MuHHCTEPCTBO KYJALTYPBI, TYPU3MA
" apxuBHOro aena Pecny6anku Komu

Komu Pecny6aukaca kyJabTypa, Typusm
A4 apPXHB YK MUHUCTEPCTBO

IIPUKA3

N G-09 7% _0f 2020 1

r. CBIKTBIBKAp

O BHecenun usmeHeHuii B npukas MunucTepeTBA KYJIbTYpb, TYpH3Ma U
apxusHoro aena Pecny6aunku Komu ot 27 mas 2019 r. Ne 255-0a1 «O6
YTBEPHAEHHH AAMHHUCTPATHBHOIO PErVIAMEHTA NPeAOCTABACHHS
MunHucTepeTBOM KYJbTYPbI, TYPH3Ma U apXHBHOTO Aeia PecnyGanku Komu
rocynapcTBeHHOMH YCJIYIH Mo BblAaye 3aK/II0YeH s 0 COOTBETCTBHH Ka4YecTBa
OKA3aHHUsl COLMATLHO OPHEHTHPOBAHHOI HEKOMMepPUECKOi OpraHu3anue
001IeCTBEHHO MOJIE3HbIX YCAYT YCTAHOBACHHBIM KPUTEPHAMY

1. Brectnt B npukas MuUHMCTEPCTBA KyJBTYpHl, Typu3Ma M apXWBHOTO [eNa
Pecny6bmuxn  Komm ot 27 'mag 2019 r. Ne 255-om «O6 YTBEPXKIECHUHN
aAMHMHHUCTPATHBHOTO  PEraMeHTa MpPelJOCTaBiIeHHs MHHHUCTEPCTBOM  KYJIBTYpEI,
Typ¥3Ma U apxuBHOro Jeia Pecnybnnxu KomM rocynapcTeeHHON yciayru no Beiade
3aKMIOYEHUS O COOTBETCTBHM KaueCTBA OKa3aHHS COLMANLHO OPHEHTHPOBAHHOMN
HEKOMMEPYeCKOH OpraHusauuedl OOIICCTBEHHO IIONE3HBIX YCAYT YCTAHOBJICHHBIM
KPUTEPHUAM)» CIELYIOLINE U3MECHEHUS:

1.1. HaumeHoBaHMe IpHUKa3a H3NMOXKUTE B CEYIOIIEH pefaKI1y:

«O6  yTBep)KHEHHHM  aAMMHUCIPATHBHOLO  perNiaMeHTa  MpefOCTABIEHHS
FOCyIapCTBEHHOM YCHYrM IO OLEHKE KauecTBa OKa3aHMS OOLIECTBEHHO MOJe3HBIX
YCIIYT COLMaNbHO OPHEHTHPOBAHHON HEKOMMEPUECKOH OpraHu3anuei».

1.2. TIyHKT | M310XUTH B CeqyIOLIEH peaaKIuy:

«l. VTBepAnTh mpumaraeMelli AIMMHHCTPATHBHBIH pEraMeHT NpelOCTaBleHHs
FOCYapCTBEHHOH YCIYI'M ITO OLIEHKE KauecTBAa OKa3aHHUs OGILECTBEHHO [ONEe3HBIX
YCayr COLMAbHO OPHMEHTHUPOBAHHOM HEKOMMeEpUecKoM opraHusaumeil corgacHo
TIPHUIIOXKEHHIO. ).
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1.3, AZMMHUCTPAaTUBHBIH ~ PEIVIaMEHT = IPeNOCTaBIEHHs  MUHHCTEPCTBOM
KyJbTYpEl, TYPHU3Ma M apXUBHOro fena Pecmybnuxu KoMy rocynapcTBeHHOM yenyru o
BEIAY€E 3aK/IFOYEHUS O COOTBETCTBHH Ka4eCTBa OKA3aHHUs COLMATIBEHO OPHEHTHPOBAHHOM
HEKOMMEPUECKOH oOpraHusauued OOLIECTBEHHO TONE3HBIX YCIYr YCTaHOBJIEHHBIM
KPUTEPHAM (IIPHIIOKEHHUE), yTBEPXKACHHBIH NPUKa30M, U3JIOXUTh B PEIaKIMKU COTIACHO
TNPHIIOXKEHHIO K HAaCTOSILEMY TIPHKa3y.

2. Hacrogmuii npukas BCTymaeT B CHIYy CO JHSI €ro OQHIHAILHOTO

ony0OJIHUKOBaHHUS,
3. KoHTposb 3a HCIIOIHEHUEM HaCTOSILET0 [IpHKa3a OCTaBIISIO 32 COGOH.

Ly

IlepBBIi 3aMeCTUTENIH MUHUCTPA K.M. Bapanos



[Ipunoxxenue

K IpuKasy MHUHHCTEpCTBA KyJIBTYPEI,

Typu3Ma U apxuBHOro jena PecriyOauku Komu
OT «__» 2020r. No

AJIMUHUCTPATHUBHBINA PETJTAMEHT
NMPEAOCTABJIEHUSI TOCYAAPCTBEHHOM YCJIYTH
IO OOEHKE KAYECTBA OKA3AHHMS OBIIECTBEHHO MOJIE3HBIX
YCJIYT COUAJIBHO OPUEHTHPOBAHHOW HEKOMMEPYECKOI
OPTAHM3ALIMEN

I. OGumune nonoxxenus
Ilpeamer peryaupoBanusi aIMHHHCTPATHBHOTO perjaMeHTa

1.1. AIMHHUCTPATHBHBIA pEraMeHT MPeJOCTAaBIEHHS T[OCYIAPCTBEHHOI
YCIyTH MO OHEHKE KadecTBa OKa3aHHs OOLIECTBEHHO IONE3HBIX YCIYr COLUATBHO
OPUEHTUPOBAHHON HEKOMMEpYeCcKOM opraHusauuei (magee — AIMHHHUCTPATHBHBIN
PEIIaMeHT, rOCyNapCTBEHHAsA yciyra) paspaboTaH B LeJiAX MOBBILLCHUS KauecTBa U
AOCTYIMTHOCTH ~ PE3yJNbTaTOB  IIPEAOCTABJIEHUS  TOCYNApCTBEHHOM  yClIyrHm U
YCTaHaBIUBAET MOPAIOK, MOCISNOBATENLHOCTE U CPOKH 8 IMHHHCTPATUBHBIX MTPOLELYD
¥ aJIMMHMCTPATUBHBIX AEHCTBHH MUHNCTEPCTBA KyIbTYPHl, TYPH3Ma U apXUBHOTO Jeiia
Pecnybinkn  Komm  (mamee —  Oprad), MHOro(yHKIHOHATIBHBIX LEHTPOB
NPENOCTABIICHU TOCYJapPCTBCHHBIX W MYyHMLHMNANBHEIX Yycayr (namee — MOLI),
MOpANOK  B3aumozeHcTBUMsA  Mexay Opranom, MOI[ u 3asBuTensmMu  mnpu
PEAOCTaBIECHUN ITOCYAAPCTBEHHON YCIIYTH.

Kpyr 3asiBuresei

1.2, 3asBuTensMM Ha NpPeNOCTAaBIEHHE TOCYAAPCTBEHHOH YCIYTH SBISIOTCS
COLHMANbHO  OPHUEHTHPOBAHHBIE HEKOMMEPUYECKHE OpTraHU3alMM, OKAa3bIBAIOLIHE
OOLIECTBEHHO [ONIE3HBIE YCIYTH B chepe KyJabTypsl M TypuU3Ma Ha TEPPUTOPUU
Pecniybiukn Komu B cooTBeTcTBHM ¢ pacnopsbkeHneM IlpaBHTenbcTBa PecryGnuku
Komu or 20 nexabps 2018 r. Ne 519-p <O6 yTBepKIGHHH IepedHs OpraHoB
MCIIONHUTEIbHON BacTd PecryGiuku Komu, ocymecTBIsONIMX oOLeHKY KadecTsa
OKasaHMs  OOILNECTBEHHO  TONE3HBIX  YCJAYr  COLMANBHO  OPHEHTHPOBAHHBIMU
HEKOMMEPYECKUMH OPTaHU3ALHUsAMU W IOATOTOBKY [0 PE3yNbTaTaM TakKoM OLEHKH
NIPOEKTa 3aKIIFOUEHHS™> (Jjajiee — 3asIBUTEIIb, OPraHU3aLHs )

1) ofmepoccuiickne, MeXpErHOHANBHBIE, pPETHOHAIBHBIE K MECTHEIE
OOLIECTBEHHBIE ~ OPraHM3allMd W [BWXKEHHS,  DPErHOHAJBHBIE  OTJAENeHUS
MEXIYHApOAHBIX,  OOIIEPOCCHHMCKHX M MEXPErMOHANBHBIX  OOINECTBEHHBIX
OpraHu3alli U ABWKEHUH, oOparuBumecst B Opraf ¢ 3asBieHreM o6 OlLleHKe KauecTBa
OKa3aHus COLIMAJIEHO OPUEHTHPOBAaHHOW  HEKOMMEPYECKOU opraHuzauuein
OOILECTBEHHO IOJIE3HBIX YCIIYT;

2) ToproBo-mpoMblNeHHas manara Poccuiickod Pemepanun  u TOProBO-
NPOMBIIIEHHBIE  TIaJaThl, CO3MaHHBIE Ha Tepputopun PecnyGnuxkn  Kowmu,
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obparuBmecs B OpraH c¢ 3asBieHHeM 00 OIleHKE KayecTBa OKA3aHUS COLMANbHO
OPHUEHTHPOBAHHON HEKOMMEPYECKON OpraHu3anuel oOIIeCTBEHHO MOJIE3HbIX YCIyT,

3) UeHTpanu30BaHHbBIE pPENUrHO3HBIE OpraHW3alMy, WMEIOLME MECTHLIE
PENUMIMO3HBIE OpraHu3aluu Ha Teppuropuu Pecnybnuku Komu, a Taxke pelurio3Hsie
OpraHu3al¥d, oOpa3yeMble YKa3aHHBIMH LEHTPAJM30BAHHBIMU  PETHIHO3ZHBIMU
opranuzanusaMu, obpartusmrecs B Oprad ¢ 3asBiieHHeM 00 OLEHKEe KAayecTBa OKa3aHUs
COLMANbHO OPUEHTHPOBAHHOM  HEKOMMEpPYECKOM  opraHuzauued  o6ILIeCTBEHHO
TOJIE3HBIX YCIIYT;

4)  peruoHanbHBIE  OTHEJEHHUS  MECTHBIX  PEJIMTHO3HBIX  OpraHu3alui,
LIeHTPAJIM30BAHHBIX PEIUTHO3HBIX OpPraHU3allii, HUMEIOUIMX MEeCTHblE DPEIUIHO3HbIE
opranMsanud Ha Teppurtopuu PecnyOmukum Komu, penuruosmsle oprausaliiu,
00pa30oBaHHBIE YKa3aHHBIMU LIEHTPATH30BAHHBIMH PEJIUTHO3HBIMU OPTraHU3aLUsIMU,
obpatuBuvecs B OpraH ¢ 3asBieHHEM OO0 OIleHKe KauyecTBa OKAa3aHWus COLHUAIBLHO
OPHEHTHPOBAHHOM HEKOMMEPYECKOHN Opranu3anuell o0IecTBEHHO [TOIE3HbBIX YCIYT;

5) uHBIE HEKOMMEpPYEeCKHe OpraHu3alUM, Ha KOTOpbIE pPaclpOCTpaHsIeTcs
CreLMalbHBIl  MOPSIAOK  TOCYAApCTBEHHOM  perucTpauud  HEeKOMMEPUYECKHX
OpraHu3alliii, YycTaHOBIeHHBIH @enepanbHbIM 3aKOHOM «O  HEKOMMEPYECKHX
oprasuzanusx», ooparusiirecs B OpraH ¢ 3asBlIeHHeM 00 OLIEHKE KAuecTBa OKA3aHUs
COLMANBHO OpPHUEHTHUPOBAaHHOM  HEKOMMEpPUECKOM  opraHusauneid  00IUECTBEHHO
MOJIE3HBIX YCIIYT.

3asBUTENb BNpaBe OOpPATUTBLCA 3a MPENOCTABIEHHEM TIOCYNApCTBEHHOW YCIyrH
NpU OKa3aHUHU CIAEAYIOLIUX YCIIYT: :

1. ¥Ycnyru, npenycMarpusarole peaOUIWTAUUIO U COUUANBHYIO aaalTaluio
UHBAJHMIOB, COLMAIBPHOE COINPOBOXAEHHE CeMeH, BOCIUTHIBAIOIIMX JETeH ¢
OTrpaHUYEHHBIMH BO3MOXHOCTSIMH 310POBbS:

IIPOBEACHHE COLHOKYIBTYPHON peabuINTaluy UK abWIHTALHH HHBATUIOB;

2. Oka3aHue [TOMOIIM CEMbE B BOCIIUTAHUH JIETEH:

(bopMHUpOBaHUE IO3UTUBHBIX HHTEPECOB (B TOM HHUCIHE B cdhepe gocyra);

OpraHu3alys ¥ NPOBEACHUE KYIbTYPHO-MACCOBBIX MEPOTIPHSITHI;

OCYILECTBJICHUE 3KCKYPCUOHHOI'O OOCITY KIBAHS,

0Ka3 (OpraHM3alus II0Ka3a) CIeKTakiel (TeaTpabHBIX TOCTAHOBOK);

NoKa3 (OpraHu3anys M0Ka3a) KOHLEPTOB U KOHIIEPTHEIX MPOrpaMM;

3. Yciyru o opraHu3alyy OTIBIXa U 03TOPOBJIEHUS AETEH, B TOM YHCIe NETEH C
OrPaHUYEHHBIMA BO3MOXXHOCTSIMM 3IOPOBBS W HETeH, HaxOOsLMXCs B TPYIAHOM
)KU3HEHHOW CUTYallMH, B TOM YHCJIe OPraHU3alus AESTeNEHOCTH ClIelHaIu3uPOBAHHEIX
(mpoduIBHBIX) Jarepei:

OpraHu3alus OTAbIXa AeTeH U MOIOJEHKH;

4. Yciyru B cdepe HOLIKONBHOIO U 00mIero o6pa3oBaHusl, AOMOMHUTENBEHOTO
oOpa3zoBaHus JeTEH:

peanusalnys NOIOJIHUTENBHBIX MPEeAIpOPECcCHOHATIBHBIX MPOrpaMM B 001acTH
HCKYCCTB,

OpraHu3alyss ¥  [POBEACHHE  OJMMIIMAJX, KOHKYpPCOB,  MEpOIPUSTHH,
HarpaBlIeHHBIX Ha BBIABICHUE U DPa3sBUTHE y OOYUAIOUIMXCS WHTEIIEKTYyalbHBIX U
TBOPYECKHUX CIIOCOOHOCTEH, CIIOCOOHOCTEM K 3aHATHUAM (QH3UMUECKOH KyJNbTYpod u
CIIOPTOM, HHTepeca K HaydyHOH (HAy4YHO-HCCIIeJOBATENbCKON) JMesITebHOCTH,
TBOPYECKOH AEATEIBHOCTH, (PU3KYNBETYPHO-CIIOPTUBHOMN NEATEIHHOCTH;

5. VYenyru, IpefaycMaTpUBANOIIMEe MEAUKO-COLHUAIBHOE COIMPOBOXKAEGHHE JIHILI,
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CTpaJlalolUX TSOKENBIME 3a00J€BaHUAMU, W JINL, HYXAAIOLIUXCS B MEIUIMHCKON
NaJUIMATUBHOM  IIOMOINM,  BKJIOYas  OpPraHU3alMI0  OKa3aHUsl  MeIULUHCKOM
TJITHATUBHOM ITOMOLIY U COJEHCTBHE B €€ MOTyYSHUN!

OpraHU3alys ¥ NPOBENEHUE KYJIbTYPHO-MACcCOBBIX MEPOTIPUATHII;

noxa3s (opraHu3anus MoKasa) CieKTakiel (TeaTpaibHbIX TOCTAHOBOK);

1oKa3 (OpraHu3alus NoKasa) KOHIEPTOB ¥ KOHLEPTHBIX TPOTPaMm;

6. Yenmyru o c6opy, 0606ImeHII0 U aHank3y HHOPMALHK O KaueCTBE OKA3aHUs
YCIyT OpraHu3aldsMH KyJIbTYPhHI, COLHAJBHOIO OOCHYXUBAHUS, MEIHLIMHCKUMH
OpraHM3alWsAMKM W OpraHU3aLUsIMH,  OCYIIECTBISIOLIMMH  00pasoBaTeNbHYIO
AEATEeNIBHOCTh, OCYIIECTBISIEMbIE OpPraHM3alUeHd-0IIepaTopoM B COOTBETCTBHH C
OenepanbubM 3aKoHOM «O BHECEHWH WM3MEHEHMH B OTHENbHBIE 3aKOHONATENbHBIE
akTel Pocculickod @egmepaly [0 BOMpPOCaM IIPOBEJACHHS HE3aBHCHMON OLEHKH
Ka4yeCcTBa OKa3aHHs YyCIyr OpraHusauusMd B cdepe KyJIbTYphl, COLHMAILHOIO
00CITy)KMBaHHUS, OXPAHBI 30POBA U 0OPA30BAHUSNY) B YACTH IMOMYJISPUIALHN CUCTEMBI
HE3aBMCHMOH OLCHKM KawecTBa OKasaHWs yCJyr OPTaHU3aLMsIMH B chepe KyIbTYpEI,
COLMAJIBHOrO  OOCIY)KUBAHMS, OXpaHBl 31OPOBBS U OOpa3OBAHUSI M BO3MOKHOCTH
Y4acTHs B Hel oTpebuTelIel yelyr, BOBIEUEHHE TPaKJaH B HE3ABUCHMYIO OLICHKY:

YCIyTH 10 cOopy, 0GOGIIEHHIO U aHain3y UHGOPMAaLUKU O KAauyecTBE OKA3aHHUS
YCIIYT OPTaHU3aLMIMHU KYJIBTYpPbI, OCYIIECTBIAEMbIE OpraHHu3allre-onepaTopoM;

7. [leATenbHOCTh TI0 OKA3aHMIO YCJIyr, HANpPABIEHHBIX Ha pa3BHTHE
MEXHALMOHAJIBHOTO ~ COTPYNHUYECTBA, COXPAHEHHE W  3alUUTy CcaMOOBITHOCTH,
KyJBTYPBI, S3BIKOB M TpaguLUH HapoxoB Poccuiickoi Dexmepalnu, colmanbHyio H
KYJBTYPHYIO aalTalHIo i HHTErPallii0 MUIPAHTOB:

OpraHu3alMs U IIPOBEICHHE KYJIBTYPHO-MACCOBBIX MEpONpPHUATHH (NeKkTopuy,
CeMUHApbI, (PECTUBAIIH, KYNbTYPHO-IIPOCBETHTENLCKHE MIPOSKTHI);

CO3JIaHNE SKCIO3ULHH (BBICTABOK) MY3€€B, OPraHU3aLUs BEIE3HBIX BBICTABOK,

CO3JaHHE CIIEKTaKIIeH;

CO3/IaHHM€ KOHIIEPTOB U KOHLIEPTHEIX IIPOrpaMMm;

rnoka3s (OpraHu3allis [10Ka3a) CIIeKTakiIeHd (TeaTpanbHbIX T0CTAHOBOK);

IoKa3 (OpraHM3alus MoKa3a) KOHIIEPTOB M KOHLUEPTHBIX IPOTPaMM;

YCIYr# B clepe AOMOTHUTENBHOTO 00pa3soBaHMs, OOECTIEYHBAIONIME pELICHHe
387124 COXPaHEHUS M 3aIIUTBI CAaMOOBITHOCTH, KyNbTYPBI, S3BIKOB M TPAJUIMI HAPOIOB
Poccutickoit Denepaumm (03HAKOMIGHHE TpaX[aH ¢ KyTbTYpoll H TpaldLHsSMH
HapoJoB, Hacesstromux Poccuiickyto @enepaliuio);

OpraHU3alMs 9KCKYPCUOHHBIX IPOrPaMM;

OKa3aHWe TYPHUCTCKO-UHGOPMAITMOHHBIX YCIIYT;

1.3. Ot uMeHH 3asiBUTeNIEH, B LENSX MONYYEHHs FOCY IaDCTBEHHOMN YCIyTH MOTYT
BRICTYNIaTh JIMLA, HUMEIOLIME TaKoe IPaBO B COOTBETCTBHH C 3aKOHOIATEILCTBOM
Poccuiickolt ®eneparnuu, aub0 B CHIy HAJENeHUs] UX 3aSBHTENSAMH B NopsiziKe,
YCTaHOBIIEHHOM 3aKOHOJATeNBCTBOM Poccuiickod depepalinr, COOTBETCTBYIOIUMU
IIOJIHOMOYHSIMH.

TpeboBanusi kK NopaAKY HHGOPMHPOBAHHUS O IPENOCTABICHHH
rOCyAapCTBEHHOH YCJIYyru

1.4, llopstmox momydeHus MHQOPMALWM JMLAMH, 3aUHTEPECOBAHHBIMH B
NPENOCTaBJICHMH  IOCYNapCTBEHHOHW  yCIyrW, IO  BONPOCaM  IPEeNOCTaBIECHHS



FOCYNapCTBEHHOM YCIIyrM W YCIyT, KOTOpble SBJAIOTCS HEOOXONUMBIMHM U
00s3aTeNbHBIMU NSl TIPEJOCTABIEHUs [OCYIAPCTBEHHOM YCIIYTH, CBEJEHHUH O Xone
PCLIOCTABICHNUS YKA3aHHBIX YCIYr, B TOM 4YHCJle C HCIONb30BaHueM Iloprana
FOCYyNapCTBEHHBIX U MyHMLUIAIBHBIX yCIyr (dyHkuuii) PecryGnuku Komu u Enunoro
TopTaja roCy 1apCTBEHHBIX U MyHUUMIAIBHEIX yCiIyr (QyHKuui), ohuuuansHoro caiita
OpraHa  HCHOJHUTENBHOM  BimacTd  Pecnmy6muku  Komu, npemoctaBisiouiero
rOCYJapCTBEHHYIO YCIYTY.

1.4.1. Mudopmanuio Mo BOmpocaM MpefOCTaBIeH S TOCY apCTBEHHOMN yCIIyTH, B
TOM 4HCle CBEACHMA O XOJe MPENOCTaBIEHHS TOCYIapCTBEHHOM YCIyru Juia,
3aMHTEPECOBAHHEIC B IPEAOCTABICHUHU YCIYTH, MOTYT IOy YT HEMOCPEACTBEHHO!

- B Opraune, M®L] o MecTy cBOEro npoxuBanus (PerucTpaLiy);

- 10 CIIPaBOYHEIM TelieOHaM;

- B cetr HTepHeT (Ha ouumnansHoMm caiite Oprana);

- [OCPEICTBOM TOCYNAapCTBEHHOW HMH()OPMALMOHHON CHCTeMBl PecryGimku
Komu «Ilopran rocynapcTBeHHBIX ¥ MYHULMMATLHBIX YCIyT (bynxuuit) Pecny6nukn
Komn» - gosuslugill.ru, denepansHoii rocynapcTBeHHON MHDOPMALMOHHON CHCTEMBI
«EpuHBI  [OpTan roCyJapCTBEHHBIX M MYHHUMNOATBHBIX YCIyT (pyHKIMIT)» -
gosuslugi.ru (nanee ~ ITopTal rocyIapcTBEHHBIX M MyHULHIIANBHEIX yeiyr (byHKLHIT)
PecryOimkn Komu, EnuHBIA mOpTan rocynapcTBEHHBIX M MYHULHMATLHBIX yCIIyr
(pyHKLMI);

- HaIlpaBHB [IMCBMEHHOE OOpallleHHe Yepe3 OpraHu3aluio MOYTOBOMH CBSI3HM, MO
T10 3JIEKTPOHHOM TTOYTe.

Jluna, 3aMHTepecOBaHHBIE B MNPENOCTABICHHM YCJIYTH, BIpPaBE MOMYYUTH MO
TeneQoHy MHQOPMALKMIO MO BOMPOCAM IPEAOCTABIEHHS IOCYAapCTBEHHOMN YyCIYrd B
BEXNUIMBOH (opMme, OBICTPO, YETKO W 110 CYHIECTBY IOCTABIEHHOTO sorpoca. [lpu
KOHCYJIBTUPOBAHUU IO TeNe(OHy MOKHOCTHOe o OpraHa Has3blBaeT CBOIO
GaMuInIO, HMs, OTYECTBO, MOMKHOCTb, & TAK)KE HAUMEHOBAHHE CTPYKTYpPHOIO
MOZIPa3/IeIeHHs, B KOTOPOe 00pATUIIOCH JIULO, 3aMHTEPECOBAHHOE B NPENOCTABICHUH
roCcynapcTBeHHOM  ycnyru. MudopmuposaHne 1o BompocaM — IIpenoCTaBIEHHS
FOCYMApCTBEHHOM YCIIyTH 110 Tee(OHy He JODKHO NPEeBLIIATh 15 MHUHYT.

Ilpn ofpawienuu JUL, 3aWHTEPECOBAHHBIX B IIPEIOCTABIEHUH YCIIYTH,
NOCPEICTBOM SNIEKTPOHHOM IIOYTHI OTBETBI HANpPABISIOTCS B (OpME 3JIEKTPOHHOTO
AOKYMEHTa TIO aipecy OJJICKTPOHHOW IOYTEI, YKa3aHHOMY B OOpalleHHH, WA B
MMCBMEHHO OpMe 110 MOYTOBOMY aIpecy, yKasaHHOMY B OOpaILCHHH (eCu OTBET B
COOTBETCTBHH C OOpalleHHeM ROJDKeH OBITh HAampaBleH B [UCHMEHHOM dbopme uepes
OpraHu3aLHuIO IIOUYTOBOH CBA3H).

1.4.2. Mudopmanus mo BompocaM NpefoCTaBlIeHHs YCIIYT, KOTOpBIE SIBIISIFOTCS
HEOOXOAUMBIMU 1 O0S3aTeNBHBIMH ISt [IPEAOCTAB/IEHHS TOCY 1apCTBEHHOM YCIYyTH, He
IPEINOCTABIACTCS, B CBA3H C OTCYTCTBMEM YCIYT, HEOOXOMUMBIX U O0S3aTeNbHBIX IS
NPEeJOCTaBICHUS I'OCY IaPCTBEHHON YCIIyTH.

1.5. Topsinok, Gopma, MECTO pasMeLleHNst U CHOCOBE! MOJTydYeHus CIIPaBOYHOM
MHQOpMAalMK, B TOM YHC/IE Ha CTEHIaX B MECTax [peLOCTABIeHUS rocyNapCTBEHHOM
YOIyrdn W YCIyT, KOTOPBIC SBIAIOTCS HEOOXONUMBIMU W OOSA3aTENBHBIMU UL
TIPeIOCTABIICHHS FOCY NaAPCTBEHHON YCIYTU U B MHOTO(MYHKLIHOHAIBHOM LIEHTPE.

Mudopmanus o nopsjaxe IpeJOCTABIEHNS TOCYIAPCTBEHHON YCIyIH, a TakiKe
rpaduK Ipuema TIpakIaH s KOHCYNBTAUMH [0  BOIpOCaM IIPElOCTaBIICHUS
TOCYapCTBEHHOH YCIYrH pasMelleHBl Ha MH(OPMaLHOHHOM cTeHne OpraHa, B
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MH(}OPMALMOHHEIX MaTepHanax (Gporropax, Gykierax), Ha [Topraine rocynapcrBeHHBIX
M MyHULMNANbHBIX yciyr (GyHkuui) Pecnybnuxu Kowmu, Enuzom noprajue
TOCYNapCTBECHHBIX W MYHULUNANBHBIX yCiuyr (QyHKOwWit), Ha opuUMaNBHOM caliTe
Oprana.

Ha o¢unnansnom caiite Oprama, Ha EmwHom moprame rOCYIapCTBEHHBIX U
MYHUUMTANBHEIX yeIyr (dyHkuwmii), [TopTane rocyfapcTBEHHBIX M MyHULMOATBHbIX
yenyr  (dymkumi) Pecmy6muxu  Komm, B demepanbHoit rOCy1apCTBEHHOM
uHOpMaLMoOHHOH  cucTeme  «®DefepanbHEIE  peectp rOCYIapCTBEHHBIX U
MYHUIMNANBHBIX YCIyT (QYHKUMA)» pasMelleHa cieayrommas HHQopMarus:

- TEKCTBl 3aKOHOJATENBHBIX W WHBIX HOPMATHMBHBIX IPAaBOBBIX AaKTOB,
CONCPHKALIMX HOPMBI, PEMIAMEHTUPYIOIHE NIPEAOCTABIEHUE TOCY 1APCTBEHHON YTy H;

- HACTOSIINN AJIMUHUCTPATUBHEIN PETIAMEHT,

- CIIpaBoYHast UHGOpPMaIHs:

MECTO HaXOXAEHHs, rpaduk paGoTel, Hanmenosanne OpraHa, ero CTPYKTYpPHBIX
MOLpa3Ne/leHni M TePPUTOPUANbHBIX OPTraHOB, OPraHU3alMi, YYACTBYIOLIUX B
NPENOCTaBIeHNN I'OCY IapCTBEHHOM yCiyTH, a Takoke MOLI;

CIIPaBOYHbIE TeNeQOHBI CTPYKTYPHBIX IHOApasielieHult OpraHa, oprasusauuil,
YHaCTBYIOIUX B NPEAOCTABICHUN TOCYNADCTBEHHOH YCIyrH, B TOM YHCie HOMED
TeeOHa-aBTOMH(pOPMATOpa;

anpeca oQuuuanbHbIX cafitoB OpraHa, OpraHMsanuii, y4acTBYIOLUX B
IIPEJOCTaBICHUN roCy1apCTBeHHOMH YCIIYTH, B MH()OPMAaLUOHHO-
TeICKOMMYHUKAMOHHOH  cetn  «VHTepHeT™», comepxamwmx  MHOOPMALMIO O
NPeNOCTABICHUH  IOCYNapCTBEHHOM  yCIYTM M YCIYT, KOTOpBle  SIBJIAOTCA
HEOOXOAMMBIMM M OOS3aTeNIbHBIMU IS MPEIOCTaBIEHHS FOCYIapCTBEHHON YCIyri,
ajipeca UX 3JIeKTPOHHOH rnoutsl adm@mincult.rkomi.ru;

anpec caiira MOLI (mfc.rkomi.ru);

ajpeca EmuHOro rmoprana rocyJapCTBEHHBIX M MYHHIMNATBHBIX yCIyT
(pynxumit), Iloprama roCYHapCTBEHHBIX M MYyHULMMIAIBHEIX yeuyr  (pyHKIui)
Pecrry6nuku Komm.

Ha EnmHoM noprane rocy1apcTBEHHBIX ¥ MyHULMTATBHBIX YCIYT (byHxUwi) u
(vin) na IopTare rocynapcTBEHHBIX B MYHULIHTATBHBIX yenyr (Qynkuwit) Pecniybnuku
Komu Taroke pasmeraercs ciieayromas WHGOpMaIiys:

a) MCUEPIBIBAIOILHA nepeyveHb JOKYMEHTOB, HEOoOXOAUMBIX ISt
IPEOCTABICHHS TOCYIaPCTBEHHOH YCIyrd, TpeOOBaHUS K OGOPMIIEHHIO YKA3aHHbIX
JOKyMEHTOB, & TAK)Ke ME€PEUEHb NOKYMEHTOB, KOTOPhIE 3asiBUTENb BIIPABE MPEACTABUTE
10 COOCTBEHHON HHMILIMATHUBE,

0) Kpyr 3asBUTEIEIH;

B) CPOK IIPE0CTABIEHHUs TOCY JAPCTBEHHOH YCIyTH;

T) pe3yJpTaThl  MPEJOCTABICHHS]  TOCYNApPCTBEHHOMN YCIIyTH,  TOPSAOK
[IPENCTaBICHUS ~ JIOKYMEHTa,  SBISIIOLIErOCS  De3yNbTaTOM  IpeJoCTaBIIeHuUs
rOCYapCTBEHHOU YCIyIH;

I) pasMep TIOCYHNapCTBEHHOW MOLUIMHBL, B3UMaeMol 3a NpeoCTaBIICHHE
rOCYZapCTBEHHOU YCIyTH;

€) HCUEPNBIBAIOLIN IepedeHb OCHOBAHMI IS IPHOCTAHOBIEHHS MM OTKA3a B
IPENOCTABIEHUH FOCYJaPCTBEHHOM YCIIyTH;
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K) O IpaBe 3asBUTENL Ha HocynebHoe (BHecyneGHOe) oOxalloBaHHE AEHCTBUIA
(GezneiicTBUSA) M pEIIEHUH, MPUHATHIX (OCYLIECTBISEMBIX) B XOAe MPEAOCTABICHHS
roCyapCTBEHHOH YCIIyTH;

3) (QopMBI 3asBIEHMH (3alIPOCOB, YBEIOMJIEHHH, COOOLICHHUIT), HCIONB3yeMble
IIPY NIPEAOCTABIEHUH I'OCYJaPCTBEHHOHN YCITyTH.

Wudopmanys Ha ExuHoM noprajie rocyIapCTBEHHBIX U MYHUIUIATBHEIX YCIYT
(bynxumit) um (mam) Ha Ilopraje ToCyAapCTBEHHBIX U MYHHUIMITAIBHBIX YCIyT
(dbynknuit) Pecry6nuku Komu o mopsiike u cpokax npeaoCcTaBieHust FoCyIapCTBEHHOM
YCIIyTM Ha OCHOBAaHUM CBEIEHMH, colepkaliuxcs B QenepanbHOM rocyaapCTBEHHOM
HHQOpMaLMOHHOH  cucteMe  «®DemepanbHBI  peecTp  TOCYNAPCTBEHHBIX U
MYHHUIMIAIBHEIX YCIYT (PYHKLHN)», TPEeNOCTaBaseTCs 3asBUTENIO GECIIATHO.

Hoctyn Kk wuHQOpPMaNMKM O CpPOKax W TOPSIKE MPEAOCTABICHUS YCIYIU
OCYLIECTBIsIeTCs] O€3 BBINOJIHEHUS 3asBUTENIeM KaKuX-1u0o TpeGoBaHuii, B TOM 4uCie
6e3 UCT0IB30BaHuUs IPOrPAMMHOT0 00eCIeUeH s, yCTAHOBKA KOTOPOI'0 Ha TEXHUYECKHE
CPEACTBa 3asBUTEJNI TpeOyeT 3aKIIOUeHHUs JIULEH3UOHHOIO WM MHOI'O COIVIAILIEHHUS C
IpaBoo0ylafaTesieM IPOrpaMMHOro obecreueHus, MpeayCMaTPUBAIOIIEro B3UMAaHUE
IUIaThl, PETrUCTPALMI0 MM aBTOPU3ALMIO 3aABUTENST WM TpeNoCTaBleHHEe UM
MIePCOHATIBHBIX TAHHBIX.

I1. CTaHaapT npenocTaB/IeHHS rocyapCTBEHHOMN yCJayru
HanmeHnoBaHHe rocyiapcTBeHHOMH yCJayru

2.1. OuneHka KauecTBa OKa3aHUS OOIIECTBEHHO IMOJIE3HBIX YCIYI COLHAIBEHO
OPUEHTUPOBAHHON HEKOMMEpPYECKOH opraHu3auuei.

HaumenoBanue oprana ucnojHuTeAbHOH Biaactu Peeny6iaukn Komu,
NpeloCTABIAIOLIEr0 rocy1apcTBEHHYIO yCayry

2.2, IIpenoctaBnenue rocyapCTBEHHOMN yCIIyT1 OCYLLUECTBIISAETCS
MunucTepcTBOM KyNbTypbl, TYPH3Ma U apXUBHOro Aefia PecnyGnvku Komm.

2.2.1. JIns noyy4eHus: rocyJapCTBEHHOHN YCIIyTH 3asBUTENb BIPABE 0OPaTUTHCS B
MOILI, ynoTHOMOYEHHBIA Ha OPTaHHM3AaLHUI0 B IPENOCTABIICHUH TOCYIapCTBEHHOMN
YCAYTM B YaCTH IIpHEMa M pPEerucTpalMM JOKYMEHTOB Yy 3asBMTENs, 3arpoca
HEIOCTAlOIMX  JOKYMEHTOB, HaXONAIIMXCS B DPacHOpPsDKEHUM  OpPraHoB
roCyJapCTBEHHON BJIACTH, OPraHOB MECTHOTO CaMOYIPABICHUS U IOABEAOMCTBEHHEIX
3THM OpTaHaM OpPraHMU3alMi, YBEJOMJIEHUS W BBLAAUM pe3ysbTara rocyHapCTBEHHOMN
YCIIYTH 3asBUTEITIO.

OpraHpl M OPraHM3alHH, YYACTBYIOLHE B IPEI0CTABIEHHH
rocyaapcTBeHHOMH ycJyr, odpauieHue B KOTOpble He00X0QHMO 111
NpPeJOCTABJCHHSN roCylapCTBEHHON YCayTrH

23. Opradel ¥  OpraHusalld, Yy4YacTBYIOIIME B  IIPEAOCTABIECHUU
roCy1apCTBEHHOU yciayru:

1. Yrpasnenue ®@enepanbHON HATOTOBON CIYXOEI.

2. I'naBroe ynpasinenue MYC Poccun PecrryOnuku Komu.
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3.Ynpasnenue ®DenepanbHoit ciyx6bl MO Ham3opy B cepe 3aUIUTBI NpaB
notpebutesne u Gnarononyyns denosexa no Pecry6iuke Komu.

2.4. Ilpn npenoCTaBICHUN IOCY IaPCTBEHHOM yCTyTH 3ampenaeTcs TpedoBaTh OT
3aABUTENCH OCYILECTBIICHUS NEHCTBUH, B TOM YKC/le COMIACOBAHMUMN, HEOOXOAUMBIX JULS
MOJIYHCHHUS TOCY[NapCTBEHHOH YCIYyrM M CBSI3AHHBIX ¢ OOpalleHHeM B WHbIe
FOCyapCTBEHHBIC OPraHbl, OPraHbl MECTHOIO CaMOYIIPABJIEHHMS, OpraHU3aluH, 3a
MCKIIIOYCHUEM IIOJIyUEHHMSA YCIyr M IOJNYYeHHs JOKYMEHTOB W HMH(OpMAIHH,
NIPENIOCTABNIAEMBIX B PE3yJbTaTe NPENOCTABICHUS TAKUX YCJIYr, BKIIOYEHHBIX B
Ilepedenb ycmyr, KOTOpEIe SBISAIOTCS HEOOXOAMMEIMA H  OOA3ATENBLHBIMH IS
IPENOCTABICHUA ~ TOCYNApCTBEHHBIX  YCIYT,  yTBEPXKACHHBIM  IIpaBUTeNsCTBOM
PecnyOauxu Komu.

