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IIOCTAHOBJIEHUE
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B coorserctBun ¢ @epepanbHeiM 3axkoHoM ot 27.07.2010 Ne 210-®3
«O6 opraHu3alUHy NPeAOCTaBIEHUS IOCYJapCTBEHHBIX U MYHHLHIAJILHBIX YCIYI»,
nocraHoBineHusamu ['yGepnatopa Bnagumupckoit obnactu or 27.07.2011 Ne 759
«O nopsinkax pa3paboTkM U YTBEpXIECHHUS AAMHHUCTPATHBHBIX DErJlaMeHTOB
NIPEAOCTABIIEHUs] T[OCYJApCTBEHHBIX YCIYr Y HUCIOJHEHUS TrOCyAapCTBEHIIbIX
byHxuuit», ot 20.12.2005 Ne 739 «O6 ytBepxaenuu IlosoxeHus o nenapramelire
UMYILIECTBEHHBIX M 3E€MENIBHBIX OTHOLIEHHWH aJAMHHUCTpauud Bragumupckon
obsacTU» IO CTaH OB J A I0:

1. Bumectu B npunoXeHHWe K  [IOCTAHOBJIEGHHIO  Jenaprameira
MMYILIECTBEHHBIX M 3€MEJBHBIX OTHOILIEHHMH aAMHMHHCTpauuMu Baaaumupckoi
obnactu (;)T 17.12.2015 Ne 32 «O6 yTBepxaeHNH afMHUHUCTPATUBHOIO perjiaMentTa
NPEeNOCTAaBIIEHUs JENapTaMeHTOM HMYILIECTBEHHBIX M 3€MENBHBIX OTHOMICHHH
aJMHHUCTpauuu Brnaaumupckodi ofnacTu  rocynapcTBEHHOM — yciyrw 110
NPENOCTABJICHHIO 3eMEJIBHBIX YYacTKOB, HAaXOISLIUXCS B TOCYAApCTBEION
cobcTBeHHOCTH Bnagumupekoii o6nactu, 6e3 MpoBeeHHs TOProBY» CIELYIOlIHE
M3MEHEHHUS:

1.1. B paznene I:

1.1.1. IlyHKT 1.4 M3710XXUTE B ceQyIollel pefaKkLuu:

«1.4. TpebGoBanust Kk mopsaKy HHGOPMHUPOBAHUSA O IIPENOCTABICHUH
rocyapCTBEHHOH YCIIyTH.».

1.1.2. Jononuuts nynkTtamu 1.4.1 — 1.4.4 ciefyIOmEro Couepx anus:

«1.4.1. Mndopmanus o rocyaapcTBEHHOH ycayre MOXeT ObITh MoJydella
HEMOCPEeACTBEHHO B NOMelleHUH JlenmapraMeHnTa Ha UH(GOPMALMOHHOM CTelE, Ha
NMYHOM TIpHueMe, Io TenedoHy, Ha oduuuanbHoM caite Jlemapramenra B
HMHGOPMALIMOHHO-TEIEKOMMYHUKALIMOHHOR ~ cetd  «MHTepHer»  (nasiee  —



opunManpHell  caiit [lenaprameHra), B MHOroQyHKUHMOHAJILHBIX —LEHTPax
NpEeNOCTaBIeHNs. TOCYapCTBEHHBIX M MYHMLMMANBHBIX yCilyr (panee — MOLY),
MyTeM HanpasjieHuss B JlerapTaMeHT MHCBMEHHOro oOpalleHHs, B TOM 4HMce C
HCMONB30BaHHEM mojpasfena «Bompoc-oTBeT» Ha  OQHUIMAIBHOM  caire
Jlenapramenra, a Takxe B (GopMe JJIEKTPOHHOrO JOKYMEHTa C HCIOJIB30BalHeM
MH(OPMALMOHHO-TEJIEKOMMYHHUKAILIMOHHBIX CeTel 00IIero nois30Banus, BKIIOYas!
(henepanbHyIO roOCyNapCTBEHHYIO nHpopMalMoHHyI0 cucTeMy «EAMHBIA nopran
rocyJapCTBEHHBIX M MyHUUMNAnbHbIX ycmyr (dysxumit)» (http:/gosuslugi.ru)
(nanee — EIN'Y), a Takke rocyJapCTBEHHYI0 HH(OPMaUUOHHYIO CHCTCMY
«IlopTan rocyJapCTBEHHBIX W MYHHLMIAIBHBIX YCIyr BrnaguMupcko# obiactu»
(http://www.rgu.avo.ru) (nanee — ITopran).

