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MHWHHCTEPCTBO TPYJIA Y COLIMAJILHOM ITOJIMTUKA
PECITYBJIMKU ThIBA
(Muntpyn Pecriy6miku TeiBa)

IIPUKA3

Keizera
OT X, §. 04 404 Y
Ne 31 /2Y4

O6 yrBepxnenuu Ilopsika opranuzanuu padoTsl O paCCMOTPEHHIO
obpawenuii rpaxaan B MHHHCTEPCTBe TPyAa H COHATbHOH MOJMTHKY
Pecny6uku TriBa

B cootBercTBHM ¢ DenepanbHbIM 3aKOHOM OT 2 Mas 2006 r. Ne 59-@3 «O
nopsigke paccMoTpeHust obpamenuil rpaxnmaH Poccuiickoit  ®@epepanumn»
[TPUKA3BIBAIO:

1. VrBepautrs npunaraemsiii Ilopsgox opranuzauuu paboTel 1O
paccMoTperHio ofpaimieHuil rpaxxaaH B MUHHCTEpCTBE TpyJa W COLMAIBHOM
nosuTuku Pecriy6nvku Trisa.

2. Tlpu3HaTh YTpaTHUBIIMM CUIy T[puka3 MuHucTepcTBa Tpyda H
conpaibHOM monuTHKU Pecmybinuku TwiBa ot 13 centTsadps 2013 r. Ne 121 «O
HOpSAIKE pacCMOTpeHHs obpallleHui Irpaxiad U 006 opraHu3aIiy JIMYHOTO NpUeMa
rpaxnaaH B MUHHCTepCTBe Tpyia U COLManbHON NoMUTUKU Pecrybnyku TeiBay.

3. Hacrosmuii npuka3 pa3MecTUTh Ha opUIHaIBHOM caiite MuHncTepcTBa
Tpya M couuanbHOM mnOMMTUKUM Pecmybmuku TeiBa B uH(OpMalMOHHO-
TeJeKOMMYyHHUKAIMOHHOH ceTn «HTepHEeT.

4. KoHTpoib 32 HCHOJTHEHHEM HACTOSIIEr0 MPHKa3a OCTABILIIO 3a COOOH.
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VY TBepxIeH NpHKa3oM
MunncrepcTBa Tpyia B COLMHUAIBHOM MOJMTHKA
Pecny6imku TriBa

OT «Jb » MQQPQZOM T.

Ilopsinok opranm3anuu paGoThl O paccMOTPEHHIO 00pameHmii
rpaxaad B MHHMCTEpCTBE TPyZa H COHMAJIbHOI MOJUTHKH Pecnybuxn
ToiBa

OO0OuIHe MoJI0KEeHU S

1. Hacrosumit Ilopsmok ycraHaBIMBaeT OCHOBHbIE TpeOOBaHHMI K
OpraHm3al¥d  paboTel C OOpallleHHUsIMH TpaXIaH, MOCTYNAIOIIMMH B aipec
MpunrcrepctBa Tpyaa M couuanbHOW MOMUTHKH PecnyOmuku TeiBa (manee -
MruHucTepcTBo) B cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 2 Mas 2006 r. Ne
59-03 «O nopsnke paccMoTpeHHs ofpaleHHii rpaxaaH PoccHiickoii
Denepauun» (nanee - GexepanpHbiil 3akoH Ne 59-03).

Heincreue Ilopsaka pacnpocTpansercs Ha oOpameHus rpaxaan Poccuiickoi
@enepalid, HHOCTPAaHHBIX TPAKAaH M JIKL 0€3 rpaXKIaHCTBa, MOCTYMAIOIIKE B
MuHuCcTEPCTBO.

2. Obpaiuenue, nocrynusiiee B MUHHCTEPCTBO, MOJIEKHUT 00S3aTEILHOMY
PacCMOTPEHHIO.

3. B cimyyae HeEoOXOOUMOCTH, TMpPH pPaAcCMOTPEHHH OOpaleHHs
MuHncTepcTBO MOXKET 00ECIIEYUTH €r0 pACCMOTPEHHE C BBIE3IOM Ha MECTO.

HanpasjieHHe H perucTpanus NMCbMeHHOr0 oOpanicHus

4. O6pameHue, HamnpaBlieHHOe B ajpec MHHHCTEpCTBA, B NMHUCHbMEHHOM
tdopme WK B opMe JIEKTPOHHOrO AOKYMEHTa, B TOM YHCJE C HUCIOJb30BAaHHEM
CHUCTEMBI  DIIEKTPOHHOTO  JoKymMeHToobopora «llpaktmka», denepanpHOH
rOoCy1apCTBEHHOH HHGOPMALHOHHOM CHCTEMBI «EnuHsbIi noprain
rOCYyJapCTBEHHBIX M MYHHMLIMNAIBHBIX ycuyr (QyHkumid)» (manee - EnuHbii
noprajn), MOJIeKHT oO0A3aTeIbHOW perucrpalud OTHAeNIoM Mo pabore ¢
oOpalmeHUsIMH TpakgaH B AoKyMeHTanuoHHoro obecmeuenus I'bY PT «LeHTp
aJIMHHHCTPATHBHO-XO3MCTBEHHOTO ofecneueHuss MuHHCTEpCTBA Tpyda H
companbHOM monutuku Pecny6muku TeiBa» (nanee — otzaen) B TeYEHUE TPEX THEH
C MOMEHTA NMOCTYIUIEHHs! B MUHHCTEPCTBO. '

