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r. CbiKTbiBKap 

0 oueceuuu H3Meueuuii B npuKa3 AreHTCTBa Pecny6JIHKH KoMu 
no COD;U3JibHOMY pa3BUTUIO OT 6 anpeJIH 2012 r • .N'!! 634 

«06 yTnep~euuu A,z:J:MuuucTpaTuouoro per JiaMeHTa npe,a;ocTaoJieuuH 
rocy,a;apcToeuuoii ycJiyru no uaJuaqeuuro u BLinJiaTe e~ero,a;uoii ,a;eue~uoii 

BLinJiaTLI rpa~aHaM, uarpa~eHHbiM uarpy,a;HLIM 3H3KOM 
«fioqeTHbiH ,a;ouop PoccuU)) 

B u;em1x ynop.H,n;oqeaM.H pa6oThi no npe.n;ocTaBJiemuo rocy.n;apcTBeHHoii ycJiyrM 
no Ha3HaqeHMIO M BbiiiJiaTe e)KerO,ll;HOH ,n;eHe)KHOH BbinJiaTbi rpa)K,ll;aHaM, 
aarpa)K)l;eHHbiM aarpy,n;HhiM 3HaKoM «lloqeTHbiM ,n;oi-IOp PoccMM», 

IIpMKa3biBaiO: 

1. BaecTM B npMKa3 AreHTCTBa Pecny6JIMKM KoMM no co:u;MaJibHOMY 

pa3BMTMIO oT 6 anpeJI.H 2012 r. N~ 634 «06 YTBep)K,n;eHMM A.n;MMHMCTPaTMBHoro 
perJiaMeHTa npe.n;ocTaBJieHM.H rocy.n;apcTBeHHOH ycJiyrM no Ha3HaqeaMIO M BhinJiaTe 
e)KerO,ll;HOH ,n;eHe)KHOH BbinJiaTbi rpa)K)l;aHaM, Harpa)K,ll;eHHbiM Harpy,n;HbiM 3HaKOM 
«lloqeTHbiH .n;oaop PoccMM», cJie.n;yroi.IJ;ee M3MeHeHMe: 

a,n;MMHMCTPaTMBHbiH perJiaMeHT npe,n;OCTaBJieHM.H rocy,n;apCTBeHHOH ycJiyrn IIO 
Ha3HaqeHMIO M BbinJiaTe e)KerO,ll;HOH ,n;eHe)KHOH BbiiiJiaTbi rpa)K)l;aHaM, Harpa)K,n;eHHbiM 
aarpy,n;HhiM 3HaKoM «lloqeTHbiH .n;oaop PoccHM>), yTBep)K,n;eHHbiH npMKa30M 
(npMJIO)KeHMe ), M3JIO)KMTb Bpe,n;aK:U:MM COrJiaCHO npMJIO)KeHMIO K HaCTO.HI.U;eMy npMKa3y. 

2. HaCTO.HI.U;MH npMKa3 BCTynaeT B CMJIY no UCTeqeHMM ,n;ec.HTM )];HeM IIOCJie 
ero OQlMI.J;MaJibHOrO ony6JIMKOBaHM.H. 

MMHMCTP E.r. rpM6KoBa 
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IJpHJIO)KeHHe 

KilpHKa3Y 
MHHHcTepcTBa rpy.n;a, 

3aHHTOCTH H CO:QHaJihHOM 3arn;HTbl 
Pecny6JIHKH KoMH 

oT(J~ JO~ 2022 r. N~ ~ \~ 

« Y TBep)l(,[(eH 
IJpHKa30M 
AreHTCTBa 

Pecrry6JIHKH KoMH 
no CO:QHaJibHOMY pa3BHTHIO 
oT 6 anpenH 2012 r. N~ 634 

(npHJIO)KeHHe) 

A)J;MHHHCTPATHBHbiH PEr JIAMEHT 
ITPE,[J;OCTABJIEHIDI rOCY,[J;APCTBEHHOH YCJIYrH 

ITO HA3HA qEHHIO H BblllJIATE E)KErO,[J;HOH ,[I;EHE)KHOH 
BblllJIATbl rP A)K,l(AHAM, HArP A)K,[I;EHHbiM HArPY,[(HbiM 

3HAKOM «llOqETHbiH ,[J;OHOP POCCHH» 

I. 06rn;He nOJIO)KeHHH 

IJpe.n;MeT peryJIHpOBaHHH a,D;MHHHCrpaTHBHOrO perJiaMeHTa 

1. A,n;MHHHcrpaTHBHhiii pernaMeHT npe.n;ocTaBJieHHH rocy.n;apcTBeHHOii ycJiyrH 
no Ha3HatJeHHIO H BhiiiJiaTe e)Kero,n;Hoii ,n;eHe)KHOii BhiiiJiaThi rpa)K,n;aHaM, 
Harpa)K,n;eHHhiM Harpy,n;HhiM 3HaKoM «IlotJeTHhiii .n;oHop PoccHH» (.n;anee -
a,n;MHHHCrpaTHBHbiM perJiaMeHT, rocy,n;apCTBeHHaH ycnyra) pa3pa6oTaH B :QeJIHX 
nOBbiiiieHHH KatJeCTBa H ,ll;OCTynHOCTH pe3yJihTaTOB npe,n;ocTaBJieHHH rocy,n;apCTBeHHOM 
ycnyrH H ycTaHaBJIHBaeT nopH,ll;OK, nOCJie,ll;OBaTeJihHOCTb H CpOKH a,n;MHHHCrpaTHBHbiX 
npo:u;e.n;yp H a,n;MHHHCrpaTHBHbiX ,n;eiiCTBHM rocy.n;apCTBeHHbiX 6IO,ll;)KeTHbiX 
y-qpe)K,n;eHHii Pecny6JIHKH KoMH - :u;eHrpoB no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX 
ycnyr B c<)?epe co:QHaJihHoii 3arn;HThi HaceneHHH (.n;anee - :u;eHrpbi no npe.n;ocTaBJieHHIO 
rocy,n;apCTBeHHbiX ycnyr), nopH,D;OK B3aHMO,ll;eMCTBHH Me)K,il;y :QeHrpaMH no 
npe,n;OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr H 3aHBHTeJIHMH npH npe,n;OCTaBJieHHH 
rocy.n;apcTBeHHoii ycnyrH. 

B3aHMo,n;eiicTBHe :u;eHTpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr c 
rocy.n;apcTBeHHhiM aBTOHOMHhiM y-qpe)K,n;eHHeM Pecny6JIHKH KoMH 
«MHoro<)?yHK:QHOHaJibHhiM :QeHrp npe,n;OCTaBJieHHH rocy,n;apCTBeHHhiX H 
MYHH:QHnaJihHbiX ycnyr Pecny6JIHKH KoMH» (.n;anee - M<I>Q) onpe,n;eJIHeTCH 
cornarneHHeM, 3aKJIIOIJaeMhiM Me)K,n;y MHHHCTepcTBOM Tpy.n;a, 3amiTOCTH H 

. co:u;HaJihHoii 3arn;HThi Pecny6nHKH KoMH (.n;anee- MHHHCTepcTBo) H M<I>Q. 
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Kpyr 3aHBHTene:H: 

2. 3aHBHTeJIHMH Ha ITpe,n;OCTaBJieHHe rocy,n;apCTBeHHOM ycnyrH HBJIHIOTCH 
rpa:>K,n;aHe PoccHifcKo:H: <l>e.n;epau;HH, ITpO:>KHBaiOII(He Ha TeppHTOpHH PeciTy6nHKH 
KoMH, Harpa:>K,n;eHHbie Harpy,n;HhiM 3HaKoM «lloqeTHbiM ,n;oHop PoccHH», «lloqeTHhiM 
,ll;OHOp CCCP». 

3. OT HMeHH 3aHBHTene:H: B :uenHx ITonyqeHHH rocy.n;apcTBeHHo:H: ycnyrH MOryT 
BbiCTyiTaTb JIHII;a, HMeiOII(He TaKOe ITpaBO B COOTBeTCTBHH C 3aKOHO)l;aTeJibCTBOM 
POCCHMCKOM <l>e,n;epa:UHH, JIH60 B CHJIY Ha,n;eJieHHH HX 3aHBHTeJIHMH B ITOpH,n;Ke, 
ycTaHOBJieHHOM 3aKoHo,n;aTeJihCTBOM PoccHifcKo:H: <l>e.n;epau;HH, cooTBeTCTBYIOII(HMH 
ITOJIHOMOqHHMH. 

Tpe6oBaHHH K ITOpH,n;Ky HH<l>opMHpoBaHHH 
o ITpe.n;ocTaBneHHH rocy.n;apcTBeHHOM ycnyrH 

4. IIopH,n;oK ITonyqeHHH HH<l>opMa:UHH JIH:UaMH, 3aHHTepecoBaHHbiMH B 
ITpe.n;ocTaBneHHH rocy.n;apcTBeHHOM ycnyrH, ITO BOITpocaM ITpe.n;ocTaBneHHH 
rocy,n;apCTBeHHOM ycnyrH H ycnyr, KOTOpbie HBJIHIOTCH He06XO,ll;HMbiMH H 
06H3aTeJibHhlMH ,ll;JIH ITpe,n;OCTaBJieHHH rocy,n;apCTBeHHOM ycnyrH, CBe,n;eHHM 0 XO)l;e 
ITpe.n;ocTaBJieHHH YKa3aHHhiX ycnyr, B TOM qHcne c HCITOJib30BaHHeM E,n;HHoro ITOpTana 
rocy.n;apcTBeHHbiX H MYHH:UHITaJibHbiX ycnyr ( <l>YHK:UH:H:), o<l>H:UHaJihHoro ca:H:Ta opraHa 
HCITOJIHHTeJihHOM BnacTH PeciTy6nHKH KoMH, ITpe.n;ocTaBJIHIOII(ero rocy.n;apcTBeHeyro 
ycnyry. 

4.1. HH<l>opMa:UHIO ITO BOITpocaM ITpe.n;ocTaBneHHH rocy.n;apcTBeHHOM ycnyrH, B 
TOM qHcne cBe,n;eHHH o xo.n;e ITpe.n;ocTaBneHHH rocy.n;apcTBeHHo:H: ycnyrH JIH:Ua, 
3aHHTepeCOBaHHbie B ITpe,ll;OCTaBJieHHH ycnyrH, MOryT ITOJiyqHTb HeiTOCpe,n;CTBeHHO: 

- B MHHHCTepCTBe, B u;eHTPaX ITO ITpe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr ITO 
MecTy CBoero ITpO:>KHBaHHH (perHCTPa:UHH), M<l>U; 

- ITO CITpaBOqHbiM Tene<l>oHaM; 
B ceTH YIHTepHeT (Ha o<PH:UHaJibHOM ca:H:Te MHHHCTepcTBa 

(http://mintrudsoc.rkomi.ru), :ueHTPOB ITO ITpe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr); 
- ITOCpe,n;CTBOM <l>e.n;epaJibHOM rocy,n;apCTBeHHOM HH<l>OpMaii;HOHHOM CHCTeMbl 

«E,n;HHbiM ITOpTan rocy.n;apcTBeHHhiX H MYHH:UHITaJibHbiX ycnyr ( <l>YHK:UHH)» -
gosuslugi.ru (.n;anee - E,n;HHbiM ITopTan rocy.n;apcTBeHHhiX H MYHH:UHITaJibHhiX ycnyr 
( <i>YHK:UHM)); 

HaiTpaBHB ITHCbMeHHOe o6pall(eHHe B MHHHCTepCTBO, u;eHTP ITO 
ITpe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr qepe3 opraHH3aii;HIO ITOqTOBOM CBH3H, JIH60 
ITO 3JleKTpOHHOM ITOqTe. 

JIH:u;a, 3aHHTepecoBaHHbie B ITpe.n;ocTaBneHHH ycnyrH, BITpaBe ITonyqHTb ITO 
Tene<l>oHy HH<l>opMa:UHIO ITo BoiTpocaM ITpe.n;ocTaBJieHHH rocy.n;apcTBeHHo:H: ycnyrH B 
Be:>KJIHBOM <l>opMe, 6biCTpo, qeTKO H ITO cyll(eCTBy ITOCTaBJieHHOrO BOITpoca. llpH 
KOHcynhTHpoBaHHH ITO Tene<PoHy .n;on:>KHOCTHoe JIH:UO MHHHCTepcTBa, ciTe:UHaJIHCT 
u;eHTPa ITO ITpe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr Ha3biBaeT CBOIO <l>aMHJIHIO, HMH, 
oTqecTBo, .n;on:>KHOCTh, a TaK:>Ke HaHMeHoBaHHe CTPYKTypHoro ITo,n;pa3,n;eneHHH, B 
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KOTOpOe o6paTMJIOCb JIMU:O, 3aMHTepeCOBaHHOe B npe,n;OCTaBJieHMM rocy,n;apCTBeHHOH 

ycnyrM. 
KpoMe Toro, JIMU:a, 3aMHTepecoBaHHbie B npe.n;ocTaBJieHMM ycnyrM, BnpaBe 

IIOJI~MTb IIO TeJie<i>oHy MH<i>OpMaU:MIO 0 MeCTe pa3MeiUeHIDI CBe,n;eHMH Ha E,n;MHOM 
IIOpTaJie rocy,n;apCTBeHHbiX M MYHMU:MIIaJibHbiX ycnyr ( <i>YHKU:MH) IIO BOIIpocaM 
npe.n;ocTaBJieHMH rocy.n;apcTBeHHOH ycnyrM. 

HH<l>opMMpoBaHMe no BonpocaM npe.n;ocTaBJieHMH rocy.n;apcTBeHHOH ycnyrM no 
TeJie<i>oHy He ,[J;OJI)KHO IIpeBbiiiiaTb 15 MMHyT. 

IlpM o6paiiJ:eHMM JIMU:, 3aMHTepeCOBaHHbiX B IIpe,n;OCTaBJieHMM ycnyrM, 
nocpe,ll;CTBOM :meKTPOHHOH noqTbl OTBeTbl HanpaBJI51IOTC51 B <i>opMe :meKTPOHHOro 
,n;oKyMeHTa no a.n;pecy 3JieKTpOHHOH noqTbi, YKa3aHHOMY B o6paiUeHMM, MJIM B 
IIMCbMeHHOH <i>opMe IIO noqTOBOMY a,n;pecy, YKa3aHHOMY B o6paiUeHMM ( eCJIM OTBeT B 
COOTBeTCTBMM C o6paiUeHMeM ,[J;OmKeH 6biTb HanpaBJieH B IIMCbMeHHOH <i>opMe qepe3 
opraHM3aU:MIO noqTOBOH CB513M). 

HH<l>opMMpoBaHMe 3aHBMTeJieH o nopH,n;Ke M ycnoBMHX npe.n;ocTaBJieHIDI 
rocy,n;apCTBeHHOH ycnyrM qepe3 ~(D~ OCyiiJ:eCTBJI51eTC51 B COOTBeTCTBMM CO 
CTaH,n;apToM o6cJiy)I(MBaHMH 3aHBMTeneH: npM npe.n;ocTaBJieHMM rocy.n;apcTBeHHbiX M 
MYHMU:MIIaJibHbiX ycnyr B ~<D~, YTBep)l(,n;eHHbiM nocTaHOBJieHMeM IIpaBMTeJibCTBa 
Pecny6JIMKM KoMM OT 30 ,n;eKa6pH 2017 r. N~ 682 (.n;anee- CTaH,n;apT o6cJiy)I(MBaHMH B 
~<D~). 

4.2. l1H<i>OpMaU:M51 IIO BOIIpocaM npe,ll;OCTaBJieHIDI ycnyr, KOTOpbie 51BJI51IDTC51 
He06XO,ll;MMbiMM M 06513aTeJibHbiMM ,[J;JI51 npe,ll;OCTaBJieHM51 rocy,n;apCTBeHHOH ycnyrM, He 
npe,n;OCTaBJI51eTC51, B CB513M C OTCYTCTBMeM ycnyr, He06XO,[J;MMbiX M 06513aTeJibHbiX ,[J;JI51 
npe.n;ocTaBJieHIDI rocy.n;apcTBeHHOH ycnyrM. 

5. IIopH,n;oK, <i>opMa, MecTo pa3MeiiJ:eHIDI M cnoco6bi non~eHMH cnpaBoqHoH 
MH<i>OpMaU:MM, B TOM qMCJie Ha CTeH,n;ax B MeCTaX npe,ll;OCTaBJieHM51 rocy,n;apCTBeHHOH 
ycnyrM M ycnyr, KOTOpbie 51BJI51IOTC51 He06XO,[J;MMbiMM M 06513aTeJibHbiMM ,[J;JI51 
npe,ll;OCTaBJieHIDI rocy,n;apCTBeHHOH ycnyrM M B MHOro<i>yHKU:MOHaJibHOM U:eHTPe. 

HH<l>opMaU:MH o nopH,n;Ke npe.n;ocTaBJieHIDI rocy.n;apcTBeHHOH ycnyrM, a TaK)I(e 
rpa<i>MK IIpMeMa rpa)l(,ll;aH ,ll;JI51 KOHCYJibTaU:MH IIO BOIIpOCaM npe,ll;OCTaBJieHIDI 
rocy,n;apCTBeHHOH ycnyrM pa3MeiiJ:eHbl Ha MH<i>OpMaU:MOHHOM CTeH,n;e ~MHMCTepCTBa, 
U:eHTPOB IIO npe,n;OCTaBJieHMIO rocy,n;apCTBeHHbiX ycnyr, B MH<i>OpMaU:MOHHbiX 
MaTepManax (6pollll0pax, 6yKJieTax), Ha E.n;MHOM nopTane rocy.n;apcTBeHHbiX M 
MYHMU:MIIaJibHbiX ycnyr ( <i>YHKU:MH), Ha o<i>MU:MaJibHOM caH:Te ~MHMCTepcTBa, u:eHTPOB 
no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHbiX ycnyr. 

Ha o<i>MU:MaJibHOM caH:Te ~MHMCTepcTBa, u:eHTPOB no npe.n;ocTaBJieHMIO 
rocy.n;apcTBeHHbiX ycnyr, Ha E,n;MHOM nopTane rocy.n;apcTBeHHbiX M MYHMU:MIIaJibHbiX 
ycnyr ( <i>YHKU:MH), B <i>e,n;epaJibHOH rocy,n;apCTBeHHOH MH<i>opMaU:MOHHOH CMCTeMe 
«<De.n;epanbHbiH peecTp rocy.n;apcTBeHHbiX M MYHMU:MIIaJibHbiX ycnyr ( <i>YHKU:MH)» 
(.n;anee- PeecTP) pa3MeiiJ:eHa cne.n;YIQIIJ:aH MH<i>opMau;IDI: 

- TeKCTbl 3aKOHO,[J;aTeJibHbiX M MHbiX HOpMaTMBHbiX IIpaBOBbiX aKTOB, 
co,n;ep)l(aiiJ:MX HOpMbi, perJiaMeHTMPYIOIUMe npe,n;ocTaBJieHMe rocy,n;apCTBeHHOH ycnyrM; 

- HaCT0511IJ:MH a,n;MMHMCTPaTMBHbiH perJiaMeHT; 
- CIIpaBOqHa5£ MH<i>OpMaU:MH: 
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MeCTO HaXmK,IJ;eHIUI H rpaqmKH pa60Thi MHHHCTepCTBa, ero crpyKTypHhiX 
IIO,ll;pa.3,ll;eJieHHH, D;eHTpOB . IIO npe,li;OCTaBJieHHIO rocy,IJ;apCTBeHHhiX ycnyr, 
yqacTB)'IOID;HX B npe,IJ;ocTaBJieHHH rocy,IJ;apcTBeHHOH ycnyrH, a TaK:>Ke M<I>II;; 

cnpaBoqHhie TenecpOHhi CTpyKTypHhiX IIO,ll;pa.3,ll;eJieHHH MHHHCTepCTBa, :o;eHrpOB 
no npe,li;OCTaBJieHHIO rocy,IJ;apCTBeHHhiX ycnyr, yqacTB)'IOID;HX B IIpe,li;OCTaBJieHHH 
rocy,IJ;apCTBeHHOH ycnyrH, B TOM qHCJie HOMep TenecpoHa-aBTOHHcpOpMaTOpa; 

a,IJ;pec ocpHD;HaJihHhiX caiiTOB MHHHCTepcTBa, :u;eHrpoB no npe,IJ;ocTaBJieHHIO 
fOCy,IJ;apCTBeHHhiX ycnyr B HHcpOpMaD;HOHHO-TeJieKOMMYHHKaD;HOHHOH CeTH 
«I1HTepHeT», CO,ll;ep:>KaiD;HX HHcpOpMaD;HIO 0 npe,li;OCTaBJieHHH rocy,IJ;apCTBeHHOH ycnyrH 
H ycnyr, KOTOpbie HBJIHIOTCH He06XO,li;HMhiMH H o6H3aTeJihHhiMH ,li;JIH npe,li;OCTaBJieHHH 
rocy,IJ;apcTBeHHOH ycnyrH; 

a,IJ;pec caiiTa M<I>II;- http://mydocumentsll.ru/ 
a,IJ;pec E,IJ;HHoro nopTana rocy,IJ;apcTBeHHhiX H MYHHD;HIIaJihHhiX ycnyr ( cpyHKD;Hii) 

- https:/ /www .gosuslugi.ru/ 
a,IJ;pec Ha ycnyrH, OKa.3hiBaeMhie B 3JieKTpOHHOM BH,IJ;e Ha E,IJ;HHOM nopTane 

rocy,IJ;apcTBeHHhiX H MYHHD;HIIaJihHhiX ycnyr ( cpyHKD;Hii) 
https:/ /mintrudsoc.rkomi.ru/ deyatelnost/ gosudarstvennye-uslugi-ministerstva-v­
elektronnom-vide. 

Ha E,IJ;HHOM nopTane rocy,IJ;apcTBeHHhiX H MYHHD;HnaJihHhiX ycnyr ( cpyHKD;Hii) 
TaK:>Ke pa.3Mem;aeTCH CJie,IJ;yiOID;aH HHcpOpMaD;HH: 

a) HCqepnhiBaiOID;HH nepeqeHh ,li;OKyMeHTOB, He06XO,li;HMhiX ,li;JIH npe,li;OCTaBJieHHH 
rocy,IJ;apcTBeHHOH ycnyrH, Tpe6oBaHHH K ocpopMneHHIO YKa.3aHHhiX ,IJ;OKyMeHTOB, a 
TaK:>Ke IIepeqeHh ,li;OKyMeHTOB, KOTOpbie 3aHBHTeJih BnpaBe npe,li;CTaBHTh IIO 
C06CTBeHHOH HHHD;HaTHBe; 

6) Kpyr 3aHBHTeJie:ii; 
B) CpOK npe,li;OCTaBJieHHH rocy,IJ;apCTBeHHOH ycnyrH; 
r) pe3yJihTaThl IIpe,li;OCTaBJieHHH rocy,IJ;apCTBeHHOM ycnyrH, IIOpH,li;OK 

rrpe,li;CTaBJieHHH ,li;OKyMeHTa, HBJIHIOID;efOCH pe3yJihTaTOM npe,li;OCTaBJieHHH 
rocy,IJ;apcTBeHHOH ycnyrH; 

,IJ;) pa.3Mep rocy,IJ;apCTBeHHOH IIOIIIJIHHhl, B3HMaeMOH 3a npe,li;OCTaBJieHHe 
rocy,IJ;apcTBeHHOH ycnyrH; 

e) HCqepiihiBaiOID;HH nepeqeHh OCHOBaHHH ,li;JIH npHOCTaHOBJieHHH HJIH OTK3.3a B 
npe,li;OCTaBJieHHH rocy,IJ;apCTBeHHOH ycnyrH; 

:>K) 0 IIpaBe 3aHBHTeJIH Ha ,li;OCy,IJ;e6Hoe (BHecy,IJ;e6Hoe) o6:>KaJIOBaHHe ,IJ;eHCTBHH 
(6e3,IJ;eHCTBHH) H perneHHH, IIpHHHThiX ( ocym;eCTBJIHeMhiX) B XO,IJ;e npe,li;OCTaBJieHHH 
rocy,IJ;apcTBeHHOH ycnyrH; 

3) cpopMhl 3aHBJieHHH (yBe,IJ;OMJieHHM, coo6m;eHHH), HCIIOJih3YeMbie npH 
rrpe,li;OCTaBJieHHH rocy,IJ;apCTBeHHOH ycnyrH. 

I1HcpOpMaD;HH no BOIIpocaM npe,li;OCTaBJieHHH rocy,IJ;apCTBeHHOH ycnyrH MO:>KeT 
6hiTh nonyqeHa no TenecpoHy IJ;eHrpa TenecpoHHoro o6cny:>KHBaHHH rpa:>K,IJ;aH 11 
opraHH3a:u;Hii E,IJ;HHoro nopTana rocy,IJ;apcTBeHHhiX 11 MYHHD;HIIaJihHhiX ycnyr 
(cpyHKD;HH)- (8-800) 100-70-10. 

I1HcpopMaD;HH Ha E,IJ;HHOM nopTane rocy,IJ;apcTBeHHhiX H MYHHD;HIIaJihHhiX ycnyr 
(cpyHKD;HH) 0 IIOpH,li;Ke H cpoKaX npe,li;OCTaBJieHHH rocy,IJ;apCTBeHHOH ycnyrH Ha 
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OCHOBaHMM CBe,n:eHMH, co,n:ep:>I<all(MXCH B PeeCT}Je, rrpe,n:OCTaBnHeTCH 3aHBMTemo 
6ecrrnaTHO. 

,[(ocTyrr K MH<l.>opMai.J,MM o cpoKax M rropH,n:Ke rrpe,n:ocTaBneHMH ycnyrM 
OCyli(eCTBnHeTCH 6e3 BbiiiOnHeHMH 3aHBMTeneM KaKMX-nM60 Tpe6oBaHMH, B TOM qlfcne 
6e3 MCIIOllb30BaHMH rrporpaMMHOrO o6ecrreqeHMH, ycTaHOBKa KOTOpOrO Ha 
TeXHMqecKMe cpe,n:CTBa 3aHBMTenH Tpe6yeT 3aKniOqeHMH llMI.J,eH3MOHHOrO MllM MHOrO 
cornameHMH , c rrpaBoo6na,n:aTeneM rrporpaMMHoro o6ecrreqeHMH, 
rrpe,n:ycMaT}JMBaiOII(ero B3MMaHMe rrnaTbl, perMCT}Jai.J,MIO MllM aBTOpM3ai.J,MIO 3aHBMTenH 
MnM rrpe.nocTaBneHMe MM rrepcoHanbHbiX ,n:aHHbiX. 

II. CTaH,n:apT rrpe.nocTaBneHMH rocy,n:apcTBeHHOH ycnyrM 

HaMMeHoBaHMe rocy.napcTBeHHOH ycnyrM 

6. HaMMeHoBaHMe rocy.napcTBeHHOH ycnyrM: Ha3HaqeHMe M BhlrrnaTa e)l(ero,n:Hoii 
,n:eHe)I(HOH BbiiillaTbl rpa)l(,n:aHaM, Harpa)l(,n:eHHbiM Harpy,n:HbiM 3HaKOM «IloqeTHbiH 
,n:oHop PoccMM» (.nanee- e)l(ero,n:HaH ,n:eHe)I(HaH BhlrrnaTa). 

HaMMeHoBaHMe opraHa McrronHMTenbHOH BnacTM Pecrry6nMKM KoMM, 
rrpe,n:ocTaBnHIOII(ero rocy.napcTBeHHYIO ycnyry 

7. rocy,n:apCTBeHHaH ycnyra rrpe,n:OCTaBnHeTCH I.J,eHT}JaMM ITO rrpe,n:OCTaBneHMIO 
rocy,n:apCTBeHHbiX ycnyr, B OTHOIIIeHMM KOTOpbiX MMHMCTepCTBO OCyli(eCTBnHeT 
<l>YHKI.J,MM M rronHoMoqMH yqpe.nwrenH rocy.napcTBeHHbiX yqpe)l(,n:eHMH Pecrry6nMKM 
KoMM. 

,[(nH rronyqeHMH rocy,n:apCTBeHHOH ycnyrM 3aHBMTenb BIIpaBe o6paTMTbCH B 
n106o:H M<l>L( Ha TeppHTopMM Pecny6nMKM KoMM, yrronHoMoqeHHbiH Ha opraHM3ai.J,MIO 
B rrpe,n:OCTaBneHMM rocy,n:apCTBeHHOH ycnyrM B qacTM IIpMeMa M perMCT}Jai.J,MM 
,[(OKyMeHTOB y 3aHBMTenH, 3aiipOCOB B OpraHbl M opraHM3ai.J,MM, B paCIIOpH)I(eHMM 
KOTOpbiX HaXO,[(HTCH He,[(OCTaiOII(Me ,[(OKyMeHTbl ( CBe,n:eHHH), M Bhl,n:aqM pe3yllbTaTa 
(yBe,[(OMlleHMH) rrpe,n:OCTaBneHMH rocy,n:apCTBeHHOH ycnyrM 3aHBMTeniO, B TOM qMcne 
o6ecrreqeHMe 6ecrrnaTHoro .nocTyna K E,n:MHOMY rropTany rocy,n:apcTBeHHbiX M 
MYHMI.J,MIIanbHbiX ycnyr ( <l>YHKI.J,MH) ,n:nH rro,n:aqM 3aHBneHMH, .noeyMeHTOB, MH<l.>opMai.J,MM, 
He06XO.l{MMbiX .l{llH rronyqeHMH ycnyrM B :meKTpOHHOH <l.>opMe. 

OpraHbi M opraHM3ai.J,MM, yqacrByiOII(Me B rrpe,n:ocTaBneHMM rocy,n:apcTBeHHOH 
ycnyrM, B3aMMO,[(eHCTBMe C KOTOpbiMM He06XO,[(MMO ,[(nH rrpe,n:OCTaBneHMH 

rocy.n;apcTBeHHOH ycnyrM 

8. OpraHhi McrronHMTenhHOM BnacTM Pecrry6nMKM KoMM M opraHbi MeCTHoro 
caMoyrrpaBneHMH B Pecrry6nMKe KoMM, a TaK)I(e opraHM3ai.J,MM B rrpe,n:ocTaBneHMM 
rocy,n:apCTBeHHOH ycnyrM He yqacTBYIOT. 

9. IlpM rrpe.nocTaBneHMM rocy.napcTBeHHOH ycnyrM 3arrpemaeTCH Tpe6oBaTb OT 
3aHBMTene:H ocymecTBneHMH .ne:HcTJ;mii, B TOM qMcne cornacoBaHMH, Heo6xo,n:MMbiX ,n:nH 
IIOnyqeHMH rocy,n:apCTBeHHOH yCnyrM M CBH3aHHbiX C o6pali(eHMeM B MHbie 
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rocy.n;apcTBeHHbie opraHbi, opraHbi MeCTHoro caMoynpaBJieHinr, opraHH3aqHH, 3a 
HCKJiloqeHHeM IIOJIYqeHHH ycnyr H IIOJiyqeHWI ,IJ;OKyMeHTOB H HH<IJopMaqHH, 
npe.n;ocTaBmreMbiX B pe3yJioTaTe npe.n;ocTaBJieHHH TaKHX ycnyr, BKmoqeHHbiX B 
IJepeqeHb ycnyr, KOTOpbie HBJIHIOTCH He06XO,IJ;HMbiMH H o6H3aTeJibHbiMH ,IJ;JIH 
npe.n;ocTaBJieHHH rocy.n;apcTBeHHbiX ycnyr, YTBep)I(,II;eHHbiM IlpaBHTeJibCTBOM 
Pecny6JIHKH KoMH. 

OnHcaHHe pe3yJioTaTa npe.n;ocTaBJieHHH rocy.n;apcTBeHHoii ycnyrH 

10. Pe3yJioTaTOM npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrH HBJIHeTcH: 
- npHHHTHe perneHHH o npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrH, HanpaBJieHHe 

yBe,II;OMJieHHH 0 npe,II;OCTaBJieHHH rocy.n;apCTBeHHOM ycnyrH COrJiaCHO IIpHJIO)I(eHHIO 
N!! 2 K HacToHmeMy a.n;MHHHCTpaTHBHOMY pernaMeHTY H BbiiiJiaTa .n;eHe)I(HbiX cpe.n;cTB 
3aHBHTeJIIO; 

- IIpHHHTHe perneHHH 06 OTKa3e B npe,II;OCTaBJieHHH rocy.n;apCTBeHHOM ycnyrH H 
HanpaBJieHHe yBe,IJ;OMlleHHH 06 OTKa3e B npe,II;OCTaBJieHHH rocy.n;apCTBeHHOM ycnyrH 
cornacHo npHJIO)I(eHHIO NQ 2 K HacToHmeMy a.n;MHHHCTpaTHBHOMY pernaMeHTy. 

