JEIMIAPTAMEHT ®N3WYECKOM KYJbTYPHI U CIIOPTA
BOJIOTI'OACKOM OBJIACTH

ITPUKA3

O » pereifet 2018 roma Ne 779 /01-07

r. Bosoraa

O BHeceHUM U3MEHEHMUI

B ipuka3 JlenapramenTa Gu3H4ECKOi
KYJIbTYpBl U CIOPTa 00J1aCTH

or 16 mag 2017 roma Ne 107/01-07

B coorsercrBum ¢ nogmynkroM «B» myHkTa 3.16 IMopsaka paspabotku u
YTBEP)KACHUS aAMUHUCTPATUBHEIX pernamMeHToB IIPEAOCTABIICHHS
TOCYJIapCTBEHHBIX YCIIYT OpraHaMy WCIIOJHUTENBHON TOCYJApPCTBEHHON BIACTH
00/1aCTH, YTBEPHKIEHHOTO NOCTAHOBNCHHEM [IpaBuTeNcTBa 06MacTH OT 5 HeKabps
2016 rona Ne 1099 «O Iopsaxax paspaGOTKU U yTBEPXKAEHHS aMHUHACTPATHBHBIX
PCTIIAMEHTOB  MCIIONHCHHS TOCYJNApCTBEHHBIX (YHKIMH, aJMHHUCTPATHBHBIX
PETIaMCHTOB ~ TNPENOCTABJCHUS  TOCYJHapCTBEHHBIX  YCIYT  OpraHaMu
MCTIONTHATENBHOM rOCyJapCTBEHHO! BiacTé Bosoroackoit o6mactmy,

ITPUKA3BIBAIO:

1. Buecru B pasgen V  «JlocyneOubii (BHeCYmeGHBIA) MOpSHOK
o0anoBaHus PEIeHnH ¥ JeHcTBUl (Oe3melicTBYS) YIIONMHOMOUYEHHOrO OpraHa,
€ro JO/DKHOCTHBIX JIHMIl JIMOO TOCYJapCTBEHHBIX TIPaXKITAHCKHMX —CIYHKALIX»
aJIMUHUCTPATHBHEIA PETIIAMEHT IIPENOCTABICHUS TOCYHAPCTBEHHON YCIYTH 110
OCYILIECTBICHUIO TOCYJapCTBEHHONW AKKPEOUTALMH PErMOHAIBHBEIX CIOPTHBHBIX
denepaimit WIM CTPYKTYPHBIX NOApA3ACICHHMM (PErMOHANBHBIX OTHENCHUH)
00INEPOCCHICKON CHOPTUBHOH (efepanuy s HAJENeHUs HX CTaTycoM
PETHOHANBHEIX ~ CNIOPTHUBHBIX  (enepanmif,  YTBEpXKACHHBIH  HPHUKA30M



TlenapTamMenTa (GU3MIECKON KyJIbTypsl  cropra obmacté oT 16 Mad 2017 roma
Ne 107/01-07, n310%HMB €0 B CIEAYIOMEH PENAKIKH.
«V. TocyneOuslit (BHECYAEOHBII) OPATOK 00KANOBAHUS PEILICHHH
1 neiicTBUil (Oe3eicTBISA) YII0IHOMOYEHHOI0 OpraHa, a TakKe €T0 J0JDKHOCTHBIX
JULL TE00 TOCYJapCTBEHHBIX CITYKAIIUX

