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TbhIBA PECITYBJIMKAHbBIH YA3AA
HOKTAAIJI

IHHPABUTEJIBCTBO PECITYBJIMKI ThIBA
ITOCTAHOBJIEHHE

or 22 mas 2018 r. Ne 271

r. Kezeii

O BHECEHHH H3IMEHEHHH B rocyapcTBEHHYIO
nporpammy Pecny6nuxu Teisa «Co3ganue
ONaronpHATHLIX YCIOBHII 1S BeleHus GH3Heca
B PecnyGauke Toira Ha 2017-2020 roaenm»

IIpasutensctro Pecny6nuku Teia IIOCTAHOBJISET:

1. BuectH B rocynapcteeHHyto nporpaMmy Pecny6muxu Teisa «Co3nanue 6naro-
NPHATHBIX YyCIOBHA Ui BeaeHus Ou3Heca B Pecniybnuke TeiBa na 2017-2020 rogsm», yt-
BepX/ICHHYI0 nocTaHoBIeHHeM [IpasuTenncTBa Pecriybiuku TriBa ot 27 oxtabps 2016 r.
Ne 450 (nanee — IIporpamma), crenyroniie usMeHEHH:

1) B nacnopre IlporpaMMer:

a) mo3uuuio «YuyactTHukH [TporpaMMel» ZOmoNHUTE cnoBaMH «YTpasnenne ®exe-
patsHOM Ciry:k08I 110 Ha30py B chepe 3alUTHI NIpaB MoTpebuTeNneil K GNaronoayyus ve-
nosexa no PecrryGnuke TriBa (nanee — Ynpasnenune PocnotpeGHanzopa mo Pecny6nmke
TeiBa)»;

6) nosuumio «[loamporpaMmsl IIporpaMMer» JOMOJHHTD CIOBAMHK «IIOANPOrpaMMa
5 «3amuTa npas norpedureneii B Pecnybnuke Trisa Ha 2018-2020 roas»;

B) N03H1HI0 «OCHOBHEIE 1enu ITporpaMMeD» JOMOIHUTE CIIOBaMH «CO3aHHE YCIIO-
BHH A peain3aliii NOTpeOUTENIMH CBOUX NPAB, YCTAHOBJIEHHBIX 3aKOHOM PoccHiickoil
Denepanuu oT 7 ¢espans 1992 r. Ne 2300-1 «O 3amnte npas notpeGuteneii» u HopMa-
THBHBIMH akTaMH Poccuiickoit ®enepauuu u Pecrrybanku Trisay; |

r) nosuumio «OcHoBHEIE 3aga4H IIporpaMMel» LOMONHHUTE ab3allaMH CIIEAYIOLIEro
COoIepXXaHHs: '

«pa3paboTKa H peanH3alki KOMIUIeKca Mep s obecnevenns 3¢ dekTuBHOl H g0C-
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TYITHOH 3aIIMTHI NIpaB notpebuteneii B Pecrybanke TriBa;

GOpMHpOBaHHE Yy HACENeHHS HABBIKOB PALMOHANLHOIO MOTPeGKTENLCKOTO NOBe/Ie-
HHAN;

n) nosuuuio «OCHOBHBIE OXHAaeMble KOHEUHBIE pe3yNbTaThl peanusauud [Ipo-
rpamMMbl M MOKA3aTEeNIH COLMANBHOM H OlokeTHOH 3G (heKTHBHOCTHY JONOIHHTE ab3aia-
MU CIIEAYIOUIETO COJEPIKAHUSA:

«TOBBIIICHHE (PGEKTHBHOCTH peCyOIHKaHCKOH CHCTEMBI 3allUTHI paB MoTpebu-
TelleH;

NOBBILICHHE YPOBHSA COLIMAIBHOM 3aMMIIIEHHOCTH HaceleHUs TPH peain3aluy Npas
notpebuTeneiin;

2) pasaen I [IporpaMmel nonomHKUTS ab3aneM cHeAyrOmEro CoaepKaHus:;

«Co3nanue ycnoBuil ans obecnedeHHs U 3aIATHl YCTAHOBIEHHBIX 3aKOHOAATENNLCT-
BoM Pocculickoit @enepanun npap norpeduteneii ABNAETCS HEOTHEMIIEMON YaCTBIO COLH-
anbHOM nonuTuku Pecrybnuxku TeiBa. OCHOBHBIM HampaBlieHHEM B BOMPOCAX 3a[HTEI
npas noTpebureneil NOKHO CTAaTh co3naHWe Ha teppuropuu PecmyGnuku TeiBa Gnaro-
NPHATHBIX YCIOBHM JUIS peajiM3alMH MOTpeOHUTEeNAMH CBOMX 3aKOHHEBIX TPAaB, a TaKkKe
obecnevenre ux cobmoaenus. Haubonee adexTuBHBIM MeToRoM 6OpPEOEI ¢ IpaBoHApY-
IIEHHAMH Ha NOTPeOHTENLCKOM PHIHKE, B GoJIbIIel CTENeHH OTBEYAlOIIKMM HHTEpPECaM Io-
TpeOuTeNd, ABMAETCA He 3alMTa Y)Ke HapyIIeHHBIX MIPaB, a IpeaylpexaAcHHe H NpodH-
JIAKTHKA NpaBOHApPYIIEHHH. »;

3) pasnen Il IIporpaMMel H3NOXHUTD B CHEAYIOLIEH peaaKUHH:

«Il. OcHOBHBIE LIeNH, 3aJJa9H H 3Talsl peanusauuu [IporpaMMEI

OcHobHbie 11enu [IporpaMMel:

POCT MHBECTHI[HOHHOH aKTHBHOCTH PecryGiuxu TriBa u copelicTBHE YIYyHLIEHHIO
HWHBECTHLIHOHHOTO U AENIOBOTO KJIIMMaTa peciy0IHnKy;

co3laHye OIaronpUATHHIX YCIOBHH JUIS YCTOWYHBOIO pa3BUTHA CyOBEKTOB MaJioro
H CpelHETo TIpEANPHHUMATEeNbCTBA M IIPOM3BOACTBA TOBAPOB H YCIYI Ha TEPPHUTOPHH
pecnyOJIHKH;

pazBuTHe H 3$(EKTHBHOE HCIIONB30BAaHHE HMPOMBILILUIEHHOro MoTeHuuana Pecmy6-
nuky TriBa;

peanusauys MeponpuATHI, HAalpaBleHHbIX Ha CHIDKEHHE OCHOBHBIX UH(PACTpyK-
TYPHBIX PUCKOB M aIMHHHCTPAaTUBHBIX OaprepoB B PecriyOnuke TeiBa;

co3aHKe KOMGOPTHBIX YCIOBUH U1 pa3sBHTHA MEXAYHApOIHOI0, MEXPETrHOHAIb-
HOI'0 COTPYAHHYECTBA H BHEIIHEIKOHOMHYECKOH eaTenbHOCTH Pecrybnuxu ThiBa;

co3/laHye YCIIOBUH MU peaTU3allMi NOTPeOUTENSAMH CBOMX IPaB, YCTaHOBJIEHHBIX
3axoHoM Poccuiickoii ®enepanun «O 3anure npas notpeduTeneil» 1 HOPMAaTUBHBIMHU aK-
tamu Poccutickoit @enepannn u Pectiyonuku TriBa.
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OcHoBHEIe 3ana4H [IporpaMMel:

co3laHHe ONaronpHATHBIX YCIOBHH INIA NPHUBICYEHHd WHBECTHLHM B SKOHOMHKY
pecnyOIHKH;

pa3sBHTHE I'OCYAapCTBEHHO-YaCTHOIO NMapTHEPCTBA B MHBECTUIHOHHON HeATeBHO-
CTH;

popMHpOBaHHE HHBECTHLIMOHHO NPHUBJIEKATEIBHOTO MMHIKA pecybIHKY;

CONEHCTBHE B pealn3ali¥ MHBECTHLMOHHBIX IPOEKTOB HA TEPPHUTOPHH PeCITyOIH-
KH;

Pa3BHTHE HHPPACTPYKTYphl U (DMHAHCOBAA MOJAEPKKA MaJOro M CpeJHero Ipei-
NPHHEMATENBCTBA, NeHCTBYIOMHMX MyHHIUNANBHBIX MUKPO(MHHAHCOBBIX OpraHH3alMi;