Onucanne pesyabTaTa npeaocTaBieHus rocyaapeTBeHHOI yCJayru

2.5. PesynpraTom npenocTaBiaeHus rocy fapCTBEHHON YCITyTH SIBIISETCS:

- Bblaya (HanpaBjeHMe) 3agBUTENI0 3aKMIOYEHHS O COOTBETCTBUM KAuecTBa
OKa3bIBAEMBIX ~ OpraHM3alMeld OOLIECTBEHHO IIONE3HBIX YCIYr  YCTAHOBIEHHBIM
KPUTEPUSIM;

- Bbliada (HalpaBlCHHE) 3asABUTENIO YBEJOMIIEHHS 06 OTKase B BblAaue
3aKIIIOYEHHs] C YKa3aHUEM MTPUYHH OTKa3a.

Cpox npenocrasiieHust rocyAapeTBEHHOI YCJIYTH, B TOM YHCIIE ¢ Y4eTOM
He00X0AUMOCTH 00paLeHusl B OPraHU3alMH, y4acTBYIONIHE B IPEA0CTABICHHH
rOCYyAapCTBEHHOH YCJIyIrH, CPOK NPHOCTAHOBJIEHHS NIPEIOCTABIEHUS
rocyaapcTBEHHOH yCayru B ciy4ae, ecjiH BO3MOKHOCTh NIPHOCTAHOBJICHHS
npeaycMoTpena ¢eaepajbHbIMH 32aKOHAMH, NPHHUMAEMbIMH B COOTBETCTBHH C
HUMH HHBIMA HOPMATHBHBLIMH NPAaBOBbIMHU akTamu Poccuiickoii Penepannn,
3AKOHAMH M HHBIMH HOPMATHBHBIMH NPaBoBbIMH akTamu Pecny6anku Komu

2.6. Cpoxu npenocTaBiIeH st TOCy TapCTBEHHON YCIIyTy;

1) Cpox mIpUHATHSA pelueHWs O BEIJAYe 3aKIIOYEHHS JNHGO HalpaBlIeHUU
MOTHBHPOBaHHOTO PeIleHHs 00 OTKa3e B BbAAYE 3aK/IIOUEHHUS HE JODKEH IPEeBbILATE
30 xajeHOapHEIX OHEH CO MHS PErUCTPALUY 3asiBIICHHS.

2) B cllydae ecilM OpraHH3allis BKIIOYEHA B PEECTp ITOCTABIIMKOB COIHATBHBIX
YCIYT IO COOTBETCTBYIOIIEH OOLIECTBEHHO MONE3HON YyCilyre, NpOJJIEHHE CpoOKa
IIPUHATAS PEIEHUs O BbIAAYe 3aKIIOYEHUS M MPOJJIEHHE CPOKa 00 OTKa3e B BBIIAUE
3aKJIFOYECHHUSI HE TOITYyCKaeTCsl.

3) Cpok BBIAYM (HampaBieHWs) HOKYMEHTOB, SBJISIOLIMXCS pe3yJIbTaToM
PEIOCTABICHHUA TOCYNapPCTBEHHOM YCIIYrd, He JOJKEH MPEeBBINIATE 3 KaJeHAapHbIX
AHA €O [IHS [PUHATHS PELICHHS O BblAaye 3aK/IIOYCHUs. JIMO60 HaNpaBIeHHS
MOTHBUPOBAHHOIO pelleHus 00 0TKasze B BbIJa4e 3aKIIOUCHUS.

2.6.1. Cpox NpHOCTAHOBNEHHUS MPENOCTABIEHHUS YCIYIH 3aKOHOAATENbCTBOM
Poccuiickoii  ®epepaluy, MpUHUMAEMBIMH B COOTBETCTBHM C HUMH HHBIMM
HOPMaTHBHBIMHM IIPABOBBIMK akTamu Poccuiickoii Depepanuy, 3aKOHAMH WU HHBIMU
HOPMAaTUBHBIMH IIPABOBBIMU aKTaMu Pecrrybnuku Komu, He npemycMoTpeH.

277. B cinyyae oOHapy:XeHHs OIEYATKH, OLIMOKM B TIOIYyYCHHOM 3asBUTENEM
JIOKYMEHTE, SBJAIOMIEMCS pE3yJIbTaTOM IPENOCTaBNEHMA TOCYIapCTBEHHOM YCIyTH,
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CPOK pacCMOTPEHUS 3asIBJICHMUS 00 HCIIPaBICHWN AOMYLICHHBIX OIEYaTOK M OLIMOOK B
BBIJAHHLIX B peE3yJbTare IpCaOCTaBICHNUA FOCYﬂapCTBCHHOﬁ YCIIyru HOKYMEHTAax,
COCTaBJISET 3 KalICHOApHBIX JHS CO JTHS IIOCTYIIJICHUS B OpraH YKa3aHHOTO 3asIBJICHUSI.

HopmaTuBHbIe NpaBoBbIe aKTHI, peryupyriuHe npeaocrapJjeHue
rocyAapcTBEHHOH yCayru

2.8. IlepeueHb HOPMATHBHBIX MTPABOBBIX 4KTOB, PETYTUPYIOIIUX NPEAOCTABIEHNE
FOCY/aPCTBEHHOH  yCIyrd, pa3sMelleH Ha  O(HLHUATGHOM  cajiTe Oprana;:
mincult.rkomi.ru, va EnuroM moprare TOCYNapCTBEHHBIX M MYHHLHIATIBHBIX YCIyT
(Qynkuuit), Ha IToprame rocynapcTBEHHBIX U MYHULIHUNANBHEIX  YCIyr ((QyHKLMHN)
Pecry6nuku Komu, B rocynapctseHHoOlN HEDOPMALMOHHON cHCTeMe Pecny6nuku Komu
«Peectp rocy1apcTBEHHBIX U MyHHIIHTIATLHEIX yenyr (GyHkuui) Pecrny6anku Komuy.

HcuepnbiBatomuii nepeyens J0KyMeHTOB, HEOGXOMHMBIX
B COOTBETCTBHH C HOPMATHBHBLIMH [IPABOBLIMHU AKTAMH
AJIs1 IPEIOCTABJIEHHS! TOCY1aPCTBEHHOI YC/IyTH, CNOCOGHLI HX MOJyYeHHUs!
3asiBUTEJIEM, B TOM YHCJIe B 3JIEKTPOHHOH ¢opme,
MOPSAIOK UX NpPeACTABJICHHS

2.9. lna momydeHus: rocymapcTBEHHOM YCIYTU 3asBUTEJEM CaMOCTOATENBHO
npenocrasisiercss B Opran, M®LI 3anpoc o npenocTaBieHun rOCYyIapCTBEHHOM yCiIyru
(o dhopme cormacho IMpunosxenuio Ne 1).

Bribop 3asiBuTeneM crmocoba ero yBemOMIEHHs O NPUHATOM PELICHUH, a TaKKe
criocoba  BBRIAYM  pe3ynbTara  HpefOCTaBJIEHHS FOCYyIapCTBEHHOM  yClyru
OCYIIECTBIIACTCSA 3asiBUTENIEM Ha CTafMM IIOJAYM 3alpoca O IPeNoCTaBIIeHHH
FOCYIapCTBEHHOM YCIIYTH U YKa3bIBAETCS 3asBHTENEM HETIOCPEICTBEHHO B 3arpoce.

B zanpoce nomkxHO GBITE  OGOCHOBAHO  COOTBETCTBHE  OKA3HIBACMEIX
OpraHM3alMedl yCIyr YCTaHOBIEHHBIM KPHUTEPHSM OLEHKH KadecTBA OKA3ZAHMS
OOLIECTBEHHO TONIE3HBIX YCIYT!

- COOTBETCTBUE OOIIECTBEHHO MOJIE3HON YCIyTH YCTaAHOBIEHHBIM HOPMATHBHBLIMU
NpaBOBBIMU aKkTaMu Poccuiickoit Denepanun TpeGoBanusM K ee colepkaHuio (00neMm,
CPOKH, KaYe€CTBO MPEAOCTaBIEHNS );

- HalIW4ue y JIML, HENOCPENCTBEHHO 3alelCTBOBAHHBIX B HCIIOTHEHUHU
OOLIECTBEHHO IIONE3HOH ycnyrd (B TOM uHcie PabOTHUKOB OpraHu3aluyd U
PabOTHHMKOB, MpPHUBIEYEHHEIX IO JIOrOBOPaM TPaXAAHCKO-TIPABOBOIO  XapaxTepa),
HEeoOXoNUMOH KBaTU(GUKALUU (B TOM Yucie IPOheCCHOHATBHOTO o0pa3oBaHusl, OMBITA
paboTEI B COOTBETCTBYIOLIEH chepe), MOCTATOUHOCTD KONHUECTRA TAKHX UL,

- YAOBIICTBOPCHHOCTD MMOJIyYaTelel OOIIECTBEHHO MONE3HBIX YCIYr KadyeCTBOM
UX OKaszaHus (OTCYTCTBHE >XayloO0 Ha efcTBUS (GesneifcTBre) w (M) perreHus
OpraHM3alMH, CBS3aHHBIE C OKa3aHHEM el OOIIeCTBEHHO MOJIe3HbIX YCIyT,
NPHU3HAHHBIX ~ OOOCHOBAHHBIMH CYHOM, OpPraHaMH TOCYIApCTBEHHOTO KOHTPOJISI
(Haxsopa) W MYHHUHMIANBEHOTO HAZ30pa, HHBIMHU OpraHaMy B COOTBETCTBHUH C HX
KOMITETEHLMEH B TEYEHUE 2 JIET, PEeIIECTBYIOIUX BbLIAYE 3aKITI0UCHHUS O BKITFOUSHMM
B (DOpPMUPYEMBIH peecTp HEKOMMEPUECKHX opraHuzanui);

- OTKPBITOCTB U JIOCTYIHOCTE HHPOPMAIMU O HEKOMMEPUECKOH OpraHH3aluy, B
TOM 4HCIIe azpeca CaHTOB B HH(POPMALHOHHO-TENIEKOMMYHHUKALHOHHON ceTH
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«MHTepHeT» Ha KOTOPHIX pasMellleHa HH(YOPMALHS O 3asBUTEJE;

- OTCYTCTBHE€ OpraHM3allMM B peecTpe HeA0OpPOCOBECTHBIX ITOCTABLIMKOB IO
pE3ybTaTaM OKa3aHWA yCIyrd B paMKaX HCIONHEHWsS KOHTPAKTOB, 3aKIFOYEHHBIX B
COOTBETCTBMM ¢ DelepanbHBIM 3aKOHOM OT 5 ampens 2013 r. Ne 44-®3 «O
KOHTPaKTHOH cHCTeMe B Cepe 3aKylmoK TOBapoB, paBoT, YCIyr s obecrneyeHus
TOCYNApCTBEHHBIX M MYHWLMMANBHBIX HYXI» B Te4eHHe 2 JIeT, NpeIlecTBYIOLIHX
foNla9e  3aABNCHHUS O BKIIOYEHHH B (OPMHUDYEMBIH peecTp HEKOMMEPUECKHX
OpTraHuA3alri,

Ilepedens cBeneHUH, MoIeKAIMX BKIIOYEHHIO B 3asBIEHHE, [IpEeACTaBlIeH B
Ipunoxernn Ne 3 k HacTosIEeMy A IMUHHCTPATUBHOMY peryiiaMeHTy.

K 3anpocy MOTyT NpuarathCst Ceyromye 10Ky MeHTH:

1) OKYMEHT, ynOCTOBEPSIOLIKIL THYHOCTE (B CIIydae, eCld OT HMEHU 3asBUTENs
AGHCTBYeT JIMIO, SBISIOUICECS €r0  NPENCTABUTENEM B  COOTBETCTBHU  C
3aKoHonaTenbeTBOM Poccuiickoit Denepanun, TO TOMOTHUTEILHO NIPEACTaBIISIIOTCS
AOKYMEHT,  yHOCTOBEPSIOIIMHA  JIMYHOCTH  MPEACTABHTENS, U JOKYMEHT,
TTIONTBEPKAAIOIHH COOTBETCTBYIOLINE TTOTHOMOYHS);

2) [IOKyMEHTBI, MOATBEPXKAAIOLIME HATMYME YV  JIHL, HEOCPEACTBEHHO
3a[1eHCTBOBAHHBIX B HCIONHEHWH OGIIECTBEHHO [OJE3HOH YCIIyrw (B TOM umcne
paGOTHUKOB 3afBUTEIs M PAaGOTHUKOB, IPUBICYCHHBIX 3afBHUTEIEM 110 JIOroBOpam
TPaX/IaHCKO-TIPABOBOrO  XapakTepa), Heo0XoauMoll Ksanudukamuu (B TOM uucie
MPO(ECCUOHANBHOTO  06pa3oBaHus, ONBITA pPaGOTEl B COOTBETCTBYIOILEH cepe),
JIOCTaTOYHOCTB KOJUYECTBA TAKUX JIML,

3) HOKYMEHTEHI, IIOATBEPXKAAIOIIHE OTCYICTBHE B  TeueHme 2 JerT,
NPEAECTBYIOINNX BBINAYE 3aKIIOYeHHs, Kanob Ha neHcreus (Gesnelictsue) n (win)
PCUICHHA 3aABUTEINS, CBA3AHHBIX C OKa3aHHEM MM OOIIECTBEHHO IOJIE3HBIX YCIYT,
NPU3HAHHLIX O0OCHOBaHHBIMH CYIOM;

4) vHBIE JIOKYMEHTHl, OGOCHOBBIBAIOIIHE COOTBETCTBUE  OKA3LIBAEMBIX
3a4BUTENIeM OOLIECTBEHHO IIONE3HBIX YCIYr YCTAHOBIICHHBIM KPUTEPUSIM  OLIEHKH
Ka4eCTBa OKa3aHWs OOIUECTBEHHO IIONE3HBIX YCIyr (CIpaBKH, XapaKTEePUCTUKH,
3KCIIEPTHEIE 3aKJIIOYEHHS, 3aKJIFOUEHUS 00L1eCTBEHHEIX COBETOB npu
3aMHTEPECOBAHHEIX OpraHax, MUIIOMBI ¥ G1aroapcTBeHHbIe IHCEMa) (MPH HANUYHK),

2.9.1. B ciyuae ecnu 3asgBUTENb BKIIOYEH B PEECTP MOCTABIINKOB COLHATBHbIX
YCJIYT IO COOTBETCTBYIOIICH OOLIECTBEHHO IOJIE3HOH yCiyre, NpeACTaBIEHHUE HHBIX
JOKYMEHTOB He TpebyeTcs.

2.10. TIlepeueHb NOKYMEHTOB, KOTOpPBIE 3asBUTENb BIIPABE IMPENCTABUTL I10
COOCTBEHHOM WHHLMATHBE, TaK KaK OHH [OJJIEXKAT OPEJCTABIEHUIO B paMKax
MEKBEJOMCTBEHHOTO HH(MOPMALHOHHOTO B3aMMOMEHCTBHS M WX HeIlpelCTaBleHe
3ajBUTE/ICM HE SIBJISCTCS OCHOBAHMEM [UIS OTKa3a 3asBUTENIO B NPENOCTaBIEHUH
roCyIapCTBEHHOH yCITyTH:

1) muct 3anmucu w3 ERMHOrO rocyaapcTBEHHOIO peecTpa IOpUAMYECKUX JINLL,
BBIJJAHHBIM He MO3[HEe YeM 3a OJMH Mecsl A0 AAThl MOAAa4d 3asABICHHS Ha BBLAAUY
3aKJIFOUCHUS,

2) IOKYMEHTBI, TIOATBEPIKAAIOLIME OTCYTCTBHE B TeUeHHMe 2 JIeT 3810/ DKeHHOCTEH
MO0 HajoraM ¥ cOOpaM, HMHBIM IIPEIyCMOTPEHHBIM 3aKOHOAATENBCTBOM POCCHICKOI
Deneparnu 00A3aTeNBHEIM IIIATEXAM Ha TEKYLILYIO JaTy.

3) [OKYMEHTHI, IIOATBEPXKAAIOLIME OTCYTCTBHE B  TedueHue 2 ner,
NPEALIECTBYIOINX BbIAAYE 3aKTIOUeHHs, Kanob Ha jelicTBus (Gesneiicteue) u (win)
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peILIeHNst 3asiBUTEIIs, CBA3aHHBIX C OKa3aHMEM HM OOLIECTBEHHO TMOJIe3HBIX YCIIYT,
MPU3HAHHBEIX OOOCHOBaHHBIMH OPraHaMU I'OCYNapCTBEHHOTO KOHTpOJs (Hax3opa) |
MYHHUIUIIATLHOTO HAA30pa, HHBIMH FOCYAAPCTBEHHBIMU OpraHaM¥ B COOTBETCTBHMHU C UX
KOMIIETCHLHEH;

4) noxyMeHThl 00 OLIEHKEe KauecTBa OKa3aHUsI OOIIECTBEHHO-MOJIE3HOH yCIyTH
WHBIMH 3aHHTEPECOBAHHBIMU OpraHAMM HCIIONHUTENbHON Bractu Pecrybanku Komu, B
cllydae HalpaBlIeHHs 3aIpoca, 110 KOTOPOMY TOCYJIapCTBEHHast yCIyra OKa3blBaeTcCs
HECKOJIbKUMHU OpraHaMM HCIIOIHUTEIBHOHN BiacTy Pecriy6Gnuku Komu.,

2.11. B cinyuyae HampaBiieHHs IOKYMEHTOB, YKa3aHHBIX B MmyHkre 2.9 — 2.10
HacTosIlero AIMUHUCTPATUBHOIO periaMeHta (B cilydae, eCIHd  3asBUTENb
IpPEJCTaBIAeT  OOKYMEHTBI,  yKazaHHble B  TnyHKTe  2.10  HacTosmEero
AZIMAHHACTPATUBHOIO perjamMeHTa Io CcOOCTBEHHOM WHHLMATHUBE), IOYTOBBIM
OTIPaBJIEHUEM, ITOAIUHHUKY JOKYMEHTOB HE HaIIPaBIIsIIOTCS, YIOCTOBEPEHHE BEPHOCTH
KOIUHI NpUIaraeMeIX AOKYMEHTOB U CBHUJAETENbCTBOBAHME IMOJIMHHOCTH IONMUCH Ha
3alIpoce OCYILIECTBIIAIOTCS B YCTAHOBIEHHOM (elepalibHBIM 3aKOHOATEILCTBOM
nopsiaKe.

JIOKyMeHTBI, HEOOXOAMMBIE MJIS TIPENOCTaBIEHHs TOCYIAPCTBEHHON YyCIyry,
NIPENOCTABIIIFOTCS 3asiBUTEIIEM CIIEIYIOLIUMU CIIOCO0aMHu:

- nnyHo (B Opran, MOLI);

- IOCPEeACTBOM MTOYTOBOr0 OTIpaBieHus (B Opran),

- C HCIOJb30BAHMEM HWHPOPMaALIOHHO-KOMMYHHKALMOHHEIX CceTell obLero
IONB30BaHUss, B TOM YHCJIE HHOOPMALUOHHO-TEJIEKOMMYHHUKALIMOHHON  CETH
«HutepHeT», BKIroYas [opran rocy 1apcTBEHHBIX ¥ MyHHLIUNAIBHBIX YCIYT ((pyHKLMH)
Pecniybnukn Komu u (unu) EnuHbll mopran rocyZapcTBEHHBIX W MYHUIMITATLHBIX
yeryr (hyHKimi)

JoxyMeHTEI, yKazaHHble B IyHKTe 2.9-2.10 Hacrosimero AIMUHHCTPATHBHOTO
pernaMeHnTta (B ciiydae, €CIM 3asBHTENb IIPEJCTaBICT JIOKYMEHTHI, YKAa3aHHBIE B
nyukre 2.10 HacTosmero AJIMUHHCTPATHBHOTO perjaMeHTa I10 COOCTBEHHOMN
WHULMATUBE), TIPEICTaBIE€HHble B  (GOpMEe  DJEKTPOHHBIX  JOKYMEHTOB, C
UCTIONB30BaHUEM HH(OPMalOHHO-KOMMYHHKAIIMOHHEIX ceTell o6lIero MmoJjb30BaHMs,
B TOM 4HuCJI€ MH(OPMAIMOHHO-TENEKOMMYHUKAIHOHHOM ceTu «VIHTepHeT», BKIIOYas
[Topran rocynapCTBEHHBIX W MyHULMIANBHEIX yciIyr (Qyrkunit) PecnyGnuxu Komu u
(um) EnuHBIM TIOpTan TOCYAApCTBEHHBIX W MYHHMUMITANBHBIX yciyr (yHKumil)
3aBEPSIOTCA JJIEKTPOHHOMN IMOIIUCHIO B IIOPSJIKE, YCTAHOBICHHOM 3aKOHOATENILCTBOM
Poccutickoit eneparun’.

IlepedeHnnb yciyr, KOTOpble SIBASIIOTCS HEOGXOAMMbIMHU
1 00513aTeIbHBIMH AJI IPEJOCTABIEHHS TOCYAAPCTBEHHOM YCJIYTH,
H CBEJCHHS O JOKYMeHTe (1OKyYMEHTAX), BbIAABAEMOM
(BbIZaBaEeMBIX) 3aIBHTEJIIO 10 Pe3yJIbTATaM NpeIoCcTaABJIEHHS
YKa3aHHBIX yCJIyT

2.12. VYcmyrn, KOTOpBIE SBISIIOTCS HEOOXOOUMBIMHU U O0S3aTENLHBIMM I
NPENOCTABIIEHUS  IOCYNAapCTBEHHONW  YCIYyrH, 3aKOHOAATeThCTBOM  POCCHICKOM

' 10 2025 roa TEXHUUYECKAA BOIMOMHOCTD npeaocTaBNeHnA rocy4apcTBEHHON YCAYIM NOCPEACTBOM rOCYAapCTBEHHON
MHGOPMaUNOHHON crcTembl Pecny6ankn Komu «F1opTan rocy4apcraerHbix M MyHUUMNanbHbIX yenyr (GyHKUmiA)
Pecny6aukn Komn», deaepanbHoi rocyaapcTeeHHON MHGOPMALMOHHOMA CUCTEMBI «EANHBI NOPTaN rOCYAapPCTBEHHbIX 1
MYHMUKANbHBIX YCyr (QYHKLMIA)» oTCyTCTBYET.
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Denepanun u 3akoHoaTENECTBOM PecmyGiuku Komu He mpesycMoTpeHsl.
HcyepnrpiBalomuii nepeyeHb 10KYMEHTOB, HE0GX0AHMbIX
B COOTBETCTBHH ¢ HOPMATHBHBIMH MPABOBLIMH aKTaAMH
AJISL IPEJOCTABJIECHHSA YCJIYT, KOTOpPbIE ABJISIOTCH HEOOXOAUMBIMHU
H 06s13aTe/IbHBIMH /ISl IPEJOCTABJIEHHS FOCYAAPCTBEHHOM YCayru, cnocobnl
HX NOJIy4eHHs 3asiBUTeJIeM, B TOM YHCJIe B 91eKTPOHHOI dopme,
NOPsIA0K HX NMPEACTABICHUA

2.13. JIoKyMeHTOB, HEOOXOOUMBIX AJs IPefOCTaBJICHHS YCIIYF, KOTOpPbIE
SBIIAIOTCS HEOOXOMMMBIMU M O0A3aTeNbHBIMK JUIS TIPEJOCTABNEHHS TOCYNaPCTBEHHOM
YCIyrd, 3aKoHOHaTenbCcTBOM  Poccuiickoit ®Penmepaumum 1 3aKOHOAATETHCTBOM
Pecny6nuku Komu He mpenycmoTpeno.

Ykaszanue Ha 3anpeT TPeGOBAHUN U AeHiCTBHI1 B OTHOILEHHH 3asIBUTEIS

2.14. 3amnperaercs:

1) TpeGoBath OT 3asBUTENS MPENOCTABICHMUS TOKyMEHTOB M MHMOPMALMK I
OCYILUECTBIICHHs NCHCTBHH, IPENOCTABIEHHE MIM OCYLIECTBICHHE KOTOPEIX HE
NPEAYCMOTPEHO HOPMATHUBHBIMHU IIPABOBBIMM aKTaMH, PEryJIMPYIOLIMMH OTHOLLEHHSI,
BO3HUKAIOIME B CBS3M C MPEIOCTABIEHUEM rOCY IaPCTBEHHOMN YCIyTH;

2) TpeGoBaTh OT 3asBUTENS NPENOCTABICHNUS JOKYMEHTOB H HHMOPMALIKH, B TOM
4MClIe  TIOATBEPXKJAIOIMX BHECEHHME 3asiBHTeNeM I[UIaThl 33 MpefoCTaBleHHe
FOCYNapCTBEHHBIX YCIYT, KOTOPBIE B COOTBETCTBHH C HOPMATHBHBIMH ITPaBOBBIMH
aktamu Poccuiickoit (Defepaunu, HOPMAaTHBHBIMU [IPABOBLIMU aKTaMu PecryGnuku
KoMH, MyHHIUITAJIBHBIME [PABOBBIME aKTaMH HAXOATCS B PACTIOPSKEHHH OPraHOB
UCTIONMHUTENBHON BracTH Pecry6imkn Komu, mpefocTaBIsIOLIMX TocyqapCTBEHHYIO
YCIIYTY, HHBIX FOCYIapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIIPaBJIEHHUS U (MITH)
TOJIBEIOMCTBEHHBIX IOCYAaPCTBEHHBIM OPTraHaM M OpTraHaM MECTHOTO CaMOYITPaBIeHHS
OpraHM3alMi, y4YacTBYIOLIMX B TPENOCTABNEHHH T[OCYIApPCTBEHHBIX YCIYr, 3a
HCKJIFOUCHHEM JIOKYMEHTOB, YKa3aHHBLIX B 4acTH 6 ctaTbd 7 QemepanbHOro 3aKOHA OT
27 wrons 2010 r. Ne 210-®3 «O6 opraHusaliy NpeaOCTaBACHUs TOCY IapCTBEHHBIX U
MYHMLHNAIBHBIX YCIYI»,

3) oTkasplBaTh B IpHEMe 3allpOCa U HHBIX JOKYMEHTOB, HEOOGXONUMBIX IS
MPeOCTABNICHUA TOCYJapCTBCHHON YCIYIrH, B Clydae, €CJAM 3arnpoc U JOKYMEHTH,
HEO0OXOUMBIE JUISl TPEIOCTABIICHIS FOCY IapCTBEHHOM YCITyTH, OAaHbl B COOTBETCTBIM
¢ uHQOpMalyed O CpoKax M IOpsAKe IPENOCTABIEHHS TOCYNAPCTBEHHOM YCIIyTH,
omyOnuKoBaHHOH Ha ENMHOM mopTane roCyAapCTBEHHBIX M MYyHHLHNATBHEIX yCIIyT
(pyHkumid) u (umu) Ha Iloprase roCyIapcTBEHHBIX M MYHHLHMIAJBHBIX yeayr
(bynxuuit) PecniyGnuku Komu;

4) OTKa3blBaTh B TIPENOCTABICHHH TOCYJAPCTBEHHOH YCIYrHM B Clyuae, eciu
3alpOC U NOKYMEHTBI, HeOOXOAUMbIE ISl IIPENOCTaBIEHMs TOCYNapCTBEHHON YCIIyTy,
MOAAHBl B COOTBETCTBHM C HMH(OpMaLMed o cpokax M MOpsAKE NPeNOCTABICHMUS
FOCY/IapCTBEHHOM YCIIyrH, OyOiuKoBaHHOH Ha EXMHOM mopraie rocynapcTBEHHBIX U
MYHULMNANBHBIX yenyr (GyHKuud) u (unm) Ha [loprame TrocyHapcTBEHHBIX U
MYHUIMNAIBHEIX yeiyr (Gynkuuit) Peciybnuku Komu;

5) TpeGoBaTh OT 3asBUTENS COBEPLICHHS WHBIX AeHCTBUiL, KPOME MPOXOKLEHHS
UICHTHOUKALKE U ayTeHTU(DUKAIME B COOTBETCTBUM C HOPMATHBHBIMH [IDABOBBIMH
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aktamu Poccuiickoit @enepanuy, ykasaHUs LelIH TpHEMa, a Tak)Ke IPeNoCTaBIeHHs
CBeJleHHH, HeOOXOAUMBIX [l pacdeTa AJUTEeIbHOCTH BPEMEHHOIO HHTEPBAa, KOTOPIi
HeoOXoauMo 3a0pOHUPOBATE JJISI TPHEMa,;

6) TpeboBaTh OT 3aiBUTENs IMPENCTABICHHS HOKYMEHTOB M HH(OPMALWH,
OTCYTCTBUE M (UJIK) HEAOCTOBEPHOCTH KOTOPBIX HE YKA3BIBATUCE TIPU I1EPBOHAYABEHOM
OTKa3e B MpPHEeME NOKYMEHTOB, HEOOXOAUMBIX ISl NPENOCTaBIEHHUS FOCYAapCTBEHHOM
yciuyrd, nubo0 B IPENOCTAaBJACHHH TOCYHAPCTBEHHOW YCIYIH, 32 HCKIIOUEHHEM
CJIEAYIOIIUX CIIydaeB:

W3MeHeHHe TpeOOBaHMM HOPMATHUBHBIX IIPABOBLIX AKTOB, KACAIOILMXCS
MPEIOCTABIIEHUS TOCYTAPCTBEHHON YCIIYTrd, NOc/e NIepBOHAYaIbHON MTONAuH 3armpoca o
NPeNOCTAaBICHUHU I'OCYJapCTBEHHON YCITyTH;

Haylyne oMOOK B 3a9BIE€HHH O NPEJOCTABICHUM IOCYIAPCTBEHHON yCIyrd H
JOKyMEHTaX, MOJAHHBIX 3asBUTENEM [I0CIe IIePBOHAYANBHOIO OTKa3a B IIpPUEME
JAOKYMCHTOB, HEOOXOAMMBIX Ul NPEAOCTABICHUs TOCYLapCTBEHHON yCnyru, nubo B
IPEIOCTABICHUH TOCYJApCTBEHHONW YCIYTM M HE BKIIOYEHHBIX B IIPeICTABICHHBIN
paHee KOMIUIEKT JOKYMEHTOB;

HCTEYSHHE CPOKa INEeHCTBHSA NOKYMEHTOB WM H3MEHEHWe WH()OPMALUM Iocie
IIEPBOHAYAIIBHOTO OTKa3a B IIPUEME JOKYMEHTOB, HEOOXOAUMBIX Ul NIPEAOCTABIECHHS
roCyIapCTBEHHOHN YCIIyrH, MO0 B IPeJOCTaBICHUH FOCY IapCTBEHHON YCIyTH;

BBISIBJIEHHE JIOKYMEHTAIBHO IMOATBEPKACHHOrO (akTa (IPU3HAKOB) OLIMOO0YHOTO
WM IPOTHBOIPABHOrO geicTBus  (Ge3nedcTBHs) AODKHOCTHOTO JIMLA OpraHa,
NPEJOCTABISIOIEr0 [OCYAapCTBEHHYIO YCIYry, TIOCYZapCTBEHHOTO TIPaXKJaHCKOro
CIy)Kaulero opraHa HCIIONHUTENbHOM Bractu PecryGmuku Komu (namee —
roCyJapCTBeHHBIM Tpa)XOaHCKUHM Ciiyxamuii), pabOoTHHKA MHOTO(YHKLHUOHAIBHOIO
[CHTpa, [P MEPBOHAYAJIBHOM OTKa3ze B IIpHEME JIOKYMEHTOB, HEOOXOMUMBIX JUIS
IIPEOCTABIICHHS TOCY TAPCTBEHHOMN YCIYTH, JM0O0 B IIPEJOCTABIEHHH MOCY 1apCTBEHHOM
yCIyrd, O YeM B TNHCbMEHHOM BHAE 3a MOANHCHI0 PYKOBOAUTENS OpraHa,
MPeOCTaBIISIIOIIETO roCyJapCTBEHHYIO yCayry, PYKOBOAMUTEJISI
MHOTO(QYHKIHOHAJIBHOIO LEHTPa IpH MepBOHAYaIbHOM OTKa3e B MPHEME JOKYMEHTOB,
HEOOXOMUMBIX A1 TpPEeNOCTaBICHUS TOCYNAPCTBEHHOW YCIYTH, YBELOMIAETCS
3asBUTEJTb, & TAK)KE IPHHOCATCS U3BUHEHUsI 3a JOCTaBIeHHbIE HEeY100CTBa.

HcuepnbiBalolMi nepeyenb OCHOBaHHH /151 0TKA32 B IpHeMe
AOKYMEHTOB, HEOOXOAUMBIX /1JIsl NPEAOCTABJICHHS
rocyapcTBEHHON YCJYIrU

2.15. OcHoBauuii a1 OTKaza B IIpHUEME JOKYMEHTOB, HEOOXONUMBIX ISt
NPENOCTABICHUS TOCYIapCTBEHHOW yCIyrH, OeHCTBYIOIIMM 33KOHONATENIHCTBOM
Poccuiickol ®enepanun u Pecybiiku Komu He mpeycmoTpeHo.

HcyepnoiBaoiunii nepeyeHb OCHOBAHHUI IJIsi HPHOCTAHOBJICHUS
HJIH 0TKa3a B MPe10CTaBJIeHHH roCyIapCTBEHHOH YCIYTH, YCTAHOBJAEHHbIX
(heqepasibHLIMH 3aKOHAMM, IPUHUMAEMbIMH B COOTBETCTBHH ¢ HUMH HHBIMH
HOPMaTHBHBLIMH NMPAaBOBLIMH akTaMu Poccuiickoi Mexepauum, 3aKOHAMH U
HHBIMH HOPMATHUBHBLIMHY NPaBOBbIMYU akTamMu Pecnyosinku Komu

2.16. OcHoBaHuH JUISt NPUOCTAHOBJIEHHUs IIPEHOCTABIEHUSI T[OCYAPCTBEHHOM



15

yCIIyrH, 3aKoHomaTeldbcTBOM Poccuiickoit Pexpepaunu U Pecnybnukn Komu He
NpeyCMOTPEHO.

2.17. OCHOBAHUSMH JJIsi OTKa3a B IPEIOCTABICHUH TOCYNapCTBEHHOU YCIIyTrH
SIBIISIETCA:

1) HecooTBETCTBHE OOIIECTBEHHO  IOJE3HOM  YCJIYyrd  yCTAHOBICHHBIM
HOPMaTHBHBIMM TPaBOBBIMM akTamu Poccuiickoit Denepanuu TpeboBaHUsSIM K €€
coznepxanuio (06beM, CPOKH, Ka4eCTBO IpeIoCTaBIEHUS );

2) OTCYTCTBHME Yy JIMI, HEIOCPENCTBEHHO 3aIeHCTBOBAHHBIX B HCIOIHCHHH
OBILECTBEHHO TMONE3HOH ycnyr# (B TOM uHcne pabOTHUKOB OpraHM3allMy U
paGOTHHUKOB, [PHMBICYEHHBIX [0 [OrOBOpPaM TIPAXIaHCKO-NPABOBOTO Xapaxrepa),
HeoOXOAMMOH KBaTHbUKaIKH (B TOM dHCie IPOGEeCCHOHANBHOr0o 00pa3oBaHys, ONbITa
paGoTH B COOTBETCTBYIOMIEH cdepe), HENOCTATOYHOCTh KONMYECTBA JIAL, Y KOTOPBIX
ecTh HeoOXOAuMast KBaTU(hUKALIS,

3) HaNMuKe B TeUeHHe 2 JeT, IPEeLIeCTBYIOUMX BbIIAYE 3AKIFOUCHNS, ajob Ha
meiicTBus (Ge3nelicTBue) U (WIM) PELIEHHS OPraHU3alUM, CBA3AHHBIX C OKa3aHHEM €0
OBIECTBEHHO IMOJIE3HBIX YCIYT, IPU3HAHHEIX OOOCHOBAHHBIMU CYIOM, OpraHaMH
rocyJapCcTBEHHOr0 KOHTPOJs (Haja3opa) ¥ MYyHMIMIANBHOrO Hax3opa, HHLIMH
rOCYA8PCTBEHHBIMH OpPraHaMHt B COOTBETCTBHH C MX KOMIICTEHIHEH;

4) HeCOOTBETCTBUE YPOBHSI OTKDBITOCTH U [OCTYIHOCTH WH(OpMAUUK 00
OpraHU3allM¥ YCTAHOBJICHHBIM HOPMATHBHBIMH IIDABOBBIMM aKTaMH Poccuiicko
depepanuy TpeGOBAHKSM (TIPH UX HATHYMK);

5) Ha/IMuye B TeUeHHe 2 JIeT, NPeIIECTBYIOLIMX [10a4e 3asBIeHNs O BRIIOYCHUH
B (OPMHpYeMBI peecTp HEKOMMEPYECKMX —OpraHH3aluH, udopmauu 00
OpraHH3alldd B peecTpe HeJoOpPOCOBECTHEIX [OCTABIIMKOB IO pE3yJbTaTaM OKasaHUs
yCIyTH B paMKaX MHCIIONHEHHsS KOHTPAKTOB, 3aKIIOYEHHBIX B COOTBETCTBHMH ¢
®enepalbHEIM 3akoHOM «O KOHTPaKTHOH cucTeMe B cdepe 3aKyNoK TOBapoB, pabor,
yemyr asist oGeciedeHust Tocy IapCTBEHHBIX X MyHULMIANBHBIX HYKIDY,

6) HanMuue 3al0JDKEHHOCTell 1o Hajoram U c¢OopaM, MHBIM MpPE1yCMOTPCHHBIM
3akonoxaTenscTBoM Poccuiickoit @enepannn 00s3aTeIBHBIM IUTIATEKAM,

7) TpencTaBieHHe HOKYMEHTOB, COAEPXALUUX HEJOCTOBEPHBIC CBENCHUS, nbo
JOKYMEHTOB, 0GOPMIICHHBIX B HEHAIJIXKAIIEM MOPAIKE.

2.18. 3asBUTENb MMEET MpPaBO IIOBTOPHO OOpATHUTHCS 32 MPEAOCTaBICHUEM
roCyZapcTBEHHOM yCIyrH TIOCHe YyCTpaHeHHs OCHOBaHMI Juld oOTKasa B ¢ce
NpeOCTaBIeHHH, PELyCMOTPEHHEIX MyHKTOM 2.17 HacTosero AJAMUHHCTPATUBHOTO
periaMeHTa.

Iopsi0K, pa3Mep U OCHOBAHHSI B3JUMAHHS FOCYJaPCTBEHHOH MOUIHHBI HIH HHOH
IJIATHI 32 NPEAOCTABJIEHHE FOCYIapPCTBEHHOMH YyCIYrd B Clly4asix,
npeaycMOTpeHHbIX defepanbHbIMH 3aKOHAMH, MPUHHMAEMbIMH B COOTBETCTBHH €
HHUMH HHBIMH HOPMATHBHBIMH PaBOBLIMH akTamu Poccuiickoii Pexepauuy,
HOPMATHBHBIMM NpaBoBbiMH akTamMu PecnyGinkn Komu co CCHIIKOH HA
M0/102KeHHsI HOPMATHBHBIX MPABOBLIX AKTOB, B KOTOPBLIX yCTAHOBJIEH pasMep
rocyapcTBEHHOIH MOULIMHBI HJIH HHOH IJIATHI

2.19. TocynapcTBeHHas yciyra IpeloCTaBsAeTcs 3asBUTElIM OeCrIaTHO.
B ciydyae BHeCeHHsSI M3MEHEHMH B BBIAAHHBIM MO pe3ylbTaTaM MPENOCTABICHU
roCy[JapCTBEHHOM YCIIYTH MJOKYMEHT, HAIpaBICHHBIX Ha HCIPABICHNE OLIMOOK,
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AOMYIIEHHBIX 110 BUHE OpraHa U (W) JOMKHOCTHOTO JIMIE, MHOTO(YHKI[HOHAIEHOTO
LeHTpa U (W) pabOTHHKA MHOIOGYHKLIHOHANLHOIO LEHTpa, IUIaTa ¢ 3asBUTEIS He
B3UMAeTCsl.

