MHUHHCTEPCTBO COLHMAJIBHOIO PA3BUTHS U TPYIA
KAMYATCKOI'O KPAS

[IPUKA3 Ne 470 .y

r. [lerponasnosck-Kamuarckuit « /Yy anpens 2019 rona

O BHeceHWW  wu3MeHeHHH B
IPHIIOKEHUE K [IpUKa3y
Munucrepcraa COLMANILHOIO
passutus u Tpyma Kamuarckoro
kpas ot 10.05.2016 Ne 468-n «06
YTBEPXKACHUHU ITopsinka
IPENOCTaBNICHUS COLMATBHBIX YCIYT
ITOCTABIMKAMY COLMATBHBIX YCIYT B
Kamuarckom  kpae B bopme
COLMAJIBHOIO  OOCHYKUBAHUS  Ha
JOMY»

B nemsax yrounenmus oTmensHBIX mososkemmit TIPUIIOKEHUS K IpHKa3y
Munncrepersa connansuoro passutus u Tpyna Kamuarckoro kpas or 10.05.2016
Ne 468-n «O6 yreepnenun Hopspka mpemocTaBneHus cormmanbbix yCIyr

TOCTaBIIMKAaMH COLMANIBHBIX yCIyr B KaMyaTckom Kpae B GOpME CONMAILHOIO
00CIIy)KUBaHUS HA JOMY»

[IPKA3BIBAIO:

I. Buectn B npunoxenme x IpuKasy MHUHHCTEPCTBA COMUATBHOTO
basBuTHA 1 Tpyna Kamuarckoro xpas ot 10.05.2016 No 468-r1 «O6 yTBepxIeHUH
opsinka npexocrasnenus commansubix YCIYT II0CTaBIMMKAME COLHMAJBHBIX YCIYT
B Kamuarckom kpae B popme conmansroro 00CITy)KMBAHHS Ha OMY» H3MEHEHUE,
M3MOXNHUB - npunoxenne x Ilopsiaky npemocraiemms COLMANBHEIX  YCIIYT
MOCTABIIMKAMH COLHANILHBIX YCIyr B Kamyatckom Kpae B (hOpMe CoLMaNBHOro
00CIy)KMBAHHS HA JOMY B PEIaKLMH COrIACHO MPHIOKEHHUIO.

2. Hacrosmmii npuxas BCTyNaeT B cuny 4epe3 10 gueidl mocie mus ero
OPULMANLHOTO  OMyGAHKOBAHUS 1 pacnpoCTpaHsieTcss Ha NpefoCTaBleHHe



COLIMATBHBIX  yCIyr B (QOPME  COLMAIBHOIO o0CIyX¥BaHHI HA JOMY
TOCTABIIMKAMH COLUMANBHEIX yeuyr B Kamuarckom xpae ¢ 01.05.2019.

Munuctp < S T .3, Koiiposuy



Ilpnnoxenue
K npukazy MUHHCTEPCTBA COUMAIBLHOTO
pasBuTus 1 Tpyaa Kamuarckoro kpasi

OT A9 0% LOs9

No 5’@#@9»&_

«IIpunoxenue x Ilopsiaky npenocraBienus

COLMaJIbHbBIX

ycayr

NnocraBlI¥KaMy

couManbHbX ycnyr B KamuaTckom kpae B
GopMme couMaNbHOrO OOCHYXHBaHUS Ha

JIOMY

CrannapT couManbHbIX yCayr B GopMe COLHanbHOro 06CIy)KUBAHUSA Ha A0MY, [IPEAOCTABIISIEMbIX
NOCTABIIMKAMM COLMAbHBIX ycayr B KamuaTckom kpae

HaumeuoBanue Onucanue coUMaIbHOH YCIYIH, B Cpoxu Toaywesoit Ycnosus [okazareny kauecrsa u
Ne p/m | COUManbLROH ycnyru TOM uHcie ee 00beM NpPeOCTaRACHUS HOPMAaTHB NpeiOCTaBACHNUS OLIEHKA PE3YJILTATOB
COLMANTLHOH (pHHAHCHPOBAHK couManbHOH yenyru npeloCTaBIeHUA
YCIyTH A COUMATBHON COLMANbBHON yCayru
YCiyru, pyo.
] 2 3 4 5 6 7

1. ConuaabHO-0bITOBBIE YCJAYTH

1.1 Ilokynka 3a cuer | B cocrae coumansHoit ycnyru | B CpoK, | YTBEepKAAETCH OcHoBHO#H nepconan: | Ilokazarenu kauecrsa:
CPEACTB NONYYaTess | BXOAWT: OnpeaeneHHbIH NpHUKazoM couHanbHbli paboTHHK. - jaons nonydarenci
COLManbHbIX yeayr 1 | 1) cocrasiieHue CMHCKA | MHAWBHAYANLHOI Munucrepersa | CounanbHbii  pabOTHHK | COUMAnbHBIX YCAyT,
JOCTaBKa Ha JOM | NPOAYKTOB, HEOOXOAMMBIX | MPOrpamMMOii COLIHASIBHOTO LOSIKEH MMETb | NOJYHAIOIMX COUMaAIbHbIC
NPOYKTOB MWTAHKSA, | KAHEHTY, B OOLIEH CIOXKHOCTH He | noayuarens pasBUTHS u | NpoecCHOHaNbHYIO yeayru, oT obero uucia
NPOMBILIIEHHbBIX fonee 7 KMAOTPaMMOB 33 OJHO | COUMANBHBIX YCAYr | Tpyaa NOArOTOBKY W | noayuaresiell  COUMANbHBLIX
TOBapOB nepsoﬁ NOCCLUCHME, Kamuarckoro COOTBETCTBOBATL yonyr, HaXOoasammMxes Ha
HEOOXOIMMOCTH, Kpas KBAJIM(PHKALMOHHBIM COUHAILHOM




CpeACTB CaHWTapHn U

2) noay4yeHue ACHEKHbIX CPEJICTB

TpeGopaHuaM,
YCTaHOBAEHHBIM a5t

obcnyxuBaHun B
opranuzauuu (%e);

FHMITHUEHDbI, cpencrs | OT onydarend COUMANbHBLIX YCIYT

yXOna, KHMP, raseT, | Ha npuobperenue  NPOAYKTOB COOTBETCTBYIOUIEH - oA noayuareseh

WKYpPHasIoB NUTaHUs; npodecch, CoUManbHbIX yeayr,
3) npuobpereHHe  NPOAYKTOB CIELHATbHOCTH. YAOBACTBOPEHHbIX
nNUTaHMs W TOBAPOB B OuvKkaiLinX Ipuobperaembie KaueCcTBOM
TOProBBIX TOUKAX; NPOAYKTbI MUTaHKs | NPeoCTaBIeH s
4) pocTaBKa NPOAYKTOB NUTAHUS U JIOJKHbI COOTBETCTBOBATL | couManbHbiX yenyr (%);
TOBAPOB Ha JAOM MOAy4aress YCTAHOBJIEHHBIM  CPOKaMm | - YKOMTHIEKTOBAHHOCTh
COUMabHBIX YCIYT; FOAHOCTH. [to | opranmsauuu
5) pacuer C  nojydarenem npuodpeTEHHLIM CreuMaTuCTaMH,
COLMATbHBIX YCIIYT 110 YEKYy. MPOAYKTaM M TOBapam | OKa3biBalOLUMMH
Veayra BiatouaeT B cebs TakKe U Nnosly4aTesisam coumasnshbie yenyru (%o);
nosyveHue NOYTOBOH couManbHbIX yCAyr | - TMOBBILIEHWE — KayecTsa
KOPPECHOHAEHUMH. NpPenoCTaBAAIOTCS YEKH COUMANBHBLIX  YCIYr M
[MepuoanvHOCTL NPENOCTABIIEHHS [lpu npegocraBieHuu | dPGHEKTUBHOCTH ux
couManbHOM YCayru: coumanbHoOM yCAYrH | OKazaHus  (onipeaensercs
Yenyra npeaocTaBisercs A0 Tpex MOOHILHOH Opuranoii | MCxoas M3  MEpOnpusTHiH,
paz B  Hememo.  Eaunuua MOKET  MCIIOJIL30BATHCS | HANPaBACHHbBIX Ha
COUMANBHOMN YCITyTH! NErkOBOM aBTOTPAHCNOPT | COBEPILEHCTBOBAHKE
OjHa  TOKYTNKa M JOCTaBKa Bpems npenocraBneHus | A€ATENbHOCTH OpraHu3alnm
MPOLYKTOB NUTaHKs, yeayru - B npegenax 30 | npu NpeoCTaBNCHUY
MPOMbILLICHHbIX TOBAaPOB NEPBOH MUHYT pabouero’ | counanbHoro
HeOBXOAUMOCTH, CpeacTs BPEMEHH. obcnyxupanus) (%).
CAHUTAPHH M TMIMEHbl, CPEACTB Ouexka pe3yabTaTroB
YXOAa, KHHF, Ta3er, KypHanos npeaocTaBieHns
smbo NOYTOBOH COLMaNbHON YCAYTIHy:
KOPPECROHAEHUNH a0 7 - peiueH1e ObITOBBIX
KMII0rpaMMOB OHOMY npobnem B pesyiibTare
NOAYYATETIO COUMANBbHbIX YCIYT — B3anmoaeicTend c
1 ycnyra. NOCTaBLMKOM.

1.2 [Tomous 8 | B cocta coumanbHON yCityru B CpoK, | YTeepxaaercs OctoBHOMH nepconan: | [lokasarenu kayectra:
NPUroTOBJIEHHH BXOJHUT: onpeaefieHHbIH NPHKA30M counanbHbiit paboTHHK. - noas fiony4aresieh
AIMLILH 1) cornacoBaHue ¢ | HHIUBHIYATbHOH Munucrepersa | Counanpibii  pabOTHUK | COUMANBHBIX yCayr,

MI0/IYYaTENIEM COLMAbHBIX YCITYT | MporpamMmMon COLMANBHOr0 JLOJI7KEH MMETb | NOJYYalOLUX




MeHIo, 2) noaroroska pabouero
mecTa;  3)  MbIThE NPOLYKTOR
nuranua; 4) 4YUCTKa NPOAYKTOR
AHTaHus; 5) NPUroToBACHUE BiI0A
(ne  Dosee  2-x 33 oaHO
nocelieHue); 6) Hape3ka
POAYKTOR NUTAHHA (Kak FOTOBbIX
K ynorpebieHmoo, Tak W
noaydabpukaros); 7) kunsueHue
BOAb!L; 8) pazorpes roroBoi nuLm;
9) yGopka pabouero mecra.

TlepyonuuHocTs fpesoOCTaBACHH
COUMANBHON YCIIYIH:

VYeayra npepocrapnsercs go ngatu
pas B HCACHIO.

EavHuua coumanbHoi yeayru:
AIPUTOTOBJACHHE NMMUIM B TEHEHHE
noceweHus - 1 yeayra.

noayyaresns
COUHANIbHBIX YCAYY

pa3BUTHS
Tpya
Kamuarckoro
Kpas

NpoecCHOHATLHYIO
NOArOTOBKY H
COOTBETCTBOBATH
KBATM(PUKALIMOHHbBIM
TpeboBaHuaM,

YCTAHOBICHHBIM b
COOTBETCTBYIOLUESH
npodeccuu,
CHEeLHaTbHOCTH.
OxazaHue  coumanbHOM
YCAYTH JIOJDKHO
OCYILECTBAATLCS c
cobnoneHuem
CaHHTapHO-
TMIMHEHHYECKHX HOPM M
npaswi. Tlpu oxazanum
COUMANIbLHOM YCIAYTH

MCROMAb3YIOTCH MPOAYKTHI
7 KyXOHHbIE
NPUHANTIEKHOCTH
NOAyHaTesst COUMAbHBIX
YCIyT.

CreunanbHoe ocHalleHue
MOCTABILMKAE COLMAbHbIX
yeayr (corpynHuka
MIOCTABLIMKAE COUMATBHBLIX
yciyr): o0yBL KOMHATHa,
xanar
XA0M4aTOOYMaXKHbI#,
nepyaTku pe3uHOBbIE,
noJ0TeHlE,
KaHUEMNSAPCKHE TOBaphL.
Ipu NPeOCTaBACHHUH
COLHanbHOH YCIYyrH
MOBUIBLHOM 6puranoi
MOMKET  MCMNOABL30BATLCS

COLMANbHBIC  YCAYTH, OT
obuero Yucaa
noayuareneil  COUHANbHBIX

YCAYT, HAXOJASUIMXCH  Ha
COUMANBHOM
obcnyxuBanuu B
opranuzaumy (%);

- J0JIs nosyuyareneH
COLMAIbHBIX YCIIVT,
YAOBAETBOPEHHBIX
KauecTBOM

NpeioCTABICHHS
coumaneHbix yeayr (%);

- YKOMIIEKTOBAHHOCTh
OpraHH3almum
CreuranucTaM,
OKa3bIBAKOLIMMH
counanbhbie yeayru (%);

- NOBLILIEHHE  KavecTsa
COUMANBHBIX  YCAYT M
a(phexTHBHOCTH UX
okazaHus  (onpepengercs
HMCXOAd M3 MEpPOrnpusiTiii,
HanpaBseHHbLIX Ha
COBEPLUEHCTBOBANHHKE
JAeaTeNBHOCTH OPraHu3almm
npu NPeAOCTARIICHHH
COLHANILHOFO
obciryxuBanus) (%).
Ouenk pe3yabTaTos
NpeoCTaBACHUs
couHanbHol yenyru:

- pewieHue  OBITOBBIX
npobnem B pesysibrare
B3auMOaeHCTBHS C




ABTOTPAHCIOPT
OpraHu3aLuH.

Bpems  npepocrabieHus
yenyruw - B npeaenax 40
MHHYT pabouero BpeMeHH.

MOCTABIMKOM COLMaNbHOM
YCAYTH.

MOArOTOBKA MeCTa fpHeMa MutiH,
NoMouLb nosay4areno
COLMAJIbHBIX YCNYT B H3MEHEHHH
nonokeHus Tesga Aas ynobcrea
npuema MHLLK, npu
HeobXONMMOCTH [IOMOLb B
nepeMeiLieHHH nony4arens
COUMANbHBIX  YCIYr K  MecCTy
npueMa MuilK, pasmeiieHue 6nion
¢ nuieit, HeOOXOAMMbBIX CTOJIOBbLIX
npubOpoOB B 30HE AOCATaEMOCTH
nosiy4yarensi COLManbHbIX YCIYT,
NoMOLLL B YAEPKAHWH JIOHKH H
YallK{  fIpH  CaMOCTOSITENIbHOM
npreme TUILLLH, npu
HEOOXONMMOCTH  —  KOpMJeHHe
NoJy4aresisi COLHaIbHbIX YCAYr ¢
JIOKKH, TTIOMOLUb KITHEHTY B MHTHE
13 YaUIKK WIH NOWIbHIKA, yOopKa
MECTa [MpHemMa MNHIUM, MbIThE
NOCYbl.

[TeproaUYHOCT NPEAOCTABNEHHS
COUMAaNbHOM yCayru:

Yenyra npeaocTaBisercs 4o naTH
pas B HEAeNIo.

Enunuia coumnanbHo yenyru:
[Momotus B NpUeMe Mnuily 3a 04HO
fIoceleHe ONHOTO Noay4aTeis

nporpamMmon
nojiyusarens
COUMAIbHBIX YCYF

COLMATIBHOrO
pa3BUTHA H
Tpynha
Kamuarckoro
Kpas

CoumanbHbiii  paboTHHK
JIOJDKEH MUMETh
NpO(EcCHOHANbHYIO
NOArOTOBKY "
COOTBETCTBOBATh
KBaTU(PUKALLMOHHDBIM
TpeboBaHusM,
YCTAHOBACHHBIM i
COOTBETCTRYIOLLEH
npodeccHn,
CreHaNbHOCTH.
CoumanbHas ycayra
OKAa3biBaETCA npu
COCTOSHMSIX 3/10pOBbs

nojiy4arensi COUMaibHbIX
YCAYr,  CBS3aHHbIX €
BPEMEHHON norepei
cnocobHOCTH K
caMo00CTYIKHBAHUIO.

[Ipouenypa BbINOAHAETCA
c MaKCHManALHOM
aKKYpaTHOCTBIO H
OCTOPOKHOCTHIO 6e3
MpUYKHEHUS KaKOro-aubo
Bpeja 3[0POBbIO
fIoyuaTens CouHalbHbIX

yCayr.

3. Nomolup B npueme B cocras counansHod ycayru | B cpok, Yreepxaaercs OcHoBHOM nepcodan: | Ilokazarenu kauectsa:
nuiH (KopMiIeHHe) BXOJIMT: ofpeaeeHHbIH NpUKa3oM couManbhsiii  paboTHUK, | - nons nosnyuarene
UHAWMBUAYANbHON MunucTepcTsa | MEAHLMHCKUI pabOTHHK. | COUMAbHBIX YCRyr,

MONYUYAIOLMX  COLMATbHbIC
ycayru, or ofiero uucaa
noJiyyaresieif  CounanbHbIX

YCIYr, HaxOAsLMXcs Ha
COLHATILHOM
06CTY)KUBAHUH B
opranuzaumuu (%);

- Aons nonyuarenei
COUMAIBHBIX yeayr,

YI0BJIETBOPEHHBIX
KayecTBOM
NpeAOCTaBjIeHHS
couranbHbix yeayr (%);

- YKOMTUIEKTOBAHHOCTH
oprasuzaunu
crieuranucTamy,
0Ka3bIBAIOLIMMHU
counasnbHbie yenyru (%);

- MIOBBILLIEHHE KayecTna
COLMAJIbHBIX YCAYT H

3 dEeKTHBHOCTH UX
okaszaHus {(onpezessercs
MCXOJS M3 MEpOTPUSITHIA,
HanpaBJIeHHBIX Ha
COBEPLIEHCTBOBAHHE
LIESTETbHOCTH
OpraHu3auMn npy




COLMAJIbHBIX YCIYT — 1 ychayra.

Crieunansnoe ocHaleHue
MIOCTABIIMKA COLMANLHBIX
yeayr (COTpy/IHUKA
MOCTABLIMKA COLMATLHBIX
yeayr): ofyBb KOMHaTHas,
xanar
XJ10N4aTOOYMaKHbI A,
nepuaTku Pe3MHOBBIE,
NoJ0TEeHLE,
KAKLUEISIPCKHE TOBApbI.
[Tpu NPEAOCTaBICHHH
COLMaAILHON yeiyru
MoBuNBLHOM dpuranoii
MOKET  HCITIONbL30BATHLCS
aBTOTPaHCTIOPT
OopraHHM3aunH,

Bpems npenocrapneHus
yeayru - [0 45 MuHYT
pabouero  BpemeHH  3a
O[IHO MOCEIUEHHE.

NpejocTaBieH! !
COLMATBHOTO
obcaymxuanun) (%).
OueHka pe3yabTaros
NPeAOCTABRACHHS
COUMANBLHOM yeiTyru:

- pewieHue ObITOBBIX
npobniem B pe3ysbrare
B3aUMOJEHCTBHS C
NOCTaBUIMKOM COLUATLHON
YCAYTH.

1.4 TlpeaocTapnesue rurueHmnyec

KHX YCAYT JInLaMm, HE cnocoOHbIM NO

COCTOAHHIO 340POBbLA

CaMOCTOSATE/ILHO OCYLIECTBIATD 3a coboii yYxon

1.4.1 ITomsbika B cocraB coumanwHol yeayru | B CpoK, | Yreepiaaercs OcHoBHOI nepconan: | Ilokazarenu xavecTsa:
nofjiyyaress BXO/MT: MIOMOUWbL B Pa3sACBaHUK, | OnpeaeiieH bl NPHKA30M COUHanbHbli paloTHUK. - 4058 nojyvarenei
COUMANBHBIX  YCAYT | TIOMOLLb B NEPEMELIEHHH B BAHHY, | MHAUBHILYANLHOI Munucrepersa | Ilepconan nosmken MMETH | COLMANbHBIX yesyr,
B BaHHOIM, B Aylie B JLylll, [IDOBEACHHE NOMbIBOUHbLIX | MTPOrpamMmoi COLMATLHOTO nPOQecCHOHANILHYIO NOAYHAKLUMX  COUHANbHBIE

npouesyp, nabnropeHue 3a | noay4arens pasBuTHA W | NOArOTOBKY W yeayru, oT obwero yucia
COCTOAHUEM NnoAy4areis | COUManbHbIX YCAYr | Tpyaa COOTBETCTBOBATH nonsyyarenel  COLMAbHBIX
COUHANbHBIX YCAYT € LENbio Kamuarckoro KBaHpUKAUHOHHBIM YCAYr, HaxXOAALMXCS  Ha
OrpaHHUYEHHUS BpEMEHH Kpas TpeboBaHmsM, COLHALHOM

npouenypel  npu xanobax  Ha YCTAHORBJICHHBIM ansa | obcnyxuBanuu B
YXyAueHHe CaMOYYBCTBMS, COOTBETCTBYIOWEH opranuzauunu (%),

NOMOULb NPH BHIXOAE M3 BaHHbI, npodeccun, - Ross nonyuarenei
ayilua, noMOL B o0TH paHuHr CrieuManbLHOCTH. COLMANbHBIX yenyr,
CYXHMM TIOJIOTEHUEM, NOMOUlb B YAOBJIETBOPEHHbIX




yeThIpeX pa3 B MecsLl.
Eauiuua coumnanbHOR yenyru:
Onana nombiBKa B BaHHOH WK B
nyle OJIHOTO nojy4arens
coUManbHbIX yenyr — | yenyra.

IIPEAOCTOPOKHOCTH.
CneumanbHoe OCHalEHHe
NOCTaBLIMKA COLMaNbHBIX
yeiayr (coTpynHuKa
NOCTaBIUMKA COLMANBbHBIX
yeayr): o6yBb KOMHATHAS,
xanar
XJI0TT4aTOOYMaskHbI,
nepUaTKH PE3UHOBBIE,
MOJIOTEHLE,
KaHUEASPCKHE TOBapshI.
Ipu NpefOCTaBICHUH
COUManbLHOM YChyru
MOOMABLHOM Opuranoi
MOXET  MCMOAb30BATLEA
aBTOTPAHCHOPT
opraHuzaluim

Hanuuue  cpeacts
NpeaMETOB JIMYHOH
IHIryeHbl noayvaress
COLUANTBbHBIX YCAYT.
Bpems npenocrasiiexus
yeayru - po 30 mMuHYT

% OJIeBAHHH. Ilpu  okazaHuM YCNyru | KauecTBOoM
| TleprOAMYHOCTD NPEAOCTABACHHA JOJKHBI coOnOaThCs | NPEeAOCTABICHHS
COLMANbHON YCYTH: CaHUTapHO- coumnanbhbix yeuyr (%);
VYenyra  npeaocraBiiseTcs Ao THIMeHHYecKkHe - YKOMIIEKTOBAHHOCTD
TpeboBaHms, MEpPbl | OpraHu3aLuy

CreLManuCTaMu,
0Ka3bIBAIOLIUMHY
coupansHbie yeayru (%);

- MOBbILIEHWE  KayecTra
couManbHbBIX  ycnyr W
3 PEKTUBHOCTH Hx
okaszaHus  (onpenensiercs
UCXOJs M3  MEPONPHATHH,
HarpaBiIeHHBIX Ha
COBEpLICHCTBOBaHHE
AEATENLHOCTH OpraHu3auuy
fpH NPeIOCTARIEHWH
COLMANbHOTO
obcnyxusanus) (%).
OueHka pe3yAbTaToB
NpeAoCcTaBlieH s
COLMANLHON yCayru:

- peweHue  ObITOBBIX
npodnaeM B pesyiabTarte
B3aMMOJEHCTBHS c
MOCTABLIMKOM COLIMaIbHON
YCIIYTH.

pabouero  BpemeHW 3a
OJIHO TOCELIEHHE.
1.4.2 Tyaner Tena B cocrap coumansHol yeayru | B CpoK, | YTBepxaaeTcs OcHOBHOH nepconan: | IlokazaTenu kauecTna:

BXOAMT: TIOMOLL  TORYYATENIO | OfpeaesICHHbIH NPHKa30M coumanbHbiit  paboTHHK, | - nons nonyuaree
COUMANIbHBIX YCJIYT B pa3ieBaHUH, | MHAUBHAYANbLHOH MunucTepeTBa | MEOMLMHCKHH PabOTHHK. | COLMANbHBIX yenyr,
obrupanne UnK oOMbiBaHHE Tena | NporpamMmon COLMANbLHOTO IMepcoHan AONKEH MMETH | MOJYUYAIOUIHX COLUANbHbIE
fipy  TOMOUIM  TMIMEHHMYECKHX | nonyuaress pazBUTHS po(ecCHOHANBbHYIO yciyri, OT ofuiero yucna
CPEACTB, WHBEHTaps M | cOuManbHbIX YCIyr | Tpyaa NOArOTOBKY M | nonyvareqed COUManbHbIX




MarepHanoB,  NPeaoCTaBRIseMbiX
NOJYHATENIEM COUMaNbHbIX YCAYT
ObTupanue NPOU3BOAUTCS
BaxkHOM maxpoBoM canderkoii
(KyCKOM TKaMM) W NOACYiHBaHME
CYXHM FMONOTEHUEM IO OLLYLUEHHS
Tera B caeayoue
NOCAEA0BATENLHOCTH:  JTHUO M
i€, pyKH, I'Pyib, XKUBOT, CIIHHA U
HOTH,  OKa3blBaETCs  NOMOULb
KIIMEHTY B O€BAHMH ¥ UBMEHEHHH
NOJIOXKEHHS Tena.,

ITpy obOMbiBaHUM NPOUIBOAMTCS
NOAroTOBKA HWHBEHTaps (Ta3z ¢
MBUIbLHBIM  pacTBOpOM, OaHHas
PYKaBuuKa, NOOTEHLE), NOMOULbL
B pasfeBaHuH, obmbIBaHUE
MOKpPOH pyKaBU4KOH, CMOUEHHOH
B MBIALHOM pacTBOpE, ILIEH, PYK,
ajoHeN, HOT, TYJIOBMILA, AIOAMLL
fIpH HeOoOXOAMMOCTH OKa3bIBAETC s
NIOMOLLUb NoJIyHarento
COLMAIbHBIX YCIYT B M3MEHEHHH
nojamKeHns Tena ans ynobersa
NpOBEACHHS NPoLEAYphI,
obrupanne  Tena  nofyuarens
COUMANbHBIX ycayr CYXHM
MOJIOTEHLIEM, TPH HEOOXOMMOCTH
— TIOJACPIKMBAHUE TNOJyHAaTess
COUMANBLHBIX YCAYr B ynoOHo#
noze,  NOMOWbL  MOAyYaTesnto
COUMANLHBIX YCAYT B OJEBAHHH H
H3MEHEHMH TTONOXKEHHS TeNa;
ITocne nposeneHus npouenypbl
MIPOBOJANTCS ybopka mecTa
NPOBEAEHHS NPOLEAYPBI.

Kamuarckoro
Kpas

COOTBETCTBOBATH
KBAITUDHKALMOHHBIM
TpeboBaHHsM,
YCTAHOBJCHHDBIM ans
COOTBETCTBYIOUICH
npodgeccu,
CNELUHaNbHOCTH.

Ilpn okazanuu  yenyru

J1IOJKHBI cobnIOaTHCS
CaHMuTapHO-
FUTHEHHYECKHE
TpeboBannd, Mepbl

NpPe0CTOPOKHOCTH.
CneuunansHoe ocHallleHHe
NOCTABILMKA COLMAIBLHBIX
yeayr (corpyaHuKa
MOCTABLIMKA COLIMANbHBIX
yeityr): o0yBb KOMHATHAS,
xanar
X1014aTOOYMasKHbIH,

NePYATKH PE3HHOBBIE,
NoJOTEHUE,
KaHLENAPCKHE TOBAPDI.
Ipn NPeJoCTaBaeH N
COLIMANBLHOM yeiyry
MOOHABLHOM Opuranoii
MOXKET  MCIOb30BATLCH
aBTOTPaHCAOPT
Opra’u3aumm

Hanuuue  cpeacrs  w
NpeaMeToR JIHYHOH
THIHEHBI nonxyuarTens

COLIMANIBHBIX YCayr
Bpems npenocrasienus
yenyru - ao 45 MuHyT

YCAYr,  HaxXOASIIMXCA  Ha
COLIHANBLHOM
obcnyxuBanuu B
opranusatm (%);

- 015 nonyuarene
COUMANBHBIX YCIIyT,
YAOBNETBOPEHHBIX
KayecTBOM
APEIOCTARIICHUSI
COUMANBLHBIX Yenyr (%);

- YKOMIUIEKTOBAHHOCTS
OpraHu3alum
CneUHanncTamMHu,
OKa3bIBAIOLIHMMH
coumansHbie yenyru (%);

- TNOBbIUEHHE KayecTsa
COUMAaNbHBLIX  YCIyr W
3¢ pexTHBHOCTH 14
OoKaszaHus  (onpenensiercs
HCXOd M3 MEepOIpUATHI,
HarpaBieHHbIX Ha
COBEPUICHCTBOBAHHE
JAEHTESIBHOCTH OPraHu3aiu
npH NpeaoCTaBiIeHnn
COLMATLHOTO
obcnyxupanus) (%).
Ouenka pe3yLTaToB
NpeoCTaBiIeHHs
COUMANbLHON YCAYIH:

- pewienue  ObITOBBIX
npobnem B pesyabTaTe
B3aUMOAECHCTBHS c
NIOCTABIUHKOM COLMabHON
YCIIYTH.




[TeproanuHOCTL NPEAOCTABACHNA
COLMATBHON YCNYTH:

Venyra npeaocTaBisercs J1o NSty
pas B Heaesmo.

EamHuyua couranbHON yeayru:
OaHo o0GTHpaHue Wik 0OMbiBaHHE
OJIHOTO TONYHATE sl COUHAIbHBIX
yenyr — 1 yenyra,

pabouero  BpemeHu  3a
OIIHO NoceuleHHe.

1.4. YwMbiraHue B cocrap coumanpHolt yciayru | B cpok, | YTBepaxaaercs OcHoBHOMH nepconan: | Ilokasarenu kavecrsa:
BXOAMT: YMbIBaHME TIOJTyuarens | Onpeae/ieHHbld NpHKa3oM counanbHblif  paboTHHK, | - Jitehi b nony4arenen
COUMAIIbHBIX YCAYr MpH NOMOLIH | MHIMBHIYalbHOH MUHHCTEPCTBA | MEAMUMHCKHH  pabOTHHMK | COUMATbHBIX yeayr,
FMIrHEeHUYECKHX CPEeACTB, | NPOrpaMmoi COUMANBLHOIO [TepcoHait HO/KEH MMETH | NOJYUAIOUMX COLMATbHbIE
MHBEHTApS ] Marepyaios, | rojydarens Pa3BUTHS ¥ | NpodecCHOHANBHYIO yciayru, ot oblero uucia
NpefoCTaBlfeMbIX KJIMEHTOM, | COLMAaNbBHBIX YCIYr | Tpyha NOArOTOBKY ¥ | noaydarenei CoUMaNbHBIX
BKJIOMAET  YKJaabiBaHue 1107 Kamuarckoro COOTBETCTBOBATD YCAYF, HaXOAAWIMXcd Ha
rofoBy KJACEHKM C TOJOTEHLEM Kpas KBATH(HKALMOHHbBIM COLMAILHOM
UKW BOUTHIBalOlIEH candeTkH, Ha TpeboBaHHUAM, 0BCAYIKMBAHUH B
rpyib — NPOCTbIHH; CMA4YHBAHKE B YCTAHOBJICHHbIM s | opranuzaumu (%);

Tennoi Bone MArkod rybku uim COOTBETCTBYIOWEN - noas nonyvaresuei
criennanbHoN PYKaBHUIKH, KOTOpas npodeccuu, COLMAAbHBIX yCayr,
3aTEM HaMBLUIMBAETCs M XOPOWoO CNeuHanbHOCTH. YAOBACTBOPEHHBIX
OT)KUMAETCs, OOTHpaHHE  KOXH [Tpy oxasaHMW YCIIyIM | Ka4eCTBOM

Jua: 7100, HoC, LIEKH, JORKHBI cobnonarses | NpeaocTaBAeHHs
noabopooOK; O110J1aCKHBaHHE CaHHUTApHO- couranbHbiX yeayr (%);
PYKABMUKH B Tasy € YHCTON BOAOH, rUrueHHYecKre - YKOMIMJIEKTOBAHHOCTD
nogropHoe 0oOTHpaHue mua, tpeboBanus, Mepbi | OpraHu3aumu

yGopka mecTa NPOBEACHHS NpPeaOCTOPOIKHOCTH. CrCUMANUCTaMH,

NPOUEAYPbl YMbIBAHHSL,
TleprHoaHYHOCTb NPENOCTABJICHUS
COLManbLHON yCnyru:

Venyra  npenocTapasercs  Ipu
Ha3Ha4YEHWH NoayHaTeno
COLIHAIbHBIX yeayr WHbIX

COUMaNIbHBIX  YyCAyr Ha 1a0My,
npeaocTasngeTcs B AHU
NOCCLUCHHUA noayyaresis

CneuuanbHoe OCHalLEHHe
NOCTaBLIMKA COLMANbHBIX
yeayr (coTpynHuKa
NOCTABLIMKE COLMATbLHBIX
yeayr): o6yBb KOMHaTHasi,
xanar
XJ10n4aTo0YMaXKHbIH,
nepyaTky pEe3HUHOBbIE,

OKa3biBAIOLUIMMH
coumanbublie yeayru (%o);

- MOBbLIILEHHE  KauecTsa
coUManbHbIX  yCayr u
> PeKTHBHOCTH uX
okazanus  (onpeaensercs
UCXOMsl W3 MEPOMNpPHATHH,
HarpasjIeHHbIX Ha
COBEpUIEHCTBOBAHHE




COLMANBLHBLIX YCJAYT AAs OKa3aHHs
MHBIX COLMAJIbHBIX YCAYT Ha A0MY
(nns FpadkiaH, NOAHOCTBIO
YTPaTHBILUX  crocoBHOCTL K
camoo0CHyKHBAHHMIO 10 5 pa3 B

NnosoTeHE,
KaHLUEISPCKHUE TOBAPbI.

Ipu NPeAOCTaBNCHHN
couHanbHOH yeiayru
MOOHNBLHOMH Opuranoi

AEATENBHOCTH OPraHu3alliy
npu MPeaOCTaBNEHUH
COUHANBLHOTO
obenykupanus) (%).
Ouenka PE3YALTATOR

HEAEe0). MOMET  MCIONB30BATLCH | NPEAOCTABACHMS
Envnyua counansHol yeayru: aBTOTPaHCIIOPT COUMANBbHON YCITyIu:
Onno YMbIBaHHE OJIHOTO OpraHu3almuu - pelIeHye OBITOBBIX
NOY4aTeNns COUMaTbHbIX YCAYr — Hanuume  cpeacts  u | npobnem B pesynbTare
1 yenyra. NpeaMeToB JWYHOH | B3aMMOACHCTRHA c
IMTHEHBI NoJay4YaTens | rnoCTaBUIMKOM COLMALHON
COLMANbHBIX YCAYT YCIyru.
Bpems  npenocrapnenus
YCAYTH — JO 5 MMHYT
pabouero  BpemeHuw 3a
OJIHO NOCELIEHUE.

1.4.4 Yxon 3a Bosocamu B cocraB coumansHolt ycayru | B cpok, | YTBepxaaercs OcHoBHOM nepconan: | Iloxasarenu xauecrsa:
BXOMHT:  NoJaya  TOSy4aresto | OnpeacneHHbli NPHKa3OM coumanibHbll  paboTHuK, | - 2o nojiyyarenci
COUMANBHBLIX  YCAYI  PacyecKH, | MHAMBHAYAILHON MunucrepeTsa | MEAMUHHCKHH  pabOTHHMK | COLMANbHBIX YCAYT,
3aKOJI0K, WINKHAEK, npu | NporpaMMoH COLMANBHOTO [epconan nomKeH MMeTh | NOAYHAIOWIMX COUMANbHbIE
HeoOXOAMMOCTH,  pacuechbiBaHue | NojydarTens pa3BUTHS 1 | podeccHoHaILHYIO yeayru, ot obiero uucna
BOJIOC MOAYHATEN) COUMATbHBIX | COUMANBHBIX YCAYI | TPyaa fIOArOTOBKY W | nonyuareneil  coumanbHbIX
YCIYF, 3anferaHme BOJIOC, KamuaTtckoro COOTBETCTBOBATL YCAYD, HaxoAsluxcs Ha
3aKpervieHHe BOAOC 3aKOJKaMHu, Kpas KBATH(DHKAUHOHHBIM couManbLHOM
WIAKIbKAMM WIIW PE3HHKAMM, TpeboBaHusm, obCnyHBaHUH B
[eproanynocTs npenocrasierus YCTAHOBACHHBIM ang | opranmzaunu (%);
COUMaNbLHON yeyru: COOTBETCTBYHOLLECH - Bons nonyuarenc
VYenyra  npegocTaBasieTcs  npu npogeccuu, COUMANBHBIX yeayr,
Ha3zHaueHHH NoJAy4aTemo CHEeLHANbHOCTH, YIAOBAECTBOPCHHBIX
COLHMAAbHBIX YCAyr WHbIX Ipu oxkazanuu  ycnyru | Kkauectsom
COUMANTbHBIX  YCAYF Ha  JI0MY, JOJHKHbI cobmoaaTbes | npesocTaBieHus
npefoCTapngeTcs B JHHA CAHUTAPHO- coumaibHbIX yeayr (%);
fOCEUIECHH nonyuarens THIHEHHYECKHE - YKOMITIEKTOBAHHOCTb
COUMANBLHBIX YCIYD A8 OKa3aHus TpeboBanus, Mepbl | OpraHu3auMy
HHBIX COLMANbHBIX YCIYT Ha I0MY, AIPEAOCTOPOHKHOCTH. CreHHanucTamu,

A0 OJHOI'O pasa B J€HL NOCEIUCHUS




0 5 pa3 B HEAEMO.
EnMHrua counansHol yenyru:

CrieuManbHOe OcHalleHHe
NOCTaBLUMKA COLMATILHBIX

OKa3blBAKOILHUMH
couranbibie yeayru (%);

Yxon 3a  BOAOCaMM  OAHOTO Veayr (COTpy/iHHKa | - TMOBBILIEHHE  Ka4yecTsa
nosiyyaTens CoUMalibHbIX YCIYr 3a MOCTABLUMKA COLMANBHBLIX | COLMANBHBLIX  YCAyr M
OAHO nocetieHue — | ycayra. yesyr): 06ysb komHartHas, | 3G dekTHBHOCTH HX
xanar okazaHus  {onpeaensercs
XJIOMYaTO0yMaKHbI i, UCXOIsl M3 MEpONpHATHH,
nepyaTKy pEe3UHOBbIE, | HaNpPaBAEHHbIX Ha
MoJ0TeHUE, COBEPLUEHCTBOBAHHE
KaHUEIIPCKUe TOBAph. JISATETLHOCTH OPraH13aLmu
[Tpwu NpeAOCTaBICHNH | NPH nNpeaocTaBicHun
COLMANbHOM YCAYrH | COLMaTbHOTO
MOOHNLHOMN Gpuranoii | obenyskubanus) (%o).
MOXKET  Mcrnonb3oBatees | Ouenka pe3yNnbTaToB
ABTOTPAHCNOPT NpenoCTaBACHUS
opraHu3auuH couManbHOM yenyru:
Hanuuue  cpencrts M | - pelieHHe  ObITOBbIX
NPeaMETOB auuno# | npobnem B pesyabTaTe
THrUeHbl noaydarens | B3aumMoaeicTaus c
COUMANIBbHBIX YCIIYT MOCTaBIUKKOM COLMabHOH
Bpemst npepocrasiieRus | yCiyru.
YCIIYFH - A0 5 MHHYT
pabouero BpeMEHM  3a
OIHO MOCELIEHME.
1.4.5 Crpwxka Horted Ha | B coctap coumanshoit yciayru | B cpok, | YTeepxnaercs OcHoBHOM nepconan: | Ilokazareny kauecTpa:
pyKax BXOJIUT! MOArOTOBKA | ONPEACNECHHbIH IpUKa3oM counansibii  pabOTHHK, | - [0S nonyuareneh
MHCTPYyMEHTapus, MHAMBHIYANbHON MunucTepeTBa | MEAMLIMHCKUH PabOTHHK. | COLUMANbHBIX YCIyT,
MPelOCTAaBISIEMOro  Noslyyarenem | nporpamMmon COLMANBHOrO [lepcoHan JOMKEH UMETH | MOYYarOLHX COUHANbHbIC
COLMalibHbIX YCIIyT, K | nosay4arens pasBHTHS W | NpodeCCHOHANBHYIO yeayru, oT odulero uyucna
MCMONB30BaHMIO, COLIMANILHBIX YCAYT | TpyAa NOAroTOBKY ¥ | nonyvaTenel CoLManbHbIX
npeABapUTENbHOE pacriapyMBaHue KamuaTckoro COOTBETCTBOBATHL yCAYyr, HaxORSWMXCs Ha
HOFTEBLIX NNacTHH B  TeruioM Kpas KBaJTU(HHKAUMOHHBIM COLMANLHOM
MBLILHOM PacTBOpeE, NMpoBeAcHHE TpeboBaHmsiM, obcTyKHUBaHUH B
Mpouenypbl 1o 06CTpUraHmio (Uiu YCTaHOBJICHHBIM mns | oprauusaunu (%),
ONuIIMBaHWIO) HOrTel, ybopka COOTBETCTBYIOLIECH - nons nosyuaresneh
pabouero MecTa, NOMbIBKa COUMANbHBIX Yenyr,




HHCTPYMEHTapHs.
Yenyra BBINOSHACTCH npu
OTCYTCTBHH Ha PyKax nosiyuaresns
COLUMANbLHBIX  YCIYr  OTKPBITHIX
paH, 838 M Ap. MNOBPEXACHUH
KOYKHOIO 1IOKPORa.
IepuoanunocTs npeaocrasienns
COLUMANBbHON yCIyru:

Yeayra  npepocrtapasercs 110
HEThIPEX pa3 B MeCsL.

Enunnnua coumanbHoi yeayru:
CtpurKka HOr'Teil Ha pyKax OHOTO
NOJTyHaTessi COUMaNbHbIX YCIYT 3a
OJHO noceueHmne — 1 yeayra.

npodeccHn,
CREeLHanbHOCTH.

IMpn  okazanum  yenyru
JOMKHBL  cobmogaTbes
CaHUTAPHO-
IUIHEHHYECKHE
TpeboBaHus, Mepbl

IIPEAOCTOPOKHOCTH.
CreumanbHOe OCHalleHHe
NOCTABIIMKA COLMANBHBIX
yeayr (coTpynHuka
fOCTABUIMKA COUMATbHBIX
yeiayr): o0yBb KOMHaTHas,
xanar
XJ0MATOOYMaKHbiH,

nepuaTky pe3UHOBbIE,
NoJIoTeHUE,
KaHUEJIIPCKME TOBapbI.
[pu NPENOCTABACHHH
CoOUManbHOMN yeayru
MOOMALHOM Opuranoii
MOJKET  HCMOJIb30BaThCA

aBTOTPaHCIOpPT
opraHnusaumnu.

Hanuawe  cpemcre  w
NpeAMeToB AWUHOH
FHFHEHBbI, HOMCHHLY
MOAYYaTeNs COLMANbHBIX
YCAyr

Bpems  npenocrasiienns

YCOIYTH - 10 15 MHHYT

YAOBACTBOPEHHBIX
Ka4eCcTBOM
NPeAOCTaBACHMHS
counanbHbiX yeayr (%);

- YKOMIUIEKTOBAHHOCTD
OpraHu3alum
crienUaiucTamMu,
OKa3bIBAIOIIMMH
coumanbHbie yeayru (%);

- TOBBILEHWE  KayecTRa
COUMANBHBIX  YCAYr M
3¢ peKTHBHOCTH HX
oKaszaHus  (onpenensercs
HCXONA W3 MEpPONpHSTHIL,
HanpaBAeHHbIX Ha
COBEPUICHCTBOBAHUE
OESTEIbHOCTH OpraHu3aLiy
npH NPeNoCTABNCHNH
COUMANIBHOIO
obcaymusanus) (%).
Ouenka pPe3ynbTaToOB
[IPEIOCTABNCHHS
COUMANBHON YCayru:

- peieHne  ObITOBBLIX
npobiaemM B pesynbTare
B3aUMO/ICHCTRUS c
NMOCTABLIMKOM COLMANILHON
YCAYTH.

pabouero  BpemeHW 3a
OJIHO MOCELIEHHE.
1.4.6 Crpwxka Horreil Ha | B cocraB coumanbhoit ycayru | B Cpok. | YTBepikaaercs OcnogsHoil nepconan: | [lokazarenu kavecrsa:
Horax BXOJAUT: fIOIFOTOBKA | ONpeAe/ieHHbIN MPHKa3oM couranbhbiit  paboTHuk, | - nons nonyuareneit
MHCTpYMEHTapHsl, UHJMBHIYAIbHOM MHUHHCTEPCTBA | MEAHUMHCKHI paGOTHHUK. | COLMANbHBIX YCIyT,




npeaocTasnaemMoro nojrydareiiem

COLManbHbIX yeayr, K
MCIOABLI0OBAHUIO, TOMOUIL  NPH
pasiaeBaHuM,  NPEABAPUTENBHOE

pacrnapMBaHHe HOITEBbIX TIACTHH
B TEMNSIOM MbIILHOM pacTrope,
MpoOBEACHUE  TNPOUEAYpbl 1O
0BCTpUraHmio (MM ONUIHBAHUIO)
HOrTei, NOMOULL TPH ONEBaHMH,
yGopka pabouero mecra, nomMbiBKa
MHCTPYMEHTapus.

Yenyra BbIMOAHAETCA npH
OTCYTCTBMM Ha HOTax nojyuyaress
COLMAAbHBIX YCNYT  OTKPbITbIX
paH, $38 M Jp. MNOBPEXICHHMH
KO>KHOTO 1IOKPOBA.
[TeproaMyHOCTL NPEROCTABACHHS
cOUMaNbHON  ycnyru:  yciyra
NpefoCTaBiseTcs A0 ABYX pas B
Mecsll.

EnuHuua counanbHOR yeiyru:
CTPHW)KKa HOTTEH Ha HOrax OHOro
noJjiyyarenst COUHanbHbIX YCITyr 3a
OIHO noceleHue — 1 ycnyra.

nporpamMmoH
nonyyarens

COUMATBLHBIX YCAYT

COUHAILHOrO
pazBUTHA
TpyAaa
Kamuarckoro
Kpas

[Tepconan ROKEH HUMETH
npo¢ecCHOHANBHYIO
MOAIOTOBKY %
COOTBETCTBOBATD
KBAIM(PHUKALIMOHHDBIM
TpedoBaHuUAM,
YCTaHOBJIEHHbBIM ans
COOTBETCTRYIOLLEH
npodeccuu,
CreuManbHOCTY.

[lpn oxasanuu  yciayru
JLOJIKHBI cobnroaarses
CaHUTapHO-
THTHEHHYECKHE
TpeboBaHus,
MPEeAOCTOPOIKHOCTH.
CrieunansHoe ocHalleHHe
NOCTABIIMKA COLMANIbHBIX
yCayr (coTpyaHHKa
NOCTABIUMKA COUMAJIbHBIX
yciyr): o0yBb KOMHATHas,
xanar
XJ0M4aToOyMaKHbIH,
riepuaTku pe3HHOBBIE,
NosIOTeHIE,
KaHLENAPCKHE TOBAPbL.
Iipu NpeoCTaBieHHH
coumanbHoOH ycayru
MOOMITLHOH bpuranoi
MOXKET  MCNOJb30BaThCA
aBTOTPAHCHOPT
OopraHH3aLuy.

Hanwuyue  cpencts W
npeaMeros JIHUHOH
UIHEHb noayuarens
COUMAIILHBIX YCIIYT.

