KOMH PECITYBJIMKACA YK,
VAAKOH MOTMOJAH JA COMUAILHOS TOPBSIH
MHHHACTEPCTBOJIOH
TIHOKTO

MHUHHUCTEPCTBO TPYIA,
3AHATOCTH B COITUAJIBHOM 3AIUTEI
PECIIYBJIMKHA KOMU

IIPUKA3
«/j » 77/ 20 /ga r. Ne /fﬂ[

r. CBIKTHIBKAp

O BHecenun H3MeHeHHNi B NPHKA3 AreHTcTBa Pecny6sauku Komu mo
COIMAJIEHOMY pa3BuTHIO OT 14 mast 2014 r. Ne 990 «O6
YTBEPiKICHHH aIMUHACTPATHBHOIO PerjiaMeHTa NPeJ0CTABICHHS
roCyAapCTBEHHOH yCJIyTH N0 HA3HAYEHHUIO esKeMeCaUHOM NeHeKHO
KoMneHcanmu, ycTaHOBJIeHHO# yacTamu 9, 10 u 13 crathu 3
®enepanbHOro 3akoHa «O IeHeKHOM X0BOJIbCTBUHH
BOCHHOC/TY2KAIMX 1 NPEAOCTABICHHM UM OTAeJbHBIX BBIILIAT»,
BOCHHOC/TYKallUM H IPA’KAaAHAM, NPH3BAHHLIM HA BOEHHBIE cGOPDI,
MEHCHOHHOe o0ecneYenne KOTOPLIX ocymecTBisieTcs: IleHCHORHBIM
donnom Poccuiickoii ®enepanuu, 1 wieHaM uX cemeii»

B nensx ymopsmouenus pa6otsi 1o NPENOCTaBICHHUIO TOCYNApCTBEHHOM
YCIYTH MO Ha3HAYCHMIO €XEeMECIYHOU HeHeXHOMH KOMII€HCAIIHH, YCTaHOBIEHHOM
yacTamu 9, 10 u 13 crateu 3 @enepansroro 3akona «O JIE€HEXHOM IOBOJILCTBUHU
BOCHHOCITYXKaIllMX U NPENOCTAaBICHUN UM OTIENBHEIX BEILIATY, BOEHHOCIY KaIllM
M Tp@XIaHaM, IPU3BAHHEIM HAa BOEHHEIE COOPEHI, EHCHOHHOE ObecledeHHe
KOTOpEIX ocymecTBnsercs IlencnoHHBIM GoHmOM Poccuitckoii ®enepanun, u
HIICHaM UX CeMeH, HPUKa3bIBalo:

1. BHectw B mpukaz AredrcTBa Pecriybnuxu Komu mo COLHAJIEHOMY
pasBuTHIO OT 14 Mmas 2014 r. Ne 990 «O6 YTBEPXKICHUH aJMHHHCTPAaTUBHOIO
PCTIaMeHTa TpeJOCTaBIEHHA TIOCYAapCTBEHHOM YCIYTH 110 Ha3HAYEHUIO
©XEMECAYHOH NEHEXHOH KoMIleHcamuu, YCTAHOBIICHHOH dYacTsamu 9, 10 um 13
cTaThyl 3 ®enepansHOro 3akoHa «O IeHEKHOM AOBOJILCTBUM BOCHHOCIYXXAIUX U
TIPCOCTABIICHUH KM OTHENBHBIX BBIILIATY, BOCHHOCIIYXKalllUM H TIpakJaHaM,

i
i



NpU3BAaHHEIM HAa BOEHHbIe COOpBI, IIEHCHOHHOE OO€cIeYeHue KOTOPBIX
ocymectBisiercss IleHcronHEM hongoM Poccuiickoii Menepauyy, ¥ 4ieHaM HX
ceMei», H3MEHEHHUS COIIAaCHO ITPHJIOKEHHUIO. |

2. Hacrosmmii mpuKkas BCTyNaeT B CWIY IO UCTEYEHUHU NECITH JHEH Iocie
ero OQULHAILHOTO OIyOJIMKOBAHMA.

MuHuctp N.B. Cemsiikuy




INpunoxxenue
K Ilpukasy
MunucTepcTBa Tpyaa, 3aHATOCTH

U COLMAIBHON 3a1uThl Peciy Omuku KOMI:I\
or AL . 77. 2018 1. Ne /S05

M3MEHEHUSI, BHOCUMBIE B IIPUKA3 ATEHTCTBA PECIIYBJIUKHA
KOMM I1I0 COIIMAJIBHOMY PA3BUTHIO OT 14 MASI 2014 I'. Ne 990
«OB YTBEPXKJIEHUUN AJIMUHUCTPATUBHOT'O PEIJIAMEHTA
IIPEJOCTABJIEHUS TOCYJAPCTBEHHOM YCJIYTH 11O
HA3ZHAYEHHIO EXXEMECSYMHOM JEHEKHOM KOMIEHCAIIUN,
YCTAHOBJIEHHON YACTSIMH 9, 10 Y1 13 CTATBH 3
®EJEPAJIBHOI'O 3AKOHA «O IEHEXHOM JTOBOJbCTBUH
BOEHHOCJIYXKAIUX U MIPEAOCTABJIEHUY UM OTAEJBHBIX
BBIILIAT», BOEHHOCJIY KAIIIMM U I'PAKTIAHAM, IIPU3BAHHLIM
HA BOEHHBIE CBOPBI, IEHCHOHHOE OBECHEYEHUE KOTOPBIX
OCYHECTBJISIETCS IEHCHOHHBIM ®OHJIOM POCCHICKOI
®EJEPAIINN, 1 YIEHAM UX CEME»

B AIMMBHUCTpaTHBHOM perJIaMeHTe IIPeNOCTaBIICHUS rocy,uapCTBeHiHoﬁ
YCIYTH TIO Ha3HA4YeHWIO €)XEMECAYHON NEHEXHOH KOMIICHCAllMH, YCTaHORIEHHOM
vactamu 9, 10 1 13 crarsu 3 @enepansroro 3axoHa «O IEHEKHOM JIOBONECTBHH
BOCHHOCITY>KaIlllX Y NIPEAOCTaBICHAN UM OTAENBHBIX BBIILIATY), BOCHHOCTYKAUAM
U TpaxJaHaM, IPU3BAHHBIM Ha BOEHHBIE COOpEI, IIEHCHOHHOE obecmeueHye
KOTOphIX ocymectpusiercss Ilencuonnbim donmom Poccuiickoit ®enepanum, u
dlIeHaM MX CeMel, yTBEPXKIEHHOM IIPHKa30M (IPUIOKEHHE):

1) myskT 1 mononHUTH ab3aneM BTOPHIM CIEAYIOIIEro COZIepKAHMSA:

«BzauMoneicTBIe LEHTPa 110 MPENOCTABICHHUIO TOCYIapCTBEHHbIX YCIIYT C
roCy AapCTBEHHBIM aBTOHOMHBIM YUYpexXAeHHEM Pecnty6nku Komu
«MHOTOQYHKIIMOHANIBHBIA ~ LEHTp  IIPeJOCTaBICHHUS TOCYJapCTBEHHBIX |
MYHHIMIANBHEIX ycuyr Pecry6nuka Komu» 1 MHBIMEH MHOro(YHKIHOHANEHEIMHU
tentpamu (Hanee - M®ILI) no npenocraBrenuro roCyTapCTBEHHOM yCIIyrH Ha Oase
MOL] omnpenensercs corialieHUEM, 3aKIOYaeMbIM MexXIy MuHucTepcTBOM
TpyAa, 3aHATOCTH M COLMANbHOH 3amuTel PecrmyOnuku Komu (manee —
Munucrepctso) u M®I.»;

2) myHKT 4 IOCITE CIIOB «IEHTp IO NPEAOCTaBICHHUIO TOCYJapPCTBEHHEBIX
YCIIYI» HOIOJNHHUTE CJIOBaMU «Wid B M®L»;

3) mompasmen  «TpeGoBaHWS K  HOPSAKY HHOOPMUPOBAaHHA  ©
NPEAOCTABIEHUH TOCYNApCTBEHHOM ycmyrm» pasgena 1 «OOmme monoxeHUusD
U3JIOXKUTE B CIIeAyIOLIeH pelakiuu:

«4.1. Ilopsanok nomydeHus uHGOPMALMH JIHI[AMY, 3aUHTEPECOBAHHEIMHA B
IIPENOCTABICHU! TOCYNApCTBEHHOM YCIyrd, IO BOIPOCAM IPENOCTABIEHHUS
TOCyapCTBEHHOM YCIYTH M YCNIYT, KOTODHIE SBISIOTCA HEOGXOMUMEIMH U
00s3aTeNbHBIMH IS IPEOCTABICHHS rOCYNapCTBEHHOM YCIyTH, CBEIEHUI 0 Xoae
IPEAOCTaBICHUA YKa3aHHBIX YCIyT, B TOM YHCJIE C HCIOJIb30BaHHEM Iloprana
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rOCYIapCTBEHHBIX W MYHHULUNANbHBIX yciuyr (dyHknuil) Pecrry6nukm Komu u
Enuboro moprajia TOCYJapCTBEHHBIX M MYHMIMIANBHBIX YyCIyr (QyHKIHiA),
oOMIHAILHOTO caiiTa oOpraHa MCIONHMTeNbHOW BracTH Pecrmy6muku Kowmw,
IIPeJOCTABISIONIET0 I'OCY IaPCTBEHHYIO YCIIYTY.

4.2. HudopManuio 100 BOOpocaM IPEAOCTaBIIEHUs] TOCYyAapCTBEHHOHN
YCIyTH, B TOM YHCJIe CBEICHUS O XOJe MIPEeJOCTaBICHUA rOCy JapCTBEHHOM YCIyTH
JWIla, 3aMHTEPEeCOBaHHBIE B IPEJOCTABICHHHM YCIYyI'HM, MOLYyT IIOIYYUTH
HeTIoCPeICTBEHHO:

- B MUHHCTEPCTBE, B LIEHTPaX IO MPEAOCTaBICHUIO TOCY JAPCTBEHHEIX YCIyT
II0 MeCTy cBoero mnpoxuBaHus (peructpanuu), M®PL[ mo Mecry CBOero
pOXXUBaHUS (PErUCTPALIVN);

- IO CIIPAaBOYHEIM TelehoHaM;

- B cetd MuTepHeT (Ha odpuimansHOM caiTe MHUHHCTEPCTBA, LIEHTPOB IIO
PeNOCTaBIEHUIO FOCY JAPCTBEHHBIX YCIYT);

- II0CPEJCTBOM TOCYIapCTBEHHON MH(OPMAIMOHHOM crucTeMsbl Peciry6muku
Komu «Ilopram rocyJapCTBEHHBIX M MYHUIWIANBHBIX YyCIOyr (GyHKIMMH)

Pecny6muknr Komm» -  pgurkomiru, denepanbHOM  rocyIapCTBEHHOM
uHdopMarmonHot  cucreMsl  «EAMHBI  TOpTam  rOCYOapCTBEHHBIX U
MYHHUIMMANBHBIX — yeryr  (QyHkumit)» - gosuslugiru (manee — Ilopran

rOCYJapCTBEHHBIX M MYyHHIHMIANBHBIX ycIyr (byHkiuil) Pecrmy6nuxu Kowmw,
EIUHEIA IOPTAN TOCYJapCTBEHHBIX M MYHUIMIANBHBIX YCIyT (QyHKIUR);

- HaIpaBUB MUCHMEHHOE OOpallleHHe Yepe3 OpraHU3aLUIo0 IOYTOBOW CBSA3H,
700 IO PJIEKTPOHHON IToYTe.

JIuna, 3anHTEpECOBAaHHBIE B IPEJOCTaBICHUN yCIIyTH, BIIpaBe MOJYy4YHUTh IO
TeneoHy HHPOPMALIKIO TI0 BOIIpOocaM MpeAOCTaBIeHHs ITOCY JapCTBEHHOHR yCIIyrH
B BEXIUBOH (popMe, OBICTPO, YETKO U IO CYIIECTBY IOCTaBJICHHOro Bompoca. IIpu
KOHCYJIbTHPOBaHUU 110 TeNe(oHy TOIDKHOCTHOE U0 MUHHCTEPCTBa, CIEUATUCT
IIEHTPa II0 IPEJOCTABIEHUIO TOCYJapPCTBEHHBIX YCIyT Ha3bIBaeT CBOIO (PaMHUIIHIO,
UMs, OT4ECTBO, JODKHOCTH, a TakXe HaWMEHOBaHHE CTPYKTYpHOIO
HoApasfelieHus, B KOTOpOoe OOpaTWiIoCh JHIO, 3aWHTEPecCOBaHHOE B
IPEeOCTaBIeHUN TOCyAapcTBeHHOH ycimyru. MudopMupoBaHwe 1o BoIpocam
TpeIOCTABICHNS [OCYNApCTBEHHOMN YCIyTH MO TenedoHy He NOJDKHO IPEBBIIATH
15 munyT.

IIpu oOpamneHuu 5WL, 3aUMHTEPECOBAHHBIX B IPENOCTABICHUU YCIYTH,
TIOCPEICTBOM DJIEKTPOHHON MOYTHI OTBETHl HaIPABIIAIOTCA B (popMe 3IEKTPOHHOTO
JTOKYMEHTa IO afpecy dSJIEKTPOHHOM IOYTHl, yKa3aHHOMY B OOpallleHUH, WX B
IMCEMEHHOH (opMe IO TOYTOBOMY aJpecy, yKazaHHOMY B oOpaiieHuu (eciu
OTBET B COOTBETCTBHH C OOpallleHHWeM HOJDKEH OBITh HalpaBlIeH B ITMCHBMEHHOMN
(bopMe uepe3 opraHu3aIMio IOYTOBOH CBA3H).

4.3. Madopmalrys mo BOIIpocaM IpeIoCTaBIeHUs YCIYT, KOTOpPEIE SBISIOTCS
HEOOXOMUMBIMH U OO0S3aTeNbHBIMHM [UIs IIPEJIOCTaBIEHUS TOCYIapCTBEHHOH
YCIYTH, He IPEAOCTABIIAETCS, B CBS3M C OTCYTCTBHEM YCIYr, HEOOXOIUMBIX U
00s13aTeNBHBIX U1 IPEAOCTABIEHNS FOCY IapCTBEHHON YCIIYTH .

4.4, Tlopsmox, ¢opma, MecTo pasMeIleHHs M CIOCOOBl IOIydYCHHMs
CNpaBOYHOH HMH(OpPMAIMM, B TOM HUCIE Ha CTEHAAX B MECTaxX IIpefOoCTaBIECHMS
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roCyJapCTBEHHOH YCIYTd W YCIYT, KOTOpBIE SBISIOTCS HEOOXOOHUMBIMH H
00s13aTeIbHBIMH JJIS IPEAOCTaBICHUS TOCYy AAPCTBEHHON yciryru 1 B M®LI,

HudopMmaliss 0 TOpsSAKe NPEJOCTABIEHUS TOCYJapCTBEHHOM YCIYTH, a
TaKxe rpadyK npreMa rpakaaH Ul KOHCYJIBTalMi O BOIPOCaM IIPEJOCTaBIEHHA
rOCyJJApCTBEHHONM  YCIyrM  pasMelleHbl Ha  HMH(QOPMalMOHHOM  CTEHJE
MuHHCTEPCTBA, LEHTPOB MO IIPEJOCTABICHHUIO TIOCYIapCTBEHHBIX YCIYr, B
WHOOPMALIMOHHBIX ~ Marepuanax (Opommopax, Oykierax), Ha Iloprame
TOCYJapCTBEHHBIX X MYHHLHMNAIBHBIX ycIyr (pyHxumii) Pecrmy6muku Kowmw,
EnvHOM IOpTajle TOCyIapCTBEHHBIX W MYHUIMNANBHBIX YCIyr (QyHKIMMH), Ha
opunuansHOM  caiite  MuHHMCTEpCTBa, LIEHTPOB IO  IPEIOCTABICHHUIO
TOCY/IapCTBEHHBIX yCIIyT.

Ha odunmamsHOM cafite MHUHHCTEPCTBA, LEHTPOB IO IPEIOCTaBICHUIO
roCyIapCTBEHHBIX yciIyr, Ha EausoM 1mopTane rocylapCTBEHHBIX H
MyHHIMOAIbHBIX ~ ycuyr  (bynkumii), Iloprame — rocynapCTBeHHBIX |
MyHHIUIAIBHEIX  ycruyr (¢ynxumit) PecmyOmmxn Komu, B denepansHoi
rocynapcTBeHHod — mH(opManMoHHOM — cHcTeMe — «@efepanbHBI  peecTp
rOCyIapCTBEHHBIX ¥ MYHUIMIIAIBHBIX YCIyT (QYHKIHUI)» pasMeIIeHa ciielyromas
UHpOpMaIs:

- TEKCThl 3aKOHOJATENbHBIX W HWHBIX HOPMATUMBHEIX IIPaBOBBIX AaKTOB,
cofiepXalmx HOPMBI, PErIaMEHTUPYIOUe IPENOCTABICHUE IOCYNapCTBEHHON
YCIyTH;

- HaCTOSIIHH AJIMUHUCTPATUBHBINA pPErilaMeHT;

- CIpaBOYHAas HHPOPMALIUA:

MECTO HaxoxAeHus U rpaduxu padoTel MUHUCTEPCTBA €0 CTPYKTYpPHBIX
Hofipa3fieNieHuii, IIEHTPOB IO IIPENOCTAaBIICHMIO TOCYJapCTBEHHBIX YCIYr H
TEPPUTOPHATBHBIX OPTaHOB, YJaCTBYIOIUX B IPEAOCTABIEHHUU I'OCYJapCTBEHHOM
yciyTH, a Takxe MOLI;

ClpaBOYHBIE Tene(OHBl CTPYKTYpHBIX IOXpasleleHnii MuUHHMCTEPCTBA,
IIEHTPOB II0 TPENOCTaBIECHHWIO TOCYINAPCTBEHHBIX YCIYr, Y4YacTBYIOIIHUX B
IPeJOCTABJIEHNH TOCYHapCTBeHHOM YCIYrd, B TOM 4YHCJIE HOMEp TenedoHa-
aBTOMH(pOpMaTOpa;

azpeca opHLMATbHEIX caiiToB MUHMCTEPCTBA, LIEHTPOB IO IIPEJOCTABIICHHIO
TOCYJAapCTBEHHBIX YCIYT, y4YacTBYIOIMMX B HPEAOCTABICHUU TOCYyIapCTBEHHOM
yeayrd, B uHGOPMAIMOHHO-TeJIeKOMMYHHUKalMoHHOH cetn  «MHTepHeT»,
cojiepxammx MHGOOPMAIHIO O NIPEJOCTaBIeHUH roCy JapCTBEHHOM yCIlyI U yCIIyT,
KOTOPEIE SIBIISIOTCS HEOOXOAVMBIMH M OOA3aTENBHBIMM JJIs IPEAOCTaBICHUS
roCyJapCTBEHHON YCIYTH, ajpeca HX 3JIEeKTPOHHOM IIOYTHl, MHPOpMALMM IO
BOIPOCAaM TIPEJOCTABICHUS YCIYr, KOTOphle SBIAIOTCS HEOOXOAMMBIMH |
00s3aTeNbHBIMI IS IIPEJOCTABICHUS  TIOCYHAapCTBEHHOH  yCIyrd, He
IPENOCTABIIACTCS, B CBSI3H C OTCYTCTBUEM YCIIYT, HEOOXOAUMBIX U 005S3aTENBHBIX
IUIS TIPeAOCTaBJICHHsI TOCY JapCTBEHHOU YCIIYTH ;

anpec caiita MOL] (mfc.rkomi.ru);

ampeca EmuHOrO moOpTana rOCYAapCTBEHHBIX M MYHHIMIANBHBEIX YCIyD
(bynxumit), IToprama rocyJapCTBEHHBIX M MYHHIMIAIBHBIX yCIyr (GbyHKIuiA)
Pecny6muxu Komu.



