YupasJjieHue rocyjapcTBeHHO HHCNEKLUH N0 HAA30PY 34
TEXHHYECKHM COCTOSIHHEM CAMOXOAHBIX MAILIUH H APYrux
BUAOB TexHHKHU BoJsioroackoit o6aactu

ITPUKA3

oT «03» nexabps 2018 r. Ne 97
r. Bonorna

O BHeCEHHH U3MEHEHUH B pUKa3bl Y paBJEHHUs

B uensax peanuzauun OenepanbHoro 3akoHa ot 27 urons 2010 roga Ne 210-
®3 «O6 opraHH3alUK IPENOCTaBIEHHS TIOCYNAapCTBEHHBIX W MYHHULMMATBHBIX
ycyr», B COOTBETCTBHHU ¢ rocTaHoBneHue [IpaBurenscTBa Bonoroackoii obnactu
ot 05 nmexabpa 2016 roma Ne 1099 «O Tlopsaxax pa3paGOTKU W YTBEPXKACHHS
aIMUHHCTPATHBHEIX pErJIAMEHTOB HCIIONHEHUS] TOCYAApCTBEHHbIX (YHKLMH,
aJMHHUCTPATUBHBIX PETJIAMEHTOB IPENOCTABJIIEHUS TOCYAapCTBEHHBIX YyCAyr
OpraHaM{ WCIOJIHUTEJIEHOH TroCyNapcTBEHHOM BnacTH obnactu»  (BMeCTe ¢
«ITopsiikOM pa3paboTKH M YTBEPXKAEHHsS AAMUHHUCTPATHBHBIX PErJIaMEHTOB
[PEIOCTABNCHHUS  TOCY[JApCTBEHHbIX ~ YCAyr  OpraHamu  HCIOJIHHMTEJIbHOM
rocyapcTBEHHOM BacTu obsactu (nanee - [lopsanok)», «[lopsakoM pa3paboTku 1
YTBEPKAEHHUS aIMUHHUCTPATHBHBIX PErJIAaMEHTOB HCIOJHEHHSI TOCYNapCTBEHHBIX
dyHKUMI OpraHaMH MCMOJHUTENbHOM FOCY1apCTBEHHOH BaacTh obnactu (nanee -
[Topsinox)»)

[TPUKA3BIBALO:

1. Buectu B  AIMHHUCTPAaTUBHBIH  PErjliaMeHT  MPEeAOCTaBJICHHS
roCyJapCTBEHHOM yCIyr¥ MO PErucTpauvy TPakTOpOB, CaMOXOAHBIX AOPOXHO-
CTPOMTENBHBIX U MHBIX MALUWH M NPHLENOB K HUM (KpoMe MallnH BoopykeHHbIX
Cun u apyrux Boiick Poccuiickoit ®enepauun) Y NpapieHUeM rocyAapCTBEHHOH
MHCIEKLUUH IO HAA30py 3a TEXHUYECKHM COCTOSHHUEM CaMOXOIHbIX MalIMH H
ApYrMX BHIOB TeXHHUKH Bomoroackoif o06sacT, yTBEPXACHHBIH NpPHKasom
HayanpHUKa YnpasieHus ot 3 mapta 2011 r Ne 14 cnenyiolne H3MEHEHHUA:

1.1. Tlyukr 2.8 ponosHuTh ab3anamu TPETBUM-BOCbMBIM CJIEYIOLIErO
COAEpXKaHHs:

«3asiBIeHHEe OT HMMEHM (DU3MYECKOTo JiMla MOAMMUCHIBAETCS (PU3UYECKHM
JIMLOM JTHOO €ro yroJTHOMOYEHHBIM IIPEACTaBUTENEM.

3asBiIEHHE OT UMEHH IOPUINUYECKOrO TULA MOANKCEIBAETCS PYKOBOAMTENEM
IOPUAMYECKOTO JHLa JIMOO YMONHOMOUYEHHBIM IPEACTABUTENEM HOPHIHIECKOro
TULA.

3asiBjieHUEe OT UMEHH WHIWBUAYaJIbHOIO NMPEANPHUHUMATENS MOANUCHIBAETCS
VHIWBK/LYaJbHBIM MIpeJIIpUHUMAaTENeM JHOO YMOJHOMOUYEHHBIM MPeICTaBUTENeM
WHAUBHAYAITBHOrO NPEeANPHHUMATE]I.



B  kadecTBe  JOKyMeHTa, TMOATBEPXKAAIOLLUErO0  [OJHOMOYHS  Ha
OCYILECTBJIEHHE JEHCTBUI OT UMEHU 3asIBUTEN S, MOXKET ObITh MpeAcTaB/ieHa:

JIOBEpEHHOCTb, 3aBEpEHHas HOTapuajlbHO (B ciyuyae oOpalleHus 3a
NOJIy4YeHHUEM FOCyAapCTBEHHON YCIYrd MpeACTaBUTENs (GHU3MYECKOro Jula, B TOM
41 CJIe UHIMBUAYaIbHOTO NIPEeANIpUHIMATETA);

JOBEPEHHOCTb, [IOATNMCaHHAss MPaBOMOYHBIM  JOJKHOCTHBIM  JIMLOM
OpraHu3aluy U NevyaTtblo (MpY HATMYMK) MO0 KOMUS pellieHUs O Ha3HAUYEeHUU WU
006 u3bpanuu nubO mnpukaza 0 Ha3HAYCHUU (PU3UUECKOro JiMLa Ha JOJUKHOCTh, B
COOTBETCTBUHU C KOTOPHIM TaKoe (pusnveckoe JHULO 001anaeT npaBoM AeiicTBOBATh
OT UMEHHU 3asBuTeNs] 0e3 NOBEpeHHOCTH (B cilyvyae oOpallleHHs 3a MojlyueHHeM
roCyIapCTBEHHOH YCIIYTd MpPeACTaBUTENS FOPUIUYECKOTO JIMLA).»;

1.2. A63aupl TpeTHH-BOCBMOM TMyHKTa 2.8 CYWTaTb COOTBETCTBEHHO
ab3alaMy JeBSITHIM-OAUHHAALATHIM;

1.3. TlyHkT 2.12 nononHuth ab3auamu cleayIOLIero CoAepX aHus:

«JIOKyMEHTBl HE€ J[OJDKHBI COAEpXaTb MOJYUCTKH JIMOO MPHUMHCKH,
3aYEpPKHYTBIX CJIOB M MHBIX HE OrOBOPEHHBIX B HMX MCIpaBIEHHMH, a TaKxkKe
CEPbE3HbIX TMOBPEXAECHUH, HE [MMO3BOJSIOIMX OJHO3HAYHO HCTOJKOBAaTh MX
coliepXxaHue.

B cnyuyae npeacraBieHusi JOKYMEHTOB HA HHOCTPAHHOM $13bIK€ OHH JOJIXKHbI
OBITb MeEepeBEIECHbl 3asBUTENEM Ha pyCcCKUHM s3bIK. BepHOCTh mnepeBona M
MOAJIMHHOCTh ~ TNOJMUCH  [epeBOAYMKAa  JOJDKHBI  OBITb  HOTapHasnbHO
YIOCTOBEPEHBL.»;

1.4. B pazgene II «Ctanaapt npenocrapieHu1si FOCYAapCTBEHHOHR yCnyrum:

1.4.1. Tlogpasnen «VMcuepnbiBatolii nepevyeHb OCHOBAHWM Ul OTKasa B
npyeMe JOKYMEHTOB, HEOOXONMMBIX MJIi TNpPEAOCTaBIEHUA TOCYAapCTBEHHOH
yCIyTU» NOMOJIHUTE NOAMYHKTOM 2.15.1 cienyroiuero conepxanus:

«2.15.1. 3amnpeuieHo TpeboBaTh OT 3asABUTENS MPEACTABIEHUS NOKYMEHTOB
1 HHbOpMaLMU, OTCYTCTBHE M (MJIM) HEAOCTOBEPHOCTh KOTOPBIX HE YKa3blBalUCh
Npd NEepBOHAYaJbHOM OTKa3e B [pHEME [OKYMEHTOB, HEOOXOAMMBIX s
NPEeJOCTaBIECHUs] TOCYNAapCTBEHHOH YCIyrd, 3a HCKIIOYEHHEM CledyHOLIUX
Clly4aes:

a) M3MeHeHUe TpeOOBaHMH HOPMATUBHBIX NPABOBBIX AKTOB, KacalOLIUXCH
MpeNOCTaBJIEHUsT TOCYJapCTBEHHOH YCIyrH, [MOcCjie [I€pBOHAYaNbHON MoAauu
3asiBJIEHUS O NPEeAOCTaBIEHHUH rOCY JapCTBEHHOMN YCIIyTH;

0) Hanuuue OLMOOK B 3asABJIEHUU O NPEAOCTAaBIEHHWHU TOCYAApPCTBEHHOM
YCIYTrd U JOKyMEHTax, IOAaHHBIX 3asBHUTEJIEM I0CJIE€ NMEPBOHAYAIBHOIO OTKa3a B
npueMe OKYMEHTOB, HEOOXOAMMBIX AJIsfl MPENOCTaBIEHHs IOCYAapCTBEHHOM
yciiyr, mubo B MpegocTaBl€HUH MOCYJapCTBEHHOM YC/IYrd M HE BK/IIOUEHHbLIX B
NpeACTaBICHHBIH paHee KOMIIJIEKT JOKYMEHTOB;

B) HCTEYEHHE CpOKa NEHCTBHS JOKYMEHTOB WM H3MEHEHUE HH(pOopMaLuH
Mocje MEepBOHAYaJIbHOIO OTKa3a B IpUEME JOKYMEHTOB, HEOOXOAUMBIX [Jis
NpefoCTaBlIeHHss  TFOCYNapCTBEHHOM  ycayrd, Jubo B MPeaoCTaBlICEHHH
rocy1apCTBEHHOH YCJIyTu;



I) BBIABJIEHHE JOKYMEHTANbHO IOATBEPXKAEHHOro ¢akta (NpHU3HAKOB)
OLIKOOYHOr0 MJIK IPOTHUBONPABHOrO AEHCTBUS (6€31eHCTBHS) MOIKHOCTHOrO
nuua  YmpaBiieHds, JHO0 rocyJapCTBEHHOIO  TPaX{AaHCKOro  Cily»Kalllero
VripaBieHusi, Ipy NepBOHAYaIbHOM OTKa3€e B IPUEME AOKYMEHTOB, HEOOXOAUMBIX
IS MpefOCTaB/IeHUs] TOCYNAapCTBEHHOH Yyciyrd, nubo B NpPenocTaBieHUH
rocyJapCTBEHHOM YCIyTH, O YeM B ITHCBMEHHOM BHJE 3a MOAMUCHIO HavyalbHHKA
YnpaBjieHHs PU NEepBOHAYANbHOM OTKase B MpHEeMe AOKYMEHTOB, HEOOXOIUMBbIX
IUISl IPEAOCTABIEHUS TOCYJAaPCTBEHHON YCyrH, OblJ YBEIOMIIEH 3as1BUTEb.);

1.4.2. Tloppasgen «McuepnbiBalomin  mnepeyeHb  OCHOBaHMH  AJIf
[IPUOCTAHOBJIEHHS WM OTKa3a B NPEAOCTaBJIEHUH FOCYAapCTBEHHOHN yCIyTrH, CPOK
NPUOCTAHOBJIEHHUS NPEJOCTaBJIEHHs] TOCYNAPCTBEHHON  YCIyrW»  JOMOJIHUTE
noAnmyHkToM 2.16.1 cnenyrolero couepxaHus:

«2.16.1. 3ampeuieHo TpeOoOBaTh OT 3asIBUTENS MPEACTABIIEHNUs NOKYMEHTOB
¥ HHPOpMALIMH, OTCYTCTBHE M (MJIH) HEAOCTOBEPHOCTh KOTOPBIX HE yKa3blBalUCh
Npy MEepBOHAYaJbHOM OTKa3e B MPENOCTaBIEHWU TOCYAapCTBEHHOW YyCayru, 3a
HCKJIFOYEHHEM CllyyaeB, IpelyCMOTPEHHBIX NOoAnyHKToM 2.15.1 HacTosiero
aJIMHHUCTPAaTHBHOI'O pErlaMeHTa.»;

1.4.3. ITyHkT 2.19 nonoaHuTh ab3aLeM CIIeyOILErO CONePHKAHHUS:

«3asBUTEND B MpaBe BHECTH W3MEHEHHUS B PErMCTPALHOHHbIE JOKYMEHTbI U
roCyJapCTBEHHBIE  PErMCTPallMOHHbIE  3HAKW,  BblJAHHble MO  MTOraM
MpefOCTaBIeHUs TOCYHNapCTBEHHOHW yciyrn 0e3 B3WMaHHWs [UlaThl, B cilyvae
WCTIpaB/ieHHs] OLIMOOK, AOMYLUEHHBIX [10 BHHE rOCYAapCTBEHHbIX HHXEHEpOB-
MHCIIEKTOPOB MOCTEXHAA30pa.»;

1.4.4. A63an nepBblit nyHkTa 3.1.1 U310XKHUTH B CIEAYIOLLEN PEJAKLHH:

«3.1.1. TlpenmocraBiieHHe TOCYyJapCTBEHHOH yClyrd BKIOUaeT B ce0s
ClleAyIOLLKEe aiMUHUCTPATUBHEIE IPOLEAYPBL:»;

1.4.5. Pagen 3.2 pomonHuTh myHKTamu 3.2.6.1-3.2.6.2 cnenyrouiero
collepXKaHus:

«3.2.6.1. B cnyuae nocTymsieHMs 3asaBIECHHS U NIpUaraeMbiX 10KyMEHTOB B
37€KTPOHHON ()OpMe TOCYJapCTBEHHBIA HHIKEHEP-WHCMEKTOp roCTexHaa3opa B
TeueHre 3 pabouyux AHEH CO [HA pPErMCTpalWd MOCTYNUBLIMX JOKYMEHTOB
MPOBOJKT MTPOBEPKY 3JIEKTPOHHBIX MOMIKCENW, KOTOPBIMHU NOATHCAHDI 3aABJICHHE H
npujiaraeMbie JOKYMEHTBI.

[MpoBepka yCHUNEHHOW KBalM(HUMPOBAHHOW  DJEKTPOHHOH  MOAMHUCH
OCYLUECTBIISETCS C MCIOJb30BAHWEM MMEIOLIMXCS CPEACTB 3JIEKTPOHHOHN MOANHCH
WM CPeICTB MH(POPMALMOHHON CHUCTEMBI I'OJIOBHOTO yAOCTOBEPSIOLLErO LEHTPA,
KOTOpasi BXOAUT B COCTaB HH(PACTPYKTyphl, obecneunBarolied HHPOPMaLHOHHO-
TEXHOJIOTHYECKOE B3aUMOJEHCTBHE JEWCTBYIOLIUX u CO3/1aBaeMbIX
MHPOpMaLMOHHBIX CUCTEM, HCMONB3YEMBIX sl NpefoCTaBlICHHS
rocyaapcTBeHHod  ycnyrd. [lpoBepka — ycusieHHOH — KBanM(UUMPOBAHHOM
9JIEKTPOHHOHW MOANMCH TalOKe OCYLIECTBJIAETCS C WCIOJIb30BAaHHEM CPEACTB
MH()OPMALIMOHHOM CHCTEMB! aKKPEIUTOBAHHOTIO yIOCTOBEPSAIOIIErO LEHTPA.

3.2.6.2. Eciu B ciy4ae TMpOBEpPKM YCHJIEHHOH KBalW(ULUMPOBAHHOM
3JIEKTPOHHOM MOANMCH [NOKYMEHTa, yKasaHHOro B NyHkTe 3.2.6.1 HacrosLiero



aIMUHUCTPATUBHOIO  perjameHTa, YCTAHOBJEHO  HEeCOOMIOAEHHE  YCJIOBHH
NpU3HaHUsl ee JeHCTBUTENBHOCTH, TOCYJapCTBEHHBIH HHXEHEP-HHCIEKTOP
rocTexHazg3opa B TedeHHe | paboyero AHS CO JHS OKOHYAHHUS YKa3aHHOW
MPOBEPKH:

rOTOBUT yBeJoMJIeHHe 00 OTKa3e B MpUEME K pPaCCMOTPEHUIO 3asiBIEHHS C
yKa3zaHHeM MPHUYHH OTKa3a U 3aBepsieT ero CBOeH MOANKCHIO;

HanpasiseT 3asBUTENIO yKasaHHOE YBEJOMJIEHHE B 3JIEKTPOHHOH (opme,
NOANKMCAHHOE CBOEH YCHUIEHHOH KBaNU(ULUMPOBAHHOH 3JEKTPOHHON MOAMHUCHIO,
o afpecy 3JEKTPOHHOW MOYTHl 3asBUTENs JUOO pasMellaeT ero B JMYHOM
KabuHete 3asBuUTeNd Ha EquHoM noprane/PeroHanbHOM noprane.

[Tocie mosydyeHUs yBeOOMJIEHHUS 3asiBUTENb BIpaBe OOpPaTUTLCSA MOBTOPHO
3a MPENOCTAaBIEHUEM TOCYAAapCTBEHHOH YCIIyTH B COOTBETCTBHH C HaCTOALIMM
aJIMHHHUCTPATUBHBIM pErjaMeHTOM, YCTPaHHMB HAapYyLIECHHUS, KOTOPbIE MOCIYXHIIH
OCHOBaHHEM JUIsl OTKa3a B [IpUeMe K PACCMOTPEHHUIO 3as1BIIEHUS.»;

1.5. Pasgmen V «JlocyneOHblii (BHecyneOHbIN) MOpsSAOK 00XkanoBaHHs
pelieHuil ¥ gedicTBuii (6e3nelcTBMH) YrpaBneHus, €ro JOMKHOCTHBIX JIHU JTHOO
roCyIapCTBEHHBIX IPaX{AAHCKUX CIYXKALKX» U3J0XKHUTh B CIIEAYIOLLEH peJaKUun:
«V. JlocynebHslit (BHeCyneOHBIN) Mopsaok 00XaJllOBaHUS PELUEHWH W JAeHCTBHH
(GesmeiicTBus) YmpaBieHUs, a TaKXKe ero AODKHOCTHRIX JMd  Jubo
rOCYJapCTBEHHBIX CIIYXKaLUX»

5.1. ITongaua u paccMoTpeHue xanob Ha pelleHus U AelcTBua (OesaeicTBure)
YnpaBneHusi, a Takke ero JOJDKHOCTHBIX JIML MO0 rocynapcTBeHHbIX
rPaXKIaHCKHUX CIYXXalquX YMpaBleHHs NpU MPeNoCTaBIE€HUH rOCyAapCTBEHHbIX
YCIyT OCYILECTBIIAETCS B COOTBETCTBUM ¢ (DefiepanbHbiM 3aKOHOM OT 27 Hions
2010 roma Ne 210-®3 «O6 opraHu3aLMK NpEeAOCTaB/IEHHS TOCYNApCTBEHHBIX H
MYHULHMMAIBHBIX yCIyr» W noctaHoBneHveM [lpaBurenbctBa obnactv or 24
nexabps 2012 roga Ne 1539 «O nocynebHoM (BHeCyaeGHOM) 00XanoBaHHH
3asBUTENIEM pellleHHdA W JelcTBHil (0e3neHCTBHS) OpPraHOB HWCIOJHUTENbHOH
rocyIapCTBEHHON BJIacTH 00/1aCTH, NMPENOCTaBIAIOLMX rOCYAapCTBEHHbIE YCIYTH,
PYKOBOAWTENEH, UHBIX JODKHOCTHBIX JIHL JMO0 rocylapCTBEHHBIX IPaXKIaHCKHX
CAy)XKallMX, a TaKKe MHOrO(pYHKLUHOHANLHBEIX LEHTPOB  MpPEAOCTaBJIECHHUS
FOCYJapCTBEHHBIX W MYHHLMMAJBHBIX YCIYr M HMX DPabOTHMKOB MpH
NPeOCTaBIeHHH TOCYAApCTBEHHBIX YCIYI» W HACTOALUIMM aOMWHHCTPATHBHBIM
periaMeHTOM.

