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0 BueceHmf H3M eucimii B rrpnKaJ ArenTCTBa Pecrry6JIHKH Kol\-m 

ITO COI.U13JibHOM)' p33BHTHIO OT 25 <f>enpaJISI 2013 r • .N'!! 359 
«06 yTBep~euuu M M HHHCTpaTnsuoro perJiaMCHTa npeAOCTa.BJICHHSI 

rocyAapCTBCHHOH ycJiyr H no H33HaqeHHIO H BhlllJiaTe rocyAapCTBCIIHOH 

COQH3JihHOH llOMOI.Qif B BHAC IIOC06HH '1\:CHI.QHHaM, IWpMHII~HM ACTCB, 

HaXOASill{HXCH Ha r p yAHOM HJIH CMCID3lfii0M BCK3pMJIHB3HHH, Ha 

n pnoopCTCHHC npOAYKTOll llHT3HHH» 

B :u;emrx yrrop}J.ll,O"t:IeH.H5I pa6oTbi no rrpe.n:ocrasneHHIO rocy.ll,apcrBeHHoii 

ycnyrH ITO Ha3HaLICHHIO II Bbil1JI3Te rocy.ll,apCTBCHHOH COD;IiaJibHOH IIOMOIUH B BH,l(e 

IIOC06H5I )J(CHIUHHaM , I<OpM5IIUHM .lJ:CTeH, HUXO.ll,5IIUHXC5I Ha rpy.ll,HOM HJIH 

CMClliaHHOM BCKapMmiBaHHH, Ha IIpMo6peTeHHe IIpO.ll,YKTOB IIHT3HI15I, 

rrpaKa3MnaJo: 

1. BHeCTH B n p HIG13 Arenrcrsa Pecrry6nHKH KoMH no coUHa.JibHOMY 

pa3BHTHIO oT 25 <J? enpamr 201 3 r. N2 359 «06 YTBCp)K.ll,eHHM A.ll.MHHHCTpaTIIBHoro 

pernaMeHTa rrpe.z:r:ocrannem u r rocy.napcrseurmH: ycnyrn no Ha3Ha"t:IeHHK> H Bhlnnare 

rocy.ll,apCTBCHHOH COI.XH3Jlbi-IOH TIOMOW:H B BH)J,C f10C06H5I )J(CHIUHHaM, KOpM5IJnHM 

)J,eTeH, H3XO)J,5II:u;HXC51 HU rpy.ll,HOM HJIH CMelliaHHOM BCKapMJIHBaHHH, Ha 

npHo6peTeHHC IlpO.ll,yi<.:TOB f iHTaHI15I» CJIC.ll.YK>I:u;HC H3MCHeHH5I: 



A.l(MHHHCTpanmHI>Iii pernaMeHT npe.l(OCTaBneHH.si rocy.l(apcTBeHHOH ycnyrH 

no H83Ha'tfeHHIO H Bl>IIIJiaTe rocy.l(apCTBeHHOH COUHaJII>HOH nOMOll(H B SHJJ;e 

noco6H.si )l(eHll(HHaM, KOpM~IUHM .UeTeH, HaXO.l(~IUHXCR Ha rpy.UHOM HJIH 

CMemaHHOM BCKap:rvmHBaHHH, Ha IIpHo6peTeHHe rrpo.l(yKTOB IIHTaHHR H3JIO)l(MTb B 

pe,l(aKUHH cor naCHO IIpHJIO)l<eHHIO K HaCTO.siiiJ:eMy npHKa3Y. 

2. HacT05Ill(HH IIpHKa3 BCTynaeT B CHJIY no HCTeqeHHH ,l(eCRTH ,l(HeH ITOCJie 

ero OtPHUHaJil>HOrO ony6JIHKOBa.HH~. 

MHHHCTp E.r. fpH6Koaa 



IJpiinO)I(CHHC 

K HpHKa3Y MHHHCTepcTBa 

Tpy)I.a, 3aHHTOCTH M COI(Ha.JlbHOH 3amHThi 

Pecny6miKH KoMH 

« 11» £f}(JA9 2022 r. N~ -ftJtJ/,1 
« Y TBCp)I()I,CH 

ITp:HKa30M AreHTCTBa 

Pecny6nMKM KoMM 

no COI(HaJibHOMY pa3BHTHIO 

oT 25 <!JeBpaJIH 2013 r. N~ 359 
( IIpMJIO)I(CHMC) 

NJ:MHHHCTP ATHBHbiH PEr .JIAMEHT 
DPE,U:OCTABJIEHHSI rOCY,ll;APCTBEHHOD YCJIYrH 

DO HA3HA 'LIEHHIO H BblDJIATE rOCY,U:APCTBEHHOH 
COI{HAJibHOH llOMO~ll B BH,[(E llOCOJiiDI )KEHII(HHAM, 

KOPM5I~liM ,ll;ETEH, HAXO,l(HII(HXCH HA rPY,ll;HOM 
HJIH CMEIDAHHOM BCKAPMJIHBAHHH, 

HA llPHOJiPETEHHE DPO,U:YKTOB llHTAHH.H 

I. 06II.J,HC DOJIO~~HIUI 

Dpe,LJ;MeT peryJinpoBaHHH a.ZJ.MHHHCTpaTHBHoro perJiaMeHTa 

1. A.LJ;M:HHHCTpaTHBH:r:.rii pernaMeHT n:pe.ZJ.OCTasneHHH rocy.n.apcTBCHHOH 

ycnyrH no Ha3Hal:JCHMIO H BhiiTJiaTe rocy)I.apCTBCHHOH COD;HaJihHOH IIOMOIIJ;H B BR)I,C 

llOC06HH )KCHmRHaM, .KOpMHIIJ;HM )I,CTCH, :ijaXO)l.HIIJ;RXCH Ha rpy):{HOM HJIM 

CMCIUaHHOM BC.KapMJIMBaHMM, Ha 1IpH06peTCHMe IIpO.D.Y.KTOB I:IHT~HMH 
(.n.anee- a)l.MHHRCTpaTHBilhiH pernaMeHT, rocy.n.apcTseHflaH ycnyra), pa3pa6oTaH B 

Il,CJIHX ITOBI:.IIUCHMH .Kal:JCCTBa H )l.OCTYITHOCTH pe3yJihTaTOB npC)l.OCTaBJICHRH 

rocy.n.apCTBCHHOH yc~yrR H ycTaHaBJIHBaeT nopSI)l.OK, nocne)l.OBaTCJII:.HOCTb H cpOKH 

a~MHH:HCTpaTRBHhiX npoue.n.yp H a)l.MHHHCTpaTRBHI:.IX )l.CHCTBHH rocy.n.apCTBCHHbiX 

6I:0.1J.)KCTHbiX yqpe)K)l.eHMii Pecny6nHKH KoMH - ueHTpOB no npe.n.ocTaBrreHHIO 

rocy.n.apCTBCHHI:.IX ycnyr B c<iJepe COI(HaJibHOH 3amHThl HaceneHHH (.n.anee- D;CHTpi:.I 

ITO llpC)l.OCTaBJICHHIO rocy.n:apCTBCHHI:.IX ycnyr), nopH)l.OK B3aHMO)l.CHCTBRH MC)K)l.y 

D;CHTpaMH no HpC)l.OCTaBJICHMIO rocy.n.apCTBCHHbiX ycnyr li 3aSIBHTCJIHMH HpH 

npe)l.OCTaBJICHHH rocy.n.apCTBCHHOH ycnyru. 

B3aHMo.n.e:HcTB:He u;eHTpa no npe.n.ocTasneHHIO rocy.n.apcTBCHHhiX ycnyr c 

rocy.n.apcTBCHHI:.IM aBTOHOMHbiM yqpe)K)l.CHHeM Pecny6nnKM KoMH 

«MHorO<pyHKI(HOHaJibHI:.lii ueHTp npe.n.ocTaBne}1HH rocy.ZJ.apCTBeHHbiX H 

MYHHURnaJII:.HhiX ycnyr Pecrry6nRKH KoMH» (.n.anee - M<I>Q) orrpe.ZJ.eJIHeTCH 

cornameHneM, 3a.KJIIOtfaeMI:.IM MC)l<,D,Y MHHHCTepcTBOM TPY .n.a, 3aH.SITOCTI1 H 

couHan:r:.Ho:H 3aiil,HTI:.I Pecny6nHI<H KoMH (.n.anee- MMHHCTepcTBO) M M<I>Q. 



Kpyr 33RBH'J'eJieii 

2. 3a~BIITeJI~MII Ha rrpe.l(OCTaBJieHHe rocy.l(apcTBeHHOH ycnyrn ~B~IOTCH 
:>KeHrrr~mnr, KOpM5IJ.lUie pe6eHKa (J(eTeH:) rrepBoro II (Hnn) BToporo ro.[(a :>KH3Hn, 
HaXO~IIJ;HeC~ Ha rpy.[(HOM :HJIII CMeilla.HHOM BCKapMJIIIBaHHII, B YCT8HOBJieHHOM 
110p~,[(Ke 11pH3HaHHDie MaJIOHMYIIJ;HMH. 

3. Or HMeHH 3a~BHTendi: B lJ,eJI5lX rronyqeHHH rocy.[(apcTBeHHOH ycnyrH 
MOryT BDlCTyrraTt. JIIID;a, HMeiOIIJ;He TaKOe npaBO B COOTBeTCTBHH C 
3aKoHo,naTeJinCTBOM PocciiHCKOH <I>e.nepa:u;HH, JIH6o B cHJiy na,[(eneHH~ HX 
3a~IBIITennMH B 110pH.l(Ke, ycTaHonnennoM 38KOHO.l(aTennCTBOM PoccHiicKoii 
<l>e,n:epa:o;IIH, COOTBeTCTB)'lOIIJ;HMII IIOJIHOMOliii~MH. 

Tpeoona.uuH K 110pHJJ;KY HH«}lopM1IponaHRH 
o npeJJ;ocTanJieHHH rocy.napcTselntou ycJiyrH 

4. IIopH.l(OK rro.nyqeHH~ HH<lJopMa:u;an mn.J,aMn, JanHTepecoBa.HHI>IMH B 
11pe.l(OCT8BJieHIIH rocy,napCTBeHHOH ycnyrH, 110 BOIIpOCaM 11pe,l(OCTaBJieH~ 

rocy.l(apCTBeHHOH ycnyrii H ycnyr, KOTOpnle 5IBJI~lOTC:5I HeOfiXO)J;HMbiMH H 
o6~3aTeJinHniMH ,[(M npeJJ;ocraBJieHH5! rocy.napcTBeHHOH ycnyrn, cBe.n;eHnH: o xo.ne 
npe.l(OCTaBneHH~ YKa3aHHniX ycnyr, B TOM qHcne c ncnonn30BaHHeM E.n;:aHoro 
rropTan:a rocy.naporBeHHDIX H MYHH:u;nrranhHniX ycnyr ( fjlyltK:o;Hii), oqm:u;Ha.rrbHoro 
caiiTa opraHa IICIIOJIHIITeJinHOR nnacTH Pecny6nnKa KoMn, npe.n;ocTaBnmomero 
rocyJ(apcTBeHHYIO ycnyry. 

4. L HHfjlopMa:u;nro 110 BorrpocaM 11pe.n;ocraB_ne_HH.~ rocy.napcTseHHOH ycnyr:a, 
B TOM qHcne cne.l(eHan o xo.n;e npe.nocTaBneHHH rocy.n;apcTHeHHoii ycnyrH muJ,a, 
38HHTepeconaHHnie B rrpe.nocTanneHHH ycnyrn, MOryT nonyqHTh Herrocpe,ncTBeHHO: 

- B. MnHHCTepcTBe, B :u;eHTpax 110 rrpe.nocTaBneHIIIO rocy.napcTBeHHhiX ycnyr 
no Mecry cnoero rrpo:>KHHaHHH (perHcrpaum!), M<I>l(; 

- no crrpanoliHbiM Tene<t>oHaM; 
B ceTH I1HTepHeT (Ha oc}:>H:u;Ha.rrhHOM caii:Te MHHHCTepcTBa 

(http://mintrudsoc.rkomi.ru), :u;eHrpon no npe.l(ocTanneHHID rocy,napcTBeHHhiX 
ycnyr); 

- rrocpe,[(CTBOM fjle,nepaJihHOH rocy.n:apCTBeHHOH IIHfjJOpMalJ,HOHHOH CHCTeMbi 
«E.UHHI>Iii rropTan rocy.n;apcTBeHHhiX H MYHHIJ.HITaJihHbiX ycnyr (c}:>yHKD;Hii)» -
gosuslugi.ru (J(anee- E.UHHniH nopTan rocy,napcTBeHHhiX H MyHHD;H11aJihHniX ycnyr 

(c}:>yHKlJ,Hll)); 
- HanpaBHB 11HCbMeHHOe o6pameHHe B MHHHCTepCTBO, IJ,eHTp 110 

11pe.nocTanneHHID rocy,[(apcTBeHHDIX ycnyr qepe3 opraHa3a:u;HID rroqroBoii CB.H3H, 
na6o no :meKTpOHHOH rroqTe. 

JIH:u;a, 3aHHTepeconaHHhi!':! B 11pe.n;ocT:;mnennH ycJiyrH, BnpaBe nonyqHTh no 
Tenec}:>oHy nHc}:>opMalJ,HIO no B011pocaM npe.nocTanneHHH rocyJ(apcTHeHHOH ycnyrH 
B Be)KJIHBOH c}JopMe, 6b!CTpO, qeTKO H ITO cymecTBY 110CT8BJJeHHOf0 B011poca. llpH 
KoncynhTnpoBaHnll no Tene<t>oay .z:ton:>K:a:ocTHoe JIHUO MnHHcTepcxna, cne:u;HanHcT 
:u;earpa ITO npe,[(OCT8BJJeHHIO rocy,[(apCTBeRHbiX ycnyr Ha3biBaeT CBOIO c}:>aMH:Jlii:£0, 
HM$1, OTtieCTBO, ):(OJl)KHOCTb, a TaK)KeHaHMeHOBi:lHMe CTpyl<TypHOrO 110):q)a3):(eJieHJUI, 



s Koropoe o6panmocr:. mn:(o, 3~HIHTepecosaHHoe B rrpeyt;ocrasneHHH 
rocy.n;apcrBeHHoii ycnyrH. HHcpopMHposaHHe no sonpocaM npe.n;ocrasneHH51 
rocy.n;apcrseHHoii ycnyr11 no renecpoHy He .n;oJI)KHO rrpeBhiiiiaTr:. 15 MHHyT. 

I1p11 o6pameHHH JIHI(, 3aHHTepecosaHHhlX B npe.n;ocTasneHHH ycnyr11, 
nocpe,n;CTBOM 3JieKrpOHHOH noqThl OTBeTbl HarrpaBJI51IOTC51 B cpopMe :meKrpOHHOfO 
.AOI<yMeHra no a.n;pecy 3neKrpOHHoii noqTbi, YKa3aHHoMy B o6pam;eHHH, HJIH B 
nHCbMeHHOH cpopMe no noqTOBOMY a.n;pecy, YKa3aHHOMYB o6pam;eHHH (eCJIH OTBeT 
B COOTBeTCTBHH C 06pam;eHHeM ,Z:(OJI)KeH 6biTb HaiipasneH B nHCbMeHHOH <l>opMe 
qepe3 opraHH3ai.lHIO noqTOBOH CB51311 ). 

HHcpopMHposaHHe 3a51BHTeneii o nop51,Z:(Ke 11 ycnoBmix rrpe.n;ocTasneHH51 
rocy.n;apcTBeHHOH ycnyr11 qepe3 M<I>I.:( ocymecTBJI51eTC51 B cooTseTCTBHH co 
CTaH.n;apTOM o6cny:>KHBaHH51 3a5IBHTeneii rrpH npe.n;ocTasneHHH rocy.n;apcTBeHHbiX 11 
MYHHI(Hnanr:.Hr:.Ix ycnyr B M<I>I.:(, yrBep)K,n;eHHhiM rrocraHosneHHeM IIpaBHTeni>CTBa 
Pecny6JIHKH KoMR oT 30 .n;eKa6p51 2017 NQ 682 (.n;anee- Cran.n;apr o6cny)KHBaHR51 
BM<I>I.:(). 

4.2. HHcpopMai(II51 no Bonpoca.M npe.n;ocraBneHH51 ycnyr, Koropr:.Ie 51BJI51IOTC51 
He06XO,Z:(I1MhiMH R 06513aTeJibHbiMH ,Z:(JI51 rrpe,n;OCTaBJieHH51 rocy .n;apCTBeHHOH ycnyrH, 
He IIpe,n:ocTaBJI51eTC51:, B CB51311 C OTCYTCTBHeM ycnyr, He06XO,Z:(HMbiX H 06513aTeJibHbiX 
)lJI51 npe.n;ocTasneHH51: rocy.n;apcrBeHHOH ycnyrH. 

5. I1op51,n:oi<, <PopMa, Mecro pa3Mem;eHH51: H cnoco6r:.1 nonyl!eHH51 crrpasoqHoii 
RHcpopMaQHH, B TOM '(mcne Ha cTeH.n;ax B Mecrax npe.n;ocrasneHR51 
rocy.n;apCTBeHHOH ycnyrH H ycnyr, KOTOpbie .51BJI51IOTC51 He06XO.D;HMhlMH H 
o6513aTenr:.HhiMH .n;n51 npe.n;ocTasneHH51 rocy.n;apcrseHHoii ycnyrH H B 
MHOrocpyHKI(HOHaJibHOM IJ,eHrpe. 

HH<l>opMai(H51 o rropH.n;Ke npe.n;ocrasneHR51 rocy.n;apcTBeHHoii ycnyrH, a raK)Ke 
rpacpMK npneMa rpa)K.n;aH ,nn51 KOHcynr:.Tai(HH no sonpoca.M npe.n;ocrasneHH51 
rocy.n;apcTBeHHOH ycnyrH pa3MeiD;eHbi Ha HH<l>opMai(J:IOHHOM CTeH.n;e 
MHHHCTepcTsa, :r.teHTpoB no npe.n;ocrasneHHIO rocy.n;apcTBeHHbiX ycnyr, B 
HHcpopMai(HOHHbiX MaTep:Hanax (6poiiiiOpax, 6yi<Jierax), Ha E,nHHOM noprane 
rocy.n;apcrBeHHbiX H MYHHI(HnanbHI>IX ycnyr ( <f?YHKI(Hii), Ha o<J?HQHaJibHOM caiiTe 
MHHHcrepcrsa, n:eHTpoB no rrpe.n;ocrasneHHIO rocy.n;apcTBeHH:OIX ycnyr. 

Ha o<]?HI(HanbHOM caH:Te MHHHcrepcrsa, I(eHTpoB no npe.n;ocraBJieHHIO 
rocy.n;apcrseHHhiX ycnyr, Ha E,nHHOM noprane rocy.n;apcTBeHHhiX H 
MYHHI(HIIaJibHblX ycnyr ( <l>YHKI(Hii), B cpe.n;epani>Hoii rocy.n;apcrseHHoii 
HHcpopMai.(IIOHHOH CHCTeMe «<l>e.n;epaJibHbiH peecrp rocy.n;apCTBeHHbiX H 
MYHRI(Hnanr:.HbiX ycnyr ( <J?YHKI(Hii)» (.n;anee - PeecTp) pa3Mem;eHa cne.n;yiOm;a51 
HH<}_)OpMai.(H51:: 

- TeKCTbl 3aKOHO.n;aTeJibHbiX H HHbiX HOpMaTHBHbiX npaBOBbiX ai<TOB, 
co.n;ep)Kaii(HX HOpMI>I, pernaMeHTHpYIQmne npe.n;ocTasneHHe rocy,napcrseHHoii 
ycnyrn; 

- HaCT051ID;HH a.n;MHHHCTpaTHBHbiii pernaMeHT; 
- cnpaBO'tlHa51 HH<}_)opMai(mr: 
MecTo Haxo)l(.n;eHH51 H rpa<]?HKH pa6oTI>I MnHHCTepcrsa, ero cTpyi<TypHr:.IX 

no,npa3.n;enemfi:i, u;eHrpos no npe.n;ocTasneHHIO rocy.n;apcTBeHH:OIX ycnyr; 
yqacTBYIOII.{HX B rrpe.n;ocraBneHMH rocy)J.apcTBeHao:H: ycnyrM, a rai<iKe Me!> I(; 



cnpaBOlJH.hle Tenecf.>oHoi CTPYI\Typ:abiX no,n.pa3,neneHHii MHHIICTepcTBa, 
u;eH-rpOB IIO IIpe,nocTaBJICHHIO rocy,napCTBeHHbiX ycnyr, yqaCTBJIOII.l;HX B 
rrpe.n.ocTaBnemm rocy.n.apcTBeHHoii ycnyrH, B TOM qHcne HOMep Tene<PoHa­
aBTOHH<PopMaTopa; 

a,n.pec OcpHD;HaJihHbiX C3HTOB MHHHCTepCTBa, D;CHTpOB IIO npe,nOCT3BJieHIIIO 
rocy,napCTBeHHbiX ycnyr B HHcf.>opMaiJ;HOHHO-TeJieKOMMYHHKaiJ;HOHI;IOH CeTH 
«l1HTepHeT», CO.[(Cp)!(aiiJ;HX HHcf.>opMaiJ;HJO 0 npe,nOCTaBJICHHH rocy,napCTBeHHOH 
ycnyrH H ycnyr, KOTOpbie .siBlliiJOTC.si He06XO,ZJ;HMbiMM H 06.si33TCJibHbiMH ,ZJ;IDI 
npe.n.ocTaBJieHM.si rocy.n.apcTBeffiiOH ycnyrH; 

a.n.pec ca:H:Ta M<l>U- http://mydocuments ll.ru/; 
a.n.pec E,nHHoro nopTana rocy.n.apCTBeHHbiX H MYHMIJ;MITaJibHhlx ycnyr 

( cf.>YHKIJ;HH ). 
Ha E,nHHOM nopTane rocy .n.apcTBeHHl>Ix n MYHRu;HnaJII>HhiX ycnyr ( cpym<u;n:H:) 

TaK>Ke pa3MemaeTc.si cne,nyJOru;a.si HH<l>opMau;H.si: 
a) McqepnDIBaiOru;nil nepeqeHb ,noi<yMeHTOB, Heo6xo.n.MMhiX .[(JI.si 

npe.n.ocTaBneHH.si rocy.n.apcTBeHHOH ycnyrM, Tpe6osaHM.si K ocf.>opWieHMIO 
YK33aHHbiX ,noKyMeHTOB, a TaK')!(e nepeqeHb .n.oKyMeHTOB, KOTOpbre 3a.siBHTeJib 
BIIpaBe rrpe,nCTaBl1Tb IIO C06CTBeHHOH HHHIJ;MaTHBe; 

6) Kpyr 33.siBHTeJieH; 
B) cpoK npe.n.ocTaBneHIUr rocy.n.apcTBeHHOH ycnyrH; 
r) pe3yJibTaTbi npe.n.ocTaBneHH.si rocy,napcTBeH:Hoii ycnyrn, nop.si,noK 

rrpe,l(CTaBJieHM.si .[(OKyMeHTa, .siBJI.siJOII(erOC.si pe3yJibT3TOM npe,n.OCT3BJieHH.si 
rocy.n.apcTBeHHOH ycnyrM; 

,n) pa3Mep rocy.n;apCTBeHHOH ITOillJIHHbl, B3HMaeMOH 33 rrpe.[(OCTaBJieHMe 
rocy.n.apcTBeHHoii ycnyrM; 

e) HClJepiibiB3IOiu;HH nepeqeHb OCHOB3HHH )J,Jl.si IIpHOCT3HOBJieHH.si HJIH OTK333 
B npe.n:ocTasneHMH rocy.n:apcTBeHHo:H ycnyrn; 

')!() o npaBe 3a.siBMTeJI.si Ha .n:ocy.n:e6Hoe (BHecy.n.e6Hoe) o6)!(aJIOBaHMe 
.n.eHCTBHH (6e3.[(eHCTBH.si) H perneHHH, IIpHH.siTbiX (ocyru;eCTBJI.sieMblX) B XO.[(e 
npe.n.ocTaBJieHUSI rocy.n:apcTBeHHOH ycnyrH; 

3) cf.>opMbi 33.siBJieHHH (yBe)l.OMJieHHH, coo6ru;eHifH), HCIIO,JTh3yeMI>Ie IIpll 
rrpe.n.ocTaBJieHHH rocy.n.apcTBeHHOH ycnyrH. 

HHcf.>opMau;n.si Ha E,n:HHOM rropTane rocy.n.apcTBeHHbiX H MYHHu;HIIaJibHbiX 
ycnyr ( <l>YHKIJ;HH) o nop.si,l.l,Ke a cpoKax npe.n.ocTaBJieHH.si rocy.n:apcTBeHHOH ycnyrH 
Ha ocHoBaHMH cBe.n:eHMH, co.n.ep:>Karu;MXC.si B Peec-rpe, npe.n:ocTaBJI.sieTc.si 3a.siBRTeJIJO 
6ecnnaTHO. 

,r(ocTyn K HHcf.>opMau;nH o cpoKax H rropH.n.Ke npe.n:ocTaBJICHM.si ycnyrM 
ocyii(eCTBJI.sieTC.si 6e3 BbiiTOJIHeHH.si 3a.siBHTeneM K3KHX-JIH60 Tpe60B3HHM, B TOM 
qHcJie 6e3 HCIIOJib30B3HH.si nporpaMM.HOfO o6ecne't!CHH.si, ycTaHOBI<:a KOTOporo Ha 
TexooqecKHe cpe.[(CTBa 3a.siBHTeJI.si Tpe6yeT 33KJIJO't!CHHH JIHI.:(eH3MOHHOrO MJIH HHOfO 
cornarneHMH c npaBoo6na.n:aTeneM nporpaMMHoro o6ecneqeHHSI, 
rrpe.n.ycMaTpHBaJOru;ero B3HMaHHe nnaTI>I, perncTpauHIO HJIH aBTOpH3aUHIO 
3a.siBHTCJI.si HJIM npe.[(OCT3BJICHHC HM rrepCOHaJihHbiX )J,3HHhiX. 

II. CTaHJJ.ap'r npe.uocTaBJICHHn rocy.uapcTBennoii ycnyru 



HauMenosauue rocy.z.apcTseunoii ycJJyru 

6. HaFIMeHoBaHFie rocy~apcrseHHOH ycnyru: Ha3HatieHHe u BhiiiJiaTa 
rocy.n;apCTBeHHOH COQHaJibHOH IIOMOII.:(H B BH.l(e IIOC06HH )l(eHtnHHaM, R:OpM.HLUHM 
~eTeH, HaXO).J)IIIJ;HXCH Ha rpy,n;HOM HJIH CMelliaHHOM BCKapMJIHBaHHH, Ha 
rrpuo6perenae rrpo.n;yKTOB IIHTaHHH (.n;anee- rroco6H.e KopM.HII.lHM Marep.HM). 

HauMenosauue oprana ucnoJJHHTCJILHoii BJiaCTH Pecnyonni(H KoMH, 
npe.z.ocTasnnww:ero rocy~apcTseunyw ycnyry 

7. rocy,n;apCTBeHHM ycnyra rrpe,n;OCTaBJIHeTC.H IJ;eHTpaMH ITO 
rrpe,n;ocTaBJieHHlO rocy~apCTBeHUbiX ycnyr, B OTHOllieHHH KOTOpbiX MHHHCTepCT}30 
QCyW:eCTBJI}IeT QlYHKIJ;HH H IIOJIHOMOlJH}I yqpe,D;HTeJI}I rocy~apCTBeHHbiX 
yqpe:>K,n;eHHH Pecny6nu~H KoMH. 

,[(JI}I IIOJlyqeHH.H rocy.napCTBeHHOH ycnyrFI 3MBHTeJib BIIpaBe o6paTHTbC}I B 
mo6oH: M<I>U: Ha reppuropHH Pecny6nHKH KoMH:, ynoJIHOMotieHHDIH Ha 
opraHH3aQHIO B npe~ocrasneHHH: rocy~apcrBeHHOH ycnyrw B qacnr rrpHeMa w 
perH:crpaUHH ,n;oeyMeHTOB y 3aHBH:TeJI.H, H BDI.l(alJH pe3yJihTaTa (yBe~OMJieHH.H) 
rrpe.nocraBJieHH}I rocy.n;apcrBeHHOH ycnyru 3a}IBHTemo. 

OpranLI u opranu3an:uu, yqacTsyromue B npeJl.OCTasnenuu 
rocy)l.apCTBCHHOH ycJiyru, B33HMO.l(CHCTBHC C KOTOphiMH HCOOXO.l(IIMO Jl.JUI 

npe.l(OCT3BJICHHSI rocyJ~:apCTBCHHOH ycnyru 

8. B npou;ecce rrpe.nocrasneHH}I rocy.n;apcrBeHHOH ycnyrH u;eHrp no 
npe~OCTaBJieHH:IO rocy~apCTBeHHhiX ycnyr C opraHaMH: H:CIIOJIHH:TeJibHOH BJiaCTH: 
Pecny6nHKH KoMH, opraHaMH MecrHoro caMoynpasneHH.H Pecny6nHKH KoMH H 
opraHH:3aQH}IMH He B3aHMO~eHCTByeT. 

9. DpH npe~ocraBJieHHH: rocy.napcrseHHOH ycnyrH 3anpemaeTC}I rpe6oBaTJ> 
OT 3MBH:TeJieH ocyru:ecTBJieHH}I ~eHCTBHH, B TOM tiUCJie CQrJiaCoBaHHH, 
:Heo6xo~HMbiX .l(AA IIOJiytieHH:H rocy~apCTBeHHOH ycnyrH H: CB.H3aHHbiX C 
o6pameHHeM B HHhle rocy~apcrseHHJ>Ie opraHhi, opraHJ>I MeC'fHoro 
caMoynpasneHmr, opraHH3au;ww, 3a ucKJIIOtieHH:eM nonytieHH.H ycnyr H rronyqeHH.H 
,[(OKYMeHTOB H HH<J>opMaQH1f, npe.l(OCTaBJI.HeMbiX B pe3yJIJ>TaTe rrpe~OCTaBJieHH.H 
TaKH:X ycnyr, BKJilOtieHHhiX B TiepeqeHh ycnyr, KOTOpble }IBAAIOTC.H He06XO,[(HMbiMH 
H o6JI3aTeJIJ>HbiMH ,[(JIJI npe.n;ocrasneHH.H rocy~apcrseHHhiX ycnyr, yrBep:>K~eHHhiH 
Dpas!:ITeJIJ>CTBOM Pecny6nHKH KoMH. 