CpoK npe.n;ocTaBJieHHH rocy.n;apcTBeHHoii ycnyrH, B TOM qHcne c yqeTOM 
He06XO,IJ;HMOCTH o6pameHHH B opraHH3aqHH, yqaCTByiOmHe B npe,II;OCTaBJieHHH 

rocy.n;apCTBeHHOM ycnyrH, CpOK IIpHOCTaHOBJieHHH npe,II;OCTaBJieHHH rocy.n;apCTBeHHOM 
ycnyrH B CJiyqae, eCJIH B03MO)I(HOCTb IIpHOCTaHOBJieHHH npe,IJ;yCMOTPeHa 

<IJe.n;epaJibHbiMH 3aKOHaMH, IIpHHHMaeMbiMH B COOTBeTCTBHH C HHMH HHbiMH 
HopMaTHBHbiMH npaBOBbiMH aKTaMH PoccHiicKoii <l>e.n;epar(HH, 3aKoHaMH H HHbiMH 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH Pecny6nHKH KoMH 

11. CpoKH npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrH ,IJ;OJI)I(Hbi cooTBeTCTBOBaTb 
cpoKaM, ycTaHOBJieHHbiM IlpHKa30M MHHHCTepcTBa 3,II;paBooxpaHeHHH PoccHiicKoii 
<l>e.n;epaqHH oT 11 HIOJIH 2013 r. N!! 450H «06 YTBep)I(,II;eHHH IIopH.n;Ka ocymecTBJieHHH 
e)l(erO,IJ;HOM ,IJ;eHe)I(HOM BbiiiJiaTbl JIHqaM, Harpa)I(,IJ;eHHbiM Harpy,II;HbiM 3HaKOM 
«IloqeTHbiM .n;oHop PoccHH» (.n;anee- IlopH,II;OK). 

12. CpoK npe.n;ocTaBneHHH rocy.n;apcTBeHHOM ycnyrH cKJia.n;omaeTCH H3 cpoKoB, 
YKa3aHHbiX B nyHKTax 55, 60, 65 HacToHmero a.n;MHHHCTpaTHBHoro pernaMeHTa. 

13. CpoK npHocTaHOBJieHHH npe.n;ocTaBJieHHH ycnyrH 3aKoHo.n;aTeJihCTBOM 
POCCHMCKOM <l>e.n;epaqHH, IIpHHHMaeMbiMH B COOTBeTCTBHH C HHM HHbiMH 
HopMaTHBHbiMH npaBOBbiMH aKTaMH PoccHiicKoii <l>e.n;epaqHH, 3aKoHaMH H HH:DIMH 
HopMaTHBHbiMH npaBOBbiMH aKTaMH Pecny6JIHKH KoMH, He npe.n;ycMOTPeH. 

14. B cnyqae o6Hapy)l(eHHH oneqaTOK H (HnH) ornH6oK B nonyqeHHOM 
3aHBHTeJieM ,IJ;OKyMeHTe, HBJIHIOmeMCH pe3yJioTaTOM npe,II;OCTaBJieHHH 
rocy.n;apCTBeHHOM ycnyrH, CpOK paCCMOTpeHHH 3aHBJieHHH 06 HCIIpaBJieHHH 
,ll;OIIymeHHbiX oneqaTOK H (HJIH) OlliH60K B Bbi,II;aHHbiX B pe3yJioTaTe npe,II;OCTaBJieHHH 
rocy.n;apCTBeHHOM ycnyrH ,IJ;OKyMeHTaX COCTaBJIHeT 8 pa6oqHx ,IJ;HeM CO ,IJ;HH 

nocTynneHHH B qeHTp no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr YKa3aHHoro 
3aHBJieHHH. 
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HopManiBHbie npasoBbie aKTbi, perym1pyroru;He 
npe,n;ocTaBJieHHe rocy,n;apcTBeHHOM ycnyrH 

15. ITepeqeHb HOpMaTHBHbiX npaBOBbiX aKTOB, perynHpymru;Hx npe,n;ocTasneHHe 
rocy,n;apcTBeHHOM ycnyrH, pa3Meru;eH Ha o<}JHu;HanbHOM ca:H:Te MHHHCTepcTsa 
(http://mintrudsoc.rkomi.ru), Ha E,n;HHOM nopTane rocy,n;apcTBeHHbiX H 
MYHH:QHnanbHbiX ycnyr ( <}JyHK:QHii), B PeecTPe. 

Mcqepn~>mamru;Hii nepeqeHb ,n;oKyMeHTOB, Heo6xo,n;HMbiX B cooTBeTCTBHH c 
HOpMaTHBHbiMH npaBOBbiMH aKTaMH ,11;JI.H npe,n;OCTaBJieHH.H rocy,n;apCTBeHHOM ycnyrH, 

cnoco6bi HX nonyqeHH.H 3a.HBHTeJieM, B TOM qlfcJie B 3JieKTPOHHOM <}JopMe, nop.H,n;OK HX 
npe,n;cTasneHH.H 

16. ~.H nonyqeHH.H rocy,n;apCTBeHHOM ycnyrH 3a.HBHTeJieM CaMOCTO.HTeJibHO 
npe,n;ocTaBJI.HIOTC.H B u;eHTP no npe,n;ocTasneHHIO rocy,n;apcTBeHHbiX ycnyr no MeCTY 
)I(HTeJibCTBa, npe6biBaHH.H, <}JaKTHqeCKOrO npO)I(HBaHH.H (,n;JI.H JIH:Q, He HMeiO:rn;HX 
no,n;TBep)l(,11;eHHOrO perHCTPa:QHeif MeCTa )I(HTeJibCTBa H npe6biBaHH.H), HaXO)I(,11;eHH.H 
opraHH3a:QHM, ocyru;eCTBJI.HIO:rn;HX CTa:QHOHapHOe CO:QHaJibHOe o6cJiy)I(HBaHHe (,n;JI.H JIH:Q, 
npO)I(HBaiO:rn;HX B opraHH3a:QH.HX, ocyru;eCTBJI.HIO:rn;HX CTa:QHOHapHOe CO:QHaJibHOe 
o6cJiy)I(HBaHHe ), HaXO)I(,11;eHH.H HCnpaBHTeJibHOrO yqpe)l(,n;eHH.H (,n;JI.H JIH:Q, ocy)l(,n;eHHbiX 
K JIHIIIeHHIO CB060,11;bl, OT6biBaiO:rn;HX HaKa3aHHe B HCnpaBHTeJibHbiX yqpe)l(,n;eHHHX) HJIH 
B M<l>IJ; 3a.HBJieHHe o npe,n;ocTaBJieHHH rocy,n;apcTBeHHOM ycnyrH no <}JopMe cornacHo 
npHJIO)I(eHHIO .M~ 1 K HaCTO.Hru;eMy a,n;MHHHCTpaTHBHOMY perJiaMeHTY. 

B cnyqae HanpasneHH.H 3a.HBJieHH.H nocpe,n;cTBOM E,n;HHoro nopTana 
rocy,n;apcTBeHHbiX H MYHH:QHnaJibHbiX ycnyr ( <}JyHK:QHii) <}JopMHposaHHe 3a.HBJieHHH 
ocyru;ecTBJI.HeTc.H nyTeM 3anonHeHH.H HHTepaKTHBHo:H: <}JopMbi Ha E,n;HHOM nopTane 
rocy,n;apcTBeHHbiX H MYHH:QHnanbHbiX ycnyr ( <}JyHK:QHii) 6e3 Heo6xo,n;HMOCTH 
,n;onoJIHHTeJibHOM no,n;aqH 3a.HBJieHHH B KaKoii-nH6o HHo:H: <}JopMe. 

B1>16op 3aHBHTeneM cnoco6a ero yse,n;oMJieHHH o npHH.HTOM perneHHH, a TaK)I(e 
cnoco6a Bbi,n;aqH pe3yJioTaTa npe,n;ocTasneHHH rocy,n;apcTBeHHOM ycnyrH 
ocyru;eCTBJI.HeTC.H 3a.HBHTeJieM Ha CTa,n;HH no,n;aqH 3a.HBJieHHH 0 npe,n;OCTaBJieHHH 
rocy,n;apcTBeHHOM ycnyrH H yKa3biBaeTc.H 3a.HBHTeneM Henocpe,n;cTBeHHO B 3aHBJieHHH. 

B cnyqae HanpasneHH.H 3a.HBJieHH.H nocpe,n;cTBOM E,n;HHoro nopTana 
rocy,n;apcTBeHHbiX H MYHH:QHnaJibHbiX ycnyr ( <}JyHK:QHH) cse,n;eHH.H H3 ,n;oKyMeHTa, 
y,n;OCTOBep.HIO:rn;ero JIHqHOCTb 3a.HBHTeJI.H, rrpe,n;cTaBHTeJI.H, nposep.HIOTC.H npH 
no,n;TBep)l(,11;eHHH yqeTHOM 3anHCH B E,n;HHOM CHCTeMe H,n;eHTH<}JHKa:QHH H 
ayTeHTH<l_JHKa:QHH. 

B cnyqae ecnH oT HMeHH 3a.HBHTeJI.H ,n;eiicTsyeT nHu;o, .HBJIHIO:rn;eecH ero 
npe,n;cTaBHTeJieM B cooTBeTCTBHH c 3aKoHo,n;aTeJibCTBOM PoccHiicKo:H: <l>e,n;epau;HH, 
TaK)I(e npe,n;CTaBJI.HeTC.H ,11;0KyMeHT, y,n;OCTOBepHIO:rn;HM JIHqHOCTb npe,n;CTaBHTeJI.H, H 
,11;0KyMeHT, no,n;TBep)l(,11;aiO:rn;HM COOTBeTCTByiO:rn;He nOJIHOMOqlf.H, 

)J;ocTosepHoCTb npe,n;cTasneHHbiX cse,n;eHHii, YKa3aHHbiX B 3a.HBJieHHH, a TaK)I(e 
MH<}_JOpMHpOBaHHOCTb 3a.HBHTeJIH 06 OTBeTCTBeHHOCTH 3a ,11;0CTOBepHOCTb 
npe,n;cTaBJieHHbiX CBe,n;eHHM n0,11;TBep)l(,11;aiOTC.H no,n;nHCbiO 3a.HBHTeJI.H. 
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3WIBJieHMe no,n;nMCbiBaeTC5I 3a5IBJiiTeJieM C npOCTaBJieHJileM ,n;aTbl 3anOJIHeHJii5I 

3WIBJieHJii5I. 

K 3WIBJieHMIO npHnaraiOTC5I TaK:>Ke cne.n;)'IO~Me ,n;oKyMeHT:OI B 1 3K3eMnJI5Ipe: 

1) )l;OKyMeHT, y,n;oCTOBep5IIO~JiiH JIJilqHOCTb 3a5IBJiiTeJI5I (npe,n;OCTaBJI5IeTC5I TOJibKO 

~JI5I npOCMOTpa ( CH5ITJii5I KOnHH) B HaqaJie OKa3aHM5I ycnyrH); 

2) y,n;OCTOBepeHJile 0 Harpa:>K,n;eHMJil Harpy,n;H:OIM 3HaKOM «IloqeTHbiH )l;OHOp 

PoccMM» MJIM y.n;ocTOBepeHFfe o HarpaJK,n;eHMM Harpy,n;HbiM 3HaKoM «IloqeTHbiH ,n;oHop 

CCCP» (npe.n;ocTaBJI5IeTC5I Jlon:oKo ,n;JIH npocMoTpa ( CH5ITJii5I KonHH) B Haqane OKa3aHM5I 

ycnyrH). ! 

1 7. ,[(oKyMeHTbl, KOTOpble 3a5IBMTeJib BnpaBe npe,n;cTaBJiiTb no C06CTBeHHOH 

JiiHJiiiJ;JilaTMBe, TaK KaK OHM no,n;JieJKaT npe,n;CTaBJieHJiiiO B paMKaX MeJKBe)l;OMCTBeHHOrO 

HHcpOpMaiJ;MOHHOrO B3aJiiMO)l;eHCTBJii5I, Jii JiiX Henpe,n;cTaBJieHMe 3WIBMTeJieM He 5IBJI5IeTC5I 

OCHOBaHJileM )l;JI5I OTKa3a 3WIBJiiTeJIIO B npe,n;OCTaBJieHJiiJil rocy,n;apCTBeHHOH ycnyrM, 

OTCYTCTB)'IOT. 

18. ,[(oKyMeHT:OI, Heo6xo,n;MM:Oie ,n;JIH npe.n;ocTaBJieHM5I rocy.n;apcTBeHHOH ycnyrM, 

npe.n;ocTaBJI5IIOTC5I 3WIBMTeJieM cne.n;)'IO~MMM cnoco6aMM: 

- JIJilqHo (B u;eHTP no npe.n;ocTaBJieHMIO rocy.n;apcTBeHH:OIX ycnyr MJIM M<I>Q); 

- nocpe,n;CTBOM noqTOBOrO OTnpaBJieHJii5I (B u;eHTp no npe,n;OCTaBJieHMIO 

rocy.n;apcTBeHH:OIX ycnyr); 

- B cpopMe 3JieKTPOHH:OIX o6pa30B ,n;oKyMeHTOB qepe3 E,n;MH:OIH nopTan 

rocy.n;apcTBeHH:OIX M MYHMu;MnaJI:oH:OIX ycnyr ( cpyHKU:HH). 

19. B cnyqae HanpaBJieHM5I ,n;oKyMeHTOB, YKa3aHHbiX B nyHKTe 16 HaCTOH~ero 
a,n;MMHMCTPaTJiiBHOrO perJiaMeHTa, noqTOBbiM OTnpaBJieHJileM no,n;JIMHHJiiKJil )l;OKyMeHTOB 

He HanpaBJI5IIOTC5I, y,n;OCTOBepeHJile BepHOCTJil KOnMH npHJiaraeMbiX )l;OKyMeHTOB Jii 

CBM)l;eTeJibCTBOBaHJile nO)l;JIJiiHHOCTJil no,n;nMCJil Ha 3a5IBJieHMJil ocy~eCTBJI5IIOTC5I B 

ycTaHOBJieHHOM 3aKOHo,n;aTeJI:OCTBOM PoccMiicKo:H: <I>e.n;epau;MM nopH,n;Ke. 

,[(oKyMeHT:OI, YKa3aHH:Oie B nyHKTe 16 HaCT05I~ero a,n;MMHMCTPaTMBHoro 

perJiaMeHTa, npe,n;CTaBJieHHbie B cpopMe 3JieKTpOHHbiX o6pa30B )l;OKyMeHTOB qepe3 

E,n;MH:OIH nopTan rocy.n;apcTBeHH:OIX M MYHMIJ;MnaJI:oH:oix ycnyr ( cpyHKU:HH), 

no,n;nMCbiBaiOTC5I npOCTOH 3JieKTPOHHOH no,n;nMCbiO rpaJK,n;aHMHa (npe,n;cTaBMTeJI5I), 

KOTOpa5I npOXO)l;JiiT npoBepKy nocpe,n;CTBOM e,n;MHOH CJiiCTeMbl Jil)l;eHTHcpHKaiJ;JiiJil Jii 

ayTeHTHcpHKaiJ;JiiJil. 

IlepeqeHb ycnyr, KOTOpbie 5IBJI5IIOTC5I He06XO,l1;JiiMbiMJil Jii 065I3aTeJibHbiMJil 

)l;JI5I npe,n;OCTaBJieHJii5I rocy,n;apCTBeHHOH ycnyrM, Jii CBe,n;eHJii5I 0 )l;OKYMeHTe 

(,n;oKyMeHTaX), Bbi)l;aBaeMOM (Bbl)l;aBaeMbiX) 3a5IBJiiTeJIIO no pe3yJI:oTaTaM 

npe.n;ocTaBJieHJii5I yKa3aHH:OIX ycnyr 

20. Y CJiyrM, KOTOpbie 5IBJI5IIOTC5I He06XO,l1;JiiMbiMJil Jii 065I3aTeJibHbiMJil )l;JI5I 

npe.n;ocTaBJieHJii5I rocy.n;apcTBeHHOH ycnyrM, 3aKoHo,n;aTen:ocTBOM PoccMiicKoii 

<I>e.n;epau;MM M 3aKoHo,n;aTeJI:OCTBOM Pecny6JIMKM KoMM He npe.n;ycMOTPeHbl. 

J1cqepnbiBaiO~JiiH nepeqeHb )l;OKyMeHTOB, He06XO,l1;JiiMbiX B COOTBeTCTBJiiJil 
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C HOpMaTMBHbiMM npaBOB:biMM aKTaMM .ll:JlSI IIpe,n:OCTaBJieHM51 ycnyr, KOTOp:bie 

51BJI5110TC51 He06XO.IJ:MMbiMM M 06513aTeJI:bHbiMH ,Zl;JI51 npe,n:OCTaBJieHH51 rocy,n:apCTBeHHOH 

ycnyrH, cnoco6hi HX nonyqeHH51 3a51BHTeneM, B TOM qHcne B 3neK'fPOHHOH <l>opMe, 

nop51,n:oK HX npe,n:cTaBneHH51 

21. ,l(oKyMeHTOB, He06XO,Zl;HMhiX ,Zl;JI51 npe,n:OCTaBneHH51 ycnyr, KOTOp:bie 51Bll5110TC51 

He06XO,Zl;HMbiMH H 06513aTeJibHbiMH ,Zl;JI51 npe,n:OCTaBJieHH51 rocy,n:apCTBeHHOH ycnyrH, 

3aKoHo,n:aTeJibCTBOM PoccHiicKoii <l>e.n:epa~HH H 3aKoHo,n:aTeJihCTBOM Pecny6nHKH 

KoMH He npe.n:ycMO'fPeHo. 

YKa3aHHe Ha 3anpeT Tpe6oBaHHH H ,n:eHCTBHH B OTHOIIIeHHH 3a5IBHTen51 

22.3anpe~aeTc51: 

1) Tpe6oBaTh OT 3a51BHTeJI51 npe,n:CTaBJieHH51 ,Zl;OKyMeHTOB H HH<l>OpMa~HH HllH 

ocy~eCTBJieHH51 ,n:eHCTBHH, npe,n:CTaBneHHe HJIH ocy~eCTBJieHHe KOTOphiX He 

npe.n:yCMOTpeHO HOpMaTHBHhiMH npaBOBhiMH aKTaMH, perynHpYJO~HMH OTHOIIIeHH51, 

B03HHKaiO~He B CB513H C npe,n:OCTaBneHHeM rocy,n:apCTBeHHOH ycnyrH; 

2) Tpe6oBaTh OT 3a51BHTeJI51 npe,n:CTaBJieHH51 ,Zl;OKyMeHTOB H HH<l>OpMa~HH, B TOM 

qHcne no,n:TBep)l(,n:aiO~Hx BHeceHHe 3a51BHTeneM nnaThi 3a npe.n:ocTaBneHHe 

rocy,n:apCTBeHHhiX ycnyr, KOTOphie B COOTBeTCTBHH C HOpMaTHBHhiMH npaBOBhiMH 

aKTaMH PoccHiicKoii <l>e.n;epa~HH, HopMaTHBHbiMH npaBOBhiMH aKTaMH Pecny6nHKH 

KoMH, MYHH~HnanhHhiMH npaBOBhiMH aKTaMH HaXOMTC51 B pacnop51)1(eHHH opraHoB 

HcnonHHTenhHOH BnacTH Pecny6nHKH KoMH, npe.n;ocTaBJI51IO~Hx rocy.n;apcTBeHeyiO 

ycnyry, HHhiX rocy,n:apCTBeHHhiX opraHOB, opraHOB MeCTHOrO CaMoynpaBJieHH51 H (HJIH) 

llO.IJ:Be,n:OMCTBeHHbiX rocy,n:apCTBeHHhiM opraHaM H opraHaM MeCTHOrO 

CaMoynpaBneHH51 opraHH3a~HH, yqaCTBYIO~HX B npe,n:OCTaBneHHH rocy,n:apCTBeHHhiX 

ycnyr, 3a HCKJIIOqeHHeM ,n:oKyMeHTOB, YKa3aHHhiX B qacTH 6 cTaThH 7 <l>e.n;epanhHoro 

3aKoHa oT 27 HIOn51 2010 r. N!:! 210-<1>3 «06 opraHH3a~HH npe.n;ocTaBneHH51 

rocy.n;apcTBeHHhiX H MYHH~HnanhHhiX ycnyr»; 

3) OTKa3hiBaTh B llpHeMe 3a51BJieHH51 H HHhiX ,Zl;OKYMeHTOB, He06XO,Zl;HMhiX ,Zl;ll51 

npe.n:ocTaBneHH51 rocy.n;apcTBeHHoii ycnyrH, B cnyqae, ecnH 3a51BneHHe H ,n:oKyMeHThi, 

Heo6xo,n:HMhie ,n:n51 npe.n;ocTaBneHH51 rocy.n;apcTBeHHoii ycnyrH, no,n:aHhi B 

COOTBeTCTBHH C HH<l>opMa~HeH 0 cpoKaX H ll0p51,n:Ke npe,n:OCTaBJieHH51 rocy,n:apCTBeHHOH 

ycnyrH, ony6nHKOBaHHOH Ha E,n:HHOM nopTane rocy.n;apcTBeHHhiX H MYHH~HnanhHhiX 

ycnyr ( <l>YHK~Hif); 
4) OTKa3hiBaTh B npe,n:OCTaBneHHH rocy,n:apCTBeHHOH ycnyrH B CJiyqae, eCJIH 

3a51BneHHe H ,n:oKyMeHThi, Heo6xo,n:HMble ,n:JI51 npe.n;ocTaBJieHH51 rocy.n;apcTBeHHo:H: 

ycnyrH, TIO,Zl;aHhl B COOTBeTCTBHH C HH<l>OpMa~HeH 0 cpoKaX H ll0p51,n:Ke npe,n:OCTaBJieHH51 

rocy,n:apcTBeHHOH ycnyrH, ony6nHKOBaHHOH Ha E,n:HHOM nopTane rocy.n;apcTBeHHhiX H 

MYHH~HnanoHbiX ycnyr ( <l>YHK~H:H:); 
5) Tpe6oBaTb OT 3a51BHTeJI51 COBepiiieHH51 HHhiX ,n:eHCTBHH, KpOMe npOXO)I(.IJ:eHH51 

H,Zl;eHTH<l>HKa~HH H ayTeHTH<l>HKa~HH B COOTBeTCTBHH C HOpMaTHBHbiMH npaBOBbiMH 

aKTaMH PoccHiicKo:H: <l>e.n:epa~HH, YKa3aHH51 ~enH npHeMa, a TaK)I(e npe.n:ocTaBneHH51 

CBe,n:eHHH, He06XO,Zl;HMbiX ,Zl;JI51 pac"LJeTa ,Zl;JIHTeJihHOCTH BpeMeHHOrO HHTepBana, 

KOTOpbiH He06XO,Zl;HMO 3a6pOHHpOBaTb ,Zl;ll51 npHeMa; 
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6) 1pe60BaTb OT 3a51BJITemi npe,n:CTaBJieHH51 .D:OKyMeHTOB H HHcpOpMa:QHH, 

OTCYTCTBHe H (HnH) He,n:OCTOBepHOCTb KOTOpbiX He YKa3biBanHCb npH nepBOHaqanbHOM 

OTKa3e B npHeMe ,n:oKyMeHTOB, He06XO.D:HMbiX .D:JI51 npe,n:OCTaBJieHH51 rocy,n:apCTBeHHOH 

ycnyrH, n116o B npe,n:ocTaBneHHH rocy,n:apcTBeHHOH ycnyrH, 3a HCKmoqeHHeM 

cne.n:)'IOrn;Hx cnyqaeB: 

H3MeHeHHe 1pe6oBaHHH HOpMaTHBHbiX npaBOBbiX aKTOB, KaCaiOIIJ;HXC51 

npe,n:ocTaBneHH51 rocy,n:apcTBeHHOH ycnyrH, nocne nepBoHaqanbHOH no,n:aq11 3a51BneHH51 

o npe,n:ocTaBneHHH rocy,n:apcTBeHHOH ycnyr11; 

HanHqFJe onm6oK B 3a51BJieHHH o npe,n:ocTaBneHHH rocy,n:apcTBeHHOH ycnyrH 11 

,n:oKyMeHTax, no,n:aHHbiX 3a51BHTeneM nocne rrepBoHaqanbHoro OTKa3a B npHeMe 

,n:oKyMeHTOB, He06XO.D:HMbiX .D:JI51 npe,n:OCTaBJieHH51 rocy,n:apCTBeHHOH ycnyrH, JIH60 B 

npe,n:OCTaBJieHHH rocy,n:apCTBeHHOH ycnyrH H He BKJIIOqeHHbiX B npe,n:CTaBJieHHbiH 

paHee KOMTIJieKT ,n:oKyMeHTOB; 

HCTeqeHHe CpOKa ,n:eHCTBH51 ,n:oKyMeHTOB HJIH H3MeHeHHe HHcpOpMa:QHH TIOCJie 

nepBOHaqanbHOrO OTKa3a B npHeMe .D:OKyMeHTOB, He06XO.D:HMbiX .D:JI51 npe,n:OCTaBJieHH51 

rocy,n:apcTBeHHOH ycnyrH, n116o B npe,n:ocTaBneHHH rocy,n:apcTBeHHOH ycnyr11; 

Bbi51BJieHHe .D:OKyMeHTanbHO TIO.D:TBep)l{,n:eHHOrO cpaKTa ( IIpH3HaKOB) OIIIH6oqHoro 

HJIH IIpOTHBOTipaBHOrO ,n:eHCTBH51 (6e3,n:eHCTBH51) .D:OJI)I{HOCTHOrO JIH:Qa opraHa, 

npe,n:ocTaBJI51IOIIJ;ero rocy,n:apcTBeHH)'IO ycnyry, rocy,n:apcTBeHHoro cny)l{arn;ero, 

pa6oTHHKa M<l>U: rrpH rrepBoHaqanbHOM OTKa3e B npHeMe ,n:oKyMeHTOB, Heo6xo,n:HMbiX 

,n:AA rrpe,n:ocTaBneHH51 rocy,n:apcTBeHHOH ycnyrH, n116o B npe,n:ocTaBneHHH 

rocy,n:apCTBeHHOH ycnyrH, 0 qeM B TIHCbMeHHOM BH,n:e 3a TIO.D:IIHCbiO pyKOBO.D:HTeJI51 

opraHa, rrpe,n:ocTaBAAIOrn;ero rocy,n:apcTBeHH)'IO ycnyry, pyKoBO.D:HTen51 M<l>U: rrpH 

nepBOHaqanbHOM OTKa3e B npHeMe ,n:oKyMeHTOB, He06XO.D:HMbiX .D:JI51 rrpe,n:OCTaBJieHH51 

rocy,n:apCTBeHHOH ycnyrH, yBe,n:OMJI51eTC51 3a5IBHTeJib, a TaK)I{e npHHOC5ITC51 H3BHHeHH51 

3a ,n:ocTaBneHHbie Hey,n:o6cTBa. 

l1cqepiibiBaiOIIJ;HH nepeqeHb OCHOBaHHH .D:JI51 OTKa3a B rrpHeMe 

.D:OKyMeHTOB, He06XO.D:HMbiX .D:JI51 rrpe,n:OCTaBJieHH51 

rocy,n:apcTBeHHOH ycnyrH 

23. OcHoBaHHH ,n:n51 OTKa3a B npHeMe ,n:o~qyMeHTOB, B TOM q11cne nocpe,n:cTBOM 

E,n:HHoro rropTana rocy,n:apcTBeHHbiX 11 MYHH:QHIIanbHbiX ycnyr ( cpyHK:QHif) 

He06XO.D:HMbiX .D:JI51 npe,n:OCTaBJieHH51 rocy,n:apCTBeHHOH ycnyrH, ,n:eHCTB)'IOIIJ;HMH 

HopMaTHBHbiMH rrpaBOBbiMH aKTaMH PoccHHCKOH <l>e,n:epa:QHH, HopMaTHBHbiMH 

npaBOBbiMH aKTaMH Pecrry6nHKH KoMH He npe,n:ycMoTpeHo. 

l1cqepiibiBaiOIIJ;HH nepeqeHb OCHOBaHHH .D:JI51 npHOCTaHOBJieHH51 

HJIH OTKa3a B npe,n:OCTaBJieHHH rocy,n:apCTBeHHOH ycnyrH, ycTaHOBJieHHbiX 

cpe,n:epanbHbiMH 3aKOHaMH, npHHHMaeMbiMH B COOTBeTCTBHH C HHMH HHbiMH 

HopMaTHBHbiMH rrpaBOBbiMH aKTaMH PoccHHCKOH <l>e,n:epa:u;HH, 3aKoHaMH H HHbiMH 

HOpMaTHBHbiMH rrpaBOBbiMH aKTaMH Pecny6nHKH KoMH 

24. OcHOBaHHH ,n:n51 npHOCTaHoBneHH51 rrpe,n:ocTaBneHH51 rocy,n:apcTBeHHOH 

ycnyrH cpe,n:epanbHbiMH 3aKOHaMH, IIpHHHMaeMbiMH B COOTBeTCTBHH C HHMH HHbiMH 



12 

HOpMaTHBHoiMH ITpaBOBoiMH aKTaMH PoccuH:cKoH: <I>e.n;epa:u;nn, 3aKoHaMH n HHoiMH 

HOpMaTHBHoiMH ITpaBOBDIMH aKTaMH PeciTy6nHKH KoMH He ITpe.n;ycMoTpeHo. 

25. OcHoBaHHHMH ,n;nH OTKa3a B ITpe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrn 

HBJIHIOTCH: 

1) HeiTpe,n;cTaBJieHHe HJIH ITpe,n;CTaBJieHHe He B ITOJIHOM 06beMe ,D;OKyMeHTOB, 

YKa3aHHbiX B ITYHKTe 16 HacToHrn;ero a,n;MHHHCTPaTHBHoro pernaMeHTa; 

2) ITpe,n;CTaBJieHHe ,D;OKYMeHTOB, KOTOpoie He ITO,D;TBep:>K,D;aiOT ITpaBO rpa:>K,n;aHHHa 

Ha ITpe.n;ocTaBJieHHe rocy.n;apcTBeHHOM ycnyrn; 

3) ITpe,n;OCTaBJieHHe He,D;OCTOBepHoiX CBe,n;eHHM, He06XO,D;HMbiX )l;JIH 

ITpe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrn. 

26. 3aHBHTeJib HMeeT ITpaBO ITOBTOpHO o6paTHTbCH 3a ITpe,D;OCTaBJieHHeM 

rocy,n;apCTBeHHOM ycnyrH ITOCJie ycTpaHeHHH OCHOBaHHM ,D;JIH OTKa3a B ITpe,n;OCTaBJieHHH 

rocy.n;apcTBeHHOM ycnyrn, yKa3aHHbiX B ITO,D;ITYHKTax 1, 3 ITYHKTa 25 HacToHrn;ero 

a,n;MHHHCTPaTHBHOrO perJiaMeHTa. 

IlopH,D;OK, pa3Mep H OCHOBaHHH B3HMaHHH rocy,n;apCTBeHHOM ITOIIIJIHHbl HJIH HHOM 

ITJiaToi 3a ITpe.n;ocTaBJieHne rocy.n;apcTBeHHOM ycnyrn B cnyqaHx, ITpe.n;ycMoTpeHHoiX 

cpe,n;epaJioHbiMH 3aKOHaMH, ITpHHHMaeMbiMH B COOTBeTCTBHH C HHMH HHbiMH 

HopMaTHBHoiMH ITpaBOBoiMH aKTaMH PoccnH:cKoH: <I>e.n;epa:u;nn, HopMaTHBHoiMH 

ITpaBOBoiMH aKTaMH PeciTy6nnKH KoMH, co ccomKoH: Ha ITOJIO:>KeHHH HopMaTHBHoiX 

ITpaBOBbiX aKTOB, B KOTOpoiX ycTaHOBJieH pa3Mep rocy,n;apCTBeHHOM ITOIIIJIHHbl 

HJIH HHOM ITJiaToi 

27. rocy,n;apCTBeHHaH ycnyra ITpe,D;OCTaBJIHeTCH 3aHBHTeJIHM 6eCITJiaTHO. 

28. B3HMaHne ITJiaToi c 3aHBHTeJIH B cnyqae BHeceHHH H3MeHeHHM B Boi,n;aHHoiM 

ITO pe3yJioTaTaM ITpe,n;OCTaBJieHHH rocy,n;apCTBeHHOM ycnyrH ,D;OKYMeHT, HaiTpaBJieHHbiX 

Ha HCITpaBJieHHe OIIIH60K, ,D;OITyii.J;eHHbiX ITO BHHe :QeHTPa ITO ITpe,n;OCTaBJieHHIO 

rocy.n;apcTBeHHoiX ycnyr H (nnn) ero .n;omKHOCTHoro nn:u;a, M<I>U: H (nnn) pa6oTHHKa 

M<I>II;, He ITpe.n;ycMOTPeHo. 

