AEITAPTAMEHT HMYHECTBEHHBIX OTHOUIEHWH
BOJIOI'OACKOHU OBJIACTH

IIPUKA3

07.11.2018 Ne 60 -n

O BHeceHHM M3MEHEHHH B IpHKa3
JenapramMeHTa UMYIIECTBEHHBIX
OTHOWIEHHUM Bosoroackoit o6nactu
oT 7 aBrycta 2012 roga Ne 92

1. BHectr B mpuka3 JlemapTaMeHTa HMYILECTBEHHEIX OTHOLIEHHH Bonoroackoii
obmacti ot 7 aBrycta 2012 roma Ne 92 «OG yTBepXHeHHHM AIMHHHCTPATHBHOIO
periiaMeHTa MpeaoCTaBJIeH s IroCylapCTBEHHOH YCIYyTH IO OKa3aHHI0 JlemapTaMeHTOM
UMYILECTBEHHBIX OTHOIIEHWH Bonoroackoit obmacTé HMMYLIECTBEHHOH MOANEPKKH
CyOBeKTaM MaJoro M CpeOHEero IpeAlpPUHUMATENBCTBA IIYTEM MPEAOCTaBIEHHS
HUMyIIeCTBA 00JacTH, NpeJHa3HAYeHHOro Uil IepeNadyd BO BiaaeHue M (MIIH)
T0JIb30BaHKe CyOBEKTaM Majoro U CpeHero NpeaNpUHIUMATENBCTBA U OPraHU3aLUsM,
obpasyolmiuM HMH(PACTPyKTYpy NOINNEPKKH CyOBEKTOB MAallor0 M CPEJHEro
IPEANPHHUMATEIBECTBAY CIeAYIOIHE H3MEHEHHU:

1.1. HanmeHOBaHue npuKaza H3JI0XKUTh B CIEAYIOILEH pelaKIyu:

«O6 yTBepXIeHMM AIMHUHHUCTPATHBHOIO  pErjlaMEHTa  IPeNOCTaBJICHHUS
TOCYJApCTBEHHOM YCIYTH IO OKa3aHMI0O HMYLIECTBEHHOH ITOANEPKKH CyOBeKTaM
Majioro M CpEeOHEro MNpeANpHHUMATENbCTBA IIyTeM IPeOCTaBIEHUS HMYINECTBa
0051acTH, NpenHa3sHaYeHHOTro MUl IepeAaYd BO BilafeHHe W (WiIM) I0Jb30BaHHUE
cyOBeKTaM MaJloro H CpeHero npeaNpUHUMATENbCTBA H OpraHu3alsaM, 00pasyoLuM
HHGPACTPYKTYpY MOATEPXKKH CYOBEKTOB MaJIOr0 M CPeIHETO IpeIIpHHUMATENBCTBAY.

1.2. ITyHKT 1 ¥3710XXUTH B cleaylowei peaaKLHu:

«YTBepAUTh AIMUHHCTPAaTUBHBIN pPerylaMeHT IPeJOCTaBJIEHHUs rOCydapCTBEHHOM
YCIYrd 1O OKa3aHHIO MMYIIECTBEHHOH MOINAEPXKH CyObeKTaM MaJloro M CpEeIHEro
MpeANpUHUMATENBCTBA nyTeM [IpeNOCTaBIICHUS HMYyIIECTBa obnacty,
IpefHa3HAa4YeHHOro [N INepefavyd BO BiajJeHHe W (WIM) IOJB30BaHHE CYyOBEKTaM
MaJIor0 M CpefHero MpeANpUHUMATENBCTBA M OpraHU3alMsIM, o00pa3yroluM
HHQPacTPyKTYpy MOAINEPKKU CYOBEKTOB MaJIOr0 U CPEJHEro HpeAnpHHHMAaTENbCTBa
(npunoxxenue 1)».

2. BHecTH B AIMUHHUCTPAaTUBHBIA periaMeHT IIpeIOoCTaBIEHUs roCy1apCTBEHHOH
YCIYTH 10 OKa3aHHIO MMYILIECTBEHHON MOANEPKKH CyOBEKTaM Maloro M CpEIHEro
IpeaIpUHUMATENbCTBA yTeM IpeJl0CTaBIICHUS HUMyI1llecTBa obnacty,
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IpeJHA3HAYEHHOro Ui Mepefauyd Bo BianeHde M (WIIM) IONB30BaHME CyOBEKTAM
MaJioro0 ¥ CpedHero IpeAlpUHUMATENbCTBA M OpraHM3anuaM, o0pa3youum
MHQPACTPYKTYpy MOAKEPKKH CyOHEKTOB MaJIOro U CpemHEro NpealpUHHAMATENLCTBA,
yTBEepXXIEHHBIN NpHuKa3oM JlenmapraMeHTa HMYILIECTBEHHBIX OTHOLIEHMI Bosoroackoit
obnactu ot 7 aBrycta 2012 roga Ne 92, cnenyromue H3MEHEHH:

2.1. Ilognyukr 2.7 pasgena II «CrangapT npenocTaBieHHs TOCyAapCTBEHHOM
ycuyru»  JONOJHHUTh ab3allaMH OOVHHAAIUATHIM, JABEHAJIATBIM  CJIEAYIOIIEro
COLepKaHHUs:

«B kayecTBe MOKyMEHTa, NOATBEPXKAAIOLIET0 IIOJHOMOYMSA IIPEINCTABUTENS,
MOXeT OBITh IpEACTaBIeHa IOBEPEHHOCTh, 3aBEpPeHHas HOTApHaNbHO (B Ciydae
obpamieHMss 33  IONy4eHUEM  TOCYNApCTBEHHOM  YCIAYrHM  NpedCTaBHTENs
HHAMBUAYAIBHOTO IpeANpUHUMATENN);

INOBEPEHHOCTH, MOANMUCAHHAs IPaBOMOYHBIM JOIDKHOCTHBIM JIMLIOM OpPraHH3aliH
¥ neYarblo (Ipd HaluyuM) JubO pellleHWe O Ha3HauYeHUH WM o6 u3bpaHuM IH60
NpUKa3 O Ha3HaYeHMH (H3MYECKOro JHLA Ha JOJDKHOCTB, B COOTBETCTBHH C KOTOPEIM
Takoe (H3MYecKoe JMIO o0jafaeT NpaBOM AEHCTBOBAaTH OT MMEHM 3asBUTENS 6e3
IOBEPEHHOCTH (B Cilydae oOOpallleHHs 3a IONyYeHHeM TIOCYAApCTBEHHOM YyCIyru
NPEACTAaBUTENS IOPHUANYECKOTO JIHIA).)».

2.2. B pasnene II «CranpapT npenocTaBieHus FOCYAAPCTBEHHON YCIIYTH»:

- nogpasfien «VcyepnbiBarolyii mepevyeHb OCHOBaHHUM JUI1 OTKa3a B IpHEME
JAOKYMEHTOB, HEOOXOJMMBIX I NPeNOCTaBIEHUS TOCYHApCTBEHHOH YCIYTH»
OTIONHUTE IyHKTOM 2.14 CIIEIYIOILLETO COACPKAHUS:

«2.14. 3anpemieHo TpeGOBaTh OT 3asABUTENS INPENCTABIEHMS JOKYMEHTOB H
MHpOpMaLKH, OTCYTCTBHE H (MIH) HEXOCTOBEPHOCTh KOTOPBHIX HE YKa3HIBAIHCH NPH
IIEpBOHAYalIbHOM OTKa3e B IPHEME NOKYMEHTOB, HEOOXOOMMBIX JUIsS TIPEXOCTABICHHUS
roCyJJapCTBEHHOM YCIIyry, 3a HCKIIOYEHUEM CIIENYIOIIHX CITyYaeB:

a) u3MeHeHHe TpeOGOBaHMII HOPMATHBHBIX NPaBOBEIX AaKTOB, KaCaOLIAXCH
IIpeROCTaBIeHUA TOCYyapCTBEHHOM yCIyTH, ociie NIepBOHAYAIBHOM MONauM 3asBICHUS
0 IpeNOCTaBIIEHUH FOCYAapCTBEHHOH yCiyry;

0) Hanuyue omu6OK B 3agBIEHHUH O NIPEIOCTABIEHHH TOCYJaPCTBEHHOM YCIYTH H
AOKYMEHTaX, INONAaHHBIX 3asgBHUTEJIEM IIOCIE II€pBOHAYAIBHOTO OTKa3a B IIpHEME
JIOKYMEHTOB, HEOOXOAMMBIX IJI NMPENOCTABIEHUs TOCYyHapCTBEHHOH YCIyrH, JHM60 B
NpEeJOCTaBICHNH TOCYJApCTBEHHOW YCIYyTH M HE BKIIOYEHHBIX B IIPEACTaBJIEHHHII
paHee KOMIUIEKT JOKYMEHTOB;

B) HCTEYEHHE CPOKa AEHCTBHS JOKyMEHTOB WIH H3MEHEHHE MH(POPMALMU TIOCIE
NEPBOHAYAIBHOIO OTKa3a B IpHEME JOKYMEHTOB, HEOOXOAUMBIX ISl MPENOCTaBICHUL
roCyAapCTBEHHOM YCIIYTH, IM60 B PEAOCTABIEHUH FOCY IapCTBEHHOM YCIyTH;

