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Bosnorna

OG0 yTBep:kIeHHH aAMHHHCTPATHBHOIO PerjaMeHTa NpeAocTaB/JIeHus
rocyJapCcTBEHHOMH YCIYTH NO Bblaye 3aKJI04YeHHH 0 COOTBETCTBHH KavecTBa
OKa3bIBaeMbIX COLIHAJILHO OPHEHTHPOBAHHBIMH HEKOMMEPYEeCKHMH OPraHH3aUHAMH
001eCTBEHHO MOJIE3HBIX YCIYT YCTAHOBJIEHHLIM KPUTEPHAM

B mensax peanuzauuu crtateu 31.4 ®PepepanbHoro 3akoHa «O HEKOMMEPUYECKHX
opraHuzanusax» nocraHosneHus llpaButenscTBa Poccuiickolt ®enepauuu ot 26 sHBaps
2017 roma Ne89 «O peecrpe HEKOMMEpPYECKHX OpraHH3alWMid — WCIIONHUTENEH
00IIECTBEHHO OJIE3HBIX YCIYI»

[TPUKA3LIBAIO:

1. YTBepnouth mnpunaraeMblii aJMHHUCTPATHBHBIH perfamMeHT MpeaoCTaBIeHus
rocyJJapCTBEHHOH YCIyrd 110 BblAade 3ak/IIOYeHHH O COOTBETCTBUH KayecTsa
OKa3blBA€MbIX COLMAJIBHO OPUEHTHPOBAHHBIMH HEKOMMEPYECKHMH OpraHu3auusIMu
OOLIECTBEHHO MOJIE3HBIX YCIYT YCTAHOBJIEHHBIM KPUTEPHUSM.

2. Hactosmuit nmpyka3 BCTyNaeT B CUIIY MO UCTEYEHHH JECATH JHEH Mocie JHS ero
0(HLHATBHOTO OITyOIMKOBAHUS.

H.o. HauanbHUKa AenapTaMeHTa % C.I1. BytakoB



YTBEPXIEH
NPHKa30M JerapTaMeHTa
3paBOOXpaHeHus obnacTu

ot M2 N {9/

(npuiioxeHue)

AIMHHHCTPATHBHBIN perjiaMeHT NpeAoCTaBJIeHHs FOCYyJaPCTBEHHOH yCayru
No BhiJaue 3aKJII0YEeHUi 0 COOTBETCTBHH Ka4eCTBA OKa3bIBA€MbIX COUHAJIbLHO
OPHEHTHPOBAaHHBLIMH HEKOMMepPYeCKHMH OPraHH3aluHAMH 001IECTBEHHO
NOJIe3HBIX YCJIYT YCTAHOBJIEHHBIM KPHTEPHAM

L. O061ue nonoxeuus

1.1. ADMUHUCTPAaTUBHBIN periamMeHT MNpeJOCTaBNEHHs rOCYAapCTBEHHOH YCIyru Io
BhIJa4e  3aKIIIOUYEHHH O  COOTBETCTBUHM  KayecTBa  OKa3blBAEMbIX  COLMANILHO
OPMEHTUPOBAaHHBIMH HEKOMMEPYECKHMH OpraHM3alMAMH OOIIECTBEHHO MOJE3HBIX YCIYT
YCTaHOBJIEHHBIM KpUTEpHUAM (Jlalee COOTBETCTBEHHO — aAMHHHCTPATHBHBIM perjaMeHT,
roCyJapCTBeHHas YyCJyra) YCTaHABIMBAaeT TMOPSIAOK M CTaHAapT TpPeAOCTaBlIEHUS
roCyJapCTBEHHOH YCIIYTH.

1.2, 3asBUTENIMUH NpU TNPENOCTABACHUM [OCYAAPCTBEHHON YCHAYrd SBASIOTCS
COLMAJIBHO OPHEHTHPOBAaHHBIE HEKOMMEpYECKHEe OpraHusauuy (najsee — oOpraHu3aluy),
OCYIIECTBIISIIOLIME IESATENBHOCTE B Cepe 3ApaBOOXpaHEHHs] He MeHee 4eM JBa roja,
NpeALIeCTBYIOIIME BhIJave 3aK/IIOYEHHS, 32 HCKIIIOYEHUEM COLIMANbHO OPUEHTHUPOBAHHBIX
HEKOMMEPYECKHX OpraHM3alui, OKa3bpIBAlOLUMX ONHY OOIIECTBEHHO MOJE3HYIO YCIYry Ha
tepputopun Ooniee mosjoBHHBI CyOBekTOB Poccuiickoit denmepauuu v (Wid) nonyyusLive
¢GbHHAHCOBYIO NMOAJEPXKKY 3a CUET CpeACTB (penepanbHOro OloMkeTa B CBA3M C OKa3aHHEM
UMM OOIIECTBEHHBIX MOJIE3HBIX YCIYr JUGO MX YNOJHOMOYEHHBIE MpeAcTaBUTENHd (Hasee
TaKXKe — 3asIBUTEJNH).

1.3. Undopmaums o mecte HaxoxzaeHus u rpaduke paboTel aenaprameHTa
3npaBooxpaHeHus Bonoroackoil obnactu, npeAoCTaBASIOLIErO FOCYNapCTBEHHYIO YCIHYTy
(manee — nenapTaMeHT).

MecTtoHaxoxJeHue AenapTameHTa: ropoa Bonoraa.

[ToutoBslii agpec AenapTtamenTa: ya. [Ipeateuenckas, a. 19, r. Bonoraa, 160000.

['paduk paboThl enaprameHTa:

noHeaenbHUK - natHuna: ¢ 08.00 xo 17.00 (B npeanpasauuyHeie auu: ¢ 08.00 no
16.00), o6en: ¢ 12.30 go 13.30, BeIXOAHBIE AHU: cyO00Ta, BOCKpECEHbE.

CnpaBounsie Tenedonsi (Paxc): (8172) 23-00-70.

Tenedon 11 MHPOPMHUPOBaHHS MO BOMPOCaM, CBA3aHHBIM C MpPeHOCTaBIEHHEM
rocyaapcTBeHHO# ycnyru: (8172) 23-00-71, nod. 1924. '

AJipec 351eKTPOHHOH NOYTHI AenapTaMmeHTa: www.vologdauzo@gov35.ru.

Anpec ohHLHANIBHOTO caiita JlenapTaMeHTa B MH(POPMAaLIHOHHO-
TeNeKOMMYHUKaUMOHHOH ceTu «VHTepHer» (manee — calT B cetH «HHTepHeT):
depzdrav.gov35.ru,
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Anpec denepansHol rocynapcTBeHHON HHPOPMAaUHOHHOIM cucTeMbl «EaMHBIH nopran
roCyAapCTBEHHBIX ¥ MyHUIMNANBHEIX YCyr (GyHkuui)» (nanee takxe — Equnsiii nopran) s
cetd UnTepHer: www.gosuslugi.ru.

Azpec rocynapcTBeHHOH MH(pOPMaUHOHHOH cHcTembl «IlopTai rocyaapCTBEHHBIX H
MyHHLHNANBHEIX yoiIyr (GyHkuuit) Bonoroackoi obnactu» (aanee taxke — PernonanbHblii
nioprain) B cetu MurepHerT: https://gosuslugi35.ru.

14. Crnocobsl  monmyyeHus HHGOpMALlMM O MOpaBMIax  IpeJoCTaBIeHHUs
rocyJapCTBEHHOH yCIIyTH:

JINYHO;

NOCPeACTBOM TenehOHHOH CBA3N;

[IOCPEACTBOM JJIEKTPOHHO MOYTHI;

NIOCPEACTBOM [TOUYTOBOM CBS3H;

Ha UH(GOPMALIMOHHEIX CTEeHAax B MOMELLEHUSAX JenapTaMeHTa,
MHOTO(YHKIHOHANBHBIX LIEHTPOB;

B HHGOPMALIMOHHO-TENIeKOMMYHHKALIMOHHO#M ceTd «MHTepHeT»:

Ha OQHUHAIBHOM caiiTe JenapTaMeHTa;

Ha Equnom noprane;

Ha PeruonansHOM nopraite.

1.5. ITopsnox HHPOPMUPOBAHHSA O PEAOCTABIEHHH FOCYAAPCTBEHHON YCIYyTH.

1.5.1.  MHudopMupoBaHME O NpPeROCTaBIEHHH TIOCYNAPCTBEHHOH  yCIyru
OCYILECTBIAETCA MO CIEAYIOIUM BOITPOCAM:

O 3aKOHOJATENILHBIX M HHBIX HOPMAaTHBHEIX TMPABOBEIX akKTaX Poccuiickoi
®epepaunu u Bonoroackol o61acTH, ycTaHaBNnHBaKOILKMX TPEGOBAHHUS K NPEAOCTABICHHUIO
roCyAapCTBEHHOH ycnyry;

O HacTOjIIEM aIMUHHUCTPAaTHBHOM periamMeHTe (HaHMMEHOBaHWE, HOMeEp, 1aTa
NPUHATHA HOPMATHBHOI'O IPABOBOTO AKTa) W YNOJHOMOYEHHBIX NOJKHOCTHBIX JIMUAX,
OTBETCTBEHHBIX 33 NPEAOCTAaBIEHHUE rOCYIapCTBEHHOM YCIYTH;

0 X0l IPeIOCTABIEHUs FOCy AaAPCTBEHHOM YCIYTH;

0 CpPOKax MpeNoCTaBIeHNs roCcy 1apCTBEHHOH yCnyry;

0 nepeyHe NOKYMEHTOB, HEOOXOAMMBIX [UISi NMpPEAOCTaBNEHHUS OCYAapPCTBEHHOM
YCIIYTH, B TOM uucie 00 oOpasuax 3asBlIeHHI;

O MecTe HaxOXJeHus, rpaduke paboThl, HOMepax Tene(OHOB JENapTaMeHTa,
afipecax oQUUMATBHOTO caliTa nenapTaMenTa B ceTH «IHTEpHET» U 3NEKTPOHHOM MOYTHI
JernapTaMeHTa;

O MOpsAJKE MOTYYEHUs KOHCYJIBTALIMIA,

00 aIMUHHCTPaTHBHEIX NpPOLEAYpax, OCYLIECTBISEMBIX MPH MpPEeIOCTaBNeHHUH
roCyAapCcTBEHHOH YCIIyry;

0 nmnopsiake ofxanoBaHus peiictBuit (6e3neHcTBHA) MOMKHOCTHBIX JHH M
FOCyapCTBEHHBIX CIYXAIlMX HeNapTaMeHTa, a Talkoke NPUHHUMAEMBIX HMM pElIeHHH B
XO0Jle NPENOCTABICHNS MOCY AapCTBEHHOM YCIIyTH;

O Mopsizike ¥ HOpMax KOHTPOJIA 3a NIPEAOCTABIEHHEM IM'OCY IAPCTBEHHON YCIIYTH;

o6 HHOH HH(pOPMaUMHU O OEATENbHOCTH JENapTaMeHTa B COOTBETCTBHH C
DefiepanbHEIM 32K0HOM OT 9 deBpans 2009 roza Ne 8-®3 «O6 obecneueHHH AocTyna K
HHPOPMAlMK O HEATENPHOCTH TOCYAapCTBEHHBIX OPraHOB M OPTaHOB MECTHOrO
CaMOYIpaBJIEeHU,
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1.5.2. Mudopmuposanue (KOHCYJBTHPOBAHHE) OCYLIECTBIACTCH CMEUMANMCTaMu
J€NapTaMenTa, OTBETCTBEHHBIMH 32 HH(GOPMUPOBaHHE, NpH 0OpalleHHH 3asBUTENEH 32
vHGOpMalKeil AMIHO, N0 TeNE(OHY, OCPEACTBOM NOYTH WU 3JIEKTPOHHOM ITOYTHIL.

CrieLHaNicThl JeNapTaMeHTa, OTBETCTBEHHbIE 38 HHPOPMHUPOBaHHE, ONPeJENIOTCS
NPaBOBHIM aKTOM JIENAPTAMEHTa, KOTOPBIH pasMellaeTcs Ha caite B ceTd «MHTepHeT» 1
Ha MHGOPMALIMOHHOM CTEHIE AeNapTaMeHTa.

VndopMupoBaHye MPOBOAUTCS Ha PyCCKOM A3bIKe B (opMe MHIAMBHUIYaJLHOTO M
ny6JIMYHOro HHPOPMUPOBAHHS.

1.5.3. NupuBuayansHoOe YCTHOE UHPOPMHPOBAHHE OCYLLECTBIAETCS
JOIDKHOCTHBIMH JIMLIAMH, OTBETCTBEHHBIMH 32 WHGOPMHpOBaHWE, TIpu oOpalleHHH
zasBuTeNel 3a MadopMaLKeil IMIHO HIIH MO TeJNe(OHY.

CneuyanycT, OTBETCTBEHHBIH 3a MH(POPMUpPOBaHHe, IPMHIMAET BCe HEOOXONUMbIe
Mephl J/Isi NIPeOCTABJICHHs NOJHOTO U ONEPaTHBHOrO OTBETA HA MOCTABJICHHBIE BONPOCE,
B TOM YMCJIe ¢ TIPUBJIEYEHHEM APYTUX COTPYAHHUKOB.

B ciydae ecliM JUis MOATOTOBKM OTBETa Ha yCTHOe oOpaiueHue TpeGyetcs Gonee
MPOJOKMTENLHOE  BpEMs,  COTPYAHHMK  JeMapTaMeHTa,  OTBETCTBEHHBIH 32
uH(GOPMHPOBAHHE, peJiaraeT 3aMHTePECOBAHHEIM JIMLAM I1ePE3BOHUTD B ONpENENEHHBIH
IeHb U B onpesieNieHHoe BpeMs. K Ha3HaueHHOMY CPOKY JOJIKeH ObITh MOJArOTOBIEH OTBET
0 BONpOCaM 3asBUTENeidl, B Clydae HEOOXOOUMOCTH OTBET TIOTOBUTCA NpH
B3aMMOJEMCTBHY C JODKHOCTHBIMU JIHLIAMHU CTPYKTYPHBIX MOAPA3JENeHHH OpraHoB W
OpraHM3aLMii, y4aCTBYIOLIMX B PEIOCTABJICHHH NOCY1apCTBEHHON YCIIyTH.

B cayuae ecnu mnpemocTaBieHve HHQopmauud, HEOOXOAMMOW 3asBUTENIO, He
TPENCTABIsETCS BO3MOXHBIM ITOCPEACTBOM TenedoHa, COTPYAHUK JAeMapTaMeHTa,
NpUHABLIIMHA TeneOHHBIH 3BOHOK, Pa3biCHAET 3agBUTENI0 [MPaBo OOPaTHTBCH C
MIChMEHHBIM OOpAllEHHEM B [IeNIapTaMEHT ¥ TpeGoBaHHS K OQOPMIIEHUIO 00paleH s

[Ipy oreete Ha TenedOHHblE 3BOHKM CHELMATUCT, OTBETCTBEHHbIA 32
MHGOPMHEPOBaHKE, JOMKEH Ha3BaTh (GaMUIIMIO, UMS, OTHECTBO, 3aHUMAeMY0 JOKHOCTD
¥ HaMMEHOBaHUe CTPYKTYPHOIO NOApa3AeieH s JenapTaMeHTa.

