AENMAPTAMEHT CEJIbCKOTI'O XO3SIICTBA U
NMPOJOBOJIbCTBEHHBIX PECYPCOB
BOJIOTOJACKOM OBJIACTH

ITPUKA3

or  // cmmw/w& 2018 rona Ne JHZ

r. Bonorna

O  BHecewun u3MeHeHHH B npuka3s
HenapraMeHTa CeNbCKOro  XO3sHCTBA U
MPOLOBOJILCTBEHHDBIX pecypcoB Bonoroackoii
obnactu ot 15 Hos6psa 2017 roaa Ne 516

B coorBercTBuM ¢ nocranosaenuvem IlpaBuTenscTBa 06aacTv OT S Aexabps
2016 roma Ne 1099 «O Ilopsiakax pa3paboTku u YTBEPXIEHUS aAMHHUCTPAaTHBHBIX
PETIaMEHTOB ~ WCIIONHEHHS  TOCYHApCTBEHHBbIX — (QYHKLUHHA,  aJMHHHUCTPATHUBHBIX
PErlaMeHTOB MpPENOCTABICHHUS TOCYAapCTBEHHBIX YCJIYr OpraHaMH HCIOJHHUTENbHOMN
rOCYIapCTBEHHOH BJIACTH 001acTH»:

ITPUKA3BIBAIO:

1. Buectn wnsmeHenus B npukasz J[lemapraMeHTa CeJNbCKOrO XO34MCTBA U
MPONOBOJIECTBEHHBIX pecypcoB 00acTi oT 15.11.2017 roga Ne 516 «O6 yTBepxaeHuH
aJMUHUCTPAaTUBHOIO pErlaMeHTa MpPENOCTaBIEHHs] TOCYNApCTBEHHONM YCIyrd IO
BblOa4Y€ 3aKJIIOYEHHMs O BO3MOMXHOCTH CaMOCTOSTENBHOrO  ()YHKIHOHMPOBAHUS
BBIACJISIEMBIX U OCTABILUXCS YaCTEHN ydyacTka MEJTHOPUPOBAHHBIX 3EMENbY:

1.1. pasnen V «Jlocyne6upiii (BHecy1eGHbIN) NOPSAOK 06KANOBaHHS peLlIeH Il 1
mevcteud  (OespedctBuit)  [enaprameHTta, €ro  AOMXKHOCTHBIX  JMI  JH6O
FOCYIapCTBEHHbIX IPAXJAHCKHUX CJIyKALUMX» U3JI0XKHTh B CIEAYIOLIEN pelaKLtu:

«5.1. Tlonaua u paccmortpenue xanob Ha pelueHus U neiicteus (GesmeiicTBue)
HenaprameHTa, a Takke €ro JOMKHOCTHBIX JIML IMGO rocyIapCTBEHHBIX TPaXIaHCKHX
CIy)XallliX MNpH NOPEeJOCTaBJI€HHWH rOCYJapCTBEHHBIX YCIYr OCYLUECTBISETCS B
cootBeTcTBHH ¢ PenepanbHbiM 3akoHoM oT 27 wurond 2010 roga Ne 210-d3 «O6
OpraHu3aluH MPeAOCTABICHHSI [OCYNAPCTBEHHBIX W MYHHLMIAIBHBIX YCIyr» MU
nocraHoBneHueM IlpaBurennctsa obnactn ot 24 pexabps 2012 roma Ne 1539 «O
nocynebHom (BHecyneOHOM) o0OkanoOBaHWM 3asBUTENeM pelleHHi U [NefCTBHIA
(Oe3neiCTBUA) OpraHOB  MCMOJHWTENLHON  rOCYNapCTBEHHOH BIacTH  06JIACTH,
NPEAOCTaBISIOLINX [OCYIapCTBEHHbIE YCIYTH, PYKOBOAMUTENIEH, MHBIX IOJIKHOCTHBIX
UL 6o rocyaapCTBEHHBIX rpa)kIaHCKuX CIIy>KalluX, a TaKXXe
MHOTO(YHKLIMOHAJIBHBIX LEHTPOB NpeaOCTaBIICHHUS rocyaapCTBEHHbIX "
MYHULUNANBHBIX YCIYT M MX PabOTHMKOB MPH TNPEeNOCTaBIEHUM TIOCYAApCTBEHHBIX
YCIIYD» W HaCTOSIIUMM aAMUHHCTPATHBHLIM PErlaMEHTOM.
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5.2. 3asBuTenb MMeeT NpaBo Ha jgocyneGHoe (BHecymeGHOe) obkaloBaHHe,
OCriapvBaHWe pelIeHWH, AEHCTBUH (Oe3neiCTBUs), MPUHATBIX (OCYIUECTBJIEHHBIX) B
XOJle NPeNOCTaBIEHUs FOCYJapCTBEHHON YCIyru.