1.4.2. MecTo HaxoX/JeHUA W rpaduKe paGOTHI, CIPaBOYHBIE TEJICOHDI,
azipec OQUUHMANLHOrO caiiTa, a TakXKe SJIeKTPOHHOH mouThl W (unu) (opmbl
obparHoitt cBsi3u B cerd «lHrepHer» JlemaprameHTa H €ro CTPYKTYpHbIX
noApasfeieHul, IpPEeIOCTABJIAOUINX TOCyAapCTBeHHyl0  ycayry, MOL],
roCynapCTBEHHBIX W MYHHLMIAIBHBIX OpPraHOB M OpraHusanuii, obpauicnue B
KOTOpblE HEOOXOMUMO Ui MOJYYEeHHs TOCYAapCTBEHHOH YCIYIH, CTPYKTYpPHBIX
NoApa3ieieHuH, opraHusauui, y4acTBYIOLIUX B IpeAOCTABIICHUH
roCyIapCTBEHHOM yciyrd, pasMelleHbl Ha oQuuMaibHOM cajite Jlenapramenta B
cetu «HTeprer», na EII'Y u Ha [TopTaie.

1.4.3. Ha undopMaLHOHHOM CTeHAEe U oduuManbHOM caite Jlemapramenra
pa3MellaloTcs CaeAyIoIue MaTepHabl:

- M3BJIEYEHHUS U3 3aKOHOAATEJILHBIX M MHBIX HOPMATHUBHBIX IIPABOBLIX AKTOB,
COiepXKAIUUX HOPMBI, pPEryJIHpyIOlMe JEeATENBHOCTh [0  MPENOCTaBIICHHIO
rocyJapCTBEHHOMH yCIyrIH;

- TEKCT aIMMHUCTPATHBHOrO periiaMeHTa npenoctaBiaenus Jenapramenrom
rocylapCTBEHHOH YCIyTH;

- INepevyeHb JOKYMEHTOB, MpPEACTaBJIsAEMBIX 3asBUTENEM IS I10JIy4CHHUS
rocyJJapCTBEHHOH YCITyTH;

- 00pasusl OQOpPMIIEHHS [JOKYMEHTOB, HEOOXOAMMBIX ISl TIOJY4YCHHS
rocyZlapCTBEHHOH YCIIyTH;

- MECTO pacmojioxenus, rpapuk (pexum) paboTsl, HOMepa Tenedoros,
aapec opuuuansHoro caifta JlenapraMenTa M 31eKTpoHHOH moutsl Jlenapramenra,
MOIL];

- IOPSIIOK HH(MOPMHUPOBaHUS O NPEJOCTABIEHHH FOCYAapCTBEHHON YCIIYI'H;

- NOpSOOK IONyYeHHs KOHCYJNbTAUMH II0 BONPOCY IpefocTaBlCHHUs
rocyJlapCTBEHHOH YCIIyTH;

- TIOPSNOK 00XKaNoBaHus peleHui, neHcTBUR (0e3neACTBHS) NOMKHOCTHBIX
JIMLL ¥ cimyxkamux JlenapramenTa.

ITpn wnsMeHeHMH HHGOPMAUMU IO NPEAOCTaBIEHHIO TIOCYIapCTBEHHOH
YCIIYTH OCYILLECTBIsieTCs] €e OOHOBJIEHHE.

1.4.4. Viudopmauust Mo BOMpocaM IPefoCTaBIE€HHs TOCYJapCTBEHHOM
YCIIyTH, CBEIEHHs O XOJIe ee NPeJOCTaBIeHUs MOTYT OBITh MOJTyY€EHBI 3asBUTEIICM
¢ ucnosns3oBanueM EITTY u [Toprana.».

:



1.1.3. IIyHKT 1.5 HCKIIOYHUTE.

1.2. B paznene II:

1.2.1. ITynkr 2.5 pononuuth ab3aueM cielyioiero Coaep XaHusi:

«Ilepevenn HOPMaTUBHBIX IpaBOBBIX aKTOB, peryJiupyIommx
NIPENOCTABJIEHUE TOCYAapCTBEHHOHN YCIyrHW, pasMellleH Ha oguLHanbHOM caifre
Henaptamenta B ceth «MuTepHeT», Ha [Toprane u na EITTY .».