5.2. 3asBUTENIbL UMEET NMpPaBoO Ha nocynebHoe (BHecyaeOHoe) 00xasnoBaHue,
ocriapvBaHHe pelleHui, nefcTBui (6e3aeACTBHA), NPHUHATBIX (OCYLIECTBIEHHDIX)
B XOJIe TPELOCTaBJICHHS TOCYAapCTBEHHOH yCIIyIH.

O6>¢anoBaHKe 3asBUTEIMHU peLIeHU, AeHcTBUE (0e3aeHCTBUS ), NPUHATBIX
(OCyIIEeCTBJIEHHBIX) B XOAE IpPENOCTaBIEHHUS] TOCYJapCTBEHHOW YCIYrH, B
pocynebHoM (BHecyaeOHOM) MopsiAKe He JWIIaeT WX MpaBa Ha OOXasoBaHHe
yKa3aHHbIX pelleHul, nelcTBuil (6e3aeiCcTBUs) B Cy1e0HOM NOpPsKe.

5.3. 3asBUTENb MMeEET MpaBO Ha NoJyuyeHHe HH(OpPMALKUHU U [OKYMEHTOB,
HeoOXOAMMBIX AJi11 000OCHOBaHHUS W pacCMOTpeHus anobbl, B TeueHHue 3 pabounx
JIHEH, a TaK)Ke Ha MPEeACTaBICHUE JONOIHUTEIbHBIX MAaTEPHaJIOB.



5.4. Tlpeametrom pocynebHoro (BHecyneGHoro) obranoBaHus MOryT ObiTh
pewenns (melicTBus, Oe3felcTBUE), NPUHATHIE (OCYILUECTBIIEHHbIE) B XOAe
NPeIOCTaBlIeHUs IOCYJapCTBEHHOM YCIIyTH.

3asgBUTENb MOXET OOpaTHThCS C KaloOOH, B TOM YHCJE B CIEAYIOLIMX
clyvasx:

1) HapylleHHe cpoka perucTpauud 3arnpoca O  MPeAOCTaBIEHHH
rocyAapCTBEHHOMH yCIyTH;

2) HapyllleHHe CpoKa Mpel0oCTaBAeH s FOCY1apCTBEHHOM yCIyTH;

3) TpeGoBaHUe MpENCTaBIEHHs 3asBUTENIEM JOKYMEHTOB, JOKYMEHTOB WJIH
uHpopManun OGO  OCyLUECTBIEHMs  NEHCTBUM,  MNpPEACTaBJIEHHE  WIIH
OCYLIECTBJIEHHE KOTOPBIX HE MPEAYCMOTPEHO HOPMATHBHBIMH MPABOBLIMH aKTaMH
Poccuiickoii ®Penmepauuu ¥ o6nacTH sl NPeAOCTaBIEHUS TOCYIAPCTBEHHOM
YCIIyTH;

4) oTKa3 B MpHEME JOKYMEHTOB, IPEJICTABJIEHHE KOTOPhIX MPELYCMOTPEHO
HOPMaTHBHBIMHM INpaBOBBIMH akTaMH Poccuiickod ®emepaunu u obnactv Ans
NpeOCTABJIEHUs FOCY IapCTBEHHOH YCIIYTH;

5) oTKa3 B NPEeAOCTaBIEHHM TOCYAapCTBEHHOW YCHyrd, €Ciu OCHOBaHHMS
OTKa3a He [MpeAyCMOTPeHbl (efepalbHbBIMH 3aKOHAMH U [PUHATBIMH B
COOTBETCTBHM C HMMH WHBLIMH HOPMATHBHBIMH IPaBOBBIMH aKTamu Poccuiickon
deepali, 3aKOHAMH ¥ MHBIMY HOPMATHBHBIMU MTPAaBOBBIMK aKTaMK 00J1aCTH;

6) TpeboBaHWEe  BHECEHUS  3asBUTENEM  MpH  MPEAOCTaBJICHUH
rocyJapCTBEHHOM YCIYrn [MJaThl, He MPEeJyCMOTPEHHOH HOPMaTHBHBIMH
npaBoBbIMH akTamu Poccuiickoit Menepaunu 1 001acTH;

7) oTKa3 opraHa, NpeJOCTaBISIOIIETO TOCYAapCTBEHHYIO YCIIYTry, a Takxke
ero JO/DKHOCTHBIX JIMI JIHOO TrOCyJapCTBEHHBIX TIPaXXJaHCKHUX CllyxalluX,
paBOTHHMKOB B WCIIPABIEHHWH JOIMYLIEHHBIX OMEYaToK M OIHOOK B BBIAAHHBIX B
pesynbTaTe TpENOCTABNEHHs TOCYNapCTBEHHOW yClIyrM AOKyMeHTax —/ubo
HapyIlleHK\e YCTAHOBIEHHOIO CPOKa TaKMX UCTIPaBIICHHH;

8) HapylleHHe CpOKa WM IOpAAKa BbIAAYM JOKYMEHTOB O pe3ylbTaTam
NpeaOCTaBNIEHHsl TOCY JaPCTBEHHOH yCIyTH;

9) NpPHOCTAHOBNIEHHE MNpPEJOCTaBIEHH TOCYAapCTBEHHOH YCIyrH, €CIH
OCHOBaHHs NPUOCTAHOBIIEHHSI HE MNPefyCMOTpeHbl (elepanbHbIMH 3aKOHAMH H
TNPUHATEIMH B COOTBETCTBUHM C HMMH HHBIMM HOPMAaTHBHBIMH MpPABOBbIMH aKTaMH
Poccuiickoit ®enepanuu, 3aKOHaMH X MHBIMH HOPMAaTHBHBIMH NPaBOBbIMH aKTaMH
obnactu;

10) Tpe6oBaHue y 3asBUTENs IPH NPENOCTABJIEHHH TOCYAapCTBEHHOH
YCIYTH HOKYMEHTOB WIIM MH(OpPMaLMH, OTCYTCTBHE M (MJIM) HENOCTOBEPHOCTDH
KOTOPBIX HE YKa3blBAIMChb MpPH MEPBOHAYaJbHOM OTKa3e B NpPEeNOCTaBIEHHH
rOCyapCTBEHHOH yCNYTH, 3a HCKIIIOUEHHUEM CIIEIYIOILKX ClTy4aes:

u3MeHeHne TpeOOoBaHWM HOPMATUBHBIX IPABOBBIX AKTOB, KacaloLUXCS
TPENOCTaBJIEHHs] [OCYJAapCTBEHHOH YCIyru, MOCie TMepBOHavanbHOW Moaauu
3asBJIEHHs O MPEJOCTaBIEHHWH rOCY 1apCTBEHHON yCIyri;

HallM4Me oHOOK B 3asBJEHUH O MPELOCTABIEHHUH roCy AapCTBEHHON yCIyru
¥ JOKyMEHTaX, MOJaHHbIX 3asBHUTENIEM MOC/E NEPBOHAYAIbHOIO OTKasa B MpHeME



JOKYMEHTOB, HeOOXOAUMbBIX IJIsl MPEAOCTABIEHUS rOCY IaPCTBEHHON yCayru, Mo
B [PENOCTaBJI€HUMU TIOCYAApCTBEHHOW yCIyrH M He  BKJIOYEHHBIX B
npeAcTaBieHHbIH paHee KOMIUIEKT JOKYMEHTOB;

UCTEUeHHe CpoKa JEHCTBUS JOKYMEHTOB WM HU3MEHeHHe HH(opMauuu
Nocjie MepBOHAYAJIBHOIO OTKasa B IpHEMe JOKYMEHTOB, HEOOXONMMBIX VIS
NMPeAOCTaBIEHUSI  rOCyAapCTBEHHOH  yciyrd, Jubo B  MpeAoCTaBlICHUU
rocyJapCTBEHHOM yCiIyru;

BbISIBJIEHHE JOKYMEHTAJIbHO MOATBEPXKAEHHOro (akra (MpHU3HAKOB)
OIKMOOYHOro WJIM MPOTHBOMPABHOrO aAeHcTBus (6e3neicTBUs) HOMKHOCTHOIO
nvua  YnpaBneHus, JMO0 roCylapCTBEHHOrO  Ipa)XAaHCKOro  CiysKallero
VYrpasieHusi, Ipy NepBOHAYaIbHOM OTKa3€e B MPUEME JOKYMEHTOB, HEODOXOAUMBIX
IUIE  TIpefOCTaBIIEHUS! TOCYHNApCTBEHHOH ycnyrd, nubo B NpPeAoCTaB/EHHH
roCyIapCTBEHHON YCNyrd, 0 YeM B MMCbMEHHOM BHAE 3@ MOMAMUCHIO Ha4yalbHHKa
VYrpaBieHus Npy NMepBOHa4YaIbHOM OTKa3e B pHEeMe JOKYMEHTOB, HEOOXOAMMBIX
JUTS TIPpeIOCTaBNIEHNs! FOCY AaPCTBEHHOH yCyry, ObLT yBEIOMIIEH 3aABUTENb. ).

5.5. OcHoBaHHeM sl Hayaja mpoueaypel nocynebHoro (BHecyneOHOro)
00’KaJloBaHMs SBJIETCS MOCTYILIEHHE XanoObl 3asBUTENS.

XKanoba mojmaercs B MHUCBMEHHOH ¢dopMe Ha OyMa)KHOM HOCHUTENE WIH B
3JIEKTPOHHOM BUJE.

Xanoba na pewenns 1 nedctBus (Oe3neficTBue) YnpaBneHHs MOXET ObiTh
HanpabJieHa 1o nouTe, C HCIOJIb30BaHHEM HH(POPMALIMOHHO-
TeNEKOMMYHHKALIMOHHOM ceTH «VIHTepHET», C HCMOJIB30BaHMEM HHPOPMALMOHHO-
TeNeKOMMYHHKALIHOHHBIX ceTeil 0OLIero noab30BaHKs, OPHLHATLHOrO MHTEPHET-
caiita ITpaButenbcTBa obnacty, EauHoro noprana nubo PervoHanbHOro rnoprana,
opuIMaNBbHOro caiita YnpaieHus, a TakKe MOXET ObITh MPUHATA NPU JHYHOM
rpHUeMe 3asiBUTEIIS.

Xano6a, noctynusilas B NMUCbMEHHOHW (hOpME WK B JIEKTPOHHOM BHIE,
MOMANIEKUT PErHCTpaUMK B JKypHajle ydera >ajaod Ha peuleHust ¥ JeHCTBUS
(6e3neiicTBue) YrpaBiaeHHs, €ro AOKHOCTHBIX JIML JUOO TrocylapCTBEHHbIX
rPaXJAHCKUX CIYy)XKallMX He MO3JHEE CIELYIOLEro pabouero AHs CO JAHs ee
HOCTYTUIEHHUS].

5.6. B nocynmeOHOM Topsiike MOTYT OBITb 00XaloBaHbl [JEHCTBUS
(be3melicTBUE) U pELICHUS:

JOJIKHOCTHBIX  JIML, TOCYAApCTBEHHBIX  FPaX¥XAaHCKHUX  CIIyXKallKX
HavyaJbHUKY Y IIpaBJleHUS,;

HavyaabHMKa Yrpasienus, YnpapieHus - [IpaBuTenscTBy 00acTy.

5.7. Xanoba nomKHa COAep)KaTh:

a) HauMeHOBaHHe YTIpaBieHUs, PaMHIHNIO, UMs, OTYECTBO (MPU HAIHUYKMH)
IO/DKHOCTHOrO JiMua YnpabieHuss 7460 rocyJapCTBEHHOrO TIpa){AaHCKOro
cayxamero YnpasieHus, pelieHHs U jeiictBua (0Oe3nedCTBME) KOTOPBIX

00XxaNyroTCs;
6) haMuIIHIO, UMS, OTYECTBO (PH HAJTMUMH), CBEAECHHUS] O MECTE XKHUTENbCTBA
3agBUTeNs - (u3nyeckoro suua MO0 HAaMMEHOBAHME, CBENEHUS O MeCTe

HaX0XACHUA 3asiBUTEIA - IOPUAWYECKOro JIMLa, a TaKXE€ HOMEP (Homepa)



KOHTaKTHOro TejiepoHa, aapec (aapeca) 3MEKTPOHHOM MOYTH! (MPH HANTUYMM) U
NOYTOBBIH agpec, 10 KOTOPHIM JOJ)KeH ObITh HallpaB/ieH OTBET 3aiBUTENIO;

B) cBeleHHs1 00 oOXalyemblx pelleHHUsX U JeicTBuax (Oe3neHcTBHHU)
VrpaBieHus, ero JOJDKHOCTHOro JjHua 1ub0 rocyAapCTBEHHOrO IPa)KAaHCKOro
CJTy>Kallero MpH NMpeaoCTaBleHUH roCy1apCTBEHHOHN YCIYyTH;

) JOBOJbI, HA OCHOBAaHHM KOTOPBIX 3asBUTENIb HE COIJIACEH C PELUIEHUEM H
neiictBueM  (OespmelicTBueM) — YmpaBieHusl, €ro  JODKHOCTHOrO  JiMla
rOCyJJapCTBEHHOr0 Ipa{aHCKOro  ciyxallero. 3asiBUTE€JIEM MOryT ObITb
npeACTaB/IeHbl JOKYMEHTHI (pH HAIWYMH), MOATBEP)KAAIOLLHE NOBObI 3asBUTENS,
1100 UX KOIHH.

5.8. Xanoba paccmaTtpuBaercs B TeyeHue |5 pabouux AHeH co aHsS ee
perucrpanuy, a B ciiydae 00>kajJoBaHusl 0TKa3a YpaBlIEHHUs, JOJKHOCTHOIO JiMLa
VYnpaeneHus gu00 rocyJapCTBEHHOIO IPa)XKAaHCKOrO CIIy»Kalllero YTIpaBJ€HMs B
nprieMe JOKYMEHTOB Y 3asBUTeNs MO0 B UCMPABIEHUH JIOMYLLIEHHBIX OMEYaToK 1
OoWKOOK WK B Cily4yae OOXaloBaHMs 3asBUTENEM HapyLIEHWs YCTAHOBJIEHHOTO
CpOKa TaKMX HMCIpaBieHUH xanoba pacCMaTPUBAETCs B TEHYEHHE 5 pabouux IHeH
CO [IHS ee perucTpaluH.

5.9. Tlo pesyapTaTaM pacCMOTPEHHUsI XajoObl NPUHUMAETCS OAHO W3
CNIEIYIOIIUX PELICHH:

xaynoba yIOBAETBOPSETCS;

B YJIOBJIETBOPEHHH KaJl00bl OTKA3bIBAETCS.

5.10. TIlpu ynoBneTBopeHHM  KanoObl  YmpasjieHWe  MPUHUMAET
MCUEPNBIBAIOLIKE MEpPbl M0 YCTPAHEHHUIO BbISABJEHHBIX HapylUEHWH, B TOM 4Yucle
IO BblJAaye 3asBUTENIO pe3y/ibTaTa roCyAapCTBEHHOH yCyru, B CpOK He nosaHee 5
pabouux OHEH CO [OHA TNPUHATHUA PELIEHHs, €CIM HHOH CPOK He yCTaHOBJIECH
3aKOHOJATENbCTBOM.

5.11. Cnyuau ocTtaBieHus anobsl 63 oTBeTa:

a) HaJIMYWe B KajJoOe HEeLEH3YPHBIX JMOO OCKOPOUTENbHbBIX BbIpaXEHHWH,
YIpo3 >KU3HH, 3J0POBBIO U UMYILECTBY AODKHOCTHOrO JIMLA, @ TAKXKE “WIEHOB €ro
CeMbU;

6) OTCYTCTBHE BO3MOXHOCTH MPOUYUTATD KaKyl0-IMOO 4acTh TEKCTA XKanoobl,
damuuio, uMs, OTYeCTBO (IPM HANMUMHU) W (MJIM) MOYTOBBIA ajpec 3asBUTENS,
yKa3aHHBbIE B Xajobe.

B BbIlLIEyKa3aHHBIX Clly4asx 3asBUTENIO HE MO3JHee TpeX paboqux AHewH Co
JHA PpErucTpaudy Okano0bl HanpapiseTcss NUCbMEHHOE yBeAOMIEHHE 00
OCTaBJIEHWH kKa00bl O€3 OTBETa C yKa3aHUEM OCHOBAHHUH MPUHATOrO pELIEHHs, 3a
HCKITIOYEHHEM Clly4asi, eclii B )Kajnobe He yka3aHbl aMuUIus 3asgBUTENS W (M)
TIOYTOBBIM aApeC, 10 KOTOPOMY I0JKEH OBITh OTNPABJIEH OTBET.

5.12. He nmnosnmHee 1HA, ClEeOyIOLIEro 3a JOHEM [IPHHATHS peUIeHus,
YKa3aHHOro B IMyHKTe 5.9 HacrosAwero aIMMHHCTPATUBHOIO periameHTa,
3aBUTENIO B NHCBbMEHHOH (OpMe M MO >KENaHHIO 3asBUTEN B JJIEKTPOHHOMH
QopMe HampaBiseTCss MOTHBHPOBAaHHBIH OTBET O pE3yJbTaTaX PpacCMOTPEHHS
p: (1) (010) 3 O



2. BHecth B AJIMHHUCTPATUBHbIA  perjamMeHT  [pPeLOCTaBJeHUs
rOCYJapCTBEHHOH YCJIYrd MO MPOBEACHHUIO TIOCYAapCTBEHHOIO TEXHHYECKOro
OCMOTpa TPaKTOPOB, CaMOXOAHBIX JOPOXKHO-CTPOMTENBHBIX M MHBIX MalUHMH H
NPULENOB K HUM YIpaBleHUeM TrocyJapCTBEHHOM HMHCNEKUMH 10 HaA30py 3a
TEXHHYECKUM COCTOSIHUEM CaMOXOIHBIX MallMH M JApPYTHX BHIOB TEXHWKH
Bonoroackoit obsacty, yTBEpXKACHHBIA MMPUKAa30M HavyajbHHUKa YTpaBjieHus ot 7
nekabps 2015 r. Ne 159 cnenyrouivie H3MEHEHUS:

2.1. ITynkr 2.7 pomnonaHuTh ab3alamMy TPETbUM M YETBEPTBHIM CIIEAYIOLIEO
COZlEpP)KaHUS:

«3asBIEHHE COCTABJISIETCS B €IMHCTBEHHOM 3K3EMILISIPE - OPHTHHAJIE.