IMopsinok, pasmep u OCHOBAHMSI B3IUMAHMS MJIATHI
3a MPeA0CTaBJIEHHE YCIYT, KOTOPbIE SIBJIAIOTCH He06X0AUMBIMH
H 005132 TeILHBIMH /LIS IPEJOCTABJICHHSI FOCYAAPCTBEHHON yCayrH,
BK/II0Yasi HHPOPMAUMIO 0 METOJHKE pacyeTa pasMepa TAKOH MAaThI

2.20. Bsumanue ™IATBl 3a MpPeJOCTABIEHHE YCIYT, KOTOpBIE  SBJISIFOTCS
HEOOXOMMMBIMU M 00A3aTENBHEIME NS [IPeJOCTABIEHHUs TOCYNAPCTBEHHOMN YCIIyTH, He
IIPEyCMOTPEHO.

MakcumManbHbIA CPOK OKUIAHMSI B O4epeH MpH MoAade 3anpoca
0 MPEeAOCTABJIEHHH rOCyJaPCTBEHHOI YC/IYTH M NPH NOJIy4YeHUH Pe3yJbTaTa
NpefoCTaB/IeHUs IOCY1aPCTBEHHOM YCIyIH

2.2]. MakcuManeHoe BpeMs OXHIAHHS B OYepedd IIpH Iojaye 3ampoca o
NpENOCTABICHUN  TOCYNApCTBEHHOM yCnyrd W TpU  IOJyYEHHH pe3ysbTara
IpEIOCTABJICHUU IOCY IApCTBEHHOH YCIyTH HE JOJKHO MPEBHIIATE 15 MUHYT.

Cpok 1 nopsAA0K perucTpanuy 3anpoca 3asiBUTes
0 IPeJOCTABJEHHH IOCYJaPCTBEHHON YCYTrH

2.22. Perucrpaums 3ampoca ¥ JOKYMEHTOB, INPENCTABIEHHLIX 3asBHTENEM,
OCYIIECTBJIACTCSA CICUUATUCTOM OTJeNa, OTBETCTBEHHBIM 3a IPHEM U PErvCTpPAIHIO
3asIBJIEHUSI U JOKYMEHTOB.

2.22.1. B cyvae npeNcTaBieHns 3aIpoca U JOKYMEHTOB, YKa3aHHBIX B IIyHKTE B
nyrkre 2.9 — 2.10 Hacrosmero AIMHHHCTPATHBHOTO periaMeHTa (B clydae, eciu
3ajJBUTENIb TIPENACTaBISACT MJOKYMEHTHI, YyKazaHHble B nyHkTe 2.10 HacTosero
AMVHICTPATUBHOTO PErJIaMeHTa 110 COGCTBEHHON MHUIMATHBE), JIMYHO 3asBUTENEM B
Opran, M®LI yka3aHHEIE JOKYMEHTBI PETUCTPUPYIOTCS JOKHOCTHEIM JTHULIOM Oprasna,
coTpyaHuKOM M®L] 0TBETCTBEHHBIM 32 IPHEM K PETHCTPALIMIO 3aMPOca 1 JOKYMEHTOB
B JIEHb UX PENCTaBJICHUS.

2.22.2. B ciyyae HampaBJIeHHs 3aIpoca U HOKYMEHTOB, YKa3aHHEIX B nyHkKTe 2.9
— 2.10 HacrosAmero AIMHUHHCTPaTHBHOIO periaMeHTa (B Ciaydae, €cid 3asBHTENb
NpeICTAaBIAET  JOKYMEHTBI,  yKasaHHele B  nyHkre 2,10  HacTosmero
AIMHHHCTPAaTUBHOTO  perjiaMeHTa [0 COOCTBEHHOMN HHULIMATUBE), [TOYTOBBIM
OTIIPaBICHHEM MIM B (OpPME OJEKTPOHHEIX [OKYMEHTOB BKJIroYas Ilopral
- TOCYNapCTBeHHBIX M MyHMLHIANBHBIX yCIyr (pynkuui) Pecriy6nnku Komu u (mmn)
EnuHbli mopTan rocyIapcTBEHHEIX U MyHULMNATBHBIX YCITYT (QynKLMiT), yKazaHHBIE
AAOKYMECHTBI PETUCTPUPYIOTCS JOJKHOCTHBIM J1LoM OpraHa, OTBETCTBEHHBIM 3a IIPKEM
1 PETUCTPAIUIO 3aIIpoca U IOKYMEHTOB B I€Hb UX IocTyieHus B OpraH.

2.22.3. CpoK perucTpalyy 3ampoca 0 MpefoCTaBIeHH roCyIapCTBEHHOH yClyTd
cocTaBiseT He Oonee 30 MHUHYT,
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Cpok ¥ TOpANOK PpErucTpalMil 3alpoca B Clydae IPeNOCTaBIICHHUS
rOCYJapCTBEHHON YCIIyTH B 3JI€KTPOHHON (opMe yka3aH B myHKTax 2.29 — 2.30, 3.3
HACTOALIEr0 AJMUHUCTPATUBHOTO pPerjaMeHTa.

TpeGoBanus kK NOMeIHeHUAM, B KOTOPBIX HPEA0CTABISIOTCS
rocyAapCcTBEHHbIE YCJYTH, K 3a/1y OKHAAHHS, MECTAM [JISl 32aNI0JIHEHHSI 3aMIPOCOB 0
npeJoCcTaBJIeHHH rocy1apCcTBEHHON yeJayri, HH(POPMAUHOHHBLIM CTEHIaM C
o0pa3uaMu uXx 3aMoJIHEHHs] H NepeyHeM A0KYMEHTOB, He00X0AMMBbIX JJIsl
npexoCcTaBJIeHHsI KAXKA0H rocyAapcTBEeHHOR yCJYrH, B TOM YHCJ/Ie K o0ecne4yeHuIo
AOCTYMHOCTH JIsI HHBAJIHA0B YKA3AHHbIX 00bEKTOB B COOTBETCTBHH ¢
3akoHoaaTeLCcTBOM Poceniickoii @enepaunn

0 COLHAJILHOM 3alHTe HHBAJIHI0B

2.23. TpeboBaHMs K TIOMELIEHUAM, B KOTOPHIX  MPEIOCTABIISAIOTCS
roCyJapCTBEHHbBIE YCIIYTH.

Iomemnenys, B KOTOPBIX NPEAOCTABISIOTCS TOCYAAPCTBEHHbIE YCIYIH JOKHEI
COOTBETCTBOBATH YCTAHOBJIIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoii  ®Demepaunuu
TpeOoBaHUAM obecriedeHus] KOMMOPTHBIMU YCIIOBHAMHU 3asBUTENEH M NOKHOCTHBIX
UL, CHEHHAaHUCTOB, B TOM 9YHCIE OOECIEYeHMs BO3MOXKHOCTH peajM3allii IpaB
VHBAIUJOB U JIUI C OTPAHHYEHHBIMU BO3MOXHOCTSIMU Ha IOy4YeHHE [0 UX 3arpocam
roCylapCTBEHHON YCIIYTH.

B coorsercTBUM ¢ 3aKoHOAaTeNbCTBOM Poccuiickoit ®emepanuy 0 cOLMABHOMN
3alMTe UHBAJIUIOB UM, B YACTHOCTH, 00ECIIeUHBAIOTCS:

YCJIOBUS OECHPETISITCTBEHHOrO JOCTyNa K OOBEKTY (34aHMIO, MOMELIEHHIO), B
KOTOPOM  TPeJOCTaBIsI€TCAs  TOCYHAapCTBEHHAas  yciayra, a  TaKke  JUlsd
OeCrpensTCTBEHHOTO MOB30BaHUsA TPAHCIIOPTOM, CPEACTBAMU CBA3U M HHODOPMALHH;

BO3MOXXHOCTE CaMOCTOSITENIBHOTO TIEPENBHKEHHUS 10 TePPUTOPHU, HA KOTOPOH
pacrnonoxeHbl 00BEKTHI (3MaHus, IOMEIIEHHNS), B KOTOPBIX [IPEAOCTABIAIOTCS YCIYTH, a
TAK)Ke BXOJ@ B TaKHe OOBEKTEI U BBIXO/A U3 HUX, [IOCAJKH B TPAHCIIOPTHOE CPEJCTBO U
BBICAJKH M3 HETO, B TOM YHCJIE C UCIIOJIB30BAHUEM KPECIIa-KOJSICKH;

COIIPOBOXKACHHUE HHBAIU/IOB, UMEIOIIUX CTOWKHE PacCTPONCTBA QYHKLUK 3pEHHS
1 CaMOCTOSITENIBHOT'O MEePENIBIKECHHUS,

Hajuiexalnee  pasMelleHue o0OpyHOBaHMS M HOCHTeNlel  WH(pOpManuy,
HeOOXOMUMBIX 171 oOecredeHust GeCIIPeIsITCTBEHHOrO JOCTYa HHBAIHUAOB K 06BeKTaM
(31aHusAM, MOMELIEHHUSIM), B KOTOPBIX IIPEROCTABISIOTCS YCIYTH, ¥ K yCIyram ¢ y4eTom
OTPaHUYECHUN UX KU3HEHCATETHLHOCTH;

AyOmdpoBaHue HEOOXOMMMOM Ui HHBAJIHIOB 3BYKOBOM UM 3pHTENBHOM
MH(pOpPMaLMK, a TaKkKe HaINucel, 3HAKOB M HHOM TEKCTOBOW U rpadmueckoit
MH(OPMAlMU 3HAKaMH, BBITOJHEHHBIMH PeNIbe(HO-TOUeUHbIM IpH(TOM Bpaiins;

JOITYyCK CYypAOIIEPEBOAYNKA U TU(DIIOCYPAOIIEPEBOIUNKE;

JOIYCK COOAKU-NPOBOJHMKA Ha OOBEKTHI (3aHMS, [TOMELIEHUsS), B KOTODBIX
[IPEIOCTABIISIIOTCS yCIIYTH;

OKazaHWe UWHBaJIWAaM IIOMOLIM B IPEOJOJCHHH OaphepoB, MELIAIOLIMX
MOJIyYEHHIO UMH YCIyT HapaBHE C APYTHMH JINLAMH,

3manue (nomemeHue) OpraHa obopynayercss WH(GOPMALMOHHOM TaGIMYKOMN
(BBIBECKOIT) C yKa3aHHeM IOJIHOIO HAUMEHOBAHUSL.

[leHTpanbHbIf BXOA B 3[aHHE JODKEH OBITH O0ODPYAOBAH IAHAYCOM, YAOOHBIM
JULsl BEE3/1a B 3/1aHHE KOJICOK C I€TbMH H MHBAIMIHBIX KPECe-KOJSCOK,
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[lomemienne Uil NPeNOCTaBIEHUS [OCYNApPCTBEHHOH YCIYrd OOecrneynBaeTCs
HEOOXOOUMBIMM JJI IIPENOCTAaBICHUS TOCYAapCTBEHHON yCIyru oO0opyaoBaHHEM
(KOMITBIOTEPHI, CPENCTBa 3JIEKTPOHHO-BBIYUCIUTENBLHON TEXHHWKH, CpPENCTBa CBSI3H,
BKIItO4Yass VIHTepHET, OprTEXHHKA, ayauo- W BHUACOTEXHHKA), KaHUEIIPCKUMHU
NIPUHAJISKHOCTAMY, UHGOPMAMOHHEIMH U METOLMYECKHMHU MaTepuajaMH, a TakkKe
CTYNBSMH U CTOJaMM, CUCTEMaMH KOHIUIIMOHUPOBaHUS (OXJIAXKACHUS U HarpeBaHus)
BO3[yXa, CpPEACTBAMH IIOKAPOTYILIEHUS W  OINOBEIIEHHS O BO3HUKHOBEHWH
Ype3BBIYAHON CUTYaLIUN.

2.24. TpeGoBaHus K 3ay OXKHUOAHHUS.

Jns oxuAaHUS 3agBUTENAM OTBOAATCA MecTa, OO0OpYHOBaHHBIE CTYNBSIMU,
CKaMbSIMH, KPECEJIbHBIMU CEKIUSIMHU.

2.25. TpebGoBaHust Kk MecTaMm [IJs 3alONHEHUS] 3alpPOCOB O IPEeHOCTaBICHUU
rocy/IapCTBEHHOH YCIIyTH.

Mecta Ans 3al0JHEHUS 3allPOCOB O MPENOCTABIEHUU [OCYHapCTBEHHON YCIIyTU
0o0OpYIYIOTCSI CTONAMH, CTYNbsIMH, K ofOecrneumBaioTcs ONaHKaMH 3alpocoB O
IIPEIOCTABJIICHUH TOCYJapCTBEHHON YCIyrd, pa3faTOYHbIMH HHGOOPMAMOHHBEIMH
MaTepuanaMy, TUCbMEHHBIMU NPUHAJIE)KHOCTSIMHU.

2.26. TpeboBanusa K HHPOPMALMOHHBIM CTEHAaM C 00pa3laMy UX 3aMOJHEHHS U
nepeyHeM JOKYMEHTOB, HeOOXOAMMBIX JUI1 MPEAOCTaBICHUS KaXXAOH rocynapCTBeHHOM
YCIIYTH.

1) cBeneHUsT 0 MECTOHaxXOXXIEHUM, KOHTAaKTHBIX TenedoHax, rpaduke (pexume)
pabotsl Oprana; :

2) KOHTaKTHYK HHpopMauuio (TenedoH, aapec 3JeKTPOHHOH TMOYTHl, HOMEp
KaOWHeTa) CIeUaIUCTOB, OTBETCTBEHHBIX 34 IPUEM JOKYMEHTOB;

3) KoHTakTHyr0 HH(popmauuroo (TenedoH, aapec SJIEKTPOHHOW  ITOYTHI)
CINEIUAIUCTOB, OTBETCTBEHHBIX 3a HHPOPMHUPOBAHUE;

4) mHpOopMaLMIO IO BOMPOCAaM IPEJOCTABICHHUSI IOCYNapCTBEHHONW ycnyrd (1o
MEPEYHIO NOKYMEHTOB, HEOOXOAUMBIX AJIs IIPEAOCTaBICHUs TOCYIAPCTBEHHOH YCIIyTH,
10 BpEeMEHU IpHeMa U BBIJA4YH JOKYMEHTOB, II0 NOPSJAKY OOKaloBaHUs JeHCTBUI
(Oe3nelicTBUS) U pELIEHUH, OCYIIECTBIAEMBIX U IPUHUMAEMBIX B X0JI¢ NTPEAOCTaBIeHUS
roCyJIapCTBEHHOH YCIIYTH);

5) obpasen 3aIOTHEHUS 3a1poca O IPEJIOCTaBIeHUH ['OCYAapCTBEHHON yCITYTH.

Mecra npenocTaBieHUss TOCYNAPCTBEHHON YCIYrHM IOJKHBI COOTBETCTBOBATH
YCTaHOBJIEHHBIM (elepalbHBIM 3aKOHOJATENHCTBOM TpeGoBaHusM  obecrnedyeHus
KOMGMOPTHEIMH YCIIOBHSAMM 3asiBUTENEH, MOJDKHOCTHBIX JIUI, CIEUUAIUCTOB, B TOM
yycie ofecrneueHuss [OOCTYIHOCTH [Isi MHBAJIWAOB YKa3aHHBIX OOBEKTOB B
COOTBETCTBUHU C 3aKOHOJATeNsCTBOM Poccuiickoil Denepauuu o couuanbHOW 3alliuTe
MHBAJIMIOB.

2.27. Tpebopanuus k nomeweHusM M®L] onpenenens! [IpaBunaMu opranuzamnun
HesTeNbHOCTH MHOTO(QYHKIIMOHANBHBIX [IEHTPOB IPEeNIOCTaBICHHS FOCY IaPCTBEHHBIX U
MYHHLMITAJIBHBIX ~ YCIIyT, YTBEPXKAEHHBIMU  NOCTaHOBJeHWeM [IpaBureincTsa
Poccuiickoit ®enepannu ot 22 nexadpst 2012 r. Ne 1376.

IlokazaTenu AOCTYMHOCTH H KAYECTBA rocyIapCTBEHHOM ycayru

2.28. IlokazaTenu JOCTYTHOCTH U Ka4eCTBa rOCYIapCTBEHHOMN yCIIYTH:



19

[Tokazarenu

Ennnuna
U3MEPEHUs

HopmatusHoe
3HAYEHUE MOKa3aTeNs

I. IlokazaTenu JOCTYITHOCTH

1. Hamuune BO3MOXHOCTH  TIOJY4EHUS
rOCYJapCTBEHHOHW YCIYIM B 3JIEKTPOHHOMU
dopMe IO COCTaBy JeHCTBHM, KOTOpPHIE
3asBUTENIb  BIIPaBE€  COBEPLUIUTH  IIpH
IIOJTYYeHUH TOCYAAPCTBEHHOMN YCIyTH:

a/HeT

Jaa

1.1. ITomydenue wHPOPMALUU O TMOPSIKE U
CpPOKax IPeNOCTaBJIEHUs T'OCYIapCTBEHHOU
YCIIYTH

na/der

Jda

1.2, 3amumce Ha mpueM B OpraH
(opranuzanuro), M®L] s momaun 3ampoca
0 IIPEJOCTaBICHUH FOCYAAPCTBEHHOH YCIIyTH

a/HeT

Ha

1.3. opMupoBaHUe 3amnpoca

na/mer

Ja

1.4Ilpuem u  perucrpauuss  OpraHoM
(opranuzanueii) 3ampoca U UHBIX
JOKYMEHTOB, HEOOXOAUMBIX JUTST
IPEJOCTaBIEHUs FOCYAPCTBEHHON yCIIyru

a/HeT

Za

1.5. Omnara rocynapCTBEHHOM MOINIMHEI 3a
IPENOCTABIIEHUE TOCY NAPCTBEHHON YCIYTH U
yIlaTa HMHBIX IUIATeXeH, B3MMaeMbIX B
COOTBETCTBUU c 3aKOHOJATEeIbECTBOM
Poccuiickoit denepanuu

a/HeT

HET

1.6. Ilonmy4genue pe3ynsTrara
[IPEIOCTABIIEHHS TOCY JaPCTBEHHON YCIyTH

na/aer

Aa

1.7.  TlomyueHue cBemeHW#i o0  xXoze
BBIMTOJIHEH U] 3a1poca

na/aetr

ha

1.8.  OcyiectBieHne OIEHKH KadyecTBa
[IPEAOCTABIIEHUs] TOCY AAPCTBEHHON yCIIyTH

na/Her

Aa

1.9. Hocynebuoe (BHECY1EOHOE)
obxamoBaHWe  pelmleHUH u  JelcTBHH
(GesmeifcTBusi)  opraHa  (OpraHM3aLuy),
JOJDKHOCTHOTO JIMIIa opraHa (OpraHu3allfm)
b0  TrOCyZapCTBEHHOrO  PakKIaHCKOIO
CJIy>Kalero, paboTHHUKOB

na/Her

pit

2. Bo3moxHocTr JHO0 HEBO3MOXKHOCTH
MIOJyYeHHUs TOCYNapCTBEHHOM yCIyrd B
MHOrOQYHKLIIMOHAJIBHOM LeHTpe (B TOM
YHCJIe B TIOJIHOM 00BeMe)

na/Her

a

3. Bo3MoxHOCTH JU00 HEBO3MOXHOCTD
NIOJTYYeHUS rocylapCTBEHHOMH YCIIyru
MIOCPEACTBOM 3alpoca O MOPeIOCTABICHUY
HECKOIBKHUX TOCYHAPCTBEHHBIX YCIyr B
MHOTO()yHKIHOHAIEHOM LIEHTpE,
IIPELYCMOTPEHHOTO crarbei 15.1
QenepanbHOro  3akoHa  (KOMIUIEKCHBIN

na/mer

Aa
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3amnpoc)

4. KonnvecTBo B3aMOIEHCTBU 3asBUTEIIS C IIpY JINTHHOM
JOJDKHOCTHBIMH JUIIaMH npu 0OpallleHUH 3asBUTENS
MPEAOCTaBIECHNU FOCYy JapCTBEHHOM YCIIyTH U | [a/HeT - 2 B3aUMOJEHCTBHUS
UX [IPOJIOJDKUTEIBFHOCTE MIPOIOIKATENEHOCTRIO
15 munyT

II. ITokaszaTein kadyecTna

1. VYnensHBI Bec 3asBICHHWHM TpaxKIaH,
PacCMOTPEHHBIX B YCT@HOBJIEHHBIH CpOK, B
o0mmeM Konu4ecTBe OOpallleHHH rpaxiaH B
Oprane

% 100

2. YnenpHBIE  BEC  PacCMOTPEHHBIX
B YCTAHOBJIEHHBI  CpPOK  3alpocoB  Ha
IIPENOCTaBICHHE YCIyTH B o0reM %
KOJIMYECTBE 3allpOCOB Ha I[PEJOCTaBJICHHE
ycayru yepes MOL]

100

3. YneneHbpIi Bec 00OCHOBAHHEBIX Xaio0 B
ob1eM KOJIMYECTBE 3arpoCcoB Ha
IIPEeNOCTaBICHUE rOCYJapCTBEHHOH YCIyTU B
Oprane

% 0

4, Y nenbHBIN BeC KOJIMYeCTBa
000CHOBAaHHEIX Kalob B OOIIEM KOJIMYECTBE
3aIIpOCOB Ha IIpeIOCTaBJIeHHE
roCcy1apCTBEHHON yciayru yepes MOIL]

% 0

Nuble TpeboBaHusl, B TOM YHCJI€ YYHTHIBAIOLIHE 0COGEHHOCTH MPeJ0CTaBIeHUS
rocy1apCcTBEHHBIX YCJIYT B MHOINO(pYHKIIMOHAIBLHBIX LEHTPAX MPEA0CTABJCHUS
roCyAapCTBEHHBIX M MYHHUHNAJBHBIX YCAYT H 0COGEHHOCTH NPEeJ0CTABJCHUSA

rocy/iapCTBEHHbIX YCJYT B 3J1eKTPoHHOii opme

2.29. Tlpu obpalleHnn B 3NE€KTPOHHOH (opMe 3a MOJIydeHHEeM rocydapCTBEHHON
YCIYTH 3alpoc M MpHIaraéMble HeMy JOKYMEHTHl HOOIHMCHIBAIOTCS TEM BHIOM
DJICKTPOHHOH  IIOAMHWCH, [JOIYCTUMOCTB HCIIOJNB30BAHUS KOTOPBIX YCTAHOBJIEHA
(GemepanbHBIMKM  3aKOHAaMH,  PErVIAMEHTHPYIOUIMME  [OPSANOK  IPeIOoCTaBICHHS
roCyAapCTBEHHOMN yCIIYTH.

B cnyvasx ecnu ykaszaHHBIMH (efepalbHBIMM 3aKOHaMHM HCIONB3YEMBIH BHI
3JICKTPOHHOHW MOAIMUCH HE YCTAHOBJIEH, BHJ 3JIEKTPOHHOU TOJIIMCH OIPENENsIeTcs B
COOTBETCTBUU C KPUTEPHUSMH  ONpEAEJIEHUS BHUIAOB  O3JIEKTPOHHON  MOIIIHUCH,
UCNOJIb30BaHUE  KOTOPBIX  JOIMYCKAaeTCs IpH  OOpallleHMH 33  [OJy4eHHeM
FOCyHapCTBEHHBIX M MYHULMIAIBHBIX  YCIOYT,  COTJIACHO  IIOCTaHOBIIEHUIO
IpasurensctBa Poccuiickoit ®enepanuu ot 25 urons 2012 r. Ne 634,

? 0 2025 roaa TEXHUYECKAA BOIMONKHOCTb NPeAoCTaBNEHUA roCyAaPCTBEHHOMN YCAYTM NOCPEACTBOM FOCYA3PCTBEHHOM
MHOPMAUNOHHOM cucTembl Pecrnybankn Komu «TopTan rocy4apcTBeHHbIX U MyHULMNaNbHLIX yenyr (GyHKUni)
Pecnybvkn Komn», deaepanbHoOlt rocy1apcTBeHHOM MHGOPMALMOHHOW CUCTEMbI « EAMHBIN NOPTAN rocyAapCcTBEHHbLIX U
MYHUUWUNaNbHbIX yenyr (GyHKUMIA)» oTCyTCTBYET.
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B cnydae ecaum npu oOpalleHHMH B DBJIGKTPOHHOH QopMe 3a MOJyYeHHEM
rOCylNapCTBEHHOW yCIyrd HASHTUGUKALMS U ayTeHTHU(OHUKALUS  3aiBUTEIS -
¢uspgeckoro JMIla OCYILECTBISIIOTCS C  HCIIOJB30BaHUEM  CIUHONW  CHCTEMEI
UIeHTHOUKAUMKH W ayTeHTH(UKaLWW, TO 3asABUTEh HMEET IIPaBO HCIOIB30BAThH
IpPOCTYI0 DJEKTPOHHYIO IOANHCH NpH OOpalleHUH B 3JIEKTPOHHOU (opme 3a
IIOJyYeHHEeM T'OCYJapCTBEHHOM yCIIyIH IIPH YCIOBUH, YTO MPHY Bblade KIFO4Ya MPOCTOH
JNIEKTPOHHOM IMONMKUCH JIMYHOCTH (PU3UYECKOTO JMIA YCTAHOBJIEHA TIPU JIHYHOM
npueMe.

2.30. @opmupoBaHUE 3alpoca 3asfBUTENIEM OCYIIECTBISETCS MOCPENCTBOM
3aITOJTHEHUS 3JICKTPOHHOM (popMEl 3ampoca Ha EauHOM mopTaiie rocynapCTBeHHBIX U
MYHUIIMIANBHEIX yeiayT (QyHKIMi), Ha [loprane rocyiapcTBEHHBIX U MyHULUIATBHBIX
yenyr (dyukuuit) Pecrybnuku Komu, oduuuancHoM caiite 0e3 HeoOXoauMocTH
JOTIOJHUTEIFHOMN MoJayu 3amnpoca B Kakoi-mubo uHoi Gopme.

Ha Enunom mopTtane rocynapCTBEHHBIX ¥ MyHULMIAIBHBIX yCIyT (QYHKIHH), Ha
[Toprane rocyaapCTBEHHBIX M MYHULHMNANBHbBIX ycnyr (QyHkuui) Pecrrybnuku Kowmu,
oduLpaNbHOM caliTe pa3MellaroTcs o0paslbl 3alloJHEeHUs SJICKTPOHHOW (HOpMEI
3arpoca.

dopmarHo-oruYecKkas MNpoBepKka COOPMUPOBAHHOIO 3aIpoca OCYIIECTBISETCS
ABTOMATUYECKH IIOCJIe 3aIlOJIHEHHUS 3asBHTENIEM KaXXIOTO W3 TOJieH 3JIeKTPOHHOMH
dopmbel 3ampoca. Ilpu BBEIBICHUM HEKOPPEKTHO 3allOJHEHHOTO IIOJIsI 3JIEKTPOHHOM
dopMBl 3ampoca 3asBUTENb YBEIOMISETCS O XapaKTepe BBIABICHHOM OIIMOKK |
HOpsiIKe ee YCTpaHEeHHs 4epe3 MH(DOpPMalHOHHOE COOOIIEHHEe B IMEKTPOHHOH (opme
3ampoca.

IIpu popMupoBaHUH 3aIIpOca 3asIBUTENIO 00€CIIeYNBACTCS:

a) BO3MOXXHOCTh KOIIMPOBaHUS M COXPAHEHWs 3ampoca U MHBIX JOKYMEHTOB,
yKa3aHHBIX B IyHKTe 2.9 — 2.10 Hacrosmero AIMHHHCTPaTUBHOrO perjiaMeHTa (B
cllydae, €CJIM 3asiBUTENb IIPEJCTaBlseT JOKYMEHTBHI, yKa3aHHble B MyHKTe 2.10
HAcTOALIEro AJMHHUCTPaTUBHOIO periaMeHTa I10 COOCTBEHHOH WHULIMATHBE),
HEOOXOAUMBIX AJIS IPeNOCTaBIEHHs FOCY AAPCTBEHHON (MYHULMIIAIBHOMN) yCITyTH;

6) BO3MOXHOCTH 3aIIOJHEHMS! HECKOJIBKWMH 3asBUTESIMH OJHOM 3JIeKTPOHHO
dopMbl 3ampoca mpu OOpallieHUHd 3a TOCYAapCTBEHHBIMU (MYHULHUIIATBHBIMHU)
yclyramy, NpeAroJaralolliiMy HallpaBJIeHWE COBMECTHOIO 3alpoca HECKOJbKUMHU
3asBUTEIISIMU (OTHCHIBAETCS B CiIydae HEOOXOIUMOCTH JOTOIHUTEIBHO ),

B) BO3MOXXHOCTbH II€4aTH Ha OyMaKHOM HOCHUTENE KOIHMH 3JeKTPOHHOU (OpPMBI
3anpoca;

I) COXpaHEHHE paHee BBEJEHHBIX B JJIEKTPOHHYIO (opMy 3ampoca 3HaueHUi B
Ar0601 MOMEHT I10 KeJIaHUIO I0JIb30BaTelIs, B TOM UHCJIe MTPU BOZHUKHOBEHNH OIIHOOK
BBOJIa ¥ BO3BpaTe AJIs1 MOBTOPHOT'O BBOJIA 3HAUEHUH B 3JIEKTPOHHYIO (OpMYy 3ampoca;

J1) 3allOJTHEHHE I10JIel 2JIeKTPOHHON (DOPMEI 3ampoca OO Hadajla BBOIA CBEIECHHIA
3asBUTEIEM C  HCIONb30BAaHHMEM CBEHNCHHMM, pasMeILeHHBIX B (enepanbHOH
rocyfapcTBeHHOH uHGopMalMoHHON cucteme «EnuHas cucreMa WASHTU(QHUKANHUH U
ayTeHTU(QUKAMKM B  HUHQpacTpyKType, oOecrieunBaroiied  WHOOPMALIMOHHO-
TEXHOJIOTHYECKOE B3aUMONEHCTBHE HH(POPMALIMOHHBIX CHCTEM, MCIIONB3YEMBIX IS
IIPENOCTABICHUS FOCYIApCTBEHHBIX U MYHHULHMIIAIBHBIX YCIYT B 3JIEKTPOHHOH (hopmer
(manee - enMHas cHCTeMa WACHTU(QUKAUMU U AayTeHTU(HKaLUHU), W CBEICHUH,
onyOnuKOoBaHHBIX Ha EQuMHOM mopTane rocyZapCTBEHHBIX W MYHULMMAJIBHBIX YCIIYT
(bynxuuit), Ha [lopTrane rocygapCTBEHHBIX M MYHHIUIAIBHBIX YCIYT (DyHKIMA)



22

Pecrybnvku  Komu, oduinmansHOM caifte, B wdacTh, Kacaromleiics CBeneHwil,
OTCYTCTBYIOIUX B €TMHOW CUCTEME MACHTU(DUKALUY U Ay TeHTUDUKALWY;

€) BO3MOXHOCTH BEpHYThCS Ha /OGO M3 JTAlOB 3AIONHEHHS 3EKTPOHHON
(bopmel 3anpoca 6e3 NOTepH paHee BBEJEHHON HH(OPMALHY;

’K) BO3MOXHOCTB TOCTYIA 3asBHTes1 Ha EIWHOM mopTane rocynapcTBEHHBIX W
MYHHIHINATIBEHEIX yeIyT (QyHKUMit), Ha ITopTane rocy1apcTBEHHBIX M MYHHULUIIANBHBIX
yeryr (byHkuuit) Pecrry6aukn KoMy nnu odunmansHom caiite Kk paHee ITOAaHHBIM UM
3armpocaM B TeYGHHE He MeHee OJHOIO rojia, a TaKKe YacTUYHO CHOPMHUPOBAHHBIX
3aIpOCOB - B TEYEHUE He MeHee 3 MecsIIeB.

ChopMUpOBaHHBIA W NOANUCAHHEBIN 3aIPOC U WHBIE NOKYMEHTBI, yKa3aHHbIE B
nyHkte 2.9 — 2.10 macTosIiero AOMHHHCTPAaTHBHOIO pernaMeHTa (B cilyyae, eciu
3aiBUTENb TPENCTABISAET MOKYMEHTHI, YyKazaHHble B nyHkTe 2.10 Hacrosero
AJIMHHHCTPAaTHBHOIO PerjaMeHTa MO COOCTBEHHOM WHMIMATHBE), HEOOXOIUMBIE IS
IPEAOCTABICHUS TOCYNapCTBEHHOM YCIIyrH, HaNpaBisiOTCs B OpraH (OpraHu3aliyio)
NocpeacTBOM EINMHOro rmoprana TOCYHapCTBEHHBIX M MYHHLMIANBHEIX  yCIyT
(pynkuuit), Iloprama rocynapCTBEHHBIX ¥ MYHHUMNANBHBIX YCIyr  (byHKLHi)
Pecniy6nuxu Komu, oduigansHoro caifra.

2.31. IlpenocraBinenue rocyaapcTBEHHOH ycuyryu yepes M®L] ocymiecTBisieTcs
IO MPHUHLUUITY «OHHOTO OKHA», B COOTBETCTBUH C KOTOPBIM IIPEJOCTABICHUE
FOCYIapCTBEHHOH  YCIIYIW  OCYILIECTBIAETCA II0CIAE OIHOKPATHOro  obpalleHus
3aABUTENA C COOTBETCTBYIOIIMM 3alpocoM, a B3aumonedctue MOI] ¢ opraHowm,
MPENOCTABJIAIOIIUM T[OCYIAPCTBEHHYIO  YCIIyTY, ocyuiecTBisercs 0e3  ydacTus
3asBUTENI B COOTBETCTBHM C HOPMATUBHEIMH IIPABOBBIMH aKTaAMM, MOPSAKOM U
CPOKaMM, YCTaHOBJIECHHBIMH COIVIAIIEHMEM O B3auMoJeHCTBUH Mexay MOL[ u
OpraHoM, IPEeIOCTABISIOIMM IOCY JTaPCTBEHHYIO YCIIyTY.

3ampoc O TIPeOCTAaBICHUM TOCYHAapCTBEHHOMW YCIYTH IIOJASTCS 3asBUTENIEM
yepe3z MOIL] nuuHo.

B M®I] obecrieuuBaroTcs:

a) (pyHKLUMOHUPOBaHHE aBTOMATH3NPOBAHHOM HH()OPMAMOHHOM crcteMbl MOLL;

0) OecruiaTHBIM JOCTYn 3asBUTENed K [OpTalaM TOCYAapCTBEHHBIX U
MYHHUIUTIAIBHBIX YCIyT (QyHKIHE).

B) BO3MOXHOCTb IpHEMa OT 3asABUTENCH ACHEXHBIX CPENCTB B CUET YILIATHI
rOCyapCTBEHHO! MOITHHBI WM WHOH IUIATHI 33 MPEIOCTaBIeHHE TOCY IAPCTBEHHBIX U
MYHULIMNAJIBHBIX ~ YCIYT, B3MMaeMbIX B COOTBETCTBHM C 3aKOHOJATENBCTBOM
Poccuiickoit ®enepanuu;

) 0[O 3ampocy 3asBUTENS PETHCTpallsi B (elepalbHOM TroCyaapCTBEHHOM
HHQOPMalUOHHON cucTeMe «EpuHas cucTeMa HACHTU(QUKAUMM M ayTeHTHGUKALHH B
UHPPaCTPyKTYype, obecrieynBaroiei MH(OOPMALINOHHO-TEXHOJIOTHUECKOE
B3aMMOZIEHCTBAE WH(POPMALMOHHBIX CHCTEM, HCIOIb3YeMbIX JUIS HPefOCTaBICHHUS
FOCYNapCTBEHHBIX M  MYHHLUHUNAIBHBIX YCOYT B  3JICKTPOHHOW  Qopme» Ha
0€3BO3ME3THOI OCHOBEY.

III. CocraB, nocje 0BaTe/IbHOCTD
H CPOKH BbINOJTHEHHSI AAMUHHCTPATHBHBIX NPoLeayp, TPeGOBAHKSA K
NOPAAKY HX BBINOJIHEHHSI, B TOM YHCJA€ 0COOEHHOCTH BbINOJHEHHS
aAMMHHCTPATHBHBIX NPOUELYP B 3JIEKTPOHHOIi opMe, a TaKKe 0COOEHHOCTH
BbINOJHEHHs! AIMHHHCTPATHBHBIX MPOUEAYP B MHOTO(YHKLIHOHAIBHBIX UEHTPAX
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CocTas u noc1e10BaTeILHOCTL AAMHHHCTPATHBHBIX npoueayp no
NpPeJOCTABJIEHUIO TOCYIaPCTBEHHOH YCIyru

3.1.  IlpemocTaBieHHe TOCYNApPCTBEHHOH yCIyrH BKJIHOYAET CJIeAYIOLIHE
aIMHHUCTPATUBHBIE MTPOLENYPBI:

1) mpwem w® perucTpanus 3anpoca M JOKYMEHTOB JUls IIPENOCTaBIIEHHS
roCyJapCTBEHHOU YCITyTH;

2) HaNpaBlleHHE CIELUATNCTOM MEXBEJOMCTBEHHBIX 3allpOCOB B OpraHkI
FOCYIapCTBEHHOM BJIACTH, OPTaHBl MECTHOIO CaMOYIPABIEHUS ¥ TIOBEIOMCTBEHHEIE
OTMM OpraHaM OpraHM3allMH B ClydYae, €CIH OIpeleeHHBle NOKYMEHTH He Gblix
IIPEICTABIIEHEI 3asIBUTENIEM CaMOCTOSITENILHO;

3) mpuHATHE peIleHHs O NpedocTaBleHHMH (06 OTKaze B IIPEeI0CTaBICHUH )
rOCYapCTBEHHOU yCITyTH;

4) nonnucanue 3amectuteneMm Ilpencenartens IlpaBurenncTsa PecnyGmuku
Komu, ocyumiecTsnsromeMy B COOTBETCTBHM C pacIpeleleHHEM 06S3aHHOCTEH
KOOPIMHALMIO PabOThl OPraHOB HCIOJHUTENbHOH Bnacty PecrmyGnuku Komu 1o
BOTpOCaM peajli3aliy rocyIapCTBEHHOM [ONUTUKY B OGNACTH KYJIBTYPHl H TYpHU3Ma
TPOCKTA 3aKIFOUCHUS O COOTBETCTBUU KaueCTBA OKA3LIBAEMBIX OOIIECTBEHHO TTONE3HBIX
YCIYT COUMaIbHO OPUEHTHPOBAHHBIMU HEKOMMEPYECKUMU OPTraHU3aLHIMY;

5) yBemOMJEHME 3asBHTENSI O TPUHATOM peIICHWM, BbIAYA 3aASBUTENIO
pesynbrata MPeAOCTaBICHUS TOCYNAPCTBEHHON YCIYTH, O MOTMBMPOBAaHHOM OTKA3e B
VCTIPABJIEHUM OINEYaTOK U (WiId) OMHMOOK, MOIYIIEHHBIX B NOKYMEHTAaX, BLIIAHHBIX B
pe3ynpTaTe NpeoCTaBlIeHUs TOCY AapPCTBEHHOMN yCIIyTH.

