MUHHUCTEPCTBO COUUAJBHOTO PABBUTHS U TPYIA
KAMYATCKOT O KPAS

IMMPUKA3 Ne ¢ -

r. [lerponasnosek-Kamuarckuit «Z¢» anpens 2019 roxa

O BHECEHUH H3MEHEeHHH B
OPHIIOXKEHUE K NpuKasy
Munucrepersa COLIMANBHOTO
pasBuTHi  u  Tpyma Kamuarckoro
Kpas or 24.12.2014 Ne 1260-n1 «O6
YTBEPKIEHUU Iopsiaxa
NIPEJOCTABIIEHHUS COLMANBHBIX yCIIyr
TMOCTABIHKAMH COLMANIBHBIX YCIIYT B
Kamuarckom kpae s CTaUMOHAPHOMN
bopme COLMANBHOTO
OOCITY )KUBaHUsI»

Munncrepersa coumansuoro pasBuTuA U Tpyna Kamuarckoro Kpas ot 24.12.2014
Ne 1260-n «O6 yIBepxnennu Ilopsaka npenocrapienus COUMATIBHBIX yCIIyr
MOCTABIIMKAMY COUMANBHEBIX YCIyr B Kamuarckom xpae s CTallHOHapHOH (opme
COLMATIEHOTO 06CIYKHBAHM Y

IPHKA3BIBAIO:

I. Buecrn B npunowenue x lprkasy MuHuCTepcTBa commansHoro
PasBUTHA U Tpyna Kamyarckoro Kpast ot 24.12.2014 Ne 1260-11 «O6 YTBEPXKIEHUN

B Kamuatckom Kpae B craumoHapHoOi dopme COLIHANIBHOTO  0OCIy:XKHUBAHMSY
U3MEHCHUE, U3JI0XKHUB IPUNOKeHKe No | x Hopsanaky nperocrasnenus COLHANBHAIX
YCIYT' B CTalHOHAPHOH (opme [IOCTaBLIMKaMHU COLMAIBHBIX yeiyr B Kamuarckom
Kpae B peNakLuu COrnacHo NpunokKeHuio,

2. Hacrosmmi TIPHKa3 BCTyraeT B cuiy depes 10 nuedt mocne gy ero
oduuManEHOTO OnyONHUKOBaHUS 1 PacllpoCTpaHdeTcs Ha mpenocraBneHue



CONMANBHBIX yCIyr B CTAaLMOHApHON (QopMe COLHAILHOrO o0CIy XUBaHHS
TOCTAaBIMKAaMH COLMAIBHBIX yeuyr B Kamuatckom xpae ¢ 01.05.2019.
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Ilpunoxkenne
K 1pukasy MuHHCTEpCTBA COLMANBHOIO
passuTs 1 Tpyaa Kamuarckoro kpas

OT ZO7 ALOSG  No 465 -1

«Ipunoxenne 1 K Hopsinxy
HPEAOCTABICHUA  COLMATBHEIX  yCIyr
NOCTABIIMKAMM  COUMANBHBIX  yClyr B
Kamuarckom kpae B CTalMOHAPHOH (opme
COLMATbHOIO OOCYIKUBAHUS

CTaH,llaprI COLMaIBHbBIX YCIYr B CTaHHOHapHOf{ (i)opMe COLUHaNBHOIO O6CH}/")KHB&HMH, INPEAOCTABIISIEMBIX nocraBuiMKamMu

COLMATBHBIX yenyr B Kamuatckom kpae
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1. Counanbuo-6b1ToBbBIC Yeayru
| O6ecneuenne ' B cocras counanpHolt  yenyru | B CPOK, ( YrBepkaaeres I OcHoBHo# nepconan: crapias § lokazarenu kavecrsa:
NIOLIAALIO KHUABIX | BXOAMT onpeaeneHublii | npukazom MCAMUMHCKAS  cecTpa  WmM | -  nossg nonyuareneit
nometeHui ) NpeLocTaBae e KMIOH | MHAMBUAYAIBLHOMN ; MunucrepeTsa | MepuumHCKas cecTpa,  MaM g COLMANLHBIX yenyr,
COOTBETCTBUH c } naouianu nojay4arensm | nporpammoit S COLMASILHOTO cecrpa - X0351HKa, Wi § NONYHAIOWMX  COUMAALHBIC
YTBEPIKACHHBIMM | COUMANTBHBIX YCIVYE B COOTBETCTBUH nosyyarens | pa3sBuTHY W | BOCTIUTATECb. [ YCayru, or obuwero uucna




T HopmaTuBaMu HOPMATHBAMM,  YTBEPIKACHHBIMH | COUMANbHBIX Tpyaa Bcniomorartesibhblil  fiepcoHal: niosyuareneh  COUMaNbHBIX
[IPHKa30M MuHHcTepeTBa | YCAYT Kamuarckoro 3aBeAYIOLUH oTaeAeHHeM, | YCIYD, Haxoidiuxcs  Ha
| couManbHOTO pasBUTHA W Tpyaa Kpas cecTpa-xo3saiika, CaHWTapKa, | COLMATBHOM
Kamuatckoro kpas ot 22.08.2014 CanuTapKa nanarHas, | o0CAYXHBaHHH B
No 687-n ne3uHGeKTop unn | opranmnsausy (%)
«O6  yTBEpKIAEHWM  HOPMATHBOB MEAMUMHCKHH AC3HH(EKTOP. - KOJMYECTBO HapylleHH
obecrniedeRMs  NAOLIAALIO  JKHJIBIN [lepcoHan  AOMKEH MMETh | CAHWTAPHOTO
floMeLeHuit Npy NpeaocTaBieHty npogecCHOHANBHYIO 3aKOHOATENbCTBA B
COUHANbHBIX yeayr B [IOATOTOBKY M COOTBETCTBOBATH | OTHETHOM rony,
opraHu3aumnsx COUMANBHOTO KBaNH(PHUKALHOHHBIM BbIsSIBICHHbBIX npH
oBCiyKHBaHUa  HaceaeHua»,  a TpeboBaHuM, YCTAHOBICHHLIM NpoBEACHHH NpOBEPOK
TAKKE CAHWTAPHO- ans . COOTBETCTBYIOLICH (%)
[UIHEHUHECKHMH HOpMaMH: npodeccuu, cneumranbHOCTH. - YAOBAETBOPEHHOCTD
2) BKAIOUEHWE B OPraHM3aluio Pasmeinerive noayyarenen fiofiydarenieit  CouHanbHbIX
COUUATLHOTO 0BCAYIKUBAHMS CoUManbHbIX yeiyr | yeayr B OKa3aHHbBIX.
KOMIIIEKCA HKNIbIX NOMEIEHNH! ocywecTeasercs (0T 5 MecT M | coumanbrbix yeiyrax (%);
a) MEAMLIMHCKHH NYHKT (kabuner Gonee) c yueToM MX | - YKOMILIEKTOBaHHOCTD
W/MTA W30AATOP); pH3MUECKOr0 M NCHXHHECKOrO opraHn3alium
6) nomellenue A KYJABTYPHO- COCTOSHMSA,  TCHXOJIOrMHECKON | CELHAIHCTAMK,
J0CYTOBOH 1€ATeIbHOCTH! COBMECTHUMOCTH, HAKIOHHOCTEH | OKa3biBAIOLMMH
B) NOMELLEHHUE 1% TPUIOTOBIEHNS (B OpraHn3auMax COUMANLHOTO counanbhbie yeayru (%o);
¥ nipyema nuiuy (cTonosas. oyder obcayxusanus  obuiero  THRA | - MIOBLILIEHHUE KadecTBa
M np.); YHACTHHKH Benuko#l | couManbHbiX  Yeayr H
r) KpyrjioCyTouHO aeiicTBYIOLHH OTeuecTBeHHOH BO¥HbI u | apHexTUBHOCTD ux
AIOCT OXPaHbi; npupaBHEHHbIE K HHUM  JMUA okazanus (onpeaenasercs
3) noOMeLIeHHs, NPeAOCTaBASCMbIC NpeUMyLIECTBEHHO uexos u3
ns OpraHu3aumm pa3zMellaloTcs B OJHOMECTHBIX MEPONPUATHH,
peabuanuTaulOHHbIX Meponpu- KOMHATaX, Cynpyru | HanpaBiCHHBIX Ha
ATHH, neuebHO-TPYA0BOH u pa3MeLLaloTCs B | COBEpPLIEHCTBOBAHHUE
yueOHOH NESTENBHOCTH, M30/AMPOBAHHBIX JKHIBIX | ACATEALHOCTH
KYJbTYPHOTO M OLITOBOTO NOMELUEHHMSX NS COBMECTHOTO | OpraHu3allni npH
obcnyxuBanus, No  pasmepam, NPOXKUBAHKA). NpeAoCTaBIeHUH
PACIONIOKEHHIO H koHGbHrypaums Pacnionoxenne SKUIIBIX | COLMANIBHOIO
JOJOKHbL obecneunBarh noMeLeHnH ans | obeayxusanus) (%)
[pOBEAEHHE B HUX BCEX HETPaHCNOPTAOEbHBIX FPAKAAH | - JOCTYIHOCTbL MOJYHEHHS
| YNOMSHYTBIX BbHLE MEPOIPHATUH NOYKMAOFO  BO3PACTa  JIOJDKHO | COUMANbHBIX yenyr B




YIOMSHYTBIX BbILIE MEPONPHATUH

[ YHETOM CHCIIH(bHKH
o6cny>{<HBaeM0ro nojiyqarens
COLMaNbLHBIX YCAYT.

[TepHoaAUYHOCTE  TIPEAOCTABIICHHS
COUMANILHOM YCHYr: COLMabHas
yCilyra rpelocTaBiaseTcs B NepHOJ
NpOKHBAHHA B OPraHM3aLHH
CTaUMOHAPHOTO .. COUHANLHOrO
o0CIy>KUBAHHS.

Enunuua couuanbHOR yoIyri:
NpeaocTaBieHHe TUIOMAAN JKUIIBIX
MOMELEeHHH ans OJIHOTO
nojyyarens yciayr B CYTKH - OfiHa

ycmyra.

MOKKIIONO  BO3pacTa  JOJIKHO
ObiTe HE BBILIE BTOPOrO 3TaXa;
UIOIA/b MHITBIX MOMELUEeHUH U
tpeGoBaHust K HUM JO/DKHbBI
COOTBETCTBOBATH  CAHUTAPHBIM
HOpMaM, TIpPEeIbABISEMbIM K
COOTBETCTBYIOLIEMY THITY
YapemaCHH.

Kunble nomewmieHUst  AOJDKHBL
COOTBETCTBOBaTh  CaHHUTAPHO-
IHCHEHUYECKHM  HOpMaM M
NPOTHBOMOXKAPHBIM
TpeGOBAHUAM.

Kunble TOMEmEHUs  JOJDKHDI
6bITE OGOPYAOBAHBI:

a)  CcuCTeMaMM  OTOIUIEHMH,
BEHTHJISALIHH, KOHAMILMOHH-
posauus,  obecrieunBalOUMH
COOTBETCTBYIOLYIO  Temriepa-
TYpY, BJQXHOCTB, OUMCTKY W
o6e33apaxKuBaHUe BO3YXa;

6) ONTHMANbHBIMU YCIOBHAMH
MUKPOKJIMMATa W BO3AYLIHOH
cpeipl, pagpauMe, loyma u
BUOpaLuy;

B)) NOMEWEeHHs, NpeiocTa-
BASIEMbIE HHBATMAAM, JOJDKHBI

opraHuzaluu
{BO3MOXKHOCTD
COTIPOBOXKACHUA
nojyyarensi  COLHANbHBIX
yCIyr TIpH MepeiBIKEeHHH
o TEPPUTOPHH
OpraHM3aLlMy COUHAILHOTO
obcmyuBaHHsA, a TalKe
npu NONb30BAHHH
yCIyrami;  BO3MOXKHOCTB
JUIs CaMOCTOSTENBHOTO
o6ciy)KUBaHuUA, BXOJa,
BLIXOJA U MepeMerieHus
BHYTPH TaKOH OpraHu3aluu
(8 TOM  umCie I
NepeiBIbKeHHs. B Kpecnax-
KOJISCKAX), AJis OTAbIXa B
cHsyeM  TIONOKSHMM, a
TAKKE JIOCTYTHOE
pazMeleHHe
obopynoBanus 31
HocHTesel; ayOnupoBaHue
TEKCTOBBIX coobiueHuii
FONOCOBBIMH
COOBIIEHUAME, OCHAIICHHC
YUPEHCICHHS  COLHUANIBHOTO
OOCHY)KHMBAHUA  3HAKAMHY,

GBI o6opyaoBaHbl | BHITIOIHEHHBIMEA penbedHO-
CHeUHMabHBIMM  YCTPOHCTBAMH, | TOUCUHBIM mpupToM
npucrocoOIeHHAMM i | Bpaiins, o3HakomieHue ¢
nepeBHKCHUS (naHgycamu, | MX MOMOILBIO C HAAMHMCAMH,
MOpYYHSIMH,  PACUIMPEHHBIMH | 3HAKAMH M HHOM TEKCTOBOH
JBEPHBIMH npoemamu, | undopmauue, HaaMUMCIMU
JU(TOBBIMU  TIOXBEMHUKAMH | | H (wm) CBETOBBIMHU
T.JL), CrieUHanbHbIMH | CHIHANAMM,

CpeCTBaMHU Uist | uHGOpPMHpPOBaHHE o




Hopma Bpemenu Ha
NPEeROCTaBNCHHE COLUMANbHOM
YCILYTH - KPYFJIOCYTOUYHO.

[peacrapigeMbiX
COUMIBHBIX  YChayrax ¢
HCMIOJIB30BAHHEM PYCCKOro

JKECTOBOro A3bIKA
(cypronepesona);

OKa3aHHe MHBIX  BHJIOB
nocropoHHeit nomouu (%).
Ouenrka Pe3yJIbTaTOB
HPEROCTABNCHUA .. ..
couManbHOM yenyru:
- peuleHHe  OBITOBBIX
npobneM B  pe3ynbTare
B3aHMOJACHCTBHSA c
[TOCTABLIMKOM COLHATBHOMN

; YCITYTH.

1.2 IMpenocrasnenne B cocraB coumansHo#t ycnyru | B cpoK, | Yrepikpaercs | OCHOBHOI nepconan: | [lokasarenu xauecrna:
NOMELICHUH NS | BXOJMT: onpejeneHHbIH [PHKA30M 3aBefylouMH OTAeneHHeM uiy | 1) CBOEBPEMEHHOE
OTIpaBIEHUS 1) npemocraBieHne 10  Mepe | HHAMBUAYANbHOH | MHHMCTEPCTBA | MEIAMLMHCKAS  CeCTpa,  WIM | YAOBIETBOPEHHE
PENUIrHO3HBIX HEeoOXO0AUMOCTH noMeuleHuH | nporpaMmoii COLMANBHOrO BOCIIHTATENb. norpebHOCTel mosyvaresns
0bpsanos (MonenbHbBIX KOMHaT) JUI | nojrydarerns Pa3BUTUS u | BecnomorarensHplif  mepcoHan: | cOUManbHLIX  YCIyr B

OTNpaBIEHUSA PEIMIHO3HBIX | COLMATBHBIX Tpyna cecTpa-xo3siika, CaHWTapKa. OTIPaBIEHHH PEJTUTHO3HBIX
obpsos NPEACTaBUTENAMH | YCAYT Kamuarckoro pu CO3aHUK ycnosuii | o6psnos;

TPaAULIHOHHBIX PEAUTHO3HBIX Kpas HO/KHBI OBITB CTPOro yuTeHst | 2)  cobmopenwe  mpas
koHdeccuit W cozgaHue IS 3TOro BEpPOHCIIOBENaHHUE, BO3pAcCT, | cBOOOLHOrO  OTIpaBJIEHHA
COOTBETCTBYIOILMX YCJOBHH, He noj, ¢H3MYECKOE COCTOSHHE | PETUTHO3HBIX obpsnos
NPOTHBOPEYaILINX npaBWIaM nonyvaresnei COUMANIBHBIX | MONy4aTensIMu
BHYTpEHHEr0 pacropsaka YCIIyT, 0CODEHHOCTH | COLMANBHBIX YCIIYT.
OpraHM3aluu CTaLlHOHAPHOTrO PETMIHO3HbIX o0psinoB,

couManbHoro obcmyxuBaHus (¢ NIPHHSTHIC B pa3IHYHBIX

YUETOM BEPOHCIIOBEAHHUS, koHdeccusix. He momyckatorcs

Bospacra, nona, (QusnUeckoro mobple  ymemieHus — rpaB

COCTOSAHHMS nojxyyarens csoboaHoro OTIIpaBJ/ICHHUA

COLMANBHBIX YCIIYT, OCOOEHHOCTEM PENHrHO3HbIX 06psinoB

PEMIHO3HBIX OOPAI0B, MPHHATHIX BEPYIOLIHMHU

B pa3/IMYHBIX KOH(ECCHX);
2) NpEeAOCTaBJICHYE

Bpemst npenocrasnenus yciayru
— 15 mun.




GecrpensTCTBEHHOro  IoCTyna B

OpraHU3aLHIO COIHAIBHOTO
obCy:KMBaHH  TPEACTABUTENAM
TPaJHUHOHHBIX koH(peccuil,
JEHCTBYIOIMX  HA  TEPPHUTOPHH
Kamuyarckoro Kpas, c
cobmoaeHueM npaBut
BHYTPCHHEI O pacropsaka
opraHuzauuu CTALHOHAPHOrO

CoOUHaNbHOro o6cny>quaHm 5

3) obecrieueHue JocTyna
noJyiyyaresieif COUMaNbHbIX YCIyr K
PEeNUTrHO3HON uHbopMaluu
TPaAHLHOHHBIX KoH(eccHit,
JEHCTBYIOIUMX  HAa  TEPPUTOPUM
Kamuarckoro kpas.

IO TsoxenoGoNbHBIX  YCIIYTH

CILy)KHTENst UEPKBU MPOBOJATCS B
KOMHaTax.

Hepuonuqﬂccm npeaoCcTaBNCHHUS
YCIIYrd: N0 Mepe BO3HHKHOBEHHSA
MOTPeGHOCTH.

Enuuuua yenyry: npefocTaBieHue
noMeLieHus B CyTKH | noaydaTesno
couMaTpHBIX yeryr — 1 yenyra

1.3

ObecneueHue
MSITKHM
HHBEHTapeM
(onexnoit, o6yBbIO,
HaTe/bHEIM Oenpem
W [OCTENBHBIMU
[PUHAIJICHHOCTAM
H) B COOTBETCTBHM
C YTBEPXKIOCHHBIMH
HOpMaTHBAMHM

B cocras couuanpHOH  yCnIyru
BXOJHT:

1) npenocrasneHye B IONL30BAHHE
MACKOrO  WHBEHTapss B  Hayaie
obcnyxuBaHust (ofeKna, B TOM

YMCile CMNELMANBHOTO Ha3HAYeHHS,
o0yBb, B TOM yucne
oproneayeckas, HatensHoe benbe,
nocTe/bHEe MPHHAMIEKHOCTH) B
COOTBCTCTBHH [+ HOpMaMn
MaTepHAIBHOTO obecrieueHus,

B CPOK,
onpeaeneHHBI
HHIUBUYaATBHOH
nporpaMmmMoHt
noJtyyares
COLMANBHBIX

yeayr

Yreepxpaercs
MIPUKAZOM
MunucTepcTBa
COLIHANILHOTO
Pa3BUTHA
Tpyna
Kamuatckoro
Kpas

H

OcHOBHOl niepCcoHam: cecTpa-
X03sHKa Uit CaHHUTapKa,
BenomoratenbHbilt nepcoHaN:

3aBCIYIOUIMH CKIANOM,
KJIaZOBLIHK, areHTt o
CHaOMEHHUIO, UIBEs, MAILUHHCT
10 CTUpPKE H  DPEMOHTY
CneHanbEHOM OJICHK B,
caHuTapka, caHurapka (¢
dyHKUHIMEU SaHIuMIEL),
MeIUUHMHCKUH  Je3uHdexTop

ITokazarenu xavyecTna:

- Jjons  mosydareneit
COLMANBHBIX YCIyT,
MOJTYHAIOIHX

couuanbHbie YCIYru, Ot

oburero ymcna
noJiysareneit
COLHATBHBIX yCayr,
HaXOJSILHXCS Ha
COUHaNLHOM
o6cny» uBaHuH B




YTBEPMACHHBIMH NpHKA30M
MunucrepcTBa COLIHANIbHOTO
passuTHs M Tpyda Kamuarckoro
kpas ot 07.11.2014 Ne 997-n «O6
YTBEPHICHHU HOPMAaTHBOB
obecrieyeHuss MATKHM HHBEHTapeM
nosyuaresiell CoUManbHbiX YCIyr B
opraHu3aLlHUax COLHANIBHOTO
00CHYKMBAHUDY;

2) samena O#eXIpl W 00yBH MO
Mepe H3HOCa;

3) cTvpka UM [I&KKAa HATENBHOrO
Oenbst | MOCTENBbHBIX
NpUHAIIEKHOCTEH;

4) peMOHT MArKOro HHBEHTAps,
HMEIOUIEr0 MOBPEXKACHHS.
[TepuoAMUYHOCTE  MPEAOCTaBACHHS
COUMAbHOH YCIYTH:

2 pasza B HemeNO (Ui OTAENCHHS
MUWJIOCEPIHs, JIOMOB —HHTEPHATOB
[ICHXOHEBPOJIOTHYECKOro  THMA, a
TaKKe B JETCKHMX  JOMax-
MHTEpHATaX — [0 7 pa3 B HEJENIO).
CouuanbsHag yciayra
NpenoCTaBiseTcs B NEPHO
NPOXKMBAHHA B OPraHU3aLUH
CTALMOHAPHOIO COUMANBHOIO
00CHY)KMBAHUS.

EnuHuua COLMANbHOH yCITyru:
[lpepocraBieHde  WiIM  CMEHa
KOMILIEKTA OHEHKIIbI, o0yEH,
HATENBHOro 0Oenbi, MOCTENLHOrO
Genps Uil OJHOrO NOJIyHaTelis
yciyr B CyTkH - 1 ycnyra

unu ne3uHgeKTop.

Ilepconan  DOMKEH  HMETH
npodecCHOHANBHYIO
MOArOTOBKY "
COOTBETCTBOBATh
KBanU(PUKALOHHBIM
TpeOOBaHHAM,
YCTaHOBJICHHBIM Juist
COOTBETCTBYIOLIEH
ripodeccuu, CrelHanbHOCTH.
Ob6ecnieyenue OHEKIOH,
HaTesIbHBIM OenbeM, 00yBBIO H
MOCTENIbHBIMH
MPHHANIEKHOCTIMH,
COOTBETCTBYIOIHMHU
CAHUTAPHO-THIHEHHYECKHM
HOpMaMm U TpeBOBaHHUAM.

CneuunansHoe OCHalLleHHE
nocTaBIIUKa COLHaBHBIX
YCIyT:

KIajoBbie, OenpeBbie A4
yucroro Oesnps, Genpessie s
rpssHoro  Genbs,  CTENIaNKH,

kador ISt XpaHeHHs
oNeXIbl, HaTensHoro Gesnbd,
00yBHU H

TenexkKH, kopoba M MEHIKH
st TPAHCTIOPTHPOBKH

OfeXKbl, HaTesabHoOro 6enpd,
o6yBu W nocrenbHoro Genbs,
npavyeqHoe, CYLIWIbHOE M
rnaguiabHoe  06opyaoBaHHe,
BuiToBbie NpUOOpH! (HIBECHHBIE
MalIHHBI, yTIOTH,
OTIapHBaTesH),

nesundexiHoHHas  Kamepa,

oprauuzauuu (%),
- KOJIMUECTBO HAPYHICHUH

CaHUTAPHOrO

3aKOHOJATENbCTBA B
OTYETHOM rony,
BBIABJICHHBIX npH

NpoBEACHHMH  NPOBEPOK
(%);

- YIOBJIETBOPEHHOCTD
nofy4vartesiei
COUMaNbHBIX  YCOYr B
OKa3aHHBIX COLUANIBbHBIX
yeayrax (%);

- YKOMIUIEKTOBaHHOCTb
opraHuszauuy
CreUanucTamMH,
OKa3bIBAIOIUMHU
couuanbHble yeruyru (%);
- MOBBILLIEHHE Ka4yecTsa
COUMAIBHBIX ~ YCIYT H
s dexTuBHOCTS HX
okazaHusg (onpepensiercs
HCXOMSL U3 MEpPOINpPUATHH,
HarnpaBICHHBIX Ha
COBEpLICHCTBOBAHHE
JEATeIbHOCTH
OpraHy3alHH npu
NpeNOCTaBNEHHH
COLHANIBHOTO
ob6enyxusanus) (%).
OueHka pe3yabTaToB
npeaocTapieHus
COUMATBHON YCIYTH:

- peuieHHe  OBITOBBIX
npoGiieM B pesyJbrare
B3aUMOACHCTBHSA c




MOIOLIHE n
Je3MHpULHPYIOLIHE CPEICTBa,
crietManbHas OoeKaa.

Hopma BPEMEHH Ha
NPEIOCTARNIEHHE COLMATIBHOM
yeiyTH - 20 MuH.

NIOCTaBIHKOM
COIHANBHON YCITYTH.

1.4

ObecneueHue
MHTAHHEM
COOTBETCTBHH
YTBEPKACHHBIMH
HOpMaTHBAMH

B cocraB COUMaILHOM
BXOJIHT:

1) Beimaua roToBeix Omon B
COOTBETCTBHM C YCTAHOBIEHHBIMH
TpeGoRaHHAMH JeiCTBYIOWHX
HOPMATHBOB (cooTBETCTBHE
00bema, Macchl opumid 1 6mon);
2) opraHuzanust  UTaHHs ¢
o6CAYKUBAHHEM C CEPBHPOBKOMH
crona  (HOXK, BHIKa, JIOXKKa,
Tapeska, YAIKa) HWIH c
HCITONB30BAHHEM JIHHUH
camo0BCTyIKUBAHHMS C dIIEMEHTaMU
«UIBEACKOrO cTosia» c
[PHUBJICYCHHEM [I0OBApOB  TOJIBKO
IU1S1 BBIJAYM [EPBBIX, BTOPBIX OMm0f
¥ FapHUPOB;

3) ybopka tocynsl ¥ npubopos co
CTONIOB MojiyyaTenell couHanbHbIX

yeayru

YCIYT.

Exennennoe obecrieyeHue
MUTAHWEM COITIACHO HOPMATUBAM,
YTBEPIKICHHBIM NPHUKA30M
MunucrepcTsa COUMAILHOro

passutis W Tpylda Kamuarckoro
kpas ot 07.11.2014 Ne 996-n «O6
YTBEPHIACHUH HOPMATHBOB
obecrieueHus IMTaHHEM

B CpOK,
onpeneneHHbI
HHIUBUIYANTBHON
nporpaMmoii
foyyaTesis
COLIMANIBHBIX

yeryr

Yreepkaaercs
NPHKA30M
MusucTepcTaa
COLHATBHOTO
pasBUTHSA
TpYyna
Kamuarckoro
Kpas

H

OcuHosHOH nepcoHalt:
3aBeiyIOlMIA  NPOH3BOACTBOM
(ied rioBap), nosap,
MEIMLIMHCKAsA ~ cecTpa  WIIH
MEIULUHCKAS cectpa
JUeTHYECKas.

BenomoratenbHelii - nepcoHalt:
H3rOTOBUTEND MMLIEBBIX
nonypabpukaros, oduuMaHT,
MOMLUMK TI0CY[bl, KYXOHHBIH

pabouuil, K1aKOBUIKK, areHT MO
cHaOKeHuio, Bpad - TEpaneBT

(nepuatp) WK Bpau-
CIICLMANHCT, CeCTPa-Xxo3aiKa,
MenuuMHCKull  nesundexrop,

win pesudexrop, OydeTuuk.
[TepcoHan  JO/DKEH  HMMETH
npoecCHOHaNbHYIO
MOATOTOBKY U COOTBETCTBOBATH
KBaNUQUKALUOHHEIM
TpeOOBaHHIM, YCTAHOBJIEHHBIM
ang COOTBETCTRYIOLICH
npodeccuu, CrenuanbHOCTH.
Cob6monenne  TpeboBanuil K
MUIeBoH LEHHOCTH
(xalOpUHHOCTH U COJICPIKAHHIO
OCHOBHBIX [MHIIEBEIX BELIECTB)

IMoka3zaresin Ka4ecTBa:

- nosns nony4arenei
COLHAIIBbHBIX yCayr,
MONYHAIOMNX COLHANIBHbIE
yciyru, ot oOlIero uucna
nojgydaresieit cCoUUanbHbIX

YCAYT,  HaxXOISIMXCs  Ha
COLIHAIEHOM
obCHYKHBAHUH B

oprauuzaiuu (%);
- KOJMHYECTBO HapylieHuH

CaHUTapHOro

3aKOHOJATE/ILCTBA B
OTHECTHOM roay,
BBIABIACHHLIX fpu

niposelieHHH 1poBepok (%o);
- YIOBJIETBOPEHHOCTh
nosiyuatenell  COUHaNbHBIX
yeIyr B OKa3aHHBIX
couuanbHbIX yemyrax (%o);

- YKOMITICKTOBAHHOCTh
oprasuzauuu
CHELUATHCTAMH,
OKa3bIBAIOIUMH
coudansHsie yenyru (Yo);

- TOBBILICHHE KA4ecTBa
CouHanbHBIX  YCHIyT H
3 PeKTUBHOCTD ux




nosyyareneil COUMabHBIX YCIyr B
OpraHu3aLUax COUHAJIBHOIO
06CyKUBAHUAN, BKJIIOYAS
nipuobpereHue [IPOAYKTOB "
npurorosienue 6o CTPOro mo
MEHIO ¥ ¢ TEeXHOJOTHYECKUMH
KapTamu, YTBEPHKACHHBIMH
PYKOBOZIHTENEM YUPEKIACHUA.

Jlng WCTOLIEHHBIX, OCHabNEeHHBIX

nonyuartenen yeiIyr no
3aKIIOYEHHIO  BPaya-CreLHaniucTa
MOXKET OBITH Ha3HAUCHO

JIOTIONIHUTENHHOE MTUTaHHE.
[TepHOAMYHOCTh  MPEAOCTABICHHS
COLMAJILHOM YCITyTH:

EXeIHEBHO TpPH  TOCTOSHHOM, |

BpEMEHHOM (na CpOK,
ONpeNeNieHHbIH  HHIHBUAYIBHOH
MpOrpamMMoil) NPOXUBAHWH WM
nATe  OHed B Hejenio  IpH
NATHAHEBHOM (8 HeJleIo)
NpOKMBAaHUM B OpraHu3aluH
COLMANBHOrO 00CTy>KUBAHUSL.

s COBEPILECHHONETHENO
HIONyYaTeNs COUMANbHBIX YCIyr -
eXEeJHEBHO W HE MeHee 4 pas B
[IeHb;

s HECOBEPLIEHHOJIETHETO
nojy4yarTesns COUMaNbHBIX YCIyr -
©KEJHEBHO W HE MeHee 5 pa3 B
JIeHb.

Enunuua ycuyru:

ObecrieueHue TOPAYHM THTaHUEM
OIHOrO Tojy4aTesisi B CyTKH - 1
yeiyra.

paUHOHAM U PEKUMY ITHTaHHS.

O6ecneuenue CaHUTapHO-
IMUAEMHOJIOTHYECKOU

6e30MacHOCTH  MUTaHHS |
cobnmoaeHus TpeboBaHuii,

npeabsBisSeMbIX K JIOCTaBKe,
XpaHEHHIO,  NPHTOTOBJIEHHIO,
pean3aLuu MHLIEBBIX
NpOAYKTOB, a TaKke HX
YTHJIH3ALMH B COOTBETCTBUH C
CI12.3.6.1079-01.

CrieupansHoe OCHaIIEHHE
nocraBLIHKa COUMANBHBIX
YCITyT:

nuuiebnok, cronosasd, Oyder,
o6opynoBaHHbIE mebernblo,

UHBEHTapeM W 1ocylod B
COOTBETCTBHU C TPEOOBAHHAMH
CIT 2.3.6.1079-01, ucnpasmoe
XONOJHMNbHOE, H3MEPHUTENbHOE
u TEXHOJIOrHYECKOoe
obopynoBaHie, MOIOWME U
nesuHduuUpyolMe CpeacTsa,

cnenuanbHas ofexna,
cpeacTsa HHOMBUAYATLHOH
3aI{UTEL.

[TponOIDKHTENBHOCT OKa3aHHs
YCIYrd B CyTKH 240 MHHYT.

okazaHus  (omnpejaensercs
MCXO W3 MEpPONpHATHH,
HanpapJeHHBIX Ha
COBEpILICHCTBOBAHUE
JESTeIbHOCTH
opraHu3auMu npu
NpefOCTaBNeHUM
COUMAITBHOTO
obcnyxusanus) (%);

- JIOCTYIHOCTH ITONyYEHHS
COUMANbHBIX  YyCIyr B
OpraHv3auHu
(BO3MOXKHOCTH
CONPOBOIKACHHA
nojyyaresis  COLHabHbIX
YCIYr TpH NEpeaBHKeHUH
no TEPPUTOPHH
YUPEKACHHUSA COLMABHOrO
obCcnyKuBaHUS, a TaKKe
npu NOJIB30BAHHH
YCNIYyTaMd;  BO3MOXHOCTH
st CaMOCTOSTENBHOIO
obcnyKuBaHus, BXOA4,
BHIXOJA U TNEepeMeLieHHs
BHYTPH TakoH OpraHu3aluu
(8 TOM  uyucne  jnd
Nepe/BIKEHHS B Kpechax-
KOJACKAX), I OTJpIXa B
CHAAYEM TMONOXKEHMH, a

TAKKE JOCTYIHOE
pasMeuieHue
obopynoBaHus U
Hocuteneil; xyOnupoBaHHe
TEKCTOBBIX coobuieHui
rOJIOCOBBIMH

COOOLIEHUAMHE, OCHAIEHHE




YUPSKIACHHS COLIHaJIbHOIO
obcnyxUBaHUs — 3HAKAMH,
BBITOHEHHBIMH pesibedHo-
TOYEUHBIM wipupToM
bpaiing, o3HakomieHue ¢
WX MTOMOILBIO C HAJTTHCIMH,
3HAKAMH M HHOH TeKCTOBOH
undopmaume, HaIUcIMH

U (unn) CBETOBBIMH
CHTHaNaMu,
uadopmMupoBaHue 0

NPECTABIAEMBIX
COUHMANBHBIX  yCnyrax ¢
UCITONIB30BAHUEM PYCCKOTO
FKECTOBOTO A3bIKA
(cypronepesoja);
OKazaHue  MHBIX  BWIOB
nocroponuei nomomu (%).
Ouenka pesyneTaTon
NPeAOCTABICHUS
COUHMANBHOH yClmyru:

- peiieHue  OBITOBBIX
npobrem B pesyjsTare
B3aHMOACHCTBMS c
MOCTABIUUKOM COUMAIBLHOH

YCIYTH.

[Tomoure B npueme
iU (KOpMIeHHe)

B cocras
BXOJIUT:

1) nojaroroBka MecTa Jjid fpHeMa
nuitu (CTod, TyMOOUKY, NOJHOC);
2)  BelbOp  HyxHOH  HOCYHHL,
CTOJIOBBIX IPUOOPOB;

3) npu  HeoOXOOMMOCTH IHIUA
H3METBYHTE, MO/1aBaTh
HEeGOJIBIIUMHE TTOPLIIMHE;

4) mocne elpl MBIThE MOLYYATENO

COLMAnbBHOW  yCIIyrH

B CpOK,
onpeneneHHbIH
WHOUBUAYIBHON
nporpammon
nojyyarens
COLIMANBHBIX
yeayr

Yrrepapaercs
MPUKa3oOM
MunucrepcTa
COLMAJIBHOTO
pazBHTHA
TpyAd
Kamuarckoro
Kpas

H

OcHosHOM nepcoHan:
BOCHHTATENb HJIM MCAMLHHCKAA
cecTpa, WU caHurapka-
Gyderunua.

[lepconan pomKeH OTBEYATH
KBaNmH(UKALHOHHBIM
TpeGOBaHUAM, YCTAHOBJICHHBIM
JUts COOTBETCTBYIOIIEH
npodieccunt, CrieLUarIbHOCTH.
Cobnioyienue  tpebopauuii K

Tlokazarenu KayecTra:

o noayuareneit
COLMATIBHBIX YCITYT,
ONIYHAIOLIUX COUUAbHBIS
yelyru ot obuero 4ucia
nojyyaTenieil couManbHbIX

yeuayr, HaxoAAwMxces Ha
COHHaIbHOM
060Hy3KI/IBaHl/IPI B

opranmzaunu (%);




CONMANBHBIX YCIIYT PYyK, JIMUA;

5) y6opka MecTa npHema nuui.
[TeprOAMYHOCTb  NPEAOCTABACHHSA
YCIAyTH:

eXEeJHEBHO  NpH  NOCTOSHHOM,
BPEMEHHOM (na CpOK,
onpesieNieHHbIi  HHAUBHIYaIbHOH
nporpaMmMoil) NPOXKHBAHHM  HIIM
usTh  AHed B HENemo. . Npu
NIATHIHEBHOM (B HeJIeNIO)
NpoKMBaHUM B OpraHu3aulu
COLMAILHOro 06CIyKHBAHUS.

s COBEPLIECHHONETHErO
roy4aTesis COUMaNbHBIX yCnyr -
e)KeHEeBHO W He MeHee 4 pas B
[IEHB;} e

st HECOBEPLICHHONETHETO
nojyyaresis COUMaJIbHBIX YCIYr: -
eKeHEBHO W HEe MeHee 5 pas B
JICHb.

EnunHuia yenyru:

nuLeBsoi HEHHOCTH
(kanopuHHOCTH M COJEPKAHHIO
OCHOBHBLIX IMTHIIECBBIX BGUI.CCTB)
PaLMOHOB H PEXUMY MUTAHUA.

OGecnieyenue CaHUTapHO-

SMHUAEMUOJIOTHUECKOH
0e30MmacHOCTH auTanus H
cobGmoneHHs TpeOoBaHuiA,
NpenssBNsAeMbIX K JOCTaBKE,
XPaHEeHHUIO, NPUIOTOBJICHHIO,
peanu3atyx MTHLICBBIX
NpOLYKTOB,
CneuuansHoe TEXHHUYECKOE
OCHAaLUEHHE MocTaBLIUKA
COLHANBHBIX yeRyr
-(0BopynoBaHHUE, npuGopsl,

arnapatypa # T.J.): nHie6oK,
cTonosasd, Gyder
obopynosaHHbIe mebensio,
MHBEHTapeM W TOCYJoH B
COOTBETCTBMHM € HOpMAaTHBaMy,

KOJIMUECTBO  HapylUeHUH
CaHHUTAPHOTO
3aKOHOJATENIbCTBA B
OTYETHOM rofy,
BBIABIACHHBIX apu
nposeneHuu nposepok (%);
YIOBJIETBOPEHHOCTE

nojiyyaresiel B OKa3aHHBIX
couuanbHeiX yeayrax (%),
YKOMIUIEKTOBaHHE ‘
OpraHu3aluH
CreHATHMCTaMH,
OKAa3bIBAIOLIHMH
couuanbHble yeayru (%),
NOBBILIEHHUE KayecTsa
COUMANBHBIX  yCIyr H
3 PEKTHBHOCTH UX

Ouenka pe3yNIbTaToB
NpeaocTaBeHUsA
COUHANBHON YCITyri:
yBeNlUeHHe  H (vnn)

KopmiieHue OJHOrO MOJyYaresns UCIIPaBHOE XOJIOZIUIIBHOE, | COXPaHEHHU® no
COUMANBHBIX YyCIyr B CyTkM — 1 U3MEPUTENBHOE H OTHOIICHHWIO K  YPOBHIO
yciyra TEXHOJOrHYECKOe npeAblIyLero roja Aonu
oGopyioBaHHe, ~MOIOLIME M | MOJyHaTesie yCIyT,
He3UHOULHUPYIOIHE  CPEACTBa, | 0OpaTHBLIMXCS K
crieuraspbHas OAeK/IA. MOCTaBIUUKY COLIHANbHBIX
[TpoaOIKHTENBHOCTD YCITyT;
ripenocTasiedus ycnyru — 90 | ypenuuenue WIH
MMH. COXpaHEHHE  KOJMYeCTBa
COUMAIBHBIX yCIyT,
MOJTy4aeMbIX OJTHHM
nojyyarejieM COLUMAIBHBIX
ycayr y  [OCTaBIUKa
COLMAJIBHBIX YCIIYT.

1.6

Ipexocrasnenue

B cocTas couUManbHOH yCIyrd

CPOK,

YrBepxaaeTcs

OCHOBHOI NIEPCOHAT: CaHWTapKa

[Tokazarenu KayecTsa:




TUTHEHHYECKUX
yeiayr Jiduam, He
CNOCOOHBIM 110
COCTOAHUIO
3[10POBbS
CaMOCTOATENBHO
OCYIIECTBIATH 34
coboii yxon

BXOAWUT KOMIUIEKCA  TIpOLERYP,
BIUTIOHAIOIIMN BBITOJTHEHHE
CREOYIOUMX NPOLERYP:

- YMBIBAHHE JIHLIA -~ HE pexe 2 pa3
B CYTKH;

- uucTka 3yOOB WM YXOI 34
MpoTe3aMH, IOJIOCTBIO pTa [IpH
orcyrcreuu 3yO6oB - 2 pasa B
CYTKY;

- FUrMeHuYecKas BaHHa/MOMBIBKaA -
He pexxe | pasa B HEAENIO;

onpeneneHHb
UH/IMBUAYANBHOH
rporpammoi
noAy4aTens
COUMAIbHBIX

yeITyr

- TyajleT Tena — 10 7 pa3 B Hefilemo | =

B OTHACICHUAX MHJIOCEPAN,
- CTPHIKKA BOJIOC, HOFTG;I, Ans

MY>KYHH Takke Oputbe OOpOIBL U |

YCOB - [10 Mepe HEOOXOAUMOCTH;

- npUueckiBaHue - He pexe | pasa
B IEHb; T
-- cMeHa abcopbupyrowero Oenbs
- He pexe | paza u He yawe 5 pa3
B [ICHB;

- obpaboTka KareTepoB — M0 Mepe
HEOOXOJUMOCTH.

o Mepe HeoOX0MMMOCTH
[OMYYaTeNsiM COLIMANIBHBIX YCIIYT,
HWMEIOIHM OrpaHU4CHHU B
JBIOKEHUM, OKa3biBaTh MOMOILE B
TAKWUX JCHCTBHUSAX, KaK BCTaTh C
NOCTENH, fIeUb B [OCTENE, OJETHCS

u pazzierses, YMBITHCS,
MONB30BATEC  TYAJIETOM  MIM
CYIHOM,  TIepeJBMraThbcs 1o
VUPSIKICHHIO,  YXaXHBaThb  3a
3ybamu,

NoJaL30BATBECHA OUKaMH HITH
CHYXOBBIMH annapaTamu u

NPHKa3oM
MuHucrepcTsa
COLIMANILHOTO
pasBUTHS
Tpysa
Kamuarckoro
Kpas

H

iy caHurtapka (¢ QYHKUMAMM
BAHIIHMIIBL).

BenomorarenbHelii  MepcoHa:
MeJIMLMHCKas cecTpa, CecTpa-
X03stiiKa, NapuKMaxep.
Tlepconan  jgo/okeH  HWMETH
npodeccHoHANBHYIO

[MOArOTOBKY M COOTBETCTBOBATH
KBaTHPHKALHOHHBIM ,
TpeOOBaHUAM, YCTAHOBJICHHBIM
Juts COOTBETCTRYIOMEH
npod)ecCuH, CreUHanbHOCTH.
O6ecnieuenne ~ nosyyaress
COLHANBbHBIX yeyr
MHIWBUAYATBHBIMU
npeaMeTaMH JIMYHOH T'HIHEHE,
fpeAMeTaMu CaHuTapHO-
FHIUEHUYECKOrO  HA3HAYCHUS B
COOTBETCTBHHM C HOPMATHBAMHM.
Cobmopnenue CaHUTAPHO-
rurueHuyeckux TpebopaHuit M
Mep MPefOCTOPOIKHOCTH.

CrieunanbHoe OCHaLIEHHE
NI0CTaBILHKA COLMANBHBIX
yCyr:

ofopynoBaHHble  MOMEIUEHHs
s NPOBENEHUS
THIHEHHYECKUX npoLenyp,

ofopyoBaHue Afis MpOBENeHH
MUIHEHHYECKHX  MPOLEayp, B
TOM  4ucie  MepeiBHiKHOE,
MoIoIHe U Ae3uHUIMpyomye
CpencTBa, creuranbHas Olex/a,
NapUKMaxepcKuil HHBEHTaph.
BpeMs NpemnoCcTaBIeHUS YCIYTH
10 90 MUHYT B CYTKH.

