NMPUKAS

09.10.2018 Ne 157-n

r. baprayn

O BHecenmm wu3MeHeHHHt B mnpuKa3)
YIpaBeHHA BeTeuHAPHY Aurraitckoro
Kpas oT 16.10.2008 Ne 195-n

Ilpuka3spiBaio:

1. BHecTH M3MeHeHHs B MpHKa3 YNpaBleHHs BeTepUHAapuM ANTaiickoro Kpas
or 16.10.2008 Ne 195-n «O6 yTBepOeHHMHM aAMMHHUCTPAaTHBHOTO perjaMeHTa
TI0 IIPeIOCTABJIEHHIO YTIpaBJIeHHEeM BeTepHHapiH AnTaiickoro Kpas rocyXapCTBeHHOi!
YCIIyTH IO PETMCTpalliM CHELUATUCTOB B OOJIACTH BeTEpPUHAPHH, 3aHHUMAIOIIMXCS
NpeanpHHUMATENLCKON JesTensHocThion (B pemakuuud ot 24.05.2012 Ne 163-m
ot 25.11.2013 Ne 379-11, 01 25.07.2014 Ne 266-11, 0127.01.2016 Ne 15-m1, 01 05.12.2016
Ne 281-m, ot 14.06.2017 Ne 98-n): .

B aZIMMHHCTPaTHBHOM peTJiaMeHTe, YTBEPXKIEHHOM YKa3aHHBIM IIPUKA30M:

MYHKT 2 JOINOJNHHUTD CIIOBAMH CIEAYIOLIEro COMePIKaHUA:

«HJIH UX YIIONHOMOYEHHBIE JINLA (TpH HATHYHH JOBEPEHHOCTH )»;

ab3an 6 MyHKTa 5 M3NI0XKHUTE B CIEAYIOLIEH peaaKiyu:

«4yepe3  (enepasbHYI0 TIOCYAapCTBEHHYI0 HMHGOPMALMOHHYIO CHCTEMY
«EnuHBIH mopTan rocyAapcTBEHHBIX U MyHHLMNATBLHBIX YCIyT (QYHKIHMHA)» (nanee —
€IMHLIH OPTaJ FOCYJapCTBEHHBIX U MYHUIIUNANBHBIX YCIYT ((bYHKLIIA)»;

NyHKT 10 M310XXUTE B CleAyIOLEeH pefaKyu:

«10.  IlpenocraBneHMe  rocyJapcTBEHHOH  YCIYTM  OCYIUECTBIAETCS
B COOTBETCTBHH CO CIEAYIONIMMH HOPMAaTHBHBIMH ITPaBOBHIMU AKTAMH:

Konctutynueii Poccuiickoit ®enepanmm;

DepnepanbHbBIMU 3aKOHAMH:

oT 14.05.1993 Ne 4979-1 «O BeTepuHapuu»;

or 02.05.2006 Ne 59-®3 «O nopsiake paccMOTpeHHs oOpameHMil rpaxaaH
Poccuiickoii Penepaunn»;

oT 27.07.2006 Ne 152-03 «O nepcoHanbHLIX JAHHBIXY;

or 27.07.2010 Ne 210-®3 «O6 opraHuzauMH [PeROCTABICHUS
rocyAapCTBEHHBIX U MyHHIMNIAIBHBIX YCIIYT»;

otT 06.04.2011 Ne 63-®3 «O0 3neKTpOHHOH NOAMHCH;

niocraHoBlieHUAMH [IpaButenscrBa Poccuiickoit depepauuu:
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oT 25.06.2012 Ne 634 «O Bupax 3/€KTpPOHHOH MOANMCH, HCIONB30OBAHHE
KOTOpBIX JOIyckaeTcd Ipu ofpallleHHM 3a MOJNyYeHUEeM TIoCYAapCTBEHHEBIX
¥ MyHHLHIIQJIBHBIX YCITYT»;

ot 16.08.2012 Ne 840 «O mopszake mogayu ¥ pacCMOTPEHH Kanob Ha peleHus
U nevicteusa (OesnelicTBue) (emepasbHBIX OPraHOB HCIONHMTENBHOH BIaCTH M HX
JOJDKHOCTHBIX JIHL, (efiepaibHBIX rOCYAAPCTBEHHBIX CITY’KALMX, JOJDKHOCTHBIX JIALY
rocyzapcTBeHHbIX BHeGromxkeTHeIXx ¢oHmoB Poccuiickoit ®emepaumu, a TaKxke
roCyAapCTBEHHBIX KOpHOpauuii, KOTOpEIe B COOTBETCTBHH ¢ (dellepalbHEIM 3aKOHOM
HaZielleHbl TMOJHOMOYMSMH MO IIPENOCTAaBIEHMIO TOCYAAPCTBEHHBIX  YCIYT
B YCTaHOBJIEHHOH cepe AeATeNbHOCTH, U UX AODKHOCTHBIX JIULIY;

oT 25.08.2012 Ne 852 «O6 yrBepxnenun ITpaBui HCIIONB30BaHUA YCHIIEHHOM
KBaTU(HULUUPOBAHHONH 3JIEKTPOHHOH MOANMCH TpH OOpalleHHH 3a IONy4YeHHEM
roCyJapCTBEHHBIX ¥ MYHHULMIAIBHBIX YCIYT U O BHECEHHM M3MeHeHMA B IIpaBuia
pa3paboTKM U YTBepXKAEHUS AIMUHUCTPATHUBHEIX DErJIAaMEHTOB IpENOCTaBJIECHHS
TOCYJApCTBEHHBIX YCIIYT»;

