AIJMUHUCTPAIINA HIPUMOPCKOTIO KPAHA

ITIOCTAHOBJJIEHHE

17 nexaops 2018 rona r. BiragupocTok Ne 617-m

OO0 yTBep:kIeHNH PErHOoHAJLHOH IPOrPaMMBI
IIpamopckoro kpast «Opranu3anus 3allMTEI NpaB
norpedureneii B [Ipumopckom kpae na 2019 — 2024 roaen»

Ha ocuoBanun 3axoHa Poccuiickoii ®enepauyu ot 7 despans 1992 rona
Ne 2300-1 «O 3ammre npaB notpedurencit», pacnopskenus IlpaButenbcTBa
Poccuiickoit ®@enepanun ot 28 asrycra 2017 roma Ne 1837-p, BO HcCHoJIHEHHE
ITepeyns nopydenwuit Ilpesnnenra Poccuiickoit @enepanuu ot 25 Mag 2017 ropa
Ne TlIp-1004I'C mo wroram 3acemaHusi mnpesHauyMma I oCymapcTBEHHOro coBeTa
Poccuiickoit Penepaunu ot 18 anpens 2017 roga Anmuuuctpauus Ilpumopckoro

Kpas

ITOCTAHOBJISIET:

1. YTBepauTh npuiaraeMyro perHoHalbHylo nporpammy Ilpumopckoro kpas
«OpraHusanus 3amuThl npaB notpeburteneit B Ilpumopckom kpae Ha 2019 —
2024 ronsm.

2. llenaptameHTy  MHpOpManMOHHOH  mnonuTtuku  Ilpumopckoro  kpas

ofecneduTs opuuaIsLHOe ONy0IMKOBaHNe HACTOSIEer0 NOCTaHOBISHUS.

Bpwuo I'ybepnaropa kpast —
I'naBel AIMUHHACTpaLH
ITpumopckoro kpast O.H. Koxemsxko



YTBEPXXJEHA

TIOCTaHOBJIEHHEM
AnmuHucTtpauuu [IpumMmopckoro xpas
oT 17 nexadpa 2018 roga M 617-na

PETHOHAJIBHASA ITPOI'PAMMA
ITpumopcxkoro kpas «OpraHusanys 3aIlUTh] IIpaB NOTpeOUTENEH
B IIpumopckoMm kpae Ha 2019 — 2024 roasn»

ITACIIOPT

peruoHanbHOM nporpammel IIpumopckoro kpas
«OpraHu3anys 3alluThl npas norpedurene B [IpuMopckoM
kpae Ha 2019 — 2024 rogen»

HauMeHOBaHHe peruoHambHOIM
IPOrpaMMBI

OTBeTCTBEHHRIN HCIIOJHUTEND
nporpaMMbl

Y4aCTHUKY POTPAMMBI

Iens nporpamMMel

«Opranuzanms 3alluThl IpaB INoTpedurteneil B
[TpumopckoM kpae Ha 2019 — 2024 roael» (manee —
IIporpamma)

JenapTaMeHT  JIMUEH3HPOBaHHA U TOPTrOBIH
IIpumopckoro kpas

JerapTaMeHT  IpoMblnuleHHocTd  IIpumopckoro
Kpasi;

nenaprameHT TypusMa Ilpumopcxoro kpas;
JleriapTaMeHT oOpa3oBaHus U Hayku [Ipumopckoro
Kpasi;

JenapTaMeHT CEJIECKOTO XO35HCTBa u
npoaoBoIbCTBUS [IpuMopckoro kpasi;

AerapTaMeHT TpyAa W COLMAIBHOTO Pa3sBUTHUSA
Ilpumopckoro kpas;

JenapTaMeHT 3npaBooxpaHeHus IIpuMopckoro kpasi;
IenlapTaMeHT TPaHCHOpTa U JOPOKHOIO XO3sHcTBa
IIpumopckoro kpas;

JienapTaMeHT 5KOHOMUKH %} pa3BUTHA
npearrpuHUMaTenbeTBa IlpuMopckoro kpas;
rocynapcTBEHHas KUTHUIIHAS WHCIIEKLIH
IIpumopckoro kpas;

rocyaapCTBEHHas BeTepUHapHas HWHCIIEKIUS

ITpuMopckoro kpas

pa3BUTHE CHUCTEMBI obecnedeHust npaB
notpeGureneit B [IppuMopckoM kpae, HampaBlieHHOe
Ha MUHHMH3AIMIO PHCKOB HapyIIeHUs 3aKOHHBIX
mpaB W HHTEPECOB TMOTpeOuTeNed, a Takxke
obecrnieyeHHe HEOOXOAMMBIX YCIOBUHA 4jd HX



Jaga4u NporpaMMEel
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3¢ ()EKTUBHOM 3alMTBl C Yy4eTOM  JAUHAMHKU
pa3BUTHSl MOTPeOUTENILCKOI'O  pBIHKA  TOBapoB
(paboT, ycayr) B ofecnedeHuss HEOOXOIUMBIX
ycIoBHi 1S MaKCUMaJBLHOH  peanusaiiu
NOTpeOUTEIeM CBOUX 3aKOHHBIX ITPaB U IHTEPECOB

OCHOBHBIE 3aJa4y:

MOBBIIIIEHHE YPOBHSA IPaBOBOH T'PaMOTHOCTH
HaceJIeHW;

IIOBBIIIIEHHE  JNOCTYIIHOCTH  IpaBOBOH M
SKCIIEPTHOH ITOMOIYU IS noTpebureneii, B NEPBYIO
ouepeas Al ux HauboJiee ysI3BUMBIX KaTe€ropHii;

co3nanue 3QpGeKTHBHON CUCTEMBI OII€PATHBHOTO
obmena wuHbopMmanmedi B cdepe 3alIUTHl IIpaB
nmoTpeduTenei, BKJIIOYas HH(QOPMUpOBaHNE
notpebuTenieil 0 KauecTBe MpeAsiaraéMbIX TOBapOB,
paboT u ycnyr;

OIIEeHKa COCTOSHUS TOTPEOHTENBCKOTO PHIHKA U
CHCTEMBI 3aIlUTE IPaB MOTPEeOUTENEH;

ITOBBIIICHUE YPOBHI COLMaIbHON
OTBETCTBEHHOCTH MW  IIPaBOBOH  I'PaMOTHOCTH
XO3SHUCTBYIOIIUX CyOBEKTOB, paboTaromux Ha
MOTPeOUTETLCKOM PBIHKE;

colercTBHe opraHam MECTHOIO
caMOyIIpaBJieHUsl, OOIIECTBEHHbIM OpraHH3alusIM B
pemIeHHH 3a7a4 N0 3allUTe IIpaB noTpedureei;

CO3JlaHUE YCJIOBHH IJI NMOBBIMICHUS KadecTBa U
0€30MacHOCTH pealu3yeMbIX TOBapoB, paboT Wu
yenyr;

MIpOBEeHEe IOJUTHKH, OPUEHTUPOBAHHOW Ha
IPOU3BOACTBO  MPOAYKIUH  rapaHTHPOBAHHOTO
Ka4yecTBa,;

NpOBEeHNe IIOJINTHKH, HamlpaBlIeHHOW Ha
obecredyeHre HaIU4Ms B 000OpPOTE Ka4eCTBEHHOH U
fe3onacHoO! NPOAYKLIUH;

CIIOCOOCTBOBaHME  CO3OAHUI0O U PasBUTHIO
IIPOCBETUTENLCKUX MNPOrpaMM B O06JACTH 3allUThHI
IIpaBO NOTPEOUTENEH;

obecrieueHue BBeJCHUS MeXaHn3Ma
KOHTPONBHON 3aKyTIKH;

ocylecTBJieHHe 3((EKTUBHOTO B3aUMOIEHCTBHS
U KOOpJWHAIUA  HEATENBHOCTH  YYacCTHUKOB
HAIlMOHAJILHOM CHUCTEMBI 3aIIUTHI paB
noTpebuTenell Ha ¢enepajbHOM, PerHOHAILHOM H
MYHULIUTIaTbHOM YPOBHSX MOCPEICTBOM
COOTBETCTBYIOLIEH JIeSITEeNIbHOCTH OpraHoOB
UCTIONIHUTENBHON  BiacTU IlpuMopckoro  kpas,



IleneBple mokazaTeu
IPOTPaMMBbI

CpokH peanuzanuu
IpOrpaMMBbl

Pecypcroe obecneuenune
IpOrpaMMBbl

O)KH}I&CMBIC PE3YNbTATHI
peajin3aluu MporpaMMbl

OpraHOB MECTHOTO CaMOYyIIpaBJEHHs, a TakKxke
oOImecTBEHHBIX 00BeUHEHUH moTpeduTeneit (ux
accoIHallli, COI030B)

KOJIMYECTBO OPraHOB U OPraHH3alMil, BXOAAIIMX
B CHCTEMY 3alllUThl MpaB NOTpeOUTENeH;

KOJIMYECTBO MYHHUIIMIIAJIBHBIX 00pa30BaHUM, B
KOTOPBIX OKa3LIBAIOTCS OecrutaTHEIE
KOHCYJIbTallUOHHBIE YCIYTH B cdepe 3aIuThl IpaB
norpedurenei;

KOJIMYECTBO KOHCYNbTALMi B cdepe 3amuThl
IpaB oTpeduTene;

KOJMYECTBO ITyOnukaimid u cooOlieHuii B
CpeJICTBaX MaccoBO¥ HMH(OpMalNM, HaIlpaBJIeHHBIX
Ha IOBLINICHHUE TOTPeOHTEIFCKONH IPaMOTHOCTH;

