MHUHHUCTEPCTBO TPAHCIIOPTA
H TOPOXKHOI'O XO34UCTBA
KPACHOJAPCKOI'O KPAS

IITPHKA3

ot OXN T . FO\E No AN

r. Kpacuogap

O BHecenHs H3MeHeHHH B HEKOTOPbIE HOPMATHBHbIC
NpPaBOBbIE AKThHI MEHHCTEPCTBA TPAHCIOPTA H
Aopoxioro xo3giicrea Kpacnogapekoro kpas

B uensx npueemeHus B coorBercTBHe ¢ DejecpanbHBEIM  3aKOHOM  OT
27wong 2010 ropa  Ne  210-03 «O6  opraEuMsanuu [IpE1OCTaBIESHUS
TOCYIapCTBEHHBIX U MYHHLHNANBHBIX YCIYI» HEKOTOPBIX HOPMAaTHBHLIX [IPAaBOBBIX
aKTOB MHMHHCTEPCTBa TPAHCIOPTa M NOPOGXKHOro xo3sicTBa KpacHomapckoro xpas
OIPHKa3blBAI;

1. BHect B mpHKa3 MHHHCTEPCTBA TPAHCIIOPTAa M JOPOXKHOTO XO3AiCTBa
KpacHogapckoro kpas or 7 wmioHa 2016 roma Ne258 «O6 yTeepxaeHHH
aIMMHHCTPATUBHOTO  PETIAMEHTA MHHHCTEPCTBAa TPAHCIIOPTA M HOPOXKHOTO
xo3siictBa KpacHomapckoro Kpast NpefoCTaBACHHS [OCYAAPCTBEHHOM YCIyrM Mo
COIJIaCOBAHHIO  MECTOMOJOXEHHMS TIPAHHUL CMEXHBIX 3eMENbHBIX YYacTKOB,
pacnoNOXEHHBIX B MNPHIOPOXHBIX I0JI0Cax aBTOMOOMIBHBIX HOpOr oOILIEro
MONb30BAHUS PETHOHANBHOrO MM MEXMYHHLIAIIANLHOTO 3HAYEHHS, HAXOAAIUUXCS B
TOCYAApCTBEHHON COOCTBEHHOCTH KpacHOAapCeKOro Kpasy CleAyolie H3MEHeHHs:

1) B ab3ane nepBOM CI0Ba «OT 7 HIOJS» 3AMEHUTH CIIOBAMHU «OT 27 HIOII»;

2) NYHKT 4 HCKIIIOYUUTB;

3) B NIpUTIOKEHUU:

nyHKT 1.2.1 mocne cioB «OpuUAWYecKHe JHLA,» JONOJHHMTL CJIOBaMHU
«ABJIAIOIUECS [IPaBOOOIaJaTeAMH 3eMENBHOIO YUacTKa (JJaee — 3aABUTENH ).»;

pasgen 5 U3NOXKUTL B HOBOH PEAAKIMH COTJIACHO IpuioxeHuto Ne 1 k
HacTOsIIEMY MPUKA3y.

2. BHecTH B npHKa3 MMHHCTEPCTBa TPAHCHOPTa M JOPOXKHOIO XO3siCTBa
Kpacnopapckoro kpas ot 21 wmons 2016 roma Ne278 «O6 yTeep:kaeHud
aAMHHHCTPATHBHOTO DErNaMEHTa Mpe[OCTaBICHUS rOCYJIAPCTBEHHOR  YCIyru
«Bplgaya  comyacHsd Ha IpHCOeAUHEHHe OOBEKTOB  JOPOXHOIO  CEpBUCA,
CTPOHTENIECTBO, PEKOHCTPYKIHIO, KaNWTANBHBIA PEMOHT, PEMOHT HepecedeHUH u
NPUMBIKAHUK, B TOM YHCJE PEKOHCTPYKUHIO, KAllUTAIbHBIH PEMOHT M PEMOHT
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MPUMBIKAHUA OOBEKTOB JIOPOXKHOIO CEPBUCA, CTPOUTENLCTBO, PEKOHCTPYKLHUIO B
rpaHULaX MPUAOPOXXHBIX MOJOC OOBEKTOB KANUTAILHOIO CTPOUTENLCTBA, OOLEKTOB,
npeaHasHavyeHHbIX JUIS  OCYILECTBIERUSA JOPOXKHOH JeATENBHOCTH, OOBLEKTOB
JOPOXHOTO CepBHCa B OTHOIIEHHM ABTOMOOMIBHBIX AOPOT PErHOHANBHOTO WU
MEXMYHHUHIIATLHOTO 3HAUCHMS, HAXOMAIIHUXCA B FOCYapCTBEHHOM COBCTBEHHOCTH
KpacHozapcKoro kpas» cieylnuie U3MeHeHUS:

1) B ab3ale nepBoM c10Ba «OT 7 HIOJIA» 3AMEHHTH CIIOBAMU «OT 27 HIONI»,

2) B myHkTe 3 cnosa «kO.B. CypxeHKo» 3aMeHUTh CloBaMHu «A.A. Bermyrunay;

3) B TpPHIOKEHHH pa3fiell 5 M3NOXKHTh B HOBOM peJaKkuud COTNIACHO
TPHIOKEHUHIO No 2 K HacTosleMy npHKasy.

3. BHeCTH B npHKa3 MHHHCTEPCTBA TPAHCHOPTAa M JOPOXKHOTO XO3sicTBa
KpacrHonapckoro kpas or 21 wmioms 2016 roma Ne279 «O6 yTBepxaeHHH
aIMHHHCTPaTUBHOTO perNIaMEeHTa IPEAOCTaBICHHS TIOCYAapCTBEHHOM YCHyTH
«Brigada cornacus Ha mpokNamKy, NMEepeHOC WIM NEepeyCTPOMCTBO MHXEHEPHBIX
KOMMYHHKAlMH, HX 3KCIUIyaTalHsio B IPaHuLAaX MPUAOPOXKHEIX MONOC, NPOKIANIKY,
MEPEeHOC WM TNEPEeyCTPOHCTBO HHIKEHEPHBIX KOMMYHHKALUMM B IpaHHLAX NOJIOC
OTBOA2 aBTOMOOMIIBHBIX JOPOI PETHOHAIBHOTO WM MEXMYHHLMNAILHOTO 3HAYEHMS,
HaxOIUXCAd B TIOCYRapCTBeHHOM cobctenHocTH KpacHomapekoro  kpas»
CNEAYIOLIE H3MEHEHUS:

1) B aG3ane nepBoM cloBa «OT 7 HIONA» 3aMEHHUTE CIIOBAMH «OT 27 HIOIA»;

2) B nynxte 3 ciosa «F0.B. CypxeHko» 3aMeHUTE ciioBamu «A.A., Beryrunay;

3) B NpUIOKEHWM pa3lell 5 H3NOKUTE B HOBOM pelakUMH COrNacHoO
IpUIOKeHHIO Ne 3 K HacTosLIeMy NPHKA3y.

4. Otzeny Npe3eHTaMOHHON JeATeNbHOCTH, TEXHAYECKOrO COTPOBOXACHHUS U
unpopMaunonsoro  obecneuenna  (Cepruenko)  ofecmednTs  pasMelleHHe
{omyGruKoBaHKe) HACTOAIErO TpHKa3a Ha O(HUMATBHOM caiiTe MMHHCTEpPCTBA
TPAHCNIOPTa H AOPOXKHOTO Xo3siicTBa KpacHomapckoro kpas u HampableHde Ans
pasMellleHnsl Ha oQUUMaNBHBIH caHT aamuuHcTpauuu KpacHomapckoro xpas B
MHPOPMALMOHHO-TETEKOMMYHHKALMOHHOH cetn «UHTepHe™ H  «QOOUUMATLHBIH
HHTEPHET-NOPTAJT NPaBOBOM MHGOPMaLUK» (WWW.Pravo.gov.ru),

5. llpukas BCTynmaer B CHIy Ha CHEOYIOUIMHA [eHb NOClHe JHA ero
oQUIMANEHOTO Oy 6IMKOBaHHS.

IlepBBIit 3aMeCTUTENHE MHHUCTpA Ny A.B. Konopanos



[TPHJIOXEHME Ne 1

YTBEPXKJEHBI
MIPUKa30M MUHHUCTEPCTRA
TPaHCHOPTA ¥ JOPOXKHOTO

X035CTBA K&acnonapcxoro Kpast
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U3IMEHEHUWS],
BHOCHMBI€ B IIPHJIOJKEHHE K NIPHKA3y MHHHCTEPCTBA
TPaHCMOPTA H A0poxkHOro xo3siicrBa Kpachonapekoro
Kpas ot 7 Hronda 2016 roga Ne 258 «O0 yrsepxaenusn
AAMHHACTPATHBHOTIO PerjaMeHTa MUHHCTEPCTBA TPAHCMOPTA U
RopozHore xossicrea KpacHoaapekoro kpast npejocraBjieHud
rocyjapcTBeHHOH yCaOyru fo COrIacOBAHUIO MECTONOIOKEHHS IPaHMIL
CMEKHBIX 3eMeIbHBIX YYaCTKOB, PACIOJIOKEHHBIX B TPHIOPOKHBIX
M0JI0CAX ABTOMOOMJILHBIX IOPOT 0011Ero NOIL30BAHNS PErHOHANTLHOTO
HJIM MEXKMYHRIHIANLHOTO 3HAYCHHAS, HAXOAKIIHXCA B
rocynaperseHHoi coberBenHocTn KpacHoaapekoro kpas»

«5. JocyneGublit (BHecyeOHBIN) NOPAAOK 00:KaJTOBAHNS petueHH
u geiictBul (Oe3aelicTBHST) MHHHCTEPCTBAa, MHOTOPYHKIIMOHAJILHOIO
IEHTPA, OPraHM3alHH, YKa3aHubIX B vacTH 1.1 craTeu 16
®epepanbHoro 3akona or 27 nwuas 2010 rona Ne 210-03 «06
OPraHH3alHH NPeJOCTABICHHSA rocyJapCTBEHHBIX H MYHHITHHAJIbHBIX
YCIYD», 4 TAKAKE HX JO/KHOCTHBIX JIMI,
rOCYARPCTBEHHBIX CIYKAIIUX, pA0OTHUKOB

5.1. MudopManus 4 3asBUTENS O €T0 [IpaBe MOJATE XKalo0y Ha pelleHus
U (uny) geictBus (6e30eHCTBHE ) MUHHCTEPCTEBA, MHOTO(YHKLIHOHANBHOTO
IIEHTPa, a TaloKe WX AO/DKHOCTHBIX JIHL, TOCYJApCTBEHHBIX CIY KAalHX,
pabOTHUKOB IIPH NPEAOCTaBIEHAH FOCY JAPCTBEHHOM YCIIyTH

3asgBuTeNs HMEEeT IIpaBo Ha JocynebHoe (BHecyneOHoe) oOxanoBaHue
pemienuii u  pgeiictBuil  (Oe3melicTBUA),  NPHHATBIX  (OCYLIECTBIACMBIX)
MUHHUCTEPCTBOM, NOJKHOCTHBIM JIMIIOM MHWHHUCTEPCTBA, ITHOO rocyJapCTBEHHBIM
CITY KALIUM, MHOTOGYHKIMOHANBHEIM LEeHTPOM, paboTHHKOM
MHOTo()y HKIIHOHAZIBHOI'O LIEHTPA B XOJ¢ MPEJOCTaBICHNA TOCYAapCTBEHHON YCIyTy
(manee — nocynebnoe (BHecyaebHOe) obxanosaHue).

