JENAPTAMEHT COLMAJIbHOM 3ALIUTHI HACEJIEHUS
BJAJIUMUPCKOMN OBJACTH

MOCTAHOBJIEHHE
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0 eHecenuu usMeneHul
6  nocmanosaenue  [lenapmamenma
COYUanbHoU 3auumbyl nacenenus
Braoumupckoii ooaacmu om 20.05.2021
Ne 16

B coorserctBun ¢ PexpepanbHbIM 3aKkOHOM OT 28.12.2013 Ne 442-®3
«O6 ocHOBax coLMallbHOro OOCHyXHBaHHMs rpaxnaaH B Poccuiickoit Penepaunny,
NIOCTaHOBJIEHUEM  aiMMHUCTpauuu  obmactu ot  28.12.2020 Ne 887
«O6 yrBepxxnenuu [lopsinka ycraHOBNEHHS M OLEHKM NPUMEHEHMs 00sA3aTeNbHbIX
TpeOOBaHM», NOcTaHOBJIeHHeM JlemapramMeHTa COLMAIBHOW 3alUThl HAaCeleHHUs
Bnagumupckoit  obmactu ot 16.03.2022 Ne 6 «OO6  yTBepKIeHUM
AQMUHHCTPAaTUBHOTO pErjlaMEHTa MpeNOCTaBlI€HHsi TOCYJapCTBEHHOH YCIyrH
«[lpu3HaHue TrpaxJaHWHA HYXIAOMMMCS B COLUMAIBHOM  OOCITYXHBaHUUY
Ha TeppUTOpUH Bragumupckon obracTu» 1o CTaH 0 B 11 4 10:

1. Buectu B mocraHoBneHue JlemapTaMeHTa COLUANBHOMN 3alllUThl HaceJleHHUs
Brnangumupckoit obnactu ot 20.05.2021 Ne 16 «O mopsake MpenocTaBieHUs
COLIMAJIbHBIX YCIYT MOCTABIIMKAMHU COLMANBHBIX YCIYT BO BianuMupckoi obinactu»
cleyIole U3MEHEHHU:

1.1. IlpunoxeHue Ne 1 U3/10XKUTh B peaKLHH COTTIaCHO NpUnoxxeHUIo Ne 1.

1.2. Ilpunoxenune Ne 2 U3JI0XXUTH B peaKLMK COTTIACHO MPHIIOKEHHUIO No 2.

1.3. Tlpunoxenue Ne 3 U310XHUTH B peJaKLIK COIIACHO NMpuiioxeHUto Ne 3.

1.4. Tlpunoxenue Ne 4 U3I0XXKUTh B peJakLMK COIrIacCHO MpHIoxeHH1o Ne 4.

2. KoHTponp 3a HCHOJHEHHEM HACTOAWEIrO TIOCTAHOBIEHUS BO3JIOXKUTH
Ha 3aMmecTtuTenei nupexkropa Jenapramenta O.B. ApremreBy, H.B. ['ony6esy.

3. Hacrosuiee nocTaHOBAEHUE BC cuay ¢ 01.09.2022 u nopnexur
opULMAIBHOMY OITyONHKOBaHHUIO.

HupexTtop Jlemapramenrta



[Tpunoxenue Ne |
K IIOCTaHOBJIeHHIO JlenapTamenTa
OTAF HBHLWNe 75—

IMMOPSIAOK
NPEAOCTABJIEHMSI COINMAJIBHBIX YCJIYT HA 1OMY

I. O0umne nosoxKeHus

1. Hacrosmui I[lopsanok mnpenocraBieHHs COLMAIBHBIX YCIYr Ha JHOMY
OnpeneNseT MpaBuiia NpENOCTaBIEHHUS COLMAIbHBIX YCIYr Ha AOMY TpaKAaHaM,
MPU3HAHHBIM HYXXIAXOLMMHUCS B COLHAILHOM OOCIY>XUBaHUH, C LENbIO YIy4lICHUS
YCIOBMH HX J>KM3HENECATEIbHOCTH TNPHU COXpPAaHEHHHW IpeObIBaHMS TIpaKIaHUHA B
NPUBBLIYHON COLMANIBHOM Cpelie MOCTaBIUMKAaMU COLMAIbHBIX YCIYT, OKa3bIBalOIIUMH
COMaJIbHBIE YCIYTH Ha IOMY, M [peAbsBIseMble K HUM TpeOOBaHHUSA, CBA3aHHBIE C
OCYLUECTBJICHUEM TNPEANPUHUMATENBCKOH U HMHOW 3KOHOMMYECKOH AesATENbHOCTH
(mnanee — o6s3atenpHBIEe TpeOOBAHUA).

2. Jluuamu, o0sa3aHHBIMH coOmofaTh oOs3aTeNbHbIE TPeOOBaHUSA, ABISIOTCS
NOCTaBILMKU COLMAIBHBIX YCIYT, OKa3bIBAIOMIHME COLMANBHBIE YCIYTH Ha IOMY.

[lonyyaTenssMy coLManbHbIX YCIYyT Ha JOMY SBISIOTCS rpaxaaHe Poccuiickoit
denepauyy, MWHOCTpaHHblE IpaxaaHe M Juua 0e3 rpaXaaHCTBa, B TOM YHUCIIE
HECOBEPLWIEHHOJIETHHE, MMOCTOSHHO MPOXXHBaloLIMe Ha TeppUTOpuM Bnamumupckoi
06nac*m, KOTOpPbI€ IIPHU3HAHBI HYXAatOLIMMHC B NMOJYHYEHHH COUMAIIBHBIX YCJIYI Ha
JOMY ¥ KOTOPBIM NPENOCTABIAIOTCS COLMaIbHAA yCIyra UJIM COLMalibHbIE YCIYTH Ha
aoMy (ajiee — rojayyvaTesld COUMaIbHBIX YCIYT).

3.  OOszarenbHble  TpeOOBaHUS  YCTaHABIMBAIOTCA B OTHOLICHHUHU
pEeJOCTAaBJEHUA COLHAIbHBIX YyCIyr Ha JoMy. ColepxaHue 00sA3aTeIbHBIX
TpeboBaHUil ycTaHOBJIeHO B pasaenax I - VII nactosiuero IMopsiaka.

4. Pe3ynpTaTOM IpPeAOCTaBICHUS COLUANbHBIX YCIyr B (pOpME COUHAIBHOTO
oOcimyXUBaHMs Ha JOMY SABIAETCS YIydlIEHUE YCIOBUH >KU3HEAESITENBbHOCTH
noJiyyaTesss COLMalbHBIX YCNyr M (MIM) pacliMpeHusi €ro BO3MOXHOCTEH
CaMOCTOSATENILHO 00ecreunBaTh CBOM OCHOBHBIE XXU3HEHHBIE TOTPEOHOCTH.

5. OueHka coOmoaeHus o00sf3aTeNbHbIX TpeOOBaHMM IMOCTaBLIMKaMHU
COLIMANBHBIX yCIyr Brnagumupckod o6nacTé M3 4YHClIa HErocylapCTBEHHBIX
(KkOMMep4YecKknX M HEKOMMEpPYECKHX) OpraHu3alMi COUMaNBbHOrO OOCITYXUBAHUS H
MHIMBUIYaNbHBIX npeATpuHUMaTeNeH OCYILECTBIsIETCA JlenaprameHTOM
COLIMAJIbHOM 3alUMTHl HaceneHus BraguMupckod o01acTM B paMKax pErMOHalbHOIO
rocyapCTBEHHOI'O KOHTPOJs (HazA30pa) B cpepe coUMaIbHOro oocIyKuBaHus.
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IL. Ilopsinok oOpaleHusi 3a MoJy4eHHEM
COLMAJILHBIX YCJIYT Ha JOMY

6. [lna opraHu3auMd OKa3aHUS TIpaXJaHUHY CBOEBPEMEHHOH aJpecHOM
COLIMANBHOM IMOMOIIM YIIOIHOMOYEHHBIN oprad Bragumupckoi obnactu onpeaenser
HeoOXOnMMbIe IPaXKIaHHHY BHAbI COUMAIBHBIX YCIYT, NPEOCTaBIsEMbIE HA JOMY,
YYMTHIBAET HYXKAAEMOCTh IpaKAaHHWHA B [MOJYYEHUH TaKUX COUMANIBHBIX YCIYT,

XapakTep O6CTO$ITCJII>CTB, KOTOPBIC YXYAUIAKOT WA MOryT YXYOIIUTH YCJIOBHS €ro0
XU3HENCATCIIBHOCTH.

7. OcHOoBaHMEM ISl MPENOCTABICHUS COLMATIBHOIO OOCIY)XXHBaHUS Ha NOMY
ABJIAETCS OOpallleHHe IpaXJaHHHA (€ro 3aKOHHOIO NpPENCTaBUTENS) K IOCTABLIMKY
COLMAJIBHBIX YCIYT 3a MPEJOCTaBIEHUEM COLIUATIBHOIO 00CIy)XUBaHMUS Ha IOMY.

Obpatuthbes € 3asBICHHEM Ha MOJY4YEHHE COLUANBHBIX YCIYr Ha AOMY MOIYT
rpaxaane  Poccuiickon  @Denepauuu, HMHOCTpaHHblE TpaKaaHe M Juia
0e3 rpaxnaHCTBa, INOCTOSHHO INPOXXHUBAIOIIME Ha TEeppUTOpHH BramuMupckoit
0071aCTH, KOTOpbIE MPHU3HAHBI HY>XJAIOLUMMHUCS B IOJyYEHHM COLMANBHBIX YCIYT Ha
o0oMy.

I'paxnanam  Poccuiickoil @Denepauuy, NIpOXKHUBAIOWMM Ha TEPPUTOPUH
Bnangumupckoif obnactu, KoTopsiM Ha 3 ceHTs0ps 1945 rona He ucnonnuiocs 18 ner
(«Jetu BOHHBI»), a TAKXKE HWHBIM KareropusiM TIpaXJaH, YCTAaHOBJIECHHBIM
benepanbHBIM 3aKOHOAATENLCTBOM, NPEAOCTABAAETCS BHEOYEPENHOE 00CTy)XUBaHHE
OpraHu3alMsAMM  COLMAJIBHOTO  OOCITY)XMBAaHMSA, HAXONALMMHUCA B  BENCHHUH
Bnagumupckoit obnacTd, OKa3blBalOlUWMMH COLMalbHble ycayru B  dopme
COLMANIBHOIO 00CTYy>XHUBaHUA Ha I0MY.

[Tony4yaTenu conuanbHBIX YCIYr MOryT y4acTBOBaTh B IPaBOOTHOLIEHUSX IO
NOJIy4eHUIO COLIMANBHBIX YCIYT JIMUHO JTUOO Yepe3 3aKOHHOro npencraBurens. [Ipu
3TOM JIM4YHOE y4YacTHe IojlydaTeneil CoOuManbHbIX YCOyr HE JIMILAeT MX [paBa UMeTh
3aKOHHOTO TMPEACTaBUTENs, PaBHO KaK M Y4YacCTHE 3aKOHHOIO IpEICTaBUTENs
He JiMIIaeT [ojy4yareled COLMalbHBIX YCIyr TpaBa Ha JUYHOE YydacTue
B MPaBOOTHOLLIEHHMAX MO MOIYYEHHIO COLMAJIBHBIX YCIYT.

8. nsg noJiydeHHs COLMAIbHOrO OOCTYy)XXHMBaHUA Ha [OMY IOJIy4aTelb
COLMANbHBIX YyCNyr (ero 3aKOHHBbIN IMpeACTaBUTENb) BIIpaBe BhIOpaTh NOCTABIIMKA
COLIMAJIBHBIX YCIIYT, OKA3bIBAIOLIEr0 CONMAIbHbIE YCIYTH B TakoH dopMme.

III. CTanaapT counabHbIX YCJOYr HA JOMY

9. CouunanbHoe OOCNy)XHBaHHEe HAa OOMY BKIHOYAeT B ceds mpenocTaBicHUE
MOJIy4aTesto CleIyrolUUX BUIOB COLIMANbHBIX YCIIYT:

- COUHAILHO-OBITOBBIE, HAMpaBJIEHHble HAa TOIJIEP)KAHUE KUIHENEATEIbHOCTH
noyyatesiell COUHaNIbHEIX YCIYT B OBITY;

- COUMANbHO-MENUIMHCKUE, HANpaBieHHbIe Ha ITOJIEpXKaHHE M COXpaHeHue
3[0pOBbsl TOJIy4aTesneil COLMAaNbHBIX YCIYTr MYTE€M OpraHM3alliM yXONa, OKa3aHus
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CONECHCTBUS B IPOBENEHUHM O3LOPOBUTENBHEIX MEPONPHUATHH, CHCTEMATUYECKOTO

Ha6J]I01[eHId5[ 3a NOJIy4YaTejasiMU COLMAJIbHBIX YCJIYr Ui BBIABJIECHUS OTKJIOHEHUH
B COCTOAHUHU UX 3A0POBbA,

- COLMAaJIbHO-TICUXOJIOTUYECKUE, MNpPEeAyCMaTpUBAIOIIMEe OKa3aHWE MOMOIIM
B KOPPEKUMM IICHXOJIOTHYECKOTO COCTOSHUS MOJyyaTelell COUHAIbHBIX YCIyr
Ul ajanTalyy B COLMAIBbHOH cpele, B TOM YUCIE OKa3aHHUE IMCUXOJIOIMYECKOM
TIOMOILM aHOHMMHO C UCIOJIL30BaHUEM TenedOHa JOBEPHS;

- COLMAJIbHO-TIEAarornyecKye, HarpapjieHHblEe Ha MPOQUIAKTHKY OTKJIOHEHUM
B TOBEACHMM W pPa3BUTHM JIMYHOCTH [ONyyaTeleHd COLMAaNbHBIX  YCIHYT,
¢opMHpOBaHHME y HHMX MO3UTHBHBIX HHTEpecoB (B TOM d4HCie B cdepe ngocyra),
OpraHM3aLHUIO UX J0CYyTa, OKa3aHHe IOMOLIM CEMbe B BOCTIMTAHUH JETel;

- COIIHAIBHO-TPYAOBEIC, HalpaBJC€HHBIC Ha OKa3aHHue INMOMOUIH
B TPYAOYCTPOMCTBE M B peLIEHUHM JApYyrMX NpoOJjeM, CBA3aHHBIX C TPYAOBOIA
ajanTauuen;

- COLMa/IbHO-NIpaBOBbIE, HANpaBJICHHbIE Ha OKa3aHHWE IIOMOIIM B MONY4YECHHUH
IOPUOUYECKUX YCIYyr, B TOM 4YHUcie OecrnnaTHO, B 3allMTe MpaB M 3aKOHHBIX
MHTEPECOB NMOIyYyaTenes COUUaIbHBIX YCIYT;

- YCIYrd B UEAX MOBBIIEHUS KOMMYHUKATUBHOIO ITOTEHLIMANA MONy4yaTenen
COLIMANIbHBIX YCIYT, MMEIOLMX OrPaHU4YEHUs XHU3HEAEATEIbHOCTH, B TOM 4YHUCIe
JeTeN-uHBaJIMIOB.

10. ConmanbHele yCIyry Ha IOMY NPEAOCTaBISIOTCS UX MOy4aTelsiM Ha CpoK,
ornpeneNeHHbIH HHANBUAYAIBHOM NPOrpaMMoil MpeoCTaBIeHHs COLMAIbHBIX YCIYT.

11. ITomyweBoii HOpMaTHB (PUHAHCHPOBAHMA COUMANBLHBIX YCIYyr Ha IOMY
YyCTaHaBJIUBAETCS B COOTBETCTBMM C METOAMKOM pacuera INOAYILIEBLIX HOPMaTUBOB
GUHAHCUPOBAaHUS COLMAIBHBIX YCIIYr, YTBEpPXAA€MOH HOPMATHBHBIM MpPaBOBLIM
akToM Bnagumupckoit obnactu.

12. Pe3ynbTatr npenocTaBlieHUs COLMAIBHBIX YCIYr B (OpMe COLMaIbHOro
obcnyxuBaHHUs Ha JOMY ompeznelieH B myHKTe 4 HacToswero [lopsaxa.

13. OcHoBHBIMH  (aKkTOpaMH, ONpEACNSIOIMMU  KayecTBO  YCIyT,
NPEeROCTaBIIsEMBIX NIOMyUaTe/IIM COLMANbHBIX YCAYT Ha OMY, ABISIOTCS:

- aApE€CHOCTD NPEAOCTABJICHUS COUHAIIBHBIX YCIIYT]

- DpUOJMXEHHOCTb IOCTAaBIIMKOB COUMAIBHBIX YCHAYr K MECTY XXHMTEIbCTBA
NoJy4yaTens COLUaIbHBIX YCIIYT;

- OCTaTOYHOCTb  KONW4YECTBa  IOCTABIUMKOB  COLMAIBHBIX  YCIYT
11 obecnieyeHus nNoTpedHOCTel rpaxkial B COLIMATIbHOM O0CITY)KMBaHHM;

- JOCTaTOYHOCTb (PUHAHCOBBIX, MaTEPHUANLHO-TEXHHYECKHX, KaJPOBBIX
1 HHOOPMALIOHHBIX PECYPCOB Y MOCTaBIIMKOB COLMANBHBIX YCIIYT;

- HETIpepbIBHOE MMOBBIIIEHUE KayecTBa COLMANBHBIX YCIYr U 3¢ ¢exTMBHOCTh
UX TIPeIOCTABIEHUS.



4

14. Tlpu oueHke Ka4ecTBa yCIIyr¥ HCIONB3YIOT ClENYIOIIHe KPUTEPUH:

a) TIOJIHOTa IIPEeJOCTABIEHUs COLUAJIBHON YCIYrH B COOTBETCTBHH C
TpeOOBaHUAMK  3aKOHONATENbCTBA, B TOM 4YHCJE HCXOAd M3  ob6beMa
NPeOCTaBIAEMBIX COUMAIBHBIX YCIIYT, CPOKOB NIPEXOCTABIEHHUs COLUANBHBIX YCIIYT,
MHBIX KPUTEpUEB, NMO3BOIAIOIMX OLUEHUTH MOJHOTY NPENOCTABICHHS COLMANbHBIX
YCIIYT;

©) CBOEBPEMEHHOCTb MNPEJOCTABIEHUS COLMAIBHONH YCIYrd, B TOM YHCIE
MCXOJS U3 CTEMEHH HYXIaeMOCTH MOJIyUaTeNsl COLMANbHBIX YCIYT;

B) pe3yJNbTaTUBHOCTL (3 PEKTUBHOCTH) NMPENOCTaBIEHNUS COLMANBHON YCIyru
(yny4wieHue YCIOBUH )XKU3HEAEATENbHOCTH NOJyYaTeNs COLUHATbHBIX YCIYT).