Mepbl

NOAYYAIOUIMX  COLMAbHbIE
yeayry, oT oduiero uucha
nonyvaTtened CoOUHaNbHbIX
YCIYr, HaxOAsMXCs  Ha
COUMANLHOM
olbcyKUBaHMH B
opranuzaumu (%);

- noas nony4arenei
COUMANIBHBIX YCIyT,
YIOBJIETBOPEHHBIX
KauecTBOM
TNpeioCTaBIeHMS
COLMANBHBIX YeIyr (%);

- YKOMIUIEKTOBAHHOCTD
opraHuzauun
CrieMaliucTamu,
OKa3biBAIOLIUMH
couuanbHbie yenyru (%);

- [OBBILIEHWE  Ka4eCcTBa
COUMANBLHBIX  yclayr M
3¢ PeKTUBHOCTH ux
oKazaHus  {ofnpenensercs
MCXOASL M3 MEpOnpHATHi,
HanpaeJeHHbIX Ha
COBEPUICHCTBOBAHHE
JeATENbHOCTH OPraHn3alluu
1pH npeaoCTaBAeHHH
COUMANTBHOTO
obcnyxmanus) (%).
OueHka pe3yALTaToOB
NpenoCTaBiACHNS
COUMAJIBHON YCayru:

- peweHue  ObITOBBIX
npobnem B pe3yabTare
B3auMONeHCTBHA c




BpeMﬂ NpPCaOCTaBACHMA

MOCTABLIMKOM COLMANBLHOMN

yeayru - po 40 mMuByT | yeayru.
paboyero BpemMeHH.
1.4.7 ITomows B yxoae 3a | B cocrae coumansbHo#t yenyru | B CpoK, | YTBepaxaaercs OcHoBHON nepconan: | Ilokazarenu kavecrsa:
3ybamu BXO/IUT: NOArOTOBKA MecTa | OnpeaeieHHbiid NIPUKA30M counHanbhbli - paboTHux, | - ot noaysarenei
MHJIMBUAYANbHOM MuHHcTEpeTBa | MEAMUMHCKME paBoTHUK. | COLMabHBIX YCAYT,

NPOBEACHUS MPOUEAYPSI, IOMOLIb
NONYHaTes 0 COLUMANBLHBIX YCAYT B
M3MEHEHHH TONOKEHUs Tena s
ynoberea IPOBEACHHS
NpoUeaYpHI, nepeaava
NOJIyuaTeio COUMaIbHbIX YCAyT
NPHHAJUIOKHOCTEH 1N UMCTKM
3y00B  NPH  CAMOCTOSTEILHOM
BBHTOAHEHHH NpoUeNypbl,
BbITIOIHEHHE CrELHATUCTOM
Npoueaypbl  HHCTKM  3Y00B M
MacCHpOBaHUs JeceH c
MCTI0AB30BaHKEM 3yOHON 1eTKH H

3yOHOH  macThl, NOMOWL B
NMOAOCKaHHH pra c
MCMIONIL30BAHMEM  YALIKH WM

NOW/IbHUKA M JIOTKa, 0o0THpaHHe
pra u noxbopoaka monyyarens
COLMANBHBIX YCIYT CYXOH TKaHbIO,

nporpaMMon
nosyvarens
COUMHAIbHBIX YCIYT

COUHAILHOIO
pasBUTHA
Tpyna
Kamuarckoro
Kpas

Iepconan pomken mumerh
npodeccHOHANBLHYIO
NOAFOTOBKY ]
COOTBETCTBOBATb
KBANU(DHKAUMOHHBIM
TpeboBaHUsM,
YCTaHOBJIEHHBIM
COOTBETCTBYIOUICH
npodeccuu,
CHEHMATBLHOCTH.
[lpn  okazauuu  ycnyru
JLOJIAKCHBI cobmonarscs
CaHHUTapHO-
THIHeHHYECKHe
Tpebosanus,
NPeAOCTOPOIKHOCTH.
CrneuuanbHoe ocHalleHWe
FIOCTAaBLIMKA COLMANBbHBIX

A

Mepbl

NOAYHAIOUIMX  COLMalibHbIe
yeayru, or obuiero qucna
nojyvareneit  colManbHbIX
YCJIYT, HaxoJslMXCs  Ha
COLMATTLHOM
00CAY)KMBAHUH B
opranuzaumu (%);

- 205 nonyvarenein
COLMANBHBIX YCAYT,
YAOBJETBOPEHHbIX
KauecTBOM
NPeaoCTABACHH S
coumanbubix yeryr (%);

- YKOMIIEKTOBAHHOCTH
OpraHu3aluu
CreUHanucTamu,
OKa3bIBAIOIMMH
coumanpHble yenyru (%);

oMOb nonayyaremno yeiyr (COTpYAHMKA | ~ TNOBBILIEHHE  KauyecTsa
COLMABHBIX YCIIYT B HW3MEHEHUH NOCTABUIMKA COUMANBHBIX | COUMANBHBIX  YCIYT %
NOJIOXKEHUS Tena nocne yeayr): o0ysb KoMHaTHas, | 3DheKTUBHOCTH ux
npoueaypbl, ybopka mMecTa xajart oKaszaHus  (onpenensercs
NIPOBEAECHUSA TIPOLEAYPbI. XJ0MHATOOYMAXKHbIHA, HCXOAS U3 MEpPONpUSTHH,
IepuoanyHoCTL NpenoCTaBaeHms nepuaTrky PE3WHOBDLIE, | HANPABIECHHbIX Ha
CoOUMaNLHOM  ycnyru:  ycayra MOJIOTEHLE, COBEPLIEHCTBOBANHUE
fIpeaoCTaBngeTcs npu KanUensipckue ToBaphbl. AEATEAbHOCTH OPIraHu3aLmum
HasHaYeHWH nonyuaTemno [pu NPeAOCTABACHUY | T1pH NpeoCTaBNeHHH
COLMANLHBIX yenyr HMHbIX couManLHoM YCAYTH | COUManbHOro

COLMAaNIbHbIX  YCAYT Ha  JOMY, MODHABLHON Opuranoii | obenyxusanus) (%).
NpeaoCTasnseTcs B JHH MOJKET  MCIONB30BaTLCSH




NoceLeHms nosy4arens
COUMANBLHBIX YCIYI AJIsi OKazaHus
MHbIX COLMANbHBIX YCIIYT Ha 1OMY,
JI0 OIHOTO pa3a B JEHb NOCEIEHHS
10 5 pas B HeAeMo

Envuuia counanbHOR yenyru:
OkazaHHe NOMOUIM B YXOZE 3a
3ybamMu  OaHOMY  TIOAy4aTenio
COUMANBHBLIX YCOYr 3a OAHO
noceweHue — | yenyra.

ABTOTPAHCNOPT
Oprasu3aLmm

Hanuune  cpeacts M
npeameTon JIHUYHOH
FUTHeHbl nofyuaresis

COLMATbHBIX YCNYT
Bpems npenocTapieHus
YCAYrH - 0O 5 MHHYT
pabouero BpeMeHu.

OueHka PE3YALTATOR
NpeaoCTaBieHHs
COLMANILHOH YCNYyru:

- peweHue  OBITOBBIX
npobraem B pe3ysabTare
B3aUMOJECHCTBHS c

OCTaBUIMKOM COLMaNbLHOM
YCAYTH.

1.4.8 Cmena noctenbHoro | B cocras couuanpHoi ycayru | B cpoK, | YTsepaxaaercs OcHoBHO#H niepconan: | Ilokasareny kauecTsa:

Genbs BXOAMT: T[IpOBEpKA HadW4Hg B | ONpEAe/eHHbIH NpPUKa3oM couanbHpiii  paboTHuk, | -  Aond nonyyareneii
nocresnu JIHYHBIX Betell | MHAMBHIYAILHOM MuHMCTEPCTBA | MEAMUMHCKUH  PabOTHUK. | COLMATBbHBIX yeayr,
foAyyaTeNs COUMATbHBIX YCAYT (B | NPOrpaMmon COLIMANBLHOTO ITepcoHalt A0JUKEH MMEThb | NOJYHAIOWMX COLHANIbHBIE
T.4. CAYXOBbIX TPOTE30B, OYKOB M | NOJIyyaTess pa3BUTHA npodeccHOHaNbHYIO yeayru, oT obiuero uucna
T.1.), NEPEeHOC JMUHBIX Beulel B | COUMAIbHBIX YCyr | Tpyaa MOJArOTOBKY ¥ | nonyuareneit COLMATBHBIX
HesonacHoe MECTO, npH Kamuatckoro COOTBETCTBOBATD YCAyr, HaXOOMIMXCs Ha
HEOOXOAMMOCTH NoMolilb Kpast KBaTMPUKALHOHHBIM COLMANIEHOM
NOIYYATENIO COUMANIBHBIX  YCIIYT TpeOOBAHKUSM, 0BCAYKHBAHUH B
NPy NepeMeLleHHH B TOCTENH, YCTaHOBJIEHHBIM s | oprasuzaumu (%);
cHaTHe  rps3Horo  Oemps ¢ COOTBETCTBYIOMIEH - Jons nojyuarenei
NOCTEALHBIX  MPUHAANIEIKHOCTEH npodeccu, COLMANbHBIX ycayr,
(NpocTbIHH, HaROMOYeEK, CRELHAaNLHOCTH. YIOBAETBOPEHHBIX
noaoAestibHUKA, MOAOTEeHUa) M [lpy oOKa3aHuM YCAYIM | Ka4eCTBOM
ero cBop B OTBEAECHHOE ISl HTOTO JLOJIKHBI cobM0NaTLCS | NPEAOCTaBACHHS
MECTO, HajleBaH1e YUCToro Oesnps, CaHHTapHO- coumanbHbix yenyr (%);
NPeaoCTaRASEMOr0 ToyyaTesm rMrMEHHYECKHE - YKOMIUIEKTOBAHHOCTS
COLIMATTBHBIX YCIIYT, Ha TpeGoBaHus, Mepbl | OpraHn3aLuH
NOCTE/bHbLIE  MPHHAAJIECKHOCTH, NpPEAOCTOPOKHOCTH. crieLHalucTaMu,
NPOTHPKA  WM3rOJIOBbS  KPOBATH, CrieunansHOe OCHALIGHHE | OKa3blBAIOLIMMH

ﬂOBCpXHOCTCﬁ BO3J1¢ NOCTEAHN OT

NOCTABLIMKA COUMANILHBIX

coumaibHble yenyru (%);

GenbLeroit nbinu. yenyr (corpyanuka | - TOBbILIEHHWE  KAuecTBa
[TepHoaUUHOCTL NPENOCTABIEHHS MOCTABLIMKA COLMAbLHBIX | COUMANbHBIX  YCAYr M
couManbHOM  ycnyru:  yoiyra yenyr): 00yBb kOMHaTHas, | 9QPEKTUBHOCTH HX
NpenoCcTaBNseTcs A0 ABYX pa3 B xanar okazauns  (onpeaensercs




HEACHO (,Elﬂ 5 rpasKjiaH,
NONMHOCTBLIO YTParruBuinx
CNOCOBHOCTL K

camoobcayuBanuo 10 5 pas B
HeAen).

Eannuua coumansHoi yeiyru;
Opna cmena  Geiibs  oaHOMY
NOJYHaTENH0 COUHANbHbBIX YCAYT —
I yenyra.

XJ10nm4aTodyMakHbIH,
nepvaTku pe3uHOBbBIE,
NnoJI0TEHIE,

KaHUEAAPCKHE TOBAPhI.
Ilpn NIPEAOCTABIACHHH
COUMANLHOM yeayru
MOOUBLHOM Opuranoii
MOMXKET  UCTIONB30BaThLCH
aBTOTPAHCHOPT
opraHu3aumu

Hanuune  cpencte  wu
NpeaMeToB JIHYHOH
THIHEHD! noayvarens
COLMAILHBIX YCAYT
Hannuue CMEHHbIX
KOMILIEKTOB MOCTEABHOIO
Oeibs.

Bpems  npenocraenenus

HUCXOIs 13 MEPOTIPHSATHH,
HarpaBieHHbIX Ha
COBEpIIEHCTBOBAHHE
ACATENLHOCTH OPranu3aumu
np NPENOCTABNCHUH
COLMATBHOTO
obcymusanus) (%).

Ouetika pe3yabLTaToB
npeaocTaBieHus
COUMANBHON yeayru:

- peiueHue ObITOBBLIX
npobaem B pesynbTare
B3aUMOJICHCTRHS c

NOCTABUIMKOM COLHANLHOMN
YCAYTH.

yeayru - po 10 muHyT
pabouero BpemMeHH.
1.4.9 Cmena marenbHoro | B cocraB coumansHoll yenyru | B CpOK, | YTBepx/aercs OcHosHoO#M nepconait: | Ilokasarenu kauecrsa:
benby BXOAMT:  noaGop  KOMIUIEKTa | OTipelesieHHbIiA NPUKa3IoM counanbHpli - paboTHHK, | - 107 nosy4arenei
YHCTOrO 6enbs, | MHIAMBUAYATLHON Munucrepersa | MEAHUMHCKHE  paBOTHHMK. | COLUMANBHBIX YCIyT,

NPEAOCTABIACMOro  NOAyYaTesieM
COUMANLHBIX  VCAYL,  TOMOLb
NOJIYYATENO COUMATABLHBIX YCAYT
npu pasjgesaHuu, cOop rpazHoro
Oenbsi B OTBEICHHOE LISt 3TOrO
MECTO, NOMOWbL  MOAYHATENO
COLMANbHBIX YCAYT NPU ONEBAHUH,
NOMOLb JIeXaveMy MOAYYATENO
COLHANBHbBIX yCayr B
NepeMelieHM B NOCTENM  MpH
NPOBEACHUY TPOLEAYPbl CMEHb

Oenba.
IleproanyHocTy npenocTasieHus

NporpaMmon
nojayuarens
COUHATbHBIX YCIyT

COUHANBLHOTO
pPasBUTHA
Tpyna
Kamuarckoro
Kpas

Iepconan pomxeH umerh
npodeccHOHANLHYIO
NOATrOTOBKY n
COOTBETCTBOBATH
KBaAH(PHUKALMOHHBIM
TpeboranusM,

YCTaHOBIEHHbBIM st
COOTBETCTBYIOWIEH
npodreccum,
CMEHUaNbHOCTH.

Ilpn okazanuu  ycayru
JOJDKHbBI cobnnaTses

CaHWTapHoO-

NOY4alOIMX  COLMANIbHbIE
YCayru, or obuiere uucia
noayvarene  CoHMaibHbIX
YCYP, HaXOASLIMXCs  Ha
COLMATLHOM
o0CTyUBAHUN B
opranmszaumu (%);

- noJist nonyuarenei
COLIMAMbHbIX YCIIyT,
YAOBJCTBOPEHHBIX
Ka4ecTBOM
MpeaoCTaBICHHUS
COLHAIBLHBIX yenyr (%);




COUMANBHON YCayIu:
Yeayra npepocrapisercs Ao Tpex

pas B He#emo (ans rpaxuaad,
MOAHOCTBIO YTPaTUBLIMX
crnocofHocTh K
camoobenyKHBaHHIO 40 5 pa3s B
HEAeo).

EannHuna counansHoi yeayru:
Opna cMena Oentbss  OQHOMY

NOJIYYATENIO COLMANTbHBIX YCIyT —
1 ycayra.

UIrHEHHYECKHE
TpeboBaHus,
TPEAOCTOPOIKHOCTH.
CrieunasibHOE OCHALLEHHE
NOCTABLIMKA COLMANbHBIX
yenyr (corpynHHKa
[IOCTaBUIMKA COLMANIbHBIX
ycnyr): 00yBb KOMHATHas!,
xanart
XJ10M4YaTOOYMaXKHbIA,
nep4aTky PE3UHOBBIE,
NONIOTEHLE,
KaHUEASPCKHE TOBapbl.
[pu NpeioCTaBIeHHH
COLMaNbLHOM yenyru
moBOHIbHOH Opuranoi
MOXET  MCMONb30BaTLCSH
aBTOTPAHCTOPT
opraHu3saluu

Hanuuue CMEHHBIX
KOMILIEKTOB HATEbLHOTO
benbs. ‘

Bpems npegocraBnenus
yeayru - po 10 mMuHYT
pabouero BpeMeHH.

Mepbl

- YKOMIUIEKTOBAHHOCTD
OpraHu3almum
ClIeLMaNMCTaMH,
OKa3bIBAIOLIVMHU
coumnanbHbie yenyru (%);

- MOBbILIGHWE  KadecTBa
COLMANbHbIX  YCAYr M
3¢ eKTHBHOCTH ux
okazanus  (onpenensercs
MCXONA M3  MEpOMNpUATHI,
HanpaBJICHHbIX Ha
COBEpPLUEHCTBOBAHHE

JIESTENBHOCTH OPraHM3aLuH
npu NpeoCTaBACHHH
COLMANbHOTO
obcnyxuanus) (%).
OueHxka pe3ynbTaToB
npenocTaBieHus
COUMANBHON YCAYTH:

- peweHue  OBITOBBIX
npobnem B pesynbTate
B3aMMOAEHCTBHS c
NMOCTaBLIMKOM COLIMANbLHOH
YCIYTH.

1.4.10 Cmena B cocras counanbHoi yenyru | B CPOK, | YTBepKaaercs OcHoBHoi nepconai: | Iloxkazarenu xauecTsa:

abcopbupytomero BXOAMT:  noabop  KOMIUIEKTa | OnpelesieHHbIH NpUKazoM counanbHbli  pabOTHHK, | -  BOAA nojtydarene

Oenbs uncToro abcopbupytouero O6ebs, | HHAMBUAYATBLHON MuUHHCTEPCTBA | MEAMUMHCKUI pabOTHHK. | COUMAbHBIX YCIyT,
NPeNOCTABIAEMOro NojlyyaTesieM | nporpamMMon COLIHAJILHOTO [MepcoHan MOKEH UMETDb | MOJYYAIOWMX COUMabHbIE
COLMANbHBIX  YCHAYR,  NOMOUb | Nony4aresis pa3BUTHA W | npodecCHOHaNbHYIO ycayru, ot obulero uucna
NOAYYaTEiO  COLMANbHBIX YCAYT | COUMaNbHBIX YCAYT | TpyAa MOArOTOBKY U | nonayuareneit CouUHaNbHbIX
npu pazneBaHuy, cbop Kamuarckoro COOTBETCTBOBATD yCAyr, HaXoAsMXCs Ha
MCNOAb30BaHHOIO Kpas KBaMH(PHKALMOHHBIM COLMANILHOM
abcopOupyroLero Oenps B TpeboBaHuM, ofcayKHBAHUK B

OTBEACHHOC 1Jis J3TONO MECTO,
OMOUIb noJiy4areio

YCTaHOBJIEHHbBIM
COOTBETCTBYIOUIEH

Ans

opranuszauuu (%);




COLMAALHBIX YCIYT TPH ONEBAHUMH,
NoMOULb JIKAUEMY TIONYUaTENIo
COLMANTBLHBIX YCIYT B
NEepeMEIEHHH B TOCTENNH  1pPH
NPOBEACHUH TNPOUCAYPLI CMEHDI
abcopbupytouero 6enbs.

IeproauuHocTs npeaocTasienus

colManbHOM  yeayru:  yciyra
NPeAOCTARSNETCS npu
Ha3HayeHWH noAyHaTes o
COLMANBHBIX yeayr MHBIX
COLMANBHBLIX YOIy Ha  J0MY,
NpejocTaBseTcs B JIHU
rnoceLeH s nosnyyaresns

COLMAABHBIX YCAYT /1A% OKA3aHHs
MHbBIX COLMATIbHBIX YCAYT Ha 1I0MY,
0 OZHOrO  pasa B  [J€Hb
roceleHu1s.

Ennnnua coumnansHoi yeayru:
Onna cmena abcopbupyrowero
Benbs  omHOMY  nosydareio
COLHANLHBIX YCNyr — | yenyra

npogeccun,
CHEeUUATBHOCTH,

Hpu  okazanumn  yenyru
JIOSOKHBI cobmoparscs
CaHUTapHO-
FHFMEHHHECKUe
TpedoBaHMs,
NPeAOCTOPOKHOCTH,
CneumanbHOe OCHALUEHHE
NOCTABLIMKA COLIMASIbHBIX
yeiyr (coTpynHuxa
NOCTABLIMKA COUMANTbHBIX
yeayr): obyBb KOMHATHAS,
xanar
XJIOMUYATOOYMAKHLIH,
nepyarkH pe3nHOBbIE,
MOJIOTEHUE,
KAHLEAPCKHE TOBAPDI.
Ilpu npeaocTaBaeHuu
COUHANBLHOM YCIyrH
MOOUNBHOM Opuranoit
MOXKET  HMCTIONL30BATLCSA
aBTOTPAHCIIOPT
OpraHu3alum

Hanuuue  cpeacts  w
NIpEeAIMETOR JIMUHOH
IUIHEHB ronyvarens
COLHANIbHBIX YCAYT.
Hanuuue CMEHHOrO
aacopOupytouiero 6eibs.
Bpema npenocrasnexus
yenyru - g0 10 munyr
paboyero BpeMeHH.

mMepbl

nojyvarelsiefi
VCIYT,

- hityE
COLMALHBIX
YAOBNETBOPEHHBIX
Ka4ecTBOM
NpeaoCTaBieHUs
counanbHsIX yenyr (%),

- YKOMIUIEKTOBAHHOCTh
OopraHu3aluu
CHEHHATUCTAMM,
OKa3bIBAIOUMMH
counansHbie yeiyrs (%);

- fOBBLIILIEHHE  Ka4yecTsa
COLMANBHBIX  YCAYF W
s¢dexTHBHOCTH HX
oxkasaHus  (onpenensercs
MCXOAA M3 MEpPONpHITHI,
HanpasieHHbIX Ha
COBEPIIEHCTBOBAHME
JAEATENBbHOCTH OPraHKu3aLiuy
npw NPenoCTaBACHHH
COLMAILHOrO
obcnyxusanns) (%).
OueHka pe3yaLTaToOB
NPEAOCTABACHUS
COUMANBHON YCAYIH:

- peuieHue ObITOBBIX
npobiaemM B pesysbrare
B3aUMOJECHCTBUS c

OOCTAaBUIMKOM COUHANILHOMN
YCAYri.

1.4.11 Obpaborka B cocrae coumansHoit yeayru | B CpOK, | YTBepxaaercs OcHoBHOIH nepconan: | Ilokazarenu xavecrsa:
KaTeTepos BXOAMT: noadop HOROI'O Karerepa, | onpeaencHHbIH IpHUKa3zoM coumanbHbiii  paboTHuk, | - nons noayuaresneii
NPENOCTABAAEMOro  NONyyaresieM | MHAHBUIYaIbHOM MunucTepeTBa | MEAMUMHCKHI  pabOTHHK. | COLMAIBbHBIX YCIyT,




COLMANBHBIX
BbibpacbiBaHHe CTaporo
UCTIOABL30BAHHOIO  KareTepa B
OTBECHHOE A 3TOFO  MECTO,
[IOMOLLb  JIOKaUEeMy TONyHaresio
COUHANbHBIX yeayr B
nepeMellieHud B NOCTENM  [pH
MpoBeeHUH MPOUEAYPbl CMEHbI
KareTepa.

[TeproaruHOCTL NPEAOCTaBIEHHUS

YCAYT,

COUManbHON  yciyru:  ycayra
npenocTaBasercs npy
Ha3HaueHuH nony4are/o
coUManbHBIX yenyr MHBIX
coUManbHbIX YCIAYr Ha [0MY,
NpeOCTABAAETCA B JHH
NnoceeHuMs nonyuarens

COLMANbHBIX YCIYT A/ OKa3aHus
HHBIX COUMAJILHBIX YCIYT Ha A0MY,
JIO  OHHONO pa3a B J€Hb
noceueHus, A0 5 pas B HEAEO.
EanHuua couranbHON yCayru:
OnrHa cMeHa KareTepa OQHOMY
MOAYUATENIO COUMANbHBIX YCAYT —
1 yeayra.

fporpamMmoi
nosay4aress
COLMAbHBIX YCIyT

COLHANbLHOTO
pa3BUTHS
Tpyna
KamuaTtckoro
Kpas

[lepconan nosmkeH uMeTh
rpodeCCHOHATBHYIO
NOArOTOBKY H
COOTBETCTBOBATH
KBaﬂH(bHKaU.HOHHblM
TpeOOBAHHAM,
YCTaHOBNEHHBIM
COOTBETCTBYIOLIEN
npodeccun,
CreyHanbHOCTH.
TMpu okazaHuu yCiIyru
JO/MKHB  cobmopaTses
CaHUTapHO-
TUrHeHUYecK1e
TpeboBaHmi,
NPeAOCTOPOXKHOCTH.
CrieunanbHOE OCHaLEHHE
NoCTaBUMKa COLMaNbHbIX
ycayr (coTpyaHHuKa
NOCTARIMKAE COLIMATBHBIX
yenyr): 00yBbL KOMHaTHas,
xanar
XJI0NYaTO0YMaKHbIN,
nepyaTKku PEe3HHOBbBIE,
nosioTeHue,
KaHUEJIPCKUE TOBaphl.
[Tpu IIPEOCTaBIEHHH
COUMANLHOH YCIYTH
MOOHIBHOW Hpuranoi
MOMKET  MCIOB30BATLCS
aBTOTPAHCNOPT.
Opranusaiinu.

Hanuuuwe  cpeacrs  w
NpeaMeTOoB JAUYHOM
THIHEeHbI nosyyaress
COLMANBHBIX YCAYT

s

Mepbl

AONYYAIOUIHUX  COLMATTbHbBIE
yCcayru, or oblero uucha
noayuaresieil  counabHbIx

YCAYT, HAXOAAWMXCH  Ha
COlHaJibHOM
00CYHHBAHHH B
opranmsaiiny (%),

- nons noyyuarenei
COUMANBHBIX yeayr,

YAOBJIETBOPEHHbBIX
KauecTBOM
NpeAoCTaBSHNS
couunanbhbix yenyr (%);

- YKOMIUIEKTOBaZHHOCTh
OpraHu3aumu
cneuuanucTamu,
OKa3bIBAIOUIMMH
counanbHbie yenyru (%);

- MOBBIUIGHWE  KauecTsa
COLMANbHBLIX  ycayr W
3¢ heKTUBHOCTH ux
okazaHus  {onpeaensercs
UCXOAS ¥3 MEpOTIPHATHH,
HanpaseHHbIX Ha
COBEPLUCHCTBOBAHKE
JIeSTENLHOCTH OpraHM3aliy
npH NpEeROCTaBICHUH
COUMAILHOTO
obcnyxusanus) (%).
Ouenka pe3yNLTaToB
NpeaoCTaBAeHHs
COUMANBLHOM YCTYTIH:

- pewieHHe  ObITOBBIX
npobrem B pe3ysbrare
B3auUMOJEHCTBHS c




Hamuuue HOBOTO | NOCTABIIMKOM COLMANTLHOM
Karerepa. YAy,

Bpems  npenocrasnenus

yeayrw - a0 10 munyT

pabouero BpeMeHu.

1.4.12 Oxkazanue nomoiuu B | B cocras  coumansHodl  ycayru | B Cpok, | YTBepwaaercs OcroBHOM nepcoran: | Ilokazarenu kavecrsa:
NOJL30BAHWH BXOAMT: onpeaeneHHbiH NpHKa3oM couManbHbiii  paboTHuk, | - nonst nojyudaresne
Tyajetom (cyaHom, | 1) CONpOBOAMTL  MOAyYaTess | MHAMBHIYaIbHOMH MunucTepeTBa | MEAMUMHCKMI  pabOTHHK. | COLMANbHBIX YOIV,
YTKOM) couManbHON yCiyru Ao Tyanera; nporpaMmMmoi COUMATLHOrO ITepconan pomxeH MMETh | NOAYHAIOWMX COLMaibHbIE

2) nonpaBuTb OAEKLY (10 ¥ Nocie | noayyarens pasBHTH 1 | npodeccHonanbHy YCiyry, or obiuero 4uchia
Tyanera); COLMABLHBLIX YCIIYT | Tpyaa NOArOTOBKY ¥ | nojiyyatesniel  coumaibHbIx
3) nomMoup cecTb Ha yHuTas (Miu Kamuarckoro COOTBETCTBOBATH YCHYT, HaXOAJIIMXCS  Ha
CYAHO); Kpas KBaJTHDUKALMOHHBIM COLMATLHOM

4) OCTaBHUTH noJjiyyaress TpeboBaHuam, obCayKUBAHNH B
CoUManbHOM ycayru B 10KOe€, YCTAHOBJICHHBIM Ans | opradmsaiu (%);

uytobbl OH Obi1 B TyajieTe OjMH COOTBETCTBYIOUIEH - [0S nojy4arenei
(ecJiM 3TO HE NPOTHBOIOKA3AHO N0 npogeccuu, COLHATTBHBIX yeayr,
COCTOSTHHIO 3/I0POBbSI ); CIIEUHANILHOCTH. YIOBJIETROPEHHBIX

5) noarepeTh WM NOAMbBITH Ipu oxazanuu  yenyry | kauecTBoM

NnojyyaTens CouManbHoOM yeayru, JOSKHBI cobmogarscs | npeaocTasierus

BbIMbITh €MY PYKH; CaHWuTapHO- coumanbubix yenyr (%);

6) BbIHOC ropuika (CyaHa, yTKH) ¢ FMFUMEHHYECKHE - YKOMITIEKTOBAHHOCTD
nocnenyiouel obpaborkoi. Tpebopanus, Mepbl | OpraHu3alimu

IepuoanyHocTh NpeaoCcTarneHus

CouManbHOM  ycnayru:  yeayra
NpeaocTaBsieTcs npu
Ha3HAYEHUH NOSIYYaTes o
COLIMANbHBIX yenyr MHBIX
COUMANbHBLIX YCAYr Ha  JIOMY,
NPeNoCTaBISeTC B IHU
noceuieHus nojyyaress

COLMAJIbHBIX YCIAYT 1)1 OKazaHud
HHBIX COLIHANBHLIX YCIYT Ha A0MY,

NpeoCTOPOKHOCTH.
CrneunansHoe OCHalleHHe
MOCTaBLIMKA COUMANLHBIX
yeuyr (coTpyanuka
NOCTaBUIMKA COLMANBHBIX
yeayr): o0OyBb KOMHATHas,
xanar
XJIONHaTObYMaKHbIH,
nepuaTku PE3HHOBBIE,
NoAOTEHLIE,

CIeLMaIHCTAMMH,
OKa3bIBAIOUIMMH
coumanbHble yeayru (%);

- TOBBILIGHHE  KauyecTha
COLMANBHBLIX  YCIYr M
3P PeKTHBHOCTH HX
okazanMs  {onpeaensercs
UCXOA U3 MEpPOnpUATHIA,
HAfpaBiAeHHbIX Ha
COBEPILEHCTBOBAHUE

IO OAOHOrO pasa B JeHb KaHUE/APCKHE TOBAPLI. AEATENLHOCTH OPraHu3aliim
MOCCUICHHS. npld npeaocTasjienuy | npu npeaocraBjieHu
COUHANbHON YCJIYTH




COUMANBLHON  YCNYTH:
ofecneuenne NOMOLLH B
BLINOJIHEHUH  MIpOUCAYPbl A5
OAHOIO MOAYYATENS COUHANbHBIX
yenyr - 1 yenyra.

Eavuuua

MOOHABLHOM 6puranoi
MOKET  MCROJIb30BATLCS
aBTOTPAaHCHOPT
OpraHu3almm

Hanuune  cpeacrs U
NpeaMEToB JIHYHOH
IMTHEHBI nosyuarens
COLMAIBHBIX YCIYT.
Bpemsa npeaocTasneHus
yeayrn - go 10 muHyT

COLMANBLHOrO
obcayxusanus) (%).
OueHka pPe3ynbLTaToB
NPENOCTaBACHHS
COLManbLHONR yenyru:

- peLieHue ObITOBBIX
npobnemM B pesysbraTe
B3aMMOJICHCTRUS ¢
NOCTABLIMKOM COLMabHON
YCIYFH.

pabouero BpeMeHu 32
OJHO NOCELIEHHUE.

1.5 Cpava  3a cuer | B cocras coumanbHod ycnyru | B CpOK, | YTBEpKaaeTCs OcHoBHOH nepconan: | [lokasatenu xayectpa:
CPEACTB MOJIyHaTeNs | BXOAMT: onpeaeseHHbIA NpHKa30oM COUHaNbHBIH PaboTHHK. - pong nosyuyaresed
couMaibHbIX  ycnyr | 1) ciaua Beeit: UHAMBHLYalbHOM Munucrepctea | CoumasibHbiii  pabOTHHK | COUMANIBHBIX yeayr,
pewled B CTHUPKY, | cOOp ¥  MOATOTOBKA JIMYHBIX | NPOrpamMmmoi COLMaNBHOMO LOJI’KEH UMeThH | MONYHAIOWHX COLHAILHbIE
XMMUHCTKY, PEMOHT, | BelUCH nojyuare/is COUMANbHBIX | NOfyvaTeis pazBUTHs npo¢eCcCHOHANBHYIO yeayru, OT oblHero 4ucna
obparsas MX | yCAYF,  NpeAaHa3HaueHHbIX  AJd | COLMANbHLIX yC/Iyr | Tpyaa NOArOTOBKY W | nonyyaTene  COLHaNbHbIX
NOCTaBKa CTHPKH, XMMUYHUCTKH WJIW PEMOHTA! Kamuarckoro COOTBETCTBOBATH YCHYE, HaxOmsWMXcs Ha

6uiToBas onexaa He Oonee 5 Kpas KBaH(DHKALMOHHLIM counalibHOM

u3jenuii, BepXHAS OJeXla He TpebOBaHHIM, obcnyuuBaHUK B
bonee 2 M3AETHi, YCTAHOBJIEHHbIM s | opranmzaunu (%),
KpynHorabapuTHble  BELWM  HE COOTBETCTBYIOWEH - Jons nony4arenei
Bonee 2 W3ACNHil, TNOCTENLHOE npogeccriu, COLHaNbHBIX YCayr,
benve He OGonee 10 wzpenui, CreuranbHOCTH. YAOBETBOPEHHBIX
NOCTABKA ¥ Ca4a B XMMUUCTKY, B CoumanbHas yciyra | KayecTBom

CTHPKY MM B PEMOHT JIHYHBIX NpeAoCTaBaseTCs B | NMpeiocTaB/ieHNs

Beuleit noayuvarens COLManbHbIX cnyqae Hann4us B | counanbHbIix yeuyr (%);
yeayr B nipeaenax 1 yaca pabouero HaceJeHHOM MyHKTE 1O | - YKOMITNEKTOBAHHOCTh

opraHvsanuu

BPCMEHH, MecTy NPOXUBAHMA

2) Tlonyuenune u  obOparHas nosiyyaTesiss COLMAbHbIX | CNELHMATINCTAMH,

JAOCTaBKa. yeayr opranusauMi | OKa3blBaOLIMMH
[Tocewene  nyHKTa  BbilauM GLITOBOro 06CNY)KUBAHMSA. | couManbHble yeayru (%);
Beweil M3 CTUPKH, XHMMYMCTKH, CrieuManbHOe OCHALEHUE | -  MOBBIILEHME — KadecTsa
pEMOHTa [UIsi NONY4EHHUS BELIeH U MOCTABLIMKA COLUMAIBHBLIX | COUMATBHBIX  YCAYr  #
UX JIOCTaBKa Noay4areno yeayr (corpyanuka | 3pPeKTUBHOCTH ux




COLIMANILHBIX YCAYT,
Chnaua BelleH B CTHUPKY,
XHUMUHCTKY, PEMOHT, 0bpaTHas ux

10CTaBKa OCYILIECCTRIAAOTCH B
rnpeneiax MYHHIIMNAALHOIO
O6pa3OBaH s no MECTY

FIPOXKHBAHUS (npebbiBanus)
NOJIYYATENS COLMAILHBIX YCIyT.
[lepuonnunocTs npegocrasieHus
COLMAILHON YCIyIu:

Yenyra npeaoctaBnsercs 4o 2-x
pa3 B MeCsLL.

Eannnua coumanshoit yenyru:
OnHa caada BeleM [isi OJHOTO
nonyvarens COUMallbHbIX YCIyr B
OfMH NYHKT npuema Beiued nas
CTUPKH, XHMHYUCTKH UK PEMOHNTA,
WM OJHO TI0/lyHEHME Belued nns
OZIHOrO TNOyHaTess COUMabHBIX
YCAYr B OIHOM TMIYHKTE BbiJauy
sewiei — | yeayra.

NOCTaBUIMKA COLUMANLHBIX
YCIYr): Nialy MM Kyprka,
0bysb 3UMHSIS
yrenneHuas wau  0OyBb
KOXKaHas {pesunonasn),
nepyaTku (Bapexxn),
KaHUEeAspcKHe TOBapsl.
ITpu NPEeROCTaBIACHNH
COLHaNbLHON YCAYTH
MOGMIILHOM Opuranoi
MOMKET  MCNOABL3OBATLCA
aBTOTPAHCHIOPT
OpraHH3aLmH.
Cymmapibiil Bec Betleit 3a

OAHY cpady Bewed B
CTUPKY, XMMHYHUCTKY,
PEMOHT  HE  JO/DKeH
NpEeBbILAThL 5
KHUIOTPAMMOB.

Bpems npeaocrarsieHus

yeayru e npeaenax 1 vaca
pabouero BpeMeH.

OKa3zaHmsa (Oﬂpeﬂe.ﬂHCTCH
HCXOJsT U3 MEPOTIPHATH ﬁ,
HanpaBjieHHbIX Ha
COBEPUICHCTBOBAHKE

ACATCIABHOCTH OPraHu3aluK

TipH NPEeAOCTABISHIHN
COLMaALHOTO
obcesyxuBanus) (%).
OueHka pe3ysibTaToB
NPEeaOCTABICHHS
COUMaTBLHON yCyru:

- peuieH#e  ObITOBBIX
npobiaem B pesysbrare
B3aMMOASHCTBHS c

[TOCTABIMKOM COLHAalbHON
YCIYIH.

1.6 Ctupka ¥ riakka seedt

1.6.1

Crupxa
MOCTENLHOIO,
HaTtenbHoro  Oebi,
ONEWKIbI MALUWHHBIM

B cocraB coumanbHoOW yenyru
BXOAMT: CTHPKa TOCTE/IbHOIO H
Harenpgoro  Oenbs  goma  y
noAy4area COLUMAbHBIX YCAYT.

B CpOK,
onpeaeneHHbIN
WHAMBUAYAABHOH
nporpammon

Yreepxgaercs
NIPHUKA30M
MmunucTepeTpa
COUHANIBHOTO

OcHoBHO# nepcoHan:
coupanbHul paboTHuk
IlepcoHan aomKeH MMeTH
npopeccHoHaILHYIO

Iokazarenu kavecrra:

- nos rofryyaresiei
COUHANBHBIX yeayr,
NOAYYHAKOIUUX  COLUMAIBHBIC

cnocobom OcyiuecTBisercss COPTHPOBKA 110 | nosiydarens pazBUTHS ¥ | NOArOTOBKY M | yenyry, or obuero uucna
BHIaM Denba, NOArOTOBKA | COLMANBHBIX YCAYr | Tpyaa COOTBETCTBOBATH nosyvaresel CouMaibHbixX
PACXOAHBIX MarepHaiion Kamuarckoro KBaMM(PUKALMOHHBIM YCAYr, HaXOAAWMXCS  Ha
(cTupanbHbli NOPOLIOK, Kpas TpeboBaHusM, COLHAILHOM
orbenuparens). Kawapii  Bun YCTaHOBJIEHHBIM ana | o0CaYIHUBAHHH B
Oenbs cTUpaeTcs OTAENbHO. COOTBETCTRYIOLIEH opranuzauuu (%);
benbe pazselnmpaercs Uis CyUIKu, npodeccum, - ons nonyuarenei
anbo  CYWIMTCS  MALUMHHBIM CNEeLHaANIBLHOCTH. COLIHANbHBIX yeayr,
criocobom. YJAOBJIETBOPEHHBIX




[MepuoaryHOCTL NPEACCTABJIEHHS [lpy okazaHuu YCHIyrk | Ka4ecTBOM

couManbHol  ycayru:  ycayra LOJSIKHbI cobnroAaTses | NpesoCcTaBneHus
[IPEAOCTaBSETCA 10 YETHIPEX pas CaHUTApHO- couHanbHbiX yenyr (%);

B mecan  (ana rpajqian, rUrMeHnYecKue - YKOMIJIEKTOBAHHOCTH
MIOAHOCTBLIO YTPATHBLIMX Tpebopanms, MEpBbI | OpraHu3aluy

crnocobHOCThL K NpPeaoCTOPOKHOCTH. crieyHanucTamMi,
camooBenyKHBaHHIO 10 3 —X pa3 B CrienManibHOE OCHALUCHHE | OKa3biBAIOLMMH

HEZeno). NOCTABLUMKA COLMANbHBIX | coumanbHbie yeayru (%o);

EanHuia couranbHOR yenyru:
Onna crupka Beed (1o 3 kr) s
OJIHOrO TI0JIy4aTesis COLHaNbHBIX
yeayr- 1 yenyra.

yeayr (coTpynHHKa
NOCTaBIMKA COLMAbHBIX
yeityr): 00yBbL KOMHaTHa,
xanar
xn0n4aToOyMaxHbliH,
nepuaTKy Pe3UHOBbBIE,
NOJIOTEHLE,
KaHUEISPCKHe TOBaph.
Ilpu NpeAOCTaBICHHH
COLMaNBLHON yeayru
MOGHIILHOM Opuranoii
MOXET  MCMOMb30BaTHCA
aBTOTpaHCopT
opraHu3anyMu

Hanuume obopynosanus,
MOIOLINX CpeCcTB
nosyyarens COUHanbHbIX
YCIIyT.

Bpemss npenocrasieHus
yeayrd - o 20 MuHyT

- TIOBbILIEHWE  KayecTsa
COHMaNbHbIX  YCIYr U
st dexTHBHOCTH HX
okazauust  (ompejensercs
MCX0As M3 MEpONpUATHH,
HanpaeeHHbIX Ha
COBEPLIEHCTBOBAHUE
NEeSITENBHOCTH OPraHu3aLmu
npu npeaocTaBACHUH
COLMANBLHOrO
obcnyxusanus) (%).
Ouenka pe3yabTaToB
NpenocTasBieHUs
COLMaNBLHOW YCAyIu:

- peweHHe  OBITOBBIX
npobaem B pesysbTaTe
B3aMMOAENCTBUSA c
NOCTABLIMKOM COLMANIbHOM
YCIYTH.

pabouero BpeMeHM 3a
0JIHO NOCELIEHHE.

1.6.2 Ctupka natensHoro | B cocra couwmanbhoit yciyru | B cpok, | YTeepxaaercs OcHoBHOM nepconan: | [tokazarenu kauecTna:
Oenbs PY4HbIM | BXOAMT: CTHPKA HATE/1LHOTO Oelibs | OTpe/eieHHbIM NpUKa3oM couvanbHbli  paboOTHUK | -  nong nonyuarenei
cnocodom JOMa y NojyudaTens COLManbHbIX | MHAMBUAYaNbHOM Muuucrepcerea | [lepcoHan pomked MMETh | COUMATIBHBIX YCIyT,

YCAyT. OcyuecTrasieTcs | MporpaMmMoit COLMANbLHOro npogecCHOHAILHYIO NOJIYHAIOLWKX COLHANbHBIE
COpTHpOBKa Mo Bujaam Oenbs, | moaydarens pazBUTHS MOArOTOBKY u | ycnyru, ot obuiero uucna
NOAroTOBKa PacXOAHbIX | COUMANBHbIX YCIYr | TpyAa COOTBETCTBOBATH nosiysarened  COLUMabHbIX




MaTepuaion (cTHpanbHbIi
nopouwiok). Kaxabit Buig Oeiibs
CTUPAETCS OTACIILHO.

benve passewnBaercs s CYUIKH.
IepuoauuHocTs npenocragnexuns
COUMaNbHOM  ycayru:  yeayra
NpeioCTaBAfeTCs 40 YeThipex pas
B mecsy  (ans rpaskiaH,

NOJHOCTBIO YTPATHBLINX
crocobHOCTh K
camMOOOCIYKUBAHHIO 10 3 ~X pa3 B
HEeemo).

Eaunnua counanbHoit yeayru:
Onna ctupka Bewei (10 1 kr) ais
OJHOIO T0JYHaTeNss COLMaTbHbIX
yeayr - | yenyra.

Kamuartckoro
Kpas

KBaNU(PHKALHOHHbIM
TpeboBaHMAM,
YCTAHOBACHHbIM A
COOTBETCTBYIOLICH
npodeccuu,
CTIEUMATLHOCTH.

[Ipn  oxasanuu  ycayru
JAODKHLE  COBIIOAaThLCS
CaHUTapHO-
FHFHEHHYCCKHE
TpeboBauus, MEPBI
NPEROCTOPOIKHOCTH.
CneunanbHoe ocHailieHHe
NOCTABLIMKA COLMALHBIX
yeayr (corpynHuxa
NOCTABLIMKA COLIHAbHBIX
yenyr): o0yBb KOMHaTHas,
xanar

XJ10MYATOOY MAXKHbIH,
NepuaTKy PE3HHOBBIE,
NoJ0TeHLIE,
KaHUEASAPCKHUE TOBaPhI.
Ipu NPeaoCTaBACHUH
COLHATLHOH YCIYrH
MOOMIIBbHOH Opuranoi
MOXKET  MCNOAbL30BATHCH
aABTOTPAHCIIOPT
OpraHu3auuH

Hannuue oGopynosanus,

MOIOLLMX CPeACTB
NoJiyHaresiss COLMalbHbIX
YCIYT.

Bpems npengocrasnenus
yeayru - ao 40 musyr
pabouero  Bpemenu 3a
OJIHO MOCEeleH e,

YCayr, Haxoasuiuxcss Ha
COUHANBHOM

o0BCTY)KUBaHHH B
opranuzaumu (%);

- O noayuaresnei
COHMANBHBIX YCIyT,
YAOBACTBOPEHHBIX
KAaYeCTBOM

NPeNoCTaBIeHNs
CoUMaNbHBIX yenyr (%);

- YKOMITIEKTOBAHHOCTE
opraHu3almm
CTICLIHAJINCTAMH,
OKa3blBAKOUINMHU
counanbhbie yeayru (%);

- TIOBLILEHHE  Ka4YecTpa
COUMANbHBLIX  YCAYr W
ahexTHBHOCTH HX
okazaHus  (onpenensercs
HCXOAf M3 MEepPONpPHATHI,
HarpaBneHHbIX Ha
COBEPLICHCTRORAHHE
AEATENBHOCTH OPraHH3aLMH
npH NpenoCTaBiIeHuy
COLUMANBHOTO
obcnyxusanus) (%).
OueHka PE3YIILTATOR
NpenoCTaBieHus
COLMANBLHON YCIyru:

- pewieHue  OBITOBBIX
npobnem B pesynbrare
B3anWMOAEHCTBUA C
NOCTABLIMKOM COUMANLHOM
YCIYTH,




1.6.3 Crupka B cocrar coumanbHoi ycnyru | B CpoK, | YTeepkuaercs OcHOBHO nepconan: | Ilokasarenn kauecTpa:
FOCTENBLHOTO, BXOAMT: CTHMPKA [OCTEALHOTO M | ONpeneeHHbii NpPHUKa3oM MALIMHUCT MO CTHPKE | - 205 noay4arenei
HaTeabHOro  Oefbd, | HATENLHOIO fenbst | HHAMBHAYARbHOH Munucrepcrsa | Genbs. [lepconan noskeH | counanbHbix yeayr,
NOSIOTEHEL, OAEK/Abl | OCYLIECTBAACTCS Ha Ha3ze | nporpamMmon COLHANBHOTO MMETD MOAYHAIOWMX  COLUAIbHbIE
MalIMHHBIM OpraHu3aLmm COUMANILHOTO | NnoayvarTens pasBuTHS npodeccHoHanbHYyIO yeiyru, or obuero uucna
cnocoBom Ha Oase | ob6ciyxkuBanus. OCyLIECTBAAETCS | COLMANBHBIX YCIYr | Tpyaa FIOJArOTOBKY ¥ | nonyuarened COLMANIbHbIX
opraHu3aumH copTMpoBKa no Buaam Oenbs, Kamuarckoro COOTBETCTBOBATH YCAYF, HaXOAfMXCA Ha
COUMANbLHOro HOArOTOBKA PacxXOIHbIX Kpas KBaNH(PHKALMOHHbBIM COHHANILHOM
obcnyKHBaHHS MaTepuajioB (cTHpanbHbIH TpeOOoBaHUAM, o0CayXKMBaHUH B

NOPOLLIOK, oTbeNBaTeNb). YCTaHOBACHHbLIM s | opranuzaum (%);

Kaxapih Bua Genbs  cTUpaeTcs COOTBETCTBYHOLIEH - nons nosyuvarenei
OTHAENBHO. npodgeccuu, COLHANbHbIX yCayr,
Benve pa3peliuBaeTcs Uil CYUIKH, CNEeLMaNbHOCTH. YAOBJETBOPEHHBIX

Aubo  CYWMTCS  MAaLIMHHBIM [Ip oxazaHuu YCIIyr# | KQuecTBOM

cnocobom. JOJIAKHbL cobnonarecsd | NpesocTaBiIeHHs
TlepHoAMYHOCTL NPENOCTABICHNS CaHUTapHO- coumansHbix yenyr (%);
couMaNibHON yenyru: FUMMEHUYECKHE - YKOMIUIEKTOBAHHOCTD
Yenyra  MpesocTaBiseTes o Tpedosanus, Mepbl | opraHusaluu

yeTblpex pa3 B Mecau (and PelOCTOPOIKHOCTH. CreurantucTaMu,

rpa’kaaH, NOSHOCTHIO CreunaibHoe OCHAUEHHE | OKA3blBAIOLLHMH
YTPATHBLIMX  CMOCODHOCTL K MOCTaBIUMKA COUMANBHBIX | coluanbHbie yenyru (%o);

camooBCTyKHBAHHIO 10 3 —X pa3 B
HeJleno).

