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«06 yrBepxxaennn  Tlopsanxa
paccmoTpeHmsi OOpalleHuit rpaskiaH
B MuHMCTEPCTBE NPOMbIILIEHHOCTH
1 SHepreTUKM ANTanckoro Kpas»

B cootBerctBun ¢ ®epepanbHbim 3akoHom ot 04.08.2023 N 480-®3
«O BHeceHumu usmeHenmit B DesepanbHbll 3aKOH O MOPSAKE pPACCMOTPEHMS
obpaiennii rpaxxaan Poccuiickoit @epepaunmn», NpuUKasbiBAo

1. Brectu wusmeHenuss B npmka3 MuHNCTEPCTBa NPOMBILUIEHHOCTH
M SHepretTMku Anraiickoro kpas 26.07.2019 Ne 25/92-am «O6 yTBepskaeHum
[Topsanxa pacCMOTpPEHUS obpanieHni rpa>kgaH B Munucrepcrtae
MIPOMBILUIEHHOCTH U 3HEePreTuKku AJITalicKOro Kpas», U3NOXKMB NPUIOKEHMUe K
HeMY B HOBOJ peflakliyy, COTIaCHO IPUIOKEHUIO K HACTOALEMY MPUKA3Y.

2. Hacrosmmii mnpukas BcrynmaeT B Cuay CO  AHS  OQMUMAIBHOrO
ony0/IMKOBaHMSL.

MuHucrp B.C. Xumouka



[TPUJIOKEHHUE

YTBEPXJEH

NpuKa3omMm MuHUCTEPCTBa
TPOMBILLJIEHHOCTY U SHEPreTKU
ANTanckoro kpas

oT /5 7/ 023 Ne 8542@2-4/7

[MOPAIOK
paccMOTpeHNMs OOpalileHMi rpakaad B MMHICTepCTBE ITPOMbILIEHHOCTU
1 SHepreTKu AJTTalCKOTo Kpast

1.1. Tlopsmok paccMOTpeHus oOpalieHHid rpaxaaH B MuHUCTEPCTBE
POMBILLIEHHOCTH M 3HepreTMku AnTtafickoro kpas (aanee - Ilopsaok)
yCTAaHaBNMBaeT TpeOOBaHUS K OpraHu3alMk paboTel [pH  pacCMOTPEHUH
obpailenuit rpaxaad, oObeMHEHUA IPaXaH, B TOM YMC/IE IOPUAHHECKHX JHL,
HANpaBieHHble B MUHHCTEPCTBO NPOMBILLIEHHOCTH W HEPreTHKH AJTaiCKOro
xpast (aanee — MUHIPOMAHEPro ANTaiCKoro Kpas) niv Ha UMs JOKHOCTHBIX JIMLL
Munpomanepro AnTaiickoro Kpas B MHCbMEHHOH Qopme wuiad 8 Qopme
3MEKTPOHHOTO JOKyMEHTa, B TOM WYMCJIE C MCIOb30BaHUeM (eaepanbHOH
rocyAapCcTBEHHOH UHPOPMaLMOHHOH CUCTEMBI «EnuHbIi nopran
rocyJapcTBEHHBIX M MYHHMUMNAIBHBIX ycuyr (Gyskumit)» (nanee — Eannbii
nopran), a TaKKe  YCTHRIX  OOpallleHHd  rpaxJaH,  [OCTYMUBIIUX
B MUHIIpOMOHEPro AJITAiickoro Kpas, B TOM YHC/€ B TeNeHOHHOM DeXUME U B
XOJI€ INYHOr'O NpHema.

1.2. OfpalueHus rpaxnaH paccMaTpuBaroTcsi MHHNPOM3HEPro A/TaiCKOro
Kpas B TIOPsZIKE U CPOKH, ycTaHOBIeHHbIMU DenepaibHbiM 3akoHOM 0T 02.05.2006
No 59-d3 «O mnopsake paccMOTpeHus oOpaileHuit rpaxnaan Poccuiickoi
denepaunn» (ganee — PenepaibHbiil 3aKk0H) U 3aKoHOM AJTalickoro Kpas oOT
29.12.2006 Ne 152-3C «O paccmorpennd oOpaluexuit rpaxaaH Poccuiickoi
denepalin HA TEPPUTOPUH ATTAHCKOTO Kpas.

1.3. B Ilopsinke HCIONB3YHOTCS OCHOBHBIE TEPMHHBL, NPEAYCMOTPEHHbIE
ctarbeil 4 PenepanbHOro 3aK0Ha.

2. IpueM, y4eT u nepBu4Has ob6paborka obpailleHni rpaxian

2.1. Obpamenus rpaxiaH, HalpasleHHble B MuHIPOMIHEPro AJTalHCKOro
Kpas, AODKHOCTHBIM JHuaM MHUHNPOMIHEPro ANTalCKOro Kpas, NOANEKar
00s3aTeIbHOMY PaCCMOTPEHHIO.