5. IuceMeHHOe oOpallieHue, cofepiKaliee BONPOCH], pelieHHe KOTOPBIX He
BXOJHT B KOMITETEHLIMIO MUHHCTEpPCTBA, HAMpPABISAETCA B TEUCHHE CEMH AHEHN CO
OHS pPEerucTpaldd B COOTBETCTBYIOIIMI OpraH MWIH COOTBETCTBYIOIIEMY
JTOJDKHOCTHOMY JIHLY, B KOMIETEHIUIO KOTOPhIX BXOAUT pEIIEHHE MOCTAaBIEHHBIX
B o0pallleHMH BONPOCOB, C YBEAOMJIEHHEM T[paXXJaHWHA, HAIpPABUBIIETO
obpaineHue, 0 mepeagpecany oOpalieHus, 3a HCKIIIOYEHUEM Clly4asi, YKa3aHHOIO



B myHkTe 18 HacTosimero Iopsiaka.

5.1. TlucemeHHOe oOpallleHHe, MOCTynuBIOlee B MHHHCTEPCTBO M
cozeprKalee HHGOPMaLHUIO O (paKTaX BO3MOXKHBIX HapyIleHHH 3aKOHOIATEIbCTBA
Poccuiickoit ®epnepanun B cdepe MUTpaldd, HAMPABIAETCHd OTBETCTBEHHBLIM
JOJDKHOCTHBIM JIMI[OM B T€UYEHHE 5 JHEW CO JHA perucTpald B YIpaBlieHHE IO
BOIIpocaM MHUrpauuv MuHucTepcTBa BHyTpeHHHX Jen Poccuiickoit @eneparmm mo
Pecmybnuke TriBa u I'naBe - Ilpencenarento [IpaBurenscrBa PecryGnuku TriBa ¢
YBEIOMIICHHEM TIpaKAaHWHa, HallpaBUBILIEro oOpallleHHe, O mepeampecaldd €ro
oOpallieHus1, 3a UCKIIOYEHHEM Cllydas, yKa3aHHOro B IMyHKTe 18 Hactosimero
Ilopsnka.

5.2. B cnoyyae ecnu pellleHHe MOCTaBICHHBIX B MMHCHBMEHHOM OOpallleHHH
BOIIPOCOB OTHOCHUTCS K KOMIIETEHIIMHM HECKOJIBKHMX TOCYJAapCTBEHHBIX OPraHOB,
OpraHoB MECTHOTO CaMOYIIpaBJIeHHUs U NOJDKHOCTHBIX JIWII, KOMHs oOpaIeHus B
TeUEHHE CeMH MHEH CO OHSA PpEerucTpaldd HaIpaBiseTcsi B COOTBETCTBYIOIIHE
rOCyJlapCTBEHHBIE  OpraHbl, OpraHbl MECTHOTO  CaMOYIIPaBICHHA WA
COOTBETCTBYIOIIEMY JODKHOCTHOMY JIMIly, B KOMIIETEHLIHIO KOTOPHIX BXOIHT
pellieHHe MOCTaBJIeHHBIX B 00palleHuH BOIMPOCOB, C YBEAOMIICHHEM IpaXIaHWHA,
HalnpaBHBIIEro oOpallleHHe, O Iepeajpecalid oOpalieHHs, 3a HCKIFOYECHHEM
ciydasi, yka3aHHOTO B yacTu 4 ctatei 11 @enepanpHoro 3akoHa Ne 59-03.

5.3. 3Bampemaercs  HampaBIATh Kalo0y Ha  pacCMOTpEeHHE B
rOCyIapCTBEeHHBI OpraH, OpraH MECTHOT'O CaMOYIIPaBICHHUS WIH JODKHOCTHOMY
JHIY, pellieHre Wi nefictue (be3melicTBUE) KOTOPHIX obxamyeTcs.

5.4. B cinydae, ecnii B COOTBETCTBHHM C 3alpeTOM, IPEAYCMOTPEHHBIM
nyHkToM 5.3 Hactosuiero Ilopsiaka, HEBO3MOXHO HallpaBlieHHE XajoObl Ha
paccMOTpeHHe B rOCyAapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIIpaBJI€HUS UIIH
JOJDKHOCTHOMY JIUILY, B KOMIIETEHLIMIO KOTOPHIX BXOIHUT PEILIEHUE MOCTaBICHHBIX
B OOpallleHHH BOIIPOCOB, XKajoba BO3BpalllaeTcsl TpaKJaHHHY C pa3bsICHEHUEM €0
npaBa 00XKaJloBaTh COOTBETCTBYIOLIHE pelleHHe WM AelicTBue (be3neicTBue) B
YCTaHOBJICHHOM IOpSIKE B CYI.