IlopH,D;OK, pa3Mep H OCHOBaHHH B3HMaHHH ITJiaTbl 3a ITpe,n;OCTaBJieHHe ycnyr, 

KOTOpoie HBJIHIOTCH He06XO,D;HMbiMH H 06H3aTeJibHbiMH ,D;JIH ITpe,n;OCTaBJieHHH 

rocy,n;apCTBeHHOM ycnyrn, BKJIIOqaH HHcpOpMa:QHIO 0 MeTO,D;HKe 

pacqeTa pa3Mepa TaKoH: ITJiaToi 

29. B3HMaHne ITJiaToi 3a ITpe.n;ocTaBJieHne ycnyr, KOTopoie HBJIHIOTCH 

He06XO,D;HMbiMH H o6H3aTeJibHbiMH )l;JIH ITpe,D;OCTaBJieHHH rocy,n;apCTBeHHOM ycnyrn, He 

ITpe,n;yCMOTpeHO. 

MaKCHMaJibHbiM cpoK O:>KH,n;aHHH B oqepe.n;n ITPH ITo,n;aqe 3aHBJieHHH 

o ITpe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrn H ITPH ITonyqeHHH pe3yJioTaTa 

ITpe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrn 

30. MaKCHMaJioHOe BpeMH O:>KH,n;aHHH B oqepe.n;n ITPH ITo,n;aqe ,n;oKyMeHTOB ,n;JIH 

ITOJiyqeHHH rocy,n;apCTBeHHOM ycnyrH He ,D;OJI:>KHO ITpeBbiiiiaTb 15 MHHyT. 
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31. MaKCHMaJihHoe BpeM.H mKH,z::t;aHH.H B oqepe.n;H npH nonyqeHHH pe3yJihTaTa 
npe.n;ocTaBJieHH.H rocy.n;apcTBeHHOH ycnyrH (B cnyqae ecnH 3a.HBHTeJieM Bbi6paH 
nHqHhiH cnoco6 nonyqeHH.H pe3yJihTaTa) He .n;omKHO npeBhnnaTh 15 MHHyT. 

TipH nonyqeHHH pe3yJihTaTa npe.n;ocTaBJieHH.H rocy.n;apcTBeHHOH ycnyrH B BH.n;e 
BbiiTJiaThi ,z::t;eHe:>KHbiX cpe,z::t;CTB Henocpe,z::t;CTBeHHOrO B3aHMO,z::t;eHCTBH5I C 3aHBHTeJieM He 
Tpe6yeTC5I. 

32. 3aHBHTeJIIO no ero :>KeJiaHHIO rrpe,z::t;OCTaBJI.HeTCH B03MO:>KHOCTb 
rrpe,n;BapHTeJibHOH 3anHCH ,z::t;JI.H npe,z::t;CTaBJieHHH ,z::t;OKyMeHTOB Ha nonyqeHHe 
rocy.n;apCTBeHHOH ycnyrH. llpe,n;BapHTeJibHaH 3anHCb B ~eHTP no npe,z::t;OCTaBJieHHIO 
rocy.n;apCTBeHHbiX ycnyr MO:>KeT oey~eCTBJI5ITbC5I KaK npH JIHqHOM o6pa~eHHH 

3aHBHTenH, TaK H no TenecpoHy, a TaK:>Ke Ha E.n;HHOM nopTane rocy.n;apcTBeHHhiX H 
MYHH~HnanhHhiX ycnyr ( cpyHK~Hli). Tipe.n;BapHTeJihHaH 3anHch B M<l>l( MO:>KeT 
ocy~eCTBJIHTbC.H KaK npH JIHqHOM o6pa~eHHH 3aHBHTeJIH, TaK H no TenecpoHy, a TaK:>Ke 
Ha ca:H:Te M <l> I(. 

B cnyqae 3anHcH Ha npHeM nocpe.n;cTBOM E.n;HHoro nopTana rocy.n;apcTBeHHhiX H 
MYHH~HnanhHhiX ycnyr ( cpyHK~Hli) 3a.HBHTenro npe.n;ocTaBAAeTcH B03MO:>KHOCTh 3anHcH 
B JII06bie CB060,z::t;Hbie ,z::t;JIH npHeMa ,z::t;aTy H BpeMH B npe.n;enax ycTaHOBJieHHOrO B ~eHTPe 
no npe.n;ocTaBneHHIO rocy.n;apcTBeHHQIX ycnyr rpacpHKa npHeMa 3aHBHTene:H:. 

33. llpH npe,z::t;BapHTeJihHOH 3anHCH B ~eHTP no npe,z::t;OCTaBJieHHIO 
rocy.n;apcTBeHHhiX ycnyr 3aHBHTeJih coo6~aeT cpaMHJIHIO, HMH H oTqecTBo, :>KenaeMoe 
BpeM.H npe.n;cTaBJieHH.H .n;oKyMeHTo:B, Heo6xo.n;HMhiX ,z::t;JI.H perneHH5I Bonpoca o 
npe.n;ocTaBJieHHH rocy.n;apcTBeHH0H ycnyrH. Tipe.n;BapHTeJibHa.H 3anHCh 
ocy~eCTBJIHeTCH nYTeM BHeCeHH.H HHcpOpMa~HH B KHHry npe,z::t;BapHTeJihHOH 3anHCH, 
KOTOpaH Be,z::t;eTCH Ha 6yMa:>KHOM H (HJIH) 3JieKTpOHHOM HOCHTeJie. 3aHBHTeJIIO 
C006~aeTC5I BpeMH npe,z::t;CTaBJieHHH ,z::t;OKyMeHTOB H Ka6HHeT, B KOTOpOM Be,z::t;eTCH npHeM 
,z::t;OKYMeHTOB. 

Tipe.n;BapHTeJibHa.H 3anHch B M<l>l( ocy~eCTBJIHeTCH B cooTBeTCTBHH co 
CTaH.n;apTOM o6cny:>KHBaHHH B M<l>l(.' 

CpoK H nop.H,z::t;OK perHcTpa~HH 3aHBJieHH.H 3aHBHTeJI.H 
o npe.n;ocTaBneHHH rocy.n;apcTBeHHoli ycnyrH 

34. PerHCTPa~H.H 3aHBJieHH.H. H .n;oKyMeHTOB, rrpe.n;cTaBneHHhiX 3aHBHTeJieM, 
ocy~ecTBJI5IeTc.H cne~HaJIHCTOM ~eH1pa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr 
HJIH M<l>l(, OTBeTCTBeHHhiM 3a npHe¥ H perHCTPa~mo 3aHBJieHHH H ,z::t;OKYMeHTOB npH 
npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH (.n;anee - cne~HanHcT ~eHTPa no 
npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr, M<l>l(, OTBeTCTBeHHhiH 3a npHeM 
,z::t;OKyMeHTOB ). 

3 5. B cnyqae npe.n;cTaBJieHH5I 3~BJieHHH H .n;oKyMeHTOB, YKa3aHHhiX B nyHKTe 16 
HacTo.H~ero a.n;MHHHCTPaTHBHoro .pernaMeHTa, JIHqHo 3aHBHTeneM YKa3aHHhie 
,z::t;OKYMeHTbi perHCTpHpyiOTC.H ~eHTPOM no npe,z::t;OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr 
HJIH M<l>l( B .n;eHh HX npe.n;cTaBJieHH.H. 

36. B cnyqae HanpaBJieHH.H 3aHBJieHH.H H .n;oKyMeHTOB, yKa3aHHhiX B nyHKTe 16 
HaCTOH~ero a.n;MHHHCTpaTHBHoro pernaMeHTa, noqToBhiM oTnpaBJieHHeM YKa3aHHhie 
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~OK)'MeHTbl perHCTpHpyiOTCH :o;eHTPOM ITO rrpe~OCTaBJieHHIO rocy~apCTBeHHbiX ycnyr B 

~eHh HX nocrynneHHH B :u;eHTP no npe~ocTaBJieHHIO rocy~apcTBeHHbiX ycnyr. 

3 7. B cnyqae HanpaBJieHHH ~oKyMeHTOB, yKa:mHHbiX B nyHKTe 16 HaCTOHI:Qero 

a~MHHHCTPaTHBHoro pernaMeHTa, qepe3 E~HHbiH nopTan rocy~apcTBeHHbiX H 

MYHH:QHnaJihHbiX ycnyr ( <}lyHK:QHii), ~HeM perHcTpa:u;HH 3aHBJieHHH H ~oKyMeHTOB 

.HBmt:eTc.H )l,eHh HX perHcTpa:u;HH Ha E,ll,HHOM nopTane rocy,ll,apcTBeHHbiX H 

MYHH:QHnaJihHbiX ycnyr ( <}lyHK:QHii). 

38. CpoK perHcTpa:u;HH 3a.HBJieHH.H o npe,ll,OCTaBJieHHH rocy,ll,apcTBeHHOH ycnyrH 

COCTaBJI.HeT He 6onee 3 0 MHHYT. 

Tpe6oBaHH.H K noMei:QeHH.HM, B KOTOpbiX npe,ll,OCTaBJI.HeTC51 rocy,ll,apCTBeHHa.H ycnyra, 

K 3aJIY O:>KH)l,aHHH, MeCTaM ,ll,JIH 3anOJIHeHHH 3a.HBJieHHH 0 npe,ll,OCTaBJieHHH 

rocy,ll,apCTBeHHOH ycnyrH, HH<}lOpMa:QHOHHbiM CTeH)l,aM C o6pa3:QaMH HX 3anOJIHeHHH 

H nepeqHeM ,ll,OeyMeHTOB, He06XO,ll,HMbiX )l,JIH npe,ll,OCTaBJieHH51 rocy,ll,apCTBeHHOH 

ycnyrH, B TOM qlfcJie K o6ecneqeHHIO ,ll,OCrynHOCTH ,ll,JIH HHBaJIH,ll,OB YKa3aHHbiX 

o6»eKTOB B cooTBeTCTBHH c 3aKOHO,ll,aTeJihCTBOM PoccHiicKoii <l>e,ll,epa:u;HH 

0 CO:QHaJibHOH 3ai:QHTe HHBaJIH,ll,OB 

39. Tpe6oBaHHH K noMei:QeHHHM, B KOTOpbiX npe,ll,OCTaBJIHeTCH rocy,ll,apCTBeHHa.H 

ycnyra. 

lloMei:QeHHH, B KOTOpbiX npe,ll,OCTaBJIHeTCH rocy,ll,apCTBeHHaH ycnyra, )l,OJI:>KHbl 

cooTBeTCTBOBaTh ycTaHOBJieHHhlM 3aKoHo,ll,aTeJibCTBOM PoccHiicKoii <l>e,ll,epa:u;HH 

Tpe6oBaHHHM o6ecneqeHH51 KOM<}lOpTHbiMH YCJIOBHHMH 3a.HBHTeJieH H ,ll,OJI:>KHOCTHbiX 

JIH:Q, cne:QHaJIHCTOB, B TOM qlfcJie o6ecneqeHHH B03MO:>KHOCTH peaJIH3a:QHH npaB 

HHBaJIH)l,OB H JIUQ C orpaHHqeHHbiMH B03MO:>KHOCTHMH Ha noJiyqeHHe no HX 3a.HBJieHHIO 

rocy,ll,apcTBeHHOH ycnyrH. 

B cooTBeTCTBHH c 3aKOHO,ll,aTeJibCTBOM PoccHiicKoii <l>e,ll,epa:u;HH o co:u;HaJibHOH 

3ai:QHTe HHBaJIH,ll,OB HM, B qacTHOCTH, o6ecneqHBaiOTCH: 

ycJIOBHH 6ecnpenHTCTBeHHOrO ,ll,OCTyna K 06'beKTY ( 3)1,aHHIO, noMei:QeHHIO ), B 

KOTOpOM npe,ll,OCTaBJIHeTC51 rocy,ll,apCTBeHHaH ycnyra, a TaK:>Ke )l,JI51 

6ecnpenHTCTBeHHOrO nOJib30BaHHH TpaHCnOpTOM, cpe,ll,CTBaMH CBH3H H HH<}lOpMa:QHH; 

B03MO:>KHOCTb CaMOCTOHTeJibHOrO nepe,ll,BH:>KeHHH no TeppHTOpHH, Ha KOTOpOH 

pacnOJIO:>KeHbl o6'beKTbl (3,ll,aHHH, noMei:QeHHH), B KOTOpbiX npe,ll,OCTaBJI.HIOTCH ycnyrH, 

a TaK:>Ke BXO)l,a B TaKHe 06'beKTbl H BbiXO)l,a H3 HHX, noca)l,KH B TPaHCnOpTHOe cpe,ll,CTBO 

H BbiCa)l,KH H3 Hero, B TOM qlfCJie C HCIIOJib30BaHHeM KpecJia-KOJIHCKH; 

conpOBO:>K)l,eHHe HHBaJIH,ll,OB, HMeiOI:QHX CTOHKHe paCCTPOHCTBa <}lyHKQHH 3peHHH 

.H: CaMOCTOHTeJibHOrO nepe,ll,BH:>KeHHH; 

Ha,ll,Jie:>Kai:Qee pa3Mei:QeHHe o6opy,ll,OBaHHH H HOCHTeJieH HH<}lOpMa:QHH, 

He06XO,ll,HMbiX )l,JIH o6ecneqeHHH 6ecnpenHTCTBeHHOrO ,ll,OCTyna HHBaJIH,ll,OB K 06'beKTaM 

(3,ll,aHHHM, noMei:QeHHHM), B KOTOpbiX npe,ll,OCTaBJIHIOTC51 ycnyrH, H K ycnyraM C yqeTOM 

orpaHHqeHHH HX :>KH3He)l,eHTeJibHOCTH; 

,ll,y6nHpOBaHHe He06XO,ll,HMOH ,ll,JIH HHBaJIH,ll,OB 3BYKOBOH H 3pHTeJibHOH 

HH<}lopMa:QHH, a TaK:>Ke Ha,ll,IIHCeH, 3HaKOB H HHOH TeKCTOBOH H rpa<}lHqecKOH 

HH<}lopMa:QHH 3HaKaMH, BhiiTOJIHeHHbiMH penhe<}lHo-ToqeqHbiM rnpH<}lToM EpaiinH; 

,ll,onycK cyp,ll,onepeBo,ll,qHKa H TH<}lnocyp,ll,onepeBo,ll,qHKa; 
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,n;onycK co6aKH-npOBO,D;HMKa Ha o6oeKTbl (3,n;aHMH, noMern;eHMH), B KOTOpbiX 

npe,n;ocTaBJIHIOTCH ycnyrM; 

OKa3aHMe MHBaJIM,D;aM nOMOIIJ;M B npeo,n;oJieHMM 6apbepoB, MemaiOIIJ;MX 

no.rryqeHMIO MMM ycnyr HapaBHe C ,n;pyrMMM JIM:QaMM. 

40. Tpe6oBaHM.H K pa3Mern;eHMIO M ocpopMJieHMIO noMern;eHMH :u;eHTIJOB no 

npe,n;ocTaBneHMIO rocy,n;apcTBeHHbiX ycnyr: 

1) npH npoeKTHpOBaHMM II CTpOHTeJibCTBe MJIM Bbi6ope 3,D;aHM.H ( CTpOeHH.H), B 

KOTOpOM nJiaHHpyeTC.H pacnOJIO)I(eHMe :QeH1'pOB no npe,n;OCTaBJieHMIO 

rocy,n;apCTBeHHbiX ycnyr, ,D;OJI)I(Ha yqMTbiBaTbC.H neiiieXO,D;HaH ,D;OCTynHOCTb OT 

OCTaHOBOK o6rn;eCTBeHHOrO TpaHcnopTa; 

2) npHeM 3aHBMTeJieH ocyrn;eCTBJI.HeTC.H B cne:QMaJibHO Bbi,D;eJieHHbiX ,D;JI.H 3TMX 

:QeJieH nOMern;eHM.HX (npMCYTCTBeHHbiX MeCTaX). )l;JI.H y,n;o6CTBa 3a.HBMTeJieH 

npHCYTCTBeHHbie MeCTa peKOMeH,n;yeTC.H pa3Mern;aTb Ha HM)I(HMX 3Ta)l(ax 3,D;aHMH 

( CTpOeHHH); 

3) Ka6MHeTbl ,D;JIH npHeMa 3aHBMTeJieH ,D;OJI)I(Hbl 6biTb o6opy,n;oBaHbl 

HHcpopMa:QMOHHbiMM Ta6JIMqKaMM (BoiBecKaMH) c YKa3aHMeM: HOMepa Ka6MHeTa; 

cpaMMJIMM, MMeHM, OTqeCTBa (nocJie,n;Hee - npH HaJIMqHH) M ,D;OJI)I(HOCTM cne:QMaJIMCTa, 

ocyrn;ecTBJI.HIOrn;ero npe,n;ocTaBJieHMe rocy,n;apcTBeHHOH ycnyrM; 

4) noMeiiJ;eHM.H :QeH1'pOB no npe,n;OCTaBJieHMIO rocy,n;apCTBeHHbiX ycnyr ,D;OJI)I(Hbl 

COOTBeTCTBOBaTb 3nM,n;eMMOJIOrMqecKMM npaBMJiaM M HOpMaTMBaM. 

41. Tpe6oBaHM.H K pa3Mern;eHMIO M ocpopMneHMIO BM3YaJibHOH, TeKCTOBOH M 

MYJibTMMe,n;MiiHoii HHcpopMa:QMM. 

I1pe,n;Ha3HaqeHHbie ,D;JI.H 03HaKOMJieHM.H 3a.HBMTeJieH C HHcpOpMa:QMOHHbiMM 

MaTepHaJiaMM MeCTa HHcpOpMHpOBaHM.H pacnonaraiOTC.H B Henocpe,n;CTBeHHOH 6JIM30CTM 

OT CeKTOpa O)I(M,D;aHM.H B oqepe,n;M M o6opy,D;YIOTC.H: 

1) BM3YaJibHOH, TeKCTOBOH HHcpOpMa:QMeH, pa3Mern;aeMOH Ha MHcpopMa:QMOHHbiX 

CTeH,n;ax ( o6pa3:Qbl 3anOJIHeHM.H 3aHBJieHMH M nepeqeHb ,D;OKyMeHTOB, Heo6xo,n;MMbiH ,D;JI.H 

npe,n;ocTaBJieHM.H rocy,n;apCTBeHHOH ycnyrH), o6ecneqMBaiOrn;Mx cBo6o,n;HbiH ,n;ocTyn K 

HMM; 

2) CBeTOBbiMM HHcpOpMa:QMOHHbiMM Ta6JIO, KOMnbiOTepOM CO cnpaBOqHO­

HHcpOpMa:QMOHHbiMM CMCTeMaMM; KOMnbiOTep, npe,n;Ha3HaqeHHbiH ,D;JI.H MCnOJib30BaHM.H 

3aHBMTeJI.HMM, He ,D;OJI)I(eH 6oiTb IIO,D;KJIIOqeH K JIOKaJibHOH CeTM :QeH1'pa no 

npe,n;ocTaBJieHMIO rocy,n;apcTBeHHbiX ycnyr. 

42. Tpe6oBaHM.H K o6opy,n;oBaHMIO 3aJla O)I(M)l;aHH.H: 

1) MecTa O)I(M,n;aHM.H B oqepe,n;M ,n;OJI)I(Hbi 6biTb o6opy,n;oBaHbi CTYJib.HMM 

(KpeceJibHbiMM ceK:QM.HMH) M (HnH) cKaMMIMM. KonMqecTBO MeeT O)I(M,n;aHM.H 

onpe,n;eJI.HeTC.H MCXO,n;.H M3 cpaKTMqecKOH Harpy3KM M B03M0)1(HQCTeH ,D;JI.H MX pa3Mern;eHM.H 

B 3,D;aHMM, HO He MO)I(eT COCTaBJI.HTb MeHee 2 MeCT Ha Ka)I(,D;OrO CTie:QMaJIMCTa, 

ocyrn;eCTBJI.HIOIIJ;ero npHeM ,D;OKyMeHTOB OT 3a.HBM'feJieif; 

2) ,D;JI.H C03,D;aHM.H KOMcpOpTHbiX YCJIOBMH O)I(M,D;aHM.H Ha CTOJiaX ( CTOHKax) ,D;JI.H 

nMCbMa MOryT pa3Mern;aTbC.H ra3eTbi, )l(ypHaJibi, neqaTHaH npo,n;yK:QM.H (6pOIIIIOpbi, 

6yKJieTbi) no BonpocaM npe,n;ocTaBJieHM.H rocy,n;apcTBeHHOH ycnyrM. 

43. Tpe6oBaHM.H K napKoBoqHbiM MecTaM. 

Ha TeppHTopHH, npHneraiOrn;e:H: K :u;eH1'paM no npe,n;ocTaBJieHMIO 

rocy,n;apcTBeHHbiX ycnyr, ,n;oJI)I(Hbi 6biTb o6opy,n;oBaHbi MecTa ,n;JI.H 6ecnnaTHOH 
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napKOBKM aBTOTJJaHcnopTHbiX Cpe.L(CTB. ,[(OCTyn 3a5.lBMTeJieM K napKOBOqHJ>IM MeCTaM 

5.lBJUieTC5.l 6ecnJiaTHbiM. 

44. Tpe6oBaHM5.l K o<l>opMJieHMIO Bxo.n;a B 3.L(aHMe. 

IJ;eHTJJaJibHDIM BXO.L( B 3.L(aHMe .QeHTpa no npe,n;OCTaBJieHMIO rocy.n;apCTBeHHhiX 

ycnyr .n;omKeH 6J>ITJ> o6opy.n;oBaH naH.n;ycoM, y.n;o6HJ>IM .L(JI5.l B'De3.n;a B 3.L(aHMe KOJI5.£COK c 

,n;eThMM M MHBaJIM.L(HDIX KpeceJI-KOJI5.lCOK, a TaK)I(e BbiBeCKOM, co.n;ep)l(aru;eii 

HaMMeHOBaHMe, MeCTO pacnOJIO)I(eHM5.l, pe)I(MM pa60TDI, HOMep TeJie<l>oHa .L(IDI cnpaBOK. 

45. Tpe6oBaHM5.l K MecTaM ,n;JI5.l O)I(M.L(aHM5.l 3a5.£BMTeneii. 

MecTa 0)1(M,[(aHM5.l .L(OJI)I(Hbl COOTBeTCTBOBaTh KOM<i>OpTHDIM ycJIOBM5.lM .L(JI5.l 

3a5.lBMTeJieM M OnTMMaJibHDIM YCJIOBM5.£M pa60TDI .L(OJI)I(HOCTHDIX JIM.Q, B TOM qJICJie 

He06XO.L(MMO HaJIMqMe ,n;ocrynHDIX MeCT o6ru;ero nOJib30BaHM5.£ (TyaJieT). 

46. Tpe6oBaHM5.l K MecTaM npHeMa 3a5.lBMTeneii. 

B u;eHTJJaX no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHDIX ycnyr Bhi.L(eiDIIOTC5.l 

nOMeru;eHM5.l .L(JI5.l npHeMa 3a5.lBMTeJieM. 

IlpH HaXO)I(,[(eHMM .L(BYX cne.QMaJIMCTOB, ocyru;eCTBJI5.1:IO:W:MX npHeM .L(OKyMeHTOB 

OT 3a5.£BMTeJieM B O.L(HOM noMeru;eHMM, pa6oqee MeCTO Ka)I(,[(OrO cne.QMaJIMCTa no 

B03MO)I(HOCTM .L(OJI)I(HO 6DITb OT.L(eJieHO neperopo,n;KaMM. 

Pa6oqee MecTo cneu;ManMcTa .L(OJI)I(HO 6DITJ> o6opy.n;oBaHo nepcoHaJIJ>HDIM 

KOMnhiOTepOM C B03MO)I(HOCTbiO .L(OCTyna K He06XO.L(MMDIM MH<i>OpMa.QMOHHDIM 6a3aM 

.n;aHHJ>Ix, neqaTaroru;MM M cKaHHpyroru;MM ycTJJOMCTBaMM. 

Cne.QMaJIMCTDI, npHHMMaroru;Me .n;oKyMeHTDI oT 3a5.lBMTeneii, o6ecneqMBaiOTC5.l 

JIMqHDIMM M (HJIH) HaCTOJibHDIMM M,[(eHTM<i>MKa.QMOHHbiMM KapToqKaMM. 

MecTa .L(JI5.l npHeMa 3a5.lBMTeneii o6opy.n;yroTc5.l CTYJIJ>5.1:MM M cToJiaMM .L(JI5.l 

o<t>opMJieHM5.l .L(OKyMeHTOB M o6ecneqMBaiOTC5.l o6pa3.QaMM 3anOJIHeHM5.l .L(OKyMeHTOB, 

6JiaHKaMM 3a5.£BJieHMM M nMCJ>MeHHDIMM npHHa.L(Jie)I(HOCT5.lMM. 

MecTa npe.n;ocTaBJieHM5.l ycnyrM ,n;OJI)I(HJ>I cooTBeTCTBOBaTJ> ycTaHOBJieHHDIM 

<l>e.n;epaJibHDIM 3aKOHO.L(aTeJIJ>CTBOM Tpe6oBaHM5.lM o6ecneqeHM5.£ KOM<i>OpTHbiMM 

ycJIOBM5.lMM 3a5.£BMTeJieM, .L(OJI)I(HOCTHbiX JIM.Q, cne.QMaJIMCTOB, B TOM qJICJie o6ecneqeHM5.£ 

.L(OCTynHOCTM .L(IDI MHBaJIM.L(OB YKa3aHHbiX o6neKTOB B COOTBeTCTBMM C 

3aKoHo,n;aTeJIJ>CTBOM PoccMiicKoii <t>e.n;epau;MM o cou;MaJIJ>Hoii 3a:W:MTe MHBaJIM.L(OB. 

4 7. Tpe6oBaHM5.l K noMeru;eHM5.lM M <t> u; onpe.n;eneHJ>I IlpaBMJiaMM opraHM3a.QMM 

.L(e5.£TeJIJ>HOCTM MHOro<l>yHK.QMOHaJibHDIX .QeHTJJOB npe,n;OCTaBJieHM5.l rocy,n;apCTBeHHbiX M 

MYHM.QMnaJIJ>HDIX ycnyr, yTBep)l(,n;eHHJ>IMM nocTaHOBJieHMeM IlpaBMTeJIJ>CTBa 

PoccMiiCKOM <t>e.n;epau;MM OT 22 .n;eKa6p5.1: 2012 r. N~ 1376. 

IlOKa3aTeJIM .L(OCTynHOCTM M KaqecTBa rocy.n;apCTBeHHOM ycnyrM 

48. IlOKa3aTeJIM .L(OCTynHOCTM M KaqeCTBa rocy.n;apCTBeHHOM ycnyrM 

npe.n;cTaBJieHDI B cne.n;yroru;eii Ta6nMu;e: 

IlOKa3aTeJIM E,n;MHM.Qa HopMaTMBHoe 

M3MepeHM5.l 3HaqeHMe 

nOKa3aTeJI5.l 

IJOKa3aTeJIM .L(OCTynHOCTM 

Pa3Meru;eHMe Ha E,n;MHOM nopTane ,n;a/HeT .n;a 
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rocy.n;apcTBeHHbiX H MYHHI(HITaJihHbiX ycnyr 

( <l>YHKI(HH) IIOJIHOH H IIOHHTHOH HH<l>opMal(HH 

o6 ycnyre, IIOpH.n;Ke, cpoKax, <l>opM 3aHBJieHHH 

H HHbiX ,IJ;OKyMeHTOB, He06XO,IJ;HMbiX ,IJ;JIH 

IIOJiyqeHHH COOTBeTCTBYIOII(eH ycnyrH, H 

o6eclleqeHHe ,IJ;OCTylla K HHM ,IJ;JIH KOIIHpOBaHHH 

H 3aiiOJIHeHHH B 3JieKTpOHHOM BH,IJ;e 

Bo3MO)I(HOCTb 11onyqeHHH ycnyrH 11ocpe.n;cTBOM 

E.n;HHoro IIOpTaJia rocy.n;apcTBeHHhiX H 

MYHHI(HIIaJihHhiX ycnyr ( QJYHKI(HH) 

Bo3MO)I(HOCTb 11onyqeHHH HH<l>opMal(HH o xo.n;e 

11pe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH c 

HCIIOJib30BaHHeM HH<l>OpMal(HOHHO­

KOMMYHHKal(HOHHbiX TeXHOJIOrHH, 110 

CllpasoqHbiM TeJie<l>oHaM, 110 3JieKTPOHHOH 

11oqTe 

Bo3MO)I(HOCTb IIOJiyqeHHH yse.n;oMJieHHH o xo.n;e 

11pe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH 

11ocpe.n;cTBOM E.n;HHoro IIOpTaJia 

rocy.n;apcTBeHHbiX H MYHHI(HIIaJihHhiX ycnyr 

( QJYHKI(HH) 

Kon~:~qecTBO B3aHMo.n;eifcTBHH 3aHBHTeJIH c 

,IJ;OJI)I(HOCTHbiMH JIHI(aMH 11pH 11pe,IJ;OCTaBJieHHH 

rocy.n;apCTBeHHOH ycnyrH H HX 

llpO,IJ;OJI)I(HTeJibHOCTb: 

a) 11p1:1 o6pameHHH 3a 11pe.n;ocTaBJieHHeM 

rocy.n;apcTBeHHOH ycnyr~:~; 

6) 11pH IIOJiyqeHHH pe3yJihTaTa 

rocy.n;apcTBeHHOH ycnyrH (B cnyqae ecJIH 

3aHBHTeJieM Bbi6paH JIHqHI~IH CIIOC06 
I 

IIOJiyqeHHH yBe,IJ;OMJieHHH Q 11pe,IJ;OCTaBJieHHH 

rocy.n;apcTBeHHOH ycnyrH) • 

Bo3MO)I(HOCTb IIOJiyqeHHH rocy.n;apCTBeHHOH 

ycnyrH B M<l>l( (s TOM q~:~dne B IIOJIHOM 

o6neMe) 

Bo3MO)I(HOCTb 11onyqeHHH ~H<l>opMal(HH o xo.n;e 
I ~ 

11pe.n;ocTaBJieHHH rocy.n;apc1!'BeHHOH ycnyrH c 

HCIIOJib30BaHHeM HH<l>OpMal(HOHHO-
' 

KOMMYHHKal(HOHHbiX TeXH~morHH 

Bo3MO)I(HOCTb 11onyqeHHH h:H<l>opMal(HH o xo.n;e 

11pe.n;ocTaBJieHHH rocy.n;apc~BeHHOH ycnyrH 110 

CllpasoqHbiM TeJie<l>oHaM, :riJ:o 3JieKTPOHHOH 
I 

IIOqTe 

Bo3MO)I(HOCTb 11onyqeHHH tocy.n;apcTBeHHOH 

ycnyrH 11ocpe.n;cTBOM 3a11ppca o 

pa3/MHH 0-1/0-30 

0-1/0-15 
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ITpe,n;OCTaBJieHHH HeCKOJibKHX 

rocy.n;apcTBeHHbiX ycnyr B M<l>l(, 

ITpe.n;ycMoTpeHHoro cTaToeif: 151 <l>e.n;epanoHoro 

3aKOHa NQ 210- <1>3 (KOMITJieKCHbiH 3aiTpoc) 

Bo3MO)I(HOCTb ITonyqeHHH rocy.n;apcTBeHHOH 

ycnyrH B mo6oM M<l>l( Ha TeppHTOpHH 
,n;a/HeT .n;a 

PeciTy6nHKH KoMH ITO Bbi6opy 3aHBHTeJIH 

( 3KCTeppHTOpHaJibHbiH ITpHH:QHIT) 

IJOKa3aTeJIH KaqeCTBa 

Y ,n;eJihHbiH sec 3aHBJieHHH rpa)l(,n;aH, 

paCCMOTPeHHbiX B ycTaHOBJieHHbiH CpOK, B 

06I:QeM KOJIHqeCTBe 3a5.1BJieHHH Ha % 100 
ITpe.n;ocTaBJieHHe rocy.n;apcTBeHHOH ycnyrH B 

OpraHe 

Y ,n;eJibHbiH BeC paCCMOTpeHHbiX 

B ycTaHOBJieHHbiH CpOK 3a5.1BJieHHH Ha 

ITpe.n;ocTaBJieHHe ycnyrH B o6I:QeM KOJIHqecTBe % 
100 

3aHBJieHHH Ha ITpe.n;ocTasneHHe 

rocy.n;apcTBeHHOH ycnyrH qepe3 M<l>l( 

Y ,n;eJibHbiH Bee o60CHOBaHHbiX )l(aJI06 B 06I:QeM 

KOJIHqecTBe 3a5.1BJieHHH Ha 
% 0 

ITpe.n;ocTaBJieHHe rocy.n;apcTBeHHOH ycnyrH B 

OpraHe 

Y ,n;eJibHbiH Bee KOJIHqecTBa o60CHOBaHHbiX 

)l(aJI06 B 06I:QeM KOJIHqecTBe 3a5.1BJieHHH Ha 
% 0 

ITpe.n;ocTaBJieHHe rocy.n;apcTBeHHOH ycnyrH 

qepe3 M<l>l( 

11HI>Ie TPe6osaHHH, B TOM qlfcJie yqHTbiBaiOI:QHe oco6eHHOCTH ITpe.n;ocTaBJieHH5.1 

rocy,n;apCTBeHHOH ycnyrH B MHOrmpyHK:QHOHaJibHbiX :QeHTPaX H oco6eHHOCTH 

ITpe,n;OCTaBJieHH5.1 rocy,n;apCTBeHHOH ycnyrH B 3JieKTpOHHOH <PopMe 

49. Ilpe.n;ocTaBJieHHe rocy.n:apcTBeHHOH ycnyrH B M<l>l( ocyi:QeCTBJIHeTcH ITO 

ITpHH:QHITY «O)l;HOrO OKHa», B COOTBeTCTBHH C KOTOpbiM ITpe,n;OCTaBJieHHe 

rocy,n;apCTBeHHOH ycnyrH OCyi:QeCTBJI5.1eTC5.1 ITOCJie O)l;HOKpaTHOrO o6pai:QeHH5.1 

3a5.1BHTeJI5.1 C COOTBeTCTByiOI:QHM 3a5.1BJieHHeM 0 ITpe,n;OCTaBJieHHH rocy,n;apCTBeHHOH 

ycrryrH, a B3aHMO)l;eHCTBHe C opraHaMH, ITpe,n;OCTaBAAIOI:QHMH rocy,n;apCTBeHHbie 

ycnyrH, HJIH opraHaMH, rrpe.n;ocTaBJIHIOI:QHMH MYHH:QHITaJibHbie ycnyrH, 

ocyi:QeCTBJIHeTCH M<l>l( 6e3 yqacTHH 3aHBHTeJIH B cooTBeTCTBHH c HOpMaTHBHbiMH 

rrpaBOBbiMH aKTaMH H COrJiaiiieHHeM 0 B3aHMO)l;eHCTBHH. 