YcrHoe MHGOPMHpOBaHHE [JO/DKHO IIPOBOAMTECA C  y4eToM TpeboBaHHWH
o(pHIMANEHO-EOBOro CTHIA pedyd. Bo Bpems pasroBopa HEOOXOAMMO IMPOM3HOCHTE
CJIOBA 4YETKO, M30€raTh «IapajljiefibHbIX Pa3sroBOPOB» C OKPYXKalOLIMMH JIIOABMH H HE
NpephIBaTh PasroBOp MO MpUYMHE MOCTYIUIEHHs 3BOHKA Ha Ipyrod anmapat. B konue
YHQOPMHUPOBAHUS CIIELIHANIMCT, OTBETCTBEHHEIN 3a WHGOPMHPOBaHHE, NOMKEH KpaTKo
NOXBECTH HTOrM W TEPEUYMCIIUTH Mepbl, KOTOpble HEOOXOAMMO MPUHATH (KTO HUMEHHO,
KOT/a ¥ YTO JOJDKEH CHENATh).

1.5.4. UuauBuayanbHoe MHCBMEHHOE HH(OOPMHMPOBAHHE OCYLIECTBISETCS B BHUIE
NUCHMEHHOIO OTBETa Ha obpallleHHe 3auHTEPeCOBAaHHOIrO JMUA, OTBETA B 3JIEKTPOHHOM
BHME ONEKTPOHHOM MOYTOH B 3aBUCHMOCTH OT crocoba oOpallieHHs 3asdBATENs 32
uHpOpMaLMEH.

OtTBeT Ha 3asB/IEHHE MPENOCTABNSETCS B MPOCTOH, YeTKOH ¢GopMe ¢ yKazaHHEM
damumwiny, HMEHH, OTYECTBa, HOMepa TeiedoHa WCIIONHUTENS ¥ TNOANHUCHIBACTCA
PYKOBOAUTENEM AENapTaMEHTa.

1.5.5. Ilybnuunoe ycTHO€ HWH(POPMHUPOBAHHE OCYILECTBIAETCS MNOCPEACTBOM
TNpUBNEYEHUsT CPEACTB MacCoBOM MH(pOpMalLWH: pajuo, TEAEBUACHHs. BoicTymieHus
JOJKHOCTHBIX JIHML, OTBETCTBEHHBIX 3a MHQOPMHPOBaHHE, [0 pPagrdo H TEJIECBHACHUIO
COTJIACOBBIBAIOTCS C PYKOBOLUTENEM AenapTaMeHTa.
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1.5.6. IlyGnuuHoe mHMCbMEHHOE WHQOPMUPOBAHHE OCYILECTBISETCS MYyTEM
nyonukaupd  HHGQOPMALMOHHBIX  MaTepualoB O  MpaBUiaxX  MPeAOCTABIEHHS
rOCYJAapCTBEHHOM YCJIYIH, a TaKKe HAaCTOALIero agMHUHUCTPAaTUBHOTO perjaMeHTa H
IPaBOBOTO aKTa O €ro YTBEPXKACHUHU:

B CPEJCTBaxX MaccOBOH HHGpOPMALUH;

Ha opuLHaIEHOM calite B ceTH «MHTepHET;

Ha PernonanbHOM nopraie;

Ha HHGOPMALHOHHOM CTeH/ie JAenapTaMeHTa.

II. CranzapT npefoCcTaBieHHs FOCY IapCTBEHHOM YCIyTru
HaumMeHoBaHue rocynapcTBeHHON yCayru

2.1. Bpigaua 3aKkJlO4YeHHII O COOTBETCTBHM KauyeCTBa OKAa3bIBAEMbBIX COLUANBHO
OpPUEHTHPOBAHHBIMHU HEKOMMEPYECKMMH OPraHU3aLUsIMK OOIIECTBEHHO MOJIE3HbIX YCIyr
YCTaHOBJICHHBIM KPUTEPUSM.

HaumMeHoBaHMe opraHa BiacTH 00JIacTH,
NPEAOCTABJISAIOILETO TOCYAAPCTBEHHYIO YCAYTY

2.2. T'ocynapcTBeHHas yCinyra MpeaocTaBisieTcs JenapTaMeHTOM.

2.3. 3anpelueHo TpeOoBaTh OT 3asBUTENS OCYLIECTBIECHUA AEHCTBUM, B TOM Yucie
COrnacoBaHui, HEOOXOAUMBIX NSl MONYUYEHHUsS FOCYNApCTBEHHOH YCJIYrH W CBA3aHHEIX C
oOpallcHHEM B HHBIE TOCYJApCTBEHHBbIE OpPraHbl W OpPraHMU3aLMM, 33 MCKIIOUYEHHEM
NOJIYYEeHHUsl YCAYT, BKJIIOUEHHBIX B [epeYeHb YCIYr, KOTOPbIE ABJSIOTCA HEOOXOANMBIMM U
00s3aTeNBHBIMA AN INIPENOCTABIEHHS  TOCYHapCTBEHHBIX  YCIYyr  OpraHamu
MCTIOJIHUTEIBHON TOCYIJapCTBEHHON BNacTH 00NacTH M OKa3bIBAOTCS OpraHU3aLHAMH,
y4YacTBYIOIIMMU B NPEJOCTABICHHH IOCYIAPCTBEHHBIX YCIYr OPraHOB HCIOJHHUTENBHOM
rOCYyIapCTBEHHOM BJIAacTH O0JIACTH, YTBEPXAEHHBIH nNocTaHOBJieHHeM [IpaBuTenncTBa
obmnacty ot 18 anpeinsa 2011 roga Ne 398.

Onucanue pe3ynsraTa npefoCTaBIeHHS
rOCYAapCTBEHHOH YCIyTrH

2.4. PesynpraToM NpenocTaBleHHs TroCyJapCTBEHHOM YCIyrd sABAsSETCS BbIAAYa
(HampaBiieHHe) 3ajABUTENIO 3aKIIOYEHHS O COOTBETCTBHM KauecTBa OOILECTBEHHO
TNOJIE3HBIX  YCIOYT, OKa3bkIBAa€MBIX COLMAIbHO OPHEHTHPOBAHHON HEKOMMEPYECKOM
OpraHu3auuel, YCTAHOBJIEHHBIM KpUTepHsAM (Hajee - 3akiloueHHe) Mo Qopme,
yCTaHOBJIeHHOH mnpunoxenieM Ne 2 k [IpaBuiaM NpUHATHS pelUeHHS O MPU3HAHWH
COLMAJBHO  OpPHMEHTHPOBAHHOM  HEKOMMEPUYECKOH  OpraHu3alud  UCNOJIHHUTENEM
o6IECTBEHHO TMONE3HBIX YCIYT, YTBEPXKIEHHbIM MOCTAHOBJIEHHEM IlpaBuTenncTBa
Poccuiickoit ®enepaunu ot 26 suBapa 2017 roga Ne 89 «O peectpe HEKOMMEpPYECKHX
OpraHU3aLHi - UCTIONHHUTENEH OOIECTBEHHO MOJNIE3HBIX YCIyr», JIHOO MOTHBHPOBAHHOTO
pereHus o6 oTkase B BblAaue 3aK/IHOUeHHs.
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Cpok npenocTaBieHus rocy1apCTBEHHOM YCIIyTH, B TOM YUCJIE C Y4€TOM HEOOXOAHMOCTU
oOpallieHHs B OPraHU3alHH, y4aCTBYIOILKE B IIPEAOCTABICHHH rOCY JapPCTBEHHOM YCIYTH,
CPOK IPHOCTAHOBJIEHHUS MPEAOCTAB/IEHHs FOCY JaPCTBEHHOM YCIIYTH, CPOK BbLAAYH
(HanpaBlIeHHs) JOKYMEHTOB, ABIAIOIIUXCS PE3yNbTaTOM MPENOCTABIECHHUS
rocyZlapCTBEHHOH yCnyru

2.5. Pewenne o Bbigade 3akimodeHds 60 06 oTkaze B BBIJAYE 3AKIIOUEHHS
NPUHUMAETCs JerapTaMeHTOM B TeueHue 30 KaNeHOapHbIX AHEH CO AHS NOCTYIUIEHHS B
ACNapTaMEHT 3asBJIEHHsT O BblJAYe 3aK/IIOUEHHS O COOTBETCTBUM OKAa3bIBa€MbIX
3asABHTENIEM OOLIECTBEHHO ITOJIE3HBIX YCIIYT YCTAHOBJIEHHBIM KPUTEPHUSAM OLEHKH KayecTsa
UX OKa3aHwusl.

YKazaHHBIA CPOK MOXET OBITH NPOAJEH, HO He Oosiee yem Ha 30 KaleHAAPHBIX
IHEH, B Cly4yae HarpaBleHUs! AeNapTaMEHTOM 3arpocoB B COOTBETCTBHH C MYyHKTOM 3.3.5
HacCTOALLEro aJAMHUHHMCTPATUBHOrO pernamenta. O MpOANEHUM Cpoka IPHHATHS
YKa3aHHOTO B HAaCTOSIIEM IyHKTE PELICHUs IenapTaMeHT HH(OPMHUPYET 3afBHUTENs B
Teuenue 30 KaleHAapHbIX AHEH CO AHS MOCTYIUIEHHS B AENaPTAMEHT 3asBJICHUA O BblAaye
3aKJIIOYCHUA.

2.6. 3axmoueHue 160 MOTUBUPOBaHHOE YyBeAOMJIEHHE OO OTKase B Bblgaye
3AKUTFOYCHUA HAaNpaBIIAETCs 3asBUTENIO0 B TeueHue 3 paboumx JHeH cO OHS MPUHATUS
JenapTaMeHTOM COOTBETCTBYIOUIETO PELUEHHS.

IlepeueHb HOPMaTHBHEIX PABOBBIX AKTOB, HEOCPEACTBEHHO PEryIHPYIOILMX
OTHOLUEHHS, BO3HUKAIOIIHE B CBSI3H C NIPEJOCTABIEHHEM rOCy IapCTBEHHOM yCyrH, ¢
yKa3aHHEM MX PEKBU3UTOB

2.7. IlpenocTaBieHne rocyJapCTBEHHON YCNIYIH OCYILECTBIAETCA B COOTBETCTBHH
CO CJIEAYIOIIMMU HOPMATUBHBIMH [IPABOBEIMH aKTaMHU:

DenepanbHeiM 3aKOHOM OT 12 auBapst 1996 roga Ne 7-03 «O HekOMMeEpYeCKHUX
OpraHu3aIMsIxXy;

nocrasosnennem Ilpasutenscrsa Pocculickoit ®enepaunn ot 27 okrtabps 2016
roga Ne 1096 «O6 yTBepxzaeHny nepeuns oOILECTBEHHO MONE3HBIX YCIYT ¥ KPUTEPHEB
OLIEHKH KauecTBa UX OKa3aHHA»;

nocraHoBnenneM IlpasutensctBa Pocculickoif Menepanuu ot 26 susaps 2017 roza
Ne 89 «O peectpe HeKOMMEpUYECKMX OpraHM3alMil — MCHONHHUTENEH OOLIECTBEHHO
TIOJIE3HBIX YCIIyT»;

HACTOSIILUM aAMUHHCTPATUBHBIM PETIAMEHTOM.

HcuepnbiBaroliuil nepeyeHb JOKYMEHTOB, HEOOXOAHUMBIX B COOTBETCTBUH C
HOPMAaTUBHBIMH MPaBOBLIMM aKTAMH AJIsl IPEJOCTABICHHS FOCYIaPCTBEHHOM YCIYTH U
YCIYT, KOTOpBI€ SIBJIAIOTCA HEOOXONUMBIMU U 00A3aTENbHBIMY IS [IPEAOCTaBIEHHUS
roCyJapCTBEHHOM YCIIyTrd, MOANIEKAIUNX MPEACTABICHHIO 3as BUTENEM, TTOPAIOK UX
NPEeACTABIIEHHS, B TOM YHCIIE B JJIEKTPOHHOM (opme

2.8. B uensx momy4eHus ToCy[apCTBEHHOW yCIyrd 3asBUTENb MpPENCTABISET
CJIEAYIOUINE AOKYMEHTBI:
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a) 3asB/ICHME O BBLAAYE 3AKIIOYEHHA (Halee — 3asBIEHHE) MO ¢opme cornacuo
NIPHJIOXKEHHMIO | K HACTOALIEMY aIMHHHUCTPATHBHOMY PETIaMEHTY.

3asBleHre 3aM0NHAETCS Pa3bOPUMBO, B MAIIHHOMCHOM BH/IE UIH OT PYKH.

3asBleHMe  3aBepAeTCs  NOANMCHIO  3asBuTend  (ero YTOJTHOMOYEHHOTO
NpeacTaBUTEN).

3asBieHNe, MO IPOChOE 3aiBUTENS, MOXET OBITh 3aNOJHEHO CNELIHANHCTOM,
OTBETCTBCHHBIM 32 MPUEM JOKYMEHTOB, C TMOMOIIBIO KOMITBIOTEPA WM OT pyku. B
TIOC/ICHEM Clly4ae 3aj1BMTENb BIHCHIBACT B 3asBJIEHHE OT PYKHM CBOH (aMMIIMIO, UM,
OTY€CTBO ([OJIHOCTBIO) U CTABMT IOAITHUCS.

3asBeHUE COCTABNIAETCS B EAMHCTBEHHOM 3K3EMILISPE - OpUrHHane.

Ilpy 3anosHeHuu 3asBIE€HHS HE AONYCKACTCS HCNOL30BaHMeE COKpalIEHHH CJIOB U
aG6pepuatyp. OTBeTsl Ha conepalllecss B 3asABJIEHHUH BONPOCHl OOJIKHBI  OBITh
KOHKPETHEIMH U UCUEPIBIBAIOILIMMH.

bnank 3asBieHus pasMelnaeTcsi Ha OGULHANEHOM CaiiTe JAenapTaMeHTa B CETH
«Wurepner», EnuxHom noprane, PeruonansHom noprane ¢ BO3MOXHOCTBIO €ro
GecnnaTHOro KOMMUpoOBaHHUs.

HanmeHoBaHHs OGILECTBEHHO NOJIE3HBIX YCAYT YKA3BIBAIOTCS B 3aSBJCHHH B
COOTBETCTBMH  C  MEPEYHEM  OOILECTBEHHO IOJNE3HBIX  YCIYT, YTBep)KACHHBIM
nocranopieHneM IlpaButensctBa Poccuiickoit ®eneparuu ot 27 oxTs6pa 2016 roma Ne
1096 «O6 yTBepikaeHHH MepeyHs OGIIECTBEHHO MONE3HBIX YCIIYT U KPUTEPHEB OLEHKH
Ka4ecTBa UX OKa3aHUsIY.

