VIIPABJIEHUE AJITAHCKOI'O KPAS 11O BHELLIHHUM CBSI35IM,
TYPU3IMY U KYPOPTHOMY JAEJY

MPUKAS

77. 02 L8/8 r. bapuayn Ne ﬂ:’zb -~

O BHeceHHM H3MEHEHHI B aAMMHHCTpa-
THBHBIH PpErJlaMEeHT TpeloCTaBlIeHus [ocC-
YAapCTBEHHOM YCTyrH «3aBepeHHE H pe-
FUCTpalMs CMHCKOB TYPUCTHYECKMX Ipym
rpakaaH Poccuiickoit ®enepaunu u noa-
TBEPXKIEHUH O TpHEME TYPHCTHUYECKHX
ynn _ rpaxaad  Kuraiicko  Hapoanoii
eCIyONMKY IS OCYIIECTBIIEHHS MOE3/I0K B
FlaMKax peanuzauny CornalieHust Mexay
paBHTenbCTBOM Poccuiickoit denepauuu
u IlpasutenscrBom Kuraiickoit Haponmoit
Peciy6nuky o 6e3BM30BBIX TpYMMOBBIX
TYPUCTHYECKHX moe3akax ot 29.02.2000»,
YTBEp)XACHHbIH  TNpPHKa30M  ynpasjieHHs
AnTalickoro kpas NO BHELIHHM CBS3SM,

Rlpm H KypOpTHOMY zeny oT 26.06.2017
o [1p-71

B uensx npuBeaeHHs HOPMATHBHOI NMPaBoBOi Ga3bl ynpaBieHus ANTaickoro
Kpad no BHEIUHHM CBA3AM, TYpPU3MY H KypPOPTHOMY JeNy B COOTBETCTBHE
AeHCTBYIOLIEMY 3aKOHOAATENbCTBY NPUKA3BIBAIO:

1. BHecTH B aJIMUHUCTPaTHBHBIH pernaMeHTt NpenoCTaBlECHHUS
roCyNapCTBEHHOH YCIIyrH «3aBepeHHe U PETHCTPALUs CIIUCKOB TyPHCTHYECKUX IPYIIN
rpaxcaan Poccuiickol ®enepauuu M NOATBEPKIEHMH O MpPUEME TYPHCTHYECKHX
rpynn rpaxaaH Kuraiickoit Haponnoii Pecrniy6nuku mns ocyluecTBieHHs TIOE3N0K B
pamkax peanusauuu Cornawexus mexnay [TpasutenscrBom Poccuiickoii denepaunu
u Tlpasutenscreom Kuraiickoit Hapoamoit Peciy6nukn o 6e3BH30BLIX IpYMNMoOBbIX
TYPHCTHYECKHX mnoe3akax oT 29.02.2000», yTeepkaeHHbI NPUKa30M yIpaBieHUEM
ANTai{CKOro Kpas Mo BHEIIHHM CBA35M, TYPH3MY H KypOPTHOMY aeny ot 26.06.2017
Ne I1p-71 (8 penakuuu npukasa ot 23.08.2017 Ne ITp-100), CNeRYOLIHE H3MEHEHHA:

ab3au 7 nyHkTa 2.8. H3I0XHTB B Cleyloleii peaaKkLuu:

«Ha oHUMATBEHOM caiiTe YnpasieHH.»;

ab3au 8 myHkTa 2.8. M3n0XKKUTD B cliefyiouIeit penaKLum:

«HHpopMupoBaHie HaceneHUs OCYLIECTBIAETCA TaKXKe C MCHOJb3OBAHHEM
HH(OPMaLHOHHO-TEIEKOMMYHHKALIHOHHOI CeTH «HHTepHeTy, BKJIIOUast
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(penepanbHyio rocymapcTseHHyio uHpopmaudolnyio cuctemy «Eaunbii nopran
rOCyNapCTBEHHBIX M MYHHUMNAAbHbIX Yycnyr (¢pyHkumii))» (www.gosuslugi.ru)»
(nanee — «EnuHbii nopran»).»;

H3JI0XKUTh HaUMEHOBaHWe mnojpasfena «llepeueHb OCHOBaHMIl 1Jis OTKasa B
npenocTasieHu I'ocynapcreeHHoM yenyruy» pasnena II. «Craunapt npenocrasienus
lNocynapcTBeHHoIt yenyruy B cnefiyrouleii peaakunm:

«IlepeyeHp OCHOBaHMH I TNpPHOCTAHOBNIEHHA MW (MIM) OTKasa B
NpeOCTaBIEHHUH rocy1apCTBEHHOH YCITyTH»;

B myHkTax 2.9., 2.30., 2.31. cnoBa «Ha EnuHoM noprane rocyaapcTBEHHBIX H
MYHHUHNAIBHBIX YCIyT ((YHKLHI)» 3aMEHHUTb ciioBaMU «Ha EnMHOM mopraiey;

OyHKT 2.14. nononuuth ab3aleM cneaylolero couepxaHus «J{oKyMeHTH
MpeNOCTaBIIAIOTCS 3asABUTENEM JIHYHO, JIHOO0 Yepes NpecTaBUTeNd, B YIpaBlieHHE.»;

NyHKT 2.20 U3M0XKHUTh B CJEOYIOLIEH peaaKLIHu:

«2.20. OcHOBaHHA A/ NPUOCTAHOBNEHUS OKa3zaHUA [ocymapcTBeHHOM ycnyru
OTCYTCTBYIOT;

H3NI0)KUTh HaWMeHoBaHME Tmofpasfena «Cpok OXHAAHHUA H TOJYYeHHs
pe3yabTaTa npH npenocrasnenuu ['ocynapctBenHoit yenyru» pasgena 1. «Cranpapt
npenocrasienus ['ocynapcTBeHHO# ycyru» B clienytomeil penakLuu:

«Cpok 0XHAaHKA NpH Noaye AOKYMEHTOB U MOJTyYEHHH pe3yNbTaTay;

IMyHKT 2.24. U3NI0XKHTh B CIIeNYIOLIEiH peaaKLHu:

«MakcuManbHOE BpeMA OXHMAAHHA B ouepeld NpH nojgave LJOKYMEHTOB K NpU
NOJyYEeHHH pe3ysibTaTa MpPEeAOCTAaBJICHHS TrOCYJapCTBEHHOH YCIYrH He HOMKHO
HpPEBBILLATE 15 MUHYT.»:

IIyHKT 2.28. U3JI0)KHTh B ClIERYIOIIEH pefaKiuu:

«ITokasaTenu JOCTYNMHOCTH M KauecTBa roCYIapCTBEHHOM YCIyrH

IleneBoe 3HaUYeHMe Noka3aTens
nociaeayomue
rofbl

IMoka3zaTenn DOCTYMHOCTH M KadecTBa
roCyZIapCTBEHHOMH yCIyru 2018ron | 2019 ron

1. CBoeBpeMEHHOCTh
1.1. lons cmy4yaeB oka3aHHS YCITYTH B 100 100 100
YCTaHOBJIEHHBIH 3aKOHOAATEILCTBOM
Poccuiickoit ®enepauuu u
AnTalickoro xpas CpoK co JHs
MOCTYIUTIEHHS 3asIBJIEHHSA CO BCEMH
HEOOXOMMMEBIMH IOKyMeHTaMH (B
ob11eM KOTHYECTBE CllyyaeB OKa3aHHs
yenyru), %

2. KauyectBo

2.1. Houns 3asgBUTENEH, 90 93 95
YIOBIIETBOPEHHBIX JOCTYMHOCTBIO H
KauecTBOM TpeAoCTaBleHus ycnyru (B
obllieM  KONHYECTBE  OMPOIISHHEBIX
rpaXkaaH KOTOPbIM  MpPeNOCTaBlIEHa
ycnyra), %

2.2. lons o60CHOBaHHBIX OOpalLEeHHi 5 3 0
3asBHTENEH C xanoboit Ha




HEKaueCTBEHHOE npenocTaBieHHe
yciyry (B obuieM KOJMYECTBE rpakaaH
KOTOpBIM NpenocTabjieHa ycayra), %

3. HoctynHocTb

3.1. Hona 3asBuTeneii, CUHTAIOLLHUX, 90 93 95
YTO MpEeNOCTaBJEHUs HHPOpPMALHH O
NpeAoCTaBIAeMOH ycnyre ZOCTYNHA H
noHatHa (B o6WmIeM  KOJIHYECTBE
ONMpPOLIEHHBIX  IpaXJaH  KOTOPBIM
NpeaocTaBieHa yeayra), %

NYHKT 2.29. NpuU3HaTh yTPaTHBILKM CHITY;