TEXHHYECKOE NepeBOOPYKEHHE M MOJIEPHU3AIHA NTPOU3BOACTBEHHBIX MOIIHOCTE;

CTHMYJIHPOBaHHE CO3JaHHs MPOU3BOACTB IO BHIYCKY HOBBIX KOHKYPEHTOCIIOCOO-
HBIX BUJIOB NPOAYKIUH;

BHEJPEHHE IEPEIOBBIX AOCTHXEHUH HayKU U TEXHUKH B MIPOU3BOACTBO;

COJIEHCTBHE B IIPO/IBH)KEHHH NPOH3BEEHHOH NPOTYKIMHY HAa PETHOHAIBHBIE U MEXK-
perHoHaNIbHBIE PHIHKH;

(popMHpOBaHHE SKOHOMHYECKHX YCJIOBHH JUI Pa3sBUTHA M PaCIIUpPEHHS MEXIyHa-
POIHBIX, BHELIHEIKOHOMHYECKHX M MEXPETHOHAIBHBIX CBA3€H CO CTpaHaMH JANbHEro H
GnmxkHero 3apybexns, cyObekramu Poccuiickoit ®enepanum;

paspaboTka W peanusanus KOMIUIEKca Mep Jid obecnedenus 3GGeKTHBHOR H Ooc-
TYTNHOH 3allKTHI I1paB norpedureneii B PecrryOmike TriBa.

ITporpamma peanusyetcs B 2017-2020 romax 6e3 BEINENEHNS 3TATIOB.»,;

4) ab3an nepsblii paznena VI IlporpaMMbl [JONONHHTE CIOBAMH «, YIIpaBieHHE
Pocnotpebnanzopa no Pecrmy6nuke Trigay;

5) ab3an nepsslit pasaena VII [IporpaMMBI JONONHUTE CIIOBaMH «, COKpaIlieHHe Ko-
NM4eCTBA HapyLIEHHH B cepe MoTpeOHTENBCKOr0 PhIHKA, CBA3AHHBIX C HE3HAHHEM IIpO-
H3BOJUTENAMH, NMpeAlIPHHUMATENAMH, NOTpeOHTeNIMH TpeOOBaHUH HOPMAaTHBHBIX Mpa-
BOBBIX aKTOB Poccuiickoit ®enepaunu u Peciybnuku TeiBay;

6) IOMOTHUTE NoANporpaMMoil 5 «3amura npas noTpebuteneii B Pecy6muke ThiBa
Ha 2018-2020 roasl» cnenyromero coaepxaHus:

«ITACIIOPT
noanporpaMMsl 5 «3aimura npas notpeduteneit B Pecnybnuxe Tria
Ha 2018-2020 roasi» rocynapcteeHHoR nporpammsl Pecny6inku Tria
«Co3ganne 6naronpHATHEIX yCMOBHIH 11 BeeHna OH3Heca
B PecniyGmixe TrmBa Ha 2017-2020 roasi»

HauMmenosanmne noanporpamMel - 3aumta npae notpebureneit B PecmyOnuke Trisa mHa 2018-2020
rozs! (nanee — [Toamporpamma)

OcHoBanue as pa3zpaboTKH - 3akoH Poccuiickoii ®enepauun ot 7 peppans 1992 r. Ne 2300-1
INoanporpammel «O 3amuTe npag notpeduTeneH»



I'ocynapcTBenHsI 3aKa3IHK

Paspaborumk [MoanporpamMMe!

Ocnosablie nemu [Toanporpammer

OcHosHbie 3anaun Hoamnpo-
rpaMMB!

Cpoxu peanuzanuu [oanpo-
rpaMMBI

Ucnonaurem MNoanporpaMMsl
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MunucrepcTso s3xoHOMUKH PectiyOmuiku Trisa {gajiee — MuHIKO-
HOMUKH Pecniybnuxu TriBa)

Munskonomuxu Pecniybimku TrBa

CO3JlaHHe YCIOBHH UL peald3aliy NOTpeOHTEIUIMH CBOHX IIpaB,
yctanoBieHHbIX 3akoHOM Poccuiickoit denepanun ot 7 deppans
1992 r. Ne 2300-1 «O zamure npas norpebuTencii»  HOPMAaTHB-
HBIMH aKTaMH Poccuiickoit Qenepauuu u Pecybmuku TriBa;
NOBBIMIEHHE ITPABOBOH IrpaMOTHOCTH H HH$OPMAPOBAHHOCTH KH-
TeNneH pecnyONHKH N0 BONpOcaM 3aIHTHL NIpaB NMOTpeOHTeNeH u
cobiofieRRs TpeOoBaHHH 3aKOHONATENHCTBA O 34INMTE NpaB II0-
tpebureneit;

CTHMYNIHPOBAHHE NOBBILIEHHA KadyecTBa ToBapoB (paboT, ycayr),
NPE/IOCTABIAEMBIX Ha TOTPEOHTENECKOM PHIHKE PecyOMuKH

paspaboTKa H peajiM3alHA KOMIUIEKCA Mep A obecniedeHus 3¢-
(eKTHBHOH H NOCTYMHOM 3ammTE npae notpebureneit B Pecny6-
nuke TwiBa;

(dopMHpOBaHHE Yy HAceNEHHsA HABBIKOB PalHOHAIBHOTO MOTPeOH-
TeJIBCKOTO NOBEIEHHS;

TIOBBIIIEHHE YPOBHA TIPaBOBOH TI'PAMOTHOCTH XO3AHCTBYIOUIHX
cyOBekTOB, paboTarommx Ha MOTPeOHTENBCKOM pBIHKe Pecry6iin-
KH ThIBa;

obecneyenne 3ammTEl HaceneHus Pecy6maku ToiBa 0T Heqo0Gpo-
Ka4eCTBEHHBIX TOBApOB (paboT, YCIYr), B TOM HHCIIE IOCPEACTBOM
NPOBEJCHAS CPABHUTENIBHEIX HCCICZOBAHMH H HE3ABHCHMEIX IO-
TPeOHUTENBCKHX SKCIICPTHS;

COAEHCTBME OpraHaM MeCTHOTO caMOyIpaBieHHs PecnyGnuku
TeiBa B pemienuy 3a1a4 110 3aIUTe NMpaB MOTpeOHTENEH;
obecneyeHne CHCTEMHOIO 00YUESHHA YHAUIUXCRA YYPEKASHHIA 00-
ILIero, HA9anbHOro IPoGECCHOHANBEHOTO B cpeiHero npodeccHo-
HATBHOTO 00pa30BaHKA OCHOBAM IPABOBLIX 3HAHMI B 0071aCTH
3aIIMTHI IpaB NoTpebuTeneit

2018-2020 roaer

Munskonomnxu Pecnydmuxu ThiBa {KOOpIHWHAUHA NEATEILHOCTH
ueronnuTened  Tlojmporpammel), VYnpaenenue @epnepancroii
cIyk0B! IO HaJ30py B chepe 3alUTH paB noTpebureneit u Ona-
ronony4yus denoseka no Pecnybnmke Toma (0 corniacoBaHuHio),
Crnyx6a rocyZapcTBeHHO! MHIMIMHON MHCIEKIMH H CTPOUTEIE-
Horo Hamsopa Pecrmy6nukn TeiBa, denepansHoe GIOIKETHOE YY-
PEXAeHHE 31paBooXpaHeHHd «LIEHTP IHTHEHBI H 3NMHIAEMHOJIOTHH
B PecniyGnuke Toma» (mo cornacosanmio), Coros morpefurens-
ckux obmectB Pecryonuku TeiBa (mo cornmacosanmio), Yopasie-
Hue PefiepalbHOK CIyXOBI 0 BeTCpHHAPHOMY H (PUTOCAHMTAp-
HOMY Haa3opy no PecnyGnuxam Xakacua H TriBa (o cornmacosa-
uuio), Teppuropnansrsri opran PemepansHoit cinyx06s mo Han-
30py B cdepe 3apaBooxpaHeHAs o Pecniybnuke Trisa (mo corna-
copanmio), Cnyx6a 110 JTHIIEH3UPOBAHUIO H HAN30PY OTACHBLHBIX



O0BeMbl H HCTOYHHKYH
¢unancuposanus [lognporpam-
MBI

OxuaaeMble KOHEYHBIE
PE3YNBTATEI PeATH3AHH
[Moanporpammsl

Cuctema opranusanuu
KOHTPOJIA 33 HCIIOTHEHHEM
IonnporpaMmsr

620200083/18602(2)