or 12.12.2012 Ne 1284 «06 oueHke rpaxgaHamMu 3¢deKTHBHOCTH
HeATENbHOCTH PYKOBOAMTENEHl TEeppUTOPUANBHBIX OPraHOB (eHepaJbHBIX OpPraHOB
HCTIONTHUTENBHON BNacTd (MX CTPYKTYPHBIX HOApas[ENeHUit) ¥ TeppHTOPHANBHBIX
OpraHOB roCyZapCTBEHHBIX BHEOIOIKETHHIX (POHIOB (MX PETHOHANBHBIX OTHENCHHMH )
C YYETOM KauecTBa IpeAOCTABIE€HHA MMM TOCYHapCTBEHHBIX YCIYT, a TaKxke
O NPHUMEHEHHWH pe3YyNbTaTOB YKa3aHHOH OLIEHKM KaK OCHOBaHUA IS TNPUHATHA
PeIlleHHiT O JOCPOYHOM MpPEKpaleHWH MWCIONHEHHWS COOTBETCTBYIOLIMMHE
PYKOBOAUTEISIMU CBOKX AOJDKHOCTHBIX 00A3aHHOCTEH Y,

oT 26.03.2016 Ne 236 «O TpeboBaHUAX K NMPEAOCTABIEHHIO B 3JIEKTPOHHOIM
(opMe rocyIapCTBEHHBIX U MyHHLIMMANBHBIX YCIIYTY;

3aKOHaMM AJITaliCKOro Kpas:

ot 05.06.1995 Ne 3-3C «¥YcraB (OcHOBHOIt 3akoH) AnTaiicKoro Kpas»,

ot 13.11.1998 Ne 59-3C «O Berepunapuu»;

ot 29.12.2006 Ne 152-3C «O paccmotpennu obpatieHuii rpaxaas Poccuiickoit
Qenepauuu Ha TEppUTOPUN AJTaliCKOro Kpas»;

[IOCTaHOBNECHUAMH AJIMHHHCTpaUMH AJTalicKoro Kpas

or 04.05.2011 Ne 243 «O nmnopamke pa3paboTKi U  YTBEpKAEHHA
aIMMHHCTPAaTHBHEIX PpErVIaMEHTOB IPEAOCTaBACHHA TIOCYJApCTBEHHBIX YCIYr
W HCNOJHEHUS TOCYJApCTBEHHBIX (YHKIHMIL, a TaKkKe INPOBEAEHHUS 3KCIIEPTH3EI
MX [IPOEKTOBY;

or 15.10.2012 Ne 549 «O cucremMe peroHajJbHOIO MEXKBEAOMCTBEHHOTO
3NIEKTPOHHOTO B3aVMOAEHCTBUA;

ykazoM [I'ybepnatopa Ausraiickoro xpast ot 12.11.2015 Ne 122
«06 yTBepxaennn [lonoxenns o6 ynpaBlieHHN BETEpHHAPHH ANTalCKOro Kpasy;

O6wepoccHifckuM Ki1acCHPUKaTOpOM BHAOB SKOHOMHYECKOH AEATENLHOCTH
OKB3/12) OK 029-2014 (KOEC Pen. 2) (IpyHAT U BBEIEH B NEHCTBHE MPUKA30M
QefiepanbHOTO areHTCTBA MO TEXHHYECKOMY PpETyIHMpOBAaHHMIO M METPOJIOTHH
ot 31.01.2014 Ne 14-cT),

MHBIMH HOPMAaTHBHBIMH HpaBOBBIMM axkTamMu Poccuiickoit ®epmepauun
H AJTalickoro Kpas, perjJlaMEHTHPYIOIUMMH OTHOIUEHHS B ctepe perdcTpalHu
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CIELMANKUCTOB B 00JacTH BeTEpUHApUM, 3aHUMAIOIIUXCS MpeANpUHUMATEILCKOl
IEATEeNbHOCTEIO. »;

IYHKT 16 U3710XKUTE B clieqylolel peaakiuu:

«16. OcHoBaHHA AN OTKa3a B NPefOCTaBJIeHUH IOCYIapCTBEHHON YCIIYTH:

3a9BHUTEINb HE ABNAETCA HHANBUAYAIBHEIM NIpeANpHHUMATENEM;

3a4BHTENIEM HE MPEHOCTAaBIEHBI HOKYMEHTBI, NPEXyCMOTpEHHBIE NYHKTaMHU
11, 12 HacTosAILEro aqMUHHCTPATHBHOIO PErJIAMEHTA. »;

paszen «Ilopaznok, pasMep ¥ OCHOBaHUS B3UMaHUA rOCYAAPCTBEHHO# ITOIIIMHEI
HIIM MHOH IIaThl, YCTAaHOBJIEHHON 3a NpEeNOCTaBIEHUE TOCYJAPCTBEHHOW YCITYTH»
JOMOJHUTE ITYHKTOM CIIEAYIOLIETO COAEepXKaHHS:

«18.1. B cnyuae BHeceHMs H3MEHEHMHi B BBLIAHHBI II0 pe3yJbTaTaM
NPENOCTaBIEHU  TIOCYOAPCTBEHHOM  YCIyrM  JOKYMEHT,  HampaBJeHHBIX
Ha McnpaBJieHHe OIUOO0K, JOMYIIEHHBIX 10 BUHe YnpaBieHus 1 (MIH) ZOJDKHOCTHOTO
NULa YNpaBleHu s, IUlaTa C 3asiBUTEINA He B3UMAeTCa.»;

IYHKT 31 H3I0XKUTH B CIEAYIOIIEH peAaKIHu:

«31. IIpenocraBnenye rocyJapcTBEHHO! YCIyTH BKIIIOYAET B cebd clenymomue
aIMMHUCTPATHBHEIE NIPOLEAYPhI:

perucTpauys 3asBjeHHs U Nlepefada ero Ha HCIOJNHEHHE;

