I'ocynapcTBeHHas perucTpanus
ot 04.03.2024 Ne I'P/164/2024

POCCUMNCKAS ®EJEPAITASA

TOCYJAPCTBEHHAS HTHCHEKIHA ITIO HAJIBOPY 3A
TEXHUYECKNM COCTOSHHUEM CAMOXO/JIHBIX MAIIINH 1
OPYI'UX BUAOB TEXHUKH KAJIMHAHI PAJICKOM OBJIACTH

(Cayx6a rocrexnamzopa Kasuaunrpaackoi 00aacTu)

MIPUKA3

01 mapra 2024 Ne /7 -
r. KanuHunrpan

O nopsaxe pery/isipHoro cbopa u anaau3a o0paTHOM CBsI3H OT BHEIIHUX H
BHYTpeHHHX KauenToB B Ciay:xbe rocrexnagzopa Kajnununrpaackoi odsmacra

B mensx obecliedeHMs pealM3allMy TUTaHa MEPOIPHATHH («IOpOXHOMN
KapTel»)  II0  BHEOPCHUIO  CTaHAAPTOB  KJIMEHTOLGHTPUYHOCTH B
KanuHUHrpanckol obacts, yTBEpXKIEHHOro pacunopsbkenueM llpasurenbcrsa
Kanuuunrpanckoit o6nacta ot 25.10.2023 roga Ne 306-pr, n pu K a3 bl B a10:

1. VTBepmuTh HOPSIOK PEryIsipHOro cOopa 1 aHanu3a OOpPaTHOHU CB3H OT
BHEIIHUX U BHYTpeHHHX KiuenTos B Ciyxbe roctexuansopa KanuHuHrpanckon
obnactu.

2. KoHTponb 3a HCIIONHEHWEM IIPHKa3a BO3IOXKHUTH Ha 3aMECTUTEILT
pykosomuTens (mupextopa) CiryxGs roctexHanzopa Kamuuunrpasckoit ob1actu
A.M. BriTHOBA.

3. TIpuKa3 MOUIEXKHUT TOCYIaPCTBEHHON PETUCTPAlU ¥ OQULIHAIBHOMY
OITyONMKOBaHUIO.

PyKoOBOAMTENH (IUPEKTOD) E.I'. MaHIpIHOB




YTBEPX/IEH
nprkazoM CirykOBI ToCTEXHAI30pa
Kanuuuarpamckoi obnactu

0T 07 O3 LN Fuf -

NOPAJOK PEI'YJIIPHOT' O CBOPA M1 AHAJIN3A OBPATHOM
CBSI3M OT BHEITHUX U BHYTPEHHUX KJIMEHTOB CJIYKbbl
TOCTEXHAZ30PA KAJWUHAHI PAJICKOXA OBJIACTH

1. O0mue MOJI0KEeHHS

1.1. Hacrosuit mopsSaoK paspaboTal Bo HcronHeHne myHkra «1.6. PaspaboTka nopaaka
peryiapHoro c6opa ¥ aHamu3a OOpaTHOW CBS3M OT BHEIIHMX W BHYTPECHHUX KJIMCHTOBY ILIAHA
MEpOIIPHATHH («IOPOXKHOM KapTel») [0 BHeApeHH:0 CTaH{apTOB KIMEHTONCHTPUTHOCTH B
Cnyx6e rocrexHanzopa KanuHuHTpagckol obmacru (mamee — Cnyx6a), YTBEPXKICHHOIO
npuxazoM oT 30 oxrs6ps 2023 roga Ne 104-0, ¢ 1ebt0 OpraHU3aluK MOy ICHH 0o0paTHOU CBA3H
OT TP@XKIAH, IPEACTABUTEIEH OPHINISCKHX Ul (BHEIIHHE KIMEHTHI), COTPYIHUKOB Ciyx0p1
rocrexHagzopa  KanuuuHrpajckolt — obmactu  (BHYTPEHHHE KIHEHTE) 00  ypoBHE
YIOBIETBOPEHHOCTH IIPOLECCOM IMPENOCTABICHHS TOCYHapCTBEHHBIX YCIYT, OCYINECTBICHHA
roCylapCTBEHHBIX (DYHKITUH, a TAKOKe UCTIOIb30BaHMA CEPBUCOB.

1.2. B HacTOAIIEM TIOPSIKE HCIIONB3YIOTCS CIeTyIOIAE TEPMUHBL:

TocyaapcTBEHHAS YCJIYTa - ASSTEIbHOCTD, CBA3AHHANA C Pealu3alliuil FoCcy JapCTBEHHBIX 1
MYHULHIIATBHBIX YCIyr B 3HadeHny (DefepajbHOro 3aKoHa OT 27.07.2010 Ne 210-®3 «O6
OpTaHu3aIfiy PeIOCTaBICHAS TOCY IaPCTBCHHBIX ¥ MYHUIUNATBHBIX YCIYT», 11060 WHEIX paboT
W YCIIYT, HPENOCTaB/SIEMBIX TOCYJAPCTBEHHBIMUA Y MYyHHUITUIATBHBIMU YUPSIKICHIAMH, 00
yCIyr, MNPEeNoCTaBIsIeMbIX HHBIMH OPTaHW3ALIIMY, YIIOJTHOMOYEHHBIMM B COOTBEICTBHH C
HOPMATHBHBIMU TIPaBOBEIMH akTamm Poccuiickoii denepanyuy, B TOM YHCIC Ha OCHOBAHNU
JIOTOBOPA.

TocyaapcTBeHHass (yHKOHS -  JIEATENBHOCTh, OOeCreduBarOmas — HCTIONHEHHE
TIOJTHOMOUKI OpraHoB ITyOIUYHOHI BIACTH, IPETYCMOTPECHHBIX IIPABOBRIMU aKTaMU Poccuifckoit
denepanun.

KanedT (BHYTPEHHMI KIMEHT ¥ BHEITHN} KIMEHT) - QU3MICCKOC WU FOPUIAIECKOE JIATIO,
B3aMUMOIEHCTBYIONIEE ¢ TOCYAAPCTBOM C LIEMBIO YIOBIETBOPEHMUA CBOUX [OTPeGHOCTEH.

BHemHuil KIHEHT - (QU3MUECKOC WM IOPUIMIECKOE JIHUIO, B3aUMOICHCTBYIOIIME
CAMOCTOSITENIEHO FUIH Uepe3 YIOJHOMOYEHHOTO IPEACTaBHUTENS ¢ (elepanbHbIMU OpraHaMu
UCIIONMHUTEILHON BIACTH, IIOABEJOMCTBEHHBIMU KM OpraHM3alldsIMM, 2 Talkoke MHBIMA
OpraHM3alUAMH, YIIOJHOMOUECHHBIMY B COOTBETCTBHUY C 3aKOHOAATENBCTBOM MK Ha OCHOBAHKY
JIOTOBOpa Ha B3aMMOACHCTBME C BHEIIHMMH KIMCHTAMH OT JIMI@ OPTaHOB rOCYyIapCTBCHHOMN
BIIACTH, C I[EJIBI0 YIOBIETBOPEHMUS CBOUX OTPEOHOCTEH.

BHyTpennuii KjaMeHT (COTPYAHMK) - TOCYIapCTBCHHBIN CITy’Kanmi, pPadOTHUK
ITOIBEIOMCTBEHHONM TOCYIAPCTBEHHOMY OpraHy OpraHH3allkd, a TaKkKe PabOTHHKU WHEIX
OpraHu3alyi, yITOJIHOMOYEHHEIX B COOTBETCTBMM C 3aKOHONATENBCTBOM HIIM HAa OCHOBaHHH



JOT0BOpa Ha B3aUMOZEHCTBYUE ¢ BHEIIHUMU KIIMEHTAMU OT JIUIIA OPTaHa TOCYJapCTBEHHOU BJIaCTH,
TOCYAApCTBEHHON OpraHu3aui.

OnutafiH-onpoc - MeTon cOopa HHpOpMalW{, NpeRyCMaTpHUBAIONIUHN HCIIONB30BaHUE
UH(POPMAIIMOHHO-TEIeKOMMYHUKATMOHHON  cetn  «MHTepHET» C TEOpI0  OOeCICUCHHUS
KOMMYHUKAITAH.

CepBuc - nupoBoi MHQOPMALMOHHEIM pecypc, HUCIONB3YEMBIA IpU NPEHOCTABICHUN
YCITyTH, OKa3aHUHU Mep IOJAEP:KKH, OCYIIECTBICHUN I'OCY AP CTBEHHBIX (DYHKIINH.