KOJIUYECTRO rpaxzias (noTpeburened,
XO3SHCTBYIOIIUX CYOBEKTOB), NMPUHSBIINX y4dacTHe
B MEpOIpHATUSAX, HaIPABICHHBIX Ha IPaBOBOE
IpocBelIeHne B cepe 3alUTH IpaB NoTpeduTenei;

KOJIMYECTBO CIIEIUAIUCTOB, IIPUHABIIIUX y4acTHe
B CEMHUHapaX, HalpaBJIEHHBIX Ha IIOBBIIICHUE
YPOBHA TNpO(PECCHOHANbHBIX 3HAaHUH B cdepe
3alUTE! IIpaB NOTpeOuTENe

¢ 2019 no 2024 ron

pecypcHoe obecrieueHue I'TporpamMmsl
OCYIIECTBIISIETCA B paMKaX OCHOBHOU AE€SATEeILHOCTHU
OTBETCTBEHHOI'O  HCIIOJHUTEId U yYaCTHHUKOB
ITporpamMmul

pPa3BUTHE CETH OOIIECTBEHHBIX IPHEMHBIX 10
BOIIpoCaM  3amlUThl HpaB  motpebutenedt B
IIpuMopckoM Kpae [ OKa3aHUs HAaceJeHMIO
OecriaTHOH KOHCYJIBTaLIMOHHON ITOMOIIH;

obecrieuenne cOanaHCUPOBAHHON peruoHaNbHON
CHCTEMBbl 3aIllUThl [paB MNoOTpeduTenell 3a cuer
B3aUMOJEHUCTBUS M KOOpPIAMHALMM [ESTENbHOCTH
OpraHoOB HCIOJIHATENbHOM Bnactd IlpuMopckoro
Kpasd, OpraHoB MECTHOTO CaMOYIIpaBlIeHHs U
oOHIeCTBEHHBIX opraHuzauuii [TpuMopckoro kpast u
obecrieueHUs] KOMIUIEKCHOTO TIOAXOJa K 3allUTe
npas norpedurenett;

NOBBINIIEHUE YPOBHS LOCTYHHOCTH HMH(POPMAIHH
O IpaBax NMOTPeOUTENs] U MEXaHU3MaxX UX 3allWTEH,
YCTaHOBJIEHHBIX 3aKOHOIaTeNbcTBOM Poccuiickoit
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Qenepauuy;

HNOBBIIIEHHE IIPaBOBOM IPaMOTHOCTH HAaCeJIeHUs
32 CUeT YBENHYUEHHS  JOIM  MepOoIpUsTUH
VH(POPMALIMOHHO-TIPOCBETATENILCKOTO  XapakTepa,

HaIpaBJIeHHBIX Ha MIPOCBEIISHHE U
uHGbOpPMHpPOBaHHE TOTPpeOUTENEH;

CHIDKEHUE KOJIM4eCTBa HapyIIeHuit
3aKOHOJATENILCTBA B chepe IOTpeOUTENLCKOro
pHIHKa,

IOBBIILICHHE YPOBHS 3aITUILEHHOCTH
notpebuTenei or JMEHCTBUH HEZOOPOCOBECTHHIX
IIPOJIaBLOB, TIPOU3BOAUTENECH TOBApOB,
ucrionHuteneit  ycmyr  (paboT)  ITOCPenCTBOM
KOMILIEKCa MEp, HaIlpaBJIEHHBIX Ha

[IpenynpexIeHHe HapyILIeHUH IpaB [OTPeOHuTeNeH;
nojiepkaHe Gananca HHTEPECOB IO TpeduTeneit
U XO3SHCTBYIOUIUX CYOBEKTOB 3a CUET CO3MaHUA

yCTOMYHBOMI CHUCTEMBI PasBUTHUSA
camoperyiupyemoro (Jo0pocoBecTHOro) OuzHeca,
IIPOU3BOAAIICTO (peaJtu3yroero)

KOHKYPEHTOCIIOCOOHbIEe, KadeCTBEHHBbIC  TOBaphI
(pabortsl, yenyrn)

I. XAPAKTEPUCTHUKA TEKYIHIEI'O COCTOSsIHUSA
OBECIHEYEHU 3AIIATEI ITPAB IIOTPEBUTEJIEA
B ITPUMOPCKOM KPAE

[Iporpamma paspaborana:

B paMKax HCIOJHeHHsA MNOoANyHKTa «O» myHkta 7 IlepeuHs mnopydenui
Ilpesunenta Poccutickoit ®epepamun ot 25 mas 2017 roma Ne IIp-10041°C
0 HTOraM 3acellanus npe3uauyma locymapcTBeHHoOro coseta Poccuiickoit
Denepannu 18 anpens 2017 roxa,

B paMKaX BBHIIIOJIHEHHS 3ajad, OIpeielleHHBIX 3akoHoM Poccuiickoi
Qenepanyn ot 7 deppans 1992 roma Ne 2300-1 «O 3amure npaB HoTpebUTENEHY,
) pacnopsbxkeHuem IlpaButensctBa Poccutickoit ®eneparmu ot 28 aBrycra 2017 roma
Ne 1837-p «O6 yrBepxnenun CTpaTeTuu rocyaapCcTBEHHOH MoJUTHKH Poccuiickoit
Qenepanyn B 061aCTH 3alUTHI IpaB NoTpebuTened Ha neprox o 2030 rogay;

B 11€JIAX Pa3sBUTHS CUCTEMBI 3aIlIUTHI IpaB noTpeduteneit B [IpuMopckoM kpae.

[IporpaMmMa HampaBieHa Ha co3faHHe ycloBHH aysi 3¢(EeKTHBHON 3aIMTHI
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YCTaHOBJIEHHBIX 3aKOHOZAATelIbcTBOM Poccuiickoii Penepaiuu npas norpedutenet,
CHIDKEHUE COLUAIbLHOM HaIpsSKEHHOCTU Ha NOTPeOUTEIBCKOM DLIHKE.

B TIlporpamMme ompeneneHbl KOHKPETHBIE 3afa4dM IO OPraHM3allMH 3allHATHI
npaB norpedureneit Ha tepputopuu [Ipumopckoro kpas, 0603HaYeHa pOJb BCEX
COCTaB/LIIOIIMX CHCTEMBl 3allUTHl IIpaB mnoTpeOureneli B HX  pelIeHHH,
CIIPOTHO3UPOBAHBl  PE3YNbTaThl W  BIUSHUE peaIM3alliM  3allJIJaH MPOBAHHBIX
MEpONPUSITHH Ha IOJIO’KeHHe [TOTpeduTeNne.

OpHOo¥f W3 MNpUYHH, IOPOXKIAIOIIEH MHOTOYHCIIEHHBIE HapylI€HHs IIpaB
norpeburened B IlpumMopckoM Kkpae, ABIAeTCS HENOCTATOYHAas IpaBOBas
TPaMOTHOCTbh HAcCeNIEHWs] M XO3SHCTBYIOIINX CyOBEKTOB, a TakkKe HEXOCTaTOYHas
WHQOPMHUPOBAHHOCTh Tpa<daH O MeXaHU3Max peanu3alliM CBOMX mpas. B oToi
CBS3H CpeACTBa MacCOBOW MH(GOpPMAalLMK BBINOJHAIOT OJHY U3 KIIOYEBLIX (YHKIUH
II0 ITPOCBEIIeHHIO ToTpedureneii.

IIpuMeHeHue Mep NPEeBEeHTUBHOTO XapaKTepa, HalpaBJICHHBIX Ha ITOBHIIICHHUE
OpaBOBOM TIPaMOTHOCTH M COLIMAIbHOM OTBETCTBEHHOCTH  XO3SHCTBYIOIIUX
cy0BeKTOB M HMH(OpPMHUPOBaHHOCTH mHoTpebuteneii o6 uX MpaBax M MeXaHH3Max
3aILMTHI 3TUX TIPAB, SBIACTCSA BAXKHEHIIIUM HallpaBI€HUEM JEATEIbHOCTH, ITOCKOJILKY
IpeAyIpexXIeHAe HapyUIeHHs MpaB NoTpeOuTened He MOXEeT ObITh JOCTUTHYTO
TOJIKO NMOCPECTBOM OCYILECTBICHHSI KOHTPOIBHO-HAA30PHBIX (DYHKIINIA.

CrTpaTernyeckod Lenbl0 HaUMOHAIbHOM MNOJMUTHKH B Cdepe 3allUuThl IIpaB
norpedurenei ABNseTCs CO3MaHUE PABHBIX U pPeaIbHBIX YCIOBHUH AN pealn3aluu
TpaKJaHaMM CBOMX 3aKOHHBIX UHTEPECOB U IIPaB.

IlpaBo notpebuTens Ha BEIOOP TOBAPOB M yCIIYT MPHU3HAETCSA ITIABHLIM H3 BCEX
U3BECTHBIX ITpaB MOTpeOUTENCH, B TaKoi BBEIOOP HEBO3MOXKEH (€3 pbIHKA, KOTOPLIH
TIOPOXKIAETCS MHOXKECTBEHHOCTRIO ITOCTABIIUKOB U KOHKYPEHIIUEeH MeXKIy HUMHU.

JaHHbII Bompoc mpuobperaeT 0coOyI0  aKTyaJbHOCTb,  IIOCKOJIBKY
COBPEMEHHBIE MApKETUHIOBBIE CTpaTerdMy, HalpaBJIEHHbIE HAa  YIIpaBleHHUE
NOBEACHHEM [I0TPEOUTENS, HE BCET/a ABJISIOTCA palldOHaAJIBHBIMH.