T) BBUIBICHHS [OKYMEHTAlbHO MOATBEPKAEHHOro (axTa (IPH3HAKOB)
OMIMOOYHOr0 MM NPOTHUBONPABHOIrO AeicTBHA (Ge3meiicTBHA) MODKHOCTHOTO JIMIA
MO0  rOCYNapCTBEHHOTO — IPaXIAHCKOro  ciyxamero JlemaprameHTa IpH
NIEPBOHAYAIBHOM OTKa3e B IpUeMe JOKYMEHTOB, HEOOXOAMMEIX AJIA MpeOCTaBIECHUS
TOCYIapCTBEHHOH yCIyrH, MM60 B NPeNOCTaBleHUH TOCYAapCTBEHHOR YCIYTH, O YeM B

NMACBbMEHHOM BHIE 3a IMOINHCBIO PYKOBOAUTENS I[enap'rameHTa OB YBECOOMIICH
3asjBHUTCIIB.».



- noxpasnen «KcyepnsiBaomuii nepevyeHb OCHOBAHHM I NPHOCTAHOBIECHMSA
WY OTKasa B INPENOCTaBII€HWH TOCYJapCTBEHHOH YCIYTH, CPOK NPHOCTAHOBJIEHMS
TIPENIOCTaBIeHHs TOCYapCTBEHHON YCIyrn» AOTIONHUTH MyHKToM 2.16' cremyromero
COJZIEpXKAHHUS:

«2.16' 3anpemeno TpebOoBaTh OT 3asBUTENsA NPEACTABICHUS HOKYMEHTOB U
MH(QOpMallMH, OTCYTCTBME M (HJIH) HEXOCTOBEPHOCTH KOTOPBHIX HE YKa3bIBAIHMCh IpPH
NICpBOHAYalbHOM OTKa3e B MpPENOCTAaBICHHUH TIOCYHApCTBEHHOHW YCIOyrd, 3a
MCKIIOYEHHeM  CJlyyaeB, MpedyCMOTPeHHEIX mnyHkToM 2.14'  Hacrosmero
aJIMHHHCTPAaTHBHOIO perjaMeHTa.».

2.3. ITynkr 3.2 pasnena III «CocraB, ocnenoBaTeNnbsHOCTh M CPOKH BEINOJHEHHUS
aIMHHHCTPATUBHEIX NPOLEAYp (AEHCTBHUI)» U3NI0KUTE B ClIeAYIOLIEH peqaKImu:

«3.2. Ilpuem u peructpauus 3as1BieHis H JOKyMEHTOB, HEOOXOIUMBIX IJIS
IIPE0CTaBIEHUS TOCYAapCTBEHHON yCIIyTH

3.2.1. IOpuguueckuMm QakToM, SBIAIOIIUMCS OCHOBaHHEM JJId Hayaja
BBIIIOJIHEHHUS aAMHAHHCTPATUBHON NPOLIEAYPHI, SBJIAIOTCA:

IIOCTYIUIEHHE HENOCPENCTBEHHO B JlemapTaMeHT 3asBIEHHS M IpHJIaraeMbix
JIOKYMEHTOB;

NOCTyIJIeHHe B JlemapTaMeHT 3asdBlICHHUS U MpWIaraeMbIX JOKYMEHTOB B
3JIEKTPOHHOM (POpMe NOCPEACTBOM IEKTPOHHOM MOUTHI JIHO0 PernoHansHoro noprana.

3.2.2. IIpu npencraBneHUH 3asBUTENEM (IPEICTaBUTENIEM 3aSBUTEN) 3asABICHUA
U TNpHIaraeMelx JOKYMEHTOB JIMYHO JOJDKHOCTHoe Jjuuo JlemaprameHTa,
OTBETCTBEHHOE 3a IIPHEM M pPETUCTPALMIO JOKYMEHTOB, B JEHb IIOCTYIJICHHUS
OCYILECTBIS€T HX PETrMCTPaliI0 B aBTOMAaTHU3UPOBAHHOM CHCTEME 3JIEKTPOHHOTO
NOKyMEHTOOO0pOTa OPraHOB HCIHOJHHTENBHON TOCYJapCTBEHHON BIAacTH o6nacTu
(mamee — ACOJl «[lupekTym»), 0 ueM [enaeTcs OTMETKAa Ha 3alpoce C YKa3aHHEM
BXOZSIILEro HOMepa U AaThl MOCTYIUICHHU.

