MHWHHCTEPCTBO CTPOUTEJIbCTBA, IOPOXHOI'O XO3S1CTBA
UPKYTCKOM OBJIACTU

IIPUKAS3

Db » UIO LA~ 2018 roma Ne ’% - A~
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Hpkytck

'O BHeceHMM u3MeHeHmIT B aJMUHUCTPATUBHBIY pErNIaMEHT IIPENOCTaBICHAS
rOCYAapCTBCHHOH ycinyrd «Belmada paspemeHus Ha BBOJ B OKCILTYaTalHio
aBTOMOOMIIBHBEIX JIOPOT PETHOHAIBHOIO WM MEXMYHHIHIAIBHOIO 3HAYSHHS
HMpkyTckoil o6nacth, a Takke YaCTHBIX aBTOMOGHIIBHBIX JOPOT, CTPOMTENHCTBO M
PEKOHCTPYKLHUS KOTOPBIX OCYIUECTBICHBl HAa TEPPHUTOPHAX JABYX M Oolee
MYHHULHMIATBHEIX 00pa3oBaHuil (MyHHIMIANBHBIX PAfOHOB, T'OPOJCKHX OKPYTOB)
Hpxyrckoil obmactu»

B cootsercTBHM ¢ PenepanbHbM 3akoHOM OT 27 mrons 2010 roga Ne 210-®3
«O6 opraHM3auMH NMpPeIOCTaBIICHHs TOCYAapCTBEHHBIX M MYHHULUHMOATBHBIX YCIyI»,
[paBunamy pa3spaGoTKH M yTBepXXKIEHHsS aJMHHUCTPATUBHEIX PErIaMEHTOB
NPEeJOCTaBICHUs  TOCYJapCTBEHHBIX  YCIYr  HCIOJHHUTENbHBIMM  OpraHaMu
rocy1apcTBeHHoOH BiiacTH MpkyTckoil o6nacTd, yTBEpP)KAEHHBIMH ITOCTaHOBICHHEM
IMpaButensctBa Mpkyrckoit obmactd ot 1 asrycra 2011 roma Ne 220-mm,
pykoBozacTBysch IlonoxeHHeM © MHHUCTEPCTBE CTPOHTENBCTBA, JIOPOXKHOTO
xo3siictBa MpkyTckoii o01acTy, yTBEpXkKAEHHBIM NOCTaHOBIeHHeM IIpaBHTennsCcTBa
HpxyTtckoit obnactu ot 9 despans 2011 roga Ne 29-mm,

ITPUKA3BIBAIO:

1. BHectTH B  aJMHUHHCTPATHBHBIA  periJaMeHT  MpPeOCTaBJICHHA
rocyJapcTBeHHOM ycnyrn «Bwimada paspelieHds Ha BBOJ B OKCIUIyaTallUio
aBTOMOOWJIBHBIX JOPOT PErHOHAILHOr0 MM MEXMYHHIUIAIBHOTO 3HA4eHUS
UpkyTckoil obnacTi, a TakXe YacTHBIX aBTOMOOWJIBHBIX HOpPOT, CTPOUTEIBCTBO M
PEKOHCTPYKIHS KOTOPHIX OCYLIECTBIEHBI Ha TEpPpPUTOPHIX JBYyX U Oolee
MYHHUUNATBHEIX 00pa3oBaHuil (MyHHULMIIAIBHEIX PadOHOB, TFOPOACKHUX OKpPYTOB)
WpkyTckoit obnacti», yTBEpXKIEHHBIH IPUKAa30M MHMHUCTEPCTBA CTPOHTEJIBCTBA,
JIopoxkHoro xossiicrBa Mpkytckoit o6nactt ot 25 okrsa6pst 2016 roga Ne 100-mmp,
CIIeZTyIOIIE U3MEHEHHUS:

1) [JIaBy 2 AOIIOIHUTH ITyHKTOM 4! CIIEAYIOILEro COAEpKaHHUs:

«4'. B cnydae oOpauieHHs 3asBMTENs C 3a0pOCOM O MPEJOCTABICHUH
HECKOJBKMX TIOCYHapCTBEHHBIX yCIOYr TIpH OAHOKpPaTHOM OOpallicHMH B
MHOTOQYHKIIMOHAIBHBIA ~ LEHTp  TpPEeJOCTABIEHUS  TOCyNapCTBEHHBIX |
MYHHIMIIBHBIX YCIyT (Ianee — KOMILIEKCHBIH 3a1poc), 3a HCKimoueHneM Ilepedrs
rOCYJapCTBEHHBIX YCIIyT, NPENOCTAaBICHUE KOTOPBIX MOCPENCTBOM KOMILIEKCHOTO
3arpoca HE  OCYIECTBISCTCS, YTBEPXKIEHHOTO  NPHKa30M  MHHHUCTEpCTBa
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9KOHOMHYECKOro passutusa HpkyTckoil oOnactu, s obecriedyeHHS MOIydYEHHS
3asBUTENIEM TOCYAapCTBEHHBIX YCIYT, YKa3aHHBIX B KOMIUIEKCHOM 3arpoce,
MHOTOQYHKIIMOHAJIBHBIA  IEHTP IIpelOCTaBIICHUS TOCYJJapCTBEHHBIX  H
MYHMIUNIAIBHBIX YCIYr AEUCTBYET B UHTepecax 3asBHUTENS 0e3 JOBEPEHHOCTH U
HaIIpaB/IIeT B OpraHbl, NMPEAOCTaBIAIOLIUE TOCYJAPCTBEHHBIE YCIIYTH, 3asBJICHHUSA,
NOJITUCAHHBIE YIIOTHOMOYEHHHIM pPabOTHUKOM MHOrOGYHKIIMOHATBFHOTO IIEHTpa
IPEJOCTaBIEHUS TOCYAApCTBEHHBIX M MYHHMLMIIAIBHBIX YCIYI M CKpEIUIeHHBIE
[e4aTbl0 MHOTOQYHKUIHMOHAIBHOTO IIEHTpa IMPeNOCTaBIeHUS T'OCYJAapCTBEHHBIX H
MYHHIUNAIBHBIX YCJIYT, a TakXe CBeJEHHs, NOKYMeHThl W (WIH) WHGPOpPMAIHUIO,
HEOOXOAWMBIE JJIS TPENOCTaBlIeHHMS YKa3aHHBIX B KOMIUIGKCHOM 3ampoce
rOCyJJapCTBEHHBIX YCIYT, C MPUIOKEHUEM 3aBEpEHHON MHOro¢yHKIMOHAIBHBIM
HEHTPOM MpPEJOCTABICHUS T'OCYNAapCTBEHHBIX ¥ MYHUIUNAIBHBIX YCIYyI KOIIMH
KOMILUIEKCHOrO 3ampoca, 0e3 COCTaBJIeHUS M TIOANMCAaHHs TaKuX 3asBICHHUHA
3asIBUTEJIEM. »;