HsrotoBurenmn u rmnpoaaBusl TOBapoB (yCHOyr) IIBITAIOTCS JOCTUTHYTH
PBIHOYHOIO NPEHUMYINEeCTBA B OCHOBHOM HE IIyT€M OCBOCHHMA HOBOH MNpPOAYKLMHU

N IIOBBILICHHA €€ KadueCTBa, a IIOCPEIACTBOM CHHXECHUS ce0ecTOMMOCTH TOBapoOB



6

(ycnyr) ¥ IpUMEHEHHUs IICHXOJIOTMYECKMX MEXaHH3MOB MOTUBALMH IOTPEOHTENS
K MIPHOOPETEHHIO KOHKPETHON ITPOAYKIUH.

TakuM 00pasoM, C y4eTOM CHIDKEHHs aIMHHHUCTPAaTUBHBIX 6aphepoB, B TOM
Yypcile  BBENEHHMS  OrpaHHYeHWH [0 TPOBEAEHHIO IIPOBEPOK  CyOBEKTOB
XO34CTBOBAHUS, PUCK peaM3alMd Ha MOTPeOUTENbCKOM pPBIHKE TOBapoB (paboT,
YCIYyT), HE COOTBETCTBYIOIMX 00sA3aTeIbHBIM TPeOOBaHUAM, IO-IIPEKHEMY OCTACTCA
BBICOKHM.

Opranuzanus paboTel 10 MPOBEINSHHMIO HE3aBHCHMBIX IOTPEOUTENbCKHX
SKCIIEPTH3 M CPaBHUTENLHBIX HCCIENOBaHUM TOBapoB (paboT, ycuyr) obecneuuT
JONOJHUTEJIbHEIE TapaHTUU pealu3alldd [paBa INOTpeOUTesled Ha NPHOOpeTeHHE
NPONYKIUH, COOTBETCTBYIONIEH TpeOoBaHUAIM  TEXHHYECKHX  PETIaMEHTOB,
BBISIBJICHUE OIIACHBIX, HEKaUeCTBEHHBIX, KOHTPa(aKTHEIX TOBAPOB, PEAIH3YEMBIX Ha
NOTPeOUTENTHCKOM pBIHKE, BBLIABIIEHUE IPOAYKINH c HaWTy4IIUMHA
NOTPeOUTENbCKUMU CBOHCTBAMU.

Vrpaenenue DenmepaibHol ciayx OBl Mo Hax3opy B chepe 3allUTE! NPaB
norpeburened u '6narononyqym yenoBeka 1o I[IpuMopckoMy Kpaio (nanee —
Vupasnenue PocrnoTpeGHanzopa) SBIAETCA YIOIHOMOYEHHBIM TE€PPUTOPHAIBHBIM
opranoM PocrorpeGHaznzopa, oCymecTBIISIONMUM QyHKIIMH 110 KOHTPOJIIO U HaA30py
B chepe obecrieueHHs: CAHUTAPHO-3IHIEMHOTIOTHYECKOTrO 61aronoyyns HaceleHus,
3alIUTEl TpaB IoTpeduTeNneil Ha MNOTPeOUTEeNbCKOM PBIHKE Ha TEPPUTOPUH
[Ipumopcxoro kpas.

Bosbmas 4acTh TIPUHATBIX YpaBieHueM PocnoTpebran3zopa
aIMHHUCTPATUBHEIX Mep B cdepe 3allUTHI IIpaB OTpeOUTENeH, MPeayCMOTPEHHBIX
cratbamu  «Ocobenno#t  vactm»  Komekca  Poccuiickoit  Penmepanun 06
aIMUHHCTPATHBHEIX  IpaBoHapymeHusx (manee - KoAIl P®), cBszaHa
¢ HapymeHusMHU TpeOOoBaHUI HpaBuUI IIPOJiaKu OTAEIBHEIX BHUIOB TOBAPOB, IPaBUII
OKa3aHWA OTHENBHBIX BHIOB ycayr (padoT), a TakKe HapyLICHHUsSMH IIpaB
noTpebureneil Ha NpenOCTaBiIeHHEe HEOOXOAMMON M HOCTOBEpHOH WHbopManuu o6
U3roToBUTENE (UCIIOIHUTETIE, NMPOAABIE), O PEATU3YEeMBIX TOBApaX, BBIMTOIHAEMBIX
paboTax, OKa3bIBaeMbIX yCIIyrax.

CneuuamucramMu YnpagneHus Pocniotpe6Hanzopa KpoMe Mep
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aJMUHUCTPATUBHOIO BO3AEHCTBUS IPHMMEHSIOTCS TIPaKOaHCKO-IIPABOBBIE METOEI
3aliThl  npaB  norpeduteneidt. CyneOHasa  3amura IpaB  NOTpeOUTENei
OCYIIECTBJIAETCA ITyTEM Y4YacTHi B pPacCMOTPEHHHM CYAeOHBIMM OpraHaMH el
NIOCPEACTBOM Jlaud 3aKJIIOYeHHs IO YCTaHOBIEHHBIM (hakTaM HapyIIeHUH MpaB
norpedurenei.

HanOonemuil yaenbHBIH BEC 3aHHMAIOT 3aKJIIOYEHHs, JaHHBIE 10 AejdaM O
HapyLIEeHHH IIpaB MoTpebuTeneil npu npuoOpeTeHHH TOBAapOB HEHAIEXAIEro
Ka4decTBa. JaKJIIOYEHHs II0 JejlaM O HapyIIeHUH IpaB NoTpeOuTesnel Npu oKa3zaHHH
YCIIyT, BBINOJIHEHUM paboOT, HE COOTBETCTBYIOIIUX TpeOOBaHMSIM HOPMATHBHBIX
IIPaBOBBIX aKTOB, COCTABIISAIOT MEHBIIYIO YaCTh.

B  pamMkax  MeXBEIOMCTBEHHOr0  B3aUMOZEHCTBHS  CIELIMAIUCTaMHU
YnpasneHuss PocroTpebHanzopa HpOBOOWIIUCE BCTpedd-ceMHHapel U «Kpyrisie
CTOJIBI» C IPEeACTaBHTENAMH HCIOJHUTEIBHBEIX OPraHOB TOCYAapCTBEHHOH BIIAacTH
IMpumopckoro kpast (manee - OpraHbl HCIOJHUTENLHBIE BJIACTH) W OU3Hec-
coofOIlecTBa, pabouue cCOBeNIaHMs W CEMUHApBl JId MpeanpuHUMarTeined. [l
OpraHM3aluy B3aUMOAEHCTBUI U oOMeHa UHQOpMalelt ¢ opraHaMHl YHpaBieHHS
MB/I Poccuu no ITpuMopckoMy Kpato, IpoKyparypbl IIpruMopckoro xpas, ApyruMH
TEPPUTOPHANBLHBIMH OpraHaMH WCIIOJHUTENIBHON BIACTU IO TOCYAapPCTBEHHOMY
KOHTPOJIIO Ha NOTPEeOUTENBECKOM pHIHKE HalpaBisiIach MHGOpMAaIusa IO BOIPOCaM
3allIUTHI NTpaB MoTpebureneii.

C upenblo panbHelIero HeAONyLIeHWs HapymIeHUH mpaB MNoOTpeduTenei
Ympasnennem PocnorpeOHag3opa mpoBoautcs pabora, HalpaBlIeHHass Ha
MHGOPMHUpPOBaHKE IpaXKiaH Mo BOIPOCaM 3aIllUThI [IPaB IOTpeOUTENEH:

IIPOBOAATCS JIMYHBIE IIPUEMEI IPaXKAaH;

PETYNSPHO TNPOBOAATCS TOpsSYME JMHUH MO pPa3iU4YHBIM HallpaBlICHHSIM
3allUTH] ITpaB OTpedurerneii;

OPraHU30BaHO IEPUOAUYECKOE BHIE3NHOE KOHCYJIBTHPOBAaHWE TIpaXkaaH
cienuanucraMy PocrnoTpebHam3opa Ha 6aze MHOTOQYHKIMOHAJIBHBIX HEHTPOB
IPENOCTaBJICHUA T'OCYAAPCTBEHHBIX 1 MyHULIMIAJIBHBIX YCIIYT;

IpeloCTaBIISIETCS KOHCYNbTallUOHHAs ITOMOIIIb Io Pa3bACHEHHUIO

IeHCTBYIOMETrO 3aKOHOATENBLCTBA B chepe NoTpeOUTENbCKOro Ipasa,



OKa3bIBaeTCs IIpakTUYecKass IIOMOIIp B COCTaBJICHHM 3asABJICHHUH I
oOpamieHns k cyO'beKTaM X03SHiCTBOBaHUS U B CyIeOHbIE OpraHkbl.

OcHOBHasg TeMaTWKa YCTHBIX ¥ IINCbMEHHBIX oOpallleHu# MoTpelduTeseh -
MpoJiaXka HENPOLOBOJILCTBEHHBIX U IPONOBOJILCTBEHHBIX TOBAapOB HEHAJJIEKAIIETO
KavyecTBa, OKazaHWe YCIyr M BBIIOJHEHHe paboT, He COOTBETCTBYIOIIMX
TpeOOBaHUSIM HOPMATHUBHLIX IPABOBBIX AaKTOB, OTCYTCTBHE HeoOXoIuMoM
U IOCTOBEpHOH HH(pOpMaLUY O TOBape, HapylIEHHUE CPOKOB UCIIOJIHEHUS YCIYT.

