KOMM PECIIYBJIMKACA YK,
YIKOH MOI'MOJAH JIA COIMAJIBHOSI TOPBSIH
MHUHUCTEPCTBOJIOH
TIHOKTOJ,

MHUHUCTEPCTBO TPY JIA,
SAHATOCTH 1 COIIMAJIBHOU 3AILIUATHI
PECITYBJIMKM KOMHU

IIPUKA3
«ﬂéf» 7/ 204 . | Ne _{7_7_’_/' F

r. CBIKTBIBKap

O BHecennu n3MeHeHHii B npuka3 ArenrerBa Pecny6imkn Komu no
conuaJbHOMY pa3BuTuio o1 29 nons 2012 r. Ne 1455 «O6
YTBEpKACHHH AIMHHUCTPATHBHBIX PerjiaMeHTOB»

B mensx ynopsapodeHus paboThl IO NPEROCTABICHHIO TOCYAapCTBEHHOM
YCIyTH IO BBIIIIATE COLMAJBHOIO IOCOOMsS Ha MOrpebeHHE U BO3MELIEHHMIO
CTOMMOCTH rapaHTHPOBAHHOIO MEPEYHs YCIYT IO IOrpeGeHN0, CTOMMOCTH YCIIyT
o norpe0eHrIo, YKa3aHHBIX B NyHKTe 3 ctathu 12 MexepanpHoro 3akona «O
norpe6eHUN ¥ MOXOPOHHOM Jele», a TaKXKe YYHTHIBAas 3KCIEPTHOE 3aKII0YEHHE
Yupaenenus MunucrepcTBa roctunun Poccuiickoit @enepanuu no Pecmy6Giuke
Komu o1 20.08.2018 r. Ne 11/02-3225, npuxa3sbiBalo:

1. Buectu B npuxas ArentctBa Pecny6muku Komm mo counmansHOMYy
passuTuio 0T 29 mrona 2012 r. Ne 1455 «O6 yTBepxaeHuu AIMHUHUCTPATHBHEBIX
periIaMeHTOBY M3MEHEHHUs COrTIaCHO IPMIIOKEHUIO K HACTOSIHEMY IIpUKa3y.

2. Hacrosammii mpruKa3 BCTYIIAET B CHIIY 110 UCTEUSHHMHU JECATH AHEH mocie
ero o()UIHUATHEHOTO Oy OJIMKOBAHUS.

Munuctp N.B. Cemsamxun




IIpunoxenue

Kk IIpuxasy

MunucTEepCTBa TPY Aa, 3aHATOCTH

U counabHOM 3ammTel Pecy6nuku Komu

ot L 1L 20/Fr. Ne (F G

N3MEHEHNUS, BHOCHUMBIE B IIPUKA3 ATEHTCTBA PECITYBJINKN
KOMMU 110 CONUAJIBHOMY PAZBUTHUIO OT 29 UIOHA 2012 T'. Ne 1455
«OBb YTBEPXKAEHNU A IMUTHNCTPATHUBHBIX PET'JTAMEHTOB»

B npukase AreHtcTBa Pecrry6nuku Komu o conpanbHOMY pasBUTHIO OT 29
uroHs 2012 1. Ne 1455 «O06 yTBepx/AeHUN AIMUHUCTPATHBHBIX PETIAMEHTOBY:

1. B AAMHUHUACTPAaTHBHOM periamMesTe [IpeJOCTaBICHUS
TOCYAapCTBEHHOW YyCIyr'W IO BHIJIATe COUMANBHOIO IIOCOOMS Ha morpebeHue,
YTBEPXKACHHOM IIpPHKa30M (mpuioxerHue Ne 1):

1) B myHkTe 1:

B a0szalme mepBoM IIyHKTa | TIEpBOM CIIOBa «IOPSHOK B3aUMOMAEHCTBUS
OEHTPOB 110 INPENOCTaBICHHUIO TOCYJapCTBEHHBIX YCIYT C 3a4BUTEISMH H
YIPEXIEHUAMMU» 3aMEHUTD CIIOBaMHU «IIOPSIOK B3aUMOJEHCTBUS MEXIy LIEHTpaMu
M0  DPENOCTABICHUIO  TIOCYAApCTBEHHBIX  YCIOYyT M 3asABUTENSIMH  TpH
HPEAOCTaBICHUH I'OCY IapPCTBEHHON YCITyTH»;

B ab3ale BTOPOM IIOCJE CJIOB «COLHMANBHON 3amuTHl Pecry6muxu Komu»
IOMOJHUTE CJIOBaMM «(fanee — MIHHCTEPCTBO )»;

2) nozppaspen «TpeGosanus K NOpAAKy HHGOPMHPOBAHMS O IPELOCTABICHAN
TOCYTapCTBEHHOM YCITYTH) U3JIOKMTD B CIEAYIOWEH pelaKIuu:

«TpeboBanus K MopsAaKy HHGOPMUPOBAHKUS O IPEAOCTABIECHIH
rOCYNapCTBEHHOU YCIIyTH

4. Tlopsmox momydeHHs HHPOPMALMHE IJTHIAMH, 3aHMHTEPECOBAHHBIMH B
IPEJOCTABNCHUI TOCYJAPCTBEHHOM YCIyTH, IO BOIPOCaM IIPeOCTAaBIEHHS
FOCYNapCTBCHHOM YCIYI'M M YCIYT, KOTOpEIE SBISAIOTCS HEOOXONUMBIMH MU
00s13aTeBHBIMY JUIS IIPEAOCTABNEHHS FOCY JapCTBEHHOM YCIIyTH, CBEIeHHI 0 XO/e
[IPEAOCTABNCHUS yKa3aHHBIX YCIyr, B TOM 4YHCNe C WCIonb3oBaHueM Iloprana
TOCYNApCTBCHHBIX M MYHMUMNANBHEIX ycuyr (ynxuuit) Pecry6muxu Komu u
Epunoro moprana rocymapcTBEHHBIX M MYHUIMIIANBHBIX  yCayr (QyHKIuif),
OQUUMATBHOrO CaliTa OpraHa HCIIONHUTENBHOR BIIACTH Pecrry6muxu KoMy,
IPEIOCTABIAIOLIEr0 IOCY AAPCTBEHHYO YCIIyTY.

4.1. Madopmarmio o BompocaM HpeIoCTaBIeH s roCyIapCTBEHHOH yciyrH,
B TOM HHCJIE CBENCHHS O XOI€ NPENOCTABICHUS IOCYapCTBEHHOM YCIyTH IHLa,
SAUHTCPECOBAHHBIE B NPEJOCTABIEHUH  YCIYTH,  MOLYT IOJYYUTh
HETIOCPECTBEHHO:

- B MHHHCTEPCTBE, B IEHTpax 110 NPEeTOCTABIECHHIO rOCY JapCTBEHHBIX YCIIyT

0. MECTy CBOCro MNpOXWBaHUS (perucTpamuu), M®L] 1o MECTY CBOEro
IIPOXUBaHUS (PETHCTPALIUH );

- 110 CTIPaBOYHBIM TCJIe(l)OHaM;



3

- B cetu MureprHer (Ha odumuansHOM caifTe MuHHCTEpCTBa, LEHTPOB IO
MpPEeAOCTABICHUIO FOCY JAPCTBEHHBIX YCIYT);

- TIOCPEACTBOM IOCyNapCTBEHHONM HMH(MOpPMalUOHHON cucTteMsl PecmyGnuku
Komu «llopran rocynapCTBeHHBIX M MYyHHUMIAIBHBIX yciuyr (byHKiumii)

Pecmy6nmuku  Komm» -  pgurkomiru, ¢emepansHOil  rocyaapcTBeHHOMH
nHpOpMauMOHHON  cHcTeMbl  «EnuHBII  @IOpTall = rOCYMapCTBEHHBIX U
MyHMLOUNANBHEIX ycayr (QyHkmui)» - gosuslugiru (manee — Tlopran

TOCYapCTBEHHBIX M MYHHMIMIAIbHBIX yciyr (pyrkimil) Pecnyonmuxu Komu,
Enunblii opran rocy AapCTBEHHBIX M MyHULMIIANBHBIX YCIYT ((yHKIIHE);

- HalpaBUB IHChMeHHOE oOpallleHHe uepe3 OpraHHu3alfi0 IIOYTOBOMH CBS3H,
1100 TI0 3JEKTPOHHOU MoYTe.

Jluna, 3auHTEpEeCOBaHHBIE B NPEJOCTaBIEHUH YCIIYTH, BIIpaBe MOJIyYHUThH IO
TeleQOHy HH(POPMALMIO II0 BOIIPOCaM IPEOCTaBIeHUs IOCyJapCTBEHHOH YCIyrH
B BEXJIMBOH QopMe, OBICTPO, UETKO U IO CYILIECTBY ITOCTAaBIEHHOTO Borpoca. [Ipu
KOHCYJIbTUPOBaHHM 110 TeJePOHY JODKHOCTHOE U0 MUHHCTEPCTBA, CIIEHHANUCT
LIEHTPa 110 IPENOCTaBICHHIO IOCYAapCTBEHHBIX YCIYT Ha3bIBaeT CBOIO (haMUIIHIO,
¥MS, OTYEeCTBO, JO/DKHOCTb, a TakKXe HaUMEHOBaHWE CTPYKTYPHOIO
nofpasjieleHuss, B KOTOpOe OOpaTWIOCh JIMIO, 3aUHTEPECOBAHHOE B
IPEOCTaBIEeHNH TocyaapcTBeHor ycnyrd. MubopMmupoBaHyue 1O Bompocam
IpeIOCTaBJIEHUA TOCYAApPCTBEHHON YCIYyTH MO Tene(QoHy HE JOJDKHO MPEBBILIATE
15 MuHYT.

Ilpn oOpalieHMM NHL, 3aHHTEPECOBAaHHBIX B IIPEIOCTABIECHUU YCIYTH,
IIOCPEACTBOM 3JIEKTPOHHOM IIOYTHI OTBETHI HAIIPABISIOTCS B (POPME INEKTPOHHOTO
JOKyMEHTa IO aApecy 3JIEKTPOHHOM IOYTHI, YKa3aHHOMY B OOpaIlleHWH, WX B
ECBMEHHOM (hopMe IO MOYTOBOMY ajpecy, yKa3zaHHOMY B oOpalueHuu (eciu
OTBET B COOTBETCTBUU C OOpalleHHeM AOJDKEH OBITh HallpaBJieH B IMHCBMEHHOM
¢bopme yepe3 opraHU3aIHIO IOYTOBOH CBS3H).

4.2. Vlndopmanus no BonpocaM NPeAOCTaBIEHUS YCIYT, KOTOPBIE SBIAIOTCH
HEOOXONUMBIMU H 00s3aTeNBHBIMU JUIS IPEAOCTaBIEHHUS T'OCYAApPCTBEHHOM
YCIYTH, HE€ IPENOCTaBISETCs, B CBA3U C OTCYTCTBUEM YCIYyT, HEOOXOMMMEIX U
00s3aTeNbHBIX IS IPeIOCTaBIeH s TOCYJapCTBEHHON YCITYTH . |

5. Ilopsanok, Gopma, MECTO pasMEIEHHs U CIIOCOOB! ONY4EHUS CIIPABOYHON
yHpOpMaLMM, B TOM 4HCIe Ha CTeHJaXx B MecTaXx NpeloCTaBiIeHUs
TOCYIapCTBEHHOM YCIYTM M YCIYT, KOTOpBIE SBISIIOTCS HEOOXOIMMEBIMU W
00s13aTeNnbHBIMU [T MPEAOCTaBIeHIs TOCYJapCTBeHHOH yeuyru u B MPIL,

6. Mudopmanusd o MOpsAKe NPENOCTaBIECHUS TOCyIapCTBEHHON YCIyrw, a
TaloKe rpaduk IIpueMa IrpakaaH Il KOHCYJIBTalyil 110 BONpocaM IIPeqOCTaBIeHUS
rOCYJapCTBEHHOHM  yCIlyTM  pa3MelieHbl Ha  HH(QOPMAIMOHHOM  CTEHJE
MpuHucTepeTBa, LEHTPOB II0 IIPEJOCTaBIEHUIO TOCYNApPCTBEHHBIX YCIYyr, B
MHOOPMalMOHHEIX ~ MaTepuanax (Opommopax, Oykierax), Ha Iloprane
TOCYJapCTBEHHBIX M MYyHMIMIANBHBIX ycuyr (Gyskuwii) PecnyOmuku Komm,
EnvuoM moprane rocylapCTBEHHBIX M MYHMIMIIIBHBIX ycuyr (QyHkuumit), Ha
opulmanskHoOM  cailte = MHHHCTEpCTBa, LEHTPOB IO  HPEHOCTABJIECHHIO
roCyIapCTBEHHBIX YCIYT. !



Ha oduimanpHoMm caiite MUHHCTEPCTBA, LEHTPOB IO NPENXOCTABIICHUIO
rocyIapCTBeHHBIX  yciuyr, Ha EamHoM 1opTane TIOCyJapCTBEHHBIX U
MyHHUIUNANGHBIX  ycnyr  (byHkuwit), Ilopraze  rocymapcTBEHHBIX U
MYyHULMIATEHEIX  yenyr  (pysxumit) Pecnmybmuxu Komu, B dernepansHoit
rocygapcTBeHHoil  uMHGpOpMaLMOHHOM  cucreMe  «DelepanbHBIA  peecIp
rOCYIapCTBEHHBIX ¥ MyHHUIMNANbHBIX yciyr (QyHKIWT)» pasMelleHa Clenyromas
uHpoOpMaLU:

- TEKCTHI . 3aKOHOJATENbHBIX W MHBIX HOPMAaTHBHBIX = IPAaBOBBIX aKTOB,
COZEp)KaIMX HOPMBI, PErJIaMeHTUPYIOIUe MpPeNOCTaBIeHHE ToCyIapCTBEHHON
yCIyTH;

- HACTOSLIMH AJMUHUCTPATUBHBIN pETIaMeHT;

- cipaBo4Has “HQOpMaIys:

MECTO HAaxOXIeHHs M rpaduku pabdoTel MHUHHCTEpPCTBA €ro CTPYKTYpPHBIX
HofpaselieHnii, L[EHTPOB IO IPEeNOCTaBIEHHIO TIOCYIAPCTBEHHBIX YCIyr H
TEpPUTOPHATIBHEIX OPraHOB, YYaCTBYIOIIMX B NPENOCTABICHUH I'OCYAApCTBEHHOM
yciyTH, a Takoke MOL];

CIpaBoYHBIE Tele(OoHbl CTPYKTypHBIX IOApasjeleHnii MuHucTepcTBa,
LEHTPOB IO TMPENOCTABIEHHIO TOCYJapCTBEHHBIX YCIyr, Yy4YacTBYIOIIUMX B
IPEOCTABICHUN TOCYHAapCTBEHHON YCIYyTd, B TOM 4YHCJIEe HOMEp TeledoHa-
aBTOMH(OPMATOPa;

azpeca oGHUIHANBHEIX caliToB MHHUCTEPCTBA, LIEHTPOB II0 IPEAOCTABICHUIO
rOCyJapCTBEHHBIX YCIyI, YYACTBYIOIIMX B MPEJOCTaBICHUHM TIOCYIapCTBEHHOM
yCIyrd, B  HH(OPMaIMOHHO-TeleKOMMYyHUKaluoHHOX cetd  «HHurepHery,
cojiepkarux WHQOPMAIHIO O NIPelOCTaBIeHUN TOCY JapCTBEHHON YCIyTd M YCIyT,
KOTOpBIE SIBISIOTCS HEOOXONMMBIMH M O0A3aTE€NbHBIMM U1 NPEAOCTaBICHUS
rOCYJAapCTBEHHOM yCIyrd, azapeca HX 3IEKTPOHHOH IOYTH, HHGOPMAIMU IIO
BOIIpOCAM IPEJOCTaBICHUS YCIyI, KOTOpBI€ SABISIOTCH HEOOXOMUMBIMH U
00s3aTeNbHEIMI  JUIS  IIPEOCTaBlIeHWs]  IOCYyJapCTBEHHOM  YCJIYT¥M, He
IIPEOCTABISETCS, B CBSI3M C OTCYTCTBHEM YCIyT, HEOOXOMMMBIX M 00sS3aTeNIbHBIX
IS TIPEeJOCTaBJIeHUs TOCy IapCTBEHHOM YCIIyTH |

anpec caiira MOIL] (mfc.rkomi.ru);

anpeca ExmHOro moprana TOCYJapCTBEHHBIX M MYHHUUMNAILHBIX YCIyT
(pyuximii), IToprama rocyJapcTBEHHBIX M MYHHLHNANBHBIX YCIYT (QyHKIMIL)
Pecny6nuxu Komu.

Ha EnuHOM mopralie rocyIapCTBEHHBIX M MyHHIMIATBHBIX YCIyT (QyHKmii)
u (min) Ha Iloprame rocymapCTBEHHBIX M MYHUUMNANBHBIX yCIyr (GhyHKIuit)
Pecmy6iuxu KoMy Taxoke pasMmelaercs clieqyromias HHpopManus:

a) MCYEpIBIBAIOIIMI  TepeYeHb  JOKYMEHTOB, HEOOXOIMMBIX  JUIs
MpeJOCTaBICHUS TIOCYyJapCTBEHHOH yCIyrd, TpeboBaHHA K OQOpMIEHHIO
yKa3aHHBIX JOKYMEHTOB, a TaKkXe IepeuyeHb HOKYMEHTOB, KOTOpBIE 3asgBUTEIb
BIIpaBe MPEICTAaBUTh 10 COOCTBEHHOHN HHUIMATUBE;

0) KpyT 3asBUTENEH;

B) CPOK IPENOCTaBlIEHUs FOCYJapCTBEHHOH YCIIyTH;



) pe3ynbTaThl MpPEeNOCTaBIEHHSA T'OCYNAPCTBEHHOM YCIyrW, IOPALOK
OpeACTaBICHUs.  JOKYMEHTa, SBJSIOINErocs pe3yJbTaToOM  IIPENOCTaBICHUS
roCyAapCTBEHHOU yCIIyIy;

A) pasMep TOCYHAapCTBEHHOH IOLUIMHBI, B3UMAaeMOH 3a INPeNOCTaBICHUE
rocyAapCTBEHHOM YCIIyTH;

€) MCYEPNBIBAIOIIUI ITepedeHb OCHOBaHU [UIsi MPHOCTAHOBIEHUS WM OTKAa3a
B IPEJIOCTABIECHUU TOCYJaAPCTBEHHOM YCIIyTH;

K) O IpaBe 3asBUTeNss Ha JocynebHoe (BHecyneGHOe) oO>kanoBaHue
nedcTBui (Oe3neHcTBHA) M pelIeHHH, NPHHATHIX (OCYLIECTBISEMBIX) B XOJE
IIPEIOCTABICHUS TOCY JaPCTBEHHOM YCIIyTH;

3) @opMbl 3asBiIeHUN (yBeIOMIIEHUMU, COOOILIEHMH), HCIOIB3YyEMBbIe npu
IPENOCTaBIEHUHN IOCY JTapCTBEHHOH YCIIYTH.

6. Mndopmarus Ha ExuHOM moprane rocyIapCTBEHHBIX W MYHMIIANATHHBIX
yeryr (ysxmmi) u (unu) mHa Ioprane TOCYJapCTBEHHBIX M MYHULTHUIAILHEIX
yeryr (dyHkuumit) Pecry6nuku Komu o mopsioke W cpokaxX IpeioCTaBlIeHHUS
rOCyHapCTBEHHOM yCIyTM Ha OCHOBaHMM CBEICHWIU, COAEpXaIlMxXcs B
(enepanbHOM TroCyIapcTBEHHOM MHpoOpManMOHHOH cucteme «®enepansHblil
peecTp  rOCYNapCTBEHHBIX M  MYHULIMNANBHBIX  ycuyr  (yHxiwmii)»,
IIpEeIOCTaBIAETCS 3asBUTENO OeCILIATHO.

7. Jloctynm K MHQOpMaluK O CPOKaX H IOPSIKE NPEROCTABIEHUS YCIYTH
OCYILECTBJIAEeTCsl 0e3 BBIOIHEHHS 3asABHTENEM KaKuX-Iu00 TpeGOBaHHI, B TOM
yKclie 0e3 UCMONB30BAHMS IPOrPaMMHOI0 ObeciedeH s, YCTaHOBKa KOTOPOro Ha
TEXHUYECKHE CpEACTBa 3asgBUTENs TpeOyeT 3aKIIOUeHHs JHUIEH3UOHHOTO Wi
HHOTO  COINallleHWs ¢ I[paBooOnajaTeneM IMPOTPaMMHOrO  obecreyeHus,
IpeyCMaTpUBAIOIIEr0 B3MMaHME IUIAThI, PErUCTPaLUI0 WM aBTOPH3ALUIO
3asgBUTEN WIM PEJOCTABICHUE UM IIePCOHANBHBIX JaHHBIX.»;

3) B ab3alle BTOPOM IIyHKTa 8 CIIOBa «, a TAKXKE€ TePPUTOPUAIBHBIE OPraHbI
Ilencnonnoro ¢onna Poccuiickoit @enepalinmny UCKIIOUUTE,

4) nyHKT 10 UCKITFOYUTE;

5) nocne moxpasmena «HaumeHoBaHWEe opraHa WCIIONHUTENLHON BIACTH
Pecriy6nuku KoMy, npemocTaBisiOIero rocyAapCTBEHHYIO YCIYIY» JIOTOIHUTE
nozppasaenom «OpraHbel M OpraHU3allUM, YYacTBYIOUIME B I[PeAOCTaBIECHHU
IOCYJApCTBEHHON  yCIyrH, OOpallleHHe B KOTOpble HEOOXOMUMO IS
MPETOCTABIECHIUS FOCY JapCTBEHHOMN YCIYyTH» CIEAYIOLIETO CONEPIKAHUS:

«Oprassl ¥ OpraHu3alliy, Y9acTBYIOIINE B IPEI0CTaBIEHHN
rOCYJapCTBEHHOH yCIIyTH, oOpalieHle B KOTOPBIE HEOOXO0AUMO ISt
IPEOCTaBIEHUS TOCY JapCTBEHHOU YCIIyTH

10. B mpenocraBneHnn rocyJapcTBEHHON YCIyIH ydacTByeT IleHCHOHHBIIR
¢donx Poccuiickoit Penepariuu.

10.1. Ilpu nmpenocTaBleHUM TIOCYJapCTBEHHOW YCIYrH —3ampelaeTcs
TpeGOBaTh OT 3asBUTENEH OCYIIECTBIEHHs AeHCTBUM, B TOM YHCJIE COINTaCOBAaHMIA,
HEOOXOMMMBIX [Ull IIONYYeHHS TOCYJapCTBEHHOM YCIyTH M CBS3aHHBIX C
oOpalleHMeM B  MHBIE TOCYJapCTBEHHBIE OpraHel, OPraHbl  MECTHOTO
CaMOYIIpaBJCHHUS, OpPraHM3aluHd, 33 HCKIIOYEHHEM  IHOJNy4YeHMS  YCIyT,
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BKIIIOYEHHBIX B JlepedeHp ycnyr, KOTOpBIe SBISIOTCS HEOOXOAUMBIMHU U
00s3aTebHBIMK IS HPEJOCTABICHHs [OCYAAPCTBEHHBIX YCIYT, YTBEPXKICHHBIH
IIpaBurensctBoM Pecniybnuku Komu.»;

6) MyHKT 15 U3N0XHUTE B CENyIOIIEH pefakIiu:

«15. Cpok IpHOCTaHOBIEHHS IPENOCTaBICHHUS YCIYTrd 3aKOHOAATEILCTBOM
Poccuiickoil ®enepauuy, NPUHUMAaeMBIMH B COOTBETCTBHH C HHMM HHBIMHU
HOpMaTHBHBIMU NIPaBOBBIMU akTamMu Poccuiickoit Denepannu, 3aKOHAMH U HHEIMH
HOpPMAaTMBHBIMH NIPaBOBBIMU akTamu Pecny6mku Komu, He nmpenycMoTpeH.»;

7) HanMeHoBaHme nofpaznena «llepedeHr  HOPMATHBHBIX  aKTOB,
peryIUpYyIOIIMX OTHOLICHMs, BO3HUKAIOIINE B CBI3M C NPeAOCTaBICHHEM
rOCYJIapCTBEHHOM YCIYyTW» HU3JOXUThH B clenyromed pemakiuu «HopMmaTHBHEIE
IIPaBOBBIE AKTHI, PETYIUPYIOIINE IPEAOCTaBIEHHUE FOCY JapCTBEHHON YCIyTiy;

8) B mynkre 16:

B noanyskre 14 cnosa «vacts I), cT.8).» 3aMeHuTH cnoBamMM «4acTh I),
CT.8);»; |

JOIIOJHUTH HOBBIMU NOANyHKTaMu 15 — 16 cnenyromero cogepxanus:

«15) Ilocranosnenuem IlpaBurensctBa PecmyGmuxku Komu ot 29.11.2011
Ne 532 «O paspaboTke U yTBEPXKICHUM aIMUHUCTPATUBHBIX PETJIAMEHTOB»
(BenomocTy HOpMaTHBHEIX aKTOB OPraHOB I'OCYJapCTBEHHOH BiacTH PecmyGnuku
Komu, 16.12.2011, Ne 51, c1. 1521);

16) Ilocranosnenumem IlpaButennctBa Pecryomukn Komm or 25.12.2012
Ne 592 «O6 yrBepxnenuu IlonoxxeHnus 06 0cOOEHHOCTAX NOZAYU ¥ paCCMOTPEHHS
kano0 Ha pelueHus U Aeictsuda (Oe3melicTBHE) OpraHOB HUCIIONHUTENBHOMN BIAacTH
Pecny6muku KoMy ¥ ¥X [MODKHOCTHBIX JIMIl, TOCYHapCTBEHHBIX I'PaKJaHCKUX
CIIy>KallluX OpraHoB HCIIONHUTeNbHON Bnactu Pecny6muxu Komm» (BemomocTH
HOPMaTHBHBIX aKTOB OpPraHOB TocyJapcTBeHHO# Biactd PecmyOmuku Kowmuy,
17.01.2013, Ne 1, ct. 25.).»;

9) nonoHUTE NyHKTOM 16.1 cnegyromiero coaep xaHus: :

«16.1. TlepeveHs HOPMATUBHBIX TPABOBBIX AaKTOB, PETYNHPYIOIIMX
IIPEOCTaBIEHUE TOCYNApCTBEHHON YCIYyrd, pa3MelleH Ha OQUIMAIbHOM caiite
MunHucTepcTBa (http://mintrudsoc.rkomi.ru), Ha Ennnom nopraine
rOCyNapCTBEHHBIX M MyHUIMIANbHBIX ycuyr (QyHkuumit), Ha Iloprane
rOCYIapCTBEHHBIX W MYHUIMNANBHBIX Ycnyr (pyHkuumi) Pecnyomuxu Komu, B
rocyIapcTBeHHON uH(oOpMauuoHHOH cucreme Pecmy6muxu Komm “Peectp
rOCyIapCTBEHHBIX ¥ MyHHUIMIANBHBIX ycayr (dyHknuit) Pecry6nuxu Komu™.»;

10) nysKT 17 mocne clnoB «rocyIapCTBEHHBIX YCIYT IO MECTY XUTEIbCTBA
i B MOLl» 3aMeHHTL cIoBaMM «TOCYJapCTBEHHBIX ycmyr, M®Il mo mecty
XKUTEJIbCTBA WU IpeObIBaAHUAY;

11) nompaznen «Yka3anue Ha 3ampeT TpeGOBaTh OT 3asABUTENSN» H3JIOKHUTH B
CIEAYIOIIEH peNaKLINu:

