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1. Buectn B npnxas ocyzapersennoil cnywon HysauiCkoll PeCivoangi o
KOUKYpeHTHO nosnytike o Tapuday ot 24 deppaas 2010 . Ne 01/06-138 «06
VIBCPHICHIIT  AZNHHICTPATHRIONO  PeridaMcHIa  npezoctapienis  'ocyaaperseniiod
cayadoll  Uysawerkoit  Pecnydankn no  KOHKYpenrHoll  noauruke u  Tapiudan
rocyapcTsenuolf YeAavrd 1o YCTaHOBICHIIO HeH (rapudos) B chepe TenmocHabxentsy
(apernerpiposan B Mineteperne weruwin Yysawekolt PeenyGoraxn 4 anpexs 2016 1,
pernctpationiniii No 2951) (¢ usaicnennayi, BHCCCHHLIMI npnkasamy [ocyaapeenioli
cavidnr Hysaekolt PecnyGauxi 1o KOIKYPeHTHOR nomiTike 1 Tapudas o1 4 asrycra
2016 r. Ne 01/06-689  (sapcrucrpupoBan 8 Musucreperse  jocrign Uysiaiierod
Pecnvonnks - 26 aprycrta 2016 1., perucrpammomnnii No 3207), or 8 denpaas 2018 1.
NoQ1/06-124  (aperucrpuposad 8 MHHICTSPCTBE  IOCTHUIHT I HMYIICCTBRHHBIX
oTuotenHii Hysatueroli PeenyOomikin 3 anpeas 2018 r., perucrpanmnonnsii Ne 4423), or 4
anpeas 2018 r. Ne 01/06-316  (zaperncipipoad B Muncreperse  ocriuuy i
HMYIECTBeItHBIN - otnomenitit  Yysamckoit  PeenyGnuka 26 anpeas 2018 r.
pernerpausonnnil Ne 4469), o1 16 nosdps 2018 r. Ne 01/06-10635 (zaperucrpuposan s
McTepeTBe IOCTHUNI M BMYIIECTBCHHLIX ottioicHI Yysatnekolt PecnyOuuxn 10
aeradpsa 2018 ro peruetpaionHeii Ne 489 1)) cacayiounte u3aeHeHIA:

B UPCAMOY/IC CHOBA «HCHOIEHI FOCVIAPCTBCHABIN OVHKIUID 3AMCHITL CHOBIAMIT
COCYUMIECTBICHIS FOCY IPCTBCHHOTO KOHTPOIS (HAA30pa)»;

B ADMUHHCTPATHBILIT periaMent upcaocrasienist Focvaapersennoil eayvkdoii
Uypatexolt PecrnyOalikiy 110 KOHKYPEHTHOI noantike M rapidad  rocyaape rseHioil
VOWTH 1O yeraHosiaenino en (tapudon) B cpepe Tenaocnadmenus, yrsepiiennsii
VEQ3AHHBIM MPUKABOAL. HIMCHCHIS COMAUCHO MPIFIOKCHHIO K HACTOAUIENY NPHKA3)Y.

20 Hacroamnil npikas pOnTacs B CHAY UCPe3 ACCHTL M Hocae Mg ero

OPHUHATLHOTO OMYOSHROBAHIS.

Pykosoauresn M.B. Kasuriosa



IIpunoxenue

K IpuKa3y ['ocymapcTBEHHOH CITyKOBI
Yysamickoit PecryOnuku 110 KOHKYPEHTHOM
MOJIMTUKE U Tapudam

ot 25.09.2019 Ne 01/06 - 983

HN3smeHeHu4,

KOTOPBIE BHOCATCS B AJJMUHUCTPATUBHBIA PETIIAMEHT | 0CyAapCTBEHHOM CITYKOBI
Yysanickoi PecniyOnmikn o KOHKYPEHTHOU TOJTUTHKE U Tapr(aM 0 MPEI0CTABIICHHIO
rOCyIapCTBEHHOM YCIyTH MO YCTAHOBIIEHHUIO IIeH (Tapu(oB) B chepe TeTIOCHAOKEHHS,

YTBEPKACHHBIHA nTpuKa3zoM ['ocynapcTeerHoM cimy»x0b1 UyBamckoii PecyOmuku mo
KOHKYPEHTHON monuTHKE U Tapudam ot 24 despams 2016 r. Ne 01/06-158

1) moxpasaen 1.3 pazaena I m3noxkure B cnexyromei peJakiuuu:

«1.3. TpeGoBanusi K nNOpsiAKY HHQOPMUPOBAHHSI O TNPeAOCTABJIEHUM
rocyJapCcTBEeHHOM yCJayru

HNudopmarimonHoe OOECTIEYEHHE TMPEAOCTABICHHUA TOCYAAPCTBEHHOH YCIyTH
ocymecTBiseTcsa CiayKOou.

MudopManust 0 mOpAJKEe M CPOKAaX MNPEAOCTABICHHA TOCYJAPCTBEHHOH YCIyTH
SBIISICTCS] OTKPBITOH U OOMIEAOCTYITHOH.

MubpopMmamuio 1m0 BONpOcaM TNPEJOCTABICHHA TOCYHAPCTBEHHOM  YCIIyTH
3aWHTEPECOBAHHBIE JIMLIA MOTYT MONY4YHTh Ha odumanbHoM caiite Ciyx0b1 Ha [Toprane
opranoB Brmactu Yysamickoit PecnyOmuku B HH(OPMALHOHHO-TEIEKOMMYHHKALIHOHHOM
cetn «MuTepHeT™ (manee — oduumanbHeiid cadit CiayxOsl B cetd «lHTepHET»), B
bemepanbHOW  TOCYmMapcTBEHHOH HHpOpManuoHHOW cucTeMe «EauHbBIA — mopTan
TOCYJAPCTBEHHBIX W MYHHLUMMNAIBHBIX ycuyT (dyHkumid)» (mamee — Epumbiii mopran
TOCYJapCTBEHHBIX M MYHHUIIMIIATBHBIX YCIIyT ((PyHKIHIA)).

CeeneHus 0 XOJ€ TPEIOCTABICHUS TOCYAAPCTBEHHOH YCIIYTH 3aWHTEPECOBAHHBIE
JIMLA MOTYT TOJTyYUTh HA EJMHOM mopTaie rocyaapCTBEHHBIX H MYHHIHITAIBHBIX YCITyT
(pyHKImiT).

