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[IpukaszsBaro:

1. Buectu B npukaz MuHuUCTEpCTBa TPyAa M COLMANbHON 3amurel YyBamickoi
Pecny6nuxu ot 3 nexabps 2018 r. Ne 494 «OO6 yTBepkaeHUM AIMUHACTPATUBHOIO pe-
raamMeHTa MuHUMCTEpCTBA TpyJa M coluanbHoi 3aumrsl UyBatickoil PecmyOnuxd no
NPEeIOCTaBICHUIO TOCYXaPCTBEHHOM yemyrn «OCyleCTBISIET OLIEHKY KauecTBa OKa3aHus
OOUIECTBEHHO IMOJIE3HBIX YCIAYr COLMANEHO OPUEHTUPOBAHHLIMY HEKOMMEPUYECKUMH Op-
raHyu3alusIMHd B COOTBETCTBMHM € KOMIMETeHUucd MuHuCTepcTBa Tpylda M COLHANbHON
samTel Yysamckoi PecnyOnukuy (3aperducTpupoBaH B MMHUCTEPCTBE HOCTHLMM H
MMYLIECTBEHHBIX oTHOIeHUM YyBamckoit Pecnybmuxu 26 nexabpst 2018 r., perucrpa-
uuoHHbI Ne 5023) ¢ u3MEHEHHAMM, BHECEHHBIMHU NpuKa3zoM Munucrepcrsa Tpyaa U co-
uuaibHOM 3amure Yysauickoit Pecny6mnuku ot 19 urons 2020 r. Ne 286 (3aperucrpupo-
BaH B [ocynapcTBennoit cinyx6e Uypauickoit Pecnybiuku no genam JocTHUuA 25 HIOHS
2020 r., peructpauuonnsiii Ne 6093), caenyomue U3MEHEHHs:

B npeaMOyJie CI0Ba KUCIONHEHHS MOCYJApPCTBEHHBIX (QYHKUUN» 3aMEHUTH CIIOBA-
MI «OCYUIECTBJICHUS rOCYapCTBEHHOrO KOHTPONsS (Hag3opa)»;

B AJIMHHUCTPATHUBHOM perjlaMeHTe MUHHUCTEePCTBA TPYJa ¥ COUMAIBHON 3aLIUThI
Yysgamckoit PecrnyGnukd o npeaocTaBIeHUIO rocyapcTBeHHOR yeayru «OcymecTnis-
€T OLIEHKY KauecTBa OKa3aHUs OOIUECTBEHHO MOJE3HBIX YCIYI COLMANLHO OPUEHTHPO-
BaHHBIMH HEKOMMEPUYECKMMH OPraHu3alisIMU B COOTBETCTBUU ¢ KoMOeTeHuuell Munu-
crepcTBa» (Hanee — AIMUHUCTPATUBHBIA PETNIAMEHT), YTBEPKICIHOM yKa3aHHBIM NpH-
Ka30M:

B HAuMMEHOBAHMM CJIOBA «KOoMIleTeHLuMeH Munucrepcrsa» 3aMEHUTH CJIOBaMH
«KOMIeTeHLeil MUHICTEPCTBA TpyAa U COLManbHOM 3awuThl YyBamckod Pecny6iu-
KU,

noxpasaen 1.3 pasnena I H310KUTE B CIEAYIOILEH pelaKuuu:

«1.3. TpebGompanus K NOpsSAKY HHGOPMUPOBAHUA O MNPEAOCTaBICHUU Trocylap-
CTBEHHOM YCIIYTH.

1.3.1. UndopmaniugHHoe odecneyeHue NpeaoCTaBlIenys roCy1apCTBEHHON yciy-
r'd OCyUIeCTBIseTcsT MHHUCTEPCTBOM Yepes CTPYKTYPHBIE MOAPa3e/ICHUs 10 BONpOcaM



COLMANBHOTO OOCTYKUBAaHH HACETICHUS, TIPOPECCHOHANBHOTO 00YyUEHUS, TPYAOYCTPOM-
CTBA HACEJICHHUS, HHBAJTUI0B, CEMBH U IEMOTPAQUIECKOH IMOTUTHKH (IaJee - OTHEIIBI)

Wnudopmarms, mpeaocTapiseMas 3aIBUTENIO O TOCYAAPCTBEHHOU YCIyTe, SBISAET-
Csl OTKPBITOM U OOIIEAOCTYTTHOM.

Wudopmarms mo BOpocam NMpeaoCTaBICHHAA TOCYAAPCTBEHHON yCITyTH, CBEICHUA
0 XO0JIe TIPEIOCTABIIEHUS TOCYTAPCTBEHHOHN YCIYTH, Pa3MEIMAIOTC HAa WH()OPMAITHOHHBIX
CTEHJaX B MECTaX MPEIOCTABICHHUA TOCYIAPCTBEHHOW YCIIyTH, HA O(QHUIIMATHLHOM CanTe
Munuctepctsa Ha [loprame opranos Bnactu Uysamickoi PecryOnmuku B nH(OpMAaIHOH-
HO-TEJIEKOMMYHHUKaIMOHHOU ceTH «HTepHeT (nanee takxke — OPUIIHATIBHBIA CAUT MH-
HUCTEPCTBA), HA CaWTE OTAENAa COLMAIBHOW 3aIIMTHl HACEICHHWA B HWH(OPMAIIHOHHO-
TeneKoMMYHUKAIMOHHOU cetn «uteprer» (http://shuv-centr.soc.cap.ru/), B denepaib-
HOW TOCYJAapCTBEHHOM HWH(POPMAIMOHHOM crcTeMe «EXUHBIN mopTan rocymapcTBEHHBIX
W MyHHUIMITATBHBIX yeuyT (GyHKumiA)» (manee — EauHBIN mopTam rocyJapCcTBEHHBIX H
MYHHIIUTIATBHBIX YCITYT).

