHHBIM
TpeGOBaHUAM, YCTaHOBJICHHBIM
nnst COOTBETCTBYIOLIEH
npodeccuH, CreHUanbHOCTH.
CrieupanbHoe TEXHHYECKOE
OCHALIEHHE NOCTaBLUHKA
COLHANBHBIX yeuyr
(obopynoranue, npubopsi,
anmaparypa ¥ TJL).  CTOJN
paGouuii, Kpecno  pabouee,
wkadp I8 OHNEeXHBL,  CTYI,
3epKaso, 4Yachl, KOHAMUHOHEp,
TenedoH, NoMeIieHUs
06ecrneyrBatoTesl  CUCTEMaMU
eCTeCTBEHHOIO U
UCKYCCTBEHHOTO OCBELUCHHMS B
coorpercteud ¢ CanlluH
2.2.1/2.1.1.1278-03
[TpoaOIDKUTENBHOCTD  OKa3aHHs
yenyrd - 30 MHMHYT 32 OJIHO
NOCEILECHHE.

BpauH-
HIH

HMETH

TlokazaTenu Ka4ecrTBa:

- JonA  nomydarelieH
COLMAJIbHBIX YCHyT,
NOMy4alomuX

COUMaNbHBIC YCIYTH, OT

obuzero qpcaa
nony4aresei
COLHANIbHBIX yCayr,
HAXOAIHXCS Ha
COUHATBHOM
obcnyKuBaHHN B
opranusauuu (%),

- KOJIHH4ECTBO
HapyleHHH
CaHHUTAapHOTO
3aKOHORATENBCTBA B
OTYETHOM roay,
BBISBACHHBIX npH

MPOBEJCHHU  TIPOBEPOK
(%);

- YHOBJIETBOPEHHOCTH
nonyyarenci
COLMANBHBIX YCIHYr B
OKA3aHHBIX COLIHAIbHBIX
yenyrax (%),

- YKOMIUIEKTOBAHHOCTD
OpraHM3alyu




CHCHHaNUCTaMH,
OKa3pIBAOIHMHU
COUManbpHbIC YOIYrd
(%o);

- JIOBRINICHHE KadecTBa
COUMANBHBIX YOIy W

3¢ dexTHBHOCTS HX
oKazaHus

(onpenensercss  HCXOns
13 MEpPONPUSITHH,
HaNpaBJICHHBIX HA
COBEPIICHCTBOBAHHE
JIESTENbHOCTH
OpraHu3aiuu npu
TIPeIOCTABIICHUM

COUMANILHOrO
obcnynasanus) (%);

- JIOCTYIHOCTS
MOJYUCHHS COUMANBHBIX
YCAYF B OpraHuM3aiuu
{BO3MOYKHOCTE
COTIPOBOKICHHS
nosyyaress
COLHANIBHBIX YCIYT 11pH
repe/IBUIKCHUH 1o
TEPPUTOPHU
VUpeKIeH s
COLMaNBHOTO
O0CHYHUBAHUS, & TAKKES
npu NONB30BAHMM
YCAYraMu;
BO3MOKHOCTD Juist
CaAMOCTOSTEIIEHOTO
ofcimyKuBanus, BXOJA,
BBIXOJIA H TIepeMELICHHS
BHYTPH CAKOH




opraHuzauuu (B TOM
YUCIIE i
nepenBKeH s B
Kpeciax-KoscKax), s
OTHbIXa B CHAAYEM
MOJIOKEHHH, a  TaKKe
JOCTYITHOE pa3MelleHne
oGopynoBaHus H
HOCHTENCH;
nyGnuposaHue
TEKCTOBLIX COOOLEHUH
rOJIOCOBBIMH
COODMICHHAMMU,
oCHalleHue
YUPEIKACHHSA
COUMANBHOTO
0BCAYKUBAHUA
3HAKAMH,
BBIUTOMHEHHBIMH
pesibeHO-TOYEYHBIM
wpudToM bpaiins,
O3HAKOMJIEHHE C  HX
MOMOILBIO C HAJNHUCAMH,

3HAKAMU U WHOH
TEKCTOBOH
uHhopMaLueH,

HagnucsaMd  u (W)
CBETOBBIMHM CHIHAJIaMH,
HH(OPMUPOBAHHE 0
NPEACTaBIAEMBIX

COLMANBHBIX YCHAYrax ¢
HCTIONB30BAHHEM

PYCCKOTO  JKECTOBOTO
s3biKa (CypAoNepeBoa);
OKa3aHHe HHBIX BHIOB
NOCTOPOHHEH  MOMOUIH




(%).

OueHxa  pe3ysisTaToOR
peIOCTARJICHHS
COLMANTBHOM yCIyrH:

- petueHHe OBITOBBIX
npobnem B pesyiaprare
B3aMMOACHCTBHA c
MOCTABHIMKOM

COUMANBHON YCIyTH.

2.7

[Iposenenue
MIEPBHYHOTO
MEHHLIMHCKOrO
0CMOTpa
MepBUYHON
CaHUTapHOH
obpaboTku

VYenyra  npefocTapiasercs  Opu
NOCTYIUIEHHH noayvaress
COUMANILHBIX YCAYT B OpraHu3alyio
COLHANILHOro 00CIYKUBAHHA.
Enunuia couranbHOH yCITyru:
IIpoBenenue NEPBUYHOrO
MEIMIMHCKOIO  OCMOTpa  OJHOTO
nojiyyaresisi COLUManbHbIX ycnyr- |
yeruyra.

[lpoBeneHre TOBTOPHOrO TIpUeMa
o Mepe HeoOXOAUMOCTH.

B CpOK,
onpenesicHHbIH
HHIMBUIYANBHOH
[IporpaMMoi
nonyvaress
COLMATBHBIX YCIYT

Yreepxpaercs
NPHKa30M
MunucrepcTsa
COLMATBHOrO
pa3BUTHA u
Tpyna
Kamuarcxoro
Kpast

OCHOBHO#H NepcoHasl: Bpay MK
MEIUIHHCKAs CecTpa;
BCHOMOTATENEHBIH
CHELHANMNCT 10
pabore.
Ilepconan  nosokeH
1podhecCHOHANBHYIO
NOJIOTOBKY ¥ COOTBETCTBOBATEH
KBANU(QHKALHOHHLIM
TpeGOBaHHAM, YCTAHOBIEHHBIM
JJist COOTBETCTRYOLIEH
npodeccut, CrenHaIbHOCTH.
Jlormxen ObITh
KBAJHQULIUPOBAHHBIM,
criocoGCTBOBATh PEILEHHIO
CTOSLMX fiepe/l TojyudaTesem
COLHANBHBIX YCIYT KOHKPETHBIX
COMHANBHO-MEIMLIHCKHX

nepcoHan:
COLHAaNbHOHR

UMETH

npobiem,  TpeXyNpexAeHHIO
pasnu4HbIX 3ab0sieBaHui.

CrnenuansHoe TEXHHHECKOE
OCHALICHHE NOCTaBLIMKA
COUMANBHBIX ~ YCIOyr:  CToH
pabouuii, oducHoe  Kpeco,
wrad) s OmeHAbl,  CTYR
3CPKano, Yackel, KOHIAHUHOHED,
TenedoH, FOMELICHHS

[Tokazatenu xadecTna:

Ao noxy4aarenci
COLIMATBHBIX YCAYT,
MOY9aoHX
COLMANILHBIE YCIYTH OT
obiero qucna
nonyvaresei
COLMATBHBIX YCHyT,
HAXOHSIIHXCH Ha
COHMAIIBHOM
o0cnyKuBaHUN B

opranuzauuu (%);
KOJIHYECTBO HapyIICHHH

CaHUTAPHOIO
3aKOHOJIATENLCTEA B
OTYETHOM rojy,
BBISABAGHHBIX npH
NPOBEJCHHH  [IPOBEPOK
(%o);
YIOBJAETBOPECHHOCTD
nonyuaresieH B
OKa3aHHbIX COLUAIBHEIX
yenyrax {(%);
YKOMIIEKTOBAHME
OopraHu3alHu
COECLMANTUCTAMH,

OKas3piBarOIHMK




obecrneyrBaoTCsl  CHCTEMaMH | COLHaibHbIC YCIIyTH
€CTEeCTBEHHOIO u | (%).
HCKYCCTBEHHOI'O OCBELIEHHS Ouenka  pe3ynbTaToB
TTpOAOIDKUTENBHOCTE  OKA3aHUs | MPEROCTABICHHUS
yeiryru 20 MHHYT. COLMANIBHON YCIYTH:
yBejaHueHHe M (Wiu)
COXpaHeHHe no
OTHOLHEHHIO K YPOBHIO
NpeapIILyLIero roaa
JOH nosnyuarenei
yesyr, oOpaTUBLIUXCH K
MOCTaBIIHKY
COLMANBLHBIX YCIIYT;
yBeIHUYCHHE 2
COXpaHEeHHE KOJIHYECTBA
COLHANIBHBIX yeayr,
MOy YaeMbIX OAHUM
nonyyareseM
COLMANbHBIX  YCHYr Y
MOCTaBLLMKA
COUMANBHBIX YCIIyT
2.8 OxkazaHue Okazanue  nepBHuHOM  Menuko- | B cpok, | Yreepamaercs | Ilpesocrasnenue — coumanbHoit | [lokasatenu kauecTea:
nospayeOHOH CaHUTAPHOH MOMOLIY BKIIIOYALT! onpeIencHHbIH PHKa3oM yenyrd  NpH  HACTYTUIGHMM | - JOAs  Tojydaresied
[OMOLIH okazaHHe niepBoil  JoBpauyeOHOH | WHAMBHIYaNbHOH MHUHMCTEPCTBA | CIiydasi, YrPOKAIOLIEro KH3HM | COUMANBHBIX yCIyT,
MTOMOLLH npH HEOTJIOXKHBIX | MPOrpamMMoi COUHANBHOTO | WM 3[0POBBIO  MOjlydaTess | MoJydaromux
COCTOSHUAX: MoSTy4aTesis pa3BUTHA W | conpanbHBIX YCIYT, B TNEpHOJ | COUMaNbHbIE YCIIYrH, OT
- OKa3aHHE [OMOLUM [P TPaBMAaX, | COLMAIBHBIX YCHyr | TpyAa HAXOXKIEHHUS B xujaom | obulero yucna
KPOBOTEUEHHUAX, OTPaBJICHUX, Kamuarckoro | nomMereHud riofyyaress | nogaydareiien
MOBBILIEHHH (MOHIKEHHH) Kpast COLMANbHBIX  YCIYr  JIMLA, | COLUANbHBIX yeayr,
apTepuasIbHOrO JaBNEeHNS, OKa3bIBAIOIIErO  COLMANbHBIC | HAXOJSAILHUXCS Ha
ronosHo#i Oonu u T.4.; YCIAYTH; COLHANIBHOM
- npu OGOCTPEHHH  OCHOBHBIX oKaszaHue IKCTPEHHOI | 00CITyKUBAHUH B
zabonepanuit  (npUcTynoodpasHbie nospayeOHOH nomoluu | opranuzauuu (%);
COCTOSIHMS, Cyaopord M T.4.) ¢© rocrpajiaBlieMy  nojyyareso | - KOJIHYECTBO

NMOCREAYIOLIHM HanpapJICHHEM

COLHAJIBHLIX YCIyr 0

HapyLICHHH




(zamucei0) Ha BpayeOHBIH npuem;

- MPOBEJECHHEC PEaHHMALHOHHBIX
MEepOTIPHATHH (ucKycCcTBEHHOI
BEHTWIALMH  JIOIKHX, HENPAMOro
Maccaxka cepiaua) Jo npuessa
CKOpOH [TOMOLIH;

- BBI30B  CKOpOI MOMOLIM H
CONpPOBOXK/EHHE  TpDKIAHHHA B
MEAUUMHCKYIO OpraHH3alMio MpH
HEOOXOIHMOCTH.

HanpasneHwe B MEQMUIMHCKHC
OpraHvi3auuy IJisi FOCIMTANHU3ALHH,
KOHCYNbTalMi, obcnenoBaHus 1o
3aKMOYEHHIO Bpaya ((enbauepa).

[pencrasneHue HeoOXOAUMBIX
JOKYMEHTOB B MEIMLHMHCKYIO
OpraHH3alHIo JULst BBITTHCKH

JABIOTHBIX peLeITOoB, nepenavda
PELENTOB B anre4yHoe YUPCHKICHHE,
TIONYYCHUEe JIEKapCTBCHHbLIX H

BBITAYA HX NOAYHATEIIIO
COLMANBHBIX YCIIYT.
Copeiictere B TIPOBENIEHUH

npoQMIAKTUYECKUX — MPUBMBOK B
COOTBETCTBHM €  HAMOHANBHBIM
KajeHaapeM  TNpPHBHBOK H IO
SIUAESMHONIOTMYCCKHM TIOKA3aHHAM.
[lepHoHUHOCTE  TIPE/IOCTaBICHH
COLMAaNbLHOHN yCnyru:

Yemyra npefocTaB/BIeTesT Mo Mepe
BO3HHKHOBEHMSA NIOTPeOHOCTH.
Enusunia couHansHOH Yoy
Oxazauure poppauebHON mOMOIIK
HOJIy4YaTesiO COLMANBHBIX yCIyr - |
yeayra.

npubBITHA  NPOdecCHOHANBHON
MEIMLIHHCKOH MOMOLUHM,
[TponomruTenEHOCTS - He Bonee
45 MHHYT.

CaHHUTapHOro

3aK0OHOAATENLCTRA B
OTUYCTHOM roay,
BBIABNICHHBIX apu

[POBEICHUH  NTPOBEPOK
(%);

- YHOBJIETBOPEHHOCTH
nony4arenei
COLMANBHBIX YCIYI B
OKa3aHHBIX COLHANBHBIX
yenyrax (Ye);

- YKOMITIEKTOBAHHOCTh
OpraHH3aLiy
CrieHHaCTaMu,
OKAa3bIBAIOIHMH
COUHasIbHbIE YCHYTH
(“o);

- TIOBBLIIGHHE KayecTBa
COUMAIBHBIX  YCIYT H

shdexTuBHOCTD ux
oKazaHHs
(oripenensercss HCXOns
M3 MEPOINPUATHIHA,
HarnpaBReHHBIX Ha
COBREPLUCHCTBOBAHHE
JEATeIBHOCTH
OpraHu3atmu npu
NPEJIOCTABACHUH

COLHANBHOrO
obcmyxusanus) (%);

- JOCTYITHOCTS
[ONYYEHHS COLUATBHBIX
YCIAYr B OpraHuzaluy
(BO3MOMKHOCTE
CONPOBOKACHUS
noJjryvaresist




COUMANBHBIX YCIIYT MpH
NepeBIKEeHHH 1o
TEPPUTOPHH
YUPEIKTACHUS
COLMANBHOIO
o0CIyKUBAHHUSA, a TAKKe
npu [TOJIL30BAHUY
yeayramy;
BO3MOMKHOCTh It
CaMOCTOSTENBHOTO
obciTyuBaHuA, BXO0JA,
BBIXOJIA M MEepeMeiLeHHs

BHYTPH TakoH
opranusatun (B TOM
yHcse JULst
repeBHKEeHHS B

KpeciaX-KofCKax), s
oTApIXa B CHAAYEM
TOJIOKEHUH, a  TakKe
JOCTYITHOE pa3MeLieHHe
obopyosaHus "
HOCHTEJNCH;
nyOnupoBaHue
TEKCTOBBIX COOOLEHHH
rOJIOCOBBIMH
coobIIeHUAMM,
OCHAIICHUE
YUPEKIEHHS
COLMANTBHOrO
obcnyxuBaHHS
3HaKaMH,
BBITIOJIHEHHBIMH
penbedHO-TOUEUHBIM
mpugTomM Bpaiins,
O3HAKOMJIEHHE C  MX
MOMOLIBIO C HAJNHCAMH,




3HaKaMu 4 MHOH
TEKCTOBOH
urdopmaLreH,

HagrmucsaMu M (W)
CBETOBBIMHM CHI'HAAMH,
MHPOPMUPOBAHHE 0
npeacTapiseMbIX
COUMANIBHBIX yCIIyrax ¢
HCIONB30BAHUEM
PYCCKOTO  JKECTOBOTO
s3p1Ka (CYpAOTIEPeBOia);
OKa3aHHe WHBIX BHJIOB
FIOCTOPOHHEH — MOMOIH
(%e).

Quenka  pesynbTarToB
NPEIOCTABICHHUS
CONMANLHOH YCIAYTH:

- peutenye  OBITOBBIX
npobnem B pe3ylipTare
B3aHMOJICHCTRHS c
MOCTABIHKOM
COLMANTEHOH YCIIYTH.

2.9

CopelicTHe B
HarpasieHu Ha
CaHaTOpHO-

KYpOPTHOE JIe4eHHE

[Monyuarens COUMANBHOW YCIIYrH
noskeH 6piTh obecrieyeH NOMOLIBIO
B NOJTYYSHHH CaHaTOPHO-
KYPOPTHBIX yTEeBOK no
Ha3HAUEHHIO Bpaya C Y4eTOM ero
HKENAHUS TyTEM:

1) 3ammcn K Bpady JUIs NONyveHHA

3AKJIIOUEHHUST O BO3MOXKHOCTH
MPOXOIKACHUS CaHaTOpPHO-
KypOpTHOrO JieUeHns
(0310pOBIEHUA) 2

COOTBETCTBYIOIHX PEKOMEHAA 1§82 f:ll
2) NojaYu  JOKYMEHTOB B

B CPoK,
OTIpeICIeHHbIH
HHIUBULYaNbHOH
nporpaMmMoi
nojrydatens
COTMANIBHBIX YCIYT

Vreepxkraercs
[PUKa30M
Munucrepcrsa
COLHANIBHOIO
pa3BUTHS H
TpYAQ
Kamuarcroro
Kpas

Yenyra MPENOCTABIACTCS
[oJiydareno COLMANBHBIX
yenyr,  HyXKJZalouwemycs B

CAHATOPHO-KYPOPTHOM

ICUEHHWH, B COOTBETCTBHH C
MEIMIHMHCKAM  3aKJIIOUYEHHEM
anbo UHMBUAYaNBHON
nporpaMmoi peabuinTaumu
uHBanuaa  Jara u Bpews
COTPOBONACHHUSA JIOJIKHBE
COrIaCOBBIBATECS NONyHATENEM
YCIyT c COUMANTBLHBIM
pabOTHUKOM HE MeHee Hem 33 3

IToxazareny Ka4ecTsa:

- pons  monyvareneh
COLMANLHBIX YCIYT,
MO Ty YaI0HX
COUHANTBHBIC YCIIYT#, OT

obmero yucna
nonyyareiei
COHMANBHBIX YCHYT,
HaXOASMIIHXCS Ha
COLUANbHOM
ofenyKUBaHnu B
opraumnzaunu (%o);

- KOJIWYECTBO




perdonanpHoe oraenenue  Dorna
coumanpHoro crpaxopanus PO wim

HHbLIC OpraHu3aliiy,
NpeoCTaBIAIoLHe CaHaTOpHO-
KypOpTHOE JieYeHHe
(03710pOBNCHHE);

3) KOHTPOJIA 3a XOI0M
YJOBAETBOPEHHS MoTpeOHOCTH

KMMEHTa B CAHATOPHO-KYPOPTHOM
nedeHnu (0310POBJICHHN);
4)  monydeHus ~ NYTEBKM  Ha

CaHaTOPHO-KYPOPTHOE JieueHHe
(o3mopoBNieHHE) NP HAIH4HK
JIOBEPEHHOCTH,

5) COMpOBOXKIEHUE A0 ABTOBOK3aNa
WK a3ponopTa.

[TepuoUHOCTE  MPEJOCTaBICHHSA
COUMANBEHOH YCILyTH: yCIyra
[peJoCTaBIAETCH o Mepe
BO3HHKHOBEHUS NOTPEOHOCTH.
Epmuuua counanbHOH YCITyTH:
Hanpasnenue 1 nony4artens
COLMAIBHBIX YCIYr Ha CaHaTOpPHO-
KypopTHOE neyeHue - 1 yenyra.

paboyux JUHSL. VYenyra
NpejocTaBaseTcs B Mpejenax
TEPPUTOPHH MIPOXKHBAHHS.
ITponosKuTebHOCTD — 4 yaca

HapyeHuH
CaHMTapHOro
3aKOHORATENLCTRA B
OTYETHOM roay,
BBISIBJIGHHBIX npu

MPOBEJCHHH NPOBEPOK
(%)

- YHOBJIETBOPEHHOCTDH
royyarenci
COLMANBHBIX YCIOyI' B
OKa3aHHbIX COLHAIBHBIX
yenyrax (%);

- YKOMIUIEKTOBAHHOCTD
OpraHu3aLud
CTIeLHATHCTAMM,
OKa3bIBAIOLIHMH
couHansHbIe YCIyra
(%);

- NOBBIICHHE KaJectsa
COLMANBHBIX YCHYT H
3¢ deKTHBHOCTD HX
oKazaHus
(onpenensiercs  HMCXOIs
u3 MEpONPHATHH,
HarpaBieHHbIX Ha
COBEPIIICHCTBOBAHME
JEATEIbHOCTH
opraHu3aLuH npu
NPENOCTaBICHUH
COUHATBHOTO
obenyxuanus) (%);

- JOCTYIHOCTb
FIOTYYEHUSl COLMANIbHBIX
yenyr B OpraHu3auuu
(BO3MOKHOCTD
COMPOBOIKAEHU




nostyyaress
COLMAIIBHBIX YCHYT [PH
[Iepe/IBKeHIN no
TEPPHTOPHH
YUPEIKIECHHS
COLMANIBHOTO
O0CIYIKHBAHHS, & TAKIKE

npH NONB30BAHNA
YCIYTAMUE;
BO3MOYXKHOCTH st

CAMOCTOSITENRBHOTO
ofcnyuBaHus, BXOJA,
BBIXOJIA ¥ TIepeMeieH s

BHYTpPH TaKkoH
opranmzauun (B TOM
qUcHe Juts
HEPEIBHMEHHS B

Kpecnax-KoJscKax), st
OTOBIXa B CHJISHEM
HONIOKEHUM, a TaKoKe
JIOCTYNHOE pasMenieHye
obopynoBaHus 7
HOCHUTENCH;
DybnuposaHue
TEKCTOBBIX  Cco0OIeHui
rONIOCOBBIMHU
CoOBLeHHsMH,
OCHalLIeHHE
YUPSKACHHS
COLHANILHOrO
o0CITyKHBAHUS
3HaKaMH,
BBITTOJTHEHHBIMU
penbeQHO-TOUCHHBIM
wipHgrom bpaiing,
O3HAKOMICHHEC < ux




[IOMOLIBIO ¢ HANTTUCAMH,

3HAKaMu H HHOH
TEKCTOBOH
undopmaLyei,
HagrucsMu W (unam)

CBETOBBIMH CHTHAJIaMH,
HHOPMHPOBAHHE 0
IpeCcTaB/IseMbiX
COUMAIBHBIX YCIyrax ¢
HCITOTb30BAHHEM
PYCCKOrO  JKECTOBOTO
A3bIKa (CypAONepEBONa);
OKa3aHUe WHBIX BHIOB
MOCTOPOHHEH MOMOIIX
(%).

OueHka  pe3ynbTaToB
[peOCTaBJIEHHUA
COlHANBHOM YCHyTH!

- peuwieHue  OBITOBBIX
npoGneM B pesyjibTare
B3aUMOJIEHCTRHS c
MIOCTaBLUHKOM
counaibHON yenyri.

3. ConnaJbLHO-NICHXOJ0NHYECKHE YCJIYIH

3.1. CounanpHo- [penycmarpuBaer: BhigBienue | B cpok, Vreepxpaercs | OCHOBHOM NMEpCoHail: NCHXOoJor TTokasareny KayecTsa:
NCHXOJIOTHYECKOE npoGniem; onpesenenue 00beMa M | ONPENENCHHbIH NPHKa30M WY IeJaror-neuxosor. - pons  mojydarened
KOHCYNbTHPOBAHHE | BUJIOB NpPEANONAraemMol oMo B UHIHBULyaIbHOR MunucrepcTsa | BerioMorarenbHbiii  MepcoHal: | COUMATbHBIX YCHyT,
(B TOM uHCHE IO YCIOBHAX OpraHM3al{y | NporpamMMon COLMANBHOrO | CHEUMAIHCT MO  COUMANBHOW | MOMYyYalolkX
BOITpPOCaM COLHANBHOro obcnyxuBaHus; | noaydarens Pa3BHTHA U pabore. coupalibHbIe YCIIyry, OT
BHYTpHCEMEHHbIX HArpaBJieHHe Ha WHYIO TOMOLIb, HE | COLMANLHBIX YCIYT | Tpyia [lepconan  JOMKeH  MMETH | obuero yucna
OTHOLEHHH BXOAALLYIO B KOMITCTCHLIHIO Kamuatckoro | nmpodecCHOHaNbHYIO foyyarenci

OpraHM3aluu COLMATLHOTO Kpas [IOJrOTOBKY H COOTBETCTBOBATH | COLMANIBHBIX YCIIYT,
00CAYKUBAHHS, COUHAJIBHO- KBUTU(PHKAHOHHBIM HaXOJAIMXCS Ha
MCHXONIOrHYECKYIO MOMOLIb TpeGOBAaHUSM, YCTAHOBJICHHBIM | COLHATBHOM

MOAYHYATENI0 COLMANBHBIX YCIyr B st COOTBETCTBYIOLICH | 00CIyXKUBAHMH B




PACKpBITHH H MOOHIH3aLMH
BHYTPEHHHX PECYpCOB, pELICHHE K
NpoQMIaKTHKY ~3THX  COLMAJIbHO-
NICHXOTOMMUYECKUX npobiem;
BBISBIICHHE NCHXOTOTHYECKHUX
ripodiiem, CTOSILIMX nepen
nojyyareneM COLMANbHBIX  YCIyr
(BHYTpHCEMEHHbIE, JIETCKO-
DOIMTENBCKHE,  MENUIHTHOCTHBIC,
CYNpYKECKHe, HHbIe OTHOUICHHMS;
IMOLHOHANILHBIC 0CcOOEHHOCTH
JUYHOCTH [ONYyYaTeNls COLUAILHBIX
yciyr, OcOOEHHOCTH Ppa3sBHTHA H

MOBEJCHHSA nosyJaresns
COIMANBHBIX YCIyT,
BHYTPUTMYHOCTHBIH KOH(IIHKT
fonydaress COLMANbHBIX YCIOYyr H
WHBIC npobnemMsl); oKazaHHue

nomowd B (OpMynHpOBaHUHK
3anpoca MojiydareyieM COLHAIBHBIX
yenyr;  cOop  MCHXOJOTHYECKOro
aHaMHe3a; PA3BACHEHME
noNy4aTeslio  COUMAILHBIX  YCIyr
cyru rnpobsieM M OnpejenieHue
BO3MOKHBIX TIyTEH MX PELUCHMS,;
OTIpe/IeSICHHE PEaKUMK [oJyHaTess
COUMAJIBHBIX YCIIYT Ha MMEIOIHECT
npobnembl ¥ YPOBHS MOTHBALIMM K
UX NpeoJoNeHHo; pa3paboTka s
nosiyyareNis  COUMAIBbHBIX  YCIYyr
peKoMeHauui no peLIEHHIO

npodeccuu, CNeUHaIbHOCTH.
CrnenuansHoe TEXHHYECKOE
OCHalleHHE MIOCTaBILUKA
COLMAIbHBIX YCJIYT: CTOM, CTYJI
UL CHELMaiNucTa,  MArKUe
cTynbst/ Kpecna/ JuBaH;
pacxoHble MarepHasbl (GnanKu
YCTAHOBJICHHOTO obpasua,
Oymara, py4KH, Kiei, CKperku
¥ HHbIC MaTePUAJIbl);

uHGOPMALIMOHHLIH Danx
JAaHHBIX 0 ciymdax,
VUPEKICHHAX,  OKa3bIBAIOLIMX
MICHXOJIOMMYECKY10 NOMOILb
HACEJICHUIO (na

GyMaXKHBIX/3JIEKTPOHHBIX
HOCHTEJSIX)

Bpems npefocTaBienua yeuyru
— 30 MUHYT.

opranuzaiuu (%);

- KOJIMYECTBO
HapylueHu
CAHUTAPHOIO
3aKOHOAATENLCTRA B
OTHETHOM roay,
BBISBIICHHBIX npu
MPOBEJICHHH  [TPOBEPOK
(%),

- YIOBIETBOPEHHOCTD
frofryqarenet
COUMATIBHBIX  YCJIYT B
OKA3aHHBIX COLMANBHBIX
yeyrax (%o);

- YKOMIUIEKTOBAHHOCTD
opraHu3anuu
CHEeLMaTHCTaMu,
OKA3BIBAIOMIHMH
COUMANIBHEIE YCRYTH
(%);

- DOBBIICHUE KavecTna
COUMAaNBHBIX YOIyl H

HPPeKTUBHOCTD ux
oKazaHusn

(onpenensercs  HCOXOAS
u3 MEPOTIPUSITHH,
HATIPABIGHHbBIX Ha
COBEPILEHCTBOBAHHUE
JeSTeSIbHOCTH
OpraHu3alyH npu
Mpe/IOCTaBIeHUN

CTOSIIIMX repen HHM COLMAIEHOIO
MICHXOJIOTHUECKHX ripoGnen; obenyxusanus) (%);
3arnoHeHue WHAHBHAYATHHOR - JIOCTYIHOCTh
porpamMmual (rinaua, KapThbl) NOJYHEHUS COLUANBHBIX
peabuiiMTauuu nojyyarens YCAYr B OpraHusauuu




COLMANIBHBIX YCIIYT.
[TepHOAMYHOCT  MPEJOCTABIICHUS
YCIYTH: yCITyra IPefOCTaBAsgeTCs 110
Mepe BO3HHKHOBEHHUS MOTPEOHOCTH.
EavHuia counabHOH YCryTH:
OpHo  3aHsTHe  UIA  OJHOIO
OMyH4aTesisl COLHANbHBIX yCayr - |
yenyra.

(BO3MOKHOCTH
COIMPOBOKACHUA
rosygaTenst
COUHANBHBIX YCIOYT TIpH
nepeABHKEHHN o
TEPPUTOPHH
YUPEKICHHA
COLUANBHOTO
OBCTY:KUBAHHS, a TAKKE
pH 1107b30BaHHH
yCIyramu;
BO3MOYHOCTB st
CaMOCTOATENBHOTO
o0CcnyKUBaHUS, BXOJA,
BBIXO/Ia ¥ MepeMeLieH s

BHYTPH TaKoH
opranuzaiud (B TOM
YHCe Tutst
HepeIBKEHH B

Kpecnax-KoJscKax), s
OTAbIXa B CHAAYEM
DOAOXKEHUH, a TaKkKe
JIOCTYTHOE pa3MeLieHHe
obopynoBaHus H
HOCHTENEH;
nybnupoBaHue
TEKCTOBBIX COOOIIEHHH
CONIOCOBBIMH
COOBHIEHUAMH,
OCHAIIEHHE
VUpeKACHUs!
COLIHAJILHOTO
obcnyxHBaHMA
3HaKaMHu,
BBITIOJIHEHHBIMHA
penbpeQHO-TOHUEUHbIM




1padrom bpaitns,
O3HAKOMJEHHE C  HX
NOMOUIBIO ¢ HAZTTHCAMH,
3HAKAMH u HHOH
TEKCTOROH
uHdopmanuei,
papnuesmMy Ho (W)
CBETOBBIMM CHPHAJIAMH,
HHPOPMUPOBAHHE 0
IpEACTaBIsSEMBIX
COUHANBHBIX YCAYTax ¢
HCTIONB30BAHHEM
PYCCKOIO  JKECTOBOTO
A3pIKka (CYPIOTICPEBOJa);
OKa3aHUEe WHBIX BHIOB
MOCTOPOHHEH ToMOuH

(%0).

Quenka  pesysisTaTOR
[IPEAOCTABICHHUA
COUMaNbHON YCIYIH:

- peuieHUe  OBITOBBIX
npobnemM B pe3ynpTate
B3aMMONCHCTBHS c
NOCTABINUKOM

COL[I/IaIIbI-iOI‘/JI YCIYIri.

32

TTcuxonorupueckas
[IOMOLIB U
NOJACPIKKA, B TOM
qyuclie  TpavkiaHaMm,
OCYIIEeCTBAAIOIHM
yXO[ Ha HOMY 3&
THKETOOOABHEIMH
NOTYUaTeIIMH
COHHaANbHBIX YCNYTr

Venyra npeiycMarpusaer Oeceibl,

obmenue, BBIC/TYLLIHMBAHUE,
nopbanpuBanue, MOODHIM3AUMIO K
aKTHBHOCTH, [ICHXOJIOTHYECKYIO
NOJUICPIKKY SKHU3HEHHOTO TOHYyC4,
NICUXOJIOMMYECKYIO KOPPEKLHMIO TPH
BBIABJICHHBIX HapyleHHX,
OTKJTOHCHHSIX FICHXHHECKOro
COCTOSIHHA.

Hpe,ay CMATpHBAcCT!

B CpPOK,
OnpeieNneHHbIH
HHMBHIYATLHON
nporpaMMoi
ronyyaresns
COHUANBHBIX YCHIYT

YrepxKaaeTcs
TMIPHKA3OM
MunucTepcTsa
COLUANIBHOIO
Pa3BHTHS H
TpyAd
Kamuarckoro
Kpas

OCHOBHOW MepcoHalt: MCHXOJIOr
HITH [1e/1aror-rneHxoor.
BenoMmoratensHeiii  nepconan:
CHEeNUaNUCT 10
pabore.
Tlepconan  BoJbKeH
1podhecCHOHANBHYIO
MOJTOTOBKY H COOTBETCTBOBATH
KBATUPUKALHOHHBIM
'ITPQGOBBHHHM, YCTAHOBJICHHLIM

HMETh

ConHanpHOH

IMokazaTeny kauecrsa:

- JoJjs nomydartenei
COLIHATTbHBIX YCIYT,
IONYHAIOMIMX

COouHanbHble YCIIyry, OT

obiero yHena
nostyuareneh

COLMANILHBIX YCayT,
HAXOALUMXCS Ha

COLMaAJIBHOM




- YCTAaHOBJIEHHE TOJOKHTEIbHOM
MOTHBAIIHM Ha O0LIEHUE;

- ppigBieHHE W (HKCHpPOBAHME
COLMANBHO-TICHXOJIOTHHECKHX
rpoGrieM MoJyyarens COLMANbHOH

YCIYTH;

- pacILMpeHne JMana3oHa
TIPUEMIIEMBIX cpencTs ons
CaMOCTOSTENBHOTO peLueHMs
BOZHHUKLIMX ripobniem o]
MPEONONSHHS TPYJHOCTEH,
onpeneneHne BHYTpPEHHETO
norenuMana nosydaresnst
COUMAIBHON YCIIYTH;

- NojJBecHHE HTOTOB,
PEKOMEHJALINH, [IPOTHO3
B3AUMOJICHCTBHS.

[TepMOAMUYHOCTE  MPENOCTABICHHUS
YCAyTH: NPEROCTaB/ISeTCs MO MEpe
BO3HHKHOBEHHS OTPEOHOCTH.
EnuHuua cCOUHanbHOM yCIyru:
OpHa KOHCYJbTalus st OJHOTO
MoJTyyaTessi CoLManbHbIxX yonyr - 1
yciyTa.

s COOTBETCTBYIOMEH
npodyeccHu, CrelHanbHOCTH.

Texuu4eckoe OCHAUIeHHE
MOCTaBLIHKA COUMANTBHBIX
yCHyT: pabouee MEeCTO
CHEUMANINCTA,  OKAa3blBAIOLICro
yenyry  (cron,  CTym A
CHEeUMATHCTa, MArKHe CTybst/

KpecJa/ IHBaH);
pacxozHble Matepuasl (GraHku
YCTaHOBJIEHHOTO obpa3ua,

Oymara, pydYkH, KIeH, CKPENKH
¥ MHBIE MATEPHAJIBI);
METOJMUYECKHil MaTepHan Ui
CreLHAIUCTA NOCTABIIHKA
COLMATTBHBIX yeIryr o
PELICHHIO  TICHXOJIOMHYECKHX
npobJieM rpax/iaH;
uH(OPMALOHHBIN Gank
JAHHBIX 0 cnyxbax,
YUPEH/ICHUAX, — OKa3bIBAIOLIMX
MICUXONOrHYECKYIO NOMOILb
nacenenmo (Ha  GyMakHbIX/
ANEKTPOHHBIX HOCHTENISAX)
[IpoposmkurenpHocts - 30
MMHYT Ha OJIHY YCIyTY.

06CTy)KHBAHMH B
opranusanmnu (%);

- KOAHYECTBO
HapyIeHHH
CaHMTapHOro
3aKOHOJATENBCTRA B
OTUYETHOM rony,
BBISIBJICHHBIX npu
NPOBEJCHUH  [IPOBEPOK
(“6);

- YIOBIETBOPEHHOCTb
nosydaresuei
COLMANIGHBIX YOIy B
OKAa3aHHbBIX COLUMATIbHBIX
yenyrax (%);

- YKOMILIEKTOBAHHOCTE
OpraHH3alux
CHELHMATMCTAMH,
OKa3bIBAIOIMMHA
COLMAanbHBIE yenyru
(%e);

- MOBBIHICHHE KA4eCTBa
COLMANILHBIX  YCIyr H
3¢ PeKTHBHOCTD HX
OKa3aHus
(onpenensiercs MCXOAs
u3 MepOTpUATHE,
HAITPaBJICHHBIX Ha
COBEPLUEHCTBOBAHUE
JeATeNIbHOCTH
opraHu3zaluud npu
NpeNoCTaBIEHHH
COLIMAIBHOTO
ob6cmyxusanus) (Yo);

- JOCTYITHOCTh
MONYYEHHS COLMAIbHbIX




YCIIYr B OpraHu3alyu
(BO3MOMXKHOCTE
COMNPOBOXKACHHS
NOIyHaTens
COUMANBHBIX YCIYr NpH
TIepeBHKCHHH o
TEPPUTOPUM
YUPEHACHNUS
COLIHANIBHOTO
OBCITYHBAHNS, & TAIOKE
TpH OJIB30BAHHU
YCITYTraMHu;
BO3MOYKHOCTD Juist
CaMOCTOSTENBEHOTO
obCmy:KUBaHUS, BXOJA,
BBIXOJIA U [TePeMEIIeHHS

BHYTPH TaKoH
opraHuzaiuu (B TOM
YyuCIe ans
NepeIBHKEHHS B

KPeCHax-KoMsCKax), JIs
OTHBIXA B CHJISUEM
HONIOKEeHWH, & TakkKe
JIOCTYITHOE pa3sMeLleHHe
obopynoBanus u
HOCHUTENEH;
nyGnupopaHne
TEKCTOBBIX COOOIEeHHH
rOJIOCOBBIMH
COOBIEHHAME,
OCHALICHHE
YUPEHKACHHS
COLHANIBHOTO
obcnyKUBaHHA
3HAKAMMU,
BBITIOJIHEHHBIMH




pesbedHO-TOUCHHBIM

wipudrom Bpaiin,
O3HAKOMJICHHE € HX
NOMOULUBIO € HAITUCSIMH,

3HAKAMU u HHOMU
TEKCTOBOMH
uH(opMalue,
agnuesmMu 1 (unm)

CBETOBBIMH CHIHAJIAMH,
uHOpMUPOBAHHE 0
NpeacTaBiseMbIX

coUManbHBIX yCyrax ¢
HCNONBE30BAHHEM

PYCCKOTO  MKECTOBOro
s3bIKa (CYpAONepeBoa);
OKa3zaHHe MHBIX BHIOB
[OCTOPOHHEH MOMOILIH

(%).
OL\CHK& pesyn bTATOB
npezxocmm}eu us

COHMANBHON YCITyTH!

- pewenue OBITOBBIX
npobiieM B pesynbrare
B3auMoaeHCTBHA c
[IOCTaBIIAKOM
COLIMATBHOMN YCITYTH.

3.3

[Tcuxonoruyeckas
AMarHOCTHKA
obcnepoBanne
JUYHOCTH

H

Yenyra npexycMaTpHBaeT
BBISBJICHHE M AHATH3 [ICHXHYECKOro
COCTOSIHMS W HHAMBHIYaJIBHBIX
ocobeHHoCTEH JUYHOCTH
noayuyareiss COUMAIBHBIX  YCIYT,
BIIMAIOLIMX Ha OTIJIOHEHHMA B €ro
noBeACHAY u BO
B3aUMOOTHOILIEHHAX c
OKPYKAIOLUMHU JHOABMH.

OcymecTeasercs  ans _paspaboTky

B CPOK,
onpeiesieHHbIH
HHMBHAYJIBHOH
nporpamMmoi
nongyvarens
COUMANBHBIX YCIYT

Vreepxpaercs
[IPUKa30M
MunucrepcTsa
COLUATTBHOTO
pa3BUTHA o
Tpyda
Kamuarckoro
Kpas

OCHOBHOM MEPCOHAJL: MCHXOJIOT
WK TIe1aror-rcuxoror.
Ilepconan  JOJDKEH
npodecCHOHABHYIO
MIOATOTOBKY W COOTBETCTBOBATDH
KBaH(PHUKALHOHHBIM
TpeGOBaHHAM, YCTAHOBJICHHBIM
Tt COOTBETCTBYIOHIEH
npod)eccHn, CnetHalIbHOCTH.
CneuyasipHoe TENHUYECKOE

HMCTb

[lokazaresnu KauecrTsa:

- jons  TonyuareseH
COLMANBHBIX YCHYT,
TIOJTY HAFOLIHX

COLHABHBIC YCIYTH, OT

obero yucna
nosnyyarenen

COLMANTBHBIX YCIHYT,
HaxXOmAWUXCH Ha

COLHAJILHOM




pexkoMeHzauui, nporpaMmbl 10
KOPPEeKIMHy OTKJIOHEHHH
MOAYYaTesis COLHANBHBIX YCIYT.
IepuoguuHocTh  NPEOCTaBICHUS
YCIYTH:

[Ipenocrasnsercs 2 pasa 3a nepHoOn
MPOXOXKAGHHS Kypca peabunuralun
Enuanua coumanssoil yenyru:
Opno  zaHsaTHe IS OJHOIO
TIOAYyYaTeNisl COUMANBHBIX YCIyr - |
yclyra.

OCHalllEHHE nocTaBHIuKa
COLMAITBHBIX YCIIYT: CTOJN, CTYJI
JUIT CTICLMANIMCTa,  MSArKHe
cTynbst/Kpeca/quBaH JUist
rnonyydaresnei COLMANbHBIX
YCIIYT, CBETOBOE 000PYAOBaHKE,
OTCYTCTBHE MOCTOPOHHUX JIML{ U
IIYMOB;

pacxoIHeie MarTepHabl
(6ymara,  pyukH,  LBETHbIE
KapaH/aLIH, KpPackH,

dnomMacTepsl, HOKHHIBI, KicH,
CKpenkH, uUBeTHas Oymara wu
HHBIC MaTepHabl);

CTaHAaPTHBbII Habop
JMarHOCTHYECKUX METOAMK U
JHArHOCTHYECKOrO

MHCTPYMEHTApHs B

COOTBETCTBHM C BO3PACTHBIMH
ocobeHHOCTAMH: ONaHKu aHKeT,
OPOCHHKOB M Habmonenuii,
TECTHI,

METOJIMUYECKHE  PEeKOMEHIALHN
no obpaborke NONYHEHHBIX

PE3YJIBTATOB;

Jiist KBaNTH(UUMPOBAHHOTO
OKA3aHHst COUMATBLHOH YCIyry
3HaHHE CEUHASTHCTOM,
OKa3bIBAIOIUM YCIHYTY,
BO3PACTHBIX ocobennocTei
MICHXHYECKOTO, JTMYHOCTHOIO H
COLIHANBHOTO pasBHTHS
YEeNOBeKa;

BJ1/ICHHE CHEHATHCTOM,
OKA3BIBAIOLIAM YCAYTY,
MCTOIMKAMH COUHANBHO-

obcnyxusaHuu B
opranuzanu (Yo);

- KOJIHYECTBO
HapyleHHH
CaHWTAPHOIO
3aKOHOIaTeNTHCTRA B
OTYETHOM rony,
BBISIBJICHHBIX npH
MPOBSHEHHH  TPOBEPOK
(%o);

- YAOBACTBOPECHHOCTD
nosyuarenei
COLMANIBHBIX  YCIYT B
OKA3aHHBIX COLMANIBLHBIX
yoiyrax (%);

- YKOMIUICKTOBAHHOCTE
oprasu3almu
CIISUHAATIUCTAMH,
OKa3bLIBAOLIHMHE
COLAAITbHBIC YCIYTH
(%);

-~ FIOBBILICHHE KaYeCTRa
COLMANBHBIX  YCIYT H

3¢ peKTUBHOCTD HX
OKa3aHHs

(onpepensiercs  MCXOHs
u3 MeponpUATUl,
HaTpaBJeHHbIX Ha
COBEPUICHCTBOBAHUE
ACATEeNIbHOCTH
opraHuzauyu npH
IPEJOCTABICHHH

COLMANBHOTO
obcmyxusanns) (Yo);

- JIOCTYIHOCTE
MOJYUCHUS] COLUANBHBIX




[ICUXONOMHYECKOM JUarHOCTHKU
Bpemst OpenocTaBieHus yCIyry
— 1,5 gaca.

yCayr B OpraHM3aliu
(BO3MOMHOCTD
COﬂpOBO)K}IeHHﬂ
MOJTy9aTesns
COUMANTLHBIX YCHIYT INpH
nepeaBHKEHHH no
TEPPUTOPHH
YYpERACHHA
COLMANbHOTO
00CY)KHBaHHUA, 4 TAKKe
npH IOJIb30BAHUH
yCIyTaMu;
BO3MOYKHOCTb ISt
CaMOCTOSITENBHOTO
obciy:KuUBaHUA, BXOJA,
BBIXOJIA U NIEPeMEILeHHs

BHYTPH Takon
opranuzauuu (B TOM
HUCHE s
TEePEABKEHUS B

Kpecax-KoasacKax), uis
OTABIXa B CHIAYEM
MONAOKEHHH, a TaKKe
JOCTYITHOE pasMeuieHHe
obopyRoBaHus "
Hocurtenei;
ay6IMpoBaHye
TEKCTOBBIX COOOMIEHHH
rOJIOCOBBIMHM
coOOLICHUAMM,
ocHalleHHe
YUPEHKACHHA
COLMANILHOrO
obcyuBaHHs
3HAKAMHU,
BBINOJHEHHBIMHU




penbeHO-TOUSHHBIM

uipudrom Bpatins,
O3HAKOMJIGHHE €  HX
MIOMOIUBIO € HANHCAMM,

3HAKAMH u HHOH
TEKCTOBOH
urdopMaLue,
pajnueaMd | (MIIH)

CBETOBBLIMH CHIHAJNAMH,
uHHOPMHPOBAHHE 0
IPEACTABIAEMbIX
COLMABHBIX YyCiIyrax ¢
HCTONB3OBAHNEM
PYCCKOro  JKEeCTOBOTO
s13pIka (CYpPIOTEPEeBoaa);
oKazaHue WHBIX BHIOB
MIOCTOPOHHEH  NMOMOILH
(%).

Quenka  pe3ynbTaToB
[PEOCTaB/ICHHS
COUMAaNBHOR yCIyru:

- peuierHe  GbITOBBIX
npobnemM B pesyiabrare
B3aUMOJICHCTBHS ¢
MOCTaBLIUKOM
COUHANBHON YCITyTH

3.4. Tlcuxoornieckas KOppeKuus

34.1

Tecuxonoruyeckas
KOppeKLMs

TCHMXOKOPPEKUHOHHOE 3aHATHE
yHauBMAyaibHOe smbo B rpynmne
(akTUBHOE IICHXONOTHYECKOe
BO3ACHCTBME, HAMpaBieHHOe  Ha
npeofosieHHe MM ocnabieHune
OTKJIOHCHUH B pa3BUTHH,
IMOLIMOHAJILHOM  COCTOSIHMH M
MOBCACHHWH nonyyvaress
COUMAIbHBIX yeayr, JUIs

B CpOK,
onpeie/IeHHbIH
HHAMBHIYATHHON
1porpaMMoi
rosty4aTenst
COLMANIBHBIX YCIIYT

VTBepKIAETCS
MPUKa3oM
MunucrepcTsa
COLHANBHOTO
pa3BUTHA u
TpyAd
Kamyarckoro
Kpas

OCHOBHOH IIEPCOHAN: NCHXOJIOD

WhH  TeJaror-ficuxoior, Wiy
cOUMaNbHBIH NeJaror.
BenoMorarenbHbilE  TIEPCOHAIL

CHeUMANHCT 1O COUMABLHON
pabore.

Tlepconan  JOJDKEH
NpodecCHOHANBHYIO

fIOJIrOTOBKY W COOTBETCTBO BaTh

HMETH

Tlokazareny KayecTna:

- jgoms  momydarenieH
COLMANBHBIX YCIYT,
NOIyHaoux

COLMANbHBIE YCIYTH, OT
ofiero qycia

nonyvarene
COUMAJTBHBIX YCIYT,
HaxXOIAUUXCA Ha




ofecrieyeHUst COOTBETCTBHUA  OTHX
OTKJIOHEHHUH BO3PACTHEIM
HOpMaTHBAM, TpeOGOBaHUAM
COUMaNBHOM cpelibl M HHTepecam
noJy4aress COHANBHBIX YCIYT);
-3aI0/IHeHHE YyUYeTHO-OTHETHOH
JOKYMEHTALUH.

[TepuoUYHOCTb  TPENOCTABICHHUA
COLMaNbHOH yemyru:

Vesyra NpefoCTaBiISeTes 1o Mepe
BO3HUKHOBEHHS NOTPEOHOCTH.
EauHuia coOUManbHoR yeIyru:

OpHo  zapsTHe IS OJHOIO
NONIy4aTeis  COLMANbHBIX  yCayr
aubo A rpynmsl  nosydaresied
couuabHeIX yenyr- 1 ycmyra.

KBATU(PHKALHOHHBIM
TpeGOBaHUAM, YCTaHOBJICHHBIM

st coorBeTcTBYyIomeH
npodeccuy,  CrELHANbHOCTH,
OMBIT paboTsl, BJIaJICHHE
TEXHOJIOTHAMH OKa3aHHs
MICUXOJIOrHUYECKOH MIOMOLUH,
TEXHOIOTHAMH 3204YHOTO
obueHus ¢ TOIyvaresieM
COLHATBHBIX yeuyr,

MIEPBHYHOTO CHATHA  OCTPOTBI
BAMAHHSA [ICUXOTPABMMPYIOLIEH

CUTYaLIUH, CHMWKCHHS
NICHXOJIOTHUYECKOTO
nuckomdopTa 1 ypoBHs
arpeccuu nonyuaresnei
COLMaNTBbHBIX yenyr,
NOMACPKAHUA M YKpEIUICHHH
[CHXHYECKOTO 3/10pPOBBA,
YBEPEHHOCTH B  COOCTBEHHBIX
cumax A fIpeoosIeHU

TPYJHOH KU3HEHHOH CHUTYAlMH,
B COOTBETCTBHUHM C BO3PACTHBIMH
0COBEHHOCTAMU U NpobJieMamu

COLMaIbHOM

0bCIyKUBAHUH B
opranusauun (%);

- KOJIHYECTRO
HapyLeHHH
CaHUTAPHOTrO
3aKOHOAATENBCTRA B
OTYETHOM roxuy,
BBIABJICHHBIX npu

NPOBEIEHHH  IPOBEPOK
(%);

- YAOBJIETBOPEHHOCTH
rosryqaresnei
COLMANIBHBIX  YCIYT B
OKa3aHHBIX COLHANBHBIX
yesyrax (%%);

- YKOMIUIEKTOBAHHOCTD
OpraHm3aLuy
CIeUAaTHCTAMH,
OKa3bIBAIOIHMHK
COUMATTBHBIC YCIYTH
(%);

- [IOBBIIICHHE Ka4YecTBa
COUMAJIBHBIX YCIYT H

nofyvarenei COUMMIBHBIX | 3eKTUBHOCTE 1794
YCITYT. OKa3aHus

Hanuuue nomMetueHus, | (onpeneisercs HCXONs
H30JUPOBAHHOIO oT | u3 MEepONpHATUl,
NOCTOPOHHMX JIHL M LIYMOB, | HaNpaBlCHHBIX Ha
0bOpYIOBaHHOTO MeleNbio | COBEPILICHCTBOBAHUE
(MsrKHe CTYJIBS, Kpecia, MBaH) | JeATesIbHOCTH

s nonyyarens yCIyr, | opraHuzauum npu
KOMIBIOTEPHBIM NpeNoCTaBIEHHH
oGopynoBandem (B cily4ae | COUHAIBHOIO
HCIIONB30BAHHA KOMIBIOTEPHBIX | obcnysxusanus) (%),
METOJHK); - JIOCTYTHOCTh




- HaJlMuMe JIHATHOCTHYECKHX
METOIHK H [AHarHOCTHYECKOIo
HHCTPYMCHTAPHSA (bnauku
aHKeT, OIMPOCHUKOB u
HaOmIoIcHHH, TeCThl, KAPTOUKH,
METONHYECKHE PEKOMEHAALMU
no  obpaborke  NOAYYEHHBIX
PE3yIBTATOR) B COOTBETCTBHU C
BO3DACTHEIMH  OCOOCHHOCTSMHU
noJtydaresiel ycuyr;
~HATHYHE
JEMOHCTPalIMOHHBIX
MarepuaioB W HHCTPYMCGHTOB,
HEOOXOUMBIX B xoje
MPOBEICHHS TICHXONOMHYECKHX.
TPEHMHTOB B COOTBETCTBUH C
METOIMKAMH HX TPOBEISHHS,
ITpoOMKUTENBEHOCTS  OJIHOTO
3ansTus He Gonee 60 MUHYT.

HarngaHo-

TIONYUEHUS] COLMATIBHBIX
YCIYr B OpraHu3aiyu
(BO3MOXHOCTE
COTIPOBOIKACHUA

MOy qaTesis
COUHMANbHBIX YCIYyI MpH
NepeaBUKEHUH To
TEPPHTOPHH
VUPEHACHHS
COLHAITBHOTO
oOCHy)KUBAHHS, & TAKKE

npu MOAB30BAHMH
YCAYraMu;
BO3MOXKHOCTB SIS
CaMOCTOSTEIBHOIO
ofciyKHBaHUs, BXOJA,
BBIXOJA 1 NCPEMEILICHUS
BHYTPH TaKkoH
opranuzaunu (B TOM
qHCITe Jutst
NiepeIBIKeHIS B
Kpecaax-KoJsiCKax), s
OTHBIXa B CHIAYEM
MONIOJKEHHH, a4 TAKKE
JOCTYTIHOE Pa3MELiCHHE
ofopynosanus H
HOCHTENCH;
nyGnupopaHue
TEKCTORBIX coo0ueHu
IOJIOCOBBIMHU
COOOIICHHSIMM,
OCHAlIeHHe
YUPEKACHHS
CONHAJIBHOTO

O6Cﬂy}Kl/l BaHuA
3HAKAMH,




BBITIOJHEHHBIMHU
penpeHO-TOYEHHbIM
wpudTom bpaiins,
O3HAKOMJIEHHE ¢ HX
AOMOUIBIO C HAITHCAMH,

3HAKaMH 2] HHOH
TEKCTOROH
uHQopmMaLueH,
HagmucsMu 1 (WIH)

CBETOBBHIMH CHTHAJIAMH,
uHdopMUpOBaHHE 0
MPEACTABASSMBIX

COUMANBHBIX YCIyrax ¢
MCIIOJIB30BAHUEM

PYCCKOTO  KECTOBOTO
a3bIKa (CyponepeBoaa);
OKazaHHe WHBIX BUIOB
DOCTOPOHHEH IOMOILK

(%).

OueHka  pesyJsIsTaToB
NpeOCTaBICHHS
COLIMAJIBHOH YCIIYTH:

- pewieHHe OBITOBBIX
npobnem B pesynbTaTe
B3aUMOACHCTBHA c
NOCTaBLIMKOM

COLMANBHOU YCIYTH.

3.4.2. | 3aHaTus B IIpenocrasienne yenyru | B cpok, | Yreepxknaercs | OcHoBHOM nepconan: ncuxonor | [lokasarenu kayecTsa:

CEHCOpPHOM KOMHATe | HaNpaBJIeHO: onpeacneHHbl i TMpHKa3oM WIH  [Mearor-ncuxonor — Wid | Jons niosTyyarenei
Ha MpeojiojieHue WM ochablieHue | MHAHBHAYaIbHOH MuUHHCTEPCTRA | COLIMANBHBIN NE1aror; coLManbHbIX YCHYT,
OTKJIOHEHHH B  3MOLMOHAIBHOM | NPOrpaMMON COLMAIBHOIO | BCIIOMOraTeibHbi  IepcoHall: | MOJy4atolux
COCTOSIHUH u MOBEJACHUH | OJTyyarteis pa3BUTHA U | CHENMATHCT 10  COLMANBHOH | COUMaNbHbIC YCHyru OT
noayuareis COUHAJBHBIX YCHYr € | COUMaNbHBIX YCIyr | Tpyaa pabote. obwero qucna
uenpio obecrieyeHust COOTBETCTBUA Kamuarckoro | Ilepconan  QOMmKeH — MMeETh | Mojiyvaresied
9TUX  OTKJIOHEHHH  BO3PACTHLIM Kpas 1poecCHOHANIBHYIO COLMATBHBIX YCIIYT,




HOPMATHBAM, TpeOoBaHMUAM
COLMAILHOW cpeipl M HMHTEpecaM
caMoro ronydarens COUHanbHBIX
yeayr;

HA  pasBUTHE  aNanTalHOHHBIX
MCUXONOTHYECKHX HABBIKOB
(KOMMYHHMKATHBHOCTH,
CaMOKOHTPOJIA, CaMOpEeryIsaLnH,
CTPECCOYCTOHYMBOCTH)
[TepHORHYHOCTL  TIPEAOCTABIICHHS,
BpEMs M COJAEPKaHHEe  YCIyru
OMpesIeNIfIOTCsl  NCHXOJIOroM 1o
pe3ynbTaTaM NpoBeIeHH
MICUXONIOTHYECKOH JIMArHOCTHKHA H
obcnenoBanus JTHYHOCTH u
MCHXOJIOTHYECKOT0
KOHCYIBTHPOBAHHL.

Enupuua couMansHoRi yeuyru:

ojHo 3ausTHe - | yemyra.

[OArOTOBKY M COOTBETCTBOBATH
KBaHUKALHOHHbIM
TpeGOoBaHUAM, YCTAHOBICHHBIM

ULt COOTBETCTBYHOLLEH
npodeccHn,  CHEUMANIBHOCTH,
OIIBIT paboThl, BIIACHHE
TEXHONOrUAMHU oKazaHHs
MCHXOJIOTHYECKOH FIOMOLLH,
TEXHOJIOTHAMM 3204HOTO
ofwenus ¢ noiyvaresieM
COLMANBHBIX YCAyT,

[IEPBHYHOIO CHATHA  OCTPOTHI
BIAMSHHS TICHXOTPABMHPYIOEH

CUTYaLMH, CHIDKEHUS
HCUXOJIOTMHYECKOTO
jguckomopTa M ypOBHS
arpeccuu nonyyarenei
COLIHANBHBIX YCIYT,
NOUIEKAHUS M YKpEIUIeHUst
[ICHXHYECKOTO 3/OPOBbS,
YBEPEHHOCTH B  COOCTBEHHBIX
cunax A [PEONOICHHS

TPYAHOH MKU3HEHHON CHTyalMH,
B COOTBETCTBHU C BO3PACTHLIMH
ocoBeHHOCTAMH W rpobiiemMaMy

nonyuaresnei COLMANLHBIX
YCITYT. 7

Hanuuue [IOMEILECHH,
W30JIUPOBAHHOTO ot
NOCTOPOHHUX JIML M LIYMOB,
060pYIOBAHHOrO Mebenslo
(MSrKHe CTYNbsI, Kpecha, AHBaH)
JUISt nosty4aTesis YCIyT,
KOMIIbEOTePHBIM

obopynosanuem (B cayvae
HCTIONB30BAHMS KOMTIBIOTEPHBIX

HAXOJISIIIHXCS Ha
COLHATTBHOM
06CayRNBAHUH B

oprauusauuu (%),
KOJIHYECTBO HapyleHHH
CaHHTapHOro
3AKOHOIATENLCTBA B
OTYCTHOM rony,
BBISBICHHBIX npu
NPOBEJICHUK  MPOBEPOK
(%);
YJIOBNIETBOPEHHOCTD
foyqarenc B
OKA3aHHBIX COLMANbHbIX
yenyrax (%o);
YKOMILIEKTOBAHHE
oprasmsaLyu
CIEeIMANIHCTAMH,
OKa3bIBAIOIUMMHK
COLIHANIBHBIE YCIYTH
(%e);

NOBLUICHME  KAvecTsa
COUHANBHBIX  YCIYyT H
3 PEKTHBHOCTH ux
OKazaHusi
(onpenensiercs  HCXOJ
u3 MEPOTIPUATHH,
HANpaBISHHBIX Ha
COBEPILECHCTBOBAHUE
JICHTENBHOCTH
OpraHu3aluH Npu
NpeOCTaBJICHUH
COLHAIBHOTO
obcnyxusanus) (Yo);
JOCTYITHOCTD
NOJYHCHHUA COUHAIbHBIX




METOJIHK);

YCIIyT B OpraHU3aLuu

HaJTHYyHe puargocTrueckux | OneHka  pesysisTaTros
METOAMK M JAHATHOCTHYECKOTO | APEeXOCTaBiICHHA
HHCTPYMEHTapHA (6naHku | couyanbHOR yCITyru:
aHKeT, OTNPOCHUKOB u | yenuuenue W (WIH)
HAOMIOEHUH, TECThl, KAPTOUKH, | COXpPAHCHUE no
METOIMYECKHE PEKOMCHIAUMM | OTHOUWICHHIO K YPOBHIO
no o6paboTke MMONYHYEHHBIX | NPEABLIYIUETO roaa
pe3yNnbTaToB) B COOTBETCTBUH C | JAOJH nonyyaresneh
BO3PACTHBIMH ~ OCOOEHHOCTAMH | yCIIyr, OOpaTHBLUMXCH K
nosgy4arenet ycuyr; NOCTAaBLIUKY
HajiHuHe HarfsAHo- | COUMANbHBIX YCIYT;
JEMOHCTPAUMOHHBIX YBEJHYEHHE 1291401
MaTepHaJIoB COXpaHCHHE KOJHYECTBA
M HWHCTPYMCHTOB, HEOOXOIMUMBIX | COUMATBHBIX YCAYT,
B xone NpOBEACHHS | MOJY4aeMBbIX OJTHAM
OCHXONOrMUECKHX TPEHWHIOB B | NONy4arerneM
COOTBETCTBHM C METONMKAMH UX | COLMANIBHBIX YCyr y
MPOBEACHHA. MOCTAaBLIMKA
[1poOIDKUTENIBHOCTE  OQHOTO | COLMANBHBIX YCIyT.
3ansTHA 10 45 MUHYT.
4. ConHalbHO-NeJArOrHYecKHe YCJIYTH
4.1. ObyueHune [IpemycMarpupaer: B cpok, | Yreepxuaercs | OcHOBHOM nepconan: | [Tokasarenu kauecrsa:
IPaKTHYECKHM - BBUICHEHHE CTENeHH BAACHUS | OMpPENETECHHbIN NPHKa30M MEJIMLIMHCKAs CeCTpPa; LOJst nonyvaresicH
HaBBIKaM POACTBEHHUKaMH HaBBLIKAMH | HHIMBHMIYaJIbHOH MuHHCTEPCTBA | BCTIOMOTaTeNbHbI  NEPCOHAT: | COUMAIBHBIX YCIIVT,
obiero yxona 3a of1iero yxo/a; fporpaMmMoi COIMAaNEHOTO Bpad. MOy 9alOILMX
THKENOO0ABHBIMH - Harnsadoe ofy4eHue | nosyuaTess pa3BHTHS u | [lepcoHan  JOMKEH  MMETH | COUMANbHBIE YCIIYyrH OT
NOMyYaTeNAMHU NpaKTHYSCKHM HaBLIKAM | COUHANIBHBIX YCIYT | TpyXda npodeccHoHalIbHYIO obiero yucsia
COUMAIbHBIX  YCIYT, | OCYLIECTBIICHHsS mpouenyp obuero KamMuaTCKOro | MOArOTOBKY H COOTBETCTBOBATh | MOjydaTeNcH
noy4aTensMu YXOJ4, B BBLIMIOJMHEHUU KOTOPHIX Y Kpast KBAMHQUKALHOHHBIM COLHANIBHBIX YCHYT,
COLMANBLHBIX  YCTYT, | POACTBEHHHUKOB BO3HHKAIOT TpeGOBAHMAM, YCTAHOBJIEHHBIM | HAXOMSLHXCA Ha
UMEIOILHMH 3aTPYAHEHHS; s COOTBETCTBYIOLIEH | COLMANbHOM
orpaHyuyeHus - OLCHKa YCBOCHHSA npodeccuu,  CIIELHANBHOCTH, | OOCITYKUBAHHU B
HKHIHEAEATEIBHOCTH, | POACTBEHHUKAMHU BHOBb onpIT paboTsl. opranuzauuu (%o);
B TOM uMcie 3a | NIpHOOPETeHHBIX HAaBBIKOB 00wuiero Hanuuve y  CIHEUMANMCTA, | KOJMYECTBO HApYLIEHHH




JCTbMH-UHBANKMAAMH

yxoaa.
[leppopuuHoCTs  MIpENOCTaBICHUS
COLMANBHOM YCITYTH:

Yemayra npenoCTaBiAeTcs 1o Mepe
BO3HHMKHOBEHHS NOTPEOHOCTH.
Epununya conuansbHOM yeiIyru:

Opno zausTtue - 1 yenyra.

OKa3bIBAIOLIETO YCAYTY, 3HaHHH
M0 OKA3AHUIO  YCAYrH U
BRAJCHYUE METOAMKAMU "
TEXHOJNIOTMAMHK obyyenus
PONUTENEH/POACTBEHHHKOB
A0IT0  WHIH  THKEJIOO0ABHBIX
Jofie, AHY ¢ OTpaHHYCHHBIMH
BO3MOKHOCTAMH  3TOPOBBS, B
TOM YuClie peTedi-HHBaJUIIOR,
HABHIKAM obiero YXOJ4,
ocHOBaM  peabunuTanuu B
JIOMBUIHUE. YCITOBUSX, OCHOBAM
bopMEpoBanis y HUX HABHIKOB
camoobCmyKUBaHus, OOLEHNUS,
CaMOKOHTPOJI, 3HaHue
TICHXONOTHYECKH
ocoberuocreif  gonro  w/wiu
ToKeNOOONBHBIX JOAEH, JHI C
OrpaHHUYCHHBIMH
BO3MOJKHOCTSIME  3JIODOBBSA, B
TOM YHCIIe JeTeli-HHBATHIIOB.

CrieupansHoe TEXHHYECKOE
OCHaIeHHE OCTaBLIMKA
COLMAIBHBIX YCIyT
00opynoBaHue, npudops,
anmaparypa H  TJL):  HE
Tpebyercs.

Meronuseckas nureparypa Juid
crielManiucTa - MOCTaBLIMKA

COLIHANIBHBIX. YCIYF 110 {opMaM,
METO/IaM ¥ TEeXHOJIOTHIM YXO0Ha
H JOJIr0 M/HIH TAxen000abHBIX
rofed, AHL ¢ OrpaHHYEHHBIMU
BO3MOXKHOCTAMH  3J0POBBS, B
TOM YHCTe JeTeli-HHBANHIOB;

HarsaEee nocobus (Tabiuipl,

CaHUTapHOro

3aKOHOAATCLCTRA B
OTYCTHOM rony,
BBIABICHHBLIX npu

MPOBECHHH  TIPOBEPOK
(%o);
YAOBICTBOPEHHOCTE
nojtysareneti B
OKa3aHHBIX COLMAIBHBIX
yenyrax (%);
YKOMIUIEKTORBAHHE
OpraHu3aluu
CTICLHANTHCTAMH,
OKa3bIBAIOLMMHU
COLHANbHbIE YCIyTH
(%);

TIOBBIIICHHE  KauecTna
COHMANBHBIX YCIyr W
3¢ deKTHBHOCTH 1954
OKa3aHUA
(onpenensiercss  HCXOH
u3 MEpPOTPHATHH,
HAMPaBJICHHBIX Ha
COBEPILISHCTBOBAHHE
JIeATENEHOCTH
OpraHu3amu npu
NPeNOCTaBNCHHUI
COLMaNBHOTO
obcmyxusanus) (%),
JIOCTYITHOCTh
TIONYYEHHA COLMANBHBIX
YCAYT B OpraHM3auui
Ouenka  pe3ynsTaros
NPEeNoCTaBACHHS
COLMANLHOM yeayru:
yBenuuyeHne u  (wau)




PUCYHKH, KapThl, CXEMbI);

PacXO/Hble MaTepHabl
(6ymara, PYUKH, KJIei,
KapaHAalu H UHBIE
MaTepHanbl);

crieuuanbHo  000pYAOBaHHBLH

kabuueT pAns saHsTHi  (cToN,
CTYN JUis CrELMaliicTa; CTOfIbI,

CTynbs  JUId  nonyvareneH
COUHATBHBIX YCIYT)
IpoposskurensHocts - 30

MHHYT H& MPOBEHCHHE OJHOI0
3aHATHA.

COXpaHEeHHE no
OTHOIIGHHIO K YPOBHIO
NpeabyLero roza
Ionu nojyuarenei
yemyr, obpaTHBIIMXCA K
NOCTaBLIMKY
COUUANBHBIX YCIIYT;
YBENHYCHHE b
COXpaHeHHe KOJIMYeCTBa

COLHMaNbHBIX YCIIYT,
MOJIy4aeMbIX OJtHUM
nojy4arTenem
COUMANbHBIX YCIYr Yy
MOCTABLHAKA

COUHAIBHLIX YCIIYT.

4.2.

dopmMupoBaHHe

MO3WTHBHBIX
uHTepecoB (B
qycyie B
nocyra)

TOM
cepe

IlposeneHHe OFHOrO JOCYrOBOTO H
(nnu) MO3HABATEJILHOTO
meponpusiTis B Qopme KiyGHOH U
KPY>KKOBOH paboThl B OpraHusaliuu
COLMANBHOTO OOCHYKMBAHUA  JUIS
noayyareiyisi  COUMaNbHbIX  YCIYT
aubo IpYHIIBE nostyyarenei
COLMAJIBHBIX YCIIYT.

[TepHOAMYHOCTb  NPEIOCTABICHHUA
couManbHOl yemyru:

Venyra npegocTaBiserca 10 5 pas B
HEJeo.

Enunuia COUHaibHOR YCIyTru:
OnHo MeponpusTHe — 1 yeyra

B CpOK,
ofpe/ieTieHHbIH
HHIHBUAYANHHOH
nporpaMmMoi
nony4aresis
COUHANBHBIX YCIYT

VYreepknaercs
MpUKa30M
Munucrepcrsa
COLMANBHOTO
Pa3BUTHS H
Tpyna
Kamuarckoro
Kpas

OcHoBHOH MepCeoHat:
MHCTPYKTOp MO Tpydy WIH
KyJIbTOPraHM3aTop, WK
CHELUATMCT MO  COLMANBbHON
pabore, WX  COLMAIbHBIN
nenaror;

BCIIOMOTATENbHBIH  [1epCOHA:

MY3bIKAJIbHBIHA PYKOBOJAUTEND.
[lepconan  OODKEH — MMETH
npodecCHOHANBHYIO
NOArOTOBKY U COOTBETCTBOBATH
KBATH(UKALUOHHBLIM
TpeGOBAHHUAM, YCTAHOBJICHHBIM
¥ COOTBETCTBYIOLLECH
npodeccrH, CreuraibHOCTH.
[MTomeieHue MOCTaBLIHKA
COLMANBHBIX  YCIYr  JOJDKHO
COOTBETCTBOBaThH TpPeOOBaHUAM

Tlokazarenu KayecTna:

- moNiA  mofydaTeneH
COLMAIBHBIX YCIYT,
MO YarOMX

COLIManAbHBIC YCIIYTH, OT

obtero qucnaa
nojyuareneit
COLHANBbHBIX YCITYT,
HaxXONAUHAXCS Ha
COUMANLEHOM
06CyKHUBAHHH B
opraunuzauun (%),

- KOJIHYECTBO
HapyHIeHHH
CAHUTapHOro
3aKOHOAATENIbCTBA B
OTYETHOM roay,
BBISBICHHBIX npu

noxapHo#  0€30MacHOCTH M | MPOBEAEHHH NPOBEPOK
UMeTh Tabenproe | (%);
obopynosaune  (CTON, CTYA, | - YIOBJIETBOPEHHOCTD




MY3bIKANIBHBIC H!—XCprMeHTH);

PacXOJiHEIE Marepuabi
(6ymara,  py4KH,  LBETHBIC
KapaHJanim, KPackH,
dnomacTephl, KJeH, CKpenkH,
HOXKHHLBL, userHas Oymara,
BaTMaH

WHbIE MATEPHAIIBI);
Meroaudeckuii  Marepuan 1o

NPOBEICHHIO KYJBTYPHBIX
MEPOTIPUATHH;
urposoii  Qoux  (MaArkue |

CIOKETHBIC HIPYLUKH; KOCTIOMBI;
MSITKOE MOJYJIEHOE
000pYIOBAHKE; MSIUH H HHOE)
[TpOHOIKHTENBHOCTD 10 OIHOTO
qaca.

nony4areseu
COLMANIBHBIX  YCAYr B
OKa3aHHBIX COLHATIBLHBIX
yenyrax (Yo);

- YKOMIUICKTOBaHHOCTh
OpraHM3anyu
CHCLHANHCTAMH,
OKa3bIBAIOLIMMH
COLMATTBHbBIE
(%),

- [IOBBIIIEHHE KauecTsa
COLMAJIBHBIX  YCIYT H

yeIyru

9 PeKTHBHOCTD UX
OKa3aHHsA

(onpemensercs UCXOAs
3 MEPOTNPHATHH,
HAlIPaBICHHBIX Ha
COBEPLIEHCTBOBAHUE
JEATeNbHOCTH
OpraHu3aluu npu
[PeNOCTARIICHHH
COLMANTBHOTO

obeysxuauust) (Yo);

- JOCTYITHOCTE
NOAYYSHHS COLMABHBIX
YCAYr B OpraHW3aLuH
(BO3MOIKHOCTE
COTIPOBOMKACHHS
noJsiyJaress
COLMAJIBHBIN YCIAYT [PH
HePEIBHMKEHHH no
TEPPHUTOPHU
VUPEKACHHS
COUHAIBHOro
oBCITyKUBAHNMS, & TAKKE
npH 11OJIL30BAHMM




YCIyramMu;
BO3MOIKHOCTD s
CaMOCTOATENBHOTO
o0cnyxXuBaHus, BXOHa,
BBIXO/IA W TIepeMeLIeHUs

BHYTpH TaKo#
opraumsauuud (B TOM
yycae Ut
MepeiBHIKCHHA B

Kpecax-KoJAcKax), s
OTHBRIXA B CHAAYEM
MOJIOKEHUH, a TaKKe
JOCTYIHOE pasMellieHue
obopyaoBaHuS H
HOCHTENEH;
nybnuposaHue
TEKCTOBBIX COOOLIEHMH
FOJIOCOBBIMH
coo0EeHUIMH,
OCHALICHHUE
yupexaeHus
COUMANBHOTO
0BCITY>KUBAHHIS
3HAKaMHU,
BBINOJIHEHHBIMY
pesibe)HO-TOUEUHBIM
wpudTOM bpaiins,
O3HaKOMJICHHE C  HX
NIOMOLIBIO € HAJMUCAMM,

3HaKaMu H HHOH
TEKCTOBOM
undopMaLyeH,

HapnucsaMu U (unn)
CBETOBBIMH CHIHaNaMH,
undopMupoBaHue 0
IPEACTaBIACMBIX




COLIHANBHBIX YCIIyrax ¢
HCHOITB30BAHNUEM

PYCCKOTO  JKECTOBOrO
A3bIKa (CypAONEepeBoia);
OKa3aHue MHBIX BHJOB
IOCTOPOHHEH  MOMOIIM

(%e).

OueHka  pe3ysbTaToR
NPEIOCTABICHHNS
COUHMAIBHON YCITYTH:

- peweHHe OBITOBBIX
npobiem B pesynbTare
B3aHUMOJCHCTBHS c
MOCTaBUIMKOM

COUHANBHO yeIyry.

Opranuzanys jocyra
(npazaHUKH,
3KCKYDPCHH U ApYrHe
KyJABTYPHBIE
MEDOHPUATHS)

IIpeaycmarpusaer noceieHe
TEaTpOB, BBICTaBOK, KOHIEPTOB,
Npa3saHKUKOBR, COPEBHOBAHMH,
OpraHu3auuio COBCTBEHHBIX

KOHUEPTOB, BBICTABOK, IKCKYPCHH,
CTIOPTHMBHBIX ~ COPEBHOBaHHH M
OPYTHX KYIBTYPHBIX MEpOIPHATHI
ISt TIOITyYaTelist COLHANIBHBIX YCIIYT,

nubo FPYIIbL nonyvarene
COLHANBHBIX YCIYT.
[TepHonHIHOCTE  NPEIOCTABICHHUS

COLIHAJILHON YCHyIy:

VYenyra npepocrasnsiercst 1o 12 pas
B IO/l

Emununa yoryrv - oprasusaums H
[IPOBEJICHHE OJHOTO MEPOTIPHATHS -
1 yenyra

B cpox,
OIpeleneHHBIH
HHJIUBHIYATBLHOH
nporpammoit
nonyvarens
COUHANBHBIX YCITYT

Yreepikaaercs
MPUKA30M
MmunncTepcTsa
COLHATIBHOrO
pa3BUTHA U
TpyAa
Kamuarckoro
Kpas

OcHrorHO# nepconan:
MY3bIKaNbHbIH PYKOBOAKTENE
HIM KYJBTOPraHHu3aTop WK
CHELHAIMCT N0 COLMAaNBHOM
paboTe WK COUKabHbIH
paboTHHK;

BCIIOMOTATENBHBIH NepCoHa:
HHCTPYKTOP T10 TPYLY,
BOJUTEIb

[epconan gosmxed uMeTs
NpoeCCHOHANBHYO
MOArOTOBKY H COOTBETCTBOBATE
KBATTMQHUKALIHOHHBIM
TpebOBaAHUAM, YCTAHOBICHHBIM
I COOTBETCTBYIOLIEH
npogeccu, CreHalbHOCTH.

Hanunune TPaHCTIIOPTHOTO
CPECTBA JUIS CONPOBOMXICHHS
roJrysarenei YeIyT Ha

BLIC3OHBIC MCPOTIPDHATHA

Iokazarenu xkavdecTsa:
o noAyvarenci
COLHANILHBIX YCHYT,
MOJTY 2K IUX
COLMANIBHBIC YCIIYPH OT
obuero uucna
nostyuaresnei
COUUANIBHBIX YCIIYT,
HAXOJSLIMXCH Ha
COHHANTLHOM
OOCIYMHBAHUY B
opranuzauuu (%);
KONMYECTBO HapyiieHu
CaHHUTAPHOrO
3aKOHOJATENLCTRA B
OTYETHOM T'OJLY,
BBIIBJICHHBIX NIPH
NPOBEJCHHY MPOBEPOK
(%%):

YHAOBACTBOPDCHHOCTL




(9KCKYpCHH, [OCeLICHUA
TEaTpOB, BHICTABOK, KOHLEPTOB

u np.);

HaNTH4He NOMEILEHUS,
OCHAIIGHHOTO  MY3bIKalbHbIM
0o6opynoBaHHeM;

HaJIUYHE MOMEIHEHHS,
OCHAILEHHOr0 HarJIAHO-

JEMOHCTPALIMOHHBIMH
MaTepuaiaMHi [jisi OpraHu3aluu
KPYKKOBOH paboThr;

uHPOPMHPOBAHHE
nosyyareneH yeiIyr 0
FOTOBSLIMXCA ~ MEPOIPHATHAX

(ne nosanee 3 OHed 0 Hauaa
UX [IPOBEICHHA);

HalM4Me [UlaHa MepONpHITAN
unu rpaduka paboTsl KPYXKKOB,
YTBEPIKACHHBIX PYKOBOAMTEIEM
yUpEKASHHS! W Pa3MELICHHBIX B
JOCTYIHOM JUls Tojyuarenei
YCIyT MeCTe.
[1poIOIDKMTENBHOCTE  ~—
fonee 3 dvacoB 3a
NOCEIIEHHE.

HC
OJIHO

noyyaresnei B
OKa3aHHBIX COLMaNbHBIX
yemyrax (%);
YKOMILIEKTOBaHHE
OpraHu3aluH
CHeUHATTHCTAMHU,
OKa3bIBAIOLIMMH
COLHaNIbHBIE YCITYTrH
(%),

MOBBILICHHE KAYECTBA
COUHANIBHBIX YCIIYT H
3¢ PeKTUBHOCTH HX
oKazaHHs
(onpeensercs HCXONs
W3 MEpOTIPHATHH,
HaNpaBJeHHBIX HA
COBEPLUCHCTBOBAHHUE
JeSTeIbHOCTH
OpraHu3alMH Npu
PEOCTaBJIEHHH
COLMAIIBHOrO
obenyxusanus) (%);
JOCTYTIHOCTD
MIOJTy4eHHUs. COLMANBHBIX
YCHYT B OpraHu3aliiy
OugeHKa pe3ynbTaToB
[peaOoCTaBICHHS
COUHANIbHOM YCHYTH:
yBENHYCHUE H (HIIH)
COXPaHEHHE M0
OTHOIICHHIO K YPOBHIO
NpEeABIAYLIEro roja
JIONM nonyvarenei
ycnyr, 00paTHBLUIMXCS K
MOCTaBLLHKY
COLMANBHBIX YCIIYT;




YBCJIMHCHHE HITH
COXpaHeHHE KONH1ecTsa
COLHabHBIX YCJIYT,
MONYHACMBIX OIHHM
nonydarenem
COUMANBHBIX YCIIYT Y
nocrasiimMKa
COLRAILbHBIX YCAVYTD

5. ConnaibHO-TPYAOBBIE YCIYIH
5.1. [Iposenenue IIpenycmarpuaer: B CpoOK, | YTBepKaaercs OcHoBHOR mepcoHan: Epay, [Tokaszarenu kadecTpa:

MepOTpUsTHH Mo | - W3yMeHWe  JWYHOTO  JeNa | ONpeleNeHHbiH NpHKa30M HITH MEIHLUHCKAs! CECTPA, WK JOJIs nonyvarenei
HCIIOIB30BAHUIO MOJTyHATeNs  COUMAILHOM  yCIIYrH, | HHAMBHAYAILHOT MunmcTepcTBa HHCTDYKTOp o — COUHAIBHBIX YCIyT,
OCTaTOYHBIX pesy/IbTaToB  AHAarHOCTHKH ¥ | nporpamMMoi COLIHANTBHOTO BIsBICHUE ocTaTouHpx | MOULYHAIONTHX
TPYROBBIX peKOMEeHIaLHH CreLIHATHCTOB; noJTyyaTess pasBHTHS L I—— sapgikop; | COLMAIBHBIE YCIyrd OT
BO3MOXKHOCTEH H | - onpenesneHie peabMUINTAMOHHOTO | COLMANBHBIX YCIYT | TpyAa - TeXHONOrHH obuiero qucna
o0yueHuto TIOTeH AN nonyvarens Kamuarckoro COUHATHHO-TPYI0BOH nostysaresnei
JOCTYIHBIM fipodec- | COUMaIbHON YCIYrH IO 3andcam Kpas ea61mmauﬁn anexnatiol | COUMAIBHBIX YCIIYT,
CHOHAJIbHBIM CHEHUAIIUCTOB  CIYKObl  MEAMKO- dpmsuqecmM H Homxpyeckuy | HAXOMAIHXCS Ha
HaBbIKaM COLIHaNBHOH IKCHIEPTH3BI u BOSMOXKHOCTAM  NOMyuaTels COLHANBEHOM

TICHXOIOTO-MEAHKO- obCIy)KUBAHUT B

reJarory4ecKoi KOMMCCHH;
- BoiGop GopM B MeTOHOB paboThi ¢

COLMAJIBHBIX YCJIYT; CO3/JaHue
YCIIOBHH JUIS HCTIONB3OBAHUSA
OCTATOYHBIX TPYJOBBIX

opranuzaimu (%);
KOJSTHYECTRO HapyleHuii

nojyvyare/ieM COUHANBHONW YCIIyTry; . CAHHUTAPHOTO
: BO3MOXHOCTEH M y4acTus B
- onpejesicHHe CpoKoB, GopM H . . .| 3aKoHOAATENHCTRA B
" . TPYLOBOM JeATEe/IbHOCTH;
yenosuit COLHATIBHO-TPYAOBOM 9 OTYETHOM romy,
OUIHTALIMK nosyuaress MPOBCACHHE MEPOTIPHATHH 1O hnerbix pH
ea " I
P o Y obyueHuto JOCTYITHBIM 7 P
COLHANBHON YCIYTH; . [POBENCHHUH  POBEPOK
TPYJOBBIM M HAualbHBIM | /
- OpraHu3aluys MCHXOJIOro-MeJHKO- (%);
npodeCcCHOHANBHBIM
NeNarorHYecKoro  COMpOBOMKICHUSA YIOBIETBOPEHHOCTh
8 HABLIKAM,  BOCCTAHOBJICHHIO -
moJjiydaresisi COLHAIBHON yCayru B ) nonyyarenei B
5 . JIMYHOCTHOTO W COLHANBbHOrO R
npotiecce COLHATIBHO-TPYHOBOK OKA3aHHBIX COLMAILHBIX
5 é‘ H pyA craryca, NpUBJICUYEHHE %) H
abunuraluu; . cityrax (%);
p MM, nosyqaTess coupanstoi | I ’
- poOBeJiCHHE MOHMUTOPHHIA . | yKomriekroBaHue
. YCAYTH K NOCHITBHO
/. aT ANBHO-T BOH ~ AHM3aAUMUHU
pesypTaToB - coluan pyno TPYAOBOM HEeATCABHOCTH B opra Al
peabuwinTauuu nosry4aresis CHEUUAIUCTAMH,




COUMANnbHOMN YCIYIH;

- 3afojiHeHHEe  HHAWBHUIYabHOH
nporpamMmbl (nnana, KapThbl)
peabunuTauuu nojyyarens
COUMAILHON YCIIyrH.
[MepuoquyHOCTL  NPENOCTaBICHHS
COUMANBHON  yCIIyrH: 1o mepe
BO3HHUKHOBEHHS NOTPEOHOCTH.
EnuHuua coumansHON yCIyru:

OnHo  3a”sTHEe  JUIL OAHOIO
MOyqaTens COLHaNBHBIX yoiuyr - |
yoiryra. '

3aBHCHMOCTH oT ero
COCTOSIHHS 3J0POBBSL.
IIpoRomKHTENBHOCTD
oKazaHus yeruyry - 40 MHHYT.

OKAa3BbIBAOLLMMH
COLIUANIbHBIE YCHyru
(%);

MOBBILICHHE  KadectTBa
COLMANIGHBIX  YCIYT M
3P PexTHBHOCTH uX
OKa3aHHA
(onpenensieTcss  HCXOHUA
u3 MEpOIPHATHH,
HaIpaBJieHHBIX Ha
COBEPLUCHCTBOBAHHE
JeATeNbHOCTH
OopraHu3alHu npu
[peIOCTaBICHUH
COLUANIBHOTO
obcnyxuBanus) (%);
JIOCTYITHOCTD
MONYHYEHHST COLMAIIBHBIX
YCNYT B OpraHH3alii
OueHka  pe3ynbTaroB
NPeJOCTaBACHUS
COLMANBHON YCIYTH:
yBenwyenue H (WIH)

cOXpaHeHue no
OTHOIIEHHIO K YPOBHIO
NpembIoyILero roja
JONH nonyyarene
yeiyr, oOpaTHBUIMXCS K
MTOCTABIIHKY
COLHMANBHBIX YCIIYT;
YBENHYEHHE WITH
COXpaHEeHHE KOMHYECTBA
COLIHATIBHBIX YCIIYT,
NOJy4aeMbIX OJIHHM
fiofyuaresnem

COUMANBHBIX YCHYr ¥




MOCTABINHKA
COHHalIbHbBIX YCJIVI.

5.2

Oxazanye MOMOIIM B
TPYAOYCTPOHCTEE

OxazaHue TOyHaTeNIO COUMANIbHLIX

ycayr cofieHCTBHUA B
TpyHOyCTpoOHCcTBE, B TOM HHCHE
yepe3 TOCYJapCTBEHHYIO CiykOy

33HATOCTH HACEJICHHS!

1) MOHCK OpraHu3auui,
NpeNOCTaBNMIOMUX paboTy;

2) okaszaHue MOMOLUM HOIy4aTeio
COLHAJILHBIX YCIYT B 3AKTIOUEHHH €

HUM Jlorosopa 1o
TPYHOYCTPOHCTBY;

3) oxazaHue eMy [IOMOLIH B
TPYAOYCTPOHCTRE nyTeM

neperoBopos ¢ paboTopartensMH U
XORaTaHCTB nepen HUMH;

4)  conpoBOXKIEHWE  MOIY4ATENS]
COLUMANIBHBIX YCIYr B YKazaHHbIC

OpraHU3aLiy Win B
roCyapCTBEHHYIO cnyx0y
3aHATOCTH HACENeHMA,
[MeproaHUHOCTL  MPENOCTABIICHHUS
YCHYyTH:

[penocrasnsiercs 1o 4 pas B rofl.
Enunuua yeayru — opopMienue Ha
paborty | nomy4arenss COLMaTbHbIX
yenyr - 1 yenyra.

B CpOK,
orpeesIeHHbIIH
HHJTHBULY 2NTBHOM
IporpaMmon
nojgyvaresns
COLMATBHBIX YCIIYT

YTRepKAACTCA
IPUKa3oM
MunucrepcTsa
COUHAIBLHOLO
Pa3BUTHS H
TpyAd
KamuaTckoro
Kpast

OcHOBHOH NepCoHal:
CHEUMANNCT TI0  COLHANBHOMN
pabote, WIH MHCTPYKTOp 110
TPYRY.

[epconan JIOJDKEH
COOTBETCTBOBATH

KBaTHUKALIHOHHBIM
TpeOOBaHUAM, YCTAHOBJICHHBIM
Jutst COOTBETCTBYIOLIEH
npod)ecCuu, CreuHanbHOCTH.
TabenpHOE TEXHHYECKOE
obopynoBanue nocTaBLIMKA
COLMAIBHBIX  yoiyr: pabounii
cron, Tymba tpucTaBHas, CTyJN
JUIS cnenpantucTa; wKad Uit
OJICHIBI; wxad JUTS
JNOKYMEHTOB,  CTYJbA  JUIA
rioceruTeneii, Tenedon;
pacxojHbie MaTepHanbl (OnaHKu
YCTaHOBJIGHHOTO obpasua,
Bymara, pyqkH, KJeH, CKpenkH,
HOXKHHAIB);

undopmManronHas 6a3a JaHHbBIX
ob VHPEHACSHUAX
(rocynapcTBeHHbIX,
PErHOHATLHEIX,
MYHHLMANBHBIX,
HEKOMMEPYECKHX),
3aHUMAIOIUXCA COLMANBHO-
TpyaoBoit peabunurarmeit nui ¢
OrpaHHYCHHBIMH
BO3MOMKHOCTAMH

TOM  HHCJIEe
OyMarKHBIX

3J10poBbs, B
UHBANHMAOB, Ha
(3EKTPOHHBIX)

TTokazaTtenu xauecTna:

A0 nony4arene #
COUHaNLHBIX YyCayr,
HONyYaroux

COLMAIbHBIE YCIIYTH OT

obuero YHCITa
nonyuareneH
COUHANBHBIX YCIyT,
HAX OIS IUXCS Ha
COLMAIBHOM
0BCHYKHBAHUN B

oprauuzatmm (%o);
KOJIMYECTBO HapylleHHH

CAHUTApHOro

3aAKOHOHATCNbCTBA B
OTUYCTHOM Troay,
BBIABJICHHBIX NnpH

MPOBEACHUN  TIPOBEPOK
(“0);
y,D;OBJI €T BOpGH HOCTEL

nojrysarenei B
OKa3aHHBIX COLMANIbHBIX
yeayrax (%);
YKOMIUISKTOBaHHE
OpraHM3aLMu
CIICLIHANIHCTAaMH,
OKAa3bIBAIOLIHMH
COUHaNTBHbIC YCIYTH
(%),

NOBLIIEHUE  KAYCCTRa
COLIMANMBHBIX  YCHYT H
sdexTupHOCTH MX
OKa3aHMg

(onpenenﬂ erest UCROUn




HOCHTENIX
ITponospKHTENBHOCTD
NpeJOCTABICHUS OIHOH YCIYTH
- 3 4Jaca.

u3 MEPOTIPHATHH,
HANpPaBACHHAIX Ha
COBEpILICHCTBOBAHHE
JEeATeIbHOCTH
oprasu3alHu
Npe/IOCTABACHHH
COUMANTBHOIO
obGcnyxusanus) (%);
JOCTYHOCTD
[TOJYYEHHS COLMAbHBIX
YCITyT B OpraHM3auiu
OueHka  pe3ybTaToB
[IpeIOCTABJICHHS
COUHATBHON YCIIYTH:
yBesmueHue U (unu)
COXpaHEeHHE o
OTHOUICHUIO K YPOBHIO
npebIAyero roja
O noayyareneh
yeiyr, oOpaTHBLIMXCS K
ITOCTABLIMKY
COLIMANBHBIX YCIYT;
yBEJHUYECHHE 28 17]
COXpaHEHHE KOJHYECTBA

npH

COLMANBHbBIX YCIIyT,
OJIy9aeMbIX OHUM
nosiyvareseMm
COUMAaNbHBIX YCIyr Y
NOCTaBLIMKA
COUMATBHBIX YCIIYT.

5.3. | Opranusauus ro- OxkazaHue NOMOUIM B TonyuyeHuu | B cpok, | Yreepxxpaercs | OCHOBHOH nepconai: | [oxasarenu kauecTsa:
MOLIM B MONYYCHHHM | 0OpasoBaHus HHBatMaamu (B TOM ofpeaeNeHHbIHR NpHKa3OM crienManucT no paboTe ¢ cembet | nond nostyvarenei
o6pasoBanus, B TOM | 4ucie NeTbMH-HHBAMAAMH) B | HHIMBHIYaIbHOM MUHHCTEPCTBA | WM HHCTPYKTOP 1O TPYAY, WIH | COLHMANbHBIX YCIyT,
yucne COOTBETCTBHM C WX (U3IWUECKUMH | NPOrpaMMON COLMANLHOr0 | IOPUCKOHCYJIBT, WIH | OTY4aromux
NpodecCHOHANBHOrO | BO3MOKHOCTAMH M YMCTBEHHBIMH | MOJIyHaTe/ld pa3BUTHS U | cneuManucT Mo COUMabHOH | couuaibHble YCIyrd OT
obpa3oBaHus CrOCOOHOCTAMH. CoUManbHbIX yeiyr | Tpyaa paboTe, MM coumambHbli | obuero qucna




HHBaHIAMHK
(neTpMU-HHBANHIA ~
MH) B COOTBETCT-
BHH C WX CTIOCOOHOC-
THMHU

OnpenesieHue B Gecene c
fojlyyaresieM COHMANBHBIX  YCIIyT
€ro HUHTEPecOB U CKJIOHHOCTEH ¢
HE)AN npodeccroHalbHOH
OpHMEHTALHH, OKa3aHWIO MOMOLIM
MONYYATEI0 COUHAIBHBIX YCAYr B
BoIGOpE obpazoBaTenbHOH
OpraHu3alHy, OKa3aHue CONCHCTRHA
B NOATOTOBKE TAKETAa JOKYMEHTOB,
HEOOXOUMBIX  JUIT  3aUMCIICHHA
nofyyaresii COUMANBbHBIX YCIYr B
obpa3oBaTenbHOE YUPEKACHHE.
[TepHONHYHOCTE  NPENOCTABICHHS
YCILyTH:

[Mpenocrasnsiercs 10 2-X pas B FOM.
Enunuua ycnyrd - TpOBEIEHHE
OfHOH npodecCHOHaNBEHOH
OpHMEHTALMM  TojdyuaTess  YCiyr,
OKa3aHHe CONECHCTBHA B MOArOTOBKE
ONHOr0 rnakera JOKYMEHTOB Ha
OJIHONO  TMOJIyHaTesst COLMANIbHBIX
YCIyr B obpasoBaTespHOE
YUPEHACHHE - OJIHA YCITyT

@

Kamuarckoro
Kpas

feAaror.
Tlepconan  AO/DKEH — HUMETH
npo¢ecCHOHATBHYIO

MOArOTOBKY H COOTBETCTBOBATH
KBATM(PUKALMOHHBIM
TpeGOBAHKAM, YCTAHOBJICHHBIM
ans COOTBETCTRYIOLUEH
nipodeccun, CrelHambHOCTH.
TabenpHoe TEXHHYECKOE
o6opynoBanue [I0CTABILHMKA
COUMAJIbHBIX YCITYr: CTOJ, CTYJl
JUIS CTICUMAaNTHCTa, CTYJibd s
nosiyvaresiei CoLMATBHBIX
yeiyr, TenedoH;

PACXOo/Hbie MaTepHalbl (OmaHKu
YCTaHORJICHHOTO obpa3zua,
Gymara, pyukH, KieH, CKperKH,
HOJKHMIB! HHBIC MaTePHab);
unpopmatonHas 6aza JaHHBIX
o6 YUPEHKACHHIX
{rocyapCTBEHHbIX,
peruoHaIbHBIX,
MYHUUMNAJBHBIX,
HEKOMMEPYECKHX),
3aHUMAIOIIUXCS 00yUYEHHEM JIHLL
c OrpaHHYCHHBIMH
BO3MOXKHOCTSIMH ~ 3JOPOBbSl, B
TOM YMCJE HMHBANMAOB, Ha
OyYMaXKHBIX/2TTEKTPOHHBIX
HOCHTENISIX.

Bpemst npenoctaBieHHs YCnyTru
- 90 MuHyT.

noxy4arenei
COUMANBHBIX YCIIYT,
HAXOASIIMXCS Ha
COUHATBHOM
0OCITY>KUBAHHH B

opranuzanuu (%);
KONMYECTBO HapyIIeHUH

CAHUTApHOTO

3aKOHOATEBCTBA B
OTUETHOM roay,
BBIABACHHDBIX HpH

[IPOBEICHKHH  [IPOBEPOK
(%);
YIOBJIETBOPECHHOCTE
rostyqarenei B
OKa3aHHBIX COLMANBHBIX
yenyrax (%);
YKOMIUICKTOBAHHE
oprasuzaluu
CIISLHANHCTAMH,
OKa3bIBAIOIUMEI
COULMATBHBIE YCIYTH
(%o);

NOBBIUNIEGHUE  Ka4ecTBa
COHMANBHBIX YCNYr H

3 dexTHBHOCTH uX
OKa3zaHMs

(onpepensiercss  MCXOHA
13 MEpOTpHATHIA,
HarpaBJIeHHBIX Ha
COBEPIICHCTBOBAHHE
JIeATeNLHOCTH
OpraHu3aumH npu
PefOCTaBICHUH
COLMATTBHOTO

obcnyxupanus) (Yo);




JIOCTYTHOCTH
MOJNY4YEHHs COLMANBHBIX
YCIIYr B OpraHU3aliH
OueHka  peE3y/BTATOB
npefOCTaBIeHHS
COLMANIBHON YCITyTH:

ypesudenue W (Wiu)
COXpaHeHHE no
OTHOILEHHIO K YPOBHIO
TIPEABLAYIIErO roja
Ji (s31441 nosiyqatenei
yeiyr, 0OpaTUBILMXCS K
MOCTaBLIUKY
COUHaNIbHBIX YCIYT;
yBeTHUECHHE WK

COXpaHeHue KOJIyecTsa

COLHANTBHBIX Yy,
HoNy4aeMpiX OITHHM
nosyyareneM
COLMANGHBIX  YCIYr Y
MOCTABLIHKA
COLMANBHBIX YCIYT

6.

CouHaIbLHO-IIPABOBbIE YCIYIH

6.1. Oka3zaHue oOMOILH B paMkax oOka3aHus coumanbHoilt | B cpok, | YTeepKaaeTcs OcHoBHOH nepcona: | Ilokasarenu kayecrna:
B 0 OPMIIEHUH H YCAYTH NpeaycMOTPEeHO: onpeieNieHHbIH [IPUKa3oM IOPHCKOHCY/IbT HJIH CIICLIHAIMCT | 014 nosry4areseit
BOCCTAHOBICHHH OKA3aHWC TOMOLIM MOSYYaTeio | HHAMBHAYAIbHOH MuHHMCTEpPCTBa | O COLManbHOi  paboTe, WM | COUMANbHBIX YCIYT,
yTpaueHHbIX COLMANBHBIX YCIyr B OQOPMIICHHH | MPOrpaMmoi couManbHOrO | crieuuaiuet no  paGore € | MONyHAIOUWMX
JIOKyMEHTOB MONTyya- | pasiM4HbiX JIOKYMEHTOB, | IOJIy4aTens PasBUTHA u | cempei. couMalibHbie yCayru OT
Teneii  COUMAIBHBIX | YAOCTOBEPAIOMIMX JIMYHOCTH, | COUMAIBHBIX yCIyr | Tpyna [Mepconan JOJDKeH | obero yucna
yeayr JNOKYMEHTOB Ha TIOJy4eHHE Mep Kamuarckoro | COOTBETCTBOBATH nojfyvareseu

COLMAIBbHON MOIICPIKKH, TNEHCHH, Kpas KBaNM(PUKALMOHHBIM COLHANIBHBIX YCHyT,
nocoBuil, Ha  NpPefOCTaBJIEHHE Tpe6GOBaHMAM, YCTAHOBJICHHBIM | HAXOMSIHXCA Ha
CoLUHATbHBIX YCITYr B MHBIX (opMax JUTst COOTBETCTBYIOMIEH | COUHATBLHOM
couuanpHoro  obcinyKMBaHUs M npodeccun, CrenHanbHOCTH. oBCnyHHBAHUH B
{1pOYero), BKJTIOUAIONied CrneuuaibHoe M TabenbHOE | OpraHusaunu (%);




pa3paboOTKy W  HanpaBjieHHE B

COOTBETCTBYIOMIHNE HHCTAaHUMH
YKa3aHHbIX JAOKYMCHTOB,
NpeaocraBicHue pazbACHCHHA
nonydaremo  COUHaNbHBIX  YCIyr
COACPKaHUA HGO6XO}IP‘IMBIX

JAOKYMEHTOB, & TaKKC BbBIIIOJHCHHE
H€O6XO,[LHMHX neucTeuit JUIs
BOCCTAHOBJICHUA YTpa4CHHBIX
nojyvyarenemM COUHalbHBIX YCnyr
JOKYMEHTOB, B TOM Yucne
3anosHeHne 6aaHKoB.

Iepuopgu4HOCTS  NpENOCTABICHUSA
YCHAYTH:

Ipenocrapnsercs no Mepe
BO3HUKHOBEHHS MOTPEOHOCTH.
Eppuuua  yonyrm:  odopmierue
nubo BoccTaHoBieHue | JOKyMeEHTa
- 1 yeyra.

TEXHHYECKOE obopynosanne
MOCTABILKA COLHANTbHBIX
YyCIayr:  CTos,  CTYn
CMIEUMANKCTA,  CTYJIbA  JUIs
noJtyyaresei COLHATIBHBIX
YCIyT, KOMITBIOTED B
KOMIUIEKTE, TeneqoH;
uHdopMaorHelii  Oank  (Ha
INEKTPOHHBIX W/HIH OYMaONKHBIX
HOCHTEJISIX) HOPMATHBHBIX
MPaBOBbIX 4KTOB U JIOKYMEHTOB,
HeobxonuMbIx B pabore ¢
HaceJICHHeM;

pacxojHble MaTepHabl (GnaHku
YCTaHOBJIGHHOTO obpasua,
Oymara, pydkHd, Kinei, CKpernku
H HHBIE MaTePHAIbI).

Bpems npenocraeneHus yciyru
- 90 MuHyT

KOJMHYECTBO Hapymeﬂﬂﬁ

CaHUTapHOro

3aKOHOJAaTebLCTBA B
OTYCTHOM rony,
BBISIBJICHHBIX npH

NPOBEACHHH NPOBEPOK
(%o);
YAOBACTBOPEHHOCTS
rioy4aresnet B
OKa3aHHBIX COLIHANIBLHBIX
yenyrax (%);
YKOMIUIEKTOBaHHE
OpraHH3auMu
CIICLHATHCTAMH,
OKA3BIBAIOLIKMHE
COLHANIBHBIE YCIYTH
(%);

NOBBILICHHE  KayecTsa
COUMANBHBIX VCIAYl W
sddexTuBHOCTH ux
OKazaHus
(onpepensercs  HCXOs
u3 MEPONPUSTHIA,
HanpaBNeHHBIX Ha
COBEPIIEHCTBOBAHHE
ASATCIBHOCTH
OpraHu3aLuy npu
NPEAOCTABIICHUN
COUMaIBHOTO
obcnyxupanus) (%);
JOCTYNHOCTE
HOMYYEHHS COLMANBHBIX
YCIyr B OpraHuz3ainy
OueHka  pe3ysisTaToB
NPeNOCTaBICHHS
COLIMAJIBHOM YCIIYIHI




yBEJIMYEHHE H (i)
COXpaHeHHe no
OTHOLIEHMIO K YPOBHIO
npeabILyILero roaa
Jlonu nosyyarenen
yciyr, oOpaTHBIIMXCS K
HOCTABIHMKY
COUMANBHBIX YCIIYT;
yBENIM4CHHE Win
COXpaHEHHE KOHYECTBa
COUHATBHBIX YCIYT,
NoTy4aeMbIX OJIHUM
nonydaTeneM
COLMANBHBIX  YCAyT Y
[TOCTaBLUKA
COLIHANIBHBIX YCITYT

6.2.

QOxazaHue TTIOMOILH B
HOJyYEHHH
FOPUIHYECKHX YCIYT
(8 TOM YHCIIE
GecruiaTHO)

Vcnyra npenocmnnﬂe'rcx aoyTeM:
KOH()yﬂbTHpOBaHHG 10 BOIPOCaM,
CBA3aHHBIM C MpPaBOM rpaxjaH Ha

coumanpHoe  obOcnyxuBaHue B
rocylapCTBEHHOH U
HErocyiapCTBEHHOH CHUCTEMAX

COLMAIBHBIX CIYXD, [ONy4eHHEM
Mep COUMAIBHOH TMOUIEPKKH, C

mpasoM  TPaIaH  Ha  SalIUTY
9aKOHHBIX MpaB M  HHTEPECOB,
OCYLIECTBJICHHE B npouecce
KOHCYJIbTHPOBAHHUA

NOCPEIHHUECKHX nedcTBUi MeXAY
[I0JyuaTesieM COLMABHBIX yeIyr U

NpeACTaBUTENIMH

COOTBETCTBYIOLIMX UHCTaHIHH
(TenedoHHbBIC neperosopsl),
coaeicTBre B [IOJIy eHHH

GecryiaTHON IOPHAHYECKON NIOMOUIM

B CPOK,
onpeeneHHbIH
WHAMBHyaNbHOU
nporpamMmon
noyyaress
COLMANBHBIX YCITYT

YreepxaacTcs
NpUKA30OM
MunucTepcTa
COLHANBLHOTO
pazBUTUS 7
Tpyha
KamuaTcKoro
xpas

OcHOBHOH nepcoHall
IOPHCKOHCY BT,

BCIIOMOraTesbHbIH ~ MEPCOHA
CHeUMATUCT MO  COLMANbHOH

paboTe, CHELMAIHCT 110 pabote
C CeMbeH.

Ilepconan  JOJDKCH
npodeccuoHabHYIO
[IO/ICOTOBKY ¥ COOTBETCTBOBATDH
KBaNH(UKALHOHHBIM
TpeGOBaHUAM, YCTAHOBJICHHBIM
st COOTBETCTBYIOLIEH
npodyeccuy, CreLHalbHOCTH.
TaGenpHOE oGopynoBaHue
pabouero MecTa Crneuuanucra,
OKA3BIBAIOLIEr0 YCIyry: CTol,
CTYN IS CTEUMAIHCTa, CTYibi
T nonyvaTtenei ColuanbHbiX
YCIYT, KOMITBIOTED B

UMCTD

TTokazareiH KauecTna:

pons nosty4areneu
COUMANBHBIX YCIIyT,
NOTYHAIOLIHMX
couMaNbHBIE YCIIYyTH OT
odurero quca
nonyuarenet
COLMANBHBIX yCIyT,
HAXOIAUIUXCS Ha
COLMANTLHOM
o6CnyXUBaAHHK B

oprauusauus (%0);
KOJMYECTBO HApyIIeHUH

CaHHUTApHOrO

3aKOHOJATEJILCTBA B
OTYETHOM rouy,
BLISBACHHBIX npH

NpOBEJCHHH NPOBEPOK
(%),




(npenocrapnenue MONyvaTeNnto
couManbHBIX yeryr HHdopmanuu 06
anpokatax, paboTalomKX B CHCTEME
GecnnaTHON IOPUIHYECKOH TOMOLIH
HACEJICHHIO).

Venyra BkioyaeT coiedcTBHE B
NpHUITIAMCHHH OPHUCTA, HOTapUyca;
KOHCYJIbTHPOBAaHHE [0 BOMPOCaM,
CBA3AHHBIM C IPAaBOM TPaXKIaH Ha
couranbHoe — OOCIyKMBaHHE — H
3alUTY HMHTEPECOB; CONCHCTBHE B
PElICHHH BOTPOCOB, CBA3AHHBIX C

COUMAaBLHOM peabunyrauuet,
COUManbHBIMH BBITUIATAMH,
MOJTy4eHHEM YCTAHOBJIEHHBIX
3aKOHONATEIIHLCTBOM JIBTOT H
NPEeUMYLIECTB, 3L MTOH H

cobmonenueM npas  Acred  Ha
pocnuTaHue ¥ 3a00Ty O HHX, B
pelICHHH IPYTHX paBOBBIX
BOMPOCOB.

[MepuoMyHOCTE  NPENOCTaBICHHS
YCIYru: 10 Mepe BO3ZHHKHOBEHHS
noTpeOHOCTH.

Enpnuna yenyru: OkazaHue OJHOH
KOHCYJIBTALMH OHOMY [OJYYaTesto
COLMATBHBIX YCIIYT - OJIHA YCIIyra

KOMIUIEKTE, TeieoH;
unpopmalpontetit  Gank  (Ha
EKTPOHHBIX W/MNH OYMaKHBIX
HOCHTEJIAX) HOPMATHBHBIX
MPaBOBBIX aKTOB M JIOKYMEHTOB,
HeobxomuMmbx B pabore ¢
HACEJICHHEM;

pacxojidbie Marepuasbl (Onanku
YCTAHOBICHHOTIO obpasua,
OGymara, py4kH, KJIeH, CKpErKu
U HHbBIC MaTePUabl).

Bpems npenocrapieHus yCIyru
- 40 MHHYT.

YIOBJIETBOPEHHOCTH
nojgy4arenei B
OKA3AHHBIX COLIHANTBHBIX
yenyrax (%);
YKOMIUICKTOBAHHE
Opraiu3alyu
crenHaiTucTaMu,
OKa3bIBAIOILHAMHU
COUUANBHEIC YCIyrid
(%);

NOBBIICHAE  Ka4ecTsa
COUHANBHBIX  YCIYr H
3 PexTHBHOCTH ux
OKa3aHug
(onpenensiercss  MCXOAA
U3 MEDOTIPHATHH,
HAIPABJICHHBIX Ha
COBEPILICHCTBOBAHHE
JIESTEABHOCTH
Opraumn3aiyHi npu
HPeNOCTABICHUH
COHUANBHOTO
obenyxusanus) (%o);
JOCTYTTHOCTD
NONYUYCHHS COUMAaBHBIX
YCIYT B OpraHH3auuu
Ouenxa  pesyibTaToB
IIPENOCTaB/IeHNA
CoUMansHOl yenyru:
ypeaudeHue U (WIn)
cOXpaHeHue 1o
OTHOWICHUIO K YPOBHIO
npenbIIyLero rozua
fonu rostydartesiei
yenyr, obpaTHBIIHXCS K
MOCTaBIIHKY




COLManbHBIX YCIYT;

YBEJTHYCHHUE Ui
coXpaHeHHWe KOJIMYecTBa
COLMANBHBIX YCIyT,
noJly4aemMbIX OHUM
nonyyaresnem

COLMANBHBIX  YCIYr ¥
HOCTABIUMKA

COUMAITBHBIX YCIIYT.

6.3 OkasaHyge NOMOLM B | B pamkax  okasauus  ycimyrd | B cpok, | Yreepxxaaerca | OcHOBHOH niepcoHan: | Ilokasarenu kayecTsa:
3au(dTe NpaB W | MONyYyaTeNio COLMAIBHOH  yCiIyru orpeneneHHbIA MPHUKA30M IOPHCKOHCYJIET; - Jons  ToxyvaTened
3aKOHHBIX HHTEPECOB | MPEAOCTaBIISETCA: MHIUBHIY ATBHON MHHHCTEPCTBA | BCIIOMOTATE/bHBI  MEPCOHAN: | COUUATBHBIX YCIyT,
nonyvareseh pa3zbsCHEHHE BOTIPOCOB, | POrpamMMOoi COUMANBHOrO | CMELMAMCT MO  COLMAIBHOH | MOTy4Hatomux
COLHAJIBHBIX YCIyT KaCalOUMXCA rpaKIAHCKOrO, | Nojtyvaress pa3BUTHA u | pabote, crielHanicT no pabote | coLuaNbHbBIC YCIYTH, OT

YKMITHILHOTO, TPYAOBOTrO, | COUMANBHBIX YCIYT | TpyAa C ceMbeH. obuiero qucia
NEeHCHOHHOTO, YrojoBHOro Kamuarckoro | ITepcoHan  HOJDKEH — HMMeTh | mosyuareneii
3aKOHONATENIbCTBA, @ TAKKE OXPaHBI Kpast npodecCHOHAILHYIO COLHANBHBIX YCIyT,
ero mpas, CBOOOJ M 3aKOHHBIX [OATOTOBKY M COOTBETCTBOBATH | HAXOIALIMXCA Ha
UHTEPECOB; ofecrieveHne KBanuUKaHOHHbLIM COLIMATBLHOM
nosyyaresns — COLUMaIbHBIX  YCIYT Tpe6OBaHKAM, YCTAHOBIEHHBIM | OOCTYKUBAHHH B
HH(QOPMALIHOHHO-METOAUYECCKUMH ans coorsercTByIowiel | opranusauuu (%),
mMatepyasiaMd MO YKa3aHHbIM npodeccuu, CnenHaib-HOCTH. - KOJIMYECTBO
BOTIPOCaM; npenyrnpexiecHue TabenbHoe 060pya0OBaHNE | HApyLIEHHH
HapylIeHHs JHYHBIX pabouero Mecra CrELMANMCTa, | CAHUTAPHOTO
HEMMYLIECTBEHHBIX U OKa3biBAIOWIEro YCJIYry: CTOJ, | 3aKOHOJATeNbCTBA B
MMYLLECTBEHHBIX TPaB Mojydaress CTYJl JUis CMCLHANUCTA, CTY/bs | OTYETHOM rony,
cCoUHanbHOM YCIAYTH, Ui Tojiydaresiedf COUMAIbHBIX | BBUIBJICHHBIX npy

BOCCTAHOBJICHHE €ro HapyLUeHHBIX
npas, [PEICTaBJCHHE HHTEPECOB

YCIIYT, KOMIBIOTED B
KomIuiexre, tenedon;

TIPOBCOCHUHM  TIPOBEPOK
(%);

foflydaTesnss COUMabHBIX YCIYr B undopmauuonnplii  Oank (Ha | - YHOBNETBOPEHHOCTH
OTHOLICHHSX c JobeMH 3MEKTPOHHBIX W/WAH GYMaXKHBIX | MOJydaTesieH
PU3MUECKHMH U IOPUIMYECKUMH HOCHTEJISIX) HOPMATHBHBIX | COLUMANBHBIX YCAYr B
JUaMH; cynebuyto 3ALUUTY [IPABOBBIX AKTOB H JIOKYMEHTOB, | OKa3aHHBIX COLMAJIBHBIX
HapyLIEHHOro TMpaBa, IOArOTOBKY neobxomumeix B pabore ¢ | yenyrax (%);
HCKOBOIO 3a8BNCHUS {nHBIX HaceneHHueM; - YKOMIUICKTOBAHHOCTS
JIOKYMEHTOB) B HHTepecax pacxojiHble MaTepHuasibl (GnaHKK | OpraH13auuH




foNyvaresas  COLUMANIBHBIX  YCIyT,
yuactHe B cyneOHBIX 3aceqaHusax,
NpeBAPHTENLHBIX COBEIIAHHSX,
NOMOUIE B [I0JIa4€  HCKOBOIO
3asBJICHHS (MHBIX JIOKYMEHTOR).

[Mepuoau4HOCT  NIPEAOCTABICHHUS

YCIYTH:
Ipenocrapnsercs 1o Mepe
HEOOXOAUMOCTH.

Epuauna  yenmyru - OKasadue

MIOMOIIM TIO  3alidTe IpaB M
3aKOHHBIX ~ HMHTEPECOB  OJIHOMY
NONY4AaTeN 0 COLHANBHBIX yeuyr - |
ycnyra.

YCTAHOBACHHOIO obpasua,
Oymara, pyqiH,

[UIeH,  CKperKkM  d  HHbIe
MaTepHasl).

Bpems nipenocraBnenust yeiyru
- 40 MuHyT

CHEeLHATMCTAMH,
OKA3BIBAIOLIMMH
COLHANBHBIE YCIAYTH
(%),

- TOBBILICHHE KauecTsa
COLMAJIBHBIX  YCIRYr M
3 PEeKTHBHOCTD HX
OKa3aHust
(onpenpensercs  HCXOJs
H3 MEPONPHATHIA,
HAIpaBieHHBIX Ha
COBEPLUCHCTBOBAHHE
JeSTeNbHOCTH
OpraHu3atKu npu
[PEROCTaBACHUM
COLMANBHOrO
obcnyxuparus) (%),

- JIOCTYIHOCTb
NOJIYYCHHS COLHANBHBIX
YCIYr B OpraHuzaluu
{BOIMOKHOCTE
COTIPOBOMICHUS
NoayJaresis
COLHMANBHBIX YCIYr NpH

NCPeABHIKEHHH no
TEPPUTOPUH
YUPeHACHUsA
COLHATLHOIO
o0CyKUBaHHS, & TAKKE
npH NOJIb3OBAHUH
YCITYraMu;

BO3MOKHOCTB ISt
CaMOCTOSTENBHOIO

oOCITy)KHBAHMS, BXOJIA,
BBIXO/AA U MIEPEMEIIEHHIS
BHYTPH TAKOH




opraHuzauuud (B TOM
uucne ist
repeABHIKCHHS B
Kpecaax-KoJsicKax), A
orapIxa B CHIASYEM
NOJIOXKEHHMH, a TaKKe
JIOCTYIHOE pa3MeLUeHHE
ofopynoBaHys u
HOCHTEICH;
IybnupoBaHue
TEKCTOBBIX COOOLIEHUH
rOJIOCOBBIMH
COOOLUEHHUAMH,
OCHaIEeHHe
YUPEIKACHHS
COLIHANBHOTO
obCHyKUBAHKA
3HaKaMH,
BBINOMTHECHHBIMH
penbedHO-TOUEHHBIM
uipudrom bpaiins,
O3HAKOMJEHHE C  HX
MOMOLUBIO C HAAMHCAMH,

3HAKaMH H UHOH
TEKCTOBOH
uHpopmaumei,

HAAUCIMH B (HIH)
CBETOBBIMH CHTHAJIaMH,
uHQpopMUpOBaHHE 0
NpeCcTaBISeMbIX

COUMaIbHBIX YCIIyrax ¢
HCTIONH30BAHUEM

PYCCKOrO  JKECTOBOrO
a3bIka (Cypaonepesoaa);
OKa3aHWe WHBIX BHIOB
MOCTOPOHHEH  MOMOLIM




(%).

OueHka  pe3ynbTaToB
NPeAOCTABNCHHS.
COLHANBHON YCIIyTH:

- pewenue npobieM B
pesynpTare
B3aHMOACHCTRIN c
NOCTABIHKOM
COHHAIILHOH YCIYIH.

7. Yc.rxym B IeJIsX HOBBIMCHHA KOMMYHHKATHBHOIO NOTEHIHAIA ﬂo.riyaneneﬁ COHa

gereli-HHBAJIHIOB

JIBHDLIX YCJYT, HMEIOHIHX OrPAHHMCHEH KH3HCACHTSILDHOCTH, B TOM YHCIe

7.1.

Ob6yuenue
HUHBAJIMJIOB
WHBAJIMAOB)
MONIBE30BAHMIO CPE/I-
CTBAMH yX0Ja U
TEXHUUECKUMU
cpencTBamu peabu-
JUTAUHK

{nereii-

CopeticTBue B 00yUeHHH HHBAIMIOB

HOJB30BAHHIO TCXHHYCCKHUMH
cpeacTeaMu pea6 HINTalMu
OCyuLIeCTBIdgETCA OJIHH pas B

Te4eHHEe CPOKa REHCTBHSA [OroBOpa
Ha  COUMaIbHOE  OOGCIY)KMBaHHE
myTeMm:

1) zanucH Ha nipuem st oOyueHus
NOb30BAHHIO TeXHHYCCKHMH
CpecTBaMHU peabunuraiuy;

2) HampaBJIeHHS JOKYMEHTOB B
OpraHH3aluio, TPEAOCTARISIOULYIO
yeiyru 1o o0yueHHIO WHBAHIOB
TIOJIb30BAHHIO TEXHHYECKHMH
cpeacrsamMu  peabunuranuy, nubo
OpraHH3aLuH 3aHATHI 110 00YYCHHIO

MHBAJIHI0B TIOTb30BAHHIO
TEXHUYECKHMU CpeACTBaMHU
peabuIuTalny;

3) COTIPOBOXACHUS (npu
HEeO0OXOMMOCTH) B OpraHu3alHio,
NpEfOCTABSIIOMYIO  YCIYr# 10
00yuenHIo HHBAIHAOB
TOAB30BAHHIO TEXHHUYCCKHMH

CpeaAcTBaMu pea6 WIITHTalluH;

B CPOK,
ONpeAEIeHHbIH
HHIUBHAYAIILHOM
nporpamMmoit
nony4aresns
COLIHANbHBIX YCIIYT

Yreepknaercs
NPHKa30M
MunucrepcTsa
COLHANIBHOIO
Pa3BHTHSA U
Tpyna
Kamuarckoro
Kpas

OcHosHo# NepcoHa:
MEJUIHHCKAs — cecTpa WM
CHICLMANMCT 10  COLMANLHOMN
pabore,  WIM  HHCTPYKTOp-
METOAMCT 110 aJanTHBHOH

duzHuecKol KynbTYpe.
Ilepconan  nomxeH
NPO(ECCHOHAIBHYIO
MOJALOTOBKY M COOTBETCTBOBATH
KBaNH(QUKALMOHHBIM
TpeOOBaHUAM, YCTAHOBJICHHBIM
s COOTBETCTRYIOLEH
ripodyeccuy, CrieUaNbHOCTH.

HMETh

Yciyra pospKHa  pasBUTL Y
nonysarench COLHANBbHBIX
YCIYT HPaKTHYECKHEe HABBIKH,
YMEeHHUS CaMOCTOATENIBHO
NOJIB30BATECS CpeACTBaMH
yxona " TEeXHHYECKUMH
CpeACTBaMH peabunuTalum,

CNocoOCTBORATE  MAKCHMAIBHO
BO3MOKHOMY BOCCTaHOBICHHIO.
Texunueckoe OCHAalLeHHe
MOCTaBIIHKA COLMATBHBIX
yeiryr: cron pabouuii, kpecio

Tokazarenu kavecTsa:

Jons nogy4qarenei
COLHAJIBHBIX yCayr,
NONYYaroLIUX

COUHAIBHBIC YCAYIH OT

obiero qHrcHa
nostyuaresnei
COUHANBHBIX YCHYT,
HaXOAALUXCS Ha
COLHANBHOM
o0CnyKUBAHUI B

opranuzauuu (%);
KOJIMUECTBO HapyueHui
CAHHTAPHOTO
3aKOHOJATCHLCTRA B
OTYETHOM rony,
BBISABIICHHBIX npu
[IPOBEACHHUH  MPOBEPOK
(%e);
YHAOBJIETBOPEHHOCTH

noJiydarenei B
OKa3aHHBIX COUMANIBHBIX
yeayrax (%);

YKOMIUICKTOBAHHE
OpTraHHU3aALUH




4y  KOHTpOAL  YJNOBJICTBOPEHHSA
norpebHoCTH ojtyyarTens
COLMANLHOM YCITYTH.

HGPHO)IIM‘{ HOCTBH MpeaocTaBiacHusa

YCAYTH:
[Ipenocrasnsercs no Mmepe
BO3HUKHOBEHMSA noTpeOHOCTH.

Enunuua yciuyrd - oHo oOydeHue
nojyyareis COLMANbHBIX YCIyr -
oJiHa yCayra.

pabouee,

KOMIIBIOTEp, CTYJd, TeledoH,
Yachl, 3EPKaNo, KOHIMUMOHED,
wkad-cresuiaxX ISl CPEACTB
peabWiIMTaliK,  TEXHHYECKHE
cpencrea  peabunurauuud M
yxoza

Bpewms nipemocraBieHus yCayrd
— 30 MuHYT.

CHEeUUATTHCTAMH,
OKa3bIBAIOUIMMH
COLHAIbHBIE yCIIyru
(%);

IOBBIIICHHE  KayecTBa
COUMANBHBIX YCIAYr H
3¢ PeKTHBHOCTH HX
OKazaHus
(onpenensieTcsi  HCXOIS
u3 MEpOTpHATHH,
HanpaeJIEHHbBIX Ha
COBEPLICHCTBOBAHUE
JIeSTeNbHOCTH
OpraHu3alHHu npH
TIpeOCTaBICHHH
COUHANLHOTO
obcnyxuanuns) (%);
JOCTYTIHOCTB
NOAYYEHUS COLMaNBHBIX
YCIyr B OpraHU3aLMu
OieHka  pe3yiibTaToB
NpeJOCTaBIeHHA
COLHMANBHON YCIIyTH:
ypejiyeHue H - (WIH)
COXpaHeHHe no
OTHOUICHHIO K YPOBHIO
MpeIbIAYLLero ropa
JONH nosxyvarenei
yeiyr, obpatusuiHxes K
MOCTaBLUIMKY
COLHANbHBIX YCIIYT;
yBETHYEHHE HIIH
COXPaHEHHE KOJIHYECTBA
COUMANBHBIX yCIyT,
AOJIy4aeMbix OJIHUM
noJiyyaresnem




COUMANBHBIX YOIyl Y
NOCTABIIMKA

COLMAJIBHBIX YCIYT.

7.2 ITposenetue B cocTas coOUMalibHOM yClIyry B cpok, | Yreepipaerca | OcHoBHOH — nepcoHan:  Bpad, [Tokasarenu Ka4ecTna:
COLUANBHO- BXOJMT: ONpeCneHHbIH [PUKa30M MEIMUMHCKAS ~ cectpa WM | 0N rogy4aTesiei
peabuinTaluoHHbIX | 1) paspaboTka MHAMBALYANbHBIX H HHIHBHAYANBHON MunHcTepCTBa | HHCTPYKTOP-METOAMCT 10 | COUMaNBHBIX YCITyT,
MEpOTIPHSATHI B | PpYMMOBBIX MPOrpamMM COLMAIBHOH NpOrpaMMOH COLMANBHOrO | aJanTHBHOM PU3MUECKOH | MOyHaroIIHX
chepe COUMAIBHOTO | peabuInTaliH nosiydareseil | nosyvarens pazBUTHS u | kynerype G0 MHCTPYKTOp 1O | COUMaNbHbIC YCIyrd OT
obcy)KUBaHUS COLMATBHBIX YCAYT [0 BO3PACTHBIM | COLMANBHBIX yCIyT | TPYAa seueBHol QU3KYNBTYpPE. obugero qucaa

KaTeropusm C  yuUeTOM Mx Kamuarckoro | [lepcoHan  HOJDKGH — HMMETh nosyyarese
hu3HIECKUX H YMCTBEHHBIX Kpas nipodecCHOHANTBHYIO CONMATBLHBIX YCIYT,
cnocobHoCTEH; [OATOTOBKY M COOTBETCTBOBATH | HAXOMALIMXCS Ha
2)  cospgaHdHe  ycnoBud A KBaTA(QUKALHOHHBIM COHHATTBHOM
NIPOBEIEHHUA COLMANBHO- TpeGoBanUAM, YCTAHOBCHHBIM | 0OCIy)KHBAHNH B

PeabHIMTALIMOHHBIX MEPONIPHUATHIA,

BKJIIOYAS NpefoCcTaBieHne
ITOMELICHHH;

3)  wu3y4eHue  WHAMBMIYAILHOH
pOrpaMmbl pealunnTaLHu
noJiyyareis  COLMAIBHBIX  YCHYT,
peKOMEeHIALHH BpaucH,

CHICLMANMCTOB [0 COLMANBbHOM
pabore, ICHXOJIOTOB;

4) onpesesieHHE BUJIOB COLMANBHO-
peabuIUTALMOHHBIX MEPOTIPHATHH
5) Boilbop Gopmbl  NPOBEACHHS
COUMANIBHO-PeabMITHTALIHOHHBIX
meponpuaTuit  (MBAMBHIYaNbHbIE,
TPYIINOBBIE);

6) COCTABJICHHE WHIMBHIYABHOTO
rpaguxa conHanIbHO-
peabuIMTalHOHHBIX MEPONPHSTHIT C
Y4ETOM  PEeXKHMHBIX ~ MOMEHTOB,
UHIMBHIYAAbHBIX MEIHLIHHCKHX
frokazaHmil, moskenasHui nosyvaress
COLHaNbHBIX YCIYT;

LIt COOTBETCTBYIOLIEH
npodyeccHu, CIIeHHATBHOCTH.

Hannume HEOOXOIUMBIX
HarfasaHeiX  nocobuit  (Tabnmu,
PUCYHKOB, KapT, CXeM) Ui
opraHM3aluy 3aHATHI;

HAJTHE HeobXoauMOoro
peabUIHTaHOHHOTO
00opyHOBaAHUS;

oTCyTCTBHE Y nojyuarens
COLMATLHBIX yeIyr
MEJIMIHHCKMX

[IPOTHBOMOKA3aHUH.
Bpemst npeJoCTaBicHUs YCIyrH
- 60 MHHYT 33 OJIHO NTOCEILEHHE.

opranuzatus (%);
KOJIHYECTBO HapyLIeHHH

CAHUTAPHOTO
3aKOHONATENLCTRA B
OTUYETHOM rojay,
BLISBIICHHBIX nipu
NPOBEICHHH  [POBEPOK
(%o);
YJIOBJIETBOPEHHOCTH
nonyqareieh B
OKA3AHHBIX COLMANBHBIX
yenyrax (%o);
YKOMIUIEKTOBAHHE
Oprasu3anyn
creyuanucTamu,
OKA3BIBAIOTIHMU
COUMANBHBIC YCITYTH
(%),

[OBLILECHHE  KAuecTsa

COLMANBHBIX YCOyr o
3¢ deKTHBHOCTH ux
OKazaHus




7 NpoBeIeHHe COLMANBHO-
peabHIHTALHOHHBIX MEPOTIPUSATHH B
COOTBETICTBUMH € pazpaboTaHHBIM
rpapuKoM;

8) oueHka  pe3yJbTATHBHOCTH
NIPOBOAMMBIX COLMANbHO-
peabUIHTALIMOHHBIX MEPOTIPHATHIA.

TlepHOaWYHOCTb  NPEHOCTABJICHHUS
yCIyrd: [0 Mepe BO3HHKHOBEHHA
noTpeOHOCTH.

EnuHuua yclayrs - IpOBEACHHE
oJiHOTO MeporpusaTus - 1 yenyra

(onpepensiercs  HCXOAd
u3 MEpOTPUSTHH,
HalpaBiIeHHbIX Ha
COBEpILICHCTBOBAHHE
JEeATeSIBHOCTH
OpraHu3aLHH
NpeJoCTaBICHHH
COLIHAJIBHOFO
obcnyxuBanns) (%);
JIOCTYMHOCTE
[TOJIy4EHUS COLMAIBHBIX
YCIIYT B OpraHH3alHu
QOuenxka  pe3yJspTaToB
MpeNOCTaBIeHHS
COUMATNIBHON YCILyTH:

npH

yBejiHyeHue M (MH)
COXpaHeHHE no
OTHOUICHUIO K YPOBHIO
npeNbIAyIero roaa
JOH nojyqareneH
yeiyr, oOpaTUBILKXCH K
MOCTABLUMKY
COLHANIBHBIX YCHAYT;
yBEHUCHHE Hiu
COXpaHEHHE KONHYEeCTBa
COLMANIBHBIX YCIIyT,
noJy4aeMbIX OJIHUM
nony4aTenem
CONMANIBHBIX  YCAYT ¥
MOCTABLIMKA

COLMHAaNbHLIX YCIIYT.

7.3. O6yuenne HaBbikam | Obecneuyenue obyuenns | B cpok, | Yreepxnaercs | OCHOBHOM nepconan: | Ilokasarenu kayecTsa:
foBe/IeHHs B ObITY W | TONydarteNs  COLMANbHBIX  YCHYT | ONpeaeseHHbIH NPHKa3oM CHELMAMCT 10 COLMaNBHOM | J0Jst nosyuyarese
061IEeCTBeHHBIX HABBIKAM caMoO0CTY)KUBAHUS, | HHIHBHAYAIbHOU MunucrepeTa | paboTe MM CNEUHATMCT MO | COUMANBHBIX YCHyT,
MecTax BBINOJIHEHUS JNIEMEHTAPHBIX | NIPOrpamMMoit COLMANTBLHOTO pabore ¢  ceMbeH, WM | NOJyYAIOWIHX

SKM3HCHHBLIX ~ ObLITOBBIX  OrepaunMi | nomy4aresis pa3BUTHS v | coumanpHelil  nejaror, WIM | COUMAIBHBIC YCIYrH OT




(npuroroenenue  nuumM, yOopxka
NOMELUEHUA, CTHPKa H LITOMKa
Genbs, yXon 3a oxexnoit u obysbio,
NPaBHIBHOE pacxo/lOBaHKE
UMEIOMHXCST (HHAHCOBBIX CPEICTB
H T.J.), HoBeaeHHio B OBITY H
00 1HECTBEHHBIX , MecTax,
CaMOKOHTPOJIIO W JpyruM Qopmam
ob11ecTBeHHON JeaTeNbHOCTH.

IlepHomyHOCTE  NMPEHOCTABJICHUS
YCITYTH:
[penocrasnsercs 1o Mepe

BO3HHKHOBEHHUS MOTPEOHOCTH.
Enuuuua  yenyrd - [pOBEJCHHE
OJ{HOTO 3aHsTHS - | yenyra

COLHANIBHBIX YCIIYT

TpyXHa
Kamuarcxoro
Kpast

CYPHONEPEBOIHHK.
Ilepconan  no/DKeH
npoeCCHOHANBHYIO
MOATOTOBKY M COOTBETCTBOBATH
KBaTH(PHKALIHOHHBIM
TpeGoBaHUAM, YCTAHOBICHHBIM
O COOTBETCTBYIOEH
npodeccHH, CHeUUanbHOCTH.
Yenyra pa3sBHBaeT y
nojtyqarene COLMAJIBHBIX
YCIyr MpakTHYeCKUE HAaBhIKK
camMo0OCITy)KHBaHUA, ITOBEICHHUS
B ObITYy M  OOLIECTBEHHBIX

HMCTL

MecTax.

CrieyuansHoe TEXHHYECKOS
OCHAII[CHHE NOCTABLIHKA
COLIMATIBHBIX yenyr
(obopynosanue, npubopni,
anmaparypa ®W  T.JL):  He
Tpebyercs

Bpemst nipenocTapieHus yeayru
- 45 MUHYT 32 OJIHO NOCELICHHE.

ob1ero yucna
nostyuaresei
CONMANTBHBIX yeayr,
HAXOJATLUAXCS Ha
COUHANIEHOM
obcryKuUBaHHN B

opranuzatmu (%o);
KONHYECTBO HapyuieHu

CaHUTapHOro
3aKOHOAATENIBCTBA B
OTYETHOM rony,
BBISIBJIEHHBIX npH
TIPOBEJCHHH  TNPOBEPOK
(%);
YJIOBJIETBOPEHHOCTD
nosyvarese B
OKA3aHHBIX COLHANIBHBIX
yenyrax (%o);
YKOMIUIEKTOBAHHE
OpraHu3anuu
CHEUHANHCTAMH,
OKAa3bIBAIOIIHMHE
coLMaNbHbIe yenyru
(“6);

MOBBLILHICHHE  KayecTsa

COUHalbHBIX YCAyr H

3¢ dexTUBHOCTH ux
OKa3aHUs

(onpenensiercss  HCXOAS
u3 MEPOTPHUSTHIA,
HaIpaBJIeHHBIX Ha
COBEPIICHCTBOBAHHUE
JeSITeNILHOCTH
OpraHu3auuH npu
MPeIOCTABICHUI

COUMAJILHOTO




obcnyxusanus) (%);
JIOCTYITHOCTh
MOJIy4YeHUs: COLUAIbHBIX
YCIYr B OpraHu3aluu
OueHka  pe3ysiLTaToOB
npefOCTaBAeHUS
COUMANILHON YCHYTH:
ypesyeHune M (win)
COXpaHEeHHe 1o
OTHOLICHUIO K YPOBHIO
fpebIAyHero roja
Ji{ed) i nogy4aresnei
yenyr, oOpaTHBLUMXCH K
NOCTABLIMKY
COUMANbHBIX YCIYT;
YBEJHYCHHE hi%
COXpaHEeHHE KOJIHYECTBa
COUMANBHBIX YCIIyT,
NONy4aeMbixX OTHUM
nosyyareaem
COUMANBHBIX YCIYr 'y
MOCTaBILHKA
COLMANIBHBIX YCIYT.

7.4

Oxa3zanye NoMOLIH B
o0y4eHHU HaBbIKaM
KOMIIBIOTEPHOH
rPaMOTHOCTH

Yenyra NpefoCTaBIAeTCs
MOJIy4aTeNio COLUMANBHBIX YCIYT €
y4eToM NOTPEeOHOCTH OKa3biBaeTCs
nomoils B OOyYyeHHH HaBbIKaM
KOMIIBIOTEPHON IPaMOTHOCTH, B TOM
YyuClle OBJIAJCHHUIO 3JIEMEHTAPHBIMU
orepaLHsiMH: BIJTIOUCHHE "
BBIKITIOUEHHE KOMITBIOTEPA, BHIXO/ B
cerp  "Hurepuer”, pabora ¢
SJIEKTPOHHOH TMOYTOH U JApPYrHMH
ob1epacrpocTpaHeHHbIMHU

KOMOBIOTEPHBIMH  NIPOrPaMMaMH;
coLHaIbHAs yeayra

B CPOK,
onpeaeneHHbIH
UHIMBHIYJIBHOR
nporpaMmoi
noJryyaresis
COHHANIBHBIX YCIIYI

Yreepxnaercs
NPUKa3oM
MunucTepcTsa
COLHANIBHOrO
pa3BUTHSA u
Tpyna
Kamuatckoro
Kpas

OCHOBHOM [EpPCOHAN: YYUTEb
WIH HHXKEHEP-IJIEKTPOHUK
(2NeKTPOHHK).
[lepconan  JOJKEH
npo¢eCCHOHANBHYIO
NOATCOTOBKY M COOTBETCTBOBATDH
KBATHPUKALHOHHBIM
TpeGOBAHUAM, YCTAHOBJIEHHBIM
IUISE COOTBETCTBYIOLIEH
npodeccuu, CrielUaIbHOCTH.
CoimanbHas yciyra
NpenocTaBisiercs N0 MeCTy
[IPOKHBAHHUS nosiyvaress

HMCTD

[Mokaszarenu xayecTsa:
nod nofrydaresneit
COLMANBHBIX YCAYE,
NOJIYYAIOLIMX
CcoUMaNbHBIE YCAYTH, OT
obero yycna
nosyyaresici
COnUaNbHbBIX YCIYF,
HAXOAALIUXCR Ha
COUMATTBHOM
00CITYKUBaHUH B
opraxusanuu (%);
KOJIMMCCTBO HapyLIEHHH




NpenocTaBisercs NOTyHaTeNo
COLMANIBHBIX YCIYT HHAMBHIYAJIBLHO
mmbo B rpyrmme.

[lepuoguunocTs  NpeLOCTaBICHHA
YCIYyTH:

VYenyra npeioctasisercs ATh pas B
Hemen o, Kype - 15 nuei.

Enunuua  yeayrd - TNpoBeleHHe
OJTHOTO 3aHATHSA - | ycnyra.

COUMANIBHBIX YCIOYr B Ciiydae
HATHY ] B OpraHH3aLyH
COLMANBHOrO  00CITy:KUBaHUS
KOMIIBIOTEPHOTO KJiacea.

Okazanue COLUMANBHOH YCIyTH
JOJDKHO  OCYLIECTBJIATBCH €
cobmonenuem TtpebosaHui U

npaBuil fOKapHOH
HezonacHocTH, CaHHTapHO-
THIHEeHHYECKUX TpeOoBaHuil.

CneuuanpHoe TEXHHYECKOE
OCHAaLIEHHE [I0CTaBILHKA
COLMATBHBIX yeryr
(obopynosanue, pubopsL,

anmnaparypa 1 T.7.)
Bpewmst rpefocTaBACHUs YCIYTH
- 45 MUHYT 32 OJIHO MOCEILCHHE.

CaHHuTapHOro

3aKOHOAATCNECTRA B
OTUYCTHOM rony,
BBIABJICHHBIX npu

NPOBEJACHHU  TIPOBEPOK
(%e);
YAOBJICTBOPEHHOCTS
ronyvaresen
COHHAJIBHBIX  YCIYr B
OKa3aHHBIX COLMANbLHBIX
yenyrax (%o);
YKOMIUIEKTOBAHHE
OpraHu3alnu
CIELHANINCTAMH,
OKA3BIBAIOIHMHE
COUHANbHBIE yeIIyTy
(%)

MOBBIIICGHUE  KAuecTpa
COLMAMBHBIX YCIyr H

3 PeKTUBHOCTH ux
OKa3aHMs

(onpenensteTcss HCXOns
u3 MEpOTNPUITHH,
HallpaBIeHHBIX Ha
COBEPLICHCTBOBAHUE
JeATENBHOCTH
OpraHu3aLny npu
MPEAOCTABICHUH
COLMANBHOrO

obcmyxusanus) (%o);
OueHka  pesysibTaTOB
TIPEeIOCTABIICHHS
COHManbHON YCIIyru:
peuieHue npobnem
KOMMYHHKaTHBHOI'O
Xapakrepa B pesyibrare




B3auMoeHcTRUA c
MOCTaBIIMKOM
COLIMAIBHON YCITYTH.

7.5.

Yenyru no nepeBoiy
HA SI3BIK JKECTOB NpPH
peanu3auuy
WHOMBUIYANBHON
rporpammbt
peabunuranyu
HUHBAJIH/IOB

yeyr 1o
npoiecce

IIpenocrasnenue
CYpIOTIEPEBOY B

OKa3aHWsg COLMABHBIX YCIYr B
CBOEM YUPEHIACHHH.
[TepHOaMYHOCTE  MPENOCTaBJIEHHs
YCITYTH:

[Mpenocrasnsercs 1o Mepe
HEeOOXOIUMOCTH

Epunnpa ycnyru — TEpeBol B

Teuenue 30 muryT- | yeryra

B CpPOK,
ornpeneNeHHbIH
WHAMBHIYaJbHOH
nporpammoi
nosTyyaresist
COLIMANLHBIX YCILYT

YTeepKaaeTcs
NpUKa30M
Munuctepcrsa
COLHAIBHOrO
pa3BUTHSA u
TpyZa
Kamuatckoro
Kpast

Hanuuue xkBaTU(pHLIUPOBAHHLIX
CIIeLHATUCTOB.
[TponOIKATENBHOCTE YCIIYTH —
30 mMuH.

TToxazarenu KauecTna:

- oS nojyvareneH
COLHANIbHBIX YCIYT,
NOMYHArOLHX

CoLMaibHBIC YCITYTH, OT

ofuiero qycna
noyrydartencH
COLMATIbHbIX YCHYT,
HaXONSLUXCH Ha
COLMANIBHOM
obcyUBaHUK B
oprauuzatiui (%);

- KOJIHHECTBO
HapyueHHH
CaHUTapHOTO
3aKOHONIATENLCTBA B
OTYETHOM roay,
BBISIBIICHHBIX NpH

NPOBEJICHHH TIPOBEPOK
(%);

- YIOBAETBOPEHHOCTH
noJjiyqaresieit
COLMANBHBIX YCAYI B
OKa3aHHBIX COLHaNbHBIX
yeayrax (%o);

- YKOMIUIEKTOBAHHOCTh
OpraHu3alyu
CTICHHATTUCTAMH,
OKa3hIBAIOHMH
COLMANbHBIE
(%)

- TIOBBILLIEHUE Ka4yecTna
COLMANBHBIX  YCIYr M

YCIIyTH




3 PEeKTHBHOCTD X
OKa3aHUsA
(onpegenserca  HCXO/s
U3 MEpOTIPUATHH,
HANPABJIEHHBIX Ha
COBEPUICHCTBOBAHME
JAeATebHOCTH
OpraHu3aluu npu
IPEOCTABIEHHH
COLHAJILHOTO
obcyxusauns) (%);

- JOCTYTTHOCTh
MOJYYCSHHS COUHATLHBIX
yeiyr B OpraHu3aluu
{BO3MOMHOCTD
COTPOBOMCICHUA
noJfyyaTesns
COLMAJIbHBIX YCIIYT TIPH
MepeABKEHUM o
TEPPHUTOPHH
YUPEKICHHS
COLMANIBHOTO
0BCITyKHBAHMI;
BO3MOMXKHOCTB JUTst
CaMOCTOSITENILHOT'O
obcny:KupaHus, BXOJA,
BBIXO/A M TIepeMEUISHuUs

BHYTPH TakoH
opraHuzaupH (B TOM
yuciie uis
TnepeABHKEHHS B
Kpecliax-Kojisckax), &
TAKKE JIOCTYTIHO®
paszMmeLieHue

obopyroBaHus %)

HOoCHTENEeH;




JyGaupoBaHue
TEKCTOBBIX COOOILEHHH
FOJIOCOBBIMH
COODILEHHSIMH,
OCHALIICHUE
yUpeKIeHHs
COLHANBLHOTO
OBCTYKHBAHHS
3HAKAMY,
BBITIOJIHEHHBIMH
penbeHO-TOUSHHBIM
wpudrom bpaiins,
O3HAKOMJIGHME C  HX
[IOMOIIBIO € HAIITHCAMH,

3HaKaMu U WHOH
TEKCTOBOMH
nHpopMaumei,

pagndceaMy v (MIH)
CBETOBBIMH CHTHAJIaMH,

HHPOPMHUPOBaHHE 0
NPEICTABIAEMBIX
COLMAJIBHBIX YCITyrax ¢
MCTIONIB30BaHHEM

PYCCKOrO  JKECTOBOIO
s3bIKa (CYpIOTIEPEBOAA);
OKa3aHHE MHBIX BHIOB
MIOCTOPOHHEH  NOMOIMH
(%e).

OueHka  pe3yibTATOR
NIPeOCTABIEH NS
COUMANBHOH YCIyTH:

- pewieHue OBITOBBIX
npobnem B pesynbrare
B3aHMOACHCTBHA c
FIOCTABLIMKOM
COLMANBLHOH YCHYTH.




2. CraHpapThl CONMANBHBIX YCIIyT B MONYCTallHOHAPHOH (hOpMe B YCIOBHUSIX JHEBHOTO MPeObIBAHKS HECOBEPIICHHONETHHM,
NPeAOCTaBIsSeMbIX IIOCTaBINMKAMHU COLHANBHBIX yeiyT B Kamyarckom kpae

No HaumeHoBaHue Onucanue coUManbHOR YCAYTH, B Cpoxk# Monyuieroit Ycnopus npeiocTaBieHs Hoxazarenu kauecrpa
n/m | coumansHON yciayru TOM HHcie ee 00bem npeaocTaBIeHns HOpPMAaTHB COLMANBHON YCIIyru M OLICHKA pe3yNbTaToB
couMasnBEHOM dbunaHcupoBan NpeAoCTaRIEHUS
YCIyTH st counanbHol yenyra
COLMANIBHOH
YCIIYTH, pyo.
1 2 3 4 5 6 7
1. ConuanpHo-0LITOBBIE VEIIYIH
1.1 Obecneuerne B cpok, | Yreepxkpaaercs | OcHoBHON nepconan: | Ilokazarenu xauecrsa:
ObecrnieyeHne IUIOMAMBIO HKHIIBIX SPOIs Pz p . y
TUIOLIAABI0  JKHJIBIX o onpeeneHHbIi TIPHKA30M CHCLMANMCT 1[I0 COUMANBHON | - nons nomyyareneil
eHni B (criabHBIX) romerteriH B MHIMBHIYAIBHOM Munucrepcrea | pabore, Wid CHEHUATHCT [0 | COLUMATBHBIX CHYT
noMe ; 3 ; ,
M COOTBETCTBUM C HOPMATHBAMM, yar IZ) p 6 ’ . YEAYLs
COOTBETCTBHH c nporpaMmoi COLMATIBHOIO abore ¢ cembei HIIH | TIONYHAIOIHX
YTBEPHKICHHBIMH MIPHKA30M porp H p > . Y i
BEPIKACHHBIMU nomyJares DA3BUTHS W | BOCTIMTATEND, WIH 3aBeAYIONIM | colManbHble  YCInyry
YTBEP3KA Munucrepcrsa COLMANIBHOIO y E : AYIom H 6 yeryra,
HOpMaTHBAMH : COLIMANBHBIX YCIIYT | TpyAa OTJICIICHUEM. or ofmero uucna
p pasgutus u Tpyna Kamuarckoro H yey Py . Here
Kamuarckoro | Ilepcoman  momkeH — umers | nosyvarenei
kpas. Ilpenocrasnenue ruomany odpece . .
. Kpast n HOHAJ COLMANBHBIX CIYT
JKHABIX TIOMEUIeHHH Uit OJHOro P p y1o u YO,
NOArOTOBKY H COOTRETCTBOBATEH | HAXOASLIUXCH Ha
HIOTYydaTenst COLMAIbHBIX YCIyr B A Y ’ AR
KBATH(HKALMOHHAIM COLIMAITBHOM
CYTKH - OffHa yCnyra.
TpeCOBaHUAM, YCTAHOBJICHHBIM | 0GCHYKUBAHHH B
Ipenocrasnenue rnoMeweH s s . 0
Juts COOTBETCTRYIOWEH | opranusauuu (%);
OJIHOTO IONydYaTeNs YCIyr - oaHa
yeyra npodeccu, crneunanbHOCTH. - KONUYECTBO
' Pazmererue nosny4arened | HapylueHui
COUMANBHBIX YCJIYT | CAHHTAPHOIrO
OCYUIECCTBJISIETCS € YYETOM | 38KOHOJATENLCTBA B
10714, BO3PACTA. OTHETHOM roay,
Kurnpie NTOMEUICHHS | BHISBICHHBIX npu
obecneurBaloOTCs  CHCTEMaMM | IIPOBEIEHHH ITPOBEPOK
©CTeCTBEHHOI0 u | (%)
HUCKYCCTBEHHOIO OCBELUEGHHS, a | - YIOBIETBOPCHHOCTHL
TAKKe cobmonendem | nonyuarenel

MapaMeTPoBR MUKPOKIMMATA
Crieunanstoe TEXHHYECKOE

COLHANBHBIX YCIIYI B
OKa3aHHLIX




OcHalleHHe MOCTaBIIHKA
COUMANBHBIX  YCHYT:  JKUJIbIE
KOMHAaThI OCHAUIEHHbIC
mebenpio: TymOouKa
MPUKPOBATHAsA, CTYJ, IUTOPHI,
TEPMOMETP, KpOBAThb, MOIOLIUE
" Je3HHPHLIMPYIOIIHE

CpeACTBa, cneuuranLHas ONexaa.

COUMAMBHBIX  yCIyrax
(%);

YKOMILIGKTOBAaHHOCTh
OpraHuzalHH
CIHELUATUCTAMH,
OKAa3bIBAIOLLHMH
COUMANIBHbIE  YCITYTH
(%);

- MOBBILIEHHE
KayecTBa COLMANbHBIX
ycyr u
s¢exTuBHOCTE  HX
OKa3aHHs
(onpenensiercs HCXOI
u3 MEPOTIPHATHIA,
HaIpaBICHHBIX Ha
COBEpIICHCTBOBAHHE
JeSTeNbHOCTH
OpraHu3aluH npu

NIPEOCTABICHUH
COLHAITEHOTO
obcyxusanus) (%);

- JIOCTYHOCTb
TOJTYHEHUS
COUMANBHBIX YCAYT B
OpraHuzatuH
{BO3MOXXHOCTH
COMNPOBOMKICHHS
nonyyaTens
COLHATBHBIX
pyU  TNepelBIKCHUH
no TEPPUTOPHH
OpraHu3aLyu
COLIHAJIBHOTO
06CyRUBaHUS, a

yemyr




TAKKe npu
M0JIb30BaHWH
YOIYraMu;
BO3MOXKHOCTD st
CaMOCTOSNTEIEHOTO
ofCIyUBaHUS,
BXOJd, BBIXOHAa H
NepeMeieHHs BHYTPH
TaKoW opraHuzauuu (B
TOM qucne Ui

IePEIBHKEHHSA B
Kpecnax-KoisicKax),
s oTIBIXA B

CHJITYEM TONOKCHHH,
a TakKe JOCTYIHOE
pazMenieHue
obopynosasus u
HocHTeneit;
JyOnuposanue
TEKCTOBBIX
coobueHuH
FOSIOCOBBIMH
COODIIEHUSIMH,
OCHAlICHHE
VUPEHKICHUS
COLMAIBHOTO
obCITyKUBaHHMS
3IHAKAMMU,
BBHIUTOTHEHHBIMH
pesibepHO-TOUEUHbIM
wpudTom bpaitis,
O3HAKOMJIEHME € HX
MOMOLIBIO c
HAJUTUCAMH, 3HaKaMmu
W HHOH  TeKCTOBOH
HHQopmamed,




HagnucsMu ¥ (Uiu)
CBETOBBIMH
CHIHATaMH,
HHOPMHPOBAaHHE O
TPEeNCTaBIAEMBIX
COLMAJIBHBIX yCITyrax
C  WCHOJNB30BaHHEM
PYCCKOro  MKECTOBOro
A3bIKA
(cypmoniepeBona);
OKa3aH#ie WHBIX BHIOB
MOCTOPOHHEH MOMOLIH
(%).

OueHka pesyslbTaToB
NpelOCTaBICHHS
COLIHANIBHOH YCIIyTH:

- peuieHHe OBITOBBIX
npobieM B pe3yJibTare
B3aUMOIEHCTBHA C
HOCTaBILMKOM
COUMATBHON YCIIyTH.

1.2

Obecneuenne
MSATKHMM HHBEHTapeM
(onexioi, 0OyBbIO,
HaTeNbHBIM  Benpem
" [IOCTENbHBIMH
NPUHAIEHKHOCTAMH)
B COOTBETCTBHH C
YTBEPIKACHHBIMH
HOpMaTHBaMH

HpeﬂOCTaBHCHHG B [OJIL30BAHUC

MOCTENBHBIX TIPHHAIIEKHOCTEH,
fonoTeHel,  HarenbHoro  Henes,
OHEH/BL.

[MocTenbupie NPHUHAUIEKHOCTH,
nonotena,  HatenpHoe  Oesbe,

OZieXIa JOJKHBI OBITH YUCTBIMH H
ynoOHBIMM B [MOJIG30BAHMH U

COOTBETCTBOBATH CaHUTAPHO-
SMUAEMHONIOTMYECKHM  HOpMaMm |
npaBuUiaMm.