B ab3aue 10 nynkra 2.30. mocne c/oB «MCUYepPNBIBAIOLINI NEpeUyeHb OCHOBAHHI
JUis» NOTIONIHUTD CJIOBAMH «IIPUOCTAHOBJIEHHS HITHY;

a63an 2 myHKTa 3.1. H3NOXHTH B clieayrowei peaaKLuH:

«TpHEM, npoBepka, NpaBWILHOCTH OQopMiIeHHs H peructpauus CrHCKOB
w/unu [MoarsepxneHuiin;

pasaen V H3J105%HTH B clleflyoweil pefaKLHH:

«JocynebHeiii (BHECYIEOHBIIT) MOPANOK 06XKANOBaHKSA pelIeHuit U AeiicTBUi
(Ge3neficTBuUs) Oprana, MPeNOCTABNAIOLIErO rOCYJapCTBEHHYIO YCIYTY,
MHOrO(pYHKLUHOHAIBHOrO LIEHTPa, OpPraHU3aLHii, IPHBIEKAEMBIX YIIOTHOMOYEHHBIM
MHOTO(YHKLMOHANBHBIM LIEHTPOM B YCTAHOBJIEHHOM 3aKOHOM MOPSZKE, a TAKXKe HX
AOJDKHOCTHBIX JIHLL, TOCYAapCTBEHHBIX CYXaUUX, paGOTHHKOB

5.1. 3asBuTenu ume0T mpaBo Ha HocyneGHOe (BHecymeOHOE) oGKaloBaHUe
nejicteuii (Ge3neiicTeuit) Ynpasnenus, NOMKHOCTHBIX JIMI JIM60 TOCYHAApCTBEHHBIX
Clly)alluX YNpaBieHus, TIPU NPEAOCTABIEHHH MMH TOCYJAapCTBEHHOM YCIIyTH, a
TaKKe TNpaBO Ha TIOMYYEeHHE CBEIEHHH W OOKYMEHTOB, HEOOXOOMUMBIX IJIf
060CHOBaHHA U paCCMOTPEHHS XKAaNO6bI.

OcHoBanueM [1s Havana mpoueaypbl gocynebHoro  (BHecyaeGHOro)
00)Ka/loBaHHA ABNIAETCA NMOAAYA 3aABUTENEM KaNOGbI.

5.2. 3asBuTeNb MOXET OOPaTHTHCA C KauoGoil B TOM uMCNe B CIEAYIOLIMX
Clyyasx:

HapyllIEeHHE CpOKa PpEruCTpalMH 3ampoca 3asfBUTEN O TMpPeNOCTaBCHUH
rocyaapcTBEHHOH YCITyTH;

HapyllleHHe CpOKa nmpenocTapiieHus ['ocynapcTBeHHO# ycnyru;

TpeGoBaHHE NMpeACTaBNeHUs 3asABUTENEM DOKYMEHTOB, HE MPETYCMOTPEHHBIX
HOPMaTHBHBIMH MpaBOBBIMU akTaMH Poccuiickoli ®denepaunn, HOpMaTHBHBIMH
MpaBOBBIMH aKTaMH AJTAalCKOro Kpass I NpPENOCTaBJIEHHS T[OCYJApPCTBEHHO
YCIyTH;

OTKa3 B MNpHEMe HOKYMEHTOB, MPENOCTABICHHE KOTOPLIX MPEXYyCMOTPEHO
HOpMaTHBHBIMHM TpaBOBHIMH akTamMM Poccuiickoii ®epmepanuy, HOpMaTHBHLIMH
MpaBOBBIMKH aKTaMH ANTafCKOro Kpas JUIs NpefocTaBiieHHs [ ocyaapcTBeHHO#
yCJIyTH;

OTKa3 B mpenocTaBieHHH ['ocyaapcTBeHHON yCnyru, ecniM OCHOBaHHA OTKa3za
He MpefycMOTpeHb! (heaepanbHBIMH 3aKOHAMM M NPHHATBIMH B COOTBETCTBHH C HHMH
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HHLIMH HOPMAaTHBHBIMHU MpaBOBbIMH akTamu Poccuiickoit (denepaumm, 3aKkoHaMH H
MHBIMW HOPMaTHBHBIMH NPaBOBbIMH aKTaMH AnTalicKoro Kpas;

TpeGOBaHHE BHECEHMs 3asBUTENEM TpPH MpeaocTasneHnu [ocymapcTBEHHOI
yCnyrH mnnarbl, He MpPeAyCMOTPEHHOH HOPMAaTHBHBLIMH IPaBOBbIMHM  aKTaMH
Poccuiickoii denepauny, HOpMaTUBHBLIMM MPABOBBIMH aKTaMH AJITalCKOro Kpas;

