
KO:l\>1:14: PECDYliJliJ](ACA Y)J)K, 

Y )J,i:KOH l\10rlVIO.AAH ~~A COll,lL<\.JibHO}J )1.0Pb5ll1 

MHJ:lJICTJ~PCTBOJIOH 

TlliOICfO,ll. 

MUHHCTEPCTBO Tl)Y)J;A, 

3A~HSfTOCTli H COlJ;IifAJihHOB 3AU~UTbl 

PECTIYiiJlllKllKOMil 

IIPlfKA3 

r. CniKThiBKap 

0 nueceHHII It3MCtteHnii: n upnKaJ Ar'CHTCTJ3:.l Pecny6.rnrKH KoMn: no 

con;naJI~>noMy pa3BIITHIO OT 22 cenTH6p.H 2010 r. N2 2274 

(<00· yrsep~l'HJHU A.ll!\UIHUCTp~r:ri
iBUOrO perJiaMCHTa DptVlOCTaDJlClHHI 

rocy~apcTBeHIIOH )'CJlyru 110 npU.CM)' 33IJBJ'lCIUUI 06 OTI{1BC ()T HOJIY1:fC1UUI 

(0 80300UOBJIClUUl npe~OCTHBJICJUISl) COll,m'.Ulbl.li>IX yCJI}T (COil,lia.fJI,UOM 

ycJ'lyrn) OT,Il,eJJbHhiM KaTcropuuM qulJ:K.<'laB» 

B n,e.llSIX ynop11)J.Ol.Jemln pa6oT:bl no npe.QOCTaBnemno rocy ~~apcTBenHoli 

ycnyru no npneMy :3a5!BJieHHJI o6 OTIGUe OT rronyqenH>r (o B0306HoBneHJfH 

npe)J,Oc.nnmemur) COIIYt:a..TlhHh1X ycnyr' ( COQl~H1J!LHo}j YC.ll)"J'H) OT)::t;CJihHG1M 

KaTCfOfHi5Il>•l rpaJK.li,UH, 

UpHKa3hlB<.UO: 

.1. BtlCCTH o upuKa3 AreHTCTBa Pecny6ImKH KoMn rro co:u,Hari&HOI\·fY 

pa:nnrnuo or 22 cen:nd5p~ 2010 r. N2 2274 «06 yrBep)JC.I{emur 

A,n.MHHl:iCTpannmoro per.n:aMeHTa npeJJ;oCTUBJTeHHH rocyJJ;apc:rneHHon ycnyru no 

npMCMY 3aJIB.,'lCHH5l 06 OTKa3e OT nonytiCHJUI (o B0:306H013JlCHlHI rrpe,L(OCTaUJ1CH1UI) 

COII.J::UUlbHhiX )"CJJyr (t.'<)UH.aribHOH ycnyru) OT,UC.JlhHblM K<.:n:eropH5!M rpanc):l,UH)) 

CJlCA)'IOU.(eC U3MCHCHlfe: 

A.n;?.ntHliCTpaTH.BIIf,IH pen1a11.-reHT npe.rlOCTaMeHna rocy.u.apcTHCHHO}l ycnyrn 

110 npi'ICJ\·fY 3ft5l:SJICIUUl 06 OTK83C 0'1' fiOJ1)"t:!CHI15I ( 0 B0306HOB1lC1HiH 

npe,!\OC'fa.BJieRHSI) COQH3.11bHh.IX yc.nyr (COUHHJlbHOll ycJryrH) OTgCJfhlff>lM 

KaTeropH5I:I\·t rpaiK,D,aH~ yrsepR<,neHl:lf>IH nprt:Ka'3mv1 (npH.lJOJKeHue)~ H3nmKHTb B 

pe;:~mm;HH COI'JTaCHO tlpHJIOJH.e.mno K HaCTOiHUCMJ npHKa3y. 
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2. HacTOSUUHH npHKaJ ilCTyrraeT n CHJIY no J:iCTeLJeHitH ~eCs:ITH AHei1 

noene ero or}muurui&Horo ony6nnKoBamm. 

H.o. MHHMCTpa 
H.B.BhneropoBa 
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ilpHJIOJ!(eHlH:! 

K llp:nKa3y 

l'vhmacTepc·ma TPY~\a, 

3aH.51TOCTH M COU,H.aJTbHOH 3aU.tHTbJ 

Pecny6m.YKH Ko}.nl 

,/:1 I, ~ " " " ?Q'l? , -r..ro .:~ <'-1· 
« __J;;d__)) _t~--t· -t.'kr:;;;;;.{-r- - L..,. I . J '- ..:J....,~""~ 

«YTnep'lK,neu 

f.fpiiK(L)OM 

i\.reHTCTHa 

Pecny6miKH KoT'.u-t 

no COII,HaJJ f,HOM)" pa3BlffHIO 

OT 22 CCHTH6ps. 2010r. Ng 2274 

(npr-m.mKern1 e) 

A)l,JVllUlH CTP A THBH'bfil PEr JIAJ\tE HT 

llPE)l,,OCTABJIEHH.H I'OCY,li,APC"I'BEHHOI';'f YCJIYr:n 

110 llPllEMY 3AHBJIEHM OE OTKA3E OT HOJIYifEHI:UI 

(0 B030EHOBJIEHHII llPEtl;OCTABJlEHHH) COIOIAJlhHhiX YCJIYI' 

(COD.HAJlbHOH YCJIYTU) OT,li;EJlhiU,I!Vl KATErOJ>JH11'vl ri)A)K;':(AH 

J. 06uJ}Ie nonoiKem·tH 

Jipe,rrMeT perynHpOBa:HtlSI 3,li_MHHHCTpaTH1lHOrO peU!a.MCHTa 

1.1. A.rtMHHHCTpanmHblH penraMenr npe;u;ocTaRneHI·m rocy;:tapcTBCH.Hon 

yc.u:yru no np¥H~MY 3a5l.tmemtSI o6 OTKa3e OT nony"le.HH51 (o no3o6HouneHHH 

npe)l,OCTaBneHHJI) COL{HaJlhTlhlX yc.rryr (COUHaJibHOH ycJlyrH) OTJ(errMr~~lM 

x:aTeropH51M rpa>KJJ.aB (/!,ancc - a;r:o .. unmcTpanmrH)lf{ penJ.aMeHT, I·oeynapcTBenuast 

ycnyra) pa3pafioTaH H UeJISIX UOBbiilleHl'Uf K8t!eCTrJa H ,[{OCT)''HHOCTH. pt3)lJlbT3TOB 

npe . .n.oc."Tarmem:r.5l. rocy,;.'J.tlJ)CTBe:mwii ycnyni a ycTammnuaaeT nop~noK, 

IlOCJle:.U,OBaTeJibH.OC,Tb I1 cpoKU 3.)~MHHUC'rpaTi1BHhJX 
npouenyp H 

a.tv.HIHHC'lpaTU8llhiX )J,eHCTBll}i rocyxJ;apcTBeHHh!X 6I0}~1KeTHMX yqpe"if(lJ;eHYli:r 

Pecny6mrKJ1 Kol'.ut - Qcrrrpon no npe.uocTan.nemuo roC.Y/\1:lpCTBelnthiX ycny1 · B 

c<!Jepe cou.HaJihHOH :.mmnThi HaceneHHH (,a.a.>Ice - u.c1rrpr.1 no upe;rocraB.cretnuo 

rocy,n.apCTBernn,rx ycnyr)~ nop,SI.)lOK B3aHMOJl,CIJC,Tl3l1'>1 t-·1C)KJJ:Y UClfrpaMH no 

npe,U.OCTaBJJeHH10 rocy.L(apCTBCHHhlX ycn:yr ll 3l:UIBHTCJl5H•fH npH npeAOCTa13JICHHH 

mcy .n,apCTBeH.HOH. ycnyrH. 

B3aHMot~,e:WcTBnc r~eHTpa no npe.rr.ocTUfUieHHio rocyt~,apcrnemJhlX ycnyr c 

mcy.uapcrBeHIU•lM aBTQHOMHhUvj yype1Kl(eHHcrvt Pecuy6mn<.u KoMH 

<(MHorolp)"HKHHOlW.JlbHhiR U,eHTp npeJI.OCTa13JfeHl151 rocyJJ,apCTBeHHbiX H 

MY'HHI~TmaJibHhiX ycnyr Pecny6miKH K.OMH» (.n;arree - rvN)D,) onpe,n,emreTCSI 
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cornaiiieHHeM, 3aKJIIoqaeMbiM Me)l()l;y MHHHCTepCTBOM Tpy,n;a, 3aHSITOCTH H 

cou;HaJibHoii 3aJUHTbi Pecny6nHKH KoMH (,n;anee- MHHHCTepcTBo) H M<I>U:. 

Kpyr 3ruiBHTeneii 

1.2. 3a.SIBHTemiMH Ha npe,n;ocTaBneHHe rocy,n;apcTBeHHoii ycnyrH 

.SIBn.SIIDTC.SI rpa)l{,n;aHe PoccHiicKoii <I>e,n;epau;HH, npo)I{HBaromHe Ha TeppHTOpHH 

Pecny6nHKH KoMH, nonyqaromHe pecny6nHKaHcKyro e)l{eMec.SiqHyiD ,n;eHe)I{HyiD 

BhmnaTy, H3 qHcna: 
a) BeTepaHOB TPY.n:a: 
-no ,li;OCTH)I{eHHH B03paCTa 55 neT My)l{qHHaMH H 50 neT )l{eHJUHHaMH HnH B 

cnyqae ,n;ocpoqHoro ycTaHoBneHH.SI (Ha3HaqeHH.SI) CTPaxOBoii neHCHH no cTapocTH 

B cooTBeTCTBHH c <I>e,n;epanbHbiM 3aKOHOM «0 CTPaXOBbiX neHcH.Six» He3aBHCHMO 

oT npeKpameHH.SI HMH TPY.n:oBoii ,n;e.SITenhHOCTH; 
- nonyqaromHM neHCHH 3a Bblcnyry neT nH6o nonyqaromHM no)I{H3HeHHoe 

co,n;ep)l{aHHe 3a pa6ozy ( cny)l{6y), npH ,li;OCTH)I{eHHH B03paCTa 60 neT My)l{qHHaMH 

H 55 neT )l{eHJUHHaMH; 
6) pea6HnHTHpoBaHHbiX nHU: H nHU:, npH3HaHHbiX nocTPa,n;aBIIIHMH oT 

nonHTHqecKHX penpeCCHH; 
B) nHU:, npopa6oTaBIIIHX B TbiJIY B nepHO,ll; C 22 HIOH.SI 1941 ro,n;a no 9 Mrul 

1945 ro,n;a He MeHee IIIeCTH MeC.SIIJ;eB, HCKJIIOqruJ nepHO,ll; pa60Tbl Ha BpeMeHHO 

OKKYnHpoBaHHbiX TeppHTopH.SIX CCCP, nH6o Harpa)l{,n;eHHbiX op,n;eHaMH HnH 

Me,n;aJI.SIMH CCCP 3a caMOOTBep)l{eHHbiH TPY.n: B nepHo,n; BenHKoii 0TeqecTBeHHoii 

BOHHbi (nHu;a, npopa6oTaBmHe B TbiJIY); 
r) BeTepaHOB TPY.n:a Pecny6nHKH KoMH; 

,n;) O,li;HHOKO npO)I{HBaiOJUHX rpa)l{,ll;aH nO)I{Hnoro B03pacTa, ,li;OCTHriiiHX 

B03pacTa 80 neT; 
e) BeTepaHOB BOeHHOH cny)l{6bl no ,li;OCTH)I{eHHH B03pacTa 60 neT 

My)l{qHHaMH H 55 neT )l{eHJUHHaMH, HMeiOJUHX y,n;OCTOBepeHHe «BeTepaH BOeHHOH 

cny)l{6 hi». 
1.2.1. OT HMeHH 3ruiBHTeneii B u:en.Six nonyqeHH.SI rocy,n;apcTBeHHOH ycnyrH 

MOryT BbiCTynaTb nHIJ;a, HMeiOJUHe TaKoe npaBO B COOTBeTCTBHH C 

3aKoHo,n;aTenhCTBOM PoccHiicKoii <I>e,n;epau;HH, nH6o B cHny Ha,n;eneHH.SI HX 

3ruiBHTen.SIMH B nop.SI,n;Ke, ycTaHoBneHHOM 3aKoHo,n;aTenbCTBOM PoccHiicKoii 

<l>e,n;epaiJ;HH, COOTBeTCTByiDJUHMH nonHOMOqH.SIMH. 

Tpe6oBaHH.SI K nop.SI,n;KY HH<i>opMHpoBaHH.SI 

o npe,n;ocTaBneHHH rocy,n;apcTBeHHoii ycnyrH 

1.3. Tiop.SI,li;OK nonyqeHH.SI HHcpOpMaiJ;HH nHIJ;aMH, 3aHHTepeCOBaHHbiMH B 

npe,n;ocTaBneHHH rocy,n;apcTBeHHoii ycnyrH, no BonpocaM npe,n;ocTaBneHH.SI 

rocy,n;apCTBeHHOH ycnyrH H ycnyr, KOTOpbie .SIBn.SIIOTC.SI He06XO,Z1;HMbiMH H 

o6.SI3aTenbHbiMH ,n;n.SI npe,n;ocTaBneHH.SI rocy,n;apcTBeHHoii ycnyrH, cBe,n;eHHii o xo,n;e 

npe,n;ocTaBneHH.SI yKa3aHHbiX ycnyr, B TOM qHcne c Hcnonb30BaHHeM E,n;HHoro 

nopTana rocy,n;apcTBeHHbiX H MYHHU:HnaJibHbiX ycnyr ( <i>YHKU:Hii), o<PHU:HaJibHoro 
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caiiTa opraHa HcnoJIHHTeJibHoii BJiaCTH Pecrry6JIHKH KoMH, npe.n;ocTaBmnomero 

rocy.n;apcTBeHH)'IO ycnyry. 

1.3 .1. HHcpopMau;mo no BonpocaM npe.n;ocTaBJieHHH rocy.n;apcTBeHHoii 

ycnyrH, B TOM qHCJie CBe)l;eHHH 0 XO)l;e npe.n;ocTaBJieHHH rocy.n;apCTBeHHOH ycnyrH, 

JIHIJ;a, 3aHHTepecoBaHHbie B npe.n;ocTaBJieHHH ycnyrH, MoryT nonyqHTb 

Henocpe,ll;CTBeHHO: 
- B MHHHCTepcTBe, B u;eHrpax no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr 

no MecTy CBoero npmKHBaHHH (npe6oiBaHHH), M<I>U:; 

- no cnpaBoqHbiM TenecpoHaM; 

B ceTH HHTepHeT (Ha 

(http:/ /mintrudsoc.rkomi.ru ), u;eHrpoB 

ycnyr); 

ocpHIJ;HaJibHOM caii:Te MHHHCTepcTBa 

no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX 

nocpe,ll;CTBOM cpe.n;epaJibHOH rocy.n;apCTBeHHOH HHcpOpMaiJ;HOHHOH 

CHCTeMbl «E)l;HHbiH nopTan rocy.n;apCTBeHHbiX H MYHHIJ;HnaJibHbiX ycnyr 

( cpyHKIJ;Hii)» - gosuslugi.ru (.n:anee - E.n;HHDIH nopTan rocy.n;apcTBeHHbiX H 

MYHHIJ;HnaJibHbiX ycnyr (cpyHKIJ;Hii)); 

- HanpaBHB nHCbMeHHOe o6parn;eHHe B MHHHCTepCTBO, u;eHrp no 

npe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr qepe3 opraHH3aiJ;HIO noqToBoii CBH3H 

JIH6o no :meKTpOHHOH noqTe. 

JlHu;a, 3aHHTepecoBaHHbie B npe.n;ocTaBJieHHH ycnyrH, BnpaBe nonyqHTb no 

Tenecpoey HHcpopMaiJ;HIO no BonpocaM npe.n;ocTaBJieHHH rocy.n;apcTBeHHoii ycnyrH 

B Be)l(JIHBOH cpopMe, 6oiCrpO, qeTKO H no cyrn;eCTBy nOCTaBJieHHOrO BOnpoca. IJpH 

KOHCYJibTHpoBaHHH no TenecpoHy .n;omKHOCTHOe JIHIJ;O MHHHCTepcTBa, cneu;HanHcT 

u;eHrpa no npe,ll;OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr Ha3biBaeT CBOIO cpaMHJIHIO, 

HMH, OTqecTBO, ,ll;OJI)KHOCTb, a TaK)I{e HaHMeHOBaHHe crpyKTypHOrO 

nO,ll;pa3)l;eJieHHH, B KOTOpOe o6paTHJIOCb JIHIJ;O, 3aHHTepeCOBaHHOe B 

npe.n;ocTaBJieHHH rocy.n;apcTBeHHoii ycnyrH. HHcpopMHpoBaHHe no BonpocaM 

npe.n;ocTaBJieHHH rocy.n;apcTBeHHoii ycnyrH no TenecpoHy He .n;oJI)l(HO npeBoimaTb 

15 MHHYT. 

IlpH o6pameHHH JIHIJ;, 3aHHTepecoBaHHDIX B npe.n;ocTaBJieHHH ycnyrH, 

nocpe,ll;CTBOM 3JieKrpOHHOH noqTbl OTBeTbl HanpaBJIHIOTCH B cpopMe 3JieKrpOHHOrO 

.n;oKyMeHTa no a.n;pecy 3JieKTpOHHOii noqTbi, yKa3aHHOMY B o6pameHHH, HJIH B 

nHCbMeHHOii cpopMe no noqToBoMy a.n;pecy, YKa3aHHOMY B o6pameHHH (ecnH 

OTBeT B COOTBeTCTBHH C o6parn;eHHeM )l;OJI)l(eH 6oiTb HanpaBJieH B nHCbMeHHOH 

cpopMe qepe3 opraHH3aiJ;HIO noqTOBOH CBH3H). 

HHcpopMHpoBaHHe 3aHBHTeneii o nopH.n;Ke H ycnoBHHX npe.n;ocTaBneHHH 

rocy.n;apcTBeHHoii ycnyrH qepe3 M<I>U: ocymecTBJIHeTcH B cooTBeTCTBHH co 

CTaH.n;apTOM o6cny)I{HBaHHH 3aHBHTeneii npH npe.n;ocTaBJieHHH rocy.n;apcTBeHHbiX 

H MYHHIJ;HnanbHDIX ycnyr B M<I>U:, yTBep)l{.n;eHHbiM nocTaHOBJieHHeM 

IIpaBHTeJibCTBa Pecrry6nHKH KoMH OT 30 .n;eKa6pH 2017 N2 682 (.n:anee- CTaH.n;apT 

o6cJiy)I{HBaHHH B M<l>m. 

1.3.2. HHcpopMaiJ;HH no BonpocaM npe.n;ocTaBJieHHH ycnyr, KOTOpDie 

HBJIHIOTCH He06XO,ll;HMbiMH H 06H3aTeJibHbiMH )l;JIH npe,ll;OCTaBJieHHH 

rocy.n;apCTBeHHOH ycnyrH, He npe,ll;OCTaBJIHeTCH B CBH3H C OTCYTCTBHeM ycnyr, 

He06XO)l;HMbiX H o6H3aTeJibHbiX )l;JIH npe,ll;OCTaBJieHHH rocy.n;apCTBeHHOH ycnyrH. 
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1.4. Tiop.H,n;oK, <t>opMa, MecTo pa3Mern;eHIDI H cnoco6hl nonyqeHH.H 
cnpaBoqHOH HH<i>OpMa:QHH, B TOM qHcJie Ha CTeH,n;ax B MeCTaX npe,n;OCTaBJieHIDI 
rocy,n;apCTBeHHOH ycnyrH H ycnyr, KOTOpble .HBJI.HIOTC.H He06XO)l;HMbiMH H 
o6.H3aTeJihHbiMH .n;JI.H npe.n;ocTaBJieHH.H rocy.n;apcTBeHHoii ycnyrH H B 

MHOro<i>yHK:QHOHaJibHOM :QeHTPe. 
11H4>opMa:u;H.H o nop.H,n;Ke npe.n;ocTaBJieHH.H rocy.n;apcTBeHHoii ycnyrH, a 

TaK:>Ke rpa<i>HK npHeMa rpa)K)l;aH ,n;JI.H KOHCYJibTa:u;Hii no BonpocaM npe.n;ocTaBJieHIDI 
rocy,n;apCTBeHHOH ycnyrH pa3Mern;eHbi Ha HH<i>OpMa:QHOHHOM CTeH,n;e 
MHHHcTepcTBa, :u;eHTpOB no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, B 
HH<i>opMa:QHOHHbiX MaTepHanax (6poiiiiOpax, 6yKJieTax), Ha E,n;HHOM nopTane 
rocy.n;apcTBeHHbiX H MYHH:QHnaJihHbiX ycnyr ( <i>YHK:u;Hii), Ha o<t>H:u;HaJibHOM caiiTe 
MHHHCTepcTBa, :u;eHTPOB no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr. 

Ha o<t>H:u;HaJibHOM caiiTe MHHHCTepcTBa, :u;eHTPOB no npe.n;ocTaBJieHHIO 
rocy.n;apcTBeHHbiX ycnyr, Ha E,n;HHOM nopTane rocy.n;apCTBeHHbiX H 
MYHH:QHnaJihHbiX ycnyr ( <i>YHK:QHii), B <Pe.n;epanbHOii rocy.n;apcTBeHHOii 
HH<i>opMa:QHOHHOH CHCTeMe «<f>e,n;epaJibHbiH peeCTP rocy,n;apCTBeHHbiX H 
MYHH:QHnaJibHbiX ycnyr ( <i>YHK:QHii )» (.n;anee - PeecTp) pa3Mern;eHa cne.n;yiD:rn;a.H 
HH<i>opMa:QIDI: 

- TeKCTbi 3aKOHO)l;aTeJibHbiX H HHbiX HOpMaTHBHbiX npaBOBbiX aKTOB, 
co.n;ep:>Karn;Hx HOpMbi, pernaMeHTHpY~Qrn;He npe.n;ocTaBJieHHe rocy.n;apcTBeHHoii 
ycnyrH; 

- HaCTO.Hrn;HH a)l;MHHHCTpaTHBHbiH perJiaMeHT; 
- cnpaBoqHa.H HH<i>opMa:QH.H: 
MecTo Haxo:>K,n;eHIDI H rpa<i>HKH pa6oTbi MHHHCTepcTBa ero CTPYKTypHbiX 

no.n;pa3.n;eneHHii, :u;eHTpOB no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, 
yqacTBYIQ:rn;Hx B npe.n;ocTaBJieHHH rocy.n;apcTBeHHoii ycnyrH, a TaK:>Ke M<I>Q; 

cnpaBoqHbie Tene<PoHbi CTPYKTYPHhiX no.n;pa3.n;eneHHii MHHHcTepcTBa, 
:u;eHTPOB no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, yqacTBYIQ:rn;Hx B 
npe.n;ocTaBJieHHH rocy.n;apcTBeHHoii ycnyrH, B TOM qHcJie HOMep Tene<PoHa
aBTOHH<i>opMaTopa; 

a.n;pec o<PH:QHaJibHbiX caiiTOB MHHHCTepcTBa, :u;eHTPOB no npe.n;ocTaBJieHHIO 
rocy,n;apCTBeHHbiX ycnyr B HH<i>OpMa:QHOHHO-TeJieKOMMYHHKa:QHOHHOH CeTH 
«11HTepHeT», CO,n;ep:>Karn;HX HH<i>OpMa:QHIO 0 npe,n;OCTaBJieHHH rocy,n;apCTBeHF.OH 
ycnyrH H ycnyr, KOTOpbie .HBJI.HIOTC.H He06XO)l;HMbiMH H o6H3aTeJibHbiMH )l;JIH 
npe.n;ocTaBJieHIDI rocy.n;apcTBeHHoii ycnyrH; 

a.n;pec caiiTa M<I>Q- http:/ /mydocuments ll.ru/; 
a.n;pec E,n;HHoro nopTana rocy.n;apcTBeHHbiX H MYHH:QHnaJibHbiX ycnyr 

( <i>YHK:QHH). 
Ha E,n;HHOM nopTane rocy.n;apcTBeHHbiX H MYHH:QHnaJibHbiX ycnyr 

( <i>YHK:QHH) TaiOKe pa3Mern;aeTC.H CJie,n;JlO:rn;a.H HH<i>opMa:u;IDI: 
a) HcqepnbiBaiD:rn;Hii nepeqeHb .n;oKYMeHTOB, Heo6xo.n;HMbiX ,n;JIH 

npe,n;OCTaBJieHIDI rocy,n;apCTBeHHOH ycnyrH, Tpe6oBaHIDI K o<t>opMJieHHIO 
yKa3aHHbiX ,n;oKyMeHTOB, a TaK:>Ke nepeqeHb ,n;OKYMeHTOB, KOTOpbie 3a.HBHTeJih 
BnpaBe npe,n;cTaBHTb no C06CTBeHHOH HHH:QHaTHBe; 

6)Kpyr3a.HBHTeJieii; 
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B) cpoK rrpe.n;ocTaBJieHIDI rocy.n;apcTBeHHOH ycnyrH; 

r) pe3yJILTaTLI rrpe.n;ocTaBJieHIDI rocy.n;apcTBeHHOH ycnyrH, rropH,n;oK 

rrpe,n;cTaBJieHHil ,D;OKyMeHTa, 1lBJ11liOru;erOC1l pe3yJILTaTOM rrpe,D;OCTaBJieHIDI 

rocy.n;apcTBeHHOH ycnyrH; 

,n;) pa3Mep rocy,n;apCTBeHHOH IIOIIIJIHH.bl, B3HMaeMOH 3a rrpe,n;OCTaBJieHHe 

rocy.n;apcTBeHHOH ycnyrH; 

e) Hcqepii.biBaiOru;HH rrepeqeH.b OCHOBaHHH ,D;JIH IIpHOCTaHOBJieHHil HJIH 

OTKa3a B rrpe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH; 

)I() o rrpaBe 3aHBHTeJIH Ha .n;ocy.n;e6Hoe (BHecy.n;e6Hoe) o6)1(aJIOBaHHe 

,n;eHCTBHH (6e3,n;eHCTBH1l) H pemeHHH, rrpHHHT.biX ( ocyru;ecTBJ11leM.biX) B xo,n;e 

rrpe.n;ocTaBneHIDI rocy.n;apcTBeHHOH ycnyrH; 

3) <t>opM.bi 3aHBJieHHH (yBe,D;OMJieHHH, coo6ru;eHHH), HCIIOJIL3yeM.bie IIpH 

rrpe.n;ocTaBneHHH rocy.n;apcTBeHHOH ycnyrH. 

11H<l>opMa:U:IDI Ha E,n;HHOM rropTane rocy.n;apcTBeHHLIX H MYHH:U:HIIaJILHLIX 

ycnyr ( <l>YHK:U:HH) o rropH,n;Ke H cpoKax rrpe.n;ocTaBJieHIDI rocy.n;apcTBeHHOH ycnyrH 

Ha OCHOBaHHH CBe,D;eHHH, co,n;ep)l(aru;HXCH B PeecTpe, rrpe,n;ocTaBJIHeTCil 3aHBHTeJIIO 

6ecrrnaTHO. 

,[(ocryrr K HH<i>opMa:U:HH o cpoKax H rropH,n;Ke rrpe.n;ocTaBJieHHH ycnyrH 

ocyru;eCTBJI1leTC1l 6e3 B.biiiOJIHeHHil 3aHBHTeJieM KaKHX-JIH60 Tpe6oBaHHH, B TOM 

qHCJie 6e3 HCIIOJI.b30BaHIDI rrporpaMMHOrO o6ecrreqeHIDI, ycTaHOBKa KOTOpOrO Ha 

TeXH~eCKHe cpe,D;CTBa 3aHBHTeJ11l rpe6yeT 3aKJIIOqeHIDI JIHQeH3HOHHOrO HJIH 

HHoro cornameHHH c rrpaBoo6na,n;aTeJieM rrporpaMMHoro o6ecrreqeHHH, 

rrpe.n;ycMarpHBaiOru;ero B3HMaHHe IIJiaT.bl, perHcrpaQHIO HJIH aBTOpH3aQHIO 

3aHBHTeJ11l HJIH rrpe,D;OCTaBJieHHe HM rrepCOHaJI.bH.biX ,n;aHH.biX. 

II. CTaH,n;apT rrpe.n;ocTaBJieHIDI rocy.n;apcTBeHHOH ycnyrH 

HaHMeHoBaHHe rocy.n;apcTBeHHOH ycnyrH 

2.1. HaHMeHoBaHHe rocy.n;apcTBeHHOH ycnyrH: rrpHeM 3aHBJieHIDI o6 OTKa3e 

OT IIOJiyqeHIDI (0 B0306HOBJieHHH rrpe,n;OCTaBJieHIDI) CO:U:HaJI.bH.biX ycnyr 

( CO:U:HaJI.bHOH ycnyrH) OT,D;eJI.bH.biM KaTeropiDIM rpa)l(,n;aH (,n;anee - rrpHeM 

3aHBJieHIDI). 

HaHMeHoBaHHe opraHa HCIIOJIHHTeJILHOH BJiaCTH Pecrry6JIHKH KoMH, 

rrpe.n;ocTaBJIHIOru;ero rocy.n;apcTBeHHYIO ycnyry 

2.2. rocy,n;apCTBeHHaH ycnyra rrpe,D;OCTaBJI1leTC1l QeHrpaMH ITO 

rrpe,D;OCTaBJieHHIO rocy,n;apCTBeHH.biX ycnyr, B OTHOilleHHH KOTOp.biX 

~HHHCTepCTBO ocyru;eCTBJIHeT <i>YHK:U:HH H IIOJIHOMOqiDI yqpe,n;HTeJ11l 

rocy.n;apcTBeHHLIX yqpe)l(,n;eHHH Pecrry6JIHKH KoMH. 

,[(JIH IIOJiyqeHIDI rocy,n;apCTBeHHOH ycnyrH 3a1£BHTeJI.b BIIpaBe o6paTHT.bC1l B 

nro6o:H: ~<I>U, Ha TeppHTOpHH Pecrry6nHKH KoMH, yrroJIHOMoqeHHLIH Ha 

opraHH3aQHIO B rrpe,D;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH B qaCTH IIpHeMa H 

perHcrpa:U:HH ,D;OKyMeHTOB y 3aHBHTeJIH, 3aiipOCOB B opraH.bl H opraHH3aQHH, B 
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pacrropH)KeHHH KOTOpbiX HaXO.li:HTCH He,n:OCTaiO:rn;He ,n:oKyMeHThi ( CBe,n:eHHH), H 

Bhl,n:aqH pe3yllhTaTa (yBe,n:OMlleHHH) rrpe,n:OCTaBlleHHH rocy,n:apCTBeHHOH ycnyrH 

3aHBHTelliO. 