Eaunuua cousansHoi yenyri:
Opna crupka Beule# (10 5 kr) ans
OAHOrQ MOJNyYaTens COLUHAIbHBIX
yenyr- 1 yenyra.

yeayr (coTpynHMKa
NOCTABIUMKA COLMANIbHBIX
yeayr): 00yBb KOMHATHas,
xanar
XJ014aTo0yMaxHbIH,
nepuaTKy PE3UHOBBIE,
MONOTEHLE,
KaHLENSIPCKHE TOBAPDI.
Ipu NpeoCTaBJIEHHH
coumanbHoH YCIYFH
mobuLHON bpuranoi
MOKET  HCTONB30BATHhCA
ABTOTPAHCHOPT
OpraHu3auuy

- MOBbILIEHWE  KAuecTBa
COLManbHBIX  YCIyr M
3¢ dpexTHBHOCTH ux
okasaHus  (onpenensercs
MCXOMS W3 MEPONpHUATHH,
HanpaBJIEHHbIX Ha
COBEpPLIEHCTBOBAHHE
JIEATEALHOCTH OPraHU3aLMu
npu NpeROCTaBIEHNH
COLMATBHOro
obcnyxusanus) (%).
OueHnka pe3ynLTaToB
MPEeaOCTABACHUS
COUMANILHON YCAYTH:




Hanuuue obopynosanwus,
MOIOLILMX CpecTs
noJjlyyaTesist COUMAbHBIX
yeayr.

Bpems npenocrapnenus
yenyru - 10 40 mMunyr
pabouero  Bpemenu  3a
OJLHO FI0CEHIeHuUE,

- pewieHue  OhITOBBIX
npobnem B pesyibrare
B3aHMOJIEHCTBHSA c
NOCTaBIUMKOM COLMASILHON
YCIYTH.

1.6.4 naxenne B cocraB coumanwHOlM yeayru | B CpOK, | YTBepaaercs OcHoBHOM nepconan: | Iokazarenu kauectsa:
MOCTENBLHOTO, BXOJMT: COPTHPOBKA [O BUAAM | ONpejeseHHbiH NpHKazoM couManbHbii  paboTHHK | - Jonst nosgyuarefei
HaTenpHOro  Oenbs, | Genbs u raaxka. WHHBUYATTBHOH Munucrepcrsa | IlepcoHan HO/mKEH MMETH | COUMAbHBIX yeayr,
OnleXK1bl IleproaMyHOCTE NPEROCTaBACHHS | NPOrpaMmoil COLMATILHOTO NpogecCHOHATBLHYIO NOJAYHAIOIHX  COLMATbHBIE

COLMAILHOM yenyru: nosjyvaress pa3BuTHs ¥ | NOArOTOBKY ¥ | ycnyrd, Ot oflero uucha
VYenyra npenocTasisercs 40 AByX | COLMANbHBIX YCIyr | Tpyaa COOTBETCTBOBATD noay4areneil  CouManbHbIX
pas B Mecau (AN FPaKAaH, Kamuarckoro KBanMPUKaALHOHHbIM YCIIYF, HaxoasliMxcs Ha
MOJTHOCTHIO YTPaTHBLIMX Kpast TpeboBaHHAM, COLHANILHOM
CrocobHOCTHL K YCTaHOBJIEHHbBIM s | obcayKuBaHNK B
camMoO0OCTY)KHBAHHIO — 10 2-X pa3 COOTBETCTBYIOLUEH opranuzauuu (%);
B HEJeM0). npodeccun, - 2ons nonyuareJeit
EAnHMLa COUManbLHON yeayru: CRELHAILHOCTH. COLMATIBHBIX YCAYT,
"naxkenbe 10 2 kr cyxoro Genbs - [lpu  okasanuu  ycnyru | yAOBAETBOPEHHBIX
1 yeayra. JLOSIKHBI cOOIOMATLCS | KAYECTBOM
CcaHHUTapHO- NpenocTaBieHus
TMTHEHHYECKHE coumanbHbix yeayr (%);
TpeboBanus, Mepbl | - YKOMIIEKTOBAHHOCTh

NPEeACCTOPOIHOCTH.
CrneunanbHoe ocHallleHHe
NOCTaBILHKA COLMATbHBIX
yeayr (coTpynnuka
NOCTABIIMKA COLMANTBHBIX
yeiyr): o0yBb KOMHAaTHas,
xanar
XA0M4aTO0YMAXKHDLIH,
nepyarTku pe3HHOBbIE,
rosioTeHNE,
KaHLEISIPCKUE TOBapbI.

Oprasu3zalmy
CTIeLHANHCTAMH,
OKa3bIBAICLIMMHU
couHanbHeie yenyru (%);

- TIOBBILIEHME  Ka4eCTBa
COLMANBHBIX  YCIYr M
3¢ dexTUBHOCTH ux
oxazaHus  (onpenessercs
HCXOOst M3 MEpOTIPUSTHIA,
HarnpapiaeHHbBIX Ha
COBEPILICHCTBOBAHHE




[lpu NpeROCTaBICHNM
couuanbHoON Yy ru
MOOHNLHOM Opurano#
MOXET  HCNONb30BaThEA
ABTOTPAHCHIOPT
OpraHu3auuu

Hanuuue obopyaoBaHus,
MOIOLIMX CpPeACTB
nojiydaTensi COLMaNbHbIX
YCayr.

Bpems  npepocragnenns
yeayrd - o 60 MuHYT

AeSTeSIbHOCTH OpraH13aunu
fpH NPeOCTABACHHH
COUMaNLHONrO
obcnyxxnBanus) (%).
OueHka pe3ynbTaToB
npefocTaBaeHus
COUHANbHONR YCNYTH:

- pelueHde  ObITOBbIX
npobiem B pe3ysbTare
B3aMMONCHCTBUA c

NOCTABLIMKOM COLHMANbLHOM
YCIYTH.

pabouero BpemeHu 3a
ONHO NOCEHICHHE.

1.7 Bhecenue 3a cuer | B cocrap coumanbHol ycayru | B cpoK, | YTBepKaaeTcs OcHoBHO# nepconan: | Ilokasarenn kauecTsa:
CpescTB nosyuatess | BXoauT: 1) CHATHE MokasaHuil C | OonpejeneHHbik NIPHKa30M coumanbHbId padoTHHK. - aons nojyuareneii
COUMaNbHbIX  YCAyr | npubopoB y4eTa; WHAUBUIY ANIbHOH Munucrepcrea | CounanbHblii  pabOTHHK | COUMANBHBIX yeayr,
naathl  3a  okunoe | 2)  NoMOllb B 3ariOJIHEHWH | NpOrpamMMon COHMANILHOTO HOJBKEH UMETh | MORYYAIOUIMX COLHATbHbIE
noMeueH1e M | KBUTAHUMI Ha ONNAaTy JKWMbA, | nojgydaress pa3BUTHSA M | npodeccHoHanbHYIO yenyri, ot ofiwero uuciaa
KOMMYHAabHbIE KOMMYH&IbHLIX  YCIYT,  YCAYT | COLMabHBIX YCIyr | TpyJa NOArOTOBKY M | nonyuarencii CoOUMaNbHBIX
YCAYFH, a TaloKe 3a | CBA3M: Kamuartckoro COOTBETCTBOBATH YCIYr, HaxOJAIMMXCA Ha
yCayru ceasy, | 3) J1I0CTaBKa yKa3aHHbIX Kpas KBaTMPHKALIHOHHBIM COLHANBHOM
BKJIHOYAS YCHYrH | JOKYMEHTOB 110 Ha3HAYEHHUIO; TpebOBaAHMAM, 00CTYIKHBAHHH B
cBaA3M  ans uenei | 4) ornnara KHNHUIHO- YCTaHOBJICHHbIM s | opranmuszauuu (%);
xabenbHOro KOMMYHANbHBIX YCAYr M YCAYr COOTBETCTBYIOLIEH - nons nojyuarenci
TenepaauoBelaHus | CBA3M B OmkallMX K MecTy npogeccun, COLMaNbHbIX YCAYT,

MPOKHBAHNSA nosyvaress creuxanbHOCTH. YIOBAETBOPEHHbIX

COUMANTBbHBIX yeayr ObecneueHue KayecTBOM

opraHp3alyax, B 4acbt paboThl CBOEBPEMEHHOCTH OMNAATHI | NPEAOCTaBNEHHNS

YyKa3aHHbIX OpraHu3almi; KUIMHLLHO- coumanbHbIx yeyr (%);

5) npepocTaBlieHUe KBUTaHUMH 00 KOMMYHJIbHBIX YCAYr # | - YKOMIIEKTOBAHHOCTh

onjiaTe NOAYHATENIO COUMANbHBIX YCIYT CBA3H. opranM3aumnu
CreuuanbHOe OCHalleHue | CeHHUanucTamu,

yeayr.
[leproanyHOCTb NpPENOCTaB/IEHHS
COLMANIbLHON YCITYTH!

Yenyra npenocTaBseTes A0 Tpex

MOCTaBIIMKA COLMANIbHBIX
YCIyr (corpynHuka
NOCTABLUMKA COLMATIBbHBIX

OKa3bIBAIOUIMMHU
coumanpHsie yenyru (%);




pas B Mecsil.
Enynuua coumanbHolt yeayru:

[locewenue  OAHOTOG  NyHKTa
onnaTht A4S ONHOro Moayvaress
COLMAIBLHBIX YCAYF (HE3aBMCUMO
OT  KO/IMYEeCTBA  KBUTaHUMH,
NOJIYYEHHBIX  OT  rojyuareis
COUMAILHBIX YCayr) — | yenyra.

YCAYE): 111 WK KYPTKa,

00yBb IUMHSS
yTenaeHHas wuian  o0ysb
KoyKaHas (pe3uHoBsas),
nepHaTky (Bapexiu),
KaHLUEAAPCKUE TOBAPDI.
Hpu NpeaoCTaBACHHH
COLMANBHOM YCIAYIry
MOOHILHOM Gpuranoit
MOXKET  HCTOJb30BaThCH
aBTOTPAHCNOPT
opraHusaluu.

Hns oKazaHus
COUHATBLHOH YCAYTH
HeoOX0AMMO:

1) nanuuue y nonyuvarens
COUMATTbHBIX yeayr

KBHTAHUMHI Ha onaarty
HKUITHLIHO-
KOMMYHAa/bHBIX YCAYT H
YCIIYT CBAZM,

2) Hanuuue y nonayvaresns

COLMANBHBIX YAy
JCHEXKHBIX  CPEICTB  Ha
onnary AKUIHLLHO-

KOMMYHAAbHBIX YCAYT H
YCAYT CBS3M;

3) ROCTYIHOCTL NpUOOPOB
yuera ans CHSITHS
NoKazanuii.

Bpemsa  npepocrapienus
yciyru B npepenax - 45
MHH. pabouero BpemeHH
crieuranucTa,  BKJHOuas
BpEeMs B NYTH.

- MOBbILIEHWE  Ka4ecTha
COUMAIBHBIX  YCAYT M
exkTuBHOCTH Ux
oxkazanua  (onpenesisercs
MCXOHsE U3 MEpPONpHSTHIA,
HATIPABJICHHBIX Ha
COBEPILEHCTBOBaAHUE
JEATENbHOCTH OPraHu3aliiu
npy NpeocTaBIeHH
COLMAIBLHOTO
obcryxusanus) (%).
Ouenka pe3ybTaToB
NpeAoCTaBIeHHs
COLMANILHON YCYTu:

- peiieHue  ObITOBBIX
npoGiiem B pe3yibTare
B3aUMOAEHCTBMsI c
NOCTABLUMKOM COLHaLHOMN
YCIIYTH.




1.8 ITokynka 3a cuer ¢

PeACTB nonyydare/ia CounaibHbIX YCRYr TOMJIMBA, TOMNKa neuei, odecneucHue BONOH (B KMABLIX nomeuleHunx 6e3 HECHTPAJIbHOrO OTOIUICHHUA U (MﬂH)

BOJOCHADKEHUS )

1.8.1 [Tokynka 3a cuer | B cocrap coumanbHOR ycnayru B cpok, | YTBepaKiaaercs OcHOBHOMN nepconan: | Iloxasarenu kayecrna:
CPEJCTB NOJIy4aTens | BXOAWT! COTnacoBaHHe ¢ | onpeacneHHbii NPHKaZOM couManbHbli paboTHUK. - aons nofyvaresnen
COLMANbHBIX  YCIYT | NOJYHaTeNeM COLMANbHBIX YCIYT | HHAMBHAYAlbHOH Munuctepersa | CounanbHblil  pabOTHHK | COLUHANBHBIX yeayr,
TONAWBA NopAAKa, CYMMbI H CPOKa OMaThl | MPOrpaMmMon COLMANbHOTO JIOMKEH MMETDb | NONYYalOWMX COLMANbHbIE

TOMIMBA, CBEpKa AOKYMEHTOB 110 | nojyvaresis pazBuTHA U | ApohecCHOHANBHYIO YCiIyrH, OT obwero uucna
pacueTaM, TOCELUEHHE TYHKTa | COLUMANbHBIX YCAYyr | Tpyna NOArOTOBKY M | nogydarenei COUManbHbIX
npuema nnarexeil A BHECCHUS Kamuatckoro COOTBETCTBOBATH YCHYr, HaxoNsiMXca Ha
ornarsl. Kpas KBATTM(PHKALMOHHBLIM COLMATBHOM
[leproaH4HOCTL NpPEAOCTaB/ICHHS TpeGOBaHUAM, 00CayKUBAHAN B
coumManbHOl  ycayru:  ychyra YCTaHOBIECHHbBIM s | opranmsauu (%);
NpefoCTaBasercs A0 ABYX pa3 B COOTBETCTBYIOLUEH - nonst nonyuarenei
Mecsil. npodeccun, COLMaNbHbIX YCAyT,
Eavuuua counanbHOM yCIyru: CIELMaNBbHOCTH. YAOBJIETBOPEHHbIX
[oceweHue onHONW OpraHW3aLHy Obecnicuerue KauecTBOM
ans ONIHOrO nojiyyarens CBOEBPEMEHHOCTH NpeoCTaBCHHS
couManbHpiX yeayr — 1 yeayra npuoOpETEHHUS TOTUIHBA. cotMaibHbiX yeayr (%);

CrieunalibHOE OCHALUEHHME | - YKOMIUIEKTOBAHHOCTh

NOCTABUIMKA COUMANbHBIX | OPraHu3aumu

yeayr (CoTpyaHHKA | CRIELMANIMCTAMH,

MOCTaBLIMKAE COUMATBbHBIX'

YCJIyT): nilalll Wik KypTKa,
00yBbL IUMHSAS
yrersieHHas unM  ofysb
KOMXaHas (pe3uHoBas),
nepyaTKu {BapexxkH),
KaHLEAPCKUE TOBAPbI.
[pu NpeiOCTaBACHUN
COUMaNIbHOH YCAYTH
MOOUILHON H6puranoi
MOKET  MCIOJIb30BATHLCS
ABTOTPAHCHOPT
OpraHH3aLHH.

Hanuune notpebHOCTH B
nprHoOpPEeTEeHHUH TOMIMBA;

OKa3bIBAHOUIMMH
coumanbhbie yeayru (%);

- fOBBbIILIEHME  KauecTRa
COUMAIbHLIX  YCIyr U
3 PEKTHBHOCTH uxX
okasaHus  (onpenensercs
HCXOAS M3 MEpONPUATHH,
HaPaBEHHbIX Ha
COBEpLUEHCTBOBAHME
JIEATENBHOCTH OpraHu3auuy
npu NpeNOCTaBNEeHHH
COUMANTLHOrO
obcnyxusanus) (%).




Hanauuue genexnbix | Ouenka Pe3yNLTATOB

CPEACTB. npeaocTaBicHMs:

Bpemss  npesocTtaBnenus | counansHoil yeayru:

YCIYru B npefefax - Ao 1 | - peleHue ObITOBBIX

yaca pabodero Bpemenu, | npobieM B pesyabrare

BKJHOYAs Bpems B NYTH. B3aUMOAEHCTBHS ¢
MOCTABLIMKOM COLMaibHOM
YCIYTH.

1.8.2 Hocraska Boast Ha | B cocrap coumanwHolt yenyru | B CpoOK, | YTRepxiaercs OcHoBHO nepconas: | fokazarenu kauecrsa:
ZIOM NOAYYATEMNO | BXOAMT: NMOAFOTOBKA EMKOCTH U1 | ONpeaecHHbIR NPUKAZ0M coumanbHbii paboTHHK. - nons nojyvareneii
COUMANBbHBLIX  YCNyr, | JOCTABKM  BOMbl,  HAMOJHEHHE | MHIMBUAYATLHOMN Munucrepersa | CouManbHbii  pabOTHHMK | COLMANbHBIX YCAYT,
NPOXKUBAIOWIEMY B | EMKOCTH BOAOH, A0CTaBKa BOJbI M3 | NPOTpaMMOii COLMATILHOTO HOJDKEH MUMETH | MONYHAIOIKUX COUHabHbIE
JKMJIOM  NOMELIEHHH | BO103aboOpHOTo YCTpOHCTBa | nosy4darens pa3BUTHA U | npodeccHOHANBHYIO yciiyrn, oT oduero uucia
6e3  ueHTpanbHOro | (KOJIOHKa, KOJNOACL) B NpeAesax | COUMaibHbLIX YCIyr | Tpyla MOJATOTOBKY M | nosysarenei  coumaibHbIX
BogocHaMKeHus paifoHa NpoXXUBaHKA TIONy4yaTens Kamuarckoro COOTBETCTBOBATH YCIIYr, HaxOJSLIMXCS Ha

COUMANbHBIX YCIIYT, pa3zMeLucHue Kpas KBaTM(PHUKALHOHHBIM CoUManLHOM
HarOJIHEHHBIX emKocTel B TpeboBaHMM, o0CTYKHBAHUY B
OTBEAEHHOM MecTe. YCTAHOBAEHHbBIM ana | opraumuzaumu (%);
Ipenycmarpupaercs  nocraska COOTBETCTBYIOLIEH - Lo noftyyarene
Boabl {10 autpoB 3a  onHO npodeccun, COLHAIBHBIX YCAyT,
noceuieHue)  or  Mecra  ee CHeLHaNbHOCTH. YAOBIIETBOPEHHbBIX
HaXOMACHMS. Counanbhas YCIYra | KauecTBOoM
HepuoanynocTh npenocrapieHus npeaocTaBasercs B | NPEAOCTABIICHHS

coLManbHOM YCIyru:

Yenyra npenocTaBasercs 10 nsTH
paz B HeJelHo.

Eannnua counanbHol yenyru:
Opna pocraBka no 10 auTpos
BOAb!I 1 MosyyaTento COLManbHbIX

cayuae, eciu noaydarein
COLMANBbHBIX yeayr
AIPOIKHBAET B HKMNbe 0e3
LEHTPAILHOTO
BonoCcHabKEHMS.

[lpu nocraske BOAbLI #3

coumranbhbIx yeayr (%);

- YKOMIUIEKTOBAHHOCTD
OpraHu3aLmm
CTICUHANUCTAMH,
OKa3bIBAIOLIMMU
CcouHanbHbie yeiayru (%),

yeayr — 1 yesyra., HCTOUHHKA - [OBBbHIEHWE  KauecTpa
LEHTPANIU30BAHHOTO COUMANbHBIX  YCIYr M
BOIOCHADKEHUS uin | adexTusHOCTH HX
Kojoaua (ckBaXkHHbI) | OKazaHusi  (onpesensercs
UCITONB3YETC S Tapa | UCXOs W3  MEepOnpHATHil,
NoOJayvaTe)iss COUuManbHbIX HAIpPaBiaeHHbLIX Ha
YCIYF. COBEPIUEHCTBOBAHUE




CreumanbHOe OCHALLEHHE
MOCTABLIMKA COLMaNbHbIX
yenyr (coTpyaHuka
NOCTABUIMKA COLHAIbHBIX
YCIIYF): 1Al WITH KYPTKa,
00yBb 3UMHSS
yrenneHHass uau  o0yBb
KOKaHas (pe3unoBas),
nepyaTku (BapexkH),
KaHUEIspCKUe TOBApbi.
Ipu [IPEAOCTABIIEHHH
couMansHoOH yCayru
MOOUILHOM Opuranoi
MOYKET  HCIOJIb30BATRCH
aBTOTPaHCROPT
opraHu3alyH.

Bpems npenoctaBieHus
YCIYTH 40 MUHYT,
BKJIHOYAsi BpemMs B MNYTH
npu pacctosHuu 10 500 M
{npu YBEJIMYEHUH
paccTosiHys Bpems
yeeauuuBaercs Ha 20% Ha
KaXbie NOMNOHHTENbHbIE

AESTENBHOCTHY OpraHu3auuu
npu peaoCTaBiCHHH
COUMANIBLHOTO
obenyxusanua) (%).
Ouenka pE3yJIbTAaTOB
NpenocTarneHus
COUMANBHON yCyru:

- peieHue ObLITOBLIX
npobiem B pe3ynbTare
B3auMOEHCTBUSA c

MOCTABUIMKOM COLMANLHON
YCIYTH.

100 m).

1.8. Tonka neuedt B | B cocras coumanbHol ycayru | B CpokK, | YTBepxaaercs OcHoBHOH nepconain: | Ilokazarenu kauecTsa:
HHUAOM TOMEILEHUH | BXOAUT: JOCTABKA IPOB WM YIis | OnpelefeHHbik NpUKa3oM coliManbHbiil paboTHHK. - itk F: nonyu4areneii
6e3  UEHTPaNbHOro | OT MecTa CKJIAAMPOBaHWA  HA | HHAWBHAYATBHOH Munucrepcrsa | CounanbHbiif  pabOTHHMK | COLUMAILHBIX YCAYT,
OTOMACHHS MPUAOMOBOH  TEPPUTOPUH B | NPOrpaMMon COLMANBHOTO JOSIKEH UMETL | TONYHaIOWMX COUMalbHbie

obbemMe, HEODXOAMMOM JUIS TOTIKK | noJydaTens pa3BuTHS 1 | mpodecCHOHaNbHYIO ycayry, or obuiero uucsa
OZHONR reyu, B [0M, MOAFOTOBKA | COLMATBLHBLIX YCNYT | Tpyaa MOArOTOBKY M | onyuyaTteNiel  CouMabHBIX
neuds Kk Tonke  (OTKPbLITb Kamuarckoro COOTBETCTBOBATH YCIyF, HaxoAsuMXcs Ha
NOJYBaIO Y 3aABUKKH, OHHCTHTD Kpasi KBaH(HUKALHOHHbBIM COUMANTBHOM

TOMOYHYIO M NOJLYBAnoO OT 30J1bl, TpeGOBaHUAM, obenyxuBaHuy B
BBIHECTH 30J1y), pacTornkKa Meyu, YCTaHOBJIEHHBIM s | opranuzauuu (%);
NOJAKIAAKA B TOMOYHbIE TOTIHBA. COOTBETCTBYIOLIEH




fieyb rocne pacTonku.
Ycayra npepocraBisercs nNaTh pas
B HEJeo.

Onna Ttonka oAHOW neuu - ogHa
yciyra.

NpoxKuBaeT B KWibe 0e3
UEHTPAILHOTO
OTOTLICHHUS.
CrneunanbHoe OcHalieHHe
NOCTABIIHUKA COLMAIbHBIX
yeayr (coTpynHuka
NOCTABLIMKE COLMANbHbIX
YCAYF): TIAL WM KYPTKa,

o0yBb 3UMHSS
yrennenHas wnu  00yeb
KO)KaHas (pe3nHoBas),
nepyuaTKu (Bapexxu),

o0yBb KOMHATHasi, Xajar
XN0N4AaTOOYMaKHbIH,
NOJIOTEHLIE,
KaHUEASPCKUE TOBAPSLI.
[pu NPeJOCTaBNIeHHH
COUMAIBHOH YCAYTH
MOOHAbHOM Opuranoii
MOXKET  HCTIONbL30BATHCH
aBTOTPAHCHOPT
OopraHu3almu.
[ponomxurenbHoCTs
okaszauus  ycayru - 30
MMHYT (c YUETOM
JOCTABKH TOMHMBA K IeYH
Ha paccTosinue 1o 200 m).

[peaycmarpusaercs AOCTaBKa npogeccuy, - aons noayuareei
TONAMBE (J1POB - He DoJiee 0NHOTO CrIeLHaIbHOCTH, COUMaNbHbIX YCAYT,
MelWKa W yrag - He Oosiee ABYX Coumanpuas YCAyra | yAOBASTBOPEHHbBIX

BEJEP) OT MECTa €ro HaXOHUIEHHUS. NpeoCTaBASeTCS B | Ka4ecTBOM

Tonka neuell ocywiecTragercs 10 cnyvae, €C/iM Nofiyvarens | fpeoCTaBieHus

neppol 3aknanxy apos (yrias) B COLHANBHBIX YCAYD | COUMANbHBIX Yeayr (%);

- YKOMTUIEKTOBAHHOCTh
opraHuzaumu
CMELHANTUCTAMH,
OKa3bIBAIOLLHUMH
couHasbable yeuyru (%),

- TMOBBIIGHHUE  Ka4yecTsa
COUMAMBHBLIX  YCAYr M
addexTuBHOCTH ux
okaszaHus  (onpenensercs
MCXOAf M3 MEpONpPHITHIL,
HanpagJeHHbIX Ha
COBEPUICHCTRBOBAHME
NEATEABHOCTH OPTraHU3aLMK
npH NpeaoCTaRICHHH
COLMANLHOIrO
obcnyxuBanus) (%),
Ouenka Pe3yALTATOB
MPEeJIOCTaBACHHSA
counanbHON yeryru:

- pewieHne  ObITOBBIX
npobnem B pesyinTare
B3aUMO/ICHCTRUS c
NOCTaBLUMKOM COUMAbLHOM
YCIYTH.

1.9 Ilomoup B opraHu3aLiy NPOBEACHHS PEMOHTA KHIIbIX NOMEIeHIT




1.9.1 IToMotub g | B cocras coumanbHol ycayru | B cpok. | YreepxaaeTcs OcHOBHOM nepconan: | ITokasarenu kavecTna:
oOpraH13alu BXOAMT: OBpalleHue B MHTepecax | OnpeaeeHHbii NPHKA30M colanbHbiil paboTHHUK, - nons nosmyyarenei
TIPOBEJEHHS PEMOHTA | NOJydaTeNs COUMANbHBIX YCIYT | HHAWBHAYANbHOH Musnuctepcrsa | CoumanbHbiii  pabOTHHK | COLMATBHbIX yeayr,
HUIBIX MOMELIEHUH | MO0 COMPOBOXKACHHE €ro B | NpOrpamMmon COUMaibHOro JIOJIKEH UMETh | MONYYaIOUMX COUMaNbHbIE

OpraHH3aLmum, OKa3LIBAIOLIME | NTOAYYATENA PazBUTHUA npodeccHoHaNbHYIO ycnyru, ot obuero umcna
YCAYTH 110 TPOBEAEHUIO PEMOHTA | COLHANBHLIX YCAYT | Tpyda NOArOTOBKY W | noayuarenel COUManbHbIX
HKWIBIX  MOMELUEHWH,  nojada Kamuatckoro COOTBETCTBOBATHL YyCIyr, HaxofsllMXcs Ha
3as8BKH  Ha  PEMOHT  IKHJIbIX Kpas KBarTM(PHKALIHOHHBIM COLMAaIbHOM

noMeLueHHH, coaeHncTBre B TpeOOBaHUAM, 00CIYKUBAHNH B
NoucKe opraHu3auui, YCTaHOBEHHbIM nns | opranusauuu (%);
OCYLIECTBIIAIOLLMX PEMOHTHO- COOTBETCTBYIOLLEH - 20715 nonyvarenei
CTPOHTEIbHBIE paboTbl (no npodeccu, COUMANbHbIX YCAyr,
00BbABICHUAM B cpeacTeax CrneuralbHOCTH. YAOBJETBOPEHHbIX

maccosoil MHpoOpMmauMu W T.4.),
conehcTBHE B 3aKJIIOYEHHH
JIOrOBOpA.

Yenyra npenoctaBiseTcs  ONMH
pa3 B Tpu roja.

[ToMolilb B 3aKJIIOUEHHH KOrOBOPA
Ha BbINOJHeHWe pabor - onHa
yeiyra.

CneunanbHoOEe OCHaLIEHHE
IOCTABIUUKA COLHAJIbHBIX
yCayr {coTpyaHHKa
NOCTABLUIMKA COLMATIBHBIX
yeRyr): KaHUeNsIpeKue
TOBapbI.
[TponomxuTenbHOCTDL
oKazaHus  ycnyrm 1o
paboTe ¢ NOAPAAYMKAMH,
OCYIECTEASIOLNUMH
pemMOHT rnometuenns 120
MMHYT.

KayecTBOM
MpEeOCTABICHMA
coumanbpHbix yeayr {(%);

- YKOMIIEKTOBaHHOCTh
OpraHH3aLuu
CRIELUANTUCTaMH,
OKa3bIBAIOUIMMH
coumanbhbie yenyru (%);

- MOBBIIIEHWE KA4eCTBa
COUMaNBHBIX  yCayr o
3¢ peKTUBHOCTH nx
okazaHus  (onpenensercs
UCXOAS W3 MEPOMNpPHATHH,
HanpapieHHbIX Ha
COBEPLICHCTBOBAHHE
JEeATeNbHOCTH OPraHM3aumu
npu ApeOCTaBNCHUH
COLMaNLHOTO
obcnyskusanus) (%).
Ouenxka pe3ynbLTaToB
NpeloCTaBNeHus!
COUMaNbHON YCIIYTH:




ObITOBBIX
pesviLrare

- peuleHue
npobieM B
B3aUMOAEHCTRUS
NOCTABIUHMKOM COUMANbHO
YCIYTH.

c
H

1.9.2 Coneficraue B cocrap coumanbHoR yeayru | B cpok, | Yreepauiaercs OcHopHOM nepconan: | Iokaszarenu kauecrna:
opraHuzalm BXOJMT! BbI3OB Ha JIOM | OnpejesieHHbIH MPUKA30M counanbHbiii paboTHHK. - JOJ1s1 noJjtyyareei
YCTPaHEeHHs CaHTEXHHKa, JNEKTPHKA, | MHAMBHAYAAbHOH MunucrepctBa | Counanbubiii  pabOTHHK | COLMAILHBIX YCAYT,
HeucnpaBHocTel Tee()OHHOTrO MacTepa WM APYrHUX | IMporpaMmo COUMANILHOTO JLOJDKEH HUMETDH | MOJIYHAIOWHX COLMANbHbIE

HE00XOAHMBIX pabOTHHKOR. nosyvarens pazBUTUA 1 | npodecCHOHaNbHYIO YCilyr, ot obiuero uucha
ITeproau4HOCTL NPENOCTABACHHS | COLMANLHBIX YCIYF | TpyAa NOArOTOBKY W | Tosyvarenei  coumanbHbIX
COUMaIbHON yenyru: Kamuarckoro COOTBETCTBORATH YCIYT, HaxosuiMxcst Ha
VYenyra npefocTaBasercs no Mepe Kpas KBATU(DHKALMOHHBIM COLIMANILHOM
BO3HUKHOBEHMS NOTPEeGHOCTH. TpeboBanusM, 00CTYKMBAHUH B
Eaunuua ycoiryru - opranusauus YCTAHOBICHHbBIM anst | opranmwsauuu (%);
FIOMOLLH B BBI3OBE Ha J0OM COOTBETCTBYIOLIEH - nosis nosyvareleii
cnieyManncTta- 1 yeayra. npodeccun, COLHANBHBIX yeayr,

CNCUNaiNbLHOCTH.
CreunasnsHoe OCHAllCHUEe
NOCTARIMKA COUMANBLHBLIX

yeayr (coTpyaHuka
MOCTaBLIMKA COLMATTBbHBIX
YyCayr): KaHUENSapCKUe
TOBapbI.
HponomxurenbHOCTL
OKazaHus  YCAYTH 15
MHHYT.

YAOBJICTBOPEHHbIX
KayecTBOM
npeaocTaBieHNs
counanbHbIX yeuyr (%);

- YKOMITIEKTOBAHHOCTD
OpraHulaluk
CneuUanucTamu,
OKa3bIBAKOLIMMHU
couunanbHeie yenyru (%);

- NOBBILIEHHE Ka4ecTBa
COLMANILHBLIX  yCIyr — #
apdekTuBHOCTH ux
okaszanus  (onpexpensercs
MCXOJSt U3 MEpONpPUSTHH,
HAMPABICHHBIX Ha
COBEPILCHCTBOBAHME

ACATCIABHOCTH OpPraHu3atmu
npu NpefOCTaBICHUH




COLIMaNbHOTO
obcayxusanus) (%o).
OueHka pe3ybTaTOBR
npeaocTasieH!s
couManbHoOM yenyru:

- pewenne  ObITOBbLIX
npobnem B pesyabTarte
B3aMMOACHCTBHS c
MIOCTAaBUIMKOM COLIMaNbHOM
YCIYTH.

1.10 VBopka xuIbIX NOMEILEHHH
1.10.1 QOuucTtra win | B cocras coumansHo#  ycnyru | B cpok, | YTepxaaercs OcHoBHOM niepconan: | I'lokasarenu kadecrsa:

MPOTHPKA OT MbIAW | BXOAWT: TOAroToBka Kk pabore | onpenesieHHbii NPHKa3oM coupanpHbli paboTHHK. - npons nonyuarenei

(6e3 mbIThs) TON0B | Y6OpOUHOro MHBEHTApH, | HHIMBHAYaIbHON Munucrepcrea | CoumanbHblii  pabOTHHK | COLMANbHBIX yenyr,

WK CTEH NpeJoCTaBAsSeMOro foy4artenem | nporpaMMon COLMABHOTO JLOJDKEH MMETH | NONYHAIOWMX COLMAIbHbIE
COLMANBHBLIX YCIIYT; OUMCTKa WM | nofy4arens pa3BHTUS NpoheCCHOHANBHYIO ycnyru, ot obulero uucna
NpPOTHPKA  BAQKHOW  TPSANKOH, | COUMANBHBIX YCAYT | Tpyaa NOJArOTOBKY u | nosyyaTtenell CouManbHbIX
1iBadpoH, 1bLIECOCOM WiH Kamuarckoro COOTBETCTBOBATD YCHYT, HaXoAsdluuxcs Ha
BEHMKOM OT nbiiKM (06e3 MbITbs) Kpast KBANH(DHUKALHOHHLIM COLIHA/ILHOM
Nojos B OAHOM  MOMELLEHHH TpeboBaHuaM, obCayRUBaAHHY B
(>kMias KoMHAara, KyXHs, KOpHAop, YCTaHOBACHHBIM ans | oprauusaunu (%);
BaHHas KOMHaTa, Tyaner) COOTBETCTBYIOLLEH - nos nonyuarenei
noowanslo  He  Donee 18 npodgeccun, COLMANBbHBIX YCAyT,
KBaapaTHbIX METpPOB 6e3 CreUHaibHOCTH. YAOBNETBOPEHHBIX
fepeABKEHU KPYIHO- [Tpu okazaHuu ycayr 1o | KauecTBOM
rabapuTHOH Mebenu: cBoOOAHBIX ybopke JKMJIOTO | MPEAOCTABNEHUSA
NOBEPXHOCTEH  CTEH  AaHHOro NOMELLICHHS 1 | counanbubix yeayr (%):
NOMELIeHHUS. OpraHu3auuu ObiTa | - YKOMIUIEKTOBAHHOCTh
[leproanMYHOCTL NPENOCTABAEHHUS JIOJDKHBbI co0NoaThest | OpraHn3aLuu
couManbHOM  ycayru:  ychiyra TexHHka 0e30MnacHOCTH M | CeurdanucTamu,
npenocTapnsercs A0 ABYX pa3s B HPOTHROMNOXKAPHOH OKa3bIBAIOILMMU
HEJemMo. GezonacHoCTH, couuanshbie yenyru (%);
Eannunua coumansHoi yeayru: CaHUTapHO- - TOBBILIEHHE  Ka4yecTBa
QuucTKa WK MPOTHPKa OT fbLIH THIHEHUYECKHE COUMANbHBIX  ycnyr M
(6e3 MbITb) NOJNOB B ONHOM TpeOOBaHUS. 3 PEeKTHBHOCTH ux




noMenieHnr — 1 yeayra.
Ouuecrka Wi NpoTHPKA OT NbUIK
(Gez  MbIThS) CTEH B OLHOM
nomemeHnn — 1 yeayra

Creunanbhoe ocHalleHue
NOCTABIUMKA COUMASILHBIX
yeayr (coTpynHuka
NIOCTABIIMKA COLMANBHBIX
YCIyr):

00yBb KOMHATHAs, Xajar
XJAOMHATOOY MAMKHDBIH,
flepUaTKM pe3nHOBBIE,
MOJ0TEHLE,
KaHUEJIIPCKUE TOBAPDI.

OKazanwusa  (onpeaensercs
MCXOS M3 MEPONPUSTHIH,
HaNpaBaeHHbIX Ha
COBEPILIEHCTBOBAHUE
AESTENbHOCTH OpraHHu3alum
npu NpefoCTaB/IEHHH
COUMANBHOTO
obcaykupanms) (%).
QOuenka pesynsTaTon
NpefoCcTaBneHus

Ipu NPeAOCTaBACHHH | COLMANBHON yCayru:
couumanbHoH yeayru | - peleHue  OBITOBBIX
MOOHABHO# Opurapoit | npobsiem B pesyibTaTe
MOMKET  MCOABL30BATHLCS | B3aMMOAEHCTBHA C
aBTOTPAHCIOPT NOCTABIUHKOM COUMANLHOM
OpraHu3aLmH. YCAYTH.

Bpems npenocrasnenus

yeiayru 10 MunyT.

1.10.2 Ouncrka win | B cocras coumansHo# yciyru | B CPOK, | YTBEpKIACTCS OcHoBHOH nepconan: | Iloxazarenu kausecrsa:
NPOTUPKA OT NbiiM | BXOAMT: TNOArOTOBKA K palore | onpejaenerHbiil APHKA30M coumanbHbiit paboTHHK. - 105 nojgyuarene
(bes MbITBA) | YOOPOUHOTO WUHBEHTAaps, | HHAMBUAYATLHON Munnctepcrea | Coumanbhbiii  pabOTHHMK | COLMANIbHBIX yeayr,
Hapy»>KHbIX NPEAOCTARAIEMOrO [0Oayvarenem | nporpammoii COLMATILHOTO JLOJIKEH HMMETH | NOJYHAOWHX COUHANbHbIE
nosepxHocTel COUMANbHLIX YCIIYT; OUMCTKA WM | noayyartens pa3BHTHS H | npodeccHoHanbHYIo yenyry, or obulero uucna
KopnycHo#  mebenu, | NpoTHpka OT NbbiK (6€3 MbITbS) | COUMAIILHBIX YCAYT | Tpyaa NMOJATOTOBKY W | nosiyyarTenel couManbubix
OBLITOROH  TEXHMKH, | HAPYIKHBIX NnoBepxHoCTeH KamuaTckoro COOTBETCTBOBATH YCIYT,  HaXOJAIMXCS  Ha
NOJOKOHHHKOB KoprycHol  meben, OTKPbITHIX Kpast KBANH(PUKALMOHHBIM COLIHANIbHOM

NOJ0K, ayauo, BHICO, ObITOBOH TpeboBaHHsIM, obcaymuBaHHK B

TEXHHKH, KOMITbIOTEPOB, YCTaHOBJICHHBIM s | opranusauni (%);

TenedoHOB, KOHHLUHOHEPOB, COOTBETCTBYIOIEH - Joas nonyqarenei

NIOJIOKOHHHKOB BJIKHOH TpsAnkoi npodeccuu, COUMATTLHBIX yenyr,

(BeTowblo) B 1 noMmeleHuH CHELMAaNbHOCTH. YAOBAETBOPEHHBIX

{(’kHas KOMHATA, KyXHS, KOPUIOP) Hpu okasanmu ycnyr no | kauecTrom

naowanblo  He  Gonee 18 ybopxe JKWIIOTO | NpejlocTaBieH s

KBaApaTHbIX METPOB. noMeLeHHs H | counansHbIX yenyr (%);
ObiTa

HCPHOJIMH HOCTb TNIpEAOCTABJICHHS

OpraH13almm




COUHANbHON YCYTH:

VYenyra npeloctasnserca A0 ABYX
pas B HEACMO.

EannHuua couManbHoR YCyru:

JOJKHbI cobntoparbes
TexHuka 06e30nmacHOCTH u
NPOTHBONOKAPHOH
6e30171aCHOCTH,

- YKOMIIEKTOBAHHOCTD
OpraHM3aLmH
CrCUHANTMCTAMH,
OKa3bIBAOHIUMHU

QuucTKa MKW NPOTHPKA OT MbiJik CaHHUTAPHO- coumanshbie yoayru (%);
(bes MBITbS) HAPYXKHBIX HIHEHUHECKHE - TIOBBILIGHME  KauecTsa
NOBEPXHOCTEH KOpryCHOH TpeGoBaHus. couManbHBIX  ycayr M
mebenn,  ObITOBOH  TEXHHKH, CrneumansHoe ocHallleHHe | 3 peKTHBHOCTH UX
NONOKOHHHUKOB B OLHOM MOCTaBILMKA COLMANBHBLIX | OKasaHus  (onpexensercs
nometueHuu — 1 ycnyra ycayr (coTpyAHHMKa | UCxoaa M3 MEPONPHATHH,
MOCTABUIMKA COLIMaNbHBIX | HANPaBjeHHbIX Ha
yCIIyr): COBEPLUEHCTBOBAHKE
00yBb KOMHATHas, Xajar | AesTe/IbHOCTH OpraHu3aunu
xJ0n4yatoOymakHbii, npu NpeaoCcTaBiaCHUN
nepyaTky PE3HHOBbIE, | COUMATBHOrO
NOJIOTEHLE, obcnyxusanns) (%).
KaHUENAPCKHUE TOBApPhI. OueHka pe3ynbTaTros
Ipu NpeaoCcTaBIeHHH | NIpeJoCTaBIeHHA
couManLHoM YCAYrH | COUMANbHOH yeyru:
MOOUIBLHOM Opurajmoif | -  pelieHue  ObITOBbIX
MOKET  MCIONb30BaThes | NpobiemM B pesynbTare
aBTOTPAHCHOPT B3aHMOAEHCTBHSA c
OpraHH3aLK. NOCTaBLIMKOM COLMabHON
Bpems npenocraBieHus | yCNyri.
YCJIYTH 5 MHHYT.

1.10. QOuuctka oT nbuv | B cocrag coumansHolt  ycayru | B CpOK, | YTBepxKaaeTcs OcHoBHOH nepcoxan: | Iloxasareny kauecrsa:
KOBpOB UK | BXOAWT: TOArOTOBKAa K paboTe | OnpeneneHHbli NpHUKa3oM coumanbHbiil pabOTHHK. - pons nostyyarenen
KOBPOBbIX JIOPOXKEK, | yOOpOUHOTro WHBEHTaps, | HHAMBHUAYAIbHOH Munuctepceta | Coumanbubiii  pabOTHMK | COLMANbHBIX ycnyr,
noprsep, MAFKOH | NpeJOCTaBASEeMOro fojyyarenem | NporpamMmoin COUMANBLHOTO JOJKEH UMETh | NMONYYaloWMX COUHaibHbIE
meGeny NbUIeCOCOoM | COMMaNbHbIX YCAYr; OYMCTKA OT | nosy4areis pa3sBUTHA npogeccHOHANBHYIO ycayru, oT obuiero uucna

NbUIM MbIJIECOCOM  KOBPOB MM | COLMANBHBIX YCAYr | Tpyaa MOArOTOBKY H | noayuarenell COLMANbHBIX
KOBPOBBIX JIOPOIKEK, Win Kamuarckoro COOTBETCTBOBATD YCAYr, HaXONALIMXCS Ha
KOBPOBBIX TMOKPBITHH, FOPTLED, Kpas KBATH(PHKALHOHHbIM COUHANBLHOM

MATKOW Mebenu Ha Nnaouland He TpeboBaHusM, 0bCy)KUBAHUH B
Bonee 18 xBanparHbix MeTpoB B | YCTAHOBIEHHbIM s | opraumzauuu (%);

KHAOM NOMELICHHH. COOTBETCTBYIOLEH




IlepuonnuHOCTs NpenocTapicHus
couManpHol  ycayru:  yciyra
NpejoCTaBNSeTCs 10 Tpex pas B
HeAeMo.

Eaunuua counanbhoil veayru:
Ounerka OT NbUIM  HLIIECOCOM
KOBPOB WM KOBPOBLIX [OPOXKEK,
Win KOBPOBbBIX MOKPbITHIH,
nopThep, MATKoH Medean B 0OAHOM
nomelieHuy — | yenyra.

npogeccuu,

CRELHANLHOCTH.
[Tpy oxazauuu ycnyr no
ybopxke JKHIOTO
NOMeILEHUs u
OpraH13almu ObiTa
AOJIKHBI cob0aaTHCH
TeXHHKa 0e30MacHOCTH U
MIPOTHUBONOKAPHOH
5e30nacHoCTH,
CaHHUTapHO-

PUrMeHHYECKHe
TpeboBaHus.

CreunanbHoe ocHalleHue
MOCTABIUKKA COLMATILHBIX

yenayr (coTpyanuka
NOCTABILMKA COLMANLHBLIX
YCIIyT):

0o0yBb KOMHATHAs, Xxanar
XJ0r4aTo0YMaXKHbIH,
nepyaTKu PE3UHOBbIE,
NOJIOTCHLE,
KaHLEASPCKHE TOBAPLI.

Ipu NPe0CTaBIeHUH
COLIHAJIbHOH yenyru
MOOUIILHOM Hpuranoi

MOXET  MCHONIb30BATLCH
aBTOTPAHCHOPT.
Hanuune MOIOLHMX
CPeACTB ¥ WHBEHTaps ¥y
NOJAYHATENd COUMASIBHBIX
YCIIYT.
HponomxurensHOCTb
NPEAOCTABNACHUS YCIYIHY -
B npenenax 15 MuMyT.