2) rnaBy 9 AONMONHUTH IIyHKTOM 30" ciremyiomero conepiKaHus:

«30'. B ciyuae o6pammeHns B MHOrO(YHKIIHOHANBHEIN IEHTp TPEJOCTABIEHHS
rOCYJAapCTBEHHBIX ¥ MYHHIHWIAIBHBIX YCIYT OJHOBPEMEHHO C KOMILIEKCHBIM
3a[IpOCOM  3asfBUTEJIb IIOJAET CBEACHMs, IOKYMEHTHI MU (WiIM) HMHGPOPMAIMUIO,
[PEIYCMOTPEHHbIE HOPMATHBHBIMH  IPaBOBBIMM  aKTaMH, PETYJIUPYHOLIMMHA
OTHOIIIEHNS, BO3HHUKAIOIIIAE B CBA3H C IIPEJIOCTABICHUEM yKa3aHHBIX B KOMILUIEKCHOM
3alpoce TOCYNapCTBEHHBIX M (WJIM) MYHHIMIAIBHBEIX YCIYr, 332 HMCKIIOYEeHHEM
JIOKYMEHTOB, Ha KOTOpbIE paclpocTpaHseTcs TpeboBaHue MyHKTa 2 9acTd 1 cTaTbu 7
®enepaneroro 3akona ot 27 wmrons 2010 roma Ne 210-®3 «O6 opraHuzauiu
NpeOCTABIECHNS TOCYJAPCTBEHHBIX W MyHHIHMNATBHBIX YCIyr» (manee —
DepnepanpHeii 3akoH Ne 210-03), a Takxke CBEACHHMH, JOKyMEHTOB U (WiH)
MH(OPMAIMH, KOTOPHIE Y 3asBUTENS OTCYTCTBYIOT M [OJDKHBI OBITH IONY4EHBI IO
pe3yJbTaTaM IpeoCcTaBIeH!s 3asIBUTENIO MHBIX YKa3aHHBIX B KOMIUIEKCHOM 3aIpoce
FOCYNAPCTBEHHBIX M (MIH) MyHULMIATBHEIX yCIyr. CBeieHus, JOKyMEHTHI M (WIIH)
MHOPMAIMIO, HeOOXOIMMBle [Uisl NPENOCTaBIeHHs TOCY[IapCTBEHHBIX H (M)
MyHHLUIIATBHEIX YCIYT, YKa3aHHBIX B KOMIUIEKCHOM 3ampoce, U MONydaeMble B
OpraHM3aIMAX, yKa3aHHBIX B 4acTH 2 craThy 1 PenepanbHoro 3akoHa Ne 210-03, B
pesyJIbTaTe OKa3aHMs YCIIyT, KOTOPbIC SBIAIOTCS HEOGXOMMMBIMH U 00sA3aTEIBHBIMHU
JJIs TIPEJIOCTABIIEH S FOCY JAPCTBEHHBIX M MyHHUIUNAIBHBIX YCIIYT, 3a9BUTENb MOJacT
B MHOTOQYHKIHOHAIBHBIH  LEHTp  IpPENOCTaBlI€HHS TOCYJapCTBEHHBIX |
MYHMIMNAIGHEIX ~ YCIYyr  OJHOBPEMEHHO  C  KOMIUIGKCHBIM  3alpOoCOM
CaMOCTOSITENIBHO.»;

3) rnaBy 14 1ONOJHUTE I[yHKTOM 36' cremylomero conepKaHus:

«36'. B ciyuae BHeceHHMs M3MEHEHHH B BBIIAHHBIA 10 pe3ylIbTaTam
IpeJOCTaBIeHHs TOCYJApCTBEHHOH yCIyrd JOKYMEHT, HaMpaBIeHHBIX Ha
HCIIpaBlieHHe OIMOOK, TOMYIIEHHBIX 110 BUHe MUHHCTEPCTBA H (MIK) TOMKHOCTHOTO
nua, MHOTOQYHKIMOHATBPHOTO IIEHTpa MPEJOCTaBIeHUs TOCYyNapCTBEHHBIX |
MYHHIUIANBHEIX ycayr # (wim) paboTHHKA MHOro(yHKIMOHAJIBHOTO IEHTpa
TpeI0CTaB/ICHH s TOCYIaPCTBEHHBIX ¥ MYHHUIMIATBHBIX yCIIYT, I1aTa C 3aABATEII HE

B3UMACTCA.»,
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4) myHKT 57 U3T0XKUTH B CIAEIYIOIIEH pelaKiuu:

«57. Opranunsanus IIpEeIOCTaBIeHHUS rocy1apcTBeHHO yCIyTH
OCYIIESCTBIISIETCS MO MPHUHLMITY «OJHOTO OKHa» Ha 6ase MHOroQyHKIHOHAIBHBIX
LEHTPOB MPEJOCTABICHUS FOCYAPCTBEHHBIX U MyHULUITATBHBIX YCIYT IPH JTHYHOM
o0paleHUH 3asBUTEIS.