1.2.2. TlynkT 2.6.2 DONOAHUTE a63aliaMy CIIEYIOLIErO COAEPKAIHUSL:

«- TIPEACTaBIECHHUs [OOKYMEHTOB M HH(pOpMaluH, OTCYTCTBHE U (WIIM)
HEIOCTOBEPHOCTh KOTOPBIX HE YKa3blBAIMCh MpPH IEPBOHAYAIBHOM OTKase B
NPEAOCTaBJEHUH TOCYJApPCTBEHHOH YCIYrd, 3a HCKIIOYEHHEM CJIeJYIOILMX
Clly4aeB:

a) M3MEHCHHEe TpeOOBaHMI HOPMATHBHLIX MPABOBBIX aKTOB, KACAIONMXCS
NPENOCTABJIEHUS] TOCYJApCTBEHHOM YCNyrd, IOCiie NepBOHAuYalIbHON [10/(a4K
3asBJIEHHs O MPEeNOCTABIEHUHN IOCY1apCTBEHHOH yCIyTH;

6) nanuuue owMOGOK B 3asBIEHUH O HPENOCTABJEHHH TOCYUApCTBCHHOMN
YCIYrd W NOKYMEHTax, IIOJaHHBIX 3asgBUTEJIEM NOCJIe NEPBOHAYAILHOIO OTKAa3a B
NPelOCTaBJIEHUH IOCYJAPCTBEHHON YCIYTH M He BKJIIOYEHHBIX B NPCACTABIICHHBIN
panee KOMILIEKT J0KYMEHTOB,

B) MCTEYEHHE CPOKa JEHCTBUSA NOKYMEHTOB WJIH M3MeHEHWe MH(OpMal1H
Nocie NepBOHAYaIbHOr0 0TKa3a B [PEOCTaBICHUH 1'0CYJapCTBEHHON YCIIyru;

) BBIABJICHHE JOKYMEHTAJIBHO IIOATBEPXKIEHHOro (¢akra (npU3laKoB)
OLIKMOOYHOr0 WJIM NPOTHBONPABHOTO JeHUCTBUS (Ge3meiicTBHs) NOJKHOCTHOO
nuua JlenapramMenTa, rocy JapCTBEHHOTO CIIYXALIEro Npy NEepPBOHaYabHOM OTKa3e
B MpPEJOCTaBJICHUH TOCYHapCTBEHHOH YCIYrH, O 4YeM B ITHCLMEHHOM BHJIC 3a
NOANMUCHIO AupeKkTopa JlemapTaMeHTa yBeNOMIISIETCS 3asBHTENb, a TAKKC
NIPUHOCATCH U3BUHEHHS 3a JOCTaBJICHHbIE HEYI00CTRA. ».

1.2.3. ITynxrel 2.15.1 — 2.15.4 ¥M3710XXUTE B ClieAyIOLIEH pelakiuu:

«2.15.1. Mndopmanus o rocynapcTBeHHOHN yciyre pasmeruaercst na EITTY u
Ha [loprae.

2.15.2. ®opma 3asBNeHUs O NPENOCTABIEHUM TIOCYHAPCTBEHHOM yCiyru
JOCTyIHA JIs KOTIMPOBAHUS M 3allONIHEHHs B 3JIeKTpoHHOM Buze Ha EIN'Y u na
Iloprane.:

2.15.3. 3asgBuTeNH BIIpaBe NPEACTABIATh JOKYMEHTEI B 3JIEKTPOHHOM BHJIE C
ucnonszosanuem EINY, Iloprana, noanucaHHble 3JIEKTPOHHOH MOAMUCLIO B
COOTBETCTBUH C IEHCTBYIOIUM 3aKOHOAATENbCTBOM. 3asiBUTENIb — (U3HUUECKOC
JIMIO BIIpaBe HCIOJBL30BATh IPOCTYIO OJJIEKTPOHHYIO IOAIKChL B Cliyvac,
npenycmorpennoM mnyHxkroMm 2(1) IlpaBun ompeneneHus BHIOB 3JIEKTPOHHOMN
TIOATNHKCH, . UCTIOJIE30BaHHE KOTOPLIX JOIYCKAETCs MpU OOpallleHHH 3a MOJIyUCHHCM
rOCYyJapCTBEHHBIX W MYHHUUNAIBHBIX YCIYr, YTBEPXACHHBIX MOCTAHOBJICIIMEM
[lpaBurensctea Poccuiickoit ®emepauuum ot 25.06.2012 Ne 634 «O Bupjax
3JICKTPOHHOM INMOITMMKCH, UCII0JIL30BaHUE KOTOPBIX JOIyCKaeTCsl py o0pallelny 3a
NOJIy4YeHHEM rOCYJapCTBEHHBIX U MYHULIMIIAJIBHBIX YCIYI».



2.15.4. 3asBuTenu  BOpaB€  OCYLIECTBIATH  MOHMTOPHHI'  XO0Ja
TNpENOCTAaBIEHUs. TOCYHNapCTBEHHOM ycnyrd ¢ ucnosbsosandem EIIY  wu
Ioprana.».