- J10415 nosyuarenei
COLHATNbHBIX YCAVT,
YAOBAECTBOPESHHBIX
KAYeCTBOM
NpelOCTaBICHUS
coumansubix yenyr (%);

- YKOMIUIEKTOBAHHOCTD
OpraHu3aliHu
CTIELMATACTAMH,
OKa3bIBAIOLIMMU
counanbhbie yeayru {%);

- TOBBILIEHHE  KAYecTBa
COUMaNibHBIX  YCAYr M
sthdexruBHOCTH ux
OxazaHus  (onpenensiercs
HCXOAS M3 MEpOnpusTHil,
HarNpagrJeHHbIX Ha
COBEPIUCHCTBOBAHHE
ACATENLHOCTH OPraHu3alHu
fpy NpeoCTaBICHHN
COLUATILHOIO
obcnyxusanms) (%).
Ouenka pe3yabTaToR
ApeAOCTaBICHHS
COUHANIbHON YCAyrHU:

- pelieHrHe  OBITOBBLIX
npobneM B pesynbrare
B3aMMOECHCTBHS c
NOCTABUIMKOM COLMANbHOM
YCAYTH,




1.10.4 MbITbe MOJIOB B cocrap coumanbHOH ycayru | B cpok, | Yreepknaercs | OCHOBHOH nepconasn: | Ilokaszarenu xauecrsa:
BXOAMT: TMOAroTOBKa K pabore | onpeneieHHbli NPHKA30M counanbHbli paboTHHK. - 1073 nosnyuaresneH
yOOpOUHOTO MHBEHTapS, | MHAWBHAYAIbLHOM Munucrepcrda | Couranbibiii  palOTHHK | COUMANBHbIX yeayr,
NPEeJOCTABISEMOro NoayvaTeneM | MporpaMmon COLMANbHOrO JIOJDKEH UMETH | MOAYYAIOIMX COLHANbLHbIE
COlMaNbHbBIX YCYr: MbITLE I0JIOB | NOJAy4ares paspuTHa npocbeccnonaﬂbnyio YCayru, oT 061116!‘0 yHrcna
c MCNOMH30BAHUEM | COLMAbHBIX YCayT | Tpyaa NOArOTOBKY u | nosyyarteneil couMaibHBIX
TpSNKoAepKaTens, wBabpsl Kamuatckoro COOTBETCTBOBATD yeayr, HaxoAsWMXCs Ha
{ocBoboxaEHHE ybupaemoH Kpas KBanuHKaALMOHHbLIM COLMANbHOM
MOBEPXHOCTH OT ManoradbapuTHOH TpeboBaHuaM, obcnyKUBaHUH B
mebeny, KOBPOB, naacos, YCTAHOBEHHBIM s | opranuzaumu (%),
KOBPOBBIX LIOPOKEK, COOTBETCTBYIOLIEH - jond nojiyuarenet
HaMauupaHve  TOBEPXHOCTH H npodeccu, COLIMAJTbHBIX YCIyT,
yaangeHue M3NIMUIHEH  Brary, CTIELUaNbHOCTH., YAOBJICTBOPEHHbIX
cMeHa  BOZBI no mepe [pu oka3aHuu ycayr Mo | KayecTBOM
3arpa3HEeHNS, pazmelluenne ybopke JKHAOTO | NPEROCTaBIEHHA
mebenu, KOBPOB, 11a1acoB, MOMELLEHHS 1 | coumanbHbiX yeayr (%);
KOBPOBbIX JIOPOMKEK B OpraHu3aLny ObiTa | - YKOMTUIEKTOBAHHOCTD
NepBOHaYaIbHOE  TMOJIOXKEHHUE) B JOTOKHBI cobnionarscs | opraHu3auMu
ofHOM  nomeweHuu  (kunas TexHuka 0e30nacHOCTH M | CTIeUMaNHUCTaMH,

KOMHaTa, KYXHS, KOPHAOP, MPOTHBOMNOKAPHOH OKa3bIBaOWHMMH
CaHUTAPHO-THTHEHHYECKHE 6e30MmacHOCTH, couuanbabie yeayru (%);
NOMEILEHHS ) TUIOLAbIO He Oonee CaHUTapHo- - [IOBbIIEHME  KauyecTra
18 xBanpaTHbIX METPOB. TMrHeHHUYeCKHE COLMANbHBIX  YCIYyr M
[TeproaMUHOCTL MPEAOCTABNECHHS TpeboBaHUA. 3 (HEKTUBHOCTH HX
couManbHON  ycayru:  ycayra CrnieLnanbHOe OCHALLEHHE | OKazaHus  (onpeaensercs
NpefoCTaBIsAeTCs 10 YEThIPEX pa3 NOCTaBLUMKA COLUMANBHBIX | UCXOAS M3 MEPOIPHATHH,
B mecau  (ans rpaXKaaH, yenyr (coTpyaHHKa | HArpaBJIEHHbIX Ha
MOJIHOCTHIO YTPaTUBLIMX NOCTABIUMKA COLMANIbHBIX | COBEPLUEHCTBOBAHHE
cnocobHoCThL K yCAyT): JAEATEeNbHOCTH OPraHH3aluy
camMo0DCIYIKMBAHHIO — 10 5 pa3 B o0yBb KOMHATHas, Xanar | Npu npeaocTaBlIeHUH
HEAE0). xJon4aTobyMaKHbIH, COLMANBHOIO
EanHuua counanbHol yenyru: nepyaTku pesuHoBbie, | obcnysxuBaHus) (%).
MbiThe  MOJIOB B OJHOM fI0JI0TEHLE, Ouenka pe3yabTaToB
nometueHun — 1 yeayra. KaHLEspCKHe TOBaphHI. NpeROCTABNEHHS

[pu NPefoCTaBNEHHH | COUMANbHON YCIYIH:

COUMANbHOM YCJYIH




MOOHIIbHOM Opurazo | - pelieHue ObITOBBIX
MOXKET — MCNOAb30BaTLCA | NpobiieM B pesyabTaTe
aBTOTPAHCNIOPT B3auMOACHCTBHS ¢
Hanuuue MOIOWHX | MOCTABIUMKOM COLUHANLHOI
CPEACTB M MHBEHTAps Y | ycnyru.

NMOJyHaTens COLMANbHBIX

YCYr

Tlpono/mKHTeNnLHOCTS -~ B

npegenax 20 muHyT

pabodero  BpemeHH 3a

OHO MTOCCUICHHE.

1.10.5 MbITbE PAKOBHH B cocras couuansuodt ycayru | B CpoK, | YTBepaaercs OcHoBHOM nepconan: | Ilokazarenu kayecrsa:
BXOAMT: MOAroToBKa K pabore | onpeaeseHHblit MIPHKA30M counanbHbii paboTHHK. - nons nosyuarenei
yBopouHoro MHBEHTAps! U | HHIMBHAYAILHOH Munucrepetea | Coumanbibiii  paboTHHK | COLMATbLHBIX yeayr,
UHCTSLUMX CPEeJCTB, | NPOrpaMmMoi COLIHANILHOIO JIOJDKEH MMETh | NOJAYHAIOUMX  COLHANIbHbIE
NPeAOCTaBAsAEMbIX  NOJYyHaTENeM | Hojyyaress Pa3BUTHS ¥ | NpodeccHOHATBHYIO ycnyru, ot obiuero uuchia
COUMaNbHBIX  ycnyr; o0paboTka | cOuManbHbIX yeayr | Tpyaa NOArOTOBKY ¥ | noayyarened CouMaibHbix
(HaTHpaHue) pakoBUHBI (B KyXHE Kamuarckoro COOTBETCTBOBATE YCAYr, HaXOASUIMXCS  Ha
WK BaHHOM KOMHATE) YMCTSIIMM Kpas KBATH(MKAUMOHHBIM COLMATBLHOM
CPEACTROM, ONOJIACKUBAHUE TpeboBaHusM, 00CTYHHUBAHWH B
BOJOH, BLITUPAHUE HACYXO. YCTAHOBIEHHBIM ans | opranmzauuu (%);
IMepuoauuHocTh npenocraBieHus COOTBETCTBYIOLLEH - pons ronyuarenefl
COLHAILHOM yeTyru: npodeccny, COLMANTBHBIX YCAyT,

Yesiyra  npepocrapasercs o
YeThIPeX pa3 B MeCsLL.

CREeUHUAILHOCTH.
Ilpu okasammu ycnyr no

YAOBICTBOPCHHbBIX
KayeCTBOM

Eaunuua counanshoit yenyru: ybopke HKUIIOrO | NPEeoCTABACHHS

MbiThe 1 paxkoBunb: — | yenyra. MOMELUEHHS H | counanbHbix yeiayr (%);
opraHuzaumu ObiTa | - YKOMIUIEKTOBAHHOCTh
JLOSIKHB coOMOATLCS | OpraHn3aliiy
TexHuKa 0e30MacHOCTH M | CrieuManucTamy,
NIPOTHBONOXKAPHOH OKa3biBAIOLIMMHU
GesonacHocTy, coumainbHbie yenyru (%);
CaHUTapHO- - TIOBBbILUEHHE  KauyecTsa
FUrHeHHUYECKHE COLMAILHBIX  YCHVr o
Tpebosanusi. appexTUBHOCTH HX




CrieunanbHOE OCHALLEHKWE
oCcTapUinkKa COUManbHbIX

yeayr (coTpyaHuKa
NOCTaBLIHMKA COLMANbHbIX
ycayr):

06yBb KOMHATHas, Xxanart
XJION4aTOOYMaXKHbBIH,

nepyaTku PEe3UHOBBIE,
NOAOTEHLE,
KaHLEASPCKHUE TOBAPbI.
Ipu 11peIoCTaBIECHUH
coumanbHoM yeIyru
MOOHNBLHOM Opuranoit
MOYKET  MCMOJb30BATHCH
aABTOTPAHCIIOPT.

Hanuuue MOIOLLIMX

CPEACTB M HWHBEHTaps y
nojyyarens COUMabHbIX

yeayr
Hanuuue VHBEHTapH4,
MOIOLUMX u
He3nHULMPYIOUX

CpeacTB Yy noayuvarens

COUMANBbHBIX YCIYT
[TponomKkuTeNIbHOCTL - B
npeaenax 5 MUHYT
paGouero BpeMeHu 3a
OJIHO MOCELLEHHE.

okazaHus  (onpenensercs
MCXOMST M2 MEpPONpHATHH,
HarpapjiCHHbLIX Ha
COREPUIEHCTBOBAHHME
JACATENBHOCTH OpPralM3aLiuy
npu NpeAoCTaBACHHH
COLHAJILHOTO
obenyxuanus) (%).
Ouenka pe3ysibTaToB
NpPenoCTaBICHUA
COUMANbHON YCIIyTH:

- pewieHue  ObITOBBIX
npobiem B pesysbTare
B3aMMOIEHCTBHS c
NOCTaBILUKOM COLMANbLHON
YCIyru.

1.10.6 MbIThe BaHHbI B cocras coumanbHoit ycayru | B cpok, | YTBepxaaercs OcHoBHO nepconan: | Iloxazarenu kavecrsa:
BXOAWT: MOAroToBka K paboTe | onpeneneHHbIi NpUKa3om coumanbHbiii paboTHHK. - jons nosy4arenei
y6opounoro UHBEHTApS ¥ | WHAMBWAYATbHOM Mununcrepcrsa | Coumanbhbiii  pabOTHHMK | COUMANbHBIX yeayr,
YHUCTALLMX CpeACTB, | NPOrpaMMoit COLUHANBHOTO JODKEH MMETDH | MOJYYAIOIUKX COUHANbLHBIC
MpefoCTaBsieMblX MOJyyaTeneM | nojyvareis pazBUTHA npogeccHOHaNbHYIO ycayrd, ot obuero uucna
COUMANbHBLIX YCIIYr;, UWCTAUIMH | COUManbHbIX YCIyr | Tpyla NOArOTOBKY W | nomyuartenedl COULMaIbHBIX
NIOPOILOK Wi AUIKOCTD COOTBETCTBOBATh YyCAYr, HaXONfJLIMXCS Ha




HaHOCUTCA  Ha  3arpaA3HEHHYIO
NOBEPXHOCTh  BaHHbL,  3aTEM
NMOBEPXHOCTH BaHHbI
obpabarbiBaeTcs LHETKOH 12
NpOMbIBACTCS NPOTOHHOR BOAOH;
npu CHUJIbHBIX M TPYAHO
BLIBOAMMBIX 3arpsazHEeHMaX
HYUCTALLEE CPEACTBO OCTABALETCS,
3aT€M  CMBIBACTCS  TNPOTOHHOMH
BOJIOH.

[TepronpuvHoCcTL npenocraBaeHms
COUHANBLHON yCiyru:

Yeayra  npepocrasasercs 1o
YETbIpEX pa3 B Mecsll.

Enunuua counansHoM yeayru:
MbiThe 1 BannHbl — | yeayra.

Kamuarckoro
Kpasi

KBaITM(DHUKALMOHHbBIM
TpeboBaHusM,
YCTAHOBIICHHbIM It
COOTBETCTBYIOUICH
npodeccum,
CIIELHANILHOCTH.

Ilpu oxasawuu ycayr no
ybopxe HKHIIOTO
noMeLIeHHSs Y
oprasu3alyim ObITa
HOMHBL  cobmoaaThes
TEXHHKa De30nacHocTH M
NPOTHBONOXKAPHOH
HezonacHocTH,
CaHUTAPHO-
THFHEHHYecKHe
TpeboBanus.
CrieunanbHoe ocHalleHue
NOCTaBILHKA COLMANbHBIX

yeayr {coTpyaHUuKa
MOCTABLUIMKE COUMATTLHBIX
yenyr):

00yBb KOMHATHAas, Xanar
XJOMYaToOyMasKHbiH,
nepyaTku PE3HHOBbIE,
nonoTeHile,
KaHUEeASPCKUE TOBAPbI.

Hpu NpeaOCTaABACHNUN
COLMANLHON YCAyru
MOOUALHON Opuranoit

MOMKET  MCMOAL30OBATLCA
aBTOTPaHCNIOPT

Hanuuue MOIOLI X
CPEIACTB W HWHBEHTapsA y
nofiyuarens CouManbHbIX
yeayr

COLHANTBLHOM

obcnyamBanuu B
opranunzaumnu (%);

- aons nojiyyarenci
COLMANBHBIX YCAyT,
YAOBJETBOPEHHbBIX
KayecTBoM

NPeNOCTaBAEH s
coumanbHbIX yenyr (%o);

- YKOMILIEKTOBAHHOCTh
Oprasu3anum
CreLMaliuCTaMu,
OKa3blBAKOLLMMH
coumnanbHbie yeayru (%);

- TOBbILIEHHE  KAauyecTsa
COMMANBHBIX  YCIYr M
sppexTuBHOCTH HX
okazanus  (onpeuensiercs
HCXOR M3 MEPONpHATHIA,
HalPaBIeHHbIX Ha
COBEPIICHCTBOBAHHE
HeATENLHOCTH OPraHH3aumui
npu NpEeAOCTaBAEHNH
COLMALHOrO
obcrvixupanns) (%).
Ouenka Pe3yNALTATOR
NpeOCTaBIeHUs
COUHANbLHOMN yenyru:

- peleHue OBITOBBLIX
npobiemM B pesyabrare
B3anmoneHCTBUS c
NOCTABLIUHKOM COLHANILHON
Yenyru.




Bpema npenocraBieHus
YCAYry 7 MUHYT.

1.10.7 MbITbE YHUTA30B B cocras coumanshoii yenyru | B cpok, | YTBepaaeTcs OcHoBHOH nepconan: | Ilokasarenu kaqecTsa:
BXOAMT: NOAroTOBKA K padoTe | onpeneneHHbii NPpHKa30oM coumasbHbli paboTHUK. - jons nonyuarese
yGOpoUHoro WHBEHTap$ W | MHAMBHAYaAbHON Munuctepcrda | CoumanbHblil  pabOTHHUK | COLMANILHBIX yeayr,
YUCTSALUMX CPencTB, | MporpaMmon COLMAABLHOTO JIOKEH MMETDb | NOJYYAIOIIMX COLMalbHbIe
IpEeAOCTABNSEMbIX TOJIyHaTENEM | T0JyyaTesis pazBUTHSA U | npodeccHoHANTbHYIO ycayry, or obuero uucia
coumnanbHbIX ycayr; ob6paborka | COUHaNbHBIX YCaYyTr | Tpyaa TIOArOTOBKY M | noayuartenel COLMaNbHbIX
(HaTupaHue) cMmbiBHOro  0Gauka Kamuarckoro COOTBETCTBOBATH YCyr, HaXOAALIMXCS Ha
YHCTALLMM CpencTBOM, Kpas KBanM(PHKALIHOHHBIM COLHANLHOM
NPOMbIBAHHE TPOTOYHON BOAOH, TpeboBaHuAM, obCyKHBaHUH B
BLITHpaHWe Hacyxo, obpaboTka YCTaHOBEHHBIM s | opranusaumnu (%);
BHYTPEHHMX  CTEHOK  YHHTa3a COOTBETCTBYIOLLEH - [0 nonyvarene
YUCTALMM, JE3MH(QHLIMPYIOLINM npodeccuu, couManbHbIX yenyr,
CPEeACTBOM C [OMOUIBIO  epllia, CAEeUHaNbHOCTH. YAOBAETBOPEHHbIX
NpOMbIBAHUE TPOTOYHONR BOJOH, Ilpu okaszaHuu yYCIyr 1o | Ka4ecTBOM
MpOMbIBaHHE KPbILLKH " ybopke JKHIIOTO | NMpeloCTABICHHS
HapY>KHOH NMOBEPXHOCTH YHHTAa3a. NoMeLeHHs U | coumnanbrbix yeuyr (%);
[Teproan4HOCTL NPEAOCTABAECHHS OpraHu3aumnu ObiTa | - YKOMILIEKTOBAHHOCTD
COUMANBLHOM YCITyTH: JLOIDKHBI cobniofaTbes | OpraHu3aumuy
Veayra npepocraensercs 40 3-X TexHHKa Ge30MnacHOCTH H | CeUHaniCTaMy,
pa3 B HeZemo. NPOTHBOMNOXKAPHOH OKa3biBAIOIMMHU
EaviHnua counanbHo#M yeinyru: HezonacHoCcTH, counanbHble yenyrh (%o);
Mpitbe | yuuraza — 1 ycnyra CaHUTapHO- - NOBLIUEHHWE  KavecTBa

TUry¥eHUHYecKHe couManbHbIX  YCIyr M
TpeGoBaHus. 3¢ deKTHBHOCTH uX
CrpeunansHoe ocHauieHue | okazanus  {onpegensercs
NOCTaBLUIMKA COLMANbHBLIX | MCXOAS M3 MEPONPHATHH,
yenyr (coTpynHuKa | HanNpaBACHHBIX Ha
MIOCTABUIMKA COLMANBHBIX | COBEPLIEHCTBOBAHME

yeayr): NeATENLHOCTH OpraHu3alinu

o6yBL KOMHaTHasi, Xanar
xJ10n4aTo0yMaXKHbI,
nepyaTku PE3UHOBbBIE,

npu NpeaoCcTaBNEHHH
COHHATILHOTO
obcnyxusanus) (%).




MOJ0TEH1IE,
KAHUEAAPCKHUE TOBAPHI.
Ipu Ipe/IOCTaRIeHUHN
counanbHOM YCIYru
MODUABLHOMN Opurazod
MOJKET  MCIIONbL30BATLCA
aBTOTPAHCIOPT.
Hanuuue HHBEHTAapS,
MOOLIHX u
JAE3UHPUUMPYIOLINX
CPEeACTB Yy [ojydarens
COUMATLHBIX YCIIYT.

Ouenka pPE3VALTATOB
NPeAOCTABNCHUS
COLHALHON yCayru:

- pelieHue ObITOBBIX
npobileM B pesyabrare
B3aWMOJEHCTBY v

NOCTaBUWHMKOM COUMANBLHOM
YCAYTH.

Bpems npenocrarienus
YCAYTH 7 MUHYT.

1.10.8 MpeiTbe nBepeii B cocras coumanbHo# ycayru | B CpoK, | YTBepaaercs OcHosHO#H nepconan: | Ilokasarenm kauecrsa:
BXOJMT: 1OAroToBka K paborte | onpeaesneHHbi NPHKAZOM coumanbHbeii paboTHHK, - Aons nosjyuareneii
yGopousoro MHBEHTaps W | MHAMBUAYANLHON Munucrepcrsa | CoumasibHbiii  paGoOTHHK | COLMaNbHBIX YCIyT,
YUCTALIMX CPEACTB, | nporpamMmoil COLMATBLHOTO NOIDKEH MMEThH | NOJYHAIOIIMX COLMaibHbIE
NPeAOCTaBNAEMbIX NOAYYaTeAeM | nojfyuarens pasBuTHs u | 1podeccHoHanbHYIo yeayru, or obuero umena
COLMAJILHBIX YCIYT; 3arpa3HEHHAs | COLMANbHBIX YCIyr | TpyJa FIOATOTOBKY M | foyuarenedl  coumanibhbix
NOBEPXHOCTL  Asepeil  (onHol Kamuarckoro COOTBETCTBOBATD YCIYr, Haxo[sUMXCs Ha
JKMIOH KOMHATBI WAM KOPMAOpA, Kpast KBaU(HKaLHOHHBIM COLMAILHOM
WITW KYXHH, WITH BAHHOW KOMHATBL, TpeboBaHusM, obcayUBaHHK B
WK Tyajnera) ouyaeTcs YCTAHOBIEHHbBIM ans | opranusauuu (%),
NOCPENCTBOM MbIThS COOTBETCTRYIOLIEH - 105 nonayyaresei
pPasBeAEHHBIM B BOJAS, MOMLLHM npodgeccuu, COUMATBHBIX yCnyr,
CPEACTBOM; st MbITbS crelHanbHOCTH. YAOBAETBOPEHHbIX

HCTIONB3YETC  TKAHEBAs TPANKa
uiau rybka, CMOUYCHHAs B MOKOLLEM
pacTBope;  MOKUIEE  CpPeACTBO
CMbIBAETCA BOJOH, 3aTeM uMcTas
NOBEPXHOCTh  HE3AMEMIUTENbHO
BLITHPAETCA.

IMepuoanuHocTs npenocTaBneHus
CouManbHOH yeayru:

Ilpu okazanuu ycnyr no

ybopke AKHIIOrO
NOMELIEHUs! 2
Oprasuzaumnm ObiTa
JLOJTIKHbBI cobnroparscs

TexHvka OezonacHocTH u
fIPOTUBONOXKAPHOH
Oe30nacHoCTH,

KaueCTBOM
MpeoCTaBICHHS
counansHbIx yenyr (%);

- YKOMIUIEKTOBAHHOCTD
OpraHuzaluu
CNELHANUCTAMM,
OKABLIBAIOIHMMH
CoLHasibHbIe Yeayru (%);




Yeayra npepocTaBaseTes A0 AByX CaHWTapHO- - NOBBLILEHHE  Ka4yecTsa
paz B MECcsil. UIHEHHYECKUE COUMANbHLIX.  YCAYr M
EavHuLa COUMAabHON YCyTH: TpeboBaHHms. (P PerTUBHOCTH MX
MbiThe | naBeped B OQHOM CrieunalibHOE OCcHalleHWe | OKkazaHusi  (onpejensercs
noMeuieHuy — 1 ycnyra. [IOCTABILIMKA COLMANbHBIX | HCXOAS W3 MEPONpPUATHH,
yeayr (coTpyaHuKa | HanpaBJCHHbIX Ha
AOCTABLIMKA COUMANBLHBIX | COBEPLIEHCTBOBAHUE
yeayr): JAeSTENbHOCTH OPraHu3alkiu
00yBb KOMHATHas, Xajar | npu NpeaoCTaBAEHUH

XJ10N4aTo0yMaKHbIH,

nepyaTKy PE3UHOBbIE,
ONOTEHLE,
KaHUENsPCKHUE TOBaphI.
ITpu NPeIOCTaBEHHH
counanbHOM YCIIyTH
MOOMITLHOM Opuranoi
MOXET  MCMOJIb30BaThCA
aBTOTPAHCIOPT

Hanuune WHBEHTAapA,
MOOHINX n

Ne3UMHOHLHPYIOIHX
CpeACTB Yy mojyuaresns
COLMANBbHBIX YCAYT.
Bpems npepocTaBieHHs
YCIIYTH 00 3 MUHYTBL

COLIMANBLHOTO
obcnyxusanus) (%o).
Ouenka pe3ynbLTaTos
NPENOCTABJIEHHS
COLMaNbLHON yCITyru:

- peileHue ObITOBBIX
npobaem B pesyjbrare
B3aUMOACHCTBUA c

NOCTABUIUKOM COLIMAJIbHOMH
yeayTH.

1.10.9 Buioc Mycopa B | B cocraB couManbHol ycayru | B CpoK, | YTBepxKaaercs OcHOBHOH nepconan: | flokasarenu xayecrpa:
MYCOPHBbi# BXOAMT:  YNaKOBKa  ObITOBOrO | ONpEAENEHHbIH NpUKa3oM coumnanbHbli pabOTHHK. - pons nosyuarenei
KOHTelHep MYCOpa B CNIELMANBHOE BEAPO HITH | HHAMBUAYAIbHOH Munuctepctsa | CounanbHpiii  pabOTHHMK | COLHAIBHBIX yenyr,

g nakerbl obbemom He Gonee 30 | nporpamMmon COUHANBHOTO JIOJKEH MMETH | NMOAY4aAOMUX COUMATbHbIE
JINTPOB BECOM [0 7 KI, BbIHOC | fONyuaTens pas3BuTHA ¥ | npodeccCUOHaNbHYIO yeayru, or obiuero uucna
Mycopa B MYCOpHbI KOHTEHHEp, | COLMabHBIX YCIyr. | TpyAa NOATOTOBKY n | nonyuarenei  COLHaNbHbIX
pacnojioKeHHbld B npejenax Kamuarckoro COOTBETCTBOBATH YCAYr, HaxXOMSWMXCH  Ha
nelwexo HoH JIOCTYTTHOCTH; Kpas KBANU(PHUKALHMOHHbLIM COLUAIBHOM

crieuMalibHOe BEApO Aid Mycopa TpeGOoBaHUAM, obCcay)KUBaHUH B

nocie ONMOPOXKHEHHA

YCTAHOBJIEHHbLIM Js

opranusaum (%),




AOCTaBJACTCS NoAYyYaTes o
COLMALHBIX YCIIYT, BLIMbIBACTCH.
Iepnoau4HOCTL NPeROCTABIEHHS
COLMATBHON YCAYIH:

Yenyra npegocrasasercs 1o 2 pas
B HejeMo.

Eaunnua coumansuoli yenyru:

1 BeiHOC Mycopa — | yenyra.

COOTBETCTBYOUIEH
npoceccnm,
CIEHHAABHOCTH.
CriennalibHOe ocHauleHue
NIOCTABLIMKA COUHANBHBIX
yeayr {coTpyaHuka
FIOCTABIIMKA COUHANbHBIX
yeayr):

00yBb KOMHaTHas, Xxanar
XnonuarofymMarHbii,
nepyuaTKH PE3UHOBbBIE,
NOJIOTEHLE,
KaHUEIPCKHE TOBAPHI.
Hpn NPEeNOCTaBAECHHH
COUHANILHOM YCAYTH
MOOHIBLHOLM 6pmranofi
MOXET  HCTIONIb30BATHCS
aBTOTPAHCIIOPT.

Bpems npenocrasnexus
YCAYTH 5 MHHYT.

nosayuatened
yeayr,

- aons
COLUMATLHBIX
YAOBACTBOPEHHDBIX
Ka4eCcTBOM
NPenoCTaBIeH s
couManbHbix yeiyr (%);

- YKOMIACKTOBAHHOCTh
opraHusauuy
CrIELHATUCTAMH,
OKa3bIBAKOILUMHU
coumanbHbie yeayrs (%);

- TIOBBILIGHHE  KA4YeCTRa
COUMAaAbHBIX  YCIYT U
3P PeKTHBHOCTH nx
oKasaHus  (onpemensercs
MCXOOSl M3 MEpONPUATHIA,
HanpaBAeHHbIX Ha
COBEPLUEHCTBOBAHUE

JAESTe/IbHOCTH OPraHu3aumm
npu MPEAOCTARNICHH N
COLMANBLHOTO
obcayxupanus) (%).
Ouenka PE3YNLTATOB
APEIOCTARIICHHS
COLUMANBHON YCAYTH:

- peileHue OBITOBBIX
npobiem B pesynbrare
B3aMMOACHCTBMS c
NOCTABLUIMKOM COLMAILHOM
YCIYIH.

1.10.10 | Bwsinoc xuakux | B coctaB coumansuoi  yeayru | B CpoK, | YTBepiKaaercs OcHoBHO# nepcouasn: | INokazarenu xauecrsa:
ObITOBBIX OTXOMOB B | BXOAMT: XKHAKHE ObITOBbIC OTXO/IbI | ONPEENEHHbI NPHKa3oM couranbHbiii paboTHUK. - it ¥ nonpyvarenei
[OMax, He | Becom A0 7 KMAOrpaMMOB B | HHAMBHYAILHON Mununcrepersa | CoumanbHbiii  palGOTHHK | COLMANbHBIX yeuyr,
obopyIOBaAHHBIX CNELHANBHOM BEAPE BLIHOCATCS B | NporpaMmoi COLMANBHOTO JOJKEH UMETL | NOJYHAIOWNX COUMAlIbHbIE
CHUCTEMOM CNELUMAIBHO  OTBEACHHOE MECTO pPa3BUTHS 1 | npodeccHoHanbHYK yoiyry, ot oOuiero uucia




KaHain3aunu

(BbirpeGHas sima, BbIrped M T.i),
HaXOAgLEecs BO IBOPE KHUJIOIO
JoMa; creyvanbHoe BEApo AN
OTXOAOB TOCAE  OMNOPOIKHEHHS
lOCTaBAseTCA nosjyvaremno
COUMANbLHBIX YCIYT, BbIMbIBAETCA.
[MeproanyHOCTL APENOCTABICHHS
COUMabHOM  yCAyru:  yciyra
npengocrasiserca no 4 pas B
HENeso.

EnnHyua counanbHOH yCayru:

1 BBLIHOC IKMAOKHX  ObITOBBIX
orxonos — | ycayra.

nojsyyarens
COUMANbHBIX YCAYT

TpyAa
Kamuarckoro
Kpas

MOArOTOBKY H
COOTBETCTBOBATHL
KBaTM(PHKaLHOHHBIM
TpeboBanuaMm,
YCTAHOBAEHHbLIM sl
COOTBETCTRBYOLIEH
npodeccHi,
CneunatbHOCTH.
CreuuanbHOE OCHALLEHHE
MOCTABLIMKA COUMANbHBIX

yenyr (coTpynHHKa
MIOCTABLUMKA COLHANIbHBIX
ycnyr):

o0yBb KOMHAaTHas, xajar
XJ10n4aTodymMarKHbIH,
nepyaTku Pe3HHOBbIE,
NoJIoTeHUE,
KaHUENSIPCKHUE TOBaPbI.
[Mpu npejocTaBIeHNH
COUHaIbHOM yCIyru
MOOUIBLHOH 6puranoi
MOXKET  MCHOMb30BATHCS
aBTOTpaHCNopT

Bpems npenocrasieHus
YCAYTH 7 MHUHYT.

nonyancﬂeﬁ COUHANIbHBIX

yCAyr, HaXOASLIMXCA  Ha
COLMATLHOM
00CNYKMBAHMH B
opranuszaumnu (%),

- nons nojyvarene

CoLHallbHbIX
YAOBAETBOPEHHbIX
KauecTBOM
NpeAOCTaBCHMS
coumanbHbix yenyr (%);

- YKOMITIEKTOBAHHOCTD
OpraHu3aLnH
crneuuanicTamy,
OKa3blBAIOWUMMH
coumanbiibie yeayru (%);

- [IOBbILIEHHE  KayecTsa
COUMANBHBIX  YCIYr  H
3 (PeKTHBHOCTH ux
okazaHus  {(onpepensercs
MCXOAS W3  MEpOMNpUATH,
HarMpaBAeHHBIX Ha
COBEPLLUEHCTBOBAHHE
JEATENBHOCTH OpraHu3aumn
npu npeaocTaBiAeHHH
COUUANBLHOTO
obcnyxupanus) (%).
OueHka pe3yJibTaTos
ApeaoCTaBAeHHUS
COLMAIbHOMN YyCIYTH:

- peweHue  ObITOBBIX
npobnem B pe3yJbTaTe
B3aUMOACHCTBHS c
NOCTaBUIMKOM COLIHAJILHOH
YCAYTH.

yeayr,




1.10.11 | Mubitbe razoBod | B cocrap coumnansuoit yeayru | B CpOK, | YTBepxaaercs OcHoBHOM nepconan: | llokasarenu xavecrra:
(anexTpuueckoit) BXOAMT. noarotosBka k pabote | onpeaeneHHbii NIPUKazOM coumnanbHbii paborHuk. - aons noay4arenei
MUHThI ybopounoro HHBEHTAapS W | MHAMBHAYANAbHOMH Munucrepersa | Coumtanbhbiil  pabOTHHMK | couManbHbix yenyr,

YHCTSLHMX CPEACTB, | NPOrpaMmol COLMAIbHOIO JOSKEH HMEThH | MOJYHAIOIUX COLMANLHBIE
NpeJIOCTABNAEMBIX  NIOAYUATENEM | NOJyyaTens Pa3sBUTHS 1 | npodeccHoHaNLHYIo youyru, ot obimero uucna
COUMANBHBLIX  YCAYT] MbITbE | COUMANbHBIX YCAYF | Tpyaa MIOArOTOBKY W | nojiyyatesieil  coumanbHbixX
JHUEBBLIX cBODOAHBIX Kamuarckoro COOTBETCTBOBATH YCAYF, HaxOASWMXCs Ha
nosepxHocTed nauTel  (0e3  ee Kpas KBANTM(HKALIMOHHBIM COLManbHOM
NepeaBIKEHHS ), BHEUIHEH TpebOBaHusIM, o0CIYKUBAHKH B
NnaHenn, pydexk, BHYTPCHHEH W YCTAHOBJICHHbIM ang | opranmsaumu (%o);
BapoOuHOH NOBEPXHOCTEH c COOTBETCTBYIOMICH - nons nojyqareneit
NPUMEHEHHEM MOIOILMX CPEJACTB npodeccuu, COLMANTBHbBIX yeayr,
CRELMATbHOCTH. YIOBJIETBOPEHHBIX

¢ yu€TomM pekoMeHaaudit  or
npouspoauTens, ybopka mycopa
M KYCOUKOB NpUropesnied nuiiu
fpH NOMOLIY BAANKHON U MSrKOH

TPSATIOHKH, CMa4HBaHHe
3arpA3HEHHbIX NOBEPXHOCTEH
TEMIOH BOAOH 1IpH NOMOLLHU
MSAFKOH rybxu, CMbIBAHHE

3arpasHeHuit  Ternaod  BOAOH,
NPUMEHEHHE MOIOUIETO CPENCTRA,
CMbIBAHHE MOIOILET0  CPEACTRA,
BbITHPAHHE HACYXO.
[lepuoanunocTe npeaocrasieHus
COLHANILHOR YCYFH:

Yeayra  npepocrasasercs
4ETLIPEX pa3 B Mecsl,.
Eaunnua counansHoi yeayru:
MbiThe 1 razosoii
(onexTpuueckod) rmMTh  — |
ycnyra

A0

CneunanbHoe OcHallleHHE
NOCTaBUIMKa COLMAabHBLIX
YCAyr (coTpynHuxa
NOCTABUIMKA COLHANLHBIX
YCyT):

00yBb KOMHATHasl, Xanar
XJ10MT9aTO0YMayKHbIH,
nep4aTku PE3UHOBBIE,
nonoTeHue,
KaHUEMAIPCKHE TOBAPDI.
[pu NpelOCTaBNCHUH
COLMAJIbHOM YCAYTH
MOOMNIBLHOM Opuranoi
MOXKET  MCIIOABL30BATHCS
aBTOTPAHCIIOPT

Hannune wmoowmmx u
AE3UH(OULNMPYIOLINX
CpeAcTB Yy Mojay4areis
COUHAJIbHBIX YCAYT

Bpems npenocrasnenus
yeiyru 7 MHUHYT.

KauecTBOM
NpeRoCTaBiAeHust
COUHaNbHLIX yeayr (%);

- YKOMIIEKTOBAHHOCTD
OpraHu3aumu
crieuuanucTamMi,
OKa3bIBAKUHMU
coumanbbie yeayru (%);

- TIOBbILIEHHE  KauvecTsa
COLMANBLHBIX  YCIYyr
adexTHrHOCTH HX

OKazanus  (onpenensercs
MCXOAS M3 MEPONPHATHH,
HanpapJIeHHbIX Ha
COBEPUICHCTBOBAHUE
JEATEILHOCTH OpraHyu3aLum
npu NPeAOCTaBICHHH
COUMANBLHOTD
obcayxusanus) (%).
Ouenka Pe3yAbTATOB
NpeaoCcTaBAeHMS
COUMAIBLHOM YCAYTH:




- peuieHne  ObITOBBIX
npobsnem B pesyjabrare
B3aMMOACHCTBHS c

MOCTAaBIMKOM COHMAILHON
YCIYTH.

1.10.12 | Mpitbe B cocrag couuanbHoi ycnyru | B CpoK, | YTBepKaaercs OcHOBHOMH nepcoxain: | [Tokasarenu kauecTsa:
XOSIOANNTBHHKE BXOJAMT: fieperIioueH e | onpeaeieHHbId IPHUKA30M couunanbHbli pabOTHUK. - nons nojyuarenes
BHYTPH M CHapyXH | XOJOAHJIbHUKA B PEXHM | MHAMBHAYAILHON Munucrepetsa | CounanbHbiii  pabOTHHK | COLMATBLHBIX yeayr,
(6e3 nepeaBIKEHHS | Pa3MOPAKHUBAHUA wlu | IporpamMmon COLMANBHOTO JLOSIKEH MMETh | MOJYYAlOKUX COUMalibHbIC
XONOJHIIbHUKA). OTIGIIOUYEHHE OT 3JEKTPONUTaHHUs | nosyvareis pazBuTHA u | mpodeccHOHANBHYIO yCayru, oT obwero 4ucna

(B COOTBETCTBMM C MHCTPYKLMEH | COUMATbHBIX YCayr | TpyAa NOATrOTOBKY ¥ | nonyuaTtenedl COUMANbHBIX
[IPOM3BOJIUTENS), BbIEMKA Kamuarckoro COOTBETCTBOBATD YCIIyr, HaXOALMXCS  Ha
NPOAYKTOB MUTaHus (pa3MeLLieHHe Kpas kBanHhMKaALHOHHBIM coLManbHOM
CKOPOMOPTALMXCS TPOAYKTOB B TpeboBaHMAM, 00CyMMBAHUH B
NpOXJIaZiHOM MECTe) M CbEeMHBIX YCTaHOBJIEHHBIM ana | opranuzauuu (%),
nerajied (SLMKH, JIOTKH, TIOJIKH, COOTBETCTBYHOLIEH - nons nosnyyvarenei
NPOBOJIOUHbBIE CTEeRIaXH H npodeccruu, COUMANbHbIX yenyr,
CREeUMabHOCTH. YAOBAETBOPEHHbBIX

KOHTERHEpPD!).

[Tonroroska k pabore ybopoH4HOro CreunanbHOe OCHaUIEHHE | KaueCTBOM

MHBEHTapsl M YMCTALIMX CPEACTB, [OCTaBLIMKA COUMANbHBIX | MTPEJOCTABACHHA
NPeAOCTABASEMbIX TOJyUaTENEM yeayr (coTpyanmka | counanbHbix yenyr (%);
COUMAILHBIX  YCIYT; MbiTbe MOCTABLUHKA COLHAIbHBIX | - YKOMIIIEKTOBAHHOCTD
HapyKHbIX ¢BODOAHDIX, yeayr): opraHusauuu

BHYTPEHHHX NOBEPXHOCTEH, o6yBb KOMHATHAs, XajaT | CHeUuHaniCTamu,

CHEMHBIX netaneh xJonuaToOyMaskHbii, 0Ka3bIBAIOLIMMH
XONOAWNBLHUKA, HAXOUAILErocs B Nep4aTKy pe3uHOBbIE, | coLManbHbie yeayru (Yo);
FKUNOM NOMELICHHH, c MOJIOTEHLE, - TIOBbILUEHME  KayecTna
MCMOML30BAHMEM  CIIELHA/IbHBIX KaHLUEAIPCKHUE TOBApPhi. COLMaIbHBIX  YCIYyT  H
MOIOLUMX CPEACTB, NPOMbIBAHHE Ipu npeaocrasieHuy | 3pHeKTHBHOCTH MX
BCEeX NOBEpPXHOCTEH M aeranei couuanbHOH yCnyru | okasanus  (onpeaensiercs
YUCTOH BOAOH, BLITUPAHHE MOOHILHOM Gpurason | UCXOHs M3 MEPOTIPHSTHHA,
HaCyX0, pacCTaHOBKA CbEMHbIX MOXET  MCTIONBL30BATHCA | HANPABJSHHBIX Ha
neraned, NPOLYKTOB NHTaHWA, aBTOTPAHCNOPT COBEpUIEHCTBOBAHHE
NORKIIOHEHHE K Hanuune MHBEHTaps, | AATENbHOCTH OpraHu3alik
3JIEKTPONMTAHHIO. MOIOLIMX ¥ | npu NpeioCTaBJIEHHH




[TepuoanyHocTs npeaocTasieHus
COUMATBHON yCavru:

Yenyra  npepocTaBasercs
4eThIpex pa3 B rojl.

Envnuua counanbHoil yeayru:
MbITbE OAHOrO XOM0AHAbHUKAE — |
yeayra.

1o

Ae3UHGHUMPYIOIIMX
CPEACTBE Yy  nojyuaress
COLMATBHBIX YCAYT
Bpems  npepocrasneHus
yeayru 45 MuH.

COLMANLHOIO
obenyuBanun) (%).
Ouenka PE3YALTATOR
NpeoCTaBICHHS
COLMANIBHONR YCIIYTH:

- peleHue ObITOBBIX
npobieM B pesyibrare
B3aUMOJeHCTBIS c

MOCTABIUMKOM COLMATILHOM
YCAYTH.

1.10.13 | Muithe okon, B ToM | B coctaB coumansHoil yeayru | B CPOK, | YTBEepxKaaeTcs OcHoBHOH nepconan: | Iokasarenu xavecrsa:
yucne ¢ OankOHHOM | BXOAMT: MNOAroToBka K paboTe | ornpeneneHHbl NpUKa3zoM couuanbHblit paboTHuk. - 0418 nonyyarenei
JIBEPLIO, 3a | ybopouHoro MHBEHTaps! M | MHAMBUIYANLHOM Munncrepersa | Counanbbiit  paboTHUK | COUMANBHBIX YCIIYT,
UCKIIOHEeHHEM YHCTAILMX CPEACTB, | NPOrpaMMoi COLMANTBLHOTO JOJIKEH HMMETh | NOJYHAIOUIMX COLMAIbHEIE
3MEMEHTOR NPEeNOCTABAAEMbBIX  FIOYYaTeeM | 1ojlyqarens pa3BHTHA W | NPOGECCHOHATIBHYIO yeayry, ot obiuero uucia
OCTEKJICHUS COUMaNbHBIX  YCAYT; TIpOBEpKa | COLMANbHBIX YCIYI | Tpyaa NOArOTOBKY H | nojiydarenei CouManbHbixX
GaNKOHOB M JIOKUH | MPOYHOCTH KPEIUICHHUS CTEKOA M Kamuarckoro COOTBETCTBOBATH YCAYr, HaXOJMHIMXCH Ha

paM, npd  HeoOXOAHMMOCTH — Kpas KBaNH(PUKALMOHHBIM COLIMATILHOM

CTiCUHanbHOH  NIeCeHKH el TpeboBaHuaM, obcnyxuBarnm B

CTPEMAHKH; CHATHE LITOP C OKHA, YCTAHOBACHHBIM Ans | opraHwsauuu (%);
HEOOX0AUMOCTH - COOTBETCTBYIOLIEH - 10413 noayuarenei

npu
ocBOOMKACHHE NOAOKOHHMKA OT
NOCTOPOHHMX MNPEIMETOB; MbIThE
OKOH (OTKPbIBAIOIIMXCS BHYTPb

npodeccuu,
CTIEUHANbHOCTH,
CrneumansHoe OCHaEHHE
NOCTABLIMKAE COLUMAIbHBIX

COLHAJILHbBIX
YAOBIECTBOPCHHBIX
KayeCTBOM

YCIVr,

NIOMELIEHUS 37IEMEHTOB NPeAOCTABNEHH S
OCTEK/ICHHS) B 0/IHOM YCAyr (corpyanuka | couuanbHbix yeayr (%);
NOMELICHHH (onHa Kuiias NOCTaBIIMKA COUMAIbHBIX | - YKOMIACKTOBAHHOCTh
KOMHATa WIIH KYXHS) C Hapy»KHOH yeayr): opraHuzauuu
" BHYTpeHHEH CTOPOHMbI, ofyBb KOMHATHas, Xanar | cneuuasucTammu,
MEKPamMHOro NPOCTPAHCTRA, xaon4aTobymaxHbii, OKa3bIBAIOIMMY
OTKOCOB, NOJOKOHHMKOB TerJoH nepyaTku PE3UHOBBIE, | coUManbHbie yeayrd (%);
BOJOM c HCTIOBL30BAHHEM NOJIOTEHLE, - TOBBILIEHUE  KayecTna
CleuHanbHbiX MOIOUIMX CPEJCTE; KaHUEIIPCKUE TORAPbI. COLUMAIBHBIX  YCAYr o
NpoOMbIBaHHE BCEX nOBGpXHOCTGﬁ Hpn npeaoCcTaBiAcHun 3(1)(1)6KTHBHOCTH HX
coumansLHol YCiyru | oxkasaums  (onpepensercs




OKHa HWCTOM BOJOH, BbITHpaHHUE MOOUILHOM Opuranoi | NCXOJ W3 MEPONPHATHH,
HacyXxo. MOMKET  MCMOJIb30BATLCA | HANPaBJISHHbIX Ha
[TepHOAHYHOCTL NPEAOCTAB/IEHHS aBTOTPAHCOPT COBEPUIEHCTBOBAHHE
COUMANBLHOM YCNYIH: Hanuuue MHBEHTaps, | ACATENLHOCTH OPraHMU3aLnH
VYenyra npefocragisercs A0 ABYX MOIOILIHMX M | npu NPeAOCTABICHUH
pa3 B Trod NpW Temneparype Ae3UHULHPYIOLLHX COUMANBLHOTO

Hapy)XHOrO BO3AyXa HE HMXKe cpencTs y nosyuarens | obcaykrsanus) (%).

5°C. COLMaIbHBIX YCHYT OueHka pe3yapTaToB

EnmHuua counanbHOR YCayru:
MpbITbe OHOTO OkHa — | ycnyra

ITponOHKHTENILHOCTL - B
npeaenax 25 MHHYT
pabodero BpeMEHH  3a
OJHO NOCELLEHHE.

NpeoCTaBleH s
couMallbHOR YCNyru:

- peuieHue ObITOBBIX
npobnem B pesyibrare
B3aUMOACHCTBUSA c

NOCTABILUMKOM COUMAILHOH
YCAyrH.

