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Y~~OH MOrMOMH M COD;HAJILH051 ~OP'b51H 
MHHHCTEPCTBOJIOH 

TIDOKTO~ 

MHHHCTEPCTBO TPYM, 
3AH5ITOCTH H COD;HAJibHOH 3AIIJ;HTbl 

PECTIYNJIHKH KOMH 

llPHKA3 

r. CbiKTbiBKap 

06 yTsep~eunn A.zi;MnuncTpaTnsuoro perJiaMeuTa npe,l1;ocTasJiennH 

rocy)J;apcTseuuoii ycJiyrn no npe)J;OCTaBJieunro KOMneucaunn pacxo,lJ;OB ua 

onJiary cauaTopuo-KypopTuoro JieqeunH JIHUaM, y,lJ;ocToeuuLIM Bhlcmero 

noqeTHOrO 3BaHHH Pecny6JIHKH KOMH repoH Tpy,l1;a Pecny6JIHKH KoMn 

Bo HcnonHeHHe <l>e.n;epanbHoro 3aKoHa OT 27 HIOIDI 2010 r. N~ 210-<1>3 

«06 opraHH3aQHH npe.n;ocTaBJieHH.H rocy.n;apcTBeHHbiX H MYHH:o;HnaJihHbiX ycnyr», 

3aKoHa Pecny6nHKH KoMH oT 12 HO.H6p.H 2004 r. N~ 55-P3 «0 co:o;HaJibHOii 

no.n;.n;ep)I(Ke HaceneHH.H B Pecny6nHKe KoMH», B cooTBeTCTBHH c nocTaHOBJieHHeM 

IlpaBHTeJihCTBa Pecny6nHKH KoMH OT 29 HO.H6p.H 2011 r. N~ 532 «0 pa3pa6oTKe H 

YTBep)K,n;eHHH a,n;MHHHCTPaTHBHbiX pernaMeHTOB», nocTaHOBJieHHeM 

IlpaBHTeJibCTBa Pecny6nHKH KoMH oT 31 .n;eKa6p.H 2004 r. N~ 280 «0 Mepax no 

peanH3aQHH 3aKoHa Pecny6nHKH KoMH «0 co:o;HaJibHoii no.n;.n;ep)I(Ke HaceneHH.H B 

Pecny6nHKe KoMH», npHKa3biBaiO: 

1. YTBep,n;HTb A,n;MHHHCTPaTHBHbiH pernaMeHT npe.n;ocTaBneHH.H 

rocy,n;apCTBeHHOH ycnyrH no npe,n;OCTaBJieHHIO KOMneHCal(HH paCXO,ll;OB Ha OnJiaTy 

caHaTopHo-KypopTHoro neqeHH.H JIH:o;aM, y.n;ocToeHHbiM BbiCIIIero noqeTHoro 

3BaHH.H Pecny6JIHKH KOMH repo.H TPY,ll;a Pecny6JIHKH KoMH (.n;anee -

a,n;MHHHCTPaTHBHbiH perJiaMeHT), COrJiaCHO npHJIO)I(eHHIO. 

2. rocy.n;apCTBeHHbiM 610,/J;)I(eTHbiM yqpe)K)J;eHH.HM Pecny6JIHKH KoMII -

u;eHTPaM no npe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr B c<t>epe co:o;HaJibHOH 

3aiQIIThl HaceneHH.H o6ecneqHTb npe.n;ocTaBneHHe rocy.n;apcTBeHHOH ycnyrH no 
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rrpe.n:ocTaBneHIUO KOMIIeHca:u;~nl pacxo.n:oB Ha orrnaTy caHaTopHo-KypopTHoro 

neqeHHH JIHu;aM, y.n:ocToeHHoiM BbiCIIIero rroqeTHoro 3BaHHH Pecrry6nHKH KoMH 

repoH rpy.n:a Pecrry6JIHKH KOMH, B COOTBeTCTBHH c a,n;MHHHC1paTHBHbiM 

pernaMeHTOM. 

3. KOH1p0Jib 3a HCIIOJIHeHHeM HaCTOHm;ero IIpHKa3a B03JIO)I(HTb Ha 

3aMecTHTeJIH MHHHC1pa XoxnoBa A.B. 
4. HacTOHm;H:if IIpHKa3 BCTyrraeT B CHJIY ITO HCTeqeHHH ,n;eCHTH ,ll;Heif IIOCJie 

ero o«!>HIJ;HaJibHOfO orry6JIHKOBaHHH. 

MHHHC1p E.r. rpH6KoBa 
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Y TBep:>K,IJ;eH 

I1pMKa30M 

MHHHCTepcTBa rpy,IJ;a, 3aHiiTOCTH H 

cou;HanhHoii 3am;HThi Pecny6nHJW J<__qMH 

« 2.~> Hf(JII/1 2022 r. N~_o_-;~....::.yt; __ 
( npHJIO:>KeHHe) 

N(MHHHCTPATHBHbiH PEr JIAMEHT 
IIPE~OCTABJIEHIDI rOCYMPCTBEHHOH YCJIYrH 

ITO IIPE~OCTABJIEHHIO KOMIIEHCAI(HH P ACXO~OB HA OIIJIATY 
CAHATOPHO-KYPOPTHOrO JIEqEHIDI JIHI(AM, Y~OCTOEHHbiM 

BbiCIIIErO rroqETHOrO 3BAHIDI PECIIYiiJIHKH KOMH 
rEP051 TPYM PECIIYiiJIHKH KOMH 

I. 06m;He nOJIO:>KeHHil 

llpe,IJ;MeT perynHpOBaHHil a,IJ;MMHHCrpaTHBHOrO perJiaMeHTa 

1.1. MMHHHcrpaTHBHhiii pernaMeHT npe,IJ;OCTaBJieHHil rocy,IJ;apcTBeHHOii 

ycnyrH no npe,IJ;ocTaBJieHHIO KOMneHcau;HH pacxo,IJ;OB Ha onnazy caHaTopHo­

KYPOPTHoro neqeHHil JIHI.J;aM, Y.IJ:OCTOeHHhiM BhiCIIIero noqeTHoro 3BaHHil 

Pecrry6JIHKH KoMH repoil Tpy,IJ;a Pecny6JIHKH KoMH (,IJ;anee - a,IJ;MHHHCrpaTHBHhiH 

pernaMeHT, rocy,IJ;apcTBeHHM ycnyra), pa3pa6oTaH B u;enilx nOBhiiiieHHil KaqecTBa 

H ,IJ;OCTynHOCTH pe3yJihTaTOB npe,IJ;OCTaBJieHHil rocy,IJ;apCTBeHHOH ycnyrH H 

ycTaHaBJIHBaeT nOpii,IJ;OK, nOCJie,IJ;OBaTeJihHOCTh H CpOKH a,IJ;MHHHCrpaTHBHhiX 

npou;e,IJ;yp H a,IJ;MHHHCrpaTHBHhiX ,IJ;eHCTBHH rocy,IJ;apCTBeHHhiX 6IO,IJ;:>KeTHhiX 

yqpe:>K,IJ;eHHii Pecrry6JIHKH KoMH u;eHrpOB no npe,IJ;ocTaBJieHHIO 

rocy,IJ;apCTBeHHhiX ycnyr B CQJepe COI.J;HaJihHOH 3aiiJ;HThl HaCeJieHHil (,IJ;anee -

u;eHrphi no npe,IJ;OCTaBJieHHIO rocy,IJ;apCTBeHHhiX ycnyr), nOpii,IJ;OK B3aHMO,IJ;eHCTBHil 

Me:>K,IJ;y u;eHrpaMH no npe,IJ;OCTaBJieHHIO rocy,IJ;apCTBeHHhiX ycnyr H 3MBHTeJiiiMH 

npH npe,IJ;OCTaBJieHHM rocy,IJ;apCTBeHHOH ycnyrH. 

B3aHMO,IJ;eiicTBHe u;eHTpa no npe,IJ;ocTaBJieHHIO rocy,IJ;apcTBeHHhiX ycnyr c 

rocy,IJ;apcTBeHHhiM aBTOHOMHhiM yqpe:>K,IJ;eHHeM Pecny6nHKH KoMH 

«MHorOQJYHKI.J;HOHaJihHhiH u;eHrp npe,IJ;OCTaBJieHHil rocy,IJ;apCTBeHHhiX H 

MYHHu;HnaJihHhiX ycnyr Pecrry6nHKM KoMH» (,IJ;anee - M<l>l() onpe,IJ;eJiileTCil 

cornaiiieHHeM, 3aKJiroqaeMhiM Me:>K.IJ:Y MHHHCTepCTBOM rpy,IJ;a, 3aHiiTOCTH H 

cou;HanhHoii 3am;HThi Pecny6nHKH KoMH (,IJ;anee- MMHHCTepcTBo) H M<I>IJ;. 

Kpyr 3aiiBHTeneii 

1.2. 3MBHTeAAMH Ha npe,IJ;OCTaBJieHHe rocy,IJ;apCTBeHHOH ycnyrH iiBJiiiiOTCil 

Hepa6oTarom;He JIHI.J;a, Y.IJ:OCToeHHhie BhiCIIIero noqeTHoro 3BaHHil Pecny6JIHKH 

KoMH repoil TPY.IJ:a Pecny6JIHKH KoMH, nocne BhiXO,IJ;a Ha neHCHIO He3aBHCHMO OT 

OCHOBaHMil B03HMKHOBeHHil npaBa Ha Hee. 
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1.2.1. OT MMeHM 3aHBMTeneii, B u;eAAx no.rryqeHMH rocy,n:apcTBeHHOH ycnyrM 

MOryT BbiCrynaTb JIM:Qa, MMeiOI:QMe TaKOe npaBO B COOTBeTCTBMM C 

3aKoHo,n:aTeJI»CTBOM PoccMiicKoii <I>e,n:epau;MM, JIM6o B CMJIY Ha,n:eneHMH MX 

3aHBMTeJIHMM B nopH,n:Ke, ycTaHOBJieHHOM 3aKoHo,n:aTeJibCTBOM PoccMHCKOH 

<l>e,n:epa:QMM, COOTBeTCTByiOI:QMMM nOJIHOMOqMHMM. 

Tpe6oBaHMH K nopH,n:Ky MHcpopMHpoBaHMH 

o npe,n:ocTaBJieHMM rocy,n:apcTBeHHOH ycnyrM 

1.3. llopH,ll;OK nonyqeHMH MHcpOpMa:QMM JIM:QaMM, 3aMHTepeCOBaHHbiMM B 

npe,n:ocTaBJieHMM rocy,n:apcTBeHHoii ycnyrM, no BonpocaM npe,n:ocTaBJieHMH 

rocy,n:apCTBeHHOH ycnyrM M ycnyr, KOTOpbie HBJIHIOTCH Heo6xo,n:MMbiMM M 

o6H3aTeJibHbiMM ,ll;JIH npe,n:ocTaBJieHMH rocy,n:apCTBeHHOH ycnyrM, CBe,n:eHMH 0 xo,n:e 

npe,n:ocTaBJieHMH yKa3aHHbiX ycnyr, B TOM qMcJie c McnoJib30BaHMeM E,n:MHoro 

nopTana rocy,n:apcTBeHHbiX M MYHM:QMnaJihHbiX ycnyr ( cpyHK:QMii), ocpM:QMaJibHOro 

caiiTa opraHa McnoJIHMTeJibHOH BJiaCTM Pecny6nMKM KoMM, npe,n:ocTaBAAIOI:Qero 

rocy,n:apcTBeHHyiO ycnyry. 
1.3 .1. HHcpopMa:QMIO no BonpocaM npe,n:ocTaBJieHMH rocy,n:apcTBeHHOH 

ycnyrM, B TOM qMcJie cBe,n:eHMH o xo,n:e npe,n:ocTaBJieHMH rocy,n:apcTBeHHOH ycnyrM 

JIM:Qa, 3aMHTepeCOBaHHble B npe,n:OCTaBJieHMM ycnyrM, MOryT nO.rryiiMTb 

Henocpe,n:CTBeHHO: 
- B MMHMCTepcTBe, B u;eHrpax no npe,n:ocTaBJieHMIO rocy,n:apcTBeHHbiX ycnyr 

no MecTy cBoero npmKMBaHMH (rrpe6»IBaHHH), M<l>Q; 

- no cnpaBoqHhiM TenecpoHaM; 
B CeTM 11HTepHeT (Ha 

(http:/ /mintrudsoc.rkomi.ru ), u;eHrpoB 

ycnyr); 

ocpMI.I;MaJihHOM caiiTe MMHMcTepcTBa 

no npe,n:ocTaBJieHMIO rocy,n:apcTBeHHbiX 

nocpe,n:CTBOM cpe,n:epaJibHOH rocy,n:apCTBeHHOH MHcpOpMa:QMOHHOH 

CMCTeMbl «E,n:MHbiH nopTaJI rocy,n:apCTBeHHbiX M MYHM:QMnaJibHbiX ycnyr 

( cpyHK:QMH)» - gosuslugi.ru (,n:anee - E,n:MHbiH nopTan rocy,n:apcTBeHHhiX M 

MYHM:QMnaJihHhiX ycnyr (cpyHK:QMii)); 
- HanpaBMB nMCbMeHHOe o6pai:QeHMe B MMHMCTepCTBO, :QeHrp no 

npe,n:ocTaBJieHMIO rocy,n:apCTBeHHbiX ycnyr qepe3 opraHM3a:QMIO noqTOBOH CBH3M, 

JIM60 no :meKTpOHHOH noqTe. 

JIM:u;a, 3aMHTepecoBaHHble B npe,n:ocTaBJieHMM ycnyrM, BnpaBe nonyqMTb no 

TenecpoHy MHcpopMa:QMIO no BonpocaM npe,n:ocTaBJieHMH rocy,n:apcTBeHHOH ycnyrM 

B Be)l(JIMBOH cpopMe, 6biCrpO, qeTKO M no cyi:QeCTBY nOCTaBJieHHOrO Bonpoca. llpM 

KOHcyJI»TMpoBaHMM no TenecpoHy ,n:oJI)l(HOCTHoe JIM:Qo MMHMCTepcTBa, cneu;MaJIMCT 

:QeHrpa no npe,n:OCTaBJieHMIO rocy,n:apCTBeHHbiX ycnyr Ha3biBaeT CBOIO cpaMMJIMIO, 

MMH, OTqeCTBO, ,ll;OJI)l(HOCTb, a TaK)l(e HaMMeHOBaHMe crpyKrypHOrO 

no,n:pa3,n:eJieHMH, B KOTOpoe o6paTMJIOCb JIM:QO, 3aMHTepeCOBaHHOe B 

np~,n:ocTaBJieHMM rocy,n:apcTBeHHOH ycnyrM. HHcpopMHpoBaHMe no BonpocaM 

npe,n:ocTaBJieHMH rocy,n:apcTBeHHOH ycnyrM no TenecpoHy He ,n:OJI)l(HO npeB»ImaTh 

15 MMHYT. 
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IlpH o6pameHHH nH:u;, 3aHHTepecoBaHHhiX B npe,n;ocTaBJieHHH ycnyrH, 

nocpe,n;CTBOM 3JieKTpOHHOM noqThl OTBeThl HanpaBJUIIOTC.H B Q:>opMe 3JieKrpOHHOrO 

,IJ;OKYMeHTa no a,n;pecy 3JieKTpOHHoii noqTbi, YKa3aHHOMY B o6pameHHH, HJIH B 

nHCoMeHHOM Q:>opMe no noqroBoMy a,n;pecy, yKa3aHHOMY B o6pameHHH (ecnH 

OTBeT B COOTBeTCTBHH C o6paru;eHHeM ,IJ;OJI)KeH 6hiTh HanpaBJieH B nHChMeHHOM 

Q:>opMe qepe3 opraHH3aD;HIO noqTOBOM CB.H3H). 

HHQ:>opMHpoBaHHe 3a.HBHTeneH: o nop.a,n;Ke H ycnoBH.HX npe,n;ocTaBJieHH.H 

rocy,n;apcrBeHHOM ycnyrH qepe3 MCI>l( ocymecTBJI.Herc.a B cooTBeTCTBHH co 

CraH,n;aproM o6cny)I(HBaHH.H 3a.HBHTeneH: npH npe,n;ocraBJieHHH rocy,n;apcrBeHHbiX 

H MYHH:u;HnaJihHbiX ycnyr B MCI>l(, yrBep)l(,n;eHHhiM nocraHOBJieHHeM 

IlpaBHTeJihCTBa Pecny6nHKH KoMH or 30 ,n;eKa6p.a 2017 .N~ 682 (,n;anee- CraH,n;apr 

o6cny)I(HBaHH.H B M Cl> I(). 
1.3.2. HHQ:>opMa:u;H.a no BonpocaM npe,n;ocraBJieHH.H ycnyr, KOTOphie 

.HBJUIIOTC.H He06XO,IJ;HMhiMH H 06.H3aTeJihHbiMH ,IJ;JUI npe,n;OCTaBJieHH.H 

rocy,n;apCTBeHHOM ycnyrH, He npe,n;OCTaBJI.HeTC.H, B CB.H3H C OTCYTCTBHeM ycnyr, 

He06XO,IJ;HMbiX H o6.H3aTeJibHhiX ,IJ;JI.H npe,n;OCTaBJieHH.H rocy,n;apCTBeHHOM ycnyrH. 

1.4. Ilop.a,n;oK, Q:>opMa, Mecro pa3MemeHH.H H cnoco6bl nonyqeHH.H 

CnpaBOqHOM HHQ:>opMaD;HH, B TOM qHCJie Ha CTeH,n;ax B MecTaX npe,n;OCTaBJieHH.H 

rocy,n;apCTBeHHOM ycnyrH H ycnyr, KOTOphie .HBJUIIOTC.H He06XO,IJ;HMhiMH H 

o6.a3aTeJihHhiMH ,n;IDI npe,n;ocTaBJieHH.H rocy,n;apcTBeHHoii ycnyrH H B 

MHOroQ:>yHKD;HOHaJibHOM :u;eHTpe. 

HHQ:>opMa:u;H.H o nop.a,n;Ke npe,n;ocraBneHH.H rocy,n;apcrBeHHOM ycnyrH, a 

TaK)I(e rpaQ:>HK npHeMa rpa)I(,IJ;aH ,IJ;JI.H KOHCYJibTaD;HM no BOnpocaM npe,n;OCTaBJieHH.H 

rocy,n;apCTBeHHOM ycnyrH pa3Meru;eHbl Ha HHQ:>opMaD;HOHHOM CTeH,n;e 

MHHHCTepcTBa, :u;eHrpoB no npe,n;ocraBJieHHIO rocy,n;apcrBeHHbiX ycnyr, B 

HHQ:>opMaD;HOHHhlx MarepHanax (6po11110pax, 6yKJieTax), Ha E,n;HHOM noprane 

rocy.n;apcrBeHHhiX H MYHHD;HnaJihHbiX ycnyr ( Q:>yHK:u;Hii), Ha oQ:>H:u;HanhHOM caH:re 

MHHHCTepcTBa, :u;eHTpOB no npe,n;ocraBneHHIO rocy,n;apcrBeHHhiX ycnyr. 

Ha oQ:>H:u;HanhHOM caH:re MHHHcrepcTBa, :u;eHTpOB no npe,n;ocTaBJieHHIO 

rocy.n;apcrBeHHhiX ycnyr, Ha E,n;HHOM noprane rocy,n;apcrBeHHbiX H 

MYHHD;HnaJII>HhiX ycnyr ( Q:>yHK:u;Hii), B Q:>e,n;epanhHOM rocy,n;apcrBeHHoii 

HHQ:>opMaD;HOHHOM CHCTeMe «CI>e,n;epaJihHhiM peecTp rocy,n;apCTBeHHhiX H 

MYHHD;HnaJihHhiX ycnyr ( Q:>yHKD;Hii)» (,n;anee - Peecrp) pa3MemeHa cne,n;yroma.a 

HHQ:>opMaD;H.H: 
- TeKCThl 3aKOHO,IJ;aTeJibHhiX H HHhiX HOpMaTHBHhiX npaBOBhiX aKTOB, 

co,n;ep)l(amHx HopMhi, pernaMeHTHpyromHe npe,n;ocraBneHHe rocy,n;apcrBeHHOM 

ycnyrH; 
- HaCTO.Hru;HM a,n;MHHHCTpaTHBHbiM perJiaMeHT; 

- cnpaBoqHa.H HHQ:>OpMaD;H.H: 

Mecro HaXO)I(,IJ;eHH.H H rpaQ:>HKH pa6oTbi MHHHCTepcTBa ero crpyKrypHhiX 

no,n;pa3,n;eneHHii, :u;eHrpoB no npe,n;ocTaBJieHHIO rocy,n;apcrBeHHhiX ycnyr, 

yqacTByiOru;Hx B npe,n;ocTaBneHHH rocy,n;apcrBeHHOM ycnyrH, a TaK)I(e MCI>l(; 

cnpaBoqHhie reneQ:>oHhi crpyKrypHbiX no,n;pa3,n;eneHHM MHHHCTepcrBa, 

:u;eHTpOB no npe,IJ;OCTaBJieHHIO rocy,n;apCTBeHHhiX ycnyr, yqaCTByiOru;HX B 
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npe.n;OCTaBJieHHH rocy.n;apCTBeHHOM ycnyrH, B TOM qHCJie HOMep TeJie<i>oHa­

aBTOHH<i>opMaTopa; 
a.n;pec o<PH:u;HaJihHhiX ca:H:TOB MHHHCTepCTBa, u;eHTPOB no npe.n;ocTaBJieHHIO 

rocy.n;apCTBeHHhiX ycnyr B HH<i>OpMa:QHOHHO-TeJieKOMMYHHKa:QHOHHOM CeTH 

«1-hiTepHeT», co.n;ep)l(a:ru;Hx HH<i>opMau;mo o npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM 

ycnyrH H ycnyr, KOTOpbie HBJIHIOTCH Heo6XO)l;HMbiMH H o6H3aTeJibHbiMH ,LJ;AA 

npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrH; 

a.n;pec ca:H:Ta M<I>Q- http://mydocumentsll.ru/; 

a.n;pec E.n;HHoro nopTana rocy.n;apcTBeHHhiX H MYHH:QHnaJihHhiX ycnyr 

( <i>YHK:QHM). 
Ha E.n;HHOM nopTane rocy.n;apcTBeHHhiX H MYHH:u;HnaJibHbiX ycnyr 

( <i>YHKIJ;HM) TaK)l(e pa3Me:ru;aeTCH CJie,ll;yiOIIJ;aH HH<i>OpMa:QHH: 

a) HcqepnhiBaiOIIJ;HM nepeqeHb ,ll;OKYMeHTOB, He06XO)l;HMbiX )l;JIH 

npe.n;ocTaBJieHHH rocy.n;apCTBeHHOM ycnyrH, Tpe6oBaHHH K o<l>opMJieHHIO 

yKa3aHHhiX .n;oKyMeHTOB, a TaK)l(e nepeqeHh .n;oKyMeHTOB, KOTOphie 3aHBHTeJib 

BnpaBe npe,ll;CTaBHTb no C06CTBeHHOM HHHIJ;HaTHBe; 

6)Kpyr3aHBHTene:H:; 
B) cpoK npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrH; 

r) pe3yJihTaTbi npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrH, nopH.n;oK 

npe.n;cTaBJieHHH )l;OKYMeHTa, HBJIHIOIIJ;erOCH pe3yJihTaTOM npe.n;ocTaBJieHHH 

rocy.n;apcTBeHHOM ycnyrH; 
.n;) pa3Mep rocy.n;apCTBeHHOM nOIIIJIHHhi, B3HMaeMOM 3a npe.n;ocTaBJieHHe 

rocy.n;apcTBeHHOM ycnyrH; 
e) HCqepnbiBaiOIIJ;HM nepeqeHh OCHOBaHHM )l;JIH npHOCTaHOBJieHHH HJIH 

OTKa3a B npe.n;ocTaBJieHHH rocy.n;apCTBeHHOM ycnyrH; 

)!() o npaBe 3aHBHTeJIH Ha .n;ocy.n;e6Hoe (BHecy.n;e6Hoe) o6)l(aJIOBaHHe 

.n;eMCTBHM (6e3)l;eMCTBHH) H pemeHHM, npHHHTbiX ( ocy:ru;ecTBJIHeMbiX) B XO)l;e 

npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrH; 

3) <PopMbl 3aHBJieHHM (yBe)l;OMJieHHM, coo6:ru;eHHM), HCnOJih3yeMbie npH 

npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrH. 

11H<l>opMau;HH Ha E.n;HHOM nopTane rocy.n;apcTBeHHhiX H MYHH:QHnaJihHhiX 

ycnyr ( <i>YHK:QHM) o nopH.n;Ke H cpoKax npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrH 

Ha OCHOBaHHH CBe)l;eHHM, co.n;ep)l(aiiJ;HXCH B PeeCTPe, npe,ll;OCTaBJIHeTCH 3aHBHTeJIIO 

6ecnnaTHO. 
,ZJ;oczyn K HH<i>opMa:QHH o cpoKax H nopH.n;Ke npe.n;ocTaBJieHHH ycnyrH 

ocy:ru;ecTBJIHeTcH 6e3 BblnonHeHHH 3aHBHTeneM KaKHX-JIH6o TPe6oBaHHM, B TOM 

qHcne 6e3 HcnoJib30BaHHH nporpaMMHoro o6ecneqeHHH, ycTaHOBKa KOToporo Ha 

TeXHHqecKHe cpe.n;cTBa 3aHBHTeAA TPe6yeT 3aKJiroqeHHH JIH:QeH3HOHHoro HJIH 

HHoro cornameHHH c npaBoo6Jia.n;aTeJieM nporpaMMHoro o6ecneqeHHH, 

npe.n;ycMaTpHBaiO:ru;ero B3HMaHHe nJiaThi, perHCTPa:QHIO HJIH aBTOpH3a:QHIO 

3aHBHTeJIH HJIH npe,ll;OCTaBJieHHe HM nepCOHaJibHbiX )l;aHHbiX. 

II. CTaH.n;apT npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrH 

HaHMeHoBaHHe rocy.n;apcTBeHHo:H: ycnyrH 
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2.1. HaMMeHoBaHMe rocy,n;apCTBeHHOH ycnyne npe.n;ocTaBneHMe 

KOMneHCai.J;MM paCXO,ll;OB Ha OnJiaTy CaHaTOpHO-KypopTHOrO JieqeHmi JIMI.J;aM, 

y,n;oCTOeHHbiM BbiCIIIero noqeTHoro 3BaHMH Pecrry6JIMKM KoMM repoH Tpy.n;a 

Pecrry6nMKM KoMM. 

HaMMeHoBaHMe opraHa McnoJIHMTeJII>Hoii BJiaCTM Pecny6nMKM KoMM, 

npe.n;ocTaBJIHIO:r.:u;ero rocy.n;apcTBeHHyiO ycnyry 

2.2. rocy,n;apCTBeHHaH ycnyra npe,n;OCTaBJIHeTCH n;eHTpaMM no 

npe,n;OCTaBJieHMIO rocy,n;apCTBeHHbiX ycnyr, B OTHOIIIeHMM KOTOpbiX 

~MHMCTepCTBO ocy:r.:u;eCTBJIHeT ~YHKI.J;MM M nOJIHOMOqMH yqpe,n;MTeJIH 

rocy.n;apcTBeHHbiX yqpe)l()J;eHMii Pecny6nMKM KoMM. 

)VIH nonyqeHH:H rocy,n;apCTBeHHOH ycnyrM 3aHBMTeJib BnpaBe o6paTMTbCH B 

JII06oii ~<l>U: Ha TeppHTOpMM Pecrry6nMKM KoMM, ynonHoMoqeHHI>Iii Ha 

opraHM3ai.J;MIO B npe,n;OCTaBJieHMM rocy,n;apCTBeHHOH ycnyrM B qaCTM npMeMa M 

perMCTpaD;MM ,ll;OKyMeHTOB y 3aHBMTeJIH, 3anpOCOB B opraHDI M opraHM3ai.J;MM, B 

pacnopH)I(eHMM KOTOpbiX HaXO,ll;HTCH He,ll;OCTaiOIIJ;Me ,ll;OKYMeHTbl ( CBe,n;eHH:H) M 

Bbi,ll;aqM pe3yJioTaTa (yBe,n;OMJieHMH) npe,n;OCTaBJieHMH rocy,n;apCTBeHHOH ycnyrM 

3aHBMTeJIIO. 

OpraHDI M opraHM3ai.J;MM, yqacTByiOIIJ;Me B npe.n;ocTaBneHMM rocy.n;apcTBeHHoii 

ycnyrM, B3aMMO,ll;eHCTBMe C KOTOpbiMM He06XO,ll;MMO ,ll;JIH npe,n;OCTaBJieHMH 

rocy.n;apcTBeHHoii ycnyrM 

2.3. B npo:u;ecce npe.n;ocTaBneHMH rocy.n;apcTBeHHOii ycnyrM :u;eHTp no 

npe,n;OCTaBJieHMIO rocy,n;apCTBeHHbiX ycnyr B3aMMO,ll;eHCTByeT C lleHCHOHHbiM 

~oH,n;oM PoccMiicKoii <l>e.n;epa:u;HH - B qacTH 3anpoca cBe,n;eHHii, YKa3aHHDIX B 

nyHKTe 2.9 HaCTOHIIJ;ero a,n;MHHHCTpaTHBHOrO perJiaMeHTa. 

2.4. llpM npe.n;ocTaBneHMH rocy.n;apcTBeHHoii ycnyrM 3anpe:r.:u;aeTCH 

Tpe6oBaTb OT 3aHBMTeJieii ocy:r.:u;eCTBJieHHH ,n;eiiCTBMH, B TOM qMcJie COrJiaCOBaHMH, 

He06XO,ll;HMbiX ,ll;JIH nonyqeHMH rocy,n;apCTBeHHOH ycnyrM H CBH3aHHbiX C 

o6pa:r.:u;eHHeM B HHI>Ie rocy.n;apcTBeHHDie opraHDI, opraHDI MeCTHoro 

caMoynpaBneHMH, opraHH3ai.J;HH, 3a HCKJIIOqeHHeM nonyqeHH:H ycnyr H nonyqeHMH 

,ll;OKYMeHTOB H HH~OpMai.J;MH, npe,n;OCTaBJIHeMbiX B pe3yJioTaTe npe,n;OCTaBJieHH:H 

TaKHX ycnyr, BKJIIOqeHHbiX B llepeqeHb ycnyr, KOTOpbie HBJIHIOTCH 

Heo6xo,n;HMbiMH H o6H3aTeJibHbiMM ,n;AA npe.n;ocTaBJieHMH rocy.n;apcTBeHHDIX ycnyr, 

YTBep)l(,n;eHHDiii TipaBMTeJibCTBOM Pecny6nHKM KoMH. 

OnHcaHHe pe3yJII>TaTa npe.n;ocTaBneHMH rocy.n;apcTBeHHoii ycnyrH 

2.5. Pe3yJioTaToM npe.n;ocTaBJieHMH rocy.n;apcTBeHHoii ycnyrM HBJIHeTcH: 

- npMHHTHe peiiieHHH 0 rrpe,n;ocTaBJieHHM rocy,n;apCTBeHHOH ycnyrM, 

HanpaBneHHe yBe,n;oMJieHMH o npe.n;ocTaBneHMM rocy.n;apcTBeHHoii ycnyrM 

cornacHo npHJIO)I(eHHIO N2 2 K HacTOHIIJ;eMy a,n;MHHHCTpaTMBHOMY pernaMeHzy H 
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BbiiiJiaTa ,r:t;eHe)I{HbiX cpe,r:t;CTB 3ruiBHTemo; 

- npHHSITHe pemeHmi 06 OTKa3e B npe,r:t;OCTaBJieHHH rocy,n;apCTBeHHOH 

ycnyrH H HanpaBJieHHe yBe,r:t;OMJieHHSI 06 OTKa3e B npe,r:t;OCTaBJieHHH 

rocy,n;apcTBeHHoii ycnyrH cornacHo npHJIO)I{eHHIO NQ 2 K HacTo.sm:~;eMy 

a,r:t;MHHHCTPaTHBHOMY perJiaMeHTY. 