Cucrema BHemHell o0paTHOH CBfI3H - CHCTEMa, IIO3BOJISIFOLIAS BBIABUTH OTHOIIECHUC
KIACHTOB (TONnb30BaTeNeil) K IPeJOCTABICHUIO TOCYJApCTBEHHBIX YCIYT, OKAa3aHWild u
B3aMMOJCUCTBUIO C OPTaHAMU BIIACTH, B TOM YHCIIE C UCIIONB30BAHUEM ITUGPOBBIX CEPBUCOB.

Cucrema BHYTpeHHeH o0paTHOH CBSA3M - CHCTEMA, TIO3BOJNAIONIAS BRISBUTH OTHOIICHLC
COTPYJIHMKOB K B3aUMOJICHCTBUIO BHYTPH OpraHa B Ipoiiecce MpodeccuoHaabHON AesITeIbHOCTH.

2. Cucrema BHellIHei 00paTHOH CBA3H

2.1.Cucrema BHemHed o0paTHOM CBSI3M IpeHA3Ha4YeHA I H3YUYCHUS OTHOIICHMS
BHEIIHUX KIMEHTOB K NEHCTBYIOIIUM MEXaHHU3MaM IIPEOCTaBICHUS IOCYAapPCTBEHHBIX YCIIVT,
OCYIIECTBJICHNUs] TOCYJApCTBEHHEIX QYHKIUHM U Mep NOIIEpKKH, HUCIOIH30BAHMS CEPBUCOB B
IENSIX TTOBBIUICHHS YPOBHS KIMEHTONEHTPUYHOCTH.

2.2.Cuctema BHemHeY oOpaTHOU cBsi3u BKIOUaeT mpueM (cbop), obpabGoTky m ananus

ofparieHuil rpaxJaH U I[IPEICTaBUTEICH IOPUAWIECKUX JIUI], HAIPABICHHEIX B BEIOMCTBO B
YCTHOH MK MACBMEHHOH GopMe IIOCPEICTBOM:

- oOpamenus B Cmyx0y rocrexHazzopa depe3 pasgen «OGparHas CBS3bY
ouimanpHOTO caifra BenoMcTsa (gostehnadzor@gov39.ru);

- HampasjeHud oOpameHus N[O nodroBoMy azxpecy (236 006, Kammaunarpamckas
obmacth, MOCKOBCKUY ITPOCTIEKT, 95);

- HalpaBJIeHHA 00paleHud 10 aJipecy JIeKTpOHHOM nouTthl (gostehnadzor@gov39.ru);

- npamoro obpameHus B Ciayx0y rocTexHaazopa Ha JMUHOM TIPUEME;

- HampaBiieHUs obparieHus uepes «EuHbIN opTai; rocy1apcTBEHHBIX U
MYHULATIANBHBIX YCIyT (pyHKUMA)» (Hanee - nopTan «[ ocyciyruy);

- y4acTHA B OIIPOCaX, pa3MelleHHBIX Ha O(QUIIMaNbHEIX cTpaHurax CioyxO5 B
COIIMAJIBHBIX CETAX.

s cOopa oOparHO# cBA3u OT moTpeOmTeNell yciyr, I0Ip30BaTeNeil CepBIUCOB U JIMIL,
B3aUMOJIECHCTBYIOIUX C BEAOMCTBOM KaK HEIIOCPEICTBEHHO, TaK M Yepe3 ydJacTHE B
MEPONPUATHAX,  OpraHW30BaHHBIX  CmyxOol,  IOJBEIOMCTBEHHBIMH  YUPEIKICHUSIM,
JOIOHUTENBHO MOTYT UCIIOIB30BAaThCA HHBIE HHPOPMAIIMOHHEIE PECYPCHL.

3. Cucrema BHyTpeHHeit 00paTHOIl CBA3H

3.1. Cucrema BHyTpeHHeW oOpaTHOU CBSA3M IpeJHa3HAUCHA IS W3YUYECHHS OTHOLICHUS
COTPYZIHUKOB BEIOMCTBA K JeHCTBYIOIIMM IIpolieccaM BHYTPEHHETO B3aUMOIEHCTBYS B IIpOIlecce
Ipo(ecCUOHANBHON AeATEIBHOCTU B LENIAX OIEHKH YPOBHS y,ZLOBJIeTBOpeHHOCTI/I U TIOBBIILECHUA
YPOBHS KIIUEHTOLIEHTPUIHOCTH CITyKOEIL.

3.2. CucreMa BHyTpeHHeEH 00paTHON CBSA3M BKIIOUaeT IpueM (cGop), 00paboTKy U aHaiIw3
oOpaienuii 1 MHeHHUH coTpyHIKOB CIIy>KOHI B YCTHOM MM THCEMEHHON QopMe:



- HampapJIeHWe OOpAaIIeHHs TI0 a/IpeCy SICKTPOHHOM IIOYTEL, IPEIyCMOTPECHHOMY LA
COTPYAHUKOB;

- IMUHOE WIY OHJIaWH-00palienue K pyKOBOAUTENIO0, 3aMECTHTENAM PYKOBOAUTEILA,
HaYaTLHUKAM CTPYKTYPHBIX TIOIPa3eTeHui,

- y4acTHE B OIPOCAX, PACIPOCTPAHACMEIX Yepe3 BHYTPEHHNE HHPOPMAIHOHHBIE PECYPCHL
Cryx0B5L.

4. Ananu3 oOpauieHHH

4.1. B nensx adanusa o0palleHuil BHEIIHHUX M BHYTPEHHHX KIHESHTOB OCYINECTBIACTCS
eKeKBApTANBHEIN MouuTOpuHr obpamienuit. CO0p uHGOPMANMH BEAETCA NOCTOSHHO, aHAIN3
TIPOBOMMTCS €)KEKBAPTAIBbHO. MH(bopMamus HOCHT BHYTPHBEJIOMCTBEHHEIA Xapakrep U HE
TIOJUIE/KAT OIMyOINKOBAHMIO. Ha OCHOBE ©KEKBapTAaNbHOIO aHanusa OOpalleHui 1 xKamoo
TOTOBATCS. HOBBIE MHCTPYKTHBHEIE MATEPHAIIE! I Pa3bACHEHHUs 1L [I0630BaTeIeH.

4.2. Amnanu3 IpOBOAUTCS IO OOBEKTUBHEIM METPUKAM:

. KONWUYECTBO oOpalmeHuil W xanol, MOCTYNHBIIMX IO BCeM OOO3HAYEHHBIM CPENCTBAM
CBA3H C YKa3aHMEM JIOH B IPOIIEHTHOM COOTHOUICHNH 110 Pa3IMIHbIM KaHalaM;

- OCHOBHbIE IIPHYHHEI o6panieHuit (obuee KOIUIeCTBO O0paleHuH 32 KBapTall);

. KOTHuecTBO OOpameHwif 10 TpymmaM (B COOTBEICTBMM C  Pa3pabOTaHHBIM
KIaccuMUKaTOPOM);

- BpeMs OKHAHWS OTBETa (BpeMs, MPOLICAIISE ¢ MOMEHTa PErucTpalruy obpartenus,
JKa00BI 10 MOMEHTA OTBETA IIONB30BATEIIO);

- JIOJIS YIOBJIETBOPEHHBIX Kkal00 (KONHYECTBO KAIOO € MONOKUTEILHBIM PE3YIHTATOM
pelenus TpoGIeMB! 1 JIOJA OT YHCHIa BCeX MOCTYNMBIINX 3a KBapTall kanob);

- KOJIMYECTBO HEYOBIETBOPEHHEIX JKa00 (KOMMIECTBO Xaji00, MOTyIUBIINX OTKA3, M JIOIA
OT YHCIia BCEX IOCTYIMBIIMX 3@ KBapTall Kajio0).

5. TIpoBegenye 0IPOCOB, AHAJIU3 Pe3y/ILTATOB

5.1. Ompochl BHEINHWX W BHYTPEHHMX KIMCHTOB IIPOBOJATCA C TEJBIO aHalu3a
MHEHHIH B paMKaX CIEIYIOITUX OpM B3auMOCHCTBHA:

- TOCYHapCTBEHHAs yCIIyTa;

- CEpBHC;

- ToCyZapCTBEHHAS (QPYHKIILI.