6) ROBEPEHHOCTb WIH WHOW JOKYMEHT, MOATBEPXKAAIOLUKMH NOJHOMOYHS JIMLA,
MOANMCABIIEro 3asBJIEHUE;

B) KOIHIO yIPEAUTENBHOTO JOKYMEHTa,

T) KOMMM JIHLEH3MH, HMEIOWMXCA Yy OpraHM3aLuu (ipy  ocyLUeCTBAEHHH
AeSTENbHOCTH, TpeOyIollel B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoii
Denepalyy THUEH3UPOBAHHUS);

I) HOKYMEHTEI, 0G0CHOBBIBAIOLINE COOTBETCTBHE OKA3BIBAEMBIX opraHusauuei ycuyr
YCTAHOBIICHHBIM KPHTEPHIM OUEHKH KayecTBa (CIPaBKH, XapakTEPUCTHKH, SKCIEpTHbIE
3aKMOYCHHS, 3aKINIOYCHHS OOLUECTBEHHBIX COBETOB MPH 3aHHTEPECOBAHHBIX opraHax,
CepTHQUKATBL, FPaMOTbI, AUIIOMBI ¥ 611aroJapHOCTH U ap.);

€) MHGOpMALMS OpTaHM3alUU 06 OTCYTCTBHHM B TEYCHWH 2 JIeT, NpellecTBYOINX
BBIIaIe 3AKITIO4EHHS, XKalob Ha neHcTus (GesnelcTBus) u (MiTH) pelueHus OpraHu3aluu,
CBA3AHHBIX C OKasaHHEM €10 OOLIECTBEHHO MONE3HBIX YCIYr, TNpPH3HAHHBIX
0GOCHOBaHHBIMH  CYOM, OpraHamu FOCyNapCTBEHHOrO  KOHTposis  (Hamsopa) o
MYHHIINMANBEHOTO HAaA30pa, MHBIMH TOCYIapCTBEHHBIMH OpPraHaMH B COOTBETCTBHUH C MX
KOMIIETeHUHE};

) KONHMHM NOKYMEHTOB, MOATBEPXKIAOLLME HeobXoauMy10 KBanuuKauuio (B TOM
HHCIIe NPOdECCHOHANBHOE 00pa30BaHHe, ONBIT PaGoTHl B COOTBETCTBYIOLIEH cepe) nuu,
HETIOCPEACTBEHHO 3aJCWCTBOBAHHBIX B MCIOJHEHUH OGIIECTBEHHO MONE3HOMN ycnyru (B
TOM 9HCNe PabOTHMKOB OpraHM3auMd U pPaGOTHHMKOB, MPHUBJCYEHHBIX MO AOTOBOpaM
TPaXIaHCKO-NPABOBOTO XapakKTepa) W AOCTaTOYHOCTh KOJMYECTBA JIHL, y KOTOPBIX €CTh
HeobXoauMas KBATM(PUKALIHS;

3) CBellCHHs 00 OTKPBITOCTH M HOCTYIHOCTH uH(opmauuyu 06 OpraHu3aLHH, B TOM
HHCNE alpeca CaliTOB B MH(OPMALMOHHO-TENEKOMMYHHKALMOHHOH CETH «MHTepHET» Ha
KOTOpLIX pasMelleHa nH(opMalust 06 opraHH3anym.
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2.9. B cimydae ecnd opraHM3aliMs BKJFOUYEHA B peecTp MOCTABIIMKOB COLHANBHBIX
YCIYT IO COOTBETCTBYIOIUEH OOILECTBEHHO TNOMNE3HON ycnyre, npeACTaBieHHe
AOKYMEHTOB, yKasaHHBIX B TMONNYHKTax «B» - «3» MNyHKTa 2.8, 0GOCHOBBLIBAIOLIMX
COOTBETCTBHE OKa3bIBAEMBIX OpPraHM3alHMell yC/yr ycTaHOBJIEHHBIM KPUTEPUSM OLEHKH
Ka4eCTBa OKa3aH!sA OOLIECTBEHHO ITOJIE3HBIX YCIIYT, He Tpedyercs.

2.10. 3asBUTENs HMEET NPABO MPEACTABUTE 3aSBIEHHE U npuiaraeMble JOKYMEHTBI
CleAyIOLUMH criocobamu:

a) myTeM OOpallEHHs B AENApPTaMEHT JHMYHO Nu6Oo Yepe3 CBOMX MpeACTaBUTENeIH;

0) MOYTOBBIM OTIIPABICHHEM C OMUCHIO BJIOYKEHHUS;

B) 110 3JIEKTPOHHO} roure.

Komun nmoxymentoB npenoctasnsiores c NIPEABSABIIEHHEM TNOMITHHHUKOB JHGO
3aBCPEHHLIC B yCTAHOBIICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit Menepaumu rnopsaxe.
ITocne mpoBeneHus cBepKU MOATHHHUKH JAOKYMEHTOB BO3BPALLAIOTCS 3asBUTEIO.

JIOKYMEHTEI He JODKHEI COAEPIKATE IOAUUCTKH TUGO NPUITUCKH, 3a4EPKHYTHIX CJIOB
M VHBIX HE OTOBOPEHHBIX B HHMX MCIpaBIEHHIt, a TAKKe Cepbe3HbIX NOBPEXKJAEHHH, He
MO3BOJIAIOIIMX OAHO3HAYHO UCTOJIKOBATh UX COAEPIKAHME.

B cnyyae mpencraBnenus g0KyMeHTOB Ha HHOCTPaHHOM $3bIKE€ OHH JOMXKHbI ObITh
TEPEBE/ICHEI 3a4BUTC/IEM Ha PYCCKUH A3bIK. BepHOCTB nepeBosia U MOUIMHHOCTS NOANMCH
NMEPEBONMKA IOTDKHBI OBITh HOTAPUANILHO YIOCTOBEPEHEL.

3asiBlICHHE W TOKyMEHTBI, MPEIOCTABIAEMbIEC B $opme 3EKTPOHHOrO JOKYMEHTa,
TNOIMIHCHIBAIOTCA B COOTBETCTBHU C TpeGoBaHusaMu DenepanbHOro 3akoHa oT 6 anpens
2011 ropa Ne 63-D3 «O6 31eKTPOHHON NOANMMCHY 1 cTaTedi 21.1 u 21.2 ®PenepansHoro
sakoHa ot 27 wmronsa 2010 roma Ne 210-®3 «O6 OpraHW3alMH [PeOCTaBICHUS
TOCYapCTBEHHBIX H MYHHLHMIAIBHBIX YCIYT».

HcuepnsiBaroimii nepeyens J0KyMeHTOB, HeOGXOAUMBIX B COOTBETCTBHUH C
HOPMaTHBHBIMH NPABOBBIMU aKTaMHU [U1sl TIPEJIOCTABNEHHUS FOCY 1aPCTBEHHOIM YCIYTH U
YCIYT, KOTOPBIC SIBJIAIOTCSA HEOOXOAMMBIMH U 06A3aTeNbLHBIMH IS NpeaocTaBleHUS
TOCYNapCTBEHHOH yCITYTH, KOTOPBIE HAXOAATCS B PACIIOPSIKEHHH rOCYJapCTBEHHBIX
OpTaHOB, OPraHOB MECTHOrO CaMOYNPABJIEHUS U UHBIX OPraHU3auuii u KOTOpBIE 3asBUTEND
BIIpaBe MpEICTABUTD, MOPANAOK UX NPEACTABIEHUS, B TOM YKCIIe B 3JIEKTPOHHOH (opme

2.11. 3asBurens BmpaBe mo CBOSMY YCMOTPEHMIO NPEACTABHTH CJEAYIOLHE
JOKYMEHTBI;

BBIMHCKY M3 EnMHOro rocymapcrsexHoro peecTpa I0pHMANYECKUX JIUL, BBIAAHHYIO
He paHee 4eM 3a 30 kaneHAapHbIX QHeH 10 IHA noJauu 3asBJICHUS;

CPaBKH O COCTOSHHM pAacHeTOB MO CTPAXOBBIM B3HOCAM, MEHAM, wrpadpam U3
opraHoB POHIA COUMANBHOrO CcTpaxoBaHus Poccuiickoii ®enepauun u [NeHCHOHHOrO
Qonpa Poccuiickolt Menepaiiy, BEIIaHHbIE He panee yeM 3a 30 kaleHIapHBIX JHEH 10
JHS MOJAYH 3asBIICHUS;

CIIPaBKy HAJIOrOBOTO OpraHa 06 MCMONHEHWH HATOTOIIATENBIMKOM OGS3aHHOCTH
Mo ymiate Hauoros, c6OpoB, mNeHeil, wWTpados, BbIJAHHYIO HE paHee 4YeM 3a 30
KallCHAapHBIX JHEH 10 AHA NOAAYH 3asBJIEHHUS.

2.12. JlokyMeHTBI, yKa3zaHHLIE B MyHKTe 2.11 HacTOALIEro aaMHHUCTPATHBHOrO
perjiaMeHTa MOTYT ObITh NPeACTABIEHbBI CIIEAYIOIHUMH CriocobamMu:

a) myTeM o6pallieHus B AeNapTaMeHT JTHYHO 60 4epes CBOUX NpeAcTaBUTENEH;



9

6) HOYTOBBIM OTIIPABIEHUEM C OMUCHIO BJIOXKEHMS;

B) 10 IEKTPOHHOIM TouTe.

2.13. B cnyuyae mnpencraBnenus AOKYMEHTOB Ha OyMa)KHOM HOCHTENE KOMHUH
AOKYMEHTOB NpENCTABIAIOTCA C NPeABSBICHHEM MOLTHHHHKOB JIHGO 3aBEpEHHBIEC B
YCTAHOBIICHHOM nopazke. [locne mnpoBeeHHs CBepKH MOANMMHHUKM JNOKYMEHTOB
BO3BpPAILalOTCA 3asIBUTENIO.

2.14. 3asBuTens BHpaBe NpeNCTABUTDH OpPHUIMHAJIbl 3JIEKTPOHHBIX JOKYMEHTOB,
KOTOpBI® NOJDKHBI  OBITH IOANMHMCAHBI JTHIOM, OGNAJAIOUIAM B COOTBETCTBUH C
ACHCTBYIOLIMM 3aKOHOLATENILCTBOM NOJHOMOYMSAMU HA CO3ZaHUE M MOAMHCAHUE TAKHX
JOKYMEHTOB,

Komuu  poxymenros, MpEeayCMOTpEHHBIE  myHKTOM  2.11  HacToswero
aAMHHHCTPATHBHOI'O PEriaMeHTa, NpeACTaBaseMblc B JNIEKTPOHHOM BUJIE, JAOJKHBI ObLITD
3aCBHNICTCIBCTBOBAHE!  YCHIICHHOH  KBaIM(ULMPOBAHHOMN 3NEKTPOHHONH  MOAIHUCHIO
3agBUTENA.

HOKyMEHTE! He IOJDKHEI COepXaTh MOAYUCTKH THE0 NPUINHCKH, 3aYEPKHYTBIX CIIOB
H MHBIX HE OTOBOPEHHBIX B HHX WCIPABJEHHMH, a TaKxe CEPbE3HBIX MOBPEXIEHUIL, He
MO3BOIAIOMIMX OHO3HAYHO MUCTOJKOBATh HX COAEPIKAHHUE.

2.15. 3anpeitieHo Tpe6oOBaTE OT 3asBHTENS:

TPCACTABICHUA NOKYMEHTOB M MH(OPMALMH WIH OCYLUECTBICHUS JNeNcTBHi,
TNIPCACTABICHHE MIIM OCYIUECTBIEHHE KOTOPBIX He NpeayCMOTPEHO HOPMATHBHBIMH
TPABOBLIMH ~ AKTaMH, DEryNHPYIOIUNMH OTHOIIEHHS, BO3HMKAIOLHE B CBA3M C
NPEAOCTABJICHNEM rOCY AapCTBEHHOM YCIyTH;

NIPEACTABICHUSA NOKYMEHTOB ¥ HHAOPMALIMH, KOTOpPbIE HAXOASTCS B pacnopsixeHuu
OpraHa BJacTH OONAacTH, MpPeNOCTABISIOWErO FOCYAapCTBEHHYI)  YCIYry, HHBIX
TOCYNapCTBEHHBIX OpPraHOB, OPraHOB MECTHOIO CaMOYNpaBJIEHHs] W OpraHu3aLuii,
YHaCTBYIOIMX B IIPEAOCTABIEHHH rOCY 1apCTBEHHOM YCIYTH.

Hcuepneiarommii nepeuens ocHOBaHMiA 17151 0TKasa B NpHeMe AOKYMEHTOB,
HeOOXOAUMBIX A1 NPeOCTABNEHUS rocynapCTBEHHOHR ycnyru

2.16. OcHoBaHMeM JUIs OTKa3a B NIPHEME K pacCCMOTPEHHIO 3aBJCHUS SBASETCS
BBIABJICHNE HECOOMIONEHHS YCTAHOBJIEHHBIX CcTaTbel 1] ®enepanbHoro 3akona ot 6
anpens 2011 roma Ne 63-03 «O6 JNIEKTPOHHOH MOAMKMCHY» YCIIOBMH NpH3HAHKSA
ACHCTBUTENLHOCTH KBAIMDHIMPOBAHHOR 3/IEKTPOHHOH MOANKUCH (B Cilyyae HanpaBieHus
SAABIICHUA U TPUNIATaeMbIX JOKYMEHTOB, YKA3aHHBIX B nyHKTe 2.8 HacTroswero
QAMHHHCTPATUBHOIO PEIIAMEHTa, B 3IEKTPOHHOM BHAE).

2.17. 3ampeweHo Tpe6oBaTH OT 3asBUTENs NpPEACTAaBNEHH AOKYMEHTOB W
HHpOpMAlMK, OTCYTCTBUE M (umu) HemoCTOBEpHOCTS KOTOPBIX HE YKashIBANKHCH MpH
NMEPBOHAYANIEHOM OTKa3e B MpHEMe NOKYMEHTOB, HEoGXOMMMBIX MU TIPEAOCTaBIEHUS
FrOCYIapCTBEHHOM YCIYTH, 33 HCKITIOUEHUEM CJICAYIOLLMX C/Iy4aes:

a) u3MEeHeHHWe TpeGoBaHMii HOPMATUBHLIX MpPABOBBIX AaKTOB, KacaloILUXCH
TIpENIOCTABICHHUS TOCY JapCTBEHHON YCITyrH, Mocie NE€PBOHAYANBHON NOJAYM 3asBJAEHHS O
NPENOCTABICHHH IOCY AaPCTBEHHOM yCIyru;

6) Hanuune OoMGOK B 3asBlEHUH O PENIOCTaBNEHUH rOCYIaPCTBEHHOM YCyry u
AOKyMEHTaX, INONAHHBIX 3agABUTENIeM TMoC]e NMEPBOHAYANBHOrO OTKa3a B npHeme
AOKYMEHTOB, HEOOXONUMBIX IS TpenoCTaBleHMUS roCcynapcTBeHHOH ycnyru, nu6o B
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NPeIOCTaBIEHUH I'OCYIapCTBEHHOM yCIyru ¥ He BKIIOYEHHBIX B MPEJCTaBIEHHbIH paHee
KOMIUIEKT JOKYMEHTOB;

B) HUCTEYEHHE CpPOKa ACHCTBUS NOKYMEHTOB WIH M3MEHEHWe HHGPOPMAalLMH Nocie
NePBOHAYANLHOIO OTKa3a B NpHEME NOKYMEHTOB, HEOOXOJMMBIX AN NpeAOCTaBieHHS
rocyJapCTBEHHOM ycyry, 1100 B MPEeJOCTaBICHUU rOCY 1apCTBEHHOM YCIyrH;

I) BBIABJICHHE JOKYMEHTANBHO MOATBEPXKAEHHOrO (akTa (MPHU3HAKOB) OIIHGOUHOrO
WIM TPOTHUBONPABHOrO JAeHcTBHs (Oe3meidicTBUA) MOJDKHOCTHOTO JIML[A Oprasa,
NpPENOCTaBIAIOIEr0 TOCYAApCTBEHHYIO YCIYry, ero JO/UKHOCTHOro Jjuua nubo
rOCYJIapCTBEHHOTO TPAXKAAHCKOTO CIY)KAalLEro Mpy MepBOHAYaNbHOM OTKa3e B MpuUeMe
JOKYMEHTOB, HEOOXOAMMBIX M/ INpEeNOoCTaBICHUS TOCYNapCTBEHHOM YCIyrd, nub6o B
NpENOCTaBICHUH rOCyNapCTBEHHOH YCIYrH, 0 YeM B HHCBMEHHOM BHJE 3a [MOAINUCHIO
PYKOBOOHMTEN1 OpraHa, IpPeAOCTaBJIAIOLIEro rOCyJapCTBEHHYIO  YCIyTY, npu
IIEPBOHAYAIBHOM OTKa3€¢ B MpPHEME OOKYMEHTOB, HEOOXOAUMBIX JUIS MpPeAOCTaBIEHHS
rOCYyIapCTBEHHOM YCIIYTH YBEINOMIISETCS 3aiBUTENb, 8 TAKXKe MPUHOCATCA H3BUHEHUS 3a
JOCTaBlIeHHBIE HeYyoOCTBa.