15. KayecTtBO couuanbHBIX YCIYr, OKa3blBaeMbIX Ha JOMY, IO BHOaM
COLMAJIBHBIX YCIYI OLICHHBAETCS COBOKYIHO HUCXOAS M3 0ObeMa MpenocTaBlisieMbIX
COLIMAJIBHBIX YCJIyT, CPOKOB IPENOCTABIECHUS COLUABHBIX YCIYT, UHBIX KPUTEPHEB,
NO3BOJISIOLIMX OLICHUTH Ka4ECTBO COLIUAIBHBIX YCIYT.

16. IloxasaTenu kayecTBa COLHMAIBHBIX YCIYI, OKa3bIBAaEMBIX Ha JIOMY, IO
BUIAM COLMAIBHBIX YCIYI M OUEHKa pe3yJbTaTOB IPENOCTABIECHHUS COLMANIbHBIX
yCJIyr MOCTaBILMKAaMH COLMAIBHBIX YCIyTr ONpPENeNsIOTCs 10  pe3yibTaTam
NpPEeNOCTAaBNEHUs COUMAIBHBIX YCIYT NPUMEHHUTENBHO K KOHKPETHOMY IOJIYy4aTelro
COLIMAJIBHBIX YCHYT.

17. CounanbHble yCIyTH Ha IOMy NPEAOCTABISIOTCS [10JYyYaTEN0 COLIMAbHBIX
yCIyr B COOTBETCTBHH C MHAMBHUAYaNbHOM NMPOrpaMMON Ha OCHOBAaHMH JIOrOBOpa O
NIpeJOCTaBNEHUU COLMANBHBIX YCIYT, 3aKJIIOUEHHOrO C II0Jy4aTesleM COLMalbHBIX
ycnyr (ero 3aKOHHbIM IpEeACTaBUTENEM) B TEUEHHE CYTOK C JaThl IpPEACTaBIECHHUSA
MHIAMBUAYaJbHON NPOrpaMMBbl NIOCTABILKKY COLMAIbHBIX YCIIYT.

@opma fgoroBopa O TNPENOCTaBICHHHM COLMANBLHBIX YCIYr  JOJXKHa
COOTBETCTBOBaTh IIPUMEpPHOH (opMe NOroBopa O NPEAOCTABIEHUU COLHUATBHBIX
yCIIyT, YTBEPXKIAeMOH YNOJHOMOYEHHBIM (peiepaibHbIM OPraHOM HCIOJIHUTENbHOMN
BJIaCTH B COOTBETCTBUHU C MosiokeHUsMU DenepanbHoro 3akoHa ot 28 nexabps 2013
roga Ne 442-P3 «O6 ocHOBax COLUAIBHOIO OOCIYXKHWBaHUS rpaxnaH B Poccuiickoi
Penepauun».

18. [Ipu 3aki0YeHHH IOroBopa O NPEAOCTABIEHHWH COLMAIBHBIX YCIYT Ha
JOMY TOJIy4aTeNlb COLUANBHBIX YCIYT (€ro 3aKOHHBIM NpeJCTaBUTeNb) NOJKEH OBITh
O3HAaKOMJIEH C YCJIOBHSIMH IPEJOCTAaBIEHUS COLUANTBHOr0O 00CIYXUBaHUA Ha AOMY Y
ITOCTABILMKA COLMANBHBIX YCIYT, IPpaBHiaMH BHYTPEHHErO pacropsKa OpraH1u3alyiu
COLMAJIBHOTO OOCHY)XMBaHUs - TIOCTAaBIUMKA COLMAIBHBIX YCIAYyr, TIONY4YUTh
HH(OPMALHMIO O CBOMX NpaBax, 00S3aHHOCTAX, O BUJaX COLMAJIbHBIX YCIIYT, KOTOpPhIE
OyoyT eMy MpeROCTaBleHbl, CPOKaX, NOpsANKe HX MPENOCTaBIEHUS, CTOMMOCTH
OKa3aHUs ITHX yCHYT.

19. llpy momy4eHUH yCIyr Ha JOMY IOJIydyaTeld COUMANIbHBIX YCIYr UMEIOT
npaBo Ha:

- YBAXHUTECJIBHOEC U T'YMaHHO€ OTHOLIEHHE,
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- BBI60p NNOCTaBINHMKa COLIHANBHBIX YCIIYT,

- [OJIy4yeHue HHq)OpMaHPIPI O CBOMX IIpaBax, 00s3aHHOCTAX H YCJIOBHAX
OKa3aHus COUUANIbHBIX YCIYT,

- OTKa3 OT Np€AOCTaBJICHUS COLMAIBHBIX YCIIYT,

- KOH(UOCHUMANBLHOCTb HWHGOPMALMH JIMYHOrO XapakTepa, CTaBllIeR
M3BECTHOM NPU OKa3aHUU YCIYT;

- 3alIMTY CBOMX INpaB M 3aKOHHbIX HMHTEPECOB, B TOM HHCJIE B CYyHeOHOM
HOpsIAKE.

20. Tlomywarens couManpHBIX YCAYyr Ha JOMYy 00si3aH CBOEBPEMEHHO
MHPOPMHUPOBATh TOCTaBIIMKA COLMANBHBIX YCIYT 00 H3MEHEHHH OOCTOATENLCTB,
00yCIIOBNMBAIOWMUX [TOTPEOHOCTD B NIPEOCTABIEHUH COLMANbHBIX YCIYT.

IV. IIpaBnja npeaocTaBJeHHsi CONHANBHbIX YCIYT Ha AOMY
OecniaTHO J1M00 32 NJIATY WJIH YACTHYHYIO IJIATY

2]. CouuanpHple ycnyrd B ¢GopMe COLMAIBHOro OOCHy)XMBaHUS Ha IOMY
NpedoCTaBISIOTCA OECIUIaTHO, 3a ATy WM YaCTUYHYIO ILIaTy.

22. CounanbHble yCIIyTH NPEOOCTaBisIOTCS OeCIUIaTHO:
- HECOBEPLUCHHOJIETHUM JIETAM;

- JMuaM, T[OCTpajaBWIMM B  pe3yibTaTe 4Ype3Bbl4alHBIX CHTyalLuH,
BOOPYKEHHBIX MEXHaLlMOHAIBHBIX (ME)XITHUYECKHX) KOHQIIHUKTOB;

- €CJIM Ha Jary oOpallleHHs CpeAHENyLIEeBON NOXON IOIy4arens COLUaTbHBIX
YCIYr HHWXX€ TNpeNelbHON BEJIMYMHBI WM paBeH MPENe/IbHONM  BEJIHYHHE
CpelHEeNyLIeBOro AO0XOoAa [ IIpelOCTaBIeHUs COUMAlbHBIX YCIyr OecrmiatHo,
yCTaHOBNEHHON 3aKoHOM Bnaaumupckoi obnacty;

- YYacTHUKaM ¥ HHBaKAaM Benukoit OredecTBeHHON BONHBI;
- ponuTensM (3aKOHHLIM NIPEICTaBUTENSIM) AeTel-HHBAITHIOB;

- ponuTensiM (3aKOHHBIM IIpEeNCTaBUTENsM) Aetedl B Bo3pacte oT 0 mo 3 ner,
HYXX/IaIOILIUXCS B IPEIOCTaBIEHUH yCIyT paHHEH IOMOLLIH;

- CEMbsIM, UMEIOILIUM JIeTEH, HAXOMALMMCS B COLIMANILHO ONTACHOM ITOJIOXKEHUH
WIX MHOW TPYZLHOM XU3HEHHOU CUTYaLUH;

- HHBaJIWaaM B ICpHOA MHNOJNYY€HUA COHNHAJIBHBIX YCIYI IO TEXHONOIHH
CONPOBOXAAEMOTIO IIPOKUBAHUS,

- JIMIIaM, KOTOPBbIM NPUCBOEHO 3BaHue «IlodeTHbld rpaxaanud Biagumupckon
0o6acTi», U UX CylnpyraM (B 4acTH OeCIruIaTHOrO KPYIOCYTOYHOIO NPEeAOCTaBICHHS
COLIMAJIbHO-OBITOBBIX M COLIMATBHO-MEOUILIMHCKHUX YCIYT).

23. CouuanbHble YCIYrH Ha JOMY NPEROCTaBIsIOTCS 3a TUIaTy HJIM YaCTUYHYIO
mary, eciii Ha Aary oOpalleHMs CpefHeAyLIeBOH HNOXOA IMOJIy4yaTens COLMaIbHbIX
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YCIyr TNpEeBBIIIAET NPENEIbHYIO BeIMYHHY CpPEeAHEAYNIEBOrO JOXONa s
NPENOCTaBNACHUs: COLMAIBHBIX YCIyr OeCIUIaTHO, YCTAHOBJEHHYIO 3aKOHOM
Brnagumupckoit obnactu.

24. PasMep exeMecS4yHOH IUIaThl 3a MPEJOCTABICHHE COLMANBHBIX YCIYr
pacCUMTHIBAETCS Ha OCHOBE TapH(OB Ha COLMAIBHBIE YCIYIH, HO HE MOXET
npeBbiaTh 50 MPOLIEHTOB pa3HUUBl MEXAY BENMYNHOW CpeaHeNylUIeBOro NOXOona
nojyvyateNis COLUMAIBHON YCIYrM M TNpeNelbHON BEJIMYUMHOW CpefHEeAyLIeBOro
JOXO4a JNs MPENOCTaBJIEHUs] COLMAIBHBIX YCHOyr OecIulaTHO, ONpenenseMo B
COOTBETCTBHHM C 3aKOHOM Biianumupckoit obnactu.

25. llopsanox yTBepxaAeHUs Tapu(oOB Ha COLMaIbHBIE YCNYrH Ha OCHOBaHHUU
NOAYIUEBbIX HOPMATHUBOB (PUHAHCUPOBAHUS COUMAIBHBIX YCIYr YCTaHABJIMBAETCS
HOpMaTHBHBIM [IpaBOBBIM aKToM Bnaxumupckoit obnactu.

26. Ilmata 3a mnpeAoCTaBlI€HHE COLUUATBHBIX YCIYr [IPOM3BOIUTCS B
COOTBETCTBMHM C JOTOBOPOM O NPEAOCTABIEHUU COLIMANBHBIX YCIYT, 3aKIIOYEHHBIM
MEXAYy noJyiygateseM (€ro npelcTaBUTeNeM) U IOCTABIIMKOM COUUATIBHBIX YCIIYT.

H3MeHeHue M pacTOp)KE€HHME [OroBopa O COLMAIBHOM OOCTY>XUBaHUU
OCYLIECTBJISETCA B CcoOTBeTCTBUM ¢ [ paxnanckum xomexkcoM Poccuiickoi
Qenepaumm.

V. TpeGoBaHMs K JXesiTeJIbHOCTH NOCTaBUIMKA COUHANbHBIX yCIAYyT
B cepe counaJbHOro 00cay:KHBaHUS

27. Tllpu npenocTaBlI€eHHMH COLMANBHBIX YCIYr Ha JOMY [IOCTaBLUMK
COLIMAJIBHBIX YCIYT 00s3aH:

- cobnronaTh npaBa YeJoBeKa ¥ rpaKAaHUHa;

- obecnieynBaTh HENPUKOCHOBEHHOCTh JIMYHOCTH M 6€30MacHOCTh nosyvaTens
COUMAJIbHBIX YCIIYT;

- JOBECTH OO CBEACHHA nojydareyis CBOH IIpaBOyCTaHaBJIMBAIOLINE

AOKYMEHTBI, HA OCHOBAHMH KOTOPBIX MMOCTABIINK OCYLIECTBISIET CBOXO ACATEIbHOCTD
H OKa3bIBAaC€T COUHAJIbHBIE YCIIYIH;

- 00ecrneyduTh COXPaHHOCTh JIMYHBIX Belled M LEHHOCTEH mnonyyarens
COLMANIbHBIX YCIIYT;

- HCTIOJIHATh HHbIE 00S3aHHOCTH, CBS3aHHbIE C peanu3aluel rnpas Mony4daTess
COUHANIbHBIX YCIYT Ha COLMaibHOe 00CTy)XKMBaHHE HA JIOMY.

28. VlnbopMupoBaHHe TpaxkaaH, IPU3HaHHbBIX HYXIAIOLUMMHCA B COLMAILHOM
obCcny)XuBaHWH, O TOPSAKE MNpENOCTABJIICEHHs COUMANBHBIX YCIyr, TIepe4yHe
NpedoCTaBAAEMbIX COLHUANBHBIX YCIYr OCYLIECTBIAECTCS HETMOCPENCTBEHHO B
TIOMELIEHHUSIX TIOCTABIIMKOB COLMANIBHBIX YCIYT, OKa3blBAIOLIMX COLMANIBHBIE YCIYTrH
B (opMe COLUaNbHOrO OOCNY>KMBAaHMS Ha NOMY, C MCIOJIB30BAaHHEM IJIEKTPOHHOM
wid  TeneboHHOH  CBA3HM, HMHGOOPMALMOHHO-TENIEKOMMYHHKALHOHHON  CeTH
«MHTEpHET», HHBIMU OOILENOCTYTHBIMHU CIIOCOOaMMU.



VI. IlepedyeHb 10KyMeHTOB, HEOGXOAHMBIX
AJIA IPEJOCTABJICHASA COHNANBHBIX YCJIYr Ha A0MY

29. TlpenocraBieHue COLUMAIBHBIX YCIYr Ha JOMY OCYIIECTBISETCS
MNOCTABIMKOM COLIMANIBHBIX YCIYI Ha OCHOBAaHHHU CIIENYIOILIUX JOKYMEHTOB:

a) 3asgBJICHUE B IPOM3BOJILHON (opMe MOoJydaTens COUHMAIbHBIX YCIyr (ero
3aKOHHOT'O NpPEeACTaBUTENS) O NPEAOCTaBICHUU COLMATIBHBIX YCIIYT;

0) XOKYMEHT, YIOCTOBEPAIOIUH THYHOCTD NOTy4aTeNsl COUMATbHBIX YCIYT,

B) IOKYMEHT, TIOATBEPXIAIOIMA MOJHOMOYMS MpenacTaButens (npu
obpallleHuu 32 IOJYyYEHHEM COLHAIBHBIX YCIYr IpeNCcTaBUTENs MOJy4daTes
COUMaNBHBIX YCAYT);

I) OIOKYMEHT, MOATBEPXAAIOIIMI MECTO >XUTENbCTBA U (WiIM) npeObIBaHuA,
(baKTHUEeCKOro NPOXXKUBAHMA NOy4daTess COLHANBbHBIX YCIYT;

1) UHAMBMAYaJIbHAs NMporpaMMa IpenocTaBieHus COLMANbHBIX yCIyr (nanee -
MHAMBUIYyallbHas [porpaMma), B KOTOpOH yka3zaHbl (opMa COLMAIBEHOTO
obcnmyuBaHUs, BUAbI, 00BEM, NEPUOOUYHOCTb, YCIOBHS, CPOKM IPEeNOCTaBICHUs
COLMAIBHBIX YCIYT, NIepeueHb PEKOMEHIYEMBIX IMOCTABIIMKOB COLMAIBHBIX YCIYT, a
TAaK)X€ MEPOINPHUATHS II0 COLMAIBLHOMY COMPOBOXACHHWIO, BBINAHHAS IOJy4aTesio
COLIMANIBHBIX YCIIYT YIIOJIHOMOYEHHBIM OpraHoM Bnagumupckoi obnactu;

€) DOKYMEHTBl O COCTaBe CeMbH (MU ee HalW4YUH) MOJIydaTess COLMaTbHBIX
yeayr,

) JOKYMEHTBI O JOXOAax MoJyiydaTessi COLMaIbHBIX YCAYT U YJIEHOB €ro CEMbH
(npu HanMuMM) 3a NocieaHUEe 12 KaneHAapHBIX MeCsleB, NPEALIECTBYIOLMX MECSIY
nojayv 3asgBlI€HHUS O TPENOCTABJICHMM COLMAIBHBIX YCIYyr, a TakKxe o
npUHa;IexaueM eMy (MM) HMYLLIECTBe Ha MpaBe COOCTBEHHOCTH, HEOOXOMUMBIE IS

ONpeNeNieHUsl CpeAHEeNYIIeBOro A0Xoxa IS MpPEeNOCTaBIEHUS COLHUAIbHBIX YCIyr
OecrnjiaTHO.

3) IOKYMEHT, TNOATBEep)XJaloWuii npucBoeHue 3BaHus «[lodyeTHoro
rpaxaanuda BaaguMupckoi obnactuy;

¥) IOKYMEHT, NOATBEPXKIAAIOLIUM, YTO 3asiBUTEJb SBIAETCS CYNpPyroM (o)
nuua, ynoctoeHHoro 3Banus «lloyeTHsld rpaxxaaHud BnaguMupckoi o6nactiy;

K) YAOCTOBEpEHHE JIMLia, KOTOpoMy Ha 3 ceHTAOps 1945 rona He UCMOTHUIOCH
18 net («JleTr BOWHBI»), 111 COOTBETCTBYIOLLEH KAaTErOpuM rpaxciaH.

30. JJoxyMeHTBHI, 32 MCKIIOYEHUEM NPEAYCMOTPEHHBIX NMONIIYHKTAMH ), €), X),
roJTy4aTeNlb COMANBHBIX YCIYT NPEIOCTaBIAET CAMOCTOSTENLHO.

JIOKyMeHTBI, IPeyCMOTPEHHbIE MOANYHKTAMU T), €), X), 3asgBUTE/b BIpaBe
NPeAOCTaBUTh CaMOCTOATENbHO. B ciyyae HenpenocTaBieHHs 3asBHTENEM OQHOTO
WIM BCEX YKa3aHHBIX HOKYMEHTOB IMOCTaBUIMK COLMANBHBIX YCIYr 3arpaiiyBaer
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yKa3aHHBIE JOKYMEHTHl (CBENEHHs, COAep)Xauecs B HHUX) B COOTBETCTBYIOMIMX
opraHax (OpraHM3auLMAXx) IyT€M HalpaBIE€HHs MEXBEJOMCTBEHHOrO 3ampoca B
YCTaHOBJIEHHOM I1OPSIKeE.