C Umenpl0 TOBBIIIEHUS  YPOBHS IpaBOBOM  TI'PaMOTHOCTH  TIpaxkZaH
YnpasnenueM PocroTtpebHang3zopa mpoBOAUTCS pasbiCHUTEIbHasd paboTa IO
BOIIPOCaM  ITOTPEOHTENBbCKOIO0  3aKOHOHATEeNhCTBA B CPEACTBAX  MacCOBOH
HHpOpMaLMK ¥ HHPOPMALIMOHHO-TEJIEKOMMYHHKaIIMOHHOM cetu IHTepHeT.

Ilo nopyudenmio IlpaBurenbcrBa Poccuiickoit ®Penepanum VYripasneHuem
PocnorpeOHan30pa co3fnaH rocynapCTBeHHBIH MHGMOPMAIMOHHBI pecypc B chepe
samuThl paB norpeburenedt (I'VIC 3ITIT), B koTOpoM pa3sMemleHbl MaTepHallbl 110
pa3M4YHBIM BOIIPOCAM B cdepe 3alluThl MpaB NOTpeOHTeNel.

B pamkxax peannsauun npoekta «ConeicTBHE NOBBIIICHUIO YPOBHSA
(GHHAHCOBOH IPaAMOTHOCTH HAceleHMS W pa3sBUTHIO (HHAHCOBOTO OOpa30BaHUA
B Poccuiickoi @eznepauuw» aKTUBHO IIpoBoAuTcs paboTa IO MPOCBEIICHUIO
HaceneHus Ilpumopckoro kpas B chepe GuHaHCOBOH IPaMOTHOCTH uYepe3 CpelcTBa
MaccOBOM HH(OpMALMH, IIOCPEICTBOM KOHCYIbTHPOBAHHUSI.

Ha 6a3e ¢enepansHoro GromKeTHOro ydpexaeHus 3apaBooxpaneHus «LleHTp
TUTHEHH U 3MMAEeMHoNIoru B IIpuMopckoM kpae» B ropozae BriaauBocToke co3naH
1 QyHxuHoHHpyeT KOHCYIBTalMOHHBIM IIGHTp MO 3allluTe IIpaB NOTpeOuTeneil.
CrenuanucTsl LEHTpa NPOBOAST YCTHEIE KOHCYNBTallMM TpaxcdaH IO BOIpOcaM
3all[UTHI IIpaB NoTpeduTeNel.

C uenbio MHPOPMHUPOBaHWS W  KOHCYJbTUPOBaHHS  HoTpeOuTenei
TEPPUTOPUATILHEIMHU noJpa3aeaeHusAMH Ynpasnenus Pocriorpe6ranmzopa
OpraHH30BaHbl €UHEIE [IPUEMHblE THH IpaxKiaH, TAKKe OCYIIECTBIAETCs] BbIE3IHON
NpHEM I'paXkaaH.

B pamkax unbopMHpoBaHMsT M  KOHCYIBTHPOBaHMS  NOTpeduTenei

B Mapre-anpene 2018 roma nOpoBoOMIKMCE TPaIMLUOHHBIE MEpPOINpPUSTUS,
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IpUypoUYeHHble K BceMupHOMY OHIO 3aIlATH! NpaB NOTpeOUTENEH, 1101 IEBH3OM
«[ToTpeburenbckue mpasa B IUGQPOBYIO SMOXY».

Jns nomysisipu3aluyy TeMaTUKY BeceMHpHOro XHs 3aIUTHI IpaB noTpebuTeneH
«[lpaBa moTpebuTened nUpd TpHOOpeTeHMH  TOBapoB  (paboT,  ycmyr)»
C HCNONB30BaHHEM HWH(OPMAIMOHHO-TEIEKOMMYHUKALMOHHON ceTH HMHTepHer
IPOBEICHbI MEPOIIPHUATHS B CPEIHUX CTIeHaTbHRIX Y4eOHbIX 3aBEICHUAX.

IlpaBonipuMeHHTENbHAs TPaKTHKa IOKazala, 4T0 OOJIBIIMHCTBO HAapyIIeHWH
npaB noTpeduTeneill ycTpaHsSeTcss IyTeM KOHCYJIBTHPOBAHHUs IOTpebuTeNneH,
OKa3aHWs IOMOIIH B MOATOTOBKE NpeTeH3MH M MCKOBHBIX 3asBieHUH. Takas paGota
criocoOCTBYET BBICOKOM CTeNeHW OIEepaTHBHOCTH pacCMOTpeHus obpaleHuit
notpeburenell, 4YTO HEe MOXeT ObITh 00ecrnedeHo KOHTPOJBHO-HAA30PHBIMU
OpraHamMyd B CHJIy J€TaJlbHOIO YperyJlHpOBaHMsSl 3aKOHOAATENbHBIMH aKTaMU
NIOJTHOMOYHI 110 MPOBENEHHIO HaA30PHBIX MEPOTIPUATHH.

PasMenienue Ha caiite Ynpaenenus PocroTpeOHan3opa MHGOPMAaUMOHHBIX
MaTepHalloB II0 BOmpocaM B cdepe 3amuThl IpaB NOTpeOUTENeH Kak IJIs caMuX
norpebureneif, Tak M JUIS IpeaNpHHUMATENEN SBISeTCS HEOOXOIUMBIM U
CIIOCOOCTBYET TOBBIIMICHWIO YPOBHS IIPaBOCO3HAHHUs Kak IOTpeOuTenel, Tak
¥ CyOBEKTOB X035 CTBOBAHMS.

C y4eToM KOMIUIEKCHOTO XapakTepa NpobieMaTuku Hanbolee 3¢ dexTuBHBIM
MOAXOAOM K pealu3alldd MepOmpUsITUHR 10 o0OecrneueHHIo 3allluThl TpaB
norpebuTeNnei ABseTcs IPOorpaMMHO-1ENeBOH MOIXKO.

Peanuzaius Mepomnpustuil IlporpaMMBl MO3BOJUAT NOBBICUTH COIUAILHYIO
3alIUIIEHHOCTh TpaXkJaH, obecnedyutr CcOaJaHCUPOBAHHYIO 3alllUTY WHTEPECOB

noTpebuTeNel U IOBBICUT KaYyeCTBO KU3HU KuTelled [IpuMopckoro kpas.

II. HEJIU, 3AJAYN A IIOKA3ATEJIM (MHAUKATOPBLI),
OCHOBHBIE O KNJAEMBIE KOHEYHBIE PE3YJIbTATDI,
CPOKM U OTAIIbI PEAJIM3AIINHA ITPOI'PAMMDbI

[IproputeramMu pa3BUTHS CUCTEMBI 3aIIUTEI TIPaB NOTPeOUTENIEH OIpeeNie bl
obecriedeHue 3alUThI Ipas noTpedureneii B [IpuMopckoM Kpae;
MIPOBEJICHUE IIOJIUTUKHA, OPUEHTUPOBAaHHOM Ha IPOM3BOACTBO MPOAYKIIHU

rapaHTHpOBAaHHOI'0 Ka4€CTBA,
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IpEeNOTBpallleHHEe IPOABJICHUS CO CTOPOHBI XO3AUCTBYIOIIUX CYOBEKTOB
HeIOOPOCOBECTHBIX  IPaKTHK, KOTOpPBlE OTPHUATENIBHO  CKa3bIBAIOTCA  Ha
norpeduTeNIX;

CONECHCTBUE CO3IAHUIO M HEATEIBHOCTH OOLIECTBEHHBIX OOBbeIHHEHNH
notpebureneil.

Ifens Ilporpammel - co3gaHHWE CHCTEMBlI 3alIMThl MpaB HoTpeduTenei
B IIpuMmopckoM Kpae, HalpaBleHHOH Ha MHHAMH3ALMI0 PUCKOB HapyIIeHHS
3aKOHHBIX NpaB ¥ HHTEPECOB NoTpeduTenel, a Takxke odecrneueHne HEOOX0IUMBIX
yenoBUM anst  MX OS(¢EeKTMBHOH 3alllUThl C YYETOM JHHAMHUKUA  pPa3BUTHS
HOTpeOUTENLCKOTO PBIHKA TOBapoB (paboT, yciyr) u obeclieueHne HEOOXOIUMBIX
YCIIOBUH [JIsi MaKCUMaJbHOM pealn3allii NOTpeOUTENIEM CBOMX 3aKOHHEIX IIpaB
¥ UHTEPECOB.

3agauu ITporpaMMmer:

NOBBIIICHNE YPOBHS IIPaBOBOH IPaMOTHOCTHY HaCeNleHUS,;

MIOBBIIEHHE  AOCTYIIHOCTH MpaBOBOM UM  SKCIEPTHOH IOMoOmM  Jjis
noTpebuTeneii, B nepBylo ouepens LIl UX Haubojlee YI3BUMBIX KaTerOpuit;

co3gaHue 3(QGEeKTUBHON CHCTEMBI OIEpaTUBHOrO oOMeHa UHdopMaluei
B cepe 3ammThl mpaB noTpeburtenedl, Bkinouas HHOOPMHpPOBaHHE HOTpeOHTENEH
0 Ka4ecTBe NpeAsiaraeMbIX TOBapoB, paboT U yCITyT;

OLIEHKA COCTOSHHUS IOTPEOUTENBCKOTO PBIHKA U CHCTEMBl 3aIlUTHl TpPaB
norpedurenei;

MOBBIIIEHHE YPOBHS COLIMAIIBHON OTBETCTBEHHOCTH M IPABOBOW I'paMOTHOCTH
X034HCTBYIOIUX CYOHEKTOB, pabOTaIOIINX Ha OTPeOUTEIIECKOM PBIHKE,

CONEHCTBHE  OpraHaM  MECTHOIO  CaMOYHpaBlIeHHS,  OOIIeCTBEHHBIM
OpraHM3allvaIM B pellleHUH 3a7ady 110 3allluTe MpaB MoTpeduTeneii;

CO3[]aHME€ YCIIOBHUU IJI MOBBLIIIEHHS KayecTBa U 0E30MaCHOCTH pealu3yeMbIX
TOBapOB, paboT U YCIyT.