Ilpy  mpenocTaBneHWM  TOCYAApCTBEHHOM  yCIYyrM  YHHUBEPCATHLHBIMH
CIelMaATHCTaMK MHOTOQYHKITHOHATBHBIX LEHTPOB TPEeIOCTaBIECHUS
rOCYJapCTBEHHBIX M MYHHUIUNAIBHBIX YCIYI OCYIIECTBISIOTCA CIEAYIOIINAE
aJMUHHCTPAaTHBHBIC [EHCTBUS B paMKaX OKa3aHUS TOCYJapCTBEHHOH YCIIyrd, a
TaK)X€ HWHBIX TOCYJapCTBEHHBIX YCIIYT, BKIIOUEHHBIX B KOMILIEKCHBIM 3ampoc, B
COOTBETCTBUU ¢ TpeboBaHUAMH cTaThl 15.1 ®enepansHoro 3akona Ne 210-D3:

1) mpuem 3asBNE€HHs W NOKYMEHTOB, HEOOXOIMMBIX VIS IIPEIOCTaBICHHS
rOCYJapCTBEHHOH yCIIyTH, NOJJIeXalldX NpPeACTaBICHUIO 3asgBUTEIEM, B TOM YHUCIIE
KOMIUIEKCHOTO 3a11poca;

2) obpaboTka 3asBi€HHS M IPEICTABICHHBIX JNOKYMEHTOB, B TOM YHCIIE
KOMITIEKCHOTO 3aIlpoca;

3) HampaBneHde 3asBICHMI, JOKYMEHTOB B OpraHbl, IPeJOCTaBISIOLIUE
rOCyapCTBEHHBIE YCIYTH, C IPUIOKEHNEM KOMIUIEKCHOT'O 3aIpoca;

4) dbopMupoBaHHE W HampaBleHHE MeEXBEIOMCTBEHHBIX 3alpOCOB B OpraHbI
(opraHuzanuu), y4yacTBYIOIIUME B MPEJOCTABICHUU IOCYAapCTBEHHON YCIyTH, B TOM
YHCJIe rOCy1apCTBEHHBIX YCIYT, YKa3aHHBIX B KOMIUIEKCHOM 3aIIpoCe;

5) Bblmaya pe3ynbTaTa OKa3aHHS TrOCYJapCTBEHHOH YCIyrH (B TOM 4YHCIE
JIOKYMEHTOB, HOJTy4€HHBIX II0 pe3ybTaTaM NpeAoCTaBIeHMs BCEX IoCyAapCTBEHHBIX
YCITYT, YKa3aHHBIX B KOMILIEKCHOM 3aIIpoCe).»;

5) myHKT 63 U37I0KUTH B CIEAYIOLIEH peIaKIiu:

«63. OcHoBaHMeM JJs Havyajla OCYIIECTBICHUS aJAMHUHHCTPATHBHOM
HpOLIENYPH! SBJSETCS MOCTyIUIeHHe B MUHUCTEPCTBO 3asBJICHHUS O MPEIOCTaBICHUN
rOCyJapCTBEHHOM YCIyrdH WIM MHOTOQYHKIHOHAIBHBIA LEHTD NPEeIOCTaBICHHUA
rOCyJapCTBEHHbIX W MYHHIMIAIBHBIX YCIYr 3anpoca O IPeJOCTaBICHHU
rOCYJapCTBEHHOM YCIYTH, B TOM YHCJIE KOMILIEKCHOT'O 3arpoca.

Jlns npenocTaBleHHs TOCYJApCTBEHHOM YCIyrH 3asBUTENb MM €r0
IpeACTaBUTEb TI0JaeT 3asBI€HHE C TNPHIOXKEHHEM [OKYMEHTOB, YKa3aHHBIX B
NyHKTe 28 HACTOSIIEr0 aJAMHHHUCTPaTHBHOIO DErJIaMeHTa, OJHUM M3 CIEIYHOLINX
CIIOCO0OB:

a) IyTeM JINYHOro oOpallleHus;

6) depe3 opraHu3all¥ II0YTOBOM CBA3H;

B) 4epe3 MHOroQyHKIHOHAJIbHEIE LEHTPBI MIPEJOCTAaBICHUS TOCY1apCTBEHHBIX
¥ MYyHHULMIAJBHBIX YCIyT B COOTBETCTBHM C COIJIAIIEHHEM O B3aMMOACHCTBHH
MeXy MHOTO(YHKIHOHAIBHBIM IIEHTPOM ¥ MHUHHCTEPCTBOM;

r) B QopMe O3NEKTPOHHBIX JIOKyMEHTOB, KOTOphl€ MEpEHaoTes ¢
HCIIONb30BaHAEM HH(GOPMAIIMOHHO-TEJIEKOMMYHHKAIIMOHHOH ceTH  «VIHTepHET»
nocpeznctsoM Iloprana.»;
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6)  paszen V U3JOXKHUTH B CIEAYIONMEH peaKIyn:

«Pazgen V. Z[OCYI{EBHBII/I (BHECYZ[EBHI)II/I) HOPSJIOK
OBXAJIOBAHUWS PEIIEHVI U JIEMCTBUIA (BE3AEVICTBU)
MHWHHWCTEPCTBA, MHOI"O®YHKITMOHAJIBHOI'O LIEHTPA
IIPEJJOCTABJIEHUSA I'OCY JAPCTBEHHEBIX U MYHULUTIAJIBHBIX YCIIVT,
OPT'AHM3ALIMA, YKA3AHHBIX B YACTU 1.1 CTATBU 16 OEJIEPAJIBHOI'O
3AKOHA Ne 210-®3, A TAKXE UX JOJDKHOCTHBIX JINL],
['OCY JAPCTBEHHBIX I'PAXKTAHCKUX CJTYXAIMX UPKYTCKOU
OBJIACTH, PABOTHHUKOB

I'nasa 31. OBXXAJIOBAHME PEIIIEHNWI U IEMCTBUN
(BE3AEUCTBUS), TPUHUMAEMBIX (COBEPIIAEMBIX) B PAMKAX
ITPEJIOCTABJIEHVSI TOCY JAPCTBEHHOM YCJIVTU

110. Ilpenmerom mocyne6Horo (BHecyneGHOro) 0GXKaloBaHHUsA 3asgBUTEISAMU
WK UX NPEACTaBUTENAMH (lajlee — 3aMHTEPECOBAHHBIE JIUIA) ABJIAIOTCSA PEIICHHUS U
nevicrBus  (GespeiictBue) MuMHMCTEpCTBA, MHOTOQYHKIMOHAJILHOTO  ILIEHTpA
NPeAOCTaBIEHHA TOCYAAPCTBEHHBIX M MYHUIUIATBHBIX YCIYTr, OpraHH3alHi,
IPUBJIEKAEMBIX K peanusaluu (QyHKUUH MHOroGyHKIHOHAIBHOIO IEHTpa B
cooTBeTCTBUM ¢ 4acTeio 1.1 ctatem 16 ®enepanbHoro 3akona Ne 210-03, (nanee B
HaCTOsIIEH IN1aBe COOTBETCTBEHHO - MHOTO(YHKI[HOHAIBHBIN [IEHTP, TPUBIIEKaEMBIE
OpraHu3allM{), a TAaKKe HX JODKHOCTHBIX JIMI, T'OCYAapCTBEHHBIX IPaXKHaHCKHX
cayxaumx Mpkytckoif oGnacti, paGOTHHKOB, MpHHHUMaeMble (COBepllaeMble) B
paMKax IpeJoCTaBIeHHs FOCYJapCTBEHHON YCIYTH, B CIEAYIOIIHX CIydasX:

1) HapymeHue cpoka perucTpallid 3asBIeHHS O IPe0oCTaBICHHU
roCyJJapCTBEHHOH yCIyTH, KOMIUIEKCHOTO 3ampoca;

2) HapyleHHWEe CpoKa IIpeJOCTaBlIeHHs ToCyNapCcTBeHHOH ycnyru. B
yYKa3aHHOM Cilyqae JocylneOHoe (BHecyneOHOe) o0xaloBaHHe peIICHH U AeHCTBHH
(Ge3neticTBus) MHOTO(YHKIIOHAJIEHOTO LIEHTpAa, paboTHHKa
MHOTO(QYHKI[MOHAJIEHOTO  I[IEHTpa  BO3MOXHO B  Cllydae, €CIM  Ha
MHOTO(YHKIIHOHANBHBIA LIEHTp, pemleHuss U JaeictBus (Oe3neiicTBHe) KOTOPOro
00XaNyloTCs, BO3JIOXKEHa (YHKUUS IO TPEAOCTABICHHUIO COOTBETCTBYIOLIMX
rOCYHAapCTBEHHBIX HJIM MYHHUIMIIQIBHBIX YCIyI B TIOJHOM oObeMe B IOpSIKe,
omnpezaeieHHoM YacTeio 1.3 crateu 16 @enepanpHoro 3akoHa Ne 210-03;

3) TpeGoBaHMe MJOKYMEHTOB, HE IPEIYyCMOTPEHHBIX HOPMAaTHBHBIMU
NpaBoOBBIMH akTaMu Poccuiickoit Denepaluy, HOpPMAaTUBHBIMU NPAaBOBBIMH aKTaMH
HpKyTckoit 065acTu U1 NPeOCTaBICHUS FOCy JapCTBEHHOHR YCIIYTH,

4) oTka3 B NpHeMe JOKYMEHTOB, IPEACTaBIE€HHE KOTOPBIX IPEAYyCMOTPEHO
HOPMATHBHEIMH [paBOBBIMH aKkTaMu Poccuiickoii ®enepaiud, HOpPMaTHBHBIMU
IIpaBOBEIMH aKkTaMd KpKyTCKOM 00IacTd Aisl NpefoCTaBIeHHs IOCyIapCTBEHHOM
YCIIyTH, y 3asBUTeNs (ero NpeJcTaBuTes);

5) oTKa3 B MpeJOCTaBlICHHH rOCYIapCTBEHHON yCIIyTH, €ClI OCHOBaHUsA OTKa3a
He MPeyCMOTpPEHHI (eilepalbHBIMU 3aKOHAMHU W TIPUHSATHIME B COOTBETCTBUH C HUMU
MHBIMH HOPMATHBHBIMH IpaBOBBIMH akTamu Poccuiickoit Denepalyy, 3aKOHAMH U
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WHBIMA HOPMAaTUBHBIMU IIPaBOBBIMM akTaMu MpkyTtckoii obnactu. B ykazaHHOM
ciydae JocyneOHoe (BHecyneOHoe) oOaloBaHME 3aMHTEPECOBAHHBIM JIMIIOM
pelrenui U aedcTBuil (Ge3mecTBHA) MHOTOQYHKLHOHAIBHOTO IIEHTpa, pabOTHHKA
MHOTOQYHKIMOHATbHOIO  LEHTpa  BO3MOXHO B  cjIydae, €ClIM  Ha
MHOTOQYHKIMOHANBHBIA LEHTP, pCLICHUS W AeHcTBHsA (Oe31eiicTBUE) KOTOPOro
00XayloTcs, BO3JOXEeHAa (YHKIHMA IO [PEJOCTABIEHHIO COOTBETCTBYIOIIMX
TOCYAAapCTBEHHBIX YCIYT B IIOJHOM o00beMe B TMOPAAKE, OIpPeHeIeHHOM
yacTeio 1.3 crateu 16 @epepanbHoro 3akona Ne 210-P3;

6) 3arpeboBaHHe IIaTHl, HE HPELYCMOTPEHHON HOPMATHBHBIMH IPaBOBBIMHU
aktaMu Poccuiickoii ®enepanyy, HOpMaTUBHBIMU IIPaBOBBIMHM akTamMu MpkyTckoi
obnacTy;

7) orka3  MuHHcTepcTBa,  JOMDKHOCTHOTO  jJuua  MUHHCTEPCTBa,
MHOTOQYHKIMOHAIPHOTO 1LIE€HTpa, pabOoTHMKAa MHOTrO(QYHKIHMOHANBHOTO LEHTPA,
IPUBJIEKAEMBIX OpraHU3alllil MK X paOOTHUKOB B HCIIPABJIECHUH JOMYIEHHBIX MU
OleyaToK W OMMOOK B BBIJAHHBIX B pe3yJIbTaTe NMPEAOCTaBICHUS IOCyIapCTBEHHON
WIM MYHHIUIAIBHON yCIYTH JOKYMeHTaX JIM0O HapylleHHe YCTaHOBJIEHHOIO CPOKa
TaKWUX McrpaBieHuid. B ykazaHHOM citydae nocyaeOHoe (BHecyneOHoe) obxkanoBaHue
3asBUTENIEM pelleHnil U neiicTBuil (6e3xeficTBYA) MHOTO(QYHKIIMOHAIBHOTO LIEHTPa,
paboTHHUKAa MHOTO(QYHKIIMOHAJIHHOTO LIEHTpa BO3MOXHO B Ccilydae, €CIM Ha
MHOrOGYHKIMOHAIBHEIM LEHTp, pelieHus u jAedcTBus (Oe3melcTBHE) KOTOPOro
00XaJlyloTCsl, BO3JIOKEHa (YHKLUHA 1O IPEAOCTABICHUIO COOTBETCTBYIOLIMX
rOCYJApCTBEHHBIX YCIYr B TIIOJHOM oO0beMe B TMOpAAKE, OIPEAEICHHOM
qgacTeio 1.3 crathu 16 @enepansHoro 3akoHa Ne 210-03;