1.10.14 | MbiTbe NOCYAbI B cocraB couuanbHOM yenyru | B cpok, | YTeepxaaerca OcHOBHOH nepconan: | [okaszarenu kauecTpa:
BXOIMT: MbIThE NOCY/bl MOIOIIHM | ONpe/esieHHbIH NpHKa30M couranbHblil paboTHUK. - nons noJjiyyaTtenen
CPeNcTBOM,  NPEAOCTABISEMBIM | HHAMBHAYANbHOM Munucrepcrea | Coumanbabiil  pabDOTHHK | COUMANbBHBIX yCIyr,
noayuaTesieM COUMaNbHbIX YCIYT, | NporpaMmon COLIMANIBHOTO JIOJIKEH MMETH | NMONYUYBIOWHX COLMAIBHbLIC
nociie npuema vy | nosyvarens Pa3BUTHS ¥ | npodecCHOHANbHYIO yciayru, oT obiuero uucna
noJiydaTeNieM COUMANbHBIX YCIYT | COLMANbHbIX YCAYr | Tpyda NOJArOTOBKY ¥ | nonyyatened  CouManbHbIX
(uawiky,  Tapenku,  Omoaua, Kamuarckoro COOTBETCTBOBATD YCAYF, HaxXOAALMXCS Ha
JOKKM, BWIIKH, HOXKH M TIp.); a Kpast KBaTM(PHKALMOHHbIM COLMANBHOM
TaKKE nocne OKa3aHuA TpebOBaHUAM, obcayxyBaHuH B
coneHcTBUs Noy4areso YCTaHOBJIEHHbIM ans | opranuzaumd (%);
COUMaNBHBIX yeayr B COOTBETCTBYIOLLEH - nosag nofyyaTenei
NPUIOTOBNEHUH MUY npodeccum, counanbHbIX yeayr,
(xacTpronu, COTEHHMKM, CTELHAIBHOCTH. YIOBJIETBOPEHHBIX
CKOBOPOAbI, CAJIATHUKM, JIOKKH, CreuyanbHOe OCHALUEHHE | KayeCTBOM
HOXCH M TIp.). NOCTaBUIMKA COUMANLHBIX | MPEROCTABIECHHS

[lepronM4HOCTS NPEAOCTAB/ICHHS
COUMAJIbHON YCayTH:

VYenyra npefocTasiseTes 10 naTH
pa3 B HeAemo.

Eannuua couuanbHoM yeyru:

yeiyr (corpynHuka
NOCTABLIMKA COLMATIBHBIX
ycnyr):

o0yBb KOMHaTHasi, Xanar
X10n4aToOyMarKHbIl,

counanbubix yenyr (%);

- YKOMITIEKTOBAHHOCTh
OpraHu3aLMu
CHeuUanncTamH,




MbiThe  nOCYAbl 110CHE  OAHOIO
npuema numm  (He Honee 10
npeameTor) — 1 yeayra;

MbiTbe nocyasl npuM  oKazaHHu
COACHCTBMS B TNIPUTrOTOBJICHUM
nuim (He Sonee 10 npenmeros) —
1 yenyra.

NnepyaTKH
NoJIOTEHUE,
KaHUEAPCKHUE TOBAPDI.
Hpu NpejocTaBieHnu
COLUASTLHON YCAYTH
MOOMABLHOMK Opuranoi
MOXKET  MCMONb30BaTHCS
aBTOTPAHCIIOPT

Hanwnuue MHBEHTAps,
MOOHIHX H
AEe3MHOULHPYIOLHX
CPeACTB Yy nojyyaTtens
COLMANbHBIX YCAYT
Bpemsa npenocrasnenus
yeiyri 10 munyT.

PE3MHOBLIC,

OKa3bIBAIOLHMHU
coumanbHble yeayru (%);

- TIOBBILIEHHWE  KauecTna
COUMANBHBIX  YCAyr o
3P PeKTUBHOCTH nx
okaszaHus  (onpenensiercs
MCXOAS M3 MEPONPHATHH,
HalnpaBieHHbIX Ha
COBEPLISHCTBOBAHHKE
AESTEILHOCTH OPraHu3aliiu
npw ApEAOCTaARNAEHHH
COLIHANBHOI0
obcykuBanus) (%).
Ouenka pe3ysbTaToR
NpeLOCTABNCHHUS
couuansHoH yciryru:

- petienue BLITOBBIX
npobsieM B pesynsTare
B3aMMOIEUCTBHS c
NOCTaBUIMKOM COLMANBLHOMN
YCAYTH.

bl Coneiicreue B | B cocrap coumansHoM yciyru | B CPOK, | YTBEepKIACTCS OcHoBHOH nepconan: | Ilokazarenu kauectpa:
OpraHu3aliy BXOAMT: noaroroska k pabore | onpenenennbiii NpHKasoM COLMATBHBIA pabOTHIK. - noas nonyyarene
OUMCTKH  (04MCTKa) | YOOPOUHHOrO UHBEHTAPS, MHAHBUAYANBHOM Munucrepctsa | CounanbHblit  pabOTHMK | COLMANBHBIX yeIyr,
TEPPUTOPHH, OUMCTKA JIOpOXEK OT  cHera, | NporpamMMmon COLMATIBLHOrO JLOJDKEH MMETh | NIOIYHAIOMHX COLMANbHbIE
npuseraroedi K | MJI0WAa/1bio He osiee 6 KB. METPOB. | nojyuatens pa3BUTHA U | npoeccHoHaNbHYIO yeiiyru, ot ofiuero umcia
YaCTHbLIM JIOMaM [leproanuHOCTh NPeaoCTaBACHMS | COLMANILHBIX YCaYT | TpyJda NOATOTOBKY W | NoflydaTesiel  COUMabHbIX
COLMATIbLHOH YCAYTru: Kamuarckoro COOTBETCTBOBATH YCAYr, HaxOJfLMXcs Ha
Yenyra npenocrapnserces 1o 2 pas Kpast KBATH(HUKALMOHHBIM COUMANBHOM
B HEJEMO. TpedoBaHuNM, -0DCAYKMBAHKU B
Eannnua coumanbHol yemyru: YCTAHOBACHHBIM ans | opranusaumu (%);
Ouuctka 1 nopoxku — 1 yenyra; COOTBETCTBYIOIEH - [os nosyvaresei
Yenyra  npepocraBisercs B npoeccum, COLHANbHBIX YCIIYT,
CTCUHANIBHOCTH. YAOBACTBOPCHHDBLIX

nepuon ¢ cenTadbps no okradps no
ABYX pa3 B HeAeltO, B MEPHOI ¢

KavyeCTBOM




nosGps no maii 10 4 pas B HeAeO.

CneunanbHOe OCHAlIEHHE
MOCTaBLMKA COLMaIbHbIX

yeayr (coTpyaHUKa
NOCTaBLIMKA COUHANBHBIX
Yeayr):

oByBb KOMHATHas, Xajiar
xyon4aTodyMaKHbii,

fpeloCTaBieHUs
coumanbibix yenyr (%);

- YKOMIUICKTOBAHHOCTh
OpraHM3alliH
creuHamiCTamH,
OKa3piBaIOLIHMH
counanbhpie yeayru (%o);

nepyaTKu PE3MHOBbIE, | -  MOBbILIEHHE  KayecTsa
NoNoTeHLE, COUMANBHBIX  YCIYT M
KaHLENIPCKUE TOBAPbI. 3hdEeKTHBHOCTH uX
Ipu MpefOCTaBACHUM | OKasaHust  (Onpeaensercs
counanbHOH YCAYIH | MCXOAS W3  MEPONpHUSITHH,
mobunbLHOM Opuranoi | HanpaBJIEHHBIX Ha
MOXET  MCMOJIb30BaTLCSH | COBEPLUEHCTBOBAHME
ABTOTPaHCTIOPT JESTEbHOCTH OpraHu3aLuu
Hanuwuue wuHBeHTaps Yy | nNpH NpefoCTaBIIeHUH
nojyuaresisi COLUMaNbHBIX | COLUMANBLHOIO
yeayr. obcnyxranus) (%).
TIponospkurensHocTs - B | Ouenka pe3ybTaToB
npenenax | yaca paboqero | npenocTaBaeHus
BpEMEHH 3a OJIHO | counanbHOM yCIyTH:
NOCeLIEHYUE. - peuieHue  ObITOBBIX
npobnem B pesysbrare
B3aUMOACICTBHA c
MOCTaBUIMKOM COLMANbHON
YCIYTH.

1.12 ObecneueHne B cocraB coumanbHOi ycnyru | B cpok, | YTeepxkaaeTca OcHoBHOH nepcouain: | [lokazarenn kayecTsa:
KPaTKOBPEMEHHOIO BXOJHT: OCYLUECTB/ICHUE | ONpeaeeHHbIH NpHKa30M creuManucT no pabdore ¢ | - 10sd nosyJarenei
npHCMOTpa 3a | npucMoTpa 3a pebeHKoM (AeTbMH) | HHAMBHAYATLHOH MUHMCTEPCTBA | CeMbEeH MM COUMallbHbIM | COLMANbHBIX yeayr,
NeTbMH 0JlyHaTens COUManbHbIX YCIIYT. nporpammon COUUANBLHOIO [IE[Aror, WK COUMAbHBIA | MONYUYatOMX COLHabHbIE

[leproaMUHOCTL NPEAOCTABCHHS | MOJyHaTess pa3BuTHS 1 | paboTHHK. yciyrd, OT o0ulero uucna

couManbHOM  ycayru:  yciyra | cOUMalibHBIX YCAYFr | TpyAa [epconan mopKeH MMeTh | monyuyaresield  COLMabHbIX

npenocrasnsercs He bonee 2 pa3 B KamuaTckoro npodecCHORAbHYIO yCyr, HaxXOAAWMXCs Ha

HEEN!O. Kpas NOArOTOBKY ¥ | couManbHOM
COOTBETCTBOBATh

Enunuua coumanbHoM yeiyru:




OcyuecTaiieHue
peberkom (AeTbM

npucMoTpa  3a
u) 10 2 y4acosn

pabouero BpeMeny — | yeayra.

KBaJIM(DHKALMOHHBIM
TpeGoBaHuIM,

YCTAHOBAEHHbIM st
COOTBETCTBYOMIEH
npogeccuu,
CNELMAILHOCTH.
ConmansHas yeayra
NPeIOCTaBAsSEeTCS B
nepuo BPEMEHHOI0
OTCYTCTBUS poauTens
(3aKOHHOTO
NPeACTaBUTEN),

CrieumasnbHOE OCHalllEHHE
NOCTABLKKA COLMAIbHbIX
yeayr (coTpynnuka
NOCTABLIMKA COLMAIbHBIX
yeityr): He Tpebyercs.
[Tpu NpeaoCTaBICHHH
coLHanbHOM YCAYTH
MOOHBLHOMH Opuranoi
MOXKET  HMCIOJBL30BATHCS
aBTOTPAHCHOPT
OpraHu3alyH.
HpoJomKuTEe ILHOC T
OK&a3aHusl  YCAyru
MUHYT 323
noceuieHue.

120
OZHO

obemymuBanmum B
opranusauuu (%):

- A0Jis nojgyuaresei
COLMAlIbHBIX yeayr,
YAOBAETBOPEHHbBIX
KauecTBOM
fpeaocTaBiicHus
COUHManNbHBIX yeayr (%);

- YKOMITIEKTOBaHHOCTS
Oprasu3aumm
CrIELHATHCTAMH,
OKa3bIBAIOLIMMH
counanbHsie yeayru (%);

- DOBBILEHHE  KayecTsa
COUMANbHBIX YOOy U
3 PeKTUBHOCTH HX
oKazaHus  {(onpenensercs
MCXOJS W3  MEPONPHATHH,
HarpaBIeHHbIX Ha
COBEpPLUEHCTBOBAHHE
AEATEABHOCTH OpPraHu3almm
npu NpeAOCTaRNCHUH
COLMANBHOTO
obcnyxuBanus ) (%).
OueHka Pe3yIILTATOR
NpefocTaBieHus
COLMANILHON yenyru:

- pewieHHe  ObITOBBIX
npobiaem B pesynbTare
B3aMMOIEHCTBHS c
AOCTaBIIHKOM COLMA/IbLHOM
YCIYTH.

1.13

Odopmaenue
NOANHCKH
NEPHOAHYCCKHE
H3jaHus  3a

Ha

cyer

B cocras coumannHol  yeayru

BXOMT: oOpallieH

He B MHTEpECax

rionyyarens  CouManbHbIX YCIyr

nubo

CONPOBOXACHUE

B CPOK,
onpejeneHHb i
UHAUBUAYATILHON
NporpaMmoi

Yreepxnaercs
pHKa3som
Munucrepersa
COLMANILHOrO

OcHoBHO# nepcoHan:
couuanbHeiii paboTHuk.
Ilepconan nomxeH umers
NpOQEeCcCHOHANTLHYIO

INokasarenu kauecTna:

- 0518 nosyyarenci
COUMAJILHBIX yenyr,
NOAYYAIOLMX  COLUMAIBHbBIE




CPEACTB MOJlyyaresis | Nosyyaresiell COUNabHbIX YCAYT B | NOTyHaTe/ia pa3BuTH NOArOTOBKY v | yeayrd, ot o0wero uuchna
COUMANIBHBIX YCAYT OpraHu3almu CB3H, OOPMIEHHE | COLMATBHLIX YCIYT | TPYAa COOTBETCTBOBATD nonydareneil  couHanbHbIX
MOANMCKKH  HA  NEPHOAHUECKHE Kamuarckoro KBATHPUKALHOHHBIM yCAyr, HaxoAsuMxcs Ha
W3JaHUs 32 CHeT  CPEACTB Kpast TpedoBaHHAM, COLMAanbHOM
NOJIYHaTesId . COLUMANbHBIX YCAYT, YCTAHOBIEHHBIM nns | o0ChYKKMBaHUH B
0CTaBKa KBUTAHUMH TI0syUaTeo COOTBETCTBYIOLLEH opranmsaumu (%o);
COLMANBHBIX YCIYT. npodeccum, - aons nofyvarenci
Ocyuiecteasiercs B Npeaenax CTICUHATILHOCTH. COLHABHBIX ycayr,
MYHULMIABHOro 00pa3oBaHms no CounanbHas yeayra | yAOBAETBOPEHHbBIX
MECTY NpoKHBanus (npebbiBarus) npeNocTaBseTcs B | Ka4e€CTBOM
nojyuarens COLHalbHbIX YCNyT. nepuoj, BPEMEHHOIO | MPEAOCTaBIEHNUA
[TepuonnuHOCTL NpeoCcTaBieHNs OTCYTCTBHS poauTens | counanbabix yenyr (%),
YCAyTH: (3aKOHHOTO - YKOMIUIEKTOBAHHOCTh
Venyra npepocrapnsercs a0 | NpeaCcTaBUTENS). OpraHHU3aLmu
CrieunanbHOE OCHAILUEHHE | ClieHaICTaMH,

pasa B NoNyrojaue.
Enunuua yenyru:

ITocewerHne ORHOW OpraHU3alMH
ns OJIHOTO nosyvaresns
coumanbHLIX yenyr — 1 ycnyra.

NOCTABLUIMKA COLMAIbHBIX
yeayr (coTpynHuka
MOCTaBLIMKA COLMANIbHBIX
yeayr): He Tpebyercs.

[Tpu NpeOCTaBieHUH
couManbHOH YCIYrH
MOOUIBHOM Opuranoit
MOXKET  MCIIONb30BATLCH
ABTOTPAHCIOPT
OpraHu3aLMH.
[poROMKHTENBLHOCTD
okazanus  ycnyru 60
MMHYT.

OKa3bIBAFOLLIMMH
couuanbHble yenyru (%);

- TIOBBILEHME  Kau4ecTBa
COUMANbBHBIX  YCIyr  H
3 dexTHBHOCTH ux
oKazaHug  (ONpenensercs
HCXONsT W3 MEpOnpHaTHi,
HarnpaBaSHHbIX Ha
COBEpIICHCTBOBAHHE
JEeSATEeNbHOCTH OPraH13aLum
npu NpeOCTaBICHHH
COLHABHOTO
obcnyxrpanus) (%).
Ouexka pPe3ynabLTaTOB
NpeAOCTABACHNS
COUMAIBHOM YCAYIH:

- peuieHMe  ObITOBBIX
npobaem B pe3yibTaTte
B3auMO/ieiCTBYS ¢
NOCTABLIMKOM COLUMANbHOH
YCHYIH.




OrnpaBka 33 cyer
CpeacTB nonyyarens
COLMANBLHbIX
MOYTOROIA
KOPPECNOHACHLIMH

B cocras coumanbHoit  yeayru
BXOAMT: JOCTABKA B OPraHH13aLimio,
OKa3biBaIOULYIO NOYTOBbIC YCIYTH,
M OTHpaBKa 3a CHeT CpelcTB
NOAYHaTeNs COUMAILHBIX YCIyr
NOYTOBOH KOPPECTTOHAEHLIMH.
Hocraska B OpraHu3aLHio,
OKa3blBAIOULYIO TOYTOBBIC YCIYTH,
OCYLUECTBASETCs B Tipelenax
MYHHLHDAABLHOTO 00pazoBaHus 1o
MECTY TNpoxknBanus (npedoipanus)
NoONy4aTeNs COUManbHBIX YCIIyT.
ITepuoanuHoCTb NpenocTapieHus
COLMANLHON  ycnyru:  yenyra
NPEJOCTaBASETCS [0 ABYX pa3 B
MecsL.

Eaunnua counansHol yenyru:
Onna OTNpaBKa
KOPPECNOHAGHUMH AT OJHOrO
NOJIYHaTeNsl COUMANbHBIX YCAYT
yepes OAHY OpraHu3aumio,
OKa3bIBAIOULYIO MOYTOBBIE YCIIYIH
— 1 yeayra.

B CPOK,
onpele/IeHHbIH
UHAKBHAYAIILHOH
NporpaMmMoit
nojyuarens
COLMANBHBIX YCAYT

Yreepaaercs
NpPUKaZOM
Munucrepersa
COLMATILHOTO
PazBUTUS 7
Tpyha
Kamuarckoro
Kpas

OcHoBHOM nepeoHat:
coumanbHbll paboTHUK.

Coumanbhpit  paboTHuk
LOJIKEH HMETh
npodecCHOHANLHYIO

MOArOTOBKY H

COOTBETCTBOBATD
KBaIH(DMKALHOHHBIM
TpeboBaHHAM,
YCTAHOBJCHHBIM
COOTBETCTBYIOLIEN
npogdeccuy,
CreuraibHOCTH,
CrieunanbHoe ocHallleHHe
NOCTaBLIMKA COLMANIBHbIX
yCayr (coTpynHuKa
NOCTaBIUHMKA COLMANBHBIX
YCIYT): NIl WK KypTKa,
0byBb 3UMHS
yTenaeHHas wuad  obysb
KOXaHas (pe3unoBasn),
nepuaTku (BapexkHu),
KaHUEIIPCKHE TOBAPbL.
Hannuue MO4TOBOH
KOPPECIOHASHLIMH,
Tpebytoel oTnpasky
HponomkurensHocTs 10
40 wmuHyr  pabouero
BPEMEHH, BKJIIOUAsH BpeMs
B yTH.

A

IMokazarenn kauecrna:

- Ao nony4arenei
COLMANTBHBIX YCIyT,
NMOAYHAIOUMX  COLMANbHBIE
yeayru, ot obuiero umcna
nojsyuarene’  CoUMaNibHBIX

YCAYF, HaXOUsUMXCS Ha
COLMANBbHOM
o0ciy)RuBanum B
opranuszauuu (%);

- pons noayyaresie
COLHAsbHbBIX yeayr,
YJOBJIETBOPEHHBIX
KauecTBOM

NPe0CTaBNeHNs
coymabHbIX yeayr (%),

- YKOMIIEKTOBAHHOCTD
opraHM3anmu
CrietHaiucTamu,
OKa3bIBAIOLIUMH
coumranbHble yeayru (%);

- MIOBBIIIEHHE  KauecTna
COUMANBHBIX  YCAYT o
addexTrBHOCTH WX
OKasaHust  (onpepejsercs
MCXOAS W3 MEPOTIPHITHIA,
HanpaBACHHbIX Ha
COBEPUICHCTROBAHME
JIeATENIbHOCTH OpraHu3aliky
HpH NPeNOCTaB/ICHHH
COLMATBHOIO
obcnyxmupanns) (%).
Ouenka Pe3yNbTATOB
NpPENOCTaBACHUS
COUMAILHON YCIYTH:




- peuieHe  ObITOBBIX
npobiem B pesynbrare
B3aUMOASHCTBHA c

NOCTABLIMKOM COLMaNIbHOH
YCiyirH.

OxazaHue NOMOULH B
HanmMCaHWH  MHCeM,
obpaieHni u
OKa3aHHE NOMOLIW B
MPOYTEHUH TMHCEM H
JIOKYMEHTOB

B cocTaB couManbHOH  YCHyru
BXOAMT:  OKazaHue  NOMOLUH
f10J1y4aTesio COLHaNbHbIX YCIIYT B
HanMcaHuM, [MPOUTEHHH ITHCEM
K00 pa3nUUHBIX JOKYMEHTOB M0
JMKTOBKY W NPOUYTEHUE UX BCAYX.
[TepHoAHUHOCTb NPEAOCTABEHHS
COLMANbLHON YCRyru:

[To Mepe BO3HHKHOBEHMS
noTpedHOCTH.

Eanuuia coumanbHOH yCIyTH:
[Tomours B HanMCaHWW  WAH
NpOYTeHUH  OJHOrO  MNHCbMA
(moxymenTa) - 1 yenyra

B CPOK,
OnpeaeeHHbINA
WHAHBULYabHOH
nporpammoH
nojryyaresis
COUMANBLHBIX YCayr

YrBepxaaercs
NpHKa3oM
MunucrepeTsa
COLMATBHOrO
pa3BuTHA
Tpyaa
Kamuarckoro
Kpast

H

OcHOBHOI nepcoHa:
cOUMaNbHBIH pabOTHHK.
CoumanbHeii  paboTHHK
JOJIKEH MMETh
npodeccHOHaILHYIO
MOArOTOBKY "
COOTBETCTBOBATD

KBaM(HKALMOHHBIM
TpeboRaHHAM,

YCTaHOBIEHHBIM ans
COOTBETCTBYIOLEH
npodeccun,
CNEeUHaIbHOCTH.

[Tpu wanucaHum T1HCEM

noJpkHa ObiTh obecneuena
KOH(HUACHUMANLHOCTD
uHpopMaLMH.
CrieumanbHoe OCHalleHHue
NOCTABLIMKA COLMAJIbHBIX
yenyr (coTpyaHuka
NOCTABLMKA COUMANBHBIX

[Nokazarenu Ka4ecTna:

- Jons nonyvarene
COLMANBHBIX yCnyr,
MONYHAIOLIMX  COUMATbHBIE
yCi1yry, oT obwero uucna
nojiyyarenen  CouMaibHbIX

YCIIYyr, HaXOAAIMXCS Ha
COLIHAJIBHOM
obcny»KuBaHKH B
oprauunzaumnu (%);

~  nong nony4arefnei
COLIMaIbHBIX yeayr,

YAOBJIETBOPEHHBIX
Ka4eCTBOM
ApPeAOCTABICHUS
coumanbHbix yeayr (%o);

- YKOMITIEKTOBAHHOCTh
OpraHu3alnu
creuHancTamMH,
OKa3bIBAIOLIMMH
coumManbHbie yeayru (%);

yCayr): naail WK KypTka, | -  TOBBIIEHWEe  KauecTBa
00yBb SUMHSISL | COLMANBHBIX  YCOyr M
yTenneHHas i 00yBb | dpdeKTHBHOCTH MX
KOoXaHas (pe3uHoBasn), | okasaHusl  (onpenensercs
fepHaTku (BapexkH), | MCXOAS W3 MEPONPHUSITHH,
KaHUEASPCKUE TOBAPLI. HanpaBJeHHbIX Ha
Hanuune KaHUENAPCKHUX | COBEPLIEHCTBOBAHME
NpHUHALNEKHOCTEHN. NEATENBHOCTH OpraHy3alum
npH NpefOCTABIICHHH




IponosprurensHocTs 10
30 MuRyT.

COLMANBLHOTO
obcnyxkusanus) (%).
Ouenxka pe3yJibTaTOB
NpegocTaBieHus
COUMANILHON YCAYTH:

- peuienye  ObITOBBIX
npobiem B peayibTare
B3aMMOJeHCTBYA
NOCTaBUIMKOM COLMATLHO
YCIIYTH.

¢
7

.16 Conpoposxienne BHe | B cocras counanbHol yeayru B CpoK, | YTBepxaaercs OcnorHoii nepconan: | Ilokazarenu kauecrsa:
J0Ma, B TOM HUCJIE K | BXOAMT: CONPOBMKICHHE OnpesesieHHbIH NPHKa3oM counanbHbiii  paboOTHHK | - aons nosysarenei
Bpauy W BO BpeMs | MOAYHATENS COUMANLHBIX YCAyr HMHIAMBHAYANBLHON MuHuCTepeTBa | WM COUMANIBHBIN NEIaror, | COLUMabHbIX YCIYT,
NPOrynox BHE AoMa, B neyebHo- nporpammoit COUHANBHOIO WM CIEHHAINCT MO | NOAYYAlOIMX COUHalbHbIE

npoduNaKTHYECKHE OPraHHu3aLlHH
34PaBOOXPaHEeHHs
rOCYAapPCTBEHHbIE OPraHbl,
OpraMbl MECTHOTO
CaMOyNpaBJeHus,
rOCYapCTBEHHbIC YUPEKAEHHS,
MYHHLHTIANIbHBIE YUPEKIeHN,
OpraHu3aly TOProBiiu,
KyJBTYpPbi, OBITOBOTO

nonyuaress
COUMANBHbBIX YCayT

pazBuTHs %
Tpyaa
Kamuarckoro
Kpas

coumraabHOH paborte unu
cnieunanuct no paborte ¢
CeMbCH.

[Tepconan nomxen umers
NpoecCHOHATBHYIO
NOArOTOBKY u
COOTBETCTBOBATH
KBaNU(PUKALHOHHBIM
TpeboBaHUaM,

yeayru, ot obliero uucna
nonyyaTesiell  COLMANTBHBIX

YCAYT, HaxXOAsSUMXCS Ha
COUMATILHOM
obcayxuBaHuy B
opranusauuy (%);

- Jons noayuaresei
COUMANIbHBIX yCayr,

YIAOBJIETBOPCHHLIX

0BCIYKMBAHKS HACENEHUS, YCTAHOBIACHHbIM 1N | Ka4ecTBOM
KPEUTHbIE OPraHHu3aLuy, COOTBETCTBYIOMIEH NpeRoCTaBICHUs!
YOPaBAAIOLLHME OpraHu3aluy, npogeccrn, coumnanbHbiX yeayr (%);
OB1ECTBEHHBIC OPraHM3aLMK M CTIELHATBLHOCTH. - YKOMIIEKTOBAHHOCTh
MECTA rOJI0COBAHHS, A TAKKE s ManoMOOHIIBHBIX | OpraHM3aluu

00OpaTHO A0 MecTa XKHUTEebCTBA. rpaxaan HaIUHKME | CREeLHantCcTamMu,

BO Bpems nporyiku. [1pu TEXHHYECKOTO  CPE/ACTBa | OKa3blBAKOUIMMH
HEOOXOAMMOCTH, OKa3aHHe peabunuraiinu IJis | coumnanbHble yenyru (%);
NOMOLIYM NPH NOCAAKE B CanoH nepeiBKeHHsL. - TIOBBILIEHME  KauecTsa
TPAHCMOPTHOTO CPENCTRA CneunanbHoe OCHAlEHHE | COLMANbHBIX  YCayr i
BbICAJIKE W3 HEro, B CHATHH NOCTABLIMKA COUMALHBIX | 5 deKTHRHOCTH HX
BEPXHEH 0JIe3/Ibl, NEPEOACBAHNH yeayr (corpyanuka | okasaHHus  (onpepensercs




cmeHHoH 00yBu. ConpoBmKaeHHE
OCYILECTBRASACTCA B Npejenax
MYyHHUMAJIbHOrO 00pa3oBaHus
MO MECTY NpOXKUBaHUS
(npebbiBanmna) nojyuyaress
COUManbHBIX YCYT.
TlepHOAHYHOCTL NPEROCTABACHUA

NOCTABILHKA COLMANbHbIX
YCAYT): T1all Wik KypTKa,
o0yBb 3UMHAS
yreruienHas iy 00yBb
KOXKaHas (pe3unnoBasn),
nepuaTKu (BapexkH),
KaHUEASPCKUE TOBAPhI.

MCXONI U3 MEpOnpusiTHH,
HAMPaBACHHBIX Ha
COBEPLUEHCTBOBAHHUE
JEeATEIbHOCTH OpraHu3aluu
npu NpeaoCTaBAEHUH
COLMATBLHOIro
o6cnyxuanus) (%).

COLHANBLHON YCAYru: [MpoaomkurenbHocTh 10 | OueHka pe3ysibTaToB

Yeayra npegocrasasercs 40 3 —x 120 munyt  pabouero | NpeAOCTaBICHHS

pa3 B HeAEMoO. BPEMEHH. COUManbHOH yCIyrH:

Eaunuua couyanbHol yeayru: - peiwieHHe  ObITOBBIX

ConpoBoKaeHHe OHOTrO npobsnem B pe3ynbTaTe

nojiyyarenss COUMalbHbIX YCIyr B3aUMOACHCTRUA c

npu NoCeeHHH OAHOM NOCTABLIIMKOM COLMAIbHON

opranuzauumn — 1 ycnyra. YCAYIH.

2. CouyanbHO-MEAMLUMHCKHE YCITYTH
2. Brinonnenne B cocras coumanbHoit ycnuyru | B cpoK, | YTeepapaeTcs OcHoBHOM nepconan: | Ilokasarenu xauecrsa:

npouenyp, BXOZHMT: NOArOTORKA K | onpeaeneHHbi NpHUKa3OM MEAMUMHCKAs cecTpa wid | - JoJd nosyyaresieit
CBS3aHHBIX ¢ | NPOBEACHUIO fpouenypbl | HHAHWBUAYANbHOH MuHucTepeTBa | COLManbHblil pabOTHUK. COLHAIbHBIX ycayr,
opraHuzaue {pabouee MECTO, | NporpaMmoH COLMATIBLHOTO [MepcoHan AOJKEH MMETH | MOJIYHAICLIMX CouMabHbIC
yxona, HMHCTPYMEHTApHH, acenTHKa, | noJydaTens pa3BUTHS U | npodeccHOHANBHYIO yenyry, OT obuiero umcna
HabsoIeHHEM 3a | NOArOTOBKA nosiydaresis | COUHabHBIX YCAYr | Tpyja NOJrOTOBKY W | nonyvartenedl  COLMATbHBIX
COCTOSIHHEM COUMaNbHbLIX YCIIYr), NPOBEAEHHE Kamuarckoro COOTBETCTBOBATD YCAYF, HAXOASALIMXCA Ha
3/10POBbS MEIMUMHCKHX npouenyp (npuem Kpast KBANH(PHUKALIHOHHBIM COLHATBHOM
nosnyuareneh NeKapCcTB, 3aKarnbiBaHWE Karnesb, TpeOOoRaHHUAM, obcay>KUBaHUH B
COLMANIbHLIX  YCNYT | 3aKNaablBaHue MazH, YCTAHOBJIEHHbIM st | oprauusaumu (%),
(u3mepenue BHYTPHMbILLIEUHbIE,  MOAKOXKHbIC COOTBETCTBYIOLLEH - jons nostyuarenei
TeMmrepaTypbl  Tena, | MHbEKUHH, u3MepeHue npodeccun, COLMANIbHbIX yCayr,
apTepuanbHOro apTepuanbHoro JIaBIEHKS, CTIELMANBHOCTH. YAOBAETBOPEHHBIX
JaBJIEHUsA, KOHTPOJb | TEMIeEparypbl Tena, HW3MepeHue Cousnanbnas yeiyra | KayecTBom
3a NPHEMOM | MyNbCa, HacTOTbl JbIXATeNbHBIX NpefoCTaBseTCs NpH | NpeaocTaBneHus
JIEKAPCTBEHHBIX NBWIKEHHH, u3MepeHue ypOBHS BO3HUKHOBEHHH y | coumansubix yenyr (%):
npenaparos U ap.) caxapa B KpPOBM  JIMYHBIM nosiyyaTtesis COUMANbHbIX | - YKOMIUIEKTOBAHHOCTD

FIHOKOMETPOM nony4aress ycnyr BPEMEHHBIX | OpraHu3aLuy

COUMAIbHBIX  YCIIYT, HaJIOKeHHe npobiieM CO  3/0pOBbEM, | CTIELMAIHCTAMH,




KOMNpECcos,
AHTPOTIOMETPUS ).
Iepuoanunocrs npegocrapneHus
COUMANBLHONW  yCchayru:  ycayra
NPEAOCTARAAETCH 0 TPEX pa3 B

FOPHHUHHUKOR,

Heaeno (nns FPAXKAAH,
MOAHOCTBIO YTPaTHBLINX
CrnocobHOCTH K
camMoo0CyKMBaHHIO — 10 5 pa3 B

Henen).

Enunnua counansHol yenyru:
[IpoBenenue npouenyp B neus ans
O[IHOrO TOAYYaTeNs COLHANbHBIX
yeayr — | yeayra.

He TpebyIommx
FOCHUTANM3aLMH B
MG},IHL[H!“!CK}/K)
OPraHnu3aLmio,
HEOOXOAMMOCTH
noJayyeHus
JONOIHHUTENBHOH
HHbopMaLUY 0
COCTOSHUH 3/10POBbLA
noayyarTess CouuanbHbIX
YCIAYT M B COOTBETCTBHH C
HazHAYCHHUEM
Bpaya/enbiuepa.
CrieunanbHoe OCHalleHUe
MOCTABIKKA COUMANbHbBIX
YCAyr {corpynnuka
[OCTABIIMKA COLHAbLHbIX
Yeayr): komHarHas o0yBb,
nonoTeHLe,
KAHUEAAPCKHE TOBAPLI.

WK 1ipH

OKa3bIBAIOIHMHU
coumnansHble yeayru (%);

- TIOBBLIIEHHME  KayecTsa
COLMANBLHBIX  yCayr ¢
spdexTrBHOCTH ux
oxasanus  (onpeaensercs
MCXOASl M3 MEPOINPHSITHIA,
HanpaseHHbIX Ha
COBEPLICHCTBOBAHKE
AeSTENILHOCTH OPralH3aLlmum
npu NpejoCTaBACHUH
COLIHATTBHOIO
obeayxusanus) (%).
Ouenxa pe3yAbTATOB
NPEROCTABACH S
COUMANBHON yCayru:

- pewenne npobiem B
pesyasTare
B3aMMOACHCTRYS c

MTOCTABLIMKOM COLIMAJILHOMN

Bpewms HCTIONHEHUS | YCAYTH.
YCAYru: B ieHs — 30 mMun.

2. Cueremaruueckoe Opranuszanms  cucremaTHdeckoro | B CPOK, | YTBepxKaaeTcs OcHoBHOM nepcoxan: | Iokasarenu kauecrsa:
Habntonerue 3a | HabMoAeHMA 33  MOJMYYaTeNsIMK | ONpeaeCHHbIH NPUKa3OM couManbHell  paborHuk | - nodis nosysarenet
noayuaTes i iMH COLMATNbHBIX yeiyr IS | MHAHBUAYANLHON MuHHCTEPCTBA | WM MEAMLIMHCKAs CeCTpa. | COLMAbHBIX YCIyT,
COUHANBHBIX YCAYT B | BLISABIEHMSA OTKJIOHEHUH B | nporpaMmMoi COUMATIBHOIO IlepcoHan nomken MMETh | NOAYUAIOMUX COLUMATbHBIC
LEIAX  BbIABJICHMA | COCTOSHHH HX 340pOBbS | MOJIYYATENS Pa3BUTHSA H | TPOECCHOHANBHYIO YCIYTH, OT 00INero yucna
OTKJIOHEHH B | OCYWIECTBIISETCS MyTEM: COLMANBLHBIX YCAYT | TpyAa NOJArOTORKY W | noayyaTenel  COLMANBbHbIX
COCTOSHUH MX | OCYLLECTBIICHHS Kamuarckoro COOTBETCTBOBATH YCAYFr, HaxXOoAsuuxcs Ha
3A0POBbS CHCTEMATHUYECKOrO KOHTPOJS 3a Kpas KBATHQHUKAUMOHHbIM COLHANTbHOM

COCTOSIHUEM 310POBbS TpeboBanmsm, obcnyuBanmum B

NOJIyYaTeNns COUMANIbHBIX YCIYT, YCTAHOB/IEHHBIM ans | opranmuzaumu (%);

BbISBAIGHHE W3MEHeHuH B COOTBETCTBYIOWEH - foqs nonyqareneii
npodeccun, COLHANIbHBIX YCIyr,

COCTOSIHHY 310pOBbLs NOJIyyaTesis
COLMANbHBLIX YCIYT 1O BHELIHEMY

CIICLHHalNbHOCTH.

YIOBJIETBOPEHHbBIX




BHAY H CaMOUYBCTBHIO. Yeayra JOSDKHA | Ka4yecTBOM

Ilposeaenne  NOMOJHHTEIbHBIX cnocobcTBOBaTHL NpeAoCTaBACHUS
nabnrogenut  3a COCTOSHHEM CBOEBPEMEHHOMY coumanbHbix yeayr (%);
310pOBbLS nonyyarens OKA3AHUIO  NOJAYyHaTEeNsaM | - YKOMIIIEKTOBAHHOCTh
COLMANbLHBIX yenyr B COLMABLHBIX yeayr | oprasmsauiu
COOTBETCTBHH C OCODEHHOCTAMH COLMANbHO-MEAULIMHCKOR | CreumanicTam,
COCTOAHHUSA 300POBbA, ero MOMOILH W MOAAEPIKKH. OKa3bIBAIOLLIHMH
NOYKEAAHHUIMH, npocebamn CrieunanbHOe OCHalLEHHe | coumanbibie yenyru (%),
3aKOHHBIX npeacTaBHTeENeH; NOCTABUIMKA COLMANbHbLIX | - MOBBLILICHHE  KA4eCTBa

coaedicTBre B TOCHMTANHM3ALIHH
noJsiyyaTesns COUMalbHbIX YCIyr B
cnydae BbisBieHMs 3aboneBaHui,
HapylleHWH;  COleHCTBHE B

nony4eHun MEMLMHCKOH
nomomd B oObeme 6a3’oBOH
nporpamMmsl 06s3aTeNBbHOrO
MEIMLMHCKOTO CTPaxoBaHHs
rpaxxiaH Poccuiickoh
denepauuu, ueAeBbIX 7
TEPPUTOPHANBHBIX nporpamm

00513aTeNABHOIO  MEJHLMHCKOTO
CTpaxOBaHHA B OCYNApPCTBEHHbLIX
M MYHHUMNAJbHbIX  JeuebHO-
NpodUIAKTHUECKHX
YUPEHACHHAX; TIoIyueHHe
pELENTOB  Ha  JIEKAPCTBEHHbIE
npenaparbl; 3anuch Mojayvarens
COUMANLHBIX YCIAYr Ha MpHeMm K
Bpadvy, coneicTere B
MPOXOMKAEHHH JNUCTIAHCePHU3ALIHH,
opraHuzauns NpoBeacHMs
BbLIE3IHOTO obcnenoBaHus
CMELHANNCTaMHU-MEANKAMH,
OCYULIECTBIEHHE MOCPEAHUHECKHX
aedicTBuil  MeXAy nonydareneMm
COUUAIbHbIX yCAyr 14

yenyr (corpyaHyka
AOCTABLHKA COLMANbHBIX
YCAyT): Nnakl Uik KyprKa,

00yBb IUMHAS
yTenjieHHass wiu  00yBb
KOXKaHast (pe3uHoBas),

obyBb KOMHaTHasd, Xahart
xjionuarobyMaxHbli,
nepuarku (Bapexku),
NOJOTEHLE,
KaHUEASPCKHE TOBAPbI.
[TponomKUTENBHOCTD
okazauus  ycnyrn 30
MUHYT.

COMHANBHBIX  ycnyr M
3P PEKTUBHOCTH Hx
okasaHust  {onpeaensercs
UCXOlst M3  MEpONpPUATHH,
HarpaescHHbIX Ha
COBEpPLUEHCTBOBAHHE
AESTEIbHOCTH OpraHHu3alivu
npu NpefocTaBNeHHH
COUMAIBHOTO
obcayxuanus) (%).
Ouenka pe3ynbTaToB
npefoCcTapRAeH s
COUManbHOM YCayru:

- peuieHHe  ObITOBBIX
npobnem B pesyabTare
B3aUMOJSHCTBMA c
MOCTABILMKOM COLMaILHOM
YCIyrH.




YHPEKACHHAMM
3ApaBooxpaHeHus, NOCCUICHHE
FOCIUTANH3HUPOBAHHOTO

noay1arens yeayr B
MEIMLIMHCKON OpraHusalmm,
Yeayra npegocrapnisercss  npu

BO3HMKHOBEHMH NOTPeOHOCTH.
Enunuua yenyru:

OJIHO nioceleH1e OIHOTO
noAyvaTens yeiyr - OfHa yciyra.

0]
8]

Okasanue
CONCHCTRHS
NpPOBEIECHUH
03JJOPOBHUTENbHbIX
MeponpusTHii

B cocras coumanbHOH ycayru
BXOJAHT. OKa3aHWe COACHCTBUS B
FIPOBEAEHUH  O3JOPOBHUTENLHbBIX
MEPONpPUsTHH (cornacHo
Ha3HauYeHUAM Bpaua),
HarpaB/lEHHbIX Ha NOBbILICHUE
YpOBHs (du3nueckoil aKTHBHOCTH
NOJIyHaTENS COUMANBHBIX YCIIYT ¢
MOMOLUBIO APHMEHEHUST METOHOB
AbIXATENbLHOM FUMHaCTHKH,

YNP@OKHEHWH, HAMpPaBAeHHbIX Ha
pejlaKkcaluio, CMOPTHBHBIX
YIPaKHEHHH.

IepronnuHoCcTh NpeaocTarieHus
COLMaJIbHOM YCAYFU: B npeaenax 2
paz B Heaemo.

B paMKax  NpeaoCTaBieHUs
couManbHbix  yeuyr B (opme
«Canatopuii Ha JaoMy» ycsyra
npefocrabnseTcs A0 5 paz B
HeleMo (C y4eTOM HazHauyeHus

B CpoK,
onpeaeneHHbli
HHAWBHAYANLHOW
nporpammoi
nonyvarens
COHMANBHBIX YCIYT

Yreepikaaercs
NpUKasom
MunucrepeTra
COLMANBLHOrO
pasBuTHS ]
Tpyaa
Kamuarckoro
Kpas

OcHosHoM nepcoxan:
MEJHLIMHCKAS CecTpa M

couHanbHbii - paboTHHK
uian HHCTPYKTOD
azanTuBHOM
(OUIKYABTYPLI.

IlepcoHan nomKeH WMeThb
npoheccHoHaNbHYIO
NOArOTOBKY 2
COOTBETCTBOBATh
KBaTH(UKAUMOHHBIM
TpeboBaHusM,
YCTAHOBACHHbBIM
COOTBETCTRYIOLIEH
npodeccun,
CrELHANbHOCTH.
CneuuanpHoe ocHallleHHe
NOCTaBILMKa COLMATBHBIX

A1

yCIyr (coTpyaHuka
NOCTABILMKA COLIMANbHLIX
YCIYT): xanar

Iokazarenu kauecTna:

- noJist nonyuareneH
COUMANBHBIX YCIYT,
NOAYHAIOWHX  COUMANbHbIE
yciyru, ot obiuero uyucna
NOJAYYATENCH  COLMaNIbHbBIX

YCIYr, HaxoAsiuuxces Ha
COLMATBHOM
ofCayKUBAHHY B
opranunzaumy (%);

- Jatedi b nosayyareneii

COLMANbHBIX
YAOBNETBOPEHHbBIX
KauecTBOM
NpeaoCTaBneHus
coumanbHbix yeayr (%),

- YKOMIUIEKTOBAHHOCTD
OpraHu3aumu
CNELMANTHCTAMH,
OKa3bIBAIOIHMMH
coumanbhsie yenyru (%);

YCAyr,

Bpaua). XJI0N4aTOOYMaXKHBIH, - TIOBbILUEHWE  KauecTsa
Eaunuua counansHoi yenyru: 0byBb KOMHATHasl, | COUMaNbHBIX  YCJIYI W
NON0TEHLE, sthdexTuBHOCTH ux
KaHLENAPCKHE TOBApPbI. okazaHus  (onpenensercs




[poBeneHHe OAHOIO 3AHATHA AN
OAHOro fojyuareils COUMaibHbIX
yenyr — 1 ycayra.

[poaOMKUTENABHOCTD - HE
Bosiee 40 MHUHYT 3@ OIHO
TIOCCUICHHE.

MCXOAS W3  MEpOTNPHATHH,

HATIPABJASHHBIX Ha
COBEPLICHCTBOBAHHUE
eATENbHOCTH OpraHU3aLuH
pH peNoCTaBAEHHH
COLMANBLHOrO
obcayxuBanus) (%)
Ouenka pe3ysibTaToB

NPeNoCTaBCHHS
COUMaNbHON YCITYTH:

- peuieHue  ObITOBBIX
npobnem B pe3ynbrare
B3aUMOJEHCTBUA c

MOCTABILMKOM COLHANIbLHOMN
YCIYTH.

2. [lposenenne [TpoBenenue meponpusTui, | B cpoK, | Yreepxaaercs OcHOBHOM nepconan: | Ilokasarenu xayecrsa:
MEpOTPHSITUH, HanpaBneHHbIX Ha GOPMUPOBAHHUE | ONPENEICHHbIH NpHKa3oM MEIMLMHCKAs CecTpa WiM | - A0Jd nonyvarenen
HANpaBieHHbIX  Ha | 3A0POBOro 0Opaza >KH3HH, B TOM WHIMBHAYAILHOH MuHucTepeTBa | COLMabHbIH PabOTHHK. coUManbHbiX YCAYT,
thopmupoBaHue yuce 1o TeMaTHKaMm: nporpamMmon COUMATIBHOTO [lepconan JOMKEH MUMETH | MOJNYHAIOWHX COUMATLHBIC
sgopooro  obpasa | - BLIPabOTKH CaHMTApHO- | Nojay4aTens pa3BUTHSA npodeccrHoHalbHYIO ycayru, or obuiero vucna
JKH3HH IHFHEHHYECKHX HaBbIKOB, | COLMANIbHLIX YCAYr | Tpyla NOArOTOBKY W | noayvaresied  COUMANbHBIX

HaBbIKOB  BEJEGHHA  3J0POBOro Kamuarckoro COOTBETCTBOBATH yCiayr, HaXOJsILUMXCH  Ha
obpaza KU3HM, NpEeRynpexneHue Kpas kBANU(PUKAUMOHHDBIM COHMANbHOM
u npodunakTrka 3abonesaHni; TpeboBaHUAM, obcnyKuBaH1y B
- npodunaKTrKa BpeHbIX YCTaHOBICHHBIM ans | opranuzauuu (%);
NPUBbLIYEK; COOTBETCTBYIOLLEH - nons nonyuaresieh
- CaHWTApPHO-TIPOCBETHTE/IbCKAS npodeccuy, couManbHbIX yenyr,
paGoTa Js pelleHus BOMpPOCOB CREeLHaibHOCTH. YROBACTBOPEHHbIX
BO3pPACcTHOH ajarnTalmy. Yeayra JIOJDKHA | KaHeCTBOM
Onno noceieHne OJIHOTO oBecneynBarb OKazaHUe | NPEAOCTABJICHMA
noJjtydaresns yciyr - OnHa yciyra. KBaAMPULMPOBAHHON coumanbHbIX yenyr (%),
[lepHOnNYHOCTL NPEJOCTaBIeHHA [IOMOLM  MOJyydarenaMm | - YKOMILIEKTOBAHHOCTh
COLHANbHON yCIyTH: COUMANBHBIX  YCIYT B | OpraHu3aluu

MpaBuILHOM TIOHHMaHWH | CNelHaluCTaMH,

chyra ApeAoCTaBIACTCA OoHH
pa3 B MECsILL.