5.2. Jlud NOMydeHWs OIEPaTHBHOM uMHpopMarwu 00 ypoBHE YHOBIECTBOPCHHOCTH
TIPOIIECCOM B3aMMOJEMCTBMA C OpPraHOM BIACTH B ILEJIOM H B TIPONECCe TTOTy4ECHUA
rOCYIAPCTBEHHBIX YCIYT MOTI'YT IIPOBOAUTBCA CACIYIOMINC OTIPOCHL:

- OIlcHKa YpOBHS YIIOBJIETBOPCHHOCTH IpENOCTaBIIEMON YCIyroi WM OKa3hIBacMON
MepoF NOJUICPIKKE HEIOCPEACTBEHHO IIOCiIe €€ MOMYYEHHMS: CChUIKA Ha IIPOBCACHIE orpoca
pasMernaeTcs OJHOBPEMEHHO C O3JICKTPOHHBIM OTBETOM O MPEAOCTaBICHAN yCIayru, auoo
HATpaBJIeTCs Ha 3JEKTPOHHYIO MOYTY II0Ib30BaTENLT;

- 0bmas oreHKa AeITeIbHOCTH BEJJOMCTBA: CCHLIKA Ha MPOBEJCHHUE ONIpoca pasMelactcs
Ha cakTe BEIOMCTBA; ‘
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- omyaite- wim obaiiH-0mpoc Tonp3oBateneit (KITMEHTOB) N0 YIULyOIeHHOM cxeme cbopa
pHGOPMALMI: B CTydae BEUIBICHIS 3HAYMTENFHOTO YHCIa [POONEM M BRICOKOTO yPOBHA
HEyIOBIETBOPEHHOCTH.

53. C 1enbi0 pa3paboOTKH IUIAHOB IO COBEPUICHCTBOBAHWIO IM(PPOBBIX CEPBHCOB
MOTYT HPOBOJUTEHCS cOOp HHGOPMAIMH U OLPOCHL 10 CIEYIOIMM IapaMeTpaM:

- JIWHAMHKA 9UCIIA IOJIL30BaTeNel cepBuca 3a OTUCTHRIN IIEPUOJL;

- YpOBEHB YIOBIETBOPEHHOCTH CEPBUCOM CO CTOPOHEI IOTPEOUTEIEH;

- IOCTYIHOCTb, MOHATHOCTD, Y00CTBO CEPBHUCA;

- OIIEpaTUBHOCTH CEPBUCA;

- JIOSIBHOCTE TIOTPECHTEN (TOTOBHOCTE PEKOMEHI0BATH CEPBUC IPY3bAM I 3HAKOMBIM);

IIPEIJIOKCHI Ob30BaTeIe IO BO3MOXKHEBIM H3MCHCHMAM CECPBHCA.

54. C 1enplo  TIOBBUNCHMS  KIMEHTOIEHTpHYHOCTH  meatenbHocTH  CiryxOsl
0 peald3alidl T[OCYJAPCTBEHHBIX (YHKIMA MOIYT TIPOBOIMTHCS — OUPOCHL eneBon
ayIUTOpUY, HallpaBIeHHEIE Ha!

- mouMMammue ToTpeGHOCTEN IeNeBOM ayIUTOpHHM, IPOBEPKY TIUIOTE3 B OTHOMICHUM
LeNIeBOU ay JUTOPUH;

- ONEHKYy YDOBHS YIOBJETBOPEHHOCTH KIHEHTaMH MepomnpuaTmwiMu  CryxOsr,
HAIIPABICHHBIME Ha IEJIEBYI0 ayJWTOPUIO, ¥ OTICIBHBIME [apaMeTpaMy TaKux MEPOTIPUATHH
(comeprkaHye, yCIOBHS IPOBEICHI, KAYECTBO OPTaHU3AIMU U 1ID. );

- c6Op IIPEIOKEHHIL TI0 PA3BATHIO ¥ COBEPIICHCTBOBANMIO JieaTenbHOCTH Ciry kOBl

- OHEHKY 3p(eKTHBHOCTH AesTenbHOCTH Ciry kOB, BIMSHUL PE3yIHTATOB NCATENBHOCTH
City>x0BI Ha yIydIleHHE KaueCcTBa JKU3HY IEIEBOH ay TUTOPUH.

5.5. Jis HOBHIEHMA KadecTBa MPOdEeCCHOHANBHOH JEATeIPHOCTH U YCIOBHH Tpyna
MOTYT TIPOBOUTCS OMPOCH! COTPYAHUKOB CiIy)KOBI, BKIIOYAIOIINE OLICHKY

- MaTepHaTbHO-TEXHUYECKOTO OCHAIICHN,

- peryiaMeHTaIuu MPOo(eCCHOHATBHON NEeATEIbHOCTH;

- aBTOMATHM3aluHU MPo(ecCHOHANBHOM NeITEeIbHOCTH;

- BlaUMOJEHCTBHS ¢ JIPYTUMU I'OCYyIApCTBEHHBIMU OpraHaMK U OpraHU3aliIMy,

- BO3MOXKHOCTel mpodeccuonanbHOro pasuTud B Ciyxoe;

- BO3MOJKHOCTEW JOIDKHOCTHOrO pocta B Ciy:x0e;

- B3aMMOOTHOIHNCHHHI MEXIy KOJIJIETAMHU B KOJUICKTHUBE;

- 3JICMEHTOB HPO(ECCUOHATBHON NEATENPHOCTH (TPY/Ia).

5.6. Ompocsl BHEIHWX W BHYTPCHHHX KIMEHTOB IPOBOJATCS C COOMHONEHHEM
MAKCHMAIBHO BO3MOYKHOTO YPOBHS AHOHMMHOCTH. 1IpH OTCYyTCTBHM OOECIeUCHWs JaHHOTO
[apaMeTpa HeBO3MOYKHO IOy YeHHE PENPE3eHTATUBHON U IOCTOBEPHOI HHPOpMATIAH.

5.7.  Tlpu HOATOTOBKE aHKET JUI ONPOCOB MOTYT MCIIONB30BATHCS THIIOBBIC AHKCTHI
(Ipunoxenns Ne 1-4).

5.8. Tlpm pasMelieHHw OHJIAfH-ONPOCOB HCIONB3YIOTCS —CHENHANBHBIE CEPBUCHL,
IpeAHA3HaueHHEIE IS IPOBCICHNS OIPOCOB HACeNeHUsA. B 3aBUCHMMOCTH OT HeMel U METOJIMKH
TIPOBeICHAA KOHKPETHOTO ONPOCa CCHIIKA Ha OHPOC MOMKET PasMeINaThes Ha caiiTe Ciyx08L,
odUIMANLHEIX CTpaHuWmax conmansHeix cerelt  CiryxOpl, MHQOPMALEOHHBIX —pecypcax



[10/1BEIOMCTBCHHBIX yUpe/IeHuH, b0 MOXET HMPOBOJUTHCA a[pecHas PAcCHUIKA IIe/IeBOH
ay TUTOPHUH.

5.9.  Pe3ymbTaThl OMpOCOB MOIEKAT peTyaipHOMy cOopy u amanusy. llomydeHmsre
DPE3YIIBTATE MOTYT OCBEIATECA Ha OUIHATBHBIX CTPAHUIAX CONMUANBHBIX ceTel CIryKGEL.



Tpasomenue Ne 1

TIPUMEPHASI ®OPMA AHKETHI IIOJTYYATEJA TOCYJAPCTBEHHOH YCJIYTH

(11 HOPHMYECKUX JIMIT)

1. Kax:ie rocysnapersennbie yeayrd CiayxObl rocrexsansopa KanuHuHrpajgckoii o6nacti Bbl nogyyau 32 mocae HH
ron? (Mliboe yucno omeemnos)

1. TocymapCTBEHHAS PErWCTPALKs CAMOXOIHBIX MAlMH ¥ MPULCIOR K HAM (kpoMe CaMOXOZHBIX MAIIKH, BOCHHOH,
CTIeLMANbHON ¥ APYTHX BHIOB TeXHHKH BoopysenHBX CHi Poccmifckoll Menepalud, OPYTHX BOWCK, BOMHCKUX
GOpMUPOBAHHI B OPTaHOB, OTBITHEIX (ACTIBITATEBHBIX) 0GPA3LIOB BOOPYAKSHHUS, BOSHHON U CTIELAANBHOM TCXHUKH).

2. IIpopeseHue TeXHAISCKOTO OCMOTPa CaMOXOIHBIX MALIMH ¥ IPYTHX BUAOB TeXHUKH, 3apeTUCTPUPOBAHHEIX OpraHaMu
OCYIIECTBIIOMUMH TOCY AaPCTBEHHBIA HAI30D 32 MX TEXHUTIECKAM COCTOAHMEM.