8) HapylleHWe CpOKa WJIM THOpsAKa BBIAYM JOKYMEHTOB IO De3yJbTaTaM
IIPEJOCTaBIEHUS rOCyJapCTBEHHON YCIIyTH;

9) mNpPHOCTAHOBJIEHHWE MPEJOCTABICHHA TOCYINapCTBEHHOM YCIyrd, ecilu
OCHOBaHHs TNPHOCTAHOBIEHHS HE IPedyCMOTPEHBI (elepalbHBIMU 3aKOHAMH H
IPHHATEIME B COOTBETCTBUHM C HMMH HHBIMH HOPMAaTHBHBIMH IIPQBOBBIMH aKTaMH
Poccuiickoit ®@eneparny, 3aKOHaMH U UHBIMH HOPMAaTHBHBEIMH NMPAaBOBBIMHM aKTaMH
WpkyTckoii o6mactu. B ykasanHoM ciydae gocynebHoe (BHecyneGHOe) 06xKanoBaHHe
3asBUTEeM pelIeHud U AeiicTBuil (6e3aeiicTBus) MHOroQYHKIMOHAIBHOIO LIEHTPA,
paboTHHKAa MHOroQYHKIMOHATPHOIO ILIEHTpa BO3MOXHO B Cily4ae, €CIM Ha
MHOTOGYHKIIMOHAIBHEIN LIEHTp, peleHus H Jeficteusa (Ge3melcTBHE) KOTOPOro
06XalyloTCs, BO3JIOXKEeHa (YHKIMA MO MPEIOCTaBICHAIO COOTBETCTBYIOIIMX
rOCyJapCTBEHHbIX YCIyr B TOJNHOM oO0BeMe B TOpSIKE, ONPEIEICHHOM
qacThto 1.3 craThu 16 ®@enepansHoro 3akoHa Ne 210-@3.

111. WndopMamuio o TOpSAKEe TNOAA9M M PACCMOTPEHHS IKaloObl
3aMHTEPECOBAHHBIE JIUIA MOT'YT NOJYYHUTh:

1) Ha cTeHaaX, pacToIOKEHHBIX B MUHHCTEPCTBE;

2) wma odunpansHOM caiite  MwuHucTepcTBa B HH(OPMAIMOHHO-
TeJIeKOMMYHUKaIMOHHOM cetu «HTepHeT» http://irkobl.ru/sites/irkstroy/;

3) Ha [loprTaie;

4) B MHOro(yHKIIMOHAJIBHOM LIEHTpE.

112. Xanoba momaeTcs B NMUCHMEHHOW (opMe Ha OyMaXHOM HOCHUTEINE, B
3/IeKTPOHHON (popMe B MUHHCTEPCTBO, MHOTOQYHKUHOHATBHBIH UEHTP mbo B
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COOTBETCTBYIOIMH OpraH TIOCYyJapCTBEHHOH BJIACTH, SBIAIOIIUINCS YUpEIUTETIEM
MHOroGYHKIMOHAIBHOTO IIeHTpa (Zajee - ydYpeauTesib MHOrOQYHKIMOHAIBHOIO
LIEHTPa), a TaKXKe B NpHBIeKaeMble opraHusanuu. JKanoba Ha pelieHus U AeicTBUS
(Ge3neiicTBHE) MHHHCTpPa CTPOUTENBCTBA, JOPOXKHOro Xo3sictBa MpkyTckoii
obnmactu (manee — MuMHHCTP) mozaercs B IlpaBurtensctBo HMpKyTckod o61acTi.
XKanob6sr Ha peuIeHus u JedCTBUA (6e3peiicTBHE) paboTHHKa
MHOTO(YHKIIOHAJIEHOTO LEHTpa IIOJAr0TCSI PYKOBOAMTEJTIO 3TOTO
MHOTOQYHKIIMOHAJBHOro neHTpa. JKanoOsl Ha pemieHus u aeiicTBus (Oe3neiicTBHE)
MHOro(YHKIMOHATBHOTO IEHTpa MOJAIOTCS YUYPEIUTENI0 MHOTO(YHKIHOHAIBHOTO
LEHTpa WM JODKHOCTHOMY JIMIY, YIIOMTHOMOYEHHOMY HOPMATHBHBIM ITPaBOBBIM
aktom Hpxyrckoit o6Gnactu. XKamoOsl Ha pelneHus u jaeicTBus (OesneiicTBue)
pabOTHUKOB IPHBJIEKaeMBbIX OpraHM3allMii IIOJAIOTCS PYKOBOAMTEISIM  3THX
OpraHU3aIHii.

113. XKamoba Ha pemeHus U geiictBus (Oe3meiicTtBue) MUHHCTEpPCTBA,
MUHHUCTpPA, JO/DKHOCTHOTO JHMIa MUHHUCTEPCTBA, FOCYyAapCTBEHHOIO I'PaXXAaHCKOIro
cryxamiero HMpkyTckoit obiaactd moxer ObITh NOJaHa OOHHMM M3 CHEIYIOLIUX
Croco0O0B:

1) mmuHo mo ampecy: 664022, HWpkyrckas obnacte, r. HpKyTck,
yi. KpacHeix Manssp, 41; tenedon: 8 (3952) 70-72-91; dakc 8 (3952) 70-71-34;

2) uepe3 oOpraHM3allid T[OYTOBOM CBA3M 10  azpecy: 664022,
Hpkyrckas obnacts, r. UpkyTck, yiu. KpacHeix Manesp, 41;

3) uepe3 MHOTrO(yHKIIMOHAIBHBIA LEHTP;

4) ¢ HCHONB30BaHHEM WH(POPMALHOHHO-TEIEKOMMYHHKAIHOHHON  CETH
«HHTepHeT», OPUIHANBHOTO CaiiTa MUHUCTEPCTBA!

3JIEKTPOHHAs Mo4Ta: minstroy@govirk.ru;

obunuansHelil caiiT muHKcTepeTBa: http://irkstroy.irkobl.ru;

5) uepes IlopTau.