4 pelieHuHn CTOSHIUMX




Eannuia coumansuoli yenyru:
Ilposenenne onHoro 3ausaTus mis
OAHOTO NONYHaTeNsl COUMANbHBIX
yeayr — 1 yenyra

Nepei HUMH KOHKPETHBIX
MEAMLIMHCKHX pobaem.

CrieManbHoe OCHAlEHHe
NOCTABLUMKA COLMAIBLHBIX
YCIyT (corpyanuka
NOCTABLIMKA COLUMAILHBIX

OKa3bIBAIOLLIMMH
couMaibHble yeayru (%);
- TIOBBHUEHHE  KauyecTpa
COUMAIBHBIX  YCAyr  #
apdexTupHOCTH HX
oxkasanus  {onpeaensercs

YCAYT): Xanar | MCXOAA M3  MEPONpPUATHIL,
xJlonuaToOyMaXkHbIH, HanpaBJIeHHBIX Ha
00yBb KOMHATHAs, | COBEPILICHCTBOBAHKE
NoJIOTEH e, JNEATENILHOCTH OPraHu3aliiy
KAHUENAPCKHE TOBAPHI. npu NpeaoCTaBleHHK
[TpoaonxuTeNBHOCTD COLMANTBHOrO
okasanus  yenyru - 20 | obenyxusanus) (%).
MHHYT 3a oaHo | OueHka PE3yAbLTATOR
noceuieHue. NpEeAOCTaBACHHS
COUMANLHON yCayTH:
- pewseHdne npobiieM B
pesyasrare
B3aMMOAEHCTBUS c
NOCTABUIMKOM COUMANBLHOM
YCIYTH.
2.5 [lposenenue sanatuii | B cocras coumanbHoii  yeayru | B CpoK, | YTBepKaaercs OcHOBHO nepconan: | Hokazarenu kauecrna:
no ajanTHBHOH | BXOAMT: NpOBEJAEHUE | ONpeleieHHbIH FIPHKA30M HHCTPYKTOP-METOLUCT TO | - o5t nosayuarese
puskyasTYpe MEPOMPHUATHHA, HANPABIEHHbIX HA | MHAUBUAYATbLHOM MunurcrepeTBa | aaanTHBHOM  (PM3MUECKON | COLMANbLHBIX YCIyT,
NOBbILIEHUE YPOBHA (DUIMUECKOH | NporpaMmoi COLMATLHOrO KyJbType. NOJNYUAIOUWMX  COLMANbHbIE
AKTHBHOCTH nosyqaress | nogydarens pasBuTHs u | MHCTPYKTOP-METONMCT 1O | yenyru, ot obuero yucsa
COLMANbLHBIX YCIIVT, COLUMANTBHBIX YCIIYT | Tpyaa alanTuBHON (u3HMUecKkoll | nosyvarenei  CoOUMATIbHBIX
[leproanyHOCTh NpesOCTaBAEHHS Kamuarckoro KYJbTYpEe AOMKEH HMMETb | YCIIyr, HaXxoualuxcs Ha
COLHABHON yeayru: Kpas npogecCHOHANBHYIO COLMANBHOM
VYenyra npenocrasisiercs no mepe NOJArOTOBKY u | obcayxuBanun B
BO3HUKHOBEHHS NOTpeGHOCTH. COOTBETCTBOBATH oprannsauuu (%);
Enunuua coumpansHoi yeayru: KBaAM(UKALMOHHBIM - 1045 nonyuvaresne#
Iposenenue OfIHOTO TpeboBaHusM, COLMANBLHBIX YCIIYT,

O3/IOPOBUTENABLHOIO MEPONPUSITHA

JAJist Kaxuaoro nonyvarens

YCTAHOBICHHBIM
COOTBC’I‘CTByK)LLle"I

JUIst

YAOBNETBOPCHHbLIX
KaveCTBOM




COUMaNbHBIX YCYyIr— 1 ycayra.

npodecchi,
CTIeHanbHOCTH.

Yenyra ROMKHA
cnocobCTROBATH
YKPETIEHHIO
(hHM3MHECKOro  340pPOBbS
Nnoy4aresisl  COLMallbHOM
YCAYTH.

CrieuuasibHoe OCHalleHHE
NOCTaBLIMKA COLMANIBHBIX
yenyr (coTpyaHuka
MOCTaBLIMKA COLHAIbHBIX
yeayr): xanar
xnon4arobyMaxHbIH,
00yBb KOMHAaTHasi,
NOAQTEHLE,
KanUesipCKHE TOBAPbL.
[TpoAOmKHTEALHOCTD
OLHOro 3aHsTHs A0 | vaca.

NPEeAOCTABICHHS
coumanbibix veayr (%),

- yKOMﬂﬂeKTOBaHHOCTb
OpraHu3auMH
crieyManmcramMu,
OKa3bIBAIOLIMMH
couuanbHbie yeiyru (%);

- IOBBILIEGHHE  Ka4ecTsa
COUMANBHBIX  YyCIayr M
3¢ PeKTUBHOCTH Mx
okazaHusi  (onpeaensercs
MCXOAS M3 MepONpHATHH,
HarpaBaeHHbIX Ha
COBEPLUCHCTBOBAHHE
AeSTENLHOCTH OPraHU3aLiiu
npu NpesoCTaBAEHUH
COLHANILHOIO
obcnyxkupanus) (%).
OueHka pe3ynbTaToB
NpeioCTABICHHA
COUMANBHON YCIYTH!

- peiieHue npobaem B
pe3ynbTaTe
B3aUMOACHCTBYS c

MOCTABIIMKOM COLHANbHOH
yCOyTH

2.6 KoncynbTpoBanve | B cocTaB couManbHOH ycmyry B cpok, | Yreepxknaerca | OcHOBHOH nepconan: | Iloxasatenu kauyecTpa:

no COLMANLHO- | BXOMMT: BbiSBJEHME B MNPOLIECCE | ONpPEIesiCHHbIH [PUKa30M counanbHblii  paboTHUK | - nond nonyuyarenei
MeIULIMHCKHM Geceabl C mnosydaTesieM YCAYT | WHAWBHAYAIbHOH MuHucTepCTBa | WM MEIMLIMHCKAs CECTpa, | COUHabHBIX yeayr,
BOMpOCaM GecroKoAWMX €ro  COUMaTbHO- | NPOrpamMMoM COLMAILHOTO WM BPauu-CHEUHAINCThL. | MOJTYYAlOLMX COLMabHbIC
(nonnepikaHue U | MEAHLHHCKHX npobsiem, | nosnydartens pasBUTHS u | [lepcoHan nomkeH WMeTh | yCIyrH, oT ofuwero uuena
cOXpaHeHue pa3bACHEHWE BO3MOXHBIX TYTeH | COUMANbHBIX YCNyr | Tpyaa npodheCCHOHaNbHY0 nonyuatened COLManbHbIX
30POBbLS pelUeHMUS. KoncynsTHpoBaHue KamuaTckoro MOArOTOBKY u | yenyr, HaxoAsuxcs Ha
nonyuareneh BIJTHOUAET BOMIPOCH HOAJAEPIKAHUS Kpast COOTBETCTBOBATH COLMANIBHOM

COLMAJIbHBIX  YCIIYT,

W COXpaHEHHA 340pOBbLi

KBATM() HKAHOHHbIM




npopejeHue
O3A0POBHUTENBLHBIX
MEPOIpPHATHH,
BbISIBJIEHHE
OTKJNOHEHHH
COCTOSIHMU
3A0pPOBbLS)

HX

noayuareneil CoUManbHbIX YCayr,
NPOBEACHHA  O3JOPOBHTEALHBIX
MEPONPHATHH.
KoncynbTHpoBaHue 4IEHOB
CEMbH  OCHOBaM  COUMAILHO-
MEAHLMHCKHUX 3HaHKnH ans
nposefeHus  peabuaHuTALUMOHHBIX
MEPONPHATHIL B JAOMaUIHHUX
YCIOBUX.

OnHo nocewieHne  nosyyarens
YCIIYT - OHa ycayra.
IleproanyHocTs npepocrasieHus
COUMaNbHON yenyru:

Yenyra 10 ABYX pa3 B Mecsill.
Enunuua counanbHoi yeayru:
Koncynvruposanue OHOTO
NOJIy4arens COLManbHbBIX YCAYT —
I yenyra.

TpeboraHusMm,
YCTaHOBACHHBIM ans
COOTBETCTBYOUIEH
npodeccuu,
CICUHATILHOCTH,

Yenyra JOJIKHA
obecneuuBars  OKazaHue
KBaNuPHLUMPOBAHHOM
NOMOWIM  TI0YyMaTeNIM
COUMAMLHBIX  YCAYT B
NPaBUILHOM MOHUMAHWH
M PELUEHUM  CTOSILHX
nepes HUMH KOHKPETHBIX
COUHANbHO-MENHUMHCKHX
npodseM.

CneumnanbHoe ocHaiueHue
NOCTABIUMKA COUMATILHBIX
yCiyT (coTpyaHuka
MOCTABLIMKA COLMATIBHBIX
yeayr): xanar
Xjaon4aTtoOymamHblid,
00yBb KOMHAaTHasl,
noaoTeHue,
KAHLEASIPCKUE TOBAPDI,
KoncynsTupopanue
oaHoro ikaueHta ao 30
MHHYT pabouero BpemeHu
crieuuanueTa,

obcyMBaHuy B
opranwzaumu (%),

- 1075 nojiyqarejici
COLHATIBHBIX yenyr,
YIAOBAECTBOPECHHBIX
KaueCcTBOM

[PesoCTaBieHUs

COLMANBHBIX Yeayr {%4);

- YKOMIIIEKTOBAHHOCTh
OpraHH3aLuK
CHeUHacTamH,
OKA3bIBAIOUIMMH
counanbHeie yenyru (%);

- [IOBLIIIEHHE  KauyecTBa
COUHANIBHBIX  YCAYI W
3¢ PekTHBHOCTH ux
oKazaHus  (onpenensiercs
MCXONS W3 MEpPONpHSTHI,
HanpaBieHHbIX Ha
COBEPILEHCTBOBAHKE
JEATENbHOCTH OPraHn3aLiiy
npH NPeJOCTARNEHHH
COHMANBLHOrO
obcmyxuBanun) (%).
OueHka Pe3yAbTaTOR
NpeaoCTaBACHHS
COUMANILHON yCnyru:

- peuienune npobiaem B
pe3yabTarte
B3auMOeHcTBUA C
NOCTaBILMKOM COUMANIbHOMN
YCAYTH

2.7. CopeiicTaue B nosiyHeHuu (NMpHOGPETEHNN) NO HA3HAYEHUIO JIEUALLEro BPaya JIeKapCTBEHHbIX Npenaparos, MEAWUMHCKHUX W3ACTHH, B TOM YUCHE TEXHUYECKUX
cpencrs pea6unnTaunn, H CIICLHNATIM3UPOBAHHBIX MPOAYKTOB neuebHoro NHUTaHUs 3a CHET CPeUACTB noryvdarenst COuHalibHbIX YCITYT:




2.7.1 CopneiicTBue B| B cocrap coumanbHo#t ycayru | B CpoK, | YTeepxaaetcs OcHOBHOH nepconan: | Iloxkasarenu xavecTsa:
NOAYUEHUH BXOIMT:  COCTaBAEHWE  CIIMCKa | OnpeaencHHbii NPUKa3zOM counanbibii  paboTHHK | - noas nojy4arenci
(npuobpeTennn) 1O | NEKAPCTBCHHBIX CPEencTs W | MHOWBHYAJIbHOH MunucTepcTBa WJIM MEAMLIMHCKAs CECTPa. | COUMalbHbIX YCIyr,
Ha3HAUYEHHIO u3nenvi MEIMLIHHCKOTO | NporpaMmoi COUMATTLHOTO [lepcoHan AOMKEH MMETH | NMONYYAICUIMX COLMANbHbIC
jevauero Bpaya | HazHa4eHMs, HeoOXoAUMBIX | noay4arTens pPa3BUTHIA npotheccHOHaNbHYIO YCAYFH, OT OBLerc uucia
NIEKAPCTBEHHDIX MOAYHATENIO COLUNANbHBIX YCIYT; | COUMaIbHBIX yeuyr | Tpyla MOJArOTOBKY ¥ | nojsyuateneil  COUManbHbIX
npenaparos, nojaydyeHue M (MaM) MOKynka B Kamuarckoro COOTBETCTBOBATD yeiyr, HaXoAfLMXCH  Ha
MeIMLIMHCKHX paiioHe NpOKUBAHUA TOJYy4aTesis Kpast KBanH(pHKALIHOHHBIM COHUATILHOM
u3fenui, B TOM | COUMaIbHBIX YCJYT 3a CHET €ro TpebOBaHUAM, obCyKUBaHHH B
yMcsie  TEXHUWYECKHWX | CPelcTB " JOCTaBKa YCTAHOBJAEHHbBIM ans | opranusaumnu (%),

CpencTs JIEKAPCTBEHHbBIX CpencTs 7 COOTBETCTBYIOLIEH - noas nonyvaresnei
peabunuranmu ¥ | u3nenuH MEJHLMHCKOrO npodeccun, COLMANbHbIX YCIyT,
CREeUHaiM3UPOBaHHbl | HAa3HAYCHUS. CNEUHaibHOCTH. YAOBACTBOPEHHBIX
X npoaykros | [lepyoauvHOCTb NpeaoCcTaBiIeHHUs Yenyra JIOJDKHA | KauyecTBOM
1eueBGHOro NMUTaHWs | COLMANLHON YCayri: obecrieynBarh  OKa3aHWE | NPEAOCTABICHHS
VYenyra npenocTaBifeTcs o kBannpULHPOBAHHOM counanbHbiX yenyr (%);
OJIHOTO pa3a B HEAENO. [IOMOLM  NOJy4aTenam | - YKOMIUIEKTOBAHHOCTh
Enruuia counanbHOR yeyru: COLMABHLIX  YCIAYr B | OpPraHu3aluy
1 noKynka ] JIOCTaBKa MPaBUIbHOM TIOHUMAHHH | CTICLHAIMCTaMH,
NIeKAapCTBEHHbIX CPEACTB M (WIH) M pELICHMH  CTOAILMX | OKa3blBAOWMMH
u3Aenui MeIHLMHCKOTO fepej HUMM KOHKPETHBIX | coumanbHbie yeryru (%);
Ha3HAYEHUS 1 fionyvaresno MEAHUMHCKUX npobnem. - TOBHILIEHME  KavecTsa
coupanbHbIX yeayr — | yenyra. CrieuMailbHOE OCHAUIEHHE | COUMaNbHBIX  yoiayr  H
MOCTaBLUIMKA COLMAbHBIX | 3D (PEKTUBHOCTH nx
yenyr (coTpyaHuka | okasaHus  (onpejensercs
MOCTAaBLIMKA COLMANbHBLIX | HCXOAS M3 MEpONpUsTHH,
yenyr): XajaT | HanpaBJeHHbIX Ha
XJI0MUATOOYMaXKHbIH, COBEpPLUEHCTBOBAHHE
00yBb KOMHATHasl, | ACATENBHOCTH OpraHu3alum
NOJOTEHLE, npu NpeAOCTaBICHHH
KaHLIENSPCKUE TOBAPhL. COLIHANIbHOTO
Hannune y mnomyuarens | obcmyxusanus) (%).
COLMabHBIX yenyr | Ouerka pe3yneTartos
Ha3zHAuYEeHNH NpeloCTABJIEHHS

W pekomeHjauud  Ha
JIEKAPCTBEHHbIE CPEACTBA

COUMANBHOH YCIYTH:




W M3ICHS MEAMUMHCKOTO | -  peuieHue nipobrem B
Ha3HauYeHHUS. pesyibTare
IpoaomKHTENBHOCTL - He | B3auMOAeHCTBUS c

Bonee 30 MuUBYT 338 0gHO
noceueHne.

NOCTABIIMKOM COUMANILHON
YCIYTH

NpUOOPETEHNH) TEXHHYECKHX CPEACTB peabuiuTaLnu:

2.7.2. CopeiicTBre B NOAYUEHHH
2.7.2.1 Bsaumoneiicrue ¢ | B cocras coumansHoit yenyru | B CpoOK, | YTBepx)aaeTcs OcHOBHO# nepcoxan: | Ilokasarenu xauecTna:
DoHpom BXOMT:  OKa3aHWE  MOMOLLM | Ofpe/eseHHbIH MPHKA30M COUMANBHBLIA  paboTHuK | - JOJIst nonyvareses
COLMANBLHOTO NOJTyHaTeO COUMANBHBIX YCIYT B | HHAMBUAYANbHOI MuHucTepcTBa | MM MEAMLMHCKAS CECTPA. | COLMANBHBIX YCIyr,
crpaxopanus (PCC) | 3anonnenuu sassnenns 8 CC; nporpamMmoit COUHATLHOIO IlepcoHan [OMKEH UMETh | MONYYAIOWHX COLMATbHBIE
Iutst odopmnenns | MOArOTOBKA fiaKeTa JOKYMEHTOB; | Nojyuyarens pazBuTHs u | npodeccHoHanbHYIO yenyru, ot obiluero uucna
HanpaseHus Ha | noceleHre opranmzaumu OCC COUHANBHBIX YCAYT | Tpyaa NOATOTOBKY W | nogyvareneit coumanbHplx
NoJIyyeHHe aubo | Yenyra npenocraBasercs no Mepe Kamuarckoro COOTBETCTBOBATD YCyT, Haxo[AUIMXCH  Ha
M3rOTOBJICHHE BO3HHUKHOBEHMS NOTPEOHOCTH. Kpast KBANH(UKALHOHHbBIM COLMATIBHOM
TEXHHYECKOro TpeboBaHuaMm, o0y KHBaHHH B
Cpe/icTBa YCTAHOBJICHHbBIM s | opranuzaunn (%);
peabunuranmu COOTBETCTBYIOWEH - A0S noJjiyqarenei
(TCP). npodeccum, COLMAJIbHBIX yenyr,
CNEeUNaibHOCTH, YAOBIETBOPEHHBIX
Yeayra JOJKHA | KAaYeCTBOM
obecneuuBaTh OKa3aHHe | NPEAOCTABICHHS
KBaTH(PULUMPOBAHHO# coumanbHbix yeiyr (Y);
NOMOWIM  fIoAyYaresnsMm | - YKOMIUIEKTOBAHHOCTh
COUMAbHBIX  YCAYr B | OpraHW3auuu
NPABWILHOM NOHUMEHHUM | CIELMATUCTAMHU,

H pPELICHUHU CTOALINX
nepesl HAMKW KOHKPETHBIX

OKAa3bIBAIOLIUMH
counanbhbeie yenyru (%);

MEAMUMHCKHX NpobaemM. | -  T1OBbILIEHHE  KadyecTBa
CneumanbHoe OCHAlEHHE | COLMATBHBIX  YCAYF W
MOCTABIIMKA COLMANBHBIX | 3()EKTUBHOCTH UX
yeayr (cotpyanuka | okasaHust  (onpegensercs
NOCTaBUIMKA COLMANBHBIX | MCXOAS M3  MEpONpHATHIA,
yeayr): XanaT | HanpaBJIEHHBIX Ha
xnonano6yma>1<Hbu7x, COBEpPIIEHCTBOBaHHWEe

00yBb KOMHATHAas, | AeATeIbHOCTH OpraHM3aliu




NOJIOTERLE,

KaH eI PCKHE TOBapbI.
Hasnunune y noaydarens
COUMATLHBIX yeayr
HazHavyeHHH

M pexomeHaauuMi  Ha
TEXHHWUECKHE  CPEACTBa
peabuanTalHu.
[TpoaomKHUTENLHOCTD - HE
Gonee 120 MUHYT 3a OAHO
nocelueHue.

npu NpeoCTaBReHHN
COLMANBHOTO
obcayxusanus) (%o).

OueHka pe3yIbTaToB
NpeioCcTaBNeH!s
couuanbHoM YCNyru:

- pewenue npobiem B
pesyabTare
B3aUMOJSHCTBHS c

MOCTABILMKOM COUHATLHOH
yCIyru.

5722 | Bsaumoneiicteue ¢ | B cocras coumanbHoH ycayru | B cpoK, | YTrepxaacTcs OcHoBHOM nepconain: | Ilokaszarenu xayecrsa:

NyHKTOM NpoKata BXONMT: TNOAGOp TEXHMUYECKMX | OnpeneneHHblH NpYKa3oM couManbHbli  paboTHMK | - [ond nonyuarene
CPEncTB, MHCTPYKTaX no | UHAKUBUAYANbHON MuHnucTepeTBa | MM MEQMUMHCKas CecTpa. | CounaibabIX yeayr,
MCTIONB30BAHKIO TEXHHYECKHUX | MPOrpaMMoi COLMANBLHOTO TlepcoHail AOMKEH WMETH | MOTYHAIOWMX COLMAbHBIC
CPeACTB, BbiJaua TEXHMYECKHX | Mojy4arens pa3BUTHA npodecCHOHANTBHYIO ycayru, o1 ofuiero uucna
CpencTB. COUMANBHBIX YCIIYT | Tpyaa NOJArOTOBKY W | nojyyaTenedl COUMaNbHbIX
TexHWUeCKHe CPEeACTBa BbIAAIOTCS Kamuarckoro COOTBETCTBOBATH yCIyr, HaxonswmMxcs Ha
Ha onpenefeHHbi  CpPOK, N0 Kpas KBaNHUKALHOHHbIM COUMATILHOM
HUCTEUEHHH cpoka TpeOOoBaHHAM, obcnyxvBaHUK B
NpenoCTaBleHHs BO BPEMEHHOE YCTAHOBJIEHHBIM ana | opranusaumnu (%),
N0bL30BaHKe, TEXHHUECKOE COOTBETCTBYIOLLEH - pond nosyuvarenen
CPEICTBO CHAETCA Mosyyaresiem npodeccuy, COLIMAIbHBIX YCHYT,
COLMANbHBIX yeuyr B CrieUHabHOCTH. Y IOBNETBOPEHHBIX
OpraHy3alHIo COUMANILHOTO Yenyra JIOJDKHA | KauecTBOM
obcny)KuBaHus, obecrieunBaTh OKa3aHue | NMPeaOCTABICHUS
NPesOCTaBHBILIYIO eMy KBATM(PULMPOBAHHOH couHanbHBIX YCityr {%);
TEXHHUECKOE CPEACTBO. NOMOIM  TONyHATe/aM | - YKOMILIEKTOBABHOCTh
[TepronMUYHOCTL MPEROCTABICHHS COUMaNbHBIX  YCJAYr B | OpraHu3aliuu
COLMANbLHOR  yciyru:  yciyra NPaBWILHOM TIOHHMaHHH | CTICLMAIMCTAMH,
NpeoCTaB/IseTCs no Mepe M pellleHWH  CTOSLUMX | OKa3blBalOLUMMH

BO3ZHMKHOBEHMS NOTPEeOHOCTH.

rnepes HUMH KOHKPETHLIX

counanbHbie yeayru (%);

EnuHyua counanbHol yCayTrH: MEAMLIMHCKUX NpodJieM. - TNOBBIUEHHE Ka4eCcTBa
[pepocraBienye BO BPEMEHHOE CrieunanbHOE OCHAllleHHE | COUManbHbIX  YCIyr M
N0Jb30BaAHHE (Bblaaua) ] MOCTABLIMKA COHMANbHBIX | 3Q(EKTHBHOCTH ux




TCXHHYCCKOTO  cpeacrsa — ]

yenyra,

L YCAayr

(coTpyanuxa
NOCTABIUMKA COLMANILHBIX
yeAayr): xanar
XA0N4ATOOYMAKHLI,
00VRb KOMHaTHas,
noaoTenLe,
KaHUEIAPCKHE TOBAPbL.
Hanuuue y nonyuarens
COLMAbLHBIX yenyr
HasHaueHuH

M pekomeHpauMi  Ha
TEXHHYECKHE  CPEACTBa
peadunuraumu.
IpoaomkurensHocTs - He
Bostee 60 MUHYT 3a 0aHO
NoceLeHHe.

]
OKasaHHug

(onpenensiercs
MCXONA M3 MEepONpUITHI,
HANPaBACHHBIX Ha
COBEPLIEHCTBOBAHHE
ACATENBHOCTH OPraHU3aL MK
npu NIPEJOCTaBICHUH
COUMaNBHOro
obcnyxuBanus) (%).
Ounenka pe3yabTaToB
NPeAOCTaBACHH
COUMANBHON YCNyIu:

- pewende npobiieM B
pesyabTare
B3aUMOJEHCTRBUS ¢

NOCTABLIMKOM COUMANTEHON
YCRYTH

2.8 Copeiicteye B | B cocrap counansHolt yeayru | B CpOK, | YTBepiaaercs OcHoHoM nepconan: | lokazarenu kauectpa:
HanpasfaeHUH Ha | BXOJMT: ornpeaeneHHbIH NPHKA3oM MEAMIMHCKAs CecTpa WiM | -  jons nosyvaresei
CaHaToOpHO- - noMouws B OQOPMIEHUM | WHAMBHAYATLHOM Munncrepetpa | coumanbibiil paBoTHHK. COLMANbHBIX yeayr,
KYPOPTHOE jleyeHue | HEOOXOAMMbBIX JOKYMEHTOB AUl | NpOrpamMmoii COLMANBHOrO [lepconan nomxeH MMeTH | NONYHAIOIMX COLMATbHbIE

noayyeHus NYTEBKH Ha | rojyyarens pa3BHTHS 1 | NpoheccHOHANLHYIO yeayru, ot obluero uucna

CaHATOPHO-KYPOPTHOE fleYeHHeE, COUMANbHBIX YCIIYT | TpyAa NOArOTOBKY u | noayuateneil coumanbHbix

-~ MOJY4EHHWE  NYTEBKM  Ha Kamuarckoro COOTBETCTBOBATE YCAYr, HaxoAsilMxca Ha

CaHaTOPHO-KYPOPTHOE fIeueHUe U Kpas KBATM(HKALUOHHbIM COLHAILHOM

€e MPEeNOCTaBACHHE TOAYHATEO TpedoBarusm, o0CiyKHBAHKH B

COLMATBLHBIX YCAVT] YCTAHOBNEHHDBIM Ans | oprauuzaumu (%);

- CONPOBOMKIEHHE 10 aBTOBOK3a/a COOTBETCTRYIOMEH - jons nostyuaresnen

UK asponopra. npodeccuu, COLMaNbHBIX YCIyr,

[lepuonnunocTs npepocrasaexus CrIeUHanbLHOCTH, YAOBJETBOPEHHbBIX

COLMaNbHOM yCayru: Yenyra JOJIKHA | KAYeCTBOM

Yeayra  npepocraBnsercs o obecrieuuBaTh  OKa3aHWe | NPeOCTABIEHHS

OJIHOTO pasa B rojl. KBaJIMULMPOBAHHOM COUMANBHBIX YCyT (%);

[Ipenocrasnsercs no NoMOLM  fiofyyYaTensM | - YKOMIUIEKTOBAHHOCTD
COLIMAJILHbBIX yeayr B | OpraHusaummn

MEANMUMHCKHM MOKa3aHUuaM

NPaBHILHOM TIOHUMAHUK

Crncunaitucramy,




EaunMua ycnyru: HanpasieHue |
noAy4arens COLUHaIbHbIX yCIyr Ha
CaHaTOPHO-KYPOPTHOE JIEUEHHE -
| yenyra.

M pELICHHMH  CTOALLMX
nepejl HUMW KOHKPETHBIX
MEAHUMHCKHX npobaem.

CrieunanbHOe OCHalleHHe
NOCTABLIMKA COLMANbHBIX

yeayr (coTpynruka
NOCTaBUIMKA COLMAJIbHBIX
yeayr): xanar
XJI0N4aTOOYMaKHBIH,
0byBb KOMHAaTHas,
f10J10TEHLE,

KaHUEJPCKHE TOBaAPBI.
Venyra npenocTaBisercs
NoJlyuaTes o COLUHaNbHbIX
YCAYT, HY)KAAoWeMycs B
CaHATOPHO-KYPOPTHOM
NeyeHuH, B COOTBETCTBUU

c MEIHLHHCKHM
3aKIOUEHUEM b0
MHAMBHAYANbHOM
nporpamMmon
peabunuTaUMn MHBaIUIA
Jara 0 BpeMsl

COMPOBOXKICHHUS [OJDKHbI
COrflacOBBLIBATHCA

noayyarenem  ycnyr ¢
counanpHbiM pabOTHHKOM
He MeHee uem 3a 3
paGounx ausa. Ycayra
NpeAOCTABAAETCS B
npenenax TeppPUTOPHH
NpOXHBAHHS, T.€.
FOPOACKOrO OKpYyra,
FOpPOJCKOr0  MOCEeHHs
i MYHHUMITANILHOrO

pahoHa.

OKa3bIBAIOLIMMHU
coumanshbie yenyru (%o);

- NOBLILUCHHNE KaJyecrnsa
COLMAMAbLHBIX  YCIYr  H
3G PEKTUBHOCTH uX
oxasanus  (onpenensercs
MCXOAA W3 MEpOTpHATHH,
HANpaBJe¢HHBIX Ha
COBEpPILUCHCTBOBAHHE
JeATENBEOCTH OPraHu3aLHH
npu MpeOCTABAECHHH
COLHANBHOIO
obcnyxuanus) (%).
Ouenka pe3yapTaToB
TnperocTaBiIeHus
COLMANBLHOM YCYTH:

- pewenue npobiem B
pesynbpTare
B3auMOACHCTBHA c
MIOCTaBIUMKOM COLMabHON
yCAyTrH




MponomkurensHoCTs - He
bosee 240 munyT.

2.9 Oxkaszanue B cocrap coumanbHoll yeayru | B Cpok, | YTeepkaaercs OcHorHoO#H nepconan: | Iokazareny kauecrsa:
aospaqedHON BXOJAMT: onpeaeeHHbINH NPHKa3oM counanbHbil  paboTHMK | - 20718 noayuarene
NIOMOUILH oKasaHue TMepBoH A0BpauyebHON | MHIMBUYANbHON MuHHCTEPCTBA | MM MEAMLMHCKAs CECTPa. | COUMAbHBIX yeayr,
NOMOLULH npu HEOTHOXKHBIX | NPOrpaMmoit COLHMANBHOIO [lepconan 10mKeH UMETh | NMONYYAIOWINX COLMATbHbIE
COCTOSIHUSAX! noayvaresns pPasBuTUS H | IPOGECCHOHANLHYIO YCAyrd, ot obieroe yucna
- OKa3aHHe MOMOLUM NPH TPaBMax, | COUMANbHBIX yCayr | Tpyaa NOArOTOBKY ¥ | nojgy4yaresnell  CouManbHBIX

KPOBOTEUEHHAX,  OTPABJIEHHX,
MOBBILEHHH (NOHMXKEHHH)
apTepHanIbHOro [aBNEHHS,

rOJIOBHOM GonM U T.4.;

- npu  0o0OCTPEHUM OCHOBHBIX
3abonesanuii (npuctynoobpastbie
COCTOAHUSA, CYAOPOrM W T.J.) C
NOCAEAYIOWMM  HamnpasieHHeM
(3anucebio) Ha BpaueOHbIN nprem;
- BbI30B CKOpOM noMomn u
COMPOBOXKICHHUE TPAKAAHMHA B
MEAMLIMHCKYIO OpraHu3alrio 1pH
HeoOX0AUMOCTH.

[leppoanuHocTs npenocrapneHus
COLMANLHON YCayru:

Yeayra npenocraBasercs no mepe
BO3HHMKHOBEHHUS NOTPeBHOCTH.
Enunnuna counansHoi yeayru:
[Tposenenue onHoil npouenypsi 3a
OJIHO noceuieHue OAHOTO
NOJIy4aTest COLUMANbHBIX YCAYT —
| ycayra.

Kamuarckoro
Kpast

COOTBETCTBORATD
KBaTM(pHKAUHMOHHBIM
TpeGoBanuaM,
YCTaHOBAEHHBIM ans
COOTBETCTRYIOLIEH
npogecciu,
CHeuUanbHOCTH.

Yenyra JOJDKHA
obecrieunBarh  OKasaHue
KBanuguLHpOBAHHOMN
NOMOLIM  MOAYYATENsIM
COLMaNIBHBIX  YCIAYF B
NPaBUILHOM  TIOHHMAaHHUK
W pElICHHH  CTOSUIMX
nepes HUMH KOHKPETHBIX
MEAHUMHCKHX TIpodiiem,
CneumnanbHoe oCHALEHHE
NOCTaBlIKKa COUMANTBLHBIX

yeayr (coTpyHuKa
MOCTABLUMKE COLMANILHBIX
yeayr): xanar
Xon4aro0yMaxKHbIH,
00yBb KOMHaTHas,
NOROTEH1IE,

KaHUESIPCKHE TOBAapbI.

YCIYT, HaxoAsIiMXcs Ha
COLMANbLHOM
00CITYKHBAHMH B
opranuzauuu (%);

- Ao nosnyyarenei
COLHAbHBIX yeayr,
YAOBIETROPEHHBIX
KayecTBOM
NpeAoCTaBaeH s
coumnanbhbIx yenyr (%);

- YKOMIUIEKTOBAHHOCTD
OpraHu3aLum
CNEUHANUCTAMH,
OKa3bIBAKOLIMMH
counanbhbie yeayru (%);

- TIOBBILICHUE  KAYeCTBa
COUMANBHBIX  YCAYT W
3 dexTuBHOCTH Hx
OKaszamus  (onpeaensercs
HCXONs W3 MEpOnpHsTUi,
HanpasJeHHbIX Ha

COBEPLICHCTBOBAHUE
LEATENBHOCTH OpraHu3alinm
1pu NpeNoCTaBleHH!
COLHAJTLHOTO
obcnyxuBanus) (%).




IlpenocrasneHue OueHka PE3YNLTATOBR
COUMANLHONW YCIYru MNpH | NPEefoCTaBACHHA
HACTYIIEHHH ciiy4asi, | COMMaIbHON YCIIyTru:
YIPOKAIOWETO JKH3HH WK | - PELIeHne npobnem B
3JJOPOBbLIO noayuyarens | pesyiprare

COLMA/IbHbIX  YCIYP, B | B3aMMOJCHCTBHS c
Nepuoji  HaXOXAEHHs B | MOCTABLUMKOM COUMHANLHOM
JKUIIOM MOMEIUCHUH | YCHYTH

foayyarens CoUMaibHbIX

ycayr nuua,

0Ka3bIBAIOLLEro
COLMAIbHBIE YCAYTH;
oKazaHue IKCTPEHHOMH
JoBpayebHOM  MoOMOLUM
NOCTpaAaBLIEMY
NoJiy4aTento COLMabHBIX
yenyr a0 npuObITHs
npodeccHoHanbHOH
MENHUMHCKON MTOMOLLH
[poaomKUTENLHOCTD - HE
fonee 50 MHHYT 3a OJHO
roceeHHe.

3. CoumanbHO-NCHXOJIONMYECKHE YCITYTH

3.1 CoumaiibHO- B cocrag coumansHoi yenyru |IB Cpok, | YTBepKaaercs OcHogHOM nepconan: | IlokazaTenu kayecTsa:
MCUXONOrHUYECKOE BXO/MT: ornpeaefeHHbI NpHKa3oM NCUXOAOr WAW nejaror- | - A0 nojyyvarenei
KOHCYJILTUPOBAHHE JIMYHOE 3HaKOMCTBO W | MHAMBHIYALHOH MuHucTepcTBa | FICHXOAOT WK | COLMAJIbHBIX yeayr,
(B TOM wuMcie MO | YCTaHOBAGHHE  KOHTakta ¢ nporpaMMoH COUUANIBHOTO COLMaIbHbIH NEeAaror Wiy | Noay4alliMx CoUUaNibHbie
BOMpOCaM nonyvarenem COUMANBLHBLIX | ToayHaTess pasBUTHA creuMaiueT 1o paboTe ¢ | ycayrd, oT obuiero uucna
BHYTPHCEMEHHDBIX YCIYT, BLISBJIGHHE | COLMANbLHLIX YCHAYyr | Tpyna ceMbeil WM CNEUMaMCT | nonyvaTened COLHalbHbIX
OTHOUICHHH) NCHXOJOTHHECKHX npobaem, KamuaTckoro 1o couuasibHoi pabore. yCIIyr, HaXONSLMXCA Ha

CTOSUMX Tiepes TonydaTesem Kpas Tlepconan QOMKEH MMETH | COLUMANBHOM

couManbHelx  ycayr,  cbop npodecCHOHANBHYIO 0BCTYKHBAHUH B
MICUXOJIOTMYECKOrO  aHaMHesa, NOATOTOBKY u | opranusaumu (%);
pa3zbsCHEHHE noJy4aresnto COOTBETCTBOBATh - pond nonyuarenei
COUMAIbHBIX YCIYr CYTH KBATU(PUKALHOHHBIM COUHANIBHBIX YCIYT,




npodnem M onpeaeneHue
BO3MOIKHBIX MTYTEH MX pelueHus,
onpejesieHre peakLmu
NOJYHaTeNs COUMAbLHBIX YOIy
Ha wmmelommecs npobrembl u
YPOBHA  MOTHBauUMM K HX
NPeooeHUIO, pa3paborka Juis
KJIMEHTA PEKOMEH AL,
HepuonuuHocTts
NIPeAOCTaBIEHUSA
YCIIYTru:
Yenyra
mepe
norpebHOCTH.

Eaunnna counansHoi yeayru:
Onno  3aHATHE AAS  OQHOrO
MenTa — | yenyra

coumanbHoM

npeaocrasisercs 1o
BO3HHKHOBCHHSA

TpedoBanusm,
YCTaHOBACHHBIM Adst
COOTBETCTBYIOLICH
npodeccuu,
CTIELHANTBbHOCTH.

Ipu NIPe0CTaRICHHH
couManbHOM YCIIYTH
MoOMILHOH Opurajo#
MOMKET  MCIIOIB30BATHLCH
ABTOTPAHCTIOPT
OpraHM3aLyH.
HpopomxurenbHOCTb - He
Gonee 60 MUHYT.

YIOBNETBOPEHHbBIX
KauecTBOM
npeAocTaBIeH s
COUMANBHBIX yeayr (%);

- YKOMIOACKTOBAHHOCTD
Opramuzalum
CricuuanucramMy,
OKAa3bIBAIOLHMH
coumanbHele yenyr (%);

- TOBBILIGHHE  Ka4ecTBa
COUMANBHBIX  YCAYT  H
adexTHBHOCTH UX
okazaHus  (onpedensiercs
HUCXONA M3 MEPOTIPUSTH,
HaIpapIeHHbIX Ha
COBEPIUEHCTROBAHME
AEATENBHOCTH OpraHu3almy
npH npeloCcTaBieHH
COLMANILHOTO
obcayxuBanus) (%).

Ouenka pe3yNLTaToB
NpeAoCTaBNeHus
couHalbHOH yesyru:

- pewenue npobnem B
pesynbTare
B3aMMOJECHCTBHS c

NOCTABLUMKOM COUHANLHO
YCAYTH,

3.2 CoumansHo- B cocras coumanbHoM yenyru | B cpoK, | YTRepacaaercs OcHOBHOH nepconast: | I'lokazarenu kauectna:
NCHUXOAOTHYECKH BXO/NT: onpeaeneHHbiH NpHUKa3oM counanbHbii  paboTHMK | - JOns noJjiyyarenei
naTpoHax BE/ICHHE CHCTEMATUHECKOTO | MHAMBHAYATLHON MuHucTepeTBa | MM [ICUXOJOT, WM | COLUMATbHBIX YCIIyT,

HaOMmoAeHUA 32 MOJIyHaTesNeM | NPorpammoi COLMANBLHOTO NeNaror-rcruxonor,  Miu | NOAYYAIOUIMX COUMANBbHbIE
COLMANBHBIX yenyr LS | nonyyarens pasBuTHS W | crieuuanucr no | ycayru, or obiuero umcna
CBOEBPEMEHHOI o BLISIBJICHUS | COLMANBHBIX YCITyr | Tpyaa couManbHO# paborte, unM | noayuarenelfl COLMANTBLHBIX

cm‘yaunﬁ NMCUXOJ0OIrM4eCKOro

creumanucT no pabore ¢

YCAYr, HaxoAAUIMXCs  Ha




auckomgopra, noceieHne
nosydaTens COUMaibHbIX  YCIyr
18 OKazaHus eMy

[ICUXOJIOrHUecKoH  NOMOIUHM U

KamuaTckoro
Kpast

ceMbeil, My COLHANbLHbIH
fiefaror.

IlepcoHan H0O/KEH HMEThH
IpOQECCHOHANBHYIO

COLMasibHOM

06CYKUBAHUH B
opranusaumu (%);
- nosns noay4yarejel

NOAACPKKH, BbLIABJICHHEC ﬂpO6ﬂ€M, noaroToBKY W | COUMaTbHBIX YCayr,
ofnpeaesieHue peakuyy COOTBETCTBOBATD yIOBAETBOPEHHbIX
noayuaTesis COUHanbHbIX YCIYr Ha KBajIM(PUKALIMOHHBIM Ka4eCTBOM
npoGaembi, pazpaboTka TpeOoBaHUAM, NpeaocTaB/ieHHs
PEKOMEH/1aLMH, HAMPABIEHHbIX HA YCTaHOBEHHBIM is | counanibibix yeayr (%);
afanTaguio B o0LecTse. COOTBETCTBYIOLLEH - YKOMILIEKTOBAHHOCTh
[leproaH4HOCTb NPENOCTaBIEHHS npogeccuu, opraH{saumu
couManbHOM  ycayru: o yciyra CreManbHOCTH. cneuuanicTamMy,
MpeaoCTaBAAETCS 1no mepe [pu NpeAOCTaBICHUH | OKa3biBAIOLHMH
BO3HUKHOBEHHS NOTPEOHOCTH. COUMANILHON ycayru | coumanbHele yeayru (%),
Eaunuua couuanbHOR yCiyru: MOGHITBHOH Gpurazoit | - NOBbillEHWE  KayecTsa
OnHO  nocelueHue  rnojly4aresis MOXET  MCNONb30BAThHCS | COLMANbHLIX  YCAYr  H
couManbHbIX yeayr — 1 ycnyra aBTOTPAHCNOPT 3¢ deKTHBHOCTH ux
OpraHH3alHK. okasaHusi  (onpeaensercs
[TpoAOmKHTENLHOCTD MCXOJst W3 MEpONpHATHH,
NOCELIEHHs  OAy4aTesis | HaNPaBNeHHbIX Ha
COUMANbHBIX YCIyr A0 1 | COBEPLICHCTBOBAHME
yaca. JEATENbHOCTH OpraHu3aUyH
ipH 11peloCTaBICHNH
COLHANILHOrO
o6enyxkranus) (%o).
OueHka pe3ynbpTaToB
npeaocTaBaeHus
COLMANBHON YCYIu:
- peiwienue npobiem B
pe3yabTaTe
B3aUMOACHCTBHS C
NOCTABIIMKOM COLHaIbHOM
YCIAYTH.
3.3 Oxkazanue } B cocraB coumanbHoii ycnyru | B CPpOK, Yreepxaaercs OcHOBHOI HepcoHa: [Tokazarenu kauecTna: )
KOHCY/IETaLIOHHOH BXOJMT: onpejieneH bl NpHUKa3oM 3aBEIYIOLLH - pojs nonayyarenei
NCUXOJIOTHYECKOH HMHAHBHYaNBHON MuHucTepcTaa U —" | COUMATLHBIX yCIyT,




NOMOMIKM  AHOHUMHO
(B TOM uyucae ¢
MCITO/Ib30BAHHEM
«renedona
LOBEPHA»)

KOHCYJ/IbTallusl noayuarens
COLMATBLHBIX YCAYT 10
MHTEPECYIOLMM ero npobaemMam B
Hensx COAEUCTBHS B
MOOHIM3ALMM  er0  AYXOBHbBIX,
DPH3MICCKHX, HHTEINEKTYANbHBIX
pecypcos  Ais BbIXOAa U3
KPU3UCHOH CHTYaLIWH.
ITeproanuHocTs npenocTasieHus
COUMALHON yenyru:

Yenyra npepocrapigercs 1o 5 pas
B HEAEI0.

Eaunnua coumansHoM yenyru:
OnHa KOHCY/AbTaUMA NOJydaTens
COUMaNbHBIX yciayr— 1 yeiyra.

Nporpammon
nony4arens
COLManbHbIX YCIYT

COLMaNBLHOro
Pa3BUTHS
Tpyna
Kamuarckoro
Kpast

H

NICUXOJO0T, WK nenaror-
MCUXONor, HITH
CreUManuceT no
COLMANIbHOM pabore, uin
cneuuanmeT no pabore ¢
CeMbEH.

Ilepconan nospKeH umeTs
npo¢ecCHOHANBHYIO
MOJATOTOBKY u
COOTBETCTBOBATD
KBaNH(UKAUHOHHBIM
TpeGOBaHHIM,
YCTAHOBACHHBIM
COOTBETCTBYIOLIECH
npodeccun,
CMEUHaNBHOCTH.
HocTapiwmk coumnansHbix

A1

yeanyr Oprasusyer
paboty Tenedoua
posepus B pabouee
BpeMmS;

Jna  oxazanus  yeayru

aHOHMMHO  TOCTaBLUMK
COLLHATIBLHBIX yeayr
npenocTaBser
noJsTyHarTesiam
COLMANBbHBIX yenyr
CBEECHHA O TenedoHe
LOBEPHS;

cobmoaer npasa
NoJIyyaresis COLUMaIbHbIX
yeayr, TPUHLIMI
3HOHHMHOCTH "
KOH(QHIACHUHANLHOCTH

obpaieHui.

ITOTYHAIOIWMX  COLMATIbHBIC
yeayru, ot obulero uucha
nojstydareneit  couManbHLIX
YCHYT, HaxOASLMXCs  Ha
COLMANBLHOM
00CAYIKMBAHHH B
opranuzatmu (%);

- nons nostyuarenei
COLIMATILHBIX YCIIVT,
YAOBJIETBOPEHHbBIX
Kau4eCcTBOM
NpeROCTABJICHHS
COLMABHBIX VeayT (%);

- YKOMIUIEKTOBAHHOCTh
OpraHu3anum
CHEUHATUCTAMH,
OKa3bIBAIOIUMH
coumranbple yenyru (%);

- TOBBILIGHWE  KauecTsBa
COUMAMBHBLIX  YCIyr M
P PexTUBHOCTH Hx
oxkasaHust  (onpenensercs
HCXOOA M3 MEpPONIPUATHI,
HAMPaBACHHBLIX Ha
COBEPLICHCTBOBAHKE
NEATENBHOCTH OPraHU3aLHH
pH NPeAOCTaBICHUH
COLHANBHOrO
obcnyxuBanus) (%).
Ouenka pe3yNbTaToR
NPEAOCTARIICHHS
COUNaNIbLHOM yCyru:

- pewenue npobiem B
pesynbrare
B3aumoeticTaus c




[Ipu ycnoBun  yrposbl
AKH3HM M 3/10POBbIO
nosyyaTesis CoLHaibHbIX
yeayr  undopmauns 0
nojay4darene COUMalNbHbIX
ycayr — nepenaetcs B
BEACHHE cyObexToB
paboTbl C HACEIEHHEM.
[TpoaomKUTENLHOCTD - HE
20 MHHYT.

fIOCTABLLIMKOM COLMalibHOM
YCAYTH.