- mons nogyyaresnei
COLIMAILHBIX YCIYT,
[IONAYYaOWHY  COLHATILHbBIC
YCNyrd, oT ofulero uucna
noaydaresell  ColManbHbIX|

YCIIYr, HAxXONALUXCH Ha
COLMANIBHOM
obcmyKuBaHUK B

opranuzauuu (%);
- KOJIHYECTBO HapymIeHui
CAHUTAPHOrO

- 3aKOHOZATENRCTBA. ... ... = Bl

OTYETHOM rOmY,|
BBISIBJICHHBIX nipy
ripoeesieHuH nposepok (%o); |

- YIOBJIETBOPEHHOCTH
fonyuaresieil  ConuagbHbIX|
yeayr B OKAa3aHHBIX

counansHeix yenayrax (%);

- YKOMIUIEKTOBAHHOCTh
OpraHuzalLyy crneyga-
JIHCTAMHM, OKa3bIBAIOLIUMH
couuanpisie yeryru (%);

- MOBBILIGHHE  KA4ecTsa
COLMANBHBIX  YCIyr M
st dexTHBHOCTE Hx
okazanus  (onpenensiercs
UCXONS M3 MEpOINpUATHH,
HAIpaBrJIeHHbBIX HA
COBEPIICHCTBOBAHHE
JeTeIbHOCTH opraHu-
3aUMU NPH NPEROCTABIECHUH
COLMATEHOTO 00Ty HUBa-
Hust) (%o);

- NOCTYIHOCTHL TIONYYeHHS
COLHMaNbHBIX  YyCIyr B




JIPYTHX.
[TepHOAMYHOCTb MPENOCTaBICHUA
COLMABHOH YyCIyTH:

yeryra Npe1OCTaBIAETCS
€KEeJHEBHO.
Epunnua YCIIyTH:

[IpepocTaBneHUe yCiIyr OIHOMY
[IOJIYUATEIO YCIIYT B CYTKH - OJIHa
ycnyra.

OpraHu3alH{H

(BO3MOXHOCTD cornpo-
BOKIACHMA nonxy4yareis
COLMaNbHBIX YCAYr TIpH
nepenBHKeHHH o
TEPPUTOPUH  YUPEXICHHUS
COLMAJIBHOrO

00C/y’)KHBAHHA, a TakKKe
npu NOJIB30BaHHH
yciyramu;  BO3MOXHOCTh
st CaMOCTOSTENBHOTO

-obcnyxuBanus, - BXOAa,

BBIXOJA W IepeMelieHUs
BHYTpH TaKoii
opraHu3aimMu (B TOM 4HCIE
74  fepeiBHXKEHMA B
Kpecinax-Kojsickax), i
oTApIXa B cHIsSYEM
HONOKEHUH, &  TakKe
JOCTYIHOE  pa3MeLIeHHE
oGopynoBaHus H
HocuTeneit; nydonuposaHue
TEKCTOBBIX coobeHHiH
roJIOCOBBIMH coobuie-
HUSIMH, OCHallleHHE
yUpEeXACHHA COLMATBHOTO
OOCyKMBaHUS ~ 3HAKAMH,
BBITIONIHEHHBIMH pebedHO-

TOYEHYHBIM wpudpToM
Bpaiins, O3HaKOMJICHHE C
HX NIOMOILBIO c
HaJMUCAMM, 3HAKaMuM U
HHOH TEKCTOBOMH
uHgopmauue, HaIMACIMH
H (unn) CBETOBBIMH

CUrHaIamMH,




uHQopMuUpoBanue 0
NPEACTaBNISeMbIX
COUMANBHBIX  ycayrax ¢
MCITIONB30BAHHEM PYCCKOrO
JKECTOBOTO A3bIKA
(cypaonepesona);
OKa3aHUe  HMHBIX  BUAOB
nocroporueit nomoiuy (%o).
Ouenka pe3yJIbTaToB
NpPeIOCTABICHHS
COUMANBbHON YCITyru:

- peiieHHe  OBITOBBIX
npobneM B pe3yabTare
B3aHMOICHCTBHS C
MOCTABLIMKOM COUHANbHOM
YCIYTH.

1.7. Opraﬂmaum J0CYra v OTHAbIXa, B TOM HHCJIC obecrieuenue KHUIaMH, JKYpHalIaMH, raseraMu, HaCTOJbHBIMH HIDAMH!

1.7.1

Opranuzaius 1
NpOBEJECHHE
KYJBTYPHO-
pasBiexaTeNibHOM
TPOrpaMMBl

B cocras
BXOJUT:
1) opranuzanus COUHOKYJBLTYPHBIX
MEpOnpHsITHI B Npelenax OpraHu-
sauuu  (nposepeHue kiyOHOH U
KpyxKoBoit paboTel € ydacTueM
ronyyateNnied  COLHAaNbHBIX YCIIYI]
KOHLIEPTHI, BBICTABKH, TEATPAIH3O-
BaHHbIE TIPCHCTABICHHUS, CHOPTHBA
HBIE COPEBHOBAHMA C y4yacTueM
nostydatesiell  COLHalIbHBIX  YCIYT,
POCMOTP Tenenepesay);

2) OpraHusanus KyAbTYPHO-
MAacCOBBIX MEPOINpPUATHIA 3a npene-
gamy  opranuzaumy  (noceleHue
TEeaTpOB, BLICTABOK, CHEKTawieH H
HHBIX MepOonpusTHii);

counanbHOM  yclyru

a) OopraHusauus AOCTAaBKH

B cpok,
ofpeIeNeHHbIH
HHIMBHAYATBHOH
nporpamMmoi
nojyvaresns
COUMANBHBIX

yeayr

Yrrepanaercs
NPHKa30M
MuunucrepcTea
COLMATBHOTO
pPa3BUTHA H
TpyAa
Kamuarckoro
Kpas

OcHoBHOMH nepcoHat:
BOCTIMTATEb, WU
KYJIBTOPraHu3aTop, HITH
OubHOTEKADS.

Ifepconan  poJoked UMETh
npogecCHOHANBHYIO
MIOArOTOBKY H COOTBETCTBOBATb
KBaTH(UKALHOHHBIM
TpeGOBaHUAM, YCTAHOBJIEHHBIM
Uit COOTBETCTBYHOLIEH

npodeccHi, CreuranbHOCTH.
[penocrapnenne KOMQOPTHHIX
H 000pYIOBAHHBIX MOMELICHHI
Il OTABIXa H JOCYTA.
TMomewienust  obecrieunBaloTes
CHCTEMaMH  €CTECTBEHHOrO M
HCKYCCTBEHHOTO OCBELUCHHS
Oprauuszauus Jocyra

[ToxazaTenu KauecTsa:

nons nostyHareneH
COUHMANBHBIX yeayr,
[OJYYaIOIMX COIUANBHBIC
yenyru or obuiero wucna
rosyyarenei ColHaabHbIX

YCIyr, HAXOJAWMXCS Ha
COLMANIBHOM
o6CnyKuBAHUN B

oprauusauyu (%o);
KOJIMYECTBO  HapyleHui

CaHHTAPHOro

3aKOHOJATENILCTBA B
OTYETHOM rony,
BbISIBJICHHBIX 1npH

npoeeaeHHH nposepox (%o);
YIOBIETBOPEHHOCTE
nojiyvaresnieil B OKa3aHHBIX




nojiyyaTesiell COHaNIbHBIX YCIyT K
MECTy TpOBEAEHHS  KYJIbTYPHO-
MAaCCOBOIO MEPOMPHSATHS;

6) opraHu3aLus JIOCTABKH
nofyyareneil  COUMaNibHBIX  YCIyr
obparHo B OpraHU3aLHIo
CTALMOHAPHOTO COLHANBHOrO
00CITY)KHBaHUS.

Yenyra npepocrasnsercs 10 2 pas
B HEIEHO.

EfuHuLa YCryru:

1 ™eporipusTHe I MOIydaTens
CoUMabHBIX  yoryr smbo  mnd
rpyrinbl  nosfydatened CouMalbHBIX
yeayr — 1 yenyra

(npa3oHUKY,  3KCKypcHd  H
npyrue KyJIbTYPHBIE
MeponpusIThs), (opMmupopanue
MO3WTUBHBIX MHTEPECOB (B TOM
yucie B cdepe gocyra) JOMKHBL

OBITh HAMpPAaBJICHE! Ha
YIOBIETBOPEHHE

COUHOKYJIbTYPHBIX H JyXOBHBIX
3aMpocoB nostyyarenei
COLMAITBHBIX YCITyT.
CriocobcTBOBATE  PACUIMPEHHIO
obuiero 7 KYJbTYPHOFO
Kpyrozopa, cdepsl obuienus,
NOBBILEHHIO TBOPUECKOMH
aKTHBHOCTH nonyyarenei
COLMATBLHBIX yCayr,

MPUBJICYCHHIO UX K YHacTHIO B
npasjiHHKax, COPEeBHOBAHMAX, K

aKTUBHOMH KiTyGHOil U
KPYKKOBOI pabore, K
NPOBENCHHIO JApyTHX
KYJIbTYPHO-AOCYTOBBIX
MEpPONPHUATHH.

Bpems ucnoaHeHus ycnyrd — 2
Jaca.

counansHeIX yenyrax (%o);
YKOMIUIEKTOBAHHE
opraHuzaLuu
CHELHATMCTaMHU,
OKAa3bIBAIOLIUMH
couuanesHbie yenyrH (%);
MOBBIICHHE KaJyecTea
COUMaNBHBIX  YyCIyr H
3¢ PeKTHBHOCTH Hx
okazaHus  (onpenensiercs
HCXOIS H3 MEpONpPHATHH,
HanpaBJIeHHBIX Ha
COBEpPIICHCTBOBAHHE
JIeSATENIbHOCTH
OpraHu3auyu fpH
NpefoCTaBIeHUH
COLHAJIBHOTO
00CHyKHUBaHUA);

- JIOCTYTHOCTh TOJy4eHHs
COUHANIBHBIX  yCnyr B
OpraHu3aly{
(BO3MOXKHOCTD
CONPOBOMASHUSA
fonyvaTens  COLMaNbHBIX
YCIIyr TPH MepelBIKCHUH
no TEPPUTOPHH
YUPEKACHHS COLMAIBHOIO
o0CayKUBAHUS, a4 TAaKOKe
npu TNIOJIL30BAHUH
yCyramMy;  BO3MOXKHOCTB
st CaMOCTOSTEIHHOTO
o6cy)KHUBaHu, BXOJa,
BBIXOJA M TIepeMellieHHs
BHYTPH TaKOH OpraHusaluu
(8 TOM umcne A
NEpeBIKEHHsT B Kpecsax-




KOJISICKAaX), Ui OTAbIXAa B
CHISUEM  TONOXEHHH, a
TaKKe JOCTYIHOE
pasMelleHue

0bopynoBaHus H
Hocurenel; ayOnuposaHue
TEKCTOBBIX coobuieHuit
rONIOCOBBIMH

cooDLIEeHHSIMH, OCHALIEHUE
VUPSKACHUS  COUMAILHOTO
ofcayKUBaHUA ~ 3HAKAMH,
BBINOJHEHHBIMH PeibeHO-
TOHEYHBIM wpudTom
bpaiins, osHakomiieHue ¢
HX ITOMOLIBIO C HAMMUCAMHY,
3HAKAMH H MHOH TEKCTOBOH
uHdopmauueli, HagnucIMu

u (unu) CBETOBBIMH
CUTHANaMH,
urdopmMupoBaHIe 0
TIpeICTaBITEMbIX

COLMANBHEIX  yCmyrax ¢
HCIIONIB30BAHHEM PYCCKOrO
JKECTOBOrO A3BIKa
(cypnonepesona);
OKazaHuWe  HMHBIX  BHIOB
nocropouneii nomotuu (%o).
Ouenxka pPe3yNLTaTOB
TIPEeOCTaBRCHUA
COLMANIBHON YCITyTU:
yBenuuenue U (Unm)
coXpaHeHHe no
OTHOUIEHHIO K  YPOBHIO
OpeAByIiero roja  Aoiu
nonyvyarenci YCHYT,
obpaTuBLIUXCS K




NOCTaBIIKHKY COLHANBHBIX

yenyr;

YBEIHUCHHE i
COoXpaHeHue KOJIHUECTBRA
COLHANBbHBIX yeayr,
NOJIyHaeMbIX OOHHUM

noJiyuaTeNeM COLMANbHBIX
yoayr Yy mOCTaBIIUKa
COLIHANbHBIX YCIIYT.

1.7.2

Ipenocrasnenune
nevyaTHbIX

A3NAHMH 0

HACTOJIBHBIX HID

B cocrap couManbHOH  ycnyru
BXOJAHT: D ¢hopmupoBaHue
YUTATENBCKOTO thonma

(npno6peTeHne, CMHCAHHEC KHHI H

_MX . K1accuuKauus, OpraHuzaums
MOANMCKH HA Ta3eTbl, KYPHAIb,

npuoOpereHyde HACTOJIBHBIX ~ HIp,
obecneucHue JIOCTYITHOCTH
YUTABHOrO 3ajia Jyist noayvaresei
couManbHbIx yoiyr), 2) obecne-
yeHHe  KHHCAMH,  KypHallami,
razeraMy Y HacTONBHBIMH HIpaMH
(auiky, maxMarel M T.JA) C
y4eToM HHAUBUAYaNBHON
notpebHOCTH Noxy4aTesis B
JAHHOM BHJIE COUMANTBHON yCayri.
Opno  ofecrieueHHE  KHUramH,
JKypHANaM{, ra3eTamH, UrpaMmu B
JieHb OHOTO nony4aresis
COLMANBHBIX YCIYT - OJIHA yCiyra

W3laHuM, HACTONBHBIX Wrp U3
GubnuorexH (mMeToaHYecKOro
KabuHeTa).

Kuwoxupiid Qoun - He menee 1
KHUMH Ha ONHOIO TOJNyYaTels
COUMAJIBHBIX YCYT, MOAMUCKA - HE

B cpox,
onpeneneHHbt i
HHIHBULYATTEHOU
nporpamMmoi

nosrydarens

COUHANIBHBIX
yeryr

YTeepknaercs
NPHKa30M
Munucrepcrsa
COLMANBHOro
Pa3BUTHA U
TpyZa
Kamuarckoro
Kpas

OcHoBHoM NepCOHAL:
BOCITHTATEb, HIH
KYJBTOpraHH3aTop, UM
6ubnuorexaps.

[lepcoHan - momKEH  HMMETh
npoQecCHOHANBHYIO
MOJTrOTOBKY U
COOTBETCTBOBATh
KBaJTMQUKALHOHHBIM
TpeboBaHUAM,
YCTaHOBJICHHBIM st
COOTBETCTBYIOLIEH
npodeccHy, CreLranbHOCTH.
IlpenocraBnenue
KOMGOPTHBIX U

0o0OpYHOBaHHBIX TMOMELICHHI
JUISt OTABIXA U locyra.
[Tomewenus obecneuyusaroTCs
CHCTEMAMM €CTECTBEHHOIo H
UCKYCCTBEHHOTO OCBEILEHHA.
CrieupianpHoe TEXHHYSCKOe
OCHAUIEHHE NMOCTaBLINKA
COUHANBHBIX YCITYT: CTEIUTAKHU
JUTS KHHT, KHFDKHBIE LKadbl,
crof pabouuii pns
CHEUHANAUCTOR, CTON pabounii

[lokazarenu kadectsa:

gons noJjiyqarenei
COLMANBHBIX yeayr,
MOJyYaloUUX COLIUANIbHbIC
yclyrd oT obuiero 4Mcna
nofyvaTenei COUMANbHBIX

YCIIYr, HaXONAIIMXCH Ha
COLMANBHOM
0bCyKUBAHUU B
opranuzauuy (%);
KOJHYECTBO  HapylIeHHH
CaHHUTAPHOTO
3aKOHOJATENBCTBA B
OTYETHOM rony,
BBIABJICHHBIX npu
npoBeaeHud nposepok (%);
YIIOBJIETBOPEHHOCTh

nonyyareneil B OKa3aHHbBIX
couuaneHbiX yornyrax (%);
YKOMIUIEKTOBaHHE
OpraHu3aLUH
CTIELHATHCTaMH,
OKa3bIBAIOLIUMH
coupansHeie yeayru (%);
MOBBILICHUE Ka4ecTsa
COUMaNbHBIX  YCIYr M




MeHee 4eM Ha 5 kypHanos (raser),

3¢ deKTHBHOCTH HX

Ha [BYX 4eNOBeK, CTyJbs
HATMYHe HE MEHEE 3 KOMIUIEKTOB okazaHus  (ompenessiercs
HKECTKHE, CTYNbsi OQUCHBIE, -
HACTONBHBIX urp Ha 100 , HCXO/[l W3 MEpOrpUsTHi,
" YACHI, WTopel  (KAMO3H),
noJjiyyareneil CouHanbHbiX YCIyr. v HanpaBAeHHBIX Ha
cucTeMa KOHAHUMOHHUPOBAHHS
[TepuogrvHOCTs  NPEJOCTABJICHMUSA COBEPIICHCTBOBAHHE
BO3IYXa, cTon,
YCIIYTH . JICSATENBHOCTH
afanTUpOBaHHbIH s
Venyra npepocrapnsercs A0 5 pas OpraHH3aLuu npH
MHBAJIMIOB-KOJIICOUHHKOB
B HEJIENIO. NPeAOCTABICHHH
Enununa yciyru: TTpOAOIKHTENBHOCTD COLIHAIbHOTO
1 yenyra — | Bbigada 1 nosyuareso OKA3AHUS YCIYTH — 5 MHUH. o0CIyKUBaHHU.
COUMANTBHBIX YCIyr Ouenka PE3yNBTATOR
npefocTaBieHus
_COLMaNBHON YCAYTH:
yeenuuenue W {(unm)
COXpaHEeHHe . ono
OTHOILCHHIO K YPOBHIO
npensyiero roga Joju |
nonyvareneH YCIYT,
0oOpaTHBIINXCA K
MOCTABUIMKY  COLHANBHBIX
yeayr,
VBEJHUCHHE HIH
COXpaHeHHe  KOJIMYeCTBa
COLHANBHBIX YCIyr,
TOJIy4aeMbIX OJTHMM
MoAy4aTeneM COLMANBHBIX
yeayr Yy [IOCTaBUMKA
COLMATBHBIX YCITYT.

1.8 Ornpaska 3a cuer | B cocras coumanbHol yenyrn | B cpok, | Vreepknaerca | OCHOBHO#H nepconan: | Ilokasarenu kayecrsa:
CPEHCTB BXOJHT: onpeneneHHbli [IPUKA3OM couuanpHelii  paboOTHUK MM | - goNs  mojydarenei
nosy4arens 1) oKasaHhe CONENCTBHS B | MHAMBMIYATsHOH | MMHHCTEPCTBA | CMEUMANHCT MO  COLMANBHOH | COUMABHDIX YOIy,
COUHATBHBIX npyiobpereHuy KoHBepTa M (M) nporpaMmon COUHANBHOTO paboTe, BoCHUTATE b, MONYHAOIIMX COLIHabHbIE
YCIIyT TIOYTOBOH Mapok; 2) JOCTaBKa B | mony4aresns pasBUTHS u | Mepconan  JOMKeH — MMeTh | yCIyr, OT ofwero 4ucna
KOPPECTIOHAEHLIMHE | OpraHH3alHio, OKAa3bIBAIOILYIO | COLMANBHBIX TpyIa npodeccHOHaNBHYIO nostyyaTeseil  COnHaNbHBIX

NOYTOBBIE YCIYIH, M OTHpaBKa 3a | YCIyr Kamuatckoro MOArOTOBKY M COOTBETCTBOBATH | YCIYT, HAXONALIMXCH Ha
cuer CpeIcTB nosryvarens Kpast KBanH(UKALHOHHBIM COLMAJIBHOM




COLMANbHBIX  YCIyr  TIOYTOBOH
KOPPECTIOHACHUMH.

Hocraska B OpraHy3anuio,
0Ka3BIBAIOULYIO TOYTOBLIE YCIYTH,
ocywiecTBiisieTcs B npeaenax
MYHHUMIIANIBHOTO 00pa3oBaHud M0
mecTy npouBaHus (TpeObIBaHHA)
MOJTyHaTesis COUMAIIBbHBIX YCIIYT.

[lepuOAMYHOCTL  MPEAOCTaBICHUS
COUMANIBHOM - YCITYTH: .- YCIyra
npefocTaBaseTCa A0 [BYX pas B

MECALL. Enuauua COLlHaIXbHOf/'[

YCITYTH: ollHa OTIpaBKa
KOppPECHOHAEHUMH  JUT1  OJHOrO
moMyyateNs COLMAbHLIX  YCIyT
yepes OJIHY OpraHu3auMIo,

0Ka3biBAIOILYIO NTOYTOBLIC YCAyru -~

1 ycnyra.

Tpe6osaﬂm M, YCTaHOBJICHHbBIM

gt COOTBETCTBYIOLIEH
npodeccuu, cneuuansHOCTH.
QObecneyenie,
KOHQHICHUHATBHOCTH
uHpopMaLHH.

CrienanbHOe OCHalIEHHE
MOCTaBIIHKA COUMABHBIX
yCilyr: pacxXojHble MarepHasibl
(kaHuenspckue  TOBapbl B

COOTBETCTBHH C HOPMATHBAMM).
Bpemst 1peJoCTaBICHHsS YCIYTH
=40 MUHY T

o6CyKHBAaHHH B
oprauuzauuu (o),
- KOJIMYECTBO HapyLUEHHH

CAHUTAPHOro

3aKOHOJATeNIbCTBA B
OTHETHOM rony,
BbISABICHHBIX npy
nposeeHHH npoBepok (Yo);
- YAOBNETBOPEHHOCTH

nofiyyarefied  COUHaIbHBIX
ycnyr B OKa3aHHBIX
couuanpHeix yeiyrax (%o);
- YKOMIJIEKTOBAHHOCTE' |
OpraHu3alny
crenManucTamMu,
OKa3bIBAIOUHMH ~
coumnanbHble yeuyru (%),

- TOBBIUIEHHE ~ KA4eCTBa
COLMATBHBIX ~ yCIyr W
3¢ PeKTHBHOCTD ux
okazanus  (ompejensercs
MCXOJA M3 MEpONpPHATHH,
HarpaBJCHHBIX Ha
COBEPLUICHCTBOBAHMUE
JEATSNIHOCTH
opraHu3al|u npu
NpelOCTaB/ICHHH
COUMANBHOTO
obcnyxusanus) (%).
OueHxka pe3yNpTaToB
MpeaoCTaBIeHus
COHMANIEHOH yCITyTH:

- peiwieHue  OBITOBBIX
npobnem B pesyibTare
B3aUMOACHCTBHSA c
MOCTABIMKOM COLHAILHON




YCITYTH.

1.9

Oxazanue nOMOUIH
B HATTHCAHUH
nvceM, obpaiueHui
u oKazaHue
TOMOLLU B
[POYTEHHH TIHCEeM
¥ JIOKYMEHTOB

B cocras
BXOIHT:
Oxaszanue [OMOLUM MOyHaTesto
COLMANBHBIX YOIy B HAITHCAHWUH,
MPOYTEHUH nMceM mibo
pasiMyUHBIX ~ JOKYMEHTOB  MOR
JIMKTOBKY M MPOYTEHHE UX BCIYX.
IMepuoauYHOCTD,  NPeNOCTABICHHUS
COLMATILHOH YCyIu:

no mepe BO3HHKHOBEHHUS
OTPeOHOCTH.

EnuHrua counanbHOM yCyru:
Tomoms - "B “HANMCAHMM  WIH
POYTEHHH . -~ OJHOrO - MHCHMA

COUMANBHON  yCIyru

(noxymenta) - 1 ycnyra

B CPOK,
OnpeACNCHHBII
WHAHBUAYANBHOH
nporpaMmon
NoJyvarens
COLMANBHBIX

yeyr

Yreepxupaercs
NPHUKA30M
Munucrepersa
COUHATIBHOTO
Pa3BUTHSA
Tpyna
Kamuarckoro
Kpas

OcHoBHOH nepcoHa:
BOCIHMTATEb WK COLMANbHBIN
paboTHHK, WM CHELHanuCT no
COLHATIbHOH pabore, WITH
3aBe/IYIOWUH OTHENEeHHUEM.
[Mepconan  JO/MKEH  HMEThH
npodecCHOHANTBHYIO
MIOJIFOTOBKY M COOTBETCTBOBATH
KBATUPUKALHOHHBIM
TpebOOBAHUAM, YCTAHOBIECHHBIM
ons COOTBETCTBYIOILEH
npodeccun, CreHHaTbHOCTH.
Obecneuenue,
KOHQUASHUHANBHOCTH
uHpOPMALHH.

[Mokazarenu kavecTna:

- jons nopy4areien
COLMANIBHBIX yeuyr,
TIOMYYAIOMIMX  COLHATIBHBIE
yenyrd, ot obmiero uucna
nojlygareneit  CoLMalbHbIX

YCIIYT, HaXONALIMXCS Ha
COLHANBHOM

obCHyKUBaHUH B
opranuzauuu (%);
TOBBILICHHE KayecTpa
TrcouManbHbX o yeayr - Wi
3¢ dexTHBHOCTD ux
okazaHus  (ompenensercs

HCXOMS - U3 MEpONpUSTHIA, |

Bpemsi npeocTaBieHHs YCIYrH | HalpaBleHHbIX - Ha

~ 30 MHRYT. T COBEPIICHCTBOBAHHE
JEATENBHOCTH
OpraHu3aLu1 npu
NpeJoCTaBICHUH
COLMATBHOTO
obeyxusanus) (%);
Ouenka pe3yabTaToB
NPeAOCTABICHHS
COLMANBHOU yCIIyTu:
- peuieHue  OBITOBBIX
npobieM B pesysbTare
B3aUMOSHCTBHSA c
MOCTABLMKOM COIHaBHOM
YCITYTH.

1.10 IMokynka 3a cuer | B cocraB coumanbHolt ycsiyru | B cpok, | Yreepxpaercst | OcHosroit nepconan: aredt no | INokasarenu kauecrsa:
CpencTs BXOJIUT: oripe/ieneHHbIH MPHKA3OM CHAGXKEHUIO WM BOCTIWTATENb, | -  JON4  MOJy4Yarenelt
nonyvaresis 1) BhisBNCHHE MOTpeGHOCTEH B | MHAMBMAYaNbHON | MHHHCTEPCTBA | MIM  COLMANBHBIH  pabOTHHK, | COLMAIBHBIX YCIYT,
COUMANBHBIX YCIYT | NIPefocTaBieHy  JaHHOM YCIyrH | nporpammoi COUHAITBHOTO WK CMELHAIUCT O COLMANBHOMN | fONyYatomKX COLMAaNbHEIE
NPOIYKTOB npH HENOCPECTBEHHOM | Mosyyaress PasBUTHA v | pabore, WaM _ 3aBeAyIOMH | ycnyru, oT ofumero uwcia




nuTaHug, obpalueHuH; COLHANBHBIX TpyAa OTACNICHHEM. nojyyaresied CoUMalbHBIX
NPOMBILIIEHHBIX 2)  cocraBieHHe  3asBKM  Ha | yoIyr Kamuarckoro [lepcoHan  HODKEH  MMETh | YCJIYT, HAXONAMWMXCA  HA
TOBAapoB, CPENCTB | MpHOOpeTeHHe  MPOMBILLICHHOrO Kpas npodecCHOHANBHYIO COLMATHEHOM
CAHUTApHH ¥ | ToBapa WAM NPOAOBOJBCTBEHHOTO MOArOTOBKY H COOTBETCTBOBATH | OOCIYKUBAHUM B
rHCHEeHbl, CPEACTB | TOBapa, CPEACTB YXOAa, KHUI, KBATHDUKALUOHHBIM oprauuzaumu (%);
YXOJa, KHHT, Fa3eT, | raser, )ypHAIOB, HACTOJILHBIX HID, TpebOBaHHIM, YCTAHOBJIEHHBIM | MOBBILICHUE KavyecTsa
WYPHAJIOB, 3) wanpasfeHue [0  MpOckOe s COOTBETCTBYIOILCH | COLMaNbHBIX  yCIyr H
HACTOJIBHBIX WFP W | MOJyyaTeNss COLMANbHBIX  yCIyT npodeccHu, CneuHaIbHOCTH. a¢dexTuBHOCTD HX
o ijeMXAOCTABKA saspkd  no. .. renedoHy, . CeTH.| ... _|.Bpems ucnonuenus ycayru — 40, oKazaHus... . .(onpeAenseTcs.
«HAnrepHeT 3asBKH Ha MHH. MCXONS M3 MEpOTpHSATHIA,
JUCTAHLMOHHOE npuobpereHue HanpasIeHHBIX Ha
MPOMBILUIEHHOrO ~ TOBapa  WiH COBEpIIEHCTBOBAHUE
NPOAOBOJILCTBEHHOTO TOBApa; CHeSTENBHOCTH i
4) KOHTPODL BHINONHEHHS 3ajBOK - OpraHu3aLu npu
Ha JHCTaHUMOHHOE npuobperenne MPeJOCTaBICHUH |
NPOMBILLICHHOTO = o unwm COLMANBHOTO T
MpPOLOBOJILCTBEHHOIO TOBAPA. - 00CITyKUBAHHA) - (%).
IepHoAnUYHOCTL  MPENOCTABICHNU Otfepka™ " pe3ysbTaToB
COLMANBHOR yCnyru: [pelOCTaBIeH S
Yenyra npegocTasisercs A0 ABYX COUHANBHON YCIIyTH:
pas B MecA. - peuteHue  OBITOBBIX
EnuHuua COLMabHOM yCITyru: npobnemM B pesynbTare
[ToceuieHye OJHOM OpraHu3alnMM B3aHMOACHCTBUA c
ISt OJHOTO nojyyareis [OCTABLMKOM COLMANIBHOM
coLManbHbBIX youyr - 1 yenyra YCIyTH.
1.11 Opranusatius Venyra oKa3bBaeTCs MyTEM: B CE)OK, VTeepxaaeTcs OCHOBHOf TEPCOHA: CAHHTAp TTokaszaTeny KauecTna: 5
niepesosku U (win) | 1) coBepICHUs MOCPCAHUHUICCKUX onpeaeneHHbI NIPHKA30M - pong nosyvarenei
N N N WM MEIHLHUHCKAs CecTpa, WiH ,
COMpoBOXKAEHHE K | AeHCTBUH  MEXAY  MOlyHaTe/eM MHIBH Iy AITEHOM MunucTepcTsa CoUHaNbHbI  paGOTHUK, WIH COUHaNBHBIX yeayr,
MECTY JleueHmst, | COLHAIBHBIX yeiyr ¥ | nporpaMMoH COLMANBHOTO MOJIYHaIOLHX COUUATIBHBIC
. . KyJIBTOPraHM3aTop, Wiy
Noy4eH!s opraHusauuelf, NPEAOCTARIOWEH | notydaress pazBUTHS 3 I O—— ycayry, ot Vo6mero qucna
KOHCYJIBTaLHH, TPaHCTIOPTHBIC yenyru COLMANIBHBIX TpyAa BCrOMOraTebHbIi  NIEPCOHAT: nojiyuarenied CouManbHbIX
oOyHeHus, (TenedoHHBIR  3BOHOK,  JIUYHbIM | yCIyT Kamyarckoro cleUMATHCT N0 COLMANbHOM yCIIyr, HaXOAsuMxcd Ha
NpOBEEHUS pasrosop, NTUCEMEHHOE Kpas .. | COLMAaIBHOM
paGore, WM  COLMabHbIU
KyNBTYPHBIX obpateHue); {1eJTOF, BOIHTEIb. 06cny>KnBaHmz B
MEPOTIPHATHH 2) NpecTaBieHUst MOCTABLIMKOM Mepcowan  JOMKEH  HMMETh opraumsauuy (%), 3
COLMAaNBHBIX YCIyT TPAHCIOPTHOIO NPOBECCHOHATBHYIO - KOJIMUECTBO HapyHICHHH




cpencrsa (npn HaTHYHA
TPAHCMOPTHOIO cpencrsa) u

OpraHM3auuu NepeBO3KU
Moy4atessi COUUaNbHbIX YCIyr

3) TIpeNoCTaBIEHHE
COTIPOROKICHHS TOJTyHATeTto

COLMaNIBHBIX  yoIIyr B JneuebHo-
npodunaKTHYECKHEe  OpraHu3alHu
3ApaBooxpaHeHnd W ApYrue

' COUMANTBHO 3HAYHMDbIC, B TOM YHCJIC

JOCYroBble OpraHu3aLxu H
obparro. Ilpu  HeobGxoaHMOCTH
OKazaHHe TMOMOILM MpH rocajke B

CANlOH "TPaHCMOPTHOrO CPENcTBa W | -
| BBICAZKe W3 HEro, BO  Bpems |
CIBIIKEHUS TPAHCIIOPTHOTO |

CpeACTBa, B CHATHH — BepxHeil
ORI, MepeofeBaHMH CMEHHOR

o0yeH, CONPOBOXKAEHHE
NOJy4aTeNs COUMANBHBIX YCIyr HO
xabuHeTam OpraHu3aumy,
OXKUAAHHE foJyyaresis

COUMANBHBIX U3 KabuHeTa.

Venyra npepocraBisercs Ipa pasa
B Meciau (s NEeTCKUX JOMOB-
HHTEPHATOB no Mepe
HEOOXOMMOCTH),

[lepeBo3ka ¥ COMPOBOXKACHHE
NOJNyuaTessl COUMANBHBIY  YCHYyT
Jbo rpyriisl noayvaTesiedl B OIHY
opraHuzalMioo M o0paTHO - OJHA
yeiyra.

NOArOTOBKY U COOTBETCTBOBATH
KBaTU(PUKALIUOHHBIM
TpeOOBAHUAM, YCTAHOBJICHHBIM

Adist COOTBETCTBYIOWEH
npodecc, CrIeUUanbHOCTH.
Hanuuue MEANLIMHCKHX

OKazaHui I noceuleHus
MEHLHHCKOH OpraHM3almH.

OrcyTeTBHE T MEIULIMHCKUX:

npomsonoxazaﬁnﬁ JIs
NMoCeCHHUA JAOCYTOBbIX "
CTIOPTHBHBIX YUPEKICHHH.

JInst MaOMOGHIBHBIX IPaXaaH

HaTHYHE TEXHHUECKOTO
CpeJicTBa: - peabumuTaly - JUIS
NMepPEIBIKEHHS:

B cnyuae . nepeBo3ku
rosiyuarenei " COLMATBHBIX
yCIyr  Ha  aBTOTpaHcnopre
YUPESIKACHHS:  BOAHTENIBCKOE
YIOCTOBEPEHUE BOJIHTEINS

aBTOTPAHCIIOPTHOrO CPECTRa,
OCYIUECTBISIOIIETO [EPEBO3KY
nonyuarenci COLMANIBHBIX
yenyr, kareropud "B" wnu "1
CTaX YNpaBjieHHs BOJAMTENEM

TPAHCNOPTHLIM CpEaCTBOM
JaHuoi KaTE€ropuy; Cripaska o
NPOXOWKICHHUH BOJHUTCIIEM

aBTOTpaHCHOpTHOﬁ KOMUHCCHH;
PETUCTPAUHOHHBIC AOKYMEHTBI
Ha TPaHCIIOPTHOC CpPEACTBO!.
CBUACTENBCTBO

r ocynapcmeﬂﬂoﬁ HHCHICKIINY
BezonacHoCTH JABHOKECHUSA [
perucrpallid  TPaHCIOPTHOIO

 OKa3BIBAIOILHAMY = &

‘COLMANBHBIX ~ yCIyT

CaHUTAPHOTO

3aKOHOJATENBCTRE | B
OTYETHOM rouy,
BBISBJICHHBIX npH
nposejeHHH nipoBepok (%);
- YAOBJIETBOPEHHOCTH

nonytxa'reneﬁ COUMaNnbHbIX
yeIyr B OKa3aHHBIX
couuasbHbIX yenyrax (Yo); |-
- YKOMIIGKTOBAHHOCTH
OpraHusanum
crienHanucTaMH,

couuanbHeie yeyri (%);
- TOBBILICHWE Ka4ecrpa.|

sdpdexTuBHOCTD x|
oKazauusa  (onpenessieTcs |
MCXOJSl W3 MEpONpHATHI,
HarnpaBJIeHHbIX Ha
COBEpIICHCTBOBAHHE
IEATENBHOCTH
OpraHu3aliu TIpY
NpefoCTaBACHUH
COLHANIBHOTO
obcnyxuanns) (%).
Ouenxa PE3yNLTATOR
MPEAOCTABIECHHUS
COLUAIBHOM yCIIyIru:

- peweHue  ObITOBBIX
npobineM B pe3ysbTare
B3aUMOJEHCTBHA ¢
NOCTABLMKOM COLMAILHOM
YCIIYTH.




CpeacTsa, nacropr
TPAHCIIOPTHOIO CpenacTsa,
€TpaxoBoM TI0JTHC
0043aTeNpHOr0  CTPaxoBaHus
rpaXkJaHCKOH

OTBETCTBEHHOCTH, nyTeBoi
JIUCT;  1l0JiHas  HCNPaBHOCTH

aBTOTPAHCNOPTHOIO CPEACTBa,

MOATBEPXKAAEMAs  CHPABKOM 0|~

NPOXOXKIACHMH
HaJIHYHe
anTeuKH NepBoM MOMOUIM.
Crieuuansioe = OCHAILEHHE
NOCTABIIUKA

TEXOCMOTPA;

yeyru 120 MuHYT.

YKOMILTEKTOBaHHOM

COUMANBHBIX |
- ycnyr: He Tpebyeres. v -
[TponomKNTENBHOCTD OKa3aHUs |

1.12

YTeepxaaetcs

ITokazaTenu KayecTBa:

ConpoBokIeHHE VYenyra okaspiBaeTcs myTeM: B CpOK, OcHoBHOH MEepCOHA:

BO BpeMs nporyJiok | 1) oKazaHud coleHCTBHS B | ONpeAeneHHbH NPUKA30M MEIHLIMHCKAS cecrpa, | -  #ons  Mosydareseh
repeoneBaHuy BEpXHEH ONEXNIBI, | MHAUBHAYaNbHON | MuHucTepcTBa | cOUMaNbHBIH  PabOTHHK, MM | COLMATBHBIX YCIIYT,
ofyBH; 2) NPOTYJIKH ¢ | mporpaMmoit COLMAIBHOrO BOCITUTATENb. NoJIy4alOUX COLMANBHBIC
nojyyarenaMu YCIyr, B npeienax | rnojyuarens pa3BHTHS u | BenomorartenbHblii  [EPCOHAN: | YCNIYTrd, OT obuiero uucna
paiioHa NPOKUBAHHA YCIIyra HMEET | COUManbHbBIX TpyAa CHEUMAIMCT IO  COUHAILHOH | mojyyaTesnell COUHATbHBIX
rpynmnoBOil WM HWHIOMBUIYaNbHBIH | yCiuyr Kamuarckoro pabore,  BoCOMTaTeNb MM | YCJIYr, HaXOAAIMXCA Ha
Xapakrep W TpeJoCTaBiseTcs ¢ Kpas COLMANIBHBIN NIeJIaror. COLHAJIBHOM
yueToM TMOXesNaHUH nony4arens [Tepconan  JoJoKeH — MMETh | OOCHy:KMBaHMH B
COLMANBHBIX yenyr U npoheCCHOHANBHYIO opranusauuu (%);
pekoMeHtauuH CHeUHaIncToB, NOJArOTOBKY M COOTBETCTBOBATH | YIOBAETBOPEHHOCTE
[TepHOAHYHOCTb  MPENAOCTABIICHHA KBATU(QUKALHOHHBIM nojiyyatresied  COLUMANBHBIX
COLMAILHOM YCITyry: He pexe 2 pa3s TpeOOoBaHUAM, YCTAHOBJIEHHBIM | YCIyr B OKa3aHHbIX
B HEJeNo  JUld  OTHAENCHHS s COOTBETCTBYIOMIEH | connansHelx yoryrax (%);
MUIIOCEPAUS], €XEGOHECBHO — I npodeccu, CreUanbHOCTH. - YKOMILIEKTOBAHHOCTH
nosyqaresieil COLHanNbHBIX YCIHYT, Orcytersue MEJMLIMHCKUX | OpraHu3auuu
NIPO’KHUBAIOLIMX B obmem NPOTHUBONOKAa3aHUM JUIS | CIIeUMAaUCTaMH,
orpeneHuu. ns aetckux JOMOB — IpOryJioK. OKa3bIBAIOLIUMHU
MHTEPHATOB EXEIHEBHO 2 pasa B Iporyska MPOBOANTCS B | coumanpHble yeryru (%o);




JCHb. COOTBETCTBHH ¢ [UIAHOM ¢ | AOCTYIHOCTE  JIOJIyHeHUs
coOmoeHmnem TEXHHKH | COLMANBHBIX  YOIyr B
Eaunnua  ycnyrw:  nporyikd € 6e30nacHoCTH. oprasuzaum
OJHMM  Nojiy4aTeneM ycuyr H3 Juts ManoMOOHIBHBIX Tpaxcaan | (BO3MOXKHOCTE
OTACNEHUS. MIJIOCEPNA B CYTKH — HaHYHe TEXHHHUECKOTO | COMPOBOMKISHHUS
1 yenyra, u3 obwero OTHACneHHs CpejiCTBa peabunurauuy A | [ojyvaTens  CONHAlIbHBIX
Mporyjika WHAMBHAYaNbHO WIH C [IePEBHIKECHHS. YCIYT TIpH TIepElBHIKCHHH
rpynmnoii B cyTku — 1 yonyra. Bpemst npefocTaBieHus yCayru | no TEPPHTOPHU
TSl OTHENIEHMS MHJIOCEPAHS — | YUPEHACHUST COLUAILHOTO
60 MuH., Wis 06Iero OTACeHNS | 0DCTYKUBAHMS, a TaKKe
(coepuienHonersue) — 120 | npu TOTH30BAHNUN
MMH., JUis | yeryraMu;  BO3MOXHOCTE
HECOBEPILEHHOIETHHX B | s CAMOCTOSTENILHOTO
teyenue 150 MUHYT. 0OCITYKMBAHKS, BX0/4,
BHIXONA W [OPEMEIICHHS
BHYTPU TAKOH Opranu3ainmu
(8 TomM  uMcae i
[IEPEABIIKEHHS B Kpecaax-
KONSCKAxX), Jnf OTAbIXa B
CHASUCM OJOIKEHUH,
Ouenxa pe3yiIbTaToB
[IpEIOCTABACHHS
COHMATTBHOH YCIyTH!
- peuierne  OBITOBBIX
npoGriem B pe3ysbTaTe
B3AHUMOIEHRCTBUS ¢
MOCTABIIHKOM COLMAJIBHOH
YCAYTH.
2. ConmanbHo-MeIHHANCKHEE YCIYIH
2.1 BrironHeH4e B cocras yelnyru BKIHOUEHO! B CpoK, | YTBepiaaeTcs o . . e,
" CHOBHOH nepconan: | Ilokasarenu kauecrsa:
NpoLIEAYD, 1) noaroToBKa K TPOBENCHHUIO | ONPEAEICHHbIN NPUKA3OM Me I LIAHCKAs cectpa | - noas  momyuarenci
CBSI3AHHBIX ¢ | npouenypsl  (pafodce  MeCTO, | HHAMBH/YANbHOH MunucrepeTpa i _ - .
oprauuzaumeit HHCTPYMEHTApHH, acernTHKa, | NporpamMmMon COUHASILHOTO MPOUCAYpHai MM (’p@{xbnmep, cogwaﬂwbm yemT
; WM MEOMLIMHCKAs cecTpa, WM | TOJYUaiOuMX
yX0J4, MOAroToBKa nosyyarens | nojyyarens PasBHTHS | gpau. ColManbHbie YCIyrH, OT
HaGmoneHHEM 33 | COLMANILHBIX YCIYT) COLHANBHBIX Tpyna B et e i3 . . i o
] . CNIOMOraresibHbik  [ICPCOHANT 06[]1,(,1 O qucia
COCTOSHUEM 2)  NpOBEACHHE  MEJMLMHCKHMX | YCIyT Kamuarckoro




300pOBb
floJy4aresien
COUMANIBHBIX YCIYT

npouenyp  (npuem  JIEKapcrs,

3aKanbiBaHue Kanesib,
3aKNaabiBaHue MasH, H3MEpCHHCE
apTepualibHOTO JAaBJICHHA,

TEMIIEPATYPbl TENA, U3MEepeHHe
nynpca, Yactorbl  AbIXaTCIBbHLIX

JBWKEHHA, AHTPONOMETPHA,
obpadoTrka NpOJIeKHER,
TNIOJKOKHBIC, BHYTPHMBIILEUHbIE H
BHYTPUBEHHbBIE BBGIACHHA

JIEKAPCTBEHHbIX MPENapaToB);

3) 3amuch B YYETHO-OTHYETHOH
JOKyMeHTauuu (ucropust 0os1e3HHu,
JIMCThI Ha3HAYeHUH, HCYPHATIBI).
[Tpouenypbt NPOBOJSTCS no
HasHaueHuio Bpaua (Jenbaiuepa)
HIIHA 110 MEAMLIMHCKHM TOKa3aHusIM.
ITepHOIMUHOCTL  NPEIOCTaBIeHHS
COUMANGHONH  YCJIYyTrH: 1I0  Mepe
BO3HMKHOBEHHS MOTPeGHOCTH.
Epupvua  yciyru:  NpoBejeHHe
npouenyp OAHOMY  TOJIY4aTenio
COUHAIBHBIX YCAYI' B CYTKH - OJHA
ycayra.