3.2.3. Ilpy mocTymneHuM 3asBl€HUS U HOKYMEHTOB B (OpMe 3JIEKTPOHHOIO
JOKyMEHTa C HCIONb30BAHUEM HH(POPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHBIX CeTei
00IIero monp30BaHUA, B TOM YHCIE HHPOPMALHOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
HnrtepHer, Bximoyas PeruoHanpHBIH MOpTaj, OQHUHAIBHYIO 3JIEKTPOHHYIO MOYTY
JenaprameHTa, perucTpauys IOCTYOMBIIMX HAOKyMeHTOB B ACJIJ| «JupekTym»
OCYILECTBIIAETCSA B TeyeHHe | pabouero AHA cO AHA UX NMOCTYIUIEHHA, O YeM HeNlaeTcs
OTMETKa Ha paclieyaTaHHOM 3allpoce C YKa3aHWeM BXOJAILIEro HOMepa U MAAaThl
pErUcTpaLyH.

Ilocne perucrpauuu 3asBIE€HHUS H MpUIaraeMblX NOKYMEHTOB HOJDKHOCTHOE
JULO, OTBETCTBEHHOE 3a JEJONPOM3BOJACTBO, IIEPENAET MX 3aMECTHTENIO HayajbHHKA
JlenapramMeHTa st BUSHPOBaHUS.

3.2.5. 3amectuTenpy HavdanbHUKa [lemapramMeHTa B TeueHHe | pabouero mgHs co
OHA TIOCTYIUICHHMSA K HEMYy 3asBIC€HHUS M MpUIAraeMelX [ITOKYMEHTOB BH3UPYET
yKasaHHBIE JOOKYMEHTbl M IlepeflaeT HX JODKHOCTHOMY nuiuy JlenmaprameHra,
OTBETCTBEHHOMY 3a IIPEAOCTaBJIEHHE rOCyJapCTBEHHOM yCIIyTH, Ha paCCMOTPEHHE.
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3.2.6. MaxkcuManpHBII CpPOK BBINONHEHWS JAaHHOM aJIMHHHUCTPATHBHOM
npouenypsl coctaBinser 1 paboumit AeHP CO OHA TOCTYIUIEHHS 3asBICHHUS U
TpUaraeMbeIX JOKyMeHTOB B JlenapTaMeHT.

3.2.77. Pe3ynbTaToM BBINOJHEHU aJMUHUCTPATHUBHOM MpPOLEAYpH SABISETCS
T0JTy4YeHHe HODKHOCTHBIM JMIOM JlenapraMeHTa, OTBETCTBEHHBIM 32 IPeNOCTaBIIEHHE
rOCyapCTBEHHOM YCIYI'M, Ha pPacCMOTPEHHE 3adBICHUS H IPHIAraeMbIX K HeMy
JOKYMEHTOB C BU30H 3aMECTHTeNs HayalnbHUKa [lenapraMeHTa..

2.4. Paznen V «Jlocyne6Hblii (BHeCYAeOHBIIT) NOPAIOK 00XaIOBaHHUS PELIEHUNA U
neiicteuit  (6GesneiictBust)  JlemaprameHTa, ero  JOJDKHOCTHBIX  JHI  jaubo
roCyAapCTBEHHBIX IPaXIaHCKUX CIykamux JlemapraMeHTa» H3JIOXKHUTH B CIEAYIOLIEH
penaKiuu:

«V. Jlocyne6Hslit (BHECYeOHBII) OPAIOK 00XKaTOBaHKS PEIEHHU
u peiictuii (6e3nelicTusa) JlenapraMeHTa, ero JOJKHOCTHBIX JIMIL JIHGO
rOCYAapCTBEHHBIX IPaXKIaHCKUX CITyxamux JlemapraMeHTa

5.1. Tlomaya u paccMoTpeHue xano6 Ha peureHus u Aeiictus (6esmeiicTue)
JlenapTamMenTa, €ro DOKHOCTHBIX JIML U FOCYHApCTBEHHBIX TPaXKHAHCKHX CIYKAIIHX
IpH NpPENOCTaBIEHHHM TOCYAApCTBEHHBIX YCIYT OCYILIECTBIAIOTCS B COOTBETCTBUH C
®enepanbHbiM 3akoHOM oT 27 mrons 2010 roma Ne 210-03 «O6 opranu3anuu
NPeOCTaBJIEHUs] IOCYAApCTBEHHBIX U MYHHLUUIAJIBHBIX YCIYT» H IIOCTaHOBJIEHHEM
IIpaButensctBa obnmactu ot 24 nexabps 2012 roma Ne 1539 «O nocyne6HOM
(BHecyne6HOM) 06kanoBaHMHM 3asBUTENEM pelleHMH u meiicTBuil (GesmeiicTBHA)
OpraHOB HCIMOJHUTENLHOM TOCYJapCTBEHHOR BIAacTH O00JAacTH, MpPEHOCTABIISIOIMX
TOCYJapCTBEHHBIE YCIYTd, pYKOBOAWUTENEH, MHBIX MJO/DKHOCTHBIX JIHL JM60
rOCyZapCTBEHHBIX IPAXKAAHCKHX CIIYXAIlHX, a TaKKe MHOTO(YHKIIMOHAIBHEBIX IEHTPOB
NPENOCTaBIeHUs TOCYAAPCTBEHHBIX M MYHHMIMIAIBHBIX YCIYT M MX PaGOTHHUKOB IpU
NPENOCTaBJIeHNM TOCYJapCTBEHHBIX YCIYyr» M HACTOSLIMM aJMHHHCTPATHBHEIM
periiaMeHTOM.