Ha EnmuooM mopTane TOCYJapCTBEHHBIX H MYHHUIMIAIBHBIX YCIYT
(byukuuii) u (wnu) Ha IlopTame rocyJapCTBEHHBIX M MYHHMIMIAIBHBEIX YCIYT
(byukiuit) Pecriyonuku Komu Taxke pasmeriaercs ciaefyrolas HHPOpMaLus:

a) HCUEpIBIBAIOIIMN  IepedeHb  JOKyMEHTOB, HEOOXOAMMBIX  JUIA
IpeOCTABIEHUs TOCYJapCTBEHHOH yCIyrd, TpeboBaHUs K OGOPMIEHHIO
yKa3aHHBIX JOKYMEHTOB, a TaKXe IlepedeHb JOKYMEHTOB, KOTODEIE 3asBUTENb
BIIpaBe IPEICTABUTD 110 COOCTBEHHOM HHUIMATHBE;

0) KpyT 3asiBUTEIIEH;

B) CPOK IpeloCTaBIeHHs FOCY AaPCTBEHHOM YCIIyTH;

I) pe3yibTaThl TPEJOCTaBIEHHS TIOCYJapCTBEHHOM YCIIyTH, IOPATOK
IpeJCTaBleHNs OOKyMEHTa, SBIAIOINETOoCs pe3yJbTaToM IPeNOCTaBICHHS
rOCYapCTBEHHOH yCIIyTH;

I) pasMep TOCYAapCTBEHHOM INONUIMHBI, B3UMAaeMOH 3a IIPEJOCTaBICHHE
roCyJapCTBEHHOU yCIIyTH;

€) WCYEpNBIBAIOIINI HepeueHb OCHOBAaHWM JJi IPHOCTAHOBJICHHS HIIH
OTKa3a B IPeIOCTABIIeHIH [OCY1apCTBEHHOH yCIIyTH;

) O IpaBe 3asBHTeNsd Ha JocyneOHoe (BHecylaeOHOe) 0OkaloBaHUE
neficTBuil (Ge3meficTBHs) W peIIeHHud, IPUHATHIX (OCYHIECTBIAEMBIX) B XOIE
IIPEIOCTABJICHUS TOCY JapCTBEHHOM YCIIyTH;

3) Qopmsl 3asBneHuil (yBemOMIEHHH, COOOIIEHHII), HCIOIB3yeMble IIpU
IpeOCTABICHUU TOCY NapCTBEHHON YCIIyTH.

HNudopmanms Ha ExpHOM mopTalie rocyJapcTBEHHBIX M MyHHIUNAILHBIX
yenyr (byskmui) u (i) Ha Iloprane rocynapCTBEHHBIX M MYHMIMIIANBHEIX
yenyr (ynkmmit) Pecrry6muxkn Komum o mopsioke M cpokax IIpeJOCTaBICHUS
rOCYyJapCcTBEHHON YCIyTH Ha OCHOBaHMM CBEAEHHH, COJEpKalMxcsi B
(elepanbHOi TrOCyJapcTBEHHOM MH(OpMAlMOHHONW cHucTeMe «DenepanbHbIii
peecTp  TOCYNapcTBEHHBIX M MYHUIMIATBHBIX  ycayr  (QyHKIuii)»,
IPEIOCTABIAETCS 3asBUTENO OECIUIATHO.

4.5. Joctyn K uHGOPMALMK O CPOKaxX U IOpPsKe INPeNoCTaBlIeHUs yCIyTH
OCyILIeCTBIseTCs Oe3 BBIMOJMHEHUs 3asBUTENIEM KaKuX-JIHOO TpeOoBaHWH, B TOM
yucie 0e3 MCIONIB30BaHUSI IPOrpaMMHOI0 o0ecledeHus], yCTaHOBKa KOTOPOro Ha
TEXHUYECKHE CpEACTBa 3asBHUTENS TpeOyeT 3aKIIOUeHUs JHIEH3UOHHOIO WIH
MHOTO COTJALICHHS C IpaBooGiajaTeNeM IIPOTPAMMHOTO  ObecIedeHHus,
IpeIyCMaTpUBAIONIero B3MMaHME IUIaThl, PETUCTPalMIO WM  aBTOPU3AIUIO
3asBUTENISA WK MPeIOCTaBIeHe UM ITEPCOHATIBHBIX JaHHbIX.»;

4) myHKT 6.1 U3JI0XKUTH B CIIEAYONIEH peaKIuu:

«6.1. B mpemoctaBieHHM TrocydapcTBEHHOH yciyru ydacteyer M®IL] B
YaCTH IpHeMa JOKYMEHTOB Y 3asBHTENs, 3allpOCOB B OpraHbl M OpraHU3alluH, B
PacropsbKeHUH KOTOPBIX HAaXOASTCS JOKYMEHTHI (CBEIEeHNs) ¥ BBIJAYU pe3ysbTaTa
(yBeIOMIIEHHSI ) IPENOCTABIEHHUS IOCY JaPCTBEHHON YCIIYTH 3asSBUTEIIO.»;

5) DYHKT 7 UCKIIFOYUTH;

6) paszgen Il «CtagmapT npenocTaBieHus rocy JapCTBEHHOM YCIyTH» Iocie
noapazaena «HauveHoBaHMe opraHa UCTIONHUTENbHON BracTu Pecniy6nuku Komm,
IPEIOCTABIIIOIIEr0 TOCYJaPCTBEHHYIO YCIYTY» JOMOJHUTH HOBBIM IOAPa3AEIOM
CIIEIYIOILETO COAEP KaHUA:



«OpraHbl ¥ OpraHU3al}HU, YIaCTBYIOLIUE B IPEAOCTaBIEHUM IOCY JapCTBEHHOM
yCIyTH, oOpallieHie B KOTOpbIe HEOOX0AUMO I IIpeA0CTaBICHHUS
rOCyIapCTBEHHON yCIIyTH

7. OpramaMu ¥ OpraHM3alMsIMM, YYacTBYIOIIMMH B HpPEJOCTaBICHHUU
TOCYJapCTBEHHOU YCIIyTH, SBIISIOTCS:

- Ilencuonnsrit poun Poccuiickoit @enepanny;

- BOCHHBIE KOMUCCApHATHL.

7.1. Ilpum npemocTaBieHMH TOCYJApCTBEHHONM YCIyrd 3allpellaeTcd
TpebOBaTh OT 3asgBUTENEHl OCYIIECTBICHUA NEUCTBUM, B TOM YHCIIE COTJIACOBaHUH,
HeOOXOMUMBIX JUIS TIOJydYeHHs TOCyJapCTBEHHOM YCIyrH H CBS3aHHBIX C
oOpallleHieM B UHHBIe TOCYAapCTBEHHBIE  OpPraHbl, OpPraHbl  MECTHOTO
CcaMOyIIpaBieHHsl, OpTaHM3allM¥, 3a HCKIIOYEHHEM  IIONy4YeHMs  YCIyT,
BKIIOUEHHEIX B IlepeueHh YCIIyr, KOTOpble SBIAIOTCS HEOOXOOUMBIMH H
00s3aTeIbHBIMA JIsl TIPEIOCTaBICHHUS IOCYJapCTBEHHBIX YCIYT, YTBEpXIECHHBIN
[TpaBurenscTBoM Peciryonuku Komu.»;

7) TYHKT 8 U3JI0KUTH B CIIEAYIOIIEH pelaKI[un:

«8. Pe3ynbpTaTOM NpenoCTaBlICHUs TOCY JapCTBEHHOM YCIIyTHU SIBIIAETCSA:

- Ha3HAYeHWE €XEMECSYHON MCHE)KHOH KOMIICHCAlMM U HallpaBJCHHE
3agBUTEIIIO YBEIOMJIEHHS O IIPENOCTABICHUH I'OCYJapCTBEHHOM YCIYTH, COINIACHO
npuioxeruto Ne 11 k HacTodmeMy AIMUHUCTPAaTUBHOMY PErVIAMEHTY;

- OTKa3 B HAa3HAYCHUU €XEMECAYHOM JEHEKHOM KOMIIEHCAllMd U
HalpaBjieHHe 3asBUTENI0 YBEAOMJIECHHS 00 OTkase B IIPEeJOCTaBICHUH
rOCYJapCTBEHHOM yCIyrd, corjlacHO mpunoxeHuro Ne 12 k HacTosAmeMy
AIMUHUCTPAaTABHOMY PETIIAMEHTY.);

8) HamMeHoBaHue mnoapasfena «Cpok IperoCTaBI€HUS IOCYapCTBEHHOU
YCIYTH, B TOM HHCJIE C y4eTOM HEeOOXOAMMOCTH OOpallleHus B OpraHu3alliiy,
yY4acTBYIOIIHE B  IIPEJOCTaBIEHUM  TIOCYAApCTBEHHOM  YCIYTH, CpOK
IIPUOCTAHOBJIEHUs IIPEAOCTaBJIEHHUs IOCYJapCTBEHHOM YCIYyTM B Clydae, €CId
BO3MOXXHOCTb IIPUOCTAHOBIICHUS IIpeayCMOTpeHa 3aKOHOAATENBCTBOM
Poccmiickoit  ®epepanun»  pazgena Il «Crapmapt — nmpemoctaBieHus
rOCYJapCTBEHHOM YCIYyTH» M3JIOKUTE B CIENYIOLIEH pelaKIUu:

«CpoK IpenocTaBieHus FOCyJapCTBEHHOM YCIyIH, B TOM 4YHCIIE C Y4E€TOM
HEeOOXOJMIMOCTH OOpallleHHs B OpraHM3alliM, Y4acTBYIOIIME B IIPEJOCTaBICHUU
rOCyJapCTBEHHOM  yCIYyTW, CpOK  HPHUOCTAaHOBIIEHHS  IPENOCTaBICHUS
rOCyJapCTBEHHON YCIyIM B CiIy4Yae, €ClIHM BO3MOXXHOCTh IPHOCTAHOBJIEHUS
npenycMoTpeHa (eepanbHBIMA 3aKOHAMH, INPUHUMAEMBIMHU B COOTBETCTBHH C
HUMH WHBIMM HOPMAaTHUBHBIMH IpaBOBEIMH akTamu Poccuiickoit ®enepanuu,
3aKOHaM# U UHBIMHM HOPMaTUBHBIMH IIPaBOBBIMU akTaMU PecriyOnvku Komm»;

9) moppasnen «Cpok IIpefOCTABIEHUA TIOCYyAApCTBEHHOM YCIyId, B TOM
qUCNIe C y4eTOM HeoOXOAMMOCTH OOpallleHHs B OpraHM3ali¥, YYacTBYIOIIHE B
NPEJOCTABICHNH  TOCYJAapCTBEHHOW  YCIYTH, CpOK  IIPHOCTaHOBJIECHUS
IPENOCTABIEHUs TIOCYHAPCTBEHHON YCIYIM B Cilydae, €cld BO3MOXXHOCTb
IPUOCTaHOBJICHU IIPEyCMOTpEHA 3aKkoHoAaTebeTBOM Pocculickont Menepanyim»



pasmena Il «CranmapT mpenocTaBieHUsS T'OCYNApCTBEHHOH YCIyIW» IOIOIHUTH
nyHkToM 14.1 cnexyroiero cogepKaHus:

«14.1. Cpox NpHOCTaHOBJIEHUS IPEIOCTaBIECHUS YCIyTH (elaepalbHbIMU
3akoHaMH Poccuiickoii ®Peneparuu, NMpUHUMAEeMBIMU B COOTBETCTBUU C HUMH
MHLIMHM HOPMATHBHBIME NIPaBOBLIMU akTaMH Poccuiickoit deneparun, 3aKOHAMH U
WHEIMH ~ HOPMATHBHBIMH  IpaBOBBIMM  akTamu Pecrnybmuxku Komum, He
TIPely CMOTPEH.»;

10) HaumeHOBaHUe nojpazena «llepedeHb HOpPMaTUBHBIX IIPAaBOBHIX aKTOB,
PETyJIUpPYIOIIUX OTHOLICHWs, BO3HMKAIOIIME B CBA3H C IIPENOCTaBICHHEM
rocymapcrBeHHoi — ycmyrm»  pasgena Il «CrampmaprT  npenocTaBiIeHHUs
rOCyJapCTBEHHOU yCIyTH» U3T0XUTh B CIEAYIOIIEN PENaKIIAHN:

«HopmaTBHbIE TIpaBOBEIE aKThl, PpETYJIHMPYIOLIUE IIPEeJOCTaBICHHE
roCyIapCTBEHHOU YCIyTH»;

11) mysxkr 15:

a) JOIIOJIHATD MOAITYHKTOM 8.1 ClleAyIoIero cofep KaHus:

«8.1) TlocranosnenueMm IlpaBurensctBa Poccuiickoit ®enepauuu ot 22
nexabpst 2012 r. Ne 1376 «O6 yrBepxaenuu IIpaBun opraHusalivi JesSTEIbHOCTH
MHOTOQYHKIIMOHATBHBIX ~ LEHTPOB  IIPEJOCTaBICHUS  TIOCYJapCTBEHHBIX M
MyHHUIMIATBHEIX Yoy (CobpaHue 3akoHomaTenbcTBa Poccuiickoit ®enepaiyy,
2012, Ne 53 (1. 2), c1. 7932);»;

0) JOIOJIHATH IONITYHKTOM 8.2 CIAEAYIOLIETO CONEPKaHuUs:

«8.2) IlocranoBnenuem IlpaButensctBa Poccmiickoit ®enepauuu ot 27
cenTs10psa 2011 r. Ne 797 «O B3auMOAEHCTBUH MEXAY MHOTO(QYHKLHOHAIbHBIMU
IIEHTpaMH TPEJOCTaBICHUsS TIOCYAapCTBEHHBIX (MyHUIUMNAIBHBEIX) YCIOyT H
dbenepalbHBEIMA OpraHaMU UCIIONHUTENBHON BIACTH, OpraHaMH rocyapCTBEeHHBIX
BHEOIOKETHBIX (OHIOB, OpraHaMH TOCYJapCTBEHHON BIacTd CyOBEKTOB
Poccuiickoii ®enmepaiuu, opraHaMH MecTHOro camoyrpaBieHus» (Cobpanue
3akoHozarenbcTBa Poccuiickoit ®enepauun, 2011, Ne 40, cT. 5559);»;

B) IOTIOJTHUTE HOBBIM IOANMYHKTOM 10.1 ciemyrolmero conepyxanus:

«10.1) TTocTanosnenueM IlpaBurenscta Pecry6nuku Komu ot 29.11.2011
Ne 532 «O pa3paborke M YTBEpXKOCHUHM aIMHHHCTPATUBHBIX pPETIaMEHTOB»
(BemoMocTy HOpMATUBHBIX aKTOB OPraHOB T'OCYAapCTBeHHOU BiacTu Pecry6nuku
Komu, 16.12.2011, Ne 51, cT. 1521);»;

T') ZOMOJHUTE NoANyHKTOM 10.2 ciienyromniero coaep xaHus:

«10.2) TTocranosnenueM IlIpaButennsctBa PecryOnuxu Komu ot 25.12.2012
Ne 592 «O06 yrBepxaenuu IlonoxxeHus 06 0COGEHHOCTAX [TOJa4l U PaCCMOTPEHHS
Xaxo0 Ha pelleHUs U AeiicTBus (Oe3nelicTBIE) OPraHOB UCIOHUTENBHOMN BIAcTH
Pecny6nuku Komu ¥ MX JOMKHOCTHBIX JIUL, TOCYAApCTBEHHBIX TpaxIaHCKUX
CITy>KalllAX OPTraHOB HCIONHUTENBHOU BrnacTé PecnyOmukm Komm» (Bemomocth
HOPMATHUBHBIX AaKTOB OpPraHOB TIOCyJapcTBEHHON BnacTtu PecmyOnuxu Komm,
17.01.2013, Ne 1, cT1. 25.).»;