(GopMHupoBaHME M HalpaBlieHHE MEXBEJXOMCTBEHHOTO 3allpoca B OpTaHEHL,
Y4acTBYIOIIME B [IPEAOCTABICHUH I'OCYAAPCTBEHHON YCIIyTH;

aHaJIM3 MTONTYYEHHBIX JOKYMEHTOB, IIOArOTOBKA, O(OpPMIIEHHE H HanpaBJIieHHE
(BBZa4a) CBMAETENBCTBA O PETHCTPAllMH CIELHANNCTa B O0JNAacTH BETEpHHAPUM,
3aHUMAIOIerocss  INpeANpPUHUMATENbCKON  JeATeNIBHOCTBIO Ha  TEPPUTOPHH
Aurraiickoro kpas 6o yBemoMieHus 06 OTKase B periCTpaliii CIIELHAIUCTA. »;

B ITyHKTe 32 CNOBa «, aHATU3HPYIOTCA MONyYSHHBIe JOKYMEHThI» UCKIHOUYNTE;

ab3an 2 myHxra 36 npU3HaTh YTPaTHBIINM CHITY;

noppasnen «Ob6cnemoBaHMe TIOMELICHHH, B KOTOPBIX ILIaHUpYeTCA
OCYLIECTBJICHHE BETCpHHApHBIX YCIYr, Ha COOTBETCTBHE BETE€pPHUHAPHBEIM
TpeGoBaHUAMY NIPU3HATH YTPATHBIIHM CHITY;

HasBaHMe noxpaszena «lloaroroska, opopMieHHe W HampapieHHe (Bblada)
CBUJIETEJIECTB O PETUCTPaLUy ClIeLUAIUCTa B 00J1aCTH BeTEpHHAPHH, 3aHUMAaIOLIEroca
NpeAIpHHUMATENLCKOA AeATENBHOCTEIO Ha TEPPUTOPUH ANTaliCKOr0 Kpas» H3J0KHUTh
B CJIEAYIOLUEH peAaKIHH:

«AHaJIH3 MONyYeHHBIX JOKYMEHTOB, IOArOTOBKa, OGOpMIICHHE H HaNpaBJieHHe
(BBlZaya) CBHOETENHCTBA O PETHUCTpAllUd CHEUANMCTa B OONACTH BETEPMHAPHH,
3aHAMAIOIIErocss  NPEANpPUHUMATENbCKOH  NEATENBHOCTBIO HAa  TEPPHTOPHH
Aratickoro kpas Jm60 yBenomiieHus 06 OTKa3e B perHCTpaLiy CIeLHaINCTa,

B IyHKTe 40:

ab3albl 2 U 4 DOMONHUTD CIIOBaMH CIIEAYIOLIEr0 COAEPKaHUA:

«, TpH OTCYTCTBUHM OCHOBaHMi, YyKa3aHHBIX B MyHKTe 16 HacToslero
aIMHUHHCTPATUBHOI'O pETJIAMEHTAY;

« IIpH HaIWYWH OCHOBaHWH, YyKa3aHHEIX B IyHKTe 16 HacrosImero
aIMMHHCTPAaTHBHOTO perjlaMeHTay;

ab3all 6 MpU3HATh YTPATHBLINM CHITY;

IYHKT 43 RONONHATE ab3aleM cIeLyIOLIero ConepxKaHus:
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«YBemomneHHe 00 oOTkase B pErMCTpalliy CHELHANINCTa HampaBiseTcs
3asBUTENIO MOCPEACTBOM 3aKa3HOTO IIOYTOBOTO OTINPABIECHHA C YBEIOMIICHHEM
o BpyueHuH. IIpu oOTNpaBKe YKa3aHHOTO YBENOMIICHHS 3asiBHUTEMIO BBICHIIAIOTCA
MPHJIOXKEHHBIE K 3asBJIEHUIO JOKYMEHTbL.»

pasmen «V. JocynebHrlit (BHecyneOHEIN) NOpAnoK oOXanoBaHHsA peLUIeHHH
H JeictBHit (OesmelicTBMA) VYnpaBieHHA, a TalOKe €ro JO/KHOCTHBIX JIHII,
rocyapCTBEHHBIX CIYXKaLLKX» H3JIOKUTH B CJEAYIOLIEH pefaKkiyu:

«V. HocynebHbiii (BHecyaeOHBIiT) mopanok o6xanoBaHus pemeHn

H aeiicTBHit (6e3aeficTBHA) opraHa, NpeJoCTaBIMIOMETO

TOCYNapCTBEHHYIO YCIYTY, MHOTO(QYHKHMOHAILHOrO LEHTPa, OpraHu3allHii,
NpHBIEKaeMbIX YIOJTHOMOYEHHBIM MHOroYHKHHOHAIBHBIM HEHTPOM
B YCTAQHOBJIEHHOM 3aKOHOAATENECTBOM MOPSAJKE, a TAKKe JOJDKHOCTHBIX JIMLI,

roCyIapCTBEHHBIX IPaXXOAHCKHX CITy’)KalNX, pabOTHHKOB

49. Undopmauus s 3aMHTEpeCOBaHHBIX JMIl 00 MX MpaBe Ha JocynaeOHoe
(BHecymebHoe) obkanoBanue meiicTBhit (Ge3nelicTBus) opraHa, NPeoOCTABIAIOMIErO
rOCyNapCTBEHHYIO0 YCIyry, a Takke JHO/DKHOCTHBIX JML, TOCYJapCTBEHHBIX
TPOKOAHCKMX CIYXallWX M pelleHud, NpUHATHIX (OCYILECTBIAEMBIX) B XOIE
NpegoCTaBeHUs FOCYAapCTBEHHON YCITyTH.