CrpaBouHas uH(popManus (0 MecTe HAXOXKICHHUS H rpaduke padoTel MHUHHCTEP-
CTBA, OTIENOB, CIIPABOYHbIE TeIeQOHBI 0THE0B, aapec OPUIHMATHFHOTO CaliTa MHHHUCTEP-
CTBA, aapeca 3JIEKTPOHHOU TOYTHI) pa3MenaeTcsa Ha WHPOPMAIMOHHBIX CTEHIAX B Me-
CTax TMPEIOCTABIICHHUA TOCYJAPCTBEHHOW ycimyrH, Ha OQHUIMATbHBIX CAaWTaX MHHHUCTEP-
cTBa B WH(OPMAILMOHHO-TEIEKOMMYHUKAIIMOHHON cetn «WHTepHeT», B (pemepambHOU
TOCyJapCcTBEHHOW HH()OPMAMOHHOHN cucTeMe «DenepabHbIA PEECTP TOCYIAPCTBEHHBIX
W MYHUIUIATBHBIX yCayT (pyHKIui)» (nanee — OeneparbHBIA PEECTP rOCYAaPCTBEHHBIX
W MyHHLUIATBHBIX YCIyT), HAa EamHOM moprane rocyaapCTBEHHBIX M MYHHIANIAIBHBIX
YCIIYT.

1.3.2. UadopMupoBaHHE 0 IPEIOCTABICHUH TOCYIAPCTBEHHOM YCITyTH.

Jlmst monydeHuss WHGOPMAIMH O TPOLEAYPE TPEIOCTABIEHUS TOCYIAPCTBEHHOM
YCITyTH 3aBHUTENH BIIPABE OOPATUTHCA

- B ycTHOH (popme B MUHHCTEPCTBO, OTAETIBL;

- C UCTIOJTB30BAHUEM CPEACTB Tele(POHHOM CBsI3H B MUHHUCTEPCTBO, OTIEIIBL;

- B IMCbMEHHOH (hopMe Ui B PopME STEKTPOHHOTO JOKYMEHTa B MHHHUCTEPCTBO,
OTHENBL;

- yepe3 OdumanbHbIN calT MUHHCTEPCTBA.

OcHOBHBIMH TPeOOBaHUAMH K HH()OPMHPOBAHUIO 3aABUTEICH O MPEIOCTABICHHUH
rOCYJApCTBEHHOM YCIIYTH SIBIIAFOTCS:

- TOCTOBEPHOCTD MPEIOCTABIIEMON HHPOPMALIHH;

- YETKOCTh B U3JI0KCHUH HHPOPMALIHAH;

- TIOJTHOTA HH(OPMHUPOBAHUS;

- HATTITHOCTH (POPM TIPETOCTABIIIEMON HH(OPMALIH,

- yI00CTBO M JOCTYIHOCTH TOTyYE€HUS HHPOPMALIHH;

- ONIEPATUBHOCTH MPEAOCTABICHUA HHPOPMALHH.

HNudopmupoBaHue 3asIBUTENEH OPraHU3yeTCs CIEIYOIUM 00pa3oM:

- HHIUBHUIyaIbHOE WH()OPMUPOBAHUE;

- myOnMaHOE HH()OPMUPOBAHUE.

HUudopmupoBanue npoBoauTcs B popme:

- YCTHOTO MH(POPMHUPOBAHHS,

- MACHMEHHOTO HHPOPMHUPOBAHHA.

1.3.3. UuauBuayampHOE YCTHOE WH()OPMHPOBAHWE O TOPAIKE MPEAOCTABICHHUS
TOCYJApPCTBEHHOW YCIYTH OCYHIECTBIIAETCA AODKHOCTHBIMH JIMIIAMH OTACIIOB TP 00pa-
TICHUH 3asBUTENEH 3a HHPOpMAITUEH:

- JINYHO;



- o Tenedony.

JIOIDKHOCTHBIE JTUIA OTAENOB (10 Tene(OHy WM JIMYHO) JOJDKHBI OTHOCHUTBCA K
3aABUTENI0 KOPPEKTHO U BHUMATEIBHO.

[Ipu ycTHOM OOpameHuu 3agBuTes (10 TeneOHy UM JIMYHO) CTIELHAHNCT YIIOJI-
HOMOYEHHOTO TOJPA3JENCHHs, OTJENA COLMATBHON 3alUThl HACEJICHUA JaeT OTBET ca-
MOCTOSITENTFHO C WCIIOJIb30BaHUEM O(HUIMATIBHO-AEIOBOTO CTWIA peud. [Ilpu sToM co-
Jep KaHue YCTHOTO OOpAalIeHHs 3aHOCHTCA B KaPTOUKY MpHeMa rpakaaHuHa. B ciydae,
€CITH M3JI0’KEHHBIE B YCTHOM OOpameHnH (akThl B OOCTOSATENIbCTBA SABIAIOTCS OUYEBU-
HBIMH U HE TPEOYIOT TOTIOTHUTEIHPHON TIPOBEPKH, OTBET HA OOPAIEHHE C COTTIACHS 3aMH-
TEPECOBAHHOTO JIMIIA MOXKET OBITh JaH YCTHO, O YEM JEJIAETCS 3aIHCh B KAPTOUKE TIPHE-
Ma rpaxjaH. B ocTanbHBIX Cay4yasx JAeTCs MUCbMEHHBIM OTBET IO CYIIECTBY MOCTaB-
JICHHBIX B OOPAaLIEHHH BOTIPOCOB.