6. I'paxxnaHuH B cBoeM OOpallleHUd B MMCHbMEHHOHN GopMe B 00s13aTENBHOM
HOpAIKE yKa3bIBaeT MO0 HauMeHOBaHWEe MUHHCTEPCTBA, B KOTOPOE HaIPaBIISAET
obOpamieHne B mNHCbMeHHOW ¢opme, mibo QamMunmo, UM, OTYECTBO
COOTBETCTBYIOIIETO IODKHOCTHOTO JIMILA, JUOO JOJDKHOCTH COOTBETCTBYIOLLETO
JMIE, a Takke CBOH (aMHIMIO, UMs, OTYECTBO (MOCIeNHEe — NpU HAIUYUH),
IIOYTOBBIi afpec, 0 KOTOPOMY JOJDKHBI ObITh HallpaBJeHbl OTBET, YBEAOMIICHHE O
nepeaapecand oOpallleHHs, H3laraeT CyTh HpPEIOKEHUSA, 3asiBICHHUS HIH
’KaJIOOBI, CTABUT JINYHYIO ITOAIKCH U aTy.

B ciaydyae HeOOXOMUMOCTH B HOATBEPXKAEHHE CBOMX AOBOJIOB IpaKJaHWH
npuiaraetT K oOpallleHHI0 B MUCEMEHHON (opMe JTOKYMEHTH M MaTepHalbl JTHOO
UX KOITHH.

O6paienre, moctynuBiiee B MHHHCTEPCTBO B ¢opMe 3IIEKTPOHHOIO
JOKYMEHTA, MOAJIE)KUT PAaCCMOTPEHHIO B NMOPSIKE, YCTAHOBICHHOM HAaCTOSIIUM
IopsinkoMm. B oOpaineHun rpaxIaHvH B 00s3aTeNbHOM MOPSAKE YKa3bIBaeT CBOM
baMuIHIO, UMs, OTYECTBO (MocieHee - MPH HAJIM4YUH), 8 TAKXKE YKa3hIBacT aJpec
3NIEKTPOHHOM MOYTH AM00 HCIONB3yeT ajpec (YHHKaIbHBIH HAECHTH(HKATOD)




JMYHOTO KaOuHeTa Ha EnuHOM mnoprane, o KOTOPBIM JOJDKHEL ObITh HANpaBieHbI
OTBET, YBEIOMIICHHE O Iepeaapecalid oOpameHus. [paxaadud Bopase
NPHUIIOKUTE K TakoMy OOpallleHHI0 HeoOXOAUMBle AOKYMEHTHI M MaTe€pHalbl B
ANEeKTPOHHOM dhopme.

Opranusanus paéoTbl MO paccCMOTPEHHIO OOpaLeHHit

7. OcHOBaHMEM I Hadasna paboThl ¢ o0palleHHeM SABJISETCS PETHCTPALHS
oOparuieHus.

Ilpu peructpanuu oOpallleH:s B IEKTPOHHYIO YUETHYIO KapTOIKY OTHEIOM
BHOCSTCS CII€AYIOUINE CBEACHHUS:

1) nara moctyruienus oOpalieHus;

2) perucTpallMOHHBIN HOMEp OOpalleHHUS;

3) damunus, uMs, OTUECTBO 3asgBUTENA (TIOCIEaHEE - TIPU HAJTHYHH ),

4) mo4TOBBIN afpec U (UIK) afipec MEKTPOHHOM MOYTHI,

5) kpatkoe coAep)kKaHHMEe IIOCTaBIEHHBIX B OOpalleHWH BOIPOCOB
(anHOTALHSA);

6) mmdpsl BOMPOCOB, COAEPXKAIIMXCS B OOpalleHHH, HA OCHOBE
TeMaTH9IeCcKoro Kiaccuukaropa oOpalieHuii rpaxaaH;

7) Tunm oOpamieHus (3asgBleHUE, Kajloba, MNpPENIOKEHHe, a TaKxke
0J1aroIapHOCTh; HHAUBHAYAJIbHOE HIIH KOJJIEKTUBHOE),

8) kxaHan mocTymiieHus oOpallleHHs (HEMOCpeACTBEHHas Iepejada, IodTa,
¢dakc, MaTepHeT-npueMHasi, 3IeKTpOHHAs 1104Ta, TNIHBIN pUeM);

9) dopma oOpameHus (MUCBMEHHas HWIH YCTHasd (opMa, 3JIeKTPOHHBIH
JOKYMEHT);

10) xparHOCTB OOpaueHus (MepBUIHOE, IOBTOPHOE, MHOTOKpPATHOE);