VII. IIpexkpaiueHue npelocTaBieHUs1 COUHANBHBIX YCJIYT Ha JOMY

31. IlpexpaleHue NpPEAOCTABIEHUS COLUMAIbHBIX YyCAYyr Ha JOMYy
IPOU3BOANTCS B CIIEAYIOIMX CIydasX:

- IMCbMEHHOI'O 3a4BJICHHA NOJNYYaTEC)Is1 COLUAJIbHBIX YCIYT,

- OKOHYaHHUs CpOKa NpPENOCTaBIEHUSA COLMANIBHBIX YCIYyr B COOTBETCTBHH C
WHAVBUAYAJIbHOW MpOrpaMMOM MNpeNOCTaBICHHA COLMANBHBIX ycIyr W (uau)
UCTEYEHHS CpOKa AEUCTBHUA AOr0BOpa O NPENOCTABIEHUH COLIMANILHBIX YCIIYT;

- HapyuleHUs IOJydaTejeM COLMANBHBIX YCJIYr YCIOBUM, NpeayCMOTPEHHBIX
JIOTOBOPOM O COLIMANBHOM OOCITYXXHBaHUU;

- CMEPTH MOJIy4YaTess COLMaNbHBIX YCIYT;

- [IpU3HAHUA NOJYYATENsT COUHAJIbHBIX YCIOYT 6e3BeCTHO OTCYTCTBYIOIIUM HITH
YMEpIUKMM Ha OCHOBAHHH PEUICHHUS Cyla,

- OCYXIACHHA TpaxaaHWHa - Mojydaresiss COHUallbHbIX YCIYI K OTOBIBaHUIO
HaKa3aHUS B BUJIE JIMILIEHUS CBOOOIBI.




[Tpunoxxenue Ne 2
K NOCTaHOBNEeHUIO [lenapTaMeHdTa
OTA/FAXUNe 75~

NOPSAOK
IMMPENOCTABJIEHUS COLIMAJILHBIX YCJIYT B
NOJYCTALIMOHAPHOU ®OPME
COLIMAJIBHOI'O OBCJIY ) KUBAHHSI

I. O6Gmme nosioxKeHust

1. Hacrosmuit Ilopsaaok onpenenser npaBuia NPeJOCTaBIEHHS COLUANIBHBIX
ycIayr B MONyCTallMOHApHOHW (oOpMe COLMAIbHOrO OOCIYXKMBaHHUS TpakAaHaM,
NPU3HAHHBIM HYXIAIOLIMUMHUCA B COLMATIbHOM OOCIYyXUBaHUHU (fajiee — MoyyyaTenu
COLMaNbHBIX YCIOYT), B LENAX YIyYIUIEHUS YCJIOBHH O KU3HENEATENbHOCTH
NojlyyaTeJed  COUMaNbHBIX  YCIYr  NOCTaBLIMKaMHM  COLMAJbHBIX  YCIHYT,
OKa3bIBAIOIIUMH  COUMAIbHBIE YCIyrd B  MOJYCTalMOHAapHON  Qopme, ¥u
npeAbsBisieMble K  HUM  TpeDoBaHMS, CBSI3aHHbIE C  OCYLIECTBJIEHHEM
NPEANPUHUMATENBCKOM M HMHOH J3KOHOMHMYECKOM [HEATEABHOCTH (nanee —
obs3aTenpHble TPEOOBAHMUSA).

2. Jlnuamu, obs3aHHBIMM cobOmoarh oOs3aTenbHble TpeOOBaHUS, ABISAIOTCA
NOCTAaBUIMKM  COLUANbHBIX  YCIYI,  OKa3blBAlOIUME  COUMANIbHblE  YCIYIu
NoJIycTalMOHapHOH opMe.

IlonyyaTensaMu coUMaANbHBIX YCIYT B MNOJYCTallMOHApHOHW (oOpMe SBIAIOTCS
rpaxxpade Poccuiickoit =~ ®epepaiy, HHOCTpaHHblE TIpaxJgaHe M Jula
0€e3 rpaXxJaHCTBAa, B TOM 4MCJI€ HECOBEPUIEHHOJIETHHUE, ITIOCTOSHHO MPOXKUBAIOUINE Ha
Tepputopuy BrnaguMupckoil 007acTH, KOTOpbIE IPU3HAHBI HYXAAIOUIMMHUCSA B
MOJIyYeHWH COLMANBHBIX YCIYr B [OJYyCTAaUMOHAapHOM QopMe U  KOTOPBIM
NpeAOCTaBIIAOTCS colManbHas yciyra 15807 coLMalbHble YCIyIrH
B [TOJTyCTallHOHApHOH opMe (najiee — nonyyaTesld COLUaNbHbIX YCIYT).

3. Oos3arenbHble  TpeOOBaHMS  YCTAaHABIMBAIOTCA B OTHOLUEHHUH
NpeAoCTaBleHUs] COLMANbHBIX YCIyr B mnojaycTauuoHapHoid ¢opme. CopepxaHue
ob0s3aTenbHbIX TpeboBaHui yCcTaHOBIIeHO B pasaenax [I-VII nacroswero [lopsiaka.

4. Pe3ynbTaToM TpPeNOCTaBICHUS COUMANBHBIX YCIYr B (OpMe COLHAIBHOrO
0o0CIyXMBaHUsT B IIOJNyCTallMOHApHOW QopMe sBIgeTCs yAydlleHHe YCIOBHH
KHU3HEAEATENbHOCTH IIOJy4aTelis COLMANbHbIX YCIYr M (WIH) pacUIUpPEHUS €ero
BO3MOXHOCTEH CaMOCTOSATENbHO oOfecneunBaTb CBOU OCHOBHbBIE JKHU3HEHHbIE
noTpeOHOCTH.

5. Ouenka coOmofneHds 00s3aTeNbHBIX TpeOOBaHWM  MOCTaBIIMKAMHU
COLMATIBLHBIX yCcHayr BrmaguMupckoit obnacTd M3 4YUCIa HErocyJapCTBEHHBIX
(KOMMepUeCcKHX U HEKOMMEPYECKHX) OpraHM3alMi COLMAIbHOr0 OOCITY)XHBaHHUS M
WHIUBHIY aJIbHbIX npeanpUHUMaTeNei OCYLUECTBIISETCS HenapraMmeHTOM
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COLMAIbHOM 3aIlMTHl HacelleHus BranuMupckoil 06acTd B paMKaxX perHOHaIbHOTO
rocylapCTBEHHOr0 KOHTPOJIs (Haa30pa) B chepe COLUaNbHOro 00CIy)KHBaHH.

I1. Ilopsaaok oO6palieHus 3a NOJY4YeHHEM COUHAIBHBIX YCJIYT
B NOJIYCTAUMOHAPHON (pOpMe COLHATIBHOIO 00Cy)KHBAHUS

6. Jlng opraHusalMM OKa3aHUsS TpaxIaHUHY CBOECBPEMEHHON alIpecHOM
COLMaJbHON MOMOIIM YIIOJIHOMOYEHHbIN oprad Bnaaumupckoit obiactu onpenenser
HeoOXoauMble TpakKAaHWHY BHABl COUMANBHBIX YCIYyr, TNpPeNOCTaBlisieMble B
oJycTallMOHAapHON GopMe COLMAIbHOTO OOCITY)KUBAaHUS, YYUThIBAeT HYXKIAEMOCTh
rpaXAaHWHa B NOJYYEHUM TAKUX COLHUAIbHBIX YCIYr, XapakTep OOCTOSATENbCTB,
KOTOpbI€ YXYAILIAOT WJIK MOTYT YXYAIIUTh YCIOBUS €r0 XKU3HEAESATEILHOCTH.

7.  OcHOBaHMEM Ui  NpPENOCTaBIeHMS  COLMANbHBIX  yCcIyr B
NOJTyCTaUMOHApHOH ¢opMe COLMaTbHOro O0OCTy)XXMBaHUsA SBIsSeTCs obOpallleHue
rpaxJjaHuHa (ero 3aKOHHOTO IMPENCTAaBUTENS) K MOCTaBLUIUKY COLMANBHBIX YCIYT 3a
MpefoCTaBlIeHNEeM COUMAIBHOIO OOCIYyXHBaHUS B TNOJyCTaLMOHapHOH dopme
COLIMTIBHOI'O 00CITy>XKMBaHUS.

O6paTI/IT[>CSI C 3asABJICHHUEM Ha IMOJTYYEHHUEC COUMAIBHBIX  yCOyr B
MONyCTaUMOHAapHOM (opMme couHanbHOro OOCHYXHUBaHMS MOryT TIpaxKiaHe
Poccuiickoit ®enepaumy, HHOCTpaHHble TIpaxKAaHe M JNULA 0e3 TIpaxIaHCTBa,
NOCTOSHHO MNPOXXUBAOILMEe Ha TEeppUTOpUM BiaaguMuUpcko o0051acTH, KOTOpbIE
MPU3HAHB! HYXJAIOLMMUCS B MOJYCTaUMOHAPHOM COLMAIbHOM OOCITY>XKMBaHUH.

['paxxpanam Poccuiickoit @denepauuy, MNOPOXUBAIOIIKUM Ha TEPPUTOPUH
Brnanumupckoit 061acTi, KOTOPHIM Ha 3 ceHTAOps 1945 rona He ucnosHuiocs 18 net
(«letu BOWHHBI»), a TaKXe HHBIM KaTeropusM TIpaxAaH, YCTAHOBIEHHBIM
denepanbHbIM 3aKOHOAATENbCTBOM, IIPEJOCTABIAETCS BHEOYEPEOHOM mnpueM B
OpraHM3alMy  COLMaNbHOTO  OOCHY)XHMBaHHS, HaxoNAlWMeCs B  BEICHUH
Bnagumupckoit obnacTM M NpPEeNOCTABISIOIIME  COUUANBHBIE  YCIYTd B
NOJIyCTAllMOHAPHOH (opMe.

[Tonyyarenu cOUMANBHBIX YCIYyTr MOTYT y4aCTBOBaTh B NPAaBOOTHOLUEHHUAX IO
MOJTYYEHHMIO COLMANBHBIX YCIYT JIMYHO NTUOO0 Yepe3 3aKOHHOro npexacraButens. [1pu
3TOM JIMYHOE y4yacTHe Tojy4yaTesiei COLUaNbHBIX YCIyr He JNUIIaeT UX IpaBa UMETh
3aKOHHOTO IpeICTaBUTEN, PAaBHO KaK M Yy4acTHe 3aKOHHOIO INpeACTaBUTENs He
NMIIaeT rojy4yareied COLMaJbHBIX YCJIyr I[paBa Ha JIMYHOE Yy4yacTHE B
NMPaBOOTHOWEHHUAX I10 NOIYUEHUIO COL{UAIBHBIX YCHYT.

8. Jlis MOMydYEeHUs: COHAILHOrO OOCTY)KMBaHUS B MOJIyCTalMOHApHOH dopme
COLMANILHOrO OOCHY)XMBaHUA TOJydaTesib COLMANbHBIX YCHYr (ero 3aKkoHHbIH
TpeNCTaBUTENb) BIIpaBe BbIOpaTh NOCTABIIMKA COLMANBHBIX YCHIYT, OKa3blBajOLLEro
COLIMAJIbHBIE YCIIYTH B Takol dhopme.

II1. CTanaapT counaibHbIX YCJIYT B NOJYCTaUHOHApHOH dopme
COLMAJIBHOrO 00CYKUBAHHS
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9. IlpenocraBieHue COUMANBHBIX YCIHYr B IONYCTALMOHApHOM Qopme
COLMAILHOTO OOCTY)XHBaHMS BKIIOYaeT B ceOs IMpeNOCTaBIEHHE TMONYYaTelo
CJIENYIOIUX BUAOB COUUATBHBIX YCIIYT:

- COUMaJIbHO-OBITOBbIE, HAaNpaBlleHHbIe HAa NOAAEP)KAHUE XXUIHENEATEIHHOCTH
nosy4areseid CouuanbHbIX yCayr B ObITy;

- COUMaJIbHO-MEAUIIMHCKHE, HANlpaBJI€EHHBIC Ha MONACPXAHHUE U COXpaHEHUE
3A0pOBbs nonyaneneﬁ COLUHAJIBHBIX YCIYr NYTEM OpraHuU3aly yxo/Ja, OKa3aHus
CONEHUCTBUSA B IIPOBEACHUHN O3Q0POBUTEJILHBIX Meponpna'mﬁ, CHCTEMATHYECKOIO

HaOJMIOAEHUS 32 NOJIydaTeNssMH COLMATbHBIX YCIYT JUIA BbISBIIEHUS OTKIOHEHHUU B
COCTOSIHUM UX 3[OPOBBS;

- COLHABHO-TICUXOJIOTHYECKHE, NMpCAyCMATpUBAlOLIKME OKaszaHWE MNOMOWIN B
KOPPEKIHU IICUXOJOIrH4IE€CKOro COCTOSAHHUA nonyllaTeneﬁ COOHAIBHBIX YCIAYr AOJs
ajanTaluvy B COUUMATBHOM cpeae, B TOM YHUCJIC OKasaHHE NICUXOJIOrHYECKON TIOMOILH
AHOHHUMHO C HUCIIOJB30BaHNEM TCJICqJOHa HOBEpUA;

- COLMaNIbHO-NEAArOTM4ECKHE, HanpaBleHHbIE Ha MPOGUIAKTUKY OTKIOHEHHH
B IIOBENEHUM M Ppa3BUTHM JMYHOCTM TMONy4yaTesNel COLMaNbHBIX  YCHyT,
(GopMHpOBaHHE Y HHX IO3UTHUBHBIX HHTEpecoB (B TOM uucie B cdepe mocyra),
OpraHu3alLHIo UX AOCYra, 0Ka3aHHe MOMOIUM CEMbE B BOCTIMTAHUH JETEH;

- COUHAJIBHO-TPYAOBLIC, HallpaBJIEHHBIE Ha OKa3zaHue oMo B

TPYROYCTPOMCTBE M B pEIIEHUH ApYyrux IMpobneM, CBA3AHHBIX C TPYAOBOH
ajanTtaluen;

- COUMalILHO-TIPABOBbIE, HaNPaBJICHHblE Ha OKa3aHHE MMOMOMIM B MOJy4YEeHHH
IOPHUOUYECKUX YCJIYr, B TOM 4Yucle OecrulaTHO, B 3alMTe MpaB W 3aKOHHBIX
MHTEPECOB NoJy4aTesieil CONaNbHBIX YCYT;

- YCIYId B LEJISIX MOBBILIEHUS KOMMYHHKATUBHOIO MOTEHLMANIA NOIydaTesent
COUMANBHBIX YCIYr, HMMEIOHIMX OrpaHUYEHHUs >KU3HEAECATENIbHOCTH, B TOM YUCIIE
neten-uHBaJIUIOB.

10. CouuansHeie yclIyrd B INOIYCTaLMOHAPHOM (opMe NPEeHOCTaBIAIOTCS HUX
NOoJy4yaTeNsM TIpM BpeMEHHOM (Ha CpOK, OIpelNeNeHHBbIH WHAMBUIYaIbHOM
MporpaMMoOi IpeAoCTaBlIeHUss COLMANBHBIX YCIYr) IHEBHOM nNpeOblBaHUU B
OpraHM3alMK COLMATBHOrO 00CIy>KUBAHUS.

11. TlogymeBo¥ HopMaTMB (QUWHAHCUPOBaHUA COLHMANBHBIX YCIYr B
NIOJyCTAllMOHApHOU (pOpMe YCTAHABIUBAETCS B COOTBETCTBUM C METOAMKOH pacyeTa
NONYLIEBHIX HOPMATUBOB (PUHAHCHPOBAHMUS COLMANBHBIX YCIYyr, YTBEp)XAaeMoi
HOpMaTUBHBIM NIPAaBOBBIM aKTOM Braaumupckoi obnacTu.

12. Pe3ynsTaT NpenoCTaBJE€HUSA COLHUANBHBIX YCIYr B MOJyCTallHOHApHOH
dopMe coumansHOro o6CIy)XKUBaHuUs OllpeaeNeH B MyHKTe 4 HacToswero [lopsaxka.

13. OcHoBHbIMM  daKTOpamMM, ONPEACISIOWMMH  KadyeCTBO  YCHyT,
NpPEeOCTABIIAEMBIX MONyYaTeNsiM COLMANbHBIX YCIYr B IOJyCTaLMOHApHOH ¢opMe
COLIMANTBHOTO 00CY>KMBaHMs, ABNISIOTCH;
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= aApCCHOCTD NPEAOCTABICHHA COUUAJIBHBIX YCIYT,

- l'IpPl6J1PDKCHHOCTI> NNOCTABIIMKOB COLMAJIBHBIX YCIYr K MECTY XHTEJIbCTBA
[10JIy4aTeis COIIMaNbHBIX YCIIYT,

- JIOCTaTOYHOCTb KOJM4YECTBA [OCTABIIMKOB COUMANBHBIX YCIAYr s
obecrieyenHs noTpeOHOCTEN rpaXiad B COLIMATILHOM OOCITY)KUBaHUMY;

- JIOCTaTOYHOCTh (MHAHCOBBIX, MAaTEPUANbLHO-TEXHHYECKHX, KaJPOBBIX U
MH(OPMALMOHHBIX PECYPCOB Y ITOCTABUIMKOB COLIMATIBHBIX YCIIYT;

- HENPEPBIBHOC INMOBBIICHHUE KadyeCTBaA COLHUAIBHBIX YCIYI H 3¢)¢)CKTHBHOCT}>
UX MIPpEAOCTABJIEHUS.

14. Tlpy onieHKe Ka4yecTBa yCIIyTd UCIONL3YIOT CAEAYIOUINE KPUTEPHHU:

a) IOJIHOTa NPEJOCTABICHUS COUMAILHOM YCIYrH B COOTBETCTBHM C
TpeOOBaHUAMHM  3aKOHOZATENbCTBA, B TOM YHCIAE HCXOoAS u3 oObeMa
NPeNOCTaBAAEMBIX COLMANBHBIX YCIIYT, CPOKOB NPENOCTABIEHHUS COLMANBHBIX YCIYT,
MHBIX KpPUTEpUEB, MO3BOJSIOIIMX OLUEHUTH IMOJHOTY MPENOCTABIEHMS COLMANBLHBIX
yCIyT;

0) CBOEBPEMEHHOCTb INPENOCTABICHUS COLMAJILHOW YCIYrd, B TOM YHCJE
MCXOJA U3 CTENIEHU HY>XAAEMOCTH II0OJyyaTeNs COLUaNbHbIX YCIIYT;

B) pe3yJbTaTUBHOCTH (3QPEKTUBHOCTD) MPENOCTABIECHUS COLUUANBLHOM YCIyIru
(yny4ymeHue yCrnoBU# XU3HEAEATENBHOCTH MOJIyqaTelisi COLMATBHBIX YCIIYT).