[Ipu oTBeTe Ha TeneOHHBIE 3BOHKH CHEIHMATNCT YIOTHOMOYEHHOTO TIOApa3aee-
HUS, OTJENNA COIMAIBHOMN 3alINUTHl HACEJIEHUS, CHAB TPYOKY, JODKEH HA3BaTh (DaMHUIIHIO,
WM, OTYECTBO (TTOCTIEAHEE — MPH HATHYHMH), 3aHUMAaEMYIO0 JOJLKHOCT. Bo Bpems pasro-
BOpa CHELMAIUCT YIMOTHOMOYEHHOTO MOAPA3ACIEHUsA, OTAENA COLMATbHON 3aIUThI
HACEIICHHUS JAOJDKEH YETKO MPOU3HOCUTH CIIOBA, U30€TaTh «MAPAJUIETBbHBIX PA3TOBOPOB)» C
OKPYKarOIIMMH JIFOJAbMH U HE TIPEPBIBATH PAa3roBOP MO MPUYUHE MOCTYIJIEHUS 3BOHKA HA
ApYToM ammapaT; HE BIPABE OCYLIECTBIATh KOHCYJIbTHPOBAHHUE 3asBUTEINSA, BBIXOMALLIEE
32 paMKH CTaHJAPTHBIX MPOLIEAYP U YCIOBUM MPEAOCTABICHUS IOCYJAPCTBEHHOMW yCITy-
rd. B KOHIIE KOHCYJIBTUPOBAHMSI CIELUAIUCT YIIOJHOMOYEHHOTO MOAPA3ACIICHUA, OTAEIA
COLIMAJTbHOM 3aLIUTHI HACENEHUS, OCYLIECTBIAIOIIMI MPUEM U KOHCYJIbTUPOBAHUE 3asBU-
TENA, AODKEH KPaTKO MOABECTH UTOTH M MEPEUYHUCITUTH MEPBI, KOTOPHIE HAAO MPUHATS.
Pasrosop He A0mKEeH MPOoIoIDKATRCS Oonee 10 MUHYT.

1.3.4. UnpuBuyansHOEe MHMCHbMEHHOE WH(POPMHUPOBAHUE TIPHU OOPALICHUH 3aSBH-
Tend B MUHUCTEPCTBO, OTAENBI OCYIIECTBIAETCA C MCIONb30BAHUEM CPEJICTB MOYTOBOM,
(haKCUMHUITBHOM CBA3H MO0 3JIEKTPOHHOU MTOYTHL

OTBeTHl HA TUCHMEHHBIE OOPAIIEHHA 3aUHTEPECOBAHHBIX JIMII, HE TPEOYIOIUE A0~
MOJIHUTENBHOTO U3YUYEHUS U MPOBEPKH, HAMPABIIOTCA B aJPEC 3aUHTEPECOBAHHBIX JIUL
He To3/1Hee 15 AHeH co IHSA PETHCTPalry MAUCBMEHHOTO OOPAIeHUs, Ha WHbIE o0parmie-
HUS — B TeueHue 30 mHEW CO THA PETHCTPAIMH OOPAINECHUS W TOJDKHBI COACPXKAThH ATy
JOKYMEHTA, PETHCTPAIIHOHHBIA HOMEP JTOKYMEHTA, (PaMHITHIO TpakJaHMHA (WM HaMe-
HOBAaHHE OPTAHU3AIMH), KOTOPOMY (KOTOPOH) HAIIPABIIIETCS OTBET, €70 MOYTOBBIN aJPEC
(ampec opraHmM3aIyu), TEKCT JOKyMEHTA (OTBETHI HA MOCTABICHHBIE BOTIPOCHI), HAUMEHO-
BAHUE JOJDKHOCTH JIMIA, TOAMMCABIIETO AOKYMEHT, €r0 MHHIMAIBL, (PaMHUIUIO U TIO0[-
MICh;, (PaMUIIHIO, WHUIHAITEI U HOMEp TenedoHa ucroimHuTenss. OTBeT Ha oOparieHHe
HanpasJsieTcsa B (JOpME NEKTPOHHOTO TOKYMEHTA 110 aapecy 3JCKTPOHHOH TOYTHI, yKa-
3aHHOMY B OOpAIIE€HWH, TOCTYMHUBIIEM B MHHHCTEPCTBO, OTIAEN COLHAIBHOW 3aIUTHI
HAaceNeHHs, B OopMe 3IEKTPOHHOTO JOKYMEHTA, M B MUCBMEHHOHM ()OpPME 110 TOYTOBOMY
anpecy, yKa3aHHOMY B OOpameHWH, MOCTYMUBINEM B MHHHCTEPCTBO B MHUCHhMEHHOW
dbopme. Kpome Toro, Ha moctynusiiee B MHUHHCTEPCTBO, OTACI COIUATBHOM 3aIUTHI
HACEIICHUS OOpAaIleHue, COMEpIKaIIee MPEAIOKEHHE, 3aABICHAE HITH KAIo0y, KOTOPBIE
3aTParuBarOT WHTEPECHI HEOTIPEAETICHHOTO KPyTa JINI, B YACTHOCTH HA 0OpAaIIeHHe, B KO-
TOPOM OOKAITyeTCs CyleOHOE pPelIeHHe, BRIHECEHHOE B OTHOIIEHWH HEOMPEICIIEHHOTO
KpyTa JIMIl, OTBET, B TOM YHCIIE C PA3bICHEHUEM TMOPAIKA OOKATOBAHUSA CyIeOHOTO pe-
HICHHS, MOKET OBITh Pa3MENICH ¢ COoOMoIeHreM TpedoBanuii yactu 2 crateu 6 Dene-
pampHOTO 3aKOHa OT 2 Mast 2006 r. Ne 59-03 «O mopsgke paccMOTPEeHHS OOpAINEHHUH
rpaxnan Poccutickoit @exeparmm» Ha OPUHanbHOM caiTe MUHHCTEPCTBA.