11) agpecar oOpameHuss (OpraH HMCHOTHUTENBHOM BIACTH, NOJDKHOCTHOE
JIUIIO);

12) oprad HMCMIONHUTENHHONW BIACTH WU AODKHOCTHOE JMIO, KOTOPOMY
oOpalieHre HampaBlIeHO Ha PacCMOTPEHHE B COOTBETCTBHM C KOMIIETEHIHEH IO
pEIlIEHHIO MTOCTABIEHHBIX BOIPOCOB;

13) conmanpHOe MONOXKEHUE 3asIBUTEINS;

14) xonM4ecTBO TUCTOB B OOpallleHUH U NPUIIOKEHUH K HEMY;

15) cpok paccMoTpeHus: oOpalleHus.

8. Otrmen mocie perMcTpallid B TOT JkK€ JEHb HalpaBlisieT oOpallleHue
MHUHHUCTPY TpyJa U coluanbHoi monutuku PecrmyOmuku Teia (nanee - MunucTp)
au60 JIHITY, €ro 3aMellaIeMy, Uil HAJIOXKEHHS pe30NIoLud. Pesomonus omkHa
comep)kaTh (PaMUIIMIO0 M MHHULIMANGL JIHI, KOTOPBIM JAeTCs INOpyYeHHE, MOANKCH
MuHHCTpa WM IUIla, ero 3aMmemamomero. llopyueHne MOXET COCTOATH U3
HECKOJIbKUX JacTeu, HpEeIMTUCHIBAIOIIUAX KKIOMY HCIIOJTHUTEIIO
CAMOCTOSATENILHEIE JEHCTBHS, TOPAAOK M Cpok ucnomHeHusa. OOpamieHus ¢
pesomoleli MuHHCTpa nM00 IHIA, €ro 3aMeIalollero, B TOT JK€ JIEHb
HANpPABIAIOTCS MMOTYMHEHHBIM €My JODKHOCTHBIM JIMIIaM, COTpYyAHHUKaM
MuHuCTEPCTBA B COOTBETCTBUH C MX KOMIeTeHLUel (cdepoi BeaeHms) (manee -
Ucnonautenu).
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9. B cimydae ecnu NoOCTaBleHHBIE B OOpallleHHH BOMPOCHI 3aTParHBaiOT
cepy BeleHHS NODKHOCTHBIX JIMLl, OPTaHOB MCIONHUTEIHHON BIACTH WIH HX
CTPYKTYPHBIX MOAPa3/JeIICHHM, He NOAYMHEHHBIX MUHHUCTPY, KOMHs 0OpallleHHs
HanpapjsieTCs COOTBETCTBYIOIIEMY AOJKHOCTHOMY JIMILy, B COOTBETCTBYIOLIMM
OpraH MCIOJHHUTENBHON BJIAaCTM MM €ro CTPYKTYpHOe IOApa3felieHHe, IpH
HEOOXOMMOCTH - C COMPOBOUTENBHBIM ITHCHMOM.

10. UcionauTenm:

- obecneyMBalOT OOBEKTHBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMOTpeHHe OOpallleHus], B Cliydae HEOOXOIUMOCTH - C YYaCTHEM IPaXKJaHMHA,
HanpaBuBILIero obpalleHue;

- 3ampallyBalOT, B TOM YHCJIE B JJIEKTPOHHOH (opMe, HEOOXOAMMEIE s
paccMOTpeHHs oOpallleHus] JOKyMEHThl U MaTepHaJibl B APYTHX T'OCYAapPCTBEHHEIX
OopraHax, OpraHax MECTHOTO CaMOYMNpaBJI€HUS U Y HHBIX JOJDKHOCTHEIX JIMII, 3a
UCKIIOYEHHEM CyJOB, OpraHoB [IO3HAHMS M OPraHOB IPEJBAPHUTEIHHOIO
CJIEZICTBHS;

- IPUHUMAIOT MeEpbl, HampaBlieHHblE Ha BOCCTAHOBJIEHHE WM 3aIUTY
HapyLIEeHHBIX MMPaB, CBOOO M 3aKOHHBIX HHTEPECOB IPaXXIaHHUHA,

- TOTOBAT INpOEKT NHUCBMEHHOIO OTBETa IO CYIIECTBY IMOCTAaBJIEHHBIX B
oOpaiieHud BOMPOCOB, 3a HCKIIOYEHHEM CJIy4YaeB, YKA3aHHEIX B HACTOSIIEM
Ilopsiaxe;

- YBEJOMIAIOT TIpaxJaHWHa O HalpaBleHWH e€ro oOpallleHus Ha
paccMOTpeHHe€ B JApPYrod TroCylapCTBEHHBIH oOpraH, oOpraH MECTHOIO
CaMOYIIpaBJIEHHA WJIM HHOMY JODKHOCTHOMY JIMI[y B COOTBETCTBHH C HX
KOMITETEHLIUEH.