BHI0B geaTensHOCTH PecnyOnmku Toa, Ynpasnenue @enepans-
HOM aHTHMOHONOIBHOH ciIyX08 o Pecny6bmke TeBa (o corna-
COBaHHIO), Accornanus «Colo3 MyHHOHNATBHLIX 00pasoBaHHi
Pecniybmuxu TemBa» (no cormacosanmio), Coio3 npeanpHHEMaTE-
neit Pecrmybmixn TeBa (110 cOrNIacoBaHMIO), OpraHbl MECTHOTO
CAMOYHPABICHHA MYHHLHNANLHBIX DAHOHOB H IOPOACKHX OKpY-
ros PecniyOnuku TeiBa, obmecTBeHHBIe 00beAuHEHHS NOTpebuTe-
JieH W WHbIE MPeACTAaBHTENH HHCTATYTOB IPaXAaHCKOro oduiecTsa
(o cormacoBaHH0), OOLIECTBEHHBIE OPraHN3ally {II0 COrJIacoBa-
o), Ciyxda no tapadam PecnyOmuku Twea, MunncTepcTBo
TOIUIMBA H 3HepreTuxu Pecrrybmuku TeBa, MUHUCTEPCTBO BHYT-
peHHHX faen no Pecnybmuke Teia (mo cornacoBanmio), MuHHCTEp-
CTBO CENBLCKOTO Xo34iicTBa ¥ npoaoponseTeus Pecmybnuky Tripa,
MunnctepctBo obpasoBanus u Hayku PecnyOnuku TeiBa, Munn-
CTEPCTBO CTPOMTENHCTBA H KHIMIIHO-KOMMYHAIBHOTO XO03siicTBa
Pecriybmuku TriBa, MunncTepcTBO 10 Je1aM MOJIOAEKH H CIIOpPTa
Pecmybmixu Teiea, @enepansnoe SromkerHoe yupexaenue «Io-
CYHApCTBEHHbIH DETHOHANBHBIA HEHTP CTAHZAPTH3AOHH, METPO-
JIOTHH H HcIbITaHuH B Pecrrybmmke ThBay (110 cornacoBaHuio)

He TIpeAyCMaTpHBAIOTCH

NOBBIIEHAE 3PGEKTHBHOCTH pecmyOIAKaHCKOM CHCTEME! 3aIHTEI
IpaB noTpebHTenei;

(popMHpoOBaHHE y HACEJICHHWA HABBHIKOB PAllHOHATBHOTO MOTpeGH-
TENBbCKOTO NOBENCHUA;

NIOBLILICHHE YPOBHA COLMANBLHOH 3aNIHIIEHHOCTH HAcEJICHHS NpH
peanu3aluu npas noTpeduTteneit;

CHHDKCHHE NOCTYIUIEHHS Ha PHIHOK ONACHBIX B HeaoGpokadecT-
BEHHBIX TOBapoB (paboT, ycuyr);

HOBLIIIEHHE YPOBHA MIPaBOBOH IPaMOTHOCTH H HHPOPMHPOBAHHO-
CTH HacelIcHHS B BONpOCAaX 3allMTHl NMpaB norpefurencii u co-
OmoneHHA TpebOBaHHI 3aKOHO/ATEILCTRA O 3AIlATE IpaB IOTpe-
OHTenel; :

NMOBHINCHAE KA4YeCTBa H KOHKYPEHTOCIOCOOHOCTH IPOIYKIHH TO-
BapoB (paboT, yCIyr), MpeAOCTABIAEMBEIX Ha MNOTPeOHTEBCKOM
pbIHKe pecnyOIuKH,

CO3/IaHHE CETH KOHCYIBLTAIHOHHBIX CIyX0 MO BOIpOCaM 3alIMTh
npaB noTpeSuTenei B pecnybimke;

nH(popMHpoBaHHe noTpeOHTeNEH B cpencTsax MaccoBoif HHOp-
Manvd o6 OIacHEIX JUIS 3JXOPOBbS M XM3HK noTpebureneil Tosa-
pax (pabotax, yciyrax), cOO/IOIEHHH 3aKOHOJATENBCTBA O 3aHIH-
T¢ Npae norpedurenci

MOHHMTOPHHT peanmusanuy [loamporpamme! ocymecTsiser Muns-
KOHOMEKH Pecmrybnuxu Trisa
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Pasnen 1. Comepxxanue npobneMel obecneyenus
3aIUTHI IIpaB NOTpeOUTENeH H HEOOXOTUMOCTE
€€ pellleHHs NMPOrpaMMHBIMU METOJaMHU

[Toanporpamma paspaGoraHa B cooTBeTcTBHHU ¢ 3akoHOM Poccuiickoit ®enepauun
ot 7 geppans 1992 r. Ne 2300-1 «O sawure npas norpeGuTenei.

CoznanHue ycnoBuit A obecriedeHus U 3alUThl YCTAHOBJIEHHEIX 3aKOHOAATENbCT-
BoM Poccuiickoii Menepanuy npas notpebuteneil ABiseTCS HEOTHEMIIEMOM YaCTRIO COLIK-
anbHOH NonuTUKH PecrryOnuku TriBa.

M3meHeHHA Ha MOTPeOHTENBCKOM PHIHKE HEH30€XHO BIIEKYT M3MEHEHHEe Kpyra u
XapakTepa npobieM, BO3HHKAIOLINX Y NOTpeGUTeNel IpH peanu3aliH mpas.

HenocrarouHoe BHHMaHKMe K JAaHHOMY BOIPOCY HETAaTHBHO CKa3bIBAETCH HA YPOBHE
3allMIEHHOCTH noTpebuTenelf oT AeHCTBHH HelOOPOCOBECTHRIX M3rOTOBHTENEH, HCIIOM-
HHTeJIeH, MPOABIIOB, a TaKXe Ha 3QQeKTUBHOCTU paboTHI N0 3allKTe NMpaB NOTpeOUTeNe
B 1IEJIOM.

[IpHyrHHaMH, NOPOXAAIOIIHMH MHOTOYHCIIEHHbIE HAapYIIEHUS NpaB NOTpeOHTeNel,
ABJIAIOTCA HH3Kas MpaBoBas MPaMOTHOCTB HacelleHHs M XO3AHCTBYIOIIHX CYyOBEKTOB, a
TaKXKe HENOCTaTOYHasd HH(OPMHPOBAHHOCTh IPaXJAH O MEXaHH3MaxX pealH3aliH CBOMX
TNpaB.

OCHOBHBEIM HalpaBl€HHEM B BONPOCaX 3allMTHI NpaB noTpeGuTeNeil NOJDKHO CTaTh
co3ganue Ha TeppuTopuH Pecry6nuku ThiBa OGNMaronpusTHLEIX YCIOBHMM JUIS pealu3al{du
NOTpeOHTENSIMU CBOMX 3aKOHHBIX IIPaB, a Takxe obecrnedyeHHe X cobmonenusa. Haubonee
3¢ deKTUBHBEIM MeTonoM OophOBI C MpPaBOHAPYLIEHUSMH Ha TOTPEOMTENHCKOM pHIHKE, B
Gonblledl cTeneHy OTBEYAIONMIMM HHTEpecaM NMOTpeOUTENs, ABNAETCA He 3allMTa YXe Ha-
PYLUIEHHBIX [IpaB, a NpeAynpexaeHre U npo¢HIaKkTHKa paBOHAPYILIEHHA.

Oco0y10 aKTyaJlbHOCTh NPHOOpETaeT pasBHTHE AOCYAeOHBIX (DOpM paspelieHHs
CIIOpOB, CBA3AHHBIX ¢ HapyIIeHHEM IpaB NnoTpeOHTeNnei BBUAY ANHUTEIBHBEIX CPOKOB pac-
CMOTpPEHHS JIell 0 3aIluTe paB noTpebureneit B cyaax oOuiei IpUCIUKLIHH.

Obecnedenne Ge30macHOCTH TOBapoB (paboT, yCIIyr) — OCHOBOMoOJIAramoulas 3agaya
B 00J1aCTH 3alUTEI NpaB noTpebuteneii. [IpuMeHeHHe Mep MO HEAOMYIIEHHIO Ha NOTpe-
OUTENbCKUA PHIHOK ONAacHOH M HegoOpoKayecTBEHHOM NMPOAYKUWH ABAAETCH OJHOH M3
&yHKIMA OpraHoB rocyJapcTBEHHOM BIIaCTH, OCYLIECTBIAIONIMX KOHTPOIb Ka4decTBa H
Oe3onacHocTH ToBapoB (pador, ycyr).