Kpas

caMuTapka Wi yGopumua.
TlepcoHan  OOKEH — UMETH
Hpo¢ecCHOHANTBHYIO
MOArOTOBKY ¥ COOTBETCTBOBATD
KBaJIHQHKALHOHHBIM
TpeBGOBaHUAM, YCTAHOBAECHHBIM

T COOTBETCTBYIOLICH
npogeccuu, CrieUUantbHOCTH.
3uanue CHELHATUCTOM,

OKa3bIBAIOIHMM YCIIYTY, NPaBHI
TEXHHKH 0€30MacHOCTH  1IpH

BBINOJIHEHUH NpoUenyp,
CBS3aHHBIX C  COXpaHeHHEeM
30pOBhA noJrydarenei

COLHMANbHBIX YCIYT (U3MepeHue
TeMepaTypbl Teja, M3MepeHue
apTepuanbHOrO  JABJIGHHS M
HHbIE MTPOLELYPBI);

BJIaJICHUC CTIELHAIHCTOM,
OKa3bIBAIOLHM yeayry,
TEXHOJIOTUSMH [POBEJICHMS
MEIHLHHCKHX APOLEAYD,
CBSI3aHHBIX ~ CO  3/I0POBBEM
(n3Mepenue TEMIIEPATYPbi
Tena, U3IMepeHue

apTEepUANBHONO  JaBjleHHA H
HHbIC MTPOLCAYPHI).

CroenuansHoe ocHauleHue
NOCTaBUIHKA COLMANTBLHBIX
YCIYT: xXajnar
XJIOMUATOGYMaKHBIH, NepuaTKu
CTepPUIIbHbIC MEJHLIHHCKHE,
pacxolHbic MaTtepHabl
(OKypHasibl I DErucTpaiyu
OKazaHus YCIyT, yueTa

Npoucayp CTEpUIH3alMy

nony4areneh
COHUAIIBHBIX YCIYT,
HAXOJALLMXCH Ha
COLMAIIBHOM
0BCITYKUBAHUH B

opranuzauuu (%);
- KOJIMYECTBO HApyWeHHH

CaHUTAPHOIO

3aKOHOJATENHLCTBA B
OTYETHOM rouy,
BbISIBIICHHBIX npu

MPOBEICHHH  TNPOBEPOK
(%);

- YAOBJICTBOPCHHOCTD
nojiy4arenei
COLMANBHBIX  yCIyr B
OKA3AHHBIX COLMATILHBIX
yenyrax (%e);

- YKOMIUIEKTOBAHHOCTh
OpraHy3auHu
CHeHHANUCTAMH,
OKa3bIBAIOLIHMH
coumanbHeie yeryru (%);
- [IOBBILIEHHE KauyecTBa
COUMaNBHBIX  YCIyr W
3¢ eKTHBHOCTE MX
okazanust (ofnpeaensiercs
MCXOJI M3 MEPONpHATHIA,

HanpaBJ€HHDIX Ha
COBEPLICHCTBOBAHHC
JCATCHBHOCTH
opraHmsalrH npH
NpEAOCTABJICHHH

COLMANBHOrO
obcnyxusanus) (%);
- JOCTYHOCTD




HHCTPYMECHTA, TEPMOMETPHI
MHIAHBHAYANBHOIO
NOAB30OBAHMS, Bara,

CrupT/ Ne3MHPEKUHMOHHbIH
PACcTBOP, WHCTPYMEHTApUH 115
ofcnenoBanus  yiIed, ropia,
HOCA, arnnapar s U3MEpPCHUs
apTepHalibHOro  JaBJieHust |
WHBIC MATCPHATIBI);

creUHabHO 000pYROBaHHbLIH B
COOTBETCTBHM C TPeOOBaAHUAMHU
CaHWTApHBIX NpaBwl KabuHET
MEIHIIHHCKOH cectpbi/
MpOLCAYPHBIH KabuHeT.

BpeMst HCOONHEHHA YCIIYIH: B
cytru — 60 mMun.

NONYYCHHST  COLIMANIBHBIX
yeiyr B OpraHmsaiuu
(BO3MOKHOCTD
CONPOBOWKIACHHUA
nosydarens CoOLMabubIX
yenyr npu
TIepeIBIKEHUH o
TEPPUTOPHM YUPEHKACHHS
COUMANBHOTO
oBCIyKUBaHUA, & TaKKe
fpu HIOSIB30BAHMH
YCHYramMu; BO3MOMKHOCTD
JUIg  CAaMOCTOATENBHOIO
ofciyskuBaHus,  BXOJ4,
BBIXOJA M [ePeMEIICHHMS
BHYTPH TaKoh
opramuszalu (B TOM
YUCHE JUTSE TIePE/IBHIKECHHS
B KpeC/ax-KoJscKax), s

OTAbIXa B CHIAAYCM
NONOMKCHUH, a TAKKE

JOCTYNHOE  pazMeineHue
obopynopanus u
HocHTENeH;
RyGnuposaHue

TEKCTOBBIX  coobuienuit
rOJIOCOBLIMHK
COODLICHMAMU,
OCHAILEHHE YUPEHKACHUS
COHHANLHOTO
00CYKUBAHMS 3HAKAMH,
BBLIIOJHEHHbBIMH
penbeHO-TOUEHHBIM
pudToM Bpaiing,
QAHAKOMIICHHC C ux
MOMOMILIO ¢ HAMITHCAMH,




3HAKaMH U HHOM
TEKCTOBOM

undopMalme,
HapmucaMu M (WITH)
CBETOBBIMH  CHIHAJIAMM,

uHpopMupoBaHue 0
MPEACTaBIAEMBIX
COLMANBHBIX yCayrax ¢
MCIIONB30OBAHHEM
pPYCCKOro KECTOBOTO
s3piKa  (CypaonepeBoaa);
OKa3aHWe MHBIX BHIOB
MOCTOPOHHEH  MOMOIUHM
(%).

Ouenxa pe3ynbTaToB
NpeJOCTaRNeHUS
CONUANBHON YCILYTH:

- peuieHue  OBITOBBIX
npobnem B pesynpTare
B3aUMOJEHCTBHS C
TIOCTABLIUKOM
CcoUnanbHON YCHyTrH.

2.2

CucremMaTH4ecKoe
HabOAeHUe 34
noayuaTe/aMu

COLMANIBHBIX YCIYr
B LCHSX BBISIBJICHHS

OTKJIOHEHWH B
COCTOSIHHH ux
310pOBBA

Opranusauus — CUCTEeMaTHYECKOro
HaGmofeHus 33  [oayvaTesnsiMu
COUHATIBHBIX YCIYT JUIf BbIABICHHS
OTKJIOHEHHMH B  COCTOAHMM  HX
3J10pPOBbs OCYLIECTBIAETCS MyTeM:

OCYIECTBIICHHA CUCTEMATHUECKOrO
KOHTPOJIA 32 COCTOSIHUEM 3710POBbA
nosiyyatesis COLMAaNbHBIX  YCIHYT,
BbISBJICHHE U3MCHEHMI B
COCTOSIHMK 3JIOPOBbs  NOJyuartens
COUMANBHBIX YCNYT O BHEIIHEeMY
BUILY u CaMOYYBCTBHIO.
[TposeneHue JOMOJNIHUTENbHBIX
HabniofeHui 32 COCTOSHHEM

B CPOK,

onpeneneHHbIH
MHAMBUHYAIEHOH
nporpamMmoit
[OTyYaTens
CONHATBHBIX
yCiyr

YTeepxkaaercs
TIPUKA30M
MuHucTepeTBa
COLMaNBLHOro
pPa3BUTHA
TpyAd
Kamuarckoro
Kpas

H

OCHOBHO# TEepCOHall: Bpa4 WK
denpmuiuep, WM MeMLUMHCKas

cectpa, WIM  MEJMLIMHCKas
cecTpa npoueaypHast.
[lepcoHan  [OJUKEH — WMETH
npodecCHOHANBHYIO

MOArOTOBKY W COOTBETCTBOBATH
KkBanHQUKALMOHHBIM
TpebOoBaHHAM, YCTAHOBJICHHBIM
aist COOTBETCTBYIOUIEH
npogeccuu, CreLHatbHOCTH.

CrieyuanbHOe ocHaUleHUe
oCTaBUIMKa COLMANbHbBIX
YCIYT: xXanar

ITokazareny KauecTBa:

- Jomst nosyyareneh
COHMATBHBIX YCAYT,
MOMYYAIOUIMX  COLHANBHBIE
yciyry, or obiero uucna
flony4yaTeseit  CouHanbHbIX

yeiyr, HaxoJauMxcs  Ha
COLMaNbHOM
obcayKHBaHHH B

oprauusatiuu (%),
- KOMMYECTBO HapyLIEHHH

CAHHUTAPHOIO
3aKOHOHATEALCTBA B
OTYCTHOM oAy,




300pOBbA [TOYHATS]IA COHHAJILHBIX
ycayr B COOTBCTCTBHH C

0COOEHHOCTAMH COCTOAHMS
30OpOBLS,  €ro  TOKENaHUAMH,
npocsoamMH 3AKOHHBIX
npejcrapuTesiel;  coleHcTBHEC B
rocruTanu3almum TIOJLyqaTesis
COUMANIBHBIX  YCIYr B Cliy4ae
BEISBJICHHS 3abonesaHuii,
HapyLIeHUH; cofeHcTpye B

NIOJIYHCHUH MEIHIHHCKOR MOMOIIH
B obveme 0azoBOH npOrpammbi
00s3aTeNBHOrO MEAHULMHCKOTO
crpaxopanus rpaxaan Poccuniickoi
denepaiiy, HEeTIeBbIX u
TEPPUTOPHATBHBIX TIpOrpaMm
00s3aTENLHOTO MEJHUMHCKOTO
CTPaxoBaHUA B FOCYHAapCTBEHHBIX H
MYHHLHIaIbHBIX neuebHo-
NPOPUIAKTHUECKUX  YUPEKACHUAX;
nojiydeHue peLEnToB Ha
JIEKAPCTBEHHBIC MIPENaparThl; 3a11ch
royyaTens COUManbHbIX YCIyr Ha
fpMeM K Bpauy, COAEHCTBHE B
NPOXOXKICHUH  JMCIIAHCEPH3ALIUH,

opravusaunsi NpoOBEACHUSA
BBLIC3AHOIO O6CH€,IIOB&H usl

CIEUHATHCTAMU-MEIHKAMH,
OCYILECTBICHHE  MOCPEIHHYCCKUX
JedcTeHit  MEXDY  nosydarenem
COLHANBHbBIX yeuyr U
YUPESAUICHUAMH 3JPaBOOXPAHCHMHS,
MOCCIHCHHE
FOCTIUMTAIIM3UPOBAHHOIO
nonyyvarens yoiyr B MC,H\HL[HHCKOI'V%
OpraHu3aLHM.

XJIOM4ATOOYMAKHDIH,
KoMHarHas O0yBb, MEPYATKH

CTCPHIILHBIC MECAMLMHCKHE,
TEPMOMETD, arapar Js
H3MEPCHH aprepuanpHoro

JLABIICHHS.
[TpoJOIDKHTEILHOCTE  OKA3aHM
yerryru 40 MuHyT.

BLISBJICHHBIX TIpH
nposeeHHH rpopepok (%o);
- YIOBICTBOPEHHOCTh
NOAYYATENCH COUUANBHBIX
eIy B OKA3AHHBIX
counanbHex venyrax (%o);

- YKOMTUISKTOBAHHOCTD
OpraHM3aluy
CHEUHATTHCTAMH,
OKA3bIBAIOIIMMH
counansisie yeayru (%o);

- [OBBIIEHME  KA4ecTsBa
COUMANBHBIX  YCIIYT U
3 ek THBHOCTD MX
oKazaHus  (OnpeAenseTcs
HCXONA W3 MEpOMpUsTHi,
HarpasrieHHbIX Ha
COREPIICHCTROBAHHE
JEATENBHOCTH
Oprasu3anuu rpu
NPeIOCTABIICHHH
COLMATIBHOTO
obcysxupanus) (Yo);

- JOCTYIHOCTE TONYYCHHA
COHMANBHBIX  YCHYT B
opraHuzauuy
(BO3MOMHOCTD
CONPOBOXKICHUA
NOAYYATENs  COLMANbHBIX
YCIIYr TpH NEPeaBHKEHHH
no TEPPUTOPHH
VUPECHIACHHS COLMAIBLHOTO
obCayKUBAHUS, 4 TAKKe

npw NMOAB3IOBAHWH
yenyramug BOZMOMKHOCTL
Ana CaMOCTOATCNABHOIO




Yenyra  npepocrapiasercs  [pH
BO3HUKHOBEHHH NOTPEOHOCTH.
Epunnua yenyru: vabmogeHue 3a
OJIHHM [IOJIyYaTeNeM COLIMaTbHBIX
YCIIyr B CYTKH - OJfHa YCITyra.

obCnyKUBaHUS, BXOJa,
BLIXOAA M NEPEMEIICHUs
BHYTPHY TAKOH OpraHusauuu
(¢ TOM uMcne  Jns
NnepeiBiKeHs B Kpechax-
KORSICKaX), Uil OTHbIXa B
cujigyeM  TOJOXEHMH, a
TAKKE JOCTYIHOE
pazMeiieHHE

000pyIOBaHHS H
Hocutesnie; nybnuposanue
TEKCTOBBIX coobnieHuit
rONIOCOBBIMH

COOOIEHUAMH, OCHALICHHE
YUPEKACHHUS COLMAIBHOMO
OOCHY)KHBAHHS  3HAKAMH,
BBIIOTHEHHBIMU pefibedhHO-
TOYCUHBIM wpudrom
bpaitng, o03HaKOMJIGHHE C
HX MOMOIIBIO C HAMTUCAMH,
3HAKAMH U MHOH TEKCTOBOM
uHdopmauneH, HaAMUCIMH

1 (wim)  CBETOBBIMH
CHIHAJIaMH,
unpopMHpoBanue 0

NpelCTARIACMbIX
COUMANIBHBIX  yCAYrax ¢
HCTIOJIB30BaHHEM PYCCKOTO
HECTOBOFO A3bIKa
(cypnroniepesoja);
OKa3aHHe HHBIX  BHJAOB
nocropoHue# nomouy (%).
Ouewrrka pe3yABTaToB
NpeIOCTaBRCHHS
COUHANIBHOR YCIyru:

- peuweHue  OBITOBBIX




npobnem B pesyabTare
BRAMMOJEHCTBHS c
TIOCTABLUUKOM COUHAIBHON
YCITYTH.

Oxazanue
coneHCTRUS
TIPOBE/ICHHHU
O3JIOPOBUTENbHBIX
MEpPOTIPUATHH

Yenyra npeoCcTaBisaeTcs MyTeM:

1) [IpoBeieHUE yTpeHHel
3apAIKH B LEISIX (POPMUPOBAHHS Y
IPOKIAH 3/I0POBOrO 00pasa KH3HH;
2) oxazaHue  coueHcTBHg B

NPOBEACHUHU 03/I0POBUTENIBHBIX
MepOTIPUATHH (cornacHo
Ha3HAYSHUAM Bpaua),

HANPABNCHHBIX  HA  MOBBILEHHE
YpOBHSL (DM3HUECKOH aKTUBHOCTH
HOJIy4aTesss COLUMANBHBIX YCIYF €
MOMOIILIO  [IPHMEHEHMS  MEeTOA0B

¢duzroTepanuu u Maccaxa,
pa3sBUBAIOLIMX  JBIXATENbHBIX H
JABUraTeNbHLIX  YIPOKHEHHH ¢
MCIIOJIb30OBAHHEM  TPEHAKEPOB U

peabuIHTalMOHHOrO
00opyIOBaHHS, NPELYCMOTPEHHBIX

HHIMABUAYAILHOM nporpaMmMot
peabunuraruy.
Bpewms HpoBEAEHHS

O3IOPOBUTENLHBIX MEPONPHITHI H
uX HeoOXOJUMOCTH ONPENesioTcs
C YYETOM COCTOSHHA 3J0pOBbA
[OIy4arels COUMANIbHBIX YCHYr H

PEKOMEHIALIHU Bpaya.
O310pOBUTENbHBIE  MEPONPHATHS
MPEROCTABIISHIOTCS no Mepe
BO3HUKHOBEHHSA notpebHOCTH.
YuacTHe I nojydarens
COLHATbHBIX yeuyr B

O3A0POBUTEIILHLIX MCPOTIPDUATHIX B

B CPOK,
OnpenesIeHHbIH
WHIUBHIYATLHON
nporpaMmon
noJy4aress
COLHMANLHBIX
yeuyr

VrBepmaaeTes
NPUKA30M
Munmcrepersa
CONMANBHOrO
PazBHTHA
TpyAaa
Kamyuarckoro
Kpas
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OcHoBHOMH nepcounant:
MENHUUMHCKas — cecTpa, MM
denpaiuep, WIH  MEIMUMHCKEs
cectpa NpoueiypHas, Wi spay.

Otcyrersue y  rojnyyarens
COUHANBHBIX yoIyT
NPOTHRONOKa3aHuH K
O30POBHTEILHBIM
MEPOTPUATHSIM;

HaH4YMe KBAUTHOHUHPOBAHHBIX
CHIELHATHCTOR;
JMHIEH3HPOBAHHE MEJULMHCKOH
JESITENBHOCTH;
060pYHOBAHHBIC TEPPHTOPHK U
NOMEICHHA  JUIS  NpOBEIeHH
03/I0POBUTEIIBHBIX

MCpOHpMHTMffi; MEIHIIHHCKOC
CO6H1011€H He MEp
NpenoCTOPOKHOCTH H

CAHHUTAPHO-TUIHEHHYECKHX
HOPM H TpeboBanui

Bpemst ncnonHeHus YCIyru: B
npejenax 60 MyuH.

Tokazareny Kayecrna:

- nosust floayyaresneit
COLMANLHBIX yenyr,
NOAYHAIOUIHX  COLHaibHbIE
yenyrd, oT obuiero uucna
roaygareneit  CouManbHbIX

YCIYr, HaxOAgiuxces Ha
COLIHalIbHOM
06Cﬂy FKHBAHNK B

opranuszauuu (%);
- KONHMYECTBO HAPYHICHUMN

CAHUTApHOI O

3aKOHOAaTCIILCTRA B
OTHETHOM rony,
BLIABJICHHBIX pu

nposeneHun rnposepok (Yo);
- YIOBAETBOPCHHOCTE
nojyyyaresne#  CounanbHbIX
yCityT B OKa3aHHBIX
couHanbHeX yeryrax (%);

- YKOMIIEKTOBAHHOCTD

OpraHu3aLmu
CTICUMANUCTaMH,
OKa3bIBAIOIIHMH
coumansHbie yeuyru (%o);

- MOBBIIEHHE  KavecTsa
COLMANBbHBIX  yCnyr H
3 PeKTHBHOCTD HX
oxasauus  (ompepensercs
HCXOAS M3 MEpONpHATHIA,
HaNpapiacHbLIX Ha

COBEPLICHCTBOBAHHC




CyTKH - | yeayra.

JIEATENBHOCTH
OpraHH3aLMH npH
npeaocTaBjiCHH
COLHaIbHOTO
o6cayxusanus) (%o);

- JOCTYITHOCTEH TIOMYUYEHUS
COLMANBHRIX  YCIyr B
opraHuzauHu
{BO3MOMKHOCTH
COMPOBOKACHHSA
nofyyareins — COUHANBHBIX
YCAYr TIPH TepPEelIBUIKCHHH
1o TCPPHUTOPHH
VUPCHACHUS COLMANBHOIO
oBCIY)KUBAHUS, & TaKKe
npH NONL3OBAHNH
YCAYraMH;  BO3MOMHOCTD
s CaMOCTOSTEIBHOTO
obcnyRHBaHuA, BX0J4,
BLIXONA W MepeMelleHMs
BHYTPU TAKOH OpraHu3aluu
(g TOM  uucie  Jng
NICPEIBIIKEHHS. B Kpechax-
KOJIsicKax), AJ8 OTHbiXa B
CUASYEM  TIONIOKEHUH, 2
TAKOKE JIOCTYITHOE
pasMelieHne
obopynoBaHus H
HocuTenelt; nyGnupoBatue
TEKCTOBBIX cooblueHuH
FOJIOCOBLIMHA
coobLeHUsIMY, OCHAIICHHE
YUPEHACHUS COLMAIBLHOTO
obcayUBaHU  3HAKAMH,
BBITOHEHHBIMI pefibeHO-
TOUEHHBIM wpudToM




bpaiing, o3HakomiieHue ¢
HX TOMOUIBIO C HAJITUCIMH,
JHAKAMY ¥ HHOH TEeKCTOROH
undopmanmeit, HaAMHCAME

0 {vsm) CBETOBBIMM
CUrHaNaMu,
undopMupopanie 0
NPeNCTaBIsEMbIX
COLMANILHBIX.  yolyrax ¢

HCITONB30BAHUEM PYCCKOIO
JKECTOBOrO A3bIKA
(cypioneperosa);
OKA3aHWEe  MHBLIX  BHJOB
nocropouteit nomoin (%).
Ouenka Pe3YNbTATOB
[IPEAOCTaBIICHUS
COUHANIBHON YCTYIH:

- pemieHHe  OBITOBBIX
npobreM B pe3ylLTaTe
B3AMMOJICHCTBHS c
NOCTABIMHKOM COLHMANibHON
YCITYTH.

2.4

posenenue
MEPONPHUATHH,

HanpapJICHHBIX Ha

dopmupoBane

3noposoro  obpasa

ACU3HH

Vesyra npefocTasiseTes nyTem:
NpoBEIeHHS MEpONPUSTHI,
HATIpaBNCHHBIX Ha (opMHpOBaHHE
310poBOro ofpaza MH3HHM, B TOM
YyHeiIe 110 TeMaTHKaM:

- BIpaboTKH CaHUTAPHO~
TUCHEHWYECKHX HABBIKOB, HABBIKOB
BEIeHUs 30POBOro odpasa JKH3HH,
npeaynpexaeHne 1 npoduiakTuka
3aboneBanuii;

- npodMIaKTHKA
[PHBBIYCK;

- CaAHWTAPHO~ NPOCBETUTCHLCKASA
pabora JJisi  pelleHHs  BOMPOCOB

BPCAHBIX

B CPOK,
ONpEEICHHDLH
HHAHBUJLYATBHOH
nporpamMmoit
Hogy4aTess
CONMANBHBIX
yeIyr

Yreepupaercs
NpUKa3oM
MunuctepcTaa
COLMANTEHONO
pazBUTHA
Tpyaa
Kamuarckoro
Kpast

H

OcHopHOMH nepcoHa: Bpad WiH
(denpaiuep, WM  MENHUMHCKAS
cecrpa,  WIM  MEIHUHHCKas
cectpa npoueypHas.

Hasuure KBanuQUUMPOBAHHBLIX
CHELHAIHCTOB.

Hanuuue HATJIAHO-
JIEMOHCTPALMOHHBIX
MATEePHATIOB.
IMponomxurensHocts - 30

MHHYT Ha OJIHO MEPDOIIPDHATHE.

IToxazareny kadecrna:

- Jlons rionyuaresnei
COLHAANTLHBIX YCIYT,
MOMYYAIOIUX  COLMANibHBIC
yehyrd, oT o0mero wucha
nonyuarenet  COLMaNBHBIX

YCIIYT, HAXOAfIHXCS Ha
COLMATBHOM
ofCayRUBAHUN B

opraumzauuu (%),
- KOJIMUECTBO HapylleHHH

CAHUTAPHOTO
3AKOHOATeHALCTBa B
OTHYECTHOM rony,




BO3PACTHOM ajlanTalMu.
KoucynbTHpOBaHUE 12
[PEOCTABJICHHE PEKOMEHIALMH 11O
FHrHeHe [THTaHus, NPOQHIAKTHKE U
H36aBICHHIO oT BPEIHBIX
[IPUBBIYEK.

[TepHoAUUHOCTD  TTPEAOCTaBIICHHA
COLMANIbHON YyCIyTH!

Yenyra npefocTaBisieTes 10 AByX
paz B MECSLL.

EauHHLA COLMAanbHON YCIyTH:
MPOBEiEHUE 3aHATHA  TIO0 OHOH
TeMaTHKe st nosgyvaress
COUMANBbHBIX YOIy WM rpynrbl
nonydareneit - 1 yenyra.

BBISBJICHHbBIX fpu
nposeneHuH nposepok (Yo);
- YAOBJIETBOPEHHOCTD
rostyuyaresiel  couHanbHbIX
yeyr B OKa3aHHBIX
coupanbHbix yciyrax (%o);

- YKOMIIGKTOBAHHOCTh
OpraHu3aluH
CreHaJIHCTaMH,
OKa3bIBAIOLMMHU
coupanbtpie yeuyrd (%);

- TIOBBIIIGHHE KauecTBa
COUHanBHBIX YOIy  H
5 QEKTUBHOCTD ux
okazauus  (onpejensercs
HCXOIS W3 MEpONpHSATHH,
HanpasieHHbIX Ha
COBEPLICHCTBOBAHUE
JAEATENbHOCTH
opraHu3alMu npH
NIpeJOCTaBACHIH
COLIMAJIBHOTO
obcnyxusanus) (Yo);

- JOCTYMHOCTH MOJIyUCHHS
COlMaNbHbIX  ycayr B
OpraHHU3aLMH
(BOBMOMKHOCTD
COMNPOBOMACHMUS
oyvaresis  COLMaNbHBIX
yCJyr npu NepelBHKEHHH
no TEPPUTOPHH
opraHu3auMM COUHabHOro
OOCNYKHMBaHHA, & TaKKe
pu NOJIL30OBAHHK
yeyramu;  BO3MOXKHOCTD
st CaMOCTOATENIbHOTO




O0CITYKUBAHMS, BXOJ4,
BHIXO/Z H  JICPeMELUEHHS
BHYTPH TAKOH OpraHusaiiuy
(8 TOM gucne  and
Nepe/BIKCHIS B Kpecnax-
KOMSCKax), Ui OTApIXa B
CHISIYCM  TTONIOPKEHUH, 2

TAKKE JIOCTYITHOE
pasMeileHHe
obopynosanus u
HocuTenel; mpybnuposaHue
TEKCTOBBIX coobuenuit
FONOCOBLIMU

cOODUIEHUSIMH, OCHAILEHHE
VUPEKASHHST COLNHANBHOIO
o0CHyKUBaHUA  3HAKaMU,
BBITONHEHHBIMH PenbedHOo-
TOYEUHBIM wpudrom
bpaiins, O3HaKOMJICHHE ¢
HX ITOMOIUIBIO C HAATIHCIMH,
3HAKAMM M HHOH TeKCTOBOH
urdopmanmeil, HagIHCIMH

U (uny) CBETOBBIMH
CcHIrHaNaMHu,
uHGQOPMUpOBaHYE 0
PEACTABAACMBIX

COMANBHBIX  yollyrax ¢
MCIIONIB30BAHMHEM DYCCKOTO
FKECTOBOrO ALK
(cypronepesona);
OKa3aHHE  MHBIX  BHIOB
niocropouueit nomonn (%).
Ouenxa PE3YALTATOR
NPEJOCTaBICHMS
COMMAIILHOR yeIyru:

- PELUCHNHE OBLITOBBIX




npobnemM B pe3ysbTaTe

B3aUMOJCHCTBUA c
NOCTABUIKMKOM COLHaNBHOH
YCAYTH.

2.5 Tlposenenue B cocrap coumansHoit ycmyru | B CpokK, | YTBEepKAaeT s Hanuuse xpanuduuuposanHbix | Iokasatenn kadecrsa:
3aHATHI Mo | BXOAMT: NPOBENEHHE MEPONPUATHIA, | OnpeaeeHHbIH NPHKa3OM CHELHMAIMCTOB, HEOOXO0AUMOro | - nons nonyyaresen
ajanTUBHOM HanpaBfeHHBIX ~HA  MOBBICHHME | MHAMBUAYaNIbHOR | MunucTepeTea 060pyoBaHu. COLMANTBHBIX YCIYT,
duskyneType ypoBHS (DH3MUCCKOH aKTHBHOCTH | NPOrpaMMOH COLHAIBHOTO Ocyuiecrsisercs NpH | NOMYHAIOWIKUX COLMAIbHbIE

TI0JIyYaTelis COLMabHbIX YCIyT. nostydaress pazBUTHA OTCYTCTBHH MEIHLMHCKUX | yCIyru, OT obliero uucia
O6ecrieyeHue MpoBeJeHUs 3aHATHH | COLHATBHBIX Tpyza [IPOTHBOMOKA3AHHH K | nosyuaresed COLHAIbHBIX
no aganTuBHOH 6O no neyebHOH | yciyr Kamyarckoro NpPOBEICHHIO  3aAHATHH no | yciyr, Haxoasumxcs Ha
Qu3KyiIbTYpe,  COCOOCTBYOLIMX Kpast ananTHBHOR duszHuecKOH | counanbHOM
(HOpMHUPORAHHIO H KYAbTYPE y nony4aress | o6cnyKHBaHUN B
COBEpIICHCTBOBAHHMIO (DU3HYECKHX, COLMATBHBIX YCIIYT. opranusaiuu (%);
neuxuueckux, GyHKUMOHAIBHBIX H [IpopomkuTensHocts - 60 | - KONMYECTBO HapymieHWH

BOJIEBBIX Ka4eCTB M CIIOCOOHOCTEN
y NOJIy4aTesis COUHAIbHBIX YCIIYT.
ITeproARYHOCTE  NTPEROCTABICHU
COLMANLHON YCITYTIH:

Jlo 14 paz B TeueHue
peabuiurauuu
NPOAO/DKUTENLHOCTHEO 14
KaJIeHJapHbIX JHEH npu
NpeAoCTaBjIeHH COLMANIBHBIX
yenyr. B Tewenue rojga 10 IBYX
KYpCOB peabuIuTaluu.

FAMHULA COUMATBHOHR YCIYTH:
[TpoBeseHHe ONHOrO 3aHATHA B
OeHbL JUIS KDKAOTo nojiydvarens
COLMANBHBIX yeIyr - 1 yenyra.

Kypca

MHHYT 32 OJJHO TIOCCLICHHUC.

CAHUTAPHOrO
3aKOHOATENBCTBA B
OTYETHOM roay,
BBISBIICHHBIX npu
npoBeeHHH Nposepok (%0);
- YAOBACTBOPEHHOCTH
nojiyyaresied  COLHabHbIX
yCayr B OKa3aHHBIX
coupansHbix yenyrax (%),

- YKOMIUIEKTOBAHHOCTh
Oprasu3auuy
CRELMATUCTAMH,
OKa3bIBAIOLLHMH
coumanbhbie yenyru (%);

- MOBBIUEHHE KayecTsa
COLMANBHBIX  yCIayr  H
3¢ HEKTHBHOCTH Hx
okazanus  (onpepensercs
HCXONsE W3 MEpONpUATHH,
HAMPABACHHBIX Ha
COBEPIICHCTBOBAHHE




JAESTENBHOCTH
Oprasu3aLnn npu
NPEAOCTABACHHU
COLHANBHOrO
obenyxusanus) (%);

- JOCTYIHOCTb NONYYCHHA
COLMANBHBIX  YCAYT B
Oprasu3alium
{BOBMOXKHOCTSH
COTIPOBOKICHHS
NOAYYATENS  COLHANBHBIX
YCAYT TIPH  [IEPEABMIKCHHE
o TEPPHTOPHH
VUPEHJICHHS  COLHANBHOIO
o0CmyuBanus, a TakkKe
TIpH NOAB30BAHAN
YCIYraMK;,  BO3MOJKHOCTD
IS CAMOCTOSTEIILHOrO
00CHYKUBAHMS, BXOJA,
BEIXOJA M TICPEMEIHCHHS
BHYTPH TakoH Opranuszauuyn
(8 TOM qucae I
[ICPCABIDKEHHS B Kpec/iax-
KOJSICKAX), AN OT/AbIXa B
CHISMEM  TONIOKEHHH, a

TaKKe JIOCTyTIROE
pasMereH1ue
obopyRoBaHus u
Hocurenel; aybiupopaHue
TEKCTOBBIX coobiueHuit
rOJIOCOBBIMH

COOﬁHL@HHS{MH, OCHAalIlCHHUE
YUPCHKIACHHUSA COUHUAJILHOTO
O6CH}"}KMBaHP§§i SHaAKaMH,
BLIMOJTHCHHBLIMU PCA bed}HO—
TOYCHHBIM Hipy (D'I"OM




bpatins, o3HakomjieHuwe ¢
WX TIOMOILBIO C HAATIHCAMH,
3HAKAMY ¥ MHOH TEeKCTOBOH
uHdopmanyei, HaITUCIMH

u (unu) CBETOBBIMH
CHUTHANIAMH,
uHopMupoBaHue 0

Ipe/ICTaBIEMBIX
COLMANBHBIX  ychyrax ¢
UCIOJIB30BAHHEM PYCCKOTO

JKECTOBOI'O A3BIKA
(cypmonepeBoaa);
OKAa3aHME  MHBIX  BUIOB
nocropouteii nomowu (%).
OueHka Pe3yAbLTATOR
FIPeOCTaBACHHA
COLMANBbHONH YCIYTH:
- peuieHHe  OBITOBBIX
npobieM B pesyibTare
B3aMMOAECHCTBHS c
NOCTABIMKOM COLHATLHOM
YCHYTH.
2.6 Koucynbstuposanue | Koncynsruposatue no ponpocam | B CpoK, | YTBepKaaeTcs OcuosHoit nepconan: spay unu | Tlokasatesn kauecTsa:

1o COLMAIBHO- | MOANEPKaHUs W COXpaHEeHHs | ONpelesieHHbIH MIPHKA30M Gdenpaiep, WIM MEIHUMHCKAs | - JOJs nonyuarenei

MEIHLIMHCKUM 3/10pOBbhA nonyuateneil | MHAMBUAYaTbHOH | MuHUCTEpCTBA | cecTpa, WM MEJWUMHCKAas | COLMAILHBIX yCoyr,

BOMpOCaM COUMANbHBIX YCNIYr, TMPOBEACHHs | MPOrpaMMoin COLIHaNbHOro cecTpa npoueypHas. NONTYHAOMHX  COLUANBHbIC

(noanepkanMe M | O3IOPOBHTENBHBIX  MEPONPUSITHH, | nomydaress pa3BUTHA u | Hanuuue HarAsaHoO- | yenyru, ot oluwero uucia

COXpaHeHHe HaOmoueH|s 33 TNOAYyYarensaMH | COUHANbHBIX TpyAa JIEMOHCTPALMOHHbBIX nonyuarened COLHANBHBIX

3/10POBbS COUMANIbHBIX YCIIYT [Uisl BRISABJEHHS | YCIyT KamuaTckoro MaTepHatoB. YCOIIyr, HaxXOJAIMXcd Ha

noay4arenci OTKJIOHEGHHIT B COCTOSAHHMH KX Kpas Hanuuue xpanuduuypoBaHHbBIX | COUMANBHOM

COUHMANBLHBIX YCIYT, | 3/0pOBbS OCYIIECCTBIACTCS My TeM:! CMIEUHATHCTOB, HEoOXoauMoro | obcmyxuBaHuu B

OpOBe/IeHHE 1) BbISIBJIEHUs COUHANIBHO- obopynoBaHus. oprauuzauuu (%o);

03/I0POBUTENIbHBIX | MEIMIIMHCKHX npobiem, Ocymectrisgercs NpH | - KOJWYECTBO HApYUIEHHH

MEPONPHATHH, pa3bACHEHHS BO3ZMOMKHBIX NYTEH HX OTCYTCTBHUH MEIHUIMHCKUX | CAHUTApHOro

BbISBICHHE peleHus, NPOTHUBONOKA3aHHH K | 3aKOHOJATENbCTRA B

OTKJIOHEHHH B | 2) pa3pabOTKM PEKOMEHAAUMH 10 [IPOBEICHHIO  3aHATHH o | OTYETHOM roay,




COCTOSTHUH
3XOPOBBA)

HX

PELICHHIO COUHaNBHO-
MEeMLIMHCKUX Tpobaem;

3) OpraHuzalivf
KOHCYABTUPOBAHUS MO BONpOCaM
uzbasnerus oT BPEIHBIX
[IPUBBIYEK, JEBHALMHA B NIOBEJIEHHM;
4)  zanucd  Ha  pHeM K
CIIeMaIMCTaM MEHLIHHCKUX
opraHmzauit s NOJyYeHus
peKoMeHJauuMii  no  BOMpPOCaM
nojlepKaHus W COXpaHeHus
30pOBbS, NpPOBEHACHUS
O3/I0POBUTENIBHBIX  MEPONpPHATHH,
HAOMOACHUS  IJI1  BbIABJICHMA
OTKJIOHEHHIT B  COCTOSIHMHM  HX
3/10POBBA;

5) conpoBOXUIEHMS K Bpayy B
npejenax  paioHa nNpoOKHBAHUA
(npu HEOOXOAHMOCTH).
TlepuoAMUHOCTE  NPENOCTABIICHHA
COUMANBHON YCITYIH:
Itpepocrapnsercs 4 pasa B Troi.
Egunpna  yoiayrs - [pOBEJEHHE
OJHOW KOHCYNBTALUMM M OAHOIO
nojyqaresns ycayr, nubo rpyrinet
nosrydarene - 1 yenyra.

alanTHBHOM duznueckoit
KYJIBTYpE

Y HONyuYartens  COUMANTBHBIX
yenyr;

Bpemst npepoctapieHus yonyru
30 MUHYT Ha OIHY
KOHCYBTALHIO.

BBISBIICHHBIX 1pu
[IpoBeACHHH TIpoBepok (%o);
- VAOBIETBOPEHHOCTH
nonyuarenell  COUMaNbHBIX
yCIyT B OKa3aHHBIX
conmanbusix yenyrax (%);

- YKOMITIEKTOBAHHOCTh
OpraHu3alui
CIeHHATIMCTAMH,
OKA3BIBAIOLMMMU
cougalibible yenyru (%);

- TIOBBHIIGHHE  KavecTsa
COLUMAIBHBIX  YOIYI  H
HpPeKTHBHOCTS HX
oxazaHus  (ofpejensiercs
HCXOJS U3  MEpOIpPUSTHIA,
HANPABICHHBIX Ha
COBEPUICHCTBOBAHHE
JIeSTeNnbHOCTH
OpraHu3aluy npu
NpeoCTaBICHUH
COLHANBHOTO
obcnywusanus) (%);

- JIOCTYIHOCTH TNOIYHYCHUS
CONMANIBHBIX  YCOIYT B
OpraHH3aLiH
{BOBMOKHOCTD
COTPOBOYIACHHS
nojydartesist  COLMaNbHBIX
YCIAYr TIpH TepeABHIKEHHUH
1o TePPUTOPHH
VUPEHKICHUS  COLHANBHOTO
obcnyKUBaHMS, a TaloKe
pH TONB30BAHUH
YCAYraMH;  BOZMOXKHOCTE
JUIs CAMOCTOSTENLHOTO




00CTYKHBAHUA, BXOJNA,
BLIXOAA M [EPEeMEUIEHHS
BHYTPH TaKOH OpraHU3alHu
(8 TOM  uuchne IS
MEpeNBHIKEHUs] B Kpecnax-
KonfAcKax), s OTApIXa B
cuasdeM  TOJIOXKEHHH, a
TaKKe JOCTYNHOE
pasmMereHme

obopynoBaHus H
HocuTesiel; JyOmpoBaHue
TEKCTOBBIX coobiueHui
rONOCOBBIMH

cOODLIEHHAMH, OCHAlIEHHE
YUPEHKACHUS COLMANILHOTO
O6CIMy)KUBaHUSL  3HAKAMM,
BBITIONIHEHHBIME penbedHo-
TOHUEYHBIM pUPTOM
bpaiing, oO3HaKOMJCHHE C
HX TTOMOIIbLIO C HAANHCIMHU,
3HaKaM# H HHOH TEeKCTOBOMH
uHpopmatieil, HaJNUCIMH

2 (nnu) CBETOBBIMH
CHTHaNlaMH,
urdopmMupopanue 0
NpeCcTaBIfeMbIX

COLMANBHBIX  yCnyrax ¢
HCIIONb30BAHUEM PYCCKOTO
WECTOBOTO S3BIKA
(cypnonepesosa);
OKa3aHHe  MHbIX  BHJIOB
nocropouteit nomoutu (%).
Ouenka pe3ynbLTaToB
NpeIOCTaBICHHA
COUMANbHOMN yCayru:

- peieHude  OBITOBBIX




npobiiemM B pesysbTare
B3AMMOJICHCTBHS ¢
MOCTaBUMKOM COLMaNIbHOK
VCITYTH.

2.7. IlposepeHue NEePBUUHOrO

MEIHLMHCKOTO OCMOTPA ¥ HCpBH‘IHOﬁ

canuTapHoi obpaboTKH:

2.7.1

[Mpuem nogy4yarens
COLIMANBHBIX YCIYT
NpH  NOCTYIUIEHHH

B OpraHu3aLHio
COLMAITBHOTO
obcy)KUBaHNS
(unm 1o
BO3BPALLEHHH
nosiyyaresns
COLMANBHBIX YCIYT,
OTCYTCTBOBABLIENO
B OpraHu3aLum
COUHANTBHOrO
0BCIYKUBAHHS

Gonee 5 nHeil)

[lpu 1OCTYIUIEHHH K TMOCTaBLIMKY
COUMANBHBIX  YCIyr  Hojyuatend
COUMANBHBIX  YCIAYF  HPOXOHAT
NepBUYHbI MEAMUMHCKHH OCMOTP,
KOTOPBIH BKJIIOYAET OUEHKY
oblero COCTOSHHSA PAKAAHUHA,
ero CO3HAHMA, NOBEACHHUS,
TIOIOKEHHUS, TENOCTOKEHUS, POCTa,
Macchl Tejla, BO3PacTa, TOXOJKH,
OCAHKH, BBIDIKEHHUA JIHLE, T0JI0Ca,
peur, COCTOSIHHA KOXH U BHIMMbIX
CIM3HCTHIN,  TOAKOKHO-KHPOBOIrO
cnosi,  JuMQATHUECKHX  Y3JIOB,
MBILIL, KOCTEH, CyCcTrasoB, WU
MPOXOJAT CAHUTApHYIO 00paGoTKy

(molika u o6paboTka
MEIHLMHCKHMHU npenaparaMu,
cMmeHa  HarenpHOoro  Oenmbst M
ONEMKABL).

[TepuoMUHOCTE  NPEIOCTABIICHUS
COLMANBHON YOy :

yesiyra  I[IPeJoCTaBisercss  Npu
NOCTYTUIEHHH ronyyarens
COLMANbHBIX YCAYT B OpraHu3alyio
COUMANbHOTO OOCHY/KUBAHHS WK
MO BO3BpALLEHMH  MONy4aTesns
CoUHanbHbIX YCIYT,
OTCYTCTBOBABUIEr0 B OpraHu3aliu

B CPOK,
OnpeaeNeHHbIR
WHHBHY AlTLHOH
[pOrpaMmMoi
nosyyaresis
COLIHANBHBIX
YCIyT

Vreepkpaeres
NPHKa3oM
MunucTepcTsa
COLHAJIBHOTO
pa3sBUTHA
TpyAa
Kamuarckoro
Kpas
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OcHoBHOH NepcoHan: Bpay WM
denbiuep, WKW MEAHLMHCKAsA

cecTpa,  WIH  MEIMIMHCKA
cecrpa npoueypHas.
Hanuyue MEJIHIIHHCKOTO
0060pyIOBaHKS, HaJH4aHe
KBATH(QHUHPOBAHHBIX
CTIELMANHCTOR, cobmoeHne

CAHUTAPHO-THIHEHHYECKHX
npasun ® HopwMm, TpeboBaHni
HEHUCTBYIOMIETO
3AKOHOIATENLCTBA.
[IpOHOIKHTENEHOCTD
ne Gonee 20 MuHyT.

ocMOTPa

TMokazareny Ka4ecTsa:

- oJis nojiyyareneit
COLMABLHBIX YCIyr,
[OJTYUaIOIHY  COUMaNbHbIe
yenyrd, ot obiuero uucna
nofyyareneit  COLMaTbHBIX
yenyr, HaxOAguMxcs  Ha
COLIHANBHOM
obeIyRUBaHMK B
opranuszauuu (%);

- KOJM4ECTBO Hapyuenuil

CaHUTapHOro

3AKOHOAATSILCTBA B
OTHECTHOM rony,
BBLIABIACHHBIX TIpH

npoBeieRHH MPoBepoK (7o),
- YOBAETBOPEHHOCTD
nojiyuarene  COUMANBHBIX
Yenyr B OKa3aHHbIX
coumanbHbix yeayrax (Yo}

- YKOMIUIEKTOBAHHOCTh
OpraHu3atuy
CHEUUATHCTaMH,
OKA3BIBAIOLIMMHU
cotmansubie yeryry (%);

- [IOBBILCHHE  KauecTsa
COUMANBHBIX  YCIyr M
3 PeKTUBHOCTD UX
okazanus  (ornpejensercs

Gonee 5  aueir  (Moxer  He HCXOHS W3 MEpONpUATHIA,
[IPEAOCTABIATLCS npy HATPABJIEHHbBIX Ha




MOCTYIUIEHHH KJIMEGHTA M3 JAPYrod
OpraHu3aly, NPEfOCTaBIsoeH
couHanbHbIE YCITYyTH B
cTalHOHApHOH (opMme).