1.2.4. ITynkrt 2.16 UCKJIIOYHUTE.

1.3. B pasuene III:

1.3.1. ITyHkT 3.1 HOIONHUTL MOJIYHKTOM 4) CIIELYIOLIETO COAEPKaHHSI:

«4) nony4eHue pe3yabTara peJOCTaBIeH sl FOCY JApCTBEHHON YCITyTH.».

1.3.2. TTynkT 3.2.1 U310KUTh B CIEAYIOLIEN PENaKLIMH:

«3.2.1. 3asBieHUEe O NpPEAOCTaBICHUU IOCYNapCTBEHHOM YCIIyI'H I10JIacTCs
WM HampapisieTcss B JlerapraMeHT 3asBHTENeM 110 ero BhIOOpY HOCPEACTBOM
TMIOYTOBOM CBA3W WK JINYHO Ha OyMaXHOM HocHTese 160 B popMe 2JIEKTPOHHDIX
JOKyMeHTOB ¢ ucronb3oBanueM EINIY, Iloprana, noanucaHHBIX 3JIEKTPOHHON
TIOANKCHIO B COOTBETCTBHH C 3aKOHOJaTenscTBoM Poccuiickoit Penepanui.

3asBieHHEe O IMPEJOCTABJIEHUH TIOCYNApCTBCHHOH YCIyrH MOXeTr ObITb
[IOJIaHO I10 XeJIaHUIO 3asiBuTeNs yepe3s MOLI,

[lpu  rmpenocramieHHH  rocynapcTBeHHOH  yciyrm  vepes  MOIL]
corpynuukaMu MOI] obecrieuusaercst repefavya 3asiBJICHUS U JIOKYMEHTOB B
JenapramMeHT B CpOK, YCTAaHOBJIEHHBIH COIJIALUEHHUEM, 3aAKIIOYEHHLIM MCXK)LY
Henapramenrom 1 M®LL.».

1.3.3. ITyHKT 3.2.6 U3NOXHTH B CJIEAYIOLIEN PCAAKLIMH:

«3.2.6. Ilpu npenocraBneHuu 3asiBUTEIEM JOKYMEHTOB C HCIOJIL30BaHHEM
EINI'Y, IToprana naToil mocTymieHHUs NOKYMEHTOB CUUTAETCs AaTa perucrpaluu
3asBiieHus Ha EITT'Y unu na [Moprane.».

1.3.4. ITynkT 3.4.2 UCKJIIOYHTSE.

1.3.5. Ilynkr 3.4.3 cuurtarh nyHKTOM 3.4.2.

1.3.6. Hononuuth myHkramy 3.5, 3.5.1-3.5.3 cieayoluero couepxanus:

«3.5.  ApmunuctpatuBHas  npouenypa  «Ilomyuenume  pesyabrara
NpeAOCTaBIEHUS TOCY AapCTBEHHOM yCIyru».

3.5:1. JoxymeHTbl, mpenycMoTpeHHble nyHkraMmu 3.3.1, 3.4.1 Hacrosuero
aJIMUHHCTPATUBHOTO  perjiaMeHTa, HallpaBisIOTCs  3asBUTENIO  I10YTOBLIM
OTIHpaBJIeHHEM B TeueHHe Tpex pabouumx AHeH co aAHs ux noanucanus. [To
XKEJIAHUIO 3asiBUTEJISl pe3yJIbTAT NPEeJOCTABICHHS MOCYJapCTBEHHON YCIYIH MOXKET
ObiTh nonyyeH B JlenaprameHTte B npuemHble aHU ¢ 9.00 no 17.30 (nepepnis ¢
12.30 o 13.00), M®PLI.

3.5.2. lokyMeHTBI, npeaycMoTpeHHble nmyHkramu 3.3.1, 3.4.1 nacrosiuero
aJIMUHHCTPaTUBHOIO perjiaMeHTa, HanpasisioTcs Jenapramentom B MOLI B cpok,
YyCTaHOBJICHHBIH COIJIallieHHeM, 3aKodeHHbIM Mexy Jenapramentom u MOLL

3.5:3. B ciy4ae BbISBICHHS HOMYLIEHHBIX ONIEYAaTOK U OLIMOOK B BbIIAIIIIOM
B pe3ynbTare IMPeAOoCTaBIeHUs TIOCYHNApCTBEHHON YycCiyrd IOKyMeHTe, OlH
MCNPABIAIOTCS MyTEM BbIJa4d HOBOI'O JOKYMEHTa, NPEAYCMOTPEHHOIO NMYyHKTAMH
3.3.1, 3.4.1 HacToOsILIEr0 aAMHHUCTPAaTUBHOTO pErjaMeHTa, B TeYeHue S5 JiHeH Co
IHst OOpallieHHsl 3asIBUTENIS 32 UCIIPaBIEHHEM JOIYIIEHHBIX ONE€YaTOK U OLUHMOOK.».