OpraHhi H opraHH3ai.J;HH, yqacTByiO:rn;He B rrpe.n;ocTaBneHHH rocy.n;apcTBeHHOH 
ycnyrH, B3aHMO,n:eHCTBHe C KOTOpbiMH Heo6xo,n:HMO .ll:llH rrpe,n:OCTaBlleHHH 

rocy.n;apcTBeHHOH ycnyrH 

2.3. OpraHhi HcrronHHTellhHOH BnacTH Pecrry6nHKH KoMH H opraHhi 
MeCTHoro caMoyrrpaBneHHH B Pecrry6nHKe KoMH, a TaK)Ke opraHH3ai.J;HH B 
rrpe.n;ocTaBneHHH rocy.n;apcTBeHHOH ycnyrH He yqacTByiOT. 

2.4. IlpH rrpe.n:ocTaBneHHH rocy.n;apcTBeHHOH ycnyrH 3arrpe:rn;aeTcH 
Tpe6oBaTh OT 3aHBHTelleH ocy:rn;eCTBlleHHH ,n:eHCTBHH, B TOM qHClle COrllaCOBaHHH, 
Heo6xo,n:HMhiX ,n:nH rronyqeHHH rocy,n:apCTBeHHOH ycnyrH H CBH3aHHhiX C 
o6pa:rn;eHHeM B HHhie rocy.n;apcTBeHHhie opraHhi, opraHhi MeCTHoro 
caMoyrrpaBneHHH, opraHH3ai.J;HH, 3a HCKlliOqeHHeM rronyqeHHH ycnyr H rronyqeHHH 
,n:oeyMeHTOB H HHq>OpMai.J;HH, rrpe,n:ocTaBnHeMhiX B pe3yllhTaTe rrpe,n:OCTaBlleHHH 
TaKHX ycnyr, BKlliOqeHHhiX B IIepeqeHh ycnyr, KOTOphie HBllHIOTCH 
He06XO.li:HMhiMH H 06H3aTellhHhiMH .ll:llH rrpe,n:OCTaBlleHHH rocy,n:apCTBeHHhiX ycnyr, 
yTBep)K,n:eHHhiH IIpaBHTellhCTBOM Pecrry6nHKH KoMH. 

OrrHcaHHe pe3yllhTaTa rrpe.n:ocTaBneHHH rocy.n;apcTBeHHOH ycnyrH 

2.5. Pe3yllhTaToM rrpe.n;ocTaBneHHH rocy.n;apcTBeHHOH ycnyrH HBnHeTcH: 
- Bhl,n:aqa (HarrpaBlleHHe) 3aHBHTeniO yBe,n:OMlleHHH 0 IIpHeMe 3aHBlleHHH 06 

OTKa3e OT IIOllyqeHHH ( 0 B0306HOBlleHHH rrpe,n:OCTaBlleHHH) COI.J;HallhHhiX ycnyr 
( cou;HanhHOH ycnyrH); 

Bhl,n:aqa (HarrpaBlleHHe) 3aHBHTelliO yBe,n:OMlleHHH 06 OTKa3e B 
rrpe.n;ocTaBneHHH rocy.n:apcTBeHHOH ycnyrH no <l>opMe cornacHo rrpHllO)J(eHHIO N~ 3 
K HaCTOH:rn;eMy a,n:MHHHCTPaTHBHOMY pernaMeHry. 

CpoK rrpe.n:ocTaBneHHH rocy.n;apcTBeHHOH ycnyrH, B TOM qHcne c yqeToM 
Heo6XO.li:HMOCTH o6pa:rn;eHHH B opraHH3ai.J;HH, yqaCTByiO:rn;He B rrpe,n:OCTaBlleHHH 

rocy,n:apCTBeHHOH ycnyrH, CpOK IIpHOCTaHOBlleHHH rrpe,n:OCTaBlleHHH 
rocy,n:apCTBeHHOH ycnyrH B cnyqae, eCllH B03MO)KHOCTh IIpHOCTaHOBlleHHH 

rrpe.n:yCMOTPeHa <t>e.n;epanhHhiMH 3aKOHaMH, IIpHHHMaeMbiMH B COOTBeTCTBHH C 
HHMH HHhiMH HOpMaTHBHhiMH rrpaBOBhiMH aKTaMH PoCCHHCKOH <l>e,n:epau;HH, 
3aKoHaMH H HHhiMH HOpMaTHBHhiMH rrpaBOBhiMH aKTaMH Pecrry6nHKH KoMH 

2.6. CpoK rrpe.n:ocTaBneHHH rocy.n;apcTBeHHOH ycnyrH He .n:on)J(eH 
rrpeBhiiiiaTh 3 pa6oqHx .n;HeH co ,n:HH · o6pa:rn;eHHH 3aHBHTenH H rrpe.n;ocTaBneHHH 

He06XO.li:HMhiX ,n:oKyMeHTOB. 
2.6.1. CpoK rrpe.n;ocTaBneHHH rocy.n;apcTBeHHOH ycnyrH CKlla,n:hmaeTCH H3 

cpoKoB, YKa3aHHhiX B rryHKTax 3.11, 3 .16 HacToH:rn;ero a,n:MHHHCTPaTHBHoro 
pernaMeHTa. 
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2.6.2. CpoK ITp11ocTaHOB11eHIDI ITpe.n;ocTaB11eHIIjl yc11yr11 3aKoHo.n;aTe11hCTBOM 

POCCIIHCKOH <l>e.n;epa:QIIII, ITpiiHIIMaeMbiMII B COOTBeTCTBIIII C HIIMII IIHbiMII 

HOpMaTIIBHhiMII ITpaBOBhiMII aKTaMII PocciiHCKOH <l>e.n;epa:u;1111, 3aKoHaMII 11 IIHhiMII 

HOpMaTIIBHhiMII ITpaBOBhiMII aKTaMII PeciTy61111KII KoMII, He ITpe.n;ycMoTPeH. 

2.6.3. B c11yqae o6Hapy:)KeHIIjl oiTeqaTOK 11 (111111) oii.m6oK B IT011yqeHHOM 

3aj~BIITe11eM ,ZJ;OKyMeHTe, j~B11j~IOI:QeMCj~ pe3y11hTaTOM ITpe.n;ocTaB11eHIIj~ 

rocy.n;apCTBeHHOH yc11yr11, CpOK paCCMOTPeHIIj~ 3aj~B11eHIDI 06 IICITpaB11eHIIII 

,ZJ;Orryi:QeHHbiX OITeqaTOK II (111111) OIIIII60K B Bbi,ZJ;aHHbiX B pe3y11bTaTe 

ITpe.n;ocTaB11eHIDI rocy.n;apcTBeHHOH yc11yr11 ,ZJ;OKYMeHTax cocTaB11jleT 8 pa6oq11x 

.n;He:H: co ,ZJ;Hjl IToczyrmeHIIj! B :u;eHTP ITO ITpe.n;ocTaB11eHHIO rocy.n;apcTBeHHhiX yc11yr 

YKa3aHHoro 3~B11eHIIjl. 

HopMaTIIBHbie ITpaBOBbie aKThi, pery1111pyiOI:QIIe 

ITpe.n;ocTaB11eHIIe rocy.n;apcTBeHHOH yc11yr11 

2. 7. TiepeqeHb HOpMaTIIBHbiX ITpaBOBbiX aKTOB, pery1111pyiOI:QIIX 

ITpe.n;ocTaB11eHIIe rocy.n;apcTBeHHOH yc11yr11, pa3Mei:QeH Ha OQlii:QIIaJihHOM ca:H:Te 

MIIHIICTepcTBa (http://mintrudsoc.rkomi.ru), Ha E.n;IIHOM ITOPTaJie 

rocy.n;apcTBeHHhiX 11 MYHII:QIIITaJihHhiX yc11yr ( Q>yHK:QIIH), B PeecTpe. 

J1cqepiTbiBaiOI:QIIH ITepeqeHb ,ZJ;OKYMeHTOB, He06XO,Zl;IIMbiX B COOTBeTCTBIIII C 

HOpMaTIIBHbiMII ITpaBOBbiMII aKTaMII )l;11jl ITpe.n;ocTaB11eHIIj~ rocy.n;apCTBeHHOH 

yc11yr11, CITOC06bi IIX IT011yqeHIDI 3aj~BIITe11eM, B TOM q11c11e B ::meKTPOHHOH QlOpMe, 

ITOpji,ZJ;OK HX ITpe.n;cTaB11eHIDI 

2.8. ,[(.rrj~ IT011yqeHIDI rocy.n;apCTBeHHOH yc11yr11 3~BIITe11eM CaMOCTOj~Te11bHO 

ITpe.n;ocTaB11j~eTCj~ B :QeHTP ITO ITpe,Zl;OCTaB11eHIIIO rocy.n;apCTBeHHbiX yc11yr ITO MeCTY 

)I(IITe11hCTBa 111111 MecTy ITpe6biBaHIDI 111111 B M<I>U: 3~B11eHIIe o ITpe.n;ocTaB11eHIIII 

rocy.n;apcTBeHHOH yc11yr11 (ITo Q>opMe cor11acHo ITp11110)I(eHIIIO N2 1, 2 K 

HaCTOj~I:QeMY a,ZJ;MIIHIICTpaTIIBHOMY per11aMeHzy). 

B~>I6op 3aj!BIITe11eM ciToco6a ero yBe.n;oMJieHIIjl o ITPII~TOM perneHIIII, a 

TaK)I(e ciToco6a Bhi.n;aq11 pe3y11I>TaTa ITpe.n;ocTaB11eHIDI rocy.n;apcTBeHHOH yc11yr11 

OCyi:QeCTB11j~eTCj~ 3~BIITe11eM Ha CTa,ZJ;IIII ITO,ZJ;aqll 3~B11eHIIj~ 0 ITpe.n;ocTaB11eHIIII 

rocy.n;apcTBeHHOH yc11yr11 11 YKa3biBaeTCjl 3~BIITe11eM HeiTocpe.n;cTBeHHO B 

3~B11eHIIII. 

B c11yqae ec1111 oT IIMeHII 3~BIITe11jl .n;e:H:cTByeT 1111:u;o, j!B11j!IOI:Qeecjl ero 

ITpe.n;cTaBIITe11eM B cooTBeTCTBIIII c 3aKoHo.n;aTe11bCTBOM PocciiHCKOH <l>e.n;epa:QIIII, 

TaK)I(e ITpe.n;cTaB11j~eTCj~ ,ZJ;OKYMeHT, y.n;oCTOBepj{IOI:QIIH 1111qHOCTb ITpe.n;cTaBIITeAA, II 

,Zl;OKyMeHT, ITO,Zl;TBep)I(,Zl;aiOI:QIIH COOTBeTCTByiOI:QIIe IT011HOMOqllil • 

.IJ:ocToBepHOCTh ITpe.n;cTaB11eHHhiX cBe.n;eHIIH, YKa3aHHhiX B 3~B11eHIIII, a 

TaK)I(e IIHQlOpM11pOBaHHOCTb 3~BIITeAA 06 OTBeTCTBeHHOCTII 3a ,Zl;OCTOBepHOCTb 

ITpe.n;cTaB11eHHbiX CBe,ZJ;eHIIH ITO,Zl;TBep)I(,Zl;aiOTCj~ ITO,Zl;ITIICbiO 3aj~BIITe11j~. 

3~B11eHIIe ITO,Zl;ITIICbiBaeTCj~ 3aj~BHTe11eM C ITpOCTaB11eHHeM ,ZJ;aTbi 3aiT011HeHIDI 

3~B11eHIDI. 
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K 3ruiBJieHMIO npMnaraeTcx .n;oK.yMeHT, y,n;ocToaepxrom;Mif JIMqHocn, 

rpa)l()l;aHMHa (npe,z:t;OCTaBJIHeTCH TOJibKO ,z:t;JIH npOCMOrpa ( CHHTMH KOITMH) B Haqane 

OKa3aHMH ycnyrM). 

2.9. ,[(OKYMeHTbl, KOTOpbie 3aHBMTeJib Bnpaae npe,z:t;CTaBMTb ITO C06CTBeHHOH 

MHMQMaTMBe, TaK KaK OHM ITO,n;Jie)l(aT npe,z:t;CTaBJieHMIO B paMKaX 

Me)I(Be,z:t;OMCTBeHHOrO MHcl>opMaQMOHHOrO B3aMMO,z:t;eHCTBMH, M MX 

Henpe,z:t;CTaBJieHMe 3ruiBMTeJieM He HBJIHeTCH OCHOBaHMeM ,z:t;JIH OTKa3a 3ruiBMTeJIIO B 

npe,n;ocTaaneHMM rocy,n;apcTBeHHOH ycnyrM, oTcyTCTBYIOT. 

2.1 0. ,[(oKyMeHTbi, Heo6xo,n;MMbie ,n;nx npe,n;ocTaaneHMH rocy,n;apcTBeHHoif 

ycnyrM, npe,n;ocTaBJIHIOTCH 3aHBMTeneM cne,n;yrom;MMM cnoco6aMM: 

- JIMqHo (a u;eHrp no npe,n;ocTaaneHMIO rocy,n;apcTBeHHbiX ycnyr MJIM M<l>l(); 

- nocpe,n;cTBOM noqToaoro OTnpaaneHMH (a u;eHrp no npe,n;ocTaaneHMIO 

rocy,n;apcTBeHHbiX ycnyr ). 

B cnyqae HanpaaneHMH ,n;oKyMeHTa, YKa3aHHoro B nyHKTe 2.8 HacToxm;ero 

a,z:t;MMHMCTPaTMBHOrO perJiaMeHTa, noqTOBbiM OTnpaBJieHMeM, nO,z:t;JIMHHMK 

,n;oKyMeHTa He HanpaanxeTcx, y,n;ocToaepeHMe aepHOCTM KOnMif npMnaraeMoro 

,z:t;OKYMeHTa M CBM,z:t;eTeJibCTBOBaHMe nO,z:t;JIMHHOCTM ITO,z:t;ITMCM Ha 3aHBJieHMM 

ocym;ecTBJIHIOTCH B ycTaHoaneHHOM 3aKoHo,n;aTeJihCTBOM PoccMifcKoif <l>e,n;epau;MM 

nopx,n;Ke. 

llepeqeHb ycnyr, KOTOpbie HBJIHIOTCH He06XO,z:t;MMbiMM M 06H3aTeJibHbiMM 

,z:t;JIH npe,z:t;OCTaBJieHMH rocy,n;apCTBeHHOH ycnyrM, M CBe,z:t;eHMH 0 ,z:t;OKYMeHTe 

(,n;oKyMeHTax), Bhi,n;aaaeMoM (Bbi,n;aaaeMI>Ix) 3aHBMTenro no pe3yJII>TaTaM 

npe,n;ocTaaneHMH yKa3aHHbiX ycnyr 

2.11. Y CJIYrM, KOTOpbie HBJIHIOTCH He06XO,z:t;MMbiMM M 06H3aTeJibHbiMM ,z:t;JIH 

npe,n;ocTaaneHMH rocy,n;apcTBeHHOH ycnyrM, 3aKoHo,n;aTeJihCTBOM PoccMifcKoif 

<l>e,n;epau;MM M 3aKoHo,n;aTeJibCTBOM Pecny6nMKM KoMM He npe,n;ycMOTPeHhi. 

lfcqepnbiBaiOIIJ;MH nepeqeHb ,z:t;OK.yMeHTOB, He06XO,z:t;MMbiX B COOTBeTCTBMM 

C HOpMaTMBHbiMM npaBOBbiMM aKTaMM ,z:t;JIH npe,z:t;OCTaBJieHMH ycnyr, KOTOpbie 

HBJIHIOTCH He06XO,z:t;MMbiMM M 06H3aTeJibHbiMM ,z:t;JIH npe,n;OCTaBJieHMH 

rocy,n;apcTBeHHOH ycnyrM, cnoco6bi MX nonyqeHMH 3ruiBMTeneM, B TOM qMcne a 

3JieKTpOHHOH <t>opMe, ITOpH,z:t;OK MX npe,n;cTaBJieHMH 

2.12. ,[(OKYMeHTOB, He06XO,z:t;MMbiX ,z:t;JIH npe,z:t;OCTaBJieHMH ycnyr, KOTOpbie 

HBJIHIOTCH He06XO,z:t;MMbiMM M 06H3aTeJibHbiMM ,z:t;JIH npe,z:t;OCTaBJieHMH 

rocy,n;apcTBeHHoif ycnyrM, 3aKoHo,n;aTeJibCTBOM PoccMifcKoif <l>e,n;epau;MM M 

3aKoHo,n;aTeJibCTBOM Pecny6nMKM KoMM He npe,n;ycMoTpeHo. 

YKa3aHMe Ha 3anpeT rpe6oBaHMH M ,n;eifCTBMH B OTHOIDeHMM 3ruiBMTeJIH 

2.13. 3anpem;aeTcx: 

1) rpe6oaaTb OT 3ruiBMTeJIH npe,z:t;OCTaBJieHMH ,z:t;OK.yMeHTOB M MHcl>OpMaQMM 

MJIM ocym;eCTBJieHMH ,n;eHCTBMH, npe,z:t;OCTaBJieHMe MJIM ocym;eCTBJieHMe KOTOpbiX He 



11 

rrpe.LzyCMOTpeHO HOpMaTFIBHbiMH rrpaBOBbiMH aKTaMH, perynHp)'lOIIJ;HMH 

OTHOmeHIDI, B03HHKaiOIIJ;He B CB.SI3H C rrpe,D;OCTaBJieHHeM fOCy,D;apCTBeHHOH 

ycnyrH; 

2) Tpe6oBaTb OT 3a.SIBHTeJI.SI rrpe,D;OCTaBJieHH.SI ,D;OKYMeHTOB H HHlPOpMaiJ;HH, B 

TOM qHCJie IIO,ll;TBep)K,D;aiOIIJ;HX BHeCeHHe 3a.SIBHTeJieM IIJiaTbi 3a rrpe,D;OCTaBJieHHe 

rocy,D;apCTBeHHbiX ycnyr, KOTOpbie B COOTBeTCTBHH C HOpMaTHBHbiMH rrpaBOBbiMH 

aKTaMH PoccHiicKoii <l>e,D;epa:u;HH, HopMaTHBHhiMH rrpaBOBbiMH aKTaMH 

Pecrry6nHKH KoMH, MYHHIJ;HIIaJibHbiMH rrpaBOBbiMH aKTaMH Haxo,ll;.SITC.SI B 

pacrrop.SI)KeHHH opraHOB HCIIOJIHHTeJibHOH BnacTH Pecrry6nHKH KoMH, 

rrpe,D;OCTaBJI.SIIOIIJ;HX rocy,D;apCTBeHH)'lO ycnyry, HHbiX fOCy,D;apCTBeHHbiX opraHOB, 

opraHOB MeCTHOfO CaMoyrrpaBJieHH.SI H (HJIH) IIO,D;Be,D;OMCTBeHHbiX 

rocy,D;apcTBeHHbiM opraHaM H opraHaM MeCTHoro caMoyrrpaBneHIDI opraHH3a:u;Hii, 

yqaCTB)'lOIIJ;HX B rrpe,D;OCTaBJieHHH rocy,D;apCTBeHHbiX ycnyr, 3a HCKJIIOqeHHeM 

,ll;OKJMeHTOB, YKa3aHHbiX B qaCTH 6 CTaTbH 7 <l>e,D;epaJibHOfO 3aKOHa OT 27 HIOJI.SI 

2010 r. N~ 21 0-<1>3 «06 opraHH3aiJ;HH rrpe,D;ocTaBneHIDI rocy,D;apcTBeHHbiX H 

MYHHIJ;HIIaJibHbiX ycnyr»; 

3) OTKa3biBaTb B IIpHeMe 3a.SIBJieHH.SI H HHbiX ,ll;OKyMeHTOB, He06XO,ll;HMbiX 

,D;JI.SI rrpe,D;ocTaBneHIDI rocy,D;apcTBeHHOH ycnyrH, B cnyqae, ecnH 3aSIBneHHe H 

,ll;OKyMeHTbi, He06XO,ll;HMbie ,ll;JI.SI rrpe,D;OCTaBJieHIDI rocy,D;apCTBeHHOH ycnyrH, 

IIO,D;aHbi B COOTBeTCTBHH C HHlPOpMaiJ;HeH 0 CpOKax H IIOp.SI,D;Ke rrpe,D;OCTaBJieHIDI 

rocy,D;apcTBeHHOH ycnyrH, orry6nHKOBaHHOH Ha E,D;HHOM rropTane 

rocy,D;apcTBeHHbiX H MYHHIJ;HIIaJibHbiX ycnyr ( lPYHKIJ;Hii); 

4) OTKa3biBaTb B rrpe,D;OCTaBJieHHH rocy,D;apCTBeHHOH ycnyrH B cnyqae, eCJIH 

3a.SIBJieHHe H ,ll;OKJMeHTbi, He06XO,ll;HMbie ,ll;JI.SI rrpe,D;OCTaBJieHIDI rocy,D;apCTBeHHOH 

ycnyrH, IIO,D;aHbi B COOTBeTCTBHH C HHlPOpMa:u;HeH 0 cpoKax H IIOp.SI,D;Ke 

rrpe,D;ocTaBneHIDI rocy,D;apcTBeHHOH ycnyrH, orry6nHKOBaHHOH Ha E,D;HHOM rropTane 

rocy,D;apcTBeHHbiX H MYHHIJ;HIIaJibHbiX ycnyr ( lPYHKIJ;Hii); 

5) TPe6oBaTb OT 3aSIBHTeJI.SI COBepmeHIDI HHbiX ,D;eHCTBHH, KpOMe 

IIpOXO)K,D;eHH.SI H,D;eHTHlPHKaiJ;HH H ayTeHTHlPHKaiJ;HH B COOTBeTCTBHH C 

HOpMaTHBHbiMH rrpaBOBhiMH aKTaMH PoccHHCKOH <l>e,D;epa:u;HH, yKa3aHH.SI :u;enH 

rrpHeMa, a TaK)Ke rrpe,D;ocTaBneHIDI cBe,D;eHHH, Heo6xo,D;HMbiX ,D;JI.SI pacqeTa 

,ll;JIHTeJibHOCTH BpeMeHHOfO HHTepBaJia, KOTOpbiH He06XO,ll;HMO 3a6pOHHpOBaTb ,ll;JI.SI 

rrpHeMa; 

6) Tpe6oBaTb OT 3aSIBHTeJI.SI rrpe,D;CTaBJieHH.SI ,ll;OKyMeHTOB H HHlPOpMaiJ;HH, 

OTCYTCTBHe H (HJIH) He,D;OCTOBepHOCTb KOTOpbiX He YKa3biBaJIHCb IIpH 

rrepBOHaqaJibHOM OTKa3e B IIpHeMe ,ll;OKyMeHTOB, He06XO,ll;HMbiX ,ll;JI.SI 

rrpe,D;OCTaBJieHIDI rocy,D;apCTBeHHOH ycnyrH, JIH60 B rrpe,D;OCTaBJieHHH 

rocy,D;apcTBeHHOH ycnyrH, 3a HCKJIIOqeHHeM cne,D;)'IOIIJ;HX cnyqaeB: 

H3MeHeHHe TPe6oBaHHH HOpMaTHBHbiX rrpaBOBbiX aKTOB, Kacaro:rn;Hxc.SI 

rrpe,D;ocTaBneHIDI rocy,D;apcTBeHHOH ycnyrH, rrocne rrepBoHaqaJibHOH rro,D;aqH 

3a.SIBJieHIDI 0 rrpe,D;OCTaBJieHHH rocy,D;apCTBeHHOH ycnyrH; 

HaJIHqHe OIDH60K B 3aSIBJieHHH 0 rrpe,D;OCTaBJieHHH rocy,D;apCTBeHHOH ycnyrH 

H ,D;OKYMeHTax, IIO,D;aHHbiX 3aSIBHTeJieM IIOCJie rrepBOHaqaJibHOfO OTKa3a B IIpHeMe 

,ll;OKyMeHTOB, Iieo6XO,ll;HMbiX ,ll;JI.SI rrpe,D;OCTaBJieHH.SI rocy,D;apCTBeHHOH ycnyrH, JIH60 
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B npe,D;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH H He B.KJIJOqeHHbiX B 

npe,n;cTaBJieHHbiH paHee KOMITJieKT ,D;OKYMeHTOB; 

HCTeqeHHe cpoKa ,n;eHCTBHH ,D;OKYMeHTOB HJIH H3MeHeHHe HHQ:lOpMaiJ;HH 

ITOCJie nepBOHaqaJibHOrO OTKa3a B npHeMe ,D;OKyMeHTOB, He06XO,D;HMbiX ,D;JIH 

npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH, JIH6o B npe.n;ocTasneHHH 

rocy.n;apcTBeHHOH ycnyrH; 

BbiHBJieHHe ,D;OKyMeHTaJibHO ITO,D;TBepJK,n;eHHOrO Q:laKTa ( npH3HaKOB) 

OlliH6oqHoro HJIH npOTHBOnpaBHOro ,n;eHCTBHH (6e3,D;eHCTBHH) ,D;OJIJKHOCTHOrO 

rrH:u;a opraHa, npe.n;ocTaBJIHIOI.I.J;ero rocy.n;apcTBeHHYJO ycnyry, rocy.n;apcTBeHHoro 

cnyJKamero, pa6oTHHKa M<l>Q, npH nepBoHaqaJibHOM oTKa3e B npHeMe 

,D;OKYMeHTOB, He06XO,D;HMbiX ,D;JIH npe,D;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH, JIH60 

B npe,D;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH, 0 qeM B ITHCbMeHHOM BH,D;e 3a 

no,n;nHcbiO pyKOBO,D;HTeJIH opraHa, npe.n;ocTaBJIHIOI.I.J;ero rocy.n;apcTBeHHYJO ycnyry, 

pyKoso,n;HTeJIH M<l>Q npH nepsoHaqanbHOM oTKa3e B npHeMe ,D;OKYMeHTOB, 

Heo6xo,n;HMbiX ,n;JIH npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH, yse,n;oMJIHeTcH 

3aHBHTeJib, a TaKJKe npHHOCHTCH H3BHHeHHH 3a ,D;OCTaBJieHHbie Hey,n;o6CTBa; 

7) npe,D;OCTaBJieHHH Ha 6yMaJKHOM HOCHTeJie ,D;OKYMeHTOB H HHQ:lOpMaiJ;HH, 

3JieKTpOHHble o6pa3b1 KOTOpbiX paHee 6biJIH 3aBepeHbl B COOTBeTCTBHH C nyHKTOM 

7.2 qacTH 1 cTaTbH 16 <l>e.n;epanbHoro 3aKoHa OT 27 HIOJIH 2010 r. N~ 210-<1>3 «06 

opraHH3a:U:HH npe.n;ocTaBneHHH rocy.n;apcTBeHHbiX H MYHH:U:HITaJibHbiX ycnyr», 3a 

HC.KJIJOqeHHeM CJiyqaeB, eCJIH HaHeCeHHe OTMeTOK Ha TaKHe ,D;OKYMeHTbl JIH60 HX 

H3nHTHe HBJIHeTCH He06XO,D;HMbiM ycJIOBHeM npe,D;OCTaBJieHHH rocy,n;apCTBeHHOH 

HJIH MYHH:U:HITaJibHOH ycnyrH, H HHbiX cnyqaes, ycTaHOBJieHHbiX cpe.n;epanbHbiMH 

3aKOHaMH. 

HcqepnbiBaiOI.I.J;HH nepeqeHb OCHOBaHHH ,D;JIH OTKa3a B npHeMe 

,D;OKyMeHTOB, He06XO,D;HMbiX ,D;JIH npe,D;OCTaBJieHHH 

rocy.n;apcTBeHHOH ycnyrH 

2.14. OcHoBaHHH ,n;JIH OTKa3a B npHeMe ,D;OKYMeHTOB, Heo6xo,n;HMbiX ,n;JIH 

npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH, ,n;eHCTBYJOI.I.J;HMH HOpMaTHBHbiMH 

npasoBbiMH aKTaMH PoccHiicKoii <l>e.n;epa:u;HH, HopMaTHBHbiMH npaBOBbiMH aKTaMH 

Pecny6nHKH KoMH He npe.n;ycMoTpeHo. 

HcqepnbiBaiOI.I.J;HH nepeqeHh ocHoBaHHH MH npHocTaHOBJieHHH 

HJIH OTKa3a B npe,D;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH, ycTaHOBJieHHbiX 

cpe,n;epaJibHbiMH 3aKOHaMH, npHHHMaeMbiMH B COOTBeTCTBHH C HHMH HHbiMH 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccHiicKoii <l>e.n;epa:u;HH, 3aKoHaMH H HHbiMH 

HopMaTHBHbiMH npaBOBbiMH aKTaMH Pecny6nHKH KoMH 

2.15. OcHoBaHHH ,D;JIH npHocTaHOBJieHHH npe.n;ocTasneHHH rocy.n;apcTBeHHOH 

ycnyrH 3aKoHo,n;aTeJibCTBOM PoccHHCKOH <l>e.n;epa:u;HH H Pecny6JIHKH KoMH He 

npe,n;ycMOTpeHO. 
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2.16. OcHoBaHHeM ,[(JISI OTKa3a B npe.n;ocTasneHHH rocy.n;apcTBeHHOH ycnyrH 
HBllHeTC.SI: rpa)K,D;aHHH He OTHOCHTC.SI K qlfcny llH:Q, YKa3aHHbiX B IIYHKTe 1.2 
HaCTO.SII.:Qero a,D;MHHHCTpaTHBHOrO pernaMeHTa. 