OTKa3 YnpaBneHus, AOMMKHOCTHOTO JNHLA YMpaBjieHHs B HCMpPaBICHHH
AOMYIIEHHBIX MMM OMEYaTOK H OUIHOOK B BbIAAHHBIX B Pe3YNbTaTe MpEAOCTaBICHHS
rOCYJapCTBEHHOH YCIYrd NOKyMEHTaX 1100 HapylleHue YCTaHOBJIEHHOrO Cpoka
TaKUX HCMPABIIEHHI];

MPHOCTaHOB/NIEHHE  NPEAOCTABIAECHHU [oCynapcTBeHHO  yCinyrd, ecnu
OCHOBAHHA NPHOCTAHOBJIEHHS HE IPEXYCMOTPEHb! (efepalbHBIMH 3aKOHaMH H
NPUHATBIMH B COOTBETCTBHM ¢ HUMH MHEIMH HOPMAaTHBHBIMH MPaBOBBIMH aKTaMH
Poccuiickoii Penepauny, 3aKkoHaMH ¥ MHBIMM HOPMATHBHBIMH MPABOBBIMH aKTaMH
cyb6nexroB Poccuiickoit ®Penepanum.

HapyIICHHE CPOKa WM MOPsSAKA BBIJAYH JOKYMEHTOB MO pe3yNbTaTam
npenpocrasienus ['ocynapcrsenHol ycnyru.

5.3. Xano6a nonaerca B NMHCbMEHHON (opme Ha GyMaKHOM HOCHTeNe, B
JIEKTPOHHO#1 hopme B Ynpasnenve, MODLI.

JXKanoba Ha nefictBua (OesneiicTBue) ¥ pelleHHss HavyaJbHHKA YnpaBnenus
Hanpasnserca 3amecturenmo Ilpencemarens IlpasutennctBa Antaiickoro kpasd,
KOOPAMHMDYIOWIEMY [EATeJIbHOCTL YnpaBieHHs, und I'yGepHatopy Anraiickoro
Kpas.

5.4. Xanoba moxer ObITh HampaBieHa no noute, uepes MO®L| ¢
HMCMONb30BaHHEM  HH(OPMALIMOHHO-TENIEKOMMYHHKAUMOHHOH cetH  «MHTepHeT,
oduumansHoro caiita Ynpasnenus, Enunoro noprana, Yyepes nopran (peaepanbHoi
FOCyJapCTBEHHOH  HH(OpMAaUMOHHOH  CcHCTeMbl, ofecneuMBaioweii mpouecc
mocynebHoro (BHecyneGHOro) o6xanoBaHus pelleHHt U HeHCTBMi (Ge3neiicreus),
COBEPILUCHHBIX MPH MPENOCTaBIE€HHH TOCYAAPCTBEHHBIX YCNYTr, MX AOJDKHOCTHBIMH
NUUaMM, roCyAapCTBEHHBIMH CIy)XaluMMmu (Jajee - cucTeMa JoCyAeGHOro
O0XaNoBaHUs) C HCMONb30BAHHEM HH(OPMALMOHHO-TEIEKOMMYHHKALMOHHON CeTH
«HIHTepHeT», a TaKiKe MOXET GBITh IPUHATA IIPH JIKUHOM TIpHEMeE 3asBHTENIS.

5.5. B onexTpoHHOM BHIe Kanofa MOXKET ObiTb MNOJAHA 3aABHTENEM
MOCPENCTBOM:

a) oHLUHANBHOrO caiita VYnpasnenus B MH(OpMaHOHHO-
TENIEKOMMYHHKaLIMOHHOMH ceTH «HTepHeT»;

6) Enuneiii noptain;

B) CHCTEMBbI I0CYAeOHOro 06KanoBaHus.

5.6. Ilpuem xanob B muceMeHHOl (opMe ocyiecTsnseTcs YmpabieHueM, B
COOTBETCTBHM C YCTAHOBICHHBIM rpadMKoM paboTbl, B MeCTe MpEAOCTaBIeHHS
FOCyAapCTBEHHOH yciyrd (B MecCTe, Iie 3asBHTENb NOAaBan 3asBKy Ha MOMyuYeHHeE
roCynapCTBEHHOH YCITyry, HapyIeHHe NOpsaka KOTopoi obxanyercs, 1ubo B Mecre,
rae 3asBHTENeM NOMyYEH pe3ybTaT YKa3aHHON rocy1apCTBEHHOM YCITyTH).