EavAMIA COLMANbHOR YCIYyTH:
[Iposenenue TICPBUYUHOIO
MEAMLIMHCKOrO  OCMOTpa  OJHOro
foy4aresis COUMaNbHbIX yCeuyr ~ |
yCHyTa.

COBEPIICHCTBOBAHHE
JIESTEeIbHOCTH
opraHu3aiuyg npu
[PEIOCTaBICHHH
COLHANTBEHOTO
obcnyxusanus) (%);

- JOCTYIHOCTH [OJyHdeHHs
COUMANBHBIX  YOIyI B
opraHu3aluu
(BO3MOMKHOCTH
COTIPOBOMKACHHA
mojyyarelisi  COLUMANbHBIX
YCJIYT TPH NepeiBUKEHHH
1o TEPPUTOPHU
YUPEKICHUS COLHANBHOIO
OOCNYKMBAHUS, a TaKKe
npH NOJIB30BAHHH
yeyrami;  BO3MOXKHOCTD
st CaMOCTOATENLHOTO
obcnyRUBaHUA, BXOHA,
BLIXOJA W NepeMelleHus
BHYTPH TAKOH OpraHu3aulu
(8 TomM  yucne s
[epe/IBIKCHUSt B Kpeciax-
KOJISICKAX), NS OTAbIXa B
CHAAYEM  IOJIOKCHHH, a
TAKOKE JIOCTYHOE
paszMmelieHe
obopynosanus u
HocuTene; nyGnupoBaHue
TEKCTOBBIX coobeHuit
COJIOCOBBIMH
COODIHEHUSIMH, OCHALICHUE
YUPENKACHHS COLMANBHOIO
OoBGCAYKUBAHMS ~ 3HAKAMH,
BBIMOJIHEHHBIMH pebepHO-




TOYCUHBIM mipudrrom
bpaling, o3HaKoMIieHHE C
WX MOMOIIBIO C HAATTHCIAMH,
JHAKAMH ¥ HHOH TEeKCTOBOH
uHQopManue, HaIMUCIMH

u (unu) CBETOBBIMH
CHTHANAMH,
HHPOPMHPOBAHKE 0
NIPEACTARISIEMBIX
COLMANBHBIX  yoayrax ¢

HCTIONB3OBAHHEM PYCCKOTO
HKECTOROO A3BIKA
(cyproneperoaa);
OKA3AHWE  MHBIX  BHUAOB
nocroponted nomoumu (%),
Ouenxa pE3YALTATOBR
NIPENOCTABICHUS
COUMANILHON yenyru:

- peiueHue  OBITOBBIX
npofiieM B pe3ynbTaTe
BIaUMOEHCTRIS ¢
MIOCTABIMKOM COLMANIBHOH
YCIYFH.

2.7.2

ITposenenne
NEepBUUHON
CaHHTapHOH
06paboTkn

ITput OTCYTCTBMH WH(EKUHOHHBIX
3a00nCBAHKI APUHATHE KITHEHTOM
MMPHEHHYECKOH BaHHBI ahii]
UIMHE@HHYeCKOoro AyLa.

-fipu  OOHAPYKEHMM  YKa3aHHBIX
HHGbEKIHOHHBIX 3abosieBanui,
MPOU3BECTH nes3.obpaborky
MOJIYYaTeNsl COLHANIbHBIX YCIIYT.
-NIPOU3BECTH TOJIyHATENIO
COLMANBHBIX yeayr CMEHY
HATEILHOTO Genbs, BBLIATH
OLeAY.

B CPOK,
onpeaeneH b
WHIUBHIYaJIbHON
nporpaMMoit
nonayvarens
COLHANBHBIX
yeIyr

Yreepxkaaercs
NPHKa30M
Munucrepcrsa
COLMANIBHOrO
pa3BMTHA H
TpyAa
Kamuatckoro
Kpas

OcuonoOM’ fIepeoHa:
caHuTapka, caHuTapKa-
najatHas, Wid MeQHLHHCKAas

cectpa. Hanmuue MEAHLHHCKOTO
00GopyIoBaHus, HalysHe
KBATHUIMPOBAHHBIX
CHELMAMCTOR.
[ponomruTeNbHOCTS
nepBrHMHON canurapHoi
ob6paboTku - 40 MHHYT.

[Toxazaresnu xauectsa:

- Jiteh b nosiy4aresnei
COLHANBHBIX YCITYT,
NONYYAUOMMX  COLHANBHBIC
yeiyrd, ot obuero uucna
nonyyarenei CcouuanbHbX

YCRAYP, HaXONAMXCs Ha
CONMANBHOM
obcnyKUBaHUH B

oprauuszatm (%);
- KOJMYECTBO HApyLUIeHHH
CAHMTAPHOFO




[Ipn NOCTYIUIEHKH B OPraHWU3aLHio
coumanbHoro OOCHyKMBaHus, HO
BO3BPAILEHHIO nosy4aress
COLIMANBHBIX YCIYT,
oTCyTCTBOBaBIIEro Gonee 5 JHed.
EauHuMu@a  youyru:  CaHuTapHas
o6paborka | nostysaTens
couMasibHBIX yeiyr — 1 yenyra.

3aKOHOAATCNLCTBA B
OTYCTHOM roapy,
BLIABIICHHBIX npH

TpOBEJICHKH NPOBEPOK (%),
- YJIOBJIETBOPEHHOCTD
foyyarened  COUMaTbHBIX
yeyr B OKA3aHHBIX
conmanbhbix yenyrax (%e);

- YKOMITIEKTOBAHHOCTh
OpraHu3alyu
CrieHHaTUCTaMHu,
OKAa3bIBaIOIUMH
conmanpHbie yeryru (%),

- TIOBBLILEHHE Ka4ecTsa
COUMANBHBIX  YCIyr  H
5 PeKTHBHOCTD ux
okazanua  (OonpenesseTcs
MCXOJS M3  MEPOMPHATHH,
HalpaBJICHHbIX Ha
COBEPILCHCTBOBAHUE
JesTenbHOCTH
opranuszauuu npu
[Ipe/IOCTaBIICHUH
COLMANIBHOrO
obcmysxuBanus) (%o);

- JOCTYIHOCTb [ONY4CHHA
couManbHpIX  ycnyr B
OpraHu3auum
(BO3MOKHOCTD
COMPOBOAJICHHUS
foflydarens  COUMaIbHbIX
yCIIyr MpH MepeiBKeHHH
no TEPPUTOPUH
YUPEKICHHA COLMAILHOTO
obcnyKuBaHHA, a TaKKe
TipH 110J1b30BaHUH




YCHAYramMmu, BO3MOXHOCTDL
JIst CaMOCTOATCIILHOTO
O6CJI}’}KHB&HHH, BXOJ4,
BbIXOHZ W [NepeMeiliCHud
BHYTpH TaKoH Opranu3aiivn
(B TOM YHUCHE JA1s
NCPCABHKCHHA B Kpeciax-
KOHSICK&X), A OThbiXa B
CHIAYEM  MOJOXKEHHY, a

TAKKE JOCTYIHOE
pazMeileHue
obopynopanus H
Hocurene; nybnupopasue
TEKCTOBBIX coobenui
FONOCOBBIMH

COOBIICHUAME, OCHAINCHHE
YUPEKACHHUS COLMANIBROTO
o0CHYKUBAHMA  3HAKAMH,
BBIIOJIHEHHBIMY pefibe(HO-
TOUYEHYHBIM wipudrom
Bpaitns, ozuakomsienuwe ¢
HX [TOMOLIBIO C HAZITHCAMHE,
3HAKAMH H HHOM TEKCTOBOM
undopmanyeit, HaaTHCIMH

u (vnu) CBETOBbIMH
CHI'HANAMM,
HHpOPMUpOBaHHIE 0
IPEACTABIISeMbIX

COLMANBHBIX  YyCHAyrax ¢
MCIIONB30BAHUEM PYCCKOI0
JKECTOBOO A3BIKA
(cypnonepepona);

OKaszaHMe  MHBIX  BHIOB
rocToporHeH oMot (%).
Ouenka PE3VALTATOR
MPCAOCTABICHMS
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A

Cannrapuas
00paboTka onesicpi
B neskaMepe,
Hne3srudexis

Ycnyra
NOCTYINEHHH
COLHANBHLIX

fpenocraBisercs  npu
nosyvarens
mbo  no
BO3BPaLieHHIO nosyvarens
COLHANTbHBIX yeiyr,
OTCYTCTBOBaBIUErO Gosee 5 nueii g
ACKAMEPE NPOBOJUTCS CaHUTapHAs
obpaborka onexs u HATEeNBLHOro
Geribs.

Canurapuas 06paborka omexpr 1
HATEeALHOrO Genpyg B Ie3kamepe |
HOIYHATeIs COUMAaNbHBIX yeiyr — |

yeuyr

yciyra

B CPOK,
onpeneneuspii
WHIUBHILYalbHO
AaporpamMmoi
nojyyaresns
COLHANBLHBIX
yenyr

YTBepaicaaercs
MPHKa30M
Munucrepersa
COLMANTBHOrO
pa3BuTHA H
Tpyna
Kamuarckoro
Kpas

OcHoBHoif fiepconann:

CaHuTapka,

Aesundexrop,

CaHMTapKa-ranaTHas,
MEIHUHMHCKOro  060pynoBanus,
HalM4ue  KBalu(pUUUPOBaHHBLX

CNeUHatucToB.

HPOHOH)KH TEABHOCTD

He Gostee 40 MHHYT.

} CoUHaNbHON yenyru:
- PelieHHE  GbITOBBIX

npobnem g pe3yiibTaTe
B3aUMOAEHCTBUS C
HOCTaBLIHKOM COLMAIBLHOI
yeiyru.

IMoxazarenn kauecrpa:

- Hons nosiyuartenei
COLMATTBEHBIX yeyr,
NONYYaoOMMX  counanpHpe
yenyru, or obinero yucia
NoAy4aTeneli  couManphbx

YCIYr, HaxOASUIMXCs Ha
COLIHANTBHOM
obenyxupanuy B

opranuzauuy (%);
- KOJMYECTBO Hapymienui
CaHHTAPHOTrO
3aKOHOAATENBCTBA B
OTYETHOM roay,
BBIABIICHHBIX npu
NPOBEACHUH pOBepok (%);
- YAOBIETBOPEHHOCTS
nonmyyarenell  counansupix
yenyr B OKA3aHHBIX
COLHANBLHBIX yenyrax (%),

- YKOMINEKTOBAHHOCTE
Oopranmzaumu
cneuManucTamu,
OKAa3BIBAIOIHMH
couHanbHeie yeyru (%);

- TOBBIIIEHHE KayecTra
COLMANBHBIX  ycnyr g
sdexrusHoCT ux
Okasauus  (onpenensiercy




HCXOAS W3 MEpOnpHsTHil,
HATIPABJICHHBIX Ha
COBEPHIEHCTBOBAHKE
JEeSTENIHOCTH
opraH43aluH
NIPEOCTABICHHH
COLMANBHOTO
ob6cayxusanus) (o)

npH

2.8. ConeicTBrE B MOSIyyeHUH (MPUOOPETEHIH) 10 HA3HAYEHHIO JICYAILEro Bpava JEKapCTBeHHBIX MPernapaTon, MEMUMHCKIX W3NS, B TOM

pea6wxmauun, U CrielMan3upoOBaHHbIX MPOAYKTOB eueOHOro MUTaHms:

HUCHES TeXHHYCCKUX CPeICTB

2.8.1

CopetlicTre B
NOTYUECHUU
(ripuoGpeTeHnH) 1o
HA3HAYEHHIO
jgeyaiero  Bpada
JIEKaPCTBEHHBIX
npenaparos,
MEDHLUAHCKHX

w3 nenui U
CHEUMATH3UPOBAHH
pIX NPOJAYKTOB
sieyebHOoro

TIATaHHS

Vesyra npeycMaTpHBact:

- [ofydeHue Y Jiewallero Bpava
COOTBETCTBYIOUINX PELENTOB;

- npuobpereHue  3a  CYeT
MONyYaTeN s COLMANBHBIX YCIYT H

JOCTABKY JIEKAPCTBEHHBIX
npenaparos  JUIl  MEAMUHHCKOrO
[IPUMEHEHHS M MEAMLMHCKHX
W3 eiuii;

- paszbsiCHEHHE MOJy4aTemnto
couManbHBix  yenyr  cnocoba
NIPUMEHEHHS " JIO3B1
JOCTaBJSHHBIX JIGKapCThB B CTPOTOM
COOTBETCTBHM ¢  MPEANHMCaHHEM
Bpaya

3akaz  M3NeNUE  MEIHMUMHCKOro
Ha3HAYCHUS, JIEKAPCTBEHHBIX
npernaparos, nosy4yeHue, ux
JOCTABKA, XPAaHCHHWE H BbIAAYA,
otopmIIeHHE HEOOXOHMBIX
JIOKYMEHTOB.

[TeproAHUYHOCTb  TIPEAOCTABICHHMS

COLHAIBLHOH YCIyTH:

Venyra npenocrasisercs 10 2 pas
B HEJICHIO.

Enunyua couyanbHON yeyru:

B CpOK,
OTIpEe/ACTICHHBIH
HHIHBHAYALHOR
rporpaMmmMoH
nosyuarens
COUMANLHBIX

yCIyr

YTBepxaaercs
MIPUKAZOM
MuHHcTepeTBa
COLHANBHOTO
Pa3BUTHS H
TpyAa
Kamgarckoro
Kpast

OcHosHOH TIEPCOHAI:
3aBeNYIOMMHA arTeKot
(dpapmarteBt) wiu  penpaiep,

WM MEOHUMHCKasT cecTpa, HilH

MeIHIHHCKAY cecrpa
npouesypHas.

Venyra poipkxa  obecniequTs
cBoeBpeMeHHOe npuobperenue

NEKAPCTBCHHBIX [penaparos ¢
y4eToM xapakrepa 3abonesanus,
MEIMLHHCKHX MOKA3aHHH,
(PU3HUECKOTO W NICHXHYECKOro
COCTOAHUS nony4areseH
COLIMANIBHBIX. YCAYT.

Bpemst HCTIONHEHUS YCIYTH ~ B
npegenax 40 Mud.

TMoxazarenu KadecTsa:

- nons nojiyuyaresneit
COUHaNbHBIX YCHYT,
HOMYYAIOMMX COLHANLHEIE
yeIyru, OT o0uiero 4ucna
foJiydareneil  couranbHbIX

yCIIyr, HaxOAsiMXcs  Ha
COLHMAIBHOM
00CITY)KUBAHUY B

oprauusauus (%);
- KOJAMYECTBO HApYLIEHHH

CAHHTAPHOTO

JAKOHOAATENRCTBA B
OTYETHOM romay,
BbIABJICHHbLIX fpy

nposeneHnt nposepok (%);
- YJIOBNETBOPEHHOCTD
noayyaTened  COUMANbHbBIX
yenryr B OKA3AHHBIX
couuanpHeix yenyrax (%);

- YKOMIUIGKTOBAHHOCTD
opraHu3aLuy
CTICHHAHCTAMH,
OKa3bLIBAFOUIHMH
counanbubie yenyru (Ye);

- [OBBIUGHHE  Ka4ecTRa




I MOKYTIKa U JOCTaBKa
JIeKapCTBEHHBIX CPEACTB H M3IeHH
MCJIHUHUHCKOro Ha3zHaAYCHHsA 1
NOJIydaTeNo yenyr - 1 yeiyra.

COUMaNbHBIX  yCOyr M
3¢ pexTHBHOCTD HX
okazaHus  (onpenensercs

UCXOMA M3 MEpOTIpUATHH,

HarnpapjieHHbIX Ha
COBEpPLUCHCTBOBAHHE
JEATENILHOCTH
OpraHM3auuH pH
NPEAOCTABICHHH
COLMaNnbHOro
obcnyxupanus) (%).

2.8.2. Copeltcraue B nomyueHHu (NpUOOPETEHNH) TEXHHHYECKUX CPE/ICTB peaduiuTalnu:

2.8.2. | BzaumopeiicTere ¢ | Ycyra npejayCcMaTpHBacT: B cpok, | Yreepxaaercs OcHoBHOI nepconiai: | [Tokasarenu kagecrna:

1 donpom -M3y4eHue KapThbl HUITPA, | onpeneneHHbli NPHKA3OM MEIUIIMHCKas  cecTpa  Wid | - Joss nojyuarenes
COLMANIBHOIO pexkomenaauuii MCD, BbisBieHHe | HHAMBHAYaibHOH | MunucTepcTBa | Qesibiuep, WIH MEAMUMHCKAS | COUMATBHBIX YCIIYT,
CTPaxoBaHus noTpeOHOCTH B TCP | nporpammoit COLMANIBHOTO cecTpa npouenypHas. [TOJIYHalOILMX COLHaNbHbIE
(DCC) s | (npod.ocMOTPBL, JIWYHBIC | [TOIy4YaTesis Pa3BUTHA u | Yenyra pomkna  obecneduTs | yCayrH, OoT oOuIero 4ucna
odopMieHHs 3aABACHUS, Ha3zHaueHHUs ¥ | COLUHANBHBIX TpyAa CBOEBpEMEHHOE TNpuoOpeTeHue | nojy4ateneil COUMabHBIX
HanpapieHUs  Ha | PEKOMEHJALHUH Y3KHX | yeayr Kamuarckoro TEXHHYECKHX CPENCTB | YCIYT, HaXOASIUXCAd Ha
nonyueHue  JubO | CrieLMasUCTOB) Kpas peabunuraimu c YYETOM | COLIHAIIBHOM
U3TOTOBJICHHE - OKa3aHHe TOMOUIM MONYyYaTeNio xapaxrepa zabonepanus, | 00CHYKHBAHHH B
TEXHHYECKOTO COLMANbHBIX YCAYTr B 3alOfHEHHU MEIMUMHCKHX nokazanuif, | opranusauuu (%);
cpencraa sasiiierus B PCC; GHU3MYECKOr0 M MCHXHYECKOIo | - KOJMYECTBO HApyIICHHH
peabHIuTaLHH - MOJArOTOBKA TAKETa JOKYMEHTOB COCTOSTHHS nosydartencii | caHuTapHOro
(TCP) (xormmu mnacnopra, kaptel HIIPA, COLHANTBHBIX YCIIYT. 3aKOHOAATEIbCTRA B

CTIpaBKH MC3, KOs Bpemsi MCTIONHEHHUS. YCIIYTH — 2 | OTYETHOM rojy,
yaoctosepenus Berepana, konus Haca. BBISIBICHHBIX npU
CHHIIC, HarnucaHue nposenenuy nposepok (%);
COMPOBOAMTEJIBHONO  NMMChMa B - YAOBIIETBOPEHHOCTD
GOCC); MOJIyYarene CONMabHBIX

-nioceeHue opranuzaunu GCC

- fiepejiaya NnakeTa JOKYMEHTOB B
oprauuzaumy GCC;

-[I0JIydeHue YBEIAOMIICHHUS 0
[IOCTAHOBKE HA YYeT Ha IOJyUYeHHe

yeayr B OKa3aHHBIX
counanbHBIX yermyrax (%);

- VKOMIICKTOBaHHOCTD
Oprasu3aumu
CrieuHalucTaMu,




cpencts peabunutamuu ot MCC o
TOM, YTO KJIMEHT [OCTaBJICH Ha
y4yer Juls TONy4eHHs  CPEiCTB
peabunHTaLuH,

-COTTIaCOBAHME CPOKOB TIOJyHEHHS
TCP (tenedouHbie Neperosopbl)

- uHQOPMHPOBAHHE  MOTyUaTessd
COUMMTBLHBIX  YCIYT O  CpoKax
NONyUYeHH CPENCTB
peabuanTauKH;

-ormerka o nomyudenun TCP B
UIIPA. .

ITeproAUUHOCTD  MPEROCTABICHHS

COLIMAILHON YCITyTH:

Venyra npefocTaBisercs Mo Mepe
BO3HUKHOBEHMS MOTPEOHOCTH.
EauHiLa COUMansHOH youyru:
Bpijaua OJHOIO HAlpaBieHHs Ha
ogun sujL TCP - 1 yenyra.

OKA3BIBAIOHMHU
conuanbHbie yeayru (%);

- MOBBUIEGHHE  KavecTna
COLHMaJIbHBIX  YCIYr M
3 HeKTHBHOCTD HX
okazanus  (onpejensercs
MCXOAS M3 MEPOTIPHATHH,
HATPABIGHHBIX Ha
COBCPILUCHCTBOBAHUE
JeATENEHOCTH
oprasuzalinu TPy
PeNOCTaBIEeHHH
COUHANTBHOTO

obenysxusanus) (Yo).

2.8.2.

Braumoneicrsue
MYHKTOM NpoKata

Venyra npesycMaTpuBaeT:

1) Buisnenue norpedHoctu B TCP
(nipodumaKTHYECKHE OCMOTPBI
KIMCGHTOB,  JIMUHBIE  3afBJICHUS,
HA3HAHCHHS M PEKOMEHIALHH
Y3KMX CITCLHAIHCTOB);

2) copeiicreue B o0paueHuH
girenta B nynxT npokata KLICOH
sa TCP (cornacopaHue ¢ fIYHKTOM

npokara KICOH o samiuuu
HeoGXoauMOro TCP u
npeanoaraeMon JIaThl
ofpaienus).

[TepHOAMYHOCTL  TIPEROCTABICHHSA

CcOolHan BHOI YCIYTH:
chyra UPCLLOCTBBJU{CTC}I 110 MEpPC

B CPOK,
onpeaeneHHbIH
UHIMBUILY AT BHOH
NporpaMmMoHn
NoSy4aTes
CONHAIILHBIX
yeiyr

VreepKraaeTcs
[PHKa3OM
MuuucrepcTsa
COLHANBHOTO
PA3BHTHUA
Tpyna
Kamuarckoro
Kpas

H

OcHoBHONA riepcoHai:
MeIHUMHCKas — cecTpd, MM
thembaiuep, M Wit
MeIHUHHCKAs cecrpa
[poLeypHast.

Vemyra  JoJbkHa  00ecTieuuTh
cBOEBpEMEHHOE npHobpeTeHHe
TEXHUHYECKHX cpencrs
peabuiMTauuu c YUETOM
xapakrepa 3ab0neBaHNS,
MEIMLIHHCKHMX MOKa3aHuH,
PU3MYECKOro M MCHXUYECKOTO
COCTOSHHA nosgyyatenei

COLHaNbHBIX YCIYT.
Bpemsi ucrionneHus yeiyru —l1
yac.

Tlokaszareny KauecTsa:

- poas noJjiydarenei
COLMATIbHBIX yenyr,
[IONYHAIOMMX COLHANTLHBIE
yeiyrH, OT oduwero uyucia
nojiyyarescit  CoUMarnbHbIX
YCNyr, HaXOMALMXCs Ha
COLMATIBHOM
ofcnyKUBAHUM B
oprauuzanuu (%);

- KOJMYECTBO HapylLIeHWH
CaHUTAPHOIO
3aKOHONATENBCTRA B
OTHETHOM rony,
BhIABNEHHBIX pu
IPOBEACHUH NPOBEPOK (Y0);




BO3HUKHOBEHMS TOTPEOHOCTH.
EaunHuua yciryru:

-riosydenue 1 cpeacrea TCP ansa
OAHOTO TMOJyYaTess COUMANLHBIX
yenyr — 1 yenyra.

- YIOBJIETBOPEHHOCTH
noayuaresied  COLHATIBHBIX
yeIyT B OKA3aHHBIX
counanbHeix yenyrax (%);

- YKOMITIEKTOBaAHHOCTD
OpraHu3alHH
CrieHHATUCTAMHY,
OKA3BLIBAOIIMMH
coupansubie yeayrs (Yo);

- TIOBBIIICHHE KauyecTsa
COUMaNbHBIX  yCIyr H
3¢ HEeKTUBHOCTD ux
okazamus  (oupenensercs
HCXOJd W3 MEpPONpPHATHH,
HAITPABJICHHBIX Ha
COBEPIICHCTBOBAHHE
JCATEIBHOCTH
oprasu3aluu npu
[1PeAOCTABJICHIUH
COLHANIBHOTO

obcnyxusanud) (o).

29

CopeticTue B
HarnpaBjieHUH  Ha
CaHATOPHO-
KypOpPTHOE
niedyeHne

[Tony4areiib COUMATLHONW YCITyrH
JIOJDKEH ObITh obecrieueH
MOMOLIBEO B NONYy4CHHH
CaHATOPHO-KYPOPTHBIX [YTEBOK 110
HA3HAYEHHIO Bpaya € y4eToM €ro
JKENAHHUS TTyTEM:

1) 3anucH K Bpauy /st MOJy4eHHs

3aKAIOYEHUS O BO3MOXHOCTH
NPOXOIKACHUSA CaHaTopHO-
KYpOPTHOIO sleyeHus
(0310pOBNEHMS) u

COOTBETCTBYIOUIMX PEKOMEHIALIMH;
2) fnopayd  JOKYMGHTOB B

B CPOK,
ofIpe/IeIeHHbIN
HHAMBUIYATBHOH
porpamMmMomn
nonyvarens
COUMANbHBIX

yenyr

Yreepxaactcs
MPHKa30M
MuuucrepcTsa
COUUANBLHOIO
pasBUTHA
TpyAa
KamuaTckoro
Kpast

H

QcHOBHOI nepcoHai: crapiias
MEIHMIHHCKas ~ cecTpa  WIH
MeaMIMHCKas cectpa. Yciyra
MpeOCTaBIseTcs  [OJy4aTesio
COLHAJIBHBIX YCIyr,
HYXIAIOIEMyCs B CaHAaTOPHO-
KypOPTHOM JICSHCHHH, B
COOTBETCTBHHM C MEIHLHHCKHM
3aKJTIOYCHUEM nubo
WHWBHAYATEHOR nporpamMmoi
peabuauTalMH HMHBANU/A Jara
1% BpeMs CONpOBOXKACHUS
JLOJDKHBI COTJIACOBbLIBATHCA

Tlokazaresid Ka4yecTna:

- 00 non’yqareneﬁ
CONHalIbHbIX YyCnyr,
NONYHaOHX COLIHaJIbHbIC
yciyru, oT obero 4uchia
nonyqa'reneﬁ COUHANTBHBIX

yCyr, HaXOJAUIMXCS Ha
COLMANBLHOM
obCyKUBaHHH B

opranuzauuu (%);

- KOJMYECTBO HapyUIEHUH
CaHWUTAPHOrO
3aKOHO/IATEIILCTBA B




peruoHansHoe otaeneure QPoupa
couuanbsHOro crpaxopauust PO wiu

HHBIE OpranH3auHu,
NIPeNoCTaBIIOUHe CaHaTOPHO-
KYpPOPTHOS JieyeHHe
(ozp0pornenHe);

3) KOHTPOJA 3a XOJIOM
YAOBICTRBOPECHHS norpeGHOCTH

KJHEHTA B CaHATOPHO-KYPOPTHOM
JiedeHuH (O3 OPOBICHHH);
4)  nonyyeHMs  ITYTEBKH  Ha

CaHaTOpHO-KYPOPTHOE JieUeHHe
(o3nopoBsieHHE)  NPU  HAJIHYHH
JIOBEPEHHOCTH;

5) COMNpOBONKACHHE O aBTOBOK3a/a
WY a3POTIOPTA.

[lepuoguuHocTs  NpEAOCTABNEHMS
COLMANLHON yenyru:

Yenyra npefocTaBiasercs no Mepe
BO3HHMKHOBEHHS NOTpebHOCTH,
Ennnunua congansnoit yeiryru:
Hanpagnenue 1 MoAYJaTeNs
COUMANBHBIX YCIYI HAa CaHAaTOPHO-
KypopTHOe sieueHue - 1 yeiyra,

TonyJaresiem yeayr c
COMUANBHBIM  PabOTHUKOM  HE
MeHee dem 3a 3 paboumx pug.
Yemyra  npenocrasnsercs B
npejenax TEPPUTOPHHM
MPOKUBAHMS.
MponomxurensHocTs — 4 yaca.

OTHETHOM romy,
BBISIBIICHHBIX npu
riposeseHnu nposepok (%);
- YIOBACTBOPEHHOCTS
ITOJIYUaTe el COMMANTBHBIX
yeayr B OKABAHHBIX
COUHaNbLHBIX yoiyrax (%);

- YKOMIUISKTOBAHHOCTS
opraHu3aLKuy
CHECUHATHCTAMH,
OKA3BIBAFOIIHMH
couuanbHbie yeayri (%);

- NOBLIICHHE  KAYecTsa
COLMANBHBIX YOIy
P GEKTHBHOCTE HX
oKasaHusi  (OIpenenaeTes
HCXOIS M3 MepOripustuii,
HANPABJCHHBIX Ha
COBEPLICHCTBOBAHME
JICATEILHOCTH
OpraHu3auy npu
PEOCTABNCHMHE
COLHANBHOTO
obenyxusanps) (%);

- JOCTYIHOCTH TMONYHEHHS
COLMANBHBIX  VCAYr B
OpraHu3anmy
{BO3MOKHOCTH
COTIPOBOKIACHMS
AOAyHaTe’s  COUMANBHBLIX
YCAYr TIpH [CPeJIBHKEHHH
no TEPPUTOPHH
VUPEHKACHHA  COLHANLHOrO
OOCHYKHBAHMSA, & TAIOKE
rpu MOJIE30BAHHK
yonyramMmu, BO3ZMOKHOCTE




Juist CaAMOCTOSTENBHOTO
obCy)KUBaAHUS, BXOAA,
BHIXOHA W TIepeMEUICHUA
BHYTpPH TaKOH OpraHu3auuu
(8 TOM yuciie I
fiepeBKeH s B Kpeciax-
KOJIicKax), JUtd OTIBIXa B
cHisueM TOJIOKECHHH, 4
TAKKE JOCTYITHOE
pasMeiieH1e

obopyaoBaHUs u
HocuTeneit; AyOnMpoBaHHEe
TEKCTOBBIX coobiueHHi
rOJIOCOBBIMH

CoOBIEHMSMH, OCHAILLISHUC
YUPEKICHHS  COLHATIBHOTO
oBCayKHBaHHMA  3HAKAMU,
BBINONHEHHBIMU perTbeHO-
TOUEUHBIM wpudroMm
Bpaiing, O3HaKOMIICHHC C
HX [TOMOILBIO ¢ HAAMHCAMHY,
3HAKAMHM W MHOM TEKCTOBOH
unQopMalre, HaImUCIMH

H (unm) CBETOBBIMU
CHIHAJIAMH,
uH(OPMHPOBAHHE o

[peCTaBseMbIX
conMaNpHbIX  yciyrax ¢
HCMOJIB30BAHUEM PYCCKOTO
HKECTOBOIO A3BIKA
(cypnorepeBona);
okazaHue  HMHBIX  BHIOB
[IOCTOPOHHEH MOMOLIK (%).
OueHka pe3ynbTaToB
PEeAOCTABACHHUA
COUMaNnbHON YCIYIH:




- peuieHue OBITOBBIX
npobaeM B pe3ynbLTATE
B3aMMOICHCTRHS
NOCTABIUIHKOM COLMAIBLHO
ycnym.

o

=O

2.10

Oxkazanue
JoppauebHOH
NOMOLLH

Oprauuzauns
nospadeOHOMH
OCYLECTBISETCS TyTeM:
1) obecrieueHuss npesoCTaBNCHUS
nepBHYHOM A0BpavueSHON NMOMOIM

NePBUYHON
NIOMOLILH

npH HECHACTHBIX Cyqasx,
TPaBMax, OTPABACHUSX,
KPOBOTCUCHHSX, COCTOSHHAX M
3a00NeBaHMX, TpedyIomux
OKa3aHus HEOTJIOKHOH
MEIHLIMHCKONW NOMOLIH;

2) BbI3OB CKOpPOH TOMOIUM H
CONPOBMKICHHE rPaXJIAHHHA B

MEIMIMHCKYIO OpraHM3aLuio [MpH
HEeOOXOIUMOCTH;
3) rocrmranu3auuy (copecTBus B

rOCHUTATM3ALHN) npu
HEeOOXOMUMOCTH,
4y  coneHcTBHE B TIPOBCHCHMH

NPOQHUITAKTHYECKUX  [IPHBHBOK B
COOTBETCTBHH C  HALIHOHANbHBIM
KageHgapemM  TIpHBHBOK H 1O
STHAEMHAOIOTHHECKHUM
MOKAZaHHSIM.

[lepuopuusocts npepocrasieHus
COLMANLHOH yCayru:

Yenyra npenocrarasercs no Mmepe
BOZHUKHOBEHUS NOTPEOHOCTH.
Enuuuua conmanbHol yenyru:
KaKaoe  JICHCTBHE B TIOPSAKE

B CPOK,
orpeACAeHHBIH
HHAMBHAYTEHON
NpoOrpamMMo
noy4aresns
COLMANIBHBIX
yeTyr

Yreepiaaercs
MPHKA30M
MunuctepeTsa
COLHATEHOrO
PasBUTHS
TpyHa
Kamuarckoro
Kpas

H

Tlpepocrasienne  COLManbHOH
YCIIYrH  TpPH  HACTYIUIGHHH
CnyyYas, YTrpoXKaiolero J>KH3HH
WAK  3JOPOBBIO  IOJyYaTesis
COLMANILHBIX YCAYT, B NEpHOJ
HAXOXKAEHUS B HELIIOM
TIOMELLEHHH noJryyaTesns
COUMANBHBIX  YCIyr  JIHIa,
OKa3BIBAIOLIETO COLMAbHBIE
YCILYTH;

oKazanue 3KCTPEHHOM
nospauebHoM TIOMOLH
nocTpajasiuemMy  HOTyYaTemo
COUHARBHBEX yeayr 10

npuObITHI  NpodeccHoHaNbHOR
MeIHIHHCKOH TOMOLLH.
[popomkuTensHOCTS - He bonee
45 MUHYT.

TMokaszarenu KavecTna:

- nons nofyyarenci
COLHANTBLHBIX YOIy,

NMOAYYHAmux COUHANLHLIC
yciyry, ot 0611161"0 qHcsa
HOH}”{&TSHGI} COLMAJbHBIX

yenyr, HaXoswWMxcs Ha
COUMANBHOM
oOCHYKHBAHUN B

oprauuzaumn (%);
- KOJMHMECTBO HapyuieHHH

CaHUTaPHOTO

38KOHOATENILCTBA B
OTYETHOM romy,
BBISIBICHHBIX npu

riposeeHuy nposepox (Yo);
- YIIOBJIETBOPEHHOCTh
fiosTyyarenell  CoLManbHbIX
yeayr B OKa3aHHBIX
couManbHBIX yenyrax (Ye);

- YKOMIUISKTOBAHHOCTE
OpraHuzanuu
COeLHanucTamMu,
OKa3bIBAIOIMMH
counansHbie yeuyru (%);

- TIOBBILIEHHE  KAauecTBa
COUMaNbHBIX  yCIyr  H
3 PexTHBHOCTS HX
OKa3aHus (onpegen SACTCH

HCXOUs M3 MEpOTIpHATH {7{,




OKazaHWsi  YCHOyrH  Mojiydaresio
colManbHbIX yeryr - 1 yeryra

HarnpaBJIeHHBIX Ha
COBEpLICHCTBOBANHE
NEATENBHOCTH
opraHu3alHu npu
npeloCTaBJICHUH
COLMANILHOTO
obenynnsanus) (%),

- JOCTYIHOCTE TOJY4eHHA
COLMaNbHBIX  yChayr B
OpraHy3aiuu
(BO3MOKHOCTH
COMNPOBOMKACHHS
nojlydaresiss  COLHaNbHbIX
yCJyr Npu NEpeIBHKEHUH
o TEPPUTOPHH
YUPEKACHHA COLHAILHOTO
obcyxuBaHua, a TaKKe
npu NOJL3IOBAHHH
ycyramMu;  BO3MOXHOCTB
Juis CaMOCTOSTEIILHOTO
ofCITyIKHBAHHS, BXOJ4,
BBIXOa M TepeMelleHns
BHYTpH TaKo#l OpraHu3alin
(8 TomM  uucne I
rIepe/IBIKeHUs B Kpecnax-
KoJsickax), JUIs OTHpIXa B
cuzsiueM  TIOJIOWEHHH, &

TaKOKe JOCTYTIHOE
pasMeIleHue
obopyoBaHHs H
gocutenet; LydonuposaHue
TEKCTOBbIX coo0IeHUH
FOJIOCOBBIMH

COOBILEHHAMH, OCHALLEHHE
YUpEKACHHS COLHATBHOIC
0BCTYKUBAHMS _ 3HAKAMU,




BBINOJIHCHHBIMH peibe(HO-
TOYCHHBIM nipudrom
bpaiing, o3HAKOMIIEHHE C
HX ITOMOLLBIO C HAITHCAMH,
3HAKaMW M HHOHM TEKCTOBOH
undopmanpeii, HaANMUCIMH

" (unu) CBETOBBIMU
CHTHAIAMH,
uHQOPMHEPOBAHHE 0
NpeCTaRiseMbIX

COUMANBHBIX  YCIyrax ¢
HCIIONL30BAHHEM PYCCKOrO
JKECTOBOTO SA3bIKA
(cypronepesona);
OKa3aHWe  MHBIX  BHJOB
nocropoxueit nomon (%).
Ouerka PEe3YALTATOR
OPEeIOCTaBIICHHS
COUMAIBHON YCITyTH:

- peseHne  ObITOBBIX
npobiieMm B pesyabrare
B3AMMOACHCTBHSA c
NOCTABIMKOM COLMANBHON
YCIHYTH.

3, ConnajbpHO-NCHX0JOrHYECKHE YCIYIH

3.1

CoumaneHo-
NCHXOJOTHYECKOe
KOHCYJIBTHPOBAHHE
(8 TOM wuucne 1o
BOMPOCaM
BHYTPHCEMEUHBIX
OTHOLLIEHHT)

CouHanbHO-TICHXOIOTHYECKOES
KOHCYIBTHPOBAHUE,

BKIHOUACT B

cebs:

1) BbISBJIGHHE  TICHXOJOIHYECKHX
nipodiieM, CTOSLINX nepen
MOYYaTeNEM  COLHAIBHBIX  YCIyr
(BHYTpHCEMEITHBIE,
MEKITHHYHOCTHBIE, CYTIPYXKECKHE,
BHYTPHIHYHOCTHBIC 2 HHBIC

npobaeMst);

B CPOK,
OnNpeencHHbIH
UHIUBUAYAILHO
it nporpamMmoi
IOy qaTess
COLMANBHbIX

yeayr

YTeepinaercs
NPUKA30M
MunucrepcTsa
COLMAIBHOTO
Pa3BUTHA
Tpyaa
Kamuarckoro
Kpast

OCHOBHOH TTepcoHan: NeUXoJIor
HITH FIeIaror-TcuXoNor.
[lepconan  npomxed
npodeccHOHANbHYIO
HOJArOTOBKY H COOTRETCTBOBATh
KBANTH(PUKALHOHHBIM
TpeOORAHHAM, YCTAHOBISHHBIM
ans COOTBETCTBYIOLIEH
I'I}’)O(;)GCCHM, ClHCUHANBHOCTH.
CneumansHoe TEXHHUCCKOE

HUMETH

[Tokaszarenu xavecrsa:

SR (+))¢:! nostyuarenei
COLIMAIbHBIX YCIyT,
NONYHAOUIMX COUMATBHBIC
yeayru, ot obuiero uucna
nojyuarenci  CoLMaTbHBIX

YCJIYT, HAXORSHIMXCA Ha
COLMAJTBHOM
oBCnyKUBAHKN B

opraduzauny (Yo);




2) onpejiencHHE IMOLHMOHAIBHBIX
ocobennocTen JIMYHOCTH
[osydaTeNst  COUMANBHBIX  YCIIYT,
ocobeHHocTeH NOBEACHNS;

3) onpeneneHue obbemMa ¥ BHIOB
rpearonaraeMou NOMOLIH B
YCIIOBUSAX OPraHM3aluH, TOMOIIH,
KOTOpas He BXOJMT B KOMIETEHLHMIO
NOCTABLIMKA,;

4) coctasneHHe rpauKa CouralbHO-
NICHXONOrHYECKOro
KOHCYJIBETHPOBAHUS;

5) pasbACHEHHe [OSTy4aTeNo
COLMANILHBIX YCIYT CyTH npobiem u
onpesiesieHne BOIMOXKHBIX MyTeH HX
pelLICHHS, B TOM qucie
NOCPEACTBOM:

- [lOKa3a MNPHEMOB W METOJOB
pelakcalyy B IOMALIHHX YCIIOBHSX,
- KOHCY/IbTHPOBAHHA [10 BOMPOCaM

BHYTpHCEMEHHbBIX OTHOLIGHHH,
NpeyNnpeKAeHHIO 1 NPEOLOTICHHIO
MENUTHIHOCTHBIX "

BHYTPHCEMEHHBIX KOH(JIMKTOB,

- KOHCYJILTHPOBaHHA MO BOIpOCaM
npodHNaKTHKA JIeBHAHTHOTO
rOBEJICHHS, HAPKOMAaHHH "
ANKOrOJIM3MA;

6) ornipelie/ieHHE peaKuuu
nojiydaresis COLMaNbHBIX YCIyr Ha
umetoLMecs nipobnembl M YPOBHA
MOTHBALMHU K HX MPEOJOICHHIO;

7) paspaborka s TOJNy4aTens
COLMANbHBIX YCIyr peKoMeHAauui
MO PELIEHUIO CTOSIMX fiepel HUM
TICUXOIOTHYECKHX NpodiieM.

OCHaILIeHHE rocTaBLIMKa
COUMANbHBIX YCJIYTr: CTOJI, CTYN
IS crieuManucra,  MSIKHE
cTynbst/ Kpecna/ quBaH;
pacxoHbie MaTepHansl (GiaHKu
YCTAHOBJIEHHOIO obpasua,
Gymara, Py4KH, Kilei, CKPernky 1
MHBIE MATepHAallbl);

HHOPMALIMOHHBIH Hank
JAHHBIX 0 ciryxbax,
YUPEKACHHUSAX,  OKa3bIBAIOLIMX
TICHXOJIOFHUYECKYIO TIOMOILb
HACEICHHIO (ua

6yMaXKHBIX/3NEKTPOHHBIX
HOCHTEJIAX).

Bpems npefocTaBIeHust YCIyru
— 30 munyT.

- KOJIMYECTBO HapyUIEHUH

CAHHUTApPHOro

3aKOHOAATCIbCTBA B
QTUHETHOM rony,
BBISBJICHHBIX npu

npoBeieHuH NpoBepok (%o);
- yIAOBJIETBOPEHHOCTD
nony4yartenet COLHaNLHBIX
yeayr B OKA3ZAHHBIX
coumanbHbx yeayrax (%);

- YKOMITIEKTOBAHHOCTh
OpraHM3aLuM
CHEUHATHCTAMH,
OKa3BIBAIOLIUMH
coupanbHbie yeiayru (%);

- OBHILEHHE Ka4yecTsa
COUMANLHBIX  YCAyr  H
3 HeKTHBHOCTD HX
oxkaszanus  (ompenensercs
MCXOIA W3 MEpOTIPUATHI,
HAIPaBIEHHBIX Ha
COBEPIIGHCTBOBAHUE
JEATENBHOCTH
OprasHM3alMH npu
NpenoCTaBIeHHH
COLHANIBHOTO
obenyxupatus) (%);

- JIOCTYMHOCTh MOJIy4YeHHs
COUMANBHBIX  YCIyr B
OpraHM3aLuu
(BO3MOKHOCTD
CONPOBMKAEHHUS
nonyyaresns — COUMaIbHBIX
yCayr NpH NepeABIKEHUH
o TEPPUTOPHH
YUPEKICHHS COLMATIBHOTO




Hepuopunocts
MPEAOCTABACHUS YCIYTH: yCiuyra
npefocraBisiercss o Mepe
BO3HUKHOBEHHUS MTOTPEOHOCTH, HE
fonee 2 pas B MecsLL.