HcuepneiBarollyii nepeyeHb OCHOBAHUH AJIsi NPMOCTAHOBIIEHHS MM OTKa3a B
NPeOCTaBJIEHHH TOCY HapCTBEHHOM YCIIYTH, CPOK IIPHOCTAHOBJIEHUS NpPeROCTaBICHH S
rOCYJapCTBEHHON yciyru

2.18. OcHoBaHus A5 TPHOCTAHOBIEHHS MPEAOCTABIEHUS [OCY IAPCTBEHHOM YCIyrH
OTCYTCTBYIOT.

2.19. OcHOBaHUAMH 715 OTKA3a B Bblauye OPraHU3alMy 3aKII0UEHHS SIBISIOTCS;

a)  HECOOTBETCTBHE  OOLIECTBEHHO  MOJIE3HOM  YCIYrM  yCTAHOBIEHHBIM
HOpDMaTUBHBIMH NpaBoBeIMM aKTamu Poccuiickoii ®enepauun TpeGoBaHMAM K ee
conepxanuio (06beM, CpoKH, KaYECTBO NPEAOCTABIIEHH ),

0) OTCyTCTBHE Yy MNHL, HEMOCPEACTBEHHO 3al€HCTBOBAHHBIX B UCHOJHEHHH
OOLIECTBEHHO MOJIE3HOH YCIYTH (B TOM YHCIe PaGOTHUKOB OPraHM3alMu M paGOTHUKOB,
MPUBNECYEHHBIX [10 JOroBOpaM TIPaXAaHCKO-NPAaBOBOFO XapakTepa), HeoOXOAUMOIt
KBanuduxauuu (B TOM 4YHCNE MPOGECCHOHAIBHOrO 0Bpa3oBaHHs, onbiTa paGoTbl B
COOTBETCTBYIOIUEH Cdepe), HENOCTATOYHOCTh KOJNMYECTBA JIML, Yy KOTOPBIX €cTb
HeoOxonumas KBatupuKanys;,

B) HalWM4YWe B Te4eHUe 2 JIeT, NPeUIeCTBYIOIMX BhlAaye 3aK/IIOUeHus, xanob Ha
neicTBus (6e3neHcTBUE) M (MIIM) peLUeHHs] OPTaHU3aUMK, CBA3AHHBIX C OKAa3aHHEM elo
OOLIECTBEHHO TOJIE3HBIX YCNYT, MpPU3HAHHBIX OGOCHOBAHHBLIMH CyAOM, OpraHaM
TOCyJapCTBEHHOTO  KOHTPOJA (HaA3opa) M MYHHLMNANLHOTO Hag30pa, HHBIMH
roCyAapcTBEHHBIMU OPraHaMHU B COOTBETCTBUH C X KOMIETEHLIUEI,

) HECOOTBETCTBUE YDPOBHA OTKPBITOCTH M JAOCTYNHOCTH HH(oOpMauuu 06
OpraHusald YCTaHOBJICHHBIM HOPMATHBHbIMH TIPaBOBbIMH  aKTaMH Poccuiickoii
Denepanuy TpeboBaHUAM (MIPH UX HATUYHHK);

1) HAIMYME B Te4eHHe 2 JIET, NPEAIIECTBYIOLIMX BbIAAYE 3aK/IIOYEHHS, HHPOPMALIHH
00 OpraHu3alKH B peecTpe HEeA0OPOCOBECTHEIX MOCTABIIMKOB MO Pe3ynbTaTaM OKa3aHHs
YCIYTM B paMKax MWCTOJHEHHMs KOHTPAaKTOB, 3aKIIOYEHHBIX B COOTBETCTBHH C
QepepansHbM 3ak0HOM «O KOHTPaKTHOH cucTeMe B cdepe 3aKynok TOBapoB, paGor,
ycnyr anst o0ecrneueHus rocy AapCTBEHHbIX U MyHHLMNANBLHBIX HYXAN;
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€) Halu4He 3aJ0JDKEHHOCTeH MO Hajloram u cbopam, MHBIM NPenyCMOTPEHHBIM
3aKOHOZATeNbCTBOM Poccniickoit Penepaunn 0693aTeNbHBIM njatexam;

X) TIpEACTABJIEHHE NOKYMEHTOB, COAepKALUMX HENOCTOBEPHbIE CBEAEHMS, NUBO
AOKYMEHTOB, O(POPMJICHHBIX B HEHaAJIEXKAILEM TopsiaKe.

2.20. 3ampemeno TpeGoBaTh OT 3asBUTENs NPEACTaBlIeHUS JOKYMEHTOB M
MH(pOpMAIIMH, OTCYTCTBHE H (Wn) HemOCTOBEPHOCTS KOTOPBIX HE YyKasblBaJUCh IpH
NMEPBOHAYANEHOM OTKa3¢ B NPENOCTABICHHH rOCYNapCTBEHHOI YCIYTH, 32 UCKIIIOUEHUEM
Cly4aes, IPeNyCMOTPEHHBIX IYHKTOM 2.8 HacTosIero aIMHHUCTPAaTUBHOIO perjiaMeHTa.

Pasmep u ocHoBanus B3uManus TOCYAapCTBEHHOH NMOLIMHBI WK MHOM NaThl,
B3UMaeMO¥i 3a NpeJoCTaBIIeHHE [OCY 1apCTBEHHOI YCIIYTH, a TakXe MOpsOK ee ONIaThl, B
TOM YHCJIE B ANIEKTPOHHOH (hopme

2.21. TlpenocraBnenne FOCYapCTBEHHOM YCIYIH OCYLIECTBIACTCA A 3asBUTENEl
Ha 6e3B03Me3/THOI OCHOBE.

MakcumansHelil cpok OXHAaHMS B OYE€pEAH INPH Mojade 3anpoca o
TPEAOCTABICHHH FOCY1apPCTBEHHOM yCIlyrH U MpH MOy YeHUM pesynbrara
NPENOCTABICHHs TOCY IaPCTBEHHOM yCnyru

2.22. MakcuMambHBI CPOK OXHAAHHS B O4€peard MNpH Mojaye 3amnpoca o
MPEAOCTABNICHUH  yCIYrM W (MIM)  IONy4eHUW pe3ynbrata  npegocTaBaeHUA
TOCYRapCTBEHHOH YCIIYTH He JOJDKEH NpPeBbIaTh 15 MHUHYT.

Cpok u nopsanok peructpauun 3anpoca 3asBUTENs
O MPENOCTaBNEHHH rOCY JApCTBEHHOH YCIIYTH, B TOM YHCIIE B 3JIEKTPOHHOMH (opme

2.23. Peructpauus 3asBleHus u NpUara€MelX HNOKYMEHTOB, B TOM YHC/E B
SNIEKTPOHHON (pOPME OCYLIECTBISETCS B TEuyeHUe OZHOro paboyvero AHS CO AHA HX
TIOCTYIUICHHS B AenapTaMeHT (NPH [OCTYNEHUH B SNIEKTPOHHOM BH[€ B Hepabouee Bpems
—~ B Omwkalmmii paGounit geus, CIEAYIOWHMH 33 AHEM MOCTYIUIEHHS YKa3aHHBIX
JOKYMEHTOB).

TpeGosanns k nomemerusm, B KOTOPBIX NMpPeaoCTaBIIsAeTCs
FOCYNapCTBEHHAs yCllyra, K MECTY OXHIAHHS U pHeMa 3asABUTENIEH, pa3sMeELLEHUIO
H 0QOPMIIEHHIO BU3YaIbHOMN, TEKCTOBOM 1 MYyJIbTHMEAUIHON MHbOpManuy o nopsiike
TIpEIOCTABIICHHS TAKUX YCIYT, B TOM YHCHE K 06ecleueH o AOCTYTHOCTH JAJIS1 JIUL C
OTrpaHMCHHBIMH BO3MOXHOCTAMY 30POBbS YKA3aHHEIX OGBEKTOR™

2.24. LleHTpansHblii BXOA B 3/1aHKUeE, B KOTOPOM NPEOCTABNSETCS rOCYJapCTBEHHAS
ycnyra, o60pyayeTcsi BEIBECKOIH, CoAepxaLlelt MHPOPMALMIO O HANMEHOBAHHH U pexume
paboThl nenapramenTa.

Bxonx B 3naHue, B KOTOPOM  NMpENOCTABIAETC OCYAapCTBEHHAs yciyra,
00OpynyeTCss B COOTBETCTBMM C TpeGOBaHNAMY, OGECEeUHBAIOLMMUY  BO3MOKHOCTE
becripenaTcTBeHHOro BXOAA MHBANTHIOB B 3MlaHHE M BbIXOAA U3 HEro (NaHayc, Nopy4Hwu).

2.25. I'paxgaHaM, OTHOCSILMMCS K KaTeropun MHBANWAOB, BKIIOYas WHBANMAOB,
HCMONB3YIOIMX KPEC/Ia-KOJIACKH U cOGaK-NPOBOHUKOB, 06eCIeYHBAIOTCS:
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BO3MOXXHOCTh CAMOCTOSITEJLHOrO MEpEeABHXKEHHUs I[10 3JaHHI0, B  KOTOPOM
NpeNoCTaB/sIeTCA rOCYAapCTBEHHas yClyra, B UEJAX AOCTYNa K MeCTy NpeAoCTaBieHMs
YCIIYTH, B TOM YHCJIE C TOMOLIBIO COTPYAHMKOB AeNapTaMeHTa;

BO3MOXXHOCTL NOCAJKH B TPaHCIOPTHOE CPEACTBO MW BBICAJKM W3 HEro mnepen
BXOAOM B 3JaHue, rie IPeloCTaBNseTCsl rocyJapCTBEHHas ycCiyra, B TOM YHUCIE C
HCIONB30BAHMEM KpECHa-KOMACKY M NpH HEOOXOAUMOCTH ¢ TMOMOLUBIO COTPYAHHKOB
JeTniapTaMeHTa;

COTIPOBOXJEHHE HHBAIUAOB, UMEIOILMUX CTOHKHE HapylleHHss (QYHKUMH 3peHus U
CaMOCTOSITENILHOTO NEePeABIDKEHU, [0 TEPPUTOPHH 3[1aHHs, B KOTOPOM MPENOCTABAETCS
rocylapcTBEHHas yciyra,

cofieiicTBMe MHBaJNWAy TIIpH BXOAEe B 3JaHWe, B KOTOPOM [MPENOCTaBSETCS
roCylapCTBEHHAs yCIIyra, W BBIXOJE U3 Hero, HHGOPMMPOBAaHHE MHBAIKAA O JOCTYMHbIX
MaplipyTax o61eCTBEHHOTO TPaHCITOPTa,

Hajyiexanlee pasMellleHne Hocutenell  uHpopMauuy, HeobXxoaumo#n  and
obecrieyeHus OecrnpenATCTBEHHOIO JOCTYNa HWHBAJIMAOB K MECTaM TMpPEAOCTaB/IEHHUS
rOCYJApCTBEHHOH YCIYTH C YY€TOM OTPaHMYEHHS MX XU3HENEATEBHOCTH, B TOM YKCIie
Ay6aupoBaHHe HeOOXOMUMOW IJIA TOJNyYEHHs IOCYNAapCTBEHHOW YCIYrH 3BYKOBOH H
3pUTEJIBHOM HH(POPMAIIUH, a TaKXKe HafNnuceH, 3HaKOB H MHON TEKCTOBOH U rpaduyeckoi
MH(OpMaIK 3HAKaMH, BBINOJHEHHBIMH pelbedHO-ToueYHbIM WpHpTOM bpaiing n Ha
KOHTPacTHOM (oHe;

obecrneueHye OOMyCKa B 3[aHHE, B KOTOPOM NPENOCTABIAETCS TOCYapCTBEHHAs
ycnyra, co0aku-MPOBOJHMKA IIPH  HalMYUKM  JOKYMEHTa, IOATBEPKAAIOUIEro €e
crenuanpHoe o0ydueHue, BBLIAHHOTO 10 ¢opMe U B MOPAIKE, YTBEPXKIAECHHBIX NMPHKA3OM
MununcTepceTBa Tpyaa ¥ couuanbHo# 3amuThl Poccuiickoi ®@enepauvu ot 22 uiona 2015
roga Ne 386H;

OKa3aHMe TOMOLIM, HeOOXOAMMON Juls YIOJNYYEHUS B JOCTYMHOH A HUX Qopme
MHPOPMALIMH O MpPaBHJIAX [PEAOCTABJEHUsS rOCYOapCTBEHHOH yCIyrH, B TOM 4uciae o6
odopMIIeHHH HEOOXONUMBIX IJIS MOJIyYEHHs] FOCYyNapCTBEHHOH YCAyrM HOKYMEHTOB H
COBEPIIEHHH HMH APYTHX HEOOXOAMMBIX AN [MMOJNyYEHHUS] TOCYINApCTBEHHOH YCIyru
neACTBUI, '

obecnieyeHne Npu HEOOXOAUMOCTH JOMYCKa B 3JaHKe, B KOTOPOM NPEAOCTaBIAETCs
roCy/lapCTBEHHas yciiyra, CypAonepeBoA4MKa, TH(HIOCYPAONIEpEBOAYHKA,;

OKa3aHHe COTPYJHMKAMM [erapTraMeHTa, NPeAOoCTaB/IAIOIMMHA TOCYAapCTBEHHYIO
yCJIyTy, HHOM HeoOXOAUMOM MHBATK/IAM MOMOLIM B NPEOJOJIEHHH GapbepoB, MELIAIOLIMX
NOJY4EeHUIO UMH YCIIYT HapaBHE C APYTUMH JIMLIAMH.

2.26. Ha Teppuropuu, mpuierawpiied K 34aHHIO, B KOTOPOM [IPEeAOCTaBAsAETCS
rocyapcTBeHHasi yciayra, OpraHu3yloTCs MeCTa [ MAapKOBKHU TPaHCMOPTHBIX CPEACTB, B
TOM YHCJIE MECTa JyI [TAPKOBKU TPaHCIOPTHBIX CPEACTB UHBANWIOB. JocTyn 3aaBuTeneii
K MapKOBOYHBIM MECTaM fBJsgeTcs OecniaTHbIM.

2.27. lTlomelueHus, NpeAHa3HAuYeHHble Ui M[pPEJOCTABJACHUS TIOCYAapCTBEHHOMH
YCIYTH, JAOJDKHBI COOTBETCTBOBAaTb CAHUTAPHO-3NMHAEMHOJIOTHYECKHM TIpaBHJIaM H
HOpMAaTHBaM.