5.2. Hpeamer xanobul

IMpeameTrom  pocyaebHoro (BHecymeOHoro) oOaloBaHHS  3asBHUTENEM
pemleHHd W HAeiicTBuil  (Oe3AelCTBMS) MUHMCTEPCTBA, JOMKHOCTHOTO IIHLA
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MMHHUCTEPCTBA, JIHOO TOCYAApPCTBEHHOIO CIY)KAIIero, MHOTO()YHKIHOHANBEHOTO
LeHTpa, paboTHUKA MHOTOGYHKIMOHANBHOTO LEHTPa, SBIAETCA KOHKPETHOS
pelieHHe UH AeicTBue (Oe3neiicTBUE), IPUHATOE HIH OCYILIECTBIEHHOE UMH B XOIE
TpeAOCTaBIeH s roCy IaPCTBEHHON YCIYTH, B TOM YHCIIE B CIENYIOMIHX CIIyYasnx:

1) HapyllenWe cpoka pErHCTPalfi  3ampoca ©O  IIPEeJOCTaBIEHHH
roCyIapCTBEHHON YCIIyTH, 3alpoca, yKasaHHOTo B ctathe 15.1 denepanbHoro 3akoHa
or 27 mona 2010 roga Ne 210-®3 «O6 opranuszaiuu peaoCTaBISHUS
roCyIapCTBEHHBIX H MyHHIMIAIBHBIX YCIYT,

2) HapymesHe cpoka TpefoCTaBlIeHHs TOCYAApCTBEHHOHW yenyru. B
yKazaHHOM cliydyae JocyaeOHoe (BHecynieOHoe) 00xanoBaHve 3adBUTENIEM pelleHuUi
u jercreu  (Oe3meHcTBHs) MHOroQyYHKIMOHANBHOIO  I€HTpa, paboTHHKA
MHOTOQYHKIMOHANBHOTO  I[GHTpa  BO3MOXHO B Ciydyae, eClId  Ha
MHOTO(QYHKIIMOHANBHBIH LEHTp, pelleHus ¥ JeicTBuA (Oe3fieiicTBHE) KOTOPOro
00XanyloTcs, BO3/lOXKeHa (QYHKUMS IO MPEeIOCTABICHHI0 COOTBETCTBYIOIIEH
rOCyAapCTBEHHOM YCIYIM B MONHOM o0BeMe B MOPAIKE, ONpPeleNeHHOM YacThio
1.3 crateu 16 @epepansHoro 3zaxona ot 27 mona 2010 roma Ne 210-@3
«0O06 opraHM3aluy NpefoCTaBleHN rOCY AapCTBEHHbIX ¥ MYHMLUMIATIbHEIX YCIyD»;

3) TpeboBanue y 3aiBUTENA JIOKYMEHTOB, He MPeIyCMOTPEHHBIX
HODMATHBHEIMH TIpaBOBBIMH akTamit Poccuiickoil ®denepanun, HOPMATHBHBIME
MPaBOBEIMM aKTaMH KpacHogapckoro kpas I NpefoCTaBlIEHUS TOCYIApCTBEHHOM
YCIyTH,

4) orka3 B NpHEME NOKYMEHTOB, INPEJICTABJIEHHE KOTOPEIX IIPETYyCMOTPEHO
HOPMAaTUBHbIMH TPAaBOBBIMU axTaMH Poccuiickoit ®elepanyn, HOPMATHBHBIMH
IPaBOBEIMH akTaMH KpacHOAapCKoro Kpas And HNpedoCTaBICHUS IocyLapCTBeHHOM
YCIIYTH, Y 3aABUTEIIS;

5) oTKa3 B NpeIOCTaBIIEHNH I'OCYJaPCTBEHHOM YCIIYTH, €CTH OCHOBAHMS OTKA3a
HE [IPeAYyCMOTPeHBI (eIepalbHEIMU 3aKOHAMH M TIPUHATEIME B COOTBETCTBHU C HUMU
MHBIMA HOpPMAaTHBHBIMH NPaBOBBIMHM akTaMu Poccuiickolt Pepepauni, 3aKkoHaMH U
MHBIMM HOPMAaTUBHBIMH IIpaBOBBIMH akTamu Kpacnopapckoro xpas. B ykasaHnom
ciywae gocyaebHoe (BHecyaeOHOe) 00XanoBaHUe 3asBHTENEM PEINeHUH U AeicTBUM
(bezneiicTBHS) MHOTOQYHKIIUOHANIEHOT'O LIEHTpa, paboTHuKa
MHOTO(YHKI[HOHAJIPHOTO ~ LE€HTpa  BO3MOXHO B CjlIydae, €CIM  Ha
MHOTOQYHKIWOHAIBHBIH LEHTp, pellieHuss H JedictBui (Oe3melicTBHE) KOTOPOro
o0XamyloTcsl, BO3NOXKEHA (YHKUWA [0 TIPeJOCTaBIEHHIO COOTBETCTBYIOHIEH
rocyZJapCcTBEHHOM YCIyrd B NOJHOM OOBEeMe B ITOPSAKE, OMpPEASIeHHOM JacThio 1.3
ctatbh 16 ®epepanpHoro 3akoHa oT 27 mona 2010 roma Ne 210-03
«O0 opraHuzalyy OIpelOCTABIEHUS IFOCY IAPCTBEHHBIX U MyHULMIANBHBIX YCIYI;

6) 3arpeboBaHNe € 3aABUTEIA [PH NPEJOCTABICHAM T'OCYIAPCTBEHHOR YCIyTH
IUIATEL, HE [PE/lyCMOTPEHHOH HOPMATHUBHBIMU IpaBOBbIMM aKTaMu Poccuiickoi
®epeparnyl, HOpMaTHBHBIMH [IPaBOBEIMM akTaMH KpacHozapckoro kpas;

7) OTKa3  MHUHMCTEPCTBA,  JO/DKHOCTHOTO  JIMa  MHHHCTEPCTEA,
MHOTo(GYHKIMOHANIBHOTO LIEHTpa, pabOTHHKa MHOTO(YHKIMOHAIBEHOIO LEHTPa B
UCNIPABJICHUH JOIYNICHHBIX MMHU ONEYaTOK W OLIMOOK B BBINAHHEIX B pe3yJsibTaTe
NPEAOCTABIEHU TOCYHNAPCTBEHHOM YCIYrd JOKyMeHTaX nn0o HapylleHue
yCTaHOBIECHHOIO CpOKa TakuX HcIpaBieHUNA. B ykazannom cinydae pocyneGHoe



(BHecynebHoe) oOxanoBaHHe 3asBUTEIEM pelleHHH W OeicTBMii (6e3feiicTBHS)
MHOrOQYHKIIMOHANIPHOTO LEHTpa, paboTHHKa MHOTrOQyHKIMOHANBHOIO IEHTPA
BO3MOXHO B Cliy4ae, eCJIH Ha MHOTO(YHKUWOHANBHBIA LIEHTD, PeLIeHHT U AeHCTBUA
(Ge3neiicTBHe) KOTOporo ofskamyloTcs, BO3NOXeHa (QYHKIMS 110 IpeIoCTABICHUIO
COOTBETCTBYIOLIEH TIOCYXapCcTBEHHOM YCIyrM B TIOAHOM o0beMe B HOpPSAJKe,
onpefeNneHHoM 4acTeio 1.3 crateu 16 @enepanbroro 3akona ot 27 urong 2010 roga
Ne  210-03 «O6 opraHMzanudM  HpEAOCTABIEHHSA  [OCYAApPCTBEHHBIX M
MYHHLMNATBHEIX YCITYD»;

8) HapyllleHMe CpOKa WU NOpAAKa BbIAaYM JOKYMEHTOB IO DE3yJbTaraM
IPEAOCTABAEHHUS FOCY AAPCTBEHHOU YCITYTH;

9) npHOCTaHOBNEHHE TPEJOCTABIE€HHA TOCYAAPCTBEHHOM YCIYIH, eclu
OCHOBAHHA IIPHOCTAHOBIEHHA HE IIpeJyCMOTpPeHBl (eepanbHEIME  3aKOHAMH
H IIPUHATEIMH B COOTBETCTBMH C HUMH HMHBIMM HOPMAaTHBHBIMH IPABOBEIMHM aKTaMH
Poccuiickonn @enepauuy, 3aKOHaMH M HHBIMH HOPMaTUBHBLIMH NIPAaBOBBIMH aKTaMH
KpacHomapckoro xpas. B ykaszamHoM cny4yae pocynebHoe (BHecymeOHoe)
obxanoBaHue 3asgBUTEIIEM pelIeHui U neficTBui (Ge3peiicTBUA)
MHOIO(QYHKLIMOHAJIPHOIO LEHTpa, paldOTHHKAa MHOTrOQYHKIHOHANBHOTO IIEHTpa
BO3MOXHO B Clly4ae, eClii Ha MHOTOQYHKIHOHJIBHBIN LEHTp, pellueHus ¥ AeHCTBHS
(GesneiicTBHE) KOTOpOro o6KalyloTcs, BO3JOXKeHa (YHKLHS 110 NPeNOCTABICHHIO
COOTBETCTBYIOLEH TOCYNapCTBEHHOH YCIOyr'M B HOJHOM ofbeMe B MOOpAAKe,
onpeleneHHOM 4acTeio 1.3 ctateu 16 ®epepansHoro 3axona ot 27 utons 2010 roaa
Ne  210-0@3 «O6 opraHu3auuM  TPeNOCTaBICHHUA  OCYJAPCTBEHHBIX U
MYHUUHMNANBHBIX YCIIYI».

5.3. MuHHCTEPCTBO, MHOTOQYHKIIMOHANBHBIA HEHTP, 4 TAKXe UX
JOJDKHOCTHBIE JIMLA, [OCY AAPCTBEHHEIE CITy)Kallue, pabOTHUKHU U
YIOJIHOMOYEHHBIE Ha pacCMOTpPeHHE kaJlo0b! I0JDKHOCTHEIE JIHIIA,
KOTOPBIM MOJXKeT ObITH HanpaBieHa xanoba

5.3.1. Kanoba Ha pemrenus U geicTBus (OesneiicTBre) ROMKHOCTHBIX JIMII
MHMHHUCTEPCTBA, FOCY ZAPCTBEHHBIX CNYXKAIIUX NOAAETCS 3aSBHTEIeM B MHHUCTEPCTBO
Ha UM MUHUCTPA.

3.3.2. XKanoda 5a pewenns u geiictBus (6e3nelicTBre) MUHHCTPA, NIOAAETCS B
agMuHHCTpanuio KpacHoaapcekoro kpas.

53.3. 2Kanobel na pemenus u peitcrBus  (Oe3peicTBHE) paboTHHKA
MHOTO(YHKIIHOHAJIEHOTO UeHTpa NOJarTCs PYKOBOAUTEIIO 3TOro
MHOTOQYHKIMOHAIBHOTO LeHTpa. XKanobwl Ha peiieHus U nedctBus (OesneiicTBre)
MHOroQYHKLHOHAJNBHOrO LEHTpa MOJAIOTCH B JAenapTaMeHT HHGopMaTH3alMM M
cBA3H KpacHogapckoro Kpad, SBIAIOIMHACA yuUpPEeAUTENeM MHOTo(dyHKIHOHAILHOIO
LeHTpa (Jajee - yuYpeauTenb MHOTOQYHKIHOHAIEHOIO LIEHTPA) WIH JOIDKHOCTHOMY
JIUIY, YTIOIHOMOYEHHOMY HOPMAaTHUBHBIM IPABOBBIM akTOM KpacHoaapcKoro kpas.

5.3.4. OcobeHHOCTH NOOAYH ¥ pacCMOTpPEHUS Xanod Ha pelleHUs W AeHCTBUS
(be3nelicTBHE) MHMHHCTEPCTBA UM €r0  JO/KHOCTHBIX JIHL, TIOCYIAapCTBEHHBIX
rpaXJaHCKUX CIy)XalllUX, a TaKXe Ha peweHus H paecitctBua  (Oe3aeiicTue)
MHOTOQYHKLHOHAIBHOTO LIEHTpa, pa0OTHHKOB MHOIOGYHKIMOHANBHOIO LEHTpa
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ycTaHaBnuBaorcs [lopAAKOM moAagd M paccMOTpeHMs Xanob Ha peuieHus o
neiicteus (Be3meHCTBHE) WCHONHUTENBHBIX OPraHOB TOCYAApCTBEHHOHW BIACTH
KpacHOAapcKoro Kpas M HMX JOKHOCTHEIX JIML, IOCYJApCTBEHHBIX PAXIAHCKUX
cnyxanux KpacHomapckoro Kpast, YTBEP)KICHHBIM IIOCTAHOBJIEHHEM IJIABEI
agmuurcTpain (ryGepratopa) KpacHomapekxoro xpas ot 11 despana 2013 rogza
No 100 «O6 yteepskaennr [Topsifika mofavy M pacCMOTPEHMA JKanod Ha PEIICHHUA H
neiictus  (Oe3nelicTBME) MCHONHUTENBHBIX OpPraHOB T'OCYNApCTBEHHOH BIACTH
KpacHonapckoro xpas M MX JOJDKHOCTHBIX JIMI, FOCYAAapCTBEHHBIX TDaXIAHCKHX
cnyxanmx KpacHozapckoro Kpas ¥ O BHECEHHM H3MEHEHHH B OTAENBHBIC
NOCTAaHOBJCHHA TJIaBhl aAMHHUCTpauuu (ryOepHaropa) KpacHomapckoro kpas»
(namee — Tfopsyok).

5.4. TTopsaoK 11o1auy U pacCMOTPEHHUS JKaJIOObI

5.4.1, OcnoBanvieM A Havaia MNpoUenypsl AocynedHoro (BHecyneOHOIO)
00XKaNOBAHUS SBJSETCSA IIOCTYILICHHE XKaloObl, MOAAHHON B IIUCEMEHHOH (gopMe Ha
OyMa)XHOM HOCHTeNe, B JMeKTpOHHON (opMe, B YNOJHOMOYEHHBIH OpraH IO
PaccCMOTPEHHUIO XKaJoOBI.

5.4.2. Xanoba Ha pemeHus W JeiictBus (Oe3jeiicTBHE) MUHUCTEPCTBa,
IOJDKHOCTHOTO JIMIA MHHHCTEPCTBA, TOCYJAPCTBEHHOIO CIYXalllero, MHHHCTDPA,
MOXET OBITH HANpaBIEHA IO I0YTe, 4epe3 MHOTO(pYHKIMOHANLHEIN LEHTP, ¢
HCIIONBE30BaHMeM HH(OPMAIHOHHO-TEIeKOMMYHHKaUuoHHOH cet  «MHTepHe,
ohHNMANBHOTO caiTa MUHUCTEPCTBa, EfqnHoro noprana u Pernonansnoro noprana, a
TAK)Ke MOXET OBITh IPHHATA IIPH JIMYHOM IIPHEME 3asBHTENA.