3a5.1BJieHHe 0 ITpe.l(OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH H (HJIH) )l;OKyMeHTbl, 

Heo6xo,n;HMbie ,n;nH rrpe.n;ocTaBJieHH5.1 rocy.n:apcTBeHHOH ycnyrH, ITpe.n;ocTaBJIHIOTCH 

3aHBHTeJieM B M<l>l( JIHqHo JIH6o qepe3 JIH:QO, HBJIHIOI:QeecH ero yrroJIHOMoqeHHbiM 

ITpe,n;cTaBHTeJieM. 

B M<l>l( o6eciTeqHsaiOTCH: 
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a) <l_:>yHK~MOHMpOBaHMe;. aBTOMaTM3HpOBaHHOM MHcpOpMa~MOHHOM CMCTeMbi 

M<I>Q; 
6) 6ecrrnaTHbiM .n;oczyrr 3a.SIBMTeneii K E.n;MHOMY rropTany rocy.n;apcTBeHHbiX M 

MYHM~MIIaJibHbiX ycnyr ( <):>yHK~Mii); 
B) ITO 3arrpocy 3a.SIBMTeJIH perMCTPa~M.SI B <l_:>e.n;epaJibHOM rocy.n;apCTBeHHOM 

MHcpOpMa~MOHHOM CMCTeMe «E.IJ:MHaH CMCTeMa M.IJ:eHTMcpMKa~MM M ayTeHTMcpMKa~MM B 

MHcppaCTPYKType, o6ecrreqMBaiO~eif MHcpOpMa~MOHHO-TeXHOJIOrMqecKOe 

B3aMMO.IJ:eMCTBMe MHcpOpMa~MOHHbiX CMCTeM, MCIIOJib3yeMbiX .IJ:JI.SI rrpe.n;ocTaBJieHMH 

rocy.n;apcTBeHHbiX M MYHM~MIIaJibHbiX ycnyr B :meKTpOHHOM <J:>opMe» Ha 

6e3B03Me3.IJ:HOM OCHOBe. 

50. IlpM rrpe.n;ocTaBJieHMM rocy.n;apcTBeHHoii ycnyrM rrocpe.n;CTBOM E.n;MHoro 

rropTana rocy.n;apcTBeHHbiX M MYHM~MIIaJibHbiX ycnyr ( <):>yHK~Mii) 3aHBMTemo 

o6ecrreqMsaeTc.SI: 

- B03MO)l{HOCTb IIOJiyqeHM.SI MHcpOpMa~MM 0 IIOp.SI.IJ:Ke M cpoKaX rrpe.n;ocTaBJieHMH 

ycnyrM; 

- B03MO)l{HOCTb rrpe.n;cTaBJI.SITb .IJ:OKyMeHTbi, He06XO.IJ:MMbie .IJ:JI.SI rrpe.n;ocTaBJieHMH 

rocy.n;apCTBeHHOM ycnyrM, B 3JieKTpOHHOM BM.n;e; 

- B03MO)l{HOCTb ocy~eCTBJI.SITb MOHMTOpMHr XO.IJ:a rrpe.IJ:OCTaBJieHM.SI ycnyrM; 

B03MO)l{HOCTb IIOJiyqaTb . yse.n;OMJieHMe (pe3yJibTaT) rrpe.n;OCTaBJieHMH 

rocy.n;apCTBeHHOM ycnyrM B 3JieKTpOHHOM BM.IJ:e, eCJIM 3TO He 3arrpe~eHO <l_:>e.n;epanbHbiM 

3aKOHOM. 

Ilpe.n;ocTasneHMe rocy.n;apcTBeHHOM ycnyrM rrocpe.n;cTBOM E.n;MHoro rropTana 

rocy.n;apcTBeHHbiX M MYHM~MIIaJibHbiX ycnyr (<):>yHK~Mii) ocy~ecTBJIHeTc.SI rryTeM 

3aiiOJIHeHM.SI M OTIIpaBKM MHTepaKTMBHOM <l_:>opMbi 3aHBJieHMH Ha rrpe.n;ocTaBJieHMe 

rocy.n;apCTBeHHOM ycnyrM M IIpHKperrJieHMH 3JieKTPOHHbiX o6pa30B .IJ:OKyMeHTOB, 

Heo6xo.n;MMbiX .IJ:JIH rronyqeHMH rocy.n;apcTBeHHoii ycnyrM. 

IlpM o6pa~eHMM B 3JieKTpOHHOM <J:>opMe rrocpe.n;cTBOM E.n;MHoro rropTana 

rocy.n;apcTBeHHbiX M MYHM~MIIaJibHbiX ycnyr (<):>yHK~Mii) 3a rronyqeHMeM 

rocy.n;apcTBeHHOM ycnyrM 3aHBJieHMe M rrpMnaraeMbie K HeMy .n;oKyMeHTbi 

IIO.IJ:IIMCbiBaiOTC.SI IIpOCTOM 3JieKTPOHHOM IIO.IJ:IIMCbiO, KOTOpaH IIpOXO.IJ:MT rrposepKy 

IIOCpe.n;CTBOM e.n;MHOM CMCTeMbi M.IJ:eHTMcpMKa~MM M ayTeHTMcpMKa~MM. 

B cnyqae ecnM rrpM o6pa~eHliM B 3JieKTpoHHoii <J:>opMe 3a rronyqeHMeM 

rocy.n;apCTBeHHOM ycnyrM M.IJ:eHTMcpMKa~M.SI M ayTeHTMcpMKa~M.SI 3aHBMTeJIH 

cpH3MqecKOrO JIM~a ocyiiJ;eCTBJI.SIIOTC.SI C MCIIOJib30BaHMeM e.n;MHOM CMCTeMbi 

H.IJ:eHTMcpMKa~MM M ayTeHTM<l_:>MKa~UM, TO 3a.SIBMTeJib MMeeT rrpaBO MCIIOJib30BaTb 

rrpoczyiO 3JieKTpOHHYIO IIO.IJ:IIMCb IIpM o6pa~eHMM B 3JieKTPOHHOM <l_:>opMe 3a 

rronyqeHMeM rocy.n;apcTBeHHoii ycnyrM rrpM ycnoBMM, qTo rrpM Bbi.n;aqe KJIIOqa rrpocToii 

3JieKTpOHHOM IIO.IJ:IIMCM JIMqHOCTb cpM3MqecKoro JIM~a ycTaHOBJieHa IIpM JIMqHOM 

rrpMeMe. 

Tpe6osaHMH K <J:>opMaTaM 3a.SIBJieHMM M MHbiX .n;oKyMeHTOB, rrpe.n;cTaBJI.SieMbiX B 

<l_:>opMe 3JieKTPOHHbiX .IJ:OKyMeHTOB, He06XO.IJ:MMbiX .IJ:JI.SI rrpe.n;OCTaBJieHMH 

rocy.n;apcTBeHHoii ycnyrM: 

a) 3JieKTPOHHbie .IJ:OKYMeHTbi rrpe.n;cTaBJI.SIIOTC.SI B CJie.IJ:yiO~MX <l_:>opMaTax: 

- xml - .IJ:JI.SI <l_:>opMaJIM30BaHHbiX .IJ:OKyMeHTOB; 
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- doc, docx, odt- ,n;n.SI ,n;oKy:MeHTOB c tet<cTOBbiM co.n;ep:>KaHHeM, He BKmoqaJOrn;HM 

cpopMynhi; 

- xls, xlsx, ods - ,n;n.SI ,n;oKyMeHTOB, co.n;ep:>Karn;Hx pacqeTbi; 

- pdf, jpg, jpeg - ,D;TI.SI )J;OKyMeHTOB C TeKCTOBbiM CO,D;ep:>KaHHeM, B TOM qHcne 

BKnJOqaiOIIJ;HX cpOpMYTibi H (HnH) rpacpHqeCKHe H306pa:>KeHH.SI, a TaK:>Ke ,D;OKyMeHTOB C 

rpacpHqecKHM co.n;ep:>KaHHeM. 

6) ,n;orrycKaeTC.SI cpopMHpOBaHHe 3TieKTpOHHOrO ,D;OKyMeHTa rryTeM CKaHHpOBaHH.SI 

Herrocpe,n;cTBeHHO c opHrHHana ,n;oKyMeHTa (Hcrronb30BaHHe KOIIHH He .n;orrycKaeTc.SI), 

KOTOpoe ocyrn;eCTBTI.SieTC.SI C COXpaHeHHeM OpHeHTaiJ;HH OpHrHHana ,D;OKYMeHTa B 

pa3perneHHH 300-500 dpi (MaCIIITa6 1:1) C HCIIOTib30BaHHeM cne,D;YJOIIJ;HX pe:>KHMOB: 

- «qepHo-6enbiH» (npH OTCYTCTBHH B ,D;OKyMeHTe rpacpHqecKHX H306pa:>KeHHH H 

(HnH) IJ;BeTHOrO TeKCTa); 

- «OTTeHKH ceporo» ( IIpH HanHqHH B ,D;OeyMeHTe rpacpHqecKHX H306pa:>KeHHH, 

oTnHqHbiX oT u;seTHoro rpacpHqecKoro H3o6pa:>KeHH.SI); 

- «IJ;BeTHOH» HTIH «pe:>KHM IIOTIHOH IJ;BeTOIIepe,n;aqH>> (npH HanHqHH B ,D;OKYMeHTe 

IJ;BeTHbiX rpacpHqeCKHX H306pa:>KeHHH nH60 IJ;BeTHOrO TeKCTa ); 

- COXpaHeHHeM BCeX ayTeHTHqHbiX IIpH3HaKOB nO,D;TIHHHOCTH, a HMeHHO: 

rpacpHqecKoii no,n;nHCH nHu;a, rreqaTH, yrnosoro IIITaMna 6naHKa; 

- KOnHqeCTBO cpaifnoB ,D;OTI:>KHO COOTBeTCTBOBaTb KOnHqecTBY ,D;OKyMeHTOB, 

Ka)l(,lJ;biH H3 KOTOpbiX CO,D;ep:>KHT TeKCTOBYIO H (HnH) rpacpHqeceyiO HHcpOpMaiJ;HIO. 

B) 3neKTpOHHbie ,D;OKyMeHTbi ,D;OTI:>KHbi o6ecrreqHBaTb: 

- B03MO:>KHOCTb H,D;eHTHcpHIJ;HpOBaTb ,li;OKyMeHT H KOnHqeCTBO TIHCTOB B 

.n;oeyMeHTe; 

- B03MO:>KHOCTb nOHCKa no TeKCTOBOMY CO,D;ep:>KaHHIO ,D;OKyMeHTa H B03MO:>KHOCTb 

KOIIHpOBaHH.SI TeKCTa ( 3a HCKnJOqeHMeM cnytJ:aeB, KOr,D;a TeKCT .SIBTI.SieTC.SI qaCTbiO 

rpacpHqecKoro H3o6pa:>KeHM.SI ); 

co.n;ep:>KaTb ornasneHHe, cooTBeTCTByiOrn;ee CMbicny H co.n;ep:>KaHHIO 

,D;OKyMeHTa; 

- .n;n.SI ,n;oKyMeHTOB, co.n;ep:>Karn;Hx cTpyKTypHposaHHbie no qacT.SIM, rnasaM, 

pa3.n;enaM (rro,n;pa3,n;enaM) ,n;aHHbie H 3aKna,n:KH, o6ecneqHsaiOrn;He nepexo,n;hi no 

ornasneHHIO H (HnH) K CO,D;ep:>KaiiJ;HMC.SI B TeKCTe pHCYHKaM H Ta6nHIJ;aM. 

r) ,n;oKyMeHTbi, no.n;ne:>Karn;He rrpe,n;cTasneHHIO B cpopMaTax xls, xlsx HnH ods, 

cpopMHpYJOTC.SI B BH,D;e OT,n;enbHOrO 3neKTPOHHOrO ,D;OKyMeHTa. 

III. CocTaB, nocne.n;osaTenhHOCTb H cpoKH BhmonHeHH.SI a,n;MHHHCTpaTHBHbiX 

rrpou;e,n;yp (,n;eHCTBHH), Tpe6oBaHH.SI K IIOp.SI,n;Ky HX BbiiTOnHeHH.SI, B TOM qHcne 

oco6eHHOCTH BbiiTOnHeHif.SI a,D;MHHHCTPaTHBHbiX rrpou;e.n;yp (,n;eHCTBHH) 

B 3TieKTPOHHOH cpopMe, a TaK:>Ke OC06eHHOCTH BbiiTOnHeHH.SI a,D;MHHHCTPaTHBHbiX 

rrpou;e,n;yp (,n;eHCTBHH) B MHOrocpyHKIJ;HOHanbHbiX u;eHTpax 

51. IIpe.n;ocTasneHHe rocy.n;apcTBeHHOH ycnyrH BKnJOqaeT cne.n;YJO:rn;He 

a,D;MHHHCTPaTHBHbie rrpou;e,n;ypbi: 

1) npHeM H perHcTPaiJ;H.SI 3a.SisneHH.SI H ,n;oKyMeHTOB ,n;n.SI rrpe.n;ocTasneHH.SI 

rocy.n;apcTBeHHOH ycnyrH; 
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2) paCCMOTpeH:He 3aSIBJieH:HJI M ,[(O.KyMeHTOB, He06XO,[(MMhiX ,[(JIH npe,[(OCTaBJieHMH 

rocy.[(apCTBeHHOM ycnyrM, M npMHHTMe perneHMH 0 npe,[(OCTaBJieHMM MJIM 06 OTKa3e B 

npe,[(OCTaBJieHMM rocy.[(apCTBeHHOM ycnyrM; 

3) yBe,[(OMJieHMe 3aHBMTeJIH 0 npMHHTOM perneHMM, Bhi,[(aqa 3aHBMTeJIIO 

pe3yJihTaTa npe,[(OCTaBJieHMH rocy.[(apCTBeHHOM ycnyrM; 

4) MCnpaBJieHMe ,[(Onym;eHHhiX OneqaTOK M (HJIM) OIIIM60K B Bhi,[(aHHhiX B 

pe3yJihTaTe npe,[(OCTaBJieHMH rocy,[(apCTBeHHOM ycnyrM ,[(OKyMeHTaX. 

llpMeM M perMCYpai.l;MH 3aHBJieHMH M ,[(OKyMeHTOB 

,[(JIH npe,[(OCTaBJieHMH rocy.[(apCTBeHHOM ycnyrM 

52. OcnoBaHMeM ,[(JI» naqana a,[(MMHMcrpaTMBHOM npoiJ;e.[(yphi »BJI»eTc» JIMqnoe 

o6pam;enMe rpa)l(.[(aHMHa B IJ;eHTp no npe.[(OCTaBJieHMIO rocy.[(apcTBeHHhiX ycnyr, M<I>IJ, 
C 3aHBJieHMeM M ,[(OKyMeHTaMM, He06XO,[(MMhiMM ,[(JIH npe,[(OCTaBJieHMH 

rocy.[(apCTBeHHOM ycnyrM, JIM60 nOCTynneHMe 3asiBJieHMH M He06XO,[(MMhiX ,[(OKyMeHTOB 

,[(JIH npe,[(OCTaBJieHMH rocy,[(apCTBeHHOM ycnyrM B IJ;eHTp no npe,[(OCTaBJieHMIO 

rocy.[(apcTBeHHhiX ycnyr, no noqTe MJIH qepe3 E.[(MHhiM nopTan rocy.[(apcTBeHHhiX M 

MYHMIJ;MnaJihHhiX ycnyr ( cpyHKIJ;MH). 

52.1. QqnaH cpopMa no,[(aqM 3aHBJieHMH M ,[(OKyMeHTOB, He06XO,[(MMhiX ,[(JIH 

npe,[(OCTaBJieHMH rocy.[(apCTBeHHOM ycnyrM - JIMqnoe o6pam;eHMe rpa)l(,[(aHMHa B IJ;eHrp 

no npe.[(OCTaBJieHMIO rocy.[(apcTBeHHhiX ycnyr MJIM M<I>IJ,. 
3aHBJieHMe 3anOJIHHeTCH npM nOMOI.IJ;M cpe,[(CTB 3JieKYpOHHO-BhlqMcJIMTeJihHOM 

TeXHMKM MJIM OT pyKM pa36opqMBO (neqaTHhiMM 6yKBaMM) qepHMJiaMM qepnoro MJIM 

CMHero IJ;BeTa. 

llpM npe,[(CTaBJieHMM 3aHBMTeJieM 3asiBJieHMH, 3anOJIHeHHOrO C OIIIM6KaMM, M npM 

HaJIMqMM BCeX He06XO,[(MMhiX ,[(OKyMeHTOB cneiJ;MaJIMCT IJ;eHTpa no npe,[(OCTaBJieHMIO 

rocy.[(apcTBeHHhiX ycnyr, M<I>IJ,, OTBeTCTBeHHhiM 3a npMeM ,[(OKyMeHTOB, npe.[(naraeT 

3aHBMTeJIIO ycTpaHMTh OIIIM6KM, 3anOJIHMB 3asiBJieHMe nOBTOpHO B TeqeHMe npMeMa. 

llo npOCb6e o6paTMBIIIerOCH .JIMIJ;a 3asiBJieHMe MO)I(eT 6biTh ocpopMJieHO 

cneiJ;MaJIMCTOM IJ;eHTpa no npe,[(ocTaBJieHMIO rocy.[(apcTBeHHhiX ycnyr, M<I>IJ,, 
OTBeTCTBeHHhiM 3a npMeM ,[(OKyMeHTOB, c McnoJih30BaHMeM nporpaMMHhiX cpe,[(CTB. B 
3TOM CJiyqae 3a»BMTeJib C06CTBeHHOpytiHO BnMCbiBaeT B 3aHBJieHMe CBOIO cpaMMJIMIO, 

MMH M OTqecTBO, CTaBMT ,[(aTy M nO,[(nMCh. 

52.2. CneiJ;MaJIMCT IJ;eHTpa no npe.[(OCTaBJieHMIO rocy.[(apcTBeHHhiX ycnyr, M<I>IJ,, 
OTBeTCTBeHHhiM 3a npMeM ,[(OKyMeHTOB, ocym;eCTBJIHeT CJie,[(yiOm;Me ,[(eMCTBMH B XO,[(e 

npMeMa 3aHBMTeJIH: 

1) ycTaHaBJIMBaeT JIMqHOCTh rpa)l(,[(aHMHa ( ero npe,[(CTaBMTeAA) Ha OCHOBaHMM 

,[(OKyMeHTOB, y.[(OCTOBepHIOI.IJ;MX JIMqHOCTh M nO,[(TBep)l(,[(aiOI.IJ;MX nOJIHOMOqlfH 

npe,[(cTaBMTen»; 

2) npoBep»eT HaJIMqJie BCeX ,[(OKyMeHTOB, He06XO,[(MMhiX ,[(JIH npe,[(OCTaBJieHMH 

rocy.[(apCTBeHHOM ycnyrM, nOJIHOTY CO,[(ep)l(ai.IJ;MXCH B HMX CBe,[(eHMM; 

3) npM He06XO,[(MMOCTM M3rOTaBJIMBaeT KOnMM ,[(OKyMeHTOB, npe,[(CTaBJieHHhiX Ha 

6JMa)I(HOM HOCMTeJie, M (HJIM) nepeBO,[(MT TaKMe ,[(OKJMeHThi B 3JieKYpOHHyiO 

(IJ;HcppoByiO) cpopMy, 3aBepHeT CBOeM no,[(nMChiO (3JieKYpOHHOM no,[(nMChiO) C 

YKa3aHMeM cpaMMJIMM M MHMIJ;MaJIOB, YKa3hiBaeT ,[(aTy; 
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4) perHcTpHpyeT 3a.HBJieHHe H: npe.n;cTaBJieHHhie .n;oKyMeHThi no.n; 
HH)J;HBH,ll;YaJibHhiM nop.H,ll;KOBhiM HOMepOM B ,n;eHb HX nocTyrrJieHH.H; 

5) Bhi,n;aeT 3a.HBHTemo pacnHcKy-yBe.n;oMJieHHe c yKaJaHHeM perHCT}JaQHOHHoro 
HOMepa 3a.HBJieHH.H H onHChiO npe.n;cTaBJieHHhiX .n;oKyMeHTOB. Cneu;HaJIHCT M<I>Q, 
OTBeTCTBeHHhiH 3a npHeM ,ll;OKyMeHTOB, ocpopMJI.HeT pacnHCKy B T}JeX 3K3eMnJI.Hpax, 
O,ll;HH 113 KOTOpbiX nepe,n;aeT 3a.HBHTeJIIO, BTOpOH nepe,n;aeT B QeHTp no npe,ll;OCTaBJieHHIO 
rocy.n;apcTBeHHhiX ycnyr, TpeTHH ocTaBJI.HeT B M<I>Q. 

53. 3aoqHa.H cpopMa no,n;aqH 3a.HBJieHH.H .H )J;OKyMeHTOB - B QeHTp no 

npe,n;OCTaBJieHHIO rocy,n;apCTBeHHhiX ycnyr nocpe,n;CTBOM noqTOBOH CB.H3H HJIH qepe3 

E,n;HHhiH nopTan rocy.n;apcTBeHHhiX H MYHHQHnaJihHhiX ycnyr ( cpyHKQHH). 

53 .1. B cnyqae HanpaBneHH.H 3a.HBJieHH.H H .n;oKyMeHTOB B u;eHT}J no 
npe,n;OCTaBJieHHIO rocy,n;apCTBeHHhiX ycnyr nocpe,ll;CTBOM noqTOBOH CB.H3H, ,ll;HeM 
perHCT}JaQHH 3a.HBJieHH.H .HBJI.HeTC.H ,n;eHb nocrynJieHH.H 3a5IBJieHH.H H ,ll;OKyMeHTOB B 
u;eHTP no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr. CneQHaJIHCT u;eHTpa no 
npe,ll;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr, OTBeTCTBeHHhiH 3a npHeM )J;OKyMeHTOB: 

1) ycTaHaBJIHBaeT npe,n;MeT o6pam;eHH.H, npoBep.HeT nOJIHOMOqH.H 3a.HBHTeJI.H; 

2) npoBep.HeT HaJIHqHe Bcex .n;oKyMeHTOB, Heo6xo,n;HMhiX )J;JI.H npe.n;ocTaBJieHH.H 

rocy.n;apcTBeHHOH ycnyrH, nOJIHOTY co,n;ep)J(am;HXC.H B HHX CBe,n;eHHH; 

3) perHCT}JHpyeT 3a.HBJieHHe H npe,n;cTaBJieHHbie ,ll;OKyMeHThi no,n; 
HH)J;HBH,ll;YaJihHhiM nop.H,z::t;KOBhiM HOMepOM B ,n;eHb HX nocTynneHH.H; 

4) OTnpaBJI.HeT pacnHCKy-yBe,ll;OMJieHHe 3a.HBHTeJIIO noqTOBhiM OTnpaBJieHHeM 
HJIH B cpopMe 3JieKTpOHHoro .n;oKyMeHTa no a.n;pecy 3JieKTpOHHOM noqThi, YKa3aHHOMY 
3a.HBHTeJieM, B TeqeHHe 3 pa6oqHX ,ll;Heif CO ,ll;H.H perHCT}JaQHH ,ll;OKYMeHTOB B QeHT}Je no 
npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr. 

53.2. B cnyqae HanpaBJieHH.H 3a.HBJieHH.H H .n;oKyMeHTOB B cpopMe 3JieKT}JOHHhiX 

o6pa3oB .n;oKyMeHTOB B u;eHTp no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr 
nocpe.n;cTBOM E,n;HHoro nopTana rocy.n;apcTBeHHhiX H MYHHQHnaJihHhiX ycnyr 
( cpyHKQHH) OHM perHCTpHpyeTC.H B aBTOMaTHqeCKOM pe)J(HMe. ,[J;HeM noJiyqeHH.H 
3a.HBJieHH.H H ,ll;OKyMeHTOB Ha npe,n;ocTaBJieHHe rocy,n;apCTBeHHOH ycnyrH .HBJI.HeTC.H ,n;eHh 
HX perHcTpau;HH Ha E,n;HHOM nopTane rocy.n;apcTBeHHhiX H MYHHQHnaJihHhiX ycnyr 

( cpyHKQHH). 

l1)::(eHTHcpHKaQH.H 3a.HBHTeJI.H o6ecneqUBaeTCH C HCnOJih30BaHHeM e,n;HHOM 
CHCTeMhi H,ll;eHTHcpHKaQHH H ayTeHTHcpHKaQHH. 

<f>opMHpOBaHHe 3a.HBJieHH.H 3a.HBHTeJieM ocym;eCTBJI.HeTC.H nocpe,n;CTBOM 
3anonHeHH.H 3JieKTpoHHOM cpopMhi 3a.HBJieHH.H Ha E,n;HHOM nopTane rocy.n;apcTBeHHhiX H 

MYHHQHnaJihHhiX ycnyr ( cpyHKQHif). 

<f>opMaTHO-JIOrHqecKa.H npOBepKa CcpOpMHpOBaHHOrO 3a.HBJieHH.H 
ocym;eCTBJI.HeTC5I aBTOMaTHqecKH nOCJie 3anOJIHeHH.H 3a.HBHTeJieM Ka)J(,[(OrO 113 noneif 
3JieKTpOHHOM cpopMhi 3a.HBJieHH.H. IIpH Bhi.HBJieHHH HeKoppeKTHO 3anonHeHHoro noJI.H 

3JieKTpOHHOH cpopMbi 3a.HBJieHH.H 3a.HBHTeJih yBe,ll;OMJI.HeTC.H 0 xapaKTepe Bhl.HBJieHHOH 

OIIIH6KH H nop.H,ll;Ke ee ycTpaHeHH.H qepe3 HHcpOpMaQHOHHOe C006m;eHHe B 3JieKT}JOHHOM 

cpopMe 3a.HBJieHH.H. 

IIpH cpopMHpoBaHHH 3a.HBJieHH.H 3a.HBHTeJIIO o6ecneqHBaeTc.H: 

1) B03MO)J(HOCTh neqaTH Ha 6yMa)J(HOM HOCHTeJie KOnHH 3JieKT}JOHHOH cpopMbi 
3a.HBJieHH.H; 
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2) COXpaHeHHe paHee BBe,n;eHHbiX B 3ileKTpOHH)'IO cpopMY 3aHBileHHH 3HaqeHHM B 
mo6oii MOMeHT no )l(enaHHIO nOilb30BaTenH, B TOM qHcne npH B03HHKHOBeHHH OIIIH60K 
BBO,n;a H B03BpaTe ,LI;ilH nOBTOpHOrO ~BO,n;a 3HaqeHHM B 3JleKTpOHH)'IO cpopMy 3aHBneHHH; 

3) 3anonHeHHe noneii 3neKTpoHHoii cpopMl>I 3aHBJleHH:H ,n;o Haqana BBO,n;a 
CBe,n;eHHM 3aHBHTeneM C HCnOilb30BaHHeM CBe,n;eHHM, pa3Me:r.u;eHHbiX B e,n;HHOM CHCTeMe 
H,n;eHTHcpHKan;mi H ayTeHTHcpHKal(H:H, H cBe,n;eHHii, ony6n.H.KOBaHHbiX Ha E,n;HHOM 
nopTane rocy,n;apcTBeHHhiX H MYHHIJ;HnanoHDIX ycnyr ( cpyHKIJ;Hii), B qacTH, 
KaCaiOIIJ;eMCH CBe,n;eHHM, OTCYTCTBYIOIIJ;HX B e,n;HHOM CHCTeMe H,n;eHTHcpHKaiJ;HH H 
ayTeHTHcpHKaiJ;HH; 

4) B03MO)I(HOCTb BepHyToCH Ha n106oii H3 3TanOB 3anonHeHHH 3ileKTPOHHOM 
cpopMbl 3aHBneHHH 6e3 noTepH, paHee BBe,n;eHHOM HHcpOpMaiJ;HH; 

5) B03MO)I(HOCTb ,n;ocTyna 3aHBHTenH Ha E,n;HHOM nopTane rocy,n;apcTBeHHDIX H 
MYHHIJ;HnanoHbiX ycnyr (cpyHKIJ;HM) K paHee no,n;aHHbiM HM 3aHBileHHHM B TeqeHHe He 
MeHee o,n;Horo ro,n;a, a TaK)I(e qacTHqHo ccpopMHpoBaHHhiX 3aHBJieHHM - B TeqeHHe He 
MeHee 3 MeCHIJ;eB. 

llocne HanpaBneHHH 3aHBJieHJIH H ,LI;OKyMeHTOB B cpopMe 3JieKTPOHHbiX o6pa30B 
,n;oKyMeHTOB B u;eHTP no npe,n;ocTaBneHHIO rocy,n;apcTBeHHDIX ycnyr nocpe,n;cTBOM 
E,n;HHoro nopTana rocy,n;apcTBeHHhiX H MYHHIJ;HnanoHbiX ycnyr ( cpyHKIJ;Hii) 3aHBJieHHIO 
B aBTOMaTHqecKOM pe)I(HMe ITpHCBaHBaeTCH YHHKanbHbiM HOMep, no KOTOpOMY 
3aHBHTeniO 6y,n;eT npe,n;cTaBneHa HHcpopMan;HH o xo,n;e npe,n;ocTaBneHHH 
rocy,n;apcTBeHHoii ycnyrH. 

llpe,n;OCTaBJieHHe rocy,n;apCTBeHHOM ycnyrH HaqHHaeTCH C MOMeHTa npHeMa H 
perHCTpaiJ;HH IJ;eHTpOM no npe,n;octaBJ!eHHIO rocy,n;apCTBeHHDIX ycnyr 3JieKTpOHHbiX 
,LI;OKyMeHTOB, He06XO,LI;HMbiX ,LI;ilH npe,n;OCTaBJieHHH rocy,n;apCTBeHHOM ycnyrH. 

llocne npHHHTHH 3aHBJieHHH . n;eHTPOM ITO rtpe,n;OCTaBJieHHIO rocy,n;apCTBeHHDIX 
ycnyr, B JIHqHoM Ka6HHeTe 3aSIBM:TenH Ha E,n;HHOM nopTane rocy,n;apcTBeHHhiX H 
MYHHIJ;HnanoHhiX ycnyr ( cpyHKIJ;Hii) o6HOBJIHeTCH cTaTyc npe,n;ocTaBneHHH 
rocy,n;apCTBeHHOM ycnyrH ,LI;O «OTnpaBJieHO B Be,LI;OMCTBO». 

