KOMM PECIIYBJIUKACA V]IK,
YIOKOH MOTMOJIAH JA COLTUAJIBHOS 1OPBSIH
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« A w AT 2018 r. | Ne 7/FF?

r. ChIKTBIBKAp

O BHeCeHHH H3MeHeHHI B nNpuka3 MUHHCTEepCTBA TPYAA, 3aHATOCTH H
conuaibHoii 3ammThi Pecny6auku Komu ot 4 urosisi 2018 r. Ne 996
«OG6 yTBepKIeHHH AIMHHHUCTPATHBHOIO PErJaMenTa NpeaocTaBieHus
opraHaMi MeCTHOTO CaMOYNPaBJICHHS MYyHHIHUNIATLHbIX ofpa3zoBaHu#
MYHHMIMNIAJbHBIX PAOHOB H FOPOICKHX OKPYTOB B PecnyGnuke Komu
rocyJapcTBeHHO ycayru no obecre4eHHIo JeTel-CHpOT 1 AeTeH,
OCTABIIMXCSH €3 MoneYeHHsl poauTeei, THI U3 YHCIIA JeTeH-CHPOT U JeTeH,
ocTABIUMXCH Ge3 moneYyeHus: poauTeneH, ;)KUJIbIMH ITOMELIEHUSIMH
MYHHIHNAILHOTO CNENHATU3MPOBAHHOIO KHAMIIHOTO GoHAa,
NpeA0CTaBISIEMbIMH 110 I0r0BOPaM HafiMa CIeUHATH3HPOBAHHBIX KHJIBIX
nomeueH i

B uwemsix ynopsiao4eHUs paboThl MO IMPEeAOCTaBACHHUIO rocy1apcTBEHHOM
YCIyrd MO 0DOeCHeueH o IeTel-CUpOT W JeTel, ocTaBUIMXCA 0€3 moredeHus
ponouTENeH, JUIl U3 4UCIa JeTeR-CUPOT U AeteH, ocTaBUIMXCA Oe3 IoneyYeHus
poIMTENEeH, XHIBIME TOMELIEHHIMI MYHHLHNAIBHOrO CIENHUATU3NPOBAHHOTO

YKHJTUILHOTO ¢donza, MpexOCTaBIIEeMbIMA 1o JIOTOBOpaM Hakma
CrIeNMaTN3APOBAHHBIX KUJIBIX TIOMELICHHUH
TTPMKA3BIBAIO:

1. Buectn B npukaz MUHNUCTEPCTBA TPYHAa, 3aHATOCTH W COLMAIBHON
samuTel Peciy6nuxn Komu ot 4 wmionsa 2018 r. Ne 996 «O6 yrBepxiacHUH



AZIMHHHCTPATHBHOTO ~ perjaMeHTa  TNPEeoCTaBlIeHUs  OpraHamu MECTHOTO
caMOYTpaBiIeHHss MyHULMNATBHBIX 06pa3oBaHnii MyHHIMNAIbHBIX PaHOHOB H
rOpOJCKHAX OKpYroB B Pecniy6nuke KOMH TOCYNapCTBEHHOH yCinyrd MO
oBecIIeueHHIO eTeii-CUpOT U AeTed, OCTaBIINXCH 6e3 morneveHns poORUTENEH, JTHLL
3 qUCNa JeTel-CUpoT W AeTed, OCTaBIINXCH 6e3 rorneyeHus POAUTENEH, KUITBIMH
[IOMELIEHUSAMH MYHHULHITATBHOTO  CIIELHATM3UPOBAHHOrO  KWJIHIIHOTO donza,
PEOCTaBNIsIeMBIMA  [10  JIOTOBOpaM  HalMa CNCLMAIM3UPOBAHHBIX  JKHJIBIX
OMeILeHniiY» H3MEHEHUS COTIIaCHO MPHUIIOKEHHUIO.

2. HacTosmiuii NMpHKa3 BCTYMAET B CHITY 110 UCTEYEHUH INECATH JHeH rocie
JIHS €ro O(pUINATBEHOrO OMyOIMKOBaHHU.

MuHuUCTp 1.B. CeMA1UIKHH



[TpunoxeHue
K TpriKasy MHHHCTEPCTBA TPYa, 3aHATOCTH
W colManbHOM 3amuThl Pecmy6nuku Komu

or«lly /1 2018r. N /FSL

HN3meneHust, BHOCHMbIE B IIPHKa3 MuHHHCTEPCTBA TPYAa, 3aHATOCTH H
CONHAJILHOM 321U THI PecnyOsanku Komu ot 4 uioas 2018 r. Ne 996
«O0 yTBEpIKIEHAH AMHHHCTPATHBHOIO PerjiaMeHTa NpeloCcTaBIeHHs
opraHaMHi MeCTHOTO caMOyNpaBJIeHHsI MyHHUHNAIbHBIX oOpa3zoBaHui
MYHHIUNATBHBIX paiioHOB H FOPOJACKHX OKpYroB B Pecny6auke Komn
rocyaapcTBeHHOH YCAYrH 1o oGecrnieueHHI0 AeTeH-CHPOT M J1eTei,
ocTaBlIUXcH 0e3 rmonevYeHHs poAHTEJIeH, JIHI H3 YHcIa AeTel-CUpOT M AeTeH,
ocTaBmIMXcst 6e3 nornevYeHust poauTesiei, JKHJIbIMH MOMEIEHHAMH
MYHHULHMTAJIBHOTO creuuaIu3HPpoOBAHHOr0 )KHJITHIIIHOT O donna,
npegocTaB/isieMbIMH [0 10T0BOPaM HaliMa crennaJu3upoOBAHHBIX KHJIBIX
noMeieHun»

B npukase MuHUCTepCTBA TpYAa, 3aHATOCTH H COLIMAJIGHOM  3alLlUTBI
Pecrry6nuky  Komu or 4 wmons 2018 1. No 996 «O6 yTBepKACHHM
AIMMHUCTPaTHBHOTO  perjiaMeHTa  TPEeNOCTaBICHUA opraHamMM  MeCTHOTO
caMOYTIpaBlieHHusl MYHHUANAIBLHbIX 06pa3zoBaHuii MYHHIHTATbHBIX paloHOB |
TOPOJCKUX OKpYros B PecnyGriuke Komu rocyIapCTBEHHOHW yciyrn MO
oBeceueHnIo 1eTel-CHPOT 1 IeTeH, OCTaBLIMXCS Ge3 TorleueHus pOJUTENEH, T
M3 9MCNa JETef-CUpOT U AeTeH, OCTaBIINXCA fe3 TorneueHus pONUTENEH, KNIbIMA
OMELIEHHAMA MYyHULHIIAIBHOTO  CTIELMaTH3NPOBAHHOTO KUIUIIHOTO (OHJA,
MpeoCTaBIAeMbIMU IO  IOTOBOpaM HaliMa CMeLHMaU3UPOBAHHBIX  KUJIBIX
TIOMELLIEHW

B AIMWHHACTPATUBHOM DErilaMeHTe MpeNOCTaBICHHA OpraHaMH MECTHOTO
caMOyNpaBlieHust MYHHIMNATBHBIX 00pa3oBaHUH MYyHHIMIATBHBIX palloHOB H
ropoJACKHX OKpYros B Pecny6mike Komu roCyIapCTBEHHOW ycayrw IO
oBecreueH IO 1eTeii-CHpOT U AeTeH, OCTaBIIMXCA Ge3 moreveHus poauTeneH, JIUL
U3 GUCNa NeTe-CHpOT M AeTeH, OCTaBIINXCA 6e3 noTreYeHus POAUTENEH, XKUTIBIMA
OMEILEHSMH MYyHHLATATBHOTO  CTIENMal3uPOBAHHOTO xunumuoro QoHna,
NpeIOCTABISEMBIMKA IO IOTOBOpaM HajimMa CTEeLMaTi3UPOBAHHBIX  KHIIBIX
TTOMEILEeHUH, yTBEPIKIEHHOM MPUKa30M (NIPHJIOKEHHE), (manee -
AJIMUHUCTPATHBHbBIH peryiaMenT):

1) noapasznen «TpeGoBanus K  TOPAIKY MH(POPMUPOBaHHUS O
TpeloCTaBICHUH rOCYapPCTBEHHOH YCIyrn» pasjiena [ «OOume MOoNoXEeHUA»
H3JIOXKUTh B CHEAyIOLIeN pelaKinu:

«TpeGoBanusl K TOPAIKY UHGOPMHUPOBAHHUS
O TIpeloCTaBICHNH rocyapCTBEHHOW yCIyTH

4, HOpﬂIIOK MOJTY4YE€HNUA I/IH(t)OpMaI_II/II/I JIULIaMH, BaHHT€p€COBaHHBIMH B
HPGJIOCTaBIIeHI/IPI rocynapCTBeHHoﬁ ycayry, TIo BOTIpOCaM HpeIIOCTaBJ]eHI’Iﬂ



FOCYAApCTBEHHON YCIAYrH W YCJIYT, KOTOpBIE SBSIOTCS HEOOXOLMMBIMM M
06si3aTebHBIMA [U1s TIPEAOCTABIIEHHMS FOCY JapCTBEHHON YCIIYTH, CBENCHUH O X0/e
Npe/OCTABEH)s YKa3aHHBIX YCIYT, B TOM 4YHCIE ¢ MCroljb3oBaHuem [loprana
rOCYyJapCTBEHHBIX U MYHHLMNanbHBIX yCmyr (pyHkumui) PecnyOmuku Komu u
EAWHOro nopTana rOCYHapCTBEHHBIX M MYyHHUHITANbHBIX ycuyr (dyHkumi),
obHLMANEHOTO caifTa OpraHa HCMONHUTENbHOH BracTH PecnyGnuku Kowmw,
NpeaoCTaBASIOLIEro roCcy IapCTBEHHYIO YCIIyry.

Mubopmanuio no Bompocam MPeIoCTaBAeHUsl TOCYJapCTBEHHONW yClyru, B
TOM 4HClie CBEIEeHHMS O XOJe IPEeNOCTaBIeHUs TOCYJapCTBEHHOH ycnyru juua,
3aMHTEpeCOBaHHbIE B TPEAOCTaBJAEHWH  YCIYT'H,  MOIYyT MOJYYUTh
HEeOCPELCTBEHHO:

- B MUMHHCTEPCTBE TPYAR, 3aHATOCTH M COLMANBHOH 3amuTsl Pecry6iuky
Komu (nanee — MHHHCTEPCTBO), OpraHe MECTHOIO CaMOYNPAaBJICHHMs 10 MECTY
CBOEro NpOXXUBaHHs (PETHUCTPALIMH);

- 10 CMIPaBOYHbIM TenedoHaMm;

- B cern Murepuer (Ha oduuManpHOM caiTe MHHHCTEPCTBA, OpraHa
MECTHOrO CaMOYTIPaBJICHHUS);

- MOCPEACTBOM I'OCYIapCTBEHHOH MH(OPMALMOHHON CHCTEMEI Pecniy6nuku
Komu «IlopTas roCyJapCTBEHHBIX M MYyHHLMIANBHBIX ycuyr ((yHKink)

Pecry6miku  Komm» - pgurkomiru, — denepanbHoi — roCynapCTBEHHOH
HHOMOPMALMOHHOM  cucTeMbl  «EAWHBIA ~ nopranm  roCylapCTBeHHbIX M
MYyHHLMTIANBHBIX  ycayr (yHkumi)» - gosuslugiru (manee - [Mopran

FOCYHAPCTBEHHBLIX M MyHULMMAnbHEIX ycnyr (dyHkuui) Pecrybnuku Komu,
EAMHBLA OPTas FOCyAaPCTBEHHBIX ¥ MyHHLHMIATBHBIX YCIyT (QyHKLM#H);

- HanpaBUB MHCbMEHHOE OOpallleHHe Yepe3 OpraHM3alHIo [TOYTOBOH CBA3M,
160 10 3JIEKTPOHHOH MOYTE.