3agBMTENIM MMEIOT MNpaBO Ha jocylebnoe (BHecynebGHoe) oOkaoBaHUE
pelueHuit u peiictuit (6e3neiicTBia) YnpaBneHus, JOJDKHOCTHBIX ML Y IpaBieHHUs
60 rocyapcTBEHHBIX MPKAAHCKUX CIYXKALIMX, IPHHATHIX (OCYILECTBIAEMBIX) MPH
NpenoCTaBIeHHH UMH FOCYNapCTBEHHOM YCIYTH.

Ha M®I] He Bo3noxkeHa (GYHKUHMS IO NPEAOCTABIEHHIO IOCYAApPCTBEHHOM
yCIYTH B NOJHOM o6beMe B MNOpsAKe, ONpeAeneHHOM 4acThio 1.3 craTbu
16 ®enepansHoro 3akona or 27.07.2010 Ne 210-03 «OO6 opranuzauuu
NpEeIOCTaBICHHS FOCYAAPCTBEHHBIX U MYHULIMITAIBHBIX YCIYT».

50. IIpeamer nocynebHoro (BHecynebHoro) obxanopanus.

3asBUTENb MOXKET 00paTUTLCA C Xanob0iH, B TOM YHCIIE B CIEAYIOLINX CITy4aaX:

1) HapylleHHe cpoKa perucTpallidl 3alpoca 3asBUTENSA O INPeNOCTaBICHHH
rocyZapcTBeHHOM YCIyry;

2) HapylIeHHe cpoka NpeJOCTaBJIeHH rOCyJapCTBEHHON YCIYTH;

3) TtpeboBaHHe Yy 3asBHTENI1 MAOKYMEHTOB WiM HHGoOpMauuH JHOO
OCYIECTBJICHHs AeiCTBUiH, TNpeACTaBI€HHE WIM OCYIIECTBIEHHE KOTOPHIX
He MpeAyCMOTPEHO HOpPMAaTHMBHBIMU MpaBOBbIMH akTamMH Poccuiickoii ®enepaiu
M AJTaiicKoro Kpas Ui peAoCcTaBlIeHUs rOCYAapCTBEHHOH yCITyTH;

4) oTka3 3afBHTENIO B IpHEME JOKYMEHTOB, IpEICTaBl€HHE KOTOPBIX
NpeAycCMOTPEHO HOpMaTHBHBIMUM TpaBoBbIMHM akTamu Poccuiickoii ®enepauuun
1 Asnrraiickoro Kpas JUid pesoCTaB/IeHNA roCcyAapCTBEHHOM! YCITyTH;

5) oTKa3 B NpeaOCTaBlE€HUH rOCYAapCTBEHHOH YCITYTH, €CITH OCHOBaHMA OTKa3a
He NpeyCMOTpeHb! penepanbHbIMH 3aKOHAaMH M IPHHATHIMH B COOTBETCTBHH C HUMH
WHBIMH HOpPMaTHBHBIMM NpaBOBbIMH akTamu Poccuiickoit ®enepauyu, 3akoHamu
M MHBIMH HOPMaTHBHBIMH NIPaBOBEIMH akTaMH AJTaiickoro Kpas;

6) 3aTpeboBaHue C 3aABUTENS NPH NPENOCTaBIEHUH IOCYAapCTBEHHON YCITyTH
IUIaThl, He INpeAYCMOTpeHHOH HOPMAaTHBHBIMH INpaBOBLIMM aKTaMM Poccuiickoii
®epepauuu U Anraitckoro kpas;
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7) oTka3 YnpaBieHHs, AOJDKHOCTHOTO JIMLa YIpaBlIEHHs, OTBETCTBEHHOrO
3a MpeJOoCTaBlIeHHEe TOCYAApCTBEHHON YCIYTH, B HCHPAaBICHUHM IOMYIUEHHBIX UMH
OnevyaToK M OIHKOOK B BBIOAHHBIX B pe3yJIbTaTe NMpeAOCTaBIICHUS rocyAapCTBEHHOM
YCIYTH ZOKYMEHTaxX b0 HapylleHue YCTaHOBJIEHHOIO CpoKa TaKHX UCTIPABJIEHHI;

8) HapymieHue cpoka MM TMOpPAAKa BbIOAYM INOKYMEHTOB MO pe3yjbTaTaM
NpenoCTaBeHHS FOCYAapPCTBEHHOM YCITyTH;

9) npHoCcTaHOBJNEHHE TIPeAOCTaBieHH TOCYAApCTBEHHOM YCIYTH, €Cid
OCHOBaHHA TMPUOCTAHOBJIEHHA He NpeayCMOTpeHsl ¢efepalbHBIMH 3aKOHaMH
¥ NMPUHATBIMH B COOTBETCTBHHM C HEMH HHBIMH HOpPMaTUBHBIMH IPaBOBBIMH aKTaMH
Poccuiickoit depepauvu, 3akoHaMK ¥ WHHIMM HOPMAaTHBHBIMH NPaBOBbIMH aKTaMH
Aurraiickoro kpasi.