3aHBHTeJib HMeeT B03MO)I(HOCTb nonyqeHHH HHcpOpMaiJ;HH 0 XO,n;e 
npe,n;ocTaBneHHH rocy,n;apcTBeHHoii ycnytH. 

HHcpopMan;HH o xo,n;e npe,n;octaBneHHH rocy,n;apcTBeHHOii ycnyrH HanpaBJIHeTCH 
3aHBHTeJIIO n;eHTpOM no npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr B CpOK, He 
npeBbiiiiaiO:r.u;Hii o,n;Horo pa6oqero ,n;HH nocne 3aBepiiieHHH BhiiiOJIHeHHH 
COOTBeTCTB)'IOIIJ;ero ,n;eiiCTBHH, C HCnOJib30BaHHeM cpe,n;CTB E,n;HHOrO nopTana 
rocy,n;apcTBeHHhiX H MYHHIJ;HnanoHhiX ycnyr ( cpyHKIJ;Hii ). 

llpH npe,n;OCTaBJieHHH rocy,n;apCTBeHHOM ycnyrH B 3JieKTpOHHOM cpopMe 
3aHBHTeJIIO HanpaBJIHeTCH: 

a) yBe,LI;OMJieHHe 0 npHeMe H perHCTPaiJ;H'H 3rulBneHHH H He06XO,LI;HMDIX 
,LI;OKyMeHTOB; 

6) yBe,LI;OMJieHHe 3aHBHTeJIH 0 npH'HHTOM peiiieHHH. 
3aHBHTeJIIO o6ecneqHBaeTCH B03M0)1(HOCTb OIJ;eHHTb ,LI;OCTynHOCTb R KaqecTBO 

rocy,n;apcTBeHHoii ycnyrH Ha E,n;HHOM nopTane rocy,n;apcTBeHHDix H MYHHIJ;HnanoHDIX 
ycnyr ( cpyHKIJ;Hii). -

rocy,n;apCTBeHHaH nOIIIJIHHa 3a npe,n;OCTaBJieHHe rocy,n;apCTBeHHOM ycnyrH He 
B3HMaeTCH. 
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54. KpHTepHH npHH.HTM.H perneHM.H: 
- HaJIMqMe Ha.[(Jie)l(a:W:MM o6pa30M ocpopMJieHHOrO 3a.HBJieHM.H M .[(OKyMeHTOB, 

nepeqMcneHHhiX B nyHKTe 16 HacTo.Hru;ero a.n;MMHMcrpaTMBHoro pernaMeHTa. 

55. MaKCMMaJihHhiH cpoK BhlfiOJIHeHM.H a,n;MMHMcTpaTMBHOH npo:u;e.n;ypni no 

npHeMy M perHcrpal(MM 3a.HBJieHM.H M .[(OKYMeHTOB, He06XO.[(MMhiX ,IJ;JI.H npe,D;OCTaBJieHM.H 

rocy,n;apcTBeHHOH ycnyrM: 
- npH JIMqHOM o6paru;eHIIM - He 6onee 30 MMHYT C MOMeHTa o6paru;eHM.H 3a.HBMTeJI.H 

o npe.n;ocTaBJieHMM rocy.n;apcTBeHHoii ycnyrM; 

- qepe3 opraHM3a:u;mo noqToBoii CB.H3M, MHYIO opraHM3al(IIIO, ocy:w;ecTBJI.HIO:rn;yiO 

,IJ;OCTaBKY KOppecnOH,D;eHI(MII - ,n;eHb nocrynneHM.H 3a.HBJieHM.H M ,D;OKyMeHTOB B :o;eHrp 

no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHhiX ycnyr; 
- qepe3 E,n;IIHhiH nopTan rocy,n;apcTBeHHhiX M MYHMI(IInaJihHhiX ycnyr ( cpyHKI(HH) 

- ,n;eHh perHcrpa:o;MM 3a.HBJieHM.H Ha E,n;IIHOM nopTane rocy,n;apcTBeHHhiX M 

MYHMI(MnaJihHbiX ycnyr ( cpyHKI(HH). 
56. Pe3yJihTaTOM a,n;MMHHcrpaTMBHOH npo:u;e.n;ypni .HBJI.HeTc.H npMeM M 

perMCTpa:o;M.H B :u;eHrpe no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHhiX ycnyr, M<I>Q 3a.HBJieHM.H 

M ,D;OKyMeHTOB, He06XO.[(MMhiX .[(JI.H npe,n;OCTaBJieHM.H rocy.n;apCTBeHHOH ycnyrM, MX 

nepe.n;aqa cne:o;MaJIMCTY :u;eHTpa no npe.n;ocTaBJieHMIO rocy,n;apcTBeHHhiX ycnyr, 

OTBeTCTBeHHOMY 3a no,n;rOTOBKY npoeKTa perneHM.H (yBe.[(OMJieHH.H) 0 npe,D;OCTaBJieHMM 

( 06 OTKa3e B npe,n;OCTaBJieHHH) rocy,n;apCTBeHHOH ycnyrM. 

57. Cnoco6 cpHKca:o;MM pe3yJII>TaTa a,n;MMHMCTpaTMBHOH npo:u;e,n;ypni: 

perMCTpal(M.H 3a.HBJieHM.H M ,D;OKyMeHTOB B )l(ypHaJie BXO,n;.Hru;eif M MCXO,n;.Hru;eif 

,il;OKyMeHTal(MM, KOTOpbiH Be,n;eTC.H B l(eHrpe no npe,n;OCTaBJieHMIO rocy.n;apCTBeHHhiX 

ycnyr, M<I>Q Ha 6yMa)I(HOM HOCMTeJie M (HJIH) B 3JieKrpOHHOH cpopMe. 

PaccMoTpeHMe 3a.HBJieHIDI M ,n;oKyMeHTOB, Heo6xo,n;MMhiX ,n;AA npe.n;ocTaBneHM.H 

rocy.n;apCTBeHHOH ycnyrM, II npHH.HTMe perneHM.H 0 npe,n;OCTaBJieHMM MJIM 06 OTKa3e B 

npe.n;oc'I'aBJieHMM rocy,n;apCTBeHHOH ycJiyrM 

58. OcHoBaHMeM .n;n.H Haqana a,n;MMHMcTpaTMBHOH npo:u;e.n;yphi .HBJI.HeTc.H 

nocrynneHMe cne:o;ManMcTy :o;eHTpa no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHhiX ycnyr, 

OTBeTCTBeHHOMY 3a no,n;rOTOBKY npoeKTa perneHM.H (yBe,[(OMJieHH.H) 0 npe,n;OCTaBJieHMM 

(06 OTKa3e B npe,n;OCTaBJieHHH) rocy.n;apCTBeHHOH ycnyrM, 3aperHCrpHpOBaHHhiX 

,n;oKyMeHTOB, yKa3aHHhiX B nyHKTe 16 HacTo.Hru;ero a,n;MMHHcrpaTMBHoro pernaMeHTa. 

Cne:o;MaJIMCT :o;eHrpa no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHbiX ycnyr, 

OTBeTCTBeHHhiH 3a no,n;rOTOBKY npoeKTa perneHM.H (yBe.[(OMJieHH.H) 0 npe,D;OCTaBJieHMM 

( o6 OTKa3e B npe.n;ocTaBJieHHH) rocy,n;apcTBeHHOH ycnyrM, B TeqeHMe 1 pa6oqero ,n;H.H co 

.[(H.H nocrynJieHM.H ,IJ;OKyMeHTOB ocyru;eCTBJI.HeT npOBepKy KOMnJieKTa .[(OKYMeHTOB Ha 

npe,n;MeT HaJIMqM.H BCeX .[(OKyMeHTOB, He06XO.[(MMbiX .[(JI.H npe,D;OCTaBJieHM.H 

rocy.n;apcTBeHHOH ycnyrM, II cooTBeTCTBM.H yKa3aHHhiX .n;oKyMeHTOB ycTaHOBJieHHhiM 

Tpe6oBaHM.HM. 
llpH paCCMOrpeHMM KOMnJieKTa ,D;OKyMeHTOB .[(JI.H npe,n;OCTaBJieHM.H 

rocy,n;apcTBeHHOH ycnyrM, cne:o;MaJIMCT :u;eHTpa no npe.n;ocTaBJieHIIIO rocy.n;apcTBeHHhiX 

ycnyr, OTBeTCTBeHHhiH 3a no.n;roroBKY npoeKTa perneHM.H (yBe.n;oMJieHH.H) o 

npe.n;ocTaBrreHMM (o6 OTKa3e B npe.n;ocTaBrreHHH) rocy.n;apcTBeHHOH ycnyrii, 



25 

ycTaHaBJHiBaeT COOTBeTCtBHe 3a.SIBHTeJUI KpHTepH.SIM, He06XO)l;HMbiM )l;JI.SI 

npe,n;OCTaBJieHH.SI rocy,n;apCTBeHHOM ycnyrH, a TaK:>Ke ycTaHaBJIHBaeT <l_JaKT HaJIHqlf.SJ HJIH 

OTCYTCTBH.SI OCHOBaHHM )l;JI.SI OTKa3a B npe,n;OCTaBJieHHH rocy,n;apCTBeHHOM ycnyrH, 

npe,n;ycMoTpeHHbiX nyHKTOM 25 HacTo.SI:rn;ero a,n;MHHHCTpaTMBHoro pernaMeHTa. 

Tio pe3yJII>TaTaM npoBepKH cneuHanHcT ueHTpa no npe,n;ocTaBJieHHID 

rocy,n;apCTBeHHbiX ycnyr, OTBeTCTBeHHbiM 3a no,n;rOTOBKY npoeKTa pemeHH.SI 

(yBe,D;OMJieHH.SI) 0 npe,n;ocTaBJieHMM ( 06 OTKa3e B npe,n;ocTaBJieHHH) rocy,n;apCTBeHHOM 

ycnyrH, ocy:rn;eCTBJI.SieT BBO)l; He06XO)l;HMOM HH<l_JOpMaQHH B nporpaMMHbiM KOMnJieKC, 

rOTOBHT npoeKT pemeHH.SI, yBe)l;OMJieHH.SI 0 npe,D;OCTaBJieHMM rocy,n;apCTBeHHOM ycnyrH, 

a npH HaJIHqHH OCHOBaHHM, npe,n;yCMOTPeHHbiX nyHKTOM 25 HaCTO.SII.U;ero 

a,D;MMHHCTpaTHBHOrO perJiaMeHTa, pemeHH.SI, yBe,D;OMJieHH.SI 06 OTKa3e B 

npe,n;ocTaBneHHH rocy,n;apcTBeHHoii ycnyrH. 

B TeqeHHe 1 pa6oqero ,D;H.SI nocne o<l_JopMJieHH.SI npoeKTa pemeHH.SI, yBe,n;oMJieHH.SI 

o npe,n;ocTaBJieHMH rocy,n;apcTBeHHoii ycnyrH JIH6o npoeKTa pemeHH.SI, yBe,n;OMJieHH.SI o6 

OTKa3e B npe,n;ocTaBneHHH rocy,n;apcTBeHHoii ycnyrH cneuHanHCT ueHTpa no 

iipe,n;OCTaBJieHHID rocy,n;apCTBeHHbiX ycnyr, OTBeTCTBeHHbiM 3a no,n;rOTOBKY npoeKTa 

pemeHH.SI (yBe,D;OMJieHH.SI) 0 npe,n;OCTaBJieHHH ( 06 OTKa3e B npe,n;OCTaBJieHHH) 

rocy,n;apCTBeHHOM ycnyrH, nepe,n;aeT MX Ha no,n;nHCb )l;OJI:>KHOCTHOMY JIHUY QeHTpa no 

npe,n;ocTaBneHHID rocy,n;apcTBeHHI>IX ycnyr. 

):(OJI:>KHOCTHOe JIHUO QeHTPa no rrpe,D;OCTaBJieHHID rocy,n;apCTBeHHbiX ycnyr 

no,n;nHCbiBaeT npoeKT pemeHH.SI, yBe,D;OMJieHH.SI 0 npe,n;ocTaBJieHMM rocy,n;apCTBeHHOM 

ycnyrH (o6 OTKa3e B npe,n;ocTaBJieHHH rocy,n;apcTBeHHoii ycnyrH) B TeqeHHe 1 pa6oqero 

)l;H.SI CO )l;H.SI noJiyqeHH.SI H B03Bpa:rn;aeT cneQHaJIHCTY, OTBeTCTBeHHOMY 3a no,n;rOTOBKY 

npoeKTa pemeHH.SI (yBe,n;oMJieHH.SI) o npe.n;ocTaBJieHHH ( o6 OTKa3e B npe,n;ocTaBJieHHM) 

rocy,n;apcTBeHHOii ycnyrH. 

CneuHanMcT, OTBeTCTBeHHI>Iii 3a no,n;roTOBKY npoeKTa pemeHH.SI (yBe,n;oMJieHH.SI) 

0 npe,n;ocTaBJieHHH ( 06 OTKa3e B npe,D;OCTaBJieHHH) rocy,n;apCTBeHHOM ycnyrH, B TeqeHHe 

1 pa6oqero )l;H.SI CO )l;H.SI nOCTynneHH.SI K HeMy no,n;nHCaHHbiX pemeHH.SI, yBe,D;OMJieHH.SI 

nepe,n;aeT yBe,n;oMneHHe cneuHanHcTy u.eHTpa no npe,n;ocTaBJieHHID rocy,n;apcTBeHHbiX 

ycnyr, OTBeTCTBeHHOMY 3a BI>I,n;aqy pe3yJII>TaTa ycnyrH JIH6o B M<l>U: (B 3aBHCHMOCTH 

oT BI>I6paHHoro 3a.SIBHTeJieM cnoco6a nonyqeHH.SI pe3yJII>Ta'ta ycnyrH). 

PemeHHe o npe,n;ocTaBJieHMM ( o6 OTKa3e B npe,n;ocTaBJieHHH) rocy,n;apcTBeHHoii 

ycnyrH xpaHHTC.SI B JIHqHoM ,n;ene 3a.SIBHTeJI.SI B ueHTPe no npe,n;ocTaBJieHHID 

rocy,n;apcTBeHHbiX ycnyr. 
59. KpHTepHH npHH.SITH.SI pemeHH.SI: 

- COOTBeTCTBHe 3a.SIBJieHH.SI H npHJiaraeMbiX K HeMy )l;OKyMeHTOB Tpe6oBaHH.SIM 

HaCTO.SII.U;ero a,D;MMHHCTpaTHBHOrO perJiaMeHTa. 

60. MaKcMMaJII>Hblii cpoK BbiiiOJIHeHH.SI a,n;MHHHCTPaTHBHoii npoue,n;ypoi 

cocTaBJI.SieT 1 0 ,n;Heii co ,D;H.SI npe,n;ocTaBJieHH.SI ,n;oKyMeHTOB, YKa3aHHbiX B nyHKTe 16 
HaCTO.SII.U;ero a,D;MHHHCTpaTMBHOrO perJiaMeHTa. 

61. Pe3yJII>TaTOM BhiiiOJIHeHM.SI a,n;MMHHCTPaTHBHoii npoue,n;ypoi .SIBJI.SieTc.SI o,n;Ho 

H3 CJie,D;yiDI.U;HX ,n;eMCTBHM: 

1) npHH.SITHe pemeHH.SI o npe,n;ocTaBJieHHH rocy,n;apcTBeHHoii ycnyrH, nepe,n;aqa 

yBe,n;oMneHH.SI cneuHanHcry ueHTpa no npe,n;ocTaBJieHHID rocy,n;apcTBeHHI>Ix ycnyr, 

M<l>U:, OTBeTCTBeHHoMy 3a BI>I,n;aqy pe3yJII>TaTa ycnyrH, H BbiiiJiaTa ,n;eHe:>KHI>IX cpe,n;cTB 
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3aJIBMTemo; 
2) npMHHTMe pemeHM51 06 OTK83e B npe,D;OCTaBJieHMM rocy.n;apCTBeHHOM ycnyrM M 

nepe.n;aqa yBe,D;OMJieHMH cneu;MaJIMCTY u;eHTpa no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHhiX 

ycnyr, M<PIJ;, OTBeTCTBeHHOMY 3a Bhi.n;aqy pe3yJihTaTa ycnyrM. 

62. Cnoco6 <!>MKcau;MM pe3yJihTaTa a.n;MMHMCTpaTMBHOH npou;e.n;ypbi: 

perMcrpau;M51 ,D;OKyMeHTOB B )l(ypHaJie MCXOMII.J;eii: )J;OKyMeHTai.J;MM, KOTOpbiM Be,D;eTC51 B 

u;eHrpe no npe,D;OCTaBJieHMIO rocy.n;apCTBeHHbiX ycnyr Ha 6yMa)I(HOM HOCMTeJie M (HJIH) 

B :meKTpOHHOM <PopMe. 

Y Be,D;OMJieHMe 3aJIBMTeJI51 0 npHH51TOM pemeHMM, Bbi,D;aqa 3aJIBMTeJIIO 

pe3yJihTaTa npe.n;ocTaBJieHMH rocy.n;apcTBeHHoii: ycnyrM 

63. OcHoBaHMeM .D;JIH Haqana a.n;MMHHcrpaTMBHoii: npou;e.n;yphi HBJIHeTCH 

nocTynneHMe cneu;ManMcTy u;eHrpa no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHbiX ycnyr, 

M<PQ, OTBeTCTBeHHOMY 3a Bbi.n;aqy pe3yJibTaTa ycnyrM, yBe.n;oMJieHMH o 

npe.n;ocTaBJieHMM ( o6 OTK83e B npe.n;ocTaBJieHMM) rocy.n;apcTBeHHoii: ycnyrM (.n;anee -

yBe,D;OMJieHMe ). 
A.):J;MMHHCrpaTMBHa51 , npou;e.n;ypa MCnOJIH51eTC51 cnei.J;MaJIMCTOM I.J;eHrpa no 

npe.n;ocTaBJieHMIO rocy.n;apcTBeHHbiX • ycnyr, M<PQ, OTBeTCTBeHHbiM 3a Bbi.n;aqy 

pe3yJibTaTa ycnyrM. 
llpM nocTynneHMM yBe.n;oMneHIDI cneu;ManMcT u;eHTpa no npe.n;ocTaBJieHMIO 

rocy.n;apcTBeHHbiX ycnyr, M<PQ, OTBeTcTBeHHbiii: 3a Bbi.n;aqy pe3yJibTaTa ycnyrM, B 

TeqeHMe 5 pa6oqMX ,D;HeM MH<!>OpMHpyeT 3a51BMTeJI51 0 HaJIMqMM yBe,D;OMJieHM51. 

HH<l>opMHpoBaHMe 3aHBMTeJIH 0cyii.J;ecTBJIHeTcH B 3aBMCMMOCTM oT cnoco6a, 

yKa3aHHoro B 3aJIBJieHMM. 
B cnyqae JIMqHoro o6paii.J;eHMH 3aHBMTeJIH B u;eHrp no npe.n;ocTaBJieHMIO 

rocy.n;apcTBeHHhiX ycnyr, M<PQ, Bbi4aqy yBe,r:(oMJieHMH ocyii.J;ecTBJIHeT cneu;MaJIMCT 

u;eHTpa no npe.n;ocTaBneHMIO rocy.n;apcTBeHHhiX ycnyr, M<PQ, OTBeTCTBeHHbiii: 3a 
I 

Bhi.n;aqy pe3yJihTaTa ycnyrM, npH JIMq~oM npHeMe no.n; pocnMcb 3aJIBMTeJIH, KOToprui 

npocTaBJIHeTC51 B )l(ypHaJie perMCTpal{MM, pacnMCKe, npH npe,D;'b51BJieHMM 3aJIBMTeJieM 

,D;OKyMeHTa, Y.D;OCTOBepHIOII.J;ero JIMqH0CTb, a npH o6paii.J;eHMM npe,D;CTaBMTeJIH TaK)I(e 

)J;OKyMeHTa, nO,D;TBep)I(,D;aiOII.J;ero nOJIH~MOqM5£ npe,D;CTaBMTeJI51. 

B cnyqae HeB03MO)I(HOCTM JIMqJtoro o6paii.J;eHM51 3aJIBMTeAA cneu;MaJIMCT u;eHTpa 
I ~ 

no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHb~X ycnyr, OTBeTCTBeHHbiM 3a Bbi.n;aqy pe3yJihTaTa 

ycnyrM, B TeqeHMe 5 pa6oqMx .n;Hei?: HanpaBJIHeT 3aHBMTeJIIO yBe.n;oMJieHMe qepe3 

opraHM3ai.J;MIO noqTOBOM CB513M MJIM nocpe,D;CTBOM OTnpaBJieHM51 3JieKrpOHHOfO 

coo6II.J;eHMH Ha YKa3aHHbiM 3aJIBMTeJle¥ a.n:pec 3JieKrpOHHoii: noqTbi. 

B cnyqae o6paii.J;eHM51 3aJIBMTe.]IH qepe3 E.n;MHbiii: nopTan rocy.n;apcTBeHHbiX M 

M)'HMI.J;MnaJibHbiX ycnyr ( <l>YHKI.J;HH) JBe,D;OMJieHMe 0 npHH51TOM pemeHMM B <l>opMe 

3JieKrpOHHOfO ,D;OKyMeHTa B TeqeHMe 1 pa6oqero ,D;H51 nOCJie npMH51TM51 pemeHM51 

HanpaBJIHeTC513aJIBMTeJIIO qepe3 E.n;MHfiii: nopTan rocy.n;apcTBeHHhiX M MYHMu;MnaJihHbiX 

ycnyr ( <i>YHKI.J;MM). 
Cneu;MaJIMCT M<PU: B nopH.n;I<;e M cpoKM, ycTaHOBJieHHbie cornameHMeM o 

B3aMMo.n;eii:cTBMM Me)l(.n;y M<PU: M MMHMcTepcTBOM, nepe.n;aeT HeBocrpe6oBaHHOe 
I 

3aHBMTeJieM yBe,n:oMJieHMe B u;eHrp no:npe.n;ocTaBJieHMIO rocy.n;apcTBeHHhiX ycnyr. 
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64. KpHTepinl npHHHTH51 perneHH51: 
- Bbi6paHHbiH 3a5IBHTeJieM cnoco6 ero yBe)l;OMJieHH51 0 npHH5ITOM perneHHH; 

- HaJIHqHe yBe,ll;OMJieHH51 B :o;eHTpe no npe,ll;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr, 

M<I>:Q. 
65. MaKcHMaJihHhiH cpoK HcnonHeHH51 a,n;MHHHCTPaTHBHOH npou;e.n;ypoi 

CKJia,ll;biBaeTC51 H3 CJie,n;yiD:W:HX CpOKOB: 
1) 5 pa6oqHx ,n;Heii co ,ll;H51 nocTynneHH51 yBe,n;oMJieHH51 cne:o;HaJIHCTY u;eHTpa no 

npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr, M<I>:Q, OTBeTCTBeHHOMY 3a Bhi,n;aqy 

pe3yJII>TaTa ycnyrH; 
2) B cnyqae JIHqHoro o6pa:w;eHH51 3a51BHTeJI51 3a yBe,n;oMJieHHeM - ,n;eHh 

o6pa:w;eHH51 3a51BHTeAA B u;eHTP no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr, M<I>:Q; 

3) CpOK nepe,n;aqH HeBOCTpe6oBaHHOrO 3a51BHTeJieM yBe,ll;OMJieHH51, 

ycTaHOBJieHHbiH cornarneHHeM o B3aHMo,n;eiicTBHH Me)K.n;y M<I>:Q H MHHHCTepcTBOM. 

66. Pe3yJII>TaTOM HcnonHeHH51 a.n;MHHHCTPaTHBHOH npou;e.n;ypoi 51BJI51eTc51 o,n;Ho H3 

CJie,ll;yiO:W:HX ,n;eHCTBHH: 
1) yBe)l;OMJieHHe (HHcpOpMHpOBaHHe) 3a51BHTeJI51 H Bbl)l;aqa JIH60 HanpaBJieHHe 

eMy yse,n;oMJieHH5I; 
2) nepe,n;aqa B u;eHTp no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr 

HeBOCTpe6oBaHHOrO 3a51BHTeJieM yBe)l;OMJieHH51. 
67. Cnoco6 cpHKca:o;HH pe3yJI~>TaTa a,n;MHHHCTPaTHBHoii npou;e.n;ypbi: 

perHCTpaii;H51 ,ll;OKyMeHTOB B )KypHane HCXO,ll;5I:W:eH ,ll;OKyMeHTaii;HH, KOTOpbiH Be,n;eTC51 B 

u;eHTPe no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr, M<I>:Q Ha 6yMa)KHOM HOCHTene 

H (HJIH) B 3JieKTpOHHOH cpopMe, npOCTaBJieHHe no,n;nHCH 3a51BHTeJI51 B pacnHCKe. 

68. HHI>Ie .n;eiiCTBH51, Heo6xo.n;HMbie .n;n.H npe.n;ocTasneHH51 rocy.n;apcTBeHHOH 

ycnyrH, B TOM qlfcJie CB513aHHbie C npoBepKOH ,n;eHCTBHTeJibHOCTH YCHJieHHOH 

KBaJIHcpHI.I;HpOBaHHOH 3JieKTpOHHOH no,n;nHCH 3a51BHTeJI51, HCnOJib30BaHHOH npH 

o6pa:w;eHHH 3a nonyqeHHeM rocy.n;apcTBeHHOH ycnyrH, He npe.n;ycMOTPeHhi. 

HcnpaBJieHHe .n;ony:w;eHHbiX oneqaToK H (HJIH) ornH6oK B Bhi,n;aHHhiX 

B pe3yJII>TaTe npe.n;ocTaBJieHH51 rocy.n;apcTBeHHOH ycnyrH ,n;oKyMeHTax 

69. B cnyqae Bbi51BJieHH51 3a5IBHTeJieM oneqaTOK H (HnH) ornH6oK B nonyqeHHOM 

3a5IBHTeJieM ,ll;OKyMeHTe, 51BJI51IO:W:eMC51 pe3yJihTaTOM npe,ll;OCTaBJieHH51 

rocy,n;apCTBeHHOH ycnyrH, 3a51BHTeJib BnpaBe o6paTHTbC51 B II;eHTP no npe,n;ocTaBJieHHIO 

rocy.n;apcTBeHHhiX ycnyr, M<I>:Q c 3a5IBJieHHeM o6 HcnpaBJieHHH oneqaTOK H (HJIH) 

OIIIH60K B ,ll;OKyMeHTaX, Bbi)l;aHHbiX B pe3yJihTaTe npe,ll;OCTaBJieHH51 rocy,n;apCTBeHHOH 

ycnyrH (,n;anee - 3a51BJieHHe 06 HCnpaBJieHHH OIIIH60K) no peKOMeH,n;yeMOH cpopMe 

cornacHo npHJIO)KeHHIO N~ 3 K HaCTOH:W:eMy a,n;MHHHCTpaTHBHOMY pernaMeHzy. 

70. 3aHBJieHHe o6 HcnpasneHHH ornH6oK c yKa3aHHeM cnoco6a 

HHcpOpMHpOBaHH51 0 pe3yJibTaTaX ero paCCMOTPeHH51 H ,ll;OKyMeHTbi, B KOTOpbiX 

CO,ll;ep)KaTC51 oneqaTKH H (HJIH) OIIIH6KH, npe,n;CTaBJI51IOTC$1 CJie,n;yto:W:HMH cnoco6aMH: 

- JIHqHo B u;eHTP no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, M<I>:Q 

(3a51BHTeJieM npe,ll;CTaBJI51IOTC51 OpHrHHaJibi ,ll;OKyMeHTOB C oneqaTKaMH H (HJIH) 

OIIIH6KaMH, cne:o;HaJIHCTOM :o;eHTpa TIO npe,ll;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr, 

M<I>:Q BbiiTOJIH51eTc51 KonHposaHHe ,n;aHHhiX ,n;oKyMeHToB); 
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- qepe3 opraHH3aruno rroqTosoii CBj{3lf B u:eHrp no rrpe.D:OCTasneHHIO 

rocy,l1;apCTBeHHbiX ycnyr ( 3aj{BlfTeJieM HarrpaBJij!IOTCj{ KOIIHH )];OKyMeHTOB C 

orreqaTKaMH H (HJIH) OlliH6KaMH). 

71. OcHoBaHHeM )];Jij! Haqana a,lJ;MHHHCTpaTHBHoii rrpou:e.lJ:Ypbi j!BJij!eTcj! 

nocTyrrneHHe B u:eHrp no rrpe)];ocTasneHHIO rocy.napcTBeHHbiX ycnyr, M<l>l( 3aj!BJieHHj{ 

o6 HcrrpasneHHH onm6oK. 

Crreu:HanHCT u:eHrpa no rrpe)];OCTaBJieHHIO rocy)];apcTBeHHbiX ycnyr, M<l>l( 

perHCrpHpyeT 3aj!BJieHHe 06 HCIIpaBJieHHH OmH60K ITO)]; HH)];HBH)];yaJibHbiM 

IIOpji)];KOBbiM HOMepOM B )];eHb HX IIOCTYIIJieHHj{. 

He II03)1;Hee cne.D:yroru:ero pa6oqero .lJ:Hjl co .lJ:Hj! rronyqeHHj{ 3~BJieHHj{ OT 

3~BHTeJijl corpy.D:HHK M<l>l( rrepe)];aeT ero B u:eHrp no rrpe.D:OCTasneHHIO 

rocy.D:apcTBeHHbiX ycnyr crroco6oM, rrpe.D:ycMoTpeHHbiM cornameHHeM. 

YKa3aHHbie .D:OKyMeHTbi perHcTpHpyiOTCj{ yrronHoMoqeHHbiM crreu:HanHCTOM 

u:eHrpa no rrpe.D:OCTasneHHIO rocy.D:apcTBeHHbiX ycnyr B )];eHb HX rrepe.D:aqH 

(HarrpasneHlfj{). 

Crreu:HanHCT u:eHTpa no rrpe.D:OCTasneHHIO rocy.D:apcTBeHHbiX ycnyr no 

pe3yJibTaTaM paCCMOTpeHHj{ 3~BJieHHj{ 06 HCIIpaBJieHHH OIDH60K: 

- rrpHHHMaeT pemeHHe 06 HCIIpaBJieHHH orreqaTOK H (HJIH) OIDHfiOK, 

)];OIIYI.IJ:eHHbiX B )];OKyMeHTaX, Bbi)];aHHbiX B pe3yJibTaTe rrpe)];OCTaBJieHHj~ 

rocy.D:apcTBeHHOH ycnyrH, H yse,lJ;OMJijleT 3aj{BHTeJijl o rrpHHjJTOM pemeHHH crroco6oM, 

YKa3aHHbiM B 3~BJieHHH o6 HcrrpasneHHH omH6oK, B cpoK, He rrpeBbimaroru:Hii 3 
pa6oqHX )];HeR C MOMeHTa perHCTpaU:HH 3~BJieHHj{; 

- IIpHHHMaeT pemeHHe 06 OTCYTCTBHH He06XO)];HMOCTH HCIIpaBJieHHj{ orreqaTOK 

H (HJIH) OIDH60K, )];OIIyi.IJ:eHHbiX B )];OKyMeHTaX, Bbi)];aHHbiX B pe3yJibTaTe 

npe)];OCTaBJieHlfj{ rocy)];apCTBeHHOH ycnyrH, H yse)];OMJij!eT 3~BHTeJij! 06 OTKa3e B 

HCIIpaBJieHHH, orreqaTOK H (HJIH) OUIH60K, )];OIIy1IJ;eHHbiX B )];OKyMeHTaX, Bbi)];aHHbiX B 

pe3yJibTaTe rrpe.D:OCTaBJieHHj{ rocy.D:apCTBeHHOH ycnyrH, c YKa3aHHeM rrpHqHH 

crroco6oM, YKa3aHHbiM B 3aj!BJieHHH o6 HcrrpasneHHH omH6oK, B cpoK, He 

rrpeBbiillaiOI.IJ:HH 3 pa6oqHX )];HeR C MOMeHTa perHCTpaU:HH 3~BJieHlfj{. 