JIua, 3aMHTepecOBaHHbIe B MPEJOCTABIEHHY YCIIYTH, BIpaBe MOMY4HTE T10
TenepoHy MHPOPMALIHIO 110 BOMPOCAM NPEIOCTABNEHNS FOCY 1aPCTBEHHOR yCayrH
B BEX/IMBOI QopMe, OBICTPO, YETKO U 11O CYIIECTBY MOCTABIEHHOIO BONpoca. Ipwu
KOHCYJbTUPOBAHHH 10 TeJe(OHY JOKHOCTHOE AML0 MUHUCTEPCTBA, CIEUUANUCT
OpraHa MeCTHOTO CaMOYMpaBEeHHS Ha3blBAET CBOK (aMMIHUIO, UM, OTHECTBO,
JOJKHOCTb, @ Tak)Ke HauMeHOBaHME CTPYKTYPHOrO MOJpa3felieHusi, B KOTOpOe
0BGpaTHIOCh JIMIO, 3aWHTEPeCOBaHHOE B TPENOCTABICHHHM IOCYNapCTBEHHOH
ycayrd. MH(pOpMHpOBaHHe [0 BOMPOCAM MPENOCTABNIEHHs TOCYIapCTBEHHOH
YCIyry rio TenedoHy He IOJDKHO MpeBbiars 15 MUHYT.

[lpu obpalieHny UL, 3aMHTEPECOBAHHBIX B IPENOCTABIEHUH YCIYTH,
MOCPEACTBOM 3J1EKTPOHHON MOYTHI OTBEThI HAMPABIAIOTCS B POPME SIEKTPOHHOTO
JIOKyMEHTa [0 a[pecy 3JIEKTPOHHOH MOUThbl, YKa3aHHOMY B ofpallieHHH, WK B
nuchbMeHHON (opMe MO TMOYTOBOMY alpecy, yKa3aHHOMY B OOpaiieHHH (ecau
OTBET B COOTBETCTBHMH C OOpalleHHEeM [OJDKeH OBITh HalpaBieH B ITHACbMEHHOH
(opMe Yepe3 OpraHU3aLHIo MOYTOBOR CBS3H).

5. Vinbopmaiys Mo BonpocaM MNpPeROCTaBIIEHHUs yCIyT, KOTOPbIe ABJISIOTCS
HEOOXONLHMbBIMH M OOS3aTENbHBIMU ISl TIPELOCTaBEHHMS TOCYNapCTBEHHOM
YCIyTH, He [PENOCTaBIAETCs, B CBS3M C OTCYTCTBHEM YCNyT, HEOOXOAMMBIX M
00s3aTeBHBIX JUTS MPEAOCTABIEHNS rocy IapCTBEHHON YCITYTH.



6. Tlopsnox, ¢opma, MECTO pa3MEWeHnus W Crocobbl MONyHeHHs
crpaBoyHOil MH(OpMaLMM, B TOM YMC/Ie Ha CTEHJaX B MECTax MpeJOCTaBIICHUS
rocyapCTBEHHOH YCITyTM W YCIYT, KOTOpbIE SABJISIOTCS HEeoOXOIUMBIMUA U
06s3aTeNbHBIMKA  JUIA  TNPENOCTABIEHHS  [OCYINapCTBEHHOW  yciayrn W B
MHOFO(YHKUHOHAIBHOM LEHTPE.

MupopMauus o TMOPSAKE MNPeIOCTaBNEHUst OCYAApCTBEHHOH yCyrh, a
TaKKe rpadrK npreMa rpaxaaH Ul KOHCYIbTAlU| [0 BOIIPOCAaM NPEN0CTaBIeH!A
FOCY[AapCTBEHHOW  YCIyrW — pa3MellleHsl  Ha  WHQOPMAIMOHHOM  CTEHIE
MUHHCTEPCTBA, OPTAHOB MECTHOTO CaMOYNpaBleHMs, B WH(OPMALMOHHBIX
matepuanax (6powropax, Oykmerax), Ha [Iloprame rocynapCcTBEHHBIX M
MyHULMNANbHBIX  yonyr (dyskumi) Pecny6nukn  Kowmu, EnuHoMm noprane
rOCYJApPCTBEHHBIX ¥ MYHMLHIANBHBIX YCITyTr (byHK1Hi), Ha OPULMATILHOM CanTe
MMUHHUCTEPCTBA, OPTAaHOB MECTHOTO CaMOYIIPaBJIEHUS.

Ha  oduumansHom  calite ~ MUHHCTEpCTBA,  OPraHoB ~ MECTHOrO
camoymnpapieHus, Ha EIMHOM mnopTane rocyAapCTBEHHBIX K MYHHLMMANLHbIX
yenyr (¢yukuuit), [Toprane rocyaapCTBEHHbIX H MYHHLUMNAILHBLIX yCJayr
(bynxuuit)  Pecnybnuku  Komm, B ¢enepansHOfi  rocyaapCTBEHHOH
HH(GOPMALMOHHOM  cucteme  «PefepanbHbI  pEECTp  TOCYAApCTBEHHLIX M
MYHULMOANBHBIX YeIyT (GyHKUMHA)» pasMelleHa Clenytouas wHpOpMAaLMA:

- TEKCThl 3aKOHOMATENLHBIX M MHBIX HOPMATHBHBIX TPaBOBLIX aKTOB,
colepXalliX HOPMBL, PerfiaMeHTUPYIOHe MNpeNOCTaBICHNe rOCyAapCTBEHHOM
YCIYTH;

- HACTOSIU I AJMHUHUCTPATUBHEIN PErJIaMeHT;

- cripaBovHas HHpOpMauus:

MECTO HaxXOXIEeHHs M rpaduiku paboTel MHHUCTEPCTBA, OPraHOB MECTHOTO

camMoyTnpaBleHus, OpraHu3alui, y4acTBYOIHX B MpegocTaB/leHUH
rOCyIapCTBEHHOMN yCiyTH, a Takxke MOL;

CTpaBOYHbIE TenedOoHBI MuHHUCTEpCTBA, OpraHoB MECTHOIO
caMOyIpaBJieHus, OpraHM3aluH, y4aCTBYIOLIHUX B NpeaoCTaBleHUH

FOCY/apCTBEHHOR YC/IyT'H, B TOM YMCJIE HOMEP teneOoHa-aBTOMHPOPMATOPA,;

afgpeca OQMUMANBHBIX CaHTOB MHUHUCTEPCTBA, OPraHoOB  MECTHOrO
caMOYIpaBJeHHUs, OpraHu3alni, y4aCTBYIOLLIMX B MpeAOCTaBNEHNUH
roCy1apCTBEHHOW YCIYrH, B MH(POPMALHOHHO-TEIEKOMMYHHKAIIMOHHOH ~ CeTH
«HTepHETY, colepKalluX HHGPOPMALKIO O MPEAOCTaBIEHUU rocyIapCTBEHHOM
YCIyTH M YCJYT, KOTOpbIE SBISFOTCS HEOOXOAMMBIMM M O0S3aTENBHBIMM AN
NpefoCTaBlieHuss TOoCyAapCTBEHHOM YyCnyru, anpeca ux 3JIEKTPOHHOM MOYTHI,
pH(pOpMaLMA O BOMPOCAM MPEJOCTABICHUS  YCIIYr, KOTOpBIC SABIAIOTCA
HEOGXOMUMBIMH M OOS3aTeNbHBIMH JUISt [PEJOCTABJIEHHS IOCYAapCTBEHHOM
YCAyTH, He MpPefoCTaBiseTcs, B CBA3M C OTCYTCTBHEM YCIYT, HEOOXOOUMBIX M
06s3aTeNbHBIX Ul TPeJOCTaBIeHUs FOCY 1apCTBEHHON YCIIYTH;

anpec caiita MOL] (mfc.rkomi.ru);

afpeca EauMHOro noprana roCyJapCTBEHHBIX ¥ MYHHUMMAIbHBLIX yCIyr
(bynkunii), [Toprana rocyaapCTBEHHBIX M MYHULMMANBHBIX yCIyr (byHKkUMMN)
Pecnybnnku Komu.



7. Ha EaguHoM mnopTane TrocylapCTBEHHbIX W MYHHUMNANBHBIX YCHyr
(bynkuuit) v (mau) Ha [loprane rocynapCTBEHHBIX W MyHHUMMANBHBIX yCIyT
(dynxuuit) Pecnybnnky Komu takxe pasMelnacTcs Cleayomas uHbOopMaLUs:

a) MCUYEpIIBIBAIOILMN  TepeyeHb  JOKYMEHTOB,  HEOOXOAMMBIX — IUIA
MpefOCTaBNeHUst TOCYNAPCTBEHHOH ycmayru, TpeboBaHMs K odopMaeHUIO
yKa3aHHBIX [JOKYMEHTOB, a TaKXXe IepedeHb NOKYMEHTOB, KOTOpbIE 3asBMTE/b
BTIpaBe NpPEACTABUTb 10 COOCTBEHHOW HHULIMATUBE;

6) Kpyr 3asiBUTENEN;

B) CPOK Npe0CTaBIeH!s FOCY 1apCTBEHHOH YCyTH,;

r) pe3ynbTaTl MpPeJOCTaBNeHUs OCYNapCTBEHHOH  yCnyr, —MopanoK
[peACTaBleHHs [JOKYMEHTa, fBJAIOLIErocs  pe3ylabTarToM — MpelOCTaBlCHHA
roCyAapCTBEHHOH yCIIyTIH;

1) pasMep TOCYIapCTBEHHOM MOLINIKHBI, B3UMaeMOM 3a IpPeNOCTaBJICHHE
roCyIapCTBEHHOMN YCIIyTH;

e) MCUepIIBIBAIOLLMI TepeyeHh OCHOBAaHWH Ui MPUOCTAHOBACHUS MM
OTKa3a B MPENOCTABISHUH rOCY1apCTBEHHOM yCIy Iy,

K) O TpaBe 3asBUTeNs Ha JOCylNeOHOe (BHecynebHOe) oOxanosaHue
neficTeuit (Ge3meifcTBMA) M DELIEHMMH, NPUHATBIX (OCYIUECTBISEMBIX) B XOJ€
MpefOCTaBIeHMs IOCY JapCTBEHHON YCITyTH;

3) ¢GopMmBl 3asBiieHHH (yBeIOMJIeHUH, COOOWIEHHH), HCIONb3YyeMble MpH
MpeoCTaBleHH! TOCY 1apCTBEHHON YCITYTH.

Undopmauust Ha EquHOM mnoprane rocyXapCTBEHHBIX M MYyHHLHMNANbHBIX
yenyr (pyskumit) v (unu) Ha Tloprane rocyaapCTBEHHBIX M MYyHHUHMNALHBIX
yenyr (ynkuuii) Pecmybnuku Komu o mopsaake W CpoKax MpeNOCTaBIEHHMA
rocyJapCTBEHHOW yCIyrd Ha OCHOBaHWM CBEICHMH, COZAepxalmxcs B
denepanbHON TOCYNapCTBEHHOW WH(OPMALIMOHHOM CHCTEME «DenepanbHbli
peecTp ~ TOCYNApCTBEHHBIX M MYHHUMIANBHBIX  YCIyT (byHKUMI)Y,
MpeloCTaBIIseTCs 3asBUTENIO OecriaTHo.