5.1. Tlomaya 1 paccMOTpeHHUe XKanod Ha PEHICHIS 1 neiicTBus (Oe3melcTBue)
VIIOMHOMOYEHHOTO OpraHa, a Talke ero JOMKHOCTHRIX JML[  JHOO
rOCyJapCTBEHHBIX - POKJAHCKMX ~ CIYXalUX  TIPpY  TPCHAOCTABICHHH
TOCYIApCTBEHHBIX YCJIYT OCYLIECTBIAETCA B COOTBETCTBHH ¢ (DelepalbHbIM
saxoHoM OT 27 mrong 2010 roga Ne 210-®3 «O6 opraHu3anyy IPEAOCTABICHHA
roCYJApCTBEHHBIX ¥ MyHHIMIIANBHBIX YCIYT» M MOCTAHOBJICHHCM [IpaBuTensCcTBa
obmactu ot 24 nmexabps 2012 roma Ne 1539 «O mocymebHOM (BHECYIEOHOM)
0GXKANOBAHMM 3asBHTEICM pelleHMd u JeiicTBui (Oe3neicTsusi) OpraHoB
VMCTIONHUTENBHON — TOCYNapPCTBEHHOM BIAacTH  007acTH, HPEAOCTABILANOIINX
rOCYJapCTBEHHBIE YCIYTH, DPYKOBOAWTENCH, HHBIX JOIDKHOCTHBIX JIMIL 0o
TOCYJAPCTBEHHBIX TPAXNAHCKUX CIyKANIMX, 4 TAKKE MHOrOGYHKIMOHATBHBIX
LEHTPOB IIPENOCTABICHUS TOCYJApPCTBEHHBIX M MYHMIMNAIBHBIX YCIYT H UX
paGOTHMKOB NPX MPEIOCTABICHHM TOCYAAPCTBEHHBIX YCIYT» M HACTOSLHM
aAMHHICTPATABHBIM PETTIAMEHTOM.

5.2. 3asBUTENb UMEET IpaBo Ha JOCyAcOHOe (BHECYHEOHOE) 00XKanoBaHue,
OCIApHBAHKE PElICHHi, geficTBri (Oe3feHcTBIs), IPUHATHIX (OCYIIECTBIIEHHBIX)
B XOJI€ IIPENOCTABIICHNUS FOCYAaPCTBEHHON YCIYTH.

O6)xaI0BaHKE 3ASBUTEIAMH PEIICHUHM, neiicTBuil (0€3AeHCTBHA), IPHHATHIX
(OCYIIECTBICHHEIX) B XOXE IIPEJOCTABICHHS TOCYIApCTBCHHOH YCIYrH, B
nocyneGHOM (BHeCyIeOHOM) IOpSKe He JHMIIAET WX TpaBa Ha 06XKamoBaHHE
YKa3aHHBIX peIIeHuH, neiicTBuil (be3nekicTBus) B CyIeOHOM HOPsAKE.

5.3. 3agBUTENb WMEET MpPaBO HA MONYYEHHE UH(OPMAIMH U JOKYMEHTOB,
HEOOXOMMMBIX JUTSl 0GOCHOBAHMS M PACCMOTPEHHUS K00k, B TeueHUe 3 pabodux
JHEH, a TakKe Ha MPEACTABICHUE JONONHATENBHBIX MATEPHAIIOB.

5.4. [IpeameToM JocymebHOro (BHECYAEOHOr0) 0GXKATOBAHMS MOTYT OBITh
pemnenust (neficTBus, O€3CHCTBHE), NPHHATHIC (OCYILIECTBIECHHBIE) B XOJE
NIPEAOCTABICHIS TOCYAaPCTBEHHON YCIIYTH.

3asBUTE]b MOXKET  0OpAaTHTRCS C Kalo0oH, B TOM YHCIE B CIEAYIOMHX
cryJasx:

1) HapymeHsme CpoKa pPErHCTpalMd 3ampoca O  IMPEIOCTAaBICHHH
TOCYIapCTBEHHOM YCIIyIH,

2) HapyIIeHHE CPOKA NPEAOCTABIEHHS rOCYIapCTBCHHOM YCIyTH;

3) TpeGoBaHMe ~ NpPEACTABIEHMA  3aiBUTENEM  JIOKYMCHTOB,  HC
NIPELYCMOTPEHHBIX HOPMATUBHBIMY NIPABOBHIMU aKTaAMH Poccwuiickoit depepanuu
¥ 06J1aCTH JUIA TIPENOCTABJICHIA TOCYAAPCTBCHHOM YCITyTH;