Xanoba Ha pemenus W neiictBus (Oe3zneiicTBHE) MHOTOQYHKIHOHAIBHOTO
HeHTpa, paGOTHUKA MHOrO(QYHKIHOHAJIBHOrO IEHTPa MOXET ObITh HalpaBieHa IO
[OYTe, C WCIOJB30BAHHEM HMH(DOPMALMOHHO-TENIEKOMMYHUKAIHOHHOW  CeTH
«HTepHET», OQUUMATLHOrO caiiTa MHOroQYHKIHMOHAILHOTO LEHTPa, €IHHOrOo
nopTana rocy1apCTBEHHBIX ¥ MyHUIMIANBHBIX yoiIyr nubo IToprana, a Takke MOXET
OBITh IIPUHATA IPU JIUYHOM IIpUEME 3asIBUTEIIS.

Kano6a Ha pemenns u aeficTBus (Ge3elicTBHE) MPUBIEKAEMBIX OPTaHU3ALHH,
a TaKKe MX pabOTHUKOB MOXET OBITH HaIpaBjieHa IO II0YTE, C HCIIOJb30BAHHEM
MH(OPMAIIMOHHO-TE/IEKOMMYHHKALHOHHOM ceTr «MHTepHEeT», OpHUHaIbHBIX CAaHTOB
3THUX OpraHM3allvii, €JHHOTO IOpTaja rOCYAapCTBEHHBIX M MYHHUUNANBHBIX yCIyT
nu6o [Toprana, a Taxke MOXeT OBITh IPHHATA NP JIMYHOM ITPHUEME 3asBUTENIA.

114. TlpueM xajno6 B NMUCHMEHHOH (opMe TaKKe OCYIIECTBIAETCA B MECTE
TIpeIOCTaBJIEHHUs TOCY JaPCTBEHHOH YCIyTH (B MecCTe, I/ie 3asBHTEb I0JaBajl 3apoc
Ha IONy4eHHe rOCyJapCTBEHHOM yCIIyTH, HapylIeHHe TIOPs/Ika KOTOpOi obxkanyercs,
60 B MecCTe, Ie 3asABHTENIEM IIONydYeH pe3yJbTaT yKasaHHOW rocCylapcTBEHHOM
YCIIyTH).

TIpuem 5ano6 OCYIECTBIAETCA B COOTBETCTBHH € rpaduKOM NpHeMa rpaxiaH.
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115. XKanoba mMoxer ObITh MoJaHa MPH JHYHOM IIpHeMe 3asBHTeNs. Ilpuem
3asBUTeNed B MUHMCTEPCTBE OCYLIECTBIAST MHHHCTD, B CIy4ae €ro OTCYyTCTBHS —
3aMEeCTUTENh MUHHUCTpA.

116. Ilpuem 3asBuTeneld MHHHCTPOM IPOBOAMTCA IO MpeABAPUTEIHHOM
3aIliCH, KOTopas OCyIeCTBIAeTCA o Teneony (3952) 70-72-91.

117. Ilpn nu4HOM npreMe oOpaTHBILMICS 3asBUTENb PEABABISET JOKYMEHT,
YAOCTOBEPSIOIUN €0 JINYHOCTb.

B ciyvae, ecnu xanoba momaercst depes NpeacTaBHUTENS 3asBHTENS, TaKKe
NPEACTaBIAETCS NOKYMEHT, ITOATBEPXJAIOMIMN IOJHOMOYUSA Ha OCYIIECTBIICHHE
NEHCTBHM OT HMEHH 3asBUTeNA. B KadecTBe JOKYMEHTa, MNOATBEPKAAIOLIErO
NIOJIHOMOYHS Ha OCYIIECTBIIEHHUE IEHCTBUH OT HMMEHU 3asABUTENI, MOXET ObITh
IpeacTaBieHa:

1) odopmieHHas B COOTBETCTBHH C 3aKOHOAATENbCTBOM POCCHIHCKON
®enepanyu JOBEpeHHOCTE;

2) KxomMs peIIeHUs O Ha3HaYeHWH WM 00 wu30paHuu nubo IMpHKasa o
Ha3HaYeHNM (QU3UYECKOTo JIMLA Ha JODKHOCTb, B COOTBETCTBHM C KOTOPBIM TaKOe
dusnyeckoe MO OONagaeT NpaBOM IeHCTBOBaTh OT HMEHH 3asBHTENs 0e3
JIOBEPEHHOCTH.

118. Kanoba nomxHa conepxars:

1) HaumeHoBaHWEe MuHKCTEPCTBA, JOHKHOCTHOIO JUIla MHUHHCTEPCTBA, MO0
rocylapCTBEHHOIO CIIy>KaIlero, MHOTO(QYHKIIHOHATILHOTO LIEHTPa, €ro PYKOBOAUTENSA
U (um) paboTHHKa, IpHUBIEKaeMBIX OpraHU3allHif, WX pPyKoBoAuTedeHd U (WiIH)
pabOTHHKOB, peleHus U qecTBUs (Ge3neiicTBIe) KOTOPBIX 00KAIYIOTCS;

2) damuuio, uMs, OTYeCTBO (TTOCNIEAHEE - MPH HAJIWYHK), CBEIEHUSI O MECTe
KHUTEIbCTBA 3aABUTENA - GU3NIECKOTO JUIa THO0 HAUMEHOBaHUE, CBEICHUA O MECTe
HaXxOXIEHWs 3asBUTENs - IOPUOMYECKOro IJIMIla, a Takke HoMmep (HoMmepa)
KOHTaKTHOTO TesleoHa, aapec (aapeca) JJIEKTPOHHON MOYTH (NpU HAJIWYHMK) U
MIOYTOBBIN aJPEC, MO KOTOPHIM JIOJKEH OBITh HaIpaBJIeH OTBET 3asBUTEIIO;

3) cBemeHus 00 oOXanyeMbIX pelIeHHSAX u JAeiicTBuAX (Oe3nelcTBHM)
MuHHCTEPCTBA, JODKHOCTHOTO JiMna MUHHCTEPCTBa, MHOTOQYHKIMOHAIBLHOTO
LIeHTpa, pabOTHHKA MHOTO(YHKIIMOHAIBHOTO IIEHTPa, PUBIEKAEMbIX OpraHU3aluy,
X pabOTHUKOB;

4) 10BOABI, HA OCHOBAaHHH KOTOPBIX 3asABUTENb (€ro IpPEeACTaBHTENb) HE
COIJIaceH C pelieHHeM U AelicTBueM (Oe3neiictBueM) MUHMCTEPCTBA, HOKHOCTHOIO
auna MuHucTepcTBa, MHOTO(YHKIHOHAIBHOTO LEHTpa, paboTHMKa
MHOTO(YHKIMOHANLHOIO LEHTpa, NPUBIEKAaeMBIX OpraHHM3alui, WX pabOTHHKOB.
3aMHTEpeCOBAHHBIM JIMIIOM MOTYT GbITh [PEACTaBICHB! JOKYMEHTSI (IIpH HAIMYHH),
MOATBEPXKAAIOLINE X JOBOJBI, THOO MX KOIHH.