2.2. Ofpawenus rpaxaad B NMCbMEHHOHW ¢opme, aapecaTtoM KOTOPbIX
sBisieTcs  MMHIIPOMaHepro  AsTalickoro  Kpasi,  JO/DKHOCTHbIE  JIMLA
MHUHIPOMIHEPro  ANTAlicKOro Kpas, HamnpaBislOTCs Ha [OYTOBBIH  azpec:
yi1. Monogexuas, 4. 1, r. bapuayn, 656038. ‘

O6pallieHns B JNIEKTPOHHOM BHJE HANpaBAIOTCA MO aJpecy ONCKTPOHHOH
MoyThl: priem@alt-prom.ru unu nNocpeAcTBOM ucnonbszosatus EnpHoro noprana.

2.3. [puem, yuer, nepBuuHy0 06paboTKy noctynusBunx B MUHIPOM3IHEPro
Antaiickoro kpas oOpallleHH#i Ipa¥JaH OCYIIECTBAAET KOHCYIbTAHT IKCHCPTHO-
AHATATHYECKOTO OTAena B cdepe DHEpreTMKH (Janee —  CHELMAIHCT)




B COOTBETCTBHHU C JOKHOCTHBIMH PEIIAMEHTAMM.

Obpartuenus B nucbMeHHON (opme, MOCTYNHUBILKE B KOHBEPTAX, MOANEKAT
0053aTeIbHOMY ~ BCKPBITHIO M [PEABAPUTENBHOMY MpPOCMOTPY. B wmensx
obecneueHns Ge30MacHOCTH NpU paGore ¢ oOpaIeHVSMH B Cllydyae BbIABICHUS
OMacHbIX MY TOJO3PUTENBHBIX BJIOXKEHUH B KOHBepTe (makere) paGoTa c
obpalleH!sAMH NIPHOCTAHABIMBAETCS [0 BbIACHEHWS OOCTOATENBCTB ¥ MPUHATHS
pewienns. [locne BCKpbITHS KOHBEPT, B KOTOPOM MOCTYNMIO oOpaiueHue,
COXPaHAETCA Y MPUJIAraeTcst K JOKyMEHTY.

IlpueM oOpalleHuif, NOCTABNEHHBIX IPAKAAHHHOM JMYHO uBO  ero
NPEACTABUTENIEM, OCYLIECTBISETCA CrnennanucToM. [1o npocsbe rpakaaHuHa npu
HaJlM49MKW Yy Hero Konuu obpaileHus Ha Hel CTaBUTCS OTMETKA O NOCTYMIeHWM
obpawienus B8 MuHrpomdHepro AnTaiickoro kpas ¢ yKasaHueM  J1aThl
NOCTYTUICHHUS, W 3aBEPAETCs [IOANMCHI) COTPYAHMUKA, lIpUHsABLUEro o0palleHue.

24. Ilpu nonydenun obpawienuii rpaxsgad B NUCbMEHHOH (opMe
NpOBEPAOTCS yCTaHOBiEeHHbIE DellepaibHbiM 3aKOHOM PEKBH3UTBHI O0palLEeHys,
HaJTUYHE YKA3aHHBIX aBTOPOM BIIOXKEHUH U IPHIIOXKEHHIA.

2.5. I'paxkianyH B CBOEM OOpAlEHNH B IUCbMEHHON QopMe B 0653aTeNbHOM
MOpAAKE yKa3blBaeT HAWMEHOBAaHME TOCYJapCTBEHHOrO OpraHa, B KOTODbIH
HanpasJseTCs oOpallieHue B IMCbMEHHOH Qopme, — MuHnpomaHepro Anralickoro
Kpas, 1160 (HaMHINIO, UM, OTYECTBO COOTBETCTBYIOUIErO AOJHKHOCTHOTO I,
b0 AO/HKHOCTE COOTBETCTBYIOMIETO /iM1la, KOTOPOMY aJPECOBAHO IHCLMO; CBOU
(GamMUIHIO, UMS, OTYECTBO (TOCIEAHEe - NPU HANWUMM), 1OYTOBbLIA aipec, 1O
KOTOPOMY HOJ/DKHbI ObITh HanpaBieHbl OTBET, YBCAOMIICHHE O IEpCapecalyui
oOpallenus; CyTb MNpPEANOXKEHMS, 3asiBICHUS WIW KAJIOObI, CTABUT JIMYHYIO
NOANMCEH U Aarty.

B cnyyae HeoGxoauMoCTH B MOATBEPXKIEHHE CBOMX [OBOJIOB I'Pa)IaHHH
npujaraeT K o0pallueHHIO B NUCBMEHHON hOpMe AOKYMEHTBI M MaTepuasibl J1uGL
HX KOMHUHU.

[lolyueunele B KayecTBe MNPUIOKEHHS K OOPAIEHUIO B MUCbMEHHOM
dopme NOAIHHHbBIE JOKYMEHTBI BO3BPAILAIOTCS 3aABUTENIO BMECTE C OTBETOM 110
NOYTOBOMY ajapecy, YyKasaHHOMY B oOpallleHHM, B COOTBETCTBHM ¢ ab3alem
NEPBBIM HACTOSAWIEr0 MOANYHKTa. A B Cly4ae HANpaBieHHs KOJJIEKTUBHOTO
obpalieHnuss — M0 ajpecy MpeJCTaBuTeNsd, YKa3aHHOrO B OOpalleHuH B
COOTBETCTBUM ¢ ab3aueM nepBbIM NoianyHkra 2.5 Hactosuwero [lopsaka. Konuu
JOKYMEHTOB, NPHJIOXKEHHbIE K OOpalleHUO, BO3BPAWAIOTCS 3ai8BUTEIIO 110 ero
npocsoe.