OGxanoBanue 3agBUTENAMH peLUeHUH, NeHCcTBUN (6e3melCTBHUA), MPUHATHIX
(OCYIIECTBIIEHHBIX) B XOJ€ NpPEeNOCTaBICHUs FOCYAapCTBEHHON yCIyTHU, B 10CYAeOHOM
(BHECY1eOHOM) MOpsAKe He JIMLIACT HX NpaBa Ha 00XKajlOBaHHE YKA3aHHBIX peLICHHH,
aeHcTBuil (6e3nelcTBUs) B CyaeOHOM MOpsIaKe.

5.3. 3asBuTeNnb HMMEET NpaBo Ha MOJyueHHe HHGOPMAUKMH W JOKYMEHTOB,
HEOOXOAMMBIX A1 OOOCHOBAHHUS W PaCCMOTPEHHUS Kalobbl, B TeueHHe 3 pabounx AHEH,
a Tax)Ke Ha MpeAcTaBJIeHue JOMONHUTENIbHBIX MaTepHaoB.

5.4. Tlpeamerom nocynebHoro (BHecyneGHOro) 0OOXKaloOBaHUs MOTYT OBITH
pewleHus  (meHcTBUs, OesnelicTBue), MpUHATbIE  (OCYLUECTBIEHHbIE) B XO.IE
NIPEIOCTAaBIIEHUS! TOCYAapCTBEHHON YCIyTH.

3asgBHUTENIb MOXKET OOPATHTHCS C JKanoboil, B TOM YHCIIE B CIEAYIOILUX ClydasX:

1) HapywmeHume cpoka  permcTpaludd  3anpoca O  NpPeNoCTaBlIEHHH
rocyaapCcTBEHHOM YCyrH;

2) HapyllleHHe CpOKa NpefoCTaBIeHHS TOCYJapCTBEHHOMN YCIYTH;

3) TpeboBaHHEe NPENCTABICHUS 3asBUTENIEM JOKYMEHTOB, HE MPEeAyCMOTPEHHBIX
HOPMaTUBHBIMH MpaBOBbIMM akTaMu Poccuilickoii ®Penepaunu u obmactu ans
NPENOCTaBIEHUs TOCY1apCTBEHHON YCIYTH;

4) orkaz B npueMe [OKYMEHTOB, MpeACTaBIeHHE KOTOPLIX MPEeIyCMOTPEHO
HOpPMaTUBHBIMH MNpaBOBbIMM akTaMu Poccuiickoii Denepauriu W obnactu Ais
NpeaoCTaBAEHHs FOCY AAPCTBEHHON YCaYTH;

5) oTKa3 B NMpeAoCTaBIE€HWH rOCYAapCTBEHHOM yCIyry, eciii OCHOBaHUs OTKasa
He NpefycMOTpeHbl (eaepalbHbIMU 3aKOHAMH U MPUHSITBIMU B COOTBETCTBUHU C HUMHU
UHBIMH HOPMaTHUBHBIMH IpaBOBbLIMU akTaMu Poccuiickoit denepauuu, 3aKOHaMu H
WHBIMH HOPMaTHBHBIMHW NTPAaBOBbIMK aKTaMH 00J1aCTH;

6) TpeboBaHHe BHECEHUs 3asBUTENEeM NpPH NpefOCTaBIEHHUH rocyAapCTBEHHOMH
YCJYTH IUI1aThl, He NPeLyCMOTpEeHHOI HOpMaTHUBHBIMU NPaBOBBIMU aKTaMH Poccuiickon
denepauuu 1 061aCTH;

7) oTKa3 opraHa, MpeaOoCTaBIIAIOLUIEr0 roCyJapCTBEHHYIO YCIYIy, a TaKXe ero
JOJDKHOCTHBIX JIUL OO rocyZapCTBEHHBIX IPaXkKAaHCKUX CIyXKallMX, paOOTHUKOB B
UCIpPaBJICHUM OOMYUIEHHBIX OrNe4YyaTOK W OWMOOK B BBIJAHHBIX B pE3YJIBTATE
NpenoCTaBleHUsT  [OCYJapCTBEHHOM  yclyrd  JOKyMeHTax Jubo  HapylleHue
YCTaHOBJIEHHOTO CpOKa TaKUX HCIPaBJIEHUH;

8) HapylleHue cpokKa MWIH MOpsiAKa BblOAYM [AOKYMEHTOB IO pe3yjbTaTaM
NpeNoCTaBIeHUs FOCY1apCTBEHHOI YCIYyTrH;

9) npHOCTaHOBJIEHHE MNpPENOCTaBieHUsl T[OCYNapCTBEHHOH YCIYrH, €ciH
OCHOBAaHMs MPHOCTAHOBJIEHHS He TMpelyCMOTPeHb! (eaepanbHbIMU 3aKOHaMH H
NPUHATBIMH B COOTBETCTBUHM C HHUMH HHBIMH HOPMAaTUBHBIMH I1PAaBOBBIMH aKTaMHU
Poccuiickoit ®epnepaiii, 3akoHaMM M WHBIMM HOPMAaTUBHBIMHM MpPaBOBBIMM aKTaMH
o0nacTH.