«YKasaHue Ha 3anpeT TpeOoBaHUH U JeHCTBUIA B OTHOIICHUH 3asBUTEIS

i
t

22. 3anpeuiaercs:
1) TpeboBaTh OT 3asgBUTENS NPENOCTABICHHS JOKYMEHTOB U HH(OpMAaIyM
UM OCYILECTBIIEHUS NeUCTBUH, IpeloCTaBIeHIe UM OCYIIECTBIEHNUE KOTOPIX He



NPEAyCMOTPEHO  HOPMATHBHBHIMU  IIPaBOBBIMH  aKTaMH, PeryJIHPYIOIUAMU
OTHOIICHHMS, BO3ZHHMKAIOIME B CBA3M C IPEJOCTaBICHHEM TrOCYIapPCTBEHHOMN
YCIIyTH;

2) TpeboBaTh OT 3asgBUTENs IPEROCTABIEHUs TOKYMEHTOB U MHGOPMAIHH, B
TOM HHCJIE HOATBEPXK/AIOUIMX BHECCHHUE 3asBUTENEM IUIAThl 32 MPENOCTaBIEHUE
rOCYAapCTBEHHBIX YCIIYT, KOTOPHIE B COOTBETCTBUHM C HOPMATHBHEIMHU IIPAaBOBBIMU
akramMu  Poccuiickoit  Depepanuy, HOPMATHBHBIMH IPABOBHIMH  aKTaMH
PecmyOnmukn KoMy, MyHUUMIANBHBIMHA IIPaBOBBIMH aKTAMM HAXOJSTCA - B.
pactopsDKEHMH  OpraHoB — HCIIONHUTeNBbHOH  Bmactu  PecnyGnukm  Kowmm,
IPEeOCTABIAIOIUMX TOCY JaPCTBEHHYIO YCIYTY, UHBIX I'OCYIapCTBEHHBIX OPraHOB,
OpraHoB ~ MECTHOIO  CaMOyINpaBlIeHHs ©  (WJIM)  IOABEAOMCTBEHHBIX
rOCYIapCTBEHHBIM OpraHaM ¥ OpraHaM MECTHOTO CaMOYyIpaBieHMs OpraHu3alil,
YYacCTBYIOILMX B HpPEeNOCTaBICHUU T'OCYHAPCTBEHHBIX YCIYT, 32 MCKIIIOYEHHEM
JOKYMEHTOB, YKa3aHHBIX B 4acTH 6 ctatbu 7 denepansHoOro 3akoHa oT 27 Hions
2010 r. Ne 210-03 «O6 opraHu3alyy IpPeNOCTaBIeHHs IOCYIAapCTBEHHBIX H
MYHHUIMNANBHBIX YCIIYT»; |

3) OTKa3bIBaTh B IpHEMe 3asBICHHUS U UHBIX JOKYMEHTOB, HEOOXOMUMBIX IS
NPEAOCTaBICHUs TOCYJapCTBEHHOW YCIYrH, B CJIy4ae, €CIHM 3asABICHHE U
JIOKYMEHTEI, HEOOXOMMMBIE Ul NpPEeJOCTaBIeHUs I'OCYJApCTBEHHOM YCIyTH,
IIO/laHbl B COOTBETCTBMM C MH(OpMAaIWed O CpOoKax M MOPSIKE MPeJOCTaBICHUS
rOCyAapCTBEHHOW  yciyrd,  omyOnmkoBamHoM  Ha  EmuHOM  moprane
rocyJJapCTBECHHBIX W MYHHUIMIANBHBIX ycnyr (Qysxuumit) n (unu) Ha Iloprane
roCyapCTBEHHBIX U MyHMIMIAIBHBIX YCayT (QyHkumit) PecyGmuku Komu;

4) OTKa3BIBaTh B IPENOCTABICHUN FOCYAapCTBEHHOM YCIYTd B ClIydae, ecii
3asBl€HHE U IOKYMEHTBI, HEOOXOQMMBIE IS NPeNOCTaBJIeHNs TOCYIapCTBEHHOI
YCIyrd, NOAaHBl B COOTBETCTBMM ¢ MHQpOpMalued o Ccpokax H NOopsixe
NpeIOCTaBJICHHUs TOCY JapCTBEHHOM yCIIyId, oty 6nrkoBaHHOR Ha EnHOM moprane
rocyapCTBCHHBIX U MyHUUMNAIBHEIX yclyr (byHxkumi) u (unu) Ha Iloprame
rOCy TapCTBEHHBIX U MyHHUUMIIANBHBIX yCIyT (Pyukiui) Pecny6miku Komy;

5) TpeboBath OT 3asgBUTENs COBEPIUEHHS HHBIX JeHCTBMEH, KpoMe
IPOXOXKIACHUA MACHTHGUKAUMM U  ayTeHTUQHKALIMM B  COOTBETCTBUU C
HOPMATHMBHBIMH IPaBOBHIMU akTamu Poccuiickoii ®denepanyy, ykazanus Lenu
npyeMa, a TaKKe MPEROCTABIIEHUS CBEJEHMM, HEOOXOAMMBIX MJisi pacyera
JAJUTENHHOCTU BPEMEHHOT'O MHTEPBAJa, KOTOPEIH HE0OX0AUMO 3a0pOHMPOBATE AT
npuema.

6) TpeGoBaTh OT ‘3adBUTENS IpPECTABIEHHS NOKYMEHTOB M HMH(OpMAaIMH,
OTCYTCTBHE ¥ (WIM) HEIOCTOBEPHOCTh KOTOPBIX HE YKa3HIBAUCH IpHU
NepBOHAYATbHOM OTKaze B IpUeMe JOKYMEHTOB, HEOOXOMMMEBIX JUIs
NPEJOCTaBIEeHUA  TOCYHAapCTBEHHOM  ycIoyrw, JubO0 B  IIpeJoCTaBIeHHH
rOCy TapCTBEHHOM YCIIyTH, 38 UCKIIOYEHHEM CIIEeIYIOIINX CIIyYaeB:

U3MEHEHHE TpeOOBaHMII HOPMATHBHEIX IIPABOBBIX aKTOB, KAaCAIOIIMXCS
IPeIOCTaBIICHUA TOCYJApCTBEHHOM YCIyIrHW, IOCHE IEepPBOHAYANLHON ITOAaYH
3asABJIEHUS O MPENOCTABICHUH FOCY IapCTBEHHOM YCIIyTH;

HaJIH4ye OWHOOK B 3asBIEHHH O IIPEeJOCTABICHUH TOCYIaPCTBEHHOM yCIyTrH
U IOKyMEHTaX, NOAAHHBIX 3adBUTENEM TI0C/Ie NIePBOHAYANBHOTO OTKa32 B NIpHEMe

{
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JNOKyMEHTOB, HEOOXOIMMBIX /IS IIPEAOCTaBIeHHS rOCY JapCTBEHHOH YCIyTrH, TU60
B TPENOCTaBJIEHHHM TIOCYJapCTBEHHOW YyCIyrM MW He BKIIOYEHHBIX B
NpeJICTaBIeHHbIN paHee KOMIUIEKT JOKYMEHTOB,

UCTEUEHHUE CpOKa NENCTBUSA JOKYMEHTOB MM U3MEHEeHHe HHPOPMAaIHy I10CIIe
[IEPBOHAYAIBHOIO OTKa3a B IIpHEME JIOKYMEHTOB, HeOOXOIMMEBIX s
[IpeOCTaBIeHUss  TOCYAapCIBEHHOM  yciayrd, Jubo B  TpedOCTaBIEHUU
rOCylapCTBEHHOM YCIyTH;

BBISBJIEHHE - . JOKYMEHTANbHO  IOATBEPXKAEHHOrO  (hakTa (IIPU3HAKOB)
OmMOOYHOI0 WM IPOTUBONPABHOrO AEHCTBUA (Oe3XEHCTBUSA) NOIPKHOCTHOIO
JMIA OpraHa, MpeAoCTaBIAIOIIEro rocyJapCTBEHHYIO YCIYTy, rOCYAapCTBEHHOIO
cioyxawero, paborsuka MOLl, npu nepBOHauaIBPHOM OTKa3ze B IIpHUEME
JOKYMEHTOB, HEOOXOAUMBIX JJIS TIpeOCTaBIeH!Us rOCY JapCTBEHHOM YCyTH, 1160
B NPENOCTaBIEHUM TIOCYJapCTBEHHOH yCIyTrd, O YeM B INHCHbMEHHOM BHE 3a
HOANMCBIO PYKOBOIUTENS OpraHa, IpefoCTaBIAI0IIero rocy JapCTBEHHYIO YCIyTY,
pykosonutenss M®PI] npu nepBoHayanbHOM OTKaze B MNpHEMe JOKYMEHTOB,
HEOOXOMUMBIX g IPEAOCTaBIeHMs TOCYNApCTBEHHON YCIYTH, YBEIOMIISETCS
3agBUTENb, a TAKXKE IIPUHOCATCS U3BUHEHUS 3a JOCTaBIEHHbIE HEYI0OCTRA.»;

12) myHKT 24 W30KUTH B CIIECAYIOIIEH peIaKIim:

«24. OcHOBaHUWH AN NPHUOCTAHOBJIEHUS IPEAOCTABISHUS TOCYIapCTBEHHOM
YCIIyTH, 3aKoHozxarenbcTBoM Poccuiickoit @enepauvu u Pecny6nuku Komu me
IperyCMOTPEHO.»;

13) moxpasnen «IIopsiioK, pasMep U OCHOBAHKSL B3UMAHHS FOCY AAPCTBEHHOM
NOLIIMHEl MM WHOW IIIAaThl 3a IPENOCTAaBIEHUE T[OCYIApCTBEHHOW YCIyrH B
cllyyasX, IIPeIyCMOTPEHHBIX (efepanbHbIMU 3aKOHAMH, TPUHAMAEMEIMH B
COOTBETCTBHHM C HMMH MHBIMM HOPMAaTHUBHBIMHU HPaBOBBIMU akTamu Poccuiickoii
(Denepanny, HOPMaTUBHLIMU IIpaBOBBIMH akTaMu Pecnybmuku KoMu» U3710KKUTE B
CIIEIyIOIIEH peaKIIvU:

«llopsnok, pa3Mep U OCHOBaHMS B3UMaHHs rOCYHapCTBEHHOHN MOMLIMHEL MK
WHOM TIIaThl 3a IPEJOCTaBJIIEHUE TIOCYyJAapCTBEHHOM yciIyrn B cliyYasx,
IpeayCMOTPEHHBIX (efepaNbHbIMU 3aKOHAMHU, IPUHUMAEeMEIMI B COOTBETCTBHH C
HAMH MHBIMM HODMAaTUBHBIMH IIpaBOBBIMHM akTaMu Poccuiickoit Peneparmuu,
HOPMATHUBHBIMM IIpaBOBbIMU akTaMu PecnyOmmxku Komm co ccbukoil Ha
TIOJIOXKEHNST HOPMATUBHBIX MPABOBBIX aKTOB, B KOTOPBHIX YCTAaHOBJIEH pa3Mep
roCyJapCTBEHHOM NOUUIMHBI WM MHOM ILIaThI

27. I'ocynapcTBeHHas yciyra npefocTaBisercs OecIiaTHo. E

B3uMaHue Natel ¢ 3agBUTENS B Cllydyae BHECEHWS M3MEHEHMH B BBINAHHBIN
II0 pe3ylbTaTaM NPENOCTaBIEHHS TOCYAAPCTBEHHOM YCIyrH  IOKYMEHT,
HanpaBJeHHbIX HaA MCIpaBlIeHde OIIMOOK, AOIYILIEHHBIX II0 BHHE LEHTpa IIO
IPENOCTABIEHHIO T'OCYAapCTBEHHBIX YCIYr W (WIM) €ro JOJKHOCTHOIO JIMI,
MO®II u (unu) padbotHuka M®IL] He TpeTyCMOTPEHO.»;

14) Tabnuiyy «Ilokasarens MOCTYHHOCTM M KadecTBa IOCYIapCTBEHHOM
YCIIyTH» U3IO0XKUTH B CIEAYIOIIEH peaKIluu:



«

Iloxazarenu

Emununia
U3MepeHUs

HopmatnBHOe
3HaYeHHUe TOKa3aTels

Iloxazarenu JOCTYITHOCTH

Hanuane BO3MOXXHOCTH IIOJIyYEHUS
rOCyIapCTBEHHOU YCIYTH B 3JEKTPOHHOM
Buje (B COOTBETCTBUU C 3TalaMH IepeBOAa
"TOCYHapCTBEHHBIX yCIyT Ha IPeJOCTaBIeHHE
B 3JIEKTPOHHOM BHJIE)

na/uer

JAa

KonmyecTBO B3auMOJEHCTBHH 3asBUTENS C
IOJKHOCTHBIMU JTUIAMH npu
NpeIOCTaBIECHUHU [OCY JAPCTBEHHON yCIyTH U
UX IPOJOJKUTENIBHOCTD

1/30

B03MOXXHOCTE MONydeHuss HHGOpMAIMU O
XOlle TPEeNOCTaBIICHHUS TIOCYJapCTBEHHOH
yCIYyTH, B TOM 4HMCIE C WCIOJB30BaAHUEM
“H)OPMaIMOHHO-KOMMY HUKAIIMOHHBIX
TEXHOJIOTHH

na/vHer

Ja

Hanuyue BO3MO>XXHOCTH IOy YEHHUS
rocy/1apCTBeHHOU yciyry yepes MOIL]

na/Her

Ja

ITokaszareni kauecTBa

VnenpHBII BeEC PacCMOTPEHHEBIX B
YCTaHOBJIEHHBIN CPOK 3asBIEHUM Ha
MpeNOCTaBIEHUE [OCYNapCTBEHHOH YCIyrd
B 00meM KOJHYecTBe 3asIBJICHHMM Ha
pefocTaBlIeH e rocy JapCTBEHHOMN YCIyTru

%

100

Voenvnoiti  gec PACCMOMPEHHBIX 8
YCMAHOBIeH b CPOK  3aA6NEHUL  Ha
npedocmasnenue 20cy0apCmeeHHou yCiyeu 6
obwem  Koauuecmee  3aA6NeHUN  Ha

npedocmagnenue 20Cy0apCmeeHHOU  YCay2u
yepez MPIL]

%

100

VYienpHBI BeCc KonuyecTBa OOOCHOBAHHBIX
*Kanob B 0OINeM KOJIUYECTBE 3agBJICHHAHN
Ha MIPEIOCTABJIEHUE TOCYXapCTBEHHOM
YCIyTH

%

Yoenonviii 6ec xonuvecmea 060CHOBAHHBIX
acanob 6 obwem xonuwecmee — 3aA61eHUL
Ha  mpedocmaeneHue  20CYO0apPCMEEHHOU
yenyeu uepes MQPI]

15) nynxt 41.3 W3NOXKUTH B CIAEAYIOLIEH pelaKIuu:

»;
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«41.3. IIpu oOpawmenur B 3NeKTpOHHOM ¢QopMe 3a IOnydYeHHEeM
rOCyIapCTBEHHOH YCIyrH 3asBleHHMEe U IpHiIaraeMele HEMY JTOKyMEHTBI
[ONIMUCHIBAIOTCS ~ TE€M  BHIOM  3JEKTPOHHOM  MOANMCH,  AOIIYCTUMOCTH
VICTIONB30BaHUA KOTOPBIX yCTaHOBIIEHA ¢benepanbHBIMU 3aKOHAMH,
periaMeHTHPYIOIIUMH NOPSIOK NIPEJOCTaBIEHNUs TOCY JapCTBEHHOH YCIIyTH.

B cinydasix ecny ykazaHHBIMU (efepalbHBIMU 3aKOHAMH HMCIOJB3YEMBbIN BUJ
3JIEKTPOHHOM TOZIIMCH HE YCTaHOBIEH, BUJ 3JIEKTPOHHOM IOANMCH ONPENENsIeTcs
B COOTBETCTBMM C KpUTEPHSIMH OIIpedeiIeHUs BHUIOB JSJIEKTPOHHOM IIOIIKCH,
UCIONL30BaHME KOTOPBIX [ONMYyCKaeTcss IpH OOpallleHud 3a MONy4YeHUEM
rOCYJAPCTBEHHBIX ¥ MYHHMIUUIAIBHBIX YCIyT, COITIACHO IIOCTAHOBIIEHUIO
IpaBurensctBa Poccuiickoit @enepauuu ot 25 uroHg 2012 r. Ne 634.

B cinydgae ecnu mpu oOpaiieHUMH B 3JeKTpOHHOH (opMe 3a IOJIy4YeHHEM
rOCYJapCTBEHHON YCNYIM HICHTUGUKALUS M ayTeHTUQHKALMS 3asIBUTENA -
(GH3NYEeCKOTO JIMLAa OCYIIECTBIAIOTCS C HCIIOJNB30BaHUMEM €IUHOH CHCTEMBI
UAEHTUOHUKAINM U ayTeHTU(GUKAMY, TO 3asBUTENbh MMEET IIPaBO MCIIOJIb30BaTh
IPOCTYIO BIIEKTPOHHYIO TOANYCH IpH OOpallleHWd B 3JEKTPOHHOH ¢dopme 3a
OJy<4eHreM TOCYIApCTBEHHOH YCTYTM IpH YCIOBHH, YTO NPM BELAYe KIOYA
IPOCTON 3NEKTPOHHON IMONIMCH JMYHOCTh (PU3MYECKOTO JHMIla YCTaHOBJIEHA IIPH
JIMYHOM TIpHEME.»;

16) B abzaie BTOpOM TyHKTa 45 cioBa «, perjlamMmeHToM paboTsl MOIl»
UCKJIIOYUTE;

17) HONOIHUTE MyHKTOM 56.2 CIEAYIOIIETr0 CONEPKaHMA:

«56.2. HMueie  geiicTBUs,  HEoOXOQuMBle I NPENOCTaBICHUS
rOCyJapCTBEHHOW  YCIyrW, B TOM YHCJ€ CBA3aHHEIE C  IIPOBEPKOH
IEeHCTBUTEILHOCTH YCHUJICHHOH KBaTU(HUIMPOBAHHON 3JIEKTPOHHOM MOANKCU
3agBUTENA, MCIIOIBb30BAHHON IpHU OOpalleHUH 3a IOJIy4eHHEM [OoCyAapCTBEHHOMH
YCIIyTHA OTCYTCTBYIOT.»;

18) B myHKTe 56.4 cnosa «, pernamMmeHToM paboTl MPLI» HCKIIIOUNTS;

19) MOTIOTHUTD MMyHKTOM 56.9 CIeAyIOIIETr0 CONEepKAaHUA:

«56.9. Hurlie JIIeMCTBUS, HeoOXOoIUMEIE I Hpe,L[OCTaBJIéHI/ISI
rOCYJapCTBEHHOH  yCIyr'd, B TOM YHCJIE€ CBA3aHHBIE C  IPOBEPKOMU
IEUCTBUTENLHOCTY YCHJIEHHOM KBaMMGUIMPOBAHHONW 3JIEKTPOHHOM IOIIHUCH
3agBUTEN, UCIIONB30BAaHHON IMpU OOpaIlleHUH 3a MOJY4YCHHEM IOCYIapCTBEHHOU
YCIYTH OTCYTCTBYIOT.»;

20) B myHkrax 58, 59, 63, 74, 75 cnoBa «”’CounainsHasg 3aluUTa’»
UCKITIOYMTS;

21) mysxt 66 pomonHWTh ab3aliaMd BTOPBIM — TPETBMM CIEAYIOLIETO
COIEPIKaHUS:

«B cnyd4ae, ecnu 3asBUTENb BhIOpan crnoco0 NOIydeHHs YBEJOMIIEHHS 00
OTKase B IIPeIOCTaBIEHUH TrocylapcTBeHHOM ycmyru B MOILI, nentp mno
IPENOCTABIEHUIO TOCYJApCTBEHHBIX YCIyr mepenmaer (HampasngeT) B MOI]
yBegoMicHHe 00 OTKa3e B IIPEJOCTaBJICHMM TOCYAApCTBEHHOM YCIYyTH B
COOTBETCTBHM C COIJIAlIEHMEM O B3auMozje#cTBMuM Mexay MOL u
MuHuCTEPCTBOM.
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B cinydae, eciu 3asBUTENb OOpaTHIICS 3a IPENOCTABIEHUEM YCIIYTH 4epe3
IMopran rocynapCTBEHHBIX W MYHHLHMNAIbHBIX ycuyr (dyHxumi) PecmyGnuku
Komu u (wnu) EauHBIA mOpTan rocyJapCTBEHHBIX M MYHHUMIIANIBHBIX YCIYyT
(byukuuit), To WHOOPMUPOBAHUE 3aABUTENA O pe3yabTaraX MIPeNOCTaBIEHHS
roCyJapCTBEHHOH  yCIYyTHM  OCYIIECTBIIAETCS  TakkKe  4epes [TopTan
roCyJIapCTBEHHBIX W MYHHLHMNANBHBIX ycIyr (QyHxuui) PecnyOmvxu KOMH "
(wiv) EquHBIi opTan rocy JapCTBEHHBIX U MYHULUIIANBHBIX YCIyT ((byHKuI/m) »;

22) IOTIOJIHUTE yHKTOM.68.2 ClIeyIOIero ConepKaHms: ,

«68.2. HUnrle  pelicTBusg,  HeoOXoaumble Uit IIPENOCTaBJIEHUS
roCyJapCTBEHHOM  yCIyTH, B TOM YHCJIE€ CBS3aHHBIE C  TIPOBEPKOH
JNeUCTBUTENLHOCTH YCHJIEHHOM KBalH(UUMPOBAHHOH BIEKTPOHHOM IMOIIHMCU
3asBHUTENs, UCIOJIL30BAHHON MpU OOpallleHNH 3a MOJYy4YeHHUEM TOCyJapCTBEHHOMN
YCIYTU OTCYTCTBYIOT.»;

23) MOTIOMHUTE IIYHKTOM 72.2 CIeQYIOIIEro CoaepXaHus:

«72.2. Hnrle  pgelicTBus,  Heobxogumble IS IPEAOCTaBIICHUS
rOCYJIapCTBEHHOH  yCIyrd, B TOM YHMCIE CBs3aHHBIE C  TIPOBEPKOU
JEUCTBUTENHLHOCTH YCHICHHONH KBanu(ULUPOBAHHOM 3JEKTPOHHOM IIOIUCHU
3asiBUTENsS, UCIIONB30BAHHOH TIpH OOpallleHuu 3a MOJIYy4YEeHMEM IOCYIapCTBEHHON
YCIYTH OTCYTCTBYIOT.»;

24) TONOMHUTE IIYHKTOM 81.2 clenyromero CoaepKanus:

«81.2. Muple  pgeiictBud,  HeoOXOAMMBIE  JUId  IIPEXOCTaBICHUS
rOCyJIapCTBEHHOH yCIyrH, B TOM YHCJI€ CBS3aHHBIE C  TIPOBEPKOM
JNEHCTBUTENLHOCTH YCHUJIEHHOH KBaNM(pHUIMPOBAHHON 3JEKTPOHHOM IIOANHCH
3asgBUTENA, UCIONL30BAHHON HpH OOpallleHHuu 3a MOJIydeHHEM TIoCyAapCTBEHHOU
YCIYTA OTCYTCTBYIOT.»;

25) pasgen V «JlocyneOuplii (BHecyneOHbII) MOpSNOK 06XanoBaHUS
pemienuii  w  gedictBuit  (Oe3medcTBHMA)  OpraHa, — IPEXOCTaBJIAIOILErO
rOCyJapCTBEHHYIO YCIOYry, a TakXe JOIDKHOCTHBIX JIML, TIOCYHapCTBEHHBIX
CITy>KallUX, MHOTO(YHKIMOHANBHOIO LIEHTPa, PabOTHHUKOB
MHOTO(QYHKIIMOHATIFHOTO ILIEHTpa, a TAaKKe OpraHu3alyi, IpeayCMOTPEHHBIX
yacteio 1.1 craten 16 ®exepanbHoro 3akona oT 27.07.2010 r. Ne 210-®3 «O6
OpraHM3alyy NpeloCTaBleHNs roCy AIapCTBEHHAIX U MYHULMIAIBHEIX YCIIyT, UM
UX paOOTHUKOBY» U3JI0KUTH B CIEAYIOIIEN PENAKIIMH: :

V. Jlocyne6upiif (BHeCyneOHbBIN) TOPSIOK 00KaIOBaHuUs pelleHni
U aevictBuii (Oe3neiicTBUs) opraHa, MpeA0CTaBIIsAIoNIETO
rOCYAapCTBEHHYIO YCIYTY, a TaKXe JOJDKHOCTHBIX JIHII,

TOCYIapCTBEHHBIX CIIy KallUuX, MHOIO(YHKIMOHAIBHOTO LEHTPA,
pabOTHUKOB MHOTO(YHKIIMOHAIBHOIO LIEHTPA, a TAKKe
OpraHu3aluii, NpeayCcMOTPeHHBIX YacThio 1.1 cTateu 16
denepanbroro 3akona ot 27.07.2010r. Ne 210-®3
"O6 opraHu3amyy NpeIoCTaBIeHHs TOCy IapCTBEHHBIX
Y MYHHUIUITAJTBHBIX YCIyT", WUIM UX paOOTHHKOB

i
¢

97. Mudopmarys o TopsiaKe MoJa4u U pacCMOTPEHHUS XKalo0kl pa3MeIlaeTcs
Ha obuLIUaITBEHOM caiite MunucrepcTBa B “HGOPMAIHOHHO-

i
|
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TeleKOMMYHUKaIMoHHON cetu  «MHTepuer», Iloprane rocymapcTBEHHBIX W
MYHHLIHIIANRHBIX ycnyr (dysHxiuil) Pecnybmukun Komm u EmuHoM noprane
TOCYJapCTBEHHBIX M MYHHULMIANBHBIX ycuyr (yHkumii), B rocyxapcTBeHHOMU
uHpopMmaronHoli cucreme PecmyOnuxu Komu «PeecTp rocylapcTBeHHBIX U
MYHUIMIATBHBIX yeayT (PyHknuit) Pecybnuku KoMmu.

WMudopmanus 1Jis 3asBUTENS O €To MpaBe [I0AaTh Kanody Ha peleHus u
netictBus (Oe3neicTBUE) oprasa, NpeAoCTaBIIOIIEro roCy AApCTBEHHY IO YCIyTYy,
€ro JI0JDKHOCTHOTO JIMIa JIH00 TPakJaHCKOro CIIyKallero,
MHOT'O(QYHKITMOHANTEHOTO LEHTPA, €ro pabOTHHKA, a TAKKe OpraHu3anui,
yKka3aHHbBIX B 9acTH 1.1 crateu 16 @enepansroro 3axoHa ot 27 uronsg 2010 r. Ne
210-P3 «O6 opranuzalyy IpeloCcTaBIeHUs] TOCY AAPCTBEHHBIX U My HULIMITAIBHBIX
YCIyD», WU UX paOOTHUKOB NPH NPeIOCTaBICHNUN FOCy JapCTBEHHON yCIyru

98. 3agBHTENh HMEET IpaBO Ha oOOXaJoBaHWE pEIICHUH, JeHCTBHA
(Oe3meiicTBUA) IEHTpa IO  HPEJOCTaBIEHUI0  TOCYHNAPCTBEHHBIX  YCIYT,
IIPENOCTABISIONIETO TOCYAAPCTBEHHYIO YCIYTY, & TAKXKE €ro IOUKHOCTHBIX JIHIL,
M®1], pabotauka M®L], a Takxe opraHuzanyi, NPeAyCMOTPEHHEIX JacTeio 1.1
crateu 16 ®enepanphoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opranuszanuu
IpEeOCTaBICHUs] TOCYJapCTBEHHBIX M MYyHHLIMIAIBHBIX YCIYI», HIH HX
pabOTHHMKOB, TPUHATHIX  (OCYIIECTBIEHHBIX) B  XOAE  IPEJOCTaBICHUS
rOCYyJapCTBEHHOH YCIIyTH, B oCyeOHOM TIOpSIKeE.