11. T'ocynmapcTBeHHBIi OpraH, OpraH MECTHOTO CaMOYNpaBICHHS HIH
INOJDKHOCTHOE JIMIIO IO HANpaBJIC€HHOMY B YCTaHOBIEHHOM IOpSAKE 3alpocy
MuHnucrepctBa 00s3aHbl B TeueHHEe 15 JOHEH mNpesocTaBiATh HOKYMEHTH H
MaTepHalibl, HEOOXOMUMBbIe IJIsi PacCMOTpeHHs OOpallleHHs, 3a HCKIIOYCHHEM
IOKYMEHTOB M MaTepHajioB, B KOTOPHIX COJEpXKAaTcsi CBEIEHUs, COCTAaBIISIOLLHE
rOCYJapCTBEHHYIO WJIM HHYIO OXpaHsieMylo ¢efepallbHbIM 3aKOHOM TaliHy, M IS
KOTOPBIX YCTAHOBJIEH OCOOBIH MOPANOK NPEAOCTABICHHS.

12. OrBer Ha oOpameHne mnoanuchiBaercs MuHHcTpoM  1ubO
YIOJTHOMOYEHHBIM Ha TO JIUIOM.

13. OtBeT Ha oOpailieHHe HarnpaBiseTcs B (opMe IEKTPOHHOTO JOKYMEHTa
Mo ajipecy 3JEKTPOHHOW MOYTHI, yKa3aHHOMY B OOpallleHHM, MOCTYIHBILIEM B
MuHuICTEPCTBO B GOpPME 3JEKTPOHHOTO JOKYMEHTa, UJIH M0 ajipecy (YHHKAJIbHOMY
uaeHTH(UKATOPY) TMYHOrO KabuHeTa rpaxkiaHuHa Ha EnuHOM moprane mpu ero
HCIIOJIB30BAHHH M B MHUCHMEHHON (OopMe IO MOYTOBOMY aJpecy, yKa3aHHOMY B
oOpallleHHH, MOCTynmHuBIIEM B MUHHUCTEPCTBO WM MAOJDKHOCTHOMY JHIY B
MUCbMEHHOH (opMe.

14. Kpome Toro, Ha mocrynuBimiee B MHuUHHCTEPCTBO oOpalleHue,
coliep)Kaillee TMpeNIOKEHUe, 3asiBICHHE WIM XKajoOy, KOTOpBIE 3aTparMBaloT
HHTEPECH HEONPEIEIEHHOTO Kpyra JIMIl, B YaCTHOCTH Ha OOpallleHue, B KOTOpOM
obxanyercss cyneOHOe pelleHHe, BHIHECEHHOE B OTHOLICHHWH HEONPEAEIEHHOTrO
Kpyra JIMII, OTBET, B TOM YHCIIE C pa3bsCHEHUEM NOpsaKa 06KanoBaHus CyJeOHOro



peLIeH s, MOXeT OBITh Pa3MellieH ¢ cOOMmoieHneM TpeGoBaHMi YacTH 2 cTaThu 6
®enepanpHoro 3akoHa Ne 59-O3 Ha odwunmansHOM caiiTe MHHHMCTEPCTBA B
HMHGOPMalIMOHHO-TETIEKOMMYHUKAIIMOHHO#M ceTH « THTEepHET».

Opranusannsi paboThbl 0 PaCCMOTPEHHIO OTAEJIbHBIX OOpaleHH i

15. B cimydae ecnu B NHUCBMEHHOM OOpallleHHM He yKa3aHbl (aMHIIUs
rpaK[laHWHA, HAIMpPaBUBIIEro OoOpallleHHe, WIM MOYTOBBIA ajapec, Mo KOTOPOMY
JOoDKeH OBbITh HamnpaBlleH OTBET, OTBET Ha oOpaieHue He paercd. Eciu B
yKa3aHHOM OOpallleHMH coAepXarcsd CBeJA€HHS O  IOATOTaBIMBAEMOM,
COBEpIIaeMOM HJIU COBEPIICHHOM IPOTUBOIIPABHOM JESTHHH, a TAKXKE O JIHIIE, €T0
MOJArOTaBIMBAIOLIEM, COBEPIIAIOIIEM WM COBEPIIMBIIEM, OOpallleHHE IOMJIEKHUT
HaIPaBJICHUIO B FOCYy AAPCTBEHHBIM OpraH B COOTBETCTBHH C €I'0 KOMIIETEHIIMEMH.

16. O6paiuenue, B KoTopoM obOxairyercs cyaeOHOe pelleHHe, B TEYECHHE
CeMHM AHeH cO IHS PErucTpaliid BO3BpalllaeTcs TPaXIaHWHY, HalpaBUBIIEMY
ofpallieHHe, C pa3bSICHEHHEM MOpANKa OO0XaJOBaHHA MAaHHOTO CyneOHOro
peleHus.