B nomewenusax JlemaprameHTa Ha BHUAHOM MeECT€ YCTaHaBJIMBAIOTCA CXEMBI
pasMelleHUs CPEeACTB MOKAPOTYIUCHHS U yTEH IBaKyallu.
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2.28. MecTa OXHA@HWA U IpUeMa 3asBuTeNeldl JOMKHBI ObITh YyAOOHBIMH,
06GOpyIOBaHEl CTONAMH, CTYJhAMH, obecredeHbl OiaHKaMH 3asgBleHUH, 0OpasLiaMH HX
3aMOJIHEHNS, KAHLIEIPCKUMH NIPHHAAIEKHOCTAMM.

Mecrta UH(HOPMHUPOBaHHA, npeHa3sHaYeHHbIE Ais O3HaKOMJICHUS
3aMHTEPECOBAHHBIX  JHL ¢  MHQOPMALMOMHBIMH  MaTepuajaMmi, 00OpyayroTCH
MHQOPMAUMOHHEIMM CTEHJAMH, HArNA[HOH MH(pOpMalHel, nepeYHeM JOKYMEHTOB,
HEOOXOAUMBIX i TPENOCTaBlieHHs TOCYJapCTBEHHOH YCIYrH, a TaKXke TEKCTOM
HACTOSAILIEro aAMUHUCTPATUBHOIO perjiaMeHTa.

Hacrosmumii afMMHUCTPATHBHBIA PEraMeHT, HOPMATHMBHBIA MPABOBOW aKkT O €ro
YTBEPYIEHHH [OJKHBI GBITh JOCTYITHBI /ISl O3HAKOMJIEHHS Ha OYMaXKHBIX HOCHTENSX.

KabuneTsl, B KOTOPHIX OCYILECTBISETCH TIpueM 3asBHTENEH, obopyayroTcs
uHdopMaLMOHHbIME Tabnudkamu  (BHIBECKAMH) C YyKa3aHHEM HOMeEpa KabuHera,
HAMMEHOBAHUA CTPYKTYpHOro noipasieneHus naenapramenta. Tabmuuku Ha ABepax
KaGMHETOB WJIM Ha CTEHAX JOJDKHBI OBITh BUAHBI MOCETHTEIISM.

* [TonoXKeHHs1 JAHHOIO pasjiena, Kacawoluuecs obecrneveHus AOCTYNMHOCTH JIHL €
OrpaHMYEHHBIMH BO3MOXKHOCTSMH 3J0POBbA MOMELIEHNH, B KOTOPBIX MPEAOCTaBIAETCHS
rocyJapCTBeHHas yciyra, IpUMEHAIOTCS [PH HANUYHH COOTBETCTBYIOLIMX MaTepUaNbHO-
TEXHHUECKHX BO3MOXHOCTeil. B cilyuae HUX OTCYTCTBHS MCIONB3YIOTCS HHBIE CIIOCOOBI
obecrieyenHns LOCTYITHOCTH, COTIACOBAHHbIE C ONHMM M3 OOIIECTBEHHBIX OObeAMHEHHH
WHBAIH/OB, OCYILECTBISAIOLIUX CBOIO AEATENBHOCTh HA TEPPUTOPHH, TIE PAcCrofONEHbI
NIOMEILIEHHS, B KOTOPBIX NIPENOCTaBAAETCs TOCYJaPCTBEHHAs yCIyra.

[MokazaTeny AOCTYITHOCTH M KauecTBa rOCy1apCTBEHHOH yCITyru

2.29. ITokasaresiMy AOCTYITHOCTH rocy1apCTBEHHOM YCIIyrH SBISIOTCS!

a) CBOEBPEMEHHOCTh M  [OJNHOTa INPENOCTABNAEMOH  MHpOpMaluu O
rocyJapCcTBEHHOM yciyTe, B TOM YHCIIE Ha PerHoHanbHOM NOpTae;

6) ycTaHOBNEHHE JOJDKHOCTHBIX JIML [JeNapTaMeHTa, OTBETCTBEHHBIX 3a
NpeAOCTaBIEHHE MOCYAapCTBEHHON YCIYTH,;

B) TeppUTOpHanbHas  AOCTYNHOCTh  JAe€MapTaMeHTta:  pacnojaraercs B
HE3HAYUTENBHOM YAAJNEHWH OT LIEHTPaNbHOH YacTH ropoja, ¢ HeOONbIUKUM YaaNeHHeM OT
OCTaHOBOK OOIECTBEHHOI'O TPAHCIIOPTA.

2.30. INokazarensaMu KauyecTBa rocyJapCTBEHHON YCJIYTH ABJISAKOTCS:

a) cobmogeHHe CpPOKOB W IIOCIEAOBATENIBHOCTH  BBIMOJHEHMA  BCEX
aJMAHUCTPATHBHEIX MpPOLERYp, NPENYCMOTPEHHBIX HACTOAIMM aAMHHHCTPATHBHBIM
pernaMeHToM;

6) KonuYecTBO OGOCHOBAHHBIX OOpallleHHH rpaxiaaH o HeCOOMIOASHHM NOpAAKa
BBITIOJIHEHHS aJMHHUCTPATUBHBIX [POLEAYP, CPOKOB MPENOCTABIIEHHS IOCYAAPCTBEHHON
yCIyrd, WCTpe0OBaHMM JOJDKHOCTHBIMM JIMUAMKH JAenapTaMeHTa [OKYMEHTOB, He
NpeAyCMOTPEHHBIX HACTOS MM aAMHUHHCTPATHBHBIM PErlaMeHTOM.

[lepeyeHp KacCOB CPEACTB 3JIEKTPOHHON MOANHCH, KOTOpPbIE
JIOTYCKAIOTCS K UCIIONB30BaHUIO NPH 0OpalleHUH 3a MoJTyueHUEeM
roCyJapCTBEHHOMH YCIIYTH, 0Ka3blBaEMOMN C IPUMEHEHHEM
YCHJIEHHO!H KBamU(pHLUMPOBaHHON 3JIEKTPOHHOM NMOAMKCH
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2.31. C yuetom TpeboBaHUi K CpeACTBaM JJIEKTPOHHON MOANMCH, YTBEPKIECHHBIX
nprkasom DegepanbHoii ciyx6e1 GesomacHocTu Poceuiickoit ®enepauuu ot 27 nexabps
2011 rogpa Ne 796, mpu oOpalleHuM 32 MOMYYEHHEM TOCYAApCTBEHHOH YCIYTH,
OKa3blBaeMoil ¢ MpHUMEHEHUEM YCHUJICHHOH KBaTM(UUUPOBAHHOW 3JIEKTPOHHOW MOMIMCH,
JOIYCKAOTCA K MCHONB3OBAHHUIO CIEAYIOUE KIACChl CPEACTB 3JIEKTPOHHOM MOAIHKCH:
KC2,KC3,KB1, KB2 u KAl.

I11. CocTaB, MOCEAOBATENBHOCTE U CPOKH BBINOJHEHHUS aAMUHUCTPAaTUBHBIX
npouenyp (neiicTeui)

3.1. McyepnpiBarouil nepeyeHb agMUHUCTPATHBHBIX IpOLEAYp

3.1.1. TIpenocraBiieHHe rocynapCTBEHHOH YCIyrH BKIO4YaeT B cebs cledyroluue
aJIMUHHCTPATHUBHEIE NPOLIEAYPHI:

NpUeM U perucTpauus 3asABICHUA U [IPUIaraéMbIX JOKYMEHTOB;

PAcCCMOTPEHHE 3asBIIEHHS M TNpUIIaraeMblX AOKYMEHTOB, NPUHATHE PELICHHS O
BBIZAYE 3aKII0YEHUA JHO0 00 OTKasze B BblAaue 3aKJIIOYEHHUs, HarpaBleHue (Bpy4YeHHUe) Ux
3asABUTEIIO.

3.1.2. Brnok-cxeMa NpeNOCTaBJI€HHS TOCYJapCTBEHHOM YCIYrd TMpPHBOAMUTCA B
NPUJIOKEHUU 2 K HACTOALIEMY aAMHHUCTPAaTHBHOMY PEIJIaMEHTY.

3.2. ITpueM u perucTpauus 3asBaeHNs U NpUilaraéMbIX JOKYMEHTOB

3.2.1. FOpunudeckuM QaxToM, ABIAIOLUMCSA OCHOBAaHHEM Ul Hayalla BBIMOJHEHU
aIMMHUCTPATUBHOH MpOLEAYpHI, SABISETCA MOCTYIUIEHHE B JENApTaMEHT 3asBJICHUA H
IpUIaraeMelX K HEMy JTOKYMEHTOB.

3.2.2. JIOMKHOCTHOE NULIO AeNapTaMEHTa, OTBETCTBEHHOE 32 NPHEM U PETHCTpaLIMIO
JNOKYMEHTOB, B TeueHue 1 pabovero AHs CO JHS MOCTYMJIEHUS B AENapTaMEHT 3asBIEHMS
M TIpHJIaracMbIX JOKYMEHTOB:

B Clly4yae IOCTYIUICHUs 3asBJICHHs W NpUaraeMblX K HEMY JOKYMEHTOB Ha ajpec
QNIEKTPOHHOHN MOYTHl AENapTaMEeHTa H3bIMAET MOCTYMHBIIEE IEKTPOHHOE COODIIEHHE,
pacrieyaThIBaeT 3asBJICHUE U [IpUIaraeMele k HeMy AJOKYMEHTBI;

OCYUIECTBJISIET WX PETHCTPALHIO NyTeM BHECEHHA COOTBETCTBYIOLUEH 3alUCH B
KYpHan perucTpalidyd BXOIfLLIEH KOPPECNOHAEHLUMH, O 4YeM JeNaeTcs OTMEeTKa Ha
3a4BJIEHUH C YKa3aHHUEM BXOASLLEro HOMEPA U AAThl €ro NOCTYIIEHMUS;

MOCJIE PErHCTpaLMy 3asBJICHUS U NPUIIaraeMbiX K HEMY JOKYMEHTOB NEpeAaeT Hx
HayaJbHUKY AenapTamMeHTa A BU3UPOBaHUS.

3.2.3. HauanpHuk AenapTamMeHTa B TeueHHe 1 pabovero JHs CO OHS MOCTYIIEHUS
K HeMY YKa3aHHBIX JOKYMEHTOB pacCMaTpHBAET UX, BUSUPYET U MepeaaeT A0KHOCTHOMY
JIUITY, OTBETCTBEHHOMY 3a Ipei0CTaBJIeHUEe roCcyJapCTBEHHOH yCIyru.

3.2.4. PesynbraToM BBIMIONHEHHUS AAMUHUCTPATUBHOH TIpOLEAypbl SABIAETCS
MONY4YEeHHE NOJDKHOCTHBIM JIMLOM, OTBETCTBEHHBIM 32 NPEJOCTaBlieHHEe FOCY 1apCTBEHHOM
YCIYTH, 3asiBJICHHS U MPUJAraéMelX JOKYMEHTOB C BU30H HaYalbHUKA JeNapTaMeHTa.

3.2.5. MakcuMaNbHBII CPOK BBINOJHEHUS! NAHHOI aAMUHUCTPATUBHOMN NMpOLEnyphl
coctaBisier 3 paboyux AHS CO JHA MOCTYIUIEHUS 3asBACHUS U NpUjiaraeMbiX JOKYMEHTOB
B lelIapTaMEeHT.

3.3. PaccMoTpenue 3adBIeHUs U NpUJlaraeéMbIX JOKYMEHTOB, IPUHATHE PELLEHUs O
BblJaue 3aKioueHus nubo 06 oTkase B Bblaue 3aK/IIOUCHHs, HanpaBieHHe (Bpy4eHHeE) UX
3asIBUTENIO
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3.3.1. IOpuanyeckuM (GaKToM, ABISIOLIKMCS OCHOBAHHEM Ul HaYaia BbIMOJIHEHHA
aAMUHICTPaTHBHON MpOLEXYPHI, ABJIAETCA MOCTYIUIEHHE 3aiBJEHMS M IMpHJAraéMeiX K
HEMy JOKYMEHTOB MNO/DKHOCTHOMY JIMLlY, OTBETCTBEHHOMY 32 INpEOCTaBICHHE
roCcyIapCTBEHHO YCIyrH ¢ BU30H HavyanbHUKa JCNapTaMeHTa.

3.3.2. B cny4ae mNOCTYIUIEHHs 3asB€HHS M TpUIaraéMelX JOKYMEHTOB B
SEKTPOHHONH (OpME JODKHOCTHOE JIMLO, OTBETCTBEHHOE 33 MNPENOCTABICHHC
rocyJapCTBEHHOM yCIyry, B TeueHue 3 pabounX AHEH CO IHA PErMCTpaLmu MoCTynUBIIMX
JOKYMEHTOB MPOBOILUT MpPOBEPKY 3JIEKTPOHHBIX MOAMHCEH, KOTOPBIMH MOAMHUCAHBI
3asBIICHHE U [IpHJIaraeMple AOKYMEHTHI.

IIpoBepka YCHUIIEHHOMH KBanUHULMPOBAHHOM 3JIEeKTPOHHOH NOATUCH
OCYILECTBIAETCA C UCTOJNb30BAHHEM MMEIOUIMXCS CPEACTB JNIEKTPOHHOH MOAMUCH MK
cpencTB MHGOPMALIMOHHON CHCTEMBI TOJIOBHOrO YAOCTOBEPAIOLIETO LEHTPa, KOTOpas
BXONUT B  COCTaB  UHQPACTPyKTyphl, ofecrneuuBatolled  MH(pOpMaLKOHHO-
TEXHONOTHYECKOe B3aNMOJICHCTBHE NEHCTBYIOLIMX M CO3JABAa€MBIX HH(OPMALMOHHBIX
CHCTeM, WCMONB3YyeMBIX Ui TPeAOCTaBlIeHHs] rocynapcTBeHHod ycmyru. IlpoBepka
YCHJIGHHOM KBaM(UIIMPOBAHHON 3NEKTPOHHOH MOAMUCH TaKXKEe OCYIIECTBAAETCS C
MCIOJIb30BAHUEM CpeAcTB HH(pOpMaLHOHHON CUCTEMBI AKKpeAUTOBaHHOTO
yAOCTOBEPSIOLIErO LIEHTPA.

3.3.3. Ecmu B cnydyae HpoBepKd YCWJIEHHOH KBalu(HUHAPOBAHHOW 3JIEKTPOHHON
MOANWMCH 3asBJCHUS] M JOKYMEHTOB, YKa3aHHbIX B MNyHKTe 2.8 HACTOALIEro
aJAMHHHCTPaTHBHOIO perjaMeHTa, YCTAHOBJICHO HECOOMIOAEHHE YCIOBUH NMpPU3HAHUA ee
JIEeHCTBUTENBHOCTH, JOJOKHOCTHOE  JIMLO, OTBETCTBEHHOE 338  MPEoCTaBJICHUE
roCyHapCTBEHHOH yCIyru, B TedeHue | paGouyero OHs CO AHS OKOHYAHHs YKa3aHHOH
NPOBEPKH:

rOTOBUT YBeIOMJIeHHe 00 OTKa3e B NpHEME K pPacCMOTPEHHIO 3asBJICHHUSA, C
yKa3aHueM MPUYHH OTKa3a 3a MOJIKCHIO HayallbHHKa JenapTaMeHTa;

HalpaBlsfeT 3aABUTENI0 YKa3aHHOE YBEJOMJICHHE B OJNIEKTPOHHOH (QopMe,
MOANMUCAHHOE YCUJICHHON KBaNH(ULUPOBAHHOH 3JEKTPOHHOW MOAMUCHIO HayajbHHKA
JierapTaMeHTa, 110 afipecy NMEKTPOHHOM [OYTH 3asiBUTEIS.