ITposenenne mupoxomaciTabHOMN nMponaraHABl 3aKOHOAATENLCTBA O 3allUTE NpaB
norpeburteneil 1 pa’ypACHUTENBHON paboThl Cpeny NpeAlIpHHAMATENeH U HaceleHus To-
3BOJIAET pa3pellaTh OOJIBIIHHCTBO CIIOPOB MEXAY NOTPeOHTENIMH M PBIHOYHBIMH KOHTP-
areHTaMH 6e3 MpUMeHEeHUs aIMUHHUCTPAaTHBHOM WY cyAeOHOH poLexypsl.

Hns obecnieyeHus AeHCTBEHHOCTH rOCYAapCTBEHHOH IOJUTHKH B 00JIaCTH 3all{UTHI
npaB notpebureneil TpedyeTrca pa3paboTka HOBBIX OpraHH3AIMOHHBLIX IMOIXOJAOB, YKpell-
neHHe peclyOJHKaHCKOM CHCTEeMBI 3allUTHI IpaB notpedbureneil. Peanuszauusa IToanpo-
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rpaMMBbl [IO3BOJIUT PEUTUTE 3TH 3aJa4H.

JUts TOCTIDKEHHMSA TIOJIOXKHTENbHOTO 3¢ dexTa Takas paboTa J0KHA POBOAUTECS HE
TONBKO C MOTPeGHUTENAMH, HO H C MIPOM3BOIUTENAMH, H3TOTOBUTEIISIMH, TIPEAIPHEHMATE-
JIIMH, paboTarOMMMH Ha NOTPeOHTENLCKOM PHIHKE.

Pabota ¢ notpeburenimu fomkHA OBITh HallpaBlieHa B NIEPBYIO O4epeb HAa HX IMpPo-
CBEILICHHE, 03HAKOMIIEHHE C NPEJOCTABIEHHbIMH 3aKOHOM INpaBaMH, FapaHTHAMH H CIIO-
cobamu 3amuTsel. Ilpexae Bcero, 310 BKIIOYaeT B ce0s NPOBEAEHHE OTKPHITHIX YPOKOB B
IIKOJIaX, CEMHHApOB B OpraHM3alUWiAX, paclpocTpaHeHHE pa3bACHHUTENBHBIX Opolnop,
odopmiIeHHe HHQOPMAIIMOHHBIX CTEHZOB B MeCTaX pealM3alHM NOTpeGUTeIAM TOBapOB
(pabor, ycmyr), nHGOpMHpOBaHHie NOTpeOHTeNel Yepes CpeacTBA MACCOBOH HHPOpMAIIHH
u T.4. JIpyro# BaxxHOH cOoCTaBiIAIoNIel Takoit paGoThl ABNAETCH MHQOPMHUPOBAHHE IOTpe-
Gutened 06 MMerOIMXCA Ha PBIHKE Ka4ecTBeHHBIX ToBapax (paborax, ycnyrax). B mep-
BYIO OY€pellb 3TO Kacaercd peQOpMHpPYEMbIX CEKTOPOB MOTPeOHTENRCKOTO PHIHKA — XKH-
JTHIIHO-KOMMYHAIBHOTO X035HCTBa, MEAULMHBI, cepsl 06pa3oBaHUA H JPYTHX, TOCKOIb-
KY X0 pe¢hOpMHMPOBaHHA BO MHOIOM 33aBHCHT OT IOTHOH H OGBEKTHBHONH HHPOPMHPO-
BAaHHOCTH PaXXIaH-NOTPeOHTENEH 1 H3MEHEHHA CIIOXKHBIINXCA Y HHX CTEPEOTHIIOB.

PaboTa ¢ npeanpHHUMaTenaMU (H3TOTOBHTENSAMH, UCMOJIKUTENAME paboT, yciyr)
noJixHa OBITH HANlpaBlleHa B NIEPBYIO ouepe/ls Ha MHPOPMUPOBAHHE TIPeAIPHHUAMATENEH O
HOopMax 3akoHozatenbcTBa Poccuiickoil Oenepaunn u Pecniy6nuku TriBa, a TakKe CaHK-
UMAX 33 HX HapyIIeHHe, Ha o0JeryeHHe J0CTyna K HOPMATHBHBIM TIPABOBEIM aKTaM, CO3-
JAaH{e YCNOBHH, OJaronpUATCTBYIOIMX cobmoaeHnIo Bcex TpeboBanmii 3aKOHONATENBCT-
Ba NpHd paboTe Ha MOTPeOUTENLCKOM PHIHKE.

[IpropureTHOE MecTO B BOMpocax ofecredeHHs W 3alUTHl NpaB MoTpebuTeneit
3aHHMAeT BHEADEHHE M Pa3BHTHE JOIMOMHHMTENBHBIX 00pa3oBaTeNbHBIX MpPOrpaMM B
obnacTH 3alUTH IpaB noTpeduTeNeH.

Hna  obecniedeHuss MOBBIIEHMS YPOBHA HH(POPMHPOBAHHOCTH HAaceJeHH:
pecry6inky, HeoOXOOHMMO OpraHH3alMs H MPOBEAEHHE KOHKYPCOB HPO(hECCHOHANBHOTO
MacTepcTBa, peHTHHIOBBIX KOHKYpPCOB, B TOM YHCJIE€ Ha Jy4llee OCBELIEHHe B CPeaCcTBax
MaccoBOH HH(QOpPMalIMH BOIIPOCOB 3aILUTHI IIpaB NoTpebuTesei.

Hactogmas IIporpaMma mO3BONHT TNOBBICHTE COLMAJBHYIO 3alIMIIEHHOCTh
rpaxzaH, obecneynTs cOANAaHCHPOBAHHYKO 3aLUUTY MHTEpecoB MoTpebHTeneH, a Takxke
cobmoieHHe UX KOHCTUTYHHOHHBIX NMpaB H cBobox.

Peanusanua Meponpusatail IToanporpaMmel yCHIHT COLMANBEHO-IKOHOMHYECKHH
3¢deKT, 4 B KOHEUHOM UTOI'e MOBBLICHT Ka4eCTBO KH3HH XXHTeNei pecmyOaHKH.

II. OcHoBHEle 1eny U 3aga4uu [ToanporpaMMel

OcHoBHEIe LenH [loanporpaMMel:
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1) coznanue ycnoBHH MM peanu3audH NOTPeOHTENAMH CBOMX MpaB, YCTAHOBJIEH-
HbIX 3akoHoM Poccuiickoit ®enepaumu «O 3amuTe npae noTpebuTeNeit» ¥ HOPMATHBHEI-
MH akTamu Poccuiickoil ®@enepaunu 1 Pecnybnuku ThiBa;

2) NoBEIIEHHE NPABOBOH rPaMOTHOCTH M UHQOPMHPOBAHHOCTH IPAXAAH pecHy6-
JIMKH B BOIIPOCAX 3aILMTHI paB noTpebutenef u coONMoaeHUA TpeGOBaHMI 3aKOHO1ATENb-
CTBa O 3alllKTe NpaB noTpeburenei;

3) cTMynHMpOBaHHE IOBBINIEHHS KauecTsBa ToBapoB (paboT, yciyr), mpenocTasise-
MBIX Ha NIOTpPeOHTENBCKOM PBIHKE PeCTyOIHKH.