3. Boizada ydeOHBIM yUpexICHHAM 00A3aTeNBHBIX CBUACTSILCTB O COOTBOICIBUM tpeGoamuaM 000pYNOBAHKST X
OCHAIIEHHOCTH 0GPAa30BATENBHOTO I[pONecca AN PacCMOTPEHMA BOTIPOCA COOTBEICTBYIOMIMME OpraHaMi 06
aKKpeIUTALMA ¥ BBIIAUe YKA3AHHBIM Y& ICHUAM IULEH3HH Ha NIPaBO MOATOTOBKY TPAKIOPUCIOB U MAIIHHHCTOB
CAMOXOIHBIX MaDIHH. :

4. TocymapCTBeHHas PETHCTPALUS aTTPAKIHOHOB.

2. VKakuTe, M0KAMYHCTa, crocol oIy YeH s FOCYAapCTBeHHOH yCayry. (Ooun omsem no cmpoxe)

T1o moute
Jlnuno B Ciyx0y
ITo e-mail

Ha noprane «ocycnyrm» (EINTY)
Hpyroii cnoco6 (yxaxwure)

I'ocyapcTBeHHas PeIMCTPAlMs CAMOXOOHBIX MAmWH W TIPHOCIOB K HUM (xpome
CAMOXOTHBIX MAIIHH, BOSHHOMN, CIIENUaNbHON 1 APYTHX BULOB TEXHUKH BOOPYKEHHBIX
Cun Poccuiickoit defepanyy, OPYTUX BOWCK, BOMHCKHX (OPMEPOBAHWH M OPraHOB,
OMBITHBIX (MCIIBITATENbHEBIX) 06pasHoB ROODYKEHWS, BOCHHON 1 CHCLUATBHON TeXHHKH).
IIpoBeeHue TEXHUISCKOTO OCMOTPa CaMOXOIHBIX MAWIMH M JPYTHX BIAOB TEXHHKH,
3apErMCTPHPOBAHHEIX OpraHaMy OCYINECTBILTIOIINMY TOCYIapCTBEHHEIH Hamsop 3a ux | 1 2 3 4 5
TEeXHIISCKUM COCTOSHUEM,

Beaua yueOHBIM YUYPeKHEHHAM 0O0f3aTeNBHBIX CBHACTENBCTB O COOTBOTCTBHA
tpebosanmaM  o0OpyHOBaHIA W OCHAMEHHOCTH 00pa30BaTenbHOT0 TpoLecta ULA
PAcCMOTPEHHA BOXPOCA COOTBEICTBYIOIIMME OpraHaMy 00 axkkpeIWTalud ¥ BBITAa4e | 1 2 3 4 5
VKA3AHHBIM yIpeKIeHWAM JHIEHSHE Ha MpaBo MOATOTOBKYM TPaKkIOpHCIOB M
MaNTMHHCTOB CAMOXOIHBIX MAIKH.

TocynapcrBeHHad PeTUCTpays aTTPAKITMOHOB. 1 2 3 4 5

3. Hackonbko Bbl yIoBIeTBOpeHbI IOJIyYeHHeM TOCYAaPCTBEHHOM yeayru? JlaiiTe oneHKy 1mo S-tu GajnnpHOi nikane,
rae omeska 1 o3Hauaer, 4To Bbl TOMHOCTBIO HE VIOBJIETBOPEHBI, OUEHKA 3 O3HAYAET, HTO Bl HOJNHOCTHIO
YAOBJIETBODEHBL. (QOuUH omsent no cmpoKe)

TocyiapCTBeHHAs DETHCTPALMA CaMOXONHBIX MAllWH K TPHIENOB K HUM (xpome | Omuenka B 6amnax ot 1
CAMOXOIHBIX MAIIWH, BOGHHOHN, CTCUMANBHON U IPYIUX BUIOB TEXHMKH BOOpPYHKEHHBIX oo 5

Cun Poccuifckoit Pegeparuy, APYTHX BONCK, BOMHCKEX (OPMHPOBAHMM M OPIaHOB,
OTEITHEIX (MCIIBITATENBHEIX) 06Pa31oB BOOPY KEHHS, BOSHHOM ¥ CIIeNMANBEHON TeXHUAKH).
IIpoBeneHwe TeXHAIECKOTO OCMOTPA CAMOXOOHBIX MAINMH W IPYTHX BHIOOB TEXHHMKH,
3aperHCTPHPOBAHHBIX OPTaHaMyt OCYIIECTB/IAFOMUMH rocydapcTBEHHBIM Hamsop 3a KX
TeXHUYECKIM COCTOAHHEM.




Boimaua yueOHBIM yd4pekIASHEAM O0A3aTelbHBIX ~CBUNCTGIBCIE 0 COOTBEICTBUHM
TpeGoBarmsiM OGOPYAOBAHWA ¥ OCHAMISHHOCTA 06pa30BaTeNbHOIO TIPOLECCa [N
PAcCMOTPEHMS BOTIPOCA COOTBEICTBYHOIMMM OpranaMi 00 axkpemWTaldM U BEIAAYE
YKA3aHHBIM yIPeK IeHUAM JIULSH3MY Ha IPAaBO MOATOTOBKH TPAKTOPHICTOB U MAIIMHKUCTOB
CAMOXOIHBIX MALIHH,

TocyHapcTBeHHAd perdcTpalid aTTPaKIOHOB.

4. HacKoIBbKO ObLIO JIETKO WIH CJI0KHO HOJIYIHTh TOCYAapCTBEHHY0 yeayry? JaitTe oneHxy 1o 5-Tu GaJLTLHOM 1IKATIE,
[e oLieHKa 1 03HAUYAET, YTO MOIYYHTH YIyry ObII0 OUCHE TSIKEIO, OLIEHKA 5 03HAYAET, YTO MOMYIHTh YCIyry G110
OUeHb JAerKo. (OOUH 0MEen RO CINPOKe)

Ouenka B 6amnax ot 1 80 5

TocyaapoTBeHHAs PETMCTPALIA CAMOXONHPIX MAMIHH U mpuIenoB K HEM (kpome
CAMOXOTHBIX MAIINH, BOSHHOM, CIeLMATBHOR W APYTHX BHAOB TEXHMKH Boopy&eHHBIX
Cun Poccmiickoit ®epmepanuy, IPYrHX BOHCK, BOHMHCKHX dbopMupOBaHME W OPTaHOB,
OIBITHBIX (MCHBITATEABHBIX) 00PAsLoB BOOPYACHNA, BOSHHOM ¥ CIIeIHATLHOM TEXHHMKH).
IIpopenenre TEXHAMECKOTO OCMOTPa CaMOXOIHBIX MaIHH H OpPYTHX BHIOB TEXHHKH,
3aperACTPUPOBAHHEIX OPTAHAMH OCYIIECTBIIAOMUME roCyJapCTBOHHRIM HA30p 338 MX
TeXHAYECKIM COCTOSHUACM.

Brigaga yueOHBIM  YIPSKACHUAM 0b6g3aTeIbHBIX  CBHOCTENBCTB O COOTBEICTBHH
tpeGoarmsiM  000pyAOBAHUA U OCHAICHHOCTH 0Gpa3oBaTeIbHOr0  IPOLECca  JULL
PACCMOTpPEHHA BOMPOCA COOTBETCIBYIOIIMMU oprasamy 00 aKKpeAUTALK W BbHIAATC
YKA3AHHBIM YUPexk ICHEAM TUIeHs3wit Ha PaBo MOATOTOBKU TPAKTOPUCTOB ¥ MAIMHHCTOB
caMOX0HbIX MAIIUH.

I'ocynapcTBeHHAS PErUCTPAIIA ATTPAKITAOHOB.

5. Hacxo/pK0 Bbl yI0OBIETBOPEHBI CIIEAYOIMMH NAPAMETPaMH 01y deRHsl rocyaapcerBenHoii yeayru? Jlaite oueHky
110 5-Tt: GasILHOM IKAIe, TIe OHeHKa 1 03Ha4aeT, 4T0 Bbl OIHOCTHIO HE Y, N0BJIETBOPEHBI, OLEHKA 5 03HaYaeT, 4T0 Bl
[10JIHOCTBI0 YAOBJIETBOPEHEL. (O0uH onsem no KaxicO0il CIPOKE ORHOCUMEBHO KadicOOll yenyau)
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TocynapcIseHHas perucTpanusa
CAMOXOIHBIX MAIIHH ¥ IPHICHOB X
HAM  (KpoMe CaMOXOMHBIX MAIIdH,
BOSHHOHW, CHEIWAnbHOM M Jpyrux
BYJIOB TEXHHKY BoopyxkeHHBIX CHI
Poccuiickoit  Demepalmn, HPYIEX
BOMWCK, BOMHCKAX (OPMHPOBAHUNA H
OpIraHOB, OTBITHBIX (MCTIBITATENBHEIX)
00paslioB BOOPY/KEHWs, BOCHHOW X
crienuaTbHON TEXHUKHA).