2.6. OOpauwenue, noctynusuiee B MuHnpomitepro AJraickoro Kpas
B (opMe 3EKTPOHHOro AOKyMmeHTa JMGO 4epe3s EauHbli nopran, NOANEKHT
paccMOTPEHUIO B NOPsIKE, YCTaHOBIEHHOM PenepalibHbIM 3aKOHOM U HACTOALLIUM
[Topaaxom. B obpawennu rpaxiaHuH B 0653aTeIbHOM TOPAAKE YKa3bIBaeT CBOM:
Gamunnro, ums, OTYECTBO (MOC/Ie[HEE — [IPU HAIMYUM), AAPEC IEKTPOHHOM
NoOUTH! TUO0 UCnoNb3yeT aapec (YHUKAIbHbIA HAEHTUPUKATOP) NMUHOIO KabHHeTa
Ha EAviHOM nopTane; cyTh NpeaioXeHus, 3aaBAeHUs Wik )Kalo0bl. .

['paxnaHWH BrpaBe NPUWIOKUTL K TaKoMy OOpaillEHHI0 HEOOXOAUMbIE
JOKYMEHTbI U MaTepHalibl B 3JIEKTPOHHOH (opMe. '



2.7. KoanextuBHoe oOpallieHue rpaxiaH, HanpasiseMoe B MUHNpOMOHEpro
Antalickoro Kpas, [JOJDKHO cooTBercTBOBaTh TpeboBaHuam dejiepanbioro
3aKOHa M NMOANYHKTaM 2.5 n 2.6 nacrosiero Ilopsaka.

2.8. Ilpm paccmorperuu (obpaborke) oOpauieHMd He JONycKaercs
pasriialieHue CBEACHMI, conepkauuxcs B oOpaiucHud, @ TaKXKe CBEACHMH,
KACAlOLIMXCS 4YacTHOM IKM3HM rpaxaad, 0e3 ux cornacus. He saBnsercs
pasrialleHueM  CBEACHMH, COJEpXalUMXcsi B  OOpAlICHHH, HANpaBjIeHHE
ofpalleHnsl B NKMCbMEHHOH (pOopMe B rocyAapCTBEHHbIH OpraH, OpraH MeCTHOTO
CaMOYNPaBAeHHS WIH JODKHOCTHOMY /ML, B KOMIETEHUHIO KOTOPBIX BXOAUT
pelueHKe MOCTaBNeHHbIX B 00palLieR1uy BOIPOCOB.

2.9. Orka3 B paccMOTpeHUU oOpallcHUi rpaxjaH, COACPXALIMX BOTMPOCH,
pa3pellieHle KOTOPbIX BXOJAMT B KOMIICTEHIMIO MUHIIpOMIHEPro AJTaHCKOro
Kpasi, HelONyCTUM. .

2.10. OtBet na obpauieHue He JaeTcs B cllydasx, eCnu:

1) B nucbMeHHOM ofpauieHMM He YyKa3zaHbl (aMuIds  [PaXIaHHHA,
HarpaBuBLUIEro obpaleHue, Wik NOYTOBbIA aapec M ajIpec MIEKTPOHHOHN MOYThI,
nubo agpec (YHUKaIbHBIA HUEHTUQUKATOP) suuHoro kabuHera Ha Eaunom
nopTane, Mo KOTOpoMy A0JIKEH OblTh HanpaslleH OTBET;

2) TekcT o0palleHusi He MNOAJAeTCs MPOUTEHMIO; AaHHOe obpalneHue He
NOAJIEXUT HANPABICHUIO HAa PAcCMOTPEHHE B roCyJapCTBEHHbI OpraH, OpraH
MECTHOTO CamOYNpPaBJ€HHs WM [JOKHOCTHOMY JIMLY B COOTBETCTBUM C HX
KOMIIETEHLMEN, O YeM B TeYEHUE CEeMH JIHEH cO [IHA perucrpauvy oOpalleHHs
cooBlaercs rpaxaaHuHy, HallpaBUBILIEMY COOTBETCTBYHOlIee oOpaleHue, eciu
ero (aMWIks ¥ MOYTOBbIH aJpec NOAAAIOTCA NIPOUTEHHUIO,

3) Texkct ofpalleHHs COLEPXKMT HeleH3ypHble 100 ockopOuTeabHbIE
BhLIP@KEHMsl, YTPO3bl XKHM3HM, 34OPOBbIO M HMYLIECTBY [AO/DKHOCTHOIO JMLA,
a TaKXe 4YJeHaM ero CeMbH; [Ipax/aHWH, HaNpaBUBIIMHA COOTBETCTBYIOLIEC
ofpalleHue, B TEUCHHE CeMH [HEeH cO Hs perucrpainu odpatueHust yBeoMisercs
0 HEAONMYCTHMOCTH 310YNOTPeOIeHUs 11PABOM;

4) oTBET Ha [OCTAB/IEHHBIN B 0OpauleHHH BOIPOC He MOXeT ObiTh JaH Oe3
pasriauiesyus  CBEAEHWH, COCTAaBNAIOUWIMX  [OCYAApPCTBEHHYX WM HHYIO
oxpaHsemylo (enepalbHbIM 3aKOHOM TalHy; FpaXIaHuH, HANpaBUBLUHH
obpaiuenne, yperomisercs o6 3TOM B CPOKH, YCTAHOBJCHHbIC denepanbHbM
3aKOHOM.