3asBieHHE OT UMeHH (U3UYECKOro JuLa MOAMNUCHIBAETCA (PHU3HYECKHM
JIULIOM JIMOO0 ero yrojiHOMOUYEHHbIM NPEACTABUTENIEM.»;

2.2. B nommyHkte «6» mnyHkta 2.7.1 [ONOJHWTH [MOCJE CIIOB
«IOBEPEHHOCTB) CJIOBAMH «, 3aBEPEHHAas HOTApHAJIbHO,»;

2.3. ITyHKT 2.7.2 JOMONHUTH MOAMNYHKTOM «I» CJIEAYIOLIEr0 COIEPHaHNA:

« r) JIoBEpEHHOCTb, MOAMNKCAHHAs MNPABOMOYHBIM AOJDKHOCTHBIM JIMIIOM
OpraHM3al{K U MeyaThio (NpH HaJIMYKK) JIMOO KOMHUs pEelleHUs O Ha3HaUCHUH WU
00 n3bpaHuK JUOO MpHUKa3a O HasHAYeHHH (PU3KMUYECKOro JIMLA HA JOJDKHOCTH, B
COOTBETCTBHHM C KOTOPEIM TaKoe (pU3uyiecKoe Ko o6nafaer npaBoM AeHCTBOBATh
OT HUMEHH 3asBUTENS €3 NOBEPEHHOCTH.»;

2.4. A63an BTOpO#t nyHkTa 2.9 [OMONHUTE cjioBamu: «[lokymenr,
MOATBEPXKAAIOILMIM  MOJHOMOUMSI  NPEACTaBUTENs  OPHAMYECKOro  Jinua,
NpeACTaBAEHHBIN B POpME 3J1€KTPOHHOIO JOKYMEHTA, YAOCTOBEPSETCS YCHIICHHOH
KBanM(QULUUPOBAHHOM 3JIEKTPOHHOH INOAMKMCBHIO MPABOMOYHOrO JIOKHOCTHOTO
JIMLIa OpraHU3aLuu.»;

2.5. AG3an Tpertudi nyHkTa 2.9 [ONOJHHMTb CJIOBaMH: «JlOKyMeHT,
MOATBEPKAAIOWIMH  [IOJHOMOYMS  MpeAcTaBuTeNs  (usnueckoro  nuua,
NpenCcTaBieHHbIH B pOpMe 31EeKTPOHHOTO JOKYMEHTa, y0CTOBEPSETCs YCHICHHOH
KBaJIM(PHUUPOBAHHON 3JIEKTPOHHOM MOANMUCHIO HOTApHYyCa.»;

2.6. ITyukT 2.11. nononHuTh ab3auamy ClEAYIOLIEro COACPIKaHUS:

«B cnyuyae npeacTaBlieHHsi AOKYMEHTOB Ha OyMaKHOM HOCHTe/le KOMHH
JOKYMEHTOB MNPEACTABIISIIOTCS C NpeAbsABIeHHEM MOAJIMHHUKOB JIMOO 3aBepeHHble
B YCTaHOBJIEHHOM mopsiake. [Tocie npoBeeHUs CBEPKH MOANMHHUKH NOKYMEHTOB
BO3BpAILAIOTCS 3asIBUTEIO.

3asBUTENb BIIpaBe MNPENCTaBUTh OPUTHHAJIBl 3JIEKTPOHHBIX JIOKYMEHTOB,
KOTOpbI€ JO/DKHBI OBITH MOAIMCAHbI JHMLOM, O0JafaloliiM B COOTBETCTBHH C
IEHCTBYIOIMM 3aKOHOJATENbCTBOM MOJHOMOYMAMM Ha CO3/laHHe W TMOAMHCAHKE
TaKUX JOKYMEHTOB.

KonuuM [OOKYMEHTOB, NpefyCMOTpeHHble TMNyHKkToM 2.10 Hacrosuiero
aJMUHHUCTPATHBHOTO perjiaMeHTa, IpeACTaBiseMble B JJIEKTPOHHOM BHIE,
JOJDKHBI  OBITH  3aCBMIETENIbCTBOBaHbl ~ YCHWJIEHHOHW  KBalH()HLHPOBAaHHOM
9JIEKTPOHHOH MOANHUCHIO 3asBUTEJIS.

JIOKyMEHTBl He [JOJ/DKHbl COAepXaTb MOAYUCTKH JIMOO  MPUITMCKHY,
3aUE€PKHYTHIX CJOB M HHBIX HE OrOBOPEHHBIX B HMX MCIpAaBJIEHWH, a TaKke



CEPbE3HBIX nospemneﬂuf/’l, HE€ T[MO3BOJIAKOIIKMX OAHO3HAYHO HCTOJIKOBAThL HX
COACPXKAHHE. »;

2.7. ITyHKT 2.16 nomnonHUTh ab3aLeM CleayroLero coaepiKatus:

«3asgBUTENL B NpaBe BHECTH H3MEHEHMs] B CBHMJETENLCTBO (ZyOnukat
CBHIETENBCTBA) O MPOXOXKAEHUH TEXHWYECKOrO0 OCMOTPAa CaMOXOAHOW MalUWHbI,
aKT TEXHHMYECKOr0 OCMOTpa CaMOXOAHOM MalUWHbI, BbIAAHHLIE [0 WTOram
NpefoCTaBlieHUsT TOCYIAapCTBEHHOH ycnyru 6e3 B3MMaHHs [MaTbl, B Clyuae
HCIIpaBlieHUsT OLIMOOK, AOMYILUEHHBIX MO BHMHE TOCYJapCTBEHHBIX HMHXKEHEPOB-
UHCIIEKTOPOB FOCTEXHAA30pa.»;

2.8. B pazgene Il «Ctangapt npeocTaBieH s TOCY JapCTBEHHOHN YCIIyrU»:

2.8.1. Tlompasnen «VicuepnpiBatomuii nepedeHb OCHOBAHMM AJIS OTKasa B
npreMe AOKYMEHTOB, HEOOXOAMMBIX Uil MPEAOCTABAEHUS TOCYNapCTBEHHON
YCJIyTH» JOTIOJIHUTH MOAYHKTOM 2.13.1 cieayrouiero coaepxanusi:

«2.13.1. 3amnpeieHo TpeOoBaTh OT 3asBUTENIS MPEACTABIEHUS JOKYMEHTOB U
WHGOPMaUHK, OTCYTCTBHE M (MJIH) HEJOCTOBEPHOCTb KOTOPBIX HE YKa3blBajHCh
NpY MEepBOHAYaJbHOM OTKase B MpHEME [OKYMEHTOB, HEOOXOAMMBIX IS
MPEeNOCTaBJEeHUsl [OCYJapCTBEHHOH YCIYr, 3a HCKIIOYEHHEM CII€AYIOLIHX
CIIy4aes:

a) usMeHeHue TpeOOBaHUM HOPMATHBHBIX MMPABOBLIX aKTOB, KacaroLIMXCs
MpeNoCTaBieHUsT TOCYAApCTBEHHOH YCIyr, MOCje TMepBOHA4YaNbHOH rojayun
3asiBJICHHUs O MPEJOCTaBAEHUH roCy JapCTBEHHON YCIYIH;

0) Haynyke OWMOOK B 3asiBJEHWH O MPEAOCTABIEHHW TOCYIapCTBEHHOH
YCIIyTH U JOKYMEHTaX, NOJaHHBIX 3aSBUTEJIEM I10CJIE MMEPBOHAYAIBHOIO OTKas3a B
npueMe [JOKYMEHTOB, HEOOXOAMMBIX AJs NPENOCTaBJIEHUsI TOCYAapCTBEHHOMH
yciyrd, U060 B NMpPEeIOCTaBAEHUH TOCYNApCTBEHHON YCJyrH W HE BKIIOYEHHbIX B
IpeACTaBIEHHbIA paHee KOMILIEKT JOKYMEHTOB;

B) MCTEYEHHE CpoKa AEHCTBHSI JOKYMEHTOB WM M3MEHEHHE MH(pOpMALMH
MocJe MEepPBOHAYANbHOrO OTKa3a B IpPHEME JOKYMEHTOB, HEOOXOAMMBIX [
MpeoCTaB/ieHHsi  FOCYAapCTBEHHOH  ycnyrw, Jaubo B NpefOCTaBICHHH
roCylapCTBEHHOH YCIIYTH;

r) BBISBIEHHE JOKYMEHTAIbHO TNOATBEPXKAECHHOro (akra (MpHU3HaKOB)
OWKMOOYHOr0 WM MNPOTHBONPABHOrO JAeHCTBUS (0€3AeHCTBUA) NOJHKHOCTHOrO
mvua  YnpaeineHus, Jau00 rocyJapCTBEHHOIO  IPaXKAAHCKOro  ClyKalllero
YnpasieHus, py epBoHaYaIbHOM OTKa3e B [IPHEME JOKYMEHTOB, HEOOXOAMMBIX
IJIsl  [PefOoCTaBlieHHs TOCYAAapCTBEHHOH ycnyrd, Jubo B MNpeaoCTaBlIE€HUH
roCy1apCTBEHHOH YCIyrd, 0 4eM B NMUCbMEHHOM BMJE 3a NMOJAMUCHIO HavalbHKMKa
YrpaBneHus Mpy NepBOHa4YaIbHOM OTKa3e B PUEME JOKYMEHTOB, HEODOXOAUMBIX
IUTS TIPEOCTaBIEHUS TOCYTapCTBEHHOM yCIyTH, OBl YBEIOMIIEH 3asBUTENb.»;

2.8.2. Tlompazmen «McuepnblBaloliMi  MepeyeHb  OCHOBaHWH s
TIPUOCTAHOBJIEHHUSI WJIM OTKa3a B NpPEJOCTaBIE€HHH IOCY 1apCTBEHHOMN YCIyTH, CPOK
PUOCTAHOBJIEHHMS TPEAOCTaBIEHUsI FOCYJapCTBEHHOH YCIyru» MOAMYHKT 2.14
H3JI0XUTH B ClIEyIOLIEH PelaKLMK:
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«2.14. 3anpeueHo TpeboBaThb OT 3asiBUTENs NPEACTABICHHS JOKYMEHTOB U
MHGOpPMaLMK, OTCYTCTBHE W (MJIM) HENOCTOBEPHOCTb KOTOPLIX HE YKa3blBalUCh
NpU NEepBOHA4YaJbHOM OTKa3e B NPEJOCTaBIEHHUM [OCYHapCTBEHHOH YCIyru, 3a
UCKIIFOUEHHEM CJIy4aeB, NPEAYCMOTPEHHBIX nNoAnyHKTOM 2.13.1 HacTosuiero
aZIMUHUCTPATHBHOI'O pErjlaMeHTa.».

2.9. pasmen V «JocyneGHbili (BHecyneOHBIH) mnopsfok obxanosanus
pelweHuit U AecTBUit (Oe3neiicTBuil) YnpaBieHus, ero JOMKHOCTHBIX JIMLL N1HO0
rOCYAapCTBEHHBIX IPaX{IaHCKUX CIY>KAILKUX» U3JI0XKHUTb B CJIELYIOLIEH peaaKiMK:
«V. Jocyne6Hbiii (BHecyneOHbIH) nopsaaok 00XaloBaHHs PELIEHHH W NEeHCTBH
(6e3neiicTBrs) YmpaBieHHs, a TaKkKe €ro JO/DKHOCTHBIX  JiMLL  JuGo
rOCyJapCTBEHHBIX CIIY)KaLUX»

5.1. Tlomaua u paccMOTpeHue xanod Ha pelleHHUs U fefcTBus (Oe3neicTue)
YnpaBineHusi, a TakXe ero JO/DKHOCTHBIX JiMLL JIMOO rOCyAapCTBEHHbBIX
rpaKJaHCKUX CHNyXalux YrpaBileHHs NpU NPeAOoCTaBi€HHWH roCynapCTBEHHBIX
YCIYT OCYILECTBIISETCS B COOTBETCTBMM ¢ (DelepanbHBIM 3aKOHOM OT 27 WIOJis
2010 roga Ne 210-®P3 «O6 opranusauud NpeloCTaBi€HUsl FOCYAapCTBEHHLIX U
MYHHMLMIAIBHBIX YCIyr» W rnocraHoBieHueM [lpaButensctBa obnactu ot 24
nexabps 2012 roma Ne 1539 «O pocyne6nom (BHecyaebHom) obkanoBaHuH
3asiBUTENEM peELleHHHA W JedcTBuil (6e3eCTBUS) OpPraHOB HCIIOJIHUTENIbHOH
roCyJapCTBEHHOMN BilacTH 06/1aCTH, NPEAOCTABIAIOUINX OCYAapCTBEHHbIE YCIYTH,
PYKOBOIUTENEH, MHBIX JOJDKHOCTHBIX JIML JJMOO roCyaapCTBEHHBIX MPaXXAaHCKHX
CNyXallldX, a TaKkKe MHOrOQYHKLUHOHAIBHBIX LEHTPOB MpEAOCTaBICHHA
FOCyJapCTBEHHBIX M MYHHULMIANBHBIX YCIyr M WX pPabOTHUKOB IpH
MpeaOCTaBieHUH TOCYJAPCTBEHHBIX YCJIyr» W HACTOSLIMM aAMHHHMCTPATHBHBIM
peryiaMeHTOM.

5.2. 3asBUTENbL MMEET MpaBo Ha AocyAeOHoe (BHecyneOHOe) obxanoBaHue,
ocriapvBaHWe pelleHui, aeifcTBuil (6e3neiicTBHS), MPUHATBIX (OCYLIECTBICHHBIX)
B XOJI€ NMPEIOCTaBIEHUS rOCY1apCTBEHHON YCIYTH.

O6>xanoBaHUE 3asBUTEISAMU pelleHUH, NedcTBUI (6e30eHCTBUSA), NPUHSITHIX
(OCYyIIECTBIEHHBIX) B XOLE NpEIOCTaBIE€HMSl TOCYAAapCTBEHHOHW YCIYrH, B
mocyne6HoM (BHecyseGHOM) MOpsfike He JMINAeT WX MpaBa Ha obXajoBaHHe
YKa3aHHBIX pelieHui, nefcTBii (0e3aeiicTBuUs) B Cy1eOHOM MOpsiaKe.

5.3. 3asgBUTENbL MMEET IPaBO Ha IOJlyuyeHHe WH(POPMAaUHWH W IOKYMEHTOB,
HeOGXOAUMBIX 151 0DOCHOBAHHUS U PacCMOTPEHHs! Kanobbl, B TeueHHe 3 pabounx
JHEMH, a TaK)Ke Ha MpeJCTaBleHHe AONOIHUTENBHBIX MaTepHalloB.

5.4. TIpenmetom jpocyzne6Horo (BHecyneGHOro) o6xanoBaHHs MOTYT OBITh
pewenus (meiicTBus, OGesneifcTBHE), NpUHATHIE (OCYLUECTBJIEHHBIE) B XOAE
MpeAOCTaBIEHUs FOCY AAPCTBEHHON YCIYTH.

3asBUTENIL MOXET OOpaTUTBCS C HkanoboH, B TOM 4YMCIE B CAEAYIOLIHX
cnyyasx:

1) HapyuleHMe CpoKa perucTpauMu 3amnpoca O NpPeAOoCTaBIeHHH
roCyJapCTBEHHOH yCnyru;

2) HapylIeHHe CpoKa MPeIOoCTaBIEHHs FOCY AapCTBEHHON yCIyTH;
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3) TpeboBaHUe NpeACTaBieHUs 3asiBUTENIEM AOKYMEHTOB, JOKYMEHTOB WIJIH
uHbpopMauud  JUOO  OCYLUECTBACHHs]  NEHWCTBUH,  MNPEACTaBlEHHE  WJIH
OCYLLECTBJIEHHE KOTOPHIX HE NPEAyCMOTPEHO HOPMATUBHBIMH NPABOBLIMU aKTaMU
Poccuiickoii ®epepaunn v obnactu s NPeNOCTaBIEHUs T[OCYJapCTBEHHOM
YCIyTH;

4) oTka3 B MpUeMe JOKYMEHTOB, MPEACTABICHHUE KOTOPBIX NMPEAYCMOTPEHO
HOpPMAaTHBHBIMH TNpaBoBbIMH akTamMu Poccuiickoii denepaumu u obnactv Ans
NPeIOCTaBJIEHUst TOCY IapCTBEHHOM yCIyTH;

5) oTka3 B IMpPENOCTaBIEHWH TOCYJAPCTBEHHOW YCHYIrH, €CINH OCHOBAaHUA
OTKa3a He IMpeNyCMOTpPeHbl (eAepalbHbIMH 3aKOHaMHW W TMPUHATBIMU B
COOTBETCTBHH C HUMM HHBIMH HOPMAaTHMBHBIMHM NPaBOBBIMHM akTamu Poccuiickoi
depepauyy, 3aKOHaMH ¥ HHBIMW HOPMAaTHBHBIMU NIPaBOBBIMH aKTaMM 0051acTy;

6) TpeboBaHHME  BHECEHUS  3asgBUTENIEM  [pH  MNPENOCTaBJIEHHH
rOCy[apCTBEHHOW yCJIyrH [uUlaTel, HE MPEAYCMOTPEHHOH HOPMAaTHBHbIMH
npaBoBBIMY akTamu Poccuiickolt @enepaunu u o61acTH;

7) oTKa3 opraHa, MpeJoCTaBJSIOLEro FOCyAapCTBEHHY YCIyry, a Takke
ero JOJDKHOCTHBIX JIML JIMOO TIOCYJapCTBEHHBIX TIPaXXAAHCKHUX ClYyXaluX,
paGOTHUKOB B WCIIPABJIEHHMH NOMYIIEHHBIX ONEYATOK W OWIHWOOK B BbIAAHHBIX B
pe3ynbTaTe IPEJOCTABJIEHUsI TOCYIapCTBEHHOW yCnyrH [OKymeHTax Jinbo
HapyllieHHE YCTAaHOBIEHHOIO CPOKa TAKUX WCMPABJIEHHH,;

8) HapylleHHe cpoka WM NopsaKa BblAa4du JOKYMEHTOB MO pe3ynbTaTam
MPEeIOCTaBIEHUS FOCYAapCTBEHHON YCIIYIH;

9) NpHOCTaHOBJIEHHE INPENOCTABICHUS] TOCYNAPCTBEHHOM YyC/yrd, eciu
OCHOBaHHs NPHOCTAHOBJIEHHS He NPeLyCMOTPeHbl (DEAEPanbHbIMK 3aKOHAMH K
IIPUHSATBIMH B COOTBETCTBMH C HUMHU WHBIMH HOPMATHBHBIMU MPABOBbIMH aKTaMH
Poccuiickoit @enepauuy, 3aKkOHaMH U MHBIMH HOPMAaTHBHbIMH TIPaBOBbIMH aKTaMH
obnacru;

10) TpeGoBanue Yy 3asBUTEN MpPHU NPEAOCTABJIEHHH TOCYAapPCTBEHHOH
YCIyr¥ JOKYMEHTOB WM MH(OpPMaLUH, OTCYTCTBHE M (MIJIM) HEJOCTOBEPHOCTH
KOTOPbIX HE YKa3bIBJMCb MPH TMEPBOHAYANBHOM OTKase B TMPEAOCTaBIEHUH
roCyIapCTBEHHON YCNyrH, 32 HCKIIOYEHHEM CIIEYIOLIMX CTy4aes:

u3MeHeHHe TpeOOBaHUI HOPMATHBHBIX [IPABOBBIX aKTOB, KacaloLMXCS
TpEeJOCTaBJIEHHs] T[OCYNApCTBEHHOH YyCnyrd, [OC/e MepBOoHavyalbHOW rnojavu
3asBJIEHHs O MMPENOCTABIEHHWH rOCY1apCTBEHHON YCIYTH,

HaJiM4yKe oLKOOK B 3asBJIEHHH O MPeJOCTaBIE€HUH TOCY 1apCTBEHHOHN YCIyrH
¥ JOKYMEHTaX, [OJaHHbIX 3asBUTENEM [10C/I€ NIEPBOHAYAILHOrO 0TKa3a B MprHeme
NOKyMEHTOB, HEOOXOAMUMBIX JUIs MPEJOCTaBIEHHUS FOCY AAPCTBEHHOMH yCIyrH, 0o
B MPeNOCTaBJIEHHMH TIOCYJapCTBEHHOW YCIyrM M He BKIIOYEHHBIX B
NpeCTaBICHHBIH paHee KOMIIJIEKT JOKYMEHTOB,

MCTEYEHHE CpOKa MAEHCTBHS JOKYMEHTOB HWIJIM H3MEHeHWe WH(pOpMaLHH
Mmocjie IepBOHAYANILHOrO OTKasa B [pHEME JOKYMEHTOB, HEOOXOAMMBIX ISl
MpeNOCTaBJIeHUsl  TOCYAapCTBEHHOH  yciayrd, JuO0 B MpeAOCTaBjeHHH
rocyJJapCTBEHHOH yCIyTH;
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BBISIBJIEHME JOKYMEHTAJbHO MOATBEpXIeHHOro ¢akra (MpU3HAKOB)
OLIMOOYHOrO WJIM MPOTUBOMPABHOrO NeHCTBUA (Oe3nelcTBHs) AOJKHOCTHOrO
nuia  YrhpaBneHus, JH00 TrOCYAapCTBEHHOIO  IPaKAAHCKOrO  CJIy»Kallero
VipaBieHus, Ipy IEPBOHAYAIBEHOM OTKa3e B NpHeMe JOKYMEHTOB, HEOOXOAUMBIX
IS TpEfOCTaBleHUs] TOCyNapCTBEHHOH yciyru, NnubO B IMpenoCTaBieHHH
rocyIapCTBEHHOM yCIyry, O 4YeM B MHCbMEHHOM BHJE 3a MOANKUCHIO HaualbHHKA
YrpaBjieHus IpH NepBOHAYaIbHOM OTKa3e B PUEME JOKYMEHTOB, HEOOXOAMMBIX
IUIS IpeXOCTaBIIEHUs TOCY JAPCTBEHHOMH yCIIyry, Obljl yBEOMIIEH 3as1BUTEIIb.).