15. Ilokazarenu  KkayecTBa COUMANbHBIX  YCIYl, OKa3biBaeMbIX B
OyCTaLlHOHApHOW (OpMe COLMANBHOrO OOCITY)XHBaHMS IO BHUAAM COLMAJIBHBIX
YCNYT, ¥ OLIEHKA pe3yJIbTaTOB MPEAOCTABAECHHUS COUMAIBHBIX YCNYr MOCTaBLIMKAMU
COLMAJIbHBIX YCIIYT ONPENENsOTCA IO UTOraM IIPEAOCTABIEHUS COUMAbHBIX YCIYT B
KaXI0M OTHENLHOM Clly4yae C Y4YeTOM BHIOB, 00beMa, NEPHOAUYHOCTH, YCIOBUH,
CPOKOB IpENOCTABJICHUs COLMAIbHBIX YCIYT, IpPEeNOCTABIEHHBIX KOHKPETHOMY
NOJIY4YaTeNo COLUANBHBIX YCIIYT.

16. KauecTBO couManbHBIX YCIIyr, OKa3bIBaEMbIX B IIOJIyCTallMOHapHOH (opMme
COLMAILHOTO O0CHY)XMBAaHUA, N0 BU1aM COLUAILHBIX YCIYT OLIEHUBAETCS COBOKYITHO
ucxons u3 obdbema MpenoCTaBASIEMBIX COLMANBHBIX YCIYT, CPOKOB INPeOCTaBIECHUA
COLMANIBHBIX  YCIYr, MHBIX KpUTEpPHEB, IO3BOJAIOLIMX OLEHUTb Ka4eCTBO
COUMAJIBHBIX YCIIYT.

17. CouuanbHble YyCIYyrH B TIOJYyCTallUOHapHOH ¢opMe COLMAaIbHOTO
00CTy)KHBaHUS MPELNOCTABIAIOTCS MONYYaTENO COLUANBHBIX YCIYT B COOTBETCTBUHU C
MHAMBUAYaNbHOH IpOrpaMMOH Ha OCHOBAaHMM JOroBOpa O IPENOCTABICHUU
COLMANIBHBIX YCIYr, 3aKJIOUYEHHOTO C [ojydareleM COLMalbHBIX YCIyr (ero
3aKOHHBIM  MpPEJACTaBUTENIeM) B TEYEHHE CYTOK C OaThl MpeNCTaBIEHUS
MHIUBUAYANBHON MPOrpaMMBbl MOCTABIUMKY COLMAIbHBIX YCIIYT.

Qopma goroBopa O INPENOCTABICHMHM COLUMAJBHBIX YCIOYr JIOJDKHA
COOTBETCTBOBaTh NPUMEPHOH (opMe AOroBopa O TPENOCTABIEHUH COLMAIbHBIX
YCIyT, YTBEPXKAAEMO yNOIHOMOUYEHHbIM (pefiepallbHEIM OPraHOM HCIIONHHUTENBHON
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b)

BJIACTH B COOTBETCTBUM C nonoxkenusmMu PenepanbHoro 3akoHa ot 28 nexabps 2013
roga Ne 442-d3 «O06 ocHoBax couuaibHOro oOCny>XKMBaHUs rpaxkaad B Poccuiickoit
Denepaunu».

18. Tlpu 3akmodeHMH HOTOBOpa O NpPENOCTaBIEHHH COLMAIBHBIX YCIyr B
NoJyCTallMOHApHOH (hopMe COLHUAIbHOrO OOCTY)KMBaHUA IOJy4aTellb COLMAIBHBIX
ycayr (ero 3aKOHHBIM NpeACTaBUTENb) HOKEH OBITH O3HAKOMJIEH C YCIOBHAMH
NpEeNOCTaBJIeHUs] COLMAJIBHOIO OOCIYXXHMBaHUS B MOJyCTaUMOHapHOW d¢opme Yy
NOCTaBILUMKA COLMAIBHBIX YCIIYT, IpaBUaMi BHYTPEHHETO paclopsaKa OpraH13aluu
COLMANIBHOrO OOCIY>XMBaHUS - IIOCTABIIMKA COLMAIbHBIX YCHYr, MONYYHTh
MHPOPMALIMIO O CBOUX IIpaBax, 00S3aHHOCTSAX, O BUIAX COLMANbHBIX YCIYT, KOTOpBIE
OyayT eMy IpemOoCTaBJIEHBl, CPOKaX, MOPAAKE HX NPEAOCTaBIEHHUS, CTOMMOCTH
OKa3aHHUs ITHX yCIYT.

19. Tlpu mnojydyeHWH YyCIyr B IONYyCTallMOHApHOH (opMe couManbHOro
00cy)KMBaHUs MTOJTydYaTeIM COUHATBLHBIX YCIIYT HMEIOT IPaBo Ha:

- YBaXXHTEJILHOE U r'YMaHHO€e OTHOIIEHHUE;
- BBIOOp MOCTABILMKA COLUAIBHBIX YCIIYT;

- mnojydyeHue HUHPOpPMaLMUH O CBOUX I[IpaBax, OOA3aHHOCTAX M YCIOBHSX
OKa3aHHs COLUANBHBIX YCAYT;

- OTKa3 OT NpPE€AOoCTaBJICHHUA COLINAIIBHBIX YCIIYT;

- obecneyenye YCIOBUH TnpeObIBaHHMS B OPraHU3alUMsiX COLMAIbHOIO
o0Cy>)KMBaHHs, COOTBETCTBYIOLUUX CAHUTAPHO-TUTHEHNYECKUM TPEeOOBaHMSIM;

- KOHOUIEHUHMATbHOCTH, HH(OpMALMK JIMYHOIO XapakTepa, CTaBLUeH
HU3BECTHOH IPH OKa3aHHUH YCIyT,

- 3aUMTY CBOMX MpaB M 3aKOHHBIX HHTEPECOB, B TOM YHCle B CyAeOHOM
NOpsJIKe.

20. Tlomyyarenb COLUMaNBHBIX YyCJIyr B IOJYCTallMOHapHO# ¢QopMe
COLIMAIBHOrO 00CHyXHBaHUsS 00s13aH CBOCBPEMEHHO HMH(OPMHUPOBATH MOCTABLIMKA
COLMAJIbHBIX YCIYT 00 M3MEHEHUH OOCTOATENBCTB, 00YCIOBIMBAKOIIMX TOTPEOHOCTD
B IIPEOCTaBJI€HUH COLMANBHBIX YCIIYT.

21. IocTaBMIMKOM COUMANBHBIX YCIYT B MOJyCTallMOHAPHON (popMe HMOJIKHBI
OBITH OOECIIeueHsl:

1) BO3MOXHOCTb CONPOBOXAEHHs MOJNy4aTeNls COLUMANbHBIX YCIOYr MpH
NEepeNBIKEHHH TI0 TEPPUTOPUH OpraHU3allii COLMANIHOrO 00CTyXXUBaHUS, a TaKXkKe
IpH MOJIb30BaHHH YCIIYraMH, IIpelOoCTaBIIsieMbIMU TaKOH OpraHu3aluei;

2) BO3MOXHOCTb [/l CaMOCTOSITEJILHOIO IIEpEeABUXEHMsS IO TEPPUTOPUH
OpraHM3alUM COLMAIIBHOrO OOCITy>KUBaHHs, BXOJa, BbIXOAA Y MEPEMEILIEHUS BHYTPH
TAaKOH OpraHu3zauuy (B TOM 4YHCIE IS NEpEeIBUXKEHUs B Kpeclax-KojsicKax), M
OTIbIXa B CHASYEM IIOJIOXKEHHH, a TaKKe AOCTYITHOE pa3MelleHHue oOopyloBaHUs H
HOCcHUTeNeH HHPOpMaLUH;

3) nyOnupoBaHUE TEKCTOBBIX COOOIUEHUHM TOJOCOBBIMH COOOILEHHAMH,
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OCHAIEHHWE OpraHu3alMy COLMAILHOrO OOCHy)XXMBaHHS 3HAKaMH, BHITOIHEHHBIMU
penbeHO-TOYeYHbIM IWIpU(TOM DBpaiing, O3HAKOMIEHHE C MX TOMOLIBIO C
HaQNUCAMH, 3HAKaMU M MHOM TekCTOBOM U rpaduyeckoii wuHdbopManuein Ha

TEPPUTOPUH TaKOH OpPraHu3alliy, a TaKKe JOMYyCK TU(IOCYpAONepeBOAYHKA, JOMYCK
co6aK-npOBOAHUKOB;

4) py6mupoBaHHE TONOCOBOM MHGOpPMalmUH TEKCTOBOM HH(OpMaLUEH,
HaJIUCAMM U (MJIM) CBETOBBIMU CHMIHANaMM, HH(MOPMHUPOBAHUE O MPENOCTABIAEMBIX
COLMAJIbHBIX  ycliyrax C  MCIOJb30BaHHEM  pPYCCKONO  JKECTOBOI0  A3bIKa
(cypmonepeBoza), TONyCK CypaoNepeBOIINKa;

5) OKa3aHUE UHBIX BUIIOB HOCTOpOHHeﬁ NOMOIIH.

22. TlocTaBmMK COLIMANBHBIX YCIyr BIIpaBe OTKa3aThb B NPENOCTaBIIEHUH
COLMAIBHBIX YCIYT B IIONYyCTallMOHapHOH ¢opme couuanbHOro oOCayXUBaHHUA, B
TOM 4HCJIE BPEMEHHO, B CBS3M C HalW4yMeM MEIUUMHCKUX MPOTUBOIOKAa3aHUN NpHU
HaJIUYUM  COOTBETCTBYIOLLIErOo  3aAKIIOYEHUS  YIIOJIHOMOYEHHOH  MEQUUMHCKOM
OpraHM3alyi.

IV. IlpaBuna npeaocraBieHHus CONHAJBHBIX YCIYI
B NOJIYCTALHOHAPHO# popme counaabHOro o0cayKUBaHUS
OecnuaTHO MO0 32 MJIATY HJIHM YAaCTHYHYIO IJIATY

23. CoumanbHble YCIYrd B TOJyCTAalMOHApPHOK (opMe COUHAIBHOIO
00CTy>XMBaHUA NPeIOCTaBNIAIOTCA OeciaTHo, 3a IJIaTy WIM YaCTHYHYIO IIaTy.

24. CounasibHble YCIYTH NPENOCTaBSIOTCS OecnnaTHO:
- HECOBEPILUEHHOJIIETHUM AETAM;

- JMUuaM, TOCTpaldaBUIMM B  pe3yjbTaTe 4Ype3BbIYaMHBIX CHUTYyaLHUi,
BOOPYXEHHBIX MEXHALMOHANBHBIX (MEXITHUYECKHX) KOHPIIMKTOB;

- rpakaHaM, CpeIHEeNYLEeBOH JOXON KOTOPbIX Ha JaTy OOpallleHUsl HIKE UIH
paBeH IpeleNnbHON BeJMYMHE CpEeJHEeNyLIEBOro [I0XoAa M MpedOCTaBIEHUS
COLMANIBHBIX yCIyr 6ecIiaTHO, YCTaHOBJIEHHOH 3akoHOM Briaaumupckoi odbnacrtu;

- yJacTHHKaM ¥ uHBanuAaMm Bemukoi OTedyecTBEHHON BOWHBI;

- JIMLaM, NPOXXUBAIOIIKUM B OTAEJIEHUSAX NOMOIUM JXEHIUMHAM, OKa3aBIINMCS B
TPYAHOM KU3HEHHOM CUTyallMH, OPraHU3aLlii COUMANbHOro 06CIy>KMBaHU;

- HHBaJIHJAaM B [OEpHOA IOJXYYEHHUsT COLUHAIBHBIX YCHYr IO TEXHOJOIHMH
COIMPOBOXIAAEMOI'O NNPOKUBAHNA,

- poauTessaM (3aKOHHBIM NPEACTaBUTENAM) ACTEH-UHBANUIOB;

- poaMTeNsAM (3aKOHHBIM MpeACTaBUTENIM) AeTed B Bospacte or 0 go 3 e,
HY>XXJAIOUIMXCS B NPEAOCTaBIECHUH YCIYT paHHEH TOMOLIM;

- CEMBbAM, UMEIOIIUM JIeTeH, HaXOAALMMCS B COUMAIBHO OMIACHOM IOJIOXEHHUU
WM UHOM TPy HOM XU3HEHHOHN CUTYalluH;

- IPaXKAaHaM Npd OTCYTCTBHH y HHUX OINpEeNeHHOTO MecTa JXHTeJbCTBa,
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paboTEl W CpEACTB K CYIIECTBOBAHHIO - Ha [epUOJ MpeOGLIBaHMA B ILEHTpeE

peabuiurauuu (aganTauuu) IUis Uil 6e3 ONpeneseHHOrO MeCTa XUTENbCTBa U
3aHATUH.

25. CounanpHble yCIyri B INOJNYCTaLMOHApHOH (OpMe MPENOCTaBISIOTCS 3a
IIaTy, €CJIM Ha AaTy oOpallleHust CpeJHeNyLIeBOM JOXOM NOojydareis COUraNbHbIX
yCcloyr TIpeBbIIIaeT MpeAeNbHYI0 BeIMYHHY CpeAHeAyWeBOro [OXoda s
NPENOCTABIIEHUsT COLMANbHBIX YCOyr ©OecniaTHO, YCTaHOBJIEHHYIO 3aKOHOM
Bnaaumupckoit obnactu.

26. Pasmep exeMeCsyHOH IUIaThl 3a IPENOCTABIEHUE COLMAJBHBIX YCIyr
pacCYMTHIBaeTCs Ha OCHOBE TapU(pOB Ha COLMaNbHBIE YCIYTHM, HO HE MOXET
npesbiliaTh 50 MPOLIEHTOB Pa3HHULBl MEXIY BEJIWYHWHOM CpEeNHEAYIIEBOro J0XOAa
nojyyaTens COUMAJIBHOR YCIYrM U TNpeNeNbHON BEIMUYHMHON CpeqHenyIeBOro
IOXo4a Ans IpeNOCTaBlIeHMs COLMaNbHBIX YycNnyr OecruiaTHO, ompejpenseMoit B
COOTBETCTBHH C 3aKOHOM Brianumupckoi obnactu.

27. Tlopsnox yTBepXaeHUs Tapu(poB Ha COLMAJIbHBIE YCIYI'H Ha OCHOBAaHUU
NOAYyIIEBBIX HOPMATUBOB (PUHAHCUPOBAHUS COUMAIBHBIX YCIYT YCTaHaBJIUBaeTCS
HOpPMaTUBHbBIM NIPaBOBLIM aKTOM Bragumnpckoit obnacty.

28. Ilnata 3a mnpenocTaBleHWE COLMANBHBIX YCIYI IPOMU3BOAUTCS B
COOTBETCTBHM C JOTOBOPOM O IPENOCTaBJI€HUHU COLMAIBHBIX YCIYT, 3aKJIHOYEHHBIM
MEXIy TIOoflyyaTeleM COLMaIbHBIX YyCIyr (ero 3aKkOHHBIM IIpeACTaBUTENEM) MU
MOCTaBILUKOM COLIMAJIbHBIX YCIIYT.

VaMeHeHHe U pacTOp)KEHHE JOroBopa O COLMAIBHOM OOCITy)XUBaHUK
OCYLIECTBJISIETCS B COOTBETCTBUM ¢ ['paxknaHckuMm Kodexkcom Poccuitickoin
Penepauuu.

V. TpeGoBaHHuA K NeATEJbLHOCTH MOCTABWMKA COUHANBHBIX YCAYr
B c(pepe COLUAIBHOIO 00C/TYKHBAHHS

29. Tlpy NpenoCTaBIEHUH COLMAIBHBIX YCJIyr B IOJyCTallMOHApHOH ¢opme
COUMANIBHOrO 00CTyKHUBaHUS TOCTAaBUIMK COUMANIBHBIX YCIIyr 00s3aH:

- co0ronaTh Mpasa yejoBeKa M rpakKaaHHHa;

- obecne4yuBaTh HECIIPUKOCHOBEHHOCTHh JTUYHOCTH H 06€e30MacHOCTh [nojgy4dartenis
COUHAJIBHBIX YCJIYT;

- JOBECTH JO CBECACHUA TIojlydarenas CBOH INPAaBOYCTaHaBJIMBArOLiUe
JOKYMEHTBI, HAa OCHOBAHHU KOTOPBIX IMOCTABIIUK OCYIUECTBIAET CBOIO AEATCIIBHOCTDH
U OKa3bIBaeT COLHAJIbHBIC YCIIYI'H,

- 00ecrneyuTh COXPAHHOCTh JIMYHBIX BelE H LEHHOCTEH I0oMydarens
COLIMAJIBHBIX YCIIYT;

- IPEAOCTABIATDH NMOJYYATEN0 COLUHAJIBHBIX YCIIYI' BO3MOXHOCTD I10JIb30BAThCA
yciayramu CBsi3u, B TOM 4YUCJIE CETU ((I/IHTCpHeT)), MOYTOBOH CBS3M,
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- MHQOPMHPOBAaTh MOJyyaTels COLUMAIBHBIX YCIYr O MpaBHiaX TEXHUKH
Oe3omacHOCTH, [MOXapHOH  0e30macHOCTH, IKCIUIyaTaUM  IPENOCTaBIAEMbIX
npubopoB U 060pynOBaHUS;

- obecrneyuTrs [IOJIy4aTesiro yCJoBUSA l'Ipe6I>IBaHI/Iﬂ B OpraHU3alMyi COLITHAJIBHOTO
06Cﬂy)KHBaH HUsl, COOTBETCTBYHOIIIUE CAHUTAPHO-THT'MEHHYECKUM Tpe6OBaHHﬂM;

- UCMOJHATh UHbIE 00A3aHHOCTH, CBS3aHHbIE C peaiv3alMeil paB Mmojayyvarens
COLIMAJIbHBIX YCIIYT Ha COLManbHOe 00CIyXMBaHHE B [TOJIyCTallMOHAPHOH dopMe.

30. UudopmupoBaHue rpakiaH, NPU3HAHHBIX HY>XAAIOLUMMHKCS B COLHAILHOM
OOCNy)XMBaHUM, O TIOpPSAKE IpeNOCTaBIeHHUs COLUMAIBHBIX YCIYr, MepeyHe
MPeAOCTaBIAEMbIX COLMAIbHBIX YCIYr OCYWECTBISETCS HENOCPEACTBEHHO B
NOMEUIECHHUAX TOCTABIIUKOB COLUANBHBIX YCIYT, OKa3bIBAIOIUX COLMATIbHBIE YCIYTH
B (GopMe IOJyCTalMOHApHOIO COLUMAIBLHOIO OOCIYXHBaHMS, C HCIOJB30BaHUEM
3JIEKTPOHHON WU TenedOHHOH CBA3M, MHPOPMALMOHHO-TEJEKOMMYHHUKaLIMOHHOMN
cetd «MIHTepHeT», HHBIMH OOLUEAOCTYNHBIMH CIIOCOOaMHU.

