AENNAPTAMEHT CO].IHAJIBHQﬁ SAIIUTHI HACEJIEHUA
BOJIOIOACKOH OBJIACTH

ITPHUKA3

r. Bonoraa

Ot _lg . 00048 Ne _ 0/

O BHECeHMM H3MEHEHHUIl B OTIENBHBIC
npukasel JlenapraMeHTa COLIMaJIbHOM

3alMUTbI HaceJeHUs Bonoroackoi
obnactu
IMMPUKA3BIBAXKO:

1. BHecTH B aJMHUHUCTPATUBHBIH pErJIaMEHT MPEAOCTABJIECHHUA TOCYAapCTBEHHOH
YCJIYTH MO TNPEJOCTaBJACHUI0O KOMIIEHCAllMM pacXoAO0B IO omjate npoesfa (Tyda M
00paTHO) ooMH pa3 B rof no tepputopun Poccuiickoit deaepaunn peabUINTHPOBAHHBIM
nuuaM (NpuJIokKeHKHe), YTBEpXKACHHBIH NpukazoM JlenapraMeHTa COUMalbHOH 3aLIMTHI
HaceseHus Bosnoroackoit obnactu ot 8 aBrycra 2016 roga Ne 732, u3MeHEHHE, U3JI0KUB
pasaen V «JlocyneOHbli (BHecyneOHbIH) mOpAnOK 00XajnoBaHMS PELICHUH W ACHCTBHH
(6e3meicTBHS) Ka3eHHOrO YUPEXAEHHS M €ro JOJDKHOCTHBIX JIMLY B HOBOH pelakLHH
COIJIaCHO MPHJIOXKEHHIO | K HacTOALIEMY NPHKa3y.

2. BHecTH aaMMHHMCTPATHBHBIA pErNaMEHT MPENOCTaBACHHUA TOCYJApPCTBECHHOH
YCIYFH MO [MpPeAOCTaBJIEHUIO KOMIIEHCALlUKW TPAHCIOPTHBIX PacXxoJ0B MaJIOUMYLLUM
OepeMEHHbIM O KCHLIMHAM, HaNpaB/II€EMbIM JUIS AMCNAHCEPH3alHH, KOHCYIbTALIHH,
Jle4eHHs M POJOB B MEAULIMHCKHE OpraHH3alyH ([IPHUII0XKEHHE), YTBEPIKIAEHHBIH NIPHKa30M
JlenapTameHTa coLnalbHON 3alUThl HaceneHus Bonoroackoi ob6nacty ot 2 HoAOpa 2016
roga Ne 1303, usmenenue, usnoxus pasgen V «JocynebHblit (BHecyneOHBINH) NOpALOK
obxanoBaHus pelieHUid W paedictBuil (6e3nelCTBUA) Ka3€HHOIO YUPEXKICHHA W €ro
JO/DKHOCTHBIX JIML» B HOBOH peJakLuM COMIaCHO NPHJIOKEHHI0 | K HacrosueMmy
NpHKasy.

3. BHecTH B aAMMHHUCTPATHBHBIM PpETNAMEHT MNpPeJOCTaBJIECHUS TOCYAApCTBEHHOM
YCIIyTH MO NPEAOCTaBJCHHUIO KOMIEHCALUMKH CTOMMOCTH MpOE€3[a Ha MEXKAYTOpOJHOM
TPAHCNIOPTE OAMH pa3 B FOA K MECTy JiedeHMs H oOpaTHO B mnpeaenax Poccuiickoi
Qegepaunyn  ACTAM, MNPOXKHUBAIOIIKM B MAJIOMMYIUHX CEMbSX, HYXAAOLHMMCA B
CaHaTOPHO-KYPOPTHOM JieueHUH (PUIIOKEHHE), YTBEPKACHHBIH NpUKa3oMm JlenaprameHnTa
COLIHANbHO 3alnThl HaceseHus Bonoroackoi ob6nactu ot 9 aexkabps 2016 roga Ne 1597,
M3MEHEHHE, HIIOKUB pasgaen V «JlocyneOHblii (BHecyneOHbI) nopaaok obxajloBaHuA
pelueHuii U aeicTBUi (6€31€iCTBHA) Ka3€HHOTO YYPEXKIACHHS H €ro A0JDKHOCTHBIX JIML» B
HOBOMH peJakuuy COTJIACHO NMPUIOXKEHHIO 1 K HACTOAILEMY MPHKa3y.

4. BHecTH B aJAMHMHHUCTPATHBHBIH pErjlaMEHT MPEJOCTaBJICHHA TOCYNapCTBEHHOH
YC/IYrd 1O TNPEAOCTABJICHHI) NYTEBOK B CAaHATOPHO-KYPOPTHLIE M MHbIC OpraHH3allHH,



OCYLIECTBIAIOIME CAHATOPHO-KYPOPTHYIO JEATEIBHOCTh HAa OCHOBaHMM JIMLICH3MH,
BLIJJAHHON B YCTAHOBJICHHOM 3aKOHOM IOPSAAKE, ¥ MOJHOM OIIaThl CTOMMOCTH NMPOE3Aa K
MECTY CaHaTOPHO-KYPOPTHOIO JICUEeHUs U 00paTHO 11 AETeH-CUPOT W JI€Te, OCTaBIUMXCS
Oe3 nonedyeHus poauTened (NMpUIIOXKEHHE), YTBEpXCHHbIH NpHKasoM JlenapTaMmeHTa
COLIMaNBHON 3allMThl Hacenenus Bonoroackoi obnactu ot 15 HosOps 2017 rona Ne 1919,
U3MEHEHHE, H3NM0XuB pasaen V «llocyneOHbiit (BHecyneOHbINH) nopsaok o0xanioBaHus
peweHuit u aercTBuil (be3nciicTBus) opraHa, NpegoOCTaBNAIOLIETO TIOCYAAPCTBEHHYIO
YyCAYry, €ro JOOJ/DKHOCTHBIX JIMU» B HOBOH peNaKUMM COrJaCHO IPHIIOXKEHHIO 2 K
HaCTOSAILLIEMY TpUKa3y.

5. BHecTM B aJMUHHUCTPaTHBHbII pErjaMEeHT NPEJOCTABJICHUS TOCYAApCTBEHHOM
YCJAYrd MO MpeAoCTaBJICHHK) KOMIIEHCAUMM CTOMMOCTH ApOe3ja JIML HU3 4Yucna JeTeit-
CHPOT ¥ AETEH, OCTaBILMXCA O€3 MoneyeHus poauTeneit, K MecTy CAaHaTOPHO-KYPOPTHOTO
neyeHus U obpatHO (HmpuUNIOXKEHME), YTBEPXKACHHbIH mnpukasoM [lemaprameHta
COLMaJIbHOM 3alMThl HaceneHus Bonoroackoii o6nactu ot 15 Hoa6ps 2017 roaa Ne 1921,
M3MEHEHHE, H310XKUB pasfen V «JlocyaebHblit (BHeCyaeOHbIH) NOpaaok 06xaloBaHHA
pelueHui ¥ aedcTBuil (6e30€eiCTBIS) Ka3eHHOrO YUPEIKACHUS U €ro JOJKHOCTHBIX JIMLY B
HOBOH pelakLHH COrIaCHO NPUIIOXKEHUIO | K HacTOALLEMY NPUKA3Y.

6. BHecTH B aAMMHMCTpPATHBHBIH pErjJaMeHT NPENOCTaBJIIEHUA TOCYIAapCTBEHHOMH
YCAYrH 1O NpPEAOCTaBIEHHIO KOMIIEHCALIMM CTOMMOCTH MpO€3Ja OETEH-CHPOT M AETEH,
ocTaBIIMXCA 6e3 monevyeHus: poAaUTeNed, K MECTYy CaHATOPHO-KYPOPTHOTO JIEUYEHHS H
00paTHO (NMPUNIOKEHHE), YTBEPXKACHHBIH NpHka3zom JlenapraMeHTa COLMAJIBbHOMN 3alUMUThI
HaceseHus Bonoroxckoit obnactu ot 15 Hosbpa 2017 roma Ne 1922, wu3meHenwue,
u3n0xuB pasgen V «Jlocynebusiit (BHeCcyneOHbIN) nopaaok o06XanoBaHUs pELICHHI U
AevicTBuil (Oe3neHcTBUA) KAa3eHHOIO YUYpeXAEHUs U €ro NOJDKHOCTHBIX JIML» B HOBOMH
penaKL1K COrJIAaCHO NMPUIJIOKEHHIO | K HacTosILLEMY TTpHKa3y.

7. BHecTH B aJMHHUCTPAaTHBHBIH PErjaMEHT NpPEJOCTaBJIEHUA TOCYHApCTBEHHOM
YCIYrd 10 NPEJOCTABJICHUIO MIYTEBOK B OpPraHU3alyy OTAbIXa AETE€H W MX 0340pOBJICHHA
I JEeTei-CUPOT W Jered, ocraBmuxca ©Oe3 noneyeHuss poauTened (NPHUIOKEHHE),
YTBEPXKACHHBII npuka3oM JlemapramMeHra couManbHOMN 3alUThl HaceJeHUs Bonoroackoi
obnactu 0T 15 HOAOps 2017 roma Ne 1924, usmenenue, u3noxus pasaen V «JocynebHsii
(BHecyneOHbIIT) mopsafok oOXanoBaHMs pelieHuil u aedcTBMil (Oe3neicTBHs) opraHa,
NPEAOCTABJAIOIICIO TOCYJAPCTBEHHYIO YCIYry, €ro JOJDKHOCTHBIX JIML» B HOBOH
pedaKL1H COTJIaCHO TNPHJIOXKEHHIO 2 K HACTOALLEMY NMPHUKA3Y.

8. BHecTH B aAMHHHCTpPATHBHbI/ pErnaMeHT NMPEAOCTaBJIEHHS TOCYAapCTBEHHOH
YCIYrd M0 MPEAOCTaBICHUI0 MYTEBOK B CAHATOPHO-KYPOPTHbIE W WHBIE OpPraHM3ALMH,
OCYILIECTBJIAIOLIHE CAHATOPHO-KYPOPTHYIO [AEATENbHOCTL HA OCHOBAHWHU JIMLEH3HH,
BbIJAHHOH B YCTaHOBJIEHHOM 3aKOHOM MOPSAAKE, U MOJIHOI OriaThl CTOMMOCTH TMpoOe3Ja K
MECTY CaHaTOPHO-KYPOPTHOTO JieYyeHHs M OOpaTHO i JIMLL H3 YHCIA JETCH-CHPOT H
JleTel, ocTaBlIMXCs 0e3 noneyeHus poanuTesed (MpHIoKEHUE), YTBEPKAEHHBIH NPHKA30M
JlenapTameHTa COLMaNbHON 3alluThl HaceaeHus Bosnoroackoit obnactu ot 15 Hoabps
2017 roga Ne 1926, nsmenenue, u3nokuB pasgen V «Jlocynebubiit (BHeCyneOHbIH)
MOPAJOK OOXKaJIOBaHHA pelleHHH U AeHCTBHI (Oe3peHcTBHA) OpraHa BIacTH o6sacTw,
MPeJOCTABJAIONIEr0 TIOCYJapCTBEHHYIO YCNIYTy, €ro JO/DKHOCTHBIX JIMLL  JIH6O
rOCYAapCTBEHHBIX CIIYXXallMX» B HOBOHW peNakUMH COTNaCHO MNPHIOXKEHHIO 3 K
HacTOsLLEMY NpUKa3y.
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9. BHecTH B aAMMHUCTPATHUBHbIA PpErjaMeHT NPEAOCTaBICHHS TOCYAapCTBEHHON
ycnyru no obecnedeHuo 6eCrlaTHbIM [POE3A0OM OIMH pa3 B roOl K MECTY XKUTEJIbCTBA U
00paTHO K MecTy yueObl Aerel-CHpOT, AeTeH, OCTaBUIMXCs Oe3 moneyeHus poauTesed,
ML M3 4YMClla JEeTeH-CHpOT M JAeTeil, ocTaBumIMXCsi 0e3 mnomeueHus poauTEIeH,
obyuaroumuxcs B 00LIE0Opa3oBaTe/bHbIX OpraHu3auuax (MpPUIOKEHHE), YTBEPHKACHHBINA
npukasom JlenaptamMeHTa COLMaJbHOM 3alMThl HaceneHus Bosnoroackoit obnactu ot 6
nekabpa 2017 roma Ne 2031, wu3MeHeHue, H3NOXKMB pa3gen V  «JlocyaeOHbiii
(BHecyneOHbI) mopsaaok obxanoBaHus pelneHuii W geiictBuil (Oe3meiicTBHA) opraHa,
NPEAOCTABJIAIOIErO0 TOCYAApPCTBEHHYIO YCIAyry, €ro JOJ/DKHOCTHBIX JML» B HOBOH
PEAaKLUUH COrIaCHO NMPHJIOKEHUIO 4 K HACTOSILIEMY NTPHKa3y.