CpoK npe,n;ocTaBneHHSI rocy,n;apcTBeHHOH ycnyrH, B TOM qHcne c yqeToM 

Heo6XO,r:t;HMOCTH o6paiiJ;eHHH B opraHH3aiJ;HH, yqaCTBYIQIIJ;He B npe,r:t;OCTaBJieHHH 

rocy,n;apCTBeHHOH ycnyrH, CpOK npHOCTaHOBJieHHSI npe,r:t;OCTaBJieHHSI 

rocy,n;apCTBeHHOH ycnyrH B CJiyqae, eCJIH B03MO)I{HOCTb npHOCTaHOBJieHHSI 

npe,r:t;yCMOTPeHa Q1e,n;epaJibHbiMH 3aKOHaMH, npHHHMaeMbiMH B COOTBeTCTBHH 

C HHMH HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH POCCHHCKOH <l>e,n;epaiJ;HH, 

3aKoHaMH H HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH Pecny6nHKH KoMH 

2.6. CpoKH npe,n;ocTaBJieHHH rocy,n;apcTBeHHoii ycnyrH ,r:t;OJI)I{Hbl 

COOTBeTCTBOBaTb CpOKaM, ycTaHOBJieHHbiM nopH,r:t;KOM H YCJIOBHHMH KOMneHCaiJ;HH 

pacxo,n;oB Ha onnazy caHaTopHo-KypopTHoro neqeHHSI JIHIJ;aM, y,n;ocToeHHbiM 

BbiCmero noqeTHOro 3BaHHH Pecny6JIHKH KoMH repoH TPY,r:t;a Pecny6JIHKH KoMH, 

YTBep)l{,r:t;eHHbiMH nocTaHOBJieHHeM IlpaBHTeJibCTBa Pecny6nHKH KoMH OT 31 

,n;eKa6pH 2004 r. NQ 280 «0 Mepax no peanH3aiJ;HH 3aKoHa Pecny6nHKH KoMH «0 

coiJ;HaJibHOH no,n;,n;ep)I{Ke HaceneHHSI B Pecny6nHKe KoMH» (,n;anee- IlopH,r:t;OK). 

2.6.1. CpoK npe,n;ocTaBJieHHSI rocy,n;apcTBeHHOH ycnyrH cKJia,r:t;biBaeTcH H3 

cpoKOB, yKa3aHHbiX B nyHKTax 3.6, 3.11, 3.16, 3.21 HaCTOHIIJ;ero 

a,r:t;MHHHCTPaTHBHOrO perJiaMeHTa. 

2.6.2. PemeHHe o npe,n;ocTaBneHHH ( OTKa3e B npe,n;ocTaBneHHH) 

rocy,n;apCTBeHHOH ycnyrH npHHHMaeTCH IJ;eHTPOM no npe,r:t;OCTaBJieHHIO 

rocy,n;apcTBeHHbiX ycnyr: 

a) B TeqeHHe 8 pa6oqHX ,r:t;HeH CO ,r:t;HH npe,r:t;CTaBJieHHSI 3ruiBHTeJieM 

,n;oKyMeHTOB, yKa3aHHbiX B nyHKTax 2.8, 2.9 HaCTOHIIJ;ero a,n;MHHHCTPaTHBHoro 

pernaMeHTa (B cnyqae, ecnH ,n;oKyMeHThi, yKa3aHHhie B nyHKTe 2.9 HaCTOHIIJ;ero 

a,n;MHHHCTPaTHBHOrO perJiaMeHTa, npe,r:t;CTaBJieHbl no HHHIJ;HaTHBe 3ruiBHTeAA); 

6) B TeqeHHe 5 pa6oqHx ,n;Heii co ,n;HH noczynneHHSI OTBeTa Ha 3anpoc 

IJ;eHTPa no npe,n;ocTaBneHHIO rocy,n;apcTBeHHbiX ycnyr HJIH M<I>U (B cnyqae, ecnH 

,n;oKyMeHTbl (cBe,n;eHHSI), yKa3aHHbie B nyHKTe 2.9 HaCTOHIIJ;ero 

a,r:t;MHHHCTPaTHBHOrO perJiaMeHTa, He npe,r:t;CTaBJieHbl no HHHIJ;HaTHBe 3ruiBHTeJIH). 

2.6.3. QeHTP no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr nepeqHcJIHeT 

,r:t;eHe)I{Hbie cpe,r:t;CTBa 3ruiBHTeJIIO Ha cqeT B QlHHaHCOBO-Kpe,r:t;HTHOM yqpe)l{,r:t;eHHH 

HJIH qepe3 opraHH3aiJ;HIO noqTOBOH CBH3H ,r:t;O KOHIJ;a MeCHIJ;a, CJie,r:t;YIQIIJ;ero 3a 

MeCHIJ;eM npHHHTHH pemeHHH 0 npe,r:t;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH. 

2.6.4. CpoK npHocTaHOBJieHHSI npe,n;ocTaBJieHHH ycnyrH 3aKoHo,n;aTeJibCTBOM 

POCCHHCKOH <l>e,n;epaiJ;HH, npHHHMaeMbiMH B COOTBeTCTBHH C HHMH HHbiMH 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccHiicKoii <l>e,n;epaiJ;HH, 3aKoHaMH H HHbiMH 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH Pecny6JIHKH KoMH, He npe,n;ycMOTPeH. 

2.6.5. B cnyqae o6Hapy)l{eHHSI oneqaTOK H (HnH) omH6oK B nonyqeHHOM 

3ruiBHTeJieM ,r:t;OKyMeHTe, HBJIHIOIIJ;eMCH pe3yJibTaTOM npe,n;ocTaBneHHSI 
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rocy.n;apCTBeHHOM ycnynf, CpOK paCCMOTpeHIDI 3asiBJieHIDI 06 MCnpaBJieHMM 

,IJ;Orry:r.n;eHHbiX oneqaTOK If (HJIM) OIIIM60K B Bbi,IJ;aHHbiX B pe3yJihTaTe 

npe,IJ;OCTaBJieHIDI rocy.n;apCTBeHHOM ycnyrM ,IJ;OKyMeHTaX COCTaBJIHeT 8 pa6oqlfX 

.n;Heii co ,IJ;HH nocTyiiJieHMH B :u;eHTp no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHbiX ycnyr 

yKa3aHHoro 3asiBJieHMH. 

HopMaTMBHhie npaBOBbie aKTbi, perynMpJIO:r.n;Me 

npe.n;ocTaBneHMe rocy.n;apcTBeHHOM ycnyrM 

2. 7. ITepeqeHb HOpMaTMBHbiX npaBOBbiX aKTOB, perynMpJIO:r.n;Mx 

npe.n;ocTaBJieHMe rocy.n;apcTBeHHOM ycnyrM, pa3Me:r.n;eH Ha oqmn;MaJibHOM ca:H:Te 

MMHMCTepcTBa (http://mintrudsoc.rkomi.ru), Ha E.n;MHOM nopTane 

rocy.n;apcTBeHHbiX M MYHM:u;MnanhHbiX ycnyr ( Q:>yHK:U:Mii), B PeecTPe. 

lfcqepnbiBaiOI.IJ;MM nepeqeHb ,IJ;OKyMeHTOB, He06XO,IJ;MMbiX B COOTBeTCTBMM 

C HOpMaTMBHbiMM npaBOBbiMM aKTaMM ,IJ;JIH npe,IJ;OCTaBJieHIDI rocy.n;apCTBeHHOM 

ycnyrM, CnOC06bi MX nonyqeHIDI 3asiBMTeJieM, B TOM qlfCJie B 3JieKTPOHHOM QJOpMe, 

nopH,ll;OK lfX npe,IJ;CTaBJieHMH 

2.8. L(rui nonyqeHMH rocy.n;apCTBeHHOM ycnyrM 3aHBMTeJieM ,IJ;O 31 ,IJ;eKa6pH 

TeKy:r.n;ero ro.n;a CaMOCTOHTeJibHO npe,IJ;OCTaBJIHeTCH B n;eHTP no npe,IJ;OCTaBJieHMIO 

rocy.n;apCTBeHHbiX ycnyr no MecTy )l(lfTeJibCTBa MJIM npe6hiBaHIDI, MJIM B M<I>U. 

3asiBJieHMe o npe.n;ocTaBneHMM rocy.n;apcTBeHHOM ycnyrM (no Q:>opMe cornacHo 

npMJIO)l(eHMIO N~ 1 K HacToH:r.n;eMy a.n;MMHMCTPaTMBHOMY pernaMeHTY ). 

Bb!6op 3asiBMTeneM cnoco6a ero yBe.n;oMJieHIDI o npMHHTOM perneHMM, a 

TaK)l(e cnoco6a Bhi.n;aqlf pe3ynLTaTa npe.n;ocTaBneHIDI rocy.n;apcTBeHHOM ycnyrM 

ocy:r.n;eCTBJIHeTCH 3asiBMTeJieM Ha CTa,IJ;Mif no.n;aqlf 3asiBJieHMH 0 npe,IJ;OCTaBJieHMM 

rocy.n;apcTBeHHOM ycnyrM M yKa3hiBaeTcH 3asiBMTeneM Henocpe.n;cTBeHHO B 

3asiBJieHMM. 

B cnyqae eCJIM OT MMeHM 3asiBMTeJIH ,IJ;eMCTByeT JIM:U:O, HBJIHIO:r.n;eecH ero 

npe.n;cTaBMTeneM B cooTBeTCTBMM c 3aKoHo.n;aTeJibCTBOM PoccMMCKOM <l>e.n;epan;MM, 

TaK)l(e npe,IJ;CTaBJIHeTCH ,IJ;OKyMeHT, y,IJ;OCTOBepHIOI.IJ;MM JIIfqHOCTb npe,IJ;CTaBMTeJIH, If 

,ll;OKJMeHT, nO,IJ;TBep)l(,IJ;aiOI.IJ;MM COOTBeTCTBYIOI.IJ;Me nOJIHOMOqiDI, 

,[(ocToBepHocTh npe.n;cTaBneHHbiX CBe.n;eHMM, yKa3aHHbiX B 3asiBJieHMM, a 

TaK)l(e MHQJOpMMpOBaHHOCTb 3asiBMTeJIH 06 OTBeTCTBeHHOCTM 3a ,IJ;OCTOBepHOCTb 

npe,IJ;cTaBJieHHbiX CBe,IJ;eHMM nO,IJ;TBep)l(,ll;aiOTCH no,IJ;nMCbiO 3aHBMTeJIH. 

3asiBJieHMe no,IJ;nMCbiBaeTCH 3aHBMTeJieM C npOCTaBJieHMeM ,IJ;aTbi 3anOJIHeHIDI 

3asiBJieHIDI. 

K 3asiBJieHMIO npMnaraiOTCH TaK)l(e cne.n;JIO:r.n;Me .n;oKyMeHTbi B o.n;HoM 

3K3eMnJIHpe: 

1) ,IJ;OKyMeHT, Y,IJ;OCTOBepHIOI.IJ;MM JIIfqHOCTb rpa)l(,IJ;aHMHa (npe,IJ;OCTaBJIHeTCH 

TOJibKO ,IJ;JIH npOCMOTPa (CHHTIDI KOnMM) B Haqane OKa3aHMH ycnyrM); 

2) KOnMH nyTeBKM Ha CaHaTOpHo-eypopTHOe JieqeHMe MJIM KOniDI ,IJ;OrOBopa 

Ha npMo6peTeHMe nyTeBKM Ha caHaTopHo-eypopTHoe neqeHMe (npe.n;ocTaBJIHeTcH 

TOJibKO ,IJ;JIH npOCMOTPa ( CHHTMH KOnMM) B Haqane 0Ka3aHIDI ycnyrM); 
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3) ,LJ;OicyMeHT, ITO,ll;TBep:>K,ll;aiOIIUI:H OITJiaT)' rryTeBKH Ha CaHaTOpHO-KypopTHOe 

JieqeHHe (ITpe,n;ocTaBJIHeTCH TOJibKO ,ll;JIH ITpOCMOTPa (CHHTHH KOITHH) B Haqane 

OKa3aHHH ycnyrH); 

4) ,ll;OKyMeHT, ITO,ll;TBep)l(,ll;aiOIII;H:H cpaKT ITOJiyqeHHH caHaTOpHO-IcypOpTHOrO 

JieqeHHH (ITpe,n;OCTaBJIHeTCH TOJibKO ,ll;JIH ITpOCMOTPa (CHHTHH KOITHH) B Haqane 

OKa3aHHH ycnyrH); 

5) ,ll;OicyMeHT, ITO,ll;TBep)I(,D;aiOIII;H:H ITpeKparn;eHHe rpa)I(,D;aHHHOM Tpy,n;OBOH 

,n;eHTeJihHOCTH B ycTaHOBJieHHOM 3aKoHo,n;aTeJibCTBOM PoccHiicKoii <l>e.n;epau;HH 

ITOpH,n;Ke Ha ,n;azy ITpe,n;cTaBJieHHH 3aHBJieHHH ( TPY,D;OBaH KHH)I(Ka, BbiiiHcKa H3 

ITpHKa3a o6 yBOJihHeHHH c ITocne,n;Hero MecTa pa6oTbi, ciTpaBKa, Bhi,n;aBaeMaH 

pa60TO,D;aTeJieM ITO ITOCJie,n;HeMy MeCT)' pa60Tbi) (ITpe,n;OCTaBJIHeTCH TOJibKO ,ll;JIH 

ITpOCMOTPa (CHHTHH KOITHH) B Haqane OKa3aHHH ycnyrH). 

,[(oKyMeHThi, yKa3aHHbie B ITO,n;ITyHKTax 2, 3 H 4 HacToHrn;ero ITYHKTa, 

,ll;OJI)I(Hbl 6biTb ocpopMJieHbl Ha rpa)I(,D;aHHHa. 

2.9. IJepeqeHb ,ll;OKyMeHTOB, KOTOpbie 3aHBHTeJib BITpaBe ITpe,n;CTaBHTb ITO 

C06CTBeHHOH HHHIJ;HaTHBe, TaK KaK OHM ITO,D;Jie)l(aT ITpe,n;cTaBJieHHIO B paMKaX 

Me)I(Be,D;OMCTBeHHOrO HHQlOpMaiJ;HOHHOrO B3aHMO,D;eHCTBHH, H HX 

Herrpe,n;cTaBJieHHe 3aHBHTeJieM He HBJIHeTCH OCHOBaHHeM ,ll;JIH OTKa3a 3aHBHTeJIIO B 

ITpe,n;ocTaBJieHHH rocy,n;apcTBeHHoii ycnyrH: 

CBe,n;eHHH, ITO,ll;TBep:>K,ll;aiOrn;He perHCTPaiJ;HIO rpa)l(,n;aHHHa B CHCTeMe 

HH,ll;HBH,D;YaJibHOrO ( ITepCOHHQlHIJ;HpOBaHHOrO) yqeTa. 

2.1 0. ,[(oeyMeHThi, Heo6xo,n;HMhie ,n;JIH ITpe,n;ocTaBJieHHH rocy,n;apcTBeHHOii 

ycnyrH, ITpe,n;ocTaBJIHIOTCH 3aHBHTeJieM cne,n;yrorn;HMH ciToco6aMH: 

- JIHqHo (B u;eHTP ITO ITpe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr HJIH M<I>Q); 

- ITOCpe,n;CTBOM ITOqTOBOrO OTITpaBJieHHH (B IJ;eHTP ITO ITpe,n;OCTaBJieHHIO 

rocy,n;apcTBeHHbiX ycnyr ). 

B cnyqae HaiTpaBJieHHH ,n;oeyMeHTOB, yKa3aHHhiX B ITYHKTax 2.8, 2.9 

HaCTOHrn;ero a,n;MHHHCTpaTHBHOrO perJiaMeHTa, ITOqTOBbiM OTITpaBJieHHeM, 

ITO,ll;JIHHHHKH ,ll;OKyMeHTOB He HaiTpaBJIHIOTCH, y,n;OCTOBepeHHe BepHOCTH KOITHH 

ITpHJiaraeMbiX ,ll;OKyMeHTOB H CBH,D;eTeJibCTBOBaHHe ITO,ll;JIHHHOCTH ITO,ll;ITHCH Ha 

3aHBJieHHH ocyrn;ecTBJIHIOTCH B ycTaHOBJieHHOM 3aKoHo,n;aTeJibCTBOM PoccHiicKoii 

<I>e,n;epau;HH ITOpH,n;Ke. 

IJepeqeHb ycnyr, KOTOpbie HBJIHIOTCH He06XO,ll;HMbiMH H 06H3aTeJibHbiMH 

,ll;JIH ITpe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH, H CBe,n;eHHH 0 ,D;OKYMeHTe 

(,n;oKyMeHTaX), Bbi,D;aBaeMOM (Bbi,D;aBaeMbiX) 3aHBHTeJIIO ITO pe3yJihTaTaM 

ITpe,n;ocTaBJieHHH YKa3aHHbiX ycnyr 

2.11. Y cnyrH, KOTOpbie HBJIHIOTCH He06XO,ll;HMbiMH H 06H3aTeJibHbiMH ,n;JIH 

ITpe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycnyrH, 3aKoHo,n;aTeJibCTBOM PoccHiicKoii 

<I>e,n;epau;HH H 3aKoHo,n;aTeJibCTBOM PeciTy6nHKH KoMH He ITpe,n;ycMOTPeHhi. 

l1cqepiTbiBaiOIII;HH ITepeqeHb ,ll;OKyMeHTOB, He06XO,ll;HMbiX B COOTBeTCTBHH 

C HOpMaTHBHbiMH ITpaBOBbiMH aKTaMH ,ll;JIH ITpe,n;OCTaBJieHHH ycnyr, KOTOpbie 

HBJIHIOTCH He06XO,ll;HMbiMH H 06H3aTeJibHbiMH ,ll;JIH ITpe,n;OCTaBJieHHH 
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rocy.n;apcTBeHHOH ycnyrM, crroco6bi MX rronyqeHMj{ 3~BMTeJieM, B TOM qMcne B 

3JieKTpOHHOH <}>opMe, IIOpj~,ll;OK MX rrpe,ll;CTaBJieHMj~ 

2.12. ,[(oKyMeHTOB, Heo6xo,n;MMhiX )l;Jijl rrpe.n;ocTaBJieHMj{ ycnyr, KOTOpbie 

j{BAAIOTCj{ He06XO)l;MMbiMM M 06j{3aTeJibHbiMM )l;Jljl rrpe,n;OCTaBJieHMj{ 

rocy.n;apcTBeHHOH ycnyrM, 3aKoHo,n;aTeJibCTBOM PoccM:H:cKo:H: <De.n;epauMM M 

3aKoHo,n;aTeJihCTBOM Pecrry6nMKM KoMM He rrpe.n;ycMorpeHo. 

YKa3aHMe Ha 3arrpeT Tpe6oBaHMH M ,n;eHCTBMH B OTHOIIIeHMM 3~BMTeJijl 

2.13. 3arrpeiQaeTCj{: 

1) rpe6oBaTb OT 3~BMTeJij~ rrpe,n;OCTaBJieHMj~ ,ll;OKYMeHTOB M MH<}>OpMaUMM 

MJIM ocyiQeCTBJieHMj{ ,n;eHCTBMH, rrpe,ll;OCTaBJieHMe MJIM ocyiQeCTBJieHMe KOTOpbiX He 

rrpe,n;ycMorpeHO HOpMaTMBHbiMM rrpaBOBbiMM aKTaMM, peryJIMPYIOIUMMM 

OTHOIIIeHMj{, B03HMKaiOIQMe B CBj{3M C rrpe,n;OCTaBJieHMeM rocy,n;apCTBeHHOH 

ycnyrM; 

2) Tpe6oBaTb OT 3aj{BMTeAA rrpe,ll;OCTaBJieHMj{ ,ll;OKyMeHTOB M MH<}>OpMaQMM, B 

TOM qJiCJie IIO,ll;TBep)l()l;aiOIQMX BHeCeHMe 3aj{BMTeJieM IIJiaTbi 3a rrpe,n;ocTaBJieHMe 

rocy,n;apCTBeHHbiX ycnyr, KOTOpbie B COOTBeTCTBMM C HOpMaTMBHbiMM rrpaBOBbiMM 

aKTaMM PoccMHCKOH <De.n;epaUMM, HopMaTMBHhiMM rrpaBOBhiMM aKTaMM 

Pecrry6nMKM KoMM, MYHMUMIIaJihHhiMM rrpaBOBhiMM aKTaMM HaXOMTCjJ B 

pacrropj{)l(eHMM opraHOB McrroJIHMTeJibHOH BJiacTM Pecrry6nMKM KoMM, 

rrpe,n;ocTaBJij~IOJUMX rocy,n;apCTBeHHYIO ycnyry, MHbiX rocy,n;apCTBeHHbiX opraHOB, 

opraHOB MeCTHOrO CaMoyrrpaBJieHMj{ M (MJIM) IIO)l;Be,ll;OMCTBeHHbiX 

rocy.n;apcTBeHHbiM opraHaM M opraHaM MeCTHoro caMoyrrpaBJieHMj{ opraHM3aUMH, 

yqaCTBYIOIUMX B rrpe,n;OCTaBJieHMM rocy,n;apCTBeHHbiX ycnyr, 3a MCKJIIOqeHMeM 

)l;OKyMeHTOB, YKa3aHHbiX B qaCTM 6 CTaThM 7 <De,n;epaJibHOrO 3aKOHa OT 27 MIOAA 

2010 r. NQ 210-<D3 «06 opraHM3aUMM rrpe.n;ocTaBJieHMj{ rocy.n;apcTBeHHhiX M 

MYHMUMIIaJihHhiX ycnyr»; 

3) OTKa3biBaTb B IIpMeMe 3~BJieHMj{ M MHbiX ,ll;OKyMeHTOB, He06XO,ll;MMbiX 

,n;AA rrpe.n;ocTaBJieHMj{ rocy.n;apcTBeHHOH ycnyrM, B cnyqae, ecnM 3aj!BJieHMe M 

,n;OKYMeHThi, Heo6xo,n;MMbie )l;Jijl rrpe.n;ocTaBJieHMj{ rocy.n;apcTBeHHOH ycnyrM, 

IIO,ll;aHbi B COOTBeTCTBMM C MH<}>OpMaQMeH 0 cpoKaX M IIOpj~,ll;Ke rrpe,n;OCTaBJieHMj{ 

rocy.n;apcTBeHHo:H: ycnyrM, orry6JIMKOBaHHOH Ha E,n;MHOM rropTane 

rocy.n;apcTBeHHhiX M MYHMUMIIaJihHhiX ycnyr ( <}>yHKUM:H:); 

4) OTKa3biBaTh B rrpe,n;OCTaBJieHMM rocy,n;apCTBeHHOH ycnyrM B CJiyqae, eCJIM 

3aj!BJieHMe M ,ll;OKYMeHThi, He06XO,ll;MMbie )l;Jljl rrpe,ll;OCTaBJieHMj{ rocy,n;apCTBeHHOH 

ycnyrM, IIO)l;aHbi B COOTBeTCTBMM C MH<}>OpMaQMeH 0 cpoKaX M IIOpj{,ll;Ke 

rrpe.n;ocTaBJieHMj{ rocy.n;apcTBeHHOH ycnyrM, orry6nMKOBaHHOH Ha E,n;MHOM rropTane 

rocy.n;apcTBeHHhiX M MYHMUMIIaJihHhiX ycnyr ( <}>yHKUM:H:); 

5) Tpe6oBaTh OT 3~BMTeJij~ COBepiiieHMj{ MHbiX ,n;eHCTBMH, KpOMe 

rrpOXO)l(,ll;eHMj{ M,ll;eHTM<}>MKaUMM M ayTeHTM<}>MKaUMM B COOTBeTCTBMM C 

HopMaTMBHhiMM rrpaBOBhiMM aKTaMM PoccMHCKOH <De.n;epaUMM, YKa3aHMj{ uenM 

rrpMeMa, a TaK)l(e rrpe.n;ocTaBneHMj{ cBe,n;eHMH, Heo6xo,n;MMhiX )l;Jijl pacqeTa 
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,Z:VHUeJibHOCTH BpeMeHHOrO HHTepBana, KOTOpblfl He06XO,li;HMO 3a6pOHHpOBaTb ,li;JI.H 

npHeMa; 

6) rpe60BaTb OT 3a.HBHTeJIH npe,D;CTaBJieHH.H ,li;OK)'MeHTOB H HH<l>OpMa:QHH, 

OTCYTCTBHe H (HJIH) He,D;OCTOBepHOCTb KOTOpbiX He YKa3biBaJIHCb IIpH 

nepBOHaqaJibHOM OTKa3e B IIpHeMe ,li;OKyMeHTOB, He06XO,li;HMbiX ,li;JI.H 

npe.n;ocTaBneHHH rocy.n;apcTBeHHOH ycnyrH, JIH6o B npe.n;ocTaBneHHH 

rocy.n;apcTBeHHOH ycnyrH, 3a HCKmoqeHHeM cne.n;yrom;Hx cnyqaeB: 

H3MeHeHHe Tpe6oBaHHH HOpMaTHBHbiX npaBOBbiX aKTOB, KaCaiOII.J;HXC.H 

npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH, nocne nepBoHaqaJif>HOH no,n;aqH 

3a.HBJieHHH o npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH; 

HaJIHqlfe OIDH60K B 3a.HBJieHHH 0 IIpe,D;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH 

H ,li;OKYMeHTaX, IIO,D;aHHDIX 3a.HBHTeJieM IIOCJie IIepBOHaqaJibHOrO OTKa3a B IIpHeMe 

,n;oKyMeHTOB, Heo6xo,n;HMbiX ,n;JIH npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH, JIH6o 

B npe,D;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH H He BKJIIOqeHHbiX B 

npe,n;cTaBJieHHbiH paHee KOMIIJieKT ,li;OKYMeHTOB; 

HCTeqeHHe CpOKa ,n;eHCTBHH ,D;OKYMeHTOB HJIH H3MeHeHHe HH<l>OpMa:QHH 

IIOCJie nepBOHaqaJibHOrO OTKa3a B IIpHeMe ,li;OKyMeHTOB, He06XO,li;HMbiX ,li;JIH 

npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH, JIH6o B npe.n;ocTaBJieHHH 

rocy.n;apcTBeHHOH ycnyrH; 

BbiHBJieHHe ,li;OKyMeHTaJibHO IIO,li;TBep)l(,D;eHHOrO <t>aKTa ( IIpH3HaKOB) 

OIIIH6oqHoro HJIH IIpOTHBOIIpaBHOrO ,n;eHCTBHH (6e3,D;eHCTBHH) ,li;OJI)l(HOCTHOrO 

JIH:u;a opraHa, npe.n;ocTaBJIHIOm;ero rocy.n;apcTBeHHYIO ycnyry, rocy.n;apcTBeHHoro 

cJiy)l(amero, pa6oTHHKa M<l>IJ;, npH nepBoHaqanbHOM OTKa3e B npHeMe 

,n;oKyMeHTOB, Heo6xo,n;HMbiX ,n;n.H npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH, JIH6o 

B IIpe,D;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH, 0 qeM B IIHCbMeHHOM BH,D;e 3a 

no,n;IIHCbiO pyKOBO,D;HTeJIH opraHa, npe.n;ocTaBJIHIOm;ero rocy.n;apcTBeHHyiO ycnyry, 

pyKOBO,li;HTeJIH M<l>IJ; npH nepBoHaqaJif>HOM OTKa3e B npHeMe ,D;OKYMeHTOB, 

Heo6xo,n;HMbiX ,n;JIH npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH, yBe,n;oMJI.HeTcH 

3a.HBHTeJib, a TaK)l(e IIpHHOC.HTC.H H3BHHeHHH 3a ,li;OCTaBJieHHble Hey,n;o6CTBa; 

7) rpe6oBaTb OT 3a.HBHTeJIH npe,D;OCTaBJieHH.H Ha 6yMa)l(HOM HOCHTeJie 

,li;OK)'MeHTOB H HH<l>opMa:QHH, 3JieKTpOHHbie o6pa3bl KOTOpbiX paHee 6oiJIH 

3aBepeHbl B COOTBeTCTBHH C IIYHKTOM 7.2 qacTH 1 CTaTbH 16 <l>e,n;epaJibHOrO 

3aKoHa OT 27 HIOJIH 2010 r. N!! 210-<1>3 «06 opraHH3a:QHH npe,n;ocTaBJieHHH 

rocy.n;apcTBeHHbiX H MYHH:QHIIaJibHDIX ycnyr», 3a HCKJiroqeHHeM cnyqaeB, ecnH 

HaHeCeHHe OTMeTOK Ha TaKHe ,li;OKyMeHTbl JIH60 HX H3'b.HTHe .HBJI.HeTC.H 

He06XO,li;HMbiM ycJIOBHeM npe,n;OCTaBJieHH.H rocy,n;apCTBeHHOH ycnyrH, H HHDIX 

cnyqaeB, ycTaHOBJieHHbiX <t>e,n;epaJibHbiMH 3aKOHaMH. 

I1cqepiibiBaiOII.J;HH nepeqeHb OCHOBaHHH ,li;JI.H OTKa3a B IIpHeMe 

,n;oKyMeHTOB, Heo6xo,n;HMbiX .n;n.s~ npe.n;ocTaBJieHHH 

rocy.n;apcTBeHHOH ycnyrH 

2.14. OcHoBaHHH ,n;JIH OTKa3a B npHeMe ,D;OKYMeHTOB, Heo6xo,n;HMbiX ,n;JIH 

npe,D;OCTaBJieHH.H rocy,n;apCTBeHHOH ycnyrH, ,n;eHCTByiOII.J;HMH HOpMaTHBHbiMH 
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npaBOBbiMH aKTaMH PoccuiicKoii <l>e.n:epau;HH, HOpMaTHBHbiMH npaBOBbiMH aKTaMH 

Pecny6JIHKH KoMH He npe.zzycMoTpeHo. 

lfcqepnbiBaiD~HH nepeqeHb OCHOBaHHH .n:mr npHOCTaHOBJieHHH 

HJIH OTKa3a B npe.IJ:OCTaBJieHHH rocy.n:apCTBeHHOH ycnyrH, ycTaHOBJieHHbiX 

<J?e.n:epaJibHbiMH 3aKOHaMH, npHHHMaeMbiMH B COOTBeTCTBHH C HHMH HHbiMH 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccHiicKoii <l>e.n:epau;HH, 3aKoHaMH H HHbiMH 

HopMaTHBHbiMH npaBOBbiMH aKTaMH Pecny6nHKH KoMH 

2.15. OcHoBaHHH .IJ:AA npHOCTaHOBJieHHH npe.n:ocTaBneHHH rocy.n:apcTBeHHOH 

ycnyrH <J?e.n:epaJibHbiMH 3aKOHaMH, npHHHMaeMbiMH B COOTBeTCTBHH C HHMH 

HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccHiicKoii <l>e.n:epau;HH, 3aKoHaMH H 

HHbiMH HopMaTHBHbiMH npaBOBbiMH aKTaMH Pecny6nnKH KoMH He 

npe.n:ycMOTPeHO. 