OcHrosHble 3aga4uu [lonnmporpaMMet:

1) paspaGoTka M peanm3anMsA KoMminexca mep Ais obecrniedenus 3G ¢eKTHBHON K
AOCTYIIHOH 3amHKThI TpaB noTpebureneit B Peciybnike TriBa;

2) dopMHpOBaHHe y HaceleHHs HaBLIKOB PALHOHAABHOIO MOTPeOHTENECKOro MOBE-
IeHuUs,

3) noBhIIICHAE YPOBHA NPaBOBOH rpaMOTHOCTH XO3AHCTBYIOIHX CYOBEKTOB, pabo-
TaIOIHX Ha NMOTPeOHTENBCKOM phIHKe PecryGnuku ThiBa;

4) obecnieyenne 3amMThl HaceneHus PecrmyGnuku TriBa oT HenoOpoKaueCTBEHHbIX
TOBapoB (paboT, ycIyr), B TOM YHCIEe MOCPEeCTBOM MPOBEAECHHUS CPaBHUTENBHBIX HCCIe-
JIOBaHHHA M HE3aBUCHMBIX NTOTPEOUTENBCKHX IKCIIEPTH3;

5) comeHcTBHE OpraHaM MECTHOTo caMoympaslieHHs B PecryGnuke TeiBa B peme-
HHUH 3a71a4 10 3aIMTe [paB norpedureneii;

6) obecnieueHre CHCTEMHOIO 00yYeHHs YYAIIHXCH YUPEXKIEHHH 06IIero, HaYaILHO-
ro npodeccMOHANBHOrO M CpefHero npodeccuoHansHoro 06pa3oBaHUs OCHOBaM MPaBO-
BBIX 3HAHHH B 0O/IaCTH 3aILUTHI HIpaB noTpebuTenei.

I1I. MexanusMm peamu3anuu [oanporpaMMsl
M KOHTPOJIb 32 XOJIOM €€ pealH3alliH

I'ocynapcTtBeHHEIM 3aka3uukoM IloanporpamMmsl ABiseTcd MHHHCTEPCTBO IKOHO-
MUKH PecrryGnuku ThiBa.

Koopauraunio nedarensHocTH HcnonHurtenedi [ToanporpamMmsl ocywectBiser Mu-
HUCTEPCTBO 9KOHOMHKH Pecybnukn Trisa.

Ouenka pesynbraTuBHOCTH AeitcTBHA [loanmporpamMMel 6yJeT IIPOBOAUTECA IO
pe3yneTaraM oT4eTHoro roga. OueHka pa3BUTHS KOMIUIEKCHOH CHCTEMBl 3alIMTHI IIpaB
norpebuTeneii Ha TEPPUTOPHIX MYHHUILMNAIBHBEIX 00pa3zoBaHKH OyJeT NIpOU3BOAUTHCS
aJIMHUHHCTPALIUAMH COOTBETCTBYIOILHUX MYHHLHIIABHBIX 00pa3oBaHuii.

[To wuroram peanusaiuy IlogmporpaMMbl  TOCYAAapCTBEHHBIH  3aKa3dyMK
MOJIrOTaBAMBAET U MPEACTABIAET OTUET O XoJe pabot mo [IporpamMme u 3¢ dpexTHBHOCTU
UCII0JIb30BaHHS (MHAHCOBBIX CPEJICTB 3a BECh MEPHOJ €€ pealH3allMH Ha PacCMOTPEHHE
IIpaBuTenscTBa Pecrybnuku TreiBa.
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IV. Onenka 3¢ QeKTHBHOCTH COLHATIBHO-3KOHOMHYECKHX
NOCNEeACTBHA OT peanu3alnu [loanporpaMMe! |
OXHAAaeMble KOHEUHBIE Pe3y/IbTaThl €€ pealH3al[HH

Peanusaums Meponpusatuii [ToanporpamMMsl 6yer coeiiCTBOBATh COKPALIEHHIO KO-
AMYECTBA HApyUIEHHH B cdepe MoTpeOUTENBCKOro pPhIHKa, CBI3AHHBIX ¢ HE3HAHHEM Ipo-
W3BOAHTENAMHY, NPEANPHUHUMATEIAMH, NoTpebuTeasMu TpeGoBaHMH HOPMATHBHBIX IIpa-
BOBBIX aKkTOB Poccuiickoit ®enepannu u Pecnybnuku ThiBa, MOBBIIIEHHIO YPOBHS TIpaBo-
BOH IpaMOTHOCTH, HHGQOPMHPOBAHHOCTH NoTpebuTteneit 0 MOTpeOMTENBCKHX CBOHCTBAx
TOBapoB (paboT, yciIyr), MOBBILIEHHIO YPOBHS HOCTYHOCTH WH(pOPMAILIHK O ToBapax (pa-
Oorax, ycayrax), HeoOXOMUMOMH NOTpeGUTENAM A/ peaTH3al{K PeIOCTABICHHEIX MM 3a-
KOHOJATENLCTBOM IPaB, CTHMYJIHPOBAHHIO TIOBBIIIECHHS KauecTBa TOBApPOB, NMpeACTaBie-
MBIX Ha NOTPeOHTENBECKOM PBIHKE, 3bGEeKTHBHOCTH 3alUTEH HAPYUICHHBIX pas noTpeCu-
TeJIeH.

CouuanbeHas 3¢deKTUBHOCTE OT peanu3auuu MeponpusaTthii [TognporpaMMel 6yneT
BeIpakeHa B (POPMHUPOBAHMH y HACENEeHHA HABBHIKOB PALMOHAIBHOTO IOTPeOHUTENBCKOro
NOBEEHHs, TMOBBIIIEHUH YPOBHS IpaBOBOH TI'PaMOTHOCTH XO3AHCTBYIOIIHX CYOBEKTOB,
obecnieyeHHH 3aILUTHl HacesneHus PecnyOnuku ThiBa OT HenoOpOKaYeCTBEHHBIX TOBAPOB
(pabort, ycayr), B TOM 4YHCIe MOCPEACTBOM POBEAECHHS CPAaBHHUTENBHBIX KCCIIEJ0BAaHU U
HE3aBHCHMBIX NOTPEOHTENBCKHX IKCNEPTH3, Pa3BHTHH CHCTEMEI IIOATOTOBKM H IMOBHILIE~
HHS KBATH(HKAIMHU KaIpOB, paboTaOLIMX B CHCTEME 3AILMTHI paB noTpebuTenei.

OO0 3xoHOMIYeCKUH 3ddekT oT peanu3auuu [ToanporpaMMel GyaeT JOCTUTHYT
3a cueT co3faHHi B Pecniybnuke TriBa adidpeKTHBHOMN CHCTEME! 3aIMTHI NpaB noTpebuTe-
nei.»;

7) IOTIOJNIHUTE NpUNoKeHneM Ne Tcrienyromero cofiepxaHus:
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CUCTEMA

«ITpunoxxkenue No 7
K FOCYAapCTBEHHOHA nporpaMme
PecnyOnuku ToiBa «Co3nanue
GnaronpUsATHBIX YCIOBUH A4
BeZleHUs Ou3Heca B PecryGnike
TriBa Ha 2017-2020 roapi»

MEPOIIPUATHH [0 peayiu3aluuy MOANpOorpaMMbl 5 «3aluTa npaB noTpedutenei
B Pecriyonuke Trisa Ha 2018-2020 roxgsl» rocyaapcTBeHHOH MPOrpaMMEl
PeciiyGnuku TriBa «Co3nanve OnaronpuaTHBIX YCJIOBUHR AN BEAEHUS

6usneca B PecnyOiuke TwiBa Ha 2017-2020 rogsm

(TBIC. pyOneit)

HaumeHoBanHe MepOnIpHATHS

Cpox
HCTIONTHEHHS

(TBeTCTBEHHBIE 34 HCIQJIHEHHE

1.1. Obecneuenne B3aMMOIeHCTRHA OpraHOB HCIOMHHTENEHOH BracTy Pecniybimuku Toi-
Ba C TEPPHTOPHAIBHBIMH OpTraHaMH (eAcpaTbHBIX OPraHOB HCHOMHHTELHON BJIaCTH,
OCYLIECTBISIOMIHAMH KOHTPOIE 38 Ka4eCTBOM H 0e30MacHOCThIO TOBapoB (paboT, yciuyr),
NPaBOOXPAHHTENFHEIMU OpraHaMHi, OpraHaMH MECTHOTO CaMOYNpaB/IeHHS, OOIIeCTREH-
HBIMH OOBEIMHEHUAMU norpeburened no peanusanuu 3akoHa Poccuiickoii Pepepaiun
oT 7 peppans 1992 r. Ne 2300-1 «O 3ammure npas norpeGurerneii»

2018-2020 rr.