5.2. 3asBuTenh HMMEET NpaBO Ha pocyneOHoe (BHecyneGHOE) obxkaloBaHHE,
OCTlapUBaHME peIleHuH, ANedcTBui (Ge3neiicTBHA), NPUHATHIX (OCYIUECTBIECHHBIX) B
XOJie IIpeoCTaBJIEHUs TOCyJapCTBEHHOMN YCIYTH.

Ob6xanoBaHue 3ajdBUTENAMM peINeHuH, nelcTBuil (Ge3nmeiicTBHS), MPHHATHIX
(OCyLEeCTBIIEHHBIX) B XO/le TIPENOCTABICHUs TOCYapCTBEHHON YCIYTH, B OCYReGHOM
(BHecyne6HOM) MOpsiaKe He NHITAET MX NpaBa Ha 0GXKalOBaHWE YKA3aHHBIX peIIeHH,
neictui (6e3zeiicTBHA) B Cy1e6HOM MOpPSAKe.

5.3. 3asBUTeNb KMMeET MpaBO Ha MONy4YeHHe HHPOPMALMH U JOKYMEHTOB,
HEOOXOAUMBIX 1711 060CHOBAHIA M PACCMOTPEHHS JKaJI06kl, B TedeHHe 3 pabouux mHeil,
a TaK)Ke Ha NPEACTaBIICHHE JOIOTHUTENBHBIX MaTEPHUAJIOB.

5.4. TlpeameroM mnocymeGHOro (BHecymZeGHOro) o06XaqoOBaHHA MOTYT OBITH
pemieHus (ZedcTBud, GesjmeHcTBHE), MNpPHHATEE (OCYINECTBIEHHBIE) B  XOZE
NPENOCTABIEHHS TOCY JapCTBEHHOM YCIyTH.

3asBHTEINb MOXET O6PATUTHCA C JKaJI0GOM, B TOM YMCIIE B CIEAYIOLMX CIIy4asx:

1) HapymeHue Cpoka PETHCTPAlMH 3aMIpoca O MPeNOCTABIEHHH [OCYAapCTBEHHOI
yCIIyTH;
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2) HapylieHHe CpoKa NPeOCTaBIeHUs TOCy 1apCTBEHHOM yCIyTH;

3) TpeGoBaHUe TpeACTaBIEHHUs 3asBUTENEM JOKYMEHTOB MIH HHMOPMALUH 1160
OCYWIECTBIICHUS JAEHCTBHH, IPEACTaBICHHE HIM OCYLIECTBJIEHHE KOTODHIX HE
NpEeRyCMOTPEHO HOPMATHBHBIMHU IIPaBOBBIMM akTaMH Poccuiickoit ®epepauyu u
06J1acTH 1A NIPENOCTaBIEeHHUS FOCY JapCTBEHHOM YCITyTH;

4) oTka3 B TnpueMe [OKYMEHTOB, NpEICTABIEHHE KOTOPBIX HpPELYCMOTPEHO
HOPMAaTHBHBIMHM TMNpaBOBBIMH akTaMH Poccuiickoit ®epepauuun u obnacty  ans
NPEeJOCTaBIIEHUs IOCYJapCTBEHHOM! YCIIYTH;

5) OTKa3 B NpeJOCTaBIEHUH TrOCYJAPCTBEHHON YCIIYTH, €CIH OCHOBAaHMS OTKa3a
He NpeayCMOTpeHs! (efepalbHEIMH 3aKOHAMH M IPHHSATEIMH B COOTBETCTBHM C HHUMH
HOPMaTHUBHBEIMH NPABOBBIMH aKTaMH, 3aKOHAMH M MHBIMH HOPMAaTHUBHEIMH IIPABOBBIMH
aKTaMH 00J1acTH;