Ilop.SI,D;OK, pa3Mep H OCHOBaHH.SI B3HMaHH.SI rocy,n;apCTBeHHOH IIOllillHHbl HllH HHOH 
nnaTbl 3a npe.n;ocTasneHHe rocy.n;apcTBeHHOH ycnyrH B cnyqaxx, 

npe,n;ycMOTPeHHbiX <Pe,n;epanbHbiMH 3aKOHaMH, IIpHHHMaeMbiMH B COOTBeTCTBHH C 
HHMH HHbiMH HOpMaTHBHbiMH IIpaBOBbiMH aKTaMH PoCCHHCKOH <l>e,n;epa:QHH, 

HOpMaTHBHbiMH npasoBbiMH aKTaMH Pecny6nHKH KoMH, co ccbmKoii Ha 
IIOllO)KeHH.SI HOpMaTHBHbiX npaBOBbiX aKTOB, B KOTOpbiX ycTaHOBlleH pa3Mep 

rocy,n;apCTBeHHOH IIOIIIllHHbl HllH HHOH nnaTbl 

2.17. rocy,n;apCTBeHHa.SI ycnyra npe,n;OCTaBn.SieTC.SI 3a.SIBHTell.SIM 6ecnnaTHO. 
2.18. B3HMaHHe nnaTbl c 3aHBHTen.SI B cnyqae BHeceHH.SI H3MeHeHHH B 

Bbi,D;aHHbiH IIO pe3yllbTaTaM IIpe,n;OCTaBneHH.SI rocy,n;apCTBeHHOH ycnyrH ,D;OKyMeHT, 
HaiipasneHHbiX Ha HCIIpasneHHe OIIIHfiOK, ,n;ony:w;eHHbiX IIO BHHe :QeHTPa IIO 
npe.n;ocTasneHHIO rocy.n;apcTBeHHbiX ycnyr H (HnH) ero .n;on)KHOCTHoro nH:Qa, 
Mct>U: H (HnH) pa6oTHHKa Mct>U:, He npe.n;ycMOTPeHo. 

Ilop.SI,D;OK, pa3Mep H OCHOBaHH.SI B3HMaHH.SI IInaTbl 3a npe,D;OCTaBneHHe ycnyr, 
KOTOpbie .S!Bn.SIIOTC.SI Heo6XO,D;HMbiMH H 06.SI3aTenbHbiMH ,D;ll.SI npe,n;OCTaBneHH.SI 

rocy,n;apCTBeHHOH ycnyrH, BKnJOqaH HH<i>OpMa:QHIO 0 MeTO,D;HKe 
pacqeTa pa3Mepa TaKoM: nnaTbl 

2.19. B3HMaHHe nnaTbl 3a npe.n;ocTasneHHe ycnyr, KOTOpbie .SIBn.SIIOTC.SI 
He06XO,D;HMbiMH H o6.SI3aTellbHbiMH ,D;ll.SI IIpe,n;OCTaBneHH.SI rocy,n;apCTBeHHOH 

ycnyrH, He npe.n;ycMOTPeHo. 

MaKCHManbHbiH cpoK O)KH,D;aHH.SI B oqepe,n;H npH no,n;aqe 3aHBneHH.SI 

o npe.n;ocTasneHHH rocy.n;apcTBeHHOH ycnyrH H npH nonyqeHHH pe3ynhTaTa 
npe.n;ocTasneHH.SI rocy.n;apcTseHHOH ycnyrH 

2.20. MaKCHManbHoe speM.SI O)KH,D;aHH.SI B oqepe,n;H npH no,n;aqe ,n;oKyMeHTOB 
,D;ll.SI nonyqeHH.SI rocy,n;apCTBeHHOH ycnyrH He ,D;Oll)KHO npeBbiiiiaTb 15 MHeyT. 

2.21. MaKCHManbHoe speM.SI O)KH,D;aHH.SI B oqepe,n;H npH nonyqeHHH 
pe3ynhTaTa npe.n;ocTasneHH.SI rocy.n;apcTBeHHOH ycnyrH (s cnyqae ecnH 
3a.SIBHTeneM Bbi6paH nHqHbiH cnoco6 nonyqeHH.SI pe3ynbTaTa) He .n;on)KHO 

npesbiiiiaTb 15 MHHYT. 
2.22. 3aHBHTeniO IIO ero )KellaHHIO npe,D;OCTaBn.SieTC.SI B03MO)KHOCTb 

npe,n;sapHTenbHOH 3aiiHCH ,D;n.SI npe,n;cTaBneHH.SI ,D;OKYMeHTOB Ha IIOnyqeHHe 
rocy.n;apcTBeHHOH ycnyrH. IIpe.n;sapHTenbHaH 3aiiHCb B :u;eHTP no npe.n;ocTasneHHIO 
rocy,n;apCTBeHHbiX ycnyr MO)KeT ocy:rn;eCTBn.SITbC.SI KaK IIpH nHqHOM o6pa:rn;eHHH 
3aHBHTen.SI, TaK H IIO Tene<PoHy. Ilpe,n;sapHTellbHaH 3aiiHCb B Mct>IJ: MO)KeT 
ocy:rn;eCTBll.SITbC.SI KaK IIpH nHqHOM o6pa:rn;eHHH 3a.SIBHTen.SI, TaK H IIO Tene<PoHy, a 

TaK)Ke Ha caM:Te Mct>U:. 
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2.23. Ilp11 npe,n;BapiiTeJibHOH 3aniiCII B :u;eHTP no npe,n;ocTaBJieHIIIO 
rocy,n;apCTBeHHbiX ycnyr 3ruiBIITeJib C006ru;aeT $aMIIJIIIIO, IIM51 II O'P!eCTBO, 
:>KenaeMoe BpeMH npe,n;cTaBJieHIIH .n;o~cyMeHTOB, Heo6xo,n;IIMDIX ,LJ;JIH perneHIIH 
Bonpoca o npe.n;ocTaBJieHIIII rocy.n;apcTBeHHOH ycnyr11. Ilpe,n;BapiiTeJioHaH 3an11cn 
B M<l>l( MO:>KeT ocyru;ecTBJIHTbCH KaK np11 JIIIqHoM o6paru;eHIIII3ruiBIITeJIH, TaK 11 no 
Tene$oHy E,n;:H:Hoii cnpaBoqHoii cny:>K6DI M<l>l(: 8 800 200-82-12, a TaK:>Ke Ha 
caii:Te M<l>l( 11 qepe3 M0611JihHoe np11no:>KeH11e M<l>l( «Moll ,n;oKyMeHThi» 

Pecny6JIIIKII KoMII. 
IIpe,n;BapiiTeJioHaH 3an11co B M <I> I( ocyru;ecTBJIHeTcH B cooTBeTCTBIIII co 

CTaH,n;apToM o6cny:>KIIBaHIIH B M<l>l(. 

CpoK 11 nopH,n;oK per11cTpa:u;1111 3ruiBJieH1151 3ruiBIITeJIH 
o npe.n;ocTaBJieHIIII rocy.n;apCTBeHHoii ycnyr11 

2.24. PeriiCTPa:u;1151 3ruiBJieH1151 11 ,n;oKyMeHTOB, npe,n;cTaBJieHHhiX 3aHBIITeJieM, 
ocyru;eCTBJI51eTC51 cne:u;llaJIIICTOM :u;eHTPa no npe,ll;OCTaBJieHIIIO rocy,n;apCTBeHHbiX 
ycnyr IIJIII M <I> I(, OTBeTCTBeHHbiM 3a np11eM 11 periiCTPai.J;IIIO 3ruiBJieHIIH 11 
,ll;OKYMeHTOB np11 npe,n;OCTaBJieHIIII rocy,n;apCTBeHHOH ycnyr11 (,n;anee - cnei.J;IIaJIIICT 
:u;eHTPa no npe.n;ocTaBJieHIIIO rocy.n;apcTBeHHDIX ycnyr, M<l>l(, OTBeTCTBeHHbiH 3a 

nplleM ,ll;OKyMeHTOB ). 
2.25. B cnyqae npe,n;cTaBJieHIIH 3aHBJieHIIH 11 .n;o~cyMeHTa, YKa3aHHoro B 

nyHKTe 2.8 HaCTOHID;ero a,LJ;MIIHIICTPaTIIBHOrO perJiaMeHTa JIHqHo 3a51BHTeJieM, 

yKa3aHHbie .n;oKYMeHTbi perHCTPHPYIOTCH :u;eHTPOM no npe.n;ocTaBJieHHIO 
rocy.n;apcTBeHHbiX ycnyr HJIII M<l>l( B ,n;eHb HX npe,n;cTaBneH1151. 

2.26. B cnyqae HanpaBJieHHH 3ruiBJieHHH 11 ,n;oKyMeHTa, YKa3aHHoro B nyHKTe 
2.8 HaCTOHID;ero a,LJ;MHHHCTPaTIIBHOrO perJiaMeHTa, noqTOBbiM OTnpaBJieHIIeM 

3ruiBJieHHe 11 yKa3aHHbiH ,LJ;OK)'MeHT perHCTPIIPYIQTCH :u;eHTPOM no 
npe.n;ocTaBJieHIIIO rocy.n;apcTBeHHbiX ycnyr B ,n;eHb HX nocrynneH1151 B :u;eHTP no 
npe.n;ocTaBneHHIO rocy.n;apcTBeHHhiX ycnyr. 

2.27. CpoK periiCTPai.J;IIII 3aHBJieH1151 o npe.n;ocTaBJieHIIH rocy.n;apcTBeHHoii 
ycnyr11 COCTaBJIHeT He 6onee 30 MlleyT. 

Tpe6oBaHIIH K noMeru;eH1151M, B KOTopDix npe.n;ocTaBJIHeTCH rocy.n;apcTBeHHaH 
ycnyra, K 3aJIY O:>KII,LJ;aH1151, MeCTaM ,ll;JI51 3anOJIHeHH51 3ruiBJieHIIH 0 npe,n;OCTaBJieHIIH 

rocy,n;apCTBeHHOH ycnyr11, HH$OpMai.J;IIOHHbiM CTeH,LJ;aM C o6pa3I.J;aMH IIX 
3anOJIHeHII51 II nepeqHeM ,ll;OKyMeHTOB, He06XO,ll;IIMbiX ,ll;JI51 npe,n;OCTaBJieHH51 
rocy,n;apCTBeHHOH ycnyrH, B TOM qHCJie K o6ecneqeHIIIO ,n;ocrynHOCTH ,ll;JI51 

HHBaJIII,ll;OB YKa3aHHbiX 06oeKTOB B COOTBeTCTBIIH C 3aKOHO,LJ;aTeJibCTBOM 
Pocc11iicKoii <l>e.n;epa:u;HH o co:u;HaJihHoii 3aiD;HTe IIHBaJIH,LJ;OB 

2.28. Tpe6oBaH1151 K noMeru;eHHHM, B KOTOpbiX npe.n;ocTaBJIHeTCH 
rocy.n;apcTBeHHrui ycnyra. 

IloMeru;eH1151, B KOTOpoiX npe.n;ocTaBJIHeTCH rocy.n;apcTBeHHaH ycnyra, 
,n;oJI:>KHhi cooTBeTCTBOBaTb ycTaHOBJieHHhiM 3aKoHo,n;aTeJihCTBOM Pocc11iicKoii 

<l>e.n;epa:u;HII TPe6oBaHIIHM o6ecneqeHHH KOM$opTHbiMH ycnoBHHMII 3aHBIITeneii 11 
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,IJ;OJDKHOCTHbiX JIH:Q, cne:QHa.JIHCTOB, B TOM qHCJie o6ecneqeHIDI B03MO)I(HOCTH 

pea.JIH3a:QHH npaB HHBa.JIH,D;OB H JIH:Q C OrpaHHqeHHbiMH B03MO)I(HOCUIMH Ha 

nonyqeHHe no HX 3ruiBJieHHIO rocy,n;apcTBeHHOH ycnyrH. 

B cooTBeTCTBHH c 3aKoHo,n;aTeJihCTBOM PoccHiicKoii <l>e,n;epau;HH o 

CO:QHa.JibHOH 3aiiJ;HTe HHBa.JIH,D;OB HM, B qacTHOCTH, o6ecneqHBaiOTCH: 

ycJIOBHH 6ecnpenHTCTBeHHOrO ,D;OCTyna K 06'beKry ( 3,D;aHHIO, noMeiit;eHHIO ), 

B KOTopoM npe,n;ocTaBJIHeTCH rocy,n;apcTBeHHrui ycnyra, a TaK)I(e ,n;JIH 

6ecnpenHTCTBeHHoro noJih30BaHHH TPaHcnopToM, cpe,n;cTBaMH CBH3H H 

HH<l>opMa:QHH; 

B03MO)I(HOCTb CaMOCTOHTeJibHOrO nepe,n;BH)I(eHIDI no TeppHTOpHH, Ha 

KOTOpOH pacnOJIO)I(eHbl 06'beKTbl (3,D;aHHH, noMeiit;eHHH), B KOTOpbiX 

npe,n;OCTaBJIHIOTCH ycnyrH, a TaK)I(e BXO,D;a B TaKHe 06'heKTbl H BbiXO)l;a H3 HHX, 

IIOCa)l;KH B TPaHcnopTHOe cpe)l;CTBO H BbiCa)l;KH H3 Hero, B TOM q.HcJie C 

HCIIOJib30BaHHeMKpecJia-KOJIHCKH; 

conpOBO)I()l;eHHe HHBa.JIH)l;OB, HMeiOIIt;HX CTOHKHe paCCTPOHCTBa <l>YHK:QHH 

3peHHH H CaMOCTOHTeJibHOrO nepe,D;BH)I(eHHH; 

Ha,n;Jie)l(aiiJ;ee pa3Meiit;eHHe o6opy)l;OBaHHH H HOCHTeJieH HH<l>OpMa:QHH, 

He06XO)l;HMbiX )l;JIH o6ecneqeHHH 6ecnpenHTCTBeHHOrO )l;OCryna HHBa.JIH)l;OB K 

06'beKTaM (3)l;aHHHM, noMeiit;eHHHM), B KOTOpbiX npe)l;OCTaBJIHIOTCH ycnyrH, H K 

ycnyraM C yqeTOM orpaHHqeHHH HX )I(H3He)l;eHTeJibHOCTH; 

)l;y6JIHpOBaHHe He06XO)l;HMOH )l;JIH HHBa.JIH)l;OB 3BYKOBOH H 3pHTeJibHOH 

HH<l>opMa:QHH, a TaK)I(e Ha)l;nHceii, 3HaKOB H HHOH TeKCTOBOH H rpa<l>HqeCKOH 

HH<l>opMa:QHH 3HaKaMH, BhinonHeHHbiMH penbe<l>Ho-ToqeqHbiM rnpH<l>ToM EpaiinH; 

)l;OIIYCK Cyp)l;OnepeBO)l;qHKa H TH<l>Jiocyp)l;OnepeBO)l;qHKa; 

)l;OnyCK co6aKH-npOBO,D;HHKa Ha 06'beKTbl (3)l;aHHH, noMeiit;eHIDI), B KOTOpbiX 

npe)l;OCTaBJIHIOTCH ycnyrH; 

OKa3aHHe HHBa.JIH)l;aM nOMOIIt;H B npeO,D;OJieHHH 6apbepOB, MeiiiaiOIIt;HX 

IIOJiyqeHHIO HMH ycnyr HapaBHe C ,n;pyrHMH JIH:QaMH. 

2.29. Tpe6oBaHHH K pa3Meiit;eHHIO H o<t>opMneHHIO noMeiit;eHHH u;eHTPOB no 

npe)l;OCTaBJieHHIO rocy)l;apcTBeHHbiX ycnyr: 

1) npH npoeKTHp6BaHHH H CTPOHTeJihCTBe HJIH Bbi6ope 3)l;aHIDI ( CTPOeHIDI ), 

B KOTOpOM nJiaHHpyeTCH pacnOJIO)I(eHHe :QeHTPOB no npe)l;OCTaBJieHHIO 

rocy,n;apCTBeHHbiX ycnyr, )l;OJI)I(Ha yqHTbiBaTbCH neiiieXO)l;Hrui )l;OCrynHOCTb OT 

OCTaHOBOK 06IIt;eCTBeHHOrO TpaHCIIOpTa; 

2) npHeM 3ruiBHTeJieH OCyiit;eCTBJIHeTCH B cne:QHa.JibHO Bbi)l;eJieHHbiX )l;JIH 

3THX :QeJieH noMeiit;eHHHX (npHCYTCTBeHHbiX MeCTaX). ,[(JIH y)l;06CTBa 3aHBHTeJieH 

npHCYTCTBeHHbie MeCTa peKOMeH)l;yeTCH pa3Meiit;aTb Ha HH)I(HHX 3Ta)l(aX 3)l;aHHH 

( CTpOeHHii); 

3) Ka6HHeTbl )l;JIH npHeMa 3ruiBHTeJieH )l;OJI)I(Hbl 6biTb o6opy)l;OBaHbl 

HH<l>opMa:QHOHHbiMH Ta6JIHqKaMH (BbiBeCKaMH) C YKa3aHHeM: HOMepa Ka6HHeTa; 

<t>aMHJIHH, HMeHH, OTqecTBa (nocne,n;Hee - npH Ha.JIHqHH) H )l;OJI)I(HOCTH 

cneu;HanHcTa, ocymecTBJIHIOIIt;ero npe)l;OCTaBJieHHe rocy)l;apcTBeHHOH ycnyrH; 

4) nOMeiit;eHIDI :QeHTpOB no npe)l;OCTaBJieHHIO rocy)l;apCTBeHHbiX ycnyr 

,D;OJI)I(Hbl COOTBeTCTBOBaTb 3nH)l;eMHOJIOr.HqeCKHM npaBHJiaM H HOpMaTHBaM. 
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2.30. Tpe6osaHMJI K pa3Me~eHHIO H ocpopMneHHID BH3YaJihHOH, TeKCTOBOH 

H MYJihTHMe,n;HHHOH HHcpopMaiJ;HH. 

IJpe,n;Ha3HaqeHHbie ,n;mi 03HaKOMJieHHH 3aHBHTeJieH C HHcpOpMaiJ;HOHHbiMH 

MaTepHanaMH MeCTa HHcpOpMHpOBaHHH pacnonaraiDTCH B Henocpe,n;CTBeHHOH 

6JIH30CTH OT CeKTOpa O:>KH,[J;aHHH B oqepe,n;H H o6opy,[J;yiDTCH: 

1) BH3YaJihHOH, TeKCTOBOH HHcpopMa:u;HeH, pa3Me~aeMOH Ha 

HHcpopMaiJ;HOHHbiX CTeH,n;ax ( o6pa3IJ;bl 3anOJIHeHHH 3aHBJieHHH H nepeqeHb 

,[J;OKyMeHTOB, He06XO,[J;HMbiH ,[J;JIH npe,n;ocTaBJieHHH rocy,n;apCTBeHHOH ycnyrH), 

o6ecneqHBaiD~HX CB060,[J;HbiH ,n;oczyn K HHM; 

2) CBeTOBbiMH HHcpOpMaiJ;HOHHbiMH Ta6JIO, KOMnhiOTepOM CO CnpasoqHo

HHcpopMaiJ;HOHHbiMH CHCTeMaMH; KOMnbiOTep, npe,n;Ha3HaqeHHbiH ,[J;AA 

HCnOJib30BaHHH 3aHBHTeJIHMH, He ,[J;OJI:>KeH 6hiTb nO,[J;KJIIOqeH K JIOKaJibHOH CeTH 

:u;eHrpa no npe.n;ocTasneHHID rocy.n;apcTBeHHhiX ycnyr. 

2.31. Tpe6osaHM:H K o6opy.n;osaHHID 3ana O:>KH,n;aHM:H: 

1) MecTa O:>KH,n;aHHH B oqepe,n;H ,n;oJI:>KHhi 6biTh o6opy.n;osaHbi czyn»HMH 

(KpeceJihHhiMH ceKIJ;HHMH) H (HJIH) cKaMbHMH. KOJIHqecTBO MeeT O:>KH,n;aHM:H 

onpe,n;eJIHeTCH HCXO,n;H H3 cpaKTHqecKOH Harpy3KH H B03MO:>KHOCTeH ,[J;JIH HX 

pa3Me~eHHH B 3,[J;aHHH, HO He MO:>KeT COCTaBJIHTb MeHee 2 MeCT Ha Ka:>K,n;OrO 

cne:u;HaJIHCTa, ocy~eCTBJIHIO~ero npHeM ,[J;OKJMeHTOB OT 3aHBHTeJieif; 

2) ,[J;JIH C03,[J;aHM:H KOMcpOpTHbiX ycJIOBHH O:>KH,[J;aHHH Ha CTOJiaX (CTOHKaX) ,[J;AA 

nHChMa MOryT pa3Me~aTbCH ra3eThi, :>KypHaJibi, neqaTHaH npo.n;yKIJ;HH (6poiiiiOpbi, 

6yKJieT»I) no sonpocaM npe.n;ocTaBJieHM:H rocy.n;apcTBeHHOH ycnyrH. 

2.32. Tpe6osaHHH K napKosoqHhiM MecTaM. 

Ha TeppHTOpHH, npHneraiO~e:H: K :u;eHrpaM no npe.n;ocTasneHHID 

rocy.n;apcTBeHHhiX ycnyr, ,n;oJI:>KHhl 6biTh o6opy.n;osaHbi MecTa ,n;JIH 6ecnnaTHOH 

napKOBKH aBTOrpaHCnOpTHbiX cpe,n;CTB. ,[(OCTyn 3aHBHTeJieH K napKOBOqHbiM 

MeCTaM HBJIHeTCH 6ecnJiaTHbiM. 

2.33. Tpe6osaHHH K ocpopMJieHHID sxo.n;a B 3,[J;aHHe. 

QeHTpaJibHbiH BXO,[J; B 3,[J;aHHe :u;eHrpa no npe,n;OCTaBJieHHIO 

rocy.n;apcTBeHHhiX ycnyr .n;on:>KeH 6biTh o6opy.n;osaH naH,n;ycoM, y.n;o6HbiM ,n;AA 

B'be3,n;a B 3,[J;aHHe KOJIHCOK C ,n;eTbMH H HHBaJIH,[J;HbiX KpeCeJI-KOAACOK, a TaK:>Ke 

BhiBeCKOH, co,n;ep:>Ka~eH HaHMeHOBaHHe, MeCTO pacnOJIO:>KeHHH, pe:>KHM pa60Tbl, 

HOMep TeJiecpoHa ,[J;JIH cnpaBOK. 

2.34. Tpe6osaHHH K MecTaM .n;AA O:>KH,n;aHM:H 3aHBHTene:H:. 

MecTa O:>KH,[J;aHHH ,[J;OJI:>KHbi COOTBeTCTBOBaTh KOMcpOpTHbiM ycJIOBHHM ,[J;AA 

3aHBHTeJieH H OnTHMaJibHbiM YCJIOBHHM pa60Tbi ,[J;OJI:>KHOCTHbiX JIHIJ;, B TOM qHCJie 

Heo6xo,n;HMO HanHqHe .n;oczynHhiX MeeT o6~ero noJib30BaHM:H ( zyaneT ). 

2.35. Tpe6osaHHH K MecTaM npHeMa 3aHBHTene:H:. 

B :u;eHrpax no npe.n;ocTasneHHID rocy.n;apcTBeHHhiX ycnyr Bhi,n;eJIHIDTCH 

noMe~eHHH ,[J;JIH npHeMa 3aHBHTeJieH. 

IJpH HaXO:>K,n;eHHH ,[J;Byx cneiJ;HaJIHCTOB, ocy~eCTBJIHIO~HX npHeM 

,[J;OKJMeHTOB OT 3aHBHTeJieH B O,[J;HOM noMe~eHHH, pa6oqee MeCTO Ka:>K,n;OrO 

cneiJ;HaJIHCTa no B03MO:>KHOCTH ,[J;OJI:>KHO 6biTb OT,[J;eJieHO neperopO,[J;KaMH. 
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Pa6oqee MecTo cne:u;ManMcTa ,n;omKHO 6biTh o6opy,n;oBaHo nepcoHanhHhiM 

KOMITbiOTepOM C B03MO)KHOCTbiO ,n;oczyna K He06XO,l(MMbiM MH<i>OpMa:QMOHHbiM 

6a3aM ,n;aHHhiX, neqaTaiOI:QMM M cKaHMpyiOI:QMM YCTPOHCTBaMM. 

Cne:u;ManMCThi, npMHMMaiOI:QMe .l(OKYMeHThi OT 3ruiBMTeneif, 

o6ecneqMBaiOTCH JIMqHbiMM M ( MJIM) HaCTOJibHbiMM M,l(eHTM<i>MKa:QMOHHbiMM 

KapToqKaMM. 

MecTa ,l(JIH npMeMa 3ruiBMTeneif o6opy,n;yiOTCH CTYJihHMM M cToJiaMM ,l(JIH 

o<PopMJieHMH ,l(OKyMeHTOB M o6ecneqMBaiOTCH o6pa3:QaMM 3aiTOJIHeHMH 

,l(OKyMeHTOB, 6JiaHKaMM 3ruiBJieHMH M ITMCbMeHHbiMM npHHa,l(Jie)KHOCTHMM. 

MecTa npe,n;ocTaBJieHMH ycnyrM ,n;oJI)I(Hhi cooTBeTCTBOBaTb ycTaHOBJieHHbiM 

<Pe,n;epanbHbiM 3aKOHO,l(aTeJihCTBOM Tpe6oBaHMHM o6ecneqeHMH KOM<i>OpTHbiMM 

YCJIOBMHMM 3ruiBMTeJieH, ,l(OJI)KHOCTHbiX JIM:Q, CITe:QMa.JIMCTOB, B TOM qJICJie 

o6ecneqeHMH ,l(OCTYITHOCTM ,l(JIH MHBa.JIM,l(OB YKa3aHHbiX 06'beKTOB B COOTBeTCTBMM 

c 3aKoHo,n;aTeJihCTBOM PoccMHCKOH <l>e,n;epa:u;MM o co:u;ManhHOH 3ai:QMTe MHBa.JIM,l(OB. 

2.36. Tpe6oBaHMH K noMemeHMHM M<l>IJ; onpe,n;eneHhi TipaBMJiaMM 

opraHM3a:QMM ,n;eHTeJihHOCTM MHOro<t>yHK:QMOHa.JlbHbiX :QeHTPOB npe,n;ocTaBJieHMH 

rocy,n;apcTBeHHhiX M MYHM:QMITanbHhiX ycnyr, yTBep)K,n;eHHhiMM nocTaHOBJieHMeM 

TipaBMTeJihCTBa PoccMHCKOH <l>e,n;epa:u;MM OT 22.12.2012 NQ 1376. 

TioKa3aTeJIM ,n;ocTynHOCTM M KaqecTBa rocy,n;apcTBeHHOH ycnyrM 

2.37. TioKa3aTeJIM ,n;oczynHocTM M KaqecTBa rocy,n;apcTBeHHOH ycnyrM 

npe,n;cTaBJieHhi B cne,n;yiOmeif Ta6nM:u;e: 

TioKa3aTeJIM E,n;MHM:u;a HopMaTMBHoe 

M3MepeHMH 3HaqeHMe 

ITOKa3aTeJIH 

TioKa3aTeJIM ,n;oczynHOCTM 

Pa3MemeHMe Ha E,n;MHOM nopTane 

rocy,n;apcTBeHHhiX M MYHM:QMITanhHhiX ycnyr 

(<i>YHK:QHH) MH<i>OpMa:QMM o6 ycnyre, <i>opM 

3aHBJieHMH M MHbiX ,l(OKYMeHTOB, He06XO,l(MMhiX ,n;afHeT ,n;a 

,l(JIH nonyqeHMH COOTBeTCTByiOI:QeH ycnyrM, M 

o6ecneqeHMe ,n;oczyna K HMM ,l(JIH KOITMpOBaHMH 

M 3aiTOJIHeHIDI B 3JieKTPOHHOM BM,l(e 

KonMqecTBO B3aMMo,n;eifcTBMH 3ruiBMTeJIH c 

,l(OJI)KHOCTHbiMM JIM:QaMM npH npe,l(OCTaBJieHMM 

rocy,n;apCTBeHHOH ycnyrM M MX 

ITpO,l(OJI)KMTeJihHOCTb: 

a) npH o6pameHMM 3a npe,n;ocTaBJieHMeM 
pa3/MMH 0-110-30 

rocy,n;apcTBeHHOH ycnyrM; 

6) npM nonyqeHMM pe3yJihTaTa 

rocy,n;apcTBeHHOH ycnyrM (B cnyqae ecJIM 
pa3/MMH 0-1/0-15 

3ruiBMTeJieM Bbi6paH JIMqHbiH CITOC06 

rronyqeHMH yBe,n;oMJieHMH o npe,n;ocTaBJieHMM 
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roey~apeTBeHHoHyenyrH) 

Bo3MO)KHOeTh nonyqeHHH roey~apeTBeHHOH 

yenyrH B M<l>U: (B TOM qHene B nonHoM ~a/ReT ~a 

o6oeMe) 
Bo3MO)KHOeTh nonyqeHHH HHQJOpMal(HH o xo~e 

npe~oeTaBneHHH roey~apeTBeHHOH yenyrH e 
~a/ReT HeT 

Henonh30BaHHeM HHQJOpMal(HOHHO-

KOMMYHHKal(HOHHbiX TeXHOnorHH 

Bo3MO)KHOeTb nonyqeHHH HHQJOpMal(HH o xo~e 

npe~oeTaBneHHH roey~apeTBeHHOH yenyrH no 
~a/ReT ~a 

enpaBoqHhiM TeneQ:>oHaM, no 3neKTPOHHOH 

noqTe 

Bo3MO)KHOeTh nonyqeHHH roey~apeTBeHHOH 

yenyrH noepe~eTBOM 3anpoea o 

npe~OeTaBneHHHHeeKOllbKHX 
~a/ReT ~a 

roey~apeTBeHHhiX yenyr B M<l>U:, 

npe~yeMoTpeHHoro eTaTbeH 151 <l>e~epanbHoro 
3aKoHa N2 21 0 - <1>3 ( KOMnneKeHbiH 3anpoe) 

Bo3MO)KHOeTh nonyqeHHH roey~apeTBeHHOH 

yenyrH B mo6oM M<l>U: Ha TeppHTOpHH 
~afHeT ~a 

Peeny6nHKH KoMH no Bhi6opy 3aHBHTenH 

( 3KeTeppHTOpHanhHbiH npHHI(Hn) 

IloKa3aTenH KaqeeTBa 

Y ~enhHhiH Bee 3aHBneHHH rpa~aH, 

paeeMOTPeHHbiX B yeTaHOBneHHbiH epoK, B 

06Il(eM KOnHqeeTBe 3aHBneHHH Ha % 100 
npe~OeTaBneHHe roey~apeTBeHHOH yenyrH B 

OpraHe 

Y ~enbHbiH Bee paeeMOTPeHHbiX 

B yeTaHOBneHHbiH epoK 3aHBneHHH Ha 

npe~oeTaBneHHe yenyrH B o6Il(eM KOnHqeeTBe % 
100 

3aHBneHHH Ha npe~oeTaBneHHe 

roey~apeTBeHHOH yenyrH qepe3 M<l>U: 

Y ~enhHhiH Bee o6oeHOBaHHhiX )Kano6 B o6Il(eM 

KOn~eeTBe 3aHBneHHH Ha 
% 0 

npe~OeTaBneHHe roey~apeTBeHHOH yenyrH B 

O_p_raHe 

Y ~enhHbiH Bee KOnHqeeTBa o6oeHOBaHHbiX 

)Kan06 B 06Il(eM KOn~eeTBe 3aHBneHHH Ha 
% 0 

npe~oeTaBneHHe roey~apeTBeHHOH yenyrH 

qepe3 M<l>U: 

HHbie TPe6oBaHHH, B TOM qHene yqHThiBaiOII(He oeo6eHHOeTH npe~oeTaBneHHH 

roey~apeTBeHHOH yenyrH B MHOrOQJYHKI(HOHanhHbiX l(eHTPax H oeo6eHHOeTH 

npe~oeTaBneHHH roey~apeTBeHHbiX yenyr B 3lleKTpOHHOH QJOpMe 
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2.38. Ilpe.n;ocTaBneHHe rocy.n;apcTBeHHoii ycnyrH B M<l>[( ocy~ecTBnj{eTcj{ 
no npHHI.J;Hny «O,D;HOrO OKHa», B COOTBeTCTBHH C KOTOpbiM npe,D;OCTaBneHHe 

rocy.n;apcTBeHHoii ycnyrH ocy~eCTBnj!eTcj{ nocne o.n;HoKpaTHoro o6pa~eHI{j{ 

3~BHTeAA C COOTBeTCTB)'lO~HM 3aj{BlleHHeM 0 npe,D;OCTaBneHHH rocy.n;apCTBeHHOH 

ycnyrH HllH 3anpOCOM 0 npe,D;OCTaBneHHH HeCKOllbKHX rocy.n;apCTBeHHbiX H (HnH) 

MYHHI.J;HnanhHhiX ycnyr, a B3aHMo.n;eiicTBHe c opraHaMH, npe.n;ocTaBnj!JO~HMH · 

rocy.n;apcTBeHHDie ycnyrH, HnH opraHaMH, npe.n;ocTaBnj!JO~HMH MYHHI.J;HnanhHbie 

ycnyrH, ocy~eCTBnj{eTCj{ M <I> I.:( 6e3 yqacTI{j{ 3aj{BHTenj{ B cooTBeTCTBHH c 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH H cornarneHHeM 0 B3aHMO,D;eHCTBHH. 