MunskoHoMHKH Pecriydnuku Teiea

1.2. CopeiictBue dopMupoBannio 3pdeKTHBHOM U IOCTYIHONH cHCTeMBI obecreycHusd | a0 1 despans Oprasbl MECTHOTO CaMOYIIpaBleHHA (1o
3aIIHTEI IIPaB MOTpeburenell NOoCpeACTBOM CO3JAHUS B OpraHax MeCTHOro camoympas-|2019r. COTJIaCOBAHMUIO)

J€HHS PECITyOITMKH CaMOCTOSTENbHEIX CTPYKTYD (OTAENOB, CEKTOPOR) O 3AIUTE IOTPE-

OHUTENbCKUX NIpaB

1.3. ConeficTBue opraHH3alllK JESATEIBHOCTH CTPYKTYP (OTACTOB, CEKTOPOB) [0 3AUIHTE | €KETCHAHO MunskoHomuku PecnyOnuku Teipa
npaB TOTpeOHTENEH B OpraHaX MECTHOTO CAMOYIIPABIICHHMS [IYTEM OKa3aHHS OpraHH-

3aLIMOHHOMN, METOI0JIOTHYECKOH ITIOMOLIH

1.4. MOHHMTOPHHT JEATENLHOCTH OPraHOB MECTHOTO CaMOYIPABJIEHHS [10 OPraHM3allUH | ©KeKBapTATbHO | MuHokoHoMuKH PecnyGmuku Teisa

paboThl, CBA3aHHOH ¢ 0OeCIICYeHHUEM 3AILUTEI IPAB HOTPeOUTENEH, B MYHHUHITAIBHEIX 00-
pa3’0OBAHHAX pecnyONHKH

10
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Haumenosanmne MeponpusTus Cpox OTBETCTBEHHBIC 32 UCTIOITHEHHE
WCTIONHEHHUS
1.5. BHeapeHue B IPaKTHKY PEeHTUHTOBOM OLEHKU JESATEIBHOCTH OPraHOB MECTHOro ca- |Ha | anpens MunskoHoMHKH PecyOmikn TriBa
MOYIPABJIEHHS 110 0OOECIIEYEHUI) 3AIMTHI MpaB MoTpeduTeneit B pecrybinke 2019 r. u 1 ampe-
nst 2020 .

1.6. PazpuTHe ceTd OOIIECTBEHHBIX NPHEMHBIX TI0 BOIIPOCAM 3AIIMTHI MIPaB MmoTpeduTe-
ne#t B Pecriybnuke Toia ji1st oKa3aHUs HACENIEHHIO OECIUIATHOH KOHCYJNBTAIMOHHOM 1Oo-
MOILH

1 anpens 2019 r.

Oprasbl MECTHOI'O CaMOYIIpaBJIeHHUS (110
COTJIACOBAHHIO)

1.7. Obecneuenne neSTEILHOCTH B TOpoAax U paitoHax pecnyOIMKd KOHCYNBTAHOHHBIX
LIEHTPOB AN noTpedHTeNnel, co3NaHHbIX Ha 0aze (epepantHoOro rocyIapcTBEHHOrO yu-
PEeXAeHHS 3/IpaBooXpaHeH s «lleHTp rurueHs! ¥ dIHAeMUOIOTHE B Pecniybnuke Toisay

1 anpesna 2019 r.

@I'Y3 «LleHTp THIrHEHE! H 3ITHAEMHOIOHH
B Pecniybuinke TriBay» (110 corsmacoBaHHIo)

1.8. Opranuzanus B3auMoeficTBHS ¢ ODIUECTBEHHBIMM OPraHH3AIMIMHE MO 3alIUTE IpaB
notpebuTenel, B TOM 4UCIi€ NOCPENCTROM 3aKITIOUYEHHS COTNTALIEHHHA O COTPYAHHUYECTBE,
oOmeHe MHdopMauuel, IpOBECHHU COBMECTHBIX MEPOIIPHATHIA

2018-2020 rr.

MunskonoMuk4 Pecny6.uku Thisa,
Oprabl MECTHOTO CaMOYIIPaBJIEHH (110
COTTIACOBAHHIO)

1.9. ConeiicTBHe pa3BHTHIO MHQPACTPYKTYPHl 10 3alllMTC MpaB NOTpeOHTENel B pec-
nyOJIMKe, B TOM 4ucle O0IMEeCTBEHHbBIX OpraHH3anuit

2018-2020 rr.

MuH3KOHOMHKH PecnyOnuku TriBa

1.10. Benenne peecrpa opranuzanuif, 06ecneUMBAIOIIMX 3AMATY IPaB norpeduTesed B
PecniyOmike TriBa

2018-2020 rr.

MunskonoMuks PecniyOmuku TriBa

1.11. Ilonynsapu3zaius NepeloBOoro onbiTa paboThl OpraHu3alui, 00ecneYHBaIOUIIMX 3a-
LIXTY IpaB HOTpeOUTENeH, B TOM YHCIC MOCPEACTBOM pazMelleHus WH(OpMAldH Ha
caiitax B ceTn «HTepHeT»

€HEKBAPTAIBHO

MunskonomMukHd Pecnybmmkn Tnia

1.12. Obecneuenne B3aUMOAEHCTBHA 3aHHTEPECOBAHHBIX CIYX0 U BEJOMCTB IIO MOBHI-
eHHI0 3G PEeKTUBHOCTY U NMPO3PAYHOCTH YCTAHOBJIEHHBIX TApU(OB, pacKphITHE UHPOP-
MalliH 0 CTPYKTYpe Tapudos juis norpeduTeneit

CHECTOIHO

Cnyx06a no tapuam Peciybnuku TriBa

1.13. Obecneyenne pabotsl TenedoHa «ropsyeit THHHKHY» MO BOMNPOCAM YCTAHOBICHHS
Tapu@OB Ha YCIYTH OpraHW3alMi KOMMYHATBHOTO KOMIUTEKCA, IPAaBUIILHOCTH (OPMH-
pOBaHUA IIEH HA JIEKAPCTBEHHLIE CPEACTBA [ MPUHATHS OMEepPaTHBHEIX Mep MO 3alluTe
noTpeOUTENEH 0T HeoOOCHOBAaHHOTO 3aBBINEHUS IeH (TapH{oR)

NOCTOAHHO

Cnyx0a no tapudam Pecrrybnuxy Tria

1.14. ObecneueHne OTKPEITOCTH Tiporiecca TApHGHOTrO PeryJIHpOBaHHsA 1A 3aHHTEPECO-
BaHHBIX CTOPOH, B TOM 4YHMCJIE IIPOBEIEHHE CNyHIaHHil Ha 3acenaHuax npapneHus Ciyx-
ob1 o Taputam PecniyOnuku TeiBa ¢ npuriaimenneM He MeHee 3 moTpeOHTENeH yeuyr

2018-2020 rr.

Cnyx6a o tapugam Pecnydbnuxu Tripa

1.15. OneparuBrHoe pearupoBaHue Ha oOpallieHHs ¥ 3asBJICHHS OTPeOHTENEeH JKUIUIIL-
HO-KOMMYHAaNbHBIX YCIYT, COOeHCTBHE B IIONOKHUTENEHOM PEIICHHH BOTIPOCOR I'paKIaH

IIOCTOAHHO

Cnyx6a 7KW u CH Pecnybnuxu Trisa,
Munctpoii Pecnybmuku Tripa, Cnyx0a no
tapudam Pecnnybnukn Trisa

11



620200099/18602(7)

HaumeroBaHHe MEpONpHSTUS

Cpok
HCITONHCHHA

OTBeTCTBEHHRBIE 33 HCIIOIIHEHHE

1.16. ConeiicTBHe MONynApH3alMK BOIIPOCOB 3AIUKTHI [IPAB MOTpeOUTENEH NOCPEACTBOM
OpraHM3allMH MMOMOINH NOTPeOUTENIAM Hepe3 paclpocTpaHeHHe HHPOPMALIMOHHBIX MaTe-
pPHAJTOB B KPYINHBIX TOPrOBBIX LIEHTPax, MECTAX MAcCOBOI0 CKOIUICHHs T'paxJaH ¢ MpH-
BJICYEHHEM CTYAEHTOB H Monoaexu Pecnybnuku TeiBa

2018-2020 rr.

MuHskoHoMukH Pecnybnuku Teira, Mu-
HoOpHayku Pecnybnuxu Tria, MuHMolo-
aexu Pecnydnuky TeiBa, Opradbl MECTHO-
r0 CaMOYIIPABICHHUS (110 COrNACOBAHUID)

1.17. MOHHTOPHHT OCBELLEHHS B CPEICTBAX MACCOBOMH HHpOpMaLMK peciyOIMKH BO-
MPOCOB 3aUIMTHI IpaB MoTpeduTenei

2018-2020 rr.