Emumuuua couuanbHOH yCIyry:
OpHo  3ausTMe  AJS OJHOIO
NOMy4aTeNs COUHANbHBIX YCIyr-
1 yenyra.

ofcnyxuBaHus, a TakKe
npu [IOHBIOBAHUHN
YCHAYIaMH;  BOBMOMKHOCTD
IS CAMOCTONTENILHOIO
obCmyKMBaHHS, BX0/4a,
BBIXOAA M NEepeMeileHHS
BHYTPH TAKOR OpraHu3ailiy
(s TOM  uucne - Aad
IEePe/IBHKCHHS B Kpeciiax-
KoJiscKax), A% OTABxa B
CHASMEM  TIONOKEeHuH, a

TAKKE JHOCTYITHOE
pa3MeleHne
obopynosanus "
wocuresieit; myGrHpoBaHue
TEKCTOBBIX coobuenuit
IOIOCOBLIMHE

cooBLeHMsIMH, OCHAIIeHHE
YUPEKICHHS  COUHANLHOTO
ofCHy:KMBaHMA  3HAKAMH,
BBIONHEHHBIMH pelibeHO-
TOUSHHBIM mpuhTOM
Bpaitns, o3HaKoMEHHE C
WX NTOMOLIBLIO ¢ HAJITMCAMH,
3HAKAMH M HHOH TEKCTOBOM
vHpopmatnpeH, HalHCIMH

u (min) CBETOBBIMH
CHIHANIAMH,
uHGOPMHUPOBAHHE o
npeacTaBsieMbIX

COUMANBHBIX  yCIIyrax ¢
HUCTIONH30BAHHEM PYCCKOTO
JKECTOBOIO A3bIKa
(cyphoneperoga);

OKa3aHWe  HMHBIX  BMIOB
nocropouneli iomouu (%),




OueHka pe3ybTaToB
penocTaBjieHus
COLHANbLHOH YCITyTH!

- peuwieHue  OBITOBBIX
npoGreM B  pe3yJjbTare
B3aMMOJICHCTBHA c

[IOCTABUIMKOM COLMAJIBHOH
YCITYTH.

3.2

CouuanbHo-
HCHXONOTHUeCKHH
NMaTPOHAK

CoLMaIbHO-MICHXOIOTHIECKUH
naTpoHax OCYLIECTBIIAETCS
NOCPEHACTBOM:

1) CHCTEMaTHYECKOTO  COUMANIbHO-
[ICHXOJIOTHUECKOTO HalOoieH s 3a
rpaXaHuHOM,

2) ofecrieyeHus CBOCBPEMEHHOIO

BhLIIBCHUSA cuTyauui
[CHXOJIOTHYecKoro  JiHckomopTa,

JHYHOCTHOTO (BHYTPHIIHYHOCTHOIO),

B CPOK,
onpe/eneHHbIH
UHIMBHAYATHHO
i nporpamMmoi
rostydares
COUMANTBHBIX
yenyr

VreepxaaeTcs
PHKa30M
MunucrepcTsa
COLMANIBHOTO
pasBHTHA
TpYAa
KaMuaTrckoro
Kpas

OCHOBHOM TepcoHall: MCUXOoNor

WIH  TEIaror-fMcuxosior,  HiH
COLMAsTbHBIH Nearor.
BerioMoraTelbHBli  [1IEpCOHA

CTIEUMANHCT MO  COLMANbBHOM
paboTte, crneyuanucT 0o pabote
C CeMbeii.

[lepconan  JIOIDKEH
npod)ecCHOHANIbHYIO
[IOANOTOBKY M COOTBETCTBOBATH

HMETH

[okazaresny KayecTna:

- Jostst nonyvarenei
COLMANBHBIX YCHYT,
MOAYYAIOMHX COUMANIBHBIC
yciyrs, OT obwiero 4ucia
posydarenell  couMaTbHBIX

yciyr, HaXopsdupxcs Ha
COHMANBHOM
obcyKUBaHHUH B

oprauusaruu (%),

MEHUTMUHOCTHOrO  KOHGQIMKTa  H KBATHQHKALIMOHHBIM - KOJIMYECTBO HapylIEHHH
ApYrHX CUTYauui, TpeGOBaHUSM, YCTAHOBJICHHBIM | CAHWUTAPHOTO
3) okazaHuA NpH HEOOXOIMMOCTH il COOTBETCTBYIOWIEH | 3aKOHOAATE/LCTBA B
COLMATBHO-TICHXOJIOTMHECKOH npodeccHu, CrietHalbHOCTH. OTYETHOM rojy,
MOMOUIH; Bnapeuue CHEUATHCTOM, | BhISBJICHHBIX Npy
4) OCYLIECTBJIEHHS KOHTpPOJd 34 OKa3bIBAIOLIHM yCIIyry, | NpOBEICHHH NpOBEPOK (%);
XOAOM YIOBNETBOPEHHUS TEXHOJOTHUAMHU [POBEASHHS | - YIAOBJIETBOPEHHOCTD
HYX1aEMOCTH nonyvarens COLHANBHO-TICHXOIOTHYECKOT0 postyyaresiel  COLMANbHbIX
COLMANTBHBIX YCIIYT. narpoHaxa nosydarens | yoiuyr B OKa3aHHbBIX
Yeayra — okaspiBaercs 00O Mepe COLMANBHBIX YCIyT (CEMbH); couuanbhbix yemyrax (%),
BO3HUKHOBEHHS MOTPEOHOCTH. BlalEHUE CHEUUATUCTOM, | - YKOMILIEKTOBAHHOCTD
EIMHHLA COLMANBHOH YCITYTH: OKa3bIBAIOLIHM yCIIyry, | OpraHH3auHu
PaGora ¢ OAHMM T[OJyYaTeNeM TEXHOMOTHIMH CBOSBPEMEHHOTO | CreUMainCTaMH,
COLMANbHBIX yCIyr B cyTkd - |1 BBISIBIICHUA cuTyauui | OKasbIBalOLHMH
yciyra. geuxuueckoro  auckomdopTa, | couManbHbie YCIYTH (%),
BHYTPHUJIMYHOCTHOT'O Wik | - [OBBIUGHHE  Ka4uecTsa
MEIJTHIHOCTHOTO KOHQUIMKTA M | COLMANIbHBIX  yoiyr H




Apyrux CUTYaLMH,
CnocoBCTBYIOIMX YCyTyOneH o
TPYAHOH MM3HEHHOH CHTyauuH

nonyuarenei COLHANBHbIX
yCITyTra;

BRajcHHe CICHHUATTACTOM,
OKa3LIBAIOLHMM yeIyry,
TeXHOJMOTHAMH CHSITHS

COLIMATILHO-TICHXONOT HYECKOIO
HANPSOKGHUS B ManoH rpyrine,
[pU MEAITHYHOCTHOM OOLICHUM,

BRajenue CHELHATHCTOM,
OKa3bIBAIOLLYM YCIYTY,
TEXHOJIOTHAMH MIEPBUYHONO
CHATUS HEraTUBHBLIX
MOCHEACTBANR  TPaBMUPYIOLICH
CUTYaLIHH;

pacxojiHsie MaTepuanbl (Onanku
v (OpMBI  YCTAHOBIEHHOIO
obpasua, Oymara, pyukH, Kiei u
HHOE)

Bpems npenocTaBieHns yCiuyru
~ 60 MuH.

3PHEKTHBHOCTE HX

okazauust  (OnpejenseTcs
UCXOMi M3 MEPOIPUATHH,
HAINPABIICHHBIX Ha
COBEPIIEHCTBOBAHHE
JIESITENBHOCTH
OpraHy3aLuy npu
IPeOCTaBICHUH
COLMANBHOTO

obenyxusanus) (%);
- JOCTYTIHOCTD TOJy4eHUs

COLMANBHBIX  YCIYT B
OpraHu3aLuu
(BO3MOIKHOCTD
CONPOBOKACHUA
MOJNydaress  COLMaNIbHBIX
YCIIYr TPH TIEPeABHIKCHHH
o TEPPUTOPUH

opraHu3alyy COLMANBLHOIO
oBcnyKUBaHU, & TAKOKe
npH MONB30BAHUH
yCIIyraMu;  BO3MOMKHOCTH
JUIS CaAMOCTOSATENHHOTO
ofcayxuUBanus, BXOJZ,
BHIXOZA M TIePeMEUIeHHs
BHYTPH TAKOH Opranusaiyy
(8 TOM  umcnme Ui
NepeABOKEHUS B Kpecnax-
KoJsicKax), At OT[siXa B
cHagYeM  NOJIOKEHHH, a
TaKKe JOCTYIHOE
pazMelLenme

obopynosanms H
Hocutenel; nybnuposaHue
TEKCTOBBIX coobuenuii
rOJIOCOBBIMHU




COOOLISHHAMHM, OCHAUICHHE
YUPEKIACHUS COLUAILHOrO
OOCHY)KHBAHHS  3HAKAMH,
BBIMOJIHEHHBIMH pelbedHO-
TOUCYHBIM npudTom
bpaiing, o3HakomileHue ¢
MX TOMOUIBIO C HAITHCAMMU,
3HAKAMH H UHOH TEKCTOBOH
uHpopMaLHeH, HaMUCIMU

u (unu) CBETOBBIMH
CUTHaNlaMH,
nHdopmuposanue o
TpeICTaBRIseMBIX
COLHANIBHBIX ~ yChayrax ¢

HUCIOJIB30BAHHEM PYCCKOTo

HECTOBOTO A3bIKA
(cypnonepesoga);
OKa3aHHe MHBIX  BHIOB

nocropouneit nomoiu (%).
Ouenka pe3yNbTaToB
NpeAOCTABIICHHUS
couManbHOH YCIyTH:

- pewieHue  ObITOBBIX
npobneM B pe3yibTare
B3aUMOIEHCTBHSA c
NOCTaBIHKOM COLHAILHON
YCHYTH.

3.3 OkazaHue Ycnyra npenycMarpupaer | B cpox, | Yreepakpaercs | OcHosHoH nepconan: ncuxosnor | INokasarenun kavyecrsa:
KOHCY/BTALMOHHOH | KOHCYIIBTHPOBAHHE riofiydaresiei | onpeseneHHbd | NpHKa3om WM  [OeAaror-fncuxoor — HiM | Jons nojyvarenei
TICHXOJIONMUECKOH | COLIMASNIbHBIX YCIyT no | MHAHBUIYAIbHO | MHHHCTEPCTBA | COLMAbHBIN NEAAror; COLMANTbHBIX YCnyr,
[TOMOIIM AHOHMMHO | HHTEPECYIOIMM HX rpolsiiemaM B | H  nporpamMMo# | COUHAILHOrO BCOOMOIaTe/bHBIH  MEpPCOHAN: | MOMYYaIOIMX COLMANbHbIS
(B TOM wuHcie C | uensX copedcTBHs B MOOMIM3AUMH | NOJydaTess pasBUTUs CNEHMANMCT TI0  COUHMaNbHOH | yenyru oT obilero uucna
UCTIONB30BAHHEM HX ITyXOBHBIX, (husuueckux, | COUHATLHBIX Tpyaa pabore, crieuanucT 1o pabore | nomydarenedt COLMATBbHBIX
«renedona WHTEJJIeKTYANbHBIX  PECYpPCOB  UIst | YCIIyT Kamuarckoro C ceMbei. YCAYr, HaXO[sfIIMXcs Ha
JIOBEPHSI») BBIXOJA H3 KPU3HCHOH CHTYaLMH. Kpas [lepcoHan  JOJDKEH  MMETh | COLMAIbHOM




[epuoaHUHOCTE  [PENOCTABICHHS
YCIIYTH: yCayra fpelocTaBisiercst 10
MATH Pa3 B HEGITO.

Enunnua yenyru:

OnHa  KOHCYJBTAlMs  [OJydarTess
COLMAILHBIX YCNIYT - OIHA yCiyra

npodeccHOHANLHYIO
MOAFOTOBKY M COOTBETCTBOBATH
KBATMDHKALHOHHBIM
TpeOOBaHHAM, YCTAHOBJICHHBIM

ISt COOTBETCTBYIOIECH
npodeccu, CTICLHANIBHOCTH,
OTIBIT padoTsl, BitaJieHue
TEXHOJOTHAMH OKa3aHus
MCUXONIOrUYecKkot TTOMOUIH,
TEXHOJIOTHAMH 3a04YHOro

ofieHuss ¢ noJydarenem
COUHMANBHBIX YCIYT, MEePBHUHOIO
CHATHS  OCTPOTHI  BIIMSIHHS
IICHXOTPABMUPYIOLEH

CHTYaUMH, CHHIKCHUA
TICHXONOTHYECKOr0
nuckomdopTa U ypOBHS
arpeccun nosyuaresnei
COLIHANTBHBIX YCIyT,
NOJIePIKaHUS W YKpETUIeHHs
MCUXHYECKOTO 300pOBbBA,
YBEPEHHOCTH B  COOCTBEHHBIX
cuIax 10T NPEOIOACHUS

TPYAHOH KHU3HEHHONH CHUTYalH,
B COOTBETCTBHM C BO3PACTHBLIMH
0CODCHHOCTAMH U TIpobIeMaMu
nojyyareseit COLMAJIBHBIX
YCIIYT.

[TocTaBuik CONMANBHBIX YCAYT
opranusyer paboty Tenedona
rogepus B pabouee  Bpems,

oBCaYIKUBAHHY B
opraruzanun (%);
KOAMYECTBO  HapyuueHuit

CaHHUTApHOro

3aKOHOaTCNhCTRA B
OTHYCTHOM rony,
BBIABJICHHBIX npu

npogeieHuH npoeepok (%);
VIIOBJIETBOPEHHOCTE
nosiyuaTesnedl B OKaszaHHbIX
coumanbHbIx yoayrax (%o);
YKOMTUIEKTOBaHHE
OpraHu3atMu
CHELMAITHCTAMH,
OKa3bIBAIOIHMHU
couuanpusle yeiryru (%o);
OBBILIEHHE Kayecrsa
COLMANBHBIX  YCIIyr U
3G HEKTHBHOCTH ux
okazanus  (onpenensercs
HCXONS U3 MEpOnpHATHIA,
HaIPaBJICHHBIX Ha
COBCPLICHCTBOBAHHE
JESITENBHOCTH
opranu3anyy npu
NPeIOCTaBICHUM
COLMANBHOTO
obcnyxupanus) (%),
JOCTYNHOCTL  MOAYYCHHUS
COUMANILHBIX  YCHyr B
oprasuzaiuu

obecnieuunsaet cobmopenue | Ouenka pe3yABLTATOR
KOHQHACHUHANBHOCTH [PEJOCTaBICHH
oOpamieHHit  NpW  YCIOBUM | COLMAIBLHON yonyru:
OTCYTCTBHUR  YIDO3bE KHM3HH M | VBCIAHWYCHHE 21 (HJIH)
3/0pOBbS U CODJIOICHHS [1paB | COXpaHeHue 1o




nosyuareneii COLIHANIBHBIX
yeiyr, B IMPOTHBHOM cily4ae
undopmaums  nepefaercs B
BefeHue cyobektos paboTh ¢
HACENCHHEM.
CrneunanpHoe
OCHAILCHHE
COLMANBHBIX YCIIYT:
NoMeieHe, CoOTBETCTBYIOUIee
peanusauMM ueied u  3amay
ciyxOBl, pacrnonaraiomee
tene)OHHOH CBA3BIO;
pacxojHbie MaTepuainbl (Oymara,
pyuKH, ONaHKH YCTaHOBJIEHHOM
OTYETHOCTH U WHbIC MATEPUASIBI)
[TpoaOIDKHTENBHOCTE  OKA3aHUs
yeayry 30 MUHYT.

TEXHHYCCKOC
NnocraBiuKa

OTHOLUCHHIO K  YPOBHIO
npeapiAyiero rojia Jojau

noJjiygarenei yenyr,
0OpaTUBLUHXCS K
MOCTABIMAKY COLMANbHBIX
yeuyr;

yBeJIHYECHHE HIH
COXpaHEeHHE  KOJHM4YeCcTBa
COLIMAJIBHBIX YCIIyT,
oNy4YaeMblX OIHHM

Toy4qareyieM COUHaANbHbIX
yeayr Yy NnoCTaBinKa
COUHMaNbHBIX YCIYT.

3.4

TMcuxonoruyecKas
JIHarHoCTHKa H
obcnenoBaHue
JIMUHOCTH

Venyra npefycMaTpHBaeT BbisIBICHHE
[ICUXHYECKOTO COCTOSIHUS ¥ UHIIH-
BHJLYyAJIbHBIX 0COOEHHOCTEH
JIHYHOCTH [IOJTyHaTesist COLUanbHbIX
YCIIYT, BAMSIOLIHX Ha OTKJIOHSHHS
B €r0 NOBEJICHHH H BO
B3aUMOOTHOILEHMAX C
OKPYKAIOLIMMH JIOAbMH.
OcyluecTaisiercst st pazpaboTKH
peKOMEHIaUMH, TPOrpaMmsl 1o
KOPPEKLIHH OTKJIOHEHWH
NOJIyYaTesst COLHaNbHbIX yCITyr.
[TepuoaMYHOCTL NPEIOCTABICHHUS
YCITyTH: NPEIOCTaBAsSETCS 2 pasa B
EPUOJT MPOXOXKAEHUS Kypca
peabuIUTaLMH.

EnuHiia cCOUManbHOR yCayru:
OpHO 3aHsITHE AJs OAHOrO IoayHa-

dRHanM3  CpoK,
onpeneeHHblH
HHAMBUIYARBHO
il nporpammoi
rosyvaresis
COLMabHBIX
yeiyr

Yreepaaercd
NpUKa30M
MuHucTepceTBa
COLHATIBHOTO
PasBUTHA
TpyAaa
Kamyarckoro
Kpas

H

OcHOBHOMR TIepCoHal: NCHXONOT
WK NEAAror-aeHxonor.
Ilepconayr  moMKeH
npoecCHOHANBHYIO
MOATOTOBKY U COOTBETCTBOBATH
KBaNUPUKALHOHHBIM
TpeGoBaHUAM, YCTAHOBICHHBIM
ans COOTBETCTBYOEH
npodeccu, CreHaibHOCTH.
CrieunanbHoe TEXHUUECKOS
OCHALICHHE MOCTaBLHKA
COLIMANIbHBIX YCIIYT: CTOJ, CTYyl
UTs  CrIeUManuera,  MSrKue
cTyNbs/Kpecna/ iMBan JUTst
nony4yarenei COLIHANILHBIX
yenyr, cBeToBoe obopynosanue,
OTCYTCTBHE ITOCTOPOHHMX JIHLL H
HIYMOB;

HMETH

[Mokaszatesu KauecTBa:

- nond nony4arene
COMHANBHbBIX YCHYT,
NOJYHAIOHIHX  COLHAbHbIE
yeiIyrd, oT obuero uucna
fojiydarenel  COUHaIbHbIX

yeiyr, HaXOAsIUXCA Ha
COLHATTBHOM
o0CayMUBaHHH B

opraunusanuy (%);
- KOJIMYECTBO HApYLICHHH

CaHuTapHoOro

3aKOHONATCIbCTBA B
OTYCTHOM rony,
BhISIBJICHHbLIX pu

nposenenus nposepok (%);
- YIIOBJIETBOPEHHOCTH
nosiydaresiel  COUHaIbHBIX




Tens COUMasibHBIX YCIyT - 1 yenyra.

pacxojHble MaTepuansl (Oymara,
pyHKH, LBETHblE KapaHIaiiH,
KPAacKH, hriomacTepht,
HOKHHUBI,  KIeH,  CKpernku,
uperHas  Oymara W HHBIC

MATEePHABL);

CTaHAapTHBIA nabop
JHATHOCTHYECKHX METOIMK o
JIHArHOCTHIECKOTO
UHCTPYMEHTapust B

COOTBETCTBHH C BO3PacCTHBIMH
ocoBenHOCTAMHU: ONAHKH AHKET,
OMPOCHUKOB ¥ HabMIO#eHUH,
TeCThl,

METOJMHECKHe  PEeKOMEHauu
no  ob6pabotke  MONY4EHHBIX
Pe3yNbTATOR;

s KBanuHIMpOBAHHOIO
OKasaHMs COUHAILHOH YCIyrH
IHaHUE CTICLIHATIHCTOM,
OKA3bIBAIOLIAM VCIYTY,
BO3PaCTHBIX ocobennocTei
MICHUXHYECKOro, JIMYHOCTHOTO H
COLIHAJIBHOTO pazBUTHA
4es0BeKa;

BIIAJICHHE CHEHUATTHCTOM,
OKa3bIBAIOLIMM Yeayry,
METOKaMH COLManbHOC-

NICHXOJIOTHYECKOH NHAarHOCTHKY
Bpemst npefocTaBieHus yCnyru
—~ 90 MuH.

VCITyT B OKA3aHHBIX
counaneuex yeyrax (%o);

- YKOMITIEKTOBAHHOCTD
OpraHu3anun
CIEUUANIHCTAMH,
OKa3BLIBAKIIHMHU
coumansubie yoryru (Yo);

- [IOBBILICHWE Ka4ecTsa
CcOUMaNBHBIX  yCIyr M
2 HeKTHBHOCTH UX
okazauust  (onpegensercs
MCXO/ist M3 MEPOTIPHTHH,
HanpaBJICHHBIX Ha
COBEPHICHCTBOBAHHE
JIeSTeIBHOCTH
OpraHHzauHK npu
[IPEIOCTABIICHUH
COLHANIBHOTO
obciyxusanus) (Yo);

- JIOCTYITHOCTE NOJLyHUeHHs
COLMANBHBIX  YOIyr B
OpraHu3anyH
{BO3MOXKHOCTE
COTPOBOKIACHHS
noslyyarens  COUMaILHDBIX
VCIIYr [pH  TIEPEABHIKEHHU
o TEPPUTOPHH
YUPEHCICHHS  COLMANILHOTO
ofcny:KuBaHus, a TakKe
rpu NOJIB30BAHIHK
yeIyraMu;  BO3MOMKHOCTB
JuIst CaMOCTOSTENBHOTO
obCIyKuBaHu, BXOJA,
BHIXOJA W TepeMelieHus
BHYTPH TaKOH OPraHH3auMy
(B TOM qucie JUTSE




NEPpECABIDKEHHA B Kpediax-
KOHHCK&X), A oTabiXxa B
CHIAAYCM  NOJIOXKCHHH, a

TAKOKE OCTYITHO®
pazMmelieHme
obopynoBaHus u
Hocyrenel; nyonupoBaHue
TEKCTOBBIX coobennii
rOJOCOBBIMH

COOOHICHMSIMH, OCHAIIEHHE
YUYPEKIACHHS COLMAILHOTO
00CHy)KMBaHHA  3HAKaMH,
BBITTIOJIHEHHBIMH peJibedHo-
TOUCHHBIM ipudTOM
Bpaiins, o3HakomyieHHE C
MX MOMOLIBIO C HAJNHCIMH,
3HAKAMH M MHOH TEKCTOBOM
undopmanyeit, HaaTUCAMU

U () CBETOBBIMH
CHrHANaMH,
ur(opMHupoBanHe 0

MpecTaBIsieMbiX
COLMANBHBIX  ycayrax ¢
MCIIOJIB3OBAHHEM PYCCKOrO
’KECTOBOro A3bIKa
(cypronepesona);
OKa3aHME  HHBIX  BHJOB
nocroponneit nomowu (%).
OueHka pe3yabTaToB
NpeJOCTaBICHUS
COLMAJIbHOM yCITyry:

- peuieHue  OBITOBBLIX
npobneM B pe3ynbTare
B3aUMONEHCTBHA c
MIOCTABIIMKOM COLMabHOH
YCIIYTH.




3.5

[Teuxonoruyeckue
TPEHUHTH

Tpenunrosoe 3aHATHE
UHAMBMAYaNLHO nubO B rpynne 5
YeOBEK {axTHBHOE
TICHXOJIOTHUECKO® Bo3ieicTRIE,
HanpaBieHHOE Ha CHSITHE

UOCHGJICTBHﬁ NCHUXOTPABMHUPYIOLIHX

CHTYaUHH, HEPBHO-TICHXHYECKOM
HAMPSHKEHHOCTH, dhopmupoBatue
JIMYHOCTHBIX  TIPEANOCBUIOK  JUid
ajarrayMM  KIMEHTa K HOBBIM
YCIIOBHSM;

- 3allOJIHEHME  YUYETHO-OTHETHOMH
JIOKYMEHTALIHH,

[Mepronu4HOCTs  MPEAOCTaBICHHS

COUMANTBHOMN YCIIYTH:

Venyra npenocrasisiercss 1o 6 pas B
rOx.

Enununa conualibHOM yCmyru:

Opno  3adsTHe IS OJIHOTO
nojyiyyaresns — COUMAIbHBIX  yCAYr
aubo s rpynnsel - 1 yenyra.

B CpPOK,
onpeaesieHHbIA
MHJIMBUIYANBHO
i1 nporpamMmoit
noJyvaress
COLMaNnbHbIX

yenyr

VrBepKaaeTcs
MPUKA30M
Musnmcrepersa
COLMANBHOrO
pasBUTHA
Tpyna
Kanmuarckoro
Kpast

OcHopHOM riepcoHant: NCHXOA0r
WITH NIeJAror-ricuxoJior.

Heobxopumo HAMYHe
MTOMEILEHHs,  H30JHPOBAHHOIO
OT MOCTOPOHHMX JIKIL M LIYMOB,
0GopyROBAHHOTO Mebesnbto
(MATKHE CTYJIBS, Kpecia; IUBan)

st noJstydaress yeayr,
KOMUOBKOTEPHBIM
obGopynosanuem (B ciydae

HCMONB30BAHUS KOMITBIOTEPHBIX
METOAMK);

3) HaiMYHe JHArHOCTHYECKHX
METONHK U JMarHOCTHYECKOro
HHCTPYMEHTapHs (bnanku
aHKeT, ONPOCHHKOB u
nalmojeHHH, TeCThl, KapTOYKH,
METOJHYECKHE  PEKOMEHIALHMH
no  ob6paboTke  IOSYUCHHBIX
pEe3yNbTaTOB) B COOTBETCTBUM C
BO3PACTHBIMH  OCOGEHHOCTAMH
noJrydaresncH yeuyr;
4) HajiHyue
JEMOHCTPAUHOHHBIX
MATepHATIOB ¥ HHCTPYMEHTOB,
HEOOX0MMBIX B XOne
MPOBEACHUSA  TICUXONOTUHECKHX
TPEHHUHIOB B COOTBETCTBMH ¢
METOJIHKAMH MX TIPOBEICHH.
[TponomxurenbHOCTE — 60 MUH.

HarasIHo-

Toxaszarenu kauecrna:

- Jioh bt rionmy4arenei
COLHANIBHBIX YCIIYT,
MOAYUAIOIHX  COLMATbHBIE
yenayry, ot obigero vHena
foyyateyied  CoOuMaibHbIX

YCAYr, HaxoSULUXCH Ha
COLHATTBHOM
06CITY>KUBAHNH B

oprauuzanuu (%);
- KOJIMYECTBO HapylieHui

CaHUTAPHOrO

3AKOHOAATENILCTRA B
OTHETHOM rojy,
BBISIBIICHHBIX rpH
niposeaeHuu nposepok (%),
- YIAOBJICTBOPEHHOCTD

nojyrywareneit  COLHaNLHbIX
yeayr B OKA3AHHBIX
coupansHbix yoryrax (%),

- YKOMILIEKTOBAHHOCTh
OpraHM3aiiuH

CHEUHATIHCTAMH,
OKABBIBAIOIIHMH
coumanbupie yeyra (%o);

- FIOBBILLIEHHE  KAuecTBa
COUMANBHBIX  YCAYT W
3hPeKTHBHOCTE MX
okazaHHg  (OnpenenseTcs
HCXOAS W3 MEpONpPHATHH,
HAMPABACHHBIX Ha
COBCPLIEHCTBOBAHHE
JIeSTeHNBHOCTH
Oprafu3aLMu npu

penocraBjieHur
COUHManbLHOro




ob6cnyxusanus) (%o);

- JOCTYMHOCTH MOJTYYCHHs
CcOUManbHBIX  ycayr B
OprasusaLun
(BO3MOXKHOCTD
CONPOBOXKACHUS
noayuarens  COLHAIBHBIX
YCHYD [PU TEPEeBHKCHUH
1o TEPPUTOPHH
YUPEIKIACHHST COUHAILHOIO
obCiay)KuBaHHA, a Taloke
npu MONBL30BAHHH
yCJIYFaMK;  BO3MOMKHOCTB
ISt CAMOCTOSITEILHOTO
obeiy>kuBaHNA, BXOJIA,
BBIXOAA MW HEpeMELUEHHS
BHYTPH TAKOH OpraHu3alun
(B TOM  yucie  JuiR
nEepe/IBIKEHH B Kpeciax-
KOSIACKAX), UId OTHbIXa B
cusueM  TOJIOMEHHH, a
TAKKE JIOCTYIIHOE
pasMeleHre
0bopynoBaHus u
HocuTesel; MybnupoBaHue
TEKCTOBbBIX co00IIeHHI
rOJIOCOBBIMH
cOOBLIECHHIMH, OCHalIEeHHe
VUPEXKACHUS COLMATBHOTO
00CIy)KMBaHUS  3HAKaMMU,
BBITOJIHEHHBIMH PeJIbe(HO-
TOYSUHBIM puQToM
Bpaiing, O3HaKOMJIEHHE C
HX [TOMOIIBIO C HATTIHCAMHU,
3HAKAMH ¥ MHOH TEKCTOBOH
unopmalumeit, HaaUCIMu




U (vnn)
CHI'HAJIaMU,

CBECTOBLIMH

HHPOPMHPOBaHUE 0
IPEACTaBIIEMBIX
COLHMAaNBHBIX  yCAyrax ¢

HCTIONB3OBAHHEM PYCCKOTO
HKECTOBOrO SI3BIKA
(cypronepesosa);
OKa3aHue  MHBIX  BHAOB
nocTopoHHeit nomoiy (%0).
Ouenka PE3YIIBTATOR
MIPEAOCTABACHHA
COMHANIBHOM yeayru:

- pewmeHue  GBITOBBIX
nmpobnem B peyibrate
B3aMMOIEHCTBHA c
NMOCTABIMKOM COLMANIBHON
YCAYTHU.

3.6. Ilcuxonorudeckas Koppexkums:

3.6.1 Heuxonornueckas | Ilcuxokoppekumonnoe 3aHATHE
KOppEeKLHst HHAMBHAYaneHOE JMOO B rpynine
(MHAMBHIYATIHHO (akTHBHOE NCHUXONOTHYECKOe
aubo B rpyrre) BO3/ICHCTBHE, HANpaBACHHOE HA

npeojoneHue  WiIM - ocnabrnenue
OTKJIOHEHHI B PazBUTHH,
IMOUMOHANABHOM  COCTOSHHH W
MOBEICHHH NoMyHaTest
COLHANIBHBIX YCIIyT, st
obecriedeHHss COOTBETCTBUS ITHX
OTKJIOHEHHI BO3PACTHLIM
HOpPMAaTHBAaM, TpeGoRaHHIM

CoUManbHON cpeabl M HHTEpecam
NOAyYaTens COUHAIbHBIX YCIyT);
-3aM0NHEHHE YHETHO-OTHETHOH
JOKYMCHTALWH.

B CPOK,
ONPeICICHHBLH
HHIHBHAYANBHOLH
nporpaMmoii
[IOJIy4aTens
COUMANBHBIX
yeIyr

YrBepkgaercs
TIPHKAZ0M
MunucrepcTsa
COUHANBHOTO
pasBuTHA
Tpyla
Kamuarckoro
Kpas

H

OCHOBHO# NepcoHa: [CHXoNor
WIH  [EAaror-ncuUxosior,  WiH
CoLyanbHbId rienaror.

BenomorareneHpiit  nepcouant:

CHEeUManUCT [0  COUMaNbHOM
pabore.

Iepconwan  noisken HMETH
NpodecCHOHANBHYIO

MOJATOTOBKY K COOTBETCTBOBATH
KBaNHQHUKANMOHHEBIM

TpeOOBaHHAM, YCTAHOBJIEHHBIM
ISt COOTBETCTBYIOLIEH
npogeccu, CHEUHANbHOCTH,
OBIT padboTH, BIIafieHNe
TEXHOJIOIUsMH OKa3aHus
NCHXOMOTHYECKOH TOMOILLY,

[oxazarenn xauecrpa:

- ons nosyyarenc
COUHATBHBIX YCIyr,
NOJYYAIOUINX  COLMANBHBIC
YCIYrH, OT oOero vucha
nojxyuarene  COUHaNbHBIX

YCIYT, HaXOAAWMXCS Ha
COLMANBHOM
obcnyXuBaHHH B

oprasuzaus (%);
- KOJIMYECTBO HapyLIeHHH

CAHUTAPHOIO

3aKoHOAaTeNbLLTRa B
OTHETHOM roapy,
BBIABICHHBIX npH

nposeaeHun nposepok (%);




[leprofAMUHOCTS  TIPEJOCTABJICHUS
COLIHANILHON YCITYTH:

Venyra npejocTaBisercs no mepe
BOZHUKHOBEHHS MOTPEOHOCTH.
EjMHULA COLMANBHON yCNyTH:
QOnuo  zaHsTMe IS OJIHOTO
Mofyyaresis  COUMANbHBIX  YCHyT
aubo s rpynibl  nojydareneu
COUHaNbHBIX YCIIyr- 1 yenyra.

TEXHONOTUAMH 3204HOTO
obHICHHA c nojyvaresnem
COLHANIBHBIX YCIIYT, MEPBHYHOIO
CHATHA  OCTPOTBI  BIMAHUA
NICUXOTPABMHPYIOIIECH
CHTYaLUH, CHIKCHHS
NCUXOJIOTHYECKOro
puckomdopTa U YPOBHS

arpeccHu fojtydarenei
COLHAITBHBIX YCIyT,
MOJJEPXKAHNUA M YKPeTUIeHHUs
NICHXHYECKOTO 30pOBbS,
YBEPEHHOCTH B  COOCTBCHHBIX
cuax JUTst NpeoJosieHus

TPYAHOM KM3HEHHOH CHTYalHH,
B COOTBETCTBHH C BO3PACTHLIMHU
ocobeHHoCTIMH M npobiaeMaMu

nosyuaresneH COLMANBLHBIX
YCIYr.

Hanuuue IOMEILECHHS,
W30JTHPOBAHHOIO oT
MOCTOPOHHMX JIMLL M LUYMOB,
060pyAOBAHHOTO MeGenbio
(MsATKHE CTYJIbs, KPECNa, AUBaH)
ISt nosyvaress YCIIYT,

KOMITbIOTEPHbIM
ofopynosanuem (B ciyuae
HCTIONIb30BaHUS KOMIBIOTEPHBIX
METOHK);

- HajgM4YHe JIHarHOCTHYECKHX
METOOMK H JUArHOCTHYECKOTO
WHCTPYMEHTapHs (6bnanxu
aHKeT, OTPOCHUKOB "
HabmoNeH i, TECThbl, KapTOUKH,
METOJHYECKHE  peKOMEHalMH
no obpaboTke  MOJYHEHHbBIX

- YIOBJIETBOPEHHOCTh
nojrydaresiell  CoUHabHbBIX
yenyr B OKA3aHHBIX
coumansHbiX yoiyrax (%),

- YKOMITIEKTOBAHHOCTH
OpraHu3allHu
CreLMaHCTaMH,
OKa3bIBAIOLLIMH
coupanbhbie yeryru (Yo);

- MOBHIUEHHE KAYECTBA
COLMANBHBIX  YCJIyr  H
3¢ HeKTHBHOCTD ux
okazanusa  (OfIpelenseTcs
MCXOAA W3 MepOIPHATHH,
HANPABIEHHBIX Ha
COBEPUICHCTBOBAHHE
JESATENBHOCTH
Oprafu3auMu npH
PEeNOCTABIICHHH
COLMANIBHOTO
obcnyxusanus) (%),

- JOCTYIHOCTb TOJY4EHHS
COUHANBHBIX  YCIyT B
OpraHu3auuu
(BO3MOMKHOCTH
COTIPOBOMKAEHM S
nojyyarenss — COUHANbHBIX
YCAYT NpH NEPEeIBHKCHHA
ro TEPPUTOPHH
YUpEeRACHHS COUHANBHOTO
obcay)KuBaHHA, a TaKkKe
npu [10J1b30BaHUH
yCllyramu;  BO3MOXHOCTb
i CaMOCTOSTENILHOTO
obcayxuBaHn, BX0J1a,
BLIXOJ@ W TEpPEeMELlEHHS




pPe3yNbTATOB) B COOTBETCTBHH C

BO3DACTHBIMKH  OCODCHHOCTAMM
nojyvaresei yenyr;
~Hann4IHe HAILIHO-

JeMOHCTPAIHOHHBIX
MarepuanoB M HHCTPYMEHTOB,
HeoOXORHMBIX B XOne
MIPOBEJEHUS  MCHXOJIOrHYECKHX
TPCHHHIOB B COOTBETCTBHM C
METOJHKAMH HX MPOBEJICHHS,

[IponomxurensHOCTS  OIHOTO
3arATUs He Oonee 60 MuuyT,

BHYTPH TaKOH OpraHu3aLuu
(8 TOoM  umcie s
MEPeABIKEHUST B Kpecsax-
KOJISICKAX), Ui OTAbIXA B

CHISIUEM  TIOJIOJKEHHH, a
TAIOKE JIOCTYITHOE
pasMeiLieHHe

obGopyosanus H
HocuTenel; nybsuposaHue
TEKCTOBBIX coobiuenuii
rOJIOCOBBIMH

cooBLICHUSIMH, OCHAIICHHE
YUPEHKICHHS COLHANBHOTO
OOCHYMUBAHUS  3HAKAMM,
BRHTONIHEHHBIMU pelibe(Ho-
TOYEUHBIM HIPHGTOM
bpaiinsg, o3pakomMieHde ¢
HX MOMOIUBIO C HAJIHCIMU,
3HAKaMM M MHOM TeKCTOBOH
urdopmarmeil, BAINTHCIMH
u (unm) CBCTOBBLIMH
CHTHaNaMHK,
UH(QOPMUPOBAHHE 0
NpeCTaBAseMbIX
COLIHANBHBIX  YCIIyrax ¢
MCIIONB30BAHUEM PYCCKOTO
JKECTOROMO A3bIKA
(cypnonepesoja);
OKa3aHWe  MHBIX  BHIOB
nocToponHeit nomoum (%).
OueHka PE3YNBTATOR
NpefOCTaBICHHS
COLHANTLHON yeImyru:

- peulerHe  OBITOBBIX
11 pO6f ICM B pe3yaLTAaTe
BlaumoneHcTBus c




NOCTaBIIMKOM COLMAaILHOH
YCIYTH.

3.6.2

3aHsTHA
CEHCOPHOMH
KOMHarTe

[Ipenocrasnenue
Hal’lpaBJ’leHOl

Ha npeojojieHne WM ocnabrieHue
OTKJIOHEHHH B  3MOLIHOHAIHLHOM
COCTOSIHMH H NOBEICHUH
nojiydartesiss COUMaNnbHbLIX YCIYr €
Henbio 06ecneyeHus COOTBETCTBHS
9THX  OTKJIOHEHHWH  BO3PaCTHBIM
HOpPMaTHBaM, TpeOOoBaHUAM
couManbHOM cpelbl M HHTepecam
caMoro nosiyyatens COUMabHbIX

YCITyTH

B CPOK,
Onpe/IC/ICHHBIH
HWHAMBHIYabHOM
rporpaMmoi
nongydaresis
COLMANbHBIX

yeayr

Yreepkaaercs
TIPUKAZOM
MunucrepcTsa
COLIUAJIBHOTO
pasBUTHSA
TpYAa
Kamuarckoro
Kpas

H

OcHOBHOH TIepcoHa: NCHUXO0JIOT
WIH  NeNaror-TiCHXOJor  HiiH
couHanbHBli Hearor,
BCIIOMOraTe/IbHbIH
CHIEUMATIHUCT 10
pabore.
Tlepconan  JOJDKEH
npodecCHOHANBHYO
[IOArOTOBKY M COOTBETCTBOBATH
KBATHPUKALHOHHBIM
TpeGOBaHUAM, YCTAHOBICHHBIM

nepcoHalt:
COUHANTLHOM

HMCTB

[okazaTenn Ka4ecrTsa:

- Jons nonyvarenci
COUHANIBHBIX YCIIyT,
NOJIYYAIOMUX COUHAIbHBIC
YCIYrH, OT OOlero 4ycnia
nonyvareneit COUManIbHLIX

YCHYr, HAaxOmsfuXcs Ha
COLMAIIBHOM
obcnyXUBaHUH B

oprauusatmu (%);
- KOJIMYECTBO HapylleHUH

YCIIYT; s COOTBETCTBYIOHICH | CAHWTAPHOTO
Ha  pa3sBUTHE  aJaNTalHOHHBIX npodeccu, CHIELHAILHOCTH, | 3aKOHOJATENHCTBA B
MCUXONIOMHUECKHX HaBBIKOB OITBIT paGoTsl, BA4f€HUE | OTUETHOM rojay,
(KOMMYHHKATHBHOCTH, TEXHOOTHAMH OKA3aHHS | BBISBICHHBIX npu
CAMOKOHTpOJS,  CaMOpEryJisiLuH, NCUXONOTHYECKOM MOMOLLH, | nposeneHnu nposepok (%);
CTPECCOYCTOHYHBOCTH) TEXHOJIOTHIMH 3304HOIO | - YJIOBJIETBOPEHHOCTD
[TepHOAHMYHOCTE  NPEAOCTABIICHHS, obuieHus ¢ nosiydaresnem | nojydaresied  COHHalibHbIX
BpeMst M COJlepiKaHue  YCIyry COLHANBHBIX YCAYT, NEPBHYHOIO | YCIIyT B OKazZaHHBIX
OMNpEJessIoTCs  TICHXOJIOrOM 110 CHATHS  OCTPOTHl  BAMSHMS | COLMANBbHBIX yciyrax (%o);
pesysbTaTam [POBEACHHUs NCHXOTPaBMHUPYIOLLEH - YKOMITIEKTOBAHHOCTh
[ICUXONOrHUYECKOH JHArHOCTHKH U CHTYaLHH, CHIDKEHUS | OpraHu3atuu
ofcnenoBaHus JIMYHOCTH H IICUXOJIOrHYECKOro CHCIUANTHCTAMH,
NCUXONOTHUECKOrO puckomM$iopTa H ypoBHs OKa3bIBAIOIIHMH
KOHCYJIbTHPOBAHHA. arpeccux nosyuyareneil | counaabubie yeuyru (%);
EppHuLAa COLManbHOW yCyTH: COLMaNnbHBIX yenyr, | - TOBBILIEHHE  KavecTsa
OJIHO 3aHATHE - | ycyra. MOJIepKaHHs M YKDEIJIEHHMs | COUHaNbHBIX — yCiIyr W
NICUXHUYECKOrO 300pOBBSl, | 3GPEKTHBHOCTD HX
YBEPEHHOCTH B COOCTBEHHBIX | OKasauust  (onpeensercs
cHnax JUist [IPEOJOJICH s | HCXOS M3 MEpONpUiTHH,
TPYJAHOW JKH3HEHHOH CHUTYalH, | HAMpaBJICHHbLIX Ha
B COOTBETCTBHM C BO3PACTHBIMHU | COBEPUICHCTBOBAHHE
ocoBeHHOoCTAMU U rpobieMaMu | JEATEbHOCTH
roJiyyarenei COLIMANIBHBIX | OpraHu3auuu npu




yCIyT.

Hanuuwe NOMEILeHHs,
H30JIHPOBAHHOTO oT
TIOCTOPOHHHUX JIMIL M UIYMOB,
0B0opYHOBAHHOTO mebenpio

(MsITKHE CTYbS, Kpecna, IMBaH)

Jutst TIOJTyyaTesis yeuyr,
KOMTTLIOTEPHBIM
obopynoeansem (B ciyyae

HCIIOAB30BAHMSA KOMITBIOTEPHBIX
METOJIHK);

Halune JHArHOCTHUYCCKHX
METOAHK M JMarHOCTHUYECKOTO
HHCTPYMEHTapHst (bnanku
aHKeT, OTIPOCHHUKOB u
HaOMIOACHUH, TECThI, KaPTOUKH,
METOJHYECKHE  DPEKOMCHIaUuY
no  obpaborke  NOIYYEHHEBIX
Pe3yNbTaTOB) B COOTBETCTBHH C
BO3PACTHBIMK  OCODEHHOCTSIMH
nosyuatesielt yeayr;
HaJlu4He
JEMOHCTPALHOHHBIX
MaTepHaoB

M HHCTPYMCGHTOB, HEOOX0ANMBIX
B X0Je MpoBEIeHNs
[ICHXOJIOTHYECKHUX TPEHHHTOB B
COOTBETCTBUH C METOIHKAMH MX
[IPOBEICHHSL.
IponomxurenbHOCTS
3aHATHS 10 45 MHHYT.