ITpoBeneHHe TEXHUIECKOTO OCMOTPA
CaMOXOIHRIX MAIHH W APYTHX BUAOB
TeXHUKH, 3aperHCTPHPOBAHHEBIX
opraHaMy OCYMIECTBILIFO LM
TOCYyHapCIBeHHEIH Hamsop 32 EX
TEXHUYECKUM COCTOAHUEM.

Bergaya  yueOHBIM  YUIPEKICHAIM
05g3aTe/IbHEIX  CBUJSTENBCTB O




COOTBETCTBUH TpedoBaHmIM
ofopymcBaHus W OCHAIICHHOCTH
00paz0BATeNIBHOTO  MPOIECCd 17
PacCMOTPEHHA BOMIpOCA
COOTBETCIBYIOMVMHA OpranamMm 00
aKKpeTUTAIIMY U BBIIAUE YKA3AHHBIM
VIpEeKISHUAM JHMUCH3UM Ha TpPABO
TIOATOTOBKHA TPAKTOPUCTOB 151
MAIIMHACTOR CAMOXO0IHBIX MAIIKH.

TocyaapcIReHHAS peTHcTpanus
ATTPaKLFIOHOB.

6. Yro, ¢ Bameii Touxd 3peHHs], Heo0X0MHMO H3MEHUTD B IPEAOCTABJIEHHH rocyaapcrBeHHol yesyrn? (Omipoiniblii
8ORPOL}

7. K xaxomy BHAY OTHOCHTCsI Bama opranusauus? (Ooun oneemn)

1. Kommepaeckas OpraHA3aliusl
2. HexoMmepueckas OpraHn3alis

8. K kakoMy THNy 6H3Heca oTHocuTest Bama oprammsauus? (Ooun omeem)

1. Manetit OmzEEC
2. Cpenruii 6M3HEC
3. Kpymmsiii GusHec

9. YKamuTe, H0KayiicTa, CPOK AeATebHOCTH Bamleli opranusanuu (O0uH omeem)

1. mo 1 roma

2.0t 1 roma oo 3 i€t
3.01 3 mo 5 nmeT
4,0t 5 mo 10 mer

5. 6osee 10 net

10. Yiamure, HoxaayiicTa, 0CHOBHYI0 cepy AesiTeJbHOcTH Bawiell opranusauun? (Ooun omeemy)

1. Cenpckoe x03sicTBO, PRIOOBOACTBO 12. TpascoopTUpOBKA M XPaHEHHUE (JIOTHCTHKA H
CKIAICKOS XO3IHCTBO)

2. JlecHO®E X03HCTBO 13. Crpaxopanue ¥ QUHAHCH

3. OxoTa, peI0OIOBCTBO 14. Q6pazopanue, Hayka

4. JloGriBaomas IPOMBIILICHHOCTS 15. 3apapooxpaHerue, papMaueBTAKa

5. O6pabaTeBaomas IPOMBIIUICHHOCTE 16. KyipTypa, OpraHusalisl 0Cyra ¥ paspiedeHui

6. JKKX, ronocHabKeHre BOAOOTBEACHHE, OTX0LBI 17. Criopt

7. TBK (TOIUIHBHO-DHEPTETHHECKAN KOMILIEKC) 18. Typusm

8. CTpOouTenseTBO 19. ConpanbHele YOIyTH U 06ecIedeHne

9. Toprosig 20. TIpyroe (3a0UcaTh)

10. | Veoryru 1 o0nIecTBeHHOe THTaHNe 21. 3aTpyIHAIOCE OTBETHTE/OTKA3 OT 0TBE1d

11. Cpszp, CMU u 1T

11. B KaKOM PEerioHe OCyIIeCTBIISET AesITeIbHOCTh Baiia opranusamns?




TIpunoxkenue Ne 2

TIPUMEPHASI ®OPMA AHKETBI ITOJIH30BATEJIS IO OLEHKE JOCTYIIHOCTH NHOOPMALNA
O JEATEJbHOCTHU CJIYKBbI TOCTEXHAZI3OPA KAJMHUHIPAJICKOU OBJACTH

(011 FOPHAAYECKUX JIHIT)

1. Kakme wucroynuxu wuupopmainn CnyxGbl rocTexHag3opa Kanuduarpagckoii obnacri (mamee-Ciryx6a) Bbr
ucronp3syere s noayvenust nadopmanun? (Todoe uucno 0meemos)

. Oduimanpaslif caitt CryxOb!

. Tenerpamm-xanan CryxOol

. Odumuanshast crpanuiia Ciryx0bl B COLUAIBPHOR CETH «BKonTakTe»

. Odummanssas crpanmia Ciry 08l B COLUANTBHOM CETH «OTHOKTACCHUKHY

. Kax 9acTo Bbl nonp3syerech odpuunaababiM caiitom CirymGn1? (Ooun omeemy)
. TIomp3y10Ch MOCTOAHHO

. Tlom=3yi0Ch BpeMs OT BPeMEHH (Pelko)

. 3aTpyAHSIOCH OTBETUTD

. Viaercs au Bam Haiitu Tpebyemyro uudopmanmio Ha cajite CiyxOp1? (Ooun omeemy)
Ha

.Het

. 3aTpyAHAIOCH OTBETUTD

LN — W [OSI  S  a

. HackoabKo §bLI0 Jerko HIH CT0KHO HAHTH HeoGX0IHMYI0 HH(OopMALHIO Ha caliTe Cuyx6p1? {afiTe OLEHKY HO 5-TH
GaiIbHOI miKkaje, re oNeHKa 1 03HauaeT, 9To HalTH HeoGXoAMMYI0 HH(OPMAUHIO ObII0 OUEHb T5KeT0, ONCHKA 5
03HAYAET, YTO HAlTH HeOOXOAUMYI0 HHOOPMALHIO OBLIO 04EeHB JIETKO. (Ooun omeem)

1. 5 Gammop
2. 4 Gamnna
3.3 baya
4.2 6aina
5.1 Gann

5, 3a moJty4eHHEM Kakoil HHpopMaunk Bel Yarle BCero obpamaerech Ha caliT CinyxGoi? (Omxpoimetii eonpoc)

6. Uto, ¢ Bamreil TOUKM 3peHHsi, HeOGXOMUMO H3MEHUTH B MH(OPMAUHOHHOM HAIOIHEHHH /WM CTPYKTYpE canTa
Cityx0b1? (OmKpoimlil 60RpoOC)

7. Kax uacto Bul nons3yerech Clely0IIiMH HCTOUHHKAMH nadopmauuu? (O0un omsem)

N Ionas3ywch BpeMst 0T
TloJib3yr0Ch HOCTOSTHHO 3aTpYIHSAOCH OTBETUTD
BpeMeHH (peaKo)

Tenerpamm-KaHal

= 1 2 3
Crry 0Bl
Crpaupna CiayxSe B
COLHATBHOR ceTH 1 2 3
«BKonrtakiey
Crpanmma Cryx0er B
COLMANbHOR ceTH 1 2 3
«O THOKJIaCCHUKID

8. Yuacrest iu BaM HaiiTy HeoGXoAUMYH HH(OPMAUAIO HA CIEXYIOIHX peeypeax? (Ooun omsem)

Hda Het 3aTpygHSICh OTBETUTD
TeserpaMM-KaHall
TeTD g 1 2 3
Ciry 0Bl
Crpanuua CryxGe B
CONNATBHON CeTH 1 2 3

«BKoRTaKTE»
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Crparmia  CroyxObl B
COLIUATBHON ceTH 1 2 3
«OIHOKTACCHUKE

9, HackoJ1pK0 GBLIO JIErKo HJIM CJI0KHO HaiiTh HeoOxoaumyo MHGOpMaLMIo Ha ciiedyonx pecypeax? Jlalite oueHKy
1o 5-TH 6aaIbHo 1IKaJe, e oHeHka 1 o3nadaer, 4ro HaliTH HeoGXo uMy0 HH(popManuio GBI 049eHb TsKeI0, OHeHKA
5 03HAYAET, YTO HaiiTH HeoOXoMMMY10 HH(OpMaNuio GbLI0 049eHb Jierko. (Ooun omeem)