5.5. OcHOBaHMEM IJIs Hauaja npouenypbl nocyaeGHoro (BHecyneOHOro)
06>XajIOBaHUs SBJISETCS MOCTYIUIEHHUE JKano0bl 3asiBUTESL.

Xanoba mopaercs B NMUCHLMEHHOHW gopMe Ha OyMaKHOM HOCHTENE WM B
3JIEKTPOHHOM BHIE.

YKanoba Ha pelienus u aedcrteus (GesneiicTre) YnpapieHUs MOXET ObITh
HarnpapjieHa no NOUTE, C HCMOJb30BaHHEM UH(OPMaLlHOHHO-
TeNeKOMMYHMKALMOHHOM ceTn «VHTepHeT», C HCMOJIb30BaHHEM MH(OPMALIHOHHO-
TeNeKOMMYHHKALMOHHbBIX ceTel OOLIero nonb3oBaHus, OQULHAIBHOIO HHTEPHET-
caitta [IpaBuTenscrea obnacty, Eaunoro noprana nubo PernoHaibHOro noprana,
O(UUHMANLHOrO caiita YIpaBieHHs, a TaKKe MOXET ObITh [PHUHSATA MPU JIMYHOM
npueMe 3asiBUTEII.

YKano6a, moctynusiIas B NMUCbMEHHOH (hopMe WM B INEKTPOHHOM BHIE,
MOJIEXKUT PETHCTPALMK B JKypHale ydeTa kajo0 Ha pelueHHs W AeHCTBHS
(6e3neiicTBrue) YrpasiieHHs, €ro JOKHOCTHBIX JIMLL JIMOO rocCylapCTBEHHbIX
rPaXJAHCKMX CIIyXKallWX He MO3JHee CJedylowero pabouero AHA CO JHA e
MOCTYIJIEHUS.

5.6. B nmocyme6Hom rmopsiike MOryT ObIThb OOXajoBaHbl ACHCTBHA
(6e3nelicTBHE) U PELUEHUS:

OO/DKHOCTHBIX  JIML,  TOCYAApPCTBEHHBbIX  IPaJaHCKUX  ClyXKalliuX
HauyaJbHUKY Y IpaB/IeHUs,

HavyanpHUKa Ynpasienus, Y npasieHus - [IpaBuTenscTBy 001acTH.

5.7. Kanoba goyikHa CONEpPKATh:

a) HalMeHOBaHHe YIpaBieHus, (paMUIINIO, UMs, OTUECTBO (MPH HANUUKH)
IOJDKHOCTHOTO Jiuua YrmpaBiieHust nu00 TrocylapCTBEHHOrO  rpakxJaHCKoro
ciyxaiero VYrpaBieHHs, pelieHus W gedctBus  (Oe3nercTBHME)  KOTOPBIX
o0xanyroTcs;

6) baMIIIHIO, UMsl, OTYECTBO (NPH HAJIMYHUH), CBEACHHS O MECTE JKUTENIbCTBA
3asBUTENs - (uU3Mueckoro iuMua aubo HaMMEHOBaHHE, CBEAEHHA O MeCTe
HAXOXIEHUS 3asBUTENS - IOPUAMYECKOTO MU, a Talkoke Homep (Homepa)
KOHTaKTHOro TenedoHa, afpec (aapeca) 3JIEKTPOHHOH MOYTHI (MPH HAIHYMK) H
OYTOBBIM afpec, 0 KOTOPhIM NOJXKEH ObITh HaMpas/ieH OTBET 3asBUTEINIO;

B) cBelleHMs 00 ofxanyeMmpiX peleHusx M JedcTeusax (6espeidicTsnn)
YnpasiieHusi, ero AOJHKHOCTHOrO JHua MO0 rocynapCTBEHHOrO Ipa)XJaHcKoro
CITY)KaLIEro MpH NpejocTaBleHHH roCy1apCTBEHHON YCyTH;

r) JOBOJbI, HA OCHOBaHUH KOTOPBIX 3asBHTE/b HE COIJlaCeH C peLUeHUeM U
neiictBueM  (OesneiicTBuem) — YMpaBieHMs, €ro  HO/DKHOCTHOrO  JiMua
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roCyJapCTBEHHOr0 TpPaXKOaHCKOro  CIy»allero. 3asBUTENEM  MOTYT  ObiTh
MpeacTaB/ieHbl JOKYMEHTb! (NpY HaJM4YHMH), NOATBEPXKAAIOLME A0BO/bI 3asIBUTEIS,
nub0 UX KOIMHUH.

5.8. XanobGa paccmarpuBaercss B TedeHHe 15 pabouux [QHeH CO OHs ee
perucTpanuy, a B ciydae o0xanoBaHUs OTKa3a YTpaBjieHHsl, JOJPKHOCTHOO IMLa
Ynpasiienusi TM00 rocyiapCTBEHHOrO IPaskAaHCKOTO CJIy)XKawero YpaBieHus B
npyeMe NOKYMEHTOB Y 3asiBUTEJs IMOO B UCNPABIIEHUH AOMYLIEHHDBIX OMeYaToK
omubOK WM B ciydyae oOajoBaHMs 3asiBUTENEM HapyLIEHWs YCTAaHOBJIEHHOrO
CpOKa TaKMX HCIpaBlieHHH jkanoba pacCMaTpUBAETCs B T€YEHHE 5 pabouux OHeH
CO IIHS €€ perucTpaLyH.

5.9. Ilo pe3ynapTaram pacCMOTPEHHUs Kajlo0bl MPUHMMAETCS OAHO W3
CJIEYIOILKX PELLIEeHHH:

xanoba yI0BIETBOPSIETCS;

B YIOBJIETBOPEHUH KaJIOOBI OTKA3bIBAETCH.

5.10. Tlpu ymoBmeTBOpeHMH  >ajobbl  YIpaBjieHHE  MpHHUMAaeT
MCUEPIBIBAIOLIKE MEepPhl 110 YCTPAHEHHUIO BBISABJECHHBIX HapylIeHWH, B TOM 4ucie
10 BBIAUE 3aABUTENIO PE3YNbTaTa rOCYy1apCTBEHHON YCIYTH, B CPOK HE Mo3jaHee 5
pabouux JHe#l cO JAHS NPHUHATHSA DELIEHMS, €CJIM WMHOM CPOK He YCTaHOBJIEH
3aKOHOAATENbCTBOM.

5.11. Cny4au ocTaBieHus xanobb! 6e3 oTBETA:

a) HaJW4KMe B JKanobe HeLEH3YpPHBIX MO0 OCKOPOUTENbHBIX BblpaXKEeHHH,
YIpo3 XXU3HHU, 3J0POBbIO U UMYLLECTBY HOJUKHOCTHOTO JIMLA, & TAKKe YJIEHOB ero
CeMbH;

0) OTCYTCTBHME BO3MOXHOCTH MPOYUTATh KaKyI0-NHOO0 4acTh TEKCTA XKalo0bl,
(amuuio, UMs, OT4eCTBO (NP HANWYKMH) M (WJIK) TOYTOBBIA ajpec 3asBHUTENS,
yKa3aHHBIE B jxayobe.

B BhILIeyKa3aHHBIX Cly4asX 3asBUTENIO HE MO3JHee TPeX paboumx AHEH co
JHA PErdcTpaluy >KanoObl HampaBiseTcs MUCbMEHHOE yBeAOoMJeHHe 00
OCTaBJIEHUH KaJIoObl 0€3 OTBETa C YKa3aHUEeM OCHOBAHHUH IPHHATOrO pelleHus, 3a
UCKJIIOUEHHEM Cllydasi, eciid B )kanobe He ykasaHbl (paMUIIUA 3asBUTENA U (KJH)
TIOYTOBEIN aJIPec, MO KOTOPOMY AOJDKEH ObITh OTIPABJIEH OTBET.

5.12. He no3gHee [OHs, CHENYyIOLIEro 3a [HEM [PUHATHS pELUCHHS,
YKa3aHHOrO B INyHKTe 5.9 HacTofAlero aaMHHUCTPAaTUBHOIO perjiameHTa,
3aBUTENI0 B MMCHMEHHOW (opMe W MO JKENAaHUIO 3asABUTENSI B IEKTPOHHOU
dbopMe HampaBisieTCs: MOTHBHPOBAHHBIA OTBET O pe3yJbTaTax pPacCMOTPEHHS
KanobbL.».

3. BrHectu B  AIMHUHUCTPAaTHUBHBIH  pPErJIaMEHT  NPENOCTaBJIEHHS
roCyIapCTBEHHOH YCIYrM IO OLEHKE TEXHHWYECKOro COCTOSHHUSI TPaKTOPOB,
CaMOXOJHBIX JOPOXHO-CTPOUTENBHBIX M HHBIX MallWH, MPULENOB K HUM H
o6GopynoBaHUs U ONpEAeNIEHHIO OCTaTOYHOIO pecypca TPaKTOPOB, CaMOXOIAHbIX
OOPOXHO-CTPOMTENBHBIX M HHBIX MAallMH, NMPHULENOB K HUM M 00OpYyNOBaHHs
YnpaBineHueM TrOCyAapCTBEHHOM WHCMEKUMH 10 HaAA30py 3a TEXHHUYECKMM
COCTOSHHEM CaMOXOJHBIX MallWH W Jpyrdx BHAOB TexHuku Bonoroackod
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00J1acTH, yTBep)KAEHHBIH MpUKa30oM HavanbHUKa YrpaBneHus ot 7 ¢espans 2012
r. Ne 15 cnenyrouiye U3BMEHEHU:

3.1. «B paznene Il «Ctanaapt npeaocTaBieHUs FOCY JapCTBEHHON yCIyriy»:

3.1.1. TloanmyHKT «a» mnyHkTa 2.7. JNONOAHUTH ab3aUeM CIEAYIOLIEro
COAEpXKaHU:

«3asBJIEHHE COCTAaBAETCS B €AMHCTBEHHOM 3K3EMIISIPE - OPUTHHAJIE.»;

3.1.2. TlogmyHKT «B» MyHKTa 2.7 OOMNONHUTb ab3aueM CJEAYOLEro
COJIEP)KaHHUS:

«JIOBEpEHHOCTh, 3aBEepeHHas HoTapualbHO (B ciydae oOpalueHus 3a
TIOJTyYeHHEM rOCy JapCTBEHHOM YCIIyrH NPeACTaBUTENS (PU3UUECKOTO JIKLIA).»;

3.1.3. Tloxmpasnmen «VcuepnpiBaiowyii nepeyeHb OCHOBAHMH [Jisi OTKasa B
nmpremMe [OKYMEHTOB, HEOOXOAMMbIX ISl TNPENOCTaBIEHUS TOCYAapCTBEHHOH
YCAYT¥» AOMOJHUTD NOANYHKTOM 2.13.1 cliefyIoLLero coepKaHus:

«2.13.1. 3anpeweHo TpeOOBATh OT 3as1BUTES MPEACTABIEHUA JOKYMEHTOB U
nHbOpMaUUK, OTCYTCTBHE M (MJIM) HEAOCTOBEPHOCTH KOTOPBIX HE YKa3bIBaJIMCh
nmpy [epBOHAYaJNBHOM OTKa3e B MpUEeME JOKYMEHTOB, HEOOXONMMBIX s
MPEeNOCTaBJIeHUsT TOCYJapCTBEHHOH YCIYIM, 3a MWCKJIIOUEHHEM CIIEAYIOLIHX
Clly4aeB:

a) U3MeHeHHe TpeOOBaHWH HOPMATUBHBIX MPABOBbIX AKTOB, KaCalOLIMXCH
NpeNOCTaBNIeHUsT TOCYAAapCTBEHHOHW yCnyru, T[ocje MepBoHavalibHOM noaauu
3as1BJIEHHS O MPEJOCTaBIEHNUH IrOCy IapCTBEHHOMN YCITYTH,

6) mamuuuMe OWKOOK B 3asBJIEHHUM O MPEJOCTaBIEHHH rOCYNApCTBEHHOMH
| yCIIyTH U AOKYMEHTaX, MOJAHHBIX 3asBUTEJEM II0CJ€ MEPBOHAYANbHOro 0TKasa B
npueMe AOKYMEHTOB, HEOOXOAMMBIX JUIsi TMPENOCTaBJEHHS [OCYNapCTBEHHOH
yCciyrd, TM00 B NpPeAOCTaBIEHUWH FOCYAApCTBEHHON YCIyTH W HE BKJIIOYEHHbIX B
MpeACTaBIeHHbIA PaHEE KOMIUIEKT JIOKYMEHTOB;

B) MCTEUEHHE CpPOKa JEHCTBHUS NOKYMEHTOB WJHM W3MEHEHHEe HH(pOpMaLuH
Mocjie MepBOHAYalbHOrO OTKa3za B INpHeMe AOKYMEHTOB, HEOOXOAMMBIX AJis
MpeNoCTaBjeHUss  [OCYJapCTBEHHOH  yciayrd, Jaubo B NPENOCTaBlIEHWH
rocyJapCTBEHHOH YCyTH;

r) BbISBJEHHE OOKYMEHTAJIbHO MOLTBEPXXAEHHOro ¢akra (MpU3HAKOB)
OLIMOOYHOrO WJIM TPOTHBONpPABHOrO JAeHCTBUS (Oe3/eHCTBHUS) MOJKHOCTHOIO
nvua  YnpaslieHus, Jub0 rocyZapCTBEHHOTO  IPaX{AaHCKOTO  CJYXALLEro
YnpaBieHus, Npy NepBoHayalbHOM OTKa3€ B IPUEME AOKYMEHTOB, HEOOXOANMbIX
JUIs  TIpelOCTaBJIEHUs TrOCYJapCTBEHHOW ycnyrd, nu00 B MpeaoCTaBlE€HHH
rOCyAapCTBEHHOH YCIYrd, O YeM B MMCbMEHHOM BHUJE 3a IOAMHCHIO HAaYyaJIbHHUKa
VripaBieHus Npu NepBoHa4YaIbHOM OTKa3e B pHEMe NOKYMEHTOB, HEOOXOAUMbIX
IUIsl IPEeNOCTaB/IEHUs FOCY IapCTBEHHON yCIyTrH, Obl1 YBELOMIIEH 3asBUTENb.»;

3.1.4. Tlompaznen «McuepnbiBaiolMii  nepevyeHb  OCHOBAaHMW  1UIs
MPUOCTAHOBJIEHHS WJIM OTKa3a B MPENOCTaBII€HHH roCcy1apCTBEHHON YCAYTrH, CPOK
MPUOCTAHOBJIEHNS TPEJOCTABIEHHUS TOCYJAapCTBEHHON YCIYruW»  JOMNOJHHUTD
MOAMYHKTOM 2.15.1 U3MOXKUTH ClIEAYIOLLEr0o COAEPIKAHUS:

«2.15.1. 3anpeuieHo TpebOBaTh OT 3asABUTENS IPEACTABIEHUS JOKYMEHTOB H
MH(pOpMaLMU, OTCYTCTBHE U (MJIM) HEAOCTOBEPHOCTH KOTOPBIX HE YKa3blBajlHCh
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pu NEepPBOHAYANIBFHOM OTKa3e B IPENOCTABIEHWM TOCYAApCTBEHHOH yCiyrd, 3a
HCKIIOUEHHMEM CIIyyaeB, MPEeNyCMOTPEHHBIX MOAMYHKTOM 2.13.1 Hacrosuiero
aIMUHHCTPATHUBHOIO PErJIAMEHTA.»;

3.1.5. ITynkr 2.16 1onoaHUTh ab3aueM CEeayIOIIEro COAepKaHUs:

«3asgBUTENDL BIpaBe BHECTH M3MEHEHMs B aKT OCMOTpa U OLEHKH
TEXHUUYECKOTO0 COCTOSIHWS M ONpENENIeHHss OCTaTOYHOIo pecypca CaMOXOIHbLIX
MalliH, TPULENnoB K HHUM, BBJAHHBIA MO MTOTaM  MPEeAOCTaBJICHUS
rocyJapCTBEHHOM yciyrd 6e3 B3UMaHus MaThl, B Cly4yae HCHpaBJeHUs OMHMOOK,
JOIyIIEHHBIX no BUHE rocyJapCTBEHHBIX WH)XEHEPOB-UHCIEKTOPOB
rocTexHaa3opa.»;

3.2. pasmen V «JlocyneOHblii (BHecyneOHBINH) MOPAAOK 00XanoBaHKs
peleHui U ACHCTBUH (6e3neiicTBuit) YnpaBieHus, €ro NOHKHOCTHBIX JHL 1H00
roCyJapCTBEHHBIX MPaXKAAaHCKUX CITYXALIMX» U3JOXKHTD B CJIEAYIOLIEH peaaKkLHH:
«V. JlocyneOHblii (BHeCyaeOHBIH) MOPANOK 00XKanoBaHHs pelUeHUH W [eHCTBHH
(Ge3neiicTBusA)  VYrpapieHus, a TaKke ero JO/MKHOCTHbIX  JIML 16O
rOCYapCTBEHHBIX CITy KaLLUX»

5.1. Tlonaya u paccMoTpeHue xaiiob Ha peleHus H AeiicTeus (besneicraue)
YnpaBieHus, a TakxKe ero [OMKHOCTHBIX JML JIKOO rocynapCTBEHHbIX
FPaXAaHCKUX CHyXallMX YMpaBieHWs MNpU MNPENOCTaBJIEHHH IOCYAAPCTBEHHbIX
YCIyr OCYLUECTBISIETCSI B COOTBETCTBUHM ¢ (DenepanbHbIM 3aKOHOM OT 27 Hiojis
2010 roma Ne 210-®3 «O6 opraHuzaluu MpeaoCTaBjEHHUs FOCYAapCTBEHHBIX W
MyHHULMNANBHBIX YCIyr» W TnocraHoBieHuem [IpaBurensctsa obnactu oT 24
nexabps 2012 roma Ne 1539 «O nocyne6unom (BHecynebHOM) obanoBaHUH
3asABUTENEM pelleHud u JelcTBUil (Oe3neficTBHs) OpPraHoB HCMOJIHUTENLHON
rocyaapCTBEHHOMH BiacTH 001aCTH, MPEAOCTABIIAIOUINX TOCYAaPCTBEHHbIC YCIIYTH,
pyKOBOAMTENEH, HHBIX AOJIKHOCTHBIX JIML JMOO roCyapCTBEHHbIX MpajkAaHCKHX
CAy)XallMX, @ Talkke MHOrOQYHKUHOHANBHBIX UEHTPOB MNPEAOCTaBIEHHS
rOCyJapCTBEHHBIX W  MYHHLHNAJBHBIX yCIYyr W WX pabOTHHKOB MpH
MPEeAOCTABIEHUH TOCYJApCTBEHHBIX YCIYr» M HACTOSIUMM aAMHHHCTPATHBHbLIM
pEernaMeHTOoM.