119. TTpu paccCMOTpeHHH XKasloOBI:

1) obecnieunBaeTcss OOBEKTHMBHOE, BCECTOPDOHHEE U CBOEBPEMEHHOE
PacCMOTpeHHe KaIOOkI, B CTydae HEOOXOAUMOCTH - C yIaCTHEM 3aUHTEPECOBAHHOIO
JMIa, HAIPaBUBIIETO Xao0y;

2) [0 pe3ynbTaTaM pACCMOTPEHMs JKaloOBl ~NpPHHMMAIOTCH  MepEI,
HalpaBJICHHBEIE Ha BOCCTAHOBJICHHE WM 3aIlUTy HapyHUICHHBIX Ipas, cBobon
3aKOHHBIX HHTEPECOB 3asBUTEIIA.
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120. TIlocrynuBmas B MuHHCTEpCTBO xanoba MOMIEKUT 0613aTeIbHON
perucTpauuy B Te4€HHE OAHOro pabovero AHA CO JHS €€ MOCTYIUICHHS M B TEUCHHE
TpeX pabouux JHEH CO AHS ee PeTHCTPAIlNH 3asBUTEIIIO HANPABISETCA YBeJOMIICHHE
0 [IaTe U MeCTe €€ pPaCCMOTPEHHS.

Kanoba, moctynuBumas B MUHHCTEPCTBO, MHOTO(YHKLMOHAIBHBINA LIEHTD,
YYPEIUTENII0 MHOTO(QYHKIMOHAIBHOTO LIEHTPa, B MPHUBIEKAEMBIE OPraHU3ALMU
MOJUTEXKHUT PACCMOTPEHHUIO B TedeHHe 15 pabouux nHeilt Co AHS ee perucTpalli, a B
ciy4ae oOXajoBaHUS OTKaza MHHHCTEPCTBA, MHOrOQYHKIHMOHAIBHOTO IEHTpa,
IPHUBJICKAEMBIX OpraHu3aldii B IIpHeMe [JOKyMEHTOB Yy 3asfBUTENA JIHOO B
UCIPAaBJICHUN JOIMYIICHHBIX ONEYaTOK M OMMOOK WM B ciiydae 0OOXalOBaHUA
HapyIIEHUs YCTaHOBJIEHHOTO CpOKa TaKMX HCIIPaBlIEHUI - B TEYCHUE IATH pabodux
JTHEH CO OHS €€ perucTpalviH.

121. Ilopsnok paccMOTpeHUS OTAENBHBIX Xanob:

1) ecnu B xanobe He yKa3aHO HaWMMEHOBAHUE 3aSBUTENS - FOPUIHYECKOrO
IuLa, a TaKKe agpec 3JEKTPOHHOM IMOYTHl WJIM ITOYTOBBIA ajpec, IO KOTOPHIM
JOJDKEH OBITh HampaBJieH OTBET 3asiBUTENIO, OTBET Ha XKalo0y He Jaercs;

2) mpu TOJYYeHHH KaJoObl, B KOTOPOH COAEpKATCA HEICH3YPHBIE HWIH
OCKOpOUTENbHBIE BBIPAKEHHUS, YrPO3bl JKHU3HH, 3J0POBBI0 MIH HMYILIECTBY
JIOJDKHOCTHOTO JIMIA, @ TAKXKE WIeHaM ero CeMbU, MUHKCTP, B CIIydae ero OTCYyTCTBHUS
— 3aMeCTUTENIb MUHUCTPa OCTaBIISIET )Kano0y 6e3 OTBeTa IO CyIIEeCTBY NOCTaBICHHBIX
B Hel BONPOCOB M B TeYeHHE CeMH paboymx AHEeH B MUCBMEHHOH ¢opMe Ha
OyMa)XHOM HOCHTEJIe WJIH B 3JIEKTPOHHOH ¢opMe cooliaeT nuily, HallpaBUBLIEMY
Kayo0y, 0 HEAOIMYCTUMOCTH 37I0YNOTPEOICHUS IPABOM;

3) ecnM TEKCT MUCBMEHHOM JXajloObl He MOJJaeTcs MPOYTEHHIO, OTBET Ha
xaymo0y He JaeTcs, 0 4eM B TedeHHe ceMH pabouux AHel co OHs PerucTpanuu
KaJlo0bl B MACLMEHHOM (hopMe Ha OyMa)KHOM HOCHTENe WM B JJIEKTPOHHOH (opme
coo0IIaeTcs NMIly, HAnpaBHBLIEMY Xano0y, B TOM cly4ae, €Cld €ro (Qammivs u
IOYTOBBIN ajpec (agpec 3NEeKTPOHHOH MOYTHI) NOANAIOTCS IIPOYTEHHIO;

4) ecnu B xkano0e COXEPIKHUTCS BOIPOC, HA KOTOPHIH 3asABUTEIIIO HEOJHOKPATHO
JABAJIHCh THCbMEHHbIE OTBETHI MO CYIIECTBY B CBSI3M C paHee HaNpPaBIIE€MbIMU
’Kao6aMHu, IIPH 3TOM B Kalo0e He TPUBOIATCS HOBBIE JOBOJBI MM OOCTOATE/IHCTBA,
MHHHUCTP, B CIIy4ae €ro OTCyTCTBHS — 3aMECTUTENb MUHUCTPA IIPHHAMAET PELICHHE O
0e30CHOBATENBHOCTH OYepeqHOMN KalloObl U NPEKPAICHUH MEPENUCKH 110 JaHHOMY
BOIIPOCY TPH YCIOBHH, YTO yKa3aHHas ano0a ¥ paHee HaIpaBJseMBIe XaIOObl
HANPaBISUIACh B MuHKCTepeTBO. O NaHHOM pEIIeHHH JIMIO, HarpaBuBlee KKainoly,
yBEIOMIISIETCS B IMUChMEHHOH ¢opMe Ha OyMaKHOM HOCHTENe WM B 3JIEKTPOHHOHN
(opMe B TeUEHHE CEMHU JHEM.