1.4. B paznene V:

1.4.1. HauMeHoOBaHuE U3J10XKUTE B CIIEAYIOLLEH peaaKLMU:
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«V. JlocyneOupiii (BHecyneOHBIH) NOpAfok o00XanoBaHWs peELICHHH U
nevictBuit (6e3peiictBust) [lemaprameHTta, a TaioKe €10 JOJDKHOCTHBIX JIHMIL,
roCyJapCTBEHHBIX CIIYXKaLUuX».

1.4.2. B mynkre 5.1 cnoBa «, MHOrOQpyHKIMOHAJIBHBIA LIEHTDP, YYPENHTEIIO
MHOrOo(YHKLMOHAJIBHOTO LIEHTPa» UCKIIIOYHUTH.

1.4.3. B nmyukre 5.2 a63a1ibl 4, 5 UCKITIOUHTS.

1.4.4. B nynxre 5.3:

1.44.1. B nmoamynxkrte B) cCJ0Ba «JOKYMEHTOB, HE IPEAYCMOTPEHIILIX»
3aMEHUTh CJIOBaMH «JOKYMEHTOB WIM HHbopMauud JU60 OCYILECTBICHHS
IOEeHCTBUMH, MpeACTaBICHUE WIH OCYLIECTBIEHHUE KOTOPBIX HE NPEAYCMOTPEHON.

1.4.4.2. B moAmyHKTe %) CJI0OBa «MHOTOQYHKLIHOHAJILHOTO LEHTPA, & TAKXKe
MX JOJDKHOCTHBIX JIML, TOCYJApCTBEHHBIX CIYXallUX, PabOTHUKOB» 3aMCHHTDL
CJIOBaMU «a TaKXXe€ JOJKHOCTHBIX JIUL, TOCYAapCTBEHHBIX CIIYXKalUX».

1.4.4.3. JIoOMHUTE NOAMYHKTOM K) CIIEAYIOIIEro CoepX aHusi:

«K) TpeOOBaHHC Yy 3asBUTENd IpU IPEAOCTABICHUM TOCYIapCTBCHIION
YCIIYIM JOKYMEHTOB WJIM HH(OpMaLWH, OTCYTCTBHE U (MJIM) HELOCTOBEPHOCTD
KOTOPbIX HE YKa3blBAIUChL IIPH IEPBOHAYAJILHOM OTKa3ze B IpeAOCTaBiICHHU
rOCYyJapCTBEHHOM YCHYrd, 3a HCKIIIOYEHUEM CJIy4aeB, IpPeiyCMOTPEHHLIX
ab3auamu 5-9 mynkra 2.6.2 HaCTOSILLEro aAMUHHUCTPATUBHOIO PETJIaMEHTA.».

1.4.5. B nynkre 5.4:

1.4.5.1. B noamysnkre a) cioBa «MHOIO(QyHKLHMOHAIBHOIO LEHTPa, CI'O
pykoBonutens ¥ (i) pabOTHHKA,» UCKIIIOYHUTD.

1.4.5.2. B noanyHkTe B) ClioBa «MHOIOQYHKIIMOHAJIILHOTO LICHTPA, a TAKKe
UX JOJDKHOCTHBIX JIML, TOCYyJapCTBEHHBIX CIyXXal[UX, pabOTHHKOB» 3aMCHHUTD
CJIOBaMHU «a TaKXKe€ JOJKHOCTHBIX JIML, TOCYJAapPCTBEHHBIX CIIY>KaLLUX».

1.4.5.3. B nonnynkre r) cioBa «MHOrO(YHKIIMOHAJIBHOIO LIEHTPA, a TAKKE
UX JOJDKHOCTHBIX JIML, FOCYJapCTBEHHBIX CIYyXalluX, pabOTHHKOB» 3aMCHMTD
CJIOBAMHU «a TaK)Ke JOJDKHOCTHBIX JIUL, FOCYAApCTBEHHBIX CIIY>KaLUX».