Onucauue pe3yJILTaTa npe.n;ocTaBJICHHSI rocyJI.apcTseunoii ycJI.yru 

10. Pe3yJinTaToM npe~ocrasneHH.H rocy.n;apcrBeHHOH ycnyru .HBJl.HeTC}I: 
- rrpH:H.HTHe pemeHH}I o rrpe,nocrasneHHH: rocy~apcTBeHHOH ycnym, 

HarrpasneHwe yse.n;oMrreHHH o rrpe.n;ocraBneHHH rocy.n;apcrBeHHOH ycnyrw, 



cornacHo npHno:JKeHmo N2 3 K HacrmrlijeMy a.n;MHHHCTpaTHBHOM)' pernaMeHT)' H 

BhinJiaTa )J,eHe:JKHhiX cpe.n,CTB 3aJIBIITeJUo; 

- npHH51TIIe pemeHH51 06 OTKa3e B npe.n,OCTaBJieHHH rocy.n;apCTBeHHOM ycnyrH 

H Hanpasnemre yse,n:oMnemur o6 OTKa3e B npe.n:ocrasneHHH rocy,n;apcrseHHoH. 

ycnyrH, cornacHo npHno:JKeHHIO N2 4 K Hacro~IIJ;eMy a.n,MHHHCTpaTHBHOMy 
pernaMeHTY. 

CpOI( npeAOCTaBJieuun rocyAapcTseunoH: ycJiyru, s TOM lfHCJie c 

yqeTOM ueooxo.nuMoCTII o6pam;eum1 B opranuJauuu, yqacTsywm;ue s 

npe)J;OCTaBJICIIHH rocy.napCTBCHHOH ycJiyru, CpOK npHOCTaHOBJICHH.SI 

DpCJ.{OCTaBJICHHSI rocy.n;apCTBCHUOH YCJIYI'H B CJiyqae, CCJHI B03M0a\HOCTL 

DpHOCTaHOBJICHHSI npeJ.{yCMOTpeua 4>e.nepaJILIJLIMH 3aKOIIaMH, 

DpHHHMaCMLIMH B COOTBCTCTBHH C HHMH HHLIMH HOpMaTHBIILIMH 

npaBOBLIMH aKTaMH POCCHHCKOH <lle)l,epaUHH, 3aKOHaMH H HIILIMH 

nopMaTHBHLIMH npaso.BLIMH aKTaMu Pecny6JIHKH KoMR 

11. Cpmrn: npe,n:ocTasneHH5I rocy.n,apcrseHHOH ycnyrH .u;oJI)l(Hhi 

COOTBeTCTBOBaTh CpOKaM, ycraHOBJieHHbiM flopH)J.KOM H YCJIOBH51MH Ha3HalleH~ B 

BhinJlaThi rocy)J.apCTBeHHOH COIJ.HaJihHOM llOMOI.l."(H B BH)J.e llOC06HH )!(eHI.U;IIHaM, 

KOpMHlijHM )J.eTeH, HaXO)J.51lij¥JXC51 Ha rpy)J.HOM HJIH CMeiiiaHHOM BCKapMJIHBaHHH, Ha 

rrpHo6pereuae rrpO,lJ.YKTOB muaHHH, yrsep)I<)J.eHHhiMH nocranosneHHeM 

IIpaBHTeJihCTBa Pecny6nHKH KoMH or 31.12.2004 N2 281 «0 Mepax no peanH3aU:HH 

3aKOHa Pecny6JIHKH KOMH «06 0Ka3a}JHH rosy.napCTBeHHOM COI.{HaJihHOH llOMOlijH 

B Pecny6miKe KoMH». 

12. CpoK npe.n;ocrasrreHHH rocy.napcrseHHOR ycnyrH cocrasnHeT He 6onee 25 
pa6o"'IHX .n;HeH: co )J.HH npe.n;crasneHHH .noKy.MeHTOB, YKa3aHHhiX B nynKTe 18 
HaCTOHII(ero a)J.MHHHCTpaTHBHOfO perJiaMeHTa, H CKJia)J,hiBaeTCH H3 cpOKOB, 

yKa3aHHhiX B nyHKTax 12.1 H 12.2 HaCTOHIIJ;ero a)J.MHHHCTpaTMBHoro pernaMeHTa. 

12.1. PemeHHe o Ha3HalleHHM H Bhmnare ( o6 OTKa3e B Ha3HalleHMH H 

BhillJiaTe) llOCOOHH KOpMHI.l."(HM MaTep~M npHHHMaeTCH I.{eHTpOM llO 

rrpe,n;ocrasneHBIO rocy.n;apcTBeHHhiX ycnyr B re"IeHHe 5 pa6o"'IHX .n;Heii co .n~ 

rrpe)J;CTaBJieHMH ,lJ,OKyMeHTOB, yKa3aHHhiX B ITYHKTe 18 HaCTOHII(ero 

a.n;MMHHC'IpaTHBHOrO pernaMeHTa. 

12.2. BI>mna:ra noc.o6MH KopM51II(HM Marep51M ocymecrsn.s:ercH B TelleHHe 20 
paOO"'IHX )J.HeH CO )J.H~ npHHHTHH perneH~ 0 ero Ha3Hal:feHHH. 

13. U:eHTp no npe.nocTaBnemuo rocy.n;apcTBeHHhiX ycnyr MJIM M<DU: 

COOOII(aeT B llHChMeHHOH <J?OpMe 3aHBHTeJIIO 0 llpHHHTOM peilleHHH CITOCOOOM, 

yKa3aHHhiM B 3aHsneHMH, B TelleHHe 10 KaJieH.napHhiX .n;HeH. co .u;~ rrpe.n;crasneHHH 

3aHBJie,HH51 H )J.OKyMeHTOB (B cnyqae llpHH~THH pernei:iMH 00 OTKa3e B Ha3Hat{eHHH H 

BhillJiaTe IIOC06HH KOpMHI.l."(MM MaTepHM YKa3hiBaiOTCK OCHOBaHHH, B COOTBeTCTBHH 

C KOTOphiMH 6I>IJIO IIpHHHTO TaKOe perueHHe ). 

14. CpOK npliOCTaHosneHHH npe.nocrasneHHH ycnyrH 3aKoHo,n;arennCTBOM 

PoCCHMCKOM <l>e.nepaU:MH, IIpHHHMaeMhiMH B COOTBeTCTBMH C HHM HHhlMH 

HOpMaTHBHhiMH rrpasoBhiMH aKTaMH Pocc11H:crmii <l>e.n;epan:HH, 3aKoHaMH H MHhiMH 

HOpMaTHBHbiMH rrpaBOBhiMH aKTaMH Pecrry6nHKII KoMH, He npe.n:ycMOTpeH. 



15. B cnyqae o6napy)J(emr~ oneqaToK H (HJIH) oum6mc B no.nyqennoM 
3MBHTeJieM )J;OKyMeHTe, HBJI,Hl()IIJ;eMCH pe3yJioTaTOM rrpe.n:ocTaBJieHH$1 
rocy.n;apCTBeHHOH ycnyrH, CpOK paCCMOTpeHHH 3aHBJieHHSI 06 HCrrpaBJieHHH 
.n;onym;eHHoiX orretiaTOI< :a (HnH) oum6oK n Bbl.n;aHHoiX B pe3yJioTaTe 
npe.n;ocTaBJieHH:H rocy.n;apCTBeHHOM ycnyrii )J;OKyMeHTaX COCTaBmleT 8 pa6otrHX 
)lHeii co .UHH nocTyiiJieHIIH B u.eHTp no npe.n:ocTannem·no rocy ,n:apcTBeHHhiX ycnyr 
yKa3aHuoro 3MBJieHHH. 

16. lloco6He KOpMHW:MM. MaTepHM Ha3Ha1JaeTCH C MeCHll;a perHCTpaiJ,HM B 
.u.eHrpe no npe,n:ocTaBJieHIIIO rocy.n:apCTBeHHoiX ycnyr HJIH B M<I>U: ,n:oeyMeHToB, 
YKa3aHUhiX B nyHI<Te J 8 HacToHm;ero a,n:MHHHCTpaTHBHoro pernaMeHTa, Ha nep:ao;n: 
TIJ}H:3HaHliH CeMbH MaJIOH:Mym;eif, HO He paHee MeCHI.J;a p011<)leHH5l pe6eHKa H ae 
TI03)lHee MeCH.U.a )lOCTHJI<eHHH. pe6eUJ<OM B03pacTa )J;Byx JieT ( BKJIIOtiH:TeJibHO ). 

HopMaTHBHhle npaBOBble aKThl, perynupyromue npe,nocnsJieuue 
rocy,n:apcTBeHHoii yCJJyru 

17. llepetieHb HOpMaTHBHhiX rrpaBOBDIX aKTOB, perynHpyiOm;HX 
rrpe,n:ocTannenne rocy,n:apcTBeHHoii ycnyra, pa3MeiiJ;eH na mf:mn;HanoHOM caiiTe 
MHHHCTepcTBa (http:/ /mintrudsoc.rkomi.ru), na E.n;HHOM rropTane 
rocy.n.apcTBeHHhiX a MYHHU.HIIaJI:PHhiX ycnyr (cpyHKil:I-Iii), B PeecTpe. 

HcqepnhiBaiOm:nii nepeqeub .a:o«yMeHTOB, neo6xo)lHMbiX B 
COOTBCTCTBHH C HOpMaTHBHblMJJ npaBOBbiMH aKTaMH )lJJH npe)lOCTaBJICHHH 
rocy)lapcTsennoii ycnyru, cnoco6bJ ux nonyqeHnn JaHBIITeJieM, B TOM qucne 

B 3JJCKTpOHHOU cl>opMe, DOpH)lOK HX npC)lCTaBJICHHH 

18, .lVJH llOJiyqel{HH ro,cy,napCTBeHHOH ycnyrH 3aHBHTeJieM CaMOCTOH:TeJihl{O 
npenocTaBJIH:IOTCH B u.enrp no npe.uocTaB.neHHIO rocy.n;apcTneHHhiX ycnyr no MecTy 
JI<HTeJioC'I:Ba HJIH rrpe6omamrn HJIH B M<I>U: 3aHnnenne o npe.n:oc'I:aBneHlin 
rocy.n.apcTBeHHoii ycnyr:f{ (no cpopMe corna.cno npHno)l(e!nno N2 1 K HacToHm;eMy 
a):(MIIUHC'rpaTHBUOMY perJiaMeHTY ). 

Bor6op 3~BHTeneM cnoco6a ero yne.n.oMneHHH: o npnHHTOM pemeHnH;, a 
raloKe crroco6a Bhl)latJ::a pe3yJihTaTa npe.n:ocTaBneHIIH rocy.n:apcTBeHHoii ycnyrH 
ocym;ecTBJUieTCH 3~BaJeJieM Ha cTa,nmr no.n.aqii 3ManennH o npe.n:ocTaBJieHFIH 
rocy.n.apcTBeHHOH ycnyrH H YKa3E.IBae'rcJI 3a5lJ3XJ:reneM Henocpe.n.cTBeHHO B 
3aHBJieHHH. 

B cnyqae ecnii oT HMeHH 3aHBHTeJIJI .n.eiicTayeT nnno, HBJIHIOm;eecH: ero 
npencTaBHTeneM B cooTBeTCTBHH c aaKOijO.LI.aTeJlhCTBOM PoccHiicKoii <I>e.n:epan;HH;, 
TaKJI<e npe.n:cTaBmteTC.R .n:oKyMeHT, y.n:<JcToBepHIOIIJ;:Hii JIHqnocTo rrpe)lCTaBHTeJIH; H 
,[{OKyMei:lT, TIO)J;TBepJI<)J;aiOI.IJ;HH CO<:>T:aeTCTBYIOUJ:He l10JIHOMOtiii5l, 

,I(ocToBepnocTo npe.n:cT::mneHHhiX cae):l;eHIIii, YKa3aHHhiX B 3aH:aneHIIII, a 
TaK)Ke HJI<J>opMHpOBaHUOCTh 3MB¥ITeJI~ 06 OTBeTCTBeHHOCTII 3a ,[{OCTOBepHOCTb 
rrpe,UCTaBJieHHbrX CBe,[(eHHH liO)lTBep)K)laiQTCH IIO,[(l1HCbiO 3aH.BHTeJIH.· 

3MBJieU:He IIO)J;IIHChiBaeTCH 3aH:BHTeJieM C npocTaBJieHHeM ,lJ;aTbi 3aiiOJIHeHH5l 

3MBJieHH5l. 



K 3a5IBnen:mo rrpHnaraiOTCR TaiOKe cne.zzyrom:ae ~oKyMeHTbi B 1 3K3eMI1nHpe: 

1) )I.OKyMeHT, Y)I.OCTOBep5IIOIIJ.HH ilHlJHOCTl> npe)I.CTaBJnenH, H )J.OeyMeHT, 

I10)J.TBep)J()I.aiOIIlHH COOTBeTCTBYIOIIJ.He nonHOMOlJHH (B cny'-Iae, ecnH OT HMeHH 

MailOHMyiiJ,ero rpa)J()J.aHHHa )I.eHCTByeT ilH~O, RBil5IIOIIJ.eeCH ero npe,ncTaBHTeneM B 

cooTBeTCTBHH c 3aKoHo,naTem>cTBOM Poccnlici<oli <l>e,nepa~HH) - rrpe.nocTaBnHeTC5l 

TOill>KO )J.nH npOCM01pa (CHHTHH KOnHH) B Hatiane OKa3aHHH ycnyrn; 

2) cnpaBI<:a H3 Me)J.HIJ.HHCKOH opraHH3a~nn Pecny6nHKH KoMH, 

IlO)J.TBep)J()J.aiOmaH <PaKT rpy,nnoro mm cMeuraHHoro BCKapMJIHBaHHH, no <PopMe 

corJiaCHO I1pHnO)J(eHHIO .N'!:~ 2 I< HaCTOHIII.eMy a)J.MHHHCTpaTHBHOMY pernaMeHTY -

npe,n;ocTaBJIHeTcH 6e3 B03BpaTa. 

19. ,[(OKYMeHTl>I, no,n;TBep)J()J.aiOI.U;Iie 11pH3HaHHe B ycTaHOBJieHHOM 110pH)J.Ke 

CeMI>H HJIH O)J.HHOKO npO)J(HBaiOIIJ,ero rpa)J()J.aHHHa MailOHMYIIJ.HMH, He 

npe,n;cTaBJIH.fOTC5l. YKa3aHH.DIH: cTaTyc 11poBepHeTcH ~eH1pOM no npe.n:ocTasneHHIO 

rocy,napCTBeHHbiX ycnyr Ha OCHOBaHHH CBe)I.eHHH, HMeiOIIJ,HXCH B 6a3e )J.aHHl>IX. 

20. J(OI<yMeHTl>l, He06XO)J.HMble )J.nH 11pe.n:ocTaBJieHHH rocy.n:apCTBeHHOH 

ycnyrn, rrpe.n:ocTaBn5IIOTCH 3a5IBHTeneM cne,nyiOIII.HMH cnoco6aMn: 

- JIHtiHo (n ~eH1p no npe,n;ocTasneHHIO rocy.napcTBeHHI>IX ycnyr nnu M<l>IQ; 

- nocpe)J.CTBOM notiTOBOfO OTTipaBJieHHH (B ~eH1p no npe)J.OCTaBJieHJ'IIO 

rocy.n;apcTBeHHI>IX ycnyr); 

- B <l:>opMe 3JieK1pOHHl>IX )J.OKyMeHTOB, B TOM lJHCJie BKJIIOlJa5I E)J.HHI>IH 110pTan 

rocy,napCTBeHHbiX H MyHH~HTiaJil>Hl>IX ycnyr ( <f>yHK~HM:). 1 

21. .B cnyqae nanpasneHHH ,n;oKyMeHTOB, YKa3aHHhiX B IlYHKTe 18 
HaCT05IIIJ.efO a)J.MHHHCTpaTHBHOfO pernaMeHTa, TIO-..ITOBbiM OTilpaBneHHeM 

110)J.JIHHHH1<H )J.OI<:YMeHTOB He HallpaBJI5IIOTCH, y,n;oCTOBepeHHe . BepHOCTH KOTIHH 

npimaraeMbiX )J.OKyMeHTOB H CBH)J.eTeilbCTBOBaHHe I10)J.JIHHHOCTH TIO)J.IlHCH Ha 

3a5IBJieHHH ocymecTB.n»JOTC5l B ycTaHo,BJieHHOM 3aKoHo,n:aTeJihC.TBOM PoccHiicKoM: 

<l>e.nepa~mf nopH,llKe. 

flepeqeHb ycJJyr, KOTOpbie HBJlHIOTCH HCOOXO,l(HMblMII H 

o6n3aTeJJhHbiMII JJ;JJH npe.nocTaBJJeuun rocy.napcTsenuoii ycJJyru, H cse.neuun 

0 ,l(OKyMeHTe {JJ;m~yMeHTaX), Bbi.QaBaeMOM (BbiJJ;aBaeMbiX) 3aHBI:ITCJliO DO 

pe3yJlbTaTaM Dpe.l(OCTaBJJCHIIH yKa3aHHbiX ycJJyr 

22. Y cnyrH, KOTOpbie 5IBJIRIOTCR He06XO,Z:UiMbiMH H o6R3aTeJ1bHbiMH ,roUI 

npe,n;ocTasneHH5I rocy.n:apcTBeanoM: ycnyrH, 3al\oHo,naTeJibCTBOM PoccnH:cKoM: 

<I>e.n;epa~mr n 3aKoHo,n;aTeJibCTBOM Pec11y6JI.HKH KoMH He npe.n;ycMo1pelibi. 

IIcqepnbiBanm.J.Hii nepeqenb .noKyMeHTOB, neo6xo)I.HMbiX B 

COOTBCTCTBHH C HOpMaTI:IBHbiMII npaBOBbl!\fH aKTaMH ,l(JlH npe)J.OCTaBJlCHI:IH 

ycJJyr, I~oTopble nBJJniOTcn neo6xo.nnMLIMH u o6n3aTeJJLHblMII .l(JJH 

npe.l(OCTaBJJCHHH rocy.napCTBeHHOH ycJJyru, CDOCOObl HX DOJJyqenlfn 

3aHBHTeJJeM, .B TOM 1JliCJlC B 3JlCKTpOHHOH 4lopMe, nopn.QOK HX 

npe.QcTaBJJeimn 

I ,Uo 2025 ro,n.a TeXHHqeCJ<aJI B03MOlKHOCT!. npe,ll.OCT;jBJieHllll fOC}')l.apCTBeHHOII }'CJI}'flf . nocpeACTBOM <jle.n.epllJ)bliOii roCyLUipCTBeHHoll 

UH(jlopMaUHOHHOli CliCTeMLl <<EAliHbllt nOpn!JI fOC}'A!IpCTBCIIHWC li MYIIHUIIDaJlbHblX ycnyr (t{J}'HKUIIfl)» OTCyrctJlyeT. 



23. ,l(oKyMeHTOB, He06XO)JJIMbiX ~mi rrpe~OCTaBJieHIDI ycnyr, KOTOpi>Ie 

51BJIIDOTC51. He06XO~HMbiMH If 0651.3aTeJibHbiMH ~JIR rrpe~OCTaBJieHH.$1 
rocy~apcTBeHHOH ycnyrH, 3aKoHo~aTeJioCTBOM PoccuM:cKoM: <l>e~epai.{HH 11 

3aKOHO,[(aTeJioCTBOM Pecny6nHKH KoMH He rrpe,[(yCMOTpeHo. 

YKa3aHHe Ha 3anpeT Tpe6oBaHHH H ,!J;CHCTBHH B OTHOWCHHH 3aSIBHTCJUJ 

24. 3anpell.{aeTc5~: 
1) Tpe6oBaTI:. OT 3ruiBH.TeJI51. Ilpe~CTaBJieHIDI ,llOKyMeHTOB If HH<}JopMaiJ;H.H HJIH 

ocym;eCTBJieHIDI ~eHCTBHH, rrpe~CTaBJieHH.e HJIH ocyll.{eCTBJieHH.e KOTOpbiX He 

rrpe~yCMOrpeHO HOpMaTHBHbiMH rrpaBOBbiMH aKTaMH, perynHpYJOII.{HMH 

OTHOIIIeHIDI, B03Hl:IKaiOmHe B CB5:I311 C rrpe~OCTaBJieHHeM rocy~apCTBeHHOH ycnyr11; 

2) Tpe6oBaTb OT 3a51BHTeJI5:I rrpe.I(CTaBJieHH.51. ,llOKyMeHTOB If H.H<l_JopMaiJ;HH, B 

TOM l:JHCJie IIO,[(TBep:>K.I(aiOIII;HX BHeCeHHe 3ruiBHTeJieM IIJiaTbl 3a rrpe.I(OCTaBJieHHe 

rocy.I(apCTBeHHbiX ycnyr, KOTOpbie B COOTBeTCTBHH C HOpMaTH.BHhiMH rrpaBOBbiMH 

ar<TaMH PoccMM:cKOH <I>e~epau;m1, HOpMaTHBHbiMH rrpaaoBDIMH aKTaMH Pecny6JIHKH 

KoMH, MyH:au;:arraJibHbiMH npasosbiMH aKTaMH HaXO.I(5:ITC5:I B pacnop5:I>KeHHH 

opraHoB HcrroJIHHTeJibHOH BJiaCTH Pecny6nHKH KoMH, rrpe.I(OCTaBJI5:IIOIUHX 

rocy,[(apCTBeHHYIO ycnyry, HHhiX rocy~apCTBeHHI>lX opraHOB, opraHOB MeCTHOfO 

CaMoyrrpaBJieHWI H (HJII1) IlO,I(Be,I(OMCTBeHHJ:,lX rocy,n:apCTBeHHhiM opraHaM If 

opraHaM MeCTHOrO CaMoyrrpaBJieHH51. OpraHH3aiJ;HH, yqaCTBJlOif(HX B 

rrpe,[(OCTaBJieHHH rocy~apCTBeHHbiX ycnyr, 3a HCKJIIO'lleHHeM ,I(OKYMeHTOB, 

YKa3aHHbiX B qacTH 6 cTaThH 7 <l>e.I(epani>Horo 3aKoHa oT 27 H:IO'JI51 2010 r. N~ 210-
<l>3 «06 opraHM3aiJ;HH rrpe,n:ocTanrreHH5:I rocy.I(apcTBeHHbiX H MYHHIJ;HrraiibHDIX 

ycnyr»; 

3) OTKa3biBaTb B IlpHeMe 3ruiBJieHH5:I If HHDIX ,I(OKyMeHTOB, He06XO,llHMbiX ,I(JI5:I 

rrpe,[(OCTaBJieHH5I rocy,n:apCTBeHHOH ycnyrH, B CJIJl{ae, eCJIH 3ruiBJieHHe H 

,n:oKyMeHTI>I, Heo6xo,[(HMDie AJI5:I npe.I(OCTaBneHH5:I rocy~apcTBeHaoii ycnyrH, 

IlO,I(aHbi B COOTBeTCTBHH C HH<}JOpMal.{HCH 0 cpoKax If rropH~Ke rrpe.I(OCTaBJieHIDI 

rocy.n;apcTBeHHOH ycJIYrH, ony6nHKOBaHHOH Ha E.I(HHOM nopTane 

rocy.I(apcTBeHHLIX H MYHHI.{HITaJibHbiX ycnyr C<l>YHKUHii); 

4) 0TKa3biBaTb B npe~OCTaBJieHHH rocy.I(apCTBeHHOif ycnyrH B cnyqae, eCJIH 

3a51BJieHHe H ,[(OKJMeHTDI, He06XO~HMbie ,I(JI5:I npe~OCTaBJieHIDI rocy.I(apCTBeHHOH 

ycnyrH, ITO,I(aHbl B COOTBeTCTBHH C HHqlOpMaQHeH 0 cpoKax H I10p$1.I(Ke 

npe.I(OCTaaneHH51 rocy.I(apcTBeHHoli ycnyrH, ony6JIHKOBaHHOH Ha E.I(HHOM rropTaJie 

rocy.I(apCTBeHHblX Rl\fj'HHUHilaJihHI>IX ycnyr (<l>YHKUHH); 

5) rpe6oBaTh OT 3ruiBHTeJI5:I COBepiiieHIDI HHbiX ,I(eHCTBHH, KpOMe 

IIpOXO>K,I(eHH51 H,I(eHTHQ:>HKaiJ;HH H ayTeHTHQ:>HKaUliH B COOTBeTCTBHH C 

HopMaTHBHI>IMH npaBOBbiMH aKTaMH PoccHHCKOii <I>e~epaUHH, YKa3aHH51 uemr 

rrpHeMa, a TaK:>Ke npe,n:ocTaBJieHIDI cBe.I(eHHii, Heo6xo.n.HMhiX AJI5:I pacqeTa 

,I(JIHTeJfbHOCTH BpeMeHHOfO HHTepsana, KOTOpbiH He06XO.I(HMO 3a6pOHHpOBaTI> ,I(JIH 

rrpHeMa. 

6) rpe6o.BaTb OT 3ruiBHTeJI51 rrpe,[(CTaBJieHH$1 ,I(OKyMeHTOB H HH<J?opMaQHH, 

OTCYTCTBHe H (HIIH) He,[(OCTOBepHOCTb KOTOpi>IX He YKa3hiBaJIHCh rrpH 



nepBOHa"tJaJibHOM OTJ<a.Je B npHe.Me .L{OKyMeHTOB, He06XO,L{UM.&IX ,L{JUI 
rrpe.n;ocTasneHIDI rocy.n;apcTseaao:H ycnyni, JIH6o B rrpe.n;ocTasnemm 
rocy.n;apcTseaaoi:f ycnyrH, 3a HCKJIIOqeHHeM cne.nYIDm:wx cny-qaes: 

H3MeHeHHe rpe6osaH,Hij HOpMaTHBHpiX rrpaBOBbiX aKTOB, KacaiOm;MXCH 
rrpe.n;ocTasneHH}l rocy.n;apcTBeHHOH ycnyrH, nocne rrepsoaaqaJibHOH no.aa"IJH 
3axsneHH}l o rrpe.n;ocTasneHHH rocy.n;apCTBeHHOH ycnyrH; 

HaJil:lqHe OIDH60K B 3a5IBJieHHH 0 npe,IJ;OCTaBJieHHH rocy.n;apCTBeHHOH ycnyru 
H .n;oKyMeHTax, rro.n;aaH.&IX 3MBHTeneM nocne rrepsoaaqaJibHoro OTKa3a B rrpueMe 
,lJ,OKyMeHTOB, He06XO.D;HMbiX ,ll;JIH npe,ll,OCTaBJieHHH rocy.n;apCTBeHHOI:f: ycnyrH, JIH60 
B npe.n;ocTaBJieHm! rocy.n;apcTBeHHoi:fycnyrHu He BKJIIOqeHHbiX B npe.n;cTaaneaHbiH 
paHee KOMI1JleKT ,ll;OKyMeHTOB; 

HCTe"tJeHHe CpOKa .D;eHCTBMH ,ll,OKyMeHTOB HJIH H3MeHeHUe HHcpOpMaD;HH IIOCJie 
nepBOHallaJibHOfO OTKa3a B rrpHeMe )J;OKJMeHTOB, aeo6XO.n;HMbiX ,D;JIH 
npe,n;ocTaBneHHH rocy.n;apcTBeHHOH yc.qyru, nu6o B rrpe,n;ocTaBneHHH 
rocy.n;apcTBeHHOJ:i ycnyru; 

BbU:lBJieHIIe ,IJ;OKyMeHTaJibHO IIO,ll;TBep)K,ll;eHHOfO <}>aKTa (npH;3Hi:lKOB) 
omu6oqaoro HJIH npoTusonpasnoro .n;ei:fCTBH}l (6e.3.n;ei1cTBH5!) .n;omKHOCTnoro nuu;a 
opraHa, rrpe.n;ocTasmiiDm;ero rocy,n;apcrsem1YID ycnyry, rocy.n;apcTseaaoro 
cny){(am;ero, pa6oTBIIKa M<I>IJ; npn rrepsoaaqanbHOM OTKa3e B rrpHeMe .n;oryMeHTOB, 
Heo6xo,n;HMbiX )J;JJH npe,n;ocTaBJieHHH rocy.n;apCTBeHHOH ycnyrH, JIII6o B 
npe.D;OCTaBJieHIIll rocy.n;apCTBeHHOH yc.rryr:ij, 0 "tJeM B ITHCbMeHHOM BH,IJ;e 3a 
no.n;nHCbiO pyKoao.n;Rremt opraaa, npe.n.ocrammiom;ero rocy.n;apcTBeHHYIO ycnyry, 
pyKoso.n;urenH Mci>U npM nepsoHaqan.&HOM OTKa3e a npneMe ,n;oKJMeaToB, 
Heo6xO.D;HMbiX .D;JIH npe,n;OCTaBJieHHH rocy.n;apCTBeHHOH ycnyrR, yBe.IJ;OMJIHeTCH 
3i:lHBHTeJib, a TaKiKe I1pliHOCHTCH H3BHHeHH5! 3a .D;OCTaBJieHHbie Hey.n;o6CTBa. 

7) Tpe6oBaTb OT 3MBHTeJI.H npe.D;OCTaBJieHII.H Ha 6yMa)KHOM HOCHTeJie 
,lJ,Ol<yJMeHTOBH UH<}>OpMaD;RH, 3JieKTpOHHbie o6pa3bl KOTOpbiX paaee 6blJIH 3aBepeHhl 
B COOTBeTCTBHH C ITJHKTOM 7.2 qacTH l CTaT:PH 16 ([>e;n;epa,JibHOfO 3aKoHa OT 27 
HIOJIH 2010 r. NQ 21 0-<1>3 «06 opraHH3aD;HH npe.n;ocTaBneaHH rocy.n;apcTseaH.&IX R 
MJHHD;HllaJibHbiX YcJiyr», 3a HCKJIIOlleHHe)M cny-qaeB, eCJIH HaHecemre OTMeTOK Ha 
TaKHe ,IJ;OKyMeHTbi JIHOO HX li3'b5ITlte 5IBJIHeTC5! He06XO,ll;HMhlM JCJIOB~:IeM 
npe.n;OCTaBJieHH}l rocy.n;apCTBeHHOH ycJiyrH, H :HHbiX cnyqaeB, ycTaHOBJieHHBIX 
cpe).:(epanbHbiMH 3aKOHaMII. 