5.2. 3asBUTENbL MMEET MpaBo Ha AocyaebHoe (BHecyneOHOe) 00X aoBaHue,
ocrnapuBaHue peLIeHUM, AeicTBUi (Ge3neHcTBUA), MPUHATHIX (OCYLLIECTBIEHHBIX)
B X0JI€ MPENOCTaBIEHHUS FOCYJapCTBEHHON YCIIYTH.

O6>kanoBaHye 3agBUTENAMH pelleHUH, NedcTBUi (6e3aeHCTBHS), NPUHATBIX
(OCYILECTBJIEHHBIX) B XOA€ NpPENOCTAaBJAEHHUs TOCYNapCTBEHHOW yCayru, B
nocynebHom (BHeCcyneOHOM) MOpsAKe He JIMIIAeT MX MpaBa Ha ob)anoBaHHe
yKa3aHHBIX pelleHui, nedcTBuil (6e3neicTsus) B Cyae6HOM TOpsIIKe.

5.3. 3asBUTENb MMEET MpPaBO Ha MOJlyyeHUe UH(POpPMALMK W JOKYMEHTOB,
HEOOXOMUMBIX IJI1 OOOCHOBAHHS M pacCMOTPEHHUst Kanobbl, B TeueHue 3 paboumnx
JHEMN, a TaK)Ke Ha MpeACcTaBlIeHHEe JOMNOJIHUTENbHBIX MATEPHAIIOB.

5.4. Tlpenmerom gocyae6Horo (BHecyneGHOro) o6»xanoBaHHs MOTYT ObITh
peluenust (nedicTBus, OesnelcTBHE), NpUHATBIE (OCYLIECTBJIEHHBIE) B XOJe
IPeAOCTABIIEHHUS] F'OCY NAPCTBEHHOMN YCIIyTH.
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3asBUTEJIb MOXET 00paTUTbCsl C Kajnoboil, B TOM YHUCAE B ClEAyHLLMX
cllyqasix:

1) HapylleHHe CpoOKa perucTpalyM 3amnpoca O [peAoCTaBIeHUH
rocyAapCTBEHHOH yCIyIH;

2) HapyllleHHEe CpOKa MPEAOCTaBIEHHUs TOCYy1apCTBEHHON yCIyTH;

3) TpeGoBaHHEe MpeACTaBIEHUs 3asBUTENEM AOKYMEHTOB, AOKYMEHTOB Wi
uHpopMalMd  JuOO  OCYLUECTBNIEHUs  ACHCTBMH,  MpEACTaB/iEeHHE Wi
OCYLIeCTBJIEHHE KOTOPBIX HE MPEAYCMOTPEHO HOPMATHBHBLIMH TPABOBBIMH aKTaMH
Poccuiickoit ®epepaunu 1 0o0nacTy sl NPENOCTaBJEHHs TOCYAapCTBEHHOH
yCIyTH;

4) oTKa3 B mnpueMe JOKYMEHTOB, NPEACTABIEHUE KOTOPBIX MPEAYCMOTPEHO
HOPMAaTUBHBIMHM MNpaBoBbiMM axkTamu Poccuiickoit Penepauuu v obnactu ans
MPeAOCTABNIEHUS TOCY AAPCTBEHHOMN YCITYTH;

5) oTka3 B MpenoCTaBIEHHH TIOCYAAapCTBEHHOH YCIyrH, €CJIH OCHOBaHHs
OTKa3a He [MpeAycMOTpeHbl (efepalbHBIMK 3aKOHAMM W TIPUHATBIMH B
COOTBETCTBUM C HHUMH HMHBIMH HOPMAaTHBHBIMH IPABOBBIMH aKTamu Poccuickoit
Denepaunu, 3aKOHAMH U UHBIMY HOPMATHBHBIMH PABOBBIMH aKTaMH 00J1acTH;

6) TpeboBaHME  BHECEHMs  3asiBUTEJEM  IpH  TPEAOCTABIIEHUH
roCyJapCTBEHHOM YyCiHyrd TIaTel, HE TMpeAyCMOTPEHHOW HOPMaTHBHBIMH
npaBoBEIMH akTamu Poccuiickoit Penepaunu u obnacty;

7) oTka3 opraHa, NPeAOCTaBSIOEr0 rocyAapCTBEHHYIO YCIyry, a TaKxke
ero JOJDKHOCTHBIX JIML JIN0O rocylapCTBEHHbIX TIPAXKAAHCKHUX CIlyXallMX,
pabOTHMKOB B MCIPABJIEHUH JAOMYyIUEHHBIX OMEYaTOK M OLIMOOK B BbIAAHHBIX B
pesyJbTaTe MpPEAOCTAaBIEHHS TIOCYJapCTBEHHOH ycnyru JOKymeHTax 0o
HapyllIeHWe YCTaHOBJIEHHOrO CPOKa TAKUX UCITPABIIEHUH,

8) HapylieHHe cpoka WJM MOpsifika BblAAYM AOKYMEHTOB M0 pe3yJibTaram
NPEAOCTABIEHHUS FOCYAAPCTBEHHON YCIYTH;

9) npUOCTAHOBJIEHME INPENOCTaBNEHUsI [OCYJApCTBEHHON YCIYIH, €CiH
OCHOBaHHUS TPHOCTAHOBJIEHUSI HE MpeNyCMOTpeHbl (heaepaibHBIMM 3aKOHAMH U
TIPUHATHIMU B COOTBETCTBHH C HUMM MHBIMH HOPMATHBHBLIMM NPAaBOBbIMH aKTaMH
Poccuiickoit @enepauny, 3akoHaMu 1 UHBIMW HOPMAaTHBHBIMH [1PaBOBbLIMH aKTaMH
obnacTu;

10) TpebGoBaHue Yy 3asBUTE/]sl MpH [PENOCTABJIEHUH TIOCYNapCTBEHHOH
YCIYrH OOKYMEHTOB WM HH(GOpMalKH, OTCYTCTBME W (WJIM) HELOCTOBEPHOCTH
KOTOpPBIX He YKa3plBJIIMUCh MpHU MEpBOHAYaIbHOM OTKa3e B MNpPEAOCTaBJCHHH
roCyJIapCTBEHHOH YCJIYTH, 38 UCKJIIOUEHUEM CIIEIYIOLLUMX CIIy4aeB:

H3MeHeHHe TpeOoBaHU HOPMATHBHBIX MPABOBbIX AaKTOB, KacCalOLUMXCH
NpeNOCTaBJAEHUsT TOCYJAapCTBEHHONW YCJyru, rfocjie [epBOHavYalbHON noLavuu
3asIBJIEHUS O MPEAOCTAaBIEHHUH FOCY1apCTBEHHON yCIyTH;

HaJIMuKe OLIUOOK B 3asiBIEHUU O NPEAOCTaBIEHUU rOCy1apCTBEHHON yCiyru
U JOKYMEHTaX, NOJaHHBIX 3asBUTENEM IOC/IE NePBOHAYAILHOIO OTKa3a B NpUeMe
JIOKyMEHTOB, HEOOXOAUMBIX AJI MpelOoCTaBlIeHUs! FOCY1apCTBEHHON yCayru, aubo
B NpPENOCTaBII€HWW TOCYyNAapCTBEHHOW yCIYrH K HE  BKJKOYEHHBIX B
NpeICTaBI€HHBIN paHee KOMILUIEKT 1OKYMEHTOB;
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HCTEUEeHHE CpOKa NEHCTBUS HOKYMEHTOB MIIM HM3MEHEHME HHpopmaluu
ToCie TEePBOHAYANBLHOrO OTKasa B [PHEME JOKYMEHTOB, HEOOXOAMMBIX A
MpeoCTaBieHlss  FOCYHApCTBEHHOW  ycayrd, Jaubo B MpeJoCTaBleHHH
rocyJapCTBEHHOH yCIIyTH;

BBISBIICHHE JOKYMEHTAIBHO MNOATBEPXKAEHHOro (akTta (MpU3HAKOB)
OLIKUOOYHOrO WM MPOTHUBONpPAaBHOro AeicTBUsA (O€34eHCTBUS) AOJHKHOCTHOrO
nuua  YnpasneHus, MO0 rocyJapCTBEHHONO  rpa<@HCKOro  Ciysallero
YnpasneHus, Npy repBOHa4aibHOM OTKa3e B MPUEME JOKYMEHTOB, HEOOXOAMMBIX
And TpPeNOCTaBleHHs] TOCYJapCTBEHHOH yciyrd, Jub0 B MPefOCTaBICHUH
roCyIapCTBEHHON YCIIyrd, O YeM B MUCBMEHHOM BHJE 32 MOAMNHUCHIO HavdajlbHUKA
YnpaBneHus Npy NepBOHAYAIBHOM OTKa3e B MpHEMe JOKYMEHTOB, HEOOXOAUMbIX
1S IPEOCTaBJIEHH Sl TOCY IapPCTBEHHOH YCIIyrd, ObUT yBEIOMIICH 3asBUTENb. ).

5.5. OcHOBaHMEM [JIs1 Hayana npouexypbl A0CyAeOHOro (BHeCynebHOro)
00’kanoBaHMs ABJSETCS MOCTYIUIEHHE XKanoObl 3asBUTEJIS.

Yanoba noraercss B NUCbMEHHON (opMe Ha OyMa)KHOM HOCHTENe UK B
3JIEKTPOHHOM BUJIE.

Yanoba Ha pelieHus u aeiictus (Ge3feiicTBHe) YNpaBneHnst MOXKET ObITb
HarnpaBieHa no nouTe, C KCIONb30BaHHEM MH(POPMALMOHHO-
TeNeKOMMYHHKALIMOHHOMN ceTH «VHTepHe™, ¢ UCMONb30BAHHEM HH(OPMALMOHHO-
TeNEeKOMMYHHKALIMOHHBIX ceTeH OOLIero nonb30BaHus, OQULHAILHOIO HHTEPHET-
cajita IlpaBuTenscrBa obnacty, Enunoro noprana nibo PersonanbsHoro noprana,
opULKANBHOrO caiiTa YIpaBieHHs, a TaKKe MOXET ObITb MPHUHSITA NP JUYHOM
npueMe 3asBUTENS.

XKanoba, noctynusiuasi B MUCbMEHHOH ()OpPME WM B JIEKTPOHHOM BHAE,
MOAJEKUT PETMCTPAlMH B JKypHale yueTa jkanod® Ha pelieHHs W NeicTBus
(6e3neiicTBre) YTpaBieHHs, €ro IODKHOCTHBIX JIMLL JIMOO roCynapCTBEHHbIX
FPaXAAHCKUX CIY)KAIMX He IO3Hee Clelyrolero pabouyero AHs €O OHsA €€
MOCTYTUICHHUS.

5.6. B nocyze6Hom Topske MOryT ObiTh ofXkanoBaHbl AeHCTBUS
(Ge3meiicTBHE) U pELUEHUS:

NOJDKHOCTHBIX ~ JIML, TOCYHApCTBEHHBIX  IPaM{MaHCKWUX  CIIyXKalHX
HauyaJbHUKY Y IpaBlIeHUS;

HauanbHUKa YnpasineHus, YnpasneHus - [IpaButenscTBy 061acTy.

5.7. XKanoGa nomiHa coaepxaTh:

a) HaMMeHOBaHWe YTpaBieHus, GaMUIHIO, UMs, OTYECTBO (MPH HAIMYKH)
JOJKHOCTHOrO Juua YrmpaBieHus: Jub0 rocyJapCTBEHHOrO TIpa){AaHCKOro
clyxaiero YmOpaBneHWs, pelleHus U AeiicTBua  (Oe3meiicTBHE)  KOTOPBIX
obxanyrorcs;

6) haMuIHIO, UMs, OTYECTBO (IPH HAMUKU), CBEAEHHUS O MECTE JKHTEIIbCTBA
3asBHUTENS - (PU3KMYEeCKOro nuua MO0 HaMMEHOBaHWE, CBEAEHHs O MecTe
HaXOXIEHHUs 3asABUTENSA - IOPUAHYECKOro Jula, a Takxke Homep (Homepa)
KOHTaKTHOro TenedoHa, aapec (agpeca) dNMEKTPOHHOH MOYThI (MPH HAJHYMHK) H
MIOYTOBBIH afpec, [0 KOTOPLIM AO/KEH OBITh HANPAaBJIEH OTBET 3asiBUTEIIO;
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B) CBeleHHs 00 oOXallyeMbIX pelleHusiXx W AeicTtBusix (O6e3aedcTBHM)
YnpaBneHus, €ro JOJDKHOCTHOIO JHLa JHOO rocylapCTBEHHOrO I'PaXKJaHCKOro
CNy>)alllero Mpu MpesoCTaBleHUH rOCyJapCTBEHHOMN YCIIyTH;

r) JOBOJBI, HA OCHOBaHWH KOTOPBIX 3asBUTE/Ib HE COIJIACEH C PELUEHHEM H
ngeiictBuem  (OesgelicTBueM) — YmpaBieHHs, €ro  JO/DKHOCTHOIO  JMua
rocyJapCTBEHHOT0 TPaXJaHCKOro CIyXalero. 3asBHUTENIEM MOTYT ObiTb
TpeACTaBeHb! JOKYMEHTH! (IpH HaJM4KH), TOATBEPXKAAIOIINE JOBObI 3asBUTENS,
nu00 UX KOMHUH.

5.8. XKanoba paccmarpuBaeTcsi B TeyeHHe 15 pabouux AHeH co AHs ee
PEerucTpauuy, a B ciiyuae 00)KanoBaHHUs OTKa3a YIpaBjeHHUs, A0JDKHOCTHOrO JiMLa
YnpasneHus: 1160 rocyJapCTBEHHOrO Ipak[JaHCKOro Cly)allero YnpasieHHs B
npyeMe JOKYMEHTOB Yy 3asiBUTeNs MO0 B UCMPABJIEHUU JOMYLIEHHBIX OMEYaTOK U
oWKOOK WM B ciyyae oOxkajOBaHHS 3asBHUTEJEM HApYILUEHUS YCTAaHOBJIEHHOrO
CpoKa TaKMX WCIpaBiieHHH jkanoba paccMaTpHBaeTCsi B TeueHue 5 pabouux aHew
CO JHSI €€ pEerucTpaLuH.

5.9. Ilo pe3yiabTataM pacCMOTPEHHs >kanodbl NPUHUMAETCS OOHO W3
CNIeIYIOIUX peLleHH:

Xanoba y0BIETBOPSETCS;

B YIOBJIETBOPEHHH Ka10Obl OTKA3bIBAETCH.

5.10. Ilpu  ynoBieTBOpeHMM  >KanoObl  YrnpaBieHHE  MPUHHMAET
MCYEPITBIBAIOLIME MEpbl [0 YCTPAHEHHIO BBIABJEHHLIX HAPYLIEHWH, B TOM YHCIE
110 BBIJAYe 3asBUTEIIO Pe3yJibTaTa rocyJapCTBEHHOH YCIyrH, B CPOK HE no3aHee 5
pabouux OHeW co MHs TNPUHATHA DPELIeHHs, €CIH HWHOHW CpPOK He YCTaHOBJEH
3aKOHOJATEJIbCTBOM.

5.11. Cnyuau ocraBneHus xanodbl 0e3 oTBeTa:

a) HajguMyhe B anobe HeUueH3YpHbIX MO0 OCKOPOMTENbHBIX BbIPAXKEHHUH,
yrpo3 XU3HH, 3I0POBBIO ¥ UMYLIECTBY JODKHOCTHOIO JIMLA, a TAK)KE YJIEHOB €ro
CEMBY;

6) OTCYTCTBHE BO3MOXCHOCTH MPOYUTATh KaKyI0-IMOO 4acTh TEKCTA Kan00bl,
damMunuio, UM, OTYECTBO (MpH HAJIMYKK) W (MJIKM) TIOYTOBBIA aiapec 3asBHUTEN,
yKa3aHHEbIe B kayobe.

B BbIllIeyKa3aHHBIX CIy4asX 3asBUTEINIO He MO3AHee TpexX pabouux AHEH co
IHsS PpEerucTpauuy kajoObl HampaBisfeTcss IHCbMEHHOE YyBEJIOMJIEHHE 00
oCTaBJIEHHH XaloObl 6e3 OTBeTa ¢ yKa3aHHEM OCHOBAaHHH NMPHHATOrO peLIEHKs, 3a
UCKITIOUEHHEM Cllyvasi, eciii B anobe He ykaszaHbl (pamMHiaus 3asiBUTENS U (HIIH)
TIOYTOBBIH agpec, 10 KOTOPOMY JOJIXKEH ObITh OTIpaBiieH OTBET.

5.12. He no3gHee nHs, CleoylOLEro 3a [OHEM [IPUHATHS pELLEHHus,
yKa3aHHOro B MNYHKTe 5.9 HacToslero aJMMHUCTPAaTHBHOIO pErNaMeHTa,
3asBUTENII0O B NUCbMEHHOH (opMe K [0 >KeNaHWIO 3asiBUTENSI B JJIEKTPOHHOMN
(opMe HampaBisieTCsl MOTMBUPOBAHHbIH OTBET O pe3yJibTaTax pPacCMOTPEHMS
XanoObl.».