17. MUHHCTEPCTBO NPHU MOJIyYEeHUH MUCBMEHHOrO OOpallleHHs, B KOTOPOM
coJiepxatcs HelleH3ypHble OO OCKOpPOUTENbHBIe BHIPAXEHHS, YTPO3bl JKU3HH,
3IOPOBBIO ¥ UMYIIECTBY JOJDKHOCTHOTO JIMIIA, 8 TAKXKe YWIEHOB €ro CEMbH, BIpaBe
OCTaBUTH oOpallieHne 6e3 OTBETa IO CYLIECTBY IMOCTaBIIEHHBIX B HEM BOIPOCOB U
COOOLIUTh TpaXXJaHUHY, HAlpaBUBIIeMYy oOpallleHHe, O HeIOMyCTUMOCTH
3JI0yTIOTpeOJIEHHS TIPABOM.

18. B ciaydae eciid TeKCT NUCBMEHHOro oOpallleHHS He MOoJaaeTcs
MPOYTEHHIO, OTBET Ha OOpallleHHe He AaeTcs, U OHO He MOIJIeKHUT PacCCMOTPEHHIO,
0 4YeM B TeUYeHHe CeMH JHeH CO IHS PperncTpaludd OoOpalleHus coolaeTcs
rpaXIaHUHY, HaNpaBUBIIEMY OOpalleHHe, eclu ero GpaMuinusg U NOYTOBBIH alapec
HOAJAIOTCS MPOYTEHHUIO.

19. B ciaydae ecid TeKCT IMHUCBMEHHOrO0 OOpaleHusi He IO03BOJIAET
OTPeNIeNUTh CyTh MPEIIOKESHHUS, 3asBIEHHUS WIH aJloObl, OTBET Ha OOpallleHHe He
JaeTcs, ¥ OHO He TOJUIE)XUT HANpaBICHUIO Ha paCCMOTPEeHHEe B rOCYapCTBEHHBIN
opraH, OpraH MECTHOTO CaMOYINpaBI€HHA WIH JAODKHOCTHOMY JIMIy B
COOTBETCTBHH C HX KOMIIETEHIIMEH, O 4YeM B TeYeHHe CeMH JHeH cO MHA
perucTpaiuy oopaiieHus coodIaercs rpakiaHiHy, HallpaBUBIIEMY oOpallieHHe.

20. B ciydae ecnu B MUCBMEHHOM OOpallleHUH Ipa)XAaHHHA COAEPIKHUTCS
BOIIPOC, Ha KOTOPHI €My HEOJHOKPAaTHO OAaBaJHCh IHCBMEHHbBIE OTBETHI IIO
CYLIECTBY B CBSI3M C paHee HaIpaBIsIEMbIMH OOpallleHHsIMH, W IIPU 3TOM B
oOpallleHiM He NPUBOJATCS HOBBIE IOBOABl HIIM OOCTOATENBCTBa, MHHMCTD
BIpaBe IPHHATH pelleHHe O 0e30CHOBATeNIFHOCTU OYEPEAHOro OOpalleHHs H
MpeKpalieHuy MEPEenUcki ¢ TPaXAAHUHOM 0 JaHHOMY BOIIPOCY IPH YCIIOBHH,
4YTO yKa3aHHOe oOpallleHue W paHee HallpaBiseMble 0OpallleHHs HaIpaB/sIMCh B
OIHO M TO e MuuucrepctBo. O JaHHOM peIIeHUU yBeAOMILIETCS IpakJaHHUH,
HaIpaBUBIIUKA O0pallieHHUE.

21. B ciy4yae eciM OTBET MO CYIIECTBY IIOCTaBIEHHOTO B OOpalleHMH
BOMpOCa He MOXeT OBITh JaH Oe3 pasIiallleHHs CBEJCHHH, COCTaBJISAIOLIMX
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TOCYIapCTBEHHYIO HJIH MHYIO OXpaHsieMylo (enepalbHBIM 3aKOHOM TaiHy,
rpaXxJaHuHy, HaIpaBUBILEMY oOpallleHHe, COO0INaeTcd O HEeBO3MOXXHOCTU HATh
OTBET IO CYIIECTBY IIOCTABIEHHOIO B HEM BOIIPOCA B CBSI3H C HEIOIIYCTUMOCTBIO
pa3sriiailleHHs YKa3aHHbIX CBEICHHIA.

22. B cnydae ecnM IIPUYHHBIL, IO KOTOPBIM OTBET II0 CYLIECTBY
IIOCTABJICHHBIX B 0OpallleHMH BOIIPOCOB HE MOT OBITH J1aH, B IOCIEAYIOIEM OBLIN
YCTpaHEeHEl, I'pakJaHUH BIIpaBe BHOBb HallpaBUTH oOpaienne B MUHHCTEPCTBO.

CpokH paccMOTpeHHs THCbMEHHOTO O0paleHHs

23. IlucemeHHOe oOfpaiieHue, nOCTynuBIIee B MHHHCTEPCTBO,
paccMaTpHBaercs B TedeHue 30 qHel co JHSA perucTpaldyd oOpaleHusl.