1.3.5. [IyommuHoe ycTHOe WH(OPMHPOBAHUE OCYIIECTBISACTCS C TPUBJICUYCHHUEM
cpencts MmaccoBou mHpopMmaruu (nanee — CMUN).

[TyOnuuHOe mnHCbMEHHOE WH(POPMHPOBAHHE OCYINECTBIACTCS MHHHCTEPCTBOM,
OTACITIOM COILIMAJIbHOM 3aIMThl HACCIICHUS MyTEM MyOJHKAIMH HH(OPMAITHOHHBIX MaTe-
puanoB B CMH, Ha cTeHIax B MEeCTaX MPEAOCTABICHUS TOCYIAPCTBEHHOM YCIIYTH, a TaK-
KE Ha OdurmanbHbIx caitax MUHHCTEPCTBA B HH(POPMAITHOHHO-
TCIIEKOMMYHHKAIIMOHHOM ceTH «HTepHEeT», pasMmericHus B DeaepaabHOM peecTpe roc-
YIapCTBCHHBIX W MYHHIIMIIAJIbHBIX YCIYyT, Ha EMUHOM mopTane rocyaapcTBEHHBIX H MY-
HHUIMIATBHBIX YCITYT.»);

B paszene 1I:

ab3ary yeTBepThId TyHKTA 2.4.1 TIopasaena 2.4 U3NOKUTH B CIEAYIONICH pelak-
LU

«B cimydae ecnu opraHu3alysA BKIIIOUYEHA B PEECTP MOCTABIIMKOB COLMANTBbHBIX
YCIIyT TI0 COOTBETCTBYIOIIEH OOIIECTBEHHO TMOJIE3HOHM YCIIyTE, MPOJJICHHE CPOKA MPUHS-
TS PEHICHUA O BBIJAYE 3aKITFOUEHHS TNOO 00 OTKAa3€ B BbIAAYE 3aKIIOYCHUSA HE JAOIMyCKa-
ETCA.).

MOoApa3aAci 2.5 U3JI0KUTh B CAEAYIOIIECH PEAAKLINN:

«2.5. HopmaTHBHBIE MPABOBBIC AKTHI, PETYIUPYIOIMIHE MPEAOCTABICHUE TOCYIap-
CTBEHHOH yCIIyTH

[lepeyeHb HOPMATUBHBIX MTPABOBBIX AKTOB, PETYIHUPYIOIIHUX MPEAOCTABIEHUE TOC-
YAapCTBEHHOM YyCIyTH (C YKA3aHHEM WX PEKBU3UTOB W HCTOYHHUKOB O(HIIMATBEHOTO
oryOnMKoBaHusA), pa3MenieH Ha OPUIMATEHOM CaliTe MHHACTEPCTBA B HH()OPMAITHOHHO-
TEJIEKOMMYHHKAMOHHOU ceTH «MHTepHET?, B DenepanbHOM peecTpe rocy1apCcTBEHHBIX
W MYHHULMNAIBHBIX yCIyT, HAa EAMHOM mopTane rocyAapCcTBEHHBIX W MYHULMIATbHBIX
YCIIYL.»;

noapasaensl 2.8 U 2.9 U3N0KHUTh B CIEAYIOINEN PENAKIIUH:

«2.8. YkazaHue Ha 3ampeT TPeOOBaTh OT 3aIBUTEIA MPEICTABICHUA JOKYMEHTOB H

uH(pOpMALHH

MunmCTEPCTBO, OTAETHI HE BIPABE TPEOOBATH OT 3aIBUTEIA:

1) mpeacTaBneHUs JOKYMEHTOB W MH()OPMALMH WA OCYINECTBICHUSA JCHCTBHUH,
MPEACTABICHUE WM OCYIIECTBIIEHHE KOTOPBIX HE MPENYCMOTPEHO HOPMATHUBHBIMH Ipa-
BOBBIMH aKTaMH, PETYJIUPYIOIIUMHU OTHOINEHHSA, BO3HUKAKOIIUE B CBA3H C MPEIOCTABIIC-
HUEM IOCyJapCTBEHHOU YCIYTH;