2.11. Ecnn B oOpallleHHH COOEpXKaTCsd CBEJIEHUS O NOAroTaBINBAEMOM,
COBEPLIAEMOM HIIH COBEPLICHHOM NPOTHUBOIPABHOM AESHUH, a TAKXKe O JILE, €ro
MONrOTaBINBAIOLIEM, COBEPILAIOLIEM WIW COBEPLIMBIUMM, OOpAILEHUE MOAIEKHUT
HAaMpaBIEHHIO B TOCYAApPCTBEHHBIH oprad, obnajgalowuii COOTBETCTBYIOLIEH
KOMITETEHUHEH B 3TOM BOIpOCE.

2.12. OGpawenue, B KOTopom obxanyercs cy/lebHoe pelleHHe, B Te€UEHHE
ceMHM AHEH €O JHS perucrpaudy BO3BPAUIACTCs IPaXK/aHWUHY, HanpaBUBLIEMY
ofpallieHHe, ¢ Pa3bICHEHUEM MNOPs/IKA 00KATOBAHUS CYIICOHOIO PELICHUS.

2.13. Ecnu B 0o0pauieHuy rpax/iaHuHa COAePXKUICH BONPOC, Ha KOTOPbIH €My
HEOLHOKPAaTHO JaBaluCh MUCbMEHHbIE OTBEThI MO CYIIECTBY B CBA3M C paHee
HAMPAB/IAEMbIMU OBPALIEHHAMH, U [IPH ITOM B HEM HE NPHBOAATCA HOBbIE 1OBO/I



WM 06CTOSTENBCTBA, JOIKHOCTHbIE Jiia MUHIIpoMaHepro AJtaiickoro kpas, Ha
pacCMOTpeHHe KOTOPbIX MOCTYNUIO NaHHOE Obpallenne, B COOTBETCTBHM C
DenepalbHbIM  3aKOHOM  BIPaBe IIPWUHATH peluende 0  0e30CHOBATENBLHOCTH
0YEepeAHOro o0palleH s Y NPEKPALUCHUH HIEPENUCKMU C TPaXK/IaHUHOM 10 JaHHOMY
BONPOCY MPHM YCAOBHM, 4TO YyKazaHHOe oOpauleHHe W paHee Hanpasisembie
ofpaluenuss ObUIM  aipecoBaHbl  JOIKHOCTHBIM  JiMUaM  MHHIIPOM3HEpro
Antaiickoro Kpas. [paxnaHud, HanpaBuBILUMHA oOpalueHHe, yBeJIOMseTCs O
JaHHOM pELLEHUH B CPOKY, YcTaHOBNEeHHbIe DesiepalibHbIM 3aKOHOM.

2.14. Undopmauust o6 obpatigHUsIX I'paxial, COAepXauiux IMpeiuloxKeHus,
CYXJEHHUS O JeATesibHOCTH MHHNPOM3HEPro AJITAWCKOrO Kpas W AOJKHOCTHBIX
nuL - MuHrnpomasepro AnTaicKoOro Kpas, TPEACTaBIfACTCs COOTBETCTBYHOLIUM
JIOJOKHOCTHBIM JIMLIAM JU1sl CBEAEHMSL.

3. PerucTpauus o6paLIeHnit rpaiaH

3.1. OBpallieHKe NOMISKUT 0043aTC/IbHON PEIHCTPALMM B TCHEHHE TPEX UHEH
C MOMEHTA NOCTYIUIeHUS B MUHIIPOMOHEPro ANTaKCKOro Kpas.

Peructpaiio ofpailienvii, HanpaBieHHbIX B NMCbMEHHOH (opme, B popme
3NMEeKTPOHHOTO AOKyMeHTa; uepe3 EAUHbINA mopTan uin yCTHbIX o0palueHu, B ToM
yycie NOCTYMUBIUMX B XOJAE JIMYHOTO IpUEMa — OCYLIECTBIASET CNEUUAINCT, B
COOTBETCTBHH € JODKHOCTHBIM PEriliaMeHToM.

3.2. Ha nepBo#i crpanuie obpallieHus IpaXKiannia B paBoM HWKHEM Yy
(un Ha CcBOGOAHOM [0Jie) MPOCTABIKETCS PEruCTPAUMOHHBIA LUTaMIl, Fae
yKa3bIBaeTCs [aTa PErUCTPaluy U BXOAAUINI HOMeD.

3.3. Cremyanuct MuHnpomsHepro AnTaickoro kKpas M0 pesyibTaTam
O3HAKOMJIEHMS € TEKCTOM OOpalleHusi HanpapiseT €ro Ha pacCMOTpEHHE
MHHHCTPY NPOMBILIIEHHOCTH U SHEPreTUKH AJITAHCKOTO Kpas (dajiee — MHHUCTP),
ero 3aMeCTUTENAM, PYKOBOAMTENSAM CTPYKTYPHbBIX [oApa3aeieHuH
MuUHNPOM3HEPro ANTaHCKOro Kpast B paMKax X KOMUCTCHIIMH.