3~BneHHe o npe.n;ocTaBneHHH rocy.n;apcTBeHHoii ycnyrH H (HnH) 

,D;OKYMeHThi, Heo6xo.n;HMbie .n;nj{ npe.n;ocTaBneHI{j{ rocy.n;apcTBeHHoii ycnyrH, 

npe.n;ocTaBAAIOTCj{ 3aj!BMTeneM B M<l>[( nHqHo nH6o qepe3 nHu;o, j!Bllj~JO~eecj{ ero 

ynonHoMoqeHHhiM npe.n;cTaBHTeneM. 

B M<l>[( o6ecneqHBaiOTCj{: 

a) <l>YHKII;HOHHpOBaHHe aBTOMaTH3HpOBaHHOH HH<l>opMaii;HOHHOH CHCTeMbi 

M<l>[(; 
6) 6ecnnaTHhiH .n;ocTYn 3~BHTeneii K E.n;HHOMY nopTany rocy.n;apcTBeHHbiX 

H MYHHI.J;HnanhHhiX ycnyr ( <l>YHKI.J;Hii); 

B) no 3anpocy 3~BHTenj{ perHCTPai.J;Ifjl B <Pe.n;epanbHOH rocy.n;apcTBeHHoii 

HH<l>opMai.J;HOHHOH CHCTeMe «E,D;HH~ CHCTeMa H,D;eHTH<l>HKai.J;HH H 

ayTeHTH<l>HKai.J;HH B HH<l>paCTPYKType, o6ecneqHBaiO~eii HH<l>opMaii;HOHHO

TeXHOnOrHqeci<oe B3aHMO,D;eHCTBHe HH<l>OpMai.J;HOHHbiX CHCTeM, HCnOllh3yeMbiX 

.n;nj{ rrpe.n;ocTaBneHHj{ rocy.n;apcTBeHHhiX H MYHHI.J;HnanhHhiX ycnyr B 3neKTPOHHoii 

<l>opMe» Ha 6e3B03Me3,D;HOH OCHOBe. 

III. CocTaB, nocne.n;oBaTenhHOCTh H cpoKH BhinonHeHI{j{ a.n;MHHHCTpaTHBHhiX 

npou;e.n;yp (.n;eii:CTBHH), TPe6oBaHI{j{ K nopji)J;KY HX BbiiiOnHeHHj!, B TOM qlfcne 

oco6eHHOCTH BbiiiOnHeHifj{ a,D;MHHHCTPaTHBHbiX npou;e.n;yp (.n;eHCTBHH) 

B 3lleKTPOHHOH <l>opMe, a TaK)Ke OC06eHHOCTH BbiiiOnHeHHj{ a,D;MHHHCTPaTHBHbiX 

npou;e.n;yp (.n;eHCTBHH) B MHOro<l>yHKI.J;HOHanhHbiX u;eHTPax 

3 .1. Ilpe.n;ocTaBneHHe rocy.n;apcTBeHHOH ycnyrH BKnJOqaeT cne.n;)'IO~He 

a,D;MHHHCTPaTHBHbie npou;e.n;ypbi: 

1) npHeM H perHCTPai.J;Ifjl 3~BneHifj{ H ,D;OKyMeHTOB )J;lljl npe,D;OCTaBneHI{j{ 

rocy.n;apcTBeHHoii ycnyrH; 

2) paCCMOTPeHHe 3~BneHHj{ H ,ll;OKyMeHTOB, He06XO)J;HMbiX )J;llj! 

npe.n;ocTaBneHI{j{ rocy.n;apcTBeHHOH ycnyrH; 

3) Bhi.n;aqa (HanpaBneHHe) 3~BHTeniO yBe.n;oMneHHj{ o npHeMe 3~BneHI{j{ o6 

OTKa3e OT nonyqeHI{j{ ( 0 B0306HOBneHHH npe,D;OCTaBneHHj{) COI.J;HanbHbiX ycnyr 

( COI.J;HanbHOH ycnyrH), yBe,D;OMneHifj{ 06 OTKa3e B npe,D;OCTaBneHHH 

rocy.n;apcTBeHHoii ycnyrH; 

4) HCnpaBneHHe .n;orry~eHHbiX oneqaTOK H (HnH) OIIIH60K B Bbi,D;aHHbiX B 

pe3ynnTaTe npe.n;ocTaBneHHj{ rocy.n;apcTBeHHoii ycnyrH .n;oKyMeHTax. 

rocy.n;apCTBeHH~ ycnyra B 3lleKTPOHHOH <l>opMe He npe.n;ocTaBnj~eTCj{, 
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TipHeM H perHC'Tpaii;IDI 3aJIBJieHH~ H ,D;OKyMeHTOB 

.n;n~ npe.n;ocTaBneHH~ rocy.n;apcTBeHHOH ycnyrH 

3 .2. OcHoBaHHeM .n;n~ Haqana a,n;MHHHC'TpaTHBHOH npou;e.n;ypDI ~Bn~eTc~ 

JIHqHoe o6pam;eHHe 3aJIBHTen~ B u;eHTP no npe.n;ocTaBneHHlO rocy.n;apcTBeHHhiX 

ycnyr, M<l>U, c 3aJIBJieHHeM H ,n;oKyMeHTaMH, Heo6xo,n;HMhiMH .n;~ 

npe,n;OCTaBJieHIDI rocy,n;apCTBeHHOH ycnyrH, JIH60 nocTynJieHHe 3aJIBJieHH~ H 

He06XO,D;HMhiX ,D;OKyMeHTOB ,D;JI~ npe,n;OCTaBJieHIDI rocy,n;apCTBeHHOH ycnyrH B 

u;eHTP no npe.n;ocTaBneHHlO rocy.n;apcTBeHHhiX ycnyr no noqTe. 

3aJIBJieHHe 3anOJIH~eTC~ npH nOMOIII;H cpe,n;CTB 3JieK'TpOHHO-

BhlqHCJIHTeJihHOH TeXHHKH HJIH OT pyKH pa36opqHBO (neqaTHhiMH 6yKBaMH) 

qepHHJiaMH qepHOrO HJIH CHHero II;BeTa. 

TipH npe,n;cTaBJieHHH 3a~BHTeJieM 3a~BJieHH~, 3anOJIHeHHOrO C OlliH6KaMH, H 

npH HaJIJ~qHH BCeX He06XO,D;HMbiX ,D;OKYMeHTOB cneu;HaJIHCT u;eH'Tpa no 

npe.n;ocTaBneHHlO rocy.n;apcTBeHHhiX ycnyr, M<l>U,, OTBeTCTBeHHhiH 3a npHeM 

,D;OKYMeHTOB, npe,n;naraeT 3a~BHTeJIIO ycTpaHHTh OlliH6KH, 3anOJIHHB 3aJIBJieHHe 

nOBTOpHO B TeqeHHe npHeMa. 

Tio npOCb6e o6paTHBlllerOC~ JIHII;a 3aJIBJieHHe MO)l{eT 6biTh o<PopMJieHO 

cneu;HanHCTOM u;eH'Tpa no npe.n;ocTaBneHHlO rocy.n;apcTBeHHhiX ycnyr, M<l>U,, 
OTBeTCTBeHHhiM 3a npHeM ,D;OKyMeHTOB, C HCnOJih30BaHHeM nporpaMMHhiX 

cpe,n;cTB. B 3TOM cnyqae 3aJIBHTeJih co6cTBeHHopyqHo BITHChiBaeT B 3aJIBJieHHe 

CBOlO <PaMHJIHIO, H~ H OTqeCTBO, CTaBHT ,n;ary H no,n;nHCh. 

3.3. Cneu;HanHCT u;eH'Tpa no npe.n;ocTaBneHHlO rocy.n;apcTBeHHhiX ycnyr, 

M<l>U,, OTBeTcTBeHHhiH 3a npHeM .n;oKYMeHTOB, ocym;ecTB~eT cne.n;yJOm;He 

,n;eHCTBH~ B XO,D;e npHeMa 3aJIBHTeJI~: 

1) ycTaHaBJIHBaeT JIHqHOCTh rpa)l{,D;aHHHa ( ero npe,n;CTaBHTeJI~) Ha 

OCHOBaHHH ,n;oeyMeHTOB, y,n;oCTOBep~lOIII;HX JIHqHOCTh H nO,D;TBep)l{,D;alOIII;HX 

ITOJIHOMOqH~ npe,n;CTaBHTeJI~; 

2) npOBep~eT HaJIHqHe BCeX ,n;oeyMeHTOB, He06XO,D;HMhiX ,D;~ 

npe,n;OCTaBJieHIDI rocy,n;apCTBeHHOH ycnyrH, nOJIHOTY co,n;ep)l{aiii;HXC~ B HHX 

CBe,n;eHHH; 

3) npH He06XO,D;HMOCTH H3rOTaBJIHBaeT KOnHH ,D;OKyMeHTOB, 

npe,n;cTaBJieHHhiX Ha 6YMa)l{HOM HOCHTeJie, H (HJIH) nepeBO,D;HT TaKHe ,D;OKYMeHThl B 

3JieK'TpOHHyJO (u;H<I:lpOByJO) <PopMY, 3aBep~eT CBOeH no,n;nHChlO (3JieKTpOHHOH 

no.n;nHChlO) c YKa3aHHeM <PaMHJIHH H HHHU:HaJIOB, YKa3hiBaeT .n;ary; 

4) per:H:CTJ)HpyeT 3aJIBJieHHe H npe,n;cTaBJieHHhie .n;oeyMeHThi no.n; 

HH,n;HBH,D;YaJihHhiM nop~,n;KOBhiM HOMepOM B ,n;eHh HX nOCTynneHH~; 

5) Bhi,n;aeT 3aJIBHTeJIJO pacnHcKy-yBe,n;oMneHHe c yKa3aHHeM 

perHCTpaii;HOHHOrO HOMepa 3aJIBJieHH~ H OnHChlO npe,n;cTaBJieHHhiX ,D;OKyMeHTOB. 

Cneu;HanHCT M<l>U,, OTBeTCTBeHHhiH 3a npHeM .n;oeyMeHTOB, o<PopMn~eT pacnHcey 

B 'TpeX 3K3eMn~pax, O,D;HH H3 KOTOphiX nepe,n;aeT 3aJIBHTeJilO, BTOpOH nepe,n;aeT B 

u;eHTP no npe.n;ocTaBJieHHlO rocy.n;apcTBeHHhiX ycnyr, 'TpeTHH ocTaBn~eT B M<l>U,. 
3.4. B cnyqae HanpaBneHH~ 3aJIBJieHIDI H .n;oeyMeHTOB B u;eHTP no 

npe,n;ocTaBJieHHlO rocy,n;apCTBeHHhiX ycnyr nocpe,n;CTBOM noqTOBOH CB~3H ,D;HeM 
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perHCTpal(HH 3ruiBJieHH.SI .SIBJI.SieTC.SI ,n;eHh nocTynneHH.SI 3a.SIBJieHH.SI H ,lJ;OK)'MeHTOB B 

I(eH1p no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr. Cnel(HaJIHCT I(eH1pa no 

npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr, OTBeTCTBeHHbiH 3a npHeM 

)l;OKyMeHTOB: 

1) ycTaHaBJIHBaeT npe,n;MeT o6pall(eHH.SI, npoBep.SieT nOJIHOMOqH.SI 3ruiBHTeJI.SI; 

2) npOBep.SieT HaJIHqHe BCeX )l;OKYMeHTOB, He06XO)l;HMbiX )l;JI.SI 

npe,n;ocTaBJieHH.SI rocy,n;apCTBeHHOH ycnyrH, nOJIHOTY co,n;ep)l(aiiJ;HXC.SI B HHX 

CBe,n;eHHH; 

3) perHC1pHpyeT 3ruiBJieHHe H npe,n;cTaBJieHHbie )l;OKyMeHTbl no,n; 

HH)l;HBH)l;YaJihHbiM nop.SI,n;KOBbiM HOMepOM B ,n;eHb HX nocTynneHH.SI; 

4) OTnpaBJI.SieT pacnHCKy-yBe,n;OMJieHHe 3ruiBHTeJIIO noqTOBbiM 

OTnpaBJieHHeM HJIH B Q:>opMe 3JieK1pOHHOrO )l;OKYMeHTa no a,n;pecy 3JieK1pOHHOH 

noqThi, YKa3aHHOMY 3a.SIBHTeJieM, B TeqeHHe 3 pa6oqHX ,n;He:H co ,n;H.SI perHC1pal(HH 

,n;OKYMeHTOB B I(eHTpe no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr. 

3.5. KpHTepHH npHH.SITH.SI pemeHH.SI .SIBJI.SieTc.SI HaJIHqHe Ha,n;Jie)l(aiiJ;HM 

o6pa30M oQ:>opMneHHoro 3a.SIBJieHH.SI H ,n;oKyMeHTa, YKa3aHHoro B nyHKTe 2.8 
HaCTO.SIIII;erO a,n;MHHHCTpaTHBHOrO perJiaMeHTa. 

3.6. MaKCHMaJihHhiH cpoK BhiiiOJIHeHH.SI a,n;MHHHC1paTHBHOH npol(e.n;yp»I no 

npHeMy H perHC1pal(HH 3ruiBJieHH.SI H )l;OKYMeHTOB, He06XO)l;HMbiX )l;JI.SI 

rrpe.n;ocTaBneHH.SI rocy.n;apcTBeHHo:H ycnyrH: 

- npH JIHqHOM o6pall(eHHH, COCTaBJI.SieT He 6onee 30 MHHYT C MOMeHTa 

o6parn;eHH.SI 3ruiBHTeJI.SI o npe.n;ocTaBJieHHH rocy.n;apcTBeHHo:H ycnyrH; 

qepe3 opraHH3al(HIO noqTOBOH CB.SI3H, HHYJO opraHH3al(HIO, 

ocyrn;ecTBJI.SIIOII(yiO .n;ocTaBKY KoppecnoH,n;eHI(HH - ,n;eHb nocrynneHH.SI 3ruiBJieHH.SI 

H ,n;OKYMeHTOB B I(eH1p no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr. 

3. 7. Pe3yJI»TaToM a,n;MHHHC1paTHBHo:H npol(e.n;yp»I .SIBJI.SieTc.SI npHeM H 

perHC1pal(H.SI B I(eH1pe no npe.n;ocTaBJieHHIO rocy.n;apCTBeHHhiX ycnyr, M<I>Q 

3a.SIBJieHH.SI H ,lJ;OK)'MeHTOB, He06XO)l;HMbiX )l;JI.SI npe,n;OCTaBJieHH.SI rocy,n;apCTBeHHOH 

ycnyrH, HX nepe,n;aqa cnel(HaJIHCTY I(eH1pa no npe.n;ocTaBneHHIO 

rocy,n;apCTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a no,n;rOTOBKY npoeKTa pemeHH.SI 

(yBe)l;OMJieHH.SI) 0 npe,n;OCTaBJieHHH ( 06 OTKa3e B npe,n;OCTaBJieHHH) 

rocy.n;apcTBeHHo:H ycnyrH. 

3.8. Cnoco6 Q:>HKCal(HH pe3yn»TaTa a,n;MHHHC1paTHBHo:H npol(e.n;yphl: 

pemc1pal(H.SI 3ruiBJieHH.SI H )l;OKYMeHTOB B ~HaJie BXO,n;.SIII(eH H HCXO,n;.SIIII;eif 

)l;OKYMeHTal(HH, KOTOpbiH Be,n;eTC.SI B I(eH1pe no npe,n;OCTaBJieHHIO 

rocy,n;apCTBeHHbiX ycnyr, M<I>Q Ha 6YMa)I(HOM HOCHTeJie H (HJIH) B 3JieK1pOHHOH 

Q:>opMe. 

PaccMoTpeHHe 3a.SIBJieHH.SI H .n;oK)'MeHTOB, Heo6xo,n;HMhiX 

,n;n.SI npe.n;ocTaBJieHH.SI rocy.n;apcTBeHHo:H ycnyrH 

3.9. 0CHOBaHHeM )l;JI.SI Haqana a,n;MHHHC1paTHBHOH npol(e,n;ypbl .SIBJI.SieTC.SI 

nocrynneHHe cnel(HaJIHCTY I(eH1pa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr, 

OTBeTCTBeHHOMy 3a no,n;rOTOBKY npoeKTa yBe)l;OMJieHH.SI 0 npHeMe 3ruiBJieHH.SI 06 

OTKa3e OT nonyqeHH.SI ( 0 B0306HOBJieHHH npe,n;OCTaBJieHH.SI) COI(HaJibHbiX ycnyr 
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( CO~:ml.JihHOH ycnyrH), yBe,AOMJieHIUI 06 OTK83e B npe,AOCTaBJieHHH 

rocy,AapcTBeHHOH ycnyrH, 3aperHCTPHPOBaHHhiX ,AOKYMeHTOB, YK83aHHhiX B 

nyHKTe 2.8 HaCTOji~ero a,AMHHHCTPaTHBHOrO perJiaMeHTa. 

Cne~HaJIHCT ~eHTPa no npe,AocTaBJieHHIO rocy,AapcTBeHHhiX ycnyr, 

OTBeTCTBeHHhiH 3a no,ArOTOBKY npoeKTa yBe,AOMJieHHj{ 0 npHeMe 3~BJieHHji 06 

OTK83e OT no~eHHji ( 0 B0306HOBJieHHH npe,AOCTaBJieHHji) CO~HaJihHhiX ycnyr 

( CO~HaJihHOH ycnyrH), yBe,AOMJieHHji 06 OTK83e B npe,AOCTaBJieHHH 

rocy,AapcTBeHHOH ycnyrH, B TeqeHHe 1 pa6oqero ,AHj! co ,AHj! noczynneHHj{ 

,AOKyMeHTOB ocy~eCTBJijieT npoBepKy KOMnJieKTa ,AOKyMeHTOB Ha npe,AMeT 

HaJIHqHj{ BCeX ,AOKyMeHTOB, He06XO,AHMhiX ,AJiji npe,AOCTaBJieHHj{ rocy,AapCTBeHHOH 

ycnyrH, H COOTBeTCTBHji YK83aHHhiX ,AOKyMeHTOB ycTaHOBJieHHhiM Tpe6oBaHHj{M, 

flpH paCCMOTPeHHH KOMnJieKTa ,AOKJMeHTOB ,AJiji npe,AOCTaBJieHHji 

rocy,AapcTBeHHOH ycnyrH cne~HaJIHCT ~eHTPa no npe,AocTaBneHHIO 

rocy,AapCTBeHHhiX ycnyr, OTBeTCTBeHHhiH 3a no,ArOTOBKY npoeKTa yBe,AOMJieHHj{ 0 

npHeMe 3~BJieHHji 06 OTK83e OT nonyqeHHji ( 0 B0306HOBJieHHH npe,AOCTaBJieHHj{) 

CO~HaJihHhiX ycnyr (co~HaJihHOH ycnyrH), yBe,AOMJieHHj{ 06 OTK83e B 

npe,AOCTaBJieHHH rocy,AapCTBeHHOH ycnyrH, ycTaHaBJIHBaeT COOTBeTCTBHe 

3~BHTeJiji KpHTepHj{M, He06XO,AHMhiM ,AJijJ: npe,AOCTaBJieHHj{ rocy,AapCTBeHHOH 

ycnyrH, a TaK)I{e ycTaHaBJIHBaeT QlaKT HaJIHqHj{ HJIH OTCYTCTBHji OCHOBaHHji ,AJiji 

OTK83a B npe,AOCTaBJieHHH rocy,AapCTBeHHOH ycnyrH, npe,AyCMOTpeHHOrO nyHKTOM 

2.16 HaCTOji~ero a,AMHHHCTPaTHBHOrO perJiaMeHTa. 

Ilo pe3yJinTaTaM npoBepKH cne~HaJIHCT ~eHTPa no npe,AocTaBneHHIO 

rocy,AapCTBeHHhiX ycnyr, OTBeTCTBeHHhiH 3a no,ArOTOBKY npoeKTa yBe,AOMJieHHj{ 0 

npHeMe 3~BJieHHji 06 OTK83e OT nonyqeHHji ( 0 B0306HOBJieHHH rrpe,AOCTaBJieHHj{) 

CO~HaJihHhiX ycnyr (co~HaJihHOH ycnyrH), yBe,AOMJieHHj{ 06 OTK83e B 

npe,AOCTaBJieHHH rocy,AapCTBeHHOH ycnyrH, ocy~eCTBJijieT BBO,A He06XO,AHMOH 

HHQlOpMa~HH B nporpaMMHhiH KOMnJieKC, rOTOBHT npoeKT yBe,AOMJieHHji 0 npHeMe 

3~BJieHHj{ 06 OTK83e OT nonyqeHHji ( 0 B0306HOBJieHHH npe,AOCTaBJieHHji) 

CO~HaJihHhiX ycnyr (co~HaJihHOH ycnyrH), a npH HaJIHqHH OCHOBaHHH, 

npe,AyCMOTpeHHhiX rryHKTOM 2.16 HaCTOji~ero a,AMHHHCTPaTHBHOrO perJiaMeHTa, -

yBe,AOMJieHHj{ 06 OTK83e B npe,AOCTaBJieHHH rocy,AapCTBeHHOH ycnyrH. 

B TeqeHHe 1 pa6oqero ,AHj{ nocne oQ>opMneHHj{ npoeKTa yBe,AOMJieHHj{ o 

npHeMe 3~BJieHHj{ 06 OTK83e OT nonyqeHHji ( 0 B0306HOBJieHHH npe,AOCTaBJieHHj{) 

CO~HaJihHhiX ycnyr (co~HaJihHOH ycnyrH), yBe,AOMJieHHj{ 06 OTK83e B 

npe,AOCTaBJieHHH rocy,AapCTBeHHOH ycnyrH cne~HaJIHCT ~eHTPa no 

npe,AOCTaBJieHHIO rocy,AapCTBeHHhiX ycnyr, OTBeTCTBeHHhiH 3a no,ArOTOBKY 

npoeKTa yBe,AOMJieHHj{ o npHeMe 3~BJieHHj{ o6 OTK83e OT nonyqeHHj{ · ( o 

B0306HOBJieHHH npe,AOCTaBJieHHji) CO~HaJihHhiX ycnyr ( CO~HaJihHOH ycnyrH), 

yBe,AOMJieHHj{ .06 OTK83e B npe,AOCTaBJieHHH rocy,AapCTBeHHOH ycnyrH, nepe,AaeT 

yBe,AOMJieHHe B ,AByx 3K3eMnJijipax Ha no,AnHCh ,AOJI)I{HOCTHOMY JIH~y ~eHTPa no 

npe,AocTaBneHHIO rocy,AapcTBeHHhiX ycnyr. 

,l);OJI)I{HOCTHOe JIH~O ~eHTPa no npe,AOCTaBJieHHIO rocy,AapCTBeHHhiX ycnyr 

nO,AnHChiBaeT yBe,AOMJieHHe 0 npHeMe 3~BJieHHji 06 OTK83e OT nonyqeHHj{ ( 0 

B0306HOBJieHHH npe,AOCTaBJieHHji) CO~HaJihHhiX ycnyr ( CO~HaJihHOH ycnyrH), 

yBe,AOMJieHHe 06 OTK83e B npe,AOCTaBJieHHH rocy,AapCTBeHHOH ycnyrH B TeqeHHe 1 
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pa6oqero ~HH co ~HH ero nonyqeHHH H B03BpamaeT cne~HanHCTY ~eHTPa no 

npe~OCTaBneHHIO rocy~apCTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a no~rOTOBKY 

npoeKTa yBe~OMlleHHH 0 npHeMe 3aHBlleHHH 06 OTKa3e OT nonyqeHHH ( 0 

B0306HOBlleHHH npe~OCTaBneHHH) CO~HanbHbiX ycnyr ( CO~HanhHOH ycnyrH), 

yBe~OMlleHHH 06 OTKa3e B npe~OCTaBneHHH rocy~apCTBeHHOH ycnyrH. 

Cne~HanHcT ~eHTPa no npe~ocTaBneHHIO rocy~apcTBeHHhiX ycnyr, 

OTBeTCTBeHHbiH 3a no~rOTOBKY npoeKTa yBe~OMlleHHH 0 npHeMe 3aHBlleHHH 06 

OTKa3e OT nonyqeHHH (0 B0306HOBlleHHH npe~OCTaBneHHH) CO~HanbHbiX ycnyr 

(co~HanhHOH ycnyrH), yBe~oMneHHH o6 OTKa3e B npe~ocTaBneHHH 

rocy~apCTBeHHOH ycnyrH, B TeqeHHe 1 pa6oqero ~HH CO ~HH nOCTYnneHHH K HeMy 

no~nHCaHHOrO yBe~OMlleHHH nepe~aeT O~HH 3K3eMnnHp yBe~OMlleHHH 

cne~HanHCTY ~eHTPa no npe~ocTaBneHHIO rocy~apcTBeHHhiX ycnyr, 

OTBeTCTBeHHOMY 3a Bbi~aqy pe3yllLTaTa ycnyrH, llH60 B M<l>l( (B 3aBHCHMOCTH OT 

BLI6paHHoro 3aHBHTeneM cnoco6a nonyqeHHH pe3yn»TaTa ycnyrH). 

BTopoif 3K3eMnnHp yBe~oMneHHH o npHeMe 3aHBneHHH o6 OTKa3e OT 

nonyqeHHH ( 0 B0306HOBlleHHH npe~OCTaBneHHH) CO~HallbHbiX ycnyr ( CO~HanhHOH 

ycnyrH), yBe~OMlleHHH 06 OTKa3e B npe~OCTaBneHHH rocy~apCTBeHHOH ycnyrH 

xpaHHTCH B llHqHOM ~ene ,3aHBHTellH B ~eHTpe no npe~OCTaBneHHIO 

rocy~apcTBeHHhiX ycnyr. ! 

3.10. KpHTepHH npHHHTHH perneHHH: 
I 

COOTBeTCTBHe 3aHBlleHHH H npHnaraeMbiX K HeMY ~oKyMeHTOB 

TPe6oBaHHHM HacToH:w;ero a~MHHHCTPaTHBHoro pernaMeHTa. 

3 .11. MaKCHManLHhiH cpoK BLmonHeHHH a~MHHHCTPaTHBHOH npo~e~pbi 

cocTaBnHeT 2 pa6oqHx ~HH co ~HH rrpe~ocTaBneHHH ~OKYMeHTOB, YKa3aHHhiX B 

nyHKTe 2.8 HaCTOHII.J;ero a~MHHHCTPaTHBHOrO pernaMeHTa. 

3.12. Pe3yn»TaTOM BLmonHeHHH a~MHHHCTPaTHBHOH npo~e~yp»I HBnHeTcH 

O~HO H3 cne~II.J;HX ~eHCTBHH: 
1) nepe~aqa yBe~OMneHHH 0 npHeMe 3aHBlleHHH 06 OTKa3e OT nonyqeHHH ( 0 

B0306HOBlleHHM npe~OCTaBneHHH) CO~HanbHbiX ycnyr ( CO~HallbHOH ycnyrH) 

cne~HanHCTY ~eHTpa no npe~ocTaBneHHIO rocy~apcTBeHHhiX ycnyr, M<l>l(, 

OTBeTCTBeHHOMY 3a Bbi~aqy pe3yllLTaTa ycnyrH; 
2) nepe~aqa yBe~OMlleHHH 06 OTKa3e B npe~OCTaBneHHH rocy~apCTBeHHOH 

ycnyrH cne~HanHCTY ~eHTpa no npe~ocTaBneHHIO rocy~apcTBeHHhiX ycnyr, 

M<l>l(, OTBeTCTBeHHOMY 3a Bhi~aqy pe3yn»TaTa ycnyrH. 

3.13. Cnoco6 <i>HKca~HH pe3yn»TaTa a~MHHHCTPaTHBHOH npo~e~p»I: 

pemcTPa~HH ~oKyMeHTOB B )l(ypHane HCXOMII.J;eH ~OKYMeHTa~HH, KOTOpbiH 

Be~eTcH B ~eHTPe no npe~ocTaBneHHIO rocy~apcTBeHHhiX ycnyr Ha 6YMa)I(HOM 

HOCHTene H (HnH) B 3lleKTPOHHOH <t>opMe. 