4) 0TKa3 B TpHEME JOKYMEHTOB, MPEACTABICHAC KOTOPBIX MPEayCMOTPEHO
HOPMATHBHBIMU TIPABOBBIMU AKTaMH Poccuiickoit Pemepauny u 0b6IacTH I
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5) OTKa3 B MPENOCTABICHWH TOCYAAPCTBEHHOM YCIYTH, €CIM OCHOBAHHW:
OTKa3a He TPELYCMOTPEHH (eNepanbHBIMI 33KOHAaMM M INPUHATBIMA - B
COOTBETCTBMM C HMMHM HMHBIMA HODMATHBHBIMU IPABOBHIMH aKTaMH Poccuiickon
denepalyy, 3aKOHAMH ¥ HHBIMM HOPMATHBHBIMH IPABOBBIMH aKTaMH 001acTH;

6) TpeboBaHME  BHECEHMA  3asiBHTCNCM  NPH  MPEJOCTABICHIH
rOCYJJAPCTBEHHOM  YCJIYrM IUIATHI, HE TIPEAYCMOTPEHHON  HOPMATHBHBIMH
TpaBoBEIMU akTaMu Poccuiickoil denepanyu u obnacry;

7) OTKa3 OpraHa, IMPEJOCTABJAMOMIEr0 IOCYIapCTBEHHYIO YCIYTY, 8 TaKkiKe
ero JO/OKHOCTHBIX JHMI[ /OO TOCYJApPCTBCHHBIX TIPAKIAHCKHX —CIIyKalmX,
paGOTHHKOB B MCIPABICHHMH JONYIIEHHBIX ONEIaTOK U OIIMOOK B BBIJAHHBIX B
pesynpTarte IIpeJOCTaBICHUA TOCYIapCTBEHHOM YCIYTH JIOKYMEHTax Jimbo
HAPYILIEHIC YCTAHOBICHHOIO CPOKA TAKHX HCTIPABICHUH;

8) HapyIIeHHE CPOKA M MOpPSAKa BbIIAYM JOKYMCHTOB IO pE3ylbTaTaM
NPEOCTABJIEHNS TOCYIaPCTBEHHOR YCIIyTH,

9) NPHOCTAHOBIECHHE TPEAOCTABICHHA rOCYJApCTBEHHOM YCIyTH, €Clu
OCHOBAHMS IPHOCTAHOBJIEHUS HE NPETYCMOTPEHBI (eaepalbHbIMK 3aKOHAMH H
NPHHATEIMA B COOTBETCTBHM C HUAMY MHBIMY HOPMATHBHBIMH [PABOBLIMU aKTaMHU
Poccuiickoit Demepanyn, 3aK0OHAMY H HHBIMY HOPMATHBHBEIMU NPABOBBIMH aKTaMH
obmacty.

5.5 OCHOBaHHEM VIS HAYaia Mpomemypsl jocyaebHoro (BHecyaebHOro)
007KaIOBAHMS SBIAETCS IOCTYILICHHE XKanoOb! 3asBUTEIS.

Yanoba momaercs B MUCHMEHHOM (opMe Ha OyMaXKHOM HOCHTENE HIH B
3JIEKTPOHHOM BHJIE.

Hanoba Ha pemeHus u aeiictsus (6e3zeiicTBIE) YIOMHOMOYEHHOTO OpraHa
MOXeT ObITb HAIPABNEHA IO I0YTe, C HCMONB30BAHHEM HMH(OPMAIHOHHO-
TeTCKOMMYHHKAIIMOHHON ceTi «IHTEPHET», C HCII0IB30BaHUEM MH(OPMAIMOHHO-
TEICKOMMYHHKAIMOHHBIX CeTeil 0fIIero Mob30BaHus, 0QHIMATEHOTO HHTEPHET-
caiira [IpaBurenscTea oGnacti, Exunoro noprana au60 PernoHanbHOro noprana,
o(UIMANBHOTO CaiiTa YIIOMHOMOYCHHOTO OPraHa, a TaKKe MOXET OLITH NPUHATA
IIPH JIMYHOM TIpHEME 3asBUTEIIA.