5.7. B cnyyae nogauu xano6bl MpH JIMYHOM NpHeMe 3asABUTENb NPENCTaBISET
JAOKYMEHT, yNOCTOBEPAIOIIHH €ro JIMYHOCTH B COOTBETCTBHHM C 3aKOHONATEIHLCTBOM
Poccuiickoii ®enepaunn.
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5.8. B cnyuae ecnu xanoba nogaercs uepe3 npeacTaBUTeNs 3asBUTENSA, TAKHKE
NpeACTaBISeTCs IOKYMEHT, MOATBEPXAAIOIIMI TMOJHOMOYMS Ha OCYILECTBJIEHHUE
OeicTBUii OT uMeHU 3asBuTeNs. B KauecTBe AOKyMeHTa, NOATBEPXKAAOLIETO
MONHOMOYHSA Ha OCYILUECTBIEHHE NEHCTBUI OT HMMeEHH 3asBHTENA, MOXET OblTb
npeAcTaBieHa:

o(opmiieHHas B COOTBETCTBHH C 3aKOHOJaTeNnbcTBOM Poccuiickoit denepaunu
JIOBEpEHHOCTb, 3aBepeHHas MnevaTblo 3asBUTENs (MPH HAIHYHH [E€YaTH) W
NOANMCaHHAasE  PYKOBOAMTENEM  3asBHUTEAA  MAM  YMOJHOMOYEHHBIM  3THM
PYKOBOJMTENEM JIULIOM;

KOIIHsl pEILEHMs O Ha3HAYEHHH Ui o6 u3bpaHuu JInbo npukasa 0 Ha3sHaAuYEHUH
¢usnyeckoro nuLa Ha KOMKHOCTB, B COOTBETCTBHH C KOTOPHIM Takoe (pHU3UUECKOe
JMUo obafaeT NpaBoM AEHCTBOBATh OT UMEHU 3asBUTeENA O3 MOBEPEHHOCTH.

5.9. llpn mopmaue >xanoObl B 3NEKTPOHHOM BHAE AOKYMEHT, YKa3aHHEIH B
nyHkte 35.8. Hactosuwiero Pernamenta, moxer ObiTb npencraBneH B (opme
JIEKTPOHHOTO JOKYMEHTA, MOAMHCAHHOI'O 3JIEKTPOHHOH NOAMMCBHIO, BHA KOTOpOi
npeayCMOTpeH 3akoHonatenbcTBoM Poccuiickoit depepaunu, MpH 3TOM JOKYMEHT,
YAOCTOBEPAIOLIHH JIMYHOCTD 3asaBHTENS, He TpeDyeTcs.

5.10. TIpu nopaye »xamobpl uepes MODL] ee nepemaua B VYmnpaBjeHHe
obecrieunBaerca MOL] B cpok He nosgHee ciemylowero paboyero AHA €O AHA
HNOCTYIUIEHH KaNoOBl.

5.11. XKano6a moanexxut pacCMOTPEHHIO B TEUEHHUH NATHAAUATH pabouHX AHel
CO AHS €€ perucTpaluH, a B ciyvae obxaloBaHMA OTKa3a YmpaBlieHHUs B NpHeMe
JOKYMEHTOB y 3asBUTelA MO0 B MCIpPaBIEHUU NOMYILEHHBIX OMEYaTOK W OLIHOOK
WJH B Ciydae 06xanoBaHMs HapyIlE€HUs YCTaHOBIEHHOrO CPOKa TAKHX HCIIpaBieHHi
— B TEYEHHE IATH paboYHX JHEH CO JHS ee perucTpalnH.

5.12. Xano6a nomxHa coiepKath:

HauMEHOBaHHE VYTMpaBNEHHA, OODKHOCTHOrO JiMua YmpaeleHus, Ju6o
roCyapCTBEHHOrO CHyXaulero, peleHus u aeiictBus (OesnmeiicTBHE) KOTOPBIX
obxanyorcs;