[TepHoaUMYHOCTE  TIPEAOCTaBIECHUS

ycnyrd — 10 5 pasz B Hepemo (no
Mepe 3arpsa3HeHus).
EnuHuua yCiayru: TpefocTaBjIeHue

B CPOK,
onpeeNeHHbIH
HHAMBHY abHOH
nporpamMmoit
nofyvaresns
COLIHAJIBHBIX YCITyT

Yreepknaercs
NPUKa30M
MunucrepcTsa
COLHAIBHOTO
Pa3BHTHS "
TpyAa
KamuaTckoro
Kpas

OcHoBHOH NepcoHan:
CHELMANUCT [0 COUMANbHOM
pabore HAM CHEUMAIMCT MO
pabote ¢ cembei, WM cecTpa-
X03stKa, UM BOCIHMTATE]b;
BCIIOMOTaTe/bHBIH  NEPCOHAI:
KacTeNsHIla, MAalMHUCT 110
CTUpKE H PEMOHTY
CIIELIOAEHIBI.
IlepcoHan  nomkeH
npodiecCHOHANBHYIO
NOANOTOBKY W COOTBETCTBOBATH
KBaNTM(PHKALMOHHLIM
TpeGOBaHUAM, YCTAHOBJIEHHBIM
il COOTBETCTBYIOLIEH

HMETH

IloxazaTenu Kka4ecTna:

aons nony4areneit
COLMANBHBIX  YCIHYT,
NOTYYaIOWHX
colManibHble  YCIIyTH
or obmero uucia
noJyyartesnen
COLHANIBHBIX  YCIHYT,
HAXOASALIHUXCS Ha
COLHANBEHOM
00CIyKUBaHUH B
opraunuzatus (%);
KOJIH4ECTBO
HapyiLIeHHi

CaHUTapHOro




B CYTKM MSTKOrO WHBEHTaps
MoMyyvaTesio yenyr — 1 yemyra

1

npodeccuH, CrielHaibHOCTH.
CoorpercTBre [IOCTENBLHBIX
NPHHAIUIOKHOCTEH  CaHWTapHO-
IUTHEHHYECKHM  HOPMaM U
TpeGOBaAHUIM;

crienpansHo o0OpyNOBAHHBIC B
COOTBETCTRHH ¢ TpeboBaHusMY
CaHHTaPHBIX npaBuII
MOMEUICHUS Uil XpaHCHUS
NOCTENLHBIX

MPHHAUIEKHOCTEH;
[pOBeNIeHHE CMEHBI,
COPTHPOBKH, CTHPKH M

rnaxeHus 6esbs B CIELHMATLHO
060pYIOBAHHBIX MOMELICHHAX B
COOTBETCTBHH C  CaHHMTAPHO-
IMUAEMUOTIOTHYECKHMH
NpagHiamMu H TIpaBUIIaMH
TeXHHKH 6e30nacHOCTH

Bpewmsi MpeaoCcTaBneHns YCIyri
— 20 Mui.

3aKOHOAATENILCTBA B
OTYETHOM rogy,
BBISIBIICHHBIX npH
MPOBEACHUH TIPOBEPOK
(%0);
YAOBACTBOPCHHOCTH
nojtyqarenei B
OKa3aHHBIX
COUHANBHBIX YCIyrax
(%):
YKOMIUTEKTOBAHHE
OpraHu3aluf
CIICLHaIMCTaMH,
OKAa3bIBAFOIHMH
COUMANIBHBIC  YCIYTH
(%);

MOBBIIICHHE KavyecTsa
COLMANBHBIX YCIYT H
3G QEKTUBHOCTH KX
OueHka pe3yibTaToOB
IPEIOCTaBICHUA
COLHaNBHOH yeayTu:
yBenuuenue M (WiH)
COXpaHeHHe no
OTHOUICHHIO K YPOBHIO
NpefplIyiiero  roja
Do nojtyuareset
yeiyr, o0paTHBIUMXCS
K NOCTABIHKY
COLHAJILHBIX YCIIYT;
yBenuueHue Wi
COXPaHEHHE
KOJIMUECTBA
COLUAIBHBIX  YCIIYT,
NONYYaeMbIX  OJHHM
noayvarenem




COUMANIBHBIX YCIYI' Y

MOCTaBIHKA
COLMATBHBIX YCIIYT.

13 Obecreuenue Obecrieuenune nuranuem | B CpoK, | YTBepxaaeTcs OCHOBHOI HepCOHaTT: [oxazaTenu
MUTaHHEM OCYLLECTBIIAIETCA B COOTBETCTBUM C | ONPEACNEHHbIH MPHKa30M GydeTaux WM nobap, MM KayecTsa: 5
COOTBETCTBHH HOPMaMH, YTBEPXKIACHHBIMH | MH/HBHIYalbHOH Munucrepersa |- ()-rIoBap, WK MEAMLAHCKAT | Jons  mosyvareseit
YTBEPXKIECHHBIMH NIPHUKa30M MH#uHHCTEpCTBa | TPOrpaMMoi COUMANTBHOrO cecpa zme';mecxaﬂ; COUMANBHBIX  YCIYT,
HOpMAaTHBAMH COLMANBLHOrO pa3BUTHA M Tpyda | nojydarens pa3BUTHSA M| poromoraTensHbl  MepCoHan: Oy Yalo X

Kamuatckoro kpas COUHAJIBHBIX YCIIYT | Tpyna ODUIMAHT, BOCUTATEIE. COUHMAIBHBIE  YCIYTH,
Hepp:oxwmuocm NpeIOCTaBICHHSA Kamuarckoro TepcoHan OJKEH OTBEMaTh oT o6mer£) yucna
COUMaNbBHOH ycmyru: Kpas KBATH(UKALHORHBIM nonyyareneH

Venyra npefocTaBugercs 0 NSTH TpeBOBAHUAM, COLMANBHBIX  YCIYT,
pa3 B HeleMo, [IPH JUIMTESIbHOCTH JCTAHOBJICHHBIM g | HAXOIALHUXCH Ha
HaxOXeHHs foee Tpex YacoB cooTBETCTBYIOIEH COLHANEHOM
2-KpaTHbIi WM 3-KpaTHBIH MpuUeM HpOGECCHH, CIIELHATEHOCTH. 0bCITY>KHBAHUHT B
MUK ¢ HHTepBanamu B 3,5 - 4 yaca. Cobmionenne TpeGOBAHHMI K oprauuzauuu (%);
EnuHnua couranbHOH yCryTu: ——— LeHHoCTH | KONIHYECTBO
QuTaHue — OJHOro  Mojydaress (kanopwitHOCTH y | Hapyuienui
COLMAIBHBIX YCIIYT B CYTKH. CONIEPHKAHMIO ocHOBHB | CAHHTAPHOTO

NUIUEBBIX BEUIECTB) PaUHOHOB
U PEXHUMY MHTAHHL.

ObGecneuenue CAHHTAPHO-
AMUAEMHACIOTHHECKOH
6e30MacHOCTH  THMTaHHA H
cobroneHus TpeboBaHuii,
NPEBSBISEMBIX K JIOCTaBKE,
XPAHEHUIO, MPHIOTOBJECHHIO,
peanu3ayu MUHLIEBbIX
NpOIYKTOB,

CrenuanpHoe  TEXHUYECKOE
OCHAllIeHHE MOCTaBLHKA
COLMANBHBIX yesyr
(o6opynosanue, npubopsl,
annapartypa u T..):

nuiebiok, cronogas, Oyder
o6GopynoBaHHble mebensio,

3aKOHOJATENECTBA B
OTYETHOM roxy,
BBISIBJICHHBIX fipu
[POBEICHHHN IPOBEPOK
(%)

- YIOBIETBOPEHHOCTH
nionyqarenei
COUMANBHBIX YCIYr B
OKa3aHHBIX
COLMAIBHBIX  yCIIyrax

(%);

YKOMIUIEKTOBAHHOCTD
Oprafusaluy
crnieyHanucTaMu,
OKa3pIBarOWKNMHU
COLHMANBHBIE  YCIIYTH




WHBCHTApEM M TMOCYIOH B
COOTBETCTBUH C HOPMAaTHBAMH,

HCTIPABHOE XOJIIOANIIBHOE,
HU3MEPUTENILHOE u
TEXHOIOTHYECKOe

060pyOBaHHE, MOIOIHE H

JE3UHQULHPYIOLIHE CPEACTBA,
crielpanbHas OJexKIa.
[ponomKUTenbHOCT
npenocTapieHus ycnyru — 4
yaca.

(%);
- IOBBILICHHE
KaueCTBa COLMATBHbIX
yeIIyr u
3 PEeKTHBHOCTE  HX
OKazaHus

(onpenensercs MCXOns

u3 MEpOTIPUATHH,
HANPaBACHHBIX Ha
COBEPIICHCTBOBAHHE
JEeSTENBHOCTH
OpraHH3alUH MpH
TIPeOCTaBICHHH
COLMANBHOTO

obemyxupanus) (Yo);

- JIOCTYTHOCTD
MOy UeHHS
COLMANIBHBIX YCAYT B
OpraHu3aLuu
(BO3MOXKHOCTD
COTIPOBOKIECHHUS
MoNyyaTens
COLMANBHBIX  YCIYT
NpH  NEPeIBIIKEHHH
no TEPPHTOPHH
Opraum3aLmu
COLHUAILHOTO
obcyKHBaHus, a
TAKKE TIpH
NONB30BAHHH
YCIyramu;
BO3MOIKHOCTD
CaMOCTOSTENBHOTO
o0CHYKHBAHMS,
BXON4,  BBIXOHA H
NIEPEMCLUCHHSA BHYTPH

JIs




TakoW OopraHusauuy (B
TOM quciie i

repeABKEHHA B
Kpecnax-KoJIsicKax),
Jin b oTInIXa B

CHJITYEM [OJIOKEHHH,
a TaKKe JOCTYNHOE
pazMeleH’e
o6opynoBaHHs U
HOCHTENEH;
nybnupopanue
TEKCTOBBIX
coobuieHuit
rOJIOCOBBIMHU
cooOLeHUAMY,
OCHAHIEHUE
YUYpSKACHHA
COLHANTBEHOTO

00CITy KMBaHHS
3HAKaMH,
BBITONHECHHBIMH
penbedHO-TOYEHUHBIM
upudgrom Bpaitns,
O3HAKOMJIEHHE € MX
TTOMOLUBIO c
HAANHCAME, 3HAKAMH
H  WHOH  TEeKCTOBOH
unpopMaluei,
HAAMUCAMH ©  (WiIM)
CBETOBBIMHU
CHIHANaMHU,
uadopMupoBadHe 0
NpeCTaBIIEMbIX
COUMANBHBIX ycayrax
c HCTIONB30BaHHUEM
PYCCKOTO  JKECTOBOrO




A3BIKA
(cypnonepesona);
OKA3aHHE WHBIX BHIAOB
[IOCTOPOHHEH HOMOINH
(%).

OueHka pe3ynbTaroB
MPeIOCTaBIIeHHA
COUMANTBHON YCIIyrH:

- peiieHHe OBbITOBBIX
npobnemM B pesynbrare
B3aUMOJIEHCTBHA c
MOCTABLIHKOM
COLMAILHOH YCIRYTH.

1.4

IToMmows B mpHeme
nuiy (KOPMIICHHE)

[penocrasnsercs ycnyra no:
- NPOTHPAHMIO MTHIIH;

- KOPMIICHHUIO;

- TIHTBIO.
[TepuopuuHOCTL
YCIyru:

Venyra NpenocTapnseTcs O IATH
pas B HEHENO, MpH JIUTENbHOCTH
HaxoxaeHus Gonee TpexX Hacos
2-KpaTHbIM WM 3-KpaTHbidl NpHeM
MMM ¢ HHTepBanamu B 3,5 - 4 yaca
Enunnna yenyru:

OpHa yciayra KOPMJIEHHE OJIHOTO
noflyyaresii COLMANbHBIX YCIYr B

CYTKH

npefocTapB/icHAs

B CpOK,
Ofpe/IeNICHHBIH
WHINBUYATBHOMN
fporpaMmoi
nonyyaresns
COUMANBHBIX YCIYT

Yreepkgaerca
MPUKA30M
MumucTepeTBa
COLHANBHOIO
PasBHTHS u
Tpyna
Kamuarckoro
Kpas

OcHoBHOR nepcoHa:
BOCIHTATEIb, MeIHLMHCKAs
cecrpa.

[Mepconan [OMKEH OTBEYATH
KBATHQHUKALIMOHHBIM
TpeGOBaHMAM, YCTAHOBJICHHBIM
IULst COOTBETCTBYIOLIEH
ripodeccuut, CrieHHaNbHOCTH.
Cobmopenue  Tpebopanui K
THIEBOH LIEHHOCTH
(KanOpHHHOCTH M COAEPKAHMIO
OCHOBHBIX TIMILUEBBIX BELIECTB)
PALMOHOB U PEXKUMY IUTAHKS.

ObecrieueHue CaHHTapHO-
SIHAEMHONIOTHYECKOH
6e30MacHOCTH  TIMTaHHg M
cobmoaeHus TpebOoBaHMI,
NPEABSBIIEMBIX K  JOCTaBKe,
XPAaHEHHIO,  TPUTOTORJIEHHIO,
peanuzaluu TIAIIEeBBIX
[POITYKTOB,

CrieuuanbHoe
OCHAaUIeHHE

TEXHHYECCKOE
nocrapiyHKa

TMokazareny KayecTsa:
JOfs nosydarenci
COLMANIBHBIX  YCHYT,
HOJTYYAOLINX
COLMANBHBIC  YCIYTH,

or ofbmero uucha
rofyyarenei
COUMAIbHBIX  YCIIYT,
HAXOJITLUHXCS Ha
COLMATBHOM
obCITy KHUBaHHK B

opranuzauuu (%);

- KOJMYECTBO
HapyweHHH
CAHUTAPHOTO
3AKOHOJATENBCTBA B
OTUYETHOM rouy,
BBISIBEHHBIX npH
TIPOBEICHHH HPOBEPOK
(%o);

- YHOBJETBOPEHHOCTH
nonyuareseH
COUMANBHBIX YCIAYI B




COLIHaNIBHBIX yeuyr
(obopynosanue, rpudopsl,
anaparypa 4 T.JA.): NHLEONOoK,

CTOJIOBAA, byder
obopynoBaHHbIE mebenstio,
HHBEHTapeM W [OCyloH B

COOTBETCTBUH € HOPMaTHBAMH,

HCIIPaBHOE XONMOAHIBHOEC,
HU3MEPHUTENBbHOC U
TEXHOJOIHYCCKOE
o6opy1103aH He, MOIOLIHUEC H

NEe3HHDULMPYIOIHE CPeICTBa,
crieLHaTbHAs OJEKIIA.
IponosmkurensHOCTH
npefocTaBieHus yenyru — |
yac.

OKa3aHHbIX
COUHanbHbBIX ycnyr ax
(%);

YKOMIUICKTOBAHHOCTH
OpraHusauuu
crneyyanucTamMu,
OKa3blBAIOLMMH
COUHANIbHBIE  YCIIYTH
(%);

- NOBBLHICHHC
KayecTBa COLHANIBHBLIX

yeIyr U
a¢dexTHBHOCTE  HX
OKa3aHus
(onpepensercs UCXons
u3 MEpOIPHUSTHH,
HaIpaBJeHHBIX Ha
COBEpHICHCTBOBAHHE
JeSITeIbHOCTH
OpraHM3alMu TIpH

TIPEOCTaBICHHH
COLMANILHOTO
obcnyxusanus) (%),

- JIOCTYITHOCTS
TIOJTyYeHU s
COLUMANBHBIX YCIYr B
OpraHH3aUMU
(BO3MOXCHOCTD
COTIPOBOMKIEHHSA
nonayvarens
COLIMaNbHBIX
NpH  MepeBHKeHHH
o TEPPHTOPHH
OpraHH3aluK
COLHAIBHOTO

yenyr




0BCITY)KMBaHMS, a
TAKKE npH
TOJBE30BAHUH
yCIIyramu;
BO3MOXKHOCTB st
CaMOCTOSTENLHOTO
ofcyKuBaHus,
BXOJa, BHIXOJA H
MepeMELCHUs BHYTPH
Takoif opranusanuy (B
TOM qucie it

NepEnBKEHUA B
Kpecrax-KoacKax),
i b OTIbIXA B

CHITYEM ITOJIOKCHUH,
a4 TaKe JOCTYIHOE
pasMmelieH#e
o0opyIOBaHHS u
HOCHTEJICH;
IyOsHpoBaHue
TEKCTOBBIX
coobutennit
FOJIOCOBBIMHE
COODIEeHUAMU,
OCHALUEHHE
YUPEIKIICHHS
COUHANBHOrO
o0CITyKHBaHHI
3HAKAMH,
BBITIOHECHHBIMH
pestbeHO-TOUESHHBIM

mpudTom bpaiing,
O3HAKOMIICHHE € HX
MOMOLUBIO c

HAMHUCSAMH, 3HaKaMH
" HHOUM  TeKcToBOH




uHbOpMaLIMeH,
HaanucsMd U (WIH)
CBETOBBIMH
CUTHAIAMH,
HWH(QOPMHPOBAHHE O
NpelCTaBAeMbIX
COUMANIbHBIX  yClyrax
c HCTIONB30BAHUEM
PYCCKOTO  JKECTOBOrO
A3bIKa
(cypnonepesoja);
OKa3aHue MHBIX BHIOB
[IOCTOPOHHEH NOMOLUH

(%).
OHCHK& pe3yi bTaTOB
HpC,IlOCTaBHeHHﬂ

COIMANBHON YCIIYTH:

- peuieHue OBITOBBIX
npobnem B pe3ynbrare
B3aUMOACHCTBUA c
NOCTaBIHKOM
COLMANTBHOM YCIIYTH.

1.5. Opranuzauus Jocyra H OTABIXA, B TOM YHCIIC obecneueHue KHUra

MH, JKypHaJilamMH, ras¢TaMy, HACTOJILHLIMH UTDaAMH

1.5.1

Opranuszanus 1
npoBeeHUe
KYJIbTYPHO-
pasBieKaTesibHOH
MporpaMmel

[Tposesenue pasHOOOPa3HBIX BUIOB

COLUMOKYJIbTYPHOH  HeATeIbHOCTH;
pacLIHpeHHe obuero H
KYJITYPHOT'O Kpyro3opa.
OpraHusaiis  COUUOKYJIBTYPHBIX
MEpOTpPUATHH:

- pa3paboTKa ClLEHapusi KyJIbTYPHO-
MaccoBOIrO MEpOTIPUSATHS,
npa3iHUKa;

- MOArOTOBKA PEKBU3HTA,
MOOLIPUMTENbHEIX — npu3oB (110
HEOOXOAMMOCTH);

- oQopMIICHHE MeCTa [POBEASHHUA

B CPOK,
onpeaeneHHbIH
WHAMBHAYaNBHOH
fiporpamMmMoi
rostyyaresis
COHUANBHBIX YCIYr

Yreepxaaercs
NPHKa30M
MuHucTEPCTBA
COLHAILHOIO
pa3BUTHA H
Tpyna
Kamuarckoro
Kpas

OcHOBHOH riepcoHal:
BOCIIMTATEND MIIH COLMAIbHBIH
nenaror, unu
KYJITOPraHU3aTop, HIH
My3bIKaTbHbIH PaOOTHHK.
[lepcoHan  BOJKEH
1ipoQeCCHOHANBHYIO
[IOAIFOTOBKY ¥ COOTBETCTBOBATH
KBAHU(UKALOHHBIM
TpeGOBaHUAM, YCTAHOBJICHHBIM
ans COOTBETCTBYIOLEH
npodeccHu, CreuHaIbLHOCTH.
[pegocrasneHue  KOMPOPTHBIX

HMETL

[Tokazareny KayecTsa:
- joAs nomy4dartenei
COLMWILHBIX  YCIYT,
0Ty HAIOIHX

couMalIbHBIE  YCIIYTH,

or obmero 4ucha
noayyaresneH
COUMANbHBIX  YCJIYT,
HAXOAALHXCS Ha
COLMANTEHOM
o6cnyKUBaHUH B
opranuzanuu (%),

- KOJIHYECTBO




MeponpusTUs (o HeOOXOAUMOCTH);
- IpOBEICHHE MEPONPHSTHS;
Oprasusauus : KPY>KKOBOH
(x1y6GHOH) paboThl:

- paspaboTka TeMaTHKH W IUIaHa
3aHATHH, MHCTPYKUMH [0 TEXHHKE
6e30MaCHOCTH BO BpeMs 3aHATHIA;

- [IOArOTOBKA HeOOXOIMMBIX
pacXOAHBIX MaTepUaoB Jis
opraHusauuy paboTsl;

- MpOBEJICHHE 3aHATHH B
COOTBETCTBHKM ¢  rpadukom |
naHoM paboThl;

- TOATOTOBKa BBICTABOK pabor
nosjyuaresiel COUMANbHBLIX YCIYT B
COOTBETCTBUM C IUIaHOM paboTh
yupexaeHHs 1 Kpyxka (kry6a).
Venyra npeocTasiaserca no 5 pas B
HEIEIO.

EnuHuUa yCITyTry:

1 yenyra Uis OJHOIO TONyYaress
yeyr mubo Juist rpyHbl Nojyyarene
COLUMANTLHBIX YCIIYT — | MeponpusiTUe.

1 0BOpYIOBAHHBIX TMOMEIIEHHH
JJIS OTABIXA U IOCYTa.
Tlomemenus  ofecneduBaioTes
CHCTEMaMM €eCTECTBEHHOIO H
HCKYCCTBEHHOTO OCBEINCHHS

Opranuzanus nocyra
(npasjHuMKM, — OKCKYpCHH M
npyrue KYJbTYPHBIE

meponpusTas), (QopMHUPOBaHHE
[IO3UTHBHBIX HHTEPECOB (B TOM
yucsie B chepe Aocyra) NOMKHbE

ObITH HANpaBieHbl Ha
YJOBJICTBOPEHHUE

COLIMOKYALTYPHBIX U JYXOBHBIX
3aIpOCOB noJtydaresned
COLMANBHBIX YCITYT.
CriocofcTBOBATh  PACLIHPEHHIO
ob1ero u KYJIbTYPHOTO
kpyroszopa, coepsi obuenus,
OBBILIICHUIO TBOPUECKO
AKTHBHOCTH nosygarenei
COLMAJTBHBIX YCIIYT,

MPUBJICHCHHIO HX K y4acTHio B
npasaHuKax, COpEeBHOBAHMAX, K

aKTHBHOM KiyOHOl %
KPYAKKOBOM pabore, K
NPOBEACHHIO JPyrux
KYABTYPHO-HOCYIOBBIX
MEpOTIPHATHH.

Bpemsi HCIHONHEHUS yCITyrH —2
yaca.

HapyLIeH#HH
CAHMTApHOTO
3aKOHOJATENLCTBA B
OTYETHOM romy,
BBISIBJICHHBIX npu
[IPOBEJICHUH TIPOBEPOK
(%);

- YOOBNETBOPEHHOCTD
nonyJarenei
COHMANBHEIX YCIyTr B
OKA3aHHBIX.
COLMaNbHBIX yCIyrax
(%o);
YKOMIUIGKTOBaHHOCTD
OpraHu3aLu1
CrieHHaIUCTaMu,
OKAa3bIBAIOHMH
coUManbHble  YCIyrs
(“o);
- MOBBIIEHHE
KauecTBa COLMANBHBIX
yeayr u
sddexruBHoCTs  HX
OKa3aHusA
(onpenensercs HeXous

u3 MEpONPHATHH,
HanpaBIeHHbIX Ha
COBEPLUEHCTBOBAHUE
JEeSATeNBbHOCTH
OpraHu3anuu npu
NPeAOCTABNCHHH
COLHANILHOTO

obcnyxusauns) (%);
- JOCTYTHOCTD
MOJIYHeHHA




COLMANBHBIX YCIYr B
OpraHu3aLHH
(BO3MOMCHOCTS
CONPOBOXKAEHHA
nony4arens
COUMANBHBIX  YCIyT
npu  MEpeABHIKEHUH
1o TEPPHTOPHH
OpraHu3al{y
COLHANIBHOO
obcnyKUBaHu, a
TAKKE npu
NI0J1b30BaHHU
yCITyramMu;
BO3MOKHOCTE s
CaMOCTOSTEIRHOTO
obCyKUBAHUA,
BXO/la, BRIXOJA H
nepeMeIleHHsT BHYTPH
TaKoil opraHu3auuH (B
TOM yHcse il

NCPEHBYKCHHA B
ercnax—xonﬂcxax),
st OTAbIXa B

CUNAYEM IOJIOKEHHUH,
a TaKKe JOCTYIHOE
pa3zMeLieHHe
obopynoBaHHs H
HOCHTENEH;
IyOnupoBaHue
TEKCTOBBIX
coobLIeHM
I'OJIOCOBBIMH
cOODHIEHUAMM,
OCHAUICHHE
YUPEXKACHHUSA




XHINOIEhALOU
‘IAIDA  XIGHYIFBHTION
HOUSLIBhAOL KLOY -
‘BEIOOhEY HIFOLBERNO] |

HIH ‘doxeennesdorairi

HLH ‘IoJerron
WITHYUBUIIOD HIEH 9LOLBLHLO0Y
:renoodan HOHEOHO()

OJOHILEUTION
ea1odaloUHHIN
wosenndu
BolevKdogL L

rowwedaodu

HOHIIBATHEHTTHY
uannareraduo

“10do

d

nioongadion UOHIUBATHENTHH
WolshA o ("dY ¥ 19LBWXEITT “WITIBIN)
diy X19H9rOLOBH KW WodelHOGHHM
MMHOROI02Q0 € LHOLO0D BJAUDL

day XaH9IroLoeH
‘UHHEBIEH  XI9HIRhOU
suHorraeLo0oTad]]

T5l

‘HIALOA HOHILBUIIOD
WONHITIERLOOU

0 BHELOHOTOWHREL
arerqrrAead g warrgodn
xiggoLrag ounomad -
MIAUOA MOHAIBUTION

suHargeL0wodu
gorerqudced  eMHONO
(%)

HIMOWOL QG}IHOdOLOOU
gOTHE XITHH OHHEBERMNO

‘{(erogedonondAo)
BYIIEK

OJOHOLOK  0JOMNO0Ad
WOHHBLIOLIIIOUOH 2
XBIALDA  XIGHIHBHIIOO
xIgnoKIrgerowadn

o  ounegodundoduu
‘UINBLIBHIND
WAIGF0Lo8D

(MUM) W HMWKOHLYEH
‘nonrewdopHn

HOHOIONOL HOHH U
MWBMBHE  ‘MWNEKOHITBH

] OI9ITIONOII
XH O OHHOUWOMNBHEO
‘sryedq worpudm

WI9HhOhO1-OH(poq1rod
HNISHHOHIFOLIIIE
‘HWBMBHE
EHHEBIDKALIOQO
OJOHYIBHITOD




noaydareias B JIAHHOM  BHIE
cOLMANIbHOM YCITyTH.

OnHo obecnieucHue KHUIaMH,
JKypHANAMH, raseTamu, HrpamMmu B
JIeHb OJTHOTO nojy4aTens
COLMANILHBIX YCITYT - OJHa YCJiyra
M3faHMll, HACTOJNBHBIX HWIP U3
OUOJIHOTEKH (MeTo4ecKoro
KaOuHeTa).

KukHbi# QoHA - He MeHee | KHUMH
Ha OJHOIO MOJyyYaTess COUMabHBIX
YCAyr, MOANUCKA - HE MEeHee YeM Ha
5 skypHamoB (raser), Hanu4yHe He
MeHee 5 KOMIUISKTOB HaCTONbHBIX
urp Ha 100 nojyvaresied
COUHANBHBIX YyCIyr, He MmeHee 1
TeNeBU30pa Ha ITAK.
ITepvOAMYHOCTE  TIPEIOCTABIICHUS
yCayra

Venyra npefocTaBisercst [0 IATH
pas B HEAENIO.

Epuuuua yenyru:
1 BBigadya [eYaTHBIX  HM3JAHMH,
HACTONBHBIX urp OJTHOMY

NIOy4aTeNio COLUMANBHBIX YCIyr B
TeyeHue AHsA — 1 ycnyra.

nojyyaresns
COLIMAJBHBIX YCIYT

pasBUTHA
TpYIa
Kamuatckoro
Kpas

H

6ubnuoTeKapb.
Tlepconan  JOJDKEH
npodecCHOHANBHYIO
MOJAroTOBKY H
COOTBETCTBOBATh
KBaTM(HKALHOHHBIM
TpebOBAHUAM,
YCTAHOBJICHHBIM
COOTBETCTBYIOLIEH
npodeccHH, CNeLUanbHOCTH.
[Ipenocrasienue
KOM$OPTHBIX U
o6opyOBaHHBIX ~TIOMELCHHH
IUTA OT/IBIXA M JOCYTa.
[Tomemenust 0OeCreynBatOTCs
CHCTEMAMM €CTECTBEHHOIO H
MCKYCCTBEHHOTO OCBELUCHHUS!.
CrieuyajibHOE  TEXHHYECKOe
OCHAILEHHE NOCTaBIIHKA
COUMAJIBHBIX YCAYT: CTESUIXHU
IS KHMI, KHWKHBIE WKadbl,
cron pabouui TSt
CTICLIHANUCTOR, CTON pabouuii
Ha [BYX YEJIOBEK, CTYyJbs
HECTKHE, CTYNbs oducHbie,
yacel, IITOPbI  (3Kamo3M),
cucTeMa KOHIHUMOHHPOBAHUS
BO3/yX4, cTOol,
a/1anTUPOBaHHbIH it}
MHBAJIH/I0B-KOIACOYHHUKOB

HMETDH

A

HpOLlOJDKHT@JIbHOCTB
OKa3aHud yCiyru — 5 MHH.

couManbHble  YCIIYTH,

or obumero uucHa
nosyyaTteseit
COUMANBHBIX  YCIYT,
HAXOISIHXCS Ha
COLMAIEHOM
obcmy>kuBaHHK B
oprasuzauuy (%);

- KOJTHYECTBO
HapyllIeHUH
CaHUTAPHOTO
3aKOHONATENBCTBA B
OTYETHOM rony,
BBISBJICHHBIX npH

IPOBEACHUH NPOBEPOK
(%);

- YIOBIETBOPEHHOCTH
nojgyvyarencu
CcOLMANIBHBIX YCIyr B
OKa3aHHBIX
COUMANBHBIX yCAyrax
(%);

yxomrmemosaﬁuocm
opraﬂmamm
criegquanucTamu,
OKa3biBaIOUINMHA
conHpajibHble  YCIyTH
(%);
- NOBBLILICHUE
Kayecrsa COUManbHbIX

ycayr H
addexTuBHOCTE  MX
oKa3aHus

(ompenensercs UCXOAs
13 MEpONpUATUH,




HANpaBJeHHBIX Ha
COBEPILCHCTBOBAHKE
JEATEABHOCTH
OpraHu3aLuH npu
NPEJIOCTABIECHHH
CONMANBHOrO
obenyxusanun) (%o);

- JIOCTYTTHOCTD
NOAYYCHUS
COLMANBHBIX YCIYr B
Oprasu3aum1
(BO3MOIKHOCTH
COTNPOBOXKACHHSA
NONyYaTens
COUHANBHBIX  YCIyr
Opy  TIEePeJBHKEHHN

no TEPPHTOPUH
OpraHu3auuH
COUMANBHOTO
obcnyRuBaHMs, a
TAKKE npu
[ONB30BAHMH
YCITYTaMH;
BO3MOXHOCTh JUis

CaMOCTOSTENBHOIO
obCyRUBAHKA,

BXoja, BBIXOJA M
HepeMEILCHUsT BHYTPH
Takoii opraHuzauuH (B
TOM quCHe Jinits

NCPENBHIKCHNA B
KPCCHHX-KOHHCK&K),
A OTAbIXa B

CHISIUCM  TIOJIOMEHUH,
a TaioKke JIOCTYIHOE
pasMeleHHe




obopynoBaHus u
HOCHTENEH;
IyGnMpoBaHue
TEKCTOBBIX
coobuieHui
rOJIOCOBBIMH
coObLICHUAMH,
OCHALIECHHE
YUpEIKACHHS
COLMATBHOrO
ofcnyKuBaHuA
3HaKaMH,
BBINTOJIHEHHBIMH
peibeHO-TOUSYHBIM
upudTom bpaiins,
O3HAKOMJICHHE C UX
[IOMOLLLIO c
HAAMUCSAMY, 3HaKaMH
M WHOM  TEKCTOBOM
nundpopMaLuen,
HapmucamMu U (UiH)
CBETOBBIMH
CHIHANaMH,
nHQOpMHUpOBaHHE O
IIPENCTABISEMBIX
COLMANbBHBIX yCHyrax
¢  HCIONb30BaHHEM
PYCCKOTO  JKECTOBOrO
A3bIKa
(cypnonepesona);
OKa3aHHE WHBIX BHJIOB
NOCTOPOHHEN OMOIIH
(%).

QOueHka pe3yibTaToB
IpeAOCTaBECHUS
COLMAILHON YCIYIH:




- pewieHue ObITOBBIX
npobaeM B pesysibrare
B3aMMOeHCTBH c
NOCTABLMKOM
COLMATBHON yeryri.

1.6.

Oprauusanus
OEPEBO3KH U (HnH)
CONPOBONICHHE K
MecTy JIeYeHus,
NIOTYYCHHUS
KOHCYJBTALMH,
oOyuenus,
NpOBEJICHHS
KYJNBTYPHBIX
MeponpusTHi

VYenyra npenocTaBnsercss B pamkax
OCYILECTBICHUA IPYIIIIOBBIX
IEePEBO30K, B TOM YHCIAE B XOAE
OpraHM3alMH  MEpONpUATHH  BHE
nomewieHust  (MpH  NOCELUEHHH
TEarpoB, BBICTABOK, KOHLEPTOB,
3KCKypCcHH | Tip.)

IMepuopuunocTs  npepocTaBieHUs
COLManbHOH YCHyTH:

VYenyra npenocrasnsercs o 4 — x
paz B HENENIO,

IlepeBozka m  conposoxaeHue
Hosiy4yareis COUHAIBHBIX YCIyr B
OJIHY Opra#M3auqio u o0parHo -

onHa yenyra
Emunuua  yemyru:  nepeBoska M
COMNPOBOKICHHE noyvaresis
COLMANBHBIX yeayr (rpynb

nojy4arenei COLHANBHBIX YCIYr) B
OJIHY OpraHuszauuio W obpartHo -
OJiHa yCIyra.

Kaxpgpif  gononHutensHeiii  yac
BBITIOJIHGHHS YCIYIH, B TOM 4HCJe
HEMONHBIM,  YUHTHIBaETCA  Kak
OTAENbHAS eAHHHLA YCITYTH.

B CpOK,
OTIpeNeHeHHBIN
WHIHBUIYaIbHOM
nporpammoit
nonyyarens
COUHANBHBIX YCAYT

Yreeppaercs
NPHKa30oM
MmunHcTEpCTRA
COLHANBHOTO
pasBUTHS H
TpyRa
Kamuarckoro
Kpas

OcHoBHO#M rnepcoHat:
CHEUMATHCT [0 COLMAJIBHOM
paboTe HWAM CHEUHMANUCT 110
pabote ¢ ¢eMbeﬁ, WIH
BOCIHMTATENb, HIIH MEIHLIMHCKAL
cecTpa;

BCHIOMOTATENbHBIH  nepcoHa:
COUMANBHBIN paboTHHK,
crapiuas MEIMUHHCKAs cectpa,
KYJIBTOPraHHU3aToP,
IOPHCKOHCYJIBT.
Iepconan  pomxen
Npo(eCCHOHANBHYIO
MOArOTOBKY M COOTBETCTBOBATH
KBaTM(PHKALHOHHBIM
TPeOOBAHMAM, YCTAHOBJIEHHBIM

HMETEL

st COOTBETCTBYIOUIEH
PO ECCHH, CIICLHANLHOCTH.
[poxoxaenne HHCTPYKTaXKa
CHEUMATIMCTAMH  YUPEKIAEHHS,
OKa3bIBAIOIMMH  YCIIyry, O
npaBuIax OEePEBO3KU
nonyyarejei COUHANBHBIX
yeayr

B xoze npepocrasieHus ycnyru
obecrieynBaercy BesonacHoe
MEPENBHKESHUE  rojtyyaresei
COUMANBHBIX yeayr Ha
TpaHchopre.

HPO)IOJDKHTEHI)HOCTB OKa3zaH#Mst
yeayru 2 Jaca.,

ITokazaTenu xauecrna:

nons rosryvarenei
COLMANBHBIX  YCAYT,
TIONYHAIOIMX
COUMANTBHBIC  YCAYIH
or  oluiero  upcna
nonyyareset
COUMANBHBIX  YCIYT,
HaXOMSUIHXCS Ha
COUMATTHHOM
o0CIHy)KUBAHHM B
opranusaumu (%),
KOJIHYIECTBO
HapyLeHui

CAHHUTaPHOTO
3aKOHOJATENbCTBE B
OTHETHOM rony,
BBISIBJIGHHBIX pH
UPOBEASHHUH IPOBEPOK
(%)
YHOBJAETBOPEHHOCTE
rnosyvaresne B
OKa3aHHbIX
COUMANbHBIX  yCayrax
(%);
YKOMITIIEKTOBAHUE
OpraHu3aiiu
CrIeUHaIIUCTaMHu,
OKa3bIBAIOUMMH
COUUaANLHBIC yenyry

(%).




OueHka pe3yNILTaToB
NPEOCTABICHU
COUMATTBHON YCITYTH:
yBenuueHue U (WiH)

COXpaHeHHe no
OTHOWIGHHIO K YPOBHIO
OpeapIyero  rojaa
A0 nonyvareneH
yeiyr, oOpaTuBLIMXCS
K NOCTaBILUKY
COLHANIBHBIX YCIYT;
yBeJIMUeHHe Unu
COoXpaHeHHe
KOJIH4ECTBA
COLIMAJIBHBIX  YCIIYT,
NOAYYaeMbiX  OJHUM
MoJTy4aTeneM
COUMAIBHBIX YCIYT Y
MOCTABIIMKA

COLIHANIBHBIX YCIYT

1.7. Conposoxciene 8o | [Iporynka ¢ pebeHkom (meteMmu) - | B cpok, | Yreepicaaercs | OCHOBHOH nepconan: | [Tokazarenu xauecTsa:
BpeMsl NpOryJoK [IaHUPOBaHUE MapupyTa ¥ | onpeneneHHbIA MPUKA30M CHELMANMCT 10 COLMANBLHOH | Hosis nosrygareneit

BPEMEHH MPOTYJIKH; HHIUBUAYAJILHOH Munncrepersa | paboTe WK BOCIIUTATENb COLMANbBHBIX  YCHYT,
c6op pebenka Ha nporysiky (Bbibop | nporpammoi coupanbHoro | IlepcoHan  JO/DKEH — UMETh | MONYYaIOLIHX
ONIeXBI, 06yBu COTJIACHO | MOJIyYaresis pa3BHTHA ¥ | npogecCHOHANIBLHYIO COUMAIbHBIE  YCIIYTH
MOTOAHBIM YCIIOBHAM M | COlMaNbHBIX YCIYT | Tpyha [IOArOTOBKY M COOTBETCTBOBAaThH | OT  obuwiero  4yucna
WHIMBUIYAJBHEIM  OCODEHHOCTAM Kamuatckoro | xBaTHGHKAUHOHHBIM noJyry4yaresneH
peGenka), MpoOBEJEHHE MPOTYJIKH B Kpas TpeOOBAHMAM, YCTAHOBJEHHBIM | COLHMANBHBIX  YCIIYT,
COOTBETCTBMM  C  [UIAHOM U s COOTBETCTBYIOUIEH | HAXOMAIHXCS Ha
cobymopeHue TEXHHKH npodeccuy, CeuUanbHOCTH. COLMANBHOM
6e30MacHOCTH, nepeosieBaHue [Nepeuens MHBEHTaps u | o0cnyKHUBaHHH B
pebenka nocsue nporyJiku. obopynosaHus: He TpebyeTcs. opranuzatmu (%);
Ocywecreasercs B npejenax Ipu NPEIOCTABNCHHH | KONUYECTBO
rOpOJCKOro oKpyra COLMANBHOI  YCIYrH  MOXET | HapylWeHHH
(MyHMuMnaisHOro  pailona)  mo UCMIOJIb30BATRECS aBTOTPAHCIIOPT | CAHWUTAPHOTO




MECTY JKuTeNbCcTBa (npeObiBaHus)
TOJTYYaTeNst COLUANTBHBIX YCIIYT.
[NepuoamnynocTs  mpepocTaBneHus
YCnyru: 1o 5 pa3s B Helielio, 2 pasa B
JCHB.

Enunuua  yemyru:  nporyiaka ¢
MOJIyYaTesieM COLMANBHBIX  YCAyD
aubo ¢ rpymmno#l  nomydareneii
COLMANBHBIX YCIYr (€XKEIHEBHO) B
CYTKH — 1 ycnyra

NOCTaBIKKA COLUANIBHBIX YCIIYTD

HPOL{OJDKHT CHABHOCTL OKazaHuusa

yoryru go 150 munyr.

3aKOHOAATENHCTBA B
OTUETHOM rony,
BBISBJICHHBIX apu
NPOBEJEHHH TIPOBEPOK
(Yo);
YAOBJETBOPEHHOCTE
nojy4arenci B
OKa3aHHBIX
COLHANBHBIX  yClyrax
(%);
YKOMIUIEKTOBAHHE
OprasH3amy
CHEUHATHCTAMH,
OKa3bIBAIOILIUMHE
COHMaNbHBIE  YCHYIH
(%%).

Ouenka  pesynsTatos
NpPeOCTaRIeHuS
COLHANILHOR YCIyru:
yBequdenne o (unu)
COXPaHEeHHE o
OTHOMICHHIO K YPOBHIO
DpeaBiIyUIero  roja
JONH nony4qarenei
yeayr, obparuBinmxcs
K TIOCTaBIHMKY
COUHANLHBIX YCIYT;
YBEJIHUEHHE WM
COXpaHEHHUE
KOJIHYECTRA
COUMANbHBIX  YCHVT,
MOJy4aeMbiX  OJIHUM
noJryyarenem
COUMANBHBIX YCAYr ¥
nocrasuiMKa
COLHANLHBIX YCIIYT.,




2. ConuaibHo-MeJHIHHCKHE YCIYTH

2.1.

Brinonnenue
npoueayp,
CBA3AHHBIX c
opraHu3auuer
yxo0/a,

HabRroAeHUEM 3a
COCTOSHHEM
300pPOBbLA
nojyJareneH
COLMANBHBIX  YCHAYT
(u3mMepenue
TemMIepaTyphl
apTepHaNbHOrO
JABJICHUs, KOHTPOJb
32 fpHeMoM
JIEKAPCTBEHHbIX
fpenaparosn)

Tena,

[ToaroroBka MecTa  BbINOJHEHHS
npouenyp, CBA3AHHBIX c
COXpaHeHHEM 3J0POBbS MONydaTens
COLMANBHBIX  Yeuyr  (H3MepeHHe
TeMneparypsl Tejia, apTepHanbHOro
JlaBJieHHs, KOHTpPOJb 3a [PHEMOM
JIEKapCTBEHHBIX npernapaTos,
3akarblBaHHs Kanejb, ybopka mecta
TIPOBEICHHUS NIPOLELYPBI).
[lepyOAMYHOCTE  MPEROCTaBJICHHMA
YCIYTH:

Yeyra npefocTasiseres 10 5 pas B
HENeo.

Enunuua  yCIyrH:  NpOBe/CHHE
npouenyp OOHOMY  TOJIyYaTeso
COLMANbHBIX YCIYr B CYTKH - OJHa
yciyra.

B CPOK,
ornpeeeHHbIH
WHIMBHIYANBEHON
nporpamMmoit
nony4artens
COLHANBHBIX YCIyr

YrBepxaaercs
NPHKA30M
MunucrepeTsa
COLHAJILHOTO
pasBHTHA U
TpyAa
Kamuarckoro
Kpas

OcHoBHOM  TepcOHan:  Bpay-
neauarp, MeJHUMHCKas CecTpa,
MeIMUMHCKAs cecTpa
npouexypHast.

Ilepconan  fO/WKEH  MMETH

npogeCcCHOHANbHY O
HOArMOTOBKY H COOTBETCTBOBAThH
KBaJIUPHKALHOHHBIM
TpeGOBaHHAM, YCTAHOBJICHHBIM
st COOTBETCTBYIOILEH
npodeccHy, crneuualbHOCTH.
3HaHue CTICHHANHCTOM,
OKAa3bIBAIOLIMM YCIIYTy, MpaBHI
TexHukyd Oe30NacHOCTH  IpH
BBINOJIHEHHH Npouenyp,
CBA3AHHBIX C  COXpaHeHHEM
3J0pOBbS nosyuaresnei
COLMANBHBIX YCIYr (M3MepeHue
TEMNepaTypsl Tela, U3MEepeHHe
apTepHANIBHOrO  JIABJICHHS U
MHBIE TIPOLECIYPhI);

BJlaJicHHUE CHICLHATTHCTOM,
OKa3bIBAIOLIHM yeIIyry,
TEXHOJIOTHAMHU NPOBEACHUS
MEJHLHHCKHUX npouenyp,

CBS3AHHBLIX ~ CO  3JIOPOBBEM
U3MEpPEHUE TeMreparypbl Tena,
H3MepeHue apTepHabHOIO
JIaBICHHS M MHBIE TPOLIELYPbI).

CrenuanbHoe TEXHHYECKOE
OCHAallleHHE [1OCTaBLUIHKA
COUHAJIBHBIX yCIayr
(oGopymoBanue, npubopsl,
anmaparypa M T.JL.). Xamar

XN0N4aTOOYMaXKHBIN, TEPYATKH

Tloka3zareny Ka4yecTna:

Jons nony4yaTenei
COLMANBHBIX  YCIIYT,
TOJTy4alOUHX
COLMAIbHBIE  YCYTH
or obmero  uucha
nojiyvaresneH
COUMANBHBIX  YCIIYT,
HaXOAAUXCH Ha
COUMATBHOM
obcmyuBaHUA B
opranuzatuy (%);
KOJIHYECTBO
HApYILICHHH
CaHUTAPHOTO
3aKOHOJATENBCTBA B
OTYETHOM rony,
BBISIBCHHBIX npH

POBEAEHHUH [POBEPOK
(%0);
YJIOBIICTBOPEHHOCTD
nojyyareneH B
OKa3aHHBIX
COLMANIbHBIX  YCIIyrax
(%);
YKOMILIEKTOBAHHE
Opras3aLuH
CHELHATUCTAMH,
OKA3BIBAOIUMH
COUHANbHbIE  YCIYTH
(%).

OueHka pe3yJibTaTOB
NpeloCTaBREHHS
COHUANbHOM YCITyTH:
yBenuueHue ¥ (uim)




CTEPUIIbHBIC MEIMLIHHCKHE,
pacxo/Hbie MaTepHansl (OnaHku
YCTAHOBJICHHOTO obpazua,
TEPMOMETPHI HHAMBHILYAJIBHOTO
NONB3OBAHMA,  Bara,  CrMpr/
ne3uHpeKUHOHHBIH  pacTBop,
arnmapar s H3MEepeHHs
apTepPUANIBHOrO  JaBJICHHS
MHBIE MATCPHAIBL);

crieusanpHo o0OpYHOBaHHbBI B
COOTBETCTBHH C TpeOOBaHHAMH
CaHuTapHbIX fpaBun  kabuHer
MEHLIHHCKOMH
cecTphi/npoueypHblH  KabuHer
(momeinenust  obecrieynBarOTC
CHCTEMaMH  €CTECTBEHHOTO ¥
HCKYCCTBCHHOT'O OCBELUEHMSI.
TTpONOIEKUTENBHOCTE  OKA3aHHs
yeayru 60 MunyT.

COXpaHeHue 1o
OTHOHICHHIO K YPOBHIO
NpeAblyIIero  roja
i {edzids nony4arenet
yenyr, oOpaTHBLUHXCS
K NOCTABLIMKY
COLIMANBHBIX YCIYT;
YBENAHUCHUE WIH
coXpaHeHue
KOJIMYeCTRa
COLMATBHBIX
TIONyHaeMbIX
nonyyarenem
COUMANBHBIX YCAYT ¥
HOCTaBIHKA
COLMANBHBIX YCIYT

yeyr,
OAHHM

2.2

CucreMaTHyecKoe
HabnrojeHue 3a
TIOJTyYaTeIIMH
COUMANIBHBIX YCITYT B

HEeNsTX  BBISIBICHHA
OTKJTOHCHMH B
COCTOSIHHH HX
30POBBS

HabGmonenue 3a COCTOSHHUEM
30POBbS NOJTYHATENST COLHMANbHBIX
YCHYr, 0OpH  BO3HHUKHOBEHHH Y
nomydarens  ycayr oxano6  Ha
COCTOsSIHHE 30POBBS U
CaMOYYBCTBHE THOO NPY NOABICHHU
y [ONy4yaTeNns YCNYr  BHEHIHHX
NPHU3HAKOB HEJIOMOTaHUs
obpamexue B MEIHLIMHCKHE
OpraHH3aLHH B paMKax
MEXBEAOMCTBEHHOIO
B3aUMOAEHCTBU, OCMOTP
noyryuaresielf COManbHbIX YCIYT;
MPOBEOCHHE MEPOTIPHUATHI:

- MOAYy4eHUE peuenToB Ha
JIEKAPCTREHHBIE npernaparsl,

B cpox,
onpeeneHHbIH
WHAHBHAYaTbHOH
IpOrpaMmon
noJty4darens
COLMANbHbBIX YCIYT

Yreepxnaercs
MPHKA30M
MusucrepcTBa
COLIHAIILHOTO
PazBHTHS 1
PYAa
Kamuatckoro
Kpast

OCHOBHOH NepcoHal: Bpay Wil
denpiep, WM MEAHUHHCKAS
cecrtpa, WM MeJHLIMHCKAs
cecTpa lpouenypHas.
Tlepconan pomwKeH UMETH
npodEeCcCHOHANBHYIO
MOATNOTOBKY M COOTBETCTBOBATH
KB UKALHOHHBIM
TpeGOBaHHAM, YCTAHOBICHHBIM
JUIS COOTBETCTRYIOMIEH
npoQecCHH, CNEeLHATHHOCTH.
CrneupanbHOE OCHALEHHE
MOCTaBIIMKA COLUMATBHBIX
YCIIyr: Xanar
XJOTHATOOYMaXKHBIH,
KOMHAaTHas 00YBb, IEPUATKH

[Tokazarenu kavecrpa:
- Aonst noyvarenei
CONMANBHBIX YCIYT,
MONYYAIOLIHX
COHMAJILHBIE YCITYTH,
ot ob1ero yucna
nosydareseii
CONMANLHBIX YCITyT,
HAXOMSLIHXCS Ha
COLMANBHOM
0o0CAYKHBAHHH B
opranusauuu (%);

- KOJIHUECTBO
HapyeHui
CAHUTAPHOTO
3aKOHO/ATENHCTRA B




u3enHs MEJHLMHCKOro
Ha3HAUCHUS;

- QKa3aHdHe [pPH HEOODXOOHMOCTH
9KCTpeHHOH foBpaueOHON moMolLy,
OCYIIECTBIICHUC BBI30Ba Bpava JIHOO
Opurajsl CKOPOH NOMOLIK;

VYeayra  npepocraBiisiercss  [IpH
BO3HHUKHOBEHUH MOTPEOHOCTH.
Enunuua ycnyru: HabmogeHde 3a
OJIHHM TIONy4aTesieM COLMabHBIX
YCAYT B CYTKH - O[lHa yCJIyra.

CTepUNIbHbIC MEIHLIHHCKHE,
TEPMOMET], anmapar s
H3MEPeHUs apTepHalibHOro
JIaBJICHUS.
TIpoRomKHTENBHOCTH OKa3aHHsl
yenyrd 40 MUHYT.

OTYETHOM IOy,
BBISIBJICHHBIX TPH
NPOBEICHHH TIPOBEPOK
(%0);

- YAOBNETBOPEHHOCTH
noxy4arenc
COUMAaNBHBIX YCAYT B
OKa3aHHBIX
COLMAIBHBIX YCIYrax
(%0);
YKOMILIEKTOBaHHOCTh
OpraHu3ayu
CIIEUHATHCTaMH,
OKa3biBAOLIUMH
COLHUANIbHBIE YCIYTH
(%),

- TOBBIILEHHE
Ka4eCTBa COLHANBHBIX
YCIyT U

3 PeKTHBHOCTE HX
OKazaHus
(onpenensercs HCXOAs
M3 MEPONPUATHH,
HaNpaBAeHHbIX Ha
COBEPLUCHCTBOBAHHE
JeSTENBHOCTH
OpraHU3alyy MpH
NPENOCTABICHHUHM
COLIHAIBHOTO
obcnyxusanus) (Yo);
- JOCTYIHOCTH
NOMYHEeHUA
COUMANIBHBIX YCHYT B
OpraHu3alMu
{BO3MOXKHOCTE




CONPOROKACHUA
noyyaTens
COLHATBHBIX YCIYT
PH NEPEaBKEHHH
IO TePPUTOPUH
YUPEHKACHUS
COLHATBHOTO
obcnyKHBaHus, a
TaKKe 1pu
NOJIL30BAHHH
YCITyTaMHu;
BO3MOMKHOCTD IS
CaMOCTOATEIBHOTO
obCmyKUBaHUS,
BXOJIa, BBIXOA H
HepeMeLleH s BHYTPH
Takol opranuzauum (B
TOM YHCJIC A4
MepeABIKEHUS B
Kpecnax-KoJsicKax),
JUTs OTHIBIXA B
CHJIAYEM TIOJIOMECHHH,
a TaKKe JOCTYIIHOE
pasmerieHue
o0opynoBaHus B
HOCHTENEH;
nyGnupopanue
TEKCTOBBIX
coobuieHui
rOJIOCOBBIMU
COODIIIEHHIMMU,
OCHaUICHE
YUPSIKACHHA
COLHANBLHOTO
obCITyKMBAHU
3HaKaMu,




BBINOJIHEHHBIMH
pesibeHO-TOUCUHBIM
wpudrom bpaiiis,
O3HAKOMJIEHHE C X
MIOMOILBIO €
HaJIUCAMH, 3HAKaMH
W WHO# TEKCTOBOM
undopmaLHei,
HaamucaMu u (WITH)
CBETOBBIMH
CHTHANaMH,
uHOpMUPOBAHHE O
NpeICTaBIAEMbIX
COUHANBHBIX YCIIyrax
C UCTIONB30BAHHEM
PYCCKOTO XKECTOBOTO
A3bIKa
(cyproriepeBoaa);
OoKa3aHHe HHBIX BUIOB
[OCTOPOHHEH ITOMOLLH
(%).

OueHka pe3ynbTaTos
NPeNOCTaBICHUs
COUUANIBHON YCIYIH:

- petieHHE OBITOBBIX
ripofieM B pe3yJibTare
B3aBMOICHCTBHUS C
NOCTaBLIHKOM
COLMaIEHOH YCIIYTH.

23 Okazanve [TposeneHue meponpusituit | B cpok, | YTeepapaercs | OCHOBHOH nepconan: | Ilokasaresnn KayecTsa:
coneHcTBHA (cornacHo ~Ha3HAYCHWAM  Bpaya), onpeneaeHHbIH NPHKa3oM MeOuLMHCKas ~ cecTpa WM | Joid nonyvaresnei
NpPOBEACHUH HANpaBlCHHBIX ~ HA  TOBbILICHHE WHAKMBHYaTbHOR MunucTepcTBa | MEAULIMHCKAS cecTpa Mo | couManbHBIX  YCIYT,
03 0POBUTEJILHBIX ypoBHs  (U3MUECKOH AKTHBHOCTH nporpamMmoH COLMANMBHOTO | Maccaxky MM MENHUHMHCKAs | MOqyqaroux
MeponpUATHit fojiydaTeNs COUMAIBHBIX YCIYr C | NONy4aTess pasBUTHS u | cectpa no (U3KOTEpANKH, WM | COLMAIBHBIC  YCIyrH

MIOMOLIBIO TIpUMEHEHHS | COLMALHBIX yCayr | TpyAa Bpau 110 jieuebHOH QUu3KynbTYpe | OT obuero  4ucna
uToTEpanuy, KHCJIOPOJHOTO KamuaTckoro | wiM MHCTpYKTOp Mo JsieuelHOH | mosyuaresiei




KOKTEHIs, a TaKKe METO/IOB
(pusnoTepanuu u MaccamKa,
Pa3sBMBAOUIMX  AbIXATENBHBIX W
JBUraTENbHBIX YIpaKHEHHH
TlepHOAMYHOCTD  MPEJOCTABNICHHS
YCITyTH:

Veayra npefocTaBiserca no mepe
BO3HHUKHOBEHUS MOTPEOHOCTH.
Enunuua YCIYTH: OJIHO
MEpOTPUATHE - OJIHA yCITyra

Kpas

(pu3KyIBTYPE;
BCIIOMOTATENbHBI  TIepCoHAN:
BOCHHTATEN.

[MepcoHan  OOMKEH — HMETH
NPOQeCcCHOHANBHYIO
[OAIOTOBKY H COOTBETCTBOBATH
KBAAM(DUKALIMOHHBIM
TpeGOoBaHUAM, YCTAHOBJEHHbIM

s COOTBETCTBYIOLIEH
npodeccH, CreuHanbHOCTH.
CrneunanbHoe TEXHHUECKOE
OCHAIIEHKE MOCTaBIUKKA
COLMATBHBIX YCIyr
(obopynosatue, npubopsl,
anmnaparypa u T.J.):
¢duznoobopynosanue,
TpeHaxepsl, peabunuTaudoHHoe
obopynoBaHHe, PacxXonHbIe
MarepHanbl; MOMEIIEHHSA
obecneyuBaioTcst  CHCTEMaMH
€CTEeCTBEHHOTO H

HCKYCCTBEHHOTO OCBEIIEHHS!
Bpewmst rpefocTaBleHus YCnyrH
60 mMun.

COMHMAJIBHBIX YCIYr,

HaXOMAIHXCS Ha
COLHAJILHOM
obcnyxuBaHuK B

opraduzauuu (%o);
KORMYSCTBO

HapylIeHHH
CaHHUTapHOIO
3aKOHOMATENIECTBA B
OTYETHOM rofy,
BBISIB/ICHHBIX npu

NPOBEACHHH TIPOBEPOK
(%)
YAOBIETBOPEHHOCTD
nojyyarenet B
OKa3aHHBIX
COLHANIBHBIX  yCayrax
(%);
YKOMIUICKTOBAHHME
OpraHu3anyy
CHEeLHANTHCTAMM,
OKA3bIBAIOIIMMH
couManbHbie  YCRyrH
(%).

Quenka pe3yNbTaTOB
MPEOCTaBACHNS
COUMANBHOU YCITyTH:
yBenuenne H (Wim)
COXPaHeHHE o
OTHOLLEHUIO K YPOBHIO
npelslAyliero  roja
AONH nonyqarenei
yenyr, o0paTHBuXcs
K MOCTABLIMKY
COUMANTBHBIX YCIIYT;
YBEJIMHCHHC 591851




COXpPaHCHHC

KOSIHUecTBa
COUMANBHBIX  YCIYT,
MOAYHaeMBIX  ONHHMM
noxyyaresiem
COLIMANIBHBIX YCIYr Y
nocrapmuKa

COUuManbHBIX YCIyr

24

TIposenenue
MEpOTIPHATHH,

HaNpasJieHHbIX

Ha

dopmupoBanme

3/0POBOrO
MU3HH

obpaza

[IpoBeseHne B JOCTYNHOH A

TOHUMAaHHUs nomyyaresne
COUHANTBHBIX yCayr ¢dopme
06yqaroLnX 3aHATHH 1o
npouIaKTHKE COLMATBHO
3HauMMplx 3a0onesanuii, THUICHEHE
OUTaHNs, npodunaxTuke u
u30aBIEHUIO oT BPEIHBIX
npUBbIYEK, no BOMpOCaM
BOCCTAHOBJICHUS yTpayeHHbIX

Jynxumit BeneacTsHe 3a601CBAHUS.
[TepyOIMYHOCTh  NPEOCTABJIEHHAS
YCIyTH:

Yenyra npefocTaBisercs 2 pasa B
MeCsILL

EnuHuna yenyru

[TpoBeeHHe OJHOIO 3aHATHA - OfHA
yenyra.

B CpOK,
ofipeJeneHHbIA
UHIUBHIYATbHON
[IpOrpaMMon
nonydaresis
COLMANBHLIX YCIIYT

Yreepxaactes

NPUKa30M

MunucTepeTBa

COLIMANIBHOTO
Pa3BUTHSA
Tpyna
Kamuarckoro
Kpas

H

OcHoBHOH
neauarp
cecTpa;
BCIIOMOraTenbHpid  NEPCOHAN:
CHEUMATHCT 10  COLMANBHOH
pabote, creuuanucT 1o pabote
¢ ceMpeil, CoLManbHbIH nejaror,
BOCTIMTATEb.
[TepcoHan  JOJKEH
npoecCHOHAILHYIO
MOATOTOBKY M COOTBETCTBOBATH
KBaTH(PUKaLUHOHHBIM
TpeGOBaHHUAM, YCTAHOBJICHHBIM
nas COOTRETCTBYIOLIEH
npodeccu, CeUHanbHOCTH.

nepcoHans:  Bpay-
WM MERMIMHCKAS

HMCTB

Jomxe ObiTh
KBATH(QHLUPOBAHHBIM,
cnocobcTBOBaTh PeLUCHHIO

CTOSIIMX [Mepe] TojiyJare/icMm
COLHaNbHBIX YCIYT KOHKPCTHBIX

TMokazareny xayecrsa:

nons nonyyaTenei
COUMABHBIX  YCIIYT,
NOJYYAIOHIHX
COLMANBHBIC  YCIYTH
or obuero uucna
nosyyarenaeh
COLMAnbHBIX  YCHYT,
HAXOISLUHXCS Ha
COLHATIEHOM
obCHyKUBAHHYH B
opraumsaumu (%),
KOJIHYEeCTBO
HapyleHui
CAHUTAPHOTO
3aKOHOLATENbCTBA B
OTYETHOM roay,
BBISBICHHBIX npu

[pOBEJCHUM POBEPOK
(%e);

COUHANIBHO-MEAMLIHHCKHX YIAOBJIETBOPEHHOCTh
npobem, npeayNpeKAeHHIO | NoMyyaTeiel B
pasnHuHbIX 3a00eBaHuH. OKa3aHHBIX
CrienpanbHOe TEXHHHECKOE | COLMaNbHBIX ycayrax
oCHAUICHUE nocrtasinuka | (%);

COLMAIbHBIX  YCIyr:  CTOJI | YKOMIUICKTOBAHHE
pabounit, OQuCHOE  Kpecno, | OpraHu3ailii




mkad UL OUENAb,
3epKaNo, Hachl,
TesedoH, NOMELIeHHS
ofecreunBalOTCs  CHCTEMaMHU
€CTECTBECHHOTO H
HCKYCCTBEHHOTO OCBELIEHMS
[TpooIHKUTENILHOCTL  OKa3aHusg
yeiyru 20 MuHYT.

CTYJI
KOHJIHIIHOHED,

CHICHUMATTHCTAMH,
OKa3bIBAIOMIHMH
COLMATIBHBIE  YCITYTH
(%).

QueHka pe3ysIbTaToB
NPEIOCTABACHHUS
COLMaNBLHON yCIyIu:
yepenuueHue M {Mnu)
COXpaHeHHe no
OTHOLLCHHIO K YPOBHIO
NpenpIyiero  roja
Jonu nogyyarenei
yenyr, obpaTHBILHXCS
K NOCTABLIUKY
COLMANBHBIX YCIYT;
YBeJIHYeHUE HITH
COXpaHeHHE
KOJIHYECTRA
COHMAaNbBHBIX
NOTYUYaeMbIX
noyyaTeneM
COLMANBHBIX YCIYT ¥
AOCTaBIIMKA
COLMANBHBIX YCITyT

yenyr,
OJHHM

2.5 TlporeneHue Peanuzauus HHIMBH/YaNbHBIX | B cpok, | Yreepxpaerca | OcHOBHOM nepconan: | Hoxaszareny kayecrsa:
3aHATHH 0o | mporpamm peabunurauyy, | ONpeNeNeHHbIH [IPHKA30M UHCTPYKTOP-METOAHCT no | pons nony4aresei
ajganTHBHOR BKJIOUAIOLINX MEpONpHATHSA, | MHAHBHLYaJILHOM MunucrepeTsa | ananTHBHOH (QU3KYNLTYPE WM | COLMANbHBIX  YCIYT,
thusnueckoit HarpaBjieHHBIE  Ha  MOBbILEHHE | NPOrpamMMoin COLHAILHOTO MHCTpYKTOp  no  JieueOHOH | nojy4arommx
KYJIBTYpe ypoBHSL  (DU3HYECKOH aAKTHBHOCTH | MOJy4aTesis pa3BUTHA ¥ | uskynsType. COLMaNbHBIE  YCIIYTH

MONyYaTeNs COUUANBHBIX YCIIYT COUMATBHBIX YOIyl | TPyZAa [lepconan  JojokeH — MMETh | OT  ofuiero  uyucna
TIpoBenenue 3AHSTHH Kamuatckoro | npodeccuoHanbHyo nostyuarenei
ocyiecTBsieTess N[0 HasHAYeHHIO Kpas NOArOTOBKY W COOTBETCTBOBATL | COLMANBHBIX  YCIIYT,
Bpaya ¥ C YUYETOM MENMIHHCKHUX KBaNH(HKEHHOHHEBIM HaXOJAIHXCH Ha
noxasaHuil ¥ [POTHBONOKa3aHHKii. TpebOoBaAHMAM, YCTAHOBICHHBIM | COHMANBHOM
ITepHOAHYHOCTE  MPEAOCTaBJIeHUs Ui coorserceTnyiomed | obcnykupaHuu B




YCAYyTH:
Ycnyra npezpocraisercs no mepe
BO3HUKHOBEHUS MOTPEOHOCTH.

Enunuua yenyru:
[IpoBeneHHe OHOTO 3aHATUS B AEHD
s OJIHOrO noJy4aTens

COLMANBHBIX YCIYT - Of{HA YCIIyra.

npo@eccnm, CHCHHaNbHOCTH.
HOMQHIGHHH obecrieunBaioTCs
CHUCTEMAMH  CCTCCTBEHHOIo H
HCKYCCTBEHHOIO OCBEIICHHA.

CrietuanbHoe TEXHHYECKOE
OCHAalLeHHe MOCTaBIIHKA
COLHATBHBIX yeryr
(obopynoeatiue, npuoopsI,

anmaparypa 4 T.J.). CTON
pabounii, kpecno  pabouee,
wkad s omexnapl, wkad ans

HHBEHTapH, ofyyaresis,
KOHAMLHOHEP, JKAJUO3H,
TenedoH, KOMIIBIOTED B
KOMIJIEKTE, LIBEJCKAas CTEHKa,
CHJIOBBIC TPEHaXKEPHI,
KapJMOTPEHAKEPHI, 3epKaTbHAs
CTeHKa, CIIOPTUBHBIH
HHBEHTapB, anmapar s
HU3MEpEeHus apTEpHATTLHOrO
JaBJIeHuUs, CeKyHIOMep,
JUMHAMOMETD, JIeHTa
U3MEpUTEbHA, BECHI,

pocroMep,  MsuH,  OOpyuH,
HHIAMBUAYAJIbHBIC  HaMoJibHbIE
KOBPHKH, I'MMHaCTHYECKHE
NaiKU H HHOEe 00OpyjoBaHHE

IponomxurenbHOCTE  OKazaHus
yeiryrd 60 MuHyT.

opraHuzaumu (%);

KOJIMYECTBO
HapyLieHui
CaHHUTapHOTO
3aKOHOAATENbCTBA B
OTYETHOM rogy,
BbISABJIEHHBIX npu

[POBEACHHHU NIPOBEPOK
(%);

Y AOBJIETBOPEHHOCTH
noygyqareneit B
OKa3aHHBIX
COHLHANIBHBIX  yCiyTax
(%0);
YKOMIUIEKTOBAHHE
OpranHu3alMu
CrielHaTuCTaMH,
OKa3blBAIOLIUMHE
COLMANBHBIE  YCIYIH
(%).

OueHka pesyJibTaToB
MPEeAOCTaBICHHUS
COUHaNbHOM yCIyrH:
yBenHueHue u (Hnu)
COXpaHeHHe no
OTHOIUEHHUIO K YPOBHIO
OpeaplAyillere  roja
O nonyvarenei
ycayr, obpaTHBIIHXCS
K NOCTABILHKY
COLIMAIBHBIX YCIYT;
YBEJIMUCHHE HITH
COXpaHEeHHUe
KOJIH4ECTBA
COUMAIBHBIX  YCIyT,
M0JIy4aeMbIX  OJHHM




NoyyaTenem
COUMANIBHBIX. YCIYT Y
MOCTaBIIHKA
COUMATILHBIX YCIYT.

2.6

Koucynprupopanue
o COLIHANIBHO-
MEIULUHHCKHM
BONpOCAM
(nopnepxadue H
COXpaHEeHHE
3[0pOBBS
rony4aresei
COLMANIBHBIX  YCITYT,
MpOBEACHHE
O3/I0POBHTEIBHBIX
MEpONPHATHH,
Habmonenue 3a
NIOJTyyaTeaMu
COLHANIBHBIX  YCIIYT
st BBLIABNCHUA
OTKJIOHEHHH B
COCTOSIHUM WX
3I0POBBS)

Brispienue B becene c
HoJIyyaTeneM COLHAIbHBIX  YCIyr
GeCcroKOALIMX ~ €ro  COUHANbHO-
MERULMHCKHX npobiiem,
pazbsCHEHHE BO3MOXKHBIX  IyTeH
peiieHus npobiieM B IOCTYNHOM [Jist
MOHHMMAHMS  TIONyHYaTens  youyr
dhopme.
[epuonuuuocTts
yCIyru:
Venyra npenocrasnsercs 1 pas B
HeJeno.

Enuuuua  youIyrd:  OpoBeleHHe
OJHOU KOHCYNBTAUMH JUIT OAHOTO
nojyryyarens ycuyr, Jubo rpyniibi
nojgyvaresiell yeayr - ogHa yciuyra.

MpeaocTaBiCHUA

B CpOK,
onpeneneHHbIH
WH/IMBUIYATTBHOH
nporpaMmoit
nofyyaTens
COLMANIBHBIX YCIYT

Yreepxkaaercs
TTPHKa3OM
MunmcrepcTsa
COLMANBHOIO
pasBUTHS H
Tpyha
Kamuarckoro
Kpast

OcHOBHOW nepcoHa:  Bpauu-
CHELHATHCTEI WITH
MEIMLMHCKAs CecTpa.

[lepcoHan  [JOMKEH  HMETH
npodecCHOHANBbHYIO

NOArOTOBKY W COOTBETCTBOBATH
KBaTHpUKALHOHHBIM
TpeGOBAHUAM, YCTAHOBJIEHHBIM

JUist COOTBETCTBYIOIEH
npodeccHu, CrelHanbHOCTH,

CreunanbHoe TEXHHUECKOE
oCHalIeHue NOCTaBIIAKA
COUHANBHBIX yeIyr
(obopynoBanue, ripubopHl,
annaparypa W TJL):  CTON
paboumii, kpecio  pabouee,
wkad  UIS  OFEXKABL  CTYH,
3epKalo, 4achl, KOHIMLHOHED,
Tenedo, MOMELLEHHUS
obecrieyrBalOTCs  CUCTEMaMH
€CTECTBEHHOIO u
HCKYCCTBEHHOIO OCBELLEHHS

[TpoIOIDKUTENBHOCTD  OKA3aHuUs
yenyr - 30 MHHYT Ha OJHYy
KOHCYNLTALHIO.

{Toxazareny xka4ecTBa:

Honst roayyaresnet
COHMANBHBIX  YCIIYT,
FIOJTYHai0IHX
CONMAJIBHBIE  YCNYTH
or ofbmero 4ucha
nogyuarenei
COUMAIBHBIX  YCIyF,
HaXOJSLIHFXCH Ha
COUMATHEHOM
00CTYKHBAHUH B
oprauuzauuu (%o);
KOJIHYECTBO
HapyLICHUH

CAHUTAPHOTO
3aKOHOJATENBECTBA B
OTYETHOM TOY,
BBISIBJICHHBIX npu
NPOBEACHUH HPOBEPOK
(%0);
YIIOBAETBOPEHHOCTE
nofryuaresei B
OKa3aHHBIX
CONMANIBHBIX  YCHyTax
(%0);
YKOMITIEKTOBAHHE
OpraHMRalum
CITCLHANUCTAMH,
OKa3bIBArOIUMU

COHHUANILHBIC YCIyru
(%).




OueHka pe3yjibTaToB
npeoCTaBACHHs
COUHATBHOM YCITyTH:
yBenyeHue W (Win)

coxpaHeHue no
OTHOLLEHHIO K YPOBHIO
npenpiaymiero  roja
1014 noJysarese#
yenyr, oOpaTHBLIHXCA
K TIOCTaBUIHKY
COLMANIBHBIX YCIIYT;
yBeNnHueHue WIH
coXpaHeHue
KOJTM4eCTBa
COUHANIBHBIX  YCIYT,
AOJIYHaeMBIX  OJXHHUM
rosyyarenem
COLUANbHBIX YCAYT ¥
NOCTaBIHKA
COUMATBHBIX YCIIYT.

2.7 Ilposenenue [posenenue nepsuuxoro | B cpok, | Yreepxknmaerca | OcHOBHOW mepcoHal: Bpayu- Ioxazareny KayecTna:
fIEpBHYHOTO MEIHLIHHCKOTO OCMOTpa | onpeneneHHbIH NPHUKA30M CHELMATTHCTHI WM | - HONA Toy4aTesew
MeIULIMHCKOr0 [ONydaTeNs  COLMAIBHBIX  YCHYT | MHAMBUIYalbHOM MuHHCTEPCTBA | MEJMLHHCKAs  Cectpa,  WIH | COUMANbHBIX YOIy,
ocMOTpa BPaYOM-CIIELHAIUCTOM, nporpamMMoH COLIMAIGHOrO | CaHMTapKa. MOMYHarOHIHX
MepBUYHOH denpbaiepoM HMIM  MEIMUMHCKOH | mosydaress pa3BUTHA u | Hanuuue MEJHMLMHCKOr0 | COLMaNbHbIE  YCIIYTH,
CaHUTapHOM CEeCTpOH. COUHANBHBIX YCIIYT | TpyHa obopynoBanus, Hanuyue | oT  obwero  yucna
obpaborku [TepHOMYHOCTL  NPENOCTABJICHHS Kamuatckoro | KBasHQHUHPOBAHHbBIX nony4aresei

COUMaNbHOH yCIyru: Kpast CTIELIHATIHCTOB. COLIMANBHBIX  YCTyT,
Venyra  npegocTaBiAeTcs  [IpH TTpofOIDKHTENIBHOCTL  OCMOTPA | HAXOAAIHMXCA Ha
MOCTYIUICHHH fosyyaresns He Gonee 20 MUHYT. COLANbHOM
COLMANIbHBIX YCIYT B OpraHH3auuio 06CyKUBAHHHU B
COLMANBHOro OOCAYMHBaHUA HIIH opranu3zaiuu (%);
Mo  BO3BpAallEHUH  TOJydYaTess - KOJIHYECTBO
COLHATBHBIX YCIIyT, HapylUeHuH
OTCYTCTBOBABIUEIO B OpraHu3aldH CaHUTAPHOTO




oonee 5 pgHedt  (MOXeT  He
MPEOCTABNINTHCSA NPH MMOCTYTINIEHHH
KIHeHTa M3 JApyrod OpraHH3auMy,
pe/OCTaBIAIOMEeH coLHalIbHBIE
YCIIYTH B CTALMOHAPHON (opme).
Enusnua COUHanbHOR YCITyTH:
[Iposenenue MICPRHYHOTO
MEJHIHHCKOTO  OCMOTpa  OJHOrO
HNoAyYarTess COUMATBHBIX youyr - 1
yenyra.

RAKOHONATENbCTBA B
OTHYETHOM rogy,
BBISBIICHHBIX npy
MIPOBEACHHH [IPOBEPOK
(%0);

- . yHOBIETBOPEHHOCTD
nonyuarenei
COLMaNBHBIX YCIYr B
OKa3aHHBIX
COLMANBHBIX  yoIIyrax
(%);
YKOMITIEKTOBAHHOCTE
OpraHu3almy
CHEUHATHCTAMH,
OKa3bIBAIOILHMHI
COLMANBHBIE  YCIYTH
(%o);

- [IOBBILICHUC
KAYeCTBa COLMAIBHBIX
yeIyr u

3¢ deKTHBHOCTD 175
oKazaHus
(onpenensercs HCXOAs
u3 MEpPOTIpUATUH,
HaIpaBIeHHBIX Ha
COBEPINEHCTBOBAHYUE
JeSTEeRBHOCTH
Oprasu3aluy pu
TIPeAOCTABIICHHH
COLMATBHOTO
obcnyxupanusn) (%o);

- JOCTYITHOCTD
NOTyYUCHHS
COUMANBHBIX YCIYr B
oprasu3anuu




(BO3MOHOCTh
CONPOBOMXKIEHHS
nojyvaress
COLMaNbHBIX  YCIIyT
npH  MEpeiBKEHHH
no TEPPUTOPHH
YUPENICHUS
COLIHAIBHOIO
0BCy)KUBAHHS, a
TaKoKe TipH
NOJIb30BAHUK
YCITyraMu;
BO3MOXHOCTb JUTst
CAMOCTOATEABHOTO
o0CIyKUBAHHS,
BXOJa, BBIXOJZ M
nepeMeleHus BHYTPH
Taxoii opraHuzauuH (B

TOM YUCHC and
[IePECABHOKEHUS B
ercnax—xonﬂcxax),

s OTHAbIXa B

CHIAYEM TOJIOMKEHHH,
a TaKe JOCTYIHOE
pasMeLeHue
oGopynoBaHHs H
HocHTEnEe!;
nyOnupoBaHue
TEKCTOBBIX
coobeHui
rOJIOCOBBIMH
COODICHUAMH,
OCHALLEHHUE
YUPEXKACHHA
COLMANBHOTO
0GCITYKUBAHMSA




3HaKaMH,
BBITTQJIHCHHBIMH
pesibedHO-TOUCHHBIM

pudrrom Bpaitins,
O3HAKOMJIGHHE C HX
ITOMOLIBIO c

HAOMHCAMH, 3HAKaMH
M HHOM  TEKCTOBOM
undopmaimet,
HaanuesmMu o (MiK)
CBETOBBIMU
CHUIrHaNaMH,
HHPOPMHUPOBAHHE O
NPEACTARISIEMbIX
COLMANIBHBIY  yCJIyrax
c HCTIONB30BAHUEM
PYCCKOI0O  JKECTOROTO
A3bIKa
{cypnoneperona);
OKazaHHe WHBIX BUIIOB
NOCTOPOHHEH MOMOLIK
(%).

Oueuka pe3ynsTaTos
NpeIOCTABIICHHUS
COUMANbHON YCIYTH:

- pewennie GBITOBBIX
npobneM B pe3ynsrare
B3AHMOIEHCTBUA ¢
MIOCTaBUIMKOM
COLMANLHON YCIYTH.

nospauebHOH

Okazague  NepBHYHON  MEIHKO-
CaHUTAPHOH NOMOIIHM BKITFOYACT:
OKazaHHE TepBoi  mospauebHON
NIOMOLLIK npu HEOTJIONHBIX
COCTOAHMAX!

COLHANbHOM
HACTYIUICHHH
ciyyasi, YrpoXaioIlero >KH3HHU
nosyuarens
COUHANBHBIX YCIyr, B HC})HOA

Yreepixpaercs | [Ipepocrasnenne
ONpENECIeHHBIN
UHAHBULYAJTBHOH
rporpamMmont
noJjryHarens

Muuucrepcrea
COLHANBHOrO

[Moxazarenu xayecrna:
- A0hs  nojyvarened
COUMANTBHBIX  YCIIYT,
MOJTYHaOIMX

COUHANbLHBIC YCHYTH,




- OKa3’aHHe MOMOUIM MPH TpaBmax,
KPOBOTEUCHUSAX, OTpaBJACHUAX,
HOBBILICHHH (TOHIDKEHHH)
apTepHaNbHOrO JlaBJICHUS,
roJIOBHOM 600w ¥ T.11.;

- npu  OOOCTPEHHH  OCHOBHBIX
3abonesanuif  (npuctynoobpasmsie
COCTOSIHHS, CYHOPOrH H T.JO.) ¢
NOCHEAYIOIHM HafnpapieHHEeM
(3anuceio) Ha BpayeGHbIi NpHeM;

- TPOBEINEHHE PEaHHUMALMOHHBIX
MEpOIIpUITHH (uckyccTBEHHOM
BEHTHIALMH  JIETKHX, HENpIMOro
Maccaxa cepiua) [0 mOpHesja
CKOPOH MOMOLIH;

- BBI3OB CKOpPOH TIOMOWIH |
COMpPOBOXKACHHE TPAKIAHMHA B
MEJHUMHCKYIO OpPraHM3auHio  IMpu
HEOOXOAHMOCTH.

Jleuenue Haubonee
pacnpocTpaHeHHBIX  GosiesHeil B
amMOyJIaTOPHAIX YCIOBHAX:

- aMOyNIaTOpHBIH PUeM NomyyaTens

COLHANBHBIX yeIyr BpauoMm
(denapmmepom), YCTAHOBHEHUHE
JIMarHo3a, HaszHaveHue
06CNeOBAHUS H JICYEHHS,

- exelHesHoe HabmogeHue B
TEUCHHE OCTPOro nepuoja Gone3Hu;
- BE/CHHE MEAHLIMHCKOMH
JOKYMEHTALHH;

- BBITOITHEHHE BpaueOHBIX
Ha3Ha4CHUiA;

- 3aKy1nKa, XpaHeHue H obecrieyenue
JIEKapCTBCHHBIMH CpeLCTBaAMH
MOJYHATEAsT COUHANBHBIX YCIyr B

COLHAJILHBIX YOIy

TpyAaa
Kamuarckoro
Kpast

HaXOXKIeHUS B KUITOM
MTOMEILEHUH nonyvaresns
COUMANBHBIX  YCAYr  JMua,
OKAa3BIBAIOLIETO  COLMANBHBIE
YCIyTH;

OKasaHue IKCTPEHHOH
JAoBpaueOHOH NOMOLIH
NOCTpajaBUieMy  ITOJY4aTeNo
COHHANBHBIX yeIyr 1o

NpHOBITHA  NPOQeCcCHOHANTBEHOM
MENHUUHHCKOH TTOMOLLH.
IIpomomkurensHoCTS - He Gostee
45 MuHyT.

or ofuero  umcna
noJryyarenen
COLMANBHBIX  YCIyr,
HaXOASLIUXCS Ha
COLUAIBHOM
obcayKuBaHuu B
opranusaluu (%);

- KOJUYECTBO
HapyLIeHUit
CaHHUTapHOTO
3aKOHOAATENILCTBA B
OTUYETHOM roay,
BBISIBJICHHBIX npH

NPOBEIEHHUH TIPOBEPOK
(%);

- YOOBIETBOPSHHOCTD
ToJIyyarenei
COUHANBHBIX YCAYr B
OKa3aHHBIX
COLIMaNBHBIX  YCIIyrax
(%);
YKOMIIEKTOBAaHHOCTE
OpraHM3aLuu
CRELHaNHCTaMHu,
OKa3bIBAIOLIIHMH
COLMANbHBIE  YCAYTH
(%)

- NIOBBIILICHHE
KauecTsa COLMANBHBIX
yeryr "
s¢dexTuBHOCTE  MX
OKazaHus
(onpegpensercs ucxons
H3 MEpONPHATHIA,
HanpaBJaCHHBIX Ha




COOTBETCTBHH C  YTBEPIKUACHHBIM
nepeyHeM.

Hanpapnenue B MeAMUMHCKHE
OpraHM3aliH JUIS TOCTIMTANHM3ALMH,
KOHCYABTALMH, ofbcnefoBauus 1o
3aKIOYeHHIO  Bpava  (Genbauiepa).

Hpeacrasnenue HEOOXONUMBIX
JOKYMEHTOB B MEAMLMHCKYIO
OpraHHU3aLHIo Ui BBITHCKH

JIBIOTHBIX peuenTos, nepenava
PELCHTOB B aNTEYHOE YUYpeXKICHHE,
NOJYYCHUE JICKApPCTBCHHBIX H

BbIIAYA MX MOJTYYaTeNo
COLIMAIBHBIX YCIIYT.
Copeiicraue B NpOBENECHHN

NpOQUIAKTHICCKHX MNPHBUBOK B
COOTBETCTBUM C  HALHOHANBLHBIM
KajieHJapemM  TNpPHBHBOK W 110
SIMHAEMHONIOTHYECKHM TTOKA3AHHAM.
IlepuopuyHocTs  npenocraBiedys
COLUANIBHOH YCIyru:

Yenyra npefocTaBiseTcs o Mepe
BO3HHUKHOBEHHUS NOTPeOHOCTH.
Enunuua counansHoit yenyru:
Oxasanue noBpaueGHON  moMoLIM
MOYYaTeNI0 COUHAIBHBIX Yeayr - |
yenyra.

COBEpPLLEHCTROBAHUE
AEATSNBLHOCTH
OpraH{3alMu npu
NPEeOCTABIICHHH
COUMATBHOrO
obcryxxupanus) (%);

- JOCTYHHOCTE
HOJTyYeHHU
COLMANBHBIX YOIV B
Opra’u3almy
(BO3MOXKHOCTD
CONPOBOKACHHS
HOMy4aTens
COUMaNBHBIX  YCIyr
ApU  TICPEBMKEHUK

no TEPPUTOPUH
YHpeNACHUS
COUMATILHOTO
obcny:xuBaHus, a
TaKKe npu
TMOJB30BAHHH
YCITYraMu;
BO3MOXKHOCTH ISt

CaMOCTOSTCIBLHOTO
00CITyIKHBAHMS,

BXOJa, BHIXOJAZ H
NEPeMEINeHHs. BHYTPH
TaKOH opranuzaumy (B

TOM qyhcae  Juis
TepeABIKEHUA B
Kpecax-KonsicKax),

JUis OTHBIXA B

CHIOAUEM IONIOXKECHHU,
a TaloKe HOCTYIHOoE
pazMepieHHe

06opyﬂosarmﬂ H




HOCHTENEH;
nyGsuposaHue
TEKCTOBBIX
coobueHui
rOJIOCOBBIMU
COOBLICHUAMH,
OCHAlLIEHHE
yUpeKACHUS
COLMANBHOTrO
06CHyKUBAHHS
3HAKAMM,
BBINOJTHEHHBIMH
penbeHO-TOUCUHBIM
wpHpTOM Bpaiins,
o3HAKOMIIEHHE C HX
[IOMOLIBIO c
HAJAMMUCAMH, 3HAKaMH
¥ MHOW  TEKCTOBOM
unpopmManuen,
pagnueaMd @ (AIK)
CBETOBBIMHU
CUrHanamH,
unQopMHpoOBaHHE O
NpeACTaBISEMbIX
COUMANBHBIX yCIyrax
c HCITIONB30BAHKHEM
PYCCKOrO  3KECTOBOIO
A3bIKA
(cyprornepeBosia);
OKa3aHHE WHBIX BHIIOB
MIOCTOPOHHEH MOMOLILH

(%).
Ouenka pe3yJibTaToB
NPeHOCTABJICHUS

COLMATHEHON YCITYIH:
- pewieHue OBITOBBIX




nipobsiem B pesyJibTare
BlauMoaeiCTBUS c
NOCTABLIHKOM
COLMANILHON yCIyru.

3. Con

3.1

CoupansHo-
NCHXOJOTHYECKOe
KOHCYNBTHPOBAHHE
(B TOM uHCae IO
BOMIpOcaM
BHYTPHCEMEHHBIX
OTHOLIeHUI)

Ipenycmarpusaert: BLISIBJICHHE
npobnemM; orpejeneHue odbema u

BHIAOB Hp@}lﬂOH&FﬁCMOﬁ MMOMOILIIHA B
YCHAOBUSAX OpraHu3auny
COLHANILHOrO 06Cﬂy)i{PIBaHHH;

HaMpasJIeHUEe Ha HHYIO NOMOUIb, HE

BXOJSIULYIO B KOMIICTCHIHUIO
OpraHusaliy COLHaJNbHOIO
O6Cﬂy}KHBaHHH; COLHaNIbHO-
MCHXOAOIHYICCKYIO nomouib

HOJIy4aTeNio COUMANBHBIX YCIAYr B
PACKpPBITHH H MOGHITH3aLMH
BHYTPSHHHX PECYpCOB, DEIUEHHE H
NpOQHMIAKTHKY 5THX COLHANbHO-

NMCHXONOTHYCCKUX HpO6ﬂ€M;
BBIABJICHUC TNCHXOJOTHYCCKHX
HpO6H€M 5 CTOAUIUX nepen

NoJgy4aTesieM COLHANbHBIX  YCIyT
(BHYTpHCEMEHHbIE, JETCKO-
PONUTENbCKHE,  MEHUIMYHOCTHBIE,
CYNpyIKEeCKHe, HHBIC OTHOLUSHHS;
IMOLMOHANILHBIE 0coBeHHOCTH
JIMYHOCTH MOyYaTeNs COLHAIBHbBIX
yciyr, OCOOEHHOCTH Ppa3BHTHUS U

MOBEICHHS foyyaTess
COLIHANBHBIX YCIyr,
BHYTPHJIHYHOCTHbBIH KOHQIIHKT

nonyvareis COLUMANbHBIX YCIYr H
HHbBIE npobiemst); oKazaHue

HAJABHO-NICHX0JOTHYeCKHE YOIYIH
B cpok, | YTeepkpaercs
onpeneneHHbBIH NPUKA3OM
UHIUBUAY ATIBHOM MunucrepcTpa
porpaMMoi COLHAJILHOTO
noJsty4aress Pa3BHTHA 2
COLMAIBHBIX YCIYT | TpynAa

Kamuarckoro
Kpas

noMoum B (opMyaHpOBAHMM

OCHOBHOMH NMEpCoHAN: NCHUXOIOr
HJTH NEearor-ricHXoor.
Ilepconan  ROMKEH
TIpo(eCCHOHANBHYIO
MOATOTOBKY H COOTBETCTBOBATH
KBATH(PUKALHOHHBIM
TpeOOBAHMAM, YCTAHOBJICHHbIM
s COOTBETCTBYIOLIEH
npodeccrn, CNeNHaITBHOCTH.
CreuunansHoe TEXHHYECKOE
OCHalleHHE TIOCTaBILHKA
COLIHAJIBHEIX YCIYT: CTOJ, CTYJ
JUIE  CTICUMAJIUCTa,  MSTKHE
cTybst/ Kpecia/ IHBaH;
pacxo/iHble MaTepHanbl (OIaHKu
YCTAaHOBIIGHHOTO obpazua,
Gymara, pyukH, KieH, CKpenku
U WHBIE MaTepHansl);

HMCTh

uH$OpPMAIMOHHBIH REL
JAHHBIX 0 cyxdax,
VUPESIHKACHHAX, OKa3blBAIOIUX
FICHXOJIOTHYECKYHO NoMOLILE
HACENESHUIO (na

OYMarKHBIX/3TCKTPOHHBIX
HOCHTEJIfX)

Bpemst npenocTaBieHus YCIIyTH
— 30 MuHYT.

Iokazareny kauecTna:

1004 nojiyuaresneH
COUMANBHBIX  YCHYT,
TIOAYYAIOIIHX

COUMANBHLIC  YCIIYIH,

or ofmero uuxcha
nosiydarenei
COUMANIBHBIX  YCIIYT,
HAXOJALHUXCS Ha
COLHANIBHOM
obCIyUBaAHUH B
opraumzauuu (%);
KOJIUYECTBO
HAPYUICHHH
CAHHUTAPHOTO
3aKOHOAATENLCTRBA B
OTYETHOM roay,
BBISIBICHHBIX 1pu

TIPOBEJICHHH {IPOBEPOK
(%o);
YAOBIETBOPEHHOCTD
nonyuaresnes B
OKa3aHHbBIX
COUMANIBHBIX  YCIyrax
(%0);
YKOMIUICKTOBAHHE
OpraHu3aliiu
CTICIHATMCTAMH,
OKa3pIBaAOIIMMH
COUHANBHBIE  YCIIYTH




3anpoca rojy4yaresieM COLMaIbHbIX
yciyr;  c6op  NCHXOJOTHYECKOro
aHaMHe3a; pasbICHEHHE
MOJIy4aTenio  COLUMANbHBIX  YCIIyT
cyru nmipobiieM W ONpene/ieHHe
BO3MOXHBIX MyTeH HX pELICHHS,
oTipefieNieHHe PeaKiHu NOoMydaTesis
COLMAIbHBIX YCIYT Ha MMEROLIHECH
npobsieMbl M YPOBHA MOTHBALMH K
UX TPeoNofieHuio; paspaboTka 1

nofyvartenss  COLMaNbHbIX  YCIIyr
peKOMEHIauMi 10 PELUEHHIO
CTOSIIHX nepen HHM
NCHXONIOTHYECKHX npobiem;
3ar0NHEHHE WHINBHAYaJIbHOH
POrpamMmel (nnana, KapThi)
peabunuranuu nosydaress

COLHANBHBIX YCHYT.

(%);

MOBbBILIEHHE KAYeCTBA
COLMAlIbHBIX YCIIYT H
addexTuBHOCTH  HX
OKazaHusl
(onpenensiercss HCXOAS

U3 MEPOTIPUATHH,
HANpaBiICHHBIX Ha
COBEPLICHCTBOBaHHE
ICATENBHOCTH
OoprasusauuH npu
NpefoCTaBICHHH
COLMAIBHOTO

obcnyxusanusn) (%),
OueHxa pe3ysisTaToB
NIPEIOCTaBIIeHHUS
COLMANBHOMN YCITyTH:
yBenuueHne u  (MiM)

Venyra NpeRocTaBnsgercs Mo mepe COXpaHeHue o
BO3HHKHOBEHMS MMOTPEOHOCTH. OTHOMICHHIO K YPOBHIO
Epuuuna yenyru: npeaptyiero  roja
1 yenyra — 1 KOHCYRbTALIMS. oy nojiyuarenei
yesyr, oOpaTHBLIMXCS
K [IOCTABUIMKY
COUMATTBHBIX YCIYT;
YBETHUYECHHE Wi
coxpaHeHue
KOJMYECTBA
COLMANIBHBIX  YCIIYT,
MOJYYaeMbIX  OJHHM
TIOJTyqaTenem
COUHAJIBHBIX YCHAYT Y
MOCTaBuIvKa
COLHMANbHbBIX YCIYT.
32 Icuxonoruueckas Venyra npenycmarpusaer Oecensl, | B cpok, | Yreepxnaercs | OcHoBHO# nepconan: ncuxosor | Jlons nojy4aresneH
NOMOILb obenue, BBICYUIMBAHKE, | ONpeAcneHHbIH NPHKA30M W MEeIaror-rcuxonor. COLMANIBHBIX  YCJIYI,




NOJUIEPXKKa, B TOM
quCie  IpakiaHam,
OCYIHECTRISIOIIMM
YXO[ Ha JIOMY 3a
TSKeNOOONBHBIMH
MOy YATENSIMH
COHHANBHBIX YCIYyr

ﬂOlI6a,21pHBaHH6, MOOHITMBALHIO K
aKTHBHOCTH, NCHXONOHHECKYIO
TOICPIKKY KH3HCHHOIO TOHYCA4,
NCHXOJIOTHHECKYHO KOPPEKUHIO 1IpU

BBISIBJICHHBIX HapyLICHUSX,
OTKJIOHCHHSIX FICUXHYECKOTO
COCTOSHHA.

Ipenycmarpusaer:

- YCTAHOBICHHE TOJIOKUTENLHOH
MOTHBaIHHK Ha obuieHue;

- BpigBieHme ©  (UKCHpOBaHHE
COLMAIBHO-TICHXOIOTHYECKHX
npobieM nonydyaTenst COLMAIBHOMN
YCIYTH;

- paciIHpeHue JmariazoHa
NpHEeMIEeMbIX CpeAcTB JUTS
CaMOCTOATENEHOIO pELIeHHS
BO3HHKIHHX npobnem H
NPEoNONEHUS TPYAHOCTEH,
OfipeJesieHue BHYTPEHHETO
MoTeHurana noayvaTens
COLMANIBLHON YCHyTH;

- TIOABEACHHE HTOTOB,
PEKOMEHAAIHNH, IIPOTHO3
B3aUMOICHCTRHA.

TlepuopguuHocTs  MpEeHOCTABIICHHS
YCITyTH:

Venyra npefocraBiaserca no mepe
BO3HUKHOBEHHSA NOTPEOHOCTH.
Enuanua yenyru:

OpuH ceaHc - OiHa ycTyra.

HHAMBHIY IbHOH
nporpaMmon
noJyiyyaresns
COUMANBHBIX YCITyT

MuHucTepcTra
COLMANTBHOIO
pasBUTHS H

Tpysia

Kamuarckoro
Kpast

BerniomorarensHblH  nepcoHat:
CHCUHAIHCT IO  COLHaNbHOM
paborte, cOUUANBHBIH TEAAror.
Tlepconan  nomxeH  HMeTh
npodhecCHOHANBHYIO
MOArOTOBKY H COOTBETCTBOBATEH
KBaJTH(PHUKALHOHHBIM
TpeGOBaHUAM, YCTAHOBIICHHBIM
iiE COOTBETCTBYIOEH
npodeccHu, CreUantbHOCTH.
Texuuueckoe OCHAILEHHE
NOCTaBLIHKA COLIHANBHBIX
YCIyr: pabouee MECTo
CTCLMANNCTA,  OKa3bIBAIOIEIO
yenyry  {cTon, cryn  And
CIICLMANNCTA, MATKHE CTYJbs/
Kpeciia/ IUBaH);

pacxojHbie MaTepHanbl {OnaHKy
YCTAHOBJCHHOIO ofpasua,
Oymara, pyuxH, Kied, cKpenku
M HHBIC MATEPHAITBI);
METOQUYECKHI MaTepuan ans
CIICLHANIUCTA fIOCTABILMKA
COLMANTBHBIX yenyr 1o
PELICHMIO NICHXOMOTHYECKHX
npoGiieM rpaxiaH;

UHDOPMALMOHHBII Gank
JIAHHBIX 0 cayx0ax,
YUPEKHCHHAX,  OKAa3BIBAIOUIMX

TICHXOJIOTHYECKYIO IOMOUILb
Hacesieduro  (Ha  Oymakubix/
3NEKTPOHHBIX HOCHTEIAX)

[poposmxurensuoers - 30
MHHYT 32 OJTHO NOCEILeHHE.

TIOJTYYarOHIMX
COLMANBHBIS
or  obiero
nostyuarenci
COUHANBHBIX  YCIIVT,
HaXOIIHXCS Ha
COLHANIBHOM
obCayKHBAHHH B
opraauzanuu (%),
KOJINYECTBO
HapyHIeHUi
CaHHTAPHOIO
3aKOHOAATeNIbCTBA B
OTHETHOM rony,
BBISBICHHBIX npH
NIPOBEICHHH NTPOBEPOK
(%),
YAOBAETBOPEHHOCTH
fonyqarenci B
OKa3aHHBIX
COLMAIBHBIX  yoayrax
(%);
YKOMILIEKTOBAHHE
OpraHu3aluu
CEUHATTHCTAMY,
OKAa3BIBAIOIIHMHU
COLUHANBHBIC  YCIYTH
(%),

HOBBILICHHE Ka4ecTBa
COUMANBHBIX YCIIYT H
3¢ PeKTUBHOCTH  UX
OKa3aHus
(onpenensercs HCXons
U3 MEpONPUSTHIH,

HanpapicHHBIX Ha
COBCPDIUCHCTBOBAHNE

YCILYTH,
qUCHa




JEeSATEITHHOCTH
opraHusauuu
NPeOCTABIEHUH
COLMANIBHOrO
obcnyxusanus) (%);
OueHKa pe3ynbTaToB
NpenoCTABICHUS
COLIMATBHOHN YCIIyTH!
yBenuueHue M (Mu)

MpH

COXpaHEeHHE no
OTHOHICHHIO K YPOBHIO
npepLymero  roaa
JOnH nonyvareneh
ycityr, oOpaTHBUIMXCS
K NOCTABLUHKY
COLIMANBHBIX YCIIYT,
yBeJHYEHHE WITH
COXpaHeHHe
KOSTHUECTBA
COLMANIBHBIX  YCIYT,
[oJIy4aeMblX  OHUM
noNyyaTeneM
COUMANBHBIX YCIYT ¥
MOCTABLIMKA
COLMANIBHBIX YCIYT

33 CoumasnbHoO- Cucrematnueckoe Habmonesue 3a | B cpok, | Yreepiaaercst | OCHOBHOH MepCoOHAN: MCHXOJIOF [Moka3zarenu Ka4ecTBa:
NICHXOJIOrUYECKHH nojiydaTesieM COLUMAILHON YCIyrH | ONpe/eneHHbId MPHKAa30M WIM TNefaror-rcuXonor, WM | - JoNd [oiyyareseH
NATPOHAXK JUIA  CBOGBPEMEHHOTO BBIABJICHUS | HHAMBHIYaNbHOH MuHucTepeTBa | COUHAILHBIN MEaror. COLUMAIBHBIX  YCIIYT,

cuTyauui TICHXMHYECKOro | MporpamMMon couManbHoro | BernomoratenbHbld  MEPCOHAN: | MONY4AtOKUX
auckomdopra WK | nosTydarens pa3BUTHSA U | cnequMaNucT Mo  COUHAIbHOH | COUMANbHBIC YCIIYTH,
MEXUTHYHOCTHOTO KOH(NMKTA, | COLMANBHBIX YCAYr | TpyAa paGote, creumanuct no pabore | ot obuero  uMcaa
KOTOpbIE MOTYT yeyryouTh Kamuarckoro | ¢ ceMbei. noJtydartenei
COCTOSHHE TNOJTyyarTesis COUMaibHbIX Kpas [lepcoHan  JO/DKEH — MMETh | COLMANbHBIX  YCIYT,
YCayr. npodecCHOHANBHYIO HAXOJISILIHXCS Ha
1) cocraBnende nnaHa-rpaduka [IOJIFOTOBKY M COOTBETCTBOBATH | COLMAJILHOM
noCeuIeHUH noJry4yaresns KBATM(HKALHOHHbLIM 06Cy)KUBAHUH B




COHHAJILHBIX yenyr C HEHBIO

CHCTEMAaTHYECKOoro HaOMOACHNA
JUIS  CBOEBPEMEHHOIO  BbISIBJICHHA
CUTYaLHH MCUXHYECKOro
uckoMQopTa;

2) roceuIeH e foJyyarTens
COUMANIGHBIX YCIYT Ui OKasaHHs
emy npu HeoOXOUMOCTH
NCUXONOTHYECKOH  TOMOIM  H
TTOJUIePIKKH;

3) 3anosiHEHHE YYETHO-OTHETHOH
JOKYMEHTALHH.

[lepropuaHOCTL OKA3aHUs YCIYTH —
1o mepe BO3HHKHOBEHMS
noTpebHOCTH.

Epunauia conuansHOR yenyru:
Onuo [OCEINEHHE OIIHOTO
NOAYYATENSl COLMAaNbHBIX yenyr - 1
yenyra

Tp€60 BaHMAM, YCTaHOBJICHHBIM

il COOTBETCTRYIOLIEH
npoeccHy, CreHaTsHOCTH.
Branenue CHICLHATHCTOM,
OKa3bIBAIOLIHM YCIyry,
TEXHONOTMsAMHU NPOBEACHHS
COLMANIEHO-TICHXOIOTHYECKOro
narpoHaxa noJTyvarens
COLMAJIBHBIX YCIYT (CeMBH);
BJIQICHHUE CTICLHANHCTOM,
OKa3bIBAIOLIMM yenyry,
TEXHOJIOTHIMH CBOCBPEMGHHOO
BBISBNICHUSA cuTyauui
neuxuyeckoro  nuckomdopra,
BHYTPHJIMYHOCTHOTO HITH
MEXTUYHOCTHOTO KOH(NIMKTA H
ApPYTHX CHTYaLMH,
crnocoOCTRYIONIMX
yCyryoneHmo TpYAHOH
KHIHEHHOH CHTYALMH
nosryyarenei COLMAJTBHBIX
yciyra;

BJIAJICHHE CTICLHATINCTOM,
OKa3bIBAIOLIMM yeIyry,
TEXHOJIOTHSIMH CHSATHSA

COLIHANIBHO-ICHXOJIOTHYECKOr0
HANPSDKEHHA B Majiofl rpynie,
TIPH MENTHYHOCTHOM OOILEHHH;

BJIAJICHHE CIECLHATIHCTOM,
OKa3bIBAIOLIHM yeIyry,
TEXHOJIOTHSIMHA MEPBUUHOIO
CHATHS HEeraTHBHBIX

NOCAEeACTBUIt  TpasMupyroieh
CUTYALHH;

pacxojiHbie Marepuansl (GraHku
U (OpMbl  YCTAHOBJIGHHOIO

opraguzatuH (%);

- KOJIHYECTBO
HapyuIeHuin
CaHUTAPHOrO
3aKOHOJATENBCTBE B
OTYETHOM rojty,
BBISBJICHHBIX npH
NPOBEACHHH NPOBEPOK
(%)

- YIOBJIETBOPEHHOCTh
noayqarenet
COLHANBHLIX YCHYr B
OKa3aHHBIX
COLMANIBHBIX  YCIIyrax
(%);
YKOMIIIEKTOBAHHOCTD
oprasu3alHy
CrIeUHaTHCTAMH,
OKa3BIBAICLNMH
COLHaNbHBIE  YCHYTH
(o);

MTOBBIICHHE
Ka4eCTBa COLMANBHBIX
yenyr 1
3 eKTUBHOCTD ux
OKazaHHs
{onpenensercs UCXOAS
W3 MEPOTIPUSTHH,
HanpaBJIeHHBIX Ha
COBEPILECHCTBOBAHHE
JIeSTCIBHOCTH
OpraHH3auuu npH
NPeNOCTaBIeHHH
COUMANBHOTO

obenyxusanus) (%);




obpasua, Oymara, py4KH, Kiei 1
HHOE)

Bpewmst nipenoctaBieHHs YCIYTH
— 60 mMuH.

- JIOCTYNHOCTD
HONy4eHUS
COLHMAIBHBIX YCIYTr B
OpraHu3aluH
(BO3MOIKHOCTD
COMNpPOBOXICHHA
noxy4arens
COLHANBHBIX  YCAyr
npy  [CPEeABHMKEHUH
no TEPPUTOPUH
opraHuzaiyu
COUUANBHOTO
obcayxuBaHuUs, a
TAKKE npu
NOJIE30BaHHH
YCAYraMu;
BO3MOHOCTb JUTst
CaMOCTOSTENIBHOTO
o6cnyKUBaHUS,
BXOJA3, BbIXoga H
nepeMelieHus BHYTpH
TaKoW opraHM3anuH (B
TOM qHcTe s

HepeABHXKEHUS B
Kpeciax-KoJisIcKax),
nns OTABIXA B

CHAAYEM TTONIOKEHNH,
a TaKKe JOCTYIHOE
pasMeleHHe
obopynoBaHHs "
HOCHTEJICH;
yOnuposaHue
TEKCTOBBIX
coobuieHuit
rOJIOCOBBIMU
COOGLIEHHAMH,




OCHalleHHE
YUPERKACHHS
COLMANBHOrO
obcnyxuBaHus
3HaKaMH,
BBITIOJTHEHHBIMHU
penseHO-TOUEHBIM

wpupTOM bpaiins,
O3HAKOMJIEHHE C HX
TIOMOILBIO c

HA/UTHCAMH, 3HAKaMH
M MHOH  TEKCTOBOH
uHpopMauueH,
HagnucamMu  H o (unH)
CBCTOBHIMH
CHTHANaMH,
HHGOPMHUPOBAHHE O
NIPGACTaBAAEMBIX
COLMANBHBIX yCyrax
c HCITONIE30BAHHEM
PYCCKOTO  JKECTOBOrO
A3BIKA
(cypronepesona);
OKA33HHE WHBIX BHIOB
MOCTOPOHHEH NMOMOLIHA
(%).

Ouenka pe3ybTaToB
IpefoCTaBIeHUs
COLMaNBHOHA yoIyru:

-~ pelieHHE OBITOBBHIX
npobnem B pesysisTare

B3aHMOAECHCTBUS c
MOCTABHIMKOM
COLHANbHON YCIIYTH.
34 Teuxonoruueckas Yenyra npeaycmarpusaer | B cpok, | Yreepnaercs | OcuoBHolt nepconam: ncuxonor | Hona rostyuarenei
JHarHoCTHKA ¥ | BBIBICHKWE W aHAJIH3 NICUXUYECKOTO | OnpeAeNeHHbIH TIPHKA30M WJIH NEJAror-ricHXomor. COUHAJIBHBIX  YCHYT,




obcnenoBaHue
JAYHOCTH

COCTOAHHA H HHAUBHIYaJIbHBLIX
ocobennocrei JIMYHOCTH
MoJtyyaresast  COUHalbHbIX yCIyT,
BAUSIOLHMX HA OTKIOCHCHHUA B €ro
MOBCIACHHUH H BO
B3aUMOOTHOILICHHAX C
OKpyXaroupMHu JIHOObMH.

Ocyiectpusercs i pa3paloTku

pekoMeH[auMi, MporpamMmbl 10
KOpPEeKLMH OTKJIOHEHHUH
nofyyaresis COUHaIbHBIX YCIYT.
[lepHOAMYHOCTD  MPEJOCTABICHUS
YCIyTH:

[Tpenocrasnsercs 1o mepe

BO3HHUKHOBEHHS NOTPEOHOCTH.
EUHKLA COLUabHON YCITyTH:
Opno  3audarue A OJIHOrO
nostydarens yciuyr - 1 ycayra.

VWHAWBUAYaNbHOH
porpaMMoi
nojiyyaresst
COLMAIBHBIX YCNYT

MunHcTEpCTBA
COLMATBHOTO
pa3BUTHS H
Tpyaa
Kamuarckoro
Kpas

IlepcoHan  pojokeH
npod)eCCHOHANBHYIO
TOArOTOBKY H COOTBETCTBOBATH
KBaTU(QHKALHOHHBIM
TpeGOBaHHAM, YCTAHOBJIEHHBIM
ang COOTBETCTBYIOMIEH
nipodeccHH, CnelnaibHOCTH.
CrienpanpHOE TEXHUUYECKOE
OCHaLleHHe NOCTaBILMKA
COUMANBHBIX YCIIYT: CTOJ, CTYJ]
JUIS  CHeIMaliucTa,  MATKHe
cTyNbsi/Kpecna/IuBan il
nostyyaresei COLMATBHBIX
yCIyT, cBeTOBOE 000pYIOBaHHE,
OTCYTCTBUE NMOCTOPOHHUX JIHL U

HMETH

HIyMOB;

pacxonHblie marepHranbl
(6ymara,  py4KH,  LBETHBIC
KapaHJaLIH, KPAacKH,

¢nomacTepbl, HOXHHMLBI, KieH,

CKperKH, lBeTHas Oymara W
WHbIE MATEPHAIIBI);
CTaHJAPTHBIH Habop
JHMArHOCTHYECKMX METOJHK H
JIMarHOCTHYECKOTO
HHCTPYMEHTapusl B

COOTBETCTBHM C BO3PACTHLIMH
0COOEHHOCTSIMU: OJIaHKH aHKET,
ONpPOCHHKOB U HaOJMOJEeHUH,
TECTHI,
METOIHYECKHE
no obpaborke
PE3YJBTaTOB;
st KBATHPUUUPOBAHHOTO
OKazaHWs COLMaNbHOH YCHIyru
3HAHHUE CHEeHUATUCTOM,

pEeKOMEH AN
NOJYYEHHBIX

MOy HaO KX
couManbHbie  YCIyry,
or ofulero 4ucna
nosyyarenex
COUMANBHBIX  YCHYT,
HAXOJALLHXCA Ha
COLIHAIBHOM
O0CHYKUBAHUH B
opranuszauus (%o);
KOJTHYECTBO
HapyieHH#
CaHUTapHOTO
3aKOHOJATENIbCTBA B
OTYETHOM roxy,
BBISIBIICHHBIX npu
MPOBE/ISHHH TPOBEPOK
(%),
YIOBJIETBOPEHHOCTD
nojy4arenci B
OKa3aHHBIX
COUMaNIbHBIX  YCTyrax
(%); ‘
YKOMILICKTOBAaHHE
OpraHu3aLxH
CTELHANUCTAMH,
OKa3blBAIOLIHMH
COIMANbHBIE  YCIYId
(%);

NOBBILICHHE KayecTsa
COUMANbHBIX YCIYr W
9} hexTHBHOCTH ~ UX
OKa3zaHMsA
(onpenensercs UCXOAA
H3 MEPOTIPHATHH,
HAIPaBJICHHBIX Ha
COBEPUICHCTBOBAHHE




OKAa3bIBAIOLIUM YCHyry,
BO3PACTHBIX ocobenHocTeit
[ICHXUYECKOT0, JIMYHOCTHOTO H

COLHANBHOIO pasBUTH
YeNnoBeKa;

BJIaJICHHE CIIEUMHATTHCTOM,
OKAa3bIBAOIHUM yeayry,
METOAHKAMH COLHANBHO-

[ICHXOJIOTHYECKO JHUArHoOCTHKH
Bpems nipepocrasiicHus YCHyTrd
- 1,5 yaca.

JIEATeNIbHOCTH
OpraHu3ayu
NPEROCTABICHRH
COUMANBHOrO
obcayxusanus) (%);
OueHka pe3yiabTaToR
NIPEAOCTaBACHUS!
COUMANBLHON YCITyTH:
ypenuuenue u  (WIH)
COXpaHeHHe o
OTHOLUCHUIO K YPOBHIO
ApeapIIyIiero  roja
JOSH noxy4areneit
ycoyr, oOpaTHBIIUXCS
K NOCTABLIMKY
COLMANbLHBIX YCIYT;
YBeJIHYCHHS WITH
coXpaHeHue
KOJIHHECTBa
COLIHANBHBIX
MOy YaeMbIX
nogayvaresnem
COLMANBHBIX YCIYr Y

npH

yenyr,
OAHUM

NOCTaBIUMKA
COLHMAIBHBIX YCIIYT
3.5 Oxazanue Yenyra npenycmarpueaer | B cpok, | Yreepxkuaercs | OcropHOH nepconan: neuxonor | IMoxasaresm xauecrsa:
KOHCYABTALMOHHOH | KOHCYJNBTHPOBAaHME  MNofyuaTesicll | onpeneneHHbid TIPUKA30M MM TeJaror-ncHxosior  WIH | o nostyvarenei
NICHUXONOTHUECKOH COLMAaNBHBIX yeIyr no | MHJAMBHIYaNILHOH MunucrepeTBa | couManbHbIi negaror; COLMANBHBIX  YCIIYT,
TIOMOIIM AHOHHUMHO | HHTEpeCYIOWMM HX npobieMaMm B | nporpamMmoit COUHANIBHOIO | BCIIOMOTATe/IbHbIA  MepCoHall: | MOJy4alolmux
(B TOM umcne C | LeasX COACHCTBMSA B MOOMNM3ALMHM | Homy4arens pa3BUTHS M | CHIELMaNUCT MO COUMATBLHON | COUHaNbHBIC  YCIYTH
HCMIONB30BAHUEM HX JYXOBHBIX, (dHU3HYECKHX, | COLHMANBHBIX YCIYT | Tpyna pabore, cnieuuanuct no pabore | oT  obmero  uyuena
"renedona HHTE/IEKTYANBHBIX PECYPCoB  UIA Kamuarckoro | ¢ cembeil. nosyuarenei
nosepus’) BBIXOJA M3 KPH3HCHOM CHTYyallHu. Kpas Ilepconan  NOMKEH  MMETh | COUMANBHBIX  YCHYT,
TlepruogH4HOCTE  TIPEROCTABJICHMS npoecCHOHANBHYIO HaXOSTILMXCS Ha
YCAYTH: MOArOTOBKY M COOTBETCTBOBATH | COLHANLHOM
yCHyYﬂ MPeaoCTaBiACTCs 1AThL Pas B KBaJ'IH(})HKaLLHOHHblM OGCH}’)KHB&HHPI B




HeJemo.
Enuuuua yenyru:

Om{a KOHCyJbTallMsl 1ronyuarens

COLHANTLHBIX YCIIYT - OJIHA YCyra

Tp86OBaH[/IﬂM, YCTAHOBJICHHBIM

nJis COOTBETCTBYIOWIEH
npodeccHy,  CHCUHAabHOCTH,
OIBIT paboTsl, BJiajIeHHE
TEeXHOJIO HAMH OKazaHus
MCHXOJIOTHYECKOH TIOMOILH,
TEXHOJIOTHAMH 3204YHOTO
obuleHHsT ¢ rojy4aTeneM
COLHaBHBIX YCIIyT,

MEPBUYHOrNO CHATHS OCTPOTSHI
BJIMAHHA TICHXOTPaBMUPYIOLIEH

CHTYaluH, CHIDKEHHS
TICHXONIOPHYECKOIr0
Juckomdopra ¥ ypoBHs
arpeccum nostyvareneit
COLMATBHBIX yeayr,
NOJNEPIKAHUA M YKPeIUIeHUs
TICHXHUYECKOrO 3J0POBbS,

YBEPEHHOCTH B COOCTBEHHBIX
cHnax npeocnoneHus
TPYHHOH KU3HEHHOW CUTYaLIUH,
B COOTBETCTBHH C BO3PACTHBIMH
0COBGEHHOCTAMH U TipoGiieMaMu
Hosryyaresei COLMAJIBHBIX
YCHyT. ;

[HocTaBImKK COLMATBHBIX YCIYT
oprauusyetr pabory Tenedona
nosepus B pabouee Bpems,
obecrieynBaer cobsronenue
KOH(UACHIMAIBHOCTH

obpaleHu#i  npU  YCIOBHM
OTCYTCTBHSI YIpO3bl MKHU3HH M
300pOBbS M COOJIIO/IeHMS MpaB
nostyyaresei COUMANBHBIX
YCIyr, B HPOTHBHOM Cilyuae
uHpOpMaLUs  niepemaercs B

opranusaumu (%);
KOJIMYECTBO
Hapywenui
CaHHTapHOrO
3aKOHOJATE/NBCTEA B
OTYETHOM rouy,
BBIABIICHHBIX npu
NPOBEJEHHH MPOBEPOK
(%);
YAOBIIETBOPEHHOCTH
nojiyqarenci B
OKa3aHHbIX
COUHaNIBHBIX yCiyrax
(%),
YKOMIUIEKTOBAHHE
OpraHH3alHu
crelHancTaMu,
OKa3bIBAIOIIHMH
COUMaNnbHble  YCAYrd
(%)

MOBbILICHHE KayecTBa
COLMANBHBIX YCIYI H
sppexTBHOCTH  HX
OoKazaHHg
(onpepensercst ucxons
u3 MEPOTIPUATHH,
HanpaejeHHBIX Ha
COBEPILEHCTBOBAHHE
JEATETBHOCTH
OpraHu3alu npu
[peROCTaBACHHY
COLHABHOrO
obciysxusanun) (%);
JOCTYIHOCTb
MOJY4EHHS
COUMANIBLHBIX YCIYT B




BefeHue cyOwekTor paborsl c
HaCelIeHHEM.
CrneuuanbHoe
OCHALICHHE
COUMAJIBHBIX YCIYT:
NOMENIEHHE, COOTBETCTBYIOLIES
peanusauuu  uenedl M 3agay
cityx0Bl, pacrnonaraiomee
TeneOHHOM CBIA3BIO;
pacxoliHbIe MaTepHab!
(6ymara, PYYKH, Onauku
YCTAHOBJIGHHOH OTYETHOCTH H
HHbIE MaTepHabl)
IponomKuTensHOCT  OKa3aHHUs
yeryru 30 MuHYT,

TEXHHYCCKOE
NOoCTaRIIHKa

OpraHM3aliiu
OueHka pe3yiibTaTOB
NPEHOCTaBICHUS
COLHAILHON yCIyru:
yBenwdeHue w  (unu)
COXPaHEHHE no
OTHOIIEHHIO K YPOBHIO
npeiBiAymero  roaa
Ji (oh144 nonyvarenci
yeayr, o0paTHBIIMXCS
K OCTaBIIMKY
COHHANBHBIX YCIYI;
YBEIHYCHUE Wiy
COXPaHEHUE
KOJIHYeCTBa
COLMANBHBIX
TMOJTyYaeMbiX
MOTYJaTesIeM
COLIMANBHBIX YOIy ¥
NOCTaBIHKA
COUMANBHBIX YCIYT

yeayr,
OJIHHUM

3.6. Ilcuxonoruueckas KOppek.

1HA

3.6.1 | Ilcuxonoruyueckas TcuxoxoppeKuuonHoe sausTue | B cpok, | Yreepxnaercs | OcHoBHOH nepconan: ncuxonor | Iokaszatenu kauecrtna:
KOppeKLus HHAMBHAYaNbHOE 160 B rpynne (5- | oripeneneHublii NIPHKa30M MM [EeJaror-fiCuXoNor, WiH | - JOfsS nojay4aresei
7 YENIOBEK) (akTUBHOE | HHOMBHAYAIBLHOMH MuHucrepeTBa | cOLMaNbHBIN neaaror. COUMAIBHBIX  YCIYT,
MICHXONOTHYECKOE BO3JEHCTBHE, | NPOrpamMMoit conmanbHoro | BenomorartensHelH  nepcoHat: | MoNyqaroIux
HAalpaBJICHHOE HA NPEOJOACHHE HIIH | MOJyYarens pasBUTHA H | CHELMANIKMCT MO  COUMaNbHON | COLMANbHBIE  YCIYrH,
ocnabnernue OTKJIOHEHHMH B | COUMaNBHBIX YCIYT | TpyJa pabore. or ofuwero  yHcia
Pa3BUTHH, SMOLMOHATBEHOM Kamuatckoro | Ilepconan — gomken — umers | monyyateneit
COCTOSIHHHU U NOBEJEHHH Kpast pogeccHOHANBHYIO COLMAaNBHBIX  YCIyT,
noJIy4ares COLUMAIBHBIX YOIy, s TIOATOTOBKY M COOTBETCTBOBATH | HAXOMSIIHXCS Ha
obecrieyeHHs COOTBETCTBUS  ITHX KBAHUKALHOHHEBIM COUHAIBHOM
OTKJIOHEHHIA BO3PACTHBIM TpeOOBaHHAM, YCTAHOBJICHHBIM | OBCAYKMBAHME B
HOpMAaTHBAaM, TpeboBaHNIM Jtst coorsercTeyiomelt | opranuzaumu (%o);
COLMAJILHOM Cpelbl W HHTEpEecaM ﬂpO(I)ECCHM, CHCUHANBHOCTY, | - KOJTHYCCTBO




nojiyyarens COUUAIBHBIX YCIIyT);
-3aM0JIHEHUE YYETHO-OTYETHOH
JOKYMEHTALIHH.

[lepuoanH4HOCTE  NPENOCTaBIEHUSA
COLMANbHOM YCITyTH:

Veinyra npeRocTaBisercs Mo Mepe
BO3HUKHOBEHHS MOTPEOHOCTH.
Envunua conpanbHOH yeinyru:

Onno  3aHaTHEe IS OAHOIO
noayyaresns — COUMAmbHBIX  YCIyr
aubo  ans rpymiel  NosydaresneH
COUHANIBHBIX YCIIyT- | yeayra.

OIbIT pa601‘b1, BlagCHHC

TEXHOJIOTHUSIMH OKazaHusi
NICHXOJIOMHYECKOH MOMOLLH,
TEXHOJOTHAMH 3204YHOTO
obwenns ¢ [oydaTenem
COLMaJIBHBIX yCayr,

NEepBUYHOrO CHATHA OCTPOTEH
BITHSHHA TCHXOTPaBMHPYIOLIEH

CHTYaLHH, CHIIKEHMSA
NCHXOJIOTHYECKOro
nuckomdopTa ¥ ypoBHs
arpeccHu nomyvareneit
COLMANTBHBIX YCIYT,
NOMANCPIKAaHUA M YKPEIUICHHS
TICUXHYECKOro 3J0POBBS,
YBEpEeHHOCTH B COOCTBEHHBIX
cunax s [peoJONeHHUS

TPYAHOH HH3IHECHHON CHTYyaLHH,
B COOTBETCTBUM C BO3PACTHBIMU
0COOEHHOCTAMH U NpobiieMaMH

HapyLieHui
CAHUTAPHOIO
3aKOHOJATENhCTBA B
OTYETHOM rony,
BBISBICHHBIX npu

[IPOBEJCHUH NPOBEPOK
(%);

- YAOBJIETBOPEHHOCTH
nofny4arenei
COLMANBHBIX YCIYT B
OKa3aHHbIX
COLHAJIBHBIX  yCHyrax

(%);

YKOMITNCKTOBaAHHOCTD
OpraHu3auun
cricianucraMy,
OKa3bIBAOWHMHU
COLHANILHBIC YCIyru
(%0);

nonyyarenei COLMATbHBIX MOBBILIIECHHE
YCIIYT. KauyecTBa COLMATIBHBIX
Hanuuue nomeuieH s, | ycuyr U
H30JIMPOBAaHHOTO ot | apdexruBHOCTE  HX
[NOCTOPOHHMX JIMI M LIYMOB, | OKa3aHHs
000pyIOBaHHOIO Mebesbio | (onpenensercs HCXOous
(MsrKHe CTYJNIbS, Kpecia, AUBaH) | H3 MEepOnpUATHH,
s HoyJaTens yCyr, | HanpaBJICHHBIX Ha
KOMITBIOTEPHBIM COBEpIICHCTBOBAHHE
obopynoBaHueM (B ciyvae | OEATENBbHOCTH
UCIOJIBE30BAHUS KOMITBIOTEPHBIX | OpraHu3auuu npu
METOJIHK); NpeOCTaBNCHHH

- HanMYHe JHArHOCTMYECKHX | COLMAJIBHOrO
METOAMK M JuarHocTudeckoro | obcmyxusanus) (%o);
HHCTPYMEHTapHs (bnamky | - JOCTYIHOCTH
aHKer, OIPOCHHKOB v | nosyyeHHs




HaOMoeHHH, TeCTbI, KapTOUKH,
METOJHYECKHE PEKOMEHIALHHU
no ofpaborke  MOAY4EHHBIX
PE3YNBTATOB) B COOTBETCTBHM C
BO3PAcTHBIMH  OCOOEGHHOCTSIMH
royyvarenei ycnyr;
-HajtHiHe
JIEMOHCTPALIMOHHbIX
MaTepHaJIOB W HHCTPYMEHTOB,
HEOOXOMUMBIX B xone
NPOBEACHHS [CHXONOTHYECKHX
TPEHUHIOB B COOTBETCTBHH C
METOIHKAMU HX NPOBEIEHUS.
ITponomxuTeiLHOCT  OOHOIO
sausTus He Honee 60 MuHyT.

HarnsgaaHo-

CONHANIBHBIX YCIIYT B
OpraHu3anuu
(BOBMOKHOCTh
COTIPOBOMKACHMS
noNlyyaress
COLHANIBHBIX
Npy  TNepe/BIKEHHUH
no TEPPHTOPHH
VUPEKACHUS
COLHANIBLHOTO
OGCHYMKHBAHHKS, a
TAKKE npu
NOJIB30BAHHN
YCIYraMu;
BO3MOMKHOCTH
CAMOCTOSITENBHOTO
o0CTyKUBAHI,
BXOJA, BBIXOJA H
fepeMelICHUs BHYTPH
Taxol opranuzanuu (B

yeiyr

JUs

TOM qucne A
nepenBIDKCeHMS B
Kpecnax-KoJsicKax),

s OTABIXA B

CHASUEM  TIOJIOKEHUH,
a4 TAKKe JOCTYIIHOE
pasMelleHue
obopynoBanus H
HOCHUTENCH;
nyonuposanye
TEKCTOBBIX
coobureHmii
rOJI0COBBIMH
COOBIICHHUSIMHU,
ocHalleHye
yqu)KILQHHH




COLIMANTBHOTO
o0CITY>KHBaHUSA
3HAKAMM,
BBINOJTHEHHBIMH
penbedHO-TOUCHHBIM
mpudTom bpaiins,
O3HAKOMJEHHE C HX
MOMOLLBIO c
HaAMUCAMH, 3HAKaMH
M HHOH TEKCTOBOM
undopmauuei,
HagnucamMu  u  (wiH)
CBETOBBIMH
CHUTHAJIaMH,
UHPOPMHPOBAHHE  ©
NpeCTaBIIEMBIX
COLUHANIbHBIX  YCIyrax
c HCTIONh30BAHHEM
PYCCKOrO  KeCTOBOro
A3bIKA
(cypoonepesoaa);
OKa3aHHEe MHBIX BHIOB
MOCTOPOHHEH MOMOLIH
(%).

Ouenka pe3yasTaToB
[PeJOCTABJICHUS
COLUaNbHON yCnyru:

- peureHHe OBITOBBIX
npoGnem B pe3ynprare
B3aUMOAEHCTBHA €
NI0CTaBLIMKOM
COUMANbHON YCITYTH.

3ausaTHs

CEHCOPHOM KOMHATE

IIpenocrasnenne
HanpaBjeHo:

Ha TpeofoNeHHe
OTKJIOHGHHH B

wnu ocnabienue
IMOLHOHAILHOM

B

onpeneneHHbli
HHJHBUAYIHHON
[porpaMmot

YreepxaaeTcst
[PUKA30M

MunuctepcTsa

COLHAJIBHOIO

OCHOBHOH riepcoHan: ICHXOJIOor
nenaror-rncuxonor
COUHANLHBIN NEeAaror;
BCITOMOTATENBHBIN

IToxa3sarenu kayecrsa:
IO nosyuareiei
COLMAIBHBIX  YCIyT,
MOTYHaIOWIMX




COCTOSHHH 1% NIOBEICHNH
noyyarens COUHANBHBIX YCIYr ¢
HeApio 0GeCeYeHHsT COOTBETCTRHS
9THX  OTKJOHGHHH  BO3PAaCTHBIM
HOPMAaTHBAaM, TpeboBanusIM
COLMAILHOH Cpefsl W HHTEpecaMm
CaMoro TOJyvareis COLMasbHBIX
yChyr;

Ha  pasBHUTHE
MICHXOJIOT HHYECKHX
{(KOMMYHHKATHBHOCTH,
CaMOKOHTPONH, CaMOpeTyNALUMH,
CTPECCOyCTOHYHBOCTH)
TTepHoguuHOCTL  TIPEfOCTaBICHHS,
BpeMsi M COHEPXKAHHE  YCIyTrH
OTIPENENISIOTCSL  MICHXONOTOM IO
pe3yJbraTaM NIPOBeICHHUs
NCUXOJIOIHYECKOH JHarHOCTUKH U
obcrenosanus JIHYHOCTH u
FICHUXONOTHYECKOoro
KOHCY/IbTHPOBAHHUA.

Enununa counansHolt yenyru:

OJIHO 3aHsaTHe - | ycmyra.

ajganrTalfuOHHBIX
HAaBLIKOB

noTy4daTesns
COLMAJIBHBIX. YCIYT

pa3sBHTHA
Tpyna
Kamuarckoro
Kpas

H

CHELUMANIMCT 110  COLMAIbHOH
pabore.
[lepcoHan  JHODKEH  HMETH

npodeCCHOHANBHYIO
MOJIFOTOBKY H COOTBETCTBOBATH
KBaJIHPHKALUOHHBIM
TpeGOBaHUSIM, YCTAHOBIECHHBIM

JULSE COOTBETCTBYIOMEH
npodeccuy,  CreLHalbHOCTH,
OmBIT paboTsl, BIaJCHHE
TEXHOJIOTHAMH OKazaHHs
MCHXOJIOTHYECKOH MOMOLIIH,
TeXHOJNOTHSMHU 3a04HOT0
obiieHuss ¢ ronayvarteneMm
COLHANBHBIX yeyr,

[IEPBUYHOIO CHSTHA OCTPOTHI
BJIMSTHUSL  [ICHXOTPaBMHUpYIOuieH
CHTYALHH, CHIDKEHUS
MICHXOJIOPHYECKOro
JuckoMGopTa M YPOBHS
arpeccuu nonyuareneH
COUMATBHBIX YCITYT,
MOJUICPXKAHMS W YKpeTUieHus

MCUXHYECKOTO 3J0POBBS,
YBEPEHHOCTH B COOCTBEHHBIX
cunax JIs [IPEe0IONICHHS

TPYIHOM JKU3HSHHOM CHTYaLH,
B COOTBETCTBHMM C BO3PACTHBIMH
ocobeHHOCTAMU U npodnemMamMu
nonyuarenel COLMANBLHBIX

YCIIyT.
Hanuuue NOMELIESHHS,
H30JIHPOBAHHOTO ot

MOCTOPOHHHUX JIML M IHYMOB,
06OPYIOBAHHOIO mMebenbio
(MATKHE CTYJIbS, Kpecia, AHBaH)

COLMANIbHBIE  YCHYTH
or ofmero uucna
nonyvaresnei
COLMANBHBIX  YCHAYT,
HaXOALHXCS Ha
COLHANIEHOM

ofCITy KUBAHUHU B
opranusauuu (%);
KONHYECTBO
HapyUIeHHi
CaHUTAPHOTO
38KOHOJATENBCTRA B
OTYETHOM rouy,
BLIABICHHBIX npu

TIPOBEACHHH TIPOBEPOK
(o);
YIOBJIETBOPEHHOCTH
noxy4arenei B
OKa3aHHBIX
COLMANBHBIX  YCHyrax
(%);
YKOMIUICKTOBAHHE
OpraHu3anHu
crieHHajlucTamMmu,
OKa3BIBAIOHIHMU
coUHaNbHBIE  YCIIYrH
(%0);

MOBBHLCHUE KayecTBa
COUMANBHBIX YCIYT H
aqdexTHBHOCTH  HX
oKazaHus
(onpenensiercs HCXOAA
u3 MEpONPHATHHA,
HAIPaBACHHBIX Ha
COBEPLISHCTBOBAHNE
JICATESIBHOCTH




Juis nofyyarens yCoyT,
KOMIIBIOTEPHLIM
obopynoBanuem (B cilydae

HCTIONB30BAHUST KOMITLIOTEPHBIX
METOIHK);

HaHyue JIHarHOCTHYECKHX
METOIMK W JUarHOCTHYECKOro
HHCTPYMEHTapHA (bnanku
aHKET, ONPOCHHKOB u
HabIroACHHIA, TECThI, KaPTOUYKH,
METONMYCCKHE PEeKOMEHAaLHH
no obpaboTke MOJYYEHHBIX

OpraHM3aluu
NpeJOCTaBleHHH
COLHANBHOTO
oGenyxusans) (%);
JIOCTYTHOCTD
nofay4eHus
COLMAIGHBIX YCIIYT B
OpraHM3auuu

OueHka pe3ynbTaToB
MpPeNOCTaBICHHA
COIHANILHOM yCHyru:
yBequyeHne u (WiH)

npu

pe3yNbLTATOB) B COOTBETCTBHH C | COXpaHEHHUE o
BO3PACTHBIMH ~ OCODEHHOCTAMH | OTHOLHEHHUIO K YPOBHIO
nosnyyaresiei ycuyr; npesIyniero  roja
HajTM4me HArnsgHoO- | XONU rioJryyarene
JeMOHCTPalMOHHBIX yciyr, oOpaTHBLIMXCS
MaTepuasion K NOCTABILHUKY
¥ HHCTPYMEHTOB, HEOOXOJUMBIX | COLMANBHBIX YCIIYT;
B xoze MPOBCHCHHUS | YBEIHYCHUE 120 4%}
NICHXOJIOTHYECKUX TPEHMHIOB B | COXpaHeHue
COOTBETCTBHH C METOAMKAMH UX | KOIHYECTBA
NpOBEHEHHS. COUMANBHBIX  YCHyT,
[IpopOmKUTENBHOCTE  ONHOTO | NOJyYaeMbIX  OJHHM
3aHATHS - 45 MUHYT. nonyyarenem
COUMANBHBIX YCAYT Yy
MOCTABLIMKA
COIMANBHBIX YCIIYT.
4. ConnaibHo-NeIArornyecKue ycIyrn
4.1. O6yuenue TIpemycmaTpuBaer: B cpok, | Yreepxaaerca | OCHOBHO#M nepconain: | [lokaszatenu KkayecTna:
NpaKTHYECKHUM - BbBISICHEHHE CTEMEeHH BIAJCHHUS | ONPENeICHHbIH [pHKa30M MEIHLMHCKas CeCTPa; nonst nosty4arenei
HaBbIKaM POJICTBEHHHKAMH HABBIKAMH | HHAWBHAYAJILHOH MHuHUCTEpPCTBA | BCIOMOTaTeNbHbIH  MepCoHall: | COUMANBHBIX  YCIyT,
obuiero yxoaa 3a obero yxo/a; MpOrpaMMoii COLMaNbHOro | Bpa4-TEpariesT, Bpau-rieuarp. | rojy4aiomux
TsoKeN000NBHBIMU - HarnsjaHoe obyueHHe | nosyvaresis PA3BUTHA u | [TepcoHan  JOJKEH  HMMETH | COLMANIbHBIC  YCIYTH
NoJyqaTeNiaMH NIPAKTHYECKHM HABBIKAM | COUMANIBHBIX YOIYI | TpyHa npodecCHOHAIbHYIO or ofwero  uucia




COLIMANIBHBIX  YCHYT,
NoJTyyaTessiMu
COLMAIbHBIX  YCIIYT,
HUMEIOLIHMH
OrpaHHYCHUS
KUIHEACATEIIBHOCTH,
B TOM 4YHCsie 3a
JETbMH-UHBAIMAAMH

OCYILECTBIICHHUs Npouexyp obLiero
yX0Ja, B BBITOJHEHUH KOTOPBIX ¥

POACTBCHHHKOB BO3HHUKAKOT
3aTpYILHCHNS,

- OUCHKa YCBOCHHA
POACTBECHHHKAMH BHOBB

nproOPETEHHBIX HABBIKOB  00MIEro
YXOHa.

[Meprou4HOCTL  NPEACCTaBIICHHS
COLMAJIBHOM yCITyTH:

Veayra npeRocTapngercs no Mepe
BO3HMKHOBEHHS NTOTPEOHOCTH.
Emuuuna couyanpHoi yemyru:
Opngrio 3aHgTHe - 1 yenyra

Kamuarckoro
Kpast

MOATNOTOBKY ¥ COOTBETCTBOBATH
KBanu(pHKAUHOHHBIM
TpeGOBAHMSM, YCTAHOBICHHBIM
ans COOTBETCTRYIOILECH
npodeccun, CHeUyaNbHOCTH,
ofibIT paboThl.

Hanuuywe y  cHenManncra,
OKa3bIBAIOLIETO YCIYTY, 3HAHUH
0  OKa3aHWio  YCIyr# H
BIIAJCHUE METONHKAME u
TEXHOJIOTHSIMH obyuyeHus
POAMTENCH/POICTBEHHUKOB
JIONIr0  BWTH  TSHKENO00MBHBIX
JHOJEH, MUl C OrpaHHYEeHHBIMHU
BO3SMOXHOCTAME  3[J0pDOBbS, B
TOM 4HCHE JICTCH-HHBANMAOB,
naspikam  ofwero  yxona,
OCHOBaM  pealWiHTauHK B
JIOMAUIHUX YCIIOBHAX, OCHOBaM
$OpMHUPOBaHHA Y HUX HABHIKOB
caMo0bCTyKUBaHHUS, OOILEHUS,
CaMOKOHTPOJIA, IHAHHE
[ICHXOIOrHYECCKI
ocobenHocTell  joNro  WuiH
TAXeNOO0NBHBIX TIOACH, UL C
OrpaHWYeHHBIMH
BO3MOMHOCTSMH  370POBbBS, B
TOM HHUCJIE JeTeH-UHBAIUIOB.
CrienuansHoe TEXHUHECKOE

OCHALCHHE I0CTaBIHKA
COLHAJIBHBIX YCITyT
ofopylioBaHue, npubopst,
anraparypa 4 T.J).  HE
TpebyeTcs.

MGTOLLH‘IGCKEIH nyreparypa s
CHELMANMCTA - TOCTaBLIMKA

nofyyareneit
COUMANBHBIX  YCHYT,
HAXOSLIUXCS Ha
COLMATEHOM
ofCITyKUBAHKHI B
opranuzauuu (%);
KOJIH4ECTBO
HapyIeHuH
CaHUTapHOIo
3aKOHOJIATEABCTBA B
OTYETHOM roay,
BBISBJICHHBIX npu

NPOBEICHUH NTPOBEPOK
(%);
YROBNETBOPEHHOCTE
nonyyarenei B
OKa3aHHBIX
COHMHANIBHBIX  YCIyrax
(%)
YKOMILICKTOBAHHE
OpraHu3aLum
CrICLHATUCTAMH,
OKA3BIBAOIHMH
couHanbHble  YCIyry
(%);

MOBBIILIECHUE KAYeCTRa
COLMANBHBIX YCHYT H
sdexTHBHOCTH  MX
OKa3aHus
{onpenensercst MCXOs
U3 MEpOTIPHSITHH,
HATPaBIEHHBIX Ha
COBEpPIUEHCTBOBAHKE
JesITeIbHOCTH
OpraHH3aluH npu
NPeIOCTABICHHHU




COLMANBHEIX YOIy 1o dopmam,
METOAaM UM TEXHONOTHAM YX0[a
H DOATO W/HIH THKeTOO0NBHBIX
JIOjel, THI ¢ OrpaHUYEeHHBIMH
BO3MOXKHOCTSMHU  3/I0pOBBS, B
TOM 4YHCHIE JeTel-HHBAINIOB;
HarisHele nocobus (Tabnuusl,
PUCYHKH, KapThl, cXeMbl);

COHHANBHOTO
obcnyxusanus) (%);
IOCTYTHOCTD

MOy UeHHA
COLMANBHBIX YCAYr B
OpraHu3aluu

OueHka pe3yJsibTaToB
NPEeNOCTaBIICHUSA

pacxojHbie MaTepuasibl | COLMAIbHOH YCITyTH:
(bymara, PYUKH, xiel, | ypemmdenne u (W)
KapaHpalu U WHBIC | COXpaHeHHe o
marepuabl); OTHOHICHHIO K YPOBHIO
crieLdaipHO  oBOpYHOBaHHBIN | mpeplAymero  roaa
kabuder na sadsTai  (cTOu, | HOJIH nonyvaresneH
CTYJl JUISl CTICLMANKCTA; CTOJIBL, | YCIYT, 00OpaTHBIIMXCA
cTymbst I Toyyarenel | K MOCTABLUMKY
COLMAJIBHBIX YCITYT) COHMANBHBIX YCIIYT;
pongomkutensHocts - 30 | yBenuieHue WK
MHHYT 32 OJHO MTOCEIeHHE. COXpaHEeHHe
KOJIHYeCTBA
COLMAIBHBIX  YCIYT,
HOJIy4aeMbiX — OJHUM
nosyyarenem
COLHASIBHBIX YCIIYyT ¥
NoCTaBLIMKA
COLMAalbHBIX YCIyT

4.2 Oprasusauus [Tpenycmarpusaer: B cpok, | Yreepxaaercs | OCHOBHOH nepconan: | ITokasarenu KauecTsa:
[OMOLIH POAMTENSIM | -  M3ydeHue  JIM4HOrO  Jenia onpeeNeHHbIHA NPUKA30M BOCIIMTATENb WM COLMANBHBIA | - Jons mnoxydaresneH
WIH 3AKOHHBIM | NOMyYarens COLMANbHOW YCIyrH MHMBHIYaNBHON MHUHUCTEPCTBA | Efaror, WM MEIMUMHCKAs | COUMANBHBIX  yCIyT,
IPEACTABUTENSAM (HeCOBEpLICHHONIETHETO), nporpamMMou COLHANBHOrO | cectpa. NOMYHAOIKX
AeTel-UHBATH/IOB, pe3ynbTaToB JIHarHOCTHKH ¥ | noyyyarens pa3BUTHA u | TIponoIDKHTENBHOCTD cOLMabHble  YCIIYTH,
BOCITHTBIBAEMBIX pEeKOMEHIALIMH CIISLHATHCTOB; COLMANBHBIX YCIyr | TpyJa npesiocTasieHus ycnyra fo 1,5 | ot ofiero  yMcaa
noma, B OOYuYEGHHH | - OTNPEACNICHHE YPOBHA COLMAIbHOM KamuaTckoro | 4acos. noyfyvareyen
TaKux JleTel | NOArOTOBIEHHOCTH; Kpas COLMANBHBIX  YCIIYT,
HABBIKAM - BbIGOp Gopm W MeTonos paboThl ¢ HAXOJALIUXCSH Ha
caMoOOBCIYKHBAHUS, | HECOBEPIICHHONETHHUM, COUHMaJIbHOM




obueHus,
HATpaBJieHHbIM ~ Ha
pa3BUTHE JINYHOCTH

cocTaslieHue HHIMBUIYAJIbHOH
OpOrpamMMsl 3aHATHH C HUM;

- KOMIUTEKTOBaHME Tpynm s
3aHATHHA B COOTBETCTBUH c
aKTyalbHBIM YPOBHEM COLHMAaNbHON
[OJIrOTOBIIEHHOCTH,
HHIANBHIYANbHBIMH  JTHYHOCTHBIMU
0COOEHHOCTIMH
HECOBCPIICHHOJIETHHX;

- ONpeHe/ieHHe OpraHH3alHOHHBIX
MoMeHTOB  (oflmee  KOJIMYECTBO
3aHSTHH B MecsLe, Henele, 4acTora

3aHATHI B HELEMO, ux
TIPOIOIDKHTENLHOCTD);
- MpoOBe/ICHHE 3aHATHH B

COOTBETCTBHM C rpaduKOM, MIaHOM
paboTbl ¥ TNpaBHWIaMM  TEXHHUKH
6e301acHOCTH;

- 3anofiHEHHMe  HMHIMBUIYAIbHON

[IpOTPaMMbi (tuzana, KapThi)
peabunuTaiiy
HECOBEPILICHHOJIETHETO, YHETHO-

OTYETHOH JOKYMEHTALIMH.
IepuHou4HOCTE  MPEAOCTABNICHUA
COLMATIBHOH YCITYTH:

Yenyra npepocTapisiercs 1o Mepe
BO3HMKHOBEHHUS NOTPEOHOCTH.
ExuHuLa colMaibHOR yeiIyru:
Pabora ¢ ONHHM [OJydarTenem
COUHANLHBIX YCIYT - 1 ycnmyra.

06CaYKUBAHNHHT B
oprauuzaruu (%o);

- KOJIMYECTRO
HapyiIeHHii

 CaHMTapHoro

3aKOHOJIATENbCTBA B
OTHETHOM roRy,
BBISIBICHHBIX npu
MPOBEACHHH NPOBEPOK
(%%);

- VAOBAETBOPEHHOCTD
nomyvarenen
COLMANBHBIX YCIyI B
OKa3aHHBIX
COLMANBHBIX  YCIyrax

(%),

YKOMIUICKT! ORAHHOCTH
OpraHu3alium
CHELUANTHCTAMA,
OKa3bpIBAIOUIUMH
COUHANIBHBIE  YCIIYTH
(%);
- [IOBBIILICHHUC
KayecrTna COLMAIbHDBIX

yenyr u
s¢dexTUuBHOCTE  HX
OKa3aHus
(onpenensercs HCXOAs
H3 MEpONPUATHH,
HanpaBJIeHHbBIX Ha
COBEPILICHCTBOBAHHE
JIeATENbHOCTH
OpraHu3anuH npu

NPEeAOCTABJICHH
COUMANBHOTO




obcnyxupanug) (%o);

- JOCTYITHOCTD
NOTYYEHHS
COLHMAABHBIX YCHYT B
Oprasu3aLuu
(BO3MOMHOCTD
COIPOBONKACHHSA
nojyry4aTens
COLMANBHBIX  yCnyr
IpH  NepelBHKEHHH
no TEPPUTOPUH
YUPEKACHUSA
COLHANIBHOrO
o0cayKUBaHUA, a
TAKKE npH
NIONB30BaHHUH
YCIIYraMmHu;
BO3MOXKHOCTH JUTst
CAMOCTOATEIBHOrO
o6CnyKUBaHUS,
BXOJ4, BhIXOHa H
fepeMelleHHs BHYTPH
TaKod opraHuzaumu (B
TOM yucne s

nepeBIKEHHA B
Kpecliax-KoJsICKax),
ans OTIpBIXa B

cujisyeM MOJIOKEHHHY,
a TaKKe JOCTYMHOE
pa3zmelieHHe
obopyznoBanus U
HOCHTEJICH;
nyGnupopatHue
TEKCTOBBIX
coobLeHunH
rOJIOCOBBIMHU




COODHIEHUSIMH,
OCHAIIEHHE
YUPESKICHHSL
COLHANIBHOTO

o6y KUBaHU
3HAKAMH,
BBIMTOJTHCHHBIMY
penbeHO-TOHEYHBIM
mpudTom Bpaiing,
O3HAKOMIIGHHE C HMX
TTOMOLIBIO c
HaANHCAMY, 3HAKAMH
M  HHOH  TEKCTOBOMH
unpopManyei,
HagnucaMu B (WIH)
CBETOBBIMH
curHanam,
uHpopMUpoBanue 0
IPE/ICTABIAEMBIX
COLHMAJIBHBIX  YCIIyrax
c HCIIONB30BaHUEM
PYCCKOTO  JKECTOBOTO
A3BIKA
(cypronepesoia);
OKA3aHUE HHBIX BHJIOB
[I0CTOPOHHEH NOMOLIH
(%).

OuenHxa pe3yfibTaToB
[pegOCTaBICHHUS
conuanbHoH yenyru:

- peuieHHe OBITOBBIX
npo0JieM B pe3yibTaTe
B3aUMONCHCTBUA c
MOCTABIHMKOM
COLMATTBHOM yCITyTH.




4.3.

CouuanbsHo-
rearory4yeckas
KOppeKLuusi, BKJo4ast
JMAardoCTHKY u
KOHCYJIETHpOBaHHE

IpenycmarpuBaet COLMAJIBHO-
fieAaroruyeckoe
KOHCYJIbTHPOBAHHE,  COUMABHO-

1earoruyeckyto JIUardHoCTHKY M
obcnenoBatue JIMUHOCTH!

npoBeJeHHe KOPPEKLMOHHBIX
MEpOMNpHATHH, HaNpaBICHHBIX Ha
BOCCTaHOBJIEHHE BBISBJICHHBIX

OTKJIOHEHHH, HapyLUEHUH,
yTpayeHHbIX byHKUMHA,
IMOLMOHANBHOTO COCTOSHHUS

romyuaTens couuansHoi yeyru. B

KOKIOM  Cllydae  BbIABJICHHBIX
HapyUIeHHH yTPayeHHBIX
byHKUMH, 5MOLIMOHANIBHOIO

COCTOAHHA  KOJHYECTBO 3aHsSTHI

ompejenser  CHEUManucT 10
pe3ybTaTaM JHarHOCTUKH.
[TeproANYHOCTE  MPEAOCTABICHUA
YCITYTH:

Venyra npeJoCTaBisercs no mepe
BO3HHKHOBEHUS NOTPeGHOCTH.
Enunuua yenyru:

OnHo 3aMsATHe - OJHA4 YyCiyTa.
Kaxnsiii  HOMOMHUTEABHBIH  4ac
BBHINONHEHUS YCIYrH, B TOM YHCHE
HEnoOJHBIM,  YUMTBHIBAETCH  Kak
OTHENbLHAS SHMHNLA YCAYTH.

B CpOK,
orpeAeseHHbIA
WHIMBULYaNbHON
nporpamMmoiH
MIOSTyqaTens
COUMANbHBIX YCIyT

Yreepxaaercs
NIPUKa30M
MunncrepcTra
COLHANBHOTrO
pasBUTHSA H
TpyAa
Kamuarckoro
Kpas

OcHoBHOH nepcoHast:
couManbHBIi  mejaror WM
yunresb-gedexronor

(nedexroror), yuHTeb-

noromnea (Jioronen);
BCIIOMOTATENbHBIH  NePCOHA:
CTHICLUANMCT M0  COUMANBbHOM
pabore.

IlepcoHan  HOJUKEH
npodecCHOHANBHYIO
NOATOTOBKY "
COOTBETCTBOBATE
KBATA(QHKALHOHHBIM
TpeboBaHuUAM,
YCTaHOBJIEHHBIM
COOTBETCTBYIOLIEH
npod)eccHH, CNeUHaTbHOCTH.
Tabenpuoe obopynosanue
paboyero Mecta CHELHANNCTa,
OKa3bIBAOLIETO YCIYTY: CTOJI,
CTYN ISt CIIELMAIUCTA, CTYJIbA
JUIS TIoJyyareneil CouMasIbHbIX
yenyr, TenedoH;

pacxoaHbie MaTepHabl
(bnanku YCTAHOBIIGHHOTO
obpasua, Gymara, pyKkH, Kiei,
CKpETKU ¥ HHbIE MaTepHabl);
METOMUYECKHE rocodus 1o
npobnemMaM BHYTPHCEMEHHBIX,
JETCKO-POAMTENLCKUX,
MEXTTMYHOCTHBIX KOHQIHKTOB,
BOCIIMTAHUSA W PasBUTHS AeTeH

HMECTB

Jst

¥ uHbeiM  npobnemaM, 1O
MPOBEAEHHIO COLMANBHO-
neJaroryueckoi gHarHOoCTHKH

Tlokazareny Ka4ecTna:

noJs nonxyyaresaei
COUMANBHBIX  YCIYT,
HOAYYAIO LMK
couMasnpHble  YCIYTH
or obuero uucna
nonyyareneH
COLMABHBIX  YCIyr,
HAXOSIUXCA Ha
COHMaNbHOM
00CITyKUBAaHHH B
oprauuzatuu (%),
KOJIMYECTBO
HapyLieHu#H
CaHHUTapHOIO

3aKOHOJATENBCTBA B
OTYETHOM rozy,
BBISIBJICHHBIX npu
NpPOBEJEHHH MPOBEPOK
(%);
YOOBACTBOPEHHOCTH
nojy4arencH B
OKa3aHHBIX
COLMANBHBIX YyCiIyrax
(%0);
YKOMIUIEKTOBaHHE
Oprasu3anuu
CrIeUMATUCTaMH,
OKa3bIBaOLLUMH
COUMANIBHBIE  YCIIYTH
(%);

MOBBILICHHE KayecTBa
COLMANIBHBIX YCIYyr H
s¢dexTuBHOCTH  MX
OKa3aHus
(onpenensercs HCXOHsA




0coOeHHOCTEeH THMHOCTHOTO H

COLIMAJTBHOrO pasBUTHA
nosTydaresie COLIMAJIBHBIX
yeIyra (MeToauKH
MIPOBEACHHS "
JIMATHOCTHYECKHUH

HHCTPYMEHTapHH: Onanky
aHKET, ONPOCHUKOB "
naboneani, TECTHI,

METOMYECKUE PEKOMEHIALUK
no o6paboTke NOMYHEHHBIX
pe3yLTaToB)

HPO,[{OH}KHTGH BHOCTL  3aHATHA

60 MUHYT.

13 MEpPOIPHATHH,
HATPABISHHBIX Ha
COBEPILIEHCTRBOBAHHE
JeATSNHHOCTH
OpraHH3aLyy
NpeOCTaBIeHHH
COLMATHHOTO
obciyxuBauus) (%);
JIOCTYITHOCTE
MIOTYUCHUS
COLHANBHBIX YCIYr B
OpraHu3aLuH

OueHka pe3ynbTaToB
TpeAOCTaBIICHHS
COUMaNbHOM yCyru:
yBenuueHne W (WiH)
COXpaHEeHHUE no
OTHOLLICHHIO K YPOBHIO
npefpiayliero  roja
Jodu rioxy4arenei
yoiyr, obOpaTusiuxcs
K NOCTABIIMKY
COLMANTBHBIX YCIIYT;
yBEIHUYCHHE WIIH
COXpaHeHue
KOITMYeCcTBa
COLIMANIbHBIX
NOJTy4aeMbIxX
[oyyareneM
COLMAJIBHBIX YCIYyTr Y
NOCTaBIIMKA
COLMANIBHBIX YCIIYT.

npH

YCIIyT,
OJTHHM

4.4

dopmuposanue
MO3UTHBHbIX
HHTEPECOB
qucsie B

(8 TOM
cthepe

[TposeneHue OJHOrO JOCYrOBOrO H
(vnu) [103HABATENIHLHOIO
meponpusitus B dopme knybHOH H
KPY)XKOBO# paGoThl B OpraHm3aliuu

B CPOK,
ONpeICIeHHBIH
HHIMBHIYANbHOH
HIpOrpaMmMon

Yreepxaaercs
MPHKA30M
MuHHCTEPCTBA
COUMANBHOrO

OcHoBHOI TIePCOHA:
HHCTPYKTOP 1O TPyAy MM
KYJIBTOPranM3arTrop, HITH
CHEUMATIMCT 110 COUMAIBHOH

[Toxasarenu kauecrna:
Ao nonyvaresei
COUHMaIbHbIX ycayr,
NOJTYYaIOLHX




Jocyra)

COUManbBHOrO 06cny>1<u3a1mﬂ JJIs1

uHAMBHAYabHOM  paboTel GO
rpynmel nojtydarenedl CoLHanbHBIX
YCIYT.

ITepHOMHMYHOCTS  MPEAOCTABICHHS

COLHAJIBHOH YCITyTH:

Venyra npepocTaBiseTcs OO NATH
pa3 B HEZIEMIO.

Enunuia counanbHON yCIyTu:
Onuo meponpusrtue — 1 ycnyra.

nojydareis
COUMANIbHBIX YCIyTr

Pa3BUTHA
Tpyna
Kamuartckoro
Kpas

H

pabore, WIH  COLHAIbHBIH

fenaror, win riejaror
JIONONTHUTENBHOTO
obpazoraHus;
BCIIOMOTATENbHBIH  MepcoHa:

MY3bIKaJIEHBIH PYKOBOJHTENb.
Ilepconan  pomkeH  UMeETh
npo¢)eCCHOHANBHYIO
TOJrOTOBKY H COOTBETCTBOBATH
KBaNTHQUKALHOHHBIM
TpeOOBaHMIM, YCTAHOBICHHBIM
s COOTBETCTBYIOIIEH
npodeccus, CeLHAIBHOCTH.
Ilomemenue MOCTaBUIMKa
COLHANBHBIX  YCAYT  JOJDKHO
COOTBETCTBOBAaTh TpeGOBaHHMAM

rmoxapHodf  Ge30macHOCTH U
UMETH TabenpHoe
obopynopanue  (cros, CTYyi,
MY3bIKAJIbHBIE HHCTPYMEHTBI);
pacxoiHbie MaTtepHatbl
(bymara,  pyukd,  LBeTHbBIE
KapaHJalu, Kpack#,
dnoMactepsl, KieH, CKpenkH,
HOXCHMIIBL, 1BeTHas Oymara,
BaTMaH U

WHbBIE MaTepUabl);
Meroaguueckuit mMarepuan 1o

[IPOBEACHHIO KYJBTYPHBIX
MEpPONpUATHH;
urpoBoii  Qoug  (MArkHe H

CIOXKETHBIE HIPYILKH; KOCTIOMBI,
MSITKOE MOAYJIEHOE
060pYHOBAHHE; MAYM U HHOE)
[TposoHKUTENBHOCTE O ONHOTO
yaca.