2.16. OcHoBaHHHMH .IJ:JIH OTKa3a B npe.n:ocTaBJieHHH rocy.n:apcTBeHHOH 

ycnyrH HBJIHIOTCH: 

1) OTCYTCTBHe npaBa Ha KOMneHCai.J;HIO paCXO.IJ:OB Ha onJiaTy CaHaTOpHO­

KypopTHOrO neqeHHH nnu;aM, y.n:ocToeHHbiM BbiClllero noqeTHoro 3BaHHH 

Pecny6JIHKH KoMH repoH TPY.IJ:a Pecny6JIHKH KoMH B COOTBeTCTBHH c 3aKOHOM 

Pecny6nHKH KoMH «0 cou;HaJibHOH no.n:.n:ep)I(Ke HaceneHHH B Pecny6JIHKe KoMH»; 

2) Henpe.IJ:CTaBJieHHe HJIH npe.IJ:CTaBJieHHe He B nOJIHOM 06'beMe .IJ:OKyMeHTOB, 

yKa3aHHbiX B nyHKTe 2.8 HacToH~ero a.IJ:MHHHCTPaTHBHoro pernaMeHTa; 

3) HaJIHqlfe B npe.IJ:CTaBJieHHbiX .IJ:OKYMeHTaX He.IJ:OCTOBepHbiX CBe.IJ:eHHH; 

4) npe.n:cTaBJieHHe 3aHBJieHHH n03.IJ:Hee cpoKa, YKa3aHHoro B a63au;e nepBoM 

IJYHKTa 2. 8 HaCTOH~ero a.IJ:MHHHCTpaTHBHOrO perJiaMeHTa. 

IJpH HaJIIfqHH npOTHBOpeqHBbiX CBe.IJ:eHHH B npe.IJ:CTaBJieHHbiX .IJ:OKyMeHTaX H 

(HJIH) npH HeCOOTBeTCTBHH CO.IJ:ep)l(aHHH H (HJIH) o<J?opMJieHHH .IJ:OKyMeHTOB 

TPe6oBaHHHM 3aKOHO.IJ:aTeJibCTBa u;eHTP no npe.n:ocTaBJieHHID rocy.n:apcTBeHHbiX 

ycnyr ocy~eCTBAAeT npoBepKy Ha npe.n:MeT COOTBeTCTBHH YKa3aHHbiX CBe.IJ:eHHH 

.n:eHCTBHTeJibHOCTH nocpe.IJ:CTBOM HanpaBJieHHH B TeqeHHe 5 pa6oqHX .IJ:HeH CO .IJ:HH 

npe.n:cTaBJieHHH .n:oeyMeHTOB ( cBe.n:eHHii), yKa3aHHbiX B IJYHKTax 2.8 H 2.9 
HaCTOH~ero a.IJ:MHHHCTpaTHBHOrO perJiaMeHTa (B cnyqae, eCJIH CBe.IJ:eHHH, 

yKa3aHHbie B IJYHKTe 2.9 HacToH~ero a.n:MHHHCTPaTHBHoro pernaMeHTa, 

npe.IJ:CTaBJieHbl no HHHI.J;HaTHBe 3aHBHTeAA), 3anpOCOB B opraHbl H opraHH3ai.J;HH, 

pacnonaraiO~He He06XO.IJ:HMOH HHQ?OpMau;HeH. IlpH 3TOM CpOK npHHHTHH 

pe:rp:eHHH o npe.n:ocTaBJieHHH ( o6 OTKa3e B npe.n:ocTaBJieHHH) rocy.n:apcTBeHHOH 

ycnyrH, yKa3aHHbiH B nyHKTe 2.6.2 HaCTOH~ero a.n:MHHHCTPaTHBHoro pernaMeHTa, 

npo.n:neBaeTcH .n:HpeKTopoM u;eHTpa no npe.n:ocTaBJieHHID rocy.n:apcTBeHHbiX ycnyr 

HJIH ynOJIHOMoqeHHbiM HM JIHI.J;OM Ha CpOK, He06XO.IJ:HMbiH .IJ:AA nonyqeHHH 

3anpaliiHBaeMOH MH<J?opMai.J;HH, HO He 6onee qeM Ha 30 KaJieH.n:apHbiX .IJ:HeH CO .IJ:HH 

npe.n:cTaBJieHHH .n:oeyMeHTOB ( cBe.n:eHH:ii), YKa3aHHbiX B nyHKTax 2.8 H 2.9 

HaCTOH~ero a.IJ:MHHHCTpaTHBHOrO perJiaMeHTa (B CJiyqae, eCJIH CBe.IJ:eHHH, 

yKa3aHHble B IJYHKTe 2.9 HacTOH~ero a.n:MHHHCTpaTHBHoro pernaMeHTa, 

npe.IJ:CTaBJieHbl no HHHI.J;HaTHBe 3aHBHTeJIH), 0 qeM C006~aeTCH rpa)I(.IJ:aHHHY nyTeM 
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HanpaBneHHH nHCbMeHHOrO yBe~OMlleHHH B TeqeHHe 5 pa6oqHX ~HeM CO ~HH 

HarrpaBneHHH cooTBeTCTByrom;ero 3anpoca ( 3anpocoB ). 

Ha OCHOBaHHH nonyqeHHOM HHcpopMai.J;HH, nO~TBep:>K~arom;eM 

He~OCTOBepHOCTb npe~CTaBneHHbiX rpa:>K~aHHHOM CBe~eHHM, :o;eHrp no 

npe~ocTaBneHHIO rocy~apcTBeHHhiX ycnyr B TeqeHHe 5 pa6oqHx ~HeM co ~HH 

nonyqeHHH YKa3aHHOM HHcpOpMai.J;HH npHHHMaeT perneHHe 06 OTKa3e B 

npe~OCTaBneHHH rocy~apCTBeHHOM ycnyrH. 

Ha OCHOBaHHH nonyqeHHOM HHcpOpMai.J;HH, He no~TBep~aiOIIJ;eM 

He~OCTOBepHOCTh npe~CTaBneHHbiX CBe~eHHM, :o;eHTp no npe~OCTaBlleHHIO 

rocy~apcTBeHHhiX ycnyr B TeqeHHe 5 pa6oqHx ~HeM co ~HH nonyqeHHH YKa3aHHOM 

HHcpopMai.J;HH npHHHMaeT perneHHe 0 npe~OCTaBneHHH rocy~apCTBeHHOM ycnyrH. 

2.17. 3aHBHTellh HMeeT npaBO nOBTOpHO o6paTHTbCH 3a npe~OCTaBneHHeM 

rocy~apCTBeHHOM ycnyrH nocne ycTpaHeHHH OCHOBaHHM ~llH OTKa3a B 

npe~ocTaBneHHH rocy~apcTBeHHOM ycnyrH, yKa3aHHhiX B no~rryHKTax 2, 3 nyHKTa 

2.16 HacToHm;ero a~MHHHcrpaTHBHoro pernaMeHTa He no3~Hee cpoKa, yKa3aHHoro 

B a63a:o;e nepBOM rryHKTa 2.8 HaCTOHIIJ;ero a~MHHHCrpaTHBHOrO pernaMeHTa. 

IIopH~OK, pa3Mep H ocHoBaHHH B3HMaHHH rocy~apcTBeHHOM nonmHHhi HnH HHOM 

rrnaThi 3a npe~ocTaBneHHe rocy~apcTBeHHOM ycnyrH B cnyqaHx, 

npe~yCMOTpeHHhiX cpe~epanbHhiMH 3aKOHaMH, npHHHMaeMhiMH B COOTBeTCTBHH C 

HHMH HHbiMH HOpMaTHBHhiMH npaBOBbiMH aKTaMH PoCCHMCKOM <l>e~epa:o;HH, 

HOpM~THBHhiMH npaBoBhiMH aKTaMH Pecny6nHKH KoMH, co cchmKoM Ha 

nOllO)KeHHH HOpMaTHBHbiX npaBOBbiX aKTOB, B KOTOpbiX ycTaHOBlleH pa3Mep 

rocy~apcTBeHHOM nonmHHhi HnH HHOM nnaTbi 

2.18. rocy~apCTBeHHaH ycnyra npe~OCTaBnHeTCH 3aHBHTeMM 6ecnnaTHO. 

2.19. B3HMaHHe nnaThi c 3aHBHTeM B cnyqae BHeceHHH H3MeHeHHM B 

Bhi~aHHbiM no pe3ylloTaTaM npe~OCTaBneHHH rocy~apCTBeHHOM ycnyrH ~OKJMeHT, 

HanpaBneHHhiX Ha HcnpaBneHHe ornH6oK, ~onym;eHHhiX no BHHe u;eHrpa no 

npe~OCTaBneHHIO rocy~apCTBeHHhiX ycnyr H (HnH) ero ~Oll:>KHOCTHOrO llHI.J;a, 

M<I>Q H (HnH) pa6oTHHKa M<I>Q, He npe~cMorpeHo. 

IJopH~OK, pa3Mep H OCHOBaHHH B3HMaHHH nnaThi 3a npe~OCTaBneHHe ycnyr, 

KOTOpbie HBMIOTCH He06XO~HMbiMH H 06H3aTellbHhiMH ~M npe~OCTaBneHHH 

rocy~apCTBeHHOM ycnyrH, BKlliOqa5.£ HHcpOpMai.J;HIO 0 MeTO~HKe 

pacqeTa pa3Mepa TaKOM nnaThi 

2.20. B3HMaHHe nnaThi 3a npe~ocTaBneHHe ycnyr, KOTOpoie HBllHIOTCH 

He06XO~HMhiMH H o6H3aTellhHbiMH ~llH npe~OCTaBneHHH rocy~apCTBeHHOM 

ycnyrH, He npe~cMoTpeHo. 

MaKCHMallhHhiM cpoK O:>KH~aHHH B oqepe~H npH no~aqe 3aHBneHHH 

o npe~ocTaBneHHH rocy~apcTBeHHOM ycnyrH H npH nonyqeHHH pe3ynoTaTa 

npe~ocTaBneHHH rocy~apcTBeHHOM ycnyrH 
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2.21. MaKCHMaJihHOe BpeMH mKH,n;aHHH B oqepe,n;H npH no,n;aqe ,n;oK)'MeHTOB 

,LVIH no.rryqeHHH rocy,n;apCTBeHHOH ycnyrH He ,ll;OJI)KHO npeBhiiiiaTb 15 MHeyT. 

2.22. MaKCHMaJihHOe BpeMH O)I(H,ll;aHHH B oqepe,n;H npH no.rryqeHHH 

pe3yJII>TaTa npe,n;ocTaBJieHHH rocy,n;apcTBeHHo:H: ycnyrH (B cnyqae ecJIH 

3aHBHTeJieM Bbi6paH JIHqHbiH cnoco6 no.rryqeHHH pe3yJihTaTa) He ,ll;OJI)I(HO 

npeBhiiiiaTh 15 MHHYT. 

IlpH nonyqeHHH pe3yJII>TaTa npe,n;ocTaBJieHHH rocy,n;apcTBeHHo:H: ycnyrH B 

BH,n;e BbiiiJiaThl ,n;eHe)I(HbiX cpe,n;CTB Henocpe,n;CTBeHHOrO B3aHMO,n;eHCTBHH C 

3aHBHTeJieM He Tpe6yeTCH. 

2.23. 3aHBHTeJIIO no ero )l(eJiaHHIO npe,n;OCTaBJIHeTCH B03MO)I(HOCTb 

npe,n;BapHTeJibHOH 3anHCH ,ll;JIH npe,n;cTaBJieHHH ,n;oeyMeHTOB Ha nonyqeHHe 

rocy,n;apcTBeHHOH ycnyrH. Ilpe,n;BapHTeJibHaH 3anHCh B :u;eHrp no npe,n;ocTaBJieHHIO 

rocy,n;apCTBeHHhiX ycnyr MO)I(eT ocyi:u;eCTBJIHThCH KaK npH JIHqHOM o6pai:u;eHHH 

3aHBHTeAA, TaK H no Tene<lJoHy. Ilpe,n;BapHTeJihHaH 3anHCh B M<I>I..:( MO)I(eT 

OCyi:u;eCTBJIHTbCH KaK npH JIHqHOM o6pai:u;eHHH 3aHBHTeJIH, TaK H no TeJie<iJoey, a 

TaK)I(e Ha ca:H:Te M <I> I..:(. 

2.24. fipH npe,n;BapHTeJibHOH 3anHCH B QeHTp no npe,n;OCTaBJieHHIO 

rocy,n;apCTBeHHbiX ycnyr 3aHBHTeJih C006I:u;aeT <lJaMHJIHIO, HMH H orqecTBO, 

)l(eJiaeMOe BpeMH npe,n;cTaBJieHHH ,ll;OKyMeHTOB, He06XO,ll;HMhiX ,ll;JIH perneHHH 

BOIIpOCa 0 rrpe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH. fipe,n;BapHTeJibHaH 3anHCb 

ocyi:u;eCTBJIHeTCH nyTeM BHeCeHHH HH<lJopMaQHH B KHHry npe,n;BapHTeJibHOH 

3anHCH, KOTOpaH Be,n;eTCH Ha 6)'Ma)I(HOM H (HJIH) :meKrpOHHOM HOCHTeJie. 

3aHBHTeJIIO C006I:u;aeTCH BpeMH npe,n;cTaBJieHHH ,ll;OKyMeHTOB H Ka6HHeT, B 

KOTOpOM Be,n;eTCH npHeM ,n;oeyMeHTOB. 

Ilpe,n;BapHTeJihHaH 3aiiHCh B M<I>I..:( ocyi:u;eCTBJIHeTCH B cooTBeTCTBHH co 

CTaH,n;apTOM o6CJIY)I(HBaHHH B M <I> I..:(. 

CpoK H nopH,n;oK perHcTpa:u;HH 3aHBJieHHH 3aHBHTeJIH 

0 11pe,n;ocTaBJieHHH rocy,n;apCTBeHHOH ycnyrH 

2.25. PerHcrpa:u;HH 3aHBJieHHH H ,n;oeyMeHTOB, npe,n;cTaBJieHHhiX 3aHBHTeJieM, 

OCyi:u;eCTBJIHeTCH ClleD;HaJIHCTOM QeHrpa 110 11pe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX 

ycnyr HJIH M<I>I...I;, OTBeTCTBeHHhiM 3a 11pHeM H perHcrpa:u;HIO 3aHBJieHHH H 

,ll;OK)'MeHTOB 11pH 11pe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH (,n;anee - ClleD;HaJIHCT 

:u;eHrpa no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHhiX ycnyr, M<I>I..:(, OTBeTCTBeHHhiH 3a 

11pHeM ,ll;OK)'MeHTOB ). 

2.26. B c.rryqae 11pe,n;cTaBJieHHH 3aHBJieHHH H ,n;oK)'MeHTOB, YKa3aHHhiX B 

IIYHKTax 2.8, 2.9 HaCTOHI:u;ero a,n;MHHHcrpaTHBHoro pernaMeHTa JIHqHo 

3aHBHTeJieM, yKa3aHHhie ,n;oKyMeHThi perHCTPHPYIOTCH :u;eHrpoM no 

11pe,n;ocTaBJieHHIO rocy,n;apcTBeHHhiX ycnyr HJIH M<I>I..:( B ,n;eHh HX 11pe,n;cTaBJieHHH. 

2.27. B cnyqae HallpaBJieHHH 3aHBJieHHH H ,n;oKyMeHTOB, YKa3aHHhiX B 

IIYHKTax 2.8, 2.9 HaCTOHI:u;ero a,n;MHHHCTpaTHBHoro perJiaMeHTa, noqToBhiM 

OTIIpaBJieHHeM, YKa3aHHhie ,n;oeyMeHThi perHcTpHpYIQTCH :u;eHrpoM no 

11pe,n;ocTaBJieHHIO rocy,n;apCTBeHHhiX ycnyr B ,n;eHh HX IIOCTYIIJieHHH B :u;eHrp 110 

11pe,n;ocTaBJieHHIO rocy ,n;apcTBeHHhiX ycnyr. 
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2.28. CpoK perHc'Tpa:u;HH 3ruiBJieHIDI o npe,n;ocTaBJieHHH rocy,n;apcTBeHHOH 

ycJiyrH COCTaBJUieT He 6oJiee 30 MHeyT. 

Tpe6oBaHHH K noMem;eHIDIM, B KOTOpbiX npe,n;OCTaBJIHeTCH rocy,n;apCTBeHHrui 

ycJiyra, K 3aJIY O)I(H,D;aHIDI, MeCTaM ,D;JIH 3anOJIHeHHH 3ruiBJieHHH 0 npe,n;ocTaBJieHHH 

rocy,n;apCTBeHHOH ycJiyrH, HH<)?OpMaD;HOHHbiM CTeH,n;aM C o6pa3D;aMH HX 

3anOJIHeHHH H nepeqHeM ,D;OKyMeHTOB, He06XO,D;HMbiX ,D;JUI npe,n;OCTaBJieHIDI 

rocy,n;apCTBeHHOH ycJiyrH, B TOM qJiCJie K o6ecneqeHHIO ,n;ocrynHOCTH ,D;JIH 

HHBaJIH,D;OB YKa3aHHbiX 06'.beKTOB B COOTBeTCTBHH C 3aKOHO,D;aTeJibCTBOM 

PoccHHCKOH <l>e,n;epa:u;HH o co:u;HaJibHOH 3am;HTe HHBaJIH,n;os 

2.29. Tpe6oBaHIDI K noMem;eHIDIM, B KOTOpbiX npe,n;ocTaBJUieTCH 

rocy,n;apcTBeHHrui ycnyra. 

lloMem;eHIDI, B KOTOpbiX npe,n;ocTaBmieTcH rocy,n;apcTBeHHrui ycnyra, 

,n;OJI)I(Hbi cooTBeTCTBOBaTb ycTaHOBJieHHbiM 3aKoHo,n;aTeJihCTBOM PocCHHCKOH 

<l>e,n;epa:u;HH Tpe6osaHIDIM o6ecneqeHIDI KOM<)?OpTHbiMH ycJIOBHHMH 3ruiBHTeJieH H 

,D;OJI)I(HOCTHbiX JIHD;, cneD;HaJIHCTOB, B TOM qHCJie o6ecneqeHIDI B03MO)I(HOCTH 

peaJIH3aD;HH npaB HHBaJIH,D;OB H JIHD; C orpaHHqeHHbiMH B03MO)I(HOCTHMH Ha 

nonyqeHHe no HX 3aHBJieHHIO rocy,n;apCTBeHHOH ycJiyrH. 

B cooTBeTCTBHH c 3aKoHo,n;aTeJihCTBOM PoccHHCKoM: <l>e,n;epa:u;HH o 

COD;HaJibHOH 3aii.1;HTe HHBaJIH,D;OB HM, B qacTHOCTH, o6ecneqHBaiOTCH: 

ycJIOBHH 6ecnpenHTCTBeHHOrO ,D;OCTyna K 06'.beKTY ( 3,D;aHHIO, nOMem;eHHIO ), 

B KOTOpOM npe,n;OCTaBJIHeTCH rocy,n;apCTBeHHrui ycJiyra, a TaK)I(e ,D;JUI 

6ecnpenHTCTBeHHOrO nOJib30BaHHH 'TpaHcnopTOM, cpe,n;CTBaMH CBH3H H 

HH<)?opMaD;HH; 

B03MO)I(HOCTb CaMOCTOHTeJibHOrO nepe,n;BH)I(eHHH no TeppHTOpHH, Ha 

KOTOpOH pacnOJIO)I(eHbl 06'.beKTbl ( 3,D;aHIDI, noMem;eHHH ), B KOTOpbiX 

npe,n;OCTaBJIHIOTCH ycJiyrH, a TaK)I(e BXO,n;a B TaKHe 06'.beKTbl H BbiXO,n;a H3 HHX, 

noca,n;KH B TpaHCnOpTHOe cpe,n;CTBO H BbiCa,n;KH H3 Hero, B TOM qJiCJIE: C 

HCnOJib30BaHHeMKpecJia-KOJUICKH; 

conpOBO)I(,D;eHHe HHBaJIH,D;OB, HMeiOI:u;HX CTOHKHe paCC'TpOHCTBa <)?yHKD;HH 

3peHHH H CaMOCTOHTeJibHOrO nepe,n;BH)I(eHHH; 

Ha,n;Jie)l(am;ee pa3Mem;eHHe o6opy,n;oBaHHH H HOCHTeJieH HH<)?OpMaD;HH, 

He06XO,D;HMbiX ,D;JIH o6ecneqeHHH 6ecnpenHTCTBeHHOrO ,n;ocryna HHBaJIH,D;OB K 

06'.beKTaM (3,n;aHHHM, noMem;eHHHM), B KOTOpbiX npe,n;OCTaBJUIIOTCH ycJiyrH, H K 

ycJiyraM C yqeTOM orpaHHqeHHH HX )I(H3He,n;eHTeJibHOCTH; 

,n;y6JIHpOBaHHe He06XO,D;HMOH ,D;JIH HHBaJIH,D;OB 3BYKOBOH H 3pHTeJibHOH 

HH<)?OpMaD;HH, a TaK)I(e Ha,n;nHCeH, 3HaKOB H HHOH TeKCTOBOH H rpa<)?HqecKOH 

HH<)?opMa:u;HH 3HaKaMH, BhinOJIHeHHbiMH peJibe<)?Ho-ToqeqHbiM rnpH<)?ToM EpaM:JIH; 

,n;onycK cyp,n;onepeso,n;qHKa H TH<)?Jiocyp,n;onepeso,n;qHKa; 

,n;onycK co6aKH-npOBO,D;HHKa Ha 06'.beKTbl (3,D;aHHH, noMem;eHIDI), B KOTOpbiX 

npe,n;ocTaBJUIIOTCH ycJiyrH; 

OKa3aHHe HHBaJIH,D;aM nOMOII.1;H B npeo,n;oJieHHH 6apbepoB, MelliaiOm;HX 

noJiyqeHHIO HMH ycJiyr HapaBHe C ,n;pyrHMH JIHD;aMH. 
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2.30. Tpe6oBaHmi K pa3Mem;eHIUO II OQJOpMJieHIIID 110Mem;eHIIH u;eHrpoB 110 

11pe.n;ocTaBJieHIIID rocy,n;apcTBeHHbiX ycnyr: 

1) 11p11 11poeKT11pOBaHIIII 11 CTPOIITeJihCTBe IIJIII Bbi6ope 3)l;aHIDI ( CTPOeHIDI ), 

B KOTOpOM 11JiaH11pyeTC.H paCI10JIO)KeHIIe u;eHTpOB 110 11pe,n;OCTaBJieHIIID 

rocy,n;apCTBeHHbiX ycnyr, ,!I;OJI)I(Ha ~IITbiBaTbC.H 11eiiieXO,!I;Ha.H )l;OCTYI1HOCTb OT 

OCTaHOBOK o6m;eCTBeHHOrO TpaHC110pTa; 

2) 11p11eM 3a.HBIITeJieH ocym;eCTBJI.HeTC.H B C11ei.J;IIaJibHO Bbi,!I;eJieHHbiX )l;JI.H 

3TIIX u;eJieH 110Mem;eHII.HX (11p11CYTCTBeHHbiX MeCTax). ,[{rr.H y,n;o6CTBa 3a.HBIITeJieH 

11p11CYTCTBeHHbie MeCTa peKOMeH,n;yeTC.H pa3Mem;aTb Ha HII)KHIIX :Ha)KaX 3,!1;aHIIH 

( CTPOeHIIii); 

3) Ka611HeTbi )l;JI.H 11p11eMa 3a.HBIITeJieH )l;OJI)I(Hbl 6biTb o6opy,n;oBaHbi 

IIHQJOpMai.J;IIOHHbiMII Ta6JIWIKaMII (BbiBeCKaMII) C YKa3aHIIeM: HOMepa Ka611HeTa; 

QJaMIIJIIIII, IIMeHII, OTqecTBa (110CJie)l;Hee - 11p11 HaJI11q1111) II )l;OJI)KHOCTII 

cl1ei.J;IIaJIIICTa, ocym;ecTBJI.HIDm;ero 11pe,n;ocTaBJieHIIe rocy,n;apcTBeHHOH ycnyr11; 

4) 110Mem;eHIDI u;eHTpOB 110 11pe,n;OCTaBJieHIIID rocy,n;apCTBeHHbiX ycnyr 

,!I;OJI)I(Hbl COOTBeTCTBOBaTb 31111)l;eMIIOJIOrllqecKIIM 11paBIIJiaM II HOpMaTIIBaM. 

2.31. Tpe6oBaHIDI K pa3Mem;eHIIID 11 o<l>opMneHIIID BII3YaJihHoii, TeKCTOBoii 

11 MYJibTIIMe,n;lliiHoii IIHQJOpMaQIIII. 

IJpe,n;Ha3HaqeHHbie ,!I;JI.H 03HaKOMJieHII.H 3a.HBIITeJieH C IIHQJOpMai.J;IIOHHbiMII 

MaTepllaJiaMII MeCTa IIHQJOpM11pOBaHII.H paCI10JiaraiOTC.H B Hei10Cpe,n;CTBeHHOH 

6JIII30CTII OT CeKTOpa O)KII,!I;aHIDI B oqepe,n;ll II o6opy,ll;yiOTC.H: 

1) BII3YaJibHOH, TeKCTOBOH IIHQJOpMau;lleH, pa3Mem;aeMOH Ha 

IIHQJOpMai.J;IIOHHbiX CTeH,n;ax ( o6pa3D;bi 3ai10JIHeHIDI 3a.HBJieHIIH II 11epeqeHb 

,!I;OKYMeHTOB, He06XO,!I;IIMbiH ,!I;JI.H 11pe,n;ocTaBJieHIDI rocy,n;apCTBeHHOH ycnyr11), 

o6ec11eq11BaiDIIJ;HX CB060)l;HbiH ,!I;OCTYI1 K HIIM; 

2) CBeTOBbiMII IIHQJOpMai.J;IIOHHbiMII Ta6JIO, KOMI1biOTepOM CO C11paBOqHo­

IIHQJOpMai.J;IIOHHbiMII CIICTeMaMII; KOMI1biDTep, 11pe,li;Ha3HaqeHHbiH ,!I;JI.H 

IICI10Jib30BaHIDI 3a.HBIITeJI.HMII, He )l;OJI)KeH 6biTb 110)l;KJIIOqeH K JIOKaJibHOH CeTII 

u;eHTPa 110 11pe.n;ocTaBJieHIIID rocy.n;apcTBeHHhiX ycnyr. 

2.32. Tpe6oBaHIDI K o6opy,n;oBaHIIID 3aJia O)KII)l;aHII.H: 

1) MecTa O)KII,n;aHII.H B oqepe,n;11 ,n;oJI)KHbi 6biTh o6opy,n;oBaHbi CTYJih.HMII 

(KpecenhHhiMII ceKQII.HMII) 11 (11n11) cKaMh.HMII. Kon11qecTBO MeeT O)KII,n;aHID£ 

011pe,n;eJI.HeTC.H IICXO,!I;.H 113 QJaKTIIqecKOH Harpy3KII II B03MO)KHOCTeH ,!I;JI.H IIX 

pa3Mem;eHII.H B 3,!1;aHIIII, HO He MO)KeT COCTaBJI.HTb MeHee 2 MeCT Ha Ka)K,!I;OrO 

Cl1ei.J;IIaJIIICTa, ocym;eCTBJI.HIOIIJ;ero 11p11eM )l;OKYMeHTOB OT 3a.HBIITeJieH; 

2) ,!I;Jl.H C03)l;aHII.H KOMQJOpTHbiX ycJIOBIIH O)KII,!I;aHIDI Ha CTOJiaX ( CTOHKaX) )l;JI.H 

1111CbMa MOryT pa3Mem;aTbC.H ra3eTbi, )KypHaJibi, 11eqaTHa.H 11p0,!1;yKI.J;IDI (6poiiiiDpbi, 

6yKJieTbi) 110 B011pocaM 11pe.n;ocTaBJieHIDI rocy.n;apcTBeHHOH ycnyr11. 

2.33. Tpe6oBaHII.H K 11apKoBoqHbiM MecTaM. 

Ha Tepp11TOp1111, 11p11neramm;e:H: K u;eHTPaM 110 11pe,n;ocTaBJieHIIID 

rocy,n;apcTBeHHbiX ycnyr, ,n;OJI)KHbi 6biTb o6opy,n;oBaHhi MecTa )l;JI.H 6ec11JiaTHOH 

11apKOBKII aBTOTpaHC110pTHbiX cpe,n;CTB. ,l(ocry11 3a.HBIITeJieH K 11apKOBOqHbiM 

MeCTaM .HBJI.HeTC.H 6eCI1JiaTHbiM. 

2.34. Tpe6oBaHIDI K o<PopMneHIIID Bxo.n;a B 3)l;aHIIe. 
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QeH'Tpa.JibHbiH BXO,ll; B 3,ll;aHHe QeH'Tpa no npe,n;ocTaBJieHHIO 

rocy.n;apcTBeHHhiX ycnyr .n;omKeH 6biTh o6opy,n;oBaH naH,n;ycoM, y.n;o6HbiM .n;IDI 

B'.be3,n;a B 3)l;aHHe KOJIHCOK C ,n;eTbMH H HHBaJIH)l;HbiX KpeceJI-KOJIHCOK, a TaK)I(e 

BbiBeCKOH, co,n;ep)l(aiiJ;eH HaHMeHOBaHHe, MeCTO pacnOJIO)I(eHHH, pe)I(HM pa60Tbl, 

HOMep TeJiecpOHa ,ll;JIH cnpaBOK. 

2.35. Tpe6oBaHHH K MecTaM ,n;IDI O)I(H,n;aHHH 3ruiBHTene:H:. 

MecTa O)I(H)l;aHHH ,n;OJI)I(Hhi cooTBeTCTBOBaTh KOMcpopTHhiM ycnoBHHM ,n;IDI 

3ruiBHTeJieH H OnTHMaJibHbiM ycJIOBHHM pa60Tbl ,ll;OJI)I(HOCTHbiX JIHQ, B TOM qlfCJie 

He06XO,ll;HMO HaJIHqHe ,ll;OCTynHhiX MeCT o6rn;ero nOJib30BaHHH ( zyaneT ). 

2.36. Tpe6oBaHHH K MecTaM npHeMa 3ruiBHTene:H:. 

B u;eH'Tpax no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr Bbl,n;eJIHIOTCH 

noMern;eHHH ,ll;illl npHeMa 3aHBHTeJieH. 

llpH HaXO)I(,ll;eHHH ,ll;Byx cneQHaJIHCTOB, ocyrn;eCTBJIHIOID;HX npHeM 

,ll;OKyMeHTOB OT 3ruiBHTeJieM B O,ll;HOM noMern;eHHH, pa6oqee MeCTO Ka)l(,ll;OrO 

cneQHaJIHCTa no B03MO)I(HOCTH )l;OJI)I(HO 6hiTb OT)l;eJieHO neperopo,n;KaMH. 

Pa6oqee MecTo cnen;HaJIHCTa ,n;OJI)I(HO 6biTh o6opy,n;oBaHo nepcoHaJihHhiM 

KOMnbiOTepOM C B03MO)I(HOCTbiO ,ll;OCTyna K He06XO,ll;HMbiM HHcpOpMaQHOHHbiM 

6a3aM ,n;aHHhiX, neqaTaiOID;HM H cKaHHpyiOrn;HM YCTIJOMCTBaMH. 

Cnen;HaJIHCThl, npHHHMaiOrn;He ,n;oKyMeHThi oT 3ruiBHTeneii, 

o6ecneqHBaiOTCH JIHqHbiMH H (HJIH) HaCTOJibHbiMH H,n;eHTHcpHKaQHOHHbiMH 

KapToqKaMH. 

MecTa .n;IDI npHeMa 3ruiBHTene:H: o6opy,n;yiOTCH CTYJihHMH H CTOJiaMH .n;IDI 

OcpOpMJieHHH ,ll;OKyMeHTOB H o6ecneqHBaiOTCH o6pa3QaMH 3anOJIHeHHH 

,ll;OKYMeHTOB, 6JiaHKaMH 3ruiBJieHHH H nHCbMeHHhiMH npHHa,n;Jie)I(HOCTHMH. 

