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O06 yTBepKAEHUH [TpumepHOro 110J10KeHHS 00 opraHu3aluu AesITeIbHOCTH
couuanbHoi cy0bl "MHUKpopeaOUIUTaLMOHHbBIA LEHTP" U1 NpeaoCTaBIeHHS
COLMANIbHBIX YCIYT

[IpukasniBaio:

1. YrBepauth [lprmepHoe mnosnoxeHue 00 opraHu3auuyu AeATENIbHOCTH
coUMalIbHOM ciy»Obl "MuUKpopeaOUIMTaUMOHHbIH LUEHTP" [ NpelocTaBlIeHHs
colHanbHbIX yenyr (nanee — [lpumepHoe nosoxeHnue).

2. PyxkoBoauTenr0  rocylapCcTBEHHOrO0  ONOJKETHOTO  YUpPeKAEHHS
couranbHoro  oOcayxuBaHusi  "TpakTopo3aBOACKMH  LEHTP  COLMAJIBHOIO
o0Ocly)KUBaHUs HaceaeHus "

2.1. ObecneunTb NEATEIbHOCTD COLMaNbHOM CIYXKObI
"MukpopeaOHINTalHOHHBIA LEHTP" 1151 MPe0CTaBICHUS! COLMabHBIX YCIyT Ha
0ase peadbUJIMTAUMOHHOIO OTACJIEHHS.

2.2. Ha ocHoBakuu IlpumepHoro nojoxeHus pazpaboTaTb U yTBEPAUTDH
[Tonoxenue 00  opraHu3auMM  JEATEJBHOCTH  COLMAIbHOM  ClyXkObl
"MuxpopeaOUiIUTAUUOHHBIA LEHTP" AN MNPEeAOCTABICHUS COUMANBHBIX YCHAYT
YUPEKICHHS.

2.3. HazHauyuTh  OTBETCTBEHHOro 3a OPraHMU3aLMIO  JAEATEJbHOCTH
couuanbHou ciyx0bl "MukpopeaOUIUTALUUOHHBIA LEHTP" JIsi PenoCTaBICHHUSI
COLMANIbHBIX YCIIYT.

2.4. OGecnevnTth 2(PPeKTUBHOCTb NEATENbHOCTH COLHANBHOW CIYKObl
"MukpopeaOHJIMTaALMOHHBIA LEHTP" ISl NMPedOCTaBICHHUs COLUMANIbHBIX YCIYT,
KOHTPOJIb 3a KaueCTBOM MPEAOCTABISEMbIX YCIYI W MPEACTABICHHUEM OTYETHBIX
JOKYMEHTOB B YCTAHOBJICHHbIE CPOKH.

3. KoHTposib 3a MCMOJHEHHEM HACTOSILIEro MpHKa3a BO3JIOKUTD
Ha 3aMeCcTUTeNsl TMpejcelartelis KOMMUTETa COLMAlibHOW 3allMThbl HACENIEHHS
Bounrorpanckoit odnactu A.1HO.3aBpaxuHa.

4. Hacrosiwmi npukas BCTynaer B CUILy CO AHs MOANUCAHNSA U MOMIEKHT
oprumManbLHOMy onyOJIIMKOBAHHUIO. /// s
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NPUMEPHOE ITOJOXEHUE
Ob OPTAHU3AUUH AESITEJABHOCTH COUMAJBLHOHN CJIIYKBbI
"MUKPOPEABUJUTALUMOHHBIA LEHTP" JUISI IPEAOCTABJEHUS
COUUAJIBHBIX YCJAYT

1. O01ue nonoxKeHus

I.1. Hacroswee [lonoxeHue ycraHaBjiMBaeT MOPSA0K padOThl COLUMANIBLHOU
Cityxk0bl "MUKpOpeaOUIUTAUMOHHBIM LEeHTP" I NpelocTaBleHUs COLMaTbHBIX
yciyr (nanee - MukpopeaObuIUTallMOHHBIM LEHTP) B OpraHU3alMsixX COLHUAIbHOIO
00CAY)KMBAHUS, MOJBEAOMCTBEHHbIX KOMHTETY COLMAIBLHOM 3alLUTbl HaceseHus
Bonrorpajackoit oGnactu (najee - yupexaeHus), cosznaBaecMod Ha ©Oaze
peadUIUTaLlMOHHBIX OT/CNEHHUH.