BLI~aqa (HanpaBneHHe) 3aHBHTeniD yBe~oMneHHH o npHeMe 3aHBneHHH 

06 OTKa3e OT nonyqeHHH (o B0306HOBlleHHH npe~OCTaBneHHH) CO~HanhHbiX 

ycnyr (cO~HanhHOH ycnyrH), yBe~OMlleHHH 06 OTKa3e B npe~OCTaBneHHH 
rocy~apcTBeHHOH ycnyrH 

3.14. 0CHOBaHHeM MH Haqana a~MHHHCTPaTHBHOH npo~e~pbl HBnHeTCH 
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nocTynneHHe cne:u;HarrHCTY :u;eH1pa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, 
M<l>IJ;, OTBeTCTBeHHOMY 3a Bbl,n;aqy pe3yJioTaTa ycnyrH, yBe,n;oMJieHIDI o npHeMe 
3aHBJieHHH 06 OTKa3e OT nonyqeHHH ( 0 B0306HOBJieHHH npe,n;OCTaBJieHHH) 
CO:QHaJibHbiX ycnyr ( CO:QHaJibHOM ycnyrH), yBe,li;OMJieHIDI 06 OTKa3e B 
npe.n;ocTaBJieHHH rocy.n;apcTBeHHoii ycnyrH (.n;arree - yBe.n;oMneHHe ). 

A,n;MHHHC1paTHBHaH npo:u;e.n;ypa HcnonHHeTcH cne:u;HarrHCTOM :u;eH1pa no 
npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, M<l>IJ;, OTBeTCTBeHHhiM 3a Bhi.n;aqy 

pe3ynoTaTa ycnyrH. 
llpH nocrynneHHH yBe,n;oMneHHH cne:u;HarrHCT :u;eH1pa no npe.n;ocTaBJieHHIO 

rocy.n;apcTBeHHhiX ycnyr, M<l>IJ;, OTBeTCTBeHHI>Iii 3a Bbl,n;aqy pe3yJII>TaTa ycnyrH, B 
CpOK 5 pa6oqHX ,n;Heii HHcpOpMHpyeT 3aHBHTeJIH 0 HaJIHqHH yBe,li;OMJieHHH. 

J1HcpOpMHpOBaHHe 3aHBHTeJIH ocy:r:u;eCTBJIHeTCH B 3aBHCHMOCTH OT cnoco6a, 

yKa3aHHoro B 3aHBJieHHH. 
B cnyqae JIHqHoro o6pa:r:u;eHHH 3aHBHTeJIH B :u;eH1p no npe.n;ocTaBJieHHIO 

rocy.n;apcTBeHHhiX ycnyr, M<l>IJ;, Bbl,n;aqy yBe,n;oMJieHHH ocy:r:u;ecTBJIHeT 
cne:u;HarrHcT :u;eH1pa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, M<l>IJ;, 
OTBeTCTBeHHbiM 3a Bbl,n;aqy pe3yJioTaTa ycnyrH, npH JIHqHQM npHeMe no,n; pocnHCb 
3aHBHTeJIH, KOTOpaH npOCTaBJIHeTCH B :>KypHarre perHCTpa:QHH, pacnHCKe, npH 
npe,n;oHBJieHHH 3aHBHTeJieM ,li;OKyMeHTa, y,n;OCTOBepHIOI:Qero JIHqHOCTb, a npH 
o6pa:r:u;eHHH npe,n;cTaBHTeJIH - TaK)I(e ,li;OKyMeHTa, nO,li;TBep)l(,ll;aiOI:Qero nOJIHOMOqHH 

npe.n;cTaBHTeJIH. 
B cnyqae HeB03MO)I(HOCTH JIHqHoro o6pa:r:u;eHHH 3aHBHTeJIH cne:u;HarrHcT 

:QeH1pa no npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr, OTBeTCTBeHHbiM 3a Bbl,n;aqy 
pe3yJII>TaTa ycnyrH, He no3,n;Hee 1 pa6oqero ,n;HH co ,n;HH nocrynneHHH 
yBe,n;OMJieHIDI HanpaBJIHeT ero 3aHBHTeJIIO qepe3 opraHH3a:QHIO noqTOBOM CBH3H 
HJIH nocpe.n;cTBOM oTnpaBJieHHH 3JieK1pOHHoro coo6:r:u;eHIDI Ha yKa3aHHI>Iii 
3aHBHTeJieM a;::(pec 3JieKTpOHHOM noqTbl. 

Cne:u;HarrHCT M<l>IJ; B nopH,n;Ke H cpoKH, ycTaHOBJieHHble cornarneHHeM o 
B3aHMo.n;eiicTBHH Me)l(,n;y M<l>IJ; H MHHHCTepcTBOM, nepe.n;aeT HeBOC1pe6oBaHHoe 
3aHBHTeneM yBe.n;oMJieHHe B :u;eH1p no npe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr. 

3.15. KpHTepHH npHHHTHH perneHIDI: 
- Bb16paHHbiM 3aHBHTeJieM cnoco6 ero yBe,li;OMJieHHH 0 npHHHTOM perneHHH; 
- HaJIHqHe yBe,li;OMJieHHH B :QeH1pe no npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX 

ycnyr, M<l>IJ;. 
3 .16. MaKCHMaJibHI>Iii cpoK HcnonHeHIDI a,n;MHHHCTpaTHBHOii npo:u;e.n;ypoi 

CKJia,ll;biBaeTCH H3 CJie.n;yroi:QHX CpOKOB: 
1) 1 pa6oqHii .n;eHb CO ,li;HH nocrynJieHIDI yBe,li;OMJieHHH cne:QHaJIHCTY 

:u;eH1pa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, M<l>IJ;, OTBeTCTBeHHOMY 3a 
BM,n;aqy pe3yJioTaTa ycnyrH; 

2) B cnyqae JIHqHoro o6pa:r:u;eHIDI 3aHBHTeJIH 3a yBe,n;oMJieHHeM - .n;eHh 
o6pa:r:u;eHHH 3aHBHTeJIH B :u;eH1p no npe.n;ocTaBneHHIO rocy.n;apcTBeHHhiX ycnyr, 

M<l>IJ;; 
3) cpoK 

ycTaHOBJieHHbiM 
MHHHcTepcTBOM. 

nepe,n;aqH HeBOC1pe6oBaHHOrO 3aHBHTeJieM yBe,li;OMJieHIDI, 
cornarneHHeM o B3aHMo.n;eiicTBHH Me)l(.n;y M<l>IJ; H 



25 

3.17. Pe3yJioTaToM HCI10JIHeHMH 3,n;MHHMCTJ>aTHBHOH rrpo.u;e.n.ypM HBJIHeTCH 

O,D;HO 113 CJie,D;yiOI.QHX ,n;eHCTB:HH: 

1) yse,n;oMJieHHe 3aHBHTeJIH 11 Bhi,n;aqa JIH6o Ha11pasneHHe eMy 

yse,n;oMneHHH; 

2) 11epe,n;aqa s .u;eHTp 110 11pe,n;ocTasneHHIO rocy,n;apcTBeHHhiX ycnyr 

HeBOCTJ>e6oBaHHOrO 3aHBHTeJieM yse,n;OMJieH:HH. 

3 .18. C11oco6 <}>MKca.u;HH pe3yJII>TaTa a,n;MHHMCTJ>aTHBHOH 11po.u;e,n;ypo1: 

per:HCTpa.QHH ,D;OKyMeHTOB B :>KypHane HCXO,IJ;HI.QeH ,D;OKyMeHTa.QHH, KOTOpbiH 

se,n;eTCH B .u;eHTpe 110 11pe,n;ocTasneHHIO rocy,n;apcTBeHHbiX ycnyr, M<I>U: Ha 

6yMa:>KHOM HOC:HTeJie H (HJIH) B 3JieKTJ>OHHOH <}>opMe, 11pOCTaBJieH:He 110,D;I1HCH 

3aHB:HTeJIH B paCI1MCKe. 

3.19. MHoie ,n;e:HcTBMH, Heo6xo,n;HMble ,D;JIH 11pe,n;ocTasneHMH 

rocy,n;apCTBeHHOH ycnyrH, B TOM qJICJie CBH3aHHble C 11posepKOH 

,n;eHCTBHTeJibHOCTH YCHJieHHOH KBaJIH<}>HD;HpOBaHHOH 3JieKTJ>OHHOH 110,D;I1HCH 

3aHB:HTeJIH, MCI10Jib30BaHHOH 11p11 o6pai.QeH:HH 3a 110JiyqeH:HeM rocy,n;apCTBeHHOH 

ycnyrH, He 11pe.n.ycMoTpeHbl. 

J1c11paBJieH:He ,D;OI1YI.QeHHbiX 011eqaTOK H (HJIH) OIIIH60K B Bbl,D;aHHbiX 

B pe3yJII>TaTe 11pe,n;ocTasneHMH rocy,n;apcTBeHHOH ycnyrH ,D;OKYMeHTax 

3.20. B cnyqae BbiHBJieHMH 3aHBHTeJieM o11eqaToK 11 (HJIH) onm6oK B 

110JiyqeHHOM 3aHB:HTeJieM ,D;OKyMeHTe, HBJIHIOI.QeMCH pe3yJibTaTOM 11pe,D;OCTaBJieH:HH 

rocy,n;apCTBeHHOH ycnyrH, 3aHBHTeJib B11pase o6paT:HTbCH B .u;eHTJ> 110 

11pe,n;ocTaBJieHMIO rocy,n;apcTBeHHbiX ycnyr, M<I>U: c 3aHBJieHHeM o6 HC11pasneHHH 

Ol1eqaTOK H (HJIH) OIII:H60K B ,D;OKYMeHTaX, Bbi,D;aHHbiX B pe3yJihTaTe 

11pe,n;ocTasneHMH rocy,n;apcTBeHHOH ycnyrH (,n;anee - 3aHBJieH:He o6 HC11pasneHHH 

OIIIH60K) 110 peKOMeH,n;yeMOH <}>opMe COrJiaCHO 11pHJIO:>KeH:HIO .N!! 4 K HaCTOHI.QeMY 

a,D;MHHMCTJ>aTMBHOMY perJiaMeHTY. 

3 .21. 3aHBJieHHe o6 HC11pasneHHH OIIIH6oK c YKa3aHHeM c11oco6a 

HH<}>OpMHpOBaH:HH 0 pe3yJibTaTaX ero paCCMOTJ>eH:HH H ,D;OKYMeHTbl, B KOTOpbiX 

CO,D;ep:>KaTCH 011eqaTKH H (HJIH) OIIIH6KH, 11pe,D;CTaBJIHIOTCH CJie,IJ;yiOI.QHMH 

c11oco6aMH: 

- JI:HqHo B .u;eHTP 110 11pe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr, M<I>U: 
(3aHB:HTeJieM 11pe,D;CTaBJIHIOTCH OpHrMHaJibl ,D;OKyMeHTOB C Ol1eqaTKaMH M (HJIH) 

OIII:H6KaMH, Cl1e.Q:HaJIHCTOM .QeHTJ>a 110 11pe,D;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr, 

M<I>U: BbiilOJIHHeTcH K011HposaH:He ,n;aHHbiX ,n;oKyMeHTos); 

- qepe3 opraHH3a.Q:HIO 110qTOBOH CBH3M B .QeHTp 110 11pe,D;OCTaBJieH:HIO 

rocy,n;apCTBeHHbiX ycnyr ( 3aHB:HTeJieM Ha11paBJIHIOTCH KOI1HH ,D;OKyMeHTOB C 

Ol1eqaTKaMH H (HJIH) OIIIM6KaMH). 

3 .22. OcHoBaH:HeM ,n;JIH Haqana a,n;MHHMCTJ>aTHBHOH 11po.u;e,n;ypM HBJIHeTcH 

110CTYI1JieH:He B .u;eHTJ> 110 11pe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr, M<I>U: 
3aHBJieHMH o6 HC11pasneHMH onm6oK. 

C11e.QHaJIHCT .u;eHTJ>a 110 11pe,n;ocTasneHHIO rocy,n;apcTBeHHbiX ycnyr, M<I>U: 
per:HCTJ>HpyeT 3aHBJieHHe 06 HC11paBJieHHH OIII:H60K 110,D; HH,D;HBH.n.yaJibHbiM 

110pH,D;KOBbiM HOMepOM B ,D;eHb HX 110CTYI1JieH:HH. 
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He II03,n;Hee cne,n;yro:w;ero pa6oqero ,n;HH co ,n;HH 11onyqeHHH 3aHBJieHHH oT 

3aHBHTeJIH COTPY,li;HHK M<PQ 11epe,n;aeT ero B u;eHTP 110 11pe,n;ocTaBJieHHIO 

rocy,n;apcTBeHHhiX ycnyr c11oco6oM, 11pe,n;ycMOTPeHHhiM cornameHHeM. 

YKa3aHHhie ,n;OKYMeHThi perHCTPHP)'lOTCH YIIOJIHOMoqeHHhiM ClleiJ;HaJIHCTOM 

u;eHTPa 110 11pe,n;ocTaBneHHIO rocy,n;apcTBeHHhiX ycnyr B ,n;eHh HX nepe,n;aqH 

(HallpaBneHHH). 

Cnen;HaJIHCT u;eHTPa 110 11pe,n;ocTaBJieHHIO rocy,n;apcTBeHHhiX ycnyr 110 

pe3yJihTaTaM paCCMOTpeHHH 3aHBJieHHH 06 HCnpaBJieHHH OIDH60K: 

- npHHHMaeT pemeHHe 06 HCnpaBJieHHH OlleqaTOK H (HJIH) OIDH60K, 

,n;ony:w;eHHhiX B ,li;OKyMeHTaX, Bhi,[(aHHhiX B pe3yJihTaTe 11pe,n;OCTaBJieHHH 

rocy,n;apCTBeHHOH ycnyrH, H yBe,li;OMJIHeT 3aHBHTeJIH 0 npHHHTOM pemeHHH 

cnoco6oM, YKa3aHHhiM B 3aHBJieHHH o6 HCIIpaBneHHH omH6oK, B cpoK, He 

npeBhimaiOI.IJ;HH 3 pa6oqHX ,n;HeH C MOMeHTa perHCTPaiJ;HH 3aHBJieHHH; 

- npHHHMaeT pemeHHe 06 OTCYTCTBHH He06XO,li;HMOCTH HCIIpaBJieHHH 

oneqaTOK H (HnH) OIDH60K, ,n;ony:w;eHHhiX B ,li;OKJMeHTaX, Bhl,ll;aHHhiX B pe3yJihTaTe 

npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH, H yBe,li;OMJIHeT 3aHBHTeJIH 06 OTKa3e B 

HCnpaBJieHHH OlleqaTOK H (HJIH) OIDH60K, ,li;OIIyiiJ;eHHhiX B ,li;OKyMeHTaX, Bhi,D;aHHhiX 

B pe3yJihTaTe 11pe,n;ocTaBneHHH rocy,n;apcTBeHHOH ycnyrH, c YKa3aHHeM 11pHqHH 

c11oco6oM, YKa3aHHhiM B 3aHBJieHHH o6 HCIIpaBneHHH omH6oK, B cpoK, He 

npeBbiillaiOI.IJ;HH 3 pa6oqHX ,[(HeM C MOMeHrra pernCTPaiJ;HH 3aHBJieHHH. 

,lJ;OKYMeHT, co,n;ep:>Kai.IJ;HH OlleqaTKH H (HJIH) OIDH6KH, IIOCJie 3aMeHbl 

no,n;ne:>KHT YHHqTo:>KeHHIO, cpaKT KOToporo cpHKCHpyeTCH B ,n;ene no paccMOTPeHHIO 

o6pa:w;eHHH 3aHBHTeJIH. 

3.23. 0CHOBaHHHMH ,[(JIH OTKa3a B HCnpaBJieHHH OlleqaTOK H (HJIH) OIDH60K 

HBJIHIOTCH: 

1) ,li;OKJMeHThl, ycTaHOBJieHHbie nyHKTOM 3.21 HaCTOHI.IJ;ero 

a,n;MHHHCTPaTHBHoro pernaMeHTa, 11o,n;aJHhi c11oco6oM, He npe,n;ycMOTPeHHhiM 

IIYHKTOM 3.21 HacToH:w;ero a,n;MHHHCTPaTHBHoro pernaMeHTa; 

2) nHu;o, 11o,n;aBmee 3aHBJieHHe o6 wcnpaBneHHH o11eqaToK H (HnH) omH6oK, 

He HBJIHeTCH 3aHBHTeJieM COrJiaCHO nyHKTY 1.2 HaCTOHI.IJ;ero a,n;MHHHCTPaTHBHOrO 

pernaMeHTa; 

3) OTCYTCTBHe oneqaTOK H (HJIH) OIDH60K B cnyqae, eCJIH B ,D;OKJMeHTe, 

Bhi,ll;aHHOM 110 pe3yJihTaTaM 11pe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH, 

CO,n;ep:>KaTCH HHcpOpMaiJ;HH H ,n;aHHbie, COOTBeTCTB)'lOI.IJ;He HHcpOpMaiJ;HH, H ,n;aHHhiM, 

yKa3aHHhiM B ,n;oeyMeHTax, 11pe,n;cTaBJieHHhiX 3aHBHTeneM caMOCTOHTeJihHO H (HnH) 

no C06CTBeHHOH HHHIJ;HaTHBe, a TaK:>Ke m:lXO,ll;HI.IJ;HXCH B paCIIOpH:>KeHHH n;eHTPa 110 

npe,n;ocTaBJieHHIO rocy,n;apcTBeHHhiX ycnyr H (HnH) 3a11pomeHHhiX B paMKax 

Me:>KBe,li;OMCTBeHHOrO HHcpOpMaiJ;HOHHOrO B3aHMO,D;eHCTBHH 11pH npe,n;OCTaBJieHHH 

3aHBHTeJIIO rocy,n;apCTBeHHOH ycnyrH. 

3aHBHTeJib HMeeT 11paBO nOBTOpHO o6paTHThCH C 3aHBJieHHeM 06 

HCIIpaBJieHHH OIDH60K IIOCJie ycTpaHeHHH OCHOBaHHH ,li;JIH OTKa3a B HCnpaBJieHHH 

oneqaTOK H (HJIH) OIDH60K, npe,n;ycMOTPeHHhiX IIO,li;IIYHKTOM 1 HaCTOHI.IJ;ero 

nyHKTa. 

McllpaBJieHHe o11eqaTOK H (HJIH) OIDH60K, ,n;ony:w;eHHhiX B ,D;OKYMeHTaX, 

Bhi,ll;aHHhiX B pe3yJihTaTe 11pe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycnyrH, 
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ocym;ecTBmieTcH cne:u;mum:cToM :u;eHrpa no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHbiX 

ycnyr B TeqeHMe 5 pa6oq.HX ,Z1;HeH, CO ,Z1;HH npMH.siTMH pemeHMH 06 MCnpaBJieHMM 

oneqaTOK M (HJIH) OIDM60K. 

3.24. IlpH MCnpaBJieHMM oneqaTOK M (HJIH) OIDM60K, .n;orrym;eHHbiX B 

.li:OKYMeHTaX, Bbl,Z1;aHHbiX B pe3yJibTaTe npe.n;ocTaBJieHM.si rocy.n;apCTBeHHOH ycnyrM, 

He .n;orrycKaeTc.s~: 

M3MeHeHMe co.n;ep:JKaHM.si ,Z1;0KyMeHTOB, .RBJI.RIOIII;MXC.R pe3yJibTaTOM 

npe.n;ocTaBneHMH rocy.n;apcTBeHHOH ycnyrM; 

- BHeCeHMe HOBOH HHcpOpMaiJ;MM, CBe.n;eHMH M3 BHOBb IIOJiyqeHHbiX 

,Z1;0KYMeHTOB, KOTOpbie He 6biJIM npe.n;cTaBJieHbi npH no.n;aqe 3a.siBJieHM.si 0 

npe.n;ocTaBJieHMM rocy.n;apcTBeHHOH ycnyrM. 

3.25. KpHTepHH npHHHTMH pemeHM.si: 

- HaJIMqMe MJIM OTCYTCTBMe oneqaTOK M (HJIH) OIDM60K B .li:OKYMeHTaX, 

.RBJI.RIOIII;.HXC.R pe3yJibTaTOM npe.n;ocTaBJieHMH rocy.n;apCTBeHHOH ycnyrM. 

3.26. MaKCMMaJibHbiH cpoK McnonHeHMH a.n;MMHMCTpaTMBHOH npo:u;e.n:ypbi 

cocTaBJIHeT He 6onee 8 pa6oqMx .n;Heii co .n;HH noczynneHMH B :u;eHrp no 

npe.n;ocTaBneHMIO rocy.n;apcTBeHHbiX ycnyr 3aHBJieHMH o6 McnpaBJieHMM oneqaToK 

M (HJIH) OIDM60K. 

3.27. Pe3yJibTaTOM npo:u;e.n;ypbi HBJI.ReTc.si: 

- MCnpaBJieHHbie .li:OKYMeHTbi, .siBJI,S!IOIII;MeCH pe3yJibTaTOM npe.n;ocTaBJieHM.si 

rocy.n;apcTBeHHoii ycnyrM; 

- yBe,Z1;0MJieHMe 06 OTKa3e B MCIIpaBJieHMM oneqaTOK M (HJIH) OIDH6pK, 

.n;onym;eHHbiX B ,Z1;0KyMeHTaX, Bbi,Z1;aHHbiX B pe3yJibTaTe npe.n;OCTaBJieHM.si 

rocy.n;apcTBeHHoii ycnyrM, c yKa3aHMeM npHqMH (no peKoMeH.n;yeMoii cpopMe 

cornacHo npHno:JKeHMIO NQ 5 K HacTo.s~m;eMy a.n;MMHMCTpaTMBHOMY pernaMeHzy ). 

YBe.n;oMneHMe 3aHBMTen.s~ o npHHHTOM pemeHMM, Bbi.n;aqa 3aHBMTeJIIO 

MCnpaBJieHHOrO ,Z1;0KyMeHTa npOH3BO,Z1;MTC.si B nopH.n;Ke, ycTaHOBJieHHOM rryHKTOM 

3.14 HaCTO.siiii;ero a.n;MMHMC'TpaTMBHOrO perJiaMeHTa. 

3.28. Cnoco6 cpHKca:u;MM pe3yJibTaTa a.n;MMHHcrpaTMBHOH npo:u;e.n;ypbi: 

perHcrpaiJ;M.si .li:OKYMeHTOB B :JKypHane MCXO,Z1;HIII;eH ,Z1;0KyMeHTaiJ;MM, KOTOpbiH 

Be.n;eTCH B :u;eHrpe no npe.n;ocTaBneHMIO rocy.n;apcTBeHHbiX ycnyr, M<l>l( Ha 

6YMa:JKHOM HOCMTeJie M (HJIH) B 3JieKrpOHHOH cpopMe. 

3.29. HHble .n;eiicTBMH, Heo6xo.n;MMbie .n;JIH npe.n;ocTaBneHMH 

rocy.n;apCTBeHHOH ycnyrM, B TOM qJICJie CBH3aHHbie C npoBepKOH 

.n;eHCTBMTeJibHOCTM YCMJieHHOH KBaJIHcpHIJ;HpOBaHHOH 3JieK'TpOHHOH IIO,Z1;IIMCM 

3a.siBMTeJI.si, MCIIOJib30BaHHOH npH o6pam;eHMM 3a nonyqeHMeM rocy.n;apCTBeHHOH 

ycnyrM, He npe.n:ycMoTpeHbi. 

IV. <I>opMbi KOH'fPOJIH 3a McnonHeHMeM 

a.n;MMHMC'TpaTMBHOrO perJiaMeHTa 

Ilop.R,Z1;0K OCyii(eCTBJieHMH TeKym;ero KOH'fPOJI.si 3a C06JIIO,Z1;eHMeM M MCIIOJIHeHMeM 

OTBeTCTBeHHbiMM ,Z1;0JI:JKHOCTHbiMM JIMIJ;aMM IJ;eHrpa no npe.n;OCTaBJieHMIO 

rocy.n;apCTBeHHbiX ycnyr IIOJIO:JKeHMH a.n;MMHMC'TpaTMBHOrO perJiaMeHTa M MHbiX 
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HOpMaTHBHhiX npaBOBhiX aKTOB, ycTaHaBllHBaiOIIJ;HX Tpe6oBaHIDI K 

npe,ZJ;OCTaBneHHIO rocy,ZJ;apCTBeHHOH ycnyrH, a TaK)I(e npHHHTHeM MMH pemeHMH 

4.1. TeKy:m;Hii KOHTPOllh 3a co6nro,ZJ;eHMeM H HcnonHeHHeM nono)l(eHHH 

HaCTOHIIJ;ero a,ZJ;MMHHCTpaTMBHOrO pernaMeHTa H MHhiX HOpMaTHBHhiX npaBOBhiX 

aKTOB, ycTaHaBnHBaiD:m;Hx TPe6oBaHHH K npe,ZJ;ocTaBneHHIO rocy,ZJ;apcTBeHHOH 

ycnyrH, ocy:m;ecTBnHeT ,ZJ;HpeKTop :u;eHTPa no npe,ZJ;ocTaBneHHIO rocy,ZJ;apcTBeHHhiX 

ycnyr. 

4.2. TeKy:m;Hii KOHTPOllh ocy:m;ecTBnHeTcH nyTeM npoBe,ZJ;eHMH npoBepoK 

co6niO,ZJ;eHHH M MCnOnHeHIDI nOllO)I(eHHH HaCTOHIIJ;ero a,ZJ;MHHMCTPaTHBHOrO 

pernaMeHTa M MHhiX HOpMaTHBHhiX npaBOBhiX aKTOB, ycTaHaBllHBaiOIIJ;HX 

TPe6oBaHIDI K npe,ZJ;ocTaBneHHIO rocy,ZJ;apcTBeHHOH ycnyrH. 

TiopH,ZJ;OK H nepHO,ZJ;HqHOCTh ocy:m;eCTBneHIDI nnaHOBhiX 

M BHennaHOBhiX npoBepOK nonHOThi H KaqeCTBa npe,ZJ;OCTaBneHIDI 

rocy,ZJ;apcTBeHHOH ycnyrH 

4.3. KoHTPOllh 3a nonHoToii H KaqecTBOM npe,ZJ;ocTaBneHMH 

rocy,ZJ;apCTBeHHOH ycnyrH ocy:m;eCTBnHeTCH rryTeM npoBe,ZJ;eHIDI ~MHHCTepCTBOM 

nnaHOBhiX H BHennaHOBhiX npoBepoK. 

4.4. TinaHOBhie npoBepKH nOllHOThi M KaqeCTBa npe,ZJ;OCTaBneHMH 

rocy,ZJ;apCTBeHHOH ycnyrH npOBO,ZJ;HTCH Ha OCHOBaHHH npHKa30B ~MHMCTepCTBa H 

ocy:m;eCTBllHIOTCH Ha OCHOBaHHH pa3pa6aThiBaeMhiX ~HMCTepCTBOM e)l(erO,ZJ;HhiX 

nnaHoB, yTBep)I(,ZJ;eHHhiX ~HHCTepcTBOM, B Q>opMe ,ZJ;OKYMeHTapHoii npoBepm H 

(HnH) Bhie3,ZJ;HOH npoBepKH B nopH,ZJ;Ke, ycTaHOBneHHOM 3aKOHO,ZJ;aTellhCTBOM. 

4.5. BHennaHOBhie npoBepKH npoBO,ZJ;HTCH B Q>opMe ,ZJ;OKYMeHTapHoii 

npoBepKH H (HnH) Bhie3,ZJ;HOH npoBepKH B nopH,ZJ;Ke, ycTaHOBneHHOM 

3aKOHO,ZJ;aTellhCTBOM. 

BHennaHOBhie npOBepKH MOryT npOBO,ZJ;HThCH Ha OCHOBaHHH KOHKpeTHOrO 

o6pa:m;eHHH 3aHBHTenH o $aKTax HapymeHHH ero npaB Ha nonyqeHMe 

rocy,ZJ;apcTBeHHOH ycnyrH. 

4.6. Pe3ynhTaThi nnaHOBhiX H BHennaHOBhiX npoBepoK oQ>opMnHIOTCH B BH,ZJ;e 

aKTa, B KOTOpOM OTMeqaiOTCH BhiHBneHHhie He,ZJ;OCTaTKH M npe,ZJ;llO)I(eHHH no MX 

ycTPaHeHHIO. 

0TBeTCTBeHHOCTh ,ZJ;Oll)I(HOCTHhiX llHI.J; :u;eHTPa no npe,ZJ;OCTaBneHHIO 

rocy,ZJ;apCTBeHHhiX ycnyr 3a pemeHIDI H ,ZJ;eHCTBIDI (6e3,ZJ;eHCTBHe ), npHHHMaeMhie 

( ocy:m;eCTBnHeMhie) HMH B XO,ZJ;e npe,ZJ;OCTaBneHHH rocy,ZJ;apCTBeHHOH ycnyrH 

4. 7. ,l(Oll)I(HOCTHhie llHI.J;a :u;eHTPOB no npe,ZJ;OCTaBneHHIO rocy,ZJ;apCTBeHHhiX 

ycnyr, OTBeTCTBeHHhie 3a ocy:m;eCTBlleHHe a,ZJ;MHHHCTPaTHBHhiX npo:u;e,ZJ;yp no 

npe,ZJ;OCTaBneHMIO rocy,ZJ;apCTBeHHOH ycnyrH, HecyT ycTaHOBlleHHyiO 

3aKoHo,ZJ;aTenhCTBOM PoccHiicKoii <l>e,ZJ;epa:u;HH OTBeTCTBeHHOCTh 3a pemeHHe H 

,ZJ;eHCTBIDI (6e3,ZJ;eHCTBHe ), npHHHMaeMhie B XO,ZJ;e npe,ZJ;OCTaBneHIDI 

rocy,ZJ;apcTBeHHOH ycnyrH. 
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M<l>U H ero pa6oTHHKH HecyT OTBeTCTBeHHOCTh, ycTaHoBneHH)'IO 

3aKOHo.n;aTeJihCTBOM PoccHiicKo:H <l>e.n;epa:QHH: 
1) 3a nonHozy nepe.n;aBaeMbiX :u;eHTPY no npe.n;ocTaBneHmo 

rocy.n;apcTBeHHhiX ycnyr 3ruiBJieHHM o npe.n;ocTaBneHHH rocy.n;apcTBeHHhiX ycnyr H 

HX COOTBeTCTBHe nepe.n;aBaeMbiM 3ruiBHTeJ1eM B M <l> lJ; CBe)l;eHIDIM, HHbiX 

)l;OKyMeHTOB, npHHHTbiX OT 3ruiBHTemi; 
2) 3a cBoeBpeMeHH)'IO nepe.n;aqy :u;eHTPY no npe.n;ocTaBneHmo 

rocy.n;apcTBeHHhiX ycnyr, npe.n;ocTaBAAIOI:QeMy rocy.n;apcTBeHHYIO ycnyry, 

0 npe.n;ocTaBneHHH rocy.n;apcTBeHHhiX ycnyr, 3ruiBJ1eHHM, 

COCTaBJieHHbiX Ha OCHOBaHHH KOMnneKCHbiX 3anpOCOB, HHbiX CBe.n;eHHM, 

)l;OKYMeHTOB H (HnH) HH<l_)OpMa:QHH, npHHHTbiX OT 3ruiBHTeJ1H, a TaK)I(e 3a 

CBOeBpeMeHHYIQ Bhi.n;aqy 3aHBHTeJ1IO )l;OKyMeHTOB, nepe.n;aHHbiX B 3THX :QeJIHX 

M<l>IJ;, :u;eHTpoM no npe.n;ocTaBneHHIO rocy.n;apcTBeHHhiX ycnyr, 

npe.n;ocTaBAAIOI:QHM rocy.n;apcTBeHHYIO ycnyry; 
3) 3a co6niO.n;eHHe npaB cy6neKTOB nepcoHanhHhiX .n;aHHhiX, 3a co6niO.n;eHHe 

3aKoHo.n;aTenhCTBa PoccHiicKoii <l>e.n;epa:u;HH, ycTaHaBJIHBa:IOI:Qero oco6eHHOCTH 

o6pai:QeHHH c· HH<}?opMa:u;Heii, .n;oczyn K KOTopo:H orpaHHqeH <}?e.n;epanbHhiM 

3aKOHOM. 