VI. IlepeyeHb A0KYMEHTOB, HE0OX0IMMBIX
IJISl IPeJOCTABJEHHMS COHAJBLHBIX YCJIYI B MOJYyCTallHOHAPHOMH
¢opme couranbHOro 06¢cy;KHBaHUA

31. CoumanbHple YyCIYyrd B IOJYCTallMOHApHOH (opMe COLHAIBHOIO
00Cny>XMBaHUS NTPEIOCTABISAIOTCS MOTYYaTeNo COLMANBHBIX YCIYT B COOTBETCTBUH C
UHAUBUAYAJIBbHBIMU @pOrpaMMaMy I[pPENOCTABICHUS COLMANBHBIX YCIYr Ha
OCHOBAaHMM JOroBOpa O MPENOCTaBJIEHUU COLMAIBHBIX YCIYT, 3aKJIIOYEHHOTrO C
nojgydyaTegeM COLMAIbHBIX YCIYr B TEYeHHE CYTOK C JAaThbl IpeACTaBICHUS
WH/IUBUYaNLHONH MMporpaMMbl TNPEeNOCTaBlIeHUS COLHMATBHBIX YCIYr MOCTaBHIUKY
COLIMANIbHBIX YCIYT.

32. IlpemocraBneHue COLMANBHBIX YCIYr B IOJNYCTaLMOHApHOH ¢dopMe
COLIMAJIBHOrO OOCIY)XXHBaHUS OCYIIECTBIISIETCSA MOCTABUIMKOM COLUAIBHBIX YCIYT Ha
OCHOBaHUH CIIEAYIOWIUX JOKYMEHTOB:

a) 3asiBJleHHe B IIPOU3BOJILHON (opMe mnosTyyaTens COLMaNbHBIX ycnyr (ero
3aKOHHOI'0 MpPeICTaBUTENIS) O IPEeJOCTaBICHUH COLUANbHBIX YCIYT;

0) DIOKYMEHT, yIOCTOBEPAIOIUN JTUYHOCTD NIOJIy4aTeNst COUMUAIBHBIX YCIIYT;

B) JOKYMEHT, TOATBEP)XKAAIOLIMH IOJHOMOYMA INpeAcTaBuTens (mpu
ofbpalleHHH 3a TONyYeHUEM COLMAIBHBIX YCIYyr MpeNCTaBUTENs MOJIydaTesist
COLMAJIbHBIX YCIIYT);

I) JOKYMEHT, MOATBEPXAAIOIIMUHA MECTO XXHUTENbCTBA M (M) MpebObiBaHUS,
($haKTHUECKOTo NMPOXHUBAHMS NOJydaTeNst COLMANIBHBIX YCIYT;

) WHOWBHOyallbHas TporpamMma IpefoCTaBleHUs COLMANbHBIX YCIYyr, B
KOTOpoit  ykazaHbl (Qopma couManbHOrO OOCIYXHMBaHUS, BHAbI, 00BeM,
NEepUOIUYHOCTb, YCJIOBUS, CPOKHM INPEHOCTaBIEHHUS COLMAIbHBIX YCIYr, NEepevyeHb
pPEeKOMEHAYeMbIX ITOCTaBIIMKOB COLMAJbHBIX YCIYr, a TaKXe MepONpHiTHS [0
COLMAILHOMY CONPOBOXIEHHUIO, BBIJAHHAs MOJyYaTeNl0 COLMANbHBIX YCIyr
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YIOJIHOMOYEHHBIM OpraHoM Brnaaumupckoi odnacru;

€) IOKYMEHTBl O COCTaBe CeMbH IOJy4yaTelsi COUMANBHBIX YCIyr (mpHu ee
HaJIUYUH);

) JOKYMEHTBI O OXOJAaX MOTy4aTessi COLMATBHBIX YCIYT M YIEHOB €ro CeMbU
(npu HanMuuM) 3a nocneaHye 12 KaJeHOapHBIX MeCAUEB, IPeALIECTBYIOMNX MECSILY
MoAa4M 3asBI€HWS O TPENOCTaBIEHMM COLMANBHBIX YCIyr, a Takke o
NpUHaAIexalleM eMy (MM) UMyLIECTBE Ha NpaBe COOCTBEHHOCTH, HEOOXOAMMBIE JJIs

OIpeJeNIeHUsl CPeNHEAYUIEBOro NOXO0Aa MJIS NPEAOCTaBICHHUA COLMANBHBIX YCIyT
OecruiaTHoO.

3) YAOCTOBEPEHHE JIUIA, KOTOPOMY Ha 3 ceHTA0ps 1945 roga He UCTIONHHUIIOCH
18 net («[leTu BOMHBI»), A1 COOTBETCTBYIOLIEH KaTErOPHH IPakiaaH.

33. JIoKyMEHTBI, 3a UCKIIIOYEHHEM NPEyCMOTPEHHBIX B [TOAMYHKTAX I), €), X),
MOJTyyaTenb COLMANBHBIX YCIYT MPENOCTABISET CaMOCTOATEILHO.

JoxyMeHThl, IpelyCMOTPEHHbIE TOANMYHKTaMH ), €), X), 3aiBUTeNb BIpaBe
NpeJOCTaBUTh CaMOCTOSATENbHO. B cilyyae HemnpenOCTaBleHUs 3asgiBUTENEM OIHOIO
WIM HECKOJBKHUX YKa3aHHBIX JOKYMEHTOB TMIOCTaBIUMK COLMANbHBIX YCHYT
3alnpallyBaeT YKa3aHHble IOKYMEHTH (CBeleHMUs, COHEpXalluecs B HUX) B
COOTBETCTBYIOLIUX oprasHax (opranuzanusx) nmyTeM HaIlpaBJICHUS
MEXXBEJIOMCTBEHHOI0 3ap0Oca B YCTAHOBJIEHHOM NOpPsIAKE.

34. Tlonydarens COUMaNBHBIX YCJIYI B TOJYCTallMOHApHON ¢dopme
couuanbHOro obcmyxuBaHus 00f3aH CBOEBpPEMEHHO WHGOPMHMpPOBATh MOCTaBILIMKa
COLMAJIBHEIX YCNYT 00 H3MEHEHUHU 00CTOATENHCTB, 00YCIOBIUBAOIIMUX TOTPEOHOCTH
B MPEAOCTABIIEHNH COLMANBHBIX YCIIYT.

VII. OcHoBaHHS NpeKpalieHHs MPEAOCTAB/IEHHS COUHABHBIX yCayr
B NMOJIyCTAHOHAPHOH (popMe COLHATBHOr0o 00CayKHBaHHUSA

35. TlpekpaliueHue MpeAoCTaBleHUs COLHATIBHBIX YCIYT B MOMYCTalHOHAPHOM
dopme colManbHoro o6Cny>XMBaHUs NPOU3BOAUTCS B CIEAYIOLIUX ClydasX:

= MMCBMEHHOTI' 0 3a4ABJICHUSA ITOJIYYATEC/Is COUUAIBHBIX YCIIYT,

- OKOHYaHMS CpPOKa NPENOCTaBIEHHUS COLMAIBHBIX YCIYT B COOTBETCTBUM C
MHIMBUAYQJILHON MMpOrpaMMON INpPENOCTaBIeHHA COUMAIBHBIX YCIYr H (MJH)
MCTEYEHHUS CpOoKa AeUCTBUS AOrOBOpa O NPeAOCTABIEHUM COLIMANbHbIX YCIyT;

- HapylUeHHs IIOJy4aTelleM COLMaNbHBIX YCIYT YCIOBHH, NMpeayCMOTPEHHBIX
JIOTOBOPOM O COLIMATIBHOM OOCITY>KUBaHUH;

- CMEpTH NOJy4yaTessi COUMANbHbIX YCIIYT;




IIpunoxenne 3
K [TOCTaHOBIeHUIO JlenapraMeHTa
OT g2 No 75

INOPAJOK
MNPEJOCTABJIEHUSI COLMAJILHBIX YCJIYI B CTAHMOHAPHOH
®OPME COUHUAJIIBHOI'O OBCJTY XUBAHUSA

I. O6mne nonoxeHus

1. Hacrosmuii Ilopsinox onpenenser npaBuia NpelOCTaBIEHHMS COLMAIBHBIX
yCciayr B CTalMOHapHOW ¢opMe rpaxaaHaMm, NpPU3HAHHBIM HYXIAIOWKMMHUCH B
COLMAIbHOM OOCIYXKHMBaHUM (Jajnee — IONydYaTeNd COLMANbHBIX YCJIYT), B LeEJAX
YJAYYIUEHUs YCIOBHM JKU3HEAEATENbHOCTH IOJMy4yaTeled COLMaNbHBIX YCIyT
MOCTABILMKAMU COLMAIbHBIX YCIYT, OKa3bIBAIOIUMMM COUMAIbHBIE YCIYTH B
CTaLMOHAapHOU (QopMe, U TpeabsBIseMble K HHUM TpeOOBaHUs, CBS3aHHbIE C
OCYLUECTBJIEHUEM IPEANPUHUMATENBCKOH M MHOW 3KOHOMHYECKOM aesTeNbHOCTH,
(nanee — obs3arenbHbIe TPEOOBAHMSA).

2. Jlunamu, o6s3aHHBIMH coOnonaTh oOsA3aTeNbHblE TPEeOOBaHHSA, SABISIOTCS
NOCTaBLUIMKH COLUMAaNbHBIX YCIYr, OKa3plBalOLIME COLHUANbHbIE YCIYrd B
CTalMOHapHOH dopmMme.

[Mony4yaTensamMu couManbHBIX YCJIYr B CTaLMOHapHOW QopMme SBISIOTCS
rpaxnade Poccuiicko (epepanuu, HWHOCTpaHHBIE TIpaxaaHe U Juna 0Oe3
rpaXkJaHCTBa, B TOM YMCJI€ HECOBEPIUECHHOJETHHE, ITOCTOSHHO IIPOXHUBAaIOLIME Ha
TeppuTOpuH Brnaaumupckod o0nacTi, KOTOpble MNPHU3HAHBl HYXAAIOUIMMHUCST B
MOJYYE€HUM  COLMaJbHBIX YCHYr B  CTallMOHApHOW ¢oOpME M  KOTOPBIM
NPeJOCTaBJISAIOTCS COLMalIbHAs YCIyra WM COLMabHBbIE YCIYTH B CTaLlMOHAPHOWA
dbopme (nanee - MoJy4aTesu COLUHAIbHBIX YCIYT).

3. OOs3aTenbHble  TpeOOBaHHS  YCTAHABIMBAIOTCA B OTHOULIEHHHU
NpeAOoCTaBJIeHUs COLMANbHBIX YyCIyr B crauudoHapHod ¢opme. CopepxaHue
00s13aTeNbHBIX TpeOOBaHUM ycTaHOBNIeHO B pa3nenax II-VII vactosero [Topsnka.

4. Pe3ynpTaTOM NpEeAOCTaBIEHHUS COLMANbHBIX YCIyI B CTallMOHapHOH dopme
COLIMAJIbHOTO OOCIYXHMBaHHUs SBAAETCS YIy4YllIEeHHE YCJIOBHH >XKHU3HENEATEJbHOCTH
nojy4aTens COLUMANbHBIX YCIYT.

5. Ouenka coOmoneHus obs3arensHbIX TpeOOBAaHUM  MOCTaBILMKAMU
COLMaNbHBIX ycayr Bnagumupckoit obOnacTu U3 4MChHa HErocynapCTBEHHBIX
(KOMMepYeCKMX ¥ HEKOMMEpPYECKUX) OpraHM3alMil COUMaNbHOTO OOCHyXUBaHUA U
MHIMBUYaJIbHBIX npeanprYHUMaTenen OCYyIIeCTBIsSETCS JenaprameHTOM
COlLIMaNbHOM 3amuThl HaceneHus BrnaguMupckoir 001acTH B paMKax PErHOHATLHOIO
rocyapCTBEHHOIO KOHTpOJs (Haa3opa) B cepe COLManbHOro 00CIy)KUBaHuUs.

6. Hactosimuuii Ilopsmok He pacnpocTpaHseTcs Ha IPEeNOCTABICHUE JKUIIBIX
NMoMeLIeHUH, mnpenocTaBieHHe couuanbHelx M MHBIX ycnyr B IKYCO BO
«BnaguMupckuit 06J1aCTHON CIICLUANIBHBIN IOM AJIS BETEPAHOBY.
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II. ITopsinok obpamenns 3a noJy4eHHeM COUHANBHBIX YCJayr
B CTallHOHApHOH (opmMe counaNbHOro 00CaYKUBAHUSHA

7. [na opraHM3auMy OKa3aHHs TIpaXIaHHHY CBOEBpEMEHHOH anpecHoi
CONMANTEHOH ITIOMOILUM MOCYAapCTBEHHOC Ka3eHHOe YUPCHKICeHUE COLMAIbHOM 3a1MThI
HaceneHus Bnagumupckod obnactu  (mamee —  YIOJHOMOYEHHBIH  Opras
Bnagumupckoit  obsiacTH)  onpenenseT  HEOOXOOWUMBIE  TIpaKAaHHUHY  BHIBI
COLMANIBHBIX YCNyr, MpeNoCTaBisgeMble B CTAlMOHApHOM ¢OpMe COLHUaTIbHOrO
oO0CNyXXUBaHUS, YYMTHIBAET HYXXOAEMOCTh TIpaXKJIaHWMHA B TOJNYYEHHWH TaKUX
COLMANIbHBIX YCIYT, XapaKTep OOCTOSATENbCTB, KOTOpble YXYAIIAIOT WIM MOryT
YXYALIMUTE YCIIOBUSA €r0 XHU3HEAEATeNbHOCTH.

8. OcHoBaHueM AN MPENOCTABICHUS COLMAIBHBIX YCIYyr B CTallMOHAPHOM
¢opme couuanpbHOro OOCHYXXHMBaHHUS SBIISETCS oOOpallieHHe TrpaxaaHuHa (ero
3aKOHHOY'O NPEACTAaBUTEINS) K NMOCTaBLUMKY COLMAIBHBIX YCIYT 3a MPeNOCTaBlIEHHEM
COLIMANIBHOrO 00CITy)KHBaHHs B CTAJMOHApHOH GOpMe COUMANBHOIO OOCITYKUBaHMS.

O6patuThCs € 3a84BJICHHEM Ha MOJIy4eHHe COLIMaNbHBIX YCIyT B CTaLlMOHAPHON
¢dopMe coLMaNbHOro OOCIYXMBaHMS MOryt rpaxnanHe Poccuiickoit Penepauum,
MHOCTPaHHbIE [paXK[aHe W JHLa 0e3 rpaXknaHCTBa, MOCTOSHHO NPOXHBAKOIIME Ha
TeppuTOpUM BrnaauMmupckoit o0nacTd, KOTOpble NpPU3HAaHBI HYXIAIOLIMMHUCA B
CTallMOHAPHOM COLIMAIbHOM O0CIY>KMBaHHUH.

['paxnanam Poccuiickont ®Denepauuy, MPOXUBAIOLIMM Ha TEPPUTOPHH
Bnagumupckoi obnacty, KOTOpeiM Ha 3 ceHTa0ps 1945 rona He ucnonuunocs 18 ner
(«deT BOMHHBI»), a TaKXe HHBIM KaTeropusiM TpaxAaH, YCTAHOBJIEHHBIM
(benepanbHBIM 3aKOHOJATENBCTBOM, TIPENOCTaBISETCS BHEOYEpeNHOW TmpHeM B
OpraHu3alldd  COUMaNbHOrO  OOCIYyXHBaHUSA,  HaxoAslMecs B  BeIEHHH
Brnapgumupckoit o61acTi U NPEeNOCTaBIAIOILME COLMANBHBIE YCIYTH B CTALIMOHAPHOM
dbopme.

[Tony4aTtenu couMaNbHBIX YCIYr MOIYT Yy4acTBOBaTh B IIPABOOTHOIIEHUSX IO
NOJYYEHUIO COLMANbHBIX YCIYT JIMYHO OO uepe3 3aKOHHOTro npencraBurens. Ilpu
3TOM JM4YHOE y4dacTHE Nojy4yaTesied COUMaNbHbIX YCIYr He JIMIIAET MX NpaBa UMETb
3aKOHHOIO MHpEeACTaBUTENs, PaBHO KaK M ydacTHE 3aKOHHOIO IIPENCTaBUTENs He
JMILAeT [oJy4aTeded COLManbHBIX YCIyr InpaBa Ha JIMYHOE Y4acTHe B
MPaBOOTHOLIECHMSIX 110 NOMY4YEHHUIO COLIMANIBHBIX YCIYT.

9. [ns moiydYeHUs COLMAJIBHOIO OOCHY>XMBaHHsi B CTallOHAapHON ¢opme
COLIMAIBHOIO OOCHY>XHUBaHMUSl IIOJy4aTeslb COLIMANBHBIX YCIHYr (ero 3aKOHHBIH
NpeACTaBUTENb) BIpaBe BbIOPATh MOCTABIIMKA COLUMAIBHBIX YCIYTr, OKa3blBaOIIEro
coLMasIbHbIE YCIYTH B TaKOH popMe.

3a nmosiydeHHEM HampaBlIeHUs [ TNPedoCTaBIEHUs  CTaLMOHApHOro
COLIMANBHOIO 00CITY)KHMBaHUs, B TOM YUCIIE JIs TOMEILEHHUs] HECOBEPILIEHHOJNIETHETO B
OpraHW3alMI0 IS AETeH-CHpOT M OeTel, ocTaBLIMXCsH Oe3 momneuyeHus poauTenew,
rpaxAaHuH (3aKOHHBIA NpeAcTaBUTENb) oOpallaercss B YIOJIHOMOYEHHBIH OpraH
Bnagumupckoit obnacty unu B JlemapraMeHT COLMAllbHOM 3alUUThl HacEJIeHHs
Bnagumupckoit 061aCTH NpH HAJTMYUN [1aKeTa JOKYMEHTOB, [1peAyCMOTPEHHBIX:

- nocrta”osienueM [IpaBurennctBa Poccuiickoit ®enepaunu ot 24.05.2014
Ne 481 «O nmeATenbHOCTH OpraHM3alUMi Ui OeTeH-CUpPOT U AeTeH, ocTaBIIMXCs Oe3



3

NONEYEeHHs pOAMTENEH, H 00 YCTPOHCTBE B HUX JETeH, OCTaBIIMXCA 0€3 MOMeyeHUus
ponuTeNied» JUIA OpraHu3auud Uil OeTeH-CUpOT W [JeTeM, OcCTaBIIUXcs 6e3
NOIEeYEHUs] pOAMTENIEH;

- pasgenom VI Hacrosmero Ilopsaka A1 OCTaNbHBIX CTalLlUOHAPHBIX
OpraHHM3aLUi COUMANBHOro 00CIyXHUBaHHS.