51. HcuepnbiBarolinit mepedeHb OCHOBaHHMil HE HaBaTh OTBET 3aiBUTEIIIO,
He HanpaBiATh OTBET MO CYILECTBY:

1) B xanobe He ykazaHbl (aMHJIMS 3asABUTEJIA, HANPABUBLIETO Xanoby, WiH
HOYTOBBI# azipec, MO0 KOTOPOMY JO/KeH OBITH HampaBlieH OTBET (332 UCKIIOUeHHEM
Cilydasi, KOra »xajoba HanpapiseTcs Ha aapec 3J1eKTPOHHOM OYTH WIH IOCPEACTBOM
nopraia  QenepanbHOif  rocyAapcTBEHHOH  HMHGOPMAILMOHHOW  CHCTEMB,
obecnevuBaromeil mpouecc gocyaedbHoro (BHecymeOHOro) obaloBaHHS pelleHHit
U Aelictuit (6e3meiicTBHS), COBEpIIEHHBIX NP NPEOCTaBIEHUH T'OCYAapCTBEHHBIX
H MYHHUMNAIBHBIX YCJIYr OpraHaMM, MNpedOCTaBISIOIIMMH TroCydapCTBEHHEIE
K MYHHLUMNAIbHBIE YCIYrH, HMX OOJKHOCTHBIMH JIML@AMHM, TOCYJapCTBEHHBIMH
¥ MyHHIMIAJBHBIMHU cinyxaiumu (do.gosuslugi.ru) (zanee — «nopran JocynebHoro
00>kanoBaHHuAY);

2) B xanobe conepxaTcsi HeLleH3ypHBIE NHO0 OCKOpOUTENbHEIE BBIPKEHMUS,
YIpO3bl XH3HH, 3A0POBbIO0 U HMYILECTBY AOJDKHOCTHOIO JIMLA, & TAKKe WIEHOB €ro
CeMBbH (B 3TOM ClIydae 3aABHTEJNIIO0 HAaMpaBIseTCA YBEAOMIIEHHE O HENOIYCTHMOCTH
3I0yNOTpebIeHHs NpaBoM );

3) TeKkCT nucbMeHHOMH >anobbl He MoAmaeTcsA MPOYTEHHIO (B 9TOM Ciiydae
B TeueHHe 7 JHeH cO MOHA perucTpaluu xanoObl 3asBUTENIO cooblnaeTcs
O HEBO3MOXXHOCTH pacCMOTPETB Xkajioby Mo CyIEeCTBY, €CITH ero paMHuMs ¥ IOYTOBbIiA
azipec OAAAIOTCA NIPOUTEHHIO);

4) TeKCT MUCHMEHHOM XKao0b! He MO3BOJIAET ONPEAEIUTE CYTh XKajo0bl (B 3TOM
ciydae xanoba He MOMJIEXHUT HANpPaBIEHHIO Ha paCCMOTPEHHEe JOJDKHOCTHOMY JIMLLY
VYrnpaBneHus B COOTBETCTBUH C €ro KOMIIETEHLIKEH, O YeM B TEYEHHE ceMHU JHeit co AHA
PETHCTpALNH JkaJiobbl coob1LaeTcs 3asBUTENIO, HallpaBUBIIEMY XXaoby);

5) B xkanobe comepKMTCA BOMPOC, HA KOTODBIN 3ajgBHUTENIO HEOAHOKPATHO
JaBaINCh MUCBMEHHBIE OTBETHI MO CYLIECTBY B CBA3M C paHee HampaBIAeMbIMH
kanobaMH, U TpH 3TOM B OOpallleHHH He INpPHBOAATCA HOBbIE JOBOABI HIJIH
obcrosTenscTBa (B 3TOM Cilyyae HadaJbHHK YIpaBiieHHs JHOO YHONHOMOYEHHOe
Ha TO JIMLIO BNpaBe NPHHATH pelieHHe 0 6e30CHOBATENbHOCTH O4YepenHoil Kamobb!
M TpeKpallleHHH NEPEenuCKH C 3aABHTENIEM IO OaHHOMY BOMPOCY NPH YCJIOBHH,
YTO yKa3aHHas xanoba 1 paHee HarpassieMble ano0b! HAPaBIUINCE B Y HpaBJIeHHE
WM OJHOMY M TOMY XK€ AOJDKHOCTHOMY JIMLY YIIpaBl€HHS; O NPHUHATOM peLeHHH
yBeJOMJIfETCS 3asiBUTE)b, HAaNpaBUBLUKI xKanoby);
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6) OTBeT 110 CYLIECTBY NOCTaBJIEHHOTrO B jkaobe Bonpoca He MOXKeT ObITh JaH
6e3 pasmallleHHA CBEIOCHHA, COCTABIMIOIIMX TOCYNApCTBEHHYIO MIIM HHYIO
oxpaHsemyro ¢enepalbHEIM 3aKOHOM TaliHy (B 3TOM ciy4ae 3asdBUTEINIO,
HanpaBuBlIeMYy Jxajoby, cooblraeTcs 0 HEBO3MOXHOCTH JaTh OTBET MO CYILECTBY
IIOCTAaBJIEHHOT'O B Heil BOMpoca B CBA3U € HEJOMYCTUMOCTBIO pa3rilallleH!s yKa3aHHBIX
CBEICHMUIA).

52. OcHoBaHMeM mJIs Hayala npouenypbl AocyaeGHoro (BHecymeOHOro)
o0xanoBaHus ABJIAETCA [T0AaYa 3asBHTENEM XKaNOOBI.

3asgBUTeNb B CBOEH Xkanobe B 0013aTeNIbHOM MOpsAIKE YKa3bIBaeT:

1) HaumeHoBaHHe YmpaBieHHS, OOIDKHOCTHOE JHMIO YmpasieHHs aubo
rocynapCTBEHHOTO IPaKAAHCKOTO CITY)Kalllero, OTBETCTBEHHOIO 3a NpefocTaBlieHHe
TOCYJapCTBEHHOW YCIIYTH, pelleHHs M AeiictBua (Oe3meiicTBHE) KOTOpBIX
obrxayrorcs;

2) damunuio, UM, otuecTBO (NMpH HAIUYHM), CBEIEHHS O MECTE XHTEJILCTBA
3adBHTENA, a Takke Homep (HOMepa) KOHTakTHOro TtenedoHa, aapec (ampeca)
3NEKTPOHHOH MOYTHI ([IPH HAIMYMK) M TIOYTOBEIH afipec, MO KOTOPHIM HOJDKEH OBITh
HalpasJieH OTBET 3asBUTEIO (32 UCKUIIOUEHHEM cily4as, Koraa xanoba Hanpasnsercs
yepes noprain JlocyaebHoro o6xxanoBanus);