Tiono)l(eHHH, xapaKTepH3YIQI:QHe TPe6oBaHIDI K nopH.n;Ky H <}?opMaM 

KOHTpOJIH 3a npe.n;ocTaBJieHHeM rocy.n;apCTBeHHOM ycnyrH 

CO CTOpOHbl rpa)l()l;aH, HX 06'be)l;HHeHHM H opraHH3a:QHM 

4.8. KoHTPOJih 3a npe.n;ocTaBneHHeM rocy.n;apcTBeHHo:H ycnyrH 

ocyi:QeCTBJIHeTcH B <}?opMe KOHTPOAA 3a co6niO.n;eHHeM nocne.n;oBaTeJihHOCTH 

.n;eMCTBHM, onpe.n;eneHHbiX a.n;MHHHCTPaTHBHbiMH npo:u;e.n;ypaMH no HCnOJIHeHHIO 

rocy.n;apCTBeHHOM ycnyrH H npHHHTHeM peiiieHHM ,ll;OJl)I(HOCTHbiMH JlH:QaMH, nyTeM 

npOBe.n;eHHH npoBepOK C06J1IO)l;eHHH H HCnOJIHeHHH ,ll;OJl)I(HOCTHbiMH JlH:QaMH 

:QeHTPOB no npe.n;OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr HOpMaTHBHbiX npaBOBbiX 

aKTOB PoccHiicKo:H <l>e.n;epa:u;HH, HopMaTHBHhiX npaBOBhiX aKTOB Pecny6nHKH 

KoMH, a TaK)I(e nono)l(eHHM HaCTOHI:Qero a.n;MHHHCTPaTHBHoro pernaMeHTa. 

llpoBepKa TaK)I(e MO)I(eT npOBO)l;HTbCH no KOHKpeTHOMY o6pai:QeHHIO 

rpa)l()l;aHHHa HJ1H opraHH3a:QHH. 

V. ,[(ocy.n;e6HbiM ( BHecy.n;e6HbiM) nopH,ll;OK 06)1(aJIOBaHHH peiiieHHM 

H .n;eii:CTBHM (6e3.n;eMCTBHH) opraHa, npe.n;ocTaBJIHIOI:Qero rocy.n;apCTBeHHYIO 

ycnyry, a TaK)I(e ,ll;OJl)I(HOCTHbiX J1H:Q, rocy.n;apCTBeHHbiX CJiy)l(ai:QHX, 

MHOro<l_)yHK:QHOHaJibHOrO :QeHTPa, pa60THHKOB MHOro<l_)yHK:QHOHaJibHOrO :QeHTPa, a 

TaK)I(e opraHH3a:QHM, npe.n;yCMOTPeHHbiX qacTbiO 1.1 CTaTbH 16 <l>e.n;epanbHOrO 

3aKoHa OT 27 HIOAA 2010 r. NQ 210-<1>3 «06 opraHH3a:QHH npe.n;ocTaBneHIDI 

rocy.n;apcTBeHHhiX H MYHH:QHnanhHhiX ycnyr», HJIH HX pa6oTHHKOB 

5.1. YKa3aHHaH B HacTOHI:QeM pa3.n;ene HH<}?opMa:QIDI no.n;ne)I(HT 

pa3Mei:QeHHIO · Ha o<}?H:u;HanbHOM caii:Te MHHHCTepcTBa, Ha E.n;HHOM nopTane 

rocy.n;apcTBeHHhiX H MYHH:QHnanhHhiX ycnyr ( <}?yHK:QHii), B PeecTPe. 
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MmpopMa~HJI ,n:m1 3ruiBMTemi o ero npaBe no,n:aT» 
:>Ka.Jio6y Ha perneHM.SI M ,n:eHCTBIDI (6e3,n:eHCTBMe) opraHa, 

npe,n:ocTaBJISIIOru;ero rocy,n:apcTBeHHyiO ycnyry, ero ,n:oJI:>KHOCTHoro 
nm~a JIM6o rpa:>K,n:aHcKoro cny:>Karu;ero, MHoro<l>yHK~MOHa.JihHoro 

~eHrpa, ero pa6oTHMKa, a TaK:>Ke opraHM3a~MH, yKa3aHHhiX 
B qaCTM 1.1 CTaThM 16 <l>e,n:epa.JibHOrO 3aKOHa OT 27 MIOJI.SI 

2010 r. N~ 210-<1>3 «06 opraHM3a~MM npe,n:ocTaBJieHM.SI 

rocy,n:apcTBeHHhiX M MYHM~Mna.JibHhiX ycnyr», MJIM MX 
pa6oTHMKOB npM npe,n:OCTaBJieHMM rocy,n:apCTBeHHOH ycnyrM 

5 .2. 3a.SIBMTeJih MMeeT npaBO Ha o6:>Ka.JIOBaHMe perneHMH, ,n;eHCTBMH 

(6e3,n:eH:cTBID1) ~eHrpa no npe,n:ocTaBJieHMIO rocy,n:apcTBeHHhiX ycnyr, 

npe,n:ocTaBJI.SIIOru;ero rocy,n:apcTBeHHyiO ycnyry, a TaK:>Ke ero ,n:oJI:>KHOCTHhiX JIM~, 

M<t>U:, pa6oTHMKa M<t>U:, a TaK:>Ke opraHM3a~MH, npe,n:ycMoTpeHHhiX qacT»IO 1.1 

CTaTbM 16 <l>e,n:epa.JibHOrO 3aKOHa OT 27 MIOJI.SI 2010 r. N~ 21 0-<1>3 «06 

opraHM3a~MM npe,n:ocTaBJieHIDI rocy,n:apcTBeHHhiX M MYHM~Mna.JI»HDIX ycnyr», MJIM 

MX pa60THMKOB, npMH.SITbiX ( ocyru;eCTBJieHHbiX) B XO,n:e npe,n:OCTaBJieHM.SI 

rocy,n:apcTBeHHOH ycnyrM, B ,n:ocy,n:e6HOM nop.SI,n:Ke. 
OpraHM3a~MM, npe,n:ycMorpeHHbie qacT»IO 1.1 CTaT»M 16 <t>e,n:epa.JI»Horo 

3aKoHa OT 27 MIOJI.SI 2010 r. N~ 210-<1>3 «06 opraHM3a~MM npe,n:ocTaBJieHID£ 

rocy,n:apcTBeHHbiX M MYHM~Mna.JihHhiX ycnyr», Ha TeppMTopMM Pecny6nMKM KoMM 

OTCYTCTByiOT. 

5.3. 3a.SIBMTeJih MO:>KeT o6paTMTbC.SI C iKa.JI060H Ha HapyrneHMe nop.SI,n:Ka 

npe,n:ocTaBneHID£ rocy,n:apcTBeHHOH ycnyrM (,n:a.Jiee - :>Ka.Jio6a), B TOM qMcne B 

cne,n:yiOru;Mx cnyqru~x: 
1) HapyrneHMe cpoKa perMcrpa~MM 3ruiBJieHID£ 3ruiBMTeJI.SI o npe,n:ocTaBJieHMM 

rocy,n:apcTBeHHOH ycnyrM, 3anpoca, yKa3aHHoro B cTaTbe 15.1 <t>e,n:epa.JI»Horo 

3aKoHa OT 27 MIOJI.SI 2010 r. N~ 210-<1>3 «06 opraHM3a~MM npe,n:ocTaBJieHID£ 

rocy,n:apcTBeHHhiX M MYHM~Mna.JihHhiX ycnyr»; 
2) HapyrneHMe cpoKa npe,n:ocTaBJieHM.SI rocy,n:apcTBeHHOH ycnyrM. B 

YKa3aHHOM cnyqae ,n:ocy,n:e6Hoe (BHecy,n:e6Hoe) o6:>Ka.JIOBaHMe 3ruiBMTeneM 

perneHMH M ,n:eH:cTBMH (6e3,n:eH:cTBM.SI) M<t>U:, pa6oTHMKa M<t>U: B03MO:>KHO B 

cnyqae, ecnM Ha M<t>U:, perneHID£ M ,n:eH:cTBIDI (6e3,n:eH:cTBMe) KOToporo 

06:>Ka.JiyiOTC.SI, B03JIO:>KeHa <l>YHK~IDI no npe,n:OCTaBJieHHIO COOTBeTCTByiOIIJ;MX 

rocy,n:apcTBeHHhiX ycnyr B noJIHOM o6oeMe B nop.SI,n:Ke, onpe,n:eneHHOM qacTbiO 1.3 

cTaTbM 16 <t>e,n:epa.JI»Horo 3aKoHa OT 27 MIOJI.SI 2010 r. N~ 210-<1>3 «06 

opraHM3a~MM npe,n:ocTaBneHID£ rocy,n:apcTBeHH»Ix M MYHM~Mna.JihHhiX ycnyr»; 

3) rpe6oBaHMe y 3ruiBMTeJI.SI ,lJ;OKyMeHTOB MJIM MH<l>OpMa~MM JIM60 

ocyru;eCTBJieHM.SI ,n:eHCTBMH, npe,n:CTaBJieHMe MJIM ocyru;eCTBJieHMe KOTOpbiX He 

npe,n:ycMorpeHo HopMaTMBHDIMM npaBOBhiMM aKTaMM PoccMHCKOH <t>e,n:epa~MM M 

(HnM) Pecny6nMKM KoMM ,n:n.SI npe,n:ocTaBneHID£ rocy,n:apcTBeHHOH ycnyrM; 
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4) OTK33 B IIpHeMe ,L(OKyMeHTOB, npe,n:OCTaBJieHHe KOTOpbiX IIpe,n:yCMOTPeHO 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccuH:cKo:H: ct>e,n:epa:u;HH H (HnH) 

Pecny6nHKH KoMH, ,n:mi npe,n:ocTaBJieHHSI rocy,n:apcTBeHHOM ycnyrH, y 3aSIBHTenSI; 

5) OTK33 B npe,n:OCTaBJieHHH rocy,n:apCTBeHHOM ycnyrH, eCJIH OCHOBaHHSI 

OTK33a He IIpe,n:ycMOTPeHbi <t>e,n:epaJibHbiMH 3aKOHaMH H IIpHHSITbiMH B 

COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH IIpaBOBbiMH aKTaMH POCCHMCKOM 

ct>e,n:epa:u;HH, 3aKoHaMH H HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH Pecny6nHKH 

KoMH. B YK33aHHOM cn~ae ,n:ocy,n:e6Hoe (BHecy,n:e6Hoe) o6:>KanoBaHHe 

3aSIBHTeneM perneHHM H ,n:e:H:cTBHM (6e3,n:e:H:cTBHSI) Met>[(, pa6oTHHKa Met>[( 

B03MO:>KHO B c~ae, ecnH Ha Met>[(, perneHHSI H ,n:e:H:cTBHSI (6e3,n:e:H:cTBHe) 

KOTOporo o6:>KaJIYIOTCSI, B03JIO:>KeHa <i>YHKI.J;HSI IIO npe,n:ocTaBJieHHIO 

COOTBeTCTByiO:rn;HX rocy,n:apCTBeHHbiX ycnyr B IIOJIHOM o6'beMe B IIOpSI,n:Ke, 

OIIpe,n:eJieHHOM qacTbiO 1.3 CTaTbH 16 <l>e,n:epaJibHOrO 3aKOHa OT 27 HIOJISI 2010 r. 
N~ 21 0-<1>3 «06 opraHH3ai.J;HH npe,n:ocTaBJieHHSI rocy,n:apcTBeHHbiX H 

MYHHI.J;HIIaJibHbiX ycnyr»; 

6) 3aTpe60BaHHe y 3aSIBHTeJISI IIpH npe,n:OCTaBJieHHH rocy,n:apCTBeHHOM 

ycnyrH IIJiaTbi, He IIpe,n:yCMOTPeHHOM HOpMaTHBHbiMH npaBOBbiMH aKTaMH 

PoccHiicKo:H: ct>e,n:epa:u;HH H (HnH) Pecny6nHKH KoMH; 

7) OTK33 B HCIIpaBJieHHH ,L(OIIyr:u;eHHbiX oneqaTOK H (HJIH) OlliH60K B 

Bbi,L(aHHbiX B pe3yJibTaTe npe,n:OCTaBJieHHSI rocy,n:apCTBeHHOM ycnyrH ,L(OKyMeHTaX 

JIH6o HapyrneHHe ycTaHoBJieHHoro cpoKa TaKHX HcnpaBJieHHM. B yK33aHHOM 

c~ae ,n:ocy,n:e6Hoe (BHecy,n:e6Hoe) o6:>KanoBaHHe 3aSIBHTeJieM perneHHM H 

,n:eiicTBHM (6e3,n:eiicTBHSI) M<l>[(, pa6oTHHKa M<l>[( B03MO:>KHo B cn~ae, ecnH Ha 

M<l>[(, perneHHSI H ,n:e:H:CTBHSI (6e3,n:e:H:cTBHe) KoToporo o6:>KanyroTcSI, B03JIO:>KeHa 

<i>YHKI.J;HSI IIO npe,n:OCTaBJieHHIO COOTBeTCTByiO:rn;HX rocy,n:apCTBeHHbiX ycnyr B 

IIOJIHOM 06'beMe B IIOpSI,n:Ke, OIIpe,n:eJieHHOM qacTbiO 1.3 CTaTbH 16 <l>e,n:epaJibHOrO 

3aKoHa OT 27 HIOJISI 2010 r. N~ 210-<1>3 «06 opraHH3ai.J;HH npe,n:ocTaBneHHSI 

rocy,n:apcTBeHHbiX H MYHHI.J;HIIaJibHbiX ycnyr»; 

8) HapyrneHHe CpOKa HJIH IIOpSI,n:Ka Bbi,n:aqH ,L(OKyMeHTOB IIO pe3yJibTaTaM 

npe,n:ocTaBJieHHSI rocy,n:apcTBeHHo:H: ycnyrH; 

9) IIpHOCTaHOBJieHHe IIpe,n:OCTaBJieHHSI rocy,n:apCTBeHHOM ycnyrH, eCJIH 

OCHOBaHHSI IIpHOCTaHOBJieHHSI He npe,n:yCMOTPeHbi <i>e,n:epaJibHbiMH 3aKOHaMH H 

IIpHHSITbiMH B COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH IIpaBOBbiMH aKTaMH 

PoccHiicKo:H: ct>e,n:epa:u;HH, 3aKOHaMH H HHbiMH HopMaTHBHbiMH npaBOBbiMH aKTaMH 

Pecny6nHKH KoMH. B yK33aHHOM cn~ae ,n:ocy,n:e6Hoe (BHecy,n:e6Hoe) 

o6:>KanoBaHHe 3aSIBHTeJieM perneHHM H ,n:eiicTBH:H: (6e3,n:e:H:cTBHSI) M<l>[(, pa6oTHHKa 

Met>[( B03MO:>KHO B cn~ae, ecJIH Ha Met>[(, perneHHSI H ,n:eiicTBHSI (6e3,n:e:H:cTBHe) 

KOTOporo 06:>KanyiOTCSI, B03JIO:>KeHa <i>YHKI.J;HSI IIO npe,n:ocTaBJieHHIO 

COOTBeTCTByiO:rn;HX rocy,n:apCTBeHHbiX ycnyr B IIOJIHOM 06'beMe B IIOpSI,n:Ke, 

OIIpe,n:eJieHHOM qacTbiO 1.3 CTaTbH 16 Cl>e,n:epaJibHOrO 3aKOHa OT 27 HIOJISI 2010 r. 

N~ 21 0-<1>3 «06 opraHH3ai.J;HH npe,n:ocTaBJieHHSI rocy,n:apCTBeHHbiX H 

MYHHI.J;HIIaJibHbiX ycnyr»; 

1 0) TPe6oBaHHe y 3aSIBHTeJISI npH npe,n:ocTaBJieHHH rocy,n:apcTBeHHOM 

ycnyrH ,L(OKyMeHTOB HJIH HH<i>opMai.J;HH, OTCYTCTBHe H (HJIH) He,L(OCTOBepHOCTb 

KOTOpbiX He YK33biBaJIHCb IIpH nepBOHaqaJibHOM OTK33e B IIpHeMe ,L(OKyMeHTOB, 
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Heo6xo,n;HMbiX .n;mr npe.n;ocTaBJieHHj{ rocy.n;apcTBeHHoii ycnyrH, nH6o B 

npe.n;ocTaBJieHHH rocy.n;apcTBeHHOii ycnyrH, 3a HCKmoqeHHeM cnyqaeB, 

npe,n;ycMOTpeHHbiX nyHKTOM 4 qaCTH 1 CTaTbH 7 <l>e,n;epaJibHOrO 3aKOHa OT 27 
HIOAA 2010 r. NQ 210-<1>3 «06 opraHH3aiJ;HH npe.n;ocTaBJieHHj{ rocy.n;apcTBeHHbiX H 

MYHH:U:HnaJihHbiX ycnyr». B yKa3aHHOM cnyqae .n;ocy.n;e6Hoe (BHecy.n;e6Hoe) 

o6)1(aJIOBaHHe 3aj{BHTeJieM perneHHH H .n;eiicTBHH (6e3,n;eiicTBHj{) M<I>l(, pa6oTHHKa 

M<I>l( B03MO)I(HO B cnyqae, ecnH Ha M<I>l(, perneHHj{ H .n;eiicTBHj{ (6e3,n;eiicTBHe) 

KOTOporo 06)1(aJIYIOTCji, B03JIO)I(eHa <l>YHKIJ;Hji no npe,n;ocTaBJieHHIO 

COOTBeTCTByiOI:u;HX rocy,n;apCTBeHHbiX y~nyr B nOJIHOM 06'beMe B nopj{,D;Ke, 

onpe,n;eJieHHOM qaCTbiO 1.3 CTaTbH 16 <l>e,n;epaJibHOrO 3aKOHa OT 27 HIOJij{ 2010 r. 
NQ 21 0-<1>3 «06 opraHH3a:u;HH npe.n;ocTaBJieHHj{ rocy.n;apCTBeHHbiX H 

MYHH:u;HnaJihHbiX ycnyr». 

OpraHbl HcnoJIHHTeJibHOH BJiacTH Pecny6nHKH KoMH, opraHH3a:u;HH, 

ynoJIHOMoqeHHble Ha paCCMOrpeHHe )l(aJI06bl ,D;OJI)I(HOCTHbie JIHIJ;a, 

pa60THHKH, KOTOpbiM MO)I(eT 6b!Tb HanpaBJieHa )l(aJI06a 

5.4. )l(ano6a MO)I(eT 6MTb no,n;aHa 3~BHTeneM B :u;eHrp no npe.n;ocTaBJieHHIO 

rocy.n;apcTBeH:HbiX ycnyr, MHHHCTepcTBO, M<I>l(, MHHHCTepcTBO 3KOHOMHqecKoro 

pa3BHTHj{ H npoMbiiiiJieHHOCTH Pecny6nHKH KoMH, Ha,n;eneHHOe <l>YHKIJ;Hj!MH H 

noJIHOMOqHj{MH yqpe,n;HTeAA M<I>l( (.n;anee- MHH3KOHOMpa3BHTHj{). 

B opraHax, npe.n;ocTaBJij!IOIIJ;HX rocy.n;apcTBeHHbie ycnyrH, M<I>l( 

onpe,n;eJij{IOTCj{ ynOJIHOMOqeHHble ,D;OJI)I(HOCTHbie JIHIJ;a, pa60THHKH, Ha,D;eJieHHble 

nOJIHOMOqHj{MH no paCCMOrpeHHIO )l(aJI06. 

~OJI)I(HOCTHOe JIHIJ;O, pa60THHK, Ha,D;eJieHHbiH nOJIHOMOqHj{MH no 

paccMorpeHHIO )l(aJI06, Ha3HaqaeTCj{ npaBOBbiM aKTOM opraHa, 

npe,n;ocTaBJijJ:IOIIJ;ero rocy.n;apcTBeHHyiO ycnyry, MHH3KOHOMpa3BHTHj{, 

JIOKaJibHbiM aKTOM M<I>l(. 

flopj{,n;OK no,n;aqH H paccMorpeHHj{ )l(aJI06bl 

5.5. )l(ano6a MO)I(eT 6b!Tb HanpaBJieHa qepe3 opraHH3aiJ;HIO noqTOBOH CBji3H, 

HHyiO opraHH3aiJ;HIO, OCyi:u;eCTBJijJ:IOIIJ;yiO ,D;OCTaBKY KOppecnoH,n;eHIJ;HH, qepe3 

M<I>l(, c HcnoJib30BaHHeM HH<l>opMa:u;HOHHO-TeJieKOMMYHHKa:u;HoHHOH ceTH 

«11HTepHeT», E,n;HHoro nopTana rocy.n;apcTBeHHbiX H MYHH:u;HnaJibHbiX ycnyr 

(<l>YHK:U:Hii) (no peKoMeH,n;yeMoii <PopMe cornacHo npHJIO)I(eHHIO NQ 6 K 

HaCTOjJ:IIJ;eMy a,n;MHHHCrpaTHBHOMY perJiaMeHzy), a TaK)I(e MO)I(eT 6b!Tb npHHj{Ta 

npH JIHqHOM npHeMe 3~BHTeJij{. 

flpH noczynneHHH )l(aJI06bl M<I>l( o6ecneqHBaeT ee nepe,n;aqy B :u;eHrp no 

npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr B nopji,D;Ke H CpOKH, KOTOpbie 

ycTaHOBJieHhi cornarneHHeM o B3aHMo,n;eiicTBHH Me)l(,ll;y M<I>l( H MHHHCTepcTBOM, 

HO He no3,n;Hee cne.n;yiOmero pa6oqero .n;Hj{ co ,D;Hj! noczynneHHj{ )l(aJI06ni. 

)l(ano6:r:,I Ha perneHHj{ H .n;eiiCTBHj{ (6e3,n;eiicTBHe) pyKoBO,D;HTeAA :u;eHrpa no 

npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, 

rocy.n;apcTBeHHyiO ycnyry, no,n;aiOTCH B MHHHCTepcTBO. 

npe.n;ocTaBAAIOI:u;ero 
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)l{ano6hi Ha pernemu1 H ,ne:H:cTBIDI (6e3,ne:H:cTBHe) pa6oTHHKa M<I>U 

no,naroTcx pyKoso,nHTeJIIO 3Toro M<I>I..J;. )l{ano6hi Ha perneHIDI H ,ne:H:cTBHX 

(6e3,ne:H:cTBHe) M<I>U no,naiOTCH B MHH3KOHOMpa3BHTIDI. 

)l{ano6a Ha perneHIDI H ,neMCTBHX (6e3,neMCTBHe) opraHa, 

npe,nocTasnxroru;ero rocy,napcTBeHHyiO ycnyry, ero ,nomKHOCTHoro nHu;a, 

pyKoso,nHTeJIR opraHa, npe,nocTaBJI.HIOru;ero rocy,napcTBeHHyiO ycnyry, 

rocy,napcTBeHHoro cJiy)l(aru;ero MO)I(eT 6hiTh HanpasneHa qepe3 opraHH3ai.J;HIO 

noqTOBOM CBX3H, HHyiO opraHH3ai.J;HIO, ocyru;eCTBJIXIO:w;yro ,nOCTaBKY 

KoppecnoH,neHu;HH, qepe3 M<I>U, c HcnoJih30BaHHeM HH<l>opMau;HoHHo-

TeneKOMM)'HHKau;HoHHOM CeTH «11HTepHeT», o<l>HI.J;HaJibHOrO CaMTa opraHa, 

npe,nocTasnxroru;ero rocy,napcTBeHHYIO ycnyry, E,nHHoro nopTana 

rocy,napCTBeHHbiX H M)'HHI.J;HnaJihHhiX ycnyr ( <l>YHKI.J;HM), a TaK)I(e MO)I(eT 6hiTb 

npHHXTa npH JIHqHOM npHeMe 3RXBHTeJIX. 

)l{ano6a Ha perneHIDI H ,ne:H:cTBHX (6e3,ne:H:cTBHe) M<I>U, ero pa6oTHHKa 

MO)I(eT 6hiTh HanpaBJieHa qepe3 opraHH3ai.J;HIO noqTOBOM CBX3H, HHyiO 

opraHH3ai.J;HIO, ocyru;ecTBJIXIOIIJ;yiO ,nocTaBKY KoppecnoH,neHI.J;HH, c 

HCnOJib30BaHHeM HH<l>OpMai.J;HOHHO-TeJieKOMMYHHKai.J;HOHHOM CeTH «11HTepHeT>>, 

o<l>Hu;HanbHoro ca:H:Ta M<I>I..J;, E,nHHoro nopTana rocy,napcTBeHHhiX H 

MYHHu;HnaJihHhiX ycnyr ( <l>YHKu;H:H:), a TaK)I(e MO)I(eT 6hiTh npHHXTa npH JIHqHoM 

npHeMe 3RXBHTeJIX. 

llpH nocTynneHHH B M<I>U )l(aJI06hl Ha perneHIDI H ,ne:H:cTBHX (6e3,ne:H:cTBHe) 

opraHa, npe,nocTaBAAIOru;ero rocy,napcTBeHHyiO ycnyry, ,noJI)I(HOCTHoro JIHu;a 

opraHa, npe,nocTaBJIHIOru;ero rocy,napcTBeHHyiO ycnyry, rocy,napcTBeHHoro 

rpa)l(,naHcKoro cJiy)l(aru;ero M<I>U o6ecneqHsaeT ee nepe,naqy B opraH, 

npe,nOCTaBJIXIOIIJ;HM rocy,napCTBeHHyiO ycnyry, B nopH,nKe H CpOKH, KOTOpbie 

ycTaHosneHhl cornarneHHeM o B3aHMo,ne:H:cTBHH Me)l(_ny M<I>U H opraHOM, 

npe,nocTasnxroru;HM rocy,napcTBeHHyiO ycnyry, HO He no3,nHee cne.nyroru;ero 

pa6oqero ,nHx co ,nHx noczynneHHX )l(aJI06hi. 

llpHeM )l(aJI06 B nHChMeHHOM <l>opMe ocyru;eCTBJIXeTC.H opraHaMH, 

npe,nocTasnxroru;HMH rocy,napcTBeHHhie ycnyrH, M<I>U B MecTe npe,nocTasneHIDI 

rocy,napcTBeHHo:H: ycnyrH (s MecTe, r,ne 3aXBHTeJih no,nasan 3anpoc Ha nonyqeHHe 

rocy,napcTBeHHo:H: ycnyrH, HapyrneHHe nopx,nKa KOTopo:H: o6)1(anyeTcx, JIH6o B 

MecTe, r,ne 3RXBHTeneM nonyqeH pe3yJihTaT yKa3aHHo:H: rocy,napcTBeHHo:H: ycnyrH). 

llpHeM )l(aJI06 B nHCbMeHHOM <l>opMe ocyru;eCTBJIXeTCX 

MHH3KOHOMpa3BHTIDI B MecTe ero <l>aKTHqecKoro HaXO)I(,neHIDI. 

5.6. )l{ano6a ,noJI)I(Ha co,nep)l(aTh: 

1) HaHMeHOBRHHe u;eHTpa no npe,nOCTaBJieHHIO rocy_napCTBeHHhiX ycnyr, 

ero ,noJI)I(HOCTHoro JIHu;a, M<I>U, ero pyKoso,nHTenx H (HnH) pa6oTHHKa, perneHIDI 

H ,neMCTBIDI (6e3_neMCTBHe) KOTOpbiX 06)1(aJiyiOTCH; 

2) <l>aMHJIHIO, HM.H, OTqeCTBO (nocJie,nHee- npH HaJIHqHH), CBe,neHHX 0 MeCTe 

)I(HTeJihCTBa 3RXBHTeAA - <l>H3HqecKOrO JIHI.J;a, a TaK)I(e HOMep (HOMepa) 

KOHTaKTHOrO TeJie<l>oHa, a,npec (a,npeca) 3JieKrpOHHOM noqTbl (npH HaJIHqHH) H 

noqTOBhiM a,npec, no KOTOpbiM ,nOJI)I(eH 6biTb HanpaBJieH OTBeT 3RXBHTeJIIO; 
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3) CBe,n;eHIDI 06 06)l(aJiyeMbiX perneHMHX M ,n;eHCTBMHX (6e3,n;eHCTBMM) 

u;eHTPa no npe,n;ocTaBneHMIO rocy,n;apcTBeHHbiX ycnyr, ero ,n;OJI)l(HOCTHoro nMu;a, 

M <I> u;, pa6oTHMKa M<I> IJ;; 

4) ,II;OBO,II;bl, Ha OCHOBaHMM KOTOpbiX 3~BMTeJib He COrJiaCeH C perneHMeM M 

,n;eHCTBMeM (6e3,n;eHCTBMeM) u;eHTPa no npe,n;OCTaBJieHMIO rocy,n;apCTBeHHbiX ycnyr, 

ero ,n;oJI)l(HOCTHoro JIMu;a, M<I>IJ;, pa6oTHMKa M<I>IJ;. 