III. Cranaapr counaabHbIX YCayr B CTaUHOHApPHOH dopme
COUMATLHOrO 00C/1y2KMBaHHS

10. CoumanrHoe obciyxuBaHWe B CTalLlMOHApHON (opMme BKIrO4aeT B cebs
NpeOCTaBJIeHHE TOoJy4aTeseM COLUWalbHbIX YCIYT JXHJIOIO NOMEINEHHUS, a TaKXKe
MOMEINEHUH IUIs OKa3aHUs BHMIOB COLMAIBHBIX YCIYI, IpPeayCMOTPEHHBIX
nojgoxenusamMu dDenepanpHoro 3axkona ot 28 nexadbps 2013 roma Ne 442-03 «O6
OCHOBax COLIMANbHOr0 o0CIyXMBaHuUs rpaxaad B Poccuiickoit @enepaummy.

11. TIlpemocraBneHue couManbHBIX YCIYyr B  CTalMOHAapHOH (opMe
COLMaJIBHOrO 00CIy)XMBaHHMs BKIIO4YaeT B ceOs MNpemocTaBlIeHHE MNOIydYaTento
CJIeIYIOIMX BUIOB COLUANbHBIX YCYT:

- COLMAIbHO-OBITOBbIE, HAMlpaBJeHHbIE HA NONAEPKAHUE XXU3HENEATEIbHOCTH
noJiyyaTtesied COLMaIbHBIX YCIYT B OBITY;

- COLMaJbHO-MEAMLIMHCKME, HallpaBjeHHble Ha NOAJEpPXNAHHE U COXpaHEHHE
3IOpPOBbS NOJy4aTeNeHd COUMANbHBIX YCIYr MYTEM OpraHM3alMM yXxoaa, OKazaHUS
COIEHCTBUS B NPOBEHCHUM O3JOPOBUTENILHBIX MEPOINpPUATUH, CHUCTEMaTH4YeCKOro
HaOMoleHUs 3a MOJTyYaTeNisMH COLMAaNbHBIX YCIYr IJs BBISBIECHHUS OTKJIOHEHHH B
COCTOSIHUU UX 3IOPOBLS;

- COLMAabHO-NICUXOJIOTHYECKHe, MpeaycMaTpUBalOUIMe OKa3aHHE IOMOIIM B
KOPPEKLMH TICUXOJOrMYeCKOro COCTOSIHMS IOJy4darened COUMaNbHBIX YCIYr IUis
aJlanTallMi B COUMANbHON Cpelle, B TOM YHCJIe OKa3aHHe NICHMXOJIOTMYECKOM MOMOLIM
AHOHHMHO C HCIOJIb30BaHKeM TesiedoHa NoBepHs;

- COuMaNbHO-NelaroruyecKue, HanpapieHHbIe Ha NPOQMIAKTHKY OTKIOHCHHHA
B TOBENECHUU W pa3BUTHM JIMYHOCTH INOJy4yaTeled COLMalbHBIX  YCIYT,
(opMHpOBaHHE Y HHUX MO3WTHUBHBIX HHTepecoB (B TOM 4ucCjie B cepe mocyra),
OpraHu3alyIo X JA0CYyra, OKa3aHHe MOMOIUM CEMbE B BOCIIUTAHUU AETEH;

- COUMaJIbHO-TPYNOBbl€, HamNpaB/iEHHBIE HAa  OKa3aHWe TMOMOIKM B
TPYAOYCTPOIICTBE M B peLIeHUM APYTUX 1pobieM, CBA3aHHBIX C TPYyHOBOH
aJanTaluuen;

- COLIMANbHO-MIpaBOBble, HanpaBlicHHble Ha OKa3aHHE MOMOLUM B TOTYYEHHUU
IOPMOMYECKHX YCJIYr, B TOM 4YHcle OeCriaTHO, B 3allldT€ IpaB M 3aKOHHBIX
MHTEPECOB NOJIy4aTeseld COLUANbHbIX YCIYT;

- yCNIyrd B LeNSX NOBbILEHWs KOMMYHHKATMBHOIO MOTEHLMANa NoilydaTenen
COLMANIbHBIX YCIYr, MUMEIOLMX OrpaHUYEHHs >XHM3HEAEATENHLHOCTH, B TOM 4YHCIE
AeTe-UHBAJINIOB.
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12. CoumanpHble ycnyrd B CTaUMOHAapHOW (opMe NpeaoCTaBIAIOTCS UX
noyyyaTteissM IpH  MOCTOSHHOM, BpEMEHHOM (Ha CpOK, OmNpelaeseHHbIH
MHIMBUAYAJbHOW  MPOrpaMMOM  MPEIOCTaBIEHUS COLUMANBHBIX  YCAyr) MIIHU

MATHAHEBHOM (B HENEN0) KPYIJIOCYTOYHOM IIPOXHMBAaHMUM B  OpraHM3aluu
COLIMANILHOTO 0OCITY>KHUBaHHUS.

13. IlomyweBoil HoOpMaTUB (HUHAHCUPOBaHHS COLIMANBHBIX YCIAyr B
CTaUMOHApHOH ¢OopMe YCTaHAaBIMBAETCs B COOTBETCTBHM C METONMKOM pacuera
NOAYILIEBBIX HOPMAaTHUBOB (HMHAHCHUPOBAHUS COLMANBHBIX YCHYr, YTBEPXKIAAEMOM
HOPMAaTUBHBIM MTPABOBBIM akToM Braaumupckoit obnacty.

14. PesynpTaT mpefoCTaBIE€HUs COLMANIbHBIX YCIYyTr B CTalMOHapHO# ¢dopme
COLMAJIBHOTIO OOCIY)XHMBaHUs OIpefielleH B MyHKTe 4 HacTosimero [Topska.

15.  OcHoBHBIMH  aKTOpamM,  ONpefessIoUIMMH  KayecTBO  YCIHyT,
NpEeJOCTaBIAEMBbIX IIOJy4aTeldsM COLUMaJbHBIX YCNYr B CTalMOHapHOW ¢dopme
COLIMANBHOIO O0CITY)XKMBaHHUS, SABIAIOTCA:

- aApECHOCTDb NpE€AOCTABJIEHUS COLUHNAJIBHbLIX YCIIYT;

- MPUOAMKEHHOCTh NOCTAaBIIMKOB COLMAIBHBIX YCIYT K MECTY J>XUTEJIbCTBA
nojty4yartesieil CoLUManbHbIX yCIyT;

- JOCTaTOYHOCTb KOJIMYECTBA IIOCTABUIMKOB COLIMANBHBIX YCIAYr s
obecniedeHus MOTpeOHOCTEN rpaXciaH B COLMANBLHOM 00CTYXUBaHHUU;

- JOCTaTOYHOCTh (HMHAHCOBBIX, MaTEepHUAILHO-TEXHUYECKHX, KaapOBBIX H
MHGOPMALIMOHHBIX PECYPCOB Y NOCTAaBIIMKOB COLMANIBHBIX YCIIYT;

- HenpepbIBHOE IOBBIIIEHUE KAauecTBa COLMANbHBIX YCIYT U 3Q(EKTUBHOCTH
VX NTPENOCTABIECHMS.

16. [1pu ouileHke KayecTBa yCIYry UCMOJB3YIOT CIEAYIOIUE KPUTEPUH:

a) TMOJIHOTAa IPEeJOCTaBJIEHUS COLMAJBHOM YyCIyrM B COOTBETCTBHUHM C
TpeOOBaHMAMH  3aKOHOAATENBCTBA, B TOM UHCIe HCxoas M3 obwveMa
NpEeNOCTaBIAEMbIX COHHANBHBIX YCIyT, CPOKOB IPENOCTABIEHUS COLMAIbHBIX YCIYT,
MHBIX KPUTEpPUEB, MO3BOJAIOIIMX OLCHUTH MOJHOTY MPENOCTaBICHUS COLMAIBHBIX
yciyr;

0) CBOEBPEMEHHOCTb IPENOCTABICHHS COLMAIBHON YCIyrW, B TOM 4HCIe
UCXOJs U3 CTENEHH HYXXJIaeMOCTH NOJIy4aTelisi COLMAIbHBIX YCIIYT;

B) pe3yJIbTaTUBHOCTH (3¢ ()EKTUBHOCTH) NPENOCTABIEHUS COLUANIBHON yCIyTrH
(yny4iueHue yCIOBUHM )XU3HEAEATEIBHOCTH NOIyYaTeNs COLHaNbHBIX YCIyT).

17. KadecTBO couLManbHBIX YCIYyr, OKa3blBaéMbIX B CTalMOHApHOW ¢opme
COLIMANILHOIO 0OCIY)KHBaHMS, 110 BUAAM COLIMAIBHBIX YCIYT OL€HUBAETCA COBOKYITHO
ucxoas U3 obbeMa NpeJoCTaBlIAEMbIX COLMANBHBIX YCNYT, CPOKOB NPEAOCTABIECHUS
COLMAIBHBIX  YCIAYr, HWHBIX KpPUTEPHEB, TMO3BOJIAIOUIMX OLEHUTh KayeCTBO
COLIMAbHBIX YCIYT.

18. Ilokazarenu KayecTBa COLMAIBHBIX YCAYT, OKa3blBa€MbIX B CTallHOHApHOM
dopMe COUMANBHOrO OOCHY)XMBaHMA, 110 BHIaM COLMaJIBHBIX YCIYyr M OLEHKa
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pe3YyJbTaTOB IIPEAOCTABICHUS COUHAJBHBIX YCIYI IOCTaBIIUKAMHU COLUAIBHBIX
YCIYr OHnpeacadaroTCs 110 pe3ylbTaTaM NPEAOCTABIC€HHUA COUHAIBHBIX YCIyr
IIPUMEHHUTEIIBHO K KOHKPETHOMY MOJY4YaTe/Il0 COUMaJIbHBIX YCIIYT.

19. CounanbHple yCIyry B CTallMOHApHOH (OpMe COUMATIBHOIO 00CITYKHMBaHUS
NPEeNOCTaBIAIOTCS  IMOJy4aTeNl0 COUMANbHBIX YCIYr B  COOTBETCTBHH C
WHIMBUIYAJILHOM MpOrpaMMOM Ha OCHOBAHHUH HOTOBOpa O NpPeNoCTaBIeHUH
COHMAIBHBIX YCIYr, 3aKJIOYEHHOro C [oJydaTesieM COLHaNbHBIX Ycuyr (ero
3aKOHHBIM  IIpeACTaBUTENEM) B Te4YeHHE CYTOK C JaThl [peacTaBleHHUS
MHIMBUAYAJBHOM NPOrpaMMbl MOCTABIIMKY COLMAIBHBIX YCIYT.

dopma [oroBopa O MNpefOCTaBICHUM COLMANBHBIX YCIYr JAOJDKHA
COOTBETCTBOBaTh NpPHUMEpPHOH (opMe NOroBopa O NPENOCTaBICHUH COHUAIBLHBIX
yCIIyr, YTBEp)KIaeMOH YIOJIHOMOYEHHBIM (peepanbHbIM OpraHOM HCIIOMHHUTEIbHOM
BJACTH B COOTBETCTBUH C MosioxeHusMy PenepanbHoro 3akoHa ot 28 aexabps 2013
roga Ne 442-®3 «O6 ocHoBax coumanbHOro obcayxuBaHus rpaxiaad B Poccuiickoit
Denepauuu».

20. Ilpu 3akmIOYEHHWH JOroBOpa O MpeNOCTaBIEHHH COLHMANbHBIX YCIYr B
CTalMOHApHOM (HOopMe COLMANIbHOIO OOCTYKMBAHHUA NOJAy4daTeslb COLUUANBHBIX YCIYT
(ero 3akOHHBIM MpeACTaBUTENb) [JOKEH ObITb O3HAKOMJIEH C YCJIOBHUSMH
NPEAOCTaBIEHHS COLMANBHOIO OOCIY)XXMBaHUs B CTaUMOHApHOM Qopme Yy
IIOCTaBIIMKA COLMAIBHBIX YCIyT, NpaBUlaMi BHYTPEHHETO paclopsaika OpraHu3auuu
COLMATIBHOrO OOCIYXMBAHUS — IIOCTaBUIMKA COUMANbHBIX YCIYr, MOJY4YHUTh
MH(POPMAIMIO O CBOMX IIpaBax, 0053aHHOCTAX, O BUAaX COLMANBHBIX YCIYyT, KOTOphIE
OymayT eMy IpenoCTaBieHBl, CpOKaX, IOpsSAKE HMX NPeNOCTaBieHUsl, CTOUMOCTH
OKa3aHHs 3TUX yCIYT.

21. Ilpu nmony4eHHMM YCJIyr B CTalMOHapHOH ¢GopMme COLMaNBHOro
00CTy)KHBaHUS [IOJy4YaTeIH COUMAIbHBIX YCIYT UMEIOT MPaBo Ha:

- YBaXKUTEJIbHOE U I'yMaHHO€ OTHOUICHHUE;
- BBIOOp MOCTaBIIMKA COUMAIbHBIX YCIYT;

- HOJIY4EHHE I/IHCi)OpMaU,I/II/I O CBOHUX IIpaBax, 0053aHHOCTAX U YCIIOBUAX
OKa3aHUuA COLUAIBHBIX YCJIYT;

- OTKa3 OT IPEJOCTaBICHUS COLMANILHBIX YCIIYT;

- obecrnieyeHue YyCIOBUHM IIpeObIBaHHA B OPraHM3auUAX COLMAIbHOIO
00CNY>KMBaHHUA, COOTBETCTBYIOIIMX CaHMTAPHO-TUTMEHHWYECKUM TpeboBaHUAM, a
TaK)Ke Ha HaJJIe)XXalllui yXOL;

- cBOOOHHOE TIIOCElIeHHE 3aKOHHBIMH IIPEACTaBHUTENAMH, aJBOKaTaMH,
HOTapuyCaMH, NpPEACTABUTEISIMU OOLIECTBEHHBIX W (MJM) HMHBIX OpraHM3aLMH,
CBAUIEHHOCTYXXHUTENAMH, a TAKXKe POACTBEHHUKAMU U APYTMMH JTMLUAMH B JHEBHOE U
BeyepHee BpeMs;

- KOH(UIEHUHAIBHOCTb HHGOpPMALMK JIMYHOrO XapaKTepa, CTaBUIEH
M3BECTHOM IIpH OKa3aHUU YCIyT;
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- 3alIMTY CBOMX INpaB M 3aKOHHbIX MHTEPECOB, B TOM YHCIe B CYIeGHOM
nopsike.

22. Tlosny4aTenb COUMANBHBIX YCIYr B CTallHOHApHOW (opMe COLMAIBLHOro
obcnyXuBaHUsA 00s3aH CBOCBPEMEHHO HMHGOPMHPOBATh MOCTABIIMKA COUMAILHBIX

ycayr o6 u3MeHeHMM OOCTOSTEeNbCTB, OOYCNOBIMBAIOIIMX NOTpeOHOCTL B
NPENOCTABJIEHUM COLIMAIbHBIX YCIYT.

23. IlocTaBILMKOM COLMANBHBIX YCIYT B CTAlMOHAPHOH QOpMe NOJKHEI ObITh
obecneyeHsl:

1) BO3MOXHOCTBH CONPOBOXAEHUS MNOJyYaTesis COLMATBHBIX YCIyr IpH
nepeABHIXEHUH 10 TEPPUTOPHH OpPraHHU3aLKU COLMANBHOrO OOCTYXHUBAHKSA, a TAKXKE
NpY NOJB30BaHUU YCIYTaMH, NPeNOCTaBIseMbIMH TaKOH OpraHu3aluei;

2) BO3MOXHOCTb JUIi CaMOCTOSITENLHOIO TEepEeNBUXKEHHUS MO TEpPHUTOPUH
OpraHM3alyy COLMAIBHOIO 00CIYKHUBAaHHUSA, BXOJa, BbIX0Oa U [I€peMEILEHUS BHYTPH
TaKkoOH opraHusauuu (B TOM YMCIE JUI NMEPEABHIKEHHS B KpeciaxX-KONsACKax), s
OTABIXa B CUISYEM IIOJNIOXKEHHMH, @ TakKe AOCTYNHOEe pa3MelleHue oOopyHoBaHHS M
HOCHTENeN MHGOpMauuy;

3) nybnupoBaHHE TEKCTOBBIX COOOLIEHHH TIOJOCOBBIMH COOOLIEHUAMH,
OCHallleHHE OpraHU3aLlMM COLMANbHOr0 OOCTYXHMBAaHHUS 3HAKaMH, BBINIOJHEHHBIMH
penbedHO-TOYeUHbIM WIpU@PTOM bpaiing, oO3HaKOMJIEHHE C UX TIOMOHIBIO C
HaANMUCSIMH, 3HAaKaMM M MHOHW TEKCTOBOM M rpadudeckod wuHbopmauuer Ha
TEPPUTOPUHU TaKOH OpraHW3allMH, a TAKOKe JONYCK TU(MIOCYpAONEepEeBOAUHKA, JOMYCK
c00aK-IIPOBOAHUKOB;

4) nyOGnMpoBaHHE TOJIOCOBOM HHQoOpMallMM TEKCTOBOH HWHMOpMaluei,
HAANKCAMHU ¥ (WJIM) CBETOBBIMU CHUrHANIAaMU, HHPOPMHUPOBAHHE O NMPEAOCTABIIAEMbIX
COLMANbHBIX  YCIyraXx C  HCIOJb30BaHMEM PYCCKOIO  JKECTOBOrO  fA3bIKa
(cypronepeBona), IOIYCK CypAOIEPEBOAYHKA,;

5) oxa3aHWe MHBIX BUOB IOCTOPOHHEH IIOMOUIH.

24. TlonyyaTenio COLMANbHBIX YCIYr MOXET ObITh OTKAa3aHO, B TOM 4HCIe
BPEMEHHO, B NpPEJOCTaBIEHUN COLUANBHBIX YCIYr B CTALlMOHAPHOW (OPME B CBSI3HU C
HJIMYMEM Y HEro MEJULUMHCKHUX IIPOTUBOIIOKA3aHUM B COOTBETCTBUH C 3aKJIOYEHHUEM
YIMOJIHOMOYE€HHON MEJMUUHCKON OpraHu3alyu.

B  crneuuaiv3adpoBaHHblEe  YUpEXAEHMST MM HECOBEPIUCHHOJIETHMX,
HYXXJAIOIIUXCS B COLMaJIbHOW peabunurauuy, He MOTYT ObITh MNpUHATHL JHLA,
HaxoAsII¥ecss B COCTOSIHUM aJKOTONbHOIO MJIM HapKOTHYECKOrO ONbSHEHUS, a TalKe
C SIBHBIMH MTPU3HAKaMHU 00OCTPEHHUS IICUXHUYECKOT0 3a00eBaHus.