MecTa npe.n;ocTaBJieHHH ycnyrH ,n;oJI)I(Hhi cooTBeTCTBOBaTb ycTaHOBJieHHhiM 

cpe,n;epaJibHbiM 3aKOHO)l;aTeJihCTBOM Tpe6oBaHHHM o6ecneqeHHH KOMcpOpTHbiMH 

YCJIOBHHMH 3ruiBHTeJieH, ,ll;OJI)I(HOCTHbiX JIHQ, cneQHaJIHCTOB, B TOM qlfCJie 

o6ecneqeHIDI ,n;oczynHOCTH )l;JIH HHBaJIH,ll;OB YKa3aHHbiX 06'.beKTOB B COOTBeTCTBHH 

c 3aKoHo,n;aTeJihCTBOM PoccHHCKOH <l>e.n;epan;HH o coQHaJihHoii 3arn;HTe HHBaJIH.n;OB. 

2.37. Tpe6oBaHHH K noMern;eHHHM M<I>U: onpe.n;eneHhi TipaBHJiaMH 

opraHH3aQHH ,n;eHTeJihHOCTH MHOrocpyHKQHOHaJibHbiX QeHTIJOB npe,n;ocTaBJieHHH 

rocy.n;apcTBeHHhiX H MYHHQHnaJihHhiX ycnyr, YTBep)l(,n;eHHhiMH nocTaHOBJieHMeM 

TipaBHTeJihCTBa PoccHiicKoii <l>e.n;epan;HH oT 22.12.2012 N2 1376. 

ilOKa3aTeJIH ,ll;OCTynHOCTH H KaqeCTBa rocy,n;apCTBeHHOH ycnyrH 

2.38. lloKa3aTeJIH .n;oczynHOCTH H KaqecTBa rocy.n;apcTBeHHOH ycnyrH 

npe.n;cTaBJieHhi B cne.n;yiOrn;e:H: Ta6nHu;e: 

TioKa3aTeJIH E,n;HHHQa HopMaTHBHoe 

H3MepeHHH 3HaqeHHe 

nOKa3aTeJIH 

lloKa3aTeJIH .n;ocTyrrHoCTH 

Pa3Mern;eHHe Ha E,n;HHOM nopTane 

roc_y,n;apCTBeHHbiX H MYHHQHnaJihHbiX ycnyr 
,n;a/HeT .n;a 
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( cpyHK:QH:R) HHcpOpMa:QHH 06 yenyre, cpopM 
3rulBJieHHH H HHbiX ,ll;OKyMeHTOB, He06XO,ll;HMbiX 
,ll;illl IIOJiytieHIDI eOOTBeTeTB)'IOI:QeH yenyrH, H 
o6eeneqeHHe ,n;oezyna K HHM ,ll;JI.H KOnHpOBaHIDI 
H 3anOJIHeHIDI B 3JieKTpOHHOM BH,ll;e 
KoJIHqeeTBO B3aHMo,n;eifeTBHH 3ruiBHTeJI.H e 
,ll;OJI)KHOeTHbiMH JIHII;aMH npH npe,n;oeTaBJieHHH 
roey,n;apeTBeHHOH yenyrH H HX 
n_QO,ll;OJI)KHTeJihHOeTb: 
a) npH o6pai:QeHHH 3a npe,n;oeTaBJieHHeM 

pa3/MHH 0-110-30 
rocy,n;apeTBeHHOH yeJiyrH; 
6) npH nonyqeHHH pe3yJI~>TaTa 
roey,n;apeTBeHHOH yenyrH (B enyqae eeJIH 
3rulBHTeJieM Bhi6paH JIHqHbiH enoeo6 pa3/MHH 0-1/0-15 
noJiyqeHIDI yBe,ll;OMJieHH.H 0 npe,n;OeTaBJieHHH 
roey,n;apeTBeHHOHyenyrH) 
Bo3MO)I(HOeTh nonyqeHIDI roey,n;apeTBeHHOH 
yenyrH B M<I>IJ, (B TOM qHene B noJIHOM ,n;a/HeT ,n;a 
o6oeMe) 
Bo3MO)I(HOeTh nonyqeHIDI HHcpopMa:QHH o xo,n;e 
npe,n;oeTaBJieHIDI roey,n;apeTBeHHOH yenyrH e 

,n;a/HeT HeT 
HenOJib30BaHHeM HHcpOpMa:QHOHHO-
KOMMYHHKa:QHOHHbiX TeXHOJIOrHH 
Bo3MO)I(HOeTh nonyqeHIDI HHcpopMa:QHH o xo,n;e 
npe,n;oeTaBJieHIDI roey,n;apeTBeHHOH yenyrH no 

,n;a/HeT ,n;a 
enpaBOqHbiM TeJiecpoHaM, no 3JieKTJJOHHOH 
noqTe 

Bo3MO)I(HOeTb nonyqeHIDI roey,n;apeTBeHHOH 
yenyrH noepe,n;eTBOM 3anpoea o 
npe,n;oeTaBJieHHH HeeKOJibKHX 

,n;a/HeT ,n;a 
roey,n;apeTBeHHhiX yenyr B M<I>IJ,, 
npe,n;yeMOTpeHHOrO eTaTbeH 151 <l>e,n;epaJibHOrO 
3aKOHa .N~ 210- <1>3 (KOMnJieKeHbiH 3anpoe) 
Bo3MO)I(HOeTh nonyqeHIDI roey,n;apeTBeHHOH 
yenyrH B mo6oM M<I>IJ, Ha TeppHTOpHH 

,n;a/HeT ,n;a 
Peeny6JIHKH KoMH no Bhi6opy 3ruiBHTemi 
_(_3KeTeppHTOPHaJibHhiH npHH:QHn) 

IlOKa3aTeJIH KaqeeTBa 

Y ,n;eJibHbiH Bee 3a.HBJieHHH rpa)I(,D;aH, 
paeeMorpeHHbiX B yeTaHOBJieHHbiH epoK, B 
o6I:QeM KOJIHqeeTBe 3a.HBJieHHH Ha % 100 
npe,n;oeTaBJieHHe roey,n;apeTBeHHOH yenyrH B 
OpraHe 
Y ,n;eJibHbiH Bee paeeMOTJJeHHbiX % 
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B yeTaHOBJieHHbiM epoK 3ruiBJieHMM Ha 100 
npe.n;oeTaBJieHHe yenyrH B o61I(eM KOJIHqeeTBe 

3IDIBJieHHM Ha npe,n;oeTaBJieHHe 

roey.n;apeTBeHHOM yenyrH qepe3 M<I>U: 
Y ,n:eJihHbiM Bee o6oeHOBaHHbiX )l(aJI06 B 061I(eM 

KOJIHqeeTBe 3ruiBJieHHM Ha 
% 0 

npe.n;oeTaBJieHHe roey.n;apeTBeHHOM yenyrH B 

OpraHe 
Y ,n:eJihHbiM Bee KOJIHqeeTBa o6oeHOBaHHbiX 

)l(aJI06 B 061I(eM KOJIHqeeTBe 3IDIBJieHHM Ha 
% 0 

npe.n;oeTaBJieHHe roey.n;apeTBeHHOM yenyrH 

qepe3 M <I> U: 

HHnie rpe6oBaHIDI, B TOM qHeJie yqHThiBaiOII(He oeo6eHHOeTH npe.n;oeTaBJieHIDI 

roey,n;apeTBeHHOM yenyrH B MHOro<PyHKQHOHaJibHbiX QeHrpax H oeo6eHHOeTH 

npe.n;oeTaBJieHIDI roey.n;apeTBeHHhiX yenyr B 3JieKrpOHHOM q,opMe 

2.39. Ilpe.n;oeTaBJieHHe roey.n;apeTBeHHOM yenyrH B M<I>U: oeyii(eeTBIDieTe.SI 

IIO IIpHHQHny «O,ll;HOrO OKHa», B eOOTBeTeTBHH e KOTOpbiM npe,n;oeTaBJieHHe 

roey,n;apeTBeHHOM yenyrH oeyii(eeTBJI.SieTe.SI IIOeJie O,ll;HOKpaTHOrO o6paii(eHIDI 

3IDIBHTeJI.SI e eOOTBeTeTB)'IDII(HM 3IDIBJieHMeM 0 IIpe,n;oeTaBJieHHH roey,n;apeTBeHHOM 

yenyrH HJIH 3aiipOeOM 0 npe,n;oeTaBJieHHH HeeKOJibKHX roey,n:apeTBeHHbiX H (HJIH) 

MYHMQHIIaJihHhiX yenyr, a B3aHMo.n;eifeTBHe e opraHaMH, npe.n;oeTaBJUIIOII(HMH 

roey.n;apeTBeHHbie yenyrH, HJIH opraHaMH, npe.n;oeTaBJI.SIIOII(HMH MYHHQHIIaJihHbie 

yenyrH, oeyii(eeTBJI.SieTe.SI M <I> U: 6e3 yqaeTIDI 3IDIBHTeJI.SI B eooTBeTeTBHH e 

HOpMaTHBHbiMH IIpaBOBbiMH aKTaMH H eOrJiameHHeM 0 B3aHMO,ll;eMeTBHH. 

3IDIBJieHHe 0 npe,n;oeTaBJieHHM roey,n;apeTBeHHOM yenyrH H (HJIH) 

,n;oKyMeHThi, Heo6xo,n;HMhie ,n;JI.SI npe.n;oeTaBJieHIDI roey.n;apeTBeHHOM yenyrH, 

npe.n;oeTaBJI.SIIOTe.SI 3IDIBHTeJieM B M<I>U: JIHqHo JIH6o qepe3 JIH:Qo, .SIBJI.SIIOII(eee.SI ero 

ynoJIHOMoqeHHhiM npe,n;eTaBHTeJieM. 

B M<I>U: o6eeneqHBaiOTe.SI: 

a) <PYHKQHOHHpOBaHHe aBTOMaTM3HpOBaHHOM MH<PopMa:QHOHHOM eHeTeMhl 

M<I>U:; 
6) 6eennaTHhiM .n;oezyn 3IDIBHTeJie:if K E.n;HHOMY nopTany roey.n;apeTBeHHhiX 

H MYHHQHIIaJihHhiX yenyr ( <PYHKQH:if); 
B) IIO 3anpoey 3IDIBHTeJUI perHerpa:QIDI B <Pe,n:epaJibHOM roey,n;apeTBeHHOM 

HH<PopMa:QHOHHOM eHeTeMe «E,n;HHIDI eHeTeMa H,ll;eHTH<PHKa:QHH H 

ayTeHTH<PMKa:QHH B HH<PpaerpyKType, o6eeneqHBaiOII(eM MH<PopMa:QHOHHO­

TeXHOJIOrHqeeKOe B3aHMO,n;eifeTBHe HH<PopMa:QHOHHbiX eHeTeM, HeiiOJih3yeMhiX 

,n;IDI npe.n;oeTaBJieHIDI roey.n;apeTBeHHhiX H MYHHQHIIaJihHhiX yenyr B 3JieKTpOHHOM 

q,opMe» Ha 6e3B03Me3,ll;HOM OeHOBe. 

III. CoeTaB, noene,n;oBaTeJihHOeTh H epoKH BhiiiOJIHeHIDI a,n;MHHHerpaTHBHhiX 

npo:u;e,n;yp (,n;eifeTBHH), Tpe6oBaHIDI K IIOp.SI,n;Ky HX BhiiiOJIHeHIDI, B TOM qHeJie 

oeo6eHHOeTH BbiiiOJIHeHIDI a,n:MHHHerpaTHBHbiX npo:u;e,n;yp (,n;eifeTBHH) 
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B 3JieKTpOHHOH <l>opMe, a TaK:>Ke OC06eHHOCTH BbiiiOJIHeHH51 a,n;MHHHC'TpaTHBHbiX 

npou;e,n;yp (,n;eHCTBHH) B MHOro<l>yHKIJ;HOHaJibHbiX n;eHrpax 

3.1. Ilpe,n;ocTaBJieHHe rocy,n;apcTBeHHOH ycnyrH BKJIIoqaeT cne,n;yromHe 

a,IJ;MHHHC'TpaTHBHbie npou;e,n;ypbi: 

1) npHeM H perHC'TpaiJ;H51 3a51BJieHH51 H ,IJ;OKYMeHTOB ,n;JI51 npe,n;OCTaBJieHH51 

rocy,n;apcTBeHHOH ycnyrH; 

2) <PopMHpOBaHHe H HanpaBJieHHe Me:>KBe,IJ;OMCTBeHHbiX 3anpOCOB; 

3) paCCMO'TpeHHe 3a51BJieHH51 H ,IJ;OKYMeHTOB, He06XO,IJ;HMbiX ;:J;JI51 

npe,n;ocTaBJieHH51 rocy,n;apcTBeHHoii ycnyrH, H npHH51THe perneHH51 o 

npe,n;OCTaBJieHHH HJIH 06 OTKa3e B npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH; 

4) yBe,IJ;OMJieHHe 3a51BHTeJI51 0 npHH51TOM peiiieHHH, Bbi,n;aqa 3a51BHTeJIIO 

pe3yJibTaTa npe,n;ocTaBJieHH51 rocy,n;apcTBeHHoii ycnyrH; 

5) HCnpaBJieHHe ,IJ;OnyiiJ;eHHbiX oneqaTOK H (HJIH) OIIIH60K B Bbi,IJ;aHHbiX B 

pe3yJibTaTe npe,n;OCTaBJieHH51 rocy,n;apCTBeHHOH ycnyrH ,IJ;OKYMeHTaX. 

rocy,n;apCTBeHHa51 ycnyra B 3JieK'TpOHHOH <l>opMe He npe,n;OCTaBJI51eTC51. 

IlpHeM H perHC'TpaiJ;H51 3a51BJieHH51 H ,IJ;OKYMeHTOB 

,IJ;JI51 npe,n;ocTaBJieHH51 rocy,n;apcTBeHHoii: ycnyrH 

3.2. OcHoBaHHeM M51 Haqana a,n;MHHHCTpaTHBHoii npou;e,n;ypbi 51BAAeTc51 

JIHqHoe o6pameHHe 3a51BHTeJI51 B u;eHrp no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX 

ycnyr, M<l>L( c 3a51BJieHHeM H ,n;oKyMeHTaMH, Heo6xo,n;HMbiMH ,n;AA 

npe,n;ocTaBJieHH51 rocy,n;apcTBeHHoii ycnyrH, JIH6o nocTynneHHe 3a51BJieHH51 H 

He06XO,IJ;HMbiX ,IJ;OKYMeHTOB ,IJ;JI51 npe,n;OCTaBJieHH51 rocy,n;apCTBeHHOH ycnyrH B 

u;eHrp no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr no noqTe. 

3a51BJieHHe 3anOJIH51eTC51 npH nOMOIIJ;H cpe,n;CTB 3JieK'TpOHHO-

BblqHCJIHTeJibHOH TeXHHKH HJIH oT pyKH pa36opqHBo (neqaTHbiMH 6yKBaMH) 

qepHHJiaMH qepHOrO HJIH CHHero IJ;BeTa. 

IlpH npe,n;cTaBJieHHH 3a51BHTeJieM 3a51BJieHH51, 3anOJIHeHHOrO C OIIIH6KaMH, H 

npH HaJIHqHH BCeX He06XO,IJ;HMhlX ,IJ;OKyMeHTOB cneiJ;HaJIHCT IJ;eHrpa no 

npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr, M<l>L(, OTBeTCTBeHHbiH 3a npHeM 

,IJ;OKJMeHTOB, npe,n;JiaraeT 3a51BHTeJIIO ycTpaHHTb OIIIH6KH, 3anOJIHHB 3a51BJieHHe 

nOBTOpHO B TeqeHHe npHeMa. 

Ilo npOCb6e o6paTHBIIIerOC51 JIHIJ;a 3a51BJieHHe MO:>KeT 6hlTb o<t>opMJieHO 

cneu;HaJIHCTOM u;eHrpa no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr, M<l>L(, 
OTBeTCTBeHHbiM 3a npHeM ,IJ;OKyMeHTOB, C HCnOJib30BaHHeM nporpaMMHbiX 

cpe,n;cTB. B 3TOM cnyqae 3a51BHTeJih co6cTBeHHopyqHo BnHCbiBaeT B 3a51BJieHHe 

CBOIO <l>aMHJIHIO, HM51 H OTqeCTBO, CTaBHT ,n;aTy H no,n;nHCb. 

3.3. Cneu;HanHCT u;eHrpa no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr, 

M<l>L(, OTBeTCTBeHHbiH 3a npHeM ,n;oKYMeHTOB, ocymecTBAAeT cne,n;yromHe 

,n;eHCTBH51 B XO,IJ;e npHeMa 3a51BHTeJI51: 

1) ycTaHaBJIHBaeT JIHqHOCTb rpa:>K,IJ;aHHHa (ero npe,n;cTaBHTeJI51) Ha 

OCHOBaHHH ,IJ;OKyMeHTOB, y,n;OCTOBep51IOIIJ;HX JIHqHOCTb H nO,IJ;TBep:>K,n;aiOIIJ;HX 

nOJIHOMOqH51 npe,n;CTaBHTeAA; 
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2) npoBep.HeT HaJIHqHe BCeX ,n;o:eyMeHTOB, He06XO,[J;HMDIX ,[J;JUI 

npe,n;ocTaBJieHH.H rocy,n;apCTBeHHOH ycnyrH, nOJIHOTY co,n;ep)Kam;HXC.H B HHX 

CBe,n;eHHH; 

3) npH He06XO,ll;HMOCTH H3rOTaBJIHBaeT KOnHH ,ll;OKYMeHTOB, 

npe.n;cTaBJieHHbiX Ha 6yMa)KHOM HOCHTeJie, H (HJIH) nepeBO,ll;HT TaKHe ,ll;OKyMeHTbl B 

3JieKTpOHH)'IO (u;mppOB)'IO) <l.JopMy, 3aBep.HeT CBOeH no.n;nHCbiO (3JieKTPOHHOH 

no.n;nHCbiO) c yKa3aHHeM <l>aMHJIHH H HHHD;Ha.JIOB, YKa3biBaeT .n;aTy; 

4) perHCTpHpyeT 3a.HBJieHHe H npe.n;cTaBJieHHbie ,ll;OKyMeHTbl no,n; 

HH,[J;HBH,ll;YaJibHDIM nop.H,ll;KOBbiM HOMepOM B ,n;eHb HX nocrynJieHH.H; 

5) Bhi.n;aeT 3a.HBHTeJIIO pacnHcKy-yBe.n;oMJieHHe c YKa3aHHeM 

perHCTpaD;HOHHOrO HOMepa 3a.HBJieHH.H H OnHCbiO npe.n;cTaBJieHHbiX ,ll;OKYMeHTOB. 

Cneu;HarrHCT M<I>:Q, OTBeTcTBeHHDIH 3a npHeM .n;oKyMeHTOB, o<l.JopMJI.HeT pacnHcKy 

B TPeX 3K3eMnJI.Hpax, O,ll;HH H3 KOTOpbiX nepe.n;aeT 3a.HBHTeJIIO, BTOpOH nepe,n;aeT B 

u;eHTP no npe.n;ocTaBJieHHIO rocy.n;apCTBeHHDIX ycnyr, TPeTHH ocTaBIDieT B M<I>:Q. 

3.4. B cnyqae HanpaBJieHH.H 3a.HBJieHH.H H .n;oKYMeHTOB B u;eHTP no 

npe.n;ocTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr nocpe.n;CTBOM noqTOBOH CB.H3H, ,ll;HeM 

perHCTPaD;HH 3a.HBJieHH.H .HBJI.HeTC.H .n;eHb nocrynJieHH.H 3a.HBJieHH.H H ,ll;OKyMeHTOB B 

u;eHTP no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr. Cneu;HarrHCT u;eHTPa no 

npe,n;OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr, OTBeTCTBeHHDIH 3a npHeM 

,ll;OKyMeHTOB: 

1) ycTaHaBJIHBaeT npe.n;MeT o6pam;eHH.H, npoBep.HeT nOJIHOMOqH.H 3a.HBHTeJI.H; 

2) npOBep.HeT HaJIHqHe BCeX )l;OKYMeHTOB, He06XO,ll;HMbiX .n;IDI 

npe.n;OCTaBJieHH.H rocy,n;apCTBeHHOH ycnyrH, nOJIHOTY co.n;ep)Kam;HXC.H B HHX 

CBe.n;eHHH; 

3) perHCTPHpyeT 3a.HBJieHHe H npe.n;cTaBJieHHbie )l;OKYMeHTbl IIO,ll; 

HH,ll;HBH,ll;YaJibHbiM nop.H,ll;KOBbiM HOMepOM B .n;eHb HX nOCTyiiJieHH.H; 

4) OTnpaBJUieT pacnHCKY-yBe,ll;OMJieHHe 3a.HBHTeJIIO noqTOBDIM 

OTnpaBneHHeM HJIH B <l.JopMe 3JieKTPOHHOro ,ll;OKyMeHTa no a.n;pecy 3JieKTPOHHOH 

noqTbi, yKa3aHHOMY 3a.HBHTeJieM, B TeqeHHe 3 .n;Heii co .n;H.H perHcTPaD;HH 

.n;oKyMeHTOB B u;eHTpe no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr. 

3.5. KpHTepHH npHH.HTH.H perneHH.H: 

- HaJIHqHe Ha)l;Jie)Kam;HM o6pa30M o<l.JopMJieHHOrO 3a.HBJieHH.H H )l;OKYMeHTOB, 

nepeqHCJieHHbiX B nyHKTe 2.8 HaCTO.Hm;ero a)l;MHHHCTPaTHBHOrO perJiaMeHTa; 

- OTCYTCTBHe .n;oKYMeHTOB, nepeqHcneHHbiX B nyHKTe 2.9 HacTo.Hm;ero 

a.n;MHHHCTPaTHBHOrO perJiaMeHTa. 

3 .6. MaKCHMaJibHbiH cpoK BbiiiOJIHeHH.H a.n;MHHHCTPaTHBHOH npou;e.n;ypoi no 

npHeMY H perHCTPaD;HH 3a.HBJieHH.H H ,ll;OKyMeHTOB, He06XO,ll;HMbiX .n;JI.H 

npe.n;ocTaBJieHH.H rocy.n;apCTBeHHOH ycnyrH: 

- npH JIHqHOM o6pam;eHHH - He 6onee 30 MHHYT C MOMeHTa o6pam;eHH.H 

3a.HBHTeJI.H o npe.n;ocTaBneHHH rocy.n;apcTBeHHOH ycnyrH; 

qepe3 opraHH3aD;HIO noqTOBOH CB.H3H, HH)'IO opraHH3aD;HIO, 

ocym;eCTBJUIIO:rn;yK> ,ll;OCTaBKY KOppecnoH.n;eHD;HH - .n;eHb nocTynneHH.H 3a.HBJieHH.H 

H .n;oKyMeHTOB B u;eHTP no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr. 

3. 7. Pe3yJioTaToM BbiiiOJIHeHH.H a.n;MHHHCTpaTHBHOH npou;e.n;ypoi .HBJUieTc.H 

O,ll;HO H3 CJie.n;yK>m;HX .n;eHCTBHH: 
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- npHeM H perHCTpa:u;mi B :u;eHTpe no npe.n;ocTaBJieHHJO rocy.n;apcTBeHHbiX 

ycnyr, M<I>Q 3WIBJieHIDI H .n;oKyMeHTOB, Heo6xo.n;HMbiX .IJ:IDI npe.n;ocTaBJieHHH 

rocy.n;apcTBeHHOH ycnyrH, HX nepe.n;aqa cne:u;HanHczy :u;eHTpa no npe.n;ocTaBJieHHJO 

rocy.n;apCTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a no.n;rOTOBKY npoeKTa pemeHIDI 

(yBe,[(OMJieHHH) 0 npe.n;OCTaBJieHHH (06 OTKa3e B npe.n;OCTaBJieHHH) 

rocy.n;apcTBeHHoii ycnyrH; 

- npHeM H perHcTpa:u;IDI B :u;eHTpe no npe.n;ocTaBJieHHJO rocy.n;apcTBeHHbiX 

ycnyr, M<I>U: 3WIBJieHIDI H ,n;oKyMeHTOB, Heo6xo,n;HMbiX ,n;IDI npe.n;ocTaBJieHIDI 

rocy.n;apcTBeHHoii ycnyrH, H HX nepe.n;aqa cne:u;HanHcTy :u;eHTpa no 

npe.n;ocTaBJieHHJO rocy.n;apcTBeHHbiX ycnyr, M<I>Q, OTBeTCTBeHHOMY 3a 

Me:>I<Be,[(OMCTBeHHOe HH<l>OpMai.J;HOHHOe B3aHMO,[(eHCTBHe (B CJiyqae, eCJIH 

3WIBHTeJih no co6cTBeHHOH HHHI.J;HaTHBe He npe.n;cTaBHJI .IJ:OKYMeHTbi, yKa3aHHhie B 

nyHKTe 2.9 HaCTOHrn;ero a,n;MHHHCTpaTHBHOrO perJiaMeHTa). 

3.8. Cnoco6 <l>HKca:u;HH pe3yJII>TaTa a,n;MHHHCTpaTHBHOH npo:u;e.n;ypoi: 

perHCTpa:u;HH 3WIBJieHHH H ,[(OKYMeHTOB B :>IcypHane BXO,n:H:W:eH H HCXO,n:H:W:eH 

.IJ:OKYMeHTai.J;HH, KOTOpbiH Be,[(eTCH B :u;eHTpe no npe,n;ocTaBJieHHIO 

rocy,n;apCTBeHHbiX ycnyr, M<I>Q Ha 6yMmKHOM HOCHTeJie H (HJIH) B 3JieKTpOHHOH 

<Pop Me. 

<l>opMHpOBaHHe H HanpaBJieHHe Me:>I<Be,[(OMCTBeHHbiX 3anpOCOB 

3.9. OcHoBaHHeM ,n;JIH Haqana a,n;MHHHCTpaTHBHOH npo:u;e.n;ypoi HBJIHeTcH 

noczynneHHe naKeTa ,n;oKyMeHTOB cne:u;HanHczy :u;eHTpa no npe.n;ocTaBJieHHJO 

rocy.n;apcTBeHHbiX ycnyr, M<I>Q, OTBeTCTBeHHOMY 3a Mexme.n;oMCTBeHHoe 

HH<l>opMai.J;HOHHOe B3aHMO,ll;eHCTBHe. 

Cne:u;HanHCT :u;eHTpa no npe.n;ocTaBJieHHJO rocy.n;apCTBeHHbiX ycnyr, M<l>Q, 
OTBeTCTBeHHbiH 3a Me:>I<Be,[(OMCTBeHHOe HH<l>OpMai.J;HOHHOe B3aHMO,[(eHCTBHe, He 

no3.n;Hee 1 pa6oqero .IJ:HH, cne.n;yJOrn;ero 3a .n;HeM noczynneHHH 3WIBJieHIDI H 

.IJ:OKYMeHTOB, ocyrn;eCTBJIHeT <l>opMHpOBaHHe H HanpaBJieHHe Me:>I<Be,[(OMCTBeHHbiX 

3anpOCOB B opraHbi H opraHH3ai.J;HH, B pacnopH)I(eHHH KOTOpbiX HaXO,ll;HTCH 

,ll;OKyMeHTbi ( CBe,n;eHIDI), B COOTBeTCTBHH C nopH,ll;KOM Me)I(Be,[(OMCTBeHHOrO 

HH<l>opMai.J;HOHHOrO B3aHMO,[(eHCTBHH, npe,n;ycMOTpeHHbiM ,[(eHCTBYJO:W:HM 

3aKOHO,[(aTeJibCTBOM. 

CpoK no.n;roTOBKH H HanpaBJieHIDI OTBeTa Ha Me)I(Be,n;oMCTBeHHbiH 3anpoc o 

npe.n;cTaBJieHHH .n:oKYMeHTOB ( cBe.n;eHHH), YKa3aHHbiX B nyHKTe 2.9 HacToHrn;ero 

a,[(MHHHCTpaTHBHOrO perJiaMeHTa, C HCnOJib30BaHHeM Me)I(Be,[(OMCTBeHHOrO 

HH<l>opMai.J;HOHHOrO B3aHMO,[(eHCTBHH He MO)I(eT npeBbiiiiaTb 5 pa6oqHX ,[(HeM CO 

,[(HH nocTynJieHIDI Me)I(Be.n;qMCTBeHHOrO 3anpoca B OpraH ( opraHH3ai.J;HIO ), B a,n;pec 

KOTOpbiX HanpaBJIHJICH Me)I(Be,ll;OMCTBeHHbiH 3anpoc. 

He no3.n;Hee pa6oqero ,n;HH, cne.n:YJOrn:ero 3a .n;HeM nonyqeHIDI Bcex 

Tpe6yeMbiX OTBeTOB Ha Me)I(Be,[(OMCTBeHHbie 3anpOCbi, cnei.J;HaJIHCT QeHTpa no 

npe.n;ocTaBJieHHJO rocy.n;apcTBeHHbiX ycnyr, M<I>Q, OTBeTCTBeHHbiH 3a 

Me)I(Be,ll;OMCTBeHHOe HH<l>OpMai.J;HOHHOe B3aHMO,ll;eHCTBHe, nepe,n;aeT 

3aperHCTpHpOBaHHbie OTBeTbi H 3anpOCbi BMeCTe C npe,n;cTaBJieHHbiMH 3WIBHTeJieM 

,ll;OKYMeHTaMH cnei.J;HaJIHCTy QeHTpa no npe,n;ocTaBJieHHIO rocy,n;apCTBeHHbiX 
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ycnyr, OTBeTCTBeHHOMY 3a no.n;rOTOBKY npoeKTa pemeHIDI (yBe,ll;OMJieHIUI) 0 

npe.n;ocTaBJieHHH ( o6 OTKa3e B npe.n;ocTaBJieHHH) rocy.n;apcTBeHHOM ycnyrH. 

Tiepe.n;aqa OTBeToB Ha Mexme.n;oMCTBeHHhie 3anpochi M<l>Q ocy:w;ecTBIDieTc.R 

cnoco6oM, npe.n;ycMoTpeHHhiM cornameHHeM o B3aHMo.n;eiicTBHH Me)l(.n;y M<l>Q H 

MHHHcTepcTBOM. 
3.10. KpHTepHH npHH.RTH.R pemeHIDI: 

- nocTynneHHe .n;oKyMeHTOB cneu;HanHcTy u;eHTpa no npe.n;ocTaBJieHHIO 

rocy.n;apcTBeHHhiX ycnyr, M<l>Q, OTBeTCTBeHHOMY 3a Me)I(Be.n;oMCTBeHHoe 

HH<l>opMa:QHOHHOe B3aHMO,ll;eMCTBHe; 
- OTCYTCTBHe .n;oKyMeHTa ( cBe.n;eHHii), YKa3aHHoro B nyHKTe 2.9 HacTo.Rrn;ero 

a,ll;MHHHC'TpaTHBHOrO perJiaMeHTa. 
3 .11. MaKCHMaJihHhiM cpoK BhiTIOJIHeHIDI a.n;MHHHC'TpaTHBHOM npou;e.n;yphi 

COCTaBIDieT 1 pa6oqHM ,ll;eHh, CJie,ll;YJOII1;HM 3a ,ll;HeM nonyqeHH.R cneu;HaJIHCTOM 

u;eH'Tpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr, M<l>Q, OTBeTCTBeHHhiM 3a 

Me)I(Be,ll;OMCTBeHHOe HH<l>opMai.J;HOHHOe B3aHMO,ll;eMCTBHe, 3a.RBJieHIDI H 

,ll;OKYMeHTOB. 
3 .12. Pe3yJihTaTOM BhiTIOJIHeHH.R a.n;MHHHCTpaTHBHOM npou;e.n;yphi .RBJI.ReTc.R 

nonyqeHHe ,ll;OKYMeHTOB, H HX nepe.n;aqa cneu;HanHcTy u;eH'Tpa no 

npe.n;ocTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a no.n;rOTOBKY 

npoeKTa pemeHIDI (yBe,ll;OMJieHIDI) 0 npe,ll;OCTaBJieHHH (06 OTKa3e B 

npe.n;ocTaBJieHHH) rocy.n;apcTBeHHOM ycnyrH. 
3.13. Cnoco6 qmKcau;HH pe3yJihTaTa a.n;MHHHC'TpaTHBHOM npou;e.n;yphi: 

perHCTpau;IDI ,ll;OKYMeHTOB B )l(ypHane BXO.n;.RII1;eM H HCXO.n;.RII1;eM ,ll;OKYMeHTai.J;HH, 

KOTOpbiM Be.n;eTc.R B u;eH'Tpe no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX yc.ITyr, M<l>Q 

Ha 6yMa)I(HOM HOCHTeJie H (HJIH) B 3JieK'TpOHHOM <l>opMe. 