6) TpeGoBaHHMEe BHECEHHsS 3asABHTENEM IPH IPENOCTABIEHHH TOCYNAPCTBEHHOM
YCIYTH IUIaThl, He MPeNyCMOTPEHHOH HOPMAaTUBHBIMU NMPaBOBBIMU akTaMu Poccuiickoit
Denepauyn u obactu;

7) oTka3 JlemapraMeHTa, a TakXXe ero J0DKHOCTHBIX JIMIL IM60 roCyJapCTBEHHbIX
IPpaXXJaHCKUX CIyXKallluX B HCIpPaBIE€HHHM [JOINYIICHHBIX OINEYaTOK H OIIHOOK B
BBIIAHHBIX B P€3yJIbTAaTE IIPEAOCTABICHUs FOCYJapCTBEHHOM YCIyTH OOKyMEHTax Ju6o
HapyIIeHHEe YCTaHOBJICHHOIO CpOKa TaKUX UCIPaBIICHHIA;

8) HapylleHMe CpOKa WIM MOpsAKa BBJaYM OOKYMEHTOB IO pPe3ysbTaTaM
IPENOCTAaBIIEHUS TOCYJapCTBEHHOM yCIIyTH;

9) nmnpuHOCTaHOBJIEHHE IPENOCTAaBIEHHUS TOCYHAPCTBEHHOM YCIyrd, eciH
OCHOBAaHMs IIPMOCTAHOBJIEHHs HE MpPeNyCMOTPEHBl (eAepalbHBIMH 3aKOHAMH H
NPHUHATHIMH B COOTBETCTBUM C HUMM HHBIMM HOPMAaTUBHBIMH IPaBOBBIMH aKTaMHU
Poccuiickoit ®enepanyy, 3akOHaMH ¥ WHBIMH HOPMATHBHBIMH IIPaBOBEIMH aKTaMH
obnactu;

10) TpeboBaHue y 3asBUTENs NpU NpPEeHNOCTABIEHHH [OCYAApCTBEHHON YyCiyru
JOKYMEHTOB WM HWH(GOpMalLUH, OTCYTCTBHE WU (MIM) HEAOCTOBEPHOCTH KOTOPBIX HE
yKa3bIBaJIUCh NpU INEpBOHAYaIBHOM OTKa3e B IIpHEMe JOKYMEHTOB, HEOOXOAUMBIX s
IPEAOCTABIEHUS TOCYJapCTBEHHOM yCIyrH Nu60 B MPEIOCTaBICHUH IOCyAapCTBEHHON
YCIIYTH, 32 UCKIIIOYEHUEM CIIEAYIOIUX CIy4aeB:

a) H3MeHeHHe TpeOoBaHMII HOPMATUBHBIX IPaBOBBIX aKTOB, KAaCalOMIUXCS
IpeAOCTaBJIEHUsA FOCYAapCTBEHHOHN YCIYTH, [ocjie NepBOHaYalbHOM 0Ja4yy 3asBICHUS
O IIPEAOCTAaBIEHUH IrOCYJapCTBEHHOM yCIIyIH;

6) Hanu4yye oMKOOK B 3asBIEHHH O NPEAOCTABIIEHUU FOCYAApCTBEHHON yCIyrH U
NOKYMEHTaX, IIOJaHHBIX 3asgBUTEJEM IIOClie IIEPBOHAYAbHOIO OTKa3a B IIpHEME
HOKYMEHTOB, HEOOXOOUMBIX AJIS IPENOCTABICHHS IOCYyJapCTBEHHOH yciyrH, 6o B
IpEeOCTaBJICHHH TOCYAApCTBEHHOM YCIyrM M HE BKIIOYEHHBIX B IPENCTaBJICHHBIN
paHee KOMIUIEKT AOKYMEHTOB;

B) HCTeUeHHMe CpPOKa JEHCTBHUA JOKYMEHTOB WJIH M3MEHEHHE HH()OpMaLUH Iocie
IIEpBOHAYAIIBLHOTO OTKa3a B IIPHEME JOKYMEHTOB, HEOOXOAMMBIX IJis MPENOCTABICHHS
roCyapCTBEHHOM YCIIyrH, JIHOO B IPENOCTAaBIEHUH rOCYyIapCTBEHHOH YCIyTH;

r) BBIABIECHME JOKYMEHTAIBHO IIOATBEPXKIEHHOro (akra (IPHU3HAKOB)
OIIKMGOYHOr0 MM IPOTHBONPABHOro AeicTBUA (Oe3meiicTBHsA) MOJDKHOCTHOTO JIMIA



ab0  rocymapCTBEHHOIO  TpaXAaHCKOro  ciuyxamero /JlemapramMeHTa — IpH
IIepBOHAYAIBEHOM OTKa3e B IpHeMe NOKyMEHTOB, HEOOXOAMMBIX JJIs NMpPEeNOCTaBICHHUS
rOCyJapCTBEHHO} YCIIyrH, MO0 B IpeJOCTaBICHUH IOCYAapCTBEHHOH YCIIyry, O YeM B
INMCEMEHHOM BHIE 3a IOMNKCHI0 pykoBoauTens JlemaprameHta OBLT yBEOOMIEH
3asiBUTENb.