COLIMANIBHBIE  YCITYTH
or ofmero uucna
nonydarenei
COLMANBHBIX  YCIYT,
HaXOAAIMXCS Ha
COLIHANIEHOM
o6CayKUBAHUN B
opranuszauuH (%o);
KOJIHYECTBO
HapyLeHHi
CaHUTAPHOTO

3aKOHOAATEALCTBA B
OTYCTHOM romy,
BBISIBIICHHBIX npu
NPOBEICHHH TPOBEPOK
(“%);
YIOBJIETBOPEHHOCTh
nojty4aresnei B
OKa3aHHBIX
COLMANBHBIX  YCHyrax
(%)
YKOMILICKTOBaHHE
OpraHu3auuH
CreUHanMCTamMH,
OKa3bIBAIOUIUMH
COUHANBHBIE  YCIYIH
(%);

MOBLUIICHHE KavyecTBa
COUMANBHBIX YCAYr H
3pQeKTuBHOCTH  HX
oKa3aHuA
(onpepensercs HCXOAS
u3 MEPOIIPHATHH,
HarpaBlIeHHBIX Ha
COBEpPILICHCTBOBaHKE
JESTENBHOCTH




OpranH3aLuH
fpeoCTaBIeHUH
COLMAJIBHOrO
obcnyxusanus) (%);
JNOCTYTHOCTD
MONLYy4EHMS
COUHANBHBIX YCIYr B
OpraHu3aluH

OneHka  pe3yipTaTon
IIpeJOCTABJICHUA
COLMANBHOMN YCIyTH:
yBenuueHe M (i)
cOXpaHeHue 1o
OTHOUICHHUIO K YPOBHIO
npensyero  roja
Jonu nony4aresneH
yeyr, 00paTHBIIMXCH
K MOCTaBUHKY
COUMANBHBIX YCIIYT;
yBEJIMYEHHE WITH
COXpaHeHHe
KOJIHYECTBa
COLMANBHBIX
MOJIyHaeMbIX
nosiyqaTenem
COUMANBHBIX YOIYT Y
[10CTaBLIMKA
COUHANBHBIX YCIYT

fpy

yeiyr,
OJIHHM

4.5 Opranuzauus jocyra | I[lpenycmarpusaer noceuenue | B cpok, | Yreepxpaercs | OcHOBHOM nepconain: | Hokasarenu kavuectsa:
(npazoHuKy, TeaTpoB, BBLICTABOK, KOHLEPTOB, | ONPEJCICHHBIH IPHKA30M My3bIKANIbHBIH  PYKOBOJMTENb | JIOJIS nonyyarenei
IKCKYPCHH W ApYyrue | Npas/iHUKOB, COpeBHOBaH!H, | HHAMBUILYATbHOM MunucTepeTsa | WM KyJbTOPraHM3aTop MM | COLMANbHBIX  YCJIYT,
KYJAbTYPHEIC OpraHU3aLHIo COOCTBEHHBIX | IPOTPAMMON COUHANBHOTO | CMEeUMAIIMCT TIO  COLMaNbHOH | MOTYyHaroLHx
MEpOITPUATHA) KOHLIEPTOB, BHICTABOK, CIIOPTUBHBIX | mosyvaress pasBUTHS u | pabore  WAM  COLMANbHBIH | COLMANBHBIE  YCIyrH

COpPEeBHOBAHMH H JPYFUX | COUMaNbHBIX YCIYT | TPpyHa rearor; or ofwero uucna
KYJIbTYPHBIX MEPOTIPUATHH. KamMuarckoro | BCIOMOraTeibHblH  [CPCOHA: | nojyyaresieit




[lepronU4HOCTL  MPEAOCTABJICHMA
COUHANIBHOH YCIYTH!

Yenyra npepocrasisercs 10 3 pa3 B
HEJIEIO.

EapHuLa YChnyr# - OopraHdsauus H
npoBeJeHHUE OIHOro MEPONPHITHA
Ui OJIHOTO nony4aresis
COLMAIBHBIX yCilyr, JInOO rpynibl
nonyuaTenei CoOUMaNbHBIX yeiyr - 1
ycayra.

Kpas

HHCTPYKTOP no TPYAY,
BOJIUTENE

Ilepconan  AO/KEeH — HMETh
npodecCHOHANBHYIO
MOArOTOBKY M COOTBETCTBOBATH
KBanQHUKaMOHHBIM
TpeGOBaHWAM, YCTaHOBJICHHBIM

Ans COOTBETCTBYIOLUEH
npodeccuy, CneuHalbHOCTH.
Hanuuue TPaHCIOPTHOIO
cpencTBa Ui CONPOBOMXKICHHA
noJyrydarenei yeIyT Ha
BBIC3HBIE MEpOonPHATHA
(3KCKypCHH, MoCeIeHHs
TEarpoB, BBICTABOK, KOHLIEPTOB
H 11p.);

HAJTHYHE ITOMELLCHH,
OCHAIIEHHOTO  MY3BIKaTbHBIM
060pYAOBAHUEM;

" Hanu4He [TOMELLUCHHH,
OCHAIIEHHOI 0 HArSSAHO-

J€MOHCTPaLUMOHHBIMU
MarepHaiaMH A OpraHu3aluu
KPYXKOBOH paboTs;
uHPOPMHPOBAHUE
nonydatenei yeuyr 0
FOTOBSILUMXCS ~ MEPONPUATHAX
(He noszpuee 3 AHEH O Havana
HX [POBENCHHA);

HalM4Me IUIaHa MEPOMpUATHHA
win rpaduka paboThl KPYKKOB,
YTBEPIKACHHBIX PYKOBOIHTESEM
YUPEXKICHUS M Pa3MELICHHBIX B
JOCTYMHOM sl MojyHaresneit
YCIIyT MECTE.
TIpOAOILKHTENBHOCTD YCIIYTH —

COLHaNbHbIX YCIyT,

HAXOSLHXCA Ha
COUHATBHOM
oBCcnyKHUBAHHU B
opranusauuy (%),
KOJMYECTBO
HapyieHUH
CAHUTAPHOTO
3aKOHOJATeNIbCTBA B
OTYETHOM romy,
BBIABIICHHBIX npH

NpOBENEHUH NPOBEPOK
(%);
YIOBAETBOPEHHOCTE
nonyuarenei B
OKa3aHHbIX
COUMANBHBIX YyCIyTax
(%);
YKOMIUIEKTOBaHHE
OpraHu3aluu
CreLMaIUCTAMH,
OKa3bIBAIOLIUMH
CouMaNbHbie  YCIIyTH
(%);

MOBBILUICHHE KayecTBa
COUMAIBHBIX YCIYr H
shdexTuBHOCTH  HX
oKazaHust
(onpenesnsercs UCXOAS
u3 MEpONpPHATHH,
HaTpPaBJeHHBIX Ha
COBEpLICHCTBOBAHHE
JeATENBHOCTH
OpraHH3aLMH npH
NpenocTaBieHHH
COLMAILHOTO




0 3 4acoB.

obcnyxusanus) (Yo);
JIOCTYTIHOCTD
AOTyYeHUs
COLMANBHBIX YCAYT B
OpraHu3aLuH

OueHka pe3ynbTaToB
NpeIoCTABACHUS
COLMANBLHON YCIyTrH:
yBejlnueHue M (WiH)

COXpaHeHue 1o
OTHOLLICHHIO K YPOBHIO
NpeapIIyIEro  roja
JIONH noJjtyyaresnei
yeyT, 00paTUBIIUXCH
K MOCTaBLIHKY
COLHANBHBIX YCHYT;
yBEIIMUEHHE Wiu
COXpaHEeHHe
KOJTUYECTBa
COIMANBHBIX  YCHYT,
MONYYAEMBIX  OJHHM
nostysaresieM
COLMANBHBIX YOIVl Y
[IOCTABIIMKA

COUMANBHLIX YCAYT.

4.6 CougalsHo- [pennonaraer: B cpoK, | Yreepuaaercs | OCHOBHOU repcoHalt: Iokazarenu KadecTBa:
TeIaroru4ecKoe - BBIABJIEHHE NPOGJIEMbI MOTyHaTeNns | ONPENENEHHbIH NPHUKa3OM cotmanbHbif nexaror, - Jions  moyvatesnei
KOHCYNSTHPOBAHME | COLMABHBIX yCIyr (cobeceioBanve | HHAMBHLYANbHOH MuHHCTepCTBa | BOCIMTATEb. COUHANBHBIX  YCJIYT,

c HHM, c nejlaroraMy | porpaMmoH coumanbHoro | BeroMoraresbHbIN riepcoHan: MONYHAROLINX
obpaszoBare/bHONH OpraHM3alKi | | oyvaresns PasBHTUA W | nefaror AONOAHUTENBHOr0 COUHANbHBIE  YCIYTH,
T.I., u3ydende  mpoOsieM € | COLUMAIBHBIX YCAYT | TpyZa 06pazoBaHys, CICHHAINCT T10 or obwero uMcna
HCIIONB30BAHHEM COBpPEMEHHBIX Kamuarckoro | coumayibHoi pabote, neparor - | nomydarenei
METOJMK); Kpas NCHXOJIOT. COLMANBHBIX  YCIIyL,
- YCTaHOBJIGHHE  KOHTaKra Co HAXOASLIMXCS Ha
crenanicTaMmu LeHTpAa, [Mpopomkurensaocts — 90 | counansiom
[PUBICKACMBIMH U1l pELUEHUs MUHYT 38 O[IHO JIOCELIEHHE. 0BCIYKUBAHMHI B




npodnem;

- ondop 7 paszpaboTka
METONIMYECKOTO  MaTepdana Mo
3asBAieHHO# npobieme;

- mpeAcraBieHUe  MOJydaresio
yCayru pEeKOMEH ALK o
BOMPOCAM BOCTIMTAHHS, KOPPEKLMH
J€TCKO-POJIMTENBCKHX OTHOLIEHHI,
$OpMMpOBaHHUA ~ CYNPYKECKUX M
CeMeHHBIX OTHOLUISHUH;

- TECTUPOBAHHE MONyYaTesed yeiuyr
C WCITIONB30BAHHEM KOMITBIOTCPHBIX
nporpamMm (TE€CTOB) MO BONpPOCaM
J€TCKO-POJIMTENBCKHX OTHOIICHHH,

HHTEJUIEKTYaJIbHOrO pa3BUTHS
pebeHka, CTENeHH
MIOArOTOBJIEHHOCTH K WIKOJIE U T.A.

- obpaboTka pe3ynbTaToR
TECTHPOBAHUS,

- paspaboTka M [pE/CTaBeHHE
pexoMeHaaLui Ha OCHOBE
TECTHPOBAHMA (yuactue B
TPEHHHIaX, HHIUBUIYANBHBIX

3aHATHAX CO CNICLMATHUCTAMH);

- 3afoNiHeHue [JOKyMEHTAUMH Ha
nony4Yaress yciyr;

- Omnpe/iesieHHe OpraHu3alMOHHBIX
momeHTOoB  (O0lee  KONHYECTBO

oprauuzauuu (%);

- KOJIUYECTBO
HapylueHHH
CaHUTApHOIo
3aKOHOMATENLCTBA B
OTHETHOM rony,
BBIABICHHbBIX pH
POBEJEHMH TNIPOBEPOK
(%)

- YAOBAETBOPEHHOCTH
noxyyareneH
COUHANBHBIX YCAYT B
OKa3aHHBIX
COLMANIBHBIX  yCIyrax

(%);

YKOM MICKTOBAHHOCTD
op rafu3anyy
CNIEHHATTUCTAMM,
OKa3bIBAOUIMMH
COUMaJILHBIC YyCiayry
(%);

NOBHILCHUE
KauecTBa COLHATBHBIX
yeyr u

3¢ dexTUBHOCTE  UX
OKa3aHUs
(onpenensercs UCXONs

3aHATHH B Mecsle, HEJene, 4acToTa u3 MEpOTIPUATHH,
3aHATHH B HEAeo, ux HATpaBleHHBIX Ha
MPOAOIDKHTENLHOCTD); COBEpUICHCTBOBAHHE

- npoBeJeHHE 3aHATHH B JEeATENIbHOCTH
COOTBETCTBUM € rpaduKoM, MIAHOM oprauu3alyy npH
paloThl M TpPaBAJIAMH  TEXHHKH ApeIOCTaBICHUH
6e30nacHOCTH. COLMAIBHOTO
[leproaUYHOCTE  NPEAOCTAB/ICHHS obcnyxuBanus) (%);




COUHANBHON YCITyTH:

VYenyra npefocTaBisgercs no mepe
BO3HHMKHOBEHHUS MOTPEOHOCTH.
Enunnia couyanbHOR YCIyrH:
Opguo  saHsTHE  JUIS OJHOIO
nojyyaTess COLUUalIbHBIX yCuyr - 1
YCIyTa.

B ciayvae TnpoBeNeHMs 3aHATHA C
rpyrmoii: | 3anstre — 1 ycnyra

- JIOCTYTTHOCTD
MOJIy4eHHS
COLMANTBHBIX YCIIYT B
OpraHu3almH
(BO3MOMKHOCTH
CONPOBOACICHNS

oy yaTesst
COUMANBHBIX  YCIYr
NpH  TNePEeIBHKEHUM
1o TePPUTOPUH
YUPEHKACHHUS
COLIATLHOTO
obcyKUBaHuUS, a
TaKoKe npH
I1OJIL30BAHUH
YCITyraMu;
BO3MOKHOCTb s
CaMOCTOATENIBHOTO
obCHyKUBAHAS,
BXOjla, BRIXOJA M
NepeMeLieHHs BHYTPH
TaKoH opraHm3auuy (B

TOM quciie Juist
NepeABHIKEHUA B
Kpeciax-KoJsacKax),

st OTHBIXA B

CUIYEM TIONIOKEHNH,
a TakKe JOCTYIHOE
pasMelLeHHe
ofGopynosanus "
HocuTee;
nyOnupoBaHye
TEKCTOBBIX
coobeHuit
rOAOCOBBIMU
COOOIEHHIMH,




OCHAILeHHE
YUPEKIACHHA
COLMANBHOIO
0GCHyKUBAHHS
3HAKaMH,
BBIIOJIHEHHLIMH
penbeHO-TOYEUHBIM
wpudToM Bpaiins,
O3HAKOMJICHHE C HX
MTOMOIIBIO c
HAJMUCAMH, 3HaKaMH
H HUHOM TEKCTOBOWM
urdopmanue,
HagnucaMd ¥ (MIn)
CBETOBBIMH
CUTHaJIaMH,
uH(OpMHpOBaHHE O
IPEACTaBIAEMbIX
COUMAIBHBIX yCyrax
c KCTIONIb30BAHHUEM
PYCCKOTO  3KECTOBOTO
A3bIKA
(cypmornepeBoza);
OKazaHue MHBIX BMIOB
MOCTOPOHHEH TOMOILH
(%).

OueHka pe3yJIbTATOB
NpEIOCTABNEHHS
COLMATHHOM YCITyTH:

- peiexue OBITOBBIX
npobGieM B pesybTaTe
B3aUMOJEHCTBH c
[IOCTaBLIMKOM
COUMATBHOM YCIyTH.

4.7.

CoupanbHo-

[TpegycMarpuBaer:

CPOK,

Yr1repxpaeTcs

D

Hanuuue

IMokazarenu KayecTsa:




f1e1aroruyecKui
NaTpoHax

- W3y4eHHe  JIMYHOro  jena
nojiyyareisi COLHANbHON  yCITyTH,
pe3yJIbTATOB JIHArHOCTHKH u
peKOMeHIalkil CrieHaIHCTOB;

- noceieHue ceMbHU u
ofcnenoBatye OKHITHIHO-OBITOBBIX
YCTOBHI;

- odopMiieHHE  3afIpOCOB  HIIM
npenocTaBieHue  HHpOpMaUUH B
pasiuuHble  YUPeXKIEHHS WM
OpraHu3alHu;

- BBIABJIEHHE JETCKO-POIHTENBCKHX
npobiem;

- [MJaHMpOBaHHE M TIPOBEJECHHE
KOPPEKUHOHHBIX MEPOTIPUATHI;

- KOHCYJBTHPOBAHHE TOAYyYaTeNs
YCAyr MO BONPOCAM  BOCIMTaHUA
JieTell, HOpPMaNM3aLMH CeMeHHbIX
OTHOLICHHH;

- 3anojiHeHHe JOKyMEHTaluH Ha
TOJTy4aTens yeiuyr;

- OlpenenieHHe OPraHu3alHOHHbIX
MOMeHTOB  {oDbmiee  KOJHMUYECTBO
3aHsTHH B Mecsle, Helese, 4acToTa
3aHSTUH B HEJIeNIO, ux
MPOAOIDKHTENBHOCTb);

- NpoBEISHHE 3aHATHI B
COOTBETCTBHH C TPaHKOM, TUIAHOM

paboThl W TNpaBWIAMH TEXHHKH
6e3011aCHOCTH.
ITepuoauYHOCTE  MPENOCTABJIEHHUS

COLHANBHON YCIyTH:

Veayra npefocTaBisercs Mo Mepe
BO3HUKHOBEHHSI NOTPEOHOCTH.
Enuuuna couuaneHoi yenyru:
PaGora ¢ oaHuM 1nOJyvatelieM

onpeneneHHbIH
HHIMBHLYAIBHOH
nporpamMmotit
nosyyarens
COLIHANBHBIX YCITYT

TIPHKA30M

MunscrepcTea

COUMANTBHONO
PasBUTHS
Tpyna
Kamuarckoro
Kpas

H

COLMaNBHbIH resaror,
BOCITMTATEb.
BenoMoratenpHplil  niepeoHait:
CHEUMaNUCT [0  COUHaNbHOM
pabore, nefaror
JIOTIONTHHTENBLHOTO
obOpazoBaHud.

[lepconan  pomked  HMETH
1podheCCHOHATEHYIO
MIO/IFOTOBKY M COOTBETCTBOBAThH
KBaNH(PUKALHOHHBIM
TpeOOBaHUAM, YCTAHOBJIEHHBLIM
st COOTBETCTRYIOLIEH
npogeccuH.
IponomxuTenbHOCTE

npegoctaBnenus yeayru - 90
MHHYT

- JIOoNid rofy4areneii

COHHaNBHBIX  YCIYT,
MOy YaIOMX
COUMANBHBIC  YCIYTH,
or obwero  Hucna
nonyyareneu
COUMANBHBIX  YCHYT,
HAXOASIIHUXCS Ha
COLHATEHOM
obcmyKuBaHUH B
oprauuzauuu (%);

- KOJTHYECTRO
HapYIIeHHH
CaHUTAPHOTO
3aKOHOJATENLCTBA B
OTHETHOM rofy,
BBISBIICHHBIX Iipu

NPOBEAESHIH [IPOBEPOK
(%o);

- YHOBAETBOPEHHOCTD
fioydaresie
COLMANIBHBIX YCIYI B
OKa3aHHbBIX
COLMANIBHBIX  YCIyrax
(%);
YKOMIUIEKTOBaHHOCTh
Oprafn3aluu
CECHHANHCTAMM,
OKa3bIBAOLIHMHU
COUHAIBHBIE  YCIYTH
(%);
- MOBBIIICHHE
Ka4ecTBa COLMAILHBIX
yeyr "
3O PEeKTHBHOCTE ux




counabLHBIX yoiryr - 1 yemyra.

OKa3aHHs
(onpenensercs UCXous
u3 MEpPOTIPHATH,
HarnpaBReHHBIX Ha
COBEPIUEHCTBOBAHHE
JESTENBHOCTH
opraHH3aluH TIpX
NpeIOCTaBIEeHUH
COLUAIBHOTO
obenyxusanus) (%);

- JIOCTYITHOCTS
NONYUCHUS
COUHATBHBIX YCIYr B
opraHuzauy{
(BO3MOXKHOCTE
COTIPOBOMICHHSA
nostyyaresns
COUMANBHBIX  YCIyr
NpH  TEePeBHKEHHH
no TepPUTOPHH
YUpEHICHHA
COUHANTBHOrO
o0CITyKUBAHYS, a
TAKKE npu
NOJIB30BaHUH
yCIyram;
BO3MOXCHOCTD st
CaMOCTOSTENHHOTO
00CTyKMBaHHS,
BXOJ2, BbIXOJA H
fiepeMellieHUs BHYTpH
Tako# opranusauuu (B
TOM quciie Ui
HepeaBKEHHA B
Kpecnax-KoJicKax),
st OTIBIXA B




CHISTYEM  TIOJIOIKEHUY,
a TalKe JOCTYIHOE
pasMerneHue
obopynosanus H
HOCUTENICH;
nybnuposanue
TEKCTOBBIX
coobueHHi
FONIOCOBBIMH
COODInEHHAMH,
OCHAILCHHE
YUpeKACHHS
COLUANTLHOTO
obcnykupanus
3HAKAMH,
BBITOTHEHHBIMM
penpeHO-TOYCUHBIM

mpudrom bpaitss,
O3HaKOMIIEHHE € HX
HOMOLUBIO c

HAAIMCAMHY, 3HAKAMH
H HHOH  Texcrosoi
uHpopMaimeii,
HAANHCAME H  (WIK)
CBETOBBIMM
CHIHalaMH,
MHPOPMHPOBaHHE O
HPECTaBIAEMbIX
COUMANLHBIX  YCIyrax
c HCIIOJIL3OBaHHEM
PYCCKOrO  3KECTOBROIO
A3bIKA
(cypnouiepesona);
OKa3aHHe HHBIX BHIOB
TIocToponHeii noMom

(%).




OueHka pesyibTaToB
NpeIoCTaBNeHUs
COLHMANBHOH yCIyru:

- peleHue OBITOBBIX
npobGnemM B pe3ynbTate
B3aHMOJIEHCTBHA c
NOCTABILHKOM
coUManbHOM yOIIyTH.

5.

CongaasHo-TPYAOBbIE YCJIYTH

5.1

Opranusanus
MOMOLIX B
NOTy4CHUH
obpa3oBaHud, B TOM
yucie
npoecCHOHAILHOTO
o6pa3zoBaHus
WHBaIUAAMH
(neTeMu-
HHBTHIAMH) B
COOTBETCTBHH € HX
crnocoBHOCTAMHU

Oxa3aHude MMOMOLM B MOJYYCHHH
obpasoBaHus HHBaNMAaMH (B TOM
yhcsie  AETbMHU-HHBAJIMIAMHM) B
COOTBETCTBHH € HX (H3HYECKUMHU
BO3MOMKHOCTSIMH M YMCTBEHHBIMH
CroCOBHOCTAMH.

Onpenenenue B becene ¢
oyvaTesieM COLMANbHBIX  yCIyr
ero HHTEPECOB W CKIOHHOCTEH ¢
uenbio npodeccHOHANBHOM
OpHMEHTAaLMH, OKa3aHMI0 IOMOLIH
[IOTy4aTesio COLMANbHBIX YCIyr B
BeIOOpe o6pazoBaresbHOil
OpraHM3al#y, OKa3aHHe CONeHCTBHS
B [OJrOTOBKE MAaKeTa [(OKYMEHTOB,
HEOOXOAUMBIX AN 3aYHCIIEHHA
noydaTeNs COLMAIBHBIX YCIyr B
obpasoBaresbHOE YUPEeKICHHE.

B cpok, | YTBepxkpaercs

ornpeaeneHHbIH MPUKa3oM

HHIHBU LY AJIHHOI MuuucrepcTBa

nporpaMMoHn COUHAJIBHOIO

nosyyaresis pa3sUTHA U

COLHAJIBHBIX YCIIYT | TPyAa
KamuaTtckoro
Kpas

OcHoBHOH nepcoHalt:
crielaIMeT no padore ¢ ceMber
WITH CTEUHATHCT o
coumanbHoi  pabore, WM
couManpHBIl  meparor. M
neparor JIOTIONTHUTENBHOrO
o6pa3oBaHus, WIM HHCTPYKTOP
0 TpyZAy.

IlepcoHan  AOJKEH
npo¢ecCHOHANbHYIO
NOATOTOBKY H COOTBETCTBOBATH
KBau(PHKALMOHHBIM
TpebOBaHUAM, YCTAHOBJICHHBIM
TS COOTBETCTBYOLIEH
npod)ecCuH, CrIEeLHaibHOCTH.
TabenpHoe TEXHHYECKOE
obopynoBanHe MOCTaBUIMKA
COLMaNbHBIX YCIYr: CTOJ, CTYN
U CrelMaliucTa, CTyjbs Uit

UMETh

ITokazarenu xadecrsa:
Jond nonyyareneH
COLMANBHBIX  YCHYT,
N0y YAoK
couManbHbIe
or ofmero
nosyvarenei
COLHANBHBIX
HAXOALUXCA
COLMATBHOM
obcnyxuBaHuK B
opranusaiuy (%);
KOJIU4ECTBO
HapyLICHHH
CaHUTapHOTO
3aKOHONATENLCTBA B
OTYETHOM roay,
BBISBICHHbBIX npu
MPOBEACHHH NPOBEPOK

YCITyTH
qucna

yenyr,
Ha

[leprOaMYHOCTE  MPE/IOCTABICHUA nonyyuaresnei couuanbHbiX | (%0);

YCIYTH: yeiyr, TenedoH; Y OBJIETBOPEHHOCTb
Tpepocrapisercsa 2 pasa B NepHO., pacxojiHbie Marepualsl (GnaHku | nonyyarenei B
npeObIBaHUs nony4arens YCTAHOBIIEHHOTO obpa3ia, | OKa3aHHBIX
COLMAIBHBIX YCIYr B OpraHu3auyu Gymara, py4kH, KieH, CKpenkH, | COLMaNbHbIX yCiayrax
COUMANBHOrO obcny>XuBaH!A HOSKHHLILL MHbIE MAaTEPUabl); (%);

(POXOMIEHUS Kypca uH(popMalHoHHas 6a3a NaHHbIX | YKOMIUIEKTOBAHHE




peabunuranuy).
Epununa  yomyrd - [pOBECHHE
onHOH npodeccuoHaTbHOH’

OpHeHTAUMH TOJy4YaTenas  Yoiyr,
OKA3AHHE CONEHCTBUS B TIOANOTOBKE
OAHOrC TMakeTa JOKYMEHTOB Ha
OJHOTO [OfyYaTesss COLMATIbHBIX
yeayr B obpaszoBaTensHoe
YUPEXKICHHKE ~ OJIHA YCIIYT

06 YUPEHIACHHUSIX
(rocynapcTBeHHBIX,
perHoHaIbLHbIX,
MYHULMMANBHBIX,
HEKOMMEPYECKHX),
3aHUMAIOINMXCS O0YHeHUEeM JTHIL
c OrpaHHYEeHHBIMH
BO3MOXHOCTAMM  37I0POBBSI, B
TOM 4YHCIie HHBAIHIOB, Ha
OyMaKHBIX/3IEKTPOHHBIX
HOCHTESIX

Bpemst npenocTaBieHHs yCIyrH
- 90 MuHYT.

OpraHM3aLuH
CrieqMaMCTaMH,
OKa3bIBAIOILHMHU
COLMANBHBIE  YCITYTH
(%e);

MOBBIILCHHE KauecTBa
COUMANBHBIX YCAYT H
addexTuBHOCTH  HX
OKa3aHus
(onpepensercs UCXOAs

u3 MEpOTIpHATHIA,
HarpaBICHHBIX Ha
COREPIICHCTBOBAHHE
JIeATSIBHOCTH
Opraum3aliuu npH
NpeiloCcTaBICHUH
COLIUATBHOTO
obcnyxusanus) (%o);
JIOCTYIHOCTh
TIONYYEHHUS
COLMANBHBIX YCIYr B
OpraHu3aLim

OueHka  pesynbTaTOB
TpeIoCTaBICHHA
COLMaNbHOH yCIyr:
yBenudende M (W)
coxpaHeHue o

OTHOLHEHUIO K YPOBHIO
TIpefpAyIiero  roja
nonu nonxyvarenei
yeiyr, o0paTHBLIMXCH
K MTOCTABHIMKY
COLUANBHBIX YCIYT;

YBENHUCHHE WK

COXpaHCHHC
KOJIHYCCTRA




COLMABHBIX  YCIYT,
MOyYaeMbIX  OJHHM
noyyaTeneM
coUMANBHBIX YCHyr ¥
NOCTABUINKA

COUNANBHBIX YCIYT

52

OxazaHue NoOMOLIM B
TPYHOYCTPOHCTBE

OxazaHue Toy4yaTe/o COUMabHBIX
yeayr conecTBUA B
TPy#OyCTpOHCTBE, B TOM HHCIC
yepes TrOCYHapeTBeHHYIO —CiyxOy
3aHATOCTH HacCeJIeHHS!

D MOUCK OpraHM3aLuH,
[IpeIOCTaBISIOMUX paboTy;

2) oxa3aHHE NOMOIIM MONYYaTeso
COUHANIbHBIX YCIYT B 3aKJIIOYCHHH C

HUM Jorosopa no
TPYIOYCTPOUCTBY;

3) okazaHMe eMy nomomM B
TPYAOYCTPOKCTBE yTeM

neperosopoB ¢ paboTonaTeNaMH H
XOJaTaiCTB nepej HUMH;

4)  cONpOBOXJIEGHHE  MOJydaTess
COUMANBHBIX YCIYyr B YKa3aHHBIC

OpraHM3aLuH Ehid B
rOCYAapCTBEHHYIO cyx0y
3aHATOCTH HacEseHU.
[lepuoanUHOCTE  NPENOCTaB/ICHHA
YCIIyTH:

ITpenocrasnsercs J0 2 pas B FOA.
Enunuua YCIIyTH -
TPYAOYCTPOUCTBO OJJHOTO
nonyuaresns yenyr - 1 ycnyra.

B CpOK,
ornpeeneHHbIH
WHIUBUIYANTBHOM
nporpaMMoH
nonyvarens
COLMATBHBIX YCIYT

Yreepxjaercs
NPUKa30M
MunucTepcTsa
COLHAIIBHOTO
pa3BUTHS u
Tpyna
Kamuarckoro
Kpas

OcHOBHOH nepcoHall:
CIeNMANMCT 110 COLUMAIBHOH
pabore HAM CHEUWATMCT IO

pabore ¢  cembed, MM
COLMANBHBIA  mejaror,  Hix
niejaror JOTOJIHHTENBHOTO
06pa3soBaHus, WX HMHCTPYKTOD
0 TPYLY.

Ilepconan OJDKEH
COOTBETCTBOBATH

KBATAPUKALHUOHHBIM
TpeGOBAHUIM, YCTAHOBJIEHHbBIM
Jutd COOTBETCTBYIOWIEH
npodeccu, CrnelraltbHOCTH.
TabenbHoe TEXHHHYECKOE
o6opyoBaHye NocTaBILUKA
CoLMaNbHEIX  yciyr: pabouuit
cron, Tymba mpuCTaBHas, CTYI
I8 cneudanucra; mkad Ui
OJIEXKb; wkad Jis
JNOKYMEHTOB,  CTylibs  Juld
noceTuteneit, TeaedoH;
pacxofHbie MaTepuabi (OaHKku
YCTAHOBJIEHHOTO obpasua,
Gymara, py4kH, Kiei, CKpenKu,
HOMKHHLIBI);

uHpopMalHoHHas 6asza NaHHBIX
o6 YUPSHKACHUAX
(rocynapcTBeHHBIX,

Tlokazatenn KayecTna:

Jong nonyyarench
COLMANBHBIX  YCHYT,
HORYUaIoWHX
coUuanbHbie  YCHYTH
or ofmero 4ucha
noydarenei
COMMATBHBIX  YCIHYT,
HAXOAIHXCS Ha
COUMANIBHOM
obCcIyKUBAHUU B
oprauuzanuu (%);
KOJIMYECTRO
HapyLHEeHHH
CaHUTapHOTO
3aKOHOMATENLCTBA B
OTYETHOM rony,
BBISIBIIEHHBIX npu
NPOBEICHHH NPOBEPOK
(%o);
YAOBAETBOPEHHOCTD
nonyvarenei B
OKa3aHHBIX
COLHANBHBIX YCHyrax
(%);
YKOMIUIEKTOBaHHE
OpraHu3aLuHt
CreIHaIHCTaMHU,
OKa3bIBAIOIHUMHU




PEruOHaNbHbLIX,
MYHUUNTIAIbHDBIX,

HEKOMMEPUCCKHUX),
3aHUMAIOLUXCH COUMANIBHO-
TPYHOBOH peabunuTaLHeH Jnu ¢
OrpaHUYuCHHLIMH
BO3MOXHOCTSIMH  3[I0POBbSi, B
TOM YHCIie HHBaIWIOB, Ha
OYMasKHBIX (9MEeKTPOHHBIX)
HOCHTEAX
[TpoRoImKHTEIBHOCTE

[pelIOCTABNEHH OJHOH YCITyry
- 180 munyT.

COLHAJIBHDBIC yCHyF 44
(%0);
MTOBLITICHKE KauecTna

COUMANBHBIX YCAYT H
a(PEeKTHBHOCTH ~ HX
OKazaHHs
{onpenensercs HexXoas
U3 MEpPONPUITHH,
HAIpaBJEHHBIX Ha
COBEPLICHCTROBAHHE
JeSITEABHOCTH
OpraHu3anuH
NpeOCTaBICHHK
COLMATBHOro
obcnyxusauns) (Yo);
JOCTYITHOCTE
MONY4CHUA
COLMANBHBIX YCIyr B
OpraHuzaumn

Ouenka pe3yJsiLTATOB
NpeloCTaBIeHUA
COLHANBLHON yCyru:
yBesuueHne W (MnH)
cOXpaHeHue o
OTHOIUEHHIO K YPOBHIO
npe/blAyero  roaa
nonu nonyyareneh
yenyr, o0paTuBLIMXCA
K MOCTABLIMKY
COLUANBHBIX YCIIYT;
VBEITHYCHHE WITH
COXpaHeHHe
KONHYEeCTBa
COLHaNBHBIX
NOTYHAEMBbIX
nojsry4areyicM

npu

yeyr,
QAHUM




COLHANIBHBIX YCIIYyT Y
NIOCTaBLIMKA
COLHANBHBIX YCIIYT.

5.3.

Iposenenue
MEpONPUATHI
HCIIOJIB30BAHHIO
OCTATOYHbIX
TPYHOBBIX
BO3MOXKHOCTEH
06y4eHuto
JIOCTYTIHBIM TPO-
(heccHoHabHBIM
HaBBIKAM

no

H

TIpenycmarpupact:

- u3yueHHe  JH4YHOro  jena
nogyuaresis COUMAIbHOH YCIyTrH,
Pe3yJILTaTOB JIHArHOCTHKH H
peKOMEHaLMH CeLHATNCTOB;

- onpeneneHne peabHIUTalHOHHOTO

noTeHyHana Noyvareis
COU,HZUIEHOFI yciayra 1o 3aucaM
CHCLIHAJIMCTOB CHy7K6BI MCJIHKO-
COL(P!ZU'IBHO;I SKCIEPTHU3BI "

PCHXOIOFO-MEIHKO-
fieJaroruiaeckod KOMUCCHH;

- BeIGOp (opM U MeTOJ0B paboTh C
NoyYaresneM COUMaILHON YCITyTrH;

- onpenejieHHe CPOKOB, (GopM U

yCIOBUH COLMATBHO-TPYAOBOMH
peabunauTaluu HoayvaTens
COLMaNBHOH YCIIyry;

- OpraHusalusi NICHXONOrO-MEIHUKO-
1eJarordyecKkoro  COnpoBOXKIACHHA

B CpOK,
ornpeneneH bl
HHAHBUTYAJTbHOH
nporpaMMoH
nosTyyaTens
COLMANBHBIX YCIyT

VreepkaaeTcs

MIPHKA30M

MuHUCTEPCTBA

COLHAIBHOIO
pasBuTHs
Tpyna
Kamuarckoro
Kpas

H

OcHoBHOW  mepcoHan:  Bpad,
HMHCTPYKTOp TIO TpYRY, WIH
nejaror JIOTIONHUTENBHOrO
obpazosaHusl. Brisiienue
OCTATOYHBIX TPYHOBBIX
HaBbIKOB; Ofnpese/ieHNe
TEXHOJIOIHH COLHANTBHO-
TPYZLOBOH peabunuTanmy,
afexkBaTHOM  (H3MYECKHM H
ACHXUYECKHM  BO3MOXKHOCTAM
HOJTyYaTeNs COLUANBbHBIX YCIIYT;
cozjaHue yCHOBHH TSt
HCTIONIB30BAHMS OCTATOYHBIX
TPYLOBBIX ~ BO3MOXHOCTEH M
y4acTHs B TpYHOBOH
JEeATEBHOCTH; npoBeaeHHe
meporpusituii 1o 00yueHHIO
JOCTYMHBIM  TPYAOBBIM H
HayaNbHbIM

npod)ecCHOHANBHBIM  HaBbIKaM,

ITokaszaresiy Ka4ecTBa:

JONs nojiyyarenei
COUMANBHBIX  YCIIYT,
MOy YatoIUX
COUMANIBHBIE  YCHIYTH
or ofbwerc uucha
nony4areneH
COLMaNIBHBIX  YCIIYT,
HAXOAALHUXCS Ha
COUMAILHOM
obCITyKHBAHNH B
opranuszaiyu (%);
KOJIHYECTBO
HapyLIeHH#H
CaHHTapHOIo
3aKOHOJATEeNbCTBA B
OTHETHOM roay,
BBIABJICHHBIX 1pu

NPOBEJCHUH TIPOBEPOK
(%);

nosy4arens COUHalbHOH YCIYrH B BOCCTRHOBICHHIO JIHYHOCTHOTO | YAOBICTBOPEHHOCTD
nipouecce COLMAILHO-TPYAOBOM H COLHANILHOTO cratyca, | monydarene B
peabunurauuu, fIpUBIGYEHHE nojyyaress | OKa3aHHBIX

- NpOBEHCHHE MOHUTOpPHHIA COnUanbHOH YCIIYTH K | conpanpHeIX ycayrax
pe3y/bTATOB  COLMANBLHO-TPYAOBOM [TOCHJIBLHOH pynosoit | (%);

peabUnHUTaLHK fIoJiyyaTesns JIEATENIPHOCTH B 3aBMCHMOCTH | YKOMILIEKTOBAHHE
COLMAIEHON YCIIYTH; OT €ro COCTOSIHUS 3H0POBBL. OpraHu3aLuH

- 3anofHEHWE  WHIUBHIYANbHOU [IpoNOKHTENBHOCTE  OKa3aHusl | CreLHANIMCTaMH,
MPOTPaMMbl (rinana, KapThi) yeyrd - 40 MUHYT. OKa3bIBAIOILUMH
peabunuTanuu nosyyarens coUuancHple  yCIyru
COLMANIbHOM YCITYTH. (%),

[epHOAMYHOCTL  NPENOCTABJICHHA NOBBILIEHHE KayecTsa




COLMAJILHOH  yChnyru: 1o Mepe
BO3HHKHOBEHHUS MTOTPEOHOCTH.
Enuaunna coldaipHON YCILyTH:
OpHo  s3aHATHE Ui OJHOrO
TTONy4aTeNst COLMANBHBIX yenyr- 1
yeayra.

COUHATLHBIX YCHYT H
3G PeKTHBHOCTH WX
oKazaHusl
(onpenensercs UCXONS
U3 MEPOTIPHSITHH,
HAMPABICHHBIX Ha
COBEPIUEHCTBOBAHME
JIESTENBHOCTH
opraHu3aluH{ HIpH
NPEOCTABICHHH
COUMANBsHOTO
obcnyxusanus) (%);
JIOCTYIHOCTh
MONYYCHUS
COUMANBHBIX YCHYr B
OpraHH3aLuu

Ouenka pe3yibTaToOB
[PeIOCTaBICHH
COUHANBHON yenyru:
yBeueHue M (WiH)
COXpaHEHHE 1o
OTHOIIEHHIO K YPOBHIO
NpeAplayuiero  roja
HOIH nonyvareneit
yeIyr, 0o0paTHBIIMXCS
K HOCTABIIMKY
COLMANLHBIX YCITYT;
YBENHYCHHE Wi
COXpaHeHHE
KOJIUeCTBa
COUMANTBHBIX  YCJIYT,
[OIyHACMBIX  OJHHM
noJryyareneMm
COUHANBHBIX YCIyr Y
MOCTABLIKKA
COUHMaNbHBIX YCIAYT.




6. ConuajibHO-IPABOBbIE YCIYTH

6.1

OxazaHue oOMOUIH
B 0pOpMIIEHHH H
BOCCTAHOBJICHHH
yTpayeHHbIX
JOKYMEHTOB TI0Jy-
yaTeaeH
COLIAAILHBIX YCIIyT

OxasaHye T[OMOLUM  TONYYaTesro
COLMAJIBHBIX YCIyr B OQOpMIICHHH
pasHYHBIX JIOKYMEHTOB
(IOKYMEHTOB, YAOCTOBEPSAIOIHX
JNIUYHOCTD, JIOKYMEHTOB Ha
MOy YeHUe Mep counanbHOM
NOMICPIKKH, [EHCHH, TMOCOOHH |
npoyero), BKITIOHAIOLIEH
pa3paGOTKy M  HAmpaBleHue B
COOTBETCTBYIOLIHE HHCTaHUHH
yKa3aHHbIX JOKYMEHTOR,
[peJoCTaB/ICHHE pasbACHEHHS
[IONy4YaTeio  COUMANBHBIX  yCIyTr
ConepyKaHus HeoOXOANMEBIX

JIOKyMEHTOB, @ TaKOKe BbINOJHCHHE
HEOOXOUMBIX neficrpui s
BOCCTAHORJICHUA yTpayeHHbBIX
foayyarTeneM COLMANBHBIX  yCiIyr

XOKYMEHTOB, B  TOM  4HCIe
sanonHaeaue GJIaHKOB.
[lepHOAMYHOCTE  MPEROCTABICHHUS
YCIyTH:

Tpegocrasnsercs no Mepe
BO3HWUKHOBEHHUSA NOTPEOHOCTH.
Eaunuua  yoiyrd:  odopmiieHue

Aubo BOccTaHOBiCHHE 1 JOKYMEHTa
- 1 yeayra.

B CpOK,
onpezxenelmblﬁ
HHOMBUIYAJIBHOH
nporpamMmmon
foJfyqarens
COLIMANIBHBIX YCIIYT

Yr1eepxaacTcs
NPHKA30M
MHuHHCTEPCTBA
COLHAIBHOTO
pa3BUTHA "
Tpyaa
KamuaTckoro
Kpast

OcHoBHOH nepcoHat:
FOPUCKOHCYJIBT WM CTICLHATIHCT
[0 couuansHolt pabote, HIH

cnenpanuct no  pabore ¢
CeMbeH.

Ilepconan JOTDKEH
COOTBETCTBOBATD
KBaM(PUKALIHOHHBIM
TpeGOoBaHUAM, YCTaHOBJIEHHBIM
st COOTBETCTBYIOLIEH

npocpeccun, Cre{HaIbHOCTH.

CneunanbHoe #  TabenbHOoe
TEXHHYECKOE oGopynoBaHue
OCTaBUIMKA COLIMANIBHBIX
yeayr:  cron,  cryn Ui
creuManucTa,  Cryjibd A
nionyyareneH COLHAJIBHBIX
YCIYT, KOMIILIOTED B

KOMILIEKTE, TENEPOH;
undopmauponHbii  6ank  (Ha
3JIEKTPOHHBIX H/WTH OYMaXKHBIX
HOCHTENAX) HOPMATHBHBIX
TIPaBOBBIX AKTOB M JOKYMEHTOB,
neobxogumbix B pabore ¢
HaCeNIeHUEM;

pacxonHbie MaTepuanbl (CaHKH
YCTaHOBJIEHHOTO obpasua,
Gymara, py4kH, KIeH, CKPETKH
¥ MHBIE MaTepHabl).

BpeMs NpefoCTaBIeHHs YCIyrd
- 90 MHHYT

ITokazarenH kauecrna:

nosus nosyqarenei
COLMANBHBIX  YCIIYT,
OYHaIOHX
COUMANBHBIE  YCIYTH
or ofmero uwMcia
nosyuarenei
couManbHBIX  YCHYT,
HaXOHSUINXCH Ha
COLMATTBHOM
o0Cy)KUBAHUH B
opranusauuu (%);
KOJIAYECTBO
HapyIIeHHH
CaHUTAPHOI'O
3aKOHOAATENHCTBA B
OTUETHOM rofy,
BBLISIBJICHHBIX npu

npoBeJCHHH IPOBEPOK
(%
YIOBJIETBOPEHHOCTD
nosyyareneH B
OKa3aHHBIX
COLMANIBHBIX  yCIIyrax
(%);
YKOMILIEKTOBAHHE
OpraHu3aluu
crielUaTucTaMy,
OKa3bIBAIOLIAMU
couMabpHble  YCHYrd
(%e);

MOBLILICHHE KAueCcTBa
COUMABHBIX YCIyr H
sddexTuBHOCTH  MX
OKa3aHus




(oripenensierca MCXOM
M3 MEpPOTNPUATHH,
HATpaBJIeHHBIX Ha
COBEpPLLICHCTBOBAHHE
JeSTEIbHOCTH
OpraHu3aLHu npu
NpeOCTaBICHUH
COLHANBHOTO
obcnyxupanus) (%o);
JIOCTYITHOCTE

MOy 4eHHs
COLMANBHRIX YCIHYT B
OpraHy3aLiKH

Onenxa pe3ysbTaToB
[IPeIOCTaRIICHHA
COLMANBHOH yClyrs:
yBeNHUYeHHe W (Win)
COXPaHEHHE no
OTHOIICHHIO K YPOBHIO
npeapioyliero  roja
OJH nonyuaresnei
yenyr, o0paTHBLIMXCA
K [IOCTABIIHKY
COLIMANBLHBIX YCITYT;
VBEIHYUCHHE HITH
cOXpaHeHue
KOJIMYECTBA
COLMANBHBIX  YCIYT,
HONYYaEMBIX  OJHHM
noyyvarenem
COHMaNbHBIX YCIAYr ¥
[OCTABIIHKA
COLHANIBHBIX YCIYT

6.2

Okazanue 1oMoILIH B
MOy YEHHH

Paszwsacuenne
COLHANBHLIX  YCIYyT

noaydarento
CoepIKaHus

B CPOK,
onpee/ieHHbIHA

Yreepxpaercs
MPUKA3OM

OcHoBHOU
IOPHCKOHCYJIBT;

fIepcCoHat:

Ioxazarenu kayecTsa:
JIOJIst noJjiyyarese




IOPHIMUECKUX YCITyT,
B TOM YyUCcHe
HecruiaTHO

HOPMAaTHBHBIX MPaBOBIX aKTOB;

- WanokeHWe W Hanucanue (npH
HEOOXOIUMOCTH) TeKCTa
JOKYMEHTOB WM  3aMOJIHCHHC
¢opmeHHbIX OJ1aHKOB, HAMHCAHNE
CONPOBOAMTEJILHBIX MTHCEM;

. oKkazaHuie MOMOIIH B TOArOTOBKE

xanobd Ha  JeHcrBHe WU
GesneiicTBME JODKHOCTHBIX JHL H
cnyx0, HapyLauux WITH

yIeMJIAIOMWIX 3aKOHHBIE Npapa H
MHTEPECH! MONy4aTeNis COUMabHbIX
yCnyr.

T[lepyoaUYHOCTE  MPEJOCTaBICHAA
yCTyrH: MO Mepe BO3HHKHOBCHHA
noTpeOHOCTH.

EAMHHLA YCHYTH: OKaszaHhe OJHOH
KOHCY/IBTALMK OHOMY HOJTY“aTelNto
COLMANIBHBIX YCITyT - O/iHa yCJiyra.

HHIHBHYASTbHOH
porpamMMo
noxy4aress
COLHATBHBIX YCIIYT

MuHUCTEPCTBA

CcOLManBLHOro
pa3BUTUA
Tpyna
Kamuarckoro
Kpas

H

BCIIOMOTATEbHBIH  MIEPCOHAT
CHEUHAIMCT 1O  COLMAIBHOM
paboTe, CHEUHAIKCT 10 pabote
¢ ceMbeil.

[lepconan  JOJDKEH
npo¢ecCHOHAIBHYIO
[IOArOTOBKY H COOTBETCTBOBATH
KBaTHPUKALMOHHBIM
Tpe6GOBaHUAM, YCTaHOBJICHHBIM

UMETDH

s COOTBETCTBYIOLIEH
npodeccuy,  CrEUHANLHOCTH.
TabenpHOE oGopynoBaHue

pabouero MecTa CIICLHUANHCTE,
OKa3bIBAIOLIEro YCIyry: CTol,
CTYN ANl CTIELMaIuCTa, CTybd
s Tojyvaresned CouHanbHbIX
YCIyT, KOMIIIOTED B
KOMIUTEKTE, TenedoH;

undopMauHOHHbIH  GaHK (Ha
SNEKTPOHHBIX W/HWIH OYMOKHBIX

HOCHTENAX) HOPMATHBHBIX
PaBOBBIX AKTOB M JIOKYMEHTOB,
HeobxomMMbIXx B pabore ¢
HaceJISHUEM,

pacXOJHbIC MaTepHabl {Omanku
yCTAHOBJIEHHOIO obpasua,
Gymara, pyukH,

Kiei, CKpETIKH H AHbBIC

MaTepHabl).
Bpems TpeaoCTaBieHus yeuyru
- 40 MHHYT.

COLManbHBIX  YCIyT,
NIOTYYaI0HX
COUMANBHBIE  YCIYTH
or obwero  HHcna
pony4arenen
COLMANBHBIX  YCIyT,
HAXOIAHXCS Ha
COUHANBHOM
obCITyKHUBAHUH B
opraxusaumu (%);
KOJMYECTBO
HapyIeHHH
CaHUTAPHOro
3aKOHOJATEBCTBA B
OTYETHOM rOnYy,
BBISIBIICHHBIX npu

TIPOBEACHHUH NpOBEPOK

(“0);
yOBIETBOPEHHOCTD
nosry4areneh B
OKa3aHHbIX
COUMANTbHBIX yCIyrax
(%);
YKOMIUIEKTOBaHHE
OpraHu3aluH
cricUHanucTamy,
OKa3bIBAIOLLIHMH
coLManbHBIE  YCIyTH
(%)

MOBBILEHHE KAuecTBa
COUMANBHBIX YCIYr H
3¢ PEeKTHBHOCTH KX
OKa3aHug

(onpeaenseTcs HCXOMs
us MEPOTIPHATHH,
HAINpPaBIeHHbIX Ha




COBEPLICHCTBOBAHHE
JESITENBHOCTH
OpraHuzaLHu npu
IPeAOCTABJICHHH
COLHANBHOrO
obcayxusanus) (%);
JIOCTYTIHOCTH
HOJTyYeHUs
COLHMANBHBIX YCIYT B
opranuzatyn. OueHka
Pe3yNLTATOB
NPEOCTaBICHHS
COUHANIBHOHN yCIyru:
yBRenuuenne U (MIH)
COXpaHeHue o
OTHOLIEHHIO K YPOBHIO
OpeaplIylero  ropja
AONH nonyuareneit
yenyr, oOpaTuBIIBXCS
K MIOCTaBIIUKY
COLUAILHBIX YCIYT;
YBEJIMYCHHE WK
COXpaHEeHHe
KONHUECTRa
COLMANBHBIX  YCAyT,
MOMyYaeMbiX  OZHUM
nostyyartesemM
COLUANBHBIX YCIYr Y
HOCTABHIMKA
COLUANBHBIX YCIIyT.




6.3

OxazaHue OMOUIM B

3are  npas M
3aKOHHBIX HHTEPECOB
roJiy4yaTeneh

COLIHANTEHBIX YCHyT

[MToMoIp MONYUYaTENI0 COHUATBHBIX
yciayr B TOArOTOBKE M rojade
#anob Ha nelcTBHA (wm
GesneiicTHe) opraHu3auui
COUHAIBHOrO  OOCIY)KHBaHHS WM
pabOTHUKOB ~ 3THX  OpraHM3auuH,
HapyIIAIOMKe WM YLICMIIAIOMHE

3aKOHHBIE npasa rpaxnaH
IMepuoguYHOCTL  NPEJOCTaBICHHS
YCIYTH:

Ipenocrasngercs no Mepe
BO3HMKHOBEHHMSA NOTPEOHOCTH.
Epuuuua  yolayrd - OKasaHue
NOMOLIM 1O  3alydre npas H
3aKOHHBIX  HMHTEPECOB  OJHOMY

[OJTYHYATENIO COLUANBHBIX youyT - 1
ycIyra.

B CPOK,
ofpeAeNeHHbIH
WHHMBHIYaNbHOH
nporpamMmoit
noJiyqaress
COUMANBHBIX YCIyT

Yreepknaercs
NPUKa30M
MuHucrepcTBa
COLIHaNBHOro
pa3BUTHUS u
Tpyna
Kamuatckoro
Kpas

OcHoBHOH nepcoHant:
IOPUCKOHCYJIBT;

BCTIOMOTATENBHEIH  [IepPCOHA:
CHICLMATUCT [0 COLHAILHOM

pabote, crenpanucT no padore
C CceMbeit.

Ilepconan  HOJDKEH
npoecCHOHANbHYIO
MOAIOTOBKY M COOTBETCTBOBATH
KBTH(UKALIHOHHBIM
TpeGOBAaHUSIM, YCTAHOBJICHHBIM
s COOTBETCTBYIOLUEH
npod)eccHH, CNeLHalbHOCTH.
TabenbHoe o6opynosaHue
pafoyero Mecra CHELHATHCTA,
OKa3bIBAIOLIEr0 YCIYry: CTOM,
CTYJL JUIS CTICLHAJIACTa, CTYJbd
JUIsL TIONydaTeNedl COLHaIbHbIX
yeayr, KOMIBIOTED B
KOMIUIEKTE, TeliedoH;
unpopmauuonseii  Gank  (Ha
SMIEKTPOHHBIX H/HIH OYMaXHBIX
HOCHTEJISX) HOPMAaTHBHBIX
NpaBOBbIX aKTOB W JIOKYMEHTOB,

HUMETE

peobxomumelx B pabote ¢
Hace/leHHeM;

pacxojHbie MaTepuaibl (OJaHKH
YCTaHOBNICHHOTO obpazua,
oymara, py4KH,

Kie#d, CKpenku W HHbIE
MaTepHaIbl)

Bpemst npefoCTaB/eHUs YCITYTH
- 40 MHUHYT

TTokazarenu KayecTna:
- Jons nomydaTeneH
COLMANBHEIX  YCHYT,
NOAYYArOWHX

couMajibHble  YCAYTH,

or obuero  yucna
nosyyarench
COLMaNIGHEIX  YCHYT,
HAXOJALIUXCS Ha
COLIHANIBHOM
obcyxUBaHUK B
oprauuzauuu (%);

- KONUUYECTBO
HapyLieHuH
CaHUTApHOIO

3aKOHONATENbCTBA B
OTYETHOM rony,
BBISBICHHBIX TIpH
MpOBeJICHUH NPOBEPOK
(%);

- YAOBACTBOPEHHOCTH
nonyvarenen
COLMANBHBIX YCAYD B
OKa3aHHBIX
COLMANBbHBIX YCITyrax

(%);

YKOMIUIG KTOBaHHOCTH
opraﬂuzauuu
criciiHanucraMy,
OKa3pIBaOIIMMH
COMAIbHBIC yCayru
(%);
- MOBBILLUCHHUEC
KayecTna COUHAJIbHBIX
yeayr H




3¢ peKTUBHOCTD uX
OKa3aAHUs
(onipenesnsercst HCXOIs
U3 MEpPOTTPHATHH,
HANPABACHHBIX Ha
COBEPILEHCTBOBAHUE
JICATEHBHOCTH
OpraHu3alHy pH
NpeoCTaBIeHHH
COLHANTBHOrO
obcnyxusanus) (%);

- JOCTYIHOCTE
HONyHEHUs
COUHANBHBIX YCJIYT B
OpraHu3aluH
(BO3MOKHOCTD
CONPOBOAKICHYS
TIOJTYYaTeIs
COLHANIBHBIX  YCIYT
NpH  NEPeHBIIKCHUH
no TEPPUTOPHH
VUPEHKICHHUS
COUHANBHOTO
ofCTyKUBAHHU, a
TAKIKE pH
MOJIE30BAHKH
VCIYTaMH;
BO3MOMKHOCTE YISt
CaMOCTOATEIBHOTO
ofcyKuBaHuUS,
BXOJA, BHIXOHAa W
TIepeMEIICHHA BHYTPH
Takoi opranmuzauuy (B
TOM YUCIIe IS
HCPEABHIKCHMS B
Kpecnax-KoJscKax),




s OTIBIXA B
CHJIAYEM TOJIOKEHHH,
a TaKe JOCTYNHOE
pasMeLieHHE
obopynoBaHHs u
HOCHUTENECH;
IyOmupoBaHue
TEKCTOBBIX
coobmeHui
T'OJIOCOBBIMH
COO0HIEHUAMH,
OCHalIeHHE
VUPEHICHHS
COLMANBHOrO
oOcnyKuBaHHS
3HAKAMH,
BBLITONTHEHHbIMU
penbeHO-TOUSHUHBIM
upudTom Bpaiins,
O3HAKOMJICHHE C HX
NOMOIIBIO c
HAJUTHCAMY, 3HAKaMH
U HHOM TEKCTOBOH

uHdopmauuel,
HagnucaMu W (Mnm)
CBETOBBIMU
CHUrHaJIaMH,
urdopmuposanse o
NpeICTaBAAEMBIX
COUMANbBHBIX YCIyrax
c UCTIOJIB30BAHHEM

PYCCKOTO  3KECTOBOTO
A36IKA
(cypronepeBona);
OKa3zaHHWe MHBIX BUIOB
MOCTOPOHHEH MOMOLIH




(%).

OueHka  pesyJibTarToB
Npe/IOCTaBIeHHMs
COLMATBHON YCIIyTH:

- pelneHue OBITOBBIX
npobieM B pesyiibTaTe
B3aHMOJEHCTBUSA c
MOCTABLIMKOM
COLMANBLHON YCIIYTH.

7. Yc.rxyru B HeJsX HOBLIIEHHH KOMMYHHKATHBHOIO HOTCHIHAIA nony!xareneﬁ COXIX

YHCIC HETeﬁ-HHBaﬂHHOB

HAABHBIX YCIIYT,

HMEIOUIHX OrpalHYuCHNUN AKHIHEeACHATCABHOCTH, B TOM

7.1

Obyuenne
WHBaJIMIOB
OJIB30BAHHUIO Cpefi-
CTBaMH yXoJa 1
TEXHUYSCKHMHU
cpencTBamMy peadu-
JUTALMH

[IpoBefeHne 00yUaIOLIMX 3aHATHH C
LETBIO HCIIONB30BAHUA
TEXHUYECKUX CpencTB
peabWINTAlK IS NEepeIBHKeHUS
¥ OPUEHTALUH B NIPOCTPAHCTEE.
[MepuouHOCTL  NMPEAOCTABICHHS
YCITyTH:

o Mepe BO3HHKHOBECHHUS
norpebHocTd. Epunuua ycmyru -
OIHO obyueHue MoITy4aTess
COLIMANBHBIX YCIYT - OfHA yCIiyra

B CPOK,
OrnpeAeneHHbIH
HHIAMBHYaNBHOH
nporpamMmon
NoJTyyaTess
COLHAJIBHBIX YCAYT

Yreepxaaercs
IPHKA30M
MusnuctepcTBa
COUHANIEHOTO
pPa3BUTHUA u
TpyAa
Kamuarckoro
Kpas

OcuopHOM
CrELHaNMCT o
pabore  unu
METOIMCT 10
¢duzuteckolf  KyJnbType
COLHasIbHBII Nejaror.
[lepconan  HOJDKEH
POQeCCHOHAIBHYIO
OOArOTOBKY M COOTBETCTBOBATEH
KBAJTHPHKALMOHHBIM
TpeGOBaHMAM, YCTAHOBJICHHBIM
pikid:| COOTBETCTBYIOIICH
npoecCHH, CreHUanbHOCTH.
Vemyra JHOMKHA  paseBMih Y

nepeoHat:
COLHAaNLHON
HHCTPYKTOp-
aganTHRHOH
WA

HMCTB

nojyyarenet COLMANBHBIX
yCIOyr MpaKkTHYECKHUE HABBIKM,
YMEHHs CaMOCTOATENLHO
NONB30BaTHCA CpenCcTBaMH
yxona u TEXHUUECKUMH
CPeNCTBAMHU peabunuranuy,

cnocobCTBOBATh  MaKCHMANBHO
BO3MOIKHOMY BOCCTaHOBJICHHIO,

Texnuyeckoe OCHAUIEHHE
1ocraBuIviKa COLMANLHLIX
yenyr: croa  pabouuni, Kpecso

Tlokasareny KayecTna:

pons nonxyvarenei
COLMANIBHBIX  YCIyT,
[ONYHYaIOLIHX
COUMaNbHBIE  YCIOYTH
or ofuero  umcna
fiostygaresnet
COLMANBHBIX  YCIYT,
HAXOTIHXCS Ha
COUUANILHOM
oBCHyUBAHUU B
oprauuzauun (%);
KONMHYECTBO
HapyLIeHH
CAHMTAPHOIO
3aKOHOHATENBCTBA B
OTHETHOM roay,
BEISIBJICHHBIX npu

MIPOBEACHHH [TPOBEPOK
(%o);
YIOBICTBOPEHHOCTE
nosnyvaresieH B
OKa3aHHbBIX
COLMaNbHBIX yChayrax

(%0);




pabouee,
KOMIBIOTEp, CTYJ, Tenedon,
Yachel, 3€PKaN0, KOHAMLMOHED,

mkad-cre/yiax Ui CpelcTB
peabwinTaluM,  TEXHHYECKHE
cpencrBa  pealWiMTalMH M

yxoja.

Bpewmst fIpeioCTaBIeHHs yCayTH
— 30 MuHyT.

YKOMIUIEKTOBAHUE
OpraHu3aLuu
CTICIHATTUCTAMH,
OKa3bIBAIOLHUMHU
coumaibHbie  YCITyTH
(%);

MOBBILICHHE KauyecTBa
COUMANBHBIX YCIYr H
o eKTHBHOCTH  MX
OKa3aHus
(onpenensieTcst HCXOA
u3 MEPOIPUSATHH,
HarnpaslieHHBIX Ha
COBEpLICHCTBOBAHHE
JesTeIIbHOCTH
opraHu3auHu
NpPEeNOCTaRICHUH
COLMANIBHOTO
obcnyxupanus) (%o);
JOCTYNHOCTh
HOJIy4eHHs
COUMAIBHBIX YCIYr B
opraHu3auvu

Ouenka pesysIbTaToB
NpeOCTaBEHHA
COLMaNBHOHN yCITyTrH:
yBenuueHde H (MiaM)
coxpaHeHHe no
OTHOIIEHHIO K YPOBHIO
npenpIyiero  roxa
BOJIH rionyvareneit
yeiyr, oOpaTHBLUMXCS
K NOCTaBIHKY
COUMANIBHBIX YCIYT;
VBeJIMYEHHE WK
COXpaHeHHe

npH




KOJIHYEeCTBa
COLHANBHBIX
Oy 4aeMBIX
nojiyqarenem
COUHANBHBIX YCIyr y
NOCTaBHIMKA
COUHATBHBIX YCIYT.

yeIyT,
OIHUM

72

[TpoBenecuue
COLHAIBHO-
peabHIIUTalHOHHBIX
MEpOTIPUATHH B
cdepe COLHAIBHOIO
obCmyUBaHKA

Obecnieyenue MPOBEIESHMS
COLMAIbHO-peabMINTAHOHHBIX
MEpONpUSTHIT  [ns  rosyvaress
COUMaNIBHBIX  ycnyr B cdepe
couMaibHOro  0o0CHy:KuBaHMS B
COOTBETCTBHH C MHAHBHIYBHBIMU
nporpaMMaMu peabunuTanyu,
nperycMaTpUBarOLUMHK:

1) nposelieHHe  AKTHBHPYIOIICH
Tepanuy;

2) NpOBEICHUE KOMILIeKCa
peaGUIHTALHOHHBIX  MEPOIPHSTHH
10 BOCCTAHOBJICHUIO JIMYHOCTHOIO U
COLMAJIBHOrO CTaryca HOoJydatens
COUMANBHBIX YCIYT;

3) Opra’u3alHI0 3aHATHH
¢Gu3KkyneTYpoit  (npy  OTCYTCTBHH
MEAHLIMHCKMX NPOTHBOTIOKA3aHHH).

[1epHoMUHOCTb  TIPEAOCTABICHUS
YCIYTH:

[Ipenocrasnsercs 1o Mepe
HEOOXOUMOCTH.

Epuuuua yolryrd - [poBeeHHe

OJHOTo MeporpusTHs - 1 yciyra

B CPOK,
ornpeieeHHpIi
HHAUBULYANBHOM
nporpaMmon
ronyvarens
COUHABHBIX YCIYT

Yreepxaaercs
[IPHKa30M
MpunucrepcTsa
COLMANIBHOTO
pasBUTHUA "
TpyAa
KamuaTckoro
Kpast

OcHoBHOR  nepcoHai:  Bpay,
MEIMIMHCKas — cecTpa  WIH
WHCTPYKTOP-METOJHCT o
aanTHBHOH busHuecKon
KyJIbTYpE, WIH HHCTPYKTOp IO
JieuebHoH dusHUeCKOH
KyJbType.

[lepconann  mojoKeH
npod)ecCHOHANBHYIO
NIOAIOTOBKY ¥ COOTBETCTBOBATH
KBTI HUKALMOHHEIM
TpeGOBaHUAM, YCTAHOBJICHHBIM
ans COOTBETCTBYIOMIEH
npoeccut, CreLHaAIbHOCTH.
Hanuuue HEeOOX0AUMBIX
HArmaAHpIX  mocobul  (Tabmuu,
DHCYHKOB, KapT, CXeM) i
OpraHu3aLyy 3aHATHH;

Hajimuue Heo0X0aMMOro
peabHTUTALHOHHOrO
o0opynoBaHus;
OTCYTCTBHE ¥
COLHANBHBEIX
MeJHLHHCKHX
HPOTUBOMOKA3AHHH.
Bpemst npeoCTaBIeHHUs YCIIyTH
- 60 MUHYT 32 OJJHO TIOCELUECHHE.

HMETh

noJIy4aTesnst
yeiyr

Tlokaszareny KauecTna:

noust ponyvarenci
COHMANBHBIX  YCIYT,
FOMYIAIOILMX
COLMAJIBHBIE  YCIIYTH
or ofmerc uucna
nonyyareneH
COUMANBHBIX  YCIYT,
HAXOIAHECH Ha
COUHANLHOM
ofbCIyKUBAHHH B
oprauusaius (%o);
KOJIMYECTBO
HApylIeHMH
CAHHUTAPHOTO
3aKOHOJATENARCTBA B
OTYETHOM roay,
BLISIBJICHHBIX NpH

[IPOBEJCHHH TIPOBEPOK
(%o);
YIOBJICTBOPEHHOCTD
nomydaTtenei B
OKA3aHHbIX
COLIMANIBHBIX  yolyrax
(%);
YKOMIUICKTOBAHHE
OpraHu3auuH
CHELHAIHCTAMH,
QKa3piBarOiiMu




COLMANIBHBIC  YCIIyrH
(%)

MOBLILICHHE Ka4yecTBa
COUMANBHBIX YCIYT H
asddexTuBHOCTH  HX
OKa3aHHs
(onpenenserca UCXONs

H3 MEpOTIPHATHH,
HanpaBJeHHBIX Ha
COBEPLUCHCTBOBAHHE
JesITeIbHOCTH
oprasusayu npH
NpefoCTaBIeHHH
COLHATBHOTO
ob6cenyxusanus) (Yo);
JIOCTYNHOCTh

TOJTy YeHHS
COUHANBHBIX YCIYr B
OpraHu3alMu

OleHKa pe3ybTaToB
IPEeNOCTaBIICHUS
CcoLManbHOU YCIyrH:
yBejuueHne H (HIIH)
COxpaHeHHe no

OTHOILICHHUIO K YPOBHIO
NpeRbLyero  rona
JIoNH nonyuareneh
yeityr, OOpaTHBILMXCH
K MOCTaBIUIHKY
COUHanbHbIX YCIYT;
yBENHYECHME Wi
COXpaHEHHE
KOJIHHECTBA
COLManbHBIX  YCIyT,
OOAYy4YaeMbIX  OFZHHM
noJjiyyaresnem




COUMANBHBIX YCIOYI Y
HOCTaBIIMKA
COLMAIbHBIX YCIYT.

7.3

Obyuenue HaBBIKAM
nosegeHus B ObITY H
0B IECTBEHHBIX
MecTax

Obecneueuue obyueHus
nonydaresass COLUMANBHBIX  YCHyr
HaBBIKAM camMo00CTy)KUBaHHS,

BBITIOJIHEHHS BIIEMEHTAPHbIX
JKU3HEHHBIX OBITOBBIX —ONepauuii
(npurorosnenue  nuiy, ybopka
NOMCLICHHS, CTHPKAa MW IUTONKa
Genns, yXoH 3a ofexnod H o6yBbIO,
paBUIIEHOE pacxo/loBaHHe
UMEIOLIHXCS (DPHHAHCOBBIX CPEACTB
4 T.J.), noBelleHHIc B OBITY H
OOIIECTBEHHBIX MecTax,
CaAMOKOHTPOIIKO U Apyrum dopmam
06LIECTBEHHOMN NesTeNIBHOCTH.

IlepuoanyHOCTs  NPEHOCTABIACHHUS
YCIIYTH:

IIpenocrapnasercs 1o Mepe
HEOOXOJUMOCTH.

EnuvHMUa yCIyrH - TpOBeleHHe

OJIHOTO 3aHsTHs ~ | ycayra

B CpOK,
OIpEeNeTICHHBIH
HHIHBHAYATBbHON
nporpamMmoi
noJyryyarens
COLMATIBHBIX YCIIyT

Yreepxpaercs
MPUKA30M
MusucrepcTBa
COLIHANIBHOIO
pa3BHTHS u
Tpyna
Kamuarckoro
Kpas

OcnosHoit nepcoHait:
CHCUHANHCT 10 COLHAIBHOI
paboTe wWiM CHELMATHCT TIO
pabore ¢ cembell, WM
COLMAIBHBIN  MEHNaror, HWiH
CYPIONEPEBOIHHK.
Ilepconan  pomxe
npod)ecCHOHANBHYIO
IIOATOTOBKY M COOTBETCTBOBATH
KBAJTH(HKALHOHHBIM
TpeOOBaHUAM, YCTAHOBJICHHBIM
s COOTBETCTRYIOWIEH
npodeccur, CrIeLHATLHOCTH.
Yenyra pa3BUBacT y
nofyuarenei COLIHAJILHBIX
YCAYP TPaKTHYECKHE HABBIKH
camMo00CHyKUBAHUS, TTOBESICHHUSA

HMETH

B OpiTy W OBMIECTBEHHBIX
MecTax,

CriennansHoe TEXHHYECKOE
ocHaleHue NOCTABLIHKA
COLHANTBHBIX YCHAYT
(oGopynosaHue, npubopsi,
anmapatypa ¥ TJL):  He
Tpebyercs

Bpems npenocraBiieHus yenyru
- 30 muHyT.

Tlokazarenu kayecrea:

[ons nosyuareneii
COUMANBHBIX  YCIyT,
MOYHYAIOIBUX
COLHANIbHBIE  YCIIYTH
or ofbuero  uucna
nosyvareneit
COLMANBHBIX  YCHyT,
HAXOMSLIUXCS Ha
COLUMANbHOM

00CTy )KHBAHMH B
opranuzauuu (%),
KONHYeCTBO
HApYLICHHH

CAHHTAPHOIO
3aKOHOJATENBCTBA B
OTYETHOM rony,
BBISBIICHHBIX npHu
NPOBEJSHHH [IPOBEPOK
(%o);
YJAOBAETBOPEHHOCTH
Noay4aTenei B
OKa3aHHBIX
COLMANBHBIX  YCIIyrax
(%6);
YKOMIUIEKTOBaHHE
OpraHu3aluy
CreuuanucTaMy,
OKa3bIBAIOLIHMU
COUHMaNbHbIE  YCIYTH
(7);

MOBBILUGHHE KAYECTBA
COUMANBLHBIX YCIIYT H




s dexkTHBHOCTH  HX
OKa3aHHs
(onpepengercs UCXOOs
u3 MepONpUATHH,
HarpaBJIeHHBIX Ha
COBEPLUICHCTBOBAHUE
JIEATENBHOCTH
OpraHH3alMH npu
PEIOCTARIEHHH
COLHANIBHOIO
obcmyxusanms) (%);
JOCTYMHOCTh
TTONY4CHUA
COLMANBHBIX YCIYyr B
OpraHu3aLuH

OueHka pe3yibTaToB
MpeJOCTaBICHHUS
counanbHOM YCyru:
yBenuueHue U (W)
COXpaHEeHHE no
OTHOLIEHHIO K YPOBHIO
npeibAyIiero  roaa
JI07H nosy4aTenen
yeiyr, oOpaTHBLUMXCS

K NOCTaBILHKY
COUMANIBHBIX YCIIYT;
YBEJIHYEHHE Wi
COXpaHeHHe
KOJIMYeCTBa
COLMANBHBIX  YCIIYT,
NOAY4aeMBIX  OJHHUM
noy4aTeneMm
COLMAIBHBIX YCIyT Y
fOCTaBLIMKA

COUMAALHBIX YCIIYI.

7.4

OxkazaHuye NMOMOILIH B

Ycnyra

peaoCTaBiIaeTes

CPOK,

YTeepKaaercs

OcHOBHOH NEpCcoHall; YUMTeb

IMoxazaresnu KadyecrTna:




o0yYeHHH HaBbIKaM
KOMIBIOTEPHOH
rpaMOTHOCTH

NOTYYATE IO COLMANIBHBIX YCIYr ¢
y4eToM TOTPEOHOCTH OKa3biBAETCH
nomolib B OOyYeHUM HaBbIKAM
KOMITBIOTEPHON I'PaMOTHOCTH, B TOM
YHCIEe OBJAJCHHIO WIEMEHTApHBLIMHU

orepaLMAMH: BKJIIOUCHHE H
BBIKJIIOYEHHE KOMITBIOTEPA, BBIXOJ B
cetb  "Hurepuer", pabora ¢

JJIEKTPOHHOH TOUTOH W JpYyrdmu
061epacipoCTPaHeHHBIMH

KOMIIBIOTECPHBIMH nporpaMMamMH;
coyuajibHas yeayra
NPEeROCTABIACTCA NoJIy4yaresio

couManpHeIx yoryr B rpymme (5 - 8
4eJioBeK).
IlepuoguuHOCTD
YCITYTH:

VYenyra npelocTapiasercs niath pas B
Hexeno, kype - 15 auei.

Enunuua  ycmyru - [IpoBeJcHue
OIHOro 3aHATHA - 1 yenyra.

npenocTapiICHNUA

onpeeNcHHbIH
WHJIABHIYaTbHOH
rporpaMmoH
noyyuarens
COLMANBHBIX YCIYT

NPHKA30M

MpuHucTepcTsa

COLMANBLHOro
PA3BHTHS
Tpyna
Kamuarckoro
Kpas

u

Wi HIDKEHEP-3JIEKTPOHHK
(PNEKTPOHHK).
Ilepconan  nosbkeH
npodecCHOHANBLHYIO
HOArOTOBKY M COOTBETCTBOBATH
KBaSTH(PUKALUOHHBIM
TpeOOBaHHSIM, YCTaHOBIECHHBIM
ISt COOTBETCTBYIOLIEH
npodeccut, CneuHaibHOCTH.

HUMCTH

CouuanpHas yciyra
pefocTapasaAcTCa no MECTY
TpOKUBAHUA nojay4aress
COLMAJIBHBIX YCJIYr B CJIyHac
HaJi1us B oprasusaimy
COLHaNbHOro 06cny>{msaﬂua

KOMTIBIOTEPHOTO KJ1acca.
Oxasanue COLMAIBHOH yCnyry
JOJDKHO ~ OCYIIECTBJIATBCA €
cobmogenuem TpeboBaHuil M
npaBul TIOKapHOit
6€30MacHOCTH, CaHUTapHO-
HCHEHHYECKHX TpeboBanHH.
CnenuansHoe TEXHHYECKOE

OCHALICHHE OCTABLIMKA
COLHATBHBIX yeIyr
(oGopynosanue, npubopst,

anrapatypa v T.1.).

BpeMst npefocTaBieHus yCluyru
- 45 MHHYT 32 OJHO NOCEINCHHE.

Jons roJIyHaTesei
COUHANBHBIX  YCOYT,
MO0 X
COLHANBHBIC  YCIIYTH,
or obmero  4ucaa
nosyvaresei
COLMAABHBIX  YCIYT,
HaXOASIMXCH Ha
COLIHATTbHOM
0OCIyKUBAHIH B
oprauuszanus (%);
KOJTMYECTBO
HapyleHHi
CaHUTapHOTO
3aKOHOJATENBCTEA B
OTUYETHOM rony,
BBIABIICHHBIX npu

NPOBEACHHH TIPOBEPOK
(%);
YIOBJICTBOPEHHOCTH
nojlyuaresicH
COUMANBHBIX YCIYr B
OKA3aHHBIX
COHMANBHBIX  YCayrax
(%);
YKOMITHEKTOBaHME
OpraHH3aLyH
CIICLHANICTaMH,
OKA3BIBAIOLIMMH
COLManbHRIe  YCIYrH
(%o);

MOBBILICHHE KauecTBa
COLMASIBHBIX YCHYr H
sdexTuBHOCTH  HX
OKaszaHMs
(onpenesseTcs UeXoas




u3 MEpONPHATHH,

HanpaBJeHHBIX Ha
COBEPIICHCTBOBAHUE
JESTeNHLHOCTH
OpraHu3auuy npH
NpeAOCTaBICHUH
COLMANBHOTO
ob6cnyxusanus) (%o);
OueHka pe3ysIbTaToOB
NpesoCTaBIeHUA

COLMATILHON YCITYTH:
peleHue npobnem

KOMMYHHKaTHBHOIO
xXapakrepa B
pe3yJbTare
B3aMMOJICHCTBUA c
[TOCTaBLIMKOM

COHMANTBHON YCIIyTH.




3.  CrasgapTsl COLMAIBHAIX YCIYT B IOJIyCTAlIHOHAPHOH (POpME COLUANLHOrO OOCIYIKHBAHUS B YCIOBHIX BPEMEHHOTO
TIPHIOTA HEeCOBEPILIEHHOIETHUM IMPAXIaHaM, IPEIOCTaBIIeMbIX TIOCTABIIMKAMY COLMANIbHBIX yCIIyT B KamMuaTckoM Kpae

Ne HaumeHosanue Ormicanyie couuanbHoN YCIyTH, B Cpoxu Tlopyesoit Ycenopus npeaocTaBiieHus [Toxazarenu kauecTna
n/m | couxanbHON yCIyry TOM YHchie ee 00beM NpPenoCTaBICHHs HOPMAaTHB COUHANBHOR yCImyrs U OLICHKA PE3YJILTATOB
COLIHATBHOH ¢uHaHCcupoOBaH ApEOCTaBICHHS
yeayrd us COLMANIBHOH YCITyTH
COLHAJIBHOM
ycIyry, pyo.
1 2 3 4 5 6 7
1. Connanbuo-6LITOBBIE YCIYTH
1.1. Obecneuenue Obecrieueue MIOLAABI IKHIbIX B ©poK, Yreepixaaercs | OCHOBHOH nepeoHalt: Tlokazarenu KauecTsa:
onae K| (o) nowemeni v | ST phwein | et 10 o e o
coomlgrcmnn ¢ | coorBeTeTEEM € HOP MaTHBaMH, npgrpa;:h}:mﬁ couuanbniz)ro ga6OTe’ c cehﬁbeﬁ HIH noyiyqafomnx e
, YTBEPKIACHHBIMHU IPHKA30M ? .
YTBEPXKICHHBIMU Musncrepcrsa coupanporo | NOLyuaTens Pa3BHTHS W | BOCIIMTATENb, WK 3aBENYIOWMH | COUMATBHBIE  YCIYTH,
HOpMaTHBaMu passuTHs u Tpysa Kamuarckoro COLMANTBHBIX YCITyr | TpyJa OTHENICHHEM. oT o6merf) qyucna
kpas. TIpefoCTaBiIeHHe MIOMAIH Kamuarckoro | Ilepconan  gomxen  MMeTsh | nonyvareneit
AHITBIX TTOMELLEHHi il OHOTO Kpas Npod)ecCHOHANBHYIO ‘ COUMANBHBIX  YCIyT,
NORyHaTeNst COLMATBHBIX YCIHYyT B HOJrOTOBKY H COOTBETCTBOBATH | HAXOMSIHMXCS Ha
CYTKEH - OJHa YCyTa. KBaNH(PUKALHOHHBIM COLHANBHOM
TpeBOBaHUAM, YCTAHOBJICHHBIM | OOCTY>KMBAHHH B
JULs cooTsercTByioleit | opraumsanun (%);
npodeccuH, CreuHanbHOCTH, - KOJIHYECTBO
PasmerneHue nony4yarenei | HapyweHui
COLHANBHBIX YOIyl | CaHHTApHOTO
OCYLICCTBIISIETCS.  C  YYETOM | 3aKOHOJATENbCTBA B
1oJ1a, BO3pacra. OTUYETHOM Fony,
Kunsie MOMEILHEHH | BBIABIEHHBIX rpu
obecrieynBalOTCsT  CHCTEMaMH | TIPOBEAEHUH NPOBEPOK
€CTECTBEHHOI O u | (%);
HCKYCCTBEHHOIO OCBEILEHHUS, & | - YIOBIETBOPEHHOCTD
TaKKe cobmoaenuem | nonyJarenei
NapaMerpoB MUKPOKIUMATa COLHANBHBIX YCIYr B
CI"ICLLPI&JH)HOC TCXHHUYCCKOEC | OKA3aHHBIX
OCHalleHue MOCTABIIMKA | COUMAIBHBIX  yClyrax




COUMaNbHbLIX
KOMHAaThL

yeiyr:  Kuible

OCHAULEHHDIS
Mebenpio: Tymbouka
TIpUKpOBaTHad, CTyJ, WTOPEL,
TepMOMETP, KPOBAThH; MOIOLIMC
u ne3uHQHLUMPYIOLHHE
CpencTBa, CreuuanbHas Ofexka.

(%);

YKOMIUIEKTOBAHHOCTH
OpraHu3auuu
crielUaNuCTamu,
OKAa3bIBAIOIIMMH
colHanpHpie  YCIYTH
(%),

- NOBBIICHHE
KauecTBa COUMaIbHBIX
yeIyr u
spexTuBHOCTE  HX
OKa3aHHA
(onpenenseTcs MCXOnd
U3 MEpOTIPUATHH,
HanpaBJIeHHbIX Ha
COBEpIICHCTBOBAHHE
JESTeNBHOCTH
OpraHu3aluH npu
NpenocTaBieHUH
COLMANBHOTO
obcmyxusanns) (Yo);

- JOCTYTHOCTb
NOJTyHYeH s
COLMabHBIX YCIYr B
OpraHu3aluH
(BO3MOXHOCTD
COIPOBOXKJIEHHM
noJtyvaress
COUMAIBHBIX  YCIYT
npu  TEPEABHKCHHN
no TEPPUTOPHH
opraHu3aluu
COUHMATBHOIO

00CTy X UBAHUS, ‘a
TAKOKE npH




MONB30BAHHH
YCIYyTaMmu;
BO3MOJKHOCTH JUIst
CaMOCTOSITENBHOTO
obcayRUBaHAS,
BXOA&, BBIXOJAZ U
fIepEMEUICHUS BHYTPU
Tako#l opraHusanuy (B
TOM qucie TUtst

fiepeABHKEHUSE B
Kpecax-KoJscKax),
JUIst OTABIXA B

CUIIAYEM TOJIOMKEHHUH,
a4 TAKKe JOCTYIHOE
pasMeineHue
000pyAOBaHHSA H
HOCHTENeH;
nyOnupopanue
TEKCTOBBIX
coobueHHA
rONIOCOBBIMU
cooDIeHIMU,
OCHAINEHHE
YUPCIKICHNS
COLMANBHOTO
06CITyKUBAHMS
3HAKAMH,
BBUTQTHEHHBIMH
penbeHO-TOHECUHBIM
mpupTOoM bpaiins,
O3HAKOMJIEHUE C HX
MOMOUIBIO c
HAJIMTHCSAME, 3HAKAMH
W wHOM  TeKcTOROH
ur(opMaluei,
HaganuceaMin  u {(Him)




CBETOBBIMH
CHIHAJIAMH,
uH(OpMUpPOBAHHE O
[peCTaBISEMbIX
COLHANBHBIX YyCAyrax
c HCIIONB3OBAHUEM
PYCCKOTO  XKECTOBOTO
A3bIKA
(cypnonepesoaa);
OKa3aHME MHBIX BHIOB
MIOCTOPOHHEH MTOMOLIH
(%).

Ouenka pe3ysibTaTos
NpenoCTaBIeHHA
COLMANBHON YCITYTH:

- pemeHHe OBITOBBIX
npobieM B pe3ysbTaTe
B3aUMOICHCTBHSA c
[IOCTaBLIMKOM
COLMAILHON YCIIYTH.

1.2

ObecrieueHne
MATKAM HMHBEHTapeM
(onexyiolt, 00yBBIO,
HaTenbHbIM  OesbeM
U ocTeNbHBIMA
NPHHAJIEKHOCTAMH)
B COOTBETCTBUM C
YTBEPIKACHHBIMH
HOpMaTHBaMH

Ipenocrapnenye B MOAb30BAHUE
MOCTENABHBIX NPHHAISKHOCTEH,
HATESILHOrO Oenbs, ONENKIbL.
ITocrenbHble NPUHAUIEKHOCTH,
HatenpbHOe Oenbe, Ofexaa JOJDKHBL
GbiTH YMCTBIMH ¥ yJOOHBIMH B
MOIb30BAHUM H COOTBETCTBOBATE C
CaHUTaPHO-3MHIEMHUOJIOTHYECKHM
HOpMaM H MpaBUiaM
[lepHoquuHOCTs  MPENOCTaBCHHA
ycnyry — 20 7 pa3s B HEJEIO.
EnuHuLa YCIOyru: TMpefocTaBjieHHe
B CYTKM MAMKOro HHBeHTaps |1
nionyyareno yeayr — 1 ycayra

B CPOK,
onpeneneH sl
UHIMBULYATIHEHOH
nporpamMMon
noJryyaresis
COLUATIBHBIX YCITYT

YTBepKnaercs
NpUKa3oM
Munucrepcrsa
COLIUANIBHOTO
pa3sBUTHA H
Tpyna
KamuaTckoro
Kpast

OcHosHOM riepcoHalt
CMELMANIUCT [0  COUMabHOH
paGoTe WM CHEUMATHCT 0
pabGoTe ¢ ceMbeH, MK CeCcTpa-
X034HKa, WK BOCNIUTATENE;

BCIIOMOTaTENbHBIH  MEPCOHAN:
KacTessHINa, MAalHMHUCT  TIO
CTHpKE H PEMOHTY
CHELONCHKIBL.

[lepcoHan  HO/OKEH — HMMETh
npodecCHOHANBHYIO

MOArOTOBKY U COOTBETCTBOBATH
KBANTUPUKALHMOHHBIM
TpeGOBaHHAM, YCTAHOBJICHHBIM
st COOTBETCTBYIOILEH
npodecChH, CHEeUHaIbHOCTH.

[Tokasaresny Ka4ecTsa:

nons nosyyarenex
COLMANBHBIX  YCIYT,
TOJTYHArOLIHX
COLMANBHBIE  YCIIyTH
or obwero uucna
nofyyaresneh
COLHMANBHBIX  YCIIYT,
HAXOJALUXCH Ha
COLMANBHOM
06CTyKUBAHHH B
opranusauuu (%),
KOJIHYECTBO
HapyIeHHH
CaHMTapHOrO

3aKOHOAATC/ILCTBA B




CootBetcTHe NOCTENIBHBIX
NPUHAUICKHOCTEH  CaHUTapHO-
THIMEHHYECKHUM  HOPMaM  H
TpeGoBaHMM,

crienuanbHo 06opyIOBaHHBE B
COOTBETCTBHU ¢ TpeOOBaHHAMM

CAHUTAPHBIX TIpaBiI
NOMEIEeHHs 11 XpaHeHHs
NOCTENBHBIX

NPUHAIIEKHOCTEH;

[IPOBEICHUE CMEHDI,
COPTHPOBKH, CTHPKH H

rnaxeHus 6ennd B CreLHaAIBLHO
0GOpYHOBAHHBIX NOMCUICHHAX B
COOTBETCTBMH €  CAHWTAPHO-
SMAEMHOIOMHYECKUMU
MpaguiamM o rpaBUIaMu
TEXHHUKH 0e3011aCHOCTH

Bpems npenocrapneHus yeiayru
— 20 MuH.

OTHETHOM rony,
BBIIBJICHHBIX npu
NPOBCUEHHH NIPOBEPOK
(%);
YIAOBIETBOPEHHOCTH

nostyvatesiei B
OKa3aHHBIX
COLIHANBHBIX  YCIIyrax
(%);
YKOMITIEKTOBAHUE
OpraHu3auuy
CHEHHUANTNCTAMH,
OKa3bIBAIOMHMHU
COLIHAJIbHBIE  YCIIYTH
(%)

MOBBIUEHHE KauecTBa
COLIHANBHBIX YCAYD H
a¢gdexTHBHOCTH HX
OueHka pe3ynpTaTos
TIPEHOCTABIICHUS
COUMANBHON yCyru:
yBenudeHne u  (Wim)
COXpaHeHUe 1o
OTHOILCHHIO K YPOBHIO
NpeAblIyiero  rona
JOJTH nojtyyarenei
yCIyr, oOpaTHBUIHXCS
K TIOCTABLIHKY
COUMATBHBIX YCHYT;
yBETHYCHUE HITH
COXpaHeHHe
KOJIHUecTBa
COUMANIBHBIX
FOAYHAEMBIX
nosyyareneM
COUHANIbHBIX YCIYr ¥y

yenyr,
OJIHUM




NMOCTaBIUKA
COUMANIbHBIX YCIIYT.

1.3

Obecneuenue
[TUTAHUEM
COOTBETCTBHH
YTBEPIKACHHBIMH
HOpMaTHBAMH

Ob6ecnieuenue OUTaHHEM
OCYILECTBAETCS B COOTBETCTBHH C
HOpMaMH, YTBEPIKACHHBIMH
MIPUKa3OM MunucrepcTsa
COLHANLHOTO PAa3BUTHA M Tpyda
Kamuarckoro kpas

[lepuou4HOCTS  NPEAOCTABICHHUA
COHUANBHOH YCNyTd:

Yeayra npemocTasisercs 7 pas B
HeJemo.

[Tpuem MUY ¢ HHTEPBAIAMHU B 3,5 -
4 gaca.

EnyHuna cCouHanbHoR yCIyrH:
OUTAaHWe  OAHOTO  [ojydartesns
COLMATBHBIX YCIIYT B CYTKH.

B CpOK,
orpeAeneHHbIH
WHAMBHIYallbHOH
nporpaMmmoi
nonyvarens
COLHANBHBIX YCIyT

YrBepxnaerca
NPHKa30M
MumnscrepcTBa
COLMATBHOTO
Pa3BHTHA H
TpyAa
Kamyarckoro
Kpas

OcnopHo#H [IEPCOHA:
Oyderyuk unAM MoBap, HIHU
wed-noBap, WiH MEAHIIMHCKAs
cecTpa JIHEeTHHECKas;
BCIIOMOTaTeNIbHBIH  [IepCOHaL:
o ULMaHT, BOCIIMTATEb.
[lepconan mO/KEH OTBEYATH
KBaATH(HKALHOHHBIM
TpeOOBaHMAM,
YCTaHOBJICHHBIM ISt
COOTRETCTBYIOLEH
ripodeccHu, CreuanbHOCTH.
Cobmonenue TpeOoBaHMH K

OUUIEBOM LIEHHOCTH
(xanopuiitocTH U
COZIePIKAHUIO OCHOBHBIX

[HMINEBSHIX BEHIECTB) PaLBOHOB
H peXHMYy NHTaHHUI.

ObecrnieucHue CaHUTApHO-
IMUAESMHOIIOTHYECKOH
6€30MacHOCTH  NHUTaHUA M
cobnonenHs TpeOOBaHMIA,
NpEeaBABIAEMBIX K JOCTaBKE,
XPaHEHHIO,  MPUTOTOBJICHHIO,
peanuzauuu THIIEBbIX
NPOAYKTOB,

CreuuansHoe  TEXHHUYECKOE
OCHALEHHUE NoCTaBIIHKA
COLHAIbHBIX yeyr
(obopynosanue, npubopsl,
annaparypa u T.0.):

numebnok, crososas, Oyder
obopynoBaHHbIE MeGensto,
WHBEHTapeM M TMocynoil B

Ilokazarenu
KayecTsa:

- JoNs  foxyvaTtencH
COLMANBHBIX  YCHYT,
MOy YarOLEHX

COUMANbHBIE  YCITYTH,

or ofmerc 4HCHa
royryyarenel
COLHANBHBIX  YCIIYT,
HaXOAIUXCS Ha
COLMaNIBHOM
obCay>KUBaHHK B
oprauuzauuu (%);

- KOJIHIECTBO
HapylIeHHH
CaHHTapHOro
3aKOHOJATENbCTBA B
OTYETHOM rony,
BBISABJICHHBIX npU

NPOBCACHUH NPOBEPOK
(%);

- YAOBIETBOPEHHOCTH
nosxyuareneH
COLMANTBHBIX YCIIYI B
OKa3aHHbIX
COUManbHbIX YyCIyrax
(%),

}’KOMIUIGKTOBaHHOCTB
opraHusaunn
CHEeHHAJIUCTAMH,
OKa3bIBAOLHMH
COLMANBHBIE  YCIYIH
(%);




COOTBETCTBUH ¢ HOPpMATHBAMH,

UCIIPABHOE XONOAHIIBHOE,
H3MEPHTEIBHOE H
TEXHOIOTHYECKOE

ofbopynoBaHye, MOIOLIHE U

JE3HH(HUIMPYIOWHE CPEACTBA,
crieLuanbHas OfeKIa.
TIpoAOIKUTENBHOCTD
npejlocTaBieHus yeayru — 4
yaca.

- HOBBIICHHE
KayecTBa COLMAIBHBIX
yCIyT "
sdpdexTBHOCTE  HX
OKazaHHs
(onpenensercs UCXoNs
U3 MEpOTIPHATHI,
HAarpaBJICHHBIX Ha
COBEpIIEHCTBOBAHHE
JEeSTeIbHOCTH
OpraHu3auuH
peoCTaBIEHUH
COLHANIBHOTO
obcnyxupanus) (%);

- JOCTYITHOCTD
TIOJTYHESHHS
COLMANIBHBIX YCIYT B
OpraHu3aLuH
{BOBMOXKHOCTE
COMPOBOXKACHUA
roJlydarens

npH

COUMAIBHBIX  YCIYT
NpH  TePeABIKEHHU
1o TEPPUTOPHHU
OpraHu3aluu
COLMASILHOTO
o6y KUBAHNIA, a
TaKOKe npH
NONB30BAHUH
yCIyramu;
BO3MOMKHOCTS st
CaMOCTOSTENBHOTO
o0CITy>)KUBaHHUA,
BXOJa, BBIXOZA M

nepeMeleHus BHYTPH
Takofi oprauuzauun (B




TOM YHUCIIC patze

nepenBKeH B
KpeCax-KoJsICcKax),
s OTIbIXa B

CUIAYEM MOJOKEHHUH,
a TaKKe JOCTYMHOE
pasMereHute
0bopynoBaHHs u
HOCHTENEH;
nyGnupoBaHue
TEKCTOBBIX
coo01LeHui
FOJIOCOBBIMH
COOOLICHUAMY,
OCHalICHHE
YUpEKICHHA
COUHAIBHOrO
obCIy)HBAHWS
3HAKaMH,
BBITTONIHCHHBIMH
pesbedHO-TOYEUHBIM
wpudpTOoM Bpaiins,
O3HAKOMJIEHHE C HX
MOMOLIHIO c
HAJMUCAMH, 3HAKaMH
H HHOH  TEKCTOBOM
uHpopManuei,
HaanucsMu W (WIH)
CBETOBBIMH
CHrHaJIaMH,
uHGOpPMUpOBaHHE O
IPENCTaBNAEMBIX
COUMAIBHBIX YCIyrax
C  HCHOJIB30BAaHHEM
PYCCKOTO  >KECTOBOTO
A3bIKA.




(cypnonepeBona);
OKa3aHHE HHBIX BHMIOB
MOCTOPOHHEH MOMOIUH
(%).

OueHKa pe3ysIbTaToB
NPeAOCTABIICHHS
CoUHANBHOH yoyru:

- peleHue OBITOBBIX
npobaeM B pe3ysibraTe
B3aHMOJEHCTRBHS c
TIOCTABLIMKOM
COLMAIBHON YCIYIH.

1.4

ITomoms B npueme
NI (KOPMJICHHE)

[Ipenocrapnsercs yciyra no:
- KOPMJICHHIO;

- [UTHIO.
Ilepuopmuunocts
yCIyru:

VYenyra npepocrapisiercsd 1o 7 pas B
HEIEeO.

Enunnna yemyru:

Opna ycnyra - KOPMJICHHE OJHOIO
rosfydarenss COUMANBHBIX YCIOYyT B
CYTKH

[peaoCTaABACHUA

B CPOK,
OfpeaeeHHbIH
WHIHBHIAYATBHON
IIpOrpaMMoi
Noyvaress
COUMATIBHBIX YCIIYT

YrBepxkaaercs
TIPHKA30M
Munncrepersa
COLMATIBHOrO
pa3sBUTHA 7
TpyAa
Kamuarckoro
Kpas

OcnoBHoM nepcouait:
BOCHIWTATEND, MeJHLUMHCKAS
cecTpa.

Tlepconan fomkeH OTBEYAThH
KBanHQHKAUHOHHBIM
TpeGOBaHUIM, YCTAHOBJICHHBIM
Juis COOTBETCTBYIOUIEH

npoeccuH, CreHaNbHOCTH.
Cobmonenne  TpebGopaHuii K
MHILEBOH LEHHOCTH
(xanopuiiHOCTH UM COJCPIKAHUIO
OCHOBHbBIX [HILEBBIX BELICCTB)
PALHOHOB U PEXKUMY MTHTAHHSL.
ObecnieueHue CaHUTAPHO-
SMUACMHONOIMUYECKOH
GezomnacHOCTH  TMHTaHHI U
cobnmoneHus TpeboBaHui,
NPEeNBIBIAEMBIX K JIOCTABKE,

XPaHCHHUIO, MPUTOTOBJICHHIO,
peanusatuu MHUICBBIX
NPOAYKTOB,

CrieumannbHoe TEXHHUYCCKOC
OCHAUICHHE nocrapuika

COLMANbHBIX yoiyr

IMoxaszarenu xauecTna:
- jgons nogydareneii
COLUMANBHBIX  YCIIYI,
HOTYHAIOUHX

CoUHalbHBIC  YCIIYTH,

or ofbmero  uucna
nojgyvarenei
COLMANIBHBIX  YCIIYT,
HaXOAIHXCS Ha
COLMANIBHOM
06CTyXKHBAHNH B
opranuzatun (%);

- KONHYECTBO
HapylIeHuH
CaHHTapHOTO

3aKOHOJATeIbCTBA B
OTYETHOM rojy,
BBISIBJIGHHBIX npu
TIPOBEJICHHH MPOBEPOK
(%),

- YJOBJETBOPESHHOCTH
nonyvyarenci
COLMANBHBIX YCIYT B
OKasaHHbIX




(obopynosasue, npuoopsI,
anmaparypa M T.1.). NHLEONOK,
cTONOBRA, oyder
0bopyOBaHHBIE meGenblo,

UHBEHTapeM W TIOCYAoH B
COOTBETCTBHH C HOPMAaTHBaMH,

HCIIPaBHOE XONOAMITBHOE,
M3MEPHTENIBHOE U
TEXHOJIOMHUECKOS
obopylOBaHue, — MolowWue U

nesuHUUUpYIoNHe  CPEACTEa,
crieuMalibHas ONexIa.
[1ponomKUTEIBHOCTD
NpefOCTaBNeHHs  YCIyrH — 1
yac.

COLHANBHBIX ycnyrax
(v0);

YKOMIUIGKTOBAaHHOCTD
OpraHu3alux
CrIEUHATMCTAMH,
OKa3bIBAIOIIMMHU
COLMaNIbHBIE  YCIIYTH
(%);

- NOBBIIECHHE
Kadyecrsa COLMANBHBIX
yCIyr u
3¢ (exTHBHOCTh  HX
OKa3aHHA
(onipenensercs MCXOMSL
U3 MEpOTNPHATHUH,
HanpasIeHHBIX Ha
COBEPLICHCTBOBAHUE
IeATeSIbHOCTH
OpraHu3aluH npu
NpefOCTaBNeHUH
COLHUAJIBHOTO
o6enyxusanus) (%o);

- JOCTYTTHOCTh
[Oy4YeHHs
COLMANbHBIX YCIIYr B
OpraHH3alul
(BO3MOXKHOCTH
COTPOBOXKACHUA
nosnyJaresst
COUMANBHBIX  YCIYyT
npd  TEepeBHKCHUN
o TEpPHUTOPUH
opraHH3aluH
COLMANTBHOTO

obCTyKHUBaHUs, a




TaKKe npu
[IOBL30BAHUH
yCIyramy;
BO3MOYXKHOCTH s
CaAMOCTOSTENBLHOTO
OOCIYKUBAHMS,
BXOJa, BBIXOJA WU
nepeMeIeHls BHYTPH
TAKOHW opraHuzalyu (B
TOM qucie Juist

nepeABHKEHUS B
Kpeciax-KoscKax),
ISt OTABIXA B

CHJISTIEM [TOJIOWEHHH,
a Takke JOCTYIHOE
pasMeIeHue
obopynoBaHust U
HOCHTENeiH;
NyOIupoBaHue
TEKCTOBBIX
cooliienHi
rOJIOCOBBIMH
COODIICHUAMH,
OCHAILCHHE
YUPEHACHNUS
COLIMATBHOTO
obcayxHBaHuUs
3HAKAMH,
BBITOJIHEHHBIMH
pesbeGHO-TOYCUHBIM
mpugTom bpaiins,
O3HAKOMIICHHE C HX
[TOMOUIBIO c
HaJIHCAIMM, 3HAKaMH
u  uHOH  TEeKCTOBOH
uHdopmanuel,




HAaOnmucsaMu o (WiIn)
CBETOBBIMH
CHIHAJIAMH,
UHpOpMUPOBAHHE O
TpeaCTaBIAeMbIX
COLMANBHBIX  YCIyrax
c HCITONIB30BAHHEM
PYCCKOTO  YECTOBOTO
A3bIKa
(cypmonepesona);
OKa3zaHHe WHBIX BUJOB
NOCTOPOHHEH NOMOLIH

(%).
OL{GHK& pe?,yanaTOB
npeﬂocmsneﬂm

COLMAITLHOH yCIIyTru:

- pelueHHe OBITOBBIX
nipobieM B pesynbTaTe
B3aMMOACUCTBHA c
MOCTABLMKOM
COLIMASIBHON YCITYTH.

1.5. Opraﬂnzaunﬂ Jocyra M OTbiXa, B TOM yuclie obecneveHHe KHUTa

MU, JKypHaJlamM¥, ra3cTaMH, HACTOJIbHBIMU HI'DAMH

1.5.1 | Opranusaums 4 [Iposenenue pasHoobpasHbx BUaos | B cpok, | Vreepxpaercs | OcHoBHOH rnepconain: | ITokasarenu kavecTsa:
npoBeneHHe COLMOKYJIBTYDHOH  HEfATENbHOCTH; | OIpPele/IeHHbIH TIPUKA30M BOCTIMTATENb MM COLMANbHBIN | - JOJNA nomydarenert
KyJLTYPHO- pacuupeHue obuiero U | HHIMBHIYaJIBHOM MunHcTepCcTBa | NENaror, WM | COUMAIBbHBIX  YCJIYT,
pasBlIeKaTeNLHOH KyJBTYPHOIO Kpyrosopa. nporpamMMoH COLHANbHOrO | KyJbTOPraHu3aTop, WK | MONYYaromux
nporpamMmbi OpraHu3ais  COLHOKYJBTYPHBIX | MOTyHaTess Pa3BUTHSA U | My3BIKaIbHbIH pabOTHHK. COUHANIBHBIC  YCIYTH,

MEpOTIPUATHI: COLIMANbHBIX YCIyT | Tpyaa [lepcoHan  JOMKEH  WMeTh | OT  obmero  uucna
- paspaboTKa cUeHapHs KyJIbTypHO- Kamuyatckoro | npodecCUoOHaIbHYIO noyqaTenen
MaccoBOrO MepOTpUSTHA, Kpast TOArOTOBKY H COOTBETCTBOBAThH | COUMATBHBIX  YCIIyT,
Npa3faHuKa; KBanH(QUKAUOHHBIM HAaXONSLIHXCA Ha
- NOArOTOBKA PEKBH3HMTA, TpeGOBaHUSM, YCTAHOBJIEHHBIM | COLUANBHOM
MOOIUPHTENbHBIX ~ Tpu3oB (110 s cooTseTCTBYIOWEH | 06CHyKUBaHH B
HeoOX0IHMOCTH); npodeccuu, CreunanbHOCTH. opranuzauu (%o);

- oopMreHHe MecTa MPOBEJCHHUA [penocrasneHye KOMGPOPTHBIX | - KOJHUYECTBO
MepornpusaTHs (o HeoOXOAUMOCTH); ¥ 0BOpYIOBAHHBIX MOMELISHHH | HApYIICHHH




- [IPOBEICHHUE MEPOTIPUATHS,
Oprauuzauug KPYKKOBOIA
(knyGHOH) paboTsr:

- paspaboTka TeMaTHKH M IuUiaHa
3aHATHH, UHCTPYKUHME 10 TexXHHKe
6e3011acHOCTH BO BpeMs 3aHATHIA;

- [IOArOTOBKA HEOOXOMUMBIX
PacxXOIHBIX MaTepHaIoB ULt
opraHuzaiuy paborsr;

- NpOBEJIEHHE 3aHATUH B
COOTBETCTBHH ¢  rpadukoM H
fUIaHOM paboThl;

- TMOAroTOBKa BHICTABOK pabor
nonyvaresiefl COLMANbBHBIX YCIAyr B
COOTBETCTBHH C TIUIAHOM paboTsl
YUPEXKIEHHA U Kpyxka (xiyba).
VYemyra nipefocTaBisercs 10 S5 pas B
HENEMO0 MHOWBUIAYANbLHO HbO B
rpyrme.

Enununa yenyru:

1 ycmyra pmsis ONHOTO TONydaresis
COLMANBLHBIX. YCIIYT JIMOO AJist rpyrinsl
noayvareneif colyansHaix yenyr — 1
MepornpHsITHe.

JUIA OTIBIXA M HOCYTa.
ITomemenus  obecrieuuBaioTes
CHCTEMAMH  eCTEeCTBEHHOIO H
HCKYCCTBEHHOTO OCBEHISHEN

Opranusauus Jocyra
(NIpasmHUKH,  OKCKYpPCHH M
Ipyrue KYJNBTYPHBIC

MEpONpHAITHS), (OopMHpOBaHHE
MO3UTHBHBIX HHTEpPECOB (B TOM
yucie B cepe Hocyra) JOMKHBI

ObITL HarpasJjieHbl Ha
YIOBIIETBOPEHHE

COLMOKYNBTYPHBIX H JYXOBHBIX
3anpocoB nony4atenei
COLMATBHBIX YCIyT.
CriocoOcTBORBaTE  PacHIUPEHUIO
obiero U KYJIBTYPHOIO
Kpyrozopa, cdepsl oOiueHES,
TTOBBILLCHUIO TBOPUECKOH
aKTHBHOCTH nosyvarenei
COUHANIBHBIX YCIyT,

[IPUBIACHCHHUIO HX K YYacCTHIO B
NpasiaHHKax, COpEBHOBAHMAX, K

AKTHBHOH KiTyOHOH u
KPYKKOBOH paborte, K
NPOBCICHHUIO ApYrux
KYJIbTYPHO-JIOCYTOBbIX
MEpONPUATHI.

Bpems ucnonHenust ycnyru —2
yaca.

CaHUTAPHOIO

3AKOHOJATENRCTBA B
OTYETHOM rojy,
BBISBIICHHBIX npu

NPOBCJACHHUH MPOBEPOK
(%),

- YIOBIETBOPEHHOCTH
nonyyarenei
COLMANBHBIX YCHYr B
OKa3aHHBIX
COLMANBHBIX YCIIyrax
(%);
YKOMITIEKTOBaHHOCTD
OpraHu3alnH
CIICLIHANIHCTAME,
OKa3bIBAOIHMHU
COUMAnbHBIC  YCIAYIH
(%)
- TOBBILLICHHE
KauecTBa COUMATBHBIX
yenyr %
addexTuHOCTE  HX
OKa3aHHs
(onpenensercs UCxons
U3 MEpOTIPUATHH,
HanpaBJieHHBIX HA
COBCPIUEHCTBOBAHHE
IeSTENBHOCTH
Oprasu3aLuH npH
NPEAOCTABICHHH
COLMANBEHOrO
obcyxusanun) (%);

- JOCTYIHOCTE
MOy 4eHHs
COLHAJIBHBIX YCIOYr B




opraHu3anyy
(BO3MOXKHOCTE
CONPOBONKAEHHS
noaydaTesns
COLMANABHBIX  YCIIYI
npy  MEPEeIBIKEHHU
o TEPPHTOPHH
OpraHu3alMu
COLIHANBHOTO
00CITY)KHBAHHUA, a
TAKOKE npu
MONBE30BaHHUH
yCAyraMu;
BO3MOYKHOCTS IS
CaMOCTOSITEIIBHOIO
o0y KHBaHUA,
BXOAa, BbIXOJa H
nepeMereH s BHyTpH
TaKoH opraHu3zaLMH (B
TOM yucie s

nepeABKECHHA B
Kpecrnax-KoJisicKax),
s OTIBIXA B

CHISYEM TOJIOKEHHH,
a TalKe JOCTYITHOE
pasMeileHue
obopyROoBaHHS H
HOCHUTENEH;
nybnupoBaHue
TEKCTOBBIX
coobuieHuH
FOJIOCOBBIMH
COOOLICHHAMY,
OCHaHICHHE
YUPESIKACSHHSA
COLHANBHOrO




06CIy)KUBAHUS
3HAKaMH,
BBITONTHEHHBIMHU
pesibepHO-TOYCYHBIM
mpudrom bpaiins,
O3HAKOMJICHHE € HX
MOMOLIBIO c
HAIMHCAMH, 3HAKaMH
M HHOH  TeKCTOBOH
undopmaiueii,
HaImucsaMy ¥ (MIH)
CBETOBBIMHM
CHIHAJIAMH,
HHOOPMHpOBaHHE O
TIPEACTaBISEMBIX
COLMANBHBIX  yCITyrax
c HCIIONBL30BAHUEM
PYCCKOIO  JKECTOBOTO
A3bIKA
{cypnonepesona);
OKa3aHHe HHBIX BUIOB
HOCTOPOHHEH NOMOILIH
(%).

OueHka pe3ynbTaToB
NpeoCTaBICHHUS
counanbHOH YCITyTru:

- peuieHHe OBITOBBIX
npobnem B pesysipTare
B3aUMOJICHCTBHA c
TOCTaBLIMKOM
COLMANBHON YCIyTH.

1.5.2

IIpenocrasnenue
eYaTHeIX H3JaHui,
HACTONBHBIX UID

Yenyra cocrour B obecreyeHuH
HHBEHTapEM HAJS HACTONBHBIX HIP
(uranuky, mEAXMATH! H IP.) © YYEeTOM
HHIAMBUYAJIbHON noTpebHOCTH
nojyuaresis B JaHHOM  BHIE

B CpOK,
Onpee/ICHHBIHN
HHIHBUIYTBHOH
fIporpaMmon
noJydaress

YBepxaaercs
MPHKA30M
Munucrepcraa
COLIMANBHOrO
pasBUTHS u

OcHoBHOI MEePCOHAN:
BOCHIMTATENIE UTH COLMANbHBIH
TeJIaror, WIH
KynbTOPraHu3aTop, Wid
6ubnMoTeKaps.

Tloxazaresnu KauecTra:
- Jons nonydaresieH
COLMAaNBHBIX YOIV,
Nnony4Harouiux

COoUMaNpHbIc  YCIIYTH,




COHMANBHOH YCITYTH.

OnpHo  obecrieyeHHe  KHHUIaMH,
KypHalamu, ra3eTamu, WrpamMu B
JeHb OJIHOTO nosyvaTens
COLMAJTBHBIX YCIYT - OJiHa yciyra
W3JaHWH,  HACTOJBHBIX  HIp M3
6ubIHOTEeKH (METOIMYECKOTO
xabuHera).

KruskHbil GOHJ - He MeHee | KHUIH
Ha OAHOTO MojydYaTess COLHaNbHBIX
yCIIyr, TIOATKCKA - HE MEHEE 1YeM Ha
5 sxkypHajios (raset), HalM4yde HE
MeHee 5 KOMIUIEKTOB HACTOMBHBIX
urp Ha 100 nosyqarened
CoUMANbHBIX YCIyr, He Menee 1
TeNeBU30pa Ha ITK.
[lepuoUuHOCTL  MPEROCTABICHHUS
YCIyTH

Veiyra npenocTaBiseTca 10 CeMH
pa3s B HEJEO.

EnuHuia yCoyTH:

1  Bpigaya TMeyaTHBIX H3[AaHHH,
HACTOJBHBIX MIp B TedeH#e JHa — 1
ycayra.

COUHAJBLHBIX YCJIYT

TpyAa
Kamuarckoro

Kpas

Ilepconan  HOJDKEH
npoecCHOHANIBHYIO
NOArOTOBKY u
COOTBETCTBOBATD
KBASIMQPUKALMOHHBIM
TpeOOBaHMAM,
YCTaHOBJIEHHBIM
COOTBETCTBYIOLIEH
npodeccut, CHeLHaIbHOCTH.
[penocrapnenue
KOMQOPTHBIX 1
06OpyAOBaHHBIX MOMELICHHH
JUTSt OT/ABIXA U JIOCYTA.
[Momeuienus 00ecneYUBarOTC
CHCTEMaMH eCTECTBEHHOro H
FICKYCCTBEHHOIO OCBELICHUA.
CrneunajnpHoe  TEXHHYECKOES
OCHALIICHHE MOCTaBILHMKA
COLIMAJILHBIX YCJIYT: CTeJUIaKH
JJIA KHHT, KHIDKHbIE WWKa(bl,
cToN pabounit s
CNELMANHCTOB, CToN pabouwnit
Ha JBYX 4UeNOBeK, CTylbi
JKECTKHEe, CTYylabsi OQHCHbIC,
yacpl, ITOpH!  (KaIO3H),
cucTeMa KOHAMIMOHUPOBAHUS
BO3yXa, CTOl,
aflanTHPOBAHHBIN s
WUHBAIHIOB-KOAACOYHHKOB.

HUMETH

ans

TIpOAOIDKUTENILHOCTD
OKa3aHus YCJIYrH — 5 MHH.

or ofuero uucia
nosiydarenen
COUMAIBHBIX  YCIIYT,
HAXOASIHUXCS Ha
COUHAIBHOM
o0CnyKUBAHHH B
oprauuzaumu (%),

- KOJIN4ECTBO
HapyLUEeHHUH
CaHUTAPHOIO
3aKOHOJATENBCTBA B
OTYETHOM rony,
BBISIBICHHBIX npH

MPOBEJICHMH IPOBEPOK
(%)

- YIOBJIETBOPEHHOCTH
nonyyarene#
COLMANBHBIX YCAYT B
OKa3aHHBIX
COHMANBHBIX YCIIyrax
(o),
YKOMIUIEKTOBAaHHOCTh
OpraHu3aluH
CrIeLHATIMCTAMH,
OKA3bIBAIOWIMMH
colpanbHble  YCIYTH
(%);
- NOBBILLICHHE
Ka4yecTBa COLMANbHBIX
yenyr u
3¢ pexTuBHOCT  HX
OKasaHusd
(onpenensercs UCXOIA
u3 MEepONpHATHH,
HAnpaBJIEHHBIX Ha




COBEPUICHCTBOBAHKE
JeATeNIbHOCTH
OpraHu3alyu npu
[IPEOCTABICHUH
COLHAIIBHOrO
obenyxupanns) (%);

- JIOCTYTIHOCTE
ONYYEeHNS
COLMANBHBIX YCIYr B
OpraHH3aluu
(BO3MOKHOCTh
CONPOBOXKIICHUS
NONyYaTers
COUANIBHBIX  YCIYT
OpH  TICPEeBYDKCHHH

1o TEPPHTOPHHE
OpraHu3alHK
COLIHANBHOrO
obcnyXuBaHus, a
TAKKE npy
TIOJTH30BAHKUH
yCIyraMu;
BOZMOXKHOCTE ISt

CaMOCTOSTEIILHOIO
obCayKHBaHUA,

BXOJla, BHIXOHZ H
TNIepeMEeLLICHHS BHYTPH
TaKol opraHmzauuu (B
TOM qucne Ui

nepeBKEHHS B
KPecnax-KoJACKax),
JUIst OTABIXA B

CHASUEM [IONIOIKCHHHU,
a TapKe JOCTYIHOE
pazmelneHme

obopynosaHus u




HOCHTENEH;
ny6iupoBaHue
TEKCTOBBIX
coo0IeHui
rOJIOCOBBIMH
COOGIICHHAMH,
OCHALICHHE
YUPeKACHHS
COLMATBHOTO
00CITy)KHBaHUS
3HaKaMH,
BBITIOJTHEHHBIMU
penbedHO-TOUSHHBIM
wpupTOM Bpatins,
O3HAKOMJICHHE C HX
MOMOLIBIO c
HAJMUCAMM, 3HAKAMH
H  HHOH TexcToBOH
undopmanueii,
HAUMCAMH 4 (MH)
CBETOBBIMH
CHTHAIAMH,
uadopMupoBaHue o
NpENCTaBIIEMbIX
COLMANIBHBIX  YCTyrax
c UCITONB30BAHHEM
PYCCKOrO  KECTOBOTro
S3BIKA
(cypronepeBona);
OKa3aHHE HHBIX BH[OB
ITOCTOPOHHEH TIOMOLIH
(%).

OueHka pe3ynbTaToB
TPEOCTABICHHUS
COUMANIBHON YCITYTH:

- _pewieHHe OBITOBBIX




npobieM B pesyirraTe
B3aUMOACHCTBUS c
MIOCTABIIUKOM
COUHANLHON yeIyry.

1.6

Ilpenocrasnenue
IHTHEHHYECKHX
YCHyr JmiaM, He
crtocoOHBIM o
COCTOSIHHIO
3[0POBBA
CAMOCTOATENBHO
OCYIHIECTBIISTD 3a
coboil yxox

ObecnieueHne BBITTOJTHEHMS
CNEIYIOLMX IPOLEHYD:

- YMbIBAHHE JIMLA - He pexe 4 pa3s
B CYTKH;

- THTHEHHYECKAst BaHHA/TIOMbBIBKA ~
He pexxe | paza B Heleno,

- MPHYECHIBAHKE - HE pexe 2 pa3 B
IICHB;

- cMeHa abcopbupyroinero 6enbs —
o Mepe HeoOXOIMMOCTH.
[epuopuuHOCTh NPEAOCTABIEHHS
COLMaNbHOH yCITyru:

yeryra NPENOCTaBNACTCS
€KEIHEBHO.
Enuruna YCIYTH:

Ipenocrasnenue ycnyr OAHOMY
NOJTYyHaTeNtO YCIyr B CYTKH ~ OfiHa
yeayra.

B CPOK,
OIpeAeNeHHbIH
UHIHBUIYANBbHOH
NporpaMmoii
nonyvarens
COLMAILHBIX YCIIyT

YrBepxnaercs
MPUKA3ZOM
Munucrepcrea
COLIMAJIBHOrO
Pa3BUTHA u
Tpyna
Kamuatckoro
Kpast

OcnoBHOR NepcoHan:
BOCHWTATEIb, MOMOIIHUK
BOCIIMTATENIs, CaHWTapKa WM
caguTapka (¢ QyHKUHAMU
OaHIuIIBD).

BeniomoratenpHsiit  nepconat:

MeJHUUHCKas CecTpa, cecTpa-
X034HKa, NapHKMaxep.
Iepconan  momxen
NpOodECCHOHATBLHYIO
[OAMOTOBKY W COOTBETCTBOBATH
KBaJIH(pHKALMOHHBIM
TpeOOBAHUAM, YCTAHOBIEHHBIM
s COOTBETCTBYIOWCH
npoheccuH, CrelHanbHOCTH.
ObecnieueHue NoJryMarens
COLHUATIbHBIX yCIyr
HHAMBHIYANBHBIMU
MpeAMeTaMH JIMYHOH T'UrHeHSbI,
npeaMeTamMu CaHHTAPHO-
TMMHEHHYECKOTO HA3HAYCHMS B
COOTBETCTBHH ¢ HOPMATHBAMHU.
Cobmonenue CaHUTAPHO-
rUurueHuYeckux tpeboBanulli u
MED IPENOCTOPOIKHOCTH,

HMETH

CrienHainsHoe OCHAILEHHE
MOCTABILHKA COLMANBHBIX
YCIyT:

00OpyOBaHHBIE  OMELICHHS
JUTs NpOBE/ICHUS
THIHEHUYECKHX npouenyp,

o6opy}103aﬂne AJ1 IpoBEHCHMA

[Tokasarenu kavecrtra:
- JONs noaydareneit
COUMaNbHBIX  YCHyT,
MONYYAIOUIHX

COLHANbHBIE  YCIYTH,

or olmero  4mcna
nojtyqarenei
COUMAaNbHBIX  YCHYT,
HaXOJSAIIHXCH Ha
COHHANRBHOM
obcnyxuBaHuy B
opranmzanuu (%);

- KOJIMYECTBO
HapyuIeHHH
CaHUTAPHOIO

3aKOHOJATENLCTRA B
OTYETHOM roxy,
BBISIBJICHHBIX npy
HPOBEJEHUH MPOBEPOK
(%);

- YIOOBNETBOPEHHOCTH
nostyqarenci
COUMAIILHBIX YCIyT B
OKa3aHHBIX
COUHMANBHBIX yCITyrax
(%);

YKOMIICKTOBAHHOCTE
oprammsaluu
creuuanuCTaMH,
OKa3LIBaArOIMH
COIHANLHBIC YCIyru




TUFMEHMYECKUX Tpoueayp, B
TOM  4HMClIEe  NEPEIBHKHOE,
MOIOLLHE H JEe3UHPULMpYOoLIUe
cpejcTBa, CienUabHas ONeHa.
Bpems npefocTaBieHus yCIyrH
10 90 MUHYT B CYTKH.

(%);

- MOBBILLICHUC
Kayecrpa CcOlHajIbHbIX
yoiuyr U

5> dexTHBHOCTh  MX
OKazaHHs
(onpemensiercs UCXOAs
u3 MepOnNpHATHH,
HanpaBIeHHbIX Ha
COBEPUICHCTBOBAHUE
JIESITEBHOCTH
opraHH3aluH Tipx
[penoCTaBIEHHH
COUHAIBHOIO
ob6enyxusanus) (%),

- JOCTYTIHOCTb
fI0JIyYEeHUS
COLHAIBHBIX YCIYT B
OpraHu3aLuu
(BO3MOKHOCTE
COMPOBOXKIEHUS
noJjy4arens
COUMAIBHBIX  YCIyT
npu  TEPEeBHKEHUH
o TEPPUTOPHH
YUPEHKACHHUA
COLMAJIBHOrO
obCIyKUBAHUS, a
TaKKe npu
0JIB30BAHHM
YCHYTaMu;
BO3MOXHOCTB  JUIS
CaMOCTOATENBHOTO
obcnyxuBanus,
BXOJa, BbIXOAa H
nepeMeLLeHHs




BHYTPH TaKoH
OpraHM3atue (B ToM
qucle JIst
HIEPEIBIIKCHHS B
Kpecaax-KoJisicKax),
st OTABIXA B
CHJITUYEM TTOJIOHEHUH,
a TaKKe IOCTYIHOEe
pasMeleHue
obopynosanust u
HOCHTETICH;
TyOnuposanue
TEKCTOBBIX
cooOIeHHH
rOIOCOBBIMHE
COODIIEHHIMH,
OCHAUICHHE
YUPEKICHHS
COLMAJIBHOrO
ofcnyxuBaHus
3HAKaAMH,
BBITTOJIHEHHBIMH
penbeHO-TOUSHHBIM
wpudTom  bBpaiins,
O3HAKOMIICHHE ¢ HX
MOMOIIBIO c
HAJIIUCAMH, 3HAKAMM
H MHOH TeKCTOBOH
urpopMauumeii,
HagnuesaMu H o (wiu)
CBETOBBIMH
CUTHANIAMH,
UHpOpPMHUpOBaHHE O
TIPE/ICTaBIISIEMBIX
COLIMANBHLIX YyCnyrax
C  HCHONB3OBAHHEM




PYCCKOro SKEeCTOBOrO
A36IKA
(cypnronepesoaa);
OKa3zaHWe PHBIX
BHIOOB TOCTOPOHHEH
nomorny (%).

OuleHka pe3ynbTaToOB
NPEROCTaBIEHHA
COLHANBHON YCIIYTH:

- peuieHue OBITOBBIX
npobaeM B pe3ysbTaTe
B3aUMOACHCTBHA c
MIOCTaBHIMKOM
COLMANBHON yCIIyTH.

1.7

Oprasusauus
nepeBo3kH M (MiIH)
COTMpPOBOXKAEGHUE K
MecTy JIeYESHHUS,
TIOTYYEHHS
KOHCYNbTaUMH,
obyuenus,
NIPOBEACHUA
KYJBTYPHBIX
MepOTpHsITHH

Venyra npenocTapiaserca B paMKax

OCYIIECTBIIEHHA IPYIITIOBLIX
TIEPEeBO30K, B TOM HHCJIE B XOJAe
OpraHM3aldM  MEpONPHATHH  BHE
nomeuieHust  (MpH  NOCEUIEHHH
TEATpOB, BBICTABOK, KOHIIEPTOB,
SKCKYpCHit M 1mp.)

TleprOJHYHOCTE  NPEJOCTABJICHHUS

COLUANLHON YCIIYyTH:

VYenyra npefocTaBiseTcs MO Mmepe
BOZHMKHOBEHHS MOTPEGHOCTH.
IlepeBozka W CONPOBOKACHHE
FIOIYYaTeNIs COLMAaNBHBIX YCIYr B
ONHY OpraHuzauuio u obparHo -
OJHa ycnyra

Ennnuua yCayru: nepepo3ka H

B CpOK,
orpeneneHHbIH
HHIUBULYSIbHOR
nporpamMmoi
nomgyvarens
COLMANIBHBIX YCITyT

Yrrepxaaercs
NPUKa30M
MusnucrepeTa
COLHANTBHOTO
pazBUTHL U
Tpyaa
Kamuartckoro
Kpas

OcHoBHOM fiepcoHan:
CHEUHAMMCT [0 COLMAIbHOM
pabore MM CHEUMANUCT [0

pabote ¢  cembeH, WM
BOCITMTATEIb, WIH MEJHLIMHCKA
cecrTpa;

BCIIOMOTATENBHBI  MEPCOHAN:
COUHaNBHBIH paboOTHHK,
crapiiasi MEJHLMHCKas CecTpa,
KyJIbTOPTraHH3aTop,
FOPUCKOHCYJIBT.

[lepconan  nokeH  WUMETh
1Ipo(heCCHOHANBHYIO

[OJArOTOBKY ¥ COOTBETCTBOBATH
KBaJIU(PHKALHOHHBIM
TpeGOBaHUAM, YCTAHOBJIEHHBIM

ITokazarenu KayecTna:

JOJIs nosyyaresnei
COLHANBHBIX  YCIYT,
MOy HAROLLHX
coupanbHble  YCOYTH
or ofmero yucia
nosyyarenci
COLHMANBHBIX  YCAYT,
HaxOASIHXCH Ha
COLIMAIBHOM
o6CTyKUBaHUM B
opranuzauuH (%);
KONHYECTBO
HapyleHHH
CaHUTApPHOTO

3aKOHONATC/ILCTBA B

COIPOBOXKICHHE rosryyarens st COOTBETCTBYIOLIEH | OTYETHOM rony,
COLMANEHBIX YCIyr NHOO rpymibl npodeccuu, CneuHanbHOCTH. BBISIBJIEHHBIX MpH
nojiyyaresiell B OJHY OpraHH3alHIO IlpoxokaeHWe  MHCTPYKTaXa | MpOBEeJESHHH NPOBEPOK
1 o0paTHO - 0/1HA ychyTa. cnieuManucTaMu  ydpexaeHus, | (%);

Kaxpptii  JIONONHUTENIBHBIH  Yac OKA3BIBAIOWIMMHY  YCAYTY, O | YAOBJIETBOPEHHOCTH
BBINOJIHEHAS YCJIYTH, B TOM 4MCIIe TipaBHIIax NepeBo3KH | nosyuaresiei B




HEITOJHBIH,

YUHTHIBACTCH

oTaebHas CAHHHLA YCITYTi.

KaK

1oy yarenei COLHAIBHBIX

yeuyr
B xope npepocTapieHus yCIyra
obecrieunpaercs OesonacHoe
nepeiBKeHHe nojyqarenei
COLHAILHBIX yenyr Ha
TpaHCTIopTE.

IIpopomxUTeNBHOCTE  OKA3aHUA
yonyru 2 yaca.

OKA3aHHBIX
COLMaNBHBIX YCIIyrax
(%)
YKOMILIEKTOBAHHUE
Opra"u3aluu
CIIEUHATTHCTAMH,
OKAa3bIBAOLIUMH
COLMANIBHBIE  YCIIYTH
(%).

Ouenka pe3ynpTaTon
NpeaocTaBIeHus
COLMAIBHON yCmyTu:
yBeauueHue u  (HIH)
COXpaHEeHHe no
OTHOLLICHHIO K YPOBHIO
npeapIymero  rojaa
aonu noyryyareseit
yenyr, oGpaTHBHIMXCS
K MOCTaBLIHKY
COLMANBHBIX YCIYT;
YBEIHUCHHE HIH
COXpaHeHHe
KOJTH4ECTBa
COLMANTBHBIX
NOJy94aeMbIX
noJryyaTesnem
COUMAIBHBIX YCIOyr Y
NOCTaBLIMKA
COLHAJIBHBIX YCIIyT

yeyr,
OIHHUM

1.8.

ConpopoxJieHue BO
BpeMs MPOryJIoK

IIporynka ¢ pebenkom (OeTbMH) -

nanHpoBanue

MaplpyTa

BPEMEHH TIPOTYJIKH;
cbop pebenka Ha nporysnky (BeiGop

OIIEXK b,
TIOrOIHBIM

obyeH
YCIIOBHSM

H

COorjiacHo

"

B CPOK,
OfnpeaeneHHblH
HHHBUAYTbHOH
nporpaMmoi
NOJIyvaTess
COLHANBHBIX YCJIYT

YTeepkaaercs
NPUKA3OM
MunucrepeTsa
COLMaNBHOro
pazBUTHS u
Tpyia

OcHoBHOH repcoHalt:
CHEUMAIMCT [0  COUMAaIBHOH
paboTe WK BOCTIMTATEN.
[lepconan  nmomxkeH
npodeccHoHaNBHYIO
NOAIOTOBKY M COOTBETCTBOBATDH

HMEThH

Hoxazarenu kavecTna:
sons nonysaresnei
COLHANBHBIX YOIV,
MOMYYaroLIX
COUManbHbLIC
or  obuero

YCHYTH
yucna




MHAMBUAYANBHBIM  OCOOEHHOCTAM
pebeHKa), NPOBEACHHE MPOTYJKH B
COOTBETCTBHH  C  [laHOM M
cobmoaeHue TEeXHUKH
6e30nacHOCTH, niepeojieBaHue
peGeHKa 10cIe IPOryJIKH.
OcyuiectpiseTcs B TMpefenax
rOPONCKOro oKpyra
(MyHHUHIIAJIBHOIO paiioHa) 1O
MECTy JKHUTENIbCTBA (npebbiBaHuA)
MOTy4aTesNs COLMANBHBIX YCIYT.
[TepHONMYHOCTb  MPEAOCTABIICHHUS
ycnyri: Jo 7 pa3 B HEAeNto, 2 paza B
JIeHb.

EnuHuua yoIyrd: Tiporynka ¢
OJ(HUM MOyuaTeseM ycuyr nubo ¢
rpynnoi (eXeJHEeBHO) B CYTKH — 1
yciyra.

Kamuartckoro
Kkpas

KBaMPUKALHOHHBIM
TpeGOBaHMAM, YCTaHOBJIECHHBIM
JUTSL COOTBETCTBYIOUIEH
npodeccuH, CreLHaTbHOCTH.
[lepeuenb HHBEHTApA "
06OpyHOBaHHs: He TpeOyeTCs.
[lpu npeJocTaBIeHHH
COLUMANBHOH  YCIyrM — MOXET
HCIIOJIb3OBATHCST aBTOTPAHCIIOPT
[I0CTaBIIHKA COLMATIBHBIX

YCIIYT.

TTpOmOIDKHTENBHOCTD  OKA3AHH
yenyry Jo 150 MuHyT.

noJjryqaresien
COLMANBHBIX  YCIYT,
HaXOJIIHXCA Ha
colUanbHOM
ofcyKUBaHHH B
opranusauud (%);
KONHYECTBO
HapyIIeHHH
CaHUTapHOTO
3aKOHOJATENbCTBA B
OTHYETHOM rony,
BBISABJICHHDBIX TIpu

NpoBeJEHHH NPOBEPOK
(%);
YIOBJIETBOPSHHOCTH
fnony4yaTeneH B
OKa3aHHbIX
COLMANBHBIX YCIyrax
(%),
YKOMILIEKTOBAaHHE
OpraHu3aiyu
crieuHanucTamy,
OKa3bIBAIOLIUMHU
coupanpHele  YCIYTH
(%0).

QOueHka pe3ynbTaToB
[peJoCTaBICHUSL
COUMaNBHOMN YCIIyTH!
ypenuuenue u (Wim)
COXpaHeHHe no
OTHOIUCHHIO K YPOBHIO
npeablAyero  rozxa
[0 nosiyyareneh
yenyr, oOpaTHBLIHXCS
K NOCTaBUIHKY
COUMAJIBHBIX YCIIYT;




VBeNHUEHHE HITH
cCOXpaHenue
KOJIHYeCcTBa
COHHAIBHBIX
TIOY4AeMBIX
noJTyyaresem
COLMANBHBIX YCAYr Y
NOCTABLIMKA

COLHAJILHBIX YCIIYT.

yenyr,
OJTHUM

2. ConnaapHO-MEeIHIHUHCKHE YCAYTH

2.1.

Beinosenue
niponenyp,
CBABAHHBIX c
opranusaluen
yxona,

HabIIoAeHHEM 3a
COCTOSIHUEM
3/I0pOBbBA
nojxyuareneil
COUMANbHBIX  YCIIyr
(u3Mmepenue
TEMIIepaTyph
apTepHANBLHOTO
JaBJICHus, KOHTPOb
3a MPHEMOM
JIEKapCTBEHHBIX
fpenaparoB)

Tena,

IonroroBka MecTa BBIMOJHEHHS
npoueryp, CBSI3AHHBIX ¢
COXPaHEHHEM 3J0pOBbs NOITYHATENS
COUMaNBHBIX  ycnyr {(u3Mepenue
TeMOEpaTyphl Teja, apTepHaNbHOTO
JaBJICHHS, KOHTPONb 3a NPHEMOM
JIEKAPCTBEHHBIX npenaparos,
3aKanbLIBaHMA Kanens, yoopka mecra
NIPOBEASHUSA NPOLIERYPHI).
IlepyoM4HOCTE  IPEAOCTABIICHHS
YCHYTH:

Yenyra npenocrasisercs 40 7 pas B
HEAENO.

Enpnnua  yenyru:  npoBeeHue
OPOLEAYP OOHOMY  [MOJYYaTENIo
COLUANIBHBIX YCIYT B CYTKH - OJHA
yciyra.

B CPOK,
onpeneneHHpIi
MHIOUBHIYAIBHON
nporpamMmoit
nogy4arens
COUHANIbHBIX YCHYT

V1eepxaaercs
MPHKA30M
MunucrepcTaa
COLHAJILHOTO
Pa3BHUTHS H
Tpyna
Kamuarckoro
Kpas

OcHoBHOM  mepcoHan: Bpau-
neauaTp, MEAMLMHCKas cecTpa,
MEIHMIHHCKAs cecrpa
NpOLe Ly pHast.
Hepconan  momxen
npod)ecCHOHANBHYIO
NOArOTOBKY M COOTBETCTBOBATH
KBaNHQHUKAHOHHBIM
TpeGOBaHUSM, YCTAHOBJICHHBIM
TSt COOTBETCTBYIOLIEH
npodecchu, CreurHanbHOCTH.
3HaHue CTICLIHAJIMCTOM,
OKa3bIBAIOWIUM YCIYTY, HpPaBHI
TEXHUKH OE30MacHOCTH  TIpH
BBITIOJTHEHHUH npouenyp,
CBA3AHHBIX C  COXPaHEHHEM
3I0POBbBA rosryvareneH
COLMANBHBIX YCIyr (M3MepeHude
TEeMIIePaTyphl Tesa, U3MepeHHe
apTepHaNbHOrO  JIaBJICHUS. W
HHBIE TIPOLEYPEL);

HUMCTE

BilafieHHe CHIELUATHCTOM,
OKa3bIBAIOLIHM YCHYTY,
TEXHONOTHAMHU NIPOBENCHHS
MEIMUHHCKHX TpoLenyp,

CBA3BAHHBIX CO 3A0POBLEM

TTokasarenu kagecrna:

Jiong noJy4arenei
COLMANBHBIX  YCIyr,
MOTYYarowux
COLMANBHBIE  YCIYIH
or obmero ymcna
nosyuareneit
COUMANbHbIX  YCHYT,
HAXOASIHXCS Ha
COIMANTBHOM
ofcnyKuBaHuH B
opraumzauuu (%);
KOJIHYECTBO
HapyIeHui
CaHUTAPHOTO
3aKOHONATENHCTRA B
OTYETHOM rouy,
BBISBJICHHBIX npu

NPOBEJEHHH NPOREPOK
(%o);
YAOBIETBOPESHHOCTD
nosryyaresei B
OKa3aHHBIX
COUMANBHBIX  yCIyrax
(%0);
YKOMIUIEKTOBAHHE




U3MEpeHHe TeMMeparypbl Tena,

u3MepeHue apTepUanbHOTO
JABJICHHS ¥ MHBIE TPOLEIYPBI).

CrieunanbHoe TEXHHUYECKOE
OCHAaLICHHE NOCTaBLIMKA
COUHATBHBIX yeryr
(obopynosanue, npubopsI,
anmaparypa M T.J.). Xauat

XJI0n4YaToOyMaXKHbIH, MepYaTKy
CTEpUIIBHBIE ME/IMLHHCKHE,
pacxozHsie MaTepHasbl (O1aHKH
YCTAHOBIEHHOTO obpasua,
TEPMOMETPBI MHIHBUAYAIBHOIO
MONL30BAHMS,  BaTta,  CIHPT/
nesuH(EeKUHOHHBIH  pacTBop,
annapar  And u3MepeHHs
apTepHajbHOro  JaBieHus H
WHBIE MATepHaJIb);

CrielUansHO 00OpYHOBaHHBIH B
COOTBETCTBHH C TPeOOBaHUAMH
CAHUTApHBIX [PaBUI KabHHET
MeJHLIHHCKOH
cecTpey/mpoLedypHbli  kabuHeT
(nomeuteHust  obecreynBatoTCs
CHCTEMaMH €CTECTBEHHOTO H
UCKYCCTBEHHOTO OCBELICHHA.
TIpoAOIDKMTENBHOCTD  OKa3aHHs
yeayrn 60 MUHYT 32 OIHO
NOCELICHHUE.

OpraHu3aluH
CrENMATTHCTaMHU,
OKAa3bIBAIOIUMH
couyasibHbie  YCIyrd
(%).

OueHka pe3yNbTaToB
TIPeIOCTABICHUS
COLMATIBHON YCIIyTH:
yBenuyenne M (HIH)
COXpaHEeHHe 1o
OTHOLICHHIO K YPOBHIO
npeaplAymiero  roja
Josd noiyvaresieH
yeIIyr, OOpaTHBLIMXCS
K MOCTaBLUMKY
COLMANBHBIX YCIIYT;
yBeUYCHHE UM
COXpaHeHHe
KOJIMYECTBA
COLHANBHBIX
HOJyYaeMbIX
nojrygartenem
COLMANBHBIX YCIYT Y
NOCTABIUKA
COLMAIBHBIX YCIIYT.

yenyr,
OJHUM

2.2 CucremMaTHiecKkoe Habmonenne  3a  cocrosuuem | B cpok, | Yreepxpaerca | OCHOBHOH mepcoHall: Bpat Wik ITokazarenyu Ka4yecTsa:
HaGofeHue 3a | 3/0pOBbs TONyHaTeNs COLHAIBHBIX oTpeleneHHbIN [pHKA30M denpauep, HIM MeAUUMHCKas | - JO0Ns nosyyarenei
fIoJIyyaTenamu yCyr, TpH  BO3HUKHOBEHHH Y WHIMBHAYaIbHON MUHHCTEPCTBA | CECTPa, WM MEAMLMHCKAs | COUMANbHBIX  yCIyT,
COUHANBHBIX YOIy B | mojydarens  yciyr xanob  Ha | rporpamMmoi COMHMANBHOrO | cectTpa mpouenypHas. TIOJTy JaOIIUX
HeasX ~ BbIABIEGHUA | COCTOSHUE 3/10pOBbs ¥ | nony4aresns Pa3BUTHA u | [Tepconan  JO/DKEH — UMETh | COUMANbHBIC YCIYTH,
OTKJIOHCHHH B | camouyBcTBHE MO0 NPY MOABIIEHHH | COUMABHBIX YCIIYT | TPyJAd npodeCCHOHAILHYIO or ofulero  4ucia




COCTOSTHHH
3J0POBBS

Y HONy4areNs YCHYr  BHEUIHMX

NpPH3HAKOB HEIOMOTaHus
obpareHue B MEIMIMHCKHE
OpraHH3aLuy B paMKax
MEXKBEIOMCTBEHHOTO

B3aUMOACHCTBHS, OCMOTP

nonyyareield COUMANBHBIX YCIIYT;
NPOBEEHHE MEPONPHATHI:

- TOAYYEHHE  peuenToB  Ha
JIEKapCTBEHHEIS npernaparsl,
H3JeIHs MEeHLHMHCKOTO
HazHavYeHHS,

- OKazaHue npH HeoOXOAHMOCTH
3KCTPEeHHOH HoBpavdeCHOM oMOLIY,
OCYLIECTRIIEHHE BBI30Ba Bpaya jiubo
Gpurajpl CKOPOH MIOMOUIH;

VYenyra  npegoctaBisercs  1pH
BO3HHKHOBEHHH NOTPeOHOCTH.
Enununa yemyru: sHabniogenue 3a
OJHUM TONyYaTeNieM COLMANLHEIX
YCIYT B CYTKH - OJ[HA YCIyra.

Kamuarckoro
Kpas

MOArOTOBKY M COOTBETCTBOBATH
KBATHU(PHKALHOHHBIM
TpeOOBAHUAM, YCTAHOBJICHHBIM
s COOTBETCTRYIONICH
npodeccuH, CeLUHaIBHOCTH.
CreuuansHoe OCHAalleHHe

MIOCTABIIMKA COLHANIBHEBIX
YCIyT: xanar
XJIOMHATOOYMAsKHEIH,
KoMHatHast o00yBb, IepyaTKu
CTepPHIBHbBIC MEIULIHHCKHE,
TEPMOMETp,  anmapar I
HU3MEPeHUS apTepHaNsHOro
HBABJICHUS,
IlponomxurensHocTh OKazanys
yenyTr 40 MUHYT.

nostyqarenc
COLHMANBHBIX  YCIYT,
HaXOASIMXCS Ha
COLHANIBHOM
obCITyKUBAHNH B
oprauuzaruu (%);

- KOAHYECTBO
HapyuieHud
CaHUTApHOro
3AKOHOJATENLCTRA B
OTYETHOM rony,
BBISIBJICHHBIX npu

NPOBEACHUH NPOBEPOK
(%);

- YAOBAETBOPEHHOCTH
nojryyareneii
COLHANBHBIX YCIYr B
OKA3AHHBIX
COUMANBHBIX yCiyrax
(%)
YKOMIUIEKTOBAHHOCTE
OpraHU3aLMH
CHEHMTHCTAMY,
OKa3bIBAIOIIHMH
COUMANbHBIE  YCHYIrH
(%);

MOBBILICHUE
KauecTBa COLHAIBHBIX
YeIayr H

spdexrTuBHOCTE  HX
OKaszaHMs
(onpenensietcst UCxXous
W3 MEpONpUATHA,
HarpasJCHHBIX Ha
COBEPUICHCTBOBAHHE




JEeSTeIEHOCTH
OpraHu3aluH npu
[penoCTaBICHHUH
COUHANILHOTO
obcnyxusanus) (%o);

- JIOCTYOHOCTD
flonyYeHHs
COLMATGHBIX YCIyT B
OpraHu3auuH
(BO3MOYKHOCTD
COMPOBOXKIEHUS
nofayqaTesns
COLMANBHEIX  yCayr
npd  MEepeBUKECHHH
o TepPUTOPUH
YUPEKAEHUS
COUHASIBHONO

OB CITy)KUBAHHS, a
TAKKE npu
NOJIL30BAHUU
yCIIyramMu;
BO3MOKHOCTH s
CaMOCTOATENBHOTO
ofcy)KuBaHu,
BXOH4, BHIXOJA H
nepeMelieHus BHYTPH
TaKo# opraHusaumuyu (B
TOM qucie st

nepeIBUKEHUS B
Kpecax-Kojackax),
st OTHBIXA B

CHIAYEM TIOJIOKEHHUH,
a TaKKe JOCTYMHOEe
pasMeLieHue
oBopyoBaHHUA "
HOCHUTENEH;




LyGnauposaHue
TEKCTOBBIX
coobrueHui
FOJIOCOBBIMH
coobneHHusIMH,
OCHAILEHUE
YUPEHKICHMs
COLMANIBHOTO
obcmysxuBaus
3HAKaMH,
BBITTONHEHHBIMH
pesbeHO-TOYEYHBIM
wpudToM Bpaiins,
O3HAKOMJIEHHE C HX
TIOMOLUBIO c
HAaOMHCAMH, 3HAKaMH
M HMHOM  TeKCTOBOU
uHpOpMalIHeit,
HagnueaMu 4 (unu)
CBETOBBIMH
CHTHaJIaMH,
uHpOpMUpOBaHHE  ©
NPEACTARTISEMBIX
COLMANIBHBIX  yCIIyrax
C  HCHOJb30BAHUEM
PYCCKOro  3KECTOBOTO
SI3BIKA
(cypnoriepeBoja);
OKa3aHHEe HHbBIX BHIOB
MOCTOPOHHEH NOMOIUK
(%).

OueHka pe3ysibTaToB
NpeJOCTaBiICHUS
COLMAJIBHOH yCiyru:

- peureHue OBITOBLIX
ripobnemM B pesysbrare




CAaHHTAPHBIX NpaBun  KabuHeT
MERHLIMHCKOH
cecTpbl/TpoLeaypHBIH  KabHHET
(nomeweHuss  0becCneUHBaOTCs
CHUCTEMaMM ECTECTBEHHOrO H
UCKYCCTBEHHOIO OCBELUCHHS.
[TpoaoHKHUTENEHOCTE  OKa3aHUS
yeiryrd 60 MUHYT.

MOCTaBUIMKS
COUHANIBHBIX YCIIYT.

2.2

CucreMaTHYECKOE
HabogeHue 3a
MOy YaTeNnsIMH
COLMANLHBIX YCIAYT B
LHensX  BBIABICHUSA
OTKJIOHEHHIH B
COCTOSIHMH HX
30pOBBA

B cOCTaB YCITyTH BXOIHT:
HabmoaeHue 3a COCTOSHHEM
3A0pOBbs MOJNy4YaTesis COLMANbHBIX

yCIyr, TpH  BO3ZHMKHOBCHHH Y
monyuarens  youyr oxanob  Ha
COCTOSTHHE 3)0POBBA "

CaMOUyBCTBHC 6o TIPH NOABJICHHHA

y [Oofgydartens yciyr BHEHIHHX
NpU3HAKOB HEeJIOMOTraHus
obpatueHue B MeTHIIMHCKHE
OpraHu3aLMH B paMKax
MEXBEIOMCTBEHHOTO

B3aUMOJICHCTBHA, OCMOTP

nojtydaTenei COLHaNbHbIX YCIyT;
NpoBEICHHE MEPONPUSITHHA:

B cpok,
ornpeneneHHbIH
HHIHBULY ATbHOM
nporpaMmoi
nosyvares
COLMANBHBIX YCITYT

Yreepxaaercs
TIPUKa30M
MuHucTEpCTBa
COLIHAIBHOTO
Pa3BUTHA U
Tpyna
Kamuarckoro
Kpas

OCHOBHO#M 1epCOHaT: Bpay WK
denpuep, Wi MEAHIHMHCKAS
cecTpa, WK MEAULIMHCKAs
cecTpa npoLeLypHas.
[Tepconan 10JDKEH HMETh
npohecCHOHANBHY IO
MOArOTOBKY W COOTBETCTBOBATH
kBaNHPUKALHOHHBIM
TpeGOoBaHHAM, YCTAHOBICHHBIM
U1t COOTBETCTBYIOLIEH
npodecCHH, CHELHaIBHOCTH.
CrienpanbHOe OCHALIEHHE
[OCTABIIMKA COLMATIbHBIX
YCIyr: Xanat
XJI0rm4aToOyMaXKHbIH,

[Toxaszarenu Ka4decrsa:
- OISt TIONyyaTenei
COUHANBHBIX YCIIYT,
NONYYai0UHX
coupanbHbie YCIyTry, OT
obero yucna
nonyJareneH
COLIMANBHBIX YCIYT,
HAXO/ASUIMXCS Ha
COLHANTBHOM
06CNY)KHBAHUH B
oprauusauud (%);

- KORUYECTBO
HapyIeHHH
CaAHHTapHOIO

- nojyyeHde  peuenTtoB  Ha KOMHaTHas 00yBb, IEPUATKH 3aKOHOMATENbCTBA B
JIEKaPCTBEHHBIE npenaparsl, CTEPUIIbHBIE MEIHLIMHCKHE, OTYETHOM TORY,
H3ENHS MeTHLIHHCKOTO TEPMOMETP, annapar uis BBLIABJCHHBIX [IPH
Ha3HAYCHHUS; M3MEPEHUs apTePHAIBLHOTO NpPOBENESHUH NPOBEPOK
- ofy4eHue HANPaBJICHHA IaBleHHS. (%);

noayyaresis COLMAIBHBIX YCIYr K [TponOIBKUTENBHOCTh OKa3aHHs | - YIOBJIETBOPEHHOCTD
ppady (y3kuM crieupanucram) (IpH yeryru 40 MUHYT. nonyyarench
HeOOX0IUMOCTH). COLHANTBHBIX YCIIYT B
Venyra  MpeocTaBiisieTcs — NpH OKa3aHHBIX COLUAILHBIX
BOZHMKHOBEHUH NOTPEOHOCTH. yenyrax (%o);

EauHuua ycnyrd: HabmiomeHue 3a - YKOMIUIEKTOBaHHOCTb
OJHMM NONy4yaTeNeM COLMabHBIX OpraHu3aLyH




COLHaNbHOH yenyru:
yBEeJSHYCHHE ©  (HIIH)

COoXpaHeHue 1o
OTHOIIEHHIO K YPOBHIO
Npenpiaymero  roga
JONH nonyuareneH
yenyr, obpaTuBHIMXCS
K MOCTABIIMKY
COLMATTBHBIX YCIIYT;
YBENHUYECHHE J0;
COXpaHeHHE
KOJIMYECTRA
COHMATILHBIX  YCIYT,
MONY9HaeMbiX  OJHHM
Moy yareneM
COLMAIBHBIX YCIYr ¥
NOCTaBUIFKA
COLIMANIBHBIX YCIYT

24

[IpoBenenue
MEpOonpHATHI,

HalpaBJIeHHbIX  HA
(opmupoBanie

3/10pOBOrO
HKU3HH

obpaza

IIposenenne B  JOCTYmHOH  Anst

TIOHUMaHHS nonyyaTeneii
COLMATbHBIX yeIIyr hopme
00y4atommx 3aHATHH 1o
npodunakTHke COLIHATBHO
3HAYMUMBIX 3a0oneBaHuii, TrUrHeHe
TUTaHUs, npouIaKTHKE H
136aBICHHIO oT BPE/IHBIX
TIPUBBIYCK, o BOTIpOCAM
BOCCTAHOBJICHHS YTPauCHHBIX
byukuuii Benencreie 3a00neBaHus.
[NepropuuHocTs  NPEeNOCTABICHHS
YCITyTu:

Yenyra npepocrapnsercs 10 4 pas B
MECHILL

Enmunuia yenyru

IpoBeeHue ONHOrO 3aHITHS - OfHA

B CpOK,
onipe/ieieHHbIH
WHANBHAYTBHON
nporpaMmoi
nojryyarens
COUHANBHBIX YCAYT

YTeepxnaercs
MPHKAa30M
MunucrepcTsa
COLUMATBHOTO
Pa3BUTH u
TpyAa
Kamuarckoro
Kpas

OcnoBHOH
nesuaTp
cecTpa;
BCIIOMOTATENbHBIA  [1EPCOHMI:
CHELMANMCT N0  COUMAILHOH
pabore, crienManuct no pabore
¢ ceMbeil, CONUaNIBHBIN nearor,
BOCHUTATENb.
[lepconan  mosDKeH
rpod)ecCHOHANBHYIO
MOJTOTOBKY H COOTBETCTBOBATH
KBaNH(PUKaHOHHBIM
TpeOOBaHUAM, YCTAHOBJIGHHBIM
BifI e COOTBETCTBYIOLIEH
npodeccuu, CrnelHanbHOCTH.
Jomken ObITh
KB&THQULHPOBAHHbIM,

MepcoHal:
HITH

Bpay-
MEIMUMHCKas

HMETh

Tlokaszarenu KauecTsa:
OISt nostyuarenci
COLMANIbHBIX  YCIyT,
NOTYHaIOLHX
COHUHANBHDBIC
or  obwero
nonyyarenei
COLHANIBHBIX  YCIAYT,
HaXOAALIHMXCS Ha
COUHANBHOM

O0CITy HKUBRHHH B
opranuzauuu (%);
KONHUECTRO
HapyuUIeHuit
CaHUTAPHOTO
3aKOHONATENLCTBA B
OTHYCTHOM rony,

YCIyTH
yucna




yCnyra. croco0CcTBOBAThH PELUCHHUIO | BBISBICHHBIX npu
CTOAMMX TMepef MoydaTesieM | MPOBECHHH POBEPOK
COLHMANBHBIX YCIyr KOHKpeTHBIX | (%0);
COLMAJIbHO-MCIHIIMHCKIX YIOBJIETBOPEHHOCTD
npobiem, npeLyNpexAeHHIO | momyyarencH B
pasnuyHbIX 3a00neBaHuH. OKA3aHHBIX
CrenpanpHoe TeXHWYeCKoe | COUMaNbHBIX ychyrax
OCHalUEHHE nocrapuiuka | (%);
COLMANIBHBIX ~ YCIOyr:  CTOJ | yKOMIUICKTOBAHHE
paGoumii, OGHCHOE Kpecio, | OpraHu3alyH
wkad UM ONEXIBL, CTYJ | CHCLHATMCTAMH,
3epKao, 4Yachl, KOH/JHLMOHED, | OKa3bIBAIOLIMMHU
tenedoH, noMemiesus | conuanpHbie  YCIyTH
obecneuvpaiorcs  cucremamu | (%).
eCTECTBEHHOTO u | OueHka pe3yiLTATOB
MCKYCCTBEHHOTO OCBOIICHUA. NpeJOCTaBICHU
TTpONOMKHTENBHOCTD  OKa3aHH couManbsHoH yemyru:
yesryru 20 MUHYT. ypenuyenne u (Win)
COXpaHEHHE o
OTHOUICHHUIO K YPOBHIO
npeabiylero  rozaa
Jafed)i4] nonyuaresel
yeIyr, 0OpaTUBLIHXCS
K MIOCTABIIMKY
COLMANIBHBIX YCIYT;
yBeIHYEHUE UIH
COXPaHEHHE
KOAHYEeCTBA
COLMANBHBIX  YCIYT,
MONY4aeMBIX — OJHHM
HOMyyaTenem
COLMAIBHBIX YOIy Y
NOCTaBUIMKA
COLUMANbHBIX YCIYT.
2.5. ITpoBeneHue Peanuzauus WHIMBHLY AJIBHBIX CpoK, | YTBepkaaeTcs OCHOBHOH nepcotan: | Iokasatenu ka4yecrsa:




NalnKy U HHOC 060py],IOBaHHC

ITponomKUTENEHOCTh  OKABAHHS
yeiryrd 60 MUHYT.

npenpLIyniere  roja
[OJH nonayyarenci
ycnyr, oOpaTHBILHXCS
K NIOCTABUIHKY
COUMAJIBHBIX YCIIYT,
YBEIHYEHHE WK
COXpaHeHue
KOJIMYECTBA
COLMAIBHBIX
MOJIYYaeMBbIX
noJjiyyarenem
COLMANBHBIX YCIYr Y
NOCTaBLIMKA
COLMANBHBIX YCIIYT.

yemyr,
OIIHUM

2.6

Koncynsrrposanue
no COLMANBHO-
MEIHLUHHCKHM
BONpocaM
(nonnepkanue H
COXPaHEHHE
310POBbA
nosyvarenei
COLMANBHBIX  YCIIYT,
TIPOBEHEHHE
0310POBHTENBHBIX
MEpPOTIPUATHIA,

BBISBJICHUE
OTKJIOHEHHH B
COCTOSHHH ux
300POBbA)

Belaenenue B Gecene c
NOMYYaTeieM  COLHMANbHBIX  YCAYT
OECHOKOSIIMX ~ €ro  COLHAIBHO-
METHLHMHCKHX npobnem,
pa3bsCHEHHE BO3MOXHBIX ITyTei
peleHus npobsieM B JOCTYTHOH s
NOHHMAHMS  TOJiyyaTrens  yciyr
dhopme.