1.4.6. ITyHKT 5.6 U3M0XXUTD B CIEAYIOLIEH pelaKuu:

«5.6. TIlpuem xano6 B NUCbMEHHOH (¢opMe  OCYLLECTBISICTCS
JlernapTaMeHTOM B MECTE IPEJOCTaBIEHUs TOCYJAapCTBEHHOM yCIIyTH (B MecTe, I/ie
3asiBUTENb 0JaBaJl 3alpoC Ha MOJy4YeHHE roCyapCTBEHHON YCIIyTH, HapyuUICIIMC
nopsiika KoTopoit obxainyercs, 1160 B MecTe, rie 3asiBUTCIIEM NOIYYCH pe3yibLTar
yKa3aHHOH rocy1apCTBEHHOH yCiyru).

Bpemsi npuema xajnob AOMKHO COBMNAaTb CO BPEMEHEM IIpEeOCTABIICHMS
rocyaapCTBEHHBIX YCIYT.

Xaoba B mucbMeHHOH GopMe MOXXeT OBITh TAKXKe HallpaBiieHa I10 1104Te.

B cnydae nmonmauu >xajoObl MpU JTHYHOM NpUEME 3asiBUTEJb TPEACTaBIISAET
JOKYMEHT, YJOCTOBEPSIOIUH €ro JIMYHOCTh B COOTBETCTBHHU C 3aKOHOAATEILCTBOM
Poccuiickoit ®Menepauum.

B onektpoHHom Buae xkamoba Moxer OBITh MNOJaHa  3asABUTEIICM
NIOCPECTBOM:

- obuumanbHoro  cailta  JlemapramMeHTa B HH(OPMAIMONIIO-
TEJIEKOMMYHUKAIMOHHOMN ceTH «HTepHeT»;
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- HampaBiieHWsl MUCbMa Ha OQHLUHAIBHBIK ajgpec 3IEeKTPOHHOH IOYTLI
Henapramenta (dio@avo.ru);

- ETIT'Y nu6o [oprana;

- moprana QenepanbHOR IoCylapCTBEHHOH HH(DOPMALUOHHON CHCTEMBI,
obecneyuBatouieil nmpouecc focynedHoro (BHecyaebHOro) obxanoBaHus pelleHUi
U JeiictBuit  (6e3neiicTBUs),  COBEpLIEHHBIX  [PH  IPEAOCTaBICHUU
roCyJapCTBEHHBIX M MYHHLHMIAIBHBIX YCIYr OpraHaMiy, MpeaoCTaB/IsIOMMHU
roCyJapCTBEHHbIE W MYHHLUNAIBHbIE YCIYTH, HX JOJDKHOCTHBIMH JIML@AMH,
rocyJapCTBEHHBbIMU W MYHHLUMIOAIBHBIMU CIYXAIIUMH C  HCHOJIE30BaltCM
11 (OopManHOHHO-TEIEKOMMYHHKALIMOHHOM ceTh «HTepHeT.

[Ipn nonave >xajnobbl B 3JIEKTPOHHOM BHUJIE JHOKYMEHTBI, yKa3zaHlbic B
NyHKTe 5.5 HacTOAWEero aJMUHUCTPATUBHOIO perjaMeHTa, MOryT ObIThb
TpeJCTaBleHbl B (hOpMe SJIEKTPOHHBIX JOKYMEHTOB, IIOAMUCAHHBIX JIEKTPOHHOM
MOAMKMCHIO, BHA KOTOpOH MNpeIycCMOTPEH 3aKOHOJATENIbCTBOM PoccHiickoi
Denepauuy, NpH 3TOM JOKYMEHT, YIAOCTOBEPSIOUIMH JIMUHOCThH 3asiBUTEIIs, HE
TpebyeTcs.».

1.4.7. B ab3aue 2 nyHkra 5.7 cioBa «MHOTrO(YHKILHOHAJIBHOrO LiCHTPaA, a
TaKXXe HUX JOJDKHOCTHBIX JIML, TIOCYJapCTBEHHbIX CIyXaIlKUX, pabOoTHHKOBY»
3aMEHUTh CIIOBAMH «@ TaKXKe JOJDKHOCTHBIX JIUL, TOCYAAPCTBEHHBIX CIIYXKALIHUX.