MuuskonoMuku Pecny6nuku Thiga,
Cnyx6a 7KW u CH Pecnyonuku TeiBa,
MuHnctpoii Pecniy6nuku Teisa, Cnyx6a no
tapudam Pecrniyonmuku Teiga, YrpasineHue
PocnotpeGuanzopa no Pecnybnuke Tripa
(1o cornacoBaHmI0), OPraHbl MECTHOIO Ca-
MOYIIPABIIEHHA (1O COTIaCOBaHHIO), 0O0LIIe-
CTBEHHEBIC OpraHu3aiiy (110 Cornacona-
HHIO)

1.18. TlposeaeHne MOHUTOPHHra obpamieHdit noTpedUTeNne#l No BONpocaM HapylleHHs
HX MpaB B Pa3H4HBIX cepax NOTPeOUTENbCKOIO PHIHKA TOBAPOB H YCIYT B MYHHIH-
NaILHEIX 00pa30oBaHUAX pectyOIHKH

2018-2020 rr.

Ynpasnenue Pocnorpebranzopa no Pec-
nybnuke TeiBa (110 cornacopanuio), Mu-
H3KoHOMHKM PecnyOnuxu TeiBa

2.1. JloBenenue uHGOpMaLMH 110 BONPOCAM 3aiIMTHI NIPAB MOTpeOHTENeH B pa3IHYHbIX
cepax neATeNEHOCTH, B TOM YHCIE IO BOoNpocaM GOPMHPOBAHUS PEryIHPYEMBIX IIEH M
TapH$oOB, NO OKA3AHHIO JKWIHILHO-KOMMYHAIBHBIX YCHIYF, TUTATHBRIX MEAHLHHCKHX,
TPaHCNOPTHRIX YCIYT ¥ npoyee 10 notpedurenei yenyr yepes CMH n counanbabie CeTH

He MeHee 2 pa3 B
roj

Cnyx0a [DKWN u CH Pecnybnuku ThiBa,
Munsgpae PecnyOmakyn Teisa, MuncTpo#
Pecriybnuku TriBa, Cnyx6a no Tapugam
Pecniybnuku TeiBa, Ynpasienue Pocnor-
pebnanzopa no Pecnybmuxe TeiBa (no co-
[NIACOBAHHIO), OPTaHEl MECTHOTO CaMO-
yHpariieHMs (110 COracoBaHHIO), 0dLIECT-
BEHHbIE OPraHH3aliy (110 COINIACOBAHHIO)

2.2, Obecneyenne paboTsl pazjena o 3alMrTe npas noTpeduTeneii opuunansHoro caiita
Munucrepcrsa 3koHoMUKH Pecniybnuku Teisa

2018-2020 rr.

MunskoHomuky Pecriybnuku TeiBa

2.3. Opranuzanys OKazaHMst KOHCYJIBTALMOHHBIX, IOPHHYECKHX ycayr mo oOpaboTke
oOpalleHuil rpaxnan, CBA3aHHBIX C BONPOCAMHM 3alIMTHl NMpaB NoTpedHTEei, mocTy-
MBIINX 110 TenedoHy, 3NEKTPOHHOH mouTe

2018-2020 rr.

MunskoHoMukH Pecnybnuku Teisa,
Cnyx6a [7KH n CH Pecnybmuxn Triea,
Munszapas Pecryonuku TeiBa, MuncTpOi
Pecnybmuxu Teira, Ciyx6a o tapudam
Pecnybnuku Teiea, Ynpasnenue PocnoT-
pebHanzopa no Pecnybnuxe TeiBa (110 co-

12
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HanmeHOBaHHE MEPOTIPHATHS

Cpok
HCITOTHEHHS

OTBeTCTBEHHBIE 3a HCIIONHCHUE

rIaCOBAHHIO), OPraHkl MECTHOIO CaMo-
yIIpaBseH#s (110 COrNacoBaHUIO), 0bImecT-
BE€HHBIC OPraHy3alnH (110 COTNIaCOBAHHIO)

2.4, Opranusanys # NpoBelicHKe KoHbepeHIUH, GupyMOB, «KPYIABIX CTOJOB» IO BO-
IpocaM 3alllUTEI JIpaB noTpebuTeneit

He MeHee 2 pa3 B
roj

MunskoHoMukH PeciyOmuku Toisa

2.5. Opraduzauns H OpoBeleHne B oBHe00pa3oBaTeIbHEIX YUPEKISHHUAX PECIyOIUKH
3aHATHH 10 OCHOBAM 3alUTH IpaB MOTpeGHTENeH

He MeHee 2 pa3 B
roxn

Munobprayku PecnyOnuku Triga, Yopas-
nenue Pocrotpebuansopa no Pecrybnuke
TriBa (10 COMMAcCOBAHHIO), OPTaHbl MECT-
HOI'C caMOyNpaBjieHHs (110 COTJIACOBAHHIO),
00LIECTBEHHbBIE OPraHU3aIiH (TI0 COrIaco-
BaHHIO)

2.6. CopetictBre GoPMHPOBAHUIO Y HACETICHUA HABLIKOB PALIMOHANBHOTO MOTPEOHTEb-
CKOTQ MOBEJICHHA MMOCPEACTROM CO3/aHUs U PACIIPOCTPAHEHHS B PECYOIUKE pazMuiIHbBIX
BHJOB COLIMANBHOM PEKIAMEI [10 BOIIPOCAM 3alUTEI IpaB NoTpebuTenei

2018-2020 rr.

MunskoHoMuks Pecniyomuku Teisa

2.7. Oprananzanys MHOOPMAIMOHHBIX CTEHIOB 10 BOIIPOCAM 3AlllHTHI MPaB NOTpebuTe-
Nei B OpraHax MeCTHOrO CaMOYIPaB/ICHUS

MOCTOSTHHO

OpraHbl MECTHOT'O caMOyIIparieHud (110
COTJIACOBAHHIO)

3.1. MOHHTOPHHI HOPMATHEHBIX IIPABOBBIX aKTOB (edepalbHBIX H pecTyONHKaHCKHX
OPraHoOB I'OCYJApPCTBEHHOH BJIACTH W OPraHOB MECTHOTO CaMOYIIPABJICHUS B 4YacTH, Ka-
caromeiics obecnevedus coOmoneHus npaB noTpeOuTeNeit B paznuunbix cdepax nes-
TENBHOCTH

2018-2020 rr.

Munskonomuku Pecnybmiku Toiea

3.2. Opranusanus paboTel MO HEJOIYHIEHHIO HApYIICHHH KadecTBa MpelOCTABIISHHS
XKHUUINHO-KOMMYHAIBHBIX YCIYT

B COOTBETCTBHH C
MaHOM paboThI
[ockHIHHCIEK-
uuu PT

Cnyx6a I'’)XKH u CH Pecniybmixu Trisa

3.3. Pazpabotka A1 opranusanuii H WHIHBHAYATBHBIX NpeAnpUHEMATEcH Hudpopma-
UHMOHHBIX MaTEPHAIOB 110 BorpocaM obecriedeHus coOMOneHHs 3alIUTE [Ipas noTpeCu-
Teneil B pa3snUyHBIX cdepax AEATENBFHOCTH, B TOM YHCIE 10 OKA3aHHMIO JKHITHIIHO-
KOMMYHAIBHBIX YCIIYT, IIATHBIX MEIRIMHCKUX, TPAHCIOPTHBIX YCIYT U Op.

2018-2020 rr.

Munskonomuku PecriyOnuku Toiea

3.7. Peanu3zaius Mep 110 IPeJOTBPAICHHIO BRO3a HA TEPPUTOPHIO PEeCITyOIHKH HeKade-
CTBEHHBIX TOBAPOB, OIMACHBIX JUTS KH3HH U 3JI0POBbS

2018-2020 rr.

Yupasnenue PocnorpebHaazopa no Pec-
nybnuxe TeiBa (o cornacopannio), MBJ]
o Pecnyonuke TriBa (10 cornacoBaHuio),
Ynpaenenue Poccensxo3Hajpsopa o pec-

13
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HanmenoBanue MeponpusTust

Cpok
HCIIOJTHEHHUS

(OTBCTCTBEHHEIC 33 HCTIOTHEHHE

nybnukam Xakacus v TeiBa u Kemepos-
CKOM 00nacTH (110 COrIACOBAHHID)

3.8. IlpoBenenne KOMINIEKCA MEPOIIPHATHIL IO MIPEJOTBPAIICHHIO IPOM3BOACTBA H pea-
IM3ALUY Ha TEPPHTOPHH pecyONMKH HEKa4eCTBEHHBIX H OMACHBIX TOBapoB (paboT, yc-

JIyT)

2018-2020 rr.