HcqepnhiBaromHii nepeqeah ocnosaHMii JJ:JISJ OTKa3a B npHeMe 
,l(OKJMCil'fOB, He06XO,lJ,HMhiX )1:JlSl npeJJ:OCTaBJieHHSI 

rocy,ll,apcTseunoii ycnyru 

25. OcaosaHHii .n;n5I orKa3a B rrpiieMe .n;oey.MeHTOB; neo6xo.aHJMbiX )J.JJH 

npe.n;ocraBJieHlUI rocy.napCTBeHHOH ycrryru, .n;eHCTBYlOIIJ;IIMR HOpMaTIIBHbiMH 
npasoBBIMII aKTaMH PoccuH:ct<:o:H: ci>e.nepau;Hu, aopMaTRBHBIMM npaBOBBIMR aKTaMR 
Pecny6nuKR KoMR He rrpe.n;ycMoTpeHo. 



HcqepnhiBaiOIQHii nepeq~uh ocuoBauuii ,l{JIH npuocTauoBJieuun 

HJIH OTKa3a B Ope,l{OCT3BJICHHH rocy.l{apCTBCHHOH ycJiyru, 

ycTaHOBJICHHLIX <J>e,l(epaJILHLIMH 3aKOHaMH, UpHHHMaCMLIMH B 

COOTBCTCTBHH C HHMH HULIMH HOpMaTHBHLIMH npaBOBLIMH 3KTaMH 

PoccniicKoif <l>e,l{epauuu, JaKouaMn n HHLIMH uopMaTHBHhiMH npaBOBhiMH 

aKTaMH Pecny6JIHKH KoMH 

26. Ocuonau.all: ~m1 npHocTaHonneHIDI npe~ocTanneHH5:1 rocy.u.apcTBeHHOH 

ycnyrM <l>e.n;epaJihHhiMM 3aKOHaMH, npHHHMaeMhiMH B COOTBCTCTBIIH C HHMM HHDIMH 

uopMaTHBHhiMH npaBOBhiMH ai<:TaMH Poccniic.Koll: <f>e~epau;HH, 3aKoHaMn H HHhiMH 

HopMaTHBHhiMH npanoBI.IMH aKTaMH Pecrry6nHKH KoMH He rrpe.u.ycMoTpeHo. 

27. OcHoBaHFHIMH .n:m1 OTKa3a B npe~ocTaBneHHH rocy.n;apcTneuuoll: ycnyrH 
5IBJI5IIOTC.sl: 

1) OTCYTCTBHe npana .Ha Ha3Ha"tJeHHe H BhlllJiaTy noco6IDI KOpM5III(HM 
MaTep.5IM; 

2) Herrpe~CTaBJICHHe HJIH npe):(CTaBJICHHe He B OOJIHOM o6'beMe ~OKYMeHTOB, 
YKa3aHHhiX B nyuKTe 18 uacToRmero a,n:MHHHCTpaTHBHoro pernaMeHTa. 

28. 3a5IBHTCJih HMCeT npaBO llOBTOpHO 06paTHThC5:1 3a rrpe~OCTaBJieHHCM 
rocy,l{apCTBCHHOH ycnyrH OOCJIC ycTpaHeHH5:1 OCHOBaHHH ,l{JI5I OTKa3a B 

npe.n;ocTanneHHH rocy.n;apcTneuuoii ycnyrH, YKa3aHHhiX B nyHKTe 27 uacToHmero 

a,n:MHHHCT.paTHBHOfO per.JiaMeHTa. 

flopH)J;OK, pa3Mep H OCHOBaHHH B3HMaHHSI rocy,l{apCTBCHHOH llOWJIHHbl 

HJIH HHOH llJI3Tbl 3a npe,l{OCTaBJICIIHC rocy,l{apCTBCHHOH yCJiyru B CJiyqanx, 

npe,l{yCMOTpCHHLIX <J>e,l{epaJILHLIMH 3aKOHaMH, DpHHHMaeMLIMH 8 

CO.OTBCTCTBHH C HHMH lfHLIMH HOpMaTHBHLIMH npaBOBbiMH aKTaMH 

PoccnncKoii <l>e.l{epauuu, uopMaTHBIIhiMH npaBOBhiMH aKTaMH Pecny6JIHKH 

KoMH, CO CCLIJIKOH Ha OOJIO~CIIHH HOpM3THBHLIX npaBOBLIX aJO'OB, B 

KOTOpLIX ycTaHOBJICH pa3Mep rocyAapCTBCHHOH llOlliJI.HHLI HJIH HHOH OJI~Thl 

29. focy.n;apCTBCHHaH ycnyra rrpe,[(OCTaBJI5IeTC5:1 3aHBHTCJ15IM 6ecrrnaTHO. 

30. B3HMaHne nnaThi c 3aHBHTeJI5:1 B cnyqae BHeceHHH H3MeHeHHH B 

Bhi,ll;aHHhiH no pe3yJihTaTaM rrpe.l(OCTaBJICHH5:1 rocy.n;apCTBCHHOH ycnyrH ,ll;OKyMeHT, 

uarrpaBneHHhiX Ha ncnpannea:He orrm6oK, .n;orrymeHHhiX no BHHe u;eurpa no 

rrpe.n;ocTanneHHIO rocy.n;apcTBeHHhiX ycnyr H (Hnn) ero ~OJI)KHOCTHoro JIHU:a, Mct>U. 
H (HJI.a) pa6oTHHKi:l M<f>ll.He npe.u.ycMoTpeHo. 

flopH,ll;OK, pa3Mep H OCHOBaHHSI B3UMaHHH DJiaTbl Ja npeAOCTaBJICHHC 

ycJiyr, KOTOpbiC SIBJISIIOTCSI HCOOXOAifMbiMH H 06H3aTeJILHbiMH tlJISI 

npe,l{OCT3BJICHHH rocytxapCTBCHHOH ycJiyru, BKJIIO"'aSI HH<J>opMaURIO 0 

MCTOAHKe paC'fCTa pa3Mepa T3KOH DJiaTLI 

31. B3.aMaHHe rrnaThi 3a rrpe.n;ocTaBneu.ae ycnyr, KOTopi>Ie .HBJI5IIOTC5:1 

ueo6xo.n;HMhiMH 11 o6.H3aTeni>HhiMH .n;n.H rrpe.n;ocTanneHHH rocy .n;apcTBeHHoif ycnynr, 

He rrpe.n;ycMOTpeHO. 



MaKCHMaJILHhtii cpoK O*HAaHHH B o11epe.a:n npu. no.a:a11e 3aJIBJieHHH 
o npeAOCTaBJieHuH rocy.a:apcTBennoii ycJiyru u npu noJiyqenuu 

pe3yJILTaTa npe.a:ocTaBJieHuH rocyAapcTBennoii ycJiyru 

32. MaKCHMaJII>Hoe BpeMJI O)KH.z:t:aHI:IJI B oqepe.n:u npH no.n:aqe .n:oKyMeHTOB .n:nJI 
rronyqeHHJJ. rocy.n:apcTBeHHOH ycnyrH He .z:t:OJI)KHO rrpesr.miaTr. 15 MHHyT. 

33. MaKCHMa.JII>Hoe speMsr O)KM.l(aHHJJ. B oqepe.n:H npu rronyqeHHH pe3ynr.TaTa 
rrpe.n:ocTasneHHJI rocy.n:apcrseHaoH: ycnyrn (s cnyqae ecnM 3WIBHTeneM Bb16paH 
JIH't!HI>rn crroco6 nonyqeHHJJ. pe3ynr.TaTa) Be .n:oJI)K~IO npeBhiiilaTr. 15 MHHyT. 

IlpM rronyqeHHH pe3yJII>TaTa rrpe.n:ocTaBneHmi rocy.n:apcTBeHHOH ycnyrH s 
BH.z:t:e BhiiiJiaTI>I ,l(eHe)KHI>IX cpe.z:t:CTB Henocpe.z:t:CTBeHHOrO B3aHMO.z:t:eHCTBHJI C 
3a5IBHTeJJeM He rpe6yeTCJI. 

34. 3rurBHTemo no ero )KeJiamno npe.n:ocraBnJJ.eTcJJ. B03MO)KHOCTh 
rrpe.n:sapHTeJibHOH 3aUHCH .z:t:mi rrpe.z:t:CTaBJieHHJI .z:t:OKj'MeHTOB Ha IIOJiyqeHHe 
rocy.n:apcTBeHHOH ycnyrn. IIpe.n:sapHTenr.Hrur 3aiiHCh B u.eHTp no npe.n:ocTasneHmo 
rocy.n:apCTBeHHbiX ycnyr MO)KeT OCyiiJ.eCTBJIJJ.TbCJI KaK IIpH JIH'tJHOM o6paiiJ.eHHH 
3aJJ.BHTemi, TaK H no Tene<l>oHy. Ilpe.n:sapMTeJibHM 3aiiHCh B M<I>U: MO)KeT 
ocyll(eCTBJIJIThCJI KaK IIpH JIH'tJHOM o6pall(eHHH 3aJIBHTeJIJJ., TaK H IIO TeJietPOHy, a 
TaK)Ke Ha caii:Te M<I>I(. 

3.5. IIpu rrpe.n:sapnren:I:.HOH sarrncu B u.earp no npe.n:ocTasneHIUO 
rocy.n:apCTBeHHbiX ycnyr 3aJIBMTeJib C006ll(aeT <PaMHJIHIO, HMJJ. H OTt!eCTBO, 
)KeJiaeMoe speMK npe.n:cTaBJieHHJJ. .n:oKyMeHTOB, Heo6xo.n:HMI>IX .n:mr pemeHI:IJJ. 
sorrpoca .o npe.n:ocTaBJieHMH rocy.n:apcrseHHOH ycnyrH. IIpe.n:sapHreJihHCiJI 3aiiHCh 
ocyiiJ.eCTBmieTCJI nyreM BHeCeHHJI HI-I<jJopMaiJ.MH B KHMry npe.n:sapHTeJibHOH 3aiiHCH, 
KOTOpaJJ. Be,D,eTCJI Ha. 6yMa)KHO,M H (HnH) 3JieKTpOHHOM HOCMTeJie. 3MBHTeJIIO 
C006ll(aeTCJI BpeMJJ. ITpe,l(CTaBJieHHJI ,l(OKyMeHTOB H Ka6I:IHeT, B KOTOpQM .Be,l(eTCJI 
npueM ,l(OKyMeHTOB. 

IIpe.n:sapi:IreJihHM 3anHCh B M<I>U: ocyiiJ.eCTBJIJJ.ercJJ. B coorsercrsni:I co 
CTaH,napTOM o6cny)KI:IBaHMJJ. B M<I>U:. 

CpoK u nopHAOK perucTpauuu JaHBJieHHH 3aliBHTeJIH 
0 npe,ll;OCTaBJieHHll rocy.a:apCTBeHHOH ycJiyru 

36. PerMcTpaiJ.M51 srursneHHJJ. H .D;OKyMeHTOB, rrpe,ncTasneHHhiX 3WIBHTeJieM, 
ocYIIJ.eCTBJIJieTCJI cneu.MarrHcroM u.eHrpa no npe.n:ocTaBJieHHIO rocy.a:apcrBeHHI>IX 
ycnyr HJIH. M<I>U:, ~ orsercraeHHhiM .3a npMeM H perHcrpau.mo 3aJJ.BJieHMj{ M 
.D;OKYMeHTOB npM rrpe.n;ocrasJieHHH rocy.n:apcrseHimH ycnyrn (.n:arree - crreu.uanMcT 
u.eHrpa no npe.n:ocTasneHHIO rocy.n:apcTBeHHhiX ycnyr, M<f>I(, OTBeTcrseHHI>Iii 3a 
rrpHeM .z:t:OKyMeHTOB ). 

3 7, B cnyqae rrpe.n:cra,sneHMJJ. 3aJJ.BJieBHJJ. .H .n:oKyMetrros, yKasaHFJhiX B rrynKTe 
18 HacroJJ.IIJ.ero a,l(MHHI:Icrpar:HaHoro pernaMeHra, JIHqHo 3aJIBMreneM yKasaHHhle 
,Z:(OKyMeHTI>I perHCTpHpyiOTCJJ. IJ.eHrpOM 110 npe.z:t:OCTaBJieHJUO rocy,napCTBeHHblX 
ycnyr HJIH M<I>U: B .nenr. HX rrpe.n:cTasneHHJJ.. 



3 8. B cnyl.{ae HanpaBn~HM$! 3a$IBJieHHJI H ,a;oKyMeHTOB, yKfi3aHHhiX B nyHI<re 

18 HaCT05Ill(eFO a,U:MHHMCipaTliBHOFO pernaMeHTa, IIO't!TOBhiM OTIIpaBJieHHeM 

YKa3aHHI>Ie ,a;oKyMeHTl>I perHcTpHpyroTc5I neHipOM no rrpe.n;ocT~lBJieHHIO 

rocy.n;apcTBeHHI>IX ycnyr B .D;eHI> HX rrocTynneHHH B neaTp no rrpe.n;ocTaB.J;reHHIO 

rocy.rtapcTBeHHbiX ycnyr. 

39. CpoK perHcrpauHH 3a5IBJieHH51 () npe.n;ocTaBneHHM rocy.n;apcTBeHHoii 
ycnyrH cocTaBmieT He 6onee 30 MHHyr. 

Tpe6oBaHun K noMemeuJISIM, .B KOTopLIX npe~ocTaBJISieTCH 
rocy~apCTBCHHaH ycJiyra, K JaJiy OiKH~aHHH, MCCTaM ~JISI 3allOJIIICHHH 

3aHBJICHHH 0 npe~OCTaBJICHHH rocy~apCTBCHHOU ycJiyru, HHcllopMaJJ;HQHHhiM 

CTCH,LJ;aM C o6pa3IJ;aMH HX 3allOJIHCHHH H nepelJIICM ,!J;OKYMCHTOB, 

HCOOX0,!1;HMhiX ~JISl npe~OCTaBJICHHH rocy.n;apCTBCHHOU yCJiyru, B TOM 'IHCJI.e K 

o6ecnettenuro ~OCTYDHOCTH ,!1;JISI HIIBaJiu.n;ou y.«:a3aHHhiX o6be.KToB B 

cooTJ3CTCTBHH c 3aKoHo.n;aTeJihCTBOM Poccuiic~<:oii We.n;epau;uu o cou;~aJILHoii 

3ainHTC HHBa.JIH~OB 

40. Tpe6oBaHa$! K IIOMeiD;eHIDIM, B KOTOpbiX npe,a;OCTaBJUieTC51 

rocy.n;apcTBeHHa» ycnyra. 

HoMemeHH5I, B KOTop:oiX rrpe.n;ocTaBnneTC.51 rocy.n;apcTBeHHa51 ycnyra, 

.n;omKHI>I cooTBeTCTBOBaT:o ycTaHOBJieHHbiM 3aKoHo.n;aTen:ocTBOM PoccHiicKoli 

<De.n;epaUHM Tpe6oBaHHSIM o6ecrre'tfeHJUI KOM4>opTHblMH ycJIOBH.5IMH 3aSlBHTeJieH H 

)];OJI)KHOCTHbiX JIIIIJ;, CITe[(HaJIMCTOB, B TOM 'tJHCJie o6eciTe'tleHHSl B03MO)l(HOCTH 

peaJIH3al(Hlf rrpaB HHBaJIH.D;OB II JIHl( C orpaHHqeHHbiM:H B03MO:>KliOC'fSlMH Ha 

nonyqeHHe no Mx 3a5IBJieHHIO rocy,a;apcTBeHHO.ii ycnyra. 

B cooTBeTCTBHH. c 3aKoHo,a;aTen:ocTBOM PocculicKoii <De,a;epau;HH o 

COl(llaJII>HOH 3a:ll(H're HHBaJill)J.QB HM, B qaCTHOCTH, o6eciTe'1:HBaiOTCSl: 

ycJIOBHSl 6ecnperr5ITCTBeHHOFO )J.OCTyrra K 06'.beKTY (3.li.aHIIIO, IlOMem;eHHIO ), B 

KOTopoM npe.n;ocTaBnxeTcsr rocy.n;apcTBeHa:a» ycnyra, a Tai<:>Ke ,a;nH 

6ecnpeiTSlTCTBeHI:IOFO ITQJib30BaHmi TpaHCITOpTOM, cpe,n:CTBaMH CBSl3H H 

HH<PopMau;Ha; 

B03MO)Kt!OCTb CaMOCTO$!TeJibHOFO rrepe)J.BH:>KeHH51 no TeppHTOpHM, Ha 

KOTOpOH paciiOJIQ)KeHbl o6::r:,eKTbl ( 3.IJ:afllf51, ITOMe:rn;eHH51), B KOTOpbiX 

rrpe,n:OCTaBJI.HIOTC51. yc;nyrii, a Tal<:>Ke BXO.lJ.a B TaKMe 06'heKTbl H. BblXO.lJ.a H3 HHX, 

noca,n:Kn B rpaHcnopraoe cpe.n;cTBO a Bbrca.n.Ka a3 Hero, B TOM 't!Hcne c 

aCITOJib30BaH:HeM KpeCJia-KOJI$ICKH; 

corrpOBO)K.D;eHf{e HHBaJIM.D;OB, HMero:rn;ax. CTOHKHe paCC1pOHCTBa 4>YHKIJ;HH 

3peHHSI H CaMOCTOHTeJibHOFO r;repe,l.{BHlKeHHSl; 

aa.n;ne)Ka:rn;ee pa3Me:rn;eaHe o6opy.n.oBaHnx n HOCMTeneii nH<:l>opMaiJ;HH, 

He06XO.D;HMbiX .D;JI51 06ecneqeHl:l.H 6ecnpeii.HTCTBeHHOFO .D;OCT)'na HHBaJIH.D;OB K 

061>eKTaM (3.D;aHH5IM, IIOMeiD;eHM5IM), B KOTOpbiX npe.n;OCTaBJI$IIOTC5I ycnyrH, H K 

ycnyraM C yqeTOM orpaHH'tleHHH HX )Ka3He.n;e5ITeJibHOCTH.; 

,n:y6nHpoBaHHe Heo6xo.n.a:l\10H ,!J;JIH HHBaJIH,!J;OB 3BYKOBOH II 3PMTeJihHOM 

MH<f?OpMaiJ;HH, a TaKJI<e Ha,ll.naceii, 3HaKOB H HHOH TeKCTOBOH a rpacpH"Y:eCKOH 

»HcpopMaUHM 3Hai<aMM, BbmonaeHHI>IMH penbecJ?Ho-ToqeqHbiM mpncpToM Epaan5I; 



.n;onycK cyp.n;onepeso.n;tJHKa fi TH<Pnocyp.norrepeso.n;quKa; 

.l(OnyCK co6aKH-11pOBO.l(IUIKa Ha o6'beKTbi (3.n;aHHH; noMeiUeHH.SI), B KOTOp.biX 
npe.nocTaBJI.HIOTC.SI ycnyni; 

OKa3aHHe HHBaJl:H)J;aM llOMOIIUI B tipeO.l(OJieHHH 6api:.epoB, MemaJOI.I.:(HX 

nonyqeHHIO HMH ycnyr aapasHe c ):(pyrHMH JilfD,aMH. 

41. Tpe6onaHH5I K pa3MemeHHJO H o<PopMneHHIO noMemeHHH u.eHTpoB no 
npe,[(OCTaBJieHHIO rocyl(apCTBeHHhiX ycnyr. 

I) npu rrpoeKTHponaHHH u cTpcnnenhcTne HJIH BJ>r6ope 3.n;aa:na (cTpoeHH.H), n 

KoTopoM nnaHnpyeTC.SI pacrrono:>r<eHHe D,eHTpos no npe.n;ocTaBneHHJO 

rocy.n;apcTBeHHhiX ycnyr, .[(OJI)KHa Y1JHThiBaTI:.C.H rremeXO,[(Ha.SI )J.OCTYllHOCTh OT 
OCTaHOBOK 06II.J.eCTBeHHOPO TpaHCI10pTa; 

2) llpHeM 3a.HBHTeJieH OCyii.J.eCTBTI)J:eTC.H B ClleD,HaJII:.HO Bhl)J.eJieHHI:.IX )J.JI.H 3THX 

I.J.eJieH noMeii.J.eHH.HX (npHCYTcTBeHHhiX MecTax). .[(JI.SI y,no6CTBa 3a.HBHTeJieH 

11pHCJTCTBeHHhie MeCTa peKOMeH,nye1'C.H pa3Meii.J.aT.b Ha HH:IKHHX 3Ta:IKaX 3.ZJ;aHHH 

(cTpOeHHH); 

3) Ka6HHeT.bi ,[(JI.H npHeMa 3a:,gBHTeJieH ,[(QJl)l(H.bi 6&ITh o6opy.[(OBaHhl 

HH<i>OpMai.J.HOHHhlMH Ta6JIR'IKaMH (BhiBeCKaMH) C YKa3aHHeM: HOMepa Ka6HHe1'a; 

cpaMHJIHH, HMeHH, OTti.eCTBa (110CJie.n;Hee - IIpH HaJIHl:fHH) R )J.OJI:IKHOCTH 

crreu;nanHcTa, ocyii.J.eCTBJI.SIIOII.J.ero rrpe.n;ocTanneHHe rocy.[(apcTBeHHOH yc,Jiynr; 

4) rroMeiD,eHH.H u.eHTpoB no npe.n:ocTaB.JieHRIO rocyl(apcTBeHH.biX ycnyr 

,[(OmKH.bi COOTBeTCTBOBaT:& 3Ul:I,[(eMHO,JIOPHtieCKHM rrpammaM H HOpMaTHBaM. 

42. Tpe6onaHH.H :k pa3Mei.I.:(eHHIO H o<PopMneHHIO BH3YaJihHOH, TeKcTonoii H 

MYJJ.bTHMe,[(HHHoii HH<PopMai.J.HH. 

Tipe.l(Ha3HaqeHHhie ,[(,Jl.H o;maKOMJleHH.H 3a.Hl3HTeJleH C HH<i>OpMai.J.HOHHhiMH 

MaTepnanaMH MecTa HH<PopMHpoBaHH.H pacnonaraiOTC.H B Herrocpe,ncTBeHHoii 

6JIH30CTH OT CeKTOpa O:IKH,UaHH.H B oqepe,nu, H. o6opy.[(YJOTC.H: 

1) Blt3YaJihiiOH, TeKCTOBOH HH<PopMai(HeH, pa3Mei.I.:(aeMoii Ha 

:rm<PopMai.J.lfOHHhlX cTeH.n.ax ( o6pa3U:hi 3arronHeHHa 3aannenna H rrepeqeHh 

.l(OKJMeHTOB, Heo6XO)J;HMhiH )J.Jl.SI rrpe.l(OCTaBJleHH.H rocy.n.apCTBeHHOH ycnyrH), 

o6eCIIel:fHBaiOI.I.:(HX CB060.l(HBIH .l(OCTYIT K HHM; 

2) CBeTOBhiMH HH<PopMaD,HOH.HhlMH Ta6,JIO, KOMOhiOTepOM CO crrpasoqHO­

HH<i>OpMaiJ:HOHHhiMH .CHCTeMaMH; KOMIIbiOTep, npe)J.Ha3HaqeHHhiH .[(JI.H 

HCIIO.)lh30BaHH.H 3a.HBHTeJl.HMH, He )lOJI)J(eH 6niTh nO.l(KJIIOIJ;eH K JIQKaJI.bHOii CeTH 

u.eHTpa no npe.nocranneHHJO rocy.uapcTBeHHhiX yc.TI)rr. 

43. Tpe6onaHH.H K o6opyAoBaHa:JO 3ana O:IKH,l{aHU.SI. 

1) MecTa O)l(H,n:aHH5I B otiepe,UH .uomKHhi 6niTh o6opy,n:onaHI:.I CTYJIMIMH 

(KpecenhH.biMH ceKI.J.H5IMH) :a (Hna) cKaM.b.SIMH. KoJIHtieCTBO MeeT O)l(H,n:aHH.H 

onpe.n:enHeTC.H HCXO,n:.H H3 <PaKT:HqecKOii Harpy3KH U B03MO:IKHOCTeH .IJ:JI.H HX 

pa3Me~eHH.H B 3JJ;aHHH, HO He MO:IKeT CQCTaBJI.HTh MeHee 2 MeCT Ha K~OPO 
CIIeD,HaJIHCTa, oCyi.I.:(eCTBJl.HIOII.J.ero rrpHeM .[(OKyMeHTOB OT 3MB1neneii; 

2) )J.JI.H C03.[(aHH5I KOM<PopTHhiX ycnoBHH O:IKU,[(aHH.H Ha CTOJiax (CTOHKax) ,[(JI.H 

IIHChMa MoryT pa3Meli(aThC5I fa3eThl, )KypHaJihi, IIeBaTHa.H npo.n;yKUH.H (6pOilllOphi, 

6yKJieThi) no nonpocaM IIpe.z:ropranneHH.H rocy.uapcTneaa:oH: ycnyrH. 

44. Tpe6onaHH.H K rrapKoBot.IRhiM M:ecTaM. 

Ha reppHTopHH, np:rmeraroll!eii: K u;eHrpaM rro npe,nocra.BneHRIO 



rocy.uapcrBeHHDIX ycnyr, .UOJI/KHI>I 6J>ITI> o6opy.uoBaH:&I Mecra ,[(IDI 6ecrrnaTHoi1 

napKOBKH aBTOTpaHCIIOpTHJ>IX cpe.UCTB. ,[(oczyn 3IDIBHTeJieH K napKOBOlfHDIM 
MecraM HBJI.srerc5l 6ecmrarHI>IM. 

45. Tpe6oBaHHH K ocpopMnemuo sx_o.ua B 3,n:am-Je. 

L(eHTPaJII>HDIH BXO.U B 3.UaHHe D:eHTpa ITO npe,n:ocTaBJieHfUO rocy,llapCTBeHHDIX 

ycnyr .UOJI)I(eH QJ>ITJ> o6opy,n:o.BaH naH,llYCOM, y,n:o6HDIM .UJI5l B'De3,n:a B 3.UaHHe 

KOJI5lCOK C ,n:eTJ>MH H HHBaJIIf.UHI>IX ~peceJI-KOJI5lCOK, a T8.K)I(e B.DIBeCKOH, 

CO,D.epi!<aii(eH HaMMeHOBaHHe, MeCTO paCIIOJIO)I(eHifH, pe)I(IfM pa60TDI, HOMep 
renecpoHa .umr cnpaBoK. 

46. Tpe6o.BaHH5l K MecraM .UJIH OII<R.UaHHH 3rutBHTene:H:. 

MecTa O)I(H:,n:a:aag ,[(OJI)I(HDI COOJ'BercrsosaTI> KOMij>opnii>IM ycnoB.If5lM AIDI 

3MBHTeJieH H OIITHMaJI.DHI>IM YCJIOBif~M pa60TI>l ,[(OJI)I(HOCTHDIX JllUJ;, B TOM lfHCJie 

Heo6XO.Ul1MO HaJIHlf!le .UOCTYITHDIX MeCT o6rn:ero IIOJI1>30BaH;HH (ryaneT). 
47. Tpe6osaHRH K MecraM npHeMa 3MBHTene:H:. 

B IJ;eHrpax no npe.n:ocraBJieHmo rocy.uapcTBeHHDIX ycnyr BDI.UeiDIIOTCH 
IIOMeii(eHIIH ,[(JI5l IIpHeMa 3aHBHTeJieH. 

fipH HaxO/K.UeHHH ,LJ.BYX CITeiJ:HaJIHCTOB, ocyii(eCTBJIHIOII(HX rrpHeM 

,[(OKyMeHTOB OT 3MBHTeJieH B O.UJ!OM llOMeii(ei:IMH, pa6oqee MeCTO Ka)K,n:OrO 

CIIeiJ;HaJIHCTa ITO B03M0il(HOCTH .UOJI)I(HO 6:&JT:O OT.UeJieHO rreperopO.UKaMH. 

Pa6oqee Mecro crren:HaJIIfC'l'a_ .UOJI)I(HO 6I>ITI> o6opy.uosaHo nepcoHaJII>JfDIM 

KOMITI>IO'I'epOM C B03MO)I(HOCTI>IO ,llOCT)'IIa K HeOQXO.UHMI>IM HHcpopMaiJ;HOHHbiM 

6a3aM ,n:aHHI>IX, neqaraiOII(HM H CKaHnpyioii(fiM ycTPo:iicrsaMlf. 

Cnen:HanHCThi; npHHHMarorn:lfe .n:oKyMeHTbl OT 3aHBHTeneH:, o6ecnelfnBaiOTCH 

JJ;lil:JHbiMH H (M:JIH) HaCTOJiblt:OIMH H,lleHTHij>IfkaiJ;HOHHbiMH KapTOlfKaMH. 

Mecra ,[(JI5l npueMa 3a5lBHTene:if o6opy,ll,yiOTC5l C'fYJII>5lMH a croJiaMH .n:IDI 
oij>opM.neHH51 .uoeyMeHTOB KI o6ecneti~fBaiQrc.sr o6pa3IJ;aMH 3anonHeHH5I 

,n:oeyMeHTOB~ 6naHKaMH .3aHBJieHliH H llHCJ>MeHHbiMH IIpHHa,llJie)KHOCT5IMH. 

Mecra npe.uocrasneHHH ycnyrH .UOJI)I(HJ>I coorsercrBoBaTJ:, ycraHosneHHI>IM 

cpe,n:epaJihHI>IM 3aKOHO,p;areJihCTBOM 1'peQOBaHH5lM o6ecnetieHifH I<OMcpopTHI>IMH 

ycnoBif5lMH 3a5lBHrenei1, .n;on)Kaocr:aDix nnn:, crrettnanHcros, B roM lfHcne 

o6ecnetieHHH .uocryn:aocrH .un:s: a:aBanH)J:OB YKa3aHHhiX o6'DeKTOB B coorsercrsua: c 

3aKoHo.n:areJibCTBOM Poccl:IHCKOH <I>e.n;epaiJ;HH o coiJ;HaJihHOH 3arn:nre HHBanH,LJ.OB. 