4. Bnectu B AIOMUHUCTPAaTHUBHBI  perjiaMeHT [pefoCTaBleHUs
roCcyapCTBEHHOH YCIyrM MO BblAade Y4YeOHBIM YUPEXAECHHUSIM OO0s3aTeNbHbBIX
CBUAETEIBCTB O COOTBETCTBUM TpeOOBaHUSAM OOOPYNOBaHMS W OCHALLEHHOCTH
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00pa30BaTebHOro Mpoliecca Ha NpaBo NOANOTOBKH TPAKTOPHUCTOB U MalUWHHCTOB
CaMOXOJHBIX MallWH YIpaBJieHHeM rocyJapCTBEHHON WHCINEKLMH 110 HaaA30py 3a
TeXHHUYeCKMM Bomoroackoii ob6nacTd, yTBEp)KAEHHbIH IpPHKAa30M HadalibHHKa
Ynpasnenus ot 5 okTs16ps 2011 r. Ne 157 cnepyroiine M3MEHEHHS:

4.1. TloanmyHKT «a» nyHkra 2.7 [ONONAHWUTH ab3aleM CHIeNyIOLIEro
colep KaHus:

«3asBJIEHUE COCTABJISIETCSl B €MHCTBEHHOM 3K3EMIUISIPE - OPUTHHAIE.»;

4.2. TTynkrt 2.9 gononHuTh ab3alamMu CleLyIOLIEero COACPXKaHus:

«Komun HOKYMEHTOB IPENOCTABISIIOTCS C NPEAbSABICHHEM MOJJIMHHUKOB
1100 3aBepeHHbIEe B yCTAHOBJIEHHOM 3aKOHOAaTeNnbCcTBOM Poccuiickoi denepaunu
nopsiake. [Tocne npoBeneHUs CBEPKH MOMIMHHMKM JOKYMEHTOB BO3BPALLAIOTCS
3asBUTENIIO.»;

4.3, TTynkt 2.18 nononHuTh ab3alem CleLyOIEro COAepIKaHusI:

«3asiBUTE/Ib BIIpaBe BHECTH U3MEHEHHs B CBUAETENBLCTBO, MOATBEPXKAAOLLEE
COOTBETCTBHE OOpa30BaTENbHOH NEATENbHOCTH MO 3asABJIEHHLIM [POdeccHsMm,
BBIIAHHOE 10 MTOTaM IPeNOCTaBjeHHs rocyAapCTBEHHOH ycinyru 0e3 B3MMaHHs
IUIATBL, B CJly4ae UCIpaBJIeHUs] OLIHOOK, AOMYLIEHHBIX M0 BUHE MOCYAapCTBEHHBIX
MH)XEHEPOB-UHCIIEKTOPOB I'OCTEXHA30Da.»;

4.4. «B pazgene II «Ctanpapt npenocTaBleHUs rocy 1apCTBEHHOR yCIYTri».

4.4.1. Tonpasznen «McuepnpiBarolUMi nepedyeHb OCHOBAHMH Ul OTKasza B
nmpuemMe JOKYMEHTOB, HEOOXOAMMBIX AJIsl MPENOCTABIEHUS TOCYAApCTBEHHOMH
YCIyrU» AOMOJIHUTE MOANYHKTOM 2.15.1 cielylolero coaepxaHus:

«2.15.1. 3amnpeiieHo TpeOOBaTh OT 3asIBUTENIS NPEACTaBIEHUs JOKYMEHTOB
¥ UHGOPMALIMH, OTCYTCTBHE W (MIM) HEAOCTOBEPHOCTE KOTOPBIX HE YKa3bIBAIUChH
Ipyd IMepBOHAYaJIbHOM OTKa3e B [pHEME JOKYMEHTOB, HEOOXOAMMbBIX Julsl
NpPeAOCTaBlE€HHUs TOCYAAapCTBEHHOM YCIYrd, 3a HWCKJIIOYEHHEM CIEIYHOILMX
CIly4aeB:

a) U3MeHeHHe TpeOOBaHUH HOPMATHMBHBIX MPABOBBIX aKTOB, KacCarOUIUXCs
MpefOCTaBJIeHUs TOCYJapCTBEHHOM YCIYyrH, TNOC/IE TMepBOHA4YalbHOM MOJAayH
3asIBJIEHUs O NIPEeNOCTaBIEHNH rOCYy 1apCTBEHHOH YCIIYTH;

6) Hanmuuyhe OLWHWOOK B 3afBJEHUM O TNPENOCTABAEHHWHU IOCYNapCTBEHHOH
YCIAYTd W JOKYMEHTax, MOJaHHbIX 3asiBUTENIEM T10C/Ie NEPBOHAYaJbHOrO OTKa3a B
npueMe JOKYMEHTOB, HEOOXONMMBIX [ TMpPEeAoCTaBlIEHUs] TOCYAapCTBEHHOM
yCIyrd, 1M00 B MpPEenOCTaBAEHHWH FOCYJapCTBEHHOM YCIYIM U HE BKIIIOUYEHHbLIX B
NpelCTaBIeHHBIN paHee KOMIUIEKT JIOKYMEHTOB;

B) MCTEUEHUE CpOKa JEeHCTBHs NOKYMEHTOB WM WU3MEHEHHE MH(pOopMauuu
ocjie MepBOHAYaJlbHOIO OTKa3a B IpUEME JOKYMEHTOB, HEOOXOAMMBIX s
NpefoCTaBJIEHUsT  TOCYJAapCTBEHHOH  ycnyrH, nuMbo B MNpefoCTaBIEHHUH
rocyAapCTBEHHOH yCIyTH;

I) BBIABJICHHE HOOKYMEHTAJBHO TOATBEpXKAEHHOro (pakTa (MpU3HAKOB)
OIKMOOYHOTO WJIM MPOTHBOMNpPAaBHOrO AeicTBust (Oe3aeiCTBUS) AOJMKHOCTHOIO
nuua  YnpaBneHHs, JUOO rOCYyNapCTBEHHOIO  IPa)caHCKOro  CJy’Kallero
VYnpasneHusi, Npyu NepBOHAYaJbLHOM OTKa3e B NMpUeMe JOKYMEHTOB, HEOOXOAUMBIX
ISl TIpEAOCTaBNEHUs] TOCYNapCTBEHHOW YycCnyrd, JuOO B MNpeAaoCTaBl€HHH
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roCyJapCTBEHHOM yciayry, O YeM B MTMCbMEHHOM BHIE 32 MOAMHCHIO HaYalbHMKa
VYTIpaBieHus Mpu NEepBOHAYAIBHOM OTKA3e B IPUEME JOKYMEHTOB, HEOOXOAUMbIX
IUIS TIPEAOCTABIICHUS TOCY AaPCTBEHHOH yCIyrH, OBl yBEIOMJIEH 3asBUTEIb.»;

4.42. Tlompasmen «McuepnpiBaoliMi  NepevyeHb  OCHOBAHWUH A5l
TPUOCTAHOBJIEHHs! HJIM OTKa3a B MPENOCTABIEHHHU FOCYJapCTBEHHON YCiyrH, CpOK
MPUOCTAHOBJIEHHSI TPEJOCTaBJE€HHs] TOCYNapCTBEHHOW  yCAYru» AOMOJHHTL
NOANYHKTOM 2.17.1 ciefyromero coaepyaHusi:

«2.17.1. 3ampeiieHo TpeboBaTh OT 3asBUTEJIs NPEACTABIECHUS JOKYMEHTOB
¥ UHGOpMaIWH, OTCYTCTBHE U (MJIM) HEAOCTOBEPHOCTh KOTOPBIX HE YKa3blBaIHCh
Npu MEepBOHAYANBHOM OTKase B NPENOCTABIEHMH TIOCYNApCTBEHHOW YCHyrH, 3a
MCKJIIOYEHHEM CJlydaeB, TpelyCMOTPEHHbIX MOANYyHKTOM 2.15.1 Hacrosiero
aIMUHACTPATHBHOIO perjlaMeHTa.».

4.5. Pasgen V «JlocyneOusblii (BHecyneOHbIH) NOpsAoK o0xanoBaHUs
peleHudt u peiictuit (Ge3melicTBuil) YrpaBieHus, €ro NOMHKHOCTHBIX JIUL NHOO
rOCYJapCTBEHHBIX IPaXKAAHCKUX CITY KaIMX» U3JI0OKUTE B CNIEAYIOIIEN peaaKLnK:
«V. JocyneOublii (BHeCyneOHBINH) MopsnoK 00XKanoBaHUs PELIEHMH M JeWCTBUU
(be3melicTBus) YmpaBieHHs, a TaKKe ero JOJDKHOCTHBIX  Jil  nubo
rOCYJapCTBEHHBIX CIIYXKaLUX»

5.1. TTogaua u paccMoTpeHue xanob Ha pelleHUs U AekcTBus (be3aercTaue)
VhpaBieHusi, a Taikke ero JAOKHOCTHBIX JIMLL JMOO roCyAapCTBEHHbIX
rpaXKAaHCKUX CIYXallMX YMpaBieHHUs MpH TNpPeJoCTaBIEHUH TrOCyNapCTBEHHBIX
YCIIyT OCYLUECTBJSETCSl B COOTBETCTBHM ¢ (DenepanbHbIM 3aKOHOM OT 27 HIOJIS
2010 roga Ne 210-®3 «O6 opraHuzauuy NpeNOCTaBIE€HUS! NOCYNapCTBEHHbIX W
MyHULMMANBHBIX YCIyr» W noctaHoBieHueMm [lpaBurensbcrBa obnactu ot 24
nekabpst 2012 roma No 1539 «O pocynebHom (BHecyaeOHOM) o0XKanoBaHHH
3asBUTENIeM pelleHUH W aedcTBUil (0e34edCTBUSI) OpraHoOB HCITOJIHUTENBHON
roCyJapCTBEHHOH BAacTH 00JIaCTH, NPEAOCTaBSIOILMUX FOCY IapPCTBEHHbIE YCIYTH,
PYKOBOAUTENEH, UHBIX AODKHOCTHBIX JHLL JUOO roCyAapCTBEHHBIX IPa)XXAaHCKHX
CIy)KalllkX, a TaKke MHOroQyHKIMOHAIBHBIX LEHTPOB IPEJOCTaBICHUS
rOCyJJapCTBEHHBIX W MYHHLUNAIBHBIX YCIYr W MX pabOTHUKOB IpH
NpPeaOoCTaBIEHUH TOCYJAPCTBEHHBIX YCIYr» W HACTOSIHIMM aAMHUHHUCTPATHBHbLIM
pernamMeHTOM.

5.2. 3asBUTENb MMeEET MpaBo Ha aocyaeOHoe (BHecyaeOHoe) obxanoBaHue,
ocrnapuBaHue pelleHuy, aedcTBuil (6e3nelcTBHS), NPUHATBIX (OCYLLECTBIEHHBIX)
B XO/Jie MIPeAOCTaBIEH s TOCyAapCTBEHHOM yCITyTH.

O6>xanoBaHUe 3asBUTENISIMH peLUEHUH, AeHcTBUH (Oe3aeHCTBHS), NPUHATBIX
(ocylLecTBIEHHbIX) B XOA€ INpPENOCTaBi€HUs TOCYNapCTBEHHOW ycayru, B
nocynebHoM (BHecyneOHOM) MOpsJKe He JullaeT MX MpaBa Ha 00KanoBaHWe
yKa3aHHbIX pelleHHH, neicTBui (6e3aeicTBUsA) B cyaeOHOM MOpsaKe.

5.3. 3asBUTENb MMEET NPAaBO Ha MOJYy4YeHHE MH(OPMALMHU U JIOKYMEHTOB,
HeoOXOOUMBIX 1)1 OOOCHOBaHHS M PACCMOTPEHHUs KanoObl, B TeueHue 3 pabouux
IHEeM, a TaKk)Ke Ha MpeAcTaBlieHue JOMONHUTENBHBIX MAaTEPUAIOB.
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5.4. TIpenmetom nocyneGHoro (BHecyae6HOro) obxanoBaHust MOTYT OBITD
peweHust (medcTBust, Oe3NEHCTBHME), MPUHATBIC (OCyllleCTBIEHHbIE) B  XOJ€
NpeaOCTaBNIEHUs TOCY AapCTBEHHOM yCIyTH.

3asBUTENb MOXET 0OpaTuTbCs C kanoboil, B TOM 4HCJe B CIEAYHOLUHX
Cly4asx:

1) HapylleHHe CpoKa pEerucTpaldy 3ampoca O NpefoCTaBlCHHH
roCyJapcTBEHHOH YCIyTH;

2) HapylleHHe CpoKa IPEAOCTaBIeH s TOCY1apCTBEHHOM yCayry;

3) TpeGoBaHHe MpPEACTABJECHHs 3aiBUTENIEM JOKYMEHTOB, JOKYMEHTOB WIIH
wHbopMaUMKd  JIUOO  OCYILECTBIEHWS  NEHCTBUH, MpPEACTaBleHHE WM
OCYIIECTBIIEHHE KOTOPBIX HE MPEeLyCMOTPEHO HOPMATHBHBIMU MPaBOBBIMH aKTaMH
Poccuiickoit ®enepauuu u obnactd ISl NPEJOCTABJIEHUS TOCYAAPCTBEHHOM
yCIIyTH;

4) oTKa3 B npyeMe IOKYMEHTOB, NPEACTABIEHHE KOTOPbIX [PEAyCMOTPEHO
HOpDMATHUBHBIMU [paBOBbiMH akTamu Poccuiicko#t ®emepauun u obaacru s
IpeAOCTaBIeHUs rOCY JapCTBEHHON YCIYTH;

5) oTKa3 B MpPeNOCTaBI€HHH TOCYNApPCTBEHHOH YCHAYTH, €ClH OCHOBaHHS
OTKa3a He MpeayCMOTpeHbl (enepanibHbIMKH 3aKOHaMHW W [PUHATBIMH B
COOTBETCTBMM C HUMH WHbIMH HOPMATHBHbIMH MpaBOBbIMH akTamu Poccuitckon
denepauunn, 3aKOHaMU ¥ HHBIMH HOPMaTHBHBIMM NPABOBBIMH aKTaMH 00J1acTH;

6) TpeboBaHHWE  BHECEHHMs  3asBUTENIeM  IIpd  [PeJOCTaBJIEHHH
roCyJapCTBEHHON ycinyrH TMjaTel, He MpelyCMOTPEHHOH HOPMAaTHBHBIMU
npaBoBbIMH akTaMu Poccuiickoit enepaunu u obnacru;

7) oTka3 opraHa, NMpPeAOCTaBJSIOEr0 rOCYAAPCTBEHHYIO YCHYTy, a TaKke
€ro JOJDKHOCTHBIX JIML JIHOO TOCYyZNapCTBEHHBIX TIPaXKAaHCKHUX CIIy»KalluX,
paGOTHUKOB B KCIIPAaBJIEHUH J[OINYILUEHHBIX ONEYaTOK W OLIMOOK B BbIJAHHBIX B
pe3y/nbTare MpeJOCTaBiIeHUs TIOCYyJapCTBEHHOM yCIyrH JOKyMeHTax Jinbo
HapyLUeHHe yCTaHOBJIEHHOTO CPOKa TaKUX WCIPABJIEHHH,

8) HapyllieHue cpoka WM NOpsiika BblAAYWM JOKYMEHTOB MO pe3ylibTaTam
NpeLOoCTaBJIEHUs FOCY 1apCTBEHHON yCIyIH;

9) npuoCTaHOBJEHUE MpPENOCTaBICHHsS T[OCYJAapCTBEHHOHW YCIyrH, €ciu
OCHOBaHHS TPHOCTAHOBJIEHHUsI HE MPeNyCMOTPEHb! (enepanbHbIMU 3aKOHAMH U
MPUHATBIMH B COOTBETCTBUU C HUMHU MHbIMH HOPMATHUBHbIMH TPaBOBbIMH aKTaMH
Poccutickoit Penepanny, 3akoHaMd U HHbIMA HOPMATHBHbBIMH [1PaBOBbIMU aKTaMH
obnacty;

10) TtpeboBanue Yy 3asBUTENsl MNpU MPEAOCTaBICHUH TIOCYNapCTBEHHOM
YCIYyrH JOKYMEHTOB WJM WH(GOpMAaLWH, OTCYTCTBHME M (WJIM) HEAOCTOBEPHOCTH
KOTOPBIX HE YKa3blBAJWCh MpPH [EepBOHAYaAIbHOM OTKa3e B IMpeaoCTaBIEHHH
rocyapCTBEHHOH yCJyTrH, 3a UCKIIOUEHHEM CIIeAYIOLUX CJlyHaeB:

U3MeHeHHe TpeOOBaHUM HOPMAaTHBHBIX I[PABOBbIX AaKTOB, Kacaroluxcs
MPENOCTaBJIEHNUs] T[OCYJAapCTBEHHOW YCNYyrH, TNOC/IE [1€PBOHAYAJBLHON [MOAaYH
3asBJIEHUS] O NPEeNOCTaBIEHUH rOCY JapCTBEHHOMN YCIyTH;

HaJluuKde oUOOK B 3asiBJIEHUH O MPEAOCTABIEHUM IOCY 1apCTBEHHON yCIyTrH
M JOKYMEHTaX, MOJAHHbIX 3as1BUTEJIEM M0CJE€ NEPBOHAYAIBHOIO OTKa3a B MpUEMeE
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JIOKyMEHTOB, HEOOXOAMMBIX [Jisl [IPeOCTaBNEeHH s TOCYIAPCTBEHHON yCiyrH, 1160
B NpENOCTABIEHWH TOCYJapCTBEHHOM YCJAYrM M HE  BKIIOYEHHBIX B
NpeCcTaBIeHHBIN paHee KOMIUIEKT JOKYMEHTOB,;

UCTEYeHHE CpoKa MAEHCTBUS [OKYMEHTOB WIIM W3MEHeHHe HH(pOpMalK1H
rMocie NEpBOHAYANBLHOrO OTKa3a B NpHEME AOKYMEHTOB, HEOOXOAMMBIX JLils
MpefoCTaB/ieHHss [OCYJapCTBEHHOH  ycnmyru, OO B NpPEAOCTaB/CHHH
roCyJapCTBEHHOH YCIIyTH;

BBISIBJIEHHE  JOKYMEHTAJIBHO TMOATBEPXKAEHHOro (daxkra (npru3HaKos)
OIMO0YHOr0 WM IPOTHBOMNPaBHOro neicTBUs (Oe3nedCTBHs) AOHKHOCTHOIO
nvua  YmpasiieHus, JMO0 TOCYJapCTBEHHOrO  Ipa)cAaHCKOro  Ciyxallero
YrpaBieHus, Npy fepBoHa4anbHOM OTKa3e B NIPHEME IOKYMEHTOB, HEOOXOAMMBIX
IS TIPefOCTaBieHHs TOCYIapCTBEHHOH ycnyrd, JuMb0 B TNpenocTaBieHUH
rocyaapCTBEHHOH yCIyrd, O 4eM B MHCbMEHHOM BHIE 32 MNOAMKCBIO Ha4albHHUKa
YnpaBjieHus NpH €pBOHAYAIBHOM OTKa3e B MPUEME JOKYMEHTOB, HEOOXOAMMBIX
TS IPEAOCTABIIEHHS FOCY 1apCTBEHHON YCIIYIH, Obll yBEIOMJIEH 3asBUTEND.».

5.5. OcHOBaHMEM )1 Hayana Mpolenypsl HocylaeOHoro (BHecyaeOHOro)
00>KaJI0BaHUS SBJISIETCS MMOCTYIUIEHHUE XKanoObl 3asBUTENS.

XKanoba nopmaercs B NMUMCbMEHHOH (opMe Ha OyMa)KHOM HOCHMTENE WK B
3JIEKTPOHHOM BHJE.

YXanoba Ha peuledus u AedcTBus (Oe3nelicTBre) Y NpaBieHHs MOXKET ObiTh
HarpaBJieHa no nouTe, c MCIOJIb30BaHUEM UH(pOpPMaLMOHHO-
TeJeKOMMYHUKAIMOHHOM ceTH «VIHTepHeT», C HCIOb30BaHWEM HH(POPMALMOHHO-
TENEKOMMYHHKAHOHHBIX ceTeil 00lLero noib3oBaHus, OQULIHATIBHOTO HHTEPHET-
caiita [paBurenncTBa obnacti, Eaunoro noprana nubo PernonanbHOro noprasa,
oduuManLHOro caita YmnpaBieHUs, a TakKe MOXKET ObITh MPUHATA NPH JIHUHOM
npueMe 3asiBUTesl.

XKanoba, nocrynusilas B MUCbMEHHOH (OpME WM B IJIEKTPOHHOM BHIE,
MIOAJIEXKUT PETHCTPaldyd B JKypHase ydyera xanod Ha pelleHust W OeHCTBUs
(Ge3pmeiicTBre) YrmpaBiieHHs, €ro AOMKHOCTHBIX JML JIMOO roCynapCTBEHHbBIX
rpaXIaHCKUX CIy)XallUX He [03]Hee cieaylolero paboyero IHs cO JHS ee
MOCTYIJIEHUS.