JKano6a, MOCTYNMBIIAsS B MICBMEHHON (OpME MM B SJIEKTPOHHOM BHIC,
MOJUIEKUT PETUCTPALMM B JKypHANE ydeTa Kano0 Ha pelIeHud | JEACTBUS
(6e3nelicTBre) YIIOMHOMOYEHHOTO OpraHa, €ro JIOJDKHOCTHBIX  JIHIL b0
TOCYAPCTBEHHBIX TPOXIAHCKAX CIIYXKAIMX HE NO3JHEE CIEIYIOMero pabouero
JHA CO JAHSA €€ IOCTYIUICHHS.

5.6. B nocymeOHOM TMOps/KE MOTYT OBITE OO0KAIOBAHEI neiicTByA
(Ge3meiicTBHE) M PENICHHUS:

JO/UKHOCTHBIX ~ JIMI, ~ FOCYZapPCTBEHHBIX  IPXJAHCKMX  CHYyKalluX
HAauILHUKY JlenapTaMenTa.

navanshuka Jlenapramenta, Jlenapramenta - [IpaBUTENLCTBY 001acTH.

5.7. Xanoba q0KHA COACPXKATS.

a) Ha¥MEHOBAHME YTOIHOMOYECHHOr0 OpraHa, (paMuIIMIO, MMs, OTYECTBO
(Ip¥  HAJIMYMK) JO/DKHOCTHOrO  JMIA VY IOJHOMOYEHHOTO ~OpraHa Ju0o



rOCYJApCTBCHHOTO TPAXIAHCKOTO  CIYXKALIero YTNOIHOMOYEHHOIO —OpraHa,
peIneHuA i JeicTBuA (Oe3aeHCTBIE) KOTOPBIX 00XKATYIOTCS;

0) (aMuIIHIO, UMs, OTIECTBO (IIPU HATIUYMH), CBEIEHHA O MECTE KHUTEIbCTBA
3adBUTENA - (QU3MYECKOro Jmma MO0 HAUMCHOBAHUE, CBEACHHMA O MECTe
HAXOMICHHA 3asBMTENA - IODMAMYECKOro JHMIA, a TaKke Homep (HOMeEpa)
KOHTAaKTHOTO TenedoHa, agpec (agpeca) SJMCKTPOHHOH IOUTHI (IPH HAIMYMH) ¥
TIOYTOBEIH aJIpec, MO KOTOPBIM HOJDKEH OBITh HANPABJICH OTBET 3asBUTCIIIO;

B) cBelleHHA 00 OOMKaTyeMBIX pelIeHmsx U jedcTusax (OesnedcTsun)
VIONHOMOYEHHOrO OpraHa JUM00 IroCyHapCTBEHHOIO IPaXKIAHCKOTO CIYXKAIIEro
VIOTHOMOYEHHOTO OpraHa pH MPEA0CTABICHAN FOCYapPCTBEHHOM YCIyTy;

I) JOBOAEI, HA OCHOBAaHMHU KOTOPBIX 3afBUTENL HE COIVIACCH C PEIICHUEM H
peiicteueM (OespeficTBueM) YIOIHOMOYEHHOrO OpraHa, JOJDKHOCTHOTO JIHIA
VII0IHOMOYEHHOTO OpraHa JHOO rocylapCTBEHHOIO IPaXIaHCKOTO CIIYKAIIero
VYIO/IHOMOYEHHOIO OpraHa. 3asBUTENEM MOTYT OBITH IIPEICTABICHBI JOKYMEHTHI
(TIp¥ HAJIMYKH), IOATBEPKAAIONIKE A0BO/BI 3aBHTENA, MO0 MX KOMUH.