IV. llpaBuia npegocTaBJieHHsi CONHATBHBIX YCIYT B CTAUMOHAPHOMH
dhopme counanbHOroe obeayxusanus GecnaaTHo aubo
32 MJIaTy WJIH YaCTHYHYIO NJIaTy

25. CouunanbHble YCIyrH B CTALMOHAPHOM (OpMe COLMANIBHOTrO 00CTyKUBaHUS
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NpEAOCTABIAIOTCA 6CCHJIaTHO, 3a NNaTy uiv YaCTU4YHYIO Iarty.

26. CouuanbHble YCIYyTH B CTAllMOHAPHOM (HopMe COLIHANBHOrO 06CyKHBaHHUS
NpenOCTaBIAOTCS OeCIIaTHO:

- HCCOBCPINCHHOJCTHUM OCTAM;

- JMuaM, T[OCTpaZaBIIMM B  pe3yibTaTe 4YpE3BbIYAMHBIX CHTYaLM,
BOOPY>XEHHBIX MEXHAUMOHAIBHBIX (MEXITHUYECKUX) KOH(MIIMKTOB;

- yyacTHUMKaM U nHBauAaM Benuko#i OreyecTBEHHOW BOMHEIL;

- JJuuaM, MPOXKMBAIOLIMM B OTJENIEHUAX IOMOIIM XEHIIHHAM, OKa3aBIIMMCS B
TPYAHOM >XKM3HEHHOH! CUTYyalMH, OPraHU3alMi COLIMAILHOIO 00Cy XHBaHKUS;

- rpaxaaHaM Ipd OTCYTCTBUHM Y HHMX OIIPEINEJIEHHOIO MeCTa >XUTEJIbCTBa,
paboTel M CpeACTB K CYIIECTBOBAHMUIO - Ha Mepuoj npedbIBaHMS B LEHTPE
peabunurtauuu (anantauMu) s JUL 6e3 ONpeNeNeHHOrO MECTa JXHMTENbCTBa H
3aHATHI.

27. VIHpIM KaTeropusiM INojyvaTeled coudanbHble yCJIYrd B CTalMOHapHOM

dopme counanbHOro 00CIY)XUBaHUS NPENOCTABISAIOTCS 3a IIaTy WIM YaCTHYHYIO
niary.

Pazmep exeMecsuyHOW mnaThl 3a MpPEeNOCTaBlIeHHE COLMANBHBIX YCIyr B
CTalLlMOHApHOH (GopMe COLMANBHOIO OOCIY)XHBaHUS pPacCUUTHIBAETCS Ha OCHOBE
TapuhOB Ha COLMANbHBIE YCIYTH, HO HE MOXET IpeBbIIAaTh CEMBAECAT MATh
NPOLIEHTOB  CpeJHEeNyIIeBOro  JO0XOAa  MoJlydareNns  COLMANbHBIX  YCIyT,
pacCYMTaHHOrO B COOTBETCTBUM C NONOXEHUsAMHU DenepanbHOrO 3akoHa OT 28

nekabps 2013 ronga Ne 442-03 «O6 ocHOBax COLMANBHOIO 00CITYKUBaHUS IPAXIAH B
Poccuiickoin Pegepanun».

28. Tlopsanok yTBep)xAeHUs TapudoB Ha COLMaIbHBIE YCIYI'M Ha OCHOBaHUU
NOAYIUEBBIX HOPMATHBOB (PMHAHCUPOBAHMS COLMAIBHBIX YCIYyr YCTaHAaBJIIMBAETCS
HOpMaTUBHBIM [IPaBOBBIM aKTOM BragumMupckoii obnacTH.

29. Ilmara 3a mnpedoCTaBlieHHWE COLMAIBHBIX YCIyr IIpOM3BOOUTCS B
COOTBETCTBHM C JOrOBOPOM O NPEJOCTAaBICHUH COLMAIBHBIX YCIYT, 3aKJIIOYECHHBIM
MEXJy MoJydaTejeM COLHMaNbHBIX YyCayr (€ro 3aKOHHBIM IpEACTAaBUTEIEM) M
MNOCTaBUIMKOM COLIMANBHBIX YCIYT.

li3MeHeHUe M pacTOp)Xe€HHE JOroBopa O COLMAIBHOM OOCITyXHBaHUH
OCYLIECTBNIIETC B COOTBEeTCTBMM ¢ ['paxnanckum kKomekcoM Poccuiickoi
Pepepanny.

V. Tpe6oBaHusl K A€ATeJIbHOCTH MOCTABUIHKA COUHAIbHBIX YCJIYr
B cpepe COLHATBHOr0 00C/Iy)KHUBAHHUA

30. Ilpu nOpelOCTaBI€HWU COLMANBHBIX YCIYyr B CTallMOHapHOH Qopme
COLMAJIBHOrO 00CIY>XKMBaHUS NMOCTABIIMK COLMAIBHBIX YCIIyT 00s3aH:

- cobmoaaTh [IpaBa 4YeJIOBEKA U IpaKIaHuHa;
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- obecnieynBaTh HEMPHUKOCHOBEHHOCTD JINYHOCTH U 0€301aCHOCTh MOMy4YaTeNs
COLMANBHBIX YCIYT;

- JA0BECTHM 10 CBE€AEHHA 1MojJiydyaTensd CBOM IIpaBOYCTAHABJIMBAKOIME
AOKYMEHTBI, Ha OCHOBAaHUH KOTOPBIX MOCTABMIMK OCYIIECTBJIACT CBOIO AECATEIBHOCTD
U OKa3bIBA€T COLUHAJIBHBIC YCIIYTH;

- obecrneyuTh COXPaHHOCTb JIMYHBIX Belleil M LEHHOCTeH MoiayuaTes
COLIMANIBHBIX YCIIYT;

- MPEAOCTABNATH MOJy4aTe/I0 COLIMAIBHBIX YCIyT BO3MOXHOCTD I0JI530BaThCS
yCJlyraMu CBs3H, B TOM uucie cetd «MHTepHeT», Mo4YToBoii CBs3Y;

- HMHGOPMHpOBATL MONyYaTeNss COHHMANBHBIX YCIAYr O TpaBHiIaX TEXHUKH
6e3onmacHOCTH, INOXapHOW 0e30MacHOCTH, OSKCIyaTalMH IPEAOCTaBISEMBIX
npudOpoB U 060pYIOBaHUS;

- obecrneyuTh YCIOBUS MpeObIBaHMA B  OpPraHU3aliik  COLHANBHOIO
o0Cny)XKHMBaHUs, COOTBETCTBYIOLIME CAHUTAPHO-TUTMEHUYECKUM TpeOOBaHUSIM, a
TAaKXe HaJlJIeXallul yxo[;

- BBIACNATL CYINpyraM, IIPOXHUBAIOUIMM B OpraHyu3alldi COLMaJIbHOIO
06CJIy)KPIBaHPI${, H30JIMPOBAaHHOEC XUJIO€ ITOMEICHUE NJ1s1 COBMECTHOIO INNPOXXUBAHMUA,

- UCTIONIHATH MHBIE 00sI3aHHOCTH, CBsi3aHHbIE C peanu3alyeil NpaB nojayvyaTesns
COLMANIBHBIX YCIIYT Ha COLMalibHOE 06CTy)XHMBaHHUe B CTallMOHAPHOH dopMe.

31. IlocTtaBWMK COUMANBHBIX YCJIyr B CTalMOHAapHON (opMe COLHANBHOIO
00CTy>XKUBaHHUA JOJDKEH OOecriedrBaTh cOON0AEHHE YTBEPXKAEHHBIX HOPMAaTUBHBIMHU
NpPaBOBLIMM akTaMu BraguMupckodl o6nacT HOPMAaTHMBOB OOecrieyeHHs] MSTKHM
MHBEHTapeM M IUIOILAJAbI0 XWIBIX ITOMEIIEHUH NPH NPEeNOCTaBICHUH COLMAIIBHBIX
yCIIyT, HOPM IIUTaHHs B OPraHU3alUAX COLMAJILHOIO 00CIy)KUBaHUA.

32. udopmupoBaHue MpaXKAaH, MPU3HAHHBIX HYXAAIOIMMHUCS B COLMATILHOM
o0CIy)XHUBaHMU B CTALlMOHAPHOM (opMe COUManbHOrO OOCIYXUBaHUS, O MOPSIKe
NpENOCTaBJeHUs] COLMAIBHBIX YCIyr B CTAalMOHapHOH ¢opMe COLHMABHOro
o6cny>1<naarmx, nepevHe TMnpeaoCTaBIACMBIX COUHAIBHBIX YCIYI OCYIUECTBIIETCA
HEMNOCPEACTBEHHO B ITIOMELIEHHUAX NOCTAaBLUMKOB COLMANBHBIX YCIyT, OKa3bIBaIOLIUX
COlMalIbHblE YCIAYrH B CTAaLMOHAapHOW (OpMe COLMAIBbHOIO OOCHYXMBaHHUS, C
MCIOJb30BaHMEM JJIEKTPOHHOH WM TelneQOHHOM CBA3M, HHPOPMALMOHHO-
TEJCKOMMYHHUKALMOHHOMN ceTU «MHTepHeT», UHBIMU 0011e10CTYITHBIMU CITOCOOaMHU.

VI. IlepedeHb JOKYMEHTOB, HEOOXOAUMBIX IS NPEAOCTABJICHHSA
COLMAJIBHBIX YCAYr B CTallHOHAPHO# (popmMe coUNaIbLHOIO
00CcJIy’>KNBaHHA

33. IlpemocrtaBieHue COUMaJbHBIX YCIYr B CTauMOHapHO#W dopme
COLMANILHOIO 00CY>XUBAaHHS OCYLUIECTBISETCS NMOCTABILIMKOM COLMAILHBIX YCIYT Ha
OCHOBAHHH CJIeAYIOWHNX JOKYMEHTOB:

1) 3asBiieHHe B MPOU3BOJILHOH (OopMe NOTydaTess COUMAIBHBIX YCIyr (ero
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3aKOHHOTO NPECTAaBUTENS) O NPENOCTABIEHUH COLIMANBHBIX YCIIYT;

2) MeZMUMHCKas KapTa IO YCTaHOBJEHHON ¢opme, odopMieHHas
MEQUMUMHCKON  OpraHM3allMe, C 3aKiIlo4yeHHeM BpayeOHOM  KOMHMCCHM O
PEKOMEHAYEMOM THIIE CTALIMOHAPHOIO YUPEXKACHUS,

3) 3aKIfOYEHHE YIIOJIHOMOUYEHHOH MEAMLIMHCKON OpraHu3alui 06 OTCYTCTBHM
MEIMLMHCKUX [POTUBONOKA3aHUN I TMOJY4YeHHS COLMaNbHBIX YCIyr B
CTau¥oHapHo# (GopMe COUMAIBHOTO  OOCHY)XHMBaHHs, IepedeHb KOTOPBIX
yTBEpXAAaeTCcss B COOTBETCTBUM C 4acThio 3 craThbd 18 DepepanbHoro 3akoHa or
28.12.2013 Ne 442-®3 «0O6 ocHOBax COLMaNbHOro OOCITYXUBaHUS TpaXIaH B
Poccuiickoit denepauuny;

4) mnacnopT; 3arpaHW4HbId NacnopT (AN MOCTOSHHO NPOXHBAIOLIMX 33
rpaHMLIed rpaxaaH, KOTOpble BPEMEHHO HaXOAATCS Ha TEPPUTOPHM BnagxuMupckoi
obnactu); cmpaBka 00 OCBOOOXIEHMM H3 MECT JHMIUECHUS cBOOOABI (s muL,
0CBOOOIUBUIMXCS U3 MECT JIMUIEHHUs CBOOOMBI); MHBIE BblaBaeMble B YCTaHOBIIEHHOM
NOpAAKE JOKYMEHTBI, yJOCTOBEPAIOLINE JUUHOCTh IPAXKAAHUHA;

5) ons MHBaNMIIOB — cIpaBka (YyCTaHOBJIEHHOro obpasia) 00 WHBAIMAHOCTH,
WHAMBUAYANbHAs 1porpamma peaOuiuTauMd WM abWiIMTaluM, BbIOAHHBIE
y4YpexIeHUueM MeAUKO-COLMANbHON 3KCIepTU3bl (MpU MX HAIW4YMH), WA CBENEHUS,
noaTeepxaarolMe (akT YCTAaHOBJIEHMS HHBAJIMAHOCTH, a TaKXe CBENEHMUS,
COIepiKalllie pEeKOMEHJALMM 10 ero peaOunuTauvu uwiu abwidtauud. Takue
CBEJICHUS 3allpaluMBalOTCs MIOCTABILUKOM COUMaNbHBIX YCIyr B [lencuonHoMm ¢donze
Poccuiickoii ®epepauuM B  TNOpPSAAKE  MEXBEIOMCTBEHHOIO  3NEKTPOHHOIO
B3aMMOLECHCTBUS,

6) sl rpaXkaaH, MpU3HaHHbBIX B YCTAHOBJIEHHOM IOPSANKE HEAeeCOCOOHBIMU —
pewieHre CyJa O NpPHU3HAHUM HENeeClOCOOHBIMH, NMOCTAHOBIEHHE OpraHa OINEKH U
MOMNeYUTeIbCTBA O Ha3HAYEHUH OMNEKYyHa, pellieHue OpraHa OIeKH U IMOMNeYruTeNIbCTBa
0 MOMENIEHUHU rpakfaHWHa B [ICUXOHEBPOJIOTHYECKOE YUPEXKACHUE ISl COLUATIBHOTO
obecrneueHus;

7) cmpaBka, BBIIAHHAS  OpraHoM, OCYIIECTBISIOWMM  MEHCHOHHOE
obecrieyeHue, 0 pasMepe NEHCHU M HOKYMEHT, IIOATBEPXKAAIOLINN PEruCTpalMIO B
CUCTEME UHIUBUAYaNBHOTO (MepCcOHU(UUHUPOBAHHOIO) y4eTa;

8) noxyMeHTHI (CBeAeHMs) Ul pacyeTa CpeaHeIyLIeBOTO J0X0Aa rpaXKAaHHHa
IS TIpefOCTaBlieHUst COLMANBHBIX ycCiIyr 3a IocineaHue 12 mecsues,
npeauwecTByromux mecsiy odpamenus B KYC3H, no nepeunio, ycTaHOBIEHHOMY
[IpaButenscTBoM Poccuiickoit Penepanuu.

9) nmnsg muu, KOTOpsIM Ha 3 ceHTsOps 1945 ropna He wcnosHmnoch 18 jer
(«/leTd BOWHBI»Y) — YIOCTOBEpPEHHE JMLIa, KOTOpoMy Ha 3 ceHTsiOps 1945 ropa
He ucnonuunock 18 ner («Jletu BoAHBI»).

Hns rpaxnan, oOpawaroluMXcss 3a IIOJIyYEeHUEM COUMAIbHBIX YCIYl B
COUMANBbHO-03I0POBUTENbHBIX LIEHTpaX (OTAENEHUSX), IPeOCTaBleHHE JOKYMEHTOB,
yKa3aHHbIX B IMOAITYHKTax 2), 6), 8), He Tpebyercs.
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VII. [Ipexpamenue Npe1ocTaBaeHHA COUNANbHBIX yCJayr
B CTALIHOHAPHOH popMe COUHANIBLHOTO 00CTYKUBAHHUS

34. IlpekpalueHue IpeAOCTaBIEHUS COLUHAIBHBIX YCIYr B CTallMOHAPHOM
¢dopMe coLMansHOro 00CIyXUBaHUs IPOU3BOJUTCSA B CICAYIOIIMX Cly4Yasx:

- 10 IMCbMEHHOMY 3asiBIEHHIO TIOJyyaTens COLHMalbHBIX YCiayr (ero
3aKOHHOTO NIPEACTAaBUTENS );

- OKOHYAHHUS CpOKa NpPeNOCTABJICHHS COIMANBHBIX YCIYT B COOTBETCTBHHU C
UHAMBMAYyalbHONH mnporpaMmod U (WIM) UCTeYeHHE CpokKa JoroBopa o
NpeNoCTaBICHUU COLMAIbHBIX YCIYT;

- MpUM HapylleHUM T[ojly4aTelleM COLMAILHBIX YCIyr (ero 3aKkOHHBIM
NpeACTaBUTENEM) YCIOBUH, INPEIyCMOTPEHHBIX [JOrOBOPOM O COLMAIbHOM
o0Ciy>)KHBaHUY;

- CMEPTH NOJIy4aTeJiss COUHAJIbHBIX YCITYT,

- IpU3HAHMUS MOJIY4aTeNsl COLUMANbHBIX YCIYT 6€3BeCTHO OTCYTCTBYIOLIMM HITH
yMEpIIUM Ha OCHOBAHMH pellleHus CyAa;

- OCYXHEHHUS TpaKJaHWUHa - IoJlydyaTesiss COLMANbHBIX YCIYr K OTOBIBAHMIO
HaKa3aHus B BUJE JHUIIEHUsA CBOOOBI,

- BO3HHKHOBEHMS Yy IIONy4yaTells COLHMAIbHBIX YCIYT MEIUUMHCKUX
NPOTHBONOKa3aHUH K NOJYYEHHUIO COLMAIBHOrO OOCIYXHMBAHMsS B CTAalMOHApHOM

dbopMe, TMOATBEP)KAEHHBIX  3aKIIOYEHHMEM  YIIOJTHOMOYEHHOM  MEIHMLMHCKOH
OpraHU3aLHH.




Ilpunoxenue Ne 4
K MIOCTaHOBJeHUIO JlenapTaMenTa
OT A BN 5~

IOPAOK
NPEJOCTABJIEHUS CPOYHBIX COUHUAJIBHBIX YCIYT

I. O6wme nos1okeHUus

1. Hacroswmui Ilopsnok omnpenenser mpaBuiia MPEeAOCTaBIEHUS CPOYHBIX
COLMAJIbHBIX YCIYr TpaxJaHaM, [pU3HAHHBIM HYXOAIOUIMMHUCS B OKa3aHHWH
HEOTJIOXXHOW TOMOILM, [IOCTaBIIYKAMU COLMAIBHBIX YCIYI, OKa3bIBAIOIIMMH
CPOYHbIE COLIMAJIBHBIE YCIYTH, U -TIpEAbABIsSEMble K HUM TpeOOBaHHUS, CBA3aHHbIE C
OCYIUECTBJIEHUEM MPEANPUHUMATEIBCKON M MHOM 3KOHOMHYECKOH AEATeNbHOCTH,
(nanee — oba3arenpHbIe TpeOOBaHUS).