PaccMO'TpeHHe 3a:.RBJieHIDI H .n;oKYMeHTOB, Heo6xo.n;HMhiX .n;IDI npe.n;ocTaBJieHIDI 

rocy.n;apcTBeHHOM ycnyrH, H npHH.RTHe pemeHIDI o npe.n;ocTaBJieHHH HJIH o6 

OTKa3e B npe,ll;OCTaBJieHHH rocy.n;apCTBeHHOM ycnyrH 

3 .14. OcHoBaHHeM ,ll;JI.R Haqana a.n;MHHHCTpaTHBHOM npou;e.n;yphi .RBIDieTc.R 

nocrynneHHe cneu;wanwcry u;eH'Tpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr, 

OTBeTCTBeHHOMy 3a no.n;rOTOBKY npoeKTa pemeHH.R (yBe,ll;OMJieHH.R) 0 

npe.n;ocTaBJieHHH ( o6 OTKa3e B npe.n;ocTaBJieHHH) rocy.n;apcTBeHHOM ycnyrw, 

3aperHC'fPHpoBaHHhiX .n;OKYMeHTOB, YKa3aHHhiX B nyHKTa:x 2.8, 2.9 HacTo.Rrn;ero 

a,ll;MHHHC'TpaTHBHOrO perJiaMeHTa. 
Cneu;HaJIHCT u;eH'Tpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, 

OTBeTCTBeHHbiM 3a no.n;rOTOBKY npoeKTa pemeHIDI (yBe,ll;OMJieHIDI) 0 

npe.n;ocTaBJieHHH (o6 oTKa3e B npe.n;ocTaBJieHHH) rocy.n;apcTBeHHOM ycnyrw, B 

TeqeHHe 1 pa6oqero ,ll;H.R CO ,ll;H.R nocTynJieHH.R ,ll;OKyMeHTOB ocyrn;eCTBIDieT 

npoBepKy KOMnJieKTa ,ll;OKyMeHTOB Ha npe.n;MeT HaJIHqH.R BCeX ,ll;OKYMeHTOB, 

He06XO,ll;HMbiX ,ll;JI.R npe,ll;OCTaBJieHIDI rocy.n;apCTBeHHOM ycnyrH, II COOTBeTCTBIDI 

yKa3aHHhiX .n;oKyMeHTOB ycTaHOBJieHHhiM Tpe6oBaHIDIM. 
llpH paCCMOTpeHHH KOMnJieKTa ,ll;OKYMeHTOB ,ll;IDI npe.n;ocTaBJieHIDI 

rocy.n;apcTBeHHOM ycnyrw cneu;wanHCT u;eH'Tpa no npe.n;ocTaBJieHHIO 
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rocy,n;apCTBeHHbiX ycnyr, OTBeTCTBeHHbiM 3a no,n;rOTOBKY npoeKTa peiiieHIDI 

(yBe,ll;OMJieHH}I) 0 npe,ll;OCTaBJieHHH ( 06 OTKa3e B npe,ll;OCTaBJieHHH) 

rocy,n;apCTBeHHOM ycnyrH, ycTaHaBJIHBaeT COOTBeTCTBHe 3a}IBHTeAA KpHTepiDIM, 

Heo6xo,n;HMbiM ,ll;AA npe.n;ocTaBneHH}I rocy.n;apcTBeHHOM ycnyrH, a TaK)I(e 

ycTaHaBJIHBaeT Q>aKT HaJIHqiDI HJIH OTCYTCTBH}I OCHOBaHHM ,ll;AA OTKa3a B 

npe,n;ocTaBJieHHH rocy,n;apCTBeHHOM ycnyrH, npe.n;yCMOrpeHHbiX nyHKTOM 2.16 

HaCTO}IIIJ;ero a,ll;MHHHCrpaTHBHOrO perJiaMeHTa. 

llo pe3yJihTaTaM npoBepKH Cne:QHaJIHCT :QeHTpa no npe,n;OCTaBJieHHIO 

rocy,n;apCTBeHHbiX ycnyr, OTBeTCTBeHHbiM 3a no,n;rOTOBKY npoeKTa peiiieHIDI 

(yBe,ll;OMJieHH}I) 0 npe,n;OCTaBJieHHH ( 06 OTKa3e B npe,ll;OCTaBJieHHH) 

rocy,n;apCTBeHHOM ycnyrH, ocyw;ecTBJI}IeT BBO,ll; He06XO,ll;HMOM HHQ>opMa:QHH B 

nporpaMMHbiM KOMnJieKC, rOTOBHT npoeKT perneHIDI, yBe,ll;OMJieHH}I 0 

npe,ll;OCTaBJieHHH rocy,n;apCTBeHHOM ycnyrH, a npH HaJIHqHH OCHOBaHHM, 

npe,n;ycMOTpeHHbiX nyHKTOM 2.16 HaCTO}IIIJ;ero a,n;MHHHCrpaTHBHOrO perJiaMeHTa, -

perneHIDI, yBe,ll;OMJieHIDI 06 OTKa3e B npe,n;OCTaBJieHHH rocy,n;apCTBeHHOM ycnyrH. 

B TeqeHHe 1 pa6oqero ,ll;H}I nocne oQ>opMneHH}I npoeKTa perneHH}I, 

yBe,ll;OMJieHIDI 0 npe,ll;OCTaBJieHHH rocy,n;apCTBeHHOM ycnyrH JIH60 npoeKTa 

peiiieHIDI, yBe,ll;OMJieHH}I 06 OTKa3e B npe,ll;OCTaBJieHHH rocy,n;apCTBeHHOM ycnyrH, 

cne:u;HanHCT :u;eHrpa no npe.n;ocTaBneHHJO rocy.n;apcTBeHHbiX ycnyr, 

OTBeTCTBeHHbiM 3a no,n;rOTOBKY npoeKTa peiiieHIDI (yBe,ll;OMJieHIDI) 0 

npe.n;ocTaBneHHH ( o6 OTKa3e B npe.n;ocTaBJieHHH) rocy.n;apcTBeHHOM ycnyrH, 

nepe,n;aeT. HX Ha no,n;nHCb ,ll;OJI)I(HOCTHOMY JIH:QY :u;eHTpa no npe,n;ocTaBJieHHIO 

rocy.n;apcTBeHHhiX ycnyr. 

,lJ;OJI)I(HOCTHOe JIH:QO :QeHrpa no npe,ll;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr 

no,n;nHCbiBaeT npoeKT peiiieHH}I, yBe,ll;OMJieHIDI 0 npe,n;OCTaBJieHHH 

rocy.n;apcTBeHHOM ycnyrH ( o6 OTKa3e B npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM 

ycnyrH) B TeqeHHe 1 pa6oqero ,ll;H}I co ,ll;H}I nonyqeHH}I H B03Bpai:QaeT 

cne:QHaJIHCry, OTBeTCTBeHHOMY 3a no,n;rOTOBKY npoeKTa peiiieHIDI (yBe,ll;OMJieHIDI) 

o npe.n;ocTaBneHHH ( o6 OTKa3e B npe.n;ocTaBJieHHH) rocy.n;apcTBeHHOM ycnyrH. 

Cne:u;HanHCT, OTBeTCTBeHHbiM 3a no.n;roTOBKY npoeKTa perneHH}I 

(yBe,ll;OMJieH:IDI) 0 npe,ll;OCTaBJieHHH ( 06 OTKa3e B npe,ll;OCTaBJieHHH) 

rocy.n;apcTBeHHOM ycnyrH, B TeqeHHe 1 pa6oqero ,ll;H}I co ,ll;H}I nocrynneHIDI K HeMy 

no,n;nHCaHHbiX perneHIDI, yBe,ll;OMJieHIDI nepe,n;aeT yBe,ll;OMJieHHe cne:QHaJIHCTY 

:QeHrpa no npe,ll;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr, OTBeTCTBeHHOMy 3a Bbi,ll;atzy 

pe3yJihTaTa ycnyrH, nH6o B M<l>IJ; (B 3aBHCHMOCTH OT Bbi6paHHoro 3a}IBHTeJieM 

cnoco6a nonyqeHIDI pe3yJibTaTa ycnyrH). 

PerneHHe o npe.n;ocTaBneHHH (o6 OTKa3e B npe.n;ocTaBneHHH) 

rocy,n;apCTBeHHOM ycnyrH xpaHHTC}I B JIHqHOM ,n;eJie 3a}IBHTeAA B :u;eHrpe no 

npe.n;ocTaBJieHHJO rocy.n;apcTBeHHbiX ycnyr. 

3.15. KpHTepHH npHH}ITH}I perneHIDI: 

COOTBeTCTBHe 3a}IBJieHIDI H npHJiaraeMbiX K HeMy ,ll;OKyMeHTOB 

Tpe6oBaHIDIM HaCTO}II:Qero a,n;MHHHCrpaTHBHOrO perJiaMeHTa. 

3.16. MaKCHMaJihHhiM cpoK BbiiiOJIHeHIDI a,n;MHHHcrpaTHBHOM npo:u;e.n;ypbi 

COCTaBAAeT: 
- 8 pa6oqHx ,n;Heli co ,ll;H}I npe.n;ocTaBJieHIDI .n;oKYMeHTOB, YKa3aHHhiX B 
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nyHKTaX 2.8, 2.9 HaCTOH:ru;erO a,[(MMHMC1'paTMBHOrO perJiaMeHTa; 

- 5 pafioqMX ,[(HeM CO ,[(HH nOCTYnJieHMH OTBeTa Ha Me~Be,[(OMCTBeHHhlM 

3anpoc o npe,n;cTaBJieHMM ,n;oeyMeHTOB ( cBe,n;eHHM), yKa3aHHbiX B nyHKTe 2.9 

HaCTOH:ru;ero a,[(MMHMC1'paTMBHOrO perJiaMeHTa. 

3.17. Pe3yJinTaTOM BbiTIOJIHeHMH a,n;MMHMcTpaTMBHOM npo:u;e,n;ypni HBJIHeTCH 

O,[(HO M3 CJie,n;yro:ru;MX ,[(eMCTBMM: 
1) npMHHTMe perneHMH o npe,n;ocTaBJieHMM rocy,n;apcTBeHHOM ycnyrM, 

nepe,n;aqa yBe,[(OMJieHMH cne:u;ManMcTy :u;eHTPa no npe,n;ocTaBJieHMID 

rocy,n;apcTBeHHhlX ycnyr, M<I>IJ;, OTBeTCTBeHHOMY 3a Bhl,n;aqy pe3yJinTaTa ycnyrM, 

M BbiTIJiaTa ,[(eHe~HbiX cpe,[(CTB 3aHBMTeJIID; 
2) rrpMHHTMe perneHMH 06 OTKa3e B rrpe,[(OCTaBJieHMM rocy,n;apCTBeHHOM 

ycnyrM M rrepe,n;aqa yBe,n;oMJieHMH crre:u;ManMcTY :u;eHTpa no npe,n;ocTaBJieHMID 

rocy,n;apcTBeHHhiX ycnyr, M<I>IJ;, OTBeTCTBeHHOMY 3a Bbi,[(aqy pe3yJinTaTa ycnyrM. 

3.18. Crroco6 <jJMKca:u;MM pe3yJinTaTa a,n;MMHMC1'paTMBHOM npo:u;e.[(ypbi: 

perMCTpa:QMH ,[(OeyMeHTOB B ~ypHane MCXO,[(H:ru;eM ,[(OKYMeHTa:QMM, KOTOphlM 

Be,n;eTCH B :u;eH1'pe no rrpe,n;ocTaBJieHMID rocy,n;apcTBeHHhlX ycnyr Ha 6yMa~HOM 

HOCMTeJie M (HJIM) B 3JieK1'pOHHOM <}JopMe. 

YBe,[(OMJieHMe 3aHBMTeJIH o rrpMHHTOM perneHMM, 

Bhl,n;aqa 3aHBMTenro pe3yJinTaTa rrpe,n;ocTaBJieHMH rocy,n;apcTBeHHOM ycnyrM 

3.19. OcHoBaHMeM ,[(JIH Haqana a,[(MMHMCTpaTMBHOM rrpo:u;e.[(yphl HBJIHeTCH 

nocTyrrneHMe crre:QMaJIMCTY :u;eHTpa no rrpe,n;ocTaBJieHMID rocy,n;apcTBeHHbiX ycnyr, 

M<I>IJ;, OTBeTCTBeHHOMY 3a Bhi,[(aqy pe3yJI~>TaTa ycnyrM, yBe,n;oMJieHMH o 

npe,n;ocTaBJieHMM ( o6 OTKa3e B npe,n;ocTaBJieHMH) rocy,n;apcTBeHHOM ycnyrM (,n;anee 

- yBe,[(OMJieHMe ). 
A..[(MMHMC1'paTMBHaH rrpo:u;e,n;ypa MCITOJIHHeTCH CITe:QMaJIMCTOM :QeH1'pa no 

npe,n;ocTaBJieHMID rocy,n;apcTBeHHhlX ycnyr, M<I>IJ;, OTBeTCTBeHHbiM 3a Bbi,[(aqy 

pe3yJI~>TaTa ycnyrM. 
IlpM nocTynneHMM yBe,[(OMJieHMH crre:QMaJIMCT :u;eH1'pa no npe,n;ocTaBJieHMID 

rocy,n;apcTBeHHhlX ycnyr, M<I>IJ;, OTBeTCTBeHHbiM 3a Bhl,n;aqy pe3yJI~>TaTa ycnyrM, B 

CpOK 5 pafioqMX ,[(HeM MH<jJOpMHpyeT 3aHBMTeJIH 0 HaJIMqMM yBe,[(OMJieHMH. 

MH<}JopMHpoBaHMe 3aHBMTeJIH ocy:ru;ecTBJIHeTCH B 3aBMCMMOCTM OT cnoco6a, 

yKa3aHHoro B 3aHBJieHMM. 
B cnyqae JIMqHoro o6pa:ru;eHMH 3aHBMTeJIH B :u;eHTP no rrpe,n;ocTaBJieHMID 

rocy,n;apcTBeHHhlX ycnyr, M<I>U: Bbi,[(aqy yBe,[(OMJieHMH ocy:ru;ecTBJIHeT cne:u;ManHCT 

:u;eHTPa no rrpe,n;ocTaBJieHMID rocy,n;apcTBeHHbiX ycnyr, M<I>IJ;, OTBeTcTBeHHhlM 3a 

Bhl,[(aqy pe3yJinTaTa ycnyrM, rrpM JIMqHOM rrpHeMe ITO,[( pOCITMCb 3aHBMTeJIH, 

KOTOpaH npocTaBJIHeTCH B ~ypHane perMCTpa:QMM, pacnMCKe, rrpM npe,[('DHBJieHMM 

3aHBMTeJieM ,[(OKyMeHTa, y.[(OCTOBepHID:ru;ero JIMqHOCTb, a rrpM o6pa:ru;eHMM 

npe,[(CTaBMTeJIH Ta~e ,[(OKyMeHTa, nO,[(TBep~,n;aro:ru;ero ITOJIHOMOqMH 

npe,n;cTaBMTeJIH. 
B cnyqae HeB03MO~HOCTM JIMqHoro o6pa:ru;eHMH 3aHBMTeJIH crre:u;ManMcT 

:QeH1'pa ITO rrpe,[(OCTaBJieHMID rocy,n;apCTBeHHbiX ycnyr, OTBeTCTBeHHbiM 3a Bhl,[(aqy 

pe3yJinTaTa ycnyrM, B cpoK 5 pa6oqMx ,[(HeM HarrpaBJIHeT 3aHBMTenro yBe,[(OMJieHMe 
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qepe3 opraHH3ai.J;:IUO noqTOBOH CBH3H HnH nocpe,ZJ;CTBOM OTnpaaneHHH 

3neKTPOHHoro coo6~eHHH Ha YKa3aHHbiH 3aHBHTeneM a,n;pec 3neKTPOHHOH noqTbi. 

Cneu;HanHCT M<I>IJ; B nopH,n;Ke H cpoKH, ycTaHoBneHHbie cornameHHeM o 

B3aHMo,n;eiicTBHH Me:>K,n;y M<I>IJ; H MHHHCTepcTBOM, nepe,n;aeT HeBOCTPe6oaaHHoe 

3aHBHTeneM yae,n;oMneHHe B u;eHTP no npe,n;ocTaaneHHJO rocy.n;apcTBeHHbiX ycnyr. 

3 .20. KpHTepHH npHHHTHH pemeHHH: 

- Bbi6paHHbiH 3aHBHTeneM cnoco6 ero yae.n;oMneHHH o npHHHTOM pemeHHH; 

- HanHqHe yae.n;oMneHHH B u;eHTpe no npe.n;ocTaaneHHJO rocy.n;apcTBeHHbiX 

ycnyr, M <I> u;. 
3 .21. MaKCHManbHbiH cpoK BbiTIOnHeHHH a.n;MHHHCTPaTHBHOH npou;e,n;ypbi 

CKna,ll;biBaeTCH H3 cne,n;yJO~HX CpOKOB: 
1) 5 pa6oqHX ,li;HeH CO ,li;HH nocTynneHHH yae,n;oMneHHH 0 npe,n;OCTaBneHHH 

(06 OTKa3e B npe,n;OCTaBneHHH) rocy,n;apCTBeHHOH ycnyrH cneQHanHCTY QeHTPa no 

npe,n;ocTaaneHHJO rocy,n;apcTBeHHbiX ycnyr, M<I>IJ;, OTBeTCTBeHHOMY 3a Bbi,n;aqy 

pe3ynbTaTa ycnyrH; 
2) B cnyqae nHqHoro o6pa~eHHH 3aHBHTenH 3a yae.n;oMneHHeM o 

npe.n;ocTaaneHHH ( o6 OTKa3e B npe.n;ocTaBneHHH) rocy,n;apcTBeHHOH ycnyrH - .n;eHb 

o6pa~eHHH 3aHBHTenH B u;eHTp no npe.n;ocTaaneHHJO rocy,n;apcTBeHHbiX ycnyr, 

M<I>IJ;; 
3) cpoK nepe,n;aqH HeBOCTPe6oaaHHoro 3aHBHTeneM yae.n;oMneHHH o 

npe,n;ocTaaneHHH ( o6 OTKa3e B npe,n;ocTaBneHHH) rocy,n;apcTBeHHOH ycnyrH, 

ycTaHoBneHHbiH cornameHHeM o B3aHMo.n;eiicTBHH Me:>K,n;y M<I>IJ; H 

MHHHcTepcTBOM. 
3.22. Pe3ynhTaToM BbmonHeHHH a.n;MHHHcTpaTHBHOH npou;e.n;ypbi HBnHeTcH 

O,ZJ;HO H3 cne.n;yJO~HX ,ZJ;eHCTBHH: 
1) HH<}lOpMHpOBaHHe 3aHBHTenH 0 npHHHTOM pemeHHH H Bbi,ZJ;aqa nH60 

HanpaaneHHe eMY yae,n;oMneHHH; 
2) nepe.n;aqa B u;eHTp no npe.n;ocTaBneHHJO rocy.n;apcTBeHHbiX ycnyr 

HeBOCTpe6oBaHHOrO 3aHBHTeneM yae,n;oMneHHH. 

3 .22.1. Cnoco6 <}lHKCaQHH pe3ynhTaTa a,n;MHHHCTpaTHBHOH npou;e,n;ypbi: 

perHCTpaQHH ,ZJ;OKYMeHTOB B :>KypHane HCXO,ZJ;H~eii ,li;OKYMeHTaQHH, KOTOpbiH 

ae.n;eTcH B u;eHTpe no npe.n;ocTaaneHHJO rocy,n;apcTBeHHbiX ycnyr, M<I>IJ; Ha 

6yMa:>KHOM HOCHTene H (HnH) B 3neKTpOHHOH <}lopMe, npOCTaBneHHe no.n;nHCH 

3aHBHTeAA B pacnHCKe. 
3.23. I1Hbie ,n;eiicTBHH, Heo6xo,n;HMbie ,n;nH npe,n;ocTaaneHHH 

rocy.n;apCTBeHHOH ycnyrH, B TOM qHcne CBH3aHHbie C npoaepKOH 

,n;eHCTBHTenbHOCTH ycHneHHOH KBanH<}lHQHpOBaHHOH 3neKTpOHHOH no,n;nHCH 

3aHBHTeAA, HCnOnb30BaHHOH npH o6pa~eHHH 3a nonyqeHHeM rocy.n;apCTBeHHOH 

ycnyrH, He npe.n;ycMoTpeHbi. 

HcnpaaneHHe .n;ony~eHHbiX oneqaToK H (~~nH) omH6oK B Bbi,ZJ;aHHbiX 

a pe3ynhTaTe npe.n;ocTaaneHHH rocy.n;apcTBeHHOH ycnyrH .n;oKyMeHTax 

3.24. B cnyqae BbiHBneHHH 3aHBHTeneM oneqaTOK H (HnH) onm6oK B 

nonyqeHHOM 3aHBHTeneM ,li;OKYMeHTe, HBAAJO~eMCH pe3ynbTaTOM npe,n;OCTaBneHHH 
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rocy,n;apCTBeHHOH yc.rryrH, 3ruiBHTeJib BIIpaae o6paTMTbCH B :u;eHTp ITO 

rrpe,n;ocTaaJieHHIO rocy,n;apcTBeHHhiX ycJiyr, M<I>U: c 3aHBJieHHeM o6 HcrrpaaJieHHH 

orreqaTOK H (HJIH) OIIIH60K B ,ll;OKYMeHTaX, Bbi,ll;aHHbiX B pe3yJibTaTe 

rrpe,n;ocTaaJieHHH rocy,n;apcTBeHHOH ycJiyrH (,n;anee - 3aHBJieHHe o6 HcrrpaaJieHMH 

omH6oK) no peKoMeH,n;yeMoii cpopMe corJiacHo rrpHJIO)l(eHHIO N!! 3 K HacToHm;eMy 

a,n;MHHMC'TpaTHBHOMy perJiaMeHry. 

3.25. 3ru~aJieHHe o6 HcrrpaaJieHMM omH6oK c yKa3aHHeM crroco6a 

HHcpOpMHpOBaHHH 0 pe3yJibTaTaX ero paCCMOrpeHHH H ,ll;OKYMeHTbi, B KOTOpbiX 

CO,n;ep)l(aTCH OrreqaTKH H (HJIH) OIDH6KH, rrpe,n;CTaBJIHIOTCH CJie,ll;yiOII1;HMH 

crroco6aMH: 

- JIHqHo B :u;eHrp no rrpe,n;ocTaBJieHHIO rocy,n;apCTBeHHhiX ycJiyr, M<I>U: 
(3IDIBHTeJieM rrpe,n;CTaBJIHIOTCH OpHrMHaJibi ,ll;OKyMeHTOB C orreqaTKaMH H (HJIH) 

omH6KaMH, crre:u;HaJIHCTOM :u;eHrpa no rrpe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycJiyr, 

M<I>U: BbiiiOJIHHeTcH KOIIHpoaaHMe ,n;aHHhiX ,n;OKYMeHToa); 

- qepe3 opraHH3a:QHIO rroqTOBOH CBH3H B QeHrp ITO rrpe,n;ocTaBJieHHIO 

rocy,n;apCTBeHHbiX ycJiyr (3IDIBHTeJieM HarrpaBAAIOTCH KOIIHM ,ll;OKyMeHTOB C 

orreqaTKaMH H (HJIH) OIDH6KaMH). 

3.26. 0CHOBaHHeM ,ll;JIH HaqaJia a,n;MHHHCTpaTHBHOM rrpo:u;e,n;ypbl HBJIHeTCH 

rrocryrrJieHHe B :u;eHTp no rrpe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycJiyr, M<I>U: 
3IDIBJieHHH o6 HcrrpaaJieHHH omH6oK. 

Crre:u;HaJIHCT :u;eHrpa no rrpe,n;ocTaBJieHHIO rocy,n;apCTBeHHhiX ycJiyr, M<I>U: 
perMCTIJHpyeT 3ruiBJieHHe 06 HCIIpaaJieHHH OIDH60K H ,ll;OKYMeHTbi, B KOTOpbiX 

CO,n;ep)l(aTCH orreqaTKH H (HJIH) OIDH6KH, IIO,ll; HH,ll;HBH,ll;yaJibHbiM IIOpH,ll;KOBbiM 

HOMepOM B ,n;eHb HX IIOCTYIIJieHMH. 

He rro3,n;Hee cJie,n;yiOmero pa6oqero ,n;HH co ,n;HH rronyqeHHH 3ruiBJieHHH OT 

3IDIBHTeJIH corpy,n;HHK M<I>U: rrepe,n;aeT ero B :u;eHrp no rrpe,n;ocTaBJieHHIO 

rocy,n;apcTBeHHbiX ycJiyr crroco6oM, rrpe,n;ycMorpeHHbiM corJiameHHeM. 

YKa3aHHbie ,n;oKyMeHTbi perHC'fPHPyiOTCH yrroJIHOMoqeHHbiM crre:u;HaJIMCTOM 

:u;eHrpa no rrpe,n;ocTaBJieHHIO rocy,n;apcTaeHHbiX ycJiyr B ,n;eHb HX rrepe,n;aqH 

(HarrpaaJieHHH). . 

Crre:u;HaJIHCT :u;eHTpa no rrpe,n;ocTaaJieHHIO rocy,n;apcTBeHHbiX ycJiyr no 

pe3yJibTaTaM paCCMOTpeHMH 3ruiBJieHHH 06 HCIIpaBJieHHH OIDH60K: 

- IIpHHHMaeT pemeHHe 06 HCIIpaBJieHMM orreqaTOK H (HJIH) OIDH60K, 

,n;orrym;eHHbiX B ,ll;OKyMeHTaX, Bbi,ll;aHHbiX B pe3yJihTaTe rrpe,n;OCTaBJieHMH 

rocy,n;apCTBeHHOM ycJiyrH, H yae,n;OMJIHeT 3ruiBHTeAA 0 IIpHHHTOM pemeHHH 

crroco6oM, yKa3aHHhiM B 3IDIBJieHHM o6 HcrrpaaJieHHH omH6oK, B cpoK, He 

rrpeBblillaiOII1;HH 3 pa6oqMX ,n;HeH C MOMeHTa perHcrpa:QHH 3ruiBJieHHH; 

- rrpHHHMaeT pemeHHe 06 OTCYTCTBMH He06XO,ll;HMOCTH HCIIpaaJieHHH 

orreqaTOK H (HJIH) OIDH60K, ,n;orrym;eHHbiX B ,ll;OKYMeHTaX, Bbi,ll;aHHbiX B pe3yJibTaTe 

rrpe,n;ocTaBJieHMH rocy,n;apCTBeHHOH ycJiyrH, H yae,n;OMJIHeT 3ruiBHTeAA 06 OTKa3e B 

HCIIpaBJieHHH orreqaTOK H (HJIH) OIDH60K, ,n;orrym;eHHbiX B ,ll;OKYMeHTaX, Bbi,ll;aHHbiX 

a pe3yJibTaTe rrpe,n;ocTaBJieHHH rocy,n;apcTBeHHOM ycJiyrH, c YKa3aHHeM rrpHqMH 

crroco6oM, yKa3aHHbiM B 3IDIBJieHMH o6 HcrrpaaJieHHH omH6oK, B cpoK, He 

rrpeBblillaiOII1;HH 3 pa6oqHX ,n;HeM C MOMeHTa perHcrpa:QHH 3ruiBJieHHH. 

3.27. OcHoBaHHHMH ,n;JIH OTKa3a B HcrrpaaJieHHH orreqaTOK H (HJIH) omH6oK 
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j!BJI.SIIOTCj{: 

1) ,ZJ;OKyMeHTbi, ycTaHOBJieHHble nyHKTOM 3.24 HaCTOjJIIJ;ero 

a,n;MHHHCT:paTHBHoro perJiaMeHTa, no,n;aHhi cnoco6oM, He npe.n;ycMoT:peHHbiM 

nyHKTOM 3 .24 HaCTOj!IIJ;ero a,n;MHHHCT:paTHBHOrO perJiaMeHTa; 

2) JIHIJ;O, no,n;aBrnee 3~BJieHHe 06 HCnpaBJieHHH oneqaTOK H (HJIH) OIIIH60K 

He j{BJij{eTCj~ 3~BHTeJieM COrJiaCHO nyHKTY 1.2 HaCTOjJIIJ;ero a,ZJ;MHHHCT:paTHBHOrO 

perJiaMeHTa; 

3) OTCYTCTBHe oneqaTOK H (HJIH) OIIIH60K B CJiyqae, eCJIH B ,ZJ;OKyMeHTe, 

Bbi,ZJ;aHHOM no pe3yJioTaTaM npe.n;ocTaBJieHifj{ rocy.n;apcTBeHHoii ycJiyrH, 

CO,ZJ;ep)l(aTCjJ HH<l?OpMaiJ;Ifjl H ,n;aHHble, COOTBeTCTBYJOIII;He HH<l?OpMaiJ;HH, H ,ZJ;aHHbiM, 

yKa3aHHbiM B ,ZJ;OKYMeHTax, npe,n;cTaBJieHHbiX 3aj{BHTeJieM caMOCTOj{TeJioHO H (HJIH) 

no C06CTBeHHOM HHHIJ;HaTHBe, a TaK)l(e HaXOMIIJ;HXCj{ B pacnOpj{)l(eHHH QeHT:pa no 

npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycJiyr H (HJIH) 3anporneHHbiX B paMKax 

Me)l(Be,ZJ;OMCTBeHHOrO HH<l?opMaiJ;HOHHOrO B3aHMO,ZJ;eMCTBifj{ npH npe,n;OCTaBJieHHH 

3~BHTeJIIO rocy,n;apCTBeHHOM ycJiyrH. 

3aj{BHTeJib HMeeT npaBO nOBTOpHO o6paTHTbCj{ C 3~BJieHHeM 06 

HCnpaBJieHHH OIIIH60K nOCJie ycT:paHeHifj{ OCHOBaHHM ,ZJ;AA OTKa3a B HCnpaBJieHHH 

oneqaTOK H (HJIH) OIIIH60K, npe,n;yCMOT:peHHbiX no,n;nyHKTaMH 1, 2 HaCTOj!IIJ;ero 

nyHKTa. 

HcnpasJieHHe oneqaTOK H (HJIH) ornH6oK, .n;orrym;eHHbiX B ,ZJ;OKYMeHTax, 

Bbi,ZJ;aHHbiX B pe3yJioTaTe npe.n;ocTaBJieHifj{ rocy.n;apcTBeHHoii ycJiyrH, 

ocym;ecTBJijleTCj{ cneu;HaJIHCTOM u;eHT:pa no npe.n;ocTasneHHIO rocy.n;apcTBeHHbiX 

ycJiyr B TeqeHHe 5 pa6oqHx ,n;Heii, co ,ZJ;Hj! npHHj{Tifj{ perneHifj{ o6 HcnpaBJieHHH 

oneqaTOK H (HJIH) OIIIH60K. 

}J;oKyMeHT, co,n;ep)l(aiiJ;HM oneqaTKH H (HJIH) OIIIH6KH, nOCJie 3aMeHbi 

no,n;Jie)l(HT YHHqTO)l(eHHIO, <l?aKT KOTOporo <i>HKCHpyeTCj~ B ,n;eJie no paCCMOT:peHHIO 

o6pam;eHHj{ 3aj{BHTeAA. 