8. Jloctynm k uH(OpMALMU O CPOKax M MOPsAKe MPEAOCTABICHHUA yCnyru
ocyluecTBisieTcss 6e3 BBIMOJHEHHUS 3asBUTENIEM Kakux-nubo TpeGOBaHUH, B TOM
ypcne 6e3 WCIONB30BAaHHA NPOTrPaMMHOro obecredyeHus, yCTaHOBKa KOTOPOro Ha
TeXHU4YECKHe CpEICTBa 3asBUTENs TpeOyeT 3aKioueHHA JHUEH3UOHHOrO WIH
WHOTO cOrnalleHds ¢ npaBoobiajateseM I[pPOrpaMMHOrO — obecriedeHus,
MpefyCMaTPUBAIOIIEro B3MMaHWE [UIAThl, PErUCTPalMIO WM  aBTOPH3ALHIO
3asiBUTENS LW NPEIOCTABIEHHUE UM TMEPCOHATBHBIX NaHHBIX.)»;

2) nojpasues «HaumMeHoBaHuUE opraHa, NperoCTaBISAIOLIErO
rocynapcTBeHHyw  ycuyry»  pasgena I «CtaHpmapT  NpenocTaBieHHs
rOCyAapCTBEHHOM YCIIYTHY M3JI0XKHUTh B CJIELYIOWEH pelaKuHu:

«HanMeHOBaHHe OpraHa, MpefoCTaBIAIOLIEro rocy IapCTBEHHYIO YCIyTy
10. TocynapcTseHHas yclnyra IMpefOCTaBiseTcs OpraHOM —MECTHOrO

caMOoyIipaBJICHHAS, Ha TEPPHUTOPHH KOTOPOro HaXOAWUTCH MECTO JXHUTEJIECTBA
3aABUTENS.»,



3) paznen I «Crannapt npenocTaBienys rocy1apCTBEHHOM YCIyru» nocje
noapasgena «HanMeHOBaHME OpraHa, MpeIOCTABISIIOEro roCYIapCTBEHHYO
YCyry» IOMOJHMTH ToapasnenoM «Opranel ¥ OpraHW3alliy, Y4acTBYHOLIME B
MpeJOCTaBIeHNH TOCYIapCTBEHHOM yCIyrH, oOpalleHHe B KOTOpPble HEOOXOANMO
AUIS1 TIPEIOCTABNIEH S FOCY JAPCTBEHHOH YCIYTH» CIIEAYIOLIErO COAEPKAHUS!

«Opranbl ¥ OpraHi3alyi, YYacTBYIOLIHE B IPENOCTABIEHHH FOCY 1apCTBEHHOH
ycnym oOpalleHne B KOTOpble HEOOXOAMMO ISl MPEAOCTABIEH NS
roCyAapCTBEHHON yCIyTrH

10.1. OpraHamy ¥ OpraHU3aUMsIMH, Y4YaCTBYIOIUMMH B TPEAOCTaB/ICHHH
rocy1apCTBEHHOMN YCITyIH, SABJIAIOTCH:

- Vnpasneune @enepanbHoil CnyxObl rOCYyIapCTBEHHOW perudcTpauuu,
KajacTpa u kaprorpagpuu no Pecrry6nnke Komu,

- ¢unuan AO «PocrexunBenTapuszauus - Penpepansioe bTH» 1o
PecnyGnuke Komu;

- MuHuCcTEPCTBO BHYTpeHHHX el no Pecnybnuke Komu;

- IMTencuonnsiit ®oun Poccuiickoin Penepanuu.

11. Tlpu npenocTaBieHHH FOCYAapCTBEHHOR YCITyTIH 3amperaeTcs TpeboBaTh
OT 3asBUTENieil OCYUIeCTBJIEHUsSI MAEHCTBHH, B TOM 4YHMCIE COTJIACOBaHMH,
HEeOOXOMUMBIX [AJIS IIONIY4eHMS TOCYIapCTBEHHOM YCAYrH W CBS3aHHBIX C
obpalieHMeM B  MHBIE TOCYAAapCTBEHHbIE  OpraHbl, OpraHbl ~ MECTHOIO
CaMOyMNpaBJeHusl, OpraHu3alMu, 3a  WCKJIIOYEHHWeM  MOJYYeHHS  YCnyT,
BKJIIOUEHHBIX B IlepedeHb YCIyr, KOTOpbie SBISIOTCS HEOOXOOUMBIMHU M
06s13aTeNbHBIMUY JIS NPEJOCTABICHUS ['OCYJApCTBEHHBIX YCIYI, YTBEPKICHHbIN
[NpasutensctsoM Pecrybnnku Komu.»;

4) nyHKT 14 U3JI0XKHUTH B CIENYIOLIEH pelaKknu:

«14. Cpok npHOCTaHOBJEHHS MPENOCTaBIEHUs YCiyru (enepanbHbIMK
3aKOHamW, MPUHHMAEMbIMH B COOTBETCTBUM C HMMM WHBIMH HOpPMaTHBHbIMH
npasossiMu akTamu Poccuiickod ®enepaiuy, 3aKOHaMU ¥ HHBIMY HOPMATHBHbIMU
npaBoBbIMU aKTaMu Pecry6nuku KoMy, He mpexyCMOTPEH.»;

5) naumeHoBaHue nojpasnena «llepeyeHs HOPMATUBHBIX MPABOBEIX 2KTOB,
PEryJMpYIOMIAX OTHOUIEHMS, BO3HHMKAIOLlME B CBA3M C TIPENOCTaBICHHUEM
rocyaapcTeeHHod  ycmyru»  pasgena Il «Crammapr = mpepocraBneHMs
FOCYAapCTBEHHOW YCIIYTH» HM3JIOXKHUTD B CIEAYIOIEH peaK1Hu:

«HopMaTuBHBIE NPaBOBbIE AKThI, PETYJIUPYIOIIHE TPEAOCTaBlICHUE
roCyJapCTBEHHON YCIyTu»,;

6) HOTIONHUTE IIYHKTOM 15.1 cireytolero couepxanus:

15.1. TlepeyeHb HOPMATHUBHBIX TIPABOBBIX aKTOB, pErylHpPYOLLKX
npefocTaBieHHe [OCYJapCTBEHHOM  yCNyrd, TIOMJEXKUT  Pa3MEIICHUIO  Ha
obuumnansHom caikte Munuctepersa (social_rk@soc.rkomi.ru), OpraHos MeCTHOTO
caMoyrnpasjieHus, Ha EIMHOM ropTajne ToCyNapCTBEHHBIX W MYHWUMIANbHbIX
yenyr (pyukuwit), Ha ITloprame rocynapCTBEHHBIX W MYHHWLMOANbHBIX YyCITyr



(dynxuuit) Pecnybnuku Komu, B rocyaapcTBEHHOH HWHOOPMaUUOHHOH CHCTEME
Pecriy6nuku Komu «PeecTp rocyZapCTBEHHBIX M MYHMUUNAIBHBLIX YCIyr
(pyukuuit) Pecny6nuku Komu».»;

7) B noanyHkte 16.2 nyHkra 16:

a) ab3aupl 14-17 U3IOXKUTE B CeAYIOLIEH pelaKLuu:

«[TpenocTaBneHne 3asBUTENEM JAOKYMEHTOB, YKa3aHHbIX B HaCTOSLUEM
MYHKTE, OCYLUECTBISIETCS CISAYIOLUMU Crlocobamu:

1) mM4HO (B OpraH MECTHOrO CaMOYIpaBJIEHUs);

2) T[OCpencTBOM  MOYTOBOTO  OTHpaBl€HUs (B OpraH  MECTHOro
CaMOYMNpaBieHHs );

3) B (opMe 3JEeKTPOHHBIX JNOKYMEHTOB, B TOM 4Hcje Bkmouas [lopran
roCcyJapCTBEHHBIX M MYHHLMNANBHBIX ycryr (pyHkumnit) Pecnybnuxkm Komu u
(unu) EQnHbIA NOPTAT rOoCyAaPCTBEHHBIX ¥ MYHHLMIANBHBIX YCIYT (PYHKLKH).»;

6) ab3a1n ABaALIAThINA U3JIOXKUTE B CENYIOLIEH pelaKkLMu:

«JIOKyMEHTbI, yKa3aHHbIE B HACTOSLUEM IyHKTe, PeICTaBleHHbIE B POpMe
3NEKTPOHHbIX JIOKYMEHTOB, C UCTIOJIb30BaHUEM MHGOPMALIMOHHO-
KOMMYHMKALIMOHHBIX ceTeil 06LIero rnoib30BaHNs, B TOM 9UCIE HHPOPMALIHOHHO-
TeIEKOMMYHUKaUMOHHOH ceTH «VIHTepHeT», BkItovas [lopTan rocynapcTBeHHbBIX
¥ MYHUUMNAILHBIX yeryr (GyHkuwuit) Pecrry6nuku Komu u (unu) Enuueiit nopran
FOCYapCTBEHHBIX W MYHULIUNANBHBIX YCyT (GYHKLHMH) 3aBEPSIOTCS 37TEKTPOHHON
MOAMNMCBIO B TMOPSAAKE, YCTAHOBIEHHOM 3aKOHOJATENILCTBOM  Poccuiickon
Genepalvn.»,

8) B myHKTE 22:

a) B MOMITYHKTE 5 cloBa «3a0pOHUPOBATH IS IPUEMA.» 3aMEHUTH CIIOBaMH
«3ab6pOHUPOBATH IS MPUEMA;»;

6) NOMOJHUTB MOMITYHKTOM 6 CIELYIOLIETrO CONEPKAHMS:

«6) TpeboBaTh OT 3asBUTEJNs MPEACTABICHUS HOKYMEHTOB M MH(pOpMaLKH,
OTCYTCTBME W (MNM) HENOCTOBEPHOCTb KOTOPLIX HE YKa3bIBAJIUCh IpH
MnepBOHayajibHOM OTKase B TpHEME  JJOKYMEHTOB, HEOOXOIUMbIX  AJist
MpenaoCTaBieHus  FOCYyNapCTBEHHOM  ycnyry, b0 B TIPeNOCTaBieHMHU
roCyAapCTBEHHOM YC/IYTH, 32 UCKITIOYEHHEM CIIEIYIOIIMX ClTy4aeB:

u3MeHeHHe TpeOOBaHUN HOPMATHUBHBIX ITPAaBOBBIX AaKTOB, KacCarOLLMXCH
MpenoCTaBIeHUsT TOCYAapCTBEHHOH yCIIyrH, IOC/Ie IepBOHAYaJIbHOW Mojavy
3asiBJIEHUS O MPEJOCTaBIEHHH FOCY JapCTBEHHON YCIIyTH;

Hanuure ownbOK B 3aABISHUH O IIPENOCTaBICHHH IrOCYAaPCTBEHHON YCIyrH
M JOKYMEHTaX, MOJaHHbIX 3afBUTENIEM [10CJIe NEPBOHAYATIBHOIO 0TKa3a B rpueme
JIOKYMEHTOB, HEOOXOAMMBIX AJIs IIPENOCTABICHUS TOCYAaPCTBEHHON YCIyTH, 1100
B MNpPeNOCTaBIeHWH TOCYHAApCTBEHHOM YCIyrM W HE  BKJIFOUEHHBIX B
npeAcTaBIeHHbIH paHee KOMIIIEKT JOKYMEHTOB;

MICTEUEHHE CpOKa JAEHCTBHS HOKYMEHTOB WM HM3MEHEHHE WH(OpMALHH
focjie TEPBOHAYANBHOrO OTKaza B MpPHEME NOKYMEHTOB, HEOOXOOMMBIX [Uls
NpeaoCTaBieHuss  FOCYHapCTBEHHOM  yciayru, nubo B MPENOCTaBIIEHHH
roCy/1apCTBEHHOMN YCNYTH;

BbISIBAGHHE  JOKYMEHTANbHO TOATBEPXKAEHHOro akTa (MpHU3HAKOB)
OlMOOYHOrO MM TPOTHBOMPABHOTO AeHcTBHSA (0€3meHCTBHSA) MOMHKHOCTHOTO



frua opraHa, NMpefoCTaBISIOLIEr0 rOCYAAapCTBEHHYIO YCIAYTry, roCyAapCTBEHHOIO
cry)aulero, paboTHHUKa MHOTO(YHKLHOHAIBHOTO LEHTPA, NpY NEPBOHAYATbHOM
OTKaze B TIpUeMe JOKYMEHTOB, HEOOXONMMBIX IS  TNpPEeNOCTaBJIEHHS
rocyaapCTBEHHOH yciyru, Mub0 B NPENOCTABICHHH TOCYJAPCTBEHHOH yCNyru, O
4eM B [TMCbMEHHOM BH/IE 3a MOANUCHIO PYKOBOAUTENS OpraHa, [peaoCTaBIsIOLLETO
FOCYJapCTBEHHYIO YCIYTY, PYKOBOILHMTENSI MHOroGYHKIHOHAIBHOTO LIEHTPa MpH
repBOHAYaJIbLHOM  OTKa3e B  IMpHUEeMEe  JOKYMEHTOB, HEOOXOAMMBIX s
MpeAoCTaBAeHUs] TOCYAapCTBEHHOW YCIIyrH, yBEIOMIISAETCS 3asgBUTENb, a TakKe
MPHHOCATCSA U3BUHEHHUS 33 0CTaBIEHHbIE HEY100CTBA.»;