10. YnpaBnenuio NMpaBOBOro M OPraHM3alMOHHOrO obecnedeHus, rpaKAaHCKoMH
cayx6el ¥ kaapoB (JI.B. AHaHbeBa) obecrnieunTh pasMeUICHHE HACTOAIIErO MpHKasa Ha
ohHLHaNBHOM caiiTe JlenapTaMeHTa COUMaIbHOM 3alMThl HACEIEHHA 00J1acTH.

11. Hacroswmuit npuxa3z BCcTynaer B cuiy Mo HucreueHun 10 gHeit co nus
otHLHaATBHOrO ONnyGIMKOBaHUs, 32 UCKIIOYEHHEM NYHKTA 10, KOTOpLIH BCTynaer B cuay
CO AHA MMOAMHMCAHHUS HACTOSLLErO NpHKa3a.

HauansHHK genapTameHTa JI.B. Kamanusa



[Ipunoxenue 1

K npuka3sy JlenapraMeHTa
COLMAJIBHOM 3aIUThl HACEJIEHHS
Bonoroackoii obnactu

oT 0 Gf. e Ne Y

«V. Jlocyne6Hnii (BHECYAeOHDII ) NOPAAOK 00xaNoBaHUA peLICHHH
u peictBuit (6e3aeiicTBUA) kaseHHOro yupexaeHus, M®L] 1 ux paboTHHUKOB npH
NpeAOCTABJICHUH FOCYAAPCTBEHHOH YCIYTrH

5.1. Hopaya n paccmoTpeHue xkajliob Ha peweHus u aeicTeus (besaercTaue) MOL]
M X pabOTHHKOB IpPH NPEAOCTABICHHUH TOCYJapCTBEHHOH YCIIYrH OCYLUECTBIAIOTCA B
cootBercTBUM ¢ DepepanbHbiM 3akoHOM OT 27 wuions 2010 roma Ne 210-d3 «O6
OpraHu3allid  MPEJOCTABJIEHUA TOCYJAapCTBEHHBIX M MYHHLHOANbHBIX  YCIYyIr»,
nocrasosnenuem [IpasutensctBa obmactu ot 24 nekabpa 2012 roma Ne 1539 «O
pocyacbHom (BHecymeOHOoM) oOkanoBaHMM 3adABHTENEM PCLLUCHUH UM JOEHCTBHi
(be3neiicTBMs) OpPraHoB  MCMOJIHWTENIBHOM  TOCYAApCTBEHHOH  BiacTH  obsacTtw,
NPEAOCTABAIOIMX FOCYAApPCTBEHHbIE YCIYTH, PYKOBOJIMTENEH, HHbIX JO/KHOCTHBIX JIMLL
anb0 rocymapCTBEHHbIX TPaXKAAHCKMX CHYXAILUMX, @ TaKXKE MHOrO()YHKLHOHAIbHBIX
LICHTPOB TNPEAOCTABJIEHHS IOCYJapCTBEHHBIX 1 MYHULIMMAJbHBIX YCIYT U UX pabDOTHHKOB
NpyY M[pPEeAOCTAaBICHUH TIOCYJApCTBEHHBIX YCAYr» W HAacTOALIMM aJMHHUCTPATHBHBIM
pEriaMeHTOM.

[Tonaua u paccMoTpeHHe xanob Ha pewieHus U aeiicTBua (6e3nelicTBrE) Ka3EHHOTO
yUpexaeHHus,  pabOTHHKOB  Ka3e€HHOrO0  YUPEXIEHHs  MpPH  NpPeAOCTaBJICHHH
roCyJjapCTBEHHON  YCIyrH  OCYLIECTBJASIOTCA B  COOTBETCTBHM C  HaCTOSALLHM
aAMMHUCTPATHBHLIM PErjaMeHTOM.

5.2. 3asBurens, uMeeT InpaBo Ha gocyaebHoe (BHecynebHoe) obxanoBaHue,
oclapHBaHMe pelueHUH, neicTBuil (6e3neiicTBUA) Ka3eHHOro yupexacHus, paboTHHKOB
Ka3€HHOTo yupexaeHus, MOL] u ux paGoTHHKOB, NMPUHATLIX (OCYLLECTBJICHHbIX) B X0l¢
NpeaOCTaBICHUS TOCYAAPCTBEHHOMN YCIIYTH.

Ob6xanoBaHue 3asBUTENSAMM pelIeHWH, neicTBuil (Oe3nefcTBUA), NPUHATHIX
(OCYLUECTBJIEHHBIX) B XOJ€ NPENOCTaBJ€HHA TOCYAApCTBEHHOH YCIyrd, B aocyacOHOM
(BHECYneOHOM) MOpsAAKE HE JMILNAET MX NpaBa Ha 00KajlOBaHME YKa3aHHBIX PELICHUM,
neictBuii (6e3aeiicTeus) B cynebHOM nopsake.

5.3. Tlpeamerom nocynebHoro (BHecynebHoro) obGxxanoBaHusi MOryr ObITb
HernpaBOMepHbIe pewieHus, AeiictBus (Oe3pelicTBue), npuHsaThie (OCYLLECTBIECHHbBIE) NPH
NIPEJOCTABJICHUH TOCYAapCTBEHHOMN yCayru.

3asgsBUTENb MOXKET OOpPaTUTLCA € XKa0OO0H, B TOM YHCIIE B CEAYIOLLHX CllyYasX:

a) HapylleHHWe CpOKa PpEerucTpauuy 3anpoca 3asBUTENS O [PEAOCTaBICHHH
rocyJapCTBEHHOH YCIIyTH;

6) HapylUeHHe CpOKa NPEAOCTaBIEHHA roCYJapCTBEHHOH YCIIyTH;
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B) TpeOoBaHME MNpEACTaBJICHHS 3asBUTENEM NOKYMEHTOB, HE MNpPeAyCMOTPEHHBIX
HOPMAaTHBHbBIMH nNpaBOBbIMM akTamu Poccuiickoir @Pepepauuu u obnactu Juid
NpeaoCTaBIeHH rOCY4apCTBEHHOM YCIyTH;

r) OTKka3 B TMpHEME JAOKYMEHTOB, MNpPEACTABICHHE KOTOPBIX MPEAYCMOTPEHO
HOPMATUBHBLIMH TMpaBOBbIMM akTamu Poccuiickoit denepauyu u  obnmacth  ans
TNPENOCTaBICHHUS FOCYAAPCTBEHHO YCIYTH;

A) OTKa3 B NIPEIOCTABIIEHHH TOCYJapCTBEHHOM yCNYyrH, €C/IM OCHOBAHHs OTKa3a He
NpeaycMOTPEHB! (PeaepaibHbIMU 3aKOHAMH U IIPUHATLIMK B COOTBETCTBHU C HUMM HHBIMH
HOPMAaTUBHLIMH TMpaBOBbIMM aKkTamMu Poccuiickoit ®enepauny, 3aKOHAaMM M HUHBIMH
HOPMaTHBHbIMH IIPABOBLIMHU aKTaMH 00J1acTH;

€) TpeboBanKe y 3asBUTENS NPH NPEAOCTABICHUH FOCYAAPCTBEHHOM YCIyTry MIAThI,
He NMPEeAYCMOTPEHHOH HOPMaTHBHBIMM MpPaBOBbIMM akraMu Poccuiickoii ®epepauuu H
obnacty;

) OTKa3 Ka3eHHOro yupexJaeHus, paGoTHUKA Ka3eHHOro yupexaeHus, M®OL, ero
pabOTHHKa B MCIIPABJICHUHU AOMYIUEHHBIX ONEYAaTOK H OUIMOOK B BBIAAHHBIX B pE3y/bTaTe
MPeNOCTaBNICHUs  TFOCYAApCTBEHHOM  ycinyrH — JOKyMeHTax  JMOO  HapylueHue
YCTaHOBJIEHHOTO CPOKa TaKUX UCIPaBJICHHIA;

3) HapylIeHHE CpOKa MM TMOpAdkKa BbIAYM JOKYMEHTOB [0 pe3yjbTaTam
NpeNoCTaBIEHHs FTOCYJapCTBEHHOH YCIYTH;

M) NPHOCTAHOBJICHHE MPEJOCTABICHUS TOCYAaPCTBEHHON YCJIYIH, €C/IM OCHOBaHUS
MPUOCTAHOBJICHUST HE MNPENYCMOTPEHbl (eAcpaNbHbIMH 3aKOHaMM W MPHHATLIMH B
COOTBETCTBHH C HWMH HMHbBIMH HOPMAaTHBHBIMH TpPaBOBBIMH aKTaMH Poccuiickoii
®enepaury, 3aKOHaMHY M MHBIMH HOPMAaTHBHBIMY NPABOBLIMH aKTaMH 061aCTH.

5.4. B nocynebHom nopsike MoryT ObiTh 003anoBanbl AeHcTBUS (De3neiicTBue) n
pELIEHNS:

pabOTHHKOB Ka3€HHOI'O YUPENAEHHS - HAYAIbHUKY Ka3€HHOTO yYPEXACHHS;

Ka3€HHOTrO YYpEeXICHHs, HauyalbHUKA KAa3€HHOTO YUPEXKIACHHA - HavajbHHKY
JenaprameHTa;

paborHuka ML - pykxosoauteno M®II;

M®IL], pykoBoaurens MOL[ - B COOTBETCTBYIOLIMH OpraH  MECTHOIO

CaMOYINpaB/ieHns NyOJHYHO-TIPaBOBOro 0Opa3oBaHusl, sSBIAIOLIMIC yupeaureneM M®L]
(nanee - yupeaurens M®LI).

5.5. OcHoBanMeM JUId Hayana Mpoueaypbl JgocyaeOHOro (BHeCYAeOHOro)
003KaIOBaHHS SABJISETCS MOCTYIUIEHHE XKANOOLI 3aABUTE.

JKanoba nopaercs B MUCbMEHHOH popMe Ha GyMaKHOM HOCHTENE, B JNEKTPOHHOM
BHIE B KazeHHOE yupexiaeHue, Jlenaprament, MOLL nubo yupeaureno MPLI.

XKanoba noanexxuT perucrpaluu B XypHalle yuera xanob He nosjaHee pabouero
JHs, CJIEAYIOLLETO 33 €€ NOCTYIICHHEM.

XKanoba Moxer 6bITh Takxke HanpaejeHa Mo noute. B 3nekTpoHHOM Buae Xkanoba
MOXeT ObiThb MoJaHa 3asBUTENEM MOCPEACTBOM O(pMUHAIBLHOrO caiita JlenapraMeHTa,
yupeautens MOL, MOL, Eaunoro noprana, PeruoHansHOro nopraja B CETH
«HHTepHeT.

B cayyae ecnu 3asBuTens oOpawancs ¢ 3asBICHHEM Ha MpPEHOCTABJICHHE
rocymapcTeeHHOH ycayru B MOLI, xanoba Ha peweHdHs M aeiictBusa (Oe3neicTBue)
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Ka3€HHOrO Y4peXIeHHs, paOOTHUKOB Ka3eHHOTO YUPEXAECHHS MOXET ObITh NoJaHa uepes
ML,

[1pn noctynnenun xanobvr M®PL] obecneunBacT ee nepeaayy B yrnojaHOMOYEHHBIH
Ha €€ pacCMOTPEHHE OpraH B IOPSAAKE M CPOKH, YCTAHOBJIEHHBIE COIJIALIEHHEM O
B3aUMOJEHCTBHH Mexay MOL| u HenapraMeHTOM, HO He no3aHee pabouero aHs,
CJIEAYIOIIErO 3a AHEM MOCTYILIEHHS XKalo0bl.

[Ipyn 3TOM CpOK paccMOTpeHHs xanodbl HCYUCIAETCS CO AHSA PErHCTPaLMH KaNoOb
B OpraHe, yrnoJIHOMOYEHHOM Ha €€ pacCCMOTPEHHE.

B c¢nywyae nomaun xanoObl NpU JIHYHOM TIpHEME 3asBHUTENb NPEACTABIAET
JOKYMEHT, YHNOCTOBEDSIOWMH €ro JU4YHOCTE B COOTBETCTBHHM C 3aKOHOAATEIbCTBOM
Poccuiickoit depepaunmu.

5.6. B cnyuae ecnu xanoba nojaercs uepe3 NMPEeACTABUTENS 3asBHUTENSs, TaKKe
NPEACTABIAECTCA [OOKYMEHT, [OATBEPXAAIOWIMI IOJHOMOYUS Ha OCYLUECTBJIEHHE
ACHCTBUH OT MMEHH 3asBUTEJA. B kauecTBe mOKyMEHTa, MOATBEPXKAAIOUIETO MOJHOMOYHS
Ha OCYIIECTBJIEHHE JCHCTBMH OT MMEHH 3asBUTENs, NPEACTaBNsAETCS OQPOPMIICHHAs B
COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit denepaluu 10BEPEHHOCTD.