48, Tpe6oBaHHH I<: rroMern:eHHHM M<I>U: orrpe.ueneHbi llpaBHJiaMH 

opraHH3aiJ;HH .Ue5lTeJI:OHOCTif MHorocpyHKUHOHaJil>FlbiX IJ;einpOB rrpe,n:OCTaBJieHH5l 

rocy,n:apcrBeaH:oix a MYHHUHIIaJI:OHhiX ycnyr, yrBepii<,n:eHHDIMH rrocra:aoBneHHeM 

ITpaBHTeJII>CTBa Poccutic:Ko:if <I>e,nepaiJ;UH OT 22.12.2012 .NQ 1376. 

49. DoKa3aTeJIH .uocryrrHocrH H Kalfecrsa rocy.uapcrBeHHOH ycnyrH 

rrpe,n;cTasneHI>I B cne,n:yJOrn:e:if Ta6nuiJ;e: 

I E,n;HHH~a I HopMarnBH. oe 3HatieHHe 
H3MePeHHH TIOKa3aTemi 



Pa.3MemeHne Ha E.unHoM nopTane 
rocy.n;apcTseHHhiX H Mymnuma.rrr:.HbiX ycnyr 
(<jlyHI<UHH) HH<jJOpMai(HH 06 ycnyre, a TaiOKe 
pa.3MemeHne Ha E.llHHOM nopTane 
rocy.uapcTBeHHhiX H MYHHIUillaJihHhiX ycnyr ,lla/HeT .ua 
( <IJYHKI(HH) <J.>opM 3aHBJieHHH H HHbiX ,llOKyMeHTOB, 
He06XO,llHMhiX ,llJIH nonyqeHHH COOTBeTCTBYIOlUeH 
ycnyrn, H o6ecneqea:He .uoczyna K HHM )lJIH 
KOIIHpOBaHHH H 3aiiOJIHeHHH B 3JieKTPOHHOM BH)le 

KonnqecTBo B3aHMO,lleiicTBHH 3aHBHTeJIH c 
,llOJDKHOCTHhiMH JIHI(aMH npH rrpe,llOCTaBJieHHH 
f OCy,llapCTBeHHOH ycnym H HX 
IIpO,llQJI)l{HTeJihHOCTb: 

a) rrpn o6pameHnu 3a npe.uocTasneHHeM 
pa.3/MHH 0-1/0-30 rocy.uapcrseHHoii ycnyrn; 

6) rrpn nonyqeHHH pegynhTaTa rocy.uapcrseHHoli 
ycnyru (s cnyqae ecnn 3aHBHTeneM Bhi6paH 

pa.3/MHH 0-1/0-15 nuqHhiH cnoco6 no.rryqeHHH yse.uoMneHHH o 
npe.uocTaBJieHHH rocy.uapcTBemwii ycnyrn) 

Bo3MO)l{HQCTh nony<IeHHSI rocy.uapcTBeHHOH 
,Ua/HeT ,lla ycnyrn B M<!>[( (B TOM qJiCJie B IIOJIHOM ofi'heMe) 

Bo3MO)!<HOCTh rronyqeHHSI HH<J.>opMai(HH o xo.ue 
rrpe.uocrasneHn.sr rocynapCTBeHHOH ycnym c 

,na/HeT HeT 
HCIIOJib30BaHHeM HHci>OpMai(HOHHO-
KOMMYHHKai(HOHHhiX TeXHOllOrHH 
Bo3MO)l{HOCTh nonyqeHHH Hn<J.>opMai(HH o_xo.ue 
rrpe,nOCTaBJieHHH rocy,napCTBeHHOH ycnyrH IIO ,na/HeT .na 
crrpasoqHI.IM: Tene<l>oHaM, no 3JieKTPOHHOH npq:re 
Bo3MO)l{HOCT£. noJryqeHHH r ocy.uapcrseHHOii 
ycnym rrocpe,llCTBOM garrpoca o rrpe,nocTasneHHH 
HecKOJII:.KHX rocy;uapcTBeHHhiX ycnyr s M<l>[(, ,lla/HeT .ua 
rrpe.nycMorpeHimro CTaTbeH: 1 5.1 4>e.uepanl>Horo 
3aKoHa N2 210- <1>3 (KoMrrneKCHhrn garrpoc) 
Bo3MO)l{HOCTh norryqeHH.sr rocy .napcTBeHHOH 
ycnyrn B n106oM M<l>[( Ha TeppnTopnH 

)lafHeT ,ua 
Pecny6rrHKH KoMH no Bbi6opy 3MBHTemi 
( 3KCTeppHTOPRaJihHhiH llPHHUHII) 

II. lloKa3aTeJIH KaqecTBa 

Y .n;ennHbiH sec 3aHBJieHuii rpa>K.llaH, 
paCCMOrpeHHhiX B ycTaHOBJieHHhiH CpOK, B OOlUeM 

% 100 
KQJIRqeCTBe 3aHBJieHHH Ha npe,llOCTaBJieHHe 
,rocy,uapcrseHHOH ycrryrH 'B OpraHe 
Y )leJihHhiH sec paCCMOTpeHHhiX B ycTaHOBJieHHhiH 
CpOK 3aHBJieHRH Ha npe,llOCTaBJieHHe ycrryrH B % 
061I(eM KOJIHqecTBe 3MBJieHRH Ha npe,llOCTaBJieHHe 100 
r ocy,napcTBeHHOH ycnym qepeg M<l>[( 



Y .!(eJThHhiH sec o6ocHOBaHHhiX )Kano6 B o6meM 
KOJIHlJeCTBe 3aJIBJieHHH Ha 

% 0 npe.uocTaBneHHe rocy.uapcTBeHHOH ycnyrn B 
OpraHe 
Y.uenl.HhiH Bee KomrqecTBa o6ocHoBaHHhiX )l(an06 
B o6me.M KOJIHlJecTBe 3a.SIBJieHHM Ha % 0 npe.zr.ocTaBJieHHe rocy.zr.apcrseHHOM ycnyrH qepe3 
M<PU 

:Unhle Tpe6onaHIUI, B TOM qncJie y'IHTbiBaromne oco6ennocTn 

npe.z.ocTaBJICHHSI rocy.z.apCTBCHHOH ycJiyrn B MI{Orocf>yHKQHOH3JibHbiX 

QeHTpax n oco6eHHOCTH npe.z.ocTaBJieHHH rocy.z.apcrnennoii ycJiyrn s 

3JieKTpOHHOH cf>Op.Me 

50. IIpe.n:ocTasnenHe rocy.n:apcTBeHHOH ycnyrH B M<l>[( ocyll{eCTBIDieTc.H no 
IIpHH[(HIIY «O,l(HOro OKHa», B COOTBeTCTBHH C KOTOphiM rrpe,l(OCTaBJieHHe 
rocy.n:apcTsennoii ycnyrH ocymecTBJI.HeTc.H rrocne o.n:HoKpaTHor o o6pameHH.H 
3a.KBHTeJUI C COOTBeTCTBYIDJl(HM 3a51BJieHHeM 0 rrpe,l(OCTaBJieHHH rocy.n:apCTBeHHOH 
ycnyrH, a B3aHMO,l(eHCTBHe C opraHaMH, rrpe.n;OCTaBJUIIDII.{HMH rocy.n;apCTBeHHhle 
ycrryrH, HJIH opraHaMH, rrpe.n;oCTaB,Jl.HIDI[(HMU MYHHUHIIarr.DHbie ycnyrH, 
ocymecTBJI.HeTC.H M<l>[( 6e3 yqacTH.H 3a.HBHTeJI.H B COOTBeTCTBHH C HOpMaTHBHhiMH 
rrpaBOB.biMH aKTaMH H cornarneHHeM 0 B3aHMO,l(eHCTBHH. 

3a.HBJieHHe 0 rrpe,l(OCTaBJieHHH rocy.n:apCTBeHHOH ycnyrH H (HJIH) JJ:OeyMeHThl, 
Heo6xo.n;HMI>Ie .n:n.s npe.n;ocTaBJieHH.H rocy.n;apcTBeHHOM ycnyrH, rrpe.n;oCTaBJI.HIDTc.s 
3aRBHTerr.eM B M<l>[( nMqno nH6o qepe3 JIH[(O, .HBJI.HIOI[(eec.a ero ynonHoMoqeHHhiM 

rrpe.n;cTaBHTeJieM. 
B M<t>[( o6ecne"LIHBaiDTC.H: 
a) Q>yHKUHOHHpOBaHHe aBTOMaTH3HpOBaHHOH HHQ>OpMa[(HOHHOH CHCTeMbl 

M<l>[(; 
6) 6ecnJiaTHhiH .n;oczyn 3aHsMreneH: K E;l(HHOMY rropraey rocy.n;apcTBeHHhiX H 

MYHHUHIIaJihHhiX ycnyr ( <f>YHKUHH); 
s) no 3anpocy 3a.HBHren.s perHcrpauH.H B <Pe.n:eparrnHOH rocy.n;apcrseHHOH 

HHQ>opMaUHOHHOM CHCTeMe«E,l(HHa.H CHCTeMa H,l(eHTH<l>HKa[(HH H ayTeHTH<f>HKaUHH 
B HHQ>pacrpyKrype, o6ecnetmsaJOI[(eH HH(j>OpMa[(HOHHO-TeXHOJIOrHl.JeCKOe 
B3aHMO,l(eiicTBHe HHQ>OpMaUHOHHbiX CHCTeM, HCIIOJih3yeM.blX ,l(Jl.H rrpe.n;OCTaBJieHH.H. 
rocy.n;apcrseHH.biX li MyHMUHIIaJihHhiX ycnyr B 3JieKipOHHOH Q>opMe» Ha 
6e3B03Me3,l(HOH OCHOBe. 

III. Coctas, nocneuosaTe.TihHOCTh 

H CpOKH BbiHOJIHCHHSI aUMHHHCTpaTHBHhiX npOQCllYP (AeHCTBHH), 

Tpe6oBaHHSI K HOpHUKY HX BhiHOJIHCHHH, B TOM 'IHC.Tie OC06CHHOCTH 

BhiHO.TIHCHIISI 3.Z.MIIHHCTpaTIIBHhiX npoQeayp (ACHCTBHH) B 3JieKTpOHHOH 

cJ>opMe, a T310KC OC06eHHOCTH BLIJIOJIHCHHSI aAMHJIHCTpaTHBHhiX npoue.z.yp 

(.z.eiicTBHH) B MHOrocJ_)yHKU:HOHaJILHhiX U:eHTpaX 

51. Ilpe.n;ocrasneuae rocy,l(apcTBeHHOH ycJiyrH BKnroqaeT cne.n;yiOmHe 

a)'.lMHHHCTpaTIIBHhie IIpon;e.n;ypni: 



1) IIpHeM H perHCTpal{H.H 3MBJieHH.H H ):(OKyMeHTOB ):(JI.H rrpe,n;OCTaBJieHH.H 
rocy.napcr:seaaoii ycnyrH; 

2) paCCMOTpeHHe 3a.HBJieHH.si H ):(O~MeHTOB, He06XO):(liMbiX ):(JI.H 

npe,n;ocraBneHH.H rocy.n;apcr:seHHOH ycnyrH, H npHH.siTHe pemeaiDI o 

rrpe.n;ocTaBneHnH HJIH 06 OTI\a3e B npe,IJ;OCTaBJieHHH rocy,n;apCTBeHHOM yCJ!YfH; 
3) yae):(OMJieHHe 3a.siBHTeJI.si 0 npHH.HTOM pemeHHH, B.bi):(aqa 3.a.H:BHTeJIIO 

pe3yJibTaTa rrpe,n;ocra:sneamr rocy.n;apcrBeHHOM ycnyrH; 

4) HCIIpaBJieHHe ):(onym:eHHhiX OIIe'tJaTOK H (H1IH) OillH60K B Bbl,ll;aHHbiX B 

pe3yJII>Tare npe,n;ocra:sneHHx rocy,n;apcTBeaaoii ycnyrH ;LI.OKJMeHrax. 

rocy,n;apCTBeHHa.sr ycnyra B :meKTpOHHOH <J:>opMe He npe;LI.OCTaBJIHeTC.H. 

llpneM H perHCTpa~HSI 3a.UBJICHHJI H ):(OKYMCHTOB JI.JIJI npe,n;ocTaBJICHHSI 

rocy,n;apCTBCHHOH ycJiyrH 

52. Ocao:saHHeM JI.JIH aaqana aJI.MHHHCTpaTHBHoii npol{e,n;ypni .HBJI-H&rc.sr 

JIH'tJHoe o6pam:eane rpiDI<)l:aHHIIa :s u;:ea:rp no npeJI.ocra:sneinuo rocy,n;apcr:seHHbiX 

ycn)'r, M<l>U c 3a.sr:snenneM H .n;oKyMeHTaMH, aeo6xo.n;HMbiMH .n;Jr.sr npe,n;ocra:sneHH.H 

rocy,n:apcrBeHHOH ycnyrH, nH6o noczynneHHe 3ax:sneHH:.si 11 aeo6xo.n;HMbiX 

.li;OKyMeHTOB ,ll;JI.H IIpe,n;OCTaBJieHH.H rocy,n;apCTBeHHOH ycnyrH B n;eHTp no 
npe,n;ocraBJieHHIO rocy.n;apcr:seHHI>IX ycnyr no no'tJTe. 

3a.siBJieHHe 3aiiOJ1H.HeTC51 IIpH IIOMOIUH cpe)J;CTB :;meKTpOHHO-

Bbl'tJHCJIHTeJihHOH rexHHKH HJIH or P¥KH pa36op'tJHBO (neqaTHhiMH 6yKBaMH) 

qepHHnaMH qepHoro HJIH CHHero :u;:sera. 

TipH npe.ncra:sneaHl:I 3a.HBHTeneM 3a.siBJ1eHH.si, 3anoJ1HeHHoro c omH6I<aMH, H 

IIpH Ha.JlH'tJHH :scex aeo6Xo):(HMbiX ,li;OKyMeHTOB CIIel{HaJIHCT U:el!Tpa n;o 

rrpe,n;ocra:sneHHIO rocy,n;apcr:seHHbiX ycnyr, M<l>U, orBeTCTBeHHI>Iii 3a npHeM 

):(OK)'MeHTOB, npe,n;naraeT 3MBHTeJIIO yc-rpaHHTb OU:IH6KH, 3aiiQJIHHB 3MBJieHHe 

IIOBTOpHO B TetieHHe npHeMa. 
flo IIpOCb6e o6paTHBillefOC.H. JIHIJ;a 3a.siBJ1eHHe MO)J(eT 6biTb o<J:>opMJieHO 

cnel(IiaJIHCTOM u;eHTpa no npe.n;ocra:sneamo rocy):(apcr:seHHhiX ycnyr, M<l>[(, 
OTBeTCTBeHHI>IM 3a IIpHeM ):(OKyMeHTOB, C HCIIOJib3QBaHHeM nporpaMMHbiX cpe):(CTB. 
B 3TOM cnyqae 3a.siBMTeJib C06CTBeHHopyqao BIIHChiBaeT B 3a.siBJieHlie CBOIO 

<J:>aMMJIHIO, HM.si H Ql:'tJ.eCTBO, CTal3liT ):(ary H IIO.li;IlliCh. 

5.2.1. Cne:u;nan»cT :u;earpa no npe):(ocraBJieHIIIO rocy.n;apcraeHHbiX ycJTyr, 

M<PU, oraeTCTaeHHI>Iii 3a rrpHeM ):(OKyMeHToa, ocym:ecrBn.srer cne):(JIOIII,He 

,l:(eHCTBH.H B xo,ne rrpHeMa 3MBI-JTeJI5I:. 

1) ycraHaammaer JJli'tJHOCTb rpa)J(,ll;aHHHa ( ero npe):(craaHTeJJ.sr) Ha ocHoBaHlili 

,IJ;O~MeHTOB, y.n;ocTOBep.siiOIUHX JIH'tJHOCTb H nO,ll;TBep)J(,ll;aiOIUHX nOJIHOMO'tJH.si 

npe,n:craBliren.H; 
2) rrpo:sep.sreT HaJili1IHe BCeX ):(OKJMeHTOB, Heo6XOJl:HMbiX Jl:JI.sl 

npe,n:OCTaBJieHU:.H rocy,n:apCTBeHHOH ycnyrH, IIOJIHOTy CQ):(ep)J(aiUHXCH B HHX 

c:se.neaHH:; 
3) IIpli Heo6XO):(HMOCTli H3fOTaBJIHBaeT KOIIU:H ):(OI<JMeHTOB, 

npeJJ:CTaBJieHHbiXHa 6yMa)J(HOMHOC!ITeJie, H (HJIH) nepeBQ.z:!:HT TaKHe .li;OK.yMeHTbl B 

:;,nenpoHHYIO (n:H<i>poBJIO) <i>opMy, 3aBep.HeT CBOeH IIOJJ;IIHCbiO (3neicrpOHHOM 



rro.n;rrHChiO) c yi<a3aHHeM ~aMHJIHH H MHHU:HaJIOB, YI<a3biBaeT .n;ary; 

4) perHCTpHpyeT 3a~IBJieHHe II rrpe.n;CTaBJICHHhie ;lJ,OI<yMeHTbl IIO;lJ, 

MH,ll;MBH,ll:YaJihHbiM nop.H,ll;KOBhiM HOMCpOM B ,ll;CHh HX nOCTYIIJICHH5I; 

5) Bbi.n;aeT 3a5IBHTeJIIO pacnHcKy-ysep;oMneHMe c yKa;3aHHeM 

peniCTpal(HOHHOfO HOMepa 3MBJICHH51 H OIIHCbiO rrpe.z:t:CTaBJICHHbiX ,ZJ;OKYMCHTOB. 

Cner:r;HaJIHCT M<I>I() OTBeTCTBeHHhiH aa npHeM )J;oKyMeHTOB, ocpopM:JUieT ·pacnHcKy 

B Tpex 3K3eMIIJHipax, O)J;HH 113 KOTOpbiX nepe;IJ.aeT 3a5IBHTCJIIO, BTOpOH nepep;aeT B 

r:r;eHTp no rrpe.n;ocTasneHHIO rocyp;apcTBeHHbiX ycnyr, TpeTHH ocTaBn5IeT s M<I>L(. 
52.2. B cnyqae HarrpasneHH51 3MBJieHn51 H ,ZJ;OI<yMeHTOB :s r:r;eHTp no 

IIpe,ll;OCTaBJICHHIO rocy.n;apCTBeHHhiX ycnyr nocpe.z:t:CTBOM IIOqTOBOH CB513H, )J;HCM 

perncTpair;HH 3MBJieHH51 .HBJI.HeTC51 .D;CHb IIOCTYIIJICHH.H 3MBJICHHH H ;lJ,O}(yMeHTOB B 

r:r;eHTp no npep;ocTaB:JieHHIO rocyp;apcTBeHHhiX yenyr. Cner:r;nanHcT r:r;eHTpa no 

rrpe.n;ocTaBneHMIO rocy.l(apCTBCHHbiX ycnyr, OTBeTCTBeHHhiH 3a npHeM ,ZJ;OKyMeHTOB: 

1) ycTai-IaBJIHBaeT npe.n;MeT o6pameau.a, nposep5IeT nonHOMoqn.H aa.aBMTeJI.H; 

2) npOBepHeT HaJIIfqHe BCeX ,l(OKJMeHTOB, He06XO,ll;HMhiX .D;JIH 

npe.l(OCTaBJieHH51 rocy.l(apCTBCHHOH ycnyrH, IIOJIHOTy cop;ep)!(all(HXC51 B HHX 

CBC)lCHHH; 

3) peniCTpHpyeT 3MBJICHHe H npC,l(CTaBJICHHbie ,l(OKJMeHThi nO):( 

HH,l(HBH)l;yaJihHbiM nopH):{KOBhiM HOMCpOM B ,l(CHh HX nocTyiiJieHH.H; 

4) oTnpamureT pacnncKy-ysep;oMneHHe aa»BHTeJIIO noqToBblM 

OTIIpaBJICHHeM HJIH B <!>opMe 3JieKTp0HHOfO ,l(O}(yMCHTa no a,npecy 3JieKTpOHHOM 

noqThl, YKa3aHHOMY aa5IBHTeneM, B TeqeHne 3 pa6oqHx ,l(Heii co .l(H51 perncTpauHH 

;lJ,OKJM:CHTOB B I(CHTpe no IIpe.II.OCTaBJICHHIO rocynapCTBeHHbiX ycnyr. 

53. KpHT.epHH npHH.HTmi perneHH.a: 

- HaJilfqUe aa)J;Jie)!(aii(HM o6pa30M ocpopMJieHHOfO 3a5IBJICHHH H ,l(OKJMCHTOB, 

rrepeqncneHHbiX B IIJHI<TC 18 HaCT05III(ero a,ZJ;MHHHCTpaTHBHOfO pernaMC.HTa; 

- HaJIHqHe HJIH OTCYTCTBHe O)lHOfO, HJIH HCCKOJlbKHX )J;OKYMeHTOB, 

rrepetiHCJieHHbiX B IIJHKTe 18 HaCT05III(CfO a)J;MHHHCTpaTHBHOfO pernaMeHTa 

54. MaKcHMaJibHhiH cpoi< BhiDOJIHeHH.H a.nMHHHCTpaTHBHOH rrpou;e.l(Yphi no 

npHeMy H perHCTpai(HH 3a5IBJieHH51 H )J;OKYMCHTOB, :Heo6XO,ZJ;HMbiX )J;JI.H 

rrpep;ocTasneHH51 rocy.l(apcTBeHHOH ycnyrH: 

- npH JIHqHoM o6pameHHH, COCTaBJI5ICT He 6onee 30 MHHYT C MOMeHTa 

o6pamem:r.a 3a»BHTeJJH o npe.n;ocTasrreHHH rocy.l(apcTBeHHOH, ycnynr; 

tiepe3 opraHH3ar:r;HIO notJTOBOH CB.H3H, HHJIO oprai.m3ai(HIO, 

ocymeC1'BJl5IIOII(YIO ,ll;OOTal3KY KOppecnOH,l(eHI.J;HH -- ,neHb nocTyrrneHH5I 3MBJieHHSI H 

)l;OKJMeHTOB B I(eHTp no rrpep;OCTaBJICHHIO rocynapcTBeHHhiX ycnyr. 

55.. Pe3yJihTaTOM anMHHHCTpaTHBHOR npon;e,nypbl .HBn.aeTcSI npHeM H 

perHcrpar:r;H51 B n;eHTpe no npe.nocTasnenmo rocy.n.apcT.BeHHhlX ycrryr, M<I>L( 
3MBJieHH51 H ;lJ,OKyMeHTOB, He06XO)J;HMI>IX ,l(JI51 npe.l(OCTaBJieHI1.H rocy.n.apCTBCHHOH 

ycnyrH, Hx rrepe)l;aqa cnen;HanHcTy n;eaTpa no npe.n;ocTasneHHIO rocy.n.apcTBeHHLIX 

ycnyr, OTBCTCTBCHHOMY 3a IIO,IJ.fOTOBKY npoei<Ta pellieHH51 (y:Be,l(OMJICHH») 0 

npe)J;OCTaBJICHHH (06 OTI<a3e B npep;ocTaBJieHHH) rocy.l(apCTBCHHOH ycnyrH; 

56. Cnoco6 cpHKca:uHn pe3yJII>TaTa a)l;MHHHCTpaTHBHoii rrpon;e.l(Ypbi: 

perncTpai(H51 3a5IBJieHH51 H )l;oKyMeHTOB B )!(ypHaJie BXO,IJ.5III(CM H IfCXO)J.5III(CH 



,[(OKyMeHTaQJ:IH, KOTOphi:H Be;[(eTCH B IJ.eHtpe no npe,[(OCTaBJieHHIO rocy,[(apCTBeHHhiX 
ycnyr, M<l>IJ; Ha 6yMa)l(HQM HOCHTeJie H (Mlli:I) B 3Jlel<TPOHHOH cpopMe. 

PaccMOTpeHne 3aSIBJieHnH n .a:o«:yMenTos, ueo6xo.a:nMhiX J.J:JIB 

npe.a;OCT3BJICHHSI rocy.a:apCTBCHHOH ycnyrn, H RpHHSITIIC peWCHHSI 0 

DpCJ.J:OCT3BJICHHH DJIH 06 OTKa3e B IIPCJ.J:OCT3BJICHHH fOCyJ.J:apCTBCHIIOH ycJiyru 

57. OcHosaHHeM ,[(JI.sr Haqana a.l(MHHHctpaTHBHoii npoue.l(yphi .srsmrerc.sr 

noczyuneHHe cneuHanliCTy :u;eHTPa no npe.l(OCTaBJ1eHHfO rocy.n;apcrseHHhiX ycnyr, 
OTBeTCTBeHHOMY 3a IIO,ll,fOTOBKY rrpoeKTa pemeHMH (yBe,ll,OMJieHini) O 
npe,[(ocrasneHHH ( o6 OTKa3e B rrpe,nocrasneHHH) rocy.n,apcrseHHoii ycnyrH 
3aperHctpHposaHHhiX .n,oKyMeHTOB, YKa3aHHhiX B rryHKTe 18 uacto:Siru;ero 
a,ll,MHHHCTPaTHBHOfO perJiaMeHTa. 

Cneu;HanHcT u;eHTPa no rrpe.n,ocTasnemno rocy.n,apctseHHJ>IX ycnyr, 
OTBeTCTBeHHhiH 3a IIO,ll,fOTOBKY IIpOeKTa peiiielUUI (yBe,ll,OMJieHH:SI) 0 
npe,[(OCTaBJieHHH ( 06 OTKa3e B npe,[(OCTaBJieHHH) rocy.n;apCTBeHHOH ycnyrH, B 
rel:JeHHe 1 pa6oqero .n;:a.sr co .n;wr nocryrrneHH:SI .n,oKyMeHTOB ocyru;ecrsn:SieT 
rrposepey KOMUJieKTa JI;OKyMeHTOB Ha npe.n,MeT HaJI:HliH:SI BCeX JI;OicyMeHTOB, 
He06XOJI;HMhiX )lJIH npe;n;octaBJieBHR rocy.n,apCTBeHHOH. ycnyrH~ 11 COOTBeTCTBH:SI 
YKa3~.HHhiX )lOKyMeHTOB yctaHOBJI.eFIHhiM TPe6qsaHH:SIM. 

IlpH paCCMOTpeHHH KOMIIJieKTa )lOeyMeHTOB )lJI:SI rrpe)J;OCTaBJieHH:SI 
rocy.n;apcrseHHOH ycnynr, crrenHanucr u;eHTPa no rrpe,LI.ocrasneHmo 
rocy,LI.apcrseHHhiX ycnyr, orsercrseBHhiH 3a no.nrorosKy npoeKta pemeFJH.sr 
(yse)lOMJieHHH) 0 npe.n;octaBJieHHH: ( 06 0Tl<a3e B npe,[(OCTaBJieHfiH) 
rocy,LI.apcrseHHoii ycnyrH, ycraHasnHsaer .coorsercTBI:Ie 3a:SIBHTen.sr KpHtepH:SIM, 
Heo6xo;[(HM&lM ,lJ.mi npe.n;ocrasneHH:SI ro.cy.napcrseHBOH ycnyrn, a TaK)l(e 
yctaHaBJIHBaeT cpaKT HaJIHt:{ij::SI HJIH OTCYTCTBH:SI OCHOBaHHH ,1J.JIH OTKa3a B 
npe.nocrasneHHH rocy,LI.apcrseHHOH ycnyrH, rrpe,LI.ycMotpeHHhiX rryHKTOM 27 
HaCTO:SIII.J;ero a)J,MHHHCTpaTIIBHQfO pernaMeHTa. 

Ilo pe3yn:nrataM nposepKH crrenHanHcT neHTPa no npe.n;ocrasneHHIO 
rocy.n;apctBeH.HhiX ycnyr, OTBeTCTBeHHhiH 3a IIO)J.fOTOBKY rrpoeKTa pemeHHH 
(yse.no:MneHHH) o npe,LI.ocrasJief!HII (o6 OTKa3e s rrpe.nocrasnemm) 
rocy)lapCTBeHHOM ycnyrH ocyru;eCTBJIHeT BBO)J. He06XO)J.HMOH HHcpopMaiJ.HH B 

rrporpaMMHhiH KOMnJI.el<C, fOTOBHT npoeKT peiiieHM:SI, yseJI,OMJieHIDI. 0 
rrpe,LI.ocrasrreHHH rocy.napcrseHHoii yc.TiyrH, a npu HaJIHl:JHH oc:HosaHHH, 
rrpe.nycMotpeHHhiX IJYHKTOM 27 HaCT05IIIJ.ero a.LJ:MHFIHCTPaTHBHOfO pernaMeHTa, -
peiiieHH:SI, yBe,llOMJieHHH 06 OTKa3e B npe.n,OCT(lBJieHHH rocy;n;apCTBeHHOH ycnyrn. 

B tel.!eHHe 1 pa6oqero .n;HH noc·rre ocpopMJieiiH:H npoeKta p.emeHHH, 

yse.noMneHH:SI o npe.n,ocrasneH»H rocy.n;apcrseHHQH ycnyru JIH6o npoeKTa 
pemeHHH, yse,[(OMJieHu.sr o6 ori<~e s npe,[(ocrasrreHuH rocy.[(apcrseHHOH ycnyru 
cneuHaJIHCT neHtpa no npe.nocrasneHHID rocy.napcrseHHhiX ycnyr, orsercrseaH:nlli 
3a rro.nrorosKy rrpoeKTa pemelUI:SI (yse.noMneamr) o npeAo.crasnean·Jri (o6 OTKa3e s 
rrpe):(OCTaBJieHHH) rocy,napctBeHHOH ycnyrn, rrepe,[(aeT HX Ha IIO,[(IIHC:b 

.l(OJI:>J<HOCTHOMY nmzy ueHrpa no rrpe.n;ocr.asrreHniD rocy.napcrseHH:hix ycnyr. 