1.2. MukpopeaOUIHUTALlMOHHBIA LEHTP CO3JaeTcsl NMpH peabWINTalMOHHOM
LUeHTpe (OTAeSICHUH) 1S JieTel U NOAPOCTKOB C OrpaHUUYEHHbIMH BO3MOXHOCTSIMH
(nanee — peaOMIMTAUMOHHOE OTACIEHUE) YUPEKIACHHUS sl MPeAoCTaBIeHUs
COLMANbHBIX YCIYr B WHAMBHIyalbHOH (opMe [IeTIM-UHBAIUAAM W AETSM,
MCTIBLITHIBAIOLIMM  TPYJHOCTH B COLMAIBHOH  ajanTauuu, ¢  TAXKebIMH
MHOXECTBEHHbIMH ~ HapYLIEHHAMH  pa3BUTHs, HMEIOIUM  OrpaHUYEHHS B
nepeBMIKEHUH, a TaK K€ HUX POAMTENSIM (3aKOHHBIM MMpeAcTaBUTeNsIM) (fanee -
rMoJjyuare/n CoUMaibHBIX YCIYTr) M0 MECTY MPOKUBAHHUS.

1.3. B cBoei  gesarenbHoCcTM  MukpopeaOMIMTAUMOHHBIA  LEHTP
pykoBoacTByeTcsi  Konctutyumenn Poccuiickoi  ®denepaunu, PenepaibHbIM
3akoHoM oT 28 jgekabps 2013 r. Ne 442-d3 "OO6 ocHoOBax COLMAILHOIO
obcnyxxkuBauusi rpaxnan B Poccuiickoit ®enepauuun”, 3akonom Bousrorpaackoi
oonactu ot 06 nHos0ps 2014 r. Ne 140-OJ1 "O coumanbHOM 00CIy)KHBaHUH
rpakian B Bousrorpaacko#t obnactu", ApYyrMMM HOPMaTHUBHBIMU TPABOBBIMH
aktamu Poccuiickoit ®enepaunun u Boarorpaackoit odnactu B cdepe counanbHOTo
o0cy>kuBaHus, HacTostiuM [Tonoxxenunem.

1.4, JlestensHocTh MUKpOpPeaOUIUTALIMOHHOIO LIEHTPA OCYLIECTBISETCS BO
B3aHMOJIeICTBUM C MEIHLIMHCKHUMU OpraHu3anusamu ropoaa Bonrorpana.

2. llenu u 3apaun padotsl MuKkpopeabMIMTAMOHHOTO LIEHTPa

2.1. Uenpo aesitelibHOCTH MUKpOpeaOWIMTAUMOHHOIO LIEHTPa sBIISIETCS
I1OBbILLIEHHE JOCTYMHOCTH MPEAOCTaBIEHHS COLUUAIbHBIX YCIYT ACTAM-UHBaTIMAAM
M JETSIM, HCMbITLIBAIOIMM TPYAHOCTH B COLMAIbLHOM ajlanTalkd, C TSKeIbIMH
MHO’KECTBEHHBIMH  HapyWIEHHUIMH  Pa3BUTHS,  HUMEIOLWIMM  OrpaHHueHUs
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B MEPEIABIKCHNHM, & TAK KE WX POAMTENIAM (3aKOHHBIM MPEACTABUTENSAM) [0 MECTY
NPOXKUBAHUS.

2.2. OcHoBHOM 3ana4elt MUKpopeabHIUTALMOHHOrO LIEHTPa ABISETCS:

npenocTaBiaeHue COLUanbHO-ObITOBBIX, COUMANbHO-MEIMIIMHCKHUX,
COUMATbHO-NICUXOIOMHYECKUX, COUMANIbHO-MEJarorMyeckuX yciayr, coluanbHo-
[MPaBOBBIX YCIIYI' U YCJIYI B UENSAX IMOBBILIEHWST KOMMYHHUKATHBHOIO MOTEHLMAA
MoOJy4aTes el CoUuMaibHbIX YCIYT, UMEIOLMX OrpaHUYeHUs )KU3HEAESTEIbHOCTH,
Mo MecTy MNpOXHBaHWS B COOTBETCTBMM C MHIMBHAYAJbHOU MpOrpammoit
[IPEAOCTABJICHUs] COLMANbHBIX YCayr, cocraBleHHOW LleHTpoMm couManbHOM
3alIMThI HACENIEHUS MO MECTY KMTEJbCTBA NOJyYaTeNst COLHANbHBIX yCayr (najee
- UHAMBUAYaNbHas rporpamMma).