IlepnognuHocTs  NPENOCTABREHUS
YCIYTH:

Ycnyra npepocrasnsercs 1 pas B
MECSILL.

Enuxuna  ycnyrd:  TIpoOBeEHHE
ONHOH KOHCYNBTALMH IUIA OHNHOFO
nonyvarens ycnyr, Jinbo Tpynnbl
nofry4daresnieit yoryr (1o 5 4enosex)
- OflHa YCITyTa.

B CPOK,
ONpeleneHHbIH
HHIMBHIYATLHOM
porpaMmMon
nojyyaresns
COLIMAJIBHBIX YCITYT

Yreepxaaercs
NPUKa30M
MunucrepcTBa
COLMAJIBHOTO
pa3BHTHs H
Tpyna
Kamuarckoro
Kpas

OcHOBHOH mnepcoHas: BpavH-
CTICLHAUCTHI HJIH
MEMIHHCKAS cecTpa.

Ilepconan  momkeH  HUMeETh

1pOdeCcCHOHANBHYIO
MOArOTOBKY M COOTBETCTBOBATH
KBaJIM(PHUKALMOHHBIM
TpeOOoBaHUsM, YCTAHOBICHHBIM
Iutst COOTBETCTRYIOLIEH
npohecCu, CrielHanbHOCTH.

CrienuasibHoe TEXHHYECKOE
OCHAILIEHHE NOCTaBHIHKA
COLHANIbHBIX yenyr
(obopynosanue, npubopsl,
anpaparypa #  T.JL):  ©TOX
pabounii, kpecino  pabouce,
mrad I8 ORSKOBL, CTYI,
3epKalio, Hachl, KOHIHLIHOHED,
tenedoH, MOMELISHHUS
obecreuuBalOTCst  CHCTEMAMU
CCTECTBEHHOrO "

ITokazarenu xayecTra:

JoJs nojrygarenci
COLMANBHBIX  YCIyT,
TIONYHarOL{HX
COHMANBHbIE  YCIYIH
or obmero uucna
noJtyHaTenei
COLMANBHBIX  YCIYT,
HAXOAALIHXCS Ha
COLIHANBHOM
obCHyMHBAHHH B
oprauuzanuy (%);
KOJIHYECTBO
HapyHIeHHH
CAHHTAPHOTO

3aKOHOHaTCHBCTBA B
OTUYETHOM romny,
BBIABJICHHBIX npu
MPOBENEHUH TPOBEPOK
(%0);
YAOBIETBOPECHHOCTL




HCKYCCTBCHHOIO

OCBCLICHUA

[TponomKUTENBHOCTL  OKa3aHHS
yerryrd - 30 MHHYT Ha OOHY

KOHCYJIbTALHIO.

nonyvareieH B
OKa3aHHBIX
COLHANBHBIX YCIyrax
(%);
YKOMILICKTOBaHHE
OpraHu3aluM
CICHUaNyCTaMH,
OKa3bIBarOILUMHU
COLMANbHBIE  YCIYTH
(%).

OueHka pe3yabTaTOB
TipeIoCTaBICHHS
COUMANIBHON YCITyTH:
yBeNMUYeHHe H (WIIH)

COXpaHeHHe o
OTHOIUEHUIO K YPOBHIO
npefpigylero  roja
Jonu noJtyyarenei
yeiyr, oOpaTHBUIMXCH
K [OCTABILUKY
COUMANBHBIX YCIIYT;
YBEJUICHHE WU
coXpaHeHHe
KONUYECTBa
COUMaNBHBIX  YCHyT,
MOJAYYaeMbIX  OJHHM
nojyqaresiem
COHMANBHBIX YCIYT ¥
NOCTaBIIHKA
COLMANIBHBIX YCIYT.

2.7. TlpoBeneHHe NepBUYHOT0 MEAMUMHCKOr0 OCMOTpA U NepBUYHOH caHuTapHOH 06paboTki

2.7.1 | Ilpuem nomyuatens | [Iposenenue nepsuuHoro | B cpokK, | Yteepxnaerca | Hanuuue menuiaHckoro | Tlokasarenu kavecTsa:
COUHMAILHBLIX  YCHAYT | MEAULIMHCKOIO 0CMOTpa | onpeneneHHbIH [IPHKAa30M obopynoBaHus, Hanuuue | - Josis NomyuaTeneH
NP TOCTYIUICHHH B | MONYYaTeNlsi  COUMANbHBIX  YCHYT | HHIMBHAYaNbHOM MuHucTepcTBa | KBAIHGHLKPOBAHHBIX COUMATBHBIX  YCIYT,
OpraHu3aLuIo BpauOM-CIIELMATIHCTOM, riporpaMmo COLMANIBHOIO | CrenHanucToB. NOTyYaroux




3aHATHH 0 | nporpamm peabwinTaiuy, | onpeneneHHbIi [IPHKA30M HHCTPYKTOP-METOIHCT 1o | Joms nofiyuarenci
aJanTHBHOM BKITFOHAIOLINX MEPONPHITUS, | UHAUBHAYATBHON MunucrepcTsa | ananTHBHOH (UIKYJNBTYPE HIIH | COLMANBHBIX  YCIYT,
duzmueckoi HalpaBIeHHbIE  HA  TIOBBILIEHHE | [IPOrPaMMOii COLMANIBHOIO | MHCTPYKTOP Mo jeueGHON | mosrydaromux
KyJNBTYpE ypoBHA (M3HYECKOH aKTHBHOCTH | rony4atels pa3BUTHS H | pusKynsType. COLMANBHBIE  YCAYTH
NOAYHATENS COLHANTBHBIX YCITYT COLMANIBHBIX YCIYT | Tpyna Ilepcoman  posoken  uMeTh | oT  ofwierc  umcna
Ipoenenue 3AHATHH Kamuarckoro | npodeccuoHanbuyio nosfyvaresiei
OCYIIECTBANETCH [0 HA3HAYCHHIO Kpast MOJrOTOBKY M COOTBETCTBOBATH | COLMANBHBIX  YCIYT,
Bpa4Ya M C Y4YeTOM MEJUHUHHCKUX KBaTM(QHUKAUHOHHBIM HAXOMALIMXCS Ha
NOKa3aHUi U IPOTHROMOKA3aHHIA. TpeOOBaHHAM, YCTAHOBJICHHBIM | COLHANBHOM
HepuoauunocTs  npenocTaBieHus Juist COOTBETCTBYIOILIEH | 06CnyKUBaHNU B
YCIyTH: npodeccun, crnenHantbHOCTH. opraxuzanuy (%),
VYeayra npepocraBnsercst no mepe [Momemenus  obecneunuBaroTes | KOIMYECTBO
BO3HHKHOBEHHS NOTPEOHOCTH. CcHCTEMaMH  €CTECTBEHHOI'O M | HapyuleHui
Epununa yenyru: HCKYCCTBEHHOIO OCBELLCHHS. CaHHTapHOro
Hposenenue onHoro 3auATHS B AeHbL CrieugansHoe TEXHHYECKOE | 3aKOHOJATENILCTBA B
ihil: OJIHOTO nosyyvaress OCHAlIEHHE HOCTABUIHKA | OTYETHOM roay,
COLHAJILHBIX YCIIYT - OIHA YCIyra. COLHAJIBHBIX YCIIYT | BBISIBJICHHBIX TipH
(oGopynosanue, 1pubOPEL, | NPOBEACHHH TIPOBEPOK
anmaparypa W T.J4.). croi | (%),
paboumit, kpecno paGouee, | YAOBIETBOPEHHOCTE
wKad s ofekAbl, wkad s | nonyyareneit B
HHBEHTApH, obnydaTens, | OKazaHHBIX
KOHJAMLHOHED, JKAMO3Y, | COLMANBHBIX  YCIyrax
tenedou, KOMIBIOTEp B | (%);
KOMIUIEKTE, IUBEACKAs CTCHKA, | YKOMILIEKTOBAHHE
CHJIOBBIE TPEHAXKEPHI, | OpraHHU3aluH
KapJIHOTPEHaXKepbl, 3epKanbHas | CHeLUANIUCTAMHE,
CTCHKA, CHOPTUBHELH | OKa3bIBAIOIIAMHM
HHBEHTaph, anmapar  JUid | COLUHaNbHBIC  YCIYIH
W3MEPEHHS aptepuansHoro | (%).
JIaBJISHUS, cexyngomep, | OueHka pe3yabTaToB
JUHAMOMETD, JIGHTa | TIPEJOCTABICHHUS
H3MepHTeNbHas, BECHI, | COLMANBHOH yCIyru:
pocTomep,  MauM,  ofpydu, | yBemuuenue u  (in)
HMHIOUBUIYANBHBIC — HAMONGHBIE | COXPAHCHHE o
KOBPHKH, TMMHACTHYECKHE | OTHOLICHHIO K YPOBHIO




COLMAILHOTO
obcnyxuBanust (MK
1o BO3BPALUCHUH
HoJTyyaress
COUHANbHBIX  YCIYT,
OTCYTCTBOBABLIErO B
OpraHu3auy
COLIHAJIBHOTO
o0cIyKUBaHUS
6onee 5 nuek)

(enpuiepoM  MIM  MEIMLIMHCKOH
CecTpoi.

[lepHoaU4HOCT  MPEAOCTABJIEHHS
COLMANBHON YCIIyTH!

Venyra  NpefoCcTaBiseTcs  TIpH
MOCTYIUICHHH nosy4aresns
COUMANBHEIX YCIYT B OPraHM3alHio
COUHANTBLHOTO OOCHYKUBAHUA WK
fI0  BO3BPALICHWU  TIOJNYyYaTeNs
COLMANBHBIX YCIIYT,
OTCYTCTBOBAaBIUEIO B OPraHH3aLHH
Gonee 5 pmeit  (MOXeT  He
NPeNOCTABIATECA MPY TIOCTYIUIEHHH
KJMEHTa u3 JpYrod OpraHM3alyu,
NpPEROCTABIISFOLIEH COLHallbHBIE
yCIIyTd B CTAUMOHApHOH dopme).
Enuuuna counanpHON yenyru:
[Tpoeenexue NepBHYHOrO
MEJHLMHCKOrO  OCMOTpPa  OJIHOTO
nojy4aresis COUHANIBHBIX ycnyr - 1
ycmyra.

oJiyHartesis
COLHATBHBIX YCAYT

pa3BuTUA
Tpyha
Kamuatckoro
Kpas

141

[TpoOmKUTENBHOCTE  OCMOTPA
He Gonee 20 MUHYT.

COUHANIbHBIC YCIOYIH,

or obuero yucna
nosiyyarenci
COLMANBHBIX  YCIYT,
HAXOSALIMXCH Ha
COLHATTBHOM
00CTYKUBAHHN B
opraumzauuu (%o);

- KOTMYECTBO
HapyeHuH
CaHUTapHOro
3aKOHOJATeNIbCTBA B
OTHETHOM rony,
BBISIBJICHHBIX npu

DpOBEJCHHH NPOBEPOK
(%)

- YIOBJIIETBOPEHHOCTH
nosyyaresneH
COLMAIIbHBIX YCIYT B
OKa3aHHbIX
COLMANIBHBIX  YyCIyrax

(%);

YKOMILIEKTOBaHHOCTD
OpraHu3aiu
CIIeLHATTUCTAMH,
OKa3bIBAIOLIUMH
COUMAIBHBIE  YCITYTH
(%);

- MOBBILICHHE
KAyecTBa COLMATBHBIX
yeiyr u
3¢ QeKTHBHOCTE  HX
OKa3aHHA

(onpenengercs UCXoas
H3 MEPONPUATHH,




HaIpaBJIeHHBIX Ha
COBEpILCHCTBOBAHMUE
JeSTENbHOCTH
Oprasu3alyy npy
MPeROCTABICHUN
COLHAIBHOTO
obcyxusanusn) (%);

- JIOCTYITHOCTD
TSIy YeHHS!
COUHANBHBIX YCIYT B
OpraHu3aliyH
(BO3MOXKHOCTD
CONPOBOMKCHHS
nostydaTesns
COLUHANIbHBIX  yCnyr
NpH  [EpelBHKEHUH
1o TEPPUTOPHH
YUPEIKACHHS
COLIMANBLHOTO
obCITyKUBaHHS, a
TAKKE TIpH
HOJIb30BAHHHI
YCIyraMu;
BO3MOKHOCTE Juis
CaMOCTOSTEALHOIO
ofcnyRuBaHus,
BXOZA2, BbLIXOHA H
MepEMEILCHUs. BHYTPH
TakoH opranHuzaiuu (B
TOM ypce Ut

NEePeaABHIKCHUS B
Kpecnax-KOscKax),
st OTHBIXa B

CHIAYCM TIOJOMKCHHM,
a TawKe HOCTYIHNHOC
pasMeeHne




obopyoBaHUAL "
HOCHTENElH;
nyGnuposanue
TEKCTOBBIX
coobenui
rOJIOCOBBIMH
CcoO0MEeHUAMY,
OCHAllEHHE
yUpeKIeHUS
COLHATBHOTO

o6 CIyKUBAHUA
3HaKaMH,
BBINOMTHEHHBIMH
penbeHO-TOYeHHBIM
wpudToM Bpaiins,
O3HAKOMJICHHE C UX
[TOMOLIBIO c
HAJIMCAMH, 3HAKaMH
M HHOM TEKCTOBOH
urdopMaLmen,
HagoucaMud  u (UnH)
CBETOBBIMH
CHTHAJIaMH,
uHGOPMHPOBAHUE O
IPENCTABIIAEMBIX
COLMaNIBHBIX  yCIyrax
c UCIONB30BaHHEM
PYCCKOrO  XECTOBOIO
A3BIKA
(cypmonepesoa);
OKa3aHHE UHBIX BHUHOB
NOCTOpOHHEH NMOMOUIM
(%).

OueHKa pe3yjbTaToB
NpeaoCTaBACHHA
COUMANBHON YCIIyTHU:




- peuierne OBITOBBIX
rpobieM B pezynpTate
B3aUMOJEHCTBHS c
MOCTABHIMKOM
COLMAaNBHOH YCITyTH.
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IIpoeenenue
NepBUYHOU
CaHUTAapHOH
o6paboTiru

, -1IpH

[Mpx  OTCYTCTBHH HH(EKUHOHHBIX
3aboneBaHuit IPHHATHE
MONYyYATEIeM COLMAaNBHBIX  YCIyr
FUTUEHHYECKOH BaHHbI WIH
THTHEHHYECKOTo AYLIa.

obHapyXeHMH  YKa3aHHBIX
HHQEKITHOHHBIX 3abosneBaHui,
[IPOU3BECTH Je3.00paboTky
HOJTYYaTeNs COLUATBHBIX YCIIYT;
-TIPOU3BECTH HOMyYaTeNto
COUMANIBHBIX yenyr CMEHY

HaTeJIbHOTo Oenps, BhLIaTh ONEXKIY.
[Ipu nocTymieHHH B OPraHH3aLMIo
COLHANILHOrO  OOCHY)KMBaHHUA, IO

BO3BPALICHHIO nomyJaress
COLMANBHBIX YCHYT,
orcyTcTBOBaBRiIero Oonee 5 nHeH.

Enuauna  yenyra:  caHuTapHas
obpaboTka Inonyvaresns

COLMAIBHBIX YCIIyT — | yemyra.

B CPOK,
onpeaeNeHHbI
HHAMBUIYANLHON
NporpaMmoit
rojy4arens
COUHANIBHBIX YCIYT

YreepxrnacrTcs
TIPHKA30M
Munwucrepcrsa
COLIMANIBHOTO
Pa3BUTHSA u
Tpyaa
Kamuarckoro
Kpas

OcHoBHOH MePCoHaN:
CaHHTapKa, CaHHTapKa-
nanaTHas, WIM MEIHUMHCKas
cecTpa. Hanuune

MEJHLIHHCKOT0  00OpYyROBaHHS,
HaJHuMe KBATHGHUIIMPOBAHHBIX
CNIeLHaIHCTOB.
TlponomxHTensHOCTD
nepBUYHON caHUTapHOH
06paboTkH - 40 MUHYT.

IMokaszarenyu kasecTsa:
- Jons nomyuartesneit
COLHANBHBIX  YCTIYT,
HOTYUAIOHHX

COLMANIBHBIE  YCITYTH,

or ofmero umcna
nonyuarene
COUMANBHBIX  YCIYT,
HaXOHALIHXCH Ha
COHMANIBHOM
obcIyKUBaHUH B

opranuzanuy (Yo);

- KONHYECTBO
HapyueHui
CaHHMTapHOro
3aKOHONATENBCTBA B
OTHETHOM rogny,
BBISBIICHHBIX npu
NPOBEJCHUH IIPOBEPOK
(%);

- YAOBAETBOPEHHOCTH
noJjrydaresnei
COLMANIBLHBIX YCIIYT B
OKa3aHHbIX
COLHANBHBIX  YCIyTax
(%);

YKOMITICKTOBAHHOCTE
oprasusaliiu
CICLMAJINCTAMH,




OKa3bIBAIOLIMMH
colMabHble  YCIYTH
(%),
- MOBBIICHUE
KauyecTBa COLMaNbHBIX
yeayr H
s¢dexTuBHOCTE  HX
OKa3aHHs
(onpenensercs UCXOAs
u3 MEpOTIPUATHH,
HanpapJIeHHBIX Ha
COBEPLUCHCTBOBAHHE
NEATCIBHOCTH
OpraHu3alHu TIpH
NpeIoCTaBIeHHI
COLHAJILHOTO
obcnyxuBanus) (%);

- JIOCTYMHOCTH
NOJNyYEeHHA
COLMANbHBIX YCIYr B
opraHu3alyH
(BO3MOXKHOCTh
COMPOBOXKACHHA
nonyuaresns
COLMANbHBIX  YCIIYT
npu  TepesBHKEHUH
1o TEPPUTOPHHU
YUPEHKICHHSA
COLMAITBHOTO
00CITyMHUBAHHUS, a
TaKKe npH
TO/Ib30BAHHH
yCITyramM;
BO3MOXKHOCTh i
CaMOCTOSTEIEHOTO
obcny)KuBaHus,




BXOJa, BBIXOJAA H
NEPEeMEIEHHS BHYTPH
TAaKoH opranyzauuy (B

TOM uucne IUist
NepeIBIKEHHS B
Kpecnax-KoscKax),

st OTIBIXA B

CHISYEM  TIOJIOKCHMH,
a TaKKe JOCTYITHOE
pasMelieHue
obopynoBaHus 7
HOcuTEEH;
nybnupopaHue
TEKCTOBBIX
coobmenui
rOJIOCOBBLIMH
COODIICHHAMH,
ocHallleHHe
YUpexICHHS
COLHANBHOrO
ofciyxuBaHus
3HAKAMH,
BBITONHEHHBIMH
pebehHO-TOUCHHBIM
HIpHPTOM bpaiins,
O3HAKOMIIEHHE C HX
MOMOILBIO c
HAOUCAMH, 3HAKAMH
M HHOH  TeKCTOBOH
uadopmanuei,
HaANHCAMH W (1)
CBETOBBIMH
CHPHAAMH,
uH(QOPMHUpPOBAHHE O
TIPENCTABNSEMbIX
COLMANBHBIX  yoiyrax




c WCIIONIB30BaHUEM
PYCCKOTO  KECTOBOTO
SA3bIKA
(cypnonepesona);
OKaszaHue HUHbIX BHIOB
NOCTOPOHHEH MOMOMIH
(%).

Openka pe3ysibTaToB
NPEIOCTABIICHUS
couuanbHON yCIyru:

- peweHue OBITOBBIX
ripobeM B pe3ynpTare
B3aUMOACHCTBHS c
[OCTaBIHKOM
COLMAIBHON YCHYTH.

2.8

Oxkazanue
JaoBpayeOHOM
MIOMOLUK

Oxa3zanue  TEPBUYHOM  MEIMKO-
CaHMTapHOH MOMOILH BKITIOYACT:
okazaHMe TNepBoil  moBpaueOHOU
NOMOLIH npu HEOTIOMHBIX
COCTOSHHSAX:

- OKa3aHWe TMOMOUIM MpU TPaBMax,
KPOBOTEUEHHUSAX, OTpaBJICHHIX,
[OBBIHEHHH (NOHMKEHHH)
apTepUHanbHOro JIABJICHHS,
rosioBHOM 60iH ¥ T.4.;

- npu  oOOCTpeHHMH  OCHOBHBIX
3abonesanuit  (NpUCTYNoOOOpasHble
COCTOSIHMS, CYJOpOrd 4 T.J.) ¢©
nocneayomumM HaNpaBleHHEM
(3anKcbi0) Ha BpaueOHbIH pHeM;

- MpOBeieHHE PEAHWMAIHOHHBIX
MepONIpHATHH (MCKYCCTBEHHOH
BEHTHWSILMH  JISTKUX, HENpAMOro
Maccaxka cepiua) A0 mpuHesla
CKOpOH NOMOUIH;

B CPOK,
orpeieNeHHbI
HHIUBHYaNbHOMN
nporpaMmoi
noyvaresis
COLIMAIBHBIX. YCIYT

Yrsepxaaercs
MPHKa30M
MunucrepcTBa
COLIMANIbHOTO
pa3BUTHSA "
Tpyna
Kamuarckoro
Kpas

[IpenocrasiieHHe  COUHAILHOH
yCIyrd  NpH  HaCTYIUICHHM
cryuas, YrPOXAIOLIEro >KH3HH
MM 3I0pPOBBIO  [OJTydaTens
COLHANBHBIX YCIYT, B INEPHON

HaXOXKICHHUS B HWUIIOM
ITOMEUICHHH noJsiy4darens
COUMAaNbHLIX  YCIyr  JIHUA,
OKAa3LIBAIOLIEr0  COLMANIBHBIC
YCITyTH;

OKa3aHHe IKCTPECHHOH
aoBpauyeOHOH MOMOLUH
nocrpajasuieMy  [OJyHaTesio
COLMANBHBIX yeIyr no

npuObITH  NPOgECCHOHAIbHOH
MEQUIIMHCKOH HOMOLIH.
IIponosmKuUTeNBEHOCTE - He Goiee
45 MHUHYT.

TToxasarenu kayecTsa:
- JosiA  rosydartesied
COLMANIbHBIX  YCIYT,
MOJTY4atoHX

COLHaNbHBIC YCIYTH,

or obumero  4ucaa
fonyyaresen
COLMANIBHBIX  YCIIYT,
HAXOAAIMXCH Ha
COUMANBEHOM
obcyxHuBaHHH B
oprauuzauuu (%),

- KOJIHYECTBO
HapylueHui
CAHUTAPHOTO

3aKOHOJAATENIbCTBA B
OTYETHOM rofy,
BBISIBJICHHBIX npu
IPOBEIECHHH NPOBEPOK
(%);




- BBI30B CKOpOH MOMOWIH U
COMPOBOXKAGHHE TI'PDAKJAHHHA B
MEAMUHHCKYIO OpraHu3auHio npu
HEOOXOMUMOCTH.

Jleyenue naubonee
pacnipocTpaHeHHblX  6osiesneit B
aMOynaTOPHBIX YCIOBHUSX:

- aMOynaTopHbIi NpHEeM MoJyyaTens

COLIMANTBHBIX yCIyT BpauoM
(bempamepom), YCTAHOBJICHHE
JIHarHo3a, HasHAYCHHE

obcnenoBanus M ICUCHUS,
- exelHeBHoe HabmionmeHue B
TeYeHHe OCTPoro nepuoja 6onesny;

- YHOBJIETBOPEHHOCTD
rostyyaresei
COLManbHBIX YCIYyr B
OKa3aHHBIX
COUMaNBHBIX yCayrax
(%);

YKOMHONCKTOBAHHOCTE
OpraHuzauyu
cnenHanCcTaMH,
OKa3bIBaQUIHMH
COUHalIbHBIC YCIyru
(%);

- MOBRIIUCHHE

- BEJICHHE MEIHIIMHCKOH Ka4ecTBa COLHaNbHBIX
JOKYMEHTALIHH; yCIyT U
- BBITOJIHEHHE BpaveOHBIX sddexTBHOCTE X
Ha3HAYCHHI; oKazanug

- 3aKyIKa, XpaHeHue u obecrieyerue (onipenensiercs MCXOs
JIEKAPCTBEHHBIMU CpeNCTRaMH u3 MEpOINPUSITH,
NOMy4YaTesis COUMaNbHBIX YCAYT B HanpasieHHBIX Ha
COOTBETCTBHH C  YTBEPKIACHHBIM COBEPUICHCTBOBAHHE
nepedHeM. JIeATeIIBHOCTH
Hanpaenenwe B MeauuuMHCKHE OpraHu3anuu npu
OpraHu3alyy JUlsl TOCTMTANM3ANMMY, MPEIOCTaBICHHH
KOHCynbTauui, obcnenosanus 1o COUMAIIBHOTO
3aKmoveHuo  Bpada (Qensamepa). obenyxuranus) (%);
Ipencrasnenue HEeoOXOIUMBIX - JOCTYNHOCTD
HOKYMEHTOB B MEHHMLHMHCKYIO MOXY4YESHUS
OpraHu3anyio JUTs BBITIHCKH COLHANBHBIX YCIAYT B
JLIOTHBIX  PEUENTOB, Iiepejaya OpraHH3aLMy
PELEenTOB B aNTeyHOE YUPEKICHHE, (BO3ZMOIKHOCTH
TOMYdEeHHE  JIEKAPCTBEHHBIX M CONPOBOHACHIMA
BbIaYa ux NOTyYaTesnto NonyyarTens
COLIMAJILHBIX YCITYF. COLMANBHBIX  YCIyT
Copnelicrame B NPOBEACHUH NPH  MePEeJIBHKCHHH




NpOQHNAKTHYECKHX NPUBHUBOK B
COOTBETCTBHM C  HALMOHAILHBIM
KaJeHOapeM [PUBHBOK W IO
SMUIAEMHUOJIOTHYECKHM NTOKA3aHHAM.
IepuopuunocTs  npeaocraBieHus
COUHANBHON yCTyTH:

Yenyra npemocraBisercs no mepe
BO3HMKHOBEHHS NOTPEGHOCTH.
Enununa coupansHol yenyru:
Oxazanue foBpauyeGHOM MOMOLIHM
TOJIy4aTeNO COUMANBHBIX yCuyr - 1
ycnyra.

no TEPPHUTOPHH
YUPEIKACHUA
COLHATBHOIO
obcyKuBaHus, a
TaKNKe npH
NI07IB30BaAHHH
yenyramuy;
BO3MOXHOCTD Jiiot
CaMOCTOATERBHOTO
o0CmyXuBaHu,
BXOAa, BBIXOJZ M
HepeMelleHus BHYTPH
TaKoH opranusauuu (B
TOM qycie iy

nepenBHKeHHS B
Kpec/ax-KonscKax),
Vst OTIBIXa B

CHIAYEM TTOJIOMEHHHU,
a TarKKe JOCTYIHOE
pasMereHue
obopynosanus 3]
HocHTeneil;
nyGnuposanue
TEKCTOBBIX
coobmennii
rOJIOCOBBIMH
COOOLIEHUAMH,
OCHAILUEeHHE
YUPEKAESHUSA
COLMANBHOro
obcmyxusanus
3HaKaMH,
BBITIOJIHEHHBIMHM
pesbeHO-TOYeUHBIM
mipud oM bpaiins,
O3HAKOMJIEHHE C HX




OMOUIBIO c
HAAIMCAMHE, 3HaKamu
W WHOH TexkcToBOH
uadopmMaLuei,
HaaImHCcAMA W (MIH)
CBETOBBIMH
CUTHaNamH,
HHOOPMHpPOBaHHE  ©
NPeNCTaBISEMEIX
COLMANBHBIX  YCIyrax
c MCITONIB30BAHUEM
PYCCKOTO  3KECTOBOTO
A3bIKa
(cypnoniepesopa);
OKa3aHUe WHBIX BUIOB
MOCTOPOHHEH MOMOMIH
(%).

OueHka  pe3yssTaToB
NpefoCTaBIeHus
couansHOH yemyru:

- pewieHHe OBITOBBIX
npobsieM B pe3ysbTaTe
B3aUMOACIHCTBHA c
NMOCTaBHIMKOM
COLMaNBHON YCITYTH.

3. CounalibHO-HCHXOJIOTHYE

CKHE YCJIYTH

3.1

CouuanpHo-
MICHXOIOrHYecKoe
KOHCYNBTUPOBaHHE
(8 TOM wuucne 1o
BONpOCaM
BHYTPHCEMENRHBIX
OTHOLISHHUIH)

Ipenycmarpusaer: BBISBIICHHE
npobniem; onpenencHue obvema H
BHIOB MpPEAINOoNaraeMoi NoMOLIM B

YCAOBUAX OopraHusalyiy
COUHAJIBHOIO O6CHy}KHBaHHﬂ;
HarnpapJeHHEe Ha HHYIO TOMOlIb, HE
BXOISALYIO B KOMIICTCHIINIO
OpraHM3saly COUHaJILHOIoO

O6CHy)KH BaHHiA, COLMaJIBHO-

B CPOK,
OnpeaeneHHbIH
UHIUBUAYATBHOH
nporpamMmoi
noJryvarens
COLUMANTBHBIX YCIIYT

YTBepxkaaercs
NIPHKA30M
Muauucrepersa
COLMAIBHOTO
pPasBHTHA H
TpyAa
Kamuarckoro
Kpas

OcHOBHOH nepcoHa: NCHXOIOr
UM TIearor-rncHxosor.
Ilepconan  nomxeH
NpodeCCHOHATLHYIO
MOATOTOBKY M COOTBETCTBOBATH
KBaATH(HUKALHOHHBIM
TpeOOBaHHAM, YCT@HOBICHHBIM
Ut COOTBETCTBYIOLIEH
npodeccuy, CIeUHaIbHOCTH.

HMETh

TMokazarenu xayecrna:

Aot nonyyareneit
COUMANBHBIX  YCIYT,
NOJTYYarOIHK

couyansHeIe  YCIYTH,
or ofmero uHcna
nostydarenei

COUMANBHBIX  YCIIyT,
HAXOASIHMXCH Ha




NICHXOJIOTHYECKYI0 NOMOUIb
MIOIyuaTesio COLMATBHBIX YCIyr B
PacKpBITHH u MOOHAH3ALUM

BHYTPEHHHMX PECypCOB, PeLICHHE H
npodMNakTUKy I3THX COLHMAIBHO-
[CHXOIOTHYECKHX npobiem;
BbISIBICHHE NICHXONOTMYECKHX
npobiiem, CTOSILIMX nepen
[IoMy4aTeieM COLMANBHBIX  YCIyr
(BHYTpHCEMEHHDIC, JETCKO-
PONUTENIBCKHE, — MENIIHYHOCTHBIC,
CyMpyKeCcKHe, HHble OTHOIICHHS;
IMOUHOHAJIBHBIE 0COOEHHOCTH
JIAYHOCTHU TOJIy4aTeNs COLMaIbHBIX
yCIyr, OCOGEHHOCTH pa3BHUTHA H

NOBEICHHS noyqarTesis
COLMANBHBIX YCIyT,
BHYTPHIIHYHOCTHBIH KOHPITUKT
foy4aresis COLMAJIbHBIX YCAyr H
HHBIC npobnemsi); OKa3aHHe

momow B (OpPMYJIMPOBAHHUHU
3anpoca nofydaresieM COUMabHBIX
yeiayr;  cOOp  NCHXOJOTHYECKOro
aHaMHE3a; pa3bACHEHHE
NoJy4yaTeno  COUManbHBIX  YCIyr
cytd mpobnem W OnpeleseHue
BO3MOXKHBIX MyTell HMX peLueHH,
onpeleNieHHe PeaKunu ToSyHaTess
COLMAJIBHBIX YCIYT Ha MMEIOLIHECs
npoGsieMbl M ypOBHS MOTHBaUMH K
MX TPEOJIONeHHIO; paspaboTka s
noyiydartesss — COLMabHBIX  YCHyr
peKOMeHIaunH o PELIEHHIO
CTOSIMX nepen HHM
NCHXONOTHYECKHX npobsaem;
3arioJHEHHe WHAMBHIYaTBHOH

CrieupasipHoe TEXHHYECKOE
OCHalleHHE TIOCTABILMKA
COLHANIBHBIX YCIYI: CTOJI, CTYJ
U1 CHeuMajiicra,  MSrKHe
cTynbsi/ Kpecna/ fuBaH; V
pacxonHsle MaTepuansl (CaaHku
YCTAHOBJIEHHOTO obpasua,
Hymara, py4KH, KIEH, CKpEeNKu
¥ HHbIe MATEPHAIIbI);

HUHPOPMALIMOHHbIH Hank
HAaHHBIX 0 ciyxbax,
YUPeXIEHUAX,  OKa3biBAIOIIMX
MCHXOJIOTHYECKYIO [TOMOLUB
HaceJIeHHIO (Ha

6yMaKHBIX/IMEKTPOHHBIX
HOCHTEJAX)

BpeMst npenocTaBieHus yeiayru
— 30 MunyT.

COLMANIBHOM
ofcmyKuBaHUU B
oprauusanuu (%o);
KOJIUYECTBO
HapylIeHHH
CAHWUTAPHOIO
3aKOHOJATENBCTBA B
OTYETHOM rony,
BLISIBJICHHBIX npH
TPOBEACHUH MPOBEPOK
(%),
YAOBNETBOPEHHOCTD
noxyyarene B
OKa3aHHBIX
COUMANIbHBIX  YCIIyrax
(%);
YKOMILIEKTOBaHHE
opraHu3aluH
CTIEHHATIUCTAMH,
OKAa3bIBAIOIHMH
coOuMaJibHBIE  YCIYTH
(%);

MIOBBIIIGHUE KavecTBa
COLHANIBHBIX YCIYT H
spdexrTuBHOCTH  HX
OKa3aHHA
(onpenenserca UCXOAs

u3 MEpPOTIPUATHH,
HAIPaBJICHHBIX Ha
COBEPUICHCTBOBAHUE
JeSTeNLHOCTH
OpraHu3auuyu TpH
NpefOCTaBICHUH
COLUUAITBHOrO

obcnyxusanus) (7o),
Ouenka pe3ysbTaTOB




HpOTrpaMMbl (nnana, KapThl)
peabuiHTauuu nosTydaTens
COUHANIBHBIX YCIYT.

Venyra nipegocTaBiseTcs 0o Mepe
BOZHMKHOBEHHUS TOTPEOHOCTH.
Epunuiia yemyru:

1 yoiryra — 1 KOHCYJIbTaLHsL.

[pPeIOCTABNICHHSA
COUMANBHOMN YCITyTH:
yBejuenre M (win)
COXPaHEeHUE 110
OTHOMIEHHIO K YPOBHIO
NpeipiIyero  roja
Jond nojyyareneit
yenyr, oOpaTHBIIMXCS
K MOCTABILMKY
COUMANILHBIX YCHYT
YBEJNHUCHHE unu
COXpaHeHHe
KOJIHYECTRA
COLMANBHBIX
NOJIY4aeMBIX
nosyvareneM
COLHANIBHBIX YCIYyT ¥
FIOCTABIIHKA
COUMANIGHBIX YCHYT.

yonyr,
OJTHUM
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TTcuxonoryyeckas
NOMOLIE U
HIOJUICPIKKA, B TOM
YHCiie FPOKIAHaM,
OCYLUECTBIISIOMIMM
YXOJI Ha JOMY 3a
THKEN0O0NBHBIMH
noxyyaTe MU
COLIMATbHBIX YCIYT

Venyra npefycmarpusaet 6ecesisl,
o6uieHue, BLICTYLIHBAHUE,
noaGaapuBatue, MOOHIH3ALMIO K
AKTHBHOCTH, TICHXONOTHYECKYIO
MOANEPIKKY HXHIHCHHOIO TOHYCa,
TICHXOJIOTHUYECKYIO KOPPEKLMIO NIPH
BBLISBJIEHHBIX HAPYLIEHHUAX,
OTKJIOHEHHSIX IICHXHUYECKOTO
COCTOSIHMSA.

IIpexycMaTpHBaeT:

- YCTAHOBJICHHE TIOJOKHTENbHOH
MOTHBALIHK Ha o0ieHueE;

- BbIsIBJICHHE 1 (PUKCHPOBaHKE
COLHAJTILHO-TICHXOJIOTHUECKHX
npo6iem Noy4aTesis COUMaTbHON
YCIIYTH;

- paciiMpeHHe Auanasona

B cpox,
OfpeeNeHHbLH
HHJIHBAAY AJIBHOH
nporpaMmMoi
noJtyyaTens
COLIHANBHBIX YCIYT

YrBep:KnaeTcs
NPHKazOM
Munucrepersa
COLIUANIBHOTO
Pa3BHTHS H
TpYyZAa
KamuaTckoro
Kpas

OcHOBHOH TIEPCOHAT: TICUXOJIOT
WK [IeJIaror-fneHxoIor.
BeromoraTenbHbIH NepcoHat:
BOCIUTATEIb, COUMANBHLIA
nejaror.

[Tepconan nomKeH UMeTh
rpodeccHOHANBHYIO
IOATOTOBKY ¥ COOTBETCTBOBATE
KBanH(QHKAHOHHEIM
TpeGOBaHUAM, YCTAHOBJIEHHBIM
IUISL COOTBETCTBYIOLIEH
npo(eccHy, CrelrHanbHOCTH.
TexHu4ecKoe OCHAIEHUE
MOCTABILMKA COUMANBHBIX
yenyr: pabouee MECTO
CTICLHATACTA, OKA3BIBAIOLIEr0
yeyry (cron, CTys It

JHons nonyuarenei
COUMATBHBIX YCIIYT,
NOJYYaIo KX
COLMANIEHBIC YCIIYTH,
ot 0b1uero uucsia
nofyuarenei
COUHANBHBIX YCIYT,
HAXOJSILUXCS Ha
COUKATBEHOM
obCayRUBAHUH B
opranmauuu (%);
KONHYECTBO
HapyueHHH
CAHHTAPHOTO
3aKOHONATE/IBCTBA B
OTYETHOM TOLY,
BBISIBJICHHBLIX NIPpH




COLHAJIBHBIX YCIIYT

COCTOSIHUA.

[Ipenycmarpusaet:

- YCTaHOBJICHHE TOJOKUTEILHON
MOTHBALHH Ha o0nLeHuE;

- BblABNEHHE M  (HKCHPOBAHHE
COLMATLHO-TICHXOJIOTHYECKHX
npobiieM MoJyHdarens COUHMaIbHOH

YCITYTH;

- pacuipensue JuanasoHa
NpUeMIIEMBIX cpescTs st
CaMOCTOSTENIBHOrO peleHus
BO3HMKIINX npobnem H
TIPEOJOJIEHUS TPYIHOCTEH,
onpeaeseHue BHYTPEHHETO
foTeHLMaNa NONy4aTeNs
COLIHMAJIBHOMR YCIyrH,

- [OJIBE/ICHHE UTOr'OB,
PEeKOMEHAAUHH, MPOTHO3
B3aVMOACHCTBHA.

[eproaMYHOCTE  MPENOCTABJICHUS
YCITYTH:

VYenyra nipegocTaBisercs no mepe
BO3HHKHOBEHUS NOTPEOHOCTH.
Envnuna yenyru:

O1HO MEpOIPHSITHE - OIHA YCITyTa.

KBaTH(UKALHOHHBIM
TpeGOBaHUAM, YCTAHOBJICHHBLIM
g COOTBETCTBYIOMEH
npodyeccHu, CreLUanbHOCTH.
TexHuueckoe OoCHalleH1e
MOCTaBIIHKA COLIMANBHBIX
yCIyr: pabouee MecTO
CHELHATUCTa,  OKa3bIBAIOLETO
yenyry  (cronm,  CTyia A
CTIELHANNCTa, MSTKHE CTYabs/

Kpecna/ [HBaH);
pacxoHbIe MaTepHabl (OnaHKu
YCTaHOBICHHOTO obpasua,

Gymara, py4kH, KieH, CKPEeIKH
H UHBIE MaTEepUabl);
MEeTOIMYeCKUil Marepuan s
crieHaliicTa NOCTaBLIMKA
COLIMANTBHBIX yeryr no
PEIeHHIO  TCUXOJIOTMYECKHX
npobneM rpaxaaH;
HHQOPMAaLMOHHBIH 6aHK
JI@HHBIX 0 ciayxoax,
YUYPEXICHUAX, OKa3bIBAIOLIHNX
NICHXONOTHYECKYIO MTOMOLIb
HaceneHmio (Ha  OyMaKHBIX/
INMEKTPOHHBIX HOCHTEJINX)

[Ipopomkurensuocts - 30
MHHYT 32 OJIHO [IOCEILCHHE.

COLMANIEHOM
oBCny>KUBaHHH B
oprauuzauuu (%);
KOJIWYECTBO
HapyICHHHI
CAHUTapHOIO
3aKOHOJATENILCTBA B
OTYETHOM roxy,
BBISIBJICHHBIX NpH
MPOBE/ICHUH MPOBEPOK
(%);
YIOBIETBOPEHHOCTh
nosjy4aTesieh B
OKa3aHHBIX
COLMANTBHBIX  yChyrax
(%);
YKOMIUIEKTOBAHHE
OpraHu3anmu
CrEUHANNCTAMH,
OKAa3bIBAIOHIMH
couManbHbIe  YCIYTH
(%);

NOBBILICHHE KayecTsa
COUMAIBHBIX YCIAYr H
5 PEeKTHBHOCTH  HX
OKa3aHMs
(onpepensercs HCXOHAs

u3 MEpOTIpHATHH,
HanpasieHHbIX Ha
COBEpUICHCTBOBAHHE
JEeATebHOCTH
OpraHu3atyH Tipu
PENOCTaBICHUH
COUMANIBHOIO

obciyxusanus) (%);
OueHka  pe3yisbTaToB




NIpeiOCTaBIICHHS
coumanbpHON yCIyru:
yBejiMdeHiHe U (unm)

coxpaHeHue 1o
OTHOHICHHIO K YPOBHIO
Npeapiiyiero  roja
jonu noyJarenei
yenyr, obpaTuBUMXCs
K MOCTABLIHKY
COHHANBHBIX YCIIYT;
YBEAHUECHHE Wi
COXpaHeHHe
KOJIHYECTBA
COUHaNIbHBIX  YCNYT,
NONy9YaeMblX  OXHHUM
noyJareneM
CONMANBHBIX YCIAYTI ¥
MOCTABIIMKA

COLHANBHLIX YCIIYT
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CounanpHO-
[ICUXOIOTHYECKHH
MaTpoOHaXK

Cucremaruueckoe HaOmoseHue 3a
nojfydareseM COLUMaNbHOM YyCayru
IUIS  CBOEBPEMEHHOTO  BBIABJIEHHS

cuTyaLuit FICHXHYECKOro
Juckomdopra HH
MEAUTHYHOCTHOTO KOH(IIHKTA,
KOTOpBIE MOTYT yeyryouth
COCTOSIHHE MOJTyHaTes COUMAbHBIX
YCIyT.

1) cocraBnedue TulaHa-rpaduxa
noCeLeHUH MOMyqaTesns
COLMANBHBIX ~ YCIYr € LEJBIO
CHCTEMAaTH4ECKOro HabmoneHus

s CBOEBPEMEHHOTO  BLIABINECHHS
CHTYyauui TICHXHYECKOTO
nuckombopra;

2) TIOCEIUEHHE nosty4yaTesns

B CpOK,
orpeeeHHbIH
WHIMBUAYAIEHON
NIporpaMmoit
NosTyyaTens
COHMANBHBIX YCIIYD

VreepkpaeTca
IPHKa30M
MunucrepceTsa
COLHAJIBHOTO
pPa3BHTHS u
Tpyna
Kamuarckoro
Kpas

OcHOBHOH nepcoHall: ICHXOJIOr
WM Tearor-TicuXoJor, MM
COUMATIBHBI MEJaror.
BenomorarensHelil  [IEPCOHAN:
CHELMANIMCT 10  COUMaNbHON
paborte, crienHanucT no pabore
C ceMbei.

[lepconan  mospkeH
npo¢ecCHOHANBHYIO
NOArOTOBKY M COOTBETCTBOBATH
KBATMUKALIMOHHBIM
TpeGOoBaHUAM, YCTaHOBJIECHHBIM
Jikje: COOTBETCTBYIOIEH
npo¢ecCHH, CNELHANBHOCTH.
Bnanenue CHELHaNHCTOM,
OKa3pIBarOmum YCnyry,
TEXHOJIOTHIMH [POBEIICHHMS

HMCTh

Tlokazarenu KayecTsa:
- jons nomy4arenei

COLHANBHRIX  YCIIYT,
Oy 4aIO KX
cOLpaNibHbe  YCIYTH,
or ofmero uucha
nojiydarenei
COLUMANBHBIX  YCIIYT,
HAXOJAIIHXCS Ha
COLHANBEHOM
o6CIyKUBAHUI B
opraxuzanuu (%),

- KOJIHYECTBO
HapyLIeHHH
CAHUTAPHOTO

3aKOHOAATENHCTRA B
OTHCTHOM rony,




COLMANIbHBIX YCHOyr A OKasaHus

eMy npy HeOOXO0AUMOCTH
[ICHXOJIOTHHECKOH NOMOLIH 5
TOJUTIEPAKH;

3) 3amosHEHHe YHETHO-OTYETHOH
JIOKYMEHTALIHH.

[TeprOAMYHOCTD OKa3aHHs YCIyTH —
o mepe BO3HHKHOBEHUA
NOTPeOHOCTH.

EAMHHLA COHHATHHONR YCIyTH:
OnHo roceleHue OJ{HOTO
roy4aTeist COUMAIBHBIX YCIyT - 1
yenyra.

COLHANIBHO-ICHXO0JIOTHYECKOro

MaTrpoHaxa nosyuaress
COLMANIbHBIX yCIyT (CEMBH);
BRAJICHUE CHEHHMATHCTOM,
OKa3bIBAIOLIMM yCIyry,
TEXHOJNOTUAMH CBOEBPEMEHHOI0
BBISBIICHUA cuTyauui
[ICHXUYECKOoro  JHCKoM{QopTa,
BHYTPHIHYHOCTHOTO U
MEIJTHYHOCTHOTO KOH(UIUKTA W
ApyTrux CHUTYaLMH,
crocobCTBYIOMMX
yeyryOneHHIo TpyRHON
KHA3HEHHOU CUTyaLMH
nosyyarenei COLMAIIBHBIX
yCIyra;

BIIACHHE CHELHATHCTOM,
OKa3bIBAIOLLUM YCIyTY,
TEXHONOTHAMH CHSTHSA

COLHAILHO-NICHXOJIOMHYECKOro
HanpsbKeHHst B MaOH rpynme,
TIPH MEXITHYHOCTHOM OOIICHHH;

BIIAJICHHE CMELHaNHCTOM,
OKa3bIBAIOLLHM yeIyry,
TEXHOJIOMHAMH IepBU4HOr0
CHATHSA HEraTUBHBIX

[IOCHENCTBUH  TPaBMHPYIOILECH
CUTYaLHH;

pacxoHble MaTepHaibl (GaHKH
1 opMBI  YCTAHOBJICHHOTO
obpasua, Gymara, pydKH, KieH H
HHOE)

BpeMst npeRocTaBiieHus yCIayru
~ 60 MuH.

BBISIBICHHBIX pu
NPOBENCHHUH MPOBEPOK
(%);

- YIOBAETBOPEHHOCTH
foftyyaresnei
COLMATIBHBIX YCIYyT B
OKa3aHHBIX
COLMANBHBIX  YCIyrax

(%o);

yKOMl’LﬂGKTOBaHHOCTb
OopraHusalud
crieliyaJiiCTaMu,
OKa3pIBAOIIUMH
COUUAJIBHBIC yCiyru
(%);

MOBBILICHUE
KauecTBa COLMAJIbHBIX
yeayr U

s dexTUBHOCTE  UX
OKa3aHUs
(onpenenserca UCXONs
U3 MepOTIpHATHH,
HarnpaBJIEHHBIX Ha
COBEpIICHCTBOBAHKE
JesTeIbHOCTH
opraHu3auyu npu
NpefOCTaBIeHHH
COLMANIBHOTO
obcnyxusanus) (%),

- JIOCTYIHOCTD
NoJTyYeHH
COUMANIBHBIX YCIYT B
OpraHu3aiuu
(BOBMOXKHOCTD
CONpPOBONICHHUS




Tnosryyartesns
COUMANIbHBIX — YCIIyr
npH  [Eepe/BIDKEHHH
no TEPPUTOPHH
oprasu3anuu
COUHATBHOrO
obCnyKUBaHHA, a
TAKKE npu
MOJIE30BAHUHI
YCITyTaMH;
BO3MOMKHOCTh Ut
CaMOCTOSITENBEHOIO
o0CTyKHBAHHS,
BXOJd, BBIXOAA M
epeMeIieHuss BHYTPH
Takoil opraHuzaunH (B
TOM quciie Ui

NEePeBIDKCHIA B
Kpecnax-KOoJBICKax),
A OTHABIXA B

CHisIeM TIOJIONKCHHH,
a4 TAKKe JOCTYIHOE
pasMenieHue
obopynoBaHus u
HOCUTENCH;
ny6nuposanue
TEKCTOBBIX
coobLenuii
rOJIOCOBBIMH
COOBIIEHHAMH,
OCHAIICHHE
YUPEIKACHUS
COUHABHOTO
00CTYKUBAHUS

JHAKAMHU,
BBINOJIHEHHBIMU




penpedHO-TOYCHHBIM
wpudpTOM bpaiins,
O3HAKOMJICHHE € UX
NOMOUIBIO c
HAIAMMCAMH, 3HAKaMH
¥ HHOM TEKCTOBOH
uHGOpMaLHEH,
pagnucsMu M (Unu)
CBETOBBIMHU
CHrHAJIaMH,
uadopmupoBatie O
TIpefiCTaBIsSeMBIX
colManbHBIX ychyrax
c HCTIONIb30BAHUEM
PYCCKOTO  JKECTOBOTO
A3BIKA
(cyproriepeBona);
OKa3aHHe WHBIX BHJIOB
MOCTOPOHHEH NOMOLIM
(%).

OueHka pe3yibTaroB
NpeOCTaBICHHU
COLMANILHOH yCIyru:

- pewieHue OBITOBBIX
npobnemM B pe3ysbTaTe

B3AHMOJCHCTBHSA c

HOCTABUIHKOM
COUHANILHOH YCIIYTH.

3.4. [Teuxonoruueckas Yenyra npexycMaTpHBaeT B CpoK, | YTBepKIaeTCH OCcHOBHOM nepcoHasl: MCHXONOT JHons nonyvarenei

IHArHOCTHKA 1 | BelgBNEHME H aHAIU3 TICUXUYECKOTO OTpeneneHHbIH [IPUKA30M WM TeJaror-ncuxosor. COLIMANBHBIX  YCIIYT,
obcnenoBanue COCTOSHUS W MHAMBHLY&ILHBIX UHIUBUYATTLHOH Muuucrepctsa | [lepconan — foDKeH  UMETh NOAYHAOMMX

JIMYHOCTH ocobeHHOCTEH AMYHOCTH | POrpaMMOH COLIHATTBHOrO npodheCCUOHANBHYIO COUHaNbHBIE  YCAYTH,

foNyyaTess  COLMANBHBIX  YCNYT, ) mojy4areni pa3BUTHSA ¥ | MOAroTOBKY W COOTBETCTBOBATDL | OT ofbmero  uMcna
RIIMAIOUIMX HA OTKJIOHEHHS B €ro | COUMAIBHBIX yCIyT Tpyna kBaNHUQUKALHMOHHBIM nony4areneu

NOBECHHH u BO Kamuarckoro | TpeGOBaHHAM, YCTAHOBJICHHBIM COLHaNbHBIX  YCIyT,

B3aMMOOTHOIUECHHAX c Kpas JUIS COOTBETCTBYIOLIEH | HAXONALIMXCH Ha




OKPYKAIOLHMU JIFOJBMH.
Ocyuiectsasiercst s pa3paboTku
peKOMEHAaMH, IMpOrpaMMbl MO
KOpPpeKLHH OTIUTOHEHUH
NOJTy4YaTeNsi COUHATBbHBIX YCIYT.
[MepHOMYHOCTE  MPEAOCTABICHUS
YCHYTH:

[pemocrasnsercs o Mepe
HeOOXO0IUMOCTH.

Enunuua coupansHoN yelayru:

Opgno  3aHsTHe  ANA OJHOrO
nostydarens ycuyr - 1 ycayra.

npodeccuy, CreuUanbHOCTH.
CrnierpanbHoe TEXHHUECKOE
ocHalleHHe [OCTABUIMKA
COLHAALHBIX YCITYT: CTOJ, CTYA
IS cneuManucTa,  MATKHE
crynbs/kpecna/nyuBan Uit
nojryyaresen COLMANTBHBIX
yCIIyr, CBeToBOe 060pyI0OBaHHE,
OTCYTCTBHE [TOCTOPOHHHX JIMLL H
WIYMOB;

pacxoHbie MaTepHabl
(6ymara,  pyuYKH,  UBETHbIE
KapaH/JaiH, KpackH,

¢uiomacTepsl, HOXHHULBL, KIEH,
CKperky, uperHas Oymara W
HHBIC MATepHATIbL);
CTaHAAPTHBIH Habop
JUArHOCTHYECKUX METOIMK H
JIHATHOCTHYECKOro
HHCTPYMEHTapHs B
COOTBETCTBHH C BO3PACTHBIMU
0COOEHHOCTAMY: OJIAHKM aHKET,
ONpPOCHUKOB W  HaOMOJeHuH,
TECTHI,

METOJHYECKUE PEKOMEHIALHH
no obpaboTKe  MOMYUYEHHBIX
pe3ybLTaTOB;

ULt KBaNU(HLIHPOBAHHOIO
OKa3aHusl COUManbHOH yCiIyru
3HaHHE CTICLHATIUCTOM,
OKAa3bIBAIOLUHM yeIyry,
BO3PACTHBIX ocobennocreit
NCUXHYECKOr0, JIMYHOCTHOIO M
COLMANILHOTO pa3BUTHs
YeJIOBeKa;

BAaHCHUC crienqualiucToOM,

COLHATIBHOM
OBCHYKUBAHHM B
oprauunsauuu (%);
KOTHYECTBO
HapyIueH!i
CAHUTApHOrO
3aKOHONATENLCTBA B
OTYETHOM rony,
BBLISBIEHHBIX npH
NpOBEIEHUN POBEPOK
(%);
YAOBJIETROPEHHOCTD
nonyvaresneh B
OKa3aHHBIX
COUMANBHBIX  YCIIyrax
(%)
YKOMIUICKTOBAHHE
Oprasu3aluy
CHeLHAIUCTaMH,
OKA3BIBAOILHMHE
COUMAnBHBIE  YCIYTH
(“o);

MOBBILICHUE KaYecTBa
COUMANIBHBIX YCIYT H
3QQeKTHBHOCTH  HX
OKa3aHusA
(orpenensercs UCXOs

u3 MeponpusTHH,
HANPABIICHHBIX Ha
COBEPUICHCTBOBAHKE
JeATENBHOCTH
oprasusanyu npH
NpefoCTaBIeHHN
COLMANBLHOTO

obeyxusanms) (%6);
OueHka  pe3yapraToB




OKa3bIBAIOLIHM YCHyry, | MpejoCcTaBIeHUs
METONMKAMH COLMANIBHO- | COLMANBHOMN yCIyru:
[ICHXONOrHYECKOM IMATHOCTHKY | yBenuueHne W (Win)
Bpems mpefoCTaBieH s YCIYTH | COXPaHCHHE no
—1,5 vaca. OTHOLIEHHUIO K YPOBHIO
npejbiayero  roja
Jonu nonyyareyei
yciyr, oOpaTHBIUHMXCA
K NOCTABLHKY
COLHAIbHBIX YCITYT;
yBENHYCHHE Ui
cOXpaHeHue
KOJIUYECTBA
COLMANBHBIX  YCIYT,
NojiydaeMbpIX  OHHHM
noJsiydaresnem
COUMANBHBIX YCIOYr Y
NOCTaBIHKA
COLMATBHBIX YCIYT
35 Oxazanue Yenyra npenycmatpusaer | B CpoK, | YTBepKmaeTcs OcHoBHoit nepcoait: ncuxonior | IlokasaTeny Ka4ecTsa.
KOHCYJIBTAIMOHHOH | KOHCYJILTHPOBAHHE roJyyaTenel | onpeneneHHsIn NPUKA30M WM [eAaror-ricuxonor Wi | Jong nosiyJarene
NICHXOJIOTHYECKOH COUMATbHBIX yeIIyT no | HHAMBHIYaNbHOU MuHuCTepCTBa | COUMANBHBI I1EJaror; COLMANBHBIX  YCHYT,
[OMOIIM aHOHMMHO | HHTEPECYIOHM HX npo6ieMaM B | MPOrpaMMOoi COLMANBHOrO | BCHOMOraTeNbHbIH  MEpPCOHA: | MOJyHalonmX
(8 TOM uymcHe C | LemiX CONCHCTBHA B MOOMIM3ALMH | [TOyyaTens pasBUTHA 1 | cneqManucT MO COLMAanbHOM | coumanbHpie  yCIyrH
HCTIONb30BAHHEM ux JYXOBHBIX, U3HUECKHX, | COUMANIbHBIX YCIYT | TPYAa pafoTe, creuHaiucT no pabore | OT obiero  uMcna
«renedoHa WHTEJUIEKTYabHBIX PeCcypcoB s KamuaTckoro | ¢ ceMbeid. noyJarene
JOBEPHSI) BBIXOJA U3 KPU3UCHOH CHUTYaLIuH. Kpas [lepconan  AOMKEH  WMETh | COLUMANBHBIX  yCIIYT,
TeproaMYHOCTb  TIPEROCTABICHUA npodeccHOHANBHYIO HAXOMASLIHXCH Ha
YCHYyTH: < [IOArOTOBKY M COOTBETCTBOBATH | COLMATIEHOM
Vemyra npeocTaBiisieTcss CeMb pas KBAJIM(PUKALHOHHBIM obCTyKUBaHUK B
B HEJENIO. TpeGOBaHMAM, YCTAHOBJICHHBIM | OpraHH3aliy (%);
Epunudna ycnyru: s COOTBETCTBYIOUIEH | KOJIHYECTBO
OpHa KOHCYJbTalMs TOMy4aTes s npodeccuu,  CHELMAIbHOCTH, HapyleHui
COUMANBHBIX YCIIYT - OJIHa yCHyra OTBIT paboThl, BIafeHHe | CAHMTApHOro
TEXHOJIOTUAMHU OKazaHus | 3aKOHOJATENLCTBA B
NCHUXOJOrHYECKON NIOMOUIY, | OTYETHOM rOLY,




TCXHONOTHAMH 3a04HOIro
obnieHus Cc noJyyareiicem
COHAJIBHBIX yCeayr,

NEPBHYHOIO CHATHS  OCTPOTH
BIMSAHHSL [ICHUXOTPaBMUpYOeH

CUTYaLUH, CHIDKEHHS
TICHXOJIOTHYECKOro
nuckompopTa v ypoBHA
arpeccuu nosyyareneit
COLHATIBHBIX yCIyT,
NOMJICIKaHUsS M YKPEIUIeHHA
MICHXUYECKOT0 3JI0POBBS,
YBEPEHHOCTH B COOCTBEHHBIX
cunax A NpeoioICHus

TPYAHOH MU3HEHHOH CHTyaLUH,
B COOTBETCTBHM C BO3PACTHBIMHU
ocobeHHOCTIMU U npobneMami
nony4areneit COLMANBHBIX
YCIyT.

TMocTaBmMK COLMATBHBIX YCIYT
opranusyer pabory Ttenedona
nosepust B pabouee Bpems,
obecrieunpaer cobmogeHue
KOH(HACHLIMANBHOCTH
obpauleHuii  Npu  YCIOBHH
OTCYTCTBHS YIpO3Bl OKH3HM H
300pOBBS U COOMONCHUS TpaB
noyryyaresneit COLHATBHBIX
yciyr, B HPOTHBHOM Clly4ae
undopMmaus  nepepaercs B
BejicHue CcyOBekToB paboTel ¢
HACEJICHHEM.
Crienuanpoe
OCHALICHHE
COLMAITBHBIX YCITYT!
MOMEUICHHE, COOTBETCTBYIOLICE

TEXHHUYECKOC
NnocraBiuKa

BBISIBIICHHBIX npy
NpOBECHHH POBEPOK
(%)
YIOBJIETROPEHHOCTh
nonyuarenel B
OKa3aHHBIX
COLMANBHBIX  yCJTyrax
(%);
YKOMIUIEKTOBaHHE
opraHuzaluu
CTeUHMATHCTAMUY,
OKa3bIBAIOIIUMH
COUHaIbHBIE  YCIYTH
(%)

NOBBILICHUE KayecTBa
COLMAIBHBIX YCIYr H
sbdexTUBHOCTH  MX
OKazaHus
(oripenensiercs UCXons
H3 MEpOTIPHATHH,
HaIpaBJeHHBIX Ha
COBEpIIICHCTBOBAHHE
JeSITeIBHOCTH
Oprasu3auHu
NPeIOCTABICHHH
COLMAJILHOrO
obcnyskusanus) (%);
JOCTYTHOCTh

MOy YeHMs
COLMANBHBIX YCJIYT B
OpraHH3aLuH

OueHka  pe3yibTaroB
NPEOCTABICHHS
COLMANBLHON YCITyrH:
yeesmueHne M (WIH)
COXpaHeHHC 1o

upu




peanmaunu geneit u  3axa4

OTHOLIEHHIO K YPOBHIO

CiyKOBl, pacriofiaraioniee | Apeapyiymero  roaa
TeneOHHOH CBA3BIO; onu nonyyarencH
pacxonHbie MaTepHaibl | yeiIyr, OOpaTHBLIMXCA
(6ymara, pYUKH, GnaHkM | K [TOCTABILHKY
YCTAHOBJICHHOM OTYETHOCTH H COUMANBHBIX YCIIYT;
MHbBIC MaTEpHAIbl) yBEIHYEHHE HITH
TTpOAOIDKUTENIBHOCTh  OKa3aHHA COXpaHEeHHe
yenyrs 30 MUHYT. KOJMYECTBA
COUMaNpHBIX  YCIIYT,
noJgy4yaeMbiX — OIHUM
nosyvareneM
coUManpHbIX YCIYr ¥y
OCTaBLIMKA
COHHANBHBIX YCIIYT.

3.6. TTcuxonornyeckas KOppeKius

3.6.1

[cuxosoruyeckas
KOppeKuMs

TIcHXOKOPPEKLIHOHHOE 3aHATHE
HHAMBHAYaTbHOE MO0 B rpymnie (5-
7 4ejI0BEK) (axTHBHOE
NICUXOMOrHUYECKOoe BO3JEHCTBHE,
HANPABJIEHHOE HA NPEOJIONICHUC HITH
ocnabnenue OTKJIOHEHHUH B
pa3BUTUH, SMOLUOHAIBHOM
COCTOSIHUHU H roBeIeHUHN
TIOJTy4aTeisi COLMANbHBIX YCIyT, UL
obecrieueHus COOTBETCTBHMA 3THX
OTKJIOHEHHH BO3PACTHBIM
HOpMATHBAM, TpeGoBaHUsIM
coLManbHOM cpelibl W HHTEpecaM
nosTyyarTesis COUHanbHbiX yeIyr);

-3ar110JIHEHUE y4aeT HO-OTUETHOH
JOKYMEHTAUMH.
HGPI/IO)IH‘{ HOCTB npenocmsneﬂm

COLMANBHOM yCIyTH:
Yejyra NpeAocTaBisercs nmo Mepe
BO3HUKHOBEHUS NOTPEOHOCTH.

B CpOK,
onpe/ieIieHHBIH
HHAMBHYallbHOU
nporpamMMoin
floyJaTers
COLMANTBHBIX YCITYT

Vreepxaaercs
MpUKa30M
MpuHucTepeTa
COLHANBHOrO
pa3BUTHS u
Tpyna
KamuaTtcKoro
Kpas

OCHOBHOM NepcoHaL: NCHXOJIOT

Wi TIefaror-rcHxoJsior, MM
COLUANLHBIN [Earor.
BenoMoraTenbHbl  [IepcoHalt:
CHELMANHCT T  COLMATLHOH
paborte.

[lepconan  HOJDKEH — HMETH
npodecCUOHANBHYIO

[IOArOTOBKY H COOTBETCTBOBATH
KBaﬂI/ICbHKaU,HOHHbIM
Tpe6OBaHHﬁM, }’CTZIHOB.HCHHI)IM

A COOTBETCTBYIOLIEH
npodeccuy,  CMEUMAIbHOCTH,
onbIT paboThl, BllafjeHue
TEXHOIOTUAMHU OKa3aHHs
ICHXOJIOrHYECKOH MIOMOLLH,
TEXHOJIOTHSAMH 3a04YHOIO
obmenuss ¢ TOIydaresieM
COUMATBHBIX ycayr,

HCpBH‘{HOFO CHATHUA OCTPOTHL

[Mokazaresu Ka4ecTsa:
- pons monydarenei
COLHANBHBIX  YCIYT,
NOJTYYAIOLIHX

couuajbHbie  YCIYIH,

or obulero 4HCHa
nosygarenci
COUMANBHBIX  YCIIYT,
HaXOAIMXCS Ha
COLMAIBHOM
obcTyHUBAHUH B
opranusauuu (%),

- KOJIMYECTBO
HapylEHHH
CaHWTapHOTO
3aKOHOJATENBCTBA B
OTYETHOM roay,
BBLIAABJICHHBIX npu

NpOBENICHHH TTPOBEPOK
(%),




EnuHuia COLHansHON yCIyru:
OpHo  3adsATHE Ui OJHOTrO
HONy4aTesss COUHANBHBIX  YCIyr
aubo st rpYNMBl  [oNyHarenei
COLMABHBIX yoyr- 1 ycnyra.

BIMSHHUS [ICHXOTPaBMHpYIOLIEH

CHTYAIIHH, CHIDKSHHUS
IICHXONOTHYECKOro
jauckomdopTa H ypoBHS
arpeccuu nosryuatenei
COLUAITBHBIX YCIYT,
MOIEPXKAHUS W YKperuleHus
[ICHXHYECKOT0 30POBBA,

YBEPEHHOCTH B COOCTBEHHBIX
cunax s NIPEOJONEeHH
TPYIHOH XKHU3HEHHOH CHTYallHH,
B COOTBETCTBHH C BO3PACTHHIMH
ocobeHHoCTIMH H npobiaeMamMu

noyqareneH COLMATIBHBIX
YCIYT.

Hanuuue TTOMELISHHS,
H30JTMPOBAHHOTO oT
MOCTOPOHHHUX JIHL, M LIYMOB,
060pYIOBAHHOTO mebesnpio
(MArKHe CTYIbsI, Kpecsia, AUBaH)
s noxy4aTens yCIyr,
KOMITBEOTEPHBIM

obopynosanuem (B chydae
HCITONIB30BAHKS KOMITHIOTEPHBIX
METOIHK);

- HAIMYHE JMArHOCTHYECKHX
METOJIMK ¥ JUarHOCTHYECKOro
HHCTPYMEHTApHA (bnankn
aHKeT, OTIPOCHHUKOB U
HaOsoIeHUi, TECThL, KapTOUKH,
METOJUHECKHEe PEeKOMEHIaLuH
no obpaboTke NOMy4eHHBIX
Pe3yNBTATOB) B COOTBETCTBHHU C
BO3PACTHBIMH  OCOGEHHOCTAMH
foiyyatenei ycuyr;

- HAJIMYHE HATJISIHO-

- YHEOBJETBOPEHHOCTD
nojy4arenet
COHMANBHEIX YCIYT B
OKazsaHHbBIX
COLMANBHBIX YCIyrax

(%);

YKOMIUIEKTORAHHOCTD
OpraHu3aLMu
CHCHHATUCTAMH,
OKAa3BIBAIOIIMMHU
COLMAJIBHBIE  YCIIYTH
(%);
- MOBBILICHUE
KAYECTBA COLHAILHBIX
yenyr U
3 PEKTHBHOCTL  MX
OKAa3aHuA
(omipenensercs ucxoud
u3 MEpPOTIPUATHH,
HaOpaBJIeHHBIX Ha
COBepIICHCTBOBaHHE
JICATEIILHOCTH
OprasM3alHu npu
IPEeJOCTaBIIEHUH
COLHANIbHOrO
obcnyxusanust) (%o);

- JOCTYTHOCTb
NOLyYeHHS
COUHANBHBIX YCIYT B
opraHuzalyu
{BO3MOXKHOCTH
COMPOBOMIEHHS
HoJTyyaresis
COUMANBHBIX  YCIyr
npH  [IepEeBMKEHHH




JIEMOHCTPaUMOHHBIX
MaTepHaloB M HHCTPYMEHTOB,
HEOOXOMUMBIX B xone

fIPOBEACHHS TICHXOJIOrMYECKUX
TPEHHHI'OB B COOTBETCTBHH C
METOAMKAMH HX NPOBENEHUs..
[TpOAODKHTEILHOCTE  OJHOIO
3auaTas He bonee 60 MUHYT.

1o TEPPUTOPHHU
yUpeR NeHuUs!
COHHAJILHOIo
ofbcnyKuBaHHs, a
TaKoKe npH
NONE30BAHHUH
YCIYTaMHu;
BO3MOXKHOCTH s
CaMOCTOSTENBHOTO
o6CHyKHBaHUA,
BXOHa, BBIXOJA U

nepeMeIeH!s BHYTPH
TakOH OpraHu3auuy (B

TOM yucne - A
niepeiBIOKEeHUA B
Kpecnax-KoJACcKax),

s oTaBIXA B

cufdYeM TONOKEHHH,
a TaKKe JOCTYNHOE
pa3sMeLieHHe
o6opyRoOBaHUs U
HOCHTENE;
nybrupoBaHHe
TEKCTOBBIX
coo01neHMH
rONIOCOBBIMH
COODLICHUAMHU,
OCHALLUEHHE
YUPeXACHHA
COLUANBHOTO
00CIyKUBAHHS
3HaKaMH,
BBLITOJTHEHHBIMHA
pesibeHO-TOHEYHBIM
uipudrom bpaiins,
O3HAKOMAEHHE C HX




NOMOLIBEO c
HAJNHCAMH, 3HAKaMH
W HHOH TeKCTOBOMH
uHpopMaLHei,
HAAMUMCIMH W (HIH)
CBETOBBIMH
CHTHaNaMmH,
WH(pOPMUPOBAHHE O
MIPeICTaRIEMBIX
COHMAIBHBIX  YCiyrax
c HCHOJIE30BAHUEM
PYCCKOIO  3KECTOBOTO
A3bIKa
(cypnoniepesoxa);
OKa3zaH{e HHBIX BH/OB
TIOCTOPOHHEH TOMOLIH
(%).

OueHka  pesyibTaroB
TIPEHOCTABIICHUS
COLMAJIBHOH YOIty u:

- peweHUe OBITOBBIX
npobneM B pesyibTare
B3aUMOLEHCTBHS c
MOCTaBLIAKOM
COLMAJIBHON YCITYIH.

3.6.2

3ausaTus
CEHCOPHOU KOMHATe

B

IIpenocrasnenue
HAaIpaBJIeHO:

Ha MpeoJoNeHHe
OTKJIOHEHHH B  OMOLIMOHANBHOM
COCTOSIHHH H NOBEACHUH
MOYYaTENs COLMANBHBIX YCAYr C
uenpo obecreueHuss COOTBETCTBUS
STHX  OTKJIOHEHHMH  BO3PACTHHIM
HOpMAaTHBaM, TpeboBaHHAM
COLU/IEUH)HOE cpenblt H  HHTEpECcaM
CaMoro MoJyvarelisi  COLMaJIbHBIX

YCIIyru

WM ocnabnexnue

B CpOK,
ONpeAeHCHHDIH
UHAWBHIYaNbHON
nporpammoi
nonyvaresns
COUMATILHBIX YCIYT

Yreepapaercs
NPHKA30M
MunuctepcTBa
COLIMANTEHOTO
pPa3BUTHSA u
Tpyna
Kamuatckoro
Kpas

OcHOBHOH NEepCOHAI: NCHUXOJOT
WK TIeJaror-ricHxoyior  Wix
COLMANBHBIA Negaror;
BCTIOMOTaTEIbHbIH
CRCHMAIMCT [0
pabore.
Tlepconan  nosmxen
npodecCHOHANBHYIO
MOJIrOTOBKY U COOTBETCTBOBATH
KBHJIH(I)KK‘&HMOHHMM
TpeOOBAHMAM, YCTAHOBJIEHHbLIM

TIePCoHA:
COUUANbHOMR

UMCTb

Iokazarenu kayecrea:

oISt noxyvarenet
COUHANBHBIX  YCIYT,
MOy HaIOHX.
COLMANBHBIE  YCIIYTH
or ofmero  uucna
nonaydarenei
COLMANBHBIX  YCIYT,
HAXOASIUXCS Ha
COMaNIbHOM
obCcnyKuBaHuH B




YCIyT;

Ha  pasBUTHE  aJanTalHOHHBIX
TICHXOJIOTHYECCKHX HaBbIKOB
(KOMMYHUKaTHBHOCTH,
CaMOKOHTPO4, camoperymxmn,
CTPeccOyCTOHUMBOCTH).
[TepuOAMYHOCTb  TIPEJOCTABJICHHUS,
ppeMsi M  COJEepKaHWe YCIIyIH
OMpEESIIOTCA  MICHXONIOTOM IO
pe3ysibTaTam NpoBeIeHHMA
NICHXOJIOTHYECKOH JMAardHOCTHKH H
obcnenoBaHust JIUYHOCTH 1
FICHXOJIOTHYECKOrO
KOHCY/IBTHPOBaHMS.

EIuHHLEA COLMANIBHON YCHYyTH:

OJIHO 3aHATHE - 1 yCIyra.

JULst COOTBETCTBYIOLIEH
npodeccuy,  CreLHALHOCTH,
ONBIT paboTsl, BJIAJEHHE
TEXHOJIOTUAMH OKa3aHMsi
TICHXOJIOTHYECKOH [OMOLLH,
TEXHOJIOTHAMH 3204HOIO
obuieHuss ¢ TOAyuaTencM
COUMATHHBIX yeoyr,

MEPBUYHOrO CHSTHUS  OCTPOThHI
BIMSHUS TICMXOTPaBMHUPYIOLICH

CHTYyaLluH, CHIDKEHUSA
NCHXOJIOTHYECKOTr0
JuckoMdopra ¥ ypoBHA
arpeccuu nosyvarenei
COLMANBHBIX yenyr,
NONJEPKaHHA H  YKpCIUIEHUS
TICUXHYECKOro 310POBbA,
YBEPEHHOCTH B COOCTBEHHBIX
cuax s TIPEOJONEHHUS

TPYAHOMN JKM3HEHHON CHTYaLHH,
B COOTBETCTBUM C BO3PACTHBIMH
0COGEHHOCTAMH U rpodeMaMu

nofayuarenei COUMANTBHBIX
yCIIyr.

Hanuuue MOMEHICHHA,
H30JIHPOBAHHOIO ot
TOCTOPOHHHX JIMLL W IIYMOB,
000pyIOBAHHOIO mebenbio
(MATKHE CTYJIbSL, KPec/a, NMBaH)
TSt Honyyarens ycayr,
KOMIBIOTEPHbIM

obopynopanueM (B ciydae
MCHONB30BAHNT KOMIBIOTEPHBIX
METOIHUK);

HaJIH4YHe JMAarHOCTHYECKHX
METOAMK M JHarHOCTHYECKOro

opranusauuu (%);

KOJMYECTBO
HapyLeHHH
CaHUTApHOrO
3aKOHOJATENBCTBE B
OTYETHOM rony,
BBISIBJIEHHBIX npu

IPOBE/ICHHH TPOBEPOK
(%);
yIOBETBOPEHHOCTH
nosyuatenei B
OKa3aHHbIX
COUMANIBHBIX  yCyrax
(%);
YKOMIUIEKTOBaHHUE
opraHM3auMu
CIEHHANHCTaMH,
OKa3bIBAIOLIUMHU
COUHANbHBIE  YCIYTH
(%e);

NOBLILICHHE KauecTBa
COLMANBHBIX YCNyT H
o¢exTHBHOCTH ~ HX
OKazaHHA
(onpenenserca UCXOAs
U3 MEpOTPHATHH,
HaIpaBJIeHHBIX Ha
COBEpLICHCTBOBAHHE
NESTENHHOCTH
OpraHu3alyu npx
NpefOCTaRICHAH
COLHANBHOIO
obcnyxusanus) (%),
JOCTYIHOCTb
nosyyeHus
COUMANIBHBIX YCIYD B




HHCTPYMEHTapHs (6nanku
aHKeT, ONPOCHHKOB u
HabmoaeHuH, TeCThl, KapTOYKH,
METO/IHYECKHE  PEKOMEHIALUH
no ob6paboTke  MOJYUYCHHBIX

oprasusanyM
Quenka pe3yNbTaToOB
NPEAOCTABICHMS
COLMANBHOM YCIyTH:
yBenuueHue 4 (MiH)

PEe3y/ILTATOB) B COOTBETCTBHH C | COXpaHEHHE no
BO3PACTHBIMH  OCOGEHHOCTAMM | OTHOLUGHHIO K YPOBHIO
NOTyyaTenen ycuyr; npenpAyiero  roja
HaNMuHe HarJsyIHo- | J0MH nony4arenci
JIEMOHCTPALMOHHBIX yenyr, oOpaTuBlInxcs
MaTepHaIoB K [TOCTABLIHKY
¥ MHCTPYMEHTOB, HEOOXOAUMBIX. | COLHAIBHBIX YCIIyT;
B Xoze MPOBENICHHUS | YBEJIHUYEHHE it
NICUXOMOTHYECKUX TPEHUHTOB B | COXpaHeHHe
’ COOTBETCTBHH C METOAUKAMH HX | KOJIHYECTBa
NIPOBEIEHHUA. COMMANBHBIX  YCHYT,
ITponoIDKUTEIBHOCT  OQHOTO | NONYYaeMbIX  OJHHM
3aHATHS - 45 MUHYT. nosyyaresnem
COUMANBHBIX YCIAYT Y
TIOCTaBIIMKA
COLHANIBHBIX YONIYT.
4, ConuanpHo-neJaroruuecKue yeuayra
4.1 Obyuenue Ipenycmatpusaer: B cpok, | Yreepikpaerca | OCHOBHOM nepcouan: | Hokaszaremu kavecrna:
NIPAKTHYESCKHM - BbLiACHEHHME CTEreHH BJIAJCHHUS | ONpeACNICHHbIH NPUKA30M METULIHHCKAS CECTPa; JIos1st nony4arenei
HaBBIKAM POACTBEHHUKAMH HaBbIKAMHY | HHAMBHAYAIIBHOM MuHHCTEPCTBA | BCIOMOTaTeNbHbIH  MEepPCOHAN: | COUMAbHBIX  YCIIYT,
obuiero yxoja 3a ob1ero yxona; nporpaMMoii COUHMANBHOIO | BpAy-TEPAreBT, Bpayu-NeAuaTp. | NOAy4alomux
TAHENOOONBLHBIMH - HarjisHoe of0yuenue | nony4aresis pazBUTHA u | [lepconan  fo/mKeH  UMETh | COLMaNbHbIE  YCIyTH
OJTY4aTEeSIMH MPaKTHYECKUM HABBIKAM | COLUMAsIBHBIX YCIYT | Tpyna NPOgeCcCHOHANBHYIO or obumero  yucna
COUMANBHBIX YCIYT, | OCYIIECTBACHHS Npouenyp obuiero Kamuarckoro | NOAroTOBKY M COOTBETCTBOBATH | MOyyaTesneid
TIOJTyHaTeNsAMH yX0Ja, B BHITOJHECHHH KOTOPBHIX Y Kpast KBaiH(UKAHOHHBIM COLMANBHBIX  YCIHYT,
COLMANBHBIX  YCIIYT, | POACTBEHHHKOB BO3HHKAIOT TpeOOBaHUAM, YCTAHOBJICHHBIM | HAXONSLUMXCS Ha
UMEIOLUMH 3aTPYIHEHUS; ‘ s COOTBETCTBYIOIIEH | COLMAIBLHOM
OrpaHUYeHHs - OlLIeHKa YCBOEHMS npodeccuy,  CHCHHATEHOCTH, | 0DCIyKUBAHHHK B
KUIHEHESATSIBHOCTH, | POJCTBEHHUKAMU BHOBB OnBIT paboTH. opranusausu (%);
B TOM qHCJ1€ 3a ﬂpHO6p€T€HHbIX HaBbIKOB OGHLGFO Hanuune Y CIIeLHanucTa, | KOJHYEeCTBo

JAC€TbMHU-UHBAJTHAaMH

yXoza.

OKasbIBAIOLEro YCIyry, 3HaHuil

HapyHIeHHH




TeproMyHOCTh  NPEIOCTaBIICHUA
COLManbHON YCIyTH:

Venyra MpenocTaBisercs 1o Mepe
BO3HHKHOBEHHs MOTPEOHOCTH.
Epyuuia cCOUHaibHOR yCayru:
Opno zanarue - 1 yeayra.

MO  OKasaHUI0O  YCOYIH M
BaJleHAE  METOAMKAMH M
TEXHOJIOTHSAMHU o0yueHus
pOoAUTeNeH/POACTEEHHHKOB
JONro W/HiM THKET00O0NbHBIX
JOIeH, N C OrpaHH4YEHHBIMU
BOBMOKHOCTSIMH  3J0POBbfI, B
TOM 4ucCiie JAeTeH-HHBAIUIOB,
HaBplKaM  obmiero  yxona,
OCHOBaM  peabunMTauMd B
JOMAIIHHX YCJIOBHAX, OCHOBaM
$opMHPOBaHHA y HUX HABBIKOB
caMo0BCIy)KUBaHHS, OOLICHHS,
CaMOKOHTPOJIA, 3HaHUE
MICHXOJIOTHYECKH
ocobeHHOCTEll  JONrO  M/MIH
TOKENOO0BHBIX JHOJEH, JIHIL C
OrpaHHYEeHHBIMH
BO3MOMHOCTSIMH  3[IOPOBbS, B
TOM 4HCiie AeTel-HHBATUIOB.
CrienpanpHoe TEXHHUIECKOE
OCHAILIEHHE MOCTABHLIHKA
COLMANBHBIX YCIIYT
obopynoBaHye, npubopsl,
annapatypa M T.J.).  HE
Tpebyercs.

Meroauueckasi nuTeparypa s
crieupanucTa - MOCTaBIUMKA
COLMATBHBIX YCIyT 10 hopMam,
METOJaM U TEXHOJIOTHAM yXO/ia
M JIONIrO W/WIH TDHKENOOONBHBIX
JHOJeH, ML C OrpaHHYEHHBIMH
BO3MOXKHOCTAMH  3/I0POBbAl, B
TOM YHCJIe AeTeH-UHBATMIOB,
HarasgHeie nocobus (Tabnuupl,
PUCYHKH, KapThl, CXEMbI);

CaHUTapHoOro

3aKOHOAATEJIhCTRA B
OTYCTHOM rogy,
BBIABIICHHBIX npu

NPOBEJICHHH NPOBEPOK
(%);
YIOBNETBOPEHHOCTh
nojygarenci B
OKa3aHHbIX
COLMANIBHBIX yClyrax
(%);
YKOMIUIEKTOBaHHE
opraHu3auyu
CHEeHHANUCTAMH,
OKAa3bIBAIOLIMMH
COUMaNbHble  YCIIyTH
(%);

NOBBIIUCHHE KaYeCTBa
COLMAIbHBIX YCIYr H
sddexTuBHOCTH  BX
oKa3aHus
(onpenensercs HCXomst
u3 MEpOTIPHATHH,
HanpaBleHHBIX Ha
COBEpLLIEHCTBOBAHHE
JesITeNIbHOCTH
opranu3alyy pH
NpPEeNOCTaBICHHH
COHHANTBHOrO
o6enyxusanus) (%);
JOCTYTHOCTE
NOJTyHYEHHS
COLMANbHBIX YCIYr B
OpraHu3alux

OueHka pe3ysibTaToB
NPe1oCTaBAeHUA




pacxXoHele MaTepHalbl | COUHATEHOM yenyru:
(bymara, PYHKH, wiel, | ysenuuenne u  (Wim)
KapaHJaum H HHBIE | COXpaHeHHe o
MaTepHabl); OTHOIHEHHIO K YPOBHIO
crieipaibHO  0OOpYAOBaHHBIM | MpeibiAyero  roja
kabuHer Ui 3aHsTHH (CTON, | HONH nony4areneu
CTYJ JUIA CTIEUMANMCTa; CTOMBL, | YCIYT, OOpaTHBIIMXCH
cTynps Uil TIofyvateseii | K HOCTABLIHKY
COLMANIBHBIX YCITYT) COLHUANBHBIX YCIIYT;
[ponomkurenprocts - 30 | yBenuyenue W
MHHYT. COXpaHeHHE
KOJIH4ECTBA
COUMANBHBIX  YCIYT,
[OJIYHaeMpIX  OJHHM
NOAy4aTesIeM
COLHANBHBIX YCIYr ¥
NIOCTABLIMKA
COUMANIBHBIX YCIIYT,
42 Opranusauus [IpenycmaTpuBact: B cpok, | Yreepxaerca | OCHOBHOM nepconan: | Iokasarenu xayecTsa:
[IOMOILM POAMTENsM | -  H3y4deHHe  JIMYHOro  jena onpeiereHHbIH NPUKa3oM BOCITUTATENb WIH COLMAIbHBIHA | - HONSA mojydaresnert
win 3aKOMHBIM | IONYYATeNs COLMANBHON  YCIYIM | HHAMBUIYalbHOU MuHHCTEpCTBA | [eJaror, WId — MEJMUHMHCKas | COUMaNbHBIX  YCIyT,
npeaCcTaBUTENAM (HECOBEPLIEHHONIETHETO), nporpaMMoH COLMANBHOrO | CECTpa. FTOMYHAIOLIHNX
JeTel-HHBATHIOB, pe3ynsTaToB JIMarHOCTHKH U | nosy4aress pasBUTHA W | BerioMoraresipHeiii  MepcoHan: | COUMaibHbIC  YCIIYTH,
BOCHMTBIBAGMBIX peKOMEeHIaNHii CIeHHaIHCTOB; COHMANBHBIX YCHYT | TpyHa Bpay WIH Bpay-peabrIiToNor. or ofumiero  yucna
foMa, B OOyYEHHH | - OUpE/ie/icHHe YPOBHS COLMAbHOM Kamuarckoro | Ilepcoman  JOJDKeH — MMETh | TojydarenicH
TAKHX JeTel | MOArOTORJIEHHOCTH; Kpas npodecCHOHANBHYIO COLMAIBHBIX  YCIyT,
HaBBIKAM - BeIGOp GOPM U METOOB PaboThHI € NIOArOTOBKY H COOTBETCTBOBATDH | HAXOMALIMXCH Ha
caMOoOBCITy)KUBAHHS, | HECOBEPILICHHOJIETHHM, KBATH(HKALHOHHBIM COLHANIBHOM
oOureHus, COCTaBJIGHHE UHIMBULY AIBHOM TpebOBaHUAM, YCTAHOBJIEHHBIM | OOCITYKUBAHUK B
HAmNpaBjEHHBIM  HA | POrPaMMBbl 3aHSTHH C HUM; s cooTBeTcTByOMEH | opranmsanuu (%),
Pa3BUTHE JIMYHOCTH | -  KOMIUIGKTOBaHME rpynn i npod)eccur,  CHEUHANBHOCTH, | - KOJIUYECTBO
3aHATUH B COOTBETCTBHH ¢ OIILIT PaboTHL. HApYHICHHH
aKTyanbHBIM YPOBHEM COLHANbHOM CaHUTapHOIo
NOOrOTOBICHHOCTH, TIpOIOKHTENBLHOCTE 3aKOHOIATENLCTBA B
HHAUBUIYANIBbHBIMH JIHHHOCTHBIMHY NpeAoCTaBjiCHuA yoiryryg io 1,5 OTHETHOM rony,
OCO6€HHOCTHMM yacoBs. BLIABJIICHHBIX npu




HECOBEPILEHHOETHHX;

- onpeneyieHHe OpraHU3alHOHHBIX
MoMeHTOB  (oflnee  KOJHYECTBO
3aHATHI B MecAlle, HEAENE, YacToTa

3aHATHIR B HEeAemo, Ux
TIPOIOIDKHTENBHOCTD);
- npogseneHue 3aHATHHI B

COOTBETCTBUH ¢ I'padHKOM, IUIAHOM
paGoThl M MpaBWIaMU  TEXHHKH
6€30MaCHOCTH;

- 3aMOoNHEHHE  WHIMBHILYANbHON
porpaMmet (rnana, KapThl)
peabunurauuu
HECOBEPILEHHOJIETHETO, Y4€THO-
OTYETHOH JOKYMEHTALNH.
IleproIHMHYHOCTE  MPEAOCTABJICHUA
COUMANbHON yCITyTH:

Venyra npefocraBisercs Mo Mepe
BO3HMKHOBEHMSA MOTPEOHOCTH.
Enupuga couransHol yemyru:
Pafora ¢ oOgHHM TIoJydareneMm
COLIMANBHLIX YCIIYT - 1 ycnmyra.

NpOBEICHHH TPOBEPOK
(%);

- YIIOBﬂeTBOpeHHOCTB
noJjtyyarenen
COLMATBHBIX YCIYr B
OKa3aHHBIX
COUMANBHBIX  yClyrax

(%e);

}’KOMIUICKTOBaHHOCTb
opranmaumn
CrieanucTaMu,
OKa3siBarOIuMK
COLHAIBHBIE  YCIYTH
(%);

NOBBIIICHHE
KayecTBa COLMANBHBIX
yciyr U

sddexTUBHOCTE  HX
oKa3zaHus
(onpepnensercs UCXOMs
u3 MepONPUATHH,
HanpaBJICHHBIX Ha
COBEPLICHCTBOBAHUE
JEATENEHOCTH
OpraHM3aLu4 Tipy
PENOCTABICHUH
COUMANTBbHOro
obenyxusanns) (%),

- JIOCTYITHOCTh
MOJTyYEHHS
COUMANBHBIX YCIYr B
OpraHu3aLKH
(BO3MOKHOCTH
COTNPOBOIKAEHHUA
noJtyyaTesst




COUMAIBHBIX  YCIyT
NMpyd  [epelBIDKeHUH
no TEPPUTOPHH
YUPEIKTCHHS
COLMATILHOTO
obciTyUBaHNA, a
TAKKE npu
0JIB30BAHUH
YCIyTaMH;
BO3MOMCHOCTD st
CaMOCTOSITEIEHOTO
obcmyxuBaHus,
BXOJa, BBIXOJA H
NIEPEMEILCHUS BHYTPH
TaKoW opraHuzaiyu (B
TOM gucne  ons

nepenBHKeHUs B
KPeCcHax-KoNsaCcKax),
A OTHBIXA B

CHISYEM  TIONIOXKEHHH,
a  TaKKe JOCTYIHOE
paszmereHue
00opyAOBaHNS 1%
HOCcHTeNelH;
nyGnuposanue
TEKCTOBBIX
coobEenHi
POJIOCOBBIMHE
COODIICHHUAMMU,
OCHALICHHUE
YUPSKICHHUS
COUHANIEHOTO
oBCHyKUBAHUS
3HAKAMH,
BBIOIHEHHBIMH
pelibeHO-TOUECHHBIM




wpudToM bpaiins,
osHakomiieHue € HX
NOMOLLBIO c
HANMUCAMH, 3HAKAMH
M WHOH TEKCTOBOH
undopManued,
HaanuesMH W (MIIH)
CBETOBBIMH
CUTHAJIAMH,
uadopMupoBaHse 0
NpencTaBiIIeMbIX
COLMANIBHBIX  yCIIyrax
¢ HCMOJB30BaHHEM
PYCCKOTO  JKECTOBOro
A3bIKA
(cypnonepesona);
OKa3aHue MHBIX BHIOB
MOCTOPOHHEH MOMOLIM
(%).

OueHka pe3yjbTaToB
NpefOCTaBIICHUA
COLIHANTBHOMN YCITYTH:

- peuweHue OBITOBBIX
npofsieM B pe3ynbTaTe
B3aUMOCHCTBHUA c
NOCTaBLIMKOM
COUMaNbHOM YCITyTH.

43

CouunanpHo-
riegarorpyecKas
KOppEKLIHs, BKITIOYas
IMArCHOCTHKY %)
KOHCYJIbTHPOBAHHUE

[Mpenycmarpusact
[eJaroruyeckoe
KOHCYNHTHPOBAHHUE, COLMATBHO-
fleIarOrMYECKyI0 IMarHOCTHKY H
ofcneoBaHKe THUHOCTH:
fioydeHie  OT nostydarenen
CoLMabHBIX yCIIyr HHGOpMalKH
06 ux npobiemax, obcyxaeHue ¢

COLHAJIBHO-

B CpOK,
onpejeeHHbIH
MHAMBHIYaTbHON
NporpaMmoit
nony4yaTens
COUMATTBHBIX YCIYT

Vreepxiaercs
IIPHKA30M
MuHKCTEPCTRA
COLMATBHOTO
pa3BUTUA H
Tpyna
Kamuartckoro
Kpas

OcHoBHOI NepcoHat:
COLHANBHBIH  meparor MM
yuuTeNb-AeHEKTONOr
(nedexronor),
soronen (Jioronen);
BCTIOMOTATENbHbIH  [IEPCOHAT:
CHELMAAUCT MO  COLHMATbHON
pabote.

YUHTENb-

[TokazaTenu KayecTna:

o nonyyaTene
COIMabHBIX  YCIYT,
AOTY4aJoLIHX

coupanbHpie  YCIYrH
or ofumero uucna
nonyyareien

COLMANBHBIX YOIV,




HMUMH  9THX npobinem A
packpeiTHi M MOOHIM3ALHM

BHYTPSHHHX pecypcoB H
TIOCJIEIYIOLIEro perieHHs
CYHIECTBYIOILHX NMPobeM;
BBIABJICHHE U aHanMs3
COLIHAIBHO-NEJarOr HeCKHX
npobiiem;

pazpaboTtka NIporpamm,
pEeKOMEHAAUMH 110 KOpPeKLHH
OTKJIOHEHHUH noJtyvarens
COUHANBHBIX YCIYT.
IlepuoamaHocTs

NPENOCTaBACHHS YCITYTH:
VYenyra mnpenocrasisercs IO
Mepe HeoOXOAUMOCTH.

Enunnua yemyru:

OnHO 3aHATHE - OJIHA YCITyTa.

CoumansHoO-TNearoryuecKas

KOPPeKLUsL: NpOBEICHHE
KOPPEKLHOHHBIX MEpPONPHATHH,
HaNpPaBICHHBIX Ha
BOCCTaHOBNICHHE  BbHISBJICHHBIX
OTKITOHEHHH, HapyLleHuH,
YTpaueHHBIX GyHKUIMH,
3IMOLIMOHANBHOTO COCTOAHHSA
oayvares COLHANBHOMH
YCIIYTH.

OnHO 3aHATHE - OJIHA YCYTa.

Kaxnpiii [HONONHUTENBHBIH Yac
BBIIOJTHEHHS YCJAYTH, B TOM
YHCJie HEMONHBIH, YUHTHIBAaETCH
KaK OTIeJIbHA SUHHULA YCIYTH.

Ilepconan  fomKeH  WMETh
npodecCHOHANBHYIO
TMIOATOTOBKY u
COOTBETCTBOBATH
KBaTMUKALHOHHEIM
TpeGOBaHHAM,
YCTaHOBJIEHHBIM Ut
COOTBETCTBYIOLLCH
nipodeccuH, CrielHanbHOCTH.
TabensHoe obopynoBaHue
pabouero mecra CHELHAINCTa,
OKa3bIBAIOIIETO YCHYTY: CTOJ,
CTYJT ISl CIICLIHANIMCTA, CTYIIbS
JJI TIostyvaTenell COUManbHbIX
yenyr, Tenedo;

pacxojHsle MaTepHaIbl
(6nanxu YCTaHOBJICHHOTO
obpa3sia, Oymara, py4uky, KieH,
CKPEIKH ¥ HHBIE MaTepHaIbl);
METOAMYECKHEe [ocobust 1o
npobnemam BHYTPUCEMEHHBIX,
JETCKO-POAHTENBCKHUX,
MEMITHMHOCTHBIX KOH(IIHKTOB,
BOCITIMTAHHS U Pa3sBUTHS AeTeit

M uHeIM ripobnemaM, 10
NPOBEJIEHUIO COLMAIBHO-
Nearoruueckoil JHarHOCTHKY
0co0eHHOCTEH JTHYHOCTHOIO U

COLIMANBHOIO Pa3sBUTHA
foJiyuaTenei COLMAJTEHBIX
ycnyra (meTopuxyu
NpOBEJEeHUS H
JHATHOCTHYECKHI

HHCTpYMEHTapHi: Gnauku

AHKET, ONPOCHHKOB H

HAXOISAIHXCH Ha
COLMANIBHOM
obcnyuBaHUK B
oprarmzaumn (%o);
KOSIUYECTBO
HapyuieHuit
CAHHUTAPHOTO
3aKOHONATEJICTBA B
OTYETHOM rony,
BBISBJICHHBIX npu
IIPOBEACHUH [IPOBEPOK
(%)
YIOBIETBOPEHHOCTE
nostyuarenci B
OKa3aHHBIX
COLMANBHBIX YCIyrax
(%);
YKOMIIIEKTOBaHKE
opraHu3alun
CHEeHHAJIHCTAMH,
OKa3bIBATOILHMHU
COLMANIBHBIE  YCHYTH
(%o);

MOBBILICHHE KauecTha
COLMAaNBHBIX YCHYr H
opdeKTHBHOCTH  HX
OKa3zanus
(onpenensiercst HCXOOA
u3 MEPONPHSTHI,
HaIpPaBIeHHBIX Ha
COBCPLICHCTBOBAHHE
JEeATENBHOCTH
oprasHuzanMy npu
MPEROCTABICHUH
COLMANTBLHOrO
obcnyxupanus) (%);




HabJoaeHuH, TECTH,

AOCTYITHOCTD

METOJHUECKHE PEKOMEHAALHN MOy HCHHA
no o06paGoTKe MOYyYESHHBIX COUHMATILHBIX yCIyr B
pe3ysIbTaToB) OpraHisaiit
OueHka pesynpTaToB
NpeJOCTaBIeHUA
TIpONO/DKUTENBHOCTD  3aHATHA | conuanbHOM yClIyru:
60 MuHyT. yBenuueHue W (W)
COXpaHeHHe no
OTHOINEHHIO K YPOBHIO
npenpiAyliero  roja
nonv nofyuaresne
yeiyr, oOpaTHBLIMXCS
K MOCTABIIUKY
COUMANBHBIX YCIIYT,
yBETHYCHHE uau
COXpaHEHHe
KOJIMUECTBA
COLMANBHBIX  YCHYT,
HOJly4aeMbIX  OHHUM
nony4aresem
COLHANBHBIX YCHYr Y
MOCTaBLUMKA
COUHATBHBIX YCIIYT.
4.4 DopMHpoBaHHE ITposeseHne OXHOrO mocyrosoro u | B cpok, | Vreepxaaercss | OcHOBHOH nepconan: | ITokazarenu kauecTna:
MO3UTHBHBIX (nm) MO3HABATEJILHOTO | OMpeJeNIeHHbIH IIPUKA30M HHCTPYKTOp TO TpYyAy WIH | JOJA noJTyyaresiei
uHTepeco (B TOM | MepompusaTHs B (opme KIyOHOH H HHIUBUIYaJIbHOH MuHHCTEPCTBA | KyJIbTOPraH13arop, WAH | COUMANIBHBIX  YCIyT,
aucne B cdepe | KpyxkKoBOH pabOThl B OpraHM3alMH | MPOrpaMMOH COLMANBHOTO | CIELUMATMCT [0  COLMANBLHOH | MONYHaIOmHX
J0Cyra) COLMANBbHOrO OOCHY:KHBAHUA JUIS | [TOJTydaTens pa3BUTHA u | pabote, WIH  COUMIbHBIA | COLMANBHBIE  YCIYTH
MHIMBUAYANBHBIX  3aHATHH ubO | COUMANBHBIX YCIyr | TpyAa rneaaror, HITH neparor | or  obmero  4Mcna
JUist rpyIisl noyyuareneH Kamuarckoro | JOMOJHHTENBHOrO noyryvareneH
COLMATTBHBIX YCIIYT. Kpast obpa3zoBaHus; COUManbHBIX  YCIIYT,
[TepHoaUYHOCTE  TPEOCTABJICHUA BCTIOMOTaTENbHBIH  MEpCOHAL: | HAXOAALIMXCH Ha
COLIMATIBHOM yCITyTH: My3bIKabHBIH PYKOBOANTENb. COLHANIBHOM
Yenyra npefocTasiserca 1o 7 pas B IlepcoHan  JIOJDKEH  MMeThb | 0GCITy)KUBAHMH B




HEIEemo.
Enunnia counansHol yenyru:
Onuo meponpuatue — | yciyra

pogecCHOHANBHYIO
NOATOTOBKY M COOTBETCTBORATEH
KBaTH(PHUKALHOHHBIM
TpeGOBAHUSIM, YCTAHOBICHHBIM

JUIst COOTBETCTBYIOLICH
npodeccuu, CreHHaibHOCTH.
[Tomernenue MOCTABIUKA

COUMANBHBIX  YCIYT  JIOJDKHO
COOTBETCTBOBATE TpebOBaHHAM
NoXapHOH  Oe3ofacHOCTH U
UMETh tabenpHoe
obopynosanme  {croni, CrTyh,
MY3bIKaJIBHBIC HHCTPYMEHTBI);

Pacxo/IHbIC MaTepuansl
(bymara,  pyuYKkH,  LBETHbIC
KapaHJauy, KpPacKH,

¢omacrepsl, Kiel, CKpenky,
HOXKHHIIBL, UBeTHas Oymara,
BaTMaH U

MHbIC MATSpHAIIbL);
Mertomuyeckuif Martepuan 1o
MTPOBEACHHIO KYJAbTYPHBIX
MepOonpUATHH;

urposoit.  Qoun (MArkue H
CIOMKCTHBIE MTPYIDKH; KOCTIOMBI;
MSATKOE MOAYJIbHOE
000pyAOBaHHE; MAYH H HHOE)
IIponomxnTensHOCTE 4O OIHOIO
yaca.

oprauuzauu (%);

KOJIHYECTBO
HapyHIeHH#H
CaHUTapHOro
3aKOHOJATENLCTBA B
OTHETHOM roxuy,
BBISIBJICHHBIX npH

MPOBENCHUH TPOBEPOK
(%),
YAOBACTBOPEHHOCTH
noayvaTeneH B
OKAa3aHHBIX
COLMANBHBIX  YCIyrax
(%);
YKOMILIEKTOBaHHE
OpraHu3aliu
CHeLHAIUCTaMY,
OKa3bIBAIOIIHMH
COLIMaNbHBIC  YCYTH
(%e);

MOBBILICHHE KaYeCTBA
COLUHANBHBIX YCIYF H
3 deKTHBHOCTH  HX
OKa3aHus
(onpenensercs HCXONS
U3 MEPOIIPHITHH,
HaNpaBAeHHbIX Ha
COBEPIIEHCTBOBAHHE
JEeATeNHHOCTH
Oprauu3aLuH npH
NPeAOCTaBACHUH
COLHANBHOTO
obcnyxusanusn) (%);
JIOCTYIHOCTh

MOy YeHHUS
COLMANIBHLIX YCIYT B




Oopranusatiyii
Ouenka pe3yiIpTaToOB

NpeOCTaBICHUS
COUMANBHON YCITYTH:
ypenuueHne M (W)
COXpaHECHHE no
OTHOILIEHHUIO K YPOBHIO
npeapioymero  rojaa
nond noy4arejcH
yciyr, oOpaTUBIIMXCS
K OCTABLIHKY
COLHAJIBHBIX YCIIYT;
YBEIHYCHHE Wi
COXpaHeHHe
KONHMYECTBA
COUMaNbHBIX  YCIyT,
NOJIy4aeMBIX  OJHUM
nosfyyaresieM
COLMANBHBIX YCIYr Y
110CTaBLIHMKA
COLHANBHBIX YCIYT
4.5 Opranusauus gocyra | [Ipenycmarpusaet noceuienue | B cpok, | Yreepxxmaercst | OCHOBHOH nepconai: | Ilokasarenu ka4ecTsa:
(npa3aHUKH, TEaTpoB, BBICTABOK, KOHLEPTOB, ornpeie/ieHHbIH pUKa30M My3BIKAJIGHBIH  PYKOBOJAMTENS | JOJIA nojtyJyareneu
SKCKYPCHHM M ApYTHe | MpasIHUKOB, COpeBHOBaHMH, | HHIAMBHIYANbHOH MHUHMCTEPCTBA | MM KYJIbTOPraHu3aTop Wi | COUMANbHbIX — yCIIyT,
KYJbTypHBIE OpraHu3aLuio COBCTBEHHBIX | MPOrpamMmoi COLMANBHOrO | CIELUANMCT [0  COLMAIBHOM | MONyHAIOUHIX
MEpOTIPUSTHA) KOHLEPTOB, BBICTABOK, CMOPTHBHBIX | NOTYHATE/IA pasBUTHS u | paboTe  wiM  COLMAIBHBIH | COLMANBHBIC — yCIyTH
COpeBHOBAHHUM H JpYTHX | CONHMANBHBIX yCHyr | Tpyna nejaror; WK nenaror | or  obwero  ywcna
KyJIbTYPHBIX MEPOTIPUATHH. Kamuarckoro | JOMOJIHHTENBHOTO nosyyartesieH
[TepuoanuHOCTE  NPEAOCTABICHHA Kpas- o6pa3oBanus; COUMAIBHBIX  YCIIYT,
couHanbHOH yCayru: BCHIOMOTATENbHBIA  MEPCOHAN: | HAXOAAIHXCS Ha
Yesyra npejocTasisercs Ao 4 pas B HUHCTPYKTOP no TPYAY, | COLMATIBHOM
HeJeno. BOJMTENh OOCITY>KHBAHUHU B
EauHMLa YCHyrH - OpraHu3auut H Tlepconan  JO/DKEH — MMETh | OpraHu3aluu (%);
NpoBeeHHEe OIHOTO MEPOTIPUATHA - npodecCHOHANLHYIO KOJIU4ECTBO
1 yenyra NOJTOTOBKY M COOTBETCTBOBATH | HADYIICHH




KBaNH(HKALHOHHBIM
TpeOOBAHUAM, YCTAHOBJICHHBIM

st COOTBETCTRYIOILEH
npodeccus, CHeUHansHOCTH.
Hannane TPaHCHOPTHOTO
CpelcTBa IUIS CONPOBOMKASHHA
nony4areseit yeyr Ha
BBLIC3IHBIE MEpOTIPUSTHS
(3xeKypeuH, FIOCEILEHHUS
TEATPOB, BBICTABOK, KOHLEPTOB
nnp.);

Hanu4uHe TIOMELLEHH,
OCHAIIGHHOTO  MY3bIKalIbHBIM
obGopynoBaHueM;

HalTHyMe TIOMELICHHS,
OCHALLEHHOT0 HAFJISTHO-
JIEMOHCTPalHOHHBIMHU

MaTtepualiaMH Uit OpraHu3aLHu
KPY)KKOBOiT paboTsL;

uHGopMHpOBaHHUE
nosnyuarenei yeIIyr 0
POTOBSLUMXCS  MEPOTIPHATHAX

(ne noznuee 3 pueil o Hadana
MX MPOBEICHHS);

HamduMe IUJIaHa MEPOTIPHATHIA
wiu rpaduxa paboTsl KPYKKOB,
VTBEOKICHHBIX PYKOBOJHTE/IEM
YUPEKACHUS M pa3sMELICHHBIX B
JIOCTYTIHOM [N 1ioiyvaresiei
YCIIYT MECTE.
TTponomKHTENBHOCTE YOIYTH —
J10 3 1acos.

CaHHUTApHOro
3aKOHOJATCNRCTRA B
OTHYCTHOM rony,
BBLIABNCHHBIX pu
NPOBCHCHHUH IPOBCPOK
(%);
YAOBACTBOPECHHOCTDL

nonyyarenei B
OKa3aHHBIX
COUMANBHBIX  YCIIyTax
(%);
YKOMITIEKTOBaHUE
OpraHu3aluH
CIICHHANTUCTAMH,
OKAa3BIBAIOUMHE
COLMANIBHBIE  YCIYTH
(%o);

TIOBBIIICHHE Ka4yecTBa
COLMANBHBIX YCIYT U
3¢ deKTUBHOCTH  HX
OKa3aHUK
(ompenensercs Ucxond
u3 MEPOTIPUATHH,
HANPaBJICHHBIX Ha
COBEPUICHCTBOBAHHE
JeSTeNbHOCTH
OpraHu3aLuH
HpPEeOCTaBICHHH
COUHANBHOTO
obcnyxusannsn) (Yo);
JOCTYITHOCTb
TOJTyYEeHHA
CONHAIBHBIX YCIYT B
OpraHv3atuu

Ouenka pe3ynbTaToOR
npeaocTaBiACHUA

fipH




COLHAJIBHON YCIyTH:
ypenuyeHue H (WiIK)
COXpPaHEHHE (]
OTHOLIEHHIO K YPOBHIO
npeapaymero  rouza
JIONH noJtyqaresnen
yeiyr, oOpaTHBIIHXCA
K NOCTABUIHKY
COLHAJIBHBIX YCIYT;
YBEJIHYEHHE WIH
coxpaHeHue
KOJIMYECTBA
COLHMANBHBIX
MOJIyJaeMbIX
noydaTeneM
COLHANIBHBIX YOIYT Y
NOCTaBLIHMKA
COLMANILHBIX YCITYT.

yeIyr,
OJHHUM

4.6 CoupanbHo- Ipenmnonaraet: B CpOK, | YTBEpXKHACTCA OcHOBHOH NepCoHAN: TTokasateny Ka4ecTna:
NeJarornyeckoe - BhIsIBNIEHHE NPOOIEMBI [TOTy4aTe1a oripesieieHHbIH [IPUKA30M couManbHbli Nejaror, - Jond mosydarenei
KOHCY/IbTHPOBAaHHE | COLUMANBHBIX YCIyTr (coBecenoBanue | HHAUBHAYaIbHOH MuUHHCTEPCTRBA | BOCIIUTATEND. COUMAIBHBIX  YCIYT,

c HUM, c [ilejaroraMu | mporpaMmon coumansHoro | BerioMorarenbHblii nepcoHal: Oy 4aromuX
obpasosaTe/ibHOH OpraHM3alMu M | [OJyHaTens pazBUTHS U | NeAaror JONONHUTENBHOTO COUMANIbHBIE  YCIIYTH,
T.1., u3ydenme  mpobieM  C | COUMANBHBIX CIyr | TpyAa o6pa3oBaHus, CIIELHAHUCT [0 or ofbmero uucaa
MCIOJIb30BaHUEM COBPEMEHHBIX KamuaTckoro | couuainbhoit pabote, megaror - | monyuareneH
METOJIUK); Kpas TICUXOJIOT. COLMANbHBIX  YCIIyT,
- YCTaHOBJIEHHE  KOHTaKTa  CoO TMepcoHa JODKEH UMETh HAXOMSUIHXCS Ha
cneyuanicTaMu LeHTpa, npodecCHOHATBHYIO COUHANIBHOM
NpHBJEKAGMBIMH  JUIS  pelIeHuUs FOJIFOTOBKY H COOTBETCTBOBATH | OOCITYKUBAHUMH B
npobnem; KBa(QUKALHOHHBIM oprauuzauuu (%);

- rionbop H paspaboTka TpeGOBaHMAM, YCTAHOBJICHHBIM | - KOJIMYECTBO
METOJMUECKOr0  marepuana 1o IUIS COOTBETCTBYIOLIEH HapYILEHUH
3asBIeHHOH npobeme; npodeccu. CaHWUTApHOIo

- npejiCTaBleHHE  MOJNYy4aTesio 3aKOHOJATeNbCTBA B
YCILYTH peKoMeHaauum no [ponomkutenprocTs  — 90 | OTYETHOM roay,




BONPOCAM BOCIHTAHMS, KOPPEeKUMH
JIETCKO-POIUTENBCKHX OTHOLHCHUH,
dopmMupoBaHus  CYNPYMKECKHX H
ceMeHHbBIX OTHOICHUH;

- TECTUPOBaHUE NOMyYaTeNIeH yeiryr
€ HCHONB30BAHUEM KOMIBIOTEPHBIX
nporpaMM (TECTOB) MO BONpPOCaM
JETCKO-POIUTEILCKHX OTHOLIEHUH,

WHTEJUIEKTYaJILHOrO pa3BUTUS
pebenka, cTeneHu
MOATOTOBJIEHHOCTH K LIKONE H T.1.

- obpaborka pe3yiBETaToB
TECTHPOBAHMS;

- paspaboTka U MpPEACTaBJICHHE
peKOMEHIALMIA Ha OCHOBE
TECTHPOBAHUS (yuacTue B
TPEHHHIAX, UHIMBHAYATBHBIX

3aHATHAX CO CIEUHUATUCTAMHU);

- 3afofHEHHE JIOKYMEHTAllHH Ha
NOJIy4aTesnst YCIIyT;

- onpejelieHHe OpraHHU3auHOHHBIX
MomeHTOB  (ofbmiee  KOJIMYECTBO
3aHATHH B Mecsue, Helele, 9acToTa

3aHSTHH B HEIEMO, 159'¢
[POJOIDKUTENBHOCTD );
- TIPOBEICHHE 3aHSTUH B

COOTBETCTBHH ¢ rpa)uKOM, IJIaHOM
paboTel M NpaBWIaAMM  TEXHUKH
6e3011aCHOCTH.

TlepuoanuHOCTL  NPENOCTABICHMA
COUHANBHOH YCITyTH:

Ycenyra mpepocraBisgeTca IO Mepe
BO3HHKHOBCHHS ITOTPeOHOCTH.
Envnnrna couuanbHoH yeayru:
O,ZIHO 3aHATHE st QIHOTO
nostyyaTessi COLHaIbHBIX yoiyr - |

MHHYT 34 O4HO DOCEUICHHC.

BBIABJIEHHBIX npH
MPOBEJCHHHU IPOBEPOK
(%o);

- YIIOBJIETBOPEHHOCTH
niostydarenci
COUHANPHBIX YCJIYr B
OKa3aHHBIX
COLHANBHBIX  YCAYrax

(%e);

YKOMIUIEKTOBAHHOCTS
Opra”u3aLuu
CIELHAUTHCTAMY,
OKAa3bIBAIOIHMHU
COLMANBHBIC  YCIIyTH
(%o);
- FIOBBILLICHHE
KayecTBa COLMANBHBIX
yenyr u
5hdeKTHBHOCT  HX
OKazaHus
(onpejenserca MCXoAs
H3 MEPOTIPUATHH,
HarpaplCHHBIX, Ha
COBEPLLICHCTBOBAHUE
JESTENBHOCTH
OpraHu3alyu rnpu
NPeAOCTABIICHUH
COLHANLHOTO
obemyxusanus) (%o);

- JIOCTYIHOCTb
HOTyYeH s
COLMANIbHBIX YCIOYT B
OpraHu3aluy
(BO3MOMKHOCTE
COTNPOBOMACHHS




yenyra.
B ciydae MpOBENCHHS 3aHATUA C
rpynroi: 1 3aHATHE — 1 ycayra

nosyuaresis
CONMANBHBIX  YCIYr
npu  TEPE/BIDKEHHH
1o TEpPUTOPHH
YUPEHIAEHHSL
COLUANIBHOTO
obCIy)KUBaHHS, a
TAKKE npH
OJB30BAHKH
yCILyramu;
BO3MOXHOCTB s
CaMOCTOATEJILHOTO
oOCIy)KUBAHHS,
BXoza, BhIXoma H
nepeMerueHHs BHYTPH
takoil opraHusauuy (B
ToM  uucie Ui

HepeABHKEHUS B
ercnax—xonxcxax),
st oTjsIXa B

cuagUeM TIONOKEHHH,
a TaloKe HOCTYIHOE
pasMeleH1e
oGopynoBaHus u
HocuTenei;
ayGnupoBaHHe
TEKCTOBBIX
coobLIeHUH
rONOCOBBIMU
CcoOOLICHUAMH,
OCHALHEHUE
YUPEKASHUSA
COLMAIbHOTO
obcnyKuBaHus
3HAKAMH,
BLIMONHEHHPIMU




penbeHO-TOYeYHBIM

wpudrom Bpaiins,
O3HAKOMJICHHE C UX
TOMOIIBIO ¢
HAATHCAMY, 3HaKaMH
W HHOH  TEKCTOBOH
uapopManweii,
HagnmucsmMu U (WiK)
CBETOBBIMH
CHIHAJIAMH,

HHQOpMHpOBaHHE O
NPEACTABISEMEIX
COLMANBHBIX YCITyrax
c HCIIOIb30BAHHEM
PYCCKOTO  JKECTOBOrO
A3BIKA
(cypnonepesopa);
OKa3aHHe HHBIX BHIOB
FOCTOPOHHEH MOMOLIH
(%).

OueHka pe3ynbTaTros
TIpeoCTaBIeHYS
COUHaNbHON yCIyru:

- peuieHue OBITOBBIX
npobiem B pesynprare
B3aUMOACHCTBHS c
[DOCTABIIMKOM
COUMANBHOH YCITyrH.

4.7

ConxanbHo-
rnefarornyeckui
NaTpOHAX

penycmarpupaer:

- HU3YUCHHE JIUYHOTO aena
nojy4arens COUMANBHOH YCHYIH,
Pe3ynbTATOR AHArHOCTHKH u
pexoMeHIaluii CneyHaIucToR;

- rnoceuieHye CeMbH U
obcnenoBanie KMIHLIHO-OBITORBIX

B CPOK,
ONpeaeneHHbIH
WHIHBHIYaRBHOH
nporpammo
nosy4qarens
COUHANBHBIX YCITYT

Yrepxgaercs
TPHKa30M
MunucrepcTaa
COLHAIBHOTO
pPa3BHTHA "

TpyAa
Kamuarckoro

OcHOBHOH MepcoHat: MCUX0NIor

WIH  [IeJaror-riCHXonor, HWiM
COUMANBbHBI  memaror, WU
BOCIIHTATENE.

Hanuuue HATJISIHO-

JAEeMOHCTPAUHOHHBIX
MaTepHaJOB.

TTokazarenu kayecrna:
- 0Nt nofyuareneit
COUMaNbHBIX  YCIyr,
IOy HaIOIIHX

COLHANBHBIC  YCIIYIH,
or obiero  yucna
nojiyuarenei




YCOBHI;

- odopmieHHe 3alpocoB MM
npenocraBiieHde HHPOpMaLMH B
pasnuyHble YUPeKACHHA WiH
OpraHu3aluy;

- BBHISBJICHHE JETCKO-DOJUTENBCKHX
npobnem;

- ILIZHUPOBAaHHE M MPOBEHEHUE
KOPPEKUHOHHBIX MEPONIPUATHH;

- KOHCYABLTUPOBaHME [IONy4aTesis
yeayr TO BOMPOCAM  BOCIUTAHHUA
JeTed, HOpPMAaNH3alMH CeMEHHBIX
OTHOLLUEHHI;

- 3aMOJIHEHHE JOKyMEHTauuu Ha
NOMY4aTesNs YCIyT;

- ONpeJesieHHe OPraHM3alHOHHBIX
MoMeHTOB  (0obllee  KOIHYecTBO
3aHgTHI B Mecsle, Heaene, 4acToTa
3AHATHHA B Heneo, HX
MPOIOIDKHUTENIBHOCTD ),

- NpOBEACHHE 3aHATHA B
COOTBETCTBHU C IpadHKOM, MIaHOM
paboTel M TNpaBWIaMH  TEXHUKH
6e30MacHOCTH.

[lepHoRUYHOCTL  NPENOCTABIICHHUSA
COUHAIBHOH yCayru:

Yceayra mipepnocraBifeTcs 10 Mepe
HEOOXOHUMOCTH.

EpuHuia counansHol yenyru:
PaGora ¢ omHMM noJydYareneMm
COLMANbHBIX YCHyr - 1 yemyra.

Kpast

TIponomKuTenpHOCTh
MpPeJIOCTABNCHUS  YCIIyTH

MUHYT.
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COLHMANBHBIX  YCIYT,

HAXOIILMXCH Ha
COLHAJIEHOM
00CYKUBAHHH B
oprauesaiyy (%);

- KOJNHYECTBO
HapylIeHHH
CaHMUTaPHOTO
3aKOHOMATENBCTBA B
OTYETHOM rony,
BBISBACHHBIX npu

NpPOBEICHAN NPOBEPOK
(%e);

- YIOOBAETBOPEHHOCTH
rojryJaTenei
COLMANBHBIX YCAYT B
OKa3aHHBIX
COLMANBHBIX  yeimyrax
(%);
YKOMILIEKTOBAHHOCTE
OpraHu3alMH
CHCHHAIHCTAMHY,
OKAa3bIBAIOIHUMMU
COLMaNBHBIE  YCIYTH
(%);

MOBBILIEHHE
KayecTBa COLHAIBHBIX
yeIyr u

9pPeKTHBHOCTE X
OKazaHus
(onpenensiercss UCXO s
u3 MEPOTIPHATHH,
HaNpPaBJICHHBIX Ha
COBEpUICHCTBOBAHHUE
JeSTeIbHOCTH




OpraHu3anuH npu
NPEeAOCTaBIICHHUH
COLHANIBHOTO
obcnyxupanus) (%o);

- JIOCTYITHOCTS
HOJLYyYeHHS
COUHaNBHBIX YCIYr B
Oprauu3alum
(BO3MOIKHOCTD
COTPOBOKACHHMS
HONTy4aTens
COLHANBHBIX  YCIYT
IpH  [CPEIBIHKCHUH
o TEPPHTOPHH
YUPEKACHHS
COLMAJIBHOTO
06CITyKMBAHUS, a
TAKKE npu
TOJIB30BaHUH
YCITyraMH;
BOSMOMXKHOCTD TSt
CaMOCTOSTENILHOTO
ofcayKUBAHNUS,
BXOJA, BHIXOHA H
nepeMeLieHust BHYTPH
Takoi opraHuzauuu (B
TOM qucne IS

NEPEABHIKCHHA B
K})CCH&X—KOHHCKELX),
pLais: s OTAbIXa B

CHASYEM TTONOKEHUH,
a TaKKe JOCTYNHOE
pa3MellcHKE
obopynopanus "
HocHTenei;
nyOnuposanue




TEKCTOBBIX
coobmeHuH
TOJIOCOBBIMH
COODIICHUAMH,
OCHALCHHE
YUpEeXKACHUS
COLMANBHOrOo
obBCnyKUBaHUA
3HaKaMH,
BBITTOJTHEHHBIMU
penpeHO-TOUEHHBIM
wpHpTOM bpaiing,
O3HAKOMJIEHHE C HX
TIOMOIIBIO c
HAJAIMUCAMH, 3HAKaMH
M MHOHW TEKCTOBOMH
uHbOpMaLHei,
HapnucsamMu ¥ (i)
CBETOBBIMH
CUTHANIAMH,
nadopmMupoBaHHe O
NpeACTaBASEMBIX
COLMANIBHBIX  YCHYrax
c UCTIONB30BaHHEM
PYCCKOIO  KECTOBOIO
A3BIKA
(cypronepesona);
OKa3aHHE WHBIX BHIOB
[IOCTOPOHHEH HOMOLIM
(%).

OtieHKa pe3yJbTaToB
ApeNOCTaBNCHHS
COLIMAJIBHOH YCITyTu:

- peuieHHe OBITOBBIX
npobsieM B pe3ynbTaTe
B3aUMOJCHCTBUS c




MIOCTABLIHKOM
COLHAJILHON YCIIyTrH.

5.

CouunainnpHo-TPYAOBbIE YCIYTH

5.1.

Oprauuzanus
[IOMOLLH B
TIONYMECHUH
obpa3oBanus, B TOM
quce
npodecCHOHANIBLHOTO
obpasoBanus,
HHBATHIAMH
(neTemu-
HHBATHAAMHE) B
COOTBETCTBHH C HX
CHOCOOHOCTAMH

OxaszaHue MOMOUIM B MOJNYYECHHH
oOpasopaHus HHBaIMZaMHu (B TOM
yycae  JeTbMU-WHBAIHIAMH) B
COOTBETCTBMH C HX (QU3MYECKHMH
BO3MOXHOCTAMM M YMCTBEHHBIMH
CIOCOOHOCTAMH.

Onpenenenvie B bOeceme ¢
noJlyyaresieM COLUHANBHBIX YCIyT
€ro MHTEPECOB M CKJIOHHOCTEH ¢C
LEeNBIo npodeccHoHanbsHOR
OpMEHTAIMH, OKAa3aHHIO MOMOLIH
NOIyYaTeio COLMANIbHBIX YCIYT B
BeIGOpE obpazoBarenpHOH
OpraHM3aliy, OKa3aHue CONEeHCTBHSA
B INOAFOTOBKE MAaKeTa JOKyMEHTOB,
HeOOXOAMMBIX  JUIS  3a4YHCIIeHHs
nojyyaresis COUHANBHBIX YCIYr B
o6pazoBareNbHOe YUPEKICHHE.

[Tepuoau4HOCT  TIPEROCTABIEHUS
YCJIYrH: TI0 Mepe BO3ZHMKHOBEHHS
noTpeOHOCTH.

Enunuma yenyru - I[lposepenue
oJHOH npoeccHoHanbHON
OpHEHTALMH  ToJy4atens  YCHyr,

oKazaHue ColelcTBHA B TIOArOTOBKE
OJHOTO MaKera MAOKYMEHTOB Ha
OJHOr0 TOAy4aTeNs COLHaIbHbIX
yenyr B obpasoBaTenpHoe
YUPEIKJICHHE - OJIHA YCIIyT

B CPOK, | YTBEpKIAeTCS

onpe/ieneHHbIHd [PHKa30M

MHIWBHLYaNbHOH MunucTepcTBa

rporpamMMoi COLIUAJIBHOTO

noyyarens PasBUTHS u

COLHANBHBIX YCIyT | TpyJa
Kamuarckoro
Kpas

OcHoBHOH nepcoHar:
cneguauct no pabore ¢ cembei
1261078 CIHELHATHCT no
coypaibHoH  paborte, WM
COUMAIIBHBIN  TIefaror, WM
nejaror JOTIONHHUTENBHOTO
o6pa3oBaHus, WA HHCTPYKTOP
1o TPYAY.

[Mepconan  nomkeH
npodecCHOHANBHYIO
[OANOTOBKY H COOTBETCTBOBATDH
KBATM(HKALHOHHRIM
TpeOOBAHUAM, YCTAHOBIECHHBIM
s COOTBETCTBYIOLUEH
npodeccust, CrielHanbHOCTH.
TabensHoe TEXHHUYESCKOS
obopynoBaHue NOCTaBLIHKA
COLMAJIBHBIX YCIYr: CTON, CTyl
JUIA CreIHATCTa, CTYJbd Jiis
nosyqaresneit COLHAIBHBIX
yCIyT, TesedoH;

pacxojuble MaTepuansl (bnaHku
YCTAHOBIIEHHOIO obpasiia,
Gymara, pydkH, KJIeH, CKperky,
HOYKHULIB! HHBIC MATEPHANIBI);
uH(opMalMOHHas 0a3a JaHHBIX
06 VUPSIKIACHHUIK
(rocynapcTBeHHbIX,
perdoHaIbHBIX,
MYHULHTAIBHBIX,
HEKOMMEPUECKHX),
3aHHMAIOLIUXCs O0YUYEHHUEM JIHLL

HMCETH

TTokasareny KayecTra:

zonst fony4arenei
COUMANBHBIX  YCINYT,
NIOJTyHAIOIHX
COLHANbHbIE  YCIYTH
or obmero uucna
nonyuateneh
COUHANBHBIX  YCAYT,
HAXOMSIIHUXCS Ha
COHANBHOM
0bCTyKHBaHHH B
opraumnzauuu (%);
KOJIHUECTBO
HapylIeHuH
CaHUTAPHOTO
3aKOHOJATeABCTBA B
OTHYECTHOM rofny,
BBISBJICHHBIX npu

TIPOBEHCHUM TIPOBEPOK
(%),
YAOBACTBOPEHHOCTh
ronyyarenei B
OKa3aHHBIX
COLHANBHBIX  YCIyrax
(%);
YKOMIUICKTOBAHHE
OpraHu3aluu
CHEUUATHCTAMY,
OKA3BIBAIOLLIAMH
couHanpHple  YCIyrH
(%);

[IOBBIIHEHNE KadecTBa




c OrpaHH4eHHBIMH
BO3MOJKHOCTAIMM ~ 310POBbsi, B
TOM YUCHe  HUHBAJIKWIOB, Ha
OyMaXKHBIX/3IEKTPOHHBIX
HOCHTEAX

BpeMst penocTaBieHus yCayrH
- 90 MHHYT.

COLMaNbHBIX YCIYyI H

s PexTUBHOCTH  MX
OKa3aHHs
(onpenensercss HCXOIS
u3 MepOoTIpUATHH,
HATIPaBNCHHBIX Ha
COBEpLICHCTBOBAHHE
JEeATENBHOCTH
OpraHu3auM{ npu
NpenOoCTaBIEHHH
COLMANIBHOTO
obcnyxusanus) (%),
JOCTYTIHOCTh
NOJTyYEHHA
COUHMANBHBIX YCAYT B
OpraHH3alMH

OueHka pe3ynbTaToB
NpeNoCTaBICHHSA

COLHATBHON YCITYTH:
yBenuuenue U - (MIH)
COXpaHeHHE no
OTHOILCHHIO K YPOBHIO
npefpigyliero  roua
O nonyvarenei
yenyr, o0paTHBIUMXCH
K [OCTaBLUHKY
COLMANBHBIX YCIIYT;
YBEIUMEHHE WIH
COXpaHeHHe
KOJIHYECTBA
COLMANTBHBIX
NOy4YaeMbIX
nojy4aresneM
COUMAIBHBIX YCIYT Y
NOCTaBIMKA
COLHAIbHBIX YCIIYT

yenyr,
OOHHM




52

ITposenenne
MEPOIPHATHH no
HCIIONB30BAHHUIO
OCTATOUHBIX
TPYROBBIX
BO3MOKHOCTEH U
o0ydeHHo
JIOCTYITHBIM TIPO-
(heccHoHaNBHBIM
HaABBIKAM

HpenycMmarpusaer:

- W3y4YeHHE  JIMYHOTO  Jiena
noiyyaress COLMaJbHOH  YCIyTH,
pe3ynbpTaToB JHArHOCTHKH U
PEKOMEH/IALMH CIIeLIHaIMCTOB;

- onpejieneHue peabuIUTalMOHHOrO

noTeHIHaNa nosyyaTens
COIMANILHOM YCIYrH 1O 3amMcAM
CTELMAIMCTOB  CIYXKOBI  MEAMKO-
couuanbHOH 9KCTIEPTH3BL H

MCHXOJIOr0-MEJUKO-
nejlaroruyeckoil KOMHCCHH,

- BEIGOp opM U METOHOB paboThl ¢
NoJIy4aTeneM COLHaNBHOH YCIyIH;

- onpeneneHde cpokos, GopM H
ycioBuit COLMANIBHO-TPYHOBOH
peabunuralus HoJtyyaresst
COLMANTBHOM YCIyTH;

- opraHu3auMsi NCHXOJOrO-MeAHKO-
HeJArorH4eckoro  CONpPOBOKACHUS
[IOJIyqaTesis COLMaNBHOR YCIYrH B
npouecce COLIHaNbHO-TPYHOBOH
peabuTaLMH;

- NIPOBENCHHE MOHHMTODHHTA
pE3yJILTATOR  COLMANIbHO-TPYAOBOH
peabuauTauuy NIOAyYareis
COLHAIbHOH YCITYTH;

-~ 3QMOJIHEHUE  HHAWBHIAYaJILHOH
NpOrPaMMEI (nnana, KapThi)
peabunuranuu noJTy4aTesns
COLHANTEHON YCITyTH.
IeproanyHOCTb  MPEAOCTABICHHMSA
COLMANBHOM yCIyru:
o Mepe
noTpebHocTH.
EnvHuLA COUManbHOR YCIIYTH:

BO3HUKHOBECHHA

B CPOK,
oTnpeeneHHbIH
HHIUBHIY ATLHON
nporpamMmMon
TIONydaTess
COLHANBHBIX YCHYT

Yreepxpaercd
MPHKA3OM
Mununcrepcrpa
COUHATBHOTO
Pa3BHTHS U
TpyIa
Kamuartckoro
Kpas

OcHoBHOH  miepcoHal:  Bpad,
HHCTPYKTOP no TPYRY.
Brissnenue OCTATOYHBIX
TPYHAOBBIX HaBBIKOB;
ofipesieIeH e TEXHOJIOTUM
COLMANIBHO-TPYAOBOH

peabunuTauuH, aJieKBaTHOM

(i)HSH‘«ICCKHM H [CHXHYECKHNM
BO3MOXHOCTAM nojayyvyarens
COUHANBHBIX YOIy, CO3XaHHC
yCJIOBHf;I JUig HCOONB30BaHUA

OCTATOYHBIX TPYIOBBIX
BO3MOXHOCTEH W yuyacTdd B
TPYAOBOH JeSTeIbHOCTH;
NpOBEJICHHE MEPONpHATHH 110
00 y4eHHIO JOCTYIHBIM
TPYNOBBIM M Ha4ajbHBIM

npoecCHOHANBHBIM ~ HABBIKAM,
BOCCTAHOBJICHHMIO JIHYHOCTHOI'O

H COLHANBHOIO craryca,
PUBNCHCHHE noxyyaTens
COLHATILHON YCITYTH K
TTOCHABHOH TPYIOBO#H

IEeSTeNIBHOCTH B 3aBUCHMOCTH
OT €ro COCTOSIHUS 30POBbhsL.
ITpOJIOIKHTENIBHOCTE  OKA3aHHS
yeiyri - 40 MEHYT.

Toxazarens KayecTna:

OIS noyyyarene
COHMANBHBIX  YCHIYT,
MOTYYaIOUHIHX
COLMANIBHBIE  YCITYTH
or obmero  uucna
nosydaresneit
COLMAJILHBIX  YCIIYT,
HaXOALIHXCA Ha
COLIAATHHOM
o6cmy)XxUBaHUH B
opranusauuu (%);
KOJHYECTBO
HapyleHH#
CAHUTAPHOTO
3aKOHONATENLCTBA B
OTUYETHOM roay,
BBISIBACHHBIX npu

NIPOBCICHUH TPOBEPOK
(%);
YAOBAETBOPEHHOCTH
nonyJareneH B
OKa3aHHBIX
COLMANBHBIX YCHyrax
(%)
YKOMTUIEKTOBaHHE
Ooprasuzalun
CTICIMANUCTAMH,
OKa3biBAIOWMMH
COUMANbHBIE  YCHYTH
(%),

[IOBBIIGHHE KAayecTsa
COUMANBHBIX YCIYT H
s eKTHBHOCTH  HX
OKa3aHus
(onpenensercd HCXous




Opuo  3aHsaTHe Uit ONHOro
ostydaTens COUMAIBHBIX YCIIyT- 1
yCIIyTa.

U3 MEpOTNPHATHH,
HanpaBJeHHBIX Ha
COBEPIICHCTBOBAHHE
JESTEIBHOCTH
opraHu3auuu
[PENOCTaBIICHHH
COLHANBHOTO
o6cnyxusanus) (Yo);
JIOCTYIHOCTh
nony4eHus
COLMANIbHBIX YCIYT B
opraHu3auiH

Ouenka pe3ynbTaTOB
NpefOCTaBIeHHA
COLHANBHON YCIYTH!
yBeIMYEHHE H (unm)
COXpaHeHHe Mo
OTHOIUEHHIO K YPOBHIO
npeabigymero  rojpa
pi (o3 nonyyaTeieH
ycayr, obpaTHBIIHXCH
K [IOCTABIIMKY
COLMANBHBIX YCIYT;
yBeJIMYCHHE WIH
COXpaHeHHe
KOAUHECTBA
COLHAJIBHBIX
MOy HaEMBIX
noyvareneM
couMaNbHbIX YCIayr y
[OCTaBIMKa
COLMaNbHBIX YCIIYT.

TpH

yenyr,
OHUM
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OxazaHue oMOLIH B
TPYAOYCTPOHCTBE

Oxkazatue NoJy4aTei0 COLUATBEHBIX
yciayr coneHcTBHA B
TpyAOycTpOHCTBE, B TOM HMCIE
yepe3 rocylapcTBEHHYIO ciyx0y

B CPOK,
onpeneeHHbIH
MHAUBH LY TbHOM
nporpaMmon

Vrpepxxaaercs
NIPHUKA30M
MuHHCTEPCTBA
COLUUAIBHOIO

OcHoBHOH [IePCOHAIL:
CIISUAHCT TI0  COLMabHON
pabote WM CHCLHAIMCT TIO
pabore  C  CeMbeH, WM

TToxasarenu KauecTsa:
nons noyyaTene
cOoLMaNbHBIX  YCTyT,
FIOJTyHAFOIHX




3aHATOCTH HACEJICHHS:
D TIOHCK OpraHu3aiimii,
NIPEeNOCTaRIAIOIHX paboTy;

2) oxaszaHHE TIOMOIIM TONy4aTesno
COUHANBHBIX YCIYT B 3aKIIIOUYCHUH C

HUM Iorosopa no
TPYAOYCTPOHCTBY;

3) okazaHue eMy TOMOLIM B
TpYZOycTpoieTBe nyTeM

neperoBopoB ¢ paboromarensiMu U
XOJIATalCTB Mepel HUMHY;

4)  CONpOBOXIEHHME  MONyYaTesIst
COLHANBHBIX YCAYr B YKa3aHHbIC

OpraHu3alHu Wil B
rOCYJapCTBEHHYIO cmyxby
3aHSTOCTH HACEJICHUS.
IlepHOMHYHOCTE  TIPEOCTABACHUSA
YCITyTH:

Ipenocrasnsercs o Mepe
HEOOXO0AMMOCTH.

Enunuua YCIIyru -
TPYIOYCTPOUCTBO OIHOTO

rosyyaTens ycnyr - 1 yenyra.

rosyyaTens
COLMANBHBIX YCITYT

pa3BHTHA
TpyAa
Kamuarckoro
Kpast

H

COLMaJIbHRIH  miejaror,
HHCTPYKTOp 1O  TpYAY,

Hiyd
HITH

negaror JOTIONTHUTENBHOIO
obpazoBanus.

Tepconan TOTDKEH
COOTBETCTBOBATH
KBaJIM(HKALTHOHHBIM
TpebOBaHMAM, YCTAHOBJICHHBIM
ULt COOTBETCTBYIOLICH

npodeccuy, CrnenHaNtbHOCTY.
Tabensroe TEXHHUYECKOE
obopynoBanue MIOCTABIIMKA
COLHANIBHBIX  ycuyr: pabounii
cros, TymOa NpHCTaBHAas, CTYJ
JUI  cHieuHanucTa; kad ang
OJeXK/IBL; wkag st
JOKYMEHTOB,  CTyAbS  JUiA
nocetuTeneH, teneoH;
pacxonHbie MaTepHanbl (OsaHKu
YCTaHOBJIEHHOTO obpasua,
Oymara, pyuxy, KieH, CKperkH,
HOXKHHUILIBE);

ungopMauronHas 0asa HaHHBIX
06 VUPEIKISHHUIX
(rocylapcTBEHHBIX,
PEerioHaNbHBIX,
MYHHLHMIIANBHBIX,
HEKOMMEPUYECKHX),
3aHUMAIOIIUXCS COUHANIbHO-
TPYZOBO# peabunuTatiued nui ¢
OrpaHHYSHHBIMH
BO3MOXHOCTSMH 3J0DOBBS, B

TOM HHCIE WHBAIWIOB, HAa
OyMaKHBIX (3NIeKTPOHHBIX)
HOCHTEsX

IIpoOIHKHTENBLHOCTE

COLHAaNLHBIE  YCIYIH
or ofuwero yHcha
nojiy4arene
COLHANBHBIX  YCIIYT,
HaXOISILIHXCS Ha
COLHATBHOM
O0CTYKUBAHHH B
oprasnzauun (%o);
KOJIN4ECTBO
HApYIICHHH
CaHUTAPHOTrO
3aKOHOZATENbCTBA B
OTHETHOM roRy,
BBISBIICHHBIX P

[IPOBEACHHH MPOBEPOK
(%0);
YAOBIETBOPEHHOCTH
nojtyyaresieit B
OKa3aHHBIX
COLMANBHBIX  YCayrax
(%)
YKOMIUIEKTOBAHUE
OpraHmM3aluu
CIICUHATHUCTAMH,
OKA3BIBAOIHMH
COLManbHblE  YCIYTH
(%),

NMOBRIUIIEHHE KAuecTBa
COLMANBHBIX YCIYT H

3pdexTHBHOCTH  UX
OKazaHHs
(onpenensercs UCXOAs
u3 MEpOTIpUITHH,
HaNpaBAeHHBIX Ha
COBEpIICHCTBOBAHME
JACATCILHOCTH




npeaocTaBJICHHA OffHOU YCIyru

- 180 munyT

OpraHH3auMH npu
NpeIoCTaBICHHH
COUUANBHOro
ob6enyxusanus) (%o);
JIOCTYITHOCTH
NOMYYEHHS
COLMANIBHEIX YCHOyr B
OpraHu3auyu

OneHka pesynsTaToB
OpesoCTaBICHHU
COLHANIBHON YCIIYyTH:
yBenuUueHne (W)
COXpaHCHHE o
OTHOLLEHUIO K YPOBHIO
npenpiIymero  rojga
ROJIH nosyuarenei
yciyr, oOpaTHBLINXCH
K TIOCTABLIHKY
COLHAJIBHBIX YCIIYT;
YBEJIHYCHHE 12011
COXpaHeHue
KOJTHYECTBA
COUMANBHBIX  YCIYT,
NoJyyaeMbplX — OAHHM
ToTy4arenem
COUMANBHBIX YCIYT ¥
NOCTaBIHKA
COLIHANBHBIX YCIIYT.

6. CounaibHO-NIPABOBb

OxaszaHue NOMOILLH
B oopMAECHHH H
BOCCTAHOBJICHUH
yTpaueHHBIX
JIOKYMEHTOB [OJTy-
yarenei

MOMOIUM  TOMy4aTeNio YreepxpaeTca
COUMANIBHBIX YCIYr B OQOPMIIEHUU
IIOKYMEHTOB
YOOCTOBEPAIOLMX
JIOKYMEHTOB

coumanpHoH

onpeneneHHplH
MHIUBUIYalbHOH
nporpamMmoi
nosiysaTens
COLMAMBHBIX YCIyT

PasIMUHbIX
(HOKyMEHTOB,

MunwucrepcTBa
COLIMAIBHOIO

NOJIyYeHHE

OcHOBHOH TIEPCOHAL
IOPUCKOHCYJIBT MM CHIELHATHCT
no couuansHoll pabore, HIH
crienpanuer  no  pabore ¢

ceMbel.

[Tepconan JIOJDKEH

Toxkazarenu kayecTna:
JoJist nomy4arenei
COLMANILHBIX  YCHYT,
MOYYAOHX

COUMANIbHbIE  YCIYTH
or ofwero 4ucaa




COUHAJTBHBIX YCAYT

TMOJIIEPIKKM, NEeHCHH, mocobuit H

poyera), BKJIIOHAIOLICeH
paspaboTKy W  HampaBlieHHE B
COOTBETCTBYIOIIME HHCTaHLMH
yKa3aHHBIX JIOKYMEHTOB,
NpeROCTaBACHHE PazBICHEHHA

MOJIYHATENO  COUHANBHBIX  YCHYT
COCPKARMS HEOOXOAUMBIX
JOKYMEHTOR, & TaKKe BBITOJHEHHE
HEOOXOHUMBIX AeicTui Ji% 1
BOCCTAHOBJICHHS YTpadeHHbIX
MONTyyaTeNieM COLMANBHBIX  YCHYT
[OKYMEHTOR, B TOM YHCHe
3ar0JHeHHe OJIaHKOB.
IlepuoauyHocTs  NPeOCTaBICHUS
YCITYTH: “
IIpenocrasnsercs o Mepe
BO3BHUKHOBEHHA NMOTPEGHOCTH.
Epununa  yenyru:  odopmierue
nubo BoccTaHOBREHHE | MOKyMEHTa
- 1 yenyra.

Kamuarckoro
Kpas

COOTBETCTBOBATH
KBaMM(DHKALHMOHHBIM
TpeOOBaHUAM, YCTaHOBJIEHHBIM
TULst COOTBETCTBYIOILEH
npogeccuH, crenHarbHOCTH.
Cneunanpgoe M TabenbHoe
TEXHHYECKOES obopynosaHue
MOCTaBILHKA COLMAIBHBIX
yolyr:  cToi,  CTyJql  [And
CHELHANHCTa,  CTYlbs Ui
nonyuaresnei COUHAIbHBIX
YCIIyT, KOMITBIOTED B
KOMIUIEKTE, TeedoH;
uudopMauuoHnbi  6ank  (Ha
3NEKTPOHHBIX W/HIH OyMaXKHBIX
HOCHTEJINX) HOPMAaTHBHBIX
HpPABOBBIX AKTOB U JOKYMEHTOB,
HeoOxonumeix B pabore ¢
HACeJICHHEM;

pacxoaHsie MaTepuainsl (OnaHku
YCTaHOBIIEHHOTO obpasia,
Oymara, pyukH, KieH, CKperku
Y MHBIE MaTePHAITBI)

Bpemst mpeocTaBieHus yoryru
- 90 MuHYT

nojryuatene
COUMAIBHBIX  YCIIYT,
HAXOASLIHXCS Ha
COUMATBHOM
oBCYKUBAHHH B
oprauusauuu (%o);
KOJIUYECTBO
HapyuICHH
CaHUTAPHOIO
3aKOHOJATENLCTBA B
OTHYETHOM rozay,
BBISBJICHHBIX npu
NPOBEEGHHH [IPOBEPOK
(%);
YAOBRETBOPEHHOCTH
nonyuarenei B

OKa3aHHBIX
COLMANBHBIX YCHYTax
(%);
YKOMITIEKTOBaHUE
OpraHu3aLuy
CeUHaNHCTaMH,
OKa3bIBAIOUIAMH
COLIHANIBHBIE  YCITYTH
(%0);

TMOBBILCHNE KayecTBa
COLMANIBHBIX YCIYr U
as¢PexTHBHOCTH  HX
OKa3aHusi
(onpenensiercs HCXO
u3 MEPONPHATHH,
HarpaBAeHHBIX Ha
COBEPLICHCTBOBAHHE
JESATENLHOCTH
OpraHu3alvu rpu
NPEAOCTABIICHHH




COLIUANIBHOTO
obcnyxanug) (%);
JOCTYITHOCTb
HOJIyYCHUS
COLHANBHBIX YCIyr B
OpraHu3alLMu

OueHka pe3ysIETATOB
[IpeOCTaBIICHHA
COUMANBHOH yCIyru:
yBeJIYeHHEe U (HUTH)
coXpaHeHHe no
OTHOIIEHHIO K YPOBHIO
NpefplAyero  roja
nonu nosyyarenc
YCIIyr, o0paTHUBIIHXCS
K MOCTaBIIHKY
COLHAaNBHBIX YCIYT;
yBENHYEHHE WIH
COXpaHeHue
KONMYECTRA
COLMANTBHBIX
NOJTy4aeMbiX
nonmy4areneM
COLMANBHBIX YCAYT Y
NOCTaBLIHKA
COUMANBHBIX YCHYT.

yeayr,
OJJHHUM

6.2

OxasaHHe MOMOIIH B
MOJTyYEeHUH
IOPUIHYECKHUX YCIYT,
B TOM yycie
6ecnnaTHo

PazwacHeHHe MOJIyHaTeNo
COUHMANBHBIX YCAYr  COJEpIKAaHHUs
HOPMAaTHBHBIX IPABOBBIX AKTOB;

- H3NONEHHE W HanucaHue (npu
HeoOX0AHMOCTH) TEKCTA
JOKYMEHTOB MM  3arOJIHeHHE
¢dopmeHHBIX ONAHKOB, HanMCaHHE
COTPOBOIUTENBHBIX MHCEM;

- OKa3aHHWe MOMOMIM B MONIOTOBKE

B CpOK,
OfpeleNeHHbIA
HHIAMBUIYaNbHOH
nporpaMMoi
oJryyarens
COUMANIBHBIX YCITYT

VYreepxknaercs
NpPHUKa30M
Munucrepcrpa
COLMAJIEHOTO
pasBUTHS 1%
TpyAa
Kamuarckoro
Kpast

OcHoBHoOMH nepcoHalt:
IOPUCKOHCYJIBT;

BCMIOMOraTeNbHbI  MepcoHalt:
CHeLMaliCT MO  COLMANIBHOM

pabore, cremanuct no pabore
€ ceMbeH. '
Ilepconan  momxeH
npod)eCCHOHANIBHYIO

MIOATOTOBKY H COOTBETCTBOBATH

HMCTH

TTokazarenu kayecrsa:

nons nostyyaresne
COUMANbHBIX  YCIYT,
MIOTYHAOLIHX

COHMANIBHbIE  YCIYTH
oT ofwero uucna
nojiyyarenei

COUHANBHBIX  YCIVT,
HAXOISIHIHXCS Ha




Kasiob Ha neficTeHe WITH
BesnelicTBre NOJDKHOCTHBIX JIMIL U
cnyxo, HapyaomHx WiH

YUIEMJISIOIMX 3aKOHHBIE TpaBa H
MHTEPEChl MOIy4aTess COLHaNIbHBIX
yCITyT.

ITepuoau4HOCTE  MPEHOCTABJIEHHSA
YCAYyrd: 1O Mepe BO3HUKHOBEHUA
noTpeOHOCTH.

EnuuHuua ycimyrd: OkasaHue ONHOH
KOHCYJIbTALMH OZHOMY MOJTyYaTesto
COLMANIBHBIX YCIIYT - OJJHA YCIyTa.

KBaJIM(PHKAUMOHHBIM
TpeGOBaHUSIM, YCTAHOBIIEHHBIM

hifi s COOTBETCTBYIOLICH
npodyeccHH, CrielHanbHOCTH,
Ta6enpHoe obopynoBaHHe

pabouero Mecta CHEUMAHCTa,
OKa3bIBAIOLIEro YCJYTy: CTOJ,
CTYJ JUIS CHELHANHCTa, CTYbs
JUIs TIoNlydaresielf COLMabHBIX
YCIYT, KOMITBIOTED B
KOMILIEKTE, Tene(oH;
uHpopMaroHHbIid  Oaux  (Ha
INEKTPOHHBIX M/WITH OyMayKHBIX
HOCHTEJISX) HOPMATHBHBIX
IPABOBBIX AKTOB M JOKYMEHTOB,
pneobxonumbix B pabore ¢
HACeJICHHEM;

pacxomHbie MaTepuaisl (bnaHku
YCTAHOBIGHHOTO obpasua,
OGymara, pyqKH,

KJeH, CKpenxkd M HHbIS
MAaTepHaIBI)

Bpems npefocTaBieHus yCIyrt
- 40 MHHYT.

COLMalIBHOM

obCITy:KUBAHHN B
opranusatmu (%),
KOJIHYECTBO
HapyIICHUH
CaHUTAPHOTO
3aKOHOHATENRCTBA B
OTYETHOM rony,
BBISBJICHHBIX npH

NPOBEGHHH TIPOBEPOK
(%);
VJIOBJIETBOPESHHOCTE
nosryuaresnei B
OKa3aHHBIX
COLMANBHBIX  YCIyrax
(%o);
YKOMIUIEKTOBaHHE
Opranuzatyn
CHELHATUCTAMH,
OKa3bIBAIOTHHMHI
COUHANBHBIE  YCIYTH
(%)

NIOBBIICHHE KayecTna
COUMANBHBIX YCIYT H
apexTHBHOCTH  HX
OKAa3aHHMs
(onpenensercs HCXOAs

u3 MEPONPUATHH,
HarpaBACHHbIX Ha
COBEPIUCHCTBOBAHHE
JIeATeNbHOCTH
opra’u3anuu npu
NPeAOCTaBICHHH
COLMANIBHOTO

obenyxupanug) (%);
JIOCTYTIHOCTb




NMOyHeHUs
COLMAaJIbHBIX YCIAYT B
OpraHu3almy
OueHka pe3ysbTaToB
[pefoCTaBIeHUs
COUMATBHOM YCHyTrH:
yBenuuyeHue u (Win)

coxpaHeHHe o
OTHOIUEHHUIO K YPOBHIO
npenpiaymiero  roja
o4 noxyuarenei
yeiyr, oOpaTHBLIMXCH
K NOCTaBIUHKY
COLHAITBHBIX YCIIYT;
YBENHYEHHE WK
COXpaHeHHe
KOJIMYeCTBa
COUMANBHBIX  YCIYT,
MOJTy4aeMbIX  OZHHUM
noJfyqaTenem
COLMAJIBHBIX YCIYT 'y
MOCTaBILIHKA

COUHATBHBIX YCIYT.

6.3

Oxazadue rnoMolu B
salUre  npaB U
3aKOHHBIX HHTEPECOB
noyiy4arese
COLMANbHBIX YCIyT

TMomole MOTYHaTemo COLUMANBHBIX
yelayr B TOATOTOBKE W Iojave
xano6  Ha  peiictBus (Wi
6e3nelicTaue) oprasu3anui
COUHANBHOTO OOCITYXUBaHHS WM
pabOTHHUKOB  3THX  OpraHM3auui,
HapyIaloMHe HWIH  YyHIEMISIOWMe
3aKOHHBIE npasa rpaxIaH
[lepHOAMYHOCTE  TPEJOCTABIICHHUS
YCITYTH:

ITpenocrasnserca no
BO3HHKHOBEHHUS MOTPEOHOCTH.
Epunuia  ycnyrm - OkasaHHe

Mepe

B CpPOK,
onpeneneHHslH
WHOHBHIYAJILHOR
nporpamMmoi
noayyarens
COLMANBHBIX YCIIYT

VYreepxiaercs
NPHKAa30M
MuulcTepcTBa
COLMAIBHOIO
pasBUTHA u
Tpyna
KamuaTckoro
Kpas

OcHOBHOI1 nepcoHai:
IOPHUCKOHCYJIBT;

BCIOMOraTeNbHBIH  MEpPCOHA:
CHEeUMAIUCT IO  COLMaNbHON

pabore, crieuuanuct no pabdore
C CeMbei.

Ilepconan  pomxkex
IpodeCCUOHANBHYIO
MONrOTOBKY W COOTBETCTBOBATH
KBATUPHKALMOHHBIM
TpeGOBaHMAM, YCTAHOBJICHHBIM
s COOTBETCTBYIOLIEH
npod)eCCHH, CeLHaTbHOCTH.

HMCTh

Tlokaszarenu KayecTna:
- pgons nosfy4areneH
COUHANBHBIX  YCHYT,
TTOJTYYArOIHAX

COLMAIBHBIE  YCIYTH,

or ofmero uMcna
noxy4arenei
COUHANBHBIX  YCIYT,
HAXOASIHXCS Ha
COLUANILHOM
obcnyKHBaHUK B
oprauuzauun (%);

- KOJHYECTBO




MOMOIIM [0 3alHTe Mpas H
3aKOHHBIX ~ HHTEPECOB  OJHOMY
NOJIYYaTEeNIO COLMANIBHBIX YCIIyT - 1
yoiryra.

TabensHoe obopynosauue
paboyero MecTa CHELMANKCTA,
OKa3bIBAIOLIETO YCIYry: CTOJ,
CTYN JJisi CIELMANINCTa, CTYNbs
ISt flofydarenet COLHalbHBIX
yCIIyT, KOMIIBIOTEP B
KOMIINEKTE, TeneqoH;
nndopMaunorspi  6ank  (Ha
SNEKTPOHHBIX H/HITH OYMAKHBIX
HOCHTEJISX) HOPMAaTHBHBIX
[PABOBBIX aKTOB H JOKYMEHTOB,
neobxonumeix B pabore ¢
HacesiCHHUEM;

pacxonHsie MaTepHasl (bnanKu
YCTaHOBACHHOTO obpasua,
Gymara, py4KH,

KJeH, CKpenKH W HHbIC
MaTepHarsl)

Bpemst npefocTaBieHns yCIyru
- 40 MHHYT.