9) HauMeHoBaHUe noapasnena «llopsanok, pasMep U OCHOBaHHUS B3WMaHHS
roCyJAapCTBEHHOM  MOLUMHBI ~ MAM  HHOW  TUJIaTel 338  [pPeJoCTaBJieHHE
roCydapCTBEHHOH yCIyrd B ChydasX, TpelyCMOTPEHHBIX (enepanbHbIMK
3aKOHAMH, TPUHUMAEMBbIMH B COOTBETCTBMH C HHMM HHBIMH HOPMAaTHBHBIMH
rpaBoBbIMH akTamu Poccuiickol ®enepaiivi, HOPMAaTHBHBIMU NPABOBBIMK aKTaMH
Pecriy6auxku Komu» nocine cnos «Pecnybnvkn Komu» AOMONHUTL ClioBamMK «co
CChIJIKON Ha MOJIOKEHUs HOPMATHUBHBIX [IPAaBOBBIX AKTOB, B KOTOPbLIX YCTAHOBJIEH
pa3Mep rocyIapCTBEHHON MOUUTMHBI A HHOMN TUIATh»,

10) myHKT 27 HOMOJHHUTE ab3aleM BTOPBIM CIIEAYIOIIEro COAEPIKaHMs:

«B3vMaHue MIaTel ¢ 3asBUTENS B Cllydae BHECEHUS U3MEHEHUH B BhIJIAHHbBIN
Mo pesyjpTataM [pPEAOCTaBIEHHs TOCYIApCTBEHHOW  yCIyrH  [OKYMEHT,
HamnpaB/eHHbIX Ha UCIIPaBIEHUE OWIMOOK, JOMYLIEHHBIX [T0 BHHE Oprana MecTHOro
camoyTipaslieHus U (Mfu) ero A0KHOCTHOTO JIMLA He IPeJyCMOTPEHO.»;

11) Tabnuiy myHKTa 47 HU3I0XKUTH B CIEIYIOLIEN PEIAKIUH:

«

[ToxazaTtenu Enunnna | HopmaTtusHOE
U3MEPEHHs | 3HAaYEHHe N0Ka3aTesl

[TokazaTtenu JOCTYIHOCTH

Hanunune BO3MOXHOCTH MOJTyYEHHUS
rOCYAapCTBEHHOM YCAYTM B 3JEKTPOHHOM
BHAe (B COOTBETCTBHM C JTaramMy rnepeBoja | Aa/HeT na
roCyapCTBEHHBIX YCIyr Ha MPeaoCTaBlieHHe
B DJIEKTPOHHOM BHJIE)

KonuuecTBOo B3aWMOAEHCTBUM 3asBUTENS C
JLOJDKHOCTHBIMM nMnamMa. mpu 1/30
NpeAOCTaBIEHUH TOCYAapCTBEHHOM YCIyry U
MX NPOAOCDKUTEIBHOCTh

Bo3MoxHOCTh IOJlyd4eHUsT UHPOPMALHUKU O
XON€ TIPEeJOCTaBNeHUsI TOCYNapCTBEHHOH
YyC/lyTd, B TOM YHCIE C HCIIONb30BAHUEM | Ia/HET za
UHGOPMALIMOHHO-KOMMYHHKALIMOHHBIX
TEXHOJIOTHH

Hanuuune BO3MOXHOCTH TIOJIYYEHHUs

. a/HeT HeT
rOCylapCTBEHHOM yCIIYTH Yepes M®I1] A

[Tokazarenu KayecTna

Y nenbHbIH  BEC pPacCMOTPEHHBIX B | % | 100




YCTaHOBNEHHBIH CpOK 3asiBJIGHMH Ha
rpefoCcTaBieHe roCy1apCTBEHHOH YCIYyTH
B ofmeM KonuM4ecTBe 3asBJIEHUH Ha
npeoCTaB/ieH!e FOCY1apCTBEHHON YCIIyTH

Y aenpHBIH BeC KOJMYeCcTBAa OOOCHOBaHHBIX
xajob B 00lIeM KOJUYECTBe 3asiBJIEHU I
Ha npenocTaBieHue rocyaapCTBEHHON
yeayru

% 0

»;

12) nonpasmen «MHble TpeboBaHMs, B TOM YHUCIIE YYHThIBAIOLLME
0COOEHHOCTH IIpeA0CTaBlIeHUA rocyJapCTBEHHBIX yciyr B
MHOro(hyHKLMOHATBHBIX LUeHTpax " 0cOOEHHOCTH MpeloCTaBIeHMs
roCyJapCTBEHHBIX YCIYr B 3JeKTpoHHOH opme» pasaena I «CraHpapt
NpeaoCTaB/EHHSs FOCY1apCTBEHHOHN YCIyTH» U3JIOXKMTE B CIIE/YIOLIEN pefaKUmi:

«Muble TpeGoBaHusl, B TOM YKCIe YYHTHIBAIOLINE OCOOEHHOCTH NIPeIOCTaBlICH S
roCyAapCTBEHHBIX YCIIyT" B MHOTO(QYHKLMOHANBHAIX LEHTPax U OCOOEHHOCTH
MpeAOCTaBIEH S TOCY JAPCTBEHHBIX YCIIYT B 3JIEKTPOHHOH popme

46. Ha Ilopraie rocynapCTBEHHBIX M MYHWLINANBHBIX yCayr (QyHKUMH)
PecnyOauku Kommr wu (umau) Enunom mopTanme  rocylapCTBEHHBIX W
MYHULMIMANBHBIX yeryr (GyHKUMHA), Ha oduuManeHOM caiite MuHHCTEpCTBA B
HH(GOPMALMOHHO-TEIEKOMMYHMKAUMOHHOR ~ ceTh  «VIHTepHeT»  3asiBUTENO
MPeJOCTABISAETCA BO3MOXHOCTb TONYHEHHs HH(OPMALUKMH O MpPENOCTaBIISEMOH
rOCylapCTBEHHOM YCIyre, KOIMPOBAaHMs M 3allONHEHHA (OPMBI 3asBICHHS Ha
NpeAoCTaBIeHHe rocy JTapCTBEHHOM yCIIyrH B 3/IEKTPOHHOM BH/E.

47. 3agBUTENb UMEET  BO3MOXXHOCTh  TPEACTABIATb  JOKYMEHTBI,
Heob6XOoaUMbIE A TMPEAOCTaBIEHUs IOCYAapCTBEHHOW YCIyTH, B 3JIEKTPOHHOM
BUAEe C HCronb3oBanyem llopTana rocylapCTBEHHBIX U MyHHUMMANbHBIX YCIyr
(dynxuui) Pecny6muxn Komu u (umnu) Envnoro noprana rocynapCTBEHHbIX H
MYHHWLIMIIANbHEIX ycnyr  (QyHKUMH), TONy4aTbh pe3yibTaT  IpPENOCTaBlIEHHMS
roCyapCTBEHHOW YCIYTH B 3JIeKTPOHHOM BH/e Ha [loprane rocynapCTBEHHBIX U
MYHULMIATLHBIX yeiryr (pyHkuuit) Pecny6nukun Komu u (unu) Enusom noprane
FOCYapCTBEHHBIX ¥ MYHULMIAIBHBIX YCIYT (QPYHKLHH), €CIK 3TO He 3anpeLueHo
(benepanbHbIM 3aKOHOM. TakKe 3adABUTEb MMEET BO3MOXKHOCTH OCYLUECTBASTH C
vcnonp3oBaHueM IlopTajia rocydapCTBEHHBIX M MYHHMUMIOANIBHBIX  YCIIyr
(bynkuwmit) Peciybnuxu Komm m (unu) Enwnoro moprajiia roCynapCTBEHHBIX U
MYHHULUKTATBHBIX YCIYT (QYHKUMH) MOHUTOPHHT X0/a MPEJOCTaBICHHUS yCIyTH.

47.1. TlpemocTaBiieHue rocynapcTBEHHOHW ycmyrn nocpeactsom Iloprana
rocyJapCTBEHHBIX M MYHHUMMANbHBIX ycnyr (dynxuui) Pecrnybnukn Komu u
(unu) EavHOTO mopTana rocyIapCTBEHHBIX M MYHHUMTIAIBHBIX YOIy (QyHKLHH)
OCYLLECTBASETC IMyTeM 3allOIHeHHs W OTHPAaBKH HHTEPAKTUBHOW (OpMBbI
3asBNICHUS Ha MpPENOCTaBlicHHE TOCYJapCTBEHHOW YCIYyrd M TIPHUKpEIIeHus
37€KTPOHHBIX ~ 00pa30B  NOKYMEHTOB,  HEOOXOAMMBIX Uit  [ONy4eHMS
rocynapcTeeHHoN yciyrn. TpeGoBaHHs K 3/1€KTPOHHBIM 00pa3am IOKYMEHTOB,




rnpefocTaBasemMbiM depe3 [loprain rocyapCTBEHHBIX U MYHULUMIANBHBIX YCHIyT
(pynkuuit) Pecrrybnuku Komu u (mnu) EawHbii mopran rocyaapCTBEHHBIX U
MYHHUMNATBHBIX YCIYT ((QyHKLMH):

1) JIonyCTUMBIMY PaCIUMPEHUSIMH TIPHKPETLIEMBIX 3JEKTPOHHBIX 00pa3oB
asasitoTes: (haitner apxuBoB (*.zip); daitnel TekcTOBBIX AoKyMeHTOB (*.doc, *docx,
*txt, *.rtf); dadner anektpoHHbIx Tabmuu (*.xls, *.xlsx); dainel rpaduuecknx
nsobpaxenuit (*.jpg, *.pdf, *.tiff); daitnel nepenaun reonHbOpPMaLMOHHbBIX
naHHblX (*.mid, *.mif); |

2) onexkTpoHHble o0Opa3bkl OOMKHBI ObITH AOCTYNHBI ([TOHSATHbL) 1A
npoyTeHus. Jas TOKyMEHTOB, OPUIHHATIbl KOTOPBIX M3TOTOBJIEHBI Ha OyMarkKHbIX
HOCHUTENAX, paspelieHne u3obpaxeHus AOMHKHO ObITh He Hike 150 dpi (Touek Ha
moiiM) B Macmrabe 1:1;

3) B KauecTBe MPUKPEIUIAEMOrO JIEeKTPOHHOTO o0pasa NoMmycKaeTcsl TONBKO
onuH ¢aitn. B ciydyae HeoOXOAMMOCTH Mepefadd HECKONBKUX (alioB ONHOro
NOKYMEHTa, OHH JOJDKHbI OBITh CrpYyNNMpOBaHbl B OAMH apXUB, KOTOPbIH
MpPHKpErIseTcss B Ka4eCTBE 3JIEKTPOHHOro obpasza. HanMeHoBaHHe 371EKTPOHHOTO
o6pasa NOHKHO MO3BOJSTh HAEHTHHHUUPOBATh JOKYMEHT;

4) aneKTpoHHBlEe 00pa3bl HE MOKHB! COAEPXKaThb BHUPYCOB U BpC}IOHOCHb[X
MpOrpaMm.

47.2. Tlpu ofpauieHdd B JJEKTPOHHOW ¢QopMe 3a [OJyYeHHeM
rOCyAapCTBEHHOM YCIyrd 3asiBJIeHHE M TIpujaraeMele K HeMY JOKYMEHTBHI
MOANMCHIBAIOTCS  TEM  BHJIOM  JJIEKTPOHHOH  MONITUCH,  JIOMYCTHMOCTH
MCTIONBb30BaAHMS KOTOPOTO yCTaHOBIEHA benepanbHBIMH 3aKOHaMM,
pErNiaMeHTUPYIOWUMU NOPSIOK MPENOCTaBIEHUS FOCYJapCTBEHHOHN YCIYTH.