HaHMEHOBAHHE, CBEIEHUA O MECTE HAXOXACHHA 3asBUTENA - IOPHUIHMUYECKOrO
NHLa, a TaKKe HoMep (HoMepa) KOHTaKTHoro TenedoHa, agpec (agpeca) 3NeKTPOHHOI
noyTs! (MpH HANKMYMH) U MOYTOBLIHA afipec, MO KOTOPHIM AO/DKEH OBITH HarpaBlieH
OTBET 3asBHUTENO (32 HCKIMIOYEHHEM CITyvas, KOorja xanoba Hampasnserca crnocobom,
YKa3aHHBIM B MTOANMYHKTE «B» IYHKTa 5.5. HacTodwlero Pernamenra);

cBencHHs 06 oOxamyeMBIX pellleHHsAX M neitcTBuAX (OesmeiicTBuu) opraHa,
NPENOCTABMAIOIIEr0 rOCyJapCTBEHHYI0 YCIYry, MHOJDKHOCTHOTO JIMLAa OpraHa,
NpeNOCTaBAIOLIEr0o rOCYAapCTBEHHYIO YCIYTY, MO0 rocyiapcTBEHHOTO CJy)Kalllero;

JAOBOABI, HA OCHOBAaHHM KOTOPBIX 3asBHUTENb HE COIJIACEH C pElIEeHHEM H
nefictueM (Oe3fieHicTBHEM) OpraHa, NpeJOCTaBIAIOLEr0 rOCYJapCTBEHHYIO YCAYTY,
AOMKHOCTHOIO JIMIa OpraHa, MPENOCTaBIAIOIIETO FOCYNapCTBEHHYIO yCnyry, auGo
rOCyapCTBEHHOTO CIIy)Kallero. 3asBHTeNEM MOTYT ObITh NpeACTaBlIeHbl JOKYMEHTHI
(mpy HaNMMYMK), TOATBEPXKAAIOLINE AOBOALI 3aABUTENS, THGO HX KOMHUH.

5.13. Ynpasnenue obecrieyuBaer:

OCHallleHHe MECT MpHeMa Xaoo;

HHGOPMHpOBaHHe 3asBUTeNell 0 nopaake o6XKanoBaHUs pelleHHH U AeiCTBHi
(6e3neiicTBus) VYnpaBneHus, HX [ODKHOCTHBIX JIHU JIHGO rocyaapCTBEHHBIX
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CNIY)alIKWX MOCPEACTBOM pa3sMelUeHHUs MH(popMalMH Ha CTeHAax B YNpaBieHUH, Ha
opuLUHaNbHOM caliTe opraHa UCTOMHUTENbHOM BNacTH, Ha EannoM noprane;

KOHCYJIbTHpOBaHHeE 3asBUTENEH O nopsaake obanoBaHusa pelIeHHI 1 NeiCTBHi
(6e3neiicTBusA) OpraHoB, MpPEROCTABNISAIOIIMX T[OCYJAPCTBEHHYIO YCIAYLy, HX
NOKHOCTHBIX JIHL IMOGO roCyAapCTBEHHBIX CIHYXalllUX, B TOM YHCIE MO TejedoHy,
MEKTPOHHOMH MOYUTE, NPH JIMYHOM NIPHEME;

3aKJIIOYEHHE COTMAIIEHHI O B3aMMOAECTBUH B 4acTd ocyulecTBiieHHs M®IL]
npHema xanod v BbIAAYH 3a9BUTENAM Pe3yJbTaTOB PaCCMOTpEHHs XKasob.

5.14. Ynpaenenue 3akmouaer ¢ M®L] cornauienue o B3auMoaeiiCTBHH, B TOM
yucne B 4actd ocyuectBienus MODIL] npuema xano® H Belmaud 3asABUTENAM
Pe3ybTaTOB pacCCMOTPEHHUS Xaoo.

5.15. Tlo pe3yneTaTam paccMOTpeHHs >xanobbl YrpapieHHe NPHHUMAET OAHO
U3 CIEAYIOMUX pELIeHU:

1) »xanoba ymosnerBopseTcd, B TOM uHcie B (OpMe OTMEHBI MPUHATOro
pelueHHsi, HCTIpaBIeHHs JOMYLUEHHBIX ONEeYaTOK ¥ OIUMOO0K B BbIIAHHLIX B pe3yJIbTaTe
npegocTaBieHuss ['oCcynapCTBEHHOH yciayrM JOKyMEHTax, BO3BpaTa JeHEXHBIX
CPEICTB, B3UMAaHHE KOTOPBIX HE IIPEAYCMOTPEHO HOPMATHBHBIMHU NMPABOBBIMH aKTaMH
Poccuiickoii denepaiyy, HOpMaTHBHBIMH NPaBOBBIMU aKTaMM ANTaiicKOro Kpasd;

2) B YOOBJIETBOPEHHH XaJTOOBI OTKA3LIBAETCH.