HapyiieHHi
CaHUTaPHOTO
3aKOHOJATENBCTBA B
OTYETHOM TORY,
BBISBIICHHBIX npx

NPOBEJCHUH TTPOBEPOK
(%);

- YAOBIETBOPEHHOCTH
nosy4arenei
COLMANIBHBIX YCIOYI B
OKa3aHHBIX
COUHANBHBIX  yCIIyrax
(%);
YKOMIUTIEKTOBAHHOCTD
oprasmusalyy
CHCLHATHCTAMH,
OKA3BIBAIOILHUMHU
COUHAIBHBIC  YCIYI'H
(%)

- TIOBBILICHHE
KayecTBa COLHANBHBIX
yeuyr H

aQpeKTHBHOCTE  HX
OKa3aHus
(onpenensercs HCXOns
H3 MEpOTIPHATHH,
HAIPaBNeHHBIX Ha
COBEPLICHCTBOBAHHE
JeSTeNHbHOCTH
Opranu3auuH npu
[IPeAOCTABJICHHH
COLMAITBHOTO
obcnyxusanus) (%o);

- NOCTYNHOCTH
NOJYYCHMS




COUMAIBHBIX YCAYT B
OpraHu3aup1
(BO3MOXKHOCTH
CONPOBOXKAEHHUS
nosydaresns
COUMANBHBIX  YCIIYT
npu  TepeIBHKEHHH
no TEPPUTOPHH
YUpexICHUS
COLHATIBHOTO
06CTY)KUBaHHU, a
TaKKe npu
MOJIb30BAHHH
YCITyTaMH;
BO3MOXHOCTH s
CaMOCTOSTENBHOIO
OOCHYKHBAHHA,
BXOJ4, BBIXOAa H
nepeMeIleHHs BHYTPH
TaKol opraHuzauuy (B
TOM  yuMcne  And

niepeIBHAKEHHS B
Kpecnax-KoJscKax),
At OTHABIXA B

cHIsiYeM  TOJIONKESHHH,
a TalKe JIOCTYMHOE
pasMeILeHUe
06GopynoBaHus u
HOCHTENEH;
ny6nupoBaHHe
TEKCTOBBIX
coobuieHui
FONIOCOBLIMH
COODIHEHUAMH,
OCHaIleHHE
YUPEIHKSHHMS




COLMAJIBHOTO
obCcnyXHUBaHUS
3HAKaMH,
BBITIOJIHEHHBIMH
Penbe(HO-TOUCIHBIM

wpupTom bpaiing,
O3HAKOMJICHHE € HX
MIOMOLIBIO c

HAJMHUCAMM, 3HAKAMM
W HHOWH TEKCTOBOH
undopmauuei,
HagmucsmMu U {(MH)
CBETOBBIMH
CHUTHANIAMH,
uadopmMHpoBaHe O
NPeACTaBIISIEMbIX
COLMAJIBHBIX  YCIIYTax
c HCTIONB30BAHUEM
PYCCKOTO  JK€CTOBOrO
S3BIKa
(cypnoneperona);
OKA3aHWe HHBIX. BHIOB
HOCTOPOHHEH MOMOLIH

(%).
OHCHK& pPE3YNbTATOB
NpenocTapiaeHun

COLHMAaNnbHON yeryru:

- peuleHHe OBITOBBIX
npobieM B pe3ysibTare
B3aUMOIEHCTBHA c
MOCTABLIHKOM
COLMATTBHON YCIIYTH.

7. ycnym B HEeJIMX NOBLIUCHHUY KOMMYHHKATHBHOIO NOTCHHHAIA nonyqa'reneﬁ CONHAILHBIX YOIy, HMCIOIHX OrPARHYCHHH JKHIHEACHTENLHOCTH, B TOM
yucje gerefi-HHBAJIHAOB

7.1 O6yuenue [Iposenenue obyuaronmx 3austuél ¢ | B cpok, | Yreepxnaercs | OcHOBHOH nepcoran: | lokasarenu kavecrsa:
HMHBAUJOB UEJbK HCITOJIF30BAHUS | ONpele/ieHHBIN MIPHUKA30M CrICLMAJIICT 0O  colMasibHOM | mona noxysaresneH




MOJIL30BAHMIO Cpel-
cTBaMM yX0na 1
TEXHHUYECKHMHU
cpencTBaMu peabu-
NUTAUHH

TEXHUUECKUX CpencTB
peaGHIHTALMK JUls TePeABHKEHNA
M OpPMEHTAlLMH B IPOCTPAHCTBE.
[TepuOAMYHOCTS  TIPEJOCTABJICHHA
YCIYIH:

Tlo mepe BO3HUKHOBEHHMS
norpebHocTy. EnuHuua ycnyrd -
OIIHO obyuenue fony4aTesst
COLMANBHBIX YCIYT - OfiHa yCiIyra.

WHAMBUIYATLHOM
nporpamMmou
niogyvaress
COLMANBHBIX YCITYT

MuuucTtepcrsa

COLMANTBHOTO
pa3BHTHA
TpyAa
Kamuarckoro
Kpas

H

pabote  WnM  MHCTPYKTOp-
METONMCT 1O  aJanTHBHOH
¢usuuecKkolt  KyJAbType — WIH
coLHaIbHBIN NIearor.
ITepconan  JNOJDKEH
npogecCHOHANLHYIO
[OArOTOBKY M COOTBETCTBOBATH
KBaTA(HKALMOHHBIM
TpebOBaHUAM, YCTaHOBJICHHBIM
ans COOTBETCTBYIOLIEH
npodeccuu, CeUHaNIbHOCTH.
Vemyra JO/DKHA  pasBUTh Y

UMETh

nony4atenei COLHATBHBIX
yCAyr MpPakTHYeCKHe HABBIKH,
yMeHus CaMOCTOSATENILHO
I10J1b30BATHCS CpencTBaMHu
yxona H TEXHUUSCKUMH
cpeacTBaMHu peabwIuTaluy,

criocobecTBOBaTh  MaKCHUMAaIbHO
BO3MOXKHOMY BOCCTAHOBJICHHIO.

TexHuueckoe OCHAllCHHE
MOCTaBLIHKA COLHANIBHBIX
yenyr: cron paboumii, Kpecio
pabouee,

KOMIBIOTEp, CTYyJ, Tenedon,
yachl, 3€pKajo, KOHAWLIMOHED,
wKad-cTesiax Ui CPEACTB
peabuiuTaluy, — TEXHHYECKHC
cpepctBa  pealWiMTalMM M
yxoja

BpeMs NpeaOCTaB/ICHHS yCIyrH
— 30 MuHYT.

COLMaNBHBIX  YCIYT,
MOy YaIOIIHX
colLManbHble  YCIYTH
or ofmero  uucaa
nosydarenci
COUMAIBHBIX  YCIYT,
HAXOAALHXCH Ha
COLMAIIEHOM
06CHy)KUBAHHHA B
opranusauut (%);
KOJMYECTBO
HapyLIeHHH
CaHUTAPHOTO
3aKOHOAATENBCTBA B
OTYETHOM rony,
BLISBJICHHBIX npH

NpOBEJIEHHH TIPOBEPOK
(“0);
yIOBIETBOPEHHOCTh
nonyuarenei B
OKa3aHHbIX
COUMANBHBIX  YCIIyrax
(%);
YKOMIUIEKTOBAaHHE
OpraHu3auHy
CreunanucTaMu,
OKa3BIBAOHIMMH
coulpanbHpie  YCIYTH
(%);

NOBLIICHHE KayecTBa
COLMAJIBHBIX YCIYr H
adppexTuBHOCTH  HX
oKazaHus
(onpenenaeTcs MCXOAA
u3 MEpPOIPHUATHH,
HArpPaBJeHHbIX Ha




COBEpIICHCTBOBaHUE
NEeSTEALHOCTH
OpraHu3ayH
APeIOCTaBICHIH
COLHANBHOTO
obcywusanus) (Yo);
JIOCTYTTHOCTH
HOJTyHYEeHHs
COUMANBHBIX YCIYyT B
OpraHu3alpH

Ouenxa pe3ynbTaTOB
NpeOCTaBICHHS
COLMANBHOH YCIIYTH:
yBeiuUueHHe W (HIM)

npu

COXpaHeHue no
OTHOLUCHHIO K YPOBHIO
Apeapiyero  rojia
Jonu noJtyaarene
yeayr, oOpaTHBIIHXCA
K MOCTABIIMKY
COUMANBHBIX YCIYT;
YBEHYEHHE MM
coxpaHeHne
KOJIH4eCTBa
COLHANBHBIX  YCNyT,
MOJYyYaeMBIX  OJHHM
roJjiyyareneM
COUHANBHBIX YCIYT ¥
[OCTaBUIMKA

COLMANBbHBIX YCIIYT.

7.2 IIposenenue Obecrieuenue ripoeeneHus | B cpok, | Vreepxxpnaercs | OcHoBHOM  nepconan:  Bpad, | [lokasatenu kauecrsa:
COLMaNBHO- COLMANbHO-peabunuTaHOHHbIX onpeAeneHHbIH NPHKAa30M MeAMIMHCKas — cecTpa MM | gond royyaTesei
peaGHIUTALIMOHHBIX | MEPONPMATHI 118 MONydYateNs | WHAMBHAYaIbHOH MuHHcTepeTBa | HHCTPYKTOP-METOJMCT 1o | COUManbHBIX  YCHyT,
MEPOTPUSITHH B | counanbHeix  yenyr B cdepe | nporpaMmon COLMANBHOrO | aanTUBHOH ¢$u3MUecKol | MOMyUarolKx
cdepe COLMATBLHOrO | COLUMANBHOrO  OOCHYKMBaHHSA B | TONy4aresns Pa3BUTHS M | KyJabType, WM HHCTPYKTOD IO | COLMANbHbIE  YCHYTH
06CITYKUBAHUS COOTBETCTBHH ¢ MHAMBUIYAILHBIMU | COUHANBLHBIX YCIYT | Tpyla neucbHol duzmryeckoit | or  obulero  yucna




nporpaMmMamMu peabunuTauuy,
npenyCMaTpHBAIOLIHMH:

1) rnposeneHHe  AKTUBHDYIOIICH
TepanuH;

2) NpoBeeHHE KOMILIeKca
peaGHTHTALMOHHBIX ~ MEPONPUATHH
10 BOCCTAHOBJICHHIO JINWHOCTHOIO H
COLMAJILHOIO CTaTyca Moiy4aress
COLIMANBHBIX YCIYT;

3) OpraHH3alHio 3aHATUH
duskynpTypolh (UpH  OTCYTCTBHH
MEIMUMHCKHX IPOTHBOMOKA3AHHMIH).
TleprOAH4YHOCTb  MPEIOCTABJICHHS
YCITYTH:

Ipenocrasnsercs no mepe
BO3HUKHOBEHHS TOTPEOHOCTH.
EauHuua yoiuyrd - [pOBEICHHE

OJIHOTO MeponpusaTHs - 1 yemyra.

Kamuarckoro
Kpas

KyJbTYpE.
Ilepconan  JOMDKEH  MMETh
npodhecCHOHAIBHYIO

HOArOTOBKY W COOTBETCTBOBAThH
kBaPHKALMOHHBIM
TpeGOBaHUAM, YCTAHOBJICHHBIM

ans COOTRETCTRYIOIEH
npod)ecCHH, CHELMaTbHOCTH.
Hamuune HEOOXOIHMBIX

HarIgaHeX nocobuil  (Tabnuy,
PHCYHKOB, KapT, CXeMm) i
OpraHH3alky 3aHATHH;

HaTHYHe HeoOX0AHMOrO
peabINTalHOHHOTO
06opynOBaHuS;

OTCYTCTBHE Yy  MONy4aTesd
COUHATBHBIX yciyr
MeIHUIMHCKHX
TPOTHBONIOKA3AHUH.

Bpems npeoCcTaBICHUs yCIyrH
- 60 MHUHYT.

noydarenel
COLMANLHBIX  YCHYT,
HaXOALIHXCH Ha
COUMAIBHOM
obciyKUBaHHH B
opranusauuy (%);
KOJNIHYECTBO
HapyLIEeHHH
CaHUTAPHOIo
3aKOHOJATENbCTBA B
OTUYETHOM rofy,
BBISABIICHHBIX npu

TIPOBECHHHU NPOBEPOK
(%0);
yJIOBJIETBOPEHHOCTH
nosiyyaresieH B
OKAa3aHHBIX
COLMANBHBIX  yCyrax
(%);
YKOMIUIEKTOBAHUE
OpraHu3aLMH1
CrIEUHATIMCTAMHY,
OKa3bIBAIOIHMH
COLManbHble  YCHyId
(%);

TIOBHILIEHHE Ka4ecTBa
COUMANIBHBIX YCIYr H
sddexruBHOCTH  HX
OKazaHHU4
(ompenensercs UCXOAS
U3 MEpPOTIPUATHH,
HarpaBJIeHHBIX Ha
COBEPLICHCTBOBAHHE
JeSTEeNbHOCTH
opraHu3aluu npH
peOCTaBICHUA




COLMUANTBHOTO
obcnyxupannsd) (%);
JIOCTYITHOCTE
NOJTyYeHUs
COLMANIBHBIX YCIYT B
OpraHu3alun

Oueuka pe3yibTaToOB
NpPenOCTABICHHUS
COLMANILHON YCIyTH:
yBeinuenue U (win)
COXpPaHCHHE o
OTHOIIEHHUIO K YPOBHIO
npensyIyliero  roja
Ji (o141 noxysarenei
yenyr, o0paTHBIINXCS
K [TOCTABIHUKY
COLIMAJIBHBIX YCIYT;
yBEUYCHHE WK
COXpaHeHHe
KOJIAYECTBA
COLUANTBHBIX
NOy4aeMbIX
nosyyarenem
COUMANBHBIX YCIYr Y
NOCTABLIMKA
COTHAJILHBIX YCIIYT.

YCHYT,
OJHHM

73

ObyueHue HaBbIKaM
moBe/icHHs B ObITY M
OOLUECTBEHHBIX
MecTrax

ObecneyeHue
noJiyyarens

o0yveHHs
COUMANBHBIX  YCITYr
HaBbIKaM caMoOOCTy)KUBAHHA,
BBITIOITHEHMA 2IeMEHTaPHBIX
JKH3HEHHBIX OBITOBBIX  oriepauuil
(upurorosnenye numy, ybopka
NIOMELIEeHHS, CTHPKAa M INTONKA
Genbsa, yX0J 33 Oex /0 U 00YBBIO,
MPABHILHOE pacxonoBaHue
uMeroMxcs (QHUHAHCOBBIX CPEACTB

B CpOK,
OTIpefeaCHHb
HHIUBH{YAIBHOH
nporpaMmmoit
nosyuaresns
COLMaIbHBIX YCITyT

Yreepacpaercs
NpUKa30oM
MuHHCTEPCTBA
COLIMAIBHOTO
pasBHTHS "
Tpyna
Kamuarckoro
Kpas

OcHopHOH TIepCoHaN:
CHELHAIMCT MO  COLMaNbHOH
pabore wMIM CHEUMANUCT IO

pabore ¢ cembed,  WIH
COLMANBHBIA  Mejaror,  WiH
CYPRONEPEBOHHK.

[Tepconan  HOMmKeH  HMETh
npodeccHoHaNBHYIO

[IOATrOTOBKY M COOTBETCTBOBATH
KBaJlHCbHKaLLPIO!ﬂ-IbIM

TTokazarenu xavecTsa:

Jons nojryqarenci
COUMANBHBIX  YCIYT,
THONYYAIOMHX

COLMAJIBHBIE  YCIIYTH
or obmero uMcna
nosyuarenet

COLMANIBHBIX  YCIIYT,
HAXOHASLUMIXCH Ha

CONHaNbLHOM




M T.A.), TNOBENEHUI0O B OBITY H
001IECTBEHHBIX MecTax,
CaAMOKOHTPOJIIO U JpYrHM Qopmam
061IEeCTBEHHOM NeATeIbBHOCTH.

[MepuoauyHOCTh  MPEJOCTaBACHUS

YCITYTH:

Ipepocrasnsercs o Mmepe
HeoOXOIMMOCTH.

Epuauia  ycnyrd - IpOBEINEHHE

OJHOroO 3aHATHA - 1 yciyra.

TpeOOBaHUAM, YCTAHOBJIEHHBIM
Ang COOTBETCTBYIOLIEH
npodeccuy, CREUHATBHOCTH.
Yenyra pa3BHBacT y
nosty4daresnen COLHANBLHBIX
YCAyr TPaKTHYECKHE HaBBIKH
€aMOOOCITY)KHBAHUS, TOBEAEHHS
B ObiTy M  OOLIECTBEHHBIX
MeECTax.

CreunansHoe TEXHHYECCKOE
OCHAIIIeHHE HOCTABLIMKA
COUMANBHBIX YCIIyr
(obopynoBanue, npuOOpEI,
anraparypa M TJ).  HE
Tpebyercs

Bpemsa npemoctaBieHHsT yCNYIrH
- 30 MHHYT.

obCcnyXHBaHHH B
opranuzauuu (%);
KOJIMYECTBO
HapyIeHuH
CaHHTapHOro
3aKOHOJATENIECTBA B
OTUETHOM rony,
BBIABJICHHBIX npu

NPOBECHHHU NPOBEPOK
(%),
YHAOBJIETBOPEHHOCTH
nosy4yarenei B
OKa3aHHbIX
COUHMANBHBIX yCITyrax
(%);
YKOMITJIEKTOBAHHE
OpraHH3aLuH
CELMAIHCTAMH,
OKa3bIBalOIHMHU
COUHaNBHBIE  YCIYTH
(%);

NOBBIICHHE KadecTBa
COLMANBHBIX YCIYT H
sddexruBHocTH  HX
oKa3aHus
(omipenessieTcss HCXO s
U3 MEPOTIPUATHH,
HarpaBieHHBIX Ha
COBEpLICHCTBOBAHHE
JEATeIbHOCTH
OpraHu3alHu npu
NpefOCTaBICHHHU
COLHANbHOro
obcnyxupanns) (%);
JOCTYNHOCTD
noJTydeHus




COLHaNBHBIX YCIYyT B
OpraHu3aluH
OuieHka  pe3ynbTaToB
NPEIOCTABICHHS
COLMAIBHON YCIyIry:
yBenuyeHde u  (WIH)

coxpaHeHue 1o
OTHOILICHHIO K YPOBHIO
npesigymiero  roja
JIONH nonyvarenet
yemyr, o0paTHBLIMXCS
K [IOCTaBIHKY
COLHANTBHBIX YCIIYT;
YBEJIHYCHUE HIH
COXpaHeHHE
KOJIH4ECTBA
COUMAIBHBIX  YCIYT,
NOJy4aeMblX  OINHHM
HoyyareneM
COUHANBHBIX YCIYr Y
TIOCTABINHKA

COLHAIBHBIX YCHIYT.

7.4 OkazaHue noMoUM B | Yeuyra npepocrapngercs | B cpok, | Vreepxnaercs | OcHoBHol mepconan: yuurens | Ilokasarenu kauecrpa:
o0y4eHMM HaBbIKAM | MONYYaTeJi0 COLMANbHBIX YCAYT € | OMNpe/esieHHbIH MIPHKa30M HIH UHKCHEP-2NIEKTPOHMK | JONs nonyyaTesnen
KOMIIBIOTEPHOH y4eTOM NOTPeOHOCTH OKa3blBACTCA | MHAMBHIYaILHON MunucrepceTBa | (3JEKTPOHUK). COLMANBHBIX  YCIyT,
rpaMOTHOCTH nomoms B OOyYeHHH HaBbIKaM | NPOrpaMMoi coumanproro | Ilepconan  nomken  HMETH | HOMYyYarOLHX

KOMIIBIOTEPHOI IPAMOTHOCTH, B TOM | HOJIyuaTess pasBUTHs U | npodeccHOHANBHYIO COUHANIBHBIE  YCITYTH,
YHCNE OBJAACHUIO BJIEMEHTAPHBIMH | COUMANBHLIX YCIyT | Tpyna MOJIFOTOBKY M COOTBETCTBOBATH | 0T  obumiero  4ucia
onepaLHAMH: BKIIOUECHHE " Kamuarckoro | KBaH(QUKAUIHOHHBIM nonyyarene#
BBIKJTIOUCHUE KOMIIBIOTEPA, BRIXO/ B Kpast TpeOOBaHUAM, YCTAHOBICHHBIM | COUMANBHBIX  YCIYT,
cerb  "Hurepuer", pabora ¢ IS COOTBETCTBYIOIICH | HAXOAAMUXCS Ha
IEKTPOHHOH MNOYMTOH M ApYyruMu npodeccut, creuuanbHOCTH. COLHANBHOM
obiepacnpocTpaHeHHbIMU ConuanpHas yeyra | o0CIy KUBaHUH B
KOMIBIOTEPHBIMH  IPOTPAMMAaMH; NpenocTaBisieTcss 10 MecTy | opranusauuu (%);
couHanbHas yoiyra TIPOXKHBAHUS NOJAyYaTens | KOJHYECTBO
NpeoCTABISICTCS NIOJTY4aTes o COLMANIBHBIX  YCJIYT B CJIydae | HapyLIeHwi




COLMANIBHBIX yCiyr nubo B rpymne
(5 - 8 uenosek).

[NepHopHuHOCTh  NPEAOCTABIICHUA
YCITYTH:

Venyra NpeRocTaBaseTcs nath pas B
HeJeNo, Kype - 15 aHeH.

EnunHMila yCIyrd - TNpOBENCHHE
OJHOro 3aHsATHsA - 1 ycnyra.

HATMYHS B OpraHH3alyH
COHMANLHOTO  O0CHYKHBAHUS
KOMNBIOTEPHOrO Kilacca.

OxasaHue COLMANbHOH YCITyrH
JOJDKHO  OCYILIECTBAATLCA €
cobmopenreM TpeboBaHUH H

npasui noxapHoi
6e301aCHOCTH, CaHHUTapHO-
TUrHEeHHYECKHX TpeOOBaHHH.
CrienpanpHoe TEXHUUECKOE
OCHaIlIeHHE MoCTaBLUIMKA
COLHaTBHBIX yeIyr
(obopynosanue, npuGopsl,
annaparypa M T.A.).

BpeMsi TIpeiocTaBaeHHs YCIyrH
- 45 MUHYT 33 OJHO MOCEIEHHE.

CaHHTApHOTO

3aKOHOHATENHCTBA B
OTHETHOM rouy,
BBISBJICHHBIX npu

NpOBEICHUH TIPOBEPOK
(%0);
YIOBJIETBOPEHHOCTD
nojyvarench
COIMAIBHBIX YCIYI B
OKa3aHHBIX
COLMANBHBIX  yCIyrax
(%o);
YKOMIUIEKTOBaHHE
opraHu3aluu
CTICLHAINCTAMH,
OKa3bIBAIOLIMMH
couHanpHbBle  YCIyTH
(%);

MOBLILUICHHE KayecTBa
COUMANBHBIX YCAYr H
oG deKTHBHOCTH  MX
OKa3aHMsA
(onpenensercs UCXOAs
u3 MEpOTIPHUATHIA,
HarnpaBieHHbIX Ha
COBEpIICHCTBOBAHUE
JIeATENBHOCTH
OpraHu3alyu npu
PeROCTaBIEHNH
COLHAIBHOTO
obcnyxusanus) (%);
OueHka pe3yibTaTOB
npefoCTaBICH S
COLMANIBHOH YCIYyTH:
peteHue npobnem
KOMMYHUKaTHBHOTO




Xapaxkrepa B
pesynbTare
B3aHUMOACHCTBHSA c
NOCTaBIIMKOM
COLHANBHON YCIIyTH.




4. CraHpapThl CONMANBHBIX YCIYT B HOJXYCTalHOHAPHOH GopMe COLHMANIBHOrO 00CIyKHBaHUS B YCIOBHAX BPEMEHHOIO PUIOTA
COBEpHICHHOJETHUM IPAX/IaHaM, IPeJOCTABIAEMBIX IOCTABIIMKAMH COLMANBHEIX yCIyr B KaMyaTckoM Kpae

Neo Haumenopanue Onucanye COUHaNLHON yCIyru, B Cpoku Toxyweroit VYcenorus npenocrasiieHus IlokaszaTenu kauecTra U
n/m | COUMAIBLHON yCIyru TOM uucse ee 00bem NpeAOCTaBNCHUSA HOpPMAaTHB COLMAIBHOM YCITyTH OLeHKa pe3yIbTATOR
COHHMANTBHOM ¢unancupoaH [IPEJOCTaBNCHHS
YCIIYyTH us couUManTbEHOH YOIy
COLHaIEHOM
YCIIYTH, py0.
1 2 3 4 5 6 7
1. CounaibHo-0bITOBLIE YCJIYTH
1.1. Ob6ecneuenue Obecriedenue MIOWANBIO SKIIBIX B vcpox, Vreepnaerca | OcuoBHOH 3 nepconan: | [loxazarenu kauecrsa: 5
oo K | (o) oo o | PSICTT | g | st rierenen |- non oot
c:))om[{c{rcmuu c COOTBETCTBHH  C - HOpMATHBAMH, npgrpah?zoﬁ counanw%ro cn[elunaan o COIi[HaHBHOI‘; no?*(yqaxomux YR
YTBEeP>KIACHHBIMHU NpHKa30oM
yTBEpPIKISHHBIMH Y ——— conpansHoro | MonyHaTent PasBUTHUSA u | pabore. COLMANIBHBIE YCIIYTH, OT
HOpMaTHBaMHU passuTis # Tpyxa Kamuarckoro COLMANBHBIX YCIYT | Tpyda [Mepconan  HOWKEH  HMeTh | obiiero 3 YUCa
kpas. TIpefIOCTABICHHE IUIOMAIH IK{anaTCKoro npodiecCHOHAIBLHYIO nomyJareneit
AHILIX TOMEWEHHH I OIHOIO past MOJIOTOBKY U COOTBETCTBOBATH | COLMAIBHLIX YCIyT,
HOMYYATENs COLMATBHBIX YCIYT - KBaTHQUKAUHOHHBIM HAXONALMXCA Ha
OlHA yCIIyra. TpeGOBaHMSAM, YCTaHOBIICHHBIM | COUUATEHOM
TperocTasenHe HOMeIIEHHS i COOTBETCTBYIOUICH O6CJIy)KHBaHm/(l) B
ONHOMY MONydaTeNio yYCIyr B npodeccuu, cCneHHanbHOCTH. opranmuzauuH (%o);
OPraHH3ALHIO COLMATLHOTO TTomemenus obecneumnsaiores | - 3 KOJIMYECTBO
OGCyHBAHUS B CYTKM - OJHA CHCTEMaMM ©CTCCTBCHHOIO U | HapyLUeHMH
yeayra HCKYCCTBEHHOTO OCBELICHHMS, a | CAHMTapHOTro
TAKOKE cobnroieHueM | 3aKOHOAATENBCTBA B
flapaMeTpoB MUKPOKJIHMATA. OTHETHOM rony,
BBISIBICHHBIX npu

NPOBEACHUU  IIPOBEPOK
(%0);

- YIOOBJACTBOPEHHOCTH
nony4arenen
COUMAIBHBIX  YCIYT B
OKa3aHHBIX COLIMANBHBIX
yenyrax (%);




- YKOMIUIEKTOBAHHOCTh
OpraHu3aluu
CNEUHATTMCTAMH,
OKAa3bIBAIOIUMHU
COLMAIbHBIE yenyru
(%o);

- NOBBIIICHHE KauyecTBa
COUMAIBHBIX  YCIYyT H
3¢ PEeKTHBHOCTD Hx
OKa3aHHs
(onpenensercs HCXOn
u3 MEpOTPHATHH,
HarpaBNeHHBIX Ha
COBEPLICHCTBOBAHHE
IeATENLHOCTH
opraHuzaLyf NipH
NpefoCTaBIeHHI
COLMAIBHOTO
obcnyxusanus) (%o);

- JIOCTYITHOCTh
MOJIy4YeHHs COLHaNbHbBIX
yCIyr B OPraHH3alidH
(BO3MOXKHOCTH
COMNPOBOKACHUA
nosyvarens
COLMANBHBIX YCIIYT TIPH
NEePEABHIKEHUM 1o
TEPPUTOPHH
OpraHu3anuu
COUMAJIEHOTO
O0CHYKUBAHHS, @ TAKKE
npH NOJIE30BAHUM
yCITyramu;
BO3MOKHOCTb IUIst
CaMOCTOSITEIIBHOTO
obCHyKUBAHM, BXOJIA,




BBIXOJA U NEpEeMELUCHHA

BHYTPH Taxkoi
opranuzauu (B TOM
qHce Jil
nepensrKeHus B

Kpecnax-KoJsicKax), s
OTABIXa B  CHIAAYEM
NOJIOKEHHH, a TaloKe
JOCTYIHOE pa3MeLieHHe
000pynOBaHHA U
HocHTeNei;
ny6GnupoBaHue
TEKCTOBbIX COODIEHHH
rOJIOCOBBIMH
COOOLIEHHAMH,
OCHaLUECHHE
YUPEHICHHS
COUMAIBHOTO
obcnyKUBaHHSA
3HAKAMH,
BBITIOJIHCHHBIMHU
pesbeHO-TOUEHHBIM
uipudroM bpaiins,
O3HAKOMJIEHHE C HX
MOMOWIBIO C HANMUCAMH,

3HAKAMH H HHOH
TEKCTOBOH
urdopMaLued,

Hagnueamd  u (WiH)
CBETOBBLIMH CHTHAAMU,

uH$OpMUpPOBaHHE 0
IPEACTABISEMBIX
COLMANBHBIX YCIyrax ¢
MCIONBE30BAHHEM

PYCCKOr0  KECTOBOIO
a3pika (Cypaonepesosa);




OKa3aHHE HHBIX BHIOR

MOCTOPOHHEH NOMOWM
(%).

OueHka  pe3ysIbTaTOB
NPeIOCTaBICHHSA
COUMANBLHOR YCIyIru:

- pewieHue  OBITOBBIX
npobneM B pesyibrare
B3aHMOACHCTBHA c
MIOCTABIIMKOM

COLHATLHON YCJIYIH.

1.2

IIpenocrasnenue
noMeLueH!i
OTTIPaBIEHHSA
PEIMIHO3HBIX
obpsos

A

IIpu  cospanuu
OTNpAaBJICHHSA PEJIUTHO3HBIX
o6psANOB  MOIDKHEL OBITH  CTPOTO
YATEHbI BEPOHCIIOBEIOBAHHE,
BO3pACT, o, ¢dusuueckoe
COCTOSHHE KIIMEHTOB, OCODEHHOCTH
PEIMTHO3HBIX 0OPANOB, MPHHATHIE B
Pa3THYHBIX KOH(ECCHIX.

ycnoBud s

He JIOTYCKaroTCA mobsle
yiiemseHus — npas  cBoOOAHOTO
OTHpaBNeHHS PENMIHO3HBIX
o6psnos sepyiomumu. [Toaroroeka
HOMeLICHUs ycnoBui JUist
OTNPABJICHHS PESUTHO3HBIX
o6psaoB " HpHIiialieHue

CITYXHTESISl UEPKBH JUIsl [TPOBEJCHUSA
city)Obl B Ha3HAYEHHBIH 1eHb.

Ins  TookenobONBHBIX  YCIYTH
CIYXKHTENIl USPKBH TNPOBOIATCH B
KOMHATaXx.

[eproauYHOCTh  NPEZOCTABJICHHSA
YCIAYTH: TI0 Mepe BO3HUKHOBEHHUSA
norpeSHOCTH.

Enusuua YCHAYyry: npenocraBjicHHe
NOMCLICHMA B CYTKH 1 [OJY4aTesio

B CpPOK,
onpeAcICHHBIH
HHAMBH/LYalTbHOH
nporpaMMoi
nonyJaress
COLHATBHBIX YCIYT

Yreepxaaercs
APHKA30M
MHHHCTEpCTRA
COLHAITBHOTO
pa3BUTHSA U
Tpyna
Kanmuarckoro
Kpast

Ipu CO3JIaHUH yCaoBH#
JOJDKHB! OBITH CTPOrO YHYTEHBI
BEPOHCIIOBEJAHHE, BOBPACT,
nost, Qu3HYecKoe COCTOSHHE
noxydaresnei COLHAIBHBIX
YCIYT, 0COBEHHOCTH
PeNUIrHO3HBIX obpsaaoB,
TIPHHSATHIE B PasITMYHBIX
koudeccusax. He pnoryckaiorcs
aobble  ymiemJieHust — 1pas
cBo6oHOTO OTHpaBleHuUs
PESTHIMO3HBIX obpsior
BEPYIOLIMMHU

Bpemst npeocTaBiaeHus yeIyry
- 15 mumn.

TTokazarenu Ka4decTsa:

- HONS  TIONy4aTencH
COUMANbHBIX YCHyT,
MOy HaIOMHX

COUHANBHBIE YCAYTH, OT
obiero YyHCHa

niofyyaresneit
COLIHANBHBIX YCIyT,
HAXOAATHMXCS Ha
COLMATBHOM
06CNy>KUBAHHH B
opranunzauuu (%);

- YHOBJETBOPEHHOCTD
riostyyarenei

COLMANBHBIX YOIy B
OKa3aHHBIX COLMANTBHBIX
yesyrax (%);

- JIOCTYIHOCTE
MOMY4eH s COUHANIBHBIX
YOIIyr B OPraHu3aLMH
{(BO3MOXKHOCTH
CONIPOROIKNCHHS
nosyuarens
COHMANBHBIX YCIYT NpH
NCPEABHIKCHMH 1o




colManbHbIX yerryr — 1 yenmyra.

TEPPUTOPHH
OpraHu3auuu
COLHAIBHOTO
0OCNYKHBaHHS, A TAKOKE
npH [TOJIE30BaHUH
YCIIyraMH;
BO3MOKHOCTE s
CaMOCTOATEIBHOTO
OoOCHYKHBAHHA, BXOJA,
BLIXOHA U ITEpEMELUeHHS
BHYTpHU TaKo#
opranuzauuMu (B TOM
yycle JUIs
NepeIBIKEHHUS B

ercnax—xonﬂcxax), s

OTHBIXA B CHASHEM
TIOIOXKEHHH.

1.3 ObecrnieueHue O6ecneuenne onexcaoit, obyesio, | B vcpox, Yreepxnaercs OctoBHO# mepconan: cectpa- | IlokasatenH kauecTsa:
MATKMM HHBEHTApEM HATEIBHBIM OebeM H TOCTENbHBIMH | ONPEAEHCHHBIH } MPHUKa30M X03AHKa HITH CAHUTADKA. . goms  nmomyuareneli
(omexno#t, 0OYyBBIO, | NPUHALICIKHOCTAMH unnnsn,uyaflwon MuHucTepcTsa BorioMOraTebHbIi MepeoHan: | COLMATBHEIX yeyt,
o | o o norysaento | nomyatons | paapnmag | SSMOWAH oo, ) nomvaonx
NPUHAICKHOCTAMH) | COUMANBHOH —yCIyrd Ha  BpeMs | COUMANBHBIX yCIyr | TpyAa Knaé{osmmc, arent 1o ccgunanbﬂme yeryrs, of
B COOTBETCTBUH C | MPOXKHUBAHMSA B OpraHu3alHu Kamuarckoro ;}ga mce::;){;mse:, Mit:gsf; ?IO?II;‘::TGHGE e
YTBEP>KICHHBIMH colManbpHOro  OOCHyKHBaHMf B Kpas R OmeKIE,, | companbHBIX yeayt,
HOpPMaTHBaMH COOTBETCTBHH c ; HOpMaMH campTapka, camMTapka (¢ | HaXomsmmxcw b

MaTepHabHOTO obecrieuenus, byHKIEIMH GaHmLEl), | commManbHOM
YTBCPHULCHHBIMH MpHKA3OM Me[MLMHCKMI  ne3uHderrop | obcmyxusaHuH B
MunucTepcTBa COLIMaNBHOTO

pasputHsi M Tpyaa Kamuarckoro
kpast ot 07.11.2014 Ne 997-n «O6
YTBEPIKIECHHM HOPMAaTHBOB
obecrieyenuss MArKMM HHBEHTapeMm
nony4aresneil CoOUHaNbHBIX YCIyr B
OpraHu3auusIX COLMANIBHOTO

ui ae3undexrop.
{lepcoHan  HOJDKEH
npodeccHOHANBHYIO
MIOATOTOBKY H
COOTBETCTBOBATH
KBaTM(pHKAHOHHBIM
TpeOOBaAHUAM,

HMETH

oprauuzanuu (%);
- KOJIMYECTBO HapyLIEHH

-t

CaHUTAPHOTO
3aKOHOJATENbCTBA B
OTUYETHOM rony,
BBISBICHHBIX npy
NPOBEACHUH

1poBepoK




OOCTY UBAHU.

[TeproJUYHOCTE NIPEAOCTABICHHUS
COLMaNnBHOH yCIyru:

1 pa3 B HEEIIO HA NEPHOJL
[POXXHBAHHA B OPraHU3alMH
COLHAaNBLHOro 00CITYKHBAHUA.
Msrkuif  WHBEHTaph, HMEIOWMH
HOBPEXICHUSL, TIOIUIEUT PEMOHTY.
Enunnua counanbHoN yemyru:
ITpenocrasnenne HITH cMeHa
KOMITIEKTA OB, o0yBu,
HaTeapHOTO  Oenbs, MOCTENIHHOrO
Gempst Ui ONHOTO  HOJydaTess

yCnyT B CyTKH - 1 ycnyra

YCTaHOBNEHHBIM st
COOTBETCTBYIOHICH
rpodecCHi, CrIeLHaNbHOCTH.
Obecneyenue ONEHIOH,

HaTenbHBIM OenbeM, 00yBBIO H
[OCTENIbHBIMH
NPHHAUTEKHOCTIMH,
COOTBETCTBYIOLUUMHI
CAHUTAPHO-THT HEHHUECKHM
HOpMaM W TpeOOBaHHAM.

CrienmanbsHoe OCHalleHHe
NOCTaBIIHKA COLMaBHBIX
YCITyT:

KnajoBble, Oenpepnie  AIA
yucroro Henbs, Genpespie U
rpasHoro  Gemnps, CTeUIaKy,

urkadet IS XpaHeHus
OJICHKIBI, HATENBHOTO Oelbs,
0o0yBH 1

TENEKKH, Kopoba H MELIKH
JUIst TPaHCTIOPTUPOBKHU

OfENKABI, HaTenbHOro Genbs,
o0yBH H MOCTENLHOro Oesnbs,
npayeyHoe, CYMJIBHOE H
tnagunsHoe  obopynoBaHue,
GuiToBbie npubopbl (LIBEiHbIE
MAalUEHBbI, YTEOTH,
OTIApUBATEIH),
nesuHpexuoHHas  Kamepa,
MOIOIUHE 7]
Je3HHUIEpYIOLIHe CPENCTBa,
CIIEIHA/IbHAS ONeWKa.

Bpemst HCIIONHEHUS YCIAYIH —
20 muH.

(%);
- YIIOBIIETBOPEHHOCTH
nosyqarenei
COLMANBHBIX  YCIIyT
OKA3AHHBIX  COLHANBHbBI
yenyrax (Yo);

- YKOMIUIEKTOBAHHOCTH
OpraHM3aIyu
CIIEUHANTHCTAMH,
OKAa3BIBAIOLHMH
coupanbhpie yeiryru (%)
- TIOBBILICHHE KayecTBa
COUHANBHBIX  YCIOYyr H
3¢ PeKTHRHOCTE HK
oKazaHusi (ONpenessieTCH
HCXOMIl M3 MEpONpUSTHIY,
HaIPaBJICHHBIX Ha
COBEPIUEHCTBOBAHUE
JESTeIBHOCTH
OpraHu3aluu npH
[PENOCTABNCHUHI
COLHAIBHOTO
obcnyxusanus) (%).
Ouenxka pe3ynapTaTos
NpeiOCTABICHHU
COUMANBHON YCIIYTH:

- peuwicHHe  OBITOBBI
npobyeM B pe3ysbTaT,
B3aUMOACHCTBHS c
MIOCTaBIIHKOM
COLMATBHON YCHYTH.

o

[




1.4

Obecneyenue
NUTAHHEM
COOTBETCTBHHU
yTBEPKACHHBIMH
HOpMAaTHBaMH

Ob6ecneueHue NUTAHHEM
OCYLIECTBIISIETCA B COOTBETCTBUM C
HOPMaMH, YTBEpP/KACHHBIMH
NPUKa30M MunucrepcTBa

COLMANILHOIrO pa3BHTHA MW TpyJa
Kamuarckoro kpas. Ilomava nuid
OCYLIECTBIAETCA B MOMEIICHHH JUTS
TPUHATHS [THILH.

[TocTaBUIMKOM COLIHANIBHBIX  yCIyT
yTBEpPHKAECHO paclucaHHue Mojia4u
TIHILH.

E>xeIHEBHO BBIBEIIMBAETCA MEHIO B
NOMELIEHUH JUTS TIPUHATHS ITALLH.
[Tutanye nojaercs B MNOCYAE M3
MaTepHaioB, COOTBETCTBYIOLHMX
CAHUTAPHBIM NIPaBHJIAM.
npouecce  ITUTaHHA
COMMANBHBIX  YCAyT
canderxkaMu.
IMonyyarenp COUMANBHBIX  YCIYT
uMmeer  ceobomselii  jgocTynn K
WCTOYHMKY THTBEBOH  BOJABl B
teuenue Becero nusa.  Hmerores
pasoBble  CTaKkaHbl WM 3anac
YUCTHIX CTAKaHOB (He MeHee 6).
[TepHOAMYHOCTL  TIPENOCTABICHHSA
COLHANBHOH YCITyri:

Venyra npepocTapiserca 1o 7 pas B
Hepenro, 1 pas B JieHb

EfvHMLA COLMATBHON YCIYTH!
nuTaHWe  OJHOro  Mojayvarens
COLMAIBHBIX YCIYT B CYTKH.

noTyyaTent
obecrieueHs!

B CpPOK,
onpeneneHHbI A
WHIAMBHyanbHON
nporpaMmoii
nojiyyaTens
COLMaNbHBIX YCITYT

Yreepkoaercs
MPUKa30M
MuHucTepcTBa
COLIMATBHOTO
pasBUTHS U
Tpyna
Kamuatckoro
Kpas

OcHoBHOH NepcoHat:
Oyderyuk uaM [oBap, WIH
red-noBap, HITH MeULMHCKAs
cectpa JHeTHYEeCKas,
BCIIOMOTATENbHBIH  MEpCOHA:
odULMaHT.

IMepconan nOJDKEH OTBEYATH
KBaTH(UKALIHOHHBIM
TpeboBaHMAM,
YCTAHOBJIEHHBIM s
COOTBETCTBYIOMIEH
npodeccHH, CrieuHanbHOCTH.
Cobnionenne TpeboBaHui K

NULEBO LIEHHOCTH
(xanmopuiiHocT u
COIepIKAHMIO OCHOBHBIX

MHHIEBBIX BEIUECTB) PalHOHOB
U PEeXHUMY OHTaHHA.

ObecnieueHne CaHUTapHO-
SMUAEMHONOTHYECKOH
6e30MacHOCTH  MHTaHus M
cobmopaexud TpeboBanuid,
NIpelbsBISEMbIX K 0CTaBKE,
XPaHEHHIO, MNPHIOTOBJICHHIO,
peanu3alux NHLIEBBIX
NPONYKTOB.

CreupanbHoe  TEXHHYECKOE
OCHALECHHE NOCTABIIHKA
COLHANBHBIX YCIyT
. (obopynosauue, npubopsl,
anmaparypa u T.JL.):
numeGnok, cronosasi, Oyder
06GopynoBaHHbIE MeGesbio,

HHBEHTapeM H NOCyIod B
COOTBETCTBHH C HOPMAaTHBAMH,
MCIpaBHOE XOJIOJIMIIBHOE,

THokazaress Ka4ecTBa:

- Jond momyuarelieH
COLHANIBHBIX YCIyT,
[ONYYaromuX
COUMaNbHEIE YCIYTH, OT
obmero yucna
noyrydaresneH
COLManbHbIX YCIIT,
HAXOIAILUXCSH Ha
COLIHANIBHOM
ofCmyKUBaHUH B
oprasusanuu (%),

- KOJIKBUECTBO
HapylIeHHUH
CaHHUTapHOro
3aKOHOAATENLCTBA B
OTYETHOM rony,
BBISIBIGHHbIX npu

NpOBEJEHUH  [IPOBEPOK
(%);

- YIOBJIETBOPEHHOCTH
nony4yarencH
COUMANBHBIX YCIOyr B
OKa3aHHBIX COLUAIBHBIX
yenyrax (%);

- YKOMIUIEKTOBaHHOCTb
Oprasuzaluu
CHELUATUCTaMH,
OKa3bIBAIOIUMHU
COUHANBHBIE
(%);

- MOBBILUCHHE KAueCTBa
COLMANBHBIX YOIy H
3¢ ¢eKTHBHOCTD Hx
OKa3aHHs
(onpenenseTcs HCXOAs

yCIIyrH




H3MEPUTENBHOE U
TEXHOJIOTHUECKOe
obopynopaHue, MOOLHE U
JAe3MHOULIUPYIOLIHE CPelCTRa,
crielHanbHas OexKa.

Bpems [PEIOCTaBICHHUS
yenyru 20 mus.

H3 MEpONPHATHH,
HaTIPaBIEHHbIX Ha
COBEPIUEHCTBOBAHHE
ICKTELHOCTH
OpraHH3aluy npu
[IPEOCTABICHHU
COLHATBHOTO
obcmyxusanus) (%);

- JOCTYITHOCTE
HOTYYEHUS COIHANBHBIX
YCNyr B OpraHusandu
(BO3MOKHOCTE
CONPOBOXKACHHS
noxyvarens
COLHAIBHBIX YCIYT TpH
nepeBHIKSHHH o
TEPPUTOPHU
Oprasuzaiuu
COUHATEHOTO
OOCHYKUBAHHA, & TAKKE
npu TIOJIB30BAHUH
YCIYyTraMmu;
BO3MOXHOCTE st
CaMOCTOATENBHOTO
ofbcmyxupanusa, BXOJa,
BBIXOJIA W NepeMEIICHUs

BHYTPH TaKoi
opranusaiu (B TOM
HHCe JUist
HepeBHKCHUS B

Kpecnax-Konackax), s
OTHBIXa B CHAAYEM
MONOKEHHH, a TaKKe
IOCTYIHOE pa3MelieHie
oGopynosanus H
HOCHTCHCH,




nyGnupoBanHe
TEKCTOBBIX COOOLIeHHH
rOJIOCOBBIMH
COOOLICHISIMH,
OCHalleHHe
YUPESKCHHUS
COUHAITBHOTO
obcnyKUBaHuA
3HaKaMH,
BBITOJTHEHHBIMU
pesbedHO-TOUEHHBIM
wpupTOM bpaiins,
O3HAKOMJICHHE C HX
HNOMOIIBIO C HAAIMCIMH,

3HAKaMH 74 HHOH
TEKCTOBOH
unpopmaLueH,

HagnveamMd  u o (W)
CBETOBBIMH CUTHAJIaMH,

HHGOPMHUPOBAHKE 0
npeacTaBAseMbIX
COLHANBbHBIX YCIyrax ¢
HCTIONB30BaHUEM

PYCCKOro  JKECTOBOIrO
A3blKa (CypaoOnepeBoa);
OKa3aHue HWHBIX BHIOB
NOCTOPCHHEH  NOMOLIH
(%).

OueHka  pe3yJsibTaToB
PeJOCTaBICHHS
COUHUANIBHOH YCITyTH:

- peuieHHe OBITOBBIX
npobiemM B pe3ynbTaTe
B3AHMOICHCTBHSA c
MIOCTaBLIUKOM
COLHAIBHON YCIYTH.




1.5

Ilomomws B mpueme
NI (KOPMACHHE)

{Ipenocrapisiercd yciayra no:
-~ KOPMJICHHIO;

- IIHTHIO.
HepuonuusocTe
YCIIYTH:
Eppynua yenyrH:
Opna ycnyra (KOpMJIEHME OJHOTO
NONyYaTeNid COLMalbHLIX YCIyr B
CcyTKH — | ycnyra

npenocrapjicHust

B CPOK,
OfpeAc/eHHbIH
WHAMBHIYATBEHOH
[pOrpaMmo
HOJTyYaTesis
COHUANIBHBIX YCIIYT

Yreepxaaercs
TIPHUKA30M
MunuctepcTBa
COLIHANBHOTO
pa3BHTHSA u
TpyAa
Kamuarckoro
Kpas

OcHoBHOH nepcoHan:
BOCITMTATENb WM MEJHLHHCKAas
cecTpa, Wi caHuTapKa-
Oyderunna.
Tlepconan jposmxeH
KBaNTUUKAMOHHBIM
TpeOOBAHUAM, YCTAHOBIICHHEBIM
s COOTBETCTBYIOLIEH
npoecchy, CreHaNbHOCTH.
CotGmonenue  tpeboanuit K
DHINEBOH LEHHOCTH
(KanopuiHOCTH M COIEPIKAHMIO
OCHOBHBIX [HILEBHIX BELUECTB)
PaLMOHOB M PEXHMY MHTaHHA.

OTBCHATH

ObecrieueHue CaHWTapHO-
SMTHIEMHOJIOTHYECKOH
6e30macHOCTH  MHTaHus W
cobmoneHus TpeboBanuii,
NpeIBSIBASEMBIX K JOCTaBKe,
XpaHEHHWIO,  IPHIOTORJCHHIO,
peanu3alyu MUUIEBBIX
TIPOAYKTOR,

CrienpansHoe TEXHHYECKOE
OCHAIleHHUE NOCTABIIHKA
COLMATBHBIX yenyr
(obopynosanue, npubopsl,
annaparypa 4 T.J.): IHietIok,
CTONOBaA, Oyder
000pyAOBAHHBIE Mebeblo,

HHBEHTapeM H [OoCyAoH B
COOTBETCTBUH C HOPMAaTUBaMH,
HCIIpaBHOE XOMOAUNBHOE,
H3MEPHUTENBHOE H

TEXHOAOTHYECKOE

obopyfoBaHHe,  MOIOUIHE H
Je3HHQUUMPYIOLIHE  CPEACTBA,

Tlokazarenu xadecTna:

Joss noayJyarenci
COUHAIBHBIX YCIYT,
MOy aIOHX

CoyHanpHbie YCIOYru OT

obuero qpcna
nony4yarencH
COIMANBHBIX YCHYT,
HAXOJSAIIHXCS Ha
COUHAJIBHOM
obCmyKHBaHUH B

opranuzauuu (%);
KOJIHYECTBO HapylUeHHI

CaHUTAPHOIO
3aKOHOATeNBCTBA B
OTUYETHOM rony,
BBISIBJICHHBIX npu
NIPOBEACHUH  [IPOBEPOK
(%);
YHOBICTBOPEHHOCTH
noxyvaresiei B
OKa3aHHBIX COLIUAIBHEIX
yenyrax (%),
YKOMITIEKTOBAHHE
Oprasu3alny
CIELHATINCTaMH,
OKa3bIBAIOLHMH
COLHANBHEIC YCIyTH
(%);

NOBBIHEHHE  Ka4eCTBa

COUMANIBHBIX YCIYT H
3 dEeKTHBRHOCTH HX
OueHka  pe3yibTaToB
NIPENOCTaBICHH
COLMANIbHOI YCIyru:
yBesMueHHe H (HH)




crieLHaibHas OJEXKIa. COXpaHeHue no
[TponoBKUTENBHOCTD OTHOIICHHIO K YPOBHIO
nipefocTaBieHus yenyrd — 15 | npeaslxyuero roja
MMUH. Jileh nonyvareneH
yeiyr, oOpaTHBIIUXCH K
MOCTABLUMKY
COUHAbHBIX YCIIYT;
yBEJIHYEHHE U
COXpaHeHHe KOJIHYeCcTBa
COLMANTbHBIX YCIIYT,
0Ty 4aeMbIX OHUM
noJryyaresieM
COUMANBHBIX YCHYr Yy
NOCTaBLIHKA
COLMAIbHBIX YCIIYT.
. e 0CTaBICHUE B cpok, | Vreepkmaercsi | OcHoBHOM nepcoHalt:
1.6 Tpeno ObecnieyeHue BHINONHEHHA | eneHan?ip ’ n g:;ﬂ canHTaDKa WIH Ca me{) ka (0 [Mokazatenu KayecTna:
THIHEHHUYECKHX HKa30M u H .
CREAYIOUIIX TIPOHEAYD: u{puﬂ aTBHOH N?xfm creperBa | PyHK gx ¥ GaHIMLbL) P - Aomd  TofysareieH
CIyr  JMUaM, He HIIMB % M 0). )
yery Lam, - YMBIBAHHE JIHLA - HE pexe 2 pas3 AMBHAYAT p YHKIL LML COUHATBHBIX YCIyT,
CrIOCOOHBIM o ) NporpamMMoH couHanpHOro | BeromorarenbHeld — NEpCOHA:
10 B oyTI, noyyJarens a3BHTHSA eIMIMHCKAsT CecTpa, Cecrpa MOy afOIiX
COCTOSTHH yaren UT U | MEIULMHCK -
0 - yhcrka 3yO0OB MM yXOI 3a y P AL P, P COUMaNIbHBIE YCIYTH, OT
300POBbBA COLHAIBHBIX YCIyT | TpyAa X03siiKa, mapuKMaxep.
npoTe3aMH, TOJOCThIO pTa [MpH obwero qucia
CaMOCTOSTENILHO Kamuarckoro | [lepconan  JOmDKeH — HMETh "
orcytcrBud 3y6oB - 2 pasa B nosyyareneH
OCYUIECTBIATh 3a ) Kpas 1poheCCHOHANIBHYIO
N CYTKH; COUHATBHBIX YCIyT,
coboit yxon MOArOTOBKY M COOTBETCTBOBATH
- TUTHEHHYECKas BaHHA/TIOMBIBKA - & o HaXONALUMXCH Ha
KBaJIM(HKALHOHHBIM
He pexe | pa3a B HEAENO; H COLIMAIBHOM
TpeGOBaHHAM, YCTaHOBJICHHBIM
- Tyaner Tena — no 7 pa3 B . | obcnyxuBaHUH B
. JUTSt COOTBETCTBYIOIIEH 0/
HeJIe0; oprasusauuu (%);
. npodeccuy, CHeUHanbHOCTH.
- CTpWXKKa BOJIOC, HOITeH, I - KOJIHYECTBO
O6ecnieueHue nostyyarens o
MY>KUMH Takke OpuThbe 60poipl U AT HBIX . HapyueHui
COLHAIIBHBI r
YCOB - 110 Mepe HEOOXOAUMOCTH; H YOI | camuraphoro
HHIHBHILY ATbHBIMH
- mpHuechIBaHKe - He pexe 1 pasa N 3aKOHOJATENIbCTBA B
. npeaAMeTaMH JIMYHON T[UIHEHBI,
B JICHB; OTYETHOM rony,
npeAMeTaMH CaHMTApHO-
-- cMeHa abcopOupytomero enbs BBISIBJICHHBIX npH

no Mepe HeoOXOIUMOCTH;
- 06paboTka KaTeTepoB — MO Mepe
HEOOXOAMMOCTH;

TMTHEHHYECKOro Ha3HaueHus B
COOTBETCTBHU C HOPMATHBAMH.
CobnioneHue CaHUTapHO-

MpPOBEIEHHH IIPOBEPOK
(%o);
- y,U,OBJ'lCTBOpeHHOCTB




ITo Mmepe HEOOXOMMOCTH
[OJIyYaTeNsiM COLMANIBHBIX YCIYT,
MMEIOLIHM OrpaHHYeHHs B
JABHIKEHHHM, OKa3miBaTh MMOMOLUL B
TaKMX NEHCTBHMAX, KaK BCTaTh ¢
TIOCTENH, JIeUb B ITOCTENb, OJEThCH
H pasaeTbes, YMBITBCH,
NOJB30BATECS  TYaleTOM MK
CYAHOM,  NepeABHraThcis IO
VUPCKACHHIO,  YX@OKUBaTh  3a
3ybamu,

T0JIE30BATECA OUKaMH HITH
CIYXOBBIMH anmapaTaMu U
IpYTHX.

[epuoqUYHOCTh NPEAOCTABICHHA
COLHaNBbHOH YCIIyTH:

yciyra NpPenoCTaBaAeTCA
€IKEeTHEBHO.
Enunuua YCIYIH:

[MpenocrasieHye YCIyr ORHOMY
[OJIy4YaTeNI0 YCIYr B CYTKH - OiHA
yciyra.

CHIHEHHMECKHX TpeboBanuil H
Mep MPeOCTOPOIKHOCTH.

CneuunanbHoe OCHAIIIEHHE
MOCTaBIHKA COUHATBHBIX
YCIyT:

obopyoBaHHbIE  TOMEUIEHHSA
st fpOBeICHHS
HCHCHHYCCKHUX Npouenyp,

obopynoBaHue s MPOBEJSHHS
PUTHEHHYECKHX  TMpoUenyp, B
TOM  YHCJE  MEPEIBHKHOE,
MOIOLIHE ¥ JIe3UHPUIHpPYIOIHE
CpeJICTBa, CrIeHHaNbHAas OeXK/Aa,
NapUKMaXepCKHi HHBEHTaph.
Bpemst TIpeOCTaBICHUS YCIYTH
110 90 MUHYT B CYyTKH.

noJiy4aTtenei
COUMANIBHBIX YCIYr B
OKa3aHHBIX COLMATBHBIX
yenyrax (%o);

- YKOMIUIEKTOBAHHOCTE
opraHu3alun
CIISIHMANIHCTaMH,
OKa3GIBAIOIUMH
COLHAIBHEIS YCRYTH
(%);

- TIOBBIIUICHUE Ka4ecTBa
COLHANBHBIX YCAYr H
3P PEeKTHBHOCTD ux
OKA3aHHA
(omnpenengercss HCXOMS
U3 MEPONPHITH,
HAITPaBNEeHHBIX. Ha
COBEPUICHCTBOBAHUE
JIESITCIBHOCTH
OpraHu3aluH npu
APEAOCTABICHHH
COLMANIBHOrO
obemykusanna) (%);

- JIOCTYIHOCTH
NOAYYESHUS COLIMaNBHBIX
ycAyr B Oprasuzanmu
{BO3MOKHOCTH
COTIPOBOXKICHHS
nosyyarens
COLHANBHBIX YCIIYT I1PH
NepPeABIKCHUH no
TEPPHUTOPHH
YUPEKICHHS
COUHATBHOTO
chnyxaname, a TarKoKe
npu [OJIB30BAHKMM




YCITYTaMH;
BO3MOKHOCTH Jil)t:s
CaMOCTOATENBHOTO
obcykuBaHHs, BXOJa,
BBIXOJA U MEPEeMCIICHHS

BHYTpH TaKoH
opranuzatua (B TOM
qucie ISt
nepeNBIKEHHUA B

Kpeciax-KoNsacKax), mid
oTHpIXa B CHAAYEM
MOJIOXKEHHH, a TaKke
JOCTYIHOE pasMelieHUe
0bopyHoBaHHs U
HOCHUTENEH;
AyOnHpoBaHHe
TEKCTOBBIX COOOLIECHUH
rOJIOCOBBIMHU
CcoOOLIeHUAMH,
OCHAILCHHE
yUpeKICHH
COLIHANIBHOIO
obCiTyKuBaHHA
3HaKaMH,
BBITMIOJTHEHHBIMH
penbedHO-TOUSYHBIM
wpUupTOM Bpaitns,
O3HAKOMIICHME C HX
OMOLIBIO c
HaIMUCAMH, 3HaKaMud U
HHOH TEKCTOBOH
undopmaimeii,
Hagnucamyd  u (WiH)
CBETOBLIMH CHTHANaMH,
nundopmMuposatue 0
NpeACTaBAeMbIX




COUMANBHBIX YCIyrax ¢
MCITOTb30BAHUEM
PYCCKOrO  3KECTOBOIO
A3BIKA
(cyprorniepesona);
OKA3aHHE HHBIX BHIOB
NOCTOPOHHEH  TIOMOLIHM
(%).

Omenka  pe3yabTaToB
PeJOCTABICHHA
COLHANBHOH YOIy H:

- peuieHHe OBITOBBIX
fpobsieM B pesynbTaTe
B3aUMOAEHCTRHS c
MOCTABIUKOM
COUMANBHON yCIyri.

1.7. Oprasusauus oCyra 4 OTApiXa, B TOM Yucie obecrieyeHre KHUTA)

MH, XKYPHAJIaMH, raseramMy, HaCTOJIbHbIMH UurpaMs

1.7.1

Opraumsauus
MpoBeleH1e
KYJNBTYPHO-
pa3BiIeKaTeHOH
FIPOrpaMMal

H

[poseneHune pa3sHOOOpa3HBIX BHIOB
COLMOKYJIBTYPHOH  JESTENLHOCTH;
pacuupeHue oburero H
KyJBTYPHOrO Kpyrosopa.

OpraHusauus  COLMOKYJBTYPHBIX
MEpOTIPUATHI:

- pazpaboTKa CueHapHs KyJIbTypHO-
MacCOBOT0 MEpOTIPUATHA,
NpasoHKKa;

- MOArOTOBKA PEKBU3HUTA,
MOOLIPUTENBHBIX  Mpu3oB (1o
HeOOXOIMMOCTH);

- oopmieHHE MeCTa IPOBENCHUSA
MepornpusTUst (110 HEOOXOAUMOCTH);
- IPOBEJICHUE MEPOTIPUATHS;
Oprauuzanus KPY»KKOBOH
(xiy6uoit) paborsr

- pa3paboTKa TEMaTHKH W [UiaHa

B CpoK,
onpeeNeHHbIH
UHIHBHAYANBHOM
nporpaMmoH
NoyyaTens
COLMANBHBIX YCIYT

Vreepxpaercd
MPUKa30M
MunucrepeTBa
COLIMaNBHOro
pa3BUTHA H
Tpyna
KamuaTckoro
Kpas

OcHOBHO#H nepcoHa:
BOCIIMTATENb HIH
KYJIBTOPraHH3aTop, HIH
CHEUHATUCT 110  COLUANLHOU
pabore, WIH  COLMAIBHBIH
paboTHuK

Iepconan  JOMKEH  MMETh
npohecCHOHANBHYIO

HOJATOTOBKY H COOTBETCTBOBATH
Kpanu(HKauHOHHBIM
TpeOOBaHUAM, YCTaHOBJICHHBIM
s COOTBETCTRYIOLICH
npodeccny, creLHanbHOCTH.
Ipenocrasyiense KOMQOPTHBIX
1 000pYyIOBaHHBIX NOMEIIEHUH
JUTA OTJBIXA B JOCYTA.
[Mometuenus  obecuequBaroTCs
CHCTEMAMH CCTECTBECHHOIO H

Tlokazareny KayecTna:

- pons nomyuatenei
COUHANIBHBIX yeayr,
NONYYAIOIWMX

COLMaNBHBIC YCIIYI'd, OT

obuero yycaa
nofy4arenei
COLHANIBHBIX YCIyT,
HAXOAAHUXCS Ha
COLANBHOM
o0CIy;KUBAHUH B
oprauuzatmu (%),

- KOJTHYECTBO
HapyLeHnH
CaHUTAPHOIO
3aKOHOJATENILCTBA B
OTYETHOM rony,

BBIABJICHHBIX npu




3aHATHHI, WHCTPYKUMH IO TEXHHKE
6e30MacHOCTH BO BPEMS 3aHATHHA;

- OArOTOBKA HEOBXOOMMBIX
PacXoIHbIX MaTepHaIOB ang
opraHuzaluy paboTsl;

- NpOBECHHE 3aHATHH B
cooTBeTcTBUM ¢ rpagukom H
ru1aHOM paboThl;

- [OAroTOBKAa BBICTAaBOK pabor
KIIMEHTOB B COOTBETCTBHM C ILIAHOM
paGoTBl yUpeXAEHHs H KPYXKa
(ktyba).

Venyra npefocTaBiaseTcst OO MATH
pas B Hememo, 1 pa3s B JeHb
HHAMBHIYaJILHO JTHOO B rpymne.
Epunuia yeiyru:

1 yenyra i CpYIIbl NOTydaresei
COLMANBHBIX YCITYT — | MeporpHsiTHe.

UCKYCCTBEHHOI0 OCBCIUCHUA

Opranu3zauus pocyra
(Mpa3sgHUKH,  OKCKYpCHH  H
Jpyrue KyJIbTYpHbBIE

meponpusTus), (opMupoBaHue
MO3UTMBHBLIX HHTEPECOB (B TOM
yucne B cdepe Jocyra) JOJDKHBL

OBITE HAMpaBJIeHbI Ha
yIOOBJIETBOPEHHE

COLMOKY/IBTYPHBIX M JYXOBHBIX
3a11pocoB noxydaresie
COLIMATIBHBIX YCIyT.
Crioco6CTBOBaTh  PACHIMPEHHIO
obutero U KYJIBTYPHOTO
kpyrosopa, cdepbl OOLICHHS,
MOBBILICHHIO TBOPUECKOH
AKTHBHOCTH noyryuyarenei
COUHATBHBIX YCIYT,

MIPHUBJICYEHHIO HX K y4acTuio B
NnpasaHyuKax, COpeBHOBAHHAX, K

AKTHBHOHR KTyOHOH U
KPYHKKOBOH pabore, K
NPOBEAEHHIO IpYTHX
KyJbTYPHO-IOCYTOBBIX
MEpOTNPUATHH.

Bpemsi UCTIOJHEHHS YCIyTH — 2
yaca.

NpoBEJCHHH POBEPOK
(%)

- YOBJIETBOPEHHOCTD
noayvarenacH
COUMANBHBIX YCIYr B
OKa3aHHBIX COLHAIBHBIX
yemyrax (%);

- YKOMIUIEKTOBAHHOCTh
OpraHu3aLuu
CHeUHATHCTaMH,
OKa3bIBAIOIUMHU
COLIHANIbHBIE yCIayru
(%)

- MOBBIIIEHHE KayeCcTBa
COUMANIBHBIX YCIOYr H
3¢ eKTHBHOCTD X
OKa3aHus
(onpenensieTcss  HCXOI
H3 MEpONIpHATHA,
HarpasJICHHBIX Ha
COBEPIUCHCTBOBAHHUE
JESATeNHBHOCTH
OpraHH3alMH TipY
IpeIOCTaBNCHHH
COLMANBHOTO
obcnyxusanus) (%),

- JOCTYIHOCTh
HOJIyYeHUs COLIHAbHBIX
yCIYr B OpraHuW3auMy
(BO3MOXHOCTD
CONPOBOXKIEHHUS
nostyJaress
COUMAIBHBIX YCJIYT TIpH
nepeaBKEHHH no
TEPPUTOPHH
OpraHu3aLuH




COIUANIBHOTO
OBCNYKUBAHKSA, @ TAKKE
npH N0JIb30BAHUH
YCIyramu;
BO3MOJKHOCTE JUIst
CaMOCTOSITENBEHOTO
ofcnyxupanus, BX0Ja,
BBIXOJIA H TIepeMenIeH s

BHYTPH TaKoH
opraHuzaiMua (B TOM
qucie i
FIEPeIBHKECHHS B

Kpecax-KOJsICKax), Wist
OTABIXa B CHAAYEM
MONIOKEHHH, 4 TakKe
JIOCTYITHOE pa3sMELIeHHE
o6opynoBaHus H
HOCHTEICH;
nyOnupoBaHue
TEKCTOBBIX COODHICHHH
FOJIOCOBBIMH
COODMIEHUSIMH,
OCHAIICHKE
YUPEKICHHS
COUHANIBHOTO
00CITyKHBAHUS
3HAKAMH,
BBITIOJIHEHHBIMH
penbedHO-TOUEHHBIM
wpudrom - bpains,
O3HaKOMJIEHHE ¢ UX
TOMOIHBIO C HAIITUCSIMH,
3HaKaMH U HHOH
TEKCTOROH
uHpopMauueH,
HaanuesmMu u (WM)




CBETOBHIMH CHTHAJIAMH,
nudopMupOBaHHE 0
npeacTaBIaeMblX
COLMANIBHBIX YCIyrax ¢
HCTIONIB30BaHUEM
PYCCKOTO  JKECTOBOTO
s3pika (CyplornepeBona);
OKa3aHWE HHBIX BHIIOB
[OCTOPOHHEH  [OMOLIH
(%).

OueHka  pe3yNbTATOB
NPEeJOCTaBICHHS
COLMANBHOH yCITyTH:

- peweHde OBITOBBIX
npobiieM B pe3yjbTare

B3aUMOACHCTRBHSA c
OCTaBLHKOM
CcoLMANLHOH YCIYIH.
1.7.2 | IlpenoctasJjieHne Vemyra coctoMT B ObecrieueHnH B CPOK, | YTBEPHAACTC | (. o i HepcoHa: TTokasareny Ka4ecTBa:
[euaTHBIX M3JaHuMil, | MHBEHTapeM [Uif HacTONbHBIX WIp onpenesIeHHbIH TIPUKa30M BOCHHTATENb W COMHATBHBI | JONiA  MONydaTesieH
HACTONBHBIX UIP (tuamKm, WaxMarhl U ip.) ¢ y4eToM WHIUBHIYalbHOH Munucrepersa Hearor | COUHTBHBIX yCIIyT,
HHIMBULY ATTBHOR noTpeGHOCTH | MPOrpaMMOi COLIHANBHOrO Kynb'rop’raﬂmamp, g | Oy HaIOMIAX
nojiyyarens B JAHHOM  BHJE | nojy4arens pa3BUTHA M| gu6nroTeraps. COLMANBHBIC YCIYTH, OT
COLMATIBHON YCIIyIH. COLMANIBHBIX YCIIyT | TpyAa [Tepcowan  HOMKEH  WUMETh ob1ero qucna
Opuo  obecneyeHne  KHHIaMH, Kamuarckoro HpO(eCCHOHATbHYIO nonyvareneH
JKypHANaMH, ra3seTamy, WrpamMd B Kpast HOATOTOBKY | couHanbHBIX yeIyr,
JeHb OITHOTO noyvartess COOTBETCTBOBATD HAXOIAIMXCH Ha
COLMANIbHBIX YCIIYT - OfIHA yCnyra. KBaTM(HKALHOHHEIM COLIMAJIBHOM |
Kuwxabiti GoHp - He MeHee 1 KHHIH Tpe6OBAHHAM 00CIyKHUBAHHH B
Ha OJIHOTO MoAyvaTess COLUManbHbIX ymanbsnenmim s oprauuzauuu (%),
YCIIyT, MOJIHCKA - HE MEHEee €M Ha COOTBETCTBYIOMIEH - KOJIU4ECTBO
5 sxkypHajioB (raser), HanM4Me He HpOGECCHH, CIELHATBHOCTH. HapyleHHH
MEHee 5 KOMIUIEKTOB HaCTOJIbHBIX Hpenoc*ras;xenue CaHUTAPHOIo
urp Ha 100 nonyyaresne KoMBOPTHBIX [ | 3KOHOIATENECTBA B
COLMANBHBIX yCTyr, He MeHee | 0BOPYZIOBAHHBIX  TIOMEIICHH OTYETHOM rony,
TEAEBU30PA HA STAXK. BBISBJICHHBIX npu

Ot OTABIXa H aocyra.




Ilepuoau4HOCTL  DPEHAOCTABJICHHUA
YCIyrH

Vemyra npenocraeisercs 10 7 pas B
Henenmo, 1 pas B ieHb

Epuxun@ youyrs:

1 yemyra — 1 Bblgaua OJHOMY
TOITy4YaTesio COUHATBHBIX YCIIYT.

TloMmenienus obecrieuuBaroTcs
CHCTEMAaMH ECTECTBEHHOTO H
MCKYCCTBEHHOTO OCBELICHH.
CrienaibHOE  TEXHUYECKOoe
OCHAIUECHHE [IOCTaBIIMKA
COLMANBHEIX YCIYT: CTE/UIaKH
Ui KHHUT, KHIDKHbIC 1HKadBbl,
croi pabounit s
CHEeLUATMCTOB, CTOJI pabouHi
HA JBYX YeNOBeK, CTyjbs
KECTKHE, CTYibsd OQUCHbIE,
yacel, WITOpsl  (JKANIO3M),
CHUCTEMA KOHIUIHOHUPOBAHHS
BO3AYXA, cTON,
ANANTHPOBAHHbBIA i
WHBAIHAOB-KOJISCOUHHUKOB

[IpoRoIDKUTENBHOCTD
OKAa3aHHs YCIYTH — 5 MUH.

NPOBEACHUH  TPOBEPOK
(%e);

- YJIOBNCTBOPEHHOCTH
nonyvareneH
COUMANbHBIX YCIYr B
OKA3AHHBIX COLMANTBHBIX
yeayrax (Yo);

- YKOMIUIEKTOBaHHOCTD
OpraHu3auuu
CHEUHATUCTAMH,
OKA3BIBAOIUMH
COUHaNbHBIE yCIyru
(%),

- [OBBINICHUE KaYyecTBa
COLUMANBLHBIX YCAYr H
3 eKTUBHOCTD Hx
OKa3aHUA
(onpepensieTcs  MCXOMs
u3 MEpONPHITH,
HANpaB/IEHHBIX Ha
COBEPLICHCTBOBAHME
HESTeILHOCTH
opraHuzanuu npy
TIpeOCTaBICHUH
COLMANIBHOTO
obcnysxusanus) (7o),

- JOCTYITHOCTE
MIOYYEHHsT COLMAIbHbBIX
YCIYr B OpraHM3aluH
(BO3MOXKHOCTh
COTPOBOMKICHHS
roAyyarTens
COUMANBHBIX YCHYT IipH
NiepeBKEHHH 110
TEPPUTOPHH
OpraHu3auuH




COLIMAIBHOTO
06CIy)KUBaHHUA, a TAKKE
pH ONb30BaHHH
yCayramu;
BO3MOXKHOCTB il
CaMOCTOSTEIBHOTO
obcnyxuBaHud, BXOJa,
BBIXOJA U [TePEMELIEHHUS

BHYTpH TaxkoH
opraumsaupd (B TOM
qucie st
TepeIBIKEHHA B

KpecliaX-KoJsICKax), st
OTABIXa B CHIAUCM
NONOKEHUH, a TaKxke
JOCTYIIHOE pa3sMeLICHHe
obopyaoBaHHs U
HocuTeNnei;
nyGnupoBaHue
TEKCTOBBIX COODLIEHHUH
rOJIOCOBBIMH
CoOOLICHUAMHY,
OCHAILCHHE
YUPENKIECHUA
COUHANBHOro
obcayKuBaHUs
3HaKaMH,
BBITOJTHEHHBIMHU
pesibeHO-TOUCHHBIM
wpuTOM bpaiins,
O3HaKOMJIEHHE € HX
[OMOILBIO C HAATTUCAMM,

3HaKaMH H HHOH
TEKCTOBOH
uHopmauHeH,

HagmucaMu W (WAH)




CBETOBHIMU CHI'HAJIAMH,
uH(OpMHUpOBaHHE 0
NPEACTABIIEMBIX

COLHANLHBIX YCAYTax ¢
HCIIOJIB30BAHHEM

PYCCKOrO  KecToporo
s3bIKa (Cypronepesoa);
OKazaHue HHBIX BHIOB
NOCTOPOHHEH noMouiH

(%).
Onenka  pesynsraron
[pENOCTaBICHHS

COUMAIBHON YCIyTH:

- pemieHHe ORITOBBIX
npobieM B pesyibTaTe
B3aHMOLEHCTBHS c
MOCTABUIHKOM
COLMANTEHON YCIYTH,

1.8

Copeiicteue B c6ope
151 odopmiieHHn
JIOKYMEHTOB Ha
HoJTyyeHue
COLIHANIBHOrO
obCITy>KHBaHUS B
CrayHoHapHOH
dopme

Ilpenocrasnenue pasbpacHeHui
NONYYaTeNio COUMAIBHBIX YCIyr B
OTHOINEHHUH HeobX0oIuMBIX
JOKYMEHTOB;

OKa3aHHWC IIOMOMIM  [OJIyYaTesto
COUMANBHBIX YCIYT B HanMCaHUH
3aABJICHHUS;

CopnelicteHe HONyatento

COLHANBHBLIX YCAYTr B IIOJITOTOBKE
AOKYMCHTOB, HanpaeJIsaeMbIX B

pasjinyHble HHCTaHIHU
nonyvarenedf IS NOMyueHHs
COLHANBHBIX YCIIYT.

[Mepuonuusocrs  mpenocrasienus
COIMANILHON YCIyTH:

Ilo mepe BO3BHHKHOBEHHUSA
norpebHoCTH.

Enunuua counanbHoii yemyru:

B CpOK,
ONpeAenCHHBIH
HHIAMBHIYATbHOMH
nporpamMmoii
nomgysarens
COUMANBHBIX YCITYT

Yreepixnaercs
NPHKA30M
Mumnucrepcraa
COLUHABHOIO
PasBUTHS u
Tpyna
Kamuarckoro
Kpas

OcHoBHOM nepcoHat:
COUHANbHBIA  paboTHHK  Win
CHCUHANIMCT 1O  COLMANBLHON
pabore.

Ilepconan  pomwxen  umers
Npo(eCcCHOHATBHYIO

NOATOTOBKY M COOTBETCTBOBATH
KBANTH(PUKAUMOHHBIM
TpeOOBAHHAM, YCTAHOBICHHBIM
nns COOTBETCTRYIOUIEH
npodecchH, CrielasbHOCTH.

IIponomKuTenbHOCTL  OKa3aHUs
YCIAYrH RO 2 4acoB

Tlokazarenn KadyecTBa:

- [oNg  podyqaresedt
COLIHANBHBIX yenyr,
MOTYHAIONIHX
COUHaJIbHBIE YCIIYTH, OT
obutero uHcsa
nonyvareneit
COLHANTBHEBIX yenyr,
HaXOJAIIHXCH Ha
COLMAaNbHOM
o6CHyKUBAHUK B
opranusanmu (%);

- KOJIMUECTRO
HapyiieHwuii
CaHMTAPHOTO
3aKOHOZATE/ILCTRA B
OTUYETHOM rony,

BBIABJICHHDBIX 1pH




ITogroroska makera JOKYMCHTOB
ans OIHOTO nojTyaTens
COHMAaNBHBIX yCnyT - 1 ycayra.

NPOBEICHUH  MPOBEPOK
(%%);

- YHOOBIECTBOPEHHOCTH
royyqarenei
COLHANIBHBIX YOIy B
OKA3aHHBIX COLIMANBHBIX
yenyrax (%);

- YKOMIUIEKTOBAHHOCTb
OpraHM3alHu
CTIELHANTUCTAMH,
OKa3bIBAIOIMMHU
couHaIbHBIE YCHYTH
(%);

- TOBBHIIEHHE Ka4ecTBa
COUMANBHBIX YCIYyI H
3¢ ¢eKTHBHOCTh ux
OKa3aHus
(onpemensercs HMCXOns
H3 MEPONPUATHH,
HarpaBJeHHBIX Ha
COBEpIICHCTBOBAHHE
JeATEeNBHOCTH
opraHu3anu1 npu
NPeJOCTABICHHH
COLHANBHOIO
o6enyxusanus) (%);

- JIOCTYITHOCTh
NOTYYESHHS! COLMATBHBIX
yCIyr B OpraHM3aluu
{BO3MOXKHOCTE
COTPOBONAEHHSA
HoyJaTens
COLHANIBHBIX YCIYT NpU
fiepeiBHKEHIH no
TEPPUTOPUH
OpraHH3aluH




COLUAaNBHOrO
O6CJIy')KHBaHH$I, a TaKxKe

npu MOAB30BAHMY
yeIIyramy;
BO3MOKHOCTD JUTst

CaMOCTOATENEHOIO
o0cnyxuBaHus, BXOJA,
BBIXOJIa H [TePEMELIEHHS

BHYTpH TaKoH
opranmzalug (B TOM
ypce At
nepeaBHKEeHHs B

KpeC/iax-Konsckax), s
OTABIXa B CHASYEM
MONIOKEHHH, a TaKKe
JIOCTYITHOE pasMelleHHe
obopynosanus u
HOCHTENEH;
Iybnuposanue
TEKCTOBBIX  CcOO0IeHuit
FOROCOBBIMH
COOBIIEHUAMH,
OCHAUIEHUE
YUPEXAeHUs
COLHANBHOrO
obcnyKuBanus
3HAKAMHU,
BBITOTHEHHBIMHE
penbedHO-TOYeUHBIM
wpugpTOM bpaitns,
O3HAKOMIJIEHHE ¢ uX
TIOMOILBIO € HAJIITHCAMH,
3HAKaMH U HHOH
TEKCTOROI
uudopmanuei,
HafAmHCAMM U (wiiu)




CBETOBBIMH CHIHAJIAMH,
UHGOPMHPOBAHHE 0
NpeacTaBIIeMbIX

COLHANBHBIX YCHYIaX C
HCTIONB30OBAHHEM

PYCCKOTO  KECTOBOTrO
s3bika (Cypronepesosa);
OKa3aHHE HHBIX BUIOB
NOCTOPOHHEH  IIOMOLIH

(%).
OueHka  pe3yibTaToB
NpeJOCTaBICHHS
COLIMANBHOHN YCIYTH:
- peuieHHe OBITOBBIX
npobneM B pe3ynbTaTe
B3aUMOJCHCTBHA c
MIOCTABILUKOM
COLMAILHON YCAYTH.

1.9 OrnpaBka 3a  cyer | OcCyllecTBICHHE nocraBky | B cpok, Vreepxxpaercst | OCHOBHOM nepconai: | [lokasarenn kayecTpa:
CpeNCTB TOJy4aTeNs | MoYTOBOH KOPPECTIOHACHIMH | OnpeJesIeHHbIH NPHKa30M CONMANbHBIA pabOTHMK WM | - Joad  [ojdydarencH
COLIMATBHBIX NofyyaTens COLMATBHBIX YCIYT JO | HHAMBHIYaIbHOU MHMHHCTEPCTBA | CHELMANUCT 10 COLMAbHOM | COLHANBHBIX yeayr,
yCAyr MOYTOBOM OT/IeNIeHHs TIOYTOBOM CBA3M WM A0 | MPOrpamMMoi counansHoro | pabore, BocnuTaTens. MONYYarOIUX
KOpPeCnOHACHUMH MecTa  pa3MelieHHMs  TIOYTOBOrO | rojiydaresis paseutus u | Ilepconan  JO/DKEH — WMETh | COLMANIbHBIC YCIYTH, OT

AUIMKA. COLMANBHBIX YCHYT Tpyna npod)ecCHOHANBHYIO obwero qucna

IMepuoauyHOCTE  MNPENAOCTABICHHS KamyaTckoro | MoAroToBKY ¥ COOTBETCTBOBATH | NOJydYaTesei

COLMANBHON YCITyTru: Kpas KBaNH(PHKALUOHHBIM COLHANBHBIX YCIyT,

Venyra npemocTaBiseTcs Q0 JABYX TpeGOBaHUAM, YCTAHOBJICHHBIM | HAXOIALIHXCS Ha

pas B MecsLl. s COOTBETCTBYIOLLEH | COLMATBHOM

EauHHna COUManbHON yCIyru: npodeccut, CrneHan-HOCTH. 00CITyKUBaHUH B

Opua OTApaBKa KOPPECMOHACHLIHH Obecnieyenne, oprauusauuu (%);

st OJHOTO noJryyaresns KOH(UACHUHATBEHOCTH - KOJHYECTBO

COUMANBHBIX YCIYyr uepe3 OOHy nHdopMaLuH. HapyLeHui

OpraHu3aLHIo, OKAa3bIBAIOLIYIO CrnieupansHoe OCHAIEHHE | CAHUTApPHOro

no4roBbie ycuyru - 1 yemyra. NOCTaBLIMKa COLHAITBHBIX | 3aKOHOAATENbCTBA B
yCHIyr: pacxo/iHble MaTepHasibl | OTYETHOM roxy,
(kaHuengpckie  TOBapbl B | BBISABJICHHBIX npH




COOTBETCTBHHU C HOPMATHBAMH).
Bpems npenocrasnenus yenyru
— 40 munyr,

MPOBEAEHHH TPOBEPOK
(%);

- YHOBJIETBOPEHHOCTH
nosyyareneit
COHHANBHBIX YOIy B
OKa3aHHBIX COLMAIBHBIX
yeiyrax (%);

- YKOMIUIEKTOBaHHOCTH
OpraHu3anuy
ClIeLHaHCTaMHy,
OKa3bIBAIOIHMH
COLHANBHEIE YCIyrH
(%);

- TIOBBIICHHE KayecTna
COLMANILHBIX  YCHYl ¥
apdexruBHOCTS nx
OKa3aHHs
(ompenensercs  ucxons
u3 MEpPOTPUSTHH,
HafPaBJieHHBIX Ha
COBEPLICHCTBOBAHKE
e TEeNBHOCTH
OpraHu3alyH npu
NPEeJOCTABICHHH
COLIHaNBHOro
obenyxusanus) (%).
OueHka  pe3synpTaToR
NPEAOCTaBICHHS
COLHATLHON YCITyTH:

- peilleHHe OBITOBLIX
npobneM B pesynbrare
B3aHMOJICHCTBHS c
TOCTaBUIHKOM
COLIMASIBHOH YCITYTH.

Ycryra npenocraBusercs B pamkax Yreepxnaeres

HMHIAHBHUAYANbHBIX

Opranuzaums
NepeBoO3kd U (win)

OCYLUCCTBACHUS OHpeﬂGJICHHblffi

OcHoeHO nepcoHant:
CIICLHAJIMCT 1O COUUaNbHOH

Hokasarenu xauecrea:
Jons nojyqaresnei




CONpOBOXKIEHHE K
MecTy JIeUeHMH,
DONTYUeHUs
KOHCYNBTaluH,
obyuenus,
NPOBEAEHHUS

KYJBTYPHBIX
MEpOTIPHATHIA

AKu0O rpyNMoBbIX MEPEBO30K, B TOM
HUCHE B XO[€  OpPraHM3aLuH
MEPOIIPUATHH BHE MOMeLieHHs (pH
MOCELIEHHH  TEaTpOB, BBICTABOK,
KOHLEPTOB, OKCKYpPCHH U 11p.).
[lepuonnynocTs  npegocTaBneHus
COLMANBHOH YCITyTH:

VYcnyra npepocrasnsaercs asa paza B
MECsL.

Epunnua  yenyru: IepeBo3ka M
CONPOBOMACHHE rosiyyarens
COUMaNIBHBIX  yCiIyr MO rpymnbl
noyvaTenedl COUMANBHBIX YCIYT B
OAHy oOpraHusauMio M ofparHo,
aubo OXHOro mojyuartens - OAHa
yenyra.

Kaxxzelii  gonosnHuTensHbii  yac
BBITIOSIHEHHSA YCIYTH, B TOM 4HC/e
HEMONHEBIH, YUUTHIBAETCA KakK
OTAEJIbHAS AMHHLA YCITYTH.

HHIAWBUIYAJIbHOMN
riporpaMmoii
foJyJaress
COUMASIBHBIX YCIyT

Munucrepcrsa
COUMATIBHOTO
pasBUTHS H
Tpyaa
Kamuarckoro
Kpas

pa60Te HIIK  CieHMaiucT no

pabGore ¢  cempell, wam
MEIHUMHCKAs  CecTpa, MM
KYJIETOPFraHH3aTop, WU
IOPHCKOHCYIIBT;

BCIIOMOTraTeNbHbIH  MepcoHan:
COLMANTBbHBIIA paboTHHK,

crapiias MeAMUMHCKas cecTpa,
IOPHUCKOHCYJIBT.
Ilepconan  nomxen
podecCHOHATEHYIO
NOATOTOBKY M COOTBETCTBOBATH
KBATHPHUKALUOHHBIM
TpeOOBaHHSAM, YCTAHOBIICHHBIM

HMETH

Bikie:] COOTBETCTBYIOHICH
npo)eccuH, CreuUanbHOCTH.
Hpoxoxpmenne  WHcTpyKTaxa
CHCUHANMCTAMH  YUYPEXKICHHUS,
OKa3bIBAIOIUMMH  yCayry, o
npaBHiIax MEPEeBO3KH
noyyaresnei COUHATBHBIX
yeryr

B xoze npenocraenenus ycnyru
obecneunBaercs  GesomacHoe
NEPeABWKEHHE  roNy4aTeneit
COLUABHBIX yenyr Ha
TPaHCTOpTe.

IponomkuTensHOCTL OKazaHHUs
ycayrd 2 qaca.

COLHANIBHBIX
HOMYYAOUMX
COUMAIIBHBIE YCIYIH OT

yemyr,

oburero qyycna
nonyvareseit
COLMANIBHBIX YCIIyT,
HaXOASIMXCS Ha
COLMAIIBHOM
o0CITyKUBaHUH B

opranuzauuu (%),
KOMIMYECTBO HAPYIUEHHIH

CaHHTAPHOTO
3aKOHOJATeNIbCTBA B
OTUYETHOM rogy,
BBIABJICHHBIX 0opy
NPOBEJEHHH TPOBEPOK
(%);
YAOBJIETBOPEHHOCTH
noyyaresnei B
OKa3aHHBIX COUMANBHBIX
yenyrax (%);
YKOMIUIEKTOBaHHE
OpraHu3auuu
CHELHANHCTaMH,
OKa3bIBAIOLIMMH
COLIHaNIbHBIE yenyru
(%).

OueHka  pesynbraToB
NPENOCTaBNCHHSA
COLHANILHOM YCITyTH:
yBelMueHne Hu  (wim)
COXpaHeHHe no
OTHOLUEHHIO K YPOBHIO
Npenbiayero ropa
Jona nojiydarenei

yeiyr, ofpatusBumxcs




NOCTaBLIHKY
COLHANBHBIX YCIIYT,

YBCNHYCHHC HIH
COXpaHCHHE KOJIHYecTBa
COIHAaNbHbBIX yaiyr,
NOJIYHaeMbIX OHUM
IOJIy4areiem
COLMANbHBIX  YCIYT ¥
[TOCTARIIHKA

COUHUIBHBIX yCIyr

OkaszaHde [oMOLLM B
HalUCaHUK  [THCEM,
obpaueHuit 7
OKa3aHue MOMOIIH B
MPOYTCHUH [IHCEM H
JIOKYMEHTOB

Oxazanpe nNOMOIIM  MONYYATEMO
COLMANIBHBIX YCAYT B HAIHCAHHH,
NPOYTEHHH MUceM JIMOO pasiH4HbIX
JOKYMEHTOB  IOJ  JUKTOBKY H
NPOYTEHHE HX BCIOYX.
IleproguuHOCTE  MIPEIOCTABICHUS
COLUMANBHON yCImyru:
ITo Mepe
norpebHOCTH.
Enununa commaneHo# yenyru:
ITomome B HanucaHuu
NIPOYTEHUU OTHOTO
(mokymenta) - 1 yciyra

BO3HHKHOBCHI

wim
MmUcCpMa

B CPOK,
ONPEeIICHHBIH
WUHIMBHIYATBHOM
nporpaMmoi
nostyyaTess
COLIMANIbHBIX YCIYT

Yreepixpaercs
NIPUKa30M
Munucrepersa
COLHANBHOrO
pa3sBHTHS H
Tpyna
Kamuarckoro
Kpas

OcHoBHO#M MepPCOHAL:
COUMANBHBIH  paboOTHHK  WiIH
CHELHATHCT 10  COLMAIBHOM
pabore, wmu  3aBepylouIHii
OTHEJICHHEM, HIH
IOPHCKOHCYJIBT.

Ilepconan  pomxen  uMers

NpoeCCHOHANBLHYIO
HOArOTOBKY M COOTBETCTBOBATH
KBATU(HKALHOHHBIM
TpeOOBaHUAM, YCTAHOBJIEHHBIM
JUIs COOTBETCTBYIOLUCH
npogeccuy, CrelHaIbHOCTH.
Obecneuenue,

KOHQUACHIHANLHOCTH
uH(pOpMaLUH.

CrenpanbHoe OCHaILEHHE
HOCTABIIHKA COLMaNTBHBIX

YCIyI: pacxOdHbi€ MaTepUalibl
(kaHUensIpckue  TOBapel B
COOTBETCTBMM C HOPMATHBAMH).
Bpewma NIPEROCTABICHUS
COUHANBHON yeryrd — 20 MHH.

IToxazarenu xauecTra:

nonst nonyyaresieit
COUHANBHBIX YCAYT,
MOy 9aI0HIHX

COLHANTBHBIE YCIIYTH OT

oiuero YHCHA
noJry4aTenci
COLMATTBHBIX YCIHYT,
HaXOJSILHXCS Ha
COLHANBHOM
00CTyKUBAHUH B

oprauuzauiu (%),
KOJIMYECTBO HapyUIeHHE

CaHHUTAPHOTO

3aKOHOATENLCTRA B
OTUYETHOM rony,
BbIABJICHHDBIX pu

NPOBEHCHHH  TIPOBEPOK

(%);

YAOBJIETBOPEHHOCTH
noJiyyarenei B
OKa3aHHbBIX COLMANBHBIX
yeayrax (%),

YKOMITIEKTOBAHHE
OpraHusalH




CTICLHATUCTAMH,

OKa3bIBAIOLIIMMHU
COLHaNLHBIE yeuyru
(%).

Ouenka  pesynsTaToB
IPEOCTABIICH M
COLIMAJIBHON YCIYTH:
yBenu4yenue H - (wim)
COXPaHEeHHe no
OTHOIIEHHIO K YPOBHIO
NpeaBIIyIero rona

Ionu nojiyqarenei
ycnyr, obpaTHBIIMXCS K
MOCTABLIUKY
COLMANILHBIX YCITYT;
YBEJIUUCHUE 143171
COXpaHEHHE KOJIHYEeCTRa
COLHABHBIX yCayT,
NOy4aeMbIX OIHHUM
nonyyartenem
COUMAIBHBIX YCIyT Yy
[OCTaBIIMKA
COLHAJIBHBIX YCIIYT.

1.12

INoxyrmka 3a cyer
CPeICTs NONydaTesis
COUMANIBHBIX  YCIIYT
[IPOAYKTOB MHUTaHUS,
TIPOMBILLICHHBIX

TOBapoOB,  CpEHCTB
CaHUTapHH H
THIHEHBI,  CPEACTB
yXoja, KHHI, TIaserT,
JKYPHANOB,

HAaCTONBHbLIX HUIP H
HX JocraBka

Beissnenue  morpeGHoctell B
NPEJOCTaBNCHUN JaHHOH  YCIIYIH
npH HENOCPEACTBEHHOM
obpamenuu:

-OArOTOBKA CIIHCKA MPEANPHATHI
(opraHuzauui, ciryx0),
OKa3bIBAIOIHX HeobxouMble

KJIIMEHTY yCIyrH, C ajpecamu,
TeneOHaAMM U PEKUMOM paboTsl;

-10jla4a 3afgBKH B TIPSANPHATHE,
NpeoCTaBISIoLIEe yeInyru
TOPIOB/IM MM CBSI3H, WU BBI3OB

B CpOK,
onpeneseHHpIi
HHIHBHIyanbHOH
nporpaMmMon
roayyaresns
COLHANBHBIX YCHYT

YrBepxkmaeTcs
NPHKa30M
Munucrepcrsa
COLUHANBHOro
Pa3BUTHS U
Tpyna
Kamyarckoro
Kpas

OcHoBHoO#H
COUHaNbHb  paboOTHHK  WiIn
COELMAIHCT 1O  COLHANbHOM
pabore, BocruraTens.
Ilepconan  nomken
NpogeCcCHOHANLHYIO
[IOArOTOBKY H COOTBETCTBOBATH
KBAJIN(HKALHOHHBIM
TpeOOBaHMIM, YCTAHOBIEHHBIM
JUTst COOTBETCTBYIOMIEH
npoQeccuy, CrelratLHOCTH.
Bpems ncnonnenus yenyru — 40

TIEPCOHAI:

HMETh

lokasatenu kavecrsa:

- onda nonydvareneil
COLHaNBHBIX ycnyr,
[OJIY Ao KX

COUMANbHBIC YCIYIH, OT

obuiero qHca
TIoJIyyarTesiei
COLIHANBHBIX yCayr,
HaXOJAUUXCH Ha
COLIHAIBHOM
obcnyxusaHuy B

opranusauuu (%);




CHEeUHATIMCTA  TPEANPUATHS 110 MHH. TOBBLIIEHHE  KAayecTBa
TENeOHY UL YNOBIETBOPEHHS COLIMANIBHBIX  YCIYT M
norpebHOCTH KJIHCHTa B sddexrusrocTs ux
NPHOOPETEHHH WM  HEOGXOJHMBIX OKa3aHHA
TOBAPOB MITH YCIIYT. (onpenenserca  mcxons
[Mepuonwanocts  npepocraBienus U3 MEDOTIPHSTHIL,
COLMAJILHOM YCITyTH: HarpaBACHHBIX Ha
Yeayra npemoctasisercs 10 ABYX COBEPIUEHCTBOBAHME
pas B MecsiL. JeATENBHOCTH
Ennnuna couunansHoi yemyru: OpraHu3auuy npu
Hocemenue onHolt  opranmanuu NPEAOCTABICHUH
JUTSt OAHOrO noJyJaress COLHANEHOTO
CoUMaNBHBIX yeiyr - | yenyra obcmyxupanus) (%)
Ouenka  pesynpraTos
HPEOCTABNEHMS
COUMaNBLHOHN yCITyru:
- peweHue OBITOBBIX
npobiem B pesynbrare
B3aHMOIEHACTBHS c
NOCTaBUIMKOM
COUMATBHON YCITYTH.
2. CounanbHo-MeTHIHHCKHE YCIEYTH
2.1 Brimonuenne HoaroroBka Mecta BbimOnHenus | B cpoxK, | YrBepxknaerca | OCHOBHOM nepconan:  spay, | Iloxazartenu xavecTsa:
npouenyp, npouenyp, CBSI3aHHBIX C | onpeAeneHHpli NIPHUKA30OM MEIHULHHCKAs cecrpa, | nons nogyvarenei
CBA3aHHBIX C | COXpaHCHHEM 3NI0POBBs NONYHATeNs | HHIAMBUIYATBHOMN Munucrepersa | MeauumHCKAs CECTpa | COUMALHBIX yChyr,
oprasuzanuei COLMANBHBIX  yCAyr  (M3MEpeHHe | Mporpammoi COLIMANBHOIO npouexypHas. Oy YaFOHIHX
yxona, TEMIICPaTyphl Tella, apTepHaTbHOrO | MoNydaTess pa3BHTHA u | [lepconan  fomkeH  uMers | colMalbHbie YCHYTH OT
HabmoaeHuem 3a | HaBCHUA, KOHTPOAL 3a NPHEMOM | COLMANBHBIX YCIYr | Tpyna 1podeCcCHOHANLHYIO obero YHUCHa
COCTOSIHHEM JIEKaPCTBEHHBIX Ipenaparos, Kamuarckoro | moaroToBky u cooTeTcTROBATEH ronyyarenei
340pOBLA 3aKanbIBaHus Kanenb, ybopka mecta Kpas KBaJTH(HKALHOHHBIM COLMATBHBIX yeayr,
nonyvarenei MPOBEAEHHUS NIPOLICYPHI). TPeOOBAHMAM, YCTAHOBNEHHBIM | HAXONSIUXCS HA
coumanbheix  yenyr | Ilepumoguunocts  npenocrasnienus 8 COOTBETCTRYIOILEH | conmansHoM
(13Mepenue YCAYTH: npodecchy, CHeLUaNbHOCTH. obCmyKUBaHHH B
TeMrnepatypsl  Tena, | Yciyra npeaocrasisercs no 7 pas B 3HaHue CTICHUAIHUCTOM, | OopraHusaLuu (%);
apTepHanbpHOro Henemo. OKa3pIBAIOLIMM YCIIYTY, HPAaBUI | KOJHYECTREO HAPYyLICHHH
AABJICHUs, KOHTPONib | Enunuua  yomyrd:  niposencHue TEXHUKH _ (e30MacHOCTH  Ipw CaHHMTAPHOro




3a pUeMoM
JIEKapCTBEHHBIX
npenaparos)

npouenyp OQHOMY  [OJYy4aTenio
COUMANIBHBIX YCIYI B CYTKHM - ojHa

yCIyTa.

BBIOJIHEHHN npouenyp,
CBA3AHHBIX €  COXpaHEHHEM
3J0pOBbA nofayyaTeneH

COLMAaNBHBIX YCIyr (M3MepeHue
TeMAepaTypsl Tena, U3MEepeHHe
apTepUaIBHOrO  [JABJICHHA W
HHbIE TIPOLIEIYPbL);

BJIaICHHE CHIELIMATTHCTOM,
OKa3bIBAIOLIHMM yeIyry,
TEXHONOTHAMH TIPOBEAEHHS
MEJHIIMHCKHX [IpOLIEAY P,

CBA3AHHBIX Co 3J0POBLEM
H3MEPEHUC TeMneparypsl Téia,

W3MepeHHue apTepHaBHOTO
JABJICHHS U MHBIE NPOLEAYPHI).

CrieupasibHOE TEXHHYECKOE
OCHalIEHHE MOCTABIIHKA
COUHATIBHBIX yeiyr
(obopynosanue, npubopHl,

anmapatypa M T.J.): XanaT
XJI0MYaToOyMaXKHbIH, NEPIATKH
CTEpUIIbHBIC MEULIMHCKHE,
pacxonuble Matepuasl (OraHKH
YCTaHOBJIEHHOTO obpasta,
TEpPMOMETPBI WHAMBHAYAIBHOIO
MONB30BAHMS,  BaTa,  CIUpPT/
ne3uHeKUMOHHBII  PAcTBOP,
arnmapat Ui HU3MEpEHHS
apTepHaibHOr0  [ABICHUA M
UHBIE MaTepHabl);

crienanbHo 000pyIOBaHHBIA B
COOTBETCTBHU C TPeOOBAHUAMHU
CaHWTApHBIX npaBun KabuHer
MeIUIIMHCKOH
cecTpbl/mpoLeypHbIi  KabuHeT
(nomenends  0becneYuBaloTCs

3aKOHOJATENHCTBA B
OTYETHOM rony,
BBISABJICHHBIX ipx
NpOBEICHUM  NIPOBEPOK
(%e);
YIOBJIETBOPEHHOCTD
nosyvarenei B
OKa3aHHBIX COUHMAIbHBIX
yenyrax (%),
YKOMIUIEKTOBAHHE
OpraHu3aluH
CHELMATUCTAMH,
OKa3bIBAOIIMMH
COUHANbHBIE YCIYTH
(%).

OueHka  pe3ynbTaroB
NPEAOCTaBICHHS
COLHANLHOH YCHyTH:
ysenuuenne M (HIH)
COXpaHeHHE no
OTHOILEHHMIO K YPOBHIO
NpeAbILYIIEro roza
JOJH noayJyarenci
ycnyr, oOpaTHBLIMXCS K
MOCTaBLIHKY
COLHANIBHBIX YCITYT;
YBEIHYEHHE WIH
COXpaHEeHHe KOJIM4YecTBa
COUHATBHBIX YCIIYT,
NoJTy4aeMbIX OJTHUM
oJyHaTeneM
COLHANBHBIX YCAYT ¥
NOCTaBIHKA
COLIHMAJIEHBIX YCIIYT.




CHCTCMAMH  €CTECTBEHHOIO §
HCKYCCTBEHHOIO OCBELIECHMS.
lponomxurenbHOCTs  OKasaHuUs
yeiyru 60 MuHyT.

2.2

CucreMaruieckoe
HabmopeHue 3a
HONYYaTEIAMHA
COLMANBHBIX YCIIyT B
HEASX  BBIIBICHHS
OTKJIOHEHHH B
COCTOSTHHH HX
30pOBbA

Hab6monenue 3a COCTOSTHHEM
300POBbSL NOJYYATENst COUMABHBIX
YCHOyr, 0pH  BO3HMKHOBEHHH Y
nojiysarens  ycayr xano6  Ha
COCTOSHHE 30POBbS U
CaMOYyBCTBHE MO0 MpPHU MOABJISHUH
Yy nonydYareNns YCIYr BHEIIHUX
[IPH3HAKOB HEAOMOTaHus,
obpateHue B MEIHLMHCKHE
OpIaHK3aLHH B pamkax
MEXKBEIOMCTBEHHOIO
B3auMozelicTeu, OCMOTp
HoJTy4atened COUHaNbHbIX YCIyT;
NPOBEJCHHE MEPOTIPHSATHIA:

- OKa3aHWe [MpH HEeOOXOAUMOCTH
SKCTPEHHON 10BpaueOHON MoMOoH,
OCYILECTBIICHHE BBI30BA Bpaya Jubo
Gpurazpl CKOpoit MOMOIIH.
Ycayra  npepocraBisieTcs
BO3HHKHOBEHHU NMOTPEGHOCTH.
Envnuua yemyru: nabmopenue 3a
OIHUM TMOfydaTeneM COLHATBHBIX
YCIYT B CYTKH - OJ{Ha YCIIyra.

npH

B cpok,
OnpeseNeHHbBIH
HHIUBHAYaNBHOM
1porpamMmoit
oJyvyaTens
COUMANBHBIX YCITyT

YrBepknaercs
IPHKAa30M
MunncrepcTsa
COUHAIBHOIO
Pa3BUTHSA W
Tpyna
Kamuarckoro
Kpas

OcHoBHOI riepcoHan: Bpay wiu
(benbawep, Win MEIUUNHCKAN
CecTpa, WK MeIHLHHCKAs
cecTpa NpouenypHast.
Ilepconan gosmken umers
NPOQECCHOHANBHYIO
HOATOTOBKY M COOTBETCTBOBATE
KBaJIMDUKALMOHHBIM
TPeOOBAHMAM, YCTAHOBJICHHBIM
IUIS COOTBETCTRYIOLIEH
npoQecCHH, CreUHanbHOCTH.
CrieumanbHoe ocHauieHHe
NIOCTaBIIMKa COLUATBHBIX
YCIYT: Xajnar
XJIOMYaTOOyMaXKHbIiL,
KOMHaTHas 00yBb, IlepYaTKH
CTEPHIIbHBIE MEIHIIMHCKHE,
TEPMOMETP, anrapar ajis
H3MEPEHHS apTePHAILHOTO
JaBlCHHU.
IpomomKuTenbHOCTD OKa3aHus
yeryru 40 MuHYT.

INokasarenu kauecrtra:
- o8 nonyvarenei
COUMANBHBIX YCIYT,
HIOYHAIHX
COLHAIbHBIC YCITYIH, OT
obwero wucna
nonyvaresei
COUHANBHBIX YCIIYT,
HaxXOIsILIUXCs Ha
COLHANBHOM
00CIY)KHBAHUH B
opranusauun (%),

- KOAHYECTRO
HapyuleHuH
CaHUTAPHOTO
3aKOHONATENbCTRA B
OTYETHOM rozy,
BBIABJICHHBIX 1IPH
TIPOBEJCHMH TIPOBEPOK
(%0);

- YAOBRETBOPEHHOCTH
nomnyvaresne
COUMANTBHBIX YCIIYT B
OKA3aHHBIX COLMAILHBIX
yenyrax (%);

- YKOMITIEKTOBAHHOCTE
Oprasuzalyu
COELHATTHCTAMH,
OKAa3BIBAIOLHMHM
COLMANIBHBIC YCHYTH
(%o);

- TIOBBILLEHHE KaYeCcTBa




COLUANBHBIX YCIYT H

3¢ eKTHBHOCTD UX
OKazaHusA
(onpepensercs HCXOAS
H3 MEpOTIPUATHH,
HaNpaBJIeHHBIX HA
COBEpIICHCTBOBaHHE
JEATEeIBHOCTH
opraHMzauMu Mpu
NPeIOCTABNCHUH
COLMANIBHOTO
obcnyxuBanus) (%);

- JOCTYITHOCTE
TIOJTyYESHHS COLMAIBHBIX
YCIYr B OpraHu3aliu
(BO3MOXKHOCTD
CONPOBOXKACHHA
noxy4aresns
COLHANIBHBIX YCIIYT [IPH
HepeNBHKESHHH 110
TEPPUTOPHH
YUpEKACHHS
COLHAJIBHOrO
o0CnyKUBAHUSA, a TAKKE
NPH NONB30BAHUU
ycnyramu;
BO3MOXKHOCTH IJIs
CaMOCTOSATENBHOIO
ofcimyKUBaHUd, BXOA4,
BBIXOJA H NePEeMELICHUS
BHYTPH Takoi
OpraHuzayy (B TOM
yucie ans
nepeBIOKEHHS B
Kpecnax-KoNscKax), s
OTJBIXa B CHASYEM




TONOMKEHHH, 4 TAKoKe
JOCTYIHOE pa3sMeLieHue
obopynoBauus u
HOCHTENCH;
AyGnuposanue
TEKCTOBBIX co0buenuti
FOJIOCOBBIMH
cool1IeHHsIMH,
OCHANIEHHE
YUPEHAESHUS
COLHATBLHOIO
00CTyKHBAHUS
3HaKaMH,
BBITOTIHEHHBIMHE
penbeHO-TOYEYHBIM
wpudrom Bpaiins,
O3HAKOMJICHHE C HX
MOMOLUBIO C HAJTUCAMH,
3HAKamMH U HHOH
TEKCTOBOM
uHpopMaHei,
HAZNHCAMH U (viu)
CBETOBBIMH CHIHANAMHU,
HHPOPMUPOBAHHE O
TNIPEICTABIAEMBIX
COLMANBHBIX YCIIyrax ¢
HCITIONB30OBAHHEM
PYCCKOro KecToBoro
fA3bIKa (Cypaonepesosa);
OKa3aHHe HHBIX BHIOB
MIOCTOPOHHEH NOMOIIH
(%).

Ouenka pesynsraTos
NPEROCTABNIEHHS
COLIMANBHOH yceayru:

- peieHue ObITOBLIX




npobieM B pe3ysibTaTe
B3aHMOJEHCTBHSA C
IOCTaBUIHKOM
COLIHATBHONR YCIIYyTH,

2.3

OxkazaHue
CONCHCTBUA
[IPOBENECHHH
03/10pPOBUTENBHBIX
MepONpHATHIH

[Iposenenue MeponpUaTHiA
(cOrnacHO HasHAauCHWSM Bpaya),
HANpPaBJIEHHbIX ~ HA  TOBBILICHHC
ypoBHS (QU3HYECKOH aKTHBHOCTH
nonyyatesis COUMANBHBIX YCIyr ©

NOMOILBIO TIPUMEHEHHMs
¢duroTepanu, KHCHOPOJHOTO
KOKTEHNs, a TakKe  METOHOB
¢$usroTEpanuu H Maccaxa,
pasBHBAIOMMX  JABIXAaTENbHBIX M
JIBATATENIbHBIX YIIPAKHEHHH.
CopeilicTaue B NPOBEACHHH
03/I0POBHTENBHOH FUMHACTHKH,
MeRULUHCKOH peabunuranu,
NpeIycMOTPEHHOH
UHAMBUIYaJIbHOH nporpamMmoii
peabunurainy Wik abwinTauHm.
[MepuoaNYHOCTE  MPEOCTaBICHHS
YCIIYTH:

Venmyra npeocTaBisercst OfHH pa3
B JICHb B T€YEHHE 5 HEH B HEJEIIO.

Eaununa  ycoiayrd:  ydacthe 1
MoJTyuaTeNs COLUANBHBIX ycnyr B 1
03[0POBUTENILHOM MEPOTIPUATHH - 1
ycrmyra

B CpOK,
onpeneacHHbIA
HHAMBHILYANBHON
NporpaMMoi
TIoTyHaTens
COLMANBHBIX YCIYT

VY1Bepxpaercs
MPHKA30M
Munucrepcraa
COLHAIBHOTO
pa3BHTHA u
Tpyna
Kamuyarckoro
Kpas

OcHoBHOH rIepCoHaL:
MEQMIMHCKAs ~ cecTpa WM
MeHULMHCKas cectpa no
MaccaKy WM  MEJUUUHCKasd

cectpa Mo (U3MOTEpanuH, MU
Bpay 1o JieueOHOH QU3KyIBTYpe
WM MHCTPYKTOp MO JeueOHOH
bu3KynBTYpE.
IlepcoHan  [OJDKEH
1po¢ecCHOHANBHYIO
MOATOTOBKY M COOTBETCTBOBATH
kBaTH(UKALIOHHBIM
TpeGOBaHHUAM, YCTAHOBJICHHBIM
s COOTBETCTBYIOIIEH
npo¢ecCcHH, CHeUMATBHOCTH.
CneuyansHoe TEXHUIECKOE
OCHallleHHe IOCTaBLLMKA
COLMANBHBIX yciIyr
(obopynosanue, npubopsl,
anmaparypa H T.A):
¢puznoobopynosaHue,
TpeHaXepsl, peabuNUTalHOHHOS

HMETb

o6opyz108aHMe, pacxoiHbIC
marepuanel; NOMECIICHUA
obecrneyuBaroTcs cUcTreMaMu
€CTECTBCHHOI'O H

HCKYCCTBEHHOTO OCBELLCHHS
Bpems MpefoCTaBieHHUs YCIyTH
60 MuH.

Tlokasaresid KavecTBa:

- [ONA  rONydaresieH
COHMATBHBIX YCHYT,
Oy YatoIHX
COLMAIbABIE YCIIYTH, OT

obmero qucna
nosryqarene
COUMATBHBIX YCIIYT,
HAXONALLMXCS Ha
COUMANLHOM
00CITyKMBaHHH B
opranusauuu (%),

- KOJIHYECTBO
HapyLeHHH
CaHUTAPHOIO
3aKOHOJATENBCTRA B
OTYETHOM rony,
BBIBJICHHBIX TpH

MpOBEJCHHU TIPOBEPOK
(%);

- YIOBJIETBOPEHHOCTH
nony4areneH
COUMAIBHBIX YCIOyr B
OKa3aHHBIX COLMAIBHBIX
yenyrax (%);

- YKOMIUIEKTOBaHHOCTh
opraHu3atuH
CrieyHaIiCTaMH,
OKa3bIBAFOLMH
COLMANBHBIC
(%);

- TMOBBRILIEHUC Ka4deCTBa

yCIyra




COLMANIBHBIX  yCIyr H

s(pdexTnBHOCTS MX
OKa3aHHs
(ompepensiercs  MCXoms
u3 MEPONpPHATHH,
HanpaeJIeHHBIX Ha
COBEPIUEHCTBOBAHKE
JeATeILHOCTH
OpraHu3aluH npu
NPEeIOCTABICHHH
COLHANBHOro

obcrnyxusanus) (%);

- JOCTYITHOCT
HONYYEHHS COMMaNbHbIX
YCIyr B OpraHu3ai{H
(BOBMOMKHOCTE
COIPOBOMKACHHUS
HoMyyarens
COLIHANBHBIX YCIIYT IPH
HEepeBHKEHHN o
TEPPHTOPHH
YUPEKIeHHs
COLHANBHOrO
oOCTyKUBaHHS, a TAKOKe
npy [OJIE30BAHHY
yeayramu;
BO3MOIKHOCTH Juist
CaMOCTOATENILHOIO
obcnyxuBanus, Bxoza,
BBIXOJIa M MepeMeIeHHUS

BHYTpH TaKoH
opraHmuzauMd (B TOM
qucie JUis
TePEABHIKSHHS B

Kpecnax-xKor {SICK&X), panib’e
OTJibIXa B CHIAYECM




NONAOKEHHH, & TaKKe
JOCTYIHOE pPa3MeleHHE
obopyroBaHus U
HOcHUTENeI;
IybnuposaHue
TEKCTOBBIX COOOIICHHMH
FOIOCOBBIMH
COOOIIEHHAMH,
OCHAIeHHE
Y4pexACHUS
COUHATBHOrO
00CITyKUBAHHSA
3HAKaMH,
BBIMOJIHEHHBIMH
pesnbedHO-TOYeUHBIM
mpHPTOM Bpaiing,
O3HaKOMJIEHHE C  HX
NOMOUIBIO C HAIHMCAMHY,

3HaKaMH H HHO
TEKCTOBOH
uadopmaimeii,

HaamucsMu  u  (WiIH)
CBETOBBIMH CHIHAJIAMH,

uH(OpMHUpOBaHHE 0
NPEACTABIAEMBIX
COUMAIBHBIX YCIYrax ¢
HCNOJIB30BaHHEM

PYCCKOFO  JKECTOBOTO
A3blKa (CypaonepeBoaa);
OKa3aHHE HHBIX BHJOR
HOCTOPOHHEH  MOMOIUH
(%).

Ouenka  pe3ynsTaToB
NPeIOCTaBICHUS
COLMaNBHOH yCIyru:

- peuieHHe  OBITOBBIX




npobyieM B pe3ynsTare
B3aUMOICUCTBHS c
MOCTaBLIHKOM
COUMANBHON YCIIYIH.

2.4

IIposeneHue
MEDONPHSITHH,
HArpaBieHHBIX  Ha
dhopmupoBaHUe
snoposoro  ofpasa
HHU3HH

[Iposenenne B HOCTYNMHOH And

MOHHUMaHHMS nonmyyaresnei
COUHMANBHBIX yeIyr dopme
obyJaromux 3aHATHH o
NpoQHIaKTHKE COLHAIBHO
3HauMMbIX 3aboseBaHuH, TMrueHe
TIUTaHUs, npodHnaKTHKe 7
30aBIeHUIO or BpPE/HBIX
IPHBBIYCK, no BOIPOCaM
BOCCTaHOBJICHHUS YTpaYeHHbIX
dbyukumit BeneacTre 3ab0neBaHus.
[lepuoanyHOCTs  NPEAOCTABICHHUS
YCITyTH:

VYceiryra npepoctapisercs 1o 2 pas B
MecsL.

Enunnua  ycnyrH:  NpOBEHCHHE
3aHSTHS 110 OJHOM TeMaTHKe s

nosy4aresis  COUHANBHBIX  yCIyr
aubo rpynmsl nomygarencd - 1
ycayra.

B CpOK,
OonpeAeneHHbIN
WHIAMBHIYaBHOM
porpamMmoit
noxydaress
COLMANBHBIX YCIIYT

Yreepxkpaercs
NPUKa30M
MunucrepcTaa
COLHAJILHOTO
pa3BUTHA "
TpyHa
Kamuarckoro
Kpas

OcHOBHOH TIEpCOHA: Bpay WM

MeQULUHCKas  cecTpa,  HWIH
MeTULMHCKAs cecrpa
NpOLEAypHAsL;
BCIIOMOraTeNbHBIH  TEPCOHAIL:
CHELMANHCT 10  COLMANIbHOM
pabore.

[lepconan  mOMMKEH  UMETh

npodeCCHOHANIBHYIO
MOJrOTOBKY M COOTBETCTBOBATH
KBATHHKALHOHHBIM
TpeOOBaHUAM, YCTAHOBIEHHBIM
I COOTBETCTBYIOLIEH
npodgeccuH, CrielHagbHOCTH.

Homxen ObITH
KBUTHDHLIHUPOBAHHBIM,
criocoGeTBoBaTh peLIeHHIO

CTOSHLIHX Iepei [oyyareseM
COLIMAJIBHBIX YCIIYT KOHKPETHBIX
COLMANIBLHO-METHIMHCKHX
npobieM,  NpenynpexACHHIO
pasauYHbLIX 3a00neBaHuH.
CrenuaisHoe TEXHUYECKOE
OCHAILICHHE NOCTaBUIHKA
COLMANBHBIX  YCHYyr:  CTON
paGoumii, oducHOE Kpeco,
mwkad) UL ONEXABL,  CTYA
3epKaslo, 4achl, KOHIHMLHOHEP,
TenedoH, HOMELLCHHS
ofecrnievyuBarOTCs  CHCTEMaMu
€CTECTBEHHOIO H
HCKYCCTBCHHOTO OCBCUICHMA

Iloxazarenu Kauecrna:
- IOJIs oMyvareneit
CONMANBHBIX YCIYT,
TIONTYYAOIIUX
COUMANDBHEIC YCITYTH, OT
obiero uucna
noJyqarencH
COUMANBHBIX YCIYT,
HAXOAAIHXCH Ha
COLHANBHOM
o0CTyUBAHHH B
opranuzanuu (%o);

- KOMA4ECTBO
HapyeHuH
CaHUTapPHOTO
3aKOHOMATENBCTRA B
OTYETHOM FOAY,
BBISIBIICHHBIX TIPH
NPOBEIEHUH TIPOBEPOK
(%);

- YAOBAETBOPECHHOCTH
nojiyyarenei
COLHANBHBIX YCIIVT B
OKa3aHHBIX COUHATBHBIX
yenyrax (%);

- YKOMIUIEKTOBAHHOCTh
Oprasu3aliy
CTIEIUATACTAMHA,
OKa3bIBAIOHUMHU
COLHANBHBIC YCITYTH
(%0);

- [TOBBILICHHUC KauecTna




ITpoaomKuTeIbHOCTh OKa3aHMA
yeayr 20 MuHYT.

COLMAJIBHBIX YCIYT H
3¢ PEeKTHBHOCTD HX
OKazaHuda
(onipenensgercsa HCXOA
13 MEpOIIPUATHH,
HAIPaBICHHBIX HA
COBEPIIICHCTBOBAHHE
JAESATeNbHOCTH
OpraHM3aIiH npy
NpeNOCTaBICHHH
COLHANBHOTO
obemyxusanus) (%);

- JOCTYMHOCTh
NOJTyYEeHHS COLMAIIBHBIX
YCITYT B OpraHu3alyy
(BO3MOKHOCTD
COMPOBOMICHHS
Noyyarens
COLMATBHBIX YCIYT NPH
HEepEaBHKEHHH 110
TEPPUTOPHH
YUPEKICHHA
COLHATBHOTO
00Cy;KHUBAHHS, A TAKKE
HpH NOJIB30BAHHU
yCIyramu;
BO3MOXKHOCTb IS
CaMOCTOATENBLHOTO
o0CIy>KUBaHHU, BXOJA,
BBIXO/A U MEPEeMEICHUSA
BHYTPH TakKo#
opraHu3auuH (B TOM
qucne A
NEPEIBIKEHUS B
KpEC/ax-KoasCcKax), ain
OTHBIXA B CHISYEM




TIONIOOKEHHH, & TAKIKe
JOCTYIHOE pa3MelieHHe
obopynoBaaus K
Hocureneit;
nybnupopanue
TEKCTOBBIX COODLIeH T
TOIOCOBLIMU
COODILCHUIMH,
OCHAIICHHE
YUPSKACHHS
COLUANIBHOTO
oOCTyIKHBAHUSL
3HAKaMH,
BBITIOJTHEHHBIMH
pensedHO-TOYEeUHBIM
mwpudrom bpaiins,
03HAKOMJICHHE ¢ HX
TIOMOUIBIO ¢ HAAITHCSIMH,
3HAKAMM U HHOH
TEKCTOBOH
uHGopManueH,
HaJIIHCAMH U (WITH)
CBETOBBIMH CHTHANAMH,
UH(QOPMUPOBAHKE O
HPEACTABNIEMBIX
COLMANBHBIX YCIIyrax ¢
HCMONB30BAHMEM
PYCCKOTO XKECTOBOTO
A36IKa (CYPAOIIEPEBOIA);
OKa3aHWe MHBIX BUIOB
[IOCTOPOHHEH NOMOINH
(%).

Ouenka pe3ynsTaTos
[IPeIOCTARICHUA

COUMAJIBHON yeryru:
- peuwigHUe OBITOBBIX




npoGneM B pe3ynbrare

B3aHMOJIEHCTBHS c
NOCTaBHIMKOM
COLMAJIBHOH YCITYTH.

2.5 IIpoBenenue Peanusanus HHIMBHIYaNbHBIX | B cpok, | YTeepxnaerca OcHosHoO#R nepconan: | Ilokasaresns KauecTna:
3aHATHH no | mporpamMm peaGunuTalyy, | ONpeeeHHbIH MPHKA3OM HHCTPYKTOP-METOMHMCT o | - npons  momywarenel
aJIarTTHBHOM BKJHOYAIOIIHX MEpOTIPUATHS, | HHAMBHAYAIbHOH MuHHCTEPCTBA | afanTUBHON (PUBKYNBTYpe WIH | COLHANbHBIX YCIIyT,
buznyuecKon HarpasiieHHbIE ~ HAa  MOBBIICHHE pOrpaMmoi COLMATBHOTO | MHCTPYKTOp MO JieueOHO#H | mosyqaromux
KYJIbTYpe ypoBHsi (U3MUECKOH AaKTHBHOCTH | NOJyHaTeNs pa3BUTHA u | QUBKYABTYpe. coUpansHBie YCIyrd, 0T

nojyyaresis COHaNbHBIX YCIyT COLIMAIBHBIX YCIIYT | TpyZHa [lepconan  JOJDKEH  HUMETH oburero qHcaa
[Iposenetue 3AHATHH Kamuarckoro | mpodeccHOHaIbHYIO nonyuareneH
OCYIIECTBIISIETCA 10  HA3HAUYCHHIO Kpast [OITOTOBKY M COOTBETCTBOBAThH | COLMAIIBHBIX YCIIyT,
Bpaya M C Y4eTOM MEIMUMHCKAX KBaATH(PUKALHOHHBIM HAXOIALUXCH Ha
10Ka3aHuil ¥ MPOTHUBOMOKA3AHHH. Tpe6GOBaHMIM, YCTAHOBJICHHBIM | COLMATBHOM
IMeprogUUHOCT  NPEAOCTABJICHHA I COOTBETCTRYIOUIEH | 00CTyKUBaHHH B
yCAyru: MO Mepe BO3HUKHOBEHHA npodeccHy, CnenHagbHOCTH. opranuzauus (%);
noTpeOHOCTH. ITomemenus  obecrneynuBaoTes | - KOJIHYECTBO
EauHMUa  yCIyru:  TPOBEACHME CHCTEMAaMHM €CTECTBEHHOro W | HapyleHHH
ONHOTO 3aHATHS B JGHb U1 MCKYCCTBEHHOI'O OCBELICHHA. CaHUTapHOro
KOKIOro [OJyvYaTensl COLMAIbHBIX CrienpanbpHoe TEXHUYECKOE | 3aKOHOJATEIbCTBA B
yenyr - 1 ycnyra OCHAUICHHE MOCTABILHKA | OTYETHOM rony,
COLMANIBHBIX YCIIyT | BBIABJIEHHBIX npH
(obopynosanue, npubopHl, | NPOBEeHHH NPOBEPOK
anmaparypa M TJL):  cTON (%);
paGouumii, kpecno  pabouee, | - YAOBJICTBOPEHHOCTH
wkad mIs oxexasl, wkad wi niojtyyarenei
HHBEHTAap4, obTyuarenb, | COUHABHBIX YCIyr B
KOHHIHOHED, JKANIO3H, | OKA3aHHBIX COLMAlIBHBIX
tenedoH, KOMITBIOTED B | yeryrax (%),
KOMIUIEKTe, IIBEACKas CTEHKa, | - YKOMIUICKTOBAHHOCTD
CUJIOBBIE TpeHaXepsl, | OpraHu3alMH
KAapAHOTPeHaKEPbl, 3ePKaNbHAA | CICHHATHCTAMH,
CTEHKa, CTNIOPTUBHBIH | OKa3b{BAIOLIMMHU
MHBEHTAph, annapat  AJd | COUUAIbHBIC YCIyrH
U3MepeHHs aprepuanbHoro | (%);
JaBJICHUS, CeKyH/OMep, | - MOBbILICHHE KAuecTBa




JIeHTa
BECHI,

JIMHAMOMETD,
M3MEpHTENBLHAS,
pocroMep,  MA4YH,  OOpyuH,
UHIMBUIYANGHBIE — HANONBHbIC
KOBPHKH, rUMHACTHYECKHE
MAJIKH ¥ HHOoe 060pyIoBaHue

[IponomKUTeNEHOCTE OKA3aHUA
yeayru ve 6onee 1 yaca.

COLMANBHBIX  YCAYT H
s exTHBHOCTD HX
OKa3aHUs
(onpenensercs  UCX0AA
u3 MEPOTIPUATHA,
HarpapiaeHHbIX Ha
COBEPLIEHCTBOBAHME
JeSTENbHOCTH
OpraHu3aluu
[IPEAOCTABIICHHH
COLHANBHOTO0
obcnyxusanus) (Yo);

- JOCTYITHOCTD
MORYYESHHA COLHATBHBIX
yCIyr B OpraHH3auMH

npH

(BO3MOKHOCTD
CONPOBOXKCHHUS

IOy YaTess
COLHANBHBIX YCIYT TIPH
TIepEABIIKEHHU 1o
TePPUTOPHH
YUPSIKACSHMS
COLMANIBHOTO
o0CIyKHBaHUS, & TAKKE
npu NOJIE30BAHHUH
YCITYramu;
BO3MOKHOCTb JUIst
CaMOCTOSITENIEHOTO
ofcny)xuBaHus, BXOJa,
BBIXOJIA M TIEPEMEICHUA
BHYTPH Takoi
opranmzauuu (B TOM
qHCe ULt
TIepeBHKCHHS B

Kpech aX-KOHHCKaX), AN
OThbixa B CupsIeM




MONIOKEHHH, a TaKKe
JIOCTYITHOE pa3MelieHue
obopyoBanHs u
HOCHTENE;
IyGnupopaHue
TEKCTOBBIX  COOBIEHHH
FOJIOCOBBIMH
COODIIEHUAMMY,
OCHALIEHHE
YUPEKICHHS
COLHANBHOTO
00CHyHHBAHUS
3HAKAMH,
BBIOJTHCHHBIMH
penbeyHO-TOUEHHBIM
wpudToM bpaiins,
O3HAKOMJIEHHE € HX
MOMOLIBIO C HAITUCAMH,
3HAKAMHU H UHOH
TEKCTOBOH
uH(popMmatueii,
HagnucaMud H (Win)
CBETOBBIMH CHIH&JIaMH,

HH(DOPMHUpOBaHHE 0
NPEACTABITeMBIX
COUMAIBHBIX YCIYrax ¢
HCIIONB30BaHUEM

PYCCKOTO  JKE€CTOBOTO
a3biKa (Cypronepesoa);
OKa3aHHUE ' MHBIX BHIOB
MOCTOPOHHEH NOMOIIH
(%).

OueHka  pe3yNIETATOB
NPEeIOCTaBICHUS
COLMANIbHOHR YCAyTH:

- peweHne  OBbITOBBIX




npobiieM B pe3ynbTare
B3aUMOJICHCTRHS c
TIOCTABIIMKOM
COLMANBHON YCIIyTH.

2.6

KoncynsTHpoBanue
no COLMAIIEHO-
MEHHUHHCKHM
BOTIpOCaM
(nonnepxanue H
COXpaHEeHHE
3/10pOBbA
rojiyyarenc
COLIUAIBHBIX  YCJIYT,
HpOBEACHHE
O3/10POBHTENBHBIX
MEpONpPHATHH,
BBHIABJICHHE
OTKJIOHEHHH B
COCTOSHUH 1794
30pPOBbA)

BeisBnenue B Gecene c
MIONIyYaTeNeM COLMANBHBIX  YCIIyr
6ecrokosIMX ~ ero  COLMaNBHO-
MEIULHMHCKHX npobiem,

pa3bsACHEHHE BO3MOMHBIX TyTeH
petnerus npobiieM B JOCTYMHON A
MOHMMAaHUS  TOJIydarens  yciyr
dopme.
[TepHoAMYHOCTE  NPEROCTABIEHHS
YCIYTH:

Ilpepocrasnsercs go 4 pa3s B roj.
Epununa yornyrs - npOBEJEHME
ONHOH KOHCYNbTallH¥ [N ONHOTO
nosnyvarens ycayr, JuGo Tpyrisl
nomyuareneii - | yenyra.

B CpOK,
OnpeneneHHbIH
WHJHUBHIYaTbHOH
IIpOrpaMMmoi
nojiy4arens
COLHATILHBIX YCIIYT

YrBepxaaercs
MPHKA30M
MunmcrepcTea
COLMATLHOTO
pasBUTHI  H
Tpyna
Kamyarckoro
Kpas

OcHoBHOH niepcoHan:
CTIELHATTMCTHI
MEIHLHHCKAs CECTpa.
Tlepconan  posxen
PO eCCHOHANBHYIO
HOATOTOBKY M COOTBETCTBOBATH
KBATH(PHKALIMOHHBIM
TpeOOBaHUAM, YCTAHOBJICHHBIM
JUts COOTBETCTRYIOLOEH
npodeccut, CHeHHalbHOCTH.
CrneuupanbHoe TEXHHYECKOE
OCHalleHHe MOCTABIIHKA
COLIHANIbHBIX yeIyr
(oBopynosanue, npubopsl,
afmaparypa M TJL):  CTOJ
pabounii, kpecno  pabouee,
mwkad NS OUEKHIBL,  CTYI,
3epKaino, 4achkl, KOHAHLHOHED,
TenedoH, HIOMELLICHUS
obecneunBalOTCd  CHCTEMaMHM
€CTECTBEHHOI0 u
HCKYCCTBEHHOI'O  OCBELLCHMS
[ponomKUTenbHOCTh  OKa3aHuUs
yeayrun - 30 MuHYT 33 OfHO
MOCEHICHHE.

Bpayu-
HIH

HMETH

ITokazarenu xayecTna:

- pong  nosyuareneit
COLHAILHBIX YCIyT,
NOAYHAIOMUX.

COUHANBHBIC YCIYTH, OT

obiero JyucHa
noay4yarencH
COLHANbHBIX YCIIYT,
HaXOSAHIMXCS Ha
COLMATEHOM
obcnyKUBaHHH B
opranuzaimy (%);

- KOJIMYECTBO
HapyLIeHHH
CAHMUTApHOIo
3aKOHOJATeSILCTBA B
OTYETHOM rouy,
BBIABIICHHBIX npH

NpOBEACHHH MPOBEPOK
(%);

- YAOBAETBOPEHHOCTH
nonyyareneit
COLIMANIBHBIX  YCIyT' B
OKa3aHHBIX COLMANBHBIX
yenyrax (%o);

- YKOMITAEKTOBAHHOCTE
Oprasu3alig
CHEHHATHMCTaMH,
OKa3bIBAIOIHMHE
COLMAIIBHBIE
(“0);

- NOBBILICHME KauecTBa

YCHYTH




COLMANbHBIX YCIyr H
3¢ dexTHRHOCTD ux
oKa3aHHs
(ompepensieTcss  MCXOMA
U3 MEpPOTIPHATHH,
HanpaBJIeHHBIX HA
COBEPLUICHCTBOBAHHE
JeATENbHOCTH
OpraHU3aluH npu
IPefOCTaBICHUH
COLMATBHOrO
obcnyxusanns) (%),

- JOCTYIHOCTB
MONYYEHHS COLMATBHBIX
yCIyr B OpraHd3auuy
(BO3MOXHOCTD
COMNPOBOXKACHHMA
HoyJaTesns
COLHMAIBHBIX YCIYT TIpH
nepeiBIKECHHUH no
TEpPHUTOPHH
YUPEKACHHS
COLMAJIHHOTO
OOCTy)KHUBAHUS, & TAKKE
pu NONB30BAHUH
YCITyTaMH;
BO3MOXKHOCTb s
CaMOCTOSTEIBHOTO
obciTyxuBaHHs, BXOIa,
BBIXOJA M MepeMeIleHUs

BHYTDH TaKOH
opranusauuu (B TOM
ypcie st
nepeBHKEHHS B

Kpeciax-KoJsicKax), s
oTHBIXa B CHOAYEM




MIONIOMKEHUH, 4 TAKKe
JOCTYIHOE pa3MelleHue
obopynoBaHus H
HOCHTEIICH;
IybnupopaHue
TEKCTOBBIX  Cco0bIneHui
FOJIOCOBBLIMM
COODIIEHHIMH,
OCHAllIEHHe
YUPEKTCHHS
COLUANBHOTO
00CHyKHBAHUS
3HAKAMH,
BBINTOTHEHHBIMH
penpedHO-TOYCHHBIM
wpudTom bpaiins,
O3HAKOMJCHHE ¢ HX
HOMOUIBIO C HAJITHCAMH,

3HAKAMHU 14 HHOH
TEKCTOBOH
urQopmanuei,

HagmucsMu W (W)
CBETOBBIMHM CHTHANAMH,

HHGOPMHPOBaHHE 0
TIPEACTABIISICMBIX
COUMAIBHBIX YCIyrax ¢
HCHOIB30BAHHEM

PYCCKOTO  JKECTOBOTO
A3bIKa (CYPHOTIEPeBOaA);
OKa3aHHE MHBIX BHJIOB
TIOCTOPOHHEH MOMOILH
(%%).

Ouenxa  pesynsTaTroB
HpPEAOCTaBICHHS
COHMaNbHON yenyru:

- peuieHue  ObITOBBIX




npobnem B pe3ysibTaTe
B3aHMOJCHCTBUS c
NOCTaBUIHKOM
COLHAIBHOH YCIIYTH.

2.7. TIpoBeieHHe MEPBUYHOIO MEAMLIMHCKOrO OCMOTpa M NEepBUYHON caHuTapHO# 06paboTku

2.7.1

Ilpuem nomyuarens
COUMANBHBIX  YCIIyr
NpyU TOCTYIUICHMH B
OpraHu3aLHIo
COLIHANIBHOTO
obcmyxuBaHus (WU
no BO3BPAILEHHHU
roMy4daTens
COUMANIBHBIX  YCIYT,
OTCYTCTBOBaBLIETO B
OpraHu3aLuu
COLIMAJIbHOTO
oOcyKUBaHMs
Gonee 5 nueil)

[Iposenenue HEepPBUYHOTO
MEJHLIHHCKOro ocMoTpa
nojiydatens COUMAIBHBIX  YCIIyT

BPavyOM-CIIELHATIHCTOM,
denpaepoM WIH  MEOHLHHCKOM
CecTpOH.

[MepHoaWYHOCTS  MPENOCTABICHMSA
COUMANIBHON YCITyTH:

VYenyra  mpepocraBisieTcss  NpH
NOCTYTUICHUH oAy 4aTesst
COLMANBHBIX YCIYr B OpraHM3aluio
COUHANBHOTO OOCIY)XMBAHHA HIH
10 BO3BpalleHHH  [IoNydaress
COLMABHBIX YCIIYT,
OTCYTCTBOBABLIErO B OpPraHH3aLuH
bonee 5 pgHedt  (Moxer «He
MPEeIOCTaBAATECS MPU MOCTYIUIEHHH
KJIMeHTA W3 JApPYroft OpraHM3anuH,
NpeAOCTaBIAIOWEH COLIUANBHBIE
YCIIYTH B cTauoHapHoi gopme).
EnuHnua conyanbHOM yCIyru:
IIposenenue NEPBHYHOTO
MCJMLMHCKOTO  OCMOTpa  OHHOIrO
Noay4arens COLHanbHbiX yoiryr - 1
ycnyra

B CpPOK,
OnpeIeseHHbIH
HHOAWBUIYaNbHON
rporpamMmoi
roxyvaTens
COLIMANBHBIX YCIYT

YrBepxpaercs
MIPUKA30M
MunucrepcTBa
COLIHAJIBHOIO
pa3BHTHUA u
TpyAa
Kamuarckoro
Kpas

Hanunune MEIHLIHCKOrO
obopynoBanus, HaJI4He
KBATH(HLIMPOBAHHBIX
CTIELHaIHCTOB.

ITpomOmKUTENBHOCTE  OCMOTpA
He Gonee 20 MHHYT.

ITokazarenu kayecrna:

- jpoas  momydartene
COLMATBHBIX YCIIYT,
HOTYHAIOHIHX

COlMaNbHBIE YCIYTH, OT

obero quchna
nosyyarene#
COLHATBHBIX YCITYT,
HaXOAUXCH Ha
COLIHANTEHOM
00CyKHUBAHHH B
opranuzanuy (%);

- KOJIN4ECTBO
HapylHIeHHH
CaHMUTApHOTO
38KOHOJATENILCTBA B
OTYETHOM roay,
BBISABJICHHBIX npu
APOBENEHUH IIPOBEPOK
(%);

- yHOBJETBOPEHHOCTH
nonyvareneH

COLMaNbHBIX YCIyr B
OKa3aHHBIX COLHaJIbHbIX
yeayrax (%);

- YKOMIUICKTOBAHHOCTH
OopraHnsauyy
CcHeHaIucTaMu,
OKa3biBaOUMMH
COUHAJIBHBIC
(%);

yeiyru




- TIOBBIIICHHE Ka4yecTna
COUHMANBHBIX YCIyr H
3¢ QeKTHBHOCTE Hx
OKa3aHHs
(onpenengercs HCXOIA
u3 MEPONIPHATHH,
HanpapAeHHBIX Ha
COBEPUICHCTROBAHHE
JEeATENEHOCTH
OpraHu3auMu npH
NpeNOCTaBICHHN
COLHATLHOTO
obcmyxuBanus) (%);

- JIOCTYITHOCTD
MONYYEHUs CONHANIBHBIX
YCIyr B OpraHM3aLidH
{(BOBMOXKHOCTh
COTIPOBOIMICHHUS
nonyqaTens
COUHAIBHBIX YCIYT MPH
NepeBHKEHUH no
TEePPUTOPHH
YUPEKACHHS
COLIHANILHOTO
00CITy>KUBaHHS, a TAKKe
MpH MOIB30BAHUH
YCIyramu;
BO3MOYKHOCTH JUIst
CaMOCTOSTENBEHOTO
ofcayxuBanusi, BXOJa,
BBIXOJIA H TIepeMEIUeHHUS

BHYTpH TaKoi
opraHuzauuyd (B TOM
qucie st
Nepe/IBIKEHHs B

Kpecax-KosicKkax), A




oTApIXa B CHOSAYEM
NOJIOKEHUH, a TaloKe
JOCTYNHOE pasMerieHue
obopynosaHus 7
HOCHTENeI;
tyOnupoBaHue
TEKCTOBBIX COOOIIEHH
rOJIOCOBBIMH
COOOLIEHHAMH,
OCHALCHHE
yUpeKaeHHs
COLUAJILHOTO
06CTyKHBaHUS
3HAKAMH,
BBITIOJTHEHHBIMH
penbeHO-TOYEYHBIM
wmpudrom = bpains,
O3HAKOMJIEHHE € HX
[IOMOUIBIO C HAAMHCAMH,
3HAKaMH " HHOH
TEKCTOBOH
uH(OpPMaLHEH,
HANMMCAME M (HIH)
CBETOBBIMH CHUTHAJIAMH,

uHGOPMHUPOBAHHE 0
NpecTaBIseMbIX
COLMANIBHBIX yCNIyrax ¢
HCTIONB30BAHUEM

PYCCKOro  JKeCTOBOTO
a3bika (CypIoOnepeBosa);
OKA3aHHE WHBIX BHIOB
NOCTOPOHHEH MOMOLIHU

(%).
OueHka  pe3ysbTaToB
NpEeNOCTABJICHHUS

COLMAJILHOM YCIIYyTH:




- peweue  OBITOBBIX
npobiieM B pelynbTare
B3auMOIeHCTBUA c
TIOCTABHIHKOM
COUHANBHOH YCIYTH.

2.7.2

IIposenenue
[IEPBUYHOM
CaHHUTapHOi
o6padoTku

Ilpu  orcyrcTBUH HMHGEKLIHOHHBIX
3a00IeBaHUH TIPHHATHE KIMEHTOM
THrHEeHHYEeCKOH BaHHBI UM
IPHTMEHHYECKOro Ty1ia.

-pH  OOHApY)KEHHH  YKa3aHHBIX
HHOEKIHOHHBIX 3abonepanuii,
MPOU3BECTH ne3.obpabotky
MOJy4aTeNs CONUABHBIX YCIYT.

-TIPOH3BECTH EHVE RV I
COLMANTBHBIX yeryr CMEHy

HaTeJILHOTO Genbs, BHLAATD ONCHILY.
Ipu nocTymieHHH B OpraHH3alUIo
COLHANBLHOrO  OOCHYKHBAHHS, I10

BO3BPAILECHUIO oIy qaTens
COLMANBHBIX yenyr,
oTcyTcTBOBaBILEro Gosee 5 aueii.

Enuanuua  yolmyru:  caHUTapHas
obpaboTka Inonyyarens

COLHANIbHBIX YCIYT — 1 yciyra.

B CPOK,
onpenenecHHBIN
MHIHBUIYAJIBHOH
nporpamMmoit
HOTy4aTens
COLIHAJIBHBIX YCIIYT

Yreepxaaercs
NpUKa30M
MunucrepcTpa
COLMAIBHOTO
pasBUTHA M
Tpyna
Kamuarckoro
Kpas

OcHoBHOH nepcoHan:
CaHUTApKa, caHHTapKa-
najaTHas, WIH MEIHLMHCKAs
cecTpa. Hamuuue

MeJMUHHCKOro  obopynoBaHus,
HaH4He KBATHQUUHPOBAHHBIX
CHELMATUCTOB.
IIponomxuTenEHOCTE
NEePBUYHON CaHHUTapHOH
06paborky - 40 MUHYT.

TTokasareny kayectra:

- Jgoms  nosydaresiei
COUMANBHBIX YCHYT,
DOAYYAIOWIHX

COLMAJIBHBIC YCIYTH, OT

obimero yHcna
nosiyyaresie
COLIHANTBHBIX YCIYT,
HaXOAIUXCS Ha
COLHANBHOM

o6y KUBaHUH B
opraauzatmn (%);

- KONHYECTBO
HapyLIeHHI
CaHUTAPHOTO
3aKOHOAATENECTRA B
OTYETHOM rojuy,
BBISIBJICHHBIX npu

NPOBEICHUH  IPOBEPOK
(%o);

- YIOBRETBOPEHHOCTH
noayuareneit
COLHANBHBIX YOIy B
OKa3aHHBIX COLIHANBHBIX
yenyrax (%o);

- YKOMIUIEKTOBAaHHOCTH
OpraHu3aLHu
CHELHATHCTAMH,
OKAa3BIBAIOIIHMH

CONMANILHBIC YCIyru




(%o);

- MOBBILICHUE KadecTBa
COUMANLHBIX YCAYFr H
a¢dexTHBHOCTE ux
okazaHus
(onmpepensercs  MCXoaA
U3 MEPOIPUATHIA,
HaInpaB/CHHBIX Ha
COBEPILICHCTBOBaHHE
JEATETBHOCTH
OpraHH3aLHu NpH
NpeJOCTABIEHHU
COLIHAJIBHOTO
obcmyxusanus) (%);

- JOCTYITHOCTE
HOJIyYEeHHSs COLUAJIBHBIX
yCIAyr B OpraHu3aluf
(BOZMOXHOCTH
COIPOBOXKACHMS
MOy4aTens |
COLMANBLHBIX YCIYT TpPH
MEPEBHKECHHH 1o
TePPUTOPHH
YUPEKACHUS
COLHANTBHOTO
o0CyKUBaHH, a TaKKe
npH MOJIb30BAHHHM
yCIIyramu;
BO3MOKHOCTD s
CaMOCTOATENBHOIO
o0CyHUBaHUA, BXOJa,
BBIXOJA H TIEPEMEILEHUS

BHYTpH TaKkoH
opranusalmd (B TOM
qucne Uit

HNEPCABIDKEHUA B




Kpecnax-KoJsicKax), Uist
OTHBIXa B CHIASYEM
MOJIOXKEHHH, a TaKkkKe
JOCTYITHOE pa3MelieHue
obopyROBaHHA H
HOCHTEJICH;
nyOnupoBanue
TEKCTOBBIX COODLIEHUIA
TOIOCOBBIMHU
Cco00UeHHIMH,
OCHAIICHHE
VUPEHACHHSA
COLHMATLHOTO
00CTyKUBAHHA
3HAKAMH,
BBITIOTTHEHHBIMHU
penbeHO-TOYEYHBIM
uipudTom Bpaiins,
O3HAKOMIIEHHE ¢  MX
MOMOLUBIO C HAIITUCIMHU,

3HAKAMH u HHOH
TEKCTOBOH
nHpopManuei,

HaanucaMu  H - (|aum)
CBETOBBIMH CHIHAJlaMH,
nrdopMupoBanue 0
IIPEACTABIICMBLX
COLHMANIBHBIX yCIyrax ¢
HCHOJIB30BaHHEM
PYCCKOTO  3KECTOBOTO
A3bIKa (CYPIOIEPeBOaa);
OKa3aHHE HHBIX BHIOB
MIOCTOPOHHEH IOMOLIH
(%).

OueHka  pe3ysbTaToB
NpejocTapjICHnA




COLIMANBHOMN YCITyTH:

- peuieHue OBITOBBIX
npobnemM B pe3ynpTare
B3aHMOAEHCTBUS c
MOCTaBUMKOM
COLHANBHON YCIYTH.

2.7.3

CauvrapHas
obpaboTka OfEXKIbI B
Je3kamepe,
nesuHbexuys

[lpr noCTymjieHMH — TOSyHaTens
COUMANBHBIX  ycayr Jmbo  no
BO3BPALICHHUIO HoJy4aTess
COLHANBHBIX YCIYT,

oTcyTcTBOBaBinero 6osee 5 mHeH B
Je3Kkamepe TPOBOAUTCSA CaHWTapHas
06paboTka ONEKABI M HATEIHHOTO
Genes.

Canurapnas o6paborka omexapl U
HaTenpHOTrO Gesib B Je3kamepe |
TTONydaTeNs COLMANBHBIX yCiuyr — 1
yeiyra.

B CpOK,
onpeneaeHHbIR
HHIUBHAYATBHOH
pOrpaMMou
Moyyarens
COLMANBHBIX YCIIYT

YrrepkpaeTca
HPHKA30M
MunucTepcTBa
COLMAIBHOrO
pa3BHTHS u
Tpyna
Kamuatckoro
Kpas

Hanuuue
obopynoBaHus,

MEAHLIMHCKOIO
Hau+nue

KBaTHQHUHPOBAHHbBIX

crnennanucToB.

ITponomKxHUTENnsHOCTE

0CMOTpa

ye 6onee 40 MUHYT.

IlokasaTeny Kayecrna:

- gond monmyvaresed
COUHMANIBHPIX YCIIyT,
NOJTyYatOWKX
COUMAIbHBIE YCIYTH, OT
obuero qucna
ronyyarencH
COLHANBHbBIX yCIyr,
HaXOAALUXCH Ha
COLMaTEHOM
00CIy>KHBAHUH B
opraumzauuu (%);

- 'KOJIMYECTBO
HapymeHui
CaHUTAPHOI0
3aKOHOHATENbCTBA B
OTHETHOM rony,
BBISBICHHBIX npu

MPOBEAEHHH MPOBEPOK
(%);

- YAOBNETBOPEHHOCTH
nofy4areneit
COUMaNGHBIX YCIYyr B
OKA3aHHBIX COLHAIBHBIX
yemyrax (%);

- YKOMIUIEKTOBaHHOCTh
OpraHu3auut
CHenHauCTaMu,
OKa3bIBAIOMHMH




COLHanbHBIC
(%e);

~ MOBBILICHHUEC KadyecTna
COHMANBHBIX YCAYD H

YCIIyrd

3¢ peKTHBHOCTD HX
OKa3aHHA
(onpenensercs HCXOnS
u3 MEPOIPHSATHA,
HarpaBJICHHBIX Ha
COBEpIICHCTBOBAHUE
JeATeNbHOCTH
OprasM3aLH npu
NpeJOCTaBIeHHH
COLIMATTEHOTO
obcnyxusanus) (%)

2.8 Oxazanue Oxazanue nepBuuyHOi  Menuko- | B cpox, | Yreepxknaercs | Ilpenocraenenue couumansHoH | Tloxazarenu kavectpa:
nospayeOHoi CaHMTapHOH NMOMOLUM BKIIOYAET: onpeneneHHbIH MIPHKa30M YCAYTH  Opd  HacTyIUIGHMH | - JONs  [ofyvartesiei
FIOMOILH OKazaHWe ImepBoit  moBpaueOHOH | HHAMBHAYIHHOH MunucTepeTBa | ciaydas, YrpOMKarOIEro JKH3HH | COLMaNIBHBIX yCayr,

MIOMOILIH npH HEOTJIOKHBIX | MPOrpaMMoi COUMANBHOTO | HJIM  3JOPOBBIO  MOJyHaTeNs | MONy4arolHX
COCTOSTHMAX: nosyyarens pa3BUTUS U | COUMANbHBIX YCJYr, B IEPHOI | COLMANBHBIC YCIYTH, OT
- OKa3aHHe [IOMOINM MNPH TPaBMaX, | COLUMAIBHLIX YCIYT | TpyAa HAaXOMICHHS B xunom | obmero qucia
KPOBOTCUECHHUSX, OTpaBICHHSAX, Kamyarckoro | moMelieHuH nostyyarens | mojyuaresneH
MOBBILICHUH (rioHMXKeHHH) Kpas COLMANBHBIX  YCAYr  JIHLA, | COLMAIBHBIX YCHyT,
apTepHaiBEHOro JaByIcHUs, OKa3bIBAIOLIErO  COLMAIBHBIC | HAXOMALIHXCS Ha
roJiopHoH 60JH U T.IL.; YCITYTH; COLManbHOM

- npH OOOCTPEHHH  OCHOBHBIX OKa3aHue SKCTPEHHOH | obcnyKuBaHUK B
zabonesannii  (mpuctynoobpazHsie JospauebHOM noMoiy | opranuzauuu (%);
COCTOSIHMS, CYHAOPOrH H T.A.) © [I0CTpajiaBlieMy  TOJyqaTeso | - KOJHYECTBO
MOCIE YO IUM HarpasJieHUEM COLMAITIBHBIX yenyr [0 | HapyuweHui

(3anuceio) Ha BpaueOHbIH NpHeM; npuOBITHS  NPOQECCHOHANIBHOM | CAHHTAPHOIO

- [pOBEIEHHE peaHHMAalMOHHBIX MEIHULHHCKOH MOMOLIH. 3aKOHOJATEHCTRA B
MEpONpHUITHIA (ucKyccTBeHHOH [poagomxuTenbHOCTH - He Gosiee | OTYESTHOM rouny,
BEHTHIALMH JIETKHUX, HEMPIMOro 45 MunyT. BBISBIICHHBIX 1pH
Maccaxa cepiua) [0 [pHe3da MPOBEJEHUH  NPOBEPOK
CKOpOI [IOMOLIH; (%o);

- BbI3OB CKOpOI;[ IMTOMOIIH H - YAOBJACTBOPCHHOCTE




COMpPOBOKIAGHHE  IpaxJaHHHA B
MEJHUMHCKYIO OpraHu3aldio [pH
HeoOX0AMMOCTH.

Jleyenue HauboJee
pactpocTpaHeHHbIX  OonesHell B
aMOyJTATOPHBIX YCIIOBHAX:

- aMOyJlaTOpHBIH NpHEM MOoTyYaTess

COLHaNbHbIX ycIyr BpauoM
(benpamepom), YyCTaHOBJICHHE
JHarHosa, Ha3HaueHHe

06CJICIIOBaHHﬂ H JICHCHUS,
-  EXCOHECBHOC Ha6ﬂ!OJICHH€ B
TEHECHHUE OCTPOro nepuoaa 6OH63HH;

- BEIECHHE MEIUIHHCKON
JOKYMCHTALIMH;

- BBINOJIHEHHE BpauyeOHBIX
Ha3HAYCHHI;

- 338KyTKa, XpaHeHHue u obecrieyeHHe
JIEKapCTBEHHBIMH CpencTBRaMHU

noiyyarens COLMaIBHBIX YCIyr B
COOTBETCTBHH C  YTBEP)KICHHBIM
TIepevHEM.

Hanpapnende B MERHUMHCKHE
OpraHu3audy IUIA TOCIHTANIU3ALNH,
KOHCYNbTalMi, ofcnegoBaHus Mo
3akmoueHuio Bpava (Qenpaiepa).

nonyvaresnei
COUHANBHBIX YCIYr B
OKA3aHHBIX COLMATBHBIX
yenyrax (%o);

- YKOMIUIGKTOBaHHOCTb
OpraHu3auuH
CHEUHATHCTAMH,
OKa3bIBAIOLIHMH
COL[MANbHbBIE YCIYTH
(%o);

- TMOBBIIEHHE KayecTpa
COUMANBHBIX YCIYT H
3¢ eKTHBHOCTE HX
OKasaHusg
(onpenensiercss HCXOHs
u3 MEpOTIPHSTHIA,
HarpaBJIeHHBIX Ha
COBEpIICHCTBOBaHHE
JEATENBHOCTH
OpraHM3auu npu
NpeNOCTaBIeHUH
COLHANBHOTO
obcmyxupanus) (%),

- HOCTYIHOCTD
TNOJTy4eHU COLMAILHBIX
yCayr B Oprasusauuu

[pencraBnenue - HEOOXOUMBIX (BO3MOXHOCTB
JOKYMEHTOB B MEIHLHHCKYIO COTIPOBOMICHHUS
OpraHu3aLHio st BBITUCKH noJtyqaTens

JABFOTHBIX ~ pELENTOB, nepejaya COLMAIBHBIX YCIYT NpH
peLenToB B anNTE4YHOE YYPEeNKJECHHE, NepeABHKEHHU no
MOJy4eHHEe  JIEKapCTBEHHBIX  H TEPPUTOPUH

BBIZAYA ux HOJTyyaTestio YYPEeKACHUS
COLHAJIBHBIX YCIYT. COLUHAIBHOrO
CopeiicTeue B NIPOBEACHHU 00CIy)KUBAHUS, a TaKKe
NpoQUIAKTHYECKHX  TIPUBHBOK B npH MOJIb30BAHUH




COOTBETCTBHM C  HALIHOHAJIBHBIM
KaleHzapeM TPHBHBOK H O
IMUAEMHOJNIOTHUECKHM [TOKA3aHUAM.
[MeproguyHOCTL  TPENOCTABICHUS
COLMANbHOM yCIyru:

VYenyra npemocraBiasercs no Mepe
BO3HHUKHOBEHHS NIOTPeOHOCTH.
EnuHALa COMANBHOH YCIyru:
Oxazanue poBpayeOHOH MOMOIIH
MONYHATENIO COUMANBHBIX YCIIyr - 1
yeayra.

yCIyramu;
BO3MOXKHOCTE s
CAMOCTOATEIBHOIO

ofbcnyUBaHMA, BXOJIA,
BBIXOJIA H NepeMeLieHus

BHYTPH TakoH
oprauuzauuu (B TOM
yHcae s
NepEeABKEHHA B

Kpecnax-KoJsicKax), s
OTABIXa B CHIAYEM
TIOJIOXKEHHH, a TakkKe
JNOCTYITHOE Pa3MEIeHHe
060pYOBaHHS %4
HOCHTENEH;
nybnuposanue
TEKCTOBBIX COOOLIEHHH
rOJIOCOBBIMH
COOOIICHHIMH,
OCHalleHHE
YUPEKICHUS
COUHANBHOrO
06CnyKHBAHUS
3HAKAMH,
BBITIONHEHHBIMH
peNbeHO-TOUSHHBIM
wpudrom bpatins,
O3HaKOMJIEHHME C HX
TIOMOIIBIO C HAJTHCSIMH,

3HAKaMK H HHOH
TEKCTOBOH
uHdopMauuei,

HajmucsMu | (HITH)
CBETOBBIMH CHFHAaNamu,
uH(OpMHpOBaHHe o}
ﬂpCHCTaBﬂﬂﬁMbIX




COUMAaNIbHBIX YCIIyrax ¢
HCIIONB30BaHHEM
PYCCKOro | JKECTOBOrO
A3bIKa (CypIonepeBona);
OKa3aHHe MHBIX BHUJIOB
HOCTOPOHHEH MOMOLIH
(%). |

OueHka  peE3yJBTATOB
NPeNOCTaBICHHA
COLMAaNBHON YCHyrH:

- peuieHue OBITOBBIX
npobiieM B pe3ysbTaTe
B3aUMOJEHCTBHS c
MOCTaBLIHKOM
COLMANBHOH YCITYTH.