[Tocne monyvyeHus YBEAOMJIEHHS 3asBUTeNb BIpaBe OOpPATUTLCS MOBTOPHO 3a
NpeflOCTaBIeHNeM TOCYJAPCTBEHHOM  yClyrH B COOTBETCTBHM C  HAacTOALUHMM
aJIMMHUCTPATHBHEIM  pErfIaMEHTOM, YCTPaHWB HapylIeHHs, KOTOpbIE€ MOCIYXUIH
OCHOBaHMEM JyI OTKa3a B [IpUeMe K paCCMOTPEHHIO IOKYMEHTA.

3.3.4. B ciyyae ecnu OLIEHKa KauecTBa okazaHus OOIIECTBEHHO IOJIE3HOHM yCiyry,
YKa3aHHOH B 3asBJICHHM, HE OTHECEHa K KOMIIETEHUMM JeNapTameHTa, B Te4eHHe 5
pabounx OHe# CcO MOHA IOCTYIUIGHWS B JeMapTaMeHT 3asBICHUS W MpHUIaraémbix
INOKYMEHTOB JOJDKHOCTHOE JIMLIO, OTBETCTBEHHOE 32 MpEeAOCTaBJIEHHE rOCylapCTBEHHOH
yCAyrd, HampaBisieT ero 0o INPHHaMIEeXHOCTH B  YMOJHOMOYEHHBIH  Oprad,
OCYIIECTBIAIOIIM I OLEHKY KauecTBa OKa3aHHUs 3TOi OGLIECTBEHHO MMOJIE3HOH YCIYTH.

VBeooMIeHHE O Tlepeafpecaluyi B YIOJIHOMOYEHHBIH OpraH JOKYMEHTOB
HanpaBisfeTcs  JO/DKHOCTHBIM  JIMIIOM,  OTBETCTBEHHBIM 32  MPEeJOCTaBJIEHHE
rocyJapCTBEHHOM YCIIyrH, 3asBUTENIO B TeueHHe 3 pabounX QHEH CO JIHs HaNpaBlieHHs UX
B YMOJHOMOYEHHEIM Oprad IpPOCTHIM IMOYTOBLIM OTNpaBieHHEM JHOO Bpy4aeTcs
3asBUTEIIIO JINYHO MOJ MOATHCE.

3.3.5. B cnyyae ecnu 3asBUTENb MO CBOEMY YCMOTPEHHIO HE IPENCTaBUII
JOOKYMEHTBI, yKa3zaHHble B MyHKTe 2.11 Hacrodiero agMHHUCTPaTUBHOIO pPErylaMeHTa,
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UIIM [IPEACTABUII X C HapylleHueM TpeOoBaHul, yCTaHOBIEHHBIX MyHKTamu 2.13 u 2.14
HACTOSALUErO aIAMUHHCTPATHBHOIO PEMNIaMEHTa, AOKHOCTHOE JIMIO, OTBETCTBEHHOE 3a
IpeaoCTaBlIeHKE rocyaapCTBEHHOMH yCIIYTH, obecneunBaeT Harpas/ieHHe
MEKBEJIOMCTBEHHOTO 3aIpoca:

B HAJOrOBBI OpraH — AN NMOJY4YeHHs BbINUCKU U3 EQWHOrO rocynapcTBEHHOro
peecTpa IOpUAMYECKMX JIML, CIpaBkM 00 HMCHOOJHEHHWH  HANOTONIaTeNbUIMKOM
0043aHHOCTH 10 yIUIaTe HaJIOroB, COOPOB, NeHeH, WTpados.;

B opranbl PoHma coumanbHOro crpaxoBaHus Poccuiickod @Penepauun u
IMexncuonnoro ®ouaa Poccuiickolt Penepaiiuy — /Uisl MONy4YEHUs CIPABOK O COCTOSIHUU
pacyeToB 110 CTPaXOBBIM B3HOCAM, NEHSM, WITpadaM.

MexBeIOMCTBEHHEIE 3ampoChl Ha OyMa)XHOM  HOCHUTENE MOANMMCHIBAIOTCS
HAYQJILHUKOM JelapTaMeHTa, JIMLOM €ro 3aMellalolinM, W 3aBEpPSAIOTCA IeYaThbio
JenapTaMeHTa.

MeXBeIOMCTBEHHBIH 3alpoC, BHINONHEHHBIH B (POpME IIEKTPOHHOrO JOKYMEHTa,
NOANUCHIBAETCH YCHIEHHOU KBalU(DULHUPOBAHHON JEKTPOHHOH MOANMHMCHIO HayaJlbHUKA
JernapTaMeHTa UK JINLA, €ro 3aMELLaoLLEro.

MexBeIOMCTBEHHBIE 3ampoChl B (JOpPME NEKTPOHHOIO AOKYMEHTa HaNpaBistoTCs
NOCPEACTBOM €NUHOH CHUCTEMB! MEXBEIOMCTBEHHOIO 3JIEKTPOHHOIO B3aMMOACHCTBHUS, Ha
OyMa)KHOM HOCHUTENE - 3aKa3HbIM ITOYTOBBIM OTIIPABIEHUEM.

3.3.6. B cinyyae mocTymieHus 3asBJCHUS W TpUIAaraeMblX JOKYMEHTOB Ha
OyMaXHOM HOCHUTENE UM B Clyyae, €CIM B pe3yJlbTaTe MpPOBEPKU YCHJIEHHOH
KBTH(ULIUPOBAHHON 3JIEKTPOHHOW MOAMUCH YCTAaHOBJIEHO coONMoaeHHe YCIOBHH
NpU3HAHUS ee JAeWCTBUTENBHOCTH IpU MNOCTYIVIEHUW 3asiBJIieHUss U JOKYMEHTOB B
ANMEKTPOHHON (¢opMe, HOMKHOCTHOE JIMLO, OTBETCTBEHHOE 3a IPeHOCTaBlICHHE
rocygapCcTBEHHOH yciyrd, B TeueHue |0 KajeHAapHBIX IHeH CO OHA perucTpaumu
3adBJIEHUs, a B CJy4yae HalpaBleHUs MEXBEAOMCTBEHHBIX 3alpocOB - CO OHA
NOCTYIUICHHUS 3alpallliBaeMbIX CBeNeHMIl (NOKYMEHTOB) MpOBEpAET 3asBieHHE M Bce
npeAcTaBieHHble JOKYMEHTBl Ha HaJlUYUe OCHOBaHUH [JIsl OTKa3a B BbLAAYE 3aKJIIOUYEHMS,
NpeAyCMOTPEHHBIX NMYHKTOM 2.18 HacToduero agMHUHHCTPATHBHOIO perjiaMeHTa, U B
clyyae:

HJIMYNS ~ OCHOBAHWH, TpeAyCMOTpPEHHbIX mnyHktom 2.18  Hacrosuiero
aJIMHUHUCTPAaTUBHOTO perjlaMeHTa, FOTOBUT pelleHre 00 OTka3ze B Bblaaue 3aKiIOYeHHs W
HampasJIeT ero HayalbHUKY JenapTaMeHTa;

OTCYTCTBUsI OCHOBaHMi, TIIpeAyCMOTPEHHBIX IyHKToM 2.18  Hacrosiero
aJAMUHUCTPAaTUBHOIO pErilaMeHTa, F'OTOBHUT TPOEKT peELIeHHs O BblAAauye 3aKIIOYEHHS W
HarnpasJiseT ero HayaJlbHUKY JelapTaMeHTa Ha MOAMHCH.

3.3.7. HavaneHuK JaenapraMeHTa B JAeHb MOANUCAHUS NepedaeT MOANKCAHHOE UM
3aKIIOYeHUE MO0 MOTUBUPOBaHHOE pelleHHe 00 0TKa3e B BblAaye 3aKIIOUEHUs BMECTE C
3adBJICHHEM W NMPUJIAraeMbIMH JOKYMEHTaMM JOJKHOCTHOMY JIMLY, OTBETCTBEHHOMY 3a
NpENOCTaBJIeHHE FOCY AAPCTBEHHON YCayrH, Ul perucTpalii U HanpasieHus (Bpy4YeHHs )
3agBUTEITIO.

3.3.8. JIo/mXHOCTHOE JIMLIO, OTBETCTBEHHOE 3a NPEAOCTaBIEHHE rOCYAAPCTBEHHOM
YCIYrH, B Te4yeHWe 3 paboumx JHeH co OHA NOJANUCaHUS HAYaJbHUKOM JelapTaMeHTa
3aKIIOYEHNS PErUCTPUPYET €ro M Mo BHIOOpY 3asfBHUTENS Bpy4aeT OJAMH 3K3eMIUIAp
pelleHNsl 3aABUTENI0 IIOA pacnucky Jsubo mnepefaeT ero JOKHOCTHOMY JIMLY,
OTBETCTBEHHOMY 3a IIPHEM M perucTpaluio TOKYMEHTOB, IUisl HalpaBliIeHHs 3aKa3HbIM
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MOYTOBBIM OTMPABIEHUEM C YBENOMIEHHEM O BpYYEHUM IO [OYTOBOMY ajpecy,
yKa3aHHOMY B 3asBJICHHM, JIMOO HampaBnseT (BpyuaeT) 3asBUTENIO peuieHue B (opme
3JIEKTPOHHOTO NOKYMEHTA, MOAMHCAHHOrO YCHIIEHHOH KBanu(UUHUPOBAHHOMN 3/IEKTPOHHOH
NOATHCHIO.

JIOJDKHOCTHOE JIMLO, OTBETCTBEHHOE 32 NMPENOCTaB/IEHHE rOCYJapCTBEHHOM YCIyTH,
B TeueHHe 2 pabouux AHeH CO AHSA MOAMUCAHMS HA4aIbHUKOM AEMapTaMeHTa peleHus o6
OTKase B BblAaye 3aK/IOUEHHS PErHCTPUpPYeT €ro, CHUMAET KOINHUH ¢ 3asBeHHS U
MPUJIAraeMeIX JOKYMEHTOB U 110 BBIOODY 3asBHTENA BpyYaeT OJHMH 3K3EMIUIADP pEIUeHHUs
BMECTE C 3asjBJICHHEM W IpUJIaraeMbIMM NOKYMEHTAMH 3asBUTENIO IO PacrlucKy JH6o
NEpefiaeT WX MRO/DKHOCTHOMY JIMLYY, OTBETCTBEHHOMY 3a TIPHEM M  PErUCTPaLHIo
AOKYMEHTOB, JUIs HalpaBJ/ieHHs 3aKa3HBIM MMOYTOBBIM OTIPABIEHHEM C YBEAOMIEHHEM O
BPYYEHHH 10 NTOYTOBOMY a/Ipecy, YKa3aHHOMY B 3asBJIEHHH, 1160 HanpasnseT (Bpyyaer)
3aABHTENIO pelleHHe B (OpMe 3IEKTPOHHOrO NOKYMEHTa, MOATNUCAHHOTO YCHJIEHHON
KBa1M(ULUPOBAHHOMN 3JIEKTPOHHOI MOAIMHCHIO, C MOCHEAYIOLIMM BPYYEHHEM 3asBICHUS 1
MpHJIaraéMelx HOKYMEHTOB MOA PacHucKy 1o HampapleHHEM 10 MOYTOBOMY afpecy,
yKa3aHHOMY B 3asBJICHHH.

3.3.9. MaxcuManbHBI# CPOK BBINONHEHHS aAMMHHCTPAaTMBHON npouUeaypsl
cocTaBiisieT 30 KaJeHAApPHBIX AHEH CO JHS MOCTYIUIEHMs 3asBNEHHS M [PUIIAraeMbix
JOKYMEHTOB B JIeNIapTaMEHT.

3.3.10. KpurepuamM  NpUHATHS  peWeHHA B  paMKax  BBINOJHEHUS
aIMMHHCTPATUBHON MPOLIEAYPHI SBISAIOTCA:

COOTBETCTBHE OGILECTBEHHO MONE3HON YCIYrd YCTAHOBJIEHHBIM HOPMATHBHBIMH
NpaBoBEIMH aKkTaMH Poccuiickodi ®enepauun TpeGoBaHusaM K ee colepkaHHio (06beM,
CPOKH, KaYeCTBO NPENOCTABIIEHHS);

HaJIMYHE y JIML, HEMOCPEACTBEHHO 3aAeiCTBOBAHHbLIX B MCIOJHEHUHU OOIECTBEHHO
MOJE3HOH yC)Iyru (B TOM yMciie paGOTHHKOB OpraHn3aluuy U paGOTHUKOB, [PUBNEYEHHBIX
O IOroBOpaM rpaxAaHCKO-NPaBOBOrO XapakTtepa), HeoOXOoAUMOH KBalupuKauuy (B TOM
4HCIe MPOQECCHOHANBHOTO 06pa3oBaHus, OnbiTa paGoThl B COOTBETCTBYIOWIEH cepe),
AOCTATOYHOCTE KOJIMYECTBA JIHL, Y KOTOPBIX €CTh He0OX0AuMas KBaTU(pUKaLKS;

OTCYTCTBUE B TeueHHe 2 JIET, MPEALIECTBYIONIMX BhIJAuUe 3aKIIOYEHHMS, Kaloh Ha
merctBuA (GesnefcTBre) M (MNM) pelleHMs OPraHU3alMH, CBA3AHHBIX C OKA3aHHUEM ero
OOLIECTBEHHO IIONE3HBIX YCIYT, MPU3HAHHBIX OGOCHOBAHHBIMHU CYyZAOM, opraHaMu
FOCyJapCTBEHHOTO  KOHTpOMNSl  (HaA3opa) M MYHMLMNAJIBHOLO HAA30pa, HHBIMH
roCYyNapCTBEHHBIMH OPraHaMH B COOTBETCTBUU C HX KOMAETEHLIUEH;

COOTBETCTBUE YPOBHsI OTKPBITOCTH ¥ AOCTYMHOCTH HH(OpPMaLKU 06 OpraHusalyy
YCTaHOBJICHHBIM ~ HODMAaTHBHBEIMM  NpaBOBBIMH akTamu Poccuiickoit  Qeneparun
TpeOoBaHUAM (TIPH KX HAJIHYMH);

OTCYTCTBHE B TEYEHUE 2 JeT, NpeAlUeCTBYIOIMX BblAaue 3aKITIOUYEHHS,
MHpOpMaMKH 06 oOpraHM3aUMH B peecTpe HeNOOPOCOBECTHBIX TOCTABIIMKOB MO
pesynbTaTaM OKa3aHHA YCIYIrd B paMKax HCHOJNHEHUs KOHTPAKTOB, 3AKJIIOYEHHBIX B
COOTBETCTBHM ¢ DenepanbHBIM 3aKOHOM OT 5 ampens 2013 ropa Ne 44-03 «O
KOHTPaKTHOH cucteMe B cdepe 3aKynok TOBapos, paboT, ycnyr mis obecredeHus
rOCYJapCTBEHHBIX H MyHHULMNAIBHBIX HYX»;

OTCYTCTBUE 3aJ0JDKEHHOCTEH NO HajioraM W cbopaM, WHBIM [pPEAyCMOTPEHHBIM
3aKoHoMaTesIbeTBOM Poccuiickoi Penepanuy 06s3aTensHBIM IIIaTEXaM,
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OTCYTCTBHE [OKYMEHTOB, COZEPXNalMX HEJOCTOBEpHbIC  CBCACHHA, nubo
IDOKYMEHTOB, OpOPMIIEHHBIX B HCHAJIEKAILEM TTOPSAKE.