3.4, ObpauieHue, COAep)Kallee BOMNPOChl, PELICHUE KOTOPbIX HE BXOIAHUT B
KOMIIETEHLIMI0 MUHIIPOMIHEPro ANTaiCKOro Kpasi, HanpasJseTcs B TEHCHUE CCMH
aHell co MAHA PperucTpaluuyd B COOTBETCTBYIOLUMH OpraH, OpraHM3alidio uiu
JOTKHOCTHOMY JIMLLY, B KOMAETEHLMIO KOTOPBIX BXO/IUT PEIIEHUE IOCTABNEHHbIX
B oOpailieHMW BOIPOCOB, C YBCAOMJIEHMCM [PAXIAHWUHA, HAMPABMBILCTO
obpailleHre, O €ro nepeajpecauny, 3da HCKIIOUCHHEM Cily4aes, YKa3aHHBIX
deepanbHbIM 3aKOHOM W HacTosmM [lopsiaxom.

[ToaroToBKa CONPOBOAMTENBHONO NHKCbMa B OpraH, OPraHM3alMIO WM
JOJDKHOCTHOMY JIMLY, B KOMIIETEHLMIO KOTOPBIX BXOAUT PEIICHUE NOCTABICHHBIX
B OOpalleHMy BOMNPOCOB M  YBEAOMJIEHWE TIpaKAaHHHY, HarpaBUBLICMY
o6pallieHue, FOTOBUT CMELHUAIMCT CTPYKTYPHOTO noapasjenenus MUHIpomMaHepro
AnTaiickoro “kpas, nomyduBwmii ofpaiieHue Ha MCNONHeHWe (nanee —
UCIIOJIHUTEIID).

3.5. XKanoGs! rpaIaH Ha pe3ybTaTbl PACCMOTpPeHHMs OOpaiieHuH, JCHCTBUS
(Ge3meficTBUE) DOMKHOCTHBIX MML MUHMPOMAHEPro AATaiCcKOro Kpas B CBSA3M
C PacCMOTpeHrEM 00palUeHUH HANPaBIIStOTC MUHUCTPY. ’



4. IopsnoK 1 Cpoku paccMOTpeHus oGpallieHuii rpaxuan,
OpraHM3alMs KOHTPOJIA 38 UX PACCMOTPEHHEM

4.1. O6pauienns rpaxjaH, NMOCTYNUBLIKE B MUHIPOMIHEPro AnTaiickoro
Kpas ¥ OTHOCSIIWECSs K KOMIIETEeHUMM MuHnpomanepro AnTaickoro Kpas,
cornacHo QenepanbHOMY 32KOHY paccMaTpUBaroTes B reuenme 30 ;1iei Co AHA uX
perucTpalnuu.

4.2, JIoMKHOCTHbIC N1Iia MUHTIPOMILEPIo ANITAiCKOIo Kpas, HCHONHUTEIIN:

0becneynBaOT 00BEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE
obpaiieHus (B Cirydae HEOOXOOMMOCTH C YHacTHEM IpaKIaHWHA, HAlpaBUBLIETO
oOpauieHue);

3alpailyBarOT, B TOM 4YHUCIE B 3MEKTPOHHONH dopme, HeoOXoauMble s
paccMOTpeHHs OBpalleHnss TOKYMEHTLI U MaTepHaibl B APYIHX roCyAapCTBEHHbIX
OpraHax, opraHax MeCTHOIO CaMOYNpaBJICHUsi U Y HHbIX JIOJDKHOCTHBIX NHL, 3a
ACK/IIOYEHHUEM CYJIOB, OpraHOB JO3HAHUA W OpPraHoB [PEBAPUTE/ILHOIO
CleACTBUS;

NPUMHUMAIOT Mepbl, HAIpaBIE€HHbIE HA BOCCTAHOBJICHHWE WM 3AUIUTY
HapyYWEHHBIX NpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB rPaK1aHHHa;

JA0T MUCBMEHHbBIA OTBET HA NOCTABJAEHHbLIC B OOpalICHMM BOIMPOCHI, 32
MUCK/IFOYEHHEM ClyvaeB, YKasaHuelx B noanyukrax 2.10 — 2.13 nacrosiuero
[lopsiaka;

YBEIOMJISIIOT IPAXAAHMHA O HAlPaBJICHHUU €ro obpalleHnsi Ha PACCMOTPEHUE
B ApYyroi rocy1apCTBEHHBIH OpPraH, OpraH MECTHOIO CaMOYyIpaBieHNUs HIH HHOMY
JOJDKHOCTHOMY JIMLLY B COOTBETCTBUH C X KOMIETEHIIHEN.