5.5. OcHoBaHueMm i Hauaja nOpouenypbl aocyneOHoro (BHecyaeOHOro)
00>KaJIOBaHHsl SIBJISIETCS MOCTYTUIEHHUE JKanoObl 3asBUTENIs.

Xanoba nomaetcs B mnuchMeHHOH (opMme Ha OyMaKHOM HOCHTENE WIIH B
3JIEKTPOHHOM BUJE.

Xanoba na peuieHus u aeiictBus (O6e3neiicTBue) JlenaprameHTa MOXeET OBITh



HarpapJji€Ha MO I10YTe, C HUCIOJb30BaHHMEM HH()OPMALMOHHO-TENEKOMMYHHUKALMOHHOM!
cetn «MHTepHeT», ¢ Hcnonb3oBaHMeM HH(OPMaLMOHHO-TEIEKOMMYHHKALMOHHbIX
ceTeil 0OLUEro MnoJb30BaHus, oQULHATLHOIO HHTepHeT-caiita [1paBuTenbcTBa 06nacTy,
Enunoro noprana nn6o Pernonanssoro nopraia, ogpuumansHoro caiita Jlenapramenta,
a TAKXKEe MOXET OBITh IPUHSTA NP JIMUHOM MPUEME 3asABUTEJIS.

JKanoba, nocTynuBlas B NMUCbMEHHOH (OpME MM B IJIEKTPOHHOM BHIE,
MOMJIeKUT PpErucTpauuu B OKypHajle ydyeTa >anod Ha pelleHHs W JeicTBHs
(Gesmeiictaue) JlemapTameHTa, €ro JOJDKHOCTHBIX JHML JIMGO [OCYAapCTBEHHBIX
FPXAAHCKUX CIIy)KallluX He [o37Hee cliefyloulero paboyero [HS CO JHS ee
MOCTYIJIEHUSI.

5.6. B nocynebnom nopsiaxe MoryT ObiTh 00xanoBaHbl AeicTBUs (6e3neiicTaue)
U pelueHus!:

JOJ/DKHOCTHBIX JIML, FOCYJApCTBEHHBIX TPaKAAHCKMX CIYXXaUMX HauaabHHUKY
HenaprameHTa.

HauaybHUKa JlenapramenTa, JlenapramenTa - [IpaBuTtenscTBy 001aCTH.

5.7. XKanoba noykHa conepxarh:

a) HauMeHoBaHue JlenaprameHTa, (haMHIHMIO, UMsl, OTYECTBO (MpPU HaJIMUHH)
JNOJOKHOCTHOrO  juua  lenapramenta JH0O rocyAapCTBEHHOrO  IPaXKJaHCKOro
cnyxawlero JlemaprameHra, pelueHds W AeiictBus  (Oe3neHCTBHE)  KOTOPBIX
o0XxaiyrTcs;

6) dbaMunuio, UMs, OTYECTBO (NpH HAJIMYHH), CBEEHUsI O MECTe >KUTEJHCTBA
3asBUTENS - (PU3MUECKOro jula JUbo HauMEHOBaHUe, CBEACHHUSI O MECTE HaXOXKIEHHS
3asBUTENS - IOPUAHUECKOrO JIMla, a TakXe HOMep (HoMepa) KOHTAaKTHOro TesedoHa,
agpec (ampeca) 2J€KTPOHHOM MOYThb! (MPH HAaIUYKMKM) U MOYTOBBIM agpec, Mo KOTOPbIM
JOJKEeH ObITh HalpaBJieH OTBET 3asiBUTEIO;

B) cBeleHUs 00 oOxanyeMbIX peuleHusix U JAedcTBusix (0e3nelcTBUM)
HenaprameHnTta nub0 rocyrapcTBEHHOro rpakaaHCcKoro ciyxaiiero JlenaprameHTa rnpu
NIpeJOCTaBJI€HUU FOCYIapCTBEHHON YCIyTH;

r) AOBOAbI, HAa OCHOBAHMHU KOTODPbLIX 3asIBUTE/Ib HE COIJIACEH C pelIeHHEM HU
neiicteremM (6esneiictBrem) JlenaprameHTa, A0MKHOCTHOrO nuua Jenapramenrta iubo
roCyJapCTBEHHOI'O MpaXkAaHCKOro caysxailero /lenaprameHTa. 3assBUTEIE€M MOTYT ObITh
NpeacTaBlIeHbl JOKYMEHTHI (IpH HalWYWH), MOATBEPXKAAlOLUHEe OBOABI 3asBUTENS,
1160 UX KOMUH.