1.4.8. ITyHKT 5.13 U310XXUTE B cnefyiomed peJakiuy:

«5.13. OrBer mno pe3yabTaTaM pacCMOTPCHHS JKaloObl HAIPaBJISICTCS
3asBUTENIO HE IO311ee [HA, CIEAyIOILero 3a JIHEM MPHHSATHSI pelleHus, B
MUCLMEHHOH (dopMe. |

B oTBere no pesyibTaTaM pacCMOTPEHUS XKaJIOOBl YKA3bIBAIOTCS

a) HaMMEHOBAaHUE OpraHa, yIOJHOMOYEHHOIO Ha PacCMOTpPEHHE XaJiobol,
paccMoTpeBLIero xanoby, HOMKHOCTb, GaMMIHs, HMS, OTYECTBO (IIPH HAJIMYKMH)
€ro JIOJDKHOCTHOIO JIM1{a, IPUHABLIETO peLlieHue Mo xajnobe;

0) '‘HOMep, [JaTa, MECTO INPHHSATUA pELIEHHs, BKJIOYash CBEICHHMs O
JNOJDKHOCTHOM  JIMLE, pemieHMe unu JedcrBue (GesmeiicTBre) KOTOpOro
obxanyercs;

B) damuius, UMs, OT4ECTBO (MIPU HAIMYMK) HJIM HAaUMEHOBAHHUE 3asiBUTCIIS;

I') OCHOBaHUS JUIsl ITPUHSATHSL PELIEeHus 110 xainobe;

1) IPHHATOE IO Xajobe pelleHue;

€) B cirydae, ecinH xanoba npusHaHa 0OOCHOBaHHOM, — CPOKHM YCTpateiusi
BBISIBJICHHEIX HapylIeHWH, B TOM 4HCIE€ CPOK INPENOCTaBJICHMs pe3ylibrara
roCyaapCTBEHHOHN YCIyTH;

) CBElleHHs O MopsiaKe 00aJoBaHUs IIPUHSTOrO I10 Kanobe peuIeHusl.

B cnyyae npusHanusa >xanobpl nozexaiieil yIOBJIETBOPEHHIO B OTBETE
3a5BUTEJIO JaeTcst HHbopMalys o JeHCTBHAX, ocyllecTBIsieMblx Jlenapramentom
B LeJIAX HEe3aMEIIUTEIbHOIO yCTPAaHEHHUS BBISIBJICHHBIX HApYIIEHUH NpH OKa3aHUU
rocylapCTBEHHON YCIyru, a TakXKe INPUHOCATCS M3BHUHEHUs 3a JOCTaBJICHILIC
HeynobcTBa M ykasblBaeTcs MHGOpMalMs O JaNbHEWIIHX HEHCTBHSX, KOTOPLIE
HeOOXONHUMO COBEPIUMTH 3aBUTENII0 B LEJSAX MOJYYEHHs TIOCyHapCTBCHHON
YCIIyrH.



B ciiyyae npusHaHus xkajnoObl He MoAnexalledl yIOBIETBOPEHHUIO B OTBCTC
3asBUTENIO AAIOTCS apryMEHTHPOBaHHbIE PA3bSCHEHHUS O MPHUYMHAX MPUHSTOrO
pelieHus, a TaK)Ke HH(popMaLUs O TTOpsiKe 00KanoBaHUs [IPUHATOrO PELEHHSI.

OrBer 1O pe3yjJbTaTaM pacCMOTPEHMs  ajloObl  IOAINHUCHLIBACTCS
YIOJIHOMOYEHHBIM Ha pacCMOTpPeHHE J>XanoObl NOKHOCTHBIM JIMLIOM Oprana,
YIIOJIHOMOYEHHOT'0 Ha pacCMOTpEeHHeE XKaJoOBl.

[To »KejaHUIO 3asBUTENS OTBET IO pe3y/ibTaTaM pPacCMOTPEHUs XKaJIoObI
MOXeT OBITh NpeACTaBleH He MOo3[AHee IHs, CIEAYIOLIEro 3a IOHEM MpPHISTHS
pewieHusi, B (opMe D3JEKTPOHHOTO MAOKYMEHTa, IOIAINKHCAHHOIO JJICKTPOIHOH
HOAIMCHIO YIOJHOMOYEHHOIO Ha PaccMOTpPEeHHEe JKaloObl NOJKHOCTHBIM JIMIIOM
oprana, yrnoJHOMOYEHHOI'0 Ha pacCMOTPEHHE >XaoObl, BUJ KOTOPOH yCTallOBJICH
3aKoHoAaTelLCTBOM Poccuiickon Penepauuu.».

1.4.9. ITynkT 5.15 u3noxuTs B cliefylollel pelakLnu:

«5.15. lndopMmupoBanye 3asBUTENEH O MOpsIKE MOAAYM M pacCMOTpEHHs
Xanobbl  ocyuwlectBiusiercss  JlemapTaMe@HTOM — IOCPEACTBOM  pa3MCIICHUS
MHbOpPMalMK Ha CTEHAaX B MECTE IPeJOCTaBICHUs rOCYJapCTBEHHOH yCilyru, Ha
otuuuansHoM caite B cetd «MHTepHeT», Ha ETIIY .».