2) mpeacTaBiIeHUs JOKYMEHTOB M WH(OPMALMH, B TOM YHCJIE TOATBEPKIAFOIINX
BHECEHHUE 3asBHUTEIIEM IUIATBHl 332 NPEIOCTABICHUE TOCYJAPCTBEHHOM YCIIYTH, KOTOPBIE
HAXOJATCS B PACIOPSKEHUH OPraHOB, NPEJOCTABIHIIONINX TOCYIAPCTBEHHBIE YCIIYTH, OP-
TaHOB, MPEAOCTABIAIOINX MYHULMITATIBHBIE YCIYTH, UHBIX TOCYAAPCTBEHHBIX OPTaHOB,
OpPTaHOB MECTHOT'O CAMOYTIPABJICHUSA JTUOO TIOABETOMCTBEHHBIX TOCYJAPCTBEHHBIM Opra-
HAM WJIH OpraHaM MECTHOTO CaMOYIIPaBIEHHUsA OpPraHW3alui, y4acTBYKOUIUX B MPEIO-
CTaBIICHUH IPEAYCMOTPEHHBIX 4YacThi0 1 crathu 1 DenepanpHOro 3axkoHa OT 27 HIONA
2010 . No 210-®3 «OO0 opraHu3anuu MPEAOCTABICHHUS TOCYJAPCTBEHHBIX U MYHHIIH-
MATBHBIX yeuyr» (nanee — @enepanpHbiid 3ak0H Ne 210-D3) rocymapcTBEHHBIX U MyHH-
LUTIAJIBHBIX YCIIYT, B COOTBETCTBUM ¢ HOPMATHUBHBIMHM IPABOBBIMHU akTamu PoccHiickon
@denepanyy, HOPMATUBHBIMH TIPABOBBIMH akTamMu Yysamckoi PecryOnviku, MyHHIH-
MAJIbHBIMU NIPABOBBIMU AKTAMHM, 34 UCKIIFOYEHHEM JOKYMEHTOB, BKIIIOUECHHBIX B OIpEJe-
JIEHHBIN YacThio 6 ctatbu 7 @enepanbHbiii 3ak0H No 210-D3 nepeueHb JOKYMEHTOB. 3a-



SBHUTEJb BOPABE MPEACTABUTH YKA3aHHBIE TOKYMEHTHI B MUHHCTEPCTBO, OTIEINBI IO COO-
CTBECHHOM UHUIIUATHBE,

3) mpencraBieHUs TOKYMEHTOB W HH()OPMALIWH, OTCYTCTBHE H (HMIIH) HEJOCTOBEP-
HOCTh KOTOPBIX HE YKa3bIBAJTHCHh NPH TEPBOHAYAIBHOM OTKa3e B MPUEME JOKYMEHTOB,
HEOOXOMMBIX JIJIsl TIPETOCTABIIEHHUS TOCYTAPCTBEHHOM yCIyTH, MO0 B TIPEAOCTABICHUN
rOCYAAapPCTBEHHOMN YCIIYyTH, 3a UCKIIFOUEHHEM CIIEAYIOIINX CITy4acs:

a) M3MECHEHUE TPEOOBAHWH HOPMATHBHBIX MPABOBBIX AKTOB, KACAIOLIMXCS TPEIO-
CTaBIIEHUS TOCYJaPCTBEHHOH YCIIYTH, TOCJIE TMEPBOHAYATBHOW MOJAYM 3aABICHHUA O
MPEI0CTABICHAN TOCYJAPCTBEHHOU YCIYTH;

0) HanmMuWe OMMOOK B 3aABIIEHUH O MPEIOCTABICHUH TOCYJAPCTBEHHOW YCIYTH U
JOKYMEHTAaX, TOJAHHBIX 3aJBHUTEIIEM TIOCJE TEPBOHAYAIIFHOTO OTKA3a B TPHUEME JIOKY-
MEHTOB, HEOOXOAMMBIX JUIA TIPEAOCTABICHUS TOCYyTaPCTBEHHOM YCIyTH, THOO B TIPEO-
CTaBIIEHMH TOCYNAPCTBEHHOM YCIYTH W HE BKIIOYCHHBIX B MPEICTABICHHBIN PaHee KOM-
TUIEKT JOKYMEHTOB;

B) UCTEUEHHE CPOKA ACHCTBHA TOKYMEHTOB WM M3MECHEHHE WH(OPMAIMH TIOCIIE
MIEPBOHAYATIBPHOTO OTKa3a B MPHUEME JOKYMEHTOB, HEOOXOIWUMBIX /I TPEAOCTABICHUSA
rOCYJapCTBEHHOW yCITyTH, JIMOO B TIPEAOCTABICHUN TOCYIAPCTBEHHON YCIYTH;

T') BBIIBJICHHE TOKYMEHTAIBHO MOATBEPKIACHHOTO (pakTa (MPU3HAKOB) OMIHOOYHO-
IO WM MIPOTUBOTIPABHOTO JACHCTBUSA (0€31€HCTBHUS) JOIDKHOCTHOTO THIIa MUHHCTEPCTBA,
TOCYJapCTBEHHOTO TPAXKAAHCKOTO ciykaniero Yysamckod PecnyOnuku, 3aMenIaromero
JIOJDKHOCTD TOCYIAPCTBEHHOW TPakJaHCKOU ciy:kObpr UyBamickoi PecryOnuku B Munu-
CTEPCTBE, TPU TEPBOHAYAIIBHOM OTKAa3€ B TPHEME JOKYMEHTOB, HEOOXOJHMMBIX IS
MPEIOCTABICHHAA TOCYIAPCTBEHHON YCIYTH, JHOO B MPEIOCTABICHUH TOCYIAPCTBEHHON
YCIIyTH, O Y€M B IIUCBMEHHOM BHJIE 32 TIOANMCHI0O MHHHUCTPA TPH NIEPBOHAYATIBHOM OTKA-
3¢ B IPUEME JTOKYMEHTOB, HEOOXOIUMBIX IS TIPEAOCTABICHUSA TOCYIAPCTBEHHOHW YCITy-
TH, YBEAOMIIACTCS 3asABUTENb, 4 TAKXKEe NPUHOCATCA M3BHHEHHA 34 JOCTABJICHHBIC HE-
ya00CTBa.