3agButenio obecneunBaeTcd BOZMOXKHOCTE HaNpaBIeHUA XKalo0bl Ha pellIeHHT
v JedcTeua (Oe3mefcTBME) MUHHUCTEPCTBA, AO/DKHOCTHOIO JWNa MHHHUCTEPCTBA,
rOCyapCTBEHHOIO CJYy’Kalllero B COOTBETCTBHM €O craTthedl 11.2 ®eaepanbHoro
zakoHa oT 27 wurons 2010 roma Ne210-d3 «O0 opraHuzanuyl NpPefOCTaBICHUA
rOCYJAPCTBEHHBIX W MYHHIMINAIBHBIX YCIOYI» ¢ HCION30BAHHEM IOPTANA
demepanbHOi TOCYydapcTBeHHOH MHAGOPMalMOHHOM CUCTeMEl, ofecnevnBaromel
npoliecc mocyaebHOro (BHecyneOHOro) obxanoBaHMs peIICHHH W JAEHCTBHA
(Ge3neHCcTBHA), COBEPLICHHBIX TIPH NPEJOCTABICHHWH TOCYJapCTBEHHBIX H
MYHUIUIATGHBIX YCIyr OpraHaMM, MpeAOCTaBIAUIMME [OCYAapCTBCHHBIC U
MYHULMIIATBHBIE YCIYTH, HX MOMKHOCTHBIMKM JIMIAMH, TOCYHApCTBCHHBIMH U
MYHHLHIIWIEHBIMH  CIYXallMMH € KCIONB30BaHUMEM  HH(OPMALKOHHO-

TeNleKOMMYHHKAMOHHON cetyt  «HTepHEeT» (manee - cHCTeMa JoCyAeOHOro
o0KanoBaHus).
5.4.3. Kanoba Ha  peLIeHHs n JeHCTBUA (be3neiicTBUE)

MHOTOQYHKIHOHAIGHOIO LEHTpa, padOTHHKa MHONOQYHKIWOHANBHOTO LEHTPa
MOXET OBITe HampaBleHa O II04YTe, ¢ HCIONb30BaHUEM HMHOOPMALUOHHO-
TEJIEKOMMYHUKALMOHHOK CETH «AnTepreT», o UIUaTBEHOTO capra
MHOTO(YHKIHOHAIBHOIO lieHTpa, EauHoro noprana, PernonanpHoro mnoprana, a
TAKXKe MOXeT OBITH NPUHATA PH THYHOM IIPUAEME 3aABUTENA.

5.4.4. XKano6a, mocTynuBIIas B MHHUCTEPCTBO ITOMIEKHUT PETUCTPALMM HE
[O3IHEE CIeAYIOUero pabodero JHA co AHs €€ NOCTYIUIeHMs. '



B cnyvae nogayu 3asBuTENeM xkanobbl yepe3 MHOTOQYHKIMOHAIBHBI LEHTD,
MHOTOQYHKIMOHAJIEHEIH [IEHTp obecHednBaeT Nepenady *xanoGbl B MUHHCTEPCTEO B
OpAJKE U CPOKH, KOTOPBIC YCTAHOBIICHBI COIVIAIIEHHEM O B3aUMOAEHCTBUH MEXKLY
MHOTO(YHKIHOHANBLHEIM LIEHTPOM U MHHHCTEPCTBOM, HO HE IO3AHEE CIEAYIOLIETO
pabodyero AHA CO IHS NOCTYIJIEHHA XanoObl.

5.4.5. XKanoba nomxHa COAePKATE:

1) HamMeHOBaHHME MMHHCTEPCTBA, JOJDKHOCTHOTO JWLA MHHHCTEPCTBA, AH60
rocyIapCTBEHHOTO CIyKallero, MHOro(QyHKUMOHANBHOTO LEHTPA, €r0 PYKOBOAUTENS
U (MnH) paboTHHKA, pelIeHHs U AeHiCcTBUA (Ge3eCTBIE) KOTOPhIX O0XKATYIOTCS;

2) damunmro, UM, OTHECTBO (MOCIEAHEE — NPH HaAMYUH), CBEISHHS O MECTe
KATEJIBCTBA 3asABUTENA — (QHU3MYECKOro JHLA Au00 Ha¥MEHOBaHHE, CBEJCHHS O
MECTOHAXOXIACHUH 3aiBUTE]NS — HOPHAMYECKOro JHLA, a Takxe Homep (HoMepa)
KOHTaKTHOTO TeneoHa, aapec (aapeca) SNEKTPOHHOW MOuTHl (MPH HAIMYMH) M
IMOYTOBBIH apec, Mo KOTOPBIM A0JKeH OBITh HANPABJIEH OTBET 3aBUTEINIO,

3) cBenenus o6 oOxanyeMblX pelleHHsX W fAedcTBusx (GesneicTBnm)
MHHHCTEPCTBA, AOKHOCTHOIO JHMUA MUHHMCTEPCTBA, NHGO roCyAapCTBEHHOrO
CITyXallero, MHOrOQyHKIMOHATIBHOTO LEHTpa, pabOTHHKA MHOTO(YHKIMOHAIFHOTO
LEHTpa, :

4) HOBOIBI, HA OCHOBAHHUM KOTOPBIX 3asBUTE/b HE COINACEH ¢ PELIEHUEM M
neiicrBueM (GesfelicTBHEM) MMHHCTEPCTBa, AOJDKHOCTHOTO JIMUA MHHHCTEPCTBA,
nub0 roCcyIapCTBEHHOTO CIY’KAIero, MHOTO(YHKLMOHANEHOTO LEHTpa, paboTHHKA
MHOTOQYHKUHOHAIBHOTO UEHTpa. 3afABATENeM MOTYT OBITh IPEACTABJIEHBI
AOKYMEHTHI {TIPH HAIMYHY ), TOATBEPKAAIOIIHE JOBOABI 3aSBATENS, TUO0 UX KOIHY.

5.5. Cpokn paccMOTpeHus KanoOkb!

JKanoba, mocTynmuBuIags B MHHHCTEPCTBO, MHOrOGYHKUMOHAIBHEIA LEHTp,
YYpEAUTENI0O  MHOTO(YHKUMOHANBLHOIO  LEHTpa, 1ub0 B aAMHHHMCTPaLHUIO
KpacHonapckoro kpast, NOANEXHT PacCCMOTPEHHIO B Te4YeHHe MATHAANATH paGouux
JAHEH CO OHA €€ DPErdcTpaluM, a B cilydae o0XaloBaHHA OTKa3a MHMHHCTEpCTBa,
MHOrOQYHKIIHOHAJIBHOTO LEHTpa, B NpHEMe AOKYMEHTOB Y 3aABUTENs Nu6O B
HCMPABJICHUN JOMYINEHHBIX OMEYaTOK U OWHUOOK HMIH B clyyae 00XalnoBaHMs
HapyIIEeHUs YCTAHOBICHHOrO CPOKa TAKMX HMCIPABJICHUH - B TCUCHHE TIATH pabouux
IHEH cO JHA ee perucTpailui.

5.6. Ilepeyens OCHOBaHMHR JJIsl IPUOCTAHOBICHUS PACCMOTPEHMUS
KaJloBEl B CIIyYae, CIIM BO3MOXXHOCTh IIPHOCTAHOBNEHUS [Ipe/lyCMOTpPEHA
3aKOHORaTeNnbCTBOM Poccuiickoit Pepepaunu

OcHoBaHys AN TPUOCTAHOBJIEHHS PACCMOTPEHHS XKANOOB! OTCYTCTBYIOT.

5.7. Pe3ynpraT paccMOTpeHHA Kanobkl

5.7.1. Ilo pesyneTaTaM paccMOTpeHHS Xamo0bl ITPUHMMAETCS ORHO W3
CASOYIOLLMUX PeIIeHHH
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1) xanoba ynosnersopsercs, B ToM 4ucie B (opME OTMEHHI IPHHATOrO
PCIICHHUS, HCIPABICHUA OONYIUEHHBIX ONEYaTOK M OWMOOK B BHIAAHHBIX B
pe3ynpTaTe NPENOCTABNEHHS T[OCYJapCTBEHHOH YCIYyrH ROKyMEHTax, BO3BpaTa
3aABUTENIO  JICHEXHBIX CPE/ACTB, B3MMaHME KOTOPBIX He IPeldyCMOTPEHO
HOPMAaTHBHBIMH TIpaBOBBIMH akTaMH Poccuiickoli ®enepaunu, HOpMaTUBHBIMH
MpaBOBBIMK akTamMu KpacHoaapckoro xpas;

2) B yAOBIETBOPEHHH KAJIO0BI OTKA3BIBAETCA.

5.7.2. MunucTepcTBO, MHOTOQYHKUMOHANBHEIH IEHTP OTKA3HIBAKOT B
YAOBIIETBOPEHMH XaJIO0BI B COOTBETCTBHY C IoJoxkeHUusMH [Topska.

5.7.3. MHHHUCTEPCTBO, MHOTO(YHKIIHOHANBHEIH LEHTP OCTABISAIOT Kanoby Ge3
OTBeTa B COOTBETCTBUH ¢ nonoxeHusmu [Nopsiaxa.

5.7.4. B ciyuae yCTaHOBJNEHHA B XOJie WM IO Pe3yNbTaTaM PAacCMOTPEHHA
KaJIoOBl  NPH3HAKOB COCTABA  AAMHHHCTPATHBHOTO  MpABOHAPYIUEHUT  HIIH
NIPECTYIUICHHA IOKHOCTHOE JHLO, pabOTHHK, HafeNeHHbIE MOJHOMOYMAMM TIO
PacCMOTPEHHIO XKajlo0d, HE3aMEIJINTENLHO HANpaBJIfIOT MMEIOIMECS MaTepHaisl B

OpraHbl IPOKYPAaTyphI.

5.8. Iopanok MHOOPMHUPOBaHUS 3asIBUTENS O PE3YIIBTATAX
PacCMOTPEHUS XKaAJI00kI

5.8.1. He nosanee N, ClefyIOEro 3a AHEM PUHATHS PELISHHS, YKAa3aHHOTO
B nyHkre 5.7.1 HacToflllero aaMHHUCTPaTHBHOIO pErlaMeHTa, 3asABUTENIO B
THCBMEHHOHN ()OpMe U [0 XKEeNaHHIO 3asSBHTENs B IEKTPOHHOM (GopMe HampaBnseTcs
MOTHBHPOBAHHBIH OTBET O Pe3yJbTATAX PACCMOTPEHHS XKaloGBI.

582. B cmyyae ecnm xamoGa Oblla HampaBlieHa B 3ICGKTPOHHOM BHIE
NOCPEACTBOM  CHCTEMBI  JOCyAeOHOro  ODXajIOBaHHA ¢  HCNIOJNB30BaHHEM
MHPOPMAHMOHHO-TENIEKOMMY HUKALMOHHOH ceTH «VHTepHeT», OTBET 3aSBUTENIO
HaIpassAeTCs MOCPEACTBOM CHCTEMBI OCY AeOHOr0 06XKaTOBaHHS.

5.9. Ilopsinok obxanoBanus pelieHUs 1o xanobe

3asBUTENM UMEIOT NpaBo 00XKaloBaTh pelleHHs M NeicTeus (GesgeiicTBue),
IIPUHSTEIC (ocyluecTBiseMble) MHHHCTEPCTBOM, JOJKHOCTHBIM JIHLOM
MHUHHCTEPCTBA, TPAXJAHCKUMHU CITYy)KAUIMMH, MHOTOQYHKIMOHANBHLIM [EHTPOM,
pabOTHUKOM MHOrOQYHKLUHMOHANBHOIO LEHTPa B CYO, B MOpPANKE U CPOKH,
YCTaHOBJICHHBIE 3aKOHOATeNbCTBOM Poccuiickoit Meaepauuy.

5.10. IpaBo 3asaBUTENA HA MONyYeHHe HHOOPMALNH H JOKYMEHTOB,
HeOOXO0AUMBIX I 0OOCHOBAHHS U PACCMOTPEHHUS KalIOOb!

3assBUTETH UMEIOT IIpaBo obpaTuthcs B MHHHCTEPCTEO,
MHOrOQYHKUMOHANIbHEIH UEHTP 3a NONyYeHHeM WH(POPMAaLMH H JJOKYMEHTOB,
HeOBXOMUMBIX s 0GOCHOBAHMS M PACCMOTPEHHSA XaNo6sl B MHCEMEHHO! (HopMe 1o
IOo4YTe, C HUCNONb30BaHHEM HHQOPMALMOHHO-TEIEKOMMYHUKALIMOHHON  CeTH



«/HTEpHET», oOQuUIHaNEHOrO caiiTa MHHHUCTEPCTBa, OQHIMANBHOrO caiita
MHOTO(YHKITHOHANBHOTO LeHTpa, EauHoro noprana, PervoHansHoro noprana, a
TAIOKE [TPH TMIHOM TIPHEME 3asBHTENA.