3) cBemeHHA 06 oOXaTyeMBIX pelleHUAX H AeiicTBuax (Oe3peiicTBunM)
VYrnpaBneHus, HOODKHOCTHOrO JiMLAa YmnpaBieHus nubo rocyaapcCTBEHHOrO
IPaOXIAHCKOTO CIY>Kalllero, OTBETCTBEHHOTO 3a NMpeJOCTaBlIeHHe roCyAapCTBEHHOM
yCHyTH;

4) moBonbl, HAa OCHOBaHMHM KOTOpPBIX 3asBHMTENb HE COIJIACEH C pELICHHEM
U nefctuAME (Oe3nelicTBHeM) YnpaBieHHs, JOJDKHOCTHOrO JMLa YIIpaBieHHs JIN6o
rOCYJapCTBEHHOTO IPaXKOAHCKOIO CIyXKalllero, OTBETCTBEHHOTO 3a MpeIOCTaBlIeHHe
TOCYyHapCTBEHHON YCAyru. 3asfBuUTENeM MOryT ObITh NpeACTaBNeHbl IOKYMEHTHI
(Mpu HaJIMYMH), TOATBEPKAAIOLIUE 3TH JOBOABI, JIHOO HX KOMHH.

53. Undopmauns o mpaBe 3aHHTEpPECOBAHHBIX JIMLl Ha MOJNyYeHUE CBeNeHHit
M JOKYMEHTOB, HEOOXOMUMBIX U1 0OOCHOBaHHA H paCCMOTPEHHA KaNnoOBI.

3asgBUTENIb MMeEET MNpaBO Ha MNONy4YyeHHe MHGPOpMAUMH M JOKYMEHTOB,
Heo6XxoauMbIX U1 060CHOBaHHS M PaCCMOTpPEHMUA Xanobbl:

O BXOJllIEM HOMEpe, NOA KOTOpBIM XXaioba 3aperCTpHpOBaHa B CHCTEMe
IEJIONPOH3BOACTBA;

O HOpMAaTHBHBIX MNpaBOBBIX aKTaX, Ha OCHOBaHMM KOTOPHIX YmpaBnieHHe
IpefOCTaBIIAET FOCYAAPCTBEHHYIO YCIIYTY;

0 TpebGoBaHUAX K 3aBEPEHHIO JOKYMEHTOB M CBEJICHHif;

O MecTe pasMelleHHs Ha OQHUMAIBHOM caiiTe YnpaBlieHHs CIpPaBOYHBIX
MaTepHalloB IO BONpOCaM NPEAOCTaBIEHUA rOCYAapCTBEHHOM YCIYTH.

YnpasneHHe obecrieyuBaer:

a) OCHallleHHe MECT npueMa xanod;

6) uHdpopMHpoBaHHe 3asBUTENEH O nopsAAke OOXKaIOBaHUA pelIeHHH
U feiictBuii  (Oe3pmeiicTBHA) YmnpaBneHHdA, HX HODKHOCTHBIX JIHL Jmbo
roCyAapCTBEHHBIX MPaXXIAHCKHUX CITY)KalllMX MOCPEACTBOM pasMeLleHHs HHpopMaLuu
Ha CTEHJAaX B YNpaBlieHUH, Ha oGHLMAILHOM caliTe YnpaBleHus, eHHOM MNopTale
roCyAapCTBEHHBIX 1 MYHHULUHMNAIBHBIX YCIYT (QyHKIM);



7

B) KOHCYJIBTHPOBaHHE 3asBHUTeNEi O mopaake OOXKalOBaHUS peLICHHI
u peiictBuil (OesmeiicTBus) YnpasneHus, UX IJODKHOCTHBIX JIML, B TOM YHCIIE
no TenaedoHy, EKTPOHHOM ITOYTe, [IPH JIMYHOM IIPHEME;

54. Oprasbl rocyaapcTBEHHOH BIACTH M AOKHOCTHBIE JINLIA, KOTOPHIM MOXET
OBITh azipecoBaHa xajoba 3asBuTeNs B JocyAeOHOM (BHecyneOHOM) mopsaKe.

XKanoba mnomaercs B nHCbMeHHOI (opMe Ha OymMakHOM HocHTene Jmbo
B DJIEKTPOHHO# opMme.

Xanoba Ha peiictBua  (OesmelicTBMe) MM pellieHMs, TNpPUHATHIE
(ocyiiecTBIsIEMBIE) B XOZI€ IPEAOCTABIEHHS rOCYIapCTBEHHOM YCITyTH AOKHOCTHEIM
JIMIIOM HJIH TOCYAapCTBEHHBIM MPpa’KAAHCKHUM CITy)KalluM Y paBlIeHUsA, HallpaBseTcs
Ha4yalnbHUKY YTpaBlieHH.

XKamoba Ha pemwenus u neiictBus (6e3meficTBHE) HavyalbHMKA YpaBliieHMUs,
nonaercss  3amecturento  Ilpeacemarens [IlpaButensctBa  Anraiickoro  Kpad,
KOOpIMHUPYIOLIEMY AeATeNbHOCTh YmnpapiieHns, wm I'ybepHatopy AnTaiickoro
Kpas.

54.1. XKamoba MoxeT OBITh [10/1aHA 3aIBUTEJIEM:

a) MpH TMYHOM IIpHeMe B YTIPaBJIeHHH;

6) no movure;

B) C UCTIOJb30BaHHEM ceTH «VIHTepHeT», B TOM 4Hcle: OpUIMAIBHOrO caifta
VYnpaBneHus, €QMHOrO MOpTala TOCYJApCTBEHHBIX W MYHHLMNANBHBIX YCIYT
(pynxuwmii)», noprana JocynebHoro o6xanoBaHus.