2.3. MukpopeaOUIUTaUMOHHbIH LEHTP NPeNOCTaBasieT CAEAYIOIHE BUIbI
COUManbHBIX YCIyr B cOOTBETCTBUMM ¢ [lopaakom mnpenoctaBieHust couaibHbIX
YOIy B TojlycTauuMoHapHOW ¢opme AeTsIM-WHBAIKIAM, JETAM, WCIBITHIBAIOLIUM
TPYAHOCTH B  COLMAJIBHOW  ajanTauud, HW WX PpOAUTENsIM  (3aKOHHBIM
MPeACTaBUTENSIM) B LIEISIX CONMATbHON peaduinuTalMu, yTBEPXKACHHBIM PUKA30M
KOMUTETa  COLMaNbHOM  3aliMThl  HaceneHus  Boarorpaackoid — oGnactu
or 18 ¢espans 2015 r. Ne 332 "O6 yrBepxaeHuu llopsnka npenocrasieHus
COLIMANILHBIX YCJIYr B TOJycTalMOHAapHOW (opMe jaeTsiM-WHBalIuaaMm, AeTsIM,
MCNBITLIBAIOILIMM  TPYJHOCTH B COLUMaJbHOM ajanTaluuM, U HX POAMUTENSM
(3aKOHHbIM MpEACTAaBUTENIAM) B LEJSAX COUManbHOM peadbunurtauuu" (nanee —
Iopsinok):

2.3.1. CounanbHO-OBITOBbBIE YCAYTH:

NpeloCTaBjAcHUE THrUEHUUYECKHUX YCIYr JIMUAM, He CHOCOOHBIM  T10
COCTOSIHUIO 3/J0POBbSl CAMOCTOSTEILHO OCYLIECTBISATD 3a COOOM yXO/I.

2.3.2. CouMranbHO- MeQUUUHCKUE YCIAYTH:

NpoBeJIeHUE 0310POBUTEBHBIX MEPOTIPUSITHI;

KOHCYJIbTUPOBaHHE M0 COLHAIbHO-MEAULIMHCKUM BOMNpocaM (nogaepxxaHue u
COXpaHEeHWe  3I0pOBbs  TojaydaTejed  couuanbHbIX  YCIyr, IpOBeACHUE
03/10POBHUTEJILHBIX MEpPOINpUITHH, HaONIO/IeHHE 3a MOJydaTessiMH COLMANbHBIX
YCIYT U151 BBISIBJIICHUSI OTKJIOHEHUH B COCTOSIHUM UX 3/10POBbS).

2.3.3. CounanbHO-NICUXOJIOTUYECKHE YCITYTH:

COLMAIbHO-TICUXOJOTUUECKOEe KOHCYIbTHPOBAHUE, B TOM YHCJIE 110 BONPOCaM
BHYTPUCEMENHBIX OTHOLIEHUH;

rIcUxoJiorMyeckast MOMoOUlb W NOAJep)KKa, B TOM 4HUCie TIpaxaaHaM,
OCYIUIECTBIISIIOIIMM  yXOA Ha JOMY 3@ TSKEJIO0OOJbHBIMU  [OJyHaTC/sIMH
couManbHbIX YCIyr;

[MPOBEAEHHUE MCUXOJOrHUYECKON AMArHOCTUKY U 00CaeJOBaHMS TIMHHOCTH;

CUXOJIOTHUECKast KOPPEeKIIUS.

2.3.4. CounanbHO-NIEAaroruyecKme yCcayru:

OpraHy3aLMs [OMOLIKW POJUTENIM HJM 3aKOHHBLIM TPEJCTaBUTENSIM IeTeH-
WUHBAIMA0B, BOCMUTbHIBAEMbIX JiOMa, B OOYYE€HWM TaKUX JeTeld HaBbiKaM
CcamMoO00CIy)KHBaHUs, OOMIEHUST M KOHTPOJIA, HaMNpaBlICHHbIM Ha pa3BUTHE
JMYHOCTH;



ColMaJiIbHO-rIegaroruyeckas KOppPCKLHA, BKJIFOYas AHUArHOCTHUKY
N KOHCYJIbTUPOBAHHE.