Oprauuzanuy, NpexycMOTpeHHble dacThio 1.1 ctatem 16 ®exmepanbHoro
3akoHa or 27.07.2010 Ne 210-®3 «O06 opraHuzauud MpeJoCTaBIeHUS
rOCYJapCTBEHHBIX W MyHHLIMITANBHBIX YCIyI», Ha Tepputopun Pecry6muku Komu
OTCYTCTBYIOT.

IIpenmer xano6s1

99. 3agBuTENh MOXET OOpaTUTBCS C XajloOOW Ha HapylleHHe IopsKa
IIpeIOCTaBIeHNs] TOCYAapCTBEHHON yciyru (majlee - »kamoba), B TOM 4HHCIE B
CIEIYIONINX CIy4asx:

1) HapyIlleHHe cpoKa perucTpaliiy 3asiBIE€HHUs 3asBUTENS O NIPEeJOCTaBIEHUH
rOCyIapCTBEHHON YCIyTH, 3ampoca, ykazaHHoro B craree 15.1 denepanbHoro
zakoHa or 27.07.2010 Ne 210-03 «O06 opraHuzauuyd IOpeAOCTaBIICHUS
rOCYIapCTBEHHBIX ¥ MyHULUIAIBHBIX YCIIyI»;

2) HapylleHHe CcpoKa IIpelOCTaBIEHUs TIOCyAapCTBEHHOM ycnym B
yKa3aHHOM ciydae JocyfneOHoe (BHecyleOHoe) o00xajloBaHHE 3asBUTENEM
pemienunii u peiicteuit (OespeiictBus) MOLI, paborauka MOI[ Bo3MOXHO B
cany4yae, ecin Ha MOII, pemenus u gefictBus (Oe3meficTBHE) KOTOPOTo
o0XanyroTcs, BO3JIOXKeHa (QYHKIMS II0 IPEJOCTaBICHHUIO COOTBETCTBYIOIKX
rOCYyIapCTBEHHBIX YCIYT B IOJTHOM 00beMe B NOPAIKE, ONPEAEIEHHOM YacTho 1.3
cratbu 16 ®epepanpHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opranuzanuu
NpeJOCTaBICHHS FTOCYJapCTBEHHBIX U MyHULIMIIAIBHBIX YCIIyI»;
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3) T1peboBaHME Yy 3asgBUTENS JOKYMEHTOB ¥IH HHbOpMAaLuu 1u60
OCYIIECTBIIEHUS NEHCTBMM, IpeACTaBlIeHHE WIM OCYIIECTBICHHE KOTOPHIX He
IIPEeNyCMOTPEHO HOPMATHUBHEIMHM IPaBOBBIMHM akTamu Poccuiickoit ®denepaiiuu,
HOpDMAaTHBHBIMM IIpaBOBBEIMHM akTaMu cyOwektoB Poccwuiickoit ®denepanum,
MYHHUIUIIAJIBHBIMU TIPaBOBBIMH aKTaMHd Ui TPENOCTABIECHUS IOCYAapCTBEHHOM
yCIIyTH;

4) oTKa3 B NpueMe NOKYMEHTOB, NIPEIOCTaBlIeHHe KOTOPHIX MpPedyCMOTPEHO
HOPMAaTHBHBIMU IIpaBOBBIMH  akTaMu Poccuiickoit ®@epepaumu u  (uin)
Pecriy6nuxu Komu, s ipeocTaBiieHus FOCy JapCTBEHHOM YCIIYTH, Y 3agBUTENS,

5) oTkaz B TIPEeNOCTaBIECHHU TOCYHAPCTBEHHOH YCIYTH, €CIM OCHOBaHHA
OTKa3a He TpPEeNyCMOTPeHH (¢enepalbHbBIMA 3aKOHAMH ¥ TPUHATHIMA B
COOTBETCTBUM C HMMH HHBIMH HOPMATHBHBIMH TIPaBOBBEIMH akTaMH Poccuiickoi
denepanuy, 3aKOHaMU ¥ MHBIMA HOPMaTHBHBIMK IIPaBOBBIMM aKTaMM Peciry 6ikn
Komu. B ykasamHOoM ciydae nocyneOHoe (BHecyneOHOe) o6>aloBaHue
3asBUTENEM peleHud u paedictBuil (6eznmeiictBus) MOIL], paborHmka MOI]
BO3MOXXHO B ciydae, ecnu Ha MODLI, pemenus u nedicrBus (Oe3meiicTBue)
KOTOPOro  OOXaIyrOTCS,  BO3JIO)KEHa  (QYHKIMS MO  MpeXOCTaBIICHUIO
COOTBETCTBYIOIIMX T'OCYJAapCTBEHHBIX YCIYyr B IIOJHOM O0BeMe B IOpSIKE,
onpeneneHHOM 4acThio 1.3 crtateu 16 PenepansHoro 3akoHa oT 27.07.2010 Ne
210-®3 «O6 opraHu3auy IIpeIOCTaBIEHN TOCY AapPCTBEHHBIX U MYHUITHIIATBHEIX
YCIIyT»;

6) 3arpeboBaHMEe Y 3asBUTENS IpPH MPEAOCTaBICHHH TOCYyAAPCTBEHHOM
YyCIOyrH TIUIaThl, HE IIPEJyCMOTPEHHOM HOPMATUBHBIMU IIPAaBOBBIMH aKTaMHU
Poccutickoii ®eneparuu u (unn) Pecrrybnuxku Komu;

7) 0TKa3 B MCIpaBIEHUH JOMYIIEHHBIX OMEYaTOK U OIHOOK B BHIJAHHLIX B
pe3ynbTaTre NpPEeNOCTaBICHUs TIOCYJapCTBEHHOH YCIYrH JOKYMEHTax JHu0o
HapylIeHUE YCTAaHOBIEHHOIO CpoKa TakMX McHpaBieHuil. B ykazaHHOM ciydae
nocynebHoe (BHecyneOHOe) oOKajoBaHHE 3asBUTENEM peIIeHUH M JeHCTBUM
(6esmeiictBusi) M®L], pa6otuuka M®L] Bo3MOXHO B ciyuae, ecnmd Ha MODI],
peureHus U aerictus (6e3nelicTBHE) KOTOPOro 00XKaIyIOTCs, BO3JIOKEeHA QYHKIMS
IO TMpPeAOCTaBICHHIO COOTBETCIBYIOLIUX TOCYHapCTBEHHBIX YCIYT B ITOJHOM
o0BeMe B NOpsIKE, OIpenelleHHOM 4acTeio 1.3 crateu 16 denepanbHOro 3akoHa
ot 27.07.2010 Ne 210-®3 «O6 opranuzaliuy OIpeIOCTaBICHUS IOCY JapCTBEHHBIX 1
MYHHUIMIIATIBHBIX YCIyT»;

8) HapylneHue Cpoka WIHM TOpSOKa BBIJAYM JOKYMEHTOB IO PE3yIbTATaM
IIpeOCTaBIeHUs TOCY IapCTBEHHOH YCIyTH;

9) npuocTaHOBIEHHE TPEAOCTABICHUS TIOCYJAapCTBEHHOM YCIYTH, €CIH
OCHOBaHUs NPHOCTAHOBJIECHHUS HE TNpPedyCMOTpeHbl (ellepaibHBIMU 3aKOHAMH M
IPUHATHIMA B COOTBETCTBHUU C HUMU WHBIMU HOPMATHBHBIMH IIPABOBBIMH aKTaMH
Poccuiickoii ®enepanyy, 3akoHaMi ¥ HHBIMA HOPMAaTHUBHBIMH TIPaBOBBIMH aKTAMH
Pecnyomuxkn Komu. B ykazaHHOM ciydae pmocyneOHoe (BHecyz[e6Ifloe)
obxanoBaHue 3asBUTENEM pelieHui u aekicteuil (0e3nericTteus) MOLI, paboTauka
M®I] Bo3moxHO B ciydae, ecnd Ha ML, pemenus u neiicteus (6e3neicTue)
KOTOporo  oOXalmyroTcsl,  BO3JIOKEHa  (QYHKUMS IO  IPEeNOCTaBICHHUIO
COOTBETCTBYIOIIMX TI'OCYJApCTBEHHBIX YCIyr' B IIOJNHOM O0BEME B MOPSIKE,
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onpejaeseHHOM 4YacThlo 1.3 crateu 16 ®enepanpHoro 3akona ot 27.07.2010 Ne
210-03 «O6 opranu3anyy IPeJOCTABICHUS TOCYAPCTBEHHBIX ¥ MYHUITUNATBHBIX
yCIyT»;

10) TpeboBanye y 3asBUTENA NPU OPENOCTABIEHUM TOCY 1apCTBEHHON yCIyTH
JIOKyMEHTOB W1 MH(POPMaL¥H, OTCYTCTBUE U (WIH) HEAOCTOBEPHOCT KOTOPHEIX He
YKa3BIBAIKCE NIPH TIEPBOHAYAIBHOM OTKa3e B IIpHeMe JOKYMEHTOB, HEOOXOAMMBIX
IUls  NIpENOCTaBIE€HMs TOCYNAapCTBEHHOM ycmayrd, Jiubo B IIPeIOCTaBIEHUU
roCy 1apCTBEHHOM yCIyTH, 33 MCKIIIOUEHHUEM CIIydaeB, IIpelyCMOTPEHHBIX MY HKTOM
4 gactu 1 cratem 7 @epepanbHoro 3akoHa orT 27 mroas 2010 r. Ne 210-®3 «O6
OpraHu3alMy IIPeOCTaBIeHNs IOCYJapCTBEHHBIX M MYHHLMIIANBHBIX yCiayr». B
yKa3aHHOM ciiydae JocyneOHoe (BHecyleOHOe) oO0)KaloBaHHE 3asBUTENIEM
pemenuil u pgeiictBuil (OesnmetictBusa) MOLI, paboruuka MOIL] Bo3MOXHO B
cayvyae, ecid Ha MOL], pemenns wu peiictBus (6e3qeficTBHE) KOTOPOro
00XalyroTcd, BO3JIOXKEHa OYHKLIUS II0 IPEJOCTaBIIEHHIO COOTBETCTBYIOIIUX
rOCYIapCTBEHHEIX YCIIyT B IIOJIHOM 00BeMeE B MOPSIZIKE, ONpeaeIeHHOM YacTeio 1.3
cratb 16 @epepansHoro 3akona oT 27 wumrons 2010 r. Ne 210-®3 «O6
OpraHM3alyu IPEAOCTaBIEeHHs FOCY AapCTBEHHBIX U MYHHUIMITANBHBIX YCIIYT.

Opransl ucrionHuTenbHo# Buactu Pecry6anku Komu, opranuszanuy,
YIIOJTHOMOYEHHBIE Ha PACCMOTPEHUE JKaN00b! JOJDKHOCTHERIE JIHULIA,
pabOTHHKHU, KOTOPEIM MOXKET OBITh HalpaBiIeHa xKanoba

100. 3asgButens MoxeT oOpaTHThCA ¢ KanoGoW B MUCBMEHHOM (opMe Ha
OyMa)kHOM HOCHTeNle, B 3JEKTPOHHOH (GoOpMe B IEHTP II0 NPEAOCTABICHHIO
rocy fapcTBeHHbIX ycnyr, MOL] mubo B MuHucTepcTBO 3x0oHOMUKH Pecny6nuku
KoMy — opram rocynapCTBeHHOH BIacTH, SBISIOUMIACS YyupemureneM MOPI]
(manee — yupemurens MOLI).

IHopsamoK noxauu U pacCMOTPEHHUS KANIOOk!

101. JKanoba moxeT OBITH HallpaBeHa Yepe3 OpraHu3alHio IOYTOBOH CB3H,
VHYIO OpraHM3allUI0, OCYHIECTBIIAIOIIYIO JOCTaBKY KOPPECHOHICHLUH, depes3
M®I], ¢ wucnons3oBaHHeM HHPOPMALMOHHO-TEIEKOMMYHHKAIMOHHON CeTH
«Hureprer», Iloprana rocynapcTBeHHBIX W MyHULMNAIBHBEIX YCiayr ((yHKImiA)
PecnyOnukun Komu, EnmHOro mnoprama rocyIapcTBEHHBIX W MYyHHIHIAIBHBIX
yenyr (¢ysxumii) (mo pexoMeHmyeMo#l ¢opme coracHo npunoxeHuo Ne 7 k
HactoseMy AJMUHUCTPATUBHOMY DETJIaMEHTY), a TaKk)Ke MOXeET OBITh MpHUHATA
IPY THYHOM NpHUEMeE 3asBUTEIIA.

Ipu moctymnenun xano6sl M®I] obecneunBaer ee repepady B LEHTpP IO
NPEOCTaBICHUIO TOCYJAapCTBEHHBIX YCIYT B IOPSAKE M CPOKU, KOTOPHIE
YCTaHOBIIEHB! COTTIallleHHeM O B3auMozencTBuu Mexay M®L] u MunuctepcTBoM,
HO HE MO3/IHee CIEAYIONIEro pabodero JHs CO OHS MOCTYILICHUS Kaao0kI.

102. JKanoba momxkHa coaepxars:
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1) HauMeHOBaHKeE LIEHTpa N0 NPEAOCTABIECHUIO TOCY IApCTBEHHBIX YCIYT, €ro
JaomkHOCTHOTO nuna, MOLL, ero pykoBonutens u (uim) pabOTHHKA, PEUICHHS U
neiicTBus (Oe3neficTBHUE) KOTOPHIX 00XKaIyI0TCS;

2) Gamunmo, UM, OTYECTBO (IIOCNEAHEE - IPU HAJIMYUM), CBEAEHUSI O MECTE
KUTENbCTBA 3asBUTENA - (PU3UYECKOTO Nula MO0 HauMEHOBaHWE, CBENCHHS O
MecTe HaxO)KIEHHs 3asBHUTENs — IOPUANYECKOro JIHIA, a TaKke HoMmep (HoMepa)
KOHTaKTHOro TenedoHa, ajxpec (ampeca) 37IeKTPOHHON MOYTHl (pU HAIMYHH) U
MOYTOBKIH aJipec, 10 KOTOPBIM JOJKEH OBITh HANPaBIIeH OTBET 3asSBUTEIIO; -

3) cBesieHHs 06 06XaTyeMbIX peleHusX 1 AecTusx (6e3meiicTBIm) eHTpa
10 YIPEIOCTABJICHUIO TOCYJJapCTBEHHEIX YCIYT, €ro JOJLKHOCTHOro nuna, M®LI,
pabotruka M®LI;

4) noBOIBI, HA OCHOBAHMM KOTOPBIX 3asBUTENb HE COIVIACEH C pEUIeHHEM H
nerictBueM (Oe3neficTBreM) LIEHTpa N0 NPEAOCTaBICHUIO TOCY IapCTBEHHBIX YCIYT,
ero moJKHocTHOro nuna, MOII, pabotauka MOLI.

3asBUTEeNIeM MOTYT OBITH MIpeJCTAaBIE€Hbl OpPUTHHANBl JOKYMEHTOB (Tpu
HAJIMYHH ), IOJITBePXKIAIOIINE JOBOIBI 3asIBUTENS, TUOO MX KOIIMH.

103. B cnywae momauu xajoObl Yepe3 MpeACTAaBUTENS 3asBUTENS K kanobe
IpUIaraeTcss JAOKYMEHT, IOJATBEPXIAIOIIMN IOJMHOMOYHUS IPeACTaBHUTENS Ha
OCYIIECTBIEHUE AEUCTBUIA OT UMEHM 3asiBUTEIIS.

B xadectBe JOKyMEHTa, IOATBEPKAAIOLIETO TOJTHOMOYHMS Ha OCYILLIECTBICHUE
JIEVUCTBUM OT UMEHU 3asIBUTEIIS, IPENCTABIIIETC:

a) othopMmileHHas B COOTBETCTBHM C 3aKOHOMATENILCTBOM Poccuiickoi
Depepanuy JOBEPEHHOCTH (U1 GU3NUECKUX JIHIL);

0) odopMmieHHas B COOTBETCTBUM C 3aKOHOAATEeNbCTBOM Poccuiickoii
denepanit  TOBEPEHHOCTh, MOJANUCAHHAS pYKOBOAMTENEM 3asBUTENS MU
YIOJTHOMOYEHHBIM 3TUM PyKOBOAUTENEM JIULIOM (111 IOPUANYECKUX JIMIT);

B) KOIIMS pelIeHMs O Ha3HA4YeHUH WU 00 U30paHuM nubO KONHMs IpUKasza o
Ha3zHAYEeHUN (U3NUECKOTO JIUIA Ha JOJDKHOCTh, B COOTBETCTBUU C KOTOPHIM TaKoe
¢pusmgeckoe nMIO oONafaeT NpaBoM HeHCTBOBaTb OT HMEHM 3asiBHTens 6e3
JOBEPEHHOCTH.

104. 3asBuTens MMeeT IIPaBO Ha IONyYeHUEe HHPOpPMAIUU U JOKYMEHTOB,
HEOOXOMUMBIX JJIsi 0OOCHOBAHUS U PAaCCMOTPEHUS XKaloOkI.

105. TlocTynuBinas B LEHTP MO NPENOCTaBIEHUIO T'OCYIApCTBEHHBIX YCIYT
xkanoba peructpupyercs B JKyphnane ydera xano0 Ha pelleHHsS U HEUCTBUA
(bespeiicTBHE) LEHTpAa IO NpPEAOCTABICHHIO TOCYJIApCTBEHHBIX YCHYT, ;€ro
JOJDKHOCTHBIX Junl (nanee - XKypHai) B TeueHHe 0JJHOro pabodero JHS co AHA ee
TIOCTYTUIEHUS C TIPUCBOCHUEM €l PErUCTPaliMOHHOIO HOMepa.

106. 3asgBuTeNIO BHIIACTCSA PACIUCKA B MOITYYEHUH OT HErO >KATOOBI M MHBIX
NpeACTaBIICHHEIX JTOKYMEHTOB B IHCHhMEHHOU (hopMme Ha OymMaKHOM HOCHTENE C
yKa3aHHEM pPEeTrHCTPAlMOHHOIO HOMepa JKajoObl, IaThl U BPEMEHH €e¢ IpueMa,
HepevHs] TPeACTAaBICHHBIX NOKYMEHTOB HEIOCPEACTBEHHO IPU JIMYHOM IIpueMe
3asABUTEI.

B ciyyae nmogauu xanodst B MOL] (Ha Hero unu ero paGoTHNKA) 3aBUTEIIIO
BBIJIAETCSA PacCIUCKa B MOJYUYEHUHU >Kal00bl ¥ MHBIX MPEICTaBIEHHBIX TOKYMEHTOB
B IIMCHMEHHON opMe Ha OyMa)KHOM HOCUTENE C YKa3aHUEM PETrMCTPALIMOHHOIO
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HOMepa JKajoObl, IaThl M BpPEMEHH ee IIpueMa, IlepedyHs INpeICTaBICHHBIX
IOKYMEHTOB HEITOCPEACTBEHHO [IPU JIWYHOM IIpUEMe 3asiBUTENS.

Pacriiicka 0 perucTpanud XajoObsl ¥ MOMYyYEeHUH NOKYMEHTOB C YKasaHUeM
PETUCTPALIMOHHOTO HOMepa JKaloOBl, JaTel U BpPEMEHH ee IpueMa, IepedHs
IpeCTaBIEHHBIX JOKYMEHTOB, HallpaBleHHbIX depes ML, ¢ ucnonp3oBaHHEM
MHPOPMALMOHHO-TENEKOMMYHIKaoHHo# ~ cetn  «Mntepmer»,  Iloprana
rOCyIAapCTBEHHBIX W MyHHIMIANBHBIX yenyr (ynxuwmit) PecnyOmuxu Kowmw,
EqunHoro moprajia TOCYAapCTBEHHBIX M MYyHHLIMNAIBHBIX - yCIyr (QyHKImT),
HAIIPaBJISETCsT 3asfBUTENIO uepe3 OpraHM3allMi0 II0YTOBOM CBA3H, HHYIO
OpraHU3allfio, OCYIIECTBILIIOIIYIO NOCTaBKy KOPPECHOHAEHIMH, B Te4YeHHe 3
pabouux JHEH co JIHSI UX PerucTpaLldi.

Pacniucka 0 perucTpalyy XKajdoObl U IIOIyYEHUH IOKYMEHTOB C yKa3aHueM
PErUCTPaLIMOHHOTO HOMEpa >KanoOBl, JaThl M BPEMEHM €€ lpHueMma, MepedHs
[peCTaBNeHHEIX JOKYMEHTOB, HANpPABICHHBIX YEPE3 OPraHM3alMIo IOYTOBOH
CBSI3M, WHYIO OPraHH3alM0, OCYIIECTBJISIOIIYI0 JOCTaBKY KOPPECIIOHAEHINH,
HalpaBIIAETCA 3asABUTENIO UYepe3 OpraHW3allHi0 IOYTOBOM CBA3M, HHYIO
OpraHU3aluio, OCYILIECTBISIONIYIO JOCTaBKy KOPPECHOHIEHLMH, B Te4eHue 3
paboumx [qHel Co AHS UX PeruCTpalyu.

Xanoba B TeueHre OIHOTO paboYero JHS CO JHS €€ PErHCTPalM IOMJIEKUT
repejavde AO0DKHOCTHOMY JHIY, pabOTHUKY, HaJEJIEHHOMY IOJHOMOYHSAMH IO
PacCMOTPEHHUIO XKaoo.

Cpoxu paccMOTpeHus kKajio0

107. XKano6a, nocTynMBInas B UEHTP 10 NPEJOCTABICHHUIO FOCY JIaPCTBEHHBIX
yenyr, M®L], yupemurento M®LI, paccMatpuBaercs B TedeHue 15 pabounx quel
CO JHSA ee PerucCTpaLyH.

B cinydae obGxajmoBaHHS OTKa3a B IpHeMeE JOKYMEHTOB Y 3asBHTEN WU B
VICIIpaBJIEHUM JOIYIIEHHBIX OIEYaToOK M OMMUOOK, MM B Cly4vae o0XaloBaHUS
3asBUTENIEM HApylIeHWs YCTaHOBJIEHHOTO CpOKa TaKMX MCIpaBiIeHUH xanoba
paccMaTpUBaeTcs B TeueHue 5 pabodynux JHEH CO JHA €€ PETUCTpaLMH.

108. XKano6rl, 32 HCKIIOYEHHEM XKaJo0 Ha pelieHUs, IPUHATLIE JUPEKTOPOM
IEHTpa IO TMPeJIOCTaBIECHUIO TOCYJapCTBEHHBIX YCIYr, pacCMaTpHUBaKOTCH
NOJOKHOCTHBIM  JTMIIOM, pPabOTHUKOM, HAAEJICHHBIM  IIOJTHOMOYMSAMH IO
PacCMOTPEHHUIO Kajob.

109. JKamoGet Ha pelleHHs, NOpUHATHIE AUPEKTOPOM ILEeHTpa IIo
TpeIOCTaBICHUIO TOCYAAPCTBEHHBIX YCIYT, IOAAI0TCS B MUHHUCTEPCTRO.

IMocrynuBime B MUHHCTEPCTBO JKajloObl Ha pelleHMs, PUHSTEIE
IUPEKTOPOM  HLEHTpa IO  NPENOCTAaBIECHUIO  IOCYMApCTBEHHBIX  YCIyT,
paccMaTpUBAIOTCA B MOpsAAKe, ycTaHOBIeHHOM IlonoxeHHeM 00 0COOEHHOCTAX
014 ¥ PacCMOTPEHUS Xanob Ha pereHus U AeiicTBua (6e31elCTBIE) OPraHOB
UCronHUTeNbHOH Brnactd PecnyOnmuku Komu B MX  JOMKHOCTHBIX  JIMII,
rOCYJapCTBEHHBIX TPAXIAHCKUX CIYXXallUX OpPraHOB HCIOJHHUTEIBHOH BJIACTH
PecniyOnuku  Komm,  yTBepkIeHHBIM  mocTaHoBleHueM  IlpaBurenscrsa
Pecriy6mmxu Komu ot 25.12.2012 Ne 592.
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110. XanoOrr Ha pemenus u gmedctBus (Ge3neiicTBre) paGOTHHKA M(DLI
IOJAIOTCS PyKOBOAUTENO 3Toro MO, ‘

XKamober Ha pemenua u gedictBus  (6esneiicteue) MO®L] nomaroTes
yupeauremo MOLL uiy T0JKHOCTHOMY JHILY, YIIONHOMOYEHHOMY HOPMATUBHBIM
IpaBOBBIM akToM Pecry6nuku Komu.

111. ToctynuBiias B UEHTP 1O NPENOCTABIECHHIO I'OCYAapCTBEHHBIX YCIIYT,
M®I] xanoba, NpUHATHE pEHIEHHS MO KOTOPOM HE BXOOHUT B KOMIIETEHLIHIO
LIEHTpa [0 IIPENOCTABIEHHMIO TOCY IapCTBEHHBIX YCIYT, B TeueHue 3 pabouux e
CO JIHs ee pervucTpalyy HallpaBiseTcs B OpraH, yIIOJHOMOYEHHbIH B COOTBETCTBUH
C KOMIIETEHUMEH Ha €€ DPAcCMOTpPEHHe, O 4YeM B 3TOT Xe CPOK coobinaercs
3asIBUTENIO B MUCHMEHHOM dopMme.

Ilepeuens OCHOBaHMI 1% OTKa3a B YIOBJIETBOPEHUH Kaa005]
YU NepedeHb OCHOBAHMHM /Ul OCTaBIIeHUs Xao0s! 6e3 0TBETa

|
{

112. OcHOBaHUAMH IJI OTKa3a B YJIOBJIETBOPEHHUHU XKaJI00k! SBISIOTCS:

a) HaIM4YMe BCTYNMBIIETO B 3aKOHHYIO CHIy PEIleHHs Cyja, apOMTPaKHOTO
CyJa 110 xanobe o TOM ke MpeAMeTe U 110 TeM K€ OCHOBAHUSIM;

6) momaya >XanoOBl JIMIIOM, MONHOMOYMS KOTOPOTO He IOATBEPXKIEHHI B
HOpAJIKE, yCTAHOBJIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit ®eneparnun;

B) HalH4He pelleHus Mo jkanobe, MNPUHATOIO pPaHee B COOTBETCTBHU C
TpeOOBaHMAMU HACTOSAIIEro AJIMUHHCTPATHBHOTO PErIaMeHTa B OTHOIIEHUH TOTO
XK€ 3asiBUTEINSI U 10 TOMY K€ TIPEAMETY XKaJloObl;

I) I@pU3HaHMe KajgoObl HeoOOCHOBaHHOHN (pemreHMs U JEHCTBUS
(GesnericTBE) IPU3HAHBI 3aKOHHBIMH, OTCYTCTBYET HapyllleHUe IpaB 3asiBUTENs).

113. B cnywae ecnu B jxanobe He yka3aHbl (GaMwiusd TpaxIaHUHA,
HaIIpaBUBINETO JKalo0y, WM IIOYTOBBIH ajpec, [0 KOTOPOMY IOIXKEH OBbITH
HanpasJeH OTBET, OTBET Ha Xajo0y He JjaeTcs. |

LleHTp 110 NpPEeNOCTaBIECHUIO TOCYAAPCTBEHHBIX YCIYyT WM JOJDKHOCTHOE
mano, MOIL] unu paGoTHUK, HANENCHHBIM NOJHOMOYHAMH IO PACCMOTPEHHMIO
KajioO, NpH IIONy4YeHUM >XaJoObl, B KOTOPOW COJEp)KaTcs HeleH3ypHEBIE JIH6O
OCKOpOHTENbHBIE BBIPAKEHMS, YIPO3Bl JKH3HH, 3H0OPOBBI0 M  HMMYINECTBY
JOJDKHOCTHOTO JMua, pabdorHmka MO®ILI, a Takxke WIEHOB UX CeMeil, BIpase
OCTaBHThL Xkajoby 6e3 OTBETa MO CYLIECTBY IIOCTaBICHHBIX B Heil BOIPOCOB M
COOOILIMTE 3asIBUTENIO O HEJOIYCTHMOCTH 3JI0yTIOTPeOIIEH S IPaBOM.