5.6. B npocymeOHOM TmoOpsiike MOryT OBITb 00XajJoBaHbl JAEACTBHS
(Ge3neiicTBUE) U peLLEHUS:

JIOJDKHOCTHBIX ~ JIML,  TOCYJApCTBEHHbIX  FPAXAAHCKUX  CJYy>KaLLHX
Ha4aJlbHUKY Y IpaBieHUsl;

HauajbHUKa YNpaBlieHus, Y npasieHus - [IpaBuTenscTBy 001acTH.

5.7. XKanoba nomxHa conepxarh:

a) HaUMEHOBaHUe YMpaBlieHus, (paMUINIO0, UMs, OTYECTBO (MpPH HAJHUYKH)
JODKHOCTHOrO JiMua YnpaBieHus Jub0 rocyAapCTBEHHOrO Ipa)IaHCKOro
ciyxawero YnpapieHus, pelueHuss W JedctBus  (Oe3neicTBUE) KOTOPbIX
obxanyrorcs;

6) ¢amunuro, UMsl, OTYECTBO (P HATUYHH), CBEACHUS O MECTE XKUTEJLCTBA
3agBUTeNs - (U3MyYecKoro Judna JuOO0 HaWMEHOBAaHHE, CBEJEHHS O MecTe
HaxoXX€HUs 3asiBUTEJs - IOPUAUYECKOro JIMlla, a TakXe Homep (Homepa)
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KOHTaKTHOro tenedoHa, ajgpec (aapeca) JIEKTPOHHOM MOYThI (MPHU HAIHYKH) H
TIOUTOBBIH afpec, II0 KOTOPhIM JOJKEH ObITh HANPAaBJIEH OTBET 3asBUTENIO;

B) ceefeHuss 00 oOXajlyeMbIX pelIeHUsX W AeHCTBHAX (Oe3nedcTBuM)
VripaBjieHus, ero JODKHOCTHOrO JiMLa NM00 rocyaapCTBEHHOrO IPaKAaHCKOro
CITy>KaLlero Mnpu rnpefoCcTaBAeHWH FroCy 1apCTBEHHON YCIYTH,

r) JOBOJbI, HA OCHOBaHWM KOTOPBIX 3asBHTE/Ib HE COIJIaCeH C pelleHHeM M
neiictBueM  (GesmeiicTBueM) — YmpaBieHMs, €ro  JOJ/KHOCTHOTO  JiMua
rOCYIapCTBEHHOTO TIpPaXXJaHCKOrO CHyXallero. J3asBUTENeM MOryT OBITh
peACTaBNIEHBl JOKYMEHTHI (NpY HaIW4YHUHK), MOATBEPIKAAIOLLNE NOBOABI 3aABUTES,
U060 UX KOTHH.

5.8. Xanoba paccmarprBaercs B TedeHue |5 pabouumx AHEH cO jiHs ce
pericrpalyu, a B ciiyyae o6anoBaHus OTKa3a Y NpaBlE€HHUs, JOJKHOCTHOIO JKLA
YnpaBieHHs JTHO0 roCyAapCTBEHHOIO IpaXkJaHCKOro CIy’Kallero YTrpaBieHHs B
IpHeMe NOKYMEHTOB Y 3asiBUTEJNsI TMO0 B UCMPaBIE€HUH LOMNYILEHHBIX ONEYaTOK
omrbOK WM B cilyuyae 00O)canoBaHMs 3asBUTENIEM HapyLUEHWs YCTaHOBJEHHOIO
CpOKa TaKuX HCIpaBieHuil jxanoba paccMaTpUBaeTcs B TeHeHHE 5 pabouux AHel
CO [IHS €€ perucTpaLuu.

5.9. Tlo pe3ynpTaTaM pacCMOTPEHHUs >KaJOObl MNPUHUMAETCS OAHO W3
CIEAYIOLIUX PELIEHHH:

*anoba yooBIETBOPSIETCS;

B YJIOBJIETBOPEHUH )anoObl OTKa3bIBaETCS.

5.10. TIlpu ynosnetBopeHuM kaynobbl  YnpaBjieHUE  [PUHUMAET
MCUEPIBbIBAIOIME MEPBI M0 YCTPAHEHUIO BBISIBJIEHHBIX HapyLUEHWH, B TOM 4MCJe
10 BbIAau€e 3asBUTEINIO pe3yJibTaTta rocyapCTBEHHOH YyCIyrH, B CPOK He no3aHee 5
pabourx [OHeW CO JHS NPUHATHS pELUeHHUs, eC/Id WHOH CpPOK He YCTaHOBJCH
3aKOHOAATE/bCTBOM.

5.11. Cnydau octaBieHus »xanobwl 0e3 oTBeTa:

a) HalMuMe B jkaynobe HeLEeH3YPHBIX MO0 OCKOPOMTENbHBIX BbIPaXKEHWH,
Yrpo3 XKHU3HH, 3A0POBBIO U UMYILECTBY JOJMHOCTHOIO JIMLA, a TAK)KE YJIEHOB €ro
CEMbH;

6) oTCyTCTBHE BO3MOXHOCTH MPOUMTATh KaKyH-THOO 4acTh TEKCTA XKanoobbl,
(hbamMunuIo, MUMs, OTYECTBO (MpH HANWUKMK) U (MNK) MOUTOBLIA aapec 3asBUTEs,
yKa3aHHbIE B xayobe.

B BhILIEyKa3aHHBIX Cllydasx 3asBUTENIO He Mo3AHee TpeX pabouux OHel co
OHA pErucTpauuH JKkanoObl HampaBiseTCss NUCbMEHHOE YyBeaomiieHHe 00
OCTaBJIEHHH >Kajio0bl 6€3 OTBETa C yKa3aHHEM OCHOBaHUMN MPUHATOrO pelleHus, 3a
HCKJIIOYEHHEM Cllyvas, eCliM B xanobe He ykazaHbl (paMuavs 3asButeiss U (Mnu)
MOYTOBBIH afpec, 0 KOTOPOMY AOJKEH ObITh OTNpaBjieH OTBET.

5.12. He nosgHee nHA, CclefyloIUero 3a JHEM T[IPUHATHS peLleHus,
YKa3aHHOro B IIyHKTe€ 5.9 HacToslero aIMHHUCTPaTHBHOIO perjiiaMeHTa,
3afBHUTENIO B TUCBMEHHONW (OpMe M MO JKENAHHIO 3asBUTEN B 3J1EKTPOHHOMN
Gopme HanpapisieTCs MOTHBMPOBAHHBIH OTBET O pE3YJbTaTax pacCMOTPEHHS
}KaNoOb1.»;
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5. Buectu B  AJMMUHHCTPAaTHMBHBIM  perjiaMeHT  MpeJOoCTaB/ICHHUS
rocyAapCTBEHHOW YCIyrM MO TIpMEMY 3K3aMEHOB Ha T[paBO YINpaBleHUs
CaMOXOOHBIMH MalllMHAMU M BblJaye YIOCTOBEPEHHH TpPaKTOPHUCTa-MallKMHUCTA
(TpakTopucTa) VYTpaBleHHEM T[OCYJapCTBEHHOW HHCIEKUMM MO Hax3opy 3a
TEXHUYECKUM COCTOSHHEM CaMOXOIHBIX MallWH W APYTHX BHIOB TEXHHKH
Bonoroackoit o61acTy, yTBEpKIAEHHBIH MPHUKa3oM HavdallbHUKa YMpaBieHus oT 4
urong 2011 ropa Ne 73 cnenyroluue M3MeEHEHHS

5.1. B afzaune OAMHHAaAUATOM TMyHKTa 2.7 HCKJIIOUYUTH CJIOBa «(€ro
YIOJHOMOYEHHOIO NPEACTaBUTENLS )»;

5.2. TTyHkT 2.7 nononHuTh ab3allaMy CeLyIOLLEro CoAepKaHHus:

«3asiBjieHHEe COCTABNSIETCS B €AMHCTBEHHOM 3K3EMIUISIPE — OPUIHHANE.

JIOKyMeHTbl He JOJDKHbl CcojepXaTb TMOAYMUCTKM JIMOO  NPUOKMCKH,
3a4epPKHYTBIX CJIOB M HHBIX HE OFOBOPEHHBIX B HHUX MCIPABJIECHHH, a TaKKe
Cepbe3HBbIX IIOBPEXACHUH, HE TMO3BOJIAIOIMX OJHO3HAYHO MCTOJIKOBATh MX
colepKaHue.

B cnyuae npeacraBieHus: JOKYMEHTOB HA MHOCTPAHHOM $3bIKE OHU J0JIKHbI
ObITh TNepeBelieHbl 3asBHUTENEM Ha pycCKMil s3blK. BepHOCTbL nepesoja w
NOJNWHHOCTE  MOAMHCH  MEepeBOAYMKA  JOJDKHbI  ObITb  HOTApPHA/IbHO
YIOCTOBEPEHBL.»;

5.3. B paspene II «CrannapT npeaoctaBieHUst FOCYAApCTBEHHOM yCIyTru»:

5.3.1. TMogpaznen «VcuepneiBarolinii nepeyeHb OCHOBaHMH A OTKasa B
npueMe OOKYMEHTOB, HEOOXOAMMbIX Adsl MPEeAOCTaBlAEHUS TOCyIapCTBEHHON
YCIyTu» NOMONHUTE NOAMYHKTOM 2.12.]1 crieaylolero cogepxKaHus:

«2.12.1. 3ampeweHo TpeOOBaTh OT 3asABUTENS MPEACTaBIEHUS! JOKYMEHTOB
¥ UHQOpMaLUK, OTCYTCTBUE U (MJIH) HEAOCTOBEPHOCTE KOTOPBIX HE YKa3bIBalUCh
Ipyd M[epBOHAYajJbHOM OTKa3e B MpUEME [JOKYMEHTOB, HEOOXONMMBIX A
NpPEIOCTABJIEHUs] TOCYJAapCTBEHHOW YCJYrH, 3a MCKJIOYEHHEM CIIEAYIOWHX
Clly4aesB:

a) U3MeHeHHe TpeOOBaHWH HOPMATMBHBIX MPABOBBIX aKTOB, KaCarOLIMXCS
NPENOCTaBJIEHUs] T[OCYNapCTBEHHOM YCIYrd, MOCJE II€pBOHAYaJbHON [OJAYH
3asBJIEHHS O MPENOCTaBIE€HHH rOCYJapCTBEHHOMN YCIIyTH;

6) HanuurMe OMHOOK B 3asBAEHWM O MNPENOCTABAEHHH TOCYAAapCTBEHHOM
YCIYrd U JOKYMEHTaX, MNOAAHHbIX 3asgBUTEJEM I10CJE N€PBOHAYANBHOIO OTKa3a B
npueMe JAOKYMEHTOB, HEOOXOAMMBIX Al NpPeJOCTaBIEHHS TIOCyAapCTBEHHOH
ycinyry, nu6o B NpenoCTaBleHUH rOCyAapCTBEHHOH YCIYrM M He BKJIIOYEHHbIX B
NIPEACTABIIEHHBIN pPaHEE KOMIUIEKT JOKYMEHTOB;

B) MCTEUEHHE CpOKa JAEHCTBUSI JIOKYMEHTOB WM M3MEHEHHe WH(pOpMaLHH
Mocjie MepBOHAYANbLHOrNO OTKa3a B IIPUEME [OKYMEHTOB, HEOOXOAMMbBIX [isl
NpeloCcTaB/IEeHUst  FOCYyJapCTBEHHOHW  yciayrd, Jubo B NpenocCTaBieHUU
roCy1apCTBEHHOH yCIyTH;

r) BBIBJICHHE JOKYMEHTAJIbHO INOATBEpXKAEHHOro (akra (MpuU3HaKoB)
OIMOOYHOrO WM IPOTHBONPABHOrO AeHcTBUS (Oe3aeicTBUS) JOIKHOCTHOrO
nua  YnpaeneHHs, JHO0  roCyIapCTBEHHOrO  IPa){AaHCKOro  CIIyXallero
YrnpaBneHus, Npyu NepBOHaYaJbHOM OTKa3e B NMpUEMe JOKYMEHTOB, HEOOXOIUMbIX
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Ins TPENOCTABIeHHs TOCYJapCTBEHHOH YCIyrH, aub0 B MpeNoCTaBjI€HHH
roCyapCTBEHHOM YCIYTH, O Y€EM B MMCbMEHHOM BHAE 32 MOAMHCHIO HAHATbHWKA
YrpaBiieHust MU NepBoHa4albHOM OTKa3e B MPUEME NOKYMCHTOB, HeoOXOAMMbBIX
JUTS TIPEOCTABIIEHHS FOCY JapCTBEHHOM yCyru, Oblil YBEAOMIEH 3a5BUTENb.);

53.2. Tlompasmen «VcuepnblBaioluii nepedeHb OCHOBAaHMH AN
NPHOCTAHOBJIEHHS WM OTKa3a B PEJOCTABJEHUH FOCYJaPCTBEHHOH YCIYTH, CPOK
NPUOCTAHOBJICHUsS] MPENOCTABNEHUS TOCYJAapCTBEHHOK  YCIyrW»  AOMOJHHTD
nyHkToM 2.13.1 crnenyrolero conepx aHus:

«2.13.1. 3anpeuieHo TpeboBaTh OT 3asBUTE/S NMPEACTABICHUS JOKYMEHTOB
¥ MH(OpPMALMK, OTCYTCTBUE U (WJIM) HEAOCTOBEPHOCTH KOTOPBIX HE YKa3blBaIHCh
NpU TIEPBOHAYAIBHOM OTKa3e B NpPENOCTaBIEHUH rOCYyNapCTBEHHOW YCIyrH, 3a
WCKJIIOUEHHEM CITy4yaeB, TMpeAYCMOTPEHHBIX TMOoAmyHKToM 2.12.1 Hacrosuero
aJIIMAHUCTPATHBHOIO PENNIAMEHTA.»;

5.3.3. [lyukr 2.15 nonosHUTHL ab3alieM ClEAYIOLIEro COACPKAHNS!

«3asBUTENb BIpaBe BHECTH W3MEHEHHUS B y[OCTOBEPEHMs, BbIJAHHbIE MO
MTOraM NpenoCTaB/IeHNs roCy JapCTBEHHOM ycyru 6e3 B3uMaHHs IUIaThl, B Clly4ae
WCTIpaBieHHss OLIMOOK, AOMYIUEHHBIX M0 BHHE TOCYAAapCTBEHHBIX HMHKEHEPOB-
WHCIEKTOPOB rOCTEXHAA30PA.»;

5.3.4. Paznen 3.3 nononHuTb MyHkToMm 3.2.3.1 cieaytoLIero CoAepHKaHms:

«3.2.3.1. B cnyvae nocTymieHus 3asBAEHUs U NPUJIaraeMbiX N1OKYMEHTOB B
3NEKTPOHHOH (PopMe HOKHOCTHOE JIULIO, OTBETCTBEHHOE 3a IMpelOCTaBleHHe
rocyIapCTBEHHOW YCIyrd, B TeueHHe 3 pabouyux [HEW CO [Hs perucTpauuu
MOCTYNMBILMX JOKYMEHTOB IPOBOAMT [MPOBEPKY JJIEKTPOHHBIX MOAMNKCEH,
KOTOPBIMH TOATIUCAHBI 3a51BJIEHUE W NIPUNIaraéMble JOKYMEHTBI.

[IpoBepka yCHJIEHHOH KBaJIU(UUMPOBAHHOW  JJIEKTPOHHOW  MOAMHCH
OCYILIECTBJISIETCSI C UCIIOJIb30BAHUEM HMMEIOLUMXCS CPEACTB 3JIEKTPOHHOH MOAMUCH
WJIH CpeacTB MH(GOPMALMOHHONW CHCTEMbI TMOJIOBHOIO YIOCTOBEPSIOLIETO LIEHTPA,
KOTOpas BXOJUT B COCTaB MH(pacTpyKTypbl, obecrieunBaroled HHPOpMalHOHHO-
TEXHOJIOTMUECKoe B3aUMOJEHNCTBHE AENACTBYIOLIMX 7 co3aaBaeMbiX
MH()OPMALIMOHHBIX CUCTEM, UCII0JIb3YEMBbIX s NpenoCTaBIEHUs!
rocynapctBeHHod  ycnyru. [lpoeepka  ycuneHHOHW — kBanuUUHPOBaHHOH
3JIEKTPOHHOW TMOAMKUCHU TaKXe OCYIUECTBISIETCS C HWCIONb30BAHUEM CpEACTB
MH()OPMaLIMOHHOHN CHCTEMbI aKKPEAUTOBAHHOIO yIOCTOBEPSIIOLLETrO LEHTpA.

Ecnu B ciyyae mpoBepkH yCHIEHHOH KBaJlM(UUMPOBAHHON 3JIEKTPOHHON
MOAIMUCH 3asiBIEHUS W [IPUJIaraéMbiX JOKYMEHTOB YCTAHOBJIEHO HecoOjioJeHue
YCJIOBUH NPU3HAHUS €€ NeHCTBUTENBbHOCTH, JODKHOCTHOE JIMIO, OTBETCTBEHHOE 32
NPEeNOCTaBIIEHUE TOCYJApCTBEHHOHN ycnyru, B TeueHue | pabouero AgHA co OHs
OKOHYaHUs yKa3aHHOH NMpOBEpKH:

FOTOBHUT yBellOMJIeHHe 00 OTKase B MpHeMe K PAaCCMOTPEHMIO 3asiBIEHHUS ¢
yKa3zaHHeM MPUYHH OTKa3a 3a CBOEH MOANUCHIO;

HallpaBJISIET 3asBUTEIO YKa3aHHOE YBEJOMJIEHHE B 3JIEKTPOHHOH (opme,
NOAMUCAaHHOE YCWICHHOHW KBaIM()PHUHPOBAHHON  3JIEKTPOHHOH  NOJMHUCHIO
rOCylapCTBEHHOIO0  MHXEHEpA-MHCIIEKTOpa  rOCTeXHaja3opa, [0 aJpecy
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3JIeKTPOHHON MOYTH! 3asBUTeNs JuOO pasMellaeT ero B JIMYHOM KabuHere
3asBuTeNs Ha ExuHom noprane/PerrnonanbsHoM noprarine.

[Tocne monyueHus yBELOMIIEHHUS 3asBUTENb BIpaBe OOpaTHTBCs MOBTOPHO
3a NpeJOCTaBJIeHHEM TOCYIapCTBEHHON YCIyrH B COOTBETCTBHH C HACTOSLINM
aJIMUHMCTPATUBHBIM PETJIaMEHTOM, YCTPaHHWB HapylueHHs, KOTOpbIE MOCIYXHIIH
OCHOBaHHEM 1 OTKa3a B [IpHEME K paCCMOTPEHHIO 3as1BJICHHUSL.».