2.9. HcuepnbiBaroniuil nepeyeHb OCHOBAHUM NI OTKa3a B NMPHEME JOKYMEHTOB,
HEOOXOAUMBIX JJI IPEAOCTABICHHSA TOCYIAPCTBEHHO yCITyTH

OcHoBaHMH 711 0TKa3a B MPUEME JOKYMEHTOB, HEOOXOAUMBIX IS TIPEAOCTABIIE-
HUSA TOCYIAPCTBEHHOM YCIYT'H, HE UMEETCS.»;

noapasaensl 2.17 u 2.18 u3moKAUTh B CAEAYIOMIEH PEIAKLIMM:

«2.17. Ilokazarenu OOCTYMHOCTH M KA4eCTBa FOCYAAPCTBEHHOM YCIYTH, B TOM
YHUCIIE KOJMYECTBO B3aUMOJEUCTBUM 3aABUTENA C JOJLDKHOCTHBIMH JIMLAMU MPHU MPEIO-
CTAaBJICHUH TOCYAAPCTBEHHOM YCIYTH U UX MPOJOJLKUTENBHOCTh, BO3MOKHOCTD MOJTyYe-
HUS WHPOPMALMH O XOJI€ TPETOCTABICHUS TOCYJAPCTBEHHOW YCIIYTH, B TOM YHCIIE C HC-
MOJTb30BAaHUEM HH()OPMALIMOHHO-KOMMYHHKAITMOHHBIX TEXHOJIOTHH, BO3MOXKHOCTh JIHOO
HE-BO3MOKHOCTh TIOTYUYEHHA TOCYAAPCTBEHHON YCIYTH B MHOTO()YHKIIMOHAIBHBIX IICH-
Tpax TPEAOCTABICHUSA TOCYAAPCTBEHHBIX M MYHUIMIAIBHBIX YCIYyT (Jajnee — TakKe
M®ILI) (B ToM ymciie B IOTHOM 00BEME), B TFOOOM TEPPUTOPHAIBHOM IOIPA3ACTICHUH
OpraHa WCTIOJHHUTEIHHOW BIACTH, MPEIOCTABIIONIETO TOCYAAPCTBEHHYIO YCIyTy (TIpH
€r0 HAJMYWH), TI0 BHIOOPY 3asABUTENA (IKCTEPPUTOPHUATBHBIN MPUHIUI), TTOCPEICTBOM
3ampoca O TPEIOCTABIIEHHH HECKOJBKUX TOCYJAPCTBEHHBIX W (HMJIH) MYHHITHIATBHBIX
ycayr B MOLI npexycmoTpenHoro crateeid 15.1 @eaepanbhbiii 3akoH No 210-03

2.17.1. llokasaTenaMu HAOCTYIIHOCTH M Ka4decTBa OKa3aHWUA TOCYJApPCTBEHHOM
YCIIYTH SABJIAKOTCS:



a) yIOBJIETBOPEHHOCTD 3aABUTEIICH KAUYECTBOM TOCYJaPCTBEHHOM YCITyTH;

0) ZOCTYITHOCTh TOCYJAPCTBEHHOH YCITyTH;

B) TOCTYITHOCTh HH(POPMALIMH O TOCYTaPCTBEHHOH YCIIyTE;

T') COOITIOIEHUE CPOKOB MPEAOCTABIICHHS TOCYTAPCTBEHHOM YCITyTH,

1) OTCYTCTBHE OOOCHOBAHHBIX KaJ00 CO CTOPOHBI 3asABUTENEH 1O pPe3yiabTaTaM
MPEIOCTABICHHA IOCYJaPCTBEHHON YCITYTH.

2.17.2. OCHOBHBIMH TPEeOOBAHUAMH K KAYECTBY NMPEAOCTABIIEHUS TOCYIapCTBEH-
HOM YCITYTH ABJISIOTCS:

1) moCTOBEPHOCTH MPEACTABIAEMON 3aIBUTEIIM HH)OPMALIMK O XOJ€ TPEIOCTAB-
JIEHUSA TOCYJAPCTBEHHOU YCIIyTH;

2) HarmsagHOCTHh (OpPM TIpPeACTaBisieMON HWH(pOpPMAIH 00 aIMUHUCTPATHBHBIX
MpoLEeaypax;

3) ymoOCTBO M AOCTYIMHOCTH TONYYEeHHUS WH(POPMAIMH 3aABUTEIIMU O TIOPAIKE
MPEIOCTABICHHA IrOCYJaPCTBEHHON YCITYTH.

2.17.3. B3aumoacucTBuE 3adBUTENA C AOJDKHOCTHBIMM JHULIAMH MHHUCTEpPCTBA
OCYILIECTBIIIETCA B CIy4Ya€ HEMOCPEACTBEHHOM Mepeauu 3asBUTENEM 3asBiIcHHUA B Mu-
HUCTEPCTBO. [IpOaOIKUTENBHOCTD OJHOTO TAKOTO B3aUMOJEWUCTBHA HE JOJLKHA MPEBBI-
mate 15 MUHYT.

2.17.4. T'ocymapcTBeHHas yCiIyra B MHOTO()YHKIMOHATIBHBIX HEHTPAX MPEI0CTAB-
J€HUA rOCYJAPCTBEHHBIX U MYHULMNANBHBIX YCIYT HE MPEAOCTABIAETCS.

2.17.5. llpenocTaBneHrne KOMILIEKCHOTO 3aMpOca HE MPETYCMOTPEHO.