B ciyuae ecnu TeKCT anoOsl He TOIaeTCsl MPOYTEHUIO, OTBET Ha jkanoby He
JaeTcs, 1 OHa He IIOJUIEXKMT HalpaBJICHHIO HAa PACCMOTPEHHE B FOCYHAapCTBEHHBIN
OpraH, Oprad MECTHOTO CaMOyIpaBleHus, ydpemutemo MOIl, MOI] wium
JOJDKHOCTHOMY JIMILY B COOTBETCTBHM C MX KOMIIETEHIIUEH, O YEM B TEUEHHE CEMU
JHEW CO JHA PErMCTPalyH Kajao0bl COOOIIAeTCs 3asBUTEIIO, €CH ero GpaMuInsi U
IIOYTOBBIH aJpec MOANAI0TCS MPOYTSHHUIO.

Pe3ynbrat paccMoTpeHus Kaio0b!
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114. Ilo pesynbraTaM pacCMOTpeHHs JKalTOOGBl IPHUHUMAETCS OIHO WH3
CIIEAYIOIMX pELICHUM:

1) xanoba ymoBneTBOpseTCA, B TOM 4HHCle B (HOpME OTMEHBI HPHHSTOTO
pelIeHus, WCIpaBieHus IOIyIICHHbIX OINEYaTOK M OIMOOK B BBIJAHHBIX B
pesynpTaTe NpeJOCTaBIeHHUs TOCYNapCTBEHHON YCIyTH NOKYMEHTaX, BO3Bpara
3ajBUTENIIO JICHE)KHBIX CPEJICTB, B3UMAHUE KOTOPHIX HE IPeLyCMOTPEHO
HOPMAaTUBHBIMH IIPaBOBEIMHM akTaMu Poccufickoit ®enpepauum, HOpMaTI/IBHBIMI/I
IpaBOBLIMH aKTaMu cyOBeKkToB Poccuiickoit ®eneparium;

2) B yAOBJIETBOPEHUH JKaJI00bI OTKA3LIBAETC.

Pemenve mnpunuMaercs B ¢GopMe axkTa IEHTpPa 10 IPENOCTaBJICHUIO
rocy1apcTBeHHbBIX yciayr, MOLL, yupenurens MOII,

Ilpu ynosrneTBOpeHMH KanoObl HEHTP IO MIPEJOCTABIEHIIO MOCY AapCTBEHHEBIX
yeryr, MO®LL, yupemurens MOI] NpUHUMMAIOT HCUEpNBIBAIOLKE MEPH IO
YCTPaHEHMIO BBIABIIEHHBIX HApyLIEHWHd, B TOM 4YHCJIE I10 BEIAAYE 3asBUTEIIO
pesyiabraTa rocyJapCTBEHHOM YCIYTd, He Io3JHee S5 pabouux OHEH co IHA
IIPHHATHUS PENIEHHs, eClId MHOE He YCTaHOBJIEHO 3aKOHOAATeNIbcTBOM Poccuiickoil
®enepanyy, 3aKOHONATENECTBOM Pecnyoiuku Komu.

115. He no3nHee mHs, cleayIOUIEro 3a JHEM NPUHATUS PELIeHUs, yKa3aHHOIO
B nyHKkTe 114 HacTosIero AAMHHHCTPAaTHBHOIO peryiaMeHTa, 3asiBHUTETIO B
MUCHMEHHOH (OpME M IO €ro JKeNaHHI0 B JIIEKTPOHHOH (opMe HalpaBisiercs
MOTHBHUPOBAHHBIN OTBET I10 pe3yJIbTaTaM PacCMOTPEHHUS Kalo0bl.

116. B cirydae mpu3sHaHus xajno0bl MOJIexKale yIOBIETBOPEHUIO B OTBETE
3asBUTENI0, YyKa3aHHOM B noanyHkre 1| nyHkrta 114  Hacrosiero
AJIIMUHMCTPAaTHBHOIO  perjlaMeHTa, Jaercd HuHpopMaius o  JelCTBUSAX,
OCYUICCTBJIAEMBIX HEHTPOM I10 IIPEIOCTaBIEHUIO IOCY AapCTBEHHBIX ycuyr, M®I],
Ipey CMOTPEHHOH yacThto 1.1 crateu 16 denepanbHOro 3akona ot 27 monsg 2010
r. Ne 2]0-03 «O6 opraHuzalid NpEeIOCTAaBIEHHUS TI'OCYJApPCTBEHHBIX M
MYHULMIIANBHEIX YCIIYyD», B LENIX He3aMeMIUTEIbHOrO YCTPaHeHUS BBISBIIEHHBIX
HApyUIeHMH MpH OKa3aHWH TIOCYJapCTBEHHOM YCIYIH, a Takke NPHHOCATCH
M3BUHEHUS 3a JOCTaBJeHHble HeyHoOcTBa M yKasblBaeTcs WHGMopMarms o
JanbHEHIINX NEHCTBUAX, KOTOPhIE HEOOXOIUMO COBEPUINTH 3aSBUTENIO B LIEIX
[I0JIy YeHUsI TOCY AAPCTBEHHOM YCIIyTH. |

117. B cnyvae npusHaHus xanoObl, He HOIEeXaIeHl YIOBIECTBOPEHWIO B
OTBETE 3asABUTEIIO, YKa3aHHOM B MNOAOyHKTe 2 nyHkTa 114 Hacrosmero
ANMHHUCTPATUBHOIO PErIJaMEHTa, JAOTCS apryMEHTHPOBAHHBIE PazbiCHEHHS O
IpUYHHAX MPHUHATOrO PELIEHHs, a TakKe MHQOpMalUs O HopsAaKe 003KajJoBaHUS
IIPUHSITOTO PEIUEHHUS.».

118. B cnyuyae ycraHOBneHMs B X0l WM IO pe3ylbTaTaM PacCMOTPEHHS
KaMOOBl  NPU3HAKOB  COCTaBa  aJMHUHHCTPAaTUBHOrO  IpaBOHApyLIEHMS,
NpeayCMOTPEHHOI'O  3aKOHOAATeNsCTBOM  Poccuiickoit  ®egepanuu 06
aJIMUHBHUCTPATUBHBIX NPABOHAPYIIEHUIX, HIM IPU3HAKOB COCTaBa IPECTYILICHHS
ROJDKHOCTHOE JIMIIO, PaOOTHMK, HaJeNeHHbIH MMOTHOMOYMSIMH MO PAaCCMOTPEHHIO
Kano0, He3aMeNIUTeNbHO (He mosfHee 1 pabodyero AHA CO JHA YCTAHOBIIEHHS
YKa3aHHBIX OOCTOATENHCTB) HANpaBIAeT HMMEIOINMecs MaTepualbl B OpraHbl

IPOKYpaTypBHL. ]

{
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HOpﬂI{OK 00xaI0BaHUA PEIUCHNUA 110 XKanobe

119. 3asBuTens UMeET NpaBo 00XaJloBaTh PelleHUe, IPUHATOE IO XXajlobe, B
YCTaHOBJICHHOM 3aKOHOJATEILCTBOM MOPSIKE.

IIpaBo 3asBUTENS Ha MONy4YeHUe HHGOPMAIIUK U TOKyMEHTOB, HEOOXOJUMBIX
77151 0OOCHOBAHMS M PACCMOTPEHHUSA KaJjlo0bl

i

{

120. 3asBuTens BOpaBe 3ampallliBaTh M IOAy4aTh UHDOpPMAIHUIO U
JTOKYMEHTHI, HEOOXOAUMBIE A1 OOOCHOBaHHS U PACCMOTPEHHSI JKaNI0Ok!.

3agBuTens oOpamaercs B LEHTP IO HPEOCTABIEHUIO IOCYyHapCTBEHHBIX
yenyr, MOLI, yupequrento M®L] ¢ 3asBneHuemM Ha noxy4deHue MHGOPMAINH H
JTOKYMEHTOB, HEOOXOANMBIX [JI1 OOOCHOBAaHMSI U PacCMOTpPEHHUs XajoOk! (Hanee —
3asgBJeHHE) B NHUCBEMEHHOH (opMe Ha OyMa)XHOM HOCHTENE, B 3NIEKTPOHHOH
dopme.

3asgBicHEe MOXET OBITh HANpaBICHO Yepe3 OpraHU3allHI0 MOYTOBOH CBS3H,
MHYIO OpraHM3allvio, OCYIIECTBISIOUIYIO [OCTaBKY KOPpPECNOHAECHUMM, Yepe3
M®ILI, c¢ wucnons30BaHMEM HHPOPMALMOHHO-TEICKOMMYHHUKAIIUOHHOH CETH
«aTepHETY, a TaK)Ke MOXET OBITh IPUHATO TPU JIUYHOM IpreMe 3asiBUTENS.

3asgBiieHUe JODKHO COIEPXKATh:

1) HauMeHOBaHWE OpPraHU3ALMU, €ro JOJDKHOCTHOTO JIMIA, B KOMIIETEHIIMU
KOTOPOr0 HaXOJUTCA MH(QOPMAIHs ¥ JOKyMEHTH HeoOXOUMEIe [ 060CHOBAHHS
¥ pacCMOTpPEHUS Kano0kl;

2) GaMuuio, UMs, OTYECTBO ([IOCTeIHee - IPH HalW4IK), CBEICHUS O MecTe
JKUTENbCTBA 3asBUTENS - (U3MYECKOro nuiia JUO0 HaUMEHOBaHUE, CBEIEHHUS O
MeCTe HaXOXIEHUS 3asiBUTENs - IOPUANYECKOro JIMIA, a TakKe HoMeEp (HoMepa)
KOHTaKTHOro TelieoHa, aapec (aapeca) SIEKTPOHHON MOYTH (IPU HAMYHHU) H
TIOYTOBEIH aJipec, IO KOTOPBIM JOJKeH OBITh HalpaBlIeH OTBET 3asSBUTEIIO;

3) cBemeHus o0 wuHGOpPMaNMU U JOKYMEHTaX, HEOOXOIUMEBIX I
000CHOBaHUS U paCCMOTPEHUS XKal00Bl

Cpok mpemocTaBieHUss HHPOpPMALUM ¥ JOKYMEHTOB, HEOOXOOUMBIX MJIA
00OCHOBaHHUSI ¥ PAcCMOTpPEHMs >XaloObl cocTaBisieT 5 pabouux OHEH co OHA
perucTpanuy 3asBICHUS.

OcHoBaBUH AN 0TKa3a B IIpHEMeE 3asBIICHUS HE IPeyCMOTPEHO.

i
Crnioco6s1 nHGOPMUPOBAHHS 3asBUTENS O MOPSIKE IOJaYN U PACCMOTPEHUS
KaTOOBI

121. HWudopmarms o mopsaKke MofJa4dl M PacCMOTPEHHs KaloObl
pa3MeniaeTcs:

- Ha WHPOPMAIMOHHBIX CTEHOAX, pAacHONIOKEHHBIX B ILEHTpe IO
IPEeOCTaBIECHHIO TOCYJapCTBEHHBIX yciyT, M®I]

- Ha o(UIMaNbHBIX cailTax MuHUCTEpPCTBa, LEHTPOB IO IPEAOCTaBICHHUIO
roCyJapCTBEHHBIX yciyr, MOLI;
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i

- na [loprame rocyZapCTBEHHBIX M MYyHHLMNANBHBIX ycnyr (dyHKuwuit)
Pecny6nmuxkn Komm wu  (mmu) EnmHoM  moprajne  TOCYIapCTBEHHBIX U
MYHHULMTATBHEIX YCIyT (QyHKIUR);

122. Mudopmaunio O MOpsAAKe NOJAYM U PACCMOTPEHMS KAIOOBI MOXKHO
TIONY4HTh:

- TIOCPENCTBOM TeleQOHHON CBS3M IO HOMEPY LIEHTpa MO NPeIOCTaBIEHUIO
rocynapcTBeHHbIX yciuyT, MOL;

- TOCpeCTBOM (PaKCUMMIIBHOTO COOOIIEHNS;

- IpY JTWYHOM OOpAIleHUH B HEHTP IO NPENOCTaBIECHUIO IOCYAapPCTBEHHBIX
ycryr, MOL], B TOM 4HCIIe 10 3JeKTPOHHOM II0YTE;

- Tpd DHUCBMEHHOM OOpalleHMH B LEHTPp 10 [PEeIOCTaBICHUIO
rocynapcTBeHHBIX yciryT, M®DLL;

- MyTeM Iy OJIMYHOr0 HHPOPMUPOBAHUSL.»; l

26) npwmitoxeHue Ne 1 HCKIIFOUUTE;

27) npunoxeHue Ne 2 UCKITIOYHTE;

28) npunoxenue Ne 2.1 UCKITFOUNTE;

29) npwioxkerre Ne 3 M3IOXKHUTH B PENAaKLMU COTIACHO IPHIOKEHHIO 1 K
HACTOSALLUM U3MEHEHUSIM;

30) npunoxerre Ne 7 H3IOXKUTHh B PENAKLMU COIJACHO IPHIIOKEHHIO 2 K
HACTOSAIIMM U3MEHEHMSIM.

2. B AIMUHUCTpaTHBHOM perjlaMeHTe IPEJOCTaBIEHHs ToCyAapCTBEHHON
YCJIIYTH 10 BO3MEIIEHUIO CTOMMOCTH TapaHTHPOBaHHOIO IEpedYHs YCIyr II0
norpeGeHnIo, CTOMMOCTH YCIIYT TI0 IOTpeOeH IO, YKa3aHHbIX B IIyHKTe 3 crathy 12
®enepanpHoro 3akoHa «O TOrpeGEHHM M HMOXOPOHHOM JE€je», YTBEPXKIECHHOM
puKa3oM (mpuioskeHue Ne 2):

1) B mynkre 1: i

B a03alle MepBOM CJIOBa «IOPSAOK UX B3aUMOIECHCTBUS C 3asABUTEIAMHM ‘npu
NIPENOCTaBICHUN TOCYHAAPCTBEHHOM YCIYyIM» 3aMEHHMTh CJIOBAaMU «MOPSIOK
B3aUMOJIEHCTBHA MEXAY IEHTPaMU 0 IPEAOCTaBIECHUIO IOCY JapCTBEHHBIX YCIIYT
1 3asABUTEJSIMH TIPU MIPEIOCTABICHUH FOCY 1apCTBEHHOM yCITyTH»;

JIOTIOJIHUTE ab3arieM BTOPBIM CIEYIOIIEero COACPKaHus:

«B3aumoeiicTBHE IIeHTpa IO NPEJOCTAaBICHUIO TOCYJapCTBEHHBIX YCIYT C
rocy1apCcTBEHHBIM ABTOHOMHBIM yUpeXIeHUEM Pecnybnuxku ~ Komu
«MHOTOQYHKIHOHANBHEIH ~ [EHTp IpPeNOCTaBICHUS  TOCYHApCTBEHHBIX H
MyHULMIATBHEIK yeiayr Pecry6muku KoMy B MHBIME MHOTOQYHKIMOHAIBHEIMH
nenTpamu (nanee - MOLI) mo mpenocTaBieHHIO IOCY 1apCTBEHHON yCIyrH Ha 6ase
M®IL] omnpexenseTrcss COTJALIEHUEM, 3aKI0YaeMbIM MeEXAy MMHUCTEPCTBOM
TpyJda, 3aHATOCTH M colManbHoi 3amuthl Pecrmybmuxu Komm (mamee —
Munuctepctso) 1 MOIL»;

2) OyHKT 3 HOCHE CIOB «TOCYHapCTBEHHBIX YCIYI» JIOMONHHTH CIOBAMU
«unu B M®LIy;

3) mompasmen «TpeboBanms K TOpAAKY HMHOOPDMHpPOBaHMA O
TIpeIOCTABICHUHN TOCYAaPCTBEHHON YCIIyTH» H3JI0XKHUTE B CIENYIOIIEH peqaKiuu:

«TpebGoBaHus K NOPSAAKY MHPOPMHUPOBAHUS O IIPEJOCTABICHUH
rOCyAapCTBEHHOU yCIIyI'H
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4, Tlopsmox mnonydeHus HHGOpMALUY JHIAMM, 3aUHTEPECOBAHHBIMH B
IpEIOCTABIEHUN T[OCYJapCTBEHHOH YCIyTH, IO BOIpOCaM IPeAOCTaBlIEHUs
roCyJapCTBEHHOM YCIYTH M YCIyr, KOTOpBIEe SIBIISIOTCS HEOOXOOWMBIMH U
00s13aTeIbHBIMHY [UIsI TIPEAOCTABIEHNS TOCY JAPCTBEHHOH YCIIyTH, CBEACHUM O XOJe
IIpeOCTaBIEeHUsT yKa3aHHBIX YCIYyTr, B TOM 4HCIE C ucnons3oBaHueM Iloprana
roCyJapCTBEHHBIX M MYHHIMNAIBHBIX yciyr (ysxmmit) Pecny6muxku Komu n
EmuHoro mnoprajga TOCYAapcTBEHHBIX M MYHUIMIAIBHBIX YCHyr (QyHKIui),
obHUIKANEHOro caifTa OpraHa HCIIONHUTeNbHOH Blactu Pecnybmuxu Komw,
HPEAOCTABISIONIETO FOCY AAPCTBEHHYIO YCIYTY.

4.1. HVHbpopmauuio IO BOIpOCaM IIPEAOCTABIIEHHS TIOCYAapCTBEHHOM
YCIIyTH, B TOM YHUCIIe CBEIEHHsI O XOZ€ NPeOCTaBICHMUs IOCY IapCTBEHHOMN YCIIyru
NMIA, 3aHHTEPECOBaHHBIE B IPEHOCTABICHUM YCIYTH, MOIYT IOJYYHUTh
HETIOCPE/ICTBEHHO:

- B MUHHUCTEpCTBE, B IEHTpaX MO NPEAOCTABIECHUIO TOCY JapCTBEHHBIX YCIYyT
0 MeCTy cBoero mpoxuBanus (peructpanuu), MOL] mo Mecty cBoero
IPOXKUBAHUS (PETUCTPALIUHN); |

- [IO CIPaBOYHBIM Tese(oHaM;

- B cetu VHTrepHer (Ha oduumansHOM caiite MHUHHCTEPCTBA, LIEHTPOB TIO
TIpeIOCTABIEHUIO TOCY JaPCTBEHHBIX YCIIYT);

- TIOCPEJCTBOM T'OCYAapCTBEHHOM HH(pOpMalMoHHOH cucteMsbl PecryOnuku
Komu «Idopram roCyHapCTBEHHBIX M MYHHLIMNANBHBIX yCIyr (dyHKIMH)

PecriyGnuku ~ Komu» - pgurkomiru, dQenepanbHoil — rocyJapCTBEHHON
uHbopMalMoHHOH  cucTeMbl  «EnuHBIM  mopTan  rOCYHAAapCTBEHHBIX W
MyHUIAOATbHBIX  yenyr (pyHkmuit)» - gosuslugiru (gmanee — Ilopran

roCyJapCTBEHHBIX M MyHHLIMNanbHeIX ycuyr (dysxnuit) Pecrmy6muku Kowmm,
EnuHEINA IOPTaN TOCY AapCTBEHHBIX M My HUIMIIAIBHBIX YyCIyT (QyHKIHMi);

- HaIpaBUB MUCbMEHHOE ofpaleHue Yepe3 OpraHu3aluio [I0YTOBOH CBA3H,
700 MO BJIEKTPOHHOU MoUTE.

JIuia, 3apHTepecOBaHHbIe B IPEIOCTaBICHUM YCIYTH, BIpaBe MOJIY4YUTh 110
Tenedony MH(GOPMAaILHIO IO BOIIPOCAaM IPENOCTaBIEHUs FOCY AapCTBEHHON yeityru
B BEXKJIHBOU hopMe, OBICTPO, YETKO M IO CYIIECTBY IIOCTaBIEHHOro Bompoca. Ilpu
KOHCYJIBTHPOBAHUM M0 TeNe(OoHy JOKHOCTHOE MU0 MHUHUCTEPCTBA, CIIELMAIMCT
IIEHTpa II0 IIPeJOCTaBISHHIO FOCYJapCTBEHHBIX YCIyT Ha3bIBAeT CBOIO (haMMIIHIO,
UM, OT4eCTBO, [JOJDKHOCTh, a TakXe HauMEHOBaHHE CTPYKTYypHOIO
noApasfeNeHus, B KOTOpoe o0paTuioch IHIO, 3aMHTEPECOBAHHOE B
IpeOCTaBIeHun rocyfapcTBeHHoit ycmyrun. HadopmMupoBaHue 10 BONpOcam
IIPEeNOCTABIEHNs TOCYapCTBEHHON YCIYTH IO Tele@OoHy HE JOJUKHO NpEBBIIATH
15 MuHyT.

[lpu oOpamieHuy Wl 3aMHTEPECOBAHHBIX B INPEAOCTABIEHHU YCIYIH,
TIOCPENCTBOM 3JIEKTPOHHO ITOYTHI OTBETHI HANPABISIOTCA B (POPME 3JIEKTPOHHOTO
JOKYMEHTa 110 afipecy 3JCKTPOHHOM IOYTHl, YKa3aHHOMY B OOpallleHHH, WU B
IMUCHMEHHOH (opMe M0 TOYTOBOMY ajpecy, yKa3aHHOMY B oOpaiieHud (ecnu
OTBET B COOTBETCTBHM C oOpallleHMeM OOJKeH OBITh HalpaBleH B IHCBMEHHOM
dbopMe vepe3 opraHu3aLKo IOYTOBON CBS3H).
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4.2. Vludopmarys 1o BopocaM NpeAoCTaBIeHUs yCIyT, KOTOpbIe SABIAIOTCS
HEOOXOMMMBIMU M 00S3aTeIBHBIMU JUISl TIPEAOCTaBIEHUSA TIOCYHAapCTBEHHOH
yCIyTH, He HPENOCTaBISIeTCs, B CBS3M C OTCYTCTBHEM YCIYT, HEOOXOIMMBIX M
06s13aTeNbHBIX IS TPEIOCTaBIe N rOCy JapCTBEHHON YCIIYyTH .

5. Tlopsmox, ¢opMa, MeCTO pasMeIleHHd M CIOCOObl  I[IONyYeHUs
CrpaBOYHON MH(OpPMALMH, B TOM YHCIe Ha CTEHJaX B MECTaX NPEeIOCTaBIEHHS
roCy/[apCTBEHHON YCIYTM M YCIYT, KOTOpHIE SBJISIOTCS HEOOXOAMMEIMH H
06s3aTeIbHBIMH IS OpeIOCTaBIeHUs TOCY AapCTBeHHOM ycnyru u B MOIL

MudopMmanus o MOpsiIKe NPeIoCTaBlIeHHs ToCyNapCTBEHHOH YCIyrd, a
Takke rpaQuK nprieMa rpakiaH Al KOHCYJIbTalMi 10 BOIPOCaM NPeI0CTaBICHUS
rocyJapcTBEHHOW  YCIyrH  pasMelleHl Ha  UH(GOpMAlMOHHOM  CTEHJS
MUHHCTEPCTBA, ILEHTPOB MO TNPENOCTABJIEHUIO TOCYNapCTBEHHBIX YCIYyT, B
MHGOPMAIIMOHHEIX ~ Marepuanax  (Opommopax, Oykierax), Ha Iloprane
FOCYAPCTBEHHBIX M MyHHUUMIAIbHBIX ycuyr (dymkumi) Pecrmybiuku Kowmn,
EnuHoM moprajie TOCYIApCTBEHHBIX M MYyHHIMNAIBHBIX YCIYT (bynkuuit), Ha
opunmansHoM  cafite  MuHMCTEpCTBa,  LEHTPOB MO  NPEROCTABICHHUIO
rOCYIapCTBEHHBIX YCIIyT.

Ha o¢uuuansHoM caiite MuHHCTEpCTBA, LEHTPOB IO INPEAOCTaBICHUIO
rocyJapCcTBEHHBIX yciOyr, Ha ExuHoM Ioprajge rocylapCTBEHHBIX U
MyHULMNATBHEIX — ycuyr  (¢ysxumi), Iloprame  rocyZlapCTBEHHBIX U
MYHHIMOATBHEIX  ycryr (GyHkuuit) Pecmy6muku Komm, B (enepansHoi
rocygapcrseHHoli  uH(opMmanuoHHod  cucteme — «®DefepanbHBIH  peecTp
roCyJIapCTBEHHBIX W MYHUIMIIANBHBIX yCIyT (GyHKIMiA)» pasMelleHa cliefyomas
uHbOpMAaLIHAL:

- TEeKCTHl 3aKOHOZATENbHBIX M WHBIX HOPMATUBHBIX IIPABOBBIX aKTOB,
COZIEPXAIIMX HOPMBI, PErJIaMEHTHPYIOUUE IPENOCTaBIeHHe ToCyJapCTBEHHON
yCIIyTH;

- HaCTOSIIIHM AHMI/IHI/ICTpaTHBHBII/I perjiaMeHT; |

- crpaBoyHas HHGOpMalus:

MecTO HaxoxaeHus u rpaduxu padoTsl MUHHCTEPCTBA €ro CTPYKTYpPHBIX
noppasjiefieHuii, IEHTPOB IO NPEIOCTABICHHIO TOCYJapCTBEHHBIX YCIyTr M
TepPUTOPUATBHBIX OPTraHOB, YUACTBYIOUMX B HPENOCTaBICHUH TOCYNapCTBEHHOH
yciyTH, a Taxoke MOLI;

cnpaBouHble TelleOHBI CIPYKTYPHBIX HoApasjeneHuii MUHHCTepCTBa,
[IEHTPOB IO IPEJOCTaBJIE€HHIO TOCYIapCTBEHHBIX YCIYr, YYacTBYIOIHX B
IIPEJOCTABICHHM TOCYHApCTBEHHOM YCIYTHM, B TOM 4HCIe HOMEp TeledoHa-
aBTOHH(GOPMATOPA;

ajpeca oQUIHATBHEIX caiiToB MUHHCTEPCTRA, LIEHTPOB 110 IIPEJOCTaBICHUIO
rocyJapCTBEHHBIX YCIYr, YYacTBYIOIIMX B HPEIOCTABIEHHH IOCYIaPCTBEHHOH
ycIyrd, B  HMH(QOPMALMOHHO-TeNeKOMMYHHUKalMoHHOH cetn  «MHTepuer»,
coiepalliX HHPOPMALHIO O MPENOCTABNEHUH [OCY IapCTBEHHON YCIIYTH M YCIIYT,
KOTOphIE SBISIOTCS HEOOXOMMMBIMH H 00A3aTeNbHBIMU JUIS TIpeJOCTaBIeHUA
roCYNapCcTBEHHON YyCITyTH, aipeca MX OSIEKTPOHHOH IOYTHI, MH(OpMALMH IO
BOIIPOCAM IIPENOCTABIEHHS YCIyr, KOTOpHE SBISIOTCH HEOOXONUMBIMH U
00f3aTeNbHBIME A IPEJOCTABIeHHUS  TOCYyJapCTBEHHOW — yCNyTH,  He
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IPENOCTaBIAETCS, B CBA3U C OTCYTCTBUEM YCIYT, HEOOXOMUMBIX M 005S3aTeIbHBIX
IUIS TIpeIOCTaBJICHUS TOCY AApPCTBEHHOM YCIIYTH ;

aapec caiita MOIL] (mfc.rkomi.ru);

anpeca EnuHoro rmoprajna rocyJapCTBEHHBIX M MYHUIHMIAIBHEBIX YCIIyT
(bynxuuit), Iloprana rocynapCTBEHHBIX M MyHHUUMNAIBHBIX ycIyr (dbyHKmii)
Pecriy6muxu Komu. |

Ha EnuHom noprane TroCylapCTBEHHbIX Y MYHUIMIAIBHBIX YCIYT
(pynxuuit) 1 (unm) Ha Iloprane rocyJapCTBEHHBIX M MYHHUIMHAIBHEIX YCIyT
(pynxnuit) Pecmyonuku Komu Taxke pasmeiaercs ciieqyromas MHGOpMAaIs:

a) HCUEpNBIBAIOIIMK  TepeueHb JOKYMEHTOB, HEOOXOOUMBIX I
IpeJOCTaBIeHUs] TOCYyHapCTBEHHONW ycImyrd, TpeboBaHus K OQOPMIEHHUIO
yKa3aHHBIX JTOKYMEHTOB, a TaKXe IepedeHb JIOKYMEHTOB, KOTOphI€ 3asBHTEIb
BIIpaBe MpeJCTaBUTh 110 COOCTBEHHON UHULIMATHBE;

0) Kpyr 3asBUTENEH;

B) CPOK NPelOCTaBIEHUs rOCy AAPCTBEHHOM YCITyTH;

I) pe3ynbTaThl IPEeJOCTABIEHUS TOCYHapCTBEHHOH YCIYTH, HOPSIOK
Ipe/CTaBICHUsT JNOKYMEHTa, SBISIOLIErocs pe3ylbTaTOM IPefOCTaBIEHUS
rOCyAapCTBEHHOM yCIyTH;

I) pa3sMep TOCyJapCTBEHHOH IOLUIMHEI, B3UMaeMou 3a TPENIOCTaBIICHHE
TOCYAapCTBEHHOU yCIIyTH; ‘

€) HCUepNBbIBAIOIIMIA IepeyeHb OCHOBaHWU [JIs MPUOCTAHOBIECHHUSA WM
OTKa3a B IPEJOCTaBICHUH I'OCY/1apCTBEHHON YCIyTH;

) O mpaBe 3ajdBUTeNsl Ha JocylnebHoe (BHecylneOHoe) obOKalloBaHME
neiicteuil (Oe3melcTBUSI) W pEleHHH, NPUHATHIX (OCYIIECTBISAEMBIX) B XOJ€
IpeOCTaBIEHNs FOCYJapCTBEHHOM yCIyTH;

3) ¢opMbl 3asBleHUH (yBeAOMIEHWH, COOOILIEHMI), HUCHONb3yeMble INpH
MpeI0CTaBI€HUU FOCY IaPCTBEHHOMN YCIyTH.