3.28. TipH HCnpaBJieHHH oneqaTOK H (HJIH) OIIIH60K, ,n;onym;eHHbiX B 

,ZJ;OKyMeHTaX, Bbi,ZJ;aHHbiX B pe3yJioTaTe npe,n;OCTaBJieHifj{ rocy,n;apCTBeHHOM ycJiyrH, 

He .n;onycKaeTcj{: 

H3MeHeHHe CO,ZJ;ep)l(aHifj{ )l;OKyMeHTOB, j!BJijJJOIIJ;HXCjJ pe3yJioTaTOM 

npe.n;ocTaBJieHifj{ rocy.n;apcTBeHHoii ycJiyrH; 

- BHeCeHHe HOBOM HH<l?opMaiJ;HH, CBe,ZJ;eHHM H3 BHOBb nonyqeHHbiX
1 

,ZJ;OKyMeHTOB, KOTOpbie He 6oiJIH npe,n;cTaBJieHbi npH no,n;aqe 3~BJieHifj{ 0 

npe.n;ocTaBJieHHH rocy.n;apcTBeHHoii ycJiyrH. 

3.29. KpHTepHH npHHj{Tifj{ perneHifj{: 

- HaJIHqHe HJIH OTCYTCTBHe oneqaTOK H (HJIH) OIIIH60K B ,ZJ;OKYMeHTax, 

j{BAAIOIIJ;HXCj{ pe3yJioTaTOM npe,n;OCTaBJieHHj{ rocy,n;apCTBeHHOM ycJiyrH. 

3.30. MaKCHMaJibHoiii cpoK HcnoJIHeHifj{ a,n;MHHHCTpaTHBHoii npou;e.n;ypoi 

COCTaBJij!eT He 6oJiee 8 pa6oqHX ,ZJ;Heii CO )l;Hjl nocTynJieHifj{ B u;eHT:p no 

npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycJiyr 3aj{BJieHifj{ 06 HCnpaBJieHHH OIIIH60K. 

3.31. Pe3yJioTaTOM npou;e.n;ypoi j{BAAeTCj{: 

- HCnpaBJieHHble )l;OKyMeHTbl, j!BJijJJOIIJ;HeCj{ pe3yJioTaTOM npe,n;OCTaBJieHHj{ 

rocy,n;apCTBeHHOM ycJiyrH; 

- yse,n;OMJieHHe 06 OTKa3e B HCnpaBJieHHH oneqaTOK H (HJIH) OIIIH60K, 
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.n;orryrn;eHHbiX B ,li;OKyMeHTaX, Bbi)l;aHHbiX B pe3yJibTaTe rrpe.n;OCTaBJieHIDI 

rocy.n;apcTBeHHOH ycnyrH, c YKa3aHHeM rrpHqHH (no peKoMeH.n;yeMOH <l>opMe 

COrJiaCHO IIpHJIOJKeHHIO .N2 4 K HaCTO.SIIIJ;eMy a.n;MHHHCTpaTHBHOMY perJiaMeHry). 

Y Be,li;OMJieHHe 3aSIBHTemi 0 IIpMH51TOM pemeHHH, Bbi)l;aqa 3aSIBHTeJIIO 

HCIIpaBJieHHOrO ,li;OKyMeHTa IIpOH3BO,li;HTC51 B IIOpH.n;Ke, ycTaHOBJieHHOM rryHKTOM 

3.19 HaCTOHrn;ero a.n;MHHHCrpaTHBHOrO perJiaMeHTa. 

3.32. Crroco6 <l>HKcau;HH pe3yJibTaTa a.n;MHHHcrpaTHBHOH rrpou;e.n;ypbi: 

perHcrpai.J;H51 ,li;OKyMeHTOB B JKypHaJie HCXO)l;51IIJ;eH ,li;OKyMeHTai.J;HH, KOTOpbiH 

Be.n;eTCH B u;eHTpe no rrpe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, M<I>IJ; Ha 

6yMaJKHOM HOCHTeJie H (HJIH) B :meKrpOHHOH <l>opMe. 

3 .3 3. HHbie .n;eii:cTBIDI, Heo6xo.n;HMbie .n;nH rrpe.n;ocTaBJieHHH 

rocy.n;apCTBeHHOH ycnyrH, B TOM qlfCJie CB513aHHbie C rrpoBepKOH 

.n;eHCTBHTeJibHOCTH YCHJieHHOH KBaJIH<l>HI.J;HpOBaHHOH 3JieKrpOHHOH IIO,li;IIHCH 

3aSIBHTeJI51, HCIIOJib30BaHHOH IIpH o6parn;eHHH 3a IIOJiyqeHHeM rocy.n;apCTBeHHOH 

ycnyrH, He rrpe.n;ycMoTpeHbi. 

IV. <I>opMbi KOHTPOAA 3a HcrronHeHHeM 

a.n;MHHHCrpaTHBHOrO perJiaMeHTa 

IIopH.n;oK ocyrn;ecTBJieHIDI TeKYrn;ero KOHTPOJIH 3a co6niO.n;eHHeM H HcrronHeHHeM 

OTBeTCTBeHHbiMH ,li;OJIJKHOCTHbiMH JIHI.J;aMH u;eHrpa ITO rrpe.n;ocTaBJieHHIO 

rocy.n;apCTBeHHbiX ycnyr IIOJIOJKeHHH a.n;MHHHCrpaTHBHOrO perJiaMeHTa H HHbiX 

HOpMaTHBHbiX rrpaBOBbiX aKTOB, ycTaHaBJIHBaiOIIJ;HX rpe6oBaHIDI K 

rrpe.n;OCTaBJieHHIO rocy.n;apCTBeHHOH ycnyrH, a TaKJKe IIpHH51THeM HMH pemeHHH 

4.1. TeKyru;HH KOHTPOJib 3a co6mo.n;eHHeM H HCIIOJIHeHHeM rronoJKeHHH 

HaCTOHrn;ero a,li;MHHHCrpaTHBHOrO perJiaMeHTa H HHbiX HOpMaTHBHbiX rrpaBOBbiX 

aKTOB, ycTaHaBJIHBaiOIIJ;HX rpe6oBaHIDI K rrpe,li;OCTaBJieHHIO rocy.n;apCTBeHHOH 

ycnyrH, ocyrn;eCTBMeT ,li;HpeKTOp u;eHrpa ITO rrpe.n;ocTaBJieHHIO rocy.n;apCTBeHHbiX 

ycnyr. 

4.2. TeKyrn;HH KOHTPOJib ocyrn;ecTBJIHeTcH rryTeM rrpoBe.n;eHIDI rrpoBepoK 

C06JIIO)l;eHH51 H HCIIOJIHeHH51 IIOJIOJKeHHH HaCTOHrn;ero a.n;MHHHCrpaTHBHOrO 

perJiaMeHTa H HHbiX HOpMaTHBHbiX rrpaBOBbiX aKTOB, ycTaHaBJIHBaiOIIJ;HX 

rpe6oBaHIDI K rrpe.n;ocTaBJieHHIO rocy.n;apcTBeHHOH ycnyrH. 

IIopH.n;oK H rrepHo.n;HqHOCTb ocyrn;ecTBJieHIDI rrnaHOBbiX 

H BHeiiJiaHOBbiX rrpoBepoK IIOJIHOTbi H KaqecTBa rrpe.n;ocTaBJieHIDI 

rocy.n;apcTBeHHOH ycnyrH 

4.3. KoHrponb 3a rroJIHOTOH H KaqecTBOM rrpe.n;ocTaBneHIDI 

rocy.n;apcTBeHHOH ycnyrH ocyrn;ecTBJIHeTcH rryTeM rrpoBe.n;eHIDI MHHHCTepcTBOM 

IIJiaHOBbiX H BHeiiJiaHOBbiX rrpoBepOK. 

4.4. llJiaHOBbie IIpOBepKH IIOJIHOTbi H KaqecTBa rrpe.n;OCTaBJieHH51 

rocy.n;apCTBeHHOH ycnyrH rrpOBO,l1;51TC51 Ha OCHOBaHHH IIpHKa30B MHHHCTepCTBa H 

ocyrn;eCTBAAIOTC51 Ha OCHOBaHHH pa3pa6aTbiBaeMbiX MlfHHCTepCTBOM eJKerO,li;HbiX 
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nnaHoB, YTBep)K,n:eHHbiX MMHMCTepcTBOM, B <PopMe ,n:oKyMeHTapHoii npoBepm M 

(HnM) Bbie3.IJ:HOH npOBepKM B nopH,n:Ke, ycTaHOBlleHHOM 3aKOHO,n:aTellbCTBOM. 

4.5. BHennaHOBbie npoBepKM npoBOMTCH B <l>opMe ,n:oKyMeHTapHoii 

npoBepKM M (HnM) Bbie3.IJ:HOH npoBepKM B nopH,n:Ke, ycTaHOBlleHHOM 

3aKOHO.IJ:aTellbCTBOM. 

BHennaHOBbie npoBepKM MOryT npOBO.IJ:MTbCH Ha OCHOBaHMM KOHKpeTHOrO 

o6pam;eHMH 3aHBMTenH o <PaKTax HapyrneHMH ero npaB Ha no~eHMe 

rocy.n;apcTBeHHoii ycnyrM. 

4.6. Pe3ynhTaTbi nnaHOBbiX M BHennaHOBbiX npoBepoK o<l>opMnHIOTCH B BM,n:e 

aKTa, B KOTOpOM OTMeqaiOTCH BbiHBlleHHbie He,n:OCTaTKM M npe,n:llO)KeHMH no MX 

ycTpaHeHMIO. 

0TBeTCTBeHHOCTb .IJ:Oll)KHOCTHbiX llM:Q :QeHTpa no npe,n:OCTaBneHMIO 

rocy,n:apCTBeHHbiX ycnyr 3a perueHMH M ,n:eHCTBMH (6e3,n:eHCTBMe ), npMHMMaeMbie 

( ocym;ecTBAAeMhie) MMM B xo.n;e npe.n;ocTaBneHMH rocy.n;apcTBeHHOH ycnyrM 

4. 7. ):(Oll)KHOCTHbie llM:Qa :QeHTPOB no npe,n:OCTaBneHMIO rocy,n:apCTBeHHbiX 

ycnyr, OTBeTCTBeHHbie 3a ocym;eCTBlleHMe a,n:MMHMCTPaTMBHbiX npo:u;e,n:yp no 

npe.n:ocTaBneHMIO rocy.n;apcTBeHHoii ycnyrM, HecyT ycTaHoBneHHyiO 

3aKOHo,n:aTenhCTBOM PoccMiicKoii <l>e.n;epa:u;MM OTBeTcTBeHHOCTb 3a perneHMe M 

,n:eHCTBMH (6e3,n:eHCTBMe ), npMHMMaeMbie B xo,n:e npe,n:OCTaBneHMH 

rocy.n;apcTBeHHoii ycnyrM. 

M<l>U M ero pa6oTHMKM HecyT OTBeTCTBeHHOCTh, ycTaHoBneHHyiO 

3aKoHo,n:aTenhCTBOM PoccMiicKoii <l>e.n:epa:u;MM: 

1) 3a nonHOTY nepe.n;aBaeMhiX :u;eHTPY no npe.n;ocTaBneHMIO 

rocy.n;apcTBeHHhiX ycnyr 3aHBneHMH o npe.n:ocTaBneHMM rocy.n;apcTBeHHbiX ycnyr M 

MX COOTBeTCTBMe nepe,n:aBaeMbiM 3aHBMTeneM B M <I> Q CBe,n:eHMHM, MHbiX 

.IJ:OKJMeHTOB, npMHHTbiX OT 3aHBMTenH; 

1.1) 3a nonHOTY M COOTBeTCTBMe KOMnlleKCHOMY 3anpocy nepe,n:aBaeMbiX 

opraey, npe.n;ocTaBAAIOm;eMy rocy.n;apCTBeHHyiO ycnyry, opraHy, 

npe,n:OCTaBllHIOm;eMy MYHM:QMnanbHyiO ycnyry, 3aHBlleHMH, COCTaBneHHbiX Ha 

OCHOBaHMM KOMnneKCHOrO 3anpoca, MHbiX .IJ:OKyMeHTOB, MH<i>opMa:QMM M (HnM) 

CBe,n:eHMH, He06XO.IJ:MMbiX .IJ:llH npe,n:OCTaBneHMH rocy,n:apCTBeHHbiX M (HnM) 

MYHM:QMnanhHbiX ycnyr, YKa3aHHbiX B KOMnneKCHOM 3anpoce; 

2) 3a CBOeBpeMeHHyiO nepe,n:aqy :u;eHTPY no npe.n;ocTaBneHMIO 

rocy.n;apcTBeHHbiX ycnyr, npe.n;ocTaBAAIOm;eMy rocy.n:apcTBeHHyiO ycnyry, 

3aHBneHMH 0 npe.n;ocTaBneHMM rocy.n;apcTBeHHbiX ycnyr, 3aHBneHMii, 

COCTaBneHHbiX Ha OCHOBaHMM KOMnneKCHbiX 3anpOCOB, MHbiX CBe,n:eHMH, 

.IJ:OKYMeHTOB M (HnH) MH<i>OpMa:QMM, npMHHTbiX OT 3aHBMTenH, a TaK)Ke 3a 

CBOeBpeMeHHyiO Bbl,n:aqy 3aHBMTelliO .IJ:OKyMeHTOB, nepe,n:aHHbiX B 3TMX :u;enHX 

M<l>U, :u;eHTPOM no npe.n:ocTaBneHMIO rocy.n;apcTBeHHbiX ycnyr, 

npe.n:ocTaBnHIOm;MM rocy.n:apcTBeHHyiO ycnyry; 

3) 3a co6niO,n:eHMe npaB cy6oeKTOB nepcoHanbHbiX .n;aHHhiX, 3a co6niO,n:eHMe 

3aKOHo,n:aTenhCTBa PoccMiicKoii <l>e.n;epa:u;MM, ycTaHaBnMBaiOm;ero oco6eHHOCTM 
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o6parn;eHIUI C HH$OpMa:QHeH, ,ll;OCTyn K KOTOpOH orpaH:aqeH $e,n;epaJlbHbiM 

3aKOHOM. 

IloJIO)Kemrn, xapaKTepH3yiDID;He rpe6oBaHH~ K nop~,n;Ky H $opMaM 

KOHTpon~ 3a npe.n;ocTaBJieHHeM rocy.n;apcTBeHHoii ycnyrH 

CO CTOpOHbl rpa)K)l;aH, HX 06ne,ll;HHeHHH H opraHH3a:QHH 

4.8. KoHTpOJib 3a npe.n;ocTaBJieHHeM rocy.n;apcTBeHHoii ycnyrH 

ocyrn;ecTBAAeTc~ B $opMe KoHrpon~ 3a co6mo.n;eHHeM nocne.n;oBaTeJibHOCTH 

,n;eHCTBHH, onpe,n;eJieHHbiX a)l;MHHHCrpaTHBHbiMH npo:u;e,n;ypaMH no HCnOJIHeHHIO 

rocy,n;apCTBeHHOH ycnyrH H npHH~THeM perneHHH ,ll;OJI)KHOCTHbiMH JIH:QaMH, nyTeM 

npoBe)l;eHH~ npOBepOK C06JIIO)l;eH~ H HCnOJIHeHH~ ,ll;OJI)KHOCTHbiMH JIH:QaMH 

:QeHrpOB no npe,ll;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr HOpMaTHBHbiX npaBOBbiX 

aKTOB PoccHiicKoii <l>e.n;epa:u;HH, HopMaTHBHbiX npaBOBbiX aKTOB Pecny6JIHKH 

KoMH, a TaK)Ke noJIO)KeHHii HacTo~rn;ero a,n;MHHHcrpaTHBHoro pernaMeHTa. 

IJpoBepKa TaK)Ke MO)KeT npOBO,ll;HTbC~ no KOHKpeTHOMY o6parn;eHHIO 

rpa)K,ll;aHHHa HJIH opraHH3a:QHH. 

V. ,[(ocy,n;e6HbiH (BHecy,n;e6HbiH) nop~,ll;OK 06)KaJIOBaH~ perneHHH 

H .n;eiicTBHii (6e3.n;eiicTB~) opraHa, npe.n;ocTaBJI~IOrn;ero rocy.n;apcTBeHHyro 

ycnyry, a TaK)Ke ,ll;OJI)KHOCTHbiX JIH:Q, rocy,n;apCTBeHHbiX CJiy)KaiiJ;HX, 

MHOro$yHK:QHOHaJibHOrO :QeHrpa, pa60THHKOB MHOro$yHK:QHOHaJibHOrO :QeHrpa, a 

TaK)Ke opraHH3a:QHH, npe,n;yCMOTpeHHbiX qaCTbiO 1.1 CTaTbH 16 <l>e,n;epaJibHOrO 

3aKoHa oT 27 HIOAA 2010 r. N~ 210-<1>3 «06 opraHH3a:QHH npe.n;ocTaBJieH~ 

rocy.n;apcTBeHHbiX H MYHH:QHnaJII>HbiX ycnyr», HJIH HX pa6oTHHKOB 

5.1. YKa3aHHa~ B HacTo~rn;eM pa3,n;ene HH$opMa:Q~ no.n;ne)KHT 

pa3Mern;eHHIO Ha o$H:U:HaJibHOM caiiTe MHHHCTepcTBa, Ha E,n;HHOM nopTane 

rocy.n;apcTBeHHbiX H MYHH:QHnaJII>HDIX ycnyr ( $yHK:QHii), B Peecrpe. 

I1H$opMa:QH~ .n;n~ 3~BHTeJI~ o ero npaBe no.n;aTo 

)KaJio6y Ha perneHH~ H .n;eiicTB~ (6e3,n;eiicTBHe) opraHa, 

npe.n;ocTaBJI~IOrn;ero rocy.n;apcTBeHHyro ycnyry, ero ,n;OJI)KHOCTHoro 

JIH:Qa JIH60 rpa)K)l;aHCKOrO CJiy)Karn;ero, MHOro$yHK:QHOHaJibHOrO 

:u;eHrpa, ero pa6oTHHKa, a TaK)Ke opraHH3a:QHii, yKa3aHHbiX 

B qaCTH 1.1 CTaTbH 16 <l>e,n;epaJibHOrO 3aKOHa OT 27 HIOAA 

2010 r. N~ 210-<1>3 «06 opraHH3a:QHH npe.n;ocTaBJieH~ 

rocy,n;apcTBeHHbiX H MYHHII;HnaJibHbiX ycnyn>, HJIH HX 

pa60THHKOB npH npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH 

5.2. 3~BHTeJib HMeeT npaBO Ha 06)KaJIOBaHHe perneHHH, ,n;eHCTBHH 

(6e3,n;eiicTBH~) :u;eHTpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, 

npe.n;ocTaBAAIOrn;ero rocy.n;apcTBeHHyro ycnyry, a TaK)Ke ero ,n;oJI)KHOCTHbiX JIH:Q, 

M<l>II;, pa6oTHHKa M<l>II;, a TaK)Ke opraHH3a:QHii, npe.n;ycMorpeHHbiX qacToiO 1.1 

CTaTbH 16 <l>e,n;epaJibHOro 3aKOHa OT 27 HIOJI~ 2010 r. N~ 210-<1>3 «06 
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opraHJ13ai(HH npe,n;ocTaBneHIDI rocy,n;apcTBeHHhiX H MYHHI(HnanhHDIX ycnyr», HnH 

HX pa60THHKOB, IIpHH.SITbiX ( OCyii(eCTBneHHDIX) B XO,IJ;e npe,n;OCTaBneHHH 

rocy,n;apcTBeHHOM ycnyrH, B ,n;ocy,n;e6HoM nopH,n;Ke. 

OpraHH3ai(HH, npe,n;ycMOTPeHHbie qacTbiO 1.1 cTaTbH 16 <l>e,n;epannHoro 

3aKOHa OT 27 HIOAA 2010 r . .N~ 210-<1>3 «06 opraHH3ai(HH npe,n;OCTaBneHIDI 

rocy,n;apcTBeHHbiX H MYHHI(HnannHbiX ycnyr», Ha TeppHTOpHH Pecrry6nHKH KoMH 

OTCYTCTByiOT. 

5.3. 3aHBHTenb MO)KeT o6paTHTbCH C )Kan060M Ha HapyrneHHe nopH,n;Ka 

npe,n;ocTaBrreHIDI rocy,n;apcTBeHHOM ycnyrH (,n;anee - )Kano6a ), B TOM qHcne B 

crre,n;yromHx cnyqaHx: 

1) HapyiiieHHe CpOKa perHCTpai(HH 3aHBneHHH 3aHBHTeAA 0 npe,n;OCTaBneHHH 

rocy,n;apcTBeHHOM ycnyrH, 3anpoca, YKa3aHHoro B eTa The 15.1 <l>e,n;epannHoro 

3aKOHa OT 27 HIOJIH 2010 r . .N~ 210-<1>3 «06 opraHH3ai(HH npe,n;OCTaBneHIDI 

rocy,n;apcTBeHHbiX H MYHHI(HnanhHbiX ycnyr»; 

2) HapyrneHHe cpoKa npe,n;ocTaBneHHH rocy,n;apcTBeHHOM ycnyrH. B 

YKa3aHHOM cnyqae ,n;ocy,n;e6Hoe (BHecy,n;e6Hoe) o6)KanOBaHHe 3aHBHTeneM 

perneHHM H ,n;eiicTBHM (6e3,n;eiicTBHH) M<l>L(, pa6oTHHKa M<l>U: B03MO)KHO B 

crryqae, ecnH Ha M<l>L(, perneHIDI H ,n;eiicTBIDI (6e3,n;eiicTBHe) KOToporo 

06)KanyiOTCH, B03JIO)KeHa <l>YHKI(IDI no npe,n;OCTaBJieHHIO COOTBeTCTByiOII(HX 

rocy,n;apcTBeHHDIX ycnyr B nonHoM o6neMe B nopH,n;Ke, onpe,n;eneHHOM qacThiO 1.3 

CTaTbH 16 <l>e,n;epanbHOrO 3aKOHa OT 27 HIOnH 2010 r. .N~ 210-<1>3 «06 

opraHH3ai(HH npe,n;ocTaBrreHIDI rocy,n;apcTBeHHhiX H MYHHI(HnanhHbiX ycrryr»; 

3) TPe6oBaHHe y 3aHBHTenH ,n;oKYMeHTOB HnH HH<l>opMai(HH nH6o 

ocyii(eCTBJieHHH ,n;eMCTBHM, npe,n;cTaBneHHe HnH ocymecTBneHHe KOTOpbiX He 

npe,n;ycMoTpeHo HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccHMCKOM <l>e,n;epai(HH H 

(HnH) Pecny6nHKH KoMH ,n;nH npe,n;ocTaBneHIDI rocy,n;apcTBeHHOM ycnyrH; 

4) OTKa3 B npHeMe ,IJ;OKYMeHTOB, npe,n;OCTaBneHHe KOTOpbiX npe,n;yCMOTPeHO 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccHMCKOM <l>e,n;epai(HH H (HnH) 

Pecny6nHKH KoMH, ,n;nH npe,n;ocTaBrreHHH rocy,n;apcTBeHHOM ycnyrH, y 3aHBHTeAA; 

5) OTKa3 B npe,n;OCTaBJieHHH rocy,n;apCTBeHHOM ycnyrH, ecnH OCHOBaHIDI 

OTKa3a He npe,n;ycMOTPeHbi <Pe.n;epanbHbiMH 3aKOHaMH H npHHHTbiMH B 

COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH rrpaBOBbiMH aKTaMH PocCHMCKOM 

<l>e,n;epai(HH, 3aKoHaMH H HHDIMH HOpMaTHBHbiMH npaBOBDIMH aKTaMH Pecny6rrHKH 

KoMH. B yKa3aHHOM crryqae ,n;ocy,n;e6Hoe (BHecy,n;e6Hoe) o6)KanOBaHHe 

3aHBHTeneM perneHHM H ,n;eiicTBHM (6e3,n;eiicTBIDI) M<l>L(, pa6oTHHKa M<l>U: 

B03MO)KHO B cnyqae, ecnH Ha M<l>L(, perneHIDI H ,n;eiicTBHH (6e3,n;eiicTBHe) 

KOTOporo 06)KanyiOTCH, B03nO)KeHa <l>YHKI(IDI no npe,n;OCTaBneHHIO 

COOTBeTCTByiOII(HX rocy,n;apCTBeHHbiX ycnyr B nonHOM 06neMe B nopH,n;Ke, 

onpe,n;eneHHOM qaCTbiO 1.3 CTaTbH 16 <l>e,n;epanbHOrO 3aKOHa OT 27 HIOAA 2010 r . 

.N~ 21 0-<1>3 «06 opraHH3ai(HH npe,n;ocTaBneHIDI rocy,n;apcTBeHHbiX H 

MYHHI(HnannHDIX ycnyr»; 
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6) 3aTpe6oBaHHe y 3aJIBHTeJUI npH npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH 

ycnyrH nJiaThl, He npe,n;yCMOTPeHHOH HOpMaTHBHhiMH npaBOBhiMH aKTaMH 

PoccHHCKOH <l>e.n;epa~HH H (HJIH) Pecny6nHKH KoMH; 

7) OTKa3 B HCnpaBJieHHH ,n;onymeHHhiX oneqaTOK H (HJIH) OIIIH60K B 

Bhi,l(aHHhiX B pe3yJihTaTe npe,n;OCTaBJieHIDI rocy,n;apCTBeHHOH ycnyrH ,li;OKYMeHTaX 

JIH6o HapyrneHHe ycTaHOBJieHHoro cpoKa TaKHX HcnpaBJieHHH. B YKa3aHHOM 

cnyqae .n;ocy.n;e6Hoe (BHecy.n;e6Hoe) o6:>KanoBaHHe 3aJIBHTeneM perneHHH H 

.n;e.HcTBHH (6e3,n;e.HcTBIDI) M<I>IJ;, pa6oTHHKa M<I>U: B03MO:>KHO B cnyqae, ecJIH Ha 

M<I>IJ;, perneHHH H .n;e.HCTBIDI (6e3,n;e.HcTBHe) KoToporo o6:>Ka.rry:EOTCH, B03JIO:>KeHa 

<i>YHK~HH no npe,n;OCTaBJieHHIO COOTBeTCTBYJOmHX rocy,n;apCTBeHHhiX ycnyr B 

noJIHOM o6'heMe B nopH,n;Ke, onpe.n;eneHHOM qacThiO 1.3 cTaThH 16 <l>e.n;epanhHoro 

3aKoHa oT 27 HIOJIH 2010 r. NQ 210-<1>3 «06 opraHH3a~HH npe.n;ocTaBJieHIDI 

rocy.n;apcTBeHHhiX H MYHH~HnaJihHhiX ycnyr»; 

8) HapyrneHHe cpoKa HJIH nopH,n;Ka Bhl,n;aqH ,li;OKYMeHTOB no pe3yJihTaTaM 

npe.n;ocTaBJieHIDI rocy.n;apcTBeHHOH ycnyrH; 

9) npHOCTaHOBJieHHe npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH, eCJIH 

OCHOBaHIDI npHOCTaHOBJieHIDI He npe,n;yCMOTPeHhl <Pe,n;epaJibHhiMH 3aKOHaMH H 

npHHHThiMH B COOTBeTCTBHH C HHMH HHhiMH HOpMaTHBHhiMH npaBOBhiMH aKTaMH 

PoccHHCKOH <l>e.n;epa~HH, 3aKoHaMH H HHhiMH HopMaTHBHhiMH npaBOBhiMH aKTaMH 

Pecny6nHKH KoMH. B YKa3aHHOM cnyqae .n;ocy.n;e6Hoe (BHecy.n;e6Hoe) 

o6:>KanoBaHHe 3aJIBHTeneM perneHHH H .n;e.HcTBHH (6e3,n;e.HcTBIDI) M<I>IJ;, pa6oTHHKa 

M<I>U: B03MO:>KHO B cnyqae, ecnH Ha M<I>IJ;, perneHHH H .n;e.HcTBHH (6e3,n;e.HcTBHe) 

KOToporo 06:>KanyiOTCH, B03JIO:>KeHa <i>YHK~HH no npe,n;OCTaBJieHHIO 

COOTBeTCTBYJOmHX rocy,n;apCTBeHHhiX ycnyr B nOJIHOM 06'beMe B nopH,n;Ke, 

onpe,n;eJieHHOM qaCThiO 1.3 CTaThH 16 <l>e,n;epaJibHOfO 3aKOHa OT 27 HIOJIH 2010 r. 

NQ 21 0-<1>3 «06 opraHH3a~HH npe.n;ocTaBJieHHH rocy.n;apCTBeHHhiX H 

MYHH~HnaJihHhiX ycnyr»; 

1 0) TPe6oBaHHe y 3aJIBHTeJIH npH npe.n;ocTaBJieHHH rocy.n;apcTBeHHo.H 

ycnyrH ,l(OKYMeHTOB HJIH HH<i>OpMa~HH, OTCYTCTBHe H (HJIH) He,li;OCTOBepHOCTh 

KOTOphiX He YKa3h1BaJIHCh npH nepBOHaqaJihHOM OTKa3e B npHeMe ,li;OKYMeHTOB, 

He06XO,li;HMhiX ,l(JIH npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH, JIH60 B 

npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH, 3a HCKJIIOqeHHeM cnyqaeB, 

npe.n;yCMOTpeHHhiX nyHKTOM 4 qaCTH 1 CTaThH 7 <l>e,n;epanhHOrO 3aKOHa OT 27 

HIOJIH 2010 r. NQ 210-<1>3 «06 opraHH3a~HH npe.n;ocTaBneHIDI rocy.n;apcTBeHHhiX H 

MYHH~HnaJihHhiX ycnyr». B yKa3aHHOM cnyqae .n;ocy.n;e6Hoe (BHecy.n;e6Hoe) 

o6:>KanoBaHHe 3aJIBHTeneM perneHHH H .n;e.HcTBHH (6e3,n;e.HcTBIDI) M<I>IJ;, pa6oTHHKa 

M<I>U: B03MO:>KHO B cnyqae, ecnH Ha M<I>IJ;, perneHHH H .n;e.HcTBIDI (6e3,n;e.HcTBHe) 

KOTOporo o6:>KaJIYJOTCH, B03JIO:>KeHa <i>YHK~HH no npe,n;OCTaBJieHHIO 

COOTBeTCTBYJOmHX rocy,n;apCTBeHHhiX ycnyr B nOJIHOM 06'beMe B nopH,n;Ke, 

onpe,tt;eJieHHOM qaCThiO 1.3 CTaThH 16 <l>e,n;epaJibHOrO 3aKOHa OT 27 HIOJIH 2010 r. 

NQ 21 0-<1>3 «06 opraHH3a~HH npe.n;ocTaBJieHHH rocy.n;apcTBeHHhiX H 

MYHH~HnaJihHhiX ycnyr». 

OpraHhi HcnoJIHHTeJihHOH BJiaCTH Pecny6JIHKH KoMH, opraHH3a~HH, 

ynOJIHOMOqeHHbie Ha paCCMOTPeHHe )l(aJI06hi ,l(OJI:>KHOCTHbie JIH~a, 
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pa60THHKH, KOTOpbiM MO)KeT 6hiTh HanpaBJieHa )KaJI06a 

5.4. )l{ano6a MO)KeT 6hiTh no.n:aHa 3ruJ:BHTeJieM B u;eHTP no npe.n:ocTaBJieHHIO 

rocy.n:apcTBeHHhiX ycnyr, MHHHCTepcTBO, M<l>l(, MHHHCTepcTBO 3KOHOMH1IecKoro 

pa3BHTHH H npoMhiiiiJieHHOCTH Pecny6JIHKH KoMH, Ha.n:eneHHoe <i>YHKIJ;HHMH H 

noJIHOMOliHHMH YlJ:pe.n:HTeJIH M<l>l( (.n:anee- MHH3KOHOMpa3BHTHH). 