2.3.5. CounanbHO-NPaBOBbIE YCIYIH:
KOHCYJIbTHPOBAHHE 110 COLMATbHO-NIPABOBLIM BOIIPOCAM.
2.3.6. Ycayrn B LensX TMOBBILIEHHS KOMMYHHMKATUBHOIO MOTEHLMANA

ﬂ()ﬂyLlaTefleﬁ COUHAIBHBIX YCIYTr, UMECIOUWMHX OIPAHUYCHHUS KUBHENECATEJIbHOCTH,
B TOM YHCJIC Ile"l‘el\/’l-l/IHBaJH/UlOBI

o0y4eHHe MHBANNIOB (IeTel-nHBAIKMIOB) [101b30BAHHIO CPEACTBAMU YXO0Aa U
TeXHUUYECKUMH CPeICTBAMU peadUIUTALIUH;

oOyuyeHMe HaBbIKaM  caMOOOCNy)XWBaHMs, TIOBEJEHUS B  OBLITY U
OOLIECTBEHHbIX MECTaX;

OKa3daHHEe [MOMOILLUH B 06}/‘{61-{14]4 HaBbIKaMm KOMﬂbK)TepHOFI PAMOTHOCTH.

3. Opranuszauus aestebHOCTH MUKpopeabuaMTallHOHHOIO UEHTPa

3.1. HerocpencTBeHHOE PYKOBOJACTBO M KOHTPOJb 32 [EATElbHOCTbIO
MuxkpopeabunurauoHHOro LeHTpa OCYLLIECTBISET 3aBeAYIOUIUH
peabMIMTALlMOHHBIM OTAEIEHHUEM YUPEXKICHHUS.

Opranuzaumio NEeATEbHOCTH MukpopeaduIuTallMOHHOTrO LeHTpa

OCYUWECTBIIAET OTBETCTBEHHbIN CIELMAIIMCT, HA3HAYECHHbIM NMPUKA30M JHpPEKTOpa
YUPEHKACHHUS.

3.2. JlestenbHOCTL MHUKpOpeaOUIUMTALIMOHHOIO LEHTPA OCYILECTBIsIETCS
B (hopMe BbIE3/10B K M0JIyUaTeNto COLMANbHBIX YCIYT [10 MECTY MPOKHUBAHUS.

3.3. Jlng ydera NpeAoCTaBISIEMbIX COLUMAAbHBIX YCAYr CHeLUUalIncTamMu
MukpopeabunuraliioHHoro teHrpa Beaetcs JKypHan yuera mnpeaocTaBiieHHs
COUMANIbHBIX YCIYr coUManbHOH cayx0oi "MukpopeadbunuraluMoHHbIH UeHTP"
1no (opme corsacHo npuiokeHuto | k Hactoswemy IlonoxeHuto.

3.4. Cneudanuct, OTBETCTBEHHbIH 3a OpraHu3auuilo JIesTeNbHOCTH
MukpopeabuIMTauMOHHOTO LeHTpa:!

10 pe3yjibTaraM WCIOJHEeHWs J0roBOpa O MPEJOCTABJIECHWH COLHATbHBIX
YCIYT, 3aK/IIOUEHHOr0 MEX/1y MOCTaBLIMKOM COLMANIBHBIX YCIYTr W IMonyvaTenaeM
COUMANIbHBLIX YCAYT (€ro 3aKOHHbIM MpeacTaBUTeNeM), 3anoiiHseT XXypHan yyera
COUMaNbHBLIX  YCIYl, MNPEeJOCTaBICHHbIX TOJYy4aTeIl0 COUMANbHBIX  YCAYT
counanbHoit cnyxxboi "MukpopeaOUNIUTALMOHHBIH LIEeHTP", Mo (opme coriacHo
npuioxeHuto 2k Hactosuwemy [losioxkeHuio, KOTOpbid  J0/KeH ObiThb
MPOHYMEPOBAH, MPOLIHYPOBAH U CKPEIJIEH MeYaThiO YUPEKISHUS.

FOTOBHUT OTYeT (KBapTajbHbld, roJ0BOH) 0 padoTe COLUMATBHOU CIyXObI
"MukpopeaOuiInTalMOHHbId  HeHTP" 10 (opMe CcOorfllacHO MPUIOKEHHIO 3
K HacTosulemy [losoxxeHHIO U npencTaB/seT 3aBeYIOWEMY pPeadUIUTALIMOHHbBIM
oraejsieHueM.  KpapranbHpiii  oTtyeT o0  paboTe  COHMANbHOM  CNyX OBl
"MukpopeaOUNIHTaLMOHHBIH UEHTP" MpelocTaBisieTCs B MOCAeAHUI pabounii feHb
OTYETHOIO KBapTasa, roJoBoi — He no3aHee 31 aexkadpsi OTYETHOrO roja.