5.11. Cnocobsl MHPOPMUPOBAHUA 3aABUTENEH O MOpAIKe
NOJa4Yy U PACCMOTPEHU KaNOGEI

Wrdopmanno o nopsike Nogadd U pacCMOTPEHUA KaloObl 3assBUTENH MOTYT
NOAY4YUTh Ha  HHQOPMAalMOHHBIX CTEHOAX  PACIONOXKEHHBIX B MecTax
NpPEeAOCTaBICHU [OCYJAPCTBEHHOM YCIYTH HEMOCpPEACTBEHHO B MMHHCTEPCTBE, Ha
O(PUIHMAIBHOM CaiiTe MUHHCTEPCTBA, B MHOMO(YHKIIMOHATEHOM HEeHTPe, Ha EquHoM
nopraie ¥ PernonansHOM noprane.».

HaganbHuk oTaena noaroTOBKH TCppHTOpPIﬁ

K CTPOHTENLCTBY IIPABOBOTO YNPaBISHHS 7( B.A. Bemxopoaseii
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YTBEPXXAEHDI
[IPYAKa30M MHHHCTEPCTBA
TPaHCIIOPTa U JOPOKHOTO

xo3sHcTBa KpacHo1apekoro xpas
orOBROT . XN Ngbéé

N3IMEHEHMA,
BHOCHMBIE B IPUIOKCHHE K IIPHKA3Y MHHHCTEPCTBA
TPaHCNIOPTA H AOPOKHOTO Xx03sakicTBa KpacHoaapckoro
Kkpas oT 21 uroHa 2016 roga Ne 278 «O0 yTeepkaeHHH
aJMHHHCTPaTHBHOIO perjaMeHnTa NpeJoCcTaB/JIeHHS roCyAapCTBEHHON
ycayrn «Bblaada coryiacHsi Ha NPHCOCANHEHRE 00LEKTOB JOPOKHOIC
CePBHCA, CTPOHTEIBCTBO, PEKOHCTPYKLHIO, KANUTAJILHBIH PEMOHT,
PEMOHT NnepecevyeHUi H NPUMBIKAHHIH, B TOM YHCJIe PEKOHCTPYKLHIO,
KANHTAJbHBIA PEMOHT H PEMOHT IPHMbIKAHHI 00BbEKTOB J0POKHOIO
CEepPBHCA, CTPOHTENLCTBO, PEKOHCTPYKIHIO B FPAHKNAX NPHAOPOKHBIX
H0JIOC 00BEKTOB KAIIMTAJILHOI'O CTPOHTENLCTBA, 00beKTOB,
NpeaHa3HaAYeHHBIX AJSl OCYLIeCTBAeHHS JOPOKHOA XeATeTLHOCTH,
00BEeKTOR JOPOIKHOr0 CEPBHCA B OTHOWIEHHN ABTOMOOHJIILHBIX JOPOY
PErHOHANBLHOTO WIH MEXKMYHHIMIANBHOT0 3HAYCHHA, HAXOASIIHXCA B
rocynaperseHHol coberBeHHocTH KpacHoaapekoro kpas»

«5. JocyneGHbIN (BHecyaeGHBLIH) NOPAAOK 002K2T0BAHNS pellleHHH
H aeiicTBHii (Ge3geiicTBHS) MHHHCTEPCTBA, MHOTO(PYHKIHOHAJILHOTO
HeHTpa, OpraHHu3aniii, yka3aHHbIX B 4acTH 1.1 ctaTbhu 16
®enepansHoro zaxona ot 27 uionas 2010 roga Ne 210-®3 «06
OPraHH3auHHU NPeIoCTABJIEeHHA rocyJapcTBEHHBIX H MyYHHHHOAIBHBIX
YCIIYI», 2 TAKKE MX JO/DUKHOCTHBIX JIHIL,
roCyAapcTBeHHBIX CJIYKAIIHX, pA0OTHHKOB

5.1. Undopmanusa Ams 3asBUTENS O €ro NpaBe oAaTh Xanoby Ha
pelneHHs 1 {IK) neicTBus (Oe3elicTBIIEe) MUHUCTEPCTRA,
MHOTO(YHKIHOHAIBHOI'O LEHTPA, & TAKXKE HX JIODKHOCTHEIX TN,
roCyAapCTBEHHBIX CITyKALLUX, paOOTHUKOB IIPH IIPEJOCTaBICHIH
rocyJapCTBeHHOH yCIIyTu

5.1.1. 3asBuTtenp UMeeT HMpaBo Ha AocydeOHoe (RHecyaeOHoe) obianoBaHHE
pelieHuid u  pAederBuit  (OespeiicTBus),  OPUHATEIX  (OCYIIECTBIAEMBIX)
MHHHCTEPCTBOM, AO/DKHOCTHBIM JIHLOM MHHHUCTEPCTBA, JHOO TOCyAapCTBEHHBIM
CIy>KallinM, MHOT0YHKIINOHAIBHBIM HEHTPOM, paboTHHKOM



2

MHOro¢YHKIIMOHABHOTO LIEHTPa B XOH€ NpeJOCTaBlieHHs roCyJapcTBEHHOH yCIyTrH
(manee - gocynedHoe (BHecynebHOe) obxanoBaHue).

5.2. IIpepMer >xanoOsi

5.2.1. TIpeameTom mocyneOHoro (BHecyneOHOro) oOXkaloBaHHs 3asBUTENEM
pelreHui © peiictBui  (OessieficTBHS) MUHHMCTEpCTBA, JOMKHOCTHOTO JHIfA
MUHHACTEPCTBA, TUOO0 TOCYyHapCTBEHHOIO CIYXKaIlero, MHOro(QyHKUHOHAILHOIO
eHTpa, pabOTHHKA MHOTO(QYHKUMOHAIFHOTO LEHTPa, SBAAETCA KOHKPETHOE
peleHye WK AekcTBHE (0e30efCTBIE), MPHHATOC HIIM OCYLICCTBICHHOE HMU B XOJE
MIpPeJI0CTaBIeHUs TOCY JapCTBEHHOHN YCyTH, B TOM YUCIE B CASAYIOUIUX Cayqasx:

1) HapylleHHWe CpoKa perucTpaluyl 3ampoca O  NpPedOCTABIEHUH
rocyAapCTBEHHOM yCIIyTH, 3aIpoca, YKa3aHHOTrO B craThe 15.1 denepanbHoro 3akoHa
or 27 mronsa 2010 ropa  Ne  210-03 «O6  opraHmszanud  IIpefOCTaBICHUS
roCyZIapPCTBEHHBIX U MyHULHIIATBHBIX YCIYD?;

2) HapyuleHHe CpoOKa [MpEeROCTABICHUs TIoOCyJapcTBeHHOH ycayru. B
YKa3aHHOM cliydae JocyaeOHoe (BHecyaeOHoe) ofoKkalloBaHUe 3asBUTENEM PEIUCHUH
W peiictBuii  (Oe3melcTBUA) MHOTO(YHKLHOHAIBHOTO IEHTpa, paboTHHKa
MHOFOQYHKUMOHANBHOTO  I[€HTpa  BO3MOXHO B Cclly4ae, €CIH  Ha
MHOTOGYHKIIMOHATBHBIH LEHTp, peillecHus MU JelicTBuA (Oe3geficTBHE) KOTOPOTO
OOKATYIOTCS, BO3NOXKEHA GYHKIUA 1O NPEeAOCTABICHUID COOTBETCTBYIOILCH
roCYIapCTBEHHOHR YCIYTH B NOJNHOM 00BeMe B MOPSAKE, OMPEACISHHOM 9acThio 1.3
cratel 16 @enepanpHoro 3axkona ot 27 wronsg 2010 roma Ne 210-@3 «O0
OpTraHU3aLMY NPEIOCTABICHUS [OCY JAPCTBEHHBIX U MYHULMITAILHEIX YCIYI»;

3) TpeboBaHMe Yy 3asgBUTENAS JOKYMEHTOB, HE NPedyCMOTPEHHBIX
HOPMaTUBHBIMH NpaBOBBIMH akTaMu Poccuiickoi ®enepanny, HOPMATUBHBIMU
NpaBoBBIMA aKkTaMH KpacHoZapckoro kpas s NMpEeAOCTaBICHUS roCyIapCTBEHHOM
YCIIYTH;

4) oTKa3 B MpHeMe JOKYMEHTOB, NPEACTABIECHHUE KOTOPBIX NPEAYCMOTPEHO
HOPMATHBHBIMY TNPaBOBBIME akTamMu Poccuiickoit ®ejepauud, HOPMAaTHBHEIMH
NpaBOBBIMK akTaMH KpacHojaapckoro Kpast il MpefoCTaBlIEHHs roCyIapCTBEHHON
YCIIYTH, Y 3asiBUTEI;

5) oTKa3 B NpeJOCTaBIEHUH IrOCY1apCTBEHHOM YCIyTr'i, €C/IM OCHOBAHUA OTKa3a
HE NpelyCMOTPeHEI (beiepalbHbIMUA 3aKOHAMU U IPHHATHIMU B COOTBETCTBYH ¢ HUMH
HHBIMH HOPMaTHBHEIMHM [PaBOBBIMH aKTaMH Poccuitckoi Penepanum, 3aKOHAMU U
HMHBIMM HOPMAaTHBHBIMH ITPaBOBBIMU akTaMH KpacHomapckoro kpad. B yxazaaHOM
cirydae mocyneOHoe (BHecye0HOE) 00KaOBaHKe 3aiBUTENEM PEIIEHUH U ACHCTBHA
(be3nelicTBUA) MHOTO(YHKIIHOHAIEHOTO LeHTpa, paboTHUKa
MHOTOQYHKLIMOHAILHOTO  IIEHTpa  BO3MOXKHO B Clydae, €CId  Ha
MHOTO(GYHKI[MOHANBHBIA HEHTp, pemeHns W aedctsus (6esfeHcTBHE) KOTOPOIo
O0KaNyIOTCA, BO3NOKEHA (QYHKUUS [0 NPEACCTABICHHI0 COOTBETCTBYIOLICH
rocyJapCTBEHHOM YCIYTH B TIONHOM 00BeMe B HOPAAKE, ONPEAEIEHHOM 4acTho 1.3
craten 16 ®epepanpHoro 3zakona ot 27 wuroma 2010 roma Ne 210-03 «O6
OpraHU3alMK IPEeJOCTaBICHHS rOCY JapCTBEHHEIX M MyHHUIMIANBHEIX YCIYI»;
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6) 3arpeboBaHNe ¢ 3asBHTENS IPH [IPEJOCTaBNCHUU IOCYJapCTBEHHOM YCIyTH
IaTel, HE TPEAYCMOTPEHHON HOPMATHBHBIMH NPAaBOBBIMM aKTaMu PoccHicKoH
denepany, HOPMATHBHBIMH [IPaBOBRIMK akTaMM KpacHomapckoro kpas;

7) OTKa3  MHWHHCTEPCTBA,  JOJDKHOCTHOIO  JIMLA  MHHUCTEPCTBA,
MHOTOOYHKIIHOHAJIEHOIO LEHTpa, paboTHHKa MHOrO(YHKUHOHAILHOTO LIEHTpa B
HCIPABICHUH JOMYyIIEHHBIX WMH ONEYaTOK M OIMOOK B BBIGAHHBIX B PE3yNbTaTe
NpPEIOCTABICHUS. TFOCYJAPCTBEHHOM yCIOyr'Hm JOKyMeHTax - mubo  HapyllleHHe
YCTAHOBICEHHOTO CpOKa TAaKHX HCHpaBicHHil. B ykasaHHOM ciydae AocyleOHoe
(BHecymeOHoe) o0xkanoBaHHe 3a4BUTENEM peIUeHWH U AeiicTBuil (Oe3medcTBys)
MHOI'OQYHKIJHOHANEHOIO LEeHTpa, padoTHHKa MHOTO(QYHKIIMOHANLHOTO ILEHTpa
BO3MOXHO B Cly4ae, eclid Ha MHOTOQYHKIHOHAIBHEINA LIERTp, pelIeHus U JeHCTBUS
(Ge3pelicTBHE) KOTOPOTO OOXKAIYIOTCS, BO3JIOXKEHAa (QYHKIMA IO TNpeJOCTAaBICHHUIO
COOTBETCTBYIOIICH TOCYHapCTBEHHOH YCIyrH B TOJNHOM o0seMe B IOpsOKe,
ompeneneHHoM 4acTeio 1.3 crathu 16 @enepansHoro 3akoHa ot 27 moins 2010 roga
Ne 210-03 «O6 opraHu3anMd  I[pPEAOCTABJIEHMA  TOCYAApCTBEHHBIX U
MYHULIMIIANBHBIX YCIYI»;

8) Hapyuienme cpoka MM NOpSAKAa BBIAAYM JOKYMEHTOB HO pe3yJibraTaM
IPEAOCTABIEHUS [OCY IAPCTBEHHON YCIyTH;

9) npHOCTAaHOBNEHHE TMPENOCTABIECHHSA TIOCYAAPCTBEHHOH YCIYTH, €CIH
OCHOBAHMS TPUOCTAHOBIIEHHS He TIpeJlyCMOTPEHB! (elepalbHBIMH 3aKOHaMu H
NPUHATEIME B COOTBETCTBHY ¢ HUMH WHBIMH HOPMAaTHBHBIMH IPAaBOBBIMU aKTaMH
Poccumiickoii ®enepanuy, 3aKOHaMH M MHBIMA HOPMATUBHBIMH IIPaBOBEIMHM aKTaMH
KpacHomapckoro Kpas. B ykasanHOoM cmyvyae jocyneOHoe (BHecyneOHOE)
o0>xanoBaHue 3asBUTENIEM pelIeHuH 51 HeHCTBAH (GespecTBIN)
MHOTOGYHKHVOHATEHOTO 1IeHTpa, pabOTHMKa MHOTO(QYHKIMOHAJIBHOTO LEHTPA
BO3MOXHO B Cly4ae, €CJIM Ha MHOIO(QYHKINOHANBHBIN IEHTp, PEIUICHUS] U ASHCTBHA
(Be3melicTBHE) KOTOPOrO OOKANYIOTCH, BO3JIOKeHa (QYyHKLUA MO NPeNOCTABICHUIO
COOTBETCTBYIOLIEH TOCYJApCTBEHHOH YCIyTM B IIOMHOM 00BeMe B NOpPAIKE,
onpeaeleHHOM 4YacThio 1.3 crathu 16 ®enepansroro 3akoHa ot 27 mwoua 2010 roga
Ne  210-®@3 «OO06 opraHuM3alil  OpPeJQOCTaBiACHUS  TOCYHAapCTBEHHBIX W
MYHHLUMIATBHBIX YCIEYD».