29

CopeiicTHe B
HAITpasjCHUAN Ha
CAaHaTOPHO-
KypOpPTHOE JieyeHHe

VYenyra BKTIOYEET:

- pgomouip B ohopMIEHHH
HEOOXOMHUMBIX  JTOKYMEHTOB  JUIA
HOJIyYeHUs [yTEeBKH HA CaHATOPHO-
KypOpPTHOE JISUESHHE;

- NOJiyYeHHe  IIYyTEeBKH Ha
CaHaTOPHO-KYPOPTHOE JICUEHHE U €€
npenoCTaBicHUe NOTy4aTesNtto
COUHMANBHBIX YCIYT;

- CONpOBOXAEHHE IO aBTOBOK3aja
WJIH a3poropTa.

[MepuoaUYHOCTh  MPEAOCTABJICHHS
COUMANBHOH YCyTH!

Yenyra npemocrapiasfercs 1o Mepe
BO3HMKHOBEHHS NMOTPEOHOCTH.
Enpuuna couuansHOH YCIyTH:
Hanpasneuue 1 nosryyarens
COLMAIBHBIX YCJIYT Ha CaHaTOpHO-
KypopTHOe neuenne - 1 ycnyra.

B CpOK,
oTpefeNeHHbIH
WHAMBHIY AJIbHOH
ApOrpaMMoit
NOJTyyarTesis
COLIHaJIbHBIX YCHYT

YTrepxnaercs
MPHUKa30M
MunucTepcTaa
COLHATBHOIO
pa3BUTHS H
TpyAa
Kamuarckoro
Kpas

chyr a penocTaBisieTCA
[10JTy4aTennto COUHAJIBHBIX
YCIyT, HYXJaomeMycsa B

CaHaTOPHO-KypOPTHOM
JIEYEHUH, B COOTBETCTBHH C
MEJULIMHCKUM  3aKIIOYEHHEM
Jubo HHAMBHY AJIBHON
nporpaMMoi peabwidralyu
uHsanmaa Jlara u  Bpems
COMPOBOXACHUSA JIOJDKHBI
COrNIACOBBIBATHCS [10My4aTesieM
yeIyr c COLHANBHBIM
paboTHHUKOM HE MeHee 4eMm 3a 3
pabounx JUHS. VYenyra
npenocTaBisgeTcss B Opejenax
TEePPUTOPHH MPOKHBAHHS.
[TponosmmKuTebHOCTD — 4 Yaca.

INokasatenu KayecTsa:

- #ONS  noiydateneH
COHUANBHBIX YCIYT,
TIOJTyHAOHIHX

couma.nwbxe' yCiayrd, or

obwero ; quicna
nonyyareneii
COLHAIBHBIX yCIyr,
HAXOAAIIHXCS Ha
COLMANBEHOM
00CyKUBaHHH B
opranusauuu (%);

- KOJIHYECTBO
HapylweHui
CaHUTapHOTO
3aKOHOJIATETBCTBA B
OTYETHOM rony,
BBISBJIEHHBIX npu

NPOBENCHUH MPOBEPOK
(%);




- YIOBJIETBOPEHHOCTH
nonyuareseit
COUHANBHBIX YCIAYT B
OKa3aHHBIX COLHAIBHBIX
yemyrax (%);

- YKOMIUTIEKTOBAHHOCTD
OpraHu3aluy
CITCLIHATIUCTAMH,
OKAa3BIBAIOIIAMHA
COLHANIBHBIE YCITYTH
(%o);

- TIOBBIIIEHHE KayecTBa
COUMANBHBIX YCIYyT M
3¢ exTHBHOCTD ux
OKA3aHHS
(onpenensercs  HCXOIs
H3 MEPOTIPHATHH,
HaNpaBJICHHBIX Ha
COBEPIICHCTBOBAHHE
OeITeNLHOCTH
OpraHu3aluu npH
HpEeNOCTABICHHUH
COLHANBHOrO
obcnmysxusanus) (%);

- JOCTYIHOCTE
TIOMYHEHHS COLMAIBHBIX
YCIyT B OpraHH3auuu
(BO3MOKHOCTH
COTIPOBOMICHHUS
AoNTydaTens
COUMANBHBIX YCAYI TNPH
repeIBHKEHUM 1o
TEPPUTOPUH
yUpeKACHHUS
COLMANBEHOTO
O6CHy)KHBaHHH> a Takoke




npu MOJE30BAHUH
yCIIyramu;
BO3MOXHOCTD asis
CaMOCTOATENIBHOTO
obcnyuBaHUs, BXOJA,
BHIXOJIa U MepeMeLICHHA

BHYTPH TaKOH
opranuzaid (B TOM
uHcHe i uist
nepeiBKCHHI B

Kpecnax-Koasackax), Juis
oTABIXa B CHOAYEM
MOJIOKEHHH, a TaKKe
JOCTYITHOE pasMelieHUe
obopynoraHus U
HOCHTENEH; |
Xy6nupopaHue
TEKCTOBBIX COOOIEeHHUIT
rONOCOBBIMH
COOBIEHUAMH,
OCHaILIeHHEe
YUPEIKACHHUS
COLHAILHOTO
obcyxuBaHus
3HAKaMH,
BBITONHEHHBIMH
penbedHO-TOUECHHBIM
wpuprom  bpaiins,
O3HAKOMJICHHE C HX
MOMOLIBIO C HANMHCAMH,
3HAKaMH " HHOHM
TEKCTOBOM
HHQOpMALMEH,
HaqmucAIMH W (WIH)
CBETOBBIMH CHTHAJIAMH,

WH(OPMHPOBAHHE 0




NpeACTaBIsAEMbIX
COLMANIBHBIX YCIyrax ¢
HCTIOIb30BAHHEM
PYCCKOTO  KECTOBOTO
S3bIKa (CYPIONIePEeBOsa);
OKa3aHWE HHBIX BHIOB
MOCTOPOHHEH  NOMOIIH
(%).

OueHka  pe3ysanLTaToB
MPeROCTABICHHS
COLMANILHOM YCIyTH:

- peuieHue OBITOBBIX
npobneM B pe3ynbrare
B3aUMOJEHCTBHA c
MOCTABIIMKOM
COLMaNbHON yCnyTu.

2.10. CopeilicTBHe B MoJiy4eHUH (NpUoOpeTEeHHH) 0 HA3HAYSHHIO JIeYalliero Bpaya JIeKapCTBeHHBIX Npenaparos, MENMUMHCKHX H3AECNHM, B

TOM YHCHAC TCXHHYCCKHX

CpeNCTB peabuIUTALNH, | CICLHATTH3HPOBAHHbIX IPOJYKTOB JIeUyeOHOTO NHTaHUS

2.10. | ConelicTBHe B | Ilpenycmarpusaer: B cpok, | Yreepxpaercs | Yemyra gomkHa  obecrieuuTts | Ilokasatenu xavectsa:

1 TIOTY4eHHH - TONY4EHHE Y JIeuallero Bpada | ONpefeNeHHBIH NPUKa3OM CBOeBpeMeHHOe ripHobpereHHe | - JonA  [omydareneit
(nprobpeTeHuH) 10 | COOTBETCTBYIOLIMX PELEINTOB; HHIUBUAYJTBHOH MuHuCTepCeTBA | JIGKAPCTBEHHBIX [IPENapaToR ¢ | COLHanNbHBIX YCHyT,
HA3HAYSHHIO - MpHOOpeTeHNe 3a CUeT MONIyYaTens | nporpamMmMoi COLMANBHOIO | yueTom XapakTepa | NONy4aroIux
Jieyarero Bpaya | COLUMANBHBIX YCIYr M JOCTaBKy | MOJydaTens Pa3BHTHS u | 3abonesanus, MEIHLHHCKUX | COLUAIbHbBIE YCIYTH, OT
NeKapCTBEHHBIX JICKAPCTBEHHBIX  IIPEapaTroB UIA | COLMANBbHBIX yCIyr | Tpyla nokazauuii, ¢usuueckoro u | obuero qucna
fipenaparos, MEJHUMHCKOTO  TNPUMEHEHUs M Kamuarckoro | NCUXHYECKOro COCTOSHUA | nosTy4aresei
MEAULIMHCKHX MEIHIMHCKHX H3/eNuit; Kpas nosryqarenei COLHANbHBIX | COLUANbHBIX yCIyT,
usenuit ui- pazbACHEHHE [OAY4aTelTio YCIIYT. HAXOASIIHUXCS Ha
CHELHATH3HPOBAHHb] | COLMANIBHAIX yenyr criocoba Bpems ucnonHeHus: yciyrs# — B | COUMaIBHOM
X OPOIYKTOB | MPUMEHEHUS H JO3BI JOCTABNECHHbIX npenenax 40 MHH. O0CITY)KHBAHUH B
ne4eBbHOro MUTaHKHs | JIGKApPCTB B CTPOrOM COOTBETCTBHH C opraumzanuu (Yo);

NPeANKUCAHUEM Bpaya - KONIHYECTBO
Jakaz  u3genMd  MEAMLIMHCKOTO HapyLeHHH
Ha3HAYEHMS, JICKaPCTBEHHBIX CaHHTapHOro
npenaparos, Noy4eHue, HX 3aKOHOAATENBCTRA B
JIOCTaBKa, XpaHeHHE M  BbiAaua, OTHYETHOM rOnY,




ohopminenne HEOOXOIUMBIX
JIOKYMEHTOB.

[leproryHOCTL  MPEJOCTABJICHHS
COL{HATBHOM YCITyTH:

Venmyra NpefocTaBiIseTcs JO OJHOro
pasa B HEAEIO.

EnuHHUA COLManbHON yCIIyri:

1 MOKYTIKA 1% JIOCTaBKa
JIEKAPCTBEHHBIX CPEICTB U M3AeNuH
MEOHUMHCKOTO  Ha3Ha4YeHMA 1
MOsTyYaTeNto ycuyr - 1 yenyra.

BHIABIEHHBIX npu
IPOBEJICHHM TPOBEPOK
(%);

- YOOBJIETBOPEHHOCTE
nonayvarenaeH
couManbHBIX. YCIyr B
OKa3aHHBIX COLMANIBHBIX
yenyrax (%);

-  YKOMIUIEKTOBAaHHOCTD
OpraHH3aLUH
CTICUMATTHCTAMHY,
OKa3bIBAIOLIAMH
COLMaTBHBIC
(%);

- NOBHIIEHWE KauecTBa
COLMaNbHBIX YCIYr H

yCIyTH

3¢ heKTHBHOCTH ux
OKa3aHus
(onpenensiercs  HMCXOAS
u3 MEpPOTIPHATHH,
HaIPaBIEHHBIX Ha
COBEPIICHCTBOBAHUE
JeATeIbHOCTH
OpraHu3aLMu npH
NpeJOCTaBICHUM
COLMAILHOTO
obcnysxusanus) (%).
2.10.2. CopneiicTBue B noydeHHH (NpuoOpeTeHut) TeXHUYECKHX CPEeACTB peabunMrauuu ~
2.10. | Bsaumopeiicteue ¢ | Yciyra npegyCMaTpuBacT: B cpok, | YTBepxknaetcs | Yeayra  JI0/DKHA obecnieynts | [Tokasarenn KayecTna:
2.1 ®oupom ~H3y4EeHHC KapThbl UTTPA, | onpeneneHHbii MIPUKA30M cBoespeMeHHOe NpuobpereHue | - 10N nonyuaresneH
COLIMATBHOIO pexomennauuit MCD, BbisBIeHHE HHJUBUIYATIHHOR MHHHCTEPCTBA | TEXHHYECKHX CPENICTB | COLHANBHBIX YCHAYT,
crpaxosanus (PCC) noTpeGHOCTH B TCP | nporpaMmon COLHAILHOTrO peabunuTauuu c yUYeToM | MOJTy4YarolHX
Ui odopmiienns | (rpog.0cMOTPEL, JIAYHBIE | TIOTydaTeNns pasBUTHA ¥ | xapakrepa 3a60neBans, | CONMATBHBIE YCIYTH, OT
HalnpaBleHHs Ha | 3asBJIEHNUS, HazHAueHWA U | couManbHBIX yCIyr | Tpyna MEULHHCKHX mokaszanuit, | obmero yHcna
nosy4eHue b0 | pexoMeHJauuu Y3KHX Kamuatckoro | pU3MHUECKOrO M TICHXHYECKOro nosyyateneH




U3rOTOBJICHHE
TEXHHYECKOTO
cpeicTBa
peabunuranuu
(TCP)

CITELIHAIMCTOB)

- OKasaHWe TMOMOLIM TIOIY4aTello
COLMANIEHBIX YCIYT B 3allOJIHCHUH
sagsienus 8 PCC;

- MOArOTOBKA IaKeTa HOKYMEHTOB
(xonuu nacriopra, kapter MIIPA,

CITPaBKH MCD, KOTTHS
ynoctoBepeHusi Berepana, Korus
CHWIIC, HAITHCAHKHE
CONpPOBOAMTEILHOIO  NHCBMa B
OCCY;

-niocertieHue opranusanuy GCC

- mepefava rakera JOKYMEHTOB B
oprauuszauuu ®CC;
-TIOJLy9CHHE YBEJOMIICHHS 0
MOCTaHOBKE Ha Y4eT Ha HOJydYeHHe
cpencts peabunurauuu or GCC o
TOM, 4TO MOy4aTeNb COLHANLHBIX
YCIyr FOCTaBjieH Ha y4er Juid
MIONYYEHHS CPSOCTB peabuinTaluy;
-COIJIACOBAaHHE CPOKOB TONYYCHUS
TCP (renedoHHbIC TEPErOBOPEI)

- uHGOPMHpOBaHHE TMOIyHaTesNs
COUMANBHBIX YCIYr O  CpoKax
MONYYCHHS CPEICTB peabuiuralny;
-otMeTka © mnonyuenuu TCP B
UITPA. .

[lepuoauiHOCT,  TPEAOCTABJICHUS
COLIHaNBHOM YCIyTH:

Yenyra npenoctaBiasercs 1o Mepe
BO3HHKHOBEHHS MIOTPEOHOCTH.
Enununa coupansHoi yeiryru:
Brigaya opfHOro HanpaBlieHHs Ha
onuH sua TCP - 1 yemyra.

Kpas

COCTOSHUS rofryyareneit
COLHANBHBIX YCIIYT.

BpeMms ucrnonHeHus yciyru — 2
qaca.

COLUATBHBIX YCAYT,
HAXOISIILHXCS Ha
COLHANBHOM
ofcnyKuBanuU B
oprauuzauuu (%);

- KOJIUYECTBO
HapyeHuii
CaHHUTapHOIo
3aKOHOHATENBCTRA B
OTYETHOM rony,
BBISBICHHBIX npY
NPOBEICHHH TPOBEPOK
(%);

- YIOBJIETBOPECHHOCTH
nogyyarenei

COLHANLHBIX YCIYI B
OKa3aHHBIX COIHANBHBLIX
yesyrax (%);

=~  YKOMIUICKTOBAHHOCTh
OpraHuvsaniyg
ClICIHAJTUCTAMU,
OKazpIBaIOIMMH
couHalibHbIe YCIIyrs
(%a);

- TIOBBLIICHHE KayecrBa
COUHaNbHBIX YCOYyr H

a¢dexTHBHOCTD ux
OKa3aHMs
(onpenensercd  UCXons
u3 MEPOTIPHATHIA,
HallpaBJIeHHBIX Ha
COBEPIUEHCTBOBAHHE
JeSTENBLHOCTH
OpraHu3alMy npH
NIpeRoCTaBieHRN

COLMANBHOTO




obcnyxusanus) (%).

2.10.
2.2

BsauMopeiicTeHe €
IIYHKTOM IIpoKarta

1) Brisenenue norpeéuocru 8 TCP
(npodunaxTyUecKHe OCMOTPEI
KIMEHTOB,  JIHYHBIE  3asABJICHMI,
HA3HAYEHHs ¥ PEKOMEHIAUHH Y3KHX
CHELHAIHCTOB);

2) copeiicteue B oOpaumeHHd
wrvenTa B nyHkT npokara KIICOH
3a TCP (cornmacoBaHHe C ITyHKTOM
npokara KHCOH o wHamuuun
HeobX0UMOro TCP U
npeanonaraemMoi AaThl o6paIeHus).
IMTepHOaHUHOCTS  NPENOCTABIICHHUS
COUHANILHOHN YCIIyTH:

Veayra npefocTaBiIseTcs o Mmepe
BO3HUKHOBEHHA MIOTPEOHOCTH.
EpuauLa YCIyTH:

-obecrieyeHHe TCP OJTHOro
nosyyarens ycayr — 1 yenyra.

B CPOK,
onpeneseHHLIH
HHIVMBUTYaTbHOM
NporpaMmoi
TOJTyyaTens
COLHANIBHBIX YCIIYT

Vreepxpaercs
MIPHKA30M
MunscrepcTBa
COLHAJILHOTO
pa3BHTHA U
TpyAa
Kamyarckoro
Kpast

Venyra pomkHa ofecneudTs
CBOEBPEMEHHOE TPUOOpETEHHE

TEXHHYECKUX CpPeNCTB
peabunuTauuu C  y4YeTOM
XapakTepa 3abonepaHus,
MEIHIMHCKHX roKa3aHui,
GU3UYECKOr0 U TCHXHYECKOro
COCTOSIHUSA noyvarenei
COLMAJIBHBIX YCIIYT.

Bpems HCHONHEHH ycuyrd -1
4ac.

ITokaszarenyu KayecTBa:

- pnongs mosyvateneH
COLIHANIBHBIX. yCIayT,
MOy YatomrX

COUHMaJIbHBIC YCIIYTH, OT

obmero , yycia
noy4aresien
COLMANBHBIX yeayr,
HaXOMALIHUXCH Ha
COLIHANIBHOM
obCITyKUBAHUH B
opranmzauuu (%),

- KOJIHYECTBO
HapyIUIeHUH |
CaHHUTAPHOIO
3aKOHOAATENhCTBA B
OTYETHOM roay,
BBIABJICHHBIX npu

NpOBEJCHUH TMPOBEPOK
(%); ;

- YAOBAETBOPEHHOCTB
nosy4aresnes
COUMAIBHBIX YyCIYyr B
OKa3aHHBIX COLMANIBHBIX
yenyrax (%o);

-  YKOMIUIEKTOBAHHOCTb
OpraHH3aUMH
CreLHATICTAMH,
OKa3bIBAIOIHMMH
COLMANBHBIE
(%); f

- TIOBBILICHHE KA4ecTBa
COUMaNbHBIX YCIYr M
3¢ eKTHBHOCTD uX

YCITyTH




OKazaHus
(onpenensercss MCX0As
u3 MEpPOTPHATHH,
HATPABJICHHBIX Ha
COBEPILIICHCTBOBAHHE
JeSATeNBHOCTH
OpraHMzalHu
MPENOCTABICHUH
COLHATLHOTO
obcmyxusauusn) (%).

npu

3. ConnaabHO-NCHX0JOIHYECKHE MASINAN:

3.1

CoumaibHo-
MICHXOJIOMHYECKOE
KOHCYIBTHPOBAHHE
(B TOM YHCTE TIO
BOTIpOCaM
BHYTPHCEMEHHBIX
OTHOMICHHH)

[penycMarpuBaeT: BBISBJICHHE
npobriem; onpeneneHue obbeMa M
BHMIOB IpeAnoyiaraeMoii momMomu B

YCJIOBUAX Oprafu3aliy
COHHAIBbHOrO O6CJ'[}/)KHB‘&HH$I;
HamnpasJIeHHE Ha HHYIO NOMOiLbL, HE
BXOIAULYHO B KOMIIETCHUHIO
OpraHus3anuy COLHAJIBHOTO
OGCJIy}KHBaHHH; couanbHO-
MICHXOJIOTHYECKYIO noMolub
[omyyareno CoOlralnbHbIX YCOIyr B
PaCKpPbITHH H MOOHIU3AUHU

BHYTPEHHHX DECYpCOB, pEIUCHHE H
npodHIAKTHKY 3THX COLHANbHO-
NICUXOJIOMHYECKHX npobiem;
BBUSIBJICHHE NICHXONOTHYECKUX
npobiem, CTOALIMX nepen
HOJy4aTeNieM COLMANBHBIX  YCIyr
(BHyTpHCeMeliHbIE, JETCKO-
PONMTENBCKHE,  MENUIMYHOCTHBIE,
CYNPYXKECKHE, HHbIC OTHOIICHHS;
IMOLIMOHANIBHBIE 0COOEHHOCTH
JIMYHOCTH nojiydarenss COHANIbHBIX
yenyr, 0coOSHHOCTH pasBHTHA H

B cpok,
onpeieneHHEIH
HHAUBHIYALHOM
nporpamMmoH
nony4arens
COHMANBHBIX YCIyT

Yreepxpaetcs
MIPHUKA30M
MumnncrepcTsa
COLHAJIBHOrO
Pa3sBUTUA U
Tpyha
Kamuarckoro
Kpas

OCHOBHO#H TIepCcOHa: MCHXOJIOT
WJIH TI€aror-TficHXoJIor.
Ilepconan  mosoKeH
npodecCHOHANIBHYIO
HOATOTOBKY M COOTBETCTBOBATH
KBaATH(HMKALHOHHBIM
TpeBGoBaHUsIM, YCTAHOBJIGHHBIM
IS COOTBETCTBYIOLEH
npodeccut, CrelHaTbHOCTH.
CrienpanpHoe TEXHHYECKOE
OCHALLECHHE TIOCTABIIHKA
COLMANBHBIX YCIYT: CTOJ, CTYJ
JIs  CreHMaiiicra, — MArKHe
crynbs/ xpecna/ juBaH;
pacxopHbie Matepuas! (OnaHKu
YCTaHOBJIEHHOTO obpasua,
Oymara, pydkH, WieH, CKpernku
¥ UHBIC MATEpHANbL);

HMETH

uH(popMaLOHHEIH Hauk
JIaHHBIX o ciyxbax,
VUPSKIOCHUIX,  OKa3bIBaIOUIHX
NICHXOJIOHYECKYIO NOMOIIB
HACEIICHHIO (na

OYMaKHBIX/IJICKTPOHHBIX

Iokazarenu ka4yecTna:

- oA  Tony4atenei
COLHATBLHBIX YCIyT,
NOTYH4AKOLIHX

COLHANbHBIC YCIYTH, OT

obuiero qHcHa
nojyvyarenei
COLHMAJTBHBIX YCITyT,
HAXOJAIHXCS | Ha
COLMANILHOM
obcnynuBaHBH B
oprarmsauun {%);

- KOJIHYECTBO
HapyLIeHHit
CaHMTAPHOTO
3aKOHOZATENBCTRBA B
OTUYETHOM roany,
BBISIBACHHBIX fpu

TIPOBEHAEHUN  TIPOBEPOK
(%);

- YAOBICTBOPEHHOCTEH
nojiyyarenei
COLMANBHBIX  YCIIyT B
OKa3zaHHbIX COLHAJIBHBIX




NOBEJCHHUS nofay4aresis
CONMATBHBIX YCIIYT,
BHYTPHIHYHOCTHBIH KOHQIHKT
MoJydaTens COUMANbHBIX YCIYT H
HHBIE npobremMsi); OKa3aHHe

nomom B (QOpMYIHMpOBaHHH
3anpoca MoMy4aTe/ieM COLHAaJIBHBIX
yenyr;  c6op  NCHXONOrHYECKOro
aHaMHE3a, pasbsACHEHHE
HONydYaTesio  COUMANbHBIX  YCIyT
cytd npobrneM H  ONpeleNeHHe
BOSMOXKHBIX TIIyTeH WX PpEHICHUS;
onpezeNeHHe peaKuuu MOTyyaTens
COUMANIBHBIX YCIyr Ha MMerouiecs
npobiieMbl ¥ YPOBHA MOTHBALMH K
HX MpEOJONIeHHIO; pa3paboTka it
nojryyarens COLMaNbHBIX  YCIyT
peKOMEHIaUMid 10  peLIeHHIO

CTOSIHUX nepen HUM
NICHXOJIOTHYECKHX npobinem;
3afoJIHEHHE HHUBUILY ATTLHOM
nporpaMMet (nnana, KapThl)
peabunuranuu noxyyaress
COUHAIBHBIX YCIIYT.

[lepHoIMYHOCT  MPEAOCTABJICHUS
YCITYrH: YCITyra NpefiocTaBiseTcs 1o
Mepe BO3HMKHOBEHH:A NOTPeGHOCTH.
EQuHULEA COMATEHON YCITYTH:

Opuo  3amsTHEe UL OJHOrO
[OJTyyaTeNs COLMANbHbIX yeayr - 1

yemyra.

HOCHTENAX)
Bpems npeRoCcTaBieHMs YCIyry
— 30 MUHYT.

yeayrax (%);

- YKOMIUIEKTOBAHHOCTh
OpraHM3aLyH
CIIeLMAaNHCTAMH,
OKa3bIBAIOIIHMH
couManbHbie  YCIyTH
(%),

- NOBBIIEHHE KayecTBa
COUMaNBHBIX YCIYyr H
3¢ heKTUBHOCTE 194
OKa3aHus
(onpepensgercs  HCXONs
u3 MEpOTIPUATHIA,
HanpaBIeHHbBIX Ha
COBEpLUCHCTBOBAHHE
JeSTeNbHOCTH
OpraHu3alMy npH
NpefoCTaBjIeHHH
COUHAIBHOTO
obcnyxuBanus) (%),

- JOCTYIHOCTb
HOJIy4EHHS COUMAIBHBIX
yCciayr B OpraHu3aruu
(BO3MOKHOCTD
COTIPOBOMKICHHS
noxyyarens
COLMANILHBIX YCIYT NpPH
TepeIBIKEHHH 1o
TEPPUTOPHH
YUpEeNKICHUA
COLMANIBHOIO
06CNyMUBAHUSA, A TAKKe
npy NOJIE30BAHUH
yCIyraMu; |
BO3MOXXHOCTh ast
CaMOCTOSTENBHOIO




ofciyuBanus, BX0/a,
BBIXOJIA U NIEPEMEIICHHSA

BHYTPH TakoH
opramzauuu (B TOM
qucie s
nepeBHIKEHH B

Kpecnax-KoJgCcKax), s
OTHBIXa B CHOSYEM
NOJIOKEHMH, a TaKKke
JIOCTYIHOE pazMenicHue
obopynoBanus u
Hocurenei;
nybnvpoBaHue
TEKCTOBBIX COOOIIeHuI
rOJIOCOBBIMH
CcOODIHEeHAAMY,
OCHAIEHHE
YAPEAACHHSA
COLIHAaNBHOTO
obcnyRuBaHus
3HAKAMH,
BBINOTHEHHBIMHE
pentbeQHO-TOYCYHBIM
wiprgToM bpaitns,
O3HAKOMJICHME C  HX
NOMOIIBIO C HAXITHCAMH,
3HAKaM# 74 HHOH
TEKCTOBOH
uHgopmanued,
HapmucaMu W (HIH)
CBETOBBIMH CHTHANAMH,
HHOPMUPOBAHHE 0
NIPEACTABIIAEMBIX
COLMANBHBIX YCIYrax ¢
HCTIONBIOBAHUEM
PYCCKOIO  JKECTOBOTO




a3bIKa (CYpaONEpeBOaa);
OKazaHue HHHIX BHAOB
MTOCTOPOHHEH MOMOLIH
(%).

OueHka  pe3y’sTaToB
NpefAOCTaBICHUA
COUHaNBHOH YCyru:

- peuieHHe OBITOBBIX
npodneM B pesysbTare
B3aUMOACHCTBHS c
MOCTaBILUKOM
COLMANbLHON YCITyTH.

32 Ilcuxonorudeckas Venyra npenycmarpusaer Oecensl, | B Cpok, | Vreepxxpaercst | OCHOBHOH IEPCOHAN: MCHXOJOT
MIOMOIb u | obwenue, BBICJTyLIMBaHHE, | ONpeHeIeHHBIH MPHKA30M WM TeJaror-ficuxoor. TTokasarenu KayecTpa:
nojyiepXkka, B TOM | noxGajpuBanye, MOOHIM3AUMIO K | HHIMBHIYalbHOH Munucrepcrsa | [TepcoHan ~ AODKEH — HMMETh | -  JOJIA  MOJydarenel
yyucjle  IpakJaHaM, | aKTHBHOCTH, NCHXONOrHYECKYIO | porpamMmoit COUHANIBHOTO | MPO(ECCHOHANBHYIO COLIHAJIBHBIX YCIIYT,
OCYIHECTBIISIOLIM DOIEPKKY JKU3HEHHOTO TOHYCa, | Mojydaress pasBUTHA H | IOArOTOBKY M COOTBETCTBOBATE | HOJYyHaIOMHX
YXON Ha JOMY 32 | NCHXOJIOTHYECKYIO KOPPEKLHMIO NpPH | COUMAIBHBIX YCIYT | TpyAa KBaTM(DHKaLHOHHBIM COUHANIBHBIE YCIYTH, OT
TAKETOOOIBHBIMU BBISIBJIEHHBIX HapyLICHUAX, Kamuatckoro | TpeGOBaHMSM, YCTaHOBIEHHBIM | 0OwIero yHcna
NoJTyyaTensiMu OTKJIOHEHHAX TICHXHYECKOrO Kpas il ¥ COOTBETCTBYIOLIEH | noJryyaresen
COLHAJIBHBIX YCIYT COCTOSIHHA. npodecchy, CreLHanbHOCTH. COLHANBHBIX YCIIYT,
IIpegycmarpuBaer: TexHuueckoe OCHAUIeHHE | HAXOIALHXCS Ha
- YCTAHOBJICHHE TIOJIOKMTENBHON MIOCTaBILHKA COLMANBHBIX | COOMAIbHOM
MOTHBAUMH Ha OOLUECHHE; YCIyT: pabouee MecTo | o6CIyKUBaHHH B
- BbisBlIeHMe M  (HKCHPOBaHHE CHIELHAIMCTA,  OKasbiBarollero | opraHusauuu (%o);
COLMANBHO-TICHXONOMHYECKHX yonyry  (cron, cTya oA | - KOJIMYECTBO
npobneM MnogydaTens COLHAIBHOM CHELMANHCTa, MSATKHE CTYJibs/ | HapyieHHi
YCIYyTH; Kkpecna/ fuBaH); CaHUTapHOTO
- paciiypeHHe JuanasoHa pacxonHbie MaTepHaib! (6aHKH | 3aKOHOAATENHCTBA B
NpHEMJIEMBIX CPEeAcTB s YCTaHOBJIEHHOTO obpasua, | OTYETHOM roay,
CaMOCTOSTENIBHOTO peleHHs Oymara, pyukH, KieH, CKpEeNnKH | BHIABICHHBIX Tp4
BOZHUKILIHX npobnem H 1 HHbIE MaTepUallbl); NPOBEJCHHU IPOBEPOK
NPeo0NICHHs TPYIHOCTEH, Mmetoauueckuii  martepuan g | (%);
oripesiesieHHe BHYTPEHHEro CTICHMAIHNCTA MOCTaBIUMKA | -  YAOBIETBOPEHHOCTH
noTeHLKana nomy4aTens COUHANIBHBIX yeyr no | nonyuarenei




COLUaNBHO YCIyry;

- onpBelieHne WTOTOB,
PEKOMEHIaLuH, [IPOTHO3
B3auMOeiicTBHA.

IepuonuuxocTh  NpefoOCTaBNEHHS
YCIYTH: ycnyra [pegocTapisercs no
Mepe BO3HHKHOBEHMS NOTPEOHOCTH.
Enunuua counansHoM yemyru:
Onna KOHCYNBTaUMS JUIS OJHOIO
[OMy4atesis COLHaNbHBIX yeayr - 1
yciIyra.

PEUICHHIO  TCHXOJIOMHYECKHX
npolneM rpaxiax;
UH(OPMALHOHHDL Oanx
JaHHBIX 0 ciryxbax,
YUPSKIOCHHAX,  OKAa3hIBAIOLIMX
NICHXOJIOMHYECKYIO TIOMOLIB
HaceneHmio (Ha  OyMakusix/
JNIEKTPOHHBIX HOCHTENAX)
Hponomxurensuocts - 30
MHHYT Ha OJIHY YCIYTY.

COUMANBHBIX YCIAyr B
OKA3aHHBIX COLUANILHBIX
yenyrax (%o);

- YKOMIUIEKTOBAHHOCTE
OpraHu3alMK
CHECUHATHCTAMH,
OKA3BIBAIOLHMH
COHMaIBEHbIE yenyru
(%);

- TOBBILIEHUE KAYeCTBa
COUMAIBHBIX YCIYyT H

3¢ dexTHBHOCTD ux
OKa3aHusl

(onpepensiercss  HCXONs
H3 MEpONpUATUH,
HaIpaBICHHBIX Ha
COBEPLUCHCTBOBAHHE
JESTeSIBHOCTH
Oprasu3auyH npu
NPeAOCTABICHHH

COLUANBHOTO
obcmywusanus) (%),

- JIOCTYIHOCTE
MONYYCHUS COLMANBHBIX
yCIOyr B OpraHu3alivd
(BO3MOIKHOCTH
COMPOBOKICHUS
[oTyyaTes
COLMAIBHBIX YCIYT NpHU
nepeBIKeHHN 1o
TEPPUTOPHH
YUPSIKACHUS
COLHUANLHOTO

0BCy KHBaHUSA, & TAKKE
npu HOJIB30BAHMH
yeayramMmig




BO3MOKHOCTb Uit
CaMOCTOSTENBHOTO

o0CyKUBaHUS, BXOJa,
BBIXOJIA H NepeMELIeHHS

BHYTPH TaKoH
opraHuzalMd (B TOM
qycne is
nepeBKeHUS B

Kpecnax-KoNscKax), s
OTHBIXa B  CHIfAYEM
HOJIOKEHHH, & TakKe
JIOCTYIHOE pa3MelleHHe
obopynoBaHus u
HOocUTENEH;
Iybnuposanue
TEKCTOBBIX COOOMIEHHH
T'OJIOCOBBIMH
COOOLICHHAMM,
OCHAIICHHE
YUYpEXIEHHS
COLHAIBHOTO
ofcnyxuBaHusA
3HAKaMH,
BBIIOJIHEHHBIMHU
penpedHO-TOYECYHBIM
mpugToM bpaiins,
O3HAKOMJIEHHE C HX
NOMOLIBIO C HATHCAMH,
3HaKaMH u HHOH
TEKCTOBOH
nHpopMaLmei,
HagmucsMu U (wim)
CBETOBBIMH CHTHANIAMH,
uadopMUpoBaHHE 0
fIPEACTaBAIEMbIX
COLUHATbHBIX YCIyrax ¢




HCIIONB30BaHHEM
PYCCKOIO  JKECTOBOTO
a3pIKa (CYpAONepeBoia);
OKa3aHHe UHBIX BHJIOB
MOCTOPOHHEH - MOMOLIH
(%).

OneHka  pe3ynasbTaros
NPelOCTABICHHS
COHMANBHON YCIIYTH:

- peumieHHe OBITOBBIX
npobieM B pesynbTare
B3aUMOJICHCTBHA ¢
MOCTABIHUKOM
COLHANBHON yCITyTH.

3.3. Ilcuxonoruygeckas Yenyra npenycmarpusaer | B cpok, | Yreepxaaercs | OcHopHoOM nepconan: ncuxonor | [loxasarenu xadecrsa:
JHAFHOCTHKA BBIIBJICHHE H aHATIH3 NICUXHMYECKOTo | onpejeseHHRk MPUKa30M WM TIeJaror-rncuxonor. - Jong  Donydarenei
obcnenoBaHue COCTOAHHS W  HHIMBHIYAIbHBIX | HHAMBHAYaJILHON Munncrepersa | Ilepconan  gomkeH — MMETH | COLMANBHBIX YCayT,
JTMYHOCTH ocobennocteit JIMYHOCTH | NIporpaMMoi COLMANBHOro | mpod)ecCHOHANLHYIO MOJTYYAIOIHX

noyyyarens COHNHANbHBIX  YCHYT, | NOjiy4arens pa3BUTHS ¥ | MOArOTOBKY M COOTBETCTBOBATH | COUMANBHBIC YCIYTH, OT
BIMSIOUIMX Ha OTKIOHEHHS B €ro | COLMaNbHBIX yCiayr | Tpyaa KBaJTM(PHKALUOHHBIM obriero qHCTA
MOBEACHHH H BO Kamuarckoro | TpeOOBaHHSM, YCTAHOBJICHHBIM | NOjyvarene
B3aMMOOTHOLICHHSX c Kpas ULt COOTBETCTBYIOIIEH | COLHANBHBIX YCIyT,
OKPY)KAIOHIMMH JIOABMH. ripodyeccy, CeUHabHOCTH. HAXOSIIHXCS Ha
Ocywectpisercs Uil pa3paboTku CreuunansHoe TEXHHYECKOE | COLMATbHOM
pexoMeHnanui, nporpaMMbl 110 OCHAHICHHE NOoCTaBINHKa | 0OCITyKUBaHUN B
KOppEeKUHHU OTKJIOHEHHI COUMAJIBHBIX YCHYr: cToi, cTyi | opranusauuu (%o);
NIOAYHATeNs COLMATbHBIX YCIIYT. JUIT  CHIeLMasiiCcTa,  MSATKME | - KOJIHYECTBO
IepHOAMYHOCTE  IPENOCTABJIECHUA cTyabs/kpecna/uBaH i | HapymeHu#

YCHAYyTH: riony4arenei COLMANBHBIX | CAHUTAPHOIO
Ipenocrapnsercs no Mepe yCIIyr, CBETOBOE 000OpYyIOBaHUE, | 3aKOHOAATENLCTBA B
BO3HHKHOBEHHS TOTPeOHOCTH. OTCYTCTBHE NOCTOPOHHUX JIUILL U | OTYETHOM rouy,
Enusnua coupanbHoi yornyTH: LIIYMOB; BBISIBICHHBIX npu
OpHo  3amsTHE A OJHOIO pacxoaHele MaTepuansl | NPOBEAEHUH TPOBEPOK
roJrydaress COLMAIBHBIX yeuyT - | (6ymara,  pyuku,  useruste | (%);

ycayra. KapaHjaiuu, KPackH, j - YAOBJICTBOPCHHOCTD




dnomacTepbl, HOKHULEI, KIICH,

CKpemkM, LBeTHas Oymara H
HHBIE MAaTepHAaITbl);
CTaHJapTHBIH Habop
MHArHOCTHUYECKMX METOIHK H
JHATHOCTHYECKOIr o
HHCTPYMEHTapHs B

COOTBETCTBUM C BO3PacTHLIMH
ocoBeHHOCTIMHU: ONAHKH aHKeT,
ONPOCHUKOB W  HaGMIONeHHH,
TECTHI,

METOIMUECKHE  peKOMEHJaluH
no o6paboTke MOJMYYECHHBIX
pe3yJITaToB;

st KBaTHQULHIPOBAHHOTO
OKa3aHUs COLMANILHOM YCIyTH
3HAHHE CTIELHANTHCTOM,
OKa3bIBAIOUIHM YCHAYTY,
BO3PACTHBIX ocobeHHocTel
NICHXUHECKOro, JMYHOCTHOrO H
COLHANBHOTO pasBHTHA
YEJIOBEKa;

BJIaJICHHE CIIELHATTUCTOM,
OKa3bIBAOLIMM yeIyry,
MeTOMKaMH COLHAIBHO-

[ICHXOIOTHYECKOH JTHArHOCTHKH
BpeMs NpeNoCTaBjieH s yCIyTH
— 1,5 vaca.

nonysareseH
COUMANBHBIX YCIYr B
OKAa3aHHBIX COLMATbHBIX
yeryrax (%);

- YKOMIUIEKTOBAHHOCTb
OpraHu3aLHu
CTIEHHUATHCTAMH,
OKa3BIBAIOLIMMH
COLMAJIbHBIE
(%);

- MOBBUIIEHHE KaJecTBa
COLHANBHBIX YCIIYT H
3¢ eKTUBHOCTD 1954
OKa3zaHMA
(onpepenserca MCXOIA
u3 MEpOTPHATHIA,
HArnpaBIeHHbIX Ha
COBEpLICHCTBOBAHUE
JeATeSIbHOCTH
OpraHu3alMy
TIPeIOCTARNCHHH
COLHANIBHOTO
obcnysxusanus) (%);

- JOCTYNHOCTD
NOTYy4EHUS COLMABHBIX
yciyr B OpraHu3al{y
(BO3MOXKHOCTD
COTpPOBOXKAEHHS
moJIyvaresis
COUMANBHBIX YCAYr NpH
nepeaBIKEHUH o
TEPPUTOPHH
YUpeKICHHA
COLMANBHOIO
06CITy)KUBaHHUS, & TAKOKS
npH NOJIb30BAHHHU

yCIAYTH

NpH




YCIyraMi;
BOBMOIMKHOCTE st
CAMOCTOSTENBHOTO

OGCTYKHBAHHS, BXOJA,
BBIXOZE H IIePEeMelteH s

BHYTPH TAKOH
oprawmsauuud (B TOM
qHCIe Ut
NepesBrKeHHUs B

Kpecnax-KoJscKax), s
OTABIXa B  CHIAYEM
TIOJIOJKEHUH, & TaKKe
JIOCTYITHOE pa3MelLeHHE
obopynoBaHus H
HocuTenelH;
DybnupoBanue
TEKCTOBBIX COO0IeHuUt
FOJIOCOBBIMH
coobuieHusamMu,
OCHAILIeHHE
YUPEHKACHUS
COLHANBHOTO
00CHyKUBAHHS
3HaKaMHy,
BBITIOJIHEHHBIMHU
penbedQHO-TOUEYHBIM
upug oM Bpaiins,
O3HaKOMJIEHHE C HX
NOMOLUBIO C HAJITHCAMH,
3HaKaMH H HHOM
TEKCTOBOH
uHdopManmei,
HafOoucsaIMu W (WITH)
CBETOBBIMH CHIHallamy,

nHOpMHEpOBaHUE 0
NPeJCTaBISEMBIX




COUHaNBHBIX YyCIyrax ¢
HCIIONBb30BAHHEM
PYCCKOrO  KECTOBOTO
s3pIKa (CypIonepeBoaa);
oKka3aHHe HMHBIX BHIOB
HOCTOpOHHEH MOMOLUH
(%).

Ouenka  pe3ysbTarTos
[PEeNOCTaBIEHHS
COLMANIBHON YCIYIH:

- peutenre OBITOBHIX
npobneM B pe3yibTaTe

B3aUMOJEHCTBUS c
NIOCTaBLIMKOM
COUUAJILHOH YCITYIH
34 Oxazanue Yeayra npenycMarpusaer | B cpox, | Yreepixpaercs | OCHOBHOH NEPCOHAN: MCHXOIOT IlokazaTeny KayecTna:
KOHCY/IBTALHOHHON | KOHCYNBTHDOBAaHME  MOJyHaTeneH onpeaeneHHbIH NPHUKa30M WITH NEAAror-rcHxXoor; noas noJry4arenei
NCHXOJI0rHYECKOH COLHANBHBIX ycayr o | HHAMBHIYAJIEHON MuHHCTEPCTBA | BCIIOMOTATENBHBIA  MEPCOHAN: | COLHANIBHBIX YCIIyT,
[IOMOLIM aHOHHMHO | HHTEPECYIOLUM HX TpobieMam B | IpOrpamMmon COLMAaNBHOTO CHELMAJIMCT [0  COLMAIBRHOM | NOMyHaIomux
(8 TOM uyMcie C | HeiAX CONEHCTBHA B MOOHWIM3aLMM | MOTyyaTend pasBUTUA u | paboTte, cneuuaiucT no paboTe | coUMaNbHbIe YCIYrd OT
HCHIOJIE30BAHHEM ux JIyXOBHBIX, du3HHecKuX, | COUMANBHBIX YCIYr | TpyAa C ceMbeil. oburero yycnaa
TenedoHa JOBEPH) | HHTEJUIEKTYAIBHBIX PECYpPCOB A Kamuarckoro | [lepconan  JO/DKEH — HMMEThH | MOJydaresnel
BHIXOJa W3 KPH3UCHOH CUTYyalHH. Kpas Npo¢eCCHOHAIBHYIO COLMATIEHBIX YCIyT,
[Mepuoou4HOCTE  NPENOCTABIACHUS NOAFOTOBKY W COOTBETCTBOBATH | HAXOISLIMXCA Ha
YCIIYTH: KBaNTHPHKALMOHHBIM COIUAIIBHOM
Vcenyra npenocTasisercs IO [ATH TpeGOoBaHUAM, YCTAHOBJIEHHBIM | OGCIYKUBAHUH B

pas B HeAEO. It cooTBeTcTBYIOIEH | opranusanuu (%);
Emuuuua yenyru: npodeccuy,  CHELMANBHOCTH, | KOJMYECTBO HAapYLICHHH
Oppa KOHCYNbTalMs HoJNydaresis OTIBIT paboTsi, BiIafieHye | CAHHTAPHOTO
COUMANBHBIX YCITYT - OJlHA yciyra TEXHOJIOTHAMHU OKa3aHMs | 3aKOHOJATENLCTRA B
FICHXOJIOMMYECKOH YIOMOILH, | OTHETHOM roay,
TEXHONOTHAMH 3a04YHOTO | BBIABJICHHBIX TpH
‘ofumieHus ¢ [OJy4YaTesieM | POBEJCHHH TMPOBEPOK
COLHANIBHBIX yenyr, | (%);
NEPBUYHOTO CHATUSL OCTPOTHI | YAOBJICTBOPEHHOCTD
BIIUSIHUA TICMXOTPaBMHUpPYIOWIEH | nosyyarene B




CHTYaLHH,
[CHXOJOTHYECKOro
auckomdopra 1 ypoBHS
arpeccus nosyyarenei
COLHANIBHBIX YCIIYT,
HOJEPIKAHUS  H  YKperUleHust
MCUXHYECKOTO 3JI0POBBS,
YBEPEHHOCTH B COOCTBEHHBIX
cunax st NIPEOJONCHHS
TPYRHOH XKH3HEHHOH CHTYaLUH,
B COOTBETCTBHH C BO3PACTHBIMH
0CcOGEHHOCTAMH U npobieMaMu
roJryyarenei COLHATBHBIX
yCAyr.

TMocTaBmMK CONMANBHBIX YCITyT
opranuszyer paboty Ttenedona
nosepust B pabouee Bpems,
obecrieuuBaet cobmopeHne
KOH(HACHLUHANBHOCTH
obpalieHUit  pd  YCIOBHH
OTCYTCTBHS YIPO3BI JKHM3HH H
30pOBbS U COOJIIOICHMS HNpas

CHMDKCHHA

OKA3aHHBIX COLIHANIBHBIX
yeqyrax (%);
YKOMIUICKTOBaHHE
OpraHu3alyu
CHCLHATHCTAMH,
OKa3BIBAICLIMMHI
COLIHANBHBIE
(%);
NOBBILICHHE — KauecTsa
COUMAIBHBIX YCIAYT H
3¢ PeKTHBHOCTH ux
OKa3aHusg
(omipenensiercs  MCXOHM
u3 MEPONIPUATHH,
HAIIPaBICHHBIX Ha
COBEPIICHCTBOBAHHE
e TEIBHOCTH
OpraHM3alyu
TPEe/IOCTABICHUH
COLMAIBHOrO
obcnyxupanus) (Yo);
JOCTYITHOCTb

yenyra

pu

noxy4aresei COLIMANIBHBIX | HOJYUEHHS COLMAabHBIX
yCAYr, B TNPOTHBHOM CIIy4ae | YCJyr B OpPraHH3aluH
unpopmanma nepepaercs B | OueHka  pe3yjbTaToB
Befienne CcyOBLeKToB paboThl ¢ | IPeAOCTaBiIeHMS
HACEACHHEM. COLMANLHOH YCIIyTH:
CreunansHoe TexHHYeCKoe | yBenuuenue U (Unm)
OCHallCHHE MIOCTABLIHKA | COXpaHeHHe no
COLMANIBHBIX YCIYT: OTHOUICHHUIO K YDOBHIO
IIOMEIICHHE, COOTBETCTBYIOLIEE | NPSAbLIYIEro roga
peanuzanud  uHeiaed H  3agay | MONM nonyuareneit
CITyKOBI, pacriosiaratoiee | yerayr, oOpaTHBIUMXCS K
TeneOHHON CRA3BIO; MOCTABLIHUKY

PACKOHbIS MATEPHANTB! | COUMATBHEIX YCIYT;
{6ymara, PYUKH, OnaHkK | yBEIIHYCHHE J2H




YCTAaHOBJICHHOW OTYETHOCTH M
WHBIE MaTepHaITbl)
[TpoaoIDKUTENBEHOCTE  OKa3aHUs
yenyrH 30 MHHYT.

COXpaHeHue KOJIHIEeCTBA

COLMANBHBIX YCAYT,
Oy YaeMBbIX OIHUM
noJiyyaresem
COLMANbHBIX  YCIYT Y
MOCTaBLUHKA
COUMANBHBIX YCIIYT.

3.5. Ilcuxonornueckas KOppeKuus

3.5.1

Icuxosoruyeckasn
KOppeKuust

TcHXOKOppEKLIMOHHOE 3aHATHE
WHAMBHAYyansHOe NHO60 B rpynmne
(akTHBHOE [ICHXOJIOFHYECKOe
BO3JIEHCTBUE, HANpaBlieHHOE Ha
npeojoneHde Wi ocnabnende
OTKJIOHEHH B Pa3BUTHH,
OMOLIMOHAILHOM  COCTOSHHH M
MOBEACHHH nosyvarens
COLHMANBHBIX YCIyT, s
obecrieyeHuss COOTBETCTBUSA ITHX
OTKJIOHEHHI BO3PACTHBIM
HOPMAaTHBaM, TpeGOoBaHUAM

COLManbHOM Cpefibl M HHTEpecam
MoMyyaTesis COUMaIbHbIX YCITyT);

~3alOJHCHHUE y‘IGTHO-OT‘{CTHOﬁ
JOKYMEHTALMH.
HCPHOD,H‘{HOCTB npenoCTaBJICHUA

COLHaNBEHON YCITyTu:
VYenyra npefocTaBasercst no mepe
BO3HHKHOBEHHS MTOTPEOHOCTH.

B CpOK,
oTipeAeTICHHBIH
HHIHBHTY a1 HOH
IpOrpaMMoi
TIOJTyJaTens
COLIUATBHBIX YCAYT

Yreepaxnaercs
ApUKa3oM
Musnucrepersa
COLHATIBHOIO
pa3BUTHA U
Tpyna
Kamuarckoro
Kpas

OCHOBHO#M NepcoHal: MCHUX0JI0T
WK TTearor-fcHxoror.
BenomoraresnibHblid  EpcoHat:
CHeHUalUCT MO  COUMAILHOH
pabore.

Ilepconan  noKeH
npodecCHOHANLHYIO
[OATOTOBKY H COOTBETCTBOBATH
KBATHQHUKALMOHHEIM
TpeGOBaHUAM, YCTaHOBJICHHBIM
it COOTBETCTBYIOLIEH
npodeccuu,  CHeHHALHOCTH,
OIBIT paboTsl, BIIaJCHHE
TEXHOJIOTHAMH OKa3aHHs
[ICHXONOTHYECKOH TTOMOILH,
TEXHOJIOTHAMHU 3204HOTO
ofuieHns  C©  ToAydaTeneM
COLIHAJTBHBIX yCayT,
NEPBHYHOTO CHATHA OCTPOTHI
BJIMSIHUA TICUXOTPaBMHPYOLIEH

HMETH

[Tokazareny Ka4ecTna:

- Jpojs nomyvarenei
COLHANBHBIX YCayT,
NIOJTYHAIOHHX

COLHANBHBIC YCIIYTH, OT

obuwero qucna
riosryyarenei
COUHANBHBIX YCIyT,
HAXOSIHXCS Ha
COLIHaNIbHOM
00CITyKHBaHUH B
opranuzauuu (%e);

- KOJIHYECTBO
HapylieHUHA
CaHUTApHOro
3aKOHOAATENILCTBA B
OTYETHOM rony,
BBISABJIEHHBIX npu

MPOBEACHHUN IIPOBEPOK
(%e);

ERuHHIa COLMaIBHOH YCITyIu: CUTYyauuHy, CHIDKEHHS | -  YIOBJIETBOPEHHOCTH
Opno  3ausTHe  OJs  OJHOIO NICHXOJIOTHYECKOr0 nosty4aTesneH
nojiyyaresis  COLMANbHBIX  YCIIyr nuckomdopTa U ypoBHA COUMANBHBIX YOIyl B
aubo Ui rpynmsl  nosydarenei arpeccuu nojyyareneil | OKazaHHbIX COLMaIbHBIX
couManbHeIX yeryr- 1 yeyra. COLHANIBHEIX ycnyr, | yemyrax (%);
nojJepKaHus W YKpeIvIeHHs | - YKOMIUIEKTOBAHHOCTD
NICHXMYECKOro 300pOBbS, | OpraHW3aLuu




YBEPEHHOCTH B COOCTBEHHBIX
cunax JUtst [peosONeHus
TPYAHOH XKM3IHEHHON CHTYalUH,
B COOTBETCTBHH C BO3PACTHRIMH
0COOEHHOCTIMU H npobiieMamu

nostyyarenci COLMATBHBIX
YCHYT.

Hanuuue TIOMEILEHHS,
H30JIHPOBAHHOTO oT
OOCTOPOHHMX JIMII H LIYMOBR,
000pyIOBAHHOTO Mebesnsio
(MATKHE CTYNIbS, Kpecna, AUBaH)
s HOydaTess YCIyT,

KOMIBIOTEPHBIM
obopynoBanuem (B ciyuae
HCIIONIB30BAHMS KOMITBIOTEPHBIX
METOAHK);

- HalH4YMe [JUHATHOCTHYECKHX
METOJHK H [JHarHOCTHUYECKOro
HHCTPYMEHTapHus (6nanku
aHKET, OTIPOCHHKOB "
HabMONeH M, TECTH, KAPTOUKH,
METOJMYECKHE PEKOMEHAALMH
no o6paboTke MOMY4YEeHHBIX
pe3yJIbTaTOB) B COOTBETCTBHH C
BO3pDACTHBIMU  OCOOEHHOCTSIMH
noiyuareneii yenyr;
~HaJIHvue
JEMOHCTPaMOHHBIX
MarepyaioB ¥ HHCTPYMEHTOB,
HEOOXOMUMBIX B xone
NPOBEACHHUA IICHXOJIOTHYECKUX
TPEHHHIOB B COOTBETCTBHU ¢
METOIHMKAMH HX NPOREICHMS.
pogo/KuTenbHOCTE  OHHOTO
3auaTHs 20 1 yaca.

HarJs aHO-

CITICLHAIUCTAMH,
OKAa3bIBAIOIIUMH
COLMANTbHBIC
(%e);

- MOBBIIICHHE KAa4YecTBa
COUMANBHBIX YCAYT W
3¢ PeKTHBHOCTD HX
oKazaHus
(ompepensiercss  UCXond
u3 MEPOIPHSTHIA,
HaIPaBJICHHBIX Ha
COBEPUIEHCTBOBAHHE
JESITENIHOCTH
OpraHM3aluu
NPeOCTABICHHH
COLHANBHOrO
obcyxusanus) (%);
- HOCTYNHOCTD
TOJTYHEHHST COLUANBHBIX
YCAYr B OpraHH3aiuu
(BO3MOXCHOCTD
COTPOBOKICHUSA
noyyaress
COLMANBHBIX YCHYr TpH
NepenBKEHHH no
TEPPUTOPUH
YUPEKICHMUS
COLHANBHOro
OOCITY)KMBAHHA, & TAKOKe
npu TOJIB30BAHHU
yCITyramu;
BO3MOXCHOCTD
CaMOCTOATENLHOrO
obcmyxuBauus, BX0J4,
BBIXOJA H NepeMeLeHus
BHYTpH TaKOH

YCIIYTH

npu

Al




opraHMzauui (B TOM
yycie Ji0) £
nepeaBIKCHUS B
Kpechax-KoJsicKax), Ais
oTABIXa B CHIOAYEM
MOJIOKEHUH, 2 TaKKe
JOCTYNHOE pa3MelleHHe
0obopynoBaHHsA U
HOCHTENEH;
nyOnupoBaHue
TEKCTOBBIX COOOMIEHHH
FOJIOCOBBIMH
COOOIHEHUAMH,
OCHALECHHE
YUPEKICHUA
COLHANBHOTO
00CTy;KUBAHMA
3HAKaMH,
BBITIONHEHHBIMU
penbedHO-TOUEUHBIM
wpudrom bpaiins,
O3HAKOMJIEHHE € HX
MOMOMIBIO C HANITHCAMH,
3HAKaMH u HHOH
TEKCTOBOH
uHpopmauue,
HagnucAMH U (WIH)
CBETOBBIMH CHIHAJIaMH,
MHGQOPMHpPOBaHHE 0
NPeJICTABIAEMBIX
COUMANBHBIX YCHyrax ¢
UCTIONIb30BAHHEM
PYCCKOrO  KECTOBOTO
A3bika (Cypronepesona);
OKa3aHWe HHBIX BHAOB
NOCTOPOHHEH  TIOMOILUH




(%).

Onenxka  pe3ylbTATOB
NpeAOCTaBACHUS
COLMATBLHON YCITyTH:

- peiieHue OGBITOBBIX
npobneM B pe3ynpTaTe
B3auMoneicTeus c
TIOCTaBHUIMKOM

COLMANBHON YCIIyTH.

352

3ausaTHs B
CEHCOPHOM KOMHATe

IIpepocrasnenne yoiyry
HApaBieHo:

Ha NpeofoneHue UM ocnabnexue
OTKJIOHCHHH B SMOLHOHAIIEHOM
COCTOSHHH H NOBEICHUU

MOy YaTesss COLUANBHBIX YCIYT ©
UeJIbio obecneueHs COOTBETCTRHS
ITHX OTKJIOHCHUH BO3PACTHBIM
HOPMATHBAM, TPeOOBaHUIM
COLFANILHOM Cpejibl B HHTepecaMm
CaMOTO TIONyyaTesis COLHABHBIX
YCIyT;

Ha pa3BHTHE afanTalHOHHBIX
TICUXOJIOTHYECKUX HABBIKOB
(KOMMYHHKaTHBHOCTH,
CaMOKOHTPOJIS, CAMOPETYIALIHH,
CTPECCOYCTOHYMBOCTH)
IepuoguuroCTh NPeIOCTaBICHHS,
BpeMs H COIEpIKaHHue YCITyTH
ONPENENASIOTCH ICHXOIOTOM T10
pe3ynabpTaTaM NpPOBeJCHHA
ICHXOJIOTHYECKOH THArHOCTHKH H
obcnenosaHms JIHYHOCTH U
MICHXOJIOrHYECKOTO
KOHCYJIBTHPOBaHHA.

Eauunua conuansHol younyru:

B cpox,
OnpeNeNeHHBIH
HHAMBUAYaNBHOH
NporpamMMoi
NosTydaTesis
COUHANBHBIX YCIIYT

Yreepknaercs
NIPUKa30M
MumnncrepcTsa
COLHAJIBHOTO
Pa3BHTHS H
Tpyna
Kamuarckoro
Kpas

OCHOBHOH NIEPCOHAN: NICHXONOr
WJIM NIEAaror-IrCUxosor;
BCIIOMOTATENbHEIH MepcoHa:
CIICLHANIUCT MO COLHANBHON
pabore.

[epcoHan noJDKEH HMETh
npodeCCHOHAIBHYIO
NIOJIFOTOBKY W COOTBETCTROBATH
KBaTM(HKALIMOHHBIM
TpeGOBAHUAM, YCTAHOBICHHBIM
Jiist COOTBETCTRYIOLICH
npodeccun, CneyransHoCTH,
onbIT paboTel, BAJACHHE
TEXHOJIOTHSAMH OKa3aHHSA
TICHUXOJIOTUYECKOH TOMOUIH,
TEXHOJIOTHSIMH 3204YHOIO
obLeHHs ¢ nojyyarenem
COUMANBHBIX YCIIYT,
MEPBUYHOTO CHATHS OCTPOTHI
BIIMSIHUS TICHXOTpaBMUpYIOLIei
CHTYaIMH, CHIKEHHS
IICHXONOTHYECKOro
juckoMopTa U YpOBHS
arpeccuy rnonyvareneH
COUHANBHBIX YCIIYT,
MOJACPIKAHUS U YKPEIUICHHS

[Noxasareny KauecrTsa:
ot nostyqarene
COLHANBHBIX YCIIYT,
MOMYHAIOIHX
couHanbHble yCIyry o1
obiero uucna
nojy4artenet
COLMANBHBIX YCIIYT,
HAXOAALIMXCA HA
COLHANTBHOM
o0cyXHBaHUH B
oprauuzanpu (%);
KONMYECTBO HApYIICHHH
CAaHMTapHOIO
3aKOHOAATEABCTRA B
OTHYETHOM I'ORY,
BBISABIICHHBIX ITPH
NpOBEJACHUH MPOBEPOK
(%);
YIOBIETBOPEHHOCTD
nony4varenei s
OKazaHHBIX COLUANbHBIX
yenyrax (%);
YKOMIUIEKTOBaHHE
Oprasu3aLiy
CHEUHAIHCTAMH,




OJHO 3aHATHC - 1 yenyra.

NCHXHYECKOrO 30POBbA,
YBEPEHHOCTH B COOCTBEHHBIX
CHITAX JUIS TIPEOJONEHHUS
TPYIHOH JKH3HEHHOHN CHTYaLHH,
B COOTBETCTBHH C BO3PACTHLIMM
0COOEHHOCTAMH ¥ NpobneMamMu
noayJareset CoLuanbHbIX
YCIyT.

Hanuuue nomereHus,
W30JIMPOBAHHOIO OT
MOCTOPOHHHX JIMIL H LIYMOB,
060pYIOBaHHOTO MEOENBIO
(MSITKHE CTYJNIbsI, Kpecna, IMBaH)
JUIS TIOJTyyaTesis yCoyr,

KOMITBEOTEPHBIM
oGopyznoBaHueM (B ciiyuae
UCTIOJIL30BAHMSL KOMITBIOTEPHBIX
METOJHUK);

HaJlM4ne AHATHOCTHYECKHX
METOHHUK M KAATHOCTHYECKOrO
uHcTpyMeHTapus (bnanku
AHKET, ONIPOCHHKOB H
HaOIOAEHHIA, TECTH, KapTOUKH,
METOHYECKHE PEKOMEHALHH
1o 06paboTKe NOSYYEHHBIX
pe3yNAbTaTOB) B COOTBETCTBHH C
BO3PACTHBIMH OCODEHHOCTAMH
roay4aTenei yenyr;

HAJIMMUE HAlJLIAHO-
J€MOHCTPALMOHHbBIX
MarepHanos
M MHCTPYMEHTOB, HEOOXOIUMBIX
B XOJI€ NIPOBEACHMS
[CHUXONOrHYECKHX TPEHHHIOB B
COOTBETCTBUU C METOJMKAMH UX
NPOBENEHU.

OKa3bIBAIOLHMH
COUMANBHBIE YCITYTH
(%e);

NOBBIHICHHE KauecTBa
COLIHANBHBIX YCIYT B

3 PEKTHBHOCTH UX
OKa3aHust
(onpepensercs HCXONA
13 MEepOTIPHATHH,
HanpapieHHbIX Ha
COBEpLICHCTBOBaHHE
JEeSTeIbHOCTH
OpraHu3anyy NpH
Npe/IOCTaBICHHH
COLMANBHOIO
o6emyxusanus) (%),
JOCTYIHOCTb
NOJIyYESHHUs! COUHANBHBIX
YCIIyT B OpraHHM3aLmH
OueHka pe3ynsTaToB
[IpelOCTaBICHHA
COLHAIBHOH yCITyTH:
yBEJIMYCHHE U (HITH)
COXpaHeHue 110
OTHOUICHHIO K YPOBHIO
NpebIIYINero roaa
JOJTH MoNy4aTenen
yCIyT, OOpaTHBILUXCA K
NOCTaBILUKY
COLHAIBHBIX YCIYT;
YBEJIHIEHHUE WU
COXpaHEHHE KONHYECTBA
COUHAITBHBIX YCITYT,
NOTy4aeMbIX OJHHUM
noyvarteneM
COLIMAJIBHBIX YCIIYT Y




TponomKUTENBHOCTE OHOrO
3aHATHA - 45 MUHYT.

MOCTABIUKA
COLIHANTBHEIX YCIyT

4. CounanpHo-IeIArorHYecKHe YCJIYTH

4.1

Obyuenue
IPaKTHYECKHM
HaBBIKAM

obuiero yxona 3a
TDKEN000JbHBIMH
MOy qaTeNAMH
COLHANBHBIX  YCIyT,
[IOYYATEIAMHU
COLIMANIBHBIX  YCIIVT,
HMEIOLIHMH
OrpaHHYeHUs
KHUZHENeATENBHOCTH,
B TOM 4YHChEe 3a
BETbMH-HHBATHAAMH

Ilpenycmarpupaer:

- BBEICHCHHE CTCNGHU BIANeHUst
POICTBEHHHKAMYU HaBBIKAMH -
obuiero yxona;

- HarsgHoe o0yueHue
HPaKTHYECKAM HaBBIKAM

OCYLUECTBJIEHHS Tpouenyp obuiero
YXO[a, B BBINOJIHEHHH KOTOPBIX Y

POACTBEHHHKOB BO3HHKAIOT
3aTPYJHEHMS,

- OLIeHKa YCBOGHHS
POJCTBEHHHKAMH BHOBB
npuoOpeTeHHbIX HAaBBIKOB OOLIEro
yxona.

[lepuopy4HOCTE  NPEAOCTABACHUA

COLMANnbHOH YCITyTu:

VYenyra npenocraBisieTcs no Mepe
BO3HHKHOBEHHA NOTPEGHOCTH.
Epununa coumansHol yomyru:
Opno sausaTue - 1 yenyra.

B CPOK,
OIpEAETICHHBIN
HHAWBHIYANLHON
nporpamMmoit
HOAyHaTeNs
CONMANBHBIX YCIIyT

Yreepxnaercs
[IPHKA30M
Munucrepcrsa
COLHANBHOTO
Pa3BHTHS H
Tpyna
Kamuarckoro
Kpas

OcuoBHOH
MEAULMHCKAs CecTpa;
BCIIOMOTATEbHBH
Bpad.

Ilepconan  pomxen
podeCCHOHANBHYIO
MOArOTOBKY W COOTBETCTBOBATH
KBATH(HKALHOHHBIM
TpeOOBaHUAM, YCTAHOBJICHHBIM
g COOTBETCTBYIOLICH
npodeccuy,  CHELHATLHOCTH,
OTBIT paboThl.

Hanumuue y  cneumanucra,
OKa3bIBAIOLIETO YCIYTY, 3HAHUI

NepcoHat:

EPCoHa:

nMEThH

o OKa3aHHio YCIyru H
BIAJICHHEC MCTOOHKaMH 144
TEXHOJOrHAMM OGy‘ICHHﬂ

ponuTeneil/poCTBEHHHKOR

JONr0 WumM  THKeNOGONBHEIX
NIOfEH, UL C OrPaHHYCHHBIMH
BO3MOMKHOCTSIMHM  3[IOPOBbS, B
TOM 4YHCAE JeTeH-HHBAIHHOB,
HABBIKAM obwero  yxoza,
OCHOBaM  peaCWIHTALHH B
JOMAIIHHX YCHAOBHUAX, OCHOBAM
(OPMHPOBAHHS ¥ HHX HABBIKOB
camoobCyKuBaHusa, OOIEHuUs,

CaMOKOHTPOJIS, 3HaHue
MICHXOJIOTHYECKH
ocobennocrell  ponro  wunm

TSDKENOOONBHBIX HIOZICI\:{, JI ©
OrpaHHYECHHBIMH

TTokazarenu xauecrna:

aons nojyvarenci
COUHMATBHBIX YCIIYT,
MOy aromux

COUMaNIbHBIC YCIAYTH OT

obiero L]
nosy4arenei
COLHANBHBIX YCIIYT,
HaXONSIHXCA Ha
COLHMANLHOM
o6CIy)KUBaHUH B
oprasuzatuu (%);
KOJIMYECTBO HapYLUCHHI
CaHHTapHOrO
3aKOHOJATE/IBCTBA B
OTYETHOM rony,
BBISIBIICHHBIX npH

[IPOBEICHHH  [POBEPOK
(%);
YAOBJIETBOPEHHOCTD
ronyyarenei B
OKa3aHHBIX COUMATILHBIX
yenyrax (%);
YKOMIUIEKTOBAHHE
OpraHH3alHH
CHEUHATUCTAMH,
OKa3bIBAIOIHMHU
COLIMANBHBIE YCIIYIH
(%);

HOBBILIEHHE Ka4ecTBa
COLMATBHBIX YCIYF U

3 PEKTHBHOCTH KX




BO3SMOXHOCTAMU 3J0POBBS, B
TOM YHC IS ﬂeTeﬁ-HHBaﬂH}IOB.

CreumansHoe TEXHHYECKOe
OCHaLIeHHe NOCTaBLIHKA
COUHANBHEIX YCITyT
obopynosanue, npubopsl,
anmaparypa H  T.JA.):  He
Tpebyercs.

Mertoauyeckas nureparypa ais
CNICLHMAJIUCTA - [IOCTaBLIHKA
COUMAIBHBIX YCIYT 10 (hopMam,
METONaM H TEeXHOJIOTHAM yXOja
H JIONTO WM THKeJI0OOIBHBIX
JIIOAEH, JHL C OrpaHHYSHHBIMH
BO3MOXKHOCTAMH  3[O0POBBS, B
TOM HYHUCIIe NeTeii-HHBAIHIOB;
HarnsaHele nocobus (Tabiuupl,
PHCYHKH, KapThl, CXEMBI);

pacxonHble MaTepHaIbl
(6ymara, PYUKH, Kieit,
KapaHaawq u UHBIE
MaTepuansl);

crieuyansHo  o6opyHOBaHHBIH

xabuHeT 1ns 3auatait (cron,
CTYJl INs CIICLMANHCTa; CTOB,

OKa3aHus
(onpenensercs ucxons
H3 MEPOIIPHATHIA,
HanpasleHHbIX Ha
COBEPIICHCTBOBAHUE
BEATENbHOCTH
OpraHH3auHH NpH
[peROCTaBICHHH
COLHANBHOro
obcnyxupanus) (%);
JOCTYIHOCTH
TOJTYYEHHUs COLMATIBHBIX
YCJIYT B OpraHW3auMy
Ouenka pe3yasTaros
NpeOCTaBIICHHUA
COLHANIEHOH YCITyTH:
YBEJMUEHHE U (HTH)
COXPaHEeHHE T10
OTHOUIEHHIO K YPOBHIO
NpebIAyLIero roga
JIOIM NoTyqaTenei
yeayr, obpaTuBIuMXCcs K
NOCTABLIMKY
COLMAIBHBIX YCIIYT;
YBEJIMHCHHE HIH

CTyabs  Uli  Mojdyvareiel | COXpaHeHHe KONMHYeCTBa
COUHANBHBIX YCITYT) COLHATIBHBIX YCIIYT,
Hponomxurensnocts - 30 | momydaeMbix oxHUM
MHHYT Ha NPOBEJEHUE OJHOTO | MOJIyYaTeneM
3aHATHA. COUHANBHBIX YCIIYT ¥
HOCTaBUIHKA
COLHAJIbHBIX YCIIYT.
DopmupoRaHHe Iposenenue ommoro mocyrosoro u | B cpok, | Yreepxaaerca | OcHoBHOI nepconait: | Ilokasarenu kayecTsa:
TIO3UTHBHBIX (unu) [IO3HABATENIBHOIO | ONpe/IeeHHbIH NIPHMKAa30M MHCTPYKTOp 1O TpyQy MAM |- Jois mnonydareneit
uHTEepecoB (B TOM | MeponpuaTHs B $opMe KIyOHOH H | HHIHBHIyaIbHOM MunucreperBa | KynbTopraHusarop, HIIH | COLIMANTBHBEX yeuyr,
KPY>KKOBOH paboThl B OpraHd3alWH | NporpaMMoii COLMANILHOTO | CMCUMATIMCT MO COLHANBHON | MONyuarommx




Jocyra)

COUHMANIBHOrO OOCTY:KMBaHHS IS
OJHOrO MONyYareis COLMAJIBHBIX
yenyr mubo st IpyIiB
nonyyarene COUHaNbLHBIX YCIYT.
TlepuoguuHOCTE  NPEROCTABJICHHS
COLMANIbHOH YCITyTH:

Yeayra npepnocraBasercst OO ABYX
pa3 B HEeLeJlIo.

Enununa coupansHOH yemyTH:

OnHo mepornpusite — | yemyra

nojyvdaresis
COLHANIBHBIX YCIYTD

pasBHTUA
Tpyhna
Kamuarcxoro
Kpas

H

pabore, WIH  COUHAIBLHBIH
nenaror;
BCIIOMOTATEJIbHBIH  NEPCOHA:

MY3BIKQJIBHBIH PYKOBOHTEND.
Ilepconanm  pomreH  HMMeTh
npodeccHOHaNBHYIO
MIOATOTOBKY M COOTBETCTBOBATH
KBaTH(PHKALHOHHBIM
TpeOOoBaHUAM, YCTAHOBICHHBIM
LTS COOTBETCTBYIOHISH
npodeccun, cnenyantbsHOCTH.
[TomeuteHue TTOCTABLIHKA
COLMANBHBIX  YCIAYr  JAOJDKHO
COOTBETCTBOBATH TPeOOBAHMAM

noxapHoit  GesonacHocTH M
HMETH TabenpHoe
obopynosanue {cros, CIyA,
MY3bIKATLHBIE HHCTPYMEHTBI);
pacxoHsie MaTepHaibl
(bymara,  pydykH,  [BETHbIE
KapaHaiiy, KpackH,
¢domacTephl, KIeH, CKpPenKH,
HOXCHMUBI, LBeTHas Oymara,
BaTMaH U

HHbIC MaTepHambl);
Mertoguueckuii  Marepuan no

NPOBEIEHHIO KYJIbTYPHBIX
MEPONPHATHH;
urposoit  doux (markue u

CIOOKETHBIE MIPYLIKH; KOCTIOMBI;
MSTKOe MOJIYJIBHOE
000opyoBaHue; MAYH M HHOE)
ITpoaOIDKHTENIBHOCTE IO OHOTO
yaca.

COUHaJIbHBIC YCIYIrH, OT

obiero qHecia
nojyuyareneit
COLUANILHBIX yCayr,
HAXOASHIUXCS Ha
COLMANbHOM
obCIy>)KUBaHHH B
oprauuzauuy (%);

- KOJIHYECTBO
HApYUICHUI
CaHHUTapHOTO
3aKOHOJATENbCTBA B
OTYETHOM rony,
BBIIBICHHBIX npu

NPOBEJCHHH POBEPOK
(“);

- YIOBJIETBOPEHHOCTH
rojiyyaresnei
COLMaNbHBIX YCIIYr B
OKa3aHHBIX COLMAaNbHBIX
yenyrax (%),

- YKOMIIEKTOBaHHOCTH
OpraHu3alyy
CHEUHATTHCTAMHY,
OKa3bIBAIOMIUME
couMansHbe
(%);

- TIOBBILICHHE KayecTBa
COLMANBHBIX  YCIYyT H
3 PeKTHBHOCTH ux
OKa3aHHs
(onpenensercst  ucxons
H3 MEepONpHUATHH,
HaNpaBJeHHAIX Ha
COBEPIICHCTBOBAHHE
JeATSNBHOCTH

yCIayru




opraHu3ayu npu
NpeIoCTaBpICHHH
COMABEHOTO
obcnyxusanus) (%);

- JIOCTYIMHOCTh
HOJIYYESHHS COLMATBHBIX
yCIAyr B OpraHu3aluy
(BO3MOKHOCTE
COTPOBOXKIACHHS
nonyyaresis
COHMAJIGHBIX YCHYT OpH
NepeBIKEHHU no
TEPPUTOPHH
YUpeRKACHU
COLHAIBHOTO
o6CNyUBAHHMS, 2 TAKKE
npu [OJIE30BAHUH
YCITyramH;
BO3MOXKHOCTH st
CaMOCTOATENBHOrO
obCcHyKUBaHUS, BXOAA,
BLIXO0Jja M NEpEeMEISHH

BHYTPH TakoH
opraHuzaiud (B TOM
qUCIIe TSt
TIEPEABHKECHUS B

Kpecnax-KoNnsickax), s
OTABIXa B CHIAYEM
MIOJIOKEHHH, a TakKe
JOCTYNHOE pa3MelleHHe

060opyaoBaHHs "
HOCHTENEH;
JyOnuposaHue
TEKCTOBBIX COOOLICHMH
rONOCOBBIMH

COOOLIIEHUAMH,




OCHalIeHHE
YUPEKACHUS
COLIMANEHOTO
obcnyRUBaAHAAL
3HaKaMHu,
BBITIOTHEHHBIMH
penbeqHO-TOUYCHYHBIM
mpudTOM Bpaiins,
O3HAKOMJICHHE ¢  HX
FIOMOLUBIO C HAZMHCIMH,
3HAKaM# U HHOH
TEKCTOBOM
uHpopManue,
HagmucsMu ¥ (MiH)
CBETOBBIMH CHTHANIAMH,

UHQOPMUPOBaHHE 0
TIpEeCTaBASEMBIX
COLHMANBHBIX YCIAyrax ¢
HCTIONb30BAHHEM

PYCCKOTO  JKECTOBOTO
s13bika (Cypaonepesoia);
OKA3aHHE MHBIX BHIOB
IOCTOPOHHEH TMOMOLIH
(%).

OueHka  pesynbTaToB
TIPEAOCTABIICHHS
COLIMANIBHOM yCIyTru:

- peuwieHHe OBITORBIX
npobieM B pesynbTare
B3aUMOJEHCTBUA C
NOCTABHIMKOM
COLMAILHON yCITyTrH.

4.3 Opranusauus nocyra | Ilpegycmarpusaer nocewernue | B cpok, Yreepapaercs | OcHoBHOMN nepcoHan: Toxasarenu kauecTra:
(npaspHuKy, TEATPOB, BBICTABOK, KOHLEPTOB, | OTpe/ICHCHHbIH NPHKAa30M MY3BIKATBHBIA PYKOBOUTEND Jos ponyvarenei
SKCKYPCHH U IpYTHe | NpasiaHuKoOB, COPEBHOBaHUMH, | UHIUBHIYAABHON MuHHCTEPCTBA | HIIM KYJIBTOPraHUu3aTop HiH COLMANIBHBIX YCIIYT,
KyJIbTYPHBIE OpraHH3aLHIO COOCTBEHHBIX | nporpaMmoit COLIHAJILHOrO | CHESLMANNCT 110 COLMAaIBHOM NOITY 420X




MEpONpHUSITH)

KOHLIEPTOB, BBICTABOK, JKCKYPCHH,
CTNOPTHBHBIX ~ COPEBHOBaHHH U
JpYrHX KYJBTYPHBIX MEpONpHATHH
A rpyIbL nonyyaresei
COUHANBHBIX YCIIYT.

[leprOaUUHOCTE  MPENOCTABJICHUS
COLMABHOM YCIyTH:

Venyra npepocrasigercs a0 12 pas
BTON.

Enuauua yciayrd - OpraHusauus u
NpOBE/ieHHE OIHOTO MEPONPUATHS -
1 yenyra. |

oyydartens
COLHAJIBHBIX YCIYT

pasBUTHA H
Tpyna
Kamuarckoro
Kpast

paboTe, WM cOUHaNbHBIH
paboTHHK;

BCIIOMOTATENbHBII NepCoHa:
HHCTPYKTOP I10 TPYY,
BOJHUTEND

[epconan JO/LKEH HMETh
npodeccHoHabHYIO
MOArOTOBKY U COOTBETCTBOBATH
KBASTUPHUKALUOHHBIM
TpeGoBaHUAM, YCTAHOBJIEHHBIM
JJ1t COOTBETCTBYIOMICH
npogeccuy, CreuyuanbHOCTY.

Hanymaue TPaHCIIOPTHOTO
CpeicTBa JUIS COMPOBOMXACHHUS
noxy4arenci yenyr Ha
BBIE3JIHBIE MepONpPHATHA
(3KCKYypCHH, MOCEICHHS
TEaTpoB, BHICTABOK, KOHLEPTOB
U np.);

Hanu4He MOMEIIEHHMS,
OCHAUIEHHOTO  MY3bIKANbHBIM
060pyIOBAHHEM,;

HaTH4yHe MOMEIEHH,
OCHAIHEHHOTO HArNAOHO-
JIEMOHCTPALHOHHBIMHU

marepHanaMy JUls OpraHU3auHH
KPYKKOBOH paboThl;
UHPOPMHPOBAHHE
noy4yarenci yeiIyr 0
TFOTORSHIMXCS ~ MEPOIPHATHAX
(ue mosnHee 3 pHEH No Havana
UX MPOBENCHHA);

HAIMYWE [UIaHa MEpONpHATHH
i rpaduka paboThl KPYIKKOB,
YTBEPIKICHHBIX PYKOBOJMTENEM
YUPEeKCHUS M Pa3sMEILEHHbIX B

COLMAJIbHBIE YCIYTH OT
obmero 1ucna
nonyyaresneH
COLMATIBHBIX YCIIYT,
HAXONSIIMXCS Ha
COLIMAIIBHOM
06CayKUBaHHH B
opraumsauuu (%);
KOJIMYECTBO HapylIeHUH
CaHHUTApHOTrO
3aKOHOHATENBCTRA B
OTYETHOM rony,
BBISBICHHBIX NIPH
MpPOBEACHUH IIPOBEPOK
(%);
yIORIETBOPEHHOCTh
nonyvareneii B
OKAa3aHHBIX COUMATBHLIX
yesyrax (%);
YKOMITIEKTOBaHHE
OpraHH3alyH
CIICLIHANUCTAMH,
OKa3bIBAIOIHMH
COUMANTBbHBIE YCIYTH
(%)

MOBLIIIEHUE KAYeCTBA
COLHANBHBIX YCIYT U
3¢ hexTHBHOCTY HX
OKa3aHus
(onpepensercsa UCXons
U3 MEpOTIPUATHH,
HarnpasJICHHBIX Ha
COBCPILCHCTBOBAHHE
JeATEIbHOCTH
OpraHuzalyu NpH
peJOCTaBICHUH




HAJIMYKHE TUIAHA MEpOTNpPHSTHI
unu rpagmka paboThl KPYKKOE,
YTBEPKICHHBIX PYKOBOJUTENIEM
YUPEKICHUS ¥ PasMElICHHBIX B
JOCTYITHOM Uil Tony4arenei
YCHYT MecTe.

HpOIlOJDKHTCHBH OCThb - HE
Gonee 3 qyacop 3a OJHO
HNOCCHICHHUC.

COBEPLUCHCTBOBAHHE
HEeATeIbHOCTH
OpraHu3aLMy IpH
MPEROCTABICHHH
COIMANBHOTO
obcyxusanus) (%0);
JOCTYITHOCTD
NONYYSHHS COLMANBHBIX
YCHYT B Opradu3auiy
OleHKa pe3ysibTaToB
NpeNOCTaBICHHSA
COLHANBHON YCIYTH:
YBEHYCHHE U (WITH)
COXpaHeHue 110
OTHOWIEHHIO K YPOBHIO
OpeApLIYHIero roja
JloNI| nostyuarteneH
yeayr, oOpaTHBIIHXCS K
TIOCTaBIHUKY
COHMATBHEBIX YCITYT;
YBEJIHUCHHE HITH
COXPaHEHHE KOJIMYeCTBa
COHMANBHBIX YCIYT,
MOJIYHAEMBIX OJTHHUM
noJiyyarenem
COIUATBHEIX YCIYT Y
NOCTABIIMKA
COUMANBHBIX YCIIYT.

5. ConuajbHO-TPYAOBBIE YCJAYTH

5.1

IIposenenue
MeponpUITUi
HCIIONIE30BAHHIO
OCTaTOYHBIX
TPYHZOBBIX
BO3MOJKHOCTEH
obydeHmIo

no

Ilpenycmarpusaer: B CPOK,
- H3Y4CHHE  JIHYHOIO  Jefa | OnpeaeieHHbIH
nomyuarens COLMANbHON YyCIyry, | HHOMBHIYaIbHOH
pe3yJBTaTOB JHArHOCTHKH U | nporpaMmoii
PEKOMEHIALMI CIIeLHaTICTOR; NOTy4daTens

- onpexpeneHue peabUINTALHOHHOIO | COLIMABHBIX YCIYT

norcHHajza

nojay4aress

Yreepxxnaercs
NpHUKA30M
MpuHucTepcTBa
COLHATBHOTO
pasBUTHI W

TpyAa
Kamuarckoro

OcHoBHOH mnepcoHasn: Bpad,

HHCTPYKTOp 1O  TPYAY.
Brigsnenue OCTATOYHBIX
TPYIOBBIX HABBIKOB;
ONpeNeNIEHHE  TEXHOJNOIHU

COUMANBHO-TPYHOBOH

IMokazarenu xauectpa:

Josis nofry4aTesicH
COLIHATIBHBIX YCHyT,
TONYYaIOMmUX

COUHANBLHBIE YCIAYTH OT
obmero yuca
nony4arenei




JOCTYITHBIM MpPO-
(deccHoHaNbHBIM
HaBbIKaM

COLMANBHON YCIYTH TO  3arHcsaM
CHELHAIMCTOB  CITYXOBl  MEIMKO-
COLManbHOM 5KCIIEPTH3EI u
MCHXONOTO-MEIHKO-
Te/IarOru4ecKol KOMHCCHH;

- BeiGOp opM U MeTOROB paboTh ¢
fojydaTesieM COLMAIBHOM YCIyTH;

- onpepejeHue Cpokos, (opm H

yCROBHH COLHATILHO-TPYNOBOM
peabunHTauuu MOy JaTess
COMAIBHON YCITYTH;

- OpraHu3alus HCHXOJIOro-MeUKo-
[IeIAroruyeckoro  COMpPOBOXAEHHUS
TIONTyHateNs COLMANBHOH yCIyrd B
npouecce COLMAIBHO-TPYAOBOK
peaGHIHTaluH;

- NpoBeAcHHUE MOHHTOPHHTA
pPe3yJbTATOB  COLHMANBHO-TPY/AOBOH
peabuHTaLuy noy4aTesis
COLMAJTLHOM yCITyTH;

- 3aMoJNHEHHE WHIHMBUTYabHOH
IpOrpamMMbi (rnaua, KapThi)
peabuHTaLHK noxy4aress
COLMATTEHON YCITYTH.
[TepuouHOCTs  MPEHOCTABJICHUA
COLHaNBHON ychayra: no mepe
BO3ZHHKHOBEHHS TIOTPEOHOCTH.
EAvHULA COLMABHON YCIyTH:

OpHo  3aHATHE Wi OIHOro
NOJTy4aTeNs COLMATBHBIX YCIyT - 1
ycnyra.

Kpast

peabuINTALMH, aJeKBATHOH
$U3MIECKHUM H NCUXHYSCKUM
BO3MOMXKHOCTSM [OJTyyarens
COLHATBHBIX YCIIYT;
co3japue  ycnoBuH A
HCIIONB30BaHUA OCTATOYHBIX
TPYHOBBIX BO3MOMHOCTEH H
Y4acTHs B TPYLOBOH
JIEATENBHOCTH; NPOBEICHHE
meponpusTHil Mo ofyyeHHIo
JOCTYTHBIM  TPYAOBBIM H
HayaIbHbIM
npogecCHOHANbHBIM
HaBBIKAM, BOCCTAHOBJICHHIO
JMYHOCTHOTO H COLIMAJIBHOTO

craryca, NpHUBJICUEHUE
[IoJTy4aTeis couHanbHOM
YCIIYTH K NOCHJIBHOH
TPYHOBOH JEATENIBHOCTH B
3aBHCHMOCTH or €ero
COCTOSIHHS 310POBbSL.
[Mpono/mKUTENLHOCTE
okazauus ycayrn - 40
MUHYT.

COLMANBHBIX YCIIYT,
HAXOJISILIHXCS Ha
COLMANBEHOM

06CyKUBaHUA B

opranusaiyH (%);
KOJIMYECTBO HapyUICHHH

CaHHUTapHOIo

3aKOHONATE/IECTBA B
OTYETHOM rony,
BBISABJICHHBIX npu

NPOBEJICHHH MPOBEPOK
(%);
YIOBIETBOPEHHOCTD
nonyyareneH B
OKA3aHHBIX COLMANBHBIX
yemyrax (%);
YKOMILTEKTOBaHHE
OpraHu3auMu
CHEHUANUCTAMH,
OKa3bIBAIOLIMMH
COLIHATBHBIE yCITyru
(%);

NOBBUUEHHE  KavecTBa
COUManbHBIX YCOYr H

3¢ $eKTHBHOCTH 175:4
oKazaHus
(onpenensieTcs  HCXOAM
u3 MEpONPUSATHA,
HanpaBlIeHHBIX Ha
COBEPIICHCTBOBAHHE
JIeATEeNBHOCTH
OpraHu3alu{ npH
NpeIOCTaBICHHH
COLMANIBHOTO
obcnyxusanus) (%);

JOCTYTHOCTb




HOMYYSHHs] COLHANBHEIX
YCIIYT B OPTaHu3aiuy
OueHKa  pe3ysbTaTOB
NPEOCTaBICHHS
COLHMANBHON yCenyry:
yBenWHeHHEe M (WiIH)
COXpaHEeHUE o
OTHOLICHHIO K YPOBHIO
ApeABIYIIEro rozia
Ji{elze’s nostyyarenei
yeyr, oOpaTHBIIMXCS K
HOCTABHIUKY
COLMANBHBIX YCHAYT;
YBEJHYCHHE HIIH
COXPaHCHHE KOJIHYECTRA
COLUANBHBIX yCHyT,
NOJTY4aeMbiX OJIHHM
noyJareneM
COLMaNbHBIX YCHYT Y
NOCTABUIMKA
COLUATBHBIX YCHYT
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OxkazaHue IOMOUIH B
TPYHOYCTpOHCTBE

Oxkasanue OJIy4aTesto ColuanbHbIxX

ycnyr copecTBus B
TPYOOYCTPOHCTBE, B TOM HHCHE
4yepes TOCYNAPCTBEHHYIO Ciyxby

3aHATOCTH HACEICHHS:
D HIOHCK oprasmsanui,
NpeOCTaBIAIOIHX paboTy;
2) oKkasaHHe MOMOIH MOITyYaTeTIO
COLHANIBHBIX YCIIYT B 3aKIIIOUCHUH C

HUM Jiorosopa o
TPYAOYCTPOHCTRY;

3) okaszaHHe eMy [IOMOIIH B
TPYIOYCTpOHCTBE rnyrem

eperosopos ¢ paGOTOllaTeﬂﬂMPl H

B CPOK,
OrIpe/IceHHbIH
WHIMBUIYATLHOH
MpPOrpaMmoii
[onyvaTens
COLIHaILHBIX YCIYT

Yreepxaaercs
[IPHKa30M
Munucreperpa
COLHAIEHOrO
PasBUTHSA "
Tpyaa
Kamuarckoro
Kpas

OcHoBHOH [IEPCOHAIT:
CHEUMATHCT MO  COUMAIBLHON
paboTe, WAH HWHCTPYKTOpP IO
Tpyay.

Tlepconan
COOTBETCTBOBATH
KBaTMPUKALUOHHBIM
TpeGOBaHHAM, YCTAHOBIEHHBIM
Juist COOTBETCTBYIOILEH
npodeccuy, CIeHHaIbHOCTH.
TabenbHoe TEXHHYECKOE
obopyoBaHue NOCTaBINMKA
COLMAaNbHBIX ycuyr: pabouwmit
croy, TymMba mpucraBHas, CTyi

JOJRKCH

Ilokasarenu kayecrsa:

Aonst nonyJarenei
COLHANBHBIX YCHyT,
IOy HalOIHX
COLUMANBHBIC YCIYTH OT
ofero yycna
nonyvaresneit
COLHANBHBIX YCIyT,
HaXOAfLIHXCH Ha
COLMAITBHOM
obcITy)KUBaHUM B

opranuzaumu (%);
KOJIMYECTRBO HapylueHui
CAHHTAPHOTO




X0JaTaliCTB nepel HHUMH;

4)  CcompoBOXICHHE MOJyYaTels
COUMaNbHBIX YCIYT B YKa3aHHbIE
OpraHu3alyu unu B
roCyaapCTBEHHYIO ciyxby
3aHATOCTH HACENCHHA.
[IepHOAMYHOCTD  [IPENOCTABIECHHS
yomyra:

Ipenocrapnsercs no mepe
HEOGXOMMOCTH, HO He yaiie 6 pa3
BIOX.

Enunuua ycnyru — opopMieHHe Ha
pabory 1 momyuaTens COLMATBHBIX
ycayr - 1 yenyra.

LS crneuuanucra; wkad ans
OJXEXKIBL, mxad i
JOKYMEHTOB,  CTYJbsi  JUId
nocerureneii, renedom;
pacxoaHsle MaTepHanst (OnaHku
YCTAHOBJICHHOTO obpasia,
Oymara, pydkd, KiIeH, CKpenky,
HOXHHLIBI);

uHpopManroHHas 6aza JaHHBIX
06 YUPESKACHUAK
(rocynapcTBEHHBIX,
PErHOHaNBHbIX,
MYHHUHMNATBHBIX,
HEKOMMEPYECKHX),
3aHHMAIOIHXCH COLMANBHO-
TPYAOBOi peabuiuTanuei L ¢
OrpaHH4YEeHHBIMH
BO3MOXHOCTAMH  3JOPOBBS, B
TOM 4MC/I€ HWHBAIHAOB, Ha

OyMarxKHBIX (2n1eKTPOHHBIX)
HOCHTEJISAX
IponomKUTeIEHOCTS

NIPEAOCTABIACHHUS OJHOH YCIyrd
- 3 yaca.

33KOHOHATC/IRCTBA B
OTHETHOM rony,
BBIABJICHHBIX npu

IIPOBEACHHH TIPOBEPOK
(%o);
YAOBJIETBOPEHHOCTH
nojryyareneit B
OKa3aHHBIX COHUAIIBHBIX
yenyrax (%);
YKOMIUTICKTOBaHHE
OpraHH3aluy
CIOELMATHCTAMH,
OKa3bIBAIOIUMH
COLMaNbHBIE YCIyTH
(%);

[IOBBIICHHE  KadecTBa
COLMAIBHBIX  yCAYT H
3$dEeKTUBHOCTH HX
OKa3aHHUs
(onpenensiercs  ucxons
U3 MEPONPHATHH,
HaTpaBlIeHHbBIX Ha
COBEPIICHCTBOBAHHE
JeATENBHOCTH
OopraHu3alyy npu
NIPEJOCTaBINCHUH
COLMANBEHOTO
obcayxusanun) (%);
JOCTYIHOCTH
MOSTyHEHHS COLHAIBHBIX
YCIYT B OpraHi3auuu
OueHka  pe3ysbLTaToB
NIPEXOCTaBIICHHS
COLMANILHON YCIyTH:
yBejauueHue U (MIH)
COXpaHeHue T10




OTHOLICHMIO K YPORHIO
NPeabIIYIero roja
JONH noyuarenei
yCiyr, oOpaTHBLHIMXCS K
NOCTABLIHKY
COLHANTBHBIX YCIIYT;
YBENHUCHUE WIH
COXPaHEHHE KOJIMUECTBa
COLMANIBHBIX yCayr,
HOTYYaeMBIX OHHM
nonyyarenem
COUMaNbHBIX YCIOyr Yy
MOCTABLIMKA
COLHANBHBIX YCIIYT

53 Oprauusauus Okazanpe nomoum B nojaydeHud | B cpok, | Yreepxxaaercs | OcHOBHOM nepconan: | Jlokasarenu kauecrsa:
OMOUIH B | 0OpasoBaHus MHBATHIAMH (B TOM | ONpee/eHHBIH [PUKA30M UHCTPYKTOp 10 TPYAY, MM | mgons noJytyvarenei
NOJTyYeHUH YHCIE  JEeTbMH-MHBANMIAAMM) B | HHJMBHIYAJBLHOM MununcrepcTBa | IOPHCKOHCYIIBT, WIH | COLHAIBHBIX yeayr,
00pa3oBaHHs, B TOM | COOTBETCTBHH C HX (M3MYECKHUMH | POrpaMmoii COLUHMANBHOrO | CHEUMAIHUCT [0 COUHANBHOH | MONYYarOUMx
YHCIIe BO3MOXXHOCTAMHM M YMCTBEHHBIMH | NOJTyyaTens passutusi | pabore, COLHANBHBIE YCIYrH OT
npoeCCHOHANIBHOIO | CIIOCOGHOCTAMM. COUMANBHBIX YCIYT | Tpyna Iepconan  momxen  umers | obuwero qucnia
obpazoBanus, Onpenenenne B Oecene ¢ Kamuarckoro | npodeccuonanbhyio nomy4aresncit
HHBATHAAMH NOJyYaTeNeM COLMANBHBIX YCIyr Kpas MOATOTOBKY ¥ COOTBETCTBOBATH | COMHANBLHBIX YCIYT,
(neTpMu- €r0 HHTEPECOB M CKJIOHHOCTEH ¢ KBTHQHKAUHOHHBIM HAXOJSIIMXCS Ha
MHBATHIAMH) B | LENbIO NpoecCHOHANIBHOM TpeGOBaHMAM, YCTAHOBJIEHHBIM | COLHAIBHOM
COOTBETCTBHH C HX | ODHEHTALMH, OKAa3aHUIO [OMOIIM s COOTBETCTBYIOLIEH | O6CYKUBAHHU B
CIIOCOOHOCTAMH HOIyYaTe/i0 COLHATBHBIX YCIyr B npogeccuH, CreLHalbHOCTH. opranuzauuu (%);

BbIOOpE obpazoBaTenbHOM Tabensuoe TEXHHYECKOE | KOJHUYECTBO HAPYIICHMIT
OPraHM3alHH, OKa3aHHe CONeHCTBUA obopynosatue NOCTaBLIHKA | CAHUTAPHOIO

B INOACOTOBKE MMAaKeTa JOKYMEHTOB, COUHAIBHBIX YCHIYI: CTOJ, CTYJ | 3aKOHONATE/ILCTBA B
HEOOXOAMUMBIX  JUISl  3AYHCIIECHHS VIS CHIEHMANUCTa, CTYAbS I | OTYETHOM roxy,
Nojyyarenss COUHANBHBIX YCIOYT B nonyvareneit COUHANBHBIX | BHIIBACHHBIX npH
06pazoBaTenbHOe YupeKIeHHe. yenyr, Tenedon; MIPOBEICHHH  MPOBEPOK

pacxoassie Matepuansi (Gnanku | (%);

IlepuonuuHOCTE  npefOCTaBIICHUS YCTaHOBIEHHOIO ofpasua, | yIOBNETBOPEHHOCTE
YCIIyru: Oymara, pyuku, Kkieil, ckpenku, | nonyuateneit B




Tlo Mepe BO3HUKHOBEHUA
NOTPeOHOCTH.

Enunuua  ycnyru - IlposeneHue
OHOH npodecCHOHANBHOM
OpHEHTALMH MoNyYatesis  YCIyT,
OKazaHHe COUECHUCTBUS B MOATrOTOBKE
OJHOIO TMlaKkeTa [JOKYMEHTOB Ha
ONHOI'O MONyHaTenss COLUMAIBHBIX
yCiayr B o0pa3oBaTenbpHOe
YYpEKIEHHE - ONIHA YCITYT.

HOMHHLIBI HHBIE MATepHaJIbl);
uadopMauronHas 6aza JaHHBIX
06 YUPEHACHHAX
(rocynapCTBEHHBIX,
PEerHOHANBHbIX,
MYHULMANBHBIX,
HEKOMMEPUECKHX),
3aHUMAIOLIKXCS 00yUCHHEM JTHL
c OrpaHUYEHHBIMH
BO3MOXHOCTSMH 3J0OpOBBS, B
TOM YMCJIE HHBAIMIOB, Ha
GYMAaKHBIX/3TEKTPOHHBIX
HOCHTEJIAX.

Bpems NpeoCTaBleHUs YCIyrH
- 90 MuHYT.

OKa3aHHBIX COLMATBHBIX
yenyrax (%);
YKOMIUIEKTOBAHHE
OpraHu3alyH
CTIELHANUCTAMH,
OKAa3bIBAIOIUMHU
COUMANbHBIE yCIIyry
(%e);

NOBBICHHE  KayecTBa
COUHANBHBIX YCHyr |
s¢dexTuBHOCTH ux
OKa3aHHA
(onpenenserca HCXO
u3 MEpOTIPUSTH,
HarpaBIeHHBIX Ha
COBepUICHCTBOBAHUE
JeSTeNbHOCTH
OpraHM3auuu npu
NpeNOCTaBICHUH
COLMAIBHOTO
ob6cnyxusanus) (%);
JOCTYITHOCTD
TIOJIy4eHHs] COLMATbHBIX
YCIIYT B OpraHu3auuu
Onelka  pesyisTaroB
NpeIOCTaBICHHS
COLMANBHON YCIYTH:
yBeiuyeHue W (WiIH)
COXpaHeHue 1o
OTHOIICHUIO K YPOBHIO
npebITyero roza
Ja(ed; 174 noxyyareneit
yeiyr, oGpaTHBIIMXCH K
MOCTaBLIHKY
COUHANILHBIX YCITYT;
yBEJIHYCHHE WIH




COXpaHCHHE KOJIM4YeCTBa

COLIHANILHBIX YCIyT,
NIOJIy4aeMbIX OJIHUM
NOJTy4aTeneM
COUMAIBHRIX YCIYT ¥
NOCTaBUIMKA

COUHAILHBIX YCIIYT.

6.

6.1.

OkxazaHue MoMOLIH
B 0OpMJICHHH H
BOCCTaHOBJIEHHH
YTpayeHHBIX
JIOKYMEHTOB [10JIy-
yareyei
COHMAJIBHBIX YCAYT

Oxazanue TIOMOLM  IoNyYareno
COLMANBHBIX YCIAYT B OQOpMIESHUH
PAa3IH9HBIX JIOKYMEHTOB
(moxymeHTOB, YIAOCTOBEPAIOLIHMX
JUYHOCTS, JIOKYMEHTOB Ha
NoNy4YeHHe Mep COIMAaNIbHOH
HOJUIEPXKKH, TEHCHH, mnocobuit u
TIpoyero), BIUTIOUArOLICH
pa3paboTKy W  HanpaBsleHHe B
COOTBETCTBYIOLIHE HHCTaHLHH
YKa3aHHbBIX JIOKYMEHTOB,
IpeAOCTaBIeHHE PasbACHEHHS
[ONyYaTesi0  COLHMAJBHBIX  YCIIYT
CoepKaHHus HEOOXOUMBIX

JIOKYMCHTOB, & TaroKke BBIITOJHCHHC
HeOOXOAUMBIX JelcTBuit J3s
BOCCTAHOBJICHUS YTpadeHHbIX
Moy4yareiicM  COUHaNbHBIX  YCHYT

JOKYMEHTOB, B  TOM  4YHCIE
3anoyiHeHue 6aaHKoB.
[MepuonuyHOCTE  NPENOCTABJICHHMS
yemyru:

Ipenocrasngercs no Mmepe

BO3HHKHOBEHHS TOTPEOHOCTH.
Enuuuna  yenyruw:  oopMIeHHE
aubo BoccraHoRmeHue 1 HOKymeHTa
- 1 yenyra.

CounalibHo-IPaBoOBbIe YCIYIH
B cpoK, | YTBepaaaercs
OnpeneneHHbIH MIPHKa30M
WUHIUBHIYATBHOH MunucrepeTsa
NporpaMMoi COHATILHOTO
HOJTyHaTess Pa3BUTHA H
COUMANBHBIX YCIIYT | Tpyla
Kamuarckoro
Kpas

OcuHosHOH nepcoHat:
JOPHCKOHCYNBT WM CHIEUMATACT
no couuansHo# pabote, WiH

cienpanuer o pabore ¢
cembei.

[epconan JIOTOKEH
COOTBETCTBOBATH

KBaNH(PUKALHOHHBIM
TpeGOBAHMAM, YCTAHOBIEHHBIM
Juis COOTBETCTRYIOMIEH
npodeccH, CHeIHanbHOCTH.
CrnenpansHoe W TabenbHOE

TEXHUYECKOE obopynoBaHue
TIOCTABLIHKA COUHANBHBIX
yCeiayr:  CTo),  CTyn  Add
crienyanucTa,  Cryjipad U
nofgy4arenei COUHANBHBIX
YCHyT, KOMIIBIOTED B
KOoMILIeKTe, TeneoH;

undopMaumoHnslii  Gank  (Ha

SIEKTPOHHBIX H/WITH OyMaXKHBIX
HOCHTEJSX) HOPMAaTHBHBIX
[PaBOBBIX AKTOB M JOKYMEHTOB,
HeoOxomumpix B pabote ¢©
HaceNeHHEM;

pacxojHble MaTepranbl (6naHku
YCTaHOBJIEHHOTO obpasua,
Oymara, py4ku, KineH, CKpelku

Tlokazarenu xauecTna:

Jons nosyqarenei
COLHANBHBIX YCIIyT,
NOJTYYatOIHX
COLHANIBHBIC YCITYTH OT
ofmero yucna
noyyvarenci
COLMANBHBIX yCayr,
HAXOJISILIHXCS Ha
COLHAIEHOM
obciryKuBaHHH B

oprauusamuu (%);
KOJMYECTRO HapyteHHH

CaHUTapHOTrO

3aKOHOATEILCTBA B
OTUCTHOM roay,
BBISIBACHHBIX npu

NpOBEACHUH TPOBEPOK
(%o);
YAORJIETBOPEHHOCTD
nojtydarenei B
OKa3aHHEBIY. COLHAIBHBIX
yenyrax (Yo);
YKOMIUICKTOBAHHE
OpraHu3aLu
CrieUUanucTaMuy,
OKa3bIBAIOIHMHU

COLHaNbHBIC YCIYTH




U HHbIE MATEPHAJIBI)

Bpemst TIPeROCTaBIeHHA YCIYTH
- 90 MuHYT

(%);

NOBBLILEHHE  Ka4yecTBa
COUMANBHBIX  YCIYr H
a¢PeKTHBHOCTH ux
OKasaHus
(onpepenserca  MCXONA
u3  MEpOMpHATHUI,
HarpaBICHHBIX Ha
COBEPUICHCTBOBAHUE
JeSITeNILHOCTH
OpraHu3aLuu npu
NPeIOCTABIICHHH
COLIHAIBHOTO
obcmyxusanus) (%);
JOCTYITHOCTD
TIOJTY4eHMsS COHUAIBHBIX
YCHIyT B OpraHu3aul{u
Ouenka  pe3yJIbTATOB
npelOCTaBIEHHA
COLIMANTBHON YCIyTH:
ysenuuyenne M (Win)
COXpaHeHHe no
OTHOIICHHIO K YPOBHIO
fpebILyLLIero roja
JOJH nomgy4arenei
yeiyr, 0OpaTHBIUMXCA K
MOCTaBLIUKY
COLMANBHBIX YCIIYT;
yBETUYEHHE WM
COXpaHEHHE KONHYECTBA
COLMANBHBIX YCIyT,
NoNyYaeMbIX OHUM
noJy4areseM
COUHANBHBIX YCIAYr Y
rocTaBLUMKa
COLHABHBIX YCITYT.




6.2

OxkazaHue NOMOIIH B
MOJIYYCHUH
JOPUHYECKHX YCIIYT,
B TOM qucie
HecraTHo

PaznsacueHue nony4aremo
COLHAJILHBIX YCIYT COAEPKAHUS
HOPMATHBHBIX NIPABOBBIX AKTOB;

~ U3JI0KEHHE H HarucaHke (npu
HEODXOAUMOCTH) TEKCTa
JOKYMEHTORB WJIH 3alI0STHEHHE
dhopmeHHbIX GNaHKOB, HANUCAHHE
CONPOBOAMUTENBHBIX THCEM;

- OKa3aHHUe TOMOIIH B MOATOTOBKE
#anob Ha JeficTBre WK
6e3peficTBIE JOMKHOCTHBIX JIUI| 4
cnyx0, HApYHAIOUIMX MITH
VIEEMJISIOIHX 3aKOHHBIC TIpasa #
UHTEPECHI NOTYYaTeNst COLMATBHBIX
YCIyT.

[eproaudHOCTE NPETOCTABNCHUS
YCIIYTH [0 MEPE BOSHUKHOBEHUS
NOTPeGHOCTH.

EnuHuua yoryru: okasaHue oaHoH
KOHCYAbTAUMH OJHOMY HONYUaTesio
COLMANBHBIX YCIYT - OJ[HA YCIIyra.

B cpox,
Onpe/CCHHbIH
UHAHBHAYaNBHON
IporpaMMoi
nomyvarens
COLMANBHBIX YCIIYT

YTeepknaercs
NIPUKa30M
MunucrepcTsa
COHMATBEHOTO
pa3BUTHIA H
Tpyna
Kamuarckoro
Kpast

OcHoBHOH HiepcoHa:
IOPHCKOHCYIIBT;
BCIIOMOTATENbHBIH
NEPCOHA: CIELMANIUCT 110
coumansHo#i pabore,
CHeLAanKCT no pabore ¢
ceMbeit.

Tlepconan pomxex UMeThb
NpoQeCCHOHATBHYIO
NOArOTOBKY U
COOTBETCTBOBATH
KBaJTH(HKAHOHHBIM
TpeGoBaHUIM,
YCTaHOBIICHHBIM IS
COOTBETCTRYIOLHCH
npodeccuu, cneHanTbHOCTH.
Tabensnoe obopynosanue
pabouero mecra
CHELMANIHCTA,
OKa3bIBAIOIIEr0 YCIYTY:
CTOJI, CTYJ1 JUISL CTISLMATIHCTA,
CTYJibs JUIs HONy4aTene
COLIHANBHBIX YCIIYT,
KOMOBIOTEP B KOMILIEKTE,
tenedoH;
uH(popMaumonssii 6ank (Ha
2JIEKTPOHHBIX W/HITH
GYMAKHBIX HOCHTENX)
HOPMAaTHBHBIX [1PaBOBBIX
aKTOB W JIOKYMEHTOB,
HeoOxonuMeIX B paboTe ¢
HaCEeNeHHeM;

PacXOJHbIE MATEPHAIBI
(6naHKH YCTAHOBIEHHOTO
obpasua, Gymara, pydKH,
KiieH, CKpenky U MHbIe

Tloxazarenu xauecTna:
JOJs osTyvatenei
COHMANBHBIX YCIYT,
MOy HatOUIHX
COLMANBHBIC YCIYTH OT
obLero yucna
nony4yarene
COUMANBHEBIX YCIYT,
HaxOJSIILMXCS Ha
COLMATIBHOM
0o0CTyKUBaHHH B
oprauuzatmu (%0);
KOJIHYECTBO HapylueHwi
CAHUTAPHOIO
3aKOHOHATENIFCTBA B
OTYETHOM IOy,
BBISABJIGHHBIX NIPH
TIPOBEICHUH IIPOBEPOK
(%)
YAOBIETBOPEHHOCTD
nostyuarenei B
OKA3aHHBIX COLHANBHBIX
yenyrax (%);
YKOMILIEKTOBaHUE
OpraHH3aLHn
CHELHATHCTAMH,
OKa3bIBAOLIHMH
COLMANIBHBIE YCIYTH
(%);

TIOBBLILUCHHE KAYeCTRa
COLHaNIbHBIX YCIIYT U
3¢ EeKTHBHOCTH HX
OKazaHug
(onpenensieTcs UCXous
H3 MEpPOTIpUsITHIA,
HarnpasJeHHbIX Ha




MaTepHaIbl)

BpeMﬂ npenocrras.neuua
yenyru - 40 MUHYT.

COBEPLICHCTBOBAHUE
JeaTeNbHOCTH
OpraHu3alui npu
NPENOCTaBICHUH
COLHAIBHOIO
obcmyxusanus) (%);
JOCTYITHOCTD
HONy4YEHHS COLIMANBHBIX
yCIyT B OpPraHH3aliuu
OueHka  pe3ysibTaToB
npenocTaB/IeHUA
coupanpHOoHR yCiyru:
ypenuuenne U (WiH)
COXpaHeHHe no
OTHOIUEHUIO K YPOBHIO
npenpiayero roja
Jonu nosyyarenei
yciyr, oOpaTHBLIMXCS K
NIOCTaBUIMKY
COUHAIbHBIX YCIIYT;
yBeJIHYECHHE WIH
COXpaHEeHHE KOJIMYECTBA
COLHANBHBIX yCIyT,
OJTyYaeMbIX ONHHM
NoJTyHaTeNeM
COUUAIBHBIX YCIyr Y
NOCTaBIIMKA
COLHATBHBIX YCIIYT.




6.3

OkazaHue MOMOLIH B
3aluTe  fpaB M
3aKOHHBIX MHTEPECOB
nostyyateneH
COLIMANIBHBIX YCIIYT

[MoMowp NOJYHATENO COLHANIBHBIX
yoIyr B TIOOTOTOBKE U TIOflaye
wanob Ha  pedcTBUS (unu
GesneiicTre) oprasuzanui
COUHANBHOrO OOCHYXHBaHUS WM
pabOTHHKOB  STHX  OpraHH3aLui,
HApyIalomye WK  YHeMIsiomue
3aKOHHBIC npaea rpax/iaH
[MepuonuyHOCTh  TPEROCTABICHUS
YCIYTH:

Ipenocrarnsercs no
BO3HHKHOBEHUS TOTPEOHOCTH.
EmuHana yoayrn - OKasaHue
MOMOINKM [0  3alliiTe npaB M
3aKOHHBIX  MHTEPECOB  ONHOMY
MONYYATENO COHUANBHBIX YOIy - 1

yciyra.

Mepe

B CpOK,
OnpeAesieHHbIH
HHMBUIYaNBHOH
IporpamMmon
noryyaresns
COLMATIBHBIX YCITYT

Yreepxpaercs
PUKa30M
Mumnucrepcrsa
COLHANIBHOrO
PasBUTHS u
TpyAa
Kamuarckoro
Kpast

OcHOBHOM NEePCOHAI:
IOPHCKOHCYJIBT;

BCOOMOTATENbHBIH  [IepcoHa:
CHEeUHAIMCT 110  COUHaNBLHOH

pabore, crieunanuct o pabore
¢ ceMbeH.

Ilepconan  posokeH
Po{)eCCHOHANBHYIO
MOArOTOBKY H COOTBETCTBOBATH
KBanH(QHKAUHOHHBIM
TpeOOBaHUAM, YCTaHOBICHHBIM
i COOTBETCTBYIOIICH
ripodeccuy, CeHaIbHOCTH.
TabensHoe obopynosanue
paboyero Mmecra CHeHMauCTa,
OKa3bIBAIOINEr0 YCIYry: CTOJ,
CTYN JJis CHEeLAaHCTa, CTYJibs
JUIS TIOy4aTesiel COLHMabHbIX
yCayr, KOMIBIOTED B
KOMILIEKTe, TenedoH;
uadopmauuoHHslit  Gauk  (Ha
DIEKTPOHHBIX H/WIH OyMaXKHBIX
HOCHTESIX) HOPMaTHUBHBIX
MPaBOBBIX aKTOB H JOKYMEHTOB,

HMETH

HeobxomuMeix B pabore ¢
HaceJieHHUEM;
pacxojiHbie MaTepuansl (Onanku
YCTAaHOBJIEHHOTO obpasua,
Oymara, pyuKH,
KJeH, CKpPenKHM W HHbiC
MaTepHanbl).

Bpewms mpenocTaBieHHs YCITyrd
- 40 MuHyT.

IMokazarenu Kadecrna:

- nons  nogyyarened
COLMANBHBIX YCHYT,
MOTY4al0IIHX
COLMANIbHBIE YCIYTH, OT
obuiero qucna
nostyqareneit
COUHAaNBHBIX YCIIYT,
HAXOJSAIUXCS Ha
COLHATTBHOM
obcnyxuBanuu B
oprauuzaiuu (%);

- KOJHYECTRO
HapyHnieHHN
CaHUTaPHOTrO
3aKOHONATENBCTBA B
OTHETHOM TOny,
BBISBJIGHHBIX npH

NPOBEJICHHH HPOBEPOK
(%)

- YIOOBACTBOPEHHOCTE
nosyyarenei
COLMANIbHBIX  YCIIyr B
OKA3aHHBIX COIHANIbHRIX
yenyrax (%);

- YKOMIUIEKTOBAHHOCTh
Ooprasuzanuu
CITCLHANTUCTAMH,
OKa3bIBAIOIIHMH
COHMANBHBIC
(%);

- TIOBBILICHHE KA4eCTBa
COLMANIBHBIX  YCNYT H
3 PeKTHBHOCTE ux
OKa3aHMs
(onpepensercs

YCIIYrH

HCXOonA




U3 MEpOTpUATHH,
HanpaeJIeHHBIX Ha
COBEPIICHCTBOBAHHE
JeATENbHOCTH
OpraHu3alHu npu
NpeNOCTaBICHUI
COUMANBHOTO
o6enyxusanus) (%);

- JOCTYIHOCTh
HOJIYYESHHS CONMATBHBIX
yeIyr B OpraHM3auuu
(BO3MOXHOCTE
CONPOBOYKACHUSA
fonyJaress
COLMANBHBIX YCIYT TIpH
nepeBHKeHUH o
TEPPUTOPHH
YUpeRICHH
COLHATBHOrO
06CTy)KHBaHHUA, @ TAKKE
npH NOJIb30BAHHH
yCiyramu;
BO3MOXHOCTh TULSt
CaMOCTOSATENBHOrO
obcny)kMBaHHS, BXOH4,
BBIXOJA H TepeMELIEeHHU

BHYTDH TaKoH
opraumzauuy (B TOM
qucrne s
NepeBIDKSHUS B

Kpecnax-KoJacKax), s
OTABIXA B CHIAYEM
NONMKEHAH, a TakKe
JOCTYIHOE pa3sMeLeHHe
06opynoBaHus u
Hocureneil;




Xy6nupopaHue
TEKCTOBBIX COODIIeHM
FOJIOCOBBIMH
COOOLICHUAMH,
OCHaLICHUE
YUPENKTCHHS
COLIMANBHOrO
0OCITyRUBAHHS
3HAKAMH,
BBITONTHEHHBIME
pesnbepHO-TOUCIHBIM
mpud oM bpaiins,
O3HAKOMJIEHUE € HX
TOMOIIBIO C HAJTTHCIMM,
3HAKaMu H HHOH
TEKCTOBOM
vHdopMmanuei,
HagnucsMy  u (WIiu)
CBETOBBIMH CHIHAJIAMH,

HH(POPMUPOBaHHE 0
MpeCTaBIseMbIX
COLMANBHBIX yCiyrax ¢
HCIOB30BaHUEM

PYCCKOTO  3KECTOBOLO
A3biKa (Cypaonepesoja);
OKA3aHHE HMHBIX BHIOB
JIOCTOpOHHEH NOMOIHU
(%).

Ouenka  pe3yseTaTroB
DpPEeAOCTaBICHUS
COLMANBHON yCyrH:

- peweHde npobnem B
pesyspTare
B3aMMOJEHCTBHA c
NOCTABLIMKOM
COUMAILHON YCIIyTH.




6.4

CopeticTue B
odopMAcHHH
perucTpaluu no
MeCTy npeOpIBaHUs
(KUTENBCTBA)

[MpexycMaTpUBaeT:

- BBISICHCHHC JKH3HEHHON! CHUTYalluH
TOJTyYaTelIst COLMAJIbHOM YCITyTH;

- cojieiicTBHE B cbope
HEOOXOMMMBIX  JOKYMEHTOB  H
JIOCTaBKY HMX B TepPPUTOPHAIbHBIH
opran ®eepanbHOH MUTPALHOHHOK
ciyx6bt o KamuaTckoMy Kparo;

- CONpOBOXIEHHE  MOIy4aTess
COUHATIBHBIX ycayr B
TepPUTOPHATBHBIHA opraH
(depepalbHOR MHTPalHOHHON
cryx0bt 1o Kamyarckomy Kpaio H
obparHo.

[leproauYHOCT  NPEAOCTABICHHUA
YCIyTH:

ITpenocrapnsieTcs A0 2 pas B rof.
Epunuua yenyru — odopmiieHue

PErHCTPALM OIHOMY TONy4YaTenio
COUHANBHBIX yCIIyr - 1 yenyra

B CpPOK,
orpeesieHHbIA
MHIHBHTY AJTbHOH
NporpaMmou
noyvaresis
COLMANBHBIX YCIYT

Yreepaaaercs
MPUKazoM
MusaucTepcTBa
COLHAIBHOTO
pasBUTHA U
Tpyaa
Kamyarckoro
Kpad

OcHoBHOH NepCOHA:
IOPHCKOHCYIBT;

BCIIOMOrarteijibH Bl nepcoaaﬂ .
CHEUUAIHCT 10  COLMaNbHOH

pabote, crieupanuct no pabore
¢ ceMbeH.

[lepcoHan  JDOJMKEH
npo¢heCCHOHANIBHYIO
MOArOTOBKY M COOTBETCTBOBATH
KBaNHGHKALHOHHBIM
TpeGOBaHUAM, YCTaHOBJICHHBIM
oS COOTBETCTBYIOLLEH
npodeccrH, CeUHaibHOCTH.
TabensHOE o6opynoBaHHe
pabouero MecTa CHELHATHCTA,
OKa3BIBAIOIEro yCHayry: CTol,
CTYNl [ CHELHANHCTa, CTYJIb
0S8 MojTyvaresied COLMabHBIX
YCIIYT, KOMIIBIOTED B
KOMILIEKTE, TeNIE(OH;
undopmaudonssiit  Gank  (Ha
SNIEKTPOHHBIX M/UIK OYyMaXKHBIX
HOCHTENSAX) HOPMATHBHBIX
TIPAaBOBBIX aKTOB M JJOKYMCHTOB,

HMETH

HeoOxonuMmbix B pabore ¢C
HaceJICHHUEM;
pacxopHble MaTepuasl (6naHkH
YCTaHOBIIGHHOTO obpasua,
Oymara, pydKH,
Kie#l, CKpenKd M  HHbIC

MaTepyansl)
Bpemsi NPeAOCTaBIeHHS YCIYTH
- 180 muHyT

IMokazaTenu Kayecrna:

- jgons nionmydaTenei
COLMANBHBIX YCIYT,
MOy YalOWMX
COUMalibHBIE YCIYTH, OT
obuiero yHcna
nosyuaresnei
COLMANTBHBIX YCIyT,
HaXOISILIUXCSH Ha
COHMAJILHOM
06CIyKHBaHUHI B
opranuzauuu (%),

- KOJIH4ECTBO
HapyLeHUi
CaHUTapHOTO
3aKOHOAATEINILCTBA B
OTYETHOM roRy,
BBISIBICHHBIX pu

NpOBEJEHUH MPOBEPOK
(%);

- YHOBJETBOPEHHOCTH
nonyyarenei
COUMANBHBIX YCHYr B
OKa3aHHBIX COLMANBHBIX

yeiyrax (%);

- YKOMIUIEKTOBaHHOCTb
OpraHu3auMu
CHELHATTCTAMH,
OKa3BbIBAIOLIMMHU
couuanbHble YCIyTH
(%);

- MOBBILICHUE KayecTsa
COLUMANBHBIX YCIYr |
3¢ dpeKruBHOCTD ux
OKa3aHus

(onpen,enxeTcsx ucxona




u3 MeponpusTuil,
HaNpaBIeHHBIX Ha
COBEpIIICHCTBOBAHNE
JIEATENHHOCTH
OpraHu3anyH npu
NPEXOCTABIICHUH
COLUANTLHOTO
obcnyxusanuns) (%),

- JIOCTYTTHOCTE
MOMYYEHUS COUHATBHBIX
yCAyr B OpraHu3aliiy
(BO3IMOKHOCTE
COTIPOBOMACHHS
HonyyaTess
COLHUANBHBIX YCAYT fpH
TiepeIBUKESHIU o
TEPPHTOPHU
YUPEKICHHS
COLMATBHOTO
00CIYKHBAHHUS, & TAKKE
npu MOJIE30BAHHH
YCIYTaMHu;
BO3MOJKHOCTH ISt
CaMOCTOSTEIILHOTO
OOCHyMUBAHHUS, BXOJa,
BBIXO/I4 U [TepeMELeHHs

BHYTPU TaKoH
opranmzauud (B TOM
qHUCIe JUISE
MePEABUIKEHUS B

Kpecnax-KoJisicKax), Ui
OTABIXa B CHIOAYEM
TIONOXEHMH, a TaKkKe
JIOCTYIHOE pasMelleHue
obopynoBaHust U
HocuTeneH;




JnybnuposaHue
TEKCTOBBIX COOOIIECHHH
rOJIOCOBBIMH
COODHICHUAMHU,
OCHaUIeHHe
YUPEHKICHHUA
COLMAIBHOTO
OOCTYKUBAHUA
3HaKaMH,
BBITOJIHEHHBIMH
penbe@HO-TOUSYHBIM
wpupTOM bpatiins,
O3HAKOMJIGHHE C HX
NOMOLIBIO C HAJMHCAMH,

3HAKaMH " UHOH
TEKCTOBOH
uHQopMauuei,

HagnucaMe v (unm)
CBETOBBIMH CHTHANAMH,

HH(QOpMHpPOBaHHE 0
pEeNCTaBNIEMBIX
COLMANBHBIX yCIyrax ¢
HCTIONb30BaHAEM

PYCCKOrO  KECTOBOro
a3sika (CyplonepeBosa);
OKasaHue HHBIX BHJIOB
NOCTOPOHHEH NOMOUIM
(%).

Onenka  pe3yibTaToB
NpelOCTaBICHUS
CcoHUanbHOH YCITyTH:

- pewieHHe OBITOBBIX
npobneM B pe3yibTaTe
B3aWMOCHCTBHA c
MOCTaBIUKOM
COUHAJIbHOMN YCITYTH.




7. Ycﬂym B HEJISX NOBBINCHHST KOMMYHHKATHBHOIO MOTSHIHAIA nonyqa're.rleii CONHANBHBIX YCJIYT, HMEIOIHX OrPpaHuYCHET KHUZHEACATENLHOCTH, B TOM HHCJC

Jerel-~AHBAJIHXOB

7.1

OGyuenue
WHBATHIOB
T10J1630BAHHUIO Cpel-
CTBaMH yXoJa u
TEXHUYECKHMH
cpencTBaMu peadu-
JIUTAlMH

[Mporenenue o6yHaloUIKUX 3aHATHEH C
LEJIBIO HCTIONB30BaHUS
TEXHHUYECKHX CpeJCTB
peabunurauun Ui TIePEABIIKEHHUS
¥ OpPHEHTALMH B IPOCTPAHCTBE.

[Tepro{MYHOCTE  MPENOCTABJICHHA
YCIYTH:
Ilpegocrapnsiercs no Mepe

BO3HHKHOBCHHA nOTpeGHOCTH‘
Enununa yoryra - ofiHo obyueHue

B cpoK, { YTBepKIaeTCH

OTIpe/CIEHHBIH NIPHKa30M

WHAMBHAYTBHOH MunucTepeTBa

nporpaMmoi COLHANBHOIO

nosyvaresis Pa3BUTHA

COLMANBHBIX YCIYT | TpyNa
Kamuatckoro
Kpast

OcHOBHOH
CHELMANIHCT 10
pabore Wi
METOMMCT TIO  ajanTHBHOH
buznyeckof  KyJlbType MM
MEIHLIHHOKAs CECTPA.
Ilepconan  pomxen
Npod)eCCHOHATBHYIO
MMOArOTOBKY W COOTBETCTBOBATH
KBaJIHQHKALHOHHBIM

NepCoHant:
COLHANIbHOH

HHCTPYKTOP-

HMETH

Tlokazarenu xauecTsa:

Josid fioy4aTenei
CONHANBHBIX YCIIyT,
TIONY JaIOILKX

COUMAIBHBIC YCIYIW OT

obuero qyCHa
nonyuyarenei
CoLManbHBIX YCIIVT,
Haxonaumuxces Ha
COLMATIBHOM




noyyaTesii COUMaNbHBIX yCIyr -
OJlHA YCITyra.

TpeGoBaHHAM, YCTaHOBJICHHBIM
ans COOTBETCTBYIOLIEH
npodeccuH, CneuualbHOCTH.

Veayra H[ODKHAa  pasBHTh Y

nosjydareneH COLMANBHBIX
YCIyr TPaKTHYECKHE HAaBBIKH,
YMEHHA CaMOCTOATENBbHO
MIONB30BATECH cpencTBaMu
yxona H TEXHHYCCKUMHU
CpeAcTBaMHU peabunuTauuy,

cnocobCTBOBATh  MAaKCHMAIBHO
BO3MOXKHOMY BOCCTaHOBJICHHIO.

Texuuueckoe OCHALLEHHE
MOCTABIIHKA COLMANTBHBIX
yenyr: cron pabouui, Kpecso
pabouee,

KOMIBIOTEp, CTYN, TeneoH,
4achl, 3€pKaio, KOHAHUMOHEp,
mkad-cresiaxk IS CPEACTB
peabHIHTalMH,  TEXHHYECKHE
cpenctea  peabunurauuu |
yXxoja.

Bpems npenocTaBieHus yCayry
— 30 MUHYT.

o6CayKUBaHUKI
opraunuzauuu (%),

KOJIMYECTBO HAPYLICHHH

CAHUTAPHOTO
3aKOHOJATENILCTBA B
OTYETHOM rony,
BBISBJICHHBIX npu
NPOBEIEHHH NPOBEPOK
(%);
yIOBIETBOPEHHOCTD
nosyJaresneH B
OKa3aHHbBIX COLMAIBHBIX
yenyrax (%o);
YKOMIUIEKTOBAHHE
OpraHu3auyu
CHELHATUCTAMH,
OKa3bIBAIOIIUMHU
COUHAIbHBIE yCIyra
(%);

NOBBILIEHUE  Ka4ecTBa
COUMANBHBIX YCIYr H
3¢ PEeKTHBHOCTH ux
oKa3aHus
(onpenensercs  HCXOIA
H3 MEpONpHATHH,
HAMPAaBIEHHBIX Ha
COBEPIICHCTBOBAHHUE
JIeATeNEHOCTH
opraHuzaUuH npH
NIPEROCTaBJICHUH
COLHATTLHOIO
obcnyxusanud) (o)
JOCTYTHOCTH

NONy4YEeHHUs COUHANBHBIX

YCAYr B OpPraHU3aluy

OueHka  pe3synbTaTOB




NIPEOCTABIICHUS
COLHaNIBHON YCITyTH:
yBenuuenue u o (Win)
coxpaHeHue 1o
OTHOUICHHIO K YPOBHIO
NpeABINYLIEro roja
JIOTTH nosyvareneii
yenyr, obpaTuBuIHXCS K
[OCTABLUMKY
COUMAJIbHBIX YCHAYT;
YBEJTHUEHHE UIH
COXpaHeHHe KONHUYECTBa

COUHaNbHBIX ycuyr,
NOJIy4aeMbIX O HHM
noJjryqyatciieMm
COUHANBHBIX yCayr y
nocraBuyKa

COUHANIBHBIX YCIIVT.

7.2

[IposeneHue
COLMANBHO-
peabIHTalHOHHBIX
MEpOIIpHATHH B
cepe couuampHOro
obciyKUBaHUA

Obecnieyenue [IPOBECHHSA
COLMATbHO-Peab HIHTAUHOHHBIX
MEpPONpHATHH  IUId  T[ONydaTens
COLMaNBHBIX  ycnyr B cdepe
COUUaIBHOTO  OOCIY)KHBAHHSA B
COOTBETCTBUH C MHIMBHIYaIbHBIMH
MporpaMMamMu peabwinTanuH,
[PeAYCMAaTPHBAIOLIMMH!

1) npoBeneHue  aKTHBHpPYIOEH
Tepanuy;

2) MIPOBEICHHE KOMILIeKca
peabHANTALMOHHBIX  MEPONpPHATHIA
10 BOCCTaHOBIIEHHIO JIMYHOCTHOTO H
COLIMAILHOrO CTaTyca IOJy4arelis
COLHANIBHBIX YCIYT;

3) OpraHU3aMo 3aHATUH
Gu3KyNBTYpOit  (NpH  OTCYTCTBUH
MEJULIMHCKUX POTHRONOKa3aHHit).

B CpOK,
onpene/eHHbIH
HHIHBUAYANBHOH
NporpaMmoi
fIONyYaTesis
COLMANBHBIX YCIYT

Yreepxnpaercs
MPHKA30M
MunucrepcTsa
COLHAJILHOIO
PasBUTHA H
Tpyna
Kamuarckoro
Kpas

OcHoBHOH  mepconan:  Bpad,
MEAMIHMHCKas  cectpa MM
HHCTPYKTOP-METOIHCT o
ajanTHBHOR bu3uyecKoH
KYJBTYpe.
Ilepconan  posoxeH
npod)ecCHOHANBHYIO
NOArOTOBKY M COOTBETCTBOBATE
KBaNH(HKALHOHHBIM
TpeOOBaHNAM, YCTAHOBJICHHBIM
st COOTBETCTBYIOLIEH
nipodeccun, CreuuanbHOCTH.
Hanuuue HEeOOXOHMBIX
HarsaHeX nocobuii  (Tabnu,
PHCYHKOB, KapT, CXeMm) Juii
OpraHu3auHM 3aHATHH;

HaNHYHe HeobOX0oAHMOTO
peabINTalHOHHOTO

HMETH

Ilokazarenu KauecTea:

Jilelit nonyuareneH
COLHANBHBIX YCHyT,
HOJTyYaromuX

ColpayibHbple YCIyru or

obero YHcia
nojtyyarenei
COLHATBHBIX YOIy,
HAXOASALIHXCS Ha
COLMATBHOM
ofcryRuBaHuY B

oprauuzauuu (%),
KOJIHYECTBO HAPYLUEHHH

CaHMTApHOrO

3aKOHOAATC/IbCTRA B
OTHCTHOM rony,
BBIABJICHHBIX npu

TIPOBEJICHUH  TPOBEPOK




HepHOIIH‘{HOCTB npeaocTaBICHUA

YCAYry:

[Ipenocrassercs 1o Mepe
BO3HHKHOBEHUS NOTPEOHOCTH.
EpyHuna  yCIyrH - [IPOBCHCHHE

OJIHOr0 MeponpusTHs - 1 yeiyra

o00pynoBanHs;

OTCYTCTBHE y  mojydaress
COLHANBHBIX yeayr
MEIHULIHHCKHX
APOTHBOTOKA3aHKH.

Bpemst peROCTaBIEHHA YCIAYTH
- 60 MuHYT.

(%);
YIOBJIETBOPEHHOCTD
nojtyyarenei B
OKAa3aHHBIX COLMANBHBIX
yenyrax (%e);
YKOMILIEKTOBaHHE
OpraHu3alyH
CrEeLHaTHCTaMH,
OKAa3bIBAIOLIMMH
COLHANBHBIE YCHYTH
(%);

NOBBIICHHE  Ka4ecTsBa
COUMANBHBIX YCIAYr H
3¢ PeKTHBHOCTH ux
OKa3aHuA
(onpenensiercss  MCXOIA
U3 MEpPONPHATHH,
HAalpPaBJICHHBIX Ha
COBEpIIEHCTBOBaHHE
JeSTeHHOCTH
opraHu3aumu npH
MpeIOCTaBIICHHH
COLIHANIBHOTO
obcmyskuBanus) (%),
JIOCTYNHOCTH
NOSy4YeHUs COLHANBHBIX
yCIyT B OpraHu3auuu
OueHka  pe3ysibT4TOB
NpeOCTaBICHHA
COIUATIBHON YCITyTH:
ysenmuuenue M (WiH)
COXpaHEeHHE o
OTHOIIEHHUIO K YPOBHIO
IpenBLLyLIEro roxa
Ji{elzt7} noaydarenei
ycnyr, oOpaTHBLIMXCS K




NOCTaBIMKY
COLHAJIbHBIX YCIIYT,

yBeJIHUEHHE WitH
COXpaHeHHe KOJMYecTa
COLMANTBHBIX yeayr,
NOTYYaeMbIX OHHM
rony4areniem
COLHANBHBIX  YCAYT Y
NOCTABLIMKA

COLHANBHBIX YCIIYT.

7.3

Obyuenue HaBBIKAM
noBeAeHus B OBITY U
OOILIECTBEHHBIX
MecTax

Ob6ecneyenue o0y4eHus
nojgyyaresis COUMANbHBIX  yCIyr
HaBBIKaM caMoOOCITy)KMBAHHS,
BBITIOJTHEHHS IEMEHTApPHBIX
HKHU3HEHHBIX OBITOBBIX Onepauuii
(npurotoBneHue nuinM, yGopka
NOMELIEHUs, CTHpKa M  WLITOMKA

6enbs, YXOJ 3a OeNIOH U 00YBEIO,
NPaBUJILHOE pacxonoBaHue
HMEIOLIHXCSL (PHHAHCOBBIX CPElCTB
¥ T.J.), TOBERCHHIO B OHITY M
O0LIECTBEHHBIX MECTax,
CaMOKOHTPOMIO M IpyruM ¢opmam
OOUIECTBECHHOH! NesSTeNBHOCTH.
[MepuoauunocTs  mpemocTaBieHus
YCITyTu:

IIpenocrasisiercs no mepe
BO3HHMKHOBEHHS MOTPEGHOCTH.
EpuHHUA YCITYTH - IPOBEIEHHE
OJHOrO 3aHsTHA - | ycnyra

B CPOK,
onpeneNeHHbIH
HHIHUBHIYabHON
NporpaMMoii
HOMyqaTess
COLHaNBHBIX YCIIYT

Vr1Bepxnmaercs
TIPHKa30M
Mpunucreperpa
COLMAJIBHOTO
pasBUTHS  H
Tpyaa
Kamuarckoro
Kpast

OcnoBHol fIePCOHAITL:
CHELUHANHCT [0  COLMAIBHOM
pafoTe MM CHEUMANHCT IO
pabote ¢ cembed, MM
COUManbHBIA  mejaror,  Wid
CYpPIOIIEPEBOJIHK.
Hepconan  pmomxen
npodecCHOHANBHYIO
NOAFOTOBKY H COOTBETCTBOBATH
KBaNU(HKALHOHHBIM
TpeOOBaHUAM, YCTAHOBJIEHHBIM
Jid 1L COOTBETCTBYIOLIEH
npodeccu, crenuantsHOCTH.
Yenyra pazBuUBaeT y
noyryqarene COLHANBHBIX
YCHYT TIPAKTHHECKME HaBBIKH
camMo00CYKUBAHHSA, HOBENCHUN

HMCTE

B ObiTy u  OOMIECTBEHHBIX
MECTax.

CrenuanpHoe TEeXHHYECKOE
OCHAIIeHHE NOCTaBIIHKA
COLMATIBHBIX yeIyT
(oGopynosanue, nipruoOopsI,
anmaparypa W TJL).  He
Tpedyerces

Bpems npenocraBiieHHs YCIyry

Toxkazareny xayectna:

Jons nosyuarenei
COLMaNbHBIX YCIyT,
[OJTYHarOIUX

COUHAaNBHBIC YCIYIH OT

obuiero ymca
nosyyarenci
COHHAIBHBIX YCIYT,
HaXOMALMXCS Ha
COIMATBHOM
o0CITyKHUBAHMHK B

opranuzauuu {%);
KOJIMYECTBO HapylIeHHH
CaHHTapHOTO
3aKOHO/IATENBECTRA B
OTYETHOM roay,
BBISIBIICHHBIX pu
NPOBENCHHH TNPOBEPOK
(%o);
YIOBNECTBOPEHHOCTD
nony4arenei B
OKa3aHHBIX COLMAILHBIX
yenyrax (%);
YKOMILIEKTOBaHHE

OpraHH3auum
CTICUHMANIMCTAMH,




- 30 MuHyT.

OKa3bIBAIOLIUMH
couHansHbie yCITyru
(%),

NOBBIICHHE  Ka4YecTBa
COLMANBHBIX  YCAYT M
3¢ PeKTHBHOCTH ux
OKa3aHHs
(onpepenserca HCXOLs
u3 MEepONpPUATHH,
HarpaBieHHBIX Ha
COBEpIICHCTBOBAHHE
JeSITeNBHOCTH
OpraHu3alyy npH
NPEAOCTaBACHHH
COLHAJILHOTO
obciyxusanus) (%);
JIOCTYIHOCTh
MOAYUCHHUS COLMANBHBIX
YCIIYT B OpraHU3auuy
QOuenxa = pe3ylibTarToB
NPEeROCTABIICHHA
COUMAIBHOM YCIIyTH:
yeenuuende W (uim)
COXpaHEHHE Io
OTHOINEGHHIO K YPOBHIO
fipebIIyIIEro roga

JIONH noyryyarenei
ycnyr, obparuBuiMxcs K
NOCTaBIIHKY
COUHANBHBIX YCIIYT;
YBENUUCHHE 201171
COXpaHeHHe KOJIHYECTBa
COLMATBHBIX YCIIYT,
HONTy4aeMbIX OHUM
nojryyarenem

COUHaNBHbBIX yCIyr y




nocTaBlIMKa
COUMAJILHBIX YCIIYT.

7.4

Oxazasne NoMOHIH B
00y4eHHH HaBhIKaM
KOMITBIOTEpHOH
rPaMOTHOCTH

Vcnyra NpeaoCTaBaacTCA
OJIyyaresito COUHalbHBIX YCIyr C
YUeTOM HOTp€6HOCTH OKaspiBacrTea
noMolus B O6y‘ICHPlH HaBbLIKaM
KOMHBEOTepHOf;I rpaMOTHOCTH, B TOM
YHCJIE OBJIANCHUIO JJICMEHTAPHLIMH

OMNEepaLMIMHE: BIUTIOYEHHE U
BBIKITIOYEHHE KOMITBIOTEPa, BHIXOJ B
cetb  "Hurepuer", pabora ¢

NEKTPOHHON MOYTOH W JpyrUMHu
ob1epacnpocTpaHeHHBIMU

KOMITBIOTEPHBIMH  TIPOrPaMMaMy;
couuanbHas yenyra
IPENOCTaBIISETCS TOJTYYaTEIO

COLMANIBHBIX YCITyr jubo rpymme (5
- 8 uenogek).
HepuoanaHocTh
YCHYTH:

Yenyra npepocTaBiseTcs niaTh pas B
Henemo, Kype - 15 auei.

Epunuua  ycnyrd - IpOBEACHHE
OJTHOTO 3aHsTHA - | yenyra.

OpeHOCTABNCHUA

B CPOK,
ONpeneneHHbIA
HHIHBHIYAJIBHON
porpamMmont
noJtyvaTens
COLMAaNBHBIX YCIyT

Yreepxnaercs
IPHKA30M
MunscrepcTBa
COUHANIBHOrO
pasBUTHA u
TpyAa
Kamuarckoro
Kpast

OCHOBHOH TMEepCOHAL: YHHUTENb
WIIH HHYKEHEP-IEKTPOHHK
(aneKTpOHHK).
Ilepconan  nosmxen
npoecCHOHANIBHYIO
IIOArOTOBKY M COOTBETCTBOBATH
KBATH(HKALHOHHBIM
TpebOBaHUAM, YCTAHOBJICHHBIM
Juis COOTBETCTBYIOLIEH
npodeccud, CeLHaIBEHOCTH.
CoruanbHas yeayra
APEIOCTABAAETCS [0 MECTY
NPOMKHUBAHHS noyyvaresns
COLUHANBLHBIX YCIYyr B ciyvae
HanH4IHs B OpraHM3aluu
COUHMANIBHOIO  OOCITYXUBAHMUS
KOMITBIOTEPHOTO Kitacca.
Oxa3zaHue COUHMaNbHOH yCIyru
JIOJDKHO ~ OCYIHECTBIATBCE €
cobmopenueM TtpeboBaHuit u
npasun [TOXKAPHOH
GesonacHoCTH, CaHHTAPHO-
TUrMeHHYecKuX TpeboBaHuii.

HMCTD

CrieunansHoe TEXHHYECKOE
OCHALLICHHE MIOCTABLUHKA
COLHANBHBIX yeyr
(obopynosanue, npuGopst,

anr@aparypa 4 T.1.)
Bpems npenocrarneHust yeiuyrua
- 45 MHUHYT 32 OAHO IIOCEIHEHHE.

ITokazareny KauecTna:

Jonst nojyyarenei
COLMABHBIX YCIIYT,
MOJEYYArOIIHX

COUHAJIBHBIC YCIIYTH, OT

ob1ero ypcna
nosyuaresnei
COLIHATBHBIX YCIyT,
HAXOIAIIHXCH Ha
COIMANbHOM
ofCTyKHUBaHHH B

oprauuzanuy (%);
KONUYECTBO HapyuieHHH

CaHUTAPHOTO

3aKOHOAaTe/ILCTBa B
OTHECTHOM rony,
BBIABJICHHBIX npu

NPOBEIAEHHH TIPOBEPOK
(%%);
YAOBJIETBOPEHHOCTE
nosiydarenei
COHMAJBHBIX YCOyr B
OKa3aHHBIX COLMANBHBIX
yenyrax (%);
YKOMILUTEKTOBAHHE
OopraHM3aluu
CIIEUHMATTHCTAMH,
OKa3bIRAIOIHHMH
COLUANILHBIE
(%);
MOBBIIIGHHE  KayecTBa
COUMAJIBHEIX YCAYT H

s dexrusHoCcTH HX
OKa3aHMA

YCRyri




(onpepensercad  MCXOHA
u3 MeponpuaTHi,
HanpaeJeHHbIX Ha
COBEpHICHCTBOBAHHE
JEeATENbHOCTH
OpraHusalHu TIpH
NpeIOCTaBACHHU
COLHAIIBHOIO
obcnyxuBanus) (%);
Ouenka  pe3yJsTaToB
NPeOCTaBACHHA
COUMANBHON YCITYTH:
peleHHe npobiem
KOMMYHHKATHBHOI'O
Xapaxkrepa B pe3ynbrare
B3aUMOJACHCTBHA c
NIOCTaBIIHKOM
COHMATBHON YCIIYTH.




5. CTaHIlapT COUHAJIBHBIX YCIIYI B HOJIYCT&IJ;I/IOHapHOﬁ (popMe CONHAJIBLHOIO O6CJIy}KHBaHI/ISI B COLHANIBHO — MEHIMHCKOM OTACICHHH,
IIpeOCTABIIEMBIX TOCTABIIMKAaMH COLMAIBHBIX YCIIYT B Kamaarckom Kpac

Ne HaumeHnoBanue Onuicanye COUHaNbHOH yCIIyrd, B Cpoku [Monymeroi YenoBus peaocTaBieHus TMokaszaTeny Ka4ecTpa U
n/m | couManbHOHN yCiayru TOM yuciie ee 06beM npe/oCTaBJIeH s HOpMAaTHB COLHATBLHON YCITYTH OlLIEHKA PEe3YNILTATOR
CoOUHANbHON (uHAHCHPOBaH NpenoCTaBICHHA
yeIyru ast COUMATBHOM YCITyTH
COLMATBHOH
YCIYTH, PYO.
1 2 3 4 5 6 7
1. CounanbHo-6bITOBBIE YCJIYIH
1.1. | OGecneuenue B cpok, | Yreepxaaercs | OCHOBHOH nepconai: | Ilokasarenu KayecTsa:
o o . ObecnieyeHHe TUIOMAABIO JKHIIBIX . i OHKA%0 SABe Y IOIH N ons I aTencil
IUIOMa b HKHITBIX . onpeneneHHbIH HKa30M e ui JICHHEM, | - G o)) eneit
LHaRbio | (crianpHBIX) NIOMELIeHUH B pen N p AYIOHIHE . ’ . ¥
NOMELICHUH HHIHBHAYANBHOH MHUHHCTEPCTBA | COLMAIBHBIN paboTHHK, | COUMAIBHBIX YCITYT,
COOTBETCTBHH C HOPMATHBAMH, » J
COOTBETCTBUH nporpamMmoi COLMANBHOrO | CHENMaTMCT MO  COLMANBHOH | MOJIyHatoHx
e HHB YTBEPAGICHTTBIME MpHIAsOM | a A3BHTHSA u | pabore coupanbHbie YOIy
‘B CHHBIMU oJfyyaTens 1%} . HanbHbIC YCII oT
YTBOPAUL MunucrepcTsa COLHATBHOTO i p p H yemyrd,
HOpMaTHBaMH COLMANBHBIX YCIIyTr | Tpyna [lepconan  jpoimken  uMeTh | obwero yucia
pasguTusl W Tpynda Kamuarckoro N
Kamuarckoro | npodeccHOHaNbHYIO nonyuaresne
kpas. [Ipepocrasienue IMIOCLIEANH
. Kpast MOArOTOBKY ¥ COOTBETCTBOBATH | COLMANIBHBIX YCIYT,
KHIBIX TIOMEIIEHHH I OJHOro
KBANH(UKALHOHHBIM HaXOIHXCH Ha
noiyyaTens COLMAaNbHBIX YCIyr -
omHa yeyTa TpeGOoBaHUAM, YCTAHOBIIEHHBIM | COLMAIBHOM
) ISt COOTBETCTBYIOIIEH | 0OCHy >KUBaHMU B
[pepocraBsienye NIOMEHIESHHUS o
npod)eccuH, CHEIHANILHOCTH. opranmzanuu (%);
OHOMY TMOJNy4YaTemio yciIyr B
[Tomermenus  obecneuuBaroTCs | - KOJIUECTBO
OpraHH3aLHI0 COLIHATILHOTO CTOMAMH  GCTCCTBOHHOIO S—
cH MH €CTECTBEHHOrO H | HapyuleHnH
obcnyuBaHUs - OJIHA yCiyra py
HCKYCCTBEHHOTO OCBEIIEHHMS, a | CAHUTApHOTO
TaKKe cobnioficHUeM | 3aKOHOIATENLCTRA B
napamMeTpoB MUKPOKIHMATA OTYETHOM roay,
[poaomKUTENBHOCTE OKa3aHMsl | BBISBICHHBIX TpH

YCIIYTH 5 MHHYT.

MPOBE/ICHUH MPOBEPOK
(%);

- YHOBIETBOPEHHOCTH
nosyvaresneH
COUMANBHEIX YCIyr B
OKa3aHHBIX COUMANBHBLIX

yeayrax (%o);




- YKOMIUIEKTOBaHHOCTb
OpraHu3aLHH
CrIeLHATMCTaMH,
OKAa3bIBAIOIUMH
COLMaNIbHBIE yCIyrH
(%0);

- TIOBBILICHHE Ka4ecTBa
COUMAJIBHBIX YCIYr H
3¢ PEeKTHBHOCTH 1194
OKa3aHus
(onpepensercs HCXOAsS
H3 MEpOTPUATHIA,
HANpPaBJIEHHBIX Ha
COBEPLUCHCTBOBAHHE
JESTeNbHOCTH
OpraHu3auMu npU
NpeaoCTaBIeHHH
COLIMAIbHOTO
obciyxusauus) (%);

- JOCTYHHOCTD
TMOMY4EHHS COLIMANIbHBIX
yeiayr B OpraHH3alMd
(BO3MOXKHOCTH
CONPOBOKACHUSA
noxyvarens
COUHABHBIX YCIYT TPH
NepPEBHKCHUU 1o
TEPPUTOPUH
opraHu3auMu
COLMANIBHOTO
06CITyKHBaHHUS, @ TAKKE
fpH [OJI30BaHHU
YCITyraMmH;
BO3MOXKHOCTb s
CaMOCTOSTENBHOTO
o0cily)KHUBaHHS, BXOJa,




BBIXOIa K NEpEMELUICHHA

BHYTpH TaKoi
opraHuzauud (B TOM
YHCIIC st
HepeBUKEeHUS B

Kpecnax-KoysIicKax), s
OTABIXa B  CHISYEM
TIOJIOKEHUH, A TaKKe
JIOCTYITHOE pa3MelleHHe
obopypoBanus U
HocuTenei;
nybnuposanne
TEKCTOBBIX  coobmeHuit
rOJIOCOBBIMH
COODIEHUAMY,
OCHAIICHHE
YUPEIKACHHUSA
COLMANBHOTO
O0CITyKMBAHUS
3HAKaMH,
BBITIONIHEHHBIMH
penbeQHO-TOUSHHBIM
uIpugTomM Bpaiins,
O3HAKOMJICHHE €  HX
NOMOUIBIO C HAMITHCAMH,

3HAKAMH H HHOH
TEKCTOBOH
undopmanuei,

HaamucsMHd  H (unn)
CBETOBBIMH CHPHAIAMH,

UH(OpPMHUPOBaHHE 0
NPeICTaBAsSeMbIX
COLHMAJIbHBIX YCIIyrax ¢
HCIIONB30BAHUEM

PYCCKOFO  JKECTOBOTO
A3blKa (CypAonepeBoja);




OKa3aHHE MHBIX BHUIOB
[OCTOPOHHEH IMOMOIH

(%).
OueHka  pesyJjLTaTOB
TPEXOCTABJICHH
COLMaNbHOMN YCIyTH:
- peuieHHe OBITOBBIX
npobsieM B pesynbrare
B3aUMOHEHCTBHS c
TOCTABUIMKOM
COLMANIBHOH YCIIYTH.

1.2 Obecneyenue Ob6ecrieyenue nocrenbHeMY | B CPOK, | YTBEepaKHaeTCH OCHOBHOM TIEPCOHA: CecTpa- ToKasaTesiy Ka4ecTsa:
MATKHM HHBEHTApeM | PHHAIIOKHOCTAMH, MONOTEHUAMH | ONPEACHCHHbIH | MpUKasoM xosfiika  WAM  CawWTapka | - omA  momysaTeneii
(onexmoii, 06YBBIO, | OCYUIECTBISETCS Ha BpeMs | MHIMBHIYATbHOH | MHHHCTEPCTBA | (onony sy COLHANEHEX  YGIyT
HATENBHBIM  GeNbeM | NPeIoCTaBIICH S MONyYaTeNmo | NpOrpamMMon COUMATBHOTO | oo o eonbtbiif MepcoHan: nonyqaromux A
u TOCTENBHBIMH | COLMANBHON  YCIyrd Ha  BpeMs | NOydaTess pasBHTHS W "

MPHHAIEKHOCTAMH) | MPOKMBAHWS B OPraHHM3alMH | COLMAIBHBIX YCIYT | TPYAa 31;&:1(1;)}:01;1:1& areﬂimaﬂorg (c)cgm;a;;mme ycnyf{}:ci';
B COOTBEICTBHH C | COUHMANLHOTO  OOCIHYXHBaHHS B KamyaTckoro caagmelfljmé LB MALIMHHCT nonmyqa"reneﬁ
YTBEPIKIEHHBIMH COOTBETCTBHH c HOpMaMH Kpas o CTHpK’e 0 DEMOHTY | COUMANBHBIX  YCAyT,
HOPMATHBAMH MAaTepPHaILHOTO obecrieuenws, T ONEXKIBI, | HAXOMALXCS Ha
i’/{mepme“““““ TpHKA3OM caHHTapka, caHuTapka (C | COUHMAIBHOM
MHHCTCPCTBA COLHAABHOTO yHKUIMAMHI Ganmpupr), | O6CITyKUBAHHH B
passutus M Tpyna Kamuarckoro meauuuHCkuli  aesundexrop | opranusaumn (%);
kpas ot 07.11.2014 Ne 997-m «O6 ik fe3ueberTop. _ KOHYECTBO
YTBEPIKACHHH HOpMATHEOB [lepcoman JomKeH HMETh | HapymieHui
ofecrieueHus MATKHM HHBCHTApeM HPOPECCHOHATHHYIO CAHUTAPHOTO
NOTyHaTeNIcH COLMANBHBIX YCIyT B TIOLTOTOBKY ¥ | 3akoHOmaTeNbCTBA B
ograﬂusauuﬂx COLMAIEHOTO COOTBETCTBOBAT OTHETHOM romy,
% CITy>KUBAHHI. KBANU(MHUKAMOHHBIM BBISBIICHHBIX npu
CPHONMHHOCTb NPEAIOCTABICHIA TpeGoBanuaM, TNPOBENEHUH  TIPOBEPOK
COUHMATLHOH yCITyTH: YCTAHOBJIEHHBIM s | (%)
10 5 pa3s B HEJIEMO Ha [IEpHOL COOTBETCTBYIOLIEH - YOOBJIETBOPEHHOCTH
NpOKUBAHMA B OpraHH3aLH npodeccuH, CeLHATEHOCTH. nosTyvareneii

COLHANBHOro 0OCTYKHBaHHA.
Msarkuit  WHBEHTaph, HMEIOWUH
MOBPEIKACHHUA, ITOTIEHKUT PEMOHTY.