,l(OJDKHOCTHOe JIMU:O U:eH1pa IIO rrpe;rJ;OCTaBJieHHIO rocy,:n:apCTBeHHbiX ycnyr 
IIO.ZliiHCbiBaeT rrpoeKT pernemni, yse.:n:oMneHIDI o npe;n;ocrasneHMH 
rocy;n;apcTseHHo:H ycnyr11 ( o6 OTKa3e B npe;n;ocTaBneHHH rocy;n;apcTBeHHoii ycnyrH) 
B TeqeHHe 1 pa6oqe;ro .l(H5I co .l(H» nonyqeHHSI H B03Bparu:aer cneu;mumcry, 
OTBeTCTBeHHOMY 3a IIO;!J;fOTOBKY IIpOeKTa peiDeHM51 (yBe.l(OMJieHH:SI) 0 
npe.:n:ocTasneHHH ( o6 OTKa3e B npe;n;ocTaBJieHHH) rocy;n;apcTBeHHOH ycnyrM. 

CneU:MaJIHCT, OTBeTCTBeHHbiH 3a rro;n;rorosey npoer<ra pemeHM51 
(yse;n;oMneHH5I) o npe;n;ocTasneHMM ( o6 OTKa3e B npe;n;ocrasneHMH) 
rocy;n;apcTBeHHOH ycnyrH, B TetJeHMe 1 pa6oqero .ZlH5I co .ZlH5I nocrynneHHSI K HeMy 
rro;n;rmcaHHbiX pemeHH5I, yse;n;oMneHH5I nepe;n;aer yse.noMneHHe cneu;HaJIHcry 
U:eHrpa no npe,n:OCTaBJieHMIO rocy,n:apCTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a BDI,n:aqy 
pe3ynoTaTa ycnyr JIH6o B M<l>I.J; (s 3aB»CHMOCTH or Bbi6paHHoro 3aSIBHTeneM 
crroco6a nonyiieHH,H pe3ynnTaTa ycnyrH). 

PemeHHe o rrpe.nocTasnemm: (o6 OTKa3e B npe.nocTasneHHH) 
rocy;n;apCTBeHHOH ycnyrH xpaHHTC5I B JIHqHOM ,n:ene 3aSIBHTeJI5I B u;eH1pe no 
rrpe;n;ocTasneHHIO rocy.:n:apcTBeHHbiX ycnyr. 

58. KpHrepHij npHH5ITHSI pememnr: 
- COOTBeTCTBMe 3a5IBJieHIDI. H npHIIaraeMbiX K HeMy .D:OKyMeHTOB rpe6osaHIDIM 

HaCT05III(ero a,n:MHHHCTpaTHBHOrO pernaMeHTa. 
59. MaKCHMaJIJ:.HbiH cpoK BbiiionHeHH5I a,n:MHHHC1paTJIBHOH npou;e.:n:ypbi 

cocTaBJI5IeT 5 pa6o1:mx .:n:aeii co .D:H5I npe.n;ocTasrreHH51 scex ,:n:oKyMeHTOB, YKa3aHHPIX 
B rryHKTe 18 HaCT05III(ero a,:n:MHHHCTpaTHBHOfO pernaMeHTa. 

60. Pe3ynJ:.TaroM BbmonHeHM5I a;n;MHHHcrpaTHBHOH npou;e;n;ypbi 5IBJI5IeTc5I 
O;!J;HO 113 cne,:n:yiOJII:HX ,:n:eHCTBHH: 

1) npHH5ITHe pemeHH» o npe.:n:ocTasnem~H rocy.napcrseHH.oH: ycnyrH, 
rrepe;n;atJa yse,:n:oMneHH5I cneu;Ha.JIUCTY u.eHTpa no rrpe;n;ocrasneHMIO 
rocy;n;apcTBeHHbiX ycnyr, M<l>I.J;, oTBeTCTBeHHOMY 3a Bhl,n:aqy pe3yJII>TaTa ycnyrH H 
BbiiiJiaTa ,n;eHe)J(lJ.hiX cpe,n:CTB 3a5IBHTemo; 

2) rrpHH5ITHe perneHH»: 06 OTKa3e B rrpe,n:ocTaBneHHH rocy,n;apCTBeHHOH 
ycnyrH H nepe,:n:atJa yse;n;oMJieHH5I cneu:Ha.JIHCTY u;eH1pa no npe.:n:ocTasrreHHIO 
rocy,n:apcTBeHHbiX ycrryr, M<l>I.J;, OTBeTCTBeHHoMy 3a Bbi;n;aqy pe3yJJoTaTa ycnyrH. 

61. Cnoco6 <PHKCaU:HH pe3yJJbTaTa a,n:MHHHCTpaTHBHOH npou:e;n;ypnr: 
perHC1paiJ;IDI .ZJ:OKyMeHTOB B :>KypHaJie HCXO.l(5IIIl:eH· .ZJ:OKyMeHTaU:HH, KOTOpbiH 
Be.l(eTC5I B ll,eHTpe ITO npe.n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr Ha 6YMa:>KHOM 
HOCHTeJie M (HJIH) B 3JieKTpOHHOH cpopMe. 

Yse.:n:oMJieaHe JaJJBHTeJID o rrpuHJJTOM pemeHHn, BhiJlaifa 3aJJBHTeJIIO 
pe3yJihTa:ra npe.:n:ocTaBJieHHSI rocy.:n:apcrseuuoii ycJiyru 

62. OcHoBaHHeM ;n;n5I HatJana a;n;MMHHC1paTHBHOH npou;e.:n:ypbi .HBJI.HeTC5I 
rrocTynneHHe crreu;HaJIHCTY u;eHTpa no rrpe.nocTasneHHIO rocy.napcTBeHHbiX ycnyr, 
M<l>I.J;, oTBeTcTBeHHOMY 3a Bbi.naqy pe3ynoTaTa ycnyrH, yse.noMneHH5I o 
npe;n;ocTasneHHH ( o6 OTI<a3e B npe;n;ocTasneHHH) rocy.n;apcTBeHHOH ycnyrH 
(;n;anee - yse;n;oMJieHHe ). 

A;n;MHHHCTpaTHBHa.H npou.e.:n:ypa HcrronH.H,eTC5I cneu;uanHCTOM IJ;eHTpa no 



rrpe)l;ocrasneHHl<> rocy;ll;apcrBeHHl>IX ycnyr, M<I>L(, OTBeTCTBeHHhiM 3a Bhi;ll;atiy 
pe3ynorara ycnyrn. 

Ilpn nocrynneHHH yBe;ll;OMJieHmr cnen:HaJIHCT :u:eHrpa no npe;ll;ocraBneHHID 
rocy;ll;apcrBeHHhiX ycnyr, M<I>l.(, orsercrseHHhiH 3a Bhi.LJ:atiy pe3ynorara ycJiyrn, He 
II03;ll;Hee 10 KaJien.n:apHbiX ;ll;Heif CO ;ll;HH IIpe;ll;CTaBJieHHH 3MBJieHH:H H .llOKyMeHTOB, 
yKaJaHHoiX B nynKre 18 Hacrmur~ero a)l;MHHncrparnBHoro pernaMenra, 
HH<}>OpMHpyeT 3aHBHTeJI5I 0 HaJIH:lJHH yBe;ll;O~JICHH}l. 

lifH<}>opMHpOBaHH:e 3MBH:TeJIH ocyr:u:eCTBAAeTCH B 3aBH:CHMOCTH OT CIIOC06a, 
YKaJaHHoro B 3MBJieHHH. 

B cJiytiae JIHtiHoro o6par:u:eHH}l 3MBHTeJI}l B :u:enrp no IIpe,nocrannenmo 
rocy;ll;apcrseHHhiX ycnyr, M<l>l.( BDI,naqy yBe.n:oMneHHH ocyr:u:ecTBAAeT ciie:U:HaJIHCT 
:u:enrpa no npe.n:ocTaBnenmo rocy.n:apcTBeHHhiX ycnyr, M<l>IJ., OTBeTCTBeHHhiH 3a 
Bbl.LJ:atiy pe3yJihTaTa ycnyrn, IIpH JIHqHQM IIpHeMe no.n: pOCIIHCh 3aHBHTeJI}l, KOTOpaH 
IIpOCTaBJI}lCTCH B )J(ypHaJie perl:lcrpa:U:H:H, paCIIHCKe, IIpH IIpe;ll;'b}lBJieHHH 
3MBHTeneM .n:oKyMenra y.uocTosep}liOIIJ:ero JIHtiHOCTh, a IIpH o6pam:eHHH 
IIpe;ll;CTaBHTCJIH TaK)J(e .D:OKyMeHTa, IIO;ll;TBep)J(.LJ:aiDIIJ:ero IIOJIHOMOlJHH 
npe;ll;CTaBHTeJIH. 

B CJIYtJae HeB03MO)KHOCTH JIHtiHoro o6par:u:eHH}l 3MBHTeJI}l ciie:U:HaJIHCT 
qeHTpa ITO npe;ll;OCTaBJieHl::UO roCy;ll;apCTBeHHhiX ycnyr, OTBCTCTBeHHhiH 3a Bbi.1J:alJY 
pe3ynoTaTa ycnyrH, ne no3.n:nee 10 KaJien.n:apHbiX .n:ne:H co ;ll;HH npe;ll;CTaBJieHHH 
3MBJieHHH H ;ll;OKyMeHTOB, yKaJaHHDIX B nyHKTe 18 nacTO}lr:u:ero a.n:MHHHcrpaTHBnoro 
pernaMeHTa, HanpaBJIHeT 3a5IBHTeJIIO yBe)l;OMJieHHe qepe3 opraHH3a:U:HIO IIOlJTOBOH 
CBH3H HJIH nocpe;ll;CTBOM OTIIpaBJieHH}l :me:rcrpOHHOfO coo6m;eHH:5I Ha YKa3aHHhiH 
3MBHTeJieM a.n:pec 3JieKTpOHHOH IIO':ITbl. 

CIIel(HaJIHCT M<I>U: B nop}l.n:Ke H cporm, ycTaHOBJieHHhle cornarnenHeM o 
B3aHMO,IJ;eiicTBHH Me)K.n:y M<l>l.( H MnnncTepcTBoM, IIepe.n:aeT nesocrpe6onaHHoe 
3ruiBHTeneM yse)l;oMnenne B :u:enrp no rrpe;ll;OCTaBJieHHID rocy;ll;apcrseHHhiX ycnyr. 

Pe3ynoTaTOM npe,IJ;ocrasneHHH rocy.n:apcTBeHHOH ycnyrn HBJIHeTCH BhlrrnaTa 
)l;eHe)J(HbiX cpe;ll;CTB 3MBHTeJIIO. 

63. KpHTepFIH npFIHHTHR perneHFI}l: 
... Bbi6paHHhlH 3MBHTeJieM CIIOCQ6 ero yse;ll;OMJieHHH 0 IIpHHHTOM pell.IeHFIH; 
- HaJIFI':IHe yse.n:oMJieHH}l B :u:enrpe no npe,IJ;ocTanneHHIO rocy;ll;apcrseHHhiX 

ycnyr, M<l>IJ.. 
64. MaKCHMaJihHDIH cpoK HcrronneHH.H a.LJ:MFIHHcrpaTHBno:H IIpo:u:e,IJ;yphi 

CKJia,UbiBaeTC.H H3 CJie;ll;yiDIIJ:HX CpOKOB: 
1) He n03;ll;Hee 10 KaJien.n:apHbiX ;ll;HeH CO .LJ:H5I npe;ll;CTaBJieHHH 3MBJieHH}l H 

;ll;OKyMeHTOB, yKaJaHHhiX B.rrynKTe 18 HacToHr:u:ero a,nMHHHcrpaTHBHoro pernaMeHTa; 
2) B cJiy':lae JIH':IHOfO o6par:u:eHH}l 3MBHTeAA 3a yse;ll;OMJieHHeM - ;ll;eHb 

o6par:u:eHHH 3MBFITeJI5I B uenTp no npe.n:ocrasnenmo rocy.n:apcTBeHHhiX ycnyr, 
Mll>l.(, 

3) cpoK nepe)l;atiH nesocrpe6osannoro 3MBH:TeneM yse.n:oMneHHH, 
ycTaHosneHHbiH cornarneHHeM o B3aHMO,IJ;eiicTBHH Me)J(,IJ;y M<I>l.( H MFIHncrepcrsoM. 

65. Pe3ynoTaToM HcnonneHH.H a.LJ:MHHHcrpaTHBHOH npo:u:e,IJ;ypbl .HBJIHeTCH 
O.LJ:HO H3 CJie;ll;yiDIIJ:HX )l;eHCTBHH: 

1) ysenoMnenHe 3aHBHTeAA H .BDI;ll;atia nH6o nanpasnenHe eMY ysenoMnenH}l; 



2) rrepe,n;aT.Ja B ueHTp no npe,n;ocTaaneHHIO rocy,n;apcTBeHHoiX ycnyr 
HeaocTpe6onaHHoro 3IDIBHTeneM yae.n;oMJieHlUI. 

Cnoco6 fjlHKcauuH peaynoTaTa a.n;MHHHCTpaTHBHo:H npon;e.n;yp~>r: perHCTpan;mr 
)lORyMeHTOB l3 ilcypHaJie HCX0,[(51ll(eif ,l.I;OK)'MeHTall;liH, KOTOpbiH Be.IJ;eTCH B IJ;eH1pe no 
rrpe.n:ocTaaneHHIO .rocy.n;apcTBeHHoix ycnyr, M<PU Ha 6yMaJKHOM HOCHTene H (liJ!M) a 
JJieKTpOHHOH fjlopMe, IIpOCTaBJieHHe nO,lliiHCH 3aHBHTellH B pacnHCKe. 

66. I1Hoie ,n:eHCTBIHI, Heo6XO)li1Mhle )lJIH rrpe,n:ocTaBJieH~ rocy.uapCTBeHHOR 
ycnyrH: 

HHhle ,n;eacTBHH, Heo6xo)lHMhle )lJIH rrpe.n;ocTaBJieHHH rocy)lapcTBeH:Hoa 
ycnyrH, B TOM qJJCJie CB.SI3aHHoie C rrponepKOH )leHCTBHTeJI:OHOCTH ycHJieHHOH 
I<BaJIHfjlHIJ;HpOBaHHOH JJieKTpOHHOH ITO,[(ITHCH 3IDl.BUTenH, HCIIOJio30BaHHOH npH 
o6pameHHH 3(1 rrony-qenHeM rocy.n;apcTBeHHOH ycnyrH, He rrpe.n;ycMoTpeH:or. 

HcnpasJieuue .n;ouymeiiHhiX onelJaToK u (HJJu) owu6oK; n BhiAaHHLiX 
B peayJILTaTe upe.n;ocTaBJiennH rocyAapcTnenuoii ycJiyru AOKyMeHTax 

67. B cnyqae BblHBJie:HHH 3aHBHTeneM oneqaToK 11 (HJIH) oum6oK B 
IIOJIYT.JeHHOM 3aHBHTeneM )J;OI<yMeHTe, HBllHIOll(eMCH peayJioTaTOM IIpe)lOCTaBJieHHH 
rocy,n:apcTBeHHOH ycnyrH, 3aHBHTeJio anpaae o6paTHToCH B ueuTp no 
rrpe)locTaaneHHIO rocy,n:apcTBeHHoiX ycnyr, M<I>U c 3IDIBJieHHeM o6 HcrrpaaneHHH 
oneqaTOK II (nn:A) omn6oK a .n;oKyMeHTax, Boi.UaHHoiX B pe3yJioTaTe 
rrpe.n;ocTaaneJI.HH rocy)lapcT.BeHHOH ycnyrH (.n.anee - 3IDIBJieHHe o6 HcrrpaBJieHHH 
OIDH6oR) IIO peKOMeH)l)leMoit fjlopMe corJiaCHO IIpHllo:>KeHHIO .M:! 5 K HaCTOHID;eMy 
a,n;MHHHC1paTHl3HOMY pernaMeHTy, 

68. 3aHBJieHHe o6 Hcrrpaaneium om116oK c yKaaanHeM cnoco6a 
HHfjlOpMHpOBaHHH 0 peayJII:>,TaTaX ero paCCMOlpeHHH H .l(OKyMeHTOI, B KOTOphlX 
co,n:epJKaTCH OIIeT.JaTI<H I1 (HJIH) OIDH6KH, rrpe.n;CTaB,JHIIOTCH CJie,n:yiOll(HMH 
cnoco6aMH: 

- JIHqno n uenTp no rrpe.n;ocTanneHHIO rocy.n;apcTneHHoiX ycnyr, M<I>U 
(3aHBHTeJieM npe.z:r;CTaBJIHIOTCH OpHri:IHaJIOI )lOK)'MeHTOB C OUeT.JaTKa,MH H (HJili) 
omH6I<aMH, cneu;uanucToM ueHTpa no rrpe.n:ocTaBneHHIO rocy.n;apcTBeHHblx ycnyr, 
M<I>U a:omonHHeTC}l Konupoaauae ;n;aHHOIX .n;oKyMeHToa); 

- qepea oprauHaan;mo rroqToao.H cBH3H B ueurp no npe.n;ocTaaneumo 
rocy)lapCTBeHHbiX ycnyr (3a~IBHTeJieM HanpaaJIHIOTCH KOITHH )lOK)'MeHTOB C 
orreqaTKaMil H (HJIH) onrn6KaMH); 

69. OciionauHeM ):(JIH Hati:ana a)lMRHilcrpaT:ABHOti rrpoue.n:ypoi .smJIHeTcH 
rrocTynneHHe B u;eHlP no npe.n;ocTannenaro rocy.n;a,pcTBeHHoiX ycnyr, M<l>U 
aaHBJieHH.sr o6 ucrrpaaneHHH omH6oK. 

CneunanncT ueurpa no npe.nocTaaneHHIO rocy.napcTBeHHOIX ycnyr, M<I>U 
perncTpupyeT aaHBneune o6 J:ICnpaaneHHH omn6o.K no,n; HH.l(HBH.l(yaJioHoiM 
IIOpH.D;I<OBbiM HOMeJ)OM B )leHb HX IIOCTJIIJieHHH. 

He noa):(Hee cne,n;yromero pa6oqero )lHH co )lHH rronyT.JeHMH 3aHBJieHH.H OT 
3aHBHTenH coTpy.n;HHK M<I>U rrepe.n;aeT ero B u;eurp no rrpe.n;ocTaaneHHIO 
rocy.n;apcTBeHHbiX ycnyr cnoco6oM, rrpe.n;ycMoTpeHHOIM cornameHHeM. 



Y Ka:mHHbie ~oKy~eHTbi peruCTJJHPYJOTCH yrronHoMo"'IeHahiM cneqManHCTOM 

n;eHrpa no npe.n;ocra:sneHHIO rocy.n;apcraei;IHbiX ycnyr a .n;eHb Hx nepe~a"!H 

( HanpaaneHMH ). 

Cnen;:aanucr n;eHrpa no npe.n;ocraaneHuK> rocy.n;apcTBeHHbiX ycnyr no 
pe3yJihTaTaM paccMorpeHmr 3MBJieHHH. o6 :acnpaaneHHH oru:a6oK: 

- IIpHHHMaeT pemeHue 00 HCnpaBJieHHH OIIe"'!aTOK H (HJIH) OIDH60K, 

.n;onyrn;e.HHbiX B ,l(OKyMeHTaX, Bhi,l(aHHhiX B pe3y.JibTaTe npe.n;OCTaBJICHHH 
rocy,napcTBeHHOH y<myrH, H yae)J;OMJIHeT 3MBHTe.JIH 0 IIpHHHTOM pemeHHH 

cnoco6oM, YKa3aHiihiM B 3asraneHHH o6 :acnpasneHHH omH6oK, B cpoK, He 

rrpeBbiiUaiOin;HH 3 pa60'l!HX )J;HeH C MOMeHTa perncrpan;HH 3MBJieHHH. 

- IIpHHHMaeT pemeHHe 06 OTCYTCTBHH He06XO)J;HMOCTH HCIIpaB.JieHHH 
orreqaTOK If (IIJIH) QIDHOOK, ,nonyrn;eHHbiX B )J;OKyMeHTax, Bhi,lJ;aHHblX B pe3yJII>raTe 
npe.n;ocTaBJieHHH rocy.n;apCTBeHHOH ycnyrH, H yBe)J;OMJI}leT 3MBMTeJIH o6 OTKa3e B 
HCIIpaBJieHMM One't£a'tQK H (ana) omu6oK, )J;OIIyl.I(e.HHhiX B )J;OKyMeHTaX, Bhl)J;aHHbiX 

B pe3YJihTaTe npe.nocrasneHHH rocy.n;apcraeHHoif ycnyrH, c YKa3aHHeM rrpHqMH 

cnoco6oM, YKa3aHIJbiM B 3MBJieH:aH o6 ucrrpaaneHMH omH6oi<, a cpoK, .He 
npeBbiiDaiOin;HH 3 pa6oqHX )J;HCH C MOMCHTa perHcrpan;HH 3MBJieHHH. 

70. OcHoBaHHHMH ~.JIH OTKa3a B McnpaBnemm oneqaTOK 11. (HnH) oiiiM6oK 
HBJIHIOTCH: 

1) ,noKyMeHTbi, ycraHOBJie.HHJ,Ie nyHK'tOM 68 Hacrmrrn;ero 
a.n;MHHHcrpaTMBHoro pernaMeHTa, no~aHhi cnoco6oM, He npe.n;ycMorpeHHbiM 

HaCTOHIIJ;HM IIYHKTOM; 

2) JIHI(O, IIO)laBmee 3aHBJICHHe 06 HCIIpaBJieF{HH OIIe'tfaTOK H (H.JIH) OIDH60K 

He HBJIHeTC}l 3a.a:BHTeneM corrracm> nyHKTY 2 .Hacro»rn;ero a.n;MHHHcrpaTHBHoro 

pernaMeHTa; 
3) OTCYTCTBHe oneqaTOK H (:HJIH) OIDH60K B CJIYl:fae, ecJIH B )J;OKyMeHTe, 

Bbi,naHHOM no pe3yJihTaTaM npe.n;ocrasneH:HH rocy.n;apcrBeHHOH ycnyru, 
co,n:ep)KaTCH HH<l>OpMaQHH H )J;aHHhie,. COOTBeTCTBYIOI.I(He HH<i>OpMan;uu, H .n;aHHhiM, 

YJ<a3aHHhlM B )J;OKYMCHTaX, npe,l1,CTaBJiei:IHbiX 3MBuTeJieM Ca.MOCTO.SITeJibHO H {HJIH) 

no co6cTBeHI:Ioi! HHMn;HaTMBe, a TaK»<e Haxo.u.arn;uxc.SI :s pacnop.SI)l(eHuu n;eHrpa no 

npe.uocTasneHHIO rocy.n;apcTBeHI:IbiX ycnyr H (MnM) 3anpomeHHbiX B paMKax 
Me)KBC.llOMCTBCHHOro HH<l>OpMa.n;I1QHHQf0 B3afiMO)J;ClfcTBH51 IIpH npe,UQCTaBJieHHH 

3a.SIBHTCJIIO rocy.n;apCTBCHHOH ycnyrH. 
3aHBHTeJih HMeeT npaBO nQBTOpHO o6paTI:IThC.SI C 3aHBJICHHCM 06 

HCIIpaBJieHHH OIDH60K IIOCJie ycrpaHeHH.SI OCHOBaHHH )J;JI.SI OTKa3a B HCTipaBJICHHH 

one"t£aTOK H (HJIH) OIIIH60K, rrpe,nyCM01'pCHHhlX HaCTOHI.I(HM TIYI:IKTOM 

a.n;MHI:IHCTpaTHBHOfO perJiaMeHTa. 
HcrrpaBneHne orreqaToK M (u.JIH) omH6oK, .uonyrn;eHHhlX B ,n;oeyMeHTax, 

Bhi,lJ;aHHblX B pe3yJihTaTe rrpe.n;OCTaBJICHHH rocy.n;apCTBeliHOH ycnyrH, 

ocymecTBmrercH crren;HanHCTOM n;ellrpa no npe.n:ocTaBne.HHIO rocy .n.apcTBeHHhiX 
ycnyr B reqeHHe 5 pa6oqHx .n;Heii, co ,n:H.sr npHHHTHH pemeHHH o6 ucrrpaBneHHH 

oneqaroK H (HnH) omH6oK. 
71. llp.H FICUpaBJICHHH 'OneqaTOK H (Hm.f) OIIIH60K, ,n:onymeHHhiX B 

,n:oeyMeHTaX, Bbi,l(aHHhiX B pe3yJihTaTe npe.n;ocTaBJICHHH rocy.n;apCTBCHHOH ycnyrn, 

He .n;onycKaeTc.sr:: 



H3MeHeHHe co,n:ep:>KaHH51 ,ll;OKyMeliTOB, 51BJUIIOI.IJ;HXCH pe3yJJhTaTOM 

ope,D;OCTaBJieHH51 rocy ,napCTBeHHOH ycnyrn; 

- BHeceHne HOBOH aH<)?OpMaU.HM, CBe,l(eHHH Il3 BHOBb TIOJI~.eHHhiX 
,ll;O.eyMeHTQB, KOTOpbiC He 6.biJll1 Ilf>e,ncTaBJICHhi Hpll TIO,IJ;atie 3aHBJICHMH 0 

npe.uocTaBJJeHMH rocy,napcTBeHHOH ycnyru. 

72. KpuTepHM npHHHTHH perneHH51: 

- HIUIHtiHe HJJH OTCYTCTBHe OTietiaTOK U (HJ1H) OIIIH60K B ,ll;OKyMeHT(p(, 

»BJI»IOI.IJ;HXCH pe3yJihTaTOM IIpC.l(OCTaBJieHWI rocy.n;apCTBeHHOH ycnyrH. 

73. MaKCHMaJJhHhiH cpoK ucnonneHH51 a,nMunucTpaTHBnoH: npou.e,nyphi 

COCTaBJUieT He 6oJiee 8 pa60"CJHX ,ll;HeH CO ,l(H51 IIOC'fYIIJICHHH B UCH'fP no 

npe,nocTaBJieHMIO rocy.n;apCTBeHHhiXycJiyr 3a~IBJJCHMH o6 HCOpaBJICHHH OTietiaTOK U 

(HJIH) OIIIH60K:. 

74. PesyJihTaToM npone.nyphi>IBJIHeTc51: 

- HCnpaBJieHHbie ,D;OKyMeHThi, »BJIHIOI.I:(HCC>I pe3yJihTaTOM npe,D;OCTaBJieHH>I 

rocy.n;apCTBCHHOH ycnyrH; 

- YBC,D;OMJICHHe 06 oTKa3e B HCnpaBJICHHH oiietiaTOK H (HJIH) OIIIH60K, 

,ll;OIIyi.IJ;eHHhlX B ,D;oKyMCHTaX, BhJ.!l:aHHpiX .B pe3yJII>TaTe Hp.C.UQCTaBJieHHH 

rocy,napcTBeHHoii ycnyrH, c yKasaliMeM npMtiHH {no peKoMen.n:yeMoii <J?opMe 

corJiaCHO IIpHJIO:IKCHHIO ,NQ 6 K HaCTOHI.IJ;eMy a,l(M,HHHCTpaTHBHOMY perJiaMeHry). 

Yae,noMnenHe 3a>IBHTeJIH o npMB:HToM pemeHHH; Bhi;L(atia 3<UIBuTeJIIo 

HCIIpaBJieHHOfO )l;OeyMeHTanpOH3BO.D;HTCH B nopH.l(Ke, ycTaHOBJICHHOM TIYHKTOM 69 
HaCTOHI.IJ;ero a;I(Ml:IJIHCTpaTHBHQfO perJiaMeHTa. 

75. Cnoco6 qmKcaU,HH peayJihTaTa a.n;MHHHCTpaTHBHoii npou.e.nyphl: 

perMCTpaU,HH ,U.OKJMCHTOB B iKypnane HCXO,ll;SII.I:(CH ,l(OKYMCHTaU:HH, KOTOphiH 

Be.n;eTC>I B u.enrpe no npe.n:oc'l,:aBJieHH~ rocy,u.apc.TBeHHhiX ycnyr, M<I>I( na 

6yMaiKHOM HOCHTeJie H (HJIH) B 3JieKTpOHHOH <J.>opMe • 

.l(oKyMeH'l:, co.n;epiKall(Hij OTietiaTKU H (HJIH) OIIIH6KH, TIOCJie 3a:MCHhl 

ITO,l(JIC:>l<HT YHUtiTO>KeHHIO, Q_JaKT KOTOporo Q.lHKCHpyeTCH B .l(eJie IIO paCCM01peHHIO 

OQpai.U;eHH>I 3<UIBHTCJIH. 

HHT>Ie .l(eHCTBH>I, Heo6xo.n;HMhie .l(JIH npe.l(OCTaBneHMH rocy,napCTBeHnoii 

ycnyrH, B TOM l:J:HCJIC CB>I3aHHhie C npoBepKOH ,l(CHCTBHTCJlhHOCTH YCHJICHHOH 

i<BMH!pHn:HpoBaHHOH 3JICKl'pOHHOH llO,l(IlHCU 3aHBl:ITeJIH, HCIIOJih30BaHHOU npn 

o6pai.U;eHHH aa nonyqenneM rocy.l(apCTBenno:H ycnyrn1 He npe.n:ycMoTpeHhi. 

IV. cllopMLI KOHTpOJUI3a HCDQJIHeHHeM 

3,l(MitHHCTp3THBHOH) per JiaMeHTa 

llopn.l(OK ocymecTsJleHIISI TeKymero KOHTponn 3a co6,rno.nenQeM 

H HCDOJIHeHHeM OTBCTCTBCHHbiMH ,l(OJI~HOCTHLIMH JlHU:3MH U,eHTpa DO 

npe,nOCT3BJieHHIO rocy)1apCTBeHJibiX ycJiyr UOJIO~eliHH 
3)1MHHHCTp3THBII<)I'O perJiaMeHT3 H HllbiX HOpMaTHBHbiX 

npaBOBbiX 31\:TOB, YCT3H3BJIHB3101IJ:HX Tpe60B3HHSI R npe,l(OCT3BJICHHIO 

rocyAapCTBCHHOH ycnyru, a T310KC UpHHSITHeM HMH pellleHHH 



76. TeKym;HH KOH1pOJib 3a co6mo,n:eHl{eM H HCllOJIHeHHeM IIQJIO:>KeHHH 

HaCT05I.Iqero a,n:MHHHCTpaTHBHOfO pernaMeHTa H HHI>IX HOpMaTHBHI>IX npaBOBI>IX 

aKTOB, ycTaHaBJIHBaromHx Tpe6osaHH5I K rrpe,n:ocTaBJiemno rocy.n.apcTBeHHoH: 

ycnyrH, ocym;ecTBJIReT .n;HpeKTop .u,eH1pa no rrpe.n:ocTaBJieHHIO rocy.n:apcTBeHHI>IX 

ycnyr. 