4.3. B HCKIIOUUTENBHBIX ClTyyasx, a TakKe B C/lydasX HalpaslieHuUs 3anpoca,
NPeAyCMOTPEHHOrO 4acTeio 2 ctatey 10 denepalibHOro0 3aKkoHa, MUHUCTD BIipaBe
IPUHATL peLIEHUE O NPOAJIEHMH CPOKAa paccMOTpeHust obpalleHus He Oolee ueM
Ha 30 aHeli, Ha OCHOBaHHMM COOTBETCTBYIOILEH CIY)KeOHOHM 3aIMCKH 3aMeCTUTEN
MUHUCTPA, PYKOBOAUTENA CTPYKTYPHOrO nonpasjeieHus MUHNPOM3HEPro
AnTaiickoro kpas, Ha pacCMOTPEHMH KOTOPOro HaxOOWTCS COOTBETCTBYIOILEE
obpallieHne, yBeAOMHUB 00 3TOM Tpax/JaHWHa, HanpasuBuiero ofpauieHue, B
YCTaHOBJEHHbIN PeaepanbHbIM 3aKOHOM CPOK. )

4.4. Hcnonuurenu,  OCYLIECTBAAIOLIME  paccMOTpeHHe  oOpailleHui
B MuHnpomaHepro AnTaickoro Kpas, HeCyT NEPCOHAIBHYKO OTBETCTBEHHOCTH
38 OOBEKTHBHOCTb, BCECTOPOHHOCTb U TOJHOTY PacCMOTPEHHs MOCTABICHHBIX
B oOpaleHusx BOINpPOCOB, coOMIOJAEHHE CPOKOB pacCMOTpeHHs obpalueHuit, a
TaKXXe Ka4eCTBO (COAep KaHKE) MOArOTOBICHHBIX 3asiBUTEJIAM OTBETOB,

4.5. Tlpu paccmoTpenun obpaieHus JABYMs Wi Gojiee UCTIONHUTENSIMU
(coucnoJHHTENAMM), NEPBbIM,  YKa3blBAETCHd  JMLO, OTBETCTBEHHOE  3a
OpraHU3alHUIO €ro UCMONHEHUS ¥ NTOAIOTOBKY OTBETA 3afBUTENO (OTBETCTBEHHBIN
WCMIOJIHUTEND ).

IlepBbifi  3K3eMIUISIp  AOKYMEHTa  HamnpaBisSeTCsl  OTBETCTBEHHOMY
MCIIOJHUTENIO, & COUCIIONHUTENSAM KOIHUHU. ’

COUCTIONHHUTENH B PABHOMN CTENEHN HECYT OTBETCTBCHHOCTD 3a KAHECTBEHHOE



¥ CBOCBPEMEHHOE pacCMOTpeHMe 00pauieius U o0si3aHbl B CPOKH, OlIpE/e/ICHHbIE
OTBETCTBEHHbLIM HCIOJIHUTENIEM, NPCAOCTABHTL CMY BCC MATepuajbl U CBEACHHUS,
HEOOXOANMBIE 15 [10/IFOTOBKHM OTBETA 3aiBUTENIO.

Coucnonnurenn He BNpaBe HANPaBisTb OTBeT Ha oOpalieHHe, MUHYS
OTBETCTBEHHOIO  MCMOJHUTENs. OTBETCTBEHHBIH HCHOJNHUTENbL HANPABISET
OCODLICHHBIA  OTBET ¢  NPHIOKEHHEM  HHOGOPMALMH  COMCIOIHHUTENEH,
COrIaCOBaHHBIN (3aBU3MPOBAHHbIN) UMHY.

4.6. Otser Ha oOpauieHue, nNoCTylMBUIEe B MHUHIPOMIHEPro ANTaicKoro
Kpas B MUCbMEHHOM hopme Ha GyMaKHOM HOCHUTENE, HANPABNSAETCA B IUCbMEHHOM
dopme 3a MOAMUCHIO MHUHHUCTPAa JMGO €ro 3amecTuTeNedl B COOTBETCTBHHU ¢
pe3ooLuel Ha obpauIcHKH.

4.7. Orser Ha obpailleHye, NMocTynuBiuee B MUHIIPOM3HEPro ANTaiicKoro
Kpast B (GOpME DJNEKTPOHHOrO JIOKyMeHTa; iubo uepes Exwubii  nopra,
HaMnpasJgeTCA 3a NOANUCLIO MUHHCTPA AUO0 €1'0 3aMECTUTENEH B COOTBETCTBUM C
pesoioune Ha obpalieHun, 110 aupecy NICKTPOHHOM 1104Tbl B MH(YOPMAIIMOHHO-
TCIEKOMMYHUKAUMOHHONH cetn  «MuTrepHer» nubo Ha ajpec (YHUKaNbHbLIMA
uieHTHdUKATOp) 7MYHOro Kabunera Ha EaumHOM mnoprane, ykasaHHOM B
o0palueHyH.

4.8. OreeT Ha ofpalieHHe BbLAETCS HAa pPYKH TPAKIAHUHY B
HCKJIIOUMTEJIbHBIX Cly4asiX, B CBA3M CO CPOUHOCTBIO PELUEHUs BOMNPOCOB,
NOCTaBIeHHBIX B 00palleHnH 1160 B paMKaXx Ju4yHOro npuema. [lonyuenue orsera
Ha PYKH yOCTOBEPSIOTCS AMYHON MOANMCHIO MPaXAaHHHA Ha BTOPOM 3K3eMILIApeE
JOKYMEHTA.

4.9. OcHOBaHHEM A5 CHATHS OOpalLEHHs ¢ KOHTPOJIS SBJISETCA Hanpap/ienue
OTBETa MPAXJAHMHY H4 [10CTAB/ECHHbBIE B €0 00palleHnu BONPOCHL.