QOuenxaor1mo s

Tenerpamm-kanai Ciyx0bl
Crpanrvma Cry:x6sl B coupanpHoi cetu «BKontaxten»
Crpanuua Cy:x661 B conpansHoil cetr « ONHOKIACCHAKIY

10. Kakasi na¢opManms Haubosee BocrpedfoaHa Bamu Ha crpannuax Cryx0b1 B CONHaIbHBIX CETHX H/HIIH Tejlerpam-
kanane? (Omkpsimelii 6oNpoc)

11. Yro, ¢ Baniejt Touku 3penust, He0GX0IUMO M3MEHHTH B BeAeHHH cTpaHul CiaymObl B COUMAIBHBIX CETAX M/HJIH
Tesnerpam-ranane? (Omxpoimolii éonpoc)

12. K xaxomy Buay oTHocuTest Bama opranusanusa? (Ooun omeem)

1. KomMmMepdeckas opraHusallis
2. HexoMMepaeckas Oprafu3aisst

13. K xakomy Taiy On3Heca oTHocHTes Baina oprasusauua? (Q0un omeeny)

1. Manerit 6uzHeC
2. CpenHuii 6usHeC
3. Kpynasrit 6u3HeC

14. YkaxuTe, HoKaNyHcTa, CPOK AesiTeNbHocTH Baineii opranmsaunn (Odun omeem)

1. no 1 roma

2.0t 1 roza mo 3 net
3,013 105 ner

4. 015 po 10 ner

5. 6omee 10 nmet

15. YkaxuTe, Noxaayicra, OCHOBHYI0 cepy AesTensHOCTH Baweit opranmsanun? (Ooun omsem)

12. CebCKoe X03HCTBO, PRIGOBOACTBO 12. TpaHCOOPTUPOBKA U XPAHCHHE (JIOTHCTUKA H
CKAAJICKOe XO34HCTBO)

13. JlecHOE X03aHCTRBO 13. CrpaxoBaHHe H (DHHAHCH

14. | Oxota, ppiO0OIOBCTBO 14. O6pazopanye, Hayka

15. | JoOrrgaromas OpOMBIIIIEHHOCTD 15. 3npasooxpaHeHne, papManeBTHKA

16. | O6pabarpiBaromas NIPOMBIIUICHHOCTE 16. Kynetypa, opragmsanys A0CYra ¥ pa3sieyeHult

17. KKX, BonocHadxenne BOOOOTBEISHHUES, OTXOIbL 17. Criopt

18. TOK (TOIIHBHO-IHEPIe THISCKIHI KOMIIICKC) 18. Typusm

19. CTpouTessCTRO 19. CoumanpHbIe yCIIyTd B 00eciieUeHHe

20. | Toproeas 20, Ipyroe (3anucatsh)

21. Yeayry v 00mecTBeHHOE IUTaHue 21. 3aTpyIHIIOCE OTBETUTH/0TKA3 OT OTBETA

22. Crsizp, CMH n IT

16. B xakom peruone ocylecTBIsieT JesiTebHOCTD Bama oprannsanus?
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Tpusnoxeane Ne 3

IMPUMEPHASI ®OPMA AHKETBI ITOJIb30OBATEJIS [10 ONEHKE JOCTYITHOCTH THOOPMALIMH
O JEATEJBHOCTH CIYKBbI TOCTEXHAI30PA (nanee-CJYIKBA)

(anst GU3RYECKAX JINL)

1. Kakue nerounukn nadopmanuu Cayx6el Bor nenons3syere ais noiyvenus uapopmaunn? (Tiodoe uucio omeentog)
1. OduumanbBei cat Ciy sl

2. Tenerpamm-kaan CiryxObI

3. Odpumyaneras crpanmna CiyxGel B cormanbHol ceT «BKoHTaKTe»

4. OpmmansHas crpannua CryxGsl B COMMANEHON ceTi « OXHOKIACCHUKIY

2. Kax yacro Bel nons3yerech opuuuanbabmv caiitom Ciyxbpi? (Ooun omeem)
1. Tlomp3yoCh TIOCTOSHHO

2. TTonp3yiock BPeMs OT BpeMeHH (Peaxa)

3. 3aTpyIHIOCH OTBETMTD

3. Ynaetest tu Bam najiTi TpeGyemyto nugopmanio Ha caiite Cirym6e1? (Ooun omesem)
1. Jla

2. Her

3. 3aipyAHMIOCH OTBETUTD

4. Hae::0/16K0 ObIIO JIEFKO HIIH CII0KHO HANTH HeoGxoaumyro uagopmannio Ha cafite Ciryx6ei? JlaiTe oueHKy 1o S-1u
Ga/UTLHOMN LIKaJIe, TIe OIeHKa 1 03Ha4aeT, YTO HAWTH HeoOX0AuMYH MHQOPMAIHIO GbLI0 OYEHb TSKENO0, OUEHKA 5
03HAYAET, YTO HANTH HeOGXoaUMYH0 HHPOPMALHIO GbLIO0 OUeHD JIETKO. (O0un omsent)

. 5 6amnoB
. 4 Gamna

. 3 Ganna
.2 Ganna

. 1 6amn

W N

5. 3a nonydyenueM Kakoi uEGopMamn Bel yamme seero ofpamaerecs Ha caT CiaymGp1? (Omxpoimstii eonpoc)

6. Uro, ¢ Bameii ToYxH 3peHus], HEOGXOAUMO M3MEHHTb B HHGOPMAIHOHHOM HANOJHEHHH M/HJIH CTPYKType caiira
Cnyx6b1? (Omkpsimplii 60npoc)

7. Kax 4acro Bbl nonp3yerech CAeIyIOMEME HCTOUHIKAMU nHdopmannn? (Ooun omeem)

Tlonb3yrocs Bpemsa 0T

T10/1b3yr0CH IIOCTOSTHHO
BpeMeHH (PeaKo)

3aTpyAHSIIOCH OTBETUTH

TenerpaMmm-kagail

e 1 2 3
Crrysx0p1
Crpanmma  Crayx0er B
COIMATBHON CETH 1 2 3

«BKortakTte»

Crpamvna Croyx0Osl B
COIMATTLHOU CeTH 1 2 3
«O IHOKIACCHAKI

8. Yaaeres: i1 Bam HaiiTH HeoGX0AUMYI0 HHPOPMALHIO HA CTedyIOIIUX pecypeax? (Odun omeeny)

Ja Her 3aTpyaHsOCh OTBETUTH
TenerpaMmM-Kasall
o TP ' 1 2 3
Ty 0B
Crpanpna Croyxl0et B
COITAIEHON cern 1 2 3

«BKcarakre»
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Crpasuma Cryx0nl B
COLMATIbHON ceTH 1 2 3
«OIHOKTaCCHUKUY

9. HackoJbKO GbUIO0 JIETKO WIIH CIIOKHO HAHTH HEOOXOMIMYIO HubopMalHio Ha CICAYIOIHHX pecypeax? JlafiTe ONEHKY
10 5-TH Ga/IbHO IIKaJe, T/e OeHKa 1 03HAYAET, 1T0 HajiTH HeoOGX0AnMYyI0 HHPOPMALHIO GbLTO0 OUEHB TSAKE0, OLICHKA
5 o3HatuaeT, 4To HAlTH HeoGX0IUMYI0 HHGOPMALHUIO OBII0 O4YEHB JIETKO. (Ooun omeem)

Onenka oT 1 70 5

Tenerpamm-kanan CiryxGsl
Crpanuna Ciry#0Osl B cOUMATbHOM CETH «BKonTaKIE
Crpanmia Ciryz«O5l B COLMANBHOH CeTH «Q JHOKTACCHUKH

10. Kaxas nudopmanusa Haubosee pocTpeGoBana BaMH Ha CcTpaHuNax Ciy#Gbl B COIHAJBHBIX CETHX H/AN1d Telerpam-
xanane? (Omxpoimulii 60npoc)

11. Yro, ¢ Barueil TOYKH 3peHHs, HEOOXOMUMO USMEHHTE B pemennu crpanuy Ciyx0bl B CONHMAJLHBIX CCTHX W/ unu
teserpam-kanane? (Omxpoimblit 6onpoc)