12) noxpasznen «llepedeHsr HOPMATUBHEIX NIPABOBEIX aKTOB, PErYIHPYIOLINX
OTHOILIEHHSA, BO3HUKAIOIIME B CBA3M C MPEJOCTaBICHHUEM TIOCyAapCTBEHHOM
yeryrn»y pazgena Il «CranpmapT npeNocTaBieHHS IOCyJapCTBEHHOM YCIIyTH»
JOTIOTHUTH ITyHKTOM 15.1 cnenyromero cogepxanus:



«15.1. TlepeueHp HOpPMATHMBHBIX IPABOBEIX aKTOB, PETYJIUPYIOMIHUX
TIpeOCTaBIeH!e TOCYJapPCTBEHHON YCIYTH, pasMelleH Ha OQUIMalbHOM caiiTe
MuHucTepcTBa (http://mintrudsoc.rkomi.ru), Ha Envnom TopTaie
rocyJapcTBEHHBIX W MYHUIMIAIBHBIX ycunyr (¢ymxmumi), ua Iloprame
rocyJapcTBEHHBIX ¥ MYHHUIMIANbHBIX yclyr (pymxuumit) PecmyGnuku Komu, B
rocyjapcTeeHHOM uHbOpMaioHHoit cucTeme PecmyOnuku Komm  «Peectp
rOCYJapCTBEHHBIX M MyHULMIATBHBIX yCIyT (dyHkuuii) PecyOnuku Komim».»;

13) B myHkTe 16:

a) ab63a1l IIepBbIH MOCIIE CIOB «II0 MECTY XHUTEIbCTBA» NOTOIHUTE CIOBAaMHU
«m MOLy;

6) MOANYHKT «a» MOAIYHKTA 1 M3JI0XKUT B CIEXYIONIEN pelaKLInN:

«a) 3asBIeHHE 10 (opMe, yKazaHHOH B mpuiaoxeHud Ne 3 K HacTosIeMy
AIIMAHHACTPATUBHOMY PETIIaMEHTY;»;

B) IOAIYHKT «a» IOMIIyHKTa 2 U3JIOKUTh B CIEAYIOIIEH PeIaKIIIHU:

«a) 3assieHue o GopMe, yKa3aHHON B NMpHIOKeHHH Ne 3 K HacTosieMy
AIMHWHUACTPATHUBHOMY PETIIAMEHTY;»;

14) B mynkTe 16.1:

a) MOAMYHKT | Tocie CloBa <JIMIHO» JONOJHHUTE CIOBaMU «(B LEHTp IO
TIPEIOCTABIEHHIO FOCY JAPCTBEHHBIX ycryT wid M®LD)»;

6) MOANYHKT 2 IIOCJIE CTIOBa OTIPABICHUD JOMNOIHATE CIOBaMHU «(B LIEHTP
TI0 IPeOCTaBIEHUIO TOCY IapCTBEHHBIX YCIIYT)»;

15) pasmen I «Cranaapt npeaocTaBleHHs TOCY JapCTBEHHOM YCIy» TOCIIe
nonpasznena «llepedeHh ycIyr, KOTOphle SBIAIOTCA HEOOXONMMBIMHM U
00s13aTeNIbHBIMU IS IIPEeIOCTaBICHUS TOCYRAPCTBEHHOM YCIYTH, M CBEIEHHSI O
JOoKyMeHTe (HOKYyMEHTax), BbIaBaeMOM  (BBIIABAa€MBIX) 3a4BUTENIO IO
pesysibTaTaM  IIPEJOCTABIEHMS  YKa3aHHBIX  YCIyr»  JOMOJHWTH  HOBBIM
TIOApa3AesioM CIEAYIOLIETO COAEPIKaHMS:

«I/IC"IepI'II)IBaIOIlII/Iﬁ IICPEIYCHbL AOKYMEHTOB, HeO6XOJII/IMI>IX B COOTBCTCTBHUHU C
HOPMAaTUBHBIMU MTPABOBBIMY aKTaMH JULA IIPEIOCTABICHUA YCIIyT, KOTOPbIE
ABJISIIOTCA HGO6XOI[I/IMBIMH 1 00s3aTeTEHEIMU AT TIPpEAOCTaBICHUSA
roch:[apCTBeHHoﬁ YCIIYIH, CIIOCOOBI UX IIOJIYYUCHHUA 3adBUTECIIEM, B TOM HHUCJIC B
BJICKTpOHHOfI (bOpMC, TMOPAOOK UX IIpeACTaBICHNS

18.1. JIoKyMeHTOB, HEOOXOAWUMBIX Ul IPENOCTaBJIeHHs YCIyTr, KOTOpbIE
ABIAIOTCA  HEOOXOOMMBIMH M 00sf3aTeNBHBIMM Ui IPeAOCTaBIeHHS
rOCyapCTBEHHON YCIyrM 3aKOHOAAaTenbcTBOM Poccuiickod @enepanuu U
3aKoHOaTeNnsCcTBOM Pecny6mmku KoMy, He IpeyCMOTPEHO.»;

16) moapasnen «Yka3aHue Ha 3alpeT TpeOoBaTh OT 3asBUTENA» pasgena II
«CTaHpgapT INpeloCTaBIeHUs] TOCYAapCTBEHHOM YCIyrW», €ro HauMeHOBaHHe
M3JI0KUTH B CIIEAYIOIIEH peaaKIiu:

«YKka3aHue Ha 3anpeT TpeOOBaHKM U JAEUCTBUI B OTHOLIECHHH 3asBUTEIIA

19. 3anpemaercs:
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1) TpeGoBaTh OT 3asBUTENS NPEROCTABICHHS JOKyMEHTOB M MHGOpMaIMH
WM OCYIIECTBICHUS AeHCTBUH, IPEJOCTABIEHNE WM OCYLIECTBIEHUE KOTOPBIX HE
IpeAyCMOTPEHO  HOPMATHUBHBIMHM  [PABOBEIMH  aKTaMM,  DeETYJIHpPYIOIIAMU
OTHOIIICHMS, BO3HHUKAIOIIHE B CBA3M C IPEJOCTaBICHHEM TIOCYyIapCTBEHHON
YCIIyTH;

2) TpeGoBaTh OT 3asBUTENS IIPENOCTABIEHNA JOKYMEHTOB B HH(OpManuu, B
TOM YHMCIIE TOATBEP)KIAIONINX BHECEHHE 3asBHUTENIEM IUIATHI 332 MPEJOCTaBIICHHE
rOCYJapCTBEHHBIX YCIYT, KOTOPBIe B COOTBETCTBHM ¢ HOPMATHBHBIMH IIPABOBBIMU
aktamMu  Poccuiickoit  ®enepanuy, HOPMATUBHBIMM IIPAaBOBBEIMH  aKTaMHU
Pecny6nuku KoMu, MyHHIMIANBHBIMH IIPDABOBBIMHM aKTaMHM HAaXOASATCS B
pacIOpsKEHWH  OpraHOB  HCIONHHTeNbHOH BrmacTH PecryOnuku — Kommy,
IPENOCTABISIOIIX TOCYJAPCTBEHHYIO YCIIYTy, UHBIX TOCYJapCTBEHHBIX OPraHOB,
OpPraHOB  MECTHOrO  caMoympapieHMs H  (WIH)  [OABEJOMCTBEHHBIX
roCyJapCTBEHHBIM OpraHaM M OpraHaM MeCTHOIO CaMOYIIPaBIEHHs OpraHu3alui,
y9acTBYIOIIMX B IPENOCTAaBIEHHU TOCYIAPCTBEHHBIX YCIIYT, 3a HCKIIOYEHHEM
JOKYMEHTOB, yKa3aHHBIX B 9acTh 6 craTeu 7 PenepanbHOro 3akoHa ot 27 Hrons
2010 r. Ne 210-®3 «OO6 opraHu3anvy IIPEAOCTaBIEHUs TIOCYIapCTBEHHBIX H
MYHHLANANBHBIX yCIIyI»;

3) orTkaseiBarTh B IpHeMe 3asfBI€HUSA U MHBIX JOKYMEHTOB, HEOOXOIMMBIX
I [IPeJOCTaBIeHUs] T'OCYyJapCTBEHHOM YCIIyrH, B Cilyd4ae, €ClId 3asABICHUEC U
JIOKYMEHTHI, HEOOXOAMMBIe sl IPeJOCTABIEHMS TOCYIapCTBEHHOW YCIYTH,
HOJAaHbl B COOTBETCTBHU C HH(pOpMaIedl 0 CpoKaxX U MOPSAKE INPeNOoCTaBICHUS
rOCyJapCTBEHHOM  yciyrd,  omyOnukoBaHHoOM  Ha  EmuHoM — moprane
roCyJapCTBEHHBIX M MYyHHIMNANBHBIX ycuyr (bysknmit) m (mmu) Ha Iloprame
roCyIapCTBEHHBIX M MyHMIMIATBHBIX ycIyT (dyskuui) PecmyOmuxu Komu,

4) oTKa3BIBATh B IPEIOCTABICHUH IOCY JapCTBEHHOH YCIIyTH B CIIy4ae, eCllid
3asfBJI€HME M JOKYMEHTBI, HEOOXOAMMbIE AJIS MPeNOCTaBICHHs IOCYIapCTBEHHOM
yCJIyrd, IOJAHBI B COOTBETCTBMM C MHOpOpManuMed O CpokKax U MOpsIKe
TIpeIOCTaBIIEH s TOCY JapCTBEHHON yCIIyTH, OyOIMKOBaHHOM Ha ExuHoM nopraie
rOCYyapCTBEHHBIX M MYHHIMIANBHBIX ycuyr (byHkumit) u (mma) Ha Iloprame
roCyJapCTBEHHBIX M MyHHIMIATBHBIX yCIyT (QyHKuui) Pecyomukn Komu;

5) TpeGoBaTh OT 3asABUTENS COBEPLICHMS MHBIX JEHCTBHM, KpoMe
NPOXOXKIEHHs HOCHTHGUKAMM M ayTeHTH(QHKAllMH B  COOTBETCTBUH C
HOPMAaTHBHBIMM TIpaBOBBIMH akTaMu Poccuiickoi ®epepaiuu, ykazaHus LeIH
npreMa, a TakXKe TIPeIOoCTaBIeHHs CBEJEHHH, HEOOXOMUMBIX Ul pacyera
IVIATENHHOCTH BPEMEHHOTO HHTEpBalla, KOTOPBIH He0OX0AMMO 3a6pOHHPOBATE I
npreMa.

6) TpeGoBaTh OT 3asBUTENS IPEINCTaBICHUS NOKyMEHTOB M HH(OpMaluH,
OTCyTCTBHE ¥ (WIM) HEJIOCTOBEPHOCTH KOTOPHIX HE YKa3plBAIHMCh IIPH
IEepPBOHAYAILHOM OTKaze B IIpHeMe JOKyMEHTOB, HEOOXOIMMBIX Ui
NpENOCTaBIEeHNsT  TOCYIApCTBEHHOH  yCiIyrH, JM60 B  IPEJOCTaBICHHH
roCyIapCTBEHHOU YCIIyTH, 3@ UCKIIOYEHUEM CIIEAYIOIIMX CIIyYaes:

H3MeHeHHe TpeOOBaHUH HOPMATUBHBIX IIPABOBBIX AaKTOB, KaCarOIIUXCS
NPENOCTABIEHUA TOCYNAapCTBEHHOH YCIyTH, IIOCHE IEepBOHAYAIBHON I0AAYH
3asBJIEHUA O IPEJOCTABIEHUH rOCy 1apCTBEHHOM YCIIyTH;
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HaJIM4yHe OUIMOOK B 3aABJICHUM O MPEOCTaBICHUH I'OCY JapCTBEHHOM yCIIyTrH
M JOKYMEHTaX, IIOJaHHBIX 3asABUTEEM IIOCJIe IEPBOHAYAIBHOIO OTKa3a B MpUEMe
JIOKYMEHTOB, HEOOXOIMMBIX JUIS IPeOCTaBIeH s TOCY JapCTBEHHOM YCIyTH, MO0
B INPeNOCTaBICHUM TOCYJapCTBEHHOW yCIyrd MW He BKIIOYEHHBIX B
NpeICTaBIeHHBIN paHee KOMIUIEKT JOKYMEHTOB;

JICTEUEHHE CpOKa [EWCTBUSA JOKYMEHTOB WM H3MEHeHHe MHQOpMaluu
mociie NEePBOHAYAJIBHOIO OTKa3a B HpHEMe JOKyMEHTOB, HEOOXOAMMBIX IJIs
IpPENOCTaBIEHHsT  TOCYIAapcTBEHHOH  yCIyrW, Jaumb0 B  IIPENOCTaBICHUH
roCyAapCTBEHHOU yCIYyTH,

BBRIABIICHHE JOKYMEHTAJIBHO TIOATBEPXKAeHHOro (akTa (TPU3HAKOB)
OIMHMGOYHOrO WM IPOTHBOIMpPABHOTO JeiicTBUsA (Oe3JeHCTBHSA) HOJDKHOCTHOIO
JUIa Oprada, MPeJOCTaBIAIOIIEro ToCyJAPCTBEHHYIO YCIYry, FOCy AapCTBEHHOTO
coyxatero, paborauka MOLl, npu mepBoHaYalbHOM OTKa3ze B IIpuUeMe
JOKYMEHTOB, HEOOXOAMMBIX [UIS MPelOCTABIeHUs TOCY AapCTBEHHOM YCIyTH, MO0
B IIpENOCTaBIeHUH TOCYJAapCTBEHHOM YCIyrd, O 4YeM B IMCbMEHHOM BHJE 3a
HOANKCEHI0 PYKOBOIUTENS OpraHa, IPeAOCTaBIIAIONIEr0 rocy IapCTBEHHYIO YCIYTY,
pykoBogutenss MOL] mpu nepBoHaYaqbHOM OTKase B MpHeMe JNOKyMEHTOB,
HEOOXOAMMBIX JUIS MPeJOCTaBlIeHUs TIOCYJapCTBEHHOH YCIYTH, YBEIOMIISETCS
3asBHUTEIb, 4 TAKXE MPHUHOCITCS H3BUHEHUS 3a JOCTABIEHHBIE HEYA00CTBA. Y,

17) saumeHoBanue Tmozapaszena «lcdepnelBarommi IepeyeHbh OCHOBAHUM
JUIS PUOCTAHOBIICHHS UM OTKa3a B IIPENOCTaBIEHUM I'OCYAAPCTBEHHOM yCIyTrn»
paznena Il «CtaHnapT NpedoCTaBIEHUS TOCYJAPCTBEHHOM YCIyrW» H3JIOXKUTH B
cleyroiel perakiuu:

«HcuepnbIBarolyii mepedeHb OCHOBAHUH IS IIPUOCTaHOBIIEHHS MM OTKa3a
B IPEJOCTAaBIECHUH TOCYJAPCTBEHHOH YCIYTH, YCTAaHOBJIEHHBIX (enepalbHEIMU
3aKOHAMH, NPUHUMAEMBIMH B COOTBETCTBUM C HHUMHU WHEIMH HOPMATHBHBIMH
IpaBoBBIMH akTaMu Poccuiickod Denepaluu, 3aKOHAMH ¥ MHBIMA HOPMaTHBHBIMH
npaBoBEIMH akTamu Peciryomuku Kommy,

18) aG3a1] yeTBepTHIi IMyHKTA 22 IOCJE CIOB «UEHTP IO IIPENOCTaBICHUIO
roCcyAapCTBEHHBIX YCIYD» AOIOIHUTE coBaMK «Miau M®LD»;

19) naumenoBanue nozapasaena «Ilopsmok, pasMep U OCHOBaHWS B3MMAaHUA
rOCyJapCTBEHHOM  IOUUIMHBI WIM MHOM  IIaTkl 32  NPeJOCTaBJIeHHE
rOCyJapCTBEHHOM YCIYI'M B ClydasX, NPeAyCMOTPEHHBIX (eaepalbHbIMU
3aKOHAaMH, NPUHMMAEeMBIMA B COOTBETCTBMM C HHMHM HHBIMM HOPMAaTHBHBIMHU
npaBoBeIME akTamMu Poccuiickoit ®eneparyiy, HOpMaTUBHEIMYU IIPABOBBIMH aKTaMK
Pecny6muku Komm» paznmena II «CraHmapT NpenocTaBlIe€HHUs IOCYAapCTBEHHOH
YCIYTH» U3JTI0KUTH B CIELYIOIEH PENaKIUH:

«[lopsiiok, pasMep M OCHOBaHUS B3UMAaHHA IOCYAAapCTBEHHOM ITOILIHHEI
WIA WHOH IIIaThl 3a TPEAOCTaBICHUE TIOCYAApPCTBEHHOM YCIyrM B Cilydasx,
[IpeyCMOTPEHHBIX (elepalbHbIMU 3aKOHaMH, IIPUHMMAEMBIMA B COOTBETCTBUH C
HUMHM WHBIMM HOPMAaTHUBHBIMH IpaBOBBHIMH akTamu Poccuiickoit Penepanuw,
HOpDMATHBHBIMH TpaBOBBIMH akTamMu Pecrmy6muxu Komm co  ccpuikoir Ha
IOJIOKEHHS HOPMATHBHBIX IPABOBBIX AKTOB, B KOTOPEIX YCTaHOBJIEH pa3Mep
roCYIapCTBEHHOM TIOIIIMHBI UIIM MHOM ILIATHD;

20) myHKT 23 JOMOIHUTH ab3aleM BTOPBIM CIIEYIOIIET0 COMEPIKaHMUA:
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«B3uMaHue IUIaTH ¢ 3asSBUTENS B CIydae BHECEHNsI M3MEHECHMI B BBIIAHHBIA
0 pe3yipTaTaM IPefOCTaBICHUs TOCYJapCTBEHHOH yCIyrdw JOKYMEHT,
HalpaBleHHBIX Ha WCIpaBleHHe OIMOOK, AONYINEHHBIX II0 BHHE LEHTpa IO
IpPENOCTABIEHUIO TOCYAAPCTBEHHBIX YCIOyr M (WJIM) €ro AOJUKHOCTHOTO JHIA,
MO®I] u (unn) pabotHrka M®L] He npeayCMOTPEHO.»;

21) myHKT 25.1 JOTIONHUTH ab3a1eM BTOPBIM CIIEAYIOLIETO CONEPIKAHMS:

«IIpu DOMy4eHur pe3ynbTaTa OpeJOCTaBIeCHH roCy IapCTBEHHOW YCIyTHd B
BUIE BBIIIATHI JE€HEXKHBIX CpeACTB HEMOCPEACTBEHHOIO B3aMMOJEHCTBUSA C
3agBUTEIEM HE TpeOyeTCs.»;

22) MyHKT 26 mociie CIOB «LEHTP IO IPEAOCTaBICHHUIO IOCYIapCTBEHHBIX
YCIIyD» JOIOJHUTE coBamMy «uid MOIy;

23) myHKT 28 mocie CIIOB «LEHTpa IO MPENOCTABIEHUIO TOCY JapCTBEHHBIX
yCIIyT» JOMONHUTE cloBaMHu «uid M®L»;

24)nyukr 28.1 mocime  CIOB  «UEHTPOM IO IIPEAOCTABIIEHHIO
rOCYJapCTBEHHBIX YCIIyT» AONOIHUTE ClIoBaMM «uiid M®Iy;

25) mompaszgen «TpeboBaHUA K ITOMELIEHUSIM, B KOTOPBIX MPENOCTABIAETCA
rocyIapCTBEHHAasl YCIyTa, K 3aly OXXHIAHUA, MECTaM JIJId 3allOJIHEHUS 3asSBIICHUS O
IPeJOCTABIIEHAN TOCYJapCTBEHHOH YCIyr'M, HMHQOPMAIMOHHBIM CTEHAaM C
obpasliaMM HMX 3allOJHEHHWS U IIepeYyHeM JOKYMEHTOB, HEOOXOMMMBIX JULL
IpeNOCTaBIeHUs TOCYIApCTBEHHONW YCIyrd, B TOM 4YHCIE K 0OeCre4eHHIo
IOCTYIIHOCTH JUIS HWHBAJIMAOB YKa3aHHBIX OOBEKTOB B COOTBETICTBHU C
3aK0HOIATelILCTBOM Poccuiickoit Denepany 0 cOMaANbHOMN 3allMTE WHBATHAOB
pasgena Il «CraHmapT IpemocTaBIIEHHs IOCYAapCTBEHHOM YCIyIH» MOMOJHUTDH
IIYHKTOM 37.1 ClleqyroIero coaepiKanus:

«37.1. Tpeboanuss k mnomemenusM MOIL[ onpenenensl IIpaBunamu
OpraHu3aliii AeATeIPHOCT MHOTOQYHKIMOHAJIBHBIX LEHTPOB IPENOCTABICHUSL
rOCYIApCTBEHHBIX ¥ MYHHMIUIAIBHBIX YCIYT, YTBEPKACHHEIMH IIOCTaHOBJICHUEM
IpasurenscrBa Poccuiickoit @enepanun ot 22.12.2012 1. Ne 1376.»;

26) moxpaszaen «[lokasaTenu JOCTYITHOCTH M Ka4eCTBa roCy 1apCTBEHHOM
yenyrm» pasgena [1 «CranmapT npeocTaBieHds rocy JapCTBEHHOM yCITyTH»
H3II0XHUTH B CIEAYIOIEN pelaKLMu:

«Iloxa3atenu JOCTYIIHOCTH U KadeCTBa FOCYI[&pCTBCHHOfI YCIyru

37.2. TlokazaTenum AOCTYIHOCTM K KadecrBa TOCYHApCTBEHHOH YCIyTH
Tpe/ICTaBJIEHBI B CIEAYIOLIEH TabIuLe:

[Tokazarenu Enuanna | HopmatuBHOE
M3MEpEeHNs | 3HaYeHUe MOoKa3aTells]

IlokxazaTenu JOCTYIIHOCTHU

Pa3memenne Ha Enunnom IIOp‘TaJ'Ie
rOCyJapCTBEHHBIX ¥ MYHUIUIIANBHBIX yCIyT
(byHKIHIA) 1 (un) [loprane | na/uet hit:)
TOCYAapCTBEHHBIX M MYHULIUNAIBHBIX YCIyT
(bynkimit) Pecry6imuxu Komu nHOpManyu
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00 yciyre, a Takke pasMelleHne Ha EquHoM
noprane roCyJJapCTBEHHBIX U
MYHHMIHIIATBHBIX YCIyT (GYHKUMH) U (MIK)
[Toptaine roCyapCTBEHHBIX 17§
MYHULIANIATBHBIX yCIyT (byHKUIMR)
Pecy6nuku Komu opm 3asBlIeHUN 1 WHBIX
IOKYMEHTOB, HEOOXOIUMBIX IS ITONydeHHS
COOTBETCTBYIOIIEH YCIyru, U obecnedeHue
JocTyma K HHM JUI1  KOIHUPOBaHHUA W
3aII0JIHEHHS B 5JIEKTPOHHOM BHJIE

KonuyecTtBo B3auMOIEHCTBUI 3asBUTEIIS C
JTOJDKHOCTHBIMU JHUI[aMH 11{0)51
IIPeIOCTABICHUH T'OCY JapCTBEHHON YCIyTH U
HX TIPOJIOJKUTEIHHOCTD

1/30

Bo03MOXHOCTE TOJXy4YeHHS HHQOpPMaLUHU O
XO0[e TPEeAOCTaBICHUs IOCYIapCTBEHHOM
YCIyTd, B TOM 4YHCIE C HCIIOJIb30BAaHUEM
WHGOPMaLMOHHO-KOMMY HUKAIFOHHBIX
TEXHOJIOTHM

na/Her

HET

Hanuuue BO3MOYXHOCTH HOJyYeHUs
rocyaapcTBeHHoH ycnyru dyepe3 MOLI

na/aeT

JAa

Tlokazarenu KkauecTBa

VnenvHBIE Bec PAacCCMOTPEHHBIX B
yCTaHOBJIEHHBIN CpPOK 3asBIeHUN Ha
IpEeOCTaBJIeHNe TOCYyAapCTBEHHOM YCIyrH
B o0meM KoJIWYecTBe 3asBJICHUH Ha
npeA0oCTaBJIeHNe FOCYAapCTBEHHOMN YCIyTH

%

100

Yoenonviti  gec PACCMOMPEHHBIX 8
YCMAHOBNEHHbIU CPOK  3aA61€HUU Ha
npedocmagnenue 20cyO0apCmeeHHol YCy2u 6
obwem Konuyecmee  3aA6/1eHUl Ha
npedocmaeneHue 20CyO0apCmMeeHHol YCay2u
yepe3 M®PI]

100

VaensHeIi Bec Kodu4ecTBa OOOCHOBaHHBIX
Xajno6 B 0O0IeM KOJWYEeCTBE  3asBIeHUIl
Ha IpeOCTaBIeHHe T'OCyIapCTBEHHOM
YCIIYTH

%

Yoenvrnuviti sec konuwecmea 060cHOBaHHGIX
acanob e obuem Konuvecmee — 3aA6NEHUU
Ha  npedocmaeneHue  20CY0apPCMEEHHO!
yenyeu wepez MPL]

%

27) myHKT 38 U3JI0KUTH B CEIYIOIIEeH pelaKLyHU:

»;
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«38. Ha Iloprane rocyapcTBEHHBIX U MyHULMMNAIbHBIX yCIyr (hyHKLIMH)
Pecyommukn Komum wu  (wnmu) Egunaom nmoprane TocymapCcTBEHHBIX U
MYHHUILMIIATGHEIX yCIyr (QyHKOW), Ha oduUuManpHOM caiiTe MHHHCTepcTBa B
UHQOPMAIMOHHO-TEIEeKOMMYHUKALIMOHHON cetn «MuTepHer», a Takke B MOIL]
3agBUTEII0 IIPEJOCTABISETCS BO3MOXHOCTH IIOJNy4eHHMS HHGQOpMalMH O
IpeIOCTaBIsSeMOI TOCYJapCTBEHHOI yCiTyre, KONMUPOBAaHUS M 3allOJTHEHHS (POPMBI
3asBJIEHUS HA MPeI0CTaBI€HNE IOCy JapCTBEHHOM YCIYTH B 3JIEKTPOHHOM BUJE.»;

28) myHKT 39 U3NOXHUTH B CIEAYIOWIEH pellaKiu:

«43. TlpenocraBienue rocygapcrBeHHoN yciuyru B MOL] ocymecTBisercs
10 IPUHIUIY «OJHOTO OKHa», B COOTBEICTBUHM C KOTOPBIM IIPENOCTABIICHHE
rOCyJApCTBEHHOM YCIYyTH OCYIIECTBIETCA IIOCIe OAHOKPAaTHOTO oOpallieHHs
3agBUTENIA C COOTBETCTBYIOLINM 3asiBICHUEM U JOKYMEHTaMHU.

Bsanmoneiicteue M®I] ¢ nieHTpOM 1O IpeAoCTaBIEHHUIO IOCYIapCTBEHHBIX
YCIIYT OCYILECTBIISETCS Ge3 YUacTHs 3asBUTENS B COOTBETCTBUY ¢ HOPMATUBHBIMHU
IIPABOBHIMH aKTaM¥, MOPSAKOM M CPOKaMH, yCTaHOBJIIEHHBIMU COITIAIIEHHEM O
B3anMoeicTBun Mexay M®L] u MunuctepcTBoM.

3agBieHHe O IIPENOCTaBIEHHM TOCYHapCTBEHHOM yciryru u (WiIn)
JOKYMEHTHI, HeoOXOIHWMblEe [UIsl IIPEeNOCTaBIECHHUS TOCYIapCTBEHHOW YCIyrIH,
npenocTaBisroTes 3asgsureneM B MOL] nuuHo o depes NUIO, SBISIOLIEECs €ro
YIOTHOMOYEHHBIM NPENCTABUTEIIEM.;

29) B nyHKTe 45:

a) B ab3alle TIEPBOM CJIOBA «B IIEHTP II0 MPEAOCTABICHHUIO TOCYJapCTBEHHBIX
YCIIYT TI0 MECTY JKUTENIbCTBA (MECTY MpeObIBaHMUs )» UCKIIOUUTE;

0) moamyHKT 1 mocne cioBa <«JIMYHO» JOIOJIHUTH CJIOBaMHU «(B LIEHTp IO
IpeAOCTaBICHUIO TOCy JapCTBEHHBIX yeiIyT i M®L)»;

B) ITOAMYHKT 2 TIOCJIE CIIOBA OTIPABIEHUA» JONOIHUTD CIIOBaMHU «(B LIEHTP
IO IIPEJOCTABICHHIO I'OCY JaPCTBEHHBIX YCIYT)»;

30) myHKT 46 UCKIIFOUUTE;

31) nyHKT 47 U3NI0KATH B CIEAYIOIIEN pelaKIUu:

«47. CnemmanucT LEHTpa IO IPEAOCTABICHUIO T'OCYIAapCTBEHHBIX YCIYT,
M®I], OTBETCTBEHHBIM 3a MpPUEM [OKYMEHTOB, IIPOBEPAECT HAIMYUE BCEX
JOKYMEHTOB, YyKa3aHHBIX B IIyHKTe 16 Hacrosiiero AJIMHHHCTPaTUBHOTO
periaMeHTa (B ciiydae €ClIM 3asBUTENb MPEACTaBUAN JIOKYMEHTHI, yKa3aHHBIE B
myHkTe 17 Hactosmero AJIMUHUCTPAaTUBHOTO perjlaMeHTa II0 coOCTBEHHOM
MHUIIMATHBE) MPOBepseT IPaBWIBHOCTH 3allOJIHEHUS 3asBIIEHHA, COOTBETCTBHE
JOKyMEHTOB YCTAaHOBICHHBIM TpeOOBaHUAM, HENPOTUBOPEUMBOCTL CBEACHHIA,
coJlepKaIMXCs B IPEACTAaBICHHBIX JOKYMEHTAX.»;

32) myHKT 47.2 U3JI0XUTP B CIEAYIOMEH peIaKIHu:

«47.2. DopMy 3asBIICHHS MOXHO IIOJIyYUTh HETIOCPEACTBEHHO B IIEHTPE IO
IIPEIOCTABIIEHUIO TOCYJapCTBEHHBIX ycnyr, M®ILI, a Taxxke Ha o(HUIHAIEHOM
caiilte MmunucrepctBa B  HH(POPMAIMOHHO-TENEKOMMYHHKAIIMOHHON  CETH
«HuTepHeT», Ha Ilopraiie rocy 1apcTBEHHBIX U MyHMIMIANBHBIX YCIyT (QyHKIHiT)
Peciybmukn Komu u (wnu) EgumHoM mopTane rocymapCTBEHHBIX U
MYHHUIUITATBHBIX YCIYT ((QYyHKLNN).»;
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33) myukt 48 mocine CIOB «UEHTpa MO MPEeJOCTABICHHUIO I'OCYNapCTBEHHBIX
YCIIYT,» JOMOJHUTE c10BOM «M®PILL»;

34) myHKT 49 U3I0XXUTH B CIEAYIOIIEH peIaKIun:

«49. Tlpu mnpencTaBIeHWH IOKYMEHTOB, YKa3aHHBIX B IIyHKTe 16
HACTOSIIEr0  AIMMHHCTPAaTHBHOTO  perjilaMeHTa, OTCYTCTBUH  OIIHMOOK,
HECOOTBETCTBUI B CBEASHHUAX CHELUANUCT IEeHTpa IO IIPEeJOCTaBICHUIO
rocyaapcTBeHHBIX yciyr, M®LI, oTBETCTBEHHEIH 3a MPHEM JOKYMEHTOB!

1) BBIIOJHSET KONMMPOBAHUE NOMJIMHHUKOB JOKYMEHTOB, MPEACTAaBIEHHBIX
3agBuTeneM. Kommm IOKyMEHTOB 3aBepsroTcs mramiioMm «Komnmsa BepHa» H
[IONNHUCHIO CIEIHATUCTa IEHTpa IO NPENOCTABICHUIO TOCYNApCTBEHHBIX YCIYT,
M®II, OTBEeTCTBEHHOTO 3a NpuUeM JOKYMEHTOB, yKaspiBaeTca para. He
BBIIOJIHAETCS ~ KONMMpPOBaHUE  JOKYMEHTOB,  HaNpPAaBIECHHBIX  IIOYTOBHIM
OTIIPaBJICHUEM;

2) BO3BpAIl[aeT 3asBUTENIO B A€Hb NOAAUH JOKyMEHTOB, HEOOXOAMMEBIX IS
NONyYeHUss TOCYIapCTBEHHOW YCIYrHW, IIOJIMHHMKM JOKYMEHTOB. Bbigaer
3asBUTENIO PACIHCKY - yBeIOMIIeHHE (OTpPBIBHAs 4acTh 3asBIeHMs) 1o Qopme
cornacHo npunoxxeHuro Ne 3 K HacTosmeMy AIMHHHUCTPATHBHOMY pPErlaMeHTy C
ONKCBIO IIPEACTABICHHBIX JOKYMEHTOB M YKa3aHHEM JAarThl WX IIPUHATHS,
HOATBEPKAAOIILYIO IPUHATHE JOKYMEHTOB;

3) perucTtpupyeT 3asBleHHEe M IPEACTABIECHHBIE IOKYMEHTHl IO
HHIUBHIYAIBHBIM IIOPSIKOBEIM HOMEPOM B JI€Hb MX MOCTYILICHUS.

35)monppazmen «lIpuem, obpaboTka ¥ perucrpanusd ITOKYMEHTOB IS
IpefoCTaBleHuss  rocymapctBeHHodt  ycmyrm»  pasgena Il «Cocras,
[IOCJIEOBATENLHOCTh M CPOKM BBINOJIHEHUS aIMUHUCTPATHBHEIX IIPOLIEYD,
TpeGOBaHKs K MOPSAKY WX BEIIOJHEHMS, B TOM YHCIE OCOOEHHOCTH BHIIOIHEHUS
aJMHUHACTPATUBHBLIX TPOLENYp B JIEKTPOHHOI QopMe, a Taxke OCOOEHHOCTH
BBITIOJIHEHUST a[MUHUCTPATHBHBIX MIPOLEAYP B MHOTOQYHKIMOHAIBHEIX LIEHTPAX)»
JIOTIOJTHUATD ITyHKTOM S51.1 crenyroIero coaepxanus:

«51.1. 3aperucTpupoBaHHOE 3asBIE€HHE U JOKyMEHTHI, cOTpyIHUK MOI] B
CPOK He IO3/IHee CIeXyIOoLEro pabodero JAHA CO AHS MOIYYEHUS JOKYMEHTOB OT
3asBUTeNs (B CIydae ecld 3asBUTENb IPEACTaBUI JOKYMEHTHI, yKa3aHHbIE B
nyskre 17 HacTosmero AIMIHHCTPaTHBHOIO perjlaMeHTa IO COOCTBEHHOM
UHUIMATHABE) OCYIIECTBIIET WX TIepefadyy B LEHTP II0 IPeJOCTaBIEHUIO
rOCYyIapCTBEHHBIX  YCIYyr  CHOCOOOM, NPETyCMOTPEHHBIM  COIJIAIIEHHEM.
Vka3zaHHble JOKYMEHTBHI DPETrHUCTPUPYIOTCS YIOIHOMOYEHHBIM CIEIHATHCTOM
UEeHTpa II0 OPENOCTABICHUIO TOCYIAPCTBEHHBIX YCIHYI B JE€Hb HX I€penavu
(HampaBieHHUs) B IIEHTP 110 MIPEAOCTABIEHHUIO FOCY JAPCTBEHHEIX YCIIyT.»;

36) IyHKT 52 mocie ClIoBa «pelleHHs» IONOJIHHUTH CIOBAMH «JaHHOM
aJIMHHUCTPATUBHOM NPOLIENYPEI»;

37) B myukre 53 cioBa «cocTaBiieT 30 MUHYT» UCKIIIOYUTS,

38) myHnkT 54.1 mocie ClIOB «UEHTPE IO NPENOCTABICHHUIO I'OCY IapCTBEHHBIX
YCIyT» JOIOJIHUTE ClIOoBaMU «, Wi MOLly;