5.7. Ilpu nopaue >xanobbl B 371EKTPOHHOM BHJIE JOKYMEHT, YKa3aHHLIA B MMYHKTE 5.6
HacTOSILEr0 aaAMHUHHCTPATUBHOIO pErjaMeHTa, MOXET OBITb NpeAcTaBlieH B (Qopme
3JEKTPOHHOIO JOKYMEHTa, TOAMHMCAHHOIO 3JIEKTPOHHOHW TMOAMHMCBIO, BUI KOTOPOIii
NpeaycMOTpEH 3akoHoAaTenbCcTBOM Poccuiickoit ®egepaunn, aubo MoxeT ObiTh
HANpAaBJIEH B BHAE JJIEKTPOHHOro obpa3a JOKYMEHTA, MONYYEHHOrO MYTEM CKaHHUPOBaHMS
JAOKYMCHTA, PH 3TOM JAOKYMEHT, YAOCTOBEPSAIOLIMI IHYHOCTD 3asABUTENS, HE TpebyeTcs.

5.8. Xanoba nosxkHa conepxKarh:

a) HauMeHOBaHue Ka3eHHOro yupexaeHus (ML), bamunuio, ums, oTuecTso (Npu
Hanu4YuK) paboTHHKA Ka3€HHOro yupexaeHus, pykopoantens M®PIL] u (unu) pabotHuka
M®L, pewenus u aeiictus (6e3nelcTBHE) KOTOPBIX 0BXaNyIOTCH;

0) damuauio, MMs, OTYeCTBO (NpPM HAIHYUM), CBEACHMA O MECTE XXHMTEIbLCTBA
3asBHTENA, a TaKXKe Homep (HoMepa) KOHTakTHoro(elx) tenedoHa(oB), anpec (agpeca)
JIEKTPOHHON MOYTb! (IIPH HAJIMYMH) M MNOYTOBLIA aApec, M0 KOTOPbIM JOJDKEH ObITh
HanpaBJiCH OTBET 3asABUTEIIO;

B) cBelicHUs1 00 oOxajlyeMblX pelleHHsX M AeicTBHAX (0e3HeiiCTBHH) Ka3eHHOro
yupexaeHHus, ero paboruuka, M®PL] u ero pabotHuka,

r) [OBOAbl, Ha OCHOBaHMM KOTOPbIX 3asBHTE/Ib HE COIJIACEH C pELICHHEM W
ackctBueM (6espelicTBHEM) Ka3eHHOro yupexaeHus, ero paboruuxka, MODL[ u ero
paboTHHKa. 3asBHTENneM MOFYT ObITb NPEACTABICHB AOKYMEHTbI, NMOATBEPKAAIOILHE
JOBOJIbI 3aABUTENA, INOO HX KOMHUH.

5.9. 3asBuTens HMMeECT MpaBO HA NOJyvYeHUE HHPOPMALMM M JIOKYMEHTOB,
HeoOXOAMMBIX 11 00OCHOBAHHS U paCCMOTPEHHSA xanobbl, B TeueHue 3 pabouux aueit co
JHS MOCTYNJEHHA COOTBETCTBYIOLIETO 3arpoca, a TakXkKe€ Ha INpeiacTaBleHHUE
AOTONMHUTENbHBIX MaTEPHAJIOB.

5.10. Xanoba paccmaTpuBaeTcs AOJDKHOCTHBIMH JIMLAMH Ka3€HHOIO YUpeXAeHHs
(denapramenra, M®PL[, yupeaurens MOLl), HaaeneHHbIMH [IPABOBLIM  AKTOM
NOJHOMOYHAMH MO PACCMOTPEHHIO Xkanob (fajiee - TOMKHOCTHOE JIMLIO, YITOJIHOMOYEHHOE
Ha pacCMOTPEHHE XKanob).
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5.11. JKanoba paccmatpuBaercs B TeueHHe 15 pabouux aHeit co aus ee
perucTpaumi.

B cnyyae oGxanoBaHMs OTKa3a Ka3eHHOrO yupexnaeHus, ero pabotHuka, MOL| u
ero paboTHHKA B NpHEME JOKYMEHTOB Y 3asBUTEJIS JIMOO B MCMPABIEHHH JOMYLIEHHBIX
oneyatok M owubOK MWIM B Clyyae OOKAJIOBaHUA 3aABUTEIEM  HaApYLIEHUs
YCTAHOBJICHHOIO CpPOKa TaKMX HCIpaBieHUH, xkaynoba paccMaTpUBaeTCs B TEYEHHE 3
pabounx AHE CO qHA €€ perucTpaLuy.

5.12. Ilo pe3ynbTaTam pacCMOTpEHHs Kanobbl MPUHUMAETCA OJHO M3 CIEAYIOLMX
pELICHMIA:

1) xanoba ynosserBopsercs, B TOM 4HClie B (OPME OTMEHBI IPHHATOrO PELIEHMS,
MCTIpaBJICHHs JOMYIUEHHBIX OMNEYaTOK M OWMOOK B BBIJAHHBIX B  pe3ynbTare
NpenoCTaBICHUs roCyAapCTBEHHON YCIYTrH JOKYMEHTaX, BO3BpaTa 3adBHTE/IO JEHEKHBIX
CPEACTB, B3UMAHHE KOTOPBLIX HE NPEAYCMOTPEHO HOPMATHUBHBIMH [IPAaBOBLIMH aKTaMH
Poccuiickoit denepaunu, HOpPMaTUBHBIMH PABOBLIMH aKTaMu 061acTH;

2) B yIOBIETBOPEHHH XKal00Obl OTKA3LIBAETCH.

5.13. Tlpu ynosnerBopenHu xanobbl kazeHHOE yupexaeHue (Jenaprament, MOL],
yupeantenb M®PLl) npuHHMaeT HCHEpNbIBAIOLIME MEPbl MO YCTPAHEHHIO BBISBICHHBIX
HapyLIEHWH, B TOM YKCJIE N0 BblAaye 3asBUTENIO PE3YAbTATa FOCYAAPCTBEHHOM YCIyTH, B
CpOK He mno3aHee 'S5 paboumx AHeH CO OHA TNPHHATHS PELUEHHMS, €CIIM MHOH CPOK He
YCTaHOBJICH 3aKOHOJIaTEILCTBOM.

5.14. B oTBeTe no pe3ysbTaTaM pacCMOTPEHHUS XanoObl YKa3bIBAIOTCA:

a) HAMMEHOBAHWE Ka3eHHOro yupexaeHusa (enapramenrta, M®L], yupeauress
M®L), nomxHOCTb, (aMuIHs, UMS, OTYECTBO (MPH HAJIMYMM) JO/DKHOCTHOIO JIMULA,
YIOJIHOMOYEHHOT'0 Ha pacCMOTPEHHE asobbl,

0) nmaTta, MECTO NPHHATHA pEIUEHHs, BKIIOYAs CBEACHHS O JIMLE, PEIIEHHE WM
Aevctue (6e3aeHcTBIE) KOTOPOro 00XKanyeTCs;

B) hamuiius, UM, OTYECTBO (NPH HANHYHH) 3a8BUTEIIS;

I) OCHOBaHMA AJIs IPUHATHSA PEUICHU 110 Kajode;

1) NPUHATOE M10 anobe peleHue;

€) B chay4dae eciau kamoba mnpu3HaHa OOOCHOBAHHOH - CPOKH YCTpaHEHHs
BbIAIBJICHHBIX  Hapyll€HWH, B TOM 4YHCIE€ CPOK MpPEJOCTaBIEHUA pe3yibTaTa
rOCyJapCTBEHHOMN YCNyru;

) CBEAIEHM O nopsAaKe o06anoBaHHsA MPUHATOTO M0 Kaobe pelleHus!.

5.15. OtBer mo pe3ynbTaTaM PpacCMOTPEHHS  KaJloObl  MOANMCHIBAETCS
JIOJXKHOCTHBIM JIHLIOM, YNOJIHOMOUYEHHbIM Ha pACCMOTPEHHE X100,

5.16. OTBeT no pe3ynbraTaM PacCMOTPEHHS KAJIOObI HAMpPAB/AETCA 3aABUTENIO HE
NO3/AHEE AHA, CIIEAYIOLIETO 3a JHEM NPUHATHSA pELLEHHS, B MHCbMEHHOH dopMe.

[lo xenaHMIO 3asABMTENA OTBET MO Pe3yJbTaTaM PacCMOTPEHHS KajloObl MOXET
ObITb HampaBlCH HE MO3AHEE AHS, CIEAYIOLIErO 3a AHEM MPHHATHS pEIEHHs, B dopme
3JIEKTPOHHOrO 06pa3a JOKYMEHTA 10 afipecy EKTPOHHOH MOYTHI, YKa3aHHOMY B xanobe.

5.17. Cnyuaun oTKa3a B yIOBJIETBOPEHHH XKaJIOObI:

a) OTCYTCTBHE HapyLICHUS MOPSAJKa IIPEJOCTABIEHHS FrOCYAapCTBEHHOM YCIyTH;

0) HanMuMe BCTYNMHUBLUETrO B CHIy peLieHHs CyAa, apOHTPa)kHOTO Cyxa 1o xanode o
TOM € MPEAMETE U MO TEM E OCHOBAHUSIM,;
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B) mojaua anoObl JMLIOM, MOJTHOMOYHS KOTOPOro HE MOATBEPKAEHBI B MOPSKE,
YCTaHOBJIEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoit denepaumy;

r) HanM4Me pelWeEHHs Mo xanobe, NPUHATOrO paHee B OTHOLICHHH TOTO e
3asBUTENIA U 110 TOMY XKE NPEAMETY KaJIoObl.

5.18. Cnyuau ocraBiieHHs xanobel 6e3 oTBeTa:

a) HajnMuMe B Xanobe HELEH3YPHbIX JIMGO OCKOPOWTENbHBIX BblpaXKEHHMIl, yrpo3
XHM3HH, 3JO0POBBIO M MMYILECTBY NOJDKHOCTHOrO JiMLa, pa0OTHMKA, 4 TAKXKE YIEHOB €ro
CEMBbH;

6) OTCYTCTBME BO3MOXHOCTH IMPOYHTATh KaKylO-JIMOO YacTh TEKCTAa XanoObl,
(paMuInIO, MMs, OTYECTBO (NMPH HAIMYHM) U (W) IOYTOBBIN aApeC 3aABUTENS, YKA3aHHbIE
B Xxajobe.

B ykazanHeIX BbILIE Clly4yasx 3asBHUTENI0 He Mo3aHee 3 paGounx aHel co aHs
perucTpaumy »anobbl HanpaBsAeTCs MUCbMEHHOE YBENOMJICHHE 00 OCTaBJIEHHH KaloObl
6€3 oTBeTa C yKa3aHHEM OCHOBaHHiT IPHHATOTO PEILECHHs, 38 UCKITIOUEHHEM ClTyYas, el
B ’Kay100€ He yKa3aHbl (paMHIIMS 3asBUTENS WM €r0 NOYTOBbIH afpec.».



[Tpunoxenue 2

K NpHKa3y JlemaprameHTa
COLIMAJILHOW 3aLUMUThI HACEJIEHUS
Bonoroackoit obnactu

oT O O Ao Nt/

«V. JocyneOHslit (BHeCcyneOHbIN) MOPAAOK 00XKaaoBaHHs PELLCHUH
U feicTBUil (6e3AeiCTBYSA) YIOTHOMOYEHHOrO OpraHa, ero JO/KHOCTHbIX ul, ML u
X pabOTHUKOB NMpPH NPEAOCTABICHUH TOCYJaAPCTBEHHOMN YCIYTH

5.1. Tlomaua W paccmoTpeHue xanob® Ha pelieHus U AeiictBusa (OespeiicTBue)
YIOJMHOMOYEHHOIO0 OpraHa, JOJDKHOCTHBIX JIML YNOJHOMOYEHHOro opraHa, MOl u ux
pabOTHMKOB MNpH NPEAOCTaBICHHH TFOCYINAPCTBEHHOH YCJIYrH OCYILUECTBIAIOTCA B
cootBeTcTBuM ¢ DenepanbHbiM 3akoHOM oT 27 wuionas 2010 roma Ne 210-03 «06
OpraHM3allud  IPEAOCTABICHHUS TOCYAAPCTBEHHBIX M  MYHHUHUNOAIBHBIX  yCJIYI»,
nocraHosjieHueM IlpaButensctBa obnactu ot 24 pekabpsa 2012 roma Ne 1539 «O
nocyncbHom (BHecyaeOHOM) 00XanoBaHMHM 3asABHUTEJIEM pELICHHA U JCHCTBUi
(6e3neiicTBUsl) OpraHOB  MUCHOJHHMTENIBHOW  TOCYAApCTBEHHOW  Biactu  obnactw,
NpeAOCTaBIISIIOIMX FOCYAAPCTBEHHbIE YCAYTH, PYKOBOAWTENEH, HHBIX JO/HKHOCTHBIX JIML
Aub0 roCyAapCTBEHHBIX TIPAXAAHCKHX CHYXKAIUMX, a TaKKEe MHOro(yHKLHOHAIbHBIX
LLEEHTPOB MPEJOCTABICHUSA FOCYAAPCTBEHHBIX H MyHHUHUIAIbHBIX YCIYT M UX pabOTHHUKOB
NpU MPeAOCTABIEHHUH TOCYJApCTBEHHBIX YCIYr» M HACTOALHMM AAMUHHUCTPATHBHBIM
periamMeHToOM.