Jing monydeHus WHQOPMAIMM O TPEJOCTABIICHHH TOCYJApCTBEHHON YCIyTH
3aMHTCPECOBAHHBIC JTUI[A BIpaBe 00paTuThes B CiykOy:

B YCTHOM (popme nHu4HO;

C MCTIOJIb30BAHUEM CPE/CTB Telie(hOHHOU CBS3H,

B IMCBMEHHOM (popMme mitk B (pOpME IMEKTPOHHOTO JOKYMEHTA.

HMudopMupoBaHHe 3aHHTEPECOBAHHBIX JTUI] OCYIIECTBIIAETCS TOCPEACTBOM:

WHIABUIYATbHOTO HH()OPMHUPOBAHUS;

MyOMMYHOTO HH()OPMHUPOBAHU.

HNudopmupoBanie npoBOIUTCS B opme:

YCTHOTO HH(POPMHUPOBAHHS,

MUCBMEHHOTO MH(OPMHUPOBAHUSA, B TOM 4YHUCIEe depe3 opuuuambHbIi calT CyKObI
B ceTH «HTEpHETY.

WunuBuayanpHoe YCTHOE WH(MOPMHPOBAHHUE OCYIIECTBIAECTCS COTPYIHUKAMH
otmena peryiaupoBanus TapudoB Ha TemioByr0 dSHepruro CmyxOsl  (mamee -
YIOHOMOYEHHOE noapasaenenue Ciay:k0bl) mpu 0OpamieHUH 3aHHTEPECOBAHHOTO JIHIA 32
uHpOpMATHEH:

JTHYHO;

1o Teneony.



Ecmu 3auHTEpecOBaHHOE JMIO HE YIOBIETBOPSAET MOJMyYCHHAs WH(POPMALHA, TO
OHO BIIpaBe B MHUCHMEHHOU (hopme oOpaTurhcs B aapec CaykObl HA MMS PYKOBOIUTEIA
Cyx05I (mamee Takke — PykoBoauTens).

uauBuIyansHOE MTUCHMEHHOE WHPOPMHUPOBAHHE npu oOpameHun
3apHTepecoBaHHBIX JHi B Cimyx0y OCYIIECTBISETCS TOCPEACTBOM  IIOYTOBOHM,
3NEKTPOHHOM, (DAKCUMHIBHOW CBA3M WM uepe3 odummanpabiii cat CimyKObl B CETH
«HTEpHETY.

PyKoBOAUTENF WM YIMOTHOMOYEHHOE WM JOJKHOCTHOE JIMIIO B T€YEHHE OJHOTO
OHA C JaThl OOpalIeHWs 3aWHTEPECOBAHHOTO JIMIA ONpPEACNSET HCIONHUTENA IS
MOATOTOBKHU OTBETA.

OTBeT Ha OOpaIICHHE JAETCS B MPOCTOM, YeTKOW M TIOHATHOM (hopMe C yKa3aHHEM
IOJDKHOCTH, (haMUIIHK, UIMEHHU M OTYECTBA (TIOCIIEAHEE - IPH HAIMYHH), HOMepa TenedoHa
ucrionauteas. OTBET MOANKMCHIBAETCS PyKOBOAWMTENIEM WM 1O €ro MOPYYEHHIO
3amecTuTeneM PykoBoaurens.

OTtBeT Ha OOpaimeHue HanpaBiIsieTcs: B GopMe SJEKTPOHHOTO JOKYMEHTA TI0 aJApecy
3MIEKTPOHHOM TOYTHI, YKa3aHHOMY B oOpamieHuu, noctynupmem B CiyxOy B ¢opme
3NEKTPOHHOTO JOKYMEHTA, H B IHICBMEHHOM (hOpPME 10 TIOYTOBOMY aJIPECy, YKa3aHHOMY B
obopamennn, moctynuBmeM B CmyxOy B mmcemeHHOH ¢opme. Kpome Toro, Ha
nmoctymuBmee B CnyxOy oOpameHue, coaepKamee TpPEJIoKEHHE, 3aIBICHAC HWIH
XKanmo0y, KOTOPBIE 3aTPArdBaIOT HHTEPECH HEOMPEAEICHHOTO KPyra JIMI, B YaCTHOCTH Ha
oOpaimmeHre, B KOTOPOM OOKalyeTCs CYyJAcOHO€ pemeHHE, BHIHECEHHOEC B OTHOIMCHUH
HEONPEAEICHHOTO KPyTa JIUII, OTBET, B TOM YHCIIE C Pa3bICHEHHEM TIOPSIKA 00KATOBaAHHS
CyAeOHOTO PEIICHHUS, MOXKET OBITh Pa3MEIEH C COOIOACHHEM TPEOOBAHHUIA YaCTH 2 CTATHH
6 ®enepampHOoro 3akoHa oT 2 Mad 2006 r. Ne 59-03 «O mnopsaake paccMOTpPEHHUsA
oOpamennii rpaxkaaH Poccuiickoit ®eneparm» Ha oduipmansHOM caiite Ciry:kObI B CETH
«HHTEpHETY.

[lpy WHAMBHAYATFHOM THCHPMEHHOM WH(OPMHPOBAHHH OTBET HAIMPABISETCS
3aMHTEPECOBAHHOMY JMIly B TeueHHe 30 AHEH CO [AHA PEruCTpPaLUH MHUCBMEHHOTO
oOparmeHwus.

Wudopmarys mo nMCbMEHHOMY OOPAILEHHIO, HATIPABIIEHHOMY Yepe3 O(HIHaTbHBIN
caiitr Ciry>x0bI B ceTn « AHTEpHET», pa3MemaeTcs Ha opuIHANbHOM caiite Ciy:KObl B CETH
«UHTepHET» B pasmene «O030p oOpalleHuil rpaxkaan» B TCUEHHE 5 pado4HX JAHEH CO JTHS
MOCTYTUIEHUS OOPAIICHHUA.