72. OcHoBaHHj~MH )];Jij! OTKa3a B HcrrpasneHHH orreqaToK H (HnH) omH6oK 

j~BJij!IOTCj~: 

1) )];OKyMeHTbi, ycTaHOBJieHHbie rryHKTOM 70 HacToj{ru:ero a,lJ;MHHHcrpaTHBHoro 

pernaMeHTa, rro)];aHbi crroco6oM, He rrpe.D:ycMorpeHHbiM YKa3aHHbiM rryHKToM; 

2) JIHU:O, IIO)];aBmee 3aj~BJieHHe 06 HCIIpaBJieHHH orreqaTOK H (HJIH) OIDH60K, He 

j!BJijleTCj{ 3aj~BHTeJieM COrJiaCHO IIYHKTY 2 HaCTOjJI.IJ:ero a)];MHHHCrpaTHBHOrO 

pernaMeHTa; 

3) OTCYTCTBHe orreqaTOK H (HJIH) OmH60K B cnyqae, eCJIH B )];OKyMeHTe, 

Bbi)];aHHOM ITO pe3yJibTaTaM rrpe)];OCTaBJieHHj{ rocy,l1;apCTBeHHOH ycnyrH, CO,l1;ep)l(aTCj~ 

HHq>OpMaiJ:HjJ H )];aHHbie, COOTBeTCTByiOI.IJ:He HH<}_lopMaU:HH, H )];aHHbiM, YKa3aHHbiM B 

)];OKyMeHTaX, rrpe,l1;CTaBJieHHbiX 3aj{BHTeJieM CaMOCTOj{TeJibHO H (HJIH) ITO C06CTBeHHOH 

HHHU:HaTHBe, a TaK)I(e HaXO)];jJI.IJ:HXCj{ B pacrrOpj{)l(eHHH U:eHrpa ITO rrpe)];OCTaBJieHHIO 

rocy,l1;apCTBeHHbiX ycnyr H (HJIH) 3arrpomeHHbiX B paMKaX Me)I(Be)];OMCTBeHHOrO 

HH<}_lOpMaU:HOHHOrO B3aHMO,lJ;eHCTBHj{ IIpH rrpe)];OCTaBJieHHH 3~BHTeJIIO 

rocy.D:apcTBeHHOH ycnyrH. 

3aj~BHTeJib HMeeT rrpaBO IIOBTOpHO o6paTHTbCj{ C 3aj~BJieHHeM 06 HCIIpaBJieHHH 
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OIIHI60K nOCJie ycTpaHeHIUI OCHOBaHII:H ):1;1151 OTKa3a B HCnpaBJieHHH oneqaTOK H (HJIH) 

OIIIH60K, npe,l(yCMOTpeHHhiX nO,l(nyHKTaMH 1, 2 HaCTmiii(ero nyHKTa. 

HcnpaBJieHHe oneqaToK H (HJIH) onm6oK, ,l(onyii(eHHhiX B ,l(OKyMeHTax, 

Bhi,l(aHHhiX B pe3yJihTaTe npe,l(OCTaBJieHH51 rocy,l(apCTBeHHOH ycnyrH, OCyii(eCTBJI51eTC51 

cnei(HaJIHCTOM I(eHrpa no npe,l(OCTaBJieHIUO rocy,l(apCTBeHHhiX ycnyr B TeqeHHe 5 
pa6oqHX ,l(HeH CO ,l(H51 npHH5ITH51 perneHH51 06 HCnpaBJieHHH oneqaTOK H (HJIH) OlliH60K. 

,ZJ:oKyMeHT, CO,l(ep)l(aii(HH oneqaTKH H (HJIH) OlliH6KH, nOCJie 3aMeHhl nO,l(Jie)I(HT 

yHHqTo)l(eHHID, cpaKT KOToporo cpHKCHpyeTC51 B ,l(ene no paccMorpeHHID o6paii(eHH51 

3a5IBHTeJI51. 

73. IlpH HCnpaBJieHHH oneqaTOK H (HJIH) OIIIH60K, ,l(Onyii(eHHhiX B ,l(OKYMeHTaX, 

Bbl,l(aHHhiX B pe3yJihTaTe npe,l(OCTaBJieHH51 rocy,l(apCTBeHHOH ycnyrH, He ,l(OnycKaeTC51: 

H3MeHeHHe CO,l(ep:>I<aHH51 ,l(OKyMeHTOB, 51BJI51IDII(HXC51 pe3yJihTaTOM 

npe,l(OCTaBJieHH51 rocy,l(apCTBeHHOH ycnyrH; 

- BHeCeHHe HOBOH HHcpOpMai(HH, CBe,l(eHHH H3 BHOBh nonyqeHHhiX ,l(OKyMeHTOB, 

KOTOpbie He 6biJIH npe,l(CTaBJieHbl npH no,l(aqe 3a5IBJieHH51 0 npe,l(OCTaBJieHHH 

rocy.l(apcTBeHHoii ycnyrH. 

74. KpHTepHH npHH51TH51 perneHH51: 

- HaJIIfqlfe HJIH OTCYTCTBHe oneqaTOK H (HJIH) OlliH60K B ,l(OKyMeHTaX, 

51BJI51IDII(HXC51 pe3yJihTaTOM npe,l(OCTaBJieHH51 rocy,l(apCTBeHHOH ycnyrH. 

75. MaKCHMaJihHhiH cpoK HcnonHeHH51 a,l(MHHHcrpaTHBHoii npou:e.l(yphi 

cocTaBJI51eT He 6onee 8 pa6oqHx ,l(Heii co ,l(H51 nocrynneHH51 B I(eHTp no 

npe,l(OCTaBJieHHID rocy,l(apCTBeHHhiX ycnyr 3a51BJieHH51 06 HCnpaBJieHHH oneqaTOK H 

(HJIH) OIIIH60K. 

7 6. Pe3yJihTaToM npoi(e.l(yphi 51BJI51eTc51: 

- HCnpaBJieHHbie ,l(OKyMeHThl, 51BJI51IOII(HeC51 pe3yJihTaTOM npe,l(OCTaBJieHH51 

rocy.l(apcTBeHHoii ycnyrH; 

- yBe,l(OMJieHHe 06 OTKa3e B HCnpaBJieHHH oneqaTOK H (HJIH) OIIIH60K, 

,l(Onyii(eHHhiX B ,l(OKyMeHTaX, Bbi,l(aHHhiX B pe3yJihTaTe npe,l(OCTaBJieHH51 

rocy.l(apcTBeHHoii ycnyrH, c YKa3aHHeM npHqHH (no peKoMeH.l(yeMoii cpopMe cornacHo 

npHJIO)I(eHHID N2 4 K HacTOHII(eMy a,l(MHHHCTpaTHBHOMY pernaMeHTY ). 

YBe,l(OMJieHHe 3a5IBHTeJI51 o npHH51TOM perneHHH, Bhi,l(aqa 3a5IBHTeJIID 

HCnpaBJieHHOrO ,l(OKyMeHTa npOH3BO,l(HTC51 B nop51,l(Ke, ycTaHOBJieHHOM nyHKTOM 63 
HaCT0511I(ero a,l(MHHHCTpaTHBHOrO perJiaMeHTa. 

77. Cnoco6 cpHKCai(HH pe3yJihTaTa a,l(MHHHCTpaTHBHOH npoi(e.l(yphl: 

perHCTpai(H51 ,l(OKyMeHTOB B )l(ypHane HCXO,l(511I(eH ,l(OKYMeHTai(HH, KOTOpbiH Be,l(eTC51 B 

I(eHrpe no npe.l(OCTaBneHHID rocy.l(apcTBeHHhiX ycnyr, M<l>U: Ha 6yMa)I(HOM HOCHTene 

H (HJIH) B 3JieKTpOHHOH cpopMe. 

77 .1. 11Hhle ,l(eHCTBH51, He06XO,l(HMhie ,l(JI51 npe,l(OCTaBJieHH51 rocy,l(apCTBeHHOH 

ycnyrH, B TOM qlfCJie CB513aHHhie C npoBepKOH ,l(eHCTBHTeJibHOCTH ycHJieHHOH 

KBaJIHcpHI(HpOBaHHOH 3JieKTpOHHOH no,l(nHCH 3a51BHTeJI51, HCnOJih30BaHHOH npH 

o6paii(eHHH 3a nonyqeHHeM rocy.l(apcTBeHHoii ycnyrH, He npe.l(yCMOTpeHhi. 

IV. <l>opMhi KOHTpoJI51 3a HcnonHeHHeM 

a,l(MHHHCTpaTHBHOrO perJiaMeHTa 
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IJOp}I,Z1;0K ocyi.U;eCTBJieHH}I TeKyi.U;ero KOHTPOJI}I 3a co6mo,n;eHHeM H HCnOJIHeHHeM 

OTBeTCTBeHHbiMH ,l];OJI)KHOCTHhiMH JIHll;aMH u;eHrpa no· npe,n;OCTaBJieHHIO 

rocy,n;apCTBeHHhiX ycJiyr nOJIO)KeHHH a,n;MHHHCrpaTHBHOrO perJiaMeHTa H HHhiX 

HOpMaTHBHhiX npaBOBhiX aKTOB, ycTaHaBJIHBaiOI.U;HX Tpe6oBaHH}I K npe,n;OCTaBJieHHIO 

rocy,n;apCTBeHHOH ycJiyrH, a TaK)Ke npHH}ITHeM HMH perneHHH 

78. TeKyi.U;HH KOHTPOJih 3a co6JIIO,n;eHHeM H HcnoJIHeHHeM noJIO)KeHHH 

HaCTO}II.U;ero a,n;MHHHCTpaTHBHOrO perJiaMeHTa H HHhiX HOpMaTHBHhiX npaBOBhiX aKTOB, 

ycTaHaBJIHBaiOI.U;HX Tpe6oBaHH}I K npe,n;OCTaBJieHHIO rocy,n;apCTBeHHOH ycJiyrH, 

ocyi.U;ecTBJI}IeT ,n;HpeKTop u;eHTpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycJiyr. 

TeKyi.U;HH KOHTpOJih ocyi.U;eCTBJI}IeTC}I nyTeM npose,n;eHH}I nposepoK co6JIIO,n;eHH}I 

H HCnOJIHeHH}I nOJIO)KeHHH HaCTO}IIII;ero a,n;MHHHCrpaTHBHOrO perJiaMeHTa H HHh~ 

HOpMaTHBHhiX npaBOBhiX aKTOB, ycTaHaBJIHBaiOI.U;HX rpe6oBaHH}I K npe,n;OCTaBJieHHIO 

rocy,n;apCTBeHHOH ycJiyrH. 

IJop}I,Z1;0K M; nepHO,n;lfqHOCTh OCyi.U;eCTBJieHH}I nJiaHOBhiX 

H BHenJiaHOBhiX nposepOK nOJIHOThl H KaqecTBa npe,n;OCTaBJieHH}I 

rocy.n;apcTBeHHOH ycJiyrH 

79. KoHrpoJih 3a noJIHOToii H KaqecTBOM npe.n;ocTaBJieHH}I rocy.n;apcTBeHHOH 

ycJiyrH ocyi.U;eCTBJI}IeTC}I nyTeM npose,n;eHH}I MHHHCTepcTBOM nJiaHOBhiX H 

BHenJiaHOBhiX nposepoK. 

80. IlJiaHOBbie npoBepKH nOJIHOThl H KaqecTBa npe,n;OCTaBJieHH}I 

rocy,n;apCTBeHHOH ycJiyrH npOBO,l];}ITC}I Ha OCHOBaHHH npHKa30B MHHHCTepCTBa H 

ocyi.U;eCTBJI}IIOTC}I Ha OCHOBaHHH pa3pa6aTbiBaeMbiX MHHHCTepCTBOM e)KerO,l];Hh~ 

nJiaHOB, yTsep)K,n;eHHhiX MHHHCTepcTBOM, B cpopMe ,n;oKyMeHTapHoii nposepKH H (HJIH) 

Bble3,l];HOH npoBepKH B nop}l,l];Ke, ycTaHOBJieHHOM 3aKOHO,l];aTeJibCTBOM. 

81. BHenJiaHOBhie nposepKH nposo,n;}ITC}I B cpopMe ,n;oKyMeHTapHoii nposepKH H 

(HJIH) Bhie3,l];HOH nposepKH B nOp}l,n;Ke, ycTaHOBJieHHOM 3aKOHO,l];aTeJihCTBOM. 

BHenJiaHOBbie npoBepKH MOryT npOBO,l];HThC}I Ha OCHOBaHHH KOHKpeTHOrO 

o6pai.U;eHH}I 3a}IBHTeJI}I o cpaKTax HapyrneHH}I ero npas Ha noJiyqeHHe rocy.n;apcTBeHHOH 

ycJiyrH. 

82. Pe3yJihTaThi nJiaHOBhiX H BHennaHOBh~ nposepoK ocpopMJI}IIOTC}I B BH,n;e aKTa, 

B KOTOpOM OTMeqaiOTC}I Bhi}IBJieHHhie He,l];OCTaTKH H IIpe,n;JIO)KeHHH no HX ycTpaHeHHIO. 

0TBeTCTBeHHOCTh ,l];OJI)KHOCTHhiX JIHll; u;eHTpa no npe,n;ocTaBJieHHIO rocy,n;apCTBeHHhiX 

ycJiyr 3a perneHHH H ,n;eHCTBH}I (6e3,n;eHCTBHe ), npHHHMaeMhie ( ocyi.U;eCTBAAeMhie) HMH 

B xo.n;e npe.n;ocTaBJieHH}I rocy.n;apcTBeHHOH ycJiyrH 

83. ,lJ;OJI)KHOCTHbie JIHll;a u;eHrpOB no npe,n;OCTaBJieHHIO rocy,n;apCTBeHHh~ ycJiyr, 

OTBeTCTBeHHhie 3a OCyi.U;eCTBJieHHe a,n;MHHHCTpaTHBHhiX npou;e,n;yp no 

npe,n;OCTaBJieHHIO rocy,n;apCTBeHHOH ycJiyrH, HecyT ycTaHOBJieHHYIQ 

3aKoHo,n;aTeJihCTBOM PocCHHCKOH <l>e.n;epau;HH OTBeTCTBeHHOCTh 3a perneHHe H 

.n;eiicTBH}I (6e3,n;eiicTBHe ), npHHHMaeMhie B xo.n;e npe.n;ocTaBJieHH}I rocy.n;apcTBeHHoii 

ycJiyrH. 
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M<I>l( H ero pa6oTHMKH HecyT OTBeTCTBeHHOCTb, ycTaHOBJieHH)'IO 

3aKoHo.n;aTeJibCTBOM PoccHiicKoii <I>e.n;epau;HH: 

1) 3a nOJIHOTY nepe.n;aBaeMbiX u;eHTPY no npe,D;OCTaBJieHMIO rocy.n;apCTBeHHbiX 

ycnyr 3a51BJieHHH 0 npe,D;OCTaBJieHHH rocy.n;apCTBeHHbiX ycnyr H HX COOTBeTCTBHe 

nepe.n;aBaeMhiM 3a51BHTeJieM :a M<I>l( cBe.n;eHH51M, MHbiX .n;oKyMeHTOB, npHH51TbiX OT 

3a51BHTeJI5I; 

2) 3a CBOeBpeMeHHYIO nepe.n;aqy u;eHTpy no npe.n;ocTaBJieHHIO rocy.n;apCTBeHHbiX 

ycnyr, npe.n;ocTaBJI51IOiu;eMy rocy.n;apcTBeHHYID ycnyry, 3a51BJieHMH o npe.n;ocTaBJieHHM 

rocy.n;apCTBeHHbiX ycnyr, 3a5IBJieHMH, COCTaBJieHHbiX Ha OCHOBaHHH KOMnJieKCHbiX 

3anpOCOB, MHbiX CBe,D;eHMH, ,li;OKyMeHTOB H (HJIH) HH<l>OpMaJJ;HH, npHH51TbiX OT 

3a51BHTeJI51, a TaK)Ke 3a CBOeBpeMeHHYIO Bbi,D;aqy 3a51BHTeJIIO ,li;OKyMeHTOB, nepe.n;aHHbiX 

B 3TMX u;eJI51X M<I>l(, u;eHTpoM no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, 

npe.n;ocTaBAAIOiu;HM rocy.n;apcTBeHHYID ycnyry; 

3) 3a C06JIIO,ll;eHHe npaB cy6neKTOB nepCOHaJibHbiX .n;aHHbiX, 3a C06JIIO,D;eHHe 

3aKoHo.n;aTeJibCTBa PoccHM:cKoii <I>e.n;epau;HH, ycTaHaBJIHBaiO:rn;ero oco6eHHOCTH 

o6pa:rn;eHH51 C HH<l>OpMau;HeH, ,li;OCTyn K KOTOpOH orpaHHqeH <l>e.n;epaJibHbiM 3aKOHOM. 

IJOJIO)KeHH51, xapaKTepH3)'IOiu;He Tpe60BaHH51 K nOp51,D;Ky M <PopMaM 

KOHTpOJI51 3a npe,D;OCTaBJieHMeM rocy.n;apCTBeHHOH ycnyrH 

CO CTOpOHbi tpa)K,ll;aH, HX 06'be,D;HHeHHH H opraHH3aJJ;HH 

84. KoHTPOJib 3a npe.n;ocTaBJieHHeM rocy.n;apcTBeHHOH ycnyrH ocy:rn;ecTBJI51eTc51 B 

<PopMe KOHTPOJI51 3a co6niD.n;eHHeM nocne.n;oBaTeJibHOCTH .n;eiicTBHH, onpe.n;eneHHbiX 

a.n;MHHMCTPaTHBHbiMH npou;e.n;ypaMH ITO HCnOJIHeHHIO rocy.n;apCTBeHHOH ycnyrH H 

npHH51THeM pemeHMH ,li;OJI)KHOCTHbiMH JIHJJ;aMH, nyTeM npoBe,D;eHH51 npoBepOK 

C06JIIO,D;eHH51 H HCnOJIHeHM51 ,li;OJI)KHOCTHbiMM JIHJJ;aMH JJ;eHTpOB no npe,D;OCTaBJieHHIO 

rocy.n;apcTBeHHbiX ycnyr HopMaTMBHbiX npaBOBbiX aKTOB PoccHiicKoii <I>e.n;epau;HH, 

HopMaTMBHbiX npaBOBbiX aKtoB Pecny6JIMKH KoMH, a TaK)Ke noJIO)KeHHH HacTo51:rn;ero 

a,nMHHMCTPaTHBHOrO perJiaMeHTa. 

IJpoBepKa TaK)Ke MO)KeT npOBO,li;HTbC51 no KOHKpeTHOMY o6pa:rn;eHMIO 

rpa)K,D;aHHHa MJIH opraHH3aJJ;HH. 

V. ,[(ocy.n;e6HbiH (BHecy.n;e6HbiH) nop51,li;OK 06)KaJIOBaHM51 pemeHMH 

H .n;eiicTBHH (6e3.n;eiicTBH51) opraHa, npe.n;ocTaBJI51IO:rn;ero rocy.n;apcTBeHH)'IO ycnyry, a 

TaK)Ke ,li;OJI)KHOCTHbiX JIHJJ;, rocy.n;apCTBeHHbiX CJiy)Kaiu;HX, MHOro<l>yHKJJ;MOHaJibHOrO 

JJ;eHTPa, pa60THMKOB MHOro<l>yHKJJ;HOHaJibHOrO u;eHTPa, a TaK)Ke opraHH3aJJ;HH, 

· npe.n;yCMOTpeHHbiX qaCTblO 1.1 CTaTbM 16 <l>e.n;epaJibHOrO 3aKOHa OT 27 HIOJI51 2010 r. 

N!! 21 0-<1>3 «06 opraHM3aJJ;HM npe.n;ocTaBJieHH51 rocy.n;apcTBeHHbiX H MYHHu;HnanhHbiX 

ycnyr>>, MITH HX pa60THHKOB 

85. YKa3aHHa51 B HaCT051Iu;eM pa3.n;ene HH£j:>opMau;H5I no.n;Jie)KHT pa3Me:rn;eHMID Ha 

o£j:>HJJ;MaJibHOM caM:Te MMHHCTepCTBa, Ha E.n;MHOM nopTane rocy.n;apcTBeHHbiX H 

MYHMJJ;HnaJihHbiX ycnyr ( <l>YHKJJ;HH), B PeecTPe. 

11H<l>opMaJJ;H51 ,D;JI51 3a51BHTeJI51 o ero npaBe no.n;aTh 
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)l(aJI06y Ha pemeHJUI H ,IJ;eHCTBH51 (6e3,IJ;eHCTBHe) opraHa, 

npe.n;ocTaBJI51IOIUero rocy.n;apcTBeHHYIO ycnyry, ero ,IJ;OJI)I(HOCTHoro 

JIH.Qa JIH60 rpa)I(,IJ;aHCKOfO CJiy)l(amero, MHOro<PyHK.QHOHaJibHOfO 

u;eHTPa, ero pa6oTHHKa, a TaK)I(e opraHH3au;Hii, yKa3aHHbiX 

B qacTH 1.1 CTaTbH 16 <l>e.n;epaJibHOfO 3aKOHa OT 27 HIOJI51 

201 0 r. N!! 21 0-<1>3 «06 opraHH3a.QHH npe.n;ocTaBJieHH51 

rocy.n;apcTBeHHbiX H MYHH.QHnaJihHbiX ycnyr», HJIH HX 

pa60THHKOB npH npe,D;OCTaBJieHHH rocy.n;apCTBeHHOH ycnyrH 

86. 3a51BHTeJib HMeeT npaBO Ha 06)1(aJIOBaHHe pemeHHH, ,IJ;eHCTBHH (6e3,IJ;eHCTBH51) 

u;eHTpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, npe.n;ocTaBJI51IOIUero 

rocy.n;apcTBeHHYIO ycnyry, a TaK)I(e ero ,IJ;OJI)I(HOCTHbiX JIH.Q, M<l>IJ;, pa6oTHHKa M<l>IJ;, a 

TaK)I(e opraHH3a.QHH, npe.n;ycMOTpeHHbiX qaCTbiO 1.1 CTaTbH 16 <l>e.n;epaJibHOfO 3aKOHa 

oT 27 HIOJI51 2010 r. N!! 210-<1>3 «06 opraHH3a.QHH npe.n;ocTaBJieHH51 rocy.n;apcTBeHHbiX 

H MYHH.QHnaJibHbiX ycnyr», HJIH HX pa60THHKOB, npHH51TbiX (ocymecTBJieHHbiX) B XO,IJ;e 

npe.n;ocTaBJieHH51 rocy.n;apcTBeHHOH ycnyrH, B .n;ocy.n;e6HOM nop51,D;Ke. 

OpraHH3a.QHH, npe.n;ycMOTPeHHbie qacTbiO 1.1 cTaTbH 16 <l>e.n;epanbHOro 3aKoHa 

OT 27 HIOJI51 2010 r. N!! 210-<1>3 «Oo opraHH3a.QHH npe.n;ocTaBJieHH51 rocy.n;apcTBeHHbiX 

H MYHH.QHnaJibHbiX ycnyr», Ha TeppMTOpHH Pecny6nHKH KoMH OTCYTCTBYIOT. 

ITpe.n;MeT )l(aJI06bi 

87. 3a51BHTeJib MO)I(eT o6paTHTbC51 C )l(aJI060H Ha HapymeHHe nop51,D;Ka 

npe.n;ocTaBJieHH51 rocy.n;apcTBeHHoii ycnyrH (.n;anee - )l(aJI06a), B TOM qHcne B 

cne.n;yiOmHx cnyqa51x: 
1) HapymeHHe CpOKa perHCTpa.QHH 3a51BJieHH51 3a51BHTeJI51 0 npe,D;OCTaBJieHHH 

rocy.n;apcTBeHHOH ycnyrH, 3anpoca, YKa3aHHoro B eTa The 15.1 <l>e.n;epanbHoro 3aKOHa 

OT 27 HIOJI51 2010 r. N!! 210-<1>3 «Oo opraHH3a.QHH npe.n;ocTaBJieHH51 rocy.n;apcTBeHHbiX 

H MYHH.QHnaJihHbiX ycnyr»; 
2) HapymeHHe cpoKa npe.n;ocTaBJieHH51 rocy.n;apcTBeHHOH ycnyrH. B yKa3aHHOM 

cnyqae .n;ocy.n;e6Hoe (BHecy.n;e6Hoe) o6)1(aJIOBaHHe 3a51BHTeJieM pemeHHH H .n;eiicTBHH 

(6e3.n;eiicTBH51) M<l>IJ;, pa6oTHHKa M<l>IJ; B03MO)I(HO B cnyqae, ecnH Ha M<l>IJ;, pemeHH51 

H ,IJ;eHCTBH51 (6e3,IJ;eHCTBHe) KOTOporo 06)1(aJiyiOTC51, B03JIO)I(eHa <PYHK.QH51 no 

npe,D;OCTaBJieHHIO COOTBeTCTByiOIUHX rocy.n;apCTBeHHbiX ycnyr B nOJIHOM 06'beMe B 

nop51,D;Ke, onpe,D;eJieHHOM qaCTbiO 1.3 CTaTbH 16 <l>e.n;epaJibHOfO 3aKOHa OT 27 HIOJI51 2010 

r. N!! 210-<1>3 «06 opraHH3a.QHH npe.n;ocTaBJieHH51 rocy.n;apcTBeHHbiX H MYHH.QHnaJibHbiX 

ycnyr»; 
3) TPe6oBaHHe y 3a51BHTeJI51 .n;oKyMeHTOB HJIH HH<PopMa.QHH JIH6o ocymecTBJieHH51 

,IJ;eHCTBHH, npe,D;CTaBJieHHe HJIH ocymecTBJieHHe KOTOpbiX He npe.n;yCMOTPeHO 

HopMaTHBHbiMH npaBOBbiMH aKTaMH PoccHiicKoii <l>e.n;epau;HH H (HnH) Pecny6nHKH 

KoMH ,IJ;JI51 npe.n;ocTaBneHH51 rocy.n;apcTBeHHoii ycnyrH; 

4) OTKa3 B npHeMe ,IJ;OKyMeHTOB, npe,D;OCTaBJieHHe KOTOpbiX npe.n;ycMOTPeHO 

HopMaTHBHbiMH npaBOBbiMH aKTaMH PoccHiicKoii <l>e.n;epau;HH H (HJIH) Pecrry6JIHKH 

KoMH, ,IJ;JI51 npe.n;ocTaBJieHH51 rocy.n;apcTBeHHOH ycnyrH, y 3a51BHTeJI5I; · 
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5) OTK8.3 B npe,n:OCTaBJieHHH rocy,n:apCTBeHHOM ycnyrH, eCJIH OCHOBaHH51 OTK8.3a 

He npe,n:yCMO'rpeHbi <t>e,n:epaJioHbiMH 3aKOHaMH H npHH51TbiMH B COOTBeTCTBHH C HHMH 

HHhiMH HopMaTHBHhiMH npaBOBhiMH aKTaMH PoccHHCKOH <l>e,n:epan;HH, 3aKoHaMH H 

HHhiMH HopMaTHBHhiMH npaBOBDIMH aKTaMH Pecny6nHKH KoMH. B yK8.3aHHOM CJiyniae 

,n:ocy,n:e6Hoe (BHecy,n:e6Hoe) 06)KaJIOBaHHe 3a51BHTeJieM perueHHH H ,n:eHCTBHH 

(6e3,n:eiicTBH51) M<l>IJ,, pa6oTHHKa M<l>IJ, B03MO)KHO B CJiyniae, ecnH Ha M<I>IJ,, perneHH51 

H ,n:eHCTBH51 (6e3,r(eHCTBHe) KOTOporo 06)KaJIYIOTC51, B03JIO)KeHa <l>YHK.QH51 no 

npe,n:OCTaBJieHHIO COOTBeTCTBYIOI.QHX rocy,n:apCTBeHHbiX ycnyr B nOJIHOM 06neMe B 

nop51,n:Ke, onpe,n:eneHHOM qacToiO 1.3 eTa ToM 16 <l>e,n:epanoHoro 3aKoHa OT 27 HIOJI51 2010 

r. NQ 21 0-<1>3 «06 opraHH3a.QHH npe,n:ocTaBJieHH51 rocy,n:apcTBeHHhiX H MYHH.QHnaJioHhiX 

ycnyr»; 
6) 3aTpe6oBaHHe y 3a51BHTeJIH npH npe,n:ocTaBJieHHH rocy,n:apcTBeHHOH ycnyrH 

nnaTDI, He npe,n:ycMo'rpeHHOH HopMaTHBHhiMH npaBOBoiMH aKTaMH PoccHiicKoii 

<l>e,n:epa.u;HH H (HJIH) Pecny6nHKH KoMH; 

7) OTK8.3 B HCnpaBJieHHH ,n:ony:rn;eHHbiX oneqaTOK H (HJIH) OIIIH60K B Bbi,r(aHHDIX B 

pe3yJioTaTe npe,n:ocTaBJieHH51 rocy,n:apcTBeHHOH ycnyrH ,n:oKyMeHTax JIH6o HapyrneHHe 

ycTaHOBJieHHoro cpoKa TaKHX HcnpaBJieHHH. B yK8.3aHHOM cnyniae ,n:ocy,n:e6Hoe 

( BHecy,n:e6Hoe) o6)KaJIOBaHHe 3a51BHTeJieM perueHHH H ,n:eH:cTBHH ( 6e3,n:eiicTBH51) M <l> IJ,, 

pa6oTHHKa M<l>IJ, B03MO)KHO B cnyqae, ecnH Fla M<l>IJ,, perneHH51 H ,n:eiicTBH51 

(6e3,n:eHCTBHe) KOTOporo 06)KaJIYIOTC51, B03JIO)KeHa <l>YHK.QH51 no npe,n:OCTaBJieHHIO 

COOTBeTCTByiOI.QHX rocy,n:apCTBeHHbiX ycnyr B nOJIHOM o6neMe B nop51,n:Ke, 

onpe,n:eneHHOM qacToiO 1.3 cTaToH 16 <l>e,n:epanoHoro 3aKoHa OT 27 HIOJI51 2010 r. NQ 

21 0-<1>3 «06 opraHH3a.QHH npe,n:ocTaBJieHH51 rocy,n:apCTBeHHoiX H MYHH.QHnaJioHhiX 

ycnyr»; 
8) HapyrueHHe cpoKa HJIH nop51,n:Ka BDI,n:aqH ,n:oKyMeHTOB no pe3ynoTaTaM 

npe,n:ocTaBJieHH51 rocy,n:apcTBeHHOH ycnyrH; 

9) npHOCTaHOBJieHHe npe,n:OCTaBJieHH51 rocy,n:apCTBeHHOH ycnyrH, eCJIH 

OCHOBaHH51 npHOCTaHOBJieHH51 He npe,n:ycMOTpeHhi <l>e,n:epaJioHbiMH 3aKOHaMH H 

npHH51TbiMH B COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH 

PoccHiicKoii <l>e,n:epa.u;HH, 3aKoHaMH H HHoiMH HOpMaTHBHoiMH npaBOBoiMH aKTaMH 

Pecny6nHKH KoMH. B yK8.3aHHOM cnyqae ,n:ocy,n:e6Hoe (BHecy,n:e6Hoe) o6)KaJIOBaHHe 

3a51BHTeneM perneHHH H ,n:eiicTBHH (6e3,n:eiicTBH51) M<l>IJ,, pa6oTHHKa M<l>IJ, B03MO)KHO 

B CJiyniae, eCJIH Ha M<l>IJ,, perueHH51 H ,n:eHCTBH51 (6e3,n:eHCTBHe) KOTOporo 06)KaJiyiOTC51, 

B03JIO)KeHa <l>YHK.QH51 no npe,n:OCTaBJieHHIO COOTBeTCTBYIOI.QHX rocy,n:apCTBeHHbiX ycnyr 

B nonHoM o6neMe B nop51,n:Ke, onpe,n:eneHHOM qacToiO 1.3 cTaToH 16 <l>e,n:epanoHoro 

3aKoHa OT 2 7 HIOM 201 0 r. NQ 21 0-<1>3 «06 opraHH3a.QHH npe,n:ocTaBJieHH51 

rocy,n:apcTBeHHhiX H MYHH.QHnaJioHDIX ycnyr»; 

10) 'rpe6oBaHHe y 3a51BHTeJI51 npH npe,n:ocTaBJieHHH rocy,n:apcTBeHHOH ycnyrH 

,r(OKyMeHTOB HJIH HH<l.>OpMa.QHH, OTCYTCTBHe H (HJIH) He,r(OCTOBepHOCTb KOTOpoiX He 

yK8.3oiBaJIHCo npH nepBoHaqanoHOM oTI<a3e B npHeMe ,n:oKyMeHTOB, Heo6xo,n:HMoiX ,n:JI51 

npe,n:OCTaBJieHH51 rocy,n:apCTBeHHOH ycnyrH, JIH60 B rtpe,n:OCTaBJieHHH rocy,n:apCTBeHHOH 

ycnyrH, 3a HCKJIIOqeHHeM CJiyqaeB, npe,n:yCMOTpeHHbiX nyHKTOM 4 qacTH 1 CTaTbH 7 

<l>e,n:epanoHoro 3aKoHa OT 27 HIOJI51 2010 r. NQ 21 0-<1>3 «06 opraHH3a.QHH 

npe,n:ocTaBJieHH51 rocy,n:apcTBeHHhiX H MYHH.QHnaJioHoiX ycnyr». B yK8.3aHHOM cnyqae 

,n:ocy,n:e6Hoe (BHecy,n:e6HOe) 06)KaJIOBaHHe 3a51BHTeJieM perneHHH H ,n:eHCTBHH 
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(6e3,n:eiicTBHJI) M<I>U:, pa6oTHHKa M<I>U: B03MO)I{HO B cn~ae, ecnH Ha M<I>U:, perneHIDI 

H ,n:eMCTBH.H (6e3,n:eMCTBHe) KOTOporo 06)1{anyiOTC.H, B03nO)I{eHa <l>YHKIJ;H.H no 

npe,n:OCTaBneHHIO COOTBeTCTBYIOIIJ;HX rocy,n:apCTBeHHbiX ycnyr B nonHOM 06'beMe B 

nop.H,n:Ke, onpe,n:eneHHOM qacThiD 1.3 cTaThH 16 <l>e,n:epanbHoro 3aKoHa OT 27 HIDn.H 2010 
r. NQ 21 0-<1>3 «06 opraHH3a:o;HH npe,n:ocTaBneHH.H rocy,n:apcTBeHHbiX H MYHHIJ;HnanbHbiX 

ycnyr». 