IloxazarensMu (MHOMKaTOpaMH) JOCTYDKEHUs LeJdd M pelleHds 3aaad
SBIISIFOTCS:

KOJIMYECTBO OpPraHOB M OpraHu3alyii, BXONAILMX B CHCTEMY 3allUThI IIpaB

NOTpeOuTENElH;
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KOJHMYECTBO MYHHUMUMNAILHBIX 00pa3oBaHMNA, B KOTOPBIX OKAa3bIBaIOTCA
GecriaTHbIE KOHCYJIBTAIHOHHBIE YCIYTH B cepe 3allUThl [IpaB NOTpeOUTENeH;

KOJINYECTBO KOHCYJIbTAIMH B chepe 3alUThH MpaB noTpedureei;

KOJINYEeCTBO IyOnuKanuii # cooOIIeHnit B cpeJcTBaX MacCoBOi MHdopMaIuy,
HampaBlieHHBIX Ha MOBHIIIeHUE 10TPeOUTeNECKONM IPAMOTHOCTH;

KOJINYeCTBO  TIpaxkaaH  (moTpebuTeneil, XO3AHCTBYIOIIUX  CyOBEKTOB),
TIPUHABIIHX YHYacTHE B MEPOIPUATHSX, HAllPABIEHHBIX Ha [TPaBOBOE NPOCBEUIEHUE B
cdepe 3aIUTL IpaB HOTpeduTENE;

KOJIMYECTBO CIEHATHUCTOB, IPUHSBILIHX Yy4acTHe B CEMHUHapax, HAIIPaBIeHHbIX
Ha TIOBLINIEHWE YPOBHS MPO(eCcCHOHATBHBIX 3HAHWH B cdepe 3allUTH IPaB
notpeburenei.

OsxupaeMble pe3yibTaThl peajin3auuu [IporpaMMsr:

pa3BHTHE CeTH OOIIECTBEHHBIX IPUEMHBIX II0 BOIIpOcaM 3alLiUTHl IIpaB
notpebuteneii B [IpuMopckoM Kpae IS OKasaHUs HaceleHHIo OecruiaTHOR
KOHCYJIBTAI[MOHHOH MTOMOIITH;

obecnedueHne cOalaHCUPOBAaHHON pErMOHalIbHOH CHCTEMBl 3allUTHl IIPaB
noTpebuTeneit 3a cueT B3aMMONCHCTBUSA M KOOPAUHALIMM AEATEIBbHOCTH OpPraHOB
UCIONIHUTENBHOH BiacTu [IpuMoOpckoro xpas, opraHoB MECTHOIO CaMOyIpaBJIeHus,
o0IecTBeHHBIX opraHu3auuii [IpuMopckoro kpas M oOecnedeHHe KOMILIEKCHOTO
NOJX0Jla K 3allluTe IIpaB NnoTpebureney;

MOBBINICHHE YPOBHA JOCTYITHOCTH HHpOpMAallUM O mpaBaxX MNoTpeburens u
MEXaHM3MaX WX 3alluThl, YCTAHOBJICHHBIX 3aKOHOIATEILCTBOM PoccHiickon
®enepanuy;

MOBLIIIEHHE IIPaBOBOH I'PaMOTHOCTH HAacCeJIeHWs 3a CYET YBEIWYEHHUS NO0JIH
MEpOTPUITHH HH(POPMAITMOHHO-TIPOCBETUTENFCKOTO XapaKTepa, HalpaBJIEHHBIX Ha
IpocCBelleHne U UHGHOPMUPOBaHUE NOTpeduTenel;

CHI)KEHHME  KOJMYecTBa  HapylleHWl  3akoHoZaTenbcTBAa B cdepe
NOTpeOUTENbCKOrO PHIHKA,

NOBBINICHHE  YPOBHS  3allUIIEHHOCTH  moTpedutened  oT  JNeHCTBUH
HeIO0OPOCOBECTHBIX HPONABLOB, NMPOU3BOJUTENEH TOBApOB, UCIOIHUTENEH yCIyr

(paGoT) mNOCpPeNCTBOM KOMIUIEKCa Mep, HampaB/IeHHbIX Ha MperynpexeHue
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HapyIIeHUH IIpaB NOTpeOUTENEH;

noajepxaHue OanaHca HHTepecoB IoTpeburenell M X03sSHCTBYIOMMX
cyOBEeKTOB 3a CUET CO3JaHUsl YCTOMYMBOW CHCTEMBI Pa3BUTHS CaMOPETYIIUPYEMOTO
(moGpocoBecTHOrO) OuzHeca, IIPOU3BOJSAILETO (peas u3yroIIero)
KOHKYPEHTOCMOCOOHbIE, KaueCTBEHHbIE TOBAPHI (paboThl, YCIIyTH).

OcCHOBHBIE TIOKa3aTeJd U LieJeBble MHAMKATOpPH! lIporpaMMbl NPUBEAEHB! B

npunoxeHuu Ne 1 k Hactosamel [Iporpamme.

'III. CPOKH Y DTATIBI PEAIN3AIINHA ITPOI'PAMM bl
IIporpamMMa peanusyeTrcs B OAUH 3Tall.

Cpox peanuzanuu - ¢ 2019 o 2024 rop.

IV. XAPAKTEPUCTHUKA OCHOBHBIX
MEPOIIPHUATUMN NTPOI'PAMMBI

JocTkeHue 3asBIeHHON Lieu ¥ pellieHne NMocTaBleHHBIX 3a1a4 IlporpamMmel
OyZAeT OCYILIECTBIATLCS B paMKaxX pealn3ally ClIeAyOLIMX OCHOBHBIX MEPONPUATHI:

OcHoBHOe MepompusitTie 1.1.  VikpernneHwe pervoHaNbHOM  CUCTEMBEI
obecrieueHus IpaB NoTpeduTeNeH.

OCHOBHOE MEpOMpPUATHE HalpaBlIeHHO Ha ¢dopmupoBaHue 3pdeKTUBHOM
U JOCTYIHOM cHucTeMbl oOecrnedeHus 3aliuThl npas rotpebureneit B Ilpumopckom
Kpae.

B pamkax JaHHOTO OCHOBHOI'O MEPOIIPUSATUS IpellyCMaTpHUBaeTCs pealu3aliys
CJEIYIOIUX Mep:

Meponpustiae 1. OpraHuzanys NpaBOBOH IMOMOIIM B cdepe 3alluThl IpaB
norpeburenei rpaxnanam [Ipumopckoro kpas.

IlpoBeneHue coBellaHUM, KpPYIJIBIX CTOJIOB, KOH(EpeHIMH, 3acenaHUN
pabouux Trpynmn W JAPYyrMX MEpPONPUSATHH, HampaBleHHBIX Ha BBIPAOOTKY
COTJIaCOBaHHBIX KOMIINIEKCHBIX MOAXOJI0B K PELICHUIO 3a/1a4, CBI3aHHBIX C 3al{UTOH
npas notpedureneit [IpumMopckoro kpas, B TOM HUCAE ¢ Y4acTHEM IIpecTaBUTeNel
XO3SIHCTBYIOIIMX CYyOBEKTOB, OCYILECTBIAIOIINX AesITeJIbHOCTh Ha NOTPEeOUTEIbCKOM
priake [IpuMopckoro xpast.

PB3YJ'I]:TaT1 oOecrieuenue OpraaMm MECTHOI'O CaMOYIIpaBJIEHHA B IIpeaeiiax
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CBOHX ITOJTHOMOYHH, ompeziesieHHBIX 3akoHoM Poccutiickort Penepanuu ot 7 deBpains
1992 roma Ne 2300-1 «O 3amuTte OpaB NoTpeOUTENEH», ONEPATHBHOM 3alLIMTHI
HHTEPECOB NMOTpeduTeneli HEMOCPEeACTBEHHO 10 MECTY XHUTENbCTBA I'PaX 1 aH.

Mepornpuste 2. OpraHuzanus onepaTHBHOro oOMeéHa HHopMalyen
B cepe 3aImMTH IpaB NOTpebuTENEH.

PesynbratT: B3auMozelicTBHe OpraHOB HCIOIHUTENbHON BiacTH IIpuMopckoro
Kpas, OpraHOB MECTHOIO CaMOYIpaBjleHUsA W OOIIECTBEHHbIX OpraHu3aLui
ITpumMopckoro xpas mo BoIlpocaMm BbiGopa GopM M METOAOB 3allUTHl HapPyIIEHHBIX
npaB notpebureneil, ob6mMeH uHQopMmanMeld [0 BoIpocaM JIEHCTBYIOILETO
3aKOHOJaTeNIbCTBA, HAaIPaBJIEHHOTo Ha o0ecriedeHHe 3allUThI IpaB roTpeOuTenel.