3.5. 3aBenyouuii peabuInTalMOHHbIM OT/ACIEHHEM OCYLLECTBISET MPOBEPKY
otdyeTra  (KBapTajibHOrO, TOJA0OBOro) o  padoTe  COUMANbHONH  CIykObl



"MukpopeabuanTalMoHHbIN LeHTp",

3.6. YupexaeHue NpeacTaBlIseT OTYET (KBapTalbHblil, roJloBoi) o padote
COUMANBbHOM CIIyKObl "MuKpopeaOuIIUTaLHOHHBIN LEHTP" B KOMUTET COLMALHOMN
3alIMThl  HaceneHust  Bosrorpafckod  o0nacTW  3a  MOINKCHLIO  AMpeKTOpa
YUpeXJIeHHst 0 popMe COrnacHo NpUIIOKEHHMIO 3 K HacToswemy [Tonoxenuro.

KBapranbHblii OTYeT 0 pabdote CoUHaIbLHOM cnyObl
"MuUKpopeabUINTALMOHHBIA LeHTp" mnpenocTaBiseTcs He mno3adHee 05 uucia
MecsLa ClIeIyolero 3a OTYETHLIM KBAPTAIOM, TOA0BOM — He no3aHee 15 stHBaps
roja, CJ€AyHoLIero 3a OTYETHbBIM.

3.7. JIMpeKTop YUpeXJeHHs aHaJU3UpyeT pe3yJbTaThl JAeATeNbHOCTH
MukpopeaOMIMTaUMOHHOTO  LIEHTpAa HAa OCHOBaHWUM OTY4eTOB O pabore
MuKkpopeaOUIMTALMOHHOrO UEHTpa W [PUHUMAET HEeOOXOAUMbIe Mepbl s
COBEPLUEHCTBOBAHUA €r0 AeATEeNILHOCTH.

4. TTopsinox 1 yciioBUS MPeAOCTAaBICHHS COLMANbHBIX YCIYT

4.1. TlpenocraBiaeHue COUMANbHBIX YCIYD OCYLUECTBISETCS B COOTBETCTBUH
¢ [lopsiakoM Ha OCHOBaHWUM JIOTOBOpa O MPEAOCTABACHWH COUMAIbHBIX YCIYT,
3AKIOUAEMOr0  MEX/y [MOCTAaBLIMKOM COLMAbHBIX YCJIYT MW [0JlydaTesieM
COLMaNIbHBIX YCJIYr (€ro 3akOHHbIM MpPEACTABUTENIEM) B TeU€HHE CYTOK C JaThbl
Mpe/CTaBleHUs WHAWBUAYANbHOH MpOrpaMMbl [PEJOCTaBACHUS COUMANIbHBIX
YCIIYT.

4.2. TlpenoctaBneHue COLMAIbHBIX YCIYT OCYLIECTBISIETCS MO MECTY
MPOXKUBAHUS TOJyyaTeNnss COUMaIbHbIX YCAYl TNpU COONIOAECHUM CIAEAYIOLIMX
YCIIOBHUH:

MoJlyyaTe 0  COLUMaNbHBIX YCIYr He TpeOyloTcsi YCJIOBHUS  JileueOHOTO
YUPEKIACHUs, B TOM UMCJIEe MO COONIOACHUIO CAaHUTAPHO-ITTHAEMHOIOTMYECKOTr0
pexumMa;

COCTOsSIHME mnoJjiyyaTesisi COUMAbHbIX YCAYI W YCJIOBHUSL €ro MpoXKHBaHHS
MO3BOJIAIOT IPE/IOCTABIISITh COUMANbHBIE YCAYTHU MO MECTY NPOXHUBAHUS;

y  rodyuarenss  COUMaNbHBIX  YCAYr  OTCYTCTBYIOT  MEAMUHUHCKHE
NMPOTUBOIIOKA3AHHS.

4.3. llpenocrasieHye couManbHbIX YCAYT N0 MECTY [POKMUBAHUS MOJydaTess
COlMABHBIX YCIYT TPOBOJAUTCS B paMKax pexxuma paboThl yUPekKACHHS.
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