2.18. Unbie TpeOOBaHUs, B TOM YHCIIE YIUTHIBAIOIINE OCOOCHHOCTH TIPEIOCTaBIIE-
HHUS TOCYIAapPCTBEHHOM YCIYTH MO SKCTEPPUTOPHATIBHOMY TPHHIMITY (B CIy4yae, €Clid
TOCYJAapCTBEHHAS YCIIyTa TMPEJOCTABIAECTCA MO ASKCTEPPUTOPHATBHOMY TIPHUHIIMITY) H
0COOEHHOCTH MPENOCTABIECHUS TOCYIaPCTBEHHOM YCIYTH B 3JIEKTPOHHOM hopme

2.18.1. IlpemocraBaeHHEe TOCYIAPCTBEHHOW YCIYTH MO 3KCTEPPHTOPHAIBHOMY
MPUHIIMAITY HE TPETYyCMOTPEHO.

2.18.2. Ilpu mpeaocTaBiICHUH TOCYTAPCTBEHHOW YCIYTH B 3JCKTPOHHOU (hopme
OCYIIECTBIIAFOTCA:

a) mony4YeHne MHPOPMAIMH O TIOPAIKE M CPOKAX MPETOCTABIEHUS TOCYIAPCTBEH-
HOM YCITyTH,

0) 3amuch Ha TIPHEM B OTAEIBI U MOJAYH 3arpoca O NMPEIOCTABICHHH TOCYaAap-
CTBEHHOH YCIIyTH;

B) (hOpMHPOBAHHUE 3AITPOCA O MPEAOCTABICHHUH TOCYIAPCTBEHHOM YCITyTH;

T) IPUEM M PETHCTPALMA OTACTAMH 3aIpoca O MPeTOCTABIEHHUH TOCYAapCTBEHHOM
YCIYTH W WHBIX JAOKYMEHTOB, HEOOXOJUMBIX IJIsi TPEIOCTABICHUS TOCYIapCTBEHHOH
YCITyTH;

) TIOJTyYeHHE PE3yIIbTaTa MPEI0CTABIIEHU TOCY/TAPCTBEHHOH YCITyTH;

€) TIONMy4YeHHe CBEJECHUH O XOJ€ BBIIOJIHEHHSA 3ampoca O MPEJOCTABICHHH TOCY-
JAPCTBEHHOM YCIIyTH;

K) OCYIIECTBIICHHE OLICHKH Ka4YeCTBA MPEAOCTABICHUS TOCYAAPCTBEHHON YCIYTH;

3) oOkanmoBaHWE peIIeHUH M AeicTBHU (Oe3aeicTBHA) MHUHHCTEPCTBA, OTAETOB,
WX JOJDKHOCTHBIX JIHI[ M TOCYJAPCTBEHHBIX TPaKJAHCKHX ciyxamux Yysamckou Pec-
myOMku B MUHHCTEPCTBE B TOCYICOHOM (BHECYI€OHOM) TIOPSIIKE

W) WHBIE JICUCTBUS, HEOOXOAUMBIE JJIS TTPEAOCTABICHHUS TOCYIaAPCTBEHHOM YCITyTH.

JlocTym kK mHpOPMAIMK O CPOKAX W MOPAIKE MPETOCTABICHHUS TOCYIAPCTBEHHON
YCIyTH OCYHIECTBIISETCS O€3 BBIMOIHEHUS 3afBHTENEM KaKWX-THOO TPeOOBAaHWH, B TOM



ymcie 0e3 UCTIOIb30BAHKUS IPOTPAMMHOTO 00€CTIEYEHHS, YCTAHOBKA KOTOPOTO HAa TEXHH-
YECKHE CPEICTBA 3aABUTEN TPEOYET 3aKIMOUEHUS JMICH3HOHHOTO W MHOTO COTJIAmIe-
HHUS C TPaBOOONIAAATENIEM TPOrPAMMHOTO OOECTIEUeHH, TPEIYyCMATPHUBAIOIIETO B3UMa-
HUE TUIATBI, PETUCTPALIMIO WIIM ABTOPHU3ALUIO 3asIBUTEI WIHM NPEIOCTABICHUE UM IIEPCO-
HAJTBHBIX JTAHHBIX.

[Ipu mpemocTaBIeHNUH TOCYAAPCTBEHHOM YCIIYTH B 3JIEKTPOHHOH (opMe 3agBUTE-
JIX0 HANIPABIACTCA:

a) yBeJOMJICHHE O 3alMCH Ha TIPHEM B OTHAETBI, COJAEpIKaIlee CBEACHHA O JaTe,
BPEMEHHU H MECTE MPHEMA;

0) yBeIOMJIEHHE O TIPHEME W PETHUCTPALMH 3ampoca O MPEAOCTABICHHH TOCYap-
CTBEHHOUW YCIIYTHM M HMHBIX TOKYMEHTOB, HEOOXOIHMMBIX IS TPEIOCTABIICHUS TOCYAap-
CTBEHHOHM YCIYyTH, COJAEprKamiee CBEIEHHUS O (pakre mpueMa 3ampoca O MPeAOCTaBICHUN
TOCYJApPCTBEHHOW YCIYTH M JOKYMEHTOB, HEOOXOAMMBIX I TIPEIOCTABICHUSA TOCYIap-
CTBEHHOM YCIIyI'M, U Hayaje MpPOLEAYpPHbl MPEIOCTABIECHHUA IOCYJapCTBEHHOW YCIYyTH, a
TAKKE CBEICHUA O JATE€ U BPEMEHN OKOHYAHUA MPEIOCTABICHUA TOCYIAPCTBEHHOM YCITy-
TH;

B) YBEAOMJICHHE O PE3YyIbTaTaX PACCMOTPEHHUS TOKYMEHTOB, HEOOXOJHMMBIX IS
MPEAOCTABICHUS TOCYAAPCTBEHHOM YCIYTH, COAECPIKAIEe CBEICHHS O NMPUHATHH IOJO-
JKATEJIPHOTO PEIIEHHA O MPEAOCTABICHUH TOCYJAPCTBEHHON YCIIYTH U BO3MOKHOCTH T10-
JYYUTH PE3yJbTaT MPEAOCTABICHUS TOCYMAPCTBEHHOW YCIYTH NHOO MOTHBHPOBAHHBIN
OTKa3 B MPEJOCTABIICHUH I'OCYIAPCTBEHHOM YCITYTH.