5.3. MunuCTEpCTBO,
MHOIoGYHKIHOHANBHBINA IEHTp, a TAKKe UX JOKHOCTHBIE JIMLA,
rOCYJIapCTREHHBIE CITy>Kallye, pabOTHHKH W YIIOJIHOMOYCHHBIE
Ha paccMOTpeHHUe xKano6bl AOJKHOCTHBIE THLIA, KOTOPBIM
MOJXET OBITH HarnpaslieHa xanoda

5.3.1. XKanobGa Ha pewreHus ¥ aeiicteus (Oe3neiCTBHE) NODKHOCTHBIX JIHLL
MHHHCTEPCTBa, I'OCYJAPCTBEHHBIX CIYXaIIHX NOaeTcs 3asiBUTENIeM B MAHUCTEPCTBO
Ha WMsI MUHUCTPA.

5.3.2. Xanoba Ha peuwieHus U AeficTBua (Oe3melicTBYE) MUHWCTPA, OAACTCS B
agMHHHCTpanuio KpacHogapckoro xpas.

5.33. XamoGer nHa pemenus u jeiicrBus (Oesgelictsue) paboTHHKA
MHOT0(YHKIIMOHAILHOTO LeHTpa MIOMAFOTCS PYKOBOUTEIIO 3TOTO
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MHOTOQYHKUHOHANEHOTO LeHTpa. JKanofbi Ha pellleHus ¥ AeicTRAS (6e3peiicTBue)
MHOTO(QYHKUHMOHAILHOTO UEHTPa MOJAIOTCH B JCNAPTAMEHT HHQOpMAaTH3aIMH U
cBs3u KpacHoZapekoro kpas, SABAAIOIIMHCS yupeauTeNeM MHOIOGhYHKUHOHATBHOTO
LUeHTpa (fanee - yupeauTenh MHOrOGYHKIHOHATBHOTO 1IEHTPA) WK JOIKHOCTHOMY
JIALY, yTOIHOMOYEHHOMY HOPMaTUBHBIM NPaBOBEIM akToM KpacHonapckoro kpas.

5.3.4. OcobeHHOCTH NOJAYM W PACCMOTPEHHUS XKanob Ha PELIEHHS N JelCTBUS
(GesnedcTBME) MHMHHCTEPCTBA M €ro  JODKHOCTHBIX JIML, TroCYyIapCTBEHHLIX
TPAXNIAHCKHMX  CIyXAlIMX, a TaKXe Ha pelleHHs M feficreus (OesneiicTBHe)
MHOTOQYHKIHOHANIBHOIO LEKTpa, paGOTHHKOB MHOrO(YHKLHMOHANBLHOTO HEeHTpa
ycraHaBnuBaioTcs IlopsakoM Nojauu m paccMOTpeHHMS anol Ha peleHds
neiicTBua  (Oe3melCTBHE) HMCMONHHUTENBHBIX OpPraHoOB TroCyJapCTBEHHON BlacTH
Kpacrozmapckoro kpas ¥ MX JO/DKHOCTHBIX JIMI, [OCYapCTBEHHBIX rpask IaHCKHUX
crykamux KpacHomapckoro kpas, YTBepXKIEHHBIM MOCTAHOBICHMEM CNABLI
anMHHUCTpauuu (rySepHatopa) Kpacuomapckoro kpas ot 11 ¢eBpans 2013 rona
Ne 100 «O6 yreepxnennu Ilopsaka nogadm u paccMOTpeHHMs Xaob Ha peLIeHus u
nevicteun  (Oe3neHCTBHE) HCMONHUTENBHBIX OpraHOB TrOCYAApCTBEHHOH BIacTH
KpacHozapckoro xpas M HMX JOMKHOCTHBIX JIHL, TOCYIaPCTBEHHBIX T'PaskAaHCKUX
cmyxammnx KpacHonapckoro xpas M 0 BHECEHHM H3MeHeHHH B OTHelbHBIE
IOCTAHOBJICHUA I11aBBl aaMUHKCTpauud (ryGepHatopa) Kpacsomapckoro kpas»
(nanee — ITopsipok).

5.4. lopsnok nogaun ¥ pacCMOTPEHHS KAI06EI

5.4.1. OcHoBanueM and Havyala IpoUedyphl A0CYAeGHOro (BHecynebHoro)
00XanoBaHus ABNAETCA NMOCTYILICHHE XaNno6bl, HOJAHHON B MHCHMEHHOI bopme Ha
OyMa)XHOM HOCHTENE, B SIESKTPOHHOH (OpMe, B YIIONHOMOYEHHBI opraH IIo
PacCMOTPEHHIO KaNIOOHkI.

5.4.2. XKanoba wa pemeHus u pneiicTBHA (Ge3neHcTBHE) MUHHCTEPCTBA,
AOJDKHOCTHOTO JIHLA MHHHCTEPCTBA, IOCYAAPCTBEHHOIO CIIyXAUIEro, MHHUCTPA,
MOXET OBIThb HANpaBIEHA IO IOYTE, Yepe3 MHOIo(YHKIHOHATbHBIN LEHTP, ¢
MCTIONIE30BAaHHEM  HH(OPMALMOHHO-TEIEKOMMYHHKALMOHHON CeTH «VHTepHeT”,
OQUIHATIBHOTO caiiTa MHHHCTepeTBa, [opTaa, a Takxe MOXeT GhiTh IPUHATA TIpH
JTUYHOM TpHEME 3aABHTENS.

3asiBUTEIIO 06€CTIEUMBAETCS BOSMOXHOCTS HATIPABNEHHS KaN06bI Ha peLIeHus
H peicTeus (6esneficTBHE) MHHUCTEPCTBA, HNOJDKHOCTHOTO JIMLA MHHHCTEPCTBa,
FOCYMapCTBEHHOIO CIYXAINEro B COOTBETCTBHH Co craThell 11.2 MepepansroOro
3akoHa oT 27 wionsg 2010 roga Ne 210-03 «O6 OpraHM3alMi [peJOCTaBIEHUA
FOCYNApCTBEHHBIX M MYyHHUHNAIBHBIX YCIOYI» € HCHONB30BaHHEM [OpTana
(henepaibHON roCyapcTBEHHOM HHGOPMALMOHHOW CHCTEMBI, OOecIeuMBaIoLIeil
nponiecc  pocynebHOro (BHecymeGHOro) OGKaNoBaHMs pelCHHH M meilcTBMIl
(besnelicTBUS), COBEPINEHHBIX @pPH  IIPEACCTABICHHM TOCY/IapPCTBEHHBIX H
MYHHIMOAIBHBIX yCJyr OpraHaMH, NpPeNOCTaBIAIOIIHMH T'OCYNAapCTBEHHBIE U
MYHHUIMIIANBHBIE YCIYTH, WX JODKHOCTHBIMHM JIMUAMY, TOCYJAPCTBEHHBIMH M
MYHHIHNAIGHBIMH - CIY)XAIIMMH € HCHOMB30BAHHEM  HMHQPOPMALHOHHO-
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TEJICKOMMYHUKAlIMOHHOH ceTh «MHTepHeT» (namee - cucrema jgocyneGHOro
00XalloBaHU).
5.4.3. Kanoba Ha perieHus 1%} JAEUCTBUS (besnelicrane)

MHOTOQYHKLIHOHANBHOTO LEHTPa, DPaboTHHKA MHOTOMYHKLUHOHATEHOTO LEHTpa
MOXET OBITh HampaBieHa MO TIOYTE, C HCIONB3OBAHUEM HH(pOPMAIUOHHO-
TeJICKOMMYHHUKALIMOHHOM CeTH «MutepHeT», OHIIHATBHOIO caiita
MHOTOQYHKIUHMOHANBHOTO LeHTpa, IlopTana, a Takke MOXET OLITh NIpHHATA [IpU
JUYHOM MIpHEME 3aABUTEIIS.

5.4.4. XKanoba, HOCTYNHUBIIAS B MHHHCTEPCTBO [IOLNEIKHT PECUCTPallUd He
nosjxee cneayolero paboyero IHs co fHs €€ NOCTyIUICHHA.

B cayvae nogaun 3asBuTeneM xano6el yepes MHOTO(QYHKLMOHANBHBINA LEHTP,
MHOTO(QYHKIMOHANBHBIH HEHTp o6ecrieunBaeT nepeaayy xajiobsl B MHHHUCTEPCTRO B
[IOpANKE H CPOKH, KOTOPhIE YCTAHOBJIEHb! COIMALICHHEM O B3aUMONEHCTBHH MEXTY
MHOTG()YHKIHOHANEHBIM LIEHTPOM M MMHHCTEPCTBOM, HO HeE TO3HEE CHEAYIOILETrO
pabouero AHs cO OHA NOCTYIUICHAS KANOOHL.

5.4.5. Kanoba nomxHa comepxarh:

1) HaMMeHOBaHMe MMHHCTEPCTBA, JAOMKHOCTHOIO JIMIa MUHHCTEpPCTBa, THGO
FOCYyIapCTBCHHOTO CTyKaIllero, MHOroQYHKIMOHATIBHOIO LEHTPA, €r0 PyKOBOAHTEIS
U (W1K) paGoTHHKA, peleHus 1 aelcTHA (Ge3neiicTaue) KOTOpPBIX OfXKanylores;

2) haMUIUIO, UMS, OTYECTBO (mocnepHee — Npy HAaTWYUM), CBEJICHHT O MECTE
KUTENBCTBA 3ASABUTENS — (M3MIECKOro JHUA JUO0 HAUMEHOBAaHHE, CBEJECHMS O
MCCTOHAXOXICHUHU 3asBUTENA — IOPHAMYECKOrO JIMIA, a TaKKe HOMep (HOMepa)
KOHTaKTHOro TeneoHa, aiapec (aipeca) MEKTPOHHON MoOuTHl (IIpu Halll4Yuu) Mo
MOYTOBRIA aApec, M0 KOTOPBIM J0IKEH GBITh HANPABIEH OTBET 3aABUTENIO,

3) cBemeHns o0 o6xanyeMbIX pelISHMAX H JEHCTBMAX (6e3neiicTBHM)
MUHUCTEPCTBA, MNO/DKHOCTHONO IMUA MUHHCTEPCTBA, NHOGO roCyAapCTBEHHOTO
CIly KaUero, MHOroQyHKLUMOHANBHOTO LEHTPa, palOTHHKA MHOTO(YHKLHOHAILHOTO
[eHTpa;

4) NOBOABI, HAa OCHOBAHHM KOTOPHIX 3aSBUTENb HE COTJIACEH C PEUICHMEM H
neicTBUeM (0e3melicTBHEM) MHHHCTEPCTBA, NODKHOCTHOTO JIHIA MHHHUCTEPCTRA,
nu60 rocyaapcTBEHHOrO CIIyXaIero, MHOTO(YHKIMOHAIBHOTO LEHTpa, paboTHHKA
MHOTOQYHKUMOHANIBHOTO ~ IIEHTPa. 3asBUTENeM MOIYT GbITb TIpe/CTaBIeHE]
IOKYyMEHTBI (TIPY HAIMYHIL), TOATBEPKAAIOIIHE JOBOABI 3aBUTENS, THGO HX KOITHHM.