ObecneueHune OLEKIOMN,
HatenbHbIM Genbem, 00yBBIO #
[TOCTENIEHBIMHU

COLMANBHEIX YCIYr B
OKa3aHHBIX COLHANIBHBIX
yenyrax (%);




Epunaunia counansHoH yemyru:

[penocrasneHue HIIH cMeHa
KOMITJICKTa OIEXKAPI, 0byey,
HATEeNBHOTO 0Gelbd, TOCTENHLHOrO
Genpst  ANA  OQHOTO  HOJMYYATEIS

YCIIYT B CYTKH - | yenyra

NIPUHAUICKHOCTAMH,
COOTBETCTBYIOLIUMHU
CaHHWTAPHO-THIHEHHYECKHM
HOpMaM ¥ TPEOOBaHHIM.

Crienpanssoe OCHAILUEHHE
[TOCTABLIHKA COLIHANBHBIX
YCIyT:

KIaioBsie, Oenpeppte  JUid

ypcroro Oenbs, OenbeBpie s

rpasHoro  Oenbsd, CTEIIANH,
kadbl JUTSt XpaHeHHs
ONIeX/Ibl, HATeNbHOro Oenbs,
oOyBH W

TeNeHKH, Kopoba H MEmIKH
Uit TPaHCHOPTUPOBKU

OJEeXBl, HaTeabHOro Oepd,
o0yBH M rocTensHOro Genss,
[payedHoe, CYLIHIBHOE U
riajwibHoe  obopynoBaHue,
6riToBBIE TPHOOpPE! (HIBeliHbIE

MAIIHHBI, YTIOTH,
OTIApPHUBATEN ),

ne3uH(eKMoHHas  Kamepa,
MOIOIIHE u

JIEe3NHPUIHPYIOUINE CPENCTBa,
creuHanLHas ofexaa.

Bpems ucnosnHeHus yCInyrd —
20 Mun.

- YKOMIUIEKTOBaHHOCTH
opranu3agud
CTICHHANTHCTAMY,
OKa3pIBaAOII MU
COHAJIBHBIC
(%),

- TIOBBIIICHHME KaudeCTBa
COUHMANBHBIX YOIyl H

YCIIyTH

3¢ QexTHBHOCTD HX
OKa3aHHs
(onpepensiercss  HCXOHS
u3 MEPOINPHUATHH,
HafpaBIeHHBIX Ha
COBEPIICHCTBOBaHHE
JESATENBHOCTH
OpraHu3aluu npu
NPeIOCTABICHHH
COLHAJIEHOrO
obcyxusanusn) (%6).
Ouenxka  pe3ynbTAaToB
NPEeOCTABICHUS

COLMANBHOH yCoIyrt:

- peuieHHEe OBITOBBIX
npobieM B pe3yiabTaTe
B3aUMOJCHCTBHA c
[IOCTaBLUIHKOM
COLUMAIBHOH YCIyrH.

1.3. Opraﬂnsaum Aocyra M OTHbIXa, B TOM HHUCIIC obecrnieuenue KHUTAMH, XKYpHAJIaMH, razeraMy, HaCTOJIbHbLIMH HIpaMH

1.3.1 | Opranuzanus u | Ilposesenue pasHooOpasHbix BuaoB | B cpox, | Yreepxknaercs | OcHOBHO# nepcoran: | HHokazarenu kagecTsa:
NIPOBEJICHHE COLIOKYJIETYPHOH  JESTENBHOCTH; | ONpeeneHHbIH DPHUKa3oM BOCHHTAaTeNb MM COUMIBHBIA | - Jond  monyudarenc
KYJIbTYPHO- pacLiupeHue ofero M | HHOMBULYyIBHOH Mumnwmcrepcrsa | negaror, HIIH | COLMANBHBIX YCIIYT,
pazBieKaTeNbHOH KYJBTYPHOIO Kpyrosopa. nporpamMmoit COLHAIBHOIO | KyJBTOPraHH3aTOp, WIH | HONMyYaroLHX
[IpOorpaMmbl Op[‘aﬂl/liia[llflﬂ COUHOKYJIbTYPDHBIX | NOXYy4aTesst pasBUTHI H | CIICHHUAITHCT 1o COLIHANBHOH | cCouHanbHbIC ycayry, or




- paspaboTKa CLEHApHS KYJIBTYPHO-

MaccoBOTrO MepONpHATHS,
npa3HHKa;
- [OArOTOBKA PEKBH3HTA,

NOOWIPUTENBHBIX  Tpu3oB (IO
HEOOXOAHMOCTH);

- odopmiieHHe MeCTa NPOBEACHHS
MeporpusTHs (110 HE06X0AUMOCTH);
- IPOBEJIEHHE MEPONPHATHS;
Opranusanys KPYKKOBOH
(xkny6Hoit) paboTsl:

- paspaboTka TEMaTHKH M IUIaHa
3aHATHI, HHCTPYKUMH MO TEXHHKE
6€30MaCHOCTH BO BPEMs 3aHATHH;

- MOJrOTOBKA HEOOXO0AUMBIX
PacxoIHbIX Marepuanos  Ajs
opraHuzaluy paboTsl;

- TIpOBEJEHHE 3aHSTHI B
COOTBETCTBMM C rpaukoM H
I1aHOM paboThi;

- TOOrOTOBKAa BBICTABOK paboT
KTHEHTOB B COOTBETCTBHH C IJIAHOM
paboThl YupexIeHus H KpYyxXka
(xry6a).

VYemyra npepocTaBisercs 10 2 pas B
HeJeso.

Enuxuna yomyra:

Kamuarckoro
Kpas

IMepcoHann  JOJKEH  HMMETHh
npodeCCHOHAIBHYIO
NOArOTOBKY M COOTBETCTBOBAThH
KBATH(UKALHOHHLIM
TpeGOBaHHAM, YCTAHOBIICHHBIM
st COOTBETCTBYIOLIEH
npodeccuy, CeUHaIbHOCTH.
IpepocrapneHue KoM(QpOPTHBIX
¥ 0GOpYZOBaHHBIX MOMEIICHUH
JUTSL OTZABIXA ¥ JOCYTa.
ITomemenuss  obecneunBarOTCs
CHCTEMaMH €CTECTBEHHOIO H
HCKYCCTBEHHOTO OCBELIEHHS

Opranuzanus jJocyra
(Mpa3mHUKH,  OKCKypCHH M
Ipyrue KYyJIbTypHEIE

MeponpusaThs), (GopmupoBaHHe
MO3UTHBHBIX HHTEPECcOB (B TOM
ypcie B cepe Jocyra) JOJKHBL
6BITH - HampaBJieHsl Ha
YIIOBJIETBOPEHHE

COLMOKYJIFTYPHBIX H AYyXOBHBIX
3anpocoB nonyvaresnei
COLIHAJIBHBIX YCIIYT.
Cnoco6GCTBOBATh  PaCIIMPEHHIO
obuero u KYJIETYpHOIO
kpyrosopa, cdepbl 0OwIEHHS,

nonyvareiei
coUHaNBHBIX YCIIYT,
HAXOISALHXCS Ha
coUHanbHOM
obcTy>KuBaHHH B
opranuzauuu (%),

- KOJIMYECTBO
HapyLieHHH
CaHWTapHOTO
3aKOHOAATENIECTBA B
OTYETHOM roRy,
BBISBIICHHBIX npu

NPOBEJCHHH IPOBEPOK
(%);

- YHOBJETBOPEHHOCTH
nomay4arenet
COHMANBHBIX YCAYr B
OKAa3aHHBIX COLMANIBHBIX
yenyrax (%);

-  YKOMIUIEKTOBAHHOCTh
Oprasu3anum
CHELHATUCTAMH,
OKa3bIBAIOHIUMH
COHHaNBHbBIE YCHYTH
(“%);

- IOBBILICHHE KayecTBa
COLMANIBHBIX YOIyl H

1 yeiayra s noJTyJarens MOBBILIEHHIO TBOpYecKo# | addexTUBHOCTE HX

COLIMATbHBIX YCIYT MO0 JU1sl FPYIHib aKTHBHOCTH nosny4aresei | OkazaHus

niofiydaTeNeil CoLHaNbHbIX yeIyr — 1 COLHAIBHBIX yenyr, | (onpenensercs  HCXOAs

MEpOTIpHATHE. NPHUBJICYEHUIO MX K YYaCTHIO B | H3 MEpOTNpPHATHH,
npa3JHUKaX, COPEBHOBAaHMAX, K | HANpaBJCHHBIX Ha
aKTHBHOH KiyOHOH ¥ | COBEPIIECHCTBOBAHHE
KPYKOBOH pabore, K | JesTenbHOCTH
TIPOBEACHHIO JIpYTHX | OpraHu3ailty npu
KYJIETYPHO-0CYTOBbIX PEI0CTaBICHHH




MEPONIPHATHH.
Bpems ucnonHeHus yciuyru — 2
yaca.

COLIHANBHOrO
obcnyxusanug) (%);

- JIOCTYITHOCTE
HOJNYYSHHS COLMATIBHBIX
YCAYr B OpraHH3alyd
(BO3ZMOXKHOCTH
COTIPOBOXK/ICHHS
noNy4yaTens
COUMANIBHBIX YCIYT TIpH
NepeABHIKEHHH o
TEPPUTOPHH
OpraHu3aIMu
COLMATBHOTO
OOCYKUBAHMS, 8 TAKKE
npH NOMB30BAHMH
YCAYramu;
BO3MOXHOCTE s
CaMOCTOSITEITLHOTO
obcmyKHBaHHS, BXOHA,
BBIXOJIA U NEPEMEILCHHS

BHYTPH TaKoH
opranuzatyd (B TOM
qHCTe IyTst
[IEPENBIIKCHHS B

Kpecnax-KoascKax), s
OTOBIXA B CHASYEM
NONIOKEHHH, a4 TakKe
JOCTYTHOE PasMelieHue
obopynosanus U
HocuTeneit;
JtybnuposaHue
TEKCTOBBIX Ccoo0ueHmH
FOJIOCOBBIMHU
COOOIEHUAMH,
OCHALlIEHHE
YHPEIKICHHS




COLUATIBHOTO
obcayuBaHNA
3HAKaMH,
BBINOJIHEHHBIMH
pensedHO-TOUCUHBIM
pudToM bpaiins,
O3HAKOMJIEHHE C HX
[IOMOIIBIO C HAIITHUCAMH,
3HaKaMH U HHOMH
TEKCTOBOH
uudopMaLueH,
HagndcamMu W (Wn)
CBETOBBIMH CHTHAJIAMH,

uHQOPMHpPOBaHHE 0
NpeICTaBIAeMbIX
COLMANIBHBIX YCITyrax ¢
HCIIONIB30BaHHEM

PYCCKOr0  KECTOBOTO
A3bika (Cyprornepesona);
0Ka3aHW¢ WHBIX BHIOB
MOCTOPOHHEH IOMOIUH
(%).

OueHka  pesyJIbTaTOB
NpeoCTaBICHMA
COUHANLHON YCIIyru:

- peuieHHe OBITOBBIX
npobnemM B pe3yabTaTe
B3aUMOJEHCTRHI c
MOCTABLIMKOM
COLMANLHOH YCIIYTH.

13.2

Ipenocrasienue
[edaTHhIX  H3NaHUM,
HACTOJIBHBIX HI'P

Venyra coctodt B ofecnedeHud
MHBEHTAPEM [UIS HACTOJIbHBIX HIp
(LAIIKY, WaxMaThl H Jp.) ¢ y4ETOM
MHIMBHYANbHON noTpeOHOCTH
nosiyuarenss B JAaHHOM  BHIE
COLMAIbHON YCIIYyTH,

B CpOK,
onpeseneHHbIH
WHIMBHAYATBHOH
nporpaMMou
nonayvarens
COLMANBHBIX YCIyT

Yreepxknaercs
MPUKa30M
MusnucTepcTBa
COLMAIIBHOIO
pa3BUTHA H

Tpyna

OcHOBHO#H fepcoHaL:
BOCHHTATEND WM COLMANBHBIN
fieAaror, WK
KYJIETOPraHu3aTop, HITH
6ubnHoTeKaps.

IlepcoHan  JODKEH  UMETH

[TokazaTeny Ka4yecTra:
- JoAs Tnomyvarenei

COLHANIBHBIX YCIIyT,
NIOJTYHAIOLIMX

COLMaNbHBIE YCIyTH, OT
obiero ygucaa




OnHo  obecneyeHne — KHHAIMAMH,
JKypHAJlaMy, raseTaMM, WIpam B
JleHb ONHOTO noJryyarens
COHMAJILHBIX YCIIYT - O[HA yCIIyra.
KrwkHeiit GoBN - He MeHee 1 KHUTH
Ha OJHOIO TOJIyYaTeNs COLMaNIbHBIX
YCIIYT, MOAMHUCKA - HE MEHEe YeM Ha
5 skypHayioB (raser), HajMuyue He
MeHee 5 KOMIUIEKTOB HAaCTOJIbHBIX
Urp Ha 100 nogydareneit
COLMANBHEIX YCIIyr, He MeHee |
TENEeBU30pA Ha ITAK.
TeproOHYHOCTL  NPEJOCTaBICHHSA
YCIIyTH

Vestyra npepocTapisieTcs A0 5 pas B
Hepnenmo, 1 pas B AeHb

Envrmna yermyru: '

1 ycmyra — 1 Beigaua OIHOMY
TIOJyYaTeNtO COLHMAIBHBIX YCIIYT.

Kamuarckoro
Kpas

npodecCHOHANBLHYIO
HOJIFOTOBKY n
COOTBETCTBOBATh
kBaJinUKaLHOHHBIM
TpebOBAHHUAM,
YCTAHOBJICHHBIM Ut
COOTBETCTBYIOLEH
npodeccHy, CnelnanbHOCTH.
IIpenocrasiieHue
KOM(OPTHBIX U
06OpY/IOBaHHBIX TIOMELUEHUI
IUTA OTABIXA M A0CYyra.
IMomeuenus obecneurBaroTCs
CHCTEMaMH EeCTeCTBEHHOINo H
HUCKYCCTBEHHOTO OCBEUIEHHS.
CrenyanbHoe  TEXHHUYECKOE
OCHAIIICHHE NOCTaBIIHKA
COLMAIBHBIX YCIIYT: CTEJUTaXH
JUIS KHHT, KHIDKHBIE HIKadsl,
cToN pabounii hilt:
CHEUMANKCTOB, cToN paboyvuit
Ha JIBYX YENOBEK, CTyJbd
JKECTKME, CTYabsi OQUCHBIE,
yacel, WTOpHl  (PKANIIO3H),
cHCTeMa KOHAHWLMOHUPOBAHHS
BO3YyXa, CTON,
afanTHPOBaHHbIH S
HHBAJIUIOB-KOJISICOYHHKOB

TIpONOmBKUTENBHOCTE
OKa3aHHs YCJIYTH — 5 MMH.

nonyvarenel
COLIMANIBHBIX YCIyT,
HaXOJSIHXCS Ha
COLHATBHOM
obCayKUBaHAH B
opraumzaud (%);

- KOJTMHECTBO
HapyIIeHHH
CaHUTAPHOIO
3aKOHOHATENLCTBA B
OTYETHOM rouy,
BBIABICHHBIX NpH

NpPOBEICHHU  NIPOBEPOK
(%);

- YIOBICTBOPEHHOCTH
noJyvaresneH
COLMANBHBIX YOIy B
OKA3aHHBIX. COLMANBHbIX
yenyrax (o);

- YKOMIUIEKTOBaHHOCTD
OpraHusaLyH
CREHUAJIUCTAMH,
OKa3bIBAIOIMMH
COLHANIBHEIC YCAYIH
(%);

- NOBBIUEHHE KAYeCTBA
COLMANBHBIX YCHIYyr H

3¢ PEeKTHBHOCTD X
OKa3aHusA
(onpenensercd  HCXOnA
M3 MEpONpHATHH,
HAaTPaBleHHBIX Ha
COBEPILCHCTBOBAHHE
JICSTEIBHOCTH
OpraHu3aLmu NpH

HpeROCTABICHHMH




COLHANIEHOTO
obcnyxupanus) (%);

- JOCTYHOCTE
NONYYEHHs COUHATBHBIX
YCAYT B OpPraHu3aty{
(BO3MOXKHOCTH
COTIPOBOIKACHHS
noxyyaTens
COLIMANIBHBIX YCIIYT TIpH
fIepeARKEHHUH no
TEPPHTOPHH
OpraHu3aluH
COLIMANIBHOTO
06CTyKUBaHUA, a TAKXKe
npu MOJB30BAHUH
yCIIyraMuy;
BO3MOXHOCTE i
CaMOCTOSTENBHOTO
obcnyxuBanuA, BXOJA,
BBIXOJIA U NepeMetIeH A

BHYTpH TaKoH
opranmzauuu (B TOM
qUCIIe s
nepeABHKEHH B

Kpecax-KoJsicKax), st
oTmpIXa B CHIOMYEM
MOJIOKEHMH, a TaKKe
JOCTYITHOE Pa3MeLleHHe
obopynoBaHus %
HOCHTENEH;
DyGnupoBaHue
TEKCTOBBIX COOOLIEHHUI
rOJIOCOBBIMH
COODIEHHAMH,
OCHAILCHHE
YUPSIKACHHS




COLMAanBHOTOo
obCnyRUBaHHA
3HAKaMHu,
BbINOJIHEHHBIMH
penbedHO-TOUETHBIM
wpudTom bpaiins,
O3HAKOMJICHHE C UX
MOMOIIBIO C HAAMHCAMH,

IHAKAMU ¢ HHOH
TEKCTOBOH
uadopmatue,
HagmucamMH M (Win)

CBETOBBIMH CHTHaNaMH,
uH(pOpMUpOBAHHE 0
IpeNCTaBIsIeMbIX

COIHANBHEIX YyCIyrax ¢
HCIIONB30BAHUEM

PYCCKOTO  JKECTOBOIO
SI3BIKA (CYpaONepeBoia);
OKa3aHHe MHBIX BHIOB
[IOCTOPOHHEH TOMOLIH

(%).

OueHka  pe3y/ikbTaToB
HpEOCTaBJICHHS
CONMANBHON YCITyTu:

- pemieHHe OBITOBBIX
npobiieM B pe3ylbTare
B3aUMOMEHCTRYS c
MOCTaBLIMKOM

COLMANBHOM yCIIyTH.

Oxazanue NOMOLIH B

1.4 Okaszanue mnoMomM nomydaremo | B cpok, | Yreepxnaercs | OcHOBHOH nepconai: | ITokasarenu Kayecrna:
HAMUCAHUM  THCEM, | COUMANBHBIX YCIyr B HANMCaHHM, | ONpeNeeHHbIH NpHKA3OM coupanbHbil  paboTHUK  wnM | pons nosry4arenei
obpaiteHHH M | npouYTeHUH rmrceM JIMOO0 pasiuYHBIX | HHAUBHAYAIHLHOH MuHHCTEpCTBA | CHICUMAIKCT MO COUMAILHON | COIMANBHBIX YCHYT,
OKa3aHME MOMOINM B | JOKYMEHTOB [0Jl JHMKTOBKY U | MpOrpaMmoi coupanbHoro | pabore, WIH  3aBEAYIOLIHHA | NONYYaromnX
NPOYTEHHH IHMCEM H | NIPOYTEHHE HX BCIyX. fofAyqarens Pa3BUTHS U | oTneneHueM, WK | COLMANILHBIC YCIYTH OT
JIOKYMEHTOB IlepuoOAMYHOCT  PEAOCTABICHHs | COLMANBHBIX YCIYr | Tpyja HOPUCKOHCYJIBT. obuero HHCHa




COLMATIEHOH YCYTH:
ITo Mepe
notrpebHOCTH.
Enuuuia couuanbHOR YCIyru:
Tlomoms B HamHCaHHM  HJH
OpOYTEHHH OJHOTO MHCHEM2
(moxymenra) - 1 ycnyra.

BO3HUKHOBCHUA

Kamuatckoro
Kpast

ITepcoHan  OODKEH  HMETh
npod)eCCHOHANIBHYIO
HOArOTOBKY W COOTBETCTBOBATH
KBTHPHKALHOHHBIM
TpeGOBaHMAM, YCTAHOBIEHHBIM
Ui COOTBETCTBYOLIEH
npocdeccHy, CneurMaIbHOCTH.
ObecneueHue,

KOH(UACHIHANBLHOCTH
uHOpMaLIUH.

CrneuuanbHoe OCHALICHHE
TNOCTABILMKA COLHANBHBIX

YCIIyr: PacxoiHble MAaTepuasibl
(kaHuenApcKHe  TOBaphl B
COOTBETCTBMHU C HOPMAaTHBAMH).
Bpems npenocTaBieHHs
cOUMaNBHOM yoiryr — 20 MUH.

nonyuarenei

COUHANTBHBIX YCIIYT,
HaXOISLIHXCA Ha
COLMANBHOM

obCTYKHBaHHH B

opranuzaumH (%),
KOJIHYECTBO HAPYIICHHH

CaHHUTAPHOTO

3aKOHO/IATENIFCTBA B
OTYETHOM rony,
BBUIBJICHHBIX npu

NPOBENCHHH IPOBEPOK
(%);

YAOBAETBOPEHHOCTE
noyvarenei B
OKa3aHHBIX COLMANBHBIX
yenyrax (%);
YKOMIUIEKTOBaHHE
OpraHu3alH
CIIELHANIUCTAMH,
OKa3bIBAIOLIMMH
COLMANBHBIE yCIyTH
(%).

Ouenka  pe3ynbTaTOB
NPEHOCTaBNCHHUS
COLHANBHON YCIIyTH:
yBenuueHue M (HIH)
COXpaHeHHe no
OTHOHICHHIO K YPOBHIO
ApeABIEYLIErO roga
onu [oMy4aTeneH
yeryr, oOpaTUBILMXCH K
MOCTaBLIHKY
COLIHANIBHBIX YCIIYT;
yBENHUCHHE ehi

COXpaHeHHe KOJHYCCTBA




COLHaNTBHBIX YCIYT,
TIOJTY4aeMBbIX OHUM
foJIyyarenem
COLHMANBHBIX  YCAYT ¥
MOCTaBIHKA

COLMAIBHBIX YCIIYT.

2. ConnajinHO-MeHUAHCKHE YCJIYIH

2.1

Brinonuenue
npoueayp,
CBSA3aHHBIX c
oprasHusanyei
yXona,
HabmoneHueM 3a
COCTOAHUEM
3X0POBbHS
nogyyarenel
COLIHAIBHBEIX  YCIyT
(u3mepenue
TEMIIEPaTYPbi
apTepHanbHOro
JaBICHHUS, KOHTPOJIE
3a IpUEMOM
JIEKAPCTBEHHBIX
IpernapaToB)

Tena,

Iloprororka Mecta  BEINOJHEHHS
npouenyp, CBA3AHHBIX c
COXPaHEHHEeM 3JIOPOBhA HOydaTens
COLMANBHBIX  yoIyr (u3MepeHue
TEeMIIepaTyphl Tena, apTepHallbHOro
JaBlEHHN, H3MEpeHHe  IyJibca,
KOHTPOJIb 3a NIPHEMOM
JIEKAPCTBEHHBIX [IpernapaTos,
3aKanbIBaHMUS Kalejlb, HHBEeKIUH
BHYTPUMBIIICYHBIC,  TOAKOXKHBIE,
BHYTpPHBEHHEIE KanenbHULBI
(BBenEHME JIEKApCTBEHHBIX
TpernapaToB), AHTPOTIOMETPHH,
yacTora JbIXaHud, ybopka Mecrta
MPOBEEHHS NPOLEIYPEL).
Tlepuoguunocte  npegocTaBseHUA
YCIYTH:

Yenyra nipenocrapisiercs 10 7 pas B
HEAEMIO.

Enguuuua  ycnyru:  TpoBejicHHE
OnHOU POy B ORHOMY
[IOIy4aTeNi0 COLMATBHBIX YCIYr -
OJIHA YCHyTa.

B CPOK,
oTipeAceHHbIH
HHIUBULYANbHOH
nporpaMmoH
nosfydarens
COLIMAJTBHBIX YCHYT

Yrepxuaercs

NIPpHKa3oM

MusucrepcTea

COLIHATILHOrO
pa3BHTHS
Tpyha
Kamuarckoro
Kpas

H

OcHoBHo¥
METHIHHCKAS
METULHHCKAS
HpOLIeAYpHAL.
Hepconan  poymmxeH
npodeccHOHANBHYIO
MIOATOTOBKY H COOTBETCTBOBATH
KBATH(HKALHOHHBIM
TpeGOBaHMIM, YCTRHOBICHHBIM
Jist COOTBETCTBYIOLICH
npoeccus, CrieHUansHOCTH,
3Hanue COELMANIHCTOM,
OKa3bIBAIOLIMM YCIIYIY, NPaBi

fepcoHan:  Bpay,
cecrpa,

cectpa

HMETH

TeXHHKH 0e30MacHOCTH [IpH
BBIITOJTHEHHH npouenyp,
CBA3aHHBIX [ COXpaHeHUueM
3A0pOBLA nonyqa"z‘eneﬁ

COLIMANBHBIX yCIyr (M3MepeHue
TeMIIepaTypsl Tena, U3MEpEHUE
apTepuaNpHOre  JABNEHHS U
UHBIE [TPOLEYPHL);

BIIAJCHHE CHIELHANIHCTOM,
OKa3bIBAIOIHM ycnyry,
TEXHOJIOTHIAMHU HpPOBEJICHHUS
MEIULMHCKUX npoLenyp,

CBA3AHHLIX €O 3JOpPOBHEM
H3MEPEeHUE TeMIIepaTypsl Teia,
U3MEpeHHe APTEPHAIIBHOTO

Toxaszarens kayecrna:

nonst nonryvarenei
COLHANBHBIX YCIYT,
MOJTYHaIOIHX
COUHaNnbHblE YCIAYTH OT
obrero qpca
nonyyarench
COLHANTBHBIX YCIIyT,
HaXOSIILHXCH Ha
COLHANBHOM
obCy>KUBaHHH B

opranuzaimy (%),
KONMYECTBO HApyUIeHHi

CAHWUTapHOro

3aKOHOHATE/ILCTBA B
OTHCTHOM rony,
BBIABJICHHBIX pu

NIPOBEACHUH  TIPOBEPOK
(%);
YIOBIETBOPEHHOCTH
nonyvarenci B
OKa3aHHBIX COHMANBHBIX
yeayrax (%);
YKOMILJICKTOBAHHE
Oprasu3ayU
creuyanicTamy,
OKa3biBaomMMH

couHalibHble YCRYTH




[ABNEHHA U MHbBIC NPOLEAYPHI).
CrienpansHoe TeXHHUECKOE
OCHALIEHHE MOCTABLIHKA
COLMATIBHBIX yeryr
(obopynosanue, npudopsl,
anmaparypa M T.J.): Xajgar
XJ10nM4aTo0yMaXKHBIH, NEpYaTKH
CTEpUJIBHBIC METHUMHCKHE,
pacxopHble MaTepHansl (GnaHKu
YCTaHOBJICHHOTO obpasua,
TEPMOMETPHI HHIAUBHAYAIBHOTO
NOJIB30BAHUA, BaTa, CUpT/
ne3uH(eKUHOHHBIH  pacTBop,
armapar s U3MepeHud
apTepHaNibHOrO  JaBjeHus H
MHBIE MATEPHANIBL);

cnieuManbHo 000opyaOBaHHBIN B
COOTBETCTBHH C TpeOOBaHHAMU
CaHMTapHBIX NpaBwi KaOHHET
MeEIULHHCKOH
cecTpbl/nponeAypHbIil  KaGUHET
(noMeuieHus  0DeCTIEUHBAIOTCH
CHCTEMaMH €CTECTBEHHOI0 H
HUCKYCCTBEHHOTO  OCBELUEHHMSI.
Bpemsi npefoCTaBieHHA YCIYTH
15 mun.

(%).

OueHka  pesynbraroB
npefocTaBIeH s
COHUANBHON YOIy H:
yBejiHueHne M (M)
COXpaHeHHe no
OTHOWICHHIO K YPOBHIO
npeNsIyero rojga
O nonyyaTenek
ycIIyr, oOpaTHBILHXCS K
[IOCTaBLIHUKY
COLMANTBHBIX YCIIYT;
yBENHUCHHE Wil
COXpaHEeHHE KOJIMYECTBA
COLHANTBHBIX YCIIyT,
[I0AY4aeMbIX OJTHUM
noJjty4areneM
COLMANBHBIX YOIyl Y
MOCTaBIIUKA
COLMATBHBIX YCIYT.

2.2. CHCTeMaTH4eCKOe Ha6mionenue 3a  cocrosinueM | B cpok, Vreepxaaercs | OcHOBHOU nepconan: ppad wiu | Hokasarenu kauecTsa:
HaboneHue 3a | 3M0pOBBA MOJydYaTels COLMANBHBIX | ONpPeE/IeHHbIH NPHUKa30M Gbenpauep, WM MEJIUMLIAHCKAS - JI0JIS TIOJTyyaTeen
NOMy4aTe/IaMu yCiyr, TIpH BO3HHKHOBEHMH Yy | HHAMBHIYyalbHOH MHHHCTEPCTBA | CECTPa, MK MEAULIMHCKAA COUHANBHBIX YCIIYT,
CONMANBHBIX YOIYT B | moNyyaTens —ycmyr okano6  Ha | MporpamMMmoi COLHANBLHOrO | cecTpa MpoueaypHas. HONTyYaIouX
Uenisx  BBISBJIGHHA | COCTOSHUE 300pOBb U | nmojgyuaTens Pa3BUTHA H [TepcoHan goJKeH UMETH COLHANBHBIE YCIYTH, OT
OTKJIOHEHHH B | camouyBcTBHE MO0 NP MOABJIEHHH | COUMAIBHBIX YCIYT | Tpyla npoeCCHOHANBHYIO obuero yucna
COCTOSIHUH ux | y momydarens YCIyr BHEIUHHX KamM4aTckoro | MOATOTOBKY M COOTBETCTBOBATh | MOJIy4aTesned
300POBbBA NPU3HAKOB HeJlOMOraHus, Kpas KBATH(UKALUOHHBIM COLMaNbHBIX YCIYT,

obpatueHue B MEJHLIMHCKUE TpeGOBaHHUAM, YCTAHOBCHHBIM | HAXOAALIMXCA HA
opraHu3auHu B pamKax JUTSL COOTBETCTBYIOLIEH COLMAIEHOM




MEKBEIOMCTBEHHOIO
B3aUMOJEHCTBHS, OCMOTP
niofyyaresell CouuaibHbIX YCIyT;
IpoBeieHHE MEPONIPHATHH:

- OKaszaHHMe IIpH HEOOXOIUMOCTH
SKCTPEHHOH JOoBpaueOHOM MOMOLIH,
OCYLIECTBJICHHE BbI30Ba Bpaya JHbo
Gpuraapl CKOpPOH ITOMOLIH.

Vemyra  nipeoctaBisgercs  NpH
BO3HMKHOBEHHH NMOTPEOHOCTH.
Enusvia yoryrd: HabmoneHue 3a
OHMM MOJIydaTeleM COLMAJIbHBIX
YCNyT B CYTKH - OJIHA yCIyra.

npodeccHu, CeuHaTbHOCTH.
CrieuuaipHOE OCHALLEHHE
MIOCTABIIMKA COUMAIbHBIX
yeayr: xanat
XJIOMIaTo0yMarKHBbIH,
KomHatHas 00YBb, NEPHATKH
CTepHIIbHBIE MEIHIIHHCKHE,
TEPMOMETP, alliapar Juis
H3MEPEHUS apTEepPHANbHOTO
JIABJICHUS.
TTpOoNOIDKUTENBHOCTS OKa3aHUA
yeryrd 60 MEBYT.

0OCHyKHBAHKH B
oprauuzanuu (%);

- KOJIMYECTRBO
HapYILIEeHUH
CAHUTAPHOTO
3AKOHOMATESNLCTRA B
OTUYETHOM oAy,
BBISBICHHBIX [IPH
TIPOBEICHHH NIPOBEPOK
(%),

- YAOBIETBOPEHHOCTD
noyvareneH
COUMANBHBIX YCIYT B
OKA3AHHBIX COLMANBHBIX
yenyrax (%);

- YKOMIUIEKTOBAHHOCTD
Oprasu3atuM
CHeLHaNHCTaMH,
OKa3bIBAIOLHMH
COLMANLHBIC YCIyTH
(%);

- TOBLILICHHE Ka4ecTsa
COLHANBHBIX YCIYT U
3¢ QEeKTHBHOCTD HX
OKa3aHuA
(ompepensieTcs HCXOMIs
U3 MEpOIIPUATHH,
HamnpaBIeHHBIX Ha
COBEPIICHCTBOBAHHUE
JEeATENbHOCTH
OpraHu3alyy NpH
HpeNOCTABICHHI
COLHANBHOrO
obcyxusanus) (%);

- JOCTYNHOCTh
NOJIYHEHHA COLHANTbBHBIX




YCIIYT B OpraHHU3aliiy
(BO3MOXHOCTH
COMPOBOKIEHHUSA
noxyyarend
COUHaNBHBIX YCIYT TIpH
[epeABHIKCHHH 10
TEPPUTOPHH
yUpeKTECHHS
COLHAIIBHOrO
00CNyKHBAHH, 4 TAKOKE
TpY NOJIB30BaHUH
yCIIyramu;
BO3MOXKHOCTD IS
CaMOCTOSITENILHOTO
obcykuBaHus, BXOJa,
BBIXO/IA U TIePEMEIEHHA
BHYTPH TaKoH
OpraHM3alyy (B TOM
YucIe 1
Tepe/IBIKEHUS B
Kpeciax-KonscKax), s
OT/IbIXa B CHIAYEM
TIOJIOXKEHHH, 2 TAKKE
JOCTYITHOE Pa3sMEIIeHHe
o6opynoBaHus U
HOCHTENCH;
nybnuposaHHe
TEKCTOBBIX COOOILEHHUH
rOJIOCOBBIMH
COOOLICHIAMH,
OCHaIEHHE
YUpEXACHUA
COLIMAJILHOTO
obcy)uBaHHU
3HaKaMH,
BBITIOJIHEHHBIMH




penbeHO-TOYETHEIM
mpudrom bpaits,
03HAKOMJICHHE € HX
FIOMOUIBIO C HAAMHCAMY,
3HAKAMU ¥ HHOH
TEKCTOBOH
nudopmanuet,
HANMCAMHA U (WIH)
CBETOBBIMH CHTHAJIAMM,
HH(OPMHUPOBAHHE O
MpeCTaBNACMBIX
COLHANBHEIX yCIyrax ¢
HCIONB30BAHUEM
PYCCKOTO JKeCTOBOrO
A3bIKa (CYpHAONEpeBoja);
OK43aHHe UHBIX BUIOB
NOCTOPOHHEH NOMOLIH
(%).

OueHKa pe3ynbTaros
NpefoCTaBIeHHA
couManbHol yCIIyry:

- peliieHye OBITOBBIX
npobneM B pe3ynpTaTe
B3aMMOACHCTBHSA C
TOCTABLIMKOM
COUHAIBHON YCIYIH.

23

Oxazanue
COICHCTRHA
NIPOBSICHHH

037 0pOBHTEIBHBIX
MEPOTIPUATHH

IIposenexue MEpONpPHUATHIH
(cornacHo Ha3HAYEHHAM  Bpaya),
HANpaBJICHHBIX  HAa  TIOBBLLIECHHE

ypoBHA (H3MYECKOH aKTHBHOCTH
NoNy4aTens COLMANBHBIX YCIYr ¢
TIOMOLLBIO NIPHMEHEHHS
KHCJIOPOJHOrO KOKTEHJNS, a TaKwke
MeTONOB (PU3HOTEepaItH M Maccaxa,
Pa3sBHUBAIOIMX  [BIXATENBHBIX  H
JBUraTENbHBIX YIPaXKHEHHH.

B CPOK,
onpeneneHubIR
MHIHBHLYaNbHON
nporpaMMmoH
nonmyvaress
COLIMAJIBHBIX YCYyT

YBepxkacTes
NIPHKa30M
Munncrepcrsa
COLMAIIBHOTO
pa3BUTHA H
Tpyna
Kamuarckoro
Kpas

OcuorHOH repcoHa:
MENMUHMHCKAas  CecTpa MM
MENMIMHCKas ~ cecTpa [0
MacCaxy WM  MEIMUMHCKas

cectpa no (PU3HOTEPAlivM, HIIH
Bpau 1o yieueOHOH QU3KYIbTYpe
WM WHCTPYKTOP MO JieyeOHOH
duskynsType.
Ilepconan  poskeH
1po(eCCHOHANIBHYIO

HUMETDH

Hoxkazarenu KauecTra:

- jona  mosydarenei
COUMANBHBIX YCIIYT,
TIONYYato KX

cotpaibHBIC YCIIYIrd, OT

obtmero yucIa
noxyyarenci

COLMANBHBIX YCIyT,
HAXOISIHXCS Ha

COUHaIbHOM




CopeiicTaHe B NPOBEACHUH
03/I0POBUTENILHOM THMHACTHKH,
MEIMLMHCKOM peabuiuTauui.
[TeproAMYHOCTh  MPEROCTABJIEHHUS
YCIyTH:

Venyra npefocTaBiseTcss OMH pas
B JicHb B TeueHue 7 JHeH B HECIO.
Epuauua  yornyru:  ydactve 1
nofyyaresis COLUMAbHbIX YCIyT B 1
03[OPOBHUTENLHOM MEPONpPUATHH - 1
ycnyra.

MOATOTOBKY M COOTBETCTBOBAThH
KBaH(QUKALHAOHHBIM
TpeGOoBaHMAM, YCTAHOBJICHHBIM

st COOTBETCTBYIOLIEH
npogeccrt, CeHUanbHOCTH.
CneuuaspHoe TEXHHYECKOE
OCHallIeHHE HOCTaBIMKA
COUHANIBHBIX yCIyr
(obopynosanue, npubopsl,
anmaparypa U T.R.):
¢bu3Ho000pyNOBAHHUE,
TpeHaxepbl, peabMIHUTALHOHHOS
obopynoBaHue, pacxofHbie
MaTepHabl; NOMEIICHUA
obecrneduBaloTCs  CHCTeMaMu
€CTECTBEHHOTO u

HCKYCCTBEHHOIO OCBEIICHHA
BpeMms NpeoCTaBIeHus YCIyru
90 MuH.

0b6CTyKUBAHHU B
oprauusatuu (%),

- KOJIMYECTBO
HapyLUCHUH
CaHHUTAPHOIO
3aKOHOJATENBCTBA B
OTYETHOM roay,
BBISIBJICHHBIX NpH
NpOBEJEHAH TPOBEPOK
(%),

- YIOBIETBOPEHHOCTH
nojrydareneH
COUMANIBHBIX YCIyr B
OKA3aHHBIX COLHMAIBHBIX
yenyrax (%);

- YKOMIUIEKTOBAHHOCTD
OpraHH3alMH
CTIEeLHATHCTAMH,
OKa3bIBAIOIIMMH
CoLMaNnbHbIE yCIyTH
(%);

- MOBbHILIEHWE KauecTBa
COLMANBHBIX YCIYr M
addexTuBHOCTH ux
OKa3aHHus
(onpepensercs MCXOns
u3 MEpPOTPHUATHH,
HAPaBICHHBIX Ha
COBEpPLICHCTBOBAHHE
JEATENBHOCTH
OpraHu3aluH npu
IPEROCTABJICHUH
COUHATBHOTO
obcnyxusanus) (%),

- JOCTYTIHOCTD
MONYUYESHHS COLIMAIBHBIX




YyCAYr B OpraHu3anuu
{BO3MOXKHOCTH
COTMPOBOKICHUS
MOAYHATeNs
COLHANBHBIX YCIYT TIPH
nepeBIKSHUN no
TEPPUTOPHHU
YUPEKACHHUSA
COLHANTLHOrO
OOCTYKUBAHUS, & TAIOKS
pH MIOJIL30BaHHU
yCIyramy;
BO3MOYKHOCTE JuTs
CaMOCTOATENIEHOTO
obcnyxuBaHus, BXONA,
BHIXOJIa U TIEPEMELCHUSA

BHYTPU TaKoH
opranmzauuu (B TOM
qycne IS
TIePEABIKEHHS B

Kpecliax-KoJscKax), AJist
OTHBIXa B  CHIYEM
MIONIOMEHUH, & TakoKe
JOCTYITHOE pazMelleHue
ofopyaoBaHUS "
HocHuTeNe;
nybsupoBanue
TEKCTOBBIX COOOIICHHIA
FOJIOCOBBIMH
CcoO0IEHUIMH,
OCHALUEHHE
YUPEeKICHHS
COLHMANBHOrO
obcmyxusanus

3HAKaMH,
BBINTOJIHCHHBIMM




penbeHO-TOUEIHBIM
wpudpTOM Bpaitns,
O3HAKOMJIEHME C HX
MOMOIIBIO C HANMHCAMH,
3HaKaMH u HHOH
TEKCTOBOH
undopMalyeH,
HagnucaMd W (Win)
CBETOBBIMH CHTHAJIAMH,
uH(OpMUPOBaHHE 0
[IPEACTABIAEMBIX
COUMANBHBIX YCIyrax ¢
HCTIONL30BAHHEM
PYCCKOFO  JKECTOBOI'O
A3p1Ka (CypIonepeBosa);
OKazaHWe MHBIX BHJOB
[IOCTOPOHHEH HOMOLIH
(%).

OueHka  pe3ynbTaroB
[PEeNOCTaBICHHS
COUHANILHOHA YCIyrH:

- peuieHHe OBITOBBIX
npobneM B pesynprare
B3aUMOIEHCTBUS c
MOCTABUHUKOM
COUMANBHOH YCIIYIH.

2.4

Tlposeaenue
MEpOTIPHATHH,
HAnpaBieHHBIX  Ha
¢dhopmuposaHue
snoposoro  obpasa
KH3HH

[lposenenuie B JOCTYMHOH  Ajis
IOHUMAaHHA rogyuarenei
COHHANBHBIX YCIyT dopme
ofyuaromux 3aHATUH o
npounaKTHKe COLMANBHO
3HAYMMBIX 3aboneBaHMH, TIUrueHe
nUATaHug, nNpoQHIaKTHKE H
H30aBJICHHIO oT BPEHBIX
NPUBBIYEK, no BONpOCaM
BOCCTAHOBJICHH yTpaueHHBIX

B CPOK,
onpeaeneHHbIH
HHIUBUILYATBHOH
IPOrpaMMoi
noayJarens
COLHANBHBIX YCIYT

Vreepxaercs
[pHKAa30M
MunHCTEPCTRBA
COLMANIBHOIO
Pa3BHTHA 174
Tpyna
Kamuarckoro
Kpas

OcHOBHO#M TIEPCOHAN: Bpad HIH

MeJUMLMHCKas ~ cecTpa, WM
MeHULIMHCKAsA cecrpa
NpoLie Ay pHAas;
BCIIOMOTATENIbHBIA  [IEPCOHAL
CMIEHMATHCT [0  COLHANbHOM
pabore.

[lepcoman  HomKeH  HUMETh
1po¢eCCHOHATIbHYIO

MOArOTOBKY H COOTBETCTBOBATH

Tlokasarenu KayecTna:
- OIS moNyyJaTene
COLMAJIBHBIX YCIYT,
MOy YA KX
COIMANIbHBIC YCIYTH, OT
obuiero yucaa
nojyuarene
COLMAJIBHEBIX YCIYT,
HAXOASHIMXCS HA
COLHAIbHOM




yHKUHMi BCTeACTBHE 3a00TeBaHHS.
TepUofMYHOCTS  NPENOCTABJICHHS
YCIYTH:

Venyra npenocraeisiercs Ko 1 pasa
B MecHLL.

Enunuua  yCayrd:  TIPOBEEHHE
3aHATUA [0 OOHOH TEeMAaTHKe JUis
KOKAOrO [OIy4aTens COLMaNbHbIX

yenyr - 1 yenyra.

kA UKALHOHHBIM
TpeOOBaHUSAM, YCTaHOBJIEHHBIM
s COOTBETCTRYIOLUEH
npodeccun, CretHaibHOCTH.
Jomxen OBITh
KBaJTUULHPOBAHHBIM,
crioco6CTBOBATH PELICHHIO
CTOSILUMX Tiepel ToJydareneM
COLHAIBHBIX YCIYT KOHKPETHBIX
COUHATBHO-MEIUIHMHCKHX
npoGiieM,  TIPERYNPEKIECHUIO
pasH4YHbIX 3ab01eBaHuH.
CrnieunanbHoe TEXHHYECKOE
OCHAIICHHE MIOCTABIHKA
COUHANBHBIX  YCIYr:  CTOJ
pabounii, oducHOE  Kpecio,
wkad UL OJEeNKABI, CTYI
3epKaino, Yachl, KOHJHLHMOHED,

tenedoH, MOMEIICHHA
ofecrieuuBaloTCss  CHCTEMaMHU
€CTeCTBEHHOI0 "

HCKYCCTBEHHOTO OCBELNEHMs
TIpoXO/mMKHTENBHOCTE  OKA3aHHS
yenyra 40 MEHYT.

00CITyKUBaHHU B
oprauuzamuu (%6);

- KOJTHYECTBO
HapymeHHH
CaHWTAPHOTO
3aKOHOJATeILCTBA B
OTYETHOM I'OfY,
BBIABTICHHBIX NIPU
NPOBECHUH MIPOBEPOK
(%)

- YJIOBJICTBOPEHHOCTb
nonyyarenei
COLHANBHBIX YCIIYT B
OKa3aHHBIX COLHATBHBIX
yenyrax (Yo);

- YKOMIUICKTOBaHHOCTb
Oprasu3anyH
CrIeLHANHCTaMH,
OKAa3bIBAIOIIUMH
COLHABHBIC YCITYTH
(%);

- [IOBBIIICHHUE KAYECTBA
COHMANTLHBIX YCIAYT H

3 PEKTHBHOCTE HX
OKa3aHHs
(onpenensercs UCXOAM
H3 MEPOTIPHATHH,
HarpaBJieHHBIX Ha
COBEPILEHCTBOBAHHE
JeSTeIbHOCTH
OpraHu3alyu npH
IIpeOCTaBIeHUH
COUHANBHOTO
obcnyxupanus) (%o);

- JIOCTYHOCTH
HOJYUCHHMA COLHAJIBHBIX




YCIYT B OpraHu3auyu
(BO3MOXHOCTH
COTIPOBOMCIEHHSA
noJry4aTens
COLHAIBHBIX YCIIYT NPH
HepeNBWKEHHH TI0
TEPPHTOPHH
YUpeNAeHUsA
COUMAIBHOrO
06CITy)KUBaHHS, a TAKOKe
MPH [0J1b30BaHAH
yCIyramu;
BO3MOXKHOCTD IS
CAMOCTOATENIHLHOTO
obcny)xuBaHus, BXOIA,
BBIXOJIa U NEPEeMEICHUSA
BHYTpPH TaKoH
opraHu3any (B TOM
quciie s
NiepeIBIKEHUS B
Kpecnax-KoJsICKax), s
OTABIXA B CHITUEM
HOJIOXKEHHH, A TAKOKe
JIOCTYTIHOE pa3sMeLIeHHE
o6opynoBaHus U
HOCHTEJICH;
IyOnupopaHHe
TEKCTOBBIX COOOIIEHHH
TOJIOCOBBIMH
cOODeHMSIMHY,
OCHalIeHHe
YUYpEeIKACHUA
COLMANIBHOrO
o6cny1BaHHs
3HAKaMH,
BBITIOJIHEHHBIMH




penbedHO-TOYSUHBIM
wpudrom bpaiins,
O3HAKOMIICHHE C HX
TIOMOLIBIO C HAJATHCAMH,
3HaKamu 1 HHOH
TEKCTOBOHR
uadopManuei,
HAOIHMCAME M (HIIH)
CBETOBBIMH CHUTHANIAMH,
HUH(OPMHPOBaHHE O
NpeICTaBASEMBIX
COUMANBHBIX YCIYTax ¢
HCIIOIB30BAHHEM
PYCCKOTO KEeCTOBOFO
A3bIKa (CypaonepeBoja);
OKa3aHHE HHBIX BHIOB
NOCTOPOHHEH MOMOLIH
(%).

OugeHka pe3ynsTaToB

NPeNOCTaRNSHUSA
COLMANBHON yeIyru:

- peuieHue OBITOBBIX
npobiaeM B pesynbrare
B3aUMOACHCTBHS c
MOCTAaBLIHKOM

COUHANIBHON yCIyru.

25

TIposenenue
3aHATHH

aanTHBHOM
¢$uznyeckoit

KyJBType

1o

Peanuzanus UHIUBHIYaJBHBIX
porpamMm peabunuranyy,
BIUTIOYAIOLIHX MEpOTIPUATHS,

HanpapJie€HHbIE HAa  MOBBILICHHE
YPOBHS (H3HUYECKOH aKTHBHOCTH
NoJIyyares COHHaNbHBIX YCAyT

[posenenue 3aHATHI
OCYWIECTBI/SIETCSI 1O  HA3HAYEHHUIO
Bpaya M € Y4YeTOM MEIHLHHCKHX
TITOKa3aHHH M NPOTHBOIIOKA3aHUH.

B CPOK,
ollpeAenECHHbI
HHIMBHIY ATHOH
[porpaMmoit
nOTyqaTens
COLIHATBHBIX YCITYT

YTBepxnaercs
NPUKa30M
Munucrepcrsa
COLIHATBHOTO
pa3sBUTHA il
TpyAa
Kamuarckoro
Kpas

OcHoBHOH MepPCOHA:
HMHCTPYKTOP-METOAMCT o
aflanTUBHOH (MBKYJIBTYpe WM
HHCTPYKTOP 1o neueOHOM
(u3KynpTYpe.

Ilepconan  pomxeH  uMeTh
NpoheCCHOHANBHY IO
TMOAIrOTOBKY M COOTBETCTBOBATH
KBaTHDUKAHOHHBEIM

Tpe6013ax-mzm, YCTaHOBJICHHBIM

Tlokazarenu xauectna:

- JOfiA  1oay4areneit
COLIHANBHBIX YOIy,
MOJTYHAKO MUK

COLHAabHBIE YCIIYTH, OT

oburero YHCJIA
nonyvarenei
COUMANILHBIX YCIyT,
HaxXOoHqpuxcs Ha
COLUHMANBHOM




[TeproAUYHOCTE  TPEIOCTABJICHHA
yCIyrd: TO Mepe BO3HHKHOBECHMA
noTpeOGHOCTH.

EnuHuna  yoiyrd:  DIpOBEEHHE
OJHOrO 3aHATHA B JIeHb JUIA
KaxJoro Iojydareias COUUaNbHBIX
yenyr - 1 yenyra.

p1iIE:S COOTBETCTBYIO weH
HpO(t)GCCHH, CICUHANIBHOCTH.
ToMewueHHs obecrieuupaloTCs
cUCTEeMaMH eCTEeCTBEHHOTO H
HCKYCCTBSHHOTI'O OCBCLICHUA.

CreuuanpHoe TEXHHYECKOEe
OCHAILEHHE NOCTABIIHKA
COLHANBHBIX yeIyr
(obopynosanue, ripubopHl,

anmaparypa M TJL).  CTOX
paboumii, kpecno  pabouee,
wxad a1 OmeKABI, mKad s

MHBEHTaps, obnyyarens,
KOHIHLHOHED, HKATIO3H,
TenedoH, KOMITBIOTED B
KOMIUIEKTe, LUBEACKasA CTCHKa,
CHJIOBBIE TpeHaxephl,
KapMOTPEHAKEPHI, 3epKabHAA
CTeHKa, CIIOPTHBHBLH
HHBEHTaphb, anrapat A
H3MEpEHHs apTepUabHOTO
J@BJICHU, CeKyHIIOMED,
JHHAMOMETP, JieHTa
H3MepUTeNbHad, BECHIL,

pocTomep, My,  OOpy4H,
UHAMBHAYaJbHBIE  HarfolbHbIC
KOBPHKH, rHMMHaCcTH4ECKHe
najaKky U uHoe 06opynoBaHMe

TTpOMOIDKHTENBHOCTE  OKa3aHHUs
yciyri He 6omnee 90 MUHYT.

0BCTY)KUBAHHMY B
oprauusauuu (%);

- KOJIHYECTBO
HapyLIeHHH
CaHUTAPHOTO
3aKOHOJATEJIbCTBA B
OTYETHOM rony,
BBIABJICHHBIX IIpH
NPOBEJIEHHH TPOBEPOK
(%);

- YIOBJIETBOPEHHOCTH
noyryqatenes
COUMANBHBIX YCIYr B
OKa3aHHBIX COLMANBHBIX
yenyrax (%);

- YKOMILICKTOBaHHOCTD
opraHu3alMHa
CHEeLHANIMCTAMH,
OKAa3bIBAIOIIUMH
CoLHaIBbHbBIC YCIyTH
(%),

- TOBBILEHUE KAYecTBa
COLMANIBHBIX YCIYr H
3¢ PexTUBHOCTD ux
OKazaHusl
(onpepensiercs  MCXOMNA
u3 MEpONPHATHH,
HAIPaBICHHBIX Ha
COBEPLICHCTBOBAHHE
JESTeIBHOCTH
OpraHu3anu{ npu
NpeIOCTABICHHUH
COLHAJIBHOTO
obcyxusanus) (%);

- JOCTYIHOCTh
TOJY4EeHHs COLMATIBHBIX




yCayr B OpraHM3auyu
(BOZMOXHOCTH
COTIPOBOKICHHUSA
HOMYYaTess
COLMANBHEIX YCHYT TIpH
TIepeABIHIKCHHH o
TEPPUTOPHA
YUPEKASHHUS
COUMATIBHOTO
00CITYKUBaHHUS, & TAKKe
npu NTOJIB30OBAHUH
YCYTaMu;
BO3MOXKHOCTH s
CaMOCTOATEILHOO
obcmyxuBanus, BXOHa,
BBIXOA H MTCPEeMEICHUS

BHYTpH TaKoH
opranuzauMH (B TOM
HHCITe st
HIepeaBHKEHHA B

Kpecnax-KomnsicKax), I
OTABIXa B CHIgUYEM
MONOXKEHHH, 4 TaKKe
JOCTYNHOE pasMerieHue
obopynopauus U
HOCHTENEH;
nyOnupoBanue
TEKCTORBIX - COO0HIEHNI
IOJIOCOBBIMHE
COOOIIEHHIMH,
ocHallleHHe
YUpeKICHUS
COLHANILHOTO
00CIyKHBAHUS

3IHAKAMH,
BBITIONHEHHBIMHA




penbeHO-TOUEUHBIM

mpugrom bpaiins,
O03HAKOMJICHHE C HX
NOMOILBIO C HAANHMCAMH,

3HAKAMH 124 HHOH
TEKCTOBOH
uHdopmalye,
HagresMu u o (W)

CBETOBBIMH CHFHAJIaMH,
HHGOPMHPOBaHHE 0
NpeCTaBIIeMbIX
COUMANBHBIX YCIyrax ¢
HCIIONB30BaHHEM
PYCCKOIO  JKECTOBOrO
s3pika (Cypaonepesosa);
oKa3aHHe HHBIX BHJOB
MOCTOPOHHEH  NOMOLIM
(%).

QOueHka  pe3yibTaroB
NPeNOCTaBICHHs
COLMANBHOMN YCHIYTH:

- peweHHe OBITOBBIX
npoGneM B pesyibTare
B3aUMOAEHCTBHSA c
MOCTaBLHKOM
COUHANBHOH YCIYTH.

2.6 Koncynbruposanue | Boissinenne B Gecene c|B cpok, | Vreepikgaerca | OCHOBHOH MepcoHan: Bpadu- [Toxasarenu xayecTsa:
no COLMANBLHO- | TIOMyYaTeNieM COLMAIBHBIX  YCIIYT | ONpelle/eHHbIH NpPHKA30M CHIeUHATHCTBI oM | - JIONA  ToNyuarene
MeJULIMHCKUM GecrOKOSIIMX ~ er0  COLMANbHO- | MHAMBHAyaIbHOH | MHHMCTEpCTBA | MEAMUMHCKAs CECTPA. COLHABHBIX yCIIyT,
BOMpOCaM MEULMHCKHMX npobieM, | MpOrpaMMou coupanpHoro | IlepcoHan  OomkeH — MMEThH | MOMyYarOHX
(nonnepxaHus ¥ | paspicHeHHe BO3MOXHBIX MyTei | Mojyyarens passuTds M | MPOQecCHOHATBHYIO COLMANIBHBIE YCITYTH, OT
COXpaHeHHs peienus npobiieM B JOCTYNHON JUis | COUMAIBHBIX YCIIYT | Tpyaa [TOATOTOBKY M COOTBETCTBOBATH | 0O1ero qucna
300pOBbA NOHUMAaHHA  NoJydarens  ycuyr KamuyaTtckoro | KBanmu$HKaUMOHHBIM nostyyaresneH
nosiyyaresneh dopme. Kpast TpeGOBaHHSM, YCTAHOBJECHHBIM | COLHANBHBIX yCIyr,
couManbHeiX  youyr, | [lepHoaH4HOCTs  MPEJOCTaBICHHU st COOTBETCTBYIOLIEH | HAXOAAIMXCS Ha
TIPOBEJICHHE YCIYTH: npodecCHH, CNeLHaIbHOCTH. COLMANIBHOM




03/IOpPOBUTENLHBIX
MEPOTIPHATHH,
HabroaeHUs 3a
[oxyJYaTe s IMI
COLMANBHBIX  YCIyrT
IS BEIABJIEHHS
OTKJIOHEHHH B
COCTOSIHUH HX
310pOBbA

[TpenocraBnsgercs p0 2-X paz B
wepemo. Eauauma  ycnyrao -
npoBeJicHHE OJHOM KOHCYJIbTalUH
IUIE  OJHOTO  [oJiyyartens YCiyr,
nubo rpynmel poixydarened - 1
yCIyra.

CrienpanpHoe TEXHUHECKOE
OCHalleHHe fIOCTaBUIHKA
COLMANbHBIX yCIyr
(o6opynosaHue, pubopEL,

anmaparypa M T.J.): CTOA
pabounmif, kpecno  pabouee,
wkad IS OgexIBl, CTYI,
3epKajo, 4achl, KOHIWLIHOHED,

tenedoH, HOMEIIeHHS
obecneyrBalOTCA  CHCTEMaMH
€CTeCTBEHHOTO u

HCKYCCTBEHHOI'O  OCBEIUEHHMs
[IpomOKUTENBHOCTE  OKa3aHHA
yeayra - 30 MuHYT 33 OJHO
NOCEHICHHUE.

o6Cny KUBAHKHI B
oprauuzauui (%);

- KOJIHYECTBO
HapyueHHH
CaHHUTApHOro
3aKOHOJATENbCTBA B
OTYETHOM rony,
BBISIBIICHHBIX npu
IPOBENEHUH  FPOBEPOK
(%);

- YIOBJETBOPEHHOCTH
nonydarenci
COUMANBHBIX YCIyr B
OKA3aHHBIX COLUANBHBIX
yenyrax (%o);

~  YKOMIUICKTOBAHHOCTH
OpraHu3aluH
CIICUHATTHCTAMH,
OKa3bIBArOIUMH
COLMAIbHEIC yCIayra
(%e);

- MOBBIICHHWE KauecTBa
COUMATIBHBIX YCHYI H
3¢ heKTHBHOCTS ux
oKa3aHMs
(onpenensercs HCXOs
u3 MEPONPUATHH,
HATIPaBJIEHHBIX Ha
COBEPIICHCTBOBAHUE
JEATeNHHOCTH
OpraHu3aLuH npU
[IPEAOCTABICHUH
COLMAaNIBHOTO
obenyxupanus) (%);

- JIOCTYNHOCTH
NONYUYCHU COLMAJIbHBLIX




ycayr B OpraHHM3aluH
(BO3MOXCHOCTH
COIMpPOBOXKICHUS
noyyaresns
COLMANBHEIX YCIYT NpH
NepeBIKEHHH 1o
TEPPUTOPUH
YUPEHICHUS
COLHABEHOTO
00CHy)KUBaHHUSA, a TAKKE
npu MONBL30BAHHH
yCIyramu;
BO3MOXKHOCTH Ji) ¢
CaMOCTOSTENBHOTO
obcyxuBaHus, BXO0Ja,
BBIXOJA H ITepeMEIICHHS

BHYTPH TaKoH
opraHuzalid (B TOM
yucie s
nepeaBDKCHHS B

Kpecnax-KoJIsfcKax), s
OTHBIXa B  CHIAAYEM
NIOMIOXKEHHH, a TaKKke
JOCTYITHOE pa3MeLIeHHe
060pyIOBaHUA "
HocHuTeneil;
LybnupoBaHue
TEKCTOBBIX COOOMIEHMH
rOJIOCOBBIMH
COOOLIEHHAMH,
OCHALIEHHE
YUPEXKICHHA
COLHANBHOTO
obciryxuBanus
3HAKaMH,
BBITIOJIHEHHBIMH




penbedHO-TOYEHHBIM

mpudrom bpaiing,
O3HAKOMIICHHE C X
TIOMOLIBIO € HAJTHCAMH,

3HAKaMH u HHOH
TEKCTOBOM
ungopManue,
HamucsaMy W (WiH)

CBETOBBIMH CHIHAIAMMH,
HHQOPMUPOBAHHE 0
TIPECTARIACMBIX

COLMANbHBIX yCIayrax ¢
HCIIOJIB30BaHUEM

PYCCKOro  KECTOBOIO
A3biKa (CypHaOnepeBoia);
OKa3aHHe HHBIX BHJOB
NOCTOPOHHEH NOMOLUM

(%0).

OueHka  pe3ynbTaTOR
NpenocTaienus
COUMANBHON YCIyru:

- peuieHne OBITOBBIX
npobneMm B pe3yiabTare
B3AMMOJEHCTBUS c
[OCTABLHHKOM

COLMANIBHON YCIIYTH.,

2.7. TIpoBe/ieHye NEPBHYHOrO MEXHLIMHCKOIO OCMOTPA U IePBHYHON CaHMTapHOH obpaboTku

2.7.1

Ilpuem nonyuarens
COLMANbHBIX  YCIyT
[pH MOCTYIUIEHHH B
OpraHu3aLuio
COLIMaNBHOrO
06CHyKUBAHHA

IIposenenue MIePBHYHOIO
MeIHLHHCKOrO ocMoTpa
nojyvaresis COLMANBHBIX  YCIYT
TleprogM4HOCTE  MPEAOCTABJICHUSA
COLMANILHON YyCyTH:

Veayra  npenocTaBifAeTcs  [IpH
MOCTYIUICHHH nomyyaresns

COLMANBHBIX YCIYT B Opranu3alMio
COLMANbHOro O0CTYKHBAHMU.

B CpOK,
onpeneeHHbIH
WHJIHBULYANBHOR
IporpaMmon
OMy4aTes
COUMANBHBIX YCIYT

Yreepxnaercs
[IPUKA30M
MuHHCTEpCTRA
COUHANBHOTO
pasBUTHS H
TpyAaa
Kamuarckoro
Kpas

OcHoBHOH nepcoHalt:
MEeIHUMHCKAs CECTPa.

Hanuuue MEMIMHCKOr0
obopynopaHus, HAJTHYHE
KBaNM(QUIHPOBAHHBIX
CHICLHANTHCTOB.

[TponomKHTENBHOCTE  OCMOTPa
ue 6onee 30 MuHyT.

TTokazarenu xauyecrna:

- Jons  Ooiyvartenei
COLHATBHBIX YOIyT,
MOYYaroHX

COUManbHbie YCIIYIH, OT

obugero yucaa
nofyyaresneh

COLMANLHBIX YCAYT,
HaxXOAAHHXCA Ha




Enunyia COUMaTBLHON yCIyTH:

IIposenexue MEPBUYHOrO
MEAMLHHCKOrO OCMOTpa  OHHOTO
nonyuaresis COUHANBHBIX ycmyr - |

yeiTyra.

COLIMAJIbHOM
o0ciTyMBaHHHU B
opranuzaumy (%o);

- KOJIHYECTBO
HapylIeHHH
CaHUTApHOTO
3aKOHOJATENBCTBA B
OTYETHOM rony,
BBISIBIICHHBIX npH

MPOBE/ICHUM  TIPOBEPOK
(%);

- YIOBJCTBOPEHHOCTh
noNyyarene
COLMANBHBIX  YCHYIr B
OKA3aHHBIX COLMATIBHBIX
yenyrax (%);

-  YKOMILIEKTOBaHHOCTh
OprasM3aLuH
CTICHHAIMCTaMH,
OKa3bIBAIOIIUMH
COLUABHBIE YCIIyTH
(%);

- MOBBHIIIEHHE Ka4yecTBa
COHMANBHBIX YOIyl H

3¢ deKTHBHOCTH ux
OKa3aHHs

(onpepensiercs  HCXOAA
u3 MEpONpHATUH,
HarpaBJIeHHBIX Ha
COBEpLICHCTBOBaHHE
NeATeTBHOCTH
OpraHu3auyH npu
MpeJOCTaBICHHH
COLMAIBHOrO

obcnyxusanus) (%);
- JOCTYITHOCTh




NOTYYCHHS COLUHMATBHBIX
YCAYr B  OpraHH3alliy
(BO3MOXKHOCTH
COTIPOBOXKEHHA
MOTyHaTens
COUHANBHBIX YCHYT NpH
MEPeBIKEHHH o
TEPPUTOPHH
YUpEHKACHHS
COLMANBHOTO
obciyKuBaHus, a TaKKe
npu HONBE30BAHHH
yCIIyraMu;
BO3MOKHOCTH JUIs
CaMOCTOSTENBHOTO
obcmy:KuBanus, BXOJa,
BBIXOJIA ¥ [ICPEeMELICHHS

BHYTPH Takoi
opranuzauMd (B TOM
YyucIe It
TIePEABIKCHHUS B

KpecHax-KoJsicKax), s
OTHABIXA B CHASYEM
MOJIOKEHHH, & TaKoKe
JIOCTYTIHOE Pa3MEIleHHE
obopynoraHug 1%
HOCUTEINEH;
nybnuposanue
TEKCTOBBIX COOOLIeHNH
rOJIOCOBBIMH
COOBINEHUSIMH,
OCHAII[CHHE
YUPSKACHHS
COLMANIEHOTO

oOCIYKUBAHMS
3HAKAMM,




BBIMONHCHHBIMH
peibeHO-TOUCHUHBIM
uipudroM Bpaiins,
O3HAKOMIEHHE C HX
MOMOIIBKO C HAAITHCAMH,

3HAKAMM H HHOU
TEKCTOBOMU
undopmanuei,
HagmucAMH U (WIH)

CBETOBBIMH CHTHAJIaMH,
UH(QOPMHUPOBAHHE o
NPEeNCTaBIIEMbIX

COLHMAIBHBIX YCIyrax ¢
HCONB30BAHHEM

PYCCKOIO  KECTOBOTO
A3bika (Cypronepesosa);
OoKa3aHHe HHBIX BUIOB
OCTOpOHHEH ITOMOIIH

(%).
Ouenka = pe3ynbTaroB
OpeAOCTaBIICHHS

COLMANBHON YCIyrH:

- pemeHue OBITOBBIX
npobnemM B pe3ynbTare
B3aUMOJEHCTBHA c
MIOCTaBUIHKOM
COHMANbHOH YCIYTH.

2.7.2 | Iepeuunniit npuem | Ilpu mocrymnenuu B oprasusauuio | B cpok, | YTeepxpaercs | OcHoBHOW  mepcoman:  Bpady. | Ilokasarenn kauectsa:
noJTy4aTens COLMAJIBHOTO OOCITYXKUBAHHSL. onpeneneHHbIH NpHKa30M Hanuune MEJMIMHCKOrO | - JIofd  Ioiydvarenei
coupanbHbix  yoryr | Enqunuua  ycuyrM:  CaHMTapHas | MHIWBHAYaJIbHOH Munucrepcrsa | obopynoBanus, HATMYHE | COLMANBHEIX YCIIyT,
Bpa4yoM obpaboTka 1 noyyyarens | nporpaMmoin COUMANIBHOrO | KBTH(QHIHPOBAHHBIX NOJTyYaromuX
CHeHaTUCTOM COLMANIBHBIX YCIIyT — | yciryra. noJyyarens Pa3BUTHA W | CIIeLMAIHCTOB. COLHANIbHBIC YCIIYTH, OT

COLMANbHBIX YCIIyr | TpyAa IIponomKHTENBHOCTE ob1ero ypcnaa
Kamuarckoro | nepBHYHOM CaHWTApHOH | nonyvarencH
Kpast 06paboTkH - 40 MHHYT. COLHAJIBHBIX YCIIYT,




HaxOoosuIuxcs Ha

COLHATBEHOM
00CITy)KUBAHHH B
oprasguzanuu (%);

- KOJTHYECTBO
HapyuleHui
CaHHTapHOTO
3aKOHO/ATeNIbCTRA B
OTUETHOM rony,
BBISIBICHHBIX 313)7]

IIPOBEACHHH  [IPOBEPOK
(%o);

- YAOBAETBOPECHHOCTH
fonyJarenei
COLMANBHBIX YCIYr B
OKa3aHHBIX COLMAabHBIX
yenyrax (%),

-  YKOMILIEKTORAHHOCTH
OpraHM3alyu
CHelHanucTaMy,
OKa3bIBAIOLIHMHU
COLHANIbHBIE YCIIYTH
(%o);

- TIOBBILICHHE KadecTsa
COLMANBHBIX YCIAYT H

9 PEKTHBHOCTD ux
OKa3aHHA
(onpenensercs HCXOnA
u3 MEpOIPUATHH,
HaNpaBleHHBIX Ha
COBEPINEHCTBOBAHHE
JeSTeSILHOCTH
OpraHu3aLuH npu
NpPeNOCTaBICHUH
COLMANBHOTO

obcmyxusanun) (%0);




- JOCTYITHOCTE
HOJTyYEHHS COLHATBHBIX
yCAyr B OpraHM3alyy
(BO3MOXKHOCTH
CONPOBOKACHUA
NOAy4aTeNsA
COLIBANIBHBIX YCAYT TIpH
HepeBIIKEHHH i (s
TEPPUTOPHH
yupexIeHu
COLMANBHOTO
o6CyXUBaHUS, a TakKe
npH MOI630BaAHHH
yCIIyramu;
BO3MOMKHOCTE s
CaMOCTOSTENBHOTO
o0Ciy>KMBaHUd, BXOJa,
BEIXOJIA H TIepeMEeLIeHHS

BHYTpH TaxkoH
opranuzaupd (B TOM
yycne ans
MEePeBIKCHHS B

Kpeciax-KoJsICcKax), s
OTABIXA B CHASYEM
MONOMEHUH, & TakKe
JOCTYIHOE pa3MelleHHe
000opyIOBaHMA 17
HOCHTENEH;
IybauposaHue
TEKCTOBBIX CoO0LIEeHN
FOJIOCOBBIMH
COOOLICHHUAMH,
OCHAIICHHE
YUPEHISHHUS
COLMANIBHOTO
00CITYKUBaHHUsA




3HaKaMHu,
BBITIONTHEHHBIMH
peabedHO-ToUCUHBIM
wpa@ToM bpaiing,
O3HAKOMJIEHHE €  HX
TIOMOLIBIO C HAJITHCAMY,

3HAKaMHU u HHOH
TEKCTOBOH
uHpopMaruei,
HagnieamMu 4 (Wnm)

CBETOBBIMH CHIHANAMH,
uHPOpPMHpOBaHHe 0
[PeNCTaBIIeMBIX

COUMANBHBIX YCIOyrax ¢
HCIIOJIB30BAHUEM

PYCCKOTO  JKECTOBOIO
a3blka (cypaonepesoja);
OKa3aHHE HHBIX BHIOB
MOCTOPOHHEH oMo

(%).

OueHka  pe3ynbTaToB
MIPENOCTABNCHHUS
coupanbHON yenyry:

- peuieHue  ObITOBBIX
npobieM B pesyibrare
B3aMMOICHCTBIS c
NOCTABLIHKOM

COLMaNIBHON yCIyTH,

2.7.3

HoBropueiit  npuem
ToNyvaTess
COLMANBbHBIX  YCIIyr
NPH  [POXOXKIACHHH
peabunuTanm1 B
OpraHH3alMH
COLIHAJTBHOIO

Ipoeenenue MIOBTOPHOTO
MEJULIMHCKOrO ocMOTpa
NONY4aTeNns  COLMANBHBIX  YCIyr

BpPaYOM-CIICLIHATTUCTOM,
denbaepoM HIM  MEIULIMHCKOMN
CecTpoii.

Ilepuoguunocte  npepocrasienus

B CPOK,
onpeneneHHbIH
HHIUBHIAYaTLHOM
porpamMmoi
NoJIyyaTesns
COLHANTBHBIX YCIIYT

VYreepxnaercs
NPHKa3oM
Munucrepcrea
COLHAIBHOIO
pa3BUTHS 4

Tpyla
Kamuarckoro

OcHoBHOl nepconan: Bpay win
MEJULIMHCKas CecTpa.
Ilepconan  pomxken
NpodeCCHOHATBHYIO
[OAFOTOBKY H COOTBETCTBOBATH
KBATH(UKALHOHHbIM
Tpe6OBaHHHM, YCTAHOBICHHBIM

HMCTh

Toxasarenu xavectna:

- oA nosyuarenei
COLMANBHBIX yeIyr,
MOy HaIOHX

COLMANBHbIC YCIYTH, OT
obuiero qycna
nojiyuareseH




ofcayKUBaHMS

COUMANBHOM YCNYrH: 1O  Mepe
BO3HMKHOBEHUS! IOTPEGHOCTH.
Venyra  MpefocTaBisAeTcs NP

[IPOXOXKAEHUH roJiy4yaTeneMm
COLMANBHBIX YCIYT B OPraHM3aLuH
COLMATBHOrO obcyKuBaHUS
peaOunHTALMH.

Enununa conuanipHOM yenyru:
IIposenenue TIOBTOPHOTO

MEIMLHMHCKOr0 OCMOTpa  OJHOIO
noJTyyaTesisi COLUMANbHBIX YCIyT - 1

yeyra.

Kpas

s COOTBETCTBYIOLIEH
npodeccus, CrieHaIpHOCTH.

Homxen GoITh
KBaNH(GHUIHPOBAHHBIM,
croco0CTROBATE pELISHHIO

CTOSIIMX TepeN MoyqaTesieM
COUMANBHBIX YCIIYT KOHKPETHBIX
COLMABHO-METHLIMHCKHX

npobneM,  MpeXyNpexIeHHUIO
pasiuyHbIX 3a00JIeBaHuU.

CrneunansHoe TEXHHYECKOE
OCHaIlEHUe NOCTABLIHKA
COHMAIBHBIX  YCIyr:  CTO
pabouuii, ocducHoe Kpecso,
mkad UL OFEXKOBI, CTyHI
3epKaio, Yachl, KOHIHLIHOHED,

TenedoH, FOMEILEHHS
obecneuuBaloOTCs  CHCTEMAaMH
€CTECTBEHHOrO "

HCKYCCTBEHHOT'O OCBELICHHS
Bpems npemocTasieHust YCIyru
30 MuHYT.

COUHATBHBIX yCnyr,
HaXOJSALIHXCS Ha
COUHATEHOM
o0CTyKHBAHHH B
opraunuzanuu (%);

- KOJIMYECTBO
HapyIUueHHH
CaHHTapHOTO
38KOHOJATeIIbCTBA B
OTYETHOM rony,
BBISIBJIEHHBIX IpH
TIPOBENCHUH [POBEPOK
(%);

- YHOBJAETBOPEHHOCTb
noxyvatenet

ColalibHBIX YCJIyr B
QOKAa3aHHbLIX COLHANBHBIX
yeayrax (%);

- yKOMIUIeKTOBaHHOCTb
opraﬂmauuu
cricranucraMmy,
OKa3bIBAIIHMHU
CoUManbHbIE yCayru
(%)

-~ MMOBBIHICHHEC Ka4decTBa
COLHANBHBIX  YCIAYT M

addexruHOCTD HX
OKa3aHHA

(onpenensiercs  UCXons
U3 MeponpuATHi,
HanpaplIeHHBIX Ha
COBEpLICHCTBOBAHHE
JEATEIbHOCTH
OpraHM3alMu npH
MpeHOCTaBICHUH

COUHAJIBbHOTIO




obcnyxupanus) (%);

- JOCTYITHOCTD
MOJIYHCHHS. COLMATBHBIX
YCIYr B OpraHH3alyu
{(BO3MOXKHOCTD
COTIPOBOMACHHS
ONYYaTeNs
COLHAJIGHBIX YCIYT MPH
HIePEBIKCHUH o
TEePPUTOPHH
YVUPEIKIACHHUS
COUHATIBHOTO
06CIyKUBAHUS, & TAKKE
npu T10JIb30BAHUHM
YCITyTaMH;
BO3MOKHOCTH TS
CaMOCTOSTENBHOTO
obciyxuBaHuA, BXOJa,
BBIXOJA H [IEPeMEIUCHHUS

BHYTPH TAKOH
opraHuzaupy (B TOM
qHCHe TS
riepeABHKEHMSA B

KPeCHax-KoJsICKax), Uis
OTABIXa B  CHAAYEM
MONIOXKEHHH, a TaKKe
JOCTYIHOE pasMenieHue
06opyAOBaHHSA u
HOCHTENEH;
DyOnuposanue
TEKCTOBBIX COOOMICHuUH
TOJIOCOBBIMH
cooOmenuamy,
OCHalICHHE
YUPeXKICHUS
COLUAJIBHOIO




ob Ty KUBaHHA
3HAKAMH,
BBITNIOJIHCHHBIMH
peibedHO-TOUCHHBIM
wpupTOM Bpaiins,
O3HaKOMJEHHE C HX
MOMOUIBIO C HAJIIIUCAMH,

3HAKaMH U HHOH
TEKCTOBOH
undopManme,

pagnucsimu w (WIa)
CBETOBLIMH CHI'HANIAMH,

urdopMUpOBaHHE 0
npegxcrasmeme
COLHaJNBHBIX ycnyrax C
HCHOJ}BSOB&HHCM

PYCCKOTO  XKECTOBOIO
s3bIKa (CYPAOTIEPEBOaA);
OKa3aHHE HHBIX BHJOB
NOCTOPOHHEH TMOMOIIH
(%).

OueHKa  pe3yJIbTaTOB
npenoCTaBlIeHAs
COLMAILHOH yCIyTH:

- pemeHHe ObITOBBIX
npobiemM B pe3ynbTaTe

B3aUMOCHCTBHS c
MOCTABLIMKOM
coUMaNbHOH YCITyTH.
NepBHYHOH Vreepapaerca | [IpefocTasieHne coumansHoi | Ilokasarenu Ka4ecTsa:
noBpaueOHOR CaHMUTAPHOH NOMOIIM BKJIHOHACT. onpeeneHHbIH HACTYIUICHHH | - 10Nt nioiy4aTenei
nospaueOHOU UHOMBHIYAbHOH MunucTepcTsa | Ciydas, YTPOMAIOMWEro MHU3HH COLMAJIBHBIX YCIyT,
HEOTJIOXKHBIX | IPOrpaMMOi COLUAILHOrO rosydaress | noNy4aromux
COCTOSIHUAX! noJry4yarens COLMANBHBIX YCYr, B TEpHOJ | COLMANbHBIC YCIyTH, OT
- OKa3aHWE MOMOLIM MPH TPaBMax, | COLMABHLIX yCIyT HAXOXAECHU obuero yucna
KPOBOTEUYEHHUAX, OTpaBIeHUIX, Kamuarckoro | NoMemeHHH nonyuaresis | nojy4arenci




HOBBIICHHH (TIOHVIKEHHH)
apTepHanbHOroO JaBNeHHUS,
rosioBHOH 604 M T4

- 1npud OOOCTPEHHH OCHOBHBIX
3abonepaHull  (rpucTynooOpasHsle
COCTOSIHMS, CYHAOPOrH ¥ T.J.) C
MOCNEXYIOHHUM HanpaBlIeHHEM
(3anucei0) Ha BpaueOHBIN NpHEM;

- TPOBENCHHE pPeaHMMALMOHHBIX
MEpONpHATHH (MCcKycCTBEHHOH
BEHTHNSUHH JIErKHX, HENmpaMOro
Maccaxka cepAua) JO Mpuesfa
CKOPOH [TOMOLIH;

- BBI30B CKOpOH moMOLIM H
CONPOBOXKACHHE T[PAKAAHHHA B
MEOUIHHCKYIO OpraHW3auluio [pH
HEe0OXO0AUMOCTH.

Jleyenue Haubonee
pacnipocrpaHeHHbIX  Oonesmeidt B
amMOyJaTOPHBIX YCIOBHSAX:

- aMOynaTopHBIH NpHeM NOIyJaTens

COLHAIBHBIX yeayr BpayuoM
(bemsmmepom), YCTaHOBJICHHE
JHMarHosa, Ha3HauyeHHe

obcnenoBaHus u JICUCHHA,
- CXKEHHCBHOC Ha6JIfOlICHHG B
TEYCHUC OCTPOro HeEproaa 6OH63HH;

- BEACHHE MEIHUMHCKOH
JOKYMEHTALHY;

- BBITIO/IHEHHE BpadcOHBIX
HA3HAYCHUIH;

- 3aKyIIKa, XpaHeHue H obecrieueHne
JIEKapCTREHHBIMU CpenCTBaMHU

MONTyyaTeNnst COUMaNbHBIX YCIYr B
COOTBETCTBHH C  YTBEPIKIEHHBIM
NepeyHeM.

Kpas

COUMANBHBIX  YCIyr  JIMUA,
OKa3bIBAIOUIEr0  COLHAIBHBIC

YOIyTH;

OKa3aHHe 9KCTPEHHOH
noBpaueOHOMH MOMOILH
MOCTpajiaBuieMy  TOMYYaTemo
COLHAJIBHBIX yCIyr 1o

npubpiTHA  TIpodeccHOHANBHOM
MEIMLIHHCKOH MOMOUIH.
[pomomxuTensHOCTE - He Gostee
45 MUHYT.

COLMANBHBIX YCIIyT,
HAXOJIHXCS Ha
COLMATEHOM
00CIyKUBAHUY B
opravuzauuu (%);

- KOJIHYECTBO
HapyLIeHHH
CaHHTAPHOTO
3aKOHOAATECNBLCTBA B
OTYETHOM roxy,
BBISBIICHHBIX pH

NpPOBEACHUHN  NPOBEPOK
(%),

- YHOBJAECTBOPEHHOCTD
foJyyarenei
COLMANBHBIX YCIYT B
OKa3aHHBIX COLMATTLHBIX
yeyrax {%);

- YKOMIIIGKTOBaHHOCTH
Opranu3auuH
CHEHHATHCTAMH,
OKa3BbIBAIOLIMMHU
COLHATIBHbIC YCIIYTH
(%);

~ TOBBIIICHHE Ka4ecTBa
COLMANBHBIX YCIOYT M

addexTuBHOCTD HX
OKa3aHus

(onpepensercs  MCXopns
w3 MEpPONPUATHH,
HaIpaBIIeHHBIX Ha
COBEPLICHCTBOBAHKE
JEATENbHOCTH
OpraHu3ayH npu
[PefOCTaBICHUH

COManbHoOro




Hanpasnenne B MeaUUMHCKHE
OpraHM3aliH Ui FOCHHTAIM3ALHH,
KOHCYNbTaumi, obcnenoBaHus o
3alnoYeHHIo Bpaua ((denpaurepa).

IlpencraBnenue HEOOXOMUMBIX
JOKYMEHTOB B MEAHLHHCKYIO
OpTraHH3aLIHIO s BBIITHCKH

JIBI'OTHBIX pPeUeIITOB, nepeaayda
peUCHTOB B allTCHHOE YUpeXJeHue,
HONYUYCHHUC JIEKapCTBECHHBIX H

BbIJAYa uX IOy 4aTeNio
COLHAJIBHBIX YCIIYT.
Copeiictaue B NPOBEIEHHH

NpoQUNaKTHYECKHX TPHBHUBOK B
COOTBETCTBHMM C  HAIMOHAJIBHBIM
KaJICHAapeM  TIPMBHBOK H MO
SMHUICMHONIOTHYECKHM TTOKa3aHUAM.
Ilepuopu4nocTs  NpenoCTaBICHHS
COUMANBLHOHN YCITyIH:

Ycnyra npenocTaBieTcs 10 Mepe
BO3HHKHOBEHHS NOTPEOHOCTH.
EnuHuiia cOUMaIbHOM yCITyru:
Oxazanue moBpavyeOHOM NOMOLIH
NOYYaTeI0 COLMANBHBIX YCIyT - 1

ycayra.

obcmyxusanus) (%);

- JOCTYTHOCTb
MOTYYCHHUS COLHATIBHBIX
YCJIYr B OpraHu3alyH
(BO3MOKHOCTH
COTPOBOXACHHS
NOTyqaTens
COLUHANBHBIX YCIYT NpH
NepeBHKEHIN no
TEPPUTOPUH
YUPEXKICHHUS
COLHAIBHOTO
OOCHYXHBAHHS, 3 TAKXKE
NpH HONB30BaHUH
YCIIyramu;
BO3MOXKHOCTB Juist
CaMOCTOATENBHOIO
ofcmy:kuBaHuA, BXOJA,
BBIXOJIa M [epeMeIIeHUs

BHYTPH TakoH
opraHusauuMd (B TOM
4ucne s
nepeIBHKEHHS B

Kpecnax-Komickax), s
OTHBIXa B CHIOAYEM
NOJIOKEHHH, a TaloKe
JOCTYIHOE pa3MeLUCHHE
obopynoBaHus H
HOCHTENEH;
ny6nuposaHue
TEKCTOBBIX COOOLIEHuit
FOJIOCOBBIMH
CcoObIUEeHHIMN,
OCHAIEeHHE
YUpPEXKACHHS
COUMANIBHOTO




oGCTyKUBAHHA
3HaKaMH,
BBINOJIHEHHBIMHU
penbeHO-TOUSHHBIM
urpudrrom Bpaitng,
O3HAKOMJIEHHE C  HX
MOMOIIBIO C HAJITHCAMH,

3HAKAMHM H HHOH
TEKCTOBOH
uHdopmanmes,

HapgnuesMd  H o (WIH)
CBETOBBIMH CHTHANAMH,

HH)OPMHPOBaHHE 0
NpeNCTABIIEMbIX
COLMANIBHBIX YCIyrax ¢
HCIIONIB30BAHHEM

PYCCKOTG  3KECTOBOTO
a3blKa (CYpIOTIEpEBOAA);
oKa3aHue HHBIX BHIOB
MOCTOPOHHEH  MOMOLIH
(%0).

OneHka  pe3yipTaros
NPeAOCTaBICHHUA
CoLHanbHON YCIIyTH:

- pemieHue  OBITOBBIX
npodneM B pe3synpTaTe
B3aHUMOACHCTBHSA c
MIOCTABLIMKOM
COLHATBHON YCIYTH.

2.9. CopelicTBue B NOJIy4eHH

'O TTHTAHUA

H (HpHO6p€T€Hl/IH) [0 Ha3HA4YEHHIO JICUALEro Bpada JICKapCTBCHHBIX IMPCNApaTos, MEIHLHHCKHX HSILGJIHI»VL B
CPEACTB pea6mmaunu, 1 CHCHHATTM3HPOBAHHEBIX NIDOAYKTOB neuedbHo

TOM YHCHC TCXHHYCCKHX

2.9.1 | Bsaumopneiicteue ¢ 1) Brsenenue notpebHoctu B TCP | B cpok, | Vreepxknaercs | Yemyra jgomxsa obecneunts | Iloxasaresnu kauectsa:
ITYHKTOM TpoKara (npodunaxkTHHecKue OCMOTpBI | ONpereIeHHbIH MPHKA30M cBOeBpeMeHHOe TfpuobpereHue | - Oons  mojyuareneH
KJIMEHTOB,  JIMYHBIE  3aSBICHHS, | HHAMBHIYaTbHON MuHUCTEPCTRBA | TEXHHUECKHX CPeacTs | COHMANBHBIX VCIYT,
Ha3HAYCHUSI U PEKOMEHJIAUMHU Y3KHX | NpOrpaMmon couMansHoro | peabunurauuu c y4eTOM | 1mostydanumx




CIIEHHAIUCTOB);

2) copeiictBue B oOpallieHUH
nojayyaresis COLMANBHBIX YCIYr B
MYHKT npokara 3a TCP
(cornacopaHHe ¢ IYHKTOM I1pOKaTra
o Hanuuuy HeoOxomumoro TCP nu
npeanonaraemMoi aatel 0OpaleHus).
[TepuoauyHOCTE  NPENOCTABIEHHUS
COLMATBHOH YCIIyTH:

Yeayra npemocTaBifercs N0 Mepe
BO3HHKHOBEHUS MOTPEOHOCTH.
Enunnna ycnyru:

- poiava oxHoro TCP nomyuareno
COUHMATBHBIX yCIyr — 1 ycnyra.

noayyaress
COLMANTBHEIX YCIYT

pasBHTHA
Tpyna
Kamuarckoro
Kpas

H

Xapakrepa 3aboneBaHHs,
MEIULHHCKHX TIOKA3aHUH,
(pu3HYecKOro W NCHXHYECKOrO
COCTOSIHMSA nosyyarenet
COHMANBHBIX YCITYT.

Bpems HcrionHeHus yciyrd —l
yac.

COLIHAJIBHBIC YCIYTH, OT

obuiero yyucaa
nojyvarenei
COLIHAJTEHBIX YCIIyT,
HaXOJSIUXCS Ha
COLMAIEHOM
ofcityKuBaHHU B
opranuzauy (%);

- KOJIMYECTBO
HapymeHui
CAHUTAPHOTO
3aKOHOAATENBCTRA B
OTUYETHOM romy,
BBIABICHHBIX npu

TIPOBEHCHHH [POBEPOK
(%);

- YHOBJETBOPEHHOCTS
nonyvarenci
COLHMANBHBIX YCIOYr B
OKa3aHHBIX COLMANbHBIX
yeayrax (%);

-  YKOMIUIEKTOBaHHOCTh
OpraHH3aluy
CTICLHATUCTAMH,
OKa3bIBAIOHIHMHE
COLHaIbHbIC
(%);

- TIOBBIIIEHHE KayecTBa
COLHANIBHBIX YCIYT H
3¢ exTHBHOCTD HX
OKazaHus
(onpenensercs HCXoAs
u3 MEPOTIPHATHH,
HATIPaBIEHHBIX Ha
COBEpILEHCTBOBAHHE
JEeATEIbHOCTH

yCIyra




OpraHu3auu
NpeoCTaBIeHUH
COLHAIBHOrO
obcryxusanus) (%).

npHy

3. ConuapbHO-NCHXOJOrHYECKHE YCAYTH

3.1

CoumaisHo-
NICUXONIOTHYECKOE
KOHCYJITHPOBaHUE
(B TOM uHCIEe 1o
BOMpOCaM
BHYTPUCEMEHHBIX
OTHOTIEHHE)

Ipenycmarpusaer: BBISIBJICHHE
npobneM; onpeneneHue obbvema u
BUJOB MpENIoNiaracMoi moMouy B

YCIIOBHAX OpraHu3alHu
COLHATBHOTO 06CchyKUBaHHUS;
HaIpaBjIeHHe Ha MHYIO MOMOIUb, HE
BXOJISHLYIO B KOMIETEHLIHIO
OpraHu3aLuu COLMAJIEHOTO
00CITy)KHBAHHS; COLMATBHO-
MICHXOJIOTHUECKYIO TIOMOIIb

HOyYaTeNio COLMANBHBIX YCIYT B
PACKpBITHH " MOOWIH3aLIUH
BHYTPEHHHX PECYpCOB, peIcHHE H
NPOQHIAKTHKY OTHX COLMANBHO-

ACHXOJOTHYECCKUX UpO6ﬂ€M;
BBIABIICHHE NCHXOJIOHYCCKHX
HpOGHeM, CTOAIIMX nepex

HOJy4aTe/ieM COLMANBHEIX  YCAYT
(BHYTpHCEMETiHBIE, JeTCKo-
POIMTENBCKHE,  MEXKITHYHOCTHEIE,
CYNpYXXECKHE, HHBIE OTHOLICHHS;
IMOLMOHAIEHBIE ocobeHHocTH
JUYHOCTH IOJY4aTesNs COUMANbHBIX
ycayr, 0CobGeHHOCTH pasBUTHA H

FIOBEICHHUS HOTyyaTens
COLIHAILHBIX YCIIyT,
BHYTPHIHYHOCTHERIN KOHQIUKT
NOJydaTefis COLHAaNBHBIX YCIyr H
HUHBIE ripobreMsl); OKazaHue

MMOMOILIH B q30pMyHHpOBﬁli]dH

B cpok,
OonpeaeneHHblH
HHIHBHIYILHOH
[IPOrpaMMoit
[OJIyYaTens
COLHANILHBIX YCIYT

Yreepxnaercs
IIPHKA30M
Musnucrepcrea
COLHANBHOTO
pasBuTHA H
TpyAa
Kamuarckoro
Kpast

OcHOBHO#H nepcoHal: NMCHXOJIOor
WJTH [IEJAror-fcHXoJIor.
IMepconan  mosmxen
NpoeCCHOHATIBHYIO
HOArOTOBKY H COOTBETCTBOBATH
KBATH(QUKAIHOHHBIM
TpeOOBaHUAM, YCTAHOBJIEHHBIM
AT COOTBETCTBYIOLIECH
npodeccuu, CrieLHAIBHOCTH.
CrieypansHoe TEXHHYECKOE
OCHAICHHE MOCTaBIIHKA
COUHANIBHBIX YCIYT: CTOJ, CTYJ
Uil ChOeHMaNlicTa,  MATKHE
CTynbs/ Kpecna/ nuBan;
pacxojiHble MaTepHainl (GnaHku
YCTaHOBJICHHOI O obpasua,
Oymara, pyuKkH, KiIel, CKpenKu
Y HHBIE MaTepHAaIb);

HMETE

HHPOPMALHOHHBIH GaHk
JIBHHBIX 0 cayxbax,
YUPEKACHHUAX,  OKa3bIBAIOUIUX
MCHXOIOMHYECKYIO TIOMOLLb
HACENCHHIO (Ha
OyMaKHBIX/3IeKTPOHHBIX
HOCHUTENAX)

Bpemst npefocTaBieHus yeuyru
~ 30 MUHYT.

Hokazarenu xayecrsa:

- [oNs  [oay4arenci
COLHaIBHBIX yeIyT,
MOy HarOHX
COLMANBHBIC YCIAYIH, OT
obero qucna
noJjiydarenei
COLHANBHBIX YCIIYT,
HAXOMALIHXCS Ha
COLHANBHOM
00CHY)KUBAHHH B
oprauuzaruy (%);

- KOJTHYECTBO
HapyLeHui
CaHHTapHOI'O
3aKOHOJATENbCTBA B
OT4ETHOM rojuy,
BBISIBICHHBIX npu

OPOBEAECHNH [IPOBEPOK
(%o);

- YJOBIETBOPEHHOCTH
noJiy4artenci
COLMANBHBIX YCIYT B
OKa3aHHBIX COLIMANBHBIX
yenyrax (%);

- YKOMILIEKTOBaHHOCTS -
OpPraHH3aluM
CHELHANHCTAMH,
OKa3bIBAFOLLHMH

COLHAJIBHbIC yCayru




3anpoca NOJYHATEIEM COLUUANBHEIX
yciyr;  c60p  NCHXONOTHYECKOro
aHaMHe3a; pasbACHCHHE
NOJy4aTeNio  COUMANBHBIX  YCIyr
cytd npobieM M onpejaeneHue
BO3MOXKHBIX ITyTell HX pelueHus;
ONpeNieNieHHEe DPEaKUWH TMoNyyaTess

COUMANIBHBIX YCIYr Ha uMeroecs

npo6siieMbl ¥ YPOBHS MOTHBAaLMH K
HX TpeofoJieHuIo; paspaborka s
NoMyyarels COLMaNbHBIX  YCIyT
pexoMeHaauui o PELIEHHIO
CTOSIIIHX nepen HHM
NICHXOJIOTHYECKHX npobnewm;
3aroIHEeHHE HHIUBHIYJIBHOM
[porpaMMet (rnaua, KapThi)
peabunmuraun HOJTyHdaTesns
COUHAIBHBIX YCITYT.
Ilepuoguunocts  npenocraBnieHus
YCIIYTH: YCIIyTa NpeaoCcTaBiIseTcs 1o
Mepe BO3HHKHOBEHHs NOTPEGHOCTH.
Enunmua counaneHol yemyru:
OnHo  3anHATHE  JUIS  ORHOTO
NoJTy4aTens COUHaNbHBIX ycuyr - 1

yciyra.

(%6);

- TIOBBILICHHE KAYECTBA
COUMANBHBIX YCIAYyr H
3¢ PeKTHBHOCTE ux
OKa3aHus
(onpenensercs  HCXOns
U3 MEpONPHATHI,
HAaIpaBieHHBIX Ha
COBEPHICHCTBOBAHHE
JeATENBHOCTH
OpraHM3aluu npu
NPENOCTABICHHH
COLHANBHOro
obcnyxuBanus) (%);

- JOCTYITHOCTD
TNIOJTYYSHHS COUHATIBHBIX
YCIOYr B OpraHu3alyu
(BO3MOXHOCTE
COIPOBOMICHUSA
noJyiyyaresis
COLMANBHBIX YCIyr TpH
NepeNBIKEHHY o
TEPPHTOPHH
YUpeXICHUs
COLHAILHOrO
obCHy)UBaHUA, a TAKOKE
npH MO/Ib30BAHHH
yCnyramu;
BO3MOKHOCTD i
CaMOCTOATENLHOTO
obciyxuBaHus, Bxo.a,
BBIXOJIA U NEpeMeILeHuUs

BHYTDHU TaKoH
oprasmsaii (B TOM
4UCHe uist

HNEPCABKCHHA B




Kpecnax-KoidcKax), s
OTAbIXa B  CHIIYEM
TOJIOKEGHHH, a TaKKe
JIOCTYTIHOE pa3MeIleHUe
obopypoBaHus 7§
HOCHTEHElH;
IyOnupoBaHue
TEKCTOBBIX COOOIEHHH
rOJIOCOBBIMH
coobeHuIMH,
OCHAIIECHHE
YUPEKICHHS
COLMAIBHOTO
obcnyxuBaHus
3HaKaMH,
BBITOJIHEHHBIMH
penbeHO-TOUYCUHBIM
wpudTOoM bpaiins,
O3HAKOMJICHHE € HX
MOMOIUBIO C HAANHCAMM,

3HAKaMU H HHOH
TEKCTOBOH
uHpopMaLyet,

HapnHcaMu  H o (W)
CBECTOBBIMH CHTHAJIAMH,

HHGOPMHUPOBaHUE )
TPEACTaBAAEMBIX
COUMANIBHBIX YCIyrax ¢
HCTIONB30BAHMEM

PYCCKOTO  JKECTOBOrO
A3biKa (CYpAONEepeBoOaa);
OKa3aHHE HHBIX BUJIOB
MOCTOPOHHEH MOMOLIH
(%).

OneHka  pe3yNbTaToB
NpeaoCTaBJICHHA




COUMATIBHOH YCIIyTu:

- peuieHHe  OBITOBBIX
npobieM B pe3yssTare
B3aMMOLECHCTBHUA c
MOCTABLUMKOM
COLMANBHON YCIyTH.

3.2

Tcuxonoruueckas
IHArHOCTHKA
obcnenonranue
JIHYHOCTH

Yemyra rpeaycMaTpuBaeT
BBIABJICHHE M aHAJIH3 TICHXHYECKOTO
COCTOSHHMS M  HHAMBHIYAIBHBIX
ocobeHHocTeH JUYHOCTH
nony4aTens COLMAaJbHBIX  YCIYT,
BIMAIOIIMX Ha OTKIOHEHHS B €ro
MOBEIEHHUH U BO
B3aHMOOTHOILEHHAX c
OKPYXaIOWHMH JIFOABMH.

Ocymectnsiercas Ans  pa3paGoTKa

peKOMeHIauui, [porpaMMbl IO
KOPpEKLHH OTKJIOHEHHH
HoJTy4yarTeis COUUaNnbHBIX YCIIYT.
IlepuonuynocTe  mpejocTaBieHus
YCIIYTH:

Ipenocrasnsercs no Mepe

BO3HHKHOBEHHS TOTPEGHOCTH.
Enunnua counansHoOM yomyru:
OpHo  3aHaTHE  JUI1  OJHOro
nojtyyarens youyr - 1 yenyra.

B CpOK,
OrpesieNeHHbIH
HHIHBUIYATEHOH
MporpaMmoit
NoTy4aTess
COLMANBHBIX YCIIYT

YT1Bepxnaaercs
NIPHKa30M
Munucrepctpa
COLMAJIBHOTO
pasBUTHA M
Tpyaa
Kamuarckoro
Kpast

OcHOBHO#H nepcoHan: NCUXosor
HITH Nearor-rneHxosior.
Ilepconan  nomxen
NpOQECCHOHABHYIO
[OArOTOBKY H COOTBETCTBOBATH
KBaJTH(DUKALHOHHBIM
TpeOOBaHHAM, YCTAHOBJIEHHBIM
it COOTBETCTBYIOLIEH
npodeccHy, CrelualbHOCTH.
CneunansHoe TEXHHYECKOE
OCHALIECHHE HOCTaBIIHKA
COLMANIbHBIX YCJIYT: CTOJN, CTYH
IUld  CHeUMallicTa,  MATKHE
CTynbsi/Kpecna/quBan il
noyryyarenei COLMATTBHBIX
yciyr, ceeToBoe o6opyoBaHue,
OTCYTCTBHE MOCTOPOHHHUX JIHIL K

HMECTH

LIYMOB;

pacxoaHbie MaTepUansl
(6bymara,  pyuyku, UBETHBIE
KapaHaaliH, KPAacKH,

dnomacTepsl, HOXHUUBIL, K€l
CKpenKkH, LBeTHas Oymara u
HHBIE MaTepHabl),

CTaHAAPTHbIH Habop
JUACHOCTHYECKUX METONMK M
JAHArHOCTHYECKOrO

HHCTpYMEHTapHs B

COOTBECTCTBHH C BO3pACTHBIMH

Hons nony4arenei
COLIHATBbHBIX YCAYT,
NOTyYalomuX
COLHMAIbHBIE YCIYTH, OT
obero yucna
noxayvarenei
COLMANIBHBIX yeayr,
HaXOJSUMXCs Ha
COLHATBHOM
o0cAyXHBAHHE B

opraumzaimu (%),
KOJIHYECTBO HapyLICHHIT

CaHUTapHOTrO

3aKOHOJATENLCTRA B
OTYETHOM roay,
BBISIBJICHHbIX npu

NPOBEJCHUH  IIPOBEPOK
(%);
YIOBIETBOPEHHOCTD
noay4yarenei B
OKa3aHHBIX COLHANIBHEBIX
yenyrax (%);
YKOMIUIEKTOBaHHE
OpraHH3aluH
CHeLHaIHCTaMH,
OKa3BIBAFOILUMH
couualipHble
(%);
TIOBBILICHHE

yCIyru

KayecTBa




COLMAIBHOMN YCITYTH:

- peweHne OBITOBBIX
npobnemM B pesysbTate
B3aUMOAEHCTBUA c
MOCTABIHMKOM
COLMANBHOH YCITYTH.,

32

Icuxonoruyeckas
JHarHoCTHKA
oGcnenosauue
JIHYHOCTH

VYenyra npexycMaTpuBaeT
BBISIBJICHHE H aHANM3 NICHXHYECKOro
COCTOSHMS M  HHAWBHIYAIBHBIX
ocobeHHoCTeH JTHYHOCTH
NOJydaTenss COLMANbHBIX  YCIYT,
BIMSIONIMX Ha OTKIOHEHHS B ero
MOBEICHUH H BO
B3aHMOOTHOIIEHHAX c
OKPYXAIOUIHMH JIFOJBMH.

OcywecTeisercs i pa3paboTKH

PEKOMEHAAUWH, MNpOrpaMMbl IO
KOPPEKLUH OTKJIOHEHHIA
HoJIyJaTess COUMAIbHBIX YCAYT.
IlepuoguyHOCTs  NPENOCTABICHUS
YCIIyTH:

IlpenocraBnsercs no Mepe

BO3HHKHOBEHHUSA MOTPEOHOCTH.
Enunuua coupansHol ycmyru:
Opno  3aHdTHME  IUIL  OHHOTO
nosty4aresns yenyr - 1 yenyra.

B CpOK,
onpeneeHHbII
HHIUBHIYAIBHOH
nporpaMMoH
nosyyaresis
COLMANBHBIX YCIYT

Yrepxnacrcs
NPHKa30M
Mununcrepcrsa
COLHANBHOTO
pa3BHTHSA u
Tpyaa
Kamuarckoro
Kpas

OCHOBHOH HEpPCOHAN: MCHXONOr
HJIH [Iearor-ricuxoJor.
Ilepconan  pmomxen
npodeCCHOHATBHYIO
MOJrOTOBKY M COOTBETCTBOBATH
KBaJTH(QHUKALHOHHBIM '
TpeOOBaHMAM, YCTaHOBJICHHBIM
Ans COOTBETCTBYIOLIEH
NpogecchH, CeLHaTbHOCTH.
CreunansHoe TEXHHYECKOe
OCHalIeHHE NIOCTaBIIMKA
COUMANIBHBIX YCIYT: CTOJ, CTYJ
JUIS  CTIELMANIUCTa,  MSATKHE
CTyNbst/Kpecna/AuBaH T
noyryyaresneit COLMaNbHBIX
yciyr, cBeToBoe 0bopyHoBaHHe,
OTCYTCTBHE NOCTOPOHHMX JIHL U

HMCTH

ILIYMOB;

pacxonHbIe marepHabl
(6ymara,  pyykd,  LBETHbIE
KapaHpallx, KPAacKH,

dutoMacTeppl, HOXHHIBL, KIeH,
CKpenKH, LBerHas Oymara
HHBIE MaTepHabl);

CTaHIAPTHEIHR Habop
JIHAarHOCTHYECKHX METOIUK H
JMarHOCTHYECKOro

HHCTPYMEHTApHS B
COOTBETCTBHH C BO3PaCTHBIMH

Hons ofxyJareneit
COLHANBHBIX YCHyT,
HOJTYyYAIOHIHX

COUHANBHBIE YCIYTH, OT

obiero qucia
nonyyarenei
COHMANBHBIX YCIIyT,
HAXOMSALIHXCH Ha
COLHANTBEHOM
00CTy)KUBaHUH B

opraumsauuy (%);
KOJIMYECTBO HapyIueHHH

CaHHUTAPHOTO

3aKOHOAATENbCTBA B
OTYETHOM roxy,
BBISBICHHBIX npu

NPOBEACHHUM TIPOBEPOK
(%);
YAOBJIETBOPEHHOCTE
nosny4arenei B
OKAa3aHHBIX COLHATBHBIX
yenyrax (%);
YKOMIUIEKTOBAHHE
OpraHH3alivu
CIIEUHANTICTAMH,
OKAa3bIBAIOIUMHU
COLMATILHEIE
(%);
MIOBBIICHUE

YCIIyru

Ka4decTpa




ocobeHHOCTIMY: OIaHKH aHKET,

COUMANBHBIX YCIYT ¥

onpocHukos M HabmopeHuii, | sddexrusrocTi Hx
TECTEI, OKa3aHus
METOAHYECKHE PEKOMEHJALMH | (Onpenesnsercs HCXons
no obpaboTke NOSYYEHHBIX | U3 MEPOINPUSTHIA,
Pe3yNbTATOR; HarnpaeleHHbIX Ha
s KBaNM(HLMPOBAHHOTO | COBEPUIEHCTBOBAHUE
OKa3aHHs COUUANBHON YCHOYrH | AeATeNbHOCTH
3HaHHUE CHELHANMCTOM, | OPraHU3aIMK npH
OKa3bIBAIOIIHM YCAYTY, | IpedoCTaBNCHUH
BO3PAcTHBIX 0cOOEHHOCTEH | COLMATBHOTO
TICUXHYECKOT0, JIMYHOCTHOrO H | obcmyxusanus) (%);
COLUATBLHOrO passutus | OueHka  pesysibTaros
YeNIOBEKa; NpefOCTABNCHUS
BIIaJiCHUE CTICUMANHCTOM, | COLIMANIBHOM YCIIyru:
OKa3bIBAIOLIHM yoyry, | ypenuuyenue d - (Win)
METOAMKAaMH COLHAJBHO- | COXPAHEHHE o
MCHXOJIOTHYECKOH JUArHOCTHKY | OTHOWICHUIO K YPOBHIO
Bpemsa npenocraBneHust yCayra | npeabiayLiero roza
- 1,5 vaca. JONH nonyuarenei
ycIryr, obpartuBiuuxes K
MOCTABIHKY
COUMATBHBIX YCIYT;
yBEITHYCHHE Wiy
COXpaHEHHE KOJHYeCTBa
COLMANIBHBIX YCIyT,
[I0JIyJaeMbIX OJIHUM
NoMyyaTenem
COUHANBHBIX YCIYr Y
[OCTaBUIHKA
COLHANBLHBIX YCIIYT.,

3.3. Ilcuxonoruueckas Koppek

A

3.3.1 | 3ansrTus B
CEHCOPHOH KOMHaTe

Ipenocraenenue yeayru
HaIpaBJICHO:

Ha MPeoIoIeH e WK ocnabnenue
OTKJIOHEHHH B 3MOUHMOHAJIBHOM

B cpox,
ONpPEACTICHHBII
VHOAWBHIYANBHOM
NnporpaMmmon

VYreepknaercs
[IPHKA30M
Mumnucrepcrea
COLIHAJIBHOIO

OcHOBHOH nepcoHat: NCHxonor
HJIHM IENAror-ncuXoior, Wiy
couManbHeiil nieparor;
BCIIOMOraTeIbHbBIH nepeoHan:

{Toxazarenu xayecrna:
JoJst onyyartenen
COUMANBHBIX YCIYT,
NOJTYYAIOL X




COCTOSHMHU ¥ NIOBEAECHUH
NoJty4aresisi COHUATBHBIX YCIIYT C
HENbO obecrnieyeus COOTBETCTBUA
9THX OTKJIOHEHHUH BO3PACTHBIM
HOpMATHBAaM, TpeBGOBaHHAM
COLMANILHOM Cpeibl M HHTEpecaM
€aMOro Nojy4aTesns COUHaIbHBIX
yeayr;

Ha pa3BUTHE a[aNTalHOHHBIX
NCUXOJIOTHYECKHX HABBIKOB
(KOMMYHHKATHBHOCTH,
CaMOKOHTPOJIS, CaMOPETYJILIHY,
CTPeCccOyCTONUMBOCTH)
IepHoau4HOCTD MPENOCTABICHHU,
BpEMS M COAEPKaHUE YCIyTH
ONpEeAEINSIOTCS ICHXOJIOrOM TI0
pe3yJipTaTaM NpOBEIeHHUs
MICHXOJIOTHYECKON AMarHOCTHKH H
ofcnenoBaHus TMIHOCTH U
MICHXOJIOTHYECKOTO
KOHCYJIBTHPOBAHUSA.

EnuHULA COLMANIBHONR yCITyrH:
onHo 3ausTHe - 1 ycnyra.

noJjryvdareiis
COUHAJIBHBIX YCIIYT

PasBHTHA M
Pyna
Kamuatckoro
Kpagd

CTIELHAJTUCT 110 COLHAILHON
pabore.

Hepconan JOJOKECH UMETh
1poeCCHOHANIBHYIO
MOATOTOBKY H COOTBETCTBOBATH
KBATH(PHUKALHOHHBIM
TpeGOBaHMAM, YCTAHOBJICHHBIM
Ui COOTBETCTBYIOWIEH
npogeccHH, CrenranbHOCTH,
onbiT paboTHI, BIAIEHHE
TEXHOJIOTUIMH OKa3aHHA
NICHXOJIOrHYECKOH TOMOILH,
TEXHOJIOTHAMH 3a04HOr0
oOLIeH s ¢ NOyuaTeNieM
COLIMATIBHBIX YCIIYT,
[IEPBUYHOTO CHATHS OCTPOTHI
BAUAHHS IICHXOTPaBMHpPYIOLIEH
CHTYalHU, CHHKEHHS
NICHXOJIOTHUYECKOro
nuckomdopTa U ypoBHS
arpeccuH rnosyyarenei
COUHATBHBIX YCIIYT,
NOJACPIKAHNUS H YKpEIUIeHUs
NCHXHYECKOro 30pPOBbA,
YBEPEHHOCTH B COOCTBEHHBIX
CHJIax JUIA MPeoloIeHHUA
TPYAHOH JKU3HEHHOM CUTYalHH,
B COOTBETCTBUH C BO3PACTHBIMH
0cOBEeHHOCTAMH ¥ npobiieMaMu
nosyJaTenel CoOLUaIbHBIX

YCITyT.

couMasibHBIE YCITyTH OT
obuiero yucna
nosydarencH
COUMAIbHBIX YCIIYT,
HAXOMSIINXCS HA
COLHAITBHOM
OBCITyKUBAHUH B
opranusatuy (%),
KOJIMYECTBO HapyLUCHUH
CaHUTAapHOIroO
3aKOHOJATENbCTRA B
OTYETHOM Tofy,
BBIABJICHHBIX TIPH
HPOBENACHUH NIPOBEPOK
(%);
YIOBIETBOPEHHOCTD
nony4arenci B
OKa3aHHBIX COLHATBHBIX
yenyrax (%);
YKOMIUIEKTOBaHHE
opraHu3auuu
CTeLHATUCTAMH,
OKAa3bIBAIOLHMHU
COLIMAJIBHBIE YCIIYTH
(%);

MOBBILICHHE KA4ECTBA
COLHANTBHBIX YCIYT ¥

9 HEeKTHBHOCTH HX
OKazaHHA
(onpenensercs UCXons
W3 MEPOTIPUATHH,

Hanuyue nomeleHus, HanpaBIeHHBIX Ha
H30JIMPOBAHHOIO OT COBEPLICHCTBOBAHUE
MOCTOPOHHHX JIHLL M LILyMOB, JESTENBHOCTH
06opynoBaHHOro MebENBIO OpraHH3aIHu NpH
(MsrKue CTyJIbsi, Kpecla, IMBaH) | NpefoCTaBICHUH




LTS TIOTYHYaTeNsl YCIyT,
KOMIBIOTEPHBIM
obopynosanueM (B cilyyae
HCHONBE30BaHNSI KOMITBIOTEPHBIX
METOJHUK);

HaJI9IHe JHArHOCTHYECKUX
METOIMK U JUArHOCTHYECKOrO
HHCTpyMeHTapus (6naHku
AHKET, OIPOCHUKOB H
HabmoAeHuH, TeCThl, KAPTOYKH,
METOIHYESCKHE PEKOMEHIALHH
no 06paboTKe NMOMyYEeHHbIX
pe3ynsTaTOB) B COOTBETCTBHH C
BO3PacTHHIMH OCODEHHOCTAMHU
noNyqareneit yenyr;

HaJIM4He HATJIAIHO-
JeMOHCTPALIUOHHBIX
MaTepHanoB
U HHCTPYMEHTOB, HEOOXOAUMBIX
B XOJ€ NPOBECHUSA
TICHXOIOTHYECKUX TPCHUHTOB B
COOTBETCTBHYU C METOAUKAMH HX
NIPOBEICHHUSI.
IponomxHUTenbHOCTE OHOTO
3aHATHA - 45 MHAHYT.

COLHAJIBHOTO
obcnyxupanus) (%);
JOCTYITHOCTh
NIOJIyYEHHS COLIHAIBHBIX
YCAYT B OpraHu3auu
OueHKa pe3ynsTaTos
NPEROCTABNCHUA
COUHMAaNbHON YyCIyru:
yBeJTHUeHHE U (HIH)
COXpaHEeHHUe 1Mo
OTHOILICHHIO K YPOBHIO
NpeaBIAYNIero rona
JIOJIY Tionyyaresneit
yeiyr, 0OpaTHBILUXCS K
TIOCTABLIMKY
COLMANBHBIX YCIYT,
YBEIHUCHUE WIH
COXpaHEeHHE KONHYEeCTBa
COLHANIBHBIX YCIIYT,
TMOYYaeMbIX OJHUM
noJIyyaresnem
COUHMAIBHBIX YCIIYT Y
MOCTaBIUKA
COUMANIBHBIX yCIIyT

4. ConuajnbHo-nearorayecKne YCIYIH

4.1

Ob6yuenue
NIPaKTHYECKHM
HaBbIKaM

ofuero yxoja 3a
TKEN060NBHBEIMU
TIONYYaTeNIMH
COUMABHBIX  YCIIYT,
MOy YATETIMH
COUHANIbHLIX  YCIYT,

[Ipenycmarpupaer:

- BBIICHEHHE CTeNeHH BlaJeHHs
PONCTBEHHHKAMH HaBBIKaMH
obiero yxona;

- HarnsgHoe olOyuenue
NPaKTHYECKHM HaBbIKaM

OCYILUECTBJICHHUST Mpoueayp OGLU,CI‘O
YXO0Ha, B BBIUHIONHEHHWH KOTOPBIX Y
POACTBCHHHUKOB BOSHHUKAKOT

B CpPOK,
onpeaeneHHbINA
HHAMBHIyanbHOH
nporpamMmoi
[ofydaTens
COLHANBHEIX YCIYT

Yreepxaaercs
TIPHKA30M
Musucrepcrsa
COLIHATBHOrO
pa3BUTHA u
TpyZha
Kamuarckoro
Kpas

OcHoBHOH TIepCOHAL:
MeJULIMHCKas CecTpa;
BCTIOMOraTe/IbHbI  MEpCOHAN:
Bpad.

Iepconan  pomxen  uMeTh
NpoeCcCHOHATBHYIO

HOJArOTOBKY H COOTBETCTBOBATH
KBasTMUKAIHMOHHBIM
TpeGOBaHUIM, YCTAHOBJICHHBIM

Tlokaszarenu kayecTsa:

RoNs noJryyatenei
COLIUANBHBIX yCIyr,
TOTYHAIOIHX

COLiHaNBHBIE YCIYIH OT

ofuero yucna
nosyvaresneit

COLMANBHBIX YCIIyT,
HaxXooAmHXCs Ha




HMEIOLIUMH
OrpaHHyeHHUs
KU3HENCHTENBHOCTH,
B TOM 4YHCIEe 3a
JNEeTbMHU-HHBATHAAMU

3aTPYAHCHHA,
- OLIeHKa YCBOEHHS
POACTBEHHHUKAMH BHOBB

npHOGpPeTEHHBIX HABBIKOB 0OOIIEro
yxopa.

[TepHOAMYHOCTE  MPEAOCTABJICHUA
COLMAIbHON YCIIYTH:

Veayra NpefocTaBiisercs Mo Mepe
BO3HHKHOBEHHS MOTPeOHOCTH.
EnuHMIa COLManbHOM YCIyTH:

OgHo 3ansTHE - 1 ycyra.

Iis COOTBETCTBYIOLIEH
npodeccuy,  CMELHANBHOCTH,
onslT paGoTsL.

Hannuue y  CHELIMANHCTA,
OKAa3BIBAIOLIEro YCIYry, 3HaHUH
10 OKa3aHUIO  YCIyTH M
BHajeHHe  METOAMKaMH  H
TEXHOJIOTHAMHU o0yueHHs
ponuTeNnel/poACTBEHHUKOB
JOJITO  W/MIH  TDKENIO00NbHbBIX
JIIOfieH, ULl ¢ OrpaHdvYeHHBIMU
BO3MOXKHOCTSAMH 3J0POBBA, B
TOM 4HCle JIeTeH-HHBAJIMIOB,
HapbikaM ~ obmiero  yxoza,
ocHoBaM  pealWIWTaUMH B
JOMAIIHHMX YCJIOBHSAX, OCHOBaM
bopMHpOBaHHSA Y HUX HaBBIKOB
caMOOBCIYKHBaHHUS, OOLIEHHS,
CaMOKOHTPOJIA, 3HAHUE
[ICHXONOIHYECKH
ocofenHocTelt  poaro  W/WIM
THKETOO0NBHBIX JFOACH, JIMIL C
OrpaHHYECHHBIMH
BO3BMOXHOCTSAMH 3JOpOBBS, B
TOM YHCJIE NeTeH-HHBATUIIOB.

CreuuaipHoe TEXHHYECKOe
OCHALIECHHUE NOCTaBIIHKA
COLMAJIBHBIX YCITYT

o6GopynoBaHue, nipubOpEL,

anmapatypa M T.J.).  He
Tpebyercs.

Mertonuyeckas JiuTepatypa It
crieuHanucTa -  IOCTaBLUHMKA
COLMaNBHBIX YCIAYT 1Mo dopMam,
METO/IaM Y TEXHOJIOTHAM YXOAa
1 HOJIF0 W/WIH TOKETO00IBHBIX

COLHANBHOM

OB CIyKHBAaHHH B
opranuzaiuu (%);
KOJMYECTBO HapyLICHHH

CaHHTapHOTO

3aKOHOJATENBCTRA B
OTYETHOM roxy,
BBISIBJICHHBIX npH

NpOBE/ICHHH  TIPOBEPOK
(%);
YXOBJIETBOPEHHOCTD
nonyyaresne# B
OKa3aHHBIX COLHAIBHBIX
yemyrax (%);
YKOMILICKTOBaHHE
OpraHM3auyu
CIICLHATMCTAMH,
OKAa3bIBAIOIUMHU
COLHANIBHBIE YCITYTH
(%);

NOBBIICHHE KAYeCTBA
COUHANBHBIX YCIYT ¥

3¢ PeKTHBHOCTH MX
OKa3aHus
(onpenensercs HCXOAs
U3 MEPOTIPUATHH,
HarnpaeJeHHBIX Ha
COBEpLICHCTBOBAHUE
JEATeNbHOCTH
OpraHH3auMH IpH
NpenoCTaBICHUH
COLMANBHOTO
obcnyxusanus) (%);
JAOCTYIHOCTh
MONYYSHHUS COLUABHBIX
YCJIYT B OpraHu3alnu




JOeH, JHL C OTPaHHUYEHHBIMH
BO3MOYKHOCTSAIMH  37I0pOBbsl, B
TOM YHCIIE AeTeH-HHBANM/IOB,
HarsaEee nocobus (Tabnuisl,
PUCYHKH, KapThl, CXEMBI);

pacxo/HbIe MaTepHansl
(Bymara, PYUKH, KJIeh,
KapaHjalm H HHBIE
MaTepHabl);

cneuuansHo  00OpYNOBaHHBIH

xabuber g 3aHATHR (cTOm,
CTYJl JUIA CIICLIMANIUCTA;, CTOJIEL,

OueHka pe3ysibTaToB
NIPeOCTaBNEHUSA
COHMAIIBHOMN YCIIyTH:
yBendIeHue U (WITH)
COXpaHEHHE 10
OTHOIIEHHIO K YPOBHIO
OpeaBIAYIICro rojia
ORI TIONyYaTenci
yenyr, 00paTHBIIUXCS K
MOCTaBIIUKY
COLMANBHBIX YCIYT;
YBEIHUYCHUE HITH

CTYNb s TodydaTenel | coXpaHeHHe KOIHMYeCcTBa

COLHABHBIX YCIIYT) COLMATIBHBIX YCIIYT,

IponomxurensHocts - 30 | nonyvyaeMbIX OHHM

MHHYT Ha NPOBENEHHE OJHOr0 | NMoJydareseM

3AHATHSA. COLHANBHBIX YCIYT Y
NIOCTABLIMKA
COUHAILHBIX YCIIYT.

4.2 ®opmupoBaHyUe IIpoBexeHne OfHOro mOCYroeoro u | B cpok, | Yreepknaerca | OCHOBHOM nepconan: | [Tokazarenu xayecrsa:
MIO3MTHBHEIX (vm) MO3HABATENBHOIO | ONpPENEsICHHBIH fIPUKazOM HHCTPYKTOD 1O TpyAy MW |- Jonda mOoiydarenet
uHTepecoB (B TOM | MeponpusTHs B ¢opme KIyOHOH W | HHAMBHIYyaIbHON MunucTepcTBa | Ky/JETOPraHu3arop, WIIH | COLHANIBHBIX YCayT,
yricne B cdepe | KpyKKoBoH paloThl B opraHusauuy | nporpaMmoi COLMANBHOTO | CIICLMANIMCT [0 COLMANbHOM | mONMyyaromux
Jocyra) COLMANBHOrO OOCHY)KHBaHHS s | nojlydarens pPasBUTHS u | pabore, WM  couHaIbHBIH | COUHAIBHBIE YCIYIH, OT

OQHOIO MIOyYareNs COLMANbHBIX | COLMANBHBIX YOIyl | TpyAa TIEIArOr, WK THIOTOP. ob1ero qpcnia
yeuyr nubo JUist rpyIuist Kamuarckoro | BCIOMOTAaTENbHBIH  OEpCOHAN: | MoMydareneH
noyvyareneit ColuaipbHbIX YCIYL Kpast MY3BIKATIBHBIH PYKOBOAUTENb. COLHATTBHBIX YCIyT,
TlepuonuyHOCTS  NPENOCTABICHHSA Ilepconan  nomxeH  MMETH | HAXOMSALIHUXCH Ha
COLMANBHOH yeyTH: npodecCHOHATBHYIO COUHATEHOM
Yenyra npepocraBiisiercs OO ABYX MOJArOTOBKY H COOTBETCTBOBATH | OOCIY»KHBaHUH B
pa3 B HEJCHIO. KBIH(DHUKAUHOHHBIM opraumzanuu (%e);
EnuHuna couManbHOH YCIyTH: TpeGOBaHHAM, YCTAHOBICHHBIM | - KOAHYECTBO
Onno mMeponpustae — | yenyra Ut COOTBETCTBYIOIHEH | HapyueHHii
npodeccuH, crneuuaabHOCTH. CaHHUTAPHOTO
Tomeurenue MOCTABLIMKA | 3aKOHOHNATENHCTRA B
COLHAJIbHBIX YCIyr JONKHO | OTHECTHOM rony,




COOTBETCTBOBATL Tp660BaHI/ISlM

nokapHoit  Ge3onacHOCTH U
HMETH tabenpHoe
oGopynoeanue  (cToi, CTYy,
My3BIKATEHBIC HHCTPYMEHTHI);
pacxXomHbIe MaTepHaTbl
(6ymara,  pyuKkH,  LIBETHBIC
KapaHJay, KPAacKH,

¢bnomactepsl, KJIEH, CKpernKy,
HOXHHULBI, useTHas Oymara,
BaTMaH U

HHbIE MaTEpHANIb);
Meropuueckuii  Marepual o

NIPOBEIEHHIO KYJIBTYPHBIX
MepOTpHATHIA;
urposoil  goHx  (MArKHE H

CIOJKETHBIE HIPYIIKH; KOCTIOMBI,
MSTKOE MOZYJIEHOE
06opyOBaHHE; MSYH ¥ HHOE)
IpomoIDKUTENBHOCTD 0 OMHOIO
yaca.

BBISIBJICHHBIX npu
NpOBENCHHH MPOBEPOK
(%);

- YHOBJIETBOPEHHOCTD
roJtydareneH
COLManbHBIX YCIyr B
OKa3aHHBIX COUMATBHBIX
yenyrax (%);

-  YKOMIUICKTOBaHHOCTB
OpraHu3auuu
CHEIHATUCTAMH,
OKa3bIBAIOIUMU
coLpaIbHbIE
(%);

- TIOBBIIICHHE KAaYeCTBA
COUMANBHBIX YCIyr H
3¢ PeKTHBHOCTD ux
OKa3aHHA
(onpenengerca HCXOns
U3 MEpOTIPHATHIA,
HaIPaBJICHHBIX Ha
COBEPIICHCTBOBAHHUE
JeSTeNbHOCTH
OpraHu3auMH
MpeOCTABNECHHH
COLUAJILHOTO
o6cnyxusanus) (%);

- JOCTYTHOCTh
HOJTy"YEHHS COLMATBHBIX
yciayr B OpraHd3auuud

YCIyTH

npu

(BO3MOXKHOCTB
CONPOBOXACHHS
nojtyyaTens
COUMAIBHBIX YCIYT NpPH
nepeBIKEeHUH o

TepPHTOPUH




YUPEIKIEHHUST
COUHAITBHOTO
00CITyKHBaHUS, a TAKKE
npH TIOJIE30BAHHH
YCIyramu,
BO3MOXKHOCTD JUTst
CaMOCTOATENLHOIO
obCnyKuBaHus, BXO/a,
BBIXOJIA H MePeMeIeHUA

BHYTPH TaKOH
opragMzandd (B TOM
qHCIe Ui
fIEpEABIIKCHHS B

Kpeciax-KoasicKax), s
OTHBIXa B CHASYCM
TONIOMKEHHUH, a TaKKe
JIOCTYITHOE pa3MeLeHHe
obopynoBanus "
HOCHTENEI;
Dybnupopanue
TEKCTOBBIX coOOIIeHHUH
rOJIOCOBBIMH
COODTIEHMSMH,
OCHaleHue
YUPEHICHUSA
COLHANLHOTO
o0cITyKUBaHHst
3HAKAMH,
BBINOJHEHHBIMH
penbedHO-TOUESHHBIM
Hpudrom bpaiins,
O3HAKOMJIGHHE ¢ uX
MIOMOHIBIO ¢ HAJUTHCSIMH,
3HAKaMK u HHOH
TEKCTOBOH
nHGOpPMaUHEH,




HAOMUCAMH  H  (MJTH)
CBETOBHIMH CHTHaJaMH,
HH)OPMHPOBaHHE 0
NpeJCTaBIAeMbIX
COUMAIBHBIX YCIYrax ¢
HCIIONB30BaHHEM
PYCCKOTO  JKECTOBOFO
A3bIKa (CypaonepeBoja);
OKa3aHHe MHBIX BUIOB
TIOCTOPOHHEH MOMOLIH
(%).

OuneHka  pe3yNbTaToB
NpeaoCTaBIeHUs
COHMANBHOH YCITyTH:

- pemieHHe OBITOBBIX
npobneM B pe3ynbTare
B3aUMOHEHCTBHA c
MOCTABLIMKOM
COLMAJIBHON YCITYTH.

5. ConnajbHO-TPY/10BbIE YCJIYIH

5.1

IIpoBenenue
MEPOTIPUATHH
UCTIONB30BAaHHIO
OCTaTOYHBIX
TPYHOBBIX
BO3MOKHOCTEH
00yHeHHIO
JOCTYTIHBIM TIPO-
¢dheccHoHAIBLHBIM
HaBbIKaM

o

H

IIpexycmaTpuBaer:

- M3Y4YEGHHE  JHYHOTO  Jena
ojyyaTeNns COLMANBHON YCIyrH,
pe3ynLTaToB JUarHOCTHKH H
pPEeKOMEHAAIHH CIEUMaTHCTOB;

- orpenesyieHue peabHINTaALHOHHOrO
TIOTeHUHAIA nosyvaresis
COLMANBHON YCIYTH II0 3alHCAM
CHIEUHATUCTOB  CIyXObl  MEIUKO-
couManbHOH 9KCOEPTU3BL u
FICHXOJOrO-MEIHKO-
MeJaroru4ecKoil KOMHCCHUH;

- BeIGOp GopM U MeTonoB paboThl C
MOJTy4aTesIeM COLMAIIbHON YCITYTH;

- ornpeneneHue CpokoB, ¢GopM H
YCIIOBHH COLHAIBHO-TPYAOBOH

B CpPOK,
onpeneneHHbIH
HHIUBH Yy aNbHOH
porpaMmon
[IOJTy4aress
COLMATBHBIX YCITYT

YrBepxpaercs

NpHKa30oM

Musucrepcersa

COLHAJIBHOIO
Pa3BUTHSA
Tpyna
Kamuarckoro
Kpast

Hu

OCHOBHOH TMepcoHa: Bpay,

HHCTPYKTOpP 10 TpYyLy.
BrisBnenue OCTaTOYHBIX
TPYJOBBIX HaBBIKOB;
onpeeneHHe  TeXHOJIOTHH

COHMAIBHO-TPYOBOH

peaCunuTaly, aneKBaTHOH
GHU3HYECKUM H IICUXHUYECKUM
BO3MOMKHOCTAM NOJTydaress
COLIMANBHBIX YCIyT;
cozpaHye  YCHOBHH
HCIIONIL30BAHUSl OCTATOYHBIX
TPYAOBBIX. BO3MOXHOCTEH H
y4acTus B TpYAOBOH
JICATENBHOCTH; TPOBEACHHE

TMokazarens KayecTRa:

Jons nojiyyaTteneu
CONUATIBHBIX YCIyT,
NOJTYHaIOHX

COLlHaNbHBIC YCIYTH OT

obiero yycna
nostyqaresieH
COUMANBHBIX yCIyr,
HAXOSIUUXCH Ha
COUHANBEHOM
o6CAyYKHBAHHH B

oprauuzawuy (%o);
KOJIMYECTBO HapyLUeHHH

CaHHTapHoro
3aKOHOAATC/ILCTBA B
OTHCTHOM rogy,




peabuHTaluu HoJtyuarens
COLHANBHOM YCITyTH;

- OpraHM3aiys TMCHXOJIOrO-MEIHKO-
NeJaroru4eckoro  COMPOBOXKICHHUS
noJy4yarelis COUMTBHOH YCIyrH B

npouecce COLMANIBHO-TPYIOBOH
peabunuTalHH;

- NpoBeJeHHE MOHHTOPHHIa
Pe3yNBTATOR  COLMANIBHO-TPYNOBOH
peabunuTanun TnoyJaTens
COUMANIEHOH YCITyTH;

- 3anoNHEHHE  WHIOUBHIYaJBHOH
NpOrpaMMbl (nnana, KapThl)
peabunuranuu noJTyyaTess
COLMANBHON YCIYTH.

[lepyonu4HOCTs  MPENOCTABICHUS
COLMANBHON  yCnyrd: mno  Mepe
BO3HHKHOBEHHUS [TOTPEOHOCTH.
Enunuua couuansHoi yemyri:

OpHO  3aHsgTHE  WId  OJHOTO
AOTyyaTeNisl COLMANBHBIX yCuyr - |
yenyra.

MEpONPUATHH N0 00yUYeHHIO
JOCTYIHBIM ~ TPYHZOBbIM U
HavaNbHBIM
podreCCHOHANBEHBIM
HABBIKAM, BOCCTaHOBJICHHIO
JHYHOCTHOIO M COLMAJILHOTO
craryca, NPHBJICYCHHUC
TIONy4aTens COLHaIbHOH
YCITyTH K  TOCHIBHOMH
TPYZOBOH HEATENBHOCTH B

3aBHCHMOCTH oT ero
COCTOSIHHS 3I0POBbA.
[IponomKUTENEHOCTE
oxkaszanun yemyrm - 40
MHHYT.

BBISABICHHBIX TipH
NPOBEJCHUN TNPOBEPOK
(%6);
YIOBAETBOPEHHOCTH
nonxyuarenei B
OKAa3aHHBIX COLHANIBHBIX
yenyrax (%);
YKOMIUIEKTOBaHHE
OpraHH3aluy
CIICHHANTHCTAMH,
OKAa3bIBAIOMHMHU
COLMaNbBHEIC YCIYTH
(%);

MIOBBIIICHHE  KayecTBa
COLMaNBHBIX YCIAYT H
3¢ deKTHBHOCTH ux
OKa3aHHsA
(onpepensercs HCXons
u3 MEPONIPHATHH,
HanpapJeHHbIX Ha
COBEPLICHCTBOBAHHE
JEeSTENLHOCTH
OpraHu3aluu py
NpefOCTaBICHUH
COUMANIBHOrO
obenyxusanus) (%);
JOCTYITHOCTH
TIOJNYHEHHS COLMATBHBIX
YCIIyT B OpPraHM3alvy
OneHka  pesynpTaToB
[PEAOCTaBNEHHS
COUMAIIBHON YCITyTH:
yBenmueHue u  (wim)
coXpaHeHHe To
OTHOLICHHIO K YPOBHIO
TPEABLYHIETO roja




JONHU nory4areneit
yeiryr, oOpaTHBIIMXCS K
NOCTaBLIHKY
COLHANBHBIX YCIYT;
YBETHYCHHE WK
COXpaHCHHE KOJIHYECTBA
COLMANBHBIX YCAYT,
NOMY4aeMBbIX OJTHHM
NoJyvareneM
COUHANBHBIX YCIyT Y
MOCTaBIIHKA
COUMAIBHBIX YCIYT.

6.

CouHajbHO-IPABOBbLIE YCIYIH

6.1

Oxkazanye rMoMoIuy

B OOpMIIEHHH U

BOCCTAHOBJICHUH
YTpa4eHHBIX
JIOKYMEHTOB TTOJY-
yartesei
COUMAIBHBIX YCIIYT

OkxasaHee [OMOIUM IOJIy4aTemto
COLMAJIBHEIX YCIYT B OQOPMICHHH
pasIU4HBIX JIOKyMEHTOB
(IOKyMeHTOB,  YAOCTOBEPSIOMIHX
JIHYHOCTB, JOKYMEHTOB Ha
noNy4eHHe Mep COLMAIBHOM
TIOANEPXKKH, IEHCHH, Mocobud u
MpoYero), BKJTFOYAIOLIEH
pa3paboTKy M  HanpaBlieHHE B
COOTBETCTBYIOIIHE HHCTaHLUH
yKa3aHHBIX JIOKYMEHTOB,
IPEOCTABICHHE pazbACHEHHA
NOTYYaTeNi0  COLMANBHBIX — YCIyT
CONepIKaHuA HeoOXOIUMBIX
JOKYMEHTOB, & TalKe BBITOJHEHUE
HeoOXOAMMBIX  AeHCTBUH  Juid
BOCCTAHOBJIECHUS YTPaueHHBIX
nofaydareneM COUMATBHBIX YCIyr
JOKyMEHTOB, B TOM  4YHCIe
3anojaHeHue OIaHKOB.

TlepHOAMYHOCTS  NPEJOCTABICHHS

YCIYTH:

B CpOK, | YTBEpXIaeTCs

ornpeneneHHbI MIPHKAa3OM

HHIHBUIYATbHOM MunucrepcTsa

nporpaMMon COLMAJIBHOIO

Hony4aTend pa3BUTUA H

COLMHATBHBIX YCIIYT | TpyAa
Kamuarckoro
Kpas

OcHoBHOH MIEPCOHAIL:
IOPHCKOHCYJIBT MIIH CIIELHATHCT
no couuaspHoOM pabote, WM

cnequandct mo  pabote ¢©
ceMbeil.

Tlepconan JIOTOKEH
COOTBETCTBOBATH
KBATH(UKALHOHHBIM
TpeGOBaHHUAM, YCTaHOBJICHHBIM
Ans COOTBETCTBYIOLICH

npod)eccvm, CIICHHANTBHOCTH.

CneumansHoe ©  TabenbHOE
TEXHUYECKOE obopynosaHue
[OCTaBLIUKA COLHATBHBIX
yeinyr:  CTON,  CTY:n Ui
CIIEUHANIMCTa,  CTYNbs s
nosgy4varenei COLHANBHBIX
YCIIyT, KOMITBIOTED B

KOMILIeKTe, TeneqoH;

undopManuoHHbiii  6ank  (Ha
37IEKTPOHHBIX W/HIH OYMaKHBIX
HOCHTEJINX) HOPMATHBHBIX

Tokazaresny KayecTna:

nosns noixyuarenei
COLHANBHBIX YCIIyT,
IOy HaIOLHX

COLMANBbHBIC YCIYIrH OT

obmero yucna
noyxy4arenen
COLMANBHBIX YCIIyT,
HAXOAAIUXCS Ha
COUMANBHOM
0B CIyKUBAHHUH B

opranuzanuu (%);
KOJIMYECTBO HapYIUEHUH

CAHUTAPHOIO

3aKOHOATENBCTBA B
OTYETHOM rony,
BbISBIICHHBIX nipu

NpOBeJEHHH IMPOBEPOK
(%);
yIOBJIETBOPEHHOCTh
nonyuaresieH B
OKa3aHHBIX COLMAJIbHBIX




[penocrasnsercs o mepe
BO3HMKHOBEHHS OTPEOHOCTH.
Eppuuua  yonyru:  odopMieHue
nu6o BoccTaHOBNEeHHE 1 JIOKyMeHTa
- 1 ycnyra.

[IPaBOBBIX 4KTOB H JOKYMEHTOB,
neobxomumeix B pabore ¢
HaceJIeHHEM;

pacxoiHpie MatepHanbl (OnaHKH
YCTaHOBJICHHOT'O obpasua,
Oymara, pydky, Kiel, CKpernku
Y UHbIE MaTepHAbl)

Bpems IpefocTaBieHUs YCIyIH
- 90 MuHyT

yenyrax (%);
YKOMIIIEKTOBaHHE
OpraHu3atyy
CHEeUHAIHCTAMY,
OKa3bIBAIOIHMHI
COLHANTbHBIE YCIyTH
(%);

MIOBBILIEHAE ~ KA4ecTBa
CONMAIBHBIX YOIyl H
3¢ exTHBHOCTH ux
OKa3aHus
(ompenensiercs  MCXOIA
U3 MEPOTPHATHH,
HANPABICHHBIX Ha
COBEPIICHCTBOBAHHE
JEeSTENbHOCTH
OpraHu3auMu OpH
[IpeXOCTABICHUH
COUHANIEHOTO
obemyxkuBanus) (%);
JIOCTYTIHOCTH
MONYYEHHS COLMAIbHbIX
YCIYT B OpraHu3aluu
OueHka  pesysbTaTos
NpeOCTaBIeHHS
COHHaNbLHON yeimyru:
ypenudenue W o (wm)
COXpaHeHHe no
OTHOIIEHHIO K YPOBHIO
NpeAbILYLIEro roJa
JX0NTH nonyvaresncH
yenyr, o0paTHBLIHXCS K
HOCTaBIIMKY
COLMANIBHBIX YCITYT;
yBeIHYeHHe unu
COXPaHCHHUC KOJIHYCCTBA




COLHAITBHBIX YCIYT,
HOMYYaeMbIX OITHUM
nony4arenem
COLMANBHBIX YCIYr Y
MOCTABIINKA
COUMANBHBIX YCITyT

6.2

OxasaHuie NOMOUIH B
NIONYYEHHH
IOPHIHYECKUX YCIIyT,
B TOM yucie
OecriaTHO

PazpacHeHue HOJIy4aTeNnio
COUHANBHBIX YCOYr COOep KaHus
HOPMATHBHBIX NIPABOBBIX AKTOB;

- W3NOKEHHEe W HanucaHue (NpH
HEOOXOAMMOCTH) TEKCTa
JOKYMEHTOB  HIM  3aNOJIHEHHE
¢dopmeHHBIX ONAHKOB, HAMHCaHHE
CONPOBOJHTESILHBIX ITHCEM;

- OKa3aHH€ MOMOLUM B TOJrOTOBKE
xanob Ha neicTeue WK
6e3aeHCTBHE JODKHOCTHBIX JIHI H
ciyx0, HapyLIArOIHX WK
YIIEMJISIOIMX 3aKOHHBIE Npasa M
MHTEPECHI TONYHATeNis COLMHATBHBIX

YCHyT.

ITepHOAMYHOCTS  TIPEJOCTABJICHH
YCNYrH MO Mepe BO3HHKHOBEHHA
NOTpeOHOCTH.

Enunuia yciayru: Oka3aHUe ONHOM
KOHCYJIBTAIUH OJHOMY IOJIY4aTelto
COLMANTEHBIX YCIIYT - OHA YCIyra.

B cpok,
onpeneNeHHbIR
MHIVBHIYJIbHOM
TIpOrpaMMoit
nony4aress
COUHMATBHBIX YCIIyT

Yreepxaaercs
NPUKa30M
MpuHucTepcTBa
COLHANIBHOTO
pasBuTHSI U
Tpyna
Kamuarckoro
Kpas

OcHOBHOMH NepcoHa:
IOPHCKOHCYJIBT;

BCHOMOraTeIbHBIH  MepCoHal:
CHEUMAIACT 10  COLHAILHOH

paGorte, crielHaIucT no pabore
C CeMbeH.

Tlepconan  HOKeH
po¢ecCHOHATBHYIO
HOArOTOBKY M COOTBETCTBOBATh
KBATTH(PHUKAHOHHBIM
TpeGOBAHUAM, YCTAHOBJIECHHBIM
Jisie COOTBETCTRYIOLIEH
rpodeccHH, CrelraibHOCTH.
TabenbHoe obopynosaHue
paouero Mecra CHELHAINCTA,
OKa3bIBAIOLIEr0 YCIyTy: CTOJ,
CTYA U CNICHHAIIMCTA, CTYJIbs
U8 NoNyqaTeneil COLHalIbHbIX
yCayT, KOMIIBIOTED B
KomIexTe, renedoH;
undopmatuonHeii  Oank  (Ha
SNEKTPOHHBIX W/WITH OyMaXKHBIX
HOCHTEJIAX) HOPMAaTUBHBIX
MPaBOBBIX aKTOB H JIOKYMEHTOB,
HeoOxomumpix B paboTe ¢
HaceneHueM; pacxolHbie
MaTepHanbl (6nanku
YCTaHOBJICHHOIO obpasua,
Oymara, py4kH,

HUMETH

IToxasarenu KayecTna:

HOJA nony4areneit
COLMANBHBIX YCAyT,
TOTY9atomIMX
COLMANbHBIE YCIYyTH OT
obero YyHCcIa
noJjtyqarenci
COUMANBHBIX YCIIYT,
HaXOAAUMXCH Ha
COLMATBHOM
oOCITyKHBaHHU B

opranmzauuy (%);
KOJMYECTBO HapyLICHHH

CaHHTaPHOTO

3aKOHOJATEIbCTRA B
OTYETHOM rony,
BBIABJICHHBIX npu

IIPOBEIEHHH  IPOBEPOK
(%);
YAOBNETBOPECHHOCTH
noyyyareneH B
OKa3aHHBIX COHHANIBHBIX
yeayrax (%);
YKOMIUISKTOBaHHE
Oprasusanuy
CIISHUATIHCTAMH,
QKa3biBalOIIUMH
COLIMaNbLHEBIC
(0);

YCIyTH




KJIeH, CKPenKy U HHbIe
marepuansl). Bpems
npefocTaBiIeHus yeiryry - 40
MHHYT.

MOBBIICHUE Ka4ecTBa
COLIMaNIBHBIX YCIIYT U

3¢ (heKTHBHOCTH UX
OKa3aHHsA
(onpenensercs Hexomus
M3 MEPOTIpHATUH,
HanpaB/IeHHBIX Ha
COBEPIIEHCTBOBAHUE
JeSTeNBHOCTH
OpraHM3alyy Npx
NpeJOCTaBICHUH
COLMAIEHOTO
obcnyxuBanus ) (%o);
JOCTYITHOCTh
MOJIyYeHHS COLIHAIBHBIX
YCHYT B OpraHu3alug
OneHka pe3ynpTaToB
NPEeJOCTABJICHUS
COLMaNBEHOH yCIyTH:
YBenH4YeHue 1 (W)
COXpaHEHHE 110
OTHOLLEHHIO K YPOBHIO
HpEBINYLIEro rojia
Jonu noxy4dareneit
yeinyr, o0paTHBIIMXCS K

MOCTABLHMKY
COLMANBHBIX YCITYT;
YBEJIMHUCHHE unu
COXpaHEeHHE KOJHYECTBa
COLHANBHBIX YCIyT,
TOTYyH4aEMBIX OJIHUM
TIOJTYyHaTeneM
COLHANbHBIX YCIYr ¥
MOCTABLIHKA

COLMANBHBIX YCIIYT.




7. Yc.nyrn B UeJfX NOBbIICHHARA KOMMYHHKATHBHOI

0 NOTEHI HAJIA HOJIy‘laTe.IIEﬂ COHHAJNBHBIX YCIYT,

nereli-nHBAJIHAOB

HMEIonHX OrpanueHus KHIHEAEATCJILHOCTH, B TOM YUCTaEe

7.1.

OGyueHue
WHBAJMIOB
HONB30BAHMIO CPell-
CTBaMH yXo/a H
TeXHHYECKHMH
cpencreamu peabu-
JTUTALMH

IIpopenenue obyuaromux sauaTHil C
LENBIO HCTIONIB30BAHUA
TEXHUYECKUX CpelcTB
peabunuranuy Ul NEepeBKeHH
¥ OpUEHTALIHH B IPOCTPAHCTBE.
[TepyoaM4HOCTs  MPEIOCTABICHHA
YCITyTH:

IpenocraBnsercs o Mmepe
geobxoaumocTd. Equnuua yciayrd -
OJIHO oby4eHue noJTyyarelis
COLMATbHBIX YCIIYT - OJIHA yCiayra

B CpOK,
onpefieNIeHHbIH
VHINBUIYAJIBHOH
nporpaMMou
oJTydaTesis
COLMANIBHBIX YCIYT

VYreepxaaercs
NPHKA30M
MunucTepcTa
COLMANBHOrO
pa3BUTHA U
Tpyha
Kamuarckoro
Kpas

OcHOBHOH
CHELMAIUCT M0
paGote WM
METOJMCT 1O  aJanTHBHOH
Qusuueckol  KynbType — WIH
MEJHLIMHCKAs CECTpa, THIOTOP.
[lepcoHan  JIOJDKCH — MMETh
npohecCHOHAIBHYIO
MOJATOTOBKY W COOTBETCTBOBAThH
KBATHPHKALMOHHBIM
TpeGOBaHUAM, YCTAHOBJICHHBIM
hitib: COOTBETCTBYIOILEH
npodeccu, CHeLHaTbHOCTH.
Venayra [JO/DKHA  pasBHTb Y

MIepCOHAIT:
coLMaNibHOMI

HHCTPYKTOp-

nonydaresiei COUHATILHBIX
YCIyr MpPAaKTHIECKHE HAaBbIKH,
yMeHHsA CaMOCTOSATENbHO
NOJIB30BATHLCHA cpencTBamu
yxona H TEXHUYECKHMH
cpelacTBaMu peabHIUMTaLMY,

crnocoBbCcTBOBATE  MAKCHMAalbHO
BO3MOJKHOMY BOCCTaHOBJICHHUIO.
Texuuyeckoe OCHALIICHHE
[OCTaBIIHKA COLHANbHBIX
yoryr: cron pabovui, Kpecno
pabouee,

KOMIBIOTEp, CTYN, TenedoH,
qachl, 3€pPKano, KOHIMIHOHED,

mKad-creliax s CpencTs
peaunuTauuy, — TEXHUYECKHS
cpencrea  peabwiurauMd M

yXOAa.

BPCMS{ HpeIlOCTaBﬂeHPlﬂ YCIYTH

TTokazareny KauecTsa:

Ji (e} ¢:4 nosyJarenei
COUHanbHbIX YCIIYT,
TIOJTY4arOLIHX

colMabHbie YCIyTH OT

o6imero Yucna
nosryuarenei
COLMABHBIX YCIIyT,
HAXOMASIIMXCA Ha
COLMANTEHOM
obCIyKUBaHUH B
opranusanuH (%);
KOJIHYECTBO HAPYINECHHH
CaHMTapHOro
3aKOHOJATENILCTBA B
OTYETHOM rony,
BBIBJICHHBIX npH
OpOBEieHHH  TPOBEPOK
(%);
YAOBIETBOPEHHOCTH
noyyareneH B
OKa3aHHBIX COLHMAJIBHBIX
yenyrax (%),
YKOMIUTIEKTOBaHHE
OpraHu3aLu
CreUHaNCTaMH,
OKa3bIBAIOIIMMMU
COLMANbHBIE yCIIyry
(%);

HOBHILIEHHE  KauyecTBa
COLMANBHBIX YyCIyr H
s dexTUBHOCTH X
oKa3aHus

(onpenenxe"rcx HCXOAd




~ 30 MuHYT.

u3 MEpONPUATHH,
HanpapieHHbBIX Ha
COBEPLISHCTBOBAHHE
JIESTeTEHOCTH
OpraHu3alLnl
NIPEAOCTABICHUH
COLHANIBHOTO
obcnyxusanus) (%);
JOCTYTIHOCTE
MTOJIYYEHUS COLMATBHBIX
YCJIYT B OpraHu3aiuu
OueHka  pe3ysibTaToOB
NPEJOCTABISHUS
COLMANIBHOH YCIyTH:
yBenuuenue M (wiIn)
COXpaHEHHE o
OTHOLUCHHIO K YPOBHIO
HpPEABIIYLIEro roja
Aoy nonyvarene
yenyr, obparuBmuxcs K
TIOCTABLIUKY
COLHANBHBIX YCIIYT;
YBENHYCHHE HITH
COXpAaHEHHE KOJIMYeCTBA
COLIMANBHBIX YCIHYT,
MOy YaeMbIX OIHUM
HOTyyaTeneM
COUHANBHBIX  YCIIYT ¥
[OCTABLIHKA
COLHANBHBIX YCIYT.

npu

7.2

Iposenenne
COLHANBHO-
peabHIHTAHOHHBIX
MEpONPUATHH B
chepe couuansHOro
obcmy>)KHuBaHUs

ObecneueHue [IpOBENCHUS
COLHATBHO-PeabTHTALMOHHBIX

MEpONpHATHH  JUIS  MOJydaTess
COUMANBHBIX  ycImyr B cdepe
COLMANBbHOrO  OOCNY)XHBaHHS B
COOTBETCTBHU € MHIMBHIYATBHBIMH

B CpOK,
OnpeeneHHbIH
WHIUBHIY &JILHOM
NporpamMMo
[oJTy4aTesns
COLMAJILHBIX YCIAYT

VYreepxpaercs
NPHKa3OM
Mpunucrepcraa
COUMANBHOro
pasBUTHA "
TpyAa

OcnxoHol

MENHIMHCKAs
HHCTPYKTOP-METOMHCT
ANANTHBHOH

NepcoHal:
cectpa

Bpay,
WITH
no

¢dusnyeckoi

KYJIBTYpE, JIOTOHe]l, HHCTPYKTOP

IO TPYAY, WIH THIOTOP.

Ilokazarenu KavyecTna:
Hons nonyuarenei
COUMANIBHBIX YCIIYT,
[TOJTY AKX
COLMABHBIC YCNYTd OT
obLero qUCHa




nporpaMMaMu peabunuranum,
npenycMaTpHBalOIIMMH:

1) npoBenmeHue  aKTHBHPYIOLIEH
TeparnHnu;

2) [IpOBEACHHE KOMITIEKCa
peaCIHTaUHOHHEIX  MEPONPHATUH
10 BOCCTaHOBJIGHHIO JIMYHOCTHOTO H
COUMAIBHOTO CTatyca Nody4arens
COLMAIBHBIX YCIYT;

3) OpraHH3aLHIO 3aHATHH
¢$uskyneTypoll  (OpH  OTCYTCTBHMH
MEIHULIHHCKHX NIPOTUBONOKA3aHHI).
ITepuosuyHOCTS,  MPEROCTABICHHA
YCHAYTH!

[Npenocrasnsercs o Mepe
HEeOOXOMMOCTH.
Epunuua ycmyrd - TpoOBefeHHe

OJHOro MeporpuaTus - 1 ycyra

Kamuartckoro
Kpas

Ilepconan  pmomKeH  HMETH
npodeccHoHaNbHYIO
HOAFOTOBKY M COOTBETCTBOBATH
KBaJIM(PHKALHOHHBIM
TpebOBaHUAM, YCTAHOBJICHHBIM

UK COOTBETCTBYIOLICH
npodeccun, CreuHaIbHOCTH.
Hanuuue HEOOXOMUMBIX

HarsgHelx nocobubt (tabnui,
DUMCYHKOB, KapT, CXxeMm) i
OpraHy3alnuy 3aHATHH;

HaJTHYHe HeoGX0IUMOro
peabHIHTaLHOHHOr O
obopyoBaHus;

OTCYTCTBHE y  MOJydarens
COLHANTBHBIX yeyr
MEIHIIHHCKHUX
[POTHBOMOKA3aHHMH.

Bpems npenocraeneHus yciuyru
- 120 mMunyT.

nony4aresneH
COLHANBHBIX yeayr,
HAXOSIMXCS Ha
COLHAIBHOM
o0CIyKUBaHHH B

opraumsauuu (%o);
KONMYECTBO HAPYILICHHI

CaHHUTApHOIO

33aKOHOAATCHILCTRA B
OTHETHOM rony,
BEBIABJICHHBIX npH

NPOBEJIEHHUH  IIPOBEPOK
(%);
YAOBJICTBOPEHHOCTDL
noyyaresiei B
OKa3aHHbIX COLMAJIBHBIX
yeayrax (%);
YKOMIUICKTOBAHHE
opranusanun
cricuanucTramMy,
OKa3pIBAOLIUMHE
COLMaNbHbIE yCIyru
(%);

TIOBBILICHHC Kayecrpa
COUHANIBHBIX YCIOYr H

3¢ dexTHBHOCTH HX
OKa3aHHs

(onpepensercss Hcxons
u3 MEpONIPUATHH,
HanpaBIEeHHBIX Ha
COBEpPLICHCTBOBAHUE
JeATENBHOCTH
OpraHU3aLuH HpH
NpPeAOCTaBICHHH
COLMANIBHOTO

obcnyxusanus) (%);




JOCTYNHOCTD
NIORYYSHHS COLMAIBHBIX
YCIYT B OpraHu3aimu
Ouenka  pesynsTaToB
TIPEeIOCTABNCHUA
COLHANILHOH YCITyru:
yBeNudeHHe W {(MIH)
COXpaHeHHe 1o
OTHOLUCHUIO K YPOBHIO
NpenbIayLero rona
Jonu noy4arenei
yeiyr, oOpaTHBIIMXCS K
NOCTaBINUKY
COLMaNbHBIX YCIYT;
YBETHYCHHE WK
COXpaHeHHe KONHYecTBa
COLHATBHBIX YCIyT,
OJTYyYaeMbIX OJIHUM
nosy4arenem
COUHANBHBIX YCIYT ¥y
MOCTABLIHKA
COLHAIBHBIX YCIIYT.