Meponpustue 3. OOecrnedyeHHe MOCTYINHOCTH INPaBOBOM IIOMOINM B cdepe
3aIllUThI IPaB MoTpebuTenel A BceX KaTerOpUi rpaxiaH.

PesynpTar: obecrneueHue 3alUThl MpaB NoTpedUTeneid, B TOM YHCIE MyTEM
PasBUTHS Pa3JIUYHBEIX HporpaMM OecIUIaTHOrO KOHCYJIbTHPOBaHUS NOTpeduTenei
C LENbI0 OCO3HAHHOI'O BhIOOpa TOBapoB (paboT, yciayr) ¥ MHPOPMUPOBAHHOCTH
0 CBOHMX IpaBax M 0013aHHOCTSX.

OcHoBHOe MeporpusaThe 1.2. UHbopmannoHHoe obecriedeHue noTpeduTenei.
[poceelenre U NOMyJIIpU3aLis BOIIPOCOB 3aIUTH IIpaB IoTpedurenei.

IlpyyuHamMy, NOPOXKOAIONUMH  MHOTOYMCJIEHHBIE  HapylIeHHd  TIpaB
norpedurenel, SBIMIOTCS HU3Kas IIpaBoBasi IPaMOTHOCTb HACEJECHMs, a TaKkKe
HenocTaTouHass MHGOPMHUPOBAHHOCTh TpaxciaH O MexXaHU3MaX pealv3aluu CBOMX
pasB.

B pamMxax aHHOro OCHOBHOI'O MEpONIPHSITHUS IIPeAyCMaTPUBACTCA pean3alis
CIIEIYIOIUX Mep:

Meponpustue 1. OcpeljeHne B CpeAcTBax MaccoBOlM uHboOpManuu U Ha
opHMLMaNbHLIX caiiTax B MHPOPMAalMOHHO-TENIEKOMMYHUKAIMOHHON ceTy VHTepHeT
BOIIPOCOB 3aI{UTH] NIpaB NOTpeOuTeneH.

Pesynerart: IToBeiIEHUE YPOBHS IIpaBOBO1 rPamMOTHOCTH U
HH(GOPMHPOBAHHOCTH IpakJiaH O IpaBax MmoTpedurteneil U cnocobax UX 3alUTHI.

MeponpusTue 2. PazpaboTka, U3TOTOBIIEHUE U pacpOCTPaHEHUE A1 TpakiaH

HH(l)OpMaIIHOHHO-CHpaBO‘IHbIX MaTCpHAIIOB 1o BOIIpOCcaM 3allHThI IpaB
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notpeburenel.

Pesynprart: [loBhInIIEHHE YPOBHSI MPaBoOBOM I'paMOTHOCTH "
HHQOPMHUPOBAHHOCTH I'PaXIaH O MpaBax NoTpeduTenel 1 crocobax Ux 3aILUTHL.

Meponpustue 3. OpraHuzauyds Y  TPOBENECHHE  INPOCBESTHTENIBHBIX
MEPONpUATHN Cpeau ydallnxcs ydeOHbIX 3aBefdeHuil IIpumopckoro kpas Mo
BOIIPOCaM 3allUTRI IPaB MOTPeOUTENIEH U OCHOBaX NOTPEOUTENBCKUX 3HAHUH.

PezyneTart: IloBbruenne YpOBHS paBoOBOH rpaMOTHOCTH "
HHGOPMHUPOBAHHOCTH TpaKgaH O TpaBax NOTpeduTeneit u crnocobax WX 3alllUTHI,
NOTPEeOUTENTbCKUX CBOMCTBAaX TOBAPOB U JIP.

OcHoBHOe Mepornpustiae 1.3. [lpodunaxkTuka npaBoHAapymWIeHUWH B cdepe
3aIIUTHI [IpaB NOTpeOUTEINECH.

Meponpustue 1. Pa3paborka, THUpaXupoBaHWEe U  pacHpPOCTPaHEHHE
UHGOPMAIIMOHHO-METOOUYECKMX MarepuajoB M yKazaHU¥ 1o coOiroeHHIo
00s3aTeNbHEIX TpeCOBaHUM IS XO3AMCTBYIONIMX CYOBEKTOB, OCYILECTBISIOIINX
IesTeNBHOCTh Ha NOTPeOUTEeNbCKOM phIHKe TIprMopckoro kpas.

[IpenocraBieHue  KOHCYJbTAMOHHOW  IHMOJAEPXKKU  OpraHu3alusM U
UHIAMBUAYaTbHBIM HpEeANPUHUMATENIM IO BompocaMm ofecleueHus 3allUThl IIpaB
notpebureneii.

Pe3ynbprar: yMeHbIIeHHE KOJIHYeCTBA HapyIISHHH 3aKOHOJAaTeNnbCTBa B cepe
NOTPEOUTENHCKOr0 PphIHKA, TIOBHINIEHHE YPOBHS 3allUINEHHOCTH NoOTpedurenei
OT JAeHcTBUA  HenOOpPOCOBECTHBIX  IPOJABIOB, INPOU3BOJUTENIEHl  TOBapOB,
ucnojgHuTeNe ycayr (paboT) MOCpeAcTBOM KOMILJEKca Mep, HalpaBJIeHHBIX Ha
NpeAyNpeXAcHUEe HapyIIeHUH IpaB noTpeOuTenei.

Meponpustue 2. IlpoBeneHrHe KOHKYPCOB IpPOQeCCHOHANBHOIO MacTepCcTBa
O XO3AHCTBYIOINUX  CYOBEKTOB,  OCYILECTBJIAIOMIMX  JA€ATEIbHOCTL  HA
noTpeOUTEeNLCKOM phIHKe [IpuMopcKkoro kpas.

Pesynprar: cTHMyJIMpOBaHHE NpOU3BOACTBAa Ha Teppuropuu IIpumMopckoro
Kpas KaueCTBEHHBIX TOBApOB, YyBelWueHHE OOBEMOB pealu3alludl IPOIYKUHU
IPUMOPCKHUX IIPOU3BOOUTENIEH.

OcHoBHOe Meponpusarue 1.4. MOHHTOPUHI COCTOSHUS MNOTPEOUTENBCKOTO

PBIHKA ¥ CHCTEMBI 3aILUTHI IIpaB NoTpebuTeneH.
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OCHOBHOE€  MEpOIPHUATHE  HANpaBJICHO Ha  OLECHKY CHTyauuH  Ha
NOTPeOUTENLCKOM PBIHKE, COCTOSHHS CHCTEMBbl 3aIlllUThl MNpaB MoTpedurtenel,
BKJIIOYass OLIEHKY [JOCTYIIHOCTH YCIYI JaHHOM CHUCTEMBl JUIS  HaceJleHUd
u 5bdeKTUBHOCTH ee paboThl, o0ecriedeHHe 3allUTBHl HACElIEHHMsI peruoHa
OT HeNoOpOKaueCTBEHHBIX TOBApoB (paboT, yciuyr), B TOM YHCJE IOCPEICTBOM
IIPOBEAICHUSI CPaBHUTEJILHBIX MCCIEOOBAHWN M HE3aBHCHUMBIX MNOTPEOUTEIBCKHUX
JKcIepTH3. B paMkax JaHHOTO OCHOBHOTO MEPOIPHUATHS IIpeNyCMaTpUBaESTCs:

Meponpusitue 1. IlpoBeneHne KoMmIlieKca MEpONPHUSATUH 110 BHISIBICHUIO U
IpecedeHHI0 IIPOM3BOJICTBA M pealu3auydd Ha Teppuropun Ilpumopckoro Kpas
TOBapOB ¥ IPONYKIIUY, BBHIIIOJIHEHHS pabOT WIH OKa3aHUs YCIYyr, HE OTBEYaOIIUX
TpeOOBaHUsAM KadecTBa U 6€30MaCHOCTH.

B Hacrosdmiee BpeMsl 3HauMTENbHAs HYacTh NPOAYKUHMH BBHITYCKaeTCs IO
TeXHUYECKUM YCIOBHUAM WM CTaHIapTraM oOpraHuszaiuuii, B TOM YMCIe
yCTaHaBIWBAalOIMM  0a30Bble MOKa3aTeMW MNPOALYKIWHM HIbKe TpeOoBaHUM
roCyJapCTBEHHbIX CTaHIAAPTOB. OJTO NPUBOAUT K CHIDKEHMIO KadecTBa TOBapOB Ha
NoTpeOUTETECKOM pPHIHKE.

PesynbTart: IIPOBEICHUE KOHTPOJIbHO-HAA30PHbBIX MEPOINPHUATHH,
HallpaBNEeHHBIX Ha  IpeloTBpalleHHe o0opoTa MPOAYKLHUH, Coaepkamei
3aBEIOMO HEJOCTOBEPHBIC CBEIEHHS B MAapKUpPOBKE, @ TaKXe HEKa4eCTBEHHBIX
U KOHTpa(aKTHEIX TOBapOB.

Meponpusarue 2. IlpoBexmenre MOHUTOpPUHTA OOpaIlleHUH TpakIaH I10
BOIIPOCAM 3aUIUTHI ITpaB NOTpeOUTENEH.

Pesynbrat: BeIsIBIEHNE NPOOIEMHBIX BOIIPOCOB.

OcHoBHOe Meponpusathe 1.5. CoOBepIIEHCTBOBAaHHE MEXaHU3MOB 3allHTHI
IpaB MoTpeduTeNeH.