77. TeKym;uif KOH1pOJih ocymecTBJISieTcSI nyTeM rrpone,n:eHHSI nponepoK 

C06JIIO)J.eHH5I H HCllOJIHeHH5I ITOJIO:>KeHHH HaCT05I.Iqero ~MHHHC.TpaTHBHOfO 
perJiaMeHTa H HHhiX HOpMantBHI>IX rrpaBOBI>lX aKTOB, ycTaf{aBJIHBaiOJ.[(HX 

Tpe6onaHH5I K npe.n:ocTaBneHmo rocy,n:apcTBeHa:oi1: ycnyrH. 

fiopH~OK H DCpHO.ll;H'IHOCTL OCyll.(CCTBJICHHH DJI3HOBLIX 

H BHCDJI3IIOBLIX DpOBepOK DOJIIIOThl H Ka'ICCTBa 

npe~ocraBJICHHH rocy.L~;apcTBeuuoii ycJiyru 

78. KoHTpOJih 3a noJIHOTOH H KaqecTBOM npe,n:ocTaBneHH5I rocy.n:apcTBeHHOH 

yceyru ocymecTBJI.HeTc.H rryTeM rrpoBe,n:eHFHI MnHHCTepcTBOM nJiaHoBhiX H 

BHerrJiaHoBbiX rrponepoK. 

79. flrraHOBble llpOBepKM llOJIHOTbi H Ka'l!eCTBa npe,ll,OCTaBJieHH5I 

rocy.n:apcTBeHHoH: ycJiyrH npoBO,l1,5ITC.H Ha ocHoBaHHH rrpHKa30B MHHHCTepcTBa ,H 

ocymecTBJI5IIOT05l Ha OCHOBaHHH pa3pa6aTbiBaeMblX MHHHCTepCTBOM e:>Kero,n:HI>IX 

nnaHoB, yTBep>K.n;eHHl>IX MHHHcTepcTBOM, B <l>opMe .n:oeyMeH,TapriOH nposepm H 

(HJIH) Bbie3)J.HOH npoBepKH B IIOp5I,ll,Ke, ycTaHOBJieHHOM 3aKOHO)J.aTeJihCTBOM. 

80. BHerrnaHOBhie npoBepKH rrpono,n:SITCSI B c}:lopMe .n:oKYMeHTapHoH: nponepm 

H (HJIH) BI>Ie3)J;HOM rrpoBepKH B liOp.H,n:Ke, ycTaHOBJieHHOM 3aKOHO)J.aTeJibCTBOM. 

BHeTIJiaHOBI>Ie npOBepKH MOryT IIpOBO)J.HThCR Ha OCHOBaHHH KOHKpeTHOfO 

o6pameHH5I 3a5IBHTenSI o <PaKTax HapyrneHH51 ero npas Ha rronyqeHHe 

rocy.n:apcTBeHHoH: ycnyrH. 

81. Pe3yJihTaThi nnaHOBbiX u BHennaHOBhiX nponepoK o<l>opMMlOTCSI B BH,n:e 

aKTa, B KOTOpOM OTMeT.JaiOTC.H Bhl5IBJieHHI>Ie He)J.OCTaTKH H npe,n:JIO:>KeHH5I ITO HX 

ycTpaHeHHIO. 

0TBCTCTBCHHOCTL )l.OmKHOCTHLIX JJHU. IJ.CHTpa DO npC.ll;OCTaBJICHHIO 

rocy,l:(apCTBCHHhiX ycJJyr 3a pCUICHHH H ~CHCTBUH (6C3~CHCTBHC), 
npHHHMaCMhiC (ocyiiJ.CCTBJJHCMLIC) HMH B XO~e npe~OCTaBJICHHH 

rocy.L~;apCTBCHHOH ycJiyru 

82. ,[(omKHOCTHbie JIHI.J,a .u,eHrpOB IIO rrpe;::I;OCTaBJieHHIO rocy.l(apCTBCHHbiX 

ycJiyr, OTBCTCTBCHHhie 3a ocymeCTBJICHHe a,lJ,MHHHCrpaTHBHbiX IIpO.U,e.l(yp ITO 

rrpe.l(OCTaBJieHHIO rocy.l(apCTBCHHOif ycnyrH, HCCYT ycTaHOBJieHHYfO 

3aKoHo)l,aTeJII>CTBOM PoccnifcKoH: <I>e.nepa.u,uu OTBeTCTBeHHOCTh 3a perneHue H 

,l(eHCTBH5I (6e3,n:eHCTBHe ), npHHHMaeMhle B xo.n:e rrpe.l(OCTaBJieHH5I rocy,n:apCTBeHHOH 

ycnyrn. 
M<I>l( u ero pa6oTHHKH HecyT OTBeTCTBeHHOCTI>, ycTaHoBneHHyro 

3ai<oHo,n:aTeJII>CTBOM Poccu:HcKoH cDe.l(epauu.u: 



1) 3a nonHoTy nepe,naBaeMI>Ix ueHTPY no npe.nocTasneHmo 
rocy.napCTBeHHbiX ycnyr, 3a.smneHHH o npe.nocTaBneHHH rocy.napcTBeHHI>IX ycnyr H 
HX COOTBeTCTBMe rrepe,naBaeMbiM 3aHBMTeJieM B M<l>I( CBe)l;eHHHM, HHblX 
.l{OKyMeHTOB, llpMH.SITbiX OT 3aHBHTensr; 

1.1) 3a llOJIHOTY M COOTBeTCTBMe KOMIIJieKCHOMy 3arrpocy rrepe,n:aBaeMbiX 
opraHy, npe.nocTaBmnoiUeMy rocy.napCTBeHHYIO ycnyry, opraey, 
rrpe.l{OCTaBAAIOIUeMy MyJ:IHUHIIaJibHYIO ycnyry, 3aHBJieHMH, COCTaBneHHbiX Ha 

OCHOBaHHH KOMIIJieKCHOrO 3arrpoca, MHbiX .l{OKyMeHTOB, HHcpOpMaUMM M (HnH) 

CBe,n:eHHif, He06XOJJ:MMbiX .1:{1151 rrpe,nOCTaBJieHMH rocy,n:apCTBeHHbiX H (HJIM) 
MYHHUHIIani>HbiX ycnyr, YKa3aHHI>IX B KOMrrneKCHOM 3arrpoce; 

2) 3a cBoeBpeMeHHYIO rrepe,na-qy ueHTPY no npe.n:ocTaBneHmo 
rocy,n:apcTBeHHbiX ycnyr, npe.n:ocTasmnoiUeMy rocy.n:apcTBeHHYIO ycnyry, 
3asJBJieHHH 0 npe,nocTaBneHHH rocy,napCTBeHHbiX ycnyr, 3aHBJICHHH, COCTaBneHHbiX 

Ha OCHOBaHHH KOMUJieKCHbiX 3aiipOCOB, HHbiX CBe,neHHH, .ZI:OKYMCHTOB H (HnH) 
HH<l>OpMaUHM, IIpHHHThiX OT 3aHBJiTeJIH, a TaK)I(e 3a CBOeBpeMeHHYIO Bhl.ZJ:alJy 
3asJBHTeJIIO ,noKyMeHToB, nepe.n:aHHI>IX B 3THX uensrx M<I>I(, ueH'I'pOM no 

npe.nocTaBneHHIO rocy.napcTBel:IHhiX ycnyr rrpe,n:ocTaBJIHIOIUHM rocy.n:apcTBeHHyiO 
ycnyry; 

3) 3a co6niOJJ:eHHe rrpas cy6oeKTOB nepcoHanbHbiX .n:aHHI>IX, 3a co6mo,n:eHHe 
3aKoHo,n:aTeni>CTBa PoccMiici<oii <l>e.nepauMH, ycTaaaBnHBaiOIUero oco6eHHOCTH 

o6paiUeHMH C liH<l>OpMaiJ;HeH, ):.(OCTYII K KOTOpOH orpaHMlJeH <Pe.nepanbHbiM 
3aKOHOM. 

fiOJIO~CHHSI, Xa.paKTepH3YIOII.liiC TpeoonaHHSI K DOpH.ZI:Ky II <J:lopMaM 
KOHTpOJISI 3a npe,n:ocTaBJICHIICM rocy)J,apCTBCHHOH ycnyrH 

CO CTOpOHLI rpa~aH, IIX OO'hC.ZI:HHCHHH H opraHH3aUHH 

83. KoHTponh 3a npe.nocTaBJieHHeM rocy.napcTBeHHoii ycnyrH 

OCyiUeCTBJIHeTCH B cpopMe KOHTpOJIH 3a C06mo,neHHeM IIOCJie):.(OBaTCJibHOCTH 

):.(eHCTBHM, orrpe,n:eneHHbiX a,nMHHUC'I'paTHBHbiMH rrpoue,n:ypaMH IIO HCnOJIHeHHIO 

rocy,napCTBCHHOM ycnyrH H rrpHHHTHCM pemeHHH .ZJ:OJI)I(HOCTHbiMH JIHUaMH, rryTeM 
npoBe):.(eHl:IH IIpOBepOK CQ6JilQ.ZJ:eHH5l H. HCnOJIHCHHH .ZJ:OJI)I(HOCTHbiMM JIHUaMH 
IJ.eH'I'pOB no npe.nocTaBJieHHIO rocy,napCTBeHHhiX ycnyr HOpMaTHBHhiX npaBOBbiX 

aKTOB PoccHMCKOM <I>e.nepau;HH, HopMaTHBHbiX rrpaBOBfiiX aKTOB Pecrry6nHKH 

KoMH, a TaK)I(e nono)l(eHHH HaCTOHIUero a.n:MHHHCTpaTHBHoro pernaMeH.Ta. 

IIpoBepKa TaK)I(e MO)l(eT npoBo,nHTI>c-SI no KOHK:peTHOMY o6pamelimo 

rpa)l():.(aHI-IHa HJIH opraH.H3aUHH. 

V. ~ocy,n:e6HLIH (nuecy,n:eOHhlii) DOpHAOK oo~aJIOBaHIUI perneHHH 

u ,n:eucTBHH (6e3,n:encTBHH) opraua, npe.n:ocTaBJJHIDIUero 

rocy)J.apCTBCHHYIO ycnyry, a TaiOKe )1.0JI/KHOCTHhiX JJHU, rocy)1.apCTBCHHLIX 
CJiy~aiUHX, MHOro<J:lyHKUHOHaJILHOrO UCHTpa, pa60THHKOB 

MHOro<J:lyHKUHOHaJILHOrO UCHTpa, a TaiOKe opraHH3al{HH, npe)J,yCMOTpeHIIhiX 

qaCThiD 1.1 cTaTLH 16 <l>e.n:epaJJLHoro 3a1~011a oT 27 HIDJJSJ .2010 r. N!! 210-<1>3 



«06 opraHH33UHH npC.ZlOCTaBJJCHHH rocy)J;apcTBCH.HLIX n MyununnaJJLHhlx 

ycJiyr>>, HJIH HX pa60THHKOB 

84. YKaJauuaSI B uacTOSII.QeM pa3.n;ene BHq>OpMa:u;mr no.n;ne)KIU pa3Mei.QeHHIO 
ua o«PnnnanoHOM ca:ihe M:au:acTepcTBa, ua E.n;HHOM nopTane rocy.n;apcTBeHHoiX 11 
MYHiil(HIIaJihHDIX ycnyr (cpyHK~H:H:), B rocy.n;apcTseuuo:H: HH$opMaUHOHHo:H: 
cncTeMe Pecrry6nHKH KoMH «Peec1p rocy.n;apcTBeHHhiX .H MYHHUHIIaJihHbiX ycnyr 
(4>YHK1(HH) Pecrry6nHKH KOMH». 

HmJmpMaUHH AJIH 33HBHTCJIH o ero np.aue no.L(aTL 

:tK3Jio6y Ha pemCHHH H .L(CHCTBHH (6e3,L(CHCTBIIe) opraua, 

npe.L(OCT3BJIHIOmero fOCY,ZJ;apCTBCHHYIO ycnyry, ero ,L(OJI:tKHOCTHOfO 

JIHU3 JIHOO rpaaa:aHCKOrO cJJy:tKamero, MHOro«f>yliKUHOH3JJLHOfO 

ueHTpa, ero pa6oTHHKa, a TaiOKe opraunJaunii, yKa3aHHLIX 

B qaCTH 1.1 CT3TLH 16 <l»eAepaJILHOrO 33KOH3 OT 27 HIOJUI 

2010 r • .N'!! 210-<1»3 «06 opraHH33QHH npe)J;OCT3BJICHHH 

rocy)J;apcTBeHHLIX n MyunuunaJILHLIX ycJiyr», ann ux 

pa60THHKOB DpH DpC)J;OCT3BJICHHH roCy)J;apCTBCHHOH ycnyru 

85. 3aSIBHTCJib HMeeT npaBO Ha 06JKaJIOBaHHe peiiiCHHH, .n;eHCTBHH 
(6e3)J;CHCTBH5I) :u;eHTpa ITO rrpeJ(OCTaB.i:IeHHIO rocy,napCTBCHHbiX ycnyr, 
npe.n;ocTaBmiiOil(ero rocy.n;apcTBeHHyiO ycJiyry, a TaK)Ke ero .n;oJIJKHOCTHhiX JIH[(, 
M<l>L(, pa6oTHHKa M<l>L(, a TaKJKe opra:uH3aUHH, npe.n;ycMoTpeHHhiX qacThiO 1.1 
cTaTo:H.16 <l>e.n;epanouoro 3ai<OHa oT27 HIOJUI2010 r. N2 210-<l>3 «06 opraHH3a[(Hll. 
npe.n;ocTasneHHSI rocy,napcTBCHHbiX H MYHHU:nrranoHbiX ycnyr», HJIH HX 
pa60THHKOB, IIpHIDITbiX ( ocymecTBJlCHHbiX) B XO)J;e npe.n;ocTaBJICHHSI 
rocy.n;apCTBCHHOH ycnyrH, B .n;ocy.n;e6HOM IIOp5IJ(Ke. 

OpraHH3al(HI1, rrpe.nycMoTpeHHhie qacThiO 1.1 cTaTbH 16 <l>e.n;epanouoro 
3aKoHa oT 27 HIOJISI 2010 r. N2 210-<1>3 «06 opraHn3a~l111 npe,nocTaBJieHH5! 
rocy.n;apcTBeHHDIX 11 MYHI1QurranoHhiX yc.:n:yn>, ua Tepp11Top·HI1 Pecrry6nH.K11 KoMI1 
OTCYTCTByiOT. 

flpCJlMCT :tK3JJ06LI 

86. 3a:SIBHTCJlb MO)KCT o6paT:H.TbCSI C JKaJI060H Ha HapymeHI1e UOp5IJ(Ka 
rrpe.nocTasneumr rocy,napcTBCHHOH ycnyr11 (.n;anee - )Kano6a), B TOM lfi1CJie B 
cne.n;yiOml1x cnyqaSix: 

1) HapyllleHI1C CpOKa peri1C1pa1(HI1 3MBJICHI1H 3aHBHTCJIH 0 npe,n,ocTaBJICHHH 
rocy.n;apcTBeHHOH ycnyr11, 3anpoca, yKaJaHHoro B cTaToe 15.1 <l>e.n;epanouoro 
3aKoHa oT 27 HIOJISI 2010 r. N2 210-Cl>3 «06 opraHH3a~n:n rrpe.n;ocTaBneHHSI 
rocy.n;apcTBeHHI:.IX 11 MYHH~I1ITaJihHhiX ycnyr»; 

2) uapymeHHe cpoKa npe,n,ocTasneumi rocy.n;apcTseuuoa ycnyru. B 
YKa.JaHHOM cnyqae .n;ocy.n:e6uoe (suecy,n:e6uoe) o6JKanosauHe 3MB:H.TeJieM 
peiiieHHH H .n:eH:cTBHH (6e3,n,e:H:cTnmi) M<l>Q, pa6oTHHKa M<l>Q B03MO)KHO B cnyqae, 



ecnH Ha M<I>Q, pemeHIUI H ~eiicTBH.si (6e3~eikTBHe) KoToporo o6)KanyiOTc.sr, 

B03JIO)KCHa <)JyHKI{II.si ITO rrpe~OcTaBJICHHIO COOTBCTCTByiOI.l{HX fOCy,l.l;apCTBCHHJ>IX 

ycnyr B rro.JIHOM o6oeMe B rrop.sr:~Ke, orrpe~eneHHOM qacTJ>IO 1.3 cTaTJ>H 16 
<I>e~epanhHoro 3ai<oHa OT 27 mon.sr 2010 r. N2 210-<1>3 «06 opraHII3al{HII 
npe.n;ocTaBneHH.sr rocy.n;apcTBeHHhix H MYHHI{IInanJ>HbiX ycnyr»; 

3) Tpe6oBaHHC y 3aSIBHTeml )l;OKYMCHTOB HJIH IIHcpopMal{IIH JIH6o 
OCYIII;CCTBJieHH5l .n;eHCTBIIH, rrpeJJ:CTaBJICHHe IIJIH OCyll{CCTBJICHIIe KOTOpblX He 
rrpe~ycMoTpeHo HOpMaTIIBHhiMII rrpaBOBhiMII aKTaMII PoccHikKoH: <l>e~epal{IIH H 

(Hnw) Pecrry6nHKH KoMH ~JIH rrpe~ocTaBJieHH.sr: rocy~apcTBeHHOH ycnyrH; 

4) OTKa3 B rrp.MeMe Jl:OKYMCHTOB, rrpe~OCTaBJieHHe KOTOphiX rrpeeyCMOTpCHO 
HOpMaTHBHhiMH rrpaBOBhiMH aKTaMH PoccHHCKOH <I>e~epal{HH H (HJIII) Pecrry6nHKH 
KoMH, ~n.sr rrpe.n;ocTaaneHHH rocy~apcTBeHHOH yc.nyrii, y 3a.siBIITenH; 

5) OTKa3 B npe,QOCTaBJieHHH rocy~apCTBCHHOH ycnyrH, CCJIH OCHOBaHH.si 

OTKa3a He rrpe~yCMOTpCHbi <)Je~epanbHhiMII 3aKOHaMII II ITpiiH51ThiMII B 
COOTBeTCTBIIH C HHMII IIHhiMII HOpMaTHBIJhiMH ,rrpaBOBJ>IMH aKTaMH POCCIIHCKOH 
<l>e~epal{IIH, 3aKOHaMJI H HHhiMII HOpMaTHBHhiMH rrpaBOBhiMH aKTaMII Pec,rry6rriiKH 
KoMII. B JKa3aHHOM cnyqae ~ocy~e6Hoe (aHecy~e6Hoe) o6)KanoBaHIIe 3aHBHTe.ileM 

pemeHHH H .n;eticTBHH (6e3,l.l;eiicTBHH) M<l>Q, pa6oTHHKa M<l>Q B03MO)KHO B cnyqae, 

ecmr Ha M<I>Q, pemeHHH II ~eHCTBIIH (6e3~e:H:cTBHe) KoToporo o6)KanyiOTCH, 
B03JIO)KeHa cpyHKUI151 ITO rrpe)l;OCTaBneHHIO COOTBCTCTBYIOIUHX rocy.n;apCTBeHHhiX 
ycnyr B ITOJIHOM 06'beMe B IIOpH.n;Ke, orrpe.n;eneHHOM lJaCThiO 1.3 CTaThH 16 
<l>e~epanhHoro 3aKoHa OT 27 HIOJIH 2010 r. N2 21 0-<1>3 «06 opraHH3ai.J;HII 

rrpe~ocTaaneHHH rocy~apcTBeHHhiX II MYHIII{HIIanhHhiX ycnyr»; 

6) 3atpe6oaaHHe y 3a.siBHTemr rrpH rrpe.n;ocTaBneHHII rocy~apcTBeHHOH 
ycnyra ITJiaThl, He rrpe~yCMOTpeHHOH HOpMaTIIBHhiMH npaBOBhiMII aKTaMII 
PoccH:Hci<oii <I>e~epau:uH a (una) Pecrry6nHI<H.KoMu; 

7) OTKa3 B HcrrpaaneHHH .n;orryll{eHHhiX orreqaTOK H (HnH) onm6oK B 

Bhi~aHHJ>IX B pe3yJihTaTe npe,l.l;OCTaBJICHH5l rocy.n;apCTBCHHOH ycnyrH )l;OKJMCHTaX 

nu6o HapymeHHe ycTaHosneHHoro cpoKa Tamx HcrrpaBneHHH. B YKa3aHHOM 
cnyqae .n;ocy~e6Hoe (BHecy.n;e6Hoe) o6)KanosaHHe 3a.siBHTeneM pemeHHH H 

~e:H:cTBHH (6e3.n;eticTBHH) M<l>Q, pa6oTHHKa M<i>Q B03MO)KHO B cnyqae, ecnH Ha 
M<l>L(, perneHHH H .n;eiiCTBH.si (6e3,UeticTBHe) KOToporo o6)KanyiOTCH, B03JIO)l(CHa 

cpYIJKI{HH ITO rrpe,llOCTaaneHHIO COOTBeTCTBYIOIUHX rocy.n;apCTBCHHhiX ycnyr B 

TIOJIHOM o6neMe B rrop.sr.n;Ke; onpe.n;eneHIJOM tiaCThiO 1.3 CTaTbll 16 <l>e~epanJ>HOfO 
3aKoHa oT 27 HIOJIH 2010 r. N2 21 0-<1>3 «06 opraHH3aU:mi rrpe,l.l;OCTaBJieHH.si 

rocy,l.l;apcTBeHHbiX n MYHHU:wrrani>HJ>IX ycnyr»; 
8) HapyruerlHe CpOKa "HJIH IIOp.si,l.l;Ka BJ>I)l;alJH ~OKYMeHTOB IIO pe3yJI:&TaTaM 

rrpe.n;ocTaBrreHH.si rocy~apcTBeHHOH ycnyrH; 
9) rrpHOCTaHOBJICHH.e rrpe~OCTaBJICHH5l rocy,n:apCTBeHHOH ycrryrH, eCJIH 

OCHOBaHH.si IIpHOCTaHOB.JleHII51 He npeeyCMOTpeHbl <t>e,n:epanbHJ>IMH 3aKOHaMH H 

rrpHHHTbiMH B COOTBeTCTBHH C HHMH HHhiMH HOpMaTHBHJ>IMH IIpaBOBhiMH aKTaMH 

Poccu.HcKo:H: <l>e,l.l;epan:HH, 3aKoHaMH H HHI>I¥H HOpMaTHBHbiMH rrpaaoB:&IM.H aKTaMH 

Pecny6nHm KoMH. B yKa3aHHOM cnyqae ~ocy,n:e6Hoe (BHecy,l.l;e6Hoe) o6)KanoaaHHe 

3aHBHTeneM pemeHHH H ~e:Hcrsu:H (6e3~eHCTBHH) M<I>Q, pa6oTHHKa M<I>Q 

B03MO)KHO B cnyqae, ecnH Ha MebU:, pememur 11 ~eiicTBHH (6e3~eiicTBHe) KOToporo 



06?J<aJiyiOTC51, B03JIO>KeHa <l>YHKI..(IHI ITO npe,ZJ,()CTaBJieHHIO COOTBeTCTBy.IOIIJ;HX 
rocy.n;apcTBeHHMX ycnyr B nonHOM o6oeMe B nop.s:.n;Ke, orrpe.n;eneHHOM "llaCThiO 1.3 
cTaTI>H 16 <l>e;[{epaJibHoro 3aKoHa OT 27 HIOJUI 20 I 0 r. N~ 21 0-<1>3 «06 opraHH3aiJ;HH 
npe,n;ocTaaneHHjj rocy.n;apcTBeHHhiX H MymU . .\HIIaJihHbrx ycnyr»; 

1 0) 1pe6o:sauae y JajjBHTeJijj npa npe.n;ocTa:sneHHH rocy.n;apCTBeHHOH ycnyra 
,II;OKY.MeHTOB HJIH HH<i>OpMaUHH, OTCy.TCTBHe H (HJIH) He,nOCTOBepHOCTI> KOTOpbiX He 
YKa3I>IBaJIHCb IIpH rrepBOHaqaJIJ>HOM OTKa,Je B rrpHeMe .l(OKYMeHTOB, He06XO,l(HMhlX 
,n;mr rrpe,n;ocTaBneHH5£ rocy,napcT:seHHOH ycnyrn, nH6o B rrpe,nocTaaneHIIH 
rocy.n;apCTBeHHOH ycnyrn, 3a HCK.lliO"lleHHeM CJiyqaeB, rrpe.n;ycMOTpeHHI>IX IIYHKTOM 
4 qacTH 1 cTaThH 7 <l>e,nepaJII:.Horo 3aKOHa OT 27 Hlon_g 2010 r. N~ 210-<1>3 «06 
opraHH3an;HH npe,n()cTaBJieHHjj rocy.n;apcTBeHH:OIX H MYHIIUHIIaJihHhiX ycnyn>. B 
yKa3altHOM CJIY"tJae .n;ocy,Ae6Hoe (aHecy,n;e6!Ioe) o6JKano:saHHe Ja_g:BnTeneM 
pemeunH: H ,n;eiicT:suH: (6eJ,neiicT:s:mr) M<DU:, pa6on-InKa M<I>U: B03MOJKHO B cnyqae, 
ecnH Ha M<I>U:, pemeHH5l H ,Aei1:CTBH51 (6eJ,n;eiicTBHe) I<OToporo o6JKanyiOTc_g, 
B03JIOJKeHa <.i>YHKUH_g ITO rrpe,n;OCTaBJieHHIO COOTBeTCTBYJOIIWX rocy,n;apcT:SeHHhiX 
ycnyr B IIOJIHOM 06oeMe B II()p5I,II;Ke, onpe,neJieHHOM "tJaCTI>IO 1.3 CTaTbH 16 
<l>e.n;epanbHoro 3aKoHa OT 27 nron_g 2010 r. N~ 210-<1>3 «06 opraHn3an;Hn 
npe,AocTa:sneHH51 rocy,AapcTBeHH:orx n MYHlinnrranbHI>IX yceyn>. 

Opl'aHhi ucnoJIHHTeJJLHoii BJJacTn Pecny6JJHKH KoMu, oprauu3aquu, 
ynoJJHOMO'ICHHLlC Ha pa.CCMOTpeuue ~aJJ06bl ,l(OJI~HOCTHhle JIHQa, 

paooTHHKu, KOTOphiM Mo:aceT 6LITL uanpaBJieua :acanooa 

87. )Kano6a MOJKeT 6hiTb IIQ)J.aHa Ja_g:BHTeJieM B n;eHlp IIO npe,nOcTaBJieHHIO 
rocy,n;apcTBeHHhiX ycnyr, MHHHCTepcTao, M<I>I(, MFiHHCTepcTBO 3KOHOMnqecKoro 
pa3BHTH5l n rrpoMbrmnennocTH Pecny6nuKH KoMH, Ha,n;eneHHoe <i>YHKQHjjMH H 
rronaoMO"l!H5IMH Y"tJpe.n;HTeJI5I M<I>I( (,n;anee- M .HH3KOHOMpa3BHTHH). 

B opraHax, rrpe,nocTaBJIHIOII.l,HX rocy,napcTBeHHI>Ie yc.nyrn, M<t>I( 
orrpe;l{eAAIOTCjj YIIOJIIIOMOqeHHhie ,IJ;OJIJKHOCTijhie JIHQa, pa60THHKU, Ha,ZJ,eJieHHbie 
IIOJIHOMOlJHHMH ITO paCCMOrpeHHIO )J(aJI.o6. 

,[(OJIJKHOCTH()e JIHn;o, pa60THHK, Ha,ZJ,eJieHHbiH IIOJIHOMQ'tJH&MH ITO 
paCCMOrpeHHIO )l(aJI06, Ha3HalJaeTCH rrpaBOBMM aKTOM opraiia, npe,n;ocTaBJijjiOJUero 
rocy.napcTBeHuyro ycnyry, Mlm3KOHOMpa3BHTHH, noi<an:OHhiM aKTOM M <I> I(. 

UopSI.l(OK noAa'ln upacCMOTpennH ~aJJOOhJ 

88. )Kano6a MOJKeT 6biTb ITarrpaBJieHa qepe3 OpraHH3aUHIO IIQlJTOBQH CB5l3H, 
liHYIO opraHH3an;H'IO, ocyrn;ecTBJ15IIOIIJ;yiO ,IJ;OCTaBKY KOppeCIIOH.l(eHI.J,HH, qepe3 
M<I>I(, c Hcnonh30BaHueM HHcpopMan;uonno-Tenel\OMMYHHI<aUHOHHOH ceTH 
«I1HTepaeT», E.n;m1oro rropTana rocy,n;apcTBeHHbiX H MY.HHUHIIaJihflhiX ycnyr 
(cpyHKn;nH:) (no pe·KOMeH.n;yeMoH: <t>opMe cor nacHo rrpHnoJKeHHIO NQ 7 K HaCTO.SJ:W:eMY 
a,z:r.MllHHCTpaTHBHOMY. pernaMeHTy), a TaiOKe 'MOJKeT 61>ITh IIpHH.SITa IIpH JIH'tJHOM 
IIpHeMe 3MBJ{TeJIH. 

IIpH nocTynneHnn JKaJI06M M<l>I( o6ecneqH:saeT ee nepe,n;a"tJy B neaTp no 
rrpe,n;OcTaBJieHHIO rocy,napCTBeHHbiX ycnyr B II0p51,n;Ke H cpOKH; KOTOpbie 



ycTaHonneHhi cornamem1eM o B3aFIMO):(eHCTBHH MeJK):(Y M<I>IJ; H MFIHHCTepcTBOM, 
Ho He rro3,nHee cne.nyrom:ero pa6oB:ero .QH.H co ):(H.H rroczyrrneHH.H JKano6M. 

)l(arro6QI Ha pemeHH.H FI ,neH:cTBHH (6e3;ZJ:eHCTBHe) pyKono.n;HTeJI.H ueHipa no 
npe.n:ocTanneHHIO rocy.n;apcTBeHHhiX ycnyr, npe.n;ocTaBJIHIOm;ero rocy.n.apcTBeHHYIO 
ycnyry, rro,naroTC.H B MHHHCTepCTBO. 