B opraHax, npe.n:ocTaBJIHIOli1;HX rocy.n:apcTBeHHhie ycnyrH, M<l>l( 

onpe.n:eJIHIOTCH ynOJIHOMOlJ:eHHbie .IJ:OJI)KHOCTHhie JIHIJ;a, pa60THHKH, Ha.IJ:eJieHHhie 

nOJIHOMOlJ:HHMH no paCCMOTPeHHIO )KaJI06. 

,lJ;OJI)KHOCTHOe JIHIJ;O, pa60THHK, Ha.IJ:eJieHHhiH nOJIHOMOlJ:HHMH no 

paCCMOTPeHHIO )KaJI06, Ha3Ha1J:aeTCH npaBOBhiM aKTOM opraHa, 

npe.n:ocTaBJIHIDm;ero rocy.n:apcTBeHHYIO ycnyry, MHH3KOHoMpa3BHTHH, 

JIOKaJihHhiM aKTOM M<l>l(. 

5.5. )l{ano6a MO)KeT 6biTh HanpaBJieHa 1Iepe3 opraHH3aiJ;HIO nOliTOBOH CBH3H, 

HHYIO opraHH3au;Hio, ocym;ecTBJIHIOIQYIO .n:ocTaBKY KoppecnoH.n:eHu;HH, 1Iepe3 

M<l>l(, c HcnoJih30BaHHeM HH<i>opMaiJ;HOHHo-TeJieKOMMYHHKaiJ;HOHHOH ceTH 

«I1HTepHeT>>, E.n:HHoro nopTana rocy.n:apcTBeHHhiX H MYHHIJ;HnaJihHhiX ycnyr 

(<i>YHKIJ;HH) (no peKOMeH.n:yeMOH <i>opMe COrJiaCHO npHJIO)KeHHIO ,N'Q 5 K 

HaCTOHIQeMy a.IJ:MHHHCTpaTHBHOMY perJiaMeHzy), a TaK)Ke MO)KeT 6hiTh npHHHTa 

npH JIHliHOM npHeMe 3ruJ:BHTeJIH. 

llpH nocTynneHHH )KaJI06hi M<l>l( o6ecne1IHBaeT ee nepe.n:ally B u;eHTP no 

npe.IJ:OCTaBJieHHIO rocy.n:apCTBeHHhiX ycnyr B nopH.IJ:Ke H CpOKH, KOTOphie 

ycTaHOBJieHhi cornaiiieHHeM o B3aHMO.IJ:eHCTBHH Me)K.IJ:y M<l>l( H MHHHCTepcTBOM, 

HO He n03.IJ:Hee CJie.IJ:YIQIQero pa6o1J:ero .IJ:HH CO .IJ:HH nOCTynJieHHH )KaJI06bi. 

)l{ano6hi Ha peiiieHHH H .n:eiicTBHH (6e3.n:e:H:cTBHe) pyKoBO.IJ:HTeJIH u;eHTPa no 

npe.n:ocTaBJieHHIO rocy.n:apcTBeHHhiX ycnyr, npe.n:ocTaBJIHIDm;ero 

rocy.n:apcTBeHHYIO ycnyry, no.n:aiDTCH B MHHHCTepcTBo. 

)l{ano6hi Ha peiiieHHH H .n:e:H:cTBHH (6e3.n:eiicTBHe) pa6oTHHKa M<l>l( 

no.IJ:aiOTCH pyKoBO.IJ:HTeJIID 3Toro M<l>l(. )l{ano6hi Ha peiiieHHH H .n:eiicTBHH 

(6e3.n:e:H:cTBHe) M<l>l( no.n:aiDTCH B MHH3KOHOMpa3BHTHH. 

)l{ano6a Ha peiiieHHH H .n:eHCTBHH ( 6e3.IJ:eHCTBHe) opraHa, 

npe.n:ocTaBJIHIDm;ero rocy.n:apCTBeHHYIO ycnyry, ero .IJ:OJI)KHOCTHoro JIHIJ;a, 

pyKoBO.IJ:HTeJIH opraHa, npe.n:ocTaBJIHIOm;ero rocy.n:apcTBeHHYIO ycnyry, 

rocy.n:apcTBeHHoro cJiy)Kam;ero MO)KeT 6biTh HanpaBJieHa 1Iepe3 opraHH3aiJ;HIO 

noliTOBOH CBH3H, HHYIO opraHH3aiJ;HIO, ocym;ecTBAAIOIQYIO .n:ocTaBKY 

KoppecnoH.n:eHIJ;HH, 1Iepe3 M<l>l(, c HcnoJih30BaHHeM HH<i>opMaiJ;HOHHO-

TeJieKOMMYHHKau;HOHHOH CeTH «IfHTepHeT», o<PHIJ;HaJihHOrO CaHTa opraHa, 

npe.n:ocTaBAAIDm;ero rocy.n:apcTBeHeyiD ycnyry, E.IJ:HHoro nopTana 

rocy.n:apcTBeHHhiX H MYHHIJ;HnaJihHhiX ycnyr ( <i>YHKIJ;HH), a TaK)Ke MO)KeT 6biTh 

npHHHTa npH JIHlJ:HOM npHeMe 3aHBHTeJIH. 

)l{ano6a Ha peiiieHHH H .n:eiicTBHH (6e3.n:e:H:cTBHe) M<l>l(, ero pa6oTHHKa 

MO)KeT 6biTh HanpaBJieHa 1Iepe3 opraHH3aiJ;HIO noliTOBOH CBH3H, HHYIO 
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opraHH3aD;HIO, ocyrn:ecTBJUIIO:W:)'IO ,D;OCTaBKY KOppeCIIOH,D;eHD;HH, C 

HCIIOJlb30BaHHeM HHQ_>OpMaD;HOHHO-TeJieKOMMYHHKaD;HOHHOM CeTH «1-fiiTepHeT>>, 

oQ.>H:u;HaJibHoro caiiTa M<l>l(, E,n;HHoro rropTana rocy,n;apcTBeHHbiX H 

MYHHD;HIIaJibHbiX ycnyr ( Q.>yHK:u;Hii), a TaiOKe MO)l(eT 6oiTb rrpHHj{Ta rrpH JIHqHoM 

IIpHeMe 3~BHTeJiji, 
IlpH rroczyrrneHHH B M<l>l( )l(aJI06oi Ha pemeHHj{ H ,n;eiicTBHj{ (6e3,n;eiicTBHe) 

opraHa, rrpe,n;ocTaBAAIO:W:ero rocy,n;apcTBeHH)'IO ycnyry, ,n;oJI)l(HOCTHoro JIH:u;a 

opraHa, rrpe,n;ocTaBAAIO:W:ero rocy,n;apcTBeHH)'IO ycnyry, rocy,n;apcTBeHHoro 

rpa)l()l;aHcKoro cJiy)l(arn:ero M<l>l( o6ecrreqHBaeT ee rrepe,n;aqy B opraH, 

rrpe,n;OCTaBJijiiO:W:HM rocy,n;apCTBeHH)'IO ycnyry, B IIOpji,IJ;Ke H CpOKH, KOTOpbie 

ycTaHOBJieHbi cornameHHeM o B3aHMo,n;eiicTBHH Me)l()l;y M<l>l( H opraHoM, 

rrpe,n;ocTaBJij{IO:W:HM rocy,n;apcTBeHH)'IO ycnyry, Ho He rro3,n;Hee cne,n;)'IO:rn:ero 

pa6oqero ,IJ;Hjl co ,IJ;Hjl rrocTyrrneHHj{ )l(aJI06oi. 

IlpHeM )l(aJI06 B IIHCbMeHHOM Q_>opMe ocyrn:ecTBAAeTCji opraHaMH, 

rrpe,n;ocTaBJij!IO:W:HMH rocy,n;apCTBeHHbie ycnyrH, M<l>l( B MecTe rrpe,n;ocTaBJieHHj{ 

rocy,n;apCTBeHHOM ycnyrH (B MecTe, r,n;e 3aj{BHTeJib rro,n;aBaJI 3arrpoc Ha rronyqeHHe 

rocy,n;apCTBeHHOM ycnyrH, HapymeHHe IIOpji,IJ;Ka KOTOpOM 06)l(anyeTCji, JIH60 B 

MecTe, r,n;e 3~BHTeJieM rronyqeH pe3yJioTaT YKa3aHHOM rocy,n;apcTBeHHOM ycnyrH). 

IlpHeM )l(aJI06 B IIHCbMeHHOM Q_>opMe ocyrn:eCTBJijieTCji 

MHH3KOHOMpa3BHTHj{ B MecTe ero Q.>aKTHqecKoro Haxo)l(,[(eHHj{. 

5.6. )l{ano6a ,n;OJI)l(Ha co,n;ep)l(aTo: 

1) HaHMeHOBaHHe :u;eHTPa IIO rrpe,n;OCTaBJieHHIO rocy,n;apCTBeHHblX ycnyr, 

ero ,n;OJI)l(HOCTHoro JIH:u;a, M<l>l(, ero pyKoBo,n;HTeJijl H (HJIH) pa6oTHHKa, pemeHHj{ 

H ,n;eMCTBHj{ (6e3,D;eMCTBHe) KOTOpbiX 06)l(aJI)'IOTCji; 

2) Q_>aMHJIHIO, lfMj{, OTqeCTBO (IIOCJie,n;Hee- IIpH HaJIHqHH), CBe,D;eHHj{ 0 MeCTe 

)l(HTeJibCTBa 3~BHTeJiji - Q_>H3HqecKOrO JIHD;a, a TaiOKe HOMep (HOMepa) 

KOHTaKTHOrO TeJieQ_>oHa, a,n;pec (a,n;peca) 3JieKTPOHHOM rroqTbl (rrpH HaJIHqHH) H 

rroqTOBbiM a,n;pec, IIO KOTOpbiM ,D;OJI)l(eH 6oiTb HarrpaBJieH OTBeT 3~BHTeJIIO; 

3) CBe,D;eHHj{ 06 06)l(aJiyeMbiX pemeHHjiX H ,n;eifCTBHj{X (6e3,D;eMCTBHH) 

:u;eHTPa rro rrpe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr, ero ,D;OJI)l(HOCTHoro JIH:u;a, 

M <I> I(, pa6oTHHKa M<l> I(; 
4) ,D;OBO,D;bl, Ha OCHOBaHHH KOTOpbiX 3~BHTeJib He COrJiaCeH C pemeHHeM H 

,n;eMCTBHeM (6e3,n;eMCTBHeM) :u;eHTPa IIO rrpe,D;OCTaBJieHHIO rocy,n;apCTBeHHblX ycnyr, 

ero ,n;oJI)l(HOCTHoro JIH:u;a, M<l>l(, pa6oTHHKa M<l>l(. 

3~BHTeJieM MOryT 6oiTb rrpe,D;CTaBJieHbl OpHrHHaJibl ,D;OKYMeHTOB (rrpH 

HaJIHqHH), IIO,D;TBep)l(,D;aiO:W:He ,D;OBO,D;bl 3~BHTeAA, JIH60 HX KOIIHH. 

5. 7. B cnyqae rro,n;aqH )l(aJI06oi qepe3 rrpe,n;cTaBHTeJijl 3~BHTeAA K )l(aJI06e 

rrpHJiaraeTCji ,D;OKyMeHT, IIO,D;TBep)l(,D;aiO:W:HM IIOJIHOMOqHji rrpe,D;CTaBHTeJiji Ha 

ocyrn:eCTBJieHHe ,n;eMCTBHM OT HMeHH 3~BHTeJiji, 

B KaqecTBe ,n;oKyMeHTa, rro,n;TBep)l(,n;aiOrn:ero rroJIHOMoqHj{ Ha 

ocyrn:eCTBJieHHe ,n;eMCTBHM OT HMeHH 3~BHTeJiji, rrpe,n;cTaBAAeTCji; 

a) oQ.>opMJieHH~ B cooTBeTCTBHH c 3aKoHo,n;aTeJibCTBOM PoccHiicKoii 

<l>e,n;epaD;HH ,D;OBepeHHOCTb (,n;AA Q_>H3HqeCKHX JIH:u;); 
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6) o<J?opMJieHHrui B cooTBeTCTBMM c 3aKoHo,n;aTeJibCTBOM PoccuH:cKOH 

<l>e,n;epaU:MM ,ll;OBepeHHOCTb, ITO,ll;IIMCaHHrul pyKOBO,ll;MTeJieM 3aHBMTeiDI MJIM 

YITOJIHOMoqeHHbiM 3TMM pyKOBO,ll;MTeJieM JIMU:OM (,n;IDI lOpM,n;MqeCKMX JIHU:); 

B) KOITMH perneHMH 0 Ha3HaqeHMM MJIM 06 M36paHMM JIM60 KOITMH ITpHKa3a 0 

Ha3HaqeHMM <J?M3MqeCKOrO JIMU:a Ha ,ll;OJI:>KHOCTb, B COOTBeTCTBMM C KOTOpbiM TaKOe 

Q:>M3MqeCKOe JIMU:O 06Jia,n;aeT ITpaBOM ,n;eHCTBOBaTb OT MMeHM 3rulBMTeJIH 6e3 

,ll;OBepeHHOCTM. 

5.8. 3ruiBMTeJib MMeeT ITpaBO Ha ITOnyqeHMe MHQ:>opMaU:MM M ,ll;OKYMeHTOB, 

He06XO,ll;MMbiX ,ll;IDI o6oCHOBaHMH M paCCMOTPeHMH )l(aJI06br. 

5.9. PerMcTpau:MH )l(aJI06br ocyru:ecTBJIHeTCH u:eHTPOM ITO ITpe.n;ocTaBJieHMJO 

rocy.n;apcTBeHHbiX ycnyr, M<l>l(, MMH3KOHoMpa3BMTMH B )l(ypHane yqeTa )l(aJI06 

Ha perneHMH M ,n;eHCTBMH (6e3,ll;eHCTBHe) U:eHTPa ITO ITpe,n;ocTaBJieHMlO 

rocy.n;apCTBeHHbiX ycnyr, ero ,ll;OJI)l(HOCTHbiX JIMU:, ~pHane yqeTa )l(aJI06 Ha 

perneHMH M ,n;eHCTBMH (6e3,n;eiicTBHe) M<l>l(, ero pa6oTHMKOB, )l(ypHane yqeTa 

)l(aJI06 Ha perneHMH M .n;eiicTBMH (6e3,n;eHCTBHe) MMH3KOHoMpa3BMTMH (.n;anee -

)l(ypHan) B TeqeHMe O,ll;HOrO pa6oqero ,ll;HH CO ,ll;HH ee ITOCTYITJieHMH C ITpHCBOeHMeM 

eH perMCTPaU:MOHHOrO HOMepa. 

5.10. 3ruiBMTeJIJO Bbi,n;aeTCH paCITMCKa B ITOJiyqeHMM OT Hero )l(aJI06bi M MHbiX 

ITpe,n;cTaBJieHHbiX ,ll;OKyMeHTOB B ITMChMeHHOH <J?opMe Ha 6YMa)l(HOM HOCMTeJie C 

yKa3aHMeM perMCTPaU:MOHHoro HOMepa )l(aJI06br, ,n;aThi M BpeMeHM ee ITpHeMa, 

ITepeqHH ITpe,n;cTaBJieHHbiX ,ll;OKYMeHTOB HeiTOCpe,ll;CTBeHHO ITpH JIMqHOM ITpHeMe 

3rulBMTeJIH. 

B cnyqae ITo,n;aqM )l(aJI06bi B M<l>U (Ha Hero MJIM ero pa6oTHMKa) 3ruiBMTeJIJO 

Bbi,ll;aeTCH paCITMCKa B ITOJiyqeHMM )l(aJI06bi M MHbiX ITpe,n;cTaBJieHHbiX ,ll;OKYMeHTOB 

B ITMCbMeHHOH <J?opMe Ha 6yMa)l(HOM HOCMTeJie C YKa3aHMeM perMCTPaU:MOHHOrO 

HOMepa )l(aJI06or, ,n;aTbi M BpeMeHM ee ITpHeMa, ITepeqHH ITpe,n;cTaBneHHhiX 

,ll;OKYMeHTOB HeiTocpe,ll;CTBeHHO ITpH JIMqHOM ITpHeMe 3rulBMTeJIH. 

PaciTMCKa o perMCTPaU:MM )l(aJI06or M ITonyqeHMM ,n;oKyMeHTOB c yKa3aHMeM 

perMcTpau;MOHHoro HoMepa )l(aJI06or, ,n;aTbi M BpeMeHM ee ITpHeMa, ITepeqHH 

ITpe,n;cTaBJieHHhiX ,n;OKYMeHTOB, HaiTpaBJieHHbiX qepe3 M<l>l(, c MCITOJib30BaHMeM 

MHQ:>opMaU:MOHHO-TeneKOMMYHMKaU:MOHHOH ceTM «11HTepHeT», E,n;MHoro ITOpTana 

rocy.n;apcTBeHHbiX M MYHMU:MITaJihHhiX ycnyr ( Q:>yHKU:HH), HaiTpaBJIHeTCH 

3ruiBMTeJIJO qepe3 opraHM3au;mo IToqToBOH CBH3M, MHYIO opraHM3aU:MIO, 

ocyru:ecTBJIHIOIUYJO ,ll;OCTaBKY KOppeCITOH,ll;eHIJ;MM, JIM60 C MCITOJib30BaHMeM 

MHQ:>opMaU:MOHHO-TeJieKOMMYHMKaU:MOHHOH ceTM «11HTepHeT>>, E,n;MHoro ITOpTana 

rocy.n;apcTBeHHbiX M MYHMU:MITaJihHbiX ycnyr (<J?yHKU:HH) B TeqeHMe 3 pa6oqMx 

,ll;HeH CO ,ll;HH MX perMCTpaU:MM. 

PaciTMCKa o perMCTPaU:MM )l(aJI06bi M ITonyqeHMM ,ll;OKYMeHTOB c yKa3aHMeM 

perMCTPaU:MOHHOrO HOMepa )l(aJI06bi, ,n;aTbl M BpeMeHM ee ITpHeMa, ITepeqHH 

ITpe,n;cTaBJieHHbiX ,ll;OKYMeHTOB, HaiTpaBJieHHbiX qepe3 opraHM3aiJ;MlO ITOqTOBOH 

CBH3M, MHYJO opraHM3aiJ;MlO, ocyru:eCTBJIHlOIUYJO ,ll;OCTaBKY KOppeCITOH,ll;eHU:MM, 

HaiTpaBIDieTCH 3rulBMTeJIJO qepe3 opraHM3aiJ;MlO ITOqTOBOH CBH3M, MHYJO 

opraHM3aiJ;MlO, ocyru:ecTBIDIIOIUYJO ,ll;OCTaBKY KOppeCITOH,ll;eHU:MM, B TeqeHMe 3 

pa6oqMX ,ll;HeH CO ,ll;HH MX perMCTpaU:MM. 
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)Kano6a B TeqeHHe o,n;Horo pa6oqero ,z:t;IDI co ,z:t;HH ee perHCTPa:UHH no,n;Jie)I(HT 

nepe,n;aqe ,z:t;OJI)I(HOCTHOMY JIH:Qy, pa60THHKy, Ha,z:t;eJieHHOMy nOJIHOMOqHHMH no 

paCCMOTPeHHIO )l(aJI06. 

)Kano6bi, 3a HCKJIIOqeHHeM )l(aJI06 Ha perneHHH, npHIDITbie pyKOBO,z:t;HTeAAMH 

opraHoB, npe,n;ocTaBJIHIOI:QHX rocy,n;apcTBeHHbie ycnyr11, paccMaTPHBaiOTCH 

,z:t;OJI)I(HOCTHbiM JIH:QOM, pa60THHKOM, Ha,z:t;eJieHHbiM nOJIHOMOqHHMH no 

paCCMOTPeHHIO )l(aJI06. 

B cnyqae ecnH o6)1(aJIYIOTCH perneHHH H ,n;e:HcTBHH (6e3,z:t;eMCTBHe) 

pyKoBO,z:t;HTeJIH TeppHTOpHaJibHoro opraHa, CTPYKTypHoro no,z:t;pa3,z:t;eneHHH, 

npe,n;ocTaBJIHIOI:Qero rocy,n;apcTBeHHYIO ycnyry, )l(aJio6a paccMaTPHBaeTCH 

cooTBeTCTBJIOI:QHM opraHOM HcnoJIHHTeJibHOM BJiaCTH Pecny6JIHKH KoMH B 

nopH,z:t;Ke, npe,n;ycMoTpeHHOM IIoJIO)I(eHHeM o6 oco6eHHOCTHX no,n;aqH H 

paCCMOTPeHHH )l(aJI06 Ha perneHHH H ,z:t;eMCTBHH (6e3,z:t;eMCTBHe) opraHOB 

HCnoJIHHTeJibHOM BJiaCTH Pecny6nHKH KoMH H HX ,z:t;OJI)I(HOCTHbiX JIH:U, 

rocy,n;apCTBeHHbiX rpa)l(,z:t;aHCKHX CJiy)l(al:QHX opraHOB HCnOJIHHTeJibHOM BJiaCTH 

Pecny6nHKH KoMH, yTBep)l(,z:t;eHHbiM nocTaHOBJieHHeM IIpaBHTeJibCTBa 

Pecny6nHKH KoMH oT 25 ,n;eKa6pH 2012 r • .N!! 592 (,n;anee - IIono)l(eHHe, 

YTBep)l(,z:t;eHHOe nocTaHOBJieHHeM .N!! 592). 
B cnyqae ecnH o6)1(aJIYIOTCH perneHHH 11 ,n;e:HcTBHH ( 6e3,z:t;eMCTBHe) 

pyKoBO,z:t;HTeJIH opraHa, npe,n;ocTaBAAIOI:Qero rocy,n;apCTBeHHYIO ycnyry, 3a 

HCKJIIOqeHHeM CJiyqaH, npe,z:t;yCMOTPeHHOrO a63a:QeM Ce,z:t;bMbiM HaCTOHI:Qero 

nyHKTa, )l(aJI06a paCCMaTpHBaeTCH B BbillieCTOHI:QeM opraHe ( npH ero HaJIHqMH) 

JIH6o B CJiyqae ero OTCYTCTBHH paCCMaTPHBaeTCH Henocpe,z:t;CTBeHHO 

pyKoBO,z:t;HTeneM opraHa, npe,n;ocTaBJIHIOI:Qero rocy,n;apcTBeHHYIO ycnyry, B 

nopH,z:t;Ke, npe,n;ycMoTpeHHOM IIoJio)l(eHHeM, YTBep)l(,z:t;eHHbiM nocTaHoBJieHHeM .N!! 

592. 
B cnyqae ecnH )l(aJio6a no,n;aHa 3aHBHTeneM B opraH, M<l>l(, B 

MHHHCTepCTBO, B KOMneTeH:QHIO KOTOporo He BXO,z:t;HT npHIDITHe perneHHH no 

)l(aJI06e, B TeqeHHe 3 pa6oqHx ,z:t;HeM CO ,z:t;IDI ee perHCTPa:QHH ynOJIHOMoqeHHOe 

,z:t;OJI)I(HOCTHOe JIH:QO opraHa, pa6oTHHK M<l>l(, coTpy,z:t;HHK MHHHCTepcTBa 

HanpaBAAeT )l(aJio6y B opraH, M<l>l(, MHHHCTepcTBO, ynonHoMoqeHHbie B 

COOTBeTCTBHH C KOMneTeH:QHeM Ha ee paCCMOTPeHHe, H B nHCbMeHHOM Q>opMe 

HHQ>opMHpyeT 3aHBHTeAA o nepeHanpaBneHHH )l(aJI06oi. IIp11 3TOM cpoK 

paCCMOTPeHHH )l(aJI06bi HCqHCJIHeTCH CO ,z:t;IDI perHCTPa:QHH )l(aJI06bi B opraHe, 

M<l>l(, MHHHCTepCTBe, ynoJIHOMOqeHHOM B COOTBeTCTBHH C KOMneTeH:QHeM Ha ee 

paCCMOTPeHHe. 

B cnyqae ycTaHOBJieHHH B xo,n;e HJIH no pe3yJioTaTaM paccMOTPeHHH 

)l(aJI06bi npH3HaKOB COCTaBa a,z:t;MHHHCTPaTHBHOrO npaBOHapyrneHHH, 

npe,n;ycMoTpeHHoro 3aKoHo,z:t;aTeJibCTBOM PoccHMCKOM <l>e.n;epa:QHH o6 

a,z:t;MHHHCTPaTHBHbiX npaBOHapyrneHHHX, HJIH npH3HaKOB COCTaBa npeczynJieHHH 

,z:t;OJI)I(HOCTHOe JIH:QO, pa60THHK, Ha,z:t;eJieHHbiM noJIHOMOqHHMH no paCCMOTPeHHIO 

)l(aJI06, He3aMe,z:t;JIHTeJibHO (He n03,z:t;Hee 1 pa6oqero ,z:t;HH CO ,z:t;HH ycTaHOBJieHHH 

yKa3aHHbiX o6cTOHTeJibCTB) HanpaBJIHeT HMeiOI:QHeCH MaTepHaJibi B opraHbi 

npoKypaTypoi. 



39 

CpoKH paccMorpeHIDI )Ka.JI06 

5.11. )l{ano6a, nocTynHBIIIrui B OpraH, npe,n;ocTaBJI.SIIOIIJ;UH 

rocy,n;apCTBeHH)'IO ycnyry, JIH60 B BbiiiieCTO.HIIJ;HH OpraH (npH ero HaJIHqHH), 

M<I>Q, MHH3KOHOMpa3BHTH.H, no,n;ne)KHT paccMorpeHHIO B TeqeHHe 15 pa6oqHx 

,n;Heif co ,n;H.H ee perHCTpau;HH, a B cnyqae o6)KaJIOBaHIDI oTK83a opraHa, 

npe,n;ocTaBJI.HIOm;ero rocy,n;apcTBeHH)'IO ycnyry, M<I>U: B npHeMe ,n;oKyMeHTOB y 

3ruiBHTeJI.H JIH60 B HCnpaBJieHHH ,n;onyrn;eHHbiX oneqaTOK H OIIIH60K HJIH B cnyqae 

06)KaJIOBaHH.H HapyiiieHIDI ycTaHOBJieHHOrO cpoKa TaKHX HCnpaBJieHHH - B 

TeqeHHe 5 pa6oqHX ,li;HeH CO ,li;H.H ee perHCTpaiJ;HH, eCJIH 6onee KOpOTKHe CpOKH 

paCCMO'TpeHIDI )KaJI06bi He ycTaHOBJieHbi opraHOM, npe,n;OCTaBJI.HIOIIJ;HM 

rocy,n;apcTBeHH)'IO ycnyry, M<I>Q, MHH3KOHoMpa3BHTIDI, ynonHoMoqeHHbiMH Ha 

ee paccMorpeHHe. 

llepeqeHb OCHOBaHHH ,li;JI.H OTKa3a B y,n;oBJieTBOpeHHH )KaJI06bi 

H nepeqeHb OCHOBaHHH ,li;JI.H OCTaBJieHH..H )KaJI06bi 6e3 OTBeTa 

5.12. OcHoBaHH..HMH ,n;n..H OTKa3a B y,n;oBneTBopeHHH )KaJI06bi ..HBJI.HIOTc..H: 

a) HaJIHqHe BCrynHBIIIero B 3aKOHH)'IO CHJIY peiiieHIDI cy,n;a, ap6H'Tpa)KHOrO 

cy,n;a no )Ka.JI06e 0 TOM )Ke npe,n;MeTe H no TeM )Ke OCHOBaHIDIM; 

6) no,n;aqa )KaJI06bi JIHIJ;OM, nOJIHOMOqH..H KOTOpOrO He nO,li;TBep)K,ll;eHbi B 

nop..H,n;Ke, ycTaHOBJieHHOM 3aKOHo,n;aTeJibCTBOM PoccHHCKOH <l>e,n;epau;HH; 

B) HaJIHqHe peiiieHIDI no )Ka.JI06e, npHH.HTOrO paHee B COOTBeTCTBHH C 

Tpe6oBaHIDIMH HaCTO..HIIJ;ero a,n;MHHHC'TpaTHBHOrO pernaMeHTa B OTHOIIIeHHH TOrO 

)Ke 3ruiBHTeJI.H H no TOMY )Ke npe,n;MeTy )KaJI06bi; 

r) IIpH3HaHHe )KaJI06bi He060CHOBaHHOH (peiiieHH..H H ,n;eHCTBIDI 

(6e3,n;eHCTBHe) npH3HaHbi 3aKOHHbiMH, OTCYTCTByeT HapyiiieHHe npaB 3ruiBHTeJI..H). 

5 .13. B cnyqae ecnH B )Ka.JI06e He yKa3aHa <i>aMHJIH..H 3IDIBHTeJI.H, 

HanpaBHBIIIero )Ka.JI06y, HJIH noqTOBbiH a,n;pec, no KOTOpoMy ,li;OJI)KeH 6biTb 

HanpaBJieH OTBeT, OTBeT Ha )Ka.JI06y He ,n;aeTC..H. 

QeHrp no npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr, ,li;OJI)KHOCTHOe JIHIJ;O, 

M<I>Q, MHH3KOHOMpa3BHTH..H, pa6oTHHK, Ha,n;eneHHbiH nonHoMoqiDIMH no 

paCCMO'TpeHHIO )Ka.JI06, npH nonyqeHHH )KaJI06bi, B KOTOpOH co,n;ep)KaTC..H 

HeiJ;eH3ypHbie JIH60 OCKOp6HTeJibHbie Bbipa)KeHH..H, yrp03bi )Kll3HH, 3,li;Op0Bbl0 H 

HMyrn;eCTBY ,li;OJI)KHOCTHOrO JIHIJ;a, pa60THHKa, a TaK)Ke qneHOB HX CeMbH, BnpaBe 

OCTaBHTb )Ka.JI06y 6e3 OTBeTa no cym;ecTBY nOCTaBJieHHbiX B HeM BOnpOCOB H B 

TeqeHHe 3 pa6oqHx )J;HeH CO ,li;H..H perHC'TpaiJ;HH )KaJI06bi C006IIJ;HTb 3ruiBHTeJIIO, 

HanpaBHBIIIeMy )Ka.JI06y, 0 He,n;onyCTHMOCTH 3JIOynoTpe6JieHIDI npaBOM. 

B cnyqae ecnH TeKCT )KaJI06bi He no,n;,n;aeTc..H npoqTeHHIO, OTBeT Ha )KaJio6y 

He ,n;aeTc..H, H oHa He no,n;Jie)KHT HanpaBneHHIO Ha paccMorpeHHe B 

rocy,n;apcTBeHHbiH opraH, opraH MeCTHOro caMoynpaBneHIDI, 

MHH3KOHOMpa3BHTIDI, M<I>U: HJIH ,n;oJI)KHOCTHOMY nHu;y B cooTBeTcTBHH c HX 

KOMneTeHIJ;Heif, 0 qeM B TeqeHHe CeMH ,li;HeH CO ,li;H.H perHC'TpaiJ;HH )KaJI06bi 

coo6m;aeTC..H 3ruiBHTeJIIO, eCJIH ero cpaMHJIH..H H noqTOBbiH a,n;pec nO,ll;,ll;aiOTC..H 

npoqTeHHIO. 
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Pe3ynoTaT paccMorpeHIDI )l(aJI06bl 

5.14. Tio pe3ylloTaTaM paCCMO'TpeHIDI )l(aJI06bi npMHMMaeTCH O)l;HO M3 

cne.n;yrorn;Mx perneHMif: 

1) )l(aJI06a y,n;OBlleTBOpHeTCH, B TOM qJIClle B Q>opMe OTMeHbi npMHHTOrO 

peiiieHIDI, MCnpaBneHMH ,n;onyrn;eHHbiX oneqaTOK M OIIIM60K B Bbi,IJ;aHHbiX B 

pe3ynoTaTe npe.n;ocTaBneHIDI rocy.n;apcTBeHHOH ycnyrM ,n;oKyMeHTax, B03BpaTa 

3aHBMTemo ,IJ;eHe)I(HbiX cpe,IJ;CTB, B3MMaHMe KOTOpbiX He npe,n;yCMO'TpeHO 

HOpMaTMBHbiMM npaBOBbiMM aKTaMM PoccuH:cKoif <l>e.n;epa:u;MM, HOpMaTMBHbiMM 

npaBOBbiMM aKTaMM cy6neKTOB PoccMifcKo:H: <l>e.n;epa:u;MM; 

2) B y,n;OBlleTBOpeHMM )l(aJI06bi OTKa3biBaeTCH. 