Meponpusirue 1. OpraHuzanus COBMECTHBIX BCTpPeY € Y4YacTHEM OPraHOB
UCIIOJIHUTENbHON BiacTu [IpuMopckoro xpasi, OpraHoB MECTHOTO CaMOYIIpaBJICHHUS,
06IecTBEHHbIX OpraHu3auui [IpuMOpCKOTO Kpas H XO3AHCTBYIOIIHX CYOBEKTOB
C Iespl0 HHPOPMUpPOBaHHA 00 H3MEHEHHAX [eWCTBYIOIIETO 3aKOHOLATeNIbCTBA,
peryaupyroniero cepy 3aliuThl IIpaB noTpeduTeneii.

B paMxax [aHHOTO MEPONPUATHA TUIAHUPYETCS pa3sBUTUE MHCTHUTYTOB
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JocyneOGHOro yperynupoBaHMUs CIOpPOB B cdepe 3amuTel IpaB IoTpedurTenei,
a Takke oOecnedeHWEe 3amUThl TIpaB COLMAIBHO YSI3BUMBIX  KaTeropui
notpebureneit, BKitoyas 6ecruiaTHoOe IIpoBeieHHE IKCIepTH3 ToBapoB (paboT, yciyr)
M OKa3zaHHe NMPaBOBOX ITOMOIIIH.

Pe3ynbTaT: MOBBIIIEHNE COLMAIBHON 3alIUIISHHOCTH T'paklaH, obecrneuyeHue
cOanaHCcHpOBaHHOM 3alTUTHl HHTEPECOB [TOTpEOUTENE].

Meponpusitue 2. Opranmsauuss W IpOBeNEHUE SIPMapOK BBIXOJHOIO JHS
C TpHBJIEYEHHEM MIMPOKOro Kpyra MECTHBIX TOBapOIpOU3BOAUTENEH C IIENbIO
(OpMHUpPOBAaHUS KYJbTYpHl IOTPeOJIEeHHS KadeCTBEHHBIX M O€30I1aCHBIX IHINEBBIX
MPOIYKTOB.

PesyneTar: oOecneuenue HaceneHus [IpHMopckoro kpas KadecTBEHHOM

NPOAYKLIHEHA MECTHBIX ITPOHU3BOAUTEIEH.

V. AHOOPMAIIHNSA O PECYPCHOM
OBECIIEYEHHWM ITPOT'PAMMBI

Pecypcroe obecneyenne IlporpaMMbl ocyIIecTBIsIETCss B paMKaX OCHOBHOH

ACATCIIBHOCTH OTBETCTBCHHOI'O UCIIOJIHUTENA H YIACTHUKOB HpOFpaMMbI.

VI. MEXAHUM3M PEAJIN3AIIUU ITPOTPAMMBI
IIporpamMma pealnzyercss B paMKaX MeXBEIOMCTBEHHOTO B3aUMOAEHCTBUSI
yuacTHUKOB IlporpamMmbl mNpu WCTIONHEHWM 3aTUIAHMPOBAHHBIX MEPOTIPUSTHH.
IlepeueHr OCHOBHBIX HampaBleHMMt U MeporpusTait IlporpaMMbl comepxuTcs
B ipuioxkeHuH Ne 2 x Hacrosmiei IlporpaMme.
MexanusM peanuzanuu IlporpaMmbl Takxe IIpenycMaTpUBaeT BO3MOXKHOCTD

pa3pa60'r1<n M TIpUHATHS JIOKAJIbHBIX HOPMAaTHUBHEBIX aKTOB.




[Ipunoxenune Ne 1
K peruoHanbHoH nporpaMmme lIpumopckoro kpas
«Oprasuzanys 3auTH IpaB IOTpeOuTeNeH B
[IpumopckoM Kpae Ha 2019 — 2024 roasn»

OCHOBHBIE ITIOKA3ATEJIM A HEJIEBBIE HHIUKATOPBI
peruonaabHoi nporpammel llpumopckoro kpas «Opranuzanus 3aliHTH APaB

norpedutesieii B Ilpaumopckom kpae na 2019 — 2024 rogbi»

IToxazarenn
Ne . . E peab ero 3 eI
OcHoBHO#1 TOKa3zaTenb (LeJICBOH HHINKATOP) (HAaMMEHOBAHHE) JUFTHHTIA PeABULYI HAHCHHC OKA3ATE/IA IO Tofam
n/n H3MepeHHs roaa
2018 2019 | 2020 | 2021 | 2022 | 2023 | 2024
1. |KonuyecTBO OpraHoB M OpraHM3alHil, BXONSIMMX B CHCTEMY 19 30 30 30 30 30 30
3QUIUTHI ITPaB MOTpeCUTENEH COMHAL
2. |KonuuectBo MyHUIIHIANBHEIX oOpazoBanuit [IpuMopckoro kpas, B 0 5 11 17 23 29 34
KOTOPBIX OKa3bIBAIOTCA OecIulaTHble KOHCYJIBTalHOHHBIE YCIYTH B € TUHHI]
cdepe 3amuThl IIpas morpedurTenei
3. |KonnyecTBO KOHCY/IBTALMH B cepe 3aIlHThI [IpaB NOTpeOHTENnei J— 400 400 405 410 415 420 425
4. |KommuectBo myONMKanuii u cooOlIeHHI B CpeICTBaX MacCOBOM 3 5 10 15 20 25 30
uHdOpManyK, HANPaBJICHHBIX Ha ITOBBIICHHE MNOTPEOUTENBCKOM ¢ TAHMUIL
IPaMOTHOCTH
5. |KommuectBo  rpaxnmaH  (moTpeburencH, — XO3SHCTBYIOIIMX 50 57 65 73 82 90 100
CyObeKTOB),  NpHHABIIMX  y4YacTHE B MEPONPHATHIX, KOJI-BO
HalpaBJIcHHBIX Ha MPaBOBOE ITPOCBEIICHUE B chepe 3alMTHI IPaB |  gejoBeK
notpebHTENEH
6. |KonuyecTBo cHeUMaTMCTOB, NMPHHSBHIMX ydYacTHE B CeMHHapaX, 2 4 6 8 10 12 14
HANPABJICHHBIX Ha [OBBINIEHHE YPOBHA NpPOodeCcCHOHATBHBIX KOJI-BO
9eJI0BEK

3HaHUH B cepe 3aluThl IpaB moTpeduTenei




Ilpunoxenue Ne 2
K peruoHANBHOU nporpamme IIpuMopcekoro Kpast
«Oprasmnzauys 3aluThl paB notpedureneil B
IIpumopckom kpae Ha 2019 — 2024 roxsm»

HNEPEYEHBb OCHOBHBIX HAIIPABJEHMHA U MEPOIIPUSITUH
pernonajibHoH nporpammsl llpamopcekoro kpas «Oprasusanus 3allATH IpaB NoTpeduTE el
B IIpumopckom kpae Ha 2019 — 2024 roabi»

;D;gl OcHoBHbi¢ HanpaBJieHns H MeponpusaTas | Cpok peanusanun OTBETCTBEHHbIE NCHOJIHATEH
1 2 3 4
1. YkpenieHne pernoHaJbHOI cHCTEMBI 00eciedeHUsI IpaB MoTpebuTe e
1.1. | Opranuzanus npaBoBoii mnomomu B chepe | 2019-2024 rogpl | femapTaMeHT JHIEH3HPOBAHHS B TOproeiu IIpumopckoro kpas
3aMMTHl NpaB -NOTpeOUTENEeH  rpaxmaHam
[Tpumopckoro kpas
1.2. | Opraauzanus OIIEpaTUBHOIO obmena | 2019-2024 roxsl | gemapTaMmeHT JIMIEH3HPOBaHMA U TOprosmu [IpuMopckoro kpas;
unpopManmeit B chepe  3amUTHl  [IpaB JienapTaMeHT IPOMBIILIEHHOCTH I [puMopcKoro kpasd;
noTpeduTenei JermapTaMeHT TypusMa [IpuMopckoro xpas;
JiemapTaMeHT 00pa3oBaHus ¥ Haykd [IpuMopcKoro kpas;
JEapTaMeHT CEJIbCKOTO0 XO03IMCTBa H MpOAOBONLCTBHA IIpHMopckoro
Kpas;
JE€TApTaMEHT TPY/Jia U COIAAIBLHOTO pa3BUTHS [IpuMopckoro xpas;
JEeMapTaMeHT  OJKOHOMHKH W DasBHTHA  NpeIPHHHAMATEHCTRA
IIpumopckoro Kpad;
roCyAapCTBEHHAS XUINIHAA HHCHeKus [IpuMopckoro xpas;
roCyAapCTBEHHAs BeTepuHapHas uHcnekuus [IpaMopckoro kpas
1.3. | O6ecreuense JOCTYIIHOCTH IIpaBoBoi momom B | 2019-2024 roas! | memapTaMeHT NHIEH3HPOBAHKS H TOProBiu [[puMopcKoro kpas;

cepe 3ammrTel mpaB norpeburencit mud Bcex
KaTeropuil rpaxxJaax

nenapTaMeHT Typu3Ma [IprMopckoro Kpas;

JenapTaMeHT o0pa3oBanus M Hayku [IpuMopckoro kpas;

JenapTaMeHT CEJIbCKOTO XO3fAMCTBA H MPOMOBOJLCTBHA [IpHMOpCKOro
Kpasi;