5.8. Xanob6a paccmarpmBaeTcs B TedeHHE 15 paboumx aHe#d co JHA ee
perHcTpauyy, a B ClIydae O0XKaloBaHMA OTKa3a YIOJHOMOYCHHOrO OpraHa,
JNOJDKHOCTHOTO JIMIA YIIONMHOMOYEHHOTO OpraHa maub0 TrocyJapCTBEHHOTO
IPAXIAHCKOTO CIYXKAuIero YTOJHOMOYECHHOTO OpraHa B IIPHEME JNOKYMEHTOB Y
3asBUTENA MO0 B UCIPABICHHH JOIYIIEHHBIX ONEYaTOK ¥ OIMOOK MM B CIy4ae
00)KQJIOBAHMA  3aABUTENEM  HApYIICHUS  YCTAHOBJICHHOTO CpPOKa  TaKkHX
VCTIpaBIIEHMH kanoba paccMaTpHBAaeTCA B TEYEHHE 5 pabodmx JHEH CO JHA €¢
PETHCTPAIHH.

5.9. Tlo pe3ympTaTaM paccCMOTPEHHs KajJoObl INPHHHUMAETCS OAHO H3
CACAYIOIIHX PEIEHHH:

*Kayo0a yI0BIETBOPsETCS;

B YIOBJICTBOPEHHH KaT00bI OTKA3bIBAETCS.

5.10. TIlpm ymoBmeTBOpeHHMH xanobbl JemapTaMeHT — IPHHHAMAET
MCUYEPILIBAIOIIME MEPHI 110 YCTPAHEHUIO BHIBICHHBIX HAPYIICHHH, B TOM YHUCIIE
II0 BBLIAYE 3asBUTEIIO PE3YIbTaTa TOCYIAPCTBEHHOM YCIYTH, B CPOK HE IIO3THEE 5
pabounx mHeW CO JHSA IPHHATHS PEMIEHMs, €CIM MHOM CPOK HE YCTaHOBICH
3aKOHOIATEIbCTBOM. |

5.11. Cnyuau octaBieHus xano0sl 6e3 oTBETA:

a) Hauu4ue B Kano0e HElEH3YPHBIX MO0 OCKOPOHTENBHBIX BBIPAXCHHUIL,
YIPO3 XU3HH, 3J0POBBI0 U HMYIIECTBY JOIDKHOCTHOTO JIMIE,  TAKXKE WICHOB €TI0
CEMBH;

6) OTCYTCTBHE BO3MOXHOCTH [POYUTATh KAKYI0-TH0O0 4acTh TEKCTa XKalOOBl,
haMuIHIo, UMs, 0T4ecTBO (IIpU Hanuyuu) W (WJIM) MOYTOBBIA aJpec 3asABUTEN,
yKa3aHHbIC B XKano0e.

B BbIleYKa3aHHBIX CIy4asx 3asBUTENIO HE TO3JHEE TPEX pabouux JHEH Co
JHS PETHCTpaiuy KanoObl HAampasIAeTCs [HChMCHHOE YBEIOMIICHHE 00
OCTABJICHAH KaJ00BI 63 0TBETa ¢ YKa3aHHEeM OCHOBAaHUH IPUHATOTO PELIECHUs, 3a
MCKITIOUCHHEM CIIydas, ecli B xkanobe He YKasaHbl GamMuins 3asBUTEIA U (nn)



5.12. He nosmree nms, cmexyromero 3a AHEM @PUHATUA PpELICHHUA,
YKa3aHHOTO B INYHKTC 5.9 HACTOSIIEr0 aJIMHHHCTPATHBHOTO pernamenra,
SAABUTCIII0 B NVCBMEHHOH (DOPME M [0 KENAHMIO 3aSBUTEIS B 3JIEKTPOHHOM
(bopMe HampaBiAEeTCA MOTHBUPOBAHHBIA OTBET O pe3ynbpraTtax paccMOTpPEHHS
XKaN0OBL».

2. Hacrosumit npukas Berynaer B cuiny mo mereueHmm 10 KaJICHAAPHEIX
JIHEH CO IHA €T0 OQHLUANTLHOTO OMy6IHKOBAHHS.

Havanenuk Jlenapramenta C.P. ®oxuues