Bonee

3. [Tcuxonoruyeckas B cocrap coumanbHO# ycnyru | B CpoK, | YTeepxaaercs OCHOBHOMH nepconan: | Ilokasarenu kayecrsa:
JMArHocTHKa BXOAMT. BbISBICHME H aHaNMU3 | ONpejeNeHHbIN npUKazoM NCUXONIOF WKW nejaror- | - Jons nonyyvarenei
ofcnenoBaHue [ICUXOJIOFHYECKOr0 COCTOSIHHS M | MHIAWBUAY&IbLHOH MunucTepcTBa | NICHXOJIOT. COUMATBHDIX yCayr,
JIMUHOCTH MHAMBHAYATbHBIX 0COOEHHOCTEH | NporpamMmon COUMANIBHOTO IlepcoHan AOMKEH MMETh | MOJYHaOLUMX COUMAbHbIE

JIMYHOCTH nosiyuarens | nojyqaress Pa3BUTHA u | npodhecCHORANBHYIO yCI1yrd, OT obulero uucna
COLMAbHBIX YCIIYT, BAMSIOLNX HA | COUMAbHBIX YCIYr | TPyAa 10JArOTOBKY v | nosryyatenei  couManbHbIX
OTKJIOHEHHUA B €r0 NIOBEAEHHH H BO Kamyarckoro COOTBETCTBOBATH yeiyr, HaXOAflMXcs Ha
B3aUMOOTHOLWEHNIX c Kpast KBaHHKALMOHHDBIM COUMANTHLHOM
OKPYKaIOWUMH SOABMH, TpeboBaHUAM, obcayKyBaHKH B
0cOBEHHOCTH BHUMAHHSA, faMsTH, YCTAHOBJIEHHbLIM s | opranuzaumu (%),
MbILIJICHHSL, obpaboTka COOTBETCTBYIOLIEH - aons nosyqarenei
pe3y/ibTaToB JHArHOCTHKH, npodecchi, COHMATIbHbBIX yCayr,
NOArOTOBKA  TICUXOJIOTHYECKOTO CreHaibHOCTH. YAOBAETBOPEHHbBIX
3AKJIHUEHMS, pa3paboTka CreupanbHoe OCHAUIEHHE | KaYeCTBOM

pekoMeHauuii Als nosydarenen MIOCTaBUIMKA COLMAIBHBIX | TPEAOCTABIEHUS

YCIYT. yCayr: CTaHaapTHBIN | coumanbHbIX yeuyr (%);
[TepHoaMHHOCTh MPEAOCTABICHHS Habop JMarHOCTHHYECKHX | - YKOMIIIEKTOBAHHOCTh
COUMAIbHON yCnyru: METOAMK ¥ | OpraHusalnu

Venyra npeaocTaBiseTes no mepe JAHArHOCTHYECKOTO CreLHanuCTamHu,

BO3HHKHOBEHWS HOTp€6HOCTM .

MHCTpYMeHTapua: GaaHKu

OKa3biBatOUWHMHK

EaMHULA COLMalIbHON YCITYTH: aHKeT, OMNPOCHMKOB M | COUMabHbIE yeayrH (%o);

OpHo noceteH1e nojgyyarens Ha0IoAeHuH, TeCThbl, | -~ MOBbILIEHHE KauecTBa

couMalbHbIX yenyr— 1 yciyra METOAUUECKHE COUMaNbHLIX  YCAyr u
pEeKOMEHAALIMM no | 3¢ eKTHBHOCTH ux




00paboTke  NONYYEHHBIX | OKA3AHMS (onpenensercs
Pe3YALTATOR, B | UCXOHS M3 MEpOIpPUsTHIA,
COOTBETCTBUM C | HanpaBAEHHLIX Ha

BO3PACTHBIMU
OCOOEHHOCTAMH.
[1pu NPeAOCTABACHHN

COBEPLIEHCTBOBAHHE
ACATENBHOCTH OPraHW3aLmuH
npu NPeJOCTaBACHHH

COLHANBLHOM YCAYTH | COUMANBLHONO
MOBUALHOH Opuranoii | obeiyxusanus) (%).
MOXKET  MCroab3oBaThest | OueHka pPe3ynbTaToR
aBTOTPaHCIIOPT NpeaoCTaBAeHUs
OpraHu3aLHy. counanbHo| yenyru:
IponospxurensHOCTb — - pewenne npobnem B
He Gonee 60 MUHYT. pe3yibrare
B3aMMOACHCTRUA ¢
NOCTABIUMKOM COLMANLHON
YCITYTH.
3.5 Ienxonorudeckas B cocras coumansHoit ycnyru |IB CpoK, | YTBepIKaaeTcs OcHopHo# nepconan: | okasarenu xauectra:
KOpPpeKLHs BXOJHT: Onpe/eNieHHbIH APHKa3oM HCUXONOT MM Ieparor- | - oJis noayuaresnen
- MHAWBHAYANBLHOE | WHAMBHAYAILHOI Munucrepersa | ncuxosnor. COLHaNbHbBIX yCayr,
NICHXOKOPPEKLIMOHHOE 3aHATHE | MporpaMmoit COUMATLHOrO Ilepconan nomxeH uMeTb | NOAYHAIOIMX COLMANbHbIC
(akTHBHOE  NCHXOJOrHYECKOE | nojyuarens Pa3BHTUS U | Ipo(ecCHOHANBHYIO yciayru, ot obiuero uucia
BO3/CHCTBHE, HANPABJICHHOE HA | COLMANBHBIX YCIYr | Tpyaa NOArOTOBKY W | nosyqareseldl  CoLManbHbIX
npeononenne win ocnabnenue Kamyarckoro COOTBETCTBOBATD YCHAYF, HaxolsuiMxcs Ha
OTKJIOHEHHWH B pa3BUTHM, Kpast KBAIU(PHUKAUMOHHBIM COHMATBLHOM
IMOLIMOHAIBHOM COCTOSIHHK ¢ TpeboBaHUsM, obcmyxuBaHny B
NOBEAEHHH  KIMeHTa,  JAAg YCTaHOBSICHHbIM ans | opranuzauuy (%);
obecnedyenus COOTBETCTBHS COOTBETCTRYIOLIEH - ot noayuarenei
3THX OTK/IOHEHHH BO3PaCTHbIM npodeccuu, COUMANBHBIX YCIyT,
HOpMaTHBaMm, TpebosaHuamM CIIEIHANBHOCTH. YAOBACTBOPEHHbIX
COLMaNbHON cpensl u CrieumanbHoOe OCHAILIEHHE | KadecTBOM
MHTEpecam nonyyaresis NOCTaBIIMKA COUMANBHBIX | NPEAOCTaBAEHUS!

COLMAJIbHBIX YCITYT);

- 3afI0IHEHHE YHUETHO-0TYETHOH
JOKYMEHTaLMK.
[epuoanunocts

NpeaoCTaB/iCHUs COLIHAJILHOM

yeuyr: CTaHAApTHbLIH
Habop AHArHOCTHYECKHX
METOJMK H
AUArHOCTHYUECKOro

MHCTpyMeHTapus: GaaHku

counanbHsix yeayr (%),

- YKOMTUIEKTOBAHHOCTh
OpraHM3aumMu
CrICLHHATHCTAMH,




YCAYTH: no mepe
BO3ZHMKHOBEHHS MOTPEOHOCTH.
EauHuLa YCIYTH: OHO 3aHATHE
c OIHUM nofayvarenem
couManbHbIx yoayr — | yenyra.

aHKET, OMpPOCHUKOB H
Hab0aeHHH, TECTbl,
METOAHUYCCKHE
PEKOMEHIaLHMH no
obpaBoTke  MNOMYUCHHbBIX
pe3ynbTaToB, B
COOTBETCTBHH C
BO3PaCTHLIMH
OCODEHHOCTIMH,;

[pu npeaoCTaBAEHHH
counansHOM YCJIyry
MOOUITLHOM 6puranoi
MOJKET  MCMOJbB30BATHCS
aBTOTPAHCTIOPT
OpraHu3aluu.

Bpems MCTIONHEHNS

yeiryri — | yac.

OKa3bIBAIOIIMMHU
counansHble yeiayru (%);

- MOBbLILUCHHE KadecTea
counanbHbiX  YCIyr  H
3hhekTHBHOCTH ux
okazauust  {(ofnpepensercs
UCXOA M3 MEPONpHITHI,
HAMpPaBICHHBIX Ha
COBEPUICHCTBOBAHUE
JEeATESIbHOCTH OPraHu3aru
npu NpeAOCTaBAEHHH
COUHANIBHOrO
obcnyxranus) (%).
Ouenka pe3ybTaToB
NpeAOCTABIEHHSA
COLHANBHON YCIIYIH:

- peulenue npobnem B
pesynbTare
B3aMMOACHCTBUS c
NOCTABLIMKOM COUMARbHOM
YCIIYTH.

3.6 [cuxonoruyeckas B cocras coumanbHoil ycayru | B cpoK, | YTBepxKaaeTcs OcHoBHOH nepconan: | Ilokasarenu kauecTsa:
NoMOUlb W | BXOAMT: ornpeeaeHHbIA NpHKa3om coumansHbiii paboTHuk | - [a0nd nosjy4areneii
NOANEPKKA, B TOM | JIHUHOE 3HAKOMCTBO M | HHAMBUAYAILHOH MuHUCTEPCTBA | MAKM  TICHXONOT, WK | COLMATBHBIX yeayr,
ypcae — rpaxciaHaMm, | yCTaHOBJICHHE KOHTaKTa ¢ | nporpaMmon COLIMANILHOTO NENAror-NCUXoA0r,  MAM | MOJYy4YaloMX COUHAIbHbIC
OCYLLLECTBIISIIOLLMM NOJIyyarTeieM COLMANbHBIX YCIYT, | noaydarens pazBUTHS U | couManbHbIi eJaror, MM | yeiyru, ot obiero uucna
yxo4 Ha JOMYy 3a | OnpejeneHue npobnem v ypoBHS | COLMATbHBIX yCIIyr TpyAa CRELUANNCT no | noay4arened COLMANbHbIX
TaKeno60NIbHBIMH MOTHBALMH K WX TPEOAOSIEHHIO, KamuaTckoro counanbHoil pabore, uaM | yCiIyr, HaxoAsWMXCa  Ha
nosyvarensiMmu CHATHE B xone Gecenpl Kpas crieunanuct no pabore € | COLMATBHOM
COLMaibHbIX YCAyT [ICUXONIOTMUECKOr0 AucKoMdopTa, ceMbed. 0ob6CyHHBaAHNN B

[OBBILUIEHUE | CAMOCTOSTENBLHOCTH [lepcoHan QO/mKEH MMeThb | opranusaumu (%),

u MOTUBALIMH, oleHKa npohecCHOHaNbHYIO - pond noayyarenei

NONIOMKUTEbHBIX pe3ynbTaToB NOArOTOBKY W | COUMaNbHBIX yCayr,

caMOoCTOATENbHOH paboThl. COOTBETCTBOBATH YIOBJIETBOPEHHBIX
KBaJM(PHKALMOHHBIM KayecTBOM

Hepnonnwocn NpeaocTaBiCHUs




COLMAILHON YCyru:

Yenyra npefocrasisiercs 1o mepe
BO3ZHMKHOBEHHS NTOTPEOHOCTH.
Eaunnua counanbHol yenyru:
Onno 3aHATHE C OILHHUM
NOJIYHaTeneM COLMANbLHBIX YCAYr
-1 yenyra.

TpeboBaHusIM,
YCTAHOBACHHBIM
COOTBETCTBYIOLIEH
npogdeccuu,
CHEUHaTBHOCTH.
CrneunansHoe ocHailleHHe
NOCTABIIMKA COLMANBLHBIX
yenyr:

CNELHATLHBIC
LHarHoCTHYECKHE
METOMMKH,  PACXOjHbIE
MaTepHabl;
KaHLENSIPCKUE TOBAPDI.
Mpu NpeLoCTaBICHHH
counanbHOMH yeayru
MOBHABLHOR Opuranoit
MOJKET  HCTIONB30BATHLCA
aBTOTPAHCHOPT
OpraHu3aumm.
ITponomkHTensHOCTD - He
bonee 30 MuHYT 33 0aHO
nocetyenye.

AJs

NpenoCcTaBiieHus

COLMAABHBIX Yeayr (%);

- YKOMINEKTOBAHHOCTD
OpraHH3aLnu
CNEUHATHCTAMMU,
OKA3bIBAIOLLIMMH
coumanbhbie yeayru (%);

- TIOBBILIEHWE  KauecTpa
COUMANLHBIX  YCAYT W
3P PEKTUBHOCTH HX
oxkazaHMs  (onpexpensercs
MCXOAA M3  MEpONpPUSITHIL,
HafnpaBiIeHHbIX Ha
COBEPILEHCTROBAHHE
AEATENLHOCTH OpraHHU3aLMu
Tpy NpPeJoCTaBACHHHN
COLMATBLHOrO
obcmysxkuBanms) (%).
Ouenka Pe3ynbLTATOR
NPENOCTABNACHHS
COLMANbLHON yCayru:

- peuwieHne npobnem B
pe3yabrare
B3auMoaeHicTBUS c

MOCTaBLIMKOM COUMaNbHOMN
YCIYTIH.

4. CounanbHO-nefarorHyeckte yCuyru

4.1 Obyuenue B cocrap couwmansHolt yeayru | B cpok, | Yreepxpaercs | OcHOBHOI nepconan: | Ilokazarenu xavectra:

NPaKTHYECKHUM BXOJIHT: onpeeieHHbIl NPHKa30M COUMAIbHBLIR  paboTHHMK | -  gons nonyuarenei
HaBbIKaM OOLLETO | - BbISICHEHHE CTENEHM BJAAEHMA | WHIAMBHIYaNbHOMN MUHHCTEPCTBA | MM CHEUMATHCT 110 | COLMATbHBIX YCayT,
yxona 33 | POJCTBEHHHKAMHU HaBbIKaMK | NpOrpaMmoit COLHANTLHOTO peabuIMTaLMOHHOMN NOYHAIOMUX  COLMANbHbIE
TAXKENOOONbHBIMH ofuiero yxona; noJjyuareis pasBuUTHS M | paboTe B cOUMaNbHOIN | yeiyru, ot obiwero uucna
NOy4aTesaMu - HarngaHoe o0yueHHe | COUMANLHBIX YCAYr | Tpyjaa cepe maM MeHUMHCKAs | nomydarenell COLMANbHbIX
COLUMANBLHBLIX  YCJIYT, | NPaKTHHYECKHM HaBBIKAM Kamuarckoro cecrtpa. YCIYr, HaXOmsUMXCs Ha
nojgyuaresnsMu OCYILECTBICHUS npoueayp Kpas COLHMAILHOM




ne[)COHaﬂ JOJKEH MMETH

obcaymUBaHUH B

COLMAbHBIX  yCayr, | obluiero yxona, B BbIOJHEHUH
MMEIOIHMH KOTOpbIX Y POACTBEHHHKOB npoeccHoHalbHYIO opranuzaunm (%),
orpaHuyeHms BO3HHKAIOT 3aTPYAHEHNKS, NOArOTOBKY M-  pons nonyvarenet
KHU3IHEAEITENBHOCTH, | - oueHka YCBOCHHUS COOTBETCTBOBATH COLMATbHbIX yeayr,
B TOM ypcne 3a }')OJICTBCHHHKaMH BHOBb KBaJ"IHd)HKaLlHOHHbIM y,llOBJ]CTBOpCHHle
J€ThbMH- HPHOBPETEHHBIX HABBLIKOB 00LLEro TpeboBaHuaM, Ka4ecTBOM
MHBANMAMH. yxoaa. YCTAHOBACHHbBIM Ui | TIPeJOCTABIEHHS
[1epHOAIMUHOCTD IPEAOCTABIIEHHS COOTBETCTBYIOUIEH coumanbibix yeuyr (%);
COUMATBHON YCIyru: npodecchu, - YKOMIIEKTOBAHHOCTD
Veayra npefocTaBiseTcs no Mepe CrIeUHanbHOCTH. OpraHu3aumm
BO3ZHUKHOBEHHS NOTPEOHOCTH. [1pOAOIBKUTENILHOCTD - HE | CMELHANUCTaMH,
EpuHuua counanbHoR yeayri: Honee 40 MUHYT 32 OJHO | OKa3biBAIOWHMHU
OpnwHo 3ansgTHe - 1 yenyra. flOCELEHUE. coumanbibie yenyru (%);
- MOBBILIEHHE  KayecTBa
COLMANILHBIX  YCIyr  H
3 deKTHBHOCTH nx
okazaHus  (onpepensercs
MCXOAs U3 MEpONPUATHH,
HarpaB/CHHbIX Ha
COBEpPIICHCTBOBAHUE
JESTENLHOCTH OpraH13aumku
npu npefoCcTaBIeHHH
COUMANBHOTO
obcnyxusanus) (%).
Ouenka pe3ynbTATOB
NpeloCTABIEHHS
COLMaNbHON YCITyTH:
- peuieHue npobiem B
pe3yfbTare
B3aHMOACHCTBHS c
MI0CTaBIUMKOM COLMAaNbHOM
YCAYTH.

42 Opranuszaums B cocras coumanbHod ycmyru | B cpok, | YrBeprknaercs OcHORHO#M nepconan: | Ilokasarenu kauecrtsa:
NIOMOUH POAUTENSIM | BXOJAMT: onpeaeneHHbIH NPUKA30M crenuanucT no |-  pons nonyuaresei
WiH 3aKOHHBIM | -  M3y4YeHHE  JHYHOrO  Jiena | MHAMBMAYalbHOH MuHucTepcTBa | couManbHOH paboTe MM | COUMATBHBIX YCIIyT,
NpeACTaBUTENSM nosiyuaTesisi COUManbLHOW YCAYrH | MporpaMMoH COLHAJILHOTO coLManbHbIH Nefaror, UK | NOAYHaWMX COLHaIbHbIC




NeTeH-uHBaInA0B, (HecoBeplueHHOIETHERD), nojtyqareis pasBUTHSA M | NEAaror-rcuxonor,  WiaM | Yeayru, ot obiero ducha
BOCTIHMTbIBACMbIX pe3y/IbTaTOB  AMArHOCTHKM M | COLMANBHBIX YCIYT | Tpyaa CReUranmeT no | nosayyarene coumanbHbIx
aoma, B 0OydeHMH | peKOMEHAALMH CNeLUHATHCTOR; Kamuarckoro peaduanTaloHHON YCIYr.  HaxOASHIMXCH Ha
TaKHux netefi | - onpejenieHue YPOBH3 Kpast paboTe B COUMANLHOMN | COLMANLHOM
HaBBIKAM COHMA/ILHON NOArOTOBIEHHOCTH, chepe, MM MeIHUMHCKAs | 06CHYKHBAHMM B
camoolcysknBanus, | - BLIOOP GOPM 1 METONOB PaBoThI CECTpa, WM CHeuHanucT | oprauusaumn (%);

no padote ¢ cembel. - pons nonyvareneii

obuienns,
HaripaBieHHbLIM  Ha
PazBUTHE THUYHOCTH.

c HECOBEPLLIEHHOIETHUM,
COCTaBNEHHE  WHIMBUAYALHOMN
NpOrpamMmbt 3aHATHHE C HuM;

- KOMILIEKTOBAHUE Tpynm  zs
3aHATHH B COOTBETCTBHH  C
AKTyalbHbIM YPOBHEM
COUHATBLHOH  TMOAMOTORIEHHOCTH,
MHAMBHAYAbHBIMH
JIAYHOCTHBIMH  OCODEHHOCTIMH
HECOBEPLICHHONETHHX;

- OfIpeie/ieHHe OPraHU3aLHOHHBIX
MOMeHTOB  (oDiuee  KOAMMUECTBO
3aHATHH B Mecsale, Hexese,
4acToTa 3aHATHH B HEOEMO, HX
NPOAOIKHTENbHOCTD);

- fIpOBEJAEHME  3aHATHUH B
COOTBETCTBHH ¢ rpadukom,
naasoMm paboTel M fpaBMnamMu
TeXHUKH Oe3onacHoCTH;

- 3aMOfHEHHE WHAHMBUIYANLHOH

nporpaMmbl  (nfaHa,  KapThbl)
peabunuraimu
HECOBEPLICHHONETHErO,  YYETHO-

OTYETHOH JOKYMEHTAUHH.
[lepuonuuHocTs npenocrapneHus
COUMANILHON YCAyTu:

Yenyra npenocrasnsercs no mepe
BO3HHKHOBEHHS NOTPeOHOCTH.
Ennnuua counansHoii yenyru:

ITepconan pomxen umersb
NpoecCHOHANBbHYIO
NOATOTORKY H
COOTBETCTBOBATH
KBaNH(PHKALMOHHBIM
TpeboBAHMAM,
YCTAHOBAEHHBIM
COOTBETCTBYIOLIEH
npodeccuu,
CMELHALHOCTH,
CneupnanbHoe ocHalieHue
NOCTaBUIMKA COUMATbHbBIX
yeayr: HarasiHble
nocobus (Tabiuis,
PHCYHKH, KapThl, CXeMbl,
KOMNAKT-AHCKH,
BrACO(OUIbLMBI no
TEMATHKE).
HponomxkurensHocTs
noceulenus ximenra 40
MUH.

A4

COLIHANbHBIX
Y/OBJICTBOPEHHbIX
KauecTBOM
NpPEeAOCTABICHHS
coumanbHelx yeryr (%);

- YKOMIIIEKTOBAHHOCTD
OpraHu3aumuy
CriennallicTaMu,
OKa3bIBAIOUIMMH
coumanbhbie yenyru (%);

- TOBBILUCHHE  KayecTBa
COUMANbHBIX  YCAYF M
>pdexTuBHOCTH HX
oKazanug  (onpenensercs
HCXOHAS M3 MEpOIPUSITHIL,
HanpaBneHHBIX Ha
COBEPIUEHCTROBAHME
AESITENLHOCTH OpraHy3aLuu
npu NPeoCTaBIEHHH
COUHATBLHOTO
obcmyxupanus) (%).

YCayT,

Ouenka peaynbTaToB
MpenocTaBieHus
COUMAILHOHN yenyru:

- peweHde npobrem B
pesynbTare
B3aMMOAECHCTBHS c

NOCTABUIMKOM COUMaNLHOH
YCYTH.




QOpHO nocellieHue  Tnosydarens
couManbHbIX yeayr- 1 yeayra.

MEpPOTNpPHATHIA, HanpasieHHbIX Ha
BOCCTAHOBJIEHHE BbISBAGHHBIX

OTKJIOHEHHH, HapyLUEHHH,
YTpaueHHBIX hyHKUKHA,
IMOLMOHAJILHOIO COCTOSHMS

MoyyaTess COLMaNbHOW YCIyTH,
NOArOTOBKA = 3aKJlO4MeHHa ¢
yKa3aHHEeM BEPOATHOTIO MPOrHo3a,
a TaKKE HarnpaBjieHHs
KOPPEKLHOHHOMN paboThbi.

CrieunasibHOe OcHaillleHHe
MOCTaBILMKa COUMAbHbIX
yeayr: BuGIUOTEUHBIH
gona no  npobremam
BHYTPHCEMEHHDBIX,
IETCKO-POHTENBCKHX,
MENTMYHOCTHBIX
KOH(JIUKTOB, no
BOCMMTAHUIO U PA3BUTHIO
JETEH ¥ MHLIM CeMEHHbIM

3 CoupajipHo- B cocras couuanpHoM ycnyru | B cpoK, | YTBepxaaercs OcHoBHO#M nepconas: | [lokasatenu kayecTsa:
neaaroruyecKas BXOAMT: onpenenesHbii APUKa30M nejaror-nCMXonor Wi | - nond noay4yarene
KOppeKLMs, BKIIOUAS | BbISBICHUE W aHAIN3 COLMANLHO- UHAKWBHIYbHOH MuHMCTEpCeTBa | NCHXOAOT, WK | COLManbHBIX YCAVT,
AHArHOCTHKY u | nenarorueckux npoGaem, B TOM | MporpaMmMoi COUHANBHOIo COLMANBLHBIN TeAaror, Wik | MoJydaroimuX CounaibHble
KOHCYJLTHPOBaHUE yhcae HapylleHWs pedu, Ciiyxa, | nosyvareia pa3BUTHA W | noronea, WK CRGUMANMCT | yCiyrd, OT obuwiero uucna

MENKON MOTOPHKH, CrOcOGHOCTH | COLMATIBHBIX YCIYr | Tpyla no  peabuiWTAaLMOHHON | Nony4aTened counanbHbiX
K camo0bCAYKHBAHHIO, Kamuarckoro paboTe B  COLMANbLHOM | yCcyr, —HaXOALMXCA  HA
0byUeHHIO, COUMATBHOH Kpas cdepe, WIH CMEUMANUCT | COUHATLHOM

AKTUBHOCTH, paspaboTka rno pabore ¢ ceMber. oBcnyxuBanuu B
MporpamMM, PEeKOMEeHAauuH 1o [lepconan JO/KEH MMETb | OpraHH3aliih (%);
KOppeKLUHH OTIUIOHEHUH npohecCHOHANIbHYIO - nonst nosy4arenei
nofilydarens COUManbHbBIX YCIYT, NOArOTOBKY M | COUMATbHBIX yeayr,
BbisIBICHHE n obcyxaeHHe COOTBETCTBOBATH YAOBJIETBOPEHHbBIX
npodnem, CTOSUIMX nepei KBaAU(PHKALHOHHbIM KaueCTBOM

nofyyaresiemM COUMaIbHbLIX YCIyT, TpeboBaHHUIM, NpEeiOCTABAEHHS

A8 PACKpPbITHS ¥ MOOHIM3aLIMKY YCTaHOBAEHHbIM st | coumanbHbix yenyr (%),
ero BHYTPEHHHX pecypcoB ¢ COOTBETCTBYIOLUX - YKOMIIIEKTOBAHHOCTh
MOCNEAYIOWUM  MX  pCLISHHEM, npodeccuil, opraHH3aluu

NpoBeAEHUE KOPPEKUHOHHbIX CTIEUMUANBHOCTH. crieunanicTamu,

OKa3bIBAIOHMH
coumansuslie yeayry (%);

- TIOBBLIIEHHE  Ka4eCcTBa
coupanbHblX  YCIyr U
3P PEeKTHBHOCTH HX
okazanua  {onpejaensercs
MCXOAS M3 MEPONpPUATHH,
HanpaBJISHHbIX Ha
COBEPLUICHCTBOBAHHE
JEATENBLHOCTH Opranu3auuy

Yenyra npefocTaBisercs rno mepe npobnemam, no | npu NpeaoCTaBACHHH
BO3HHUKHOBEHHS NOTPEOHOCTH. MPOBEEHHIO COLMANILHO- | COLMANILHOTO

EnvHMLa COUManbHON yCayru: nearoruyecko obcnyxuBanus) (%).
MPOBEIGHHE OIHOTO 3aHAThs - | JIMarHOCTHKM

yCIIyra. ocobeHHoCTEH




JIHUHOCTHOTO n | Ouenka PE3yAbLTATOR
COUMANLHOrO  Pa3sBUTHUA | NPENOCTABIEHMS
nosiyHdarens COUMANLHON yenyru:

COLMATbHBIX YCIYT;
CIEUHANBHO

obopyaosanHoe pabouee
MECTO CrIeLMaTHeTa,
OKa3bIBAIOLIErO YCAYTY B
opranusaumuy (cTof, cryi
VIS CIEUMANTHCTA, CTYJIbS

- peuwienye npobsem B
pesynbTaTe
B3aMMOAEHCTBUSA

=0

NOCTaBMKOM COLHANILHOY
YCAayru

ang rnoayyarenen
COUHANbHBIX YCIIYT,
Tenedou).
HponomxurensHoCTh
oxkaszaHus  ycayru 40
MHHYT.

4.4 GopmuposaHue B cocrap coumanbHoOM ycinyru | B CpoK, | YTBep)KaaeTcs OcHogrHOM nepconan: | Ilokazarenu kauecrsa:
MO3UTHBHBIX BXOJIMT: onpeaeneHHsii NPHKA30M couManbHbif  paboTHUK | - 1015t nonyvarenecii
HHTEPECOB (B TOM | BbISBJIEHHE WHTEPECOB | MHAMBKIYANILHOM MunncTepeTBa | MAM  CHELMAIMCT MO | COUMABHBIX YCIYT,
urene B cdepe | noayHaTeNs COLMANLHBIX YCIYT, | NPOrpaMMoi COUMATBHOrO CoUMaANLHON paboTe, WK | MOAYHAIOLUX COLMANLHbIE
pocyra) KOHCY/IbTUPOBAHHE O HalM4UM | NONyyYaTeis pa3BHTHS M | ClieUManncT no padore ¢ | yeayru, or oblwero uucia

K1yGOB 1o MHTepecaM, 3afuCh | COLMANBHBIX YCAYF | Tpyna cembei, UK | nosyvarenei  COLMAaNbHLIX
nojyusartens yciayr B kayObl 1o Kamuarckoro KYJAbTOPraHHU3aTop. YCAYF, HaxOAsIUMXCs Ha
HHTEpecaMm. Kpas CneumanucTsl  JAOKHBI | COLMANbHOM
[MepuoanunocTs npepocrasnenus MMeTb 00Ty KHBAHHH B
COLMATILHON yCyru: npodeccHOHANBLHYIO opranmsauun (%);
NPOBEJEHHE OAHOTO AOCYIOBOTO H NMOATOTOBKY M- aons nojgyuareieh
(nnu) NO3HABaTENBHOTO COOTBETCTBOBATH COLHaNbHBIX YCAYT,
MEPONPHUATHS 2 pa3a B MeCsLL KBATH(DHKALMOHHBIM YACBJETBOPEHHBIX
Envuuua counansHol yenyru: TpeboBaHUAM, Ka4yeCcTBOM
OnHo MeponpusiTHe [Uis OJHOFO YCTaHOBJEHHbIM VIS | TIPEIOCTABIICHHS
NoJIyyaTess CoLManbHbIX yenyr— | COOTBETCTBYIOLIHX CoUMabHBIX yeayr (%);
ycayra. npodreccuit, - YKOMIUIEKTOBAHHOCTD
CHeUHManbHOCTH. opraHru3aumuv
HponomwkurensHocts 40 | crnieunanucramu,




MHMH.

OKa3blBAOLLWUMH
coupanbHble yeiyru (%);

- MOBLILLIEHWE KayecTrBa
COLMANbHBIX  yCayr W
> PexTHBHOCTH HX
oKazaHus  (onpeienserca
MUCXOAS M3  MEPOTIPHATHH,
HanpaBeHHbIX Ha
COBEpPILEHCTBOBAHUE
JEATEIbHOCTH OpraH13anuu
npu NpenoCcTaBieHHH
COLMANBHOrO
obenyxusanus) (%).
Ouernka pe3ynbpTaToB
NpesoCTaBACHHA
couManbHON yciyru:

- peuiedde npobnaem B
pesyiabTare
B3aMMOACHCTBHS c
NOCTaBUIMKOM COLHabHON
YCIYTH.

4.5

Opranuzauus gocyra
(npa3aHuKH,
IKCKYpCHH M Apyrue
KYJIbTYPHbIE
MEpONpPHUATHS)

B cocraB COUMafibHOH yCayru
BXOJMT: opraHusanus "
nposeAcHue KYJIBTYPHBIX
MeponpHUaTHi.

[TeproauyHOCTb NPEAOCTaBICHNS
COUMAILHON yCNyri:

Venyra npenoctasnsercs 10 4 pas
B rof.

EauHuua yonyru - opraHmsaums
NpoBeeHUE OJHOrO MEPONIPHATHS
- 1 yenyra.

B CpOK,
ofpeeneHHbIN
MHAMBUIYaTbHON
nporpaMmMon
nonyyares
COUMATBHBIX YCIIYT

YTrepxnaaercs
NpHUKa30M
MunucTepcTsa
COLMANBLHOTO
pazBuTUA
TpyAa
KamuaTckoro
Kpas

H

OcHogHoM nepcoHat:
counanbHbli  paboTHHK
WiK  CreuManucT 1o
counanbHoW pabote, WiH
coLManbHbIN neparor, Win
My3blKabHbIH pabOTHHK,
W/ KYJIbTOPraHu3aTop.
[lepcoHan HOWKEH UMETH
npohecCHOHANBHYIO
NOAroTOBKY u
COOTBETCTBOBATH
KkBainHKaLHOHHBIM
TpeboBaHuUsIM,

YCTaHOBJICHHbBIM A

[Tokazateny kayecTsa:

- nons nonyvarenei
COLMANBLHbIX YCAYT,
NOAYYaICLIMX COLHAbHbBIE
yciyru, ot obuiero uucna
noJiyyaTesed  CoUManbHbIX
YCIyr, HaXOAWMXCs  Ha
COLHANIbLHOM
obCny)KUBAHUH B
opranuzauu (%);

- noJid nojiyuarene
COLMAanbHbIX YCIIYT,
YAOBIETBOPEHHBIX
KayecTBOM




COOTBETCTBYIOUINX
npodeccuit,
CHELMANBHOCTH.
HpojgomxkurensHocrs  He
Bosee 180 munyT 3a oaHO
noceuenH1e.

NPEOCTABICHHS
coumaibubx yeayr (%);

- YKOMIUIEKTOBAHHOCTD
OpranM3alMu
CHELHATUCTaMH,
0Ka3bIBAIOLIMMH
coumaibHble yeiyru (%);

- TIOBLIUIEHHE  KauecTsa
COMMANBHBIX  YCAYr  u
9P PEeKTHBHOCTH ux
oxkazanusa  (onpenensercs
HMCXOAS U3 MEPONpHATHH,
HarpasJIeHHbIX Ha
COBEPLICHCTROBAHKE
JESTENBHOCTH OPralM3aumnn
npu NPENOCTABACHUH
COUMANBLHOrO
obenysxuBanus) (%).
Ouenka pe3yabLTaTon
NPeJOCTaBIIeH S
COUHANIBHON YCITyTH:

- pewenne npobneMm B
pesyiibTaTte
B3aMMOJEHCTBUS C

NOCTABUIMKOM COUMAaJILHOM
YCIYTH.

4.5 CouuansHo- B cocraB coumansHoli ycayru | B cpok, | Yreepinaercs OcHoBHOM nepconan: | Ilokazarenn xauecrsa:
neaaroruyecKui BXOJIHT: onpeaeneHHbIH NIPUKa3oM NeAaror-fncuxoor Wi | - aong noayuareneh
naTpoHa} - HM3YYCHHME  JIMYHOIO  Jena | MHIMBMAYalbHOM Munucrepersa | ncuxosior, HIIH | COUManbHbIX yCAayr,

nojiyuaTens COUManbHON YCIIYrd, | nporpamMmoit COUHANBHOFO COUMANbHBIA NEAAror, WK | NOAYYAIOWHUX COLMANIbHBIE
pe3yibTaTOB  AMArHOCTHKH  H | nosyvartens pa3BUTHs W | IOTONeA, WK CNCUHAIUCT | YCIIyTH, OT obOLNero uucia
PEKOMEHJALMA CrIeHMaUCTOR;, COUHANbHBIX YCRYT | Tpyja no  peabuanTaUMOHHON | nosyvaTene  COLMANbHbIX
- roceleHue CEMbH u Kamuarckoro paboTe B COUMANBLHON | yCAYr, HAXOAALUMNCS Ha
obcnenosanue AU LHO- Kpas chepe, uAM  CNEUHASTUCT | COLMATILHOM

OBITOBBIX YCJIOBHIA,

no pabote ¢ cembeil.




- odopmiieHne 3anpocoB MU
npeaocTaBaeHne MHpopmaurn B
pasfMuHbIe  YUPEKACHHS  WIH
OpraHM3aLmu;

- BbisSIBICHHE JIeTCKO-
POAMTENLCKUX NPobem;

- NNaHWpOBaHME W TNpoBeneHHE
KOPPEKLIMOHHbIX MEPONPHSATHI;

- KOHCYJbTHPOBAHHE MNOJyHaTens
YCJIYF O BOMPOCaM BOCTIMTAHHSA
feTell, HOpMaiM3aluyd CeMenHBIX
OTHOLUEHUH;

- 3aroJIHEHHE JIOKYMEHTAUMM Ha
fogyqarens ycnyr.
[leproAMHHOCTL NPENOCTaBIEHHS
COUMAILHOM ~ ycnyru:  ycnyra

npejocTaBafeTCs no mepe
BO3HHMKHOBEHHS NOTPEOHOCTH.
[Moceinenne 1 nony4arens

couManbHbIX yoiyr - | ycnyra.

IlepcoHan NOMKEH UMETH
npodhecCHOHANbHYIO
NOArOTOBKY H
COOTBETCTBOBATH
KBANH(PHKALHOHHBIM
TpeboBaHuIM,
YCTAQHOBJIEHHbBIM s
COOTBETCTRYIOUIMX
npodeccui,
CNeLHanbHOCTH.
CrienManbHOE OCHallEHKe
NOCTABIIMKA COLMATbHBIX
yCAYT: OubnunoTeyHbIH
donpn no  npobnemam
BHYTPHCEMENHBIX,
IETCKO-POAMTENLCKHX,
MENUTUHHOCTHBIX
KOH(UTHKTOB, no
BOCIHTAHHIO U Pa3BUTHIO
JeTel 1 MHBIM CeMENHbBIM

npobnemam, 1o
MPOBEACHHIO COLMAIbHO-
nearoruueckoi
[MArHOCTHKH
ocobenHocTel
JIMYHOCTHOTO W
COLMANILHOrO  pa3BHUTHSA
nonyvarens
COLMANbHBIX YCIYT;
crieLHaibHO
oGopyoBarnHoe pabouee
MECTO CNeUManncTa,

OKa3bIBAIOILEro YCAyry B
opraHusauuu (cTos, Ty
AN CNEeUWaNMCTa, CTYJIbs
pibE| nojyuarenen

06CAYKUBAHUH B
oprannzauum (%),

- aond nonyqa'reneﬁ
COIMAJIbHbIX yeayr,
YAOBJAETBEOPEHHbBIX
KavyecTBOM

NpeoCTaBNeH s
counanbibix yenyr (%);

- YKOMIJIEKTOBAHHOCTh
OpraHu3aLuu
CrieluanicTamu,
OKA3bIBAIOLLIUMH
coumanbHbie yeryru (%);

- MOBbLILIEHWE  KayecTsa
COUMaNbHBIX — YCRyr  H
3 HEKTUBHOCTH ux
okasaHust  (ofnpenensercs
UCXOASA M3 MEpONpHATHA,

HAarnpaBReHHBIX Ha
COBEPLICHCTBOBAHKE
JeATE/IbHOCTH OPraHH3aumu
npu peNOCTaBACHHH
COUMANbHONO
obcnyxvisanus) (%).
Ouenka pe3ynbLTaToB

npefoCTaB/IeHUs
COLMaNbLHON YCayTru:

- peweHue npobiem B
pe3ybTare
B3aHMOAEUCTBHS c
NOCTABIIMKOM COLMAIbHON
YCIYTH.




COUMaNbHbIX
TenaedoH).
Obecneyenne

YCIyT,

JOCTYNHOCTH  obuieHus
MHBAJIHAOB MO CIYXY
nyrem npaMoro u
obpartHoro nepesoja
YCTHOH peHn
MOCPEACTBOM  JKECTOBOTO
A3bIKA.

IponomxurensHocTs  He
bonee 60 muHyT 32 oaHO
MOCEIUEHHE.

4.7 CounanbHo- B cocraB coumansHOl ycnyru | B cpok, | Yreepaucpaercs | OcHoBHO nepconan: | I'lokazarenu kauecrsa:
neaaroruyeckoe BXOJIMT: oTpeaeneH bl MPHKA3OM Nejaror-ncuxofior MM | - o001 nosyyarenei
KOHCYJIbTHPOBaHHE - BbISIBIICHHE npobnemMbl | UHAWBUAYATLHOMN MunucrepcTea | ncuxodor, WK | COLHANBHBIX yeayr,

NOJyuaTeNs COUMANbHBIX YCAYP | NPOrpaMmoit COLMaAbLHOro COLMANbHBIN N€AAror, Wik | NOAYYAKOUWMX COLHabHbIE
(cobecemoBaHue ¢ HMM, C | noaydaTess pa3BHTHSA W | JIOTOMe/l, WITH CTIEUMANIUCT | YCIYTH, OT OOMero 4ucha
negaroraMu  obpaszosaTenbHON | couManbHbIX yCayr | Tpyaa no  peabuWIWTaUMOHHOH | nosyuaTeneil  CoUMaIbHBIX
OpPraHu3auMu M T.O., H3yuYeHue Kamuarckoro paboTte B COUMANBLHON | yCayr, HaXoAsALWMXCs Ha
npobaeM ¢ HCMOAb30BaHHEM Kpas cepe, MAM CMICUHATIMCT | COUMATLHOM
COBPEMEHHBIX METOJMK); no pabore ¢ cembeit, 00CyKUBAHUK B
- YCTAHOBMGHHE KOHTaKTa CO [lepconan nomken umers | opranuszauuu (%):

crneuHanucTamMu HeHTpa,
NPUBACKAEMBIMY U1l pelUEHUs
npodnem;

- nondop u pazpabortka

METOAWUECKOrO  MaTepHana no
3aaBJieHHOH npobnewme;

- [OPEeACTaBjCHHE NONy4aTeso
YCyTH peKOMEHnIAaLMA no
BOMpOCaM BOCTHTaHUS,

KOPPEKLMH AETCKO-POAHTEILCKHX

NpodECCHOHANBHYIO
NOATOTOBKY u
COOTBETCTBOBATH
KBaJIMPHKALHOHHBIM
TpeGoRaHMsM,
YCTAHOBJICHHbIM Ui
COOTBETCTBYIOLINX
npodeccuit,
CIIELIHANBHOCTH.
CneunanbHoe ocHallieHue

nonyyarenen
yeayr,

- poas
COUMAbHBIX
YAOBACTBOPEHHbIX
KauecTEOM

NpeaoCTaBNeH s
counanbHeIx yeayr (%);

- YKOMIUIEKTOBAHHOCTh
OpraHu3aLmMm
CrielHaNucTaMuy,
OKa3bIBAIOLLIMMH

OTHOLUEHHH, thopmupoBanus NOCTaBIIMKA COLUMANIBHBIX | couMansHbie yeiyru (%);
CYTNPYKECKHX 2] CEeMEMHBIX YCAYT: OuOIMOTEYHBIH | -  NOBBLILIGHHE  KAYecTBa
OTHOUIEHHH; ponn  no  npobrnemam | couuanbHeiX  yeayr  u




- TecTupoBaHue  nosyuateneh
yeayr c MCTIONB30BAHHEM
KOMMAbIOTEPHBIX rporpamm
(TecToB) MO . BOMPOCAM AETCKO-
pO,leTEﬂbCKMX OTHOLUCHMF!,

WHTENEKTYaNbHOIO pa3BHUTHA
pebeHka, CTEMNeHH
[I0AFOTOBJIEHHOCTH K ILKOJIE U T.11.
- obpaboTka pe3ysIbTaToB
TECTHPOBAHHA;

- paspaboTka M NpeacTaBjieHHe
pexomMeHaaluH Ha OCHOBE
TeCTHpOBaHHUA (ywactue B
TPEHUHFax, WHIMBUYabHBIX

3AHATHIX CO CMELHATIMCTAMH);

- 3anofHeHMe [NOKYMEHTauWH Ha
nosyyaress ycuyr;

- OTIpe/iesieHHe OPraHU3aLMOHHbIX
momeHTOB (0Dluee KOAU4eCTBO
3aHsTHH B Mecsue, Henene,
YacToOTa 3aHATHH B HEAEmo, HX
NPOLODKHTENbHOCTD);

- nNpoBeAEHHWE  3aHATHH B
COOTBETCTBUH Cc rpadukom,
naaHoM paboTbl M NpaBuiiaMy
TeXHUKH 0e30MacHOCTH.
[lepHoaMUHOCTb NPENOCTaB/ICHUS
COLManbHON - ycoyru:  ycjayra
NpeaoCTaB/feTCs o mepe
BO3HUKHOBEHMS NIOTPEOHOCTH.
[Toceuienue 1 noJjiyJaress
coumanbHbIX yoiyr - | yenyra.

BHYTPHCEMENHbBIX,
JETCKO-POAUTENBCKHX,
MEKTUUYHOCTHDBIX
KOH(IMKTOB, no
BOCTIMTAHMIO W PA3BUTHIO
nereil ¥ MHLIM CeMEHHbIM

npobnemam, no
NPOBEJCHHIO COLHATLHO-
nejaroruuecKon
JIMarHOCTHKH
ocobeHHoCcTEH
JIMYHOCTHOTO %]
COUMANbHOrO  pPa3BHUTHA
nojyvaresis

COLMANTLHBIX YCIYT;
crneunanbHo
obopynosanHoe pabouee
MECTO CHEUHAINCTA,

OKa3bIBAIOLLETO YCIYry B
opraHuzaumuu (CTos, CTyil
A1 CHIeLMAIuCTa, CTYJibs

ona nonydarenei
COLUATBbHbIX yCayr,
Tenedon).

Obecnieuerue
JOCTYNHOCTH  OOLLEeHUs
WUHBAJIMOOB 110 CAYXY
nyrem npaMoro u
obpaTHOro nepesosa
YCTHOH peuH

NOCPEACTBOM KECTOBOIO
A3bIKA.

Bpems HCTNOMHEHUS
yeyru — 30 MuH.

hPeKTHBHOCTH Hx
okazanus  (onpenpensercs
UCXoas 413 Meponpnmuﬁ,
HanpaBACHHbIX Ha
COBGpLUeHCTBOBaHMe
JEATENLHOCTH OPraHM3auuH
rpu NpeaoCTaBNEHHH
COLMaNbHOrO
obcnyxuBanus) (%).
Ouenxa pe3ysbTaToB
NpefocTaBieHHs
COLIHANbHOH YCIIyru:

- peiwenue npobnem B
pe3yabTare
B3aUMOJACHCTBHA c
NOCTABUIMKOM COUMAILHON
YCIYFH.

5. CoupanbHO-TPYAOBLIE YCIIYTY




5.1

Ilposenenue

MEPONpPUATHH o
MCIO/b30BAHUIO
TPYAOBBIX
BO3MOXKHOCTEH W

obyueHno
JOCTYIMHBIM
npodeccHoHaNbHbIM
HaBbIKaM

B cocras coumansHo# ycayru
BXOIMT!

BbISIB/ICHUE OCTATOUHbIX
TPYROBbIX HABLIKOB TNOJiyvdaTesis
youyrn o onpegeneHue  Gopmbl
obyueHus noayuaresns
COUMANbHBIX  YCIYF,  OKazaHue
KOHCYALTATHMBHOH  mnomoiun B
opraHu3aumy o0yHeHHs ¢ yyeTom
cTeneHu COLHAIBHO-
NefaroruHeckol  Ae3ananTtauu,
YPOBHS 3HAHWH, (uzMyeckoro u
NCHXHYECKOTO COCTOAHUS
nojiyvarenst COUHANbHBIX YCAVT,
co3nasme ycioBui in
MCIOJb30BaHM OCTaTOYHBIX

TPYAOBLIX ~ BO3IMOMKHOCTEH W
ydacTus B TPYAOBOH
AEATENBHOCTH, npoBeaeHHe
HHAHBHYAJTbHBIX 3aHATHS
TBOPUYECKHM TPYAOM
{LIBETOBOACTBO,
TkaHeOyMaroniacruka,
TMHOTNACTHKA, TIeTeHUE,

H3rOTOBJIEHHME
TEXHONIOI MM

NpeaMeToB 1o
TPagHLHOHHBIX
XYAOKECTBEHHbIX NIPOMBbICIOB,
apyroe), npuBieyeHHe
NONYYaTe s COUHANBHON YCNYTH K
NOCHNBLHON TPYIAOROH
HeATENbHOCTH B 3aBUCHUMOCTH OT
€rO COCTOSHHSA 3A0POBbS.
IMepuonnunocts npenocraBneHus
COUMANBHON YCIIYIu:
no mepe BO3HHUKHOBEHHS
noTpedHOCTH.

B CPOK,
onpejesieHHbii
HHAMBUAY A bHOM
NporpaMmon
nosay4areis
COUMAJTbHBIX YCAYT

YTeepxaaercs
NPHKazoM
MuHnucrepcTsa
COLMANLHOrO
pasBUTHA "
Tpyha
Kamuarckoro
Kpas

OcHoBHOH nepcoHant:
coumansHblit  paborhuk,
WM CTIeUHanueT 1o
coumnanpHoit paborte, unu
cneuranucTt rno pabore ¢
ceMmbei.

Hepconan nosmxeH umers
NPOMhEcCHOHANIBHYIO
NOATOTOBKY "
COOTBETCTBOBATD
KBATHPHUKALHOHHBIM
TpeboBanusm,
YCTaHOBJICHHbBIM
COOTBETCTBYIOLUEH
npodeccuu,
CeUHalbHOCTH.
HponomkuTtensHocTs
3aHATHS 110 60 MUHYT.