5.5. Cpoku paccMOTpeHHs Kanobkl

5.5.1. JKamoba, nocTymusmiast B MHHHCTEPCTBO, MHOTOG®YHKIHOHATBHBIH
UEHTP, YHYPEAMTENO MHOTOGYHKUHOHANLHOrO LEHTpa, AM60 B aAMHHHCTPALMIO
KpacHogapckoro kpasi, MOMIEXHT PACCMOTPEHMIO B TEUYeHHE NATHAXLATH pabounx
JHEH CO JHA ee PerHcTpauyMH, a B Clydae 00XanoBaHHS OTKA3a MUHUCTePCTBA,
MHOTO(YHKIHOHAIBHOTO LIEHTPa, B NPHEME NOKYMEHTOB y 3asBHTeNs 7HO0 B
HCIPAB/ICHHH JIONYIUEHHBIX ONEYaTOK H OWMOOK WM B CIydae 06XKATOBAHHS
HapyIICHUS YCTAHOBIEHHOTO CPOKA TaKHX UCNpPABNEeHUH - B TeyeHue nATH pabodux
JIHEH CO JHA €€ perHCTpaldy.
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5.6. Ilepeuenp OCHOBaHMiA JUIA IPHOCTAHOBIEHAS PACCMOTPEHHS
XanoGEl B CTyyae, €ClIM BO3MOKHOCTh IPHOCTAHOBIEHUS
NpexyCMOTPeHa 3aKoHoAaTeNsCcTBOM Poccuiickoii Oenepanun

5.6.1.  OcHOBaHMA 1NA  NPUOCTAHOBJEHHS  PACCMOTPEHMS  KAIOGHI
OTCYTCTBYIOT.

5.7. Pe3ynpTaT pacCMOTpeHHS Kal06h

5.7.1. Tlo pesyneTaTaM paccMOTpeHHs 3kaloBbl NPHHUMAESTCS OJHO U3
CIeAYIOMHX pelleHUH;

1) xanoGa ynoBleTBOpAETCA, B TOM 4YHCA€ B (OPME OTMEHBI NPUHSATOIO
PEIICHHs], HCIPABJICHUA JMOMYILUEHHBIX OIEYaTOK ¥ OWMOOK B BHUIAHHBIX B
pe3yibTaTe MNpPENOCTaBICHUS TOCYAAapCTBEHHOH YCIAyrH [OKyMeHTaX, BO3BpaTa
3aABHTEIIO  JICHEXHBIX  CPENCTB, B3UMAHHE KOTOPBIX HE IMPELYCMOTPEHO
HOPMaTUBHEIMH TIpaBOBBIMHM akTaMH Poccuiickodt ®enepauun, HOpMaTHBHBEIMH
NpaBOBBIMHU aKTamMu KpacHomapckoro kpas;

2) B y1OBIETBOPEHHH XaN0OObl OTKA3BIBAETCH.

5.7.2. MuHHuCTepCTBO, MHOTO(GYHKUMOHANLHEIA IEHTP OTKasHBAOT B
YAOBJIETBOPEHHH Ka100bl B COOTBETCTBHH ¢ MONOXKeHuaMH [lopska.

5.7.3. MUHUCTEPCTBO, MHOTOGYHKHHOHANBHEIA LIEHTP OCTABIAIOT xanoby Ge3
OTBETA B COOTBETCTBHH C Ioa0KeHnsMu [lopsaka.

5.7.4. B ciny4ae yCTaHOBNEHHS B XOme HIIM IO PE3yJLTATAM PacCMOTpeHHs
Kao0sl  NpPH3HAKOB  COCTABA  aIMHHHCTPATHBHOTO [IPaBOHApPYIUEHUS  HIH
NPECTYNMICHHS AO/DKHOCTHOE NHMLO, padOTHUK, HaleleHHBIE TMOJHOMOUYHSMH IO
PacCMOTPEHHMIO KaJO0, HE3AMEUTUTENBHO HAMNpPABISIOT MMEIOLIHECS MATePHAIIBl B
OpraHel IPOKYpaTy 5L,

5.8. Ilopsnox nHGOPMHPOBAHUS 3asBHTENS O PE3yIBTATaX
PacCMOTPEHHS KaNoOb!

5.8.1. He nosanee 1Hs, cliefylomero 3a IHeM NPHHATHA PEUIEHHS, YKa3aHHOTO
B nyHkTe 5.7.1 HacTOAIEro aJMHHHCTPATHBHOIO perlaMeHTa, 3aABHTENIO B
HCBMEHHOH (OpMe U 10 XeNaHHIO 3asSBUTEIIS B JNEKTPOHHOH hopMe HampasiseTcs
MOTHBHUPOBAHHBINA OTBET O PE3YNBTATAX PACCMOTPEHUS XANnoOkI.

5.8.2. B cmyyae ecam xkanoba 6blia HanmpaBieHAa B 3JNIEKTPOHHOM BHE
MOCPEACTBOM  CHCTEMBI  foCyfieOHOro  o0XallOBaHMA C  HCIIONB30BaHUEM
MH(OPMAIIHOHHO-TEICKOMMYHHKALMOHHOA ceTH «HHTEpHET», OTBET 3aABHUTENIO
HanpasseTCs NOCPEACTBOM CHCTEMEBI JoCyAeGHOro 00XanoBanus.

5.9. opsaaok obxanoBauus peleHus Mo Xanobe
59.1. 3asBurenn HMMEIOT mNpaBo OGXAIOBAaTh PpELIEHHS ¥ JEHCTBHA

(Ge3neiicTBue), NpPUHATEIE (OCYLIECTBISEMBIE) MMHHCTEPCTBOM, JODKHOCTHBIM
JMOOM  MHHHUCTEPCTBA, TOCYNApCTBEHHBIM CIYXXaIldM, MHOTO(YHKUUOHAIBEHBIM
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LEHTPOM, paGOTHUKOM MHOrOQYHKLHOHANBEHOTO LIEHTPa B CY, B MOPSAKE U CPOKH,
YCTAHOBJICHHBIC 3aKOHOZATEIBCTBOM Poccutickoit @enepauum.

5.10. TIpaBo 3asBuTens Ha noayuYeHHe HHGOPMAIMH H TOKYMEHTOB,
HEOOXOAMMBIX 11 0GOCHOBAHHS U PaCCMOTPEHUS HKANOGEI

5.10.1.  3agBuTenn uUMeT NpaBo  oOGpaTHTLCH B MHHHCTEPCTBO,
MHOTOQYHKLUMOHATIBHBIA UEHTP 3a NONyueHHeM HHGOPMALMH M JOKYMEHTOB,
HEOOXOMMMBIX 115t 0GOCHOBAHHSA H PACCMOTPEHHS XKano6bl B THCEMEHHO# (popme 110
OYTe, C UCMNOJNb30BAaHHEM HHGOPMAIHOHHO-TEIEKOMMYHUKALIMOHHON  CceTH
«MHTepHeT», OQUUHANBHOTO cafTa MHHHUCTEPCTBA, ODHUHAIBHOTO  CaiiTa
MHOTrOQYHKUHOHATBHOTO LEeHTpa, [TopTana, a Takke NpH THYHOM HpHEME 3asBUTE/IS.

5.11. Cnoco6s1 uH{pOpMHpPOBaHUS 3aABHTENER O NOPSAKE
NOJa4YH H paCCMOTPEHMS JKaI0ObI

5.11.1. Uugopmaumio o nopsajaxe nofadu ¥ paccCMOTPEHUS KANOGH 3aABUTENH
MOIYT MNOJYyYHTh HAa HHQOPMALHOHHBIX CTEHJAX, pAcllONOKEHHBIX B MeECTax
NPEOCTABIECHUS TOCYAPCTBEHHOM YCITyTH, HENOCPEACTBEHHO B MHHHCTEPCTBE, Ha
OhHUMANBHOM CafiTe MUHHCTEPCTBA, B MHOTOQYHKUMOHANTHHOM UEHTpe, Ha
[TopTane.».

HavansHuk oTnena Bsigauu
paspellleHri yrpaBieHus

IKCITYaTalliH aBTOMOOHIBHEIX AOpOr B.IO. Apxunos




ITPUJIOXKEHHME Ne 3

YTBEPXJIEHBI
NPUKa30M MHHUCTEPCTRBA
TPAHCHIOPTA X AOPOKHOTO

xo3saicTsa KpacHogapcekoro kpas

orO% UT YO, Ne YL,

NU3MEHEHMUSA,
BHOCHMBI€ B MPHJIOKeHHE K TPHKA3Y MHHHCTEPCTBA
TPaHCNOPTa H A0POKHOTrO Xxo3s1iicTBa KpacHoaapckoro
Kpas oT 21 nronn 2016 rona Ne 279 «O6 yreep:kaennn
AAMHHHCTPDAaTHBHOI'0 PerJiaMeHTa NPeNOCTABJeHHS IOCy apCTBEeHHOi
yeayrn «Bblaaya corfiacHsi Ha IPOKIAAKY, IEPEHOC HITH
NMepeycTPOHcTBO HHMKEHEPHBIX KOMMYHHKALHI, HX KCITYaTALHIO B
TPAHHUAX NPHAOPOKHLIX MOM0C, NPOKAAAKY, NEPEHOC HAH
NePeyCTPOHCTBO HHKEHEPHBIX KOMMYHHKANHE B PAHANAX M0JIOC
O0TBOJA ABTOMOOMABLHBLIX J0POT PErROHAJILROIG HIH
MeKMYHHUMNAJIbHOI0 3HAYeHH A, HAXOASIKXCS B FrOCYA2PCTBEHHOIH
cobcTBennocTH Kpacnoaapekoro kpas»

«5. JocyneGublii (BHecy1e6HbII) MOPAA0K 00:KAT0BAHMS PeIleHHUIT U
AeiicTBHH (De3neilicTBUA) MUHHCTEPCTBA, MHOrO(YHKUHOHANBLHOFO
UEeHTpa, Opranu3alHii, ykazaHHbeIX B yact 1.1 craTbu 16
Penepanbroro 3axona or 27 nroas 2010 roga Ne 210-03 «06
OpPranH3alHH NPeAOCTABJICHHS IrOCYAPCTBEHHBIX H MYHHILHTIAJILHBIX
YCIym», a TaK¥Ke HX A0JIKHOCTHLIX JIHII,
rOCyAAPCTBEHHBIX CAYKALIHX, pA0OTHHKOB

5.1. Undopmarus juis 3asBHTENA 0 €ro mpase NogaTh kanoby Ha
peueHus v (win) neiicTeus (6e3melicTBHE) MUHHCTEPCTBA,
MHOTO(YHKIIHOHAIBHOTO LEHTPa, a TAKXKe X JOJDKHOCTHBIX JINII,
roCyAapCTBEHHBIX CIYXaIlKuX, pabOTHHKOB [IPH NMPeJOCTABIEHHN
roCyJapCTBEHHOM YCIYrH

5.1.1. 3asBuTens UMeeT mpaBo Ha AocyaeOHoe (BHecynebGHoe) o6xanoBaHue
pemreHMd WM feficTeuil  (OesgeifcTBUA),  NPUHATBHIX  (OCYINECTRISEMBIX)
MHHHCTEPCTBOM, AODKHOCTHBIM JIMLOM MHHHCTEPCTBA, JIMGO rOCYAapCTBEHHBIM
CITY>KaLLHM, MHOToQ)y HKI{HOHATBHBIM LIEHTPOM, paboTHHKOM
MHOTO(YHKIIHOHANIBHOTO LIEHTPA B XOAE MPEAOCTABIEHUA TOCY1aPCTBEHHOIN YCIYTH
(manee — nocynebuoe (BHecynebHOE) 06xanoBanue).
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5.2. [IpeamMer xanobr

5.2.1. Ilpeamerom pmocyneGHoro (BHecymeGHOro) 0GKaloBaHHS 3asBUTENEM
pelleHHd W neicTBuA  (Ge3mefiCTBHA) MMHHCTEPCTBA, MOMKHOCTHOrO  JIHMIA
MHHUCTEPCTBA, JMO0 TrOCYIapCTBEHHOTO CIYXAWIEro, MHOIOGYHKUHOHATBHOTO
LEHTpa, pabOTHHKA MHOTOQYHKUMOHANBHOTO UEHTPA, SBIAETCA KOHKpETHOe
PEIIEHHe HIIH AeHcTBHE (Oe3nelcTBHE), IPHHATOE WM OCYILECTBICHHOE UMH B XOJIe
NPCAOCTaBACHHUS FOCY NAPCTBEHHOH YCIyTH, B TOM HUCNE B CEAYIOIIMX CAYYasX:

) HapylienMe Ccpoka perMCTpalMH  3ampoca o NIpeOCTaBNeHIH
roCy1apcTBEHHOH YCITYTH, 3allpoca, YKa3aHHOTO B cTathe 15,1 ®enepansroro 3axona
or 27 mioas 2010roga N 210-03  «O6  opranuzaimu NpeoCTaBIeHUus
roCy1apCcTBEHHBIX ¥ MyHUITUIIAIBHEIX YCIIY»;

2) HapylleHHe CpOKa MPEeOCTAaBICHHS TIOCYHAPCTBEHHOM ycnyru. B
YKa3aHHOM ciyHae focyfeOHoe (BHecynebHoe) o6xanoBanne 3asBUTesIeM peLlCHHI
M JedcTBHH  (Oe3neiicTBuA)  MHOTOQYHKUMOHANBHOrO  LEHTpa, pabOTHHKA
MHOTOQYHKUMOHANIBHOTO  LIEHTPa  BO3MOXKHO B cly4ae, ecld  Ha
MHOTOGYHKUMOHANBHBIA LEHTP, pEUIEHHA M ACHCTBHA (besmeiicTBUE) KOTOPOIO
00XanyroTcsa, BO3NTOXeHa OQYHKUMA @O HpefOCTARICHHUIO COOTBETCTBYIOMIEH
TOCYIapCTBEHHOH YCITYTH B ITOJIHOM 00beMe B TNOPSAKE, ONpPeaesIeHHOM JacThio 1.3
cratbi 16 QegaepansHoro 3akoHa ot 27 wmions 2010 roga Ne 210-03 «O6
OpraHU3al{H MPEIOCTAaBICHIA IOCY IAPCTBEHHBIX U MyHULHMAJIBHBIX YCIyI»)