6. Uadopmanns Ha EnuHoM nopTtalie rocy AapcTBEHHBIX ¥ MyHULIMIAIBHBIX
yeryr (bynkumil) u (unm) Ha IlopTajie rocymapcCTBEHHBIX W MYHULIHMNAJIBHBIX
yenyr (Qynxuuii) Pecnybonuku KoMy o mopsiike u Cpokax IIpeloCTaBlICHHs
rOCYy/IapCTBEHHOM YCIyrM Ha OCHOBaHMM CBEACHWH, COAEpXaIHuXCcd B
¢GenepanpHOi TroOCynapcTBeHHOH MH(popManuoHHOM cucteme «®PenepanbHelii
peecTp  TOCYJapCTBEHHBIX M MyHUIMNAIBHBIX  ycuyr  (QyHKowmii)»,
IpeoCTaBIsIeTCsl 3asBUTENIO0 OeCIIaTHO.

Joctyn k uHpoOpMammy O cpoKax M HOpSAOKE NPENOCTaBIE€HUS YCIyIH
ocymiecTBisieTcss 0e3 BBIIOJIHEHUS 3asBUTENIEM KaKux-Iubo TpeOoBaHUil, B TOM
guciae 6e3 KMCIIONb30BaHUA IIPOIrPaMMHOr0 oOecIieYeHH s, YCTaHOBKa KOTOPOro Ha
TEXHUYECKUE CpENCTBa 3asBUTENs TpebyeT 3aKiO4YeHUs JIMLEH3UOHHOTO MU
MHOTO COIVIallleHWs ¢ I1paBooOnajnareneM MporpaMMHOro  obecredeHws,
IperyCMaTpUBAIOIIero B3WMaHUE IUIAThl, PErMCTPAlMI0 WU  aBTOPH3AIHIO
3asgBUTEJI WIN NPEJOCTaBlIeHE UM IIEPCOHANBHBIX TaHHBIX.);

4) nyHKT 8 U3JI0XUTH B ClleyIoUIel pelaKIuu:

«8. TocynmapcTBeHHast  yciayra MNOpeNOCTaBiseTcsd  LEHTpaMH IO
IPENOCTABIEHUIO  TOCYJAapCTBEHHBIX  yCIyI, B  OTHOIICHHH  KOTOPBIX
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MuuucTepeTBO  OCYHIECTBIACT  (QYHKIMM M NOMHOMOYMS — yUIpeHIied
roCyAapCTBEHHBIX GIOJKETHBIX yupekaeHu# Pecyonuku Komu.

B npenocraBieHuy rocynapcTBeHHoM ycinyru ydactsyer M®LL B wactu
npreMa HNOKYMEHTOB Y 3asBHUTENs, 3allpoCOB B Opranbl W OpPraHM3aliH, B
PACHIOPSIKEHUH KOTOPEIX HaXOATCA JOKYMEHTHI (CBEAEHHMs) U BbIIa4U pe3ybrara
(yBemoMIieHHUs ) IPEJOCTARIEHUS TOCY IaPCTBEHHOMN YCIIyTH 3aBUTENT0.)

5) nmyHKT 10 HCKIIOUHTD; \

+.6). moce mozpasnena «FavMeHOBaHME OpraEa MCIIOJHUTEHBHOH BIaCTU

PecniyGivku KoMy, 1TpeOCTaBISIOIIErO TOCYIapPCTBEHHYIO YCIYI'y» JIOMONHHUTH

noppaszaenoM «Opradbl ¥ OpraHM3alMu, Yy4YacTBYIOIME B IIpSI[OCTaBIIef{I/II/I

rocylapcTBEHHON  yciyrd, -oOpalleHHe B  KOTOpLIE  HEOOXOMUMQ . A

TIpEeIOCTABIIEHHMS roCy JapCTBEHHOH YCIIYyTH» CIEIYIOMIET0 COMepKaHMs:
«Oprassl ¥ Oprasu3alyy, yJacTBYIOIUE B IPEAOCTaBICHUH
rocyIapCTBEHHON yCIyTH, oGpaiieHyue B KOTOPEIe HeOOXOMMMO Mist
IIPEIOCTABIICHUS TOCY JapCTBEHHOM yCIyTdl

10. Opragel ¥ OpraHu3aliy, YYacTBYIOIUUWE B  MPENOCTaBJICHHU
roCyIapCTBEHHOMN yCIIyTd OTCYTCTRBYIOT, : e

10.1. TIlpu mnpemocTaBlIeHUH TOCYAApCTBEHHOW YCIIyI'M 3amnpemaeTcs
TpeGOBaTh OT 3asBHUTENeH OCYIIECTBIECHHUS AECACTBUMN, B TOM YHCIIC COITIaCOBAHUA,
BEOOXONUMBIX [ TIOJy4YeHHs TOCyNapCTBEHHONM YCIYyTH U CBA34HHBIX C
obpalleHHeM ~ B WHBIE TOCY[apCTBEHHbIE  OpraHbl, OpraHbl — MECTHOIO
caMOympaBjeHusl, OpTraHu3allud, 3a  HCKIIOYEHHEM  IOJNyYeHHs. YyChyr,
BKJIIOYEHHBIX B IlepeueHb ycuyr, KOTOpBIE SBIAIOTCS HEOOXOOUMBIMH U
00g3aTeIBHEIMM IS IPEAOCTaBICHUS TOCYRapCTBEHHBIX YCIIYT, YTBEPKIACHHBIH
[MpasurenscrBoM Pecrry6nuku Komu.»

7) HauMmeHoBanue mozpazjena «Cpox IIPeOCTABIEHUS TOCYIapCTBEHHOIT
YCIyTH, B TOM 4YHCIIEe C Y4eTOM HeoOXOAMMOCTH OOpameHHs B OpraHu3aluy,
YYacTBYIOIlME B  IPEJOCTAaBICHMH  TOCYIapCTBEHHOM  YCIYTH,  CpPOK
IIPUOCTAHOBIIEHYsI TPENXOCTABICHHS TOCYJapCTBEHHOW YCIyIH B ClydYae, eciu
BO3MOXXHOCTH MIPUOCTaHOBIICHHUS IIpelycMOTpEeHa 3aKOHOJATENbCTBOM
Poccuiickoii @enepaniumy U3I0XKUTH B CIEAYIONIEH pelaKIHu:

«CpoK TpeaoCTaBNeH!s] TOCYIapCTBEHHOM YCIIyTH, B TOM YHUCIE C YYeTOM
HeoOXOMUMOCTH OOpallleHHs B OpraHU3allid, YYacTBYIOIIME B TPEIOCTAaBICHHH
rOCy[IlapCTBEHHOX  YCNYI'M,  CpPOK  IPHOCTAHOBIIEHHS  IPEJOCTABIECHUS
roCyIapCTBEHHOH YCIYrM B CIyd4ae, €ClIM BO3MOKHOCTH IPUOCTAHOBIECHUS
npeaycMoTpeHa QenepalbHbIMU 3aKOHAMH, IPUHAMACMbIMU B COOTBETCTBHU C
HUMM MHBLIMM HOpPMATHBHBIMHM IpPaBOBBIMM akTamH Poccuiickoi @enepaunu,
3aKOHAMHM M MHBIMY HOPMATHBHLIMU IPaBOBBIMU akTamu PecrryGruxu KoM,

8) mynkT 12 mocie CIOB «roCyJapCTBEHHBLIX YCIYT» HOIONHUTH CIIOBAMH
«uan B MDL;

9) nonmonHuTE MyHKTOM 13.1 cnenyromero conepykanus:

«13.1. Cpox NPUOCTaHOBIICHAS TIpe{OCTaBIIeHMs yCIIyTH
3aKoHoarenscTBoM Poccuiickot @emepauny, NPUHUMAEMBIMH B COOTBETCTBUH C
HUMH HHBIMA HOPMATHBHBIMU NpaBOBBIMH akTamu Pocculickodt ®enepanuy,
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3aKOHAMHM U MHBIMM HOPMAaTHMBHBIMU NPABOBBIMU akTaMu PecmyOnuku KOMI/I,i HE
IIPeIyCMOTPEH. »;

10) naumeHoBaHuMe mnofpasfena «llepedyeHp HOPMATHUBHBIX AaKTOB,
PeTyJIUpYIOIAX OTHOIIEHHUS, BO3HUKAIOUME B CBSI3M C IIpeNoCTaBlIeHHEM
rOCYyIapCTBEHHOHN YCIyru» W3JOXUTh B clenyrouiedt pemaxkimu «Hopwmarueheie
IIPaBOBBIE aKThI, peTyIHPYIOLIME MPeIOCTaBICEHUE FOCY IapCTBEHHON YCIIyTHY;

11) B nynkTe 14:

B noAnyHkre 12 cnosa «2006, 12 nexabps).» 3amMeHUTH cioBaMu «2006, 12
neKaops);»;

JOTIOTHUTEH HOBBIMU MOAITyHKTaMu 11 — 14 ciegyromero conepxaHust:

«11) TlocranoBnenuem IlIpaButenscrBa Poccuiickoit ®epepauuu ot 22
nexabps 2012 r. Ne 1376 «O6 yrBepxnenuu [IpaBun opranuzanyu AeSTeNbHOCTH
MHOTOQYHKIIHOHANBHEIX ~ LEHTPOB  IPENOCTaBIEHUS TOCYJapCTBEHHBIX U
MyHMIUIanbHbIX yeryr» (Cobpanue 3akoHomatenscTBa Poccuiickoit denepanun,
2012, Ne 53 (a. 2), ct. 7932); i

12) TloctanoBnenuem IlpaButensctBa Poccuiickont Penepanuu ot 27
ceHTs10ps 2011 r. No 797 «O B3amMoAeHCTBUUM MEXAY MHOTO(QYHKLHOHAIEHBIMU
HEHTpaMH TPEeJOCTaBIeHUS TOCYJapCTBEHHBIX (MyHULHUINANBHBIX) YCIYyr W
(eepaJbHEIMH OpTaHaMU MCIIONHUTENBHON BIACTH, OpraHaMM IocyJapCTBEHHBIX
BHEOIO/KETHBIX (OHIOB, OpraHaMH TOCYIAapCTBEHHOM BIACTH CYOBEKTOB
Poccuiickoit ®enmepanuy, opraHaMu MecTHoOro camoynpasieHus» (CoOpanue
3akoHojaTenscTBa Poccutickoit ®enepauuu, 2011, No 40, ct. 5559);

13) IlocranoBnenuem IlpaButensctBa Pecnybnuxu Komm ot 29.11.2011
Ne 532 «O pazpaboTke M yTBEpXKACHHUHM aIMHUHHUCTPATUBHBIX PETIIAMEHTOBY
(BemomMocTH HOPMATHUBHBIX aKTOB OpPraHOB I'OCYAAapCTBEHHOH BiacTu Pecnybnuku
Komn, 16.12.2011, Ne 51, c1. 1521);

14) Tlocranosienuem IlpaButensctBa PecnyOnukm Komu ot 25.12.2012
Ne 592 «O6 yrBepxnenuu IToroxeHus 00 0COOEHHOCTAX NOJa4H U PACCMOTPEHIS
xanob Ha pemreHus U AeiictBus (Oe3eiicTBUE) OPraHOB HUCIIOMHUTENBHON BIAcTH
Pecrrybnmuku KomMm ¥ MX [JOJDKHOCTHBIX JIMIl, TOCYJAPCTBEHHBIX TIPaXKJaHCKUX
CIyXAalUX OpraHoOB HCHONHUTENBHOH BracTu Pecrmybmuxu Komm» (Bemomoctu
HOPMAaTHBHEIX AaKTOB OPraHOB TOCyAapcTBeHHOM BracTH PecmyOmmku Kowmw,
17.01.2013, Ne 1, cT. 25.).»;

12) nononHuTh MyHKTOM 14.1 cienyrolero conepxanus:

«14.1. TlepeueHb HOPMATHBHBIX IIPaBOBBIX AKTOB, PErYJIMPYIOLIMX
NpeoCTaBlIeHHe TOCYJapCTBEHHON YCIYTH, pa3sMelleH Ha O(UUHMANbHOM caiTe
MunucrepcTBa (http://mintrudsoc.rkomi.ru), Ha EnuaoM nopraie
rOCYyJapCTBEHHBEIX M MYHUIMDANBGHBIX yciuyr (byHkuuii), Ha Iloprame
rOCYIapCTBEHHEIX W MYHUIMNANBHBIX ycuyr (dynxuuit) Pecny6nuku Komu, B
rocynapcTBeHHONM wuHpopManuonHoit cucrteme Pecnyomuku Komm “Peectp
roCyIapCTBEHHEBIX ¥ MyHHUIMIAIBHBIX Yoy (hyHKiuil) Pecy6onuxu Komu”.»;

13) a6zaiy BTOpo# myHKTa 15.1 mocie ClOB «JIMYHO» JOIOJIHUTH CIIOBAMHY
«(B IIEHTP MO IPENOCTABIEHHIO TOCY JAPCTBEHHBIX yCiIyT Ui B M®L)»;

14) ab3a1 nepBBId IyHKTA 16 HCKIIIOYUTE;
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15) monpasmen «YkasaHue Ha 3anpeT TpeboBaTh OT 3asABUTEND) U3JIOKUTD B
CIENYIOLIEN penaKIiH:
«YKazaHue Ha 3anpeT TpeOoBaHui U AeHCTBUIl B OTHOIEHNH 3aIBUTEIL

18. 3anpermaercs:

1) Tpe6oBath OT 3adBHTENs HPEIOCTABIEHMS JOKYMEHTOB W UHMOpMaIUH
WM OCYLIECTBIEHHA N€HCTBUI, [IPENOCTABIEHHE MITH OCYIIECTBIEHNE KOTOPBIX He
IpeNyCMOTPEHO ~ HOPMAaTHBHBIMM - NIPABOBBIMM ~ aKTaMH,  pETYIHPYIOLIHMH
OTHOIICHHS, BO3HHMKAIOLIME B CBA3M C IIPEJOCTAaBIEHMEM IOCYIAPCTBEHHOM
yCIIyTH;

2) TpeGOoBaTh OT 3asABUTENA IIPEAOCTABIEHNS JOKYMEHTOB ¥ MHGOPMALIUH, B
TOM 4HCJI€ MOIATBEPKIAIOLUIMX BHECEHHE 3asBUTENEM IUIATH 3a IPENOCTABICHHE
FOCY TapCTBEHHBIX YCIYT, KOTOPBIE B COOTBETCTBHH C HOPMATHUBHEIMH ITPABOBBIMH
aktaMu  Poccuiickodt  @Depeparnny, HOPMAaTMBHEIMH  IPABOBBIMH  aKTaMH
Pecniybimvixun KoMy, MyHHIMIANBHBIMH TpPaBOBEIMM aKTaMH HAXOAATICS B
PacmopsKEHHMM  OpraHOB  HCIOJNHUTENBHOH  Brmacty  Pecnybmmku  Kowmw,
IPENOCTABIIAIOMIMX FOCYAAPCTBEHHYIO YCIIYTy, HHBIX IOCY[apCTBEHHBIX OPTaHoOB,
OpPraHoB ~ MECTHOTO  CaMmoymlpaBleHus ¥ (WIH)  IIOABEXOMCTBEHHBIX
FOCYIapCTBEHHBIM OpraHaM M OpraHaM MeCTHOTO CaMOyIIpaBIeHMUs oprannzaxlmﬁ,
y4acCTBYIOIIMX B TIPEIOCTABIEHHH TIOCYJApCTBEHHBIX YCIYI, 334 HCKITIOYEHHEM
AOKYMEHTOB, YKa3aHHbBIX B 9acTH 6 cTaTbu 7 DefepajabHOro 3aK0OHA OT 27 MIONA
2010 r. Ne 210-®3 «O6 opraHm3auyH [PEeNOCTAaBIEHHA TOCYNAPCTBEHHBIX H
MYHHULHUNAJIBHBIX YCIyD»;

3) OTKa3pIBaTh B IIpHEME 3asBICHHS U MHBIX JOKYMEHTOB, HEOOGXOMMMBIX
ANl NPEAOoCTaBICHUS TOCYIapCTBEHHOH YCIyTHW, B Cllydyae, e€ClIM 3asBlICHHE U
JOKYMEHTBI, HEOOXOIMMBIC JUIi NpPefOCTaBICHUs TI'OCYJAapCTBEHHON YCIyTH,
IONaHbl B COOTBETCTBUH C WH(pOpMalMEH 0 CpoKaxX M MOPSIKE HpeNOCTABIEHHs
FOCYJapCTBEHHOH  ycimyrd, — omyGmukoanHo#  wa  ExmHomM  mopraie
FOCYIapCTBEHHBIX M MYHHIHIANBHBIX yciuyr (Qynximi) u (unm) ma Iloprame
FOCYAapCTBEHHAIX U MYyHULMNAIBHEIX yeuyr (QyHkuunit) PecriyGnuku Komu;

4) OTKa3BIBaTh B NPENOCTABICHUH TOCYAAPCTBEHHON YCIYTH B CIIyUae, eciy
3a4BJIEHUE ¥ NOKYMEHTBI, HeOOXONUMbIE IS IPeJOCTaBIe€HUs rOCyAapCTBEHHOM
yCIyrd, NOIaHBl B COOTBETCTBHM C HHGMOpManmel o Ccpokax ¥ HOpsiKe
PEAOCTABJICHU FOCY IAPCTBEHHOR yCIyry, onybnukoBanHoi Ha ExiroM moprare
TOCYNapCTBEHHBIX W MyHMUMIANbHBIX ycruyr (Qymkuuii) u (wim) wa ITopraie
rOCYIapCTBEHHBIX ¥ MyHHUIUNIANBHBIX yCiIyT (QyHknuit) PecryGnuxku Komu;

5) TpeGoBaTh OT 3asBUTENs COBEPUIEHHS MHBIX JNEUCTBUH, KpoMe
IPOXOXICHUS MACHTUQHUKAUMK M ayTeHTU(QUKAHM B COOTBETCTBHH C
HOpDMAaTHBHBIMH IIDaBOBBEIMM akTamu Poccuiickoit @efepauun, ykaszaHus nenu
IpueMa, a TakXke MpPENOCTaBlIeHUs CBeleHUH, HEOOXOIMMEBIX IUIi pacyera
ANATEIbHOCTH BPEMEHHOTO HHTEPBAJa, KOTOPBIH HEOOXOANMO 3a6pOHMPOBATE IS
npremMa;

6) TpebGoBaTh OT 3ajBUTENA NpEACTABIEHHS IOKYMEHTOB H nHbOpMaIVy,
OTCYTCTBHE W (WIHM) HEHOCTOBEPHOCTH KOTOPHIX HE YKa3bIBAJHCH pH
NEePBOHAYAILHOM  OTKa3e B IIpUEME JOKYMEHTOB, HEOOXOAUMBIX I

l



27

IOpeoCTaBleHus]  IOCYJapCTBEHHOM  ycnyrH, Jubo B  IIPeJOCTaBIeHHH
rOCYyIapCTBEHHOH YCIyTH, 33 HCKIIIOUSHHEM CIIeIyIOIIHNX CIIydaes:

n3MeHeHHe TpeOOBaHMH HOPMATHBHBIX IPaBOBBIX aKTOB, KaCalOMUXCS
IPEeIOCTaBIeHUs. TOCYIapCTBEHHON YyCIyTd, Iocje [EepBOHAYaIbHOM IONa4u
3asBJICHUS O IIPEIOCTABICHUH TOCyAapCTBEHHON yCIyTH;

HaJIH4Ke OIMIMOOK B 3asBJIEHNHM O MPEIOCTABIEHUH IOCY 1apCTBEHHOM YCIIyTH
¥ TOKyMEHTaX, MOJAHHBIX 3asBUTENIeM MOCIe IIEPBOHAYAIIBHOIO OTKa3a B IIpUeMe
JIOKyMEHTOB, HEOOXOAUMBIX ISl IPEAOCTaBIEHUS rOCY NapCTBEHHOMN yCIIyTH, 100
B IIPelIOCTaBJIEHWH TOCYJapCTBEHHOW YCIYTM M He  BKIIOYEHHBIX B
IpeICTaBIeHHbIM paHee KOMIUIEKT JOKyMEeHTOB,;

HCTeUYeHNe CpOKa [eHCTBUS JOKyYMEHTOB WIM H3MEHEHHE HHQ)opMauI/m
IOCjie TIePBOHAYANILHOTrO OTKa3a B IIpUeMe JOKYMEHTOB, HEOOXOAWMEIX st
IpefoCTaBlieHNss  TOCYJapCTBEHHOM  yciyrd, Jaub0 B IPelOCTaBICHUH
rOCYyJapCTBEHHOU YCITyTH;

BBISIBJIEHWE  JOKYMEHTalbHO IMOATBEpXKIAeHHOro ¢akra (IIpU3HAKOB)
omHOGOYHOr0 WJIM TNPOTUBOIIPABHOIO JeicTBUSA (Oe3xeficTBUS) IOIXKHOCTHOTO
JIMIa OpraHa, IPeJIOCTaBISIOIIEr0 roCyJapCTBEHHYIO YCIYTY, TOCYyAapCTBEHHOTO
cnyxamiero, pabotHmka MOIL], npm nepBoHayalbHOM OTKa3se B IpHEME
JOKYMEHTOB, HEOOXOUMBIX JUIsl IPEOCTaBIEHUS IOCyJapCTBEHHON YCIyTry, THO0
B IIPEeNOCTABICHUH TOCYAapCTBEHHON YCIyrd, O 4eM B IIMCBMEHHOM BHJE 3a
HOAIMCHIO PYKOBOAUTENS OpraHa, MpeJOCTaBIgIoIEro ToCy JapCTBEHHYIO YCIyTy,
pykoBoautens MOI] mpu nepBoHayalbHOM OTKa3e B IpHUEME JOKYMEHTOB,
HeoOXOMUMEBIX JUIsl TIPENOCTABIEHUS TOCYJApPCTBEHHON YCIYTd, YBEIOMIISIETCS
3agBUTEIb, 4 TAK)Ke TIPUHOCATCS U3BUHEHHUS 3a JOCTAaBJICHHBIE HEYN00CTBa.»; |

16) nyHKT 20 U3I0XKUTH B CIEeYIOLICH pelaKIuu:

«20. OcHoOBaHUH A1 TPUOCTAHOBIICHUS NPENOCTABIEHUs] IOCY 1apCTBEHHON
yCIyTH, 3aKoHomaTelbcTBoM Poccuiickort depeparuu u Pecnybnuxku Komu He
IpeyCMOTPEHO.»;

17) nmauMmeHoBaHue nojgpasfena «lMcuepnbiBaromyili nepeueHbs OCHOBAHUMA
IUIsS TIPUOCTAHOBIICHUS WM OTKa3a B NPENOCTABICHUH I'OCYJAapPCTBEHHOMN YCIyI
V3JI0KUTH B CIIEIYIOIIEN peNaKIiu:

«McueprnplBaronfii mepedeHb OCHOBAaHUM Ui NPHUOCTaHOBIEHUS WIIH
OTKa3za B IPEAOCTaBIIEHWH TOCYyJapCTBEHHOM  YCIyIH, YCTaHOBJICHHBIX
denepanbHBIMH 3aKOHAaMH, IPUHUMAEMBIMU B COOTBETCTBUM C HHUMH HHBIMH
HOpPMaTHBHBIMH IPaBOBEIMU akTaMu Poccuiickoil desnepaiiuu, 3aKOHaMU ¥ HHBIMH
HOPMAaTHUBHBIMU MTPaBOBBIMM akTaMu Peciry Oy Kommy;

18) myHKT 22 mocne CIIOB «TOCyAAapCTBEHHBIX YCIYT» HONOIHMTH CIOBAMH
«unu B MOLD»;

19) myHKT 23 1OTIONHUTH ab3aileM BTOPBIM CIETyIOIIEro COACPKAHUS:

«B3uManue 1mIaTel ¢ 3asBUTENA B Cliyyae BHECEHUS] U3MEHEHUH B BBIIaHHBIN
IO pe3ynbTaTaM IIPEJOCTaBICHHS TOCYAapCTBEHHOM YCIYyTM JOKYMEHT,
HalpaBlieHHBIX Ha HCIpaBleHHe OIINOOK, AONYIIEHHBIX IIO BHHE LEHTpa IO
IPEAOCTABIIEHHUIO TOCYNapCTBEHHBIX YCIYr W (Mnd) ero IOJDKHOCTHOIO JIMIA,
MO®ILI u (unu) pabotauka M®PL] He mpeayCMOTPEHO.»;

20) nyHKT 24 U3JI0XUTH B CIEAYIOWEH peJaKLiu:
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«24. MaxcuMaiapHOe BpeMs OXKUIaHMs B OYepead IpH Nojade JOKYMEHTOB
1715 IOy YEeHHsl TOCYAapCTBEHHON yCTyI' M He JOJDKHO NPEBBILATE 15 MAHYT.»;|

21) momoaHUTH MyHKTOM 24.1 clexyronero coaepxanus:

«24.1. MaxcumallbHOE BpeMs OXHJIaH{US B oOuUepeay MpH I10Jy4YCHHH
pesynbTara MpeNOCTaBIEHUsS TOCYyJapCTBEHHOH ycinyrd (B cClydae eciu
3asBATENEM BEIOpaH JTUYHBIM c110co0 [0ydeH s yBeAOMIIEHHUS O IPeTOCTaBIEHUH
roCyJapCTBEHHOM yciyru (OTKase B HPefOCTaBI€HUH TOCyIapCTBEHHOM YCIyTH)
He JOJDKHO TIPEBBIIATh 15 MUHYT.»; g