5.4. pasgen V «JocyneGHelit (BHecyneOHBIH) mopsanok ob6xanoBaHHs
pellleHni U meHcTBuii (Ge3peiicTByii) YnpaBneHus, ero JODKHOCTHBIX JML MO0
rocyJapCTBEHHBIX TPAXKAAHCKHX CITYXALUMX» M3JI0KHUTh B CIeAyIOLLeH peaaKLmnH:
«V. Jlocyne6uniii (BHeCyneOHbIi) MOPAOK 00Xan0BaHWs PELICHHH W NeHCTBH
(6esmeitcTBUs)  YmpaBieHHus, a TaKKe €ero JO/DKHOCTHBIX  JIML  J1M0O
rOCYJapCTBEHHBIX CITYKaLUX»

5.1. Tlogaua u paccMoTpeHue xanob Ha peleHus 1 aekcTus (6e3neHCTBIE)
YnpasieHus, a TakKe ero JOKHOCTHBIX JIML JIMOO TroCylapCTBEHHBIX
rpaXXAaHCKUX CIYXallKWX YNpaBieHus MpH IPEeJOCTaBICHHH TOCYNapCTBEHHbIX
YCIYT OCYIUECTBNSETCS B COOTBETCTBHU ¢ DefepanbHbIM 3aKOHOM OT 27 Hiojls
2010 roga Ne 210-®3 «O6 opraHuzauuu MPEeNOCTaBJIEHUS TOCYNapCTBEHHBIX M
MYHHULMOAJIBHBIX YCIyr» M MocTaHoBneHuem IlpaButenbctsa obnactu oT 24
nekabps 2012 roma Ne 1539 «O pocynebHom (BHecyaeOHOM) 0OxanoBaHHu
3asABUTENIEM pelleHui W aelicTBui (0e3neficTBUS) OpPraHOB MCMOJIHUTENbHOM
roCyIapCTBEHHOH BiacTH 00JacTH, NPefoCTaBsIOLINX FOCY/1apCTBEHHbIE YCIIYTH,
DPYKOBOJMUTENEH, UHBIX JO/DKHOCTHBIX JIMLL MO0 roCyaapCTBEHHBIX Pa)<AaHCKUX
CNyXalluX, @& TaKkkKe MHOroQYHKUHMOHAIBHBIX LEHTPOB MPENOCTaB/IeHHs
FrOCyJapCTBEHHBIX M  MYHHLMINAJABHBIX YCIYr W WX pabOTHHKOB TMpH
NPeAOCTaBJIeHHH TOCYJapCTBEHHBIX YCIAYr» MW HACTOSILUMM aAMMHHCTPATHBHLIM
periamMeHTOM.

5.2. 3asBUTENb UMEET MpaBo Ha nocyaebHoe (BHecyneOHoe) obxanoBaHue,
ocriapuWBaHHe pelueHud, neicTBUil (0e3aeHCTBHS), NPHUHSTHIX (OCYIIECTBIEHHbIX)
B XOJIe MPEAOCTaBJIEH!s FOCYAapCTBEHHON yCIIyTH.

O6>xanoBaHKe 3asBUTENISIMH pellleHUH, neiicTBUl (6e3neicTBHS), MPUHATLIX
(OCYLIECTBJIEHHBIX) B XOJAe MpEeNOCTaB/EHUs] TOCYAapCTBEHHON ycnyrd, B
nocyneObHoM (BHecyneOHOM) MOpsAKE HE JMLIAET WX NpaBa Ha 00XanoBaHWe
yKa3aHHBIX pellieHui, nefdcTBuit (6e3neicTBus) B cyaAeOHOM nopsaaxe.

5.3. 3asBUTENH UMEET MpPaBO Ha MOJy4YeHHE HH(POpMALKMHU U JOKYMEHTOB,
HEOOXOUMBIX AJI1 000CHOBaHHS M PacCMOTpEeHUs anobbl, B TedeHUe 3 paboumx
JIHEH, a TaK)Ke Ha MpeJCTaBjeHUe JONOJHUTENbHbIX MaTepHaIOB.

5.4. Tlpeamerom nocynebHoro (BHecyaeOHOro) obxxanoBaHUsi MOTYT ObIThb
pewenuss (meictBusi, Oe3nelcTBUe), MNpPUHATbIE (OCYLLECTBAEHHbIE) B XOle
NIPEIOCTABIICHHS TOCY JApCTBEHHOH YCIYTH.

3asiBUTENb MOXET OOpaTUThCS C Xajobod, B TOM 4uC/e B CIEAYIOLIMX
clydasx:

1) HapywmeHume cpoka perucTpalMM 3amnpoca ©O NpPeAoCTaBleHHH
rocyaapCTBEHHOH YCIIyIH;

2) HapyllIeHHe CpOKa NpeloCTaBIeHHs roCyJapCTBEHHOH YCNYTH;
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3) TpeGoBaHUe NMpPEACTABEHUs 3asBUTENIEM JOKYMEHTOB, JOKyMEHTOB W/
uHbopMauuu ~ JIU6O  OCYIIECTBNEHMs — ASHCTBMH,  MPEACTABICHHE  HIIK
OCYIIIECTBIIEHHE KOTOPBIX HE IPELYCMOTPEHO HOPMATHBHBIMH NPaBOBBIMH aKTaAMH
Poccuiickoit ®emepauny ¥ 06nacTd sk NMPENOCTaBICHUS [OCYNapCTBEHHOH
YCITyTH;

4) oTKa3 B NpHeMe AOKYMEHTOB, NPEACTaBIeHHE KOTOPbIX MPEAYCMOTPEHO
HOPMATHBHBIMHM TpaBoBbIMM akTamu Poccuiickoit denepauuu obnactu Ans
NpenoCTaBIeHUs TOCY JapCTBEHHOH YCIIYTH;

5) oTKa3 B MpeNOCTaBJE€HMH TOCYJapCTBEHHOH YCIYTH, €CH OCHOBaHMS
OTKa3a He TMpedyCMOTpeHbl (enepanbHbIMH  3aKOHaMH M MPHUHATBIMM - B
COOTBETCTBHM C HMMHM WHbIMH HOPMAaTHBHBIMH NPaBOBbIMH aKTamk PoccuiickoH
denepalyi, 3aKOHAMH ¥ HHBIMH HOPMATHBHBIMH MPABOBbIMH aKTaMK 001aCTH;

6) TpeGoBaHHEe  BHECEHMs  3asBUTEJEM  MNpH  NPEAOCTaBJICHHUH
rocyJapCTBEHHOM YCIyrd TIaThl, HE TpPeAYyCMOTPEHHOH HOPMAaTHBHBIMU
npaBoBbIMH aktamu Poccuiickoit Penepaunu v 001acTy;

7) oTKa3 opraHa, NMpeJOCTaBsIOWErO rOCYAapCTBEHHYHO YCIYry, a TaKKe
ero JOJDKHOCTHBIX JIML JIHOO rOCYNAapCTBEHHbIX [PAXAAHCKHX CIYXKallHX,
pabOTHUKOB B WCIIPABIEHHH JOMYLIEHHbIX ONEYAaTOK W OWMOOK B BbIAAHHbLIX B
pesyabTare [pedoCTaBleHUs] TOCYJapCTBEHHOH yclyru J[JOKymMeHTax Jinbo
HapylIeHWE YCTaHOBJIEHHOIO CPOKa TAKUX HCIIPABJIEHNH,;

8) HapylueHHE CpOKa WM MOpsiAKa BbAAYM JOKYMEHTOB I10 pe3y/bTaTaM
NpeaoCTaB/ieHUs TOCY 1apCTBEHHOH YCIyrH;

9) mpHOCTAaHOBJIEHHE IPENOCTaBIEHUS T[OCYJApPCTBEHHON YCHAYrH, ecCiu
OCHOBaHHsl MPUOCTAHOBJIEHUS HE TpeAyCMOTpPEHbl (eepalbHBIMH 3aKOHAMH H
MPUHATBIMU B COOTBETCTBUU C HUMH MHBIMM HOPMAaTHUBHBIMH TPaBOBBIMH aKTaMH
Poccuiickoin @enepaliuy, 3aKOHaMU U UHBIMH HOPMAaTHBHBIMH MPABOBbIMH aKTaMH
obnacru,

10) TpeGoBaHue y 3asBUTENs] NpPU NPEJOCTABIECHHUHM TOCYNapCTBEHHOMH
yCNyrd NOKYMEHTOB WNM HHGOpMauud, OTCYTCTBUME W (MJIM) HELOCTOBEPHOCTb
KOTOpBIX HE YKa3blBaJIUCh MpH MNEpBOHAYalbHOM OTKa3e B MNpPeNOCTaBIECHUH
roCy1apCTBEHHOM yCNYTH, 32 UCKIIOYEHMEM CJIEAYIOLMX C1yUaeB:

MU3MEHEHHE TpeOOBAaHUI HOPMATUBHBIX I1PAaBOBbIX aKTOB, KacaloLLHUXCS
NpefoCTaBJIeHUs] TOCYJAapCTBEHHON YClyru, [MOcCje MepBOHAuajbHOW Mojavu
3asIBJIEHUS O NIPENOCTaBIECHUH rOCYJapCTBEHHOHN YCIIyTH;

HaJIMyHe OLUOOK B 3asBJIEHHH O MPeJIOCTaBIEHUH MOCYyAapCTBEHHOMN YCIyru
¥ NOKYyMEHTaxX, MOAAHHBIX 3asBUTEJIEM T10CJ€ epBOHAYaIbHOrO OTKa3a B NpHeme
JOKYMEHTOB, HEOOXOAMMBIX AJISI NPENOCTaBJIEHUs] FOCYAapCTBEHHOMN yCayru, Jubo
B INpENOCTAaBICHUM TIOCYNAapCTBEHHOW yCIyrM M  He  BKJIIOUEHHBIX B
NPEACTaBIIEHHBIN paHee KOMIUIEKT JOKYMEHTOB;

HUCTEYEHHE CpOKa JEHCTBHUS [JOKYMEHTOB WIM H3MEeHeHue HH(OpMaLunu
MocJjie MepBOHAYAILHOIO OTKa3a B NpPHEME JOKYMEHTOB, HEOOXOAUMBIX sl
NpeNoCTaBIeHUss  FOCYyJapCTBEHHOH  yciyrH, naubo0 B NpeAoCTaBjiE€HHH
rocy1apCTBEHHOH yCIyTH;
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BHISBIEHHE JOKYMEHTAIbHO [MOATBEPXKAEHHOro  (axra (npU3HAKOB)
OLIMGOYHOTO WM TMPOTHBOMPABHOro JeHcTBusi (6€3medcTBHs) HOMKHOCTHOrO
niua  YnpasneHus, MO0 rocyJapCTBEHHOro  IPaXXAAHCKOro  CIyxallero
Ynpap/ieHusl, Ipy NepBOHAa4aIbHOM OTKa3e B MPHEME NIOKYMEHTOB, HeOOXOANMBIX
AN TpEeJOCTaBJIeHUs TIOCYJapCTBEHHOH YCIyrH, aub0 B MpenoCTaBE€HHH
rocyZlapCTBEHHOM YCNYTH, O 4eM B ITUCbMEHHOM BHJE 3a MOAMMCHIO HaualbHUKA
YripaBiieHHs [IpH TIEPBOHAYANILHOM OTKa3e B NPHEME NOKYMEHTOB, HEeOOXOAMMBIX
IUTSl IPEIOCTABIEHHs FOCY 1apCTBEHHON yCiyrH, ObLil yBEIOMINEH 3aBUTENb.).

5.5. OcHoBaHMeM AJIs Hayana mnpoueaypsl nocyaebHoro (BHecyaebHOro)
00>XaNoBaHHs ABIAETCS NOCTYIICHHE XKal00bl 3asBUTEIS.

¥anob6a nomaercs B nucbMeHHOH (opMe Ha OYyMaKHOM HOCHUTENE WK B
3JIEKTPOHHOM BUJE.

XKanoba Ha pelueHus u aeicTBus (6e3neiicTBre) YnpapneHus MOXKET ObITb
HarpabJieHa 1o MouTe, C MCIIOJIb30BaHUEM UH(pOPMaLIMOHHO-
TEJEKOMMYHHUKALIMOHHOMN ceTH «VHTepHeT», ¢ UCII0Ib30BaHNEM HH(OPMALIHOHHO-
TeIEKOMMYHHKAIHOHHBIX ceTeil 00IIero nosiib30BaHus, OULHANBHOIO UHTEPHET-
caiita [IpaButenscTBa obnacti, Eannoro noprana nubo PervonanbHoro noprasa,
ouuHaNbHOro caiiTa YnpaBiieHusl, a TakXke MOXeT ObITh MPHUHATA MPH JIMHHOM
npyueMe 3asiBUTEJIs.

Xanoba, noctynuBluas B MUCbMEHHOH (OpME HJIM B JJIEKTPOHHOM BHIE,
MOJJIeXHUT PerucTpaluuy B JKypHaJe yueTa >kKajo® Ha pelleHWs] U AeHCTBHA
(be3peficTBye) YrmpaBiaeHHs, €ro JOJIKHOCTHbIX JIHL JIMOO TroCyJapCTBEHHbIX
rpaXKJaHCKUX CHYXallMX He [Oo3[Hee crefyioulero padouero AHs CO JiHS ee
MOCTYTIEHHS.

5.6. B nocyne6bHOM rmnopsake MOryT ObITb 00XajloBaHbl AeHCTBHS
(be3nelicTBUE) U pelleHHUS:

OO/DKHOCTHBIX ~ JIML[,  TOCYNAapCTBEHHBIX  FPaXAAHCKUX  CJIYXKalLIKUX
Ha4yaJIbHUKY Y MpaBlieHus;

HavaJibHMKa YTpaBieHus, Ynpasieuus - [IpaBurensctBy obnactu.

5.7. XKanob6a nomkHa coaepxars:

a) HaMMEeHOBaHUe YTIpaBieHUs, (HaMUIHIO, UMs, OTYECTBO (NpPH HAIMUMK)
JO/DKHOCTHOTO JiML@ YnpaBieHust J1HO0 TroCylapCTBEHHOTO IPaXkJaHCKOro
Cly)alero YmpaBlieHHWs, pelleHns W aedcTBus  (Oe3meiicTBHE)  KOTOPBIX
obxanyoTcs;

6) damuanio, UM, OTUECTBO (NIPH HAIHUYHK), CBEAEHHS O MECTE KUTEJIbCTBA
3asBUTENd - (U3Uueckoro Jauua b0 HAUMEHOBAHME, CBEAEHUS O MecTe
HaxOoXACHUSl 3asBUTENI - IOPUAMYECKOro JMLA, a Takxke Homep (Homepa)
KOHTaKTHOro TenedoHa, aapec (agpeca) 3NeKTPOHHOMN MOYTHl (NPU HaMUYMHK) U
MOYTOBBIN aJpeC, N0 KOTOPBIM JOJDKEH ObITh HAMpPAaBJIEH OTBET 3asBUTEINIO;

B) cBeleHHa 00 obcanyeMbIX pelleHHsX W JeHcTBHsX (6e3feicTBun)
YnpaBiieHus, €ro AOHKHOCTHOrO jHuUa AHGO TOCYHapCTBEHHOTO paXkAaHCKOro
CITy>allero NpH NpeaoCTaBlIeHHH rOCY1apCTBEHHOM YCNyTH;

r) IOBOJBI, HA OCHOBAaHUM KOTOPBIX 3asBUTEJb HE COIAceH C pelleHHeM M
nevicreieM  (GesgeiicTBueM) — YnpasieHHs, ero  AOMKHOCTHOrO  Julia
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roCyHapCTBEHHOTO TPAXAAHCKOTO  CllyXallero. 3asgBUTENEM — MOTYT ObITh
TpeACTaBJIEHB! JOKYMEHTBI (IPH HANMUKK), TOATBEPHKAAIOLINE NOBO/bI 3aABHTE/A,
b0 UX KONUH.

5.8. Xanoba paccmartpuBaercsi B TedeHue |5 paboumx [Heil CO 1HA €€
perucTpaluy, a B Cliyuae 00)KanoBaHMs OTKasa Y npaBJieHHUs, A0KHOCTHOrO JinLa
VYnpaBnenus 60 rocyfapCTBEHHOr0 IPaXAAHCKOrO CIlyXallero YNpaBieHHs B
npreMe JOKYMEHTOB Y 3asBHTels K00 B MCNpaBieHNH JOMYILEHHBIX ONEYaTOK U
olMOOK MM B Clydyae 0O0XXanoBaHWs 3asBUTEJIEM HapyLIEHHS! YCTaHOBIEHHOrO
CpOKa TaKWX HCTIpaBlIeHHi jxanoba paccMaTpHBaeTcsl B TeueHue S5 pabouux aHen
CO JIHS €€ perucTpaLmi.

5.9. Tlo pe3syiabTaTaM pacCMOTPEHHUS XajoObl NPHHUMAETCs OJHO U3
ClIeAyIOIIUX PELIeHHN:

aynoba yooBIETBOpsETCS;

B YAOBJIETBOPEHHH >KasioObl OTKa3bIBAETCS.

5.10. Tlpu  ynoBneTBOpeHMM  xanoObl  YnpaBle€HHE  NPHHWUMAET
HCUEPNBIBAIOLLME MEPbl MO YCTPAaHEHHIO BBISBIEHHBIX HapyLUEHWH, B TOM 4HCJe
1O BblAaue 3asBUTEJNIO pPe3yJibTaTa roCyAapCTBEHHOM YCIIyTr, B CPOK HE MO3AHee 5
pabouux AHEH cO [HA MPUHATHUS pPELUEHUs, €CM UHOW CpOK He YCTaHOBJIEH
3aKOHOJIaTEJIbCTBOM.

5.11. Cnyuau ocraBieHus xanodbl 6e3 oTBeTa:

a) HaJlM4YMe B Jkajjobe HELEH3YPHBIX JMOO OCKOPOWUTENBHBIX BBIPAXKEHUH,
yrpo3 XH3HH, 3A0POBbIO0 U UMYLIECTBY JOJXKHOCTHOTO JIMLA, & TAK)KE YIEHOB €ro
CEMbH;

6) OTCYTCTBHE BO3MOXCHOCTU MPOUHUTATh KaKyHO-JTHMOO0 4acTh TEKCTA )KajioObl,
dbamMuIMio, UMs, OTYECTBO (MpH HaJIM4YWMH) U (WJIM) MOYTOBBIH alapec 3asBHUTENS,
yKa3zaHHbIe B xainobe.

B BhllIeyKa3aHHBIX CllyyasX 3asBUTENIO He Mo3JHee Tpex pabouux AHEH co
JHS perucTpauuy >kajobbl HampaBisieTcsi MUCbMEHHOe YBeloMiieHHe 00
OCTaBJICHMH >kanobbl 6e3 OTBeTa C yKa3aHUEM OCHOBAHMI MPUHSATOIO pelleHHs, 3a
WCKIIIOYEHHEM Cllyuasl, €cli B )Kafnobe He ykasaHbl amuaus 3asButenst W (Kin)
TIOYTOBBIH aJPeC, N0 KOTOPOMY IOJIXKEH ObITh OTMPAaBJEH OTBET.

5.12. He no3gHee naHsA, cnenymloliero 3a OHEM [PUHSTHS peLICHMS,
yKa3aHHOro B IIyHKTe 5.9 HacTOsILUEro aJAMHUHUCTPATHBHOrO pErjaMeHTa,
3asBHUTENIIO B ITMCBbMEHHOH (OpME M MO KEJaHHIO 3asBUTENS B JJEKTPOHHOMN
(Gopme HanpaBisAETCs MOTHBHUPOBAHHbIH OTBET O pe3yJbTaTaX pPaccMOTPEHHs
XKanoObLy.

6. KoHnTpons 3a UCIIONHEHHEM MpHKa3a OCTABIISAIO 3a COOOH.

7. Hacrosiuuil npuka3 BcTynaer B cuily no ucteveHun 10 aHed co aHs
o(pHLHATIBHOrO ONYOIMKOBaHMS.

H.o. HauasbHKMKa ynpaBieHHs A.B. baxeHos