5.2. 3asBuTenb, HMeeT npaBo Ha jocyaebHoe (BHecynebHoe) obxkanosaHue,
OCrapMBaHUE  PEIWICHHHA, AchHcTBMH  (0e3aeHCTBHA)  YNOJHOMOUYEHHOrQ  Oprasa,
JIOJDKHOCTHBIX JIMIl YNOJIHOMOYEHHOro opraHa, M®IL[ u ux pabOTHHMKOB, NPHUHATHIX
(ocyluecTBIECHHBIX) B X01€ NPEAOCTABIEHHS rOCYAapCTBEHHON YCIIyTH.

Ob6xxanoBaHue 3asgBUTEIAMHU pelleHUH, aeHcTBuit (Oe3geicTBHUA), NPHUHATHIX
(ocyIiecTBIEHHBIX) B XOl€ MNPEAOCTaBICHHA TOCYNapCTBEHHOH YCIYrH, B JOCYAEOHOM
(BHECYneOHOM) MOpsAKE HE JIMIIAET UX IpaBa Ha 00XKaJOBaHME YKA3aHHbIX pPELUCHUH,
neiicTeuii (6e3neiicTBus) B cynebHoM nopsake.

5.3. TlpeameromM pocyneOHoro (BHecymeOHoro) oOxkanoBaHus MoOryt ObiTh
HENpaBOMEPHbLIE pEIUEHMs, JeicTBUs (Oe3neiicTBUE), MPUHATBIE (OCYLIECTBICHHbIE) NpPH
NpeAO0CTaBIEHHH ITOCYAAapPCTBEHHOH YCIIYTH.

3asgBuTeNIb MOXET 0OpPaTHTLCH C Kanoboi, B TOM YHCIIe B CIEAYIOLUMX CIy4asnX:

a) HapyleHHE CpoKa perucTpaluy 3amnpoca 3asgBUTENS O NPEJOCTaBICHUH
rocyJlapCTBEHHOH yCNyTH;

©) HapylLUE€HHE CPOKa NPEAOCTABJICHHS TOCYJaPCTBEHHON YCIYTH;

B) TpeOOBaHWE IMpEeICTaBIEHHA 3asBUTEJEM JOKYMEHTOB, HE MPEeAYCMOTPEHHBIX
HOPMaTUBHBIMM TpaBOBbIMM akTamu Poccuiickoit ®enepauun u obiaactu s
IIPEJNOCTaBICHHS TOCYNAPCTBEHHOM YCIYTH;
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r) OTKa3 B MNpPHUEME JOKYMCHTOB, MpEJCTaBICHHE KOTOPBIX MPELYCMOTPEHO
HOPMAaTHBHBIMH TpaBOBLIMM aKkTamu Pocculickoit ®enepaunn M obnacth s
NPEAOCTaBIIEHHUs FOCY1apPCTBEHHOMN YCYrH;

A) OTKa3 B MPEJOCTaBIECHHH rOCYJapCTBEHHOM YCJIYTH, €CIM OCHOBAHMS OTKa3a He
npeaycMOoTpeHs! heaepanbHbIMUA 3aKOHAMH M MPUHATBIMH B COOTBETCTBUU C HUMH HHBIMH
HOPMAaTHBHBIMH MNpPaBOBLIMM akTamMu Poccuiickoit @exepauuy, 3aKOHAMH M HHBIMU
HOPMaTHBHBIMH MPAaBOBbIMH aKTaMH 00J1aCTH;

e) TpeboBaHue y 3asABUTENS NIPU NPELOCTABIEHHH rOCYIAPCTBEHHOM YCIYTH I1aThl,
He NpeIyCMOTPEHHOM HOPMATHBHBIMHM NpaBoBbIMM akTamu Poccuiickoit deaecpaunn u
obnacTu;

XK) OTKa3 YNOJHOMOYEHHOIO OpraHa, IO/DKHOCTHOTO JIMLA YMOJHOMOYEHHOrO
opraHa, M®Ll, ero paboTHuka B HCNpaBi€HHUH JONYLICHHBIX ONMEYaTOK W OIMOOK B
BBIAAHHBIX B PE3YyJIbTATE NPEAOCTABICHUS TOCYJAPCTBEHHOH YCNyru NOKyMEHTax 6o
HapyIIEHHE YCTAaHOBJIEHHOTO CPOKa TakKUX UCIIPABICHUN;

3) HapyLIEHHE CpOKa WM MNOpsAAKAa BbIAAYM [JOKYMEHTOB [0 pe3y/bTaTaM
NpeAOCTaBICHUs FOCYAapPCTBEHHOMH yCayru;

H) MPHOCTAHOBJICHHE NPEAOCTaB/ICHNUA IOCYAapPCTBEHHOH YCNYrH, €CJIM OCHOBaHHA
MPHUOCTAHOBJIEHHS HE TMPEAYCMOTPEHBI (edepalbHbIMH 3aKOHaMHM M MPUHATbIMH B
COOTBETCTBHM € HHMH HWHBIMH HOPMATHBHBIMM MpPaBOBBIMH akTaMu Poccuiickoii
denepauny, 3aKOHaAMH M MHBIMU HOPMAaTHBHBIMH NPABOBbLIMH aKTaMH 061acTH.

5.4. B nocynebHom nopsiake MoryTt ObITh 0OkanoBaHbl AeicTBus (Ge3aeicTBue) U
pelueHus:

JAOJDKHOCTHBIX JIML YNMOJHOMOYEHHOTO OpraHa - HayajJlbHUKY YMOJHOMOYEHHOrO
OpraHa;

YNOJHOMOUYEHHOIO OpraHa, Ha4yajlbHHKa YINOJHOMOYEHHOrO OpraHa - HadaJlbHHKY
JenapraMeHra,;

paborHuka MO®L] - pykosogutenio M®DL];

M®L, pykosoautens MOPL] - B COOTBETCTBYIWOWMH OpraH MECTHOIO
caMoynpaBJieHHs: MyOJIM4YHO-NpaBOBOro oOpa3oBaHus, SABNISOIIMICS yupeautenem MOPL]
(nanee - yupeaurens MOLI).

5.5. OcHoBaHMeM s Hayana npoueaypsl jAocyaebHoro (BHecyaeOHOro)
003kanoBaHusl ABJIAETCSA MOCTYIUIEHHE JKanoObl 3asBUTEA.

Kanoba nopaerca B mucboMeHHOH gopMe Ha OyMa)cHOM HOCHTEJIE, B 3JICKTPOHHOM
BUIE B YIIOJIHOMOYEHHBIN opraH, [lenaprament, M®DLI nu6o yupeaurenio MOLL.

XKanoba moanexuT peructpauuu B )KypHajle yueTa >Kajob He rnosgHee pabodero
IIHSA, CJICAYIOLIETO 32 AHEM €€ MOCTYIJICHHS.

JXKanoba moseT ObITh TaKXe HanpaBJ€Ha Mo noure. B anexkTpoHHOM BuAe kanoba
MOXXET OBbITb MOAAHA 3AsIBUTEJIEM MOCPEACTBOM O(PHLMANBHOTO CaiTa YIOJIHOMOYCHHOTO
opraHa, /lemapramenrta, yupeaurens MOLl, M®OLl, EaxnHoro noprana, PernonansHoro
nopraia B cetd «MHTEpHEeTY.

B cnyuwae ecnu 3asButens ofpawajics C 3asgBAEHUEM Ha MpPENOCTaBICHHE
rocyJlapcTBeHHON yciyru B ML, xanoba Ha pewieHus u pedictBus (6e3peiicTBue)
YMOJIHOMOYEHHOIQ OpraHa, AO/KHOCTHBIX JIML YNOJHOMOYEHHOTO OpraHa MOXeET ObITb
noaaxHa yepe3s MPLI.
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IIpu noctynnenunn xxano6el M®L] obecnieunBaeT ee nepesayy B yrnoaHOMOUYEHHbII
Ha €€ pPacCMOTPEHHE OpraH B MOpPSAKE H CPOKH, YCTAHOBJIEHHBIE COIJIAILIEHHEM O
B3auMoaencTBHH Mexay MOLl u [JenaprameHToM, HO He mMo3gHee pabouero aus,
CJIEAYIOLIETO 38 JHEM [OCTYIUIEHHUS XKafoObl.

[Ipu 3TOM CpOK paccMOTpeHHs KanoObl MCUUCIAETCS CO AHA PETUCTPALMH XKano6bl
B OpraHe, ynoJIHOMOYE€HHOM Ha €€ paCCMOTPEHHE.

B cinyyae nomaum xanobbl npy IUYHOM IpPHEME 3asABUTENb IPEACTABJIAET
JOKYMEHT, YIOCTOBEPSIIOIUMH €ro JHYHOCTb B COOTBETCTBHMH C 3aKOHOAATEJLCTBOM
Poccuiickoit denepanuu.

5.6. B cnydae ecnu xamoba nomaetcs uyepe3 MPeACTaBUTENs 3asABHTENSA, TaKkKe
MPEACTABNACTCS JOKYMEHT, TMOATBEPKAAIOIIMNK MOJTHOMOYHS Ha OCYLIECTBJIEHHE
JNECHCTBHI OT UMEHH 3asBUTEINS. B kauecTBe JOKYMEHTA, MOATBEPKAAIOUIETO MOJTHOMOYHS
Ha OCYIUECTBJIEHHE AEHCTBMH OT HMMEHH 3asgBHUTENs, NMPEACTaBiseTcs OhOpMIIEHHAs B
COOTBETCTBUH C 3aKOHOJaTeNbCTBOM Poccuiickoit Pdeaepauny 40BEPEHHOCTD.

5.7. Ilpu nonaye xanobbl B IJIEKTPOHHOM BHJIE JOKYMEHT, YKa3aHHBIH B MYHKTE 5.6
HacTosAUIero aAMMHHMCTPATHBHOIO pErjlaMeHTa, MOXeT ObITh mnpeacraBlicH B ¢opMe
JEKTPOHHOrO JOKYMEHTA, TMOANHMCAHHOIO JJIEKTPOHHOH TMOAMNMCBHIO, BHA KOTOPO¥
npeaycMOTpEH 3aKoHomarelbCTBOM Poccuiickoit ®enepauun, nubo MoXeT ObITh
HanpasjieH B BUJE IEKTPOHHOro obpa3a AOKYMEHTa, MOJYYEHHOTO MyTeM CKaHHPOBaHUA
JIOKYMEHTA, TIpH 3TOM AOKYMEHT, YAOCTOBEPSAIOLMIA TUUHOCTD 3asiBUTENA, HE TpeOyeTcs.

5.8. XKanoba gomxHa comepKaThb:

a) HaHMEHOBAHHWE YNOJHOMOYEHHOro oprana (M®LI), dhamunuio, UMs, OTYECTBO
(pH HAJIMYMHK) AOJDKHOCTHOIO JIMLIA YIIOJIHOMOYEHHOro opraHa, pykooautens MO®L| u
(nnn) pabotHuka M®L, pemenus u neiictBus (6e3aeiicTBHE) KOTOPBIX 06XKaNYIOTCS;

0) ¢damunuioo, UM, OTYECTBO (MPH HANUYHMH), CBEAEHHUA O MECTE JKUTEJILCTBA
3aiBHMTENA, a Takxke HoMmep (HoMmepa) KoHTakTHOro(bix) Tenedona(oB), anpec (ampeca)
IEKTPOHHOH MOUTHI (MPH HATHYMH) M MOYTOBBLIA agpec, MO KOTOPHIM JAOJKEH ObITh
HarpasJieH OTBET 3asBUTEJIO;

B) cBexcHHs 00 obxajnyeMblXx pewieHuaX M aercTBuax  (6e3aeHcTBHH)
YNOJIHOMOYEHHOTO OpraHa, ero A0JKHOCTHOro auua, M®OLL 1 ero paboTHHKa;

r) AOBOAbl, HA OCHOBAHHWM KOTOPbIX 3asBUTENIb HE COIJIACEH C pELIECHHEM H
AekictBuem (6e3aeiicTBHEM) YITONIHOMOYEHHOIO OpraHa, €ro J0/JKHOCTHOro jimua, MOL[ u
ero paboTHuka. 3asiBUTEJIEM MOTYT OBbITb IPEACTaBJIEHBI AOKYMEHTbI, OATBEPXKAAOLLNE
JIOBOABI 3aABUTEIA, JINOO UX KOIHH.

5.9. 3asBuTenp HMeEET MNpaBO Ha NOAydYeHHEe HHpOpPMaUUM U [LOKYMEHTOB,
HeoOX0oAUMBIX 17151 00OCHOBaHHUS U PacCMOTPEHHS ao0bl, B TeueHue 3 pabounx aHed co
JHA TIOCTYIUIEHHS COOTBETCTBYIOWIEro 3ampoca, a TakKe Ha [pedcTaBlIEHHE
JOTIONIHUTEJILHBIX MaTEpHAJIOB.