Hndopmuposanne 3aspuTesneli H ofecneyeHHe AocTyna 3asBHTeNel K
CBEIECHHUSIM O rOCYJaPCTBEHHOH ycayre, NOpsiAKe ee MpeaoCTaBIeHHUs

3.2. Tlpenocrapnenue B yCTAQHOBJIEHHOM IOPSIIKE MHOOPMAIUK 3agBUTENSIM U
obecrieyeHne IOCTyNa 3asBUTENEH K CBEASHUAM O rOCYIapCTBEHHOMN ycllyre, mopsiike
¢¢ MPEAOCTABJEHHA, IO HHBIM BONPOCAM, CBS3aHHBIM C MpPeNOCTaBICHHEM
TOCYapCTBEHHOH yCIyrH, B TOM 4HCIE O XOJe MPEeNOCTABNEHHs TOCYIapCTBEHHOMN
YCIYTH, yKa3aHo B IIYHKTe 1.4 HacTOsIero AIMUHUCTPATUBHOTO PerIaMeHTa.

Ilpuem 1 perucTpanusi 3anpoca H HHbIX JOKYMEHTOB /ISl PEJ0CTABICHHS]
rocyAapCcTBEHHOMH yCayru

3.3. OcHoBaHWeM /s Hadana aAMHUHHCTPATHBHON NpOLEYpH! SBISETCS
NIOCTYILICHUE OT 3aABUTENIA 3aIIpOca O [IPEAOCTABICHHHU IOCY JapCTBEHHOM YCIIyru:

Ha OyMa)XHOM HOCHTelle HellocpencTBeHno B Oprax, M®L;

Ha OymakHOM HocHTene B OpraH 4epe3 OpraHM3aLlMIO TOYTOBOH CBA3H, UHYIO
OpraHU3alHI0, OCYIIECTBISAIOILYIO JOCTABKY KOPPECIIOHCHLIMM;

B (opMe  3IEKIPOHHOrO  JOKYMEHTa C  WCIOJB30BAHUEM Iloprana
FOCYNapCTBCHHBIX W MyHULHMNANBHBIX yciyr (pynxuuil) PecryGnnku Komu u (mmm)
Ennxoro noprana rocy 1apcTBEHHbIX M MyHUUUIATLHBIX YCIIyT (pyHKuHiT) .

3 - “
Ho 2025 rosa TexHU4eCKan BO3SMOMHOCTL NPEAOCTABNEHUA FOCY4aPCTBEHHOM YCAYTH NOCPEACTBOM roCyAapCTBEHHOM
MHPOPMALMOHHOW cUCTeMbl PecnyGnkin Komu «IopTan rocy4apcrserHbIX u MYHULUMNANbHBIX YCAYT (GYHKLMA)
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1) Ounas ¢dopma nojgauu JOKyMEHTOB — IOfada 3alpoca U JOKYMEHTOB IIpH
JNUYHOM [pueMe B IMopsfke ofweil ouepeau B NpPHEMHBIE 4Yachl WM IO
npeaBapuTeNbHON 3anucd. [lpu oyHOl opmMe momayu NOKYMEHTOB 3asBUTENb MOJAET
3aIIpoC U JOKYMEHTBI, YyKasaHHble B IyHktax 2.9 — 2.10 Hacrogiero
AIMUHHCTPAaTUBHOTO periaMeHTa (B clyyae eclid 3asBUTEJIb IPeJCTaBIsET
JIOKYMEHTBI, YKa3aHHbIe B IyHKTe 2.10 HacTosAlero AIMUHUCTPATUBHOIO perjiaMeHTa
110 COOCTBEHHOM MHULMATUBE) B OYMaXHOM BHUJE, TO €CTh JOKYMEHTHI YCTaHOBJIEHHOM
dbopmbl, chopMUpOBaHHBIE Ha OyMaXXHOM HOCHUTEITE,

B M®I] npeaycMoTpeHa ToJIbKO ouHas popma nogauu JOKYMEHTOB.

[lpu ouHOil Qopme momauu [OKYMEHTOB 3alpoc O IpeaoCTaBjIeHHH
roCyJapCTBEHHOM YyCIyrH MOXET OBITh O(QOpMIIEH 3asBUTEJEM B XOIe I[pHeMa B
Oprane, M®LI nu6o opopmieH 3apaHee.

1o mpoce6e oGpaTuBILIEroCs IHIIA 3aIPOC MOKET OBITE OPOPMIICH CIICITHATHCTOM
Oprana, M®I], OTBETCTBEHHBIM 3a IIPHE€M [JOKYMEHTOB, C HCIIOJH30BAHUEM
IIPOrPaMMHBIX CpPeACTB. B 3TOM ciydae 3asBUTeNb COOCTBEHHOPYHHO BITMCHIBACT B
3aIIpoc CBOIO (PaMUIINIO, UMS U OTYECTBO, CTABUT AATy U MOATIHCE.

Cnemuanucr Oprana, MOL], o0OTBeTCTBEHHBIH 3a NpUeM JOKYMEHTOB,
OCYILECTBIISET CIEAYIOLINe NeHCTBUS B XOA€ MIpUeMa 3asiBUTEIS:

a) ycTaHaBJIMBAET MpeAMeT oOpallleHus], IpoBepsieT JOKYMEHT, YI0CTOBEPSIFOILINN
JTUYHOCTE;

0) mpoBepsieT MOJTHOMOYHS 3asiBUTENS;

B) IIPOBEPSIET HAJIM4YHE BCEX HOKYMEHTOB, HEOOXOAMMBIX IJISi NPEAOCTaBIIEHMS
roCyIapCTBEHHOM YCIyTrH, KOTOpBIE 3asiBUTENb 00s3aH MPEJIOCTaBUTh CAMOCTOSITENBHO
B COOTBETCTBUU C ITYHKTOM 2.9 HacTosero AJIMIUHUCTPATUBHOI'O PErfiaMeHTa;

') PETHCTPHUPYET 3alpoC U IPEACTABIECHHbBIE NOKYMEHTH! IO WHAWBUIYAIbHBIM
MOPSIAKOBEIM HOMEPOM B JIeHb UX [OCTYIUICHUS;

1) BBLIAET 3asBUTENIO DPACIHCKY C OINUCBIO IPEACTaBICHHBIX OKYMEHTOB U
yKa3aHHWeM JaThl UX IIPUHATHUS, IOATBEPKAAOLIYIO IPUHSITHE TOKYMEHTOB.

IIpu HeobxomumocTH cnenuanuct Oprana, MOL] wu3rotaBIUBaeT KOIUH
IIPENCTABIEHHBIX 3asBUTENIEM [OOKYMEHTOB, BBITIONIHAET Ha HUX HAAMNHCh 00 HX
COOTBETCTBHH ITOMJUHHBIM 3K3EMIUIIpaM, 3aBepseT CBOEH MOAINHUCHIO C yKazaHHEM
dbaMUIMK 1 HHULIHAJIOB,

Ilpy oTcyTcTBHM y 3asBUTeJIs 3allOJHEHHOTO 3allpoca WU HeNpPaBUILHOM €ro
3armosiHeHun crnenuanuct OpraHa, MO®ILl, OTBETCTBEHHBIH 3a MpPUEM [OKYMEHTOB,
ITIOMOTaeT 3asBUTEJIIO 3all0JIHUTH 3aIpocC.

JUINTENBHOCTE OCYLIECTBIEHUSI BCEX HEOOXOOWUMBIX MHEHCTBUH HE MOXKET
MPEBBILIATE 15 MUHYT.

2) 3aounas ¢opMmMa mojadyM [JOKYMEHTOB — HampaBJeHHEe 3ampoca o
NPEAOCTAaBICHUM TIOCYJapCTBEHHOM YCIYTM H JIOKYMEHTOB UYepe3 OpraHU3alHio
OYTOBOM CBSI3H, UHYIO OpraHH3alyio, OCYILECTBIISIOLLYIO TIOCTaBKY

KoppecnonneHuuy, dvepes [lopranm rocynapCTBEHHBIX W MYHUIUIAIBHBIX YCIyT
(byrknuif) PecnyOnuxu Komu u (wim) EnuHBI mopram rocyaapcTBEHHBIX W
MYHUIUIANBHEIX YCIyT ((PyHKIUH).

IIpu 3a04HOM GopMe rMofaY JOKYMEHTOB 3asBUTENIb MOKET HAIPABHUTh 3arpoC U
JOKYMEHTBI, yKazaHHble B IyHKTax 2.9 — 2.10 HacTosiuiero AIMHUHHCTPAaTHBHOIO

Pecnybankn Komn», deaepanbHoi rocyaapcTBeHHON MHGOPMALLMORHON cyucTeMbl «EAUHBIN NOPTaN rocyAapCTBEHHBIX 1
MYHULMNANBHBIX YCAyT (GYyHKUWA)» oTcyTCTBYET.
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pernamenta (B Cily4ae, €ClNM 3aiBHTENb IPEACTABISET JOKYMEHTHI, yKa3aHHbIE B
nyukre 2.10 Hacrosmero AJMHUHUCTPaTHBHOIO pErjlaMeHTa 10 COOCTBEHHO
UHUIIATHBE):

- B BH/Ie OPHUTHHANa 3aIpoca U KOMMA JOKYMEHTOB Ha OyMa)KHOM HOCHTEIIE Yepe3
OpraHU3alMI0 IIOYTOBOM CBf3H, WHYKO OPraHM3allMIO, OCYIIECTBILIOLIYIO JOCTABKY
KOppecroHAeHurd. B naHHOM ciydae ynoCTOBEpeHHEe BEPHOCTH KOMHH [JOKYMEHTOB
OCYIIECTBIISIETCA B ITOPSIIKE, YCTAaHOBJIEHHOM (efepalibHBIM 3aKOHOAATENLCTBOM, JHEM
perucTpauyy 3anpoca siBsieTes AeHb MOCTYNIEHH 3apoca U JOKyMeHToB B Opram;

- B ONICKTPOHHOM BHJI€ MIOCPEICTBOM OTIIPABKH MHTEPAKTHUBHON (OPMBI 3arpoca,
IOAMMCAHHOrO COOTBETCTBYIOLIUM THIIOM 3JIEKTPOHHOW MOJIKCH, C MPUIOKEHHEM
3JIEKTPOHHBIX 00pa3oB HEOOXOAMMEIX JOKYMEHTOB depe3 NHUYHBEIN kabGuuer [Toprana
rocyapCTBeHHBIX M MYHUUHNANBHBIX yCnyr (Qynkuuit) PecriyGnuku Komu u (unnm)
Enunoro noprana rocyJapCTBEHHBIX M MyHHLHIIATBHEIX yeuyr (QyHKImiT).

WUnentuduxaius 3asIBUTEJIS obecnieunBaercs 3IE€KTPOHHEIM
HICHTU()UKAMOHHEIM TIPUIIOKEHHEM C HCIIOJIB30BAHHEM COOTBETCTBYIOLIETO CEpBHCA
€IMHON CHCTEMBI MASHTUQUKAIMY U ayTeHTUHKALIIH,

Ilpy HampaBieHHH JOKyMEHTOB duepe3 [lopral  rocymapcTBEHHBIX U
MYHHLUNATBHBIX  youyr (GyHkuui) Pecny6bmukun Komu u () Enpuneiit mopran
rOCYAApCTBEHHBIX U MYHULUIAIBHEIX YCIyr (QyHKIMH) THEM MMOJydYeHHs 3ampoca Ha
NPeoCTaB/IeHHe TOCYNApCTBEHHON YCIyru sBjseTcd JeHb PErucTpallid 3amnpoca Ha
IToprasne rocy1apCTBEHHBIX U MyHMUMIATIBHBIX yeuyT (byHkuuit) Pecnybnukyu Komu u
(umur) ExvHOM 1opTalie rocy 1apCTBEHHbBIX U MyHULHUITANBHBIX YCIyT (QYHKINA).

Ecnn 3asgsurens obpaTmics 3aouHo, cneumanuct OpraHa, OTBeTCTBEHHBIH 3a
IIpUeM JOKYMEHTOB:

a) yCTaHaBIUBAET NpeMeT OOpalleHH s, IPOBEPsIeT JOKYMEHT, y0CTOBEPSIONIHIA
JTUYHOCTE;

0) MpoBepseT MOTHOMOYYS 3asIBUTEII;

B) MPOBEPSAET HAIMYHE BCEX NOKYMEHTOB, HEOOXOIMMBIX IJIS IIPENOCTABICHHS
rOCYAapCTBEHHOU YCIIYyT'H, KOTOPBIE 3asBUTEINb 0053aH MPEAOCTABUTE CaMOCTOSTENBHO
B COOTBETCTBHHU C IIYHKTOM 2.9 HacTOAIIEro AIMUHHCTPATHBHOTO PETJIAMEHTA;

T) PETUCTPUPYET 3aIIPOC U NPEeACTaBIEeHHbIE TOKYMEHTB! MOJ MHAMBHIYaNbHbIM
IIOPSAAKOBBEIM HOMEPOM B JIEHb MX MOCTYILICHHS;

J) BBINAET 3aSBUTEIO PACIHCKY C OMUCBHIO IMPENCTABIEHHBIX JOKYMEHTOB U
yKa3aHHeM JaThl UX MPUHATHS, TOATBEPKAAIOLLYIO IPHHSATHE JOKYMEHTOB.

YBenoMIIeHHE O IpUeMe JOKYMEHTOB HAIPAaBIISAETCs 3asSBUTENIO HE ITO3IHee [HS,
CIEAyIOIero 3a JHEM IOCTYIUICHUs 3alpoca W JOKYMEHTOB, CIIOCOGOM, KOTOpIM
MCIIONIb30Bal (YKa3all) 3asBUTENb IIPH 3a04YHOM 00paLleH M.

3.3.1. Kputeprem NpuHATHUS PEILICHUS O IIpHEMe NOKYMEHTOB SBJISETCS HAHYHe
3aIpoca U MpUIaraeMelxX K HeMy JOKYMEHTOB,

3.3.2. MaKcuMalbHBIH CPOK HCIOTHEHHS aIMHUHHCTPATHUBHON ITPOLEAYPH]
cocTaBiser | KaleHOapHBIA JeHb CO OHS NOCTYIUIEHHS 3aIpoca OT 3asBHTENS O
IIPENOCTABICHHN TOCY JapCTBEHHOH YCIIYTH.

3.3.3. PesynbraroM aIMHHUCTPaTHBHON NpOUENYphl SABISETCS OIHO W3
CIEIYIOIIUX eUCTBUHN:

- npuem u peructpanus B Oprane, MOLl 3anpoca u [JOKYMEHTOB,
IPENCTABICHHBIX 3asBUTENEM, UX Tepenada crenuanicty OpraHa, OTBETCTBEHHOMY 3a
NPUHATHE PELIEHUH O IPENOCTaBIEHUH [OCy IapCTBEHHOM YCIyTH;
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- mpueM u perucrtpauus B Oprane, MOIL[ 3ampoca ¥ JOKYMEHTOB,
NIPECTAaBICHHBIX 3asBUTENEM, M UX Iepepada crneundanucty Oprana, MOLL,
OTBETCTBEHHOMY 3@ MEXBEIOMCTBEHHOE B3aWMOJEHCTBUE (B cilydae, €CJU 3asBUTEIH
CaMOCTOSTEIPHO HE IPEACTaBUJI JOKYMEHTHI, yKa3aHHble B IMyHKTe 2.10 HacTosLiero
AJIMUHHUCTPaTHBHOT'O PETJIaMEHTa).

Pesynprar  aIMUHUCTPATMBHOM  IHpouedyphl  (QUKCHUPYETCS B  CHCTEME
3JIEKTPOHHOTO  JAOKyMeHTooOopoTa cnenuandcroM OpraHa, OTBETCTBEHHBIM 3a
IIPUHATHE PELIEHUHN O IIPENOCTaBIEHNUN MOCY JaPCTBEHHON YCIIYTH.

3.3.4. Vuble neicTBUs, HEOOXOAMMBIE NSl MPEAOCTABICHUs TOCYNapCTBEHHOM
yCIyrd, B TOM YHCJE CBSI3aHHBIE C NPOBEPKOH JEHCTBUTENBHOCTH YCHIIEHHOMU
KBaJIM(ULIMPOBAHHON 3JIEKTPOHHOM IIOANHCH 3asBUTENS, HCIIONB30BAHHOM IpH
o0pallleHHH 3a [T0JIy4YeHHEM roCy JapCTBEHHON yCIIyru:

WHbIX neficTBUH, HEOOXOAMMBIX AJS MPEeAOCTaBIEHUs MOCYJapCTBEHHON YCITyTH
He NpeayCMOTPEHO.

HanpaBneHne CHeUHaJuCTOM MEKBECAOMCTBEHHBLIX 3aII1pOCOB
B OpraHbI FOcy[lapCTBeHHOﬁ BJIACTH, OPraHbl MECTHOI'0 caMOyNnpaBJICHHSI H
NOABEAOMCTBEHHbIC 3THM OpraHnaM OpraHui3aluvy B cjyuae, €CJjid Onpeae/JIcHHbIC
AOKYMEHTBI HE ObLIU NpeacTaBJCHbI 3adABUTEJIEM CAMOCTOATE/IBHO

3.4. OcHoBaHmeM [ Hadala AaAMHHHUCTPATUBHOH MpOLERYPHl SIBISETCS
nonydyenue crnenranicToM Oprana, M®Ll, OTBETCTBEHHBIM 3a MEXXBEIOMCTBEHHOE
B3aUMOAEUCTBUE, NOKYMEHTOB U MH(DOPMaALMK sl HATIPABICHUS] MEXBEJOMCTBEHHBIX
3allpoCOB O IIOJIyYE€HUU AOKYMEHTOB (CBEICHHUH U3 HUX), YKa3aHHBIX B mMyHKTe 2.10
HACTOSIIETO0 AJMMHUCTPAaTHBHOIO perjlaMeHTta (B ciy4yae, €eCJId 3asBHUTENIb He
NIPEACTaBUII NOKYMEHTEI, YKa3aHHble B IMyHKTe 2.10 HacTosALero AJIMUHHUCTPATHBHOTO
peryiaMeHTa 1o coOCTBEHHON WHUIIUATUBE).

Cneumanuct Oprana, MOI], OTBETCTBEHHBIH 3a MEXKBEIOMCTBEHHOE
B3aMMOJEUCTBYUE, HE TIO3QHEE IHS, CIEAYIOIIEro 3a JHEeM [TOCTYIJICHUS 3ampoca;

- oopMJIsIeT MEKBEIOMCTBEHHEIE 3alIPOCHI;

-TIOANUCEIBaeT O(OPMIICHHBIH MEXBEJOMCTBEHHEIN 3ampoc Yy pyKOBOAUTEIS
Oprana, MOL];

- PETUCTPUPYET MEXKBEIOMCTBEHHBIN 3aIIpOC B COOTBETCTRYIOIIEM pPeecTpe;

- HampaBligseT MEXBEIOMCTBEHHBIH 3alpoc B COOTBETCTBYIOLUMHM OpraH WU
OpraHHU3alHIo.

MexBeJOMCTBEHHBIN 3arpoc OQOpMIISIETCS] U HAIPABISIETCS B COOTBETCTBUH C
MOPSIAKOM MEXBEIOMCTBEHHOI'O UH(POPMaLIMOHHOTO B3aHMMOAEHCTBY,
NIPEAYCMOTPEHHBIM AeHCTBYIOLIMM 3aKOHOJATEIHCTBOM,

HamnpasieHue 3ampocoB, KOHTPOJIb 3a IMOJydeHHEM OTBETOB Ha 3alpoChl U
CBOEBPEMEHHOH Ilepefadyell yKa3aHHBIX OTBETOB B OpraH OCYIIECTBIISIET CIIELMAIACT
Oprana, MOLI, oTBeTCTBEHHBIH 3a MEXBEIOMCTBEHHOE B3aUMOEHCTBHE.

B neHp nomyueHus Bcex TpeOyeMbIX OTBETOB Ha MEXBEJIOMCTBEHHBIC 3aIpOCHI
crieuuanuct Oprana, M®LI, oTBeTCTBEHHBIH 32 MEXBEeIOMCTBEHHOE B3aUMOEHCTBHE,
nepenaeT 3aperucCTpUpPOBAaHHBIE OTBETHI U 3alpOChl BMECTE C IIPEICTaBJIICHHBIMU
3asBUTENIeM JOoKyMeHTaMu B OpraH A NPUHATUS pPelleHus O IPeOCTaBICHUH YCIYTH.

3.4.1. KpurepueM MNpUHATHS pPELUCHUS O HAIIPABJICHUM MEKBEJOMCTBEHHOIO
3aIpoca ABIAETCS OTCYTCTBHE JHOKYMEHTOB, HEOOXOAUMBIX JUJIS IIPEeNOCTaBIICHUS
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rOCYJapCTBEHHOU yCIIyTH, YKa3aHHBIX B ITyHKTe 2.10 HacToAEero AAMHHUCTPATHBHOTO
periaMeHTa.

3.4.2. MakcuMandbHBI CpOK HCIIOIHEHHUS aIMUHUCTPATUBHOW IpOLEIypPbI
COCTaBIsieT 8 KalleHAApHBIX OHEH C MOMEHTa IHonydeHus creuuanuctoMm Oprasa,
M®I], OTBETCTBEHHBIM 33 MEXBEIOMCTBEHHOE B3aUMOJEHUCTBHE, NOKYMEHTOB U
HUH(pOpPMAIIMH [Tl HAITPaBISHUsI MEXBEJOMCTBEHHBIX 3aIIPOCOB.

3.4.3. Pe3ynpTaToM UCHOJHEHUS aIMHHUCTPATUBHON NPOLENYPHl SIBISETCS
GopMuUpoBaHHMEe U  HaIpaBJICHHE MEKBEJOMCTBEHHBIX  3allpOCOB B  OpraHEl
(opraHu3anuy), y4acTBYIOIHE B IIPENOCTABICHUH TOCY AaPCTBEHHOM yCIyIH.

CriocoboM QuKcanmuu pes3ysabTaTa aJMUHUCTPATHBHOM IMPOLENYPLl SBISETCH
pervcTpalusi 3arpalliBaeMbIX JOKYMEHTOB B JKypHale HCXONAIUEH NOKYyMEHTALMH,
BKJIIOUast CHCTeMy  MEXBEJIOMCTBEHHOIO  3JIEKTPOHHOTO B3aUMOJIEACTBHUS
crieranvucroM OpraHa, OTBETCTBEHHBIM 3a MpPUHITHE DEIIeHUH O IpefoCTaBIeHUH
rocy1apCTBEHHOH YCIyTH.

3.4.4. Vuble neicTBUs, HEOOXOOMMBIE IUIsl [IPENOCTaBIICHUS! I'OCYNapCTBEHHOMN
YCIIYTH:

WHBIX HelcTBUM, HEOOXOAUMBIX [ MPEAOCTaBIEHUs FOCYAapCTBEHHON yCllyru
He MpelyCMOTPEHO.

IlpuusiTHe pemieHUst 0 IpeAocTaB/ieHUuH (00 0TKa3e B IIPeJOCTABJIEHUHN)
rocy1apCcTBEHHOMH yC/JIyru

3.5. OcHoBaHMeM 1Sl Havyajaa aAMUHHACTPATHBHON MPOLENyPBI SABISETCSA HaIMYUE B
OpraHe 3aperuCTPUpPOBAaHHBIX [JOKYMEHTOB, YKa3aHHbIX B IyHKTax 2.9 — 2.10
HACTOALIEro AJIMUHHUCTPATUBHOIO pErilaMeHTa.

I[Ipu  paccMOoTpeHHMM  KOMIUIEKTa  JOKYMEHTOB Uil IIPELOCTaBJICHUS
roCyJapCTBEHHOH yCiIyru crienuanuct Oprasa:

- ompenensieT COOTBETCTBUE IPEACTABIEHHBIX [JOKYMEHTOB TpeOOBaHUSIM,
YCTaHOBJIEHHBIM B IMyHKTax 2.9 u 2.10 HacTos1ero AIMUHUCTPAaTUBHOIO PErVIaMEHTa;

- B Clyyae, Korga ycilIyra IpefoCTaBIsSIETC] HECKOJBKUMU OpraHaMu
roCyZapCTBeHHON BIACTH, 3alpallliBaeT CBEIEHHS O COOTBETCTBUM KAa4ECTBA OKA3aHUsA
00IEeCTBEHHO TMOJIE3HBIX YCIYT 3asiBUTENIEM U HAIIPABIIAET KOIUIO 3aIIpoca 3asiBUTENA C
IpUjiaraeMbIMU K HeMy JOKyYMEHTaMU B OpPraHbl UCIIOJHUTENbHOH BiacTu Pecry6nuku
Komu cornacHo [lpunoxennro Ne 4;

- aHAJM3HUPYET COJEepXKalllMecss B IPEACTABICHHBIX NOKYMEHTax HH(OpMaUuio B
MeNnsX TIOATBEPXKACHHS cTaTyca 3asBUTEIs U €ro MNoTpeOHOCTH B IOJYYEHUH
roCylapCTBEHHOHN YCIIyTH;

- aHANMM3UpyeT HHGPOPMALMIO, COAEPXKALILyIOCs B OOLIEAOCTYITHBIX HCTOYHHKAX
OTKPBITBIX JI@aHHBIX, MH(MPOPMALIMOHHBIX CHUCTEMaX Ha IpPeAMEeT W B LEJISIX OLEHKU
COOTBETCTBUS KaueCcTBa OKa3bIBAEMBIX COLMANBHO OPUEHTHPOBAHHON HEKOMMEpPUYECKON
opraHuzaleii oGIIeCTBEHHO MOJIE3HBIX YCIYT,

- ycTraHaBiuBaeT (akT OTCYTCTBUS HJIM Halu4Msl OCHOBAaHMH [UIs OTKaza B
MPEOCTAaBICHUN TOCYNAapCTBEHHONW YCIyrd, IpPeRyCMOTPEHHBIX IIYHKTOM 2.17
HaCTOALIET0 AIMUHUCTPATUBHOIO PETTIaMEHTa;

- OI[EHUBAET COOTBETCTBUE KaueCTBa OKA3bIBAEMBIX COLMAIILHO OPUEHTHPOBAHHOM
HEKOMMEPYeCKOH opraHu3alueil 00mecTBEHHO MONE3HbIX YCIIYT, YKa3aHHBIX B 3aIlpocCe,
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KpUTEpHSM, (Halee — MPOBEIEHHE OLEHKU) YCTAHOBIIEHHBIM B IHpunoxenun Ne 3 x
HacTosIeMy AIMUHHCTPATUBHOMY PEryiaMeHTy.

3.5.1. Cnermamuct Oprana B TedeHHe 6 KaleHOApHBIX HHEH IO pesynbrataM
MIPOBEPKH FOTOBUT CJIELYIOIINE JOKYMEHTEI:

1) mpu OTCYTCTBUMM OCHOBAaHMH I OTKa3a B IIPELOCTABIECHUH rOCyRapCTBEHHOMH
YCTYTH, YKa3aHHBIX B IIyHKTe 2.17 HaCTOAIEro AIMUHHUCTPATUBHOTO PErylaMeHTa, U 110
pe3yJsibTaTaM MPOBEHACHUS OLIEHKH:

- IPOCKT 3aKIIIOYEHUS O COOTBETCTBHHM KA4YeCTBA OKA3bIBAEMBIX OOILECTBEHHO
TIOJIC3HBIX yCIIyT COLHANbHO OPHEHTHUPOBAHHBIMU HEKOMMEPUSCKUMU OpPraHU3alHsIMU
(mamee — MPOEKT 3aKIIIOYEHHMSA );

2) NpW HaNMYMM OCHOBAHWH JUIA OTKa3a B NPENOCTABNEHHH TOCYLAPCTBEHHOM
YCITYTH, yKa3aHHBIX B IyHKTE 2.17 HacTOAIEro AMUHUCTPATHBHOTO PErIaMeHTa;

- TIPOEKT YBENOMJICHHUst 00 OTKase B Bblade 3aKJIIOYEHHs C yKa3aHWeM MpHYHH
OTKa3za.

Cretnanuct Oprana nocne oQOpMIICHUsT JOKYMEHTOB, YKa3aHHbIX B MOJIYHKTE |
mibo B MOANYHKTEe 2 MyHKTa 3.5.1" HacTosiero AIMHHHCTPaTHBHOIO periamMeHTa,
IepeNlaéT WX Ha COrJacoBaHHME JHOO MOANMCH (B 3aBHCHUMOCTH OT pe3yibTara
NPEAOCTABICHHUS TOCYNAPCTBEHHOR yCIyr) pykoBomutenro OpraHa B TedeHue 2-X
KaJeHIapHbBIX JHE.

Pyxosogurens Oprana cornacoBblBaeT JinGO TOANHCHIBACT yKa3aHHBIE B
noanyukre 1 yubo B moamyHkTe 2 myHKTa 3.5.1 HacToOSIIero AJMUHUCTPATUBHOI'O
pernaMenTa JOKyMEHTHI B TeUeHUe | KaleHTapHOTo AHS CO [JHS €0 MOIyHeHHs.

3.5.2. Crennanuct Oprana B Te4eHHe | KaleHAAPHOTO JHS MOCIE COTACOBAHMS
mbo moamucanus pykosoputeneM OpraHa TOKYMEHTOB, YKA3aHHBIX B MOAIYHKTE |
mbo B moAmyHKTe 2 myHkTa 3.5.]1 HacTosmiero AJIIMUHVCTPAaTUBHOTO pPEryiaMeHTa,
BBITIOJIHSIET OJHO U3 CIENYIOLIUX ACHCTBUIA:

1) HampaBiseT COINIACOBAHHBIA NMPOEKT 3aKIIOUYECHHSI O COOTBETCTBMM KaueCTBA
OKa3blBAEMBIX ~OOILIECTBEHHO MOJIE3HBIX YCIYT COLUMANBHO OPHEHTHPOBAHHBIMYU
HEKOMMEPYECKMMH ~ OpraHM3allisIMM Ha T[OAMMCh 3aMecTuTento Illpencenarens
IlpaButensctBa  PecryGnuxu  KoMu, OCYLIECTBASIONIEMY B COOTBETCTBUH  C
pacrpeniesleHdeM O0A3aHHOCTEH KOOPIHMHALMIO paGOTEl OPraHOB HCIOMHUTENHHOMN
BnacTi Pecriybmvku Komu mo Bompocam peann3saluu rocyaapcTBEHHOM MONUTHKY B
00JIaCTH KyJNBTYPHI H TYPU3MA,

2) wanpaBnser coTpyaHukKy Oprana, MOIL], oTBeTcTBeHHOMy 3a BbLIAYY
pe3yapTaTa IMPEeIOCTaBICHUS yCIYTH, IIOJIMCAHHOE YBEJOMIIEHHE 00 OTKa3e B BBIIAYUE
3aKJTFOYEHHUS ¢ YKa3aHUEM IIPUYUH 0TKa3a.

KpurepussMu 1pu  paccMOTpPeHHH  JOKYMEHTOB  SIBIAIOTCS  IIPABHIBHOCTD
OOPMIIEHHS 3a1TPOCA H COOTBETCTBHE YCTAHOBIEHHBIM TPEGOBAHUIM JIOKyMEHTOB, a
TAaKKe  COOTBETCTBME  KAyeCTBA  OKA3BIBAEMBIX  COLMANBHO  OPHEHTHPOBAHHOM
HEKOMMEPYECKOH opraHu3alueii 0OIIeCTBEHHO MOMNE3HBIX YCIIyT, yKa3aHHBIX B 3a1poce,
KpUTEPHSIM, yCTAHOBIEHHBIM B [Ipnioxerun Ne 4 k HacTosIeMy AAMHHACTPATHBHOMY
periiaMeHTy.

MakciManbHbIi  CPOK  BBIIONHEHHS — aAMUHUCTPATHBHOM npouenyper 10
KaJieHJapHBIX JAHEH co aHa nomydeHus u3 Opranma, MOI] monmHOro KoMIUIEKTa
JIOKyMEHTOB, HEOOXOANUMBIX [JIS IPEJOCTaBIEHHS FOCY AAPCTBEHHO YCIIyTH.

Cpok npussatus OpraHoM pelleHHs O BhIAAue 3aKIIOUeHHs G0 06 oTKasze B
BBIJA4€ 3aKTIOUEHMs MOXeT OBITh NPOIJIEH, HO He Gonee weMm Ha 30 mHel, B ciyuae
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HanpasiaeHus: OpraHoM 3alpocoB B COOTBETCTBUM € MYHKTOM 6 IIpaBuil NpuUHATHS
pEIIEHHs O TNPU3HAHUKM COLMAIBHO OPUEHTUPOBAHHOM HEKOMMEPUECKON OpraHu3alun
UCIIOJIHUTEIEM OOINECTBEHHO IIOJIE3HBIX YCAYT, YTBEPXKIACHHBIX [locTaHoBIEHHEM
ITpaButensctBa PO ot 26.01.2017 Ne 89 «O peecTpe HEKOMMeEpPYECKMX OPraHU3alui -
UCIIONIHUTEIEH OOINECTBEHHO IOJE3HBIX yciayr». O MpOAJICHUH CPOKA IIPUHSITHUS
ykazaHHoro peuntenuss Oprad nHGQOpMUpPYeET opraHu3aluio B TedyeHne 30 aHeld co aHs
nocrymieHus B Opras 3asBjeHHs OpraHU3aliu O Bbllade 3aKII0YCHUS.

3.5.3. Pe3ynbpTaToM aMUHUCTPATUBHOMN MPOLIEAYPHI SIBJIIETCS;

1) npy OTCYTCTBMM OCHOBaHMH IUIsl OTKa3za B IIPEJOCTABIEHUH TOCYIapCTBEHHOM
YCIIyTH, yKa3aHHBIX B IIyHKTE 2.17 HacTOAmEro AIMUHUCTPATUBHOTO periaMeHTa:

- HaIpaBJIEHUE COINIACOBAHHOIO pyKoBoauTeneM OpraHa MpoeKTa 3aKJIIOUeHUS O
COOTBETCTBHU KadyeCTBa OKA3bIBAEMBIX OOILECTBEHHO IIOJE3HBIX YCIYT COIHAIBHO
OPHUEHTUPOBAHHBIMU HEKOMMEPUYECKUMU OpraHu3allUsIMU Ha TIOJIHCH 3aMECTHUTENIO
Ilpencenarens  IlpaBurensctBa  PecrmyOmukm  Komm, — ocymectBistoumiemy B
COOTBETCTBMU C DpaclpejefieHHeM OOsf3aHHOCTEH KOOpAMHALMIO paboThl OpPraHoB
UCIONHUTENbHOM  Biactu  Pecnmybmukn KomMum no  Bompocam — peanusauuu
rocyAapCTBEHHOM MOIUTHUKYU B 00J1aCTH KyJNbTYPhI U TYpHU3MA.

2) mpu HaJUYWKM OCHOBAaHWM J[UId OTKa3a B INPEAOCTABICHUHM TOCYIapCTBEHHOMN
yCIIyI'H, YKa3aHHBIX B IyHKTe 2.17 HacToAmero AIMUHUCTPATUBHOTO perylaMeHTa:

- HallpaBJICHHE MOANMCAHHOIO pykoBomuteneM OpraHa yBeAOMJICHHsS 00 OTKase B
BbIJAUE 3AKJIOUEHUS C YyKasaHMEeM IIpHYMH OTKa3a CoTpynHuky Oprama, MOL],
OTBETCTBEHHOMY 32 BBIIAYy pe3ysbTaTa NPeJOCTaBICHUS YCIYTH.

3.5.4. Pesynprar aIMHHHUCTPATHBHOH MpoULenyphbl (UKCUPYETCS B CHCTEME
3IIEKTPOHHOTO JOKYMEHTO00OpOTa C IMOMETKOH «UCIIONHEHO» creluanuctoM OpraHa,
OTBETCTBEHHBIM 33 NIPUHATHE PEIIEHUHN O IPEJIOCTABICHUH IOCYJapCTBEHHON yCITyTH.

3.5.5. MHpIX nelcTBUM, HEOOXOMMMBIX MIJISI IPEAOCTABIICHUS TOCYIApCTBEHHOM
YCIIyTH He IIPEeLyCMOTPEHO.

INoanucanue 3amecturesiem Ilpeacenarens IIpasurenscrea Pecny6nnku Komu,
OCYLIECTBJSAIONIEMY B COOTBETCTBHH € pacnpeaejieHueM 00si3aHHOCTEH
KOOPAHHALHIO pa0d0Thl OPraHOB HCIIOJHUTENbHONH BaacTu Pecny6anku Komu no
BONPOCAM PEAJIH3ALHH IrOCy IapCTBEHHOH NOJHTHKH B 06JIACTH KYJIbTYPhbI,
HCKYCCTBA, aDXHBHOr0, 6MOJIHOTEYHOr0 U My3eHHOro aesa, KuHeMaTorpaguu
NPOEKTA 3aKJIIYEHUsA O COOTBETCTBHH Ka4eCTBa 0KA3bIBAEMbIX 00LIECTBEHHO
NOJIE3HBIX YCJYT COHATbHO OPHEHTHPOBAHHBIMH HEKOMMeEPUYECKHMH
OPraHH3alHIAMHU

3.6. OcHoBaHueM [ Havana aIMHHHCTPAaTUBHOHW MPOLENYphl SBIsIETCS
nocryiaeHue B aapec samectureis lpencenarens [lpasutensctsa PecriyOnuku Komu,
OCYLIECTBJISIIOIIEMY B COOTBETCTBMU C paclpelereHueM 00s3aHHOCTeH KOOpIUHALIMIO
paboTEl OpraHoB HCIONHWTENBHOM Bract PecnyGmuku Komu mo  Borpocam
peanu3aluy rocy1apCcTBEHHOM IOJIMTHKY B O0NACTH KyJNbTYyphl U TypusMma (nanee —
samecturens Ilpencenartens IlpasurenscTBa PecnyOnukm Komu) cornacoBaHHOro
pyxoBoguresnieM OpraHa IpoeKTa 3aKJII0UEHUsI.

[IpoekT 3akitoueHus NpeAcTaBiIseTcs Ha MOANUCH 3amecTutelio [Ipeacenarens
IIpaButenscTBa PecrmyOnukun KoMy cnenuanicToM, OTBETCTBEHHBIM 3a HCITOJHEHHE
aJIMUHHACTPATUBHOIO JEHCTBUS B T€UEHUE 2 KaJeHIapHBIX JHEH.
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B cnywae cormacus ¢ TpPOEKTOM 3akIrO4eHus 3amectutess [lpencenarens
[IpaButenscTBa PecyOnnku Komu ero noanuceiBaer B Te4eHHe 5 KaneHJApHbIX AHEH.

IIpu Hecormacud ¢ TIPOEKTOM 3aK/IIOUEHHUs 3amecTuTenb [lpencemarens
[IpaBurenbctBa PecnyOnuku Komu B TOT ke cpok Bo3BpaumlaeT ero B OpraH Ha
JIopaboTKy ¢ yKazaHHeM IIPUYKH BO3BpaTa.