HaraaHo-

OLHOTro

IPENOCTABICHHH
COLHANBHOrO
obcnywusanus) (%),

- JOCTYITHOCTE MOJYYCHUS
COUMAIBHBIX  YCIY© B
Oprasuzaluy
{(BO3BMOMXHOCTE
COTPOBOKACHHS
NOJIyUarens  COLMATBHBIX
YCIOyr HpH Nepe/IBHIKeHUR
no TEPPUTOPHH
YUPEIHCHUS  COLMANIBLHOTO
OOCIIYIKHUBAHMS, & TaKKe
TPy MIONH30BAHMH
YCIIYTaMH;  BO3MOIKHOCTH
Jis CaMOCTOATEILHOTO
00CTYKHBAHYA, BXOJI4,
BLIXOMA W TepPeMeuiCHUs
BHYTPH Tako# opraHuzamu
(8 ToM  uucie i
NEPEIBIDKEHHS B Kpechiax-
KOASCKAx), JUIT OTHBIXa B
CHASHMECM  TIOJIONEHHH, a
TAKKE JNOCTYITHOE
pasMeieHue
oGopynoBauus M
nocutenel; aybsuposanue
TEKCTOBBIX coobLIeHN
IOJIOCOBBIMHE
COOBIICHUSIMHU, OCHALIEHHE
YUPEKICHHS  COUMATLHOIO
obChy:KUBAHUS  3HAKAMY,
BBITOMHEHHBIMY peibedHO-
TOUCUHbIM wprdrom
bpaiinga, o3sakomnienue ¢
HX NTOMOILUBIO C HAONHCAMH,




3HaKaMH4 U UHOH TEKCTOBOH
uHopMalHet, HaAITHCAME

U (unu) CBETOBBIMH
CHTHANaMH,
urpopMUpoBaHUe o

MpeacTaBiseMbIX
COUMaNBHBIX  yolayrax ¢
MCITONBH30BAHHEM PYCCKOFO
JKECTOBOrO A3BIKA
(cypronepesona);
OKazaHWe HHbLIX  BHIOB
nocropoxHei nomoiuH (%o).
Ouenxka Pe3yabTATOB
NpeNOCTaBNeHHS
COLMANBHON yCIyru:

- pewieHuHe  OBITOBBIX
npobneM B pesyabTare
B3aHMOJEHCTBHS c
MOCTaBILMKOM COLHANBLHOM
YCIYTH.

4. ConpajbBo-nelarorn4ecKue yCJIyru

4.1

O6yueHue
NPaKTHYECKUM
HaBbIKaM

oburero yxoa 3a
THHKENODONBHBIMH
noAy4aTensiMu
COLMATTBHBIX YCIIYT,
oJTy4arTessMu
COLMANBHBIX YCIYT,
UMEIOILIHMHU

[Tpenycmarpusaet:

- BbIICHEHHE CTEIEHH BJIANCHUS
POJICTBEHHUKAMH HABBIKAMH
ofLiero yxona;

- HarJsIHOE o0yueHue
NPAaKTHYECKHM HaBbIKaM

OCYLUECTBIICHHS npouesyp o0wero
yX0/a, B BBITIOJIHEHHH KOTOPbIX Y
POJICTBEHHHKOB BO3HUKAIOT
3aTPYJAHCHHS;

B CPOK,
OnpeeneHHbIH
UHMBHIYalIbHOH
NPOrpaMMon
romyvaresns
COHHATBHBIX

yenyr

Yreepxnaercs

IPUKa30M

Munncrepcrsa
COLIHANTLHOTO
pasBUTHS H
TpyAa
Kamuatckoro
Kpas

OcHosHOH niepcoHan:
MEIHLIHHCKAS CecTpa;
BCTIIOMOTATEbHBIH  [IepCoHat:
Bpau-TepanenT, aubo  Bpay-
meauaTp.

[lepconan  pomkeH  MMETh

npogecCHOHANBHYIO
MOJIFOTOBKY U COOTBETCTBOBATH
KBanM(pUKaLHOHHbBIM
TpeOOBaHMAM, YCTaHOBJICHHBIM

[TokaszaTenu kayecTna:

- Jnons nogyyarenei
COUMATBHBIX YCHYT,
MONYUAIOLMX COLHMANIBHBIC
yciyrd, oT obmero 4ucia
MOJIy4aTeNnel COLMAJbHBIX

yoiIyr, HaXOAsMXcs Ha
COLMANIBHOM
00CITyKHMBaHUH B

opranuzaunu (%);

OrpaHuyCHHA OqueHHG HaBbIKaM 06[1161"0 yxoaa AN coome*rcmyxomeii - KOJHYECTBO Hapymeﬂm‘i
KHUBHEACATENLHOCT | 34 NOAYyYareasiMHi COUHanbHbIX HPOQ)CCCHH, CrieuHanbHOCTH, | CAHHTApHOIrO

H, B TOM YMCJIE 34 | YCIYT, MEAHKO-TICHXOJOrHYCCKHM ONbIT paGOTbL 3aKoHOAATECILCTBA B
ACTHMH- " MEIHKO-COLHalIbHbIM 3HAHUAM, Hamuuue Yy crieyHanucera, | OTYCTHOM roay,




HHBaIHWaMH

OCHOBaM peabunuratui B
JIOMAIIHUX YCIOBHAX.

- OLIeHKa YCBOCHUS
POACTBEHHUKAMHU BHOBb
NprHoOPEeTEeHHBIX HABBIKOBR 00HIEro

yxona.

[MepHOAMIHOCTh  NIPEHOCTABICHHS
COLMAITLHON YCIYTH:

Veayra npefocraBiasercs 1o mepe
BO3HHKHOBEHHS TOTPEOHOCTH, HO
He 6onee 4 pa3 B ron.

Enunuua coumanbHoOH yemyru:
Opno 3ausatue - 1 yenyra

OKa3BIBAIOIIEIO YCHYTY, 3HaHUi
Mo OKasaHui0  YCIyr M
BhajeHue METOAUKAMH u
TEXHONOTHAMHU oByueHus
pOnMTENEi/POACTBEHHHKOB
[OATO W TOKEI000NBHBIX
sioaell, Il ¢ OrpaHUUuCHHBIMY
BO3MOIKHOCTIMH  3J0POBBS, B
TOM 4HCE JeTeH-WHBAKIOB,
HaBbIKaM 061ero yX0J/a,
ocHopaM  peabunurauud B
JOMAIIHUX YCIIOBHSX, OCHOBaM
GOpPMHUPOBAHUS Y HHUX HaBbIKOB
camMo0bCTyRHBAHUA, OOLICHHS,
CaMOKOHTPOJIA, 3HAHHE
NCHXOJIOTHYECKH
ocobennocreil  Honro  W/unu
TKEA000MBHBIX JIOACH, AUl C
OrpaHHYeHHBIMU
BO3MOKHOCTAME  3J0POBLSI, B
TOM 4HClie feTel-uHBAIHIO0B.

CrenpanpHoe TEXHHUECKOe
OcHalleHHe TOCTABLIMKA
COLMANIBHBIX YCIYT
obopyrosaHue, npudopsl,
anmapatypa 4 TJL):  He
TpebyeTcs.

Meronuueckast nuTeparypa mis
crielUanucTa - [OCTaBIIMKA

COUMANBHBIX YCIyr 1o Gopman,
METOAAM M TEXHOJIOTHSIM YXO0Ja
W IOAr0 WHAH TKETOG0NLHEIX
MOJeH, NuiL ¢ OrpaHHYEHHBIMU
BOIMOXKHOCTAMH  3J0POBBS, B
TOM YHCAE ACTEH-UHBAIMIOB;

HamsaHble nocobus (Tabnuiel,

BBIABICHHBIX npu
nipopeeunn nposepok (%o);
- YHOBICTBOPEHHOCTS
nojiyuaresiel  COLMANbHBIX
yenyr B OKA3AHHBIX
conMansHbX yeayrax (%);

- VKOMILIEKTOBAHHOCTS
Oprasn3aLH
CHCUMATHCTaMH,
OK&3bIBAIOHIMMHU
coupanshbie yeryru (%);

- MOBBIMIEHME  KauecTpa
COUMANBHBIX  YCHYr M
adpexTHBHOCTD Ux
oxkazanus  (onpenessercs
MCXOJst M3 MEpONpUsTHH,
HANPaBRICHHBIX Ha
COBGPUICHCTROBAHHE
JeTEIEHOCTH
OpraHy3aru npu
[PelOCTaBACHIH
COHMANBHOTO
obenyxusauus) (%);

- JOCTYNHOCTL HORYUCHUS
COLMANBHBIX  YCIYyr B
OpraHu3almy
{BO3MOXKHOCTD
COTIPOBOKIICHHS
AOAYUATENsT  COUMANbHBIX
YCIAYT TIPH Tepe/BIKeHHH
o TePPUTOPHH
VUPESKICHHUST COLMANBHOrO
ofcykuBaHMs, a TaKKe

pH NOoNE30BaHuH
yenayramu; BO3IMOMKHOCTE
JIEE CaMOCTOATCIBLHOIO




PHCYHKH, KapThl, CXEMbI);
pacxozHbie Matepuanst (Oymara,
pPYUKH, KJEH, KapaHjaii
MHBIC MATCpPHAIIBI);

crnieuMansHo  060pynOBaHHBIH
kabuner mas  3aHsTHH  (CTOI,
CTYJ1 JUIA CHEeLHaiucTa; CTojbl,

CTYNBS  And noyyuyarenes
COLHANBHBIX YCIIyT).
[ponoskurensHocTs - 30

MHUHYT Ha ORHO 3aHATHC.

00CTyKUBAHUS, BXOJIA,
BHIXOJA W [NepeMelleHHs
BHYTPH TaKkoH OpraHm3auuy
(8 TOM  uucne  AjA
MEpeBIKCHUS B Kpecyax-
KOJISICKAX), JUIs OTHLIXa B
CHUASMEM  TIOJIOKCHHH, a
TAKKE IOCTYTHOE
pasMmeLeHHe

obopynoBaHus "
Hocurenell; - nybnuposanue
TEKCTOBBIX coobuieHni
rOJIOCOBBIMH

CcOoODIIEeHUIMH, OCHALIEHHE
YUPESIKACHHS COLHANIBLHOTO
oBCIy)KHBaHUS — 3HAKAMH,
BBLINOJIHEHHBIMH peNbeHO-
TOYCUHBIM nipudToM
bpaiing, oO3HaKOMcHHE C
UX MIOMOUIBIO C HAITHCAMH,
JHAKAMH ¥ HHOH TeKCTOBOH
urdopmanuet, HagMUCAMH

U (unn) CRETOBBIMHU
CHUTHaIaMHu,
uaGOpPMHUpPOBAHHE 0
IPEACTABNAEMbIX
COLMaNbHBIX  YCHyrax ¢

UCIIONB30BAHUEM DPYCCKOTO
HKECTOBOro A3bIKa
(cypronepesona);
OKa3aHHe  MHBIX  BUJIOB
nocropoHueit nomouy (%o).
OueHka pe3ynLTaToOB
NpeAoCTaBCHHUS
COLMANIBHON YCNYTH:

- pewieHHe  OBITOBBIX




npobrem B pesyibraTe
B3AHMOICHCTRHA C
NOCTABHIMKOM COLMAJIBHOIH
YCAYIH.

4.2 Opranmusauus [penycmarpusaer: B CpoK, | YTBepkaaercs OcHoBHoOH nepconan: | Hokaszarenu xavecrsa:
NOMOUIH - M3YYGHHE  JIMMHOTO  JieNia | ompejiesieHHbiid NPHKA30M BOCIIMTATENL MM COUMANBHBIA | - jons nostyqaresneit
pOAnTENRSM WIIH | TIOJTyYaTe/ld  COUMaNbHOH  yCIYIH | HHAMBUAYaTbHOM | MUHMCTEpPCTBA | MEmaror, WIH  MEIHUMHCKAS | COLMANbHBIX YCHYT,
3aKOHHBIM (HeCOBEpLICHHOJIETHErO), IIpOrpaMMoit COLMANLHOrO cecTpa. MOJTYHAIOMIHX  COLIMANIbHBIE
NPEACTaBUTENSIM pes3ynbTaToOB  JMArHOCTHKH M | NOJiyYaresis PA3BHUTHA u | Benomorarenshbili  nepconan: | yenyrw, ot ofwiero umcnia
ACTeH-HHBAIMOB, | PEKOMEHAALHH CIIELHAHCTOB; COLMATBHBIX TpyHa Bpay MM Bpay-peabuninTonor. nosyuarenetl  COUMANBHBIX
BOCTIHTBIBAGMBIX - OTIPE/IC/ICHHE YPOBHS COLMANBHOM | yeiyr Kamuarckoro Ilepconan  momkeH  WMETH | YCAYTr, HAXOMALIMXCH HA
aoma, B 00y4eHHH | MOArOTOBIEHHOCTH; Kpas MPOhECCHOHATIBHYIO COLMANnbHOM
TaKHX nereit | - Boibop GopM U MeTo/I0B paboTsi C NOJIOTOBKY M COOTBETCTBOBATH | OGCHYKMBAHHU B
HaBbIKaM HECOBEPLICHHMWICTHHM, KBTH(DHKALHOHHBIM opranuzauuy (%);
CaMOOOCIY)KHBaHH | -  COCTaBJICHHE WHAMBHAYATLHOM TPeOOBAHMAM, YCTAHOBNCHHBIM | - KOJNMYECTBO HAPYILCHMIl
A,  OOWEHMS W | [IPOrPaAMMBI 3aHATHIN C HUM; TS COOTBETCTBYIOIIEH | CaHUTAPHOTO
KOHTPOJIA, - obyuenue OCHOBaM npodgeccuu, CUCHHANBHOCTH, | 3aKOHOAATEILCTRA B
HanpapieHHbIM Ha | GOpPMHUpOBaHMS Y nosyuareliei ONBIT PaGOTHL. OTYETHOM roay,
pa3BHUTHE IHYHOCTH | COLMANBHBIX  YCHYI  HaBBIKOB BBISIBICHHBIX Hpu

camMo0GCITyKUBAHUS, obuteHHus, HpopomkurensHocTs npoBeeHHH IPOBepok (%o);
HanpaBiIeHHBIX Ha pasBUTHE NpeJIOCTABICHNS yCayru go 1,5 | - YAOBJIETBOPEHHOCTH
JIMYHOCTH; 4acoB. NOJyYaTeseil  ColMaNbHBIX
- ONpelesyieHHe OPTaHH3AIMOHHbIX yeiryr B OKa3aHHBIX
MOMEHTOB  (oflee  KOAHYECTBO COLHANBHBIX yenyrax (%);
3aHATHH B Mecflle, Helene, 4acrTora - YKOMIUICKTOBAHHOCTS
3aHATHIHA B HEJEIN0, HX OpraHM3anuu
MIPOJAOIDKUTEABHOCTD ); CHEUMATHCTAMM,

- 3allOfIHEHHE  HWHAWBUAYAILHOH OKA3bIBAIOLIHMMU
NpOrpaMmsl (nnaua, KapThi) couManbHpie yeiayrd (%);
peabunutanmy - TMOBBILIGHHE  Ka4yecTBa
HECOBEPILUICHHONIETHETO,  YYETHO- COUM@WIBHBIX YOIy WM
OTYETHOH IOKYMEHTALIHH, 3 PEeRTHBHOCTE HX
ITepuoamunocts  npemoctaBieHus OKasaHust  (onpenensercs
COLHATLHON yCHyTH: HCXOIA M3 MEPOTIPUATHA,
YCJI}/FEl NPpEnoCcTaBlisICTCs 110 MEPE HaNpapiaCeHHBIX Ha




BO3HHKHOBEHMS IOTPEGHOCTH.
Exunnna coupansHoit yenyru:
Pabora ¢ onHum nonyuarenem
COLMANIbHBIX YCnyT - | yenyra.

COBEPULICHCTBOBAHUE
JESATENBHOCTH
OpraHuzauuu nipH
NIPEROCTABNEHHH
COLHANBHOrO
obcmyxupanus) (%);

- JOCTYTIHOCTH MOJyYeHHS
COUMANLHBIX.  yCOyr B
Oprasu3anmuy
(BO3MOXKHOCTD
COTPOBOXKACHHSA
noJyuatens  COLMAaNbHBIX
YCIYT NpU NepeBHIKEHHH
o TEPPUTOPHH
YUPESHKASHHS  COUHANBHOrO
obCmyXHBaHHS, a TarKe
npu NOJNb30BAHHHN
YCHYyraMH;  BO3MOMKHOCTB
st CAMOCTOSITELHOIO
obciyxuBanus, BXOA4,
BBIXOJA M NepeMelleHus
BHYTPH TAKOH Opranusauyy
(B ToM  umcme  gns
NEPe/BIIKEHHS B Kpecnax-
KOMSICKAaX), JNS OTHBIXa B
CHISYEM  TIONIONEHWM, a

TaKKe JOCTYITHOE
pasMeLeHue
obopynoBatus H
HocureneH; nyGiuposaHue
TEKCTOBBIX coobuieHui
FOJIOCOBBIMM

COOOLUEHHAMH, OCHALLCHUE
YUPEHACHHS COLHMANBHOTO
o0cnyKHUBaHHS  3HaKamu,
BBITIOJIHEHHBIMU pesibedHO-




TOYSUHBIM uipudyrom
bpaiins, o3zHakomieduwe ¢
WX TIOMOUIBIO € HAMITHCAMM,
IHAKAMU H HHOH TEeKCTOBOH
vuH(pOpManHel, HaJHCIME

1 (v CRECTOBBIMU
CHIHAJNIAMU,
uH(GopMUpoBaHye 0
[IPEICTABIICMBIX

COLMaNbHBIX  YCIyrax ¢
UCTIONB30BAHHEM PYCCKOTO
HKECTOBOTO S3BIKA
(cypnonepesoa);
OKa3aHUe  HMHBIX  BHJOB
nocropounet nomouu (%).
Oueuka pE3YALTATOBR
NpelOCTaBICHHS
COLHanbHOR yeryru:

- pemieHHe  OBITOBBIX
npobaeM B pesyibTare
B3aUMOJICHCTBHS c
MOCTABLIMKOM COLHAILHON
YCIAYTH.

4.3 ConnanbHo- Beispnenue M aHanu3 couuansHo- | B cpoK, | YreepkaaeTcs OcHosHo#f niepconan: ncuxonor | [Tokasarenu kavectsa:
nejaroruveckas nejarorHyeckux npodsieM, B TOM | ONpesesieHHblH MPHKA30M WAH  Nejaror-rcuxonor, WiW | - Jons nomyvareneit
KOPPEeKIIHUS, YHCHIE HapYLIEHHs DPEeqH, CiyXa, | HHIAMBUAYadpHOW | MuHMCTEpCTBA | COLMaNbHBI  TENAaror,  WIH | CONMAIBbHAIX YOIyr,
BKJIIOYAsA MEJIKOH MOTOPHKH, CIIOCOOHOCTH K | IporpamMmoii COLHAIBHOIO Jioronen. MOMYYAIOIIHX  COLHATLHBIC
JHArHOCTHKY # | caMooOcmyuHBaHuo,  OOyUeHHIO, | Moyuaresns pasBUTHA u | llepconan  jomkeH  uMeTh | yolnyru, or ofuiero uducia
KOHCYJILTHPOBAHHE | COUHAIBHOM AKTHUBHOCTH, | COLMANBHBIX TpyHRa npodeccHOHANBEHYIO noyyyaresci COUMATBLHbLIX

pazpaboTka Nporpamm, | yciyr Kamuarckoro NOATOTOBKY M COOTBETCTBOBATH | YCJIYI, HaXOJMLIMXCs Ha
pekoMeHmauuif 110 KOPPEeKiHH Kpas KBJTU(HKALIHOHHBIM COLIMANbHOM

OTKJIOHEHH NOJLY4aTess! TpeOOBaHUAM, YCTEGHOBJCHHBIM | 00CTyKUBaAHUK B
COLMATBHBIX YCIIYT, BBIABJCHHE H JUtst COOTBETCTBYIOUIHX | opranu3zauny (%0);
O6C}’){<J],GHHC l']pO6HGM, CTOAIHX ﬂpOd)GCCHﬁ, CIieuHalnLHOCTH. - KOJAMHYECTBO l-i‘dpylﬂﬁﬂﬂﬁ
nepej  MOJy4arefieM COLHANIbHBIX CrieyuanbHoe OCHAUICHUE | CAHHTAPHOTO




ycayr,  JUIL  PacKpeiTHA  H
MOGHAU3ALMH  €ro  BHYTPCHHHX
pecypcoB ¢ MOCHAEAYIONM  MX

peLeHHeEM, MPOBEAECHHE
KOPPEKLIHOHHBIX MEPOTIPUATHH,
HaTPABJICHHBIX HA BOCCTAHOBJICHHE
BLISIBIIEHHBIX OTKJIOHEHHH,
HapyLEHHWH, YTpadeHHbIX
(yHKUHH, IMOLIHOHAILHOIO
COCTOSHUA nojyvareis
COLMAILHOM yCJIyIrd, nOAroTOBKa
3aKINOYEHMA c YKa3aHueM
BEPOATHOrO TMPOTrHO33a, a TaKKe
HarpaBIeHus KOPPEKLHMOHHOM
paboTsl.

[Mepuoau4HOCTh  MPEAOCTABICHHUS
COLMANBHON yCIIyTH:

Venyra npefocTaBisiercs no mepe
BOZHMKHOBEHMS TTOTPEOHOCTH.
EnuHKiua COUXanbHOH YCITyri:
fpoBejieHHe OHOro 3aHatus - |
yenyra.

NOCTaBILHKA COLHAJIbHBIX
yenyr: 6ubnnoreursiit pona no
npobjieMaM  BHYTPHUCEMEHHBIX,
JIETCKO-POJIUTENLCKHX,
MENUJIMIHOCTHBIX  KOH(JIMKTOB,
[0 BOCMUTAHHIO M PAa3BUTHIO
JeTel M MHBIM  CeMelHbBIM
npobnemaM, 1O NPOBEJICHHIO
COLMANLHO-TIEJaror uuecKon
JIMarHOCTHKH ocobeHHOoCTeH
JIAYHOCTHOTO Y COLMANBHOTO
Pa3BHTHSA MOJTydaTens
COLHMANBHBIX YCYT;

crieyualibHo 000pynoOBaHHOE
pabouee MeCTO CIICLIHAJIUCTA,
OKa3bpIBAIOLIETO  YCIyry B
opranuzauuy (CToN, CTYJN IS
criequanycTa,  Crylibs i
nosgyvarene COLMANBHBIX
yeiyr, Tenedon).

[1poO/mKUTENBHOCTE  OHOTO
3aHgTHSA - 60 MHHYT.

3AKOHOAATENLCTRA B
OTUYETHOM rofy,
BhLISIBJICHHBIX npH
rniposeieHHH nposepok (%o);
- yJIOBIETBOPEHHOCTD
nojgy4arenci COHHaNbBHBIX
YCIyr B OKa3aHHbIX

counanpHbix yenyrax (%);

- YKOMIUIEKTOBAHHOCTh
OpraHu3aLuu
CNeHnamCTaMu,
OKa3bIBAIOHMH
coumanshble yeiryrt (%o);

- [OBBILIGHHE KayecTsa
COLMANBHBIX  YCHyr H
3¢ exTUBHOCTD Hx
okazauus  (onpenenaercs
HCXOAA M3 MEPOTPHATHH,

HanpapjiCHHbIX Ha
COBCPLICHCTBOBAHHC
JEeATCNIbHOCTH

OpraHy3aumu npu
NpenoCTaBiCHHI

COLMANBHOTO
obenyxuanus) (%),

- JOCTYIHOCTH TOJY4YEHUS
COLMANBHBIX  YCIyr B
OpraHu3auuu
(BOBMOXKHOCTD
COTPOBOXKAEHHS
rojyyatens  COLMaNbHBIX
YCIYr OpH TepelBIKEHHH
no TEPPUTOPHH
YYPEHKACHUS COLMATBLHOTO
ofcnyKMBaHHA, a TaloKe
npu NO/Ib30BAHUH




yeayramu;  BO3MOMCHOCTH
JULs CaMOCTOSTERBHOIO
o0cymuBaHu, BXoOaa,
BBIXOJa H nepeMeuieHus
BHYTPH TAKOH OpraHuzaliim
(B Tom  uumeme i
NEPEeBIDKSHUS B Kpecaax-
KONACKAX), A OTApIXa B
CHASUEM  TOJIOMKCHHM, a

TaKxKe JOCTYITHOE
pasMeLieHue
obopynoBaHms u
HocuresieH; AyOIUpoBatne
TEKCTOBBIX coobuieHuit
FOJIOCOBBIMH

COOOLICHUAMHE, OCHALIEHHE
YUPEHKACHHUST CONMHAIBHOIO
OOCHYKUBAHMA  3HAKAMH,
BBITONHEHHBIMEU pelibedHO-
TOUCUHEIM wpudTOoM
bpafing, o3HakOMIeHHE C
UX NOMOIIBIO C HAITACAMH,
3HaKaMK U HHOH TEKCTOBON
nadopmatrell, HaNTHCAMU

u (nnm) CBETOBBIMH
CHTHANAMY,
HMHPOPMHUPOBaHHE 0
MpencTaBaseMbIX

COLMANBHBIX  YOIyrax ¢
MCIIONB30OBAHHEM PYCCKOTO
KECTOBOIO A3bIKA
(cyproneperojia);

OKasaHHe  HMHBIX  BHAOB
nocropoHHeit riomoum (%),
Ouenka PEIYIALTATOR
NPpCAOCTABICHH




COUHATLHON yCIIyru:

- peuienue  ObITOBBIX
npobsiem B pesyabTare
B3aUMOJIEHCTBHA c

MOCTABLUMKOM COLMANLHON
YCHYTH.

4.4

dopmuposanue
MTO3UTHBHbBIX
uHTepecoB (B TOM
yucie B chepe
Jocyra)

B cocras
BXOIHT:
BBISIBJICHUE MHTEPECOB MoJiydaress

COLHANILHON  YCIIYTH

COUMATTBHBIX YCIIYT,
KOHCY/AbTHPOBaHHWE O  HAJIHYHH
KIyGOB [0 HHTEpecaMm, 3aruch

fofiyyarens yciayr B KiyOel 10
HHTEpEeCcaMm.

[TpoBesieHHE OHOIO JOCYTOBOTO H
(unu) O3HABATEIBHOTO
meponpusaTust B Gopme kiryOHOH u
KPY>KKOBOH paboThl B OpraHM3alMu
COLHANLHOTO OOCHYKHMBAHUS  JUIS
ogHoro  nubo  andg TPYIiB!
nony4areseld COLManbHbIX YCITYT.
[eprOAHYHOCTD  MPEAOCTABICHHS
COLHASTBHON YCIIyTH:

Veayra npefocTapasercs 0 ABYX
pas B HEJIEIIO.

EauuuLa couuanb,HOR yemyri:
OnHo meponpusThe — 1 yemyra

B CpOK,
ornpeieneHHbIH
WHIMBUIYAIBHOM
porpamMmMon
nonyvaress
COnHaibHBIX

yeIyr

YreepxKaaercs
NpHKa30M
MpunucrepcTsa
COUHATTLHOTO
pa3BUTHSL
Tpyaa
Kamyarckoro
Kpas

H

OcHOBHOH MepcoHat:
BOCITHTATENb WJIH COLMAIbHBIH
iefaror.

BenomoraTensHblid - nepcoHai:

WHCTPYKTOp TO Tpyay HIH
niefaror JIONOTHHTENILHOTO
06pa3zoBaHus, UM HHCTPYKTOP
1o TPYIOBOH Tepanuu, WM
6ubnuoTexaps,
KyJbTOpraHu3aTop,
MY3b{KATBHBIH PYKOBOJUTEND.
Ilepconan  HODKEH  UMETh
npoeccHOHaNbLHYIO
NOArOTOBKY W COOTBETCTBOBATH
KBATH(PHKALMOHHBIM
TpeGOBaHHAM, YCTaHOBJICHHBIM
s COOTBETCTRYIOLIEH
npodeccuut, CneuuaibHOCTH.
[TponomkuTebHOCTE He Oonee
1 yac Ha OIHO MEPOMPHATHE

[Toxazarenu kayecrna:

- nonst noyuarenei
COLMANTbHBIX YCIYT,
NOAYHAIOMHX  COLHANbHEIS
yeiIyru, oT obuiero uucna
fostyyarene  CoUManbHbIX

YCNyr, HaXOAALIMXCS Ha
COLMANBHOM
obcyKHBaHUH B

opranuzauuu (%);
- KOJIMUECTBO HapylieHHi

CAHUTAPHOTO

3aKOHOJIATeNIbCTBA B
OTHETHOM romy,
BBISIBIICHHBIX npH

npoBeieHHH nposepok (%o);
- YAOBIETBOPEHHOCTS
fogyyaTeneil CoOnHanbHbIX
yenyr B OKa3aHHbIX
coumanbubix yeayrax (%);

- YKOMIUTEKTOBAHHOCTh
opraHuzauuu
CTICLHATHCTaMH,
OKa3bIBAFOIIHMH
coumanpueie yerryru (%o);

- [OBBIIEHHE Ka4ecTBa
couMalbHBIX  YCIIyT M
3¢rheKTHBHOCTH ux
okazaHus  (onpejensercs




HCXOJ U3 MEPONpPHATHI,
HANPaBIICHHBIX Ha
COBEPLICHCTBOBAHHNE
AESATENBHOCTH
Opravu3aiuy npu
NpenocTaBieHHH
COLHANILHOTO
oberryxupanus) (%o);

~ JOCTYITHOCTH TIOMYHEHUS
COLMANBHBIX  YCHYI B
OpraHH3aunu
(BO3MOKHOCTD
COTIPOBOXKICHHS
RoSyyaresns  COUHAJILHBIX
YCIYr [pH TIePeBHIKEHUH
no TEPPUTOPHHE
VUPEKIEHHS COLHaNbHOTro
ofcmy)KuBaHus, a TakKe
npu MOB30BAHMHY
YCAYIaMH;  BO3MOMKHOCTH
s CAMOCTOSTEIILHOTO
obcmy>kuBanus, BXO/14,
BHIXO/Z W [ICPEMEINeHHS
BHYTPH Takol opraHuzaiiig
(8 ToM  uuene s
OCPEIBMKCHUST B Kpeciax-
KOJBICKaX), Ui OT[BIXa B
CHSUYEM  TIOHOMKGHUH, a
TaKKE JIOCTYITHOE
pasMereHue
ofopyroBaHus H
Hocuresel; ayOmupoBanue
TEKCTOBBEX coobieHnuit
TONOCOBBIMI
COO6UI,€I'¥H5!MH, QCHAUICHHE
YHpPEHACHUA COUHANLHOIO




00CTY)KMBaHUS  3HAKaMH,
BBIMOJIHEHHBIME pestbedHO-
TOYECHUHBIM wrpudToM
Bpaiing, o3HakomsieHue ¢
WX NOMOHIBIO C HAAMHCIAMH,
3HAKAMM U MHOH TeKCTOBOH
urdopmauueil, HagnHCAMU

4 (unu) CBETOBBIMH
CHTHANaMH,
nHQOPMHPOBAHHE 0

NpeACTaBIfeMbIX
COUMANIBHBIX ~ YCJIyrax ¢
HCIIONB30BAHHEM PYCCKOTO
JKECTOBOTO A3bIKa
(cypaonepesoaa);
OKA3aHWE  HHBIX  BHIOB
nocropousei nomotnu (%).
Ouenka pPe3yJIbTaToB
NpeIOCTaBICHHS
COUHMANIbHON YCITYIH:

- peiieHHe  OBITOBBIX
npobnem B pesyJbrare
B3aUMOACHCTBUS c
IOCTABLIMKOM COLIMaIbHON
YCAYTH.

4.5

OpraHuszauus
jaocyra
(pasgHMKHY,
IKCKYPCHH
JApyrue
KYNbTYPHBIE
MEPOTPUITHS)

[penycMarpusaeT NOCEIICHHE
TEATPOB, BBICTABOK, KOHLEPTOB,
NpasHUKOB, COpPEeBHOBAHHH,
OpraHn3aLHIo cOOCTBEHHBIX
KOHLIEPTOB, BBICTABOK, CIIOPTHBHBIX
COpeBHOBaHMH U Apyrux
KYJAbTYPHBIX MeponpusTHi
MHAMBUAYAIBHO MO0 U1 TpyIsl
noyiydaresneit CoOLHanbHbIX YCNIyT.
TTepHOaHUYHOCTL  MPEAOCTaBICHUS
COUMATIBHON YCIYIH:

B CPOK,
onpeeneHHbIN
HHJIHBH/Lya/IbHOH
nporpamMmoi
nosny4arens
COHHMATBHBIX

yeayr

Yreepxaaercs
NPHKA30M
MunucrepcTsa
COLMAIBLHOTO
pasBUTHA
TpyAa
KamuaTckoro
Kpas

OcHoBHOH fIepcoHall:
BOCIMTATEJb HITH MY3BIKAbHbIH
PYKOBOJHTENb, HIH
KYJABTOPranu3arop, WIH
CHEeLUaTHCT MO0 COUMANbHOM
pabote WM COLMANTBHbIHA
rejiaror;

BCTIOMOraTesbHBI  MepcoHan:
UHCTPYKTOp 110 TPYLY, BOAUTENb
Ilepconan  nomxeH HMeTh
Npod)eCCHOHANBHYIO

ITokazareny KadecTsa:

- Jons nonygareneH
CcoUHaTBHBIX YCIIyT,
TMONIYYaIOIMX COLHANbHbIE
yeiyry, ot obuiero yucna
nosiyuarene  CoLManbHbIX
VCAYF, HaxXONAUIMXCs Ha
COLIMATEHOM
0BCIYKHBAHUH B
oprauusatmu (%);

- KOJIMYECTBO HapyLueHui




VYenyra npepocrasnsieres 10 3 pas
B MECSIL.

Enununa ycnyru - opraHusanys M
[POBEIEHHE OJIHOTC MEPOIPUATHA
ISt TpyInsl noxyvarenei
COLMAMBHBIX YCIyr - | yeayra

MOJATrOTOBKY M COOTBECTCTBOBATH
KBGHH(I)MK‘&LU/KOHH biM
TpGGOBa HUAM, VYCTAHOBJICHHBIM

Ut COOTBETCTRYIOLIEH
NpOhEccHH, CHELHATTLHOCTH.
Hanmyue TPaHCIIOPTHOrO
CPeNCTBA [l COMPOBOKIEHHUS
nonyyarenei yeayr Ha
BBIC3/IHBIC MEPOTIPHATHA
(axckypeu, [IOCELICHUS
. T€aTPOB, BBICTABOK, KOHLEPTOB
Hp.);

Hanp4ue TIOMEIICHHS,
OCHAIEHHOrO  MY3BIKAJNbLHEIM
obopynoBanuem;

Hawque NOMEeIIeHHH,
OCHAILCHHOrO HATJISTHO-

JEMOHCTPALUOHHBIMH
MaTepuaiaMy IS OpraHH3auu
KPY#¥KOBOH paboThi;
HHPOPMHUPOBAHKE NOsyyaTeneil

yeIyr 0 rOTOBSILIHXCA
MEpONpUAITHIX (He nozanee 3
JHEH 1o Havana HX
MIPOBEHCHHS );

HAJIMYKME TUTAHA MEpPONpHSTHH
wiK rpaduia paboThi KPYIKKOB,
YTBEPKACHHBIX DYKOBOJHUTEEM
YUPEKAEHUS W PA3MELICHHBIX B
JOCTYNHOM st nonyuaresnei
YCIIYT MeCTe.
HponomxurensHocts — 3 uvaca
3a OJIHO NMOCEUICHHE.

CaHHTapHOro

3aKOHOAATEeNbCTRA B
OTHETHOM roany,
BbIABJIICHHDBIX npu

nposeneHnu nporepok (%);
- YHOBACTBOPEHHOCTE
nojryyareneil  CouHanbHbIX
ey B OKABAHHBIX
coOUMaNbLHBIX yenyrax (%);

- YKOMITIEKTOBAHHOCTD
OpraHMzalMu
CHELHATHCTAMY,
OKa3bIRAIOIIMMH
couyarnbHbie yernyru (%);

- MOBBIICHHE  KAYecTRa
COUM@IBHBIX YOIy |
¢ dexTHBHOCTD ux
okazaHus  (onpepjensercs
MCXOMT M3  MEpOUpHUsTHiL,
HaIPAaBISHHBIX Ha
COBEPICHCTBOBAHUHE ‘
JCATEIIbHOCTH
OpraHH3ailuu TpH
NPEeIOCTARICHHM
COLMATBHOTO
obcayxuBanus) (%),

- JOCTYITHOCTD [OJYUYEHHs
COLMANBHBIX  YCAyr B
OpraHu3atuy
(BOZMOIKHOCTH
COTIPOBOIK/ICHHS
NOJIyHaTeis  COMMANBHBIX
YCIIYT NIPH TEPeABHIKEHHH
no TePPUTOPHH
YUPECHACHUA COUHalnbLHOro
{)6(:.”:)/}{(!4BElHMf{j a TaKxe




npu NOJIL30BAHHH
YCAYraMH;  BO3MOXHOCTH
s CaMOCTOSITEILHOTO
ofcayuBanus, BXOJIa,
BBIXOJA H MepeMelieHus
BHYTDH TaKOH Oprafusaunn
(8 TOM  umcae  pas
MEPEABIKEHHS B Kpecsax-
KOJISICKAX), IS OTHbIXA B
CUAsYEM MOMIOKCHHUM, a
TaKKe JOCTYNHOE
pa3MereHHE

obopynoBaHus H
Hocureneil; nyGauposanue
TEKCTOBBIX coolmeHuif
FOJIOCOBBIMHM

COOBLICHUAMH, OCHAILEHUE
YYPESIKACHHA COLMANBHOIO
OOCHY)KUBAHUA  3HAKAMH,
BBITIOJIHEHHBIMH penbedHO-
TOUCHHBIM wpudTOM
bpaiing, o3HakomileHHe ¢
UX TTOMOILBIO C HA/UNHCAMMU,
3HAKaMH U MHOHM TEKCTOROH
uHpOpMaLMeH, HaamucaMu

" (nnm) CBETOBBIMM
CHIHaNaMH,
HHGOPMHUpPOBaHHE o
TIPEACTABIIAEMBIX

COLMANBHBIX  ycnyrax ¢
HCIONIB30BAHUEM PYCCKOro
WECTOBOTO SI3BIKA
(cypronepesona);

OKas’aHWe  HHBIX  BUIOB
nocroponHeii nomouu (%).
Ouenka PE3yJILTATOR




NpenoOCTaBNeHHS
COLUANBHOR YCIyru:

- petueHue OBITOBBIX
npobieM B pesynbrare
B3aMMOIEHCTRHS c

NOCTABLIMKOM COUMANBHOM
YCIAYTH.

4.5

CounanpHo-
nexarorHyecKuit
[aTPOHAK

Ipenycmarpusaet:
- H3Y4EHHE  JIMYHOro  zlena
TOJTyyaress COUMANbHON YCHyTH,

Pe3YALTATOR JHArHOCTHKH 7]
PeKOMEHJALMH CIIeLHATHCTOR;

- flioceleHHe ceMbH H
00CHeOBatHE KHITHUIHO-GRITOBBIX
YCIAOBHI;

- odopmrenne 3anpocoB  wiH
npepocrapnenue  uHGOpMauMM B
Pa3/IHYHBIE  YUPEXKIAEHMS WK

OpraHu3aLHH;
- BBISBJIGHHE JCTCKO-POIHTENLCKMX
npobaem;

- [UIaHUPOBaHHE M MPOBENCHHE
KOPPEKLHMOHHBIX MEPONpPUATHIA;

- KOHCYJLTHPOBAHHE [OJyYaTess
YCayr 1o BONpOCaM  BOCIMTAHHS

B CPOK,
OnpeeNeHHbIH
UHIHBUAYATLHOU
nporpamMmoR
nosgy4darens
COLHANIBHBIX
yenyr

Vreepxnaercs
MPHKA30M
Munwucrepcrsa
COLIHANBHOrO
Pa3BHTHUA u
Tpyha
Kamuarckoro
Kpast

OcHoBHO#t nepconan:
couMalbubli Meparor,
BOCITMTATEb.
Benomorarensusiit nepconan:
CHEUHATHCT 1O COUHaNbHOM
pabore, neparor
JONOJIHHTENBHOTO 06pasoBatus.
Iepconan nosmkeH HMeTs
NpO(ECcCHOHANIBLHYIO
[TOJXTOTOBKY H COOTBETCTBOBATD
KBaJTHPUKALHOHHBIM
TpebOBaHMAM, YCTAHOBNEHHBIM
TS COOTBETCTBYIOILEH
npogeccHu.

Ipogosmrurensrocts He Gosee
60 MUHYT 32 0JIHO nocemeHHe

IMokazarenu kauecTna:

- Jons nojydareneit
COLIMAJIBHEBIX yeayr,
OYHAIOWHX  CONHANLHBIE
yeayrd, ot obulero ymcna
nofydarened couuanbHbIX

YCIIYr, HaxOJAUIMXCsl Ha
COLHANTBHOM
00CTYKHBAHUN B

opranmsauuu (%)
- KOJMYECTBO HAapyleHHi

CaHHTApPHOro

3aKOHOAATENILCTRA B
OTHYCTHOM roay,
BBISABIICHHBIX IpH

MpoBe/ieHHH poBepok (%);
- YIOBIETBOPEHHOCTH
nojyvatene  CoOLMANLHBIX

neTed, HOPMaNH3alUWH CeMEHHBIX yenyr B OKA3aHHBIX
OTHOLLEHHIA; COUHANLHBIX yenyrax (%);

- 3alOJIHEHHE JOKYMEHTALUM Ha - YKOMIUIEKTOBAHHOCTE
NoydaTens yCuyr; OpPraHU3aLuu

- ONpeleNIeHHE OpPraHH3AUMOHHBIX CrienHaNuCTaMH,
MOMEHTOB  (oflUee  KOJIMYECTBO OKA3BIBALOUTMMU

3aHATHH B Mecsle, HeJelle, 4acToTa counanbHbie yeayru (%);
3aHATHH B HEJeo, ux - TOBBIIGHHE  Ka4yecrTsa
OPOAOTKHTENBEHOCTD ); COUMANBHBIX  YCIyr |
- npoBejcHue 3aHATHH B S PerTHBHOCTS X




COOTBETCTBUM C IrpadHKoM, NIAHOM
paboTel ¥ MpaBWIaMH TEXHHKH
6e301MacHOCTH.

[TeproaHYHOCTL  NPEAOCTABICHUA
coLMaNBHOH yCITyru:

Veayra npeiocrapisieTcs 1o Mepe
BO3BHHUKHOBEHHS TOTPEOHOCTH.
Enpnuua couManipHo yenyru:
PaGora ¢ OOHMM [ONydYaTeneMm
COLMAJIBHBIX yeiIyT - 1 ycnyra.

okazaHusi  (OnpenenseTcs
HCXOMS W3 MEPOINPUSTHH,

HarnpaBICeHHBIX Ha
COBCPUICHCTBOBAHHC
JACATCABHOCTH

opraiusatiiy npu
NpeaoCcTaBiICHH

COLHAIILHOFO
obcnyxueanus) (%);

- JIOCTYIHOCTbH TOJIyYEHHS
COLMANIBHBIX  YCIYT B
OpraHu3aLuu
(BO3MOXKHOCTD
CONPOBOMKICHMUS
nojsyyatens — COUMaIbHBIX
YCIYr TIpH MepeBHKEHHH
o TEPPHUTOPHH
YUYPEKICHHA COLMANBHOIO
ofciy)XHBaHHS, a TaKKe
npu HONB30BAHUN
YCIIyraMH;  BO3MOMKHOCTD
JUIs CAMOCTOSTENILHOTO
obCcyuBaHms, BXOJ1a,
BHIXOa M NEepPEeMEILCHHs
BHYTPH TakoH OpraHusanuu
(8 TOM  yHChe  Uis
NepeNBIKEHUS. B Kpechax-
KONICKaxX), Insi OTOpIXa B
cHAfYEM TIONIOKEHMH, a
TAKKE JIOCTYTIHOE
pazMereHHe
ofopynoBaHus 17}
Hocureneit, nybnupoBaHue
TEKCTOBbBIX coobuIeH
rONIOCOBBIMH
cooBLeHHsIMH, OCHALICHHE




YUPEHKACHHUS COLUHMANBHOIo
obCnyMUBAHUSA  3HAKAMH,
BBITIOJHEHHBIMH penbedHo-
TOYSHHBIM HpHHTOM
bBpaiins, o3HaKOMICHHE C
HX NMOMOLUBIO € HAMIHCIMM,
3HAKAMH U HHOH TEKCTOROH
uHpopmalmei, HagHMcIMH
u (mnu) CBETOBBIMH
CHIHANIaMH,
undopmupoBanue 0
NPECTaBASIEMBIX
COLMANBHBIX  YCHYrax ¢
HCIIONB30BAHHUEM PYCCKOTO
HKECTOBOTO A3BIKA
(cypronepesona);
OKA3aHUEC  UHBIX  BHIOB
nocropouHeit momomiu (%),
Ouenka Pe3yALTATOR
NPeIOCTaBNICHUS
COUMaNBLHON YCIyru:

- peiieHue OBITOBBIX
npoGieM B pesyikTare
B3AUMOJICHCTRHS c
NOCTABLIMKOM COLMaNbLHOMN
YCIIYTH.