39)mompaznen «IIpueM, o0paboTka M perucIpainus JOKYMEHTOB s
IPENOCTAaBIeHHss  rocyaapcTBeHHoi  yciayrm»  pasmena III «Cocras,
II0CIIEZIOBATEILHOCTE M CPOKM BBINOJHEHUS aJIMHHHUCTPATUBHBIX IpoLexyp,
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TpeGOBaHUs K MOPAAKY UX BBHIIONHEHHS, B TOM YHCIIE OCOOCHHOCTH BBITOTHEHU
aIMUHUCTPATUBHBIX IIPOIELYyp B BIIEKTPOHHOH ()OpME, a TaKKe OCOOCHHOCTH
BBITIOJIHEHUS aIMHUHUCTPATUBHEIX IPOLEAYP B MHOIrO(QpYHKIMOHANBHBIX LIEHTPAX»
JIOTIOJIHUTD ITyHKTOM 54.2 CIEIYIOIIET0 CONEPKaHUS:

«54.2. HWuple  pgelictBus, HeoOXoOMMBIE I  NPEJOCTaBICHUS
rOCyJapCTBEHHOH YyCIYI'H, B TOM YHCIE€ CBS3aHHEIE C  IIPOBEPKOi
IEeUCTBUTENBHOCTH YCHJICHHOW KBaIM(QUIUPOBAHHOW 3JIEKTPOHHOM IOJIUCH
3agBUTENS, UCIIOJNL30BAHHON TpU OOpalleHHH 3a MOIy4YeHHEM TIOCyIapCTBEHHOH
YCIIyTH OTCYTCTBYIOT.»;

40) myHKT 55 Tmocie CIOB «ILIEHTpEe MO NPEJOCTABIEHUIO MOCYIapCTBEHHBIX
YCIyr» JOIOIHUTE clioBaMy «uid MOLy;

41) myHKT 56 mocie CIIOB «IEHTpa II0 NPEeJOCTABIEHUIO IOCY IapCTBEHHBIX
yCIIyT» IOTONHUTE clIoBaMH «HiId MOIly;

42) myHKT 56.1 U3J10XKUTH B CIEIYIOUIEH PeIaKIIVH:

«56.1. M®II ocymecTBiseT nepenady B UEHIPHl IO MNPEAOCTABICHUIO
rOCYJapCTBEHHBIX  YCIYr  JOKYMEHTOB (CBENECHHH), HEOOXOMMMBIX VI
IIpeTOCTABIICHHs] TOCYapCTBEHHONW YCIyrd, B CPOK HE IMO3AHEE CIEAYIOIIEro
pabouero AHS CO JNHS IIONy4YeHUs OTBeTa Ha IOCTAECAHHMA MEXBEIOMCTBEHHBIN
3aIIpoC, CIIOCOO0M, IPeryCMOTPEHHBIM COITIAIIEHUEM O B3aMMOJAEHCTBUU MEXITY
M®I] u MuHHCTEPCTBOM. »;

43)nogpasmen  «3ampoc OKYMEHTOB (CBeleHHMII), HEOOXOIMMEIX B
COOTBETCTBMM C HOPMATHBHEIMH IIPaBOBBIMHM aKTaMH i1 IIPEeJOCTaBICHUA
rOCYyIapCTBEHHOU YCIYIH, KOTOpBIE HAaXOIATCSs B pacHoOpsHKEHHH OpraHoB

roCy1apCTBEHHOMN BJIACTH, OpraHOB MECTHOTO caMOYTIpaBJIeHMS,
[IOJBEIOMCTBEHHEIX IOCY/JapCTBEHHOMY OpraHy MM OpraHy MeCTHOIO
CaMOYTIPaBJIEHHUS opraHu3anuii, y4aCTBYIOMINX B IIpeI0CTaBICHUH

roCyJapCTBEHHOM YCIYTH, B paMKaX MeXBEJIOMCTBEHHOIO HMH(YOPMALMOHHOTO
B3aMMOJIEHCTBUA B ClIydae, ecly 3asBUTENb He IIPEeACTaBUII JaHHBIE NOKYMEHTEHI
(cBemenus) 1o  cobctBeHHOM — muuiaTuBe»  pasgena III «Cocras,
[I0CIIEOBATEILHOCTS M CPOKH BBIIOJHEHMS aIMUHMCTPATUBHBIX IPOLEAYD,
TpeGOBaHHUs K MOPSAKY MX BBHINOJIHEHHSA, B TOM YHCIE OCOOEHHOCTH BBHIIIOIHEHHUS
aJIMHUHKUCTPATUBHBIX IIPOLEIYp B SNEKTPOHHOH QopMe, a Takke OCOOEHHOCTH
BBIIIOJIHEHHS aIMUHUCTPATHBHEIX MPOIEAYP B MHOTO(QYHKIHOHAIBHBIX LIEHTPaxX»
JOIIOJIHATE MMyHKTOM 56.2. CIEAYIOLETO COAECPKAHMS:

«56.2. KpurtepmeM TpUHATUSA peIIeHHWsS OaHHOW aJAMHHHCTPAaTUBHOMN
npolenypsl  SBJISETCS  OTCYTCTBHE  JOKYMEHTOB, HEOOXOAMMBIX M
NpeIOCTaBIeHusI TOCYIapCTBEHHOM yCIyId, yKa3aHHBIX B IyHKTe 17 paspgena II
HACTOSAIIETO A TMUHUCTPATUBHOIO PETIIaMEHTa.);

44) B mynkre 58.1 cioBa «3anpairBaeMbIX JOKyMEHTOB» 3aMEHUTH CIIOBOM
«3ampocay;

45)mompaszmen  «3ampoc  JOKYMEHTOB (CBeleHMi), HEOOXOIVMBIX B
COOTBETCTBHH C HOPMATHMBHBIMUA IIPAaBOBBIMM aKTaMH [UId IIPeJOCTaBICHUSA
rOCyapCTBEHHOM YCIyrM, KOTOpbleé HAaxXOIATCd B DACIOPSHKEHUH OpPraHOB
rocyapCTBEHHOM BJIACTH, OpraHoOB MECTHOTO caMOyIIpaBJIeHHUH,
[IOBEMOMCTBEHHBIX TOCYJapCTBEHHOMY OpraHy WM OpraHy MECTHOIO
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CaMOyIIpaBJICHUS OpraHu3aluii, y4aCTBYIOIIINX B IIpeJOCTABICHIH
roCcyJapCTBEHHOM YCIyTH, B paMKaX MEXBEIOMCTBEHHOTO HMH()OPMAIUOHHOTO
B3aUMOJICHCTBHUS B Cllydae, eCclii 3asBUTENb He IIPEACTaBHII JaHHEIE JOKYMEHTHI
(cRemenms) 1o  coOcTBeHHOH — mHunmatuBe»  pasmena Il «Cocras,
TIOCJIEIOBATENLHOCTE M CPOKHM BBITIOJNIHEHUS aIMUHHCTPATUBHBEIX MpPOLEAYD,
TpeGOBaHMUs K MOPSAKY WX BBIIOJNHEHHS, B TOM YHCIe OCOOEHHOCTH BBIOIHEHHU
aIMUHMCTPATHBHBIX TpPOLEAYP B 3NEKTPOHHOH ¢GopMe, a Takke OCOOEHHOCTH
BBITIOJTHEHHUS aIMHUHUCTPATHBHBIX MPOIEIyp B MHOTOQYHKIMOHATBHEIX IEHTPAX»
JOIIOTHUTH ITyHKTOM 58.2. CIEeYIOIIETO CONEPIKaHNUs:

«58.2. Hurle JeCcTBYA, He00XO0AMMEBIe IS MpeIOCTaBIICHHUS
rOCy[JapCTBEHHOM YCIOyr#, B TOM YMCIe CB3aHHBIE C  IIPOBEPKOH
IeMCTBUTENILHOCTH YCHIEHHOH KBaIM(HULUUPOBAHHOM 3JIEKTPOHHOM MOAIUCH
3asBUTEJNS, UCIIOIb30BAHHON MpH OOpaIlleHUH 3a IMOJydeHHWEM TroCyTapCTBEHHOM
YCIIyTH OTCYTCTBYIOT.»;

46) B myukrax 60, 76, 77, 79 cnoBa ««ColpanbHas 3alIuTa»» UCKIOUUTE;

47)noppasmen «[lpunsATHe pelleHUs O TpegocTaBleHuu (06 oTkase B
IpeIOCTaBNeHN) TOCYAAapCTBEHHOM yCIyrd U  HamnpaBlIeHWe 3asBUTEIIO
COOTBETCTByIOIIEro  yBemomueHms  (pemenus)» pasgena Il «Cocras,
[OCJENOBATENBLHOCT M CPOKM BBIIOJHEHUS aIMUHUCTPATUBHBLIX INIPOLENYP,
TpeGOBaHuUs K MOPSAAKY MX BBIIOJIHEHHS, B TOM YHCIE€ OCOOEHHOCTH BBITOTHEHU
aIMUHUCTPAaTHBHBIX IPOLENYp B dIeKTpoHHOH ¢dopMme, a Takxe OCOOEHHOCTH
BBITIOTHEHHS aIMUHUCTPATHBHBIX NPOIENyp B MHOTOQYHKIHOHAIBHEIX IIEHTPAX»
IOIIONIHMTB ITyHKTOM 61.1. ciiegyrommero coaepKanus:

«61.1. TIpoeKT pemreHus O NPEIOCTABIEHUH TOCYAapPCTBEHHON YCIyTd WM
IPOEKT pelieHusi 06 OTKase B IPEJOCTABIECHHM TOCYINAapCTBEHHON YCIYTd
HalpaBJIfeTCsl  JOJDKHOCTHOMY  JIMIy  LEHTpa [0  INPEeAOCTaBJICHHUIO
rOCYJapCTBEHHBIX  YCIyr, OTBETCTBEHHOMY 3a IPHHATHE peIIeHHA O
npenocrasieHnd (06 OTKa3e B IPEAOCTaBIEHNH) FOCYJapCTBEHHON YCIIYTH.»;

48) B myHKTE 66:

a) ab3aI] BTOpOH U3JI0XKUTH B CIEAYIOIIEH pelaKIwH:

«3asgBUTENIO HEe IMO3qHee 3 paboyux AHEUW CO AHS IPHUHATHA PEIICHUA O
npefocrapiehud (06 OTKase B IIPEJOCTaBIEHMH) TOCYAApCTBEHHOM YCIYTH
HAIpaBIAeTCs YBEAOMIEHHE O IpefocTaBlIeHuH (06 OTKase B IPeNOCTAaBICHUH)
rOCyJapCTBEHHOM yCIyrd B 3aBUCHMOCTH OT CIIOCO0a, YKa3aHHOTO B 3asBIICHNH,
no ¢opme coriacHo mpuinoxerHmo Ne 11 (mpunoxenuro Ne 12) x Hacrosiuemy
AJIMUHUCTPATUBHOMY PETIIAMEHTY.

0) MOTTONHUTE ab3alleM TPETHUM CIIELYIOMIEro COAEePIKaHu:

«B cmydae, eciid 3asBUTENb BBIOpal cIOCOO IMOIy4EHMs YBEIOMIECHHS O
npepocrasiednd (06 OTKa3e B IIPENOCTaBIE€HMH) TOCYJApCTBEHHOW YCIYTH B
M®II, ueHTp 1O MPENOCTaBICHHUIO TIOCYAAapCTBEHHBIX YCIyr Iepeaaer
(manpasiser) B MOIL] yBemomieHue o npeaocTaBieHuun (00 oTkase B
IPeJOCTABIICHUN) TOCYJApCTBEHHON YCIYTHM B COOTBETCTBHU C COIJIALIEHUEM O
B3aumoaeicTeun Mexxay MOL u MuHUCTEPCTBOM. »,;

49)nyHKT 66.1 TOCTE ClOBa «pEIIeHUE» IONONHMTH CIOBAMH «JaHHOH
aJIMHHHCTPATUBHOM IIPOLIELYPHI»;
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50) B myHKTe 68:

a) B TOAIyHKTe | CIOBa «3afBUTENIO COOTBETCTBYIOIIETO YBEAOMIIECHHMA
(pelreHus)» 3aMEHWTh CIOBAMM «yBEJOMJICHUS 3aABHUTENIO B 3aBHCHMOCTH OT
crocoba, yKa3aHHOTO B 3asBIIEHUNY;

0) B IOAMYHKTE 2 CJIOBa «yBEIOMJIEHHE 3asBUTENS C yKa3aHMEM IIPUYHH»
3aMEHUTH CJIOBAMM «HAIpaBJICHHE YBEJIOMJICHHS 3asBUTENII0 B 3aBHUCHUMOCTH OT
croco6a, YKa3aHHOTO B 3asIBIE€HUY C YKAa3aHUEM IIPUYMH OTKA3a»,;

51)nonpasnen «llpuHsTHE pelieHHS O IpefocTaBieHMH (00 OTKase B
TPeIOCTABJCHNH) TOCYINAPCTBEHHOW YCIYyTM W  HalpaBjJeHHE 3asABHTEINIO
cooTBeTCTByIoIero  yBemomineHus (pemenms)» pasgena Il «Cocras,
[IOCJIEAOBATEILHOCTS M CPOKU BBIOJIHEHUS aIMUHHCTPAaTUBHBIX IIPOLEAYD,
TpeGOBaHHUS K MOPSAAKY MX BBIOJHEHUS, B TOM YUCIIE OCOOEHHOCTH BhINOTHEHH
aJJMUHHUCTPATUBHEIX IPOLEAYp B 3IEKTPOHHON ¢opme, a Takke OCOOEHHOCTH
BBIIIOJIHEHUS aJMUHHUCTPATUBHBIX NMPOLEAYP B MHOTO(YHKIIMOHANBHBIX HEHTPAX»
JIOTIOJTHUTH ITYHKTOM 68.2. CIIEyIOLIEr0 COAEPKAHNS:

«68.2. HWueie  peiicTBufA, HeoOXOAuMble  [JII  MPeIOCTaBICHUS
rOCyJapCTBEHHOM yCIyrW, B TOM UYHCJIE€ CBS3aHHBIE C  IIPOBEPKOH
JOEMCTBUTENBHOCTH YCHJICHHOH KBaTU(pUUMPOBAHHOW BIIEKTPOHHON IIOANMCH
3agBUTENls, HCIIOJB30BAHHON NP OOpallleHWH 3a IOTYyYEeHHUEM roCyNapCTBEHHOMU
YCIyTH OTCYTCTBYIOT.»;

52)myrkt 71.1 mocme ciioBa «pEeUICHUs» AOIOJIHUTL CIOBAMH «IaHHOM
aJIMUHHACTPATUBHOM IPOLETYPhI»;

53)moppasmen «®opMHpoBaHME JHMYHOIO Jena 3asBuUTeNs» pasgena III
«CocTaB, IIOCIIEIOBATEIBPHOCTh M CPOKHM BBINOJIHEHUS aIMUHHCTPATUBHBIX
IpoLeayp, TpeOOBaHMA K MOPSIKY MX BBHIOJHEHMS, B TOM 4YUCIE OCOOEHHOCTH
BBIITOJHEHUS aIMUHHCTPATHBHBIX IIPOLEAYP B SJEKTPOHHOH Qopme, a Tarke

0COOEHHOCTH BBITIOJTHEHUS aJMUHUACTPATUBHBIX npouexyp B
MHOTO(YHKIMOHAJIBHBIX I[EHTpax» MOIOIHUTL IIyHKTOM 74.2. CleXyroIero
COZIepaHUS:

«74.2. Hup1e JIEMCTBHS, HEOOXOoAUMBIE NI MOpPeJOCTaBIEHUS
rOCYyJapCTBEHHOM yCIyr'H, B TOM YHCIE€ CBS3aHHBIE C  IIPOBEPKOM
JIEMCTBUTENBLHOCTH YCHICHHOH KBalU(DUIMPOBAaHHONW BIEKTPOHHOU IOJIIUCH
3asgBHUTEJIS, UCIOJIb30BAHHON MpU OOpalleHNH 3a MOJTydYeHHeM TocyJapCTBEHHOH
YCIIyTA OTCYTCTBYIOT.»;

54)mynkr 77.1 mociie CIOB IPUHATHSA PELICHHs» OONOJHUTH CIOBAMMU
«IaHHOW aJ]MUHUCTPATUBHOHU MIPOLIEAYPED»;

55)nompasnen «@POpMHpOBaHHE pEECTPOB IIOIydyaTellell eXeMeCcAYHOU
JNEHEe)KHOW KOMIIEHCAllMM IEHTpaMU II0 IIPEJOCTABJIEHUIO T'OCYAapCTBEHHBIX
yenyr»  pasfena III «CocrtaB, MOCIEIOBAaTENBHOCTh K CPOKH BBIIIOJHEHUS
aIMHUHHCTPATUBHBIX IMPOLENYyp, TpeOOBaHMA K MOPSAKY UX BHIIOJHEHHS, B TOM
Yucie 0COOCHHOCTH BBINOTHEHHS aJIMUHHUCTPATUBHBIX IPOUELYD B JJIEKTPOHHOMU
dopme, a Takke OCOOCHHOCTH BBIIOJNHEHUS aJMUHUCTPATUBHBIX IpPOLEAYp B
MHOTO(QYHKLIIMOHAJBHBIX LIEHTpax» MAONOJHWUTE IyHKTOM 80.3. crieayromero
COZlepXKaHUs:
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«80.3. Hurie NeHCTBUS, HEOOXOOUMEIE Uil OpPenoCTaBIICHUS
rOCYHapCTBEHHOM yCIyrW, B TOM UYHCJI€ CBS3aHHBIE C  IIPOBEPKOM
JEeUCTBUTENBHOCTH YCHJISHHOM KBaNM(QUUUPOBAHHOW 53IE€KTPOHHON IOIIKCH
3asBUTEN, MCIIOIB30BaHHON IMpU OOpallleHWH 3a ITOIyYeHHEM rOCYAapCTBEHHOMN
YCIyTU OTCYTCTBYIOT.»;