24. B MCKIIOYUTENBHBIX CIy4asX, a TAKOKe B CITydae HalpaBlieHHs 3aIpoca,
IIpEAyCMOTPeHHOro myHKTOM 11 Hactosmero Ilopsaka, MuHHCTp BhpaBe
IPOATIUTE CPOK PacCMOTpeHus oOpaieHus He Oonee yem Ha 30 nHe#, yBeJOMHUB O
IIPOJUIEHUH CPOKa €r0 pacCCMOTPEHUS I'paXkIaHNMHA, HAPaBUBIIIETO OOpalleHHE.

JInuHblli npHeM rpaxiaaH

25. JIuuHbli npueM rpaxzaad B MuHHCTEpCTBE IPOBOAMTCS MHUHHUCTPOM H
ero 3amecturersiMi. UHpopManus o MecTe npueMa, a Takxke 00 yCTaHOBJIEHHBIX
IUIA TIpUeMa JHSX U YacaxX JOBOAUTCA JIO CBEIEHMs TpaKlaH, IyTeM pa3MelleHHs
Ha o¢pHUIUATEHOM calrte MuHucTEpCTBa B MH(OPMAIIMOHHO-
TeJIeKOMMYHUKAIIMOHHOU ceTH «/HTepHeT» M Ha WH(OOPMAIMOHHOM CTEHJE,
pa3MelleHHOM B 31aHUM MUHHUCTEpPCTBA.

26. Peructpanus moceTuTeNed OCYILIECTBIsEeTCA B IpUeMHO MuHuctpa B
XypHane ydera TMIHOTO IpUeMa IpaXkJlaH 10 yCTaHOBIEHHOU G opMe.

27. Ilpm nuuHOM TpHeMe TpaXJAaHWH TNPEeIbABIAET JOKYMEHT,
YIOOCTOBEPSIOIIUI €ro JUYHOCTD.

28. ConepxaHue yCTHOrO oOOpallleHHs 3aHOCUTCS B KapTOUYKy JUIHOTO
preMa rpakaHuHa. B ciydae, eciu W3n0XeHHbIe B YCTHOM 00palleHuu (akTsl U
00CTOATENBCTBA SABIAIOTCS OYEBHAHBIMU M He TpedyloT JOMOIHUTENbHOU
IIPOBEPKH, OTBET Ha oOpallleHue C coracusi rpakJaHuHa MOXKeT OBITh JaH YCTHO B
XOJ/le JUYHOTO INpHeMa, O 4YeM JeJlaeTcs 3alliuCh B KapTO4YKe JUYHOIO IpHeMa
rpakJaHvHa. B OCTaJNbHBIX cly4asX OAaeTcsi NMCBMEHHBIH OTBET II0 CYIUECTBY
IIOCTaBJIEHHBIX B 00OpallleHUH BOIIPOCOB.

29. ITnceMeHHOE OOpallleHre, IPUHATOE B XO€ JIMYHOIO IIpUeMa, IOMIEXKUT
pPETUCTpAllM U PACCMOTPEHHIO B TOPAAKE, YCTAaHOBIEHHOM HAaCTOAIIUM
IMopsioxom u @enepanbHbIM 3ak0HOM Ne 59-03.

30. B cayyae eciii B 00pallileHUHM COAEp)KaTcs BOIPOCHI, PELIEHHE KOTOPBIX
He BXOIUT B KOMIETEHIIHI0O MUHHCTEpPCTBA, IPaXkAaHUHY AACTCSI pa3biCHEHHE,
KyJia U B KAKOM TOpsiKe eMy clieayeT OOpaTUThC.

31. B xome IHYHOrO IpHeMa TpPaXTAHUHY MOXKET OBITh OTKa3aHO B
IanbHENIIeM pPAacCMOTPEHHH OOpallleHHs, eclM eMy paHee ObLI JaH OTBET IO
CYLIECTBY IIOCTAaBIIEHHBIX B OOpAlLlleHUH BOIIPOCOB.
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32. OrgmenpHBle KaTeTOpHH TIpaXIaH B CJydadX, NPeLyCMOTPEHHBIX
3aKOHOIATENbCTBOM Poccuiickoii denepalliy, MOJB3YIOTCA PaBOM Ha JIMYHBIN
IIpUEM B TIEPBOOYEPETHOM IOPSIIKE.

KoHTpoJb 32 c006/110AeHneM NOPAAKA PAacCMOTPEHHs 00OpalieHHH H
OTBETCTBEHHOCTDb 3a Hapyuenue [opsiaka

33. MHuHHCTEPCTBO OCYIIECTBISIET B IMpefeliaXx CBOE€i KOMIIETEHIUH
KOHTpOJIb 3a cobmonaenueM Ilopsaka paccMOTpeHHs oOpalieHHH, aHaIM3UPYeT
COZIEpXXaHUe MOCTYNMAIIUX oOpallleHuH, IPHHAMAeT MepHI [0 CBOEBPEMEHHOMY
BBISBJICHUIO M YCTPaHEHMIO IPUYMH HapyIleHUs IpaB, CBOOOJ M 3aKOHHBIX
HMHTEPECOB I'paxK/1aH.