5.8. XKanoba paccmarpuBaercs B TeueHue |5 pabouux [OHEH co OHs ee
perucTpauuy, a B ciyvae obOxanoBaHusi oTkasa [lemapTameHTa, HOMKHOCTHOrO JIMLA
JenaprameHTta nubO rocylapCTBEHHOrO rpakAaHCKoro ciyxaiero [lemaprameHTa B
npUeMe NOKYMEHTOB Yy 3asBUTeNid JWOO0 B MCHpPaBIEHUM MOOMYILIEHHBIX OINEeYyaToOK HU
oWHOOK UK B ciaydyae 00XaloBaHUs 3asiBUTENIEM HapylIEHHs YCTAHOBJIEHHOIO Cpoka
TaKUX MCIpaBJIeHUi )anoba paccMaTpUBaeTCsl B TeyeHUe 5 pabouux OHEH co OHS ee
perucrpauuu.

5.9. Tlo pesynbTatam pacCMOTpeHHUs >KaloObl TMPUHHUMAETCS OAHO U3
CINENYIOLIUX PELLIEeHUH:

xanoba yJoBIETBOPSIETCS;

B YOBJIETBOPEHHH KanoObl OTKa3bIBaeTCsl.

5.10. TIpu  ynosnerBopeHuu  xanobbpl  JlemapraMeHT  NpPUHUMAET
HCUEpNbIBAIOIME MEpBl M0 YCTPAHEHHIO BBISIBJEHHBIX HapyLUEHWUH, B TOM YHUCJE MO
BbIZlaYe 3asBUTENIO pe3ysibTaTa OCYAapCTBEHHOH YCIyru, B CpOK He I[03[Hee 5



pabounx MAHEH CO MOHS TNPUHATHS pELUEHHs, €CIM MHOM CpOK HE YCTaHOBIEH
3aKOHO/JIaTeJIbCTBOM.

5.11. Cny4au octaBneHus xanobbl H6e3 oTBeTa:

a) Hanu4ue B xKajnobe HelueH3ypHbIX MO0 OCKOPOHTENbHBIX BhIpaKEHHUH, yrpo3
YKM3HH, 3]I0POBLIO U UMYLLIECTBY JODKHOCTHOTO JIMLA, 8 TAK)KE YJIEHOB €r0 CEMbBH;

©) oTcyTCTBHE BO3MOXXHOCTH IMpPOYMUTATh KaKyr-JIHMOO 4acTh TEKCTa KaJoObl,
Gamunuio, MMs, OT4ecTBO (NMpPM HaNM4YMM) U (MIM) T[OYTOBBIM aapec 3asBUTENS,
yKazaHHble B xanobe.

B BbILIEyKa3aHHBIX CyUasiX 3asBUTENIO HE MO3JHee TpeX pabouux JHel co aHs
perucTpaluy xanodbl HanpapisieTCsl MUCbMEHHOE YyBelOMJIEHHWE 00 OcCTaBleHUH
KasoObl 6e3 OTBETa C yKa3aHWEM OCHOBAHUH MPUHSITOrO pPeLIeHHs], 38 HCKIIYEHHEM
Cllydast, eClii B xaynobe He yKasaHbl (pamMuiIns 3asBUTeNst U (MJIM) MOYTOBBIH aapec, mo
KOTOPOMY J0J’KEH OBbITh OTIpaBJIeH OTBET.

5.12. He no3gHee aHs, ciefylOLIero 3a AHEM MPUHSITUS pelleHUs], yKa3aHHOro B
NyHKTe 5.9 HacTosLEero aAMMHUCTPATUBHOIO pErVIaMEHTa, 3asiBUTENI0 B MHCHbMEHHOMH
opmMe UM nO KeNmaHMIO 3asiBUTENsST B JJIEKTPOHHON (opMe HampaBiseTcs
MOTHBHPOBAHHBII OTBET O pe3yJibTaTax PacCMOTPEHUS XKaNOObL.».

2. HacToswuii npuka3s BCTyraeT B CHJIy 110 UCTEYEHUH AECSTH AHeH co aHs ero
ouLHaNnbHOro OMyOIHMKOBAHHUS.

7= C.E. IlopomoHOB
Hayanbhuk JlenaprameHTa %//éu@w? P
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