B cnyuasx, ecnu yKasaHHbIMU (efepaibHbIMM 3aKOHAMM MCIIOJB3YEMbIi
BUJA 3JIEKTPOHHOM MOAMMCH HE YCTAHOBJEH, BHJA J3JEKTPOHHOW MOANMCH
OMnpenensieTcss B COOTBETCTBUM C KPUTEPUSIMH OIPEJEIeHNs] BUIOB 3JIEKTPOHHOM
NOAMKMCH, HCIONB30BAHUE KOTOPBIX AOMYCKAETCS NpH OBpaIlleHHH 32 TIONy4eHHneM
rOCYAapCTBEHHBIX M  MYHMLHMIANBHBIX YCIYr, COTMJIaCHO [OCTAHOBJIEHHIO
[TpaButensctBa Poceniickoit @enepauun ot 25 uroHs 2012 r. Ne 634,

B cnyuae, ecnu npu oOpallieHMH B 3JIEKTPOHHOH (opme 3a MoydyeHHeM
roCyapCTBEHHOH YCNyrd HWIOeHTU(UKaALUUs W ayTeHTH(UKauuds 3asBUTENs -
(GU3HUUECKOro JIMLUA OCYLIECTBISIOTCS C HCIOJAB30BAHMEM EAMHOW CHCTEMBI
uIeHTH(UKALMKA U ayTeHTU(UKALUM, TO 3asBUTENb UMEeT IpaBO HCIIONb30BaTh
MPOCTYIO JJIEKTPOHHYIO MONIMCh NpH OOpallleHMW B 3EKTPOHHON ¢dopme 3a
noJlyyeHHeM TOCYJapCTBEHHOW YCIIYTW IIpH YCIIOBHH, YTO IPH BBIAAYe KJO4a
NPOCTOM 3JIEKTPOHHOH IMOAMUCH JTHYHOCTH (M3NYECKOTo JIMLA YCTaHOBJEHA MpH
JTAYHOM TIpHEME. _

47.3. TocymapcTBeHHass ycjiyra B MHOTOQYHKUHOHANbHBIX LEHTpPax
NpeAOCTaBIEHUs]  TOCYNapCTBEHHBIX M MYHMUMIANBHBIX  YCIYr  He
NpefoCTaBAsIeTCs.»;

13) nyHKT 48 HOMOJIHUTH ad3aleM BOCbMbBIM CIEAYIOLIErO COAEPIKAHNSA:

«[ocynapcTBeHHass ~ yciyra B MHOTOQYHKLHMOHANBHBIX  LIEHTpax
NMpeaoCTaBlIeHUss ~ TOCYHNApCTBEHHBIX M MYHHLHMNANbHBIX  yCIyr — He
MPenoCTaBASIETCS.»;



14) nyHKT 50 M3NOXUTH B CAERYIOWEN PEIaKLHUU:

«50. OcHoBaHueM nJi1 Havala aAMWHUCTPATHBHOW INPOLENYpPBI SABJISAETCH
oOpalleHure 3asBUTENs 32 [0JTyUEHHEM [OCY IapCTBEHHOM YCITYTH:

1) muyHoO;

2) MOCPEenCTBOM  [OYTOBOTO  OTMpaBieHHss (B  OpraH  MeCTHOro
caMOyTpaBiieHus ),

3) B dopme 3MEKTPOHHBIX AOKYMEHTOB, B TOM uucae Bkarouas [lopran
FOCYAApCTBEHHBIX W MYHHULMNANbHBIX ycnyr (dyHkuni) Pecrry6nuku Komu u
(unu) EquHbBIi nopTan rocyAapCTBEHHBIX U MyHULMNATBHBIX YCIYT (QYHKLUHIT).»;

15) normonHuTh MyHKTOM 61.1 Cnenyroero coaepKanus:

«61.1. Huple  peilcTBUg,  HeoOXOAMMBIE Ui NPENOCTaBIIEHMS
rocyaapCTBEHHOM  yciyrH, B TOM  4YHCIE  CBSI3aHHblE C  [IPOBEPKOH
JEeHCTBUTENBHOCTH YCHUIIEHHOM KBaNU(DULUMPOBAHHOM 3JIEKTPOHHOH TMOIMITHCH
3asiBUTENSl, UCIOB30BaHHON npu o0palleHuyr 3a MoJyYeHHUEeM rOCyAapCTBEHHOM
YCIYTH OTCYTCTBYIOT.»;

16) nornonHuTh NyHKTOM 67.1 ClenyroIlero COAepKaHus:

«67.1.  Huwle  peiictBHi,  HeoOXOOWMMBIE [ MNPELOCTABJIEHMUS
roCcyJapCTBEHHOW  yCIyrW, B TOM 4YHCJIe CBf3aHHBIE C  [POBEPKOH
AENCTBUTENLHOCTH YCHJICHHONH KBaNM(QUUMPOBAHHOH 3JEKTPOHHON IOAMMUCH
3a8BUTENS, UCIIOJIB30BAHHOU NMpH 00pallleHUH 32 MOJYyHYEHUEM TIOCYNapCTBEHHOM
YCIIYTH OTCYTCTBYIOT.»;

17) nononHuTh NYHKTOM 75.1 cleayromero conepKatusi:

«75.1. Huple  neiicTBHs, HeoOXomuMble IS IIPENOCTaBIICHHUSA
rOCyIapCTBEHHOM  yciayrw, B TOM  4YHCIe CBf3aHHBIE C  TPOBEPKOH
JEWCTBUTENLHOCTH YCHJIEHHOH KBaM(PULUMPOBAHHONW 3JIEKTPOHHON TOMAMHUCH
3asgBUTENS, UCITONB30BAHHOW NMpH OOpalleHHH 3a NOJyYEHHUEM IOCYAapCTBEHHOM
YCIIYTH OTCYTCTBYIOT.»;

18) nmoanyskThl 1 M 2 myHKTa §2 Mnoc/je CIOB «HAMNpPAaBJIEHUE PELUEHUS
3a5BATEIIO» NOMNONHUThL CJIOBAMH «B 3aBUCHMOCTH OT cnocoba, yKa3aHHOro B
3asBJICHUMNY;

19) mononHUTh MyHKTOM 83.1 ClIeyIOLIEro COAEPKAHMS:

«83.1. HHuple  peiicTBHsi,  HeoOXOAWMMBIE Ui IPENOCTaBJIEHUA
rocy1apCTBEHHOW  yClyrd, B TOM  4YHUCJIE€ CBfA3aHHBIE C  [IPOBEPKOH
JNEHCTBUTEIbHOCTH YCHJIEHHONH KBanu(@PUUMPOBAHHON 3JEKTPOHHOH IIOANIMCH
3asBUTEJsl, UCTIONB30BAHHON NpM OOpalleHMH 3a MOJLyYEHWEM TOCYNapCTBEHHOM
YCYTr¥ OTCYTCTBYIOT.»;

20) nOMOJTHHUTE MyHKTOM 88.1 CIEAYIOLIErO COAEPKAHU:

«88.1. Huple  pedicTBMs,  HeobOXoaWMBlE IS TPENOCTaBIIEHUS
rOCyNapCTBEHHOM  ycJiyrH, B TOM  4YMCIE  CBS3aHHBIE C  TPOBEPKOH
JeMCTBUTENBHOCTH YCUJIEHHON KBaTW(DPUUUPOBAHHON 3JIEKTPOHHOM TMOIAMKCH
3asBUTENS, UCIOJNBE30BAHHON MpH oOpalleHuy 3a MOJyYeHHeM ToCyNapCTBEHHOM
YCAYrd OTCYTCTBYHOT.»;

21) HOMONHHUTb MYHKTOM 94.1 Cleyrolero coaepx aHus:

«94.1. HUuple  newcTBus, HeoOXoouMble IS IPeNOCTaB/IEHUS
rocyiapCTBEHHOW  yCAyr, B TOM 4YHWCNE  CBf3aHHblE C  TIPOBEPKOH



JeHCTBMTEIbHOCTH YCUJIEHHOMW KBalM(QUUMPOBAHHONW BJEKTPOHHOM IOANMCH
3asIBUTEJIS, MCTIONB30BaHHONM Npu oOpalieHuH 3a MOJIydeHMEeM ToCyAapCTBEHHON
YCIYyTU OTCYTCTBYIOT.»;

22) pasmen V «JllocyneGHellf (BHecyneOHBIN) MOpAAOK oOXXaloBaHUS
pelueHuit W gefictBuid  (Ge3meicTBUs)  opraHa, — NPEAOCTABISIOLUETO
rOCYJapCTBEHHYIO YCIYry, a Tak)Xe MX JO/DKHOCTHBIX JIML, FOCYINapCTBEHHBIX
cnyxaiiux, pabOTHUKOB MHOIOQYHKLUMOHAIBHOIO LEHTpa, OpraHu3aLuy,
yka3zaHHbIX B vactu 1.1 crtarem 16 @enepanbHoro 3akoHa «OO0 opraHuzaluu
MpefocTaBieHss TOCYAapCTBEHHBIX W MYHHUMMANBHBIX YCIyr», WIH HX
paGOTHUKOB» U3JOXKHTH B CEAYIOLUEH peaaKLuu:

«JlocynebHsiit (BHECYy neGHbIN) MOPsSAOK 00KaTOBaHUs PELUEHUH U
Jerctui (6e3nelcTBUS) Oprata, NpPeIoCTaBISIOEro rocyAapcTBEHHYIO YCAYTY,
a Tak)Ke UX JODKHOCTHBIX JTULL, TOCYAapPCTBEHHbIX CyXallMX, pAOOTHUKOB
MHOTO(YHKLIMOHAJIBHOIO LEHTpa, OpraHu3al i, yKka3aHHbIX B 4acTy 1.1 cTaten 16
denepanbHoro 3akoHa «O6 opraHu3aluu NPeJOCTaBIEHHUs IOCY 1apCTBEHHBIX U
MYHHUUHTIATBHBIX YCIYT», I UX paOOTHHUKOB

112. VYkaszanwHas B HACTOsILEM pasfene HHPopmauus  [MOMIEKHT
pasMeLeHHI0O Ha OQHIHaIbHOM caiiTe MUHUCTEPCTBA, OpPraHOB MECTHOrO
camoynpaBiieHds, Ha EIMHOM MopTajie rocylapCTBEHHBIX W MYHHUMNAIbHBIX
yenyr (pyukumit), na Iloprane rocynapCTBEHHBIX M MYHMUMIIANBHBIX YCIyT
(bynkuwmii) Pecnybnuku Komu, B rocynapcTBeHHON HHPOPMALIMOHHON CHCTEME
Pecniybnuku Komu «PeecTp rocylapCTBEHHBIX W MYHHUWNANbBHBIX  YCIyr
(bynkuui) Pecnny6auxyu Komum».

Wndopmauus aJist 3asiBUTENS O €ro MpaBe MoAaTh kKalo0y Ha PELIEHHUS U NEHCTBUSA
(Oe3neiicTBUE) Oprana, MPEAOCTABIIAIOLIETO TOCY IaPCTBEHHYIO YCIYTy, €ro
JOJHKHOCTHOTO JiMla MO0 rpakIaHCKOrO CIIYXXallero, MHOro@yHKUHOHAJIbHOT O
LUeHTpa, ero paboTHHKA, & TAaK)Ke OpTaHU3alMii, yKka3aHHbBIX B yacTy 1.1 crateu 16
®enepanpHoro 3akoHa ot 27 uronsg 2010 r. Ne 210-03 «O6 opranuszaumu
npenoCcTaBiIeH s rOCy AapCTBEHHBIX U MYHULMITATIBHBIX YCITYI», UK HX
pabOTHHKOB NPH NPEOCTaBIEHUH I'OCY 1apCTBEHHOM YCITYTIH

113. 3asBuTens MMeeT TMNpaBo Ha O0O0XaJoOBaHHWE pELUEHHH, NEHCTBHH
(6e3aeiicTBUSA) OpraHa MECTHOIO CaMOYIPaBAeHMs, ero AOMKHOCTHOrO Jinua J1nbo
MYHULMITAIBHOTO - CITy)Kallero,  MPHUHATBIX  (OCYIUECTBIEHHBIX) B  XOAE
rpeoCTaBiIeH s rocyAapCTBEHHOHN YCIIyT ", B 10CY 1eOHOM MOpPsIIKE.