3aHBMTeJieM MOryT 6biTb npe,n;CTaBJieHbl OpMrMHaJibl ,II;OKJMeHTOB (npM 

HaJIMqMM), nO,II;TBep)l(,II;aiO:rn;Me ,II;OBO,II;bl 3~BMTeJIH, JIM60 MX KOnMM. 

5. 7. B cnyqae no,n;aqM )l(aJI06bi qepe3 npe,n;cTaBMTeJIH 3~BMTeAA K )l(aJio6e 

npMJiaraeTCH ,II;OKYMeHT, no,n;TBep)l(,n;aiO:rn;MH nOJIHOMOqMH npe,n;CTaBMTeJIH Ha 

ocyrn;eCTBJieHMe ,n;eHCTBMH OT MMeHM 3~BMTeJIH. 

B KaqecTBe ,n;oKyMeHTa, no,n;TBep)l(,n;aiD:rn;ero nonHoMoqMH Ha 

ocyrn;eCTBJieHMe ,n;eHCTBMH OT MMeHM 3~BMTeJIH, npe,n;cTaBJIHeTCH: 

a) o$opMneHH~ B cooTBeTcTBMM c 3aKoHo,n;aTeJihCTBOM PoccMHCKOH 

<l>e,n;epaiJ;MM ,II;OBepeHHOCTb (,n;JIH $M3MqeCKMX JIMU:); 

6) o$opMneHH~ B cooTBeTCTBMM c 3aKoHo,n;aTeJibCTBOM PoccMHCKOH 

<I>e,n;epau;MM ,n;osepeHHOCTb, no,n;nMcaHH~ pyKoso,n;MTeneM 3aHBMTeJIH MJIM 

ynOJIHOMOqeHHbiM 3TMM pyKOBO,II;MTeJieM JIMIJ;OM (,n;AA IDpM,n;MqeCKMX JIMU:); 

B) KOnMH perneHIDI 0 Ha3HaqeHMM MJIM 06 M36paHMM JIM60 KOniDI npMKa3a 0 

Ha3HaqeHMM $M3H:qeCKOrO JIMIJ;a Ha ,II;OJI)l(HOCTb, B COOTBeTCTBMM C KOTOpbiM TaKOe 

$M3MqeCKOe JIMIJ;O o6na,n;aeT npaBOM ,n;eHCTBOBaTb OT MMeHM 3~BMTeJIH 6e3 

,II;OBepeHHOCTM. 

5.8. 3~BMTeJib MMeeT npaBO Ha nonyqeHMe MH$OpMaiJ;MM M ,II;OKyMeHTOB, 

He06XO,II;MMbiX ,II;AA 060CHOBaHMH M paCCMOTpeHIDI )l(aJI06bi. 

5.9. PerMcTpau;MH )l(aJI06bi ocyrn;ecTBJIHeTcH u;eHTPOM no npe,n;ocTasneHMID 

rocy,n;apcTBeHHbiX ycnyr, M<I>IJ;, MMH3KOHOMpa3BMTIDI B )l(JpHane yqeTa )l(aJI06 

Ha perneHMH M ,n;eHCTBMH (6e3,n;eHCTBMe) u;eHTPa no npe,n;ocTaBJieHMIO 

rocy,n;apcTBeHHbiX ycnyr, ero ,n;OJI)l(HOCTHbiX JIMU:, )l(JpHane yqeTa )l(aJI06 Ha 

perneHIDI M ,n;eiicTBIDI (6e3,n;eiicTBMe) M<I>IJ;, ero pa6oTHMKOB, )l(ypHane yqeTa 

)l(aJI06 Ha perneHMH M ,n;eiicTBMH (6e3,n;eiicTBMe) MMH3KOHOMpa3BMTIDI (,n;anee -

)l(JpHan) B TeqeHMe o,n;Horo pa6oqero ,n;HH co ,n;HH ee nocrynneHMH c npMcsoeHMeM 

eM perMCTPaU:MOHHOrO HOMepa. 

5.10. 3~BMTeJIIO Bbl,n;aeTCH pacnMCKa B nonyqeHMM OT Hero )l(aJI06bi M MHbiX 

npe,n;cTaBJieHHbiX ,II;OKJMeHTOB B nMCbMeHHOH $opMe Ha 6yMa)l(HOM HOCMTeJie C 

YKa3aHMeM perMCTPaU:MOHHoro HOMepa )l(aJI06bi, ,n;aTbl M speMeHM ee npMeMa, 

nepeqHH npe,n;CTaBJieHHbiX ,II;OKyMeHTOB Henocpe,n;CTBeHHO npM JIMqHOM npMeMe 

3aHBMTeAA. 

B cnyqae no,n;aqM )l(aJI06bl B M<I>U: (Ha Hero MJIM ero pa6oTHMKa) 3~BMTeJIIO 

Bbl,n;aeTCH pacnMCKa B nonyqeHMM )l(aJI06bi M MHbiX npe,n;CTaBJieHHbiX ,II;OKyMeHTOB 

B nMCbMeHHOH $opMe Ha 6yMa)l(HOM HOCMTeJie C YKa3aHMeM perMCTPaU:MOHHOrO 

HOMepa )l(aJI06bi, ,n;aThi M speMeHM ee npMeMa, nepeqHH npe,n;cTasneHHbiX 

,II;OKyMeHTOB Henocpe,n;CTBeHHO npM JIMqHOM npMeMe 3~BMTeJIH. 

PacnMcKa o perMCTPaU:MM )l(aJI06bi M nonyqeHMM .n;oKyMeHTOB c yKa3aHMeM 

perMCTpaiJ;MOHHOrO HOMepa )l(aJI06bi, ,n;aTbl M BpeMeHM ee npHeMa, nepeqHH 

npe,n;cTaBJieHHbiX ,n;oKyMeHTOB, HanpasneHHbiX qepe3 M<I>IJ;, c McnoJih30BaHMeM 
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HHcpopMa:o;HOHHO-TeJieKOMMYHHKaii;HOHHOii ceTH «11HTepHeT», E,n;HHoro ITOpTana 

rocy.n;apcTBeHHbiX H MYHHII;HITaJibHbiX ycnyr ( cpyHKII;Hii), HaiTpaBJUieTcH 

3aHBHTemo qepe3 opraHH3aii;HID IToqToBoii CBH3H, HHYID opraHH3a:o;Hro, 

OCyiii;eCTBJIHIOIII;yiO ,[J;OCTaBKY KOppeCITOH,[J;eHII;HH, B TeqeHHe 3 pa6oqHX ,[J;HeH CO 

,l1;H5! HX perHCTPaii;HH. 

PaciTHCKa o perHCTPaii;HH JKano6I>I H ITonyqeHHH .n;oKYMeHTOB c yKa3aHHeM 

perHCTPaii;HOHHOrO HOMepa JKaJI06bi, ,n;aTDI H BpeMeHH ee ITpHeMa, ITepeqH5J: 

ITpe,n;cTaBJieHHbiX ,[J;OKyMeHTOB, HaiTpaBJieHHbiX qepe3 opraHH3aii;HIO ITOqTOBOH 

CB5!3H, HHyiD opraHH3aii;HIO, ocyiii;eCTBJIHIOIII;yiO ,[J;OCTaBKY KOppeCITOH,[J;eHII;HH, 

HaiTpaBJIHeTCH 3a5IBHTeJIIO qepe3 opraHH3aii;HIO ITOqTOBOH CB5!3H, HHyiD 

opraHH3aii;HIO, ocyiii;eCTBAAIOIII;yiO ,[J;OCTaBKY KOppeCITOH,[J;eHII;HH, B TeqeHHe 3 
pa6oqHX ,[J;HeH CO ,[J;H5! HX perHCTpaii;HH. 

)l{ano6a B TeqeHHe o,n;Horo pa6oqero ,n;HH co ,n;HH ee perHCTPaii;HH ITo.n;neJKHT 

ITepe,n;aqe ,[J;OJIJKHOCTHOMY JIHII;y, pa60THHKy, Ha,n;eJieHHOMY ITOJIHOMOqH5J:MH ITO 

paCCMOTPeHHIO JKaJI06. 

)l{ano6I>I, 3a HCKJIJOqeHHeM JKano6 Ha perneHH5!, ITpHH5ITI>Ie pyKoBo,n;HTeJIHMH 

opraHOB, ITpe.n;ocTaBJIHIDIII;HX rocy.n;apcTBeHHI>Ie ycnyrH, paccMaTPHBaiDTCH 

,[J;OJIJKHOCTHbiM JIHII;OM, pa60THHKOM, Ha,n;eJieHHbiM ITOJIHOMOqH5J:MH ITO 

paCCMOTPeHHIO JKaJI06. 

B cnyqae ecnH o6JKaJiyiDTCH perneHHH H .n;eiicTBH5! (6e3.n;eiicTBHe) 

pyKoBo,n;HTeJIH. TeppHTOpHaJII>Horo opraHa, CTPYKTypHoro ITo,n;pa3,n;eneHHH, 

ITpe.n;ocTaBJIHIDIII;ero rocy.n;apcTBeHHyiD ycnyry, JKano6a paccMaTPHBaeTCH 

cooTBeTCTByiDIII;HM opraHoM HCITOJIHHTeJII>Hoii BJiaCTH Pecrry6JIHKH KoMH B 

ITOpH,n;Ke, ITpe,n;ycMOTPeHHOM IlOJIOJKeHHeM 06 oco6eHHOCT5IX ITO,n;aqH H 

paCCMOTPeHHH 1KaJI06 Ha perneHH5! H ,n;eHCTBHH (6e3,[J;eHCTBHe) opraHOB 

HCITOJIHHTeJII>Hoii BJiaCTH PeciTy6nHKH KoMH H HX .n;onJKHOCTHbiX JIHII;, 

rocy,n;apCTBeHHbiX rpa1K,n;aHCKHX CJiyJKaiii;HX opraHOB HCITOJIHHTeJibHOH BJiaCTH 

Pecrry6JIHKH KoMH, yTBepJK,n;eHHbiM ITOCTaHOBJieHHeM IIpaBHTeJII>CTBa 

PeciTy6nHKH KoMH oT 25 ,n;eKa6pH 2012 r. N~ 592 (.n;anee - IIonoJKeHHe, 

yTBepJK,n;eHHoe ITOCTaHOBJieHHeM N~ 592). 
B cnyqae ecnH o6JKaJiyiDTCH perneHHH H .n;eiicTBH5! ( 6e3.n;eiicTBHe) 

pyKoBo,n;HTeJIH opraHa, ITpe.n;ocTaBAAIDIII;ero rocy.n;apcTBeHHyiD ycnyry, 3a 

HCKJIIOqeHHeM CJiyqaH, ITpe,n;ycMOTPeHHOrO a63aii;eM ce,n;I>MbiM HaCTOHIII;ero 

ITYHKTa, JKano6a paccMaTPHBaeTCH B BDimecTOHIII;eM opraHe (ITpH ero HaJIHqHH) 

JIH6o B CJiyqae ero OTCYTCTBHH paCCMaTPHBaeTCH HeiTOCpe,n;CTBeHHO 

pyKoBo,n;HTeJieM opraHa, ITpe.n;ocTaBAAIOIII;ero rocy.n;apcTBeHHyiD ycnyry, B 

ITOpH,n;Ke, ITpe.n;ycMOTpeHHOM IIonoJKeHHeM, yTBepJK,n;eHHbiM ITOCTaHOBJieHHeM N~ 

592. 
B cnyqae ecnH JKano6a ITo.n;aHa 3aHBHTeJieM B opraH, M<l>Q, B 

MHHHCTepCTBO, B KOMITeTeHII;HIO KOTOporo He BXO,[J;HT ITpHHHTHe perneHHH ITO 

JKaJI06e, B TeqeHHe 3 pa6oqHX ,n;Heii: CO ,[J;H5! ee perHCTPaii;HH YITOJIHOMoqeHHOe 

,n;oJIJKHOCTHOe JIH:o;o opraHa, pa6oTHHK M<l>Q, coTPy,n;HHK MHHHCTepcTBa 

HaiTpaBJIHeT 1Kano6y B opraH, M<l>Q, MHHHCTepcTBo, yiTOJIHOMoqeHHI>Ie B 

COOTBeTCTBHH C KOMITeTeH:o;HeH Ha ee paCCMOTPeHHe, H B ITHCbMeHHOH cpopMe 

HHQlOpMHpyeT 3aHBHTeAA 0 ITepeHaiTpaBJieHHH JKaJI06bi. IJpH 3TOM cpoK 
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paCCMOT_PeHJUI )l(a.JI06bi HCqHCmleTC.SI CO ,ll;H.SI perHCTpa:QHH )l(a.JI06bi B opraHe, 

M<I>Q, MHHHCTepCTBe, ynoJIHOMoqeHHOM B COOTBeTCTBHH C KOMneTeHQHeH Ha ee 

paCCMOT_PeHHe. 

B cnyqae ycTaHOBJieHH.SI B xo.n;e HJIH no pe3yJibTaTaM paccMoT_PeHH.SI 

)Ka.JI06bl npH3HaKOB COCTaBa a,n;MHHHCT_PaTHBHOrO npaBOHapyrneHH.SI, 

npe.n;ycMoT_PeHHoro 3aKoHo,n;aTeJihCTBOM PoccHHCKOH <l>e.n;epau;HH o6 

a,n:MHHHCT_PaTHBHbiX npaBOHapyrneHH.SIX, HJIH npH3HaKOB COCTaBa npecrynJieHH.SI 

,ll;OJI)KHOCTHOe . JIHQO, pa60THHK, Ha,n:eJieHHbiH nOJIHOMOqH.SIMH no paCCMOT_PeHHIO 

)Ka.JI06, He3aMe,ll;JIHTeJibHO (He n03,ll;Hee 1 pa6oqero ,ll;H.SI CO ,ll;H.SI ycTaHOBJieHH.SI 

yKaJaHHbiX o6cTO.SITeJibCTB) HanpaBJI.SieT HMeiOmHec.SI MaTepHa.rrbl B opraHbl 

npoeyparypbi. 

CpoKH paccMoT_PeHH.SI )Ka.JI06 

5 .11. )l{a.rro6a, nocTynHBIIIa.SI B OpraH, npe,n;OCTaBJI.SIIOIIJ;HH 

rocy,n;apCTBeHHYIO ycnyry, JIH60 B BbiiiieCTO.SIIIJ;HH OpraH (npH ero Ha.JIHqHH), 

M<I>Q, MHH3KOHOMpa3BHTH.SI, no,n;Jie)KHT paccMoT_PeHHIO B TeqeHHe 15 pa6oqHX 

,n;Heif co ,n;H.SI ee perHcTpau;HH, a B cnyqae o6)Ka.JIOBaHH.SI OTKa3a opraHa, 

npe.n;ocTaBJI.SIIOIIJ;ero rocy.n;apcTBeHHyiO ycnyry, M<I>Q B npHeMe .ll:OKYMeHTOB y 

3a.SIBHTeJI.SI JIH60 B HCnpaBJieHHH ,n:onymeHHbiX oneqaTOK H OIIIH60K HJIH B CJiyqae 

06)Ka.JIOBaHH.SI HapyrneHH.SI ycTaHOBJieHHOrO cpoKa TaKHX HCnpaBJieHHH - B 

TeqeHHe 5 pa6oqHX ,ll;Heif CO ,ll;H.SI ee perHCTpaQHH, eCJIH 6onee KOpOTKHe CpOKH 

paCCMOT_PeHH.SI )Ka.JI06bi He ycTaHOBJieHbl opraHOM, npe,n;OCTaBJI.SIIOIIJ;HM 

rocy.n;apcTBeHHYJO ycnyry, M<I>U, MHH3KOHOMpa3BHTH.SI, ynoJIHOMoqeHHbiMH Ha 

ee paCCMOT_PeHHe. 

IJepeqeHb OCHOBaHHH ,ll;JI.SI OTKa3a B Y.ll:OBJieTBOpeHHH )Ka.JI06bi 

H nepeqeHb OCHOBaHHH ,ll;JI.SI OCTaBJieHH.SI )l(a.JI06bl 6e3 OTBeTa 

5.12. OcHoBaHH.SIMH ,n;JI.SI OTKa3a B y,n;oBJieTBopeHHH )Ka.JI06bi.SIBJI.SIIOTC.SI: 

a) Ha.JIHqHe BCTynHBIIIero B 3aKOHHyiO CHJIY peiiieHH.SI cy,n;a, ap6HT_Pa)KHOrO 

cy,n;a no )Ka.JI06e 0 TOM )l(e npe,n;MeTe H no TeM )Ke OCHOBaHH.SIM; 

6) no,n;aqa )Ka.JI06bi JIHQOM, nOJIHOMOqH.SI KOTOporo He nO,ll;TBep)K,ll;eHbl B 

nop.SI,n;Ke, ycTaHOBJieHHOM 3aKoHo,n:aTeJibCTBOM PoccHHCKOH <l>e.n;epau;HH; 

B) Ha.JIHqHe peiiieHH.SI no )Ka.JI06e, npHH.SITOrO paHee B COOTBeTCTBHH C 

T_Pe6oBaHH.SIMH HaCTO.SIIIJ;ero a,n;MHHHCT_PaTHBHOrO perJiaMeHTa B OTHOIIIeHHH TOrO 

)Ke 3a.SIBHTeJI.SI H no TOMY )Ke npe,n:Mery )Ka.JI06bi; 

r) npH3HaHHe )l(aJI06bl He060CHOBaHHOH (perneHH.SI H ,n;eHCTBH.SI 

(6e3,n;eHCTBHe) npH3HaHbl 3aKOHHbiMH, OTCYTCTByeT HapyrneHHe npaB 3a.SIBHTeJI.SI). 

5 .13. B cnyqae ecnH B )Ka.JI06e He YKa3aHa <PaMHJIH.SI 3a.SIBHTeJI.SI, 

HanpaBHBIIIero )Ka.JI06y, HJIH noqTOBbiH a,n;pec, no KOTOpOMY ,ll;OJI)KeH 6biTb 

HanpaBJieH OTBeT, OTBeT Ha )Ka.JI06y He ,n;aeTC.SI. 

QeHT_P no npe,n;OCTaBJieHHIO rocy,n:apCTBeHHbiX ycnyr, ,ll;OJI)KHOCTHOe JIHQO, 

M<I>U, MHH3KOHOMpa3BHTH.SI, pa6oTHHK, Ha,n:eneHHbiH nonHoMoqH.SIMH no 

paCCMOT_PeHHIO )Ka.JI06, npH nonyqeHHH )Ka.JI06bi, B KOTOpOH CO,n;ep)KaTC.SI 
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HeiJ;eH3ypHbie JIH60 OCKOp6HTeJibHbie Bbipa)l(eHH.H, yrp03bi )l(lf3HH, 3,ll;Op0Bbl0 H 

HMYIIJ;eCTBY ,D;OJI)I(HOCTHoro JIHu;a, pa6oTHHKa, a TaK)I(e qneHoB HX ceMhH, BnpaBe 

OCTaBHTb )l(aJI06y 6e3 OTBeTa no cy:ru;eCTBY nOCTaBJieHHbiX B HeM BOnpOCOB H B 

TeqeHHe 3 pa6oqHX ,D;Heii CO ,ll;H.H perHC1paiJ;HH )l(aJI06bi C006IIJ;HTb 3a.HBHTeJIIO, 

HanpaBHBIDeMy )l(aJI06y, 0 He,D;onyCTHMOCTH 3JIOynoTpe6JieHH.H npaBOM. 

B cnyqae ecnH TeKcT )l(aJI06bi He no,D;,D;aeTc.H npoqTeHHID, OTBeT Ha )l(aJio6y 

He ,D;aeTC.H, H OHa He nO,D;Jie)I(HT HanpaBJieHHIO Ha paCCM01peHHe B 

rocy,D;apcTBeHHhiii opraH, opraH MeCTHoro caMoynpaBJieHH.H, 

MHH3KOHOMpa3BHTH.H, M<I>IJ; HJIH ,D;OJI)I(HOCTHoMy JIHU:Y B cooTBeTCTBHH c HX 

KOMneTeHIJ;HeH, 0 qeM B TeqeHHe CeMH ,D;Heii CO ,ll;H.H perHCTpaiJ;HH )l(aJI06bi 

coo6:ru;aeTC.H 3a.HBHTeJIIO, eCJIH ero «l?aMHJIH.H H noqTOBbiH a,D;pec no,lJ;,ll;aiOTC.H 

npOqTeHHIO. 

Pe3ynLTaT paccM01peHH.H )l(aJI06hi 

5.14. IJo pe3yJihTaTaM paCCM01peHH.H )l(aJI06bi npHHHMaeTC.H O,ll;HO H3 

CJie,D;YIQIIJ;HX pemeHHH: 

1) )l(aJI06a y,D;OBJieTBOp.HeTC.H, B TOM qlfCJie B «l?opMe OTMeHbi npHH.HTOrO 

pemeHH.H, HCnpaBJieHH.H ,ll;OrryiiJ;eHHbiX oneqaTOK H OmH60K B Bbi,D;aHHbiX B 

pe3yJibTaTe npe,D;OCTaBJieHH.H rocy,D;apCTBeHHOH ycnyrH ,ll;OKYMeHTaX, B03BpaTa 

3a.HBHTeJIIO ,D;eHe)I(HbiX cpe,D;CTB, B3HMaHHe KOTOpbiX He npe,D;yCM01peHO 

HOpMaTHBHbiMH npaBOBhiMH aKTaMH PoccHiicKoii <l>e,D;epau;HH, HOpMaTHBHhiMH 

npaBOBbiMH aKTaMH cy6»eKTOB PoccHiicKoii <l>e,D;epau;HH; 

2) B y,D;oBneTBopeHHH )l(aJI06hi OTKa3biBaeTc.s:. 

5.15. PemeHHe npHHHMaeTc.s: B «Pop Me aKTa u;eH1pa no npe,D;ocTaBneHHID 

rocy,D;apcTBeHHbiX ycnyr, M<I>IJ;, MHH3KOHOMpa3BHTH.H. 

5 .16. IlpH y,D;oBneTBopeHHH )l(aJI06bi u;eH1p no npe,D;OCTaBJieHHIO 

rocy,D;apcTBeHHhiX ycnyr, M <I>IJ;, MHH3KOHOMpa3BHTH.H npHHHMaiOT 

HcqepnbiBaiOIIJ;He Mepbl no yc1paHeHHIO Bbi.HBJieHHbiX HapymeHHH, B TOM qlfcJie 

IIO Bbi,D;aqe 3a.HBHTeJIIO pe3yJibTaTa rocy,D;apCTBeHHOH ycnyrH, He II03,D;Hee 5 
pa6oqHX ,D;Heii CO ,ll;H.H npHH.HTH.H pemeHH.H, eCJIH HHOe He ycTaHOBJieHO 

3aKoHo,D;aTeJibCTBOM PoccHiicKoii <l>e,D;epau;HH, 3aKOHO,D;aTeJibCTBOM Pecrry6nHKH 

KoMH. 

IJop.H,ll;OK HH«l?OpMHpOBaHH.H 3a.HBHTeJI.H 0 pe3yJibTaTaX paCCM01peHH.H 

)l(aJI06bi 

5.17. He no3,D;Hee ,D;H.H, cne,D;YIO:ru;ero 3a ,D;HeM npHH.HTH.H pemeHH.H, 

YKa3aHHoro B nyHKTe 5.14 HacTo.s::ru;ero a,D;MHHHC1paTHBHoro pernaMeHTa, 

3a.HBHTeJIIO B nHCbMeHHOH «l?opMe H IIO ero )l(eJiaHHIO B 3JieKTpOHHOH «l?opMe 

HaiipaBJI.HeTC.H MOTHBHpOBaHHbiH OTBeT no pe3yJibTaTaM paCCM01peHH.H )l(aJI06bi. 

5.18. B MOTHBHpoBaHHOM OTBeTe no pe3ynLTaTaM paccMoTpeHH.H )l(aJI06hi 

YKa3biBaiOTc.s:: 

a) HaHMeHoBaHHe opraHa, npe,D;ocTaBJI.HIO:ru;ero rocy,D;apcTBeHHYIO ycnyry, 

M<I>IJ; paccM01peBmero )l(aJio6y, ,D;OJI)I(HOCTh, «l?aMHJIH.H, HM.H, oTqecTBO 
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(nocne.n;Hee - npM HaJIMqHM) .n;omKHOCTHoro nuu;a, pa6oTHMKa, npHHHBmero 

pemeHMe no :>Kano6e; 

6) HOMep, ,n;aTa, MeCTO IIpMHHTMH pemeHMH, BKJIIOqaH CBe,D;eHMH 0 

.n;on:>KHOCTHOM JIM:Qe opraHa, npe.n;ocTaBJIHIO:ru;ero rocy.n;apcTBeHH)'IO ycnyry, 

pa6oTHMKe M<l>ll,, pemeHMe MJIM .n;eiicTBMH (6e3.n;eiicTBMe) KOToporo o6:>KaJiyiOTCH; 

B) <l.>aMMJIMH, MMH, orqeCTBO (IIOCJie,n;Hee- IIpM HaJIMqHH) MJIM HaMMeHOBaHMe 

3aHBMTeJIH; 

r) OCHOBaHMH )J;JIH IIpHHHTMH pemeHMH IIO :>KaJI06e; 

.n;) npMHHToe no :>Kano6e pemeHMe. 

5.19. B cnyqae npM3HaHMH :>Kano6oi no.n;ne:>Ka:ru;eii y.n;oBJieTBopeHMIO B 

OTBeTe 3aHBMTeJIIO, yKa3aHHOM B no.n;nyHKTe 1 nyHKTa 5.14 HacToH:ru;ero 

a,n;MMHMCrpaTMBHOrO perJiaMeHTa, ,n;aeTCH MH<l.>OpMa:QMH 0 ,n;eHCTBMHX, 

ocy:ru;eCTBJIHeMbiX :QeHrpOM IIO npe,n;OCTaBJieHMIO rocy,n;apCTBeHHbiX ycnyr, 

MHOro<l.>yHK:QMOHaJibHbiM :QeHrpOM, npe,n;yCMOTpeHHOH qacTbiO 1.1 CTaTbM 16 

<I>e.n;epanoHoro 3aKoHa OT 27 MIOJIH 2010 r. N!! 21 0-<1>3 «06 opraHM3a:QMM 

npe.n;ocTaBJieHMH rocy.n;apcTBeHHbiX M MYHM:QMIIaJibHbiX ycnyr», B :u;enHx 

He3aMe,D;JIMTeJibHOrO ycrpaHeHMH BblHBJieHHbiX HapymeHMH IIpM OKa3aHMM 

rocy.n;apCTBeHHOH ycnyrM, a TaK:>Ke IIpHHOCHTCH M3BMHeHMH 3a ,D;OCTaBJieHHbie 

Hey.n;o6cTBa M YKa3biBaeTCH MH<l.>opMa:QMH o .n;anoHeiimMx .n;eiicTBMHX, KOTOpoie 

He06XO,D;MMO COBepmMTb 3aHBMTeJIIO B :QeJIHX IIOJiyqeHMH rocy.n;apCTBeHHOH 

ycnyrM. 

5.20. B cnyqae npM3HaHMH :>Kano6oi He no.n;ne:>Ka:ru;eii y.n;oBJieTBopeHMIO B 

OTBeTe 3aHBMTeJIIO, YKa3aHHOM B no.n;nyHKTe 2 nyHKTa 5.14 HacToH:ru;ero 

a,D;MMHHCrpaTMBHOrO perJiaMeHTa, ,n;aiOTCH apryMeHTMpOBaHHbie pa3'bHCHeHMH 0 

IIpHqMHaX IIpMHHTOrO pemeHMH, a TaK:>Ke MH<l.>opMa:QMH 0 IIOpH,n;Ke 06:>KaJIOBaHMH 

npMHHToro pemeHMH. 

IIopH,n;oK o6:>KanoBaHMH pemeHMH no :>Kano6e 

5 .21. 3aHBMTeJib MMeeT npaBO o6:>KaJIOBaTb pemeHMe, IIpHHHTOe IIO :>KaJI06e, 

B ycTaHOBJieHHOM 3aKOHO,D;aTeJibCTBOM IIOpH,n;Ke. 

IIopH,n;oK nonyqeHMH MH<l.>opMa:QMM M .n;oKyMeHTOB, Heo6xo.n;MMbiX 

)J;JIH o60CHOBaHMH M paCCMOrpeHMH :>KaJI06bi 

5.22. 3aHBMTeJib BIIpaBe 3aiipaiDMBaTb M IIOJiyqaTb MH<l.>opMa:QMIO M 

,D;OKYMeHTbi, Heo6XO)J;MMbie )J;JIH o60CHOBaHMH M paCCMOrpeHMH :>KaJI06bi. 

3aHBMTeJib o6pa:ru;aeTCH B :QeHrp IIO npe,D;OCTaBJieHMIO rocy,n;apCTBeHHbiX 

ycnyr, M<I>U, MMH3KOHOMpa3BMTMH c 3aHBJieHMeM Ha nonyqeHMe MH<l.>opMa:QMM M 

)J;OKYMeHTOB, He06XO,D;MMbiX )J;JIH 060CHOBaHMH M paCCMOrpeHMH :>KaJI06bi (.n;anee -

3aHBJieHMe ), B IIMCbMeHHOH <l.>opMe Ha 6YMa:>KHOM HOCMTeJie, B 3JieKrpOHHOH 

<PopMe. 

3aSIBJieHMe MO:>KeT 6b!Tb HaiipaBJieHO qepe3 opraHM3a:QMIO noqTOBOH CBH3M, 

MH)'IO opraHM3a:QMIO, ocy:ru;eCTBJIHIOII1;)'IO ,D;OCTaBKY KOppeCIIOH,D;eH:QMM, qepe3 
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M<I>Q, c McnoJib30BaHMeM MH<l>opMa:QMOHHO-TeJieKoMM)'HMKau;MoHHOH ceTM 

«11HTepHeT», a TaK:>Ke MO:>KeT 6b1Tb npHIDITO npH JIJ:IqHOM npHeMe 3aHBMTemi. 