22) OyHKT 25 1ocie cloB ((FocyI[apCTBE:HHLIX ycnyr» JIOTIONHUTE CIIOBaMH
«uma B MOLy;

23) nyHKT 28 U37I0KUTh B CIEAYIOLIEH PEeNaKIIVIN:

«28. Permuctpanus JOKYMeHTOB (COZEp)XAalIUXCs B HHUX CBEIEHHN),
HeOOXOMUMBIX I IPEAOCTaBIeHUs TOCYAapCTBEHHOM YCIyry, NMpeACTaBICHHBIX
3asgBUTENIEM JHMYHO B LIEHTpP IO MPEeNOCTaBICHHUIO IOCYAapCTBEHHBIX YCIYT WA B
M®IL], ocymecTBIseTCs — CNENMANMCTOM — LEHTpa [0  NPENOCTaBICHHIO
rocyAapcTBeHHBIX yciIyr uid MOILI, oTBETCTBEHHBIM 32 IPHEeM M PErUCTpaLUIo
3asBJICHUS ¥ JOKYMEHTOB, B ICHb X NPEACTABIEHUS B LEHTP IO MPENOCTABICHUIO
rOCYAapCTBEHHBIX ycuyT uia B MOLL

B ciy4yae HampaBleHMs 3asBleHMs M JOKYMEHTOB, YKa3aHHBIX B
MoANyHKTax 2 - 4 TMyHKTa 15 HacTosumero AJIMHHHUCTPATHBHOIO pErjlaMeHTa, B
dopMe 3NEKTPOHHBIX JOKYMEHTOB, BKmouyas Ilopranm rocymapcTBEHHBIX U
MYHUIUNATEHEIX yeuyr (dyHxuuit) Pecy6omuxu Komu u (umn) Enuserii noprai
rocyJapCTBEHHBIX ¥ MYHULMIANBHBIX yciyr (QyHKIMHA), yKasaHHbIE JOKYMEHTHI
PETUCTPUPYIOTCS LEHTPOM IO NPENOCTABIEHUIO TOCYJAPCTBEHHBIX YCIIyT B J€Hb
UX MOCTYIUIEHHUS B LEHTP 10 IPENOCTABIEHHIO FOCY TAPCTBEHHBIX YCIYT.»;

24) JOTMOJHUTB IIYHKTOM 36.2 CIIEAYIOIIEro CONEPKaHMs:

«36.2. Tpebosamus k mnomemenusM MOIL] onpenenenst IlpaBunamu
opranuzanuu  gesrenbHoctH  MOIL  mpepocTaBieHHs TOCYapCTBEHHBIX U
MYHMIMNATEHBIX  YCIYT, YTBEPXIEHHBIMH IOCTaHOBJICHHEM IpaBurens¢TBa
Poccuiickoii ®epepariuu oT 22.12.2012 1. Ne 1376.»;

25) moppasaen «[lokaszaTemd AOCTYNHOCTH M Ka4yecTBa TIOCYIAapCTBEHHOH
YCIYTH» U3TIOXUTH B CIEAYIOUIEH PeIaKIu:

«36.3. TlokaszaTenu MOCTYNHOCTH W KadecTBa roCyJapCTBEHHOM YCIyrd B
crenayromiel Tadnure:

«

[Tokasarenu Emununa | HopMmatuBHOe
N3MepeHnd | 3HaYeHHe TIoKa3aTes

[Toka3aTenu JOCTYIIHOCTH

Hamiuue BO3MOXXHOCTHU TIOJTyYeHUs
FOCYIapCTBEHHON YCIYIM B 3JIEKTPOHHOM
Buze (B COOTBETCTBHM C 3TamaMH IIepeBojia | Aa/HET na

rOCYIapCTBEHHBIX YCIyT Ha NPENOCTaBIeHHE |
B 9JIEKTPOHHOM BHUJE)

KonuuecTBo B3aMMOAEHCTBUM 3asBUTENSA C 1/30




29

JOJIZKHOCTHRIMH JTRIAaMIL Tipu
HIpeHoCTanICHME TOC] jﬂﬂpC'iBL’HHOtI YCRYIA K
X TPOUOJDKUTEIIEHOCTD

B03MOXHOCTh IOJy4€HUS WHQOopMaluu O
XONe NPENOCTaBIEHUs TIOCYNapCTBEHHOH

YCIyTH, B TOM YHCIEC € MCHONL30BAHMEM | Ja/HET Ia
AH(QOPMAHOHHO-KOMMYHUKALIMOHHEIX l
TeXHOJOr i
Hanmaue BO3MOXXHOCTH TGy YeHUs

na/Her aa

TOCYIApCTBeHHON yeyru uepes MOIL]

TTokazarenu KadecTBa

VIensHLIH - -BeC © - PACCMOTPEHHBIX B
YCTQaHOBJICHHBIA ~  CpPOK 3asBIeHMA Ha
IPEROCTARICHAE TOCYAPCTREHHON - yeayru | %o 100

B _oOmeMm ' KONMYECTBE 3asBICHMH. Ha
NPeNOCTaBICHUE TOCY AAPCTBEHHON YCIIyIH

Voenvnviii  gec PACCMOMPEHHBIX 8
YCMAHOGNEHHBIYL  CPOK  3GA6NEHUN  Na
npedocmasnenue 20CyOapCMEenHOlL YCnyau 6
obwem  Komuuecmee .  3AA6NEHUL.  HA " 100 |
npedocmaenenue 20cyO0apCmeenHou  yeayeu
yepes M®@L]

VreflpHbIA BEC KOIM4ecTBa OOOCHOBAHHEIX
Kamo® B OOIEM KOJIHMYECTBE - 3asABICHUMU
Ha IpeJOCTaBIEeHNE IOCYAapCTBEHHOM
yCIyru '

% 0

Voenvnoili 6ec xonuuecmea 060CHOBAHHBIX
Jcanob @ obuwem xonuuecmse — 30A6NEHUL
Ha  npedocmasnenue  20CYOAPCMEEHHOT
yenyeu uepes MPIL]

% 0

»;

26) myHKT 37 U3NOXUTH B CHERYIOLIEN peIaKIHu: 1

«37. Ha Iloprane rocygapCTBEHHBEIX M MYHHLHUITANBHBIX YCIYT ((pyuxumd)
PecriyOnuxkn Komm wm  (wmm) Epnnom mopraje  TOCyJapCTBEHHBIX U
MYHHIMTIATEHBIX yonyr (GyHKuui), Ha oQuuuanbHOM caiite MHHHCTEPCTBA B
MHPOPMALUOHHO-TEICKOMMYHUKAIIMOHHON cetd «IIHTepHET», a TaKke B MOI]
3asBHTENI0 TPEJOCTABIAETCA BO3MOXHOCTH IOJNYdYeHHs HH(OpMamuy O
IpeJOCTAaBIAEMOM rOCy IapPCTBEHHONH yciyre, KOIHPOBAHKS H 3aNoNHeHus GOopMbl
3asIBJCHHA Ha IPEIOCTABJIECHIE TOCY NapCTBEHHOR YCIyI'H B 5JICKTPOHHOM BHJE.

IIpenocrasienue rocyfapcTeHHoi yciuyru B MOLI ocymecTRIsIeTcs IO
NPAHLMILY «OXHOTO OKHA», B COOTBETCTBAM C KOTOPBIM IIPENOCTaBICHUEC
OCYIapPCTBEHHOR yCIyrM OCYIUECTBISETCA IOCHE ONHOKPAaTHOrO OOpalIeHHs
3asBUTEIIS C COOTBETCTBYIONM 3a4BJICHUEM H JIOKYMEHTaMHU.
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Bzaumopueticteue M®L] ¢ neHTpOM MO MPeOCTaBICHUIO TOCYJApCTBEHHBIX
YCIIYT OCYLIECTBIIAETCA O3 y4acTHs 3asiBUTENA B COOTBETCTBUU C HOPMAaTHBHBIMHU
IIPABOBEIMU aKTaMH, NOPSOKOM M CPOKAaMH, YCTAaHOBJIEHHBIMH COIJIAIIEHHUEM O
B3aumoeicTBUM Mexny MOLl u MuHuctTepcTBOM.

3asgBneHue O IPENOCTaBICHUY rOCYJapCTBEHHOM YCIIyTH U (MIIK) JOKYMEHTBI,
HeoOXOoauMBbIe JUIS MIPeIOCTaBIeHUS IOCYAapCTBEHHON yCIIyTH, NpefOCTaBISIOTCS
sassureneM B ML imuuno mubo yepes JMIlo, SBASIONIEECS €r0 YIOJTHOMOYEHHBIM
IpEeACTaBUTEIIEM.»;

27) myskT 37.3. U370XKUTH B CIEAyIOMIEeN peIaKIu:

«37.3. Tlpm of6pamenur B OJJIEKTPOHHOH QopMe 3a IONyYEHHEM
TOCYJJAPCTBEHHON YCJIYrd 3asBi€HAE M IpWIaraeMble HeMy JOKyMEHTHI
IOAMUCEIBAIOTCA  TEM  BHIOM  3JCKTPOHHOM  MOANMCH,  JOIyCTHMOCTH
ACIIONIB30BAHUS KOTOPBIX YCTaHOBJICHA benepansHEIMU 3aKOHAMH,
periaMeHTUPYIOIIUME ITOPAIOK NPeIOCTaBIEHUS TOCy AAPCTBEHHOM yCIyTH.

B ciydasx ecnu ykasaHHBIMU (elepalbHBIMU 3aKOHAMM HCIIONB3YEMBIH BU
3JIEKTPOHHOM IIOJIMCH HE YCTaHOBJIEH, BUJ IEKTPOHHOH IOJNKCH ONpPECIIeTCA
B COOTBETCTBUH C KpPUTEPUSMH OIpejelieHus BHUAOB SJIEKTPOHHOH IOMIHUCH,
HICIIONIb30BaHME KOTOPHIX JoIyckaeTcss Ipd OOpalleHMH 3a IIOIyYeHHUEM
rOCYHapCTBEHHBIX W MYHHLIMIANBHBIX YCIYL, COINIACHO ITOCTaHOBJIEHHMIO
IpasurenscTa Poccutickoit @enepamuu or 25 vrons 2012 r. Ne 634.

B ciydyae ecnu mpu obpamieHuy B SJIEKTPOHHOM (opMme 3a IONyueHHEM
TOCYyIapCTBEHHOM YCIyru WIAEHTHUGUKAUA M ayTeHTHOMKAIUsS 3aiBHUTENd -
(QU3NYECKOro JIMIlAa OCYILECTBIAIOICA C MCIONLE30BAHUEM €IUHOW CHCTEMBI
HIeHTHOVKALUN U ayTeHTU(QUKALMK, TO 3aJBUTENb UMEET IPaBO HCIONB30BATH
IPOCTYIO 3JEKTPOHHYIO ITONNKCH NpU OOpallleHHMH B 3JEKTPOHHOH ¢opme 3a
IOJIyYeHHeM T'OCYJapCTBEHHON YCIYI'W IpH YCIOBHHU, YTO INPHM BBIJAYe KIKOYa
IIPOCTOM JIEKTPOHHOM MOANUCH IMIHOCTE (PU3MYECKOrO JMIA YCTAHOBJIEHA IPH
TUYHOM TIPAEME.»;

28) myHKT 40 U3II0KUTE B CIIELYIOLIEH pellaKIun:

«40. OcHoBanyeM IS HaJdana aJMUHHUCTPAaTUBHOW IIPOIEAypHl SABIAETCS
oOpaieHye 3asiBUTeNS 32 IOTy4YeHHUEM IoCy JapCTBEHHOH yCITyTH:

1) nuyHO (B LEHTP IO NIPEJOCTABIECHUIO I'OCY AaPCTBEHHBIX YCIYT, C KOTOPHIM
y 3agBUTENS 3aKII0YUEH COOTBETCTBY oMM forosop, uwiu B MQPILI);

2) B (hopMe 3JEKTPOHHBIX JOKyMEHTOB, B TOM ducie BKmodas Ilopran
roCyJapCTBEHHBIX ¥ MYHHLUIANBHBIX ycuyr (dysxmmit) Pecry6muxu Komu u
(vwnn) Equnblil mopTai rocyfapcTBEHHBIX M MyHUIUNANBHEIX YCIYT ((yHKIHIMR).»;

29) nyHKT 41 mocie CIOB «TOCYJapCTBEHHBIX YCIYT,» JIOMOIHUTE CIOBOM
«MO®ILL»; 1

30) B mepBOM MpeIIOXKEeHHM IYHKTa 45 II0Cie CIOB «rocyNapCTBEHHEBIX
yCIIyr» HOMOJHUTE cIoBa «uinx MOL»;

31) B myHKTe 46:

ab3aI] MEePBEIH IIOCIIE CIOB «TOCYJAPCTBEHHBIX YCIyD» JOIOJIHHUTE CIOBaMH
«um MOL»;

JIOITOTHUTH a03aIleM BTOPHIM CIELYIOLIETO COAEPIKaHMU:

«Ilony4yenHble  JOKYMeHTH coTpyaHuk MOPI[ B cpox He mo3qHEe
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CIENIOWero pabo4ero JHA CO JHA MOMyYeHHsS JOKYMEHTOB OT 3aSBHTENS
OCYWIECTBIAET HX Nlepefady B LEHTP IO IIPEJOCTABJIEHHIO TOCYNAPCTBEHHEBIX
YCIyr CIOCOOOM, MpPEXyCMOTPEHHBIM COINALIEHWEM. YKa3aHHBIE OKYMEHTEHI
PETUCTPUPYIOTCA YIIOJHOMOYEHHBIM CIIEHHMAIMCTOM LEHTPA [0 HPEAOCTABICHUIO
TOCYJapCTBEHHBIX YCIYr B [eHb HX Iepenadn (HalpaBjieHWs) B LEHTP 110
IPEOCTABICHUIO TOCY IAPCTBEHHBIX YCIIYT.»;

32) mynxr 48.1 mocne CIOB «rOCYHapPCTBEHHBIX YCIYD» JIONOJIHHUTE CIOBaM
«unu B MOLy;

33) nononHuTH MyHKTOM 48.2 CIIEAYIOMEr0 COEPIKAHUA:

«48.2. HNurie JeHCTBHS, HeO0OXOAMEIE ISt [IPEeAOCTaBIACHUSA
TOCYyJapCTBEHHOM  YCIyrd, B TOM 4YHCI€ CBS3aHHBIE C  IPOBEPKOil
JCHCTBUTENBHOCTH YCHJICHHON KBalH(UIMPOBAHHONW 3NEKTPOHHOH HOIIMCH
3asBUTENH, HCIIONB30BAHHOM NpK OOpAIEHNH 3a IONMyYEHHEM IOCYIapCTBEHHOM
YCIYTH OTCYTCTBYIOT.»;

34) B myHnkrax 50, 51, 55, 62, cinoBa «’ConuabpHas 3amuTa’y HCKJIIOUHUTE;

35) myukr 58 nomomHHTH ab3alaME  BTOPHIM-TPETBMM  CHEAYIOLIEro
COZICP KaHUS:

«B cnydae, ecnu 3asBHTENb BEIOpaN CIOCOO MOMydYeHMS yBeAOMIEHHS 06
OTKa3e B IPENOCTABIEHUM TOCYNapCTBEHHOH yciayru B MOLI, nenrp no
NPENOCTaBICHUIO TOCYNApCTBEHHBIX yCIyr Iepenmaetr (HampaBiser) B M®I]
yBemoMiIeHHe 00 OTKase B TIPEJOCTaBICHHH TOCYapCTBEHHOW YCIYTH B
COOTBETCTBUM C COIJIAlleHHEM O B3aumojedctBuu Mexay MOLl #u
MunucrepcTBOM.

B ciyu4ae, ecnu 3asgButens 0OpaTHICS 3a NPENOCTABIEHUEM YCIYyTH depes
Ilopran rocynapCTBEHHBIX M MyHHIMIANBHBIX yenyr (dyuxnuit) Pecrmy6imxu
Komu u (wnm) Epusbii mopran rocyZapCTBEHHBIX M MYHMLMNATBHEIX YCIYT
(pynxumit), To MHGOPMHPOBAHHE 3asBUTENS O pe3yJbTaTax NPEJOCTABICHHS
TOCyNapCTBEHHOH  YCIYI'H  OCYWIECTBIsETCS  Takke  uepes  Ilopran
FOCYAapCTBCHHBIX W MYHHIMNANBHBIX yclyr (QyHKumit) PecmyGimku KoMt u
(wnn) Enuuerit nopTan rocy 1apCTBEHHBIX M MYHUIUIATBHBIX YCITYT ((QYHKIHIL).»;

36) mononHUTE MyHKTOM 60.2 CIEAYIOIEro CONEPIKAHMUSL:

«60.2. Hurnle JECHCTBUS, HeoOXoIuMBIe TS [IpeOCTaBICHUS
FOCyJapCTBCHHOM  yClyrd, B TOM 4YHCIE€ CBS3aHHBIE C  IPOBEPKOM
HeUCTBUTENBHOCTH YCUIEHHOH KBaTU(QUIMPOBAHHON 3IEKTPOHHOM IONIIMCH
3asBUTEINs, MICIIONB30BAaHHOM IIpY OOpAIeHMH 3a IONy4eHHEeM roCyJapCTBEHHOMN
YCIYTH OTCYTCTBYIOT.»;

37) NONONHATE MYHKTOM 66.2 CIEIYIOLIET0 COAEPIKAHMS:

«66.2. Hurlie NEUCTBUA,  HeoOXOomuMble  IUis [IpEAOCTaBIIECHHUS
FOCyNapCTBEHHOM  yCIyr¥, B TOM 4YHCIE CBS3aHHBIE C  [POBEPKOM
ASUCTBUTENBHOCTH YCWICHHOH KBaTHGUIMPOBAHHOM 3JIEKTPOHHOR MOAIMCH
3asgBUTEIIA, UCIIONB30BAHHON NpH OOpaleHHH 3a MONydYeHHEM OCYHapCTBEHHOM
YCIYTH OTCYTCTBYIOT.); i

38) IOMOIHUTE MYHKTOM 72.1 CIIERYIOLIETO CONEPIKAHHS:

«72.1. Texkymuii KOHTpPOJb 32 JNCIIOJHEHHEM IIOJIOKECHHUN HACTOALIErO
AJIMAHMCTPaTMBHOIO pErNaMeHTa M HHBIX HOPMATHMBHBEIX IIPAaBOBEIX aKTOB,
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YCTaHaBIUBAIOMINX TPeOOBaHHA K MNPENOCTABICHHIO TOCYapCTBEHHOH YCIIyTH
pabotaukamu M®LI, ocymecrsiser pykosomurens MOI.»;

39) pasmen V «JlocyneGusii (BHecymeGHEI) IIOpAJIOK  00XKaIoBaHUA
pewenmd  m  jgefictBudl  (GesmeifcTBHA)  opraHa,  IIPENCTABIAIOLIErO
TOCYapCTBEHHYIO YCIyry, & TakXe MOKHOCTHBIX JIML, TOCYJapCTBEHHbIX
CITy KaIlliX» U3JIOKHTE B CICAYIOLIEH peaaKIiu: |

«V. locy neGHsIii (BHECY IeOHEIN) IOPSAOK 0GKaNOBAHMSA PELICHHI 1
HeiicTBuit (Oe3eHCTBI) Oprana, MpenocTaBiIIONIero roCyIapCTBEHHYIO YCIIYTY,
a TaKXe NOJDKHOCTHBIX JIUL, TOCY JAPCTBEHHBIX CIIYXALIKX,

MHOr0()Y HKLIHOHAIBHOTO LEHTPa, paGOTHMKOB MHOTOGYHKIHOHATEHOTO LEHTpa, a
TaKOKe OpraHU3alMi, IPpelyCMOTPEHHEIX YacThio 1.1 crateu 16 OemepansHoro
3akoHa oT 27.07.2010 Ne 210-03 «O6 opranusanuy npeocTaBIeHHS
FOCYJapCTBEHHBIX U MyHUUMIIANBHEIX YCIIyr», M HX paGOTHUKOB

82. MHpopmanms 0 mopsake MOAaYM M PACCMOTPEHUS KaT06hl pasMeliaeTcs
Ha ouIaTbEHOM caiite MnunncrepcTBa B HUH(pOpPMALOHHO-
TeNIeKOMMYHUKaIMOHHOM cetn «MurepHer», Ilopraie rocyiapcTBEHHBIX H
MyHHIMIANBHBIX ycuyr (dymkumit) PecnyOmuxu Komu u Enumom moprane
TOCYJApCTBEHHBIX M MYyHULMNANBHBIX ycnyr (byHKIwit), B rocynapcTBeHHOM
uHbOpMalmoHHOH cucTeme PecrmyOmuku Komm «Peectp rocynapcTBEHHBIX U
MyHHIRNANBHBIX yeuyT (byskuwit) Pecry6miku Komu.

Wudopmanms 171s 3a9BUTENS O €ro IpaBe MOLATh Xanoby Ha peleHus U
IeiicTBHA (Oe3meiicTBrE) OpraHa, IPENOCTaBISIOIEro rOCyapCTBEHHYIO YCIyTY,
ero JOJDKHOCTHOTO JIMIA JIMOO0 IPaXKJaHCKOI'O CIIYKALIEro,
MHOTOQYHKIIMOHAIBHOTO EHTPA, ero paboOTHHKA, a TAKKe OpraHu3alyi,
yKa3aHHEIX B yacty 1.1 crateu 16 @enepansHoro 3axona ot 27 urons 2010 . Ne
210-03 «O6 opraHu3anuy MPeROCTaBICHUs IOCY JAPCTBEHHBIX M MyHHIHIATBHBIX
YCIyT», MM X PaGOTHUKOB NpH NMPEJOCTaBIeHHH [OCY 1apCTBEHHOM YCIyTH

83. 3asBuUTeNns HMeEET IpPaBO Ha OOGXKANOBaHWE pelIeHMH, melfCTBHIA
(OesmeHcTBHA) LEHTPAa IO INPENOCTABNCHHIO TOCYNAPCTBEHHBIX  YCIYT,
TIpeJOCTaBNIAIOIIET0 IOCY IAPCTBEHHYIO YCIYTy, @ TakXKe €ro JOJKHOCTHBIX HIMII,
M®I], pa6oruuka M®I], a Takxe opraHusaiuii, IpeayCMOTPEHHBIX YacThio 1.1
crateu 16 ®epepansroro 3axona ot 27.07.2010 Ne 210-®3 «O6 opraHusanuu
IpENOCTaBNE€HU TOCYAApCTBEHHBIX M MYHMIMNAIBHBIX YCIyI», MIH MX
pabOTHUKOB, TNPHHATEIX  (OCYIIECTBICHHBIX) B  XOH€  IPEeNOCTABIEHUS
rOCyJapCTBEHHOH yCIyTH, B JOCYAeOHOM MOps/IKe.

Opranusaiuu, NpenycMOTpeHHBle 4dactbio 1.1 cratem 16 ®emepaisHOro
3akoHa or 27.07.2010 Ne 210-®3 «OG opraHmsanuyu HpeNOCTaBICHHS
TOCYyJapCTBEHHBIX W MyHHUMIIAIBHBIX yCITyr», Ha Tepputopud Pecny6muku Komu
OTCYTCTBYIOT.

Ipenmer xano6ur
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84. 3asBuTens MOXET OOpaTHIBCA C JXaloGONH Ha HapylleHHe NOpSIKa
NPEROCTaBICHUA T'OCYAapCTBEHHOH yciayru (manee - xanoGa), B TOM 4YUCIE B
CIEAYIOIIUX CIyYasx:

1) HapylneHHe CpOKa PerrCTPAliH 3asBICHUS 3asBUTENS O IPeIOCTaBIeHIH
roCyJapCTBEHHOHM YCIIyTH, 3alpoca, yKasaHHOro B cratee 15.1 MenepanbHoro
3akoHa or 27.07.2010 Ne 210-03 «O6 opranmsaimyy OpeJOCTaBICHUSL
TOCYAapCTBEHHBIX ¥ MyHULMIIAIBHBIX YCIIyT»;

2) HapymWleHHME CpOKa IPENOCTaBlIeHUS TIOCYHApCTBEHHOHM yciayrn. B
yKa3aHHOM ciydae pgocyfeOHoe (BHecyneOHOe) o0OXajloBaHME 3agBHUTENEM
pewennit u neiicteuit (Gesmedicteus) MOL], paGornuka MOLI Bo3MOXHO B
ciydae, ecnmu Ha MOLI, pemenus u peficteus  (GesmedicTBHE) KOTOPOro
00XaJyloTCs, BO3JIOKEHA QYHKIMSA IO IPEeJOCTABICHUIO COOTBETCTBYIOIIHX
rOCYAapCTBEHHEIX YCIIyT B IIOJHOM 00BEMe B IIOPSIKE, OIPEAEICHHOM YacThio 1.3
cratbd 16 @enepansHoro 3akoHa oT 27.07.2010 Ne 210-®3 «06 opranuzanuu
IIpeJOCTaBICHUS TOCYJapPCTBEHHBIX M MYHUIMITANBHEIX YCIIYD»;

3) 1peboBanme y 3asgBHTENA JOKYMEHTOB WM HHpoOpManma Jubo
OCYLIECTBIEHUs JEHCTBUM, IIPEACTAaBICHHE HIM OCYLIECTBJICHHE KOTOPHIX HE
NPEAYCMOTPEHO HOPMAaTHBHBIMHM IIPAaBOBBIMHM akTaMu Poccuifckoit ®enepanuu,
HOPDMAaTUBHEIMHM IIPAaBOBLIMH aKTaMH cyObpekToB Poccuiickoii ®enmepauun,
MyHHIUNAILHEIMYA YIPABOBBIMM aKTaMH JUIA NPENOCTaBJICHUS rOCYIapCTBEHHOM
YCIyTH;

4) oTKa3 B IpUEME AOKyMEHTOB, IIPEOCTaBJIEHUE KOTOPBIX IPEXYCMOTPEHO
HOPMAaTHBHBIMM IIpaBOBBIMM akTaMH Poccuiickoii ®@enepaimmu u (W)
Pecny6nuiku Komu, 115 IpeocTaBiIeHys TOCy JapCTBEHHOM YCIIyTH, Y 3asBUTEIS;

5) oTKa3 B MPENOCTaBIEHWU TOCYNApPCTBEHHOH YCIYrH, €CI¥ OCHOBAHUSA
OTKa3a He IpPeAyCMOTpeHbl (efepalbHBIMU 3aKOHAMH W [PHHATHIMM B
COOTBETCTBUM C HUMM MHBIMYA HOPMATHUBHBIMH IIPaBOBHIMH akTamMu Poccuiickoii
®enepaniuy, 3aKOHAMH ¥ MHBIMY HOPMaTHBHBIMH IIPaBOBEIMH aktaMu PecryGuku
Komu. B ykazanHoMm cnywyae pgocyneOHoe (BHecymeOHoe) oOkajloBaHue
3asBUTENEM pemeHuid u JeiictBuii (6e3peiictBus) MOII, pabotamka MOL]
BO3MOXXHO B ciydae, ecin Ha MOLI, pewenus u nefictBus (GespelicTue)
KOTOpOro  oOxalyroTcs,  BO3JOXKEHa  (QYHKIMS [0  NPEOOCTABICHMIO
COOTBETCTBYIOIIMX TOCYHApCTBEHHBIX YCIYTr B IOJHOM 00BeMe B IIOpSAKE,
onpezaeneHHOM 4acTeio 1.3 cratem 16 ®enepanbHoro 3zakoxa ot 27.07.2010 Ne
210-®3 «O6 opraHuzanyy IpeJOCTaBICHUS rOCy JapCTBEHHEIX ¥ MYHHUIANATBHEIX
YCIyT»;