56) myuxt 82.1 mocne ciioBa «pelIeHHs)» MOIIOIHUTH CIOBAMH «JaHHOMH
aIMUHUACTPATUBHON MPOLIE Iy PBI»;

57)mompaznen «@®opMHpOBaHME M HaIpaBlIeHHE CBOIHBIX PEECTPOB
nojnyyareseil exeMecsIHOW NEeHexXHOH kommeHcaruu B PenepanbHyro Ciyx0y»
pasmena III  «CocraB, IOCIENOBAaTE€IbHOCT M CPOKM  BBINIONHEHUS
AIMHHHACTPATUBHBIX MPOLEAYpP, TpeOOBaHUSA K MOPAAKY HX BBINOIHEHHS, B TOM
yyclie 0COOEHHOCTH BBINOJHEHUS aIMUHUCTPATUBHBIX NPOLEIYP B 3JIEKTPOHHOM
dopMe, a Takke OCOOCHHOCTH BBINOJHEHUS aIMHUHUCTPATUBHEIX IIPOLENYP B
MHOTOQYHKIIMOHATBHBIX IEHTpax» JOIOIHUTHL IIyHKTOM &85.2 CIEAyIOLIEro
COZlepXKaHUS:

«85.2. Hunie JeMCTBHA, HEOOXOOUMBIE I7s  IPpeNOoCTaBIICHUS
rOCyHapCTBEHHOW YCIyrM, B TOM UYHCJIE€ CBS3aHHBIE C  IIPOBEPKOM
JEHCTBUTENLHOCTA YCHICHHOW KBaIU(QUIMPOBAHHOW 3JEKTPOHHONW IOANHKCH
3asBUTEJNS, MCIIOJB30BAHHOH MpH OOpalleHNH 3a IOIy4YeHHEM TOoCyIapCTBEHHOU
YCIIyT'H OTCYTCTBYIOT.»;

58) myHKT 86 mOMOIHUTE ab3a1eM BTOPHIM CIIEAYIOIIEro COMEPKaHMA:

«Tekyluif KOHTPOJb 34 HUCIHOJIHEHHMEM  IOJIOXKEHHH  HACTOSIIETO
AIMAHHUCTPATHBHOTO perjlaMeHTa M WHBIX HOPMAaTUBHBIX IIPaBOBBIX AaKTOB,
yCTaHABIMBAIONIMX TPeOOBaHUS K IPENOCTABICHUIO TI'OCYJapCTBEHHOH YCIyIH
pabotHukamu MO®L], ocymectBisger pykoBogurens M®OLL»;

59)pasnen V. J[locyneOHblii (BHeCyZneOHBIN) MOpANOK OOXaJOBaHMS
pelmenwii w  gedictBuii  (Oe3zmeiicTBHS) — opraHa,  IPeNOCTaBIIAIOLIETO
TOCYJapCTBEHHYIO YCIYyry, a TakkKe IOIDKHOCTHBIX JIMI, IOCYAapCTBEHHBIX
CITy>KalllUX» U3JIOKUTH B CIEAYIOLIEH PeaKIUn:

«V. JocyneOHblit (BHECY IeOHBIIH) TOPSNOK 00KaTOBaHUS PEILICHNH U NeHCTBUR
(Oe3nericTBHA) OpraHa, IpeAOCTABISIOUIETO roCy HAPCTBEHHYIO YCIIYTY, a TaKXe
JOJLKHOCTHBIX JTHII, TOCYJAPCTBEHHBIX CITYKaIlX, MHOTO(YHKI[MOHATHHOTO
[EHTPa, paOOTHUKOB MHOTO(YHKIHOHAIBHOTO LIEHTPA, a TaKXKe OpraHU3aIlii,
IpeaycMOTpeHHBIX acThio 1.1 ctatbu 16 @enepanproro 3akoHa oT 27.07.2010 Ne
210-®3 «O6 opranu3alny OpeIOCTABICHNS IOCY JaAPCTBEHHBIX ¥ My HALIMITAJIBHBIX
YCIIyT», UM UX pabOTHUKOB

95. Yka3aHHas B HacCTOSILEM pazjene HHGopMalusl NOANEKUT pa3MelleHUIO
Ha ounmanpHOM caiite MuHucTepcTBa, Ha EquHOM nopTanie rocyJapcTBeHHBIX U
MyHULMIATBHBIX ~ yenyr (dyHkmuii), Ha Iloprame rocygapCTBEHHBIX H
MYHULMIATBHEIX ycinyr (pyHknuit) Pecny6muku Komu, B rocynapcTBeHHOM
nHopmarmionHor cucteme PecnyOmmkn Komu «PeecTp rocymapcTBEHHBIX H
MYHHLIANATBHEIX yeryT (dyrkimit) Pecrybmmku Kommy.
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Hudopmarnys 1715 3asBUTENS O €ro IIpaBe MoJaTh XKano0y Ha pelIeHus U JeicTBrs
(Ge3neiicTBUE) OpraHa, NPEAOCTABISAIOILErO TOCY JApCTBEHHYIO YCIIYTY, €ro
IOODKHOCTHOTO JIMLA THOO0 IPayKAAaHCKOTO CIIyXKalllero, MHOro(yHKIIHOHAILHOTO
LIEHTpa, ero paboTHMKA, a TaK)Ke OpraHu3alllii, yKa3aHHBIX B 4acTH 1.1 crateu 16
®enepansHOro 3akona ot 27 urond 2010 r. Ne 210-®3 «O6 opranuzanvm
IpeOCTABIEHNS T'OCY AAPCTBEHHBIX U MyHHULUIIAIBHBIX YCIYD, HIIH UX
pabOTHUKOB IIPU IPEAOCTABIEHUH I'OCY JAPCTBEHHOHN YCIIyTH

96. 3asgBuTenb WMeeT IMpaBO Ha o0xajgoBaHME pelleHul, AelcTBUi
(6esmeiicTBUS) IIeHTpa IO IPEJOCTABICHUIO TOCYJApPCTBEHHBIX  YCIYT,
TIPEOCTABIIIIONIEr0 TOCYJAPCTBEHHYIO YCIYTY, a TAaKkKe €ro JODKHOCTHBIX JIMII,
M®L], pabotHuka M®LI, a Taxke OpraHusanui, NpexyCMOTPEHHbIX 4acTho 1.1
ctatel 16 ®enepanpHoro 3akoHa or 27.07.2010 Ne 210-®3 «O06 opranuszanuu
IpeJOCTABICHNUsS TOCYJapCTBEHHBIX M MYHHLIMIIAJIBHBIX YCIYyT», WIH UX
pabOTHUKOB, NPUHATHIX  (OCYIIECTBIEHHBIX) B  XOJ€ IPEAOCTABICHUSI
TOCYIapCTBEHHOH YCIYTH, B JOCYEOHOM NOPSIKE.

Opranuzanuu, npenycMOTpeHHble 4yacTeio 1.1 cratem 16 ®enepanbHOro
3akoHa ot 27.07.2010 Ne 210-®3 «O6 oprasuzanmuy IpeIoCTaBICHUS
rOCyJapCTBEHHBIX M MYHHIMIAIBHBIX yCIyI», Ha Tepputopuu PecnyOnuxu Komu
OTCYTCTBYIOT.

IIpenmert xxanobbl

97. 3asgBuTenb MOXeT OOpaTUThCA C kanobol Ha HapylleHHe IopsaKa
IpeIOCTaBIeHHsT TOCYJapCTBEHHOH yciayrm (manee - »xamoba), B TOM 4HCIE B
CIIEYIONINX CIIy4asx:

1) Hapy1IeHne cpoKa perucTpalyy 3asBIeHUs 3asBUTENS O IPeIOCTaBICHUH
roCyqapCTBEHHOM YCIIyTH, 3alpoca, ykasaHHoro B cratbe 15.1 ®enmepansHOro
3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHu3aluy IpPeAOCTABICHUSA
rOCyJapCTBEHHBIX U MyHULIUNIATBHBIX YCIYT»;

2) HapylmIeHWE CpoKa MpefoCTaBICHUs TOCYyAapCTBEeHHOW yciayrn. B
yKa3aHHOM ciIy4dae JocylieOHoe (BHecyneOHOe) oOXajloBaHHE 3asBUTEIEM
pemienuil u pgeiictBuil (OesnmetictBus) M®PILI, paborsmxka MO®PL[ Bo3MOXHO B
ciydyae, ecnu Ha MOII, pemeHus u pedctBus (0Oe3meiicTBUE) KOTOPOTro
o0XXamyroTCs, BO3JOXEHa QYHKIUSA IO IIPEJOCTABIECHHIO COOTBETCTBYIOIIUX
roCyJapCTIBEHHBIX yCIIyT B IIOJTHOM 00BEME B NOPSAAKE, ONPEAEIICHHOM 4acThio 1.3
cratbul 16 ®PenepanbHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHuzauuu
IPEJOCTaBICHUS FOCYJaPCTBEHHBIX U MyHHUIIUIAIBHEIX YCITyT»;

3) TpeboBaHue Yy 3asgBUTENS MOKyYMEHTOB WM HHGOpPMAIMK JIHOO
OCYILIECTBIECHUs MAEUCTBHUM, IIPENCTaBICHWE WM OCYIIECTBICHHE KOTOPHIX HeE
IpeAyCMOTPEHO HOPMAaTHMBHBIMU IIPaBOBBIMH akTamu Poccuiickoit ®enpepalium,
HOpPMAaTHBHBIMHM IIPaBOBBIMU akTaMu CcyOBekToB Poccuiickoit ®Deneparum,
MYHMIMIIAJBHEIMI IIPABOBBIME aKTaMU [Uisl IPeNOCTaBIeHHs TOCYIapCTBEHHOH
YCIIyTH;
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4) oTKa3 B npueMe ITOKyMEHTOB, IIPeJOCTABICHHUE KOTOPEIX MPEIyCMOTPEHO
HOPMATUBHBIMA IpaBOBHIME akTaMu Poccuiickoit ®enmepaumu u  (uin)
Pecry6muku Komu, U1 IpegocTaBlIeH s TOCY IapCTBEHHOM YCIyTH, Y 3asBUTEIS;

5) oTKa3 B NPeNOCTaBICHUM TOCYAapCTBEHHOM YCIYIH, €CIM OCHOBAHUS
OTKa3a He MpPEeAyCMOTpeHB! (efepalbHbIMA 3aKOHAMH U [PUHATBIMH B
COOTBETCTBUH C HUMM HHLIMH HOPMATHMBHBIMHM IPABOBBIMH aKTaMU POCCHMCKOM
depeparyy, 3aKOHaMU ¥ WHBIMIA HOPMATHBHBIMH IIPaBOBBIMH aKTamu Pecry6nvku
Komu. B yxazamnoM ciydae pocyneOHoe (BHecyneOHoe) obKanroBaHHe
3asgBUTENEM pelneHuit u geiictBuit (6espmeiictBusa) MOILI, paborHrnka MOL]
BO3MOXHO B ciydae, ecid Ha MOII, peinenus u pefictBus (GesmedcTBHe)
KOTOpOro  OOXalyloTcs,  BO3NOXeHa  (QYHKIMA IO  MPEIOCTaBICHHUIO
COOTBETCTBYIOIIUX TOCYJapCTBEHHBIX YCIYr B IIONHOM o0ObeMe B MOPSJKE,
omnpeneieHHOM dacThio 1.3 crateu 16 ®enepanbHOrO 3aKOHA OT 27.07.2010 Ne
210-®3 «O06 opraHM3alliy IPEeIOCTABIEHNU I'OCY IAPCTBEHHBIX H MyHUIIMTIATBHBIX
YCIIyT;

6) s3arpeboBaHve y 3asBUTENsd IPH INPEJOCTABIEHHM TIOCYIapCTBEHHOM
YyCIYyTH IUIAThI, He [PeayCMOTPEHHOH HOPMATHUBHEIMM IIPABOBBIMM aKTaMU
Poccniickoit ®emepanyu u (unn) Pecrybnuxku Komuy;

7) OTKa3 B UCIpPaBIEHUH IOIyLIEHHBIX OIEYaTOK M OMMUOOK B BBIIAHHEIX B
pe3ynbTaTe IPEJOCTABIEHHS TIOCYJApCTBEHHOH YCIyrH JOKyMEHTaXx JHGO
HapylIeHde YCTaHOBICHHOTO CPOKa TaKMX MCIpaBieHuMd. B ykasaHHOM ciydae
nocynebHoe (BHecyneOHOe) o0 aloBaHHE 3asBUTENEM DPeELICHUHA W JeHCTBUH
(6esneiictBus) ML, pa6orHuka MOL] Bo3MOXxHO B ciy4ae, ecnu Ha MOL],
pelnenys U aefcTBus (Oe3neicTBIe) KOTOPOro 06KalyloTcs, BO3I0XKEHA GyHKIKS
10 MpPEIOCTABIEHUIO COOTBETCTBYIOIIMX TOCYHApCTBEHHBIX YCIYT B IIOJHOM
o0neMe B IOPSIKE, OIpeaeneHHoM JacTelo 1.3 crateu 16 denepansHOro 3akoHa
o1 27.07.2010 Ne 210-®3 «O06 opraHuzanuy NpeaOCTaBIECHNs IOCY IapCTBEHHEIX 1
MYHHIANAIBHBIX yCIIyI»;

8) HapylleHvwe CpoKa WM IOpsSAKa BBIAAYM JOKYMEHTOB IO pe3yibTaram
IpeIOCTaBJICHUs TOCY IapCTBEHHOM YCIIyTH,

9) IPHOCTAHOBICHHE IIPENOCTABICHUs TOCYIAPCTBEHHOM YCIYIH, €CIH
OCHOBaHMS INPHOCTAHOBJICHWSI HE NPEeAyCMOTPeHBI (efepalbHBIMH 3aKOHAMH H
IPUHATHIMA B COOTBETCTBHM C HUMU MHBIMM HOPMATHBHBIMH IPaBOBBIMH aKTaMU
Poccuiickoit denepanyi, 3aKOHaMHU ¥ MHBIMUA HOPMaTHBHLIMU IIPABOBLIMH aKTaMH
Pecny6nuxn Komu. B ykasanHoM ciydae JocynebHoe (BHecyneGHOe)
00xaoBaHue 3asgBUTEIEM pelleHnit u aelictuil (6e3nerictBist) MOLI, paboTHrKa
M®IL] Bo3MoOxkHO B ciydae, ecna Ha M®L, pemenus u nefictBus (6e3znelcTaue)
KOTOpOro  OOXalyroTcs,  BO3IOXKeHa  (QYHKIMA [0  NPEJOCTaBICHHUIO
COOTBETCTBYIOIIUX TOCYJAPCTBEHHBIX YCIYr B IIOMHOM 0O0BeMe B IODSAJKE,
omnpejeneHHoM 4acTeio 1.3 cratem 16 @enepaibHOro 3aKoHa OT 27.07.2010 Ne
210-®3 «O06 opraHu3aIy NPeAOCTaBIECHUA FOCY JapPCTBEHHBIX U My HHIMMATBHBIX
YCIIyT»;

10) tpeGoBaHWe y 3asBUTeNd IpPU IPEJOCTABIEHHU TOCYIAPCTBEHHOM
YCIyI'M JOKyMEHTOB WIH HH(OpMaIWy, OTCYTCTBHME M (WIM) HEIOCTOBEPHOCTH
KOTOPBIX HE YKa3bIBAJIWCH NP NEpBOHAYANLHOM OTKa3e B IpUeME TOKyMEHTOB,
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HEOOXOOWMBIX [JIf IIPEJOCTaBI€HUS TOCYyJapCTBEHHOM yciyru, Jiubo B
IpEeTOCTABIeHNH TOCYIJAPCTBEHHOM YCIYIM, 3a HCKIIOYEHHWEM  CIIy4acs,
NpeayCMOTPEHHBIX IMyHKTOM 4 4dact 1 crateu 7 PejmepanpHOro 3akona ot 27
mtons 2010 r. Ne 210-®3 «O06 opraHuzanu NpeoCTaBIeHUS IOCYIapCTBEHHBIX U
MyHHIUOAIBHEIX yCIyr». B ykasaHHOM ciydae pgocynebHoe (BHecyneOHOE)
o0>xasioBaHHe 3asgBMTENIEM pelleHuii u aeticteuil (6e3netictus) M®L], paboTHuka
M®IL] Bo3MokHO B ciayuae, eciiu Ha MOLI, pemenus u nericteus (Oe3neiicTue)
KOTOpPOro  OOXalyioTcs,  BO3JIOXKEeHa  (QYHKIHS 1O  IPeJOCTaBIECHHIO
COOTBETCTBYIONIMX T'OCYAapCTBEHHBIX YCIYT B IIOJHOM 00beMe B IOpSIKE,
onpeneneHHOM JacTbio 1.3 cratbu 16 ®@enepansHoro 3akona or 27 uromnd 2010 r.
Ne 210-®3 «0O6 opraHuzallu NOPEAOCTABIEHHSA  TIOCYIAapCTBEHHBIX U
MYHHLUITAIBHBIX YCIYT.

Opransl ucnoHATeNsHOH Bnactu Pecny6nuky KoM, opranusanum,
YIIOMTHOMOYEHHEIE Ha PAaCCMOTPEHME KaJlo0bl JOIDKHOCTHBIE JIMIA, PAOOTHUKH,
KOTOPBIM MOXKeT OBITH HallpaBlieHa )xanoba

98. 3agBHTENb MOXET OOpaTUThCA C KajnoOoi B NHUCEMEHHOH (opMme Ha
OyMa)XHOM HOCHTeNe, B JIEKTPOHHOH (GOpMe B ILEHTP IO IPEIOCTaBICHHIO
rocygapcTBeHHbIX yeuyr, M®IL] nubo B MuHHCTEPCTBO S5KOHOMEKH Peciry6muku
KomMu — opral TOCyAapCTBEHHOI BIAacTH, fABIAOIuUicA ydpenurtenem MOIL]
(manee — yuapeautens MOILI).