1 2 3 4
NEMapTaMeHT  JKOHOMHKH M PasBHTHA  HpeIIpHHHMATEIHCTBA
[Ipumopcxoro xpas;
rocynapcTBEeHHAs JXHIMINHAS HHcrekius [ [prMopekoro xpas;
rocyapcTBEHHAs BeTepHHAapHas uacneknus [IpumMopcekoro kpas
2. HNndopmannonnoe obecrieuenne morpedbnreieii. Ilpoceemenne u nonyaspusanus
BOIIPOCOB 33IIATHI [IPAB MOTpedHTe e
2.1. | OcBemenue B cpeacTBax MaccoBoH | 2019-2024 roge! | memapraMeHT JTHUEH3HPOBaHHUS H TOprosid IIpumMopckoro kpas;
pHQopMamun ¥ Ha OQUIMANBHBEIX CcaWTax B JenapraMmeHT Typusma [Ipumopckoro kpas;
UH(POPMAHOHHO-KOMMYHUKAITHOHHOM ceTd JenapraMeHT 06pa3oBaHus U Hayku IIpaMopckoro kpas;
HnrepHer BOIIPOCOB 3alIUTHI mpaB JemapTaMedT CeIbCKOTO XO03fHcTBA M IPOXOBONBCTBHS [IpHMOPCKOTO
notpedurenei Kpast;
JermapTaMeHT  OSKOHOMHKM W pa3sBUTUA  NpeOUpPUHUAMATEIIHCTBA
ITpumopckoro kpas;
rOCyJapCcTBEHHAS XHUIHINHAS HHCcHeKnud [ I[puMopcKoro Kpas;
rocynapcTBeHHas BeTepuHapHasd uHeneknus [Ipumopcekoro kpas
2.2. | Paspabotka, usrotoBicHue H pacmpocTpanernue | 2019-2024 roxpr | memaprameHT TypusMa I IpuMopckoro kpas;
UId  rpaxaaH  MHGOPMAIHOHHO-CIPABOYHBIX JlemapTaMeHT 00pa3oBaHus U Haykd 1IpuMopckoro kpas;
MaTepUaIOB [0 BONpPOCAM  3alMTBl  IIpaB JEMapTaMeHT CEJIBCKOro XO3sHCTBa M NPOJOBONLCTBHA [IpuMopckoro
norpedutenei Kpasd;
JenapTaMeHT JINHEH3UPOBaHUA H TOprosiu IIpHMopcekoro Kpasd,
rocynapCTBEHHAS XWIMINHAs HHcneKIus [ Ipumopckoro kpast;
rocyJapcTBEeHHAs BeTepuHapHas wHcnekuus [Ipumopcekoro kpas
2.3. | Opranusanus u npoBenenne mpocsetuTensekux | 2019-2024 romsl | JemapTaMeHT JHICH3MpoBaHUs U Toprosim [IpuMopcekoro Kpas;
MEpPONPHATHH  CpeAM  ydalmuxcs  Yy4YeOHBIX AenapTaMeHT oOpa3oBaHus U HaykH [IpuMopckoro xpas
3aBeneHuid [IpuMopckoro kpas mo BOIpocaMm
3alMUTBl NpaB HOTpeOWTENed M OCHOBAaX
HOTPeOUTENILCKUX 3HAHUM
3. Hpoduaaxkruka NpaBoHAPYIIeHHIH B c¢epe 3aMMUTHI 1PaB MOTpeOHTEICH
3.1. | Pa3pabotka, THPAXKUPOBAHUE H| 2019-2024 roapl | menapTaMeHT JTULEH3HPOBAHHS U TOProsid I IpuMOpcKoro kpas
pacupocTpaHeHne HH()OpMaITMOHHO-

METOAMYCCKUX MATEPHAJIOB M YKa3aHHi 110
COOIOIEHAUIO 00s3aTENBHEIX TPeOOBAHUH I
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XO3SIHCTBYIOMUX CYOBEKTOB, OCYMIECTBIISIONIMX
JEATeNIbHOCTh Ha IOTPEOUTENHCKOM  PBIHKE
IIpamopckoro Kpas. Ipenocrasnenue
KOHCY/NbTAUOHHOH IIOJIEP)KKH OpraHU3aLUsIM
¥ UHIVBHAYAJIBHBIM NOPSANPHHHUMATEISIM 110

Bonpocam  ofecnedeHHs  3amMTHl  IIpaB
HoTpeduTeNneH
3.2. | IlpoBeneane KoHKypcoe mpodeccruoHanbHoro | 2019-2024 romsl | memapraMeHT MPOMBIIUIEHHOCTH [IpuMOpCKoro kpad;
MacTtepcTBa I XO3AHCTBYIOUIHX CyOBEKTOB, AenaptaMeHT obpa3oBaHuA U Hayku [IpuMOpCKoro xpag;
OCYHIECTBIISIIOIIHX IeATeNBHOCTh Ha IlenapTaMeHT CEeNbCKOro XO3fHCTBa M MPOAOBONLCTBHS lIpuMopckoro
noTpebuTeNnsckoM priEke [IpaMopckoro kpas Kpas;
JenapTaMedT  3KOHOMHKH ¥ Pa3BHTHS  HpeAlpHHHUMATENHCTBA
ITpamopckoro kpas
4. MOHHTOPHHI COCTOSTHHSA NOTPEOUTEIHLCKOTO PHIHKA H CHCTEMBI 3AIIHTHI MPaB noTpebuTeei
4.1. | Ilpoenenme kommiekca Meponpusatuii mo | 2019-2024 roam | memaprameHT Typmsma [IpuMopckoro kpas;
BBIBNEHUIO M IpeceueHHI0 IPOM3BOACTBA M JienaptameHT oOpasoBanus U Hayku [IpumMopckoro kpas;
peanusauyy Ha Tepputopud IIpumMopckoro kpas JICIapTaMEHT CEIIbCKOT0 XO3ficTBa M NpOoJoBONLCTBHA IIpuMopckoro
TOBApOB H IPOJYKLHH, BEIIONHEHUS paboT Win Kpasg;
OKa3aHUs YCHIYT, HE OTBEYAIOIUX TpeOOBaHUIM JleTapTaMeHT JIMIeH3upoBaHus U Topropiu [Ipumopckoro kpas;
Kav4ecTBa # 6€30MacHOCTH rocyJapCTBeHHAs XIMIHad uHcnekuus IIppmopckoro xpasi;
rocyIapcTBeHHas BeTCpUHapHas uHcneKws I [paMopckoro Kpas
4.2. | IlpoBemenue MOHUTOpHHTA OOparieHnid rpaxnad | 2019-2024 roxer | nemapramedT Typu3Ma IlpumMopekoro kpas;
II0 BOIPOCaM 3alllWThHl IpaB MOTpeOuTeNIeH JienapTaMeHT 00pa3oBaHms H Hayku [Ipumopckoro kpas;,
JETapTaMeHT CeIbCKOro XO03gHcTBa M NPONOBONLCTBHA IIpuMOpCKOro
Kpas;
IemapTaMeHT JIHIEH3UpOBaHHA U TOproBix IIpuMopCeKoro xpas,
rocyapcTBEHHAs XIIHIHAS HHCTeKuus [Ipumopcekoro xpast;
rocynapcTBEHHAS BETEPHHAPHAS HHCHICKIAA [ [pEMOPCKOTO Kpas
5. CoBepmeHCTBOBaHHEe MEXAHH3MOB 3alIUTHI NPAB NoTpeduTe el
5.1. | Opranu3anus COBMECTHBIX BCTped ¢ ydyactdem | 2019-2024 roxel | AemapTaMeHT JHIEH3UPOBAHUS H TOproBid IIpumopckoro kpas;

OpraHoB HACIIOJHUATEILHON BJIACTH Hpnmopcxor 0

JlenapTaMeHT IpomsiuieHHocTy [IpaMopcekoro kpas;
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Kpas, OpraHOB MECTHOTO CaMOYTIPaBJICHHS, JenapraMeHT TypusMa [Ipumopckoro xpas;

ofImecTBeHHBIX  opradm3amuii  [IpuMopckoro IenapTaMeHT oOpa3oBaHys M Haykd IIprMopckoro kpas;

Kpas H XO3AHCTBYIOIIMX CYOBEKTOB € IEJBIO JeTapTaMeHT CENbCKOTO XO03ficTBA M MPONOBONBCTBHA [IpHMopckoro

UH(POPMHUPOBAHHSL 00 HA3MEHEHUAX Kpad;

JIeHCTBYIOMIErO 3aKOHO/IaTeTIbCTRA, JeIMapTaMeHT TPYyJAa H COMUAIbHOTO pa3BuThs [IpuMopckoro Kpas;

perymupyoomero  cepy  3allUTBl  [paB JenapTaMeHT OSKOHOMHKH M DasBHTHS  IIpEIIIPUHHMATEIILCTBA

norpeburenei IIpumopckoro Kpad;
rocyAapCTBEHHAs KUJIHINHAS HHCIeKus [[puMopckoro kpas;
rocyAapcTBeHHas BeTepuHapHas HHcnekuus [Ipumopcekoro kpast

5.2. | Opranmzanuss ©  mpoBeaeHune — sapMapok | 2019-2024 romel | memapTaMeHT CeBCKOIO XO34HMCTBAa M IIPOJOBOJBCTBHS [IpmMOpCKOro

BBIXOZHOTO JHS C IPHBJICYECHUEM LUUPOKOIrO
KpYyra MECTHBIX TOBAapOIPOU3BOUTEINEH C HEIBIO
dbopMupoBaHUA KYJNBTYPbI noTpebIeHns
Ka4eCTBEHHBIX M  0O€30MacHBIX  IHINEBBIX

HIPOJIYKTOB

Kpas;
JlenapTaMeHT JHUIEeH3UPOBaHus U Toproruu [IpuMopckoro xpas