[Ipu orBeTe Ha TeneoHHbIE 3BOHKA COTPYJHHK YIIOJTHOMOYEHHOTO TIOJ-
pasgeneHus CnyxObl, CHAB TpyOKy, MODKEH Ha3BaTh (PaMHIIHIO, HWMS, OTYECTBO
(mocnenHee - MPH HAIMYHMH), 3aHUMAEMYIO JOJDKHOCTh. BO BpeMs pasroBopa COTPYIHHK
IOOIDKEH TPOWU3HOCHTH CIIOBA UETKO, W30€eraTh «MapajUlebHBIX PasroBOPOB» C
OKPYXAIOIUMH JTFOJJbMH W HE IPEPHIBATH PA3rOBOP MO MPUYHHE MOCTYIJICHAS 3BOHKA Ha
Apyroy ammapar. B KoHIle KOHCYIBTHPOBAHHUSA COTPYAHHMK, OCYIIECTBIISAIONIMI MPHEM U
KOHCYJIBTHPOBAHUE 3asABUTEINECH, NOIDKEH KPATKO IMOJBECTH UTOTH M NMEPEYUCITUTD MEPBHI,
KOTOPBIE HAIO MPHUHATH. Pa3roBop He ZOMKEH MpoaoinKaThes Oonee 10 MUHYT.

[Ipu ycTHOM OOpalllEHHHM 3aMHTEPECOBAHHOTO JHLA (TI0 Tene)OHY HIIH JIMYHO)
COTPYIHMK YIIOIHOMOUYEHHOTO moapasneneHus CIyKOBl TAaeT OTBET CAMOCTOSTEIBHO.
[lpy  yctHOM  JWYHOM  OOpAaIlEeHHH  3aWHTEPECOBAHHOTO  JIHIA  COTPYIHHK
VIIOJTHOMOYEHHOT0 ToapasaeeHus Ciry:kObl 3aHOCHT B KapTOUKy NpHEMa TpakJIaHHHA
COAEpKaHNE yCTHOrO oOpameHus. B ciydae, ecinu HM3TIO0KEHHBIE B YCTHOM OOpaIlEHHH
¢dakTel M 00CTOATENBCTBA SBILAIOTCA OYCBHIHBIMH, U HE TPEOYIOT IOMOTHUTEIBHOM
MPOBEPKH, OTBET Ha OOpAIIEHUE C COTIIACHS 3aMHTEPECOBAHHOTO JIMIA MOYKET OBITH JaH
YCTHO, 0 Y€M JEJaeTcs 3aIlUCh B KAPTOYKE NMpUeMa IpakJaHWHA. B OocTalbHBIX CIydasx
IaeTCs MACHMEHHBIN OTBET IO CYMIECTBY MOCTABIECHHBIX B O0OPAIIEHHUH BOIIPOCOB.



CoTpyaHUKH YIONHOMOYEHHOTO moxapasaencaus CayxObl (o TenedoHy unm
JIMYHO), TOJKHBI KOPPEKTHO H BHUMATEIFHO OTHOCHTHCS K 3aIBHTEIIO.

[TyOommaHOE yCTHOE WH(POPMUPOBAHHE OCYIIECTBIIETCS C MPUBJICYCHHUEM CPEACTB
maccoBo uH(popMarwmu (nanee - CMU).

[TyOnmudHOEe MHUCHPMEHHOE WHPOPMHUPOBAHHE OCYINECTBIIETCA MyTEM ITyOIMKAIIHA
uHpopMaIMoHHbIX MaTepuanoB B CMU, pasmenierns Ha oduumanbaoM caiite CiayKOBI B
cetd «IHTEpHET», UCIIONTb30BAHMS HH(POPMAITHOHHBIX CTCHIOB.

WMupopMallMOHHBIA  CTEHA  pa3Memaercs B JOCTYIIHOM [UIA  IOJYYEHHUS
roCyIapCTBEHHOM yCITyTy ioMermeHnr CyKObl.

Ha wndopmammonHsx creHmax u o¢punmansHOM caiite ChoyOsl B CETH
«MHTEpHET» pasMemaeTcs CleaAyromas 00s13aTenpHas HHpopMaIHs:

MoJTHOE HanMeHoBaHHe CiyKOBI,

no4ToBEIH axpec CiayKObI;

ampeca DJJIEKTPOHHOW TOYTHI COTPYJHHKOB YIOJIHOMOYEHHOTO TIO/Pa3ACIICHHS
Cyx0sr;

1aH npoe3aa k Ciyxoe;

aapec odpurmansHoro caita CirykOb1 B ceTn « AHTEpHETY;

HOMEpa TeNe(OHOB YIOIIHOMOYEHHOTO ToApasaeneHust CyxKObr;

rpaduk padboThl YHOITHOMOYEHHOTO ToApasaeneHus CiryxOsbi;

rpaduK TUIHOTO puemMa PykoBoanTeIs;

HOMEpa KaOWHETOB, B KOTOPBIX MNPEAOCTaBIACTCS TOCYJAPCTBEHHAs YCIyTa,
damMumy, WMeHa, oT4decTBa (TIOCICHHEE - TMPH HAIMYHMH) U JOJDKHOCTH COTPYAHHKOB
Cyx05r;

HH(pOpMALHS O IPEXOCTABIECHHUHN rOCYJAPCTBEHHOM YCITYTH;

BBIIEPIKKH U3 TIPABOBBIX aKTOB IO HAKMOOJIEE YacTO 33JaBa€MbIM BOTIPOCAM;

00pasmpl 3aIOTHEHUSA 3asABJICHHH M TEPEYeHb IJOKYMEHTOB, MPEICTABIAEMBIX
3asBUTEIIEM;

NepevIeHb OCHOBAHUM /IS OTKAa3a B NPEIOCTABICHHUH FOCYAaPCTBEHHOW YCITyTH.

TexkcTel MaTepHalOB TMEYATArOTCA YIOOHBIM O dreHHs MpUPTOM, Oe3
WCTIPABIICHUM, HAWOOJIEE BAXKHBIE MECTA BBIACIIIOTCA IONYXKHPHBIM IIPHU(PTOM HITH
MOAYEPKUBAIOTC.