2. Jlnuamu, o6s3aHHBIMH cOONMONaTh 00s3aTeIbHbIE TPeOOBaHMS, ABNAIOTCS
NOCTAaBLIMKH COUHMANIBHBIX YCIYT, OKa3bIBalOIIME CPOYHbIE COLIMATbHBIE YCITYTH.

IlomydaTensiMu CpoYHBIX COLIMATIBHBIX YCIIYT SBISIOTCS rpaxaane Poccuiickoit
Qenepalny, MHOCTPaHHbIE TIpaXAaHe M JMUa Oe3 IpaXJaHCTBa, B TOM 4YHCJE
HECOBEPIIEHHONIETHHE, NMOCTOSHHO NpPOXHBAIOIUME Ha TeppUTOpuH Bramumwupckoit
obnacTH, HyXJalolMecs B MOJYYEHUH CPOYHBIX COLMAIBHBIX YCIYI ¥ KOTOPBIM
NPENOCTaBIAIOTCS CPOYHAs COLManbHash ycilyra WM CpPOYHbIE COLMalbHBIE YCIYyru
(manee — nmonyyareny COLMANBHBIX YCIYT).

3. OGssatenbHble  TpeOOBaHMS  YCTAaHABIMBAIOTCA B OTHOUIEHHH
MPEeNoCTaBNEHUs] CPOYHBIX colManbHbIX ycnyr. Coaepxkanue o00s3aTelbHBIX
TpeboBaHuil ycTaHOBNIEHO B pa3fienax Il - V Hacrosiero ITopsaka.

4. Pe3yHbTaTOM NPENOCTABJICHHUST CPOYHBIX COLHAIBHBIX YCIYTr ABJISAECTCA
yJIy4lWleHHUE YCIIOBUM XU3HENEATENBHOCTU IOy4aTells COLMAIBHBIX YCIYT U (WIK)
paclIMpeHre ero BO3MOXHOCTEM CaMOCTOATENbHO OOecneyuBaTb CBOM OCHOBHBIE
KU3HEHHBIE MOTPEOHOCTH.

5. Ouenxa cobmoneHus o0s3aTeNbHBIX TpeOOBaHMM  MOCTaBIIMKaMHU
COLUMaNbHBIX YycIyr Bragumupckoit ob6nacTh M3 4YMclIa HErocyAapCTBEHHBIX
(KxoMMepYeCKHX M HEKOMMEpPYECKHX) OpraHHu3alMil COUManNbHOro oOCTyXHUBaHUA U
WUHIMBUAYaJIbHbIX npeAnpyuHUMareies OCYILIECTBISETCS JenapramesToM
COLIMaNbHOM 3alLMThl HaceleHus Bramxumupckoi 001acTy B paMKaX perHOHalbHOrO
roCcyIapCTBEHHOTO KOHTpOIS (Haa30pa) B cepe counanbHoro 06cmy uBaHus.

IL. Ilopsaok oGpaiieHHs 32 NOJy4YeHHUEM CPOYHBIX COLHANLHBIX YCJIYr

6. OcHOoBaHMeM [JIsi NPEJOCTaBIEHUS CPOYHBIX COUMAIBHBIX YCIYT SBISETCS
3asBJICHKE MOJy4yaress COUMAIBHBIX YCIYT, a TaKXXe IOJy4YeHHE OT MENUUMHCKHX,
00pa3oBaTeNbHbIX WM MHBIX OpraHu3aluil, He BXOAALUMX B CUCTEMY COLMAJIBLHOTIO
0o0CTy)XUBaHUs, MHGOpPMAUMU O TIpaxAaHaX, HYXAAIOLWUXCA B IpeNOCTaBIEHUU
CPOYHBIX COLMAJIBHBIX YC/IYT, K IOCTaBILMKY CPOYHBIX COLUMANbHBIX YCIYT.
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7. OBpaTUTBCA C 3aABICHHEM Ha MOJYy4YEHHE COLMAILHBIX YCIyTr MOTYT
rpaxgade Poccuiickonn ®Pepepanuy, HHOCTpaHHble TIpaxIaHe U JMLa 6e3
rpakaaHcTBa, B TOM YUCJIE HECOBEPILUEHHOJNETHHE, NMOCTOSHHO MPOXKHUBAIOIIME Ha

TEppUTOpHM BraguMupckol 0061acTy, HyXAalolMecs B IOTyYEHHH CPOYHBIX
COLIMaNbHBIX YCIIYT.

III. CranaapT cpo4HbIX COUHAJIBLHBIX YCAYT

8. [IpenocrasieHue CpOYHBIX COLMANIBHBIX YCIYT BKIIIOUYAET B CeOsi:
- obecrneyeHue OECIUIATHBIM FOPSYMM NUTaHUEM WM HabopaMu NpOAYKTOB;

- obecrneyeHne onexnoi, oOyBbIO U JAPYrMMH IpeJMeTaMH IepBoi
HeoOXOAUMOCTH;

- COAEUCTBUE B MMOJIy4€HHUH BPpEMEHHOI'O XXHUJIOTO MOMEUICHUSA,

- CONEeHCTBHE B IMOJyYEHHH HOPUAMYECKON NMOMOLUM B LIEJSX 3aLUUTHI NpaB U
3aKOHHBIX HHTEPECOB ITOJIydaTesei COuUaNbHbIX YCIYT;

- CONEHCTBHME B IIONYYEHHH OSKCTPEHHOH TICUXOJIOMMYECKOM IIOMOLIM C
NpUBJIEYEHUEM K 3TOM paboTe NCUXOJIOTOB H CBAILICHHOCITYXHTENEH;

- COMpPOBOXIEHHE TMOJy4yaTened COUMANbHBIX YCIYr, TOJy4aroLux
COLlMAJIbHbIE YCNYTH B CTAaUMOHApHOW (opMe COLHaNBHOrO OOCIyXHUBaHUs, NpH
roCuTalM3allii B MEJMLMHCKUE OpraHu3al¥ TrOCYJapCTBEHHOH CHCTEMBI
3IpaBoOXpaHeHUs Bragumupckoi obnactu;

- OCYLUECTBJICHHWE JOCTABKM NUL cTaplie 65 JieT, NMpOXUBAIOLUIUX B CEIbCKON
MECTHOCTH, B  MEAUUMHCKME  OpraHu3allii  roCyJapCTBEHHOW  CHUCTEMBI
31paBoOXpaHeHUsl BraguMUpcKo oOnacTv s NMPOXOXACHHUS NPOQHIaKTUYECKUX
MEQULUHMHCKUX OCMOTPOB, IHUCIIAHCEpU3aLMH, CKPMHUHIOB C IIpPHUBIEYEHHEM
MOOMIIBHBIX OpHUran;

- COUHAIBbHO-TICUXOJIOTHYCCKOE€ KOHCYJIbTUPOBAHUCE,
- COUHaJIbHO-TI€AArorn4€CKO€ KOHCYJAbTUPOBAaHHE.

9. IlpenocraBieHHe CpPOYHBIX COLMANbHBIX YCIYr B LeENAX OKa3aHUs
HEOTJIOXKHOHW TMOMOIIM OCYLIECTBJIIETCA B CPOKH, OOYCIIOBJIEHHBIE HYXIAEMOCTBHIO
nojyvarens COLUMAIBHBIX YCIyr, 6€3 coCTaBleHUs WHAMBHAYalbHON NMpPOrpaMMEl U
0e3 3aKIIIOYEHHS JOroBOpa O NPENOCTAaBICHUM COLIMANIBHBIX YCIYT.

10. CpouHble couManbHble YCIYrM INPEAOCTABIAKOTCA  IIOJYy4daTesno
COLMATIBHBIX YCITYT OecruiaTHoO.

11. Pe3ynpTaToM mpeROCTaBJIIEHUs CPOYHBIX COLMANBHBIX YCIYr SBASETCA
yJyullleHHe YCIOBUH KU3HEAEATENBHOCTH MOJNy4YaTess COUMANBHBIX yCIyr U (MIH)
pacuidpeHHe ero BO3MOXHOCTEH caMOCTOSTeNbHO obecnedyuBaTh CBOM OCHOBHBIE
’KU3HEHHbIE NOTPEOHOCTH.

12.  OcHoBHBIMH  (akTOpaMH, OINpEACNAIOIMMH  KauyecTBO  YCIHyT,
npenocTaBItEMBIX nonyanensM COLHAIBHBIX YCIIYT, SABJIAIOTCA!:
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- alp€CHOCTD NIPEAOCTABIEHHNsS COLITHAJIBHBIX YCIYT,

- TNPUGIMXKEHHOCTH MOCTABILMKOB COLMATIBHBIX YCIYT K MECTy >KMTENbCTBA
roJyvaTens COLUMAIbHEIX YCIYT;

- JOOCTaTOYHOCTb KOJIMYECTBA [MOCTABUIMKOB COLMAIBHBIX YCAYr s
obecnieyeHus noTpebHOCTE rpaXaaH B COLUANBHOM 00CTY)XHBaHUH;

- JOCTaTOYHOCTb (PMHAHCOBBIX, MAaTEPHUATBHO-TEXHUUYECKUX, KAAPOBBIX H
MH(QOPMaLMOHHBIX PECYPCOB Y IOCTABIIMKOB COLIMATBHBIX YCIIYT.

13. Tlpu olieHKe KayecTBa yCIIyTH HCHONB3YIOT ClleNyIOUIHe KPUTEPUH:

- IIOJJHOTa IIpE€AOCTaBJICHHA COLIMAJIbHOM YCJIIYru B COOTBCTCTBHH C
Tpe60BaHI/IHMl/I 3aKOHOAATCJIbCTBA, B TOM HYHCIEC HCXO0AA H3 ob6bpeMa CPOYHBIX
COLMAJIBHBIX YCJIYT, CPOKOB IIp€AOCTABJICHUA, HHBIX KPUTCPHUEB, II0O3BOJIAIOIINX
OLCHUTD INOJIHOTY NPEAOCTABICHUA COUHAJIBHBIX YCIIYT,

- CBOE€BPEMCHHOCTb MNPEAOCTABIICHHUSA CpO‘{HOI\;I COLIMaJIbHOM YCJIYTd, B TOM
YHUCJIE UCXOAA U3 CTECIICHH HYXAACMOCTH NOoJIy4yaTeyIst COUHAIbHBIX YCIIYT,

- pe3yNbTaTUBHOCTh (3¢ (EKTUBHOCTh) NPEAOCTaBIEHUS CPOYHON COLMANIbHOM
ycnyru (ynydlleHue YCIOBHH - JKHU3HEAEATEIbHOCTU MojydYarens COLMalIbHBIX

yciyr).
14. TlogymeBosi HOpMAaTHB (MHAHCUPOBAHUSA CPOYHBIX COLMANBHBIX YCIYT

YCTaHaBJIMBACTCA B COOTBETCTBUU C METOAUKOM pacueTa rnoayumeBblX HOPMATHBOB

(UHAHCHPOBAHUS COLMANBHBIX YCIYr, YTBEpP)XHaeMOH HOPMATUBHLIM I1PaBOBLIM
akTOM Bragumupckoit obnacty.

15. Ilpu nmony4eHUH CPOYHBIX COLMAIBHBIX YCHYr MOJIy4YaTeld COUMalbHBIX
yCIIyT MMEIOT IpaBo Ha:

- YBOXUTENBbHOE ¥ TYMaHHOE OTHOLUEHHUE;
- BBIOOp NOCTaBILKKa COLMANIbHBIX YCIIYT;

- nojydyeHue HHPOPMaUMU O CBOUX [paBax, OOA3AHHOCTAX U YCJIOBHSX
OKa3aHHA COUHANBHBIX YCIYT;

- OTKa3 OT NpPEAOCTABJICHHS COLNAJIBHBIX YCIYT

-  KOH(MUIEeHUMaNbHOCTh HHGbOpPMALMM JIMYHOIO XapakKTepa, CTaBUWeH
M3BECTHOM NpU OKa3aHUM YCIIYT;

- 3alIUTY CBOMX IpaB U 3aKOHHBIX HHTEPECOB, B TOM YHCJE B CyAcOHOM
ropsiaKe.

16. ITonyyaTens COLMANbHBIX YCIyr 00s3aH CBOEBPEMEHHO HWH(OpPMHPOBATH
NOCTaBUIMKA COLMANBHBIX YCIyr 00 H3MEHEHHU OOCTOSITENBCTB, O0YCIOBIHMBAIOLIUX
NOTPeOHOCTH B NIPENOCTABIEHUH COLIMATILHBIX YCIIYT.

17. TloaTBEpXXAEHUEM NPEAOCTABIEHUS CPOYHBIX COLMANIBHBIX YCIIYT ABISETCS
aKT O IMpeNOCTaBJIEHUM CPOYHBIX COLMAIBHBIX YCIYr, CONEpXallUd CBEJAECHUS O
NONY4YaTeNe W I[OCTaBLUMKE OTHX YCIyr, BHIAAX TIPEIOCTABJICHHBIX CPOYHBIX
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COLMANbHBIX YCIYr, CPOKax, JaTe M 00 YCNOBHSAX HMX MNPENOCTaBleHHA. AKT O

IIPEAOCTABIIEHNH CPOYHbBIX COUHAJIBHbIX YCIYr TMOATBEPXKOACTCS IMNOANUCHIO UX
[oJry4qaTtelis.

IV. TpeGoBaHus K NeATENLHOCTH NOCTABUIMKA
CPOYHBIX COUHANBLHBIX YCJAYF

18. Ilpum mpenocTaBNeHMH CpPOYHBIX COLHMANBHBIX YCIYr IOCTaBILHMK
COLIMANIBHBIX YCIIYT 00s13aH:

- cobJronaTh MpaBa 4YesloBeKa U rpaXk JaHHHa;

- obecrequBaTh HEMPUKOCHOBEHHOCTE JMYHOCTH ¥ 0€30IIaCHOCTD MONy4YaTeIs
COLIMANIbHBIX YCIYT;

- JAO0OBECTH OO0 CBEACHHUA TMOdydarelii CBOM IIPABOYCTAaHABJIMBAIOLIHEC
OOKYMCEHTBI, Ha OCHOBAaHHH KOTODPLIX MOCTABUIHK OCYLICCTBIISAET CBOXO NCATCIBHOCTD
H OKa3blBa€T COUHUANIBHBIC YCIIYTH,

- UCTIOJIHATDL UHBIC 06ﬂ3aHHOCTH, CBsA3aHHBIC C peanmamdeﬁ IIpaB nojay4vateis
COLMMAJIBHBIX YCIYT Ha COIHAJIBHOC 06CJ'Iy)KHBaHI/IC Ha JOMYy.

19. UWudopMmupoBaHue rpaxaaH O MOpANKE MPEIOCTaBICHUS CpPOYHBIX
COLIMANIBHBIX  YCJIYT  OCYILECTBISETCH  HEMNOCPEACTBEHHO B  IOMELIEHHMAX
NIOCTaBUIMKOB COLUMAIBHBIX YCIIYT C MCNIONb30BaHUEM 3JIEKTPOHHOR WU TenepOoHHOM
CBS3H, HH(OPMALMOHHO-TEJIEKOMMYHHUKALIMOHHOK cet «VIHTepHeT», HHBIMU
00LIEAOCTYNHBIMHU CIIOCO0aMU.

20. ITocTaBIIMKOM CPOYHBIX COLMANBHBIX YCIYT NOJDKHBI ObITh 00€CTIeYeHBI:

- BO3MOXHOCTb CONpPOBOXIEHUS [OJyyaTenss COLMAIBHBIX YCIYr IIpH
NepeABHKEHNH M0 TEPPUTOPUH OpraHU3alMy COUHANBLHOIO OOCIYKMBaHMA, a TaKxKe
NpH NOJB30BaHUH YCIYIaMH, IPeNOCTaBIsIEMbIMHI TaKOH OpraHu3auuel;

- BO3MOXHOCTb Il CaMOCTOSITEJIBHOTO NEpPEABIXKEHUS IO TEPPUTOPHU
OpraHM3aliH COLMAIBLHOro 0OCIyKMBaHUs, BXOA, BBIXOJA U NEpeMEILEH s BHYTPH
TaKoW OpraHuzauuy (B TOM 4YHCJE IS NepeiBHXEHUS B Kpecllax-KojsicKax), s
OTIbIXa B CHIAYEM IOJIOXKEHUU, a TakKe AOCTYNHOEe pasMenleHHe 000pydoBaHUs M
HOCUTEJIeH HHOPMAaLIHH;

- nyOsupoBaHHE TEKCTOBBIX COOOLIEHHMH TIOJOCOBBIMM COOOIIEHUSAMH,
OCHAallleHWe OpraHU3alldd COLMANIbHOrO OOCHY>KMBAaHUA 3HaKaMH, BbINOJHEHHBIMU
pensedHO-TOUeUHbIM LipudTOM bpaiing, oO3HaKOMJEHHE C HMX IOMOLIBIO C
HaIMHUCAMH, 3HaKaMHM M MHOM TEKCTOBOM M rpaduyeckoi uHpopMauueit Ha
TEPPUTOPHH TaKO¥M OpraHU3alMM, a TAKXKE NOMYCK TU(PIOCYPAONEePEBOAUMKA, AOMYCK
co0aK-nmpoBOAHMKOB;

- pybnvpoBaHHE TIoOJOCOBOW MHQOpMalUM TEKCTOBOW HHGOpMaLueH,
HaJAMUCAMHU U (MJIM) CBETOBBIMU CHTHAJIaMH, HHPOPMHUPOBAHHUE O NPEAOCTaBASEMbIX
COLMAIBbHBIX  yciyrax C  MCHOJB30BaHMEM  PYCCKOTO  JKECTOBOrO  fA3bIKa
(cypnornepesoja), JOMYCK CypAONepeBOAYHKa;
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- OKa3aHuE€ HHBIX BHJOB HOCTOpOHHCﬁ IIOMOIIH.

V. [lepeyenb 10KyMEHTOB, HEOOXOAUMBIX
JIS IPEAOCTABICHHSA CPOYHBIX COUHANBHBIX YCAYT

21. TlpenmocrtaBneHue CpOYHBIX COLHMAIbHBIX YCIYT OCYILECTBISETCS
MOCTABUIHKOM COLIMANIbHBIX YCIYT Ha OCHOBaHUH CIIEAYIOMUX JOKYMEHTOB:

a) 3asBJIEHUE B MpPOM3BOJLHOW (popme MoOJyyaTess COUMAIBbHBIX ycuyr (ero
3aKOHHOTO MpeACTaBUTENS) O NPEJOCTaBIEHUH COLMANIBHBIX YCIYT;

0) IOKYMEHT, YAOCTOBEPSAIOIIMHA JIMYHOCTb NOJIydaTeas COLMANbHBIX YCIYr
(Tipu ero HaJIU4YUH).