4.7 CouuanpHo- [Ipeanonaraer: B cpoK, | Yreepxnaercs | OCHOBHOW nepcoHan: Iokazarenu kauecTra:
NEeAarori4eckoe - BbIABACHHE npobsieMsl | OnpeneneHHbIHA IIPHKA30M COLHaNbHbIHR negaror, - pons nonyvarenei
KOHCYJIbTMPOBAHHE | MONYyYaTeNis COLMANBHBIX YCIyT | UHAMBHIAYalibHOH | MunHHcTepcTBa | BOCTIMTATEND. COUMAITLHBIX YCIYT,

(cobecenoBanue ¢ HHM,  C | pOrpamMmoii COUMATIBHOTO BceriomoraresnpHbtit nepcoHan: NONYyYatOMUX  COLUANbHbIC
nefaroramMu obpazoBaTenpHON | nonydarens pasBUTHA ¥ | feAaror KONOSHUTENBHOrO YCITyrH, OT 00IIero yucina
OpraHusauMu M T.JO.,, H3YYCGHHE | COLUAIBLHBIX Tpyaa obpa3oBanus, CrIELHATUCT T10 NONAyHaTeNed  COUMANBHBIX
npobiieM ¢ HCIIONb30BAHHEM | yCiIyr Kamuarckoro counaipHol pabore, nejaror - | yclayr, HaxoAsLiUXcs Ha
COBPEMECHHBIX MGTOJlHK); Kpas NCHUXOJ0T. COHHaNBHOM

- YCTAHOBJACHUE KOHTAKTa CO I Iepcouan JOJDKCH HMETH OGCHY}KHBaHHH B




crieqyantucTamMmu LEHTPA,
[IPUBJICKACMbIMH Uil PELICHHS
npobnem;

- noxbop H paspaboTka

METOAMYECKOro  Marepuana 1o
3asBfieHHOM podaeme;

- IpeICTaBiICHHE  MOJIy4aTeo
yCIyru peKOMeHAaLHH o
BOITPOCAaM BOCHUTAHMSA, KOPPEKLHH
JETCKO-POJIMTESILCKMX OTHOLUEHUH,
(opMHpPOBaHHS  CYTPYXKECKUX H
ceMeHHBIX OTHOLISHUIT;

- TecTHpOBaHHE  [OJyuaTeneH

yeIyr c HCIOJIb30BaHHEM
KOMITBIOTEPHBIX nIporpaMm
(TecroB) no BOMpOCaM  HETCKO-
POHTENbCKHX OTHOLLEHHH,
HHTEJUICKTYaJlbHOrO pa3BUTHA
peberka, crerneHu
MOArOTOBJIEHHOCTH K LIKOJIE U T.J.
- oOpaborka pe3yJibTaToB

TECTHPOBAHHS;
- paspaboTka W NpeiCTaBlieHHe

pexoMeH Ak Ha OCHOBE
TECTHPOBAHHA (yuacrue B
TPEHHHTaX, WHAWBHLYAJIBHBIX

3aHATHSX CO CIICLIHATHCTaMH);

- 3arioJHeHue [OKYMEHTaUHH Ha
nosy4aress yenyr;

- OnpeleNieHHe OPraHH3ALMOHHbIX
MoMeHToB  (0o0uiee  KOJMMYECTBO
3aHATHH B Mecdlle, HeJee, 4acToTa
3aHATHH B HEAEeIO, ux
NPOJOIDKUTENILHOCTS );

- npoBejeHHe  3aHATHH B
COOTBETCTBMH C IpadUKOM, TIIAHOM

npo¢eCCHOHANBHYIO
MOATOTOBKY M COOTBETCTBOBATh
KBani H(b HKallMOHHbBIM
TpeGOBaHUAM, YCTAHOBJICHHBIM
IUIsL COOTBETCTRYIOLIEH
npodeccun,

[TpogoykurensHocTs — 90
MHHYT 3a OJJHO MOCEUIEHHE.

opranuzauuu (%);

- KOJIMYECTBO HApYLUEHUH
CaHHTApHOIO
3aKOHOJATENBCTBA B
OTYETHOM roay,
BBIsBICHHBIX rpu
npoeeneHnu nposepok (%);
- YJIOBAETBOPEHHOCTH
nojiysarenei  COUHMaTbHBIX
yeIyr B OKAa3aHHBIX
couHaANBHBIX yeiyrax (%);

- YKOMILIEKTOBAHHOCTD
OpraHu3aLuu
CHeUUANNCTaMHy,
OKa3bIBatOIMMHU
coumanbheie yeryru (%);

- TOBBIIEHHE KayecTBa
COLMaNBHBIX ~ YCIyr  H
3¢ HeKTUBHOCTD ux
okazaHus  (onpenensiercs
HCXOAS H3 MEPONpHATH,
HAMPaBJCHHBIX Ha
COBEpIICHCTBOBAHHE
JeATeNBHOCTH
OpraHM3auuu npH
NpeaoCTaBICHHH
COLIHANIEHOTO
obcmyxusanus) (%);

- JIOCTYMHOCTH TOJyYeHUs
COLUMaNBHBIX  YCJAYr B
OpraHu3aLluH
(BO3MOMXKHOCTH
COTNPOBOXKIEHHS
nosydarens  COLMaIbHBIX
VCIIYT [IpH Tepe/iBUKEHUH
1o TEPPHUTOPHH




paborst ¥ TIpaBMiaMy  TeXHHKH
5e30MacHOCTH.

[Meprionu4HOCTL  IPEJOCTaBAEHMS
COUHANBHON YCHYIH:

Yenyra npefocTaBsiercs 1o Mepe
BO3HHKHOBEHHS MOTPEOHOCTH.
Epuruna connansHol yeryri:
OpHo  3aHsTHEe  JUIS  OJHOIO
MOTYYaTeNid COLMaIbHBIX yeuyr - 1
yenyra.

B ciyuyae nposeleHMs 3aHATHA C
rpynno#: 1 sanarue — 1 yeryra

YUPESHICHHUS  COLMAIBHOrO
oGCITYyKHUBAHUS, @ TakKe
npH MOJIb30BAHHH
YCAYraMy;,  BO3ZMOXHOCTH
JUist CAMOCTONTENRHOTO
obciyKUBanuA, BXOJ4,
BHIXOHA M [epeMellieHHs
BHYTPH Takoil OpraHu3auyu
(8 ToM  umcie i
[IEPEBHIKCHHS B Kpecsax-
KONMACKAX), IJif OTAbIXA B
CHAYEM  TIOJIOKEHHH, a

TAKKE JOCTYIHOS
pasMeleHne
obGopynosaHus u
pocurenei; nybmuposaHue
TEKCTOBBIX Cco0bLIIEeHHH
FOJNIOCOBBLIMH

cOoOBLICHUAMH, OCHAUICHUE
YUPESKIACHNS COUHAIILHOIO
oOCHyRUBAHUS  3HAKaMu,
BBIMOJIHEHHBIME pebedHo-
TOYCHHBIM wpudTom
bpaling, osnHakomiieHHe ¢
1X TTOMOLIBIO C HANTIHCAMHU,
3HAKaMH ¥ MHOH TEKCTOBOH
urbopMauye, HaaIHCAME

u {wu) CBCTOBEIMU
CHIHAJIaMH,
urgopMuposanue 0

NPEeACTABIIAEMbBIX
COLMANIBHBIX ~ ychyrax ¢
HCTONAB30BAHUEM PYCCKOIo
JKECTOBOI'O SE3bIKA
{(cyproneperona);
OKa3zaHWe  MHBIX  BHJIOB




nocropouHei momouu (%).
OueHxka pPe3yabTATOR
MpenocTanjicHus
CoLMaNbHOMN yenyru:

- pelueHde  OBITOBBIX
npobnemM B pe3yibTare
B3aUMOACHCTBUS c
AOCTABLUIMKOM COHHANIBHOMH
YCAYTH.

5. ConnajbHO-TPYROBBIE YCIYIH

5.1

IlpoBenenue
MEpPOTIPUATHH
HCII0JIb30BAHMIO
OCTaTOYHBIX
TPYIZOBbBIX
BO3MOXHOCTEHN
06yUeHHI0
JOCTYITHBIM 11PO-
(heccHOHANBHBIM
HaBbIKaM

o

H

Vesyra oka3plBaeTCs [yTeM:

1)  omnpepmeneHuss  BO3MOMHBIX
MEpPONPHATHIE 110 UCMONL30BAHHIO
OCTaTOYHBIX TPYIOBBIX
BO3MOMHOCTEH U o0yueHHIO

JNOCTYMHbBIM  NPO(ECCHOHANBHBIM
HABBIKAM;

2) MPOBEIACHHS 3aHATHH
TPYAOTEPAITHH H 0byueHHIO
JIOCTYNHBIM  TPOQECCHOHATILHBIM
HABLIKAM B LEJISIX  COLMaIbHO-
TPYAOBOH peabunurauuy,

BOCCTAHOBICHHA JIMYHOCTHOIO H
COLHANIBHOIO CTaTyCa,

3) KOHTPOJIst 3a XOI0M
YIOBJIETBOPEHMA HYX/12€MOCTH
nosyyarens COLUATbHBIX YCITYT.

[eproAHYHOCTD  MPENROCTaBIEHHS

COUMaNBHON yCIyTH:

KOIMYECTBO 3aHATUH ONpeaenseTcs
C Y4YETOM COCTOSIHHS 3/J0POBbS H
WUHIMBHAYAIEHOH OTpeOHOCTH

EnuHuLa COUManbHOM YCIyru:
OaHo  zaHsTHE IS OJHOro

B CpoK, | YTBepxuaercs
Orpe/ieneHHbIH MPHKa30M
WHAKMBHAYaBHOH | MunucrepcTsa
nporpaMmoit COLIHaNbHOro
fioJTyyarens pa3BHTHS
COLHATIBHBIX Tpyza
yenyr Kamuarckoro
Kpas

H

OcHoBHOM  mepcoHa.  Bpad,
WHCTPYKTOD 1o TpYRY.
Beisgsnenune OCTaTOYHBIX
TPYAOBBIX HaBbIKOB;
orpeJeNiCHHE TEXHOJIOTHH
COLIMAJIbHO-TPY AOBOMH

peabunuralmy, aJeKBaTHOMH

(U3HYECKUM M NCHXUYECKUM
BO3MOMHOCTSIM nojyyaTens
COLMANBHBIX YCNYr; CO3JaHHe
YCJAOBHH A HCTIONB30BaHMA
OCTATOMHBIX TPYHAOBBIX
BO3MOXKHOCTEH W ydactus B

TPYIOBO#H JEATSIILHOCTH,
[pOBEeJleHHE MEPONPUATHH 10
00yueHHIO JOCTYITHBIM
TPYIOBBIM u HAYaNIbHbBIM

ﬂpO(beCCHOHaﬂbelM HaBbIKaM,
BOCCTAHOBACHHIO JTHYHOCTHOIO

U COLHANIBHOTO craryca,
NpHBICUEHHE nony4aress
coUMasbHON YCIyrH K
NOCHIIBHOM TPYJAOBOH

ACATENBHOCTH B 3aBUCHUMOCTH
OT €I'0 COCTOSIHUA 3A0POBbLA.

[oka3zaresnu KayecTa:

o noJjiy4aresneH
COLMATbHBIX yeayr,
NONYYAIOUIHX COLMANIBHBIC
yenyrd ot ofiero 4ucia
nosyyarene COLMAaIbHbIX

YCIIyr, HaXONALMXCH Ha
CoUManbHOM
obcnyuBaHUU B
opranusanuu (%o);
KOJIMYECTBO  HapyuleHui
CaHHTapHOro
3aKOHOMATENLCTBA B
OTYETHOM roay,
BBISIBJICHHBIX npH

nposeneHuu nposepok (%o);
YIIOBJIETBOPEHHOCTD
fioyyaresed B OKa3aHHBIX
coumanbHeix yeryrax (%);
YKOMIUTEKTOBAHHE
oprasuzalyi
CHEUHATHCTAMH,
OKAa3bIBAOLUMHU
couuanbHbie yeayri (%);
NOBBILICHHE KauecTea




NOyuaTeNs: COUManbHBIX yoiyr- |
yChyra.

IponosmxuTeibHOCTS  OKa3aHus
yernyrs - 40 MuHYT.

COLMANIBHBIX  YCAYr M
3P PEKTHBHOCTH ux
oxasanus  (onpegensercs
UCXOMs M3 MEPONPUATHH,
HarpasieHHbIX Ha
COBEPIUICHCTBOBAHNE
JIeATeNIbHOCTH
OpraHH3alug ripu
NPEAOCTABICHUH
COLHMANBHOTO
obcymusanus) (%);
JIOCTYITHOCTE  TIONyHEHHA
COIMaNBHBIX  YCAYr B
Opranu3aLuu

Ounexka PE3YIILTATOB
NpeoCTaBieHHUs

COUMANTBHOMR yCITy !
yBenuyeHue B (WIH)
COXpaHeHHe no

OTHOWIGHHIO K  YPOBHIO
UpeAbIAYIIero roja  Josiu
nosyvaresei YCIYT,
oOpaTHBHINXCS K
NOCTABLIMKY  COLIMANIbHBIX
yeiyrs;

YBEJIHYEHHE HIH
cOXpaHeHue  KOJIMHeCTBa
COLIHATIBHBIX YCIyT,
OJIy4aeMblx OJIHUM
IMOJIydaTeieM COLUHaIbHBIX
yeayr  y  TOCTaBlUMKA

COLIMaNbHBIX YCIYT.

5.2

Oxazanue noMoiuu
B TPYAOYCTPOHCTRE

Oxkazanue

TpyHOycTpoiicTBe, B TOM

NoJTy4aTesnio
COMMAILHBIX YCHYT COAEHCTBHA B
YHCIIC
Yepe3  rocyapcTBeHHYyIo ciyxOy

B CPOK,
OnpeleneHHbIH
HHIMBUAYATLHOH
NIPOrpaMMoi

VYreepauiaerca
MPUKa3OM
MunucTepcTra
COLMANIBHOIO

OcnoBHOM’ NEPCOHAL:
CHCUMANIUCT MO  COIManLHOH
pabore WM CIIELMATHCT 10
paGore ¢ cembel, M

[NokazaTrenu KauecTBa:

o noJjrysaresnei
COUHMANbHLIX yCayr,
NOJAYHAIOMHX  COLMATBHBIS




3aHSATOCTH HACEJICHUS:

1) NOUCK OpraHu3aLmi,
NPEeIOCTABISIOLINX paboTy;

2) okaszaHue MOMOLUM TMOJyyaTesTto
COUHANBHBIX YCJIYT B 3aKJIHOUYEHHH

c HUM JIOTroBOpAa no
TPYAOYCTPOUCTBY;

3) oxazaHue emy [OMOLIM B
TPYAOYCTpPOHCTBE nyTeM

TeperosopoB ¢ pabotojarensiMu
XOAATANCTB Nepell HUMH;

4)  conpoBoXKIeHHE rogyuarens
COLMANBHLIX YCIYI B YKa3aHHbIC

opraHM3aluu WiH B
roCyapCTBEHHYIO cnyx0y
3aHATOCTH HACEIECHWS,;

5) KOHTPOJIS 3a XOA0M
YAOBJIETBOPEHHSA HYXKAAeMOCTH

nosyvaresis COUHaNbHBIX YCIAyr B
TPYAOYCTPOHCTEE.

nosyvyaress
COUMANBHBIX
YCITyT

pa3BUTHA
TpyHa
Kamuarckoro
Kpas

H

colManbHBi  nejaror,  WiM
WHCTPYKTOP IO TPYAy.
ITepconan
COOTBETCTBOBATL
KBATAQHKALIHOHHBIM
TpeOOBaHUSIM, YCTAHOBJICHHBIM
st COOTBETCTBYHKOLIEH
npoecCHH, CreLHabHOCTH.
TabenpHoe TEXHUYECKOe
obopynosanue MOCTABLHMKA
COLMANILHBIX  yCiIyr: pabouuid
cron, TymGa npucTaBHas, CTyN
JUIA cneuMaiikera; kad s
OJICIKIBT, mkad Jibiv:
JIOKYMEHTOB, CTYIBA s
riocetTutenel, renedom;
pacxojHbie MaTepuais (Onanku
YCTAHOBIICHHOIO oOpazua,
Oymara, py4KH, KJIEH, CKpenkK#,
HOMXKHHUIBL);

JOJIDKEH

yeIyrd oT obuiero yucia
nojyyarened CoLHaibHbIX

yCIyr, HAaXOISALUMXCA Ha
COLMAIbHOM
06CyKUBAHHU B
opranuzauuu (%),
KOJIMUECTBO  HApyUICHH
CAHHTAPHOTO
3aKOHOJATENHECTRA B
OTYETHOM roxy,
BBISIBICHHBIX npH
nposejieHuyn nposepok (%o);
YJIOBJIETBOPEHHOCTh

fioaydatene B OKa3aHHbIX
counanbHeIX yeayrax (%);
YKOMIUICKTOBAHHE
Oprasu3aLuH
crielHancTaMy,
OKA3bIBAIOLIMMH
coumansubie yenyru (%);

[TepHOAMYHOCTE  MPEROCTABICHUS undopManHoHHas 6asza JaHHbBIX | NOBBILICHHE Ka4ecTra
YCIAYTH: 06 VUPEXKICHUSX | COLMANBHBIX — yCIyr  H
[Ipenocrasngercs o Mepe (rocynapCTBeHHbIX, 3 deKTHBHOCTH HX
HeoOX0AUMOCTH, HO He boniee 2 pa3 PErHOHANbHBIX, okazaHusi  (Onpenensaercs
B roJl. MYHHUIMTAIEHBIX, MCXOJi W3 MEPONpHATHIA,
Enunuua yeayru — odopmiieHde Ha HEKOMMEPUYECKHX), HAPaBJICHHbIX Ha
paGory | nosyuaress COUMAIbHBIX 3aHUMAIOLLUXCA COUMAIILHO- | COBEPLUEHCTBOBAHHE
yenyr - 1 yenyra. TpynOBOii peabunurauuei Ml ¢ | JesSTeNbHOCTH

OrpaHH4YEeHHbIMH OpraHu3aluy nipH

BO3MOMKHOCTAMH  3/I0POBbS, B | NPENOCTABICHUH

TOM YMCJIE€ HHBATWIOB, Ha | COUMATIBHOIO

OYMaM]HBIX (anexTpoHHbIX) | obcimyxusanus) (Yo);

HOCHTENAX JOCTYNHOCThL  TOJIy4eHHs

[TpoomKUTENBHOCTD COUMANbLHBIX  YCIyr B

NPeOCTABACHNS OJIHOH YCIYTH | OpraHu3auuu

- 180 munyT OueHka PE3yJIbTATOR




NPEJOCTABIICHUS
COLMaNbHON YCIyru:
YBEIUYCHUE u (unu)
COXpaHeHue no
OTHOUIEHHIO K YPOBHIO
OPEABIAYILErOo rofa  JONH
nosiyuyaresiei YCayr,
obparuBlunXCs K

MOCTABIIHKY  COLMANBHBIX
yenyr;

YBEJIHUCHHE WITH
COXPAaHEHHE  KOJIHYeCTBA
COUHANbHBIX YCIYT,
NONYyYaeMbixX OINHUM
NONYYATENeM COLMANLHBIX
YOAYT Y FIOCTABLIMKA

COLHANBHBIX YCIIyr

53

Opranuzaims

MOMOLIH B
NOTyYeHH!
obpazopaHus, B
TOM qucne
npodeccHoHaNBHOT
o obpazoBaHus,
HMHBATHAAMH
(nerpmu-
HHBaJIHJAMH) B

COOTBETCTBHU C HX
CHOCOOHOCTIAMH

Yenyra okasbiBaerces nyrem:
1) onpenenexns BO3MOXKHBIX MMyTeid
nomydenus obOpazosanus u (uiu)

npodeccu;

2) OKa3zaHus MTOMOLUH B
OOpPMICHUH HEOOXOMMBIX
JIIOKYMEHTOB;

3) OCYUIECTRASHUS

MOCPEAHHYECKHX ACHCTBAN MEXILy
TPOKIAHUHOM M OpraHu3alUsaMuy
(tenedoHHbBIE TIEPErOBOPSI, JTHYHBIE
BCTPEUH, MIHCbMEHHBIC 3arTPOChI);

4) KOHTPOJISA 3a XOJI0M
YIOBAETBOPEHHUS HYKIAeMOCTH
KJTHEHTA B NOJYUYESHHU

obpazosanus u (win) npodeccun.
ITepuoauuHocTs  npeaocTapieHus
YCIIYTH:

B CpOK,
OnpeneseHHbli
HHIMBHAYATBHOM
nporpaMmo
noJyyaress
COLHUATLHBIX
yeyr

Yreepxaaercs
MPUKE30M
Munucrepersa
COLHANTLHOTO
pa3BUTUA u
Tpylha
Kamuarckoro
Kpast

OcHoproOl nepcoHalt:
crieuranyet no pabore ¢ cempeit
HIIH CREUMANHCT 110 COUHaNLHO
pabore, WiM  CcOUMaNLHBIA
NIeIaror, WIH BOCHHTATE .
Iepconan  nomken  umers
NPOPECCHOHANTBHYIO
NOATOTOBKY M COOTBETCTBOBATE
KBaTM(PHUKALIHOHHBIM
TPeOOBAHUAM, YCTAHOBIEHHBIM
ast COOTBETCTBYIOMICH
NpoeccHH, CHEeHHATEHOCTH.
TabenbHoe TEXHHUCCKOE
obopynosauue MOCTABLIKHKA
COUMAaNbHBIX YCIYr: CTOJI, CTYJ
JUI CIICUHANNCTE, CTYJbLS i
nojgyuaren el COLLHATNILHBIX
YCIIYT, Tenedon;

ITokaszarenu kauecrsa:

Ji{eh nosty4arenei
COLMANBHBIX YCITyT,
HOAYHAOUNX  COLUHANLHBIC
yenyrd ot obuiero uyucna
fosiyMaresici  CoLHanbHbIX

YCAYyr, HaxoZSWUXcs Ha
COUHANEHOM
obCnyKuBaHHU B
opranusauuu (%o);
KOJIMYECTBO  HAPYLICHHI
CaHUTAPHOTO
3aKOHOJATeNLCTBA B
OTYETHOM roay,
BBISIBJICHHBIX npu

NpoBeNeHnH posepok (%);
YIAOBIACTBOPCHHOCTS
nojiyyareneil B OKa3zaHHbIX




[MpenocraBnsercs 1 pas B ro.
Eaunuua yenyru - Ilposenenue
OJIHOM npodeccHoHaNBHOM
OpUEHTALMH nosxy4aresns
COLMANBHBIX  YCHYr,  OKaszaHue
COJEHCTBHSL B MOArOTOBKE OJHOIO
naKera JOKYMEHTOB Ha OJHOro
nosiyyaresis COUMaNbHBIX YCIYr B
obpasoBaTesibHOE  yupexaeHue -
OJlHa YCIHIyT.

pacxojHble MaTepuansl (Gnanku
YCTAHOBRJICHHOTO obpasua,
OymMmara, pyuKkH, KjeH, CKperiku,
HOYKHHUIIbI HHBIC MaTCPHAJIBI);
uHdopmauponHas 6aza JaHHBIX
06 YUPEKICHUSAX
(rocynapcTBEHHBIX,
peruoHaNbHBIX,
MYHHULHNAIBHBIX,
HEKOMMEPUECKHX),
3aHUMAIOLIHXCS 00yUeHHEM JIuLL
c OrpaHH4YeHHBIMH
BO3MOKHOCTSMH  340pOBbA, B
TOM YHMCIE HHBAJIMIOB, Ha
OYMaXKHBIX/3ICKTPOHHBIX
HOCHTEJIAX

Bpemst npenocraBieHHst yCiyru
- 90 MuAHYT.

couHanbHbIX yenyrax (%);
YKOMIUICKTOBAHHE
opranm3ailH
CHeurancTaMu,
OKa3BLIBAIOIIHMHE
coumanbubie yerryry (%);

[OBBLILICHUE KayecTna
COUMANBHBIX  YCIYT  H
a¢dexTrBHOCTH Hx

okazauus  (onpenenseTcs
HCXOMIl U3 MEPOTPHATHI,
HAINpaBNeHHBIX Ha
COBEPILEHCTBOBAHHE
JIESATCIBHOCTH
opraHu3aluy nipu
NpeOCTABICHHH
COLMANBHOrO
obemywusanus) (%);
JOCTYNHOCTh  [TOJNyUYCHHS
COUMANBHBIX ~ YCIYT B
OpraHu3aLuH

Ouenka pe3ynbTaToB
Npe/IOCTaBNCHHs
COLMANILHON yCIyru:
yBesiquende M (win)
COXpaHEHHE o
OTHOWIGHHID K  YPOBHIO
npeapiayiero roga Ao
nonyqarenet yenyr,
ofparuBiuMXCs K
NOCTABUIMKY  COLIHANBHBIX

yesyr;

YBCAWYECHHUE HITH
COXpaHeHue Kony4ecTpa
colHanbHbIX YCAYT,

110J1Y4aeMbIX OJHHM




NojyyyaTeneM COUHaJBHBIX
yeayr Yy fOCTaBlMKa
COLHAJTBHBIX YCIIYT

6. ConnajibHO-IPABOBRIC YCIYIH

6.1

Oxazanye NOMOUIH
B 0OpMITEHHH H
BOCCTAHOBACHHH
yTpadeHHBIX
JIOKYMEHTOB HOMY-
yarteneH
COLMaNBHBIX YCIYT

B pamiax oxasaHHs COUHaNbHOH
YCIIYTH NPeyCMOTPEHO:

OKazaHue T[oMOWM  [ojyyareio
COLHAIbHBIX YCNYT B O(i)OpM)’XCHI/H/i
pasiuyHbIX JOKYMEHTOB,
YAOCTOBEPAOLINX JIHYHOCTD,

JIOKYMEHTOB Ha [IOJIYUGHHE Mep
COLMAaNbLHOM MOMIEPHKH, MEHCHH,
nocobuil, Ha  OpesocTaBlieHUE
COLMANBHBIX YCJIYT B HHBIX (hopMax
COLUMANnBHOro  OOCHY)KHBAHUA M
npovero), BKIOYaroLe
paspaboTKy W  HanpaBlieHHE B
COOTBETCTBYIOIIME HHCTAHIIMKH
YKa3aHHBIX JIOKYMEHTOB,
rpe/locTapNeHHe pa3bACHEHUS
MOJIyUaTeNIl0  COUMANBHBIX  YCIIYT
CONICIKAHUS HEOOXOMUMBIX
JIOKYMEHTOB, a TaloKe BbINOJTHEHHE
HeoOXoMuMBIX  HeHcTBHH  1uis
BOCCTAHOBJICHHS YTpadeHHbIX
MOJIydaTesieM COLMANIBHBIX  YCIIyT

JIOKYMEHTOR, B TOM  YHCIE
3anonHeHue OIAHKOB.
[TepropuuHOCTh  MPENOCTABACHUS
YCITyTH:

[penocrasnsercs o Mepe

HeoOxoauMoOCTH He waige 2 pa3 B
roji.
Enunuua

yeiyru:  odopmieHue

B CPOK, | YTBepxaaeTcs
onpeeneH b i [IPHKAZ0M
uHauBHAyaIeEHOH | MunucTepersa

nporpaMmMoi COUHATBHOTO

nostyyaresns pazBUTHs

COLHATBHBIX Tpyna

YCIayr KamuaTckoro
Kpas

4]

OcHogHOl nepcoHat:
FOPUCKOHCYNIBT WIIH CHCUHATHCT

no coumansHo# pabore, umu
cneuuamuer  no  pabore ¢
CEMbEH.

Hepcounan JOKEH
COOTBETCTBOBATD

KBaJIM(HKALHOHHBIM
TpeOGOBAHHAM, YCTAHOBJIEHHBIM
Juis COOTBETCTBYIOMIEH
npoQecCHi, CHEUMaTbHOCTH,

Crnenpansioe M tabenbHoe
TEXHUUECKOE obopyiopaHue
NOCTABIHKA COLMATLHBIX
YCIYT: CTO, CTyA It
crielHanucTa, CTYIbS ns
nosyuarenen COLIManbHBIX
yeayr, KOMIIBIOTE] B

KoMILiexTe, Tenedon;
undopmaonnbii  Oank  (Ha
SNEKTPOHHBIX W/HIH OYMaOKHBIX
HOCHTEIISX) HOPMATHBHBIX
MPABOBBIX aKTOB U JIOKYMEHTOR,
neobxonumMeix B pabore ¢©
HACEJICHUEM;

pacxojiHble MaTepuanel (GnaHku
YCTAHOBICHHOTO obpazua,
Gymara, py4KH, KieH, CKpenky 1
MHBIE MATEPUAITBL)

Tokazarenu xayecrna:

- pitelis:| nonyuareseh
COLMAaNBHBIX yeayr,
[IOYYalOIUHX  COLMAIBHBIS
YCIIYrH, OT 00Iero 4ucna
rosrysatenel  CouHaNbHbIX

YCIIyr, HaxONAIIMXCH  Ha
COLaNbHOM
obCyKHBaHHH B

oprauumsauuu (%o);

- KOJMYECTBO HAPYIICHHH
CaHHTAPHOTO
32KOHOIATENLCTRA B
OTYETHOM rojy,
BBISBJICHHBIX npu
npoBeneHnH nposepok (%o);
- YAOBJESTBOPEHHOCTD
nofyyareseil COLMANbHBIX
yenyr B OKAZAHHBIX
counaiibabix yeyrax (%o);

- YKOMIHIEKTOBAHHOCTE

OpraHu3atim
CrELHAIMCTAMH,
OKa3bIBAIOLIMMHU
coumanbhble yeryrs (%o);

- MOBBIUECHHE KayecTBa
COLMANBHBIX  YCOYT  H
3¢ HEeKTHBHOCTE ux
okazanus  (onpenesnsercs

HCXOOSt W3 MCPONpUATHH,
HAlPaBJIeHHBIX Ha




nubo BOCCTAHOBJICHHE

nokymenta - 1 ycayra.

Bpems MpeOCTaBieHUs yCIyr

- 90 MuHYyT

COBEPLUCHCTBOBAHME ]
JeATENBbHOCTH
OpraHH3auuH np#
[Ipe/I0CTaBIeHHH
COLHANBHOrO
obcmyxupatus) (%o,

- JOCTYMHOCTb MOJyueHusd
couManbHLIX  yciyr B
opraHu3aluu
(BO3MOXKHOCTD
COMNPOBOKACHHUS
foyyarens — COLUHANbHBIX
yeayr fpu TepeiBIKCHHN
no TEPPUTOPUH
yupexIeHHs COLUANBHOr0
obcnyxuBanua, a TaKKe
nph FIOJIL30BaHUH
ycnyramy;  BO3MOXHOCTb
Juis CaMOCTOSTENBLHOIO
0OCHYKHBAHUS, BX0/4a,
BBIXOJIA M TiepeMeuicHNA
BHYTpPH TaKOH OpraHu3aiun
(3 TOoM  umcne A7
nepeiBIKEHMS B Kpeciax-
KOJSCKax), Juld OTIbIXa B
cuasiyeM  TIOJIOKEHUM, 2
TAKKe JIOCTYMHOE
pasMelieHne
06opyaOBaHUS u
HocuTeneit; XyOaupoBaHHe
TEKCTOBBIX coobLeHuH
rofoCOBBIMH
coobLIeHHsAMH, OCHALlleHHEe
YUpEKIEHHUS COLMAIBHOIC
obcnykuBaHMs ~ 3HAKaMH.
BLIMIOHEHHBIMH PEbeHO-




TOYCHHBIM uipxdToM
Bpaling, o3HakoMjieHHe ¢
WX TIOMOIIBIO C HAJIMHCAMH,
3HAKaMM H WHON TeKCTOBOH
uHpopMatrel, HAANHCAMH

u {(unu) CBETOBBIMH
CHIHANAMH,
uHDOPMHBPOBaHHE 0
MPECTABASEMBIX

COUHalipHbIX  yojayrax ¢
HCMOJB30BAHKWEM PYCCKOTo

JKECTOBOrO S3BIKA
(cypporiepeBoaa);
OKazaHHWe  WHBIX  BHIOB

nocroponHe nomotu (%).
OueHka PE3YIILTATOR
NpeNoCTaBleH s
COLMATBHOR YCIyTi:

- pemiende  OBITOBBIX
npobiieM B pesyibraTe
B3aHMOACHCTRIA C
NOCTABUIMKOM COUMaNbHOIM
YCNAYITH.

6.2 Oxkazanue noMomy | Yciyra npejiocTasisaeTes nyrem: B cpok, | Yreepiknaercs | OcHOBHOH nepconait: | [lokasarenu kauecTpa:

B [OJIYYCHHH IOPH- | KOHCYJNBTHPOBAHHE [10 BOMNPOCAM, | ONpPEACIEeHHbIH TIPHKA30M IOPHCKOHCYJIBT; - jons  nonywareliei

JTMYECKHMX YCJIYT, B | CBA3AHHLIM C NPaBOM PRXAAH Ha | UHAMBHAYaIbHOH | MunuMCTepcTBa | BCMOMOTATENIbHBIH  [EPCOHAIL | COLHANBHBIX YCIyT,

TOM uuciie | counanbHoe — obcny)KHBaHHE B | MporpaMmo COLIMATLHOTO CHSHMAIKCT 110 COLMabHOHN | NONMyyaroWMX COLMANbHBIE

GecrinartHo rOCYHapCTBEHHON W | nonyuartens pa3BHTHS u | pabore, creupanuct no pabote | yerayry, or obuiero uucna
HEroCyAapCTBEHHON cHCTeMaX | COLIHANBHBIX Tpyla C cembei. fosryuarenei  COLUabHBIX
COLMANBHBIX CIYXKO, MOMyYeHHEM | YCIyr Kamuarckoro [lepcoHan  JODKEH  HMETH | YOJIYr, HaXOAUMXCA Ha
MEp COUHANTBHOH TMMOJUICPKKH, C Kpast npodeccHOHaIBHYIO COLHAIBHOM
NpaBoM  TpaXAaH Ha  3aUlHTY MOAFOTOBKY M COOTBETCTBOBATL | 0OCITYKHBAHHH B
3aKOHHBIX TMpaB H  HMHTEPECOB, KBATH(PUKALHOHHBIM opramzaunu (%o);
OCYIIECTBICHHE B npouecce TpegoBallHﬂM, YCTAHOBIACHHBIM | - KOJAWYECTBO Hapymenm‘/’l
KOHCYJIbTHPOBaHHs JUIst COOTBETCTBYIOUIEH | CAHMTAPHOTO




[IOCPEHHICCKUX JEHCTBUM MEXLy
NoNy4YaTeneM COLUMaNBHBIX YCIIYT U

Tpe/ICTaBUTENSIMH

COOTBETCTBYIOIHX WHCTAHUMH
(renedoHHbBIE NeperoBopkl),
COJICHCTBHE B NOMyYEeHHH
GecrutaTHOM FOPUAHYECKOH
TTOMOLLH (rperocTaBjeHUe

[IOJYYaTesI0  COLMAIBHBIX  YCIIyT
uH(OpMALHH 06  ajBokarax,
paboTraromux B cHeTeMe
GecruiaTHOH OPHAHYECKOH
MOMOUIN HACEJICHHIO).

Yenyra BKIIIOYAET COJICHCTBHE B
NpUIIALICHUH IOPUCTA, HOTApHycCa;
KOHCYJIbTHPOBAHHE [0 BOIPOCAM,
CBA3aHHBIM C MPaBOM FP®KAAH Ha
coumanpHoe  oOCHy)XHBaHHEe  H
3ALUMTY WHTEPECOB; CONEHCTBHE B
pelleH|H BOTIPOCOB, CBA3AHHBIX C

coUManbHOR peabunurauue,
COLHaNbHbIMH BBITUIATAMH,
NoJTy4eHHEM YCTAHOBAEGHHBIX
3aKOHOJATENbCTROM  JILIOT U
IpeHMYILUECTB, 3AATOM u

cobnrofenreM TipaB  JeTed  Ha
pocrniutaHue W 3a00Ty O HHX, B
pelleHdnd  JApYrMX  I1paBOBBIX
BOITPOCOB.

[TepuoAMYHOCTS  TIPEAOCTaBIEHHUS
YCITyru

[Tpenocrasnsercs no Mepe
BO3HWKHOBEHHS NOTPEOHOCTH.
Eauuyua yCyrd: oKa3aHue OJIHOH
KOHCYJIbTaLH OJHOMY

npodeccHy, CreuHalbHOCTH.
TabenvHoe obopynopaHue
}')360qu0 Mecra Crieuyanydcera,
OKa3bIBAIOLIEro YCIyry: CTOJ,
CTYN JUISl CIIUMANMCTa, CTYJIbSA
I8 nonydaresneil  couuanbHbIX
YNy, KOMIBIOTED B
KOMIIEKTE, TenedoH;
unopMauMoHHpi  Gank  (Ha
3MEKTPOHHBIX W/HIK OyMaXHbIX
HOCHTEJISX) HOPMATHBHBIX
MpaBOBBIX aKTOB M JIOKYMEHTOB,
Heobxoaumbix B pabore ¢
HaceeHHEM;

pacxofinble Matepuassl (GraHKu

YCTaHOBJIGHHOTO obpasLa,
OymMara, py4KH,
wieifl, CKpenmkd M HHBIE

Matepuarsi).
Bpems npemocTaBjieHus yCIyry
- 40 MUHYT.

3aKOHONATECILCTBA B
OTUETHOM rony,
BbIABJICHHBIX TIpH

nipoBesieHnH riposepok (%),
- yIOBIETBOPEHHOCTD
fosiyyaresieil  COLUMaNBHBIX
yeuyr B OKa3aHHbIX
coumanbHbixX yeiyrax (%);

- YKOMIUIEKTOBAHHOCTS
Oprasf3auyu
CHEHUATHCTAMH,
OKa3bIBAIOLMMHU
coumanbbie yeuyru (Yo);

- [OBLIIEHHE KadecTna
COLMAIbHBIX ~ YCIyr M
3¢ exTHBHOCTD HX
okazanus  (onpenensercs
HCXOHs W3 MEpPONpPUATHH,
HanpaBJeHHBIX Ha
COBEpLICHCTBOBAHHE
HESTeABHOCTH
opraHu3aLuy TpH
[peIOoCTaBICHHH
COLMATBHOTO
obcnyxusatus) (%);

- JOCTYIHOCTBH TOJy4€HHS
COUMANBHBIX  YCIyr B
OpraHu3auuu
(BO3MOKHOCTH
COTPOBOMKAEHUSA
nonydaress  COLMAIbHBIX
YCIyr TpH TEePeNBIKEHHH
no TEPPUTOPHH
YUPEKAECHHUS  COLIMAIBHOTO
oOCNYy)XKHUBAHUA, a TaKKe
npu NOJIL30BAHUH




MOAYYATENI0 COLIMANBHBIX YCIyr -
OJIHA yCIIyTa.

YCIAYraMH;  BO3MOXHOCTE
ans CaMOCTOATENLHOIO
OBCITYKUBAHMS, BXOE,
BLIXOAA W TIEPeMELICHHS
BHYTPH TaKOH OpraHu3aimu
(B TOM quciie I
MePEABMKEHHS B Kpechiax-
KORACKAX), % OTAbIXA B
CHIASMEM  TIOJIOKGHHH, a

TaKKE JOCTYITHOE
paszmeLieHye
obopynosanus u
Hocuteneit, nxyGauposanue
TEKCTOBBIX coobuieHui
FOJOCOBBIMH

cOODIIeHAMSAMH, OCHAILCHHE
YUPESKACHUS COLHANBHOrO
OGCHYKUBAHUS  3HAKAMH,
BBITIOIHEHHBIMH pebeHO-
TOUECHHBIM wpudTom
bpaiins, O3HaKOMICHHE C
HX MOMOMIBIO C HAJLTMCAMH,
SHAKAMH W UHOH TEKCTOBOH
undopmauyeii, HaaNHCAMH

H (unm) CBETOBBIMH
CHTHANIAMH,
HH(QOPMUPOBAHHE 0
NPeJICTABIIEMBIX

COUMANBHBIX  yClyrax ¢
HCTIONB3OBAHMEM PYCCKOTO
FECTOBOTO S3bIKA
(cypronepesona);

OKa3zaHWe  MHLIX  BHIOB
rocTopoHseit nomoinu (%).
Onenka PE3VILTATOB
NpeaocTaBICHUS




COLMAIBHON YCIyTH:

- pemieHHe  OBITOBBIX
npobieM B pe3ynibTaTe
R3AUMOACHCTBHSA c
NOCTABIIMKOM COLHANLHOH
YCAYTH.
6.3 Okasanue noMoluy | B pamkax  oxaszanus  yciyrd | B cpok, | Yreepanaercs | OcHOBHOM nepcoran: | ITokazarenu xauecTsa:
B 3allMTE NpaB H | MONy4aTenio COUMANBHOW YCIYTH | ONpEIeSeHHbIH NPHKa30M IOPUCKOHCYIIBT; - jods nosryyaresiei
33KOHHBIX fpeloCTaBIseTCs: VHAMBHAYa bHOM | MUHMCTEpPCTBA | BCIOMOIaTeNbHbIH  MEPCOHAN: | COUMATIBHBIX yCayT,
HHTEpeCcoB pa3bACHEHHE BOIIPOCOB, | TIpOrpaMmMoi COLHATBHOrO COCUMANHCT [0 COUMaNbHOH | MOyYarOuX COLHAIBHbIC
nony4aresies KaCarOLUXCA IPasKIAHCKOro, | moay4aress PazBUTHA u | pabote, creumanuet no pabore | ycnyru, ot obwero uucna
COLMANIBHBIX YCIYT | AKMIIMIILHOIO, TPYJAOBOrO, | COLMATbHBIX Tpyaa C ceMbeit. fonyyareneil COLMANbHBIX
NIeHCHOHHOTO, YTOJMIOBHOTO | yeiyr Kamuarckoro [lepconan  JAOJDKGH  WMETh | YCJIyr, HaxoNsllMXcs Ha
3aKOHOJIATENBCTRA, a TAKKE Kpast rpoecCUOHANBHY IO COLIHANIBHOM
oxpaHbl ero rmpap, cpobox H TIOArOTOBKY M COOTBETCTBOBATH | OOCIY)KHBaHKHU B
3aKOHHBIX HHTEPECOB; KBaTM(PHKALHOHHBIM opranusaunu (%o);
obecneueHue nosyyaress TpeGOBaHKMAM, YCTAHOBJEHHBIM | - KOJHYECTBO HApYLICHHH
COLHATBHBIX yeImyr i COOTBETCTBYIOLIEH | CAHMTAPHOTO
1H(HOPMALIMOHHO-METOAHYECKHMH npogeccun, CnelralbHOCTH. 3aKOHOJATeNIECTBRA B
MarepHajiiaMy [0  YKa3aHHbLIM TaGenpHoe 060pyIOBaHHE | OTHETHOM rony,
BOIIpOCaM; NIpeaY NPeHACHHE paboyero MecTa CIHEeUMalUCTa, | BbIIBACHHbBIX pu
HapyeHus JIAYHBIX OKasbIBAIONIEro YCHYry: CTOJ, | NpOBeieHHH nposepok (%);
HEUMYILECTBEHHBIX u CTYJl JUIS CTIELHANNCTa, CTYJIbA | - YIOBRETBOPEHHOCTH

MMYILECTBEHHBIX TIPaB IMOJy4aTens
coLManLHON YCNyTH,
BOCCTAHOBAEHUE €r0 HAPYHICHHBIX
npaB, [PEACTaBIEHHE MHTEPECOB
fofyuatens COUMANBHBIX YCIyr B
OTHOLLIEHHAX c JH00BIMH
QU3HUECKUMH H  IOPHIHYECKHMH
JHLAMH; cyneOHyI0 = 3aluuTy
HApPYLIEHHOTO TpaBa, MOATOTOBKY
HCKOBOIO 3asBNCHHS (HHBIX
JIOKYMEHTOB) B UHTepecax
noayyaTens COUHANBHBIX YCHYT,
y4acTHe B Cy/leOHBIX 3acelaHusX,

JUIsL fonydarened COUMalibHBIX
YCIyT, KOMIILIOTEP B
KOMILJIEKTE, TeNe(OH;
WHpopMaUMOHHBIH  Oank  (Ha
SNIEKTPOHHBIX H/MTH OyMaXKHbIX
HOCHTENSIX) HOPMAaTHBHBIX
[paBOBBIX AKTOB H JOKYMEHTOB,
HeoOxoauMeIX B pabore ¢
HaceneHHeM;

pacxo/Hbie MatepHasl (OnaHku
YCTaHOBJIGHHOTO obpasua,
Oymara, pyuKH,

KieH, CKpeNnKH W HHbie

nojtyyarejied  COLMANbHBIX
yeiyr B OKa3aHHBIX
coupanspix yemyrax (%);

- YKOMIUIEKTOBAHHOCTb
OpraHu3aLu
CIICHHANHCTaMH,
OKa3biBAIOLIUMHU
coumanbHele yenyry (%);

- [OBBIIICHHE KA4eCTBA
COLMANBHBIX ~ YCIYr W
3¢ deKTHBHOCTD MX
okazanus  (onpezaensercs
MCXOAS U3  MEpONpHUATHI,




NpeaBaprTCIbHbIX COBEUIaHHAX,
IMOMOIIb B noxpave HCKOBOI'O
3aiABACHHUA (HHI)IX J.IOK)/MCHTDB).