4.10. Konrtpoias 3a CBOEBPEMEHHDLIM DPACCMOTPEHHCM  UCIIONHHTEIIMU
oOpalleHM# rpakaal, NOCTYNMBWINX B MuHnpomanepro AnTaiickoro xpas
M HaxoUfIUMXCA B €ro  KOMIETEHLUUH, OCYILUECTBJIAET  CNELUATUCT
B COOTBETCTBHM C JO/DKHOCTHBIM DPErjlaMeHTOM M 3aMECTHTEb MUHMCTDA,
ofpeie/IeHHbIN NpruKa3oM MUHNPOM3Hepro ANTaickoro Kpasi.

5. JIn4yubi# npueM rpaxiaaH .

5.1. OpraHuzanus JIM4YHOTO NpUeMa rpaxaaH B Muunpomssepro Antaickoro
Kpas BKJIIOYaeT:

1) npenBapUTENbHYIO 3aKCh MPAXIaH;

2) perucTpauuio rpaxaaH;

3) nmpueM rpaxxaH MUHUCTPOM HPOMBINLICHHOCTH H DHECPIreTHRKH ATalicKoro
Kpas, ero 3aMeCTUTE/SIMHU;

4) nepBuyHYy10 06paboTKy MaTepHasIoB IipYeMa;

5) HanpaBJieHME NOPYYEHHS UCIIOTHUTENAM,

6) NOArOTOBKY OTBETOB 3aABUTEISAM.

5.2. llpenBapuTesnbHas 3aluchb Ha JUYHBIH MPUEM K MUHHUCTPY, €ro
3aMECTUTENSAM OCYLIECTBISET CHEUMaNIUCT B COOTBETCTBUH ¢ J,lo}gmuocmbm
pernamentom no tenedony (3852) 205-100 anbo no aapecy: yi. Mosioaexnas, 4.



1, r. bapHayn, ipueMHas MMHUCTpPA NPOMBILLIIEHHOCTH U PHEPreTHKH ANTalCKOro
Kpas — B COOTBETCTBUH C PEXUMOM paboThbi.

5.3. Ecan ofpaiuenue rpaxiaHuHa B NUCBMEHHOH (opMe paccMOTPEHO
JIMYHO JO/DKHOCTHBIM JIMLIOM MHUHNPOMaIHepro Antaickoro Kpas W JaH OTBeT Ha
NOCTaB/IeHHblE B OOpAllEeHUH BOMPOCH!, TO 3aSBUTENIO MOXET ObiTh OTKA3aHO B
3aMKMCH Ha JTMYHBIHA NPHEM K TOMY X€ JOJXKHOCTHOMY JIHLLY 110 TOMY K€ BOMPOCY.

54. T'paxpanuHy pasbiCHAETCS [OPSAOK LPEIBAPUTEABHON 3anucH  u
NPOBEACHUST [IMMHOTO IpHeMa, NpeularaeTcs H3JN0KUTh CYTh BOMPOCa WIH
npockObl B NUCLMEHHOH (opme, B Gopme 3uekTpoHHOro obpatueHns auGo yepes
Enunnpiii nopran. B ciyuae, ecnu B o6palieHUn COAEPKATCS BOIPOCHI, peLICHHE
KOTOPLIX HE BXOAWT B KOMIETEHUMI) RO/KHOCTHBIX JHU MHHNPOM3HEPro
AJITAHCKOro Kpas, rpaXAaHuHy HaeTcs pasbsCHEHWE, B KaKOH OpPraH U B KAKOM
NopsAKe eMy ClIeyeT OOpaTUTECS.

5.5. JInuHplfl npueM rIpaxiaH AOMKHOCTHBIMM JIHUAMM MUHIPOM3HEPro
ANTalCKOrO  Kpas: INPOBOAMTCS  COMMACHO MPEABAPUTENLHON  3alucH B
COOTBETCTBHHM C YTBEPKACHHBIM IpadhMKoM npuema.

5.6. PerucTpauus rpaxaaH Ha JIMYHBIH  TIPHEM  OCYILECTBISETCS
CMeUHAIMCTOM,-0CY LUECTBUBIUMM TIPE/IBAPUTENBLHYIO 3alIUCh Ha JUULbIA l1pUEM, B
ACHb MpUEMa MpH HAMUYMKA Y TI'PANKUAHHHE JOKYMCHTE, YAOCTOBEPHIOWLIETO
JIMYHOCTb.

5.7. B cay4ae HEBO3MOXHOCTH MNPOBEACHHUA JIMYHOTO NMPUEMa IPAXKAAH B
CBA3K C GONE3HBIO, OTIYCKOM, KOMaHAMPOBKOM, MHOH YBaXKHTEbHOM MPUUAHON
AOJDKHOCTHOrO  nuua MHuHNpomaHepro  AnTtaiickoro  Kpas, CIELMANNCT,
OCYIUECTBHUBIIUH MPeABAPUTENBHYIO 3aMACh Ha JIMYHBIA NpPHEM, CBOEBPEMEHHO
NpeAynpexaaeT rpaxaaH O MEePeHOce NPOBEACHUS JMYHOTO Npuema Ha Oonee
NO3HUHA CcpoKk 560 npeanaraeT OPraHM3OBaTh JIMMHBIA [PUEM Yy APYroro
AOJDKHOCTHOTO jivlia MuHNpomaHepro Antaiickoro Kpas. '

5.8. B nHeHp npoBeleHHs JIMYHOTO IpHEMAa IpaxJaH CIELHAINCT,
OCYWIECTBUBIUMH MPEABADUTENIBHYIO 3aNUCh HA JIMYHBIA NPHEM, 3AMONHSET
PErUCTPALIMOHHBIE KAPTOYKW JIMYHOIO MpUEMA IPaXKNaH W 3aHOCHT JaHHbIE
sasBuTens B ECOJ1 «/leno».