CBenenusas o Mecte HaxoxaeHus CIy:KOBI, YIIOJTHOMOYEHHOTO TOAPAa3ACICHUS
Cnyx0p1, Tpaduku paboThl, crmpaBouHbie TeneGOHBL, aapeca OQHUIMATIBHOTO CaiTa
CoyxOs1 B cetn «lHTEpHET» H aapeca OSJICKTPOHHOW TOYTHI PA3MEINAIOTCS Ha
HH(POPMAIMOHHBIX CTEHIAX B MECTaX MPEIOCTaBICHUS TOCYIApCTBEHHOM YCIYTH W B
CMHU, Ha odwumumameHOM caiite Cnyx0Obl B cetn «lHTepHer», B (emepampHOM
rOCyIapcTBEHHON HMH(pOpMaMOHHOW cucTeMe «DenepanbHbIid peecTp TOCYIapCTBEHHBIX
Y MyHHULUIATBHBIX yeIyT ((pyHKImi )» (nanee - OenepanbHBIA peecTp TOCYAapCTBEHHBIX U
MYHUIUNAIBHBIX ycayr (pyHkoumi)) w Ha EgwHOM moprane rocygapCTBEHHBIX H
MYHHUIIMIIATBHBIX YCITYT (QYHKIHN).»;

2) B paszene 1I:

B mojpasnene 2.2:

HAMMEHOBAHHUE U3JI0KHUTH B CIIETYFOIEH PeIaKIU:;

«2.2. HaumeHoBaHue oOpraHa HCHOJHUTEeIbHOH Baactu YyBamickoid
Pecny6/1MKH, IPeJOCTAB/SIIOLIEr0 FOCYAAPCTBEHHYIO YCIYIY»;

a03a11 MATHIA U3TIOKHUTh B CJICIYIONICH PeIaKIIHH:

«Cnyx0a He BIpase TpeOOBATH OT 3aSABHTENA OCYIIECTBICHHUS NECHCTBHH, B TOM
YHCJI€ COTJIaCOBAHWH, HEOOXOMUMBIX MJisi TIONYyYEHHS TOCYJApCTBEHHOM YCIyTH |
CBSI3aHHBIX C OOpalleHHEM B WHbBIC TOCY/JapPCTBEHHBIE OPraHbl, OPraHBl MECTHOTO
CaMOYTPaBJICHHUS M OPTaHW3AIMH, 33 HCKIIOYCHHEM IOyYeHHS YCAYT W IIOIyYEHHS
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JOKyMEHTOB M HWH(OpMAIHMH, TPEICTABIIIEMBIX B pPe3y/bTaTe MPEIOCTABICHHSI TaKUX
YCIIyT, BKIIOYEHHBIX B TIEPEUYEHb YCIYr, KOTOPBIE SBJIAIOTCA HEOOXOOUMBIMH U
00s13aTeNbHBIMU I TPENOCTABIICHUS OPraHAMHM HCIOJIHUTENBHON BIACTH YyBalcKou
PeciyOnuku  TOCYAApCTBEHHBIX  YCIYT HW  TPEIOCTABIAIOTCA  OpPraHH3aLMAMH,
Y4YacTBYIOIIMMU B MPEJOCTABICHHH FOCYJApCTBEHHBIX YCITYT, YTBEp:KAeHHbIH KabuHeTom
MmunuctpoB UyBamckoi PecryOnukm.»,

MOAPA3AEI 2.5 U3N0XKHUTh B CIICAYIOIIEH PEAAKIIHH;

«2.5. HopmaTuBHbBIC mNpaBOBble aKTbl, PeryJUpylolIHe MNPeA0CTaABIEHHE
rocy1apCcTBeHHOH yCJIyrd

IlepeueHP HOPMATHBHBIX MPAaBOBBIX AaKTOB, PETYJIUPYIOIIUX TPEIOCTABICHHE
TOCYJAapCTBEHHOM YCIIYTH (C YKAa3aHHEM HMX PEKBH3UTOB W HCTOYHHKOB O(HIHAIHLHOTO
OImyOIMKOBaHHA), pa3MemnaeTca Ha opuimansHoM caiite CirykOb1 B ceTH «IHTEpHET», B
@DenepadbHOM peEECTpe TOCYAAPCTBEHHBIX W MYHHLHMANBHBIX YCayT ((QyHKUHMi), Ha
EnuHOM mopTane rocyJapCTBEHHBIX H MyHUIMTMIANBHBIX YCITYyT ((yHKIMIA).);

B ITyHKTE 2.6.4 moapasnena 2.6:

HNOJMYHKT <OK» TIOCTIE CJIOB «HUCTOYHHKOB (PMHAHCHUPOBAHHA HHBECTHIIMOHHOW
IpOrpaMMbD» JONOJIHHTE CIIOBAMH «B CIIy4ae, €CJIH YTBEPKICHHE HHBECTHLIMOHHOW
nporpamMmsl npexycmarpuaetcs PenepanbHbiM 3akoHOM OT 27 mrona 2010 . Ne 190-03
«O TemnocHa0KEHHI ;

JOTOTHHUTH MOAITYHKTOM «M» CIIEAYIOINErO COACPKAHU:

«M) 3afdBJICHHE O BBHIOOpE ABYXCTAaBOYHOTO TapH(a Ha MPOH3BOAMMYIO TEIIOBYIO
SHEprur0 (MOIIHOCTh), B TOM UYHCIIE B PEKHAME KOMOMHHPOBAHHOW BBIPAOOTKH
3JEKTPUYECKOH M TEIUIOBOM 3JHEPTHH, MO COIVIAIEHHIO CTOPOH KOHLIECCHOHHOTO
COIJIalIEHHs B OTHOIIEHHH OOBEKTOB TEIUIOCHAOKEHHSA, HAXOIAIIUXCS B TOCYAAPCTBCHHOM
WA MYHUIMIIAJTBHON COOCTBEHHOCTH, WJIH JIOTOBOPA apeHIbl YKa3aHHBIX OOBEKTOB JI0
OTHECEHMs MOCEJICHUsS, TOPOJCKOr0O OKpyra K LIEHOBBIM 30HAM TEIUIOCHAOKEHHA C
NPWIOKEHHEM  JOKYMEHTOB, MOATBEPKIAIOMIUX  COrJIACHE CTOPOH  YKA3aHHOTO
KOHLIECCHOHHOTO COTJAIIEHUs (AOroBOopa apeHAbl) Ha W3MCHEHWE BHAa Tapuda Ha
OPOU3BOJAMMYIO TEIUIOBYKD JHEPrHI0 (MOIIHOCTB), B TOM WYHCIE B PEXKHME
KOMOHMHHMPOBAHHON BBIPA0OOTKH 3JIEKTPHUYECKOH H TEIUIOBOM 3HEPTHH, C OJHOCTAaBOYHOTO
HA JIBYXCTABOYHBIA Tapu.»;