[Topsimok moa4y ¥ pacCMOTPEHUS KaJl0ObI

99. Xanoba MoxxeT OBITH HallpaBleHa Yepe3 OpraHU3alHio IOYTOBOH! CBA3H,
YIHYIO OpraHU3allMIO, OCYINECTBISIONIYIO JOCTaBKY KOPPECHOHIEHIMHU, 4epe3
M®II, c¢ wucnojas30BaHKEM WHGPOPMALMOHHO-TEIEKOMMYHUKAIMOHHOW CETH
«Watepruet», TlopTasa rocylapcTBEHHBIX M MYHHLMIANBHBIX yCIyr ((yHKIMH)
PecniyOonuku Komm, EnmHoro noprana TroCyJapCTBEHHBIX M MYHHIMIIATBHBIX
yenyr (pynkumit) (mo pexoMeHmgyemoll Qopme cornacHo npuioxenuro Ne 7 k
HacTosAEMY AJIMUHHUCTPATUBHOMY pErJIaMeHTy), a Takke MOXKeT OBITh IpHHATA
IIpY JINYHOM IIpUeMe 3asiBUTEIS.

Ipu mocryruienun xanobsl MOI] obecrieynBaeT ee mepenady B LEHTP IO
IPENOCTABIEHUI0 TOCYIApPCTBEHHBIX YCIYyT B IOpAIOKE K CPOKH, KOTOpBIE
YCTaHOBJIEHHI COTJIallleHueM o B3auMoencTeun Mexxy M®L] u MuHICTEPCTBOM,
HO He MO3JHee CIEAYIoNero pabouero qHs CO AHS MOCTYIUIEHUS KaloOBbL.

100. JKamo6a momxHa coepxaTth:

1) HauMeHOBaHWE IEHTpa IO NPENOCTABICHUIO I'OCYIapCTBEHHEBIX YCIYT,
ero foJKHOCTHOrO jwuna, M®LI, ero pyxoBoautens u (iin) pabOTHUKA, PEHICHUS
U JekcTBus (Oe3aelicTBIE) KOTOPBIX 00XKaTyIOTCS;

2) hamMmITHIO, MM$1, OTYECTBO (TIOCIeIHee - IPY HATW4MH), CBEICHUA O MECTE
JUTENBCTBA 3aiBHUTENS - (U3 HUECKOro JHla JuO0 HauMEHOBAaHUE, CBEAEHHs O
MecTe HaxOXKIECHHs 3asSBUTENA — IOPUAUYIECKOro JHIla, a Takke HoMep (HoMepa)
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KOHTAaKTHOro TelledoHa, aapec (ampeca) 3IMEKTPOHHON IOYTHl (IPU HATHYHH) H
TIOYTOBKIM apec, M0 KOTOPHIM JOKEH OBITh HAIIPABIICH OTBET 3asBUTEILIO;

3) cBemeHns 00 OOXalyeMBIX peLIeHMAX M JelcTBuaX (Oe3nedcTBUM)
IleHTpa 10 MPEJOCTaBICHUIO IOCYJapCTBEHHBIX YCIYT, €ro JOIDKHOCTHOIO JIMIA,
M®II, pa6otHuka M®L];

4) moBOMBI, HA OCHOBAHUY KOTOPBIX 3asBHUTENH HE COTIACEH C PEILIEHHUEM M
neictBreM (6e3aeiicTBIEM) IIEHTpa IO IPEAOCTABIIEHUIO TOCY JaPCTBEHHBIX YCIYT,
ero nospkHocTHOro nuna, MOLI, paborauka M®LI,

3asgBUTEIEM MOTLYT OBITH IIPEACTABICHBI OpPUTHMHANBI JOKyMEHTOB (IpH
HaIW4uK), HOATBEPKAAIOIINE JOBOABI 3asIBUTENS, THOO MX KOIIHH.

101. B ciyuae moaavu xanoObl Yepe3 NpeACTaBUTeIs 3asgBUTENs K xkamobe
npuiaraeTcs JOKYMEHT, IONTBEP)KIAOIMM IIOJHOMOYMS IpPEACTaBUTENsS Ha
OCYIIECTBIIEHHE NeHCTBHUI OT IMEHH 3asIBUTEIIS.

B  xauecTBe  JOKYMEHTa, IIOATBEPXKIAIOIIECTO  IIOJHOMOYMS  Ha
OCYLIECTBIICHHE JEHCTBUM OT MMEHH 3asSBUTENIA, IPEICTaBIIACTCS:

a) odopMileHHas B COOTBEICTBUU C 3aKOHOJATENBLCTBOM Poccuiickoi
Denepalvy JOBEPEHHOCTH (AT GU3UYECKUX JIULL);

6) odopmieHHas B COOTBETCTBHM C 3aKOHOJATEIbCTBOM Poccuiickoi
Mepepani  JI0BEpEHHOCTh, IIOANNCAHHAs PYKOBOIUTENIEM 3asBUTECIA HIH
YIOIHOMOYEHHBIM 3THM PyKOBOJUTEIEM JIULOM (JUL1 FOPHIMYECKHX JIUIL),

B) KOIIHMs PElIeHNs O Ha3HAUeHUH MU 00 m30paHuu MO0 KOMHUs NPHKa3a O
Ha3HauYeHHU (PU3UIECKOTo JIMIa Ha JOJDKHOCTh, B COOTBETCTBUU C KOTOPBIM TaKO€e
QusmyecKoe MO obnamaeT NpaBoM JeHCTBOBAaTh OT MMEHM 3asdBHTeNs Oe3
JOBEPEHHOCTH.

102. 3asgBuTens MMeEET IPaBO Ha TOIydeHHe MHGOpMAalUd U JOKYMEHTOB,
HeoO6XOMUMBIX /I 0OOCHOBAHUS ¥ PACCMOTPEHHUS >KaI00bI.

103. ITocTynuBIas B LMEHTP IO MPENOCTABIECHUIO I'OCYIapCTBEHHBIX YCIYT
xanoba peructpupyercs B JKypHane ydeTa >kano® Ha peElIEHUS W JEHCTBHA
(GesmeiicTBHE) LEHTpa IO NPEAOCTABICHHIO IOCYJAPCTBEHHBIX YCIYT, €ro
TOJDKHOCTHEIX Il (manee - XKypHai) B TeueHHEe OJHOTO pabodero JHs €O JHA €€
TIOCTYIUIEHHS C IPUCBOCHHUEM €M PerHCTPallMOHHOIO HOMEpA.

104. 3asBUTENO BEIOAETCS PACIHCKa B MONyUYE€HHH OT HETro XaJoObl U MHBIX
IIpE/ICTABIEHHEIX JOKYMEHTOB B NHChMEHHOH Qopme Ha OyMaKHOM HOCHTENE C
yKa3aHWEM pPEeTUCTPAllMOHHOTO HOMepa JKaJloObl, JaTel M BPEMEHH e¢ IpHeMa,
IIepeyHs NMPEeJCTaBIeHHBIX JOKYMEHTOB HENOCPEACTBEHHO IPH JHYHOM IpHEME
3asBUTEIS.

B cayuae noxayuu sxano6s1 B ML (Ha Hero uimm ero paboTHHUKa) 3aABUTENIO
BEIZIA€TCS PACIKACKa B MOXYUEHUH >KaIOOB! M MHBIX NIPENCTaBICHHEIX JOKYMEHTOB
B NUCEMeHHOU (QopMme Ha OyMaKHOM HOCHUTENE C yKa3aHHEM PErMCTPaliOHHOTO
HOMEpa JXajoObl, JaTbl M BpeMEHU ee IpHeMa, MepPeYHs IpeacTaBIeHHBIX
JOKYMEHTOB HEIIOCPECTBEHHO NPH JMYHOM IPUEME 3asiBUTENIS.

Pacmmcka 0 perucTpanuy jxanodbl ¥ NOIyYeHUH TOKYMEHTOB C YKa3aHHEM
PETUCTPALMOHHOTO HOMepa XaJIoOBl, JaThl M BPEMEHH €€ IpPUEMa, MepeyHs
IpeCTaBIeHHBIX TOKYMEHTOB, HalpaBleHHBIX 4yepe3 M®LI, ¢ ucmonbp3oBaHreM
MHPOPMALMOHHO-TeIeKOMMYHIKaIMoHHO! ~ cetn  «MHrepuer»,  Iloprana
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rOCYJapCTBEHHBIX M MYHUIMNANbHBIX ycayr (byHkumit) Pecrny6muxu Kowmu,
EmuHOoro moprana TOCYTapCTBEHHBIX W MYHUIMNAIBHBIX ycuayr ((yHKuwi),
HaIpaBisieTCsl 3asBUTENIO 4Yepe3 OpraHW3allyI0 IIOYTOBOM CBA3H, HHYIO
OpraHM3aliio, OCYLIECTBIIOIYIO JOCTaBKy KOPPECIOHJEHIMH, B TeYeHHE 3
pabounx JHEH co THA UX PEerucTpaLuy.

Paciucka 0 perucTpalyy jXajlo0bl U MONy4YeHUH JOKYMEHTOB C YKa3aHHEM
PEruCTPAllHOHHOTO HOMepa XKaloObl, JaThl M BPEMEHH €€ IpHUeMa, IepeyHsd
IPENCTABIEHHBIX JOKyMEHTOB, HallpaBI€HHBIX Yepe3 OPraHU3alUIO II0YTOBOM
CBA3M, HHYIO OpTaHU3aIlMiO, OCYIIECTBIAIOIIYIO TOCTaBKY KOPPECIOHISHIUH,
HalpaBiseTCsT 3asfBUTENIO Uepe3 OpraHHM3allMi0 II0YTOBOH  CBs3H, HHYIO
OpraHU3alMio, OCYIIECTBISIOIIYIO IOCTaBKy KOPPECHOHACHIMM, B TeYeHHE 3
pabourx JHE# co THSI MX PeruCcTpaLuu.

Xanoba B TedeHHE OJHOTO paboyero JHs CO AHS €€ PETUCTPALMH IOJUIEKUT
nepegaye MODKHOCTHOMY JIMILy, paOOTHHKY, HAJENCHHOMY IIOTHOMOYMSAMH IIO
paccMOTpEHHIO XKanob.

Cpoku paccMOTpeHHUs xKanob

105. JXKamoba, mocTynuBIIas B LEHTP MO  IPEJOCTABICHUIO
rocyaapcTeeHHbIX yciyr, M®L], yapemurento M®LI, paccmaTpuBaeTcs B Te€UeHUE
15 pabouwnx naHeN co IHs ee perucTpaluu.

B cnydae 00xajoBaHUS OTKa3a B IpueMe JOKYMEHTOB Yy 3asBUTENS WM B
HCIpaBICHUN JOMYIICHHBIX OIEYaTOK U OIIMOOK, WIM B Clydae 00XKalOBaHMA
3agBHTEJIEM HApYINEHHS YCTaHOBJIEHHOIO CpOKa TaKUX HCIIpaBlIeHUH jxanoba
paccMaTpuBaeTcs B TeUeHHe 5 pabodux JHEH CO THS €€ PErUCTPalUH.

106. JKamoObl, 3a HCKIIOYCHHEM Xajlo0 Ha pelleHus, IpUHATHIE
IWPEKTOPOM  IEHTpa IO  IIPEAOCTaBICHHIO  TOCYJapCTBEHHBIX  YCIYT,
paccMaTpUBalOTCS  MOJDKHOCTHBIM — JIMIIOM,  pabOTHHKOM,  HaJeleHHBIM
IOJTHOMOYHSAMH II0 PACCMOTPEHHIO JKanoo.

107. XanoGel Ha pelieHWs, IMPUHIATBIE OJUPEKTOPOM ILIEHTpa IIO
IpeIOCTABIEHHIO TOCYAAPCTBEHHBIX YCIIYT, NOJat0Tcs B MUHHCTEPCTBO.

[ToctynuBmue B MHUHHCTEPCTBO JKaloOBl Ha peINEeHUs, IPHHATHIE
IUPEKTOPOM  IIEHTpa 10  IPEAOCTAaBIECHUIO  IOCYAApCTBEHHBIX  YCIHYT,
paccMaTpuBalOTCA B TOpsAKe, ycTaHOBIeHHOM IlonoxeHueM o6 ocoGeHHOCTSAX
IOJaYM U PACCMOTpPEHUs KajJob Ha pelleHus M AeiicTBus (Oe3leiicTBre) OpraHOB
UCTIONHUATENbHON BiacT Pecny6nuku Komu HM  HX [OMKHOCTHBIX JIWIL,
rOCYIapCTBEHHBIX TPaXXTaHCKUX CIYXXalIUX OpPraHOB MCIIONHUTENFHON BIACTH
Pecny6nmkun  Komm,  yTBepXIeHHBIM  IocTaHOBiIeHHeM [IpaButenscTBa
Pecmryomuku Komu ot 25.12.2012 Ne 592.

108. XamoObl Ha pemeHus U nedcTBUA (Oe3neiicTBue) paboramka MOIL]
TIoJaroTCs pyKoBoauTento 3roro MOILI.

XKamobpr Ha peweHus u gedictBus (OesmeiictBue) MOL] nogmarorcs
yupeautento MOIL] wiy TOJDKHOCTHOMY JIMILY, YIIOJTHOMOYEHHOMY HOPMAaTHBHBIM
paBoOBBIM akToM Pecry6nuxu Komu.
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109. IloctynuBias B LEHTpP [0 NPEAOCTABICHUIO IOCY JapCTBEHHEIX YCIIYT,
M®I] xamoba, MPUHATHE pPELIeHHS 10 KOTOPOH HE BXOAUT B KOMIIETEHLIAIO
IIEHTpa IO MPEAOCTaBIeHUIO FOCY AapCTBEHHBIX YCIIYT, B TeYeHHE 3 pabouux JHeH
CO JHA €€ PErMCTpPALUU HalIPaBIILeTCsl B OPraH, YIIOJHOMOYEHHEIH B COOTBETCTBHH
C KOMIIETEHLIAEH Ha €e pacCMOTpeHHe, O 4eM B 3TOT XK€ CPOK coobImaercs
3asBUTENIO B MICHMEHHOH (opMe.

HepequL OCHOBAHHUH IJIsI OTKa3a B YAOBICTBOPCHUN YKaJIo0BI 1 NnepecyYCHb
OCHOBaHMH A1 OCTaBIICHUS KajmoOkI 0e3 oTBeTa

110. OcHOBaHHMAMY I OTKa3a B yIOBIETBOPEHUH JKaJlOOBI ABIIIOTCA:

a) HaJMY{e BCTYIHBIIEro B 3aKOHHYIO CHIIy peIleHUus CyJa, apOMTpakKHOIo
CyJa 10 Jkajobe 0 TOM K€ MPEeAMETE U 110 TEM )K€ OCHOBAHUAM,

0) momaya >KamoOBI JIMIIOM, IIOJHOMOYMS KOTOpPOTO HE IOATBEPKIEHHI B
HopsifiKe, YCTAaHOBJIIEHHOM 3aKOHOAATensCTBOM Poccuiickoi Denepanum,

B) HaJM4HMe peIleHus II0 jXanoOe, NMPHUHATOrO paHee B COOTBETCTBHH C
TpeGOBaHUAMY HACTOSIIEr0 AJMUHICTPATHBHOIO PEIVIaMEHTa B OTHOIIEHHH TOTO
K€ 3asABUTENISL M 10 TOMY Xe IpeAMeTY KaJloObl;

r) Ipu3HaHWe O KaIo0Bl HeoOOCHOBaHHOM (pelleHHMs M JIEHCTBUA
(Ge3nelicTBrE) IPH3HAHEBI 3aKOHHBIMY, OTCYTCTBYET HapyIlleHHe IIPaB 3asBUTEILA).

111. B cioydae ecmu B xamobe He YyKa3aHbl (aMuIus 3asBUTEI,
HAITPAaBUBILETO ’Kano0y, WM IIOYTOBBIA ajpec, IO KOTOPOMY JHOJDKEH OBITH
HarpaBJIieH OTBET, OTBET Ha XanoOy He JaeTcs.

IenTp mo mpeaocTaBlIeHUIO I'OCYIapCTBEHHBIX YCIyT, AOJDKHOCTHOE JIMIIO,
M®II, paboTHMK, HaJETNEHHBIH MOJHOMOYMIMM IO PAaCCMOTPEHMIO Xkajnol, IpH
TIOJTyYEHHH JKao0bl, B KOTOPOH coliepiKaTcs HELleH3ypHbIe MO0 OCKOpOHUTENBHEIE
BBIPOKEHUS, YI'PO3Bl JKHU3HU, 3J0POBBIO M HMMYIIECTBY JO/DKHOCTHOIO JIMIA,
paboTHHKA, a TaKXKe WICHOB MX CEMBbH, BIpaBe OCTaBHUTh Xanoly Oe3 oTBeTa IO
CYILECTBY IOCTABJICHHBIX B Hel BOIPOCOB M B TeueHMEe 3 pabouux nHEH co JHA
perucTpanyy  KajmoOBl COOOIIMTH 3asBUTENIO, HaNpaBHBIIEMY Kalnol0y, o
HEIONYCTUMOCTH 3JI0YOTpeOIeHH IIPaBOM.

B cimydae ecnu TeKCT xalloObl He NOANAeTCs IPOYTEHUIO, OTBET Ha Xanoly
He JaeTci, W OHa He TMOANSKNAT HaNpaBIeHUI0O Ha pPacCMOTpEeHHE B
roCyJapCTBEHHBIN OpraH, opraH MECTHOIO caMOyIIpaBieHus, yupenureno MOILI,
M®II unu DODKHOCTHOMY JHILy B COOTBETCTBHHM C MX KOMIIETEHIHEH, O 4eM B
TEUYEHHEe CeMH AHEHW CO JHS PerucTpalldy >KaoObl coOOImaeTcs 3asiBUTEIIO, €CNIU
ero (paMuIIvs B IOYTOBBIN aJipec MOANAIOTCS IIPOYTEHHIO.