12. Baui noJ1 (Odun omesem)

1. My&cKo#
2. e xui

13. YiakuTe, Hoxanyicra, Bam sospact (Ooun omeen)

1. 18-29 seT
2.30-44 met
3. 45-60 net
4. 61 ron 1 cTapimie

14. Yiaxure, noxanyiicra, Bam ofpasopanne (Ooun omeem)

. Briciiee

. HezakoHTeHHOE BHICTIEE

. Cpeagee CHENAaIbHEOS

4, Cpennee obiee 0Gpa30BaHNe

5. HemonHoe cpenHee 00pa3oBaHue M HUKO

(ORI SO RS

15. Kax Bbl olleHHBaeTe yPOBeHb Balnero MaTepualbHoro nosioxeHns? (Ooun omeemy)

1. He xpaTaeT OcHEr Dake Ha eay

2. JleHer XBaTaeT Ha eIy, HO TIOKYTIIaTh ONI&X Y U OIIATNBATE KKY 3aTpy JHUTENBHO

3. Jlemer xBaTaeT Ha efly ¥ OAeXKIY, HO HE MOKEM TOIBOIHTE cebe MOKYIKY TOBapoB IMUTEIbHOIO HOTB30BAHMA

4. Jlemer XBaraeT Ha eIy, OJEKIY ¥ TOBAPhl IIUTEIBHOTO [107B30BAHKS, HO HE MOKeM TI03BOIUTH cebe MOKYIKY
ABTOMOOMILA, AUy, KBaPTAPBL

5. MaTepuabHbIX 3aTpyAHEHII BET, MOKeM KyIHUTh BCe, 910 3aX0THM

6. 3arpyaHAIOCh OTBETHTB/OTKA3 OT OTBETA

16. Baule OCHOBHOE 3aHSITHE, KOTOPOE SIBJISIETCS OCHOBHBIM HCTOYHHKOM Bammx poxonos? ConuajibHOe DOJMOKCHHE
(Ooun omseny)

1. | PykoBoguTEab 8. | Camo3assaTHI#
TocynapcIBeHHBI 1 MYHHIIIATBHBIA CITysiarmui 9. | Ywammiics, crynent — Iepexod k 6. 18
3. | Pabouuii 10. | HepaGoraioiuii IIEHCHOREP — Ilepexoo K 6.
18
4. | Crieruanuct, O§UCHEIH paboTHHK 11. | Iomoxossiika — Ilepexod K 6. 18
5. | BoenHocTyAallui, COTPYIHYK IPABOOXPAHATCILHBIX 12. | BespaGotruiit — epexod K 6. 1 8
OpTaHOB .
6. | lpennpuanMatesdb 13. | Jpyroe (3anmcath)
7. | ®epwmep (¢/x paboTHHUK) 14. | SaTpyaHsarOCch OTBETUTH/OTKA3 OT OTBETA




17. B xakoli cpepe Bol paboraere? (Ooun omseny)
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23. CelbcKoe X03sMHCTRO, PRIOOBOACTBO 12. TpaHCIOPTAPOBKA U XPaHEHHE (JTOTUCTHKA 1
CKTAZCKOe XO3MHUCTBO)

24. | JlecHoe XO3SHCTIBO 13. CTpaxoBaHie M QUHAHCH

25. Oxora, pprbONOBCTBO 14. O0pazoBanne, HAYKa

26. | JoGpiBaromas IPOMBIIUIEHHOCTD 15. 3npaBooxpaneHue, GapMaleBTika

27. | O6pabarpBarOmas IPOMBIIIIEHHOCTE 16. KynbTypa, OpTaHu3alys 10CyTa U pa3BleyeHul

28. | JXKKX, sogocHal:xeHue BOLOOTECICHIE, OTXOABI 17. Cropt

29. | TOK (TOIIMBHO-3HEPIeTHUECKUI KOMILTEKC) 18. TypusM

30. | CTpOHUTENECIBO 19. ConuanpHele YCIyry U 00ecedeHIe

31. | Topropas 20. Jlpyroe (3amucars)

32, Veayry u o0IecTBEHHOS TMTaHie 21. 3aTpyIHsHOCh OTBETUTH/OTKA3 OT OTBETa

33. Crsizp, CMU n 1T

18. B kakom pervoHe Bel nposxusaere?
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Mpunoxenne Ne 4
PUMEPHAS ®OPMA AHKETBI COTPYJHUKOB CJIYKBbI TOCTEXHA30PA

1. Hackoiibko Bbl B 1IeJIOM YAOBJIETBOpeHb! paboTod B Ciyx6e rocrexaagzopa KanuauHrpaacxkol oburactd (majiee-
Cayx6a)? (Ooun omeent)

1. Cxopee yaoBIETBOPeH
2. Ckopee He yAOBICTBOPEH
3. 3aTpyoEAroCch OIBETUTH

2. Hacxkoirbko Bbl yioBiierBopeHbl OpraHusaieil nmpouecca mo HOpMOTBOPYECTBY B CiyxGe (O0un omeem no Kancooi
cmpoke)?

He yuacTByio B
TlomHoCTEIO Ckopee Cxopee HE TlonuocTnio HE Hg;igfx /
JAOBIIETBOPCH | YAOBACTBOPCH YIAOBASTBOPEH YAOBICTBOPSH HUKOTIA HE
CTanKUBRICA
2.1. TlogroroBka OPoekia HOPMATHBHO- 1 2 3 4 0
TIPABOBOTO aK1a
2.2. Cormacopanue npoexta HITA 1 2 3 4 0
2.3. Vreepaerue HITA 1 2 3 4 0
2.4. Ony6muxosanue HITA 1 2 3 4 0
2.5. Korrpoms u cobmonerne HITA 1 2 3 4 0

3. C xaxkpmu npofimemMamMi Bbl CTAJIKABAETECH (cTaNKABAINCH) B PAMKAX NPOLECca HOPMOTBOPYECTB2 B Cryxbe?
(Omeem 1o Kajicooil cmpoKe OHHOCUINENLHO kasicoozo smana) (OTKPBITBIH BOITPOC)

IIpoGaema IIpoGiem He
(yKaxkure) ObLIO
3.1. TloaroroBKa DpoekTa HOPMATHBHO-IPABOBOTO aKTa - 1 2
3.2. Cormacopanie npoekra HITA 1 2
3.3. Yisepxnenue HITA 1 2
3.4. Onyomukopanue HITA 1 2
3.5. Konrpons u cobmogerne HITA 1 2

4, Hackonpko Bpl ynoBiaeTBOPeHB! OpraHusaiyeli nponecca o o(GOpMIIEHHI0 U HCIIOJHEHHIO J0r0BOPOB B CrnyxGe
(Ooun omeem no Kayncooil cmpore)?

He yuactsyo
TIoNHOCTRIO Cropee Cxopee ne TIonHOCTEIO HE ;pili‘ég: /
YIOOBACTBODCH YAORACTBOPCH YAOBACTBOPCH YIAOBACTBOPCH HWKORIa He
CTanKyuBaiacsa
4.1. TloaroToBKa HOTOBOPA 1 2 3 4 0
4.2. Coriacosanue JOroBOpa 1 2 3 4 0
4.3. TlogmucaHue NoroBopa 1 2 3 4 0
4.4, PerucTpaliyisl JOI0BOpa 1 2 3 4 0
4.5. VicroaHeHne 0roBopa 1 2 3 4 0
4,6. Komtpomb W  MOHUTOPUHT 1 2 3 4 0
HCIIOTTHEHHS JOTOBOPA

5. C kakuMy npodineMamu Bol crasikuBaeTech (CTA/IKUBAINCH) B PaMKax npounecca no 0(OPMITEHHI0 B UCIIOJHEHHUO
norosopos B Ciyx6e (Omeem no kasicooli cnpoKe OMHOCUINENbHO xavicdozo smana) (OTKPBITHIH BOIIPOC)

Hpotaema | IIpobGaem ne
(YKaKUTE) OBLIO
5.1. TloAroToBka AOrOBODA 1 2
5.2. CornacoBadye L0I0BOpa 1 2
5.3. TlommicaHue OOroBopa 1 2
5.4. PerucTpanys norosopa 1 2
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5.5. UconHeHue I0T0BOPa

5.6. KoHTpOJIb ¥ MOEHATOPHUHT MCITONHSHHA 0T0BOPa

Kaicooli cmpoke)?