YcTpaHeHWe IPHYMH BO3BpaTa IIpOEKTa 3aKIIOYEHWs, €ro IMOBTOpPHOE
HallpaBjleHHe Ha TOJIUCH IIPOU3BOLATCS B CPOKH, HCKIOYAKOUIMEe BO3MOXXHOCTH
HapyIIeHUsI CPOKa, YCTAHOBJICHHOI'O IYHKTOM 2.6 HAcTOSIIEro AIMUHHUCTPATUBHOTO
pernameHTa.

[Toanucannoe 3amecturernieM [Ipencenarens IlpaButenscrBa Pecnybmuku Komu
3aK/IIOYEHHE O COOTBETCTBUM KaueCTBa OKa3blBa€MbIX OOLIECTBEHHO IIOJE3HBIX YCIYyT
COLIMAJIBHO OPHEHTUPOBAHHBIMUA HEKOMMEPYECKMMH OpraHU3alUsSMU HalpaBiseTcs
CIIELINaTNCTOM, OTBETCTBEHHBIM 34 HCIIOJHEHHE aJMHUHUCTPATUBHOIO [EHCTBUS B
TE€YEHHUE 2 KaJIEHJAPHBIX THEH.

3.6.1. KpurepreM TmNpuHATHS pelIEHUs O I[OANUCAHUM 3aKJIIOYEHUs O
COOTBETCTBUM KadeCTBa OKAa3bIBAEMBIX OOILIECTBEHHO IOJNIE3HBIX YCIYT COLHAJIBHO
OpPUEHTUPOBAHHBIMHA HEKOMMEPYECKUMHU OpraHu3alusaMu, 006 0TKaze ero B MOJANHWCaHUU
SBJSIETCS  COMNIacOBAaHHBIM  pykoBoguTeseM OpraHa [MpOEKT  3aKIIOYeHHs O
COOTBETCTBUU KayecTBa OKa3bIBAEMBIX OOIIECTBEHHO IIOJE3HBIX YCJIYr COLHAIBHO
OPHUEHTHPOBAHHLIMH HEKOMMEPYECKIMH OpPTraHHU3aLUsIMU.

3.6.2. MakcuManpHBIH CpOK MCIOJHEHUS aIMUHUCTPATUBHOW IIPOLETYPbI
cocrapiser 10 KaleHOapHBIX AHEH C MOMEHTa noiydeHus or OpraHa [OKyMEHTOB,
MpeIyCMOTPEHHBIX ITyHKTOM 3.6 HacTosero AIMHUHUCTPATUBHOIO PErylaMeHTa.

3.6.3. Pe3ynpraroM MCIIONHEHUS aIMWUHUCTPATUBHONW IPOLEAYpPHI SBISIETCS
nognucanre 3amectureneM IIpeacenartens IlpaButenscrBa PecnyOmuxu Komu
3aKJIIOYEHHUs] O COOTBETCTBHM KAaueCTBA OKAa3bIBAEMBIX OOIIECTBEHHO IMOJIE3HBIX YCIYT
COLMAJBPHO  OPUEHTUPOBAHHBIMM  HEKOMMEPUECKHMMH  OpraHu3auusM#u, ¢  UX
HamnpasieHue B Opras.

CriocoboMm ¢ukcanuu pesynbpTata aIMUHHACTPATUBHON IIPOLEIYPHI SIBISETCS
perucTpanus 3amnpalivBaeMblX JOKYMEHTOB B JKypHasne HCXOISILEH TOKYMEHTalHH,
BKJIFOYas] CUCTEMY  MEXBEIOMCTBEHHOIO  3JIEKTPOHHOIO B3aUMO/JIEHCTBUS
cnenuandcroM OpraHa, OTBETCTBEHHBIM 3a MpPUHATUE DPELICHHUM O IpefoCTaBlIeHUN
rOCyJapCTBEHHOH yCIIyTH.

3.6.4. UHple neicTBuUsl, HEOOXOAUMBIE IS NPEAOCTaBIEHUS] TOCYHapCTBEHHON
yCIyTH:

WHpIX peiicTBUM, HEOOXOAUMBIX U MPEIOCTaBICHUS [OCYIapCTBEHHOW YCIIyTH
HE IPeyCMOTPEHO.

YBCIIOMJIeHl/le 3asIBHTEJIS O IDHHATOM PEHICHHUM, BbIAA4a 3adBHTECJI10
peldyJjbTaTa NpeaocraBJIcHUd FocyﬂapCTBeHHOﬁ ycayru, O MOTHBHPOBAHHOM
0TKa3e B HCINIPABJIEHHH OII€eYaTOK U (lfl.ﬂl/l) OIHHGOK, AONYHWICHHbLIX B JOKYMEHTAX,
BbBIAAHHBIX B pe3yjabTaTe NpPeaoCTaBJCHHU FocyHaPCTBeHHOﬁ YCIOYTrd

3.7. OcHOBaHMEM [JISl Hadajla MCIOJHEHHS AaAMUHUCTPATHUBHOM IpOLETypHI
ABJISIETCS] TOCTYIUIEHHE COTPyAHUKY OpraHa, OTBETCTBEHHOMY 3a BblJayy pe3ysbTaTa
IIPEAOCTABJICHUS YCITyTH:

1) nmoxnnucanHoro 3amectutenem Ilpencemarens IlpaButenscTBa PecnyGnuku
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Komu 3akiodeHrss 0 COOTBETCTBUM KauecTBa OKAa3blBAEMbIX OOILECTBEHHO IOJIE3HBIX
YCIYT COLIMANIBbHO OPUEHTUPOBAHHBIMU HEKOMMEPYECKUMHU OpPTaHU3aLUAMM;

2) moanucaHHOro pykoBomuTesneM OpraHa yBegomieHUst 00 OTka3e B BbLIaqe
3aKJIOYEHHS] ¢ yKa3aHHeM IpUYMH OTKasa (Jajee — pelleHHe O IPeAOCTaBIEeHUHU
roCyapCTBEHHOH yCiyru);

3) MOAMHCAaHHOIO MOTHBHPOBAHHOTO OTKa3a B HMCIIPABICHHUU ONEUaTOK U (WUJIH)
omrnbOoK, MOMYIIEHHBIX B JOKYMEHTaX, BBIAAHHBIX B Pe3yJbTaTe MNpPeNOCTaBICHUS
rOCYJIapCTBEHHOM yCIIyrH.

B ciydae nuuyHoro oOpawenus 3assurens B MOILL corpyanuk Oprana,
OTBETCTBEHHBIN 3a BBIJAUy pe3ysbTaTa IpefOoCTaBIeHMs yCIIyTH, HAIIPaBIsAeT PelleHUe
O TPEIOCTABJICHUN TOCYIapCTBEHHOM yCIyr A0 yBeIOMIIEHHE 00 OTKa3e B BBIJAYE
3aKJIFOUEHUS] C YKa3aHUeM INPUYMH OTKa3a, MOTMBHPOBAHHOIO OTKAa3a B HCIIPABICHUU
oreyarok ¥ (Wiau) OmMOOK, MOMYLIEHHBIX B NOKYMEHTax, BBIJAHHBIX B pE3yJbTaTe
IpeIOoCTaBIeHHs TOCYJaPCTBEHHON yClIyrt (anee — Pemenue).

AJMUHHCTpaTUBHAs Mpolleaypa HcHonHseTcss cotpynHukoMm Oprana, MOL],
OTBETCTBEHHBIM 3a BbIIadyy Pelenus.

[Tpu moctymneHun Pemenus cotpyauuk Oprana, MO®LI, oTBeTcTBEHHBIH 38 €ro
BblAa4uy, HHQOPMHUPYET 3asBUTENsI O HAJTUYMH NPUHATOrO PELISHUS U COrJlacyeT Criocod
MOTyYeHUs MpaXXJaHMHOM JaHHoro Pemenus.

HMubopMupoBaHue 3asBUTENS OCYLUECTBIsETCS MO TeleoHy H©  (WiIH)
IIOCPECTBOM OTIIPABICHUS! JIEKTPOHHOIO COOOLICHMS Ha YKa3aHHBIA 3asBUTENEM
azpec 3NeKTPOHHON MOYTHI.

Ecnu 3asBuTens oOpaTmiics 3a IpenocTaBieHHeM yciuyru uepes [lopran
roCyJapCTBEHHBIX U MYHHIMMNANBHBIX ycnyr ((pynkuuit) PecrnyOnukn Komu u (unnm)
EnuHelii mopTan TOCYHapCTBEHHBIX M MYHHMLMIANBHBIX YClIyr ((QyHKOUH), TO
WH(POPMUPOBAHUE 3assBUTEN O Pe3yNbTaTaX MPeNOCTaBICHUS IOCY IapCTBEHHON yCIyT !
ocyiecTBisieTcss Takke 4epe3 [lopTan rocynapCTBEHHBIX M MyHULUNAIBHBIX YCIYD
(bynxmmit) PecyOnuku Komm u (wmu) EauvHeIM mopranl rocylapCTBEHHBIX H
MYHHUIIUIAIBHEIX YCIyT (PYHKIUH).

[Tpu mpemocTaBieHUH TOCYAApCTBEHHOM YCIYH B 3JIEKTPOHHON (dopme
3asIBUTEJIIO HAIIPaBJISAETCS:

YBEIOMJICHHE O BO3MOXHOCTH IIOMYYUTH pE3yJbTaT I[IPEJOCTaBJICHUS
roCyapCTBEHHOH YCIIYTH.

B cimydae nuuHOoro oOpaulleHus 3asiBUTENs] BblAady PelieHust ocCyllecTBIseT
corpynuuk Oprana, M®LI, oTBeTCTBEHHBIN 3a BblAauy PelleHus, npu JTUYHOM IIpUEMe
MOJT POCITHCH 3asBUTENs, KOTOpas IIPOCTABISETCS B JKypHale perucTpalvu, IIpH
NpeIbsIBIIEHAH UM JOKyMEHTa YIOCTOBEPSIOLIEro JHWYHOCTh, a Ipu obOpalleHuu
IIPEICTABUTENS TaKXKe JOKYMEHTa, TOATBEPKAAIOIIEr0 TOJTHOMOYHS IPEICTaBUTEIIS.

B cayuae HeBO3MOXHOCTM HHGoOpMUpoBaHusl creuuanuct Oprana, MOL],
OTBETCTBEHHBI 3a BBIAA4y pe3ynbTaTa IPeJOCTaBIeHUs] YCIyrd, HaIlpasisieT
3asBUTENIO PellleHHe uepe3 OpraHU3alUI0 IOYTOBOM CBSA3M 3aKa3HBIM IMHUCBMOM C
YBEIOMJICHUEM.

3.7.1. Kpurepuem NpUHATUS DPEIIEHUsS O BblIaue pe3yJbTara NPeroCTaBICHUS
rOCYIapCTBEHHOM YCIYyTH WM HalpaBIeHWM pe3ynbTaTa TOCYNAapCTBEHHOH yCIIyrn
MOYTOBBIM OTIPAaBJICHHEM SIBJSETCS BBIOOp 3asiBUTENEM crocoda ero yBeLOMIIEHUs O
IIPUHATOM PEIICHUH, BBIIAYH pe3ysibTaTa IPeOCTaBIeHHs roCy JapCTBEHHOH yCIlyTH.

3.7.2. MaxkcuManbHBIl CPOK HCIIOJHEHHUS aIMUHHUCTPAaTUBHON IIPOLELYDPBI
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cocTaBisieT | KaJleHIAapHBIM NE€Hb CO JHA NOCTyIUIeHUs Pemenus cotpyaHuky Oprasa,
M®OILI, oTBETCTBEHHOMY 3a €ro BBIIaYy.

3.7.3. PesynpTaToM UCHOJHEHHs aIMUHHACTPAaTUBHOM NPOLELYPHl SBISETCS
yBEIOMJIEHHUE 3asBUTENIS O MIPUHATOM PenieHnu U (Min) Belaya 3asBUTENO PeleHus.

CriocoboM ¢uKcanuy pesynbraTa aIMUHUCTPATUBHOM IPOLENYPBI SBISETCS
peructpauus PelieHus B xKypHaie UCXOIAIIENH JOKYMEHTALIMH.

3.7.4. Vupie nedicTBUs, HEOOXOAUMBIE JUIS IpPENOCTABIEHUS TOCYNapCTBEHHOM
YCIIyTH:

MupIx nedcTBUM, HEOOXOOAUMBIX IS MPENOCTaBIEHUSl FOCYIapCTBEHHON YCIyTrH
HE NPeNyCMOTPEHO.

HcnpaBieHue AONYyLHIEHHBIX ONMEYATOK U OLUHGOK B BBIJAHHBIX B pe3yJibTaTe
NpeJoCTaABJIeHHS FOCYAAPCTBEHHOH YCAYTH AOKyMeHTAaX

3.8. B ciiyyae BBISBIEHUS 3asiBUTENEM OINEYATOK, OILIMOOK B TOJYYEHHOM
3asBUTEIEM IOKYMEHTE, SIBIISIOIIEMCS Pe3yabTaTOM IPEeIOCTaBIEHHUS [OCy 1apCTBEHHOM
YCIIYTH, 3asABUTENb BIpaBe o0patuTecsi B OpraH c 3asBieHHeM 00 HCIIpaBlIeHUH
IOMYLIEHHBIX ONEeYaTOK M OIIMOOK B BBIJAHHBIX B pEe3ynbTare MpPeloCTaBICHUS
rocyapCTBEHHOH YCIYyTH JOKYMEHTaX.

3.8.1. OcHoBaHMeM JIs1 Hadana MpoLedypPhl N0 UCTIPABACHUIO Ore4aTok U (HJiIH)
omrMOoK, HOIMYIIEHHBIX B JOKYMEHTAaX, BBIIAHHBIX B pe3yJbTaTe MPeJOCTaBICHUS
rocyJJapCTBEHHOH yCIyru (Janee — MpoLenypa), ABiIsercs nocryruieHde B Opral
3assBIIEHUsS 00 MCIPaBICHUM ornevyaTok M (W) omuOOK B JTOKYMEHTAaX, BbIJAHHBIX B
pe3yjbTaTe IpPeNOCTaBICHUsS TOCYHapCTBEHHONW yciuyrd (manee — 3asBieHdHe 06
UCITPaBJICHUU ONe4YaToK U (KMiIK) OIMOO0K).

3.8.2. 3asBneHue 00 HCIpaBIEHHWH OIEYaTOK U (WiM) OMIMOOK ¢ yKazaHHEeM
crioco6a HHPOPMUPOBAHHUS O Pe3yIbTaTax €ro PacCCMOTPEHHUS U IOKYMEHTEI, B KOTOPBIX
comepxaTcs onevaTky U (Win) ouuOKY, IPeICTaBIIAIOTCS CIEAYIOIUMH criocobaMu:

— TUYHO (3asIBUTENIEM INIPEJCTABISIFOTCS OPUTHHAIIBI JOKYMEHTOB C OT€UaTKaMU U
(unu) ommbxamu, crienanuctoM Oprasa Ae/1aroTcsl KoMUY 3TUX TJOKYMEHTOB,

—~ Yyepe3 OpraHu3aIMio0 ITOYTOBOH CBs3M (3asgBUTENEM HANPAaBISIOTCS KOMUH
JOKYMEHTOB C orevyaTKaMu U (MJIM) OLIHOKaMHU).

Ilprem W perucTpauus 3asBiacHUs 00 WCHPAaBICHUU ONME4aTok U (Mu) omrbOK
OCYIIIECTBISIETCS B COOTBETCTBUM C IyHKTOM 3.3 HacTOSINEro AJIMWHHUCTPATHBHOTO
perjameHTa.

3.8.3. Ilo pe3ynpTaTamM paccMOTPEHHUs 3asBICHHS OO0 HCIpPAaBIEHUM OINEYaTOK U
(unu) ommbok cnenuanuct OpraHa B TeUEHUE 3 KaJIeHAapHbBIX JHEH:

MPUHUMAET pellleHre 00 UCIIPaBIEHUHU OINEeHaToK ¥ (WiIK) OIMOOK, JOITYIIEHHBIX
B JIOKYMEHTax, BBIIAHHBIX B pe3ysibTaTe NPeJoCTaBiIeHHs TOCYIapCTBeHHOH YCITyTH, U
YBEOMJISET 3asBUTENS O IMPUHATOM PELICHUH CIIOCOOOM, YKa3aHHBIM B 3asBIICHHH 00
UCIPaBJIeHHH onedaTok U (unu) omuboKk (C yKazaHHeM CpoKa HCIPaBIeHUS
JOIyIIEHHBIX ONIeYaTOK U (MJIM) OIIHO0K);

NPUHUMAET pellleHne 00 OTCYTCTBUU HEOOXOAMMOCTU HUCIPABICHUS ONEYaToOK M
(unu) omMOOK, AOMYIIEHHBIX B JOKYMEHTaX, BELAAHHEIX B Pe3yJIbTaTe IpeJOCTaBICHNs
rOCyJlapCTBEHHOM yCIyrH, W TOTOBUT MOTHBHUPOBAHHBLIH OTKa3 B HCIIPABICHUU
orne4yaTok U (Wiau) OLIKOOK, AOMYIIeHHBIX B JOKYMEHTaX, BBIAAHHBIX B pe3yJbTaTe
IIPEIOCTaBIEHHs] TOCYNAapCTBEHHOH yciyrd. OCHOBaHHMEM TMPUHSATHS YKa3aHHOI'O
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peIIeHUS SBISeTCSA JOCTOBEPHOCTE BBIIAHHOI'O PEIEeHUS.

VcnpaBieHye omneyaTok ¥ (MIM) OMMOOK, MOIMYLIEHHBIX B JOKYMEHTaX,
BBIJAHHBIX B Pe3yJIbTaTe IIPelOCTaBICHUS IOCYJapCTBEHHON YCIIyTH, OCYILECTBIIETCS
cunenuanrcrom Opraga B TeUEHUE 3 KaJCHIAPHBIX JHEH.

[Tpu wcmpaBlIeHWH OIevaToK ¥ (WiIH) OWHMOOK, HOMYLIEHHBIX B JOKYMEHTaX,
BBIJAHHBIX B pe3yJbTaTe MPEeIOCTABICHUS TOCYAaPCTBEHHON yCIIYTH, HE NOMYCKAeTCs:

U3MEHEHUE colleprKaHus JOKYMEHTOB, SBJISTFOLLMXCSI PE3YNBTATOM
IPEIOCTABICHUS FOCY AapPCTBEHHON yCIIyTH;

BHECeHHe HOBON WH(pOpMAalUH, CBEJCHHWN W3 BHOBb MOJYUYEHHBIX JOKYMEHTOB,
KOTOpble He OBUIM IIPEACTaBIEHBl NpPU NOJAue 3asiBJECHHUS O IpPeJOCTaBICHUH
roCyIapCTBEHHOH yCIyTH.

3.8.4. KpurepreM NpUHATHS pelIeHUs 00 HCIpaBICHUM OINEYaToK U (WIH)
OKOOK SBISETCS HATUYHE ONeYaToK U (WIK) OomMOOK, AOMYyUIEHHBIX B JTOKYMEHTAX,
SBJISIOIIMXCS PE3YJIBTATOM IIPelOCTaBICHUS TOCYAaPCTBEHHON yCIyTH.

3.8.5. MakcuUMaJbHBIH CpPOK UCIIOJHEHUSI aJIMHUHUCTPATUBHON IPOLEIYpPHI
cocraBiigeT He Oollee 3 KalleHJapHBIX JHEeH co OHS nocTyruieHud B OpraH 3asBieHus o0
UCTIPaBJIeHHUH OTIeYaTOK U (MUJIH) OIIUOOK.

3.8.6. PesympTaToM npouenypsl ABISETC:

— WCIIpaBJICHHbIE JOKYMEHTHl, SBISIOLIMECS Ppe3ysibTaToM M[NPEAOCTaBIECHUA
rOCyJapCTBEHHOU YCIIyTH;

— MOTMBHPOBAHHBIA OTKa3 B HCHPABICHUH ONeYaTOK U (WiM) OowHOOoK,
JOIMYyIUEHHBIX B  JOOKYMEHTax, BBbIJAHHBIX B  pe3yjibTaTe  IPEIOCTABJICHHUS
roCyJIapCTBEHHOHU YCIIyTH.

Brigava 3asBUTENIO UCIIPABICHHOTO NOKYMEHTa JTUOO MOTHBHPOBAHHOTO OTKa3a
B MCIIPABJIEHNHU ONeYaToK ¥ (WIK) OMIMOO0K, NOIYILICHHBIX B JOKYMEHTAaX, BbIIAHHBIX B
pe3yabpTaTe IMpefOCTABICHUS T'OCYJAapCTBEHHOHM YCIyrH, NPOU3BOAUTCS B TOPSIKE,
YCTAaHOBJIEHHOM ITyHKTOM 3.7 HacTrosmero PernamenTa.

3.8.7. CnocoboM ¢QuKcanuu pesyapTaTa NPOLIEAYPH! SBISETCS PEerucTpaLius
UCIPaBJIEHHOI0 JOKyYMEHTa WIM IPHUHATOrO pelleHds B KypHaJle HCXOASLIEeH
JIOKYMEHTalHH.

JIOKyMeHT, colepallliii ornevaTKy U (M) OMIMOKH, Mocjie 3aMeHBbl MOJUIeKHT
YHUUYTOXEHHIO, (aKT KOTOpPOro (QUKCHUpyeTcs B AeNie M0 pacCMOTPEHHIO obpallleHus
3asiBUTEIIS.

IV. ®opMbl KOHTPOJIS1 32 HCTIOJTHEHHEM
aJMHHHUCTPATHBHOIO perjaMeHTa

ITopsok ocyluecTB/IeHHSI TeKYLero KOHTPOJIA 3a co0JII0ieHHeM
M HCNOJIHEHHEM OTBETCTBEHHBIMH JOMKHOCTHBIMH JIMLAMH MOJI0KEH Ui
HACTOSAIEr0 AAMHHHCTPATHBHOIO PerjiaMeHTa U HHbIX HOPMATHBHBIX
NPaBOBLIX AKTOB, YCTAHABJINBAIOLIHX TPeOOBAHUSA K NMPeJ0CTABIEHHUIO
rocyAapcTBeHHOH YCJIYIH, a TAaK)Ke NPUHATHEM UMH pelleHHUH

4.1, Texymui KOHTpOJNb 3a COOMIOJEHUEM U HCIIOJHEHHEM I10JIOKEHUH
HACTOSALIErO aIMUHUCTPATUBHOTO PErJIaMEHTa ¥ UHBIX HOPMAaTUBHBIX IPABOBLIX aKTOB,
yCTaHaBIMBAKOIIUX TpeOOBaHUs K MPEAOCTaBICHUIO TOCYNAapCTBEHHON YCIYyTH,
OCYLIECTBJISIETCS JTOJKHOCTHBIMH JIMLI@MH 3aMHTEPECOBAHHOTO OPraHa.
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4.2. KoHTposb 3a aestenbHoCThI0 OpraHa o MpefoCTaBIeHHIO [OCY AapCTBEHHON
YCIYTH OCYLIECTBJISIETCS MHUHHUCTPOM KYyJbTYypbl, TypuU3Ma W AapxXUBHOIO Jieja
Pecny6muku Komu.

KoHTponp 3a HCIONHEHHEM HACTOSAWIEr0o AJMHUHUCTPAaTUBHOIO perjlaMeHTa
cotpyaaukamu MOL] ocyuiectsisiercs pykosoautenem MOLI,

IlopsiioK U MEPHOAHYHOCTH OCYHIECTBJICHHUSA MIAHOBBIX
1 BHEMJIAHOBBIX NPOBEPOK NOJHOThI H Ka4eCTBA NPeA0CTABJCHHS
rocy1apcTBeHHOH YCJIyrH

4.3. KoHTpOJb MOJIHOTHL K KadecTBa IIPENOCTABICHUSA [OCYJapCTBEHHONW yCIyru
OCYIHECTBISIETCS ITyTEM IIPOBEAEHUS IUIAHOBBIX M BHEILIAHOBBIX IIPOBEPOK.

[T1aHOBRIE TIPOBEPKHU MPOBOASITCS B COOTBETCTBHUU C MJIaHOM paboTsl Oprana, HO
He pexe 1 pasa B rox.

BHennaHoBEle MPOBEPKU IPOBOAATCS B cCiydae MocTymuieHus B Oprax
obparueHu# GU3MUeCKUX U IOPUANYECKUX JIAL C jKalo0aMy Ha HapyUIeHUs UX IpaB U
3aKOHHBIX UHTEPECOB.

4.4, BHerIaHOBBIE TTPOBEPKU IPOBOASATCS B pOopMe JOKYMEHTApPHON MPOBEPKU U
(vnn) BBIE3AHOM IIPOBEPKH B MOPSAKE, YCTAHOBIECHHOM 3aKOHOJATEIECTBOM.

BHemnnaHoBEIe ITPOBEPKU MOTYT MPOBOAUTECS Ha OCHOBAHMHM KOHKPETHOI'O
obpateHust 3asBUTENs O (paKTax HApYLICHUs! €ro IIpaB Ha MOJyYeHHUE roCyNapCTBEHHOM
YCIIYTH.

4.5. Pe3ynbTaThl NMIAHOBBIX W BHEIUIAHOBBIX IMPOBEPOK O(QOPMIISIIOTCA B BUIE
aKTa, B KOTOPOM OTMEYArOTCsSl BBISABICHHBIE HEAOCTATKA M MNPEMJIOKEHUS IO UX
YCTPAaHEHHUIO.

OTBETCTBEHHOCTD JOJIKHOCTHBIX JIMI 32 pelieHUs U AelicTBUA
(6e3neiicTBUE), NPHHUMAaeMble (OCYLIECTB/IsIEMbIE) HMH B X0/J€ NPeJ0CTABJIECHHUS
rocyaiapcTBeHHOH ycJIyru

4.6. JIOMKHOCTHEBIE U@, OTBETCTBEHHBIE 32 IPEIOCTaBIEHUE rOCYAapCTBEHHON
YCIYTH, HECYT MEPCOHANBHYIO OTBETCTBEHHOCTH 3a COOJIOACHHE MOpSAKa U CPOKOB
MIPeOCTaBICHUS TOCYAAPCTBEHHOM YCIIyTH. 4

M®IlI u ero pabOTHHKM HECYyT OTBETCTBEHHOCTb, YCTAHOBJICHHYIO
3aKkoHOjaTeNIbeTBOM Poccuiickoit denepannu:

1) 3a monHOTY niepenaBaeMbix OpraHy 3alpocoB, HHBIX JOKYMEHTOB, IPUHSATEIX OT
3assBHuTENsE B ML,

2) 3a cBOeBpeMeHHYIo nepenady OpraHy 3anpocoB, UHBIX JOKYMEHTOB, IIPUHSTHIX
OT 3asBUTENsI, a TaKXKEe 3a CBOEBPEMEHHYIO BBIJAUy 3asBUTENI0 [JOKYMEHTOB,
nepegaHHbIX B 3THX nessix ML Oprasom;

3) 3a cobmonenne mnpaB CyOBEKTOB IEPCOHANBHBIX AAHHBIX, 3@ COOJIIOACHHE
3aKOHOZATeNbCcTBa  Poccmiickolt  Dexmepaluu, YCTaHaBIMBAIOLIETO OCOOEHHOCTH
obpalienus ¢ nHGopMaIuet, TOCTYII K KOTOPOH OTpaHU4YeH (eaepantbHbIM 3aKOHOM.

IMonoskeHusi, xapakTepusylomue TpeGOBaHHSA K NOPAAKY M hopmMam
KOHTPOJIS 32 NIpeAoCTaBIeHHeM IroCyAapCTBEHHOH yCyru
CO CTOPOHBbI FPa)AaH, HX 00beJHHEeHHH H OpraHH3alui
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4.7. KoHTpOJIb 32 IPeAOCTaBICHUEM [OCY JapCTBEHHON YCIIYTH OCYILECTBIAETCS B
(popme KOHTpOJs 3a COONIOAEHHEM IIOCIENOBATEIBHOCTH NEHCTBHM, OMpeNeeHHBIX
aIAMUHUCTPATUBHBIMM IPOLENAYPaMH II0 HCIIOJHEHHUIO TOCYJapCTBEHHON YCIYyrd WU
[IPUHATHUEM pELUEHUH MJO/DKHOCTHBIMU JIML@AMM, IIyT€M IIPOBEACHHUS MPOBEPOK
COONIIO/IEHUS] M HCIIONIHEHHs JOJDKHOCTHBIMU JHLaMu OpraHa [OpaBOBBIX AaKTOB
Poccuiickoni ®enmepanny, a TakXKe IOJOXKEHWN HacTosLero AIMUHUCTPaTUBHOIO
periaMexTa.

IIpoBepka TakKe MOXKET IPOBOOUTHECA IO KOHKPETHOMY  OOpalleHUIO
IpaXIaHUHA WU OPraHU3aLluy.

4.8. Tlpu oOpameHun rpaxnaH, HX OObEOIUHEHHUH U OpraHuzaluii K
pykoBogutento OpraHa MOXeT ObITh CO3JaHa KOMHCCHUSI C BKIIIOUEHHEM B ee COCTaB
rpaXkiaH, MpencTaBUTeNed OOIIeCTBEHHBIX OOBEAMHEHUH U OpraHu3aluil s
NIPOBEACHUS BHEIJIAHOBOM IMPOBEPKM IIOJHOTHI M  KadyecTBa I[PENOCTaBIICHHUS
roCyAapCTBEHHON YCIIYTH.

V. docyneOusblii (BHecyaeOHbII) MOPAAOK
00:xa10BaHNS pellleHu u aeicTBuil (6e3aelicTBA)

OpraHa, NpegoCTaBJ/SIIOLIEer0 rocy1apCcTBEHHYI0 YCAYrY,
MHOro()yHKIHOHAJILHOTO LeHTpa, Oprauu3auuii, ykasaHubix B yactu 1.1 ctaTbu
16 ®enepanbHoro 3akona ot 27 s 2010 r. Ne 210-®3 «O6 opranuzaunu
NPeAOCTABJIECHHUS rOCYJAPCTBEHHBIX H MYHHIHNIAJBLHBIX YCJIYI», a TAKIKE UHX
AOJIZKHOCTHBIX JINL, FTOCYAaPCTBEHHbIX

CJIy2KaluX, padOTHUKOB

YkazaHHas B HacTOslIeM pasfele HH(OpMauus TMOMTSKUT pPa3MEILEHHIO Ha
opunmanbHoM caiite OpraHa, Ha EauHoM rmnoprane TrocyAapCTBEHHBIX U
MYHUILMNAIBHEIX YCIyT (QyHKuui), Ha [TopTane rocynapCTBEeHHBIX U MYHHULUIIATBHEIX
yenyr (pynkumit) PecriyOnukn KoMy, B rocyapcTBeHHON MH(POPMALMOHHON crcTeME
Pecny6nuxu Komu «PeecTp rocyapcTBEHHBIX W MYHHUIMIAIBHBIX YCIYT ((DYHKIIHH)
Pecniy6nuku Komm».

Uudopmanus AJs 3asiBUTENs O ero Npase MoAaTh Kaja00y HAa peuleHUus H
aeiicTBus (Oe3eiicTBHE) OpraHa, NpeAoCTABISIONIEr0 FOCY1aPCTBEHHYIO YCJIYTY,
€ro J0JIKHOCTHOTO JIMLA JH0OO0 rpakIaHCKOro ciay:Kaulero,
MHOTO()YHKIIHOHAJIBHOIO LEHTPA, ero padoTHUKA, a TAKKe OPraHu3aluii,
ykazaHHbIX B yacTH 1.1 ctatbu 16 ®enepanbHoro 3akona ot 27 urogs 2010 r. Ne
210-P3 «O06 opranu3auy NpeAOCTABJICHHUS FOCYAAPCTBEHHbIX U
MYHHUHUTIAJIBHBIX YCJIYI», HJIH HX PAGOTHHKOB MPH NPeA0CTABIEHHU
rocyAapcTBeHHOH yCayru

5.1. 3asBUTENHM HUMEIOT IPAaBO Ha O0KalOBaHWE pEIUEHUH, MPUHSTHIX B XOJIE
MPENOCTABICHUs] FOCYAAPCTBEHHOMN yCIyri, AeHCTBUN win 6e30efiCTBUS HOKHOCTHBIX
UL, TOCYAApCTBEHHBIX IPaXIAaHCKUX cirykamux Oprana, MO®LI, ero paGotHuka, npu
IIPEOCTABIEHNH I'OCY JaPCTBEHHOMN YCIYyTH B JOCYI€OHOM MOPSIIKE.

Opranuzanuy, ykasaHHbele B 4dacTtu 1.1 crarbu 16 DenepambHOro 3akoHa OT
27 nrons 2010 r. Ne 210-03 «O6 opraHuzalnuy NpeJoCTaBICHUS FOCYJAPCTBEHHBIX U
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MYHHULHMIAIBHEIX YCIyr», B PecriyOnuke KoMu oTCyTCTBYIOT.
IIpeamer :xanio0bl

5.2. 3asgBUTEIb MOMET OOpaTHUTBCA C KanoOol, B TOM HHCIE B CIELYIOLINX
Clyvasx:

1) HapymnieHne cpoka NpefoCTaBIeHHs TOCyNapCTBEHHOU yciyru. B ykasaHHOM
cilydae focyneOHoe (BHecyneOHoe) oOkaloBaHUeE 3asBUTEEM peELIeHUN U JelCTBUiA
(6e3neiictBus) ML, pabotHrka M®ILI Bo3MoXHO B ciyuae, eciut Ha M®LI, peurenus
u feifctBus (Oe3felcTBHE) KOTOPOro OOKaNylOTCS, BO3NOXKeHa (QYHKIUS IO
NPENOCTABICHHIO COOTBETCTBYIOIIMX YCIyr B TIOJHOM O0BEME B  IOPS/IKE,
ornpeneneHHoM 4acTeio 1.3 craten 16 DenepanbHoro 3akona ot 27 urosst 2010 . Ne
210-®3 «O6 opraHu3zaUMH NPENOCTaBICHUS TOCYHAPCTBEHHBIX W MYHHMLMIMAIBHBIX
yCIIyT»;

2) TpeboBaHKe y 3asABUTENS JOKYMEHTOB WIH HH(MOPMALUK JIHOO OCYILECTBIEHHUS
JNEeUCTBUH, TMPENCTABICHUE MM OCYLIECTBIEHHE KOTOPBIX HE IPeILyCMOTPEHO
HOPDMaTHBHBEIMHM TPaBOBBIMU aKkTaMu Poccuiickolt ®enpepaunu u (vau) PecnyGnuku
Komu 15 npenocTaBiienus TOCy JapCTBEHHOH yCIyTH;

3) oTkas B IpHeMe JOKYMEHTOB, MNPEICTaBICHHE KOTOPBIX IIPELyCMOTPEHO
HOPMAaTUBHBIMU [IPaBOBBLIMU akTaMu Poccuiickoit denepanyu U (MIH) HOPMAaTHBHEIMU
npaBoBeIMU axkTamu PecnyOnuknm Komu Ui mpenocTaBiieHHs TOCYIapCTBEHHOM
YCIIyTH, Y 3asiBUTEJIS;

4) oTka3 B NPEAOCTaBIIEHUHN T'OCYLAPCTBEHHOM YCIIYIH, €CIM OCHOBAaHHUS OTKa3a
HE NpeLyCMOTPEHB! (pefepabHBIMU 3aKOHAMH WM MPUHATHEIMU B COOTBETCTBUH C HUMHU
MHBIMM HOPMATMBHBIMHM IIPaBOBBIMU akTaMu Poccuiickoit @enepauuu, 3aKOHAMU M
WHBIMH HOPMATHBHBIMH NPaBOBBIMU akTamu PecnyOmuku Komu. B ykazannom ciydae
nocynebHoe (BHecyneOHOe) oOKanoBaHUe 3asBUTENleM pelleHHHd U AeHCTBUH
(6esmeticteus) ML, paGoTHrka M®L] Bo3MOXKHO B ciyyae, ecit Ha M®LI, peuenns
u JnedctBus  (Oe3nelCTBHE) KOTOPOTO OOXKANyIOTCS, BO3JIOXEeHAa (YHKLHUS IO
IPEJOCTABIEHUIO COOTBETCTBYIOLIMX MYHULHMNAIBHBIX YCIAYT B IOJHOM OOLEME B
NOpsIIKE, ONpenesIeHHOM 4acThio 1.3 crateu 16 depepanbHOro 3akoHa OT 27 HIOIA
2010 r. Ne 210-®3 «OO0 opranusallud MNpeOCTABIEHUS TOCYAapPCTBEHHBIX U
MYHULUNAJIBHBIX YCITYT»;

5) 3aTpe0oBaHHe C 3asABHUTENs] NPH MPEAOCTABIEHUH TOCYIapCTBEHHOM YCIyIH
IIaThl, HE IIPelyCMOTPEHHOM HOPMATHMBHBIMU IPAaBOBBEIMH aKTaMu Poccuiickol
Qenepaunu W (WIM) HOPMATHBHBIMHM IIPaBOBBIMH akTamMu Pecrny6nuku Komu
Pecniybnmuku Komu;

6) otkaz OpraHa, ero mo/DKHOCTHOro Jjuua, MOLI, paGotHuka MOLI,
OpraHu3alni, NPeayCMOTPeHHEIX JacTeio 1.1 cratem 16 ®emepansHoro 3akoHa ot
27 wionst 2010 1. Ne 210-®3 «O6 opraHu3allvy NIPeROCTABIIEHHS IOCYIAPCTBEHHbIX U
MYHUIMIAIBHBIX YCIyI», WM HX pPabOOTHHKOB B WCIPABICHUU AOMYIUEHHBIX UMH
OIeYaToOK U OIWMOOK B BBIAAHHBIX B PE3yJbTaTe MPEIOCTaBIEHHs [OCYIapCTBEHHOM
yCILyTH TOKYMeHTax b0 HapylleHHe YCTaHOBICHHOIO CPOKa TaKUX UCIPABICHHUIL;

7) HapylleHWe CpOKa HWIIM TIOpSAKA BBIAAYM JOKYMEHTOB [0 pe3yNbTaTam
IIPENOCTABIIEHNS TOCYJapCTBEHHOM YCIyTH,

8) IPHOCTAaHOBJEHHE TIPEJOCTABICHMS TOCYJAPCTBEHHON  YCIYrH, €CiH
OCHOBAHMs IIPHOCTAHOBJIEHHUS HE IPEAYCMOTPEeHH (elepalbHBIMH 3aKOHAMU U
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NIPUHATBIMA B COOTBETCTBHH C HHMH HMHBIMH HOPMAaTHBHBIMU [IPABOBBIMH AKTAMH
Poccuiickoli Denepauunyu, 3aKOHaMH U HHBIMH HOPMATUBHBIMH IIPABOBBIMH AKTAMH
Pecniybmuky Komu. B ykasanHoM ciydae mocyneGroe (BHecyneGHOE) 0BrKaNoBanie
3asBUTENIEM pellleHui 1 aeiicteuil (0esneiictsust) MOLI, paborHuka M®L] BO3MOXHO B
ciydae, ecnu Ha MOLL, peienus u nedicteus (6e3neficTBre) KOTOPOro o6kamyroTcs,
BO3/I0KEeHa QYHKLHS 110 [PEAOCTABIEHUIO COOTBETCTBYIONINX TOCY AAPCTBEHHBIX YCIIyT
B TIOJIHOM 00BeMe B NOPAIKE, ONMpeneleHHOM 4acThio 1.3 crateu 16 dexepanbHOro
sakoHa oT 27 wmromst 2010 1. Ne 210-O3 «O6 opraHdsauuu IpenocTaBleHHs
rOCY/JapCTBEHHBIX U MYHULIUNIATBHBIX YCIIYI»;

9) TpeGoBaHue y 3asBUTENS IPH IPEJOCTABICHHH TOCYIAPCTBEHHOM YCIyru
JOKYMEHTOB HJIH WH(pOPMALUM, OTCYTCTBHME U (MIIM) HEHXOCTOBEPHOCTH KOTOPHIX He
YKa3bIBAJTUChH TIPU [I€PBOHAYAIEHOM OTKA3€ B IpHEMe JOKYMEHTOB, HEOOXOAUMBIX IS
IPENOCTaBICHNS TOCYAaPCTBEHHOM yCiyTrd, MO0 B MPeJOCTaBAeHUH TOCYIapCTBEHHOM
YCIIyIH, 38 UCK/IFOYEHHEM CIy4aeB, NPELyCMOTPEHHBIX MMyHKTOM 4 wacTu | crtarteu 7
OQenepanbroro sakona or 27 wmroms 2010 r. Ne 210-03 «O6 opranusamuu
MPENOCTABIICHUS I'OCY1apCTBEHHBIX ¥ MyHHUMIAIBHBIX YCIyT». B ykaszaHHoM ciydae
mocynebHoe (BHecyneOHOe) O0OXKaloOBaHHE 3asiBUTENeM pelICHHWH U AeicTBUi
(6esneiictaus) MOLI, paGotnuxa ML Bo3sMOXKHO B ciiydae, eciu Ha M®L, peruenus
v jedicTBus  (Oe3medcTBHE) KOTOPOro OGXKalyKOTCs, BO3NOXKEHa (QYHKIUSL IO
NPEAOCTABICHNUIO COOTBETCTBYIOLUX IOCYJAPCTBEHHBIX YCIYyI B IIOJIHOM OOBEMeE B
IOpsIKe, OIpefesieHHOM 4acThio 1.3 craten 16 DenepanbHOro 3akoHa oT 27 UIOJS
2010 1. Ne 210-®3 «O6 opraHM3alMM IPENOCTABIEHUS TOCYNAPCTBEHHBIX W
MYHULUIAIBHBIX YCIYT.