)l{arro6I:.I Ha pemeHH.H II .n;eHCTBHH (6e3.n.eH:cTBHe) pa6oTHHKa M<l>IJ; rro.n;aiOTC.H 
pyKOBO.ZI.HTeJIIO :noro M<I>Q. )l{arro6I:.r Ha pemeHHH H .n:ei!cTBHH (6e3,n;e:HcTBIIe) 
MID[( no.n;aiOTCH B MIIH3KOHoMpa3BIITIDI. 

)l{arro6a Ha pememrsr H ,n;e:HcTBH.SI (6e3,n;eH:cTime) opraHa, npe.n:ocTanmriOm;ero 
rocy.n;apcTBeHHYIO ycnyry, ero .n.omKHOCTHoro JIHUa, pyKono,n;IITemi opraHa, 
npe.n:ocTannsnom:ero rocy.n;apcTBeHHYIP ycnyry, rocy.n:apcTBeHHoro cnyJKamero 
MOJKeT 6biTh HarrpaBJieHa B:epe3 opraHH3aUIIIO TIOliTOBOH CBJ13II, IIIJYIO 
oprami3aUHIO, ocym:ecTBJIHIOrqyro .n;ocTaBKY KoppecrroH.n;eHUIIH, B:epe3 MID[(, c 
HCIIOJih30BaHHeM HH<}?OpMaUHOHHO-TeJieKOMMYHIIKaUH,OHHOH CeTH «l1HTepHeT», 
o<)?HUHaJihHoro caH:ta opraHa, rrpe.n;ocTaBJI.HIOII(ero rocy):(apcTneHHYIO ycnyry, 
E,nHHoro rropTana rocy.n;apcTBeHHhiX H MYliHUHIIaJihHhiX ycnyr ( cpyHKUHii), a TaKJKe 
MOJKeT 6biTh IIpiiHJITa rrpH JIHliHOM IIpHeMe 3a.HBIITeJ1.SI. 

)l(arro6a Ha pemeHHH II ,uelicTBHH (6e3.n;eiicTniie) Mc:I>[(, ero pa6oTHIIKa 
MO)KeT 6biTh HarrpanneHa -qepe3 opraHI13aUHIO IIO"tfTOBOH CB.si3H, IIHYIO 
opnlHH3auHIO, ocyrueCTBJI.HIOII(yiO ,ZI.OCTaBKY KoppeCIIOH):(eHUHII, C 
HCIIOJ1h30BaHHeM HH<}?OpMaUIIOHHO-TeJieKOMMYHHKaUHOHHOH CeTH «l1HTepHeT», 
o<PHU:Fian:E.Horo caiha M<I>IJ;, E;n:HHoro rropTana rocy.n;apcTBeHHhiX II 
MYHHUHIIWihHI>IX ycnyr ( cpyHI<UIIH ); a TaK)Ke MO)KeT 6hiTb I1pH~Ta I1PH JIHliHOM 
npHeMe 3a.HBHTeJI.H. 

Tipii rroczyrmeHHH B M<l>[( )Kano6:oi Ha pemeHH.si H .n.eiicTBH.H (6e3.n;eHCTBHe) 
opnma, npe,nocTa13JJ.Hroruero rocy,napcTBeHHYIO ycnyry, ,noniKHOCTHoro nHua 
opnma, rrpe.n;ocTaBJI.siiOIUero rocy.n;apcTBeHHyiO ycnyry, rocy.n;apcTBeHHoro 
rpa>K,naHcKoro cny*am:ero M<I>U: o6eeneHHBaeT ee nepe,n;a-qy B opraH, 
npe,n;ocTaBJI.siiOIUHH rocy,n;apCTBeHHYIQ ycnyry, B IIOp.H.n;Ke li cpOKH, KOTOpbie 
ycTaHOBJieHhi cornameHHeM o B3aHMO,n;eiicTBIIII Me>K.IJY M<I>Q II oprauoM, 
npe):(ocTanmrroruHM rocy):(apctBeHH)'IO ycnyry, Ho He no3,n;Hee cne,nyiOruero 
pa6oB:ero ):(H.H co ):(H.H nocTynneHH.SL)l(ano6ni. 

llpHeM JI\aJI06 B TiliCbMeHHOR cpopMe ocyiUeCTBJl.HeTC.Sl opraHaMH, 
npe,nocTaBJJJIIOIUHMH roey.n;apc:rneHHhie ycnyrH, M<DI..:( B MecTe npe):(ocTanneHID! 
rocy,n;apcTBeHHOii ycnyrH (a MecTe, r.n;e 3a.HBIITenb no.n;ana,rr 3anpoc Ha nonytJeHHe 
rocy):(apcTBeHHOH ycnyrH, HapyiiieHHe I10p.si,n;Ka KOTOpOH 06)l(anyeTC.H, JIH60 B 
MecTe, r):(e 3a.siBHTeneM nonyHeH pe3yJibTaT yKasaBHOH rocy.n;apcTBeHHoii ycnyrH). 

TipiieM )l(aJI06 B rrHCbMe:aBoH cpopMe ocymecTB)l.sieTc.si MHH3KOBOMpa3BHTH.si 
B MeCTe ero cpaKTH"'IeCKOtO HaXO)l()l,eHH.H. 

89. )l{ano6a ):(OJI)l(~a co.n;ep)l(a:rh:. 
l) HaHMeHoBaHne ueHTpa no npe.n;ocTaBneHHIO rocy.n;apcTBeHHhiX ycnyr, ero 

.uon>KHOcT:aoro nHua, M<DQ, ero pyr<oBo,n;aTenSJ: H (IInH) pa6oTJIHKa, pemenmr H 
,neHCTBH.H (6e3,ZJ;eHCTBHe) KOTOphiX 06>KanyiOTCH; 

2) <}jaMHJI.Hio, HMJI, OT"'IeCTBO (tiOCJie,nHee- I1pH HaJIHliHH), CBe,ZJ;eHHJI 0 MeCTe 
>KH'FeJibCTBa3a.HBHTensr- <i>H3HlleCKOt0 JIHUa, a TaK)KeHOMep (BOMepa) KOHTaKTHOtO 



TeJieq)OHa, a,npec (a,npeca) 3JieKTpOHHOH ITOtiTbl (npH .HaJIHtiHH) H IIOtiTOBhiH a,llpec, 

ITO KOTOpbiM ,AOJI)KeH: 6b!Tb HarrpaBJl(fH OTBeT 3ruiBHTemo; 

3) CBe,neHIDI 06 o6:acanyeMbiX pemeHHHX H ,lleHCTBHHX (6e3,lleHCTBHH) QeHTpa 

no npe,llOCTasneHHIO rocy,napcrseHHbi:X . ycnyr, ero ,non:acHOCTHoro n~a, Mel>[{, 
pa6oTHIIKa M cl> II;; 

4) ,llOBO,llbi, Ha OCHOBaHHH KOTOpbiX 3aHBHTeJih He COrJiaCeH C pemeHHeM H 

.n;eiic:rsHeM (6e3.n;eiicTBHeM) neaTpa no npe,nocTa.BneHHIO rocy.n;apcTBeHHhiX ycnyr, 
ero .nomKHOCTHoro JIH.Qa, M<I>[{, pa6oTHHKa M<l>[{. 

3aHBHTeJieM MOfYT 6biTh npe,llCTaBJieHI>J OpMrHHaJihi ,llOicyMeHTOB (npH 

HaJIIflJ.HH), IIO,UTBep:ac,llaiOI.QHe ,llQBOAbi 3a.siBHTemr, na6o HX KOIIHH. 

90. B cnyqae no,n;atiH )KaJI06F..I tiepe3 npe,ncraBHTemr 3aHBMTeJIH K )KaJio6e 

IIpUJiaraeTCH ,UOK}'MeHT, IIO)lTBep)K,UaiOI.QHH IIOJIIIOMOtiH.H npe)lCTaBHTeJIH Ha 
ocyi.QeCTBJieHHe ,n;eHCTBHH OT HMeHH 3a.siBHTeJI:SI. 

B KatiecTBe ,noi<yMeHTa, no.n;rsep)K,naiOI.Qero noJIHOMOtiHH Ha ocyi.QeCTBJieHHe 
,n;eHCTBHH OT UMeHH·3aHBHTeJI.H, IIpe,llCTaB.lUieTc.H: 

a) o«t>opMJieHHa.H B COOTBeTCTBHU C 3aKOHO,UaTeJibCT.BOM POCCH:HCKOH 

cl>e,nepal(HH)lQBepeHHOCTb (MH $H3Hqecl<HX JIHI(); 

6) KOIIH.H pemeHH.H 0 Ha3HaqeHH.H HJIH o6 H36paHHH JIH6o KOIIHH IIpHKa3a 0 

Ha3HaqeHHH 4>H3HqecKOfO JIHQa Ha ,llO.)J)KHOCTb, B COOTBeTCTBHH C KOTOpbiM TaKoe 

ci>H3IflJ.eCKOe JIHQO o6Jia,llaeT npaBOM ,neHCTBOBaTb OT HMeHH 3aHBHTeJIH 6e3 

AOBepeRHOCTH. 

91. 3ruiBHTeJib HMeeT npaBO Ha IIOJiyqeHHe MHcJ:>opM(lQHH H ,UOI<yMeHTOB, 

He06XO,llHMbiX .D;JIH 060CHOBaHHR Il paCCMOTpeHM )KaJI06hi. 

92. PerHcTpal(IiH )KaJI06hr ocyi.QeCTBJIHeTCH n;eHTpOM no npe,nocTasneHmo 

rocy.n;apcTBeHHbiX ycnyr, Mel>[{, MHH3KOHOMpa3BMTHH B.)KypHane yqera :acano6 Ha 

pemeHHH H ,n;eiiCTBHH (6e3)leHCTBHe) QeHTpa ITO rrpe,llOCTaBJieHUIO 

rocy.n;apcTBeHHbiX ycnyr, ero .nomKROCTHhlX nun;, :acypHane yqeTa )KaJio6 Ha 

pemeHH.H H .n;e'HcTBHH (6e3,nei1cTBUe) Mel>IJ;, ero pa6oTHHKOB, )KypHane yqeTa iKaJI06 

Ha pemeHHH H ,neiicTBMH (6e3,neikTBHe) MHH3KOHOMpa3BHTHH (,nanee -)KypHan) B 

TeqeHUe O,l{HO:r'O pa6oqero ,UHH CO AHH ee IIOCTYIIJieHIDI C IIpMCBOeHUeM eii 

perHCTpal(HOHHOfQ HOMepa. 

93. 3a.siBUTeJIIO Bhi,l{aeTCH paCfUICKa B IIOJiyqeHHH OT Hero )KaJI06bi H HHbiX 

rrpe,ncTaBJieHHbiX ,ll()KyMeHTOB B IIIICbMeHHOH ci>opMe Ha 6yMaiKHOM HOCHTene C 

YKa3aRHeM perHcTpa,4MOHHoro RoMepa )KaJI06bi, ,AaTbi H speMeHH ee npueMa, 

nepeqH.si rrpe,ncTaBJl.eHHblX AOKyMeHTOB Henocpe,nCTBeHHO npu JIHtiHOM IIpHeMe 

3a.siBUTeJI5I. 

B cnyqae no,naqu :acano6:bl B Mel>[{ (Ha Hero lmuero pa6oTHMKa) 3aHBHTeJIIO 

Bbi,l{aeTCR paCIIHCKa B IIOJiytieHHH iKaJI06bi H HHblX npe,nCTaBJJeHHhiX ,llOI(JMeHTOB B 

IIHCbMeHHOH cJ:>opMe Ha 6yMaiKHOM HOCHTeJie C YKa3aHHeM perHCTpaQHOHHOfO 

HOMepa iKaJIOQbl, .n;aTbl l:i speMeHM: ee rrpHeMa, nepetiHH rrpe,ncTasneHHbi:X 

,[.(OI<yMeHTOB Henocpe,ACTBeHHO npu JIIflJ.HOM npUeMe 3a,HBHTe.Jl51. 

Pacnnci<a o perHCTpa.QHli iKano6bl H nonyqeHHH .noKyMeHTOB c y:r<aJaa:MeM 

perHcTpan:uonaoro HOMepa :>I<ano6hi, ,n;aThl H speMeHH ee rrpHeMa, nepetiH5I 

npe,n;cTaBJieHHhiX .n;or<yMeHTOB, aarrpasneHHhix qepe3 Mcl>I:(, c HCIIOJih30BaHHeM 

M:H<iJopMa.QHORRo-TeneKOMMYHHKal{HOHHoii ceTH «HHTepHeT», E,n;HHoro nopTana 



rocy,n:apCTBeHH:biX H MyHHUHIIaTibHbiX ycnyr (cpyHKU:Hii), HarrpaBJJ.SieTCH 3a.SIBHTeJliO 

qepe3 opraHH3aLJ:HIO IIOtiTOBOH CB.SI3H, HHYJO opraHH3aUHIO, ocymecTBJl.SIIOIIzyiO 

.llOCTaBKY KOppeCIIOH)~eHUHH, B TetieHHe 3 pa60tiHX .l(Heii CO ,ll:HR HX perHCTpaUHH. 

PacrrHcKa o perHcrpan:HH JKarro6bi H rronyqeHHH ,n:oKyMeRTOB c yKasaHHeM 
perHCTpau;HOHHOfO HOMepa iKaTI06bi, )J;aTbl H BpeMeHH ee IIpHeMa, nepeqHR 
npe,n:cTaBJleHHbiX .ZJ.OKyMeHTOB, HanpaBJieHHbiX qepe3 opraHH3aiJ.HIO rroqTOBOH 

CBR3H, HHYIO opraHH3au;HIO, ocymecrsmiiOIUYIO ,n:ocrasey KoppeciiOH.n;eHUHH, 
HanpaBJIReTCH 3aHBHTeJIIO qepe3 opraHH3aiJ.HIO IIOlJTOBOH CB.SI3H, HHYJO 

opraHH3aiJ,HIO, ocymecTBJIHIO!UYID ,ll:OCTaBey KOppeCIIOH,n:eHt(HH, B TeqeHHe 3 
pa6oqHX ,n:Heii CO ,ll:HR HX perHCTpaiJ.HH. 

)l(arro6a B TeqeHHe o.n;Horo pa6oqero .n;HR co ,n:HH ee perHcrpaiJ.HH rro.n;neJKHT 
rrepe,n:aqe .ZJ.OJliKHOCTHOMY JIHIJ.Y, pa60THHKy, Ha.n;eJieHHOMY IIOJIHOMO"'HHMH ITO 
paCCMOTpeHHIO iKaTI06. 

)l(arro6bi, 3a HCKJiroqeHHeM JKarro6 na pemeHH.SI, npHHHTble pyKoBO.ZJ.HTemiMH 
opraHOB, IIpe,n:OCTaBJIHIOlUHX rocy.ZJ.apCTBeHHbie ycnyrH, paCCMaTpHBaiOTCH 
.ZJ.OJliKHOCTHbiM JIHt(OM, pa60THHKOM, Ha.n;eJieHHbiM IIOJIHOMOqHRMH ITO 
paCCMOTpeHHIO iKaTI06. 

B cnyqae ecJIH o6JKarryrorcR peiiieHHH H ,n:eilcTBHH (6e3.n;eiiCTBHe) 

pyKoso.n;HTeJIH TeppHTOpHaJJbHoro opraaa, crpyKTypHoro no.ZJ.pas,n:eneHHH, 
npe,z.toCTaBJIRIDmero rocy.n;apcTBeHHYIO ycnyry, JKarro6a paccM:aTpHBaeTc.sr 
cooTBeTCTBYIDII(HM opraHoM HCUOJIHHTeJibHoii snacTH Pecny6nHKH KoMH s 
IIOp.si,n:Ke, npe.n;yCMOTpeHHOM lloJIOiKeHHeM 06 oco6eHHOCTHX no.n;aqH H 

paCCMOTpeHHH iKaJI06 Ha perueHHR H ,n;eiiCTBH.SI (6e3.n;eiiCTBHe) OpraHOB 
HcnonHHTeJibHOH snacTH Pecrry6JIHKH KoMH H :ax ,n:oJiiKHOCTHhiX JIHD;, 

rocy,n:apCTBeHHbiX rpa)K.ZJ;aHCKHX CJI~all(HX opraHOB HCIIOJIHHTeJibHOH BJiaCTH 

Pecrry6nn:KH KoMH, yTsep)K,n:eBm~IM rrocTaBomreBHeM TipasHTeJibCTBa Pecrry6nHKM 

KoMH OT 25 ,n:eKa6p.SI 2012 r . .N~ 592 (,n:an;ee - lloJIO)KeHHe, yTsepiK.n;eHBOe 

IIOCTaHOBJieHHeM .NQ 592). 
B cnyqae ecJIH o6)KaTIYIOTCH pe.meBHH H ,n:eiicTBHR (6e3.n;eiicTBHe) 

pyKoso,n:.HTeJIR opraaa, npe,n:ocTaBJIHIOII(ero rocy,n:apcTBeHHYIO ycnyry, 3a 

HCKJJIOqeaHeM cnyqa.SI, rrpe,n:yc~mrpeuaoro a63an:eM BTOpbiM HacTO.siii(ero nyHKTa, 
)l(arro6a paccM:arp:asaeTCH B BblmecTo.SIII(eM opraHe (rrpH ero HaJIHlJHH) nH6o s 

cnyqae ero oTcyTCTBHH paccM:aTpHBaeTCR Henocpe,n:.cTBeHHO pyKoso,n:HTeneM 

opraHa, rrpe,n:ocTaBJIH:IDII(ero rocy,n:apcTBeHHYIO ycnyry, s nopR.n:.Ke, 

npe,n:ycMoTpeHHOM TionoJKeHHeM, yTsepJK,n:eHHhiM nocTaHosneHHeM .NQ 592. 
B cnyqae ecnH )Karro6a rro,n:aHa 3aRBHTeneM B opraH, M<I>Q, B MHHHcTepcTso, 

B KOMIIeTeHI(HIO KOTOpOfO He BX:O,ll:HT IIpHHHTHe pemeHHH ITO ~arro6e, B TelJeHHe 3 
pa6oqHX ,n:HeH CO .l(H.SI ee perHCTpal.J,HH ynOJJHOMOlJeHHOe .l(OJl)KHOCTHOe JIHUO 

opraHa, pa6oTHHK M<i>Q, coTpy,n:HHK MHHHCTepCTBa .Hanpasn.sreT )KaJto6y B opraH, 

M<I>Q, Mm·mcTepcTBO, ynonHoMoqemibie B cooTseTCTBHH c KOMneTeHrraeii Ha ee 

paCCMOTpeHHe, H B IIHCbMeHHOH QlOpMe HHQlOpMHpyeT 3a.SIBHTeJIH 0 
nepeHanpaBJieHHH iKaJI06bi. llpH 3TOM CpOK paCCMOTpeHHH )KaJI06bi HClJHCJIH:eTC.si 

co .ZJ;HH perHcTpaUHJf JKano6bi s opraHe, M<I>Q, MHHH:cTepcTse, ynonHOMOlleHHOM 

B COOTBeTCTBHH C KOMIIeTeHII;HeH Ha ee paCCMOTpeHHe. 



B cnyqae ycTaHosneHIHI B xo).l,e HJIH no pe3ym:.TaTaM paccMoTpeHH.si JI<ano6nr 

npH3HaKOB COCTaBa a).J.MHHHCTJ)aTJiBHOfO npaBOHapyllleHH.H~ npe).J.yCMOTpeHHOfO 

3aKoHo.n;aTenbCTBOM PoccHiicKoii <l>e.n;epan:HH o6 a.n;MHHHcrpanmHhiX 

npaBOHapymeHH.HX, HJIH npH3HaKOB COCTaBa rrpecTyiiJieHH.H }1,0JIJI<HOCTHOe JIMIJ,O, 

pa60THHK, Ha.n;eneHHbiH ITOJIHOMOl!H.HMH ITO paCCMOTpeHJUO JI<ano6, 

He3aMe.n;nHTeJihHO (He no3.n;Hee 1 pa6oqero ).J.Hll co .n;Hll ycTaHosneHHst yKasaHHbiX 

06CTOl!TeJibCTB) HaiipaBJilleT MMeiOIIJ,MeCl! MaTepHaJibl B opraHbl rrpoKypaTypbi. 

CpoKn paccMoTpeHHH maJio6 

94. )l(ano6a, noCT)'IIMBmast B opraH, npe.n;ocTaBmiiOI.D;HH rocy.n;apcTBeHHyJO 

ycnyry, nH6o B BblmecTOstiiJ,MM opraH (npH ero HaJIMlJHM), M<l>U, 

MHH3KOHOMpa3BHTH.H, no.n;neJI<HT paccMoTpeHliiO B Teti:eHMe 15 pa6otiMX .n;Hei1: co 

.n;Hst ee perMcTpaU:MH, a B cnytiae o6JI<anosaHmi OTKa3a opraHa, rrpe.n;ocTaBAAIOIIJ,ero 

rocy.n;apcTBeHHYJO ycnyry, M<l>IJ. B rrpHeMe .n;oeyMeHTOB y 3astBMTeAA nH6o B 

HCnpaBJieHMM .n:onyiiJ,eHHbiX orreqaTOK H OIJJM60K MJIM B cnyqae 06)KaJIOBaHM5[ 

HapyrneHHSI ycTaHOBJieHHOfO CpOKa TaKHX HCIIpaBJiei:IMH - B TetieHHe 5 pa60l.JHX 

}1,Hell CO }1,H.H ee perHCTpau:HH, ecJIM 6onee KOpOTKHe CpOKH paCCMOTpeHMSI )KaJI06bi 

He ycTaHosneHbi opraHoM, npe.n:ocTaBAAIOIIJ,HM rocy..u.apcTBeHHYJO ycnyry, M<l>U, 

MHH3KOHOMpa3BHTHll, ynonHoMotieHH'biMH Ha ee pac-cMoTpeHue. 

llepelleHL OCBOBaHHH ~JIH OTKaJa B y~OBJieTBOpeHHH maJI06LI 

H nepeqeHh OCHOB3HHH ~JIH OCT3BJICHHH maJI06hi 6e3 OTBCTa 

95. 0cHoBaHM5[MH JJ:AA OTKa3a B y.n:osneTsopeHMH JI<ano6bi SIBJI.HIOTCll: 

a) HaJIHqHe BCrynHBIDero B 3aJ(OHHyiO CJmy perneHHH cy.n:a~ ap6li'rpaJKHOfC 

cy.n:a no Jl(aJI06e 0 TOM )Ke npe.n;MeTe M no TeM )Ke OCHOBaHM.SIM; 

6) II0}1,al.Ja JI<aJI06bi JIHU:OM, DOJIHQMOl.JHH KOTOporo He IIO).l,TBep)K,l(eHbl B 

nopx,nKe, ycTaHo'Bne~HOM 3aKOHO).J.aTeJibCTBPM PoccHiicKoii <l>e.n:epau:HM; 

B) HaJIHl.JHe pemeHH51 ITO :>KaJI06e, IIpHHliTOfO paHee B COOTBeTCTBHM C 

1'pe6oBaHM5[MH HaCTO.HIIJ,ero a,n;MHHHCTpaTHBHOfO perJiaMeHTa B OTHOilleHHH TOfO 

JI<e 3aSIBHTeJISI H no TOMY )Ke rrpe.n;MeTy )KaJI06M; 

r) npM3HaHHe )KaJI06I>I He060CHOBaHHOH (pemeHHll H .n;eMCTBH.SI 

(6e3}1,eMCTBMe) npH3HaHbi 3aKOHHbiMH, OTCYTCTByeT HapymeHHe rrpaB 3aSIBHTeJill). 

96. B cnYlJae ecnn B )KaJI06e He yKasaHa cpaMHJIM5[ 3aHBHTeAA, HanpaBHBmero 

)Ka.J:I06y, HJIH nOl.JTOBbiH a.n:pec, ITO KOTOPOMY ,l(OJI)KeH 6hiTh HanpaBJieH OTBeT, OTBe'F 

Ha JI<ano6y He ,naeTcH. 

IJ.eHTp no npe}1,0CTaBJieHHIO rocyp;apCTBeHHhiX ycnyr, }1,0JI)KHOCTHOe JIHU:O, 

M<PU, MHH3KOHOMpa3BHTHH, pa6oTHHK, Ha.n:eneHHhiM nonHoMoqM5[MH no 

paccMorpemno )KaJI06, rrpu nonyqeHHH .JI<ano6hi, B KOTopoii co.nepJI<aTcll 

:aen:eH3ypHbie JIH60 OCKOp6HTeJibHbie BbipaJ:KeHH.SI, yrp03hl )KH3HH, 3}1,0p0Bbl0 H 

HMYmecTBY .U.OJI)KHOCTHoro nHu:a, pa6oTHHKa, a TaKJ:Ke tiJieHOB Hx ceMhH, snpase 

OCTaBHTb )KaJI06y 6e3 OTBeTa no cyiiJ,eCTBY IIOCTaBJieHHbiX B Hell BOIIpOCOB H B 

Tel.JeHHe 3 pa6oqHX .U.HeH CO .U.HSI perHCTpaU:HH JI<aJI06hi C006IIJ,HTb 3aSIBHTeJIIO, 

HarrpaBHBIIIeMy )!(aJI06y, 0 He,l(OIIYCTHMOCTH 3JIOyrrorpe6neHHH npaBOM. 



B cnyqae ecmi TeKcT )Kan06bi He noMaeTcH npol:ITeHmo, OTBeT Ha )Kano6y 
He ~aeTc.SI, H oHa He no.n:ne)KHT HanpasneHmo Ha pacc~oTPeHHe B rocy,n:apcTBeHHbiH 
opraH, opraH MeCTHoro caMoynpasneHHH, MHH3KOHOMp~BHTHH, M<I>[( 11n11 
.[(On:>KHOCTHOMY JIHIJ;y B COOTBeTCTBHH C HX KOMneTeHIJ;HeH, 0 l:leM B TeqeHHe ceMH 
,n:Heti co .lJ:HH perHcTPaiJ;HH JI<ano6bi coo6IIJ;aeTcSI 3a.SIBHTemo, ecnn ero cpaMIIJIHH II 
nO"tJTOBbiH a,n:pec no.z:.r.u;aiOTC5l npOllTeHHIO. 

97. ITo pe3ynhTaTaM paccMOTPeHHH )Kan06bi rrpllHRMaeTCH o~Ho H3 
cne,n:yroiiJ;RX perneHRH: 

1) JI<ano6a Y.ll:OBJieTBOp5IeTC5l, B TOM llHCJie B cpOpMe OTMeH.bi npHH5ITOf0 
perneHHH, H.CnpasneHH.H ,n:onyiiJ;eHHbiX onel:laTOK H OIIlR60K B Bbl.[(aHHbiX B 
pe3ynbTaTe npe,n:ocTasneHHH rocy,n:apcTBeHHOH yc.JIYrH ,n:oKyMeHTax, B03BpaTa 
3a5IBHTeJIIO ,n:eHeJI<HbiX Cpe,n:CTB, B3HMaHH.e KOTOpbiX He npe,n:yCMOTPeHO 
HopMaTHBH.biMH npaBOB.biMH a.KTaMH PoccnH:cKoH: <l>e.n:epaiJ;HH, HOpMaTHBHbiMH 
npaBOBbiMH aKTaMH cy61>eKTOB PoccHticKoii <I>e,n:epaiJ;HH; 

2) B y~OBJieTBOpeHlm JI<an06bi OTKa3:biBaeTC5I. 
98. PerneHHe npHHHMaeTcH B cpopMe a.KTa IJ;eHTpa no npe,n:ocTa:sneHmo 

rocy,n:apcTBeHH.biX ycnyr, M<I>L(, MHH3KOHOMpa3BHTRH. 
99. IlpH y~osneTBopeHHl1 )Kan06bi IJ;eHTP no npe,n:ocTaBneHmo 

rocy.n:apcTBeHH:biX ycnyr, M<l>L(, Ml1H3KOHOMpa3BRTHH np11HHMaiOT 
HCllepiibiBalOIIJ;He Mepbl no ycTpaHeHHIO BbHIB.neHH.biX HapyrneHHH, B TOM "lHCne no 
Bbi~aqe 3aHBHTeniO pe3ynoTaTa rocy,n:apcTBeHHOH ycnyrn, He rro3~ee 5 pa6oq11x 
,n:He:H co ~HH npHHHTHH perneHHH, ecmr MHoe He ycTaHOBneHo 3aKOHo,n:aTeJibCTBOM 
PoccHM'cKoH: <I>e,n:epaiJ;Hl1, 3aKoHo,n:aTeJI.bCTBOM Pecrry6nHKH KoMR. 

llopB):(O~ 

HHtJ.>OpMHpOB3HHB 33HBHTeJIH 0 p~3YJihTaTaX pacCMOTpeHHB ~aJI06LI 

100. He rro3,n:Hee ,n:-HH, cne,n:y10mero 3a ~HeM rrpHHHTl1H peiiieHHH, YKa3aHHoro 
B rryHKTe 97 HaCTOHIIJ;ero a.[(MHHHCTPaUIBHOfO pernaMeHTa, 3a5IBHTeniO B 
nHCbMeHHOH cpopMe H ITO ero )KeJiaHIIIO B :me.KTpOHHOH cpopMe HarrpaBID!eTCSI 
MOTHBI1pOBaHHblH OTBeT nb pe3yJI:bT8TaM paCCMOrpeHHSI )Kan06:bi. 