3) TpeboBanHe y 3asBHTENd [OOKYMEHTOB, HE MpPEeRyCMOTPEHHBIX
HOPMaTHBHBIMH TDABOBBIMM aKkTaMu Poccuiickoif ®enepaiuu, HopMaTHBHBEIMH
IPAaBOBbIMH axTaMH KpacHozapcxoro xpas mid HpefocTaBneHHs rocyaapcTBeHHOI
YCIIyTH;

4) OTKa3 B NPHEME JIOKYMEHTOB, MPE/ICTABIEHHE KOTOPBIX peayCMOTPEHO
HOPMAaTUBHBIMH TpaBOBbIMH akTaMH Poccuiickoit ®emepauuyu, HOpMaTHBHBIMH
MPABOBLIMH aKTaMH KpacHOZapckoro xpas mni HPeJOCTABNEHWS [OCYHapCTBEHHOIM
YCIIYTH, y 3aBUTENS;

5) OTKa3 B IpeOOCTABIEHNH TOCY IAPCTBEHHOM YCIyTH, eC/IM OCHOBAHHS OTKA3a
He Mpey CMOTPeHs! GeepanbHbIMU 3aKOHAMH M IPHHATBIMHU B COOTBETCTBHHU ¢ HUMH
MHBIMH HODMAaTUBHBIMH NpaBOBBIMH akTaMH Poccuiickofi ®epepaunu, 3akoHaMu u
WHBIMH HODMaTHBHBIMH NpaBOBBIMHM akTaMH KpacHomapckoro kxpas. B ykasaHHOM
ciyvae focyfebHoe (BHeCyne0HOE) 06KaNOBAHUE 3aABUTENEM PELISHHUI 1 feiicTBUH
(be3peiicTBuUs) MHOTo(yHKIHOHATBHOrO LEHTPa, paboTHHMKA
MHOTOQYHKLMOHaIBHOTO ~ HEHTpAa  BO3MOXHO B  Cjlydae, eci¥  Ha
MHOTO(YHKUHOHANBHBIH LEHTp, pellenns U deficteus (GesmeifcTrue) KOTOpPOro
OGXKaNyIOTCHA, BO3INOXKEHA (YHKUMI 1O NPeJOCTABIEHHIO COOTBETCTBYIOLIE
roCyJapCTBEHHOH YCIIyTH B IOJIHOM o6beMe B MOPAAKE, ONpeNeIeHHOM JacThio 1.3
cratbi 16 ®PepepanbHoro 3akoHa ot 27 wmions 2010 roma Ne 210-®3 «O6
OpraHH3alliy MpeOCTaBICHUA FOCY AAPCTBEHHBIX H My HULMIIATIBHBIX YCIYD;

6) 3aTpeboBanHe C 3asBUTENA IIPH IPEAOCTABIEHUH IOCY AIAPCTBEHHOH YCIyrH
IIaTel, HE MPefyCMOTPEHHOH HOPMAaTHBHBIMHM NPABOBRIMU aKTaMH Poccuiickoit
Qe nepauny, HOPMATUBHBEIMH IPABOBBIMU akTaMi Kpacnogapekoro kpas;



7) oTKa3  MHHHCTEPCTBA,  JAODKHOCTHOTO  JIMIA  MMHHCTEpPCTBA,
MHOTOGYHKIMOHAILHOTO LEHTpa, paGoTHHMKA MHOTOQYHKLMOHANBHOTO LEHTpa B
HCNPABICHHM JOMYIEHHBIX MMH ONEYaToK M OUMOOK B BBIAAHHBIX B PE3YILTATE
IPeJJOCTABIECHHS TOCYJAapCTBEHHOM YCIOyI'M JOKyMeHTax Ju0o0 HapyIeHUE
YCTAaHOBJICHHOTO CpOKa TaKMX HcnpaBneHud. B ykazanHoM ciydae nocyneGHoe
(BHecymeOHOE) oOanoBaHUE 3asABUTENIEM pPEIIeHHH U JAeHCTBHH (6e3pneticTBus)
MHOTOGYHKUHMOHABHOTO 1EHTpa, paGOTHHKa MHOTOGOYHKIMOHAILHOTO IEHTPa
BO3MOXHO B CIIy4ae, ecli Ha MHOTOOYHKIMOHANBHEIA LIEHTp, PellicHHd H AeicTBHs
(GesnelicTBHE) KOTOPOrO OBGXKANYIOTCS, BO3NOXEHa (YHKUMA [O MpPEeAOCTABIEHHIO
COOTBETCTBYIOILIEH TOCYNApCTBEHHOH YCIYIM B IONHOM O00BEMe B TNOPSAKE,
onpeaeneHHoM JacTeio 1.3 ctaten 16 @enepansHoro 3akoHa ot 27 urons 2010 roja
Ne  210-@3 «O6 opraHM3auuM  NPefOCTABICHHS  [OCYLApPCTBEHHBIX H
MYHHLHUNATEHBIX YCIYD,

8) Hapylllenue CpoKa WIM NOpSAKa BBIZAYH JOKYMEHTOB MO pesyibTaTaM
NPEAOCTABIEHUS [OCY JAPCTBEHHON YCIYTH;

9) nNpHOCTaHOBNEHHE MPEAOCTABICHUS TOCYAAPCTBEHHOM YCIyrH, €CIH
OCHOBAHMA TPHOCTAHOBJICHHA HE IPEeXyCMOTpPeHBl (eacpaTbHBIMH 3aKOHAMH H
NPUHATEIMA B COOTBETCTBMM C HHMU HHBIMH HOPMATHBHBIMH IIPABOBBIMH AKTaMM
Poccuiickoii ®efepaliun, 3aK0HaMH ¥ HHBIMH HOPMATHWBHBIMY TPABOBHIMH SKTAMH
Kpacuomapckoro kpas. B ykazamHOM ciydae pocynebHoe (BHecynebHoe)
obxamoBaHue 3asBUTENIEM pelesni H aeiicTeuit (6e3neiicTRuAN)
MHOTOOYHKLHOHIBHOTO UEHTpa, paloTHHKAa MHOrOQYHKUMOHANEHOTO HEHTpa
BO3MOXKHO B CJIydYae, eclid Ha MHOTOGYHKIHMOHANIBHBIN IIEHTP, PELICHUS U AeHCTBHA
(besneiicTBEE) KOTOPOTO OOXKANYIOTCS, BO3NOXEHA (YHKIMS 10 IPeIOCTABICHHIO
COOTBCTCTBYIOIEH TIOCYNAPCTBEHHOH yCIyrH B IIONHOM 00BEMe B TOpPSAKE,
onpeneeHHOM 4acTero 1.3 craten 16 ®enepansHoro 3akona ot 27 uwois 2010 roxa
Ne  210-03 «0O6 oprasmzamul  TpPefOCTABIEHHS  TI'OCYJAPCTBEHHBIX W
MYHHULMIIATBHBIX YCIYD).

5.3. MunuctepcTBo,
MHOTO(YHKIHOHATBHEIA LEHTP, a TAKKe UX HOJDKHOCTHBIE JIHLA,
rocylapCTBEHHBIE CIIyKamue, pabOTHUKH H YITOJHOMOYEHHBIE
Ha paccMOTpPeHNe Kano6bl OMKHOCTHEIC JIMIA, KOTOPBIM
MOXeT OBITh HanpaBleHa xaneba

5.3.1. XKanoba Ha pemenuss u gpeiictBua (GesmefcTBME) NODKHOCTHBIX JIMI
MHHHCTEPCTBA, TOCYJAPCTBEHHLIX CIYXXAINUX NOJAeTCA 3asBUTEAEM B MHHHCTEPCTBO
HA UMS MHHUCTDA.

5.3.2. Xano0a Ha pemeHna u fAetlicTeus (0e3neiicTBIE) MUHUCTPA, MOJAETCS B
agmuBHcTpanuo KpacHogapekoro Kpas.

5.3.3. Xanobel Ha pewenns u gelctBuA (OesneiicTBre) paboTHUKA
MHOro(YHKLHOHATBHOTO LEeHTpa OAAIOTCS PYKOBOAUTEIIO 3TOro
MHOTO(GYHKIHOHATBHOTO IeHTpa. XKanoOsl Ha peluenus u neticTBua (be3zeiicTBrE)
MHOTO(YHKIMOHAJIBHOTO LEHTpa MOJAIOTCS B JenapraMeHT HH(pOpMATH3aLUH M
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cBsi3d KpacHonmapckoro Kpas, SBIAIOIWMHCS yupeauTeNeM MHOIOGhYHKIHOHATBHOTO
LICHTpa (fajee - YYpeAHTENb MHOTOGYHKIHOHAILHOIO LEHTPA) MM J0IKHOCTHOMY
JIEITY, yIOJIHOMOYEHHOMY HOPMATHBHEIM NIPaBOBEIM aKToM KpacHogapcekoro kpast.

5.3.4. OcoGeHHOCTH MOAAYH H PacCMOTPEHHS Kanob Ha peleHns U AeicTBrs
(be3neficTBUE) MHMHHCTEPCTBA M €r0  JODKHOCTHBIX JIMIl, TOCYHAPCTBEHHBIX
IPOXAAHCKHX CHYXalldX, a TaKXKe Ha pelleHHs H JelictBust (OesmeiicTBue)
MHOro(yHKIMOHAIBHOTO IIEHTPa, PabOTHMKOB MHOTOQYHKUHMOHATRHOTO LIEHTpa
ycraHaBnuBaroTcst IlopsakoM momaud M pacCMOTpeHHs >Kano6 Ha pelleHHS H
neiicrBus  (Ge3NeHCTBHE) HCTIONHATENBHBIX OPraHOB I'OCYINApCTBEHHON BIACTH
KpacHogapckoro kpas ¥ HX JOIDKHOCTHBEIX JIHL[, TOCYIAPCTBEHHBIX TPaXIaHCKHX
cnyxammx KpacHogapckoro kpas, YTBEpXKISHHBIM IIOCTAHOBIIEHHEM TJIABEI
agMuHucTpaunu (rybepuaropa) KpacHomapckoro kpas ot 11 ¢espans 2013 roma
Ne 100 «O6 ytepxaenun Ilopsaka moxadu U pacCMOTpeHHS %anol Ha pelleHus u
meficrBus (Oe3nedcTBUE) HCMONHUTENBHBIX OPTaHOB [OCYHAPCTREHHOH BNACTH
KpacHogapckoro xpas ¥ MX HOJDKHOCTHBIX JHL, T'OCYIAPCTBEHHBIX IPa)KIaHCKUX
cryxamux KpacHogapckoro Kpas M O BHECEHHU WH3MEHEHWH B OTHENbLHBIC
NOCTAHOBJICHUA TITIaBel agMHUHHCTpauuu (rybepHaTtopa) KpacHomapckoro Kpas»
(nanee — Ilopsanox).

5.4. llopsanok noaauu v pacCMOTPEHHUS KaTOGbI

5.4.1. OcHoBanMeM A Hayaja NpOLERypHl AocyaeGHOro (BHecyueGHOro)
00XKaNOBaHUs ABAETCA MOCTYIUICHHE Xano0bl, OJAHHOM! B IHCEMEHHOM dopme Ha
6yMaXxHOM HOCHTENE, B DIEKTPOHHOH ¢opMe, B YIOJHOMOYEHHEI OpraH Mo
PacCMOTPEHHUIO XKatoObl.

5.4.2. XKanoba nHa pemenus u feiictsua (Ge3melicTBHE) MMHHMCTEPCTBA,
OOJDKHOCTHOTO JIMIA MHHMCTEPCTBA, TOCYAApCTBEHHOIO CIY)KAILlETo, MHHHUCTPA,
MOXeT OBITh HANpapjleHa MO IOoYTe, 4epe3 MHOTOQYHKUMOHANBHBIN LEHTp, ¢
HCIONB30BAHHEM HH(OPMALHOHHO-TEIEKOMMYHHKAIHOHHON ceTH  «MHTepHeT»,
odunmaneHoro caifta MuHKMcTepeTBa, [loprana, 2 Takxe MOXeT ObITH IIPHHATA IpH
JTHYHOM MpHEME 3asIBUTEIIA.