5.10. Xanoba paccmarpuBaeTcs OODKHOCTHBIMH JIMLUAMH YNOJIHOMOYEHHOIO
oprana (JenaprameHta, M®L, yupeautens M®PLI), HageneHHbIMH NPABOBBIM aKTOM
NMOJIHOMOYHSIMH 110 PACCMOTPEHUIO xkanob (Janee - JOMHKHOCTHOE JIMLO, YIIOJTHOMOUYEHHOE
Ha pacCMOTpEHHE xa100).

5.11. XKanoba paccmarpuBaercs B TeueHue 15 pabounx pgHed co naHA ee
perucrpaumi.
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B cnyyae o6>anoBaHHA OTKa3a YNOJHOMOYEHHOrO OpraHa, €ro JIOJDKHOCTHOTIO
nuua, M®IL u ero paboTHHKa B NpHEME JOKYMEHTOB Yy 3asiBUTENs JHOO B MCNPaBICHUU
HNOMYLIEHHBIX ONEYaTOK M OWHMOOK MM B cilyyae 00XaJIOBaHHA 3asABHTEJIEM HapYLICHUSA
YCTAHOBJIEHHOIO CpOKa TaKWX HCIpaBICHHI, anoba paccMaTpUBacTCs B TEYECHHUE S
paboumx nHel cO AHA ee PerucTpaluHy.

5.12. Ilo pe3ynbTaTam paccMOTPEHHA Kano0bl MPUHUMAETCA OOHO U3 CIEAYIOLLHX
PELICHHUH:

1) xanoba ynoeneTBopsieTcs, B TOM YHCNIE B (OPME OTMEHBI NMPHHATOIO PELIEHMS,
MCTIPABJICHHs JAOMYILUEHHBIX ONEe4aToK W OWHOOK B BbAAHHBIX B  PE3y/abTaTe
NMpeAOCTaBIEHU FOCYIapCTBEHHOH YCIYTH AOKYMEHTaX, BO3BpaTa 3aABUTEIIO AEHEKHBIX
CPEACTB, B3UMAHHE KOTOPBIX HE MMPEAYCMOTPEHO HOPMATHUBHBLIMU IPAaBOBbIMHU aKTaMH
Poccuiickoit denepauny, HOpMaTUBHBIMH NPABOBBIMY akTaMH 00NacTH;

2) B ynOBNETBOPEHHH XKaJIOOBI OTKa3bIBAETCA.

5.13. Tlpu ynosnerBopeHMH XajnoObl YNOMHOMOYEHHBIM opraH (JlemaprameHr,
M®L], yypeautens M®PL]) npuHHMaeT HCYEPNbIBAOIIME MEpPbl MO YCTPAHEHUHO
BBIABJICHHBIX Hapyll€HWH, B TOM YHCIE€ MO BbIAAYE 3aABUTC/O pe3yibTara
roCyJapCTBEHHON YCJIYrH, B CpPOK He Mo3aHee 5 pabouyux AHEH CO OHA NpPHUHATUA
pEIUEHHA, €CIIH HHOH CPOK HE YCTaHOBJIEH 3aKOHOAATENLCTBOM.

5.14. B oTBeTe no pe3ynbTaTaM pacCMOTPEHHS KaloObl YKa3blBalOTCS:

a) HaMMEHOBaHMUE YIOJIHOMOYEHHOro opraHa (Jenapramenra, M®L, yupeaurens
M®L), nomxHOCTb, (pamunus, UMA, OTYECTBO (NpH HAIMYMH) AODKHOCTHOIO JIMLA,
YIOJITHOMOYEHHOTO Ha PACCMOTPEHHUE Xalo0bl;

0) mata, MECTO MPHUHATHS PEIIEHHs, BKJIIOYas CBEIACHHMA O JIMLE, PEUICHHE HIH
aciicTeue (Oe3aeiicTBre) koToporo obxanyercs;

B) haMumMs, uMs, OTUECTBO (TIPH HAJIMUKH) 3aABUTEIS;

I') OCHOBAHMSA ISl IPUHSATHSA peIeHU 110 xaobe;

1) NPHHATOE 10 Xaobe peleHne,;

€) B cCiy4ac €ciJHM jkanoba Tmpu3sHaHa OOOCHOBaHHOHW - CPOKH YCTPaHEHHUS
BLIABJICHHBIX HApYIUEHHH, B TOM YHUCAE CPOK [MPENOCTAaBICHHA  Ppe3yJibTaTa
roCyJapCTBEHHOH YCIYIHu;

) CBeCHHsI O nopsake 06:KanoBaHHUS NPUHATOTO 110 xanobe pelueHus.

5.15. OrtBer mno pe3ynbrataM pacCMOTPEHHs kanoObl  MoANHMCbIBacTCA
AOJKHOCTHBIM JIMLIOM, YTIOJJHOMOUCHHBIM Ha paCCMOTPEHHE Xkanob.

5.16. OtBeT no pe3yJibTaTaM pacCMOTPEHUSA XKaJloObl HaNpaBisAETCA 3aABUTEIIO HE
No3JHEE IHA, CICAYIOLIETO 3a JHEM NPHHATHSA PELLEHHUSA, B THCBMEHHOMN (opMe.

[To xenaHWIO 3asABUTENA OTBET MO PE3YJbTaTaM PACCMOTPEHHS XKajloObl MOXET
ObITb HanpaBfieH HE MO3AHEE AHS, CIEAYIOIIEro 3a AHEM MPUHATHS pEIIEHUs, B Gopme
3NEKTPOHHOro 00pasa AOKyMEHTA 110 aJipeCy IMEKTPOHHOH MOYThI, YKa3aHHOMY B anobe.

5.17. Cnyuau oTKa3a B YAOBJICTBOPEHHH >KaJNOObI:

a) OTCYTCTBHE HapyLUCHHUs MOPAAKA NPEAOCTABICHHUs rOCYAapCTBEHHON YCIyrH;

6) HanMyue BCTYNMBLLErO B CHUIY PELICHUs CyAa, apOUTpa)<cHOro cyaa no xauobe o
TOM K€ [TPEAMETE U N0 TEM XKE OCHOBAHHSAM;

B) noaaya >asnodbl JIMLOM, MOJHOMOYHSA KOTOPOrO HE IOATBEPXKACHBI B MOPAIKE,
YCTaHOBJIEGHHOM 3aKkOHOJAaTeALCTBOM Poccuiickon denepauuu;
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) HaIHYME pEIIEHHMSA MO Kanobe, MPHHATOTO paHEe B OTHOMIEHUH TOrO e
3aABUTENIA H 110 TOMY XK€ NIPEAMETY 3KaNOObI.

5.18. Cnyuau ocrasnenus xxanobs1 6e3 orsera:

a) Haiuuue B XanoGe HELEH3YPHBIX JMOO OCKOPOHMTENBHBIX BBIDAKEHHMI, yrpos
XKH3HH, 3X0POBBI0O H HMYIIECTBY NO/DKHOCTHOrO NuLIA, pabOTHHUKA, a TAKXKE YJIEHOB €ro
CEMbH;

6) OTCYTCTBME BO3MOXHOCTH MPOYMTATH KaKyl-IMOO 4YacTh TEKCTa >Kalo0bl,
(amunuio, UM, OTYECTBO (NPH HANMUKK) H (MIIK) IOYTOBBIH aIPEC 3aABUTENS, YKa3aHHbIE
B xanobe.

B BelleykazaHHBIX ClyyasX 3asABMTENO He No3jgHee 3 paboumx aHel co AHSA
perncTpaumu xanobbl HanpaBAAETCS MUCBMEHHOE YBEAOMJIEHNE 00 OCTaBJIEHHMH KAnoObl
0e3 oTBETa € YKa3aHHEM OCHOBAHHMii PUHATOrO PEILEHHA, 32 MCKJIIOUEHHEM CilyYas, €ClH
B xaj00e He yKa3aHbl (pamMHIIHs 3asBUTEIS HIIH €ro MOYTOBBIM aapec.».
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[Ipunoxenue 3

K MpukKa3y JlenaprtaMeHTa
COLMAJIbHOM 3allUThl HACEJeHHS
Bonorozackoii obnactu

or AR A Ne /7%y

«V. locynebnbli (BHeCyaeOHbIH) NOPANOK 00XaNOBaHUS PELLIEHHH
u aeicteuit (6e3neiicrersa) JenapramenTa, JOMKHOCTHBIX JIML IMOO roCcyaapCTBEHHBIX
rpaxXIaHCKHX ciayxalux Jenapramenra, a rakxxe M®L] u ux paboTHHKOB npu
NpeJoCTaBICHHH rOCYyJapCTBEHHOI ycinyru

5.1. Ilopaua m paccmoTpeHHe xano® Ha peweHns u Aeiicteua (6esneicTaue)
JenapraMeHnTa, AOMMKHOCTHBIX NHUL MO0 TOCYHAPCTBEHHBIX TPaXKHAHCKHX CiyXKalMX
Henapramenra, M®L| u ux paGOTHHKOB MNpH MPEAOCTABICHHHU OCYJAPCTBEHHOHR yCIyru
OCYIHECTBIIIOTCA B COOTBETCTBUH ¢ DenepanbHbiM 3aKoHOM OT 27 utona 2010 roma Ne
210-03 «O6 opraHu3auMyd IpeJOCTAaBICHUS TOCYJApCTBEHHBIX M MYHHLMIAIbHBIX
yciayr», nocrtaHosieHueM [lpaBurenscTBa obnactn ot 24 nexabps 2012 ropa Ne 1539 «O
nocyacbHom  (BHeCyZeOHOM) 00aloBaHUM  3asBUTEIAEM PEIUCHHI H  ACHCTBHIA
(Ge3nericTBUA) OpraHOB  MCIMOJHHUTENbHOH  rOCyAapcTBEHHOH  BiacTh  obnacty,
NPEAOCTABJIAIOMUX [OCYAaPCTBEHHBIE YCIYTH, PYKOBOAUTEACH, HHBIX AOKHOCTHBIX JIMLL
nub0 rocyAapCTBEHHBIX TIPaXXAAHCKHUX CIYXKallMX, a TaKKe MHOro(pyYHKUMOHAIbHBIX
LICHTPOB NMPEJOCTABJIEHHS FOCYAAPCTBEHHBIX U MYHHLHMITANIBHBIX YCIYT U UX PpaOOTHHKOB
MpyH NPEAOCTABICHHHM TOCYJApPCTBEHHBIX YCAYr» W HacTOALUMM aIMHHUCTPATHBHBIM
periaMeHTOM.

5.2. 3asButen, uMeeT MpaBo Ha JocyneOHoe (BHecynebHoe) obxanoaHue,
OClapuBaHME pelUCHHUM, aeiicTBUM (6e3neiicTBuA) [enapTtameHTa, AOKHOCTHBIX JIHL
nubo rocymapcTBEHHBIX TIpaXgaHCkux cnyxaumx Jlenapramenta, M®L] u ux
pabOTHHKOB, MPUHATBIX (OCYLIECTBIEHHBIX) B XOAE NPEJOCTaBJIEHHSA rOCYAapCTBEHHOMH
YCIYTH.

Ob>xanoBaHue 3asBUTENSIMH pelleHUH, aeiicTBuit (Oe3peHcTBUA), TNPHHATHIX
(OCYIIECTBNIEHHBIX) B XOAE NpPENOCTaBJCHHUA FOCYAapCTBEHHOW yciayrd, B AocyaebHOM
(BHecyneOHOM) MOpsAKEe HE JMWIAET MX MpaBa Ha OOKaJOBaHHWE YKA3aHHBIX PELICHHH,
neicteui (besaciicTBus) B cyacbHOM nopsiaxe.