B a03aue TpeTbeM monpaszzmena 2.8 cmoBa «4dacTero 1 crareu 1 DemepanbHOrO
3aKOHA» 3aMEHHTH CIOBaMH «4acTei0 1 ctatem 1 DepepanbHOro 3akoHa OT 27 HIONA
2010r. Ne 210-®@3 «OO0 opraHM3anMyd IPEOOCTABICHHS TOCYHAPCTBEHHBIX H
MYHHULIMIIANBHBIX YCIIyT» (nanee — OenepatbHbIN 3aKOH)»,

noapasaensl 2.16 - 2.18 U3T0KUTH B CIEAYIOIIEN PEAAKLIMHN:

«2.16. TpeGoBanusi K TmNOMeEIUEHUSIM, B KOTOPbIX TMPEAOCTABJISIETCS
roCyAapCTBeHHas1 yCJIyra, K 3ajy OKUAaHUSl, MeCTaM /UIsl 3al0JIHEHUsI 3aMpocoB 0
NpeJoCTABJIECHUH TOCYJAapCTBEHHON yCayru, HWH(POpMAUMOHHBIM CTEHAaAM ¢
o0pa3suamMu uX 3ano/IHEHUs] M TepedyHeM [AOKYMEHTOB, He0O0XOOUMBIX JJisi
NpeJoCTABACHUS] TOCYAAPCTBEHHON yCJayru, pasMeumieHH0 U ogopmiieHUro
BU3yaJIbHOM, TEKCTOBOM M  MYJbTHUMEAUIHOM wMHpOpMauMuU 0 TMOpSAIKe
NpeJoCTABICHUS] TOCYJAPCTBEHHOW YCIyrH, B TOM 4Hcle K o0ecrieyeHUro
AOCTYNMHOCTH /UIi HHBAJUA0B YKa3aHHbIX O00beKTOB B COOTBETCTBHHU C
3axoHoaaTenbcTBOM Poccuiickoi ®enepanuy 0 COLMAIBLHOM 3allUTe HHBAJINAOB

[lomemenusa and mpueMa 3asBUTENCH TOIDKHBI COOTBETCTBOBATH KOMGOPTHBIM
yCIOBUAM 3asBHTENEH (B TOM wYMCle UIA JIMI[ C OTPaHHYCHHBIMH BO3MOXKHOCTSAMH) U
ONTHUMAJBHBIM YCIOBHUAM pabOTHl COTPYIHHKOB YIIOJMHOMOYEHHOTO IIOAPA3ACIECHUs ¢
3aBUTEIIMH.



B momemeHusIX, B KOTOPBIX MPEIOCTABIAETCA TOCYAaPCTBEHHAS YCIIyTa, CO3AAI0TCA
YCIIOBUS AJI OECTIPETTCTBEHHOTO TOCTYIIA HHBAJMAOB K HUIM B COOTBETCTBUU CO CTAThEH
15 ®enpepampHoro 3akoHa OT 24 HOsAOpsa 1995 r. Ne 181-®@3 «O conuanbHOM 3ammTe
nHBAIMI0B B Poccuiickoit @eneparum».

Jlns 3asBUTENICH TODKHO OBITH 00€CIIeueHO YI00CTBO C TOUKH 3PEHUS MEMIEXO0THON
JOCTYITHOCTH OT OCTAHOBOK OOIIECTBEHHOTO TPAHCIIOPTA IO IIOMEIIEHUS, B KOTOPOM
NPEeIOCTABIETCA TOCYJAPCTBEHHAS yemyra (He Oonee 10 MHHYT IEHIKOM).

Ha Teppuropuu, mpuieraroomei k Mecropacnonoxenuio CiaykOpl, 00opymyroTcs
MeCTa JJI MAPKOBKH aBTOTPAHCIIOPTHBIX CPeacTB. JlOCTYM 3asgBUTENEN K MaPKOBOYHBIM
MECTaM SBISIETCA OSCILTATHBIM.

Bxonx B moMeImeHue DOKEH 00eCIeunBaTh CBOOOTHBIN JTOCTYT 3aiBHTENICH, ObITh
00OpyIOBaH YAOOHOH JIECTHHUIEH C TOPYYHAMH, HIHPOKHMH TPOXOJAMH, a TaKKe
MaHyCaMH JUIA TIEPEABIKEHUA KPECEI-KOIISACOK.

Ha 3pannu psaoM ¢ BXOOOM JO/DKHA OBITh pasMelieHa HHGOpMAIHOHHAS TaOIIKa
(BBIBECKA), COEprKamIas CIIEAYIONIYIO HHGOPMAIHIO:

HAMMEHOBAHHE,

MECTO HAXOXKICHUA U FOPUIUIECKUH aJpec;

HOMepa Tene(OHOB A CIIPaBOK.

Qdacax 3HaHUA JOJDKEH OBITh OOOPYJAOBAaH OCBETHTEIIBHBIMH TPHOOPAMH,
MO3BOJIIFOLIIMMH MTOCETUTEIAM O3HAKOMHTHCS C HHPOPMAIMOHHBIMH TA0THYKAMH.

3am  OXHMJAHWUSA ¥ MeECTa [UIA 3alOJIHEHHS 3alpocOB O TPEJOCTABIICHHH
TOCYJApCTBEHHOW YCIYTH B YacTH OOBEMHO-TUIAHUPOBOYHBIX H KOHCTPYKTHBHBIX
PELIEHUH, OCBEIICHUS, TOXKAPHOH 0E€30MAaCHOCTH, HHXXEHEPHOTO 00OPYAOBAHHA JOJDKHBI
COOTBETCTBOBATh TPEOOBAHHAM HOPMATHBHBIX JIOKYMEHTOB, JEHCTBYIOIMMX Ha
teppuropun Poccutickoit Oenepanuy.