54.2. Tlpuem xanob B MHCBMEHHOH (opMe OCyLUecTBIAETCA YNpaBleHHEM
B COOTBETCTBUH C rpadukoM paboTsl YnpasieHus.

54.3. B cnyyae nomayuu sxano6sl NpH JIMYHOM NpHEMe 3asiBUTENb NPEACTABIAET
JOKYMEHT, YAOCTOBEPSIOLIHH €ro JHIHOCTh B COOTBETCTBHM C 3aKOHOAATEILCTBOM
Poccuiickoii @enepamun.

54.4. B ciyyae ecnu xanoba nogaercs uepes NpeJCTaBUTENA 3aBUTEINS, TAKKE
NpeACTaBIAeTCs NOKYMEHT, NOATBEPXKOAIOLHH MOJTHOMOYHS Ha OCYLIECTBIIEHHE
JIEeWCTBMHA OT HWMEHH 3asBUTeNd. B KadecTBe MOKYMEHTa, NOATBEP)KIAIOLLIETO
MOJIHOMOYHA Ha OCYLUECTBJIEHHE ACHCTBHI OT MMEHH 3afBHTENA, MOXeT OBITh
NpencTaBleHa:

1) odopMmieHHas B COOTBETCTBHM C 3aKOHOHATENILCTBOM PoccHiickoii
®denepaunn JOBEPEHHOCTD;

2) Komus pelleHHWs O Ha3HayeHMH HiIM o6 u3bpanmm JMbGo npukasa
0 Ha3HAYEeHHWH PU3NIECKOrO JIMIA Ha AOIDKHOCTh, B COOTBETCTBHH C KOTOPEIM TaKOe

¢usmgeckoe NUHO oONamaeT NpaBOM JNEHCTBOBATh OT HMEHH 3asBHTeESs
6e3 noBepeHHOCTH.

54.5. Tlpn mopade >xanobbl B 3NMEKTPOHHOM BUAE AOKYMEHT, YKa3aHHBIH
B NyHKre 54.4 HacTofmero agMUHUCTPATHBHOIO perjiaMeHTa, MOXeT OBITh
NpeacTaBleH B (opMe 3MEKTPOHHOrO HOKYMEHTA, MOANUCAHHOIO 3JIEKTPOHHOM
NOANMKCEIO, BHI KOTOpOHl mNpeaAycMOTpPEH 3aKOHOAATENBCTBOM Poccuiickoii
Qenepaunyi, NpH 3TOM JOKYMEHT, YAOCTOBEPSIOIIHMIf JIMYHOCTH 3asiBHTEJNS,
He TpebyeTcs.

55. Cpoku paccMOTpeHHA Kalo0kI.
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Xanoba, noctynuBias B YnpasneHue, JuGo samecturento Ilpencenarens
IIpaButenscTBa AsrTalickoro Kpas, KOOPAMHHPYIOLIEMY AEATENbHOCTh Y IIpaBlieHHU ,
mwm I'ybepnatopy Anraiickoro Kkpasd, NOMIEKHT PpPacCMOTPEHHIO B Te4Y€HHE
NATHaAUATH paboyux KHeH Co JHA ee perucTpalyy, a B ciiyyae 00xanoBaHus OTKa3a
YnpaBneHus B nIpHeMe JOKYMEHTOB Yy 3afBUTENS U60 B HCIIPaBlIeHNH JOMYILEHHBIX
ONEe4aToK ¥ OMMOOK HIM B clydae 00xanoBaHHs HapyIeHHUs YCTaHOBJIEHHOTO CpoKa
TaKMX UCIIPaBlIECHUH - B TeUeHHE NATH paboynx qHel co IHA ee perucTpalHH.

56. Bo3moxHblif pe3ymsTaT JocydebHoro (BHecyaeOHOro) o0XKanoBaHHA
NpHMEHUTENBHO K KOXKION NMpoLeAype MO0 HHCTaHIMK 00XamoBaHHUA.

56.1. Ilo pesynpTataM pacCMOTpEHHA KaJoObl TpPHHHUMaeTcs ORHO
U3 CNEAYIOILUX PELLIEHUM:

1) xanoba ynoBneTBopseTcA, B TOM 4Hcle B ¢GopMe OTMEHBI INPHUHATOrO
peLIeHHMs, UCTIPaBIeHUs IONYLIEHHBIX ONeYaTOK ¥ OIIHMOOK B BEIIAHHBIX B pe3y/bTaTe
NpeIOCTaBJIEHHs TOCYAAapCTBEHHOH YCIOYrM JOKyMEHTaX, BO3BpaTa 3asgBHUTEJIO
JAECHEXHBIX CPEICTB, B3MMAHHE KOTOpLIX HE IPeAYCMOTPEHO HOPMAaTHBHBEIMH
npaBoBbIMH akTamu Poccuiickoii ®epepauny, HOpMaTHBHBIMH NPABOBEIMH aKTaMH
Auraiickoro Kpas;

2) B yAOBJIETBOPEHHH JKaJIOOBI OTKA3LIBAETCSl.

56.2. He nosaxee aHs, ciexyroliero 3a JHEM NMPUHATHA pelleHHs, YKa3aHHOIro
B NyHKTe 56.1 Hacrofllero aAMHHMCTPaTHBHOTO perJiaMeHTa, 3asgBHTEIIO
B NIUCbMEHHOH (opMe M (MM) MO ero xenaHuio B hopme AEKTPOHHOrO AOKYMEHTa
HANpas/IieTcd MOTHBHPOBAHHBI OTBET O pe3yJibTaTaX PacCMOTPEHHA JKAIOOBI.
B cirydae eciu xanoba 6bu1a HanpapieHa Yepe3 noprai Jlocyne6Horo o6xanoBaHus,
OTBET HalpaBJseTcs ocpeACTBOM nopTana JJocynebHoro obxanoBaHus.