Opranbl ucnonuuTenbHoli Baacru Pecny6iuku Komu, opranunzanum,
YMOJTHOMOYEHHBIE HA PACCMOTPEHMeE KAJ00bI 10’KHOCTHBIE JIMUA, PAGOTHUKH,
KOTOPBIM MOKeT ObITh HANpaBJieHA KaJ1004

5.3. XKanoba nonaercs 3asBuTeNneM B NHCBMEHHOH (opMe Ha 6yMasKHOM
HOCHTeJIe, B 3JIeKTpOHHOU popme B Opran, MOL] 6o B MuHHCTEPCTBO 3KOHOMHKH
Pecny6nuxkn Komu, Hanenennoe (QyHKUMAME W [ONHOMOYMAME yupenntens MOL]
(manee — MUHHCTEPCTBO).

[Ipuem kanmo®6 B mNHCBEMEHHOM  (OpMe  OCYLIECTBISETCS — OpraHam,
NPEOCTaBIAIOIMMY  [OCYAapCTBEHHBIE yclayrd, M®L] B MecTe mNpenocTaBlIeHUS
FOCyapCTBEHHOH YCIyrd (B MeCTe, e 3asBUTENb IOJAaBall 3allpoC HA MONyYeHHe
rOCYAapCTBEHHON YCIyTI', HapyLIeHHEe MOpPsAAKa KOTOpo# obkamyercs, 1160 B MecTe,
€ 3aBUTEJIEM [IOIyYeH Pe3yJIbTaT YKa3aHHOH roCcy 1apCTBEHHON YCIyTH).

ITpuem xano6 B mucbMeHHOH hopMe ocyIecTBIsieTcs MUHHCTEPCTBOM B MeCTe
ero (aKTHIeCKOTO HaXOXKIEHHS.

Kasobet Ha pelienus u neficTBus (6e3neiicTBre) pyKosoauTens OpraHa nogarTes
B BBIIECTOAIMI oprad (IpM €ro HanMuuM) JIHGO B Clyd4ae €ro OTCYTCTBHS
paccMaTpUBAKOTCS HEIIOCPEACTBEHHO pykoBoauTenem Opraxa. XKano6e Ha perueHus u
AeHcTBuA (Oe3ielicTBHe) DYKOBOJMTENS TEPPUTOPHANBHONO OpraHa, CTPYKTYPHOIO
NOApa3eNeHus, IMpeNOCTABNIAONIEr0 T[OCYAapCTBEHHYH YCIAYry, IIOHAIOTCS B
COOTBETCTBYIOIIUI OpPrad MCIOJIHUTENbHOM BiiacTy Pecnybmuxu Komu.
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XKanobel Ha pemreHus u pedicrBust (OesneiictBue) pabotHuxa MOLI momarorces
pykoBoautemo 3toro M®II, XKano6er Ha perenus u nehicrBus (Oesnelicteue) MOL]
nonarwrcsd B MUHUCTEPCTRO.

IHopsizok noaavu U paccMOTpPEHHUS JKAJT00bI

5.4. XKanoba Ha pemweHus u nedctBus (OesneiictBue) OpraHa, pPyKOBOIMTEJIS
Oprana, uHOro JAoOKHOCTHOro Jsuua OpraHa, TrOCYJapCTBEHHOI'O TI'PaXKJaHCKOIO
CILy’Kallero MOXeT OBITh HallpaBlI€Ha 4Yepe3 OpPraHU3alUI0 IIOYTOBOH CBS3H, UHYIO
OpTaHU3allMI0, OCYILIECTBISIOLIYI0 MOOCTaBKY KOppecnoHneHuuu, uepes MOIL], ¢
MCIONB30BaHUEM  HMH(OPMAIMOHHO-TEIEKOMMYHUKALMOHHON  cetnn  «VIHTepHeT,
odunuansHoro caita Oprana, EAuHOro noprana rocy1apCTBEHHBIX U MyHHULIUITATBHBIX
yenyr (dyskuwmii), [TopTana rocyiapcTBEHHBIX M MYHHULHUIANBHBIX YCIyr ((DyHKLHN)
Pecnybnuxu Komu (namee — mopTansl TOCYAapCTBEHHBIX U MYHULMIAIBHBIX YCIYT
(pyHKUMIT), a TakKe MOXKET OBITH IIPUHSTA [IPU JINYHOM TIpUEMe 3asBUTE]IS.

Kanoba Ha pewenus u nercrsus (6esnericteue) M®L, ero pabOTHUKOB MOXKeET
OBITh HallpaBjeHa dYepe3 OpraHu3aluio I[IOYTOBOM CBs3M, HMHYI OpPraHu3alMio,
OCYLIECTBIIAIOLLYIO JOCTABKY KOPPECIOHAEHLIMH, C UCTIONB30BaHUEM HH()OPMAIIUOHHO-
TEJIeKOMMYHUKAIUOHHOU cetu «lMHTepHer», oduuuansHoro caiira MOLI, mopranos
roCyJapCTBEHHBIX U MYHULMIIAJIBHBIX YCIYT (PYHKUMIT), @ TaKXKe MOXKET ObITh [IPUHSTA
[IpY JTUYHOM IIPUEME 3asIBUTEIIS.

XKanoba paccmarpuBaercs MOL], nmpenocTaBUBLIMM [OCYAapCTBEHHYIO YCIYTY,
NOPSZIOK IIPEIOCTaBICHUST KOTOPOH OblLI HapylleH BCIEACTBHE PEINeHWH W NeHCTBUit
(6e3nmetictBus) MOLI, ero JoJKHOCTHOTO NUIA U (WIK) pabOTHHKA.

Ilpu moctyruieHuu )anoObl Ha pelneHus u nedctsus (OesnmedictBue) Oprana,
JoJpkHOCTHOro ynua Oprana, rocyapCTBEHHOIO TpaxxZaHCcKoro ciyxamero MOI]
obecnieunBaeT ee nepepady B OpraH, B MNOpsIAKE U CPOKH, KOTOPHBIE YCTAHOBJIEHBI
coralieHueM o B3auMmozenctsnu Mexay MOL[ u Opranom, HO He mo3gHEe
CIIEYOIIEro pabo4dero AHs cO OHS IOCTYIUICHUS JKaloO0kI.

5.5. Peructpanus xanodsl ocyuectrisiercs: OpranoMm, M®L] cooTBETCTBEHHO B
KypHaje ydera oxajlo0 Ha pemleHuHs M JelctBus (6esumelictBue) Oprana, ero
JNOJUKHOCTHBIX JIAIl M TOCYHAPCTBEHHBIX IPAXKTAHCKUX CIY)KaIllKMX, JXypHale yueTa
xano® Ha peweHuss u jedcrBus (Gesneiictere) MOII, ero paboTHukoB (manee —
XypHan) He mMmo3nHee CclIEOYIOUIEro 3a JHEM €€ IMOCTYIUIeHWs pabodyero MQHS ¢
IIPUCBOEHUEM €l PerucTpallMOHHOTO HoMepa.

Benenne JKypHana ocyiuecTBisercs 1o GopMe U B MOPSJIKE, YCTaHOBIECHHBIMU
npaBoBbIM akToM OpraHa, JoKanbHEIM akToM MOII.

OpranoM, M®II BelfaeTcsl pacluCcKa 3asBUTENIO B MOJIYISHHUU OT HETO KAI00BI U
VHBIX NPEACTaBIEHHBIX JOKYMEHTOB B IIMCBMEHHON Qopme Ha OyMakHOM HOCHTENE C
yKa3aHUeM PEeTUCTPALIMOHHOIO HOMepa »KanoObl, aThl ¥ BPEMEHH e MpHeMa, TepedHs
IIPEJICTaBICHHBIX JOKYMEHTOB HEIOCPEACTBEHHO MPH JINYHOM TIpUEMe 3asIBUTEJIS.

Pacriucka o peructpauuu xajlobbl Ha pelieHuss U aecTBus (Oe3neiicTBue)
Oprana 1 ero [OOJDKHOCTHBIX JHI[, TOCYHapCTBEHHBIX TPaXTaHCKUX CIyXaIluX MU
MOTYYEHUNM NOKYMEHTOB C YKa3aHHUEM pEeTrHCTPalLMOHHOrO HOoMepa >KanoObl, HaThl U
BPEMEHM €€ IpUEeMa, IEpeUHsl NPEeACTaBIECHHBIX JOKYMEHTOB, HaIlpaBJIeHHBIX dYepe3
M®ILl, ¢ wucrnonp3oBaHUEM  HH(MOPMALMOHHO-TENEKOMMYHUKALMOHHOH  CeTH
«MHTepreT», odunmansHoro caiita OpraHa, nopTansl TOCYJAPCTBEHHBIX U
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MYHUIMIATBHEIX ~ yeIyr  (QyHKUUMM), OpraHM3allAIO0 IOYTOBOH  CBSI3H, HMHYIO
OpPraHU3alldIO, OCYHICCTBISIONIYI0 JOCTaBKY KOPPECIOHACHLMH, HaIpaBIsAeTCs
3aABHTEAI0  4Yepe3  OpraHu3allMio  I[OYTOBOM  CBA3M, HHYIO  OPraHU3alHuIo,
OCYIIECTBIISIFOILYIO TOCTaBKY KOPPECIIOHACHLINY, B TeY€HHE 3 paboumx JHEH CO AHS UX
pEeTUCTpaLHH. ‘

XKanoba B TeyeHwe ogHOro pabouero OHsS CO IHS €€ perucTpalyuy MOIJIeKHUT
nepefavye JODKHOCTHOMY JIMLY, paOOTHUKY, HAIECJIEHHOMY IIOJIHOMOYHAMH IIO
PacCMOTpPEHUIO Kajoo.

5.6. Kanoba fomkHa conepKath:

1) naumenoBanue  OpraHa, Jo/okHocTHoro  juua  Oprana,  ambo
roCyJapCTBEHHOIO TpakHaHCKOro ciyxamero, M®L], ero pykosomurens u (Mi)
paboTHUKa, peleHus 1 gelcTBus (6e31efCTBUE) KOTOPBIX 00XallyIoTC s,

2) GaMunuIo, UMs, OTYECTBO (TocieqHee — MPU HAIMYHH), CBEIEHUS O MECTE
YKUTENLCTBA 3aABUTENS — (HU3MUECKOro jula Ju00 HauMEHOBAaHHE, CBEAEHUS O MECTe
HAXOXKIEHUS 3asBUTENSI — FOPUANUECKOTO JIUIA, a TAKKe HoMep (HoMepa) KOHTAaKTHOro
tenedoHa, aapec (anpeca) 3NEKTPOHHOMH MOYTH! (IIpU HAJIWYMK) U MOYTOBBIH ajpec, 1o
KOTOPBIM JOJDKEH OBITh HaIpaB/IeH OTBET 3asBUTEIIO;

3) cBemeHust 00 oOxanmyeMmbIX pelleHUsx U aeictBusax (OesmeitctBun) Oprana,
qomxHocTHOro Jwna Oprada, Jau00 TOCyJapCTBEHHOIO TI'PaXXAaHCKOIO Clly)Kalllero,
M®ILI unu ero pabOTHUKA;

4) mOBOABI, HA OCHOBAaHHU KOTOPBIX 3asiBUTENb HE COIJIACeH C pELICHHEM U
neiictBusmu  (GesnmeficteueM) Oprada, pofmkHOCTHoro Jsmna Oprana, aubo
roCyapCTBEHHOrO IPpaskJaHCKOro ciryskaiero, M®LI nunu ero paboTHUKA.

3asiBHTENIEM MOTYT OBITH NPEACTaBIEHBl OPUTHHAIBl JOKYMEHTOB (IIpH HaIW4YUH),
MIOITBEPIKIAIOINHE TOBOIBI 3asIBUTEIIS, THOO UX KOTHH.

577. B cunydae eciaum kamo0a TIONAETCS Uepe3 MpeNCTaBUTENs, TaKxkKe
MIPEJICTABISETCS NOKYMEHT, IIOATBEPXKAAIOLIUN IIONHOMOYUS Ha OCYLIECTBIICHHUE
JeHCTBHH OT KMEHHW 3asBHUTENsA. B KadecTBe [OKYMEHTa, IOATBEP)KIAIOLIErO
IIOJIHOMOYHS Ha OCYIIEeCTBIICHUE NSUCTBUN OT UMEHHM 3asiBUTEIIS, IIPELCTABISIETCS:

a) ohopMIieHHas! B COOTBETCTBUMU C 3aKOHOAaTeNnbCcTBOM Poccuiickoit denepanuu
OOBEPEHHOCTH (IIsl GU3NYECKUX JHL);

6) obopMIiIeHHast B COOTBETCTBUH C 3aKOHOAATENBCTBOM Poccuiickoit enepanun
JIOBEPEHHOCTH, IIOAIUCAHHAs PYKOBOANUTENEM 3asBUTENSI MIIH YIIOJTHOMOUYEHHBIM 3TUM
PYKOBOJAWTENEM JTUIIOM (AU FOPUAUYECKUX JTULL);

B) KOIMS peLIeHHs O Ha3HAYeHWH wid o0 u30paHuu JUOO0 KOMUs MpHKaza o
Ha3HAUEHHW (QU3UYECKOTO JIMLa Ha NOJDKHOCTh, B COOTBETCTBUH C KOTOPBIM TaKoe
dusndeckoe U0 oOnamaeT ImpaBoM JeHcTBOBaTH OT UMEHHM 3asBHUTENI 6e3
JIOBEPEHHOCTH.

5.8. B cmydae ecnu kanoba mnopaHa 3agsBurTenieM B OpraH, MOL[, B
MUHHCTEPCTBO B KOMIIETEHLIMIO KOTOPOr0 HE BXOAUT NMPUHSITHE PELLEHUS I10 Kanode, B
TeyeHue 3 pabounx AHEU cOo JHS €€ PerucTpali YIOJIHOMOYEHHOE TOJKHOCTHOE JIULO
yKa3aHHOTo opraHa, padoTHUK M®LI, coTpyiHuK MUHUCTEpCTBa HallpaBisieT xkajoly B
opral, IPeAOCTABISIOIINM TOCYJAapCTBEHHYIO YCAYry U YINOJHOMOUYEHHBIH B
COOTBETCTBUU C KOMIIETEHUMEH Ha ee pacCMOTpeHHe, U B INUCbMEHHOH Qopme
HHPOPMUPYET 3asIBUTEIIS O IMepEHAIIPABIEHUH Ka0OBbI.

IIpy 3TOM CpOK pPaccCMOTpeHMs >KaJlo0bl HCYUCHSETCS CO JAHS PErucTpaunuy
KaJI0OBI B OpraHe, NPeJOCTaBIIIOIEM I'OCYJapCTBEHHYIO YCIYry ¥ YIIOTHOMOYEHHOM B
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COOTBETCTBUHU C KOMIIETECHIIMEH Ha €€ pacCMOTPEHHE.

5.9. B ciyyae YCTAQHOBJIEHHs B XOJ€ U 110 pe3ysIbTaTaM PacCMOTPEHHs KanoObl
IPU3HAKOB COCTaBa aIMMHUCTPAaTHBHOIO INPABOHAPYLUEHUS, IMPELyCMOTPEHHOIO
3aKOHOATENBCTBOM Poccuiickoit Denepanuu 00 aIMHUHHACTPATHBHBIX
PABOHAPYIIIEHISIX, MU IPU3HAKOB COCTaBa IPECTYIJICHUS HUMEIOLIHECs MaTeprallbl
HezaMeIUTeNbpH0 (He mo3faHee | pa®odero AoHSA CO AHS YCTAHOBJIEHMS YKa3aHHbBIX
0OCTOATENLCTB) HAMPABISIFOTCS JODKHOCTHBIM JIMLOM, PaOOTHMKOM, HaJAeleHHBIMU
TIOJTHOMOYMSMH TI0 PACCMOTPEHUIO kKaji00, B OpPraHbl IPOKYpPaTyphl.

Cpoxu pacecmMoTpeHHs KaJ100

5.10. Xano6a, moctymuBiias B Oprad, 100 B BBIILECTOSIIUN OpraH (IIpu €ro
"Hanuuuy), M®L], MUHUCTEPCTBO, MOUICKUT PACCMOTPEHHUIO B TedeHHe 15 pabodmx
IHEH cO OHS ee perncTpalid, a B cilydae oOxkamoBaHusa oTkasza Oprana, MOLI B
IpHeMe JOKYMEHTOB Yy 3asBHUTENS JIMOO B HCIPABJIEHHM MOMYIIEHHBIX OMNEYaTOK U
omrbOK WIH B choydae 00XKajloBaHMs HapyIUEeHHs YCTaHOBJIIEHHOIO CpoKa TaKuX
WCIpaBIeHuii — B TedeHWe S5 pabouux JHEH co IHA ee perucrpauuu, eciaud Oonee
KOPOTKHE  CPOKH  pPAacCMOTPEHHS  JKaJOOBl  HE  YCTAHOBJIEHBI  OPraHOM,
Mpe10CTaBIAIOIUM rocyapCTBEHHYIO YCIyTY, MOI], MunucrepcTBom,
YIIOJIHOMOYEHHBIMHU Ha €€ paCCMOTPEHHUE.

IlepeueHb OCHOBaHHH A/t 0TKA3a B YAOBJIETBOPEHUH KANT00bI
U nepevyeHb OCHOBAHHH U1 OCTABJIeHHS KaJ100b1 63 0TBeTA

5.11. OcHOBaHUSIMH IJIs OTKA3a B YAOBIETBOPEHUH XKaIOOBI SBIIAIOTC:

a) HaJIMYHe BCTYMUBILETrO B 3aKOHHYIO CHIIY peILeHHs CyJa, apOMTpakKHOro Cyza
110 Kai06e O TOM XK€ NPEeAMETE U 10 TEM XKE OCHOBAHHUSAM;

0) mojadva >kamoObl JINLIOM, TIOJTHOMOYHUS KOTOPOT'O He MOATBEPKACHB! B ITOPSIKE,
YCTaHOBIIEHHOM 3aKOHOJaTeNnbcTBOM Pocculickol denepaumy;

B) Halp4Me peHieHus Mo >kajole, NPUHATONO paHee B COOTBETCTBHHU C
tpeboBarusiMu [lonoxeHus 00 OCOOEHHOCTAX MOAAYU M PacCMOTPEHUs Kajnob Ha
pelenuss U nAelicTBus (Oe3aelCTBHE) OpPraHOB HCIIONHUTENBEHON BiaacTh PecnyOnuku
KoMy ¥ MX JOJKHOCTHBIX JIUL, TOCYNAapPCTBEHHBIX I'Pa)X(IaHCKUX CJIy>KalllUX OpPraHoB
UCTIONHUTENbHOW BiacTd Pecrnybnuku KoMy, MHOroQyHKLHOHAIBLHOTO LEHTPa
MPENOCTABICHNsl TOCYJapCTBEHHBIX Y MYHHMLMIANBHBIX YCIyI, €ro paOOTHUKOB,
yTBepkaeHHoro nocraHoBneHueM IlpaBurensctsa PecryOnuku Komu ot 25 nexabps
2012 r. Ne 592, B OTHOIIEHUH TOTO XK€ 3asIBUTENS U [10 TOMY K€ MPEeIMETY KaloObl;

I') MpU3HaHKe XajoO0bl He0OOCHOBaHHOU (peuwleHHs U JedcTsus (OeznelcTBUe)
NPY3HAHBI 3aKOHHBIMH, OTCYTCTBYET HapyILIIEHHE [TPaB 3asBUTEIA).

5.12. B cnyyae ecau B oxano0e He YykaszaHbl (aMHIMA IPakAaHUHA,
HaMpaBHBIIETO Xalo0y, WIKM MOYTOBBIN ajipec, 10 KOTOPOMY JOJKEH OBITh HalpasieH
OTBET, OTBET Ha Kanoly He AaeTcs.

Opran, MUHHCTEPCTBO, HOKHOCTHOE snno, MO®IL], paboTHHK, HameleHHBIH
TIOJTHOMOYHSMH TI0 PAacCMOTPEHUIO JKajo0, NpH IOIy4YeHHH KaloObl, B KOTOPOH
COIEpIKaTCsl HeleH3YpHble JHOO0 OCKOPOHUTENBbHBIE BBIDAKEHUS, YIPO3bl JKU3HH,
3M0POBBIO ¥ MMYIIECTBY AOJKHOCTHOIO JIMLA, paOOTHHUKA, a TAKXKE WICHOB UX CEMBH,
BIIpaBe OCTABHTH XajloOy 0e3 oTBeTa MO CyLIECTBY ITOCTABIEHHALIX B HEM BONPOCOB U B
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TeueHne 3 paboumx AHEH CO AHA pPEerucTpalvd >KalmoOBl COOOLIUTH TPaKAaHHHY,
HallpaBUBIIEMY >Kaji00y, O HEAOMYCTUMOCTH 3JI0YIIOTPEOISHUS IIPABOM.

B ciaydae ecau TekceT kaymoObl He NMOANAETCS MPOYTEHHUIO, OTBET Ha xanoly He
JIaeTcs M OHa He TMOMJIEKUT HANpaABIGHHUIO Ha pPAacCMOTPEHHE B  Opra,
IPeROCTaBIAIOIIMNA TOCYJapCTBEHHYIO YCIYLy, OpraH MECTHOTO CaMOYIPaBJIeHHS,
MunncrepctBo, MOILI,  pomkHOCTHOMY  July, pabOTHUKY,  HaAeJeHHOMY
IIOJTHOMOYHUSIMHU 110 PACCMOTPEHUIO JKal00, B COOTBETCTBHH C MX KOMITETEHIHEN, O YeM
B TEYEHHWE CEMU [HEH CO JHA PErucTpauuu kamo0bl coobliaeTcst TIpakIaHUHY,
HalpaBUBILIEMY XKajlo0y, e€ciu ero ¢aMuwids U TOYTOBBIM aiapec MOLAAIOTCS
MIPOYTEHUIO.

Pe3yabTaT paccMoTpeHHs ;Kaj00bl

5.13. Ilo pesynprataM pacCMOTPEHHUs KajJoObl MPUHUMAETCS ONHO U3
CIEAYIOIIUX PEINSHMUIA:

1) xanoba yHOBIETBOPSIETCS, B TOM 4uCIe B (QOpME OTMEHBI MPUHATOIO
PELIEHHUs], UCIIPABJIEHUS JOMYLIEHHBIX ONEeYaTOK U OIIMOOK B BBIJAHHBIX B PE3YJHTATE
NPEJOCTaBICHNsT TOCYAApCTBEHHOM yCIyrd [OKYMEHTax, BO3Bpara 3asBUTENIIO
JICHEXHBIX ~CPEJCTB, B3UMaHHWEe KOTOPHIX HE MPEeAyCMOTPEHO HOPMATHBHBIMH
npaBoBBIMU akTaMu Poccuiickoin Penepanuy, HOPMAaTUBHBIMH IIPABOBBIMU aKTaMU
Pecniy6nuku Komu;

2) B yIOBIETBOPEHUH KaAJIOOBI OTKA3bIBAETCS.

YKazaHHOe pelleHHe MINPUHUMAaeTcss B (OpMe aKTa YINOJHOMOYEHHOrO Ha ee
paccMOTpeHHe OpraHa, MNpPEeAOCTaBISIOLIEr0 T[OCYAApCTBEHHYIO yeayry, MOLI,
Munucrepcraa.

ITpu ynosnerBopeHun xanoOsl Opran, MO®OL] nmpuHUMAaIOT HCYEPIIBIBAIOLINE
MEpB! 110 YCTPAHEHUIO BBISABIEHHBIX HApyILICHWM, B TOM YHCJIE IIO BBIJAYE 3aSBUTEIIO
pe3ynbTaTa rocyIapCTBEHHOH YCIYTH, HE To3JHee 5 pabouuX IHEH cO [JHS IPUHSTHS
pelleHns, eClIM WHOE He YCTAHOBJIEHO 3aKOHOAATeJbCTBOM Poccuiickoit Denepauuy,
3akoHogaTenbeTBoM Pecnybmuku Komu.

B cnydae ynoBieTBOpeHHs kaloOBl B (QOpME HUCIIPaBIEHUs JAOIMYIIEHHBIX
OIIeYaTOK ¥ OWMOOK B BBIAAHHBEIX B pe3yJIbTaTe NPEAOCTAaBICHHS TOCYIapCTBEHHOM
YyCIYTd JOKYMEHTaX, OTBETCTBEHHOE JIMIO B TeueHHe S5 paboumx [Hed co JHs
PErducTpalMy KaJoObl TOTOBUT IIPOEKT MOTHBHPOBAHHOIO OTBETA O pE3YJIbTATaX
pPacCMOTpPEeHHsT KaloOBl, B TOM YHCJIE MPOEKT JOKYMEHTa C HCIIPaBIEHHBIMU
JIONYIEHHBIMHU OTle4aTKaMU U OLIHOKaMHu.

ITopsaaox HHGOPMHPOBAHHSA 3aAABHTE/IA O Pe3y/bTaTaX PacCMOTPEHHUS
KAT00bI

5.14. He mozgnee nHs, CIEAyIOWIEro 3a JAHEM IPHHITUS YKa3aHHOTO B IYHKTE
5.13 mHacrosmero AIMHHHCTPaTHBHOIO pErJIaMEeHTa pEeIleHHUs, 3asBUTENIO B
IIMCEMEHHON (DOPME M IO JKEJAHHUIO 3asBUTENS B 3JEKTPOHHON (opMe HarpaBisercs
MOTHBUPOBAHHBIN OTBET O pe3yJIbTaTaX pacCMOTPEHHUS KaTOObI.

B MOTHBUPOBaHHOM OTBET€ [0 pe3ylbTaTaM pacCMOTPEHHUS  IKAI0OBI
YKa3bIBAIOTCS:

a) HaumeHoBanume Oprana, MOIL], paccmorpeBuiero xano0y, HOMKHOCTB,
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amunus, uMs, OT4ecTBO (IIOCTeAHEe — TpPH HATHYMH) JODKHOCTHOTO JIHLIA,
pabOTHHKa, IPHHSBIIETO PelIeHHe Mo xayode;

0) HOMep, laTa, MECTO TIPUHSTHS PEIIEHUS, BKIIIOUas CBENEHHUS O JOHKHOCTHOM
mue Oprana, pabGotauke MOILI, pemenue unu neifctBus (Ge3meiicTBUE) KOTOPOTO
00XKanyroTCs;

B) (aMmius, UMs, OT4eCTBO (TOCNefHee — IPU HaIW4YUK) WIH HaUMEHOBAaHHE
3asIBUTEIS;

I') OCHOBaHHsI JJIsl IPUHSITHSI PEILEHUsI 10 XxKalole;

I) TpUHATOE TI0 xajobe pelleHHe C YyKa3aHWeM apryMeHTUPOBAHHEIX
Pa3bACHEHUH O MPUYMHAX IPUHITOrO PELIEHUS,

€) B Cliyuae ecnM >kanoba MOJUIEKUT YNOBJIETBOPEHHIO - CPOKH YCTpPaHEHHs
BBISIBJICHHBIX ~HApYIIEHWH, B TOM 4YHCIE€ CPOK INPENOCTABJIEHUsS pPEe3y/bTaTa
FOCYZIapCTBEHHON yCiIyrd, MHQOpMauys O AEHCTBHUAX, OCYILUECTBIAEMBIX OPraHOM,
IPEAOCTABIISIOIMM TFOCYAApCTBEHHYIO yciayry, M®Il, B 1ensx He3aMeIUIUTebHOTO
YCTpaHEHHUs! BBISBIECHHBIX HApyIIEHHH NPH OKa3aHWH T'OCYNAPCTBEHHOW YCIyrHd, a
TaKk)Ke TMPHHOCATCA M3BHHEHMs 3a JOCTaBIEHHBIE HEyIo0CTBA U yKa3bIBaeTCs
vHpOpMalKs 0 JadbHEHIINX NeHCTBUSIX, KOTOPBIE HEOOXOMUMO COBEPIIUTE 3asBUTENIO
B LIEJISIX ITOJIY4EHUS TOCYJapCTBEHHOMN YCITyTH;

K) CBEJIEHHS O TIOpAKe 00)KaNToBaHUs IPHHSTOTO 110 XKajobe pereHus.

Ilopsinok o0xanoBaHus pelieHUs M0 KaNoGe

5.15. B ciryyae Hecornacus ¢ pesysabTraTaMy JOCyAeOHOro 00 KaloBaHus, a TaKxKe
Ha 000N CTamuu pacCMOTPEHHs CHOPHBIX BOIPOCOB 3asBHTENh HMEET IIPaBO
o0paTuTbCs B Cyl B  COOTBETCTBHM C  YCTAHOBJIEHHBIM  A€HCTBYIOLIMM
3aKOHOZATEJIbCTBOM MTOPSIAKOM.

IIpaBo 3asBuTENs HA NOJyYeHHe HHPOPMALHH H JOKYMEHTOB,
He00XOAHMBIX AJ151 000CHOBAHHSI H PACCMOTPEHHUS KATO0bI

5.16. 3agBuUTenb BIPaBe 3alpallMBaTh U IIOMydaTh HHGOPMALMIO U JOKYMEHTEI,
HeoOXoauMBble U1 00OCHOBAHUS U PACCMOTPEHUS JKATO0EI.

3assurens obparnaercs B Oprad c 3asBI€HHEM Ha TOJIydeHUe MH(GOPMALMU U
JIOKyMEHTOB, HEOOXOMMMBIX Ui OOOCHOBaHUS M DPACCMOTpeHHs Kanobwl (manee —
3asBJICHNE) B MUCBMEHHOM QopMe Ha OyMaKHOM HOCHTEIe, B JIEKTPOHHOMN (opMe.

3asBlIeHHE MOXKET OBITH HAIPABJIEHO YePe3 OPraHU3aLHIO I0YTOBOMN CBA3H, HHYIO
OpraHM3aluio, OCYILECTBIIIOLIYIO JOCTaBKY KOppECHOHIeHImH, dvepes MOI] ¢
HCIIONB30BaHUEM  MH()OPMALMOHHO-TENEKOMMYHHKALNOHHOK  cet  «MHTepHeT»,
obunmaneHoro caifira Oprana - http://www.mincult.rkomi.ru/, a Takxe MoxeT GBITE
IIPUHATO IIPH JIMYHOM IIpHEeMe 3asIBUTEJIS.

3asBICHUE NOJDKHO COAEpPIKATh:

1) naumenosanne OpraHa, ero JODKHOCTHOIO JIHUA JIMGO TOCYIapCTBEHHOTO
TPaXIAHCKOTO CITY)KALIero, B KOMIIETEHLUHM KOTOPOro HaXOAuTcs WHpOpMaLus U
OOKYMEHTEI HeOOXOAUMEIe 1)1l OO0CHOBAHHUS M PACCMOTPEHHUS HKaI00bI;

2) dbamunuro, UM, OT4eCTBO (HOCIEIHEe - NPU HANUYUM), CBEJEHUA O MecTe
KUTENBCTBA 3asBUTENS - QU3NYECKOro JNUMa JiIHOo HauMEHOBAHUE, CBEAEHUS O MECTe
HaXOXAEHHUS 3aBUTENIS - IOPUANIECKOrO JIMIa, a TaKkXKe HoMep (HoMepa) KOHTAKTHOTO
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TenedoHa, aapec (axpeca) 3JIEKTPOHHON NOUTH! (MPU HAWYHMN) U MOYTOBLIN aapec, 110
KOTOPBIM JOJKEH OBITH HaNpaBjieH OTBET 3asSBUTEITIO;

3) cBenenust 00 MHGOPMAIMU U JOKYMEHTaX, HEOOXOAUMBIX Uil 00OCHOBAHUS U
paccMOTpPEHUS JKamoObI

Cpox mnpemocraBieHUs WH(QOPMANKUM U JOKYMEHTOB, HEOOXOIUMBIX IS
OOOCHOBaHMSI UM PACCMOTPEHHUs KajloObl cocTaBiser S pabouux mHEH co JHS
pPEerucTpalluy 3asBICHUS.

OcHOBaHUH IS OTKa3a B [IpHEMe 3asIBIICHUS HE ITPEIyCMOTPEHO.

Cnoco0bl HH(POPMHPOBAHHS 3asIBUTEJIS O MOPSAJIKe MOAAYH H PACCMOTPEHHS

HKaJI00bI

5.17. Undopmanus o nopsaKe NOAaYX U PACCMOTPEHUS XKaIo0b! pa3MeLaeTes:

- Ha UH(QOPMALMOHHBIX CTEHAaX, pacrnonoxeHHbIx B Oprane, B MOI];

- Ha opuLManbHbIX caiitax Oprana, M®LI;

- Ha lloprane rocyHapCTBEHHBIX M MYHULMIAIBHBIX YCIYr (hyHKUHN)
Pecriybnuku Komu u (unm) EpuHOoM mopTane rocylnapCTBEHHBIX W MYHHLIMITATLHEIX
ycayT (QyHKLH);

5.18. Wudopmanuio o mopsake MoJaddl U PacCMOTPEHHS KajloObl MOYKHO
[IOJTYYUTh:

— TIOCPeACTBOM Tesie(OHHOH CBs3U 1o HoMepy Oprana, M®ILI;
— TIOCPEACTBOM (PAKCUMHMIIBHOTO COOOILIEHNS;
- npu J1uyHOM ofpamieHuu B Opran, MOLI, B TOM 4HCle TO 3JeKTPOHHON

— Ipy NUCbMEHHOM obOpaieHud B Opran, MOI];
— nyTteM yOJIHYHOTO HH()OPMUPOBAHMUS.
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[punoxenue Ne 1

K AIIMUHHCTPATUBHOMY perilaMeHTy

IIPENOCTABIIEHUS TOCY AAPCTBEHHON YCIyTH

IO OLIEHKE KaYyecTBa OKa3aHMs OOIIECTBEHHO MOJE3HBIX YCIYT COLUAIBHO
OPHEHTUPOBAHHON HEKOMMEPYECKON opraHu3anuei

‘ Ne 3ampoca ] ]

Opran, oOpabaTbIBaroLIii 3apoc Ha
NpenoCTaBJIeHUue YCIyTry

JaHHble 3asiBUTEs (OPUAHYECKOr0 JIHIA)
ITonHoEe HanMeHOBaHUE
IOPUANHYECKOro auna (B
COOTBETCTBHH C
YUPEAUTEIBHBIMA
JOKYMEHTAMH )
OpraHuzanoHHO-TIPaBOBast
(GopMa IOPUANUECKOTO JINIa
daMuHs, UMsI, OTYECTBO

PYKOBOAUTENS
IOPUIUYECKOTO JINIA
OI'PH
IOpuanyecknii aapec
Nupexe Perunon
Paiton HaceneHnpIi myHKT
Yauna
[om Kopmyc Kpaprupa
ITouToBklii aapec
Nupexc Peruon
Paiion HaceneHHbIN MyHKT
Vmuna
Hom ' Kopmyc ' Kgaprtupa
KonTakTHble
AAHHbIE
3AITPOC™
[Ipoury mpoBecTH OLEHKY KaueCTBa OKa3bIBAEMBIX COLHANBHO OPUEHTUPOBAHHON
HEKOMMEpPYEeCKOoi opraHuzaluei

" JlauHb1i 670K M BCE MOCIEAYIOLIUE 0TOGPAXKAIOTCS TP HEOBXOAUMOCTH, B COOTBETCTBHY C &MHHHCTPATHBHBIM
PErjaMeHTOM Ha OKa3aHUe yCIyTH
" HanonxeHne 6JI0Ka U COCTAB NOJIEH 3aBUCAT OT YCIyTH
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(HaI/IMCHOBaHI/IG COHalbHO OpI/IeHTHpOBaHHOﬁ HCKOMMSp‘iCCKOﬁ Opl"aHI/I3aHI/II/I)

OOILECTBEHHO MoONe3HBIX(0M)  yciayr(n)

(HauMeHOBaHKE OOLIECTBEHHO MOJIE3HON YCITyTH)
YCTaHOBJIEHHBIM KPUTEPHIM B cepe UX MpeaocTaBlIeHus.