[ocynmapcTBeHHast — ycayra  MHOTOQYHKLUUOHAJIBHBIMH  LIEHTpAMHM  He
OKa3blBaETCS.

Opranuzauny, NpeaycMOTpeHHble 4acTtero 1.1 craten 16 PenepansHoro
3akoHa orT 27.07.2010 Ne 210-®3 «O0 opraHu3auuu IpefOCTaBIEHUS
FOCYAapCTBEHHBIX U MYHHLMIANBHBIX YCIyr», Ha TeppuTopuu Pecrybmuku Komu
OTCYTCTBYIOT.



[Tpeamer xanobsl

114, 3asBuTenp MOXeT OOpaTUTBCS C KanobOoW Ha HapylleHHe TopsaKa
[peOoCTaBlIEHUsl rOCyJapCTBEHHOM ycriyru (mamee - »xanoba), B TOM 4HCIE B
CIeAYIOLWMX CIyyYasx:

1) HapyuieHue cpoxa perMcTpaluy 3anpoca 3asBUTENS O NPeaOCTaBIeHHU
rocylapCTBEHHOM YCIyru, 3ampoca, ykazaHHoro B crtathe 15.1 DenepasibHOro
3akoHa oT 27 wurons 2010 r. Ne 210-®3 «O6 opranusanuu MNpenocTaBieHus
rocyapCTBEHHBIX U MyHULIUITAIIBHBIX YCIY»;

2) HapylUeHHe CpoKa NPeNOoCTaBNeHHs TOCY1apCTBEHHOM YCIIyIH;

3) rtpeboBaHue y 3asBUTENs [LOKYMEHTOB HJIM UWHpOpMauuu JHOO
OCYLLUECTBNEHHUS] AEHCTBHUH, MpeAcTaBieHHWE MM OCYLIECTBIEHHE KOTOPbIX HE
MnpejyCMOTPEHO HOPMATHUBHBIMHM I1paBOBbIMM akTaMu Poccuiickoit Denepauuu,
HOpMATUBHBIMM MpaBOBbIMM axTamMu cyObekToB Poccuiickolt ®Denepaummu,
MYHULMOATBHBIMU TIPABOBBIMK aKTaMM [Jisi NMPEJOCTaBJIECHUSI T[OCYNapCTBEHHOM
yCayru;

4) oTKa3 B NpHeMe JOKYMEHTOB, NPeJOCTABIEHNE KOTOPBIX MPELyCMOTPEHO
HOPMATUBHBIMH  TIpaBOBBIMM  akTamu Poccuiickoit ®Denepauud u  (UiM)
Pecriy6nuku Komu, ansi npeaocTaBieHus rocy JapCTBEHHOM YCNYTd, Y 3asiBUTENS,

5) oTka3z B MNpeNoCTaBAEHWHM TOCYAApPCTBEHHON YCIYIH, €ClKd OCHOBAHHUSA
OTKa3a He IMpefyCMOTpeHbl (eacpanbHbIMM 3aKOHAMH UM TIPUHSTBIMH B
COOTBETCTBMH C HUMH HMHBIMH HOPMAaTHBHBIMHU IPaBOBBIMU aKkTamMH Poccuiickoi
Denepauny 3aKOHaMH U MHBIMM HOPMaTUBHBIMH NPABOBBIMM akTaMK PecnyOnuku
Komu.

6) 3arpeboBaHMe Yy 3asBUTENss [OpPU NPENOCTaBIECHUHM TOCYAAPCTBEHHOM
yciyry TaThl, HE OpefyCMOTPEHHONW HOPMAaTMBHBIMM [pPABOBBIMU aKTamu
Poccuiickoit ®denepaunu u (nnn) Pecrrybnukn Komu;

7) O0TKa3 opraHa MECTHOTO CaMOYTIPaBJIEHHS, €ro JOJDKHOCTHOIO Jvla B
MCITpaBieHUH NOMYLIeHHBIX UMM OINEYaTOK M OMOOK B BBIAAHHBIX B pe3yjbTaTe
npeaoCTaBIeHWss TOCYNapCTBEHHOW YCIyrH JOKyMeHTax Jubo HapylleHue
YCTaHOBJIEHHOI'O CPOKa TaKHUX UCIPABIEHUH.

8) HapylleHWe cpoKa MM MOPsAKa BbIAAYM [OKYMEHTOB IO pe3y/bTaTam
MpefoCTaBNeHUs] FOCY JaPCTBEHHOM YClyru;

9) npuOCTAaHOBJIEHHE TPENOCTaBlICHHS] T'OCYJapCTBEHHOW YyCAYrd, eciu
OCHOBAHMS TIPUOCTAHOBJIEHHUs HE MNPEAYCMOTPEHB! (GenepanbHbIMU 3aKOHAMH M
MPUHATBIMHA B COOTBETCTBUHM C HUMH WHBIMA HOPMATHBHBIMH [1PABOBBIMU aKTaMH
Poccuiickoit ®enepaunu, 3aKOHaMH ¥ MHBIMH HOPMAaTHBHBIMHU [TPABOBBIMHK aKTaMK
Pecny6nuku Komu;

10) TpebGoBanue y 3asBUTENIsI TNpH MPENLOCTABAEHUM T[OCYIAapCTBEHHOM
YyC/yrH NOKYMEHTOB WM WH(GOPMaluH, OTCYTCTBHME W (MJIMU) HEAOCTOBEPHOCTD
KOTOPbIX HE YKa3bIBaJlUCh MpPU MEepBOHA4YaJbHOM OTKa3e B NpHUEMe JOKYMEHTOB,
HeOOXOMMMBIX Ui [PEJOCTaBIIEHHSI TOCYNapCTBEHHOM yciyr#, Jsnbo B
NpefoCTaBjieHUH TOCYIAapCTBEHHOM  yCIyTH, 3a HCKIIOYEHMEM  Cily4Yaes,
NpeayCMOTPEHHBIX MYHKTOM 4 4dacTu | ctaten 7 PenepanpHoro sakowa ot 27



urong 2010 r. Ne 210-@3 «O6 opraHu3auyy MpefoCTaBACHUS FOCYA1aPCTBEHHBIX H
MYHHLUTANbHBIX YCIyT».

OpraHbl UCTIOJHUTENBHON BilacTu Pecnybnuku Komu, opranusaums,
YI10JIHOMOYEHHbIE Ha PACCMOTPEHHE 7Kan0056! NODKHOCTHBIE IHLA, PaOOTHUKH,
KOTOPbIM MOXET OBITH HaNpaBJeHa xanoba

115. Xano6a nonaercs 3asiBUTENEM B MUCbMEHHOW (hopMe Ha OyMa)KHOM
HOCUTEE, B 3JIEKTPOHHOMN (OpME B OpraH MECTHOI'O CaMOYTIPaBJIEHUS.

Xano6a wna peuwrenus u neicreust (Oe3meficTBHE) opraHa MECTHOTO
CaMOYTIpaBfieHHsi,  HHOrO0  JO/DKHOCTHOTO  JHMLA  YKa3aHHOro  Oprasa,
MYHULMIAIBHOTO CITY)KaUIero MOXeT OBITh HalpaBlieHa 4Yepe3 OpraHu3almnto
MOYTOBOMW  CBSA3M, HMHYK  OpraHM3alMdio, OCYLIECTBISIOUIYIO  JOCTaBKY
KOPPECNOHIAEHLIHUH, c MCIIOJIb30BaHHEM WH(HOPMALUOHHO-
TeJeKOMMYHHKAlMOHHOH cetn «MHTepHeT», obuuMansHOTO calta opraHa
MECTHOTO CaMOYMpPaBleHUsl, a TaKXKe MOKET ObITh MIPHUHATA NPH JIHYHOM MpHEME
3asgBUTEIS.

Xanobsl Ha pewenus u nedictsus (6e3neiicTBHE) PyKOBOAMTENS OpraHa
MECTHOIO camoympaBlieHuU, paccMaTpHUBarOTCS HernoCpeACTBEHHO
PYKOBOAUTESEM.

ITopsimok MoJavy ¥ pacCMOTPEHUS Kalo0sbl

116. Xanoba nomkHa ConepxKaTh:

1) HauMeHOBaHWe OpraHa MECTHOI'O CaMOYIIPaB/EHHs, NODKHOCTHOTO ML
OpraHa MECTHOI'O CaMOYIIpaBleH s, THO0 MyHHUIUITAIBEHOTO CIIyXKallero;

2) haMHUIIHIO, UMS, OTYECTBO (MTOCIEHEE - TPY HAMYKHK), CBEAEHHS O MECTE
YKUTEJIbCTBA 3asiBUTENIs - (PU3UYECKOro jJuua MO0 HaUMEHOBaHHE, CBEIEHUS O
MeCTe HaXO)KIEHUs 3asBUTENsl — FOPUIMYECKOro JHUa, a Takke HoMmep (Homepa)
KOHTaKTHOro TenedoHa, aapec (aapeca) dTEKTPOHHOM MOYTHI (MPU HANM4YMK) M
MOYTOBBIN ajipec, M0 KOTOPHIM JOKEH OBITh HaNpaBJIEH OTBET 3aABUTEIIO;

3) cBeneHuss 00 oOKalyeMblX pelleHHsX M JeifcTtBusx (6e3nedcTsun)
opraHa MeCTHOrO CaMOYIpaBJeHHs, MOJDKHOCTHOIO JIMLA OpraHa MeCTHOro
caMoyIpaBieHus, MO0 MyHHULIUITAIEHOTO CITy)Kallero;

4) moBOIBI, HA OCHOBaHWM KOTOPBIX 3asBHUTEJIb HE COIJIACEH C PElICHHEM M
nercTBUAMH (Be3eficTBMEM) OpraHa MECTHOIr0 CaMOyINpaBieHus, AOKHOCTHOrO
NIMUA OPTaHa MECTHOrO CaMOYIpaBAeHHs, TM00 MYHULMITAIEHOTO CITyKallero.

3asBUTENEM MOTYT ObITh IPEACTABIE€Hbl OPUTHMHAJBI NOKYMEHTOB (MpH
HaJAM4YMK), NOATBEPXKAAIOLLHUE NOBOMbI 3aAsIBUTESIS, JTHOO UX KOTIHH.

117. B cnyuae momauy >xanoObl yepes NMpeAcTaBUTENS 3aaBUTENS K Kanobe
npujaraetcss AOKYMEHT, MOATBEPXKAAIOUIMA [MOJHOMOYMS TIPENCTABUTENS HA
OCYLIeCTBIEHUE AEHCTBUH OT HMEHH 3asiBUTEIISL.

B  kauecTBe  HOKYMEHTa, TMOATBEPKIAIOLIETO  [OJMHOMOYMUS  Ha
OCYLLECTBIIEHHE NeHCTBUH OT UMEHH 3a8BHTENIS, MPENCTaBNISIETCS!



a) ogopmiieHHass B COOTBETCTBUM C 3aKOHOHATEILCTBOM Poccuiickoi
®enepanuu JOBEPEHHOCTD (I GUINUESCKUX JIHLL);

6) odopmneHHas B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
DenepauMyd [OBEPEHHOCTb, TOAMKUCAHHAS PYKOBOAWTENEM 3afBUTENS WM
YIOJHOMOYEHHbBIM 3TUM PYKOBOAUTENEM JTULIOM (AN FOPUAUYECKUX JIULL);

B) KOMHS peuIeHus O Ha3Ha4eHuH Wau o0 u3bpannu nubo Komus mnpHkasa o
Ha3HayeHUH (U3MUECKOro JIMIA Ha JOMKHOCTh, B COOTBETCTBHU C KOTOPBIM TaKOe
Gusudeckoe nuio obranaeT NpaBOM AEHCTBOBATH OT MMEHHW 3asBuTens 0Oe3
JIOBEPEHHOCTH.