6) 3aTpeCoBaHMe Yy 3asBUTENSd IPU HPEeHOCTABICHHUU rocynapcheulHon
YCIyTH IUIaThl, HE MPETyCMOTPEHHON HOPMATHUBHBIMHM IPABOBBEIMH aKTaAMMU
Poccuiickoit ®enepanuu u (unu) Pecniybnuku Komu;

7) oTKa3 B HCIPABICHUU JOIMYLIEHHBIX ONEYaTOK M OIMUOOK B BEIAAHHEIX B
pe3yspTaTe IPEJOCTaBJIEHUS TOCYINApCTBEHHOM YCIOyrd JOKYMEHTax JI0o
HapyllleHHe yCTaHOBIECHHOIO CpPOKa TaKWX MCIpaBlieHHH. B ykazaHHOM ciydae
nocynebHoe (BHecyneGHoe) oOxaloBaHME 3asBUTENIEM pelIeHHi W meicTBuit
(6e3meiictBus) MOL], paborauka MO®I] Bo3MOXHO B ciydae, ecnmn Ha M®IL],
pemenus u aeitcteus (6e3aeiicTBrE) KOTOPOro 00XKaIyIOTCS, BO3JIOXKEHA (QYHKIHS
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N0 IPEAOCTAaBICHMIO COOTBETCTBYIOIUX TOCYJAPCTBEHHBIX YCIAYI B IIOMHOM
o6BeMe B MOpSKe, OMpeeNeHHOM YacThio 1.3 cratsu 16 MenepansHoro 3akoHa
ot 27.07.2010 Ne 210-®3 «O06 opranuzanyy nNpeIoCcTaBICHHs FOCy 1apCTBEHHBIX U
MYHHLHITATBHBIX YCIyD»;

8) HapyieHWe Cpoka MM IOpSAKa BBJaYd JOKYMEHTOB IO pe3yibTaTaM
TpeIOCTaBJIeHHs TOCY IapCTBEHHON YCIIyTH;

9) NpPHOCTAHOBIIEHUE IPEAOCTABIEHHsS TOCYJApCTBEHHOM YCIyrH, €ciu
OCHOBaHWs IIPHOCTAHOBJIEHHS HE INPELYyCMOTPEHbI (efepalbHBIMU 3aKOHAMH U
NPUHATEIMA B COOTBETCTBUY C HUMH HHBIMH HOPMATHBHBIMH IIPaBOBEIMU aKTaMH
Poccuiickoit Penepanuy, 3aKOHAMY ¥ MHBIMH HOPMAaTHBHBIMU IIPABOBBIMU aKTaMH
Peciy6nukn Komm. B ykasanHoM cimydae JpocynebHoe (BHecynebHoe)
00XKaNoBaHKe 3asBUTENIeM pelleHwit U feficTeuit (Oe3peiicTBust) MOLI, paboTHHKA
M®I] Bo3MOXHO B ciyuae, eciu Ha MOIL, pemenus u neficteus (Oe3neiicTue)
KOTOPOro  OOXalyroTcs, BO3JIOXKeHa  (QYHKUHMA IO  IIPEAOCTaBICHHUIO
COOTBETCTBYIOIIMX TOCYHApPCTBEHHBIX YCIAyr B IIONHOM oOBeMe B MOPAMKE,
onpeznenesHoM dacteio 1.3 crateu 16 ®expepansHoro 3akona or 27.07.2010 Ne
210-®3 «OO6 opraHu3alyy NIPeIOCTABIEHUS I'OCY JapCTBEHHEIX ¥ MYHUIUIIAIBHEIX
YCIIyI»;

10) TpeGoBaHue y 3asBUTEN [IPY IPEJOCTABIEHUM FOCY JAPCTBEHHON YCIIyTH
JIOKYMEHTOB WK WH(OpMaIuy, OTCYTCTBHE ¥ (MJIM) HEJOCTOBEPHOCTh KOTOPEIX HE
YKa3BLIBAJIMCh IIPU IIEPBOHAYAIEHOM OTKa3e B IIpHeMe JOKYMEHTOB, HEOOXOAUMBIX
Ul TPEeNOCTaBIEHUs TIOCYJapCTBEHHON YCIyrd, MO0 B IIPeJOCTABIEHUH
roCyIapCTBEHHOM YCIIYTH, 38 HCKIIOUSHUEM CITy4aeB, IPey CMOTPEHHBIX IIYHKTOM
4 gactu 1 crateu 7 ®enepanpuoro 3akona ot 27 mronsg 2010 r. Ne 210-03 «O6
OpraHU3alMy [PeJIOCTABIEHUS TOCYJapCTBEHHBIX U MyHHUIMIIANEHEIX yciyr». B
YKa3aHHOM cilydae pgocyneOHoe (BHecyneOHOe) o0XanoBaHUE 3asBUTEIIEM
pemenuit u geiicrBuit (OespedictBua) MOLI, pabotuuxa MO BO3MOXHO B
cryuae, ecnu Ha MOILI, pemenus u gedctBus (Oe3meHCTBHME) KOTOPOro
0OXKaNyIOTCsA, BO3NOXEHAa (QYHKIMA IO IPEIOCTABICHHIO COOTBETCTBYIOIMX
roCyJapCTBEHHBIX YCIYT B [IOIHOM 00BEMe B IIOPSIKE, OIpeNeIeHHOM YacThio 1.3
cratei 16 ®egmepansHoro sakona or 27 mroms 2010 r. Ne 210-O3 «O6
OpraHu3aiuy IpeOCTaBICHHS TOCy apCTBEHHBIX U MY HULMIIANBHEIX YCIIyT.

Oprans! ucroaHUATENbHOM BiacTy Pecrry6nuku KoMy, opranusanuy,
YIIOJIHOMOYEHHEIE Ha PACCMOTPEHHE XKanoObl JOJHKHOCTHBIE JIMIA,
paGOTHUKH, KOTOPHIM MOXET OBITh HallpaBjIeHa kanoba

85. 3asBUTENh MOXET OOpaTUThCA C KamoOoi B muchMeHHOH Qopme Ha
OyMaxHOM HOCHTeNle, B 3JIEKTPOHHOH (opMe B IEHTP II0 IPEAOCTaBICHUIO
rocyAapcTBeHHBIX ycuyr, MOI] m6o B MunncTepcTBO 3KOHOMUKH Pecry6muxu
KoM — opraH rocyZapCTBeHHOH BNAacTH, sBIgomuicsa yupemurenem MOIL]
(nanee — yupenurens MOLI). 1

ITopsIoK mofaus ¥ pacCMOTPEHUSI HKanoObL
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86. XKanobGa moxeT OBITH HalpaBjieHa Yepe3 OPraHH3ALUIO TOYTOBOM CBA3H,
AHYIO OpraHH3allMIO, OCYIUECTBILIOUIYIO JOCTaBKYy KOPPECIIOHICHINH, dYepe3
M®II, ¢ wucnomp3oBaHHeM HHPOPMAIIMOHHO-TEIICKOMMYHHUKAIIHOHHON CETH
«Uuteprer», IlopTana rocyapCTBEHHBIX U MYHHLMIANBHBIX YCIYT ((hYHKIHH)
Pecny6nmuxu Komu, ExpmHOro mnoprana rocylapcTBEHHBIX U MYHHUIUIAIBHBIX
yenyr (dynkuuit) (mo pexoMeHmyemo#t ¢opMe coryiacHO NpHIOXkeHHI0o Ne 9 K
HacToAmeMy AJMHMHHUCTPATHBHOMY perjlaMeHTY), @ TakkKe MOXeT OBITh npmlmTa
P JINYHOM IPUEME 3asIBUTEILS.

ITpu mocryrutenun xanodsl MOI] obecneunBaer ee mepenady B IIEHTP IO
IPEeOCTABJICHUIO TOCYJapCTBEHHBIX YCIYyr B TOPSAKE M CpPOKH, KOTOpBHIE
YCT@QHOBIIEHBI COIIallIeHueM O B3auMmozercTeuu Mexny M®PL] u MunuctepcTBoM,
HO He [TO3HEee CIeAYIoIero pabouero JHA CO JHsI IOCTYILICHUS XKajlO0Bl.

87. XKanoba nomkHa cogepKarh:

1) HarMeHOBaHME IIEHTPa 10 NPEIOCTABICHUIO TOCYJapCTBEHHEIX YCIYyT, €T
noinkHocTHoro jmna, MOL], ero pykoBoaurens u (uin) pabOTHHKA, peIIeHUSI U
neiicrBus (6e3eiicTBIE) KOTOPBIX OOXKAIYIOTCS;

2) dbamrutaro, UM, OT4ecTBO (IIOCHeNHee - IPH HaIM4YKH), CBEACHHS O MECTe
KUTENLCTBA 3asfBUTENS - (PU3MUIEecKoro nuua nubo HauMeHOBaHUE, CBEICHUS O
MeCTe HaXOXICHHUs 3asBUTENS — IOPUAMYECKOro JINNA, a Takke HoMep (HoMmepa)
KOHTaKTHOro TenedoHa, agpec (agpeca) dNEKTPOHHON MOYTH (MU HANUYUY) H
TIOYTOBEII afjpec, 10 KOTOPBIM JOIDKEH OBITh HAallPaBJICH OTBET 3asBUTENIO;

3) cBesieHUs 00 0OXKayeMbIX pelleHUsIX B JeHcTBUsIX (6e3felicTBUM) LIEHTpa
0 IpeJOCTaBICHHIO TOCYIapCTBEHHBIX YCIYT, ero JODKHOCTHOro nuua, MO®ILI,
paboraukxa MOLI;

4) MOBOJEI, HA OCHOBAHWM KOTODBIX 3asBHUTENb HE COIVIACEH C PEICHUEM W
nelicTBreM (Oe3nericTBIEM) EHTpa M0 NPEeJOCTaBIECHHIO FOCY JapCTBEHHBIX YCIYT,
ero gomkHocTHoro nuna, M®LI, paborauka MOLI.

3asgBuTENEM MOTYT OBITh TPEACTAaBIEHb OPHIMHANBI JOKYMEHTOB (MIpU
HalW4KH), MOATBEPXKIAIOLIHE HOBOBI 3aIBUTEN, IMOO HX KOIIHM.

88. B ciyyae momayd xanoOBl 4epe3 IPeACTaBUTENs 3asgBUTENSA K kanobe
npuiaraeTcss JNOKYMEHT, NOATBEPXKIAIOIUHA IONHOMOYMS MpEeICTaBUTENA Ha
OCYILIECTBIECHUE JEHCTBUN OT HMEHH 3asBUTEI.

B xauecTBe HOKYMEHTA, IOATBEPXKIAIOIIEIO [TOJIHOMOYMS Ha OCYILIECTBEHHE
JEUCTBHHI OT UMEHH 3as8BUTEIS, IPECTaBISIECTCA:

a) ohOpMIIeHHas B COOTBETCTBHM C 3aKOHONATEILCTBOM Poccuiickoi
Depepaliy JOBEPEHHOCT (171 GU3HIECKUX JIMIY);

6) odopMmiieHHas B COOTBETCTBHM C 3aKOHOJATeNbCTBOM Poccuiickoi
Qepepai  JOBEPEHHOCTh, IIOANMCAHHAS PYKOBOJWTENEM 3asBUTENS WIH
YIIOJHOMOYEHHEIM STUM PYKOBOAUTENEM JHUIIOM (JUIS FOPHAMYIECKUX JIAI);

B) KONMA pellleHHs O HA3HAUEHWH MU 00 u30paHuMu IuOO KOMMs MpHKasa O
HazHaueHWH (PU3NYECKOro JHIA Ha JOIKHOCTh, B COOTBETCTBHHU C KOTOPBIM TaKoe
dusmgeckoe JMIO obliagaeT IIpaBoM AEHCTBOBaTh OT HMEHM 3asdBuTend Ges
HTOBEPEHHOCTH.

89. 3asBuTeNns MMEET IPABO HA TMONyueHHEe MHGOpPMAlMU M JOKYMEHTOB,
HEOOXOUMBIX A7 OOOCHOBAHMS U PACCMOTPEHUS JKATOObL.



36

90. ITocTymuBinas B LIEHTP IO NPEJOCTABICHUIO IOCYJAPCTBEHHEIX YCIYT
xkanoba peructpupyerca B JKypHane ydera jkalo0 Ha pelleHHs M JeHCTBUA
(GesneiicTBME) LEHTpa IO HPEJOCTABIEHUIO TOCYIApCTBEHHBIX YCIYr, €ro
HOJDKHOCTHBIX Jinll (nanee - JKypHan) B Te4eHHe OJHOro pabodero JHs CO JHA €€
IIOCTYIUIEHHS C IIPUCBOCHKEM €} PerHCTPallMOHHOTO HOMEpa.

91. 3asiBUTEJIO BBIJAETCS PACIKCKa B MONYYEHHM OT HEro >XajoObl M MHEBIX
TIPENCTABICHHBIX NOKYMEHTOB B NMHCbMEHHOH (opme Ha OyMaKHOM HOCUTENe C
yKa3aHMEM PErHCTPallMOHHOTO HoMepa XanoObl, ATkl U BPEMEHH ee NpueMa,
nepevHs MpeaCTaBICHHBIX JOKYMEHTOB HENOCPENCTBEHHO NpPH JHYHOM IIpHeMe
3aABUTEIIA.

B ciyyae nogauu xano6s 8 MOL (Ha Hero umM ero pabOTHHUKA) 3asSBUTEIIIO
BBIIAETCS PACIUCKA B ITOIy4CHUHM XKalo0bl M MHBEIX NPEICTaBIECHHBIX JOKYMEHTOB
B NUCHMEHHOM (opMe Ha OyMa)KHOM HOCHUTENE C YKa3aHHeM PErMCTPAldOHHOIO
HOMEpa XajnoObl, JaTel M BpPeMEHH ee MpueMa, IlepevyHs NpeJCTaBIeHHBIX
JIOKYMEHTOB HEIOCPEACTBEHHO IIPH JIAYHOM IIPHEME 3asBUTEILS.

Pacnucka 0O perdcTpaldy kKanoObl M MOJyYeHHH JTOKYMEHTOB C YKa3aHUeM
PErUCTPAlMOHHOTO HOMepa JXalnoOBl, JaThl ¥ BPEMEHH ee IpHeMa, IepevHs
NpeCTaBIEHHEIX JOKYMEHTOB, HamnpaBleHHBIX 4epes MOIL], ¢ ncnons3oBanHueM
MHQOPMAIHOHHO-TEIEKOMMYHUKaIMORHO) ~ cetn  «Murepuer»,  Iloprana
FOCY/IAPCTBEHHBIX W MYHHIMNANBHBIX ycloyr (dymxumit) PecmyGiuku Komw,
EquHOro moOpTala IOCYJApCTBEHHBIX W MYHHIMIANBHBIX ycuyr (dyHKuwi),
HAaIpaBjAeTCss 3asBUTENIO 4epe3 OpPraHU3allMio [OYTOBOM CBA3H, HHYIO
OPTaHU3aLMIO, OCYIUECTBISIONIYI0 JOCTABKY KODPECIOHACHIMH, B TedeHHe 3
pabovmx JHEH O AHS UX PErUCTpPaLUH. 1

Pacoycka O PerMcTpaiyy KanoObl ¥ NMOJIYyYeHHH JOKYMEHTOB C yKa3aHHeM
PETVCTPALIMOHHOrO HOMepa KanoOBl, OaThl M BpeMeHH ee IpHeMa, IepedHd
TPEJCTABIEHHbIX JOKYMEHTOB, HAIPABIEHHBIX YEPE3 OPraHM3alUio I0YTOBOM
CBS3M, MHYIO OpTaHM3aLHUIO, OCYLIECTBIIOIIYIO MOCTaBKY KOPPECTOHJCHILNY,
HAaNpaBAeTCs 3asBUTENI0 Hepe3 OpraHu3alMio IIOYTOBOM  CBSI3H, MHYIO
OpraHM3aIMI0, OCYLIECTBISIOLIYIO NOCTaBKYy KOPPECHIOHIEHIMH, B TeYeHHe 3
pabouux JHEeH co XHA UX PETUCTPALUH.

Xanoba B TeUeHME OJHOr0 pabouero JHs cO AHs €€ PEerrCTPaliy IOATIEKUT
nepefade NODKHOCTHOMY JIHMIly, PaGOTHMKY, HaJeleHHOMY IONHOMOYMSMHU IIO
PACCMOTPEHHIO JKaJoo.

Cpoku paccMOTpeHHs Jkanob

92. XKanoba, MOCTYNUBIIAL B LIEHTP MO HPeJOCTAaBICHUIO TOCYAapCTBEHHBIX
yeayr, M®L, yapenurento MOLI, paccMarpuBaeTcsa B TeveHue 15 paGouux AHeH
CO JHS €€ perucTpaluu.

B cnyuae 00ajoBaHUS OTKa3a B IpHEME NOKYMCHTOB Y 3asfBHTENA WK B
MCTIPaBJIeHHN JONMyLIEHHBIX OEYaToK ¥ OmHMOOK, WM B CiTydae OOXKalOBaHHS
3asBUTENIEM HAPYLIEHMS YCTAHOBIECHHOTO CPOKa TAKHMX MCIIPaBICHHH xanoba
paccMaTpHBAETCs B TeUeHUE 5 pabouux JHEH CO AHSA ee perucTpaluy.
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93. XanoOsi, 32 UCKITIOYECHHEM XajNo0 Ha pelleHus, IPUHATEIE AUPEKTOPOM
LEHTpPa [0 NPEJOCTABICHHIO TOCYyJapCTBEHHBIX YCIYT, paCCManI/IBaKETc;I
HODKHOCTHBIM  JIMIIOM, pPaOOTHMKOM, HAJENEHHHIM ITOJTHOMOYMSAMK IO
PacCMOTPEHUIO JKanoo.

94. XanoGel Ha pelleHus, NpHUHATEIE JUPEKTOPOM IEHTpa IO
IPEAOCTABIEHUIO IOCY TAPCTBEHHBIX yCIIyT, HOAarTca B MuHICTEPCTBO.

INoctynuemure B MuHHCTEPCTBO KajJoObl Ha pPEUIEHHs, NPHHATHIC
IAPEKTOPOM  LIEHTpa 1O  HNPEROCTABAECHHMIO  [OCYJApCTBEHHBIX  YCIYT,
paccMaTpHUBAIOTCA B IIOpsAnKe, ycraHosneHHoM IlonoxenneM 06 0COOEHHOCTAX
TIOJ[auy ¥ PACCMOTpEHHMs jxanob Ha pemeHus U Aelicreus (Ges3nelicTBre) OpraHOB
WCIIONMHUTENpHON BinacTd PecnyOnumxu Komum M HMX  JO/DKHOCTHBIX — JIHLL,
TOCYIapCTBEHHBIX TPaXHAHCKUX CIYXaIUX OPraHOB HCIIONHUTENHHON BIAcTH
PecniyGnuku  Komu,  yTBepXkIEHHBIM  IocTaHOBiIeHHeM  IlpaBurenscrBa
Pecrry6iuku Komu ot 25.12.2012 Ne 592.

95. Xano6sl Ha pemenus u neiicteus (GesmeiictBue) pabornmka MOL]
0@l TCs pyKoBoAuTeo aroro MOII,

XKanmobpl Ha pemenus u geiictBusa (Gesmeiictue) MOLl monarotcs
yupenurenro MOL] win JoIKHOCTHOMY JIMILY, YIIOJIHOMOYSHHOMY HOPMATHBHBIM
npaBoBeIM akToM PecryOmuku Komu.

96. IlocTynuBluass B EHTP IO IPEJOCTABICHMIO IOCYNApCTBEHHBIX YCIYT,
M®I] xanoba, NPUHATHE pEIeHUsd IO KOTOPOW HE BXOAMT B KOMIICTSHIIHIO
IEHTpa IO NPEAOCTABIEHNIO TOCY JapCTBEHHBIX YCIIYT, B TeueHue 3 pabouux AHei
CO [{HSI €€ PErUCTPALMU HalPaBIAETCs B OPTaH, YIOIHOMOYEHHBI B COOTBETCTBUH
¢ KOMIIETGHLMell Ha ee pacCMOTpeHHe, O 4eM B 3TOT )K€ CPOK coolIiaeTcs
3asBUTEIIO B MHCHMEHHOH (opMme.

ITepeyeHs OCHOBaHMIT I OTKa3a B yJOBICTBOPEHHH JKaIO0KI
¥ TIepeyueHh OCHOBAHMH JUI OCTaBNIeHHs Xano0kl Oe3 0TBETa

97. OcHOBaHUAMHU I OTKa3a B yIOBIETBOPEHUH XKaOOb! ABIAIOTCS:

a) Halu4Ke BCTYMMBINEro B 3aKOHHYIO CHJIY PEINeHHs CyZa, apOUTpaKHOro
cyza 1o xajo0e 0 TOM XXe NpeaIMeTe U II0 TEM XK€ OCHOBAHUSM;

6) mogaya >KajuoObl JMIOM, IIOJHOMOYMS KOTOPOro He IOATBEPXKAEHBI B
TIOPSAKE, yCTAHOBICHHOM 3aKOHOMATENECTBOM Poceuiickoi Derneparmy;

B) Hagu4yuWe pelleHus 1o >kanobe, NPHHATOrO paHee B COOTBETCTBHM C
TpeGOBaHUAMMA HACTOSIEro AJMUHUCTPATHBHOIO PETjIaMeHTa B OTHOIICHHH TOTO
e 3asIBUTEIIS ¥ 10 TOMY e IIPEAMETY XKajlo0kl;

r) mpusHaHue Kal00B HEOOOCHOBaHHOH  (peweHus ©  JAeHCTBUA
(6e3neficTBIE) IPU3HAHBI 3aKOHHEIMH, OTCYTCTBYET HapyIlleHHe IIPaB 3aABUTEI).

98. B cmyuae ecnmum B kamoOe He yKasaHbl (aMuiMd TIpaxaaHdHa,
HAIlpaBHBIIETO JXano0y, WM I[OYTOBBIA aJPec, IO KOTOPOMY HOJDKEH OBITH
HAIpaBJIeH OTBET, OTBET Ha Xkanoly He JaeTCs. |

LleHTp IO MPENOCTAaBICHUIO TOCYAAPCTBEHHBIX YCIYyT WIM JOIDKHOCTHOE
muno, M®I] mnm paGOTHUK, HaJelEeHHBIH IOMHOMOYHAMH IO PacCMOTPEHUIO
%alo0, NPH MONydYeHMH XanoGbl, B KOTOPON COMEPXKATCs HENEH3ypHble IGO0
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OCKOPOUTENBHEIE  BBIPAXEHHS, YIPO3BI JKU3HH, 3J0pOBBI0 U HUMYIIECTBY
AOIDKHOCTHOTO Jinia, pabotHuka MOII, a Taxke 4ieHOB X ceMeld, BipaBe
OCTaBHTH Xano0y Ge3 OTBeTa IO CYyWIECTBY NOCTABIECHHEIX B Heil BOINPOCOB U
COOOIIUTE 3asIBUTENIO O HEJOIY CTUMOCTH 3I0YTIOTPEeOIEHHS IPAaBOM.

B ciyyae eciu TekcT xanobs! He IOJIAETCS IPOYTEHHIO, OTBET Ha XKano0y He
AA€TCA, M OHA HE NMOJJIKHUT HAMPABIEHUIO HAa PACCMOTPEHUE B IOCYIapCTBEHHbIH
Oprad, Opran MECTHOIO caMoyIIpaBieHus, ydpenutenro MOL], MOl wumm
AOJDKHOCTHOMY JIUIY B COOTBETCTBHUM C UX KOMITETCHIIMEH, O YEM B TEYEHUE CEMU
IHE €O JHS PEruCTpalyu kano0bl COOOINaeTCs 3asBUTEIIO, €CIH €ro (GaMMIus U
IIOYTOBBIH afpec NoANAI0TCS NPOUTSHHUIO.

PesynpraT paccMoTpeHus kanoGsl

99. Ilo pesynprataM paccCMOTpeHHs KajoOBl INpHHHAMAaeTcs ONHO M3
CIEIYIOILUX PeLlIeHIH:

1) xamoba ymoBieTBOpsETCA, B TOM 4HCIe B (OpPME OTMEHEI IPHUHATOIO
pelmieHus, HUCIpPaBlIeHUs [IOIMYLIEHHBIX ONEYaTOK W OINMOOK B BBIIAHHHIX B
pe3yibTaTe IPeNOCTABIEHHS TIOCYJapCTBEHHOH YCIyTH IOOKyMEHTaX, BO3Bpara
3ajBHTENIO NCHEXKHBIX ~CPEACTB, BSUMaHME KOTODHIX HE IIPE/YCMOTEHO
HOPMAaTUBHBIMH IPaBOBBIMHU akTaMM Poccuiickolt ®enepauuy, HOpMaTHBHBIMU
IIPABOBBEIMM aKTaMH Cy0bekToB Poccuiickoit @enepanmu;

2) B yZIOBIETBOPEHUH KaIOOBI OTKa3hIBAETCH.

Pemenve mnpunuMaercs B ¢GopMe aKTa LEHTpa 110 IPELOCTABICHHIO
rocyaapcTeeHHsBIX yeuyr, MOLL, yupenurens MOILI.

IIpy ynoB/I€TBOpEHUH XKal00bI LEHTP M0 NPENOCTABIECHUIO FOCY JAPCTBEHHEIX
yeayr, MOII, yupenutens MOPL] npuHUMaOT KCYEpPIBIBAIOIIKAE MEPHI II0
YCTPaHEHMIO BBISBICHHBIX HapyIIeHWH, B TOM YHCJe IO BBIJade 3asBUTEIIIO
pe3ynpTaTa rOCYNapCTBEHHOM YCIyId, He Io3JHee 5 paboumx JHed co OHA
IPUHATUSA PELICHNs, €CJIM MHOE HE YCTAHOBIEHO 3aKOHOAATEIBCTBOM Poccuiickoii
Depepanyy, 3axkoHoAaTenbcTBoM PecnyGnuku Komu.

100. He no3aHee nHs, CleAyIOIIEro 3a JHEM HPUHATHA PEILeHNs, YKa3aHHOTO
B IyHKTe 135 HacTosAmero AIMHMHHCTPAaTHBHOIO perjaMeHTa, 3asBHUTEIIO B
IIMCBMEHHOH (pOpMe M IO €ro XeJaHWIO B 3JMEKTPOHHON (OpMe HAMpaBIfeTCs
MOTHBHPOBAHHBIN OTBET I10 PE3yJIbTaTaM PacCMOTPEHHS KalOOEL.

101. B cimy4ae npu3HaHUs KaNo0bl OJIEXAIEH YIOBIETBOPEHMIO B OTBETE
3a4BUTEI0, YKa3aHHOM B IOANYHKTe | myHkrta 99  HacTosIero
AIMMHACTPATUBHOIO  perjaMenTa, Jaercs wuHDOpMamus o JeHcTBHIX,
OCYIECTBIIEMBIX EHTPOM IO IIPEAOCTABIEHUIO TOCY AApCTBEHHEIX yciyT, MDL],
npeaycMOTpeHHOM yacTero 1.1 crateu 16 @enepansHoro 3akoHa ot 27 miojig 2010
r. Ne 210-®3 «O6 opraHu3an¥Mud IpPeJOCTABICHUAS TOCYHAapPCTBEHHBIX H
MyHHLUNAIBHBIX YCIYI», B LEeNsX He3aMeMIUTeNIFHOIO YCTPAHEHHS BEISBIECHHBIX
HapyIIeHWH IPH OKa3aHWH TIOCYJapCTBEHHOM YCIYTH, a TaKkKe IPHHOCATCS
U3BMHEHMS 34 JOCTaBIE€HHBIE HEy[oOCTBA M YyKasblBaeTcs HH(MOpPMamus o
JabHEAINNX NEeHCTBUAX, KOTOPhIE HEOOXOAMMO COBEPIUUTH 3asSBUTENIO B IIENLX
TI0JTy4Y€HUs FOCy AApCTBEHHOM YCITyTH.
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102. B cnyvae npusHaHus kanoGbl, He HOMIEXallell yIOBIETBOPEHHIO B
OTBETE 3asABUTENIO, YKa3aHHOM B TIOANYHKTe 2 TNyHKTa 99 HacTOAIIEro
AJZIMUHUCTPaTUBHOTO perjliaMeHTa, JAloTCs apryMEeHTHPOBAaHHBIE Pa3bACHEHHSI O

IPUYHMHAX MPUHATOrO PELIEHNs, a TakXe MHpOpMAIMs O MOpsaKe 06XKanoBaHUs
IIPUHATOIO PEICHHUS.».