Pe3ynprat paccMOTpeHuUs XajoOb

112. Tlo pe3ynpTaraM pacCMOTPEHHUsS JKaloOBl IPUHHUMAETCA OOHO U3
CIIEIYIOIIUX PEMICHUN:

1) xanoba ymoBIeTBOpsAETCS, B TOM 4YHcIe B (OpMe OTMEHBI IPUHSITOrO
pellieHHs, WCIIPaBICHUS [OITYIICHHBIX ONEYaTOK M OIMMOOK B BBIJAHHBIX B
pe3yiapTaTe IPeIOCTaBIeHUs TOCyJapCTBEHHOM YCIYyTM IOKYMEHTax, BO3BpaTa
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3agBUTENI0 JCHEXKHBIX CpPEACTB, B3UMAHHWE KOTOPBIX HE MPEeayCMOTPEHO
HOPMATHBHBIMH IpaBOBBIMU akTamu Poccuiickoit @epepanuu, HOpMaTHBHBIMH
IIpaBOBEIMU akTaM# cyObekToB Poccuiickoil Penepanuy;

2) B YIOBJIETBOPEHHH kaJl0ObI OTKa3bIBACTCSI.

Pemenve npuHuMaercs B (¢GopMe akTa IEHTpa [0 MPeIOCTABICHUIO
rocynapcTBeHHBIX yciyr, ML, yupenurens MOLI.

[Ipy  y#OBIETBOpeHUH  XaloObBl  LEHTp N0  MPEJOCTaBICHHUIO
rocynapcTBeHHbIX yeiryr, MOLI, yupenurens MOL] nprHUMAIOT HCYEPIIBIBAIOLIE
Mephl TI0 YCTPAaHEHUIO BBIABICHHBIX HapylIeHHWH, B TOM YHCIE IO BbIIaYe
3asBHUTENIO Pe3yJIbTaTa rocyJapCcTBEHHON yCIIyTH, He no3gHee 5 paboduux AHEH co
IOHS TPHUHATHS peIIeHUs, €CIM KHO€ He YCTAHOBJIEHO 3aKOHOAATEILCTBOM
Poccuiickoit @enepannu, 3akoHOAaTENbCTBOM Pecy6muiku Komu.

113. He mno3gHee [AHs, COEOYIOLIEr0o 3a [JHEM IIPUHATUS peLICHU,
yKazaHHOTO B IyHKTe 112 Hacrosmero AJMHHHUCTPaTHUBHOIO perjlaMeHTa,
3agBUTEII0 B NMMCBMEHHOH (GOpMe W IO €ro >KeJaHWI0 B 3JIeKTPOHHOU ¢opme
HarpaBJAeTCS MOTHBUPOBAaHHBIN OTBET IO Pe3yIbTaTaM PaCCMOTPEHUS JKanoOBbl.

114. B caydae nmpu3HaHus Xaio0bl MOJIeXalllel yIOBIETBOPEHUIO B OTBETE
3asBUTETIO, YyKa3saHHOM B IoAmyHkre 1 myHkra 112 HacTtosiero
AJIMMHHUCTPATMBHOTO  perjiaMeHTa, JdaerTcs HHpopMamusi o JeHCTBUSX,
OCYIIECTBIIEMBIX LIEHTPOM MO NPEIOCTABICHUIO IOCY AAPCTBEHHBIX yciyr, M®I],
npeaycMOTpeHHOM JacTrio 1.1 ctathu 16 @enepanbHoro 3akoHa ot 27 urons 2010
r. Ne 210-®3 «O6 opraHuzauuy INOpPeJOCTaBICHUS T[OCYJAapCTBEHHBIX U
MYHHIUITATEHEIX YCIyT», B LEIIX He3aMeIMTEIbHOIO YCTPaHEHUS BBIABICHHBIX
HapylIeHUd NpU OKa3aHWHM TOCYJIapCTBEHHOM YCIYIHM, a TakXKe HPUHOCITCH
W3BMHEHMS 3a JOCTaBJICHHbIE HeyAoOCTBa M yKas3bpIBaeTCis HH(OpManus o
JAbHEHINNX JMEeHCTBUAX, KOTOPble HEOOXOOMMO COBEPILIUTH 3asBUTENIO B IENAX
HOJIyUeHHUs TOCYyJapCTBEHHOU yCIyTH.

115. B cnyyae mpu3HaHus XaloObl, He MOJJiexalleil yIOBIETBOPEHHUIO B
OTBETe 3asABUTENI0, YKa3aHHOM B TMOANYHKTe 2 myHKTa 112 Hactodimero
AIMUHUCTPAaTUBHOIO perjlaMeHTa, JAlOTCS apryMEHTHPOBAaHHBIE Pa3biCHEHUS O
NpUYMHAX MPHHATOTO PelleHUs, a Takxke HHpopManug o Mopsnke o0 aloBaHUSL
IPUHATOTO PEIICHHUS.

116. B ciiyyae ycTaHOBIIEHHS B XOAE WIM MO PE3yAbTaTaM PaCCMOTPEHUS
KaJIoOBI ~ NIPU3HAKOB  COCTaBa  aJMUHUCTPATUBHOIO  IIpaBOHApYILEHWS,
IpeTyCMOTPEHHOTO  3aKOHOJAaTelNbcTBOM  Poccuiickoit ~ ®@enepamuu 06
aIMUHUACTPATUBHBIX NPaBOHAPYIICHUAX, WK IPU3HAKOB COCTaBa MPECTYIUICHUS
IOJDKHOCTHOE JTHI0, pabOTHUK, HaleNeHHBIH [OJHOMOYUSMHU IO PacCMOTPEHHIO
Xano0, HezaMeIIUTeNbHO (He no3nHee 1 paboyero OHS CO AHA yCTaHOBJIEHUS
YKa3aHHBIX OOCTOATENHCTB) HAaIpaBlseT HMEIoIIHecs MaTepualibi B OpraHbl

HIPOKYpaTypBL.

ITopsimok o0xaltoBaHMs peIIeHUs I10 XKajo0e

117. 3asBUTENh UMEET IPaBO 00XKANOBAThH pellleHue, IIPHUHATOE 10 Xanobe, B
YCTaHOBJIEHHOM 3aKOHOJATENBECTBOM IIOPSIKE.
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[IpaBo 3asBUTENS Ha MOy4eHHe HH(POPMAIIN U TOKYMEHTOB, HEOOXOIUMEIX IS
000CHOBaHUS U PACCMOTPEHHUS KAJIOOBI

118. 3asgBuTens BIpaBe 3ampallliBaTh U IONYy4aThb HHOOPMALMIO H
OOKYMEHTHI, HeOOXOIMMEIe TSI 0OOCHOBaHMS U PACCMOTPEHHUS JKATOOHI.

3asButens obpamiaercs B IEHTP IO IPEeJIOCTaBICHHUIO TOCYAapCTBEHHBIX
yeryr, MOL], yupemurenmro M®L] ¢ 3asgBneHreM Ha noiydeHHe MHPOPMAIUU U
JOKYMEHTOB, HEOOXOAUMBIX A1 OOOCHOBaHMS U PACCMOTPEHUS JKalIoO0b! (Haiee —
3asBlieHHe) B MHUCHMEHHON (opMe Ha OyMaKHOM HOCHUTeNle, B 3JEKTPOHHOH
¢dopme.

3asiBiieHre MOXKET OBITh HAlpaBJIEHO Yepe3 OpraHU3allHIoO IMOYTOBOHN CBSA3H,
MHYIO OpraHW3allMIO, OCYUIECTBILIIOIIYI0 JOCTaBKY KOPPECIOHACHLUH, uepe3
M®II, ¢ wucmons3oBaHUeM HHPOPMALUOHHO-TEIEKOMMYHHUKAIIMOHHOH CETH
«MHTEpHET», @ TaKXKe MOXET OBITh IIPUHATO NPH JIUIHOM IIpHEMe 3asiBUTEIIS.

3asgBieHNE TODKHO CONEPKATE:

1) HamMeHOBaHME OpraHU3alliy, ero JODKHOCTHOIO JIUIA, B KOMIETEHIINH
KOTOPOTO HaXOIUTCS MHPOpMaYs U JOKYMEHThl HE0OOX0oaUMBIe 1711 000CHOBaHMS
¥ PACCMOTPEHHUS KaJIOOHI;

2) dbamummio, UM, OTYECTBO (TIOCIIeHEE - TP HAJIMYHH ), CBEJCHHUA 0 MECTE
KHUTENBCTBA 3asBUTENSA - (U3 MUECKOro JHIA MO0 HAUMEHOBAHHE, CBEIEHHA O
MeCTe HaXOXXIACHMs 3asBUTENs - IOPUAMYECKOro JIMIA, a Takke HoMep (HoMepa)
KOHTaKTHOTrO TenedoHa, aapec (afpeca) 3NEKTPOHHOM MOYTHI (IIPH HAJIMYHAH) U
IIOYTOBBIN ajjpec, 10 KOTOPHIM JTOJDKEH OBITh HaIlpaBJieH OTBET 3asSBUTEIIIO;

3) cBemenus o0 uHQOPMAIMM U JOKYMEHTaX, HEOOXOMUMBIX I
000CHOBaHHUS U PacCMOTPEHUS KaTOObI

Cpox npenoctaBieHUs UHQOPMAIMH W JOKYMEHTOB, HEOOXOIMMEIX IS
00OCHOBaHHA U PACCMOTPEHHUsA >KaloObl cocTaBiseT 5 pabouymx AHeH co AHSA
pPETUCTpALUH 3asBIICHUS.

OcHoOBaHUI I OTKa3a B IIpUeMe 3asABIICHUS He NIpedyCMOTPEHO.

Crioco6s! nHGOPMUPOBAHUS 3asIBUTENS O IOPSAAKE OJAaYN B PACCMOTPEHUS
XKano0bl

119. Huadopmanmsa o mopsake IMOJaYU H PACCMOTPEHHS KanoObl
pasMeraeTcs:

— Ha UHH(QOPMAaIlMOHHBIX CTeHJAX, pAaCIOJIOKEHHBIX B IEHTpE II0
IIPEIOCTABIIEHUIO I'OCY IaPCTBEHHBIX yciyT, MOILI;

— Ha opuIMaNbHBIX caiftTax MUHUCTEPCTBA, IIEHTPOB IO IPEIOCTABIEHUIO
rocyJapCTBeHHBIX yciyr, MOL];

— Ha lloprane rocymapcTBEHHBIX M MyHUIMIIAIBHBIX YCIyT (QyHKIHii)
Pecniy6muxu Komm u (unum) EnwHOM moprane TrocynapCTBEHHBIX H
MYHHIANATBHBIX YCIyT (QyHKINN).
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120. MudopMmanuio o0 MOpSOKe MOJaYd U PACCMOTPEHUS KAJIOOBI MOXHO
IOy YUTh:

— mocpeAcTBOM TeleOHHOW CBA3M IO HOMEpYy IeHTpa IIO
[IPEIOCTaBICHUIO FOCY JapCTBEHHBIX ycayr, MOL;

— mocpeacTBOM (aKCHMUIBHOIO COOOIIEHHS,

— mpu JMYHOM OOpallleHMM B LEHTp IO  MPEJOCTaBIECHHIO
roCcyIapCcTBEHHBIX yciyT, M®II, B ToM YHKCIIe IO 3IEKTPOHHOM MOYTE;

— mIpu THUCHMEHHOM OOpallleHW¥ B LEHTPp MO MPEAOCTaBIECHHIO
rocyaapcTBeHHHBIX ycuyr, MOII;

— IyTeM IyOJIMIHOTO NH(POPMUPOBAHUA.»;

60) mpunoxerne Ne 1, Ne 2 1 Ne 2.1 UCKITIOUHTE;

61) B nprnoxenuu Ne 3:

a) B Onoke «Croco6 yBeZOMJIEHHS O IIPHHATOM pEIICHUM (HyXHOE
IOJYEPKHYTH)» MO3UIHMIO «a) Npu nugHoM obpamenun B (IBY PK «entp no
NPENOCTABIEHUIO TOCYIAApCTBEHHBIX YCIYr B cdepe COLMANbHON 3allUTHL
HaCEIICHU» );» U3JI0KUTh B CIeIyIOLIEH pelaKIuu:

«a) npu aumyHoM obpameHun B (IBY PK «lleHTp mo mnpemocTaBiIeHHIO
rocyJapCcTBEHHBIX YCIyT B cdepe conranbHON 3aIUThl HaceneHus» uid MPLI);»;

6) mocie 6ioka «KoHTakTHbIe NaHHBIE» cioBa «lloaTBepXxnaro, 4T0 MHE
pasbsiCHeHa HEOOXOMMOCTs 00pabOTKH NIEPCOHANBHEIX JAHHBIX B COOTBETCTBUH C
TpeboBanneM PenepanbHoro 3akoHa ot 27.07.2006 Ne 152-@3 «O mepcoHanbHBIX
naHHEIX» U DenepanpHoro 3akoHa oT 27.07.2010 Ne 210-03 «O6 opraHusaluu
IpeIOCTaBIeHHs IOCY JAPCTBEHHBIX M MyHUIMIIAIBHEIX YCIIYT».)» HCKIIOYUTh;

62) mpunoxxenrie Ne 7 M3IOXKUTh B pEelaKkLMM COITIACHO MNPHIIOKEHHMIO K
HACTOSIIM U3MEHECHHM.
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Ipunoxenue

K U3MEHEeHHAM, BHOCHMBIM B [Ipuka3 Arenrctea Pecny6mukn Komu o
CONMAILHOMY pasBHTHIO oT 14.05.2012 r. Ne 990 «O6 yTBepxaeHUN
aIMAHUCTPATUBHOTO PErjIaMeHTa NMPEJOCTARICHUS TOCY IapCTBEHHOM
YCIIyTH 10 HA3HAYEHHIO €XXKEMECHTHOM AEHEKHOM KOMNEHCAUMH,
ycra”osieHHON yacTsaMu 9, 10 i 13 crateu 3 @epepansHoro 3akona «Q
JEHEXKHOM AOBONBCTBHH BOSHHOCIYKalUX U MPeJOCTaBICHHH HM
OTAEJILHBIX BBIILIAT», BOSHHOCHYXKAIIUM U paXkaaHaM, NPU3BaHHbIM Ha
BOEHHEIE COOpEI, ICHCHOHHOE 00ecneYeHne KOTOPBIX OCYILECTBIACTCS
HNencruonusM ponnoM Poccuiickoit Depepalium, 1 WieHaM UX ceMei»

ITpunoxenue Ne 7

K AIMUHHCTPaTUBHOMY pEIIaMeHTy NPEAOCTaBIEHHIO TOCY JApCTBEHHOMH
YCITYTH TTO Ha3HAUEHHUIO €XXeMECTTHOM NeHeXKHOM KOMMEH AL,
ycTaHOBIeHHOH yacTamu 9, 10 1 13 crarbu 3 @egepanbHoro 3akoHa «O
JEHEKHOM JOBOJBCTBHH BOCHHOCIYXALIHX W NPEIOCTABICHHH UM
OT/IENBHBIX BBHIIIIAT», BOGHHOCIY KALlUM H TpakaHaM, NpU3BaHHbIM Ha
BOEHHbIE cOOPBI, IEHCHOHHOE 06eCNeYeHNEe KOTOPBIX OCYILECTBIAETCS
INencnonnsiM pongom Pocceniickoit Peneparmu, U uneHaMm Ux cemeit

(Pexomennyemas popma)

(mammeHoBanue MUHHCTEPCTBA,
rOCYAapCTBEHHOTO OIOKETHOrO
yupexnenns, MOLI)

oT

(bamrus)

>
(uMs1, 0THECTBO ([IPH HAJIMYHUH))
IIPOKUBAIOIIETO 10 aZlpecy:

Tell., E-mail: (ipn sanmtmm)

KAJIOBA

[Ipoiry paccMoTpeTh xanoly Ha pemenue, neiicteue (be3neiicTpue)

(HauMeHOBaHME LICHTpa IO TIPeAOCTABIEHHIO ToCy AapCTBeHHOH ycmyr, M®I],
(daMunu, UM, 0TIECTBO TOJDKHOCTHOIO JIMIR, CIeLHaINCTa LEHTpa
0 MPENOCTABICHHIO FTOCYAaPCTBEHHBIX yCIyr, M®IL, peluenus u neiicteus
(be3nelicTBHE) KOTOPBIX OOXKATYIOTCH)

[TpunsaToe (OCyIIECTBICHHOE) pelleHue (AeiicTBHe/0e3eiicTBHE) B XOe MPEAOCTABICHHUS
TrOCYJapCTBEHHOH yCIyrM IO Ha3HA4YCHHIO €XEMECSYHOH JIEeHeXHOH KOMIICHCAIUH,
yctaHoBneHHOW wacTsMu 9, 10 u 13 cratem 3 ®DenmepansHoro 3akoHa «O HEeHEKHOM
JOBOJIECTBMH BOSHHOCIYXKAIIUX U IPEAOCTABICHUN UM OTACIBHBIX BHIILIATY, BOCHHOCTYKAIIHIM
U TpaJaHaM, IIpU3BaHHBIM Ha BOCHHBIE COOpBI, IIEHCHOHHOE OOECleYeHHE KOTOPBIX
ocymectnisercs [leacnonabM pormom Poccmiickoit denepanvu, u wieHaM HX ceMei:

(yka3ath cBeleHUs 00 00KanyeMbIX pemeHusax, neHcTeuax (GesneticTBum),
a TaKkKe JOBOJIBI, HA OCHOBAaHUH KOTOPEIX 3aSBHTEJIb HE COTIaceH
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C pelleHueM U JelicTBueM (Oe3neiicTBuEM))
B IIOATBCPKACHHUC BBIIIEU3IOKEHHOTO ITpUararo CI€AYIOINUEe JOKYMCHTEL:
1.
2.
3.

OTBeT npollly HAIPABUTE 10 aJIpecy:

(yka3zaTh agpec 3J€KTPOHHOH IMOYTH (TIPH HaTMYHA), IOYTOBBII axpec,
0 KOTOPBIM JOJDKeH OBITh HallpaBlieH OTBET)

(noamuck, pacmu@poBKka MOAIICH)

OtMeTKa O perucTpanuy Karo0b!
(mara, BX. Ne).
20 1. Ne

».