3aHBJieHMe .ZJ:OJI:>KHO CO,n;ep:>KaTb: 

1) HaMMeHOBaHMe opraHM3a:QMM, ero .ZJ:OJI:>KHOCTHOrO JIM:Qa, B KOMneTeH:QMM 

KOTOporo HaXO.ZJ:MTCH MH<i>OpMa:QMH M .ZJ:OKyMeHTbl, He06XO.ZJ:MMble ,n;JIH 

o60CHOBaHMH M paCCMOTPeHMH :>KaJI06hl; 

2) <l>aMMJIMIO, MMH, O~eCTBO (nocne,n;Hee- npH HaJIMqHH), CBe,n;eHMH 0 MeCTe 

:>KMTeJibCTBa 3aHBMTeJIH - <l>M3MqecKOrO JIM:Qa, a TaK:>Ke HOMep (HOMepa) 

KOHTaKTHOrO Tene<PoHa, a,n;pec (a,n;peca) 3JieKTPOHHOH noqTbl (npH HaJIJ:IqHH) M 

noqTOBbiH a,n;pec, no KOTOpbiM .ZJ:OJI:>KeH 6b1Tb HanpaBJieH OTBeT 3aHBMTeJIIO; 

3) CBe,n;eHMH 06 MH<i>OpMa:QMM M .ZJ:OKyMeHTaX, He06XO.ZJ:MMbiX ,Z1;JIH 

o60CHOBaHMH M pacCMOTPeHMH :>KaJI06bi. 

CpoK npe.n;ocTaBJieHMH MH<l>opMa:QMM M .ZJ:OKYMeHTOB, Heo6xo,n;MMhiX .ZJ:JIH 

o60CHOBaHMH M paCCMOTPeHMH :>KaJI06bl COCTaBJIHeT 5 pa6oqMX ,n;HeH CO .ZJ:HH 

perMCTPa:QMM 3aHBJieHMH. 
OcHoBaHMH ,n;JIH OTKa3a B npHeMe 3aHBJieHMH He npe,n;ycMOTPeHo. 

Cnoco6hl MH<l>opMHpoBaHMH 3aHBMTeJIH o nopH,n;Ke no,n;aqM 

M paCCMOTPeHMH :>KaJI06bi 

5.23. HH<l>opMa:u;MH o nopH,n;Ke no,n;aqM M paccMoTPeHMH :>Kano6oi 

pa3Meii.J;aeTCH: 
Ha MH<i>OpMa:QMOHHbiX CTeH,n;ax, pacnOJIO:>KeHHbiX B :u;eHTPe no 

npe.n;ocTaBJieHMIO rocy.n;apcTBeHHhiX ycnyr, M<I>Q; 

- Ha o<PM:U:MaJihHhiX ca:H:Tax MMHMCTepcTBa, :u;eHTPOB no npe.n;ocTaBJieHMIO 

rocy.n;apcTBeHHbiX ycnyr, M<I>Q; 

- Ha E,n;MHOM nopTane rocy.n;apcTBeHHhiX M MYHM:QMnaJihHhiX ycnyr 

( <i>YHK:QHH). 
5.24. HH<l>opMa:QMIO o nopH,n;Ke no,n;aqM M paccMOTPeHMH :>Kano6hi MO:>KHO 

nonyqMTh: 
- nocpe,n;CTBOM Tene<POHHOH CBH3M no HOMepy :QeHTPa no npe,n;OCTaBJieHMIO 

rocy.n;apcTBeHHbiX ycnyr, M<I>Q; 

- nocpe,n;CTBOM <l>aKCMMMJibHOrO C006II.J;eHMH; 

- npH JIMqHOM o6paii.J;eHMM B :QeHTpe no npe,n;OCTaBJieHMIO rocy,n;apCTBeHHbiX 

ycnyr, M<I>Q; 
- no 3JieKTPOHHOH noqTe B :u;eHTPe no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHhiX 

ycnyr; 
npH · nMCbMeHHOM o6paii.J;eHMM B :QeHTPe no npe,n;ocTaBJieHMIO 

rocy.n;apcTBeHHbiX ycnyr; 

- nyTeM ny6JIMqHoro MH<l>OpMHpOBaHMH. 
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IIpHJIO)l(eHHe N2 1 
K A,n;MHHHCTpaTHBHOMY pernaMeHTY 

npe,n;OCTaBJieHIDI rocy,n;apCTBeHHOH ycnyrH 
no npHeMy 3WIBJieHIDI 06 OTKa3e OT no.rryqeHIDI 

( 0 B0306HOBJieHHH npe,n;OCTaBJieHIDI) COI(HaJI:OH:OIX ycnyr 
( COI(HaJI:OHOH ycnyrH) OT,D;eJI:OH:OIM KaTerOpH51M rpa)l(,D;aH 

(<l>opMa) 

OpraHH3ai.J;H51, o6pa6aT:OIBaiOII(a51 3anpoc Ha 
npe.n;ocTaBJieHHe ycnyrH 

r ocy ,n;apCTBeHHOe 6IO,D;)l(eTHOe yqpeQeHHe 

Pecrry6JIHKH KoMH «QeHTp no npe.n;ocTaBJieHniD 

rocy,n;apCTBeHH:OIX ycnyr B c<l>epe COI(HaJI:OHOH 
3all(HT:OI HaceneHH51 

» ----------------------------------

3MIBJIEHI1E 
06 OTKa3e OT nonyqeHIDI COI(HaJI:OH:OIX ycnyr 

3ruiBHTeJI:O 

<I>HO 
,[(aTa pO)l(,D;eHIDI 

MecTo poQeHIDI 

A,n;pec MeCTa )l(HTeJI:OCTBa 1 

A.n;pec MecTa npe6:oiBaHIDI2 

,[(OKYMeHT, y,n;OCTOBep51101l(HH 
JIHqHOCT:03 

IIpe.n;cTaBHTen:o 

<I>HO 
,[(aTa poQeHIDI 

MecTo poQeHH51 

A.n;pec MeCTa )l(HTeJI:OCTBa4 

1 YKa3:0IBaeTC51 a.n;pec perHCTPai.J;HH no ,n;OKYMeHTy, y.n;ocTOBep51IOII(eMy JIHqHocT:o 
2 Y Ka3:0IBaeTC51 a,n;pec perHCTPal(HH no CBH,D;eTeJI:OCTBY 0 perHCTpal(HH no Meczy 

npe6:oiBaHH51 ( npH HaJIHqHH) 
3 YKa3DIBaeTC51 cepH51, HOMep, KeM H Kor.n;a B:OI,n;aH 
4 YKa3DIBaeTC51 a.n;pec perHcTpau;HH no ,n;OKYMeHTy, y.n;ocToBep51101l(eMy JIHqHocT:o 



Tipe,n:cTaBHTeJib 

A,u,pec MecTa rrpe6hiBaHIDI5 

,D;oKyMeHT, y,n:oCTOBep.SIIO:rn;HH 

JIHqHOCTb6 
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,r::t;OKYMeHT, 

rro,n:TBep)l(,n:aiO:rn;Hii 

ITOJIHOMOqHJl rrpe,n:CTaBHTeJI.SI7 
----------------------------------------------

KoHTaKTHbie 

,n:aHHbie 

TenecpoH8 

3neKTpoHHa.SI 

rroqTa9 

Crroco6 yBe,n:oMJieHIDI o rrpHH.SITOM perneHHH10 

B Be,n:oMCTBe 

B M<I>Q 
lloqTOBbiM OTITpaBJieHHeM 

llo a,n:pecy 3JieKTpOHHOH 

rroqTbi 

.N!~ . HaHMeHoBaHHe ,n:OKYMeHTa KonHqecTBO 

JIHCTOB 

OpHrHHan!KorrH.SI Tio,n:Jie)I(HT 

B03Bpary 

5 
YKa3biBaeTC.R a,n:pec perHCTJ'a:QHH no CBH,n:eTeJibCTBY o perHCTJ'a:QHH no Mecry 

rrpe6biBaHIDI (rrpH HaJIHqHH) 
6 YKa3biBaeTc.SI cepH.SI, HOMep, KeM H Kor,n:a Bbl,n:aH 
7 YKa3biBaeTC.SI HaHMeHoBaHHe, cepm1, HoMep, KeM H Kor.n:a Bbl,n:aH 
8 YKa3biBaiOTC.R TenecpoHbi 3a.SIBHTeJI.SI H rrpe,n:cTaBHTeJI.SI 
9 YKa3biBaiOTC.SI a.n:peca 3JieKTJ'OHHo:H noqTbi 3a.SIBHTeJI.SI H rrpe,n:cTaBHTeJI.SI 

IO 3aTIOJIH.ReTC.SI O.li:HH H3 BapHaHTOB 
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IJporny yqeCTb MOM OTK83 OT ITOJiyqeHHH CO:QHa.JibHbiX ycnyr ( CO:QHa.JibHOH 

ycnyrH), rrpe,n;ycMOTPeHHhiX 3aKOHOM Pecrry6nHKH KoMH «0 co:QHa.JibHOH 

rro,n;,n;ep)J(Ke HaceneHHH B Pecrry6nHKe KoMH»: 

D 
o6ecrreqeHHe neKapcTBeHHbiMH rrperrapaTaMH ,n;nH Me,n;H:QHHCKoro 

rrpHMeHeHHH no pe:QerrTaM Bpaqa ( <J?enh,n;IIIepa) (,n;nH JIH:Q, yK83aHHhiX B 

CTaTbHX 1 0 H 14 3aKOHa ); 

D caHaTopHO-KYPOPTHoe neqeHHe (,n;nH JIH:Q, YK83aHHbiX B cTaTbHX 10 H 14 
3aKOHa); 

D H3rOTOBJieHHe H peMOHT 3y6HhiX rrpoTe30B (,n;nH JIH:Q, YK83aHHbiX B cTaThHX 

10-14 3aKOHa); 

H rrpeKpaTHTb HX (ee) orrnaTy 3a cqeT cyMMbi (qacTH cyMMbi) 

pecrry6JIHKaHCKOH e)J(eMecHqHOH ,n;eHe)J(HOH BbiiTJiaTbi. 

~aHHbie B 3aHBJieHHH, COOTBeTCTB)'IOT ,D;OKYMeHTY, 

y,n;OCTOBepHIOI:QeMy JIHqHOCTb. 

MHe pa3'bHCHeHbi rrpaBa Ha rronyqeHHe CO:QHa.JibHbiX ycnyr ( CO:QHa.JibHOH 

ycnyrH), ycTaHoBneHHbiX 3aKOHOM Pecrry6nHKH KoMH oT 12 HOH6pH 2004 r. N~ 55-
P3 "0 co:QHa.JibHOH rro,n;,n;ep)J(Ke HaceneHHH B Pecrry6nHKe KoMH". 

5.1 cornaceH (Ha) Ha rrpoBe,n;eHHe rrpoBepKH rrpe,n;cTaBneHHbiX MHOID cBe,n;eHHH. 

IIo,n;rrHcb/<I> 110 

PACIII1CKA-YBE~OMJIEHI1E 

3aHBJieHHe H ,D;OKyMeHTbi Ha rrpe,n;OCTaBJieHHe rocy,n;apCTBeHHOH ycnyrH: 

rrpHeM 3aHBJieHHH 06 OTK83e OT ITOJiyqeHHH CO:QHa.JibHbiX ycnyr (CO:QHa.JibHOH ycnyrH) 

OT,D;eJibHbiM KaTeropHHM rpa)J(,D;aH, rrpHHHJI CITe:QHa.JIHCT, rrpHHHJI CITe:QHa.JIHCT: 

(rro,n;rrHCb) (paCIIIH<J?pOBKa I10}l;I1HCH) 

IIepeqeHb rrpe,n;cTaBneHHbiX ,n;oKYMeHTOB 

N~ HaHMeHoBaHHe ,n;oKyMeHTa KonHqecTBO OpHrHHa.JI Ilo,n;ne)J(HT 

rr/rr JIHCTOB fKOITHH B03Bpazy 

1. 
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CpoK npMHHTMH perneHMH 

KoHTaKTHbiH TeneqmH 

Pe)I(MM pa6oTLI 

PerMcTPa:QMOHHLIH N2 ~aTa IIpMeMa ,ll;OKyMeHTa IIo,n;nMcb 

( <J?aMMJIMH, MHMIJ;MaJibi) 
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llpHJIO)I(eHHe N~ 2 
K A.)::{MHHHCrpaTHBHOMy perJiaMeHry 

npe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycJiyrH 

no npHeMy 3aHBJieHHH 06 OTKa3e OT nOJI~eHHH 

( 0 B0306HOBJieHHH npe,n;OCTaBJieHHH) COII;HaJibHbiX ycJiyr 

( COI(HaJibHOH ycJiyrH) OT,IJ;eJibHbiM KaTeropHHM rpa)I(,IJ;aH 

(<PopMa) 

OpraHH3a:u;HH, o6pa6aTbiBaiDrn;aH 3anpoc Ha 

npe,n;ocTaBJieHHe ycJiyrH 

r ocy,n;apCTBeHHOe 6IO,IJ;)I(eTHOe ~pe)I(,IJ;eHHe 

Pecny6JIHKH KoMH «l..I;eHrp no npe,n;ocTaBJieHHID 

rocy,n;apCTBeHHbiX ycJiyr B c4lepe COI(HaJibHOH 

3all(HTbl HaCeJieHHH 

» ----------------------------------

3A5IBJIEHHE 
0 B0306HOBJieHHH npe,D;OCTaBJieHHH COI(HaJibHbiX ycJiyr 

( COI(HaJibHOH ycJiyrH) 

3aHBHTeJib 

<l>MO 
,ll;aTa po)l(,n;eFiHH 

MecTo po)l(,n;eHHH 

A,n;pec MecTa )I(HTeJibCTBa 11 

A,n;pec MecTa npe6oiBaHHH12 

,ll;oKyMeHT, y,n;OCTOBepHIOII(HH 

JIHqHOCTb13 

Tipe,n;cTaBHTeJib 

<l>MO 
,ll;aTa pO)I(,IJ;eHHH 

MecTo po)I(,D;eHHH 

A,n;pec MeCTa )I(HTeJibCTBa 14 

11 Y Ka3biBaeTC5.l a,n;pec perHCTpaii;HH no ,IJ;OKYMeHTY, y,n;OCTOBepHIOII(eMy JIHqHOCTb 
12 Y Ka3biBaeTCH a,n;pec perHCTpaii;HH no CBH,IJ;eTeJibCTBY 0 perHCTpaii;HH no MeCTY 

npe6oiBaHHH (npH HaJIHqHH) 

l3 Y Ka3biBaeTC5.l cepHH, HOMep, KeM H KOr,n;a Bbi,IJ;aH 
14 YKa3biBaeTCH a,n;pec perHcTpa:u;HH no ,n;OKYMeHTy, y,n;ocToBepHIOII(eMy JIHqHOCTb 



11pe.n;cTaBMTeJih 

A.n;pec MecTa ITpe6biBaHIDI
15 

,[(oKyMeHT, y.n;OCTOBepHIOIIJ;M:H 

JIMqHOCTb16 . 

,[(oKyMeHT, ITO,ZJ;TBep)K,ZJ;aiOIIJ;M:H 

ITOJIHOMOqMH ITpe.n;cTaBMTeJIH17 

KoHTaKTHbie 

.n;aHHhie 

TenecpoH
18 

3JieKTpOHHaH 

IToqTa19 
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CIToco6 yBe.n;oMJieHIDI o ITPMHHTOM pemeHMM
20 

B Be.n;oMCTBe 

B M<l>IJ; 
J1oqTOBbiM OTITpaBJieHMeM 

ITo a.n;pecy 3JieKrpoHHOH 

IToqTbi 

B XO,ZJ;j~IIJ;Me )l;O_!<YMeHTbi 

N~ HaMMeHoBaHMe ,ZJ;OKYMeHTa KonMqecTBO 

JIMCTOB 

OpMrMHan!KoiTMH 11o.n;Jie)KMT 

B03BpaTy 

15 YKa3hiBaeTCH a.n;pec perMcrpa:QMM ITO CBM.n;eTeJihCTBY o perMcrpa:u;MM ITO Meczy 

ITpe6biBaHMH (ITpM HaJIMqMM) 
16 YKa3biBaeTCH cepMH, HOMep, KeM M KOr.n;a Bbi,ZJ;aH 
17 YKa3biBaeTCH HaMMeHOBaHMe, cepMH, HOMep, KeM M Kor.n;a Bhi,ZJ;aH 
18 YKa3biBaiOTCH TenecpoHbi 3aHBMTeJIH M ITpe.n;cTaBMTeJIH 
19 YKa3biBaiOTCH a.n;peca 3JieKTpoHHOH IToqTbi 3aHBMTeJIH M ITpe.n;cTaBMTeJIH 

20 3aiTOJIHHeTCH O,ZJ;MH M3 BapMaHTOB 
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llpomy npe,n;OCTaBHTb MHe CO:QHaJibHbie ycnyrH ( CO:QHaJibH)'IO ycnyry), 
npe,n;ycMOTPeHHDie 3aKOHOM Pecny6nHKH KoMH «0 co:u;HaJihHo:H: no,n;,n;ep:>KKe 
HaceneHIDI B Pecny6nHKe KoMH» (HY:>KHoe no,n;qepKHYTo): 

U 
o6ecneqeHHe neKapcTBeHHbiMH npenapaTaMH ,n;m1 Me,n;H:QHHcKoro 

.. npHMeHeHIDI no pe:u;enTaM Bpaqa ( <Peno,n;rnepa) (,n;m1 JIH:Q, YKa3aHHhiX B 
CTaTD.SIX 1 0 H 14 3aKOHa ); 

D caHaTopHo-KypopTHOe neqeHHe (,n;m1 JIH:Q, yKa3aHHDIX B cTaTMIX 10 H 14 
3aKOHa); 

D H3rOTOBJieHHe H peMOHT 3y6HoiX npoTe3oB (,n;m1 JIH:Q, YKa3aHHhiX B cTaTD.SIX 
10-14 3aKOHa); 
H onnaTHTh HX (ee) 3a cqeT cyMMDI (qacTH CYMMoi) pecny6nHKaHcKo:H: 

e:>KeMecHqHOH ,n;eHe:>KHOH BbinJiaTbi. 
.[(aHHoie yKa3aHHhie B 3aHBJieHHH, COOTBeTCTB)'IOT 

y,n;OCTOBepHIOID;eMy JIHqHOCTb. 
MHe pa3oHCHeHDI npaBa Ha nonyqeHHe co:u;HaJibHhiX ycnyr ( co:u;HaJihHOH 

ycnyrH), ycTaHOBJieHHDIX 3aKOHOM Pecny6JIHKH KoMH oT 12 HOH6pH 2004 r. NQ 55-
P3 "0 co:u;HaJihHOH no,n;,n;ep:>KKe HaceneHHH B Pecny6nHKe KoMH". 

5I cornaceH (Ha) Ha npoBe,n;eHHe npoBepKH npe,n;cTaBJieHHDIX MHOIO cBe,n;eHHH. 

.[(aTa Tio,n;nHco/<I> 110 

PACTII1CKA-YBE.[(OMJIEHI1E 

3aHBJieHHe H ,ll;OKYMeHTbl Ha npe,n;OCTaBJieHHe rocy,n;apCTBeHHOH ycnyrH: 

npHeM 3aHBJieHHH 0 B0306HOBJieHHH npe,n;OCTaBJieHHH CO:QHaJibHbiX ycnyr 
( CO:QHaJibHOH ycnyrH) OT)l;eJibHbiM KaTeropiDIM rpa:>K,n;aH, npHHj{JI cne:QHaJIHCT: 

(no,n;nHco) (pacrnH$poBKa no,n;nHcH) 

n epeqeHb npe,n;cTaBJieHHbiX ,ll;OKJMeHTOB 
NQ HaHMeHoBaHHe ,n;oKyMeHTa KonHqecTBo OpHrHHaJI llo,n;ne:>KHT 
n/n JIHCTOB IKOllHH B03Bpazy 

1. 

CpoK npHHHTHH perneHIDI 

KoHTaKTHDIH Tene<PoH 

Pe:>KHM pa6oToi 

PerHCTPa:QHOHHhiH NQ .[(aTa npHeMa ,ll;OKYMeHTa Tio,n;nHco 
( $aMHJIIDI, HHH:QHaJibi) 
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flpHJIO)I(eHHe N!? 3 
K A,n:MHHHCTpaTHBHOMY perJiaMeHTY 

npe.n;ocTasJieHIDI rocy.n;apcTBeHHOM ycJiyrH 

no npHeMy 3ruiBJieHIDI 06 OTKa3e OT no.rryqeHIDI 

( 0 B0306HOBJieHHH npe,n:OCTaBJieHH.H) COIJ;HaJibHbiX ycJiyr 

( COIJ;HaJibHOM ycJiyrH) OT,n:eJibHbiM KaTeropH.HM rpa)l(,n:aH 

(«iJopMa) 

EJiaHK rocy.n;apcTBeHHoro 6ro,n:)l(eTHoro yqpe)l(,n:eHIDI 

Pecny6JIHKH KoMH «l(eHTp no npe.n;ocTaBJieHHIO 

rocy,n:apCTBeHHbiX ycJiyr B c«iJepe COIJ;HaJibHOM 3aiiJ;HTbi HaCeJieHHH 
________________ » 

(Ha3BaHHe ropo.n;a, pa.H:oHa) 

(<1>110 3ruiBHTeJI.H) 
npo)I(HBaiOIIJ;eMy( e.H:) no a.n;pecy: __ _ 

Y se,n:oMJieHHe 
o6 OTKa3e B npe.n:ocTaBJieHHH rocy.n;apcTBeHHo.H: ycJiyrH 

Ysa)l(aeMbiM rp. ------------------------
( «lJaMHJIH.H, HM.H, o-rqecTBO 3ruiBHTeJI.H nOJIHOCTbiO) 

Barne 3ruiBJieHHe H npHJIO)I(eHHbie K HeMY ,n:oKyMeHTbi ,n:Jix npe.n;ocTaBJieHIDI 

rocy,n:apCTBeHHOM ycJiyrH no npHeMy 3a.HBJieHIDI 06 OTKa3e OT noJiyqeHH.H (o 

B0306HOBJieHHH npe,n:OCTaBJieHIDI) COIJ;HaJibHbiX ycJiyr ( COIJ;HaJibHOM ycJiyrH) 

OT,n:eJibHbiM KaTeropiDIM rpa)l(,n:aH paCCMOTpeHO. 

flo pe3yJibTaTaM paCCMOTpeHH.H npe,n:CTaBJieHHbiX .lJ:OKyMeHTOB npHH.HTO 

perneHHe o6 OTKa3e B npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycJiyrH no cJie.n:yiOIIJ;HM 

npHqHHaM 

CnpaBKH no TeJie«iJoHy: ______ _ 

):(OJI)I(HOCTb OTBeTCTBeHHOrO JIHIJ;a 

u;eHTpa no npe.n:ocTaBJieHHIO 
rocy.n;apcTBeHHbiX ycJiyr no,n:nHCb paCIIIH«lJpOBKa no,n:nHCH 
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IlpHJIO:>KeHMe .N~ 4 
K A,n;MHHMCTpaTMBHOMY pernaMeHTY 

npe.n;ocTaBJieHIDI rocy.n;apcTBeHHOH ycnyrM 

no npHeMy 3asiBJieHIDI 06 OTKa3e OT nonyqeHM~ 

( 0 B0306HOBJieHMM npe,n;OCTaBJieHH~) COI.J,MaJibHbiX ycnyr 

( COI.J,MaJibHOH ycnyrH) OT)l;eJibHbiM KaTeropH~M rpa:>K,l1;aH 

{peKOMeH,n;yeMasi <l_>opMa) 

(rocy.n;apcTBeHHoe 6IO,n;:>KeTHOe yqpe:>K,n;eHMe 

Pecny6nMKH KoMM, M<I>I.O 
OT --------------------------------

( <l_>aMMJIIDI) 

( HM~, OTqeCTBO ( npH HaJIJiqMM)) 

npo:>KMBaiOII.J,ero no a.n;pecy: _____ _ 

Ten., E-mail: (npH HaJIMqHH) ______________ _ 

3a~BJieHMe 

06 MCnpaBJieHHM ,n;onyii.J,eHHbiX OneqaTOK M (HJIH) OillM60K 

IJpomy MCnpaBMTb ,n;onyii.J,eHHbie oneqaTKM (HJIH) OillM6KM B Bbl)l;aHHbiX 

MHe .lJ;OKYMeHTaX --------------------------------------------------
B CB~3M C 

Cnoco6 MH<I_>opMHposaHIDI o pe3yJioTaTe paccMOTPeHIDI 3WIBJieHM~ 

(Hy:>KHOe no,n;qepKH)'Tb): 

- JIMqHo; 
- noqTOBbiM OTnpaBJieHMeM 

0TMeTKa 0 perMCTPai.J,MM 

(,n;aTa, BX . .N~) 

( no,n;nHCb, paCmH<I_>pOBKa no,n;nMCM) 
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IlpMJio:>KeHHe N~ 5 
K A,n;MHHHcrpaTHBHOMY pernaMeHry 

npe,n;ocTaBneHIDI rocy,n;apcTBeHHOH ycnyrH 

no npHeMy 3rulBJieHIDI 06 OTKa3e OT no.rryqeHIDI 

( 0 B0306HOBJieHHH npe,D;OCTaBJieHHH) COI.J;HaJibHbiX ycnyr 

( COI.J;HaJibHOH ycnyrH) OT,IJ;eJibHbiM KaTeropHHM rpa:>K,IJ;aH 

(peKoMeH,n;yeMrur <l_>opMa) 

EnaHK rocy,n;apcTBeHHOro 6IO,n;:>KeTHOro yqpe:>K,D;eHIDI 

Pecny6nHKH KoMH «L(eHrp no npe,n;ocTaBJieHHIO 

rocy,n;apcTBeHHbiX ycnyr B c<l_>epe co:u;HanbHoii 3ai:u;HTbl HaceneHHH 
» -------------------------------------------

(Ha3BaHHe ropo,n;a, paiioHa) 

(<l>J1Q 3aHBHTeJIH) 

npo:>KHBaiO:w;eMy (e:H) no a,n;pecy: _________ _ 

YBe,n;oMJieHHe o6 OTKa3e B HcnpaBneHHH oneqaToK H (HnH) omH6oK, ,n;ony:w;eHHbiX 

B ,D;OKJMeHTax, Bbi,IJ;aHHbiX B pe3yJibTaTe npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH 

ycnyrH 

YBa:>KaeMbiH rp. ------------------------------------
( <l_>aMHJIHH, HMH, OTqecTBO 3rulBHTeJIH nOJIHOCTbiO) 

no pe3yJII>TaTaM paccMorpeHIDI Bamero 3aHBJieHHH oT « ___ » 20 ___ r., 

06 HCnpaBJieHHH oneqaTOK H (HJIH) OIDH60K, ,n;orryi:u;eHHbiX B ,IJ;OKYMeHTax, 

Bbi,IJ;aHHbiX B pe3yJibTaTe npe,n;OCTaBJieHIDI rocy,n;apCTBeHHOH ycnyrH, npHHHTO 

pemeHHe o6 OTKa3e B HcnpaBneHHH oneqaToK H (HnH) omH6oK no cne,n;yromHM 
npHqHHaM _________________________ __ 

CnpaBKH no Tene<l_>oey: ______ __ 

Ilo,n;nHCb OTBeTCTBeHHOrO JIHI.J;a 

OTMeTKa o perHcrpa:u;HH 
(,n;aTa, Hex. N~) 
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IIpHJIO)I(eHHe N2 6 
K A,r:t;MHHHcrpaTHBHOMY pernaMeHzy 

npe,r:t;OCTaBJieHIDI rocy,n;apCTBeHHOH ycnyrH 
no npHeMy 3ruiBJieHIDI 06 OTKa3e OT nonyqeHIDI 

( 0 B0306HOBJieHHH npe,r:t;OCTaBJieHH.H) COI.J;HMbHbiX ycnyr 
( COI.J;HaJibHOH ycnyrH) OT,r:t;eJibHbiM KaTeropH.HM rpa)l(,[t;aH 

(peKOMeH,r:t;yeMrui <l>opMa) 

(HaHMeHoBaHHe MHHHCTepcTBa, 
rocy,n;apcTBeHHoro 6IO,r:t;)l(eTHoro yqpe)l(,r:t;eHHH, M<I>Q) 

OT __________________________________ _ 

( <l>aMHJIH.H) 

( HM.H, OTqeCTBO ( npH HaJIHqHH)) 
npo)I(HBaiOI:u;ero no a,n;pecy: ___________ _ 

Ten., E-mail: (npH HaJIHqHH) _____ _ 

)l(A.JIOSA 

IIporny paccMorpeTb )l(aJio6y Ha perneHHe, ,n;eiicTBHe (6e3,n;eiicTBHe) 

(HaHMeHoBaHHe MHHHCTepcTBa, :u;eHrpa no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX 

ycnyr, M<I>Q, <l>aMHJIHH, HMH, oTqecTBO ,r:t;OJI)I(HOCTHoro JIH:u;a MHHHCTepcTBa, 

cne:u;HanHcTa :u;eHrpa no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr, M<I>Q, 

peiiieHIDI H ,r:t;eHCTBllil (6e3,r:t;eHCTBHe) KOTOpbiX 06)1(anyiOTC.H) npHHHTOe 

( ocyi:u;eCTBJieHHOe) B XO,r:t;e npe,r:t;OCTaBJieHIDI rocy,n;apCTBeHHOH ycnyrH: 

(yKa3aTb CBe,r:t;eHIDI 06 06)1(aJiyeMbiX perneHIDIX, ,r:t;eHCTBH.HX (6e3,r:t;eHCTBHH), a 

TaK)I(e ,r:t;OBO,r:t;bl, Ha OCHOBaHHH KOTOpbiX 3ruiBHTeJib He COrJiaCeH C perneHHeM H 

,r:t;eHCTBHeM (6e3,r:t;eHCTBHeM)) 
B no,r:t;TBep)l(,r:t;eHHe BbiiiieH3JIO)I(eHHoro npHnararo cne,n;yroi:u;He ,r:t;OKYMeHToi: 
1. ____________________________________________________ __ 
2. ______________________________________________________ __ 

0TBeT nporny HanpaBHTb no a,n;pecy: ---------------------------------
(yKa3aTb a,n;pec 3JieKTpOHHOH noqTbl (npH HaJIHqHH), noqTOBbiH a,n;pec, no 

KOTOpbiM ,r:t;OJI)I(eH 6b1Tb HanpaBJieH OTBeT) 

(no,r:t;nHCb, pacrnH<l>poBKa no,r:t;nHCH) 

Tene<iJoH ____________ _ Pe)I(HM pa6oTbi ____________________ _ 