118. 3asBuTeb HMEET NPABO Ha MONy4YeHHe WHGOPMaUKWKU U JLOKYMEHTOB,
HeOOXOAUMbIX 175l 0OOCHOBaHMS K PACCMOTPEHHUS XKanoosl.

119. TloctynuBuias B OpraH MECTHOIO CaMOYIpaBleHHs xanoba
peructpupyercs B JKypHane ydera xanob Ha pelieHus U aeicTsus (6esneiicTaue)
OopraHa MeCcTHOr0 CaMOYITPaBJICHHUS, €r0 NOKHOCTHBIX UL JHO0 MYHULIMIAIBHBIX
Cy)KallliX B Te4YeHHWe OOHOro pabouero AHA CO OHA €€ MNOCTYIUIEHUS C
MPUCBOEHHEM €l PEeTHCTPALMOHHOr0 HOMEPA.

OpraHoM MeCTHOro CaMOYMpaBfeHMs 3asBUTENIO BBIJAETCA pPACMUCKa B
[OJIy4YeHHH OT Hero anobbl ¥ UHbIX NPEACTABNEHHBIX JOKYMEHTOB B ITHCbMEHHON
Gopme Ha 6yMa)XHOM HOCHTENe C yKa3aHHeM PEernCTPallMOHHOrO HoMepa xajobsl,
JaThl W BpEMEHHM ee T[pueMa, T[epeuyHs TMPEeACTaBIEHHBIX JOKYMEHTOB
HEMOCPEACTBEHHO NPH JINYHOM MTPHEME 3asiBUTEIS.

Pacrniicka 0 peructpauuy xanobbl ¥ MOSyYeHUH JOKYMEHTOB C YKa3aHHEM
PErHCTPALlMOHHOTO HOMepa XajoObl, JaThl M BPEMEHM €€ TNpHema, MepeuHs
rpeacTaBleHHbIX JIOKYMEHTOB, HamnpaBIeHHbIX c HCIIOJIb30BaHHEM
“H(OPMALIMOHHO-TETeKOMMYHUKALIMOHHOH ceTu  «VMHTepHeT», odQuuManbHOro
caiiTa oOpraHa MECTHOrO CaMOYIpaBlEHHs, I[IOPTal TOCYHAapCTBEHHBIX |
MyHULMOAMBHBIX — yenyr  (QyHKUWH), HampaBisgeTcs — 3asaBUTENIO  depes
OpraHu3alyuio NOYTOBOM CBA3M, MHYIO OPTaHM3alHMIO, OCYIIECTBIIAIOUIYIO JOCTABKY
KOPPECIOHIEHIIMH, B TeueHKe 3 pabodunx AHEH CO AHS UX PETUCTPALIUH,

Pacriicka O perucTpauvy XamoObl ¥ MONYyYEeHHH JOKYMEHTOB C YKa3aHUEM
PErHCTPAUMOHHOrO HOMEpa Xaflobbl, NaThl M BPEMEHH €€ NpUeMa, MepeyHs
MpenCTaBIEHHBIX JOKYMEHTOB, HAlpaBJCHHBIX 4Yepe3 OpraHu3aluio I10YTOBOM
CBSI3W, WHYK OpraHM3al{io, OCYLIECTBISIOIIYIO [NOCTaBKY KOPPECTOHIACHLMH,
HanpaBlseTCsT 3aABUTENIO 4Yepe3 OpraHW3alMIO [IOYTOBOM  CBS3H, HHYIO
OpraHu3alnio, OCYHIECTBIIIOIIYIO JOCTaBKY KOPPECNOHACHLUMH, B TEYEHHE 3
pabouuX IHEH CO OHS UX pErMCTpaLyH.

Kanoba B Tewyenwe omHoro paboyero OHs €€ PErucTpauluy MNOLIEXKUT
repenade JOJDKHOCTHOMY JIMLY, CMEUMANACTY, HANENEHHOMY TMOJHOMOYHAMH MO
paccMOTPEHHIO XKas00.

120. JKanoOwl, 3a MCKIIOYEHHEM IKajno® Ha peLIeHUSs, [PUHATHIE
PYKOBOIOHTEJEM OpraHa MECTHOIO  CaMOYIpPAaBIEHHSA, IPENOCTaB/ISFOLIMX
rOCYyJapCTBEHHbIE  YCIYTM,  PacCMaTPUBAIOTCA  NOJDKHOCTHBIM  JIHLIOM,
CTELManuCcTOM, HaleIEeHHBIMKA MOJTHOMOYHSIMH 110 PACCMOTPEHHIO *asob.



JIOMKHOCTHOE  JIULO, CHEeLMalUCT, HaJeNIeHHble TIOJHOMOYHUSMHU  [10
pPACCMOTPEHHUIO Kajo0, HAa3HA4YaroTCs [PaBOBLIM aKTOM OpraHa MeCTHOro
camoyrpaBJieHHsl.

B cnyuae ecnu >xanoba rnojaHa 3asgBMTENIEM B OpraH, NpeNoOCTaBJIsAOLLMNI
FOCYAApCTBEHHYIO YCIyry, B KOMIETEHLMIO KOTOPOrO HE BXOAWT IPHHATHE
pelienus no xauobe, B TedyeHue 3 paboumx HHEH CO AHA €€ PErucTpauuu
YNOJHOMOYEHHOE [O/DKHOCTHOE JIMLO OpraHa MeCTHOIO CaMOyTpaB/IeHus,
Hanpag/seT xanoby B Oprad, NMPeNOCTaBISIOIMH [OCYNapCTBEHHYHO YCIYry U
YIOJHOMOYEHHBIH B COOTBETCTBHM C KOMIETEHLMEN Ha €€ PacCMOTpPEHHE, U B
nucbMeHHOM dopme HHDOPMUPYET 3asgBUTE O NepeHanpasBneHun xanodsl. [1pu
3TOM CPOK PacCMOTPEHHs XanoObl UCYUCAETCS CO AHSA PETMCTPALUMU Kaliodbl B
OpraHe, peAOCTaBISIOIIEM TOCYNApCTBEHHYIO YCIYyTY M YIOJHOMOYEHHOM B
COOTBETCTBUM C KOMIIETEHLIMEH Ha ee PaCCMOTPEHHE.

121. B cnyvyae ycTaHOBJEHHUS B XOJ€ WU IO PE3YNbTaTaM PacCMOTPEHUS
Xanobpl  TMPU3HAKOB  COCTaBa  aJAMWHHCTPATHBHOIO  [IPaBOHApYLUEHWUS,
NpeayCMOTPEHHOr0  3aKoHomarenbcTBOM  Poccuitckoit  ®enepaunn 06
aJMUHUCTPATUBHBIX NPABOHAPYIUEHUSX, UM NPU3HAKOB COCTaBa MpPECTYIIEHUs
MaTepuasnbl HAMpaBJsiOTCA JOMKHOCTHEIM JIMLIOM, CIIELUATUCTOM, Hale€HHbIMH
MOJHOMOYMSIMH II0 PACCMOTPEHHUIO0 >Xanod, HesaMeIUTeNbHO (He no3aHee |
paboyero AHS CO [HS YCTaHOBJIEHHS YKAa3aHHBIX OOCTOSTENBCTB) B OpraHbl

MIPOKYypaTyphl.
Cpok# paccMOTpPEHHUS Kajlo0

122. ’Kanoba, mocTynuBiiasi B Opral MECTHOI'O CaMOyNIpaBJIeHUsl, TOANEKUT
pPacCMOTPEHUIO B TeueHHe 15 paboumx HHEH CO AHA €€ PerucTpauuu, a B ciy4ae
06anoBaHus 0TKa3a opraHa MECTHOIO CaMOYIPaBlieHUs B IPUEME JIOKYMEHTOB Y
3asiBUTEJIs IMOO B MCTIPABICHUH JOMYILEHHBIX OMEYaTOK M OWHMOOK WK B Cilydae
06)KafloBaHUsl HAPYUIEHUs YCTAHOBJEHHOTO CpOKa TaKMX MWCIIpaBIEeHHH — B
TeyeHue 5 pabounx NHell cCO OHS ee perucTpauuM, eciiu 6ojiee KOPOTKHE CPOKM
PacCMOTpEHHs JKaJNoObl HE YCTaHOBJIEHBI OPraHOM, YIMOJHOMOYEHHBIMH Ha ee
paccMOTpeHHeE.

HepequL OCHOBAHHM JJIs OTKa3a B YAOBJIETBOPEHUH ’KaJI00bl
H NEPEYEHb OCHOBAHHUM AJ1s1 OCTaBJICHUSA xanobr! Oe3 oTBeTa

123. OcHoBaHusMH TS OTKa3a B YOBJIETBOPEHUY KANOOBI ABJIAIOTCS:

a) HaaW4YWe BCTYMHBIUErO B 3aKOHHYIO CHITYy PEIIeHHs Cyna, apOuTpa)KHOro
cyna no xanobe 0 TOM e MPeIMETe U M0 TEM XE OCHOBAHUSIM,

6) mopaua xanobbl TMLOM, OJIHOMOYMs KOTOPOrO HE MOATBEPKIEHLI B
rnopsijike, yCTAaHOBJIEHHOM 3aKOHOZaTeNnbCcTBOM Poccutickoi Penepauny;

B) HajMuYHe pelleHHs M0 Kajobe, NPUHATOTO paHee B COOTBETCTBUH C
TpeGoBaHusAMHU HacTosLero ITooXKeHnss B OTHOLIEHHH TOrO >K€ 3asBUTEIN H I10
TOMY JK€ MpeaMeTy XKanobsl;

r) npusHauue kajloObl HEOOOCHOBaHHOW (pelleHWs #  ACHCTBUS
(6e3nelicTBIE) MPU3HAHBI 3aKOHHBIMH, OTCYTCTBYET HapyLIEHHWE NPaB 3asBUTENS).



B cnyyae ecau B yxanobe He ykazaHbl GaMUIINS PaXJaHHHa, HallpaBUBLLIETO
xanody, WM MOYTOBBIM ajgpec, MO KOTOPOMY IOJDKEH ObITh HanpaBieH OTBET,
OTBET Ha ’Kajo0y He #aeTcs.

124. Opran MeCTHOrO caMOYIpaBJI€HUAs WM CIEUHATNUCT, HaJeNeHHbIH
MOJTHOMOYHMSMH IO PACCMOTPEHHUIO Kajob, NpH MOJy4YeHHUH Kasobbl, B KOTOPOi
colepXaTcsi HeueH3ypHble JTHOO0 OCKOPOUTENbHbIE BBIPAXEHHS, YIPO3bl *KH3HH,
310POBBIO W MUMYUIECTBY HOJDKHOCTHOIO JIMLA, CIIELHANIUCTA, a TaKXKe YNEeHOB UX
CeMbM, BIpaBe OCTABUTH Kajoby 06e3 oTBeTa MO CYyIECTBY [OCTaBJEHHBIX B HEH
BOMPOCOB ¥ COOOLIMTE TpakNaHUHY, HallpaBUBLIEMY Xanoly, 0 HEAOMYCTHMOCTH
3/10ynoTpebaeHus MpaBoMm.

B cnyuae ecnu TekcT xanobbl HE NOALAETCS MPOUTEHHUIO, OTBET Ha *kasody
He JaeTCsi, O UeM B TE€HUeHUE CEMHU [JHEM CO JHS perncTpauuu xanodbl coobliaercs
rpaXKJIaHWHY, HalpaBUBIIEMY anoly, eciu ero ¢aMuiIus W TMOUYTOBBIM anpec
1O 1al0TCS MPOYTEHHIO.