HepuoguuHocts  npenocTaBicHus
yCIyrH:

IMpenocragnsercs o Mepe
BOZHUKHOBEHUS! OTPEOHOCTH.
Epunvua  yenmyrd - okasanue

NOMOIM [0 3allHTe T[IpaB |
3aKOHHBIX ~ HMHTEPECOB  OJHOMY
TIONyHaTeN0 COURAIBHBIX Yeryr - 1
yeryra.

MarepHansl)
Bpemsa npenocrapiieHus yciuyru
- 40 MuHYT.

HaTIpaBJICHHBIX Ha
COBEPLICHCTBOBAHHE
JeATeSILHOCTH
OpraHu3auum FipH
TIPEOCTABICHHH
COLHANBHOTO
obcnyxupannsn) (%);

- JROCTYRHOCTh IOJIYUCHHS
COUMANBHBIX  YCHyr B
OpraHu3ayu
(BO3MOXHOCTE
CONPOBOKISHHS
[OYHATeNAsl  COLMANbHBIX
YCIYT TIPH TNepPeABHIKCHHM
o TEPPHTOPHH
YUPESKICHUS COUMANBHOIO
oOCHy)KUBaHHS, & TaKKe
npu TIOSB30BAHHM
YCHAYTraMHu;  BO3MOMKHOCTL
Juist CaMOCTOATENLHOIO
obcyRuBaHus, BXOJ4,
BEIXOJA H TFEPEeMEIUCHUS
BHYTPH TaKOH Oprasu3aLiiu
(B TOoM  umecie  ma
NepelBIKeHUA B Kpecaax-
KOJISICKAx), AN OTHbiXa B
cuasYeM  TONIOKSHWU, 4

TaKKe JOCTYTHOE
pasmerniesue
000pYIOBaHHSA "
Hocutenel; aybnuposanue
TEKCTOBBIX cooliennit
rOJI0COBBIMM

COO6H{€HH$IMH, OCHaulcHue
YUPCIKACHUSA COUHAILHOIO
06(3)}}/}}(!'} BaHusa JHAKaMHy,




BBITIOJIHEHHBIMH pesibedHo-
TOUCUHBIM wpupTom
bpaitnga, o3makomienue c¢
HX MOMOLUIBIO C HAANMHCIMH,
3HAKaMH M HHOH TeKCTOBOH
uHQopmauueil, HaxnUCIMu

u (nnu) CBETOBBIMH
CHIHallaMHu,
UH(OPMUPOBaHHE 0

NpeACTaBIfeMbIX
COLMAIBHBIX  yoiIyrax ¢
UCIIONB30BAHHEM PYCCKOTO
JKECTOBOrO s13bIKa
(cypnomepeBojia);
OKa3aHWE  WHLIX  BHIOB
nocropoxHeit nomou (%).
Ouenka pe3ynbTaToB
NPEACCTaBACHUS
COUHAILHON YCIYyTH!

- peiueHHe  OBITOBBIX
npobsaeM B pesyibTaTe
B3aUMOACHCTBHA c
NOCTaBIUKOM COLHAIBLHOM
YCIIYTH.

6.4 CopeiicTsue B Yenyra npeiocTaBnsercs nyTem: B cpox, Yreepxaaercs | OCHOBHOW nepcoHan: Ioka3zarenu kauecrsa:

o OpMICHHH 1) cbopa wu wHanpasieHus B | onpeaeneHHsbI TIPHKA30M FOPUCKOHCYJIBT; - mois  nonyvareseit

PerucTpauuu 1o COOTBETCTBYIOIME  OpraHM3alMH | WHAMBHAYANbHOH | MUHUCTEPCTBA | BCIOMOTATe/bHbIH NEPCOHaN: COLMANIBHBIX YCIIyT,

MECTY NpeObiBaH1s | HEOOXOMMMBIX  JIOKYMEHTOB B | mporpammoii COLHANBHOTO CHELHAIKCT 10 COLIHANTBHOM HOJIyYalOUIHX COLMATbHBIE

(kuTenscTBa) COOTBETCTBHH ¢  JGHCTBYIOIIMM | TOJydaTesns pa3BUTHUS U pabore, crieuuanuct 1o pabore | ycnyrd, ot obuero umcna
3aKOHONATENECTBOM st | COUHANBHBIX TpyAa ¢ ceMbei. nojyyateneil  COLMAaNIbHBIX
perucrpaums no MECTY | ycayr Kamuarcioro Iepconan nomkeH umers YCIYr, Haxoisuluxcs Ha
npebbIBaHus, no MecTy Kpas NpopeCCHOHANIBHYIO COLIHATBHOM
HaXOMKICHUS OpraHu3anun MOAFOTOBKY M COOTBETCTBOBATh | OOCHYKUBAHHH B
COLIHANBHOTO o0CIyKUBAHUS KBAJTM(PHKALHOHHBIM oprauuzanuu (%);
rpaxcias; TpeOOBAHUSM, YCTAHOB/IEHHBIM | - KOJIMYECTBO HAPYLICHHI




2) KOHTpOJIst 3a XOJIOM
VIOBJCTBOPEHUS HYKJAEMOCTH B
oOopMIICHUM  PErHCTpanuM 110
mecTy npeObiBaHHs, [0 MECTY

HAXOKACHUS OpraHu3alMH
COLHMANIBHOTO obciyKuBaHus
rpaxaH.

[epuonuyHOCTs  NPEAOCTaBICHHA
YCIYTH:

ITpenocraeinsercs To mepe
HeOOXOIMMOCTH, HO He 4aie 2
paza B roA.

Enunuua ycayru — odopmieHue
perucTpalin OJHOMY MOJIyHaTesto
COLMANBHBIX yeryr - 1 yemyra.

JUIS COOTBETCTBYIOLLEH
rpodeccuu, CHeLHabHOCTH.
Tabenproe obopynoBanue
pabouero MecTa CrieaIneTa,
OKa3LIBAIOLICIO YCIYTY! CTOI,
CTYJI IS CIIGUHAITHCTA, CTY /b
JUTSL TONIyYaTeNeH COUHaibHbIX
yeayr, KOMITBIOTED B
KOMIIIEKTE, TereOH;
uH(popMaHoHHbIH OaHk (Ha
SNEKTPOHHBIX WK OyMaXKHBIX
HOCHTEJISIX) HOPMATHBHLIX
NPaBOBBIX AKTOB M JIOKYMEHTOB,
HeoOX0IMMEIX B paboTe ¢
HACCIICHUEM;

pacxoHbie Matepyanbl (Onanku
YCTaHOBIEHHOTO 00pasLa,
Oymara, py4KH,

KJIei, CKPENKH U WHBIS
MaTepuabl).

Bpewms ripepocTaBieHus yCayrd
- 180 muHyT.

CaHHuTapHoro

3aKOHONATCHLCTRBA B
OTHYECTHOM rony,
BBISABJICHHBIX npH

nposejicHHH nposepok (%),
- YOBIETBOPEHHOCTE
noay4areie CouHanbHbIX
YeRyr B OKa3aHHBIX
coumanbHbixX yenyrax (%);

- YKOMIAEKTOBAHHOCTD
opranusainuy
CHICUUATUCTAMH,
OKa3bIBAKOILHMHE
coupanpHbie yeuyru (%);

- [IOBBILICHHME  KauecTRa
COLIMANBHEIX  YCIYr M
3¢deKTUBHOCTE. MX
oxazanus  (ONpenenserTcs
HCXOJSl H3 MEpONpPHSTHH,

HanpasJeHHBIX Ha
COBEPIICHCTBOBAHHE
ACATCABHOCTH

OpradH3aiini I1pH

IPEAOCTaBICHHH
COUHANBHOTO
obenyxupanns) (Yo);

- JIOCTYIHOCTH TOTY4CHHS
COLMANBHBIX  YCIYr B
opraHusaluH
(BO3MOIKHOCTS
COTPOBOMKICHHS
nofiyyarenst  COLMANbHBIX
YCIYT TIpH NepeliBHKEeHHN
1o TEPPUTOPHH
YUPEKACHHS  COLHAIBHOrO
OGCJIy?{(HBaHHS{, a TaxKXKe




npu M0JI630BAHUH
yCIyramMH;  BO3MOXHOCTDL
Jib) & CaMOCTOSTENHLHOTO
0o6CyKHBAHNS, BXOJ12,
BLIXOJA ¥ TepeMelleHUs
BHYTPH TaKOH OpraHu3aluu
(8 TOoM  uucne  JUIA
NepenBwKEeHHA B Kpeciax-
KOmsCKax), IS OTHAbIXa B
CHASYEM  TOJIOXKEHHH, a

TAKKE JOCTYrHOe
pasMelleHHe
obopynoBaHus "
gocureneit; nybnuposaHue
TEKCTOBBIX coobuleHyit
[OJIOCOBBIMH

cOOOLIEHUAMH, OCHALICHHE
YUPEKICHUS COLMANBHOTO
ofCmyKUBaHUSL  3HAKAMH,
BBIOJHEHHBIMH pefibepHO-
TOUEHHBIM mwpudrom
bpains, 03HAKOMJIEHHE C
MX TIOMOIIBIO C HAATIUCAMH,
3HAKAMH B HHOH TEKCTOBOH
nHboOpMaLHel, HaUCAMH

u (nnn) CBETOBBIMH
CUrHANAMH,
uH(opMUpoBaHKe 0

fIPEACTaBIAEMBIX

couManbHpIX  yoiayrax c
HCITOIL30BAHHEM PYCCKOIo
KECTOBOTO A3bIKA
(cypnorniepesona);

OKa3aHue WHBIX  BHIOB
riocTopoHueit nomowy (%).
OueHka PE3yJIbTATOB




[IPeAOCTABEHNUA
couManbHOH yCayru:

- peiieHHe  OBITOBBIX
npobiiem B pe3ynnbTare
B3auMoeHCTBHS c
IOCTABLIHKOM COLHAJILHON
YCITYFH.

7. Y(:lem B IeNX NOBbLINICHHE KOMMYHHKATHBHOO HOoYTeHuHa

Aerel-HHBAJUIOB

JE& IEOJIy‘{aTeJIEﬁ COUHANLHBIX YCAYE, HMCIOHIHX OrPpaiICHER WHIHCHCHTENHHOCTH, B TOM YHCIS

7.1

O6yueHue
pHBANMIOB (meTeii-
HHBAITHIOB)
[10J1b30BAHUIO
CpencTBAMH  YXOHa
¥ TEXHUYECKUMHU
cpencrsamu peabu-
JIUTALHT

Copeiictere B o0yueHnn
HHBATHIOB NOIL30BAHHIO
TEXHUUESCKHMH CpeACTBAMHU
peaGWinTall  OCYLUECTBIIACTCH
OAMH pa3 B TEUEHHE CpoKa

JeHCTBHS JIOroBOpa Ha COLHMAIBHOE
OBCITYKHBAHUE MTYTEM:

1) 3andcu Ha npueM Ui 00y4eHHs
T0JIb30BAHHIO TEXHUYCCKHMH
cpencTBaMH peabunuTaLiHt;

2) HanpaBieHHs JIOKYMEHTOB B
OpraHu3aLHio, ITPENOCTABNISIOULYIO
yCHyru Mo OOYUEHMIO HHBAIHIOB
MOJB30BAHHIO TEXHUYECKUMH
cpeacTBamu  peabunurauuu, audo
OpraHu3aLMu 3aHATHH o
obyueHHIO WHBATHIOB
TI0JIb30BAHHIO TeXHHYECKUMH
CpencTBAMH peabHaHTaLUK;

3) CONPOBOMIEHUS, (npn
HEOOXOJHMOCTH) B OpPraHH3auuIo,
PeAOCTaBSIOYI0  YCIyrH 1o
obyueHHIO WHBAJIHOB
TONIb30BAHUIO TEXHUYECKHMH
CpeACTEaMH peabunuTaum;

4)  KOHTPOJIb  YAOBJETBOPCHHS

B CpOK, | YTBEpKaaeTcs
onpeeneHHbIH [PHKA30M
UHAMBHAYATLHOH | MuHKCTEpCTBa
nporpamMMoi COLMANILHOFO
Hosiyyarens pa3BHTHA
COLMANIBHBIX Tpyna
yeryr Kamuarckoro
Kpast

4

OcHoBHOM nepcoHat:
NHCTPYKTOP-METOHUCT 1o
aiarTHBHOM duzuHeckoi
KYJIBTYpe WIH CHEUHAIMCT 110
coumansHoi  pabore, WIH
MEJIMIMHCKAs CecTpa.

Ilepconan  mosxeH HMETh

1podecCHORANBHYIO
NOArOTOBKY M COOTBETCTBOBATH
kpantHQUKaLHOHHbBIM
TpeOOBAHHAM, YCTRHOBICHHBIM
Juts COOTBETCTRYIOIIEH
1podeccut, CHEUHANbHOCTH.
Yenyra  JOMDKHA  pasButh Y
nostyyarenei COLHAJIBHBIX
YCIYr TPaKTHYECKHE HABbIKH,
yMeHHs CaMOCTOSTEIBHO
MOJTH30BATLCA CpelCcTBaMU
yXoaa u TEXHHUYECCKHUMH
CpeAcTBaMHU peabunurauuu,
criocoOCTBOBATE  MAKCHMANBLHO
BO3MOKHOMY BOCCTaHOBJICHHIO.
TexuHuueckoe OCHALICHHE
MOCTaBIIMKA COLHANBHBIX
yoyr: cron paboumif, kpecno
pabouee,

TMokazaresin KayecTna:

- Jonst nonyyvaresneh
COLHANBHBIX YCITYT,
NOJIYYAIOIKX COUHANBHBIC
yestyrd, Ot ofero uucna
nojiydartesiel  CoLManbHbIX

YCIIYT, HaXONAUIMXCA Ha
COLUATHHOM
obCIyKUBAHKY B

oprauunzanuu (%);
- KOJHMMECTBO HApyUIeHUH

cavurapHoro

3aKOHONaATeARCTBA B
OTYETHOM rony.
BBISIBJICHHBIX ipu

nposeneHuH nposepok (%),
- YIOBICTBOPEHHOCTD
nosiyyarefielf  COLMabHbBIX
yenyr B OKABAHHBIX
coupansHex yeinyrax (%),

- YKOMITIEKTOBAHHOCTD
OpranHu3aLHg
CHELMATACTAMH,
OKA3BIBAIOLIMMHU
coumanbhble yenyru (%);

- MOBLILIGHHME  KAueCTBa




noTpebHOCTH nonyvaresns
COLMANIbHOM YCIYTH.
HGpHOJ_'U/{LIHOCTI) NnpenocTaBJICHHA
YCIIYTH:

no mepe BO3HHKHOBEHUS
NOTpeOHOCTH.

Enununa yenyru - ogHo obyuernue
nojtydarteiis COUMANIBHBIX YCIYr -
OJIHA yCAyra.

KOMIBIOTEP, CTYJ, Tenedox,
Yachf, 3EPKAIO, KOHIHMLIHOHED,
mrad-cTesIadk Ui CPENCTB
pealUnuTally,  TEXHHYECKHE
cpeacrBa  peabunurauuMu  “
yxoza.

Bpewms npenocrapnenus ycnyru
~ 30 MUBYT.

COLMaNBHBIX  YCIYr  H
3 eKTHBHOCTD Hx
okazauus  (oripepensercs
HCX0H8 H3 MEpONpHATHH,

HaIpaBJICHHBIX Ha
COBEPLICHCTBOBAHHE
JESITEABHOCTH

OpraH#u3auuu 1pH
NPEAOCTaBICHUH

COLUAITBHOIO
obcnynusanus) (%);

- JOCTYITHOCTH MOJyUYSHHSA
COLMANBHBIX  YCJIYT B
OpraHHU3alnx
{BO3MOXKHOCTH
COTIPOBOXKICHUS
NOJyyaTens  COHMATBbHBIX
YCIYr NpH nepelBHKEeHHH
no TEPPHTOPHH
YUPEXIEHHS COHUAIIBHOTO
OOCITY)KHBAHHSA, a TaKKe
npu NONB30BAHHM
yCAyraMmH;  BOBMOXHOCTB
st CaMOCTOSTEIILHOTO
obcnyKuBaHus, BXOJIa,
BbIXOJ& W TCPEMCLICHHUs
BHYTPH TaKoH OpraHusaumu
(8 TOoM  uucne s
NepeIBHKEHHST B Kpechax-
KOJIACKAX), JAs OTAbiXa B
cu/isueM TIOJIOOKEHWM, a

TaKKe JOCTYIMHOE
pazmetienue
obopynosaHust u

HocuTenell; nybnupopauue
TEKCTOBBIX coodeHui




rOfOCOBBIMH

COODILIEHHSIMH, OCHAIIEHHE
YUPESKHEHHS  COLHATIBHOTO
O0CHYKHBAHUS  3HAKAMH,
BBUTIOJIHEHHBIMH pelbedHO-
TOUCUHBIM wipudToM
bpaiing, o3uqakoMieHHE C
UX TMTOMOIIBIO ¢ HAJHCIMH,
3HAKAMH ¥ MHOH TEKCTOBOH
vHopmanyel, HagnUCIMU

H (vnn) CBETOBBIMHU
CHTHaJIAMH,
uHQOPMHUPOBaHHE 0

NPEeACTaBIAeMbIX
COLMANBHBIX  yCIyrax c
HCTIONB3OBAHHEM PYCCKOTO
HECTOBOTO A3bIKA
(cypnornepesona);
OKa3aHMe  MHBIX  BMIOB
nocropousei nomouu (%).
Ouenka Pe3yNLTATOR
Ape/lOCTaBACHUS
COLMANBHOR YCIyTrH:

- peuieHHe  OBITOBBIX
npobniem B pesyibTare
B3auMOAeHCTBHA c
NOCTABLIMKOM COLHANBHON
YCITYTH.

7.2.

Hposenenue
COLMANTBHO-
peabuTHTaAlHOHHE]
X, COLIHMANTBHO-
abWIUTALHOHHBIX
MeponpusTHH B
cthepe

B cocras coumanbHOM yeryru
BXOJIHT:

1) pa3paborka MHAMBHAYAILHEIX M
IPYIOBBIX NPOTPAaMM COLHAJILHOM
peabunuraiuu nony4arenet
COLHANBHBIX YCIIYT 110 BO3PACTHLIM

KaTCropHsiam C YHETOM

HX

B coorBeTrcTBHH C
Ha3HAYECHHEM
Bpava

YrBepxkaaercs
NPHKa30OM
MunucrepeTsa
COHHANBHOTO
pa3BUTHS
Tpysa
KamuaTtckoro

H

OcnoHo# NEepCOHat:
MEJIMLIMHCKAs CecTpa WM Bpad,
WIH UHCTPYKTOP-METOJHCT M0
ajarTHBHOM du3nueckoit
KyJIbTYpe.

Hepconaﬂ JQJKEH HMETH
npoc})eccwonanbﬂyxo

{Tokasarenu KavecTra:

- nonst nojiydareneit
COUHANBHBIX YCIyT,
MORYYAIOLIHX  COUHAIIBHEIE
yeiyr, ot ofiero uucia
rtonqu'eneﬁ COLMANILHBIX
YCIyr, HaxoAmHxes Ha




COUUANBHOTO
obcyKuBaHUs

(huzMUecKHX U YMCTBEHHBIX
criocobHocTel;
2)  cospjaHde  ycnoBuH Ui

MPOBEACHUA COUHMATBHO-
peabWIHTALMOHHBIX MEPONPUITHH,
BIUTIOYas MPeOCTABIEHHE
MOMEIUEHHH;

3) wu3yuyeHHEe  HHAMBUAYAIbHOH
nporpamMmel peabuwiuTauuu
noyyatesis COUHAJIbHBIX  YCHYT,
pexoMeHpauni Bpaue,

CHEUMAIMCTOB MO COUMaibHOH
paboTe, MCHXONOroB;

4) onpejieneHye BUIOB COLMANBHO-
peabHITHTALIHOHHBIX MEPOTIPUATHIA:
- rpoBedeHHE  3aHATHH  no
popmupoBaHuio 3n0poBoro obpasa
JKU3HU;

- 3aHATHA B KJIyDax, KpyKkKax [0
HHTEpecaM;

- CAHWUTAPHO-TIPOCBETUTEILCKHE
3apaTUs (6ecesbl, NeKIHN);

- couManbHO-peabHIHTaLMOHHbIE

3aHATHS: UrpoTepanys;
apTTepanus; M30Teparus;
My3BbIKOTEPanus; KHHOTEPaNus;
rauHoTepanus;  Gubnuorepanus;
Maccax, ¢usuoTepanus,

AKTHBHPYIOLLAS Teparnus;

5) BeIGOp (opmbl TNpoBeneHHs
COLHAILHO-PEaOUNHUTALIHOHHBIX
meponpusiTiit  (MHIUBHAYaNbHbIE,
rpYTIIOBbIE);

6) cocraBieHHe WHAHBUIYAILHOrO
rpaduka COLMATBEHO-
peabUIUTALIHOHHBIX MEpONpHATHH

Kpas

MTOArOTOBKY H COOTBETCTBOBATDH
KBZUIH(})MK&HMOHHMM
’I’p€6OBaHHHM, YCTAaHOBJICHHBIM

i COOTBETCTBYIOMICH
npodyeccuu, CrieLHaTBHOCTH.
Hanwuaue HEeOOXOAMMBIX

HarnsgHex nocobuit  (tabawi,
DHCYHKOB, KapT, CXeM) Jnd
OpraHu3auyy 3aHATHH;

Hafuu4e HeoOXOUMOro
peabHanTaLHOHHOTO
00opyaOBaHH,;

OTCYTCTBHE Yy  [ONydYaresis
COLIMANTBHBIX yeHIyr
MEIHLIMHCKHIX
MIPOTUBOIOKA3aHHUI.

Bpemsi npefocTaBleHHs yCIyri
- 60 MUHYT 32 OHO NOCELIEHHE.

COUHANEHOM
00CHYKHBAHHH B
opranuzauuu (%);

- KOJMYECTBO HapylueHuM

CAHUTAPHOTO
3aKOHOJATENHCTBA B
OTHETHOM rojy,
BBISIBICHHBIX npu
nipoBefeHUH Tiposepok (%);
- YHOBIETBOPEHHOCTD

nosiyuaTesiefl  CoOLHaIbHBIX
yeayr B OKa3aHHBIX
coumanbHpx yenyrax (Yo);

- YKOMIUIEKTOBAHHOCTD
OpraHu3aLuH
CIIEeUMATTHCTaMH,
OKa3bIBAIOIUMHU
coupaneHele yenyru (%);

- [IOBBILICHUE KAUYECTBA
COUHANBHBIX  YCIYT  H
3hPeKTHBHOCTD ux
oKazaHus  (OnpeenseTcs
MCXOAAS U3 MEpPONPUITHH,
HANpPAaBACHHbBIX Ha
COBEpUICHCTBOBAHHE
JEeSTENBHOCTH
OpraHi3aluu npu
NpeloCTaBIeHHN
COLMANIBHOTO
o6cnyxusanus) (%o);

- JIOCTYIHOCTh [IOJy9eHUS
COLMANbHBIX  YCAYT B
OpraHu3alum
(BOBMOMHOCTD
COMNPOBOKICHUS
nonyyaress  COLMabHBIX




C YYETOM pEXKHUMHBIX MOMEHTOB,
UHIAUBUIYANIBHBIX MEIHUHHCKHUX

[IOKazaHHuH, roKenasni
TOJTydaTeNst COLMaNbHbIX YCIyT;
7 IPOBEICHHE COLHANBHO-

peabWINTALIHOHHBIX MEPONpPUITHiA
B COOTBETCTBHH C Pa3pabOTaHHBIM

rpaduKoM;
8) oueHka  pPe3yALTATHBHOCTH
MPOBOANUMBIX COLHAIBHO-

peabuITHTalHOHHBIX MEPOTIPUATHH.

[TepuogyuHOCTE  MPEOCTABICHMS

YCIYTH:

He Oonee 10 zamsTHil B Mecad 1o
KOKIOMY BHJLY COLHANIBHO-
peabUIHTALHOHHBIX MEPONpUsTHH
c Y4EeTOM HHIVBHLYabHOM
noTpeGHOCTH.

Epuuuua ycnyrd - [pOBeACHHE

OJHOrO MEpOIpUsTHS - | yciyra.

YCIIYr OpH TEPeHBHKEHHU
1o TEPPUTOPUH
YUpEeHICHUsT  COUMANbHOIO
ofcnyxuBaHMa, a TaKKe
npu [OJIE30BAHHH
YCIIyramMu;  BO3MOMKHOCTB
s CAMOCTOSITEILHOTO
OBCHYIKUBAHHS, BXOJ1A,
BLIXOJA W TIepeMELIEHHs
BHYTPH TaKOH OpraHu3auy
(8 TOoM  uMcHe  JUIf
[EPEe/IBIDKEHUsT B Kpechax-
KOJSCKAX), s OTABIXA B
cujisteM  TIOJIOOKGHHH, &

TAKKE JOCTYITHO®
pasMelleHHe
obopynosaHus H
HocuTenei; ayGnuposanue
TEKCTOBBIX coobennii
rONOCOBBIMHE

COOOLIEHHSIMK, OCHAIEHHE
YUPEKIACHHS  COLHATIBHOIO
obcny>kuBaHHA  3HaKaMH,
BBITIONIHEHHBIMU pelibeHO-
TOUSUHBIM wpHQTOM
Bpaiing, o3HakomjieHHe C
WX FOMOMHIBIO ¢ HAITTHCSMH,
3HAKAMH M MHOH TeKcToBOR
undopMalHeH, HaauCIMu

u (ynn) CBETOBBIMU
CHIHAAMM,
uopMRpOBaHHe 0

TPEHACTaBIACMbIX.

COUMabBHBIX  yClyrax C
HCTIONB30BAHUEM DYCCKOIO
JKECTOBOTO A3bIKA




(cypooneperona);
OKa3aHHe HHBIX  BHIOB
nocTOpoHHeH nomou (%).
Ouenka pe3yabTaToOB
MPEHOCTABICHUA
COUMa/IbHOH YCITyTH:

- pewieHHe  OBITOBBIX
npobiem B pesynbrare
B3aUMOACHCTBUS c
NOCTaBILMKOM COLMANBHON
YCIIYTH.

7.3

Obyyenue
HaBBIKAM
nopesneHus B ObITY
¥ ODLIECTBEHHBIX
MecTax

Ilpenycmarpusaer:;

1) onpeneneHue nepeuHs HaBLIKOB
camMooOCIy)KHBaHHS, TOBEJCHUS B
ObiTy M OOLIECTBEHHBIX MECTaXx,
KOTOpbIE MOMET OCBOUTH
MO YaTeNb COLHANBHON YCITyri:

- cOOMIOACHUS TUYHOH MMPHEHBI,

- MOJIE30BAHUS JIMYHON OCKIOMH,

- HaBBIKH TCPEIBHKEHHS,

- HaBbIKH NPUIOTOBJICHHA U [TpHEMa
NHLILY,

- OpraHU3aLMy CHA M OT/JbIX4;

- MOJB30BAHUA GbITOBBIMH
npubopamu, TeneGOHOM, 3aMKaMHU,
3aIIOPaMH, BIKJIIOHATESIMH,

- yOOpkH mnoMeuieHus, CTHPKH #
WTONKH Oenbsi, yXOia 3a OHEWIOH

B CpOK,
onpeaeAeHHbIH
WUHIUBUIYATHHON
nporpaMMoH
noJryvarens
COLMANBHBIX

yenyr

Yreepxaaercs
MIPHKA30M
MunucrepcTBa
COLMaNBHOro
pa3BUTHA "
TpyAa
Kamuarckoro
Kpas

OcHoBHoOM fIepcoHaI:
CHEUHAIUCT 10  COHMANBLHOH
pabore HAM COGUHANHCT 110

pabote ¢ ceMbei, W
COUMANbHBIA  Tejaror,  Wid
CYPAOTIEPEBOIUHK.

Ilepconan  nmomkeH  MMeETH

npog)eCCHOHANILHYIO
NOArOTOBKY M COOTBETCTBOBATH
KBATH(UKALMOHHBIM
TpeGOBaHHAM, YCTAHOBJIEHHBIM
s COOTBETCTBYIOLUESH
npodeccHH, CreUHalbLHOCTH.
Yeyra pasBuBaer y
nonyyareneit COLIHANTbHBIX
YCIyr TpaKTUHECKUE HaBBIKU
CaMOO0CITyKHUBAHHUS, MOBEHACHMS

Tlokazarenu kauectna;

- nosns nojryyaresen
COLHATBHBIX YCIyT,
MIONYHAIOMMX COLHANBLHBIE
YCIIyrH, OT obuiero yucna
nojyqaresiefl  COUMaTbHBIX

YCIyr, HaXOASLUMXCH Ha
COLMANBHOM
obCmyHBAHUM B

opranuzauuu (%);
- KOJIHYECTBO HapyiueHui

CaHUTApHOTO

3aKOHOJaTenbCTBA B
OTHCTHOM rouny,
BbIABICHHBIX npu

NpoBeeHHH rposepok (%);
- YIOBAETBOPEHHOCTh

1 06yYBEIO, B ObiTy W OOLIeCTBEHHBIX | MoNyYaTenel COLHANBHBIX
- [OPaBWIBHOTO  PACXOJOBAHUSA MECTax. yenyr B OKa3aHHBIX
MMEIOLHXCS (PHHAHCOBBIX CPEACTR; CrienmansHoe TEXHHYECKOE | COLMaNbHBIX yormyrax (%);

- foBejeHus B ObiTy H OCHalLEHHE focTaBMKa | - YKOMIIIEKTOBaHHOCTH
obLecTBEHHBIX MeCTax, COUMANBHBIX YCJIYT | OpraHu3aiuu
CaMOKOHTpONIA H  Apyrux ¢opm (oGopynosanue, npuOOpsI, | CneUHaNuCTamMH,
00UIECTBEHHOH eATENbHOCTH; anmaparypa Y TJL):  He | OKa3biBaIOLIUMH




2} ¢opmupoBanHue rpynmn Ui
hopMHEpORaHHS 3aHATHH H
cocTasiicHUe rpauka;

3) npomepeHde — 3aHATHH B
COOTBETCTBHH C IpauKOM;

4)  KOHTPOAL  Y/OBJCTBOPCHHSA
norpeGHOCTH Noyyaresns
COLMANBHOH yCnyTH.
IlepuofMyHOCTS  NPENOCTABICHHS
YCITYTH:

Ipenocrarnsercs o mMepe
BO3HUKHOBEHHS MOTPEOHOCTH.
Epuuuga  ycrmyrd - [pPOBEACHHUE

OJIHOTO 3aHATHS - | yenyra.

Tpebyercs
Bpemst npeiocTasienus yoayru
- 45 MHHYT.

coumanbHple yenyru (%o);

- [IOBBIIEHHE KAYECTBA
COLMANBHBIX  YCAYD M
3 HEeKTHBHOCTS Hx
okazaHusi  (onpepensiercs
HCXOAS M3 MEpOIpHUATHIM,
HANPABICHHBIX Ha
COBEPLUCHCTBOBAHHE
JESTENLHOCTH
OpraHu3auuu npu
TIPEOCTaBICHHH
COLHANLHOTO
obenymusanus) (%);

- JDOCTYIMHOCTE TIOJAYUYCHMS
COLMANbHBIX  YCAYr B
Oprasu3atuu
(BO3MOXKHOCTE
COTIPOBOIKICHUS
NosyYaTesad  COUHANBHBIX
YCHYr TIpU TICPeABHIKCHHH
1o TEPPUTOPHH
VUPSKICHHA COUMAIBLHOrO
o0cny:KUBaHUs, a TaKKe
TfpH TIONH30BAHHA
YCIyramH;  BO3IMOXHOCTh
g CaMOCTOSITEIIEHOTO
obCy)KUBaHUS, BXOJA,
BBIXO/IA H  TMCPEeMEeLICHUS
BHYTPH Tako# opraHusauuu
(8 TOM  umcne  JUIA
NEepPCaBIKEHUS B Kpechax-
KOJIACKAX), /Uit OTAbIXa B
CHASYEM  IIOJIOXKCHHM, a
TAKIKE JNOCTYTHOE
PasMeIleHHE
obopynosaHHa H




HocuTeneH; JyOnupoBaHue
TEKCTOBBIX coobLeHui
TONOCOBBIMH

coOGLIEHHIMH, OCHaIlgHHE
YUPSIKACHUS COLIHAIBHOIO
obcry)XUBaHMs ~ 3HAKaMH,
BBLIMOAHEHHBIME penibedHO-
TOUCHHBIM wpH¢TOM
bpaiing, o3HakomiaeHHe ¢
UX MTOMOILIBIO C HANITUCAMH,
3HaKaM¥ ¥ HHOM TEKCTOBOM
ur(opmaLmeii, HaNHUCAMH

1%} (vnn) CRETOBBIMU
CHTHAJIAMH,
HH(OPMUPOBAHHE 0

NpesICTaBIsEMbIX
COLMABHBIX  yclayrax ¢
UCTIOJIB30BAHUEM PYCCKOro
HKECTOBOrO A3bIKA
(cypmonepesona);
OKa3aHHe HHBIX  BMIOB
nocroponueii nomowy (%).
OueHka PE3yAbTATOR
NPeOCTABNACHHS
COLMANIbHON YCIYTH:

- peuieHHe  OBITOBBIX
npoGiem B pe3ynpTare
B3aUMOJECHCTBHSA c
MOCTABUIMKOM COLIHAIBHOH
YCAYTH.

Vreeprknaercs | OCHOBHOU mepcoHam: YUMTENb
UHIKEHEP-ONEKTPOHMK

(anexTpoHuUK).

Oxazanue nOMOULH NpEenoCTaBIACTCA
Toy4yare/io COLHalibHBIX YCIYr C

YYETOM HOT[)€6HOCTI’I OKa3bIBacTCA

onpeaeneHHbIi
HHJMBHAYaNBHON
nporpaMmon
nojyyaress

MunucrepcTsa
KOMIBIOTEPHON COLHASILHOTO

rPpaMOTHOCTH

KOMTIBIOTCPHOI  IPaMOTHOCTH, 1po(heCCHOHAJIBHYIO

TNokasartenu Ka4ecTBa:

- nons nojyuareneu
COLMANTBHBIX YCIyT,
NONyYatoUmiUX  COLHaNbHbIC
yciyrd, or obiero uucha




TOM qucIie OBNAJICHHIO
aJieMEHTapHBIMHK OTIEPALIHSIMH:
BKJIIOYEHUE H BBHUTIOHEHUE
KOMIMBIOTEPa,  BBIXOA B CeThb
"Unrepuer”, pabora c

SJIEKTPOHHOH MOYTOH W JAPYTHMH
0o01UEPACTIPOCTPAHECHHBIMHI

KOMIBIOTEPHBIMH  [TPOTPaMMaMH;
cotManbHas yenyra
NPeOCTABIsAETCA NoIyyaTesto
COLIHANBHBIX YCIyT
UHAABUIYaJIbHO JIHOO B rpy1ine.
[Tepro/IMUHOCTh  NPEOCTABIICHUA
YCITYTH:

Venyra npefocTasisercs miTh pas
B HEJEO, Kype - 15 nueit.
Epunuua  yonyrs - JpoBe/ieHHe
OHOro 3auATHs - | yenyra.

COLIMATIBHBIX
yeayr

Tpyaa
Kamyarckoro
Kpas

[MOAroTOBKY KU COOTBETCTBOBATDL
KBaJl I’I(I) HKaIHOHHBIM
TpG6OBaHl/ISM> YCTAHOBJICHHDbIM
TSt COOTBETCTBYHO et
npodmccu U, CrIetManbHOCTH.

CoumansHas yenyra
npejoCTaBisieTess Mo MECTy
MPOKHBAHHS nofyuarens
COUMANBHBIX YCIYyr B Cilydae
HAJIMYHS B OpraHu3aLHH
COLMAIBHOrO  OOCHyKUBAHUS

KOMITHEOTEPHOr O KJ1acca.
Oxaszanue COLManbHOR ycuyru

JOJGKHO — OCYLIECTBIATBCHE €
cobmopenreM TpeQopaHud H
Npasuil NO>KapHOH

6e30MacHOCTH, CaHUTapHO-
FHTHEHHYECKUX TpeOOBaHuH.

CrneynasnbHoe TEXHHYCCKOE
OCHALLCHHUE MOCTaBLMKA
COLMATBHBIX yeayr
(obopynosaHue, npudopsl,

anmnaparypa v T.1.)

Bpemst npeocTaBieHus yeuyru
- 45 MUHYT.

rofiyyaTesielt  COManbHbIX

YCAYr, HaxOQMMXcsd Ha
COLMANTBEHOM
obCsyKUBaHHN B

oprauuzaiyu (%o);

- KOJIMHMECTBO HAPYLUEHHH
CAHUTAPHOTO
3AKOHOAATEARCTRA B
OTHETHOM roay,
BBISIBIICHHBIX. npu
nposejienun 1posepox (%);
- YIOBJICTBOPEHHOCTD
fojiyyareed  CouHanbHbIX
yeayr B OKa3aHHbIX
coumankaex yenyrax (%);

- YKOMIUIEKTOBAHHOCTh
OpraHu3alKa
CHeuranicTaMH,
OKA3BIBAIOIMMH
counanbhbte yenyru (%);

- MOBBIEGHHE  Ka4YecTBa
COUMANBHBIX  YCIyr M
3¢ ek THBHOCTE ux
oxazaHust  (Onpejensercs
UCXOI M3 MEpOnpuITHii,
HANPABJICHHBIX Ha
COBEPIICHCTBOBAHHE
JEeATENRBLHOCTH
OpraHu3aLuM npu
[IPEAOCTABICHUH
COLHANIBHOTO
obenyxupanus) (%);

- JOCTYITHOCTB MOJNy4eHus!
COLMANbHBIX  yCliyr B
oprasuvsanum
{BO3MOKHOCTh




COTPOBOMIEHUS
MojyyaTessi — COLHANbHBIX
YCIYT TMpH TepeaBHKEeHUH
no TCPPHUTOPHH
YUYPEKICHHS COLHANBHOIO
ofcnyKuBaHUA, a TaKe
npu MOJIb30BAHHH
yCyramMu;  BO3MOMKHOCTH
ISt CaMOCTOATENBHOIO
obciyKUBaHuUS, BXOJa,
BBIXOJIa W HepeMeUleHHA
BHYTPH TaKOH OpraHu3auuu
(8 TOM uMcie  AnA
NepeaBKEeHHs B Kpecnax-
Konsickax), s OTHAbIXa B
cuisgueM TIOJNIOKEHHH, a
TaKKe JOOCTYTIHOE
pasMeleHue
0bopynoBaHs U
HocuTtenel; RyGnupoBaHHe
TEKCTOBBIX coobruenuit
FOJIOCOBBIMU
coOGIICHUSAMH, OCHALCHUE
YUPESIKACHHS COLHANIBHOrO
obCcayuBaHus  3HAKaMH,
BBINIOJIHEHHBIMH peJbeHO-
TOUSUHbBIM mpudToM
Bpaiiis, O3HaKOMIJIGHHE C
UX OMOLIBIO C HAJNHUCAMH,
3HAKaMH H HHOM TEKCTOBOH
uHdopMalyel, HaAMHCIMH

U (unu) CBETOBBIMHU
CHIHAIAMH,
unQOpMHpPOBaHHS 0

NpeacTaBiadeMbix
COLIMaJILHBIX  yoayrax ¢




UCITONBE30BAHNEM PYCCKOTo

HKECTOBOrO A3bIKA
(cyprorneperoja);
OKAa3aHHe  MHBIX  BHJIOB

rocToponHeit nomoty (%).
Ouenka pe3ynbTaToB
[PeIOCTaBIICHHS
COLMANIBHOM yenyru:

- pemieHue  OBITOBBIX
npobaeM B pesyibraTe
B3aUMOJICHCTBUS c

MOCTARIIMKOM COLHANILHOH
YCIYTH.

7.5

Yenyru o
nepesoly Ha s3bIK
JKECTOR npH
peanu3aLuu
HHAMBULYAIBHOH
NporpaMMai
peabuiuTatut Wik
abuMranuy
HHBAJIHIOB

[Ipenocrapnenue yeayr no
CypIoneperosy B riporecce
OKa3daHUs COLMANBHBIX YCNnyr B
CBOEM YUPEIHKIACHHUH.

TlepuopuysoCcTs  MPEHOCTABREHUS

YCIYTH:

[penocrapnsercs 1o mepe
BO3HHKHOBEHHS MOTPEOHOCTH.
Epununa  ycnyru — [epeBoji B

teyenue 30 munyT- 1 yeayra

B CPOK,
Onpe/ieIeHHbIHA
HHIMBHYaJIBHOMN
IporpamMmoii
foTyyaress
COLMANBHBIN

YCIYT

Yrpeproacres
NIpPHKA30M
MunucTepeTBa
COLIHANIBHOTO
Pa3sBHTHA
Tpyaa
Kamuarckoro
Kpas

H

Hanuuue kBanuduuupoBaHHbIX
CHIELHAIHCTOB.
ITpoRoKHTENBHOCTE YCIYTH —
30 muH.

ITokasarenu Kayecrpa:

- ons nosyuarenei
COLMaNbHBIX yCIyr,
MTONYHAIOIKX  COLHMANIbHBIS
yeayr, oT ofwero uucna
nosyyatesich  CouMalbHBIX

YCHYD, HaXONAIMXCSH Ha
COLHANIEHOM
0BCHYIKUBAHUH B

oprauuzanuu (%o);
- KOJMYECTBO HapyuieHuH
CAHHTAPHOIo

3aKOHOAATSHILCTBA B
OTYETHOM rony,
BEIABACHHLIX py

niposeeHuy npoeepox (%),
- YAOBIETBOPEHHOCTE
niosydareneif  CoOLManbHbiX
YCIYr B OKa3aHHbIX
coupanpHpx yenyrax (%);

- YKOMIUICKTOBAHHOCTh
OpraHu3aALIU




CrIeHHAIUCTAMH,
OKA3B{BAIOIIAMH
cotansHeie yoiyru (%);

- [OBBIHEHHE KauecTna
COLMANBHBIX  yCnyr  H
2 PeKTUBHOCTD HX
okasaHus  (Onpelensercs
MCXOMIi M3 MEPOTIPHATHH,
HAMpaBJICHHBIX Ha
COBEPLICHCTBOBAHHE
JeATEIBHOCTH
Oprasu3alHn FIpH
[peLOCTaBICHHH
COLMANTBHOTO
obcnyxusanus) (Yo);

- IOCTYITHOCTB MOJYHYCHHS
COUMamBHBIX  YCIyr B
opraHuzauui
(BO3MOXKHOCTh
COIPOBOXKAEHHUS
nojyyaTeNs — COLMANIbHBIX
YCIYT TpU MEPENBHKCHHH
no TEPPHTOPUU
YUPEKACHHS COLMANIBHOTO
o0CyKHBaHUd, a TaloKe
fpu [OJI530BaHUAN
ycyramM;  BO3MOXHOCTH
ans CaAMOCTOATENBHOTO
obcyKUBaHKA, BXOJa,
BBIXOJ@ M [epeMerueHHs
BHYTPH TaKOH OpraHu3alyy
(8 TOM  uuciae A
nepeiBHKEHUS B Kpeciax-
KOJIACKAX), Ul OTAbIXa B
culisYeM  TONOKEHHH, a
TAKIKE JIOCTYIHOE




pasMeLeHue

obopynosanus H
nocurenedi; nxybnuposaHue
TEKCTOBBIX coobiennii
rOJIOCOBBIMH

COOBUIEHHIMH, OCHAIIEHHE
YUPEKIACHHS  COLHUATBHOTO
obcnyKuUBAHUS  3HAKAMHU,
BBLITOJIHEHHBIMH peibedHO-
TOUCHHBIM WpHPTOM
Bpaiinsg, o3HakoMieHHE C
WX TTOMOIBIO ¢ HaITTHCAMHU,
3HAKaMH H WHOU TEKCTOBOIM
uHopMaLme, HaIIMCIMK

" (umu) CBETOBBIMH
CHIHAIaMH,
HHGBOPMHUPOBAHHE 0
NPeACTaBISEMbIX

COLMANBHBIX  yCIyrax ¢
HCHONB30BAHUEM PYCCKOTO
HECTOBOTO A3BIKA
(cyproniepeBonal;
OKa3aHWe  HHBIX  BHIOB
niocropouseit nomotu (%).
Ounenka Pe3YAbLTATOR
TpeIOCTaBICHHS
COLHaNbHON yCIIyru:

- pewierue  OBITOBBIX
npobieM B pesyisTare
B3aUMOLCHCTBIA c
[OCTABUIMKOM COLMaNBHON
YCIYTH.