5.5. OcHoBaHMeM M Hayajla HpouUenyphl JocyfebHoro (BHecyAebGHOro)
00’XaIOBaHUS SABIISETCS MOCTYIUIEHHE JXKAI00B!I 3asiBUTES.

XKanoba momaercs B NHCbMEHHON ¢opMe Ha OyMaXHOM HOCUTENE HIH B
3JIEKTPOHHOM BHIE.

XKanoba Ha pemeHus u JeiictBus (OesmeiicTBue) [lemapraMeHTa, ero
IOJDKHOCTHBIX JIUI JIUOO TOCYHapCTBEHHBIX IPaXJAaHCKUX CIYXKAIlUX, MOXET OBITh
HamnpaBJIeHa IO II04YTe, C MCIIONB30BaHHEM HH(OpManMOHHO-TENEeKOMMYHHKALHOHHOM!
cetd «lHTepHeT», € HCNONB30BaHHEM HHGPOPMAIHOHHO-TEIEKOMMYHHKALIMOHHBIX
ceTell ob1ero nonbk30BaHus, OGULUAIBHOTO HHTEpHET-caiiTa [IpaBuTeNnbCcTBA 00NIACTH,
Enunoro nopraina nu6o PernonanbHoro nopraia, opuIManbHOro caiita JlenapraMenTa,
a TaKKe MOXET OBITh IPUHATA IIPH JTUYHOM IpHEME 3asABUTENS.

Xanoba, moctynuBmas B NHUCEMEHHON ¢GopMe WIM B 3JIEKTPOHHOM BHIE,
INOMIEKHUT PErucTpallMd B JKypHale ydera amo0 Ha pelleHHs © AelCTBUA
(6e3neiicteue) [lemapramMeHTa, €ro JOMKHOCTHBIX JIHI[ JIHOO TrOCYNapCTBEHHEBIX
TpaXJaHCKMX CIyXalluX He IOo3[Hee CIeAylolero pabodero AHA CO IHA ee
HOCTYIUIEHHS.

5.6. B nocyne6HoM nopsigke MoryT ObITh 00xanoBaHbl AeiicTBus (Oe3neiicTBue)
U pelIeHus: :

JOJDKHOCTHEIX JIMII, TOCYAapCTBEHHBIX IPaXIAHCKUX ciyxaunmx JlemaprameHTa
HayaJbHUKY JlenmaprameHTa.

HavanbHuKa Jlenapramenta, Jlenapramenra - [IpaButenscTBy 06nacTy.

5.7. Xanoba nomxHa coepxars:

a) HauMeHoBaHMe JlemapTaMeHTa, (haMHIMIO, UM, OTYECTBO (LpH HAIHYHHM)
AOJDKHOCTHOro Jyuna JlemaprameHra mnub0 TroCyZapCTBEHHOTO IPaKIaHCKOIO
cmyxamero J[lemapramenra, pemieHus M geiictBua  (Ge3meifcTBHE) KOTOPBIX
o6xayroTcs;

6) damunM0, UMS, OTYECTBO (LM HAJIMYMH), CBEICHHS O MECTE >KHTEIBCTBA
3asBUTENA - (PU3MIECKOTO UL JHG0 HaMMeHOBaHME, CBEAECHHS O MECTe HaXOXIEHHS
3asBUTEJIS - IOPHANYECKOTO JIMIA, a Takke HoMep (HoMepa) KOHTAaKTHOro TenedoHa,
azipec (anpeca) 57eKTPOHHOH IOYTHI (HpH HAMYHMH) M MOYTOBHIA afipec, 10 KOTOPHIM
JOIDKEH OBITh HalpaBJieH OTBET 3asBUTENIO;

B) cBefleHHs o6 oOXanyeMBIX pemeHusx U JedcTBusx (GesmelicTBun)
Henapramenra, moKHOCTHOro juuna JlemapraMenta JiM60 ToCyAapCTBEHHOTO
ciyxainero JlemaprameHTa IpH NpeRoCTaBIeHUH FOCyAapCTBEHHOH YCIIyTH;

r) NOBOZBI, HA OCHOBAHHH KOTODBIX 3asiBHTENb HE COTJIACEH C pelIeHHEM H
neficrBueM (GesneiicTeuemM) JlemapTaMeHTa, JOJDKHOCTHOTO NuIa JlenapraMeHTa nu6o
FOCyAapCTBEHHOTO Ciry>kamero JlenapramenTa. 3asBUTENEM MOTYT GBITh TIPEACTABIECHbI
IOKYMEHTBHI (IIpH HAINYMH), TTOATBEPXKAAIOIIKE NOBOIBI 3aIBUTENA, TU60 MX KOTHH.