[Tomemenue 11 nmprieMa 3assBUTENIEH 00OPYAYETCS MPOTHBOTIOKAPHOW CHCTEMOH H
CPEACTBAMU IOKAPOTYLICHUS, CUCTEMOM OMOBEMEHHUSA O BO3HUKHOBECHHH 4YPE3BBIMAMHOU
curyanud. Bxox W BBIXOJ U3 TIOMEIIEHWH OOOPYAYIOTCA COOTBETCTBYIOIHMH
YKa3aTEeIIMIL.

3am OXMAAHHUSA W MeECTa /IS 3aloJIHCHHA 3alpocoB O TPEAOCTABICHHH
TOCYAapCTBEHHON YCIYTH OOOPYHYIOTCS WH(OPMAIMOHHBIMH CTCHIAMH, HAa KOTOPBIX
pasMemmaeTcs Clieayromas nHpopMaIus:

MoJTHOE HauMeHOoBaHue CIrykOBI;

nmouToBbId agpec CayxObr;

azpeca DSJACKTPOHHOH TOYTHI COTPYAHHKOB YIOJIHOMOYEHHOTO IOPA3ICICHUS
CyxObr;

miaH npoe3aa k Ciryxoe;

aapec odurmansaoro caira CayxObl B cetn « HTEpHET |

HOMEpA TeNIe(POHOB YIOTHOMOYEHHOTO moapasaeieHust CITy»KObr;

rpaduk pabOTHI YIIOIHOMOYEHHOTO ToApasaeicHus Ciry:KObI;

rpaduk TUIHOTO Ipuema PykoBoauTenewm;

HOMEpa KaOWHETOB, B KOTOPBIX TMPEAOCTaBIACTCA TOCYJApCTBEHHAsA YCIyra,
bamunyn, WMeHa, OTYecTBa (MOCIENHEE - NMPH HAIMYWAN) W JOJDKHOCTH COTPY/THHKOB
CyxObr;

00pasmbl 3alONHEHUS 3aABJICHUH M TEPEYCHb ITOKYMEHTOB, IPEICTaBISEMbIX
3aABUTEIIEM.

B zame oxummaHMA W MecTax IS 3aMOJIHEHHA 3alPOCOB O MPEJOCTABICHHH
TOCYIApPCTBEHHOM YCIYTH YCTAHABIMBAIOTCS CTYIIbS IJTS 3aABHTEIICH, BBIAEIACTCS MECTO
st oOpMITEHHA JOKYMEHTOB, IIPEAYCMATPHBAIOMIEE CTOJBI (CTOMKH) C OJIaHKAMH
3asBJICHUH M KAHIIETIPCKUMH MTPUHAIJICKHOCTAMH.
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JUmst 3asBUTEIS, HAXOAMIETOCA Ha IIPUEME, NODKHO OBITh MPEAYCMOTPEHO MECTO
IUTA PACKIIAIKH TOKYMEHTOB.

2.17. Iloka3zaTtem JOCTYNHOCTH M Ka4eCTBA IOCyJapCTBEHHON yC/JIyru, B TOM
Yyucie KOJUYeCTBO B3aMMOAEICTBUIl 3asiBUTENIs] € AOJIKHOCTHBIMH JIMUAMH TPH
MpeA0CTABJIEHUH FOCYAAPCTBEHHOM YCIYIrd U UX MPOJ0IKUTENBHOCTD, BO3MOYKHOCTh
MoJIy4eHust HH(pOpMaLHUHU 0 X0Je MPeI0CTABJIEHUS IOCYyAapCTBEHHON YCJIYyIrd, B TOM
yHuce € HCNO0Jb30BaHMEeM HH(POPMALUOHHO-KOMMYHHMKALMOHHBIX TEeXHOJIOTMIA,
BO3MOKHOCTh JIM0O0 HEBO3MOKHOCTb TOJIy4eHUsl TOCYAApCTBEHHOl YCIyru B
MHOTO()YHKLMOHAJIBHBIX  LEHTPaxX  TMpPeJoCTABJIEHHs]  ToCyJdapCTBEHHBIX U
MYHMLUMIOAJBHBIX YyCJIyr (B ToM 4YucjJde B MNoJHOM o0beme), B Jil000M
TEPPUTOPHATBHOM noapasaejieHuu opraHa UCTIOJTHUTEIbHOM BJ1ACTH,
MPEeAOCTABJISIIOIIET0 TOCyJAPCTBEHHYH YCIyry (IpuU ero HajJu4uM), Mo BbIOOpPY
3asiBUTE/Is  (AKCTEPPUTOPUAJIBHBIN  MPUHLMI), TOCPEACTBOM  3ampoca o
MpPeAOCTABJIEHUN HECKOJIbKHX roCyJapCTBEeHHbIX H (MJIM) MyYHHLMNAJbHBIX YCIYr B
MHOTO(YHKLMOHAJIBHBIX  LEHTPax  MPeAOCTABJEHHS]  ToCyJapPCTBEHHbIX H
MYHHULIUNAJIBHBIX yCJIYT, MPEAYyCMOTPEHHOro craTbheil 15.1 MeaepaibHOro 3aKoHa

IlokazarensiMH [OOCTYNIHOCTH M KayecTBa OKa3aHWs TOCYJApCTBEHHOM YCIYTH
SABIIAIOTCA:

1) yIOBIETBOPEHHOCTH 3aABUTENEH KAYECTBOM TOCYAAPCTBEHHON YCIIyTH;

2) AOCTYMHOCTH TOCY/TAPCTBEHHOM YCIYTH;

3) HOCTYIHOCTH HH(POPMAIMH O TOCYAAPCTBEHHOH yCIIyTE;

4) coOmro/IeHNE CPOKOB TIPETOCTABIICHHUS TOCYJAPCTBEHHON YCITyTH,

5) OTCYTCTBHE OOOCHOBAHHBIX KOO CO CTOPOHBI 3asfABHTCIICH MO PE3yJbTATaM
MPEAOCTABICHUS TOCYAAPCTBEHHON YCIIYTH.