56.3. OtBer nO pe3yabTaTaM pacCMOTPEHHA XanoObl MOANHCHIBAETCA
YTIOTHOMOYEHHBIM Ha pacCMOTpEHHeE XanoObl JODKHOCTHBIM JIMLOM YNpaBlieHus.

B cnyyae ecnu oTBeT HampasisieTcs B (opMe SNEKTPOHHOTO AOKYMEHTA,
OH NOANHCHIBAETCS 3NEKTPOHHOH NMOANUCHIO YTIpaBieHUs H (HIH) YIIOJIHOMOYEHHOIr0
Ha pPacCMOTpEHHE >anobbl MO/KHOCTHOTO JiMUa YHpaBleHHs, BHI KOTOPOi
YCTaHOBIIEH 3aKOHOAaTeNbCTBOM Poccuiickoit Penepauumu.

56.4. B ciyyae npusHaHus xanobbl nojexaieit yaoBIETBOPEHHIO B OTBETE
3aBUTEIIIO, YKA3aHHOM B ITHKTE 56.2 HacTOSIIEro afMMHUCTPaTHBHOTO perjlaMeHTa,
naercss WHGOpPMaLMs O JeHCTBUAX, OCYIIECTBIAEMBIX YTpaBlIeHHEM, B LEAX
HE3aME[UIMTENIbHOTO  YCTPAaHEHHs BBIABJICHHBIX HapylUeHUH TIpU  OKa3aHWH
rOCyJlapCTBEHHOH YCNYI'H, a TaKXe NPHHOCATCA M3BHHEHMs 3a JOCTaBJIEHHBIE
HeynoGcTBa M yKasbiBaeTcs HHpOpManus o0 HambHeHIIMX NeHCTBHAX, KOTOpBIE
HEoOXOAMMO COBEpLUMTD 3aABUTENIO B LIEJISX NOTy4YEeHUs rOoCyAapCTBEHHOM YCIYTH.

56.5. B cyyae npusHanus xanobsl He nojiexalieil yIoBIeTBOPEHHIO B OTBETE
3adBUTEINIO, YKa3aHHOM B ITYHKTE 56.2 HaCTOSALIEro afMHHUCTPaTUBHOrO periaMeHTa,
JaloTCA apryMeHTHPOBaHHbIE pa3bsICHEHUS O NPHYHHAX NIPHHATOrO PeLleHNs, a TaAKKe
HMHGOpMalUs O NopsAaKe 06)KaOBaHUS MIPUHATOTO PeLUEHHS.

56.6. B ci1y4yae ycTaHOBIEHMA B XOHE€ WM MO pe3yibTaTaM pacCMOTPEHHA
XKajnobBl MpU3HAKOB COCTaBa AJMHUHHCTPAaTHBHOTO MpaBOHAPYIUEHHS  HIIH
TIPECTYTIEHNs NOMXKHOCTHOE JIHLO, HAZIEJICHHOE MMOJTHOMOYHSMH IO PacCMOTPEHHIO
XKao6, HanpaBIseT HMEIOLIHecs MaTepUalibl B OpraHb! POKYpaTyphL».
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[Mpunoxenne Ne 3 k aIMHHHCTPATHBHOMY PErflaMeHTY H3JIOXKHTh B peflakiiy
B COOTBETCTBHH C ITPUIOKEHHEM K HACTOALLIEMY TIPHKas3Yy.

2. HacTosmmii mnpHKas MOMNEXHT  OGHUHAIBHOMY  ONYOJIHKOBaHMIO
Ha «OduuuansHOM HHTEpHeT-NopTase NpaBoBOi HHpopMaLN»
(Www.pravo.gov.ru)».

BpemeHHO HCTTOMHAOLLM A

HavaJIbHUKA YTIpaBJICHUSA B.A. Begsanun
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[MPWIOXEHUE
K TMpHUKa3y YnpaBJIEHUA
BeTepHHapHH AJTaiickoro kpas

ot «09» 10. 2018 Ne /5F-h

«IIpunoxenune Ne 3

K AIMHHHCTPaTHBHOMY perjlaMeHTy
TNpeOCTABJICHHS yTIpaBJIeHHEM
BeTepUHApUM ANTalCKOro Kpas
rocyaapCTBEHHOI yCIIyTH

Bnok - cxema
NpeAoCTaBJIEeHHs I'OCyJapCTBEHHOM yCIyTH
«Perncrpanus cneuuanucToB B 00J1aCTH BETEPUHAPUH, 3aHUMAIOLIMXCA MPEANPUHH-
MaTeJIbCKOH AeATENbHOCTHION

Pemcmaum: 3aABJICHHA H
nepeanavia €ro Ha HCNOJIHEHNE

}

®opMHpOBaHHE U HalpaBlieHHE MEXBEIOMCTBEHHOIO
3anpoca B OpraHsl, Y4acTBYIOLHE B NPeOCTaBlICHUU
rocyaapCTBEHHOH YCIIyTH

}

AHanu3 noxy4eHHbIX JOKYMEHTOB, IOArOTOBKa,
odopMiieHHe B HanpaBJieHHe (Bblaya)

l l

CBHIETENLCTBO O
perucTpaumu
crenyaimncTa B obaactu
BeTepHHAPHH,
3aHUMaIOLLIErocs
IIpeANpUHAMATENBECKOM
AeATEeNIbHOCTHIO Ha
TEPPUTOPHH
Aunraiickoro Kpas

VYBenomnenne o6
oTKa3e B
PErUCTpaLiH
crienyanucTa