5.8. Janoba paccmaTrpuBaercs B TedeHHe 15 paboumx mHelt co mHA ee
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perucrpauyy, a B Ciiydae obkanoBaHHs OTKasa JlemapraMeHTa, JOJDKHOCTHOTO JIMIA
JlenapraMeHTa nM6O rOCYIapCTBEHHOrO IPaXKAAHCKOTO CIyxalero JlermapTaMeHTa B
NIpHEME NOKYMEHTOB Y 3afABHMTEJNIsl JHOO B HCIIPaBICHHUH IOMYIUEHHBIX ONEYaTOK M
OIIHOOK WIHM B CTyyae 00XaloOBaHUs 3asiBUTENEM HApyLIEHHs YCTAHOBIEHHOIO CPOKa
TaKUX UCIpaBIEHHUH Xkajoba paccMaTpUBaeTCs B TeueHHe 5 paGouMx AHEH co AHA ee
PETUCTpaIiH.

5.9. Ilo pesynbTaTam paccMOTpEHHS alo0bl IPUHUMAETCS OIHO U3 CIEAYIOLINX
pelueHuit:

Xajo6a yI0BIIETBOPAETCS;

B YIOBJIETBOPEHUH XaJI00BI OTKa3BIBAETCS.

5.10. Ilpu ymosneTBopeHuy xanobs! JlenmapTaMeHT NPUHUMAET HCUYEPILIBAIOLINE
MEpBI 110 YCTPAaHEHHIO BBISABIIEHHBIX HapyILEHHH, B TOM YHCJIE 110 BbIAaye 3asBHUTEIIO
pe3yipTaTa rocyJapCTBEHHOM YCIYrH, B CPOK He NO3LHee 5 pabouux AHed cO OHA
NPUHATHS PENIEHHS, €CJIH HHOM CPOK HE YCTaHOBJIEH 3aKOHOJATEILCTBOM.

5.11. Ciygau ocraBneHus xano0sl 6e3 oTBeTA:

a) Hanu4Me B XKanobe HeLeH3YPHBIX JIN00 OCKOPOUTENBHEIX BEIPaXEHHH, yrpos
XHM3HH, 3TOPOBEIO U UMYILECTBY AODKHOCTHOIO JIUIA, a TAK)KE YJIEHOB €ro CEMbH;

6) OTCyTCTBHE BO3MOXHOCTH MpPOYHTaTh KaKyl-NTHMO6O 4YacTh TEKCTa Kanobsl,
¢amunuio, uMs, OTY4ECTBO (IpM HanMuWM) W (WIK) MOYTOBBIM ajipec 3asBHTENS,
yKa3aHHBbIE B Xxainobe.

B BhIlIeyKa3aHHBIX CITy4asX 3asiBHUTENIO He MO3[IHee TpexX pabouux JHEH co OHS
PerucTpaliy >kanoObl HampaBiseTcs IHCEMEHHOE YBeOOMJIEHHE 06 OCTaBIeHMH
XanoOsl 6€3 OTBETa C yKa3aHHEM OCHOBAaHHI NPHHATOrO PEIIEHHs, 33 MCKIIOYEHHEM
Cllyyasl, €CJIM B )kanobe He yka3aHbl pamMuwius 3asBUTeNd U (MIIK) MOYTOBHIM ajapec, 10
KOTOpOMY AOJDKEH OBITh OTIIPaBJieH OTBET.

5.12. He nmo3nHee AHsA, CIEAYIOLIETO 3a JTHEM NMPHUHATHA PELISHHs, YKa3aHHOTO B
OyHKTE 5.9 HacTosLEero AIMHHHUCTPAaTUBHOIO perjiaMeHTa, 3aSBHUTENIO0 B ITHCBMEHHOM
dopMe U 1O IKENAHHIO 3afABUTENA B OJEKTPOHHOM (opMe HampasiseTCs
MOTHBHPOBaHHBIH OTBET O pe3yJibTaTaXx pacCCMOTPEHHS JKANIOOBL.».

3. Hactosimuii npuka3 BCTyHaeT B CHIY IO UCTEUEHUH AECATH OHEH C HaThl ero
O(pULIHANBHOTO OITyGIIMKOBAHMS.

Hauvanpuuk Jenapramenta % - JI.B. banaesa