101. B MOTl1BnposaHHOM OTBeTe no pe3ynoTaTaM paccMOTPeHHH JI<ano6bi 
YKa3biBaiOTCH: 

a) HaHMeHoBaHHe opraHa, npe.nocTaBJIHIOmero rocy~apcTBeHeyro ycnyry, 
M<l>L( paccMOTPeBmero JI<ano6y, .nonJI<HOCT.b, cpaMHJIHH, HMH, oTqecTBO (rroclJe~ee 
- npH HaJIH'tJHH) ,D;On:>KHOCTHOfO ~HIJ;a, pa60THHKa, IIpHHHBIIlero pemeHHe ITO 
)Kano6e; 

6) HOMep, ,n:aTa, MeCTO npHHHTl1SI perneHHH, BKJIIOllaH CBe.[(eHHSI 0 
.non)KHOCTHOM nHIJ;e opraHa, npe,n:ocTaBnHIOIIJ;ero rocy,n:apcTBeHHYJO ycnyry, 
pa6oTHHKe M<l>L(, pemeHHe HJIH .neH:cTBHH (6e3~eH:cTBHe) I<OT~poro o6)KanyroTcH; 

B) cpaMHJIHH, HMH, OTl:{eCTBO (nocne,n:Hee- llpl1 HCI.JIHl:{HH) HJIH HaHMeHOBaHHe 

3aHBHTeJIH; 



r) OCHOBaHIDl.l(JIH IIpllHHTlUI pememrH IIO )l(aJI06e; 

.n) npHHHToe no )KaJI06e pemeHHe. , 

102. B cnyqae npH3HaHH.a JI<ano6bi rro.[(Jie)Kai.Qe.H y.[(OBJieTBQpeHHIO B o-r:Bere 

3MBHTemo, YKa3aHHOM B rro,IJ,nyHKTe 1 nyHKTa 97 Hacro»mero a,IJ,MHHHCTpaTHBHoro 

pernaMeHTa, ,IJ,aeTCH HH<PopMaQHH 0 ,IJ,eHCTBlUIX, ocyi.QeCTBmieMbiX UeHrpOM ITO 

rrpe,IJ,OCTaBJieHHIO rocy .[(apCTBeHHbiX . ycnyr, MHOro<i>yHK,UHOHaJibHbiM QeHrpOM, 

rrpe.n;yCMOTpeHHOH tiaCTbiO 1.1 CTaT;bH 16 Cl>e.n;epaJI:&HOfO 3aKOHa OT 27 HIOJIH 2010 
r. .M.! 21 O-<ll3 «06 opraHH3aUHH rrpe,IJ,ocraBJieHH.sr rocy.napcrBeHHhiX n 

MYHHil,HIIaJihHbiX ycnyr», B uerr»x He3aMe,IJ,JIHTeJII>Horo ycrpaHea:na BbHIBJieHHtiX 

HapyrneHHH npH OKa3aHHH rocy.n;apCTBeHHOH ycnyrH, a Ta:K)I{e IIpHHOCHTCH 

H3BHHeHUH 3a .nocraB.JieHHbie Hey,IJ,o6crBa H YKa3biBaerc11 HH<l>opMa:QHH o 

.l(aJibHeHUIHX .[(eticTBHSIX, KOTOpbie .He06XO.[(HM0 COBepiDHTb 3MBHTeJIIO B Qemrx 

rrorryqea:H.sr . rocy:n;apcrBeftH:OH yceyrH. 

103. B cnyqae rrpH3HaaH.a )l(aJI06bi, He no,[(neJI<ai.Qe.H y.n;osrrersopeHHIO B 

OTBeTe 3MBHTeJIIO, Yl<a3aHHOM B llO)J;llYHKTe 2 ITYHKTa 97 HaCTQHill;ero 

a.l(MHHHCrpaniBHOfO pernaMeHTa, .n;aiOl'C'5I apryMeHTHpOBaHHble pa3'b11CHeHH1! 0 

llpHqHBax npHHHTOfO pemeHHH, a TaK)I{e HJI<i>OpMaUHH Q IIOpH.[(I<e 06)1{aJIOBaBH11 

11pHHHTOfO pemeH:HH .. 

llopn:,a;oK o6manonauun: peweuun: no iKaJJo6e 

1 04. 3aHBHTeJib HMeeT npaBO 06)KaJIOBaTb pellieHHe, npilHHTOe 110 )l(aJI06e, B 

ycTaBOBJieHHOM 3aKOHO.l(aTeJibCTBOM nop.sr.n;Ke. 

llopH.[(OK llOJlY'ICHHH UHCJlOpM3UHH .H .[(OKYMCllTOB, 
HC06XO.[(DMLIX .[(JIH 060CHOB3HHSI H paCCMOTpCHHH iK3JI06LI 

105. 3aaBHTeJib Bnpase 3anpamnBaT:& H nonyqarh HH<l>opMaumo H 

)J;OKyMeHTbi, He06XO.l(liMbie )J;JI11 o6oCHOBaHHH H paCCMOrpeHH.sr )KaJI06bJ. 

3aHBHTe.Jlh o6pam;aeTCH B ·ueHrp IIO npe,IJ,OCTaBJ:leHHIO rocy.n;apCTBeHHblX 

ycrryr, Mct>U, MHH3KOHOMpa3BHTH.sr c 3MBJiea:neM Ha norryqe:aHe na:4;>opMall,HH n 

)J;OK)'MeHTOB, He06XO,ll.HMbiX )J;JIH 060CHOBaHH.sr H paCCMOTpeHIDI JI<aJI06bl 

(;ZJ;aJiee- 3aHBJieHHe) B UUC.bMeHBOH <Pop Me Ha 6yMa)I{HOM HOCHTeJie, B 3JieKTpOHHOH 

<PopMe. 

3MBJXeHHe MO)I{eT 6:&ITb HarrpaBJieHo -qepe3 opraBH3aU,HIO llO"tJ:TOBOH CB513H, 

nHyro opraHH3au,Hro, ocymecrsrr.srromyro ,IJ,OCTaBKY KoppecnoH;n:eHUHH, -qepe3 

Mct>I.J;, c HcrroJib3oBaBHeM HH4;>opMaunoHfto-reneKOMMYHHKa:QHOHHOH ceTH 

«J1HTepHeT», a TaK)Ke MO)KeT 6biTb rrpHHHTO npH JIHl:IHOM np:neMe 3aHBHTeJI.sr. 

3a.srBJieHHe )J;OJI)I{HO CO,IJ,epJI<aTb: 

1) HRHMeHoBaHHe OpraHH3ail,HH, ero .l(OJIJI<HOCTHOtO JIHUa; B KOMITeTeHUHH 

KOTOpOfO HaxO):(HTCH UH4;>0pMail,HH H .l(OKyMeHThi He06XO,[(HMbie ,lJ.JIH 060CHOBaHl:IJI 

n paccMorpeHH.sr JI<ano6I>I; 

2) cpaMUJIHIO, HM'5I, OTtteCTBO (nocne,n:Hee- IIpH HaJIHqHH), CBe.l(eHH11 0 MeCTe 

)KHTe]JhCTBa 3MBHTeJI.sr- cpn:npieCKOfO JIHUa, a TaK)Ke HOMep (HOMepa) KOH:TaKTHOfO 



Tene<t>oaa, a.n;pec (a.n;peca) 3JieK:rpOHHOH n01ITbi (npH HaJIHtiHH) H nOtiTOBbiH a,n;pec, 
no KOTOpbiM .n;omKelt 6biTb HanpaBJieH OTBeT 3aHBHTeJIIO; 

3) CBe,IJ;eHH.SI 06 MH<i>opMaQMH H ,l1.0K)'MeHTaX1 He06XO)J;MMbiX )J.mi 
060CHOBaHH.H H paCCMOTpeHml JKaJI06hi. 

CpoK npe.n;ocTaBneHHH HH<i>opMal(MH 11 ,lJ;OK)'MeHTOB, Heo6xO.n;HMbiX .n.nx 
060CHOBaHHH H. paCCMOTpeHM.SI JKaJI06hi COCTaBJIHeT 5 pa60ti.HX )J;Heii CO )J;HH 
perHCTpaQHH 3MBJieHI15I. 

OcaosaHMii .l(mi OTKa3a B npHeMe 3MBJieHMH ae npe,rzycMOTpeHo. 

Cnoco6hi uul(>opMupoBauuH JannuTeJIH o nopH,I~;Ke no.n.aqu 
u paccMoTpeuun ~ano6bi 

1 06. Ha<PopMaQWI o nop.s~.n.Ke rro.n;aqH H paccMOTpeHlt.SI JKano6bi 
pa3Mem:aeTC.SI: 

aa I-m<PopMaQHOHHhiX cTeH.n;ax, pacnonoJKeHHbiX B QeHTpe no 
rrpe.n.ocTaBneHHIO rocy.n;apcTBeHHhiX ycnyr, M<l>I.J;; 

- aa o<i>HQHaJibHbiX caiiTax MHHHCTepcTBa, u;eaTpOB no rrpe.n;ocTasneHHIO 
rocyJ.];apcTBeHHhiX ycnyr, M<I>U:; 

- aa E)lHHOM nopTane rocyJ.];apcTBeHHbiX H MYHHIJ;HnaJibHhiX ycnyr 
( <i>YHKIJ;Hii); 

107. Ha<i>opMaiJ;HIO o nop.s~.n;Ke no.n;atiH 11 paccMoTpeHH.SI JKaJio6hi MOJKHO 
IIOJIYtiHTh: 

- nocpe.n;CTBOM Tene<i>OHHOH CB.SI3H no HOMepy IJ;eHTpa ITO npe.n;ocTaBJieHMIO 
rocy.l(apcTBeHHbiX ycnyr, M<D:Q; 

- nOcpep;CTBOM cpaKCHMJ1JlbHOrO C006W:eHH.SI; 
- npH JIHqHOM o6pam:eHHH B L(eHTpe no npe,n;OCTaBJieHHIO rocy.n;apCTBei;IHhiX 

ycnyr, M<l>U; 
- no 3Jiei<TpOHHOH IIOtiTe B u;eH:rpe IIO npe.l(OCTaBJieHHIO rocy.l(apCTBeHHbiX 

ycnyr; 
rrpH nMCbMeHHOM o6pam:eHHH B u;ea:rpe no npe.l(OCTaBJieHHIO 

rocy.n;apcTBeHHhiX ycnyr; 
- nyTeM ny6nHqaoro HH<l>opMMpoBaHH.SI. 



3ruiBnemre N!1: 

Tipnno>KeHne N!1 1 
K A,n;MHHHcrpanmaoMy pernaMeary 

npe.n;ocraaneunx rocy.n;apcrBeHHoif ycnyrn 
no H83Haqeunro H B:&rnnare 

rocy.n;apCTBeHHOH COllHaJibHOH llOMOlllH 
B BH,[(e UOC06HX >KeHlllHHa.M, KOpMxm;HM ,n;eTeH, 

HaxO.[(Xm;HMCX Ha rpy.ll;HOM HJIH CMeillaHHOM BCKapMnHBaHHH, 
Ha rrpno6pereane npo.zzyKToB nnraunx 

3MIBJIEHHE 

(!).>opMa) 

rocy,n;apCTBeHHOe 6JO,[()J<eTHOe 
yqpe)J{,[(enne Pecny6JIHKH KoMH 

«QeHTp IIO npe.n;oCTaBJICHH!O 
rocy.n;apctseua:&IX ycnyr B c!)_>epe 

CO:UHaJI:&HOH 3am;HThl HaCeJieHHX 

--.,------------» 
(HaHMeHoaaHHe ropoJJ.a, pa~oHa) 

Tipomy npe.n;ocrasHTb rocy.n;apcTBeuuyro ycnyry «HaJHaqeHHe n BI>rnnara 
rocy.n.apcTBeHHOH CO:UHan:&HOH IIOMOlllH B BH,Ue IIOC06nx >KeHm;HHaM, KOpMXlllHM ,[(eTeH, 
HaxO.ZJ.XlllHMCX Ha rpy.ZJ.HOM HJIH CMeillaHHOM BCKapMJIHBaHHH, Ha rrpHo6peTCHHe rrpO.uyKTOB 
IIHTaHHX». 

Coo6maro o roM, qro: 

3ruiBHTem. 
<PHO 
.l{ara po>K.n;eanx 
Mecro poiK.n;eHHX 
A.n;pec Mecra >KHTeJibCTBa 
A.n;pec Mecra npe6biBaHHX 
~oKyMeHr,y.n;ocrosepxromnif 
J!HquOCTb <1> 

Tipe.ucraBHTeJih 
<PHO 
,[(ara po>K.n;eunx 
Mecro po>K.n;eHHH 
A.n;pec Mecra >KHTeJibCTBa 
A.n;pec MCCTa npe6:&IBaHHH 
):(oKYMCI:lT, y~ocrosepHIOm;aii 
nnquocrb <2> 
):(oKyMeHT, IIO,[(TBep>K.n;arom;HH 
IIOJIHOMQqHx rrpe.n;CTaBHTeml 
<3> 



KoHTaKTH:Die 

.naHHbie 
TerrecpoH <4> 
3JieKTpOHHWI 
IIO'tJ.Ta <5> 

Cnoco6 yse,n;oMJieHHg o npHHXTOM pemeHHH 
B ae.n;oMcTse 
B MWL( 
IJO'tJ.TOBI.IM OTIIpaBJieHHeM 
ITo a.upecy 3JieKTpOHHOH no'tJ.Thi 
EIIrY 

Cnoco6 BbmnaTI>I 
Opraltn3aUHSI <J?e.n;eparri>Ho:H 
llO'tJ.TOBOH CBX3H <6> 
BasK<7> 

fEY PK «L(eHlp no 
npe.n;ocTaarreHaro 
rocy.n;apcTBeHHbiX ycnyr B c<J?epe 
COUHaJibHOH 3aiUHThl HaceJieHHH» 

----------~--~----------------------------

N2 HaHMeHOBaHHe .n;oKyMeHTa KoJIHqecTBO OpHr:HHaJI Uo.n;rreil<RT 
JIHCTOB /KOllH51 B03Bpazy 

5I npe.n;ynpe:>K,n;eH(a), qTO rocy.n;apCTBeHHWI ycnyra, rrpe.n;ocTaaneHHWI HenpasoMepHo 
BCJie,II;CTBHe npe,n;OCTaBJieHHH MHOIO ,II;OKYMeHTOB C 3aBe,II;OMO HeBepHbiMH CBe,n;eHHHMH, COKpi>ITH.H 
,naHHbiX, BJIHXIOIUHX Ha Ha:3Ha'ieHHe H BblflJiaTy rocy;l(apCTBeHHOH ycJiyrH HJIH Ha HCqH:CJieHHe ee 

pa3Mepa, B3biCKRBaeTCH B ycTaHOBJieHHOM 3aKOHOJlaTeJibCTBOM llOpHJlKe. 
5I cornaceH (Ha) Ha npoae.neaH<:; npoBepi<H npe.ucnmrreHHbiX MHOIO cae,neHnit 

(.[{aT a) 

-~------------------------------
<l> YKa3blBaeTC11 cepH», HOMep, KeM H KOr.ll.a Bbf.ll.aH 

<2> YKa3bJBaeTC» cepH»; HOMep, l<eM H. KOr.ll.a BbiD.aH 

<3> YKa3blBaeTC11 HaHMeHOBaHHe, cepH.!!, HOMep, KCM H KOr.ll.a Bbl.ll.aH 

<4> YKa3h!BaJOTC.Il Tenefi>OHhi 3a.llBHTenn 11 npeDpastuemr 

<5> YKaJb!BaiOTCR a.npeca 3neKrpOHHOR rro'fTblJMBHTenn H npe.nc1asHTen1t 

<6> YKa3blnaeT¢Ji HaHMeHosaHHe no'IToaoro oTD.eneHH» 

(iloD.nHcbi<I>I10) 

<7> YKl\3biBaeTC.!I HaHMeHQBaHHe 6aHKa, OT,AeJieHH.!I H $HJfHaJia H HOMep paC'IeTHOfO JUfUeBOfO .C'leTa 



PACTIMCKA-YBE,[(OMJ1EHME 

3asiBJICHHC H .D;OKJMCHTbi fP·--- ----- ------------- ----

Ha npenocTaarreHH~ rocynapcTBeHHOH ycrrym, ____ ___ ___________ _ 

(HaHMeHOBaHHe fOCyllapCTBeHHOi-l ycnyrlf) 

TiepeqeHh npe)lCTaBJICHHI:.IX )lOKYMCHTOB: 

.N'2 HaHMeHOBaHne JlOKyMeHTa KorrHqecTBO OpH:rHHa.JI!K Uo)lJieJI<HT 
n/n JIHCTOB onmi B03Bpazy 

CpoK npniDITUSl pemeHmr 

KoHTaKTHLIH Terre<l>oH fEY PK <d . ..{eHTp no 
npe)lOCTaBJICHIUO rocy )lapCTBCHHbiX ycrryr B 
c$epe COI.I;HaJibHOH 3aiilUTbi HaCeJICHHSI» 

PeJI<HM pa6oTLI 

PerncT}JauuoHHhiH N2 ,[(am npueMa JXOKYMCHTa TIOJXTIHCb 
( cpaMHJIHSI, HHHI.I;HaJibl) 



lliTaMIT Me.D:HUHHCKOH opraHJBaU:Hli 
Pecny6nHKH KoMH, Bbl.lJ.aowefl cnpaoKy 

llpHno:>KeHHe N!! 2 
K MMHHHcTpaTHBHoMy pemaMeHTY 

npe.nocTaBJieHIDI rocy.napcTBennoH: ycnyrn 
no Ha:m:aqeumo H BhmJiaTe 

rocy.napcTBeHHOH COqHaJibHOH nOMOIIlH 
B BH)le noco6m1 :>KeHIIlRHaM, KOpMRUUiM )leTeH, 

HaxO.WIII.zyiMC}) Ha fPY.llHOM HJIH CMemaHHOM BCKapMJIHBaHHH) 
Ha npH06peTeHHe IIpO)lyKTOB DHTaHIDI 

(cpopMa) 

CTIPABKA, 
nOJJ:TBeplK,llaiOIIla~ <l>aKT rpy)lHOrO HJIH CMeiDaHHOfO BCKapMJIHBaHHR 

,l(aua rp·----------:-:------- ----,-------- ----­
(<l>aMHJIJul, HM.II, OTqeCTBO MaTepH) 

OTOM,lJTOpe6eHOK __________ ~----------------~~~-------------------------J 
(<l>aM\UIHS!, uMsr, orqectao pe6eHT<a) 

)laTa pO)I<)leHHR pe6eHKa --------------------:--------------------' 
HaxO,llHTCR Ha rpy.llHOM HJIH CMemaHHOM BCKapMJIHBaHHH (nO.IJ.'t!epKHYTh HYlKHOe). 

CnpasKa .naHa .IJ.JlH npe.ncTaBJieHI-IH B rocy.napcTBeHHoe yqpe)K)l~HHe Pecny6nHKH KoMH -
qeHTp no npe.nocTanrreHmo rocy.napcTseHHhiX ycnyr B c<!Jepe coqHaJ!bHOH 3aiilHTbJ aaceneHHH. 

« » ______ 20 r. 

PyKOBO.IJ.HTenh Me.IJ.HI.lHHCKoii 
opraHR3al.lHH Pecny6JIHKH KoMH 

M.n. 

(no.n.micb) (<ll.H.O.) 

(no.unHcb) (<llJ1.0.) 



ITpHnoJKeHHe N2 3 
K A.l{MHHHCTpaTHBHOMy pernaMeHTY 

npe.l{OCTaBJieHH5r: rocy.l{apcTBeHHOM ycnyrn 
IIO Ha3HaqeHHIO H BblliJiaTe 

rocy.uapCTBeHHOH CO~HaJibHOH TIOMOI.UH 
B BH)le TIOC06H5l )l(eHI.UHHaM, KOf>M.SllllHM )leTeif, 

HaXOMI.UHMC5l .Ha rpy.l{HOM HJIH CMeillaHHOM BCKapMIIHBaHHH, 
Ha IIpH06peTeHHe npO.UYKTOB TIHTaHH5l 

Y Be.l{OMJ!eHHe 

(<}>opMa) 

rocy.u.apCTBeHHOe 6IO,l{iKeTHOe 
yt.Ipe)K):(eHHe Pecny6JIHKH KoMH 

«QeHTp no npe.l{OCTaBneHHIO 
rocy.l{apcTBeHHr:.rx ycnyr B c$epe 
COUHaJibHOH 3amHTbl HaceneHH5r: 
____________ » 

(HaHMeHoBaHHe ropo.l{a, 'paii:oHa) 

0 rrpe.l{OCTaBJICHHH rocy.l{apCTBeHHOM ycnyrH 

YBIDKaeMbiM(asi) ________________ ______ ____ _ 
(<j>aMIDJ.Hll, f!Mll, OT•JeCTBO 3aHBl!TeJll! UOJlHOCTbto) 

rrpoiKHBaiOI.UHH(asi) no a.l{pecy: ----------------------

ITo pe3ynr,TaTaM paccMoTpeHH.si Barne 3asiBneHHe oT <<_ » ____ 20_ r., nplfilno perneHHe 
o npe.uocTaBJieHHH BaM rocy.l{apcTBeHHoH: ycnyrn. 

« » _____ _ 20 r. 

M.IT. 

<Ii.H.O., no.n:nHCh .n:HpeKTopa 
ueHrpa no npe.noCTaBJieHHIO 

rocy.napcTBeHHt.Jx ycnyr 



ITpHJIO:>KeHHe .N!~ 4 
K AJlMHliHCTpaTHBHOMY perrraMeHTY 

npe.uocTaBJieHH.SI rocy.uapcTBeHHOH ycnyrH 
no aa:maqemno H BhmnaTe 

rocy.uapCTBCHHOH COIJ;HanhHOH IlOMOll(H 
B BH,lle nOC06H.SI :>KeHiu;HHaM, KOpMSIII(HM ):(CTCH, 

HaxO.llSIII(HMC}l Ha rpy):(HOM HJIH CMemaHHOM BCKapMnHBaHHH, 
Ha npHo6peTeHHe npo):(yKTOB IlHTaHH}l 

Y Be,llOMJieHHe 

($opMa) 

1ocy.uapCTBCHHOe 6IO.ll:>KeTHOC 
y~rpe:>K.UeHHe Pecny6miKH KoMH 

«QeHTp no npe.uocTaaneHHIO 
rocy,napcTBeHHLIX ycnyr B c<Pepe 
CO~HaJibHOH 3a!I(HThl HaCeJieHHH 
___ ________ _ » 

(HaHMeHOBaHHe ropo.ua, paitoaa) 

o6 OTKa3e B npe.uocTaaneHHH rocy,l:\apcTBeHHOH ycnyrH 

YBa:>KaeMhiH(a.SI) - ----- --------- ------,----------­
( <f>aMHJilUI, HMli, OT'!eCTBO 3aliBHTeJHI llOJJHOCThlO) 

npo:>KHBaiOII(HH(a.SI) no a.upecy: - -------- --------------

ITo pe3yJILTaTaM paccMorpemur Bamero 3CUJ;BJieHH.SI OT «_» ______ 20_ r., npHH.SITO 

pemeaHe o6 oTKa3e B npe.uocTaaneHHH BaM rocy.uapCTBelmoit yc.llym ----------

(npH'111Ha OTKa3a CO CChlJJKOl:f Ha 3aKOHOJlaTeJibCTBO) 

« » ______ 20 r. 

M.IT. 

ci>.H.O., no)lnHCb .llHpeJ<Topa 

u;eU1pa no npe.llOCTaommHIO 

rocy.llapCTBeHHbiX ycnyr 



I1p:uno:>KeHHe N~ 5 
K A.z:tMHHHC'I'paTHBHoMy permweHTy 

npe.uocTasneHIDI rocy.uapcrsenno:H ycnyr:u 
no na:maqen:uro :u BbiiiJiare 

rocy,napCTBeHHOH COUllaJibHOH IIOMOW:H 
B BH.lle rroco6usi )f(eHIIJ,HHaM, KOpM.siiD.liM .uere:H, 

HaXO)lSIIQliMC.si Ha rpy,llHOM HJIH CMeillaHHOM BCI<apMJIHBaHHll, 
Ha rrpno6peren:ue npo.uyKros nHTaHH.si 

(rocyllapcrseHHoe yqpelKlleHue .Pecny6JJ.HKH KoMH) 

OT. ___ _ ---;-:----- ----:------,-
(<i>aMHJJHll, HMll, OT'leCTBO (npH HaJJH'lHH)) 

npo)f(usru.omero no a,npecy: --------=---

TeJI., E-mail: (npu HanHGHH) ________ _ 

3a.siBJieH:ue 
06 HCnpaBJieHHH )lOIIYIQeHHbiX OIIetJaTOK H (HJIH) OIIIH60K 

llpomy HCIIpaBHTh )lOIIyiUeHHhie orreqaTKH (HJIH) Ol1IH6KH B Bhi)laHHhiX MHe .UOKYMeHTax B CB.si3H 
c ____________________ ___________ _________ ___ 

Cnoco6 HH!}JopM:uposaHHjl o pe3yJihTare paccM01peHHSI3a.siBJieHHSI (H}?l<Hoe no.uqepKJIYTb): 
- JIHlJRO; 
• IIOllTOBbiM OTIIpaBJI.eHHeM. 

OrMeri<a o per:ucrpaiJ.HH 
(!laTa, BX. N!!) 

(no.IUlHCt., pacw11cppoaKa noanHcH) 



IlpHJIO)f(eHHe .N'2 6 
K A,rlMHHHCTpaTHBHOMy perJiaMeHT)' 

npe.n:ocTasneHH.si rocy.n:apcTBeHHOH ycnym 
ITO Ha3Ha'ieHHIO H BLIIIJiaTe 

rocy.z:r;apcTBeHHOH COUUaJihHOii: IIOMOII{H 
B sn.n:e rroco6HJI )l(eHIUHHaM, KOPM.s.II.UHM .z:r;eTe:H, 

HaXO)l;SIII{HMC.si Ha rpy.11;HOM HJIH CMelliaHHOM BCKapMJIHBaHHH, 
Ha IIpH06peTeHHe rrpo.u;yKTOB IIHTaHH.SI 

PeKoMea.n:yeMIDI cpopMa 

fEY PK «[(eaTp no npe.n:ocTaBJieHHIO 
rocy.u;apcTBeHHLIX ycnyr s c<)>epe 
cou;nam .. aoB: 3ai.UHThi aaceneHH.SI 

_ __________________ » 
(Ha:3BaHHe ropo.na, paiioaa) 

(<llHO 33JlBHTeJJll) 

rrpo:>KnsaromeMy(eH:) no a.z:r;pecy: _____ _ 

Y se,n:oMneHHe 
06 OTKa.3e B HCIIpaBJieHHH orre'iaTOl< H (HJIH) OlllH60K, ,n:onymeHHbiX 

B .ll:OKYMeHTaX, Bl>I)l;aHHhiX B pe3yJihTaTe npe.u;ocTaBJieHH.si 
rocy .n:apcTBeHHoH: ycrryrn 

YBa)l(aeMhlHrp. _______ ~~-------------------------~-----------------
( <fla~UIJIIDI, HMH, OT'ieCTBO 33JlllHT~Jlll HOJIROCTI>IO) 

rro pe3yJILTan1M paccMoTpeHHH Bamero 3IDIBJieHH.SI OT « » 20 __ . r., 
06 HCnpaBJieHHH one'IaTOK H (HJIH) OIIIH60K, )l;OrrymeHHhiX B ,n:oKyMeHTaX, B:&I)J;aHHhlX B 
pe3yJI:&TaTe npe.n:ocTasneH~5I rocy.n:apcTBeHnoH: ycnym, npHHSITO pemenne o6 OTKa3e s 
HCrrpaBJieHHH OUe'IaTOK H (HJIH) OIIIH60K ITO CJJe.n:yiOII{HM rrpH'iHHaM --------------------

CrrpaBKH no Terre<J>oHy: - -------------

IJO)J;IIHCh OTBeTCTBeHHOfO JIIiiJ;a 

0TMeTKa o pemcTpauHH 
(,!laTa, BX . .N'2) 



HpH.JIO)l(eHHe N2 7 
I< A.nMHHHCTpaTHBHoMy pernaMeHTY 

npe.l(OCTaBJieHHJI rocy,n;apCTBeHHOH ycJiyrH 
IIO Ha3Hal!eHHIO H BI:.ITI.JiaTe 

rocy,n;apcTBeHHOH COI.(Ha.JlhHOH IIOMOIT(H 
B BH.l(e IIOC06H$1 )l(eHIIDiHaM, KOpM$IIT(HM .l(eTeH, 

HaXO,lVUII.HMC}l Ha rpy.l(HOM HJlH CMelllaHHOM BCKapM.liHBaHHH, 
Ha IIpHo6peTeHHe npo,n;yKTOB IIHTaHmi 

Pei<OMeH,n;yeMM: !f>opMa 

(rocy,!l;apcTBeHHoe yqpe>K.lleHHe Pecny6nHKH KoMH) 

OT ________ ~~--------------~---------
( $aMHJIIDI, RMII, OT'lCCTBO (npH HaJIH'IHH)} 

npo)KrtsaiOmero no a.n;pecy: ---------------

Ten., E-mail: (npu HanHqHJf). ______________ _ 

)l(AJIOEA 

Hpomy paccMoTpen> )l(a.Jio6y Ha pemeHHe, .n:eiicTBHe (6e3.n:eitcTBHe ). __________ _ 

(HaRMeHosaHHe ueHrpa no npe.llocrasneHmo rocy.llapcTBeHHoli ycnynt, M<I>U., 
$aMHJU!JI, HMll, OT'TCCTBO .llOJl>KHOCTHOrO JlHU8, CllCUHaJIHCTa UCHtpa DO 

npe.llocrasneHmo rocyn;apcrseHHbiX ycnyr, M<I>l.(, peweHHll u .lleAC.TBIDI (6e3n;ei:tcTBHe) 

KOTOpb!X 06'll<aJIYIOTCll) npMflliTOe (ocyweCTBJICHHOe) B XOJI,C npe,llOCTaB.RCHHJI 

rocy.llapcTBeHHOA ycnyrJl 

(yK838Tb CBCD;CHH.ll 06 Ofi>KanyeMLJX peweHHliX, ,lleACTBHIIX (6e3,llCtfCTBfUI), 

a T810Ke .llOBO.llbl, Ha OCHOB8HHH l<OTOpb!X 38l!BlfTCJib He COfJI8CCH 

C peweHHCM H .llCHCTBHCM (6e3D;CHCTBHCM)) 

B no.n:TBep)K.UeHHe BI:.IIIIeH3.JimKemmro npHnaraiO cne.n:ytomHe .AOKyMeHTI>I: 
1. ________________________________________________________ __ 
2. ________________________________________________________ __ 
3. ______________________________________________________ __ 

O'rBeT npoiiiy HanpaBHTh no a.n:pecy: ---------------------

(yKa3aTh Mpec 3JlCI<TpOHHOlt D0'1Thl (npH HaJIH'IHH), llO'ITOBb!H Mpec, 

no KOTOpbiM .llO.R>KCH 6b1Tb HanpaBJlCH OTBCT) 

(.u,ara) 

0TMeTKa 0 perHCTpal.(HH 
(,naTa, BX • .N'~ )» 

(no,nnHCb, pacwn$pOBKa DO)lDHCH) 