PesynpTat paccMoTpeHHs »aJlo0bl

125. Tlo pe3ynbraTtaM pacCMOTPEHUs! >KaJOObl TNPUHUMAETCSs ONHO U3
CeAYIOLMX PELIEeHUH:

1) »anoba yqoBNeTBOPSIETCS, B TOM YHCJIe B (OpMe OTMEHbI MPHUHSTOTO
peLleHusi, WCIPaBIEeHUs JOMYILUEHHBIX OINEeYaTOK X OIIMOOK B BBIJAHHBIX B
pe3ynbTaTe TMpPEeNOCTaBICHUS TOCYNapCTBEHHON YCIYrd IOOKYMEHTaX, BO3Bpara
3asBUTENIIO  JI@HEeXHbIX CpPENCTB, B3MMaHUE KOTOPBIX HE [PEAYCMOTPEHO
HOPMATUBHBIMH [MPaBOBBIMM akTaMM Poccuiickoit ®enepaunu, HOPMATHBHBIMU
rmpaBoBbIMUY akTaMu Pecnybnuku Komu;

2) B YIOBJIETBOPEHUH Xanobbl OTKA3bIBAETCS.

YKazaHHOe pelIeHue MNpUHUMaeTcs B (OpMe axKTa opraHa MECTHOrO
cCaMOyTIpaBEHHUSL.

126. Tlpyn ynOBIETBOPEHUM KAJIOOBI OpraH MECTHOIO CaMOYIpPaBieHHUS
NpUHUMAET UCYEPITBIBAIOLIIME MEphl N0 YCTPAHEHUIO BBISBJICHHBIX HapyLUEHHH, B
TOM 4MCJE MO BbIAA4Ye 3asBUTENIO pe3yJbTaTa IOCYyAapCTBEHHOM YCIyrd, He
nosnHee 5 pabo4ux IHEH CO JHSA MPUHSITUS PELUCHUS, €CIM UHOE HE YCTaHOBJICHO
3aKoHoaarenbcTBoM Poccuiickoit Genepaunu, Pecriybnuku Komu.

127. B cny4yae y[OOBIETBOpeHHs kKanmobel B Qopme UchpasieHHs
JONYILEHHBIX ONe4yaToK M OWMOOK B BBIAAHHBIX B Pe3yJbTaTe MPEHOCTABJEHNS
rocyaapCTBEHHOM yClYIM NOKYMEHTaX, OTBETCTBEHHOE JIMLO B TeYeHHEe 5 paboyux
IHEH cO AHS perucTpaury XKajmobbl TOTOBUT MPOEKT MOTUBUPOBAHHOTO OTBETa O
pe3yiabTaTax pacCMOTPEHHsS HKajloObl, B TOM YHCIE [POEKT JOKYMEHTa C
HCMpaBlIeHHbIMU JOMYIEHHBIMU OlleYaTKaMH U OIIHOKaMH.

[Topsinox HHPOPMUPOBAHUS 3aSBUTENS
0 pe3ynbTaTax PacCMOTPEHUS KaloObI

128. He mnozaHee aHsA, CAEAYIOUIETO 3a JHEM NPHHSATHUS YKA3aHHOrO B
nyHkTe 125 nacrosimero AIMWHUCTPAaTUBHOTO perfiiaMeHTa peuleHwus, 3asBUTENI0



B [MCbMEHHOH (OpPME M TIO JKEaHHWI 3afBUTENIs B OJJIEKTPOHHOH (opme
HaMpaBJIAeTCs MOTBUPOBAHHBIA OTBET O PE3yIbTaTaX PaCCMOTPEHNUA asnoObl.

B MOTHBMPOBAHHOM OTBETe [0 pE3yNbTaTaM pacCMOTPEHHMs Kanodsl
yKa3bIBAOTCS:

a) HauMEHOBaWHe OpraHa MEeCTHOrO CaMOyNpaBieHHs, HOIKHOCTS,
dbaMunms, uMs, OT4ecTBO (TOCNEnHee — TpH HAIWYMHM) NODKHOCTHOrO JMLa,
CreLManucTa, MPUHSBILEro peLeH e 110 XKanooe;

6) HoMmep, HaTa, MECTO IIPHHATHS pEIUeHUs, BKJIOYasd CBENCHUS O
JO/DKHOCTHOM JIHLIe OpraHa MECTHOTO CaMOYTIpaBJeHHs, PelIeHHe WK NeHCTBUA
(6e3neiicTBHE) KOTOPOTO 00XKATYHOTCS;

B) (ammius, uMs, OTYecTBO (TOCNeQHee ~— TIPH HANWYWK)  HIIK
HaMMEHOBAHHUE 3asIBUTEJS, .

I') OCHOBAHWs JUIsl IPUHSTHS PEILEHHs T10 XKanobe;

1) TpUHATOE MO >Kanofe pelueHHe C YKa3aHHeM apryMEeHTHPOBAHHBIX
pa3bsCHEHUH O MPUYHHAX PUHSTOrO PeIeHHS,

e) B cay4ae eclii Xanoda MONIEXHUT YINOBIETBOPEHUIO - CPOKW yCTPaHEHHS
BLISIBJICHHBIX HapylleHui, B TOM 4YHCJIe CPOK TMpPeNOCTaBJCHUS pe3y/ibTaTa
rOCY4apCTBEHHON yciIyry, HHQOpMauus O AEUCTBHAX, OCYLUECTBIAEMbIX OpraHOM
MECTHOTO  CaMOYINpaBlieHWs, B LENAX  He3aMe[UIUTEJBbHOr0  yCTPaHECHWS
BLISBJIEHHBIX HApYIIEHHH IIPH OKa3aHWHM TOCYJApCTBEHHOW YCIYrH, a TaKxie
NPHHOCATCS WM3BMHEHMs 3a [OCTaBJEHHble HeyxobCTBa M YKa3hlBAETCA
HHQOpMALHS O [AaNbHEHIINX JAeHCTBUAX, KOTOpble HEOOXOAMMO COBEPUIMTH
3agBUTENIIO B LIEJIAX MOJYHYEHHUS roCYJapCTBEHHOM YCIyTH,;

) CBEIGHHUS O NOpAZKe 06XKaJOBAHKS MPHHATOrO 110 KXKanode peleHus.

[MopsaoK 06XKaToBaHUs peLIeHHs N0 xKanode

129. B ciyyae HecOrnacus ¢ pe3yJbTaTaMu AocyneOHOro odxanoBanus, a
Tak)xe Ha JHOOOH CTafUK PacCMOTPEHMs! CIOPHBLIX BOIPOCOB 3asgBUTENIb UMEET
MpaBo OBPATUTHCH B CYA B COOTBETCTBMU C YCTAHOBJICHHBIM [ACHCTBYIOLIMM
3aKOHOAATEIECTBOM ITOPSAKOM.

I1paBo 3asBUTE/s HA MOMyYEHHE HHPOPMALIMK W JIOKYMEHTOB,
HEOBXOMMMBIX A7 OOOCHOBAHHSL U PAaCCMOTPEHUS XKajo0b!

130. 3asBUTENh BIOpaBe 3alpaliiBaTh M [ONy4aTh HMHPOPMALHIO H
JIOKYMEHTBI, HeOOX0oAUMbIe 111 OOOCHOBAHHUS U pPacCMOTpPEHHUS XKajnobbl.

3asBUTENb OOpallaeTcst B OpraH MeCTHOrO CaMOYIpPaB/ieHUs C 3asiBlICHMEM
HAa MoJydeHHe WHPOPMALMHK U JOKYMEHTOB, HEOOXOAUMBIX [lsi OOOCHOBAHHA M
paccMOTpeHUs xanobsl (nanee — 3asBIeHUE) B TUCHMEHHOH (opme Ha OyMaKHOM
HOCUTENE, B AIEKTPOHHOMN (QopMme.

3asBleHHe MOXET ObITh HAIpaBlieHO Yepe3 OpraHU3aLM{Io MTOYTOBOH CBS3H,
MHYIO OpraHHM3alMIo, OCYLIECTBISIOUIYIO [OCTABKY KOPPECTIOHACHUMH, C
MCMONB30BAHAEM MHGOPMAaLMOHHO-TENEKOMMYHHKAMOHHOR ceTr «VIHTepHeT»,
o(bUIINANBEHOTO CcafiTa OpraHa MECTHOTO CamOyMpaBieHHs, a TaKkke MOXKeT OBITH



IIPUHATO MPH JTMUHOM [IPHEME 3 BUTEII.

3asBIeHUE JOMKHO CONEPKATh:

1) HauMeHOBaHWe OpraHa MEeCTHOIO CaMOYNpAaBJieHHs, ero NOKHOCTHOTO
nvua mubo MYHHUHMMAIBHOTO CIYXKallero, B KOMIIETEHIIHH KOTOPOTO HaXOIHTCS
nHbopMaums ¥ JOKYMEHTBI HeoOXoaumple i ODOCHOBAaHMA M PacCMOTPEHHS
Kanoowl;

2) paMuIHIo, UMsl, OTUECTBO (TIOCTEHEe - TPU HAJIMYHH), CBEIEHHT O MeCTE
JKUTENBCTBA 3asdBUTENS - (HU3UUECKOro nuua nubo HaWMEHOBaHWE, CBEAEHHUS O
MeCTe HaXOXISHHMsS 3asBUTENS - IOPHAMYECKOrO JIMLA, a TaKkke HoMep (Homepa)
KOHTAKTHOrO TenedoHa, aipec (agpeca) dJEKTPOHHOH MOYTHI (MPH HATIMYWK) H
MTOYTOBBIN afpec, Mo KOTOPBIM NOKEH OBITH HallpaB/ieH OTBET 3aBUTEINIO;

3) ceemenus o6 wWHPOPMaUMH M JOKYMEHTaxX, HEOOXOMMMbIX s
060CHOBAHNS U PACCMOTPEHUS Xanoosl.

Cpok mpenocTaBieHus WHGOPMAUMM W NOKYMEHTOB, HEOOXOAMMBIX 715
0GOCHOBAHMS M DACCMOTPEHWs JKaoOBl cocTaBifeT 5 pabounx AHEH CO JHA
pEerMCTpalluy 3asiBJICHHUS.

OcHOBaHWH [UTA OTKa3a B ITpHUEMe 3asiBJICHUS He NTPEAYCMOTPEHO.

Crnoco6sl MHGOPMUPOBAHUA 3aABUTENIS O TTOPsAKE MNoAavH
U pacCMOTPEHUS >KanoObl

131. HWudopmauus o TOpAAKe TMOJa4yM M PACCMOTPEHHWs KanoObl
pa3MelaeTcs:

- Ha WH(OPMALMOHHBIX CTEHAAX, PacroONOKEHHBIX B OpraHe MECTHOTO
CaMOYTIpaBJEHHUS;

- Ha OPUIIMANbHOM CaiiTe OpraHa MeCTHOTO CaMOYTIpaBJIeHHS,

- na Tloprame rocymapCTBEHHBIX M MYHHLMNANBHBIX ycayr (dyHKLHH)
Pecny6nukun Komm w  (uaum) EgusoM moprajie  rocyqapCTBEHHBIX W
MYHHULMIANBHBIX yCIyT (QyHKIMH).

132. MadopMaumio 0 TOpsAKe TOAaYM M PAaCCMOTPEHHS KanoObl MOXHO
TIOJTYYHTh:

- rocpeacTBOM TenehOHHOH CBA3M TI0 HOMEpPY OpraHa MeCTHOro
CaMOyITpaBJIeHNS;

- MOCPeACTBOM (PaKCUMHITBHOTO COOOILEHNMS,;

- TIp¥ JIMYHOM OOpaleHN! B OPraH MECTHOTO CaMOYTIPaBIeHUsA, B TOM YHCIIE
MO 3JIEKTPOHHOM IOYTE; '

- IPY IMCbMEHHOM O0pAIlleHWH B OpPraH MECTHOTO CaMOyTNpaBlICHUS;

- yTeM Ny6IHYHOTO HHPOPMHUPOBAHUA. Y,

23) npunoxeHus K AAMHHWCTpaTHBHOMY permamenty Ne 1, 2 u 8
MCKITIOYHUTB.