[TonTBepxnaem,

9YTO OpraHu3aldsl He sBIACTCA HEKOMMEpPYeCKOH opraHusaluen,

BBITIOJIHAIOMIEH (QYHKIMKM HHOCTPAHHOTO areHTa, W Ha MPOTSKEHHH OJHOIO roia u
Oonee OKa3plBa€T Ha3BaHHBIE OOILECTBEHHO IIONIE3HBIE YCIIYTH, COOTBETCTBYIOLIHE
KPUTEPHSIM OLICHKH Ka4eCTBa OKa3aHUsl OOIIECTBEHHO MOJIE3HBIX YCIYT, YTBEPKIEHHBIM
nocraHosienreM IlpasutenscTBa Poccuiickoit ®Penepanun oT 27 okTsi6ps 2016 r. Ne
1096 «OO6 yTBepxaeHun mepedHs OOLIECTBEHHO IIOJE3HBIX YCIYr U KPUTEPHEB
KayecTBa  MX OKaszaHus». OOOCHOBaHWE COOTBETCTBUSI TPUBENEHO
IPUTIOXKEHHUH K HACTOSIIEMY 3alIpoCy U ABJAETCS HEOTHEMJIEMBIM €€ YaCThIO

OLCHKH

IIpeacrasiensbl ciieayoLe A0KYMEHThI

B

Mecto nony4yeHus pesyjbrara
MPEJOCTABICHUS YCIIYTH

Crroco6 nomyduenust pe3yibTaTta

JdanHble npeacTaBuTe s (YNOJHOMOUYEHHOr0 JIHLA)

Damunus

Nms

OTt4ecTBO

Hata poxxneHus

HOKYyMEHT, y10CTOBEPAIOMIHH THYHOCTD NpeAcTaBUTEs (YIOJHOMOYEHHOTO

JINLA)
Bun |
Cepus Homep |
arta
Brinan A
BBIZIAYU
Aapec perucTpaunu npeacTaBuTesst (YNOJHOMOYEHHOTO JIHIA)
WMHupexc Pernon
N Hacenennsit
Paiion
MYHKT
Ynuua | | |
Hom | Kopnyc | Ksaptupa

Ajpec MecTa KUTEILCTBA NIPeACTABUTEsI (YIIOJITHOMOUYEHHOTO0 JIHIA)
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Hunexc Peruon
Paiton Hacenennrrit
NYHKT

VYiuua | | |
Ilom  Koprmyc | Kpaprupa
KonTakTHbBIE
JAHHbIE

Hara IMToanuce/OHO

[TpunoxeHue k 3anpocy

HanmenoBanue o6LIeCTBEHHO MOIE3HON yeIyTn <*>:

HaumeHoBaHue kpurepus
OLICHKH KauecTBa
OKazaHUs 00IEeCTBEHHO
TIOJIE3HBIX YCIIYT

CBenieHHst O COOTBETCTBHU
OKa3bIBaEMBIX
OpraHu3aluen yCiayr
YCTaHOBJIEHHBIM KPUTEPHUSIM
OLICHKH Ka4eCTBa OKa3aHUs
0OIIECTBEHHO MTOJIE3HBIX

YCIIyT

[Tepeuens
[IPEICTABIAEMBIX
JOKYMEHTOB,
000CHOBBIBAOIIIUX
COOTBETCTBUE
OKa3bIBA€MBIX
OpraHu3aluen ycryr
YCTaHOBJIEHHBIM
KPUTEPHUSIM OLIEHKH
KayecTBa OKa3aHus
001IeCTBEHHO
TMOJIE3HBIX YCIYT

(moATBepXKAECHUE
COOTBETCTBHS
OOILIECTBEHHO  IIOJIE3HOH
YCIYyTH  YCTaHOBJIEHHBIM
HOPMAaTHBHELIMHU
MPaBOBEIMU aKTaMu
Poccuiickoit  ®eneparyu
TpeOOBaHHSIM K ee

COZIEPXKaHHUIO (o6pem,
CPOKH, Ka4ueCcTBO
IIPEOCTABJICHHUS )

(HOIITBGp)K,HeHI/Ie HaJTH4us
Yy JIHL, HEMOCPEICTBCHHO

3a1eHCTBOBAHHBIX B
HUCIIOHEHUH
OOILIECTBEHHO  TIOJIE3HOMH

ycnyru (B TOM  4YHCIIE
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pabOTHUKOB OpraHU3aLHU
U pabOTHUKOB,
MIPUBJIEUYEHHBIX o
IOrOBOpaM  TIpaKJaHCKO-
[IPaBOBOTO  XapakTepa),
He0OXOAUMOU
KBaTUpUKauun (B TOM
qHcIe

po(heCCUOHAIBHOIO
oOpa3oBaHus, OTIBITa
paboThI B
COOTBETCTBYIOLIEH

chepe), HOOCTATOYHOCTD
KOJIMYECTBA TAKMX JIUII)

(monTBEpKOECHUE
yIOBIETBOPEHHOCTHU
noyiydaresiel
OOIIECTBEHHO  ITOJIE3HBIX
yCAYr — KadecTBOM  HX
OKa3aHus (oTcyTCcTBUE
xajo®d  Ha  HEeUCTBHSA
(OesmeiictBue) U (WiM)
pellieHysl ~ OpraHMU3aluy,
CBSI3aHHBIE C OKAa3aHHMEM

ero 00ILIECTBEHHO
[1OJIE3HBIX YCIIYT,
TIPU3HAHHBIX

00OCHOBaHHBIMH  CYAOM,
opraHaMmu

roCyIapCTBEHHOTO
KOHTpoJsi (Hax3opa) o
MYHHULUTTABHOTO
Ha/a30pa, WHBIMU

opraHaM# B COOTBETCTBUHU
C WX KOMIIETEHLUEH B
TeUeHHue 2 JIeT,
TIpeIIIEeCTBYIOIINX
BBIIa4e 3aKJIFOUEHHUS )

(TIoATBEpXKICHHUE
OTKPBITOCTH U
JOCTYITHOCTH
uH(MOpMaLnn )
HEKOMMEPUYECKOH
OpTraHU3alHH)

(moATBEpPKAECHUE
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OTCYTCTBUSI OpTraHU3aALUU

B peectpe
He100pOCOBECTHBIX

IIOCTaBIIUKOB 1o
pesynpTaTaM  OKa3aHHUA
yCIyTH B pamKax
UCTIOJIHEHUSI KOHTPAaKTOB,
3aKJIIOUEHHBIX B
COOTBETCTBHH c

@enepallbHEIM ~ 3aKOHOM
ot 5 anpens 2013 r. N 44-
®3 "O  KOHTpPAaKTHOH
cucreMe B cepe 3aKymnox
TOBapoB, paboT, yciayr
TU1sL obecredeHus
roCyIapCTBEHHBIX U
MYHUILUIANEHBIX HYyX1",
B  TedyeHue 2  JeT,
MpeAlleCTBYOIIHX
BBI/Ia4e 3aKJIIOUEHHUS)

<*> B ciydae rmomavd 3ampoca Ha HECKOJBKO YCIYyr TaOjauua 3arofHAeTCs s
Ka)XJIOH YCIyTH OTHENBHO
<**> (CpemeHus yKa3blBalOTCS B cooTBeTCTBUH ¢ [lepeuneM cBeneHuf,
MOJUIEeXKAIIMX BKIIOYEHUIO B 3asBIEHHE OpraHM3allMM O BBIJAYE 3aK/IIOUEHHUS O
COOTBETCTBUH OKa3bIBAeMBIX OpraHU3aLMel yClIyT yCTaHOBIEHHBIM KPUTEPHSIM OLEHKH
KavecTBa OKa3aHUs OOIIEeCTBEHHO Iose3HbiX yeiyr (Ilpunoxenue Ne 2 x HacTosiemy
pEeriIaMeHTy).
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Ipunoxenue No 2

K AIMHAHUCTPAaTUBHOMY perJIaMeHTy

IIPENOCTABIEHUS TOCYAapCTBEHHON YCIYTH

II0 OLEHKE KaYyecTBa OKa3aHUs OOILECTBEHHO MOJME3HBIX YCIYT COLUaIbHO
OPHEHTHPOBAHHON HEKOMMEPYECKOH opraHu3aluen

NEPEYEHb CBEAEHUH, TIOANEXAIMX BKIIOYEHUIO B 3ASIBJIEHUE
OPTAHU3AIMHA O BBITAYE 3AKIIOYEHNS O COOTBETCTBUU
OKA3bIBAEMbIX OPTAHU3ALUEN YCJIYT YCTAHOBJEHHBIM

KPUTEPUSAM ONEHKH KAYECTBA OKA3AHUSI
OB ECTBEHHO IIOJIE3HBIX YCJIYT

HaumeHoBaHue IlepeyeHs cBEEHUN, Ilepedyenb NOKYMEHTOB
OOLIECTBEHHO MOJIEXKAIINX BKIFOUEHHIO B 00OCHOBBIBAIOLIIUX
IIOJIE3HOH YCIyTH 3asBJICHUE OpraHu3alliuu O COOTBETCTBUE
BBIJIa4€e 3aKJIFOUYCHUS O OKa3bIBAEMEBIX
COOTBETCTBUM OKa3bIBaeMbIX OpraHuzauuen yciyr
opraHuzauvei yciyr YCTaHOBJIEHHBIM

YCTAHOBJIEHHBIM KPUTEPHUSIM
OLIEHKH Ka4yecTBa OKa3aHHsl
OOILIECTBEHHO MOJIe3HBIX YCIYT

KPUTEPUSIM OLIEHKH
KauyecTBa OKa3aHus
O0OILECTBEHHO
IIOJIE3HBIX YCIYT
(cipaBKkH,
XapaKTepUCTUKH,
JKCIIepTHEIE
3aKJII0YEHUS U ApyTHe)

1. Yenyru, npenycmarprBaromiye peabUauTalnio U CONUATBHYIO aJallTalyio
WHBAJIMJOB, COLUANBHOE COIPOBOXKIEHUE CeMell, BOCIMTHIBAIOLINX AeTel ¢
OIPaHUYEHHBIMH BO3MOYKHOCTSMH 310POBBS:

1.1. |mposenenne |KonauyecTBo U repeveHs WNudopmannonnas
COLIMOKYJIBTY |IIPOBENECHHBIX MEPONPUSITUH MO |3anucka. Jannnie
PHOH COLIUOKYJIBETYPHOH (CKPUHIIIOTHI)
peabuimuTany |peabunuTalyy UK abUIUTALUY | OTKPBITHIX
U VJIW | THBAJIMIOB. MH(DOPMAITUOHHBIX
abunmuraunu | OXBaT LeJIeBOY ayIUTOPUHN UCTOYHHUKOB (CaifT,
UHBAJIUAOB  |(KOJIMYECTBO yUaCTHHUKOB). COIICETH, PafHo- U

Nudopmarus, TeJenporpaMMbl
IIOATBEPIKAAIOIAs NPOBEACHUE |(CCBUIKH),
MEPOINPUSTHI MOATBEPXKAAIOLLINE

OKa3aHue yCIyTH

2. OkazaHue IIOMOIIH CEMbE B BOCIIMTAHHUU JIETEH:
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2.1. |popmupoBan |KonudecTBo U nepeyeHs MudopmannonHast
ue IIPOBEACHHBIX MEPOITPUSITHH. 3anucka. JlanHere
MO3UTUBHEIX | TeMaThka MepOnpUsITHH. (CKPUHIIIOTHI)
uHTepecoB (B|OXBar LeNeBOH ayIUTOPHH OTKPBITBIX
TOM 4Hcje B|(KOMMYECTBO YUaCTHHKOB). MHPOPMaLMOHHBIX
chepe HNudopmarus, UCTOYHHUKOB (CauT,
Jocyra) IIOATBEP XK AAOLLAs IIPOBEACHUE | COLICETH, PAHO- U

MEPONPUATUH (IIyONMUKALUU B | TeJIENPOrpaMMEl
CpelncTBax MacCoOBOM (cchLIKM),
MH(pOpMaLUK, pa3MellleHue TIOATBEPIKAAIOIIIHE
MH(OPMALMH O IPOBEAEHHBIX | OKA3aHHe yCIIyTH
MEPONPHUSITHUSIX B CETH

HHTepHeT)

2.2. |opranmzanus |KonuuecTBo u nepeyeHpb NudopmaunonHas
u IIPOBEJICHHBIX KYJIbTYPHO- 3anucka. /laHHble
IIPOBEJEHUE |MAaCCOBBIX MEPOTIPUSITHH. (CKpUHLIOTH)
KyJbTypHO- |TemaTuka MeponpUsTHH. OTKPBITBIX
MacCOBBIX OxBar 1eneBoi aytuTopun UHPOPMaLHOHHBIX
MEPOTNPHUATHUH | (KOJIUIECTBO YIACTHUKOB). VCTOYHUKOB (CalT,

WUnpopmanns,
IIOATBEPIKAIOILAS [TPOBeIeHLE
MeponpuaTHi (myOauKauy B
CpelicTBaX MacCcoBOMH
MHbOpMaLKH, pa3MeLIeHHe
MHGpOPMaLUU O MTPOBEIEHHEIX
MEPOIPHUITHIX B CETH
Wureprer). Mudopmanwms o
HaJIWYUH Y JINII,
HEIOCPEACTBEHHO
3aJ1eICTBOBAHHEIX B
UCIIOIHEHUH OOIIECTBEHHO
IIOJIE3HOH YCIYTH, B TOM YHCIIE
pabOTHUKOB HEKOMMEPUYECKOH
OpraHU3AaI|H - UCITOTHUTES
0OIIECTBEHHO MOJIE3HBIX YCIIyT,
Y paOOTHUKOB, TPUBJICYEHHEIX
10 JOrOBOPaM I'pakJaHCKO-
IIPaBOBOI'O XapaKTepa,
Heo0X0IUMOH KBanuduKauu
(B TOM UHCIIe
1podecCHOHAIBHOTO
oOpa3oBaHus, ONbITa Pa0OTHI B
COOTBETCTBYIOLICH chepe),
JOCTaTOYHOCTH KOJTUYECTBA
taxux aul Madopmarms o
MaTepUATbHO-TEXHUUECKOM

COILICETH, pagHo- U
TEENpPOrpamMmbl
(cCcBUIKM),
MOATBEP K AAIOILIHE
OKazaHMe YCIIYTH.
JlokyMeHT 06
obOpazoBaHuy,
MOATBEPXKAAIO LU I
IIpo(eCCHOHANIbHEIE
KOMITETEHLIUU JTSI
peanu3alyu MpoeKTa.
DKCIIepPTHEIE

3aKIIOUEeHUS (peLeH3Us )
0T IpoheccHoHaNbHOTO

coo01ecTBa
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0ase, HEOOXOOIUMOM 1S
OKa3aHUs YCIyru
COOTBETCTBYIOILEH cepe

2.3.

OCYILIECTBJICH
e
SKCKYPCHOHH
oro
o0CITyKUBaH
Hst

CBeaeHus 0 CTOUMOCTHU YCIIyT|
OpraHM3aliy;

CBeneHus 0 KOJTUYECTBE
IoJIy4yaTesen yeIyry;
CBeneHus 0 cofepxKaTeIbHON
YacTH YCIyTH;

CBenenust, NOATBEPIKAAIOLIIIE
noTpeOGHOCTD B YCIIYTE,
CBeneHus, IOATBEPIKAAFOIIINE
OKa3aHHe yCIIyTH;

CaeneHnus 06 ypoBHe
YyZOBJIETBOPEHHOCTH Ka4eCTBOM
OKa3aHUsl YCIyTH;

CBeneHus 0 perjaMeHTalHK
IIPEOCTAaBIICHUS YCITyTH
BHYTPH OpraHU3aliy.
CBenenus o pe3ynpTarax
aHKETUPOBAHUM, OIIPOCOB 00
YPOBHE YIOBJIETBOPEHHOCTH
Ka4YeCTBOM OKa3aHUs yCIIyT;
CBeneHuUs U3 OTKPHITHIX
UH(POPMalMOHHBIX HCTOYHUKOB
(caliT, cowceTy, paanuo- U
TEJIeNPOrpamMMBI (CChIIKH),
IIOJITBEP K IAIOIINE OKa3aHHE
YCIIyTH

Konust yTBepKIeHHOT0
IpaKc-IucTa Ha yCIyru
OpraHu3aluy,

Komnuu 6mankoB
OTUETHOCTH WJIM UHBIX
JIOKYMEHTOB,
MOATBEPKAAIOLLUX
KOJIMYECTBO
noJlyuaresiel yciyru;
Komnun MmapupyTHBIX
JIACTOB DKCKYpPCUH;
KOHTpONbHBIN TEKCT
3KCKYPCHUH;

Komnuwu 3asiBok (ot
YaCTHBIX JIHII,
OpraHu3aryi,
YUPEXIACHUH U T.11.) Ha
OpraHU3alMIo
9KCKYPCHOHHEIX
IIporpamu;

Komuu norosopos;
Konuu BHYTpeHHHX
JIOKAJIBHBIX aKTOB U/WJIH
CIIyXkeOHBIX 3aIHCOK,
W/WIHA IACBMEHHBIX
MIOPYYEHUH 3a
MOANUCHIO
PYKOBOOUTEJIS
opranuzauuu o6
OKa3aHHUU
OKCKYPCHOHHBIX YCIYT;
Konuu o1361B0B
norpeduresneit yciyru;
HaHHBIe (CKPUHLIOTHI)
OTKPBITBIX
MH(POpMaLIMOHHBIX
MCTOYHUKOB (CaiT,
COLICETH, paguo- U
TEJIENTPOTPAMMBI
(ccpuIKn),
IIOATBEPKAAIOLIINE
OKa3zaHHe yCIyry
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2.4. |nokas KoinnuecTBo U niepeveHp Nudopmannonnas
(opraHuzaly |IPOBENCHHBIX MEPOTPUSITHIL. 3anucka. [laHHBIE
1 nokasa)| TemaTnka MepoONpUsTUI. (CKpHHIIOTHI)
criekrakjaed |OxBaT LeneBOd ayuTOpun OTKPBITBIX
(TeaTpaipHBl |(KOJIUYECTBO YUaCTHHUKOB). UH(OpPMaALMOHHBIX
X Nupopmarnms, UCTOYHUKOB (CaMT,
MIOCTaHOBOK) |IOATBEPXKAAIOLas IPOBEACHNUE |COLICETH, PAIHo- 1

MEpPOIPUATUH (MyOaUKaluu B | TeJEMPOrpaMMEI
CPEeNCTBaX MacCOBOU (cCBLIKM),
uH(popMaIuu, pasMeleHne TIOJITBEP K TAIOLIHE
MH()OpPMalLlUY O MPOBEEHHBIX | OKa3aHHWe YCITYTH.
MEPOTIPUSTHSIX B CETU OT36IBBL 0
Wurepuer). Madopmanns o MPOBEICHHBIX
HaJIMYUH Y JIULI, MEPOTIPUSTHSIX.
HEIMOCPEACTBEHHO DKCIIepTHBIE
3aZIeiCTBOBAHHEIX B 3aKIIIOUYEHUS (PeLeH3Us)
HCIIOJTHEHUH OOLIeCTBEHHO 0T PO eCCHOHATBHOTO
TI0JIE3HOH YCIIYTH, B TOM YHCIe |coobliecTBa
pabOTHUKOB HEKOMMEPUECKOH

OpraHUu3ally - UCIIOTHUTEIS

OOIIeCTBEHHO IOJIE3HBIX YCIIYT,

U pabOTHUKOB, IPUBJICYEHHBIX

10 I0rOBOpaM I'paxKJaHCKo-

IIPaBOBOIO XapaKrTepa,

HeoOXOAUMON KBaTH(PUKALIUY

(B TOM 4uCIe

PO ECCHOHAIBHOTO

o0paszoBaHUsl, OIbITa pabOTEI B

COOTBETCTBYIOIIEH chepe),

JIOCTaTOYHOCTH KOJIMUECTBA

Takux Jjuu. MapopManus o
MaTepuanbHO-TEXHUYECKOH

0aze, HeOOXOAUMOH ISt

OKa3aHUsl yCIyTU

COOTBETCTBYIOIIEH cepe

2.5. |moka3 KonnaecTBo u nepeueHs NudopmanmonHas
(opraHu3zany |TPOBEIEHHBIX MEPONPUATAN.  |3amucka. [(aHHbIe
s nokasa)| TemaTrka MeponpusTHiA. (CKpPHHIIIOTEI )
KOHLEepTOB H|OXBaT LeNEeBOH ay AUTOPUHU OTKPBITBIX
KOHLIEPTHBIX | (KOJIUYECTBO YUACTHHKOB). VH(POPMaLIHOHHBIX
porpamMm Wudopmarms, HUCTOYHHUKOB (CaiT,

[IOATBEPXKAAIOLIasl IPOBEACHHE
MepONpUATHH, (TyOIUKaLH B
CpeACTBaX MacCoOBOU
UHpOpMAaIUH, pa3MelleHre
MH(}OPMAaLHHY O IPOBEIEHHBIX

COLICETH, Paano- U
TEJEeNPOrpaMMbI
(cchLikm),
MOATBEPIKAAFOLIIHE
OKazaHHe YCIyTH.
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MEPOTPUITHAX B CETH
WutepHet). Mudopmanus o
HAJIMYIUH Y JIULL,
HETOCPEACTBEHHO
3aIcHCTBOBAHHEIX B
HCIIOJIHEHUE 0OILIECTBEHHO
II0JIE3HOH YCIYTH, B TOM YHUCIIE
pabOTHIKOB HEKOMMEPUYECKON
OpraHM3alyH - HCIOJHUTENS
00IeCTBEHHO TIOJIE3HBIX YCIIYT,
1 paGOTHUKOB, IIPUBIICUEHHBIX
II0 JOTOBOPaM I'paXkaHCKO-
IIPaBOBOI'0 XapakTepa,
HeoOXoauMOM KBamupUKaUH
(B TOM 4uCIe
Tpo¢eCCUOHAIBHOTO
o6paszoBaHus, onbITa paboThI B
COOTBETCTBYOIIIEH cdepe),
JIOCTaTOYHOCTH KOJIMYECTBa
takux jun MHdopmanus o
MaTepHalbHO-TeXHUUECKOH
Oase, HeoOXOOUMOM 1)1
OKa3zaHUs yCIyTH
COOTBETCTBYIOILEH chepe

OT3BIBBI O
MIPOBEIECHHBIX
MEPOTIPUSITHSIX.
OKCIIepTHBIE
3aKJIOYeHUS (PeeH3Hs )
0T MpohecCUOHAIBHOI 0
coob1ecTBa

3. Venyru 1o OpraHM3aiuy OTABIXa W O3JOPOBIICHUS NETeH, B TOM UHCIIe
JeTel ¢ orpaHUYeHHBIME BO3MOXKHOCTSMH 3[0POBBS U JA€TeH, HaXOMAIINXCs B
TPYAHOW >KU3HEHHON CHUTyallud, B TOM YKCJI€ OpraHu3amus AesTeIbHOCTU
CTIELIMATIM3UPOBAHHBIX (TIPOGUIBHBIX) Tarepen:

3.1.
OTAbIXa
nereu
MOJIOZICKHU

oprasuzanus

)51

KonuyectBo U nepeveHs
IPOBEICHHBIX MEPOIIPUATHH.
TemaTrka MEPONPUATHH.
OxBat 1eeBON ay IUTOPUH
(KOJIHYECTBO yYACTHHUKOB).
Nudopmanus,
MOATBEPIKAAIOILAsl TPOBEACHIE
MEPOIPUATHH (ITyOIHKalMK B
cpencTBax MacCOBOM
HHpOpPMalUH, pa3MeLIeHe
WHPOpPMaLUU O IPOBENEHHEIX
MEPOTIPHUSITHUSIX B CETH
Wuteprer). Mndopmauus o
HaJIUYUY Y JIHLL,
HETIOCPEICTBEHHO
3a1eICTBOBAHHBIX B
HCIOJIHEHUH 0011I€CTBEHHO

HNudopmanronHas
3anucka. [lanHbie
(CKpHUHILOTEI)
OTKPBITHIX
HH(pOPMAaMOHHBIX
HMCTOYHUKOB (CalT,
COLICeTH, Paguo- U
TEETIPOrPaMMBI
(ccBUTKM),
MOJITBEPIKAALOLIHE
OKa3aHHe YCIYTH.
JlokyMeHT 00
o0pa3oBaHuH,
MOATBEPKAAIOILHH
npodeccuOHaNbHbIE
KOMITEeTEeHLUM [JIs1
pealii3alyy MpoeKTa
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TI0JIE3HOH YCIYT'H, B TOM YHUCIIE
pabOTHUKOB HEKOMMEPYECKOH
OpTraHM3al}H - UCTIOTHUTENS
0OLIECTBEHHO MOJIE3HBIX YCIIYT,
U pabOTHUKOB, IPUBJICUESHHBIX
10 JOTOBOPaM I'pakJaHCKO-
IIPaBOBOI'0 XapakTepa,
HeoOX0MMON KBanu(UKaLIUK
(B TOM yuce
podecCUOHAIBHOIO
oOpa3oBaHusl, ONEITa PAOOTHI B
COOTBETCTRYIOLLEH chepe),
IOCTaTOYHOCTH KOJTMYECTBA
takux juil. Madopmanus o
MaTepHaIbHO-TEXHUYECKOH
6ase, HeOOXOAUMOM ISt
OKazaHUs yCIIyTU
COOTBETCTBYIOILEH chepe

OKCIepTHbIE
3aKTIOYeHUs (peLeH3us)
OT Ipo(heCCHOHATIEHOTO
coobuiecTBa

4. Yenyru B cepe HOLIKOIBHOrO ¥ 00Iero o0pa3oBaHus, JOMOJIHUTEIHHOIO

o0Opa3oBaHus AEeTEH:

4.1.

peau3aIus
JOTOJTHUTEITb
HBIX
npennpodecc
UOHATBHBIX
IpOTpPaMM B
obnacTu
HCKYCCTB

1. Hanmaue obpazoBaTeibHBIX
nporpaMm B 00JTacTH HCKYCCTB,
pa3paboTaHHBIX Ha OCHOBAHHUU
benepanbHBIX
rOCyJapCTBEeHHBIX TPeOOBaHUH,
YCTaHOBJIEHHBIX K MUHUMYMY
COZepXaHusl, CTPYKType U
YCIIOBUSIM pealIn3alliy 3TUX
porpamM, a TakXKe CpoKaM UX
peanuzanuu

2. CBeneHusl 0 JIULEH3UU Ha
BeJieHHe 00pa3oBaTEIbHON
NEeSATEeIbHOCTH

3. ndopmanus 0 NOMEILLEHUAX
ISl OKa3aHUs yCIyT

4. KonnuecTBo peanu3yemMblx
o0pazoBaTeNbHBIX IPOTpaMm

5. Hanuuue y nu,
HETIOCPECTBEHHO
3a/IeICTBOBAHHBIX B
UCIIOJIHEHWH OOLIECTBEHHO
TIOJIE3HOH YCIIYTH, B TOM YHUCJIE
pabOTHUKOB HEKOMMEPUYECKOH
OpraHM3alUH - UCIIOIHUTES
0011IeCTBEHHO MOJIE3HBIX YCIYT,

1. Kornuu
o6pazoBaTeNbHBIX
mporpaMm B obyactu
UCKYCCTB,
pa3paboTaHHBIX Ha
OCHOBaHUU
dbenepanbHbBIX
rocyapCTBEHHBIX
TpeOoBaHU,
YCTAHOBJIEHHBIX K
MUHUMYMY
COZIEepIKaHUs, CTPYKTYpe
U YCIIOBUSIM
peanu3aly ITUX
IIporpamMM, a TaK¥Ke
CPOKaM MX peann3aluy
2. Komnus nuueH3uu Ha
BEJICHUE
oOpazoBarensHON
JESITEBHOCTH

3. Konuu noxyMeHTOB
00 o0pazoBaHuH JU1L,
HEIOCPEACTBCHHO
3aJICICTBOBAHHBIX B
UCIIOJTHEHUHU
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¥ paOOTHHKOB, IPUBJIEYEHHBIX
10 IOrOBOpaM I'paKIaHCKO-
IIPaBOBOIO Xapakrepa,
HeoOX0IMMOH KBanu(UKaluu
(B TOM 4uCIIe
Ipo(hecCHOHAIBEHOTO
o0Opa3oBaHus, oneiTa paboThl B
COOTBETCTBYIOILEH chepe),
JIOCTATOYHOCTH KOJIMYECTBRA
TaKHX JIMIL

6. uHopMaLus 0 MaTepUaIbHO-
TeXHUYECKOH 0Oase,
HeoOX0AUMOM [UIsl OKa3aHUs
yCIIyTH

7. uadopMaLus O TBOPUECKOH
IEeSITENBHOCTH 00yJaroImuxcs
IIyTE€M IIPOBEJICHHUsI TBOPUECKIX
MEPOTIPUATHH (KOHKYPCOB,
¢ecTuBaseil, MacTep-K/1accoB,
OJINMIIHAJ, KOHLUEPTOB,
TBOPHYECKHX BEYEPOB, BBICTABOK,
TeaTpaln30BaHHbIX
MpeCTaBACHUN U Jp.)

8. napopmanys ob
UCIIOJIb30BaHUU B
00pa30BaTeILHOM IIpoLIecce
00pa30BaTENbHbIX TEXHOIOTUH,
OCHOBaHHBIX Ha JIy4IIHX
JOCTHXKEHHUAX OTEYECTBEHHOTO
oOpa3oBaHus B 00s1aCTH
HCKYCCTB, a TaKXe
COBPEMEHHOM YPOBHE €ro
pa3BUTHS

9. HanMuue YyTBEePKACHHBIX
y4eOHBIX INIaHOB U POTrpaMm
TBOPUYECKOU, METOAUUECKOM U
KyJIbTYPHO-IIPOCBETUTEIBHOM
JIESATENBHOCTH
00pa30BaTENILHOTO YUPEKICHUS

OOLLECTBEHHO IOJIC3HOU
YCIIyTH, B TOM YUCJIE
pabOTHHKOB
HEKOMMeEpPYECKOH
OpraHU3alHuH -
UCTIOJIHATEIS
00I1leCTBEHHO
MOJIe3HBIX YCIYT

4. xonuu
YTBEPKIEHHBIX
yueOHBIX MJIAHOB U
IIPOrpaMM TBOPUECKOH,
METOLUYECKOHN U
KYJBTYPHO-
IIPOCBETUTENIBHON
NEeSTENBHOCTH
00pazoBaTeILHOTO
YUPEKICHUS

4.2.

OpraHu3anys
54
IIPOBEICHUE
OJIUMITHAL,
KOHKYpPCOB,
MEpOTIPUATHHI

b

KonnuecTBO U nepeveHs
IIPOBEEHHBIX MEPOIPUITHH.
TemaTtnka MeponpusThAil.
OxBart LeneBol ay AUTOpUHN
(KOMHYECTBO yUaCTHUKOB).
Nudopmanus,
IIOATBEPIKAAIOLIAs TPOBEACHHE

HNudopmanuonHas
3anucka, /JlaHHueie
(CKpPHMHIIIOTHI)
OTKPBITBIX
UH(}OPMaLIMOHHBIX
HUCTOYHUKORB (CauT,
COLICETH, PaaNO- U
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HalpaBJIeHH
BIX Ha
BEISIBIICHHE U
pasBUTHE Y
00yuaroImuxc
51
UHTEJJIeKTya
JBHBIX U
TBOPUYECKUX
criocoOHOCTE
#,
cniocobHoCTE
1 K 3aHATUAM
busmgecko
KYJBTYPOU U
CIIOPTOM,
UHTepeca K
Hay4YHOU
(Hay4HoO-
UCCIIe10BaTe
JIBCKOH)
OESITETBHOCT
,
TBOPYECKOHN
JeSITeNIbHOCT
",
(bU3KYIBTYPH
O_
CIIOPTUBHOMU
JEeATENBHOCT
u

MEPOMPHUATHH, B T.4. OT
YUpEXKACHUN 3paBOOXpaHEHUS

TEeJePOrpaMMEl
(CCBUTKHM),
MOJITBEP K JAFOLIHE
OKa3aHHe YCIyTH

5. Yenyru, npegycMaTpUBarollile MeIUKO-COLUAIBHOE COTPOBOKICHUE JIHII,

CTpafaroIuX

TAKCJIIBIMHA

3a6OJ'IeBaHI/IHMI/I, 51

i,

HYKIarOoINXC A

B

MEIULUHCKON ITaJUIMAaTUBHOW MOMOINM, BKJIIOUYas OpraHU3allMio OKa3aHUsd
MEJMLUHUHCKOHN NalIMaTUBHOM IMMOMOLIH U COAECHUCTBUE B €€ ITOJIYHUCHHU!

5.1.

OpraHu3aLus
U

IIpOBEAEHHUE
KYJIBTYPHO-
MaCCOBBIX
MEpOIPUATHH

KonuuecTBo u nepeyeHp
IIPOBEJICHHBIX KYJIbTYPHO-
MAacCCOBBIX MEPOIPUITHH.
TemaTrka MEPOIIPUATHH.
OxBaT LeneBOH ayAuTOpun
(KOJNM4YECTBO Y4aCTHHUKOB).
HWudopmanus,
MOATBEPKAAIOLIAsI TPOBEICHNE
MEpPONPUATHH, B T.4. OT
YUPEIKIAECHUHN 31paBOOXPAHEHUS

WudopmarivoHHas
3anucka. [laHHble
(CKpHHLLIOTEI)
OTKPBITBIX
MHQOpMAaLIMOHHBIX
HMCTOYHUKOB (cailT,
COLICeTH, Paauo- 1
TeJeNPOrpaMMBl
(CChLIKM),
MOATBEPKAAIOLINE
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OKa3zaHHWe yCIyTH.

ITucemo-
TTOITBEPIKAEHUE OT
YUpPEKICHUH
3[[PAaBOOXPaHEHUs
5.2. |nokas3 KomnuyecTBo U nepeyeHb NudopmannoHuas
(opranmzaiyl |IpOBEAEHHBIX MEPOTIPUITHH. sarmcka. Jlanubie
s TIOKa3a) TemaTrka MEpONPUATHH. (CKpUHLLIOTBI)
ciekrakiaed | OxBar LeIeBOi ay AMTOPUH OTKPBITBIX
(TeaTpaibHbl | (KOIMYECTBO yYaCTHUKOB). UHMOPMALMOHHBIX
X Hadopmanus, HCTOYHUKOB (CalT,
[IOCTAaHOBOK) |IIOATBEPKAAoNIas NPOBEAEHNE |COLICETH, paio- U
MepompusIThil (TyOIMKalMu B | TEJIENpOrpamMMel
CpeICTBax MacCOBOM (cCBUTKH),
HHPOPMAaLNH, pa3sMeEIIeHHE MTOATBEPIKAALOLIUE
uadopMauny 0 IPOBEAEHHBIX | OKa3aHWe yCIyTH.
MEPOTIPUATHSIX B CETH OT3bIBEI O
WurtepHer), B T.4. OT TIPOBEACHHBIX
yUpeKACHUH 3paBOOXPAHEHHUS. | MEPOTIPHUSITUSIX.
Mudopmalins o HalTM4uy y UL, | DKCIIEPTHBIE
HEIMOCPEACTBEHHO 3aKJIFOYeHUs (peLeH3us)
3aIeiCTBOBAHHBIX B oT po(heCcCHOHABHOTO
HCIIOTHEHUH OOLIECTBEHHO coo0LecTna
TIOJIE3HOM yCIIyTH, B TOM YHCIIE
pabOTHHKOB HEKOMMEPYECKOH
OpraHu3alLiy - UCIIONHUTENLS
00IIeCTBEHHO MOJIE3HBIX YCIIYT,
U paGOTHHUKOB, IIPHUBJIEYEHHBIX
I10 JIOTOBOpaM I'paKAaHCKo-
IIPaBOBOIO Xapakrepa,
HeoOXOOUMOM KBaTU(PUKALIAK
(B TOM uHucCIIEe
PO ECCUOHANBHOIO
00pa3oBaHus, ONbITa PAOOTEHI B
COOTBETCTBYIOILEH cdhepe),
JIOCTaTOYHOCTH KOJIMYECTBA
takux gul. MHpopmanus o
MaTepUallbHO-TEXHUYECKOH
6aze, HeoOXOOUMOU I
OKa3aHus yCIyTH
COOTBETCTBYIOILEH chepe
5.3. |mokas KOJIMYECTBO U IEPEUECHD HNudopmanonnas
(OpraHu3alld |[POBEJCHHBIX MEPOTIPUATHH,  |3amucka. JaHHbIe
s TIOKa3a) TeMaTHKa MEPOTIPUATHUH. (CKpUHIIIOTH!)
KOHIIEPTOB M |OXBAaT LIEJIEBOW ay TUTOPUH OTKPBITBIX
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KOHLEPTHBIX |(KOIMYECTBO YUaCTHUKOB), HH(OPMAaLIHOHHBIX
IporpamMMm uHpOpMaLHs, HUCTOYHHUKOB (CaMT,
TIOATBEPIKIAI0MIask IIPOBEIEHHE | COLICETH, palio- U
MEPOTIPHUATHH, (ITyONUKalMK B | TeJICTIPOrPAMMEL

CpeIcTBax MaccoBOH (cCBUIKN),
HHpOpPMalUH, pa3MelIeHHe IOJTBEPK AAIOLIHE
HGOPMALMHU O IIPOBEAEHHBIX | OKa3aHHE YCIIYTH,
MEPOTIPUSATHUAX B CETH OT3BIBBI O TIPOBEAEHHBIX
HHTEPHET), B T.4. OT MEPOTIPUITHSX.

yUpexIeHUH 3paBOOXPaHEHUs . | DKCIIEPTHBIE
MbopMaLys 0 HATMYHHA Y JIHL, |3aK/II0UeHus (peLeH3Hs)
HEIMOCPEACTBEHHO OT MpoheCcCHOHAILHOrO
3a7efiCTBOBAHHBIX B coo01ecTBa
UCIIOJIHEHUE OOLIECTBEHHO
II0JIE3HOHN YCIIYTH, B TOM YHCIIE
pabOTHIKOB HEKOMMEPUYECKON
OpraHu3alyy - HCIIOMHUTES
0011IeCTBEHHO TOJIE3HBIX YCIIYT,
1 pabOTHUKOB, TIPHBJIEYEHHBIX
I10 JOTOBOpaM IpaXkJaHCKO-
IIPaBOBOTO XapaKTepa,
HEeoOXOoIUMOY KBaTHU(PHUKATUN
(B TOM 4uCIe
IpO(eCCHOHAIEHOTO
o6pa3oBaHusl, OIbITa pabOTEI B
COOTBETCTBYIOIIEH chepe),
JOCTAaTOYHOCTH KOJIMYECTBA
taxkux gun Uadopmanust o
MaTepHaIbHO-TeXHUUECKOH
6aze, HeOOXOAUMON IS
OKa3zaHus yCIyTd
COOTBETCTBYIOILEH chepe

Yemyru 1o cGopy, oGOOCIICHHIO M aHamM3y WH(OpMAlMM O KauecTBe
OKa3zaHUS  yCJAYr  OpraHM3alMsMM  KYJBTYpPbl,  OCYIUECTBIIAEMbIC
OpraHM3aLMeN-0IepaTopOM B COOTBETCTBHH ¢ (DefepanbHBIM 3aKOHOM
"O BHECeHMM HW3MEHEHHUI B OTAEJbHbIE 3aKOHOLATEJIBHBIC aKThI
Poccuiickoit @esepani MO BOTpOCAM TPOBEJEHMS HE3aBUCHMOH
OLIEHKH KauyecTBa OKa3aHWs YCIyr OpraHu3alUsMM B cepe KyIbTypbl,
COLMATBHOTO 06CIyKUBAHHUsI, OXPAHBI 310POBbs M 00pa3oBaHus" B 4acTy
TMOMyNIAPU3alMd CUCTEMbl HE3aBUCHMOM OLEHKH KadecTBa OKa3aHusl
YCIyT OpraHu3aldsMU B cepe KyJbTypbl ¥ BO3MOXHOCTH y4acTHs B
Hell moTpebuTeliell yeiyr, BOBIEUEHNE IpaxjaH B HE3aBUCHMYIO OLEHKY

6.1.