3asBlEHUE 3aBEPSIETCS JTMYHOM MOAMMCHIO WIIM MPOCTOM 3NEKTPOHHON MOJIHUCHIO
3agBUTENA B COOTBETCTBHU ¢ DenepanbHbiM 3akoHOM 0T 6 ampens 2011 1. Ne 63-@3 «O06
3JIEKTPOHHOU MOAMUCH».»);

paszen I1I nonomauts nogpasaenom 3.10. cneayroniero coaepKaHus:
«3.10. Topsamok ucrpaBiaeHUS AOMYIIEHHBIX OMEYAaTOK M OIMMHOOK B BBIIAHHBIX B
pe3yapTaTe MPEeAOCTaBICHUS TOCYAAPCTBEHHOM YCITYTH TOKYMEHTAX

OcHoBaHMEM [IJIs HavYana aJAMUHUACTPATUBHOW MPOLEAYPHI ABIACTCS HAIMYHE JO-
MYIIEHHBIX OTEYaTOK M OIMIHOOK B BBITAHHBIX B PE3YNBTATE MPEIOCTABICHHUS TOCYIap-
CTBEHHOH YCIIyTH JOKYMEHTAX.

JIsit ucnpaBieHAs JOMYMIEHHBIX OMEYaTOK W OIMHOOK B BBIIAHHBIX B PE3YJIbTATE
MPEAOCTABICHHS TOCYIAPCTBEHHON YCIIYTH TOKYMEHTAX 3afBHTENb NMPEACTABIIET B Mu-
HUCTEPCTBO, OTAEIBI 3aABJICHHE 00 MCIIPABIIEHWH OTNEYATOK M OMIHOOK B MPOHU3BOIBHON
(dopMe ¢ TMPUITOKEHUEM TOKYMEHTOB, CBHIETENCTBYIOIINX O HAIMYNH B BBIAAHHOM IIO
pe3ysbTaTaM MPEeIOCTABIEHUS TOCYAAPCTBEHHON YCIYTH JTOKYMEHTE JOMYIHEHHBIX OTie-
YaTOK M OMIMOOK M COAEP KAIINE MPABHIIBHBIE JAHHBIE, 4 TAKKE BBIIAHHBIA 10 PE3yIIbTa-
TaM TPEIOCTABICHUS TOCYTAPCTBEHHON yCIyTH TOKYMEHT, B KOTOPOM COJEPKATCS OTie-
YATKH | (WITH) OMIHOKH.

B Teuenme 5 paboumx mHEW cO AHA PETHCTPALMH 3asABICHHUA 00 HCTIPaBICHUH
OTIEYaTOK M OIMWOOK B BBIIAHHOM IO PE3ylbTaTaM TMPEAOCTABIEHUSA TOCYAAPCTBEHHON
YCIIyTH JOKYMEHTE OTBETCTBEHHBIH CIEIHAUCT YCTAHABIMBAET HAIMYHE OIECYATKH
(ommmbOKu) 1 oOPMISIET COOTBETCTBYIOIMUNM JOKYMEHT C HMCIPABICHHBIMH OTICUaTKAMH
(ommOKaMHu) WM HAMPABISET 3aABHTEIIO YBEIOMJICHHE C OOOCHOBAHHBIM OTKAa30M B
oopmneHHH TOKYMEHTA C WCMPABICHHBIMU OreyaTkamMu (ommOkamu). OTBET 3aSBUTE-
JIFO HATIPABIIAETCS B IEHD NPUHATHS PELICHUA.
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WcnpaBieHHbIH AOKYMCHT 0QOpMASIETCS B COOTBETCTBUM € PCKBU3WTAMU paHee
BBLUAHHOrO MUHUCTEPCTBOM, OTiCIAMH 110 pe3yjibTaraM IpegOCTaBICHUs TocyJap-
CTBEHHON YCIIYIH JOKYMEHTa.

OpuryHan JOKYMEHTa, B KOTOPOM COJEPKHUTCS ofteyarka u (wiu) omubka, rocie
BBIJIAYM 3ASIBUTENIO JOKYMCHTA ¢ HCTPABICHHBIMHU ONeYaTKaMU U OMIMOKaMU He MozJIe-
AHUT BO3BPALICHUIO 3asIBUTCIK).

KpurtepueM npuHITAS pEIICHUS] 1O afMHUHUCTPAaTUBHOM Ipoueaype SBISETCH
HAIMUME WIK OTCYTCTBUC TAKUX OlEYaTOK U (MIK) O1IMOOK B 3aKIIHOUCHUH.

Pe3yapTaToM aMUHUCTPATHBHON IPONCAYPbI SBJISETCS UCIPABIICHHUE Ol1€4aToK U
(unu) oumbOK B BRIAHHBIX JIOKYMEHTAX.»;

npwiokeHne Ne | Kk AJIMUNMCTPATUBHOMY PETJIAMEHTY TIPU3HATH YTPATUBUIMM
CHILY.

2. Hacrosimmit ripuka3 BCryliaeT B CHIY 4epe3 AeCATL JHEeHl nocie AHA ero odu-
UAJIbHOI'O OITYONUKOBAIIHS.

W.o. MunucTpa / fa — JLT". Apcentsena