5.9, JlomxHOCTHBIMM  JiMlaMk  Muunpomsiepro  AJrfaickoio  kpas
OAHOBPEMEHHO BEACTCH NPUEM TOJbKO OJHOIO I'PAXK/NAHWUHA, 338 WCKIIIOUEHHEM
KOJINEKTUBHOrO ofpawenus rpaxjaaH. JlOMKHOCTHble juua MuHNpomsHepro
AnTaicKoro Kpasi Ipu pacCMOTPEHHH OOpalleHns IpakiaHuHa B Npejenax cBoei
KOMINIETEHUMH MOCYT [IPUIJIAIIATE Ha TPHEM IOCYJapCTBEHHBIX TPa)AaHCKUX
ciyxaidX MuHnpomaHepro ANTaliCcKOro Kpas, B ciydae, €C/IM pelleHHe
MOCTABJIEHHBIX B 00pailleHUU BOIPOCOB OTHOCUTCS K UX BEAEHUIO.

5.10. Ecnv un3noxenHble B YCTHOM o6paiueHud (GakTel M 0OCTOATENbCTBA
SBJIAIOTCS OYEBMIHBLIMM W HE TpeOylOT MAOMONHUTENbHON [IPOBEPKH, OTBET
Ha ofpallenye ¢ corjlacus IpaXJaHuHa JAeTCs YCTHO B XOJ€ JIAYHOIO NpHeMa,
0 YeM JeJIaeTCs 3allMChb B PErMCTPALMOHHOM KapTOuKe JIHYHOrO Mpuema
rpaXxaaHuHa. .

B ocTanbHpix cilyuasx A0MKHOCTHBIM JiMiam Muitipomonepro Asraickoro
Kpas HaloTCA MOPYUCHMS LOAIOTOBMTL OTBET HA IIOCTABICHHLIE B OOpalLeHUH



BOMpPOCh! B yCTaHOBNEHHble @enepanbHbIM 3aKOHOM  Cpoku. [lopyuenus
(QUKCHPYIOTCS B DErHCTPallMOHHOM KapTO4Ke B XOHAe IPOBEACHUS JIHYHOrO
npuema.

5.11. PerucTpaunoHHble KapTOYKU JUYHOIO NpUEMa HANpaBislOTCd Ha
pPacCMOTPEHUE UCTIOAHUTESM.

[IucemenHoe ofpalieHde, NPHHATOE B XOAE JMYHOrO [pUeMa, MOMJIEKHUT
perucTpaliMd ¥ pPacCMOTPEHUIO B INOpAlKe, YCTaHoBAeHHOM @enepanbHbIM
3aKOHOM M HacToAwWKM [Topsakom.

5.12. CneuunanucT, OCYUIECTBUBIIMN NMpeaBAapUTENBHYIO 3alUCh HA JIMYHBIMA
npHeM, KOHCYALTUPYET Ipax<JaH O MOpsAJAKE MPOBEJCHHUS NHYHOIO MNprheMa U o
KOMNETEHIMH JOJDKHOCTHBIX JIMLL B pPEUIEHUM [IOCTaBJEHHBIX TpaxIaHaMu
BOMNPOCOB, YCTAHABINBAET OYEPEIHOCTb MPUEMA, [IPEAOCTaBss IPAaBO Ha JIMYHbBIN
NpHeM B [1EPBOCYEPEIHOM NOPSAAKE HHBAIMAAM, YH1aCTHHKAM BOWH, MHOTOJETHBIM
CEMBSIM, a TAKXKE OT/EJIbHBIM KAaTEropusM rpaxkiaH B Clyyasx, NPeayCMOTPEHHbIX
JAEACTBYIOLIUM 3aKOHOAATENbCTBOM.

5.13. B xoae JaMYHOro npueMa rIpaxKaaHUHY MOXET OblTb OTKa3aHO
B JalbHEHLIEM paccMOTpeHud oOpalueHus, ecii cMmy padee Obul JaH orBer
N0 CYWECTBY NOCTABAEHHbIX B 00paleH1K BOMPOCOB.

5.14. JinuHbif npueM rpaxaaH MOXET OCYLIEeCTBJISTbCA C MCHOAb30BaHUEM
COBPEMEHHBIX TEXHHYECKHUX CPEACTB CBS3HM, O0ECMeuuBaIOILMX AUCTAHLUUOHHOE
obLIeHHE C 3aIBUTENIEM.

6. Opranuzauus paboTsl ¢ YCTHBIMH OOpallleHUsMHU IpaxkaaH
C ycTHbIMM 0bpalieHHsIMH rpaxkaaHe obpalarTes JUHHO AH60 Mo TenegoHy.

Bce obpamenus noanexar peructpauunu B EC3]] «leno» B neub obpaiierus
3assBUTENS B MUHIIpOM3Hepro AntaicKoro Kpas. '
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