AT

Iloxazarenn kauectsa:

- A0 nosaydarene
COLMANBLHBIX YAy,
NOAYHAKOWMX  COLHATbHbIE
yenyru, or obuiero yucia
nonyyarenae  coupanbHbIX

YCIYT,  HaxomsiiHxcs  Ha
COLMATILHOM
obcayxuBaHnU B
opranusaumm (%);

- nos nosyuarenei
CoUMANbHBIX YCIyr,

YAOBJAETBOPEHHBIX
KayecTBOM

APENOCTARIEH S
coumanbHbix yenyr (%);

- YKOMIIEKTOBAHHOCTh
opraHuzaimm

CrieuHanmcTaMu,
OKAa3bIBAIOLIMMU
coluanbHbie yenyru (%);

- TIOBBILEHHME  KAyecTsa
COLMANLHBLIX  YCIYT |
3¢dexTHBHOCTH ux
oKazamus  {onpegensercs
MCXOAS W3 MEpONpHsATHIA,
HarpaBAeHHBIX Ha

COBEPLUEHCTBOBAHME
LREeATeNbHOCTH OPraHU3alliu
npu NpeAOCTaBIeHHY
COLMANILHOTO
obcnyxnpanus) (%).
Ouenka PE3YRbLTATOR
NPEeNOCTABAEH S
coumanbHoOM yeayru:




EAMHNALA COLMANbHON YCITYIH! - pewiesue npobsiem B
OaHo  3aHaTHE IS OAHOTO pesynbTaTe
B3auMOJCHCTBUS c

NOJIYYATENS COLMAIbHBIX YCAYT —
1 ycayra.

[IOCTABIUMKOM COLHAJILHOMN
YCAyTH.

5.2 Oxasanne nomoliy B | B cocras counanbHol ycayrn | B cpok, | Yreepxaaercs | OCHOBHOM nepconan: | ITokasarenu kayecTna:

TPYNOYCTPOHCTRE BXOAMT: onpeneneHHbii APHKa30M couManbHbiit  pabOTHHK | - 074 nojyuarenci
onpenenenne B Oeceae € WMHAHBUAY A bHOH MuHuCcTEpCTBA | MM CHELMANuCT 10 | COLMabHbIX yCnyr,
rostydaTenemM COUMaNbHLIX YCIYr | MporpamMmon COUMANBLHOrO coupanbHOM pabore WM | MOJYUAIOWHX COUMaIbHBIE
ero npo()ecCHOHATBHBIX HABBIKOB, | NONy4aTeNs pa3BUTHUA u | cneunanuct no paborte ¢ | yciayru, oT obuero uucna
KBanudpUKalmy, COLMANIbHBIX YCIIYT | TpyAa cembei. nojyyarened  couManbHbIX
NPEATNOUTHTENbHBIX BHJIOB Kamuarckoro [lepcoHan NO/DKEH MMETh | YCJIYT, HAXONAWMXCS  Ha
TPYAOBO#H NEeATeNbHOCTH, Kpas npodhecCHOHANbHYIO COLMAnbHOM
ghisiBReHHe npobneM noayvarens NOATOTOBKY u | obcnyxuBaHuu B
couManbHbIX yCayr, COOTBETCTBOBATh opranuzauum (%),
UHPOPMHUPOBAHHE O BO3MOKHOCTH KBATHDHUKALHOHHBIM - pons nosyuateneit
TPYLOYCTPOHCTBA, oKazaHue TpeboBaHUIM, COUMAIbHBIX ycayr,
[IOMOLM B MOMCKe M BbibOpe YCTaHOBHEHHBIM aist | YIOBAETBOPEHHBIX
MecTa M XapakTtepa paboTbl, B TOM COOTBETCTBYIOUIEH KayeCTBOM
yycne uepes ToCYNapCTBEHHYIO npodeccus, NpenoCcTaBieHUs
cnyx0y 3aHATOCTH  HAcesieHKs, CIIeUHanbHOCTH. coumanbHbix yeiyr (%),
OKa3biBAETCS noMotLb B CrieunanbHoe OCHALUEHHE | - YKOMIIEKTOBAHHOCTh
NOArOTOBKE U noaaue MOCTaBUIMKA COUMANBHBIX | OpraHu3auuH
JIOKYMEHTOB B YupexeHus yCayr: KaHLEASPCKHE | CreLHaincTamu,
cityObl 3aHATOCTH. TOBapbl. OKa3biBaOLLHUMH
[TeprOaMYHOCTL MpPEROCTABICHHA T1poAOIKUTENBLHOCTD counanbHbie yeayru (%o);

couuanbHON yenyru: okazauus ycayru go 180 | - noBbilleHME  KadecTsa
Yenyra npeaocTasaseTcs 2 pasa B MMHYT. COUMaNbHBLIX  YCAYr W
rof. EnuHuua  couuanbHOH 3P PeKTHBHOCTH UX
YCAYTrH: okaszaHusg  (onpepensercs
Odopmnenne Ha pabory |1 MCXOAS M3 MEpONpHATHH,
foNyuaTess CoLHanbHbIX yciyr— | HAarpaBiaeHHBIX Ha
ycaiyra. COBEpPILEHCTBOBAHHE
JIEATENLHOCTH OpraHu3aluu
fpH MpeaoCTaBAeHUH




COLMATLHOMO
obcayxusanus) (%).
Ouenka PE3YALTATOR
NpeocTaB/ieHus
couHansHoi yenyru:

- pewenune npobnem B
pesynprare
B3AUMOJIEHCTBUA c

NOCTABLIMKOM COLIHAJILHOIM
YCIYTH.

53 Oprauuzauus B cocrae coumansHoil yeayru | B CpoK, | YTBepxkaaercs OcHOBHOM nepconai: | Ilokasarenu kavecrra:
NIOMOLLM B | BXOIMT: onpeaeneHHbii NPUKa30M CoUManbHbli  paboTHUK | - o3 nostyuarenei
NONY4YEHUH onpexesienie B Oeceae ¢ | MHAMBMIyasibHOMH MunucTepcTBa | MAM  CNEUMATMCT MO | COLMANIBHBIX YCnyr,
00pa3soBaHMs, B TOM | NONyYaTeNeM COLMAILHLIX YCAYT | NPOrpamMmoi COLUANILHOTO COLMaNbHOH paboTe WM | NOAYYAIOWIMX COLMATLHDIE
yuchae €ro MHTEPECOB W CKJIOHHOCTEH ¢ | nojy4varens pazBuTHA ¥ | cneumanuct no pabore ¢ | yeayru, or ofiuero uucna
NpoQEcCHOHANBHOTO | LENbIO NpoeCCHOHANBLHON | COUMANBHBIX YCNyr | Tpyaa cembeii. nonyyateniel  CouMalbHBIX
obpasoBanus, OPHEHTALMH, NoMOoLib Kamuarckoro lepconan pomkeH umers | yenyr, HaXoasluuxcs Ha
MHBANTUIIAMH NOJNYYATENI0 COLHATILHBIX YCAYT B Kpas npodeccHOHANbHYIO COLHATBHOM
{(neTbmMu- Buibope ofpazoBarennLHOM NOArOTOBKY u | obcanykuBaHku B
MHBAJIHAAMH) B | OpranM3auWy,  comeicrsue B COOTBETCTBOBATH opranusaumu (%);
COOTBETCTBMM C MX | MOATOTOBKE MMAKeTa JOKYMEHTOR, KBAJIM(DMKALIMOHHDBIM - jons nosydaresei
CrocobHOCTAMM HEOOXOAUMBIX Ul 3a4MClEHHs TpebOBAHHSAM, COLMANbHBIX YCIyT,

NONYHaTeNst COUMANIBHBIX YCIIYT B YCTAHOBJIGHHBIM 8 | YAOBAETBOPEHHBIX
obpasoBarenbHOe yUpeskieHHe. COOTBETCTRYIOLICH KAueCTBOM
Ieproanunocts npepocrasieHms npogeccuu, NpeaoCcTaBiIeHus

COLMANBHON YCAYTH!

VYenyra npepocrasnsercs 1 pas B
ron Eavnuua coumanbHOM yenyru:
ITogroToBka nakera QOKYMEHTOR
Ha OHOTO nojryyarens
COUMANBHBIX  YCAYr B OJHO
obpasoBaresibHOE yupexaenue — |
yeiyra.

CTICLMANIbHOCTH.
CreuunanbHOe OCHALUCHHE
NOCTABIIMKA COLMANbHbBIX

yeayr: KaHUespeKkUe
TOBapbI.
IponomxurensHocTs

oKasaHus ycayru po 90
MUH.

CoUMaANbHBIX yeiayr (%);

- YKOMIUIEKTOBAHHOCTD
OpraHu3alum
CHELHATUCTAMH,
OKa3biBAIOLIMMH
coumanseie yeayru (%);

- TOBBLILUEHHE  KayecTBa
COUMAILHBIX  YCIAYr M
adpekTuBHOCTH ux
OKazanus  (onpepensercs




MCXO0AS1 M3 MEPOMpPHATUH,
HANPaBACHHbIX Ha
COBCpuJGHCTBOBaHMG
[LeATeNbHOCTH OPTraHu3alinu
npy NpeaocTaBjiCHUH
COUMATLHOTO
obcayxunsanus) (%).

OueHka pPe3ynbTaToOB
NpeaoCTaBIEHH s
COLMaNbHON YCITyIu:

- pewedue npobnem B
pe3yfbTare
B3aMMOACHCTBHSA c

FIOCTABLIMKOM COLIMAJIbHOMN
YCIYTH.

6. CoumanpHo-

1paBoBbi€ YCIYIH

6.1 OxazaHue NMoMoLuM B | B coctas couManbHOW YCIyry | B CpoK, | YTBepKaaeTcs OcHOBHOM nepconan: | INokasarenu kauecTsa:
ot opmieHHH W | BXOAMT: onpeieneHHbiH NpHUKa30M couManbHblii  paboTHHK | - nons noayuarenei
BOCCTAHOBJEHHH OKa3aHMe TOMOLUM MONyuaTemo | MHANBUAYANLHOMN MUHHMCTEPCTBA | MM IOPMCKOHCYABT, WAM | COLMANbHBIX yCayT,
YTPayeHHbIX COUHMAaNbHBIX ycayr B | IPOrpaMmon COUMaNbHOTO CrIEUHaINCT N0 | NONY4aiOMUX COUMaIbHbIC
JIOKYMEHTOB odopMieHuu pasiMyuHbIX | Nojy4arTess pa3BHTHA u | coumanbHoit paboTe, wiu | ycnyru, o obuiero 4ucina
rionyyaresneH JOKYMEHTOB,  YIOCTOBEPSIOLIMX | COUMANbHBIX YCIyr | TPyAa crieuMaiuceT no paborte ¢ | nosiydatesed  COUMANbHbBIX
COUHabHbIX YCAYr JIMYHOCTD, JIOKYMEHTOB Ha Kamuarckoro ceMbeit. yCiyr, HaxoAsuxcs Ha
rofyyeHue  Mep  COUMallbHOM Kpas [lepcoHain AOMKEH MMETb | COLMANILHOM
MOMAEPKKH, NEHCHH, nocobuid, Ha npodeccHoHaILHYIO obcnyKuBaHMH B
NpefoCcTaBneHHe COLMANbHBIX NOArOTOBKY u | opranuzauuu (%),
yenyr B WHbIX tdhopmax COOTBETCTBOBATL - oA nonyuarenei
coumansHoro obcay:KuBaHus | KBa/IM(DHKALIMOHHBIM COLIMANBHbIX YCAYT,
NpoYero), BKJIIOYAIOLIEH TpeGOoBaAHHAM, Y/IOBIIETBOPEHHbIX
pa3paboTKy MW HanpaBieHHE B YCTAHOBIIEHHbIM IS | KadecTBOM
COOTBETCTBYIOLIME  HMHCTaHLMH COOTBETCTBYIOIIEH NpPeAoCTABIEHHS
yYKa3aHHBIX JIOKYMEHTOB, npodeccu, coupanbabX yeryr (%);
npefocTaBNeHHe pasbACHEHUS CreyuaibHOCTH. - YKOMILIEKTOBAHHOCTh
NOJyuaTesl0 COLMAIbHBIX YCIYT Tpu NPEeAOCTABAECHUH | OPraHHU3aLMH
copepKaHust HEOOXOANMBbIX COUMabHOH YCIYTH | CneuManncTamMu,




HOKYMEHTOB, a

TaKKe |

MOOMABHOM Opuranoi

OKa3bIBANOLIMMHY

BbINOJIHEHUE HeOOXOAUMBIX MOXET  MCMOMB30BATLCA | couManbHbie yeayry (%);
NEeNCTBUIE A BOCCTaHOBNICHUS aBTOTPAHCTIOPT - TIOBbILIEHWE  KayecTna
YTpaueHHbIX noJjiyyaresuem OpraHH3al1H. COLMANBHBIX  yeuyr ¢
COUMAIBHBIX YCIYT JIOKYMEHTOB, B IponomkurensHocTs sddexrusHoCcTH 2%
TOM YHCJIE 3anosHenne GiIanKos. okazanus  yenyrn 90 | oxkasaums  (onpenessiercs
Hepnoanunocts npeaocrasneHus MHHYT. UCXOISt W3 MEPONPHSITHIA,
YCIyru: HalpaBJIeHHbIX Ha
ApPeOCTABASETCA no mepe COBEPLUIEHCTBOBAHKE
BO3HHKHOBEHHUS NOTPEOHOCTH, JAeATeIbHOCTH OpraHu3alyu
Enunnua  yenyru:  odopmnenue 1npH MPeJOCTaBACHHH
abo BOCCTaHOBNEHHE | COUHATEHOTO
nokymenTta - | ycnyra. obcnyxuBanus) (%).
Ouenka PE3YALTATOR
npefocTaBneHUs
COUHaNbHON yCayru:
- peuwreHuwe npobiem B
pe3yserare
B3aHMOJACHCTBUS c
NOCTABIIMKOM COLMAlIbHOH
YCnyru.
6.2 Oxazanue nomou B coctas coumansbHOlM yenyru | B CpoK, | YTBepKaaercs OcHoBHO¥ nepconan: | I'lokasarenu kauecrsa:
B [OJTYYEHHUH 1OPH- BXO/IHT: OfpeaeaeHHbIH NPHKA30OM IOPUCKOHCYALT MW | - aledi nonyvarenei
AHYECKHX ycuyr (B KOHCYNLTHPOBaHHE N0 BOMPOCAM, | WHIAMBH/yalbHOM Munucrepersa | coupanuhbiii  paGoOTHUK, | COUMANBbHBIX yenyr,
TOM HMCe Oecnnar- | CBA3aHHLIM C NIPABOM MPayKAaH Ha | NPOrpaMMoii COLIMANIBLHOrO WKW CNEUMATMCT 1O | NONYYAIOIKMX COoUMaibHble
HO) couHanbHoe  OOCMy:KMBaHHE B | nosyuyaress pa3BUTHS W | coumanbHol paboTe, uau | yeayru, or ofuiero umcia
rOCyJapCTBEHHOM H | COUMANILHBIX YCIYr | TpyJa CreUManueT no pabote ¢ | noayuareneil CoUMaTbHbIX
HETrOCYAapCTBEHHOM cHcTeMax KamuaTckoro cembeil. YCAYT, HaxoAsLMXcs Ha
COUMANBLHBIX CAYXKO, nonyyeHuem Kpast [lepconan nomken umetsh | colmanbHOM
MEp COUMaNbHOH MNOANCPIKKH, C NpOoECCHOHANBHYIO obcnykuBaHmu B
NpaBOM rpakaaH Ha  3aluTy NOAroTOBKY n | opranuszauuu (%);
3aKOHHBIX NpaB M HMHTEPECOB, COOTBETCTBOBATH - Jonst nojyuarenei
OCYLLECTB/IEHHE B MpoUECce KBaTM(PHKALHOHHbBIM COLMATTbHBIX YCayr,
KOHCYJIbTHPOBaHUsI TpebopaHmuam, YIAOBIIETBOPEHHBIX
NOCpEAHMYECKHX AeHcTemi YCTaHOBNACHHbIM JJ1S | Ka4ecTBOM




MEXAY nojiyHaresicMm COUHANbHbLIX

yeayr 4 NpeAcTaBUTENAMM
COOTBETCTBYIOUIMX  MHCTaHUMH
(renedonnbie neperoBopbt),
coneHcTrHe B NOJAY4EHHH
HecnnatHoH KOPUAMHECKON
NOMOLUH (npenocrasieHue

MONy4aTeNo COUMANIbHBIX YCHYT
pndopmauny 06 anBoKarTax,
paboTaioinx B cucTeme
GecnnatHoM FOPHIMYECKON
MOMOLLM HACEJICHHIO).

VYenyra BKIIIOYAET COACHCTBUE B
TIpUriaeH i IOpHCTA,
HOTapuyca;  KOHCYJbTHPOBaHHE
o  BOMpOCAM, CBA3AHHBIM  C
MpaBOM FPaKAAH HA COUMATILHOE

obcnyxHBaHHUE H 3Ty
HHTEPECOB; coacicTBre B
pelieHH BONPOCOB, CBA3AHHbBIX C
counanbLHOM peabunurauue,
COUMaNbHbIMH BbITUIATAMM,
nofly4eHuem YCTAHOBJEHHbBIX
3aKOHOAATENBCTBOM  NLIOT  H
NpeuMyLIEeCTB, 3alHTON 5|

cobntofeHueM npaB A€TeH Ha
pocnuTaHue u 3aboTy O HHX, B
pelleHWH  ApYrWX — TpaBOBbIX
BOIIPOCOB.

[TepHOAH4HOCTL NPENOCTaBICHHA
COLHANBLHOR YCYTH:
[Ipenocrannsercs no mepe
BOZHMKHOBEHHS NOTPEOHOCTH.
EAnHMLA YCAYTH: OKa3aHHe OAHOH
KOHCYJIbTaLMH OIHOMY

COOTBETCTRYIOLIEH

npogdyeccu,
CHELHanbHOCTH.

Ipu npefocTapaeHH
COLMANTBHOM yCayrd
MOOHIbHON Hpuraao
MOXET  HCNOIb30BaTbhCH
aBTOTPAHCNOPT
OpraHM3aliH.
IponomKHUTENILHOCTD

okazanus yciayru no 40
MUHYT.

1pe/loCTaBAeHH
couManbHbIx yeayr (%);

- yKOMﬂﬂCKTOBal'iHOCTb
opraHusaLmm
cneuaiucramMu,
OKa3bIBAIOLIHMH
coumanpHblie ycayru (%0);

- NOBLILLICHHE  Ka4eCcTea
couManbHbLIX  YCIyr M
3 PexTHBHOCTH ux
okasanus  (onpenensercs
MCXONs W3  MEpONpHATHH,
HanpaBiGHHLIX Ha
COBEPLUEHCTBOBAHHE
JIESTENBHOCTH OPraHH3aurH
fipH NpelOCTaRNIeHHH
COLMANTBHOIO
obenyxuanus) (%).
OueHka pPe3yJ1bTATOB
NpeoCTaB/IeHNs
COUMANbHOM yCIyru:

- pewenue npobnem B
pe3ynbLTaTE
B3aMMOASHCTBHSA c
MIOCTaBIUMKOM COUMAabHOM
YCAYTH.




MOAYHATEIO COUHaNbHbIX YCayr -

O/Ha ycayra.
Oxasanne nomown 8 | B coctae coumanbholi  yeayru | B CpoK, | YTRepknaercs OcHOBHOMH nepconan: | Hokaszarenu kauecrsa:
3aWMTE  1pasB M | BXOAMT: onpeaeieHHb AIPHKA30M FOPHCKOHCYABLT EHIZI Lo nogyvarene
3aKOHHBIX MHTEPECOB | pazbicHeHue BOTIPOCOB, | MHANWBHAYAILHON Munucrepersa | coumanbhbiili  paBOTHMK, | COLMANBLHBIX yeayr,
nonyyarenei Kacalomxcs TPaXKAAHCKOTO, | NPOrpaMmol COLMATLHOTO WM CHEUHaNHCT 10 | NOAYYAIOWUX couMaibHble
COUMABHBIX YCIYT AKHIIMILHOTO, TPYAOBOTO, | noayvarens PA3BHTUS H | counanbHoil paborte, uau | yeayru, ot obiuero uucia
TIEHCUOHHOTO, YFONIOBHOTO | COUMANbHBIX YCAYT | Tpyaa CnenHanucT no pabore ¢ | nojyuareneil  CouMaibHBIX
3aKOHOAATENLCTBA, &  TakkKe Kamuarckoro ceMbeil. YCIIYF,  HaxXOmAUMXcs Ha
OXpaHbl ero npae, cBodox u Kpas llepconan nomxeH MMETb | COLHATLHOM
3AKOHHBIX MHTEPECoB; NpodecCHOHaNbHYIO 00CAYKUBAHUM B
obecneuenue noJIyuares NOArOTOBKY u | opranmsaumu (%),
COLMANBHBIX yCIyr COOTBETCTBOBATH - Jons nojiyyareses
UH(OPMALIMOHHO- KBaTHDHKALMOHHBIM COUMAaNBHBIX yeayr,
METOAHYECKHMH MaTEepUaNaMH 110 TpeboBanuam, YAOBIETBOPEHHbBIX
YKa3aHHbIM BOTpOCaMm; YCTAHOBACHHBIM US| KauecTBOM
NpeaynpexKaeHue HapyileHus COOTBETCTBYIOLEH NPeAOCTaBACHHS
JIMYHBIX  HEHUMYIUECTBEHHBIX M npoceccuu, coumanbHeix yenyr (%);
MMYLIECTBEHHBIX npas CRELHaIbHOCTH. - YKOMILIEKTOBAHHOCTh
noayuareiisi COUManbLHOH yCnyru, Ipu NPEROCTABIICHNH | OpranH3aLuu
BOCCTAHOBJIEHHE ero COLMaNbHOM YCIIYIH | cHeUManucTamu,
HApPYILEHHbIX npas, MOOMIBLHOR Opuranoil | OKa3bIBAIOLMMHU
npeacrasjieHue MHTEPEeCOB MOXET  HCOMb30BATLCS | COUMANbHbIC yeuyru (%);
noJiyyaTens COuManbHbIX YCIYr B ABTOTPAHCHOPT - JIOBBILIEHHE  KadecTsa
OTHOUIGHHAX c N00BIMH OopraHM3atmH. COUMaNbHBIX  yCAyr u
hU3MYECKUMH 1 HOPHIUYECKUMH IlpopomxuTensHOCTD 3thheKTUBHOCTH HX
auuamu;  cyaebHyro  3aumMTy Okazanus yciayrn no 40 | oxasanus  (onpepensercs
HapyWIeHHOro Npasa, NOArOTOBKY MUHYT. MCXOIS U3 MEpOINpUsSTHI,
MCKOBOI'O  3asBAeHMs  (HHBIX HarnpasieHHbIX Ha
IOKYME@HTOB) B MHTEepecax COBEPILICHCTBOBAHUE
NOJyvaTensi COUMaibHBIX YCHYT, JAESATENBHOCTH OPraHU3aL iy
Y4acTHe B CyaeOHbIX 3aCeanmsXx, npu NPEIOCTABIEHHH
COUMAIBLHOTO

NPEeABAPHUTENBHBIX  COBELUAHMSIX,
noMoOlb B MOJAYe  HCKOBOTO
3asBJICHHS (MHBIX J0KYMEHTOB).

obcnysxuanus) (%).




IlepyoAMUHOCTL NPEAOCTABACHHA
YCAYTH: IPEAOCTABSETCs 110 MEpe
BO3HUKHOBEHHS NOTPEOHOCTH.

Eannuua yeiayru o - OKazaHue
[IOMOUIM 0 3auiuTe npas M
3aKOHHBIX  HHTEPECOB OAHOMY

[I0AYHaTENO COLUMANBLHBIX YCyT -
| ycayra

OueHka pe3yibTaToB
NpeAOCTaBICHHUS
COUMANTBHON YCyru:

- peweHue npobnaem B
pe3yanpTaTe
B3aMMOACHCTBHS c

NOCTABIIHKOM COLHaIbHON
YCIIYTH.

6.4 CopeicTrre g | B cocraB coumanbHoii ycayru | B cpok, | Yreepkaaercs OcHOBHOM nepconan: | Ilokasaresin kauecTna:
oopMIEHHH BXOAMT: onpeaeneHHblH NPUKa30M IOPHCKOHCYNIBT unu | - jaons nonyvarenei
perucTpaimm no | - BblISICHEHHE JKM3HEHHON | HHIMBULYANbHOH MuHucTepeTBa | coUMabHbii  pabOTHHUK, | COLMANBHBIX YCIyT,
mMecTy rpebbiBaHKs | CUTYyaluH noayuaress | nNporpaMMor COLMAILHOTO WM CMNEUManucT  fo | NOAY4arouX COUHalibHbe
(3KMTENBLCTBA) COLHANbHON YCIIYIH; nosyyaress Pa3BHTHS u | coumanbroii paboTe, Wi | yciyru, oT obuwero uucna

- coneiicTeye B cbope | coLUManbHBIX YCIYr | Tpyaa crneuyanucT no pabore ¢ | nofydarened COUMATbHBIX

HEOOXOAUMbBIX  IOKYMEHTOB Y KamuaTckoro cembeH. YCAYr, HaXOJALMXCs Ha

JOCTABKY MX B TEPPHTOPHANbHbIA Kpas [TepcoHan JOMKEH MMETb | COLMANbHOM

opraH (denepanbHOM npod)eccHOHANBHYO obcy>KuBaHuy B

MHIPaLIHOHHON ciyxObi no MOATrOTOBKY u | opranusaumny (%);

KamuaTckoMy Kpaio; COOTBETCTBOBATD - aons nosyuvarenei

- COMpOBOXIEHWE nojy4aTess KBATHPHUKALMOHHBIM COLMANBHBIX yCayr,

CoUMANBbHbIX yeayr B TpebOBaHHAM, YIOBNETBOPEHHbBIX

TEPPUTOPUAT bHbIH oprat YCTaHOBIEHHbBIM 71 | KaYeCTBOM

denepanbHOH MUTpalMOHHOH COOTBETCTBYIOLUEN ApeloCTaBiACHNS

cnyx0bi no Kamuarckomy Kpato u npogeccuu, counanbHbIX yeayr (Yo);

obpaTHo. crieuranbHOCTH. - YKOMIUIEKTOBAHHOCTh

[NeproaAnYHOCTb NPENOCTABICHHS Hpwu NPEeNOCTaBNEHHH | OpraHu3daLMK

COLMANbLHON yenyru: counanbHOH YCAYTH | CEUHATMCTAMH,

[IpenocraBnsercs 10 2 pa3 B roA. MOOMIILHOH Opuragoi | oxasbiBaIOLIHMH

Envnuua yeayrd — odopmieHue MOJKET  MCTIONBb30BaTbCs | colanbHble ycayry (%),

perucTpaumm OIHOMY ABTOTPAHCTIOPT - TMOBBILIEHHE  Ka4ecTBa

NOJIy4aTENO COLMANbHBIX YCIYT - opraHuzaLui. couMaNBHBIX  YCayr

1 yeayra. TpoAOMKUTENLHOCTD 3¢ peKTHBHOCTH ux
MOArOTOBKH JOKYMEHTOB | OKasaHus  (onpejessiercs

He Gonee 180 MUHYT.

UCXOs M3 MEpOTIPHUATHH,
HanpaBJeHHbIX Ha




| COBEpIIECHCTBOBAHKE

JNEATEALHOCTH OPraHu3ani
npu NIPEJOCTaBACHHHN
COUMAILHOTO
obcayskmanus) (%).
Ouenka pe3ynbLTaToB
NPeaOCTaBICHMA
COUMANILHON YCAYTH:

- pewenue npobrem B
pesyJibrare
B3aUMOJEHCTBUA c

MOCTABIMMUKOM COLMATbHOL
YCJIYTH.

OIpaHu4CHHs KHUBHEAEATE/ILHOCTH, B TOM YUCIIE fIeTe -

7. Ycayry B LENSX NOBbILIEHHS KOMMYHHKATHBHOTO NOTeHUHANa nosiysatenel coUunaibHbIX YCITYT, HMEILINX
WHBAJIUJIOB
7.1 Ob0yuenue B cocrap coumanbHOM ycayru | B CpokK, | YTeepxaaercs OcHopHOIA nepconan: | Iokasarenu kauecrsa:
WHBANKAOB  (fereil- | BXOAMT: ornpeneneHHbIH NPHUKA30M CHELHATHCT no | - AOJs nosiyuaresei
MHBAJIMJOB) NpoBeeHHE 00yueHus | MHOMBHAYAILHOM Muuucrepersa | coumanbHoil pabote MM | coumManbHbIX yenyr,
MOJIB30BAHMIO Cpell- | MosTyyaTeieil COUnanbHbIX YCIyr | nporpamMmoii COLIMANBLHOrO MHCTPYKTOP-METOLKMCT 10 | MOJIYYAIOLIMX COLMANbLHbIE
CTBaAMH YXO/a H MO/Ib30BAHHIO CPEACTBAMU YXOJa | MoJjy4arens pa3BHTHS M | ananTuBHOM Qu3nueckol | yeayru, ot obiuero umcia
TEXHHYECKHMHU M TEXHHUYECKUMH  CPEACTBAMM | COLMAIBHBIX YCAYT | Tpyda KyabType, WK | noayuareneil  CoUMaTbHLIX
CpelCcTBaMH pea- peabunuraumyd, B TOM  uucie Kamuarckoro WHCTPYKTOP 1O j1e4ebHOH | yeayr, HaxXOAsWMxcs Ha
Ounurauuu O3HAKOMJIEHHE C BHIAMH CPEJICTB Kpas bu3KynbTYpE. COLMANLHOM
peabwiiMTauMK, MNOPSAKOM  MX Ilepconan nomken umers | obcayRuBaHu B
npuodpeTeHus. npogeCCHOHANBHYIO opranusaiinim (%);
[leppoauuHocTs npenocrasnenus NOArOTOBKY M- 07 noayuaresnei
COUMANTLHOMN YCAYTH: COOTBETCTBOBATH COUMANBbHBIX YCOyT,
[Ipenocrasasercs no Mepe KBaNW(HKAUHOHHBIM YAOBJIETBOPEHHbBIX
BO3HUKHOBEHMS NOTPeOHOCTH. TpeDOBaHMSIM, KauecTBOM
Enunuua counansHol yenyru: YCTAHOBJICHHBIM A1 | NPEeAOCTABAEHHS
OaHo  3aHsTHE A% OAHOIO COOTBETCTRYIOLIEH CoOUMANBHLIX yenyr (%);
noJlyyaTens COLMaNbHBIX YCIyr — npodeccuy, - YKOMIUICKTOBAHHOCT
| yeayra. CHeUHanbHOCTH. OpraHu3aliuu
Yenyra  Briowaer  oByuenue CneunansHoe ocHalieHHe | creuManucTamu,

NONL30BAHKMIO CPEACTBAMHK YyXOla

H TEXHHYCCKUMH CpEACTBAMHU

MOCTABLIMKA COUHANLHBIX
YCJIYT: He Tpebyeres.

OKa3bLIBAKOIIUMH
coumaibHble yeayru (%);




peabuInTaLKH, Ipu NPENOCTABACHHH | -  TNOBbILICHHE  Ka4ecTsa
counanbHOM YCAYTH | COUMAlIbHBIX  YCayr M
MobubLHOM Bpuranoi | 3PphexTHBHOCTH HX
MOXKET  HMCOJb30BATLCA | OokasaHMs  (onpeaenseTcs
aBTOTPAHCNOPT MCXOMs W3 MEpOTNPHATHIA,
opranu3almu. HANPaBAEHHbIX Ha

[poaomKUTENBHOCTD
okazanus ycnyrn jgo 30
MHHYT.

COBEpPLICHCTBOBAHUE
JAEATEAbHOCTH OPTaHu3aLHy
npu NpenocTaBAeHHH
COLMATILHOIO
obcnyxusanus) (%o).
OueHka pe3yabLTaTos
NpeAOCTaBNCHUS
COUMANBLHON YCIIyTH:

- pewenue npobinem B
pesybrare
B3aMMOJCHCTBHA c
MOCTaBUIMKOM COLIHANbHOM
YCIYTH.

7.2 [Iposenenue B coctas couMaibHOii ycayru | B cooTBeTcTBuM ¢ | YTBEpXKAAETCS OcHoBHOH nepconan: | Ilokasarenu kayecrsa:
couuMalibHO- BXOJHT: Ha3zHAYEHHEM Bpaya | NpHKa3oM crennanucT no | - noas noayyarene
peabuinuTauMoOHHbIX | obecneyeHne NpoBeaeHNS MuHnucTepcTBa | counanbHoH paboTe WM | COUMaTbHBIX ycayr,
MePONPUSITHH B | counanbHO-peabuiuTalHOHHBIX COLMANBHOTO MHCTPYKTOP-METOAMCT MO | MOJy4alolX COLHAIbHbIE
cepe COUMANBHOTO | MEPONPUATHH 471 nojyyarens pa3BuTHA U | ananTuBHOM (u3MuecKolt | yeayrn, or obuero uucna
obcny>kuBaHHs coumanbHbIX  yciyr B cdepe Tpyna KYAbTYPE, MK | nojyvatenedl  CouManbHbIX

couralibHoro obcnyxuBaHus B Kamuarckoro MHCTPYKTOp 110 JIEYeOHOW | yCyr, HaXOAdlMXcsa Ha
COOTBETCTBHH c Kpas buskyabTYpe, couManbHOM
HHAMBUYAStbHBIMH MEAMLIMHCKAsA CecTpa. obenyxuBaHuU B
nporpaMmamu peabuantanu, Iepconan nomkeH umetsb | opranusaunn (%);
npeyCcMaTpHBaIOLUMMHU: npohecCHOHANBHYIO - nons nosy4yarenei
1) npoBeieHHe aKTUBHpYIOLIEH NOArOTOBKY u | colManbibIX yCayr,
TeparnuH, ¢dusnoTepanuu, COOTBETCTBOBATD YAOBJIETBOPEHHBIX
Maccaxa; KBanu(hUKaLHOHHbIM KayecTBOM

2) ripopejeHue KOMruIeKca TpeboBaHusIM, NpenOCTABIIEHMS

peabuINTALHOHHbIX

YCTaHOBJICHHbIM 15

coumanbHbix yeayr (%);




MEpONpHATHH 1o
BOCCTAHOBJICEHNIO JAMUHOCTHOTO M
COLMAILHOTO CTaTyCa NojiyyaTens
COUMATBHBIX YCIYT;

3) OpraHu3almo 3aHATHH
GHU3KYABTYPOR (NpH OTCYTCTBHH
MEAMUMHCKHX
NpOTHBOIIOKA3aHHH).
IepuoanuHocTh npenocTaBaeHus
YCITYTH:

Fpenocrasnsercs no Mepe
BO3HHKHOBEHHS NMOTPEBHOCTH.
Ennnuua yenyru - nposenenue
OJIHOI'O MEpPOTpUATHS - | yeiyra.

COOTBETCTBYIOLIEH
npogeccun,
CIEUMATILHOCTH,
CrieunansHoe OCHaleHuE
NOCTaBLIMKA COUMAIbHBIX
YCAyr: He Tpebyercs.

Tpu NpejoCTaBISHUN
COLHaNbHON YCilyTH
MOOHIIbHOM Opuranoi
MOXKET  HCIOAbL30BATHCH
aBTOTPAHCNOPT
OpraHH3aLuy,

Bpems  npenocraenenns
yeayru - 60 munyT 3a
OZIHO NOCELUEHHUE.

P YKOMIINEKTOBAHHOCTD

OpraHm3alum
CHELHATUCTAMH,
OKa3bIBAIOILMMH
coynanbHbie yeuyru (%);

~  TNOBBILICHHE  KauecTsa
COUMANbBHBIX  YCAYr M
P PEKTHBHOCTH UX
OKazawug  (onpenensiercs
HUCXOAst M3 MEpPONpUSITHH,
HanpaBAeHHbBIX Ha
COBEPLUCHCTRBOBAHHE
JEATENHHOCTH OpraHu3aLMK
npu NpeRoCTaBACHUH
COUMANILHOTO
obciyxusanus) (%).
Ouenka pe3yaLTaToR
NpeAOCTABICHMS
couMalibHol yeyru:

- pewenue npobiem B
pesybTare
B3aHMMONEHCTRUS
MOCTABUIMKOM COUMANTLHOL
YCAYTH.

=06

OGyuenne naBbikam | B cocrtas coumanbHoit yenyru | B CpoK, | YTBepxkaaercs OcHosHO# nepconan: | Iloxazarenu kauecrsa:

MOBEACHHS B ObITY ¥ | BXOAMT: onpeaeneHHbli MPHKA30M COUMaNbHBIH  paboOTHHK | - nons nojyuarene

OOLIECTBEHHBIX NPOBEACHHE  MEPONPHATHI MO | MHAWBHAYAIbLHOMN MunucTepcTBa | MM CHCUMAAKCT 110 | COUMABHBIX YCAVYT,
OBJAJICHHIO HaBbIKaMH | NporpamMmoii COLMAILHOrO couHaibHON paboTe, WK | MOAYYAIOIMX COLMANbHBIE
CaMOoO00CTYKHBAHNS, BLINONIHEHHUS | NOAYYATENs pa3BuTHS W | cneunanuct no paborte ¢ | yenyru, or odwero uucha
INEMEHTaPHBIX JKM3HEHHBIX | COLMANBHbBIX YCIYT | Tpyaa CeMbEH, MIIM COUMANbHBIN | noayuareneif coumanbHhixX

OBITOBBIX onepauuii Kamuarckoro NeAaror. YCAYr, Haxofsliuxcs Ha
(npurorosnenve nuuM, yGopka Kpas [lepconan nomkeH UMEThH | coUMaNbHOM

noMelienus, CTUPKa M IUTOMNKa NpogecCHOHANILHYIO 06CTyKUBAHUH B
Oenbs, yxom 3a opexaod u NMOArOTOBKY U | opranuzaunu (%);
00YBbI0, MPaBUILHOE COOTBETCTBOBATD




pacxof0BaHue MMEIOLLHXCS KBaM(PHKALIHOHHbBIM - jons nosnyyarenei
(UHAHCOBLIX  CPEACTB U T.JL), TpeGoBaHusaM, COUMANLHbIX yeayr,
MOBEACHHIO B ObiTy u YCTAHOBJICHHbBIM JUIs | YIOBACTEOPEHHbBIX
0BHLIECTBEHHBIX MecTax, COOTBETCTRYHOLIEH KauecTBOM

CaMOKOHTPOJIO U ApYrum opmam
oBLECTBEHHON ACATEABHOCTH.
[TeproaHyHOCTb MPEAOCTABICHHS
COLMANIbHOM yCayTH:
[TeproAMYHOCTL NPEAOCTABICHNS
YCIYTH: IPEAOCTABAAETCS N0 MEpe
BO3HMKHOBEHHS NOTPEOHOCTH.
Egunuua ycnyru - 1poBelCHHE
OIHOTO 3aHaATHA - | yciyra.

npodeccun,
CreuHaibHOCTH.
[TpononKMTENBHOCTD
oKazaHua yciayru no 45
MUHYT.

NpeioCTaBIeH!s
coumanbibix yciuyr (%),

- YKOMIJIEKTOBAHHOCTD
OpraHn3aluu
CreuuranicTaMy,
OKa3bIBAIOWHMHU
coumasnbhblie yeryru (%),

- TMOBBLILIEHHE  Ka4yecTBa
couuansHbiX  ycayr W
3¢ hexTUBHOCTH ux
okazaHus  (onpenensieTcs
UCXOAs U3 MEpONpHUATHH,
HanpaBieHHbIX Ha
COBEPILEHCTBOBAHME
JESTENBHOCTH OPraHu3auum
npH NpeROoCTaBNEeHHH
COUHanbLHOro
obcnyxusanus) (%).
Ouenka pe3yAbTaToB
pejoCTABICHHS
counanbHoH

YCAYTH:

- pewenue npobiem B
pe3yabTare
B3aUMOJCHCTBUA c

NOCTABHIHKOM COLMANIbHOM
YCIYTH.

7.4 Okaszanue nomouid B | Iloayyarenio COUHanbHBIX YCIyrc | B cpok, | Yreepxkpaerca | OcHoBHOM nepconal: | [lokasarenn kayecTpa:
ofy4eHHH HaBbIKAM | Y4YETOM noTpeGHOCTH | ONpeaeeHHbIH NPHKA30M yuYuTENb WK  WHXKEHep- | 1o noayyaresei
KOMIBIOTEPHOH OKa3bIBAETCS MTOMOLb B OOYUEHHH | HHAMBUAYANbHOH MuHuHCTEpPCTBA | MEKTPOHHK. COLIHANBHBIX yeayr,
rpaMOTHOCTH HaBbIKAM KOMMBLIOTEPHOH | MporpaMmoi COLMANBHOTO NOAYYAKOIKX COLUHATbHbIE




TPaMOTHOCTH, B TOM  4muCie
OBNAJEHUIO 3eMEeHTapHbIMH
OnNepauramMu:  BKJKOYEHHE U
BbLIKJIIOYEHHE KOMITbIOTEDPA, BBIXO/]
B cete «MurepHer», pabora ¢
EKTPOHHON NOUTON M APYTrHMH
odLIEePaACTIPOCTPAHEHHBIMH
KOMITBIOTEPHBIMH [IPOTPAMMAMM;
ITeproanunocTs npenocrapnerus
COUHANILHON YCIyIu:
[TepuoanunocTs npenocrabnesus
YCAYTH:

Ycenyra npefocTaBisiercs nsth pas
B HEAEMO, Kype - 15 aHei,
Ennnuua yenyru - nposesenue
OJHOFO 3aHATHA - | yeayra.

nosyyaress
COLMATIbHBIX YCAYT

PazBUTHS
TpyAaa
Kamuarckoro
Kpas

| Tepconan nomKeH umers

NpogeccHOHANLHYIO
NOArOTOBKY H
COOTBETCTBOBATD
KBATH(DHMKAUMOHHbIM
TpeboBaRUSIM,
YCTAHOBICHHBIM
COOTBETCTBYIOLIEH
npodeccuy,
CREUMUANLHOCTH.
CoumanpHas yehyra
NPEAOCTABSETCH no
MecTy [pOAKHMBAHMSA
NOAy4YaTe/s] COLMANbHBIX
yeayr  (npM Haluuuu
JIAYHOTO KOMIIBIOTEpa
aoma) M B MOMELUEHHH
OpramMM3auui B  cilyuae
HajiM4us B OPraHH3aLMK
KOMITbIOTEPHOTO Kiacea.
Oxazanue  couManbHOM
YCIYTH JOTHKHO
OCYIIECTBAATHLCH c
cobmoaeHmem
TpeboBaHuii M npasun
N0KapHOIT He30nacHoCTH,
caHuTapHo-
I'MIHEHHYECKHX
TpeboBaHuii.
CrnieunansHoe ocHalleHHe
NOCTABILMKA COUMATBHBIX
yeayr  (obopyaoBanue,
npubopsl, annapatypa u
T.J.)

A

YCIyru, ot obuero uuchna
noayvareyselt  COUMANLHBIX
YCHYF,  HaxosUIMXCH  Ha
COUMATBHOM
obCayIKHBAHNY B
opranmnsaumu (%);

4078 nosyvareneh
COUMANBHBIX yeayr,
YAOBJICTBOPEHHBIX
KayecTBOM
NpeoCTaBIeH s
couranbHbix yeayr (%);
YKOMIUIEKTOBAHHOCTD
OpPraHU3aLHH
CNEeUManucTaMu,
OKa3bIBAIOLUMHU
coumanbHbie yenyru (%),
NOBBILICHHE KauecTra
COUMANbBHBLIX  YCAYr U
s¢dexTHBHOCTH nx
oKasaHua  {onpenensercs
MCXOSl M3 MepOnpUsITHIL,
HarpaBlieHHbIX Ha
COBEPIICHCTBOBAHUE
NeATENBHOCTH OPraHu3aLmu
npu [IPEAOCTABICHUM
COLIHASTBHOFO
obeayxuanus) (%).
Ouenka pe3ynLTaToB
[PEAOCTaBIIEHHS
CounanbHON yCayru:

pelieHue
KOMMYHHKATHBHBIX
npobnem, nofiyuexue

NPaKTHUYECKHUX HABBIKOB B
paboTe ¢ KOMMbIOTEPOM B




Bpemsi  npeaocTaBiieHus
yeayrn - 45 MUHYT 3a
O[HO fTOCCIIEHHE

pe3yabTare
B3aMMOEHCTBHA c
NOCTABUIMKOM COLMANBLHON
yCAayrH

7.5 Yenyru no nepesogy | Ipenocrasienne ycayr no | B cpok, | YTeepiaaeTes OcHoBHOH nepconan: | [lToxazaTtenu kavyecrsa:
Ha A3bIK )KECTOB MpM | cypaonepesoAy B lipolecce onpeaeneHRbii NPHKa3OM KBATM(ULIHPOBAHHBIH aons noayuarenei
peanu3aumnu OKA3aHMA COLUMAIBHBIX YCIYT B | HHAMBMAYANbHOH MunucTepeTBa | CHEUHallncT. COUMANBbHBIX YCIHIyT,
HHAMBHIYAJILHOH CBOEM YHPEKAEHHUH. riporpamMmMoi COLMANBHOTO [Tepconan NOJDKEH MMETH | MOJYYAIOWMX COUMAIbHbIC
fIpOrpamMMbl [TeproAHMUYHOCTL NPENOCTaBICHUs | NOayUaTes pa3BuTHS ripoeccHoHabHYIO ycilyru, OT obuero 4ucna
peabunuraunu YCAyru: COLMANBHBIX YCNyr | TpyAa NOJArOTOBKY M | nony4aTeaed COLMabHbIX
WHBAJTHIOB [Tpenocrapasercs no mepe Kamuarckoro COOTBETCTBOBATh YCIyr, HaXOAAIMXCs Ha
HEeOOXOAMMOCTH. Kpast KBaNU(PHKAUHOHHBIM COLHATTBLHOM
Epmnnua ycayru - nepesoj B TpeOoBaHMAM, obcayKUBaHUH B
teuenune 30 muHyT- | yenyra. YCTAHOBJICHHbIM ana | opranmzaumy (%);
COOTBETCTBYIOLUEH nons nosayvarenen
npodeccuu, COLMANIbHbIX YCIIYT,
CrEeLHaIbLHOCTH. YAOBRETEOPEHHBIX
CounaibHas yCiyra | kauecTBOoM
NpefoCcTaABNIACTCS Nno | NpefoCTasjieHus
MecTy NPOKUBAHMUS | COLMANbHBIX yCayr (%o);

noJjiyyaresis COLMabHBIX
yCIyr ¥ B TMOMELLEHUH
OpraHHu3aLvu.
TponomKuTenbHOCTD
yeayru — 30 MuH.

YKOMILJIGKTOBAHHOCTh
OpraH13aLnu
crelnaliicTam,
OKa3bIBAIOILMMHU
coumaneiibie yenyru (%);

NOBbILIEHHE KayecTsa
COUMAIbHBIX  yCayr M
3 HeKTHBHOCTH Hx
okazaHusi  (onpeaensercs
UCXOAS M3 MEPONpPUSTHH,
HanpasJICHHBIX Ha
COBEPILEHCTBOBAHHE

AeaTeALHOCTH OpraHusalii
NpH NpeaocTaBjIeHHH




COUMATBHOFO
obcnyxusanus) (%).
OueHka pe3yJIbTaToB
ApeOCTaBJICHNS
COUMANBLHON YCHYTH:

peuierye
KOMMYHHKATHBHbBIX
npoGnem, nosyyeHue

NPaKTHYECKUX HABBIKOB MO
NIEpEBO/Y Ha SI3bIK XKECTOB B
pe3yabrare
B3aUMOJACHCTRHS c
fIOCTaBUIMKOM COLIMABHON
YCHYTH.,