5.16. HUcuepnbiBatowiuii nepeyeHb> OCHOBaHHI He AaBaTb OTBET 3afABHUTENIO, HE
Hanpas/ATbh OTBET MO CYILUECTBY: ‘

OTCYTCTBHE (aMHJIMHM HIM MOYTOBOro ajpeca 3aABHMTeNA (3a HCKIIIOYEHHEM
cnyvas, Korha kajofa HampaBnsgercas Ha aapec 3JIeKTPOHHOM MOYUTHI MM
NocpeaCcTBOM CUCTEMBI focyAebHOro o6xanoBaHus);

colepxaHHe B xajobe HEeLEH3YpHBIX JHOO OCKOpOMTENBHBIX BHIPAXKEHHIH,
Yrpo3bl XH3HH, 3I0POBBIO H HMYILECTBY NOJXHOCTHOIO JIHLA, a TaK)Ke WICHOB €ro
ceMbH. B yka3zaHHOM ciydae 3asABUTENIO, HanpaBHUBLIEMY >anoby, coolimaercs o
HEJOMYCTUMOCTH 3J10yNoTpebeH s npaBoM;

TEKCT MMCbMEHHOH Xano6bl He NMOANAETCs NPOUTEHUIO. B ykazaHHOM ciyyae B
TEYEHHE CEMH JHell cO MAHA perucTpauuy >Kanobbl 3asdBHTENO COOOLIAETCH O
HEBO3MOXCHOCTH pacCMOTPETh Xajoby Mo CyLIECTBY, €CiH ero (haMHIus H MOYTOBbIi
aipec NOoAJAIOTCs NPOUYTEHHIO;

B NMHCbMEHHOMH Xanobe 3asiBUTEN COAEPKUTCS BOMPOC, HAa KOTOPHIl eMy
HEOZNHOKPaTHO [AaBaHCh IIMCBMEHHBIE OTBETHl I10 CYLIECTBY B CBA3H C paHee
HalpaBiSeMBIMH JKalobaMH, ¥ IIPU 3TOM 3asBUTENEM HE NPHUBOIATCA HOBBIE JOBOIBI
win  obctosatenbctBa. B ykasaHHOM cnyyae HavyalbHUK YMnpaBlieHHs JHGO
YNOJTHOMOYEHHOE Ha TO JIMLO BIpaBe MPHHATH pelieHHe O 0e30CHOBaTENIbHOCTH
oYyepesiHoii »anobbl U NMpeKpaleHU! NEPENUCKH C 3asBUTENIEM N0 JAHHOMY BOMpOCY
TNPH YCJIOBHH, 4YTO yKa3aHHas xanoba U paHee HanpaBisieMble )KanoObl HanpaBJIsTHCh
B YNpaBjieHHe WIH OQHOMY U TOMY e NOJKHOCTHOMY /uuy. O JaHHOM pelleHHH
yBeOAOMIIS€ETCS 3asBUTEND, HapaBUBIIHIL xKanoby;

OTBET M0 CYLUECTBY MOCTABJIEHHOTO B Jkanobe Bornpoca He MOXeT ObITh AaH Ge3
pa3rnaueHus CBeJECHHUH, COCTaBILIIOUIMX IOCYAapCTBEHHYIO HIIH HHYKO OXpaHAEeMYIO
¢denepanbHBIM 3aKOHOM TaliHy. B yka3zaHHOM ciiyyae 3asABMTENIO, HaNpaBHBILIEMY
xkanoby, coobiuaercs 0 HEBO3MOXKHOCTH JaThb OTBET MO CYLIECTBY MOCTAaBIEHHOTO B
Hell Bonpoca B CBA3M € HEAOMYCTUMOCTBIO pa3rylallieHHs JaHHBIX CBE/ICHHI;
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TEKCT MHUCbMEHHOTO OBpAllleHHs 11€ N03BOJISET ONpPEAeNHTb cyTh xKanobsl. O
JAHHOM pelleHHH 3aaBUTENb, HanpaBUBLUIHH Kanoly, YBEAOMIIAETCS B TCUCHHE CeMH
AHel CO HA perucTpaluH Kanoobl.