YCIIYTH IO CaefeHust O KOJITMYECTBE U Kormnuu 10oroBopos
cbopy, BUJIaX MEPOIIPUATUH II0 (KOHTPaKToOB) 00
O00OOIIEHNIO |IIOMYJIIpH3alli CUCTEMBI OKa3aHUU YCJIYT 110
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¥ aHaIIN3Y
HHpOpMaIUH
0 KauecTBe
OKazaHUs
yCIyT
OpraHu3aIus
MU
KYJBbTYPH,
OCYILLECTBIISE
MBI
oprasusalnue
-
OIepaToOpoM

HE3aBUCHUMOH OLIEHKHU KayecTBa
OKa3aHHs yCIyr OpraHUu3alusIMu

B cpepe KyJabTypHl U
WH(POPMHUPOBAHHUIO O

BO3MOYXHOCTH Y4acTusl B Hel
notpedureneii yciayr. CBeneHus

O KOJIMYCCTBEC T'paXAaH,

BOBJICYCHHBIX B HEC3ABUCHUMY1IO

OLIEHKY

MIPOBECHHUIO
HE3aBUCHMOM OLIEHKH
Ka4ecTBa OKa3aHUsI
YCIIYyT OpraHu3aldsiMH B
cdepe KyJIbTypHL.
HNudopmanronnas
3anucka. [JJaHHble
(CKPUHIIIOTHI)
OTKPBITHIX
UH(OPMaLIMOHHBIX
HUCTOYHUKOB (CallT,
COLICeTH, paauo- U
TEJNeTporpaMMBbl
(CCBLIKH),

TTOITBEPIK AAOLIHE
IpOBEJCHHE
MEpPONIPUATHH 11O
MOMYJISIpU3ALNH
CUCTEMBI HE3aBUCUMOU
OLIGHKM KauecTBa
OKa3aHUsl YCIyT
OpraHu3alusIMH B
cdepe KyIbpTypsl U
UH(POPMHUPOBAHHUIO O
BO3MOKHOCTH y4aCTHUsI
B Hell notpeburenei
YCIIYT.

OT3BIBEL O
TIPOBEICHHBIX
MEPOTIPHUSITHSIX IT0
IOy JIAPU3aLIH
CUCTEMBI HE3aBUCUMOU
OLIEHKU KauecTBa
OKa3aHUs yCIyr
OpraHU3alUsIMU B
cdepe KyIbTypsl U
UH(OPMHUPOBAHHIO O
BO3MOYKHOCTH Y4aCTHSsI
B Hell norpeburenei

yCIyr

7. JleATenpHOCTh [0 OKa3aHWIO YCJYT,
MEXHALMOHAILHOIO COTPYJHUYECTBA, COXPAHEHUE U 3aLLUTy CaMOOLITHOCTH,

KyJBTYPHI,

S3BIKOB H

Tpannunﬁ HapoaoB

HAIlIpaBJICHHBIX Ha pPasBUTHE

Poccuniickoit  Penepauuy,

COLMAIIBHYIO U KYJNTYPHYIO aJalTAllUIO0 U HHTErPALUIO MUTPAHTOB!

7.1.

OpraHu3alis

KonugecTBo u IICpCUCHb

NudopmanmonHas
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" MPOBEAECHHBIX KyJIBTYPHO- 3anucka. [laHHble
POBEJEHUE |MacCOBBIX MEPOIIPUSITHH. (CKpUHIIOTEI)
KyJIbTypHO- |TemaTuka MeponpusTui. OTKPBITBIX
MacCOBBIX OxBar LeJIeBOH ayJUTOpUHN MH(MOPMaILMOHHBIX
MEpPOTNPUATHH | (KOIUUYECTBO YUaCTHUKOB). UCTOYHUKOB (CalfT,
(nextopuu, |MHpopmanus, COLICETH, PagHo- U
CeMMHAapEl, |MOATBEPXKAAOLIas IPOBEACHUE |TeIelpPOrpaMMBl
decruBamy, |MeponpusTui (mybnukauuu B | (CCBUIKH),
KyneTypHO- |CMU, pasmemenue MOATBEPKAAIOLLHE
IPOCBETHTEN |MHGOPMAaLUK O TPOBEJIEHHBIX | OKa3aHUe yCIIyrH
BCKHE MEPONPUITHUIX B CETH

TIPOEKTEHI) HHuTepHeT)

7.2. |co3naHue KonuvectBo 1 nepeveHs NudopmanmonHas
OKCMO3ULIUN |BBICTABOK. sanucka. Jlanuoie
(BeicTaBOK) | Temarrka 3KCIO3ULUN (CKpHHILOTHI)
MY3€€B, (BBICTABOK). OTKPBITHIX
opranuzanus |OxBaT LEeIeBOH ay JUTOPHHU UH(OPMaLMOHHBIX
BBIE3THBIX (KONMM4eCcTBO yUaCTHHKOB). HCTOYHUKOB (CaifT,
BBICTaBOK HNudopmanus, COLICeTH, PaaHo- 1

MOATBEPKIAIOINAsT CO3JaHHE TEJIEeNPOrpaMMBl
9KCIIO3ULIUI, IIPOBECHUE (cchLIKM),
BEICTABOK (ITyOJINKALINY B TIOITBEPIKAAIOIIIHE
CMU, pazmeruenue OKa3aHue YCJIyrH
nH(pOpMaLUY O IPOBENECHHBIX

MEPOTIPUSTHUAX B CETU

HuTepHer)

7.3. |co3nanue KonuyecTBo u nepeyueHs MHdopmanmonHas

CIIeKTakKJel |MpOBEIEHHBIX MEPOIIPUSITHH. 3anucka. [laHHble
Tematuka MEPOIPUATUH. (CKpHHILIOTEI)
OxBaT 1eNeBOH ayJUTOpUH OTKPBITBIX
(KOIUYeCTBO YYaCTHHUKOB). HH()OPMaTMOHHBIX

Nudopmanus,
MOATBEPIKIAI0LIAs IPOBEACHHE
MepOoNIpUSTH (myOnukanuu B
CpencTBax MaccoOBOH
nHdopMalnK, pa3MellleHHe
uHGOpPMAIIUHK O MTPOBEICHHBIX
MEPONPUSITHUIX B CETU
Wntepuer).

Wudopmanust 0 HaTU4UH Yy JIULL,
HEIOCPEACTBEHHO
3a[€fICTBOBAHHBIX B
VICTIOJIHEHUH OOIIECTBEHHO
TI0JIE3HOH YCITYTH, B TOM YHCIIE
pabOTHHUKOB HEKOMMEPUYECKO

HCTOYHUKOB (CauT,
COLICeTH, pafuo- U
TeJePOrpaMMbI
(cCBUIKM),
MO/ATBEPKAAIOLLIHE
OKa3zaHHe YCIIYTH.
OT3BIBEI O
TIPOBEIEHHBIX
MEPOTIPUSTHSIX.
DKCHepTHbIE

3aKJIIOYeHUs (peLeH3Hsl)
0T Ipo(heCcCHOHANBHOTO

coob1ecTna
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OpraHMu3alyH - UCIIOJIHUTEIS
OOIIECTBEHHO IOJIE3HBIX YCIYT,
¥ pa0OTHHKOB, IIPHUBIICYEHHBIX
10 JOTOBOpaM I'pak1aHCKO-
NpaBOBOrO XapakTepa,
He00X0UMON KBaNU(PHUKALIUH
(B TOM umCIe
po¢)eCCUOHANBHOTO
o6pa3oBaHus, onbiTa paboTHI B
COOTBETCTBYMOILEH chepe),
JOCTATOYHOCTH KOJIMYECTBA
Takux nuil. Mapopmanus o
MaTepUaJIbHO-TEXHUIECKOMH
0ase, HEOOXOOUMOM IJIsT
OKa3aHUs yCIyTy
COOTBETCTBYIOLIEH cepe

7.4.

co3naHue
KOHLIEPTOB U
KOHLEPTHBIX
nporpaMm

KonuuecTBo U nepeyeHpb
IIPOBENECHHBIX MEPONPUITHH.
TemaTrKa MEPOIIPUATHH.
OxBar 11eJIeBOH ayJUTOpUHU
(KONHYeCTBO yUaCTHUKOB).
HNudopmanus,
IIO/ITBEPIKIAIOILIAS IPOBEICHHE
MeponpusITHH, (IIyOnuKkanuy B
CpelICTBax MacCcOBOM
nH(pOpPMaLUH, pasMELIEHHE
HHQOPMALUU O IPOBEAEHHBIX
MEPOTPUSITUSIX B CETH
HuTepHer).

HMudopmanyst 0 HaIUYUHN Yy JIUL,
HEITOCPEICTBEHHO
3aIcHCTBOBaHHBIX B
UCITOJTHEHUH OOIIECTBEHHO
MOJIE3HOM YCIIYTH, B TOM YUCIIE
PabOTHHUKOB HEKOMMEPYECKON
OpraHU3alU-UCIIOIHUATES
OOIIeCTBEHHO MOJMIE3HBIX YCIYT,
¥ pabOTHUKOB, IIPUBJICYEHHBIX
IO TOTOBOPaM Ipax1aHCKO-
IIPaBOBOIO XapaKTepa,
He0OX0IUMOM KBaTH(UKALINU
(B TOM HHCIE
npo(hecCHOHAIBHOTO
o0Opa3oBaHUs, ONbITA Pa0OTHI B
COOTBETCTBYIOIIEH cepe),
JOCTaTOYHOCTH KOJIMYECTBA

HNudopmanronHas
3anucka. /[laHHbie
(CKpPUHLLIOTH)
OTKPBITHIX
HH(QOpPMallMOHHBIX
HCTOYHHKOB (CalT,
COLICETH, paguo- U
TEJIETIPOrpaMMBI
(cCBUIKM),

IO ITBEPIKIAIOILIHE
OKa3zaHUe yCIIYTH.
DKCIepTHBIE
3aKJIIOUEHHUs (PeLieH3Ns)
0T PO ECCHOHANBHOT0
cooOiectBa. OT3bIBBL O
TIPOBETICHHBIX
MEPOTPHITHIX
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takux Jul. Madopmauus o
MaTepUAIBHO-TEXHUYECKOH
0aze, He0OOXOOUMOM ISt
OKa3aHHs yCIyTH
COOTBETCTBYIOLIEH cepe

7.5. |noxa3 KonnuecTBo u nepeueHs NudopmauroHHas
(opraHu3any |IpOBENECHHBIX MEPOIPUSITHH. 3anucka. [laHHbie
s [0Ka3a) Tematnka meponpusTui. (CKpUHILIOTH)
ciektakied | OXBaT LeIeBOH ayIUTOPUH OTKPBITBIX
(TeaTpanbHbl |(KOJUYECTBO YYACTHHKOB). HHPOPMAIMOHHBIX
X Nudopmanus, HWCTOYHUKOB (CaT,
IIOCTAHOBOK) |IONTBEP KIAIOLIasi IPOBEACHNUE |COLCETH, Pauo- 1

MepONpUATUH, (ITyONnUKauy B | TENEMPOrpaMMEl
CpencTBaxX MaccoBOH (ccpuIKm),
uH(pOpMaLIKH, pasMelleHHe MOATBEPKAAIOILIHE
MHGOpPMaLMU O IPOBEACHHBIX | OKa3aHWe YCIYTH.
MEPONPHUSITUSIX B CETU OT3BIBEI O
WHTepHer). NPOBENIEHHBIX
HMudopmanys 0 HATHYUN Y JIUL, | MEPONIPUSTHSIX.
HEIOCPENICTBEHHO OKCIEPTHBIS
3a/1eliCTBOBAHHBIX B 3aKJII0YEeHUs (peLeH3us)
VCIIOJIHEHUH OOIECTBEHHO OT PO ECCHOHATBHOI0
TI0JIE3HOH YCIYTH, B TOM YHUCJIe |COOOIIeCTBa
pabOTHUKOB HEKOMMEPUECKOH

OpraHU3alliy - UCIIONHUTES

OO1IIECTBEHHO ITOJIE3HBIX YCIIYT,

U paOOTHUKOB, IPUBJIEUEHHBIX

10 I0roBOpaM Ipa)KIaHCcKo-

IIPaBOBOI'O XapakTepa,

HeoOX0oAUMON KBaTUPUKALIUU

(B TOM UHCIIE

npo(hecCHOHAIBEHOTO

o0pa3oBaHus, ONbITa paboTHl B

COOTBETCTBYIOLUEH chepe),

JIOCTaTOYHOCTH KOJINYECTBA

Takux aul. MHapopmanus o
MaTepraIbHO-TeXHUYECKOH

0aze, HeOOXOMUMOM IS

OKa3aHUs yCIyTU

COOTBETCTBYIOIIEH cepe

7.6. |mokas KonuuecTBo 1 nepevens NHpopmanmonHas
(opraHu3any |IPOBEASHHBIX MEPOIPHUSATHH, 3anucka. [Janubie
s 1oKasa) TemaTtuka MEpONPUSTUH. (CKpHHILOTHI)
KOHIEpTOB 1 | OXBaT LENeBOH ayIUTOPHHU OTKPBITBIX
KOHUEPTHBIX |(KOJHUUYECTBO YHACTHUKOB). UH(OPMALTUOHHBIX
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IporpaMMm

Nudopmanyus,
MOATBEPKAAIOLIast IPOBEJCHIE
MEpPOIPUATHH, (IIyOIIUKaluu B
CpeaCcTBax MacCOBOU
rHbOpMaLUY, pa3MelleHue
MH(POpPMAaLMHK O MPOBEAECHHBIX
MEPONPHUSATHUSIX B CETH
WnTeprer).

Mudopmanust o HaIUUUHU Yy JIUL,
HETIOCPEICTBEHHO
3a/lelICTBOBAHHEIX B
VCITOJTHEHUH O0IIeCTBEHHO
TII0JIE3HOH YCIIYTH, B TOM YUCIIE
pabOTHUKOB HEKOMMEPUYECKOH
OpraHU3aIUH - UCTIOTHUTENS
00IIeCTBEHHO MOJIE3HBIX YCIIYT,
¥ pabOTHUKOB, IIPUBJICYEHHEIX
10 IOTOBOPaM I'pakJIaHCKO-
IIPaBOBOTO XapakTepa,
HeoOXoauMoit KBaIupuKalu
(B TOM uHucIe
MpoQeCCUOHANBHOIO
00pa3oBaHusl, OMbITa PadOTHI B
COOTBETCTBYIOILIEH chepe),
JIOCTaTOYHOCTH KOJIMYECTBA
Takux Jiail. HpopMmanus o
MaTepHaIbHO-TEXHUYECKOH
0aze, HEOOXOIUMOH ISt
OKa3aHUs yCILyTU
COOTBETCTBYIOILEH chepe

WUCTOYHUKOB (CcalT,
COIICEeTH, PagHoO- U
TeJIenpOrpaMMEl
(CCBIITKN),
NOJATBEPIKIAIOIIME
OKa3aHUe YCIIYTH.
OT3BIBBI O
TIPOBEICHHBIX
MEPOTIPUSATHSIX.
DKCIIepTHbIE
3aKJIIOYeHUS (peLeH3us])
0T PO eCCHOHAIBHOTO
coo0lIecTBra

7.7.

YCIYyTH B
chepe
JIOTIOJIHUTEIIb
HOTO
oOpa3zoBaHusl,
obecrneyrBaro
e
pelieHue
3a]a4
COXPaHEHHUS
Y 3aILUTEHI
caMOOBITHOCT
U, KyJIbTYPHI,
A3BIKOB U
TpaguLnuH
HapoJ0B

Hanuuue y nuy,
HEIOCPEICTBEHHO
3aJICICTBOBAHHBIX B
HCITOJTHEHUH O0IIECTBEHHO
TIOJIE3HOM YCIIYTH, B TOM YHUCJIe
pabOTHUKOB HEKOMMEPYECKOU
OpTaHU3aINH - UCIIOITHUTENS
00ILEeCTBEHHO MOJIE3HBIX YCIIYT,
¥ paOOTHUKOB, ITPUBJIEUCHHBIX
IO IOrOBOPaM IpaKJaHCKo-
TIPaBOBOTO XapaKTepa,
HeoOX0oaMMOH KBaMUpUKaLUU
(B TOM UHCIe
IpodecCUOHATEHOTO
o0pa3oBaHus, OMBITA PAOOTHI B
COOTBETCTBYIOLIEH chepe),
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Poccuiickon
Oenepauuu
(03HaKOMJICH
Ue TpaXKJaH ¢
KyJBTYpOi U
TpaguLUsIMHU
HapOJl0B,
HACEJSIFOILHX
Poccuiickyro
denepanuro)

JOCTAaTOYHOCTDh KOJIMYECTBA
TaKUX JINI

7.8.

OpraHu3anus
OKCKYpPCHOHH
BIX ITPOrPaMM

CBelleHUs O CTOMMOCTH YCJIYTH
OpraHu3aluy;

CBeneHHUs O KOJTHYECTBE
MOIy4aTeNel yCIyTrH;
CeeneHus 0 COAePKaTENbHON
YacTH YCIIyTH;

Caenenust, NOATBEPIKAAIOIINE
OTPEeOHOCTE B YCIIYTE;
CBeneHus1, MOATBEPKAAOLINE
OKazaHUe yCIIyTu;

CaeneHust 00 ypoBHE
yIOBJIETBOPEHHOCTH Ka4eCTBOM
OKa3aHUs yCIyTy;

CBelleHHUs O perjiaMeHTalluu
MIPEAOCTaBIICHUS YCIYIH
BHYTpPHY OpraHU3aluy;
CBeneHus 0 pe3yybTrarax
aHKETHPOBaHUMU, OIPOCOB 00
YPOBHE YIOBJIETBOPEHHOCTH
KauyeCTBOM OKa3aHUsl yCIIyT;
CBeneHUs U3 OTKPBITHIX
UHGPOPMALMOHHBIX HCTOUYHUKOB
(caliT, couceTH, paauo- U
TEJIeTIPOrpPaMMB! (CCBUIKN),
TIOATBEPIKIAIOIIME OKa3aHUe
YCIyTH

Konus yTBEpKAEHHOIO
npalic-J1CcTa Ha yCIyry
OpraHu3allyy;

Konuu 61aHKOB
OTYETHOCTH WJIM MHBIX
JIOKYMEHTOB,
TTOATBEPIKAAIOIINX
KOJIM4€CTBO
noJjlydatenen yCnyry;
Kommuu mapipyTHbIX
JIACOB 3KCKYPCUH;
KOHTpOJIBHBIN TEKCT
DKCKYpPCHH;

Komuu 3asB0ok (0T
YaCTHBIX JINLI,
OpraHu3aLuy,
yUpeXIeHUH U T.I1.) Ha
OpraHHU3aLHI0
3KCKYPCHOHHBIX
MPOTpPaMm;

Kormmu norosopos;
Konuu BHyTpeHHUX
JIOKaJIbHBIX aKTOB W/WUJIH
CITyKeOHBIX 3aIUCOK,
U/WIU TUCBMEHHBIX
NOpYYEHHUH 3a
MTOATUCHIO
PYKOBOJUTEISI
opra’uzaluu 00
OKa3aHuU
SKCKYPCUOHHBIX YCIIYT;
Konuu 01351B0B
noTpebuTesnell ycayru;
JlanHble (CKPUHILIOTHI)
OTKPBITBIX
UH(DOPMalIMOHHBIX
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UCTOYHHKOB (CailT,
COLICETH, PaIHo- U
TENEeTIPOTPaMMBI
(CCBUIKM),

O ITBEPK NAIOTIHE
OKa3aHHe yCITYTH

OKa3aHue CBeJlleHHs 0 CTOMMOCTH yCiiyrdl | Komun BHyTpeHHHX
TYPUCTCKO-  |OpraHHU3alllH; [PUKA30B W/ UK
wadopMalimo |CBeneHHs 0 KOJTHIECTBe CITy’)KeOHBIX 3aITHCOK,
HHBIX YCIIyT | TIOJy4aresneil ycinyru, U/UJIM MTUCBMEHHBIX
CBeJleHUs O cOepKaTEIBPHON | TIOpyUeHHH 3a
YacTU YCIYTH; MOJITUCEIO
CBeneHus, TOATBEPKIAIOIINE | PYKOBOIUTEIIS
NOTPeGHOCTE B YCIyTe, opra’uzaiuu 0o
Caeaenust, OATBEPXKAAIONINE | OKA3aHUM TYPUCTCKO-
OKa3aHHe yCIyTH; UHGOPMALMOHHBIX
Cegnenus o0 ypoBHe YCITyT;
yIOBJIETBOPEHHOCTH KauecTBOM | KOMHU OT3LIBOB IO
OKa3aHUs yCIyTH; IIPEIOCTaBIICHHBIM
CBelieHUs O periiaMeHTaluu TYPHUCTCKO-
IIPEOCTABIEHUS YCIIYTH WH()OPMALIMOHHBIM
BHYTPHU OpTaHH3aIVH; ycIyram,
CBelleHUsI O pe3yJibTaTax ABTOMaTHYECKAS
aHKeTHPOBaHUMH, OTIPOCOB 00 CTaTUCTHKa SHIeKC.
YpOBHE YIOBJIETBOPEHHOCTH Metpuka
Ka4yeCTBOM OKa3aHUs YCIIyT odunmansHOroO canrta

TpyTIIbI OpraHU3aLUu B
COIIMANEHON CeTH
BxonTakTe;
Nudopmanus ans
notpedurenen
TYPUCTCKUX YCIYT B
cnenyromux dhopmax
(Ipu HATUYHK):

- TeKCTOBas (TIIeYaTHas)
- IaMsITKH,
UHCTPYKIUH, KHUTH,
OpOLIIOpEI, peKIaMHbIe
OYKJIETBI C ONHCAHUEM
NIpEeIOCTaBsIEMbIX
YCIYT ! YCIIOBUH
obcnyKuBaHus
TYpPUCTOB U Ip.;

- rpadrUecKast - CXeMbl
MapuipyToB,
MTyTEBOIUTENH,
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YepTEeXU C yKa3aHUEM
ITYHKTOB NpeOBIBaHUs
TYPUCTOB Ha MaplupyTe,
reorpaguyeckre U
TYPUCTCKHE KapThl,
dboTorpaduu Umu
H300paXeHHs MECT
NpeObIBAHUSI TYPUCTOB;
- 3ByKOBas
BUZeOUH(OpMaLIN -
BUI€O(DUIBMBI,
WHTEPBBIO, 3allUCH Ha
BUJICO- WU
ayIMOHOCHUTEIISIX C
wHpopMaueil 0 MecTax
npeObIBaHUs TYPHUCTOB,
HUCTOPHUYECKHUX U
KyJbTYPHBIX
JOCTONPUMEUYATEILHOCT
X, ICTOPUYECKUX
dakTax ¥ T.I1.;

- TaHHBIC (CKPUHILIOTHI)
OTKPBITHIX
UH()OPMAaLIMOHHBIX
HUCTOYHHUKOB (CaiT,
COLICETH, pafuo- U
TeJIenporpamMmsl
(cCBLIKH),

IIOJITBEPIK JAOLIHE
OKa3aHue yCIIyr U
YPOBEHb
yIIOBJIETBOPEHHOCTH
Ka4yeCTBOM OKa3aHUs

yCIIyT
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Ipunoxenue Ne 3

K AIMUHUCTPATHBHOMY PEIVIAMEHTY

IIPENOCTABIIEHUSA IOCY JaPCTBEHHON YCIYTH

II0 OIleHKe Ka4yecTBa OKa3aHMsl OOLIECTBEHHO MOJIE3HBIX YCIYT COLUAIbHO
OPUEHTHPOBAHHON HEKOMMEPYECKOHN Opra"u3anuen

KPUTEPUH
OLOEHKU KAYECTBA OKA3AHUS OBIUECTBEHHO ITOJIE3HBIX YCIYT

(yrBep:xkaeHbl nocranosaenneM [IpaBurenncrsa Poccuiickoi Meaepanun ot 27
okTsi0ps 2016 r. Ne 1096)

1. CootBercTBHE  OOIIECTBEHHO  TMOJIE3HOM  YCIYIM  YCT@HOBJICHHBIM
HOPMATHBHBIMH IIPaBOBBIMH akTamMu Poccuiickot @Penepanmu TpebGoBaHUSIM K ee
coliepkaHuio (00beM, CPOKU, KaueCTBO MPENOCTABICHHS ).

2. Hanmuunme y Jdl, HEMOCPEACTBEHHO 3aJeMCTBOBAHHBIX B HCIIOJHEHUH
OOIIIeCTBEHHO TMOJIE3HOW yciyrd (B TOM 4Hclie paOOTHHKOB HEKOMMEPUECKOH
OpraHU3alliH - UCIIONHUTENS OOLIECTBEHHO MOJIE3HBIX YCIIYT (aee - HeKoMMepUecKas
OpraHu3anus) U pabOTHHUKOB, IIPUBJIEUEHHBIX [0 JIOMOBOpaM TIpakIaHCKO-IIPaBOBOTO
xapaktepa), HeoOXomuMo#l KBalUpUKAUUK (B TOM uHuciae MpohecCHOHaTbHOro
00pa3oBaHus, OMBITa pabOTHl B COOTBETCTBYIOLIEH cdepe), JOCTaTOUHOCTh KONUYEeCTBa
TaKMX JINLI.

3. YIOBJIETBOPEHHOCTD IOJydaTenel OOLIECTBEHHO IMOJIE3HBIX YCIYI KaueCTBOM
ux okazaHus (OTCYyTCTBUE »xajo0 Ha naedcTBusa (Oe3nmeiicTBue) W (WMJM) pelIeHHUS
HEKOMMEPUECKOH OpraHu3alliM, CBSI3aHHBIE C OKa3aHHWEM €10 OOIIEeCTBEHHO MOJIe3HBIX
yCIIyT, MPU3HAHHBIX OOOCHOBAaHHBIMU CYJIOM, OpraHaMM TOCYIapCTBEHHOI'O KOHTPOJIS
(Ha3opa) ¥ MYHHIUMNAIBHOIO HAA30pa, MHBIMU TOCYAapCTBEHHBIMH OpraHaMy B
COOTBETCTBHH C HMX KOMIIETEHIIMEH B TeueHue 2 JeT, NPEeAlIeCTBYIOMIMX I10/a4ue
3arpoca 0 BKIIFOUeHNH B GOPMUPYEMBII peecTp HEKOMMEPUECKUX OpraHu3alluii).

4. OTKPBITOCTb U JOCTYITHOCTh UH(OPMALIMU O HEKOMMEPUYECKOH OpraHU3alyu.

5. OrcyTcTBHE HEKOMMEPUECKOW OpraHM3alMid B PEecTpe HeA0OpPOCOBECTHBIX
TIOCTAaBIUKOB 10 PE3YJIbTaTaM OKAa3aHUs YCIYTM B paMKax HMCIIOJIHEHHUsI KOHTPAKTOB,
3aKJIIOYEHHBIX B COOTBETCTBUU ¢ PenepaibHbIM 3akOHOM «(O KOHTPAaKTHOW CHCTEME B
cepe 3aKkymok TOBapoB, paboT, yciyr Uil obecredeHUs] TOCYJAapCTBEHHBIX U
MYHULMIIAIBHEIX HYXI» B TE4YeHHE 2 JeT, MNPeAllecTBYIOIIMX TojAadue 3armpoca O
BKJIFOUEHHUHU B (DOPMUPYEMBIA PEECTP HEKOMMEPUECKUX OpraHU3aINH.



68

[Tpunoxenue Ne 4

K AIMUHUCTPATHBHOMY PETNIAMEHTY

IpeJOCTaBIeHUS IOCYJapPCTBEHHOM yCIyTH

IO OIIEHKE KayecTBa OKa3aHMs OOLLECTBEHHO MOJE3HBIX YCIYT COLUATIBHO
OpPHUEHTUPOBAHHON HEKOMMEpPUYECKOH opranu3aluei

Opransl ucronHUTEIbHON BnacTy PecnyOnuku KoMy, ywactByroue
MPeIOCTABICHUY [OCYIapCTBEHHOH yCIyry B COOTBETCTBUH ¢ I1. 6 [TpaBun npunsaTHs
pEeLIeHHUs O IIPU3HAHUU COLIMAIBHO OPUEHTHPOBAHHON HEKOMMEPUYECKON OpraHu3aluu

HCIIONIHUTEJIEM OOILECTBEHHO ITOJIE3HBIX YCIIyT, yTBepkKAeHHbIX [locTaHoBIEHNEM
[IpaButenbcrBa P o1 26.01.2017 Ne 89 «O peecTpe HEKOMMEPUYECKUX OpraHU3alui -
HCIIOJTHUTENIEH OOIIECTBEHHO MONE3HBIX YCIYr»

HaumeHoBaHUE OOLIECTBEHHO HaunmeHoBaHue opraHa HCIIOMHUTENEHOM
TIOJIE3HON yCIIyru Bnactd PecniyOnuku Komu, ygacteyrouero
B OLIEHKE COOTBETCTBUS OKa3bIBaeMBbIX
opraHuzauuei yCiyr yCTaHOBJIEHHEBIM
KPUTEPHUSIM OLICHKH KauyecTBa OKa3aHUsl
OOILIECTBEHHO TOJIE3HBIX YCIYT)

1. Yenyru, mnpenycMmaTpuBarolllde peabHIUTALlMI M COLUAIBHYIO aJanTallHio
HHBAJIUIOB, COLMAIBEHOE COMPOBOXJIEHHE CeMed, BOCIIUTHIBAIOIMX JeTeld ¢
OIpaHUYEHHBIMH BO3MOXXHOCTSMHU 310POBBSI:

1.1. |mpoBeaeHHE  COLUOKYJIBTYPHOH |-
peabunuTanuy WM abuinTauuu
WUHBAJIUAOB

2. Okazanue ITOMOIIY CEMbE B BOCIIMTAHHUU JETEM;

2.1. | popmupoBanHue MTO3UTHBHEIX | MUHHCTEepCcTBO 06pa3oBanusi, HAYKH U
HHTepecoB (B TOM uucie B chepe|MoIoAeKHON nonuTuku PecryOmmku Komu
nocyra)

2.2, |opranuzauuds U nposefeHue| MuHuctepcTBo 06pa3oBaHus, HAYKH U
KyJIBTYPHO-MaCcCOBBIX MOJOJEKHOHU rmonmuTuku Pecny6nuku Komu
MEpOIPUITUN

2.3. |OCYLUECTBIEHUE 3KCKYPCHUOHHOTO|MUHHUCTEPCTBO 00pa3oBaHus, HAYKH U
00CITyKHBaHUSs MOJIOAEKHOH nosuTuku Pecriy6muku Komu

2.4. |nokaz (opraHuzauus Inokasa) MunucTepcTBO 00pa3oBaHus, HAyKH U
CIeKTaKnen (TeaTpallbHBIX | MOJIOIeXKHOH onuTHKK Pecry6muku Komu
ITOCTAHOBOK)
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2.5. |moka3 (opraHuzainus  mokasza) MuHHCTEpCTBO 00pa30BaHuUs, HAYKH 1
KOHLIEPTOB 51 KOHLIEPTHBIX | MOJIOAEKHON ONUTHKY PecriyOnuku Komu
porpaMm

3. Yenyru mo opraHu3alMM OTABIXa U O3LO0POBJICHUS AETEH, B TOM HYHCIIE NETeH ¢
OrpaHWYEHHBIMH BO3MOXKHOCTSMH 3J0POBbS U JETEH, HaXOAAIIMXCS B TPYIHON
KM3HEHHOM  cuTyaluMd, B  TOM  4YMCJe  OpraHusauust  JeATEeJIBHOCTH
CIENHAaTH3UPOBAHHBIX (TIPOGUIBHBIX) Jarepei:

3.1. |opraHusammsi oTAbIxa JeTed ¥ |MuHuCTepcTBO 00pa3oBaHKs, HAYKH U
MOJIOIEXKH MoJofexxHo! nonutuku Pecry6bnuku Komu

4, Yenyru B cdepe IOLIKOIBPHOIO U OOIIEro 0O0pasoBaHUs, MOINOTHUTENLHOIO
0o0pa3oBaHus NETEH:

4.1, |peann3anusl OOMOIHUTENBHBIX MunnctepcTBo 00pazoBaHus, HAYKU U
IpeanpodecCHOHATBHBIX MoJtofieskHOU nmonutrku Pecnybnuku Komu
porpamMm B 00JIaCTH UCKYCCTB

4.2. |opraHuzaLys U IPOBEACHUE MuHucTepcTBO 00pa3oBaHusl, HAYKH U
OJTUMIINA]], KOHKYPCOB, MOJIOIe)KHOW TTOMUTHKN PecnyOukn Komu
MEpPOIPUATHHN, HAIPaBIeHHBIX Ha | MUHUCTEPCTBO (GU3NYECKOH KyJIbTYPHI U
BEISIBJISHUE U Pa3BUTHE Y cnopra Pecriybnuku Komu
oOyyJaromuxcs

HHTEJUIEKTYaJIbHBIX U
TBOPUECKUX CIIOCOOHOCTEH,
CIIOCOOHOCTEH K 3aHATHIM
GU3UUECKON KyJIbTypOH U
CTIOPTOM, HHTEpECca K Hay4HOU
(HayIHO-HCCIIEIOBATEIHCKOH)
JeSITeTBHOCTH, TBOPUECKOH
AesTeNIbHOCTH, (DHU3KYJIBTYPHO-
CIIOPTUBHOU HESITebHOCTH

5. VYenyru, mnpemycMaTpHUBarOLMe MeIUKO-COLUMAIBHOE COIMPOBOXACHUE UL,
CTPaJAIOUIMX TSDKENBIMU 3a00J€BaHUAMU, U JIAL, HYXAAIOLWIUXCS B MEULIMHCKON
Ma/UJIMATUBHON  TOMOIIM, BKJIOYAs OPraHM3alMiO0  OKa3aHHUs  MEIHULIMHCKOU
NaJIMaTUBHON ITOMOIIM ¥ COACHCTBUE B €€ MOJIyIeHUH:

5.1. |opraHusanus U NMpOBEICHUE -
KyJIbTYPHO-MacCOBBIX
MEPOIPUITUN

5.2. |moxa3 (opraHu3anys nokasa)
CHeKTaKjeH (TeaTpalbHbIX
MIOCTAHOBOK)

5.3. |moka3 (opraHu3alys 1oKasa)
KOHLIEPTOB U KOHIIEPTHBIX
IIpOrpaMm
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Yenyru mo ¢6opy, 0000LIeHHIO U aHaNn3y MH(QOPMALUU O Ka4eCTBE OKa3aHHsI
YCIYr  OpraHU3aUMsIMU  KyJBTYpBl,  OCYIIECTBIEMEBIE  OpraHu3aluei-
ormeparopoM B cooTBeTcTBUM ¢ ®DenepanbHblM 3akoHOM 'O BHECEHHH
U3MEHEHUN B OTHEIBHEBIE 3aKOHOAaTeNbHbIe akThl Poccuiickon Penepauuy mo
BOIpOCAM TPOBEIEHUS HE3aBHCHUMOM OLIEHKM KaueCTBa OKasaHus yCuyr
OpraHusauusiMu B cdepe KyNbTYpbl, COIMHANLHOIO OOCIYKHUBAHHS, OXPaHBI
370pOBbsS U 00pa3oBaHMA" B YACTH IOIYJNSPU3ALMU CUCTEMbI HE3aBUCHMOU
OLIGHKM KayecTBa OKa3aHWs YCIyr OopraHu3auusiMH B cdepe KyJIbTyphl H
BO3MOXKHOCTH Yy4acTHsi B Hel morpebureneil yciyr, BOBIEYEHHE TPAXKIAH B
HE3aBUCUMYIO OLICHKY

6.1.

yCIayTH 110 c6opy, 0000IEHUIO U
aHaTU3y UHPOPMaU O KauecTBe
OKa3aHUsl YCIIyT OpraHU3alUsIMU
KyJIbTYpbl, OCYLIECTBIIAEMEIE

Opra"u3aluen-onepaTopomM

7.

HeﬂTeHBHOCTB 10 OKa3aHHuIo YCIYT, HaIpaBJICHHBIX Ha pa3BUTHC

MEXHALMOHAILHOTO COTPYJHUYECTBA, COXPaHEHWEe U 3alllUTy CaMOOBITHOCTH,
KYJbTYPBI, SI36IKOB M Tpaiuuuil HaponoB Poccuiickoit Denepaunu, COUMAIbHYIO U
KYJBTYPHYIO aaNnTallio U UHTEIPalUi0 MUTPAHTOB:

7.1. |opraHu3zanus 4 [poOBEIEeHHE MUHUCTEPCTBO HALIMOHAILHON MTOJUTUKH
KyJIbTYpPHO-MacCCOBBIX Pecrrybnuxu Komu
MEpPOTIPUATUHN (JIEKTOPHH,
ceMHUHapbl, hecTHBaNH,
KyJBTYPHO-IIPOCBETUTEIBCKHE
TIPOEKTHI)

7.2. |co3maHue DKCIIO3ULHUN MUHHCTEPCTBO HALMOHAIBHON TOIIUTHKH
(BBICTABOK) My3eeB, opranuzanus |PecnyOmuku Komu
BEIE3IHBIX BBICTABOK

7.3. |co3maHue CIIeKTaKIen MUHUCTEPCTBO HALMOHAIBHON TTONUTHKA

Pecny6nuku Komu

7.4. |co3naHue KOHIEPTOB U MuHucTepCcTBO HALIMOHATIBHON OJIUTUKH
KOHIIEPTHBIX IIPOrpamMM Pecrnybnnxu Komu

7.5. |moka3 (opraHuzanus okasa) MHUHHCTEPCTBO HALIUOHAJIBHON NOMNUTHKH
crieKTakJiel (TeaTpaibHBIX Pecniy6nuxu Komu
MIOCTAaHOBOK)

7.6. |moka3 (opraHu3arys okasa) MUHHUCTEPCTBO HALMOHAJIBHON MTOUTHKA
KOHIIEPTOB ¥ KOHLIEPTHBIX Pecrry6nuxu Komu
IIpOrpaMm

7.7. |ycnyru B chepe MuHUCTEPCTBO HALIMOHATILHOHN TTOJIMTUKH

JOMONIHUTENIBHOTO oOpa3zoBanus, |Pecnybnuku Komu
obecrnieurBaolIle pelieHNe MunucTepcTBO 00pa30BaHusl, HAYKH U
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3aJ1a4y COXPaHEHUs Y 3aILUTEI]
caMOOBITHOCTH, KyJIbTYPEI,
S3BIKOB W TPAIUIIUN HApOJOB
Poccuiickoit @enepanuu
(03HaKOMIIEHHE TPaK[aH C
KyJIBTYPOU U TpaauLUIMU
HApOJOB, HACEIISIOIIUX
Poccuiickyro ®@enepaiuio)

MOJTOIeKHON monuTuky Pecriyonuku Komu

7.8. |opraHu3anus 3KCKypPCUOHHBIX -
IporpaMMm
7.9. |okazaHHUe TYPUCTCKO- -

HHGOPMALTHOHHBIX YCIIyT