103. B cimy4ae yCTaHOBIIEHHS B XOA€ HIM IO Pe3yJIbTaTaM PacCMOTPEHHS
KaloObl ~ NPU3HAKOB  COCTaBa  aJMHHUCTPATHBHOIO  IIPABOHAPYIIEHMS,
NpPeNyCMOTPEHHOTO  3aKkoHomaTenbcTBOM  Poccuiickoit  ®@emepamuu 06
aIMMHUCTPATUBHBIX NPABOHAPYIICHUAX, WM IIPU3HAKOB COCTaBa IPECTYILICHHS
JOJDKHOCTHOE JIMIIO0, PaOOTHUK, HaJeJNCHHBIH IMOJHOMOYHMSIMU II0 PaccMOTpeHUIO
*ajo0, He3aMeAJMTeNsHO (He rosaHee 1 pabodero AHA CO AHA YCTaHOBJIEHHUA
YKa3aHHBIX OOCTOSTENBCTB) HANpPAaBNsSeT MMEIOIMECs] MaTepualbl B OPraHul

IIPOKYpaTypHl.
ITopsamox o6xatoBaHUs pelIeHUs 110 XKanobe

104. 3agBuTens MMeeT MpaBo 00XKalOBaTh pellleHue, IPUHATOE 110 XKalobe, B
YCTaHOBJICHHOM 3aKOHOJATENFCTBOM ITOpSJIKE.

HpaBo 3asBUTEIIA HA ITOJIYHUCHHC I/IH(i)OpMaHI/II/I H TOKYMCHTOB, HCO6XOJII/IMI>IX A
000CHOBaHUA U pPacCMOTPCHUS XKanoOnI

105. 3agBurens BlpaBe 3alpallldBaTh M NOAy4YaTh HHQOpManuo W
IOKyMEHTHI, He00X0AuMBIe A7t 000CHOBAHYs U PACCMOTPEHHUS JKaO0EI. 1

3asBurens obpamiaercs B LEHTP IO IIPENOCTABIECHUIO TOCYAapCTBEHHBIX
yeayr, MOL], yupeaurenro ML ¢ 3asBneHneM Ha monydeHue HHOOpPMAnMH K
IOKYMEHTOB, HEOOXOIUMBIX [l 000CHOBaHUS M PacCMOTpPeHuUs kajlo0k! (Janee —
3afBJICHHE) B MHCbMeHHONW Qopme Ha OyMaXHOM HOCUTEJE, B JJIEKTPOHHOM
dopme.

3asiBeHrie MOXKeT OBITH HaIpaBIEHO depe3 OpraHM3allMio IOYTOBOM CBA3M,
MHYIO OpraHH3al{io, OCYIIECTBIAIOUIYI0 IOCTaBKYy KOPPECIOHACHIIMH, dYepe3
M®IL], c¢ wucnonp3oBaHUMEM HHGPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CceTH
«IHTEpHETY, @ TaKkXKe MOXKET OBITh IIPUHATO IIPY JIMYHOM IIpHUeMe 3asBUTeIIS.

3asBieHUE JOJDKHO COEPIKaTh:

1) HauMeHOBaHME OpraHW3alliH, €ro JOJKHOCTHOTO JIMLA, B KOMIIETEHIIUU
KOTOPOTO HaXOAUTCS MH(POpMAIUS U JOKYMEHTHI HE00X0AUMBIE Al 000CHOBaHUS
¥ PacCCMOTPEHUS XKaJI00b!; |

2) dammmro, UM, OTYECTBO (IIOCHEAHEE - IPU HaNWYUK), CBEIEHHUS O MECTE
XUTENBCTBA 3agBUTENS - (U3UUECKOro Jmua nud0 HauMEHOBaHHE, CBEICHUS O
MeCTe HaXOXXISHHS 3asgBUTENs - IOPUANYECKOTro JUIla, a Takke HoMmep (Homepa)
KOHTaKTHOro tenedoHa, aapec (agpeca) >JIEKTPOHHOU HOYTH! (IPH HAIUYHM) U
TIIOYTOBEIH aJ[pec, IO KOTOPBIM JOJDKEH OBITh HallpaBlIeH OTBET 3aBUTENIO;

3) cBegenus 06 wHpopManMM U JOKYMEHTaX, HEOOXOAMMBIX [JId
000CHOBaHMS M PACCMOTPEHUS JKaT00bI
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Cpox mnpenocraBneHus HHGOpPMAaMd M ITOKYMEHTOB, HEOOXOOUMBIX |
00OCHOBaHUA M PacCMOTPEHHs >ajJoO0bl cocTaBiseT 5 paboyuMx IHEH co IHA
PETUCTpaLdH 3asIBJICHUS.

OcHoBaHu# JJIs1 OTKa3a B TIIPUEME 3aABJICHUA HE IPCAYCMOTPEHO.

Croco6s1 nHGOPMUPOBAHUS 3aBUTENS O IOPSIKE MOJAYH U
PAcCMOTPEHU KaJIOOBI

106. Hudopmaumus o TmOpAOKe TMOJAYM K PACCMOTPEHHSA IKAIOOBI
pasMelaeTcs:

- Ha UWHQOPMAIMOHHBIX CTEHJAX, pAaclOJIOXKEHHBIX B ILEHTpE IO
IpeIOCTaBICHUIO IOCY IapCTBeHHBIX yeiuyT, MOL]

- Ha O(HUIMANBHBIX caiiTax MuUHHCTEPCTBA, LUEHTPOB IO IPEAOCTABICHHUIO
rocyapcTBeHHBIX ycunyr, M®II; \

- Ha IlopTale rocynapcTBEHHBIX M MyHHLMIIANBHBIX yciyr (byHKIui)
Pecny6muxku Komum u (wmm) EguHoM 1mopTajge TroCyAapCTBEHHBIX M
MYHHIAMANBHEIX YCIyT (GyHKIIH);

107. Madopmanuro o HOpsAKe MONaYd M PacCMOTPEHHS XaloOBl MOXHO
HOJIyYUTh:

- MOCPEJICTBOM TeNe(QOHHOH CBS3M II0 HOMEPY LIEHTpa MO MPEIOCTaBICHUIO
rocyzapcTBeHHbIX ycuyr, MOILL;

- IOCPEACTBOM (PaKCHUMHUIBHOTO COOOIIEHNS;

- IIPY JIAYHOM OOpalieHU: B IEHTP IO IPEJOCTABIECHMIO TOCYapCTBEHHBIX
yenyr, MOLI, B TOM 4uCe IO 3IEKTPOHHOM [I0YTE;

- IpH THUCHBMEHHOM OOpallleHHM B IEHTP II0 IPeJOCTaBIICHHUIO
rocyJJapCTBEHHBIX yciyT, M®LI;

- IIyTeM IIyOJUYHOTO UH(DOPMUPOBAHNSL.»;

40) npunoxenue Ne 1 MCKIIIOYHUTS; l

41) npunoxxenue Ne 2 UCKITIOYHTE,

42) npunoxenue No 6 HU3NOXWUTH B PeJaKUMM COTNACHO HPMIOXKEHMIO 3 K
HaCTOSAIIUM M3MEHEHUM;

43) npunoxenue No 9 U3NOXKUTH B PellakLMM COTNACHO IIPUIOKEHHIO 4 K
HACTOSIIMM U3MEHEHUSM.



Ipunoxenue 1

K m3mernenunaM, BHOCHMBIM B Ilpuxa3

ArentctBa Pecny6iuku KoMy o conuansHOMy pa3sBUTHIO
oT 29.06.2012 r.Ne 1455 «O6 yTBepKACHAM
aJIMHAHUCTPAaTUBHBIX PErJIAMEHTOBY

«IIpunoxenue Ne 3

K AIMUHUCTPaTUBHOMY PeramMeHTy
IIpeAOCTaBIICHNS FOCYAapCTBEHHON YCIYTH
IO BBILJIATE COLMAIEHOro Iocobus

Ha rnorpebenue

(dopma)

N 3amnpoca

B rocymapcTeeHHOe ONIXETHOEe yupexneHue
Pecny®nuky Komm - "lleHTp 1o npermoCcTaBJIeHUD
TOCYHapCTBeHHEX yCJyT B chepe couUMasbHOM
saumTel HaceseHua"

(HasBaHMe ropoma, paloHa)

IaHHLle 3aABUTENIA (OM3BMUYEeCKOTo JuMua)

damunusa ‘
§
Nma
Otyecreo
Data
poxaeHuA
IOKyMEHT, YIOOCTOBEPAWM JIMUHOCThL 3aABUTeJIA
Bug
Cepua Homep
BbigaH Dara sbigauu
Anpec perucTpaluy 3aABUTENA 1
HUupekc PervoH
PaiioH HaceneHHbii NyHKT
Ynnya
Jdom Kopnyc Keaptunpa

Anpec MecTa XUTEJbCTBA 3aABUTEIIA



UHpekc Pernon ‘
PaitoH HaceneHHbli nyHKT

Ynnua

Hdom Kopnyc KsapTtupa

KOHTaKTHble

[laHHble

SASABJIEHUE
O BHILIIATE COUMAJIEHOTO MNnocobud Ha NnorpedeHMe B COOTBETCTBUU
co cratbent 10 demgepansHOrTo 3akoHa "O rnorpeGeHMM M NOXOPOHHOM gerne"

[Ipowy MHe kaxk JMUy, B3ABWeMY Ha cebA oOOGABaHHOCTh OCYWECTBUTh norpebeHue
yMepuero (en) :
(pammsmis, ¥MMs, OTUECTBO, YUCIO, MeCAL, TOL POXLEeHUS yMepuero (ei1)
KOTOp®I (as) :

™

| | He nopmnexajsi{a) oO0a3aTeNbHOMY COLMANbHOMY CTPAaXOBaHMIO Ha Ciydait
BPEMEHHOlM HEeTPYHOCHOCOOHOCTM M B CBASM C MaTEPMHCTBOM Ha MOeHb
CMEepPTM M He ABJAJICA(Jack) MEeHCHOHEPOM;

1

| | ABnancs (ysiace) MEPTBOPOXIAEHHEM peBeHKOM [0 ucreueHum 154 pgHen

L 6epemennocTn

U Ha JeHbk CMepTu OpoxuBas(a) o ajpecy:

(B cnydae poxmenmsa MepTBoOTO pebeHka no mcredeHum 154 gHell GepeMeHHOCTU
ykasaTe agpec poguresiel)

BEILIATUTE couMasbHOe nocodue Ha norpebeHue B pas3Mepe pyo6Jen,

A npenynpexmeH(a), YTO CpenCTBa I'OCYHAPCTBEHHOM yCJyTuU, npenocmasueﬂﬂmg
HeNnpaBOMEpPHO BCJIEOCTBME MNPEICTABJIEHMA MHOK JIOKYMEHTOB C 3aBeHOMO HEeBepHHMM
CBeOeHMaMH, COKPEITUS DaHHBIX, BIIUSOIUXK Ha HasHaueHMre " BHILIATY
TOCYyHapCTBEHHOMW yClIyTM MIM Ha MCUUCIIeHMEe ee pasMmepa, B3HCKMBAKTCA B
YCTAaHOBJIEHHOM 3aKOHONATEJIbCTBOM [IOPAOKE.

f1 corsaceH (Ha) Ha NpoBefeHMEe NPOBEPKM MNPEenCTAaBJIEHHEIX MHOI CBeIOeHUl.

Cnocob nonyuyeHmna | a) npu nmuHom obpaweHuu B I'6Y PK "UeHTp no

yBEAOMNAEHNUA 0 | NpeAoCTaBAGHUIO rOCYAaPCTBEHHbLIX YCyr B chepe coumranbHON
npepoctasneHnn (06 oTkase B8|3awmTbl HaceneHua" nan MoeL;

NpeAocTaBNeHmm) 6) NoYTOBLIM OTNPABNEHUEM;

rocyaapcTBeHHOM yCAYrY | B) NO aapecy 3NeKTPOHHOW NoUTbL;

(Hy)XHOE NoAYepPKHYTb) r) Yepes NUYHbIA KaBUHET Ha NopTane rocyAapCTBeHHbIX U

MYHUUMNanbHbIX yenyr (GyHKumin) Pecnybavkm Komm

BbinnaTy npowy  NPOM3BECTY | OpraHMU3aLmnio NOYTOBOI CBA3M

yepes 1
KpeAMTHYIO OpraHv3aumio
oTAeNeHUA dunnana
pacyeTHbIN (nnueBsoi) cuer

xaccy I'BY PK "lleHTp [0 HOpenoCTaBJIEHMIO
TOCYyHNapCTBEHHEIX yCJyr B chepe
couManbHOM SaumTel HaceseHua"




{HaMMeHOBaHMe TIOpoOna, paroHa)

HpeﬂCTaBHEHH criienyoure IOKYMEHTEH!

|

N HaumeHoBaHne JOKYMEHTa Konunuectso | OpuruHan/konua | ognexur Bo3spaty
n/n nUCToR

1.

2,

3.

4,

MecTo noJjiyueHusa pes3ysibTaTa NpenocTaBlIeHMs YCIyIru

MecTo nonyveHusa pesynbTaTa NpeaocTaBieHuns
ycayru

Cnoco6 nonyyeHus pesynbrarta

JaHHEle mpelcTaBuTes s (YIOJHOMOYEHHOTO JMLa)

dPamnnua
Nma
OtuecTBo
Jara
poxpeHua
JOKyMeHT, YOOCTOBEPAOUMI JMYHOCTL MNPeACTaBUTENA
(yrOJIHOMOUEHHOT'O JiMlia)
|
Bug
Cepua Homep
BeigaH Jara sbigaum
Apgpec perncrTpauuy NpelcTaBUTENS (YINOJIHOMOYEHHOTO JMLa)

NHaekc PervoH
PaitoH HaceneHHbIM NyHKT
Ynuua
Jdom Kopnyc Keaptupa

AOpec MECTa XMTEJNbCTBa MNPEICTAaBUTEJIA (YNOJHOMOUEHHOT'O Jmua)




HHApeKe PeruoH
Paiton HaceneHHbIA NyHKT
Ynunua
Jom Kopnyc KesapTtupa
KOHTaKTHble |
OaHHble
HOara Honnuce /dUO
3asABJIeHre BapeTrMCTPUPOBAHO N
DaTa Hopnuck /U0

PACHUCKA-YBEIIOMIIEHUE

(3anosHAeTCs CleuMaiMCTOM LeHTpa MO NPeNoCTaBJIEHUI0 I'OCYNAPCTBEHHEIX
ycnyr B cbepe coumasbHOM 3alMUTHE HAaCeJIEHMA)

3aABNeHVEe ¥ OOKYMEHTH Tp.

Ha IpenoCcTaBJIeHMe T'OCYIapCTBEHHOM YCJyIU 10 BHIWIATE COUMAJIbHOTO nocobusa Ha

norpedeHne NPUHAN COEUMaNnCT |

Nogmck /U0 '

[lepeueHb INPeNCTaBJIEHHbIX HOKYMEHTOB :

N HanmeHoBaHue JOKYMEHTa Konnuectso | OpuruHan/konusa Nopgnexut so3spaty
n/n ANCTOB

CpoK NpUHATUA peLlleHuns

KoHTakTHbii Tenedpon [BY PK "UeHtp no l
NPeAoCTaB/IEHUI0 TOCYAApCTBEHHLIX YCAyr B
chepe coumManbHOM 3aLUTLI Hacenerus"

Pexxum paboTbl

PerncTpaumoHHbId N [ata npuema f4OKYMeHTa Mognuck (Gamunna, MHULMANDI)

PACIIMCKA -YBEIOMJIEHHVE



(3anoJjiHAeTCS CrneuMaNucToM MHOTOQYHKLUUOHANEHOTO LeHTPpa npenocTaBJieHUsA
TOCYHaPCTBEHHBEIX M MYHVUMMNAJILHBIX YyCHIyT')

3asaBJIeHME U OOKYMEHTEI Tp.

Ha nmnpenocTrap/ieHMe TOCYHapCTBEHHON YCJyTM [0 BHILIATE COLUMAJILHOTO NOcobus Ha
riorpefenre MNPUHAJ CHeLUUalncT

Tloanmcs /®UO

[lepeueHb NPenCTAaBIIEHHEX OOKYMEHTOB:

N HaumeHoBaHWe AOKYMEHTa Konunuectso | OpurnHan/konua Noanexur sBo3spary
n/n NCTOB

CPOK NPUHATUA peLieHna

KoHTakTHbI1 TenedpoH MHOrodyHKUMOHANbHOTO
LEHTPa NPEAOCTaB/IEHUA TOCYAaPCTBEHHbLIX WU
MYHUUMNANbHBIX yCAyr

Pexkum pabotbi

PerncrpaumoHHbi N [ata nprema LOKYMEHTA MNoanuck (bamnana, nHMuManbl)

N,



ITpunoxenue 2

K m3menenunsam, BHocumbM B [Tpukas

ArentcrBa PecyOiiuku Komu no conpansHOMY pa3sBUTHIO
0T 29.06.2012 r.Ne 1455 «O06 yTBepKACHUH
aJAMHHHUCTPATUBHEIX PErJIAMEHTOBY

«ITpunoxenue Ne 7

K AJIMHHHCTPAaTHBHOMY PETJIAMEHTY
NPEIOCTABJIEHNS TOCY JapCTBEHHOM YCIyru
I10 BBIILIATE COLHAIBHOTO ITOCOOUS

Ha morpeGeHune

PexoMeHnnyemas Gpopma

(HauMMeHOBaHMe MMHHCTEpPCTBAa,
TOCYNapCTBEHHOT'O BIOOKETHOTO yupexineHms, MOL)
oT

{(bammrmas)

(MMs oTuecTBO (npM HaIMumm) )
rpoxMBapmero o agpecy:

Tesn., E-mail: (npm Hanuuunu)

XAJIOBA \

[Ipoury paccMOTpeTh xaJody Ha peuwexHue, neicreue (GespeitcTBUE)

i
(HaVMeHOBaHMe UeHTpa 0O [PEeNOCTaBJIeHUO TOCYHAAPCTBEHHOM  yCayTH, MoLL,
@ammm;x, umMAa, OTYeCTBO OOJDKHOCTHOTO auua, crieymajmcTa HeHTpa r1o
npeJoCTaB/IeHrio TOCYHapCTBEHHEX YCJyT, Moll, pewenmsa u gelicTBua (OeznencTeue)
KOTOPHIX 06XKaJNYIOTCHA) NPUHATOES (ocyliecTBIIeHHOE) B xone rnpenocTaBlIeHns

rocynapcmsem—xoﬁ YyCIayIrM IO BBIUIATE COUMAJIBHOTO rnocobus Ha nor'pet‘)eﬂme)

(yKasaTh CyTh OOXKAJNYEMOTO PelleHMA, IeNCTBUA (BezgpelicTBUA) )
B noaTsepXOcHME BHUEMS3JIOKEHHOTO Npujarap craenyioume IJOKYMEHTH:
1. i
2. H
OTeeT Npouwy HanpaBUTh MO ampecy:

(ykasaTh ampec 3JIEKTPOHHOM MOuTH (NpM HajuumMu), NOYTOBHN anpec, Mo KOTOPEM|
AOJDkeH OBITh HalMpaBJieH OTBET)

(nognuce, pacuudppoBka NOIANUCH)

OTMeTKa O perMcTpaumm xanods (mara, Bx. N)

»,



[Mpunoxenue 3

K u3meHeHusM, BHOCUMBIM B [Ipuka3s

Arenrcra Pecniybnuku Komu 110 conuansHOMY pa3BUTHIO
ot 29.06.2012 r.Ne 1455 «O6 yTBepXACHUU
aIMIHUCTPATUBHEIX PETJIAMEHTOBY

«Hpnnox(ennelNQ 6

K AIMHHHCTPATUBHOMY PETTIAMEHTY
IpeJocTaBeHus rOCYAapCTBEHHOR YCIIYTH

' IO BO3MELIEHUIO CTOMMOCTH
rapaHTHPOBAHHOTO IEPEUHS YCIyT

TI0 NOTPEeOEHUIO, CTOMMOCTH YCIyT

110 TIOrpe0eHUIO, YKa3aHHBIX

B nyskre 3 cratbu 12 OenepallbHOro 3aKOoHa
«O morpeGeHIH ¥ TOXOPOHHOM JEJIe»

AKT
npreMa-rnepenaus NOKYMEHTOB Ha NPenOCTaBJieHMe I'OCYHapCTBEHHON
YCIIYyTM MO BO3MEWEHMIO CTOMMOCTNU TapaHTUMPOBAHHOTO I[epedHA
YCJIyT [0 MOoTpeBeHunio, CTOMMOCTM YCJyT [10 NnorpefeHuio, yKasaHHBIX B
NnyHKTe 3 craTeM 12 denepanlbHOTO 3akoOHa «O norpebeHrM M HNOXOPOHHOM
meJey» CreuuaaM3ypoBaHHOM ciayxbe No BonpocaMm [IOXOPOHHOTO neJia
B CllydaAax, eCJM yMepuud He Nomnexas obgasaTellbHOMYy COouMallbHOMY l
CTPaxOBaHMO Ha CJlydall BPEMEeHHOM HeTPyNOCIOCOOHOCTM M B CBA3M
C MATEPMHCTBOM Ha OeHb CMEPTM U He SBJAJCA [IEHCHOHEPOM,
a Takxe B CJydasx POXIEHUS MEPTBOIO pebeHka N0 MCTeueHuy
154 pgHeli GepeMeHHOCTM B COOTBETCTBMM C demepasbHbIM 3aKOHOM
«O norpebeHMy M NOXOPOHHOM HeJie»

[lepepapiiaa CcTOpPOHa -

(HaMMEeHOBaHNe KPUONYUECKOT'O JMla)
ABMAKIEECA CeLUMallM3MPOBAaHHOM CJIyx00/ N[O BOMPOCAM MNOXOPOHHOTO Heja B

(HaMMeHOBaHMe MyHMLMIAJILHOTO O0pasoBaHNAg)
B Jue

(baMmnua, MMA, OTUECTBO INpeAcTaBUTesA crieuMasiMsUPOBaHHONR CITYXOb
[0 BOMPOCaM [IOXOPOHHODO hea)
C OOHOW CTOPOHH U
llpyHMMaKLAasa CTopoHa -

(HauMeHOBaHKe MHOTIOQYHKUMOHANBHOT'O LIeHTPa NpefoCTaBJIeHMA T'OCYyAapCTBEHHBIX U
MyHMUMOaNIBHEIX YCJAYT WJIM UEHTPpa [0 MPefoCTaBJ/ICHMO TOCYINapCTBEHHBIX ycnyrn
B Jmue
(baMuimiA, MM, OTYUECTBO, HOJIKHOCTE CleuManmMcTa MHODOQYHKLUMOHAJILHOTO LEeHTpa
MpenocTaBsieHMs TNOCYHAapCTBEHHHK M MyHMUMNANbHEX YCHAyT WM LeHTpa Io
NpenoCTaBJeHMI0 TOCYIapPCTBEHHBIX yCayT)

C Opyr'oll CTOPOHEL.
nepepaeT, a
[IPUHUMEET

cnepyouye LOKYMEHTH :
- cuer-paxTypa (CHeT) Ha CyMMy py©. ___ BK3. Ha ___ L.
- peecTp IpaxidaH, He MNomjexaBumnx o0A3aTessHOMY

COouUMaIbHOMY CTpaxoBaHMIo Ha cryyan BpEeMeHHOM’

HEeTPYHOCMOCOBHOCTM U B CBA3M C MAaTEpPMHCTBOM Ha HeHb

CMEpPTM U He ABJIABUMXCSA [IeHCHOoHepaMmn __ BK3, Ha Ja.
- crpaBKa O CMEPTHM ([IOJJIMHHMUK) Ha yMepUMX
- cnpaBka O CTOMMOCTH OKa3aHHBIX ycayr 1o

norpebeHuio Ha yMepumx
- AaKT BBIMOJIHEHHBIX pa@OT . OK3. Ha JI.
[lepenapiiaa CTOpOHA lIpyHMMaKpasa CTOPOHA 1
" " 2 O T, " " 2 0 T.

».



IMpunoxenue 4

K usmenenusam, BHocuMbM B ITprkas

Arenrcrea Pecry6muxu Komu 1o conuansHoMy pasBHTHIO
o1 29.06.2012 r.Ne 1455 «OG6 yTBep)aeHuM
AIMUHUCTPATUBHEIX PETJIAMEHTOBY

«[Ipmnoxenne Ne 9

K AZIMUHHCTPAaTHBHOMY PETJIAMEHTY
TIPEOCTABIIEHNS TOCYAaPCTBEHHOM yCIyru
TI0 BO3MEIIEHHUIO CTOUMOCTH
rapaHTHPOBAHHOTO IEPEYHS YCIYT

II0 IIOrpeGEeH IO, CTOMMOCTH YCIIyT

IO HOrpeGeH IO, YKa3aHHEIX

B nyHKTe 3 cTaThu 12 QefepaabHoro 3akoHa
"O norpeGenuu U NOXOPOHHOM Hene"

PexomeHagyemas ¢popma

(HauMeHOBaHMe MuHUCTEpPCTEE,
TOCYLApCTBEHHOTO OCHOOKeTHOTO yupexneHusa, Moll)
oT

(OVO nmua, NpencTapBIAoWEro
CeunanmMsupoBaKlHy® clyx0y No Bonpocam
[IOXOPOHHOTO JeJa)
NPOXMBAMETO NO ampecy:

Ten., E-mail: (npu Hammumm)

XAJIOBA

[lpowy paccMmoTpeThk xajloBy Ha pelleHue, IelicTreue (6GesmelicTBue)

1

(HamMeHOBaHUeE UeHTpa Mo NOpefoCTaBJIeHMI0 TI'OCYHapCTBEHHOM  YyCiayDu, MolL,
dbavmnma, VIMSL, OTUECTBO HOJDKHOCTHOTO auua, crelyanncTa LeHTpa o
NPenoCTaBJIeHMI ITOCYyNapCTBeHHBX ycnyr, MO, peweHusa u pelficTeua (6espelicTsue)
KOTOPBIX OOXANIYITCA ) IPUHATOS (ocymecTBIIEHHOE) B xone npenocTaBlIeHUA
TOCYHapCTBEHHOM YCIYyI'M [0 BOSMEUIEHMK CTOMMOCTM IapaHTUPOBAHHOTO NEPEeYHA YCIyTD
no norpedeHmnio, CTOMMOCTM YCAYT [0 NOTpefeHMI0, yKazaHHBIX B IYyHKTe 3 crarTbu 12
demepanibHOTO 3akoHa "O norpebeHmM M NOXOPOHHOM meJse') :

(ykaszaTe cyTb oOxalyeMOr'o pelleHMs, OelUcTBus (BesnelicTBusa))
B nomaTeepxreHue BLHINEMBJIOKEHHOTO MNPMUIIATAK CJefyblMe SOKYMEHTH:
1.
2.
3.
OrBeT npouwy HalpaBMTb [0 alpecy:

<,

(ykasaTh amgpec BJEKTPOHHON MNOWTH (NpM HalIMuMK), NOUTOBLII ampec, IO KOTOPEM
LOoJKeH ORITh HalpabJieH OTBET)

(nomrmce, pacuudpoBKa NOIANUCH)

OrMeTKa O PeruMcTpaumuM XaoObl
(nara, Bx. N)
»,