34, KOHTpOJIb 33 pacCMOTpeHHeM OOpallleHHit IpaXaaH OCYLIECTBISETCS B
nesax obecredyeHusi CBOEBPEMEHHOIO W KadeCTBEHHOT'O WCIIOJIHEHHs IIOpydYeHHH
1o oOpalleHHs M IpakaaH, NPUHATHSA ONEPATHBHBIX Mep 10 CBOEBPEMEHHOMY
BBISBIICHUIO M YCTPaHEHWIO IIPUYMH HapyLIeHHWs IIpaB, CBOOOA H 3aKOHHBIX
VMHTEpPECOB IpaK[aH, aHalM3a COJEp)KaHHs IOCTYMAIOUMX oOpallleHu#, Xoaa H
pe3yabTaToOB pabOTHI C OOpAIIeHUSIMHU TPAXKIaH.

35. KoHTpons 3a HCHIOTHEHHEM OOpallleHHid rpaXKIaH BKIIOYAaeT:

- IOCTAaHOBKY IIOpYy4Y€HUH IO HCIOJHEHHIO OOpallleHuii IpaKgaH Ha
KOHTPOJIb;

- c6op 1 06paboTKy HHPOPMALIUHU O XOJle PACCMOTPEeHHs 00 pallleHHIA;

- TIOATOTOBKY OIIEPATUBHBIX 3alIPOCOB MCIOIHHUTENSIM O XOAE M COCTOSHHH
WCITOJIHEHHUS TIOpYUYeHHH 10 00pallieHusAM;

- TIOATOTOBKY U 0000IeHHe NaHHBIX O COAepXXaHUH M CPOKaX HCIIOJHEHUS
Opy4eHul o oOpallleHUsM IpaXKaaH;

- cHsATHE OOpalleHuit ¢ KOHTPOJIs.

36. KoHTponb 3a CBOEBpPEMEHHBIM pacCMOTpeHHEM OOpallleHUuH TIpaxaaH
OCYIIECTBIIIETCS OTBETCTBEHHBIM JIMIIOM OTJela [paBOBOr0, KaJpoBOro,
OpPraHU3allAOHHOT0,  JOKYMEHTAIlMOHHOTO  O0ecreYeHHs ¥  KOHTPOJIA
Munucrepcrsa.

37. KoHTpomo mojiexar BCe IIOCTYIUBIIME OOpalleHUus TIpaxKaaH,
HoJyIeXalie pacCCMOTPEHHUIO.

38. TIloctaHoBKa Ha KOHTPOJb OCYLIECTBIISIETCS IIOC/IE PAacCMOTPEHUS
oOpaieHrss MUHHCTPOM, €ro 3aMECTUTEIISIMH.

39. OOpamieHusi CHUMAIOTCA C KOHTPOJS, €CIIH pPacCMOTpPEHBl BCE
IIOCTaBJIEHHBIE B HHX BOINPOCHI, IPHUHATBI HEOOXOAWMBIE MeEpbl M JaHBI
THCbMEHHBIE OTBETHI.

40. JInia, BUHOBHBIE B HapyleHuu Hactosuero I[lopsaka nu ®enepaisHOro
3aKOHa Ne 59-@3, HECYT OTBETCTBEHHOCT, MPEAYCMOTPEHHYIO
3aKOHOIaTenbCcTBOM Poccutickoit denepanuu.

41. I'paxgaHMH MMeeT IPaBO Ha BO3MEIIEHHE YOBITKOB M KOMIICHCALIHIO
MOpAJIbHOTO Bpela, NPUYMHEHHBIX HE3aKOHHBIM JeiicTBHeM (6e3nelcTBHEM)
rOCyIapCTBEHHOI'O  OpraHa, oOpraHa MECTHOI'O  CaMOYIpPAaBJI€HHS WU
IOJDKHOCTHOTO JIUIIA TIPH PACCMOTPEHUH O0paLlieHHs, TI0 PELIEHHIO CyIa.




42. B cimyyae ecnu rpaxJaHUH yKa3al B OOpallleHHH 3aBEJIOMO JIOXKHEBIE
CBEICHHS, pacxojbl, INOHECEHHbIE B CBA3M C pPacCMOTpeHHEM OOpalleHus
TOCYAapCTBEHHBIM OpPraHOM, OpPraHOM MeECTHOTO CaMOYNpaBJIE€HUS WU
IOO/DKHOCTHBIM JIMIIOM, MOTYT OBITH B3BICKaHBI C JAaHHOIO TIpaXJaHHHA IIO
peLeHHIo CyAa.