3.3.11. Pe3ynbTaToM BBIMONHEHHA AaJMHUHHUCTPATHBHOH MpOLENYpLl ABNACTCA
HanpaBnenye (BpyYeHHe) IOJDKHOCTHBIM JIMLOM, OTBETCTBEHHBIM 33 MpPEAOCTABICHUE
roCyJapCTBEHHOH! YCIyTH, 3asBUTENIO 3aKIIOMEHHU nubo peuleHus o6 OTKase B Bbiaaue
3aKIIIOYEHHS BMECTE C 3asABJICHHEM U MTpUaraeMbIMi JTOKYMEHTaMHU.

V. ®opMEI KOHTPOJIA 3a UCMONHEHWEM aIMUHHCTPAaTHBHOTO PErNaMeHTa

4.1. KonTponb 3a COOMIOJAEHMEM K WCMOJHEHWEM JOJDKHOCTHBIMU JIMLAMU
NOJOXKEHUH HACTOSALIEro AAMHUHUCTPAaTUBHOrO perjamMeHTa W HMHBIX HOPMATHBHBIX
NpaBOBBIX 2KTOB, YCTAHABIMBAOMX TPeOOBaHUA K MPEAOCTABICHHIO rocy1apcTBEHHO
YCIyTH, & TaKkKe 3a MPUHATHEM MMU PEIUCHWH BKIIOYacT B ce6s TeKylui KOHTpONb U
KOHTPOJIb TIOJIHOTH M Ka4eCTBa Npe0CTaBICHHS roCcyapCTBEHHOH yCHyrH.

4.2, Texymuii KOHTPOJIB 33 COGMIOAEHHEM H HCTIONHEHHEM AO/DKHOCTHBIMM JIHLIAMH
[TONOXKEHUH HACTOALIErO AIMVHHCTPATHBHOIO perjaMeHTa W HHBIX HOPMaTHBHBIX
NPABOBBIX aKTOB, YCTAHABIUBAIOWIMX TPeOOBaHHA K NPENOCTABICHHIO rocyaapCTBEHHOM
yCIyrd, a TaKke 3a MPHHATMEM MMM PeUICHHH OCYIIEeCTBNSCTCS HA4albHUKOM
yOpaBleHusi MO BONMPOCAaM Ppa3sBHTHs COLManbHOM MHOPACTPYKTYPbl, 3aMECTUTENEM
HavyanbHHKA JienapTaMeHTa.

TeKyIIu# KOHTPOJIb OCYILECTBIAECTCS Ha IOCTOSHHOH OCHOBE.

4.3, Koutpons 3a TOJHOTOW M KauecTBOM NPEIOCTaBJICHNS rocyJapCTBEHHOM
YCIIyTH BKIIOUaeT B cebs MpOBEEHHE NPOBEPOK, BBIABIEHHE U yCTAHOBICHUE HapylIeHHH
TpaB 3asBUTENEH, MPUHATHE PELLEHHH 06 yCTpaHEeHHH COOTBETCTBYIOILMX HApYLUEHUH.

[IpoBepky IMOMHOTBl M KayecTBa MPENOCTABICHHUA rocyJapCTBEHHON ycCnyru
OCYILIECTBISAIOTCS Ha OCHOBAHUH aKTOB AernapTaMeHTa.

TIpoBepKH MOTYT GBITH [UIAHOBbLIMH (OCYLIECTBISIOTCS He MeHee 1 pasa B roa B
COOTBETCTBMM C NPHUKA30M HayalbHHKa JieMapTaMeHTa Ha OCHOBAaHMH IIaHOB paboTsl
JeNapTaMeHTa) ¥ BHEIUIAHOBBIMH (OCYUIECTBISIOTCA B COOTBETCTBMH C MPHKA30M
HayalpHAKA JEeapTaMeHTa Ha OCHOBaHWM MH(OpPMaLMH O HapyLIEHHH 3aKOHOAATE/IbCTBA,
PEeTyJIUpYIOLIEr0 MPENOCTABIEHHE FOCYAapCTBEHHOMN YCIyTH).

PesynbTaTsl NpOBEACHHS MNPOBEPOK OGOPMISIOTCS B BHIAC aKTa, B KOTOPOM
OTMEYalOTCH BBIABJCHHBIE HEJOCTATKM H TpPEAIOKEHHS MO MX YCTPaHEHHIO. AKT
NOAMHCHIBAETCA JOIKHOCTHREIMY JTMLIAMU ilenapTaMeHTa, NPOBOAKHBLLMMH NPOBEPKY.

4.4, Tlo pesynbTaTaM NPOBEAEHHBIX CNYKeOHBIX MPOBEPOK B Cy4ae BbIBICHHA
HapyIleHWH 3aKOHOJATENBCTBA M HACTOALIEro  aJMWHMCTPAaTHBHOTO  perjiameHTa
OCYILIECTBAETCS TpUBIEYEHHE BHHOBHLIX JOJDKHOCTHBIX JIMIL M [OCYIapCTBEHHBIX
TPaOXJAHCKMX CAYXKaliMX JAenapTaMeHTa K OTBETCTBEHHOCTA B COOTBETCTBHH C
IeliCTBYIOIMM 3aKOHOAATENbCTBOM Poccutickoi dDefepaun.

4.5. OTBercTBEeHHOCTh 34  HEUCNOJIHEHHE, HeHajanexaulee - HUCNOJHEHHe
BO3JIOKEHHBIX 00A3aHHOCTEN 1O HCIOJHEHHIO FOCYAApPCTBEHHOW YCNIYyTH BO3/1araeTcs Ha
rOCyNapCTBEHHBIX TpaXHaHCKUX CIYyXKaluX [JenapTaMeHTa B COOTBETCTBHHM €
JIEHCTBYIOIUM 3aKOHOJATEIBCTBOM.

4.6. KOHTpOSb €O CTOPOHBI TrpaXKaaH, MX OObEAMHEHMH M OpraHusalMi 3a
NpefOCTaBlIEHHEM TOCYINapCTBEHHOH YCayrH OCYLUSCTBIIAETCS B COOTBETCTBHH C
denepaibHbIM 3aKoHOM oT 21 mions 2014 rona Ne 212-®3 «O6 ocHoBax 0OLIECTBEHHOTO
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xouTpons B Poccuiickoll Qesepauyin», 3aKOHOM o6nacti or 7 nekabps 2015 roma Ne
3806-03 «O6 OTHENBHBIX BOMpPOCaX OCYIUECTBICHHA 0OLIECTBEHHOr0 KOHTpOJA B
Bonoroackoi o0nacTi».

V. JocyneOHbli (BHECYAEOHBIH) MOPANOK 00xanoBaHus peLeHul
u neficTBuit (6e3neiicTBUA) YIONIHOMOUEHHOTO Opraka, a TAKXKE €ro JOJKHOCTHBIX JIHLL
160 rocyapCTBEHHBIX CIIYXKaIlNX

5.1. Tlomaua ¥ PAacCMOTpeHue >Xanob Ha pelleHUs H neiicteust (Ge3neiicTBHE)
JenapTaMeHTa, a TaKKe €ro MOJDKHOCTHBIX JHL Au60 roCyAapCTBEHHBIX TPaXAAHCKHX
CIyXalMX IIpY  [PEHROCTaBICHHH rOCYJAPCTBEHHBIX ~ YCJIYT — OCyWECTBIACTCH B
cootsercTBiM ¢ DeaepalibHbIM 3aKOHOM OT 27 wmons 2010 roma Ne 210-®3 «O6
opraHM3al¥ NPEeROCTABJICHUA rOCYJapcTBEHHBIX W MYHHIMIAIBHBIX yCIyr» U
nocTaHoBienreM [IpaButenbctBa o6nacTd OT 24 nexabpa 2012 roma Ne 1539 «O
pocyne6uoM  (BHECYneGHOM) 06Ka/loBaHKWM  3asBUTENeM PpELIeHHH U JelcTBUH
(GespmeiicTBHsI)  OpPraHoB MCIONHUTENBHOM  TOCYAapCTBEHHOW  BACTH obnacTti,
TPeJIOCTABIISIOIHX FOCY JapCTBEHHBIE YCIyTH, pykoBozutenei, HHbIX NOJKHOCTHBIX JIHL
nH60 TOCYHApCTBEHHBIX TIPKAAHCKHX CIYXKallkX, a TaloKe MHOro¢yHKIMOHANBHbIX
LEHTPOB NPEROCTABJIEHHs FOCYAapCTBEHHBIX U MYHULMIANbHBIX YCIYT U UX paboOTHHKOB
npH MpefoCTaBleHUH TOCY[apCTBEHHBIX yCIyr W HACTOSIUMM aOMHHMCTPATUBHBIM
peraaMeHToM.

57. JagBMTENh HMeEeT mNpaBo Ha JocyaebHoe (BHecynebHOe) O0XKaloBaHHUE,
ocrniapyBaHue peLIEeHNH, neiicTBuil (Ge3nelicTBus), NPHHATBIX (ocylIeCTBIEHHEIX) B X0/
NpeloCTaBNeH s TOCY IaPCTBEHHOH YCIyTH.

O6xanoBaHye 3asBUTENAMH pewleHui, AeHCTBUH (6e3neiicTBusA), NPUHATHIX
(OCYILIECTBICHHBIX) B XOAE€ NPEAOCTABJICHHS rocyapCTBEHHOH YCIyry, B aocyae6HoM
(BHECYIEOHOM) TOpSAKE HE NMLIACT WX Tpasa Ha 06KanoBaHye YKa3aHHBIX pelIeHHH,
Jelicteuii (Ge3meicTBYA) B Cy1eOHOM MOpsAKe.

5.3. 3agBUTeNb HMEET TMpaBo Ha MNOIy4CHUC vHbopMaUu M JHOKYMEHTOB,
HEeOOXOMMUMBIX i OOOCHOBAHHS U PacCMOTPEHNA xano0bl, B TeueHue 3 pabounx AHeH, a
TAKKe Ha MPEeCTaBIeHHE JONOIHHTENIbHbIX MaTEPHAJIOB.

5.4. TIpeameToM ROCYAEOHOro (BHecyneGHoro) obxanoBaHus MOryT ObITh peLLeHHs
(neiictpus, Oe3neHCTBUE), NPUHATHIE (OCYILECTBIIEHHBIE) B XOA€ TPENOCTABICHHA
'rOCYJapCTBEHHOH YCIyTH.

3asBHTEIb MOXKET OGPATHTLCA C Xaobo#, B TOM YHCHIE B CEAYIOLINX CIyHasX.

1) HapylleHue CpOKa PErncTpailuy 3anpoca o MpeAocTaBlICHIH rocy1apcTBEHHOH
yCIyIu;

2) HapyLIeHHE CPOKa NPeAOCTaBICHHS roCyAapCTBEHHOH yCIyTH;

3) TpeGoBaHHKe MPEACTABNECHHUS 3aiBUTENEM JOKYMEHTOB WIIH uHdopmaumu 11bo
OCyIUECTBIEHUs JGHCTBHM, TNpPEACTAaBICHUE IV OCYLLECTBNEHHE KOTOpBIX HE
TpedyCMOTPEHO HOPMATHBHEIMK MPaBOBBLIMH aKTaMH Poccuiickoit ®enepauny u obnacTu
JUIst TIPEOCTaBIEHHs FOCy AApCTBEHHOH yCIyTH;

4) orkas B TNpHeMe MNOKYMEHTOB, MpPEACTABICHUE KOTOPBIX npesycMOTPEHO
HOPMATHBHBIMH TNPABOBBIMH  KTaMH Poccuiickoit emepauuu 4 obmacth s
NpeOCTaBIEH s IOCY IapCTBEHHON YCIyr;
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5) oTKa3 B MPEeNOCTABIEHHH rOCYNapPCTBEHHON YCNyTH, €CIIM OCHOBAHUA OTKasa HE
[peyCMOTPEHB! denepalbHBIMK 3aKOHAMH M MPUHATEIMU B COOTBETCTBHH C HUMH HHBIMH
HODMaTHBHBIMM TIpaBOBBIMH aktamu Poccuiickoli denepauny, 3aKOHaMH W HHBIMM
HOPMATHBHBIMY [IPABOBBIMY aKTaMu 00JIacTH;

6) TpeboBaHMe BHECEHHS 3asBUTENEM IIPH TPEAOCTABICHUH rocyaapCTBEHHOM
yCNyTW [U1aThl, He NMPEXYCMOTPEHHOH HOPMaTWBHBIMHM MPaBOBBIMH aKTaMM Poccuiickoi
depepanyu U 06nacTH,

7) oTKka3 opraHa, MpPEOCTABIAIOIIETO IOCYapCTBEHHYIO yCIyry, a TaKke ero
JIOJDKHOCTHBIX JIAL JUGO TOCYIApCTBEHHBIX TPaX(IaHCKHX CHYXKAIUMX, PabOTHHKOB B
WCTIPABNIEHMH [OMYLIEHHBIX ONEYaTOK W OWKMOOK B BBIJAHHBIX B  Pe3yJbTarTe
NMpeJoCTaBieHUs  TOCYJapCTBEHHOM  YCIyrH — NOKYMEHTaX mbo  HapylueHue
YCTaHOBJIEHHOTO CPOKa TaKUX MCIPaBlIeHHI;

8) HapylleHue CpOKa WM [MOpPAAKA BblAAYH JOKYMEHTOB MO pe3yibTaTaM
MpeNOCTaBICHNs FOCY IapCTBEHHON YCIyIH;

9) MPHOCTAHOBJIEHHE NPENOCTAB/IEHUs IOCYJapCTBEHHOH YCIyTHd, €Cli OCHOBAHUA
NPHOCTAHOBNEHHs. He MpPENYCMOTPEHbl (efepaNbHBIMM 3aKOHAMHM W MPUHATBIMH B
COOTBETCTBUM C HHMH HHBIMH HOPMATMBHBIMM TNpaBOBBIMH aKTaMmu PoccuiickoH
depepannu, 3aKOHaMH ¥ MHBIMH HOPMATHBHBIMH NPaBOBLIMH aKTaMH obnacT;

10) TpeGoBaHHe y 3asBUTENs MNpPH MPENOCTABIACHHH TOCYIApCTBEHHOH yCiyru
JOKYMEHTOB WM HMHGOPMALUH, OTCYTCTBME H (H/IM) HENIOCTOBEPHOCTb KOTOPBIX HE
YKa3bIBAIUCH NPH MEPBOHAYAJILHOM OTKase B NMPHEME JOKYMEHTOB, HEOOXOOUMBIX AN
TpEeNIOCTaBeHHs TOCYAAPCTBEHHOM YCIyru JUb0O B MpPENOCTaB/IeHUH rocyaapCTBEHHOMH
YCIIYTH, 33 HCKJIIOUEHUEM CJIEMYIOHX CITy4aeB:

a) u3MeHeHHe TpeGOBaHUH HOPMATHBHbIX TMPaBOBBIX AKTOB, KacCalOLINXCS
MpeNOCTABNEHUs FOCYAapCTBEHHON yCIyry, nocie NepBoHa4anbHO! Noaaiy 3asBleHns o
TpEAOCTAB/IEHUM IOCY JAPCTBEHHOM YCIyTH,;

6) HanmuuMe omMBGOK B 3asBIEHMH O NMPENOCTAaBJEHUH IOCYNAPCTBEHHOH yClyry u
JOKYMEHTaX, MOJAHHBIX 3asBUTENEM [IOC/ie INepBOHAYAlBHOrO OTKasa B MpHeMe
JOKYMEHTOB, HeoOXOAUMBIX Misi MPENOCTaBNEeHMs rOCYJapCTBEHHOH YCIyrH, nubo B
NMpeAOCTaBICHUN TOCYAapCTBEHHON YCIIYTd M HE BK/IOYECHHBIX B npeAcTaBlieHHbIH paHee
KOMILIEKT JOKYMEHTOB;

B) HCTEYEHME CpOKa JAEWCTBHS NOKYMEHTOB WM M3MEeHeHHe HHQOPMALMH Mocie
MepBOHAYAIBLHOTO OTKa3a B NpHeME JIOKYMEHTOB, HEOOXOAMMBIX IUIS MpEeAOCTaBICHHUS
TOCYIApPCTBEHHOH YCIyry, TM60 B IPEIOCTABIEHUH MOCY 1apCTBEHHOH YCIyTH;

r) BBISBIEHHE IOKYMEHTANBHO MOATBEPXKASHHOrO hakTa (MpH3HAKOB) OIHGOHHOro
wid TpoTuBonpaBHoro JAefictBus  (Ge3felicTBus) NOMKHOCTHOTO JIML@  OpraHa,
NPE/IOCTABNSIONIEr0 rOCYAaPCTBEHHYIO YCIyry, €ro JOMKHOCTHOTO juua Jubo
rOCyJapCTBEHHOIO IPaXKHAHCKOrO CIyXKallero Mpu MepBOHA4albHOM OTKa3e B MNpueme
JOKYMEHTOB, HEOOXOMMMBIX IS MPEeLOCTaBIEHHs TOCYNAapCTBEHHOH ycnyrd, anbo B
TIPEIOCTABIEHHH FOCYJapPCTBEHHOH YCIyrH, O 4eM B NMCbMEHHOM BH/E 3a MOAINMUCHIO
DYKOBOIMTENIl OpraHa, IpeJOCTaBJAIOMEro roCylapCTBEHHYIO  yCIyry, npu
TNEpBOHAYAIBHOM OTKase B TNpHeMe JOKYMEHTOB, HEOOXOAMMBIX AJs TPEAOCTABIEHHS
rocynapCTBEHHOM YCIYrH YBENOMIISETCS 3asBUTENDb, 8 TaKXKe NMPUHOCATCA M3BMHEHUSA 32
JOCTaBlieHHbIE HeYAOOCTBa.