6. Hackonbko BBl yIOB/IETBOPEHBI MATEPHATBHO-TEXHHYECKAM OCHAUICHHEM CBOCH gesirennuoctu? (OOun omeem no

{TonHOCTRIO Craopee Cxopee He TTonuocTeio He | 32TpyAHSIOCE

YAOBACTROPSH | YAOBISIEOPEH | YAOBACTBOPEH | YAOBMETBOPCH OTBETUTH
6.1. CmyxebGroe Mmecto (xabmmer, melerns, 1 ’ 3 4 5
GaHATApHELE TIOMEIICHIA 1 T.11.)
6.2. TexHuueckue cpelcTBa (KOMIBIOTEPRI,
TIPHHTEPS!, KOImupoBaibHasg TEeXHUKA, 1 2 3 4 5
CpEACTBa CBA3M)
6.3. TIporpamMMHOe 00eCIeYeHIe 1 2 3 4 5
6.4. QfcayavBaENE TEXHUIECKHK CPECTB 1 2 3 4 5
6.5. OGecrieueHHOCTH PACXOIHBIMI
MatepuaTaMu (6ymara, OmaHKH, 1 2 3 4 5
KAHIETIPCKUE TOBAPEL)

7. Hackolpko Bbl YIOBJETBOPEHBI perjaMenTanueii csoei npoeccHoHAILHON AesiTeabHOCTH? (OduH

Kaxcooli cmpoke)?

omeem no

TTonmHOCTRIO Ckopee Cropee He TlonHOCTEIO HE | 3aIpyaHMOCH
YAORBICTBOPEH YAORACTBOPCH YAOBIETBOPCH YAOBRICTBOPOH OTBCTUTD
7.1. ITonsitHOCTD WHCTPYKIHA u 1 2 3 4 5
METOIMISCKHX MATEPHAIOB
7.2. Vio6CTBO KCIIONB30BAHNA HHCTPY KIUH | 1 2 3 4 5
METOIMISCKHX MATEPHAIOB

8. HackoibKe Bl yJOBJETBOPeHb! aBTOMATH3aUMeH CcBoell Mpodeccuon

Kaaicooll cmpoxe)?

anbHOl AesTenbHOCTU? (O0un omeem no

ITonaoCTEO Cropee Cxopee He Tonuocteo He | 3aIpyARSIOCH

YAOBICTBOPCH YACOBACTBOPCH YAOBACIBODCH YAOBACTBODCH OTBCTHUTD
8.1. HadopmManioHHbIC CHCTEMBI
HIoKyreHTo000poTa M KOHTPOIA UCTIONHEHN 1 2 3 4 5
TIOpY4YeHHHI
8.2. IpasoBrle HHGOPMAIMOHHBIE CHCTEMBI 1 2 3 4 5
8.3. Kagpossld mopTail 1 2 3 4 5
8.4. HamGopsl 1 2 3 4 5
8.5. ApTomatusaums GOpM U MalioHoB 1 2 3 4 5
8.6. ABTOMaTU3aALNS OTICTOB 1 2 3 4 5
8.7. ABTOMaTU3ALNSA JocTyna K
00IIEeNOCTYTIHEIM rHGOPMALHOHHBIM 1 2 3 4 5
pecypcam (MHTepHeT)
8.8. Hoctyn K JAHHEIM HHBIX 1 2 3 4 5
[OCY ZAPCTBEHHBIX OPTaHOB ¥ OPraHM3aluy

(O0un omeem no Kascooii cmpore)?

9. Hackonbko Bbi YAOBJIETBOPEHbI B3auMoJelicTBHEM C JPYrHUMH rocyaapcTBeHHBIMH opraHaMiu u OPFHHI/BaHI/IHMI/I?

Cropee Cropee He 3arpyaHaoch
YIAORICIBOPCH YAOBNETBOPCH OTBETUTD

9.1. KadecTBO NpefocTaBisieMoi HHpopManu 1 2 3
9.2, CofimroeHNIe CPOKOB IPEIOCTABNCHNT HE(OPMATIH 1 2 3
9.3. YpoBeHb aBTOMaTH3almH npomecca ofMmeHa mH(popmaumei (cucTema 1 2 3
3MeKTPOHBOTO JoKyMeHToobopoTa)
9.4, PeraMeHTAIIT MekBEIOMCTBEHHOTO B3aMMOAEHCTBEA (HOPMATHBHEIC 1 2 3
FOKYMEHTH, MTHCTPYKIHH K T.I1.)
9.5. KOMMYHHKALUA C COTPYAHHKAME IPYTHX TOCYHAPCTBEHHEIX OPTaHOB U 1 2 3
opraEu3anEil B ponecce obMena uHdopManueit

10. Hacko1bko Bbl y10BI€TBOPEHbI BO3MOKHOCTAMHE Po¢eccHOHATBHOY0 Pa3BHTHSL B CnyxGe (TpeHHHIH, CEMHHAPBI,
ofy4daroirue Kypeol, HoBbIIIeHHe KBannpurauiy 1 1.11.)? (O0uH omesem)




Ckopee yIOBIeTBOPEH
Cxopee He YAOBIETBOPEH
3aTpyIHSIOCE OTBETHTD
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11. Hackoasko Bbl yIOBAETBOPEHE! BO3MOKHOCTIMHA AOKHOCTHOI'O pocTa B Caywbe? (Ooun omeem)

1. Cxopee yA0BIETBOPEH
2. Cxopee HE YOOBISTBOPEH
3. 3aTpymHAIOCH OTBETHUTH

12. HackoabKo BBl yI0B/AETBOPEHBI B3aHMOOTHOLLICHHSIMH MEKIY KOJLIeraMu B roJnextase? (Ooun omeem)

Cropee Cxopee He 3arpyaHarch
YAORICTBOPCH YAOBICTBOPCH OTBCTUTH
12.1. B moapaspeneHny, B KOTOPOM BEI 3aMelasTe A0MAHOCTb 1 2 3
12.2. B BenoMcIBE B LIEIOM 1 2 3

13. Hackoupxo Bl yroBneTsopessl ceoum Tpyaom? (Odun omeent no Kaoicdoll cmpore)

Cropee Ckopee e . I
YRAOBIETROPEH YAOBACTRODEH SaTpyRHAIOCH OTECIHTE
13.1. ConepwanueMm (TeMaTHKa PeMAEMBIX 1 2 3
BOTIPOCOB U 3371a%)
13.2. Ilpoumeccom (peamusyeMmele (QyHKIHWH, 1 » 3
OPOTIEAYDPH)
13.3. Pe3ynpTa1oM 1 2 3
13.4. TIpecTHKHOCTRIO 1 2 3
13.5. OGmecTBeHHbIM 0F00PEHUEM 1 2 3

14. Yo, nist Bac sipsiercst HanGoliee 3SHAYHMBIM B olleHKe Bauteli npodeccuonanbHoH aesitenbroeta? (Odun omeem)

Mzemnne pyKoBOACTRA
MHueHWe KOmIeT
CamoomeHKa

0N Oy R N

3aTpyaEAROCh OTBETUTH

MarepuaisHoe CTUMYIHPOBAHIE
He vBTEpECYET, HE ABIAETCA 3HATMMBIM

O1CyTetBUe 3aMeUaHui CO CTOPOHB! PYKOBOACTBA
[IprsEanue pe3ypTaloB CO CTOPOHBI PYKOROICTBA

15. C xakoii BEPOSITHOCTHI0 BbI HOPEKOMEHAYETE CBOUM POAHBIM, APY3bsIM, 3HAKOMbIM pabGorats B Cnyxbe? (oueHnTe,
nokanyiicra, no 10-6asnsHoi mxane, rae 1 — 04eHb MaJ0BEPOSITHO, 10 — ¢ Gonp1IoH BepOATHOCTEIO) (001K omeem)

1 2 3

4

5 6

7

8

9

10

16. Hon

1. MyxcroHn
2. XKenckuit

17. Yxaxure, Hoxanyiicra, Baw ospact (Ooun omeent)

1. 18-29 nmer
2. 30-44 ner
3. 45-60 net
4, 61 rogu crapue
18. Bame oSpasosanue? (Ooun omeem)
1. Bricmee
2. HeszaxkOHUEHHOE BBICIIES
3. CpenHee CIELUAIBHOE
4. Cpennee obmee

19. Kaxoe BbICKa3bIBAHNE TOYHEE BCErO ONICHIBAET MaTepHAILHOE Mo TosKkeHne Bamel cempn? (Ooun omeem)

1. Jlewer He XBataeT Jaxke HA [THTAHAC




N kWD
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Ha murasye IeHET XBATAST, HO Oy, 00yBb KYIIUTh HE MOKEM

Ha ozie1y, 0GyBb JeHET XBATacT, HO KPYIHYIO OBITOBYIO TEXHIKY KyLHTh HE MOKEM
Ha GBITOBYIO TEXHUKY JEHET XBaTaeT, HO aBTOMOOWIE KyIIUTh HE MOKEM

Ha asToMoOIWIb IeHeT XBaTaeT, HO KBapTHpPY WM 0M KyIIUTh HC MOKEM

Ha ksapTHpY WIK JAOM JIEHET XBATaeT

3aTpyAHAIOCE OTBETUTH