OpraHhi HcnonHHTenhHOM BnacTH Pecny6nHKH KoMH, opraHH3aQHH, 
ynonHOMoqeHHbie Ha paCCMOTpeHHe )I{M06bi ,n:On)I{HOCTHbie nHIJ;a, 

pa60THHKH, KOTOpbiM MO)I{eT 6biTb HanpaBneHa )I{M06a 

88. )l(ano6a MO)I{eT 6hiTb no,n:aHa 3a.HBHTeneM B :o;eHTP no npe,n:ocTaBneHHID 

rocy,n:apcTBeHHbiX ycnyr, MHHHCTepcTBO, M<I>Q, MHHHCTepcTBO 3KOHOMHqecKoro 

pa3BHTH.H H npoMbirnneHHOCTH Pecny6nHKH KoMH, Ha,n:eneHHoe <l>YHKIJ;H.HMH H 

nonHOMoqH.HMH ~pe,n:HTen.H M<I>U: (.n:anee- MHH3KOHOMpa3BHTH.H). 

B opraHax, npe,n:ocTaBn.HIDIIJ;HX rocy,n:apcTBeHHbie ycnyrH, M<I>U: onpe,n:en.HIDTC.H 

ynonHOMOqeHHbie ,n:On)I{HOCTHbie nHIJ;a, pa60THHKH, Ha,n:eneHHbie nonHOMOqH.HMH no 

paCCMOTPeHHIO )I{M06. 
,l),on)I{HOCTHOe nHIJ;O, pa60THHK, Ha,n:eneHHbiM nonHOMOqH.HMH no paCCMOTpeHHIO 

)l{ano6, Ha3HaqaeTc.H npaBOBbiM aKTOM opraHa, npe,n:ocTaBn.HIOIIJ;ero rocy,n:apcTBeHHYID 

ycnyry, MHH3KOHOMpa3BHTH.H, noKanbHbiM aKTOM M<I>Q. 

89. )l(ano6a MO)I{eT 6biTb HanpaBneHa qepe3 opraHH3aQHID noqToBoii CB.H3H, 

HHyiD opraHH3aQHID, ocyiiJ;ecTBn.HIDIIJ;YID ,n:ocTaBKY KoppecnoH,n:eHQHH, qepe3 M<I>U:, c 

HCnOnb30BaHHeM HH<l>OpMaiJ;HOHHO-TeneKOMMYHHKaiJ;HOHHOM CeTH «IfHTepHeT>>, 

E,n:HHoro nopTana rocy,n:apcTBeHHbiX H MYHHIJ;HnanbHblx ycnyr (<l>YHKIJ;HM) (no 

peKoMeH,n:yeMOM <l>opMe cornacHo npHnO)I{eHHID NQ 5 K HaCTO.HIIJ;eMy 

a,n:MHHHCTPaTHBHOMY pernaMeHTy), a TaK)I{e MO)I{eT 6biTb npHH.HTa npH nHqHOM npHeMe 

~a.HBHTen.H. 

llpH nocTynneHHH )l{ano6bi M<I>U: o6ecneqHBaeT ee nepe,n:aqy B :o;eHTp no 

npe,n:OCTaBneHHIO rocy,n:apCTBeHHbiX ycnyr B nop.H,n:Ke H CpOKH, KOTOpbie ycTaHOBneHbl 

cornameHHeM o B3aHMo,n:eiicTBHH Me)l{,n:y M<I>U: H MHHHCTepcTBOM, HO He no3,n:Hee 

cne.n:yiDIIJ;ero pa6oqero ,n:H.H co ,n:H.H nocTynneHHJI )l{an06bi. 

)l(ano6bi Ha perneHH.H H ,n:eiicTBH.H (6e3,n:eiicTBHe) pyKoBo,n:HTen.H :o;eHTpa no 

npe,n:ocTaBneHHID rocy,n:apcTBeHHbiX ycnyr, npe,n:ocTaBn.HIOIIJ;ero rocy,n:apcTBeHHYID 

ycnyry, no,n:aiDTC.H B MHHHCTepcTBO. 
)l(ano6hi Ha perneHIDI H ,n:e:H:cTBH.H (6e3,n:eiicTBHe) pa6oTHHKa M<I>U: no,n:aiOTC.H 

pyKoBo,n:HTeniD 3Toro M<I>U:. )l(ano6bi Ha perneHHJI H ,n:eiicTBH.H (6e3,n:eiicTBHe) M<I>U: 

rro,n:aiDTc.H B MHH3KOHoMpa3BHTH.H. 
)l(ano6a Ha perneHHJI H ,n:eiicTBH.H (6e3,n:eiicTBHe) opraHa, npe,n:ocTaBn.HIDIIJ;ero 

rocy,n:apcTBeHeyiD ycnyry, ero .n:on)I{HOCTHoro nH:o;a, pyKoBO.Jl:HTen.H opraHa, 

npe,n:ocTaBn.HIDIIJ;ero rocy,n:apcTBeHHYID ycnyry, rocy,n:apcTBeHHoro cny)KaiiJ;ero MO)I{eT 

6biTb HanpaBneHa qepe3 opraHH3aiJ;HIO noqTOBOM CB.H3H, HHyiD opraHH3aiJ;HIO, 
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ocym:ecTBJHliO:rrzyiO .n;ocTaBKY KoppeciToH,n;eH:U;IIH, qepe3 M<l>l(, c HCITOJih30BaHHeM 

HHcpOpMaU,HOHHO-TeJieKOMMYHH:KaU,HOHHOH CeTH «11HTepHeT>>, ocpHU,HaJibHOrO CaHTa 

opraHa, ITpe.n;ocTaBJI.HIOm:eto rocy.n;apcTBeHHYIO ycJiyry, E,n;HHoro ITOPTaJia 

rocy.n;apcTBeHHhiX H MYHH:QHnaJI:oH:oix ycJiyr ( cpyHK:U:Hii), a TaK:>Ke Mo:>KeT 6:oiTh ITpHH.HTa 

ITpH JIJiqHOM IIpHeMe 3a.HBHT~JI.H. 
)l{aJio6a Ha perneHH.H ~ .n;eiicTBH.H (6e3.n;eiicTBHe) M<l>l(, ero pa6oTHHKa MO:>KeT 

6biTb HanpaBJieHa qepe3 opraHH3aU,HIO IToqTOBOH CB.H3H, HHYIO opraHH3aU,HIO, 

ocym:eCTBJI.HIOIIJ:YIO ,[(OCTaBKy' KOppeCITOH,[(eHU,HH, C HCITOJib30BaHHeM HHcpOpMaU,HOHHO­

TeJieKOMMYHHKaU,HOHHOH cetH «11HTepHeT>>, ocpHU,HaJihHoro caiiTa M<l>l(, E,n;HHoro 

nopTaJia rocy.n;apcTBeHHhiX H1 MYHH:U:HITaJihHhiX ycJiyr ( cpyHK:U:Hii), a TaK:>Ke MO:>KeT 6:oiTh 
' ITpHH.HTa ITpH JIJiqHOM ITpHeM~ 3a.HBHTeJI.H. 

IlpH ITOCTYITJieHHH B M<l>l( :>KaJio6:oi Ha perneHH.H H .n;eiicTBH.H (6e3.n;eiicTBHe) 

opraHa, ITpe.n;ocTaBJI.HIOm:ero, rocy.n;apcTBeHHYIO ycJiyry, ,n;oJI:>KHOCTHoro JIH:Qa opraHa, 
i 

ITpe.n;ocTaBJI.HIOm:ero rocy.n;apcTBeHHYIO ycJiyry, rocy.n;apcTBeHHoro rpa:>K,n;aHcKoro 

cJiy:>Kam:ero M<I>l( o6eciTdqHBaeT ee nepe,n;aqy B opraH, ITpe.n;ocTaBJI.HIOIIJ:HH 
I 

rocy,n;apCTBeHHYIQ ycJiyry, B ,ITOp.H,n;Ke H CpOKH, KOTOpbie ycTaHOBJieHbi COrJiallieHHeM 0 

B3aHMo,n;eiicTBHH Me:>K,n;y M~U H opraHoM, ITpe.n;ocTaBJI.HIOIIJ:HM rocy.n;apcTBeHHYIO 

ycJiyry, HO He IT03,n;Hee cJie.n;yiOm:ero pa6oqero ,n;H.H co ,n;H.H IToczynJieHH.H :>KaJio6:oi. 

IlpHeM :>KaJI06 B ITHChMeHHOM cpOpMe ocym:ecTBJI.HeTC.H opraHaMH, 

ITpe.n;ocTaBJI.HIOIIJ:HMH rocy.n;apcTBeHHhie yceyrH, M<I>l( B MecTe ITpe.n;ocTaBJieHH.H 

rocy.n;apcTBeHHOM ycJiyrH (~ MecTe, r.n;e 3a.HBHTeJI:o no,n;aBaJI 3aiTpoc Ha ITOJiyqeHHe 

rocy,n;apCTBeHHOM ycJiyrH, HapyrneHHe ITOp.H,n;Ka KOTOpOH 06:>KaJiyeTC.H, JIH60 B MeCTe, 

r.n;e 3a.HBHTeJieM IToJiyqeH pe3yJI:oTaT YKa3aHHOM rocy.n;apcTBeHHOH ycJiyrH). 

IlpHeM :>KaJio6 B ITHc:o~eHHOM cpopMe ocym:ecTBJI.HeTc.H MHH3KOHOMpa3BHTH.H B 

MecTe ero cpaKTHqecKoro Haxo:>K,n;eHH.H. 
I 

90. )l{aJio6a ,n;oJI:>KHa c~.n;ep:>KaT:o: 

1) HaHMeHoBaHHe :u;e~Tpa ITO ITpe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr, · ero 

,n;oJI:>KHOCTHoro JIH:u;a, M<I>IJ;, ero pyKoBO,ll;HTeJI.H H (HJIH) pa6oTHHKa, perneHH.H H 

,n;eMCTBH.H (6e3,n;eMCTBHe) KOTbp:oiX o6:>KaJIYIQTC.H; 

2) cpaMHJIHIO, HM.H, O'JfqecTBO (ITOCJie,n;Hee - ITpH HaJIJiqHH), CBe,n;eHH.H 0 MeCTe 

:>KHTeJibCTBa 3a.HBHTeJI.H - cpHl3HqecKOrO JIHU,a, a TaK:>Ke HOMep (HOMepa) KOHTaKTHOrO 

TeJiecpoHa, a,n;pec (a,n;peca) 34eKTpOHHOH ITOqTbi (ITpH HaJIJiqHH) H ITOqTOBbiH a,n;pec, ITO 

KOTOpbiM ,[(OJI:>KeH 6biTb HaiTpaBJieH OTBeT 3a.HBHTeJIIO; 

3) CBe,n;eHH.H 06 o6:>KartyeMhiX perneHH.HX H ,n;eMCTBH.HX (6e3,[(eMCTBHH) U,eHTPa IIO 

ITpe.n;ocTaBJieHHIO rocy.n;apdTBeHHhiX ycJiyr, ero ,n;oJI:>KHOCTHoro JIH:Qa, M<I>l(, 

pa6oTHHKa M <I> U; 
4) ,[(OBO,[(hi, Ha OCHO~aHHH KOTOpbiX 3a.HBHTeJib He COrJiaCeH C perneHHeM H 

,n;eMCTBHeM (6e3,[(eMCTBHeM) IJ,eHTPa ITO ITpe,n;ocTaBJieHHIO rocy,n;apCTBeHHbiX yceyr, ero 

,n;oJI:>KHOCTHoro JIH:Qa, M<I>l(,)pa6oTHHKa M<I>l(. 

3a.HBHTeJieM MOryT 6:orj:-:o ITpe,n;cTaBJieHhl OpHrHHaJibi ,[(OKyMeHTOB (npH HaJIJiqHH), 

TIO,[(TBep:>K,n;aiOIIJ:He ,[(OBO,[(bl ~a.HBHTeJI.H, JIH60 HX KOITHH. 

91. B cJiyqae ITo,n;aq£t: :>KaJio6:oi qepe3 ITpe,n;cTaBHTeJI.H 3a.HBHTeJI.H K :>KaJio6e 

ITpHJiaraeTC.H ,[(OKyMeHT, :ITO,[(TBep:>K,ll;aiOIIJ:HM ITOJIHOMOqH.H ITpe,n;cTaBHTeJI.H Ha 

ocym:ecTBJieHHe ,n;eMCTBHM O'f HMeHH 3a.HBHTeJI.H. 
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B KaqecTBe ,n;oKyMeHTa, ITO,ll;TBep)l(,n;aromero ITonHoMoqmJ Ha ocymecTBneHHe 

,n;eHCTBHH OT HMeHH 3a.HBHTeJI.H, ITpe,n;cTaBJI.HeTC.H: 

a) oQ1opMneHHa.H B cooTBeTCTBHH c 3aKoHo,n;aTenhCTBOM PoccHHCKoii <l>e.n;epa:u;HH 

,ll;OBepeHHOCTb (,n;n.H QlM3HqeCKHX JIH:Q); 

6) oQ1opMneHHa.H B cooTBeTCTBHH c 3aKoHo,n:aTenhCTBOM PoccHiicKoii <l>e.n;epa:u;HH 

,ll;OBepeHHOCTb, ITO,ll;ITHCaHHa.H pyKOBO,ll;HTeneM 3a.HBHTeJI.H HJIH YITOJIHOMOqeHHbiM 3THM 

pyKoBO.l(HTeneM nH:QOM (,n;n.H ropH,n;HqecKHX nH:u;); 

B) KOITH.H perneHH.H 0 Ha3HaqeHHH HJIH 06 H36paHHH JIH60 KOITH.H ITpMKa3a 0 

Ha3HaqeHHH QlH3HqecKOrO JIH:Qa Ha ,l(OJI)I(HOCTb, B COOTBeTCTBHH C KOTOpbiM TaKOe 

QlH3lfqeCKOe JIH:QO o6na,n;aeT ITpaBOM ,n;eHCTBOBaTb OT HMeHH 3a.HBHTen.H 6e3 

,l(OBepeHHOCTH. 

92. 3a.HBHTeJib HMeeT ITpaBO Ha ITonyqeHHe HHQlOpMa:QHH H ,ll;OKyMeHTOB, 

He06XO,ll;HMbiX ,ll;JI.H 060CHOBaHH.H H paCCMOTpeHH.H )l(aJI06bi. 

93. PerHCTPa:QH.H )l(aJI06hi ocymecTBn.HeTc.H :u;eHTpoM ITO ITpe.n;ocTaBneHHIO 

rocy.n;apcTBeHHhiX ycnyr, M<l>l(, MHH3KOHOMpa3BHTH.H B )l(ypHane yqeTa )l(aJI06 Ha 

perneHH.H H ,n;eHCTBH.H (6e3,ZJ;eHCTBHe) :QeHTpa ITO ITpe,ll;OCTaBneHHIO rocy,n;apCTBeHHbiX 

ycnyr, ero ,ll;OJI)I(HOCTHbiX JIH:Q, )l(ypHane yqeTa )l(aJI06 Ha perneHH.H H ,ZJ;eHCTBH.H 

(6e3,n;eiicTBHe) M<l>l(, ero pa6oTHHKOB, )l(ypHane yqeTa )l(aJI06 Ha perneHH.H H .n;eiicTBH.H 

(6e3,n;eiicTBHe) MHH3KOHOMpa3BHTH.H (,n:anee- )l(ypHan) B TeqeHHe o,n;Horo pa6oqero ,n;H.H 

CO ,l(H.H ee ITOCTYITJieHH.H C ITpHCBOeHHeM eH perHCTPa:QHOHHOrO HOMepa. 

94. 3a.HBHTeJIIO Bbi,ZJ;aeTC.H paCITHCKa B ITOnyqeHHH OT Hero )l(aJI06bi H HHbiX 

ITpe,ll;CTaBJieHHbiX ,ll;OKyMeHTOB B ITHChMeHHOH QlOpMe Ha 6yMa)I(HOM HOCHTene C 

yKa3aHHeM perHcTpa:u;HoHHoro HOMepa )l(aJI06oi, ,n;aTbi H BpeMeHH ee ITpHeMa, ITepeqH.H 

npe,ll;CTaBneHHbiX ,ZJ;OKYMeHTOB HeiTocpe,n;CTBeHHO ITpH JIHqHOM ITpHeMe 3a.HBHTen.H. 

B cnyqae ITo,n;aqH )l(aJI06hi B M<l>l( (Ha Hero HnH ero pa6oTHHKa) 3a.HBHTenro 

Bbi,ZJ;aeTC.H paCITHCKa B ITonyqeHHH )l(aJI06bi H HHbiX ITpe,n;cTaBneHHbiX ,ZJ;OKYMeHTOB B 

ITHCbMeHHOH QlOpMe Ha 6yMa)I(HOM HOCHTene C YKa3aHHeM perHCTPa:QHOHHOrO HOMepa 

)l(aJI06hi, ,n;aTbi H BpeMeHH ee ITpHeMa, ITepeqH.H ITpe,n;cTaBneHHhiX ,n;oKyMeHTOB 

HeiTOCpe,ll;CTBeHHO ITpH JIHqHOM ITpHeMe 3a.HBHTeJI.H. 

PaciTHCKa o perHCTPa:QHH )l(aJI06hi H ITonyqeHHH ,ZJ;OKYMeHTOB c YKa3aHHeM 

perHCTpa:QHOHHOrO HOMepa )l(aJI06bi, ,n;aTbi H BpeMeHH ee ITpHeMa, ITepeqH.H 

ITpe.n;cTaBneHHhiX ,n;oKyMeHTOB, HaiTpaBneHHhiX qepe3 M<l>l(, c HCITOJih30BaHHeM 

HHQlOpMa:QHOHHO-TeneKOMMYHHKa:QHOHHOH ceTH «HHTepHeT», E,n;HHoro ITOpTana 

rocy,n:apcTBeHHhiX H MYHH:QHITaJihHhiX ycnyr ( QlYHK:QHii), HaiTpaBn.HeTc.H 3a.HBHTenro 

qepe3 opraHH3a:QHIO IToqToBoii cB.H3H, HHYIO opraHH3a:QHIO, ocymecTBJI.HIOII(yro 

,ll;OCTaBKY KOppeCITOH,ZJ;eH:QHH, B TeqeHHe 3 pa6oqHx ,ZJ;HeH CO ,ll;H.H HX perHCTpa:QHH. 

PaciTHCKa o perHCTPa:QHH )l(aJI06bi H ITonyqeHHH ,n;oKyMeHTOB c YKa3aHHeM 

perHCTpa:QHOHHOrO HOMepa )l(aJI06bi, ,n:aTbi H BpeMeHH ee ITpHeMa, ITepeqH.H 

ITpe,ll;CTaBneHHbiX ,ll;OKyMeHTOB, HaiTpaBneHHbiX qepe3 opraHH3a:QHIO ITOqTOBOH CB.H3H, 

HHyiO opraHH3a:QHIO, ocyli(eCTBJI.HIOII(yiO ,ll;OCTaBKY KoppeCITOH,ZJ;eH:QHH, HaiTpaBn.HeTC.H 

3a.HBHTenro qepe3 opraHH3a:QHIO IToqToBoii CB.H3H, MHYIO opraHH3a:QHIO, 

ocyli(eCTBJI.HIOII(yiO ,l(OCTaBKY KOppeCITOH,ZJ;eH:QHH, B TeqeHHe 3 pa6oqHX ,ZJ;HeH CO ,ll;H.H HX 

perHCTpa:QHH. 
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)l{ano6a B Teqeuae o,n;Horo pa6oqero ,n;IDI co ,n;HSI ee perMCTPau;MM no.n;nelKMT 

nepe,n;aqe .n;onlKHOCTHOM)' nMu;y, pa6oTHMKy, Ha.n;eneHHOMY nonHoMoqmiMM no 

paCCMOTIJeHMIO lKaJI06. 

)l{ano6bi, 3a MCKniOqeHMeM lKaJio6 Ha perneHMH, npMHHTbie pyKoBo,n;MTenHMM 

opraHoB, npe.n;ocTaBn.SIIOII.J;HX rocy.n;apcTBeHHbie ycnyrM, paccMaTPMBaiOTCH 

)];OlllKHOCTHbiM llMI.J;OM, pa60THMKOM, Ha,n;eneHHbiM nonHOMOqM5£MM no paCCMOTPeHMIO 

)l(aJI06. 

B cnyqae ecnM o6lKaJIYIOTCH perneHHH M .n;eiicTBMH (6e3,n;eiicTBMe) pyKoBo,n;HTeAA 

TeppMTopMaJibHoro opraHa, cTpyKTypHoro no,n;pa3,n;eneHMH, npe.n;ocTaBnHIOII.J;ero 

rocy,n;apCTBeHHYIO ycnyry, lKaJI06a paCCMaTpMBaeTCH COOTBeTCTBYJOiu;HM opraHOM 

HcnonHMTenhHOH BnacTM Pecny6nMKM KoMM B nopH,n;Ke, npe.n;ycMoTpeHHOM 

IIonolKeHMeM o6 oco6eHH()CTHX no,n;aqM M paccMOTPeHMH lKano6 Ha perneHMH M 

.n;eiicTBMH (6e3,n;eiicTBMe) opraHoB McnonHMTenhHOH BnacTM Pecny6nHKM KoMM M MX 

,il;OlllKHOCTHbiX llMI.J;, roCy,n;apCTBeHHbiX rpalK,n;aHCKMX cnylKaii.J;MX opraHOB 

ncnonHMTenhHOH BnacTM 'Pecny6nMKM KoMH, YTBeplK,n;eHHbiM nocTaHoBneHMeM 

IIpaBHTenbCTBa Pecny6nMKI;I KoMM OT 25 .n;eKa6pH 2012 r . .N~ 592 (.n;anee- IIonolKeHMe, 

yTBeplK,n;eHHoe nocTaHoBneHHeM .N~ 592). 
B cnyqae ecnM o6lKarryiOTCH perneHHH M .n;eiicTBMH (6e3,n;eiicTBMe) pyKOBO,il;MTeAA 

opraHa, npe.n;ocTaBnHIOII.J;eto rocy.n;apcTBeHHYJO ycnyry, 3a MCKniOqeHHeM cnyqaH, 

npe,n;ycMOTpeHHOrO a63ai.J;eM Ce)];bMbiM HaCTOHII.J;ero rryHKTa, lKaJI06a paccMaTPMBaeTCH 

B BbiiiieCTOHII.J;eM opraHe (npM ero HaJIMqMM) nM60 B cnyqae ero OTCYTCTBMH 

paccMaTpMBaeTcH Henocpe;r:I;cTBeHHO pyKoBO.D:HTeneM opraHa, npe.n;ocTaBnHIOII.J;ero 

rocy.n;apcTBeHHYJO ycnyry, B nopH,n;Ke, npe.n;ycMOTPeHHOM IIonolKeHMeM, 

YTBeplK,n;eHHbiM nocTaHoBn~HMeM .N~ 592. 
B cnyqae ecnM lKaJIOOa no.n;aHa 3aHBMTeneM B opraH, M<l>l(, B MMHHCTepcTBO, B 

KOMneTeHI.J;HIO KOTOporo He BXO,il;HT npMHHTMe peiiieHMH no lKaJI06e, B TeqeHMe 3 

pa6oqMx ,n;Heii co ,n;HH ee ptrrHcTpau;MH ynonHoMoqeHHOe .n;onlKHOCTHoe nMu;o opraHa, 

pa6oTHHK M<l>l(, coTpy,n;HIIK MMHMCTepcTBa HanpaBnHeT lKaJio6y B opraH, M<l>l(, 

MMHMCTepCTBO, ynonHOMoqeHHbie B COOTBeTCTBMM C KOMIIeTeHu;MeH Ha ee 

paCCMOTPeHMe, M B IIMCbMeJiiHOH <}lopMe HH<}lopMMpyeT 3aHBMTenH 0 rrepeHarrpaBneHMM 

lKaJI06bi. IIpM 3TOM cpoK paccMOTPeHMH lKaJI06bi McqMcnHeTCH co ,n;HH perMCTPai.J;MM 

lKaJI06bi B opraHe, M<l>Q, MMHHCTepCTBe, ynonHoMoqeHHOM B cooTBeTCTBMM c 

KOMIIeTeHu;MeH Ha ee pacCMbTPeHMe. 

B cnyqae ycTaHoBneHHH B xo.n;e MnM rro pe3ynhTaTaM paccMOTPeHHH lKaJI06bi 
I 

rrpM3HaKOB COCTaBa a,n;MMHMCTPaTMBHOrO rrpaBOHapyrneHMH, rrpe,n;yCMOTPeHHOrO 

3aKoHo,n;aTenbCTBOM PQccMHCKOH <l>e.n;epau;MM o6 a,n;MMHMCTpaTHBHbiX 

rrpaBOHapyrneHMHX, MllM ri:pM3HaKOB COCTaBa rrpecTyrrneHMH )];OlllKHOCTHOe llMI.J;O, 

pa60THMK, Ha,n;eneHHbiH IIOllHOMOqMHMM IIO paCCMOTPeHMIO lKaJI06, He3aMe,n;nMTenbHO 

(He rro3,n;Hee 1 pa6oqero : ,n;HH co ,n;HH ycTaHOBneHMH yKa3aHHbiX o6cTOHTenhCTB) 

HarrpaBnHeT MMeiOII.J;MeCH M~TepMaJibi B opraHbl rrpoKypaTypbi. 

CpoKM paccMoTpeHMH lKaJio6 

95. )l{ano6a, rroczy.t;IMBIIIaH B opraH, rrpe.n;ocTaBnHIOII.J;MH rocy.n;apcTBeHHYIO 

ycnyry, nM6o B BbirnecTOHII.J;MH opraH (rrpM ero HaJIMqMM), M<l>l(, MMH3KOHOMpa3BHTMH, 
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no.n;ne:>KHT paccMo:rpeHHIO B TeqeHHe 15 pa6oqHx .n;Heii co ,r:t;IDI ee perHCTPaU:HH, a B 

crryqae o6:>KanoBaHH.SI OTKa3a opraHa, npe.n;ocTaBn.Sirorn;ero rocy.n;apcTBeHII)'IO ycnyry, 

M<l>IJ, B npHeMe .n;oKyMeHTOB y 3a.SIBHTerr.SI nH6o B HcnpaBrreHHH .n;onyrn;eHHbiX oneqaTOK 

H onm6oK HnH B crryqae o6:>KanoBaHH.SI HapyrneHH.SI ycTaHoBneHHoro cpoKa TaKHX 

HcnpaBrreHHH - B TeqeHHe 5 pa6oqHx ,r:t;Heii co ,r:t;H.SI ee perHcTpau;HH, ecrrH 6onee 

!(OpOTKHe CpOKH paCCMOTPeHH.SI :>KaJI06bi He ycTaHOBneHbl opraHOM, 

npe.n;ocTaBn.SIIOrn;HM rocy.n;apcTBeHHYJO ycnyry, M <l> IJ,, MHH3KOHOMpa3BHTH.SI, 

ynOJIHOMoqeHHbiMH Ha ee paCCMOTPeHHe. 

IJepeqeHb OCHOBaHHH ,r:t;n.SI OTKa3a B y,r:t;OBJieTBOpeHHH :>KaJI06bi 

H nepeqeHb OCHOBaHHH ,IJ;JI.SI OCTaBneHH.SI :>KaJI06bi 6e3 OTBeTa 

96. OcHoBaHH.SIMH ,r:t;JI.SI OTKa3a B y.n;oBneTBopeHHH :>Kano6hi .SIBn.SIIOTC.SI: 

a) HaJIHqHe BCTynHBIIIero B 3aKOHHYIO CHJIY peiiieHH.SI cy.n;a, ap6HTPa:>KHOrO cy.n;a 

no :>Kano6e 0 TOM :>Ke npe,r:t;MeTe H no TeM :>Ke OCHOBaHH.SIM; 

6) no.n;aqa :>KaJI06bi nHIJ;OM, nonHOMOqH.SI KOTOporo He nO,r:t;TBep:>K,r:t;eHbl B nop.SI,r:t;Ke, 

ycTaHoBneHHOM 3aKoHo,r:t;aTenbcTBOM PoccHiicKoii <l>e.n;epau;HH; 

B) HaJIHqHe peiiieHH.SI no :>KaJI06e, npHH.SITOrO paHee B COOTBeTCTBHH C 

Tpe60BaHH.SIMH HaCTO.Sirn;ero a,r:t;MHHHCTpaTHBHOrO pernaMeHTa B OTHOIIIeHHH TOrO :>Ke 

3a.SIBHTeJI.SI H no TOMY :>Ke npe.n;Mery :>KaJI06bi; 

r) npH3HaHHe :>Kano6bi Heo6ocHoBaHHOH (perneHH.SI H .n;eiicTBH.SI ( 6e3.n;eiicTBHe) 

npH3HaHbl 3aKOHHbiMH, OTCYTCTByeT H~pyrneHHe npaB 3a.SIBHTen.SI). 

97. B crryqae ecnH B :>Kano6e He YKa3aHa <lJaMHJIH.SI 3a.SIBHTen.SI, HanpaBHBIIIero 

:>Karro6y, HJIH noqTOBbiH a.n;pec, no KOTOpOMY ,r:t;OJI:>KeH 6biTb HanpaBneH OTBeT, OTBeT Ha 

:>Karro6y He .n;aeTc.SI. 
lJ,eHTp no npe,r:t;OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr, ,r:t;OJI:>KHOCTHOe JIHIJ;O, 

M<l>IJ,, MHH3KOHOMpa3BHTH.SI, pa6oTHHK, Ha.n;eneHHbiH nonHoMoqH.SIMH no 

paCCMOTPeHHIO :>KaJI06, npH norryqeHHH :>KaJI06bi, B KOTOpOH CO,r:t;ep:>KaTC.SI Heu;eH3ypHble 

rrH6o ocKop6HTenhHbie Bbipa:>KeHH.SI, yrpo3bi :>KH3HH, 3,r:t;opoBbiO H HMYrn;ecTBY 

,r:t;On:>KHOCTHOrO nHIJ;a, pa60THHKa, a Ta:r<;:>Ke qneHOB HX CeMbH, BnpaBe OCTaBHTb :>Kano6y 

6e3 OTBeTa no cyrn;ecTBY nOCTaBneHHblX B HeH BOnpOCOB H B TeqeHHe 3 pa6oqHX ,r:t;HeH 

CO ,Il;H.SI perHCTPaU:HH :>KaJI06bi C006I:rJ;HTb 3a.SIBHTeJIIO, HanpaBHBIIIeMy :>Kano6y, 0 

He,r:t;onyCTHMOCTH 3noynoTpe6neHH.SI npaBOM. 

B cnyqae ecnH TeKcT :>Kano6bi He no.n;.n;aeTc.SI npoqTeHHIO, OTBeT Ha :>Karro6y He 

.n;aeTC.SI, H OHa He nO,r:t;Jie:>KHT HanpaB.j"IeHHIO Ha paCCMOTPeHHe B rocy.n;apCTBeHHbiH 

ppraH, opraH MeCTHoro caMoynpaBrreHH.SI, MHH3KOHOMpa3BHTH.SI, M<l>IJ, HJIH 

,r:t;OJI:>KHOCTHOMY nHu;y B COOTBeTCTBHH C HX KOMneTeHIJ;HeH, 0 qeM B TeqeHHe CeMH ,r:t;HeH 

co ,r:t;H.SI perHcTPaU:HH :>Karro6bi coo6rn;aeTc.SI 3a.SIBHTenro, ecnH ero <iJaMHnH.SI H noqTOBbiH 

a.n;pec no.n;.n;aroTc.SI npoqTeHHIO. 