OCHOBHBIMH TPEOOBAHUAMH K KAYECTBY MPEIOCTABIICHHUA TOCYJAPCTBEHHOH YCITyTH
SABIIIOTCS:

1) [OOCTOBEPHOCTh TPEACTABILIEMOH 3afBHTENAM HWHPOPMALMH O  XOJE
MPe0CTABICHNA FOCYyIaPCTBEHHOM YCIIYTH;

2) HarmimHOCTH (opMm mmpencraBiaieMol uHpopMaiu 00 aIMHHHCTPATHBHBIX
MpoLEnypax;

3) ymoOcTBO M OOCTYMHOCTH IMOIYYECHHSA WH(OPMALMH 3aABHUTEIAMH O TOPSAIKE
MPeI0CTaBICHUA TOCYIaPCTBEHHOM YCITyTH.

[IpenocTaBneHre rocyIapCTBEHHOM YCIyTH B MHOTO(YHKIIMOHAJIBHBIX ILIEHTpax
MPEIOCTABICHUA TOCYJAPCTBEHHBIX W MYHHMIMIAIBHBIX YCIYT 3aKOHOAATENIbCTBOM
Poccuiickoit @enepanuu He MPeTyCMOTPEHO.

[IpemocraBneHre roCyAapCTBEHHON YCIYTH IO SKCTEPPUTOPHUAIBHOMY IIPHUHITUITY
HE MPETYCMOTPEHO.

IIpemocraBineHNEe KOMIUIEKCHOTO 3aIIpoca HE IPEAYCMOTPEHO.

2.18. HMHble TpeGoBaHUS, B TOM YHC/JIE YYUTbIBaKOIIHEe O0CO0EHHOCTH
NpeAoCTABJIEHHS] TOCYJAPCTBEHHON YC/IYrd Mo 3KCTePPUTOPUAIbLHOMY NMPUHLMNY (B
ciy4ae, ec/iM FOCYyAapCTBEHHAsl YC/Iyra NMpeaocTaBiasieTcsl M0 IKCTEPPUTOPUATIbHOMY
NPpUHLMIY) U O0CO0EHHOCTH MPeNOCTABJIEHUSI TOCYyJapCTBEHHOH YCIyrum B
3JIEKTPOHHOI popme

[IpemocraBneHye rOCyAapCTBEHHON YCIYTH IO SKCTEPPUTOPHUAIBHOMY IIPHUHITUITY
He MPETYCMOTPEHO.

3agBUTEIIM 00ECTIEYMBAETCS BO3MOKHOCTH IONyYeHHA MHPOPMAIMU O HOPSIKE
MPEIOCTABICHUA TOCYNAPCTBEHHON YCIyTH, a TaKkKe KOMMPOBAaHUA (OpM 3asBICHHH,
HEOOXOMMMBIX [UI1 TOJNYYCHHs TOCYJAPCTBEHHOM YCIyTH, Ha OQHUIMATLHOM CcaiTe
Cyx05I B cetu «HTEpHETY.



IIpemocTaBneHse  rocyapcTBEHHON  yclIyrM B JJIEKTPOHHOH  (opme
OCYIIECTBIIACTCA 4epe3 HHPOPMAIMOHHO-TEIIEKOMMYHHUKAMOHHBIE CETH, B TOM YHCJIC
cetb  «MHTepHET», a TaKKe TOCPEACTBOM  (peepalbHOM  TOCYAapCTBEHHOM
nHpopMarmoHHoH cuctembl «EnmnHas  wHQOpMAUMOHHO-aHAIMUTHYECKAs  CHUCTEMA
«®enepanbHbIl OPraH pPETYIMPOBAaHUS - PETHOHAJBHBIE OPTaHbBl PETYIHPOBAHUS -
CYOBEKTHI PETYTHPOBAHUD.

[Ipy 1penocTaBleHHM TOCYJAPCTBEHHOM YCIAYTH B OJIEKTPOHHOW (opme
OCYIIECTBIIAIOTCA:

MPEJOCTABIICHHE B YCTAHOBICHHOM TOpPSIAKE WHOOPMALMH 3asfBHUTEIAM H
o0ecTieueHNe JOCTYTA 3aABUTENIEH K CBEEHUSAM O TOCYAAPCTBEHHON YCIyTe,

moJa4ya 3asABUTENIEM 3asABICHHS M MHBIX JOKYMEHTOB, HEOOXOJHMMBIX JUIA
MPEIOCTABICHHS IOCYJAPCTBEHHON YCITYTH, ¥ TIPUEM TAKUX 3asBIICHUNA U JOKYMEHTOB.

JeucTBus,  CBA3aHHBIE ¢  INPOBEPKOM  JOEHUCTBHUTENBHOCTH  YCHIICHHOHM
KBATM(DUIUPOBAHHOM  3NEKTPOHHOH TOAIMCH  3asBUTENA, WCHOJNB30BAHHOH TIPH
OOpalleHUM 3a TONYy4YEHHEM TOCYAAPCTBEHHOH YCIYTH, a TAKKE C YCTAHOBJICHUEM
MEPEYHA KJIACCOB CPEACTB YIOCTOBEPAIOIIHMX LEHTPOB, KOTOPBIE AOMYCKAKOTCA IS
UCTIONB30BaHMUA B IENAX OOECIEYEHHS YKA3aHHOH TPOBEPKA W ONPEAECIAIOTCS Ha
OCHOBAHHM YTBEPXKAAeMOH (eepanbHBIM OpPraHOM HCIOJNIHUTEIBHOH BIACTH IO
cormacoaamio ¢ MexepanbHOH cimyx001 6e3omacHoCTH Poccuiickoit @enepaiu MoeH
yTrpo3 Oe3omacHOCTH WHGOPMAIHH B HHGOPMALTHOHHOW CHCTEME, HCIIONIb3YEMOM B IEIIAX
npuemMa OOpalleHHi 3a MPEJOCTaBIEHHEM TaKOH YCIYrH, OCYHICCTBISIOTCS B
COOTBETCTBHH ¢ nocTaHoBneHueM Ilpasutensctea Poccuiickoit ®enepanmu ot 25 aBrycra
2012 1. Ne 852 «O6 yrBepkaenuu [IpaBunm  HCHONB30BaHWSA  YCHIICHHOM
KBATM(DUIIUPOBAHHOM JNIEKTPOHHON TMOAMHCH TIpH OOpalIEeHWH 3a TOJY4YCHHEM
TrOCYJapCTBEHHBIX M MYHHIMIAJIBHBIX YCIYT M O BHEcEHUMHM H3MeHeHus B Ilpasuna
pa3paboTK © YTBEPXKIACHHSA aJMHHHCTPATUBHBIX PETIAMEHTOB TMPEIOCTABICHUA
TOCYAapCTBEHHBIX YCIIyI».»;