1.4.10. HJononHuth nyHktamu 5.16, 5.17 cnenyiomero coaepxanus:

«5.16. IlepeyeHr HOpPMAaTHBHBIX IIPaBOBBIX AaKTOB, pPEryJUPYIOLIUX
nocynebHbli (BHecyneOHBIN) MOpsnoK o00XXaloBaHUS pelIeHHuH u JedcTBUA
(besnekicTsus) JenmaprameHTa, a TaKXKe HO/DKHOCTHBIX JIMI, TOCYNapCTBCHIIBIX
CITyXaluxX:

- OepepanbHblif 3akoH ot 27.07.2010 Ne210-P3 «O6 opranuzauuu
NPEJOCTaBIEHUs TOCYJaPCTBEHHbBIX U MyHULUIIAJILHBIX YCIYI»;

- Ilocranosnenue IlpaButennctBa Poccuiickoit denepanun ot 16.08.2012
Ne 840 «O nopsiaxe nopadyud U pacCMOTpEHUs xajlob Ha pelieHus W JehcrBus
(bcaneiictBue) denepanbHBIX OpraHOB  HCHOJNHHUTENLHOH BJIACTHM M HX
JIOJDKHOCTHBIX JIKL, (efepalibHbIX I'OCYHapCTBEHHLIX CIYXallUX, JOJDKHOCTHBLIX
JMI roCyAapCTBEHHbIX BHeOOMKeTHBIX QoHmoB Poccuiickoit @eneparin,
rocyapCTBEHHBIX KOpIOpalyii, HafleJeHHbIX B COOTBETCTBUH C (peaepaliblbIMU
3aKOHAaMHM I[OJIHOMOYHMSMM 110 MPENOCTaBJIEHUIO TOCY/IapCTBEHHbIX YCIYyI' B
YCTAaHOBJICHHOH cdepe INesATeNbHOCTH, U HUX JODKHOCTHBIX JIML, Opranusallui,
NpeayCMOTpPEeHHBIX 4acThio 1.1 crateu 16 DepepanbHoro 3akona «OO6
OpraHM3alMH IIPeJOCTaBICHUs FOCY JapCTBEHHBIX U MyHULIUITATBHBIX YCIIYI», U UX
pabOTHUKOB, a TaK)Xe MHOrO(QYHKLHOHANbHBIX LEHTPOB MPEAOCTaBIICHUSI
roCyJapCTBEHHBIX ¥ MyHULUIAJIBHBIX YCIYT U UX paOOTHHUKOBY;

- [Tocranosnenue I'ybepHaropa Bnanumupckoit obnactu or 09.01.2013 Ne |
«O6 ytBepxnenuu [IpaBun nojgadyd ¥ paccMOTPEHHs! XKajlob Ha pelucuus U
nedcrBusi  (Oe3melcTBHE) aOMHUHHCTpauMd o0JacTU M HMHBIX  Opraios
VCIIOJHUTENLHON BJIacTH 00J1aCTH, MX JOOJDKHOCTHBIX JIMH, TOCYJapCTBCHHBIX
IpaX<IaHCKUX CITYXKaLLKUX.

5.17. Wudopmanus, ykaszaHHass B JAHHOM  paszeiie, IIOJICKHUT
oOsizarensHoMy pasmerenuto Ha EITTY .».

1.5: Jononuuts paspenoM VI crnenyromero coaepxanus:
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«VI. Oco6eHHOCTH BBINONHEHUS] aIMUHHUCTPATHBHBIX npoueayp (aeicriuii)
B MODI]

Ilpuem 3asBneHMH O NpPEeROCTaBIEHUHM TOCY)APCTBEHHOH YCIYTH W HHBIX
JNOKYMEHTOB, HEOOXOAMMBIX Ul IPEeNOCTaBJIeHHs TOCYAapCTBEHHON YCIYIH,
BblAa4ya 3asBUTEIIIO PE3yJIbTaTa NPENOCTaBIEHUS rOCyAapCTBEHHON YCJIYIH MOTyT
OBITH OCYLIECTBJIEHBI IO JKENAaHMIO 3asBHTENsA 4epes MOL] B cooTBeTCTBHH C
COrjIallieHHEM, 3aKIIOYEeHHLIM Mexay JenapramenTom 1 M®LL».

2. KoHTponb 3a HCHOJNHEHHEM HACTOSIIEro IOCTAHOBJIEHUS OCTaBISIIO 3a
co0O011.

3. Hacrosmee mnocraHoBNeHHE BCTYNaeT B CHIY CO JHS OQHIMAILIONO
omny6IMKOBaHHS.

JupexTop nenapraMenTa A.B.Cepjiioxos