98. IIo pe3yJihTaTaM paccMOTPeHH.SI :>Karro6bi npHHHMaeTc.SI o.n;Ho H3 cne.n;yrorn;Hx 

perneHHH: 
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1) )l(all06a y.[(OBJieTBOpHeTC5I, B TOM qlfCJie B QJOpMe OTMeHbi npHHHTOrO pemeHHH, 

HCnpaBJieHHH ,n;onyii.1;eHHbiX oneqaTOK H OIIIH60K B Bbi,D;aHHbiX B pe3yJihTaTe 

npe.n;ocTasneHHH rocy.n;apcTBeHHOH ycnyrH .n;oKyMeHTax, B03BpaTa 3aHBHTemo 

,n;eHe)I(HbiX cpe,D;CTB, B3HMaHHe KOTOpbiX He npe,n;yCMOrpeHO HOpMaTHBHbiMH 

npaBOBbiMH aKTaMH PoccHiicKoii: <l>e.n;epa~HH, HopMaTHBHbiMH npaBOBbiMH aKTaMH 

cy6neKTOB PoccHii:cKoii: <l>e.n;epa~HH; 

2) B y,n;OBJieTBOpeHHH )l(all06bi OTKa3biBaeTCH. 

99. PemeHHe npHHHMaeTcH B <l_JopMe aKTa ~eHrpa no npe.n;ocTasneHHIO 

rocy.n;apcTBeHHbiX ycnyr, M<l>U:, MHH3KOHOMpa3BHTHH. 

100. IlpH y,n;OBJieTBOpeHHH )l(all06bi ~eHTp no npe,D;OCTaBJieHHIO 

rocy.n;apcTBeHHbiX ycnyr, M<l>U:, MHH3KOHOMpa3BHTHH npHHHMaiOT HcqepnbiBaiOII.1;He 

Mepbl no ycrpaHeHHIO BbiHBJieHHbiX HapymeHHH, B TOM qlfCJie no Bbi,D;aqe 3aHBHTeJIIO 

pe3yJibTaTa rocy,n;apCTBeHHOH ycnyrH, He n03,D;Hee 5 pa6oqHX )];HeM CO )J;HH npHHHTHH 

pemeHHH, ecJIH HHoe He ycTaHOBJieHo 3aKoHo.n;aTeJibCTBOM PoccHiicKoii. <l>e.n;epa~HH, 

3aKoHo,n;aTeJibCTBOM Pecny6nHKH KoMH. 

IIopH,n;oK HHQJOpMHposaHHH 3aHBHTeJIH o pe3yJibTaTax paccMorpeHHH )l(an06bi 

1 01. He no3,n;Hee ,n;HH, cne.n;yiOII.1;ero 3a ,n;HeM npHHHTHH pemeHHH, yKa3aHHoro B 

nyHKTe 98 HaCTOHII.1;ero a,D;MHHHCrpaTHBHOrO perJiaMeHTa, 3aHBHTeJIIO B nHCbMeHHOH 

QJOpMe H no ero )l(eJiaHHIO B 3JieKTpOHHOH QJOpMe HanpaBJIHeTCH MOTHBHpOBaHHbiH 

OTBeT no pe3yJibTaTaM paCCMOrpeHHH )l(all06bi. 

102. B MOTHBHpOBaHHOM OTBeTe no pe3yJibTaTaM paCCMOrpeHHH )l(all06bi 

YKa3biBaiOTCH: 

a) HaHMeHosaHHe opraHa, npe.n;ocTaBJIHIOII.1;ero rocy.n;apcTBeHHYIO ycnyry, M<l>U: 

paccMorpesmero )l(ano6y, ,D;OJI)I(HOCTb, <l_JaMHJIHH, HMH, oTqecTBO (nocne,n;Hee - npH 

HanHqHH) )J;OJI)I(HOCTHOrO JIH~a, pa60THHKa, npHHHBIIIero pemeHHe no )l(all06e; 

6) HOMep, ,n;aTa, MeCTO npHHHTHH pemeHHH, BKJIIOqaH CBe,D;eHHH 0 )J;OJI)I(HOCTHOM 

JIH~e opraHa, npe.n;ocTaBJIHIOII.1;ero rocy.n;apcTBeHHYIO ycnyry, pa6oTHHKe M<l>U:, 

pemeHHe HJIH ,n;eHCTBHH (6e3,D;eHCTBHe) KOTOpOrO 06)1(allyiOTCH; 

B) <l_JaMHJIHH, HMH, OTqeCTBO (nOCJie,D;Hee - npH HanHqHH) HJIH HaHMeHOBaHHe 

3aHBHTeJIH; 

r) OCHOBaHHH )J;JIH npHHHTHH pemeHHH no )l(all06e; 

.n;) npM'HHToe no )l(ano6e pemeHHe. 

103. B cnyqae npH3HaHHH )l(ano6bi no.n;Jie)l(aii.1;eii. y.n;osneTsopeHHIO B OTBeTe 

3aHBHTemo, YKa3aHHOM B no.n;nyHKTe 1 nyHKTa 98 HacTOHII.1;ero a,n;MHHHcrpaTHBHoro 

perJiaMeHTa, ,n;aeTCH HHQJOpMa~HH 0 ,D;eHCTBHHX, OCyii.1;eCTBJIHeMbiX ~eHrpOM no 

npe,D;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr, MHOrOQJYHK~HOHallbHbiM ~eHrpOM, 

npe,n;ycMOTpeHHOH qacTbiO 1.1 CTaTbH 16 <l>e,n;epanbHOrO 3aKOHa OT 27 HIOJIH 2010 r . .N2 
21 0-<1>3 «06 opraHH3a~HH npe.n;ocTasneHHH rocy.n;apcTBeHHbiX H MYHH~HnanhHhiX 

ycnyr», B ~eJIHX He3aMe,D;JIHTeJibHOrO ycTpaHeHHH BbiHBJieHHbiX HapymeHHH npH 

OKa3aHHH rocy,n;apCTBeHHOH ycnyrH, a TaK)I(e npHHOCHTCH H3BHHeHHH 3a )J;OCTaBJieHHbie 

Hey,n;o6CTBa H YKa3biBaeTCH HHQJOpMa~HH 0 )J;allbHeHIIIHX ,n;eHCTBHHX, KOTOpbie 

He06XO)J;HMO COBepiiiHTb 3aHBHTeJIIO B ~eJIHX nonyqeHHH rocy,n;apCTBeHHOH ycnyrH. 
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104. B cn;yqae npH3HaHIUI )l(aJJ06bi He no,IJ;Jie)l(aru:eM: y,IJ;oBJieTBopeHHIO B OTBeTe 

3aHBHTemo, yKa3aHHOM B no,IJ;nyHKTe 2 nyHKTa 98 HacToHru:ero a,IJ;MHHHCTPaTHBHoro 

perJiaMeHTa, ,IJ;aiOTCH apryMeHTHpOBaHHbie pa3'bHCHeHHH 0 nplfqHHaX npHHHTOrO 

peiiieHHH, a TaK)I(e HH<i>OpMaQHH 0 nopH,IJ;Ke 06)1(aJJOBaHHH npHHHTOrO perneHHH. 

IJopH,ll;OK 06)1(aJJOBaHHH peiiieHHH no )l(aJJ06e 

105. 3aHBHTeJib HMeeT npaBO 06)1(aJJOBaTb peiiieHHe, npHHHTOe no )l(aJJ06e, B 

ycTaHOBJieHHOM 3aKOHO,IJ;aTeJibCTBOM nopH,IJ;Ke. 

IJopH,ll;OK noJiyqeHHH HH<i>OpMaQHH H ,ll;OKyMeHTOB, He06XO,IJ;HMbiX 

)l;JIH 060CHOBaHHH H paCCMOTPeHHH )l(aJJ06bi 

106. 3aHBHTeJib BnpaBe 3anpaiiiHBaTb H nonyqaTh HH<i>OpMaQHIO H ,IJ;OKyMeHTbi, 

He06XO,IJ;HMhle ,IJ;JIH 060CHOBaHHH H paCCMOTpeHHH )l(aJJ06bi. 

3aHBHTeJih o6paru;aeTCH B QeHTP no npe,IJ;OCTaBJieHHIO rocy,IJ;apCTBeHHbiX ycnyr, 

M<l>U:, MHH3KOHOMpa3BHTHH c 3aHBJieHHeM Ha nonyqeHHe HH<i>opMaQHH H 

,IJ;OKyMeHTOB, He06XO,IJ;HMbiX ,IJ;JIH 060CHOBaHHH H paCCMOTpeHHH )l(aJJ06hi (,IJ;anee -

3aHBJieHHe ), B nHCbMeHHOM <PopMe Ha 6yMa)I(H0M HOCHTeJie, B 3JieKTpOHHOM <l>opMe. 

3aHBJieHHe MO)I(eT 6hiTb HanpaBJieHO qepe3 opraHH3aQHIO noqTOBOM CBH3H, HHyiO 

opraHH3aQHIO, ocyru:ecTBJIHIOID:YID ,IJ;OcTaBKY KoppecnoH,IJ;eHQHH, qepe3 M<l>U:, c 

HCnOJib30BaHHeM HH<i>OpMaQHOHHO-TeJieKOMMYHHKaQHOHHOM CeTH «11HTepHeT», a 

TaK)I(e MO)I(eT 6hiTb npHHHTO npH JIHqHOM npHeMe 3aHBHTeJIH. 

3aHBJieHHe ,IJ;OJI)I(HO CO,IJ;ep)l(aTb: 

1) HaHMeHOBaHHe opraHH3aQHH, ero ,IJ;OJI)I(HOCTHOrO JIHQa, B KOMneTeHQHH 

KOTOporo HaXO,IJ;HTCH HH<i>OpMaQHH H ,IJ;OKyMeHTbl, He06XO,IJ;HMhie ,IJ;JIH o60CHOBaHMH H 

paCCMOTPeHHH )l(aJJ06hi; 

2) <PaMHJIHIO, HMH, OTqecTBO (nOCJie,IJ;Hee - npH HaJJHqHH), CBe,IJ;eHHH 0 MeCTe 

)I(HTeJibCTBa 3aHBHTeJIH - <l>H3HqeCKOrO JIHQa, a TaK)I(e HOMep (HOMepa) KOHTaKTHOrO 

Tene<PoHa, a,IJ;pec (a,IJ;peca) 3JieKTpOHHOM noqThi (npH HaJJHqHH) H noqToBhiM a,IJ;pec, no 

KOTOpbiM ,IJ;OJI)I(eH 6hiTb HanpaBJieH OTBeT 3aHBHTeJIIO; 

3) CBe,IJ;eHHH 06 HH<i>OpMaQHH H ,IJ;OKyMeHTaX, He06XO,IJ;HMbiX )l;JIH o60CHOBaHHH H 

paCCMOTPeHHH )l(aJJ06bi. 

CpoK npe,IJ;OCTaBJieHHH HH<i>opMaQHH H ,IJ;oKyMeHTOB, Heo6xo,IJ;HMhiX ,IJ;JIH 

o60CHOBaHHH H paCCMOTPeHHH )l(aJJ06hi COCTaBJIHeT 5 pa6oqHX ,IJ;HeM CO ,IJ;HH 

perHCTpaQHH 3aHBJieHHH. 

OcHoBaHHM ,IJ;JIH OTKa3a B npHeMe 3aHBJieHHH He npe,IJ;ycMOTPeHo. 

Cnoco6hi HH<i>opMHpoBaHHH 3aHBHTeJIH o nopH,IJ;Ke no,IJ;aqH 

H paCCMOTpeHHH )l(aJJ06bi 

1 07. HH<l>opMaQHH o nopH,IJ;Ke no,IJ;aqH H paccMOTPeHHH )l(aJJ06bi pa3Meru:aeTcH: 

- Ha HH<i>OpMaQHOHHbiX CTeH,IJ;aX, pacnoJIO)I(eHHbiX B QeHTPe no npe,IJ;OCTaBJieHHIO 

rocy,IJ;apcTBeHHhiX ycnyr, M<l>U:; 
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- Ha o<l_}HJ..J;I-IaJihHhiX caii:Tax MHHHcTepcTBa, :QeHTpOB 110 11pe,n:ocTaBJieHHIO 

rocy,n:apcTBeHHhiX ycJiyr, M<PIJ,; 

- E,n:HHOM IIOpTarre rocy,n:apcTBeHHhiX H MYHH:QHIIaJihHhiX ycnyr (<l_}yHK:QHii). 

108. HH<l_}opMa:QHIO o IIOp.si,n:Ke 11o,n:aqH H paccMOTPeHH.si )l(aJI06hi MO)l(HO 

rronyqHTh: 

- IIOCpe,n:CTBOM TeJie<l_}OHHOM CB.si3H 110 HOMepy :QeHTpa 110 11pe,n:ocTaBJieHHIO 

rocy.n:apcTBeHHhiX ycJiyr, M<PIJ,; 

- IIOCpe,n:CTBOM <l_}aKCHMHJibHOrO C0061I(eHH.si; 

- 11pH JIHqHOM o6paii(eHHH B :QeHTpe 110 11pe,n:OCTaBJieHHIO rocy,n:apCTBeHHbiX 

ycnyr, M <P IJ,; 

- 110 ::meKTPOHHOM IIOqTe B :QeHTPe 110 11pe,n:OCTaBJieHHIO rocy,n:apCTBeHHhiX ycJiyr; 

- 11pH IIHCbMeHHOM o6paii(eHHH B :QeHTpe 110 11pe,n:OCTaBJieHHIO rocy,n:apCTBeHHhiX 

ycnyr; 

- llyTeM lly6JIHqHoro HH<l_}OpMHpOBaHH.si. 
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IIp:miO)KeHHe .N~ 1 
K A,n;MHHHCTpaTHBHOMY perJiaMeHTY 

npe.n;ocTaBJieHIDI rocy.n;apcTBeHHo:H ycJiyrH 

no Ha3HaqeHHIO H BbiiiJiaTe 

e)Kero,n;HOH ,n;eHe)KHOH BbiiiJiaTbi 

rpa)K,n;aHaM, Harpa)K)J;eHHbiM 

Harpy,n;HbiM 3HaKOM 

«lloqeTHDIH ,n;oHop PoccHH» 

<l>opMa 

OpraHH3al(H51, o6pa6aThiBaiOII(a51 3anpoc Ha 

npe.n;ocTaBJieHHe ycJiyrH 

rocy,n;apCTBeHHOe 6IO,JJ;)KeTHOe yqpe)K,JJ;eHHe 

Pecny6JIHKH KoMH «QeHTp no npe.n;ocTaBJieHHIO 

rocy,n;apCTBeHHbiX ycJiyr B ccpepe COI(HaJibHOH 

3all(HTbiHaCeJieHH51 
___________________________________ » 

3A5IBJIEHI1E 

IIporny npe.n;ocTaBHTb rocy.n;apcTBeHHYIO ycJiyry: 

Ha3HaqeHHe H BbiiiJiaTa e)Kero.n;Hoii ,n;eHe)KHOH BbiiiJiaTbi rpa)K,n;aHaM, 

Harpa)K,n;eHHbiM Harpy,n;HhiM 3HaKoM «lloqeTHbiH ,n;oHop Poccum> 

3ruiBHTeJib 

<I>HO 

):(aTa pO)K,JJ;eHIDI 

MecTo po)K,n;eHH51 

A.n;pec MecTa )KHTeJibCTBa I 

A.n;pec MecTa npe6oiBaHIDI2 

A.n;pec MecTa cpaKTHqecKoro 

npO)KHBaHH51 ( HaXO)K,JJ;eHH51 )3 

I Y Ka3biBaeTC51 a,n;pec perHCTpal(HH no ,JJ;OKyMeHTy, y,n;OCTOBep5110Il(eMy JIHqHOCTb 
2 YKa3oiBaeTc51 a.n;pec perHCTPa:U:HH no CBH,n;eTeJihCTBY o perHCTPa:U:HH no MecTy 

npe6oiBaHH51 (npH HaJIHqHH) 
3 YKa3DIBaeTC51 a.n;pec cpaKTHqecKoro npo)KHBaHH51 (,n;JI51 JIHI(, He HMeiOrn;Hx 

perHCTpal(HH no ,JJ;OKYMeHTy, y,n;oCTOBep5110Il(eMy JIHqHOCTb, HJIH CBH,JJ;eTeJibCTBY 0 

perHCTpal(HH no MeCTY npe6oiBaHH51) HJIH a,n;pec HaXO)K,JJ;eHIDI opraHH3al(HH, 

ocyll(eCTBJI5110Il(eH CTal(HOHapHOe COI(HaJibHOe o6cJiy:>KHBaHHe (,JJ;JI51 JIHI(, 



,[(oKyMeHT, y,noCTOBep51IO:W:MH 

JIIfqHOCTb4 

IIpe,ncTaBMTenb 

<I>HO 
,[(aTa po)K,neHH51 

MecTo pO)K,LJ;eHM51 

A,npec MecTa )KMTenocTBa5 

A,n;pec MecTa npe6oiBaHM516 

,[(oKyMeHT, y,noCTOBep51IO:W:MH 

JHfqHOCTb7 

,[(oKyMeHT, IIO,LJ;TBep)K,LJ;aiO:W:M.H 

nonHOMoqM5J: npe,ncTaBMTen518 

KoHTaKTHbie 

,naHHbie 

Tene<}loH9 

3neKTpOHHa51 

noqTa10 
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Cnoco6 yBe,noMneHM51 o npHH51TOM perneHMM11 

B Be,noMCTBe 

B M<I>l( 
IJoqTOBbiM OTnpaBneHMeM 

IIo a,npecy 3neKTPOHHOH 

noqTbi 

npO)KMBaiO:W:MX B opraHM3ai.J;M5IX, ocyrn;eCTBn51IO:W:MX CTai.J;MOHapHOe COI.J;ManbHOe 

o6cny)KMBaHMe ), HaXO)K,LJ;eHM51 MCnpaBMTenbHOrO yqpe)K,LJ;eHM51 (,nn51 nM:o;, OCY)K,LJ;eHHbiX 

K nMIIleHMIO CB060,LJ;bl, OT6biBaiO:W:MX HaKa3aHMe B MCnpaBMTenbHbiX yqpe)K)l;eHM5IX) 
4 YKa3biBaeTC51 cepH51, HOMep, KeM M Kor,na Bbi,naH 
5 YKa3biBaeTC51 a,npec perMcTpa:o;MM no ,noKyMeHTy, y,nocToBep51IO:W:eMy nMqHoCTb 
6 YKa3biBaeTc51 a,npec perMCTPai.J;MM no CBM,neTenocTBY o perMcTpa:o;MM no Meczy 

npe6oiBaHM51 (npH HanMqHH) 
7 YKa3biBaeTC51 cepH51, HOMep, KeM M Kor,na Bbi,naH 
8 YKa3biBaeTC51 HaMMeHoBaHMe, cepM51, HOMep, KeM M Kor,na BDI,LJ;aH 
9 YKa3biBaiOTC51 Tene<}loHbi 3a51BMTen51 M npe,ncTaBMTen51 
10 YKa3biBaiOTC51 a,npeca 3neKTpOHHoii noqTbi 3a51BMTen51 M npe,ncTaBMTeAA 
11 3anonH51eTC51 O,LJ;MH M3 BapMaHTOB 
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Cnoco6 BhmJiaTbi12 

OpraHH3aiJ;JUI <}le.n;epaJibHOM noqToBoii: CBH3H 

(HaHMeHOBaHHe noqTOBOrO OT,D;eJieHHH) 

EaHK (HaHMeHoBaHHe 6aHKa, oT,n;eJieHHH H 

<}lHJIHaJia H HOMep pacqeTHoro JIH:UeBoro 

cqeTa) 

B XO,ll;HIUHe ,ll;OKyMeHTbl 

N2 HaHMeHoBaHHe ,n;oKyMeHTa KoJIHqecTBo OpHrHHaJI/ ITo,n;Jie)I(HT 

JIHCTOB KOllH.H B03BpaTy 

.5I npe.n;ynpe)l(,n;eH( a), qTo rocy.n;apcTBeHHa.a ycJiyra, npe.n;ocTaBJieHHa.H 

HenpaBOMepHO BCJie,D;CTBHe npe,n;ocTaBJieHH.H MHOIO ,D;OKYMeHTOB C 3aBe,D;OMO 

HeBepHbiMH CBe,D;eHH.HMH, COKpbiTH.H ,n;aHHbiX, BJIH.HIOIUHX Ha Ha3HaqeHHe H BblllJiaTy 

rocy,n;apCTBeHHOM ycJiyrH HJIH Ha HCqHCJieHHe ee pa3Mepa, B3biCKHBaeTC.H B 

ycTaHOBJieHHOM 3aKOHO,D;aTeJibCTBOM llOp.H,D;Ke • 

.5I corJiaceH (Ha) Ha npoBe,n;eHHe npoBepKH npe,n;cTaBJieHHbiX MHOIO cBe,n;eHHM. 

ITo,n;nHcb/<I>HO 

P ACITHCKA-YBE,[(OMJIEHHE 

3aHBJieHHe H ,ll;OKYMeHTbl Ha npe,n;OCTaBJieHHe rocy,n;apCTBeHHOM ycJiyrH: 

Ha3HaqeHHe H BhmJiaTa e)l(ero,n;Hoii ,n;eHe)I(HOM BblllJiaThi rpa)l(,n;aHaM, Harpa)I(,D;eHHbiM 

Harpy,n;HhiM 3HaKOM «lloqeTHbiM .n;oHop PoccHH», npHH.HJI cneu;HaJIHCT: 

(no,n;nHcb) (pacum<}_lpOBKa llO,ll;llHCH) 

11 epeqeHb npe,D;CTaBJieHHbiX ,ll;OKyMeHTOB 

N2 HaHMeHoBaHHe ,n;oKyMeHTa KoJIHqecTBo OpHrHHaJI! ITo,n;Jie)I(HT 

n/n JIHCTOB KOllH.H B03Bpazy 

1. 

2. 

3. 

12 3anOJIH.HeTC.H O,ll;HH H3 BapHaHTOB 
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CpoK rrpMHRTM.SI perneHM.SI 

KoHTaKTHhiH TenecpoH ' I 

Pe)I(MM pa6oThi 

PerMC1paD;MOHHhiH N~ )l;aTa IIpHeMa )J;OKyMeHTa IlO,D;IIMCb 

( cpaMMJIM.SI, MHMD;MaJibi) 
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IlpHJIO)KeHHe N~ 2 
K A.n:MHHHCTpaTHBHOMY pernaMeHTY 

npe.n:ocTaBJieHIDI rocy.n:apcTBeHHOH ycnyrH 
no Ha3HaqeHHIO H BblllJiaTe 

e)KerO,[(HOH ,[(eHe)KHOH BblllJiaTbi 
rpa)K):(aHaM, Harpa)K):(eHHbiM 

Harpy):(HbiM 3HaKOM 
«IloqeTHbiH .n:oHop PoccHH» 

EnaHK rocy.n:apCTBeHHoro 6IO):()KeTHoro yqpe)K,[(eHIDI 

Pecny6nHKH KoMH «:UeHTp no npe.n:ocTaBJieHHIO 

rocy.n:apcTBeHHbiX ycnyr B c<}lepe 
COIJ;HaJibHOH 3a:ru;HTbi HaCeJieHHH ________________» 

(Ha3BaHHe ropo.n:a, pa:H:oHa) 

(<I> 110 3aHBHTeJIH) 

npO)KHBaiO:ru;eMy( e:H:) no a.n:pecy: __ _ 

Y Be,[(OMJieHHe 

o npe.n:ocTaBneHHH (o6 OTK8.3e B npe.n:ocTaBneHHH) 

rocy.n:apcTBeHHOH ycnyrH 

Y Ba)KaeMbiH rp. 

( Q_laMHJIHH, HMH, OTqecTBO 3aHBHTeJIH nOJIHOCTbiO) 

IIo pe3yJibTaTaM paccMO'TpeHIDI Baiiiero 3aHBJieHHH OT « » 20 
o ____________________________________ _ 

npHHHTO pemeHHe: 

0 o npe.n:ocTaBJieHHH BaM rocy.n:apcTBeHHOH ycnyrH 

0 o6 OTK8.3e B npe.n:ocTaBJieHHH BaM rocy.n:apcTBeHHOH ycnyrH no cne.n:YIQJUHM 
npHqHHaM _______________________________________________ ___ 

CnpaBKH no Tene<}loHy: ______ _ 

IIo.n:nHcb OTBeTcTBeHHoro JIH:o;a 

rocy.n:apcTBeHHoro 6IO):()KeTHoro 

r. 



yqpe)l(~eHHH Pecrry6JIHKH KoMH­

:u;eHTpa no rrpe,n:ocTaBJieHHIO 

rocy,n:apcTBeHHbiX ycnyr B ccpepe 

COIJ;HaJibHOR 3aiii:HTbi HaCeJieHHSI 

47 

(pacrnHcppOBKa IIO,[(IIHCH) 
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llpHJIO)I(eHHe .N!! 3 
K A,n:MHHHCTpaTHBHOMY perJiaMeHTY 

npe,n:ocTaBneHH.H rocy,n:apcTBeHHoii ycnyrH 
IIO Ha:JHaqeHHIO H BbiiiJiaTe 

e)l(ero,n:HOH ,n:eHe)I(HOH BbiiiJiaTbi 

rpa)l(,n:aHaM, Harpa)l(,n:eHHhiM 
Harpy,n:HbiM 3HaKOM 

«lJoqeTHhiH ,n:oHop PoccHH» 

(rocy,n:apcTBeHHoe 6IO,n:)l(eTHOe yqpe)l(,n:eHHe Pecny6nHKH 
KoMH, M <I> IJ) 

OT --------------------------------
( cpaMHllH.H) 

(HM.H, OTqecTBO (IIpH HaJIHqHH)) 

npO)I(HBaromero no a,n:pecy: _____ __ 

Ten., E-mail: (npH HanHqHH) ___________ _ 

3a.HBneHHe 

06 HCIIpaBJieHHH ,n:onyiiJ;eHHbiX OIIeqaTOK H (HnH) OIIIH60K 

llpomy HCIIpaBHTb ,li;OITyiiJ;eHHbie oneqaTKH ( HllH) OIIIH6KH B Bbi,l];aHHbiX MHe 

,n:oKyMeHTax --------------------------------------------------------­
B CB.H3H C 

Cnoco6 HHcpopMHpoBaHH.H o pe3ynhTaTe paccMoTPeHH.H 3a.HBneHH.H 

( HY)I(Hoe no,n:qepKHYTh): 
- JIHqHo; 
- noqTOBbiM OTnpaBlleHHeM 

(,n:aTa) 

0TMeTKa 0 perHCTPa:U:HH 
(,n:aTa, BX. N2) 

( IIO,l];ITHCb, paCIIIHcppOBKa ITO,li;IIHCH) 
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TipHJIOJKeHHe .N~ 4 
K A,n;MHHHCTpaTHBHOMY pernaMeHTY 

npe.n;ocTaBJieHIDI rocy.n;apcTBeHHOH ycnyrn 

IIO Ha3HaqeHHIO H BbiiiJiaTe 

eJKerO,l(HOH ,n;eHeJKHOH BbiiiJiaTbi 

rpaJK,n;aHaM, HarpaJK,n;eHHbiM 

Harpy,ll;HbiM 3HaKOM 

«TioqeTHbiH ,n;oHop PoccHH» 

PeKoMeH,n;yeMIDI <PopMa 

EJiaHK rocy.n;apCTBeHHOro 6IO,n;JKeTHOro yqpeJK,n;eHHH 

Pecny6JIHKH KoMH «l(eHTp no npe.n;ocTaBJieHHIO 

rocy,n;apCTBeHHbiX ycnyr B c4>epe COII;HaJibHOH 3aiii;HTbi HaCeJieHHH 

» --------------------------------------------
(Ha3BaHHe ropo.n;a, pa:H:oHa) 

( <l> M 0 3aHBHTeJIH) 

npoJKHBaiOIII;eMy (en) no a.n;pecy: _____________ __ 

YBe,l(OMJieH:He 06 OTKa3e B HCIIpaBJieHHH oneqaTOK H (HJIH) OillH60K, ,ll;OIIyiii;eHHbiX B 

,ll;OKyMeHTaX, Bbi,l(aHHbiX B pe3yJibTaTe IIpe,n;ocTaBJieHHH rocy,n;apCTBeHHOH ycnyrH 

YBaJKaeMhiH rp. -------------------------------------

( <PaMHJIIDI, HMH, OTqecTBO 3IDIBHTeJIH IIOJIHOCTbiO) 

no pe3yJihTaTaM paccM01peHHH Bamero 3aHBJieHHH OT « __ » 20 __ r., o6 

HCIIpaBJieHHH oneqaTOK H (HJIH) OillH60K, ,l(OIIyiii;eHHbiX B ,l(OKyMeHTaX, Bbi,l(aHHbiX B 

pe3yJibTaTe npe,ll;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH, IIpHHHTO pemeHHe 06 OTKa3e B 

MCIIpaBJieHHH OIIeqaTOK H (HJIH) Oill:H60K IIO CJie.rzyiOIII;HM 

IIpHqHHaM _____________________________________________ __ 

CnpaBKH no Tene<Poey: _______ __ 

TIO,ll;IIHCb OTBeTCTBeHHOrO JIHII;a 

O'rMeTKa o perHcTpau;HH (,n;aTa, Hex . .N~) 
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IlpHJIO)I(eHHe N~ 5 
K A,L(MHHHcTpaTHBHOM)' pernaMeHT)' 

npe,L(OCTaBJieHHH rocy,L(apCTBeHHOH ycnyrH 

no Ha3HaqeHHIO H BbiiTJiaTe 

e)l(erO,L(HOH ,L(eHe)I(HOH BbiiTJiaTbi 

rpa)I(,L(aHaM, Harpa)I(,L(eHHbiM 

Harpy,il;HbiM 3HaKOM 

«IloqeTHbiH ,L(OHop PoccHH» 

(HaHMeHoBaHHe MHHHCTepCTBa, 

rocy,il;apcTBeHHoro 6IO,L()I(eTHoro yqpe)I(,L(eHHH, M<l>l() 

OT ________ ~-------------------------
( $aMHJIHH) 

(HMH, OTqecTBO (npH HaJIWIHH)) 

npO)I(HBarorn;ero no a,L(pecy: _______ _ 

Ten., E-mail: (npH HaJIHqHH) ____ _ 

)l{AJIOEA 

Ilpomy paCCMOTPeTb )l(aJI06y Ha pemeHHe, ,L(eHCTBHe (6e3,L(eHCTBHe) -----

(HaHMeHoBaHHe ~eHTPa no npe,L(OCTaBneHHIO rocy,L(apcTBeHHOH ycnyrH, M<l>l(, 

$aMHJIHH, HMH, OTqeCTBO ,L(OJI)I(HOCTHOrO mrna, cne~HaJIHCTa ~eHTPa no 

npe,L(OCTaBJieHHIO rocy,L(apcTBeHHbiX ycnyr, M<l>l(, pemeHHH H ,L(eHCTBHH 

(6e3,L(eHCTBHe) KOTOpbiX 06)1(aJiyi0TCH) npHHHTOe ( ocyrn;eCTBJieHHOe) B XO,L(e 

npe,L(OCTaBJieHHH rocy,L(apCTBeHHOH ycnyrH:_ 

(yKa3aTb CBe,L(eHHH 06 06)1(aJiyeMbiX pemeHHHX, ,L(eHCTBHHX (6e3,L(eHCTBHH), 

a TaK)I(e ,L(OBO,L(bi, Ha OCHOBaHHH KOTOpblX 3aHBHTeJib He COrJiaCeH 

C pemeHHeM H ,L(eHCTBHeM (6e3,L(eHCTBHeM)) 

B no,L(TBep)I(,L(eHHe BblmeH3JIO)I(eHHoro npHnararo cne,L(yrorn;He ,L(OKyMeHTbi: 

1. _______________________________ ~----~~--------------------~ 
2. ____________________________ ~--------------------------
3. ___________________________________________ _ 

0TBeT npomy HanpaBHTb no a,L(pecy: 
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TIO KOTOpbiM ,lJ;On)l(eH 6hiTb HanpaBneH OTBeT) 

Tene<l>oH ______ _ 

0TMeTKa 0 perHCTPa:UHH )l(aJI06hi 

(,n;aTa, BX . .NQ )». 

(IIO,li;IIHCh, pacmmppOBKa IIO)l;IIHCH) 

Pe)I(HM pa6oThi __________ _ 