5.5. OcHOBaHHEM [ Hauaga npoueaypsl jocyaebHoro (BHecyaeOHOro)
003aI0BaHUs ABJIAETCS MOCTYTIIEHHE XKanoObl 3aABUTES.
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Wanoba monaercs B THCbMeHHOW (opme Ha GyMa)XHOM HoOcuTene Wil B
9JIEKTPOHHOM BHJIE.

Yanoba Ha pelieHHs M IAEHCTBUA (GesnelicTBiE) IeMapTaMEHTa MOXKET OBITb
HanpaBlieHa [0 TOYTe, C UCTIONE3OBAHNEM uHd)opmaunOHHo-TeneKommyHnKauuouuoﬁ
cetn «VIHTEpHET», C KCMONB30BAHNEM UH(POPMALIOHHO-TENIEKOMMY HIKalHOHHbIX ceTei
061Iero NONL30BaHus, OPUIHATIBHOrO vHTepHeT-caiTa [IpaBUTENBCTBA obnactu, EaqnHoro
nopTana 1100 PernoHanbHOro Hopraia, OQHUMANBHOrO CaliTa [enapTaMeHTa, a TaKkKe
MOJKeT 6BITh IPHHATA [IPH JIAYHOM NpUeMe 3AABUTEIA.

Kanoba, mocTynusiias B NUCEMEHHOH (opMe UH B JIEKTPOHHOM BHAE, MOAJIEKUT
perMcTpallid B OKypHane ydera %ano6 Ha peleHus M [JEHCTBHA (6e3neiicTBUE)
JerapTamMeHTa, ero JOKHOCTHBIX JIHLL nu60 rocyAapCTBEHHBIX TPAXAAHCKUX CIyXallnX
He TIO3Hee CAeAYIOUIEro paboyero AHsA CO AHA €€ MOCTyIICHHNA.

5.6. B mocyneGHOM MOpAAKE MOTYT 6LITE OGKanoBaHbl AeiicTus (OesaekcTare) U
peLIeHus:

JOMKHOCTHBIX JIML, TOCYAapCTBEHHBIX IPAXIAHCKMX CAyXalUUX Ha4aJIbHUKY
JenapTaMeHTa.

HayalbHUKa JerapTaMeHTa, ienapraMeHTa - [MpaButenscTBY 06NACTH.

5.7. Xanob6a nomKHa COAEPKATD!

a) HaMMEHOBaHUE JENAapPTaMCHTa, damunuio, HuMs, OTYECTBO (npy  HaNW4MH)
JOJDKHOCTHOTO JIMLA AernapTaMeHTa nu60 rOCyNApCTBEHHOrO rPa)XIaHCKOTo CITyKallero
JEMapTaMeHTa, PellieHNs i NEHCTBAS (6e3neiicTBIE) KOTOPBIX 0OXKANYIOTCH;

6) ¢damunuio, MMs, OTHECTBO (Npu HamMM4uM), CBEAEHMA O MECTE KUTENILCTBA
3asBUTENs - (PU3UUECKOro JiMua MO0 HaMMEHOBAHHE, CBEIEHUs O MECTe HaXOXACHUS
3afBUTENS - IOPMAMYECKOTrO JIMLA, a TalkoKe HOMEp (HoMepa) KOHTaKTHOrO Tenedona,
ajpec (agpeca) SNEKTPOHHOW TOMTHI (IpM HAIMYMM) ¥ MOYTOBBIA ajApec, Mo KOTOPBIM
J0JDKeH ObITh HaNpaBleH OTBET 3aABUTENIO;

B) cBefileHns 00 0OxanyeMmpiX —pELICHUAX u neiictBuax  (GesnelicTBuM)
JenapTaMeHTa, €ro JOJDKHOCTHOro Jula nu60 FocylapCTBEHHOTO IpaXIaHCKOro
CIy>Kallero Npy NpeaoCcTaB/IeHuH rocyaapCTBEHHON YCIYrH;

r) IOBOJBI, Ha OCHOBAHWM KOTODBIX 3afBUTENL HE cornaced C pelieHHeM H
neiicTBuem (GesnelicTBreM) JenapTaMeHTa, €ro JODKHOCTHOTO JIMLA rocylapCTBEHHOTO
FP@OKTAHCKOTO ClIyXailero. 3asBuTeNeM MOryT 6LITH MPEACTABIEHBl AOKYyMEHTBI (MpH
HaJINYUW ), TOATBEPKAAIOLINE IOBOAbI 3asBUTEIA, nu60 KX KOMHH.

5.8. X anoba paccMaTpuBaeTCs B TeueHue 15 pabouyx AHe# CO AHs ee perucTpalyy,
a B cllyuae o0xajoBaHusi OTKas3a NeMapTaMeHTa, JNOJOKHOCTHOTO JIYLIA [enapTaMeHTa
160 roCyAapCTBEHHOTO IPAKIAHCKOTO CITyKallero JenapraMeHTa B rpHeMe JOKYMEHTOB
y 3asBUTENs NMOO B WCIPABIEHHKM JOMYLICHHBIX oneyatok W OWHOOK MM B Ciy4ae
o6KaNOBAHUS 3asBUTENEM HapyLUeHMs YCTAaHOBJIEHHOTO Cpoka TaKknx UCIPaBJICHUH
kanoba paccMaTpUBaeTCs B TeueHue 5 pabounx QHeii co qHs ee perucTpalmH.

5.9. TTo pe3ynbTaTaM paccMOTPEHHA ’a100bl MPUHUMAETCA OAHO U3 CICAYOUIMX
peleHHH:

Kanoba yIOBIETBOPSALETCH,

B YIIOBJIETBOPEHHH XKaNOObI OTKA3bIBACTCA.

5.10. Tlpu ynoBiieTBOPEHUH Kanobb! JenapTaMeHT NMPUHHUMAET UCYEpnbIBarOlne
Mepbl TI0 YCTPAHEHMIO BbISBJIEHHBIX HAapyLIeHWH, B TOM uucie TO BblAa4e 3aABUTENIO
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pe3ynbTaTa rOCYJapCTBEHHOM YCIYrH, B CPOK He MO3iHee 5 pabounx AHeH co AHsA
TPUHSATHA PELICHHS, €CIIH HHOH CPOK He YCTAHOBJIEH 3aKOHOAATEIbCTBOM.

5.11. Cnyyau ocraBneHus xajnobel O6e3 oTBeTa:

a) Hanpyhe B Xalo0e HELEH3YPHBIX JNHOO OCKOPOMTENBHBIX BBIPAXCHHH, yrpo3
YKH3HH, 3[0POBBIO M UMYILLECTBY JOJKHOCTHOTO JIMLA, a4 TAK)KE YJIEHOB €r0 CEMBH;

6) OTCYTCTBHE BO3MOXHOCTH MPOYHTaTh Kakyro-nubo 4YacTb TEKCTa *anobwl,
(aMunuio, UMsi, 0TYECTBO (IIPH HANMYNHK) U (WIIK) NIOYTOBBIH aApEC 3asBUTENS, yKa3aHHbIE
B Xaiobe.

B BbIIIEYKA3aHHBIX Clly4asX 3asBUTENIO HE MO3JHee Tpex pabouux AHeH co aHs
perucTpaluu Xanobsl HANpPaBIsgeTCA NMCBMEHHOE YBEAOMIICHHE 00 OCTaBIeHHH Kanobb!
6e3 OTBETa C yKa3aHUeM OCHOBAaHHMH MPMHATOrO PeUIeHHs, 32 HCKIIOYEHHEM Clyyas, eclii
B xajnobe He ykasaHbl (GaMunus 3asBUTeNs M (MJIM) TMOYTOBBIH ajpec, Mo KOTOPOMY
I0JKeH OBITh OTIIPAaBJIEH OTBET.

5.12. He no3zguee AHSA, CIEAYIOLIEro 3a AHEM MPHHATHS PELICHUs, YKa3saHHOro B
MyHKTEe 5.9 HACTOAILEro aAMHHHCTPATHBHOTO pPErjlaMeHTa, 3asBHTENO B MMHChbMEHHOH
hopMe H MO KENAaHHIO 3asBUTENS B JNIEKTPOHHON (opme HanpasJseTCss MOTHBMPOBAHHbIH
OTBET O PE3YJILTATAX PACCMOTPEHHS XKajno0k1.
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IMpunoxenue 1
K afMUHUCTPAaTHBHOMY
pernameHTy

'

HauanbHUKY J€NapTaMEeHTa 3ApaBOOXpaHeHHA obnacTy

(pamunns, um4, OTYECTBO)

oT
(HauMEHOBaHHE TOINKHOCTH, (paMuus, HMs H
(ecny ¥MeeTcs) OTYECTBO NMLA,
JEHCTBYIOLIErO OT MMEHHU 3asBUTENH)
3ASIBJIEHUE

0 BLAYE 3aKJIOYEHHS O COOTBETCTBHM KaueCTBa OKA3bIBACMbIX COLMANIBHO
OpHEHTHPOBAHHOM HEKOMMEPYECKOH opranu3auueil 0OIMECTBEHHO MONIE3HBIX YCIyT
YCTAHOBNECHHBIM KPHTEPHAM

Mpomy NpOBECTH OLEHKY  KauecTBa  OKa3bIBACMBIX COLMAIBHO  OPHEHTUPOBAHHOM
HEKOMMEPUECKO# opranusanuei (nanee - opraHu3aLs)

(nOIlllOC HAWMEHOBAHHE 1 OCHOBHO rocynapcrnemlbm pernc’rpauuomlhm HOMEP, 8 TaK#C aapec {MECTO HAXOHCICHHA )

NOCTORHHO JlelicTBYIOWEro UCMORHHTEALHOTO OPraHa OPratn3aMK (8 caydae OTCYTCTBNA NOCTOAHNO JACTICTRYIOUCTO

HCNONHHUTEALHOTO OPrana - HHOTO OpraHa Hin JHUA, HMEOWENo NpaBo JeficTROBaTb OT HMEHHK OPraHn3aliH 0e3 ﬂOBEpCHHOCTH),

AAPEC IEKTPOHHON NOHTH | Tencdion oprann3awmi)

00LIeCTBEHHO NMOJIE3HBIX YCIIYT:

(HaHMEHOBAHUA OBUIECTBEHHO NONE3HBIX YCAYT & COOTBETCTBHH C 1I0CTAHOBICHHCM Npasutenserea Poceniickol deaepaunn or 27 oxtabpa 2016 rona Ne
1096 «O6 yTBep:KACHII NEpeuHa OGUECTBEHTI0 ONCIHEIX YCAYT H KPHTCPHEM OLUCHKH HX OKa3aHHA»)

U BBAATDH (Hanpaamb) 3aKJIOUEHHE © COOTBETCTBUMM Ka4deCTBA OKa3blBaCMbIX opraﬂmauueﬁ
00ILECTBEHHO TIOJIE3HBIX YCIYT YCTAHOBJICHHBIM KPUTECPHAM.
K 3asBnenuio mpunararoTcs:

N HanmenoBanue NOKYMEHTOB Konuuectso

3K3eMNAAPOB CTpaHHU
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8.

9.

10.

11.

12.

Cnoco6 nonyyeHus pelieHus 1o pe3ynsraTaM JIRYHO

paccMOTPEHHUs 3aABJICHHA
[o noyTe
no 3JIEKTPOHHOH
nouTe

MOAMUCH JINNA, ASHCTBYIOWErO OT UMCHH 3aABUTENS (pacuupoBKa MOAIKCH) <*>

« » 20 rona

<*> 3agpaeHre NOATMCHIBAETCS JHLOM, MMEIOLIMM [paBo AeHCTBOBATH Oe3
JOBEPEHHOCTH OT MMEHH 3aABHTENs B COOTBETCTBUH C yUPENUTELHLIMHU JOKyMEHTaMH
WM JTMIOM, OEHCTBYIOLIMM IO NOBEPEHHOCTH OT MMEHH 3aABUTENd, B Cilydae, €Cii
BBIIAYA TAKOM JIOBEPEHHOCTH TPEJyCMOTPEeHA YHUPEHUTENbHBIMH  JOKyMEHTaMH
3asBUTENS.
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IMpunoxenue 2
K aAMUHUCTPaTUBHOMY
pernaMeHTy

BJIOK-CXEMA TOCJIEAOBATEJIbHOCTH [MPEJOCTABJIEHMA
TOCYJAPCTBEHHOU YCIIYI'H

ITpueM U perucTpauys 3asBleHHs U NPUIIaracMbIx JOKyMEHTOB
(B COOTBETCTBHH C ITYHKTOM 3.2 HAaCTOSIETO aAMUHHCTPaTUBHOTO
periameHTa)

B TeueHue | paboyero aHs

X

PaccMOTpEHHME 3asiBEHHs U NpuilaraeMblX 10KYyMEHTOB, MPHHATHE
pellieHus O BblAaye 3aKmouerns 1u60 06 0TKase B BblAaHe 3AKNIOUCHN,
HanpaeJjieHre (BpyueHHe) HX 3asdBUTENIO
(B COOTBETCTBUH C IYHKTOM 3.3 HACTOAIIEr0 aAMHHUCTPATHBHOTO
peryiaMeHTa)

30 KaJeHJapHbIX AHel co OHA MOCTYNIIeHNs 3aiBIeHUs 1 IPUIaracMbIX
JOKYyMeHTOB B JlenapraMeHT