122. Tlo pesynbrataM pacCMOTPEHHsA JXajoObl NPHHAMAETCH OIHO U3
CIIEIYIOIIUX PELICHUM]:

1) xanoba ynoBieTBopseTCs, B TOM HHCIe B (OpME OTMEHBI MPHUHSATOrO
peLIeHHs], HCTpaBieHus JOINYIIEHHBIX ONeYaToK H OMKOOK B BBIIAHHEIX B
pe3ynbTaTe NpeNOCTABICHHA TOCYJApCTBEHHOH YCIYrH [OKYMEHTax, BO3Bpata
3aSBHTENI0 ACHEXHBIX CpeJCTB, B3HMMaHME KOTOPBIX HE MPEXyCMOTPCHO
HOPMATHBHBIMM TPABOBBIMM aKTaMu POCCHIICKOH denepanuy, HOPMAaTHBHBIMH

paBoBEIMH akTamu VIpkyTckoi o6nacTy;
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2) B YAOBJIETBOPEHHH XAIOOBI OTKA3EIBAETCS.

123. He mo3nHee nH#, credylomero 3a JHEM HMPHHATHS PELISHHUs, YKa3aHHOTO
B IyHKTe 122 HacTosiero agMUHHCTPAaTHBHOIO perJaMeHTa, 3aHHTEPECOBAHHOMY
NIy B IACEMEHHON (QopMe H IO €T0 JKEJIaHHIO B AIISKTPOHHOM (hopMe HampaBIseTCs
MOTHBHPOBAHHBIA OTBET O pe3yJIbTaTaX PaCCMOTPEHUS KaJIOObI.

124. B oTBeTe 10 pe3yabTaTaM pacCMOTPEHHS XKaT00bl yKA3BIBAIOTCS

1) HamMeHOBaHUE oOpraHa, IPEIOCTABISIONIETO [OCYAapPCTBEHHYIO YCIYTY,
paccMOoTpeBLIero xajnoby, NOJDKHOCT, paMUIIUsS, UMS, OTIECTBO (€CIITH UMEETCS) €ro
JOJDKHOCTHOTO JIMIa, IPHHSBIIEro pelieHHe 110 xanobe;

2) HoMep, [JaTa, MECTO IIpUHATUS peIleHHUs, BKJIIOYAs CBEIEHUS O
JIOJDKHOCTHOM JIUIIE, peIlieHue WK AeiicTBHe (0e3/1eiicTBIE) KOTOPOro obxamyercs;

3) dbammmus, uMs, OTIECTBO (€CITH MMEETCs) rpaXIaHNHa, IIOAABILIEro Xanooy;

4) ocHOBaHUS ISl IPUHATHUS peLlieHHsI 110 xaooe;

5) npunsTOE 110 Xanobe pelieHue;

6) B citydae, eciy xaiioba yIoBIETBOPAETCS, - CPOKH YCTPaHEHHUS BBIABICHHEIX
HapylIeHW#, B TOM 4YHCIE CPOK MPENOCTaBICHUs pe3yibTaTa TOoCyIdapCTBEHHOM
yCIIyTH;

7) cBelieHMs O MOPAAKE 00KaTOBaHUS PUHATOrO I10 )Kanode pelueHus.

125. OcHOBaHHMAMHM OTKa3a B yIOBJIETBOPEHHUH KaJIOObI SBISIOTCS:

1) Hajnwympe BCTYNMBIIEr0 B 3aKOHHYIO CHIIy PELICHHUS Cyla, apOUTpaXkKHOro
CyJa 1o kajnobe o TOM e MpeMeTe U I10 TEM K€ OCHOBaHUSAM;

2) moma4a >ajoObl JIMIIOM, ITOJIHOMOYHS KOTOPOrO HE IOATBEPXKICHHI B
TIOPSIIKE, YCTaHOBIEHHOM 3aKOHOAATeIbCcTBOM Poccuiickoit Menepanny;

3) HajmMuKe pelleHHs Mo Xajnobe, NPHUHATOrO paHee B OTHOIICHHWH TOIO Xe
3asBUTEINA ¥ 110 TOMY X€ IIPEIMETY KaJl00BbI.

126. PemeHue, NpHHATOE MO pe3yJbTaTaM PacCMOTPEHHS KaloOBI, MOXET
OBITH 00KaJIOBaHO B IOPSIKE, YCTAHOBIEHHOM 3aKOHOAATEIBCTBOM.

127. B ciydae yCTaHOBJECHHS B XOA€ WM IIO PE3yIbTaTaM pPacCMOTPEHHM:A
KanoOBl IPH3HAKOB COCTaBa  aAMHUHHMCTPATMBHOIO  IPaBOHApYIICHHUA  HIH
IpECTYIUIEHAS. JODKHOCTHOE JIMIO, PabOTHHK, HaleJCHHBIe IIOJTHOMOYHAMH 10
PacCMOTPEHHIO Kano0, He3aMeIUIUTENbHO HAMpPaBISIOT UMEIOIIMEcs MaTepuaibl B
Oprassl IIPOKypaTyphL.».

2. Hacrosmmii npukas MOMIEKHUT OGHIMANTEHOMY OMyOIMKOBAHHIO B
06IIeCTBEHHO-TIONUTHYeCKOH rasere «O6nacTHas», a Take Ha «O¢uuuansHOM
HHTEpHEeT-IIopTajle MPaBoBoi HHPOPMAIUK» (WWW.Dravo.gov.ru).

3. Hacrosumit IpyKa3 BCTYNaeT B CHILy 4Yepe3 NecATh KaleH[apHBIX HHEH

MUHHCTpP CTPOUTENLCTBA, 10PO

xo3siiicTBa pkyTckoii 06nacTu ~ C.Jp CBupkuHa