5.3. Illpeamerom pocyaebuoro (BHecyaebHOro) oOxajioBaHMS MOTyT ObITb
HENpaBOMEPHbIE pelIeHus, neicTBuA (Oe3aeiicTBuE), MPUHATEIE (OCYILECTBACHHBIE) NPH
NPEROCTABJICHUH IOCYNAPCTBEHHON YCIYTH.,

3asgBUTEIIb MOXKET 0OpaTUTLCSA C XKaNOOO0H, B TOM YHCIIE B CIICAYIOLINX CIyYasX:

a) HapylleHHE CpOKa perucTpalud 3amnpoca 3adBHTEAsS O HNPEAOCTaB/ICHHH
roCyJapCTBEHHOHN YCIYIH;

0) HapyleHHE CpOKa NPEAOCTABJICHHS TOCYaPCTBEHHON YCIYTH;

B) TpeOOBaHHE NPEACTABACHHA 3asABUTENIEM NOKYMEHTOB, HE NPEAYCMOTPEHHBIX
HOpPMaTHBHbIMM TpPaBOBbBIMM akTaMu Poccuiickoii ®Pepmepauun u obmacth  Ajs
MPeAOCTABJICHHSA rOCYapCTBEHHOMN YCyTH;
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r) OTka3 B MNpHEME [OKYMEHTOB, MpPEACTaBIEHHE KOTOPHIX MPELYCMOTPEHO
HODMaTHBHbIMH TMpaBOBbIMH aKTaMH Poccuiickoii ®egepauun u  obmacty  mis
MPEAOCTABJICHHS FOCYAApCTBEHHOM YCIIYTH;

A) OTKa3 B IPEJOCTABIEHHH rOCYAAPCTBEHHOM YCIYTH, €CJIM OCHOBAHHS OTKa3a He
NPEeAYCMOTPEHBI PEAECPATLHBIMH 3aKOHAMH H MIPUHATBIMH B COOTBETCTBHH ¢ HUMH HHBIMH
HODMaTHBHbIMHU TIIPaBOBbIMM aKTaMu Poccuiickoit denepauuu, 3aKOHAMH M HHbIMH
HOPMAaTHBHBIMHM NPABOBbIMH aKTaMH 06nacTy;

e) TpeboBaHue y 3aABHTENA NPH MPEAOCTABIEHHH OCYIAPCTBEHHOM YCIIyTH MaThl,
HE MPEAYCMOTPEHHONW HOPMATMBHBIMM NpPaBOBbIMH akTamMu Poccuiickoit denepaunu u
obnactu;

K) orkas [enapTaMeHTa, JAOMKHOCTHOMO JIMUA WM  rOCYHAapCTBEHHOTO
rpaxaanckoro cayxaiuero Jenapramenta, M®L], ero paboTHuka B HCHpaBIEHHH
AOMYIWIEHHbIX OMEYaTOK M OWHOOK B BBHLJAHHBIX B pE3yjbTaTe MPEAOCTABIEHHUA
FOCYJapCcTBEHHON YCIyrH JOKYMEHTaX NuM60 HapylleHHEe YCTAHOBJIEHHOIO CPOKa TaKHX
UCIpaBJIEHUH;

3) HapyWIeHHE CpOKa WJH MOpSAKA BbIAAYM JOKYMEHTOB MO pEe3y/bTaTaM
NPEIOCTaBJICHHA rOCYAapCTBEHHOH YCIYTH;

H) MPUOCTAHOBIICHUE MPENOCTABICHUs rOCYAApCTBEHHON YCIIYTH, €C/IH OCHOBAaHHA
NIPHOCTAHOBJICHUA HE [PEAYCMOTpEHbl (PeAepalbHbIMH 3aKOHAMM W TPUHATHIMH B
COOTBETCTBHH C HMMH HHBIMH HOPMAaTHUBHBIMM [paBOBBIMH aKTaMH Poccuiickoii
Depnepaimu, 3aKOHAMH U HHBIMU HOPMaTHBHBIMHM PaBOBLIMH aKTaMH 061acTH.

5.4. B nocyanebHom nopsake MoryT Obith 00xanoBaHbl AeHcTBHa (Ge3aeiicTBre) U
peLueHus:

AOJDKHOCTHBIX JIML, TOCYJapCTBEHHBIX Ipa)claHCKUX cnyxawmux JlenapramesTa -
HayaJIbHUKY JlenapraMeHTa;

HavyaJibHUKa JlenapramenTa - B [IpaBuTenscTBo 06J1acTH;

paborHuka M®I] - pykosoaureno MOLL;

M®L, pykosoautens MOPL| - B CcOOTBETCTBYWOUIMA OpraH MECTHOrO
CaMOynpasjieHHA 1y0JIMUYHO-NIpaBoBOro 06pa3oBaHus, ABJAIOILMIiCS yupeauteneM MOL]
(nanee - yupeaurens MOLI).

5.5. OcHoBaHmeM Ana Hawana mnpoueaypsl pocyaeGHoro (BHecyaeGHOro)
00’KaJIOBaHUS SABJISETCH NMOCTYILUIEHHE KAIOObI 3asBUTEIS.

XKanoba nonaercs B nMMCbMEHHOH (GopMe Ha GYMaKHOM HOCHUTENE, B NEKTPOHHOM
Buae B Jlenaprament, M®L nubo yupeaureno ML,

Kanoba noanexuT perucTpauuy B KypHajle yyeTta xao6 He nosaHee pabouero
AHs, CIIEAYIOLIETO 32 IHEM €€ MOCTYIUICHH .

JKanoba MoxeT ObITh TakXkKe HampasicHa Mo royrte. B anekTpoHHOM BHjE *anoba
MOXET ObITb M0JaHa 3asBMTENEM [OCPEACTBOM OMUHaNbHOro caiita JlenaprameHra,
yupeautens MOPL], MOPL, EauHoro noprasa, PernoHansHOro mnopraia B CETH
«MHTEpHETY.

B cinyyae ecnm 3asBuTens oOpaluaics ¢ 3asBlIEHHEM Ha MPEAOCTaBJICHHE
rocynapcTseHHoH ycmyru B MOLL, xanoba Ha pewieHus u AeiictBus (6esmeiicTBue)
HenaprameHTa, AOMKHOCTHBIX JHLU JMO0 rOCYJAapCTBEHHBIX TPaXIAHCKHX CIYXaILHX
HenaprameHTa MoxeT ObITh NogaHa yepes M®IL.
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Ilpu nocrynnenuu xanodsr M®IL] obecneunBaeT ee nepenayy B yrnoJHOMOYEHHBIi
Ha €€ pacCMOTPEHHME OpraH B MOPAAKE M CPOKHM, YCTAHOBJICHHBIC COTJIALUEHHEM O
B3aumonencTsun mexay MOPLl u [enaprameHToM, HO He mno3aHee pabouero Aus,
CJIEAYIOLIETO 3a AHEM IOCTYIJICHHUS )KanoObl,

[Ipu 3TOM CpOK paccMOTpeHUs KanoObl HCUHCISAETCS CO AHA PErHCTPaLMK HXKaloObl
B OpraHe, ynoJIJHOMOYEHHOM Ha €€ pacCMOTpPEHHUE.

B cnyyae nomaum xajobpl NpH JMYHOM [pUEeMe 3asBUTENb [NPEIACTaBASET
JOKYMEHT, YAOCTOBEPSAIOIUHA €ro JIMYHOCTb B COOTBETCTBMM C 3aKOHOLATEJILCTBOM
Poccuiickoii ®eaepanuy.

5.6. B cayuae eciu xanoba nogaeTcs uepe3 NPEACTABHTENS 3asBUTEA, TAKKe
NPEACTABIAETCA JOKYMEHT, TNOATBEPXKAAIOIUMA [OJHOMOYHA Ha OCYILECTBJICHHE
AECHUCTBHH OT UMEHU 3asBUTENS. B kauecTBe AOKYMEHTa, MOATBEPHAAIOILETO TOJHOMOUMSA
Ha OCYLUECTBJICHHE AEHCTBUH OT MUMEHM 3asBUTEIS, NpEACTaBiIsieTcss OPOpMICHHAA B
COOTBETCTBMH € 3aKOHOJATEILCTBOM Poccuiickoi deaepauyy 10BEPEHHOCTD.

5.7. Ilpu nogaue xanoObl B 3JIEKTPOHHOM BUAE KOKYMEHT, yKa3aHHbIH B nyHKTe 5.6
HaCTOSIILEro AAMMHUCTPAaTUBHOIO pErjaMeHTa, MOXeT ObITh HpeactaBjiieH B Qopme
MEKTPOHHOTO JAOKYMCHTA, MOAMKHCAHHOIO JJIEKTPOHHON MOAMMUCBHIO, BHI KOTOPOH
MpeayCcMOTPEH 3aKkoHoAaTeabCcTBOM Poccuiickoit  deanepauun, nubo moxer ObiTh
HamnpasJI€H B BUAE JIEKTPOHHOr0 o0pa3a JOKYMEHTa, MOJYYEHHOI0 IyTEM CKAaHUPOBAHHUSA
JIOKYMEHTA, MPH 3TOM JOKYMEHT, YAOCTOBEPAIOLUHH JIMUYHOCTb 3aiBUTENS, HE TpeOyeTcH.

5.8. XKano6a nomxHa cogepxath:

a) HaumeHoBaHHe Jlenapramenta (M®LL), pamunuio, UM, OTYECTBO (MPH HATHYHU)
JIOJDKHOCTHOTO JIMLA 1100 rocyAapCTBEHHOIO IpaXKAaHCKOro ciyxaumero JlenapraMeHra,
pykosoautens M®DL u (unu) paborHuxa M®PLI, pewenus u geitcteus (6es3neficTue)
KOTOpbIX 06XxanyoTcs;

6) damunuio, MMA, OTYECTBO (MIPHM HAJIMYMUH), CBEACHUA O MECTE MKHTCIbCTBA
3asABUTENSA, a Takke HoMep (Homepa) koHTakTHOro(eix) tenedoHa(oB), anpec (ampeca)
3NMEKTPOHHON MOYTHl (MPU HANMYMM) M TMOYTOBBIH afgpec, M0 KOTOPbIM AOKEH ObITh
HarnpasJieH OTBET 3aiBUTEJIO;

B) cCBeAcHUA 00 oOxanyeMblX peulleHHAX M jaedctBuax (Oe3neHCTBHH)
JlenapraMeHTa, ero AOMKHOCTHOro JiMua nub0 TroCyAapCTBEHHOIO rpa)JaHCKOro
cnyxamero, M®L] u ero paborHuka,

r) JOBOJbI, Ha OCHOBaHHH KOTOpbIX 3asiBUTEJIb HE COIJIACEH C pEIUICHHEM U
nerctBueM  (GesperictBueM) JlemaptaMeHta, €ro  JOJDKHOCTHOrO Jjuua  aubo
roCyJapCTBEHHOIr0 TpaXKAaHCKOro ciyxamero, M®I| u ero paboTHuka. 3asBHUTENEM
MOTYT OBbITh NpPEACTaBJCHbl JOKYMEHTBI, MOATBEPKAAIOINE AOBOJALI 3asgBUTENA, MO0 HX
KOIHH.

5.9. 3asBuTenbp HMMEET NpaBO Ha MNOJNyyeHHE HH(POPMALUMM U AOKYMEHTOB,
HEoOX0aMMBIX ISt OOOCHOBaHHA U PaCCMOTpPEHUA xkanobbl, B TeueHue 3 pabouux aHei co
AHS TOCTYIUICHHS COOTBETCTBYIOMIETO 3ampoca, a TakKe Ha NpeacTaBleHHe
JOTIONHUTENbHBIX MaTEPHAJIOB.

5.10. XKanoba paccmaTpuBaeTCs HOMKHOCTHBIMH siMuamH [lenapramenrta (MOL,
yupeaurenss M®I1I), naneneHHBIMY NPaBOBLIM aKTOM MOJIHOMOUYHSMH [0 PACCMOTPEHHIO
xanod (nanee - JOJHKHOCTHOE JIMLO, YIIOJIHOMOYEHHOE HAa pACCMOTpEHHE Xkajob).
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5.11. JKanoba paccmatpuBaercs B TeueHHe 15 pabouyux paHeit co OHs ee
pETrUCTpaLHH.

B cnyuae obxamoBanus orkasa JemaprameHTa, €ro JODKHOCTHOro juua jaun6o
rocylapCTBEHHOr0 TIpPaXAAHCKOro cayxawero, M®L[ u ero paboTtHHka B mpueme
OOKYMEHTOB Y 3asiBUTENs JIMOO B MCIIPABIEHUH AOMYIUEHHBIX ONMEYaTOK M OWHOOK MK B
ciyyae o0O0XaloBaHHMs  3asBUTENIEM HApylUEHHs YCTAHOBJIEHHOrO CpoKa TaKHX
ucnpasjieHHI kanoba paccmatpuBaeTcs B TeueHHe S pabouux AHeH co JHA ee
perucrpaLmH.

5.12. Tlo pe3ynbTaTaM pacCMOTpEHHA XanoObl MPUHUMAETCS OOHO U3 CJIEAYIOLIUX
PELUEHHH:

1) xanoba ynoBaeTBOpAETCA, B TOM 4HC/IE B (POPME OTMEHBI NPHHATOrO pPELIeHHS,
MCNpaBJ€HHs JOMYLUIECHHBIX ONEYaTOK M OwWHOOK B BbIJAHHBIX B PE3YJIbTATE
NpeaOCTaBJIEHUA TOCYJAPCTBEHHOM YCIYTH JOKYMEHTAaX, BO3BpaTa 3asBHTENIO JAEHEXKHbIX
CPEIACTB, B3MMAHHME KOTODPbIX HE IPEAYCMOTPEHO HOPMATHBHBIMHM IIPaBOBLIMH aKTaMH
Poccuiickoit @eaepauny, HOpMaTUBHBIMH MPABOBbIMH aKTaMH 00J1aCTH;

2) B yIOBIETBOPEHHH KaNOObI OTKa3bIBACTCH.

5.13. Tlpu ynosnerBopeHuu xanobel enaprament (MOL, yupeautens MO®PL)
NPUHUMAET HCUEPNbIBAIOLIME MEPbl MO YCTPAHEHHIO BBLIABJICHHBIX HApYLICHWH, B TOM
4HCJIE 110 BbIAAYE 3asBHUTEIIO pe3yiibTaTa roCYJapCTBEHHOH YCJIYIH, B CPOK HE MO3JHEE 5
pabouux JHEH CO JAHS TPHHATHA pPELUEHUS, €CJIM HHOH CpPOK HE YCTaHOBJIEH
3aKOHOJATEILCTBOM.