Vnpasienue Pocniorpebranzopa no Pec-
nybauxe TriBa (o cornacoBanuio), GI'Y
«Tysunckuii LICM» (110 cornacoBanuio),
MBJI o Pecniybniuke TriBa (110 cormaco-
BaHM10), Munromsnepro Pecnybnuku Ter-
Ba

3.9. IlpoBenenue cONMONOTHUECKHX OIIPOCOB CPEAM MOTPeOUTENCH, MpeacTaABHTENEH Op-
raHu3algil 1oTpeOMTENBCKOre pEIHKA OJIacTH 1O BONPOCAM 3alIMTHI IPaB MOTpeGuTe-
nedl B pasinyHBIX cepax AEsSTENBHOCTH, pa3sMeEleHHe HHPOPMAHOHHBIX MaTepHAJIOR
IO UX pe3yJIbTaTaM B CPeACTBAX MaccoBOM HHdopManuu

2018-2020 rr.

MunskonoMuKH Pecriybnmku Tripa

3.10. CojelictBHe pa3BHTHIO CHCTEMBI JOOPOBOILHON CEpTH(HKALIMN B LENAX TOBLIIIE-
HHs KayeCcTBa M KOHKYPEHTOCIOCOOHOCTH TOBapoB (paboT, YCIyT) H YPOBHS MOATOTOBKH
NEPCOHATIA OPraHu3alui NoTpeOUTENHCKOro PEIHKA PecyOnHKH

2018-2020 rr.

OI'Y «Tyeuuckuit LICM» (mo cornacopa-
HHIO)

3.11. ComelicTBHE NPENOCTABNEHUIO KOHCYJLTAIIMOHHOH MOAAEPKKH OPTaHHU3AIUAM H
HHJIMBH/YyaJIbHBIM NMPpeANPHHUMATENAM [0 BOIIpOcaM O0ECTICUEHHS 3aUIMThI [IPAB HOTPe-
outeneit

2018-2020 rr.

MunskoHoMUKH PecnyGauku Trisa, PI'Y
« Tyeunckuii [ICM» (1o cormacopanuio),
Ynpasnenue Pociotpebnanzopa mo Pec-
nybnuke TriBa (N0 COMNACOBAHHIO),
Vpasnenue PoccenbxosHaazopa o pec-
nyonukaM Xakacus 4 TeiBa 1 Kemepos-
cKoii 00nacTi (ITo COracoBaHUIO), OpraHb
MECTHOTO CaMOYIIpaBIcHHUA (110 COrNacoBa-
HHIO)

4.1. Opranmzanug paboTel MeXBEJOMCTBEHHOH KOMHMCCHH [0 [POAOBOJNBCTBEHHOM
6e30macHOCTH M KauecTBY NHMUICROH NPOJIyKIIMH, Peallu3yeMOil Ha TeppHUTOpHH Pecry6-
nuKH ToiBa

2018-2020 rr.

Muncenexo3npoa Pecny6iuxu Trisa

4.2. [Iposenenne ananysa KayecTBa MPeOCTABIEHHS HKHTHIMHO-KOMMYHAIBHEIX YCIYT H
CHCTEMBI JOTOBOPHBIX OTHOIIEHUHN TIO MOBOJY UX NMPEAOCTABJICHUS B LENSX BLISABIEHHA
THIHYHBIX HApYUIEHHH Npas noTpebutencit

IIOCTOAHHO

Cnyx6a 7KW u CH Pecnybmiku Thiga,
Muuctpoit Pecnybnuku TriBa

14
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HaumeHoBanue MCPOIIPHATHA

Cpox
MCIIOJIHEHHUS

OTBeTCTBEHHEBIE 33 HCIIG/THEHHE

4.3. ObecreycHHE 3KCTIEPTHO-NAOOPATOPHOIO CONPOBONIAEHUS MEPOIPHUIATHH, TPORO-
JIMMBIX TIPABOOXPAHHUTENBHBIMH M KOHTPOJHPYIOUIMMH OpPraHaMH IO OLEHKE KauyecTaa
IHILEBBIX TPOAYKTOB

no mepe obpaliie-
HUS

OI'Y «Tysuncknit HCM» (no cormacosa-
HHIO)

5.1. lloBuiuenyue KBanu(puKalUMH, KOHCYILTHPOBAHHE, OPTaHN3alMs H MpoBeleHUe ce-
MHHAPOB Ui CHELHMANHCTOB MYHHLIMIANBHBIX oOpazoBaHuit Pecniydnuku TwiBa mo Bo-
npocaM 3alliMTE] IpaB NoTpeOuTeNeH, a TaKXkKe BOMPOCcaM TapU(GHOro peryiMpoBaHus

2018-2020 rr.

Munskonomuxu Pecniybnukn Trisa,
Crnyxba no tapudam Pecnnybnuku Trisa

5.2. OpraHuzanus ¥ MpoBEJEHHE CEMHHApPOB AN PYKOBOJZMUTENEH ! CHEIHAIUCTOR XO-
39ACTBYIOINX CYOBEKTOB, OCYUIECTRISIOIIMX AEATEIbHOCTh B PA3IHUHBIX cdhepax Io-
TpeOUTENBLCKOTO PHIHKA N0 BONIpocaM TapH(HOro peryiupoBaHus

CHECIroJIHO

Cayx6a no tapudam Pecnybnnku Trisa

5.3. Opra}msauuﬂ H [POBCACHHC CCMHH&pOB-COBCIﬂ&HHﬁ AJA AL, OTBECTCTBCHHBIX 3d
COCPKaHUC MHOIOKBAPTHPHBIX AOMOB, I10 BOIpoCaM MPeaoCTaBJICHH KOMMYHAJIBEHBIX
YCIyr rpaxiaanaM, B TOM HHUCIE TNOPAAKA OINPEACIICHUA pasMcpa OINIATHEL I'pa)XciaH 3a
KOMMYHAJIBLHEIC YCIIYTH B dKHIIOM [TOMEIICHHH

eXeroHo,

Cnyxba [ KW n CH Pecnnybnuku TriBa,
Muncrpoit Pecniybnuku Teiga

5.4. TloBbiieHHe KBaNHGHKAUKWH MeaaroroB 06pazoBaTENbHEIX YUpeKICHUH pecny6u-
KH, IPOBOASILMX 3aHATHS 10 OCHOBAM NOTPEOUTEIBLCKUX 3HAHUH

CHErCJHO

MunoOpHayku Pecniybnuku Teisa

5.5. Ilposenenue OMMMITHaJ, KOHKYPCOB [O HAllPABICHHIO «3allyTa MpaB MOTpeOuTe-
neii» cpeau obieobpazoBaTeNbHEIX LUIKOI H YYPEXAEHHH cpeIHero U BhICLIero npodec-
CHOHAaIbHOTO 00pa3oBaHHs

CHCTOOHO

Munobpuayku Pecnybnuku TriBa, Muu-
monozexu Pecnybnuku Trisa

5.6. ConelcTBHE OpraHM3aluy CTAXXHPOBKH CMENHaTHCTOB MYHHUITHIIANLHEIX 00pa3oBa-
Hui PecnyGrnuku TeiBa no Bonpocam 3amuThl Npae noTpebutenei B YnpasneHuu Oeje-
pansHO# Cy0bI 0 HaN30py B cepe 3allUThI 11paB NoTpedHTene u Gnarononyyus ve-
noseka 1o Pecnybnunke TriBa, 0DUIECTBEHHBIX OPraHH3aUHAX NOTpeOUTENEH

2018-2020 rr.

MuHskoHOMHKH Pecnybnuku TeiBa

».
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2. PasMecTuTh HacTosluee nocraHoBlieHde Ha «OQUUUMATEHOM HUHTEPHET-NOPTAJIE
npasosoH HHGOPMALUKY {WWW.pravo.gov.ru) 1 opuumransiom caiite Pecriiybnuku Toisa B
UH(POPMaALIMOHHO-TeIe KOMMYHHUKALUOHHOH ceTh «MnrepHe.

3amectutens [Ipencenarens
IlpaButenscra Pecnyonuku Triea E e : A. bpoxepr
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