3aaBUTEMO 00ECIIEeYHBAETCA BO3MOXKHOCT HANIPABIEHHs XKaI00H! Ha pPelIeH s
v gedicTeua (6esjelicTBMe) MHHMCTEPCTBA, JOJDKHOCTHOTO JIHLA MMHMCTEPCTEA,
rOCyJapCTBEHHOTO CIYXKAlllere B COOTBETCTBHY co cTareeil 11.2 depepanpHoro
3akoHa oT 27 mona 2010 roga Ne 210-03 «O0 opraHmsauuy npeaoCcTaBleHHA
FOCYNapCTBEHHBIX M MYyHHLIUNAIBHBIX YCIYI» ¢ HCIOJB30OBaHMEM MOpTAsa
(enepaipbHON TroCyJapCTBEHHOH HWHQOPMAIMOHHOM CHCTeMEl, o0ecmeyuBaroniei
npouecc AocyAeOHoro (BHecyneOHOro) oOXamOBaHHA peleHHH MW OeHCTBHH
(6e3nelicTBHA), COBEpIICHHBIX IpPU NPEHOCTABIEHHH TI'OCYJAPCTBEHHBIX M
MYHHIHIIAJNBHBIX YCIYT oOpraHaMy, »OPEAOCTABIAIOIIHMHA TOCYJAPCTBCHHBIC H
MYHHUMIIAJIBHBIE YCIYTH, HX JOJDKHOCTHBIMHU [HMIIAMHM, IOCYJAPCTBEHHBIMH U
MYHHLHIQIBHBEIMH ~ CIyXKallUMM ¢ HCIONB30BaHUEM  HH(OPMALMOHHO-
TeJIeKOMMYHUKAIIMOHHOH cetH «lIHTepHeT» (maiee - cucTeMa jocyaeGHOro
00XXaJloBaHuU$ ).



543. Kanoba Ha  peLieHus U JedcTBus (6e3peiicTBUE)
MHOTO(GYHKLIMOHABHOIO IeHTpa, paboTHHKa MHOrO(YHKHIMOHATILHOIO LEHTpa
MOXKET OBITh HampasleHa MO I0YTe, C HCHOJB30BAHUEM HHGMOPMAIHOHHO-
TeNeKOMMY HUKAIIMOHHOH CeTH «HHTEpHETY, OpUIHATIEHOTO caiita
MHOTOQYHKUMOHANBHOTO LeHTpa, [loprana, a Taxke MOXET OBITH MPUHATA IIPH
JTHYHOM TIpUeMe 3asABUTENS.

>.4.4. XKanoba, nocTynMsIuas B MHHUCTEPCTBO MOMJIEKHT PETUCTPALUMH HE
TI03/{Hee CIEAYIOIIEro paboyero qHs Co JHS €€ MOCTYIUIeHuUs.

B ciayvae mogauu 3asBuTeNneM kanoOwl Yepe3 MHOTO(hYHKIMOHANLHEIH HEHT,
MHOTOQYHKIMOHANBHBIA LEHTp obecreunBaeT mepefauy XanoOsl B MUHUCTEPCTBO B
HOpSNKE ¥ CPOKH, KOTOPBIE YCTAHOBIEHB! COrNIAIICHHEM O B3aUMOOEHCTBUM MEX]Ty
MHOTO(QYHKIIMOHANBHBIM LEHTPOM M MMHHCTEPCTBOM, HO HE IO3ZIHEES CIEMYIOIUEro
pabouero JHs cO JIHA MOCTYIUIEHUS XKaTOGH.

5.4.5. Kanoba nomkHa comepxath:

1) HauMenoBaHWE MHHHCTEPCTBA, AOJDKHOCTHOIO JIMIA MUHHCTEPCTBA, JIHOO
rocyJapCTBEHHOTO CIIy’Kalllero, MHOTO(YHKIAOHATBHOTO IEHTPA, er0 PYKOBOAUTENS
n (unu) paboOTHHKA, pellieHs U AelcTBus (Oe3/1efCTBHE) KOTOPEIX 00KANYIOTCH;

2) damunuio, Mg, OTIECTBO (MOCIEAHEE — IIPH HAIHYHH), CBEACHHS O MECTE
XKHTENBCTBA 3afdBUTENA — (HU3MYECKOro JMIa JHOO HAMMEHOBAHME, CBENEHHI ©
MECTOHAXOX/ICHUH 3asiBUTEN — IOPUAMYECKOTO JIMINA, a Talke HOMep {HOMepa)
KOHTaKTHOrO TeneoHa, agpec (agpeca) MEKTPOHHOM IMOYTH (MpH HANMYMH) U
IIOYTOBBIX a/Ipec, MO KOTCPBIM ZOMXKEH OBITh HANpaBleH OTBET 3asBUTEIIO,

3) cBegeHnMs 00 oOXalnyeMBIX peNICHHSX U JAeHcTBHAX (OesmeiicTBuu)
MMHHCTEPCTBA, JOJDKHOCTHOTO JIMIA MHHHCTEPCTBA, THOO TOCYAapCTBEHHOrO
CHY>XAIUero, MHOroyHKIHOHANBHOIO I[eHTpa, pabOTHAKA MHOTO(YHKIHOHANEHOI'O
IIEHTPA;

4) noBoAsl, HA OCHOBAaHMY KOTOPHIX 3aJBUTENb HE COTJACEH ¢ peuleHHeM W
AetictBHeM (6e3fieiicTBHEM) MUHHUCTEPCTBA, NO/DKHOCTHOrO JIHUA MHHHCTEPCTBA,
U0 rocyIapCTBEHHOTO CIIy)Kamero, MHOToYHKIMOHATIBHOTO IIEHTPa, paboTHHKA
MHOMOQYHKIMOHATBHOTO LEHTpa. JasgBUTENIeM MOTYT OBITh IIpeJCTaBIICHEI
NOKYMEHTH! (IIPH HaJTA9HH ), IOATBEPKAAOIINE AOBOALI 3aABUTEN, TH60 HX KOIMH.

5.5. Cpoku paccMOTpEeHMS KaIo0b!

5.5.1. Xanoba, mocTynmHBIas B MHHHCTEPCTBO, MHOroQ)yHKIHOHAIEHEIH
IEHTP, YYPEAUTENO0 MHOroQpyHKLHMOHANBHOTO HEHTpa, JHO0 B aJMHHUCTPAIIMIO
KpacHomapckoro kpas, MOUIEXKHT PacCMOTPEHHIO B TE€YEHHE ITHaAUaTH pabouwnx
IOHEH CO JHA €€ PETUCTpal¥d, a B Cly4ac O0KaJoBaHMA OTKa3a MHHHCTEPCTBA,
MHOTO(QYHKIIMOHAMBHOI'O LEHTPa, B NIPHEME JNOKYMEHTOB Yy 3asBHTENs 1uOO B
WCNPAaBJICHHH [AOIMYIIEHHBIX OINEYaTOK M OMMOOK HIM B ciydae o0aJloBaHMA
HapyLIeHHUsd YCTaHOBIEHHOTO CPOKA TaKUX MCIIPABIICHUH - B TedeHHe MATH paboumx
JHEH CO JHS e¢ PEerucTpalyu.
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5.6. IlepeyeHE OCHOBaHMH IJIsI HPUOCTAaHOBJICHUS PACCMOTPEHHA
XKaoOBl B ClIy4ae, eCIIM BO3MOXHOCTD IIPUOCTAHOBIEHHA
IpeNyCMOTpeHa 3aKoHoaaTeNbeTBOM Poccuiickoil Mepeparu

5.6.1. OcnHoBaHuA [ NPUHOCTAHOBIICHHS  PACCMOTPEHHS  JKAIOOBI
OTCYTCTBYIOT.

5.7. Pe3synbpTaT paccMOTpeHus X005

5.7.1. Ilo pesynpraTaM pacCMOTPEHHS JK&IOOBI MPHHUMAETCS OJHO H3
CIEIYIOU[UX PCIICHUN:

1) xanoba ymOBNETBOPAETCI, B TOM YHCIe B (hOpMe OTMEHE! NPUHATOrO
pelUeHHU, HMCIPABIIEHHUS JONYLIEHHBIX ONEYaTOK M OWMMOOK B BBJIAHHBIX B
pesy/nbTarte NpEOCTABIEHUS TOCYNApCTBEHHOM YCIYTM JOKYMEHTAX, BO3BpATA
3aABHTENIO JIEHEOXHBIX CPEACTB, B3UMaHHWE KOTOPHIX He MPEeZyCMOTPEeHO
HOPMAaTHBHEIMH TPaBOBBIMU akTamM Poccuiickoii Pepepaiuyi, HOPMATHUBHBIMH
npaBoOBRIMU akTamu KpacHoxapckoro kpas;

2) B YOOBIETBOPEHUM XaJIOOBI OTKA3bIBaETCA.

5.7.2. MuHucrepctBo, MHOTOYHKIMOHAILHEIN 1IEHTP OTKAa3HBAlOT B
yIOBJIETBOPEHHY >Kanobbl B COOTBETCTBUH ¢ nojtoxkeHnsaMu [lopsinka.

5.7.3. MHHHCTEPCTBO, MHOTO(YHKIIMOHANEHBIH LEHTP OCTaBIAIT Kanoly Ge3
OTBETa B COOTBETCTBUH ¢ noloxeHusamu ITopsaka.

5.7.4. B ciy4yae yCTaHOBICHHA B XOZE MIM IO Pe3ylbTaTaM pacCMOTPCHUS
XKaI0OBl NIPU3HAKOB COCTaBa  aJMHUHUCTPATUBHOIC  IIpaBOHApPYIIEHUS WU
NPECTYIUICHNA JOJDKHOCTHOE JHLO, pabOTHUK, HAaJIENICHHBIE ITOJHOMOYHSAMH II0
PacCMOTPEHHUIO Ka100, He3aMe[IUTENbHO HAMpPaBISIOT HMEIIHUecs MaTepHalbl B
OpraHEl IIPOKYPaTyPhI. '

5.8. TTopsinok HHGOPMUPOBaHUS 3asiBUTEIIS O Pe3yNBTaTax
PacCMOTpPEHHUA XK a0kl

5.8.1. He no3anee aus, clenyrowniero 3a AHeM NPUHATHA pellleHus, YKa3aHHOTO
B mydHkre 5.7.1. HacTOAWEro aaQMUHHCTPATHBHOTO peErlaMeHTa, 3adBHTENI0 B
NYCEMEHHOH (hopMe H [0 JKeNaHUIO 3agBUTENSI B IJIEKTPOHHOM (opMe HANpaBiseTCs
MOTHBHPOBAHHBIH OTBET O PE3ybTaTaX paCCMOTPEHUS KalOOHI.

5.8.2. B cnyuae ecau xanmoba Oblma HampaBieHa B 3JCKTPOHHOM BUJE
IOCPEACTBOM  CUCTEMBI  JOCYyAeOHoro  ofXajoBaHWsS €  HCIOJB30BaHHEM
MH(QOPMALIMOHHO-TENIEeKOMMYHHKAIIMOHHOH ceTH «VIHTepHeT», OTBET 3aABUTENIO
HanpaBiseTcs [IOCPEICTBOM CUCTEMBI JocyAeOHOro 00>KaoBaHNA.

5.9. TTopsanok o0xanoBaHUsA pelieHns o xkanobe

5.9.1. 3asBurenu MMeOT 1npaBc oO0XanoBaTh peleHHss M jaelcTBUA
(bespeiicTBue), NpHHATHIE (OCYHIESCTBIAEMBbIE) MHHHCTEPCTBOM, JIOJDKHOCTHBIM
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JTHUOOM MHHHCTEPCTBA, TOCYMApCTBEHHBIM CHYXAlldM, MHOTO(QYHKIHOHAIBHEIM
IEHTPOM, PabOTHHKOM MHOTO(YHKITMOHANLHOTO HEHTPA B CY, B MOPIAKE H CPOKH,
YCTaHOBJICHHBIC 3aKOHOAATENBCTBOM Pocculickoit Meaepanmn.

5.10. I[1paBo 3asBuTEN Ha NONyYeHHe HHGOPMALIUK H JOKYMEHTOB,
HeOOXOIUMBIX NS OOOCHOBAHHUS U PacCMOTPEHMS Xano0bl

5.10.1. 3asgButenrm HMEWT npaBo OGPaTHIRCA B MHHUCTEPCTRO,
MHOTOQYHKIMOHANBHEIA IIEHTp 32 HONyYeHHeM MHGOPMAlMd H IOKYMEHTOB,
HeO6XO/MMBIX 151 0GOCHOBAHNA H PACCMOTPEHHS XKanoO5! B MUCHMEHHOH (opMe 110
MoYTe, C HCOONB30BaHHEM  HMHOOPMALUOHHO-TENEKOMMYHHKALMOHHON  CeTH
«VIHTepHeT», OQHUMATBHOrO caiiTa MHHHUCTEpPCTBA, O(GUUUAILHOrO  caiita
MHOrO(YHKLHOHANBHOTO LeHTpa, ITopTana, a Takxe IIpH THYHOM IIPHEME 3aIBUTENIA.

5.11. Cnoco6rl urGOpPMUPOBaHHUS 3AABHTENEH O IOPAAKE
MOJa4X H pACCMOTPEHUA KaIOOE!

5.11.1. MudopMmaruro o Mopsake NOJ@a4yn ¥ pacCMOTPEHHS KaTo0bl 3asBUTENU
MOTYT IIOIYYHTh Ha HHQOPMALUOHHEIX CTEHJAX pACHOJOXKEHHEIX B MECTax
IPEAOCTABIEHHS TOCYZAPCTBCHHOH YCIYIM HENOCPEACTBEHHO B MUHHCTEPCTBE, Ha
OopUUMATEHOM caliTeé MMHHCTEpCTBA, B MHOTOQYHKUMOHANLHOM LEHTpe, Ha
HHoprane.».

HavansHuk oTaena BeIavn
pa3pelleHH yIpaBIeHus

3KCILTyaTaluy aBTOMOOUNBHBIX JIOPOT B.IO. Apxumnos