5.14. B oTBeTe no pe3ynbTaraM pacCMOTPEHHS Kao0Obl yKa3bIBAKOTCA:

a) HaumeHoBaHue Jlenapramenta (M®Ll, yupeautens MODL]), KOMKHOCTD,
damunus, UM, OTYECTBO (MPU HAIMYMM) AO/DKHOCTHOrO JHMLA, YINOJHOMOYEHHOTrO Ha
pPaccMOTPEHUE KKanoObl;

0) mara, MeCcTO MPUHATHA PELIEHMs, BKIIOYAasAs CBEJEHHS O JIHLE, PELICHHE HIH
aeiictBue (6e3neiicTBrEe) KOTOPOro ooXxanyercs;

B) ¢paMunus, UMs, OTYECTBO (ITPH HATHYUK) 3aABUTENS;

) OCHOBaHH$ JUIsl IPUHATHS PELIEHUS MO xanobe;

1) IPHHATOE MO kKajobe pelleHHueE;

€) B ciydae cciaud kanoba npusHaHa OOOCHOBAaHHON - CPOKH YCTPaHEHMS
BBIIBJIEHHBIX HapylEHW#, B TOM UHCIE€ CPOK MPEAOCTABIEHHA pe3yibTaTa
rocyiapCTBEHHOM YCNyrH;

) CBEEHHUA 0 NOpaAAKe 006>KaJoBaHUs IIPHHATOIO 10 *Kajlo0e pelieHHUs.

5.15. OtBer nmno pe3yabTaTaM pacCMOTpPEHHs  kalobObl  MOAMHCHIBAETCS
JO/KHOCTHBIM JIMLIOM, YIIOJTHOMOYEHHBIM Ha PaCCMOTPEHHE xKano0.

5.16. OTBer no pe3ynbTaTaM pacCMOTPEHHS XaJloObl HANPABISECTCA 3aABUTEIIO HE
NO3AHEE AHA, CIEAYIOLLETO 3a AHEM MIPUHATHA PELLIEHH, B IMCbMEHHO jopMe.

[To xenanuio 3asgBUTENSN OTBET MO pPE3yNbTaTaM pPacCCMOTPEHHUA XKajloObl MOXKET
ObITb HaNpaBJIeH HE MO3JHEee Hs, CIECAYIOLIEro 3a AHEM IMPHHATHA pelieHHusA, B dopme
3NIEKTPOHHOro 06pa3a JOKYMEHTa [0 aJpecy 3EKTPOHHOI IoYThl, YKazaHHOMY B xkaobe.

5.17. Cny4au oTKa3a B YAOBJICTBOPEHHH »KajloObI:

a) OTCYTCTBME HApPYLIEHUS TNOPAAKA NPEAOCTABIECHHS FOCYJAPCTBEHHOI YCIIyTH;

0) Hanu4Ke BCTYMHUBLIIErO B CHJIY pELISHHs CyAa, apOMTpaxKHOro cyjia no xajnobde o
TOM K€ PEAMETE U MO TEM K€ OCHOBAHUSIM;
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B) Mnojaua >anoObl JIMLOM, MOJIHOMOUHS KOTOPOro He MOATBEPXAEHHl B MOPSIKe,
YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi denepauny;

I) HaJHYME pElIeHUs MO ajnobe, MPHHATOrO paHee B OTHOLICHHH TOFO K€
3asBUTEINS U 110 TOMY K€ MPEAMETY KaloObl.

5.18. Cnyuau ocraBieHus xanobel 6€3 oTBeTa:

a) HalMuue B Xajobe HeUeH3YPHbIX OO OCKOPOMTENbHBLIX BBIpAXEHMIt, yrpo3
*H3HH, 310POBbI0O U MMYLUECTBY AODKHOCTHOFO JIHLIA, pabOTHHKA, a TAKXKE YICHOB €ro
CEMbM;

6) oTCyTrcTBHE BO3MOXXHOCTH [MPOUYMTATh KaKYIO-TMOO YacTh TEKCTa kanoObl,
tbamunuio, UMs, 0TYECTBO (NIpU HaNMuuK) ¥ (MIH) IOYTOBBLI afpec 3asBUTENS, YKa3aHHBIE
B »kanobe.

B Bbllleyka3aHHBIX Cly4dadx 3afBUTENI0 HE rno3fgHee 3 paboumx AHEA €O AHs
perucTpaury xanobbl HampaBiseTCs NUCbMEHHOE yBEAOMJIEHHE 00 OCTaBAEHUM *anobbl
0e3 oTBETa C yKa3aHMEM OCHOBAHUH NPHHATOTO PEILICHUS, 32 HCKIIIOUEHHUEM Cllyyas, ecJiy
B )ai06e He yka3aHbl GaMWIHA 3asBHTENA WIH €70 MOYTOBbIH apec.».
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[Tpunoxenue 4

K npuka3y JlenaptaMeHTa
COLIHaJIbHOM 3allIMTHLI HACEIACHUSA
Bonoroackoii oonactu

or o078 Lo/f Ne 4/

«V. ocyneGubiii (BHeCyneOHEIH) NOPAAOK 00XxanoBaHus pelleHui
u feicTBuil (Oe3peiicTBUs) opraHa OfNeKY U NONEUYHTENbCTBA, Er0
JOJDKHOCTHBIX JIML [IPH NPEAOCTaBICHUH FOCYAAPCTBEHHON YCIIYTH

5.1. Ilomaua u paccMoTpeHHe Xanob Ha pelueHus U AcicTBus (be3aeHcTBUE) OpraHa
ONEKH W MOMEYUTENHCTBA, JO/DKHOCTHBIX JIML OpraHa ONEKH H IONCYHTENbCTBA INpH
NMPEeAOCTaBICHUN TIOCYIAPCTBEHHOH YCAYrH OCYWIECTBJAIOTCA B COOTBETCTBHH €
MepepanbubiM  3ak0HOM OT 27 wuions 2010 roga Ne 210-®3 «O6 opranusauuu
NpeaOCTaBNACHUA TOCYJApCTBEHHbIX MW MYHMUUNAIbHBIX YCJIYr», TIOCTAHOBICHHEM
[paButensctsa obnacth ot 24 gaexabps 2012 roma Ne 1539 «O pmocyaebHoM
(BHecyneOHOM) 00xaNoBaHUM 3asiBUTENIEM pelueHUH W JelicTBuil (Ge3nelicTBUA) OpraHoB
MCIOJIHHTENBHOH roCyAapCTBEHHOM BJIAaCTH obnactu, NpeAOCTaBJIAIOLINX
roCylapCTBEHHbIE  YCNYTH, PYKOBOAUTENEH, MHBIX JOJDKHOCTHBIX Jiull  1ubo
roCyJapCTBEHHBIX I'PaXXIaHCKUX CJYXKalUX, a TaKkKe MHOro(QyHKLHOHAJbHBIX LIEHTPOB
NPEAOCTABJIIEHUS TOCYAAPCTBEHHbIX W MYHHLIMIAJIbHBIX YCAYr M MX PabOTHHKOB MNpH
NpeNOCTaBJIEeHMH TOCYAApPCTBEHHBIX YCAYr» M HACTOAWMM  aAMHHHUCTPATHBHBIM
perjiaMeHTOM.

5.2. 3asBuTenn MMeeT npaBo Ha JocynebHoe (BHecyaeGHoe) obXkanoBauue,
ocrapMBaHME peELUCHMH, AeHCTBHiIl (Oe3OeiicTBMA) OpraHa ONEKH M TMOMEYUTENBCTBA,
JOJKHOCTHBIX JIMI{ OpTaHa OTMEKH M TMOMEYHTENBCTBA, MPUHATHIX (OCYLLECTBIEHHBIX) B
XOJi€ NMPeNOoCTaBIEH!A rOCyAapCTBEHHOHN YCIYTH.

OOxajloBaHHUE 3ajABUTCNAMH pelUeHuM, AcicTBHil (0e3neHCTBHA), NPHHATHIX
(OCYLLECTBIIEHHBIX) B XOJi€ MPEAOCTABIEHHS TOCYIApCTBEHHOH YCIyrH, B AOCYAEOHOM
(BHecy1eOHOM) NOpPsSAKE HE JIMIIAET MX NpaBa Ha 00XaJlOBaHWE yKa3aHHBIX PELICHHH,
aeicTBuii (6e3nencTBUA) B CyaAcOHOM MOPAAKE.

5.3. TlpeametoM pocyuebHoro (BHecyaebHOro) obxajioBaHHs MOryT OBbITb
HellpaBOMepHbIe pelueHUs, aeicTBua (Oe3aeiicTBUE), NPUHATbIE (OCYLLECTBIEHHLIE) TPH
npeaoCTaBJA€HUH rOCYAapCTBEHHOH YCIIYTH.

3asaBUTEIb MOXKET OOPAaTUTLCA C Kanobo0i, B TOM YHCJIE B CIIEAYIOUIMX CIy4asX:

a) HapylleHHWE CpOKa pEerucTpauud 3ampoca 3asBUTENS O I[IPEIOCTABJIEHHH
rocyJapcTBEHHOH YCIIYTH;

0) HapylleHUe CpOKa NPEeOCTaBIEHHs TOCYAApPCTBEHHON YCIIYrH;

B) TpeOOBaHUE IpEACTABAEHHUA 3aABUTENEM AOKYMEHTOB, HE MPEAYCMOTPEHHBIX
HOpPMAaTHBHBIMH MpaBOBbIMM aktamH Poccuiickoi ®emepaumn u  obnactu  ans
NpPEeAOCTaBJICHUs IrOCYAaPCTBEHHOMN yCIIyry;

r) oTka3 B IpHEME MHOKYMEHTOB, IPEACTABICHUE KOTOPBIX MPEAYCMOTPEHO
HOPDMAaTHBHBIMH MpaBOBbIMM akTamH Poccuiickoii ®epepauun u obnactu  ansa
NpeA0CTaRICHHUA T'OCYAAPCTBEHHON yCNyry;
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[1) OTKa3 B MPEAOCTaBJIEHHUH rOCYJapCTBEHHON YCIYrH, €CIM OCHOBaHHA OTKa3a He
NpeAyCMOTpEHbI (peACpaIbHBIMU 3aKOHAMH M IIPUHATHIMH B COOTBETCTBUH C HUMH MHBIMH
HOPMAaTUBHbIMM TIpaBOBbIMM akTaMu Poccuiickoii denepauuu, 3aKOHAMM M HHBIMH
HOPMaTHBHbIMH IPABOBbIMH aKTaMH 00JIacTH;

¢) TpeboBaHue y 3asBUTENS NPH TPEAOCTaBICHHH TOCYAapCTBEHHON YCIYTH IIaThl,
He NpPeAyCMOTPEHHOW HOPMATHBHBIMU MpPaBOBbIMH akTamu Poccuiickoit denepaunu u
obnacty;

) OTKa3 OpraHa ONEKH W MOMNEYMUTENbCTBA, AO/DKHOCTHOIO JIMLUA OpraHa ONeKH M
IONEYUTENLCTBA B HCIPABIEHHUH JONYIUEHHbIX ONEYaTOK M OWHMOOK B BbIAAHHBIX B
pe3yibTaTe MNPEROCTABJICHHA TOCYAApPCTBEHHOM yciayrH AOKyMeHTax Ju0Go0 HapylueHHe
YCTaHOBJIEHHOI'O CPOKa TaKHUX HCIIPaBJIEHHH;

3) Hapyll€HHE CpOKa WIM TNOpPAJKA BbIAAYM JOKYMEHTOB [10 pe3yJjbTaTam
NpEAOCTaBICHHS FOCYJapCTBEHHOM YCIIYTH;

H) MPHUOCTAHOBJIEHHUE NPEAOCTABIECHUS rOCYAAapCTBEHHON YCIYTH, €CJIH OCHOBaHHA
MPHOCTAHOBJICHHA HE MpPEAyCMOTpeHb! (enepanbHbIMM 3aKOHaMM W TPUHATHIMM B
COOTBETCTBMM C HHUMH HHBIMH HOPMATHUBHBIMH [paBOBBIMM aKTamMu Poccuiickoi
®denepauyu, 3aKOHAMH H MHBIMH HOPMaTHBHBIMH NIPaBOBbIMH aKTaMH 00acTH.

5.4. B nocynebnom nopsiake moryt OsITh 00xcanoBaHbl AcHCTBUS (De3aencTBuUE) U
pELUEHHS:

JOJKHOCTHbBIX JIML| OpraHa OIEKHU Y MOIECUYHNTENbCTBA - HaYaJbHHUKY OpraHa OleKH U
NONe4YUTENbCTBA,;

OpraHa OrneKHu ¥ IOMNEYHUTENbLCTBA, HayallbHUKa OpraHa OMEKH M MOINEYHTENbCTBA -
HayalbHUKY JlenaprameHTa.

5.5. OcHoBanuem ansi Hayana npouenypsl JgocyaebHoro (BHecynaebHoro)
o6>xaloBaHHs ABAETCA MOCTYIJIEHHE 3Kalo0bl 3asBUTEIA.