5.17. OTBeT No pe3ynbTaTaM PpacCMOTPeHHs KaloObl HanpaBideTcs 3asBUTENIO
He MO3[Hee OHs, CIEAYIOUIEro 3a AHEM MPHHATHA PELLEHHUS, YKa3aHHOro B MYHKTE
5.15. PernaMenTa B nucbMeHHO# (opme. B ciyuae ecnu xanoba 6bia HanpasieHa
croco0oM, YKazaHHbIM B IMOAMYHKTE «B» MyHKTa 5.5. PernaMeHTa, OTBET 3asiBUTEJIO
HATIPAaBJISETCA MOCPEACTBOM CHCTEMbI JocynebHoro 06xanoBaHus B CPOK YKa3aHHbIH
B HACTOsILLIEM ITYHKTE.

5.18. Tlo enanuto 3adBUTENA OTBET MO PE3YJbTATAM PACCMOTPEHHS HKaloObl
MOXET ObIThb NpEeACTAaBICH HE TMO3JHee IHsA, CIEAYIOUIETo 3a AHEM TPHHATHA
pelieHus, B (opMe INEKTPOHHOrO [NOKYMEHTa, MOANUCAHHOrO JJIEKTPOHHOM
MOANUCBIO YTOJIHOMOYEHHOrO0 Ha pacCMOTpPEHHE JKajlobbl [JOHKHOCTHOIO JiMLA
VnpaBneHusa, BHIO KOTOpOH YyCTaHOBNEH 3aKoHoAaTensCTBOM  Poccuiickoit
®enepauny.

5.19. Ilpu YAOBJIETBOPEHHH KaNoOb! YnpasneHue NpHHHMAET
MCUEPNEBIBAIOLINE MEPhI MO YCTPAHEHHIO BhIABACHHBIX HapyIIEHUH, B TOM YHCIE IO
Bblgaue 3ajABMTENIO pe3yjibTaTa rocyJapcTBEHHOH YCIIyrH, He mosgHee 5 pabouux
IHEeH co JHA MPUHATHSA PELUEHHUS, €CIW MHOE HE YCTAHOBJIEHO 3aKOHOAATEJIbCTBOM
Poccuiickoii ®enepauuu.

5.20. B ciyuae yCTaHOBJIEHHUS B XO€ WJM MO pe3yjbTaTaM pacCMOTPEHHs
*ajobbl MPU3HAKOB COCTaBa  aJAMHUHUCTPAaTHBHOTO  MPaBOHAPYIUEHHA  HIH
NpPECTYIUIEHHS AOMKHOCTHOE JIULO, HAJENEHHOE MOJHOMOYHAMH [0 pacCMOTPEHHIO
)ajiodb B COOTBEeTCTBHM C 1.5.3. Hacrosuero PernmameHTta, He3aMeJIHUTENLHO
HalpasfeT UMEIOLIUECS MaTePUalIbEl B OpraHbl NPOKYpPaTypHL.

5.21. Ha M®I] He Bo3so)keHa (pYHKLHSA [0 NPEAOCTABICHHIO rOCY 1apCTBEHHOM
YCIIyTH B NOJMHOM oOBeMe B MNOpAAKe, ONpeneneHHoM dvacThio 1.3 cratbu 16.
®denepansHoro 3akoHa ot 27.07.2010 Ne 210-03 «O6 opranuzaiyu npeaocTaBieHuUs
rocyJapCTBEHHBIX U MyHULIMITANIBHBIX YCITYT»,

2. Otneny ¢uHaHCOBOro M HHGOpPMaLMOHHOrO ofecreyeHus: AeATENbHOCTH
obecreunTh pa3MelLieHHe HaCTOALLEro NpHKas3a Ha opULHaIBHOM caiiTe yrnpaBiieHHS.

3. Otneny npaBOBOro, KaJpoBOro H OpraHU3aLMOHHOTO obecneyeHHs
HalpaBUTb HACTOSAILIMI MpHKa3 B yrnpasieHHe MuUHHCTEepCTBa IOCTHLIMK Poccuifckoi
®denepaunu no AnraiickoMy kparo u [Ipokypatypy Anraiickoro kpas.

4. Hacrosmmuii mpuKa3 BCTyHMaeT B CWIy C MOMEHTa €ro O¢HLUHaNbHOro
pasMelueHus (omy6nuxoBaHusa) Ha «O¢uUHANLHOM HHTEPHET-TIOpPTaNe NpaBOBOH
uHpopMaLu» (WWW.pravo.gov.ru).

5. KoHtposnb 3a HCMIONHEHHEM HACTOALLErO NMpHKa3a OCTaBAIO 3a co6oil.

BpeMCHHO HCMONHAIOIINA 0043aHHOCTH

HavyaJlbHMKA yNnpaBieHus 10.B. 3axapos