5.15. PerneHMe npMHMMaeTcH B Q>opMe aKTa :u;eHrpa no npe.n;ocTaBneHMIO 

rocy.n;apcTBeHHbiX ycnyr, M <I> I.(, MMH3KOHOMpa3BMTIDI. 

5 .16. TipM y,n;oBneTBopeHMM )l(aJI06bi :u;eHTp no npe.n;ocTaBneHMIO 

rocy.n;apcTBeHHbiX ycnyr, M<l>l..(, MMH3KOHOMpa3BMTMH npMHMMaiOT 

McqepnoiBaiOIIJ;Me Mepbl no ycTpaHeHMIO BbiHBlleHHbiX HapyrneHMH, B TOM qJicne 

no Bbi,n;aqe 3aHBMTenro pe3ynoTaTa rocy.n;apcTBeHHOH ycnyrM, He no3,n;Hee 5 

pa6oqMX ,IJ;Heif CO ,IJ;HH npMHHTMH perneHMH, ecnM MHOe He ycTaHOBlleHO 

3aKoHo,n;aTenoCTBOM PoccMifcKo:H: <l>e.n;epa:u;MM, 3aKoHo,n;aTenoCTBOM Pecny6nMKM 

KoMM. 

TiopH,IJ;OK MHQ>opMHpOBaHMH 3aHBMTeAA 

0 pe3ylloTaTaX paCCMOTpeHIDI )l(aJI06bi 

5.1 7. He no3,n;Hee ,n;HH, cne.n;yrorn;ero 3a ,n;HeM npMHHTMH perneHIDI, 

yKa3aHHoro B nyHKTe 5.14 HaCTOHrn;ero a,n;MMHMcrpaTMBHoro pernaMeHTa, 

3aHBMTelliO B nMCbMeHHOH Q>opMe M no ero )l(ellaHMIO B 3lleK'TpOHHOH Q>opMe 

HanpaBnHeTCH MOTMBMpOBaHHbiH OTBeT no pe3ylloTaTaM paCCMOrpeHIDI )l(aJI06bi. 

5.18. B MOTMBMpOBaHHOM OTBeTe no pe3ylloTaTaM paCCMOTpeHMH )l(aJI06bi 

YKa3biBaiOTCH: 

a) HaMMeHoBaHMe opraHa, npe.n;ocTaBnHrorn;ero rocy.n;apcTBeHeyro ycnyry, 

M<l>l..( paccMorpeBrnero )l(aJio6y, .n;on)I(HOCTb, Q>aMMllMH, MMH, oTqecTBO 

(nocne,n;Hee - npM HaJIMqMM) )l;Oll)I(HOCTHOrO llM:Qa, pa60THMKa, npMHHBIIIero 

perneHMe no )l(aJio6e; 

6) HOMep, ,IJ;aTa, MeCTO npMHHTMH perneHMH, BKlliOqaH CBe,IJ;eHIDI 0 

.n;on)I(HOCTHOM nM:u;e opraHa, npe.n;ocTaBAAIOrn;ero rocy.n;apCTBeHH)'IO ycnyry, 

pa6oTHMKe M<l>l..(, perneHMe MnM .n;eifcTBIDI (6e3,n;eifcTBMe) KOToporo o6)1(aJI)'IOTCH; 

B) Q>aMMllMH, MMH, OTqeCTBO (nocne,n;Hee- npM HaJIMqMM) MllM HaMMeHOBaHMe 

3aHBMTenH; 

r) OCHOBaHIDI )l;llH npMHHTMH perneHMH no )l(aJI06e; 

.n;) npMHHToe no )l(aJio6e perneHMe. 

5.19. B cnyqae npM3HaHIDI )l(aJI06bi no.n;ne)l(arn;e:H: y,n;oBneTBopeHMIO B 

oTBeTe 3aHBMTenro, YKa3aHHOM B no,n;nyHKTe 1 nyHKTa 5.14 HacToHrn;ero 

a,IJ;MMHMC'TpaTMBHOrO pernaMeHTa, ,n;aeTCH MHQ>opMa:QMH 0 ,n;eHCTBIDIX, 

ocyrn;ecTBnHeMbiX :u;eHTpoM no npe.n;ocTaBneHMIO rocy.n;apcTBeHHbiX ycnyr, 
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MHOro<l>yHKI.J;HOHaJibHbiM :u;eH1pOM, npe,JzyCMOTpeHHOM qacTbiO 1.1 CTaThH 16 

<l>e,n:epan:I>Horo 3aKoHa OT 27 HIDJISI 2010 r. N!! 21 0-<1>3 «06 opraHH3ai.J;HH 

npe,n:ocTaBrreHHSI rocy,n:apcTBeHHhiX H MYHHI.J;HnaJibHhiX ycrryr», B :u;em1:x 

He3aMe,n:JIHTeJihHOrO ycTpaHeHHSI BbUIBJieHHbiX HapyrneHHM npH OKa3aHHH 

rocy,n:apCTBeHHOM ycrryrH, a TaK)J(e npHHOC.SITC.SI H3BHHeHH.SI 3a ,n:OCTaBJieHHble 

Hey,n:o6CTBa H YKa3hiBaeTC.SI HH<l>opMai.J;HSI 0 .ll:aJibHeMlliHX ,n:eMCTBHSIX, KOTOpble 

Heo6xo,n:HMO COBeplliHTb 3a.SIBHTeJIIO B :u;eJI.SIX norryqeHH.SI rocy,n:apCTBeHHOM 

ycrryrH. 

5.20. B crryqae npH3HaHH.SI )J(aJI06hi, He no,n:rre)J(aii.J;eii y,n:oBrreTBopeHHID B 

OTBeTe 3a.SIBHTerrro, yKa3aHHOM B no,n:nyHKTe 2 nyHKTa 5.14 HacTO.SIII.J;ero 

a,n:MHHHC1paTHBHOrO perrraMeHTa, .ll:aiOTC.SI apryMeHTHpOBaHHbie pa31>.SICHeHHSI 0 

npHqHHaX npHH.SITOrO perneHH.SI, a TaK)J(e HH<l>opMai.J;H.SI 0 nop.SI,n:Ke 06)J(aJIOBaHHSI 

npHH.SIToro perneHHSI. 

Tiop.SI,n:OK o6)J(aJIOBaHH.SI perneHH.SI no )J(aJI06e 

5 .21. 3a.SIBHTeJih HMeeT npaBo o6)J(aJIOBaTb perneHHe, npHH.SIToe no )J(aJI06e, 

B ycTaHOBJieHHOM 3aKOHO,n:aTeJibCTBOM nop.SI,n:Ke. 

Tiop.SI,n:OK norryqeHH.SI HH<l>OpMai.J;HH H .ll:OKYMeHTOB, Heo6xo,n:HMbiX 

.ll:JI.SI o60CHOBaHHSI H paCCM01peHHSI )J(aJI06bl 

5.22. 3a.SIBHTeJib BnpaBe 3anparnHBaTh H norryqaTb HH<l>opMa:u;Hro H 

.ll:OKYMeHTbl, Heo6xo,n:HMhie .ll:JI.SI o60CHOBaHH.SI H paCCM01peHHSI )J(aJI06bi. 

3a.SIBHTeJib o6pai:u;aeTc.SI B :u;eH1p no npe,n:ocTaBneHHID rocy,n:apcTBeHHhiX 

ycrryr, M<l>l(, MHH3KOHOMpa3BHTHSI c 3a.SIBJieHHeM Ha nonyqeHHe HH<l>opMa:u;H:rt H 

,n:oKyMeHTOB, Heo6xo,n:HMbiX .ll:JI.SI 060CHOBaHHSI H paCCM01peHHSI )J(aJI06hi (,n:an:ee -

3a.SIBJieHHe) B nHCbMeHHOM <l>opMe Ha 6yMa)J(HOM HOCHTeJie, B :meK1pOHHOM 

<Pop Me. 

3a.SIBJieHHe MO)J(eT 6biTb HanpaBJieHO qepe3 opraHH3ai.J;HIO noqTOBOH CB.SI3H, 

HH)'IO opraHH3ai.J;HIO, ocyii.J;eCTBJI.SIIOII.J;yiO ,n:OCTaBKY KOppecnoH,n:eHI.J;HH, qepe3 

M<l>l(, c HcnoJib30BaHHeM HH<l>opMa:u;HoHHo-TerreKOMMYHHKa:u;HoHHoii ceTH 

«lfHTepHeT», a TaK)J(e MO)J(eT 6b1Tb npHH.SITO npH JIHqHOM npHeMe 3a.SIBHTeJI.SI. 

3a.SIBJieHHe ,n:OJI)J(HO co,n:ep)J(aTh: 

1) HaHMeHOBaHHe opraHH3ai.J;HH, ero .ll:OJI)J(HOCTHOrO JIHI.J;a, B KOMneTeHI.J;HH 

KOTOporo HaXO,n:HTC.SI HH<l>opMai.J;HSI H .ll:OKYMeHTbl Heo6xo,n:HMble ,n:JI.SI 060CHOBaHHSI 

H paccMoTpeHH.SI )J(aJI06hl; 

2) <l>aMHJIHIO, HM.SI, orqecTBO (nocrre,n:Hee- npH HaJIHqHH), CBe,n:eHHSI 0 MeCTe 

)J(HTeJihCTBa 3a.SIBHTeJI.SI - <l>H3HqecKOrO JIHI.J;a, a TaK)J(e HOMep (HOMepa) 

KOHTaKTHOrO Terre<l>oHa, a,n:pec (a,n:peca) 3JieK1pOHHOH noqTbl (npH HaJIHqHH) H 

noqTOBbiH a,n:pec, no KOTOpbiM ,n:OJI)J(eH 6biTb HanpaBJieH OTBeT 3a.SIBHTeJIID; 

3) CBe,n:eHH.SI 06 HH<l>OpMai.J;HH H ,n:OKYMeHTaX, He06XO,n:HMbiX ,n:JI.SI 

060CHOBaHH.SI H paCCM01peHH.SI )J(aJI06bl. 
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CpoK npe,n;ocTaBneHMJt: MHcpopMai.J;FIM M ,n;mcyMeHTOB, Heo6xo,n;MMbiX ,z:t;IDI 

o60CHOBaHMj~ M paCCMOTPeHMj~ )l(aJI06bl COCTaBJij~eT 5 pa6oqMX ,z:t;HeH CO ,IJ;Hj! 

perMCTpaii;MM 3~BJieHlfj{. 
OcHoBaHMH ,z:t;IDI OTKa3a B npMeMe 3~BJieHMj{ He npe,n;ycMOTPeHo. 

Cnoco6hi MHcpopMHpoBaHMj{ 3~BMTeiDI o nopj{,n;Ke no,n;aqM 

M paCCMOTpeFIMj{ )l(aJI06bi 

5.23. HHcpopMai.J;Mj! o nopj~,z:t;Ke no,n;aqM M paccMOTPeHMj{ )l(aJI06bi 

pa3MemaeTcj{: 
Ha MHcpOpMaii;MOHHbiX CTeH,n;ax, pacnOJIO)I(eHHbiX B II;eHTPe no 

npe,n;ocTasneHMIO rocy ,n;apcTBeHHbiX ycnyr, M <I> U:; 

- Ha ocpMII;MaJibHbiX ca:H:Tax MMHMCTepcTsa, II;eHTpoB no npe,n;ocTasneHMIO 

rocy,n;apcTBeHHbiX ycnyr, M<I>U:; 
- Ha E,n;MHOM nopTane rocy,n;apcTBeHHbiX M MYHMII;MnaJibHbiX ycnyr 

( cpyHKII;MH). 
5.24. HHcpopMaii;MIO o nopj~,z:t;Ke no,n;aqM M paccMoTPeHMj{ )l(aJI06bi MO)I(HO 

nonyqMTb: 
- nocpe,z:t;CTBOM TenecpOHHOH CBj~3M no HOMepy II;eHTpa no npe,z:t;OCTaBJieHMIO 

rocy,n;apcTBeHHbiX ycnyr, M<I>U:; 
- nocpe,z:t;CTBOM cpaKCMMMJibHOrO C006III;eHMj{; 

- npM JIMqHOM o6parn;eHMM B II;eHTp~ no npe,z:t;OCTaBJieHMIO rocy,n;apCTBeHHbiX 

ycnyr, M<I>U:; 
- no :meKTPOHHOH noqTe B II;eHTPe no npe,z:t;OCTaBJieHMIO rocy,n;apCTBeHHbiX 

ycnyr; 
npM nMCbMeHHOM o6parn;eHMM B II;eHTPe no npe,z:t;OCTaBJieHMIO 

rocy,n;apcTBeHHbiX ycnyr; 
- rryTeM ny6JIMqHoro MHcpOpMHpOBaHMj{. 
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IlpHJIO)I(eHJte NQ 1 
K MMHHHcTpaTHBHOM)' pernaMeHzy 

ITpe,ll:OCTaBJieHIDI rocy,n;apcTBeHHO:H ycnyrH 

ITO ITpe,n;OCTaBJieHHIO KOMITeHCai.J;HH paCXO)l;OB 

Ha OITJiaTy CaHaTOpHo-KypopTHOrO JieqeHIDI JIHI.J;aM, 

y,n;OCTOeHHbiM BbiCIIIero ITOqeTHOrO 3BaHIDI 

PeciTy6JIHKH KoMH repo.SI Tpy.n;a 

PeciTy6nHKH KoMH 

<I>opMa 

3MIBJIEHI1E 

OpraHH3a:u;H.SI, o6pa6aThiBaiOII.J;a.SI 3aiTpoc Ha 

ITpe,n;ocTaBJieHHe ycnyrH 

rocy,n;apCTBeHHOe 6IO,n;)l(eTHOe yqpe)l(,[l;eHHe 

PeciTy6nHKH KoMH «U:eHTp ITO ITpe,n;ocTaBJieHHIO 

rocy,n;apCTBeHHbiX ycnyr B c4>epe COI.J;HaJibHOH 

3aii.J;HThiHaceneHH.SI 
» ----------------------------------

3MIBJIEHI1E 

Ilporny ITpe,n;ocTaBHTh rocy,n;apcTBeHHYIO ycnyry: «Ilpe,n;ocTaBneHHe 

KOMITeHCai.J;HH paCXO)l;OB Ha OITJiaTy CaHaTOpHO-KypopTHOrO JieqeHIDI JIHI.J;aM, 

y,n;oCTOeHHbiM BbiCIIIero IToqeTHOro 3BaHIDI Pecrry6JIHKH KoMH repo.SI Tpy.n;a 

PeciTy6nHKH KoMH» 

3a.SIBHTeJib 

<I>HO 

,l(aTa pO)I(,[I;eHIDI 

MecTo po)l(,n;eHH.SI 

A,n;pec MecTa )I(HTeJihCTBa 1 

A,n;pec MecTa ITpe6hiBaHIDI 2 

,l(oKyMeHT, y,n;oCTOBep.SIIOII.J;HH 

JIHqHOCTb 3 

1 YKa3hiBaeTc.SI a,n;pec perHcTpa:u;HH no ,n;OKJMeHTy, y,n;ocToBep.SIIOII.J;eMy JIHqHoCTb 
2 YKa3biBaeTc.SI a,n;pec perHcTpa:u;HH no cBH,n;eTeJihCTBY o perHCTpai.J;HH no Meczy 

npe6biBaHIDI ( npH HaJIHqHH) 
3 YKa3biBaeTc.SI cepiDI, HOMep, KeM H Kor,n;a Bbl,n;aH 



IIpe,n;cTamnenh 

<1>110 
,[(aTa po)K,ll;eHIDI 

MecTo po)K,n;emui 

A,n;pec MecTa )KHTeJihCTBa 

A,n;pec MecTa npe6hiBaHIDI 

L(oKyMeHT, y,n;oCTOBepHIOIIJ;UR 

JIHqHOCTb4 

L(oKyMeHT, 

llO,Zl;TBep)K,ll;aiOIIJ;HH 

llOJIHOMOqHH npe,n;cTaBHTeJIH5 

KoHTaKTHhie 

,n;aHHbie 

TeneQ>oH
6 

3JieKTpOHHaH 

noqTa7 
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Cnoco6 yBe,n;oMneHIDI o npHHHTOM perneHHH8 

B Be,n;oMCTBe 

B M<I>U 
IJoqTOBhiM OTnpaBJieHHeM 

Ilo a,n;pecy :meKTpOHHOH noqTbi 

Cnoco6 BbmnaTbi9 

OpraHH3ai.J;HH Q>e,n;epanhHOH noqToBoii CBH3H 

(HaHMeHOBaHHe noqTOBOrO OT,ZJ;eJieHIDI) 

EaHK (HaHMeHOBaHHe 6aHKa, OT,n;eneHIDI H 

QlHJIHana H HOMep pacqeTHoro JIH:u;eBoro 

cqeTa) 

4 YKa3hiBaeTCH cepHH, HOMep, KeM H Kor,n;a Bhi,ZJ;aH 

5 YKa3hiBaeTCH HaHMeHoBaHHe, cepHH, HOMep, KeM H Kor,n;a Bhi,n;aH 

6 YKa3hiBaiOTCH TeneQ>oHhi 3aHBHTeJIH H npe,n;cTaBHTeJIH 

7 YKa3hiBaiOTCH a,n;peca 3JieKTpOHHOH noqThi 3aHBHTeJIH H npe,n;cTaBHTeJIH 

8 3anOJIHHeTCH O,ZJ;HH H3 BapHaHTOB 

9 3anOJIHHeTCH O,ZJ;HH H3 BapHaHTOB 
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.5I rrpe,n;yrrpe)l()l;eH(a), qTo rocy,n;apcTBeHHa51 ycnyra, rrpe,n;ocTaBJieHHa51 

HenpaBOMepHO BCJie,IJ;CTBMe rrpe,n;ocTaBJieHM51 MHOIO ,IJ;OKYMeHTOB C 3aBe,IJ;OMO 

HeBepHbiMM CBe,n;eHM51MM, COKpbiTM51 ,n;aHHbiX, BJIM5110II.J;MX Ha Ha3HaqeHMe M BbiiiJiary 

rocy,n;apCTBeHHOH ycnyrM MJIM Ha MCqMCJieHMe ee pa3Mepa, B3biCKMBaeTC51 B 

ycTaHOBJieHHOM 3aKOHO,IJ;aTeJibCTBOM IIOp51,n;Ke . 

.5I cornaceH (Ha) Ha rrpoBe,n;eHMe rrpoBepKM rrpe,n;cTaBJieHHbiX MHOIO CBe,n;eHMH. 

B XO,IJ;5III.J;Me ,ll;OKyMeHTbl 

,NQ HaMMeHoBaHMe ,n;oKYMeHTa KonMqecTBo 0pMrMHa.rrfKOIIM51 Tio,n;Jie)l(MT 

JIMCTOB B03BpaTy 

):(aTa 
Tio,n;rrMcb/<l> HO 

P ACTIHCKA-YBE):(OMJIEHI1E 

3a5IBJieHMe M ,IJ;OKYMeHTbi Ha rrpe,n;OCTaBJieHMe rocy,n;apCTBeHHOH ycnyrM: 

llpe,n;OCTaBJieHMe KOMIIeHCaQMM paCXO,ll;OB Ha OIIJiary CaHaTOpHo-KypopTHOrO 

neqeHM51 JIMQaM, y,n;ocToeHHbiM BbiCIIIero rroqeTHoro 3BaHM51 Pecrry6JIMKM KoMM 

repo51 rpy,n;a Pecrry6JIMKM KoMM, 

IIpMH51JI CIIeQMaJIMCT: 

( IIO,ll;IIMCb) (paCIIIHcppOBKa IIO,ll;IIMCM) 

llepeqeHb rrpe,n;CTaBJieHHbiX ,ll;OKyMeHTOB 

,NQ HaMMeHoBaHMe ,n;oKyMeHTa KonMqecTBo OpMmHan Tio,n;Jie)l(MT 

rr/rr JIMCTOB /KOIIM51 B03Bpazy 

1. 
2. 
3. 

CpoK rrpMHHTM51 perneHM51 

KoHTaKTHbiH TenecpoH 

Pe)l(MM pa6oTbi 

PerMcrpau;MOHHbiH ,NQ ,[(aTa rrpMeMa ,n;oKyMeHTa llo,n;IIMCb 

( cpaMMJIM51, MHMIJ;MaJibi) 
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llpHJIO)I(eHHe .N2 2 
K A,n;MHHHcTpaTHBHOM)' pernaMeHT)' 

npe,n;ocTaBneHIDI rocy,n;apcTBeHHOH ycnyrH 

no npe,n;ocTaBJieHHIO KOMneHca:u;HH pacxo,n;oB 

Ha OnJiaTy CaHaTOpHO-KypopTHOrO JieqeHIDI JIH:QaM, 

y,n;ocToeHHbiM Bhicmero noqeTHoro 3BaHIDI 

Pecny6nHKH KoMH fepoH rpy,n;a 

Pecny6nHKH KoMH 

(<l>opMa) 

EnaHK rocy,n;apcTBeHHoro 6IO,n;)l(eTHoro yqpe)l(,n;eHIDI 

Pecny6nHKH KoMH «QeHrp no npe,n;ocTaBJieHHIO 

rocy,n;apCTBeHHbiX ycnyr B c<l>epe COIJ;HaJibHOH 3aii(HTbl HaCeJieHHH 
________________________________ » 

(Ha3BaHHe ropo,n;a, paH:oHa) 

{<I>HO 3aHBHTeJIH) 

npo)I(HBaiOII(eMy( eH:) no a,n;pecy: __ _ 

Y Be,D;OMJieHHe 

o npe,n;ocTaBneHHH ( o6 OTKa3e B npe,n;ocTaBneHHH) 

KOMneHCa:QHH paCXO,D;OB Ha OnJiaTy CaHaTOpHo-KypopTHOrO JieqeHHH JIH:QaM, 

y,n;ocToeHHbiM Bbicmero noqeTHoro 3BaHIDI Pecny6nHKH KoMH 

repoH rpy,n;a Pecny6JIHKH KoMH 

YBa)l(aeMbiH rp. ------------------------------------------------­
( <l>aMHJIHH, HMH, OTqeCTBO 3aHBHTeJIH nOJIHOCTbiO) 

no pe3yJihTaTaM paccMorpeHIDI Bamero 3aHBJieHIDI OT « ___ » - 20 __ r. 

0 npe,D;OCTaBJieHHH , npHHHTO pemeHHe: 

D o npe,n;ocTaBneHHH BaM rocy,n;apcTBeHHOH ycnyrH 

D o6 OTKa3e B npe,n;ocTaBneHHH BaM rocy,n;apcTBeHHoH: ycnyrH no 

CJie,D;YIQII(HM npHqHHaM: 

{npHqHHa OTKa3a B Ha3HaqeHHH BbiiiJiaTbl CO CCbiJIKOH Ha 3aKOHO,D;aTeJibCTBO) 

CnpaBKH no Tene<l>oey: ______ _ 

)J;OJI)I(HOCTb OTBeTCTBeHHOrO JIH:Qa 

:u;eHTpa no npe,n;ocTaBneHHIO 

rocy,n;apcTBeHHhiX ycnyr 
(no,n;nHcb) (pacmH<l>poBKa no,n;nHCH) 
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ITpHJIO)I(eHHe .N!! 3 
K A.n;MHHHCTpaTHBHOMy perJiaMeHTY 

npe.n;ocTaBJieHH51 rocy.n;apcTBeHHOH ycnyrH 

no npe.n;ocTaBJieHHIO KOMneHca:u;HH pacxo.n;oB 

Ha onnazy CaHaTopHO-KYpOpTHOro JieqeHH51 JIH:QaM, 

y.n;ocToeHHbiM Bbicmero noqeTHoro 3BaHH51 

Pecny6JIHKH KoMH repo51 Tpy.n;a 

Pecny6JIHKH KoMH 

PeKoMeH.n;yeMa51 4>opMa 

(rocy.n;apcTBeHHOe 6IO.n;)l(eTHoe yqpe)l(.n;eHHe 

Pecny6nHKH KoMH, M<I>U) 
OT --------------------------------

( 4>aMHJIH51) 

(HM51, OTqecTBO (npH HaJI~HH)) 

npo)I(HBaiO:rn;ero no a.n;pecy: ______ __ 

TeJI., E-mail: (npH HaJIHqHH) _______ _ 

3aHBJieHHe 

06 HCnpaBJieHHH .n;orryrn;eHHbiX oneqaTOK H (HJIH) OIDH60K 

ITpomy HcnpaBHTb .n;orryrn;eHHbie oneqaTKH (HJIH) omH6KH B Bbi.n;aHHbiX 

MHe )J;OKYMeHTaX --------------------------------------------------­
B CB513H C 

Cnoco6 HH4>opMHpoBaHH51 o pe3yJioTaTe paccMOTpeHH51 3aHBJieHH51 

(HY)I(HOe no.n;qepKeyTo): 

- JIHqHo; 
- noqTOBbiM OTnpaBJieHHeM 

(.n;aTa) 

0TMeTKa 0 perHCTpa:QHH 

(.n;aTa, BX . .N!!) 

(no.n;nHCb, pacmH<!>pOBKa no.n;nHCH) 
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IlpHJIO)I(eHHe .M~ 4 
K MMHHHCTpaTHBHOMY pernaMeHTY 

npe,ll;OCTaBJieHIDI rocy,ll;apCTBeHHOH ycnyrH 

no npe,ll;OCTaBJieHHIO KOMneHCa:QHH paCXO,ll;OB 

Ha OnJiaTy CaHaTOpHO-KYpOpTHOrO JieqeHIDI JIH:QaM, 

y)l;OCTOeHHbiM BbiCIIIero noqeTHOrO 3BaHIDI 

Pecny6JIHKH KoMH repmi TPY)l;a 

Pecny6JIHKH KoMH 

PeKoMeH)l;yeMIDI <l?opMa 

DJiaHK rocy,ll;apCTBeHHoro 6IO)l;)l(eTHOro yqpe)l(,ll;eHIDI 

Pecny6JIHKH KoMH «I(eHTp no npe,ll;ocTaBJieHHIO 

rocy,ll;apCTBeHHbiX ycnyr B c<l>epe COQHaJibHOH 3an:t;HTbi HaCeJieHIDI 

» -------------------------------------------
(Ha3BaHHe ropo)l;a, pa:HoHa) 

(Cl>l10 3aHBHTeiDI) 

npO)I(HBaiOm;eMy ( e:H) no a)l;pecy: _______ _ 

YBe)l;OMJieHHe 06 OTKa3e B HCnpaBJieHHH oneqaTOK H (HJIH) OIIIH60K, 

)l;Onyn:t;eHHbiX B )l;OKyMeHTaX, Bbi)l;aHHbiX B pe3yJibTaTe npe,ll;OCTaBJieHIDI 

rocy,ll;apcTBeHHOH ycnyrH 

YBa)l(aeMbiH rp. -----------------------------------------
( <l>aMHJIIDI, HMH, OTqeCTBO 3aHBHTeJIH nOJIHOCTbiO) 

no pe3yJibTaTaM paccMOTPeHHH Baiiiero 3IDIBJieHHH OT « ___ » 20_ r., 

06 HCnpaBJieHHH oneqaTOK H (HJIH) OIIIH60K, ,ll;Onyn:t;eHHbiX B )l;OKYMeHTaX, 

Bbi)l;aHHbiX B pe3yJibTaTe npe,ll;OCTaBJieHIDI rocy,ll;apCTBeHHOH ycnyrH, npHHHTO 

peiiieHHe 06 OTKa3e B HCnpaBJieHHH oneqaTOK H (HJIH) OIIIH60K no CJie)l;yiOID;HM 

npHqHHaM ________________________________________________ ___ 

CnpaBKH no Tene<l?oey: _______ _ 

,lJ;OJI)I(HOCTb 

OTBeTCTBeHHOrO JIH:Qa 

(no)l;nHCb) (paCIIIH<l>poBKa nO)l;nHCH) 
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llpMJIO)KeHIIe N!! 5 
K A.AMMHMCTpaTMBHOMY pernaMeHry 

I ~ 

npe.l(OCTaBJieHIDI rocy.l(apCTBeHHOM ycnyrM 
I 

no qpe.l(OCTaBJieHMIO KOMneHCa:QMM paCXO,l(OB 

Ha OnJiaT~ CaHaTOpHO-KypopTHOrO JieqeHIDI JIM:QaM, 

Y,f!:OCTOeHHhiM BbiCIIIero noqeTHOro 3BaHIDI 

! Pecny6JIMKM KoMM repo.SI TPY.Aa 

Pecny6nMKM KoMM 

PeKoMeH.AyeMa.SI <)>opMa 

1 

(HaMMeHoBaHMe MMHMCTepcTBa, 

rocy.AapcTBeHHoro 6IO.l()KeTHoro yqpe)K.l(eHM.SI, M <I> I() 

OT --+--------------------------------
( <}laMMJIIDI) 

( MM.SI, OTqeCTBO ( npM HaJIIfqMM)) 

npo~MBaiOI:Qero no a.l(pecy: _________ _ 
I 

~en., E-mail: (npM HaJIMqMM) 
I -----

1 

)l{AJ[QEA 
I 

llpOIIIY paccMorpeTh )KaJI06y Ha ~eiiieHMe, ,l(eHCTBMe (6e3,l(eHCTBMe) ____ __ 

I 

(HaMMeHoBaHMe :u;eHTpa no npe.l(ocTaBfeHMIO rocy.AapcTBeHHoii ycnyrM, M<l>l(, 

<}laMMJIM.SI, MM.SI, OTqeCTBO ,l(OJI)KHOCT!HOrO JIM:Qa, cne:u;MaJIMCTa :QeHrpa no 

npe.l(OCTaBJieHMIO rocy.AapcTBeHHh~ ycnyr, M<l>l(, peiiieHM.SI M .l(eiicTBIDI 

( 6e3,l(eHCTBMe) KOTOphiX 06)KaJiyiOTC5i) npMH.SITOe ( ocyi:QeCTBJieHHOe) B XO,l(e 
I ~ 

npe.l(OCTaBJieHIDI rocy.l(apCTBeHHOM ycnyrM: 
I 

(yKa3aTh CBe,l(eHIDI 06 06)KanyeMJ>IX peiiieHM.SIX, ,l(eHCTBM.SIX (6e3,l(eHCTBMM), 

a TaK)Ke ,l(OBO,l(hi, Ha OCHOBaHMMI KOTOphiX 3a.SIBMTeJih He COrJiaCeH 

C peiiieHMeM M ,l(eHCTBMeM (6e3,l(eHCTBMeM)) 
I 

B no.l(TBep)K.l(eHMe BhiiiieM3JIO)Kelmoro npMnaraiO cne.AyiOI:QMe .l(OKYMeHThi: 

l. ______________________ +----------------------------
2. _____________ r-----------------
3. _____________ r-----------------

0TBeT npoiiiY HanpaBMTh no a.l(pecy: 



50 

(yKa3aTb a.n;pec 3JieKT:pOHHOM noqTbi (npH HaJilfqlflf), noqTOBbiM a.n;pec, TIO KOTOpbiM ,li;OJI)J(eH 6.biTb HanpaBJieH OTBeT) 

Tene~oH ____________ _ 

0TMeTKa 0 perHC1pa:QHH )J(aJI06bi 
(.n;aTa, BX. NQ). 

( TIO,ll;llHCh, paCIIIH<ppOBKa TIO,ll;llHCH) 

Pe)J(HM pa6oThi __________ _ 