XKanoba nogaetcst B nUCbMEHHON opme Ha OyMaKHOM HOCHUTEINE, B MEKTPOHHOM
BHJE B OpraH OMEKH H Nnone4yuTenbeTsa ([lenapraMeHT).

XKanoba noanexxut perucTpauuy B KypHale yueTa xajnod He no3gHee pabouero
JHS1, CIIEAYIOLIETO 32 JHEM €€ MOCTYIUIEHHUS.

XKanoba moxer ObITH Takxe HampapieHa Mo noure. B anekTpoHHOM BuAe kanoba
MOXET OBITh MOAAHA 3asABUTENEM IOCPEACTBOM O(HLHAILHOIO CaiTa OpraHa OIeKH M
none4yuTenbcTsa, Jlenapramenta, ExuHoro noprana, PeruoHanbHOro noprajia B CETH
«MHTEpHET”.

B cayyae nomauu xanobbl NpH JHMYHOM NOpPHEME 3asABUTENb [PEACTABIACT
JOKYMEHT, YIOOCTOBEpSAIOIIMII ero JUYHOCTb B COOTBETCTBHM C 3aKOHOIATEJLCTBOM
Poccuiickoit denepauuu.

5.6. B cnydae ecsmn xanoba nomaerca yepe3 NMpEACTABUTENA 3adBHTENA, TaKKe
NPEACTAaBNACTCA [JOKYMEHT, MOATBEPXKAAIOIMUHA MOJHOMOYUS Ha  OCYULIECTBJIEHHE
JAeHCTBUI1 OT UMEHH 3asBHTENA. B KauecTBe JOKYMEHTa, MOATBEPKAAIOLIETO NOJTHOMOUHS
Ha OCYIIECTBICHHE NCHCTBHH OT HMMEHM 3asgBUTENA, NPEACTaBAACTCA OGOpMIIEHHas B
COOTBETCTBHHU C 3aKOHOAATENLCTBOM Poccuiickoil deaepauuu J0BEPEHHOCTb.

5.7. Ipu nopaye »xanodbl B INEKTPOHHOM BHJE NOKYMEHT, YKa3aHHbIi B NYHKTE 5.6
HACTOALUEr0 AaAMHUHHUCTPAaTHBHOIO pErjlaMeHTa, MOXET ObITb MpeacTaBicH B (Gopme
IEKTPOHHOrO JOKYMEHTA, MOANHCAHHOTO IEKTPOHHOH MOANMCBIO, BHA KOTOPOi
NpeAyCMOTPEH 3aKkoHojaTenbcTBOM Poccuiickoit  ®epepaunu, aubo moxer ObITh
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HampasJIEH B BUJE JCKTPOHHOro o6pasa JOKyMEHTA, MOJNYYEHHOrQ NyTEM CKaHHPOBaHHA
JOKYMEHTAa, [1IpH 3TOM JAOKYMEHT, YAOCTOBEPAIOLUMHA JTUUHOCTD 3aABUTEIS, HE TpedyeTcs.

5.8. XKanoba nomxHa cogepKaTh:

a) HAMMEHOBAHHE OPraHa ONEeKH H NOTMEYHTENbLCTBA, HaMUIIHIO, UMS, OTYECTBO (IIpH
HAJIHYKHK) JOJKHOCTHOIO JIMLIAa OpraHa ONEKH M IMOMNCYHUTENIbCTBA, PEIUCHUS U ACHCTBHUSA
(be3necTBHE) KOTOPOro 00XaNyHTCH

0) ¢amunuio, UM, OT4HECTBO (NPH HAIMYWM), CBEACHUSA O MECTE >XXUTENbCTBA
3afaBUTE/A, a Takke HoMep (Homepa) koHTakTHOro(bix) tenedoHa(oB), aapec (agpeca)
3JIEKTPOHHOH MOYTHl (MpH HAIMYKMM) M TOYUTOBBIH ajpec, MO KOTOPbIM AOMKEH ObITb
HanpaBJICH OTBET 3aABUTEIIIO;

B) cBeAcHHA 00 00XkanyeMbix pelIeHHAX U AeHCTBUAX (Oe31elCTBUU) opraHa OneKu
1 NONEYUTENbCTBA, €r0 JO/DKHOCTHOTO JIMLIA,

r) IOBOJbl, HA OCHOBAaHHMM KOTOPBIX 3asiBUTEJb HE COINAaceH C pEIICHHEM H
aeiicrBueM (Oe3aeicTBMEM) opraHa OMEKH M MOMEYHTENbCTBA, €ro0 AO/KHOCTHOIO JIHLA.
JasButenem Moryt ObiTb MpPEACTAaBAEHbl JAOKYMEHTbl, MOATBEPXKIAIOIIME HOBOIbI
3aABUTENSA, THOO MX KOMUM.

5.9. 3asBuTeNb HMEET NpaBO Ha [OJydyeHHe HHPOPMALMH U JOKYMEHTOB,
HEOOXOAMMBIX [U11 0OOCHOBAHHS M pacCCMOTPEHHMS kanolbl, B TeueHHe 3 pabouux aHeil co
JHS TOCTYIUIEHHS COOTBETCTBYIOIIErO 3anpoca, a TakKXKe Ha IMpeacTaBlIeHHE
JOTONMHUTENbHBIX MaTEPHUAJIOB.

5.10. JKanoba paccmaTpuBaeTrcs HAOMKHOCTHBIMH JIMLAMM OpraHa OMNEKH H
noneyutenscTsa (JenaprameHTa), Hafel€HHbIMM MPABOBbIM aKTOM MOJHOMOYHMAMH MO
paccMOTpeHuIO kanob (nanee - AOMHKHOCTHOE JIMLO, YIIOJHOMOUYEHHOE Ha pacCMOTPEHHE
Xanob).

5.11. Xanoba paccmatpuBaercs B TeueHue 15 pabGounux nHelt co aHA ee
PErucTpaLHiu.

B caydyae oOanmoBaHus oOTKaza opraHa ONEKH W MOMNEYUTENLCTBA, €ro
JO/DKHOCTHOIO JMLA B MpPHEME AOKYMEHTOB Yy 3asBUTENs JHOO B MCIpaBICHUH
JOMYIEHHbIX ONEeYaToK M OIWIMOOK WM B cilyyae 00XKaNoBaHUS 3aBUTEIEM HapYILICHHS
YCTaHOBJICHHOTO CpOKa TaKHMX HCIpaBjieHUi, jkanoba paccMaTpHBaeTCAd B TEUYEHHE S
pabouux AHEl co AHA €€ PErucTpalLuy.

5.12. Tlo pe3ynbTaTaM pacCMOTpeHHs KanoObl NPUHUMAETCA OOHO U3 CIEAYIOLUUX
PELUEHHH:

1) xanoba ymnoBreTBOpAETCA, B TOM 4YKClie B OpME OTMEHbl NPUHATOrO pELUeHHS,
HCOpaBJIcHHd JONYLICHHBIX ONe4YaTtok W OowubOOK B BBIJAHHBIX B pe3yJbTare
NpEeLOCTaBJIEHUA IOCYAAPCTBEHHOH YCNYrd JIOKYMEHTax, BO3BpaTa 3aABUTE/I0 AECHEKHbIX
CPEACTB, B3UMAaHME KOTOPbIX HE MPEAYCMOTPEHO HOPMATHUBHBLIMHU IIPABOBBIMH aKTaMH
Poccuiickoit denepauinn, HOpMaTUBHBIMH TPAaBOBBIMM aKTaMH 0OnacTy;

2) B YOOBJIETBOPEHHH KaJ100bI OTKa3bIBacTCA.

5.13. Ilpn ynoBneTrBOopeHHM KanoObl OpraH ONEKM W  [ONEYMTEIbCTBA
([JenapramMeHT) nNpHHMMAET HCYCPIBIBAIOIIME MEPbl MO YCTPAHEHHUIO BBISBICHHBIX
HapylIEeHHii, B TOM YUCIE N0 BBIAAYE 3a4BUTEIIO pe3y/bTaTa FOCYAapCTBEHHOMN yCIyry, B
CpOK He mo3aHee 5 paboumx aHeill CO AHA MPUHATHS pPELUEHHs, €CIIM UHOH CPOK He
YCTaHOBJICH 3aKOHOATEJIbCTBOM.

5.14. B oTBeTE N0 pe3ybTaraM pacCMOTPEHUA xkajo0bl YKa3bIBaIOTCA:
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a) HaMMCHOBaHME OpraHa OIEKH H [oneuuTeNscTRa (JlernapramMenTa), AOKHOCTD,
damuns, UMa, OT4eCTBO (MpH HAMMYKK) JOJDKHOCTHOTO JIMLA, YMOJHOMOUYCHHOTO Ha
paccMOTpeHHe XKano0bsl;

6) faTa, MECTO MpHHATUS PELICHUS, BKIIOHAs CBEACHHA 0 JMUE, PEeuIeHHE HIH
neiictre (6e3geicTBrE) KOTOPOTO 003KaNyeTCs;

B) bamunus, ¥Msi, OTUECTBO (TIpH HAJTMYKH) 3asiBUTENA;

r) OCHOBaHHA JIs NPUHATHS PEIIEHHUS MO xKasnobe;

) MPUHSTOE IO XKajNo0e pelleHuE;

€) B ciay4ac e€ciH xanoGa npusHaHa OBOOCHOBaHHOM - CPOKH YCTpaHEHHS
BLIABIEHHBIX HApYIIEHW#, B TOM uMCIE CPOK MNPEAOCTaBICHHUA pe3ysbTaTa
roCyAapCTBEHHOM YCIYFH;

) CBEJIEHUs O Tnopsake 00anosaHHs NPUHATOrO 10 xKanobe peleHH.

5.15. OtBer 1O pe3ynbTaTaM pacCMOTPEHHA #KajJoObl  NMOAINUCHIBACTCS
JOMKHOCTHBIM JIMLIOM, YTIOJTHOMOY€EHHBIM Ha PACCMOTPEHHE *Kano0.

5.16. OTBeT No pe3yabTaTaM PacCMOTPEHHUA ao0bl HanpaBIAETCs 3afBHTEINIO HC
[103/iHEE AHSA, CAEAYIOIIEro 3a JHEM NPUHATHA PEILEHHS, B nucbMeHHoi Gopme.

[lo KeJaHMIO 3aiBUTENA OTBET IO pe3ynbraTaM pacCMOTPCHUA KanoObl MOXKeE!
GEITh HAaNpaBIEH He MO3MAHEE JHA, CAEAYIOWETO 3a JHEM MPUHATHA peweHus, B hopme
371eKTPOHHOTr0 00pa3sa JOKYMEHTa No aapecy 37I€KTPOHHOIA MOYTbI, YKa3aHHOMY B xajnooe.

5.17. Cnyuan 0TKa3a B yJIOBJIETBOPCHUN KanoOsl:

a) OTCYTCTBHE HapyLIEHUs NOPAAKA NPEAOCTAB/ICHNA roCyJapCTBEHHOMN YCIYTH;

6) HanuuMe BCTYNMBLIErO B CHTY peileHNA Cyaa, apOUTPaXXHOTO CyAa 10 Kayooe «
TOM € MPEAMETE U N0 TEM XKe OCHOBaHHAM,;

B) 10Jaua *Kano0bl JMLOM, MOTHOMOYUS KOTOPOTO HE MOATBEPIKAEHDI B MOPAAKE
YCTaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit deacpanmi,

r) HajJu4yHe peleHHA MO anobe, MPMHATOrO paHee B OTHOWEHHH TOro X
3asBUTENS M 110 TOMY K€ NIPEAMETY KaoObl.

5.18. Ciryuan octaBneHus xkano6l 6e3 oTeTa:

a) HaguuMe B Kanobe HELCH3YPHBIX nu60 OCKOPOUTENLHBIX BbIPAKEHHH, yrpC
JKM3HM, 30POBBI0 M MMYILECTBY ROJDKHOCTHOrO JIMHA, JO/DKHOCTHOrO JIMLA, a TaKXK
Y4JIeHOB €ro CEMbH;

6) OTCYTCTBME BO3MOXHOCTH TPOUHTATH KaKkyio-mu60o 4aCTb TCKCTa xayo6t
damunuio, nMs, OTYECTBO (npu Hanmy4AK) ¥ (WIH) [IOYTOBBIN afpec 3asBUTENS, yKa3aHHb
B xanobe.

B BblwieyKa3aHHBIX CHy4asx 3asABHTENO HE TO3AHEE 3 pabouux AHEH €O It
perucTpaumy xanobel HanpasIseTCs MHCEMCHHOC yBEAOMIEHHE 00 OCTaBIEHHH *aJod
6e3 OTBETA C YKa3aHUeM OCHOBAaHWI NPHHATOrO PEIICHNA, 3a UCKJIIOUYEHHEM Cllydas, €CJ
B xanobe He yKa3aHb! (PaMHIIKA 3asABUTENS HIIH €T0 MOUTOBBIA aJPeEC.».