7.3

Obyuenne HaBbIKAM
nopesieHus B ObITY M
OBHIECTBEHHBIX
MecTax

Obecnieyenue
MOJyyaTens

o0yHeHus
COLUHANIBHBIX  YCIYyT
HABBIKaM caMoO0CTyIKHBAHMS,
BBITOITHEHHS 3IEMEHTAPHBIX
KU3HEHHBIX OBITOBBIX  onepaiuid
(npurorosnenre muumH, yOopka
TOMEILIeHUS, CTHpKa | LITOMNKA
Genes, yXoJ 3a OexIoH u 00YBEIO,
NPaBWIHHOE pacxofoBaHHe
UMeEIoIHXCs (DUHAHCOBBIX CPENCTB
H T.J.), TOBEACHHIO B OBITY W
001eCTBEHHBIX MecTax,
CaMOKOHTpONIO ¥ ApyruMm dopmam
06m€CTB€HHOﬁ HEATCIABHOCTH.

B CPOK,
onpeneeHHbIH
HHAUBHIYabHON
porpaMmon
noy4aTens
COLMANBHBIX YCIIYT

Yreepxaercs
MIPHKA30M
MunucTepcTpa
COLHANEHOro
Pa3BUTHS u
Tpyna
Kamuarckoro
Kpas

OcHoBHoli TIePCOHAN:
CHeUMAIMCT 10  COUMANIBHOH
paboTre WM creHHanucT 10
pabore ¢  cemeell, MM
COUHMaNbHBIA  memaror,  WiIH
CYPIONEPEeBOJUHK, WITH
HHCTPYKTOD 110 TPYAY, HIH
TBIOTOP.

Ilepconan  pomxen
npohecCHOHATBHYIO
MOJATOTOBKY UM COOTBETCTBOBATH
KBaTH(QUKALHOHHBIM
TpeOOBaHHUAM, YCTaHOBJICHHBIM
DSt COOTBETCTRYIOIICH

HMCTh

ITokazarenu kayecTra:
AOTs noyyarenei
COLMATTEHBIX yCIyT,
TIONY YOI HX
COUMaNbHbIE YCIIYTH OT
obmero qucHa
nonyyarenci
COLMANBHRIX YCIYT,
HaXOAALIUXCH Ha
COIMANTBHOM
o0CIy>KUBAHUH B
opranmsauu# (%);
KOJHU4eCTBO HapylieHui
CAHHTAPHOTO




[TepuoM4HOCT,  NPENOCTABJICHUSA
YCIYIH:

Ilpenocrapngercs no mepe
HEeOOXOTUMOCTH.

Enununa yciyry - IpoBeaeHue
OJHOroO 3aHsTHs - 1 yenyra.

npodeccuH, CreHHanbHOCTH.
VYenyra pa3BUBaET y
nosyyarenci COLIMANBHBIX
YCIIyr TpPaKkTHYeCKME HaBBIKH
caMOo0OCITy)KHBAHHS, TIOBEICHHS
B ObHTy 4 OOIHECTBEHHBIX
MecTax.

CreunasibHoe TEXHHYECKOe
OCHalECHHE NOCTABIHKA
COLMATBHBIX yciyr
(o6opynoranue, npubopsl,
anmaparypa W T.J.): He
Tpebyercs

Bpems npemocraBiieHHS YCIIYyTH
- 30 MUHYT 33 OJHO NOCELICHHE.

3aKOHOHAATENILCTBA B
OTYCTHOM roagy,
BBIABJICHHBIX npu

TIPOBEJCHHH  MPOBEPOK
(%);
YIOBAETBOPEHHOCTH
nojyyarencit B
OKa3aHHBIX COLIHANIBHBIX
yenyrax (%)
YKOMIUIEKTOBaHHE
OpraHM3alyy
CRCHHATHCTAMH,
OKAa3bIBAIOIUMHU
COLUANBHbBIE YCIyTd
(%);

MOBHIIEHHE  KauecTpa
COLMANBHBIX YCIYr H
3¢ HEeKTHBHOCTH Hx
OKa3aHus
(onpenensercas UCXOAd
u3 MEPONpPHATHIA,
HanpaBjieHHBIX Ha
COBEPIICHCTBOBAHHE
JICATENBHOCTH
OpraHu3auyH npu
NpeJOCTaBICHUH
COLHANIBHOrO
obcnyxusanus) (%o);
JOCTYMHOCTb
MOJIYHYEHHS COLHANBHBIX
yCHyr B OpraHu3alyu
OueHka  pe3ynbTaTOB
HpEeNOCTABICHUS
COLMANTBHOMN yCIyru:
yBenuueHue H  (unu)
COXpaHeHUe o




OTHOLUCHHIO K YPOBHIO

NpeapIIyLIero roga
JONHU nojryuyarenei
yeiyr, obpaTuBuIMxcs K
NOCTaBIHUKY
COLMATBHBIX YCIIYT;
YBEIHYCHUS HIH
COXPAaHEHUE KOJUYECTRA
COUMATBHBIX YCHYT,
TIONYy4aeMbIX OJHUM
noJjiyyarenem
COLMAaNbHRIX YCIYT ¥
NOCTaBUIHKA

COLHANBHBIX YCIIVT.




6. CrangapT COLHAIbHBIX
IIpeIOCTaBIIsIeMbIX TOCTaBILH

YCIIYT B MONYCTAMOHAPHOK popMe COLMATBHOTO OOCIyXUBAHHUS CEMbAM C ICTbMH,
KaMHi COIMANBHEIX yenyr B KaMyaTckoM Kpae

Ne Haumenosanue OrmnuycaHue COUHanbHOMN YCIyTH, B Cpoxu IToayeroit Venosus npeioCTaBIeHUs IToxazarenu KauecTa
n/n | coumansHON yCIyru TOM uHCIie ee 00beM MPEeNOCTaBICHHS HOpMATHB COLMAIEHOH YCIyTH ¥ OLIEHKA pe3y/ibTaToB
COUHaNBHOM (dhuHaHCHpOBAH NpeOCTABJICHHA
YCIIYTH us COLMANBHON yCIIyrd
COHaNbHOM
YCIIyTH, pyb.
1 2 3 4 5 6 7
1. Connajbuo-GbITOBbIE YCJIYTH
1.1 Opranuzauust Venyra npefocTaBisercs B paMKax B cpok, | Yeepxpaercs | OCHOBHOMH nepconan: | [Tokasarenu Ka4ecTsa:
nepeBo3KH M (WiH) | OCYMIECTBIICHHS IPYIIOBLIX | ONpeHeNeHHbIH NIPHKa30M CHIEHUANMCT 10  COLMAILHOH | HONA noytyvyarenci
COTpOBOXEHHE K | IIEPeBO30K, B TOM YHCIE B XONC WHIHBHIYATBHOR MunucrepcTa | paboTe WIM CHCLHATHCT IO | COLMANBHBIX  YCIYT,
MecTy JIeUEeHHMs, | OpraHU3alMy  MEpOTpHUATAH  BHE fIporpamMMoH coumanpHOro | pabore ¢ CeMbeil, WM | MONYHaromHX
NOJTYYeHHS nomemeHuss  (Ipy  TOCEHICHUM | MOydaTels pa3BUTHA U | BOCOHMTATENb, WIH MEIHLHHCKASA | COUMAIBHBIC  YCIIYTH
KOHCYJITaLMH, TeaTpoB, BBICTABOK, KOHLEPTOB, | COLHANbHBIX YCIyT | TPyAa cecTpa; or ofmero u4ucia
obyuenus, IKCKYpPCHH H 1Ip.) KaMuaTckoro | BCIOMOrATeNbHbI  NEpCOHAN: | MmonyyarencH
NpOBEHEHHA [MepuoAWYHOCTL  TIPEJOCTABNICHHA Kpast CONMaNBHBIH pabOTHHK, | COHMANBHBIX  YCIYT,
KYJBTYPHBIX COLMANBHOH YCIYTH: cTapias MEIUIHHCKAsA CecTpa, | HaXOMIHXCH Ha
MEpOTPUATUH Venmyra npefocrasisercs 10 4 pas B KyJIbTOPTraHu3arop, COLHAJIbHOM
MECSILL FOPUCKOHCYJIBT. obcayKuBaHUK B
IepeBozka M COMPOBOXACHHE [lepconan  JO/KEH  HMETh | OpraHu3alyH (%);
fonyYarens COUMalbHBIX YCIyr B npo¢eccHoHaNbHYI0 KOJIUYECTBO
OfHy opranuzalmio M obparHo - TOArOTOBKY M COOTBETCTBOBATH | HapyLISHHi
ofHa yciayra KBaJIM(PUKALHOHHBIM CaHUTapHOIo
EpuHuua YCIyrH: TIepeBo3ka H TpeGOBaHKAM, YCTAHOBJICHHBIM | 3aKOHOJATENECTBA B
COMpPOBOYXKIAECHUE noJyJarens s COOTBETCTBYIOUICH | OTYCTHOM TOIy,
CONMANBHBIX ycayr nubo rpymmnst npodeccuy, CneuaitbHOCTH. BBISBCHHBIX npu
nonyuareseii B OQHY OPraHH3aLHIO IIpoxoxneHne  HHCTPYKT@xka | NPOBEACHHH NPOBEPOK
1 o6parHO - OiHa yCyra. cneumanuctaMu  yupexaenus, | (%);
Kaxuplif  JONOJHWTENBHBIH  1Yac OKA3BIBAIOHIMMH  YCIIYry, O | YOOBJICTBOPEHHOCTH
BHITTONIHEHMSA YCIIYTH, B TOM 4YHCIe npaBUiIax TepeBO3KH | Toydarenen B
Herondbli,  yUMTHIBACTCd  Kak nonyyaTeneH COLMATBHBIX | OKa3aHHBIX
oTIeNbHAS eJHHHLA YCITYTH, yeayr COLMANIBHBIX  yCIyrax




B xone npenocrapicHHS yCIIyry
obecneunBaercs  OesonacHoe
[epeBIOKEHHE  noydarenei
COLIHANTBHBIX yeIIyT Ha
TPaHCHOPTE.
IponomKHUTENbHOCTS OKa3aHMs
yCIyry 2 yaca.

(%);
YKOMIUICKTOBAHHE
OpraHu3alyn
CHELMATHCTAMH,
OKa3bIBAOIIHUMH
COLMABHBIE  YCIYrH
(%).

OueHka pe3yNbTaToB
MIPEeNOCTABICHNUS
COUHANBHON YCIYTH:
yBenuyeHue (M)
COXpaHeHUe o
OTHOLICHHIO K YPOBHIO
NpeApiIymero  roja
Jitelsévt nony4yarenci
ycnyr, oOpaTHBLIHXCS
K HNOCTABIIHKY
COUMANBHBIX YCIIYT;
YBENHYCHUE WU
COXpaHeHHe
KOJNHYSCTBA
COLMANIbHBIX
MOMY4aeMBIX
MIONy4ATeNIeM
COLMANBHBIX YCAYT Y
MIOCTABLUMKA
COUHANIBHBIX YCITYT.

youyr,
ONHUM

2. CouHalibHO-MEAHNHHCKHE YCIYTH

2.1 Ilporenenue Ilposenenue B nocrynHod s | B cpok, | Yreepxxpaercss | OcropHoH  mepcosan:  Bpay~ | Iloxasatenu kauectsa:
MEpOTIpUSTHH, MOHUMAaHHA nomyuarene | onpeneneHHbIH [IPHKA30M nejuaTp  WIH  MEAMUMHCKas | Jons nony4aresnei
HaMpaBICHHBIX  HAa | COUMATBHBIX yeIyr dopMe | HHIHBHIYaTbHON MunncrepcTBa | cecTpa; COLMANLHBIX  YCAYT,
dopmupoBaHue ofyyaromux 3aHATHI no | uporpaMmoH COLMANBHOrO | BCIIOMOTATENBHBI  [ePCOHAN: | MONMy4arOuux
3goposoro  obpasa | npodunakTHke COLUATBLHO | NOyJaTens Pa3BUTHA M | CTIELMATNCT MO COUMANbHOH | COUMaNbHBIE  YCIYTH
AKH3HU 3Ha4MMBIX 3aboiieBaHMH, THIHEHE | COUMANBHBIX YCIyr | Tpyna pabote, cneumanuct no pabore | or  obmero  umena

FIMTAHUS, NpoguIaKTHKe " Kamuartckoro | ¢ ceMmpel, conManbHulil nearor, | noiyqarenei
H36aBreHHIO oT BPCIOHbLIX Kpas BOCTINTATCHD. COLMANIBHDIX YOiayr,




NIPUBBIUCK, no BOIpOCaMm
BOCCTAHOBJICHUA YTpauCHHbIX
dyHkumi BesieacTere 3abosieBaHus.
IMeproguyHOCTE  NPENOCTABICHHA
YCITyTH:

Venyra npemocTaBigerca 0 JBYX
pas B MecsLl.

Epunnna yenyrd

[TpoBeneHHE OQHOTO 3HATUS - OfHA
yenyra

[lepconan  JOMKEH  HMETh
npodecCHOHAIbHYIO
MIOArOTOBKY M COOTBETCTBOBATH
KBATH(HUKAUHMOHHBIM
TpeGOBaHUAM, YCTaHOBJICHHBIM
ans COOTBETCTBYIOIIEH
npodeccun, CneHaNbHOCTH.
Jlomken OBITE
KBaTHUUHPOBAHHBIM,
crioco6cTBOBATh PELICHHIO
CTOALUMX Mepel MoayyaresieM
COLIMANTBHBIX YCITYT" KOHKPETHBIX
COLMANIBHO-MEAUIIMHCKUX
npobiieM,  NPETYTIPEXKIESHUIO
pa3HYHbIX 3a001eBaHUH.

CrenuanbHoe TEXHHYCCKOC
OCHAUWICHHUC [10CTaBiliHKa
COUManbHbBIX yceiayr: CTOJ

paGounif, o¢uCHOE KpECIO,
mkad A OAEKABL, CTYJ
3epKajio, Yachl, KOHIHMLIHOHED,

tesedoH, NOMEILCHHMS
oGecrieyuBaIOTCH cucTeMaMu
€CTECTBEHHOIO U

HCKYCCTBEHHOI'O OCBEIIEHHS
TTpoOIDKHTENBHOCTE  OKA3aHHs
yeayrd 20 MEHYT.

HAXOJAIHXCS Ha
COLMANIEHOM
o6CayUBaHHH B
opraxusauuu (%o);
KOJIMYECTRBO
HapyIueHuH
CaHHUTAPHOTO
3aKOHOJATeNIbCTBA B
OTUYETHOM rony,
BBISBJICHHBIX npu

MIPOBEICHUH MPOBEPOK
(%);
YIOBJIETBOPEHHOCTH
AoJy4aTelneH B
OKa3aHHBIX
COUMANBHBIX YCIIyrax
(%);
YKOMIUIEKTOBaHHE
OpraHu3aLui
CNICHHATHCTAMH,
OKAa3bIBAOIUMH
COLHANbHBIE  YCITyrd
(%).

Ouenka pe3yibTATOB
NPENOCTaB/ICHUA
COLUaNBHON YCIyTH:
yBenyeHue Hu (WiH)
COXpaHEeHHE 1o
OTHOLUEHUIO K YPOBHIO
npenplxyliero  roja
JoiH noxyuareinet
yciyr, oOpaTHBIIHXCA
K HOCTaBIHKY
COLMATBHBIX YCHYT;
yBENHYSHHE WM
COXpaHEeHHE




KoJp4gecTpa

COLMANBHBIX  YCIIYT,
TNOJIy4aeMbIX  OIHHM
nofyyarenem
COLHANBHBIX YCIyr ¥y
MOCTaBIIHKA

COLMANBHBIX YCIIYT

2.2

KoHcynbrupopatue
o COLIMANBHO-
MEAULHHCKHM
BONpOCaM
(nmoanepxanue u
COXpaHeHHe
340pOBbS
nony4areneit
COLMA/IBHEIX  YCIYT,
npoBeeHue
03JOPOBHTEIBHBIX
MEPOTIPUATHH,
BbISIBJICHHE
OTKJIOHEHHI1 B
COCTOSIHHHU ux
3710POBBA)

BruisBrenue B Gecene c
NoJIyqatTeneM COLMATBHBIX YCIyT
GecroKoslMx ~ €ero  COUMaTbHO-
MEAHLHHCKIX npobnem,
Pa3biACHEHHE BO3MOXHBIX  IyTei
peuieHus npobyieM B JOCTYIHOM 1is
TIOHUMaHusl  MONyYaTens  yciyr
dopme.
IMepronuunocTs
YCHIyTH:
Yenyra npenocrapnsercs 1 pas B
MecsILL.

Enunmua  yenmyrm:  nposesieHue
OJHOM KOHCYNBTALHH IUIS OJHOIO
nojay4arenst ycayr, jguGo rpymnms
nonyuareneit yciyr (0o 5 yenosex)
- OJIHA yCJTyTa.

npenoCTaBiIcHuAa

B CpOK,
onpeaeneHHbi
HHIHBHAYANBHOM
[IporpaMMoi
ToMygaTens
COLHAIBHBIX YCHYT

VYrTBepxaaercs
NPHKa30M
Mnunucrepcrea
COLHAIBHOTO
Pa3BHUTHA 1%}
Tpyna
Kamuarckoro
Kpas

OcHoBHOH nepcoHan: Bpaum-
CHELMATHCTEL unu
MEJHIUHCKas CecTpa.
Ilepconan  pomkeH  umers
npoecCHOHANIBHYIO
MIOATOTOBKY M COOTBRETCTBOBATE
KBaJIHPUKALHOHHBIM
TpeOOBAHUAM, YCTAHOBJICHHBIM
st COOTBETCTBYIOLIEH

npodeccuH, CHEUHANBHOCTH.

Crnenupansroe TEXHHYECKOE
OCHAII[CHHE NOCTABIIHKA
COLHANIBHBIX yenyr
(obopynosanue, npubopst,
annaparypa 4 TJL):  CTON
paboumit, kpecio  pabouee,
wKad I8 OFeKObl,  CTYI,
3epKallo, Yachl, KOHIHLHOHEp,
TenedoH, TTOMEIUEHMS
obecrieunBalOTCs  CHCTEMaMu
€CTECTBEHHOI0 "
HCKYCCTBEHHOTO  OCBELUCHHSA

IMponomkurenbHOCTE  OKa3aHUA
yeayrd - 30 MHHYT Ha OfHy
KOHCYNBTALHIO.

Toxaszarenu kagecrtna;

Jons nosyvarenci
COUMANBHBIX  YCHYT,
TOTYHaroImuX
COUManbHbIe  YCIYTH
or obmero yugcna
nostyuarenei
COUMAIBHBIX  YCIYT,
HAXOIAIUXCSE Ha
COLHANTBHOM
O0CHYKUBAHUY B
oprauuzanuy (%),
KOJIHYECTBO
HapyieHHH
CaHHMTapHOTO

3aKOHOJATENbCTBA B
OTYETHOM rony,
BBISAIBACHHBIX TipH
MPOBEASHNH TIPOBEPOK
(%);
YAOBICTBOPEHHOCTD
nonyyarenei B
OKa3aHHBIX
COUMANBHRIX yCcnyrax
(%o);
YKOMIUIEKTOBAHHE
Oprasu3aiyq
CICHHANTUCTAMH,
OKa3bIBAIOIIUMEI




COLHANIEHBIE
(%).
OueHka pe3ylbTaToB
NpeJoCTaBIEHHS
COLHANIEHON YCITYTH:
yBenu4eHHe W (WIn)
COXpaHeHue no
OTHOLICHHIO K YPOBHIO
npensIyliero  roja
JOJH rosfy4aresnei
yeiyr, oOpaTHBLIMXCS
K TOCTABIHKY
COLHANBHBIX YCIIYT;
YBENHUEHUE WY
COXpaHEeHHe
KOJNHYECTBa
COLHANBHBIX
MOMy4aeMBbIX
foayyaTesiem
COLMANBHBIX YCAYr Y
NOCTABLIHKA
COLHANBHBIX YCIIYT.

yCIyru

yenyr,
OgHHM

3. ConpanbHO-ICHXOJOTHYECKHE YCJIYVIH

3.1 ConuansHo- TIpenycMmaTpusaer: BeisBNEHHE | B cpok, | Yreepxpaercs | OcHoBHO# nepconan: neuxosnor | ITokasarenu kauecrsa:
NICHXOJIOTHHECKOE npobGiemM; onpeneneHde obbemMa M | ONpeleNeHHbIR NpHUKa3OM WM NeJIaror-ncruxoor. Jons noxyvaresnei
KOHCYNBTHPOBAHHE | BUJOB NPEIONAraeMol NOMOLM B | MHIMBHIYaJIbHOH Munucrepcrsa | IlepcoHan — JomKeH — WMETH | COLMANBHBIX  YCIYT,
(8 TOM wuHcAe TO | YCIOBUSX OpraHu3auuy | NporpamMMou COUHANBHOrO | MpodecCHOHANBHYIO TIOJTYYatoLHX
BOIIpOCaM COLIHAJIBHOTO 00CAY)KUBaHUS; | MOMyHaTeNs pa3BUTHA ¥ | MOJArOTOBKY M COOTBETCTBOBATH | COLMANbHbBIE YCIYTH,
BHYTPHCEMEHHBIX HAIIpaBJIEHHE HA HHYIO MOMOIlb, HE | COUMAIBHBIX YCIYT | TpyAa KBaNH(PHKALUOHHBIM or ofmero 4ucna
OTHOIIEHHUIA) BXOJISLILYIO B KOMITETEHLHIO KamuaTtckoro | TpeGOBaHMAM, YCTAHOBJICHHBIM | MOJyvdaTese

OpraHU3aLuH COLHANIBHOrO Kpas IS COOTBETCTRYIOLICH | COLIMANBHBIX  YCHYT,
obcmy)uBaHus; COLMANIBHO- npodeccun, CneuHanbHOCTH. HAXOHAMHXCSA Ha
TICHXOJIOFHUYECKYIO roMouipb CrnienanpHoe TEXHHYECKOE | COUHATBHOM
NOIyYaTeNnio COLUATBHBIX YCIYr B OCHAlLEHHUE MOCTAaBINHKA | OOCHYKHBaHUH B
PacKphITHH u MOOHITH3aUUH COUMANBHBIX YCIYI: crton, cryn | opranusauu (%);
BHYTPEHHHX PECYPCOB, PEIUEHHE H JUIs  CEUMAJIMCTa,  MSTKUE | KOJIMYECTBO




NPOQHAAKTHKY O3THX COLMAlIbHO-
MICHXOJIOTHUECKHX npobnem;
BBISIBIICHHE MICHXOIOTHYECKHX
npobiem, CTOSILIUX nepen
HONyYaTeneM COUMAIBHBIX YCIyT
(BHyTpHCEMEHHEIE, JETCKO-
POAMTENBCKUE,  MEXTHMYHOCTHBIE,
CYNpYXECKHe, WHbICe OTHOLICHHS;
SMOLIUOHAIBHEIE ocobeHHOCTH
JIMYHOCTH TIOJTy4aTesisl COLMaNbHBIX
yCIIyT, OCODEHHOCTH pa3BUTHA H

NOBECHUS TOMyqaTens
COLMATIBHBIX YCIyT,
BHYTPHJIMYHOCTHBIH KOHQUIHKT
NOMyyaTeNns COUMAIBHBIX YCIYr H
HHBIC npoGneMsl); OKa3aHHue

noMomM B (OPMYJIHPOBAHHH
3anpoca NojyyareneM COLMalIBHBIX
yenyr;  c0op  HCHXOJIOPHYECKOTrO
aHaMHe3a; pa3bACHEHHE
MOJTyHaTeNli0  COLMANIBHBIX  YCIyr
cytd npobseM M  OMNpenesieHHe
BO3MOXHBIX MyTeH WX pelleHus;
ONpefieSieHHe peakLyy MoyvaTesis
COLHANbHBIX YCIYT Ha HMEIOLIMECcs
npobieMbl M YPOBHS MOTHBALMH K
HX MpeoJONIeHuIo; pa3paboTka Iuist
noiyyarens COLHANBHBIX  YCIYyT
peKOMeHZalMi [0 peIICHHIO
CTOSIIMX nepen HHM
TICHXOJIOTMYECKHX npobem;
3aroHeHue HHIUBHITY AJILHOH
[IPOrpamMMeI (mnana, KapThbl)
peabunuranuu noxy4arens
COLHAJIBHBIX YCITYT.

Yenyra npefocraBisieTes [0 Mepe

cTynbst/ kpecna/ nuBa;
pacxonHele Matepuanbl (Granku
YCTaHOBJEHHOT0 obpa3iia,
Oymara, pydkH, KJICH, CKperKd
M HHBIE MaTepHAIIBL);

HHQOPMALIHOHHBIH BaHk
JI@HHBIX 0 ciyxbax,
YUPEXKICHUAX,  OKAa3bIBAIOLINX
MICUXOJIOTHYECKYIO TIOMOIIb
HaceIeHHIO (na

OyMaxKHBIX/2JIEKTPOHHBIX
HOCHTEJIAX)

Bpems npenoctaBieHHs yonyrd
— 30 muHYT.

HapyeHHH
CAHHTAPHOIO
3aKOHOJATENLCTBA B
OTHETHOM rony,
BBISBICHHBIX [pH

MIPOBEACHUHM NIPOBEPOK
(%);
YIOBAETBOPEHHOCTE
noyyvarenei B
OKa3aHHBIX
COLMANBHBIX yCITyrax
(%)
YKOMILTEKTOBAHHE
OpraHM3aLHH
CHEeLHaNnyuCTaMy,
OKa3BIBAIOIIAMHU
COLHANIBHBIE  YCIYIH
(%o);

OOBBIIUCHHE KauecTBa
COLMAIBHBIX YCIYyr M
sbdekrusHocTH  HX
OKa3aHMsA
(onpenensercs UCXOA

H3 MEpPOHpPHATHH,
HaNpaBiACHHBIX Ha
COBEPLICHCTBOBAHNE
JEeSTeIBHOCTH
OpraHu3auuyu TIpH
HpEeAOCTABNCHUH
COLHANBHOTO

obcmyxusanus) (%),
OueHka pe3ynsTaToB
NPEeIOCTABICHHUS
COUMANTLHON yCITYTH:
yBenuueHue W (W)
COXPaHCHHC 1o




BO3HHKHOBECHHNA HOTpC6HOCTH.

OTHOUICHHIO K YPOBHIO

Enuuuua yenyru: fpensiAymero  roja
1 yenyra — 1 KOHCYIpTAUMS. JOonH nonyuarene
yciyr, oOpaTHBLUMXCS
K MIOCTABLIHKY
COLHAJILHBIX YCIYT;
YBENHUCHHE WA
COXpaHEeHHE
KOJINYECTBA
COUHUANBHBIX  YCHYT,
MOMY43eMBIX  OJHMM
nofydaTesneM
COLMANBHBIX YCAYT Y
[OCTaBLIHKA
COLIMANBHBIX YCIYT.
32 Ilcuxonoruyeckas Venyra npegycmarpupaer Oecenpl, | B cpok, | Yreepxpaercs | OcHoBHOM nepconan: ncuxosor | Jlomns nonrydarenei
TOMOLIb u | obuiexue, BBIC/IYIIMBaHHE, | ONpENeIeHHBIN MIPHUKa30M WIM [IeJaror-riCHxoJor, WK | COLUMaJbHBIX  YCHAYT,
noamepAkKa, B TOM | MOAGajpHBaHHe, MOOHMIM3AUMIO K | HHIMBHIYaIbHOH MuHHCTEPCTBA | CHEUMANHCT IO  COLMANBHOH | HOMyHalomHX
yucHe — rpaxiaHaM, | aKTHBHOCTH, NICUXOJIOMHYECKYIO | IpOrpaMMOH coupanpHoro | pabore, WIM  COLMAJbHBIH | COLMANBHBIC YCIYTH,
OCYHIECTBIIIOMUM TIOANEPXKKY JKH3HEHHOrO TOHYCa, | moiy4arelis pa3BUTHA M | resaror. or ofmero 4HchHa
yX04 Ha JOMYy 3a | MCHXOJOTMYECKYIO KOPPEKLHIO NpH | COUHAIBHBIX YCIYr | Tpyda IlepcoHan  HOMKEH  MMETh | MONy4aTesel
THKENO0ONLHBIMH BBIABJICHHBIX HapyUIeHUAX, Kamuatckoro | mpogeccHOHaNbHYIO COUHANBHBIX  YCHYT,
MOJIyHaTeNsIMH OTKJIOHEHHAX MICHXHYECKOTO Kpas HDOArOTOBKY W COOTBETCTBOBATEL | HAXOMAUIMXCS Ha
COLMaNIbHBIX YCIYT COCTOSIHHA. KBaTHHUKALIMOHHBIM COLIHATbHOM
Ipenycmarpusaert: TpeGOBaHMAM, YCTAHOBJIGHHBIM | OOCITYKHBAHHH B
- YCTaHOBJICHHE MOJOMXHUTENbHON i cooTBeTcTBYOUIEH | opranu3auuu (%);
MOTHBAIMH Ha O0LIEHKE; npodeccHy, CreUHaIbHOCTH. KOJIMYECTBO
- pblaBieHHe H  (QUKCHPOBAHHE Texuuueckoe OCHAIIIEHHE | HapyleHui
COUMANBLHO-TICHXOJIOTHUECKHX MOCTaBIIHKA COHHUANBHBIX | CAHUTAPHOTO
npoGyieM nojyuarens COLMANBHOM YCIIyT! pabouee MECTO | 3aKOHOJATENkCTBa B
YCHYTH; CHeHUanucTa, OKa3biBaIOWIEro | OTYETHOM rony,
- pacuipesue Jiiana3oHa yeiayry  (cros,  CTyn s | BBISABIICHHBIX npu
NpUEMIIEMBIX CpencTB IUts CTIELMANUCTa, MATKHE CTYyNbs/ | IPOBEAEHHH MPOBEPOK
CaMOCTOATENHBHOIO peteHus Kpecna/ 1uBaH); (%0);
BO3HHKIINX npobnem u pacxonuele MaTepuasl (61aHKy | yIOBJIETBOPEHHOCTD
NpeofoJieHHs TPYAHOCTEH, YCTaHOBJICHHOIO ofpasua, | nomyyarenen B




onpeneneHue BHYTPEHHETO
[TOTEHLMANa noJy4aresns
COLUAIBHOM yCIIyrH;

- [oABeACHHE HUTOTOB,
PEeKOMEHIALIH, TIPOrHO3
B3aUMOACHCTBHA.

ITepronWdHOCTE  NPEROCTABICHHS
YCITyTH:

VYcnyra npepocraBiasercst 1o Mepe
BO3HMKHOBEHUS NOTPEOHOCTH.
Enunnna yemyru:

Onun ceaHc - ofiHa ycyra.

Oymara, pydkH, wieH, CKpenku
M HHBIC MaTepHabl);
METOINHUECKHH MaTepHan yis
CHeLHATTHCTA MOCTABINHKA
COLMANIBHBIX yeiryr 1o
PEIICHHIO  TICHXONOTHMYECKHX
npobseM rpaxaan;
HHQOPMALMOHHBIH HaHk
JaHHBIX 0 cyxbax,
YUPEKIOCHUSX,  OKa3bIBAIOLINX
NCHUXOJOrMYECKYIO TIOMOUIb
HacesleHMI0  (Ha  OyMakHbIx/
3NEKTPOHHBIX HOCHTEISX)

IlpomomxurensHocts - 30
MUHYT 32 OJJHO MOCEIEHHE.

OKa3aHHBIX
COIMANBHBIX  YCAyrax
(%);
YKOMIUIEKTOBaHHE
OpraHu3aiuu
CTICIHATUCTAMH,
OKa3BIBAIOIUME
ColManbHBiC  YCIyru
(%);

MIOBBIIGHHE KayecTBa
COLMANBHBIX YCIyT M
asddexTuBHOCTH  HX
OKa3aHHUs
(onpenensiercs UCXOIS

H3 MEPOIIPHATHH,
HarnpaBJieHHBIX Ha
COBEPLICHCTBOBAHUE
JEeATENBHOCTH
OpraHu3aLnn MpH
NPEeNOCTaBICHUH
COLHANBHOrO

obcnyxupanus) (%);
Ouenka pe3ynbTaToB
NPeROCTaBICHHS
COLHaNbHOH YCITyTH:
yBenuyeHne u (WiH)
COXpaHCHHE o
OTHOLUCHHIO K YPOBHIO
Npesayero  ropa
JOTH nony4arenci
yeayr, oOpaTHBIIUXCS
K NOCTaBLIMKY
COLMANBHBIX YCIIYT;
YBEIMUYECHUE WHH
COXpaHeHHue
KOJIHYecTBa




COLHANbHBIX  YCHYT,
NONy4YaeMbIX  ONHHM
HoJrydaTeneM
COUMAIBHBIX YCIYT Y
NOCTaBIIMKA
COLMAJIBHBIX YCIIYT

3.3

CoupaisHO-
[ICHXOOruYecKuit
naTrpoHax

Cucremarnyeckoe HabmozeHue 3a
fioJTydaTeneM COLMAIbHON YCIyrd
JUIT CBOEBPEMEHHOTO  BBIABJICHHA

cuTyauui MICHXHYECKOro
Juckomdopra wid
MEXUTHYHOCTHOTO KoH(pNUKTA,
KOTOpbIE MOTYT ycyryouTsb
COCTOSTHHE NOJTyYaTess COUMaNbHBIX
YCIIyT.

1) cocrapneHne IUTaHa-TpaduKa
noceieHui noyiyyarens
COLMaNBHBIX  YCIyr € LIeNBbIo
CHCTEMATHYECKOIO HabmoIeHU s
Uil CBOEBPEMEHHOI'O  BBISABICHMA
cUTyauui NCUXHYECKOro
Juckomdopra;

2) [oceleHHE noJrydaTess
COLMANBHBIX YCIYyT HJif OKasaHus
emMy npu HEOOXOUMOCTH
[ICHXOJIOTMYECKOH ~ MOMOUIM  H
MOJINEPIKKH;

3) 3anojHeHue YYETHO-OTYETHON
JIOKYMEHTALIUH.

B CpPOK,
onpeneeHHbIH
MHHBULYaNBHOM
[IpOrpamMMOi
MOJTyYaTess
COLIMAJIBHBIX YCIYT

Yreepknaercs
NPHKA30M
MunucrepcTa
COUHANBHOro
pa3BUTHSA H
TpyAa
Kamuarckoro
Kpas

OCHOBHO#M MEepCOHAN: MCHXOJIOr
WM  TMearor-ncuxojior, Wix
COLHATBHBIA Nearor.
BenomorarenbHblii  EPCOHATL
COEUMATHCT I[I0  COLHANbHOM
pafore, crieLuamucT no paGore
¢ ceMbei.

IlepcoHai  BOJDKEH
11po¢heCCHOHABHYIO
MIOATOTOBKY H COOTBETCTBOBATH
KBATH(PHKALHOHHBIM
TpeGOBAaHUAM, YCTAHOBJICHHBIM
it ¢ COOTBETCTRYIOLIEH
npodeccHH, CoelaibHOCTH.
Brnapenvie CHELMANHCTOM,
OKa3bIBAIOLINM YCIIyTY,
TEXHONOTUAMH
COLUANIBHO-TICHXOJIOrHMECKOro
naTpoHaxa noy4arens
COLHANBHBIX YCIyT (CEMBH);
BJIaJICHHE CHEUMATTUCTOM,
OKAa3bIBAIOLIUM yCIyTYy,
TEXHOJIOTUAMHU CBOEBPEMEHHOIO

HMETH

NIPOBECHHS.

TTokazaTenu Kayecrsa:
- JONs moNyvaTeseH

COLMANBHBIX  YCIHYT,
MOy HaIOHHX
COUMANIbHBIC  YCIYTH,
or ofmero yucaa
noyiyJaresnen
COLUMANBHBIX  YCIIYT,
HaXOSIUXCH Ha
COLHANBHOM
06CITyKUBAHUH B
opranusaupu (%);

- KOJIM9ECTBO
HapyLICHUH
CaHUTAPHOTO
3aKOHONATENhCTBA B
OTYETHOM roxy,
BBISIBJIEHHBIX npu

NPOBEICHHH NPOBEPOK
(%)

- YIOBJIETBOPEHHOCTH
noytyyarenei
COLMAIBHBIX YCIIYT B

[1eproAHYHOCTE OKa3aHHA YCIIYTH — BBHISABJICHHA cUTyalui | OKa3aHHBIX

no Mepe BO3HHKHOBEHMS gouxuyeckoro  JuckoMmopra, | COLUMANBHBIX  yCiIyrax
noTpeOHOCTH. BHYTPHJIHYHOCTHOTO | (%);

EauHMLA COLMANTBHOM yCmyru: MENTUYHOCTHOrO KOH(MIMKTA H | -

OnHo noceneHue OJIHOTO IpYyrux CUTyauuH, | YKOMIUICKTOBaHHOCTb
nosiydaTenst COLUanbHBIX yeayr - 1 CIOCOOCTBYIOIHX OpraHu3auyH

ycayra. yeyryOeHuIo TPYAHOH | cnelHaliucTaMu,




JKUBHCHHOH CHTYaLUUH
nojrygarenei COUMANTBHBIX
yCIIyra;

BRIAJCHUE CIIEUHATHCTOM,
OKa3bIBAIOIIHMM yenyry,
TEXHOJOTHAMHU CHATHS

COLIMAJIEHO-TICHXOJIOTHYECKOro
HanpsUKEHUS B Majiof rpynne,
[pH MENUTHIHOCTHOM OOLIECHHH;

BaJEHHE CHEHUANTHCTOM,
0Ka3bIBalOLIMM yeayry,
TEXHONOTUAMH MEPBHYHOrO
CHATHA HEraTuBHbIX
nociaeAcTBUi  TpaBMHpYIOLIEH
CHTYaLuH;

pacxopHbie Matepuansl (Onanku
¥ GOpMBl  YCTaHOBIEHHOI'O

obpasia, Oymara, pydxH, kel u
HHOE)

BpeMs npexocTaBiaeHUs YCIYrH
— 60 muH.

OKAa3bIBAOILIMMH
COUHANBHBIE  YCHYTH
(%);

- MIOBBILIEHHE
Ka4yecTBa COLMAJIBHBIX
yeuyr u
sddextuBHOCTE  MX
OKa3aHus
(onpenensiercs UCXORS
u3 MEPOIPUSTHH,
HArpaBJIeHHBIX Ha
COBEPIIICHCTBOBAHHE
JEeATENbHOCTH
OpraHM3aux npu
NIPEOCTaBIICHUH
COLMAIEHOTO
obcnyskupanus) (%);

- JOCTYITHOCTh
TIONYYSHHS
COLHANBHBIX YCIyT B
OpraHu3auuu
(BO3MOIKHOCTH
COTNPOBOMKICHHUS
NoJTy4arTesist
COUMaNBHBIX  YCIIYT
OpH  TepelBIKEHHU
o TEPPHTOPHH
OprasM3alyu
COLMAILHOTO
ofcmyxuBaHus, a
TAKHKE npu
FIONB30BAHUH
YCIyTaMmu;
BO3MOXHOCTB Jid 1

CaAMOCTOATENLHOIO
ofbCnyKUBaHUS,




BXOJa, BHIXOJAA H
riepeMeLlieHHs BHYTPH
TaKoi opraHusauuy (B
ToM  4ucie A

TiepeBHKECHHS B
KpeciaX-KoJIACKax),
pid)s: OTABIXA B

CHISIYEM TIOJIOKEHHH,
a TaKKe JOCTYMHOE
pasMeLIeHHe
06opyaOBaHMA "
HocuTeneit;
nybnupoBaHue
TEKCTOBBIX
coobieHui
rOJIOCOBBIMM
COOBIIEHAAMH,
OCHalIeHue
yUpEXKACHHS
COLMANIBHOrO
06CIyKUBaHHA
3HAKAMH,
BBITIOTHEHHBIMH
penbedHO-TOUeHHBIM
wpupTOM Bpaiins,
O3HAKOMJIEHHE C HX
NOMOLIBIO c
HaJANUCAMY, 3HaKaMH
U MHOM TEKCTOBOH
unpopmauue,
Hapnucamu W (Win)
CBETOBBIMHU
CUTHAJIAMH,
HHDOPMHUPOBaHHE O
NpEeACTARIAEMBIX
COLMaIBHBIX _ yCIyrax




C HCNIONB30BAHHEM

PYCCKOTO  JKECTOBOTO
A3bIKa
(cypnonepesopa);

OKa3aHWEe HHBIX BHIOB
NOCTOPOHHEH TTOMOIIH
(%).

OueHka pe3ynbTaToB
NpeNoCTaBICHUS
COLHANBHON YCITyTH:

- peureHHe OBITOBBIX
npo6neM B pesyssTaTe

B3aHMOICHCTBI c
MOCTABLIMKOM
COLMJIBHOH YCITyTH.
34 Ilcuxonornyeckas Yenyra npexycmarpueaer | B cpoK, | YTeepxkaaetcs | OcHosHOM nepcoHam: ncuxosor | Hons  nosyuareneit
JHarHOCTHKA BBISABIICHHE U aHANM3 NCHXHYECKOrO | ONpeleieHHbIH HPUKA30M HJIH [IeJaror-NCHXONOoT. COLMANbBHBIX  YCIyT,
obcnenoBanue COCTOSHUST M HHIUBHIYANBHBIX | HHAMBHAYaNLHOH Mpunucrepcrea | lepcoran  nomkeH  UMeTh | MOMyYaloOLUX
JIHYHOCTH ocobenHocTel JMYHOCTH | NporpaMmoi COLMAIBHOTO | NpoeCCHOHANBHYIO COLMATIBHEIC  YCIIYTH,
MOAy4aTeNss COLMANBHBIX  YCIYT, | NOJTydaTens pa3sBHTHI M | MOATOTOBKY M COOTBETCTBOBATH | OT  obmero  umena
BIMSIOIMX HA OTKJIOHEHHS B €ro | COLMaNBHBIX YCIyr | Tpyna KBaTH(HKALMOHHBIM nosyuareneii
TOBEACHHH U BO Kamuarckoro | TpeGOBaHMAM, YCTAHOBJICHHBIM | COLHANBHBIX  YCIYT,
B3aHMOOTHOLICHUAX c Kpas TS COOTBETCTRYIOLIEH | HAXOASIIMXCH Ha
OKPY>KaIOLIMMH JIFOABMH. npodeccus, crneunanbHOCTH. COLHANBHOM
Ocywectsisercs s pa3paboTKu CneuuanbHoe TEXHHYECKOe | OOCTY)KUBAHHH B
pexoMeHgauui, ImporpaMMsl IO OCHALICHHE nocrasuuka | opranusanuu (%);
KOPpeKLMH OTKJIOHEHHH COLHANBHBIX YCJIYT: CTOJ, CTYN | KOJNHHECTBO
FIOJLy4aTeNsl COUUaIbHbIX YCITYT. UIL  CHEeLManuMcTa,  MATKHE | HapyLIeHH
TepuonuyHocTs  NpPEROCTABICHHA CTyJbsi/Kpecna/nuBay N | CaHHTapHOro
YCIyTH: nonyvarenei COLMANBHBIX | 3aKOHOJATeNbCTBA B
Ilpenocrasnsercs no Mepe YCIIyT, CBETOBOE 00OPYIOBAHHE, | OTYETHOM rouy,
BO3HMKHOBEHHS MOTPeOHOCTH. OTCYTCTBHE NOCTOPOHHHUX JIMLL H | BBIIBACHHBIX npu

Envauua conuanbHo yemyru:

IIYMOB;

MPOBEJCHHHU NPOBEPOK

OpHo  3aHaTHE Ui OJHOrO pacxojHbie martepuanst | (%);
nosyvarens ycayr - 1 yenyra. (6ymara,  pyuykM,  LBETHBIC | VEOBIETBOPEHHOCTH
KapaHalu, Kpacky, | nonyuarenei B




domacTepbl, HOMHULBI, KIEH,

cKperikd, (BeTHas Oymara H
HHBIE MaTEpHAIIBL);
CTAaHAapTHBIH Habop
IHArHOCTHYECKUX METOIMK H
JHarHOCTHYECKOro
HHCTpYMEHTapHs B

COOTBETCTBHH C BO3SPaCTHBIMH
ocobeHHOCTAMU: ONAHKH aHKET,
ONPOCHUKOB U  HabroneHHH,
TECTHI,

METONMYECKHE PEKOMEHAaLUH
no o6paboTke MONYYEHHBIX
PEe3yJIbTATOB;

o KBTHQHLMPOBAHHOIO
OKa3aHus COLHaNBHOH YCIyrH
3HaHHUe CIICLHAIHCTOM,
OKa3bIBAIOLIHUM yeayTy,
BO3PaCTHBIX ocobeHHOCTeH
MICUXHYECKOro, JUYHOCTHOIO H
COUMATBHOTO pa3BUTHUS
YesioBeKa;

BJIafiCHHE CHIELIHAITHCTOM,
OKa3bIBAIOLLUM yCiyry,
METOHMKAMHU COLMAIBHO-

[ICHXOJIOrHYECKOH JHArHOCTHKH
Bpemsa npepocTaBiaeHAs YCIIyTH
— 1,5 yaca.

OKa3aHHBIX
COLMaNBHBIX YyCiyrax
(%0);
YKOMIUICKTOBAHHE
opranusaimu
CHeIaCcTaMy,
QKa3bipawiliMH
COLMANbHBIE  YCIIYrH
(%);

NOBBIIICHHE KayecTBa
COLHANBHBIX YCAYT H
s¢dexrupHocTH  HX
OKa3aHHs
(onpenenserca HCXONs
U3 MEPONIPHATHH,
HAIpPaBJIEHHBIX Ha
COBEPIICHCTBOBAHHUE
JeSTeIbHOCTH
OpraHH3auMH
ApenoCTaBIeHUH
COLMAIEHOrO
obcmywusanus) (%);
Ouenka = pe3yibTaToB
NpEeNOCTABICHUS
COLIManLHOM YCIIYyTH:
yBenuueHue # (Mim)
COXpaHeHue no
OTHOILIEHHIO K YPOBHIO
npesiAyliero  roxa
JOJH fonyyarenei
yeryr, obpatuBlIMXcs
K HOCTaBIIUKY
COLMANIBHBIX YCITYT;
YBENHYEHHE WIH
COXpaHeHue
KOJIMYECTBA

npH




COLHANBHBIX  YCHYT,
NOJIyYaeMbIX  OJHHUM
fofAy4aTenem
CONMANBHBIX YCIYr ¥
NOCTABLIAKA
COLHANBHBIX YCHYT

3.5 OxazaHue Yenyra npexycMarpusaer | B cpok, | Yreepxnaercs | OcHoBHo# mepconan: ncuxosor | Hokasarenu kayecrsa:
KOHCY/IFTALIMOHHON | KOHCYNBTHPOBaHHE  IOyHatenel | onpenesieHHbIH MPUKA3OM MM [eJAror-TiCHXOJIOr WM | JIOJist nonyyatTene
MCHXOIOTHYECKOH COLHATBHBIX yeayr o | HHIUBUAYAIBHOM MunucTepcTBa | COLMANBHBIN NENaror; COLMANBHBIX  YCIYT,
NIOMOLIA AHOHMMHO | MHTEPECYIOIMM HX mnpobieMaM B | MPOrpamMMoi COHMANBHOIO | BCIOMOTaTENbHBIM  [EPCOHA: | MOJYy4aloiHX
(B TOM wuHCle C | LENSX CONeHCTBUS B MOOMIM3ALMM | MOMyYaTess pa3BUTHA ¥ | CIELHaNHCT TI0  COLManNbHOH | CONUMANBHbIE  YCIyTH
HCTIONE30BaHUEM HX JIyXOBHBIX, (busHyecKuX, | COUMaNBHBIX YCIYT | TPyJa pabote, cnenmanuct no pabore | or  ofwero  uucna
"renedona HHTEIEKTYaNBHBIX  PEeCYpeoB  JJIs Kamuatckoro | ¢ ceMpei. nosxyqaresneH
nosepus™) BHIXOJA U3 KPH3HCHOH CHTYalMH. Kpast IMepconan  HOMKEH  WMETH | COLMAIBHBIX  YCIYT,

[MeprogMYHOCTE  NPEROCTABIICHUS npoecCHOHANBHYIO HAXOAIIUXCA Ha

YCJyTH: MOJArOTOBKY U COOTBETCTBOBATEL | COLMANBHOM

Venyra npefocTapiseTcs naTh pas B KBanH(PHKALHUOHHBIM obCnyKUBaHUK B

HeAeo. TpeGOBaHUSM, YCTAHOBICHHBIM | opranusauuu (%),

Enununa youyru: s COOTBETCTBYIOIIEH | KONHUYECTBO

Onna KOHCYJBTAlMA IONyvatens npodeccuy,  CHEHHANBHOCTH, | HAapYIUEeHHH

COUHABHBIX YCIYT - OfHA yCiyra. OTIBIT paboTsl, BrageHue | CAHATAPHOTO
TEXHOJIOTHAMH OKazaHus | 3aKOHOAATENBCTBA B
MICHXOTIOTHUECKOH DOMOIIH, | OTYETHOM Tony,
TEXHONOTHAMH 320YHOTO | BBISIBJICHHBIX npH
ofmenns ¢ nojiydarenem | NpOBEICHHH NPOBEPOK
COLUANBHBIX yenyr, | (%0);

MIEPBHYHOTO CHATHS OCTPOTHI
BIIMAHUS [ICUXOTPaBMUPYIOMEH
CHUTYaLlHH, CHIDKEHHS
NICHXONOIHYECKOT0
JuckoM(popTa ¥ YPOBHS
arpeccuu nonyyaresne
COUHABHBIX YCIIyT,
NOMIEKAHUS M YKPEeIUICHHS
MICHXHUYECKOTO 3710POBBA,
YBEPEHHOCTH B COOCTBEHHBIX

YIOBACTBOPEHHOCTE
noygarenei B
OKAa3aHHBIX
COUMANIbHBIX  yCHyrax
(%)
YKOMILIEKTOBAHHE
oprasu3aluu
CHEUHANICTAMH,
OKa3bIBAIOIHMH
COLIHAJIBHBIC YCIyru




cunax s NPEOIONCHHSA
TPYOHOU JKH3HEHHOH CHTyaLlHH,
B COOTBETCTBHH C BO3PACTHBIMH
ocobeHHOCTAMM H TNpodneMamu
nostyyareneii COLIMAIIBHBIX
YCIyT.

TMocTaBumK COLMANBHBIX YCIYT
opraHusyer pabory Tenedona
jgosepus B pabouee Bpems,
obecrnieunsaer cobmonenue
KOH(HUICHIUANBHOCTH
obpamienuii  NpH  YCJIOBHM
OTCYTCTBHS YTpO3Bl JKH3HH H
3J0pOBBSl H COOJIONEHHS IpaB
HonyJarenei COLHANTBHBIX
YyCIAyr, B TPOTHMBHOM Cllyuae
undopMauus  Tepenaercs B
pejleHne cyOBeKTOB paboTHl ¢
HaCeNIeHUEM.

CH&L{HaJH:H()e TCXHHYCCKOC
OCHALICHUC IoCTaBlinKa
COLHAJIBHBIX YCIIYT:

NOMELICHHE, COOTBETCTBYIOLIEE
peanusaumMu Uened M 3anad
CITyKOBI, pacrioararioiiee
TeneoHHOM CBA3BIO;
pacxoHble MaTepHaIbl
(6ymara, PYHKH, 6nankyu
YCTAaHOBICHHON OTYETHOCTH H
HHBIE MaTepHAIbL)
[MponomKuUTeIbHOCTh  OKa3aHUs
yeiyry 30 MUHYT.

(%o);

NOBBILICHUE KayecTBa
COUMAIBHBIX YCIYr H
a¢pexTHBHOCTH  HX
oKazaHHs
(onpenensercs HCXons
u3 MepOnpHATHIA,
HanpaBeHHBIX Ha
COBEpILEHCTBOBAHHE
JIeATeIbHOCTH
OpraHM3aluu
NpeOCTaBICHUI
COLMAIBHOTO
obcmyxusanus) (%);
JOCTYIHOCTD

MOy YeHHS
COLMANBHBIX YCIYT B
OpraHv3auyH

OueHka pe3ybTaTOB
NPeNOCTABICHHA
COLMANIbHOH yCITyI|:
yBeueHHe H (MIIH)
COXpaHEeHHe no
OTHOIICHUIO K YPOBHIO
npempigyliero  roja
bi (335171 nony4Jarene
yenyr, oOpaTHBLIMXCS
K MOCTABILUKY
COLHANIBHBIX YCIYT;
yBENHYEHHE WU
COXpaHEeHHUe
KOJIHYECTBA
COLUANIBHBIX
TIOAyYaeMbIX
HOJTy4aTenemM
COLMANIBHBIX YCIYr Y

npH

yeayr,
OJNHHM




nocraBlInKa
COLIHATIbHBIX YCHIYT.

3.6. cuxonoruyeckas KOppeKuHs

3.6.1

Tcuxonorudeckas
KOppeKUHs

[TcHXOKOPPEKIMOHHOE 3aHATHE
uHaMBHAYaNsHOE JMOO B rpymnmne
(axTHBHOE NICUXOJIOTHYECKOE
BO3ZEHCTBHE, HANpaBjieHHOE Ha
npeofoNeHse  HWIH  ocnabieHue
OTKJIOHEHHH B pa3BUTHH,
SMOUHOHANBHOM  COCTOSHHH U
HOBEHCHUH nomyyarens
COLIMANIBHBIX YCIYT, ISt
obecnieueHHss COOTBETCTBUA OTHX
OTKJIOHEHUH BO3PACTHHIM
HOpMaTHBaM, TpeGoBaHUIM

COLUMAILHOM Cpellbl U HHTepecam
TOJTyYaTEst COLMATBHBIX YCIYT);

-3a110JIHCHHC YYETHO-OTHET HOM
JOKYMEHTAalnH.
Heppxounquocm NpeAoCTaBJICHUA

coupanbHOH yCIyru:

Venyra npefocTaBiseTcs Mo Mmepe
BO3HUKHOBEHHS MOTPEOHOCTH.
EnunHuna conpanbHOH yCemyru:

OpHo  3aHsTHE IS OJHOTO
nojiydatens COUMAJBHBIX  YCIIYT
qubo [ rpynmsl  MOJTyYarenen
COLMANBHBIX yeuIyT- 1 yenyra.

B CpOK,
ONpeIeTCHHBIH
HHIHBHIYaNBHON
MporpaMmMoi
noxyJarens
COUMANBHBIX YCIYT

YrTeepxkaaercs
MIPHKa30M
MunucTepcTsa
COLIHANBHOI0
pasBUTHI  H
Tpyna
Kamyatckoro
Kpas

OCHOBHO# nEepCOHAT: ICHUXOJIOT
WM  FENaror-ficuxosior, WM
COHMANBHBIH Negaror.
BenomorarenbHslH
CHOSHHAINCT 1O
pabore.
Hepconan  jpooxeH
npodeCCHOHANIBHYIO
[IOJITOTOBKY M COOTBETCTBOBATH
KBATH(PHKAHMOHHBIM
TpeOOBaHMAM, YCTaHOBJICHHBIM
s COOTBETCTRYIOMICH
npodeccuy,  COEUMANBHOCTH,
ONBIT paboTsi, BJIAJICHHUE
TEXHOJIOTUAMH OKa3aHUiA
MICHXOMIOTHYECKOH HOMOLLH,
TEXHOJOTHAMH 3a0YHOIO
obwenusi ¢ [omydaTeseM
COLMANBHBIX YCIIYT,
HEPBHYHOIO CHATHA  OCTPOTHI
BIAHMSHHSA TMCHXOTPaBMHPYIOLIEH
CHTYALHH, CHIDKCHHS
NICUXONOTUHECKOro
nuckoMopTa ¥ YpOBHA
arpeccum noxyyaresnei
COLHAJIBHBIX yenyr,
NOALCPIKAHUS M YKPEIUIeHHs
MCUXHUYECKOTO 3/10pOBBA,
YBEPEHHOCTH B COOCTBEHHBIX
cunax  And NPEOONECHHS
TPYAHOM XKH3HCHHOH cuTyauuy,
B COOTBETCTBHH C BO3PACTHBLIMH

fepcoHa:
conHanbHOM

HMETH

TlokaszaTtenu KauecTBa:
- JIOAS TIOJyvaTenei
COLMANBHBIX  YCHYT,
TTOJTYHAFOLIHX

COUMANBHBIE YCITYTH,

or ofuwiero uucna
nonyyarenci
COUMANBHEIX  YCIyT,
HAXOJAIIXCH Ha
COUHANIEHOM
06CTyKUBAHHH B
opranuzauuu (%o);

- KOJIHYECTBO
HapyLeHHi
CaHUTAPHOrO
3aKOHOAATENBCTBA B
OTYETHOM romy,
BBISBICHHBIX TIpH

NPOBEICHUH NIPOBEPOK
(%0);

- YIOBICTBOPEHHOCTH
noJiyyaTesne
COLMANBHBIX YCIyr B
OKa3aHHBIX
COLMANBHBIX yCIyTax
(%);
YKOMINEKTOBAHHOCTS
oprasuzaLny
crieHanucTaMy,
OKa3bIBAIOIHMH
COLUAILHBIE  YCIIYIH




ocobeHHOCTAMH U npobnemMamu

nosyyaresnei COUHAIIBHBIX
YCIyr.

Hanuune [TOMEIICHHA,
H30JIMPOBAHHOIO oT
NOCTOPOHHHMX JIMI W LIYMOB,
0060pyIOBAHHOTO MebenbIo
(MArKHe CTYIIbS, Kpecna, JuBaH)
ISt HoJryyaresis YCIyT,

KOMITBIOTEPHBIM
obopynosaHueM (B ciydae
HCIIONB30BAHMA KOMIIBIOTEPHBIX
METOJMK);

- HanHyHe JMArHOCTHYECKHX
METOOMK H HHAarHOCTHYECKOro
HHCTPYMEHTapHs (6nanku
aHKeT, ONIPOCHHUKOB 1%
HaONoAeHUiH, TECThl, KapTOYKH,
METOAHYECKHE DPEeKOMEHOALHH
no o6paboTke TOJY4YEHHBIX
pesysbTaToB) B COOTBETCTBHH C
BO3PACTHBIMH  OCOOEHHOCTAMHU
[oJydaTenes ycnyr;
-HanmHuyHe
J€MOHCTPAIHOHHBIX
MaTepHaioB W HHCTPYMEHTOB,
HeOOXOMMMBIX B x0ne
MPOBEACHUA TICHXOJIOrHYECKHX
TPEHHHIOB B COOTBETCTBHH C
METOJMKAMH HX TPOBEJCHH.
[TpoaOJDKHTENBHOCTE  OXHOTO
3aHaTHs He Oonee 60 MUHYT.

HarjasgHo~

(%)

- YIOBBILICHHE
KayecTBa COLHAIBHBIX
ycnyr u
addexTUBHOCTE  HX
OKa3aHus
(onpenenserca HCXons
U3 MEpOTIPUATHH,
HalpapIeHHBIX Ha
COBEpUICHCTBOBAHHE
JEeSTEeSIbHOCTH
Oprasu3alyu npH
NpeNOCTABICHUH
COHHMANBHOrO
obcyxusanns) (%o);

- JIOCTYTIHOCTh
HOJTyYeHHA
COUHANBHBIX YCIYr B
opraHuMzalyu
(BO3MOXKHOCTh
COMPOBOXKACHHUSA
noyyartes
COLMANBHBIX  YCIIYT
npu  IepeNBIKEHHH
no TEPPUTOPHUH
yUpemICHHUS
COLHAIbHOTO
o6GCayKUBAHHUA, a
TaKOKe npu
NOE30BAHUH
yCITyTaMH;
BO3MOXKHOCTb TSt
CaMOCTOSITENILHOTO
ofcITy)KUBaHHA,
BXOJa, BBIXOHA H

nepeMeLIeHHs BHYTPH




TaKOM opraHuzauuH (B
TOM uhene Ui

NepeaBKCHHA B
Kpecnax-KoJsicKax),
2Lt oTApIXa B

CHIMUYECM TOJIOXKEHHH,
a TaKKe JOCTYMHOe
pasMeleHne
obopynoBaHus u
HOCHTENCH;
JyGnupoBaHue
TEKCTOBBIX
coobmenui
rOJIOCOBBIMH
COOOIIEHHAMH,
OCHALUCHHE
YUPEKICHUS
COLMANIBHOTO
obCHyKUBAHNS
3HAKAMH,
BBINONTHEHHBIMH
PeTbedHO-TOUESTHBIM
wpudToM Bpaiin,
O3HaKOMJICHHE C HX
HOMOLUBIO c
HAANUCIMH, 3HaKaMu
W HHOH TEKCTOBOH
uHopmaupei,
HaanuesmMu H (Win)
CBETOBBIMU
CHIHaJIaMH,
uHpOpMUpOBaHHE O
NPENCTaBIsSEMBIX
COLMAIBHBIX  yCIyrax
C  HCHONB30BaHHEM
PYCCKOI'0  KECTOBOI'O




S3bIKA
(cypnmorepesona);
OKa3aHHEe WHBIX BHIOB
NIOCTOPOHHEH MOMOLIH
(%).

OueHka pesyinLTaToB
TIPeIOCTAB/ICHHS
COLMAITBHON YCYIH:

- peuieHHe OBITOBBIX
npobnem B pe3yibrare
B3aUMOACHCTBHSA c
MOCTaBHIHKOM
COLMANIBHON YCIYTH.

3.6.2

3aHATHA
CEHCOPHOM KOMHATe

B

[Tpenocrasnenne
HaIpaBJIeHO:

Ha TNpeonoNieHHe WM ocnabieHne
OTKIOHEHHH B  3MOLHMOHAIBHOM
COCTOSHUH H HOBEACHUH
mofy4aTens COLMANBHBIX YCIYT ¢
yenbio obecneyeHuss COOTBETCTBUS
9TUX  OTKJIOHEHHH  BO3DAaCTHBIM
HOpMAaTHBaM, TpeboBaHUAM
COLMaNbHOM Cpelsl M HHTEpecam
caMoro moJjiydaresis COLMaIbHBIX
yeayr;

Ha  pasBUTHE
MICHXOJOTHYECKHX.
(KOMMYHHKATHBHOCTH,
CaMOKOHTPOJIS, CaMOpEeTyJISILHH,
CTPECCOYCTOHUMBOCTH).
[Teproau4HOCTh  TPEOCTaBICHHUS,
BpeMs M COHEpKaHHe  YCIyrH
OnpefensAioTcs  (CHXONOroM 10
pe3ysbTaTam NPOBEACHNUS
[ICHXOMOTHYECKOH IHAarHOCTHKH U
obcneroBaHus JIMYHOCTH U

yeIIyra

ananTaudOHHBIX
HaBbIKOB

B CpOK,
onpeneneHHbIi
HHAMBHYaTBHOR
porpamMMoin
nosryyaresis
COIMANIBHBIX YCIYT

YrepagiaeTCs
TIPUKA30M
MuHucTepCTBa
COLIMAJIBHOTO
pa3sBHTHA M
Tpyna
Kamuarckoro
Kpas

OCHOBHOH TIepCOHal: NCUXOJIOT
WM  [eAaror-rncHxoyor, Wix
COLMAJIBHBIH Mearor;
BCIIOMOTAaTEeNbHbIH
CHEUHUATIHCT  T1O
pabore.
ITepcoHan  HOJUKEH
1poheCCHOHANBHYIO
[IOArOTOBKY H COOTBETCTBOBATH
KBAJTUPUKALHOHHBIM
TpeGOBaHHAM, YCTAHOBICHHBIM
hitié: COOTBETCTBYIOIIEH
npodeccud,  CHeuMaIbHOCTH,
oneir  paboTel, BJiaIcHHE
TEXHOJIOTUAMH OKa3aHHA
TICHXOJIOTHYECKOMH TIOMOLIH,
TEXHONOTHAMH 3204HOrO
obmenus ¢ [ojiyvarenem
COLMAJIBHBIX YCIyT,
MEPBUYHOrO CHATHS OCTPOTHI
BIIMSIHHA TICHMXOTPaBMUPYIOLIEH
CUTYaLHH, CHIDKCHHS
NICHXOJIOTHYECKOro

nepcoHa
coUHansHOH

HMCTh

TToxkazarenu kayecrna:

JONs noJy4areneit
COLMAJIBHBIX  YCIHYT,
IOy A0 LIHX
coupanbHbie  YCIYTH
or ofuwiero uHcna
noydareneH
COLMANBHBIX  YCHYT,
HAXOIALHXCS Ha
COLHANIBHOM
o0CTyKUBaHHH B
oprasusauuu (%o);
KOJIH4ECTBO
HapyLeHHI
CaHHTapHOTO
3aKOHOJATENBCTBA B
OTUYETHOM roxy,
BBISBIACHHBIX TpH

IpOBEICHHH ITPOBEPOK
(%);
YIOBAETBOPEHHOCTD
nojryyarese B
OKa3aHHBIX




HCHUXOJAOTIHYECCKOro
KOHCYJIbTHPOBAHUSA

Eaunuua coumansHoH yemyru:

OJTHO 3aHaTHE ~ 1 ycayra.

AHcKoMpOpTa U YPOBHA

arpeccHu nojtyqarenci
COLIHANIBHBIX YCIIYT,
MoJIepXKaHUd M YKPEIJeHHS
NICHXHYECKOTO 340POBb,

YBEPEHHOCTH B COOCTBEHHBIX
cHnax s TIPEONONCHHUS
TPyIHOH JKU3HEHHOM CHTYalluH,
B COOTBETCTBHH C BO3PACTHBIMH
0cOOEHHOCTAMH ¥ TIpobrieMamu

noay4daTenei COLIHANTBHBIX
YCIIYT.

Hanuyue TIOMELIEHH ],
H30JIMPOBAHHOTO oT
NOCTOPOHHHX JIML] Y HIYMOB,
060pYHOBAHHOTO mMebensio
(MArKHUe CTYJIbS, KPECHa, JHBaH)
IUTS NIOydaTes yCIyr,
KOMIIBIOTEPHBIM

obopynopanueM (B ciydae
HCIONB30BAHUA KOMITBIOTEPHBIX
METOMHK);

HATHYHe JHArHOCTHYECKUX
METOAMK M JHarHOCTHYECKOIo
HHCTPYMEHTapHs (bnanxu
aHKeT, OTIPOCHHUKOB U
Habumonenuit, TecTsl, KapTOUuKHy,
METOJMYECKHE PEKOMEHIAlUK
no obpaborke TNONYYEHHBIX
pe3ysbTaTOB) B COOTBETCTBHH C
BO3PACTHBIMH  OCOOEHHOCTAMM
nosyqaresei ycuyr;

COUHANIBHBIX YOIyrax

(%)
YKOMIUICKTOBaHUE
Opranu3afnu
CHCHHANUCTAMH,
OKa3bpIBaroIMMH
COLMANbHEIC  YCIIYTH
(%);

TIOBBIIUCHUE KayecTBa
COLHMANBHBIX YCIYr H
5¢QeKTHBHOCTH  UX
OKa3aHus
(onipenensiercs UCXOHI
W3 MEPONPHATHH,
HalpaBieHHBIX Ha
COBEpIICHCTBOBAHUC
JeSATeNBHOCTH
opraHu3alyH npH
MPEOCTABICHUH
COLHANIBHOTO
obcmynamanus) (%o);
JOCTYIHOCTH
TIOJTyeHHS
COUHATBHBIX YCIYT B
OpraHusanyum

OueHka pesysbTATOBR
NIPEIOCTABICHUS
COLMANBHON yCITyru:
yBenuueHue u (WiH)
COXpaHeHHe no
OTHOILCHHUIO K YPOBHIO
npepplnyliero  roja

HaH4ue HarnagHoO- | JOJIH oy yaTenei
JCMOHCTPALUOHHDBIX youyr, O6paTHBLHI/IXCSI
MarepHaos K NoCTaBlMKy
H HHCTPYMEHTOB, HEOOXOAUMBIX | COUHUANIBHBIX YCIYT]




B xoze MPOBEJICHHS | YBEIHUYESHHE wnu
[ICUXOJIOTHYECKHX TPEHHHIOB B | COXpaHeHHe
COOTBETCTBHMHM C METOJHKAMH HX | KOJIMYECTBa
NpOBEACHUA. COLMANBHBIX  YCIIYT,
TIpONOIDKUTENBHOCTE  OIHOTO | MOMyYaeMbIX — OJNHHM
3aHATHS - 45 MUHYT. HoNyJaTeneM
COUHANBHBIX YCIYT Y
TIOCTaBINHKA
COUMAIBHBIX YCIYT.
4. ConuajJbHO-IIeJarorHuecKHe yCJIyry
4.1 Opraunuzauus | Ilpexycmarpusaer: B cpok, | Yreepxmaerca | OCHOBHOM nepconai: | [lokaszarenu kauecrsa:
MIOMOILIM DOJMTENSM | -  HM3y4YeHwe  JIMYHOTO  Jjiena OTpe/e/ICHHbIH NIPHKa30M BOCIUTATENb WM COLMAIBHBIN | - JONA Mojy4aTesei
WM 3aKOHHBIM | TONydaTes COLMANBHOM YCITYTH | MHAMBHLYaLHOH MunucTepcTBa | nmejaror, HAM  MEAWLMHCKas | COUMANbHBIX  YCNyT,
MIPEACTaBUTENAM (HECOBEPILEHHONETHETO), [porpamMmoi COLHANbHOrO | cecTpa. NOMYHaIOMMX
JeTeR-UHBAIIHIOB, pe3ynbTaToB JIUArHOCTHKH U | romy4aress pa3BUTHA u | BeioMorarelisHblii  MEpCOHAN: | COLMANbHBIE YCIYTH,
BOCIIHTHIBAEMBIX peKOMeHIaluH CeUaIHCTOB; COLMAIBHBIX YCIIyT | Tpyna Bpay WM Bpay-peaGiMronor. | or  ofuero  uyucia
noMa, B OOy4eHHH | - ONpeneNeHHe ypoBHs COLHATBHOH Kamuarckoro | [lepcoman  JO/KeH — HMMeThb | moiydaresnei
TaKUX Jereit | noAroTOBIEHHOCTH; Kpas npodecCHOHANBHYIO COUHAIBHBIX  YCHYT,
HaBbIKaM - BeIGOp (OpM 1 METOHOB paboTHI ¢ MOArOTOBKY H COOTBETCTBOBATH | HAXOIAIIMXCH Ha
camMo06Cny)KUBAHUS, | HECOBEPUICHHONETHUM, KBAJIH(HKALHOHHBIM COLIMANTEHOM
obuieHns, COCTaBJICHHE UHOHBUAYaTBHOH TpeGOBaHUAM, YCTAHOBJICHHBIM | OBCITY>KUBaHHH B
HANPABJEHHBIM  HA | POrPaMMBI 3aHITHH C HUM; s cooTBeTCTBYIOIIEH | opranuzauuu (%);
PasBUTHE JIWYHOCTH | - KOMIUIEKTOBaHME TIpymi  JUid npodeccuy,  COEHUAIBHOCTH, | - KOJIHYECTBO
3aHATHH B COOTBETCTBHM  C omsiT paboThI. HapyHeHui
aKTyaJIbHbIM YPOBHEM COLHAIbHOH CaHUTAPHOTO
MOJATOTOBIEHHOCTH, ITponomKHTEILHOCTD 3aKOHONATENECTBA B

HHIMBUIYATLHBIMA  JIMYHOCTHBIMU
ocobeHHoCTIMH
HECOBEPIICHHOIETHHX;

- onpejeneHHe OpPraHU3alHOHHBIX
MoMeHTOB  (oOiiee  KOJHYECTBO
3aHATUH B Mecsiue, Helele, 4acToTa

3aHATHH B Heaeno, HX
TPOAOIDKUTENLHOCTB);
- NIPOBEIEHHE 3aHgaTHI B

COOTBETCTBHU C I’pa(i)HKOM, TIaHOM

npegocTaBieHus ycnyrd go 1,5
4acoB.

OTYETHOM rofy,
BBIABJICHHBIX ripHu
MPOBENCHUM TTPOBEPOK
(%);

- YAOBIETBOPEHHOCTH
ojTyqarenet
COUHANBHBIX YCIAyr B
OKa3aHHBIX
COLHAIbHBIX  yCIyrax
(%e);




paboTel M TpaBWIaMH TEXHHUKH
6e30NMacHOCTH;
- 3anojHEHHE  HHAMBHIYAIBHOH

NpOrpamMsl (nnaua, KapThl)
peabunuranuu
HECOBEPLUCHHONETHEr0,  yH4EeTHO-

OTYETHOH HOKYMEHTALHH.
[lepuopn4HOCTE  MPEINOCTABJICHHMA
COLHANIBHOM YCITyTH:

VYenyra npepocrasnsercs Mo Mepe
HEOOXOAUMOCTH.

Enununa counansHol yemyru:
PaGora ¢ onmHMM mONy4aTeneM
COIMANTBHBIX yoiIyT - 1 yenyra.

VKOMITHEKTOBAHHOCTD
OpraHu3alMu
CHEHHATMCTaMH,
OKa3hIBAIOLIHMH
conmManbHbie  YCIyrH
(%);

HOBBILICHHE
Ka4yecTBa COHUANBHBIX
yeyr 1%

3¢ PeKTHBHOCTh  HX
OKazaHHs
(onpegenaercs HCX0As
u3 MEpPONpPHUATHH,
HanpaeJeHHbIX Ha
COBEpPIICHCTBOBAHHE
JeSTeIbHOCTH
OpraHu3alHH npH
NPEIOCTABICHHHK
COLMANTBHOTO
oberyxupanus) (%);

- JOCTYTIHOCTh
DOy 4eHUA
COUUANBHBIX YCIYr B
OpraHuzalyH
{BO3MOXKHOCTH
CONPOBOXKACHHS
MOTy4aTesis
COLMANBHBIX  YCIYT
NPy  TNEPEelNBIDKEHHHU

no TEPPUTOPHH
YUYPERACHUS
COUMANBHOTO
obCHyRUBAHYA, a
TAKKE npu

TIOJB30BAHNK




YCITyTaMH;
BO3MO)KHOCTh TS
CaMOCTOATENBHOIO
obcyxuBaHus,
BXOHa, BBIXOAA H
nepeMeLieHUs. BHYTPH
TaKo# opraHu3alHH (B
TOM  umcie O

MePEABHKEHHS B
Kpeciiax-KoJIfACKax),
ISt OT/BIXa B

CHIAYEM  TIOJIOHEHHH,
a TaKKe JOCTYNHOe
pa3sMeleHue
obopynoBaHHs H
HOCHTENeH;
JRybnuposaHue
TEKCTOBBIX
coobenuil
rOJIOCOBBIMH
coObLIeHHAMH,
OCHaLIEeHHE
VUpeXACHHS
COLHaNbHOrO
06CIyKUBAHNS
3HAKAMH,
BBITIOJIHEHHBIMH
penbeHO-TOUEUHBIM
wpupTOM Bpaiins,
O3HaKOMJICHHE ¢ HX
TIOMOIIBIO c
HANMMCAMY, 3HAKaMH
W HMHOH TEKCTOBOM
uHdopmanue,
HaanucsMuH ¥ (uaum)
CBETOBBIMH




CHTHAIAMH,
undopMupoBaHHe O
[IpEACTABNIAEMBIX
COLMAIBHBIX YCIIyrax
C  HCHONB30BaHMEM
PYCCKOTO  KECTOBOTO
SI3BIKA
(cypnoneperona);
OKa3aHWe MHBIX BUOOB
MIOCTOPOHHEH TOMOLIH
(%).

OueHka pe3ysiLTaToB
NPEAOCTABIICHUs]
COUMAaNbHOMN YCIyTH:

- peileHde OBITOBBIX
rpoGiieM B pe3ybTaTe

B3auMoneHcTBHS c
[TOCTaBUIMKOM
CONMANBHOMN YCIIYTH.
4.2 ConmansHo- B cpok, | YTBepkuaercs . Tlokazarenu KagecTBa:
a Ipexycmarpusaer COLUANIBHO- . POK, p OcHosHoll nepcoHan: "y
nejaroruyeckas OrpeneIeHHbIH NPHKA30M . Hons nonyuarenei
KOppeK| K1oYa. MICAAroriacckoe HHIMBHAYAILHOM Munucrepcrsa COLMAllbHEIM  TeNaror it COLHAIBHBIX C
0 W, B yas HB B H JIyF
ppexid, KOHCYJIFTHPOBAHUE,  COLHAIBLHO- HUBHALY " p YYHUTENb~IEQEKTONOT u yenyr,
JHATHOCTUKY H nporpaMmMoi COLHANBHOrO NOMYYAIOUIHX
NENArOTHYECKYIO JHATHOCTHKY H (nedexronor), YUHTENb-
KOHCYNBTHPOBAHHE . nony4arens pa3BUTHS u . COLMANBHBIE  YCHYTH
obcnenopatue JIMIHOCTH: COUMATLHEX - a norormef (ioromnen); or  ofmero
. BHBIX YCIT . I ciia
nojydeHde  OT  MoOJydaTesncH B yenyr | TpyA BCITOMOIaTeIbHbBIH  NepCoHaN: 1 =
Kamuarckoro .. | nomy4areyiei
COLMANBHBIX YCIYT HHGOpMAaLy as CIEHAIMCT 0O COLHMANBHOM COLMANBHEL o
K U X r
06 ux npobsiemax, obcyxaenue ¢ P pabore. 1 YERYE,
HAXOOALIHXCS Ha
HUMHM  3THX  npobiem i [lepconan HOMKEH  HMETH
COLUATBEHOM
PacKpBITHS U MOOHIH3aLMH npodecCHOHANBHYIO 6 S
' obciyxuBan B
BHYTPEHHHX pecypcoB H TIOIFOTOBKY % Yo 0
oprauuzanuu (%o);
NOCNENYIOMEero peilueHus COOTBETCTBOBATH
. KOJIHYECTBO
CYIUECTBYIOIIMX NpobneM; KBaNnH(PUKALHOHHBIM -
HapYIICHHH
BBISIBJICHUE M aHAH3 COLHAABHO- TpeGOBaHUIM,
) CaHUTAPHOIO
Me1aroruueckux npobiem; YCTAHOBJICHHBIM Jitit:t

pazpaboTka
pEeKOMEHIALMA 1o

fiporpamMmm,
KOPpEKLMH

COOTBETCTBYIOMICH
1poeCCHH, CrIEUHaIbHOCTH.

3aKOHOAATENECTRA B
OTUCTHOM rony,




OTKJIOHEHHH noJTydarens
COLHATIBHBIX YCIIYT.
TMepHOMYHOCTE MPENOCTABACHHA
YCIIYTH:

Venyra npeJocTaBsercs o Mepe
BO3HHKHOBEHUS MOTPEOHOCTH.
Enunuia yenyry:

OpHO 3aHATHE - OJHE yCiIyra.

Kaknplii  HONOJHUTENBHBIA  Yac
BBLINIOJIHEHHS YCIIYTH, B TOM HHCIe
HEIIONHbBIH,  YUYMTHIBACTCA  Kak
OTHENbHAS eHHNULIA YCILyTH.

Tabensnoe obopynoBaHHe
pabouero MecTa CHeLUHalucTa,
OKa3bIBAIOLIEro YCIyry: CTOM,
CTYJ IJIs CIIEUHAJINCTa, CTYJIbs
LIS nojtydaTeneil ColManbHbIX
yeIyT, TenedoH,

PacXoIHbIE MaTepHaJbl
(bnaHkH YCTAHOBJIEHHOIO
obpasia, Oymara, pydky, KieH,
CKpETIKH ¥ HHbIE MATEPHAbL);
MeTogMyeckue rocobus Mo
npobieMaM BHyTPHCEMEHHBIX,
JETCKO-POJHTENBCKHUX,
MEXTHYHOCTHBIX KOHQIHKTOB,
BOCITHTAHMs U Pa3BUTHA AeTeit

W HHbIM npobremaMm, 0O
NpPOBENSHHUIO COLMATIBHO-
MEHArorHYecKoi JIHarHOCTHKH
ocobeHHOCTEH JIMYHOCTHOTO H

COLHANBHOTO pa3BUTHA
nonyvaresei COLIMANTBHBIX
yeyra (MeTomMKH
NPOBEJICHHUA u
JINarHOCTHYECKHUI

MHCTPYMEHTapHii: GnaHky
aHKET, ONPOCHUKOB "
HabmoneHuii, TECTHL,

METOHHYECKNE PEKOMEHIAIHU
no o6paboTke MNOJyYeHHBIX
pe3yJIbTaToB).

HpOlIOJDKHTCHbHOCTL 3aHATHA

60 MuHYT.

BBHIABNEHHBIX IIpH
MPOBEASHMH NIPOBEPOK
(%);
YJOBJIETBOPEHHOCTD
nojryuarenei B
OKa3aHHBIX
COLMANBHBIX  YCIIyrax
(%),
YKOMILIEKTOBAHHE
OpraHu3aLHH
CHerManTHeTaMy,
OKa3biBAIOLIHMH
cOLMaNIbHBIE  YCIIYTH

(%e);

[OBLIICHHE KAa4eCTBa |

COUMANBHBIX YCIyr H
addexTupHOCTH  HX
OKa3aHUs
(onipenensieTca HCXOIA
H3 MEPONPHATHH,
HarpasIeHHBIX Ha
COBEPIIEHCTBOBAHHE
JEATeNHHOCTH
OpraHM3alyH npu
NpeJOCTaBICHUH
COLMAJILHOTO
o6cnyxusanng) (%);
JIOCTYMHOCTh
NOyYeHHs
COUHANBHBIX YCIYr B
OpraHu3aLyH

OueHka - pe3y/LTaToB
NIPEIOCTABICHHSA
COLMANBHOMR YCITyrH:
yBennuense M {(unH)
COXpaHeHue no




OTHOMIEHHIO K YPOBHIO
OpeAbIgynlero  roja
Jitediice nojtyqaresien
yciyr, oOpaTHBLIHMXCS
K [OCTABLIUKY
COLIMANBHBIX YCIIYT;
YBeJIHYEHUE unu
COXpaHeHHe
KOJINYeCTRA
COLHANIbHBIX
MOJy4aeMbIX
noyvarenem
COLHaNBHBIX YCIYT Y
MOCTaBIIHKA
COLIHANILHBIX YCITYT.

yenyr,
OHHM

4.3

PopMupOBaHHe
NO3UTHBHBIX
HHTEepecos (B TOM
yucne B cdepe
Jocyra)

IIpoBeneHHe OOHOrO HOCYrOBOrO
(um) TIO3HABaTENBLHOTO
MeponpHaThs B Qopme KnyOHOH H
KPY)KKOBOH paboThl B OpraHu3alliM

COUMaNbHOTO OOCIY)KHBAaHHUS IS

HHIMBHAYyalbHOH  pabotel  nubo
TpyHnel Hofgydarenell COLHManbHBIX
YCIyT.

[MepuonuuHoCcTh  MpenOCTaBICHHS
COLMANbHOM yenyru:

VYenyra npegocTaBisercs IO TISTH
pa3 B HEZENIO.

Epunnua counansHoH yenyru:
OnHo meponpusTHe — 1 yemyra.

B CpOK,
onpeleneHHbIH
WHIMBHOYANBHOK
porpamMmoit
ToJTyqaress
COHHATLHBIX YCAYT

Yreepxaaercs
NPHKa30M
MunucrepcTpa
COLIHAJTBHOTO
Pa3BHTHS 78
Tpyna
Kamuarckoro
Kpas

OcHoBHO# NepCOoHAN:
HHCTPYKTOp [0 TPYDYy WM
KYJILTOPraHHu3arop, HITH
CHELHANMCT HO  COLMABHOU
pabore, WM  coUManbHbIH
nenaror, WITH nefaror
JIOTIOJTHUTEBHONO
00pa3oBaHus;
BCIIOMOTATENbHEIH  MEPCOHAN:
MY3bIKAILHBIH PYKOBOJHTENb.
Tlepcosan  nomwkeH  HMeTh
Opo¢)eCCHOHATBHYO
TIOATrOTOBKY M COOTBETCTBOBATH
KBATH(DUKALHOHHBIM
TpeOOBAHUAM, YCTAHOBIEGHHLIM
ans COOTBETCTBYIOMICH
npodeccHH, CrielantbHOCTH.
TTomemenue TIOCTABLIHKA
COLHMANBHBIX  YCIYr  JOJDKHO
COOTBCTCTBOBATH Tp@ﬁOBaHHﬂM

Tlokasarenu kagecrsa:

AOns nonyvaresieit
CONMANBHBIX  YCHyT,
IOy Jaromux
COLMANBHBIE  YCIHYIrH
or ofimero vucna
rioyyarenci
COIMANBHBIX  YCIYT,
HaXOASIIHXCS Ha
COLHATBHOM
o6CnyKHBaHHU B
oprauuzauuy (%);
KONUYECTRO
HapyieHHH
CaHUTApPHOTO

3aKoHOoaaTeNnbeCTRa B
OTUYECTHOM rony,
BBIABJICHHBIX npu
[pPOBEACHHUH NIPOBEPOK
(o);




noxapHod  0e30macHOCTH M
UMETH TabenpHoe
obopynoanue (cTonm, CTYJ,
MY3bIKaIbHbIE HHCTPYMEHTHI);
pacxonHble MaTepHAbI
(6ymara,  pyukd,  LBETHBIC
KapaHAalH, KPAacKH,

dutomacrepsl, KIeH, CKpemnKH,
HOKHHUBI, 1BerHas Oymara,
BATMaH U

HHBbIE MaTepHAIIBI).
MeToppyeckuii MaTepHal 1o

MPOBEIEHHIO KYJBTYPHBIX
MEPONPHATHH;
urpoBofi  QoHnm (MArkHe M

CIOXKETHBIE HIPYIIKH; KOCTIOMBI;
MArKoe MOLYJBHOE
000pyIOBaHHE; MAYH H HHOE)
IIponomxuTensHOCTE A0 OOHOTO
Yaca.

YOBAETBOPEHHOCTh
nonyJaresueH B
OKa3aHHBIX
COLHMANIBHBIX  yCHyrax
(%);
YKOMIUIEKTOBAHUE
OpraHu3alMy
CHEUMAIHCTAMH,
OKa3BIBAIOIHMH
COLMANbBHBIE  YCIYyTH
(%);

MOBBILICHHE KayecTBa
COLMANIBHBIX YCIYr H

spdextuBHOCTH  HX
OKa3aHHs
(onpepengercs HCXOIS
H3 MEpPONpHATHH,
HarnpaBJICHHBIX Ha
COBEpIIECHCTBOBaHUE
JEATENbHOCTH
OpraHu3aluu npH
NIPENOCTABICHUH
COLHAILHOTO
obcmyxxupanus) (Yo),
JOCTYITHOCTH
DOJIyYEeHHs
COLMANBHBIX YCIYT B
OpraHu3aiHy

OueHka pe3ynbTaToB
NpeJOCTaBNeHUs

COLMansHON YCITyTH:

yBenuueHue W (WiH)
COXpaHeHue o
OTHOHICHHIO K YPOBHIO
apegslgyuiero  roja
JOJH noJiyyarenci




yenyr, obparuBiumxcs

K NOCTABINHKY
COLIMANIBHBIX YCIIYT;
yBEJIMYECHHE unu
COXpaHEeHHE
KOJIMYeCTBa
COLMANBHBIX  YCIYT,
MIONYYaEMBIX  OIHHM
foyyaTenem
COLHANBHBIX YCIYr y
NOCTaBILHKA
COLMAIBHBIX YCIYT.

4.4 Opraunusauus gocyra | [lpenycmartpusaer rocemenue | B cpok, | Yreepxkpaerca | OCHOBHOM nepcoran: | Ilokazarenu xadecTna:
(npa3nHUKH, TEaTpoB, BBICTABOK, KOHLEPTOB, | ONpelesieHHbIN TIPHKa30M My3bIKATIBHBIH ~ PYKOBOXHTENB | NOJIA nomyqareseit
JKCKYPCHH M ApYTHE | MPa3[HHKOB, COpEBHOBaHUH, | HHAMBUIYANBLHON MHUHHCTEPCTBA | MM KyJBTOPraHU3aToOp  MIIM | CONMAaNIBHBIX  YCIHYT,
KyJETYpHbIE OpraHu3aLHIo cOOCTBEHHBIX | MpOorpaMmoit COLUMAJIBHOrO | CIIEUMANMCT MO  COLMAIBHOM | MOJyYaromuX
MEpOTIPHATHSA ) KOHLIEPTOB, BBICTABOK, CIIOPTHBHBIX | NOJIydaresis pasBHTHSA u | pabore  wnM  coLHMANBHBIH | COUMANBHBIE  YCIIYTH

COpEBHOBaHMH H JIPYruX | COUMANBHBIX YCIyT | Tpyla nejaror; or ofmero uucna
KYJIETYPHBIX MEPOIIPHITHH. Kamuarckoro | BCIOMOTraTeNbHBIH  MEpcoHas: | mony4aresie
Tlepuonu4HOCTS  MPEAOCTaBJICHHA Kpas HHCTPYKTOP no TPYLY, | COUMANBHBIX  YCIIYT,
COLMANIbHOM YCITyTH: BOJHTEID HAXOMALUXCA Ha
VYenyra npenocrasnsercs Jo 4 pas B Ilepconan  NOMDKEH  HMETh | COLMANIBHOM
HeJeo. npo¢ecCHOHaNIBHYIO obciy KuBaHUH B
EpuHuia yclIyrd - OpraHH3aius H MIOArOTOBKY M COOTBETCTBOBaThH | opranusauuu (%);
MIPOBEJICHHE OIHOI0 MEpOINpPHATHA KBaJIM(PHKALMOHHBIM KOJIUYECTBO
hib bt OJIHOTO MOy 9aTesis TpebOoBaHUAM, YCTaHOBJICHHBIM | HapyHmIeHHH
COLMAJIBHBIX YCIyr, JIHO0 Ipynmnsl s COOTBETCTBYIOWIEH | CAHUTAPHOIO
nonyyarenet ColuanpHbIX yenyr - 1 npodeccuu, CrieUalbHOCTH. 3aKOHOJATENbCTBA B
ycmyra. Hanuane TPaHCIIOPTHOIO | OTYETHOM rony,
CpeAcTBa Ul CONPOBOMKAGHHS | BBIABIEHHBIX npy
nonyvareneH YCIyr Ha | NPOBENEHUH NPOBEPOK
BBIE3/IHBIE meponpustus | (%);
(akckypeun, NIOCCIIEHUs! | YHOBIETBOPEHHOCTh
TEaTpOB, BBICTABOK, KOHLEPTOB | MOiy4areseH B
M Ip.); OKA3aHHBIX
HATHYHE NOMELICHHS, | COUMANIBHBIX yCITyrax




OCHALEHHOTO  MY3bIKaJIbHBIM
000pynOBaHHEM;

HalH4He NOMELICHHS,
OCHAIIEHHOT 0 HarsagHoO-

JIEMOHCTPALIHOHHBIMH
MaTepUanaMy IS OpPraHu3aLiH
KPY>KOBOH paboTsl;

uHOpPMHPOBAHHE
noJIyyaTesicH yeayr 0
FOTOBAIIMXCH  MEPOIpPHATHAX

(ne nozpuee 3 pHel A0 Havyana
UX MPOBECHHUA);

HaJlM4yMe IU1aHa MepOTpusTHi
win rpaduka paboTel KPYXKKOB,
YTBEPXKACHHBIX PYKOBOIHTENEM
YYpEeXIEHUs] ¥ Pa3sMELICHHBIX B
OOCTY[HOM JUIA TojiyuareneH
YCIYT MECTE.
TIpONOKHTENBHOCTE YCIYTH —
JI0 5 4acoB.

(%);
YKOMIUIEKTOBaHHE
OpraHu3aLyH
CHEUHATHCTAMH,
OKa3bIBAIOILUMH
COLMalIbHBIE  YCIYTH
(%);

NOBBIILIEHHE KayecTBa
COLMANBHBIX YCIOYr H
addexTuBHOCTH  HX
oKa3aHus
(onpenenseTcs UCXOAs
H3 MEpOIpHATHH,
HATIPaBJICHHBIX Ha
COBEpILICHCTBOBAHHE
JeTeIbHOCTH
OpraHu3auMu
MPeOCTABICHHH
COLIHATIBHOTO
obcnyxusanns) (%);
JOCTYMHOCTh
TIOJTYYCHUS
COLMANBHBIX YCIYT B
OpraHu3alMy

OueHka pe3ysabTaToB
HpenOCTaBIeHHsA
coUHansHON yCuyru:
yBenuueHne U (Wiam)
COXpaHeHue 1o
OTHOILEHHIO K YPOBHIO
npenpiIynero  roja
BOJH noNy4arenei
ychyr, oOpaTHBHIMXCS
K NOCTaBILHUKY
COLIMANbHBIX YCIIYT;
yBENHYCHHE WIH

TipH




COXpaHeHue

KOJIHYECTBA
COLMANBHBIX  YCIIYT,
HOMYyYaeMbiX  OJHHMM
rosy4arenem
COLHANIBHBIX  YCIYT ¥
MOCTABIIHKA
COLHAITBHBIX YCIIYT.

4.5

CoumansHo-
[IEAarorH4ecKoe
KOHCYJIETHPOBAHHE

[penmnonaraer:

- BBIABJIEHHE MPOOIIEMBI TIOTyaTENs
coupanpHex yenyr (cobecenoBanue
c HHUM, c NeAaroraMu
00pa3oBaTeNbHOH OpraHHu3auMH M
T.1., H3yUeHHE npobyeM ¢
HCTIONB30BaHUEM COBPEMEHHBIX
METOMIHK);

- YCTaHOBJICHHE
CreHUaNHCcTaMH
[IPHUBIEKAEMBIMH
npobrnem;

- nondop " pazpaboTka
METONMYECKOr0  Marepuana 1o
3asBIeHHOH nipobieme;

- TpeACTaBNGHHE  MONy4aTeso
YCIIYTH pexoMeHaanui no
BOIIPOCaM BOCITIMTAHHA, KOPPEKLHH
JETCKO-POJUTENBCKAX OTHOLUCHHMH,
GOpMHPOBAHUA  CYNPYXKECKHX H
CEeMEHHBIX OTHOUICHUI;

- TECTHPOBaHHE NOJIyyareneH yciyr
C WCHONB30BaHHEM KOMITBEOTEPHBIX
nporpaMM (TECTOB) IO BOMIpOCaM
JETCKO-POJHUTENBCKHX OTHOIICHHI,
HHTCIIEKTYAIBHOrO pa3BUTHA
pebenxa, CTeNneH!
MOATOTOBJICHHOCTH K IIKOJIC H T. A,

KOHTaKTa O
LEHTPa,

A pelcH!sA

B CpOK,
OnpeHeICHHbIN
WHAMBHAYaIbHON
nporpaMmMoH
nosyJarens
COLIHaJIBHBIX YCIyT

Yreepkpacrcs
MPHKA30M
Munucrepcrsa
COLMABHOTO
pasBHTHS H
Tpyna
Kamuarckoro
Kpas

1 Hanvue
KBATHHIUPOBAHHBIX
CTIELHANHCTOR (BrICIIICE
relaroruveckoe obpazopaHue);
2) HATHYHE HarJa gHO-
JCMOHCTPALIHOHHBIX
MAaTEpHANOB.
[IpopomxurensHocts — 90

MHHYT 34 OHO IOCCHICHHKE.

TToxasareny kauecTea:
- Jons rofiydarene
COLMANIBHBIX  YCHYT,
TIONYHAIOLIHX

COLHANIBHEIE  YCIIYTH,

or ofwmero yucna
noxy4qarenci
COLMANBHBIX  YCJYT,
HAXOJSIIUXCS Ha
CONHANBHOM

o6y KUBaHUH B
oprauuzauuy (%),

- KOJIMYECTBO
HapyLICHHH
CaHHTAPHOTO
3aKOHOJATENBCTBA B
OTYETHOM rony,
BBISIBAEHHBIX npu

MPOBEACHHH NPOBEPOK
(%);

- YIOBJIETBOPEHHOCTH
nonyvareneH
COLMANBHBIX YCIYI B
OKa3aHHBIX
COLMANIBHBIX  YCIyrax.

(%);

YKOMIUICKTOBAHHOCTD




- obpabortka pE3ybTaTOB

TECTHPOBAHHS;

- pa3paboTka H IIPEACTaBACHHC
PEeKOMEHAALHH Ha OCHOBE
TECTHPOBAHUSA (yyactue B
TPEHHUHTax, HHAMBUIYaJIBHBIX

3aHATHAX CO CHELHAIUCTAMH);

- 3aroNHeHHE JOKYMEHTAUHHM Ha
NIoTyyartess yCuyr;

- ompeleNieHHE OpPraHM3aLHMOHHBIX
MOMeHTOB  (ol0miee  KOJIMYECTBO
3aHATHH B Mecsle, Heflesle, yacToTa
3aHATHI B HEIelo, 1506
MPOAOJDKHTEBHOCTE );

- NpPOBEJCHHE 3aHATHH B
COOTBETCTBHH C rpa)MKOM, IUIAHOM
paboThl UM TpaBWIAMH TEXHHKH
6e30MacHOCTH.

Tlepuogu4HOCTE  IPENOCTABICHUA
COLMATIBHOH yCIIyTH:

VYenyra npepocrapisercs 1o Mepe
BO3HUKHOBEHMS TIOTPEGHOCTH.
Enuauua counansHoH ycayru:
OpHo  3aHATHE WIS OJHOIO
noyvaresis COUHANbHBIX YCIyr - |
ycanyra.

B cmyyae npoBeneHUs 3aHATUS C
rpynno#: 1 3aHsTHe — 1 yciyra.

OpraHM3auHu
CTICHHAITHCTAMH,
OKa3hbIBaAOIMMHU
COLMANBHBIE  YCIYrH
(%);

- MOBBILICHHE
Ka4ecTBa COLHAIBHBIX
yeyr U

s>¢dexTHBHOCTS  HX
OKa3aHus
(onpenensiercst HCXoas
U3 MEpOUPUATHH,
HarpaBjleHHBIX Ha
COBEPLICHCTBOBAHHE
JEATENBHOCTH
Oprasu3alyu npH
NpenOCTaBICHHU
COLIHANILHOTO
obcnyxusanua) (%);

- OCTYITHOCTh
NOJTYYeHUs
COLHANBHBIX YCIYT B
OpraHU3aLHu
(BO3MOXKHOCTH
COTIPOBOMCACHIS
HOJIy4aTens
COLMAIBHBIX  YCHYT
OPH  [EPEABHKCHUH
o TEPPUTOPHH
YUPEKACHHUA
COLMANBLHOTO
o0Cny:KUBAHHA, a
TaKxKe npu
MOJB30BAHUH
ycayramy,
BO3MOXKHOCTB Jsist




CaMOCTOATENBHOrO
obcykuBaHu,
BXOHd, BBIXOAAZ H
fepeMeLeHUs BHYTPH
TaxkoH oprasuzauuu (s
TOM qucne  Juis

TIepe/IBHIKCHHS B
Kpecnax-KoJsCcKax),
Jil & OTHBIXa B

CHJITYEM MOJIOKCHUH,
a TaKKe JOCTYIHOE
pasMeLieHue
obopymoBaHHUS u
HOCHTEJICH;
nybnupoBaHue
TEKCTOBBIX
coobmenuii
TOJIOCOBBIMHE
coobenusmy,
OCHALICHHE
YUPKACHHS
COLHAJIEHOTO
o0CHyKUBaHUS
3HAKaMH,
BBITOSTHEHHBIMH
penbedHO-TOYCYHBIM
upudrom bpaiins,
O3HAKOMJCHHE € HX
NOMOLUBIO c
HAJMHCSIMH, 3HAKAMH
¥ HHOH TeKCTOBOH
unbopmMarmei,
HaAmUeaMu B (WiIK)
CBETOBBIMH
CHIHAJIAMH,
HHOOPMHPOBAHHE O




[PeNCTaBIAEMBIX
COLMANIbHBIX  yeIyrax
c HCHIONB30BaHHEM
PYCCKOTO  JKECTOBOI'O
A3bIKa
(cypronepesona);
OKA3aHUE WHBIX BUJIOB
MIOCTOPOHHEH ITOMOIIH
(%).

OueHka pe3y/ibTaToB
TipeoCTaBIeHus
COHMATBHOH YCITYTH:

- pemeHue OBITOBBIX
npoGiieM B pe3ynbTare
B3auMOeHCTBHA c
MOCTABLUMKOM
COLHANBHON YCIIYTH.

4.6 CounansHo- IIpemycMaTpuBacT: B cpox, | Yreepxpaercs | OCHOBHOH nepcoHan: ITokazaTenu Ka4yecrna:
nenaroruyecKui - u3yuyeHHe  JIMYHOrO  JeJa | OTpeleseHHbIH TIPUKa3oM couMasbHbIN nenaror, - Jois momyvarenel
NaTPOHAK fojiyyaTeNs COLMAIBHON YCTYTH, | MHAMBUIYaNbHOH MHuHUMCTEPCTBA | BOCIHTATENb. COLMANBHBIX  YCHYT,

pe3yabTaToB JHArHOCTHKH H | IporpamMMoi coupansHoro | BeriomoraTenbHbli nepcoHat: TIOJTYHaIOLIMX
pEKOMEHJaLHMi CeuHanucToB; no;xyyarens Pa3BUTHA ¥ | COeUManucT 110 COUUabHON COLMANIBHBIE  YCIIYTH,
- noceueHte ceMbH H | COUMANBHBIX YCIyT | TpyHa pabote, neparor or ofbmero uucna
oBCneoBaHHE  KUITHIIHO-OBITOBBIX Kamyatrckoro | AONONHHTENBHOTO nony4areneH
YCIOBHH; Kpas obpazoBaHHs. COUMANBHBIX  YCIYT,
- odopmMieHHe  3alipocoB WM [epcoHan DOJDKEH HMETh HAXOAALIHUXCA Ha
npefocTaBieHHe MHpOpMauuMH B npo¢ecCHOHANIBHYIO COLHANBHOM
pasiuyHble  YYPeXKACHHS WM [I0ArOTOBKY H COOTBETCTBOBATh | OOCIY)KUBaHHH B
OpraHH3aliH; KBaJTHQUKALIHOHHBIM oprauusatuu (%),

- BBIIBNIEHHE JETCKO-POAMTENILCKUX TpeOOBaHMAM, YCTAHOBJICHHBIM | - KOJIHYECTBO
npobnem; JUISl COOTBETCTBYIOLIEH HapyleHHH

- NJaHUPOBAHHE M TNpPOBEICHHE npodeccuu. CAHUTAPHOTO
KOPPEKLMOHHBIX MEPOTIPUSATHI; 3aKOHOJATENIECTBA B
- KOHCYJIBTUPOBaHHE THOJIydyaTess [TpoROBKUTENBHOCTD OTUYETHOM rony,
yCIIyT [0 BONpOCaM BOCHHTAHHMA npesiocTasienusycuyru - 90 | BEIABIEHHBIX npu




HeTell, HOopManu3auuu CeMEeMHBIX
OTHOWICHUI,;

- 3anoNHEHHE [OKYMEHTAlMH Ha
ITONYHYATENs YCIYT;

- ONpele/ICHHE OpPraHU3alHOHHEBIX
MoMeHTOB  (oBlLiee  KOJHYECTBO
3aHATHH B Mecslle, Helene, 4actora
3aHSTUHN B HEHSIIO, HX
MPOAOIDKHTEIIBHOCTE );

- NIpoBeieHHE 3aHATHH B
COOTBETCTBHH C rpadvKoM, MIaHoM
pabOTBl M MpaBHJIaMH  TEXHMKH
0e30aCHOCTH.

HepuopuunocTs  mpemocTaBieHUs
COLMAILHON yCIyTH:

Venyra npefocTaBisiercs Mo Mmepe
HEOOXOHMOCTH.

Enununa couuanbHoi yemyru:
Pabora ¢ opHMM nonyuarenem
COUMATBHBIX YCIyT - | yemyra.

MHHYT

[IPOBEACHUU TIPOBEPOK
(%0);

- YIOBJIETBOPEHHOCTH
noryyareneH
COUMaNBHBIX YCIYT B
OKa3aHHbIX
COUMANIBHBIX  yCIIyrax
(%o);
YKOMIIIEKTOBAHHOCTE
Opra’u3alyu
CHICLHAIUCTaAMH,
OKa3BIBAIOIIMMY
COUMANIBHBIE  YCIIYTH
(%);

- HOBBILUCHHE
KadecTBa COLHAIbHBIX
yenyr 151

s¢pdexTuBHOCTE  HX
OKa3aHUs
(onpepensercs UCXOs
U3 MEPOIIPUATHH,
HAIpaBJIeHHBIX Ha
COBEPILICHCTROBAHHE
JeATeNILHOCTH
Opranm3alyn npu
NpeJOCTaBICHHH
COLMABHOTO
obcmyxueanus) (%);

- JOCTYITHOCTH
NORyYCHHS
COLMANBHBIX YCHYr B
OpraHu3aLuy
{(BO3MONCHOCTE
COMpPOBOKASHHS
NogyuaTe s




COUMANIBHBIX  YCIYT
NpH  TNEPEABIKEHHM
no TEpPUTOPHH
YUPEKASHHS
COLIMANIBHOTO
obcnmyKuBaHMA, a
TaKOKE npH
TI0JIb30BaHHH
yCIIyraMH;
BO3MOXKHOCTh ULt
CaMOCTOSTENBHOTO
obcnyKuBaHus,
BXOHa, BBIXOAA W
riepeMeleHHs BHYTPH
Tako# opraHuzauuH (B
TOM  uHcne g

fiepeIBIDKECHHS B
Kpecnax-KomsicKax),
s OTHBIXA B

CUISYEM TIOJIOKEHMH,
a TaKKe JOCTYMHOE
pa3MereHue
obopynosaHus "
HocHTENEH;
IyOnuposaHue
TEKCTOBBIX
co0beHHH
rONIOCOBBIMHU
COOOHICHUAMH,
OCHAILCHHUE
yUpexaeHus
COLHANIEHOTO
obCcyKUBaHHA
3HaKaMH,
BBITOJIHEHHBIMHU
penbedHO-TOYEUHBIM




uipudrom bpaiing,
O3HAKOMJICHHE € HX
TIOMOIIBIO c
HaJIUCIMH, 3HAKaMH
H HMHOH TexcToBoH
urdopmalpei,
HaanmucsaMu u  (wm)
CBETOBBIMH
CHPHANaMH,
uHQOpMUpPOBAHHE O
NPEICTABNAEMBIX
COUMAaNBHBIX YCIyrax
c HCTIONE30BaHUEM
PYCCKOTO  JKECTOBOIO
A3BIKA
(cypronepesopa);
OKa3aHHE MHBIX BHIOB
MTOCTOPOHHEH MOMOUIH
(%).

OueHka pe3yiapTaTOB
NIPEeOCTABICHHS
couHalIbHOM yeayru:

- peiicHHe OBITOBBIX
npobiieM B pesynbTarte
B3aHUMOCHCTBHS c
NOCTaBLIHKOM
COUMANBLHOH YCITyTH.

5. ConnajibpHo-TPYIOBbIE YCAYIH

5.1 Opranuzanus Oxaszanue nomomu B mnonydyeHud | B cpox, | Yreepxnaercs | OCHOBHOM nepconan: | Iloxasarenu xayectna:
TIOMOLUH B | oOpasoBaHus MHBaIMAamMu (B TOM | OnpeJesieHHBIA MPHKa30M crieLManucT o pabote ¢ cembeii | gois nosay4dareneit
TIOYyYCHHHU 4yHciae  NETbMH-UMHBANMIAMH) B | UHAMBHAYAJILHOH MpunucrepcrBa | WM CHELMANHCT NO | COUMANBHBIX  YCIIYT,
00pa3oBaHHd, B TOM | COOTBETCTBHH C HX (U3UYECKHMHU | NPOrpaMMOi COUMANIBHOrO | COUMayibHON  paboTe, WM | MOJMyYarOuXx
quCITe BO3MOXHOCTAMH W YMCTBEHHBIMH | MOJIyHaTesist pasBHTUA ¥ | couManbHbIH niegaror. COLHaNbHBIE  YCIYTH
MpoheCCHOHANBHOTO | CIOCOOHOCTAMHU. COLMANBHBIX YCIYr | Tpyna Ilepconan  pomxeH  uMers | ot ofiero  uucna
oOpa3oBaHus Onpepencuue B Gecene ¢ Kamuarckoro | npoecCHOHANBHYIO nosyyaresuc




HHBANUAAMU
(nerpMu-
HHBJIUIAMH) B
COOTBETCTBHM C HX
cnocobHOCTIMH

oJlyyaresieM COLMANBHBIX YCITyD
ero HMHTEPECOB U CKIOHHOCTEH ¢
LESBIO npo¢deccHOHATILHOH
OpHEHTAUMH, OKa3aHMIO MNOMOLIM
nojay4dareino COLMaNIbHBIX YCOYTI B
BEIGOpE obpazoBaTenbHOH
OpraHu3alyH, OKa3aHHe coAeHCTBHS
B MOArOTOBKE MakeTa JOKYMEHTOB,
HEOOXOMUMBIX  IJIA  3a4YHCIICHHS
NOy4aressi COUMAIBHBIX YCIYT B
o6paszoBarelibHOE YHPEXKICHHE.

IepHOMMYHOCTE  MPEIOCTABJICHHMS
YCIYTH:

Tlo Mepe
NOTpeOHOCTH.
Enunuua yenyru - Ilposenenue
ONHOH npodeccHOHaNBHON
OpHMEHTAlLMH MOJIy4aTesns  YCHyr,
OKazaHue cCOUeHCTBHA B NOATOTOBKE
ONHOr0 TMaKera JOKYMEHTOB Ha
OJHOTO MOJIyyaTeNs COUMAIbHBIX
yenyr B obpazoBarenbHOE
YUPEXKIEHHE - OJIHA YCIIYT.

BO3HHKHOBCHHA

Kpas

MOArOTOBKY M COOTBETCTBOBATH
KBaNuQUKALMOHHBIM
TPGGOBaHH}IM, YCTaHOBJICHHBIM
s COOTBETCTBYIOHIEH
npodeccun, CretHaNbHOCTH.
TabenesHOE TEXHHIECKOe
0bopynoBaHHe nocraslIygKa
COLIHAJIBHBIX YCIIYT: CTOJI, CTYJ
Ul CTICUMANIHCTa, CTYNbS I
noyuyareneH COUHAIBHBIX
yciyr, TenedoH;

pacxoHbie MaTepHaibl (6aHKu
YCTaHOBJIEHHOTO obpasua,
Oymara, py4kH, Kiel, CKpenkH,
HOMKHHLBI HHbIE MaTepHaIbl);
uubopManHoHHas 6a3a JaHHbIX
06 YUPEKACHUAX
(rocymapcTBeHHBIX,
perHoHaIbHbIX,
MYHHIMIATBHBIX,
HEKOMMEPYECKHX),
3aHHUMAIOIMXCS 00yUYEeHHEM JIULL
c OrpaHUYEeHHbIMHU
BO3MOJKHOCTAMH  3J10POBBA, B
TOM 4YHCNE WHBAIHAOB, Ha
GYMaKHBIX/3IEKTPOHHBIX
HOCHTENIX

Bpems npenocTasiieHHs yCIyTd
- 90 MunyT.

COUMANBHBIX  YCIHYT,

HaXOIIIUXCS Ha
COLIHANIBHOM
o6Ccmy>XUBaHUH B
oprauuzanu (%),
KOJTMYECTBO
HapyieHuH
CaHUTapHOTO
3aKOHOHATENIECTBA B
OTYETHOM TORY,
BBISABACHHBIX nipH

NPOBEJICHHH NPOBEPOK
(%)
YIIOBJIETBOPEHHOCTH
nojrydaresnei B
OKa3aHHbIX
COUMAIBHBIX YCNyrax
(%),
YKOMIUIEKTOBaHHE
OpraHuzatyu
CHICLHATHCTAMH,
OKAa3bIBAIOIUMH
COUHaIbHBIE  YCIIYTH
(%);

MOBBIICHUE KauyecTBa
COLMAIbHBIX YCIAYr H
3GQEeKTUBHOCTH  HX
OKa3aHHs
(onpenesnsercs UCXons
u3 MEPOIIPHATHIH,
HaIpaBleHHBIX Ha
COBEpLIEHCTBOBAHHE
IeATENIbHOCTH
OpraHu3aLMu npu
NpenoCTaBIeHUH
COLIHAJIBHOTO




obcnyxusanus) (%);
JOCTYHHOCTh
NOJTyHEeHUS
COUMANBHBIX YCIIYT B
OpraHu3aLHu

Onenka pesybTaToB
MpenocTaBlIeH s
COLMAJIEHON YCIYTH:
yBeNMueHHe W (Win)
COXpaHeHHe no
OTHOLIEHHIO K YPOBHIO
npenpayiero  roja
Jony noyyarene
yeiyr, oOpaTHBILKXCSA
K TIOCTABLIHKY
COLMATBHBIX YCIIYT;
yBEJIIHYCHHE WM
COXpaHeHHe
KOJIHYECTBA
COIMANTBHBIX
MONYYaeMBbIX
HonyJaresem
COUMANIBHBIX YCIYT Y
MOCTABIIHKA
COLMANBHBIX YCIYT

yenyr,
OJHUM

5.2

Oxazanue OMOLUH B
TPYLNOYCTPOHCTBE

OxazaHue NOJIYy4YaTenO COLMAbHBIX

yeIyr COACHCTBYS B
TPYOOYCTpPOHCTBE, B TOM 4HCIE
yepes TOCYHApCTBEHHYIO CIyxOy

3aHATOCTH HACENECHHU:

D IOMCK oprasuzanu,
MPEeNOCTABIMOMHEX paboTy;

2) OkasaHue TOMOLIM IIONIYYaTeilo
COLMAIBHBIX YCIYT B 3aKJIOYEHHH C
HUM JIOroBOpa o

B CpoK,
onpenesIeHHbIA
HHIUBHIY ATBHOH
nporpaMMoH
noJiy4aresns
COLIHANBHBIX YCAYT

Yreepxaaercs
NIPHKa30M
Munucrepcrsa
COLMATIBHOTO
pa3sBUTHA %
Tpyna
Kamuatckoro
Kpas

OcHoBHOH TIePCOHAI:
CHEUMANUCT MO  COLHABHOM
paore WM CHELMAIMCT 110

pabore ¢  cembed, HIH
CONHUANIbHBIN NEeNaror.
ITepconan JOJKEH
COOTBETCTBOBATH

KBATH(PHUKALHOHHBIM
TpebOBaHHAM, YCTAHOBJICHHBLIM
A COOTBETCTBYIOLIEH

[Tokazarenu xauecTna:

Jjons noxy4arenet
COLMANBHBIX  YCIYT,
TIOY JArOLIHX.
COLUHAJIBHBIE  YCIYIH
or obmero yucna
nonyqarenei
COLMANIBHBIX  YCIYT,
HAXOISHIHXCS Ha
CONHAbHOM




TPYHAOYCTPOHCTBY;
3) oxazaHMe €My TIOMOWIM B
TpyAOyCTpoHCTBE nyTeM

neperoBopoB ¢ paboTomarensiMu U
XopaaraficTB nepes HUMH;

4)  cONpoBONJEHHE  MOoiyvaTens
COLMANIBHBIX YCIOYI B YKa3aHHbIC
OpraHu3aLUH HIIH B
roCcyaapCTBEHHYIO ciyx6y
3aHATOCTH HACEJICHUA.
[TepHOAMYHOCTh  TIPEIOCTaBIICHHA

YCITyTH:

Tpenocrapnsercs O 2 pa3 B rof.
Enpnuia YCITyr# -
TPYIOYCTPOKCTBO OIHOT'O

nojyvaress ycnyr - 1 ycmyra.

npodeccHy, CrelHaIbLHOCTH.
TabensHoe TEXHHYECKOE
ofopynoBaHue  NOCTaBIIMKA
COUMANBHBIX  yciyr: paboumi
cron, TymMGa HpHCTaBHAs, CTYJ
I8 cneuMandera; wmkad it
()i 791139 mkad s
JOKYMEHTOB,  CTyibs A
nocerurenei, TenedoH;
pacxopublie MaTepuansl (GraHku
YCTaHOBJIEHHOTO obpasua,
Oymara, py4KH, Kieid, CKpelKH,
HOXHHIIB);

undopmaiuonHas 6aza JaHHBIX
06 VUPEKACHHAX
(rocyapcTBEHHBIX,
pErHOHAIIbHBIX,
MYHULMIIATBHBIX,
HEKOMMEPUYECKHX),
3aHMMAOUXCS  COLMAIBHO-
TPYROBO# peabuiuTayued JInL ¢
OrpaHHUYECHHBIMH
BO3MOXHOCTAMH  3JOPOBBS, B
TOM 4YHCle HHBAIMIOB, Ha

GyMaKHBIX (251K TPOHHBIX)
HOCHUTENAX
TTpomomKMTENIBHOCTE

NPENOCTABJICHHA ONHOH YCIYrd
- 180 munyT.

06Cy)KUBAHUH B
opranuzauuy (%);
KOJIHYECTBO
HapyIeHHH
CaHMTapHOro
3aKOHOJATENbCTBA B
OTYETHOM rony,
BBISBJIGHHBIX npu
NpOBECHHH NPOBEPOK
(%),
yAOBIETBOPEHHOCTD
noyyarese B
OKa3aHHBIX
CONMANBHBIX  YCIyrax
(%);
YKOMIUIEKTOBaHHE
OpraHHU3alMH{
CreUUanuCTaMH,
OKa3bIBAIOIIUMHU
COLMAJIbHBIE  YCIYTH
(%),

NOBHILICHHE KayeCTBa
COUMANBHBIX YCIYr H
sddexTuBHOCTH  HX
OKa3aHHs
(onpenensercsa MCXOus
u3 MEpOTIpHATHIA,
HaIpaBIICHHBIX Ha
COBEPLICHCTBOBAHHE
JeATENBHOCTH
OpraHH3alMH pH
NpeOCTaBICHUH
COUMANIBHOTO
obcnyxuBanus) (%o);
JOCTYHHOCTB
NOJIYHMEeHHS




COLMAIBHBIX YCHYT B
OpraHu3alyy

Onenxa pe3yNbTaTOB
NIPEAOCTABIICHHS
COLMANIBHOH YCITyTH:
yBenudenne #u (WiH)
COXpaHeHue no
OTHOLIEHHIO K YPOBHIO
NpeAplIyInero  roja
Jronu nony4aresneit
yeayr, obparusiiuxcs
K [IOCTaBLUHKY
COLHANTBHBIX YCIIYT;
YBESIHYEHHE HITH
COXpaHeHHE
KOJIHUECTBa
COLHANBHEIX
NOTYyYaCMBIX
nonydaTeneM
COLHANBHBIX YCIYT Y
[OCTaBHUIHKA
COLHANBHBIX YCIIYT

YCIyT,
OILHEM

6. ConnansHo-IPABOBBIE YCIYIH
6.1 OkazaHue NoMOUH Oxasanne noMomu Homydareno | B cpok, | Yreepaknaercs | OcHOBHOM nepconai: | Ilokasarenu kayectra:
B ohopMneHuH H COILHANBHBIX yCIyr B OQOpPMIICHHUH | ONpeAeneHHBIH MIPHKA3OM FOPUCKOHCYJIBT WY CICLIMANIHCT | KONA royvarenei
BOCCTAHOBJESHHH pazIHYHBIX JIOKYMEHTOB | HHIHBHIYaNbHOH MunucreperBa | 0 coupansHOH paboTre, HAM | COLMANBHBIX  YCHIYT,
YTpadeHHBIX (BOKYMEHTOB, YAOCTOREPSIOMUX | IporpaMmMoii COUHAIBHOrO | crieuuanuctr o  pabore ¢ | MOMyYaromux
JIOKYMCHTOB THOJTY- JIMYHOCTG, JIOKYMEHTOB Ha | noxyJarens pa3BUTHA U | CeMBEH. COLHANBHBIE  YCIOYTH
yarenel MONyYeHHE Mep COLMANBHON | COLMANBHBIX YCIyr | Tpyda Ilepconan JnomxkeH | or  obmero  uxcna
COLIMATbHBIX YCIAYT MOJICPKKY, NeHcuH, mocobuil u KamuaTckoro | COOTBETCTBOBATH nonyvarenei
npoyero), BKJIFOYAIOLIEH Kpas KBanu(PUKaLHOHHBIM COLMANBHBEIX  YCHYT,
pa3paboTKy H  HamnpaBj€eHHE B TpeGOBaHUAM, YCTAHOBJICHHBIM | HAXOAALIMXCH Ha
COOTBETCTRYIOLIHE WHCTAHLIH JUts COOTBETCTRYIOWIEH | COLManbHOM
YKa3aHHBIX TOKYMEHTOR, npodeccus, CrelHasIbHOCTH. ofcayKUBaAHNH B
NpPeAOCTaBJICHHE pasbACHEHHS CrneupiasibHoe 1 tabesibHoe | opranusauuu (%),




TIOJNy4YaTeNio  COLMABHBIX  YCIYT
cofepanus HEOOXOOUMBIX
JOKYMCHTOB, a TAKKE BBLIIQJIIHCHHE
HeOOXOAMMBIX  AedcTeHd A
BOCCTaHOBJICHHS yTpaueHHBIX
noNyyaresieM COLMANBHBIX  YCIYT
JOKYMEHTOB, B  TOM  YHCIe
sanosiHenue OnaHKoB.
[lepuoH4HOCTs  NPEJOCTABIICHUS
YCIIyru:

[Ipenocrasngercs 1o Mepe
HeoOXOAMMOCTH.

Enuauna  ycayri:  ofopmiieHHe
nubo BOCCTaHOBIEHHE 1 JHOKyMEHTa
- 1 yenyra.

TEXHHYECKOe ofopynoBaHHe
MOCTaBIIMKA COLMATBHBIX
yeayr: CTO, CTyN I
CIIeMAIUCTa,  CTYlbid  JUHA
nosrygaresiei COLIMAJIBHBIX
YOIy, KOMIBIOTEP B
KOMILIEKTe, Tenedon;
uagopmatmonnbiii  Oank  (Ha
SJEKTPOHHBIX M/WIH GyMaKHBIX
HOCHTENAX) HOPMAaTHBHBIX
TIPaBOBBIX aKTOB M JJOKYMEHTOB,
HeoOXoauMbIX B pabore ¢
HAcCeJIeHHEM;

pacxonHble MaTepHabl (BaHKu
YCTAHOBJIEHHOTO obpasua,
OyMmara, py4xH, KIeH, CKpenkH
H WHbIE MaTepUabl).

Bpemst npefocTaBIeHHS YCITyTH
- 90 MuHYT.

KOJIMYECTBO
HapyIHeHHH
CaHUTApHOTO
3aKOHOZATENLCTBA B
OTYETHOM rony,
BBUABIEHHBIX npu

NpOBEICHUH NPOBEPOK
(%);
YIIOBETBOPEHHOCTH
nosyyareneH B
OKa3aHHBIX
COLMANBHBIX YyCITyrax
(%),
YKOMILIEKTOBaHHE
OpraHu3anuu
CTIEUHATUCTAMH,
OKAa3bIBAIOLIHMHU
couManbHble  YCIyru
(%);

[OBBINICHUE KAYECTBa
COUMANBHBIX YCIOYr M
a¢deKTHBHOCTH  MX
OKa3zaHHs
(onpenensercs UCXOHs
U3 MEpOTIPUATHH,
HAaTIpaBJICHHBIX Ha
COBEPIICHCTBOBAHUE
JCATeIbHOCTH
OpraHu3aluu npu
NpeOCTaBIeHHH
COLHATBHOro
obcmyxusanns) (%);
JNOCTYIHOCTh
TIOJTyYEHHS
COLMAIBHBIX YCHIyr B
OpraHH3aLMH.




OueHka pe3yNbTaToB
NIPEAOCTABICHUS
COLHANEHOH yCHyTH:
ypenuueHue u  (win)

cOXpaHeHue o
OTHOIIEHHIO K YPOBHIO
OpefpIaymero  roja
nonu nojiydarenei
yeIyr, OOpaTHBIIMXCH
K NOCTaBILHKY
COLUANIBHBIX YCIAYT;
YBEJIHYUCHHE Hiay
COXpaHEeHHE
KOJIHYECTBA
COLMANBHBIX  YCIIYT,
TIOMYHaeMbIX  OJHHM
MoJTy4yaTesnem
COLHANBHBIX YCAYr Y
HNOCTABLIMKA

COLHANBHBIX YCIYT

6.2 Oxkazanue oMoy B | Pasbacuenue nojygarento | B cpok, | Yreepxnaercs | OcHOBHOM nepconai: | Iokazarenu xavecrsa:
MIOJTY4EeHUH COLMANIBHBIX  YCIIYI  COJEpIKaHUs | OnpeleeH bl MIPUKA30M IOpHCKOHCYJIBT; JIOTIst ronyqaTesiet
IOPHIUYECKUX YCIIYT, | HOPMaTHBHBIX NTPABOBBIX 2KTOB; HHIAMBHAYaJIBHOH MuHHCTEpCTBA | BCIIOMOTATENBHBIH — NMEPCOHAN: | COUMANBHBIX  YCIYT,
B TOM gycsle | - H3JIOKEHME M HamucaHue (TpH | nporpaMmoi COHMANBHOrO | COGUMANMCT I10 COUHAIBHOH | MOIYYaiomux
GecrnaTHo HEOOXOIUMOCTH) TEeKCTa | MonyJaTesns pa3BHTHS u | paboTe, cneuHan|cT Mo pabore | CONMANBHBIE  YCIYIH

JOKYMEHTOB WM  3allOJIHEHHE | COUMATBHBIX YCAYr | TpyAa C CeMbeil. or obmero uucna
dopMeHHBIX ONaHKOB, HAIMCAHHE Kamuarckoro | Ilepconan  pomkeH — umerh | nomyuareneit
COTIPOBOJIUTENBHBIX ITUCEM; Kpas PO eCCHOHANIBHYIO COLHAIBHBIX  YCIYT,
- OKa3aHHEe MOMOLIH B TOIIOTOBKE MIOJrOTOBKY M COOTBETCTBOBATH | HAXONSIUMXCS Ha
xanob Ha neicTBHe WIH KBATH(HKAHMOHHBIM COUMATBHOM
Oe3neiicTBHE MOJDKHOCTHBIX MLl U TpeOOBaHUAM, YCTAHOBIEHHBIM | OGCTYKUBAHHM B
cITyx0, HapyIIAIOmHX WIH IUist COOTBETCTBYIOIEH | opranmsauuu (%6);
YIGEMISIOIMX 33aKOHHBIC TIpaBa H npodeccuy,  CHELHATBHOCTH. | KOJNMYECTBO
HHTEpECHl NOJIYUATENsS COLMAILHBIX TabensHoe obopynoBanue | HapylweHuit

YCIyT. pa60‘l€[‘0 MeCTa chneunanucra, | CanuTapHoro




Ilepuoau4HOCTh  MPENOCTaBICHUS
YCAYTH: [0 Mepe BO3HHMKHOBEHHS
notTpeOHOCTH.

EnuHuua ycimyru: OkasaHHe OJIHOM
KOHCYJIBTallHH OJHOMY MOYYaTeI0
COIMANBHBIX YCIYT - OJHa yCiyra.

OKAa3bIBAIOLIEr0 YCHYTy: CTOJ,
CTYNl Ui CTIELMANIHCTA, CTYJbA
JJIS TIONydarenieil COLMAabHBIX
YCIIyT, KOMIIBIOTED B
KOMIUIeKTe, TenedoH;
undopmanmonuslii  GaHk  (Ha
SIEKTPOHHBIX H/WiHM OYMaOKHBIX
HOCHUTENAX) HOPMAaTHBHBIX
NPaBOBEIX AKTOB H JIOKyMEHTOB,
HeoOxomumeix B pabore ¢
HaceJIeHHEM;

pacxolHsle MarepHans! (6raHKu
YCTaHOBJICHHOTO obpasua,
Oymara, py4KH,

Kneidl, CKpenmKH W HHBIC
MaTepHabl).

Bpems npefocTaBiieHHs YCIyTH
- 40 MuHyT.

3aKOHOHATENECTBA B
OTHETHOM roay,
BBISIBJICHHBIX TpH
MpOBESHUH NPOBEPOK
(%)
YIOBIECTBOPEHHOCTD
nonyvarenei B
OKa3aHHBIX
COUMANBHBIX YCIyrax
(%);
YKOMILIEKTOBaHHE
OopraHH3auuu
CIICLHANMCTAMH,
OKAa3bIBAOILUMH
COLIHANIbHBIE  YCNYTH
(%);

HOBBIIICHUE KayecTBa
COLHMANBHBIX YCIYT H
3QPexTHBHOCTH  HX
OKa3aHHA
(onpepensercst HCXOOA
u3 MEPONPHATHH,
HANpaBJiCHHBIX Ha
COBEpIICHCTBOBAHHE
JEeATEeNBHOCTH
OpraHu3alLuu npH
NpeIOCTaBICHHN
COLMAJIBHOTO
obcayxusanus) (Yo);
JOCTYNHOCTE

MOy YEHHS
COHLHANIPHBIX YCIYI B
opranuzanud. OueHka
pe3ysbTaToB
NIPEAOCTABIICHHA
COLMAIBHON YCIyIu:




yBenudyeHue M (Unu)
COXpaHeHHe 1o
OTHOILEHMIO K YPOBHIO
npeAbAyniero  roja
JOIH nonyvarenci

- yenyr, oOpaTHBHIMXCS

K NOCTABLIHNKY
COUHANBHBIX YCIYT;
YBEJTUYCHHE U
COXpaHeHHe
KOJIHYECTRA
COLUANBHBIX
FIOITY4aeMbIX
foyyaTeneM
COLMANBHBIX YCIYyT Y
NIOCTABLIUKA
COLMANLHBIX YCITYT.

yenyr,
OJHUM

6.3

Oxazanue NOMOIIH B
3amdrTe  fpaB U
3aKOHHBIX WHTEPECOB
fony4yarenes
COLHAJTbHBIX YCITYT

ITomoup MOMyuUaTEeNto COLUANIBHBIX
YCIYr B TIOAFOTOBKE W TI0fiaue
wanob Ha  JeHcTBus (v
OesneticTare) opraHuzami
COLMANBLHOTO ODCIY>KHBAHHS WX
pabOTHMKOB OTHX  OpraHHU3alpi,
HApyUIAIOWIHe MM  YIIEMIISIOMHE
3aKOHHbBIE rpasa rpaxaan
TlepuoanyHocTs  NpElOCTaBICHUS
YCIAyTH:

{Ipenocrasnsercs o
BO3HHKHOBEHHS NOTPEeOHOCTH.
Epunmuma  yomyrn - okasaHue
OOMOLM [0 3alUTe MnpaB M
3aKOHHBIX  UHTEPECOB  OJHOMY
MIOYYaTe0 COLMAaNbHbBIX yeuyr - 1
yeayra.

mepe

B CpOK,
OnpeaecHHBIH
HHAWBUIYANBHOM
[IpOrpaMmon
noJyry4aresns
COLMaJIBHBIX YCITYT

YrBepknaercs
MPUKA30M
Mumnncrepersa
COLHMANBHOTO
pa3BUTHS H
TpyHa
Kamuarckoro
Kpas

OcHosHoOH HepcoHat:
IOPHCKOHCYJIBT;

BCTIOMOraTe/NbHBIH  [1ePCOHAIL
CHEHMAIMCT JI0  COUMAIBLHOH

pabore, cneuuaycT no pabore
¢ ceMbeH.

Ilepconan  posmken
npodecCHOHANBHYIO
MOATOTOBKY M COOTBETCTBOBATH
KBaJIM(PUKALMOHHBIM
TpeOOBaHUAM, YCTAHOBICHHBIM
LISt COOTBETCTBYIOWIESH
npodeccuH, CeLHaIBHOCTH.
TabensHoe obopynosauue
pabouero Mecra CHELHAIHCTA,
OKa3bIBAIOLIEr0 YCIyry: CTO,
CTYJl JUIsl CHICLMANINCTa, CTYNbS
IVl TionyHatesned COLHAIBHBIX

HMETB

Ilokazarenu kavecrTna:
- Jond Tofy4aresieit

COLIHANBHBIX  VCHYT,
NONYHAIOIHX
COLMAIbHBIE  YCHIYTH,
or ofmero yucnia
nonyyarencH
COLMANBHBIX  YCJYT,
HAXOSILUXCS Ha
COLMANTBHOM
obcryKMBaHUH B
oprasmzaimu (%o);

- KOJUUECTRO
HapyuIeHHH
CaHHUTapHOTo

3AKOHOAATCNLECTRA B
OTYCTHOM rony.,
BBISIBJICHHBIX TpH




yCAyrT, KOMIIBIOTED B
KOMIUIEKTE, TenedoH;

uadopmauHorHublii  6ank  (Ha
SEKTPOHHBIX W/UIH OYyMaKHBIX
HOCHTEJISX) HOPMaTHBHBIX
IPABOBBIX AKTOB H JIOKYMEHTOB,

HeoOxomumpix B pabore ¢
HacesieHUeM;
pacxonHsle MarepHansl (OaHKH
YCTaHOBJICHHOT'O obpasua,
GyMara, py4KH,
K€, CKpenkH H  HHbIE

MarepHanbl).
BpeMs npefoCTaBJIeHUS YCIYTH
- 40 MUHYT.

NPOBEAEHHH IPOBEPOK
(%);

- YIOBJIETBOPEHHOCTH
nosyvaresne
COUMANIBHBIX YCIYr B
OKa3aHHBIX
COUHANBHBIX  YCIyrax
(%);
YKOMIUIEKTOBaHHOCTh
OpraHu3alMy
CTICHUANUCTAMH,
OKAa3bIBAIOIMMH
COLMANbHBIE  YCHYTH
(%);
- TOBBIIEHHE
KayecTBa COLUAIBHBIX
ycIyr H
3¢ $eKTHBHOCTh  HX
OKa3aHus
(onpenensiercss MCXOIA
U3 MEPONpHATHH,
HarpaBNeHHbIX Ha
COBEPILEHCTBOBAHUE
JeSTebHOCTH
OpraHu3alLMu
NPEAOCTaBICHUM
COLMANIBHOTO
obcnyxusanus) (%);

- JOCTYIHOCTh
NOJy4eHH A
COLMAIBHBIX YCIYr B
OpraHu3alM1
(BO3MOXKHOCTD
COTPOBOXKACHHSA
noyryyaresis

npu




COLMANBHBIX  YCIIyD
IpH  TIepe/BIKeHUH
no TEPPUTOPHH
YUPEKICHHS
COLMAJIBHOTO
obcmyxuBanus, a
TaKKe npH
IOJIE30BAHMH
YCITyramu;
BO3MOXKHOCTD s
CaMOCTOSTENHHOTO
oOCTyKUBaHMU,
BXOJa, BHIXO#A H
nepeMellenss BHYTPH
Tako# opra"uzauuy (B
TOM  4uche Ui

NepeIBIKEHHS B
Kpecnax-KoJscKax),
st OTOBIXA B

CHSYEM [OJIOKEHUH,
a TaKe MJOCTYMHOE
pasMelicHue
obopynoBaHus "
HOCHTENEH;
yGaupoBanye
TEKCTOBBIX
coobeHui
FOJIOCOBBIMH
COOBLIEHHIMM,
ocHaleHue
VUpEKIACHUS
COLIHAMBHOTO
obcmyRuBaHUS
3HAKAMH,
BBINOMHEHHBIMU
peIIbEPHO-TOYEUHBIM




wpugTOM Bpaits,
O3HAKOMJIEHHE C MX
TIOMOLLBIO c
HAAMUCAMY, 3HAKaMH
M HHOM TEKCTOBOH
undopmauuei,
HagnueaMd u  (miM)
CBETOBBIMH
CHTHAlaMH,
uH(oOpMUPOBAHHE O
NpencTaBlIeMbIX
COUMAIBHBIX YCHIyrax
C  WHCHONB30BAHHEM
PYCCKOro  XEeCTOBOrO
A3BIKA
(cypmonepesoza);
OKazaHHe HHBIX BHJIOB
MIOCTOPOHHEH MOMOINH
(%).

OueHka pe3yibTaToOB
npelocTaBIeHHs
COLMATIEHON YCITYTH:

- peuieHHe OBITOBBIX
npobieM B pesyibTare
B3aUMOACHCTBHS c
NOCTaBIMKOM
COLIMANBHOMN YCIIYTH.

6.4

CopeiicTBHeE B
odopMACHUH
perucTpaumu no
mecty rnpeOsiBaHHs
(>KUTENBCTBA)

[penycmaTpuBaet:

- BBIACHEHHE YXU3HEHHOH CUTYaLlH
TIoJTyyaTesist COUMAIBHON YCIyTH;

- copeiictaue B cOope

HeOOXOAUMBIX JOKYMEHTOB H
JOCTAaBKY HX B TEPPHTOPUAIbHBIA
opran MejepanbHOll MUTPALMOHHOH
ciyx06t o KamyaTckoMy Kpaio;

- CONPOBOXKAEHME NONYHaTENA

B cpox,
ornpenesieHHbIH
HHHUBHIY &JIbHOR
nporpamMMoH
noxy4arens
COUHANBHBIX YCAYT

YrBepxaaeTcs
[PHUKa30M
Mumnscrepersa
COUMAJIBHOrO
pa3BHTHS U
Tpyna
Kamuatckoro
Kpast

OcHOBHO#H nepconalt:
IOPUCKOHCYJIBT;
BCIIOMOTATENILHbIH NEPCOHAL
CIICLMAIHCT MO COIMAaNbHON
pa6oTe, CrelUanucT 1o pabote
¢ ceMbeH.

Tlepconan no/mKeH UMETh
npodecCHOHAIBHYIO
MIOArOTOBKY H COOTBETCTBOBATH

TToxaszaTenu KayecTBa:
- JoNs moiydarened
COLMANBHBIX  YCIYT,
[OYYAOIHX

COUMANBHBIE  YCIYTH,

or ofmero uucna
noy4arenei

COUMAnbHBIX  YCIyT,
HaXOJAMXCH Ha




COLMANbHBIX YCIYT B
TEPPUTOPHANIBHBIH OpraH
DenepanbHOH MUIPaLIHOHHOM
ciy6p1 o Kamuarckomy kparo u
obpatHo.

IepuoaniHoCTh NpEfOCTABICHUS
YCIyTH:

Ipenocrasnsercs no 2 pas B rox.
Enunnua yenyru — odopmiierue
PEerucTpalyii OHOMY IIOJTYUYATENIO
COUMANBHBIX YOIyT - 1 yenyra.

KBaJIH(PUKALFOHHBIM
TpeOOBaHUAM, YCTAHOBJICHHBIM
JJIs COOTBETCTRYIOLIEH
npogeccHH, CIeLHaTBHOCTH.
Tabenbroe obopynoBanue
paboyero MecTa CreLHaItcTa,
OKa3bIBAIOIIETO YCIYTY: CTOJ,
CTYJ1 JUI CHICHAIACTA, CTYJIbs
U1 TIoTydaTesnel COMaNbHbIX
YCIIyT, KOMIIBIOTED B
KOMIUIEKTe, Tenedon;
uHpopMalHOHHEIH 6aHK (Ha
SJIEKTPOHHBIX H/HIH OYMaXKHBIX
HOCHTEJISIX) HOPMATHBHBIX
NIPaBOBBIX AKTOB H JOKYMEHTOB,
HeoOxoauMeIx B pabote ¢
HaCeJICHUEM;

pacxoansie Marepuans! (Onanky
YCTaHOBJIGHHOTO 00pasiia,
OymMara, pyuKH,

KreH, CKperKH ¥ HHbIe
MaTepuansi)

Bpemsa npepocrapnenus ycayrd
- 180 munyT.

COUMANBHOM
obCITyKUBaHHH B
oprauusaguu (%);

- KOJIHYECTBO
HapyuweHuit
CaHHUTapHOro
3aKOHOJATENIbCTBA B
OTHETHOM roy,
BBIABHECHHBIX npu

[IPOBEICHHH MPOBEPOK
(%);

- YIOBJIETBOPEHHOCTH
nojiyyarene
COLHANBHBIX YCIYT B
OKa3aHHBIX
COLUMAIBHBIX YCIyrax
(%);
YKOMILIEKTOBAHHOCTh
OpraHu3auu
CTICLHANHCTAMH,
OKa3bIBAIOIIHMHU
COUHANIbHBIC  YCHIYTH
(%);

- [OBBILICHHE
Ka4ecTBa COLIHANIBHBIX
yenyr u

o dexTHBHOCTh  HX
OKa3aHus
(onpenensercs ucxous
u3 MEDPONPHATHH,
HarpaBJIeHHBIX Ha
COBEPLICHCTBOBAHUE
JeATeNbHOCTH
OpraHu3aium npH
TIPEIOCTABICHUH




COLIUANBHOrO
obcnyxusatus) (%),

- JOCTYITHOCTE
Oy YSHHS
COLMANBHBIX YCIYT B
OpraHU3aLyH
(BO3MOYKHOCTH
COTMPOBOKIEHHUA
NOAYUaTENR
COLIHANBHBIX  YCHyT
nNpd  TEpEeIBIKCHUH
1o TepPHTOPHH
YU ICHAA
COLHANIBHOTO
ofcIyxuBanu, a
TAKIKE npu
NI0J1b30BAHUH
yCIyramu;
BO3MOMHOCTB s
CAMOCTOATENHHOIO
oBcay>KUBaHUA,
BXOHa, BBIXO#Z M
nepeMenieHns BHYTPH
Takoli opraHuzaLMH (B
TOM yucne it

fiepe/IBHKEHHS B
Kpeciax-KoJacKax),
st OTABIXA B

CHISYEM TIOJIOKEHHH,
a TaKKe JOCTYNHOE
pasMelLicHue
obopynosanus H
HOCHTEJICH;
nybnupoBaHue
TEKCTOBBIX
coobuenui




FOJIOCOBBIMH
COODMIEHUSIMHY,
OCHALCHHE
YUPEKACHHS
COLMaIBHOrO
ofcryKuBaHUs
3HAKaMH,
BBIMOJTHEHHBIMHU
penpeHO-TOUCYHBIM
mipugrom Bpaiins,
O3HAKOMJIEHHE C HX
HOMOLLBEO c
HAIMUCIMH, 3HAKAMH
K HHOH TeKcrosoit
uHbopMarmei,
HagmuesMa | (|nH)
CBETOBBIMH
CHTHATIAMH,
HHDOPMHPOBaHHE O
NPENCTaBNAeMBIX
COLMANBHBIX  YCIyrax
€ HCHOJIB30BAHHEM
PYCCKOTO  3KECTOBOTO
A3BIKA
(cypronepesona);
OKa3aHHE MHBIX BUAOB
IIOCTOPOHHEH TOMOUIH

(%).
OueHka pesynbTaToB
NPEIOCTaBICHUSL

COHMANBLHON YCIYTH:

- peuieHse OBITOBBIX
npobnem B pe3ynbTaTe
B3aUMOJEHCTBHA c
NOCTaBIHHKOM
COUHAJILHON YCIYTH.




7. Ycayru B neisix HoBbILEeHHs KOMMYHHKATHBHOTO MOTEHIHAA MOIyYaTe/IeH CONHANBHBIX yCIyT,
quciie gerTei-HHBAIHI0B

HMEOIHUX OTPAHHICHUS JKH3HEACATCIAbHOCTH, B TOM

7.1

OGyuenne
HHBAIMIOB
TOJB30BAHHIO CPEf-
CTBaMH yX0Ja 1
TEeXHHYECKHMH
cpencrsamu peabu-
JUTALHH

[TposeneHue o0ydaroukX 3aHATHH C
HENBIo HCTIOJIb30BaHHsA
TEXHHUYECKUX CpencTB
peaGunuTauuy s TEPEIBIOKSHUS
¥ OpPHEHTALMH B POCTPAHCTBE.
ITepHOAWYHOCTE  IPEIOCTABJICHHS
YCIYIH:

Ilo Mepe BO3HUKHOBEHHA
norpebnocty. EpmHuua ycmyra -
OHHO ofyueHHe nosyvaresns
COUHMAITBHBIX YCIIYT - OiHA yciyra

B CpoK,
onpenencHHbIH
HHIUBHIYATBHOH
pOrpaMMoi
nomyvaTesns
COLIMaNIBHBIX YCIYT

YTBepxaaercs
TIPHKA30M
MunucTepcTsa
COLMATBHOTO
pa3BUTHA u
Tpyna
Kamuatckoro
Kpas

OcHoBHOH
CIEUMANICT O
pabore  WIM  HHCTPYKTOp-
METOOHCT 110 aJanTHBHOH
(du3MuecKOi  KyJbType  WIH
COLMaIBHBIN NeNaror.
Ilepconan  JOJDKEH
npo¢ecCHOHANBHYIO
MOATOTOBKY H COOTBETCTBOBATH
KBaJTH(UKALHOHHBIM
TpeOOBaHUAM, YCTAHOBJICHHBIM
st COOTBETCTBYIOHIEH
npodeccuy, CneUHanbHOCTH.
Ycnyra nomwkea  pasBHTb Y
nosyqarenei COLUATIBHBIX
yCIyr TPaKTHYECKHE HaBBIKH,

fepcoHan:
COHHANLHOM

HMETH

YMEHHUS CaMOCTOSITENIBHO
HOJIE30BATHCA CpeACTBaMH
yxona " TEXHUYECKHMH
CpelncTBaMH peabuiuranuy,

cnocobeTBOBaTh  MaKCHMANBHO
BO3MOYKHOMY BOCCTaHOBIICHHIO.
Texuuueckoe OCHalllEHHE
MOCTaBILHKA COLMAJIBHBIX
yenyr: cronl _pabouuii, Kpecyo

TToxazareny KayecTna:

Jons nonyyarenei
COLIMANBHBIX  YCIYT,
MOTYYAIOUIHX
colMabHBIE  YCIIYTH
or obmero uucma
noxyvarenei
COUHANLHBIX  YCHAYT,
HAXOJAMXCS Ha
COHMANBEHOM
o6CnyKUBaAHUI B
oprauuzauud (%);
KOJIUYECTBO
HapyeHui
CaHUTApHOro
3aKOHOLATENbCTBA B
OTYETHOM rony,
BBISIBJICHHBIX npu

TIPOBEICHUH MIPOBEPOK
(%),
YHOBJIETBOPEHHOCTh
nosyyaresieH B
OKa3aHHBIX
COLIMANBHBIX YCIIyrax
(%);




pabouce,

KOMIBIOTEp, CTYN, TenedoH,
4achl, 3€pKaJio, KOHJIHIHOHEp,
wKkap-CTesnaxk IS CPeiCTB
peabunuranuy,  TEXHHYECKHUE
cpencrBa  peabunHralmMu M

yxona

Bpems npenocTaBieHus yCIyTH
— 30 muayT.

YKOMIUICKTOBAHHE
OpTraHM3alMH
CHELHATHCTAMH,
OKazbIBAIOIHMHU
COLHANIbHBIE  YCIIYTH
(%0);

NIOBBILIICHHE KA4YecTsa
COLMaNbHBIX yCIyr H

sddexTHBHOCTH  HX
OKa3aHus
(onpenenserca ucxous
u3 MEPOTIPUATHIHA,
HANpPaBJICHHBIX Ha
COBEpIICHCTBOBAHUE
JEATeNLHOCTH
OpraHu3alM{ pH
NIPEOCTARIICHHH
COLMANBHOTO
obcmyxusanusn) (%o),
JOCTYIHOCTD

Oy YeHHs
COUMANBHBIX YCIyr B
OpraHu3alyH

OueHxa pesysbTaToB
NPeIOCTABIICHHS

COLHATBHON YCITYIU:
yBeiddeHue #u  (WiTH)
COXpaHeHHe no
OTHOILUEHHIO K YPOBHIO
NpempIyiero  roja
nonu ronyvarenci
ycayr, oOpaTHBINMXCS
K MOCTaBIIHKY
COLHANIBHBIX YCITYT;
YBEJHUCHHE HITH
COXpaHeHue




KOJIHUeCTBa

COLUHANBHBIX  YCIYT,
MIOJI[y4aeMbIX  OIHHM
noJyyareneM
COUMANBHBIX YCIYT Y
HOCTaBIIHKA
COUMAJIBHBIX YCIIYT.

7.2 Ob6yuenue HapbikaM | ObecneueHue obyyenus | B cpok, | Yreepkmaerca | OCHOBHOM nepcoran: | Ilokasatesnn kadecTpa:

nopeneHus B ObITY U | MOMyyaTeNss COLMAIBHBIX  YCJYT | ONpeneneHHbIH NPUKa30M CTELMANUCT [0 COLMAIBbHOH | Ions nostyqareneit
o011ecTBEHHBIX HaBbIKaM caMo00CTyKUBaHHUS, | MHIMBUAYAIbHOH MumnyctepcrBa | pabore WIH CHEHMAIKMCT 1O | COUMANBHBIX  YCIYT,
MecTax BBITTONTHEHHSA 3JIEMEHTApHBIX | NpOrpaMMoii conpanpHoro | pabore ¢ cembed,  WIM | NOJMyYaloIMX
JKH3HEHHBIX OBITOBBIX ornepauuil | nomyvarens Pa3sBHTHA M | COUMaIBHBIH  MENaror, WIH | COUHalbHblE  YCIYTH
(npuroropneHue nHINK, YyOOpKa | COUMAIBHBIX yCIyr | TpyZa CYPIOTepEBOIUHK. or ofmero uucna
NOMeIlleHys, CTHpPKAa M IITOMKa Kamuarckoro | Ilepconan  mosokeH  uMers | nosmydarenei
Genbs, yxol 3a ofexaoH U 00yBBIO, Kpas npodecCUOHAIBHYIO COLUMANBHBIX  YCIHYT,
[PaBHIbHOE pacxooBaHHe NOATOTOBKY M COOTBETCTBOBATH | HAXOMSLIMXCH Ha
HUMeEIoIHXC (PHHAHCOBBIX CPEICTB KBaTHHKALHOHHBIM COLHAIBHOM
¥ T.J.), HOBegcHWIO B OBITY H TpeOOBaHUAM, YCTAHOBIICHHBIM | OOCIYXUBaHMU B
06 meCTBEHHBIX MecTax, st COOTBETCTBYIOWIEH | opranusauuy (%);
CAMOKOHTPOMIO H IpyruMm ¢opmam npodeccuy, crenuanbHOCTH. KOJNUYECTBO
o61ecTBEHHOH AEATENbHOCTH. Yenyra pa3BuBaeT y | HapyweHui
[lepuoau4HOCTs  NPENOCTaBICHUS nony4areneit COLHANBHBIX | CAHHTAPHOTO
YCITYTH: YCIYr TPaKTUYECKHME HAaBbIKM | 3aKOHOJATENBCTBA B
[penocrasnsercs o Mepe caMo00CTy)KUBaHHS, MOBEACHHSA | OTYETHOM roxy,
BO3HHKHOBEHHSA [TOTPEOHOCTH. B OBITYy W  OOIIECTBEHHBIX | BBISBICHHBIX npu
Enuduna  ycnyr# - 1pOBeNEHHE MECTax. MPOBENEHUH TPOBEPOK
OJIHOrO 3aHATHA - | yenyra CrenpanbHoe TexHuuyeckoe | (%6);
OCHaILCHHE MOCTAaBINMKA | YAOBICTBOPEHHOCTh
COLMAIbHBIX yciyr | momyuarenei B
(o6opynoBanmue, npubopbl, | OKa3aHHBIX
anmaparypa M T.JI.).  HE | COUHIBHBIX YCIyrax
Tpebyercs (%);
Bpems npenoctapneHus ycnyru | yKOMIUIEKTOBaHHE
- 30 MuHYT. OpraHu3alul
CTIeLHATHCTAMH,

OKa3bIBalOIHMH




COLMaNBHBIE  YCIIYIH
(%);

NOBBIIIEHUE KA4ecTBa
COUHMANBHBIX YCHYr H
s¢dexTuBHOCTH  HX
OKa3aHus
(onpenensercs HCXOAN
M3 MEpPOTIPHATHH,
HalpaBJIeHHBIX Ha
COBEPUICHCTBOBAHHE
JICSATENBHOCTH
OpraHM3alyu npH
NpefOCTaABICHUN
COLHATBHOTO
obcyxusanus) (%);
JOCTYTIHOCTB
HONyYeHHs
COLMANBHBIX YCIIYI B
OpraHH3aIMH

Ouenka pe3ynabTaToB
MpeIOCTABICHUS
COUMAIBHOMN YCITyTH:
yBeJMUeHHe M {MAH)
COXpaHeHHe no
OTHOILEHUIO K YPOBHIO
NpedBIyIero  roja
Jon4 noiyyarenei
ycayr, oOpaTHBLIMXCS
K NOCTaBIIUKY
COLMANIBHBIX YCIIYT;
YBEIHYEHHE HITH
COXpaHeHue
KOIMYECTBa
COLMANBHBIX  YCHYT,
MONyHaeMbIX  OJHUM
nostyuaresem




COLUHANILHBIX YCIYT 'y

TIOCTaBIUKA
COHANbHBIX YCIIYT.
73 Okaszanue noMouy B | Ycayra npepocrasiserca | B cpok, | Yeepkpaercs | OcHoBHOH nepconan: yuurens | ITokasarenu kauectsa:

0OyueHHH HaBbIKaM | MOJNYYATENIO COLMANbHBIX YCIYT C | ONpe[e/ieHHbIH [IPHUKA30M HITH WIDKEHEeP-3JIEKTPOHHK | A0 nonyJarenei

KOMITBIOTEPHOH y4eTOM MOTPeGHOCTH OKa3bIBAETCA | MHAMBHIYaJIBHOH Munucrepcrsa | (3NEKTPOHHK). COUMANBHBIX  YCHYT,

rpaMOTHOCTH nmoMoms B OOYYEeHHH HaBBIKaM | IPOrpamMMOi counansHoro | IlepcoHan  momkeH  HMMETH | MOJyYarOmuX
KOMITBIOTEPHOH rpaMOTHOCTH, B TOM | MOJy4aTess Pa3BHUTHA U | IpodeccHOHANBHYIO COLMaIbHBIE  YCIIYTH,
yyCie OBNANEHHIO JJIEMEHTApHBIMH | COLMANIBHBIX YCIYT | TpyAa MOArOTOBKY M COOTBETCTBOBAaTh | OT  olwiero  yucna
onepanuAMH: BIUTIOUYEHHE H Kamuarckoro | KBagH(HKaLHOHHBIM NoMy4aTeseH
BBIKJIFOUEHHE KOMITBIOTEPA, BHIXOH B Kpas TpeOOBAHHAM, YCTAHOBJEHHBIM | COUMANBHBIX  YCINYT,
cetb  "Hurepuer", pabora ¢ Jib COOTBETCTBYIOLIEH | HAXONAIMXCS Ha
3JEKTPOHHON MNOYTOH M JpPYrHMH npodeccH, CrieHHanbHOCTH. COLMANILHOM
o61epacnpoCcTpaHEHHBIMH CoumansHas ycayra | 06CayKUBaHUH B
KOMITBIOTEPHBIMH  TIpOrpaMMaMu; npefocTaBisiercs 10 Mecty | opranusauuu (%o);
coLuasnbHas yciyra NPOXKHUBAHMSA NOAYYaTENs | KOMHYECTBO
TPeOCTaBIIAETCH MOJYHATENIO COLMANBHBIX YCIyr B Cly4ae | HapyLIeHHH
COUHANBHBIX YCIYT HHIHWBHIYAJIBHO HaTHYHA B OpraHH3alLMHy | CAHHTAPHOIO
6o B rpymne (5 - 8 yenosek). COLHANBHOrO  OOCIYKHMBaHHA | 3aKOHOJATENBCTBA B
IMepHonu4HOCTE  MPEHOCTaBICHHS KOMITBEOTEPHOT0 KJ1acca. OTYETHOM TOnY,
yCIIyrh: Oxaszande COUHANHHOH YCIYId | BBIABICHHBIX TpH

Venyra nperocTaBisercs MaTh pas B
HeZeNmo, Kype - 15 nHeH.

Enuauua ycimyru - TNpOBENEHHE
OJHOrO 3aHATHA - | yciyra.

JIOTOKHO ~ OCYLIECTBIATECA €
cobmonenueM TpeboBaHMH H
NpaBHI NIOXAPHOH
6e30macHOCTH, CaHuTapHO-
IUTHEHHYECKUX TpeGOBaHHH.

CreuuansHoe TEXHHYECKOE
OCHAIL[EHHUE NOCTaBIIHKA
COLIHATBHBIX ycIyr
(obopynosanue, npuGOpHI,
anmnapatypa 4 T.A.)

Bpems npefoCTaBleHUs YCITyTH
- 45 MUHYT 32 OJIHO NIOCELICHHUE.

NpOBEJEHUH NPOBEPO
(%); ‘
YIOBIETBOPEHHOCTE
noayyarenei
COLMANBHEIX YCIyT B
OKa3aHHBIX
COLHANTBHBIX
(%),
YKOMIUICKTOBAHHE
OpraHu3alyu
CHOCLMANHCTAMH,
OKa3BIBAIOIIUMHU
coUHanbHBle  YCIyTH
(%);

MOBBIIUCHUE KauecTsa

yciryrax




COLMAIBHBIX YCIYT M
apexTHBHOCTH — HX
OKa3aHMs
(onpenensercs HCXOAs
u3 MEpOnpHATHH,
HarnpaBJIeHHBIX Ha
COBEPIICHCTBOBAHHE
JeATeNIbHOCTH
OpraHH3aLHH TIpu
TIPeIOCTABICHHH
COLHANIBHOTO
obcmymuBanus) (%);
OuenHka pe3ynbTaToB
NPeJOCTABJICHUS
COLMaITHLHOM yCIIyTH:
pelLIeH e npobiem

KOMMYHMKaTHBHOTO
Xapakrepa B
pe3yasTaTe
B3aHMOJICHCTBUSN c
HOCTaBIIMKOM

COLMANBHOM YCITYTH.