3) B pazzene III:

noapasgen 3.1 mpu3HaTh YyTPATUBLIUM CHITY,

B moapasnene 3.2:

HAMMEHOBAHUE U3JI0KUTh B CIIEIYIOLIEH PEIaKIINH;

«3.2. UcuepnbiBaroumii nepedeHb aJIMUHUCTPATUBHbBIX MPOLEAYPY;

JOTIIOJTHUTH a03alleM CIIEIYIOIIEr0 COACPKAHMS:

«- TOPAAOK HCIPABIICHUS AONYIICHHBIX OIIEYAaTOK M OIMMOOK B BBIJAHHBIX B
pe3ynbTaTe IPEIOCTABICHUS rOCYJapCTBEHHON YCITyTH JOKYMEHTAX. ),

a03arr mecTol myHkTa 3.2.1 MPU3HATH YTPATHBIIUM CHITY,

IOOTIONTHUTH ITYHKTOM CJIEAYIOIIETr0 COAEPKAHUS

«3.2.7. Ilopsinok ucnpasieHHsl JOMYILIEHHbIX OMEYATOK U OIIMG0K BbIIAHHBIX
B pe3yJibTaTe NPeA0CTaBJ/IeHHUs IOCyJapPCTBEHHOM YCJIYIrd JOKYMeHTaxX

OcHoBaHWeM [ Hadaja aJAMHUHHUCTPATUBHONW NPOLEAYPHl SBISETCS HAIAYUE
JOONMYLIEHHBIX OII€YaTOK M OIMMOOK B BBIAAHHBIX B PE3yNbTaTe MPeI0CTaBICHUI
rOCyJAapCTBEHHOH YCIIyTH IOKYMEHTAX.

Ji1 ucnpasneHHa AONYHMICHHBIX ONEYATOK M OMIMOOK B BHIIAHHBIX B PE3YyJbTATE
NPENOCTaBIEHHUA TOCYJAPCTBEHHOM YCIYTH AOKYMEHTAaX 3asdiBHTENb TIPEACTABIAECT B
CiyxOy 3asBieHHE 00 HCIIPABICHHH OMEYATOK W OIMHOOK B MPOHU3BOJBHOU (opme ¢
NPUJIOKEHHEM JOKYMEHTOB, CBHACTENBCTBYIOIMX O HAJIHYHH B BBIIAHHOM IO
pe3ynbTaTaM MpPEeAOCTaBICHUS TOCYAAPCTBEHHOM YCIYrd JOKYMEHTE JOMYIEHHBIX
OMEYaTOK M OIIHOOK M COJAEpKANIMX MpPABHIBHBIC JAHHBIE, a TAKXKC BBIIAHHBIN MO
pesynbTaTaM IIPEIOCTABICHHA TOCYAAPCTBEHHOM YCIYTH JOKYMEHT, B KOTOPOM
COIEPKATCSA OTIEYATKA U (MIJTH) OIMHOKH.



B TeueHue 5 paboumx mHE#H CO AHA PETUCTPAIMM 3aABICHUS 00 HWCIPABICHUU
OTMEYaTOK U OMMOOK B BBIIAHHOM MO PE3YIbTATAM NPEIOCTABICHHS TOCYAAPCTBEHHOMH
YCIIyTH JOKYMEHTE OTBETCTBEHHBIH CHEIHAIMCT YCTAHABIHBAECT HAIM4YHE OINCYATKU
(ommbku) U O0QOPMIIAET COOTBETCTBYIOINHI JOKYMEHT C HMCIPABIICHHBIMH OICYaTKAMH
(ommOkaMH) H HaNpaBISIET €r0 3aABUTEIIO WM HANPABILIET 3agBUTEIIO YBEAOMIICHHE C
00OCHOBaHHBIM OTKa30M B OGOPMICHHH JOKYMEHTA C HCIIPABJICHHBIMH OTICYaTKAMHU
(ommOKaMm).

HcnpaBneHHbIH JOKYMEHT O(OPMIIIETCA B COOTBETCTBHH C PEKBH3WTAMH PaHEE
BpigaHHOTO0 CITy)kOOH MO pe3ynbTaTaM NPEAOCTABJICHHA TOCYJAPCTBECHHOW YCIYTH
JOKYMEHTA.

OpuruHan JOKyMEHTa, B KOTOPOM COJEPKHUTCS OredaTka U (WId) ommOKa, mocie
BBIJAYM 3aABHTENIO JOKYMEHTAa C WCIPABIICHHBIMH ONEYATKAMH M OIMMOKaMH HE
MOJIJIEKUT BO3BPALLEHUIO 3asIBUTEIIO.

Kputepruem mnpuHATHA peImIeHUs MO aJIMHHHUCTPATHBHOM IIPOLIEAYpPE SBIACTCA
HAJIMYHUE WM OTCYTCTBHE OTIEYATOK H (M) ONIMOOK B BBIJAHHBIX JOKYMEHTAX.

Pe3ynpTaTOM aAMMHHMCTPATUBHOM IPOLEAYPHI ABISETCA UCIPABICHHE ONEYATOK U
(vu) OIMOOK B BBITAHHBIX JTOKYMEHTAX.)»);

B a0zame mepBoM moapazaena 3.3 cmoBa «lloprame rocymapCTBEHHBIX YCIyT
Uysamcko# PecriyOniku,» WCKITIOYUTS;

4) B a03ane TpeTheM moapasaena 5.4 pasnena V cinosa «llopTana rocyaapcTBEHHBIX
yeayr Uysamckod PecnyOnmukm» 3aMEHHTH CIIOBAMH «PETHOHATBHOM HMH(MOPMAIMOHHOM
cuctemsr YyBamckod Peciyonmuku «[lopTan rocymapcTBEeHHBIX M MyHHLIMIATBHBIX YCIYT
(pynskmmit) Uysanickon PecryOmukmy;

5) mpunmoxenus Ne 1, 3 npu3HATh yTPATUBIIMMU CHUITY.



