KOMMU PECIYBJIMKACA YK,
YIKOH MOIMOJIAH JIA COIAATLHOS NOPBSIH
MUWHHCTEPCTBOJIOH
TILOKTON

MHUHUCTEPCTBO TPY A,
BAHATOCTU 1 COUUAJIBHOU 3ALIHUTBI
PECITYBJIMKN KOMM

ITPUKA3
« ALY » 70 20 /F r. Ne 7562

r. CBIKTBIBKAp

O BHeceHHHU H3MeHeHHil B npuka3 ArentcrBa Pecny6anku Komu no
coluagbHOMY pa3BuTuio ot 3 mas 2012 r. Ne 915 «OG6 yTBepKaAeHUH
AaAMUHHCTPATHBHOIO PErjaMeHTa NPeAoCTABIEHHA
rocy1apcTBeHHOH YCJIYyrH N0 Ha3HA4YEeHUI0 U BbINIaTe
rocyiapcTBeHHbIX eIHHOBPEMEHHbIX NOCOOMI H exeMecs YHbIX
NeHEeKHbIX KOMIIEHCAUHH IrPaskaaiam NpH BOSHMKHOBEHHH Yy HHX
NOCTBAKIIHHAJBHBIX OCJOXKHEHHI

B uensx ymopsiiodeHust paboThl MO IPEJOCTABIEHUIO TOCYAapCTBEHHOH
yCIIyTH 110 Ha3HAYEHHIO W BBITIIATE rOCYAApCTBEHHBIX €MHOBPEMEHHBIX MOCOOUH
A eXXeMECSUHBIX JEHEXHBIX KOMIIEHCALMM rpaykJaHaM IIpY BO3HUKHOBEHHMH Y HHUX
[OCTBAKIMHAIBLHBIX OCIOXXHEHNUH, NPHKA3LIBAIO:

1. Brectn B mpukas AreHrcTBa Pecny6nuxku Komu mo coumanbHomy
passuTiio oT 3 Masg 2012 r. Ne 915 «OO6 yTBepJeHUH aIMHUHHCTPATHBHOIO
pernamMeHTa MpeJOCTaBlEHUs TOCYNAAapCTBEHHOH yCIyr 1O Ha3sHAuCHUIO W
BBIIJIATE TOCYNApPCTBEHHBIX €IWHOBPEMEHHBIX TMOCOOMH U eKeMeCSYHBIX
JIEHE)XHBIX  KOMIIEHCALMi  rpaknaHaMm  TNpyd  BO3HHMKHOBEHHWHM y  HHX
MOCTBAKLIMHAJIBHBIX OCIIOXKHEHU», NU3MEHEHUs COINIACHO NPUIIOKEHHUIO.

2. Hacrosumii npukas BCTynaeT B CHUIly 1O UCTEYEHUU HECATH JHEH Mocie
ero o(ULHATBHOIO OITyOJIMKOBaHHSL. |

W.o. MUHUCTpA W B.B. Koportun
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Ilpunoxenue
x IIpukazy MuHucTepCcTBa
TPYyZa, 3aHATOCTH U COLMAIbHOMN 3alUThI

Pecny6mmmxu Komu
or £4. 70. 2018 1. Ne 7562

U3MEHEHWMS, BHOCUMBIE B ITPUKA3 ATEHTCTBA PECIIYBJIMKU
KOMMHA 11O COOUAJIBHOMY PA3BUTHIO OT 3 MASL 2012 1. Ne 915
«OB YTBEPXKJIEHNN AIMUHUCTPATHUBHOI'O PEI'JIAMEHTA
ITPEJIOCTABJIEHUS TOCYIAPCTBEHHOM YCJYTH 11O
HAZHAYEHUIO ¥ BBIIIJIATE 'OCYJAPCTBEHHBIX
EJJVTHOBPEMEHHBIX ITIOCOBHI ¥ EXXEMECSYHBIX IEHEXHBIX
KOMITIEHCAITAM T'PAKTAHAM ITPH BOSHUKHOBEHHHU Y HUX
MMOCTBAKIIMHAJIBHBIX OCJOXHEHU»

1. B nprkase ArearctBa Pecniyonuku Komu mo conuansHOMY pasBHTHIO OT
3 mas 2012 r. Ne 915 «O6 yTBepXIeHUM aAMUHUCTPATUBHOIO periiaMeHTa
IpPEeAOCTaBICHUSI TOCYAAapCTBEHHOM YyCIyrH IO Ha3HA4YeHHI0 U  BBILIATE
rOCYHApCTBEHHBIX €AWHOBPEMEHHBIX IIOCOOMHA ¥ eXeMeCAYHBIX JIEHEKHBIX
KOMIIEHCAIMi TIpaXkJaHaM T[IpuM BO3HUKHOBEHHMM Y HHUX ITOCTBaKIMHAIBHBIX
OCJIOXKHEHUN»:

IyHKT 3 TMOCiI€ CJI0Ba «OpPraHHU3al[MOHHOW» JONMOJHUTH CJIOBAMH «H
KaJIpOBON». .

2. B AIMUHHCTpaTHBHOM perjlaMeHTe IPeNOCTaBJICHUS TOCYJapCTBEHHOM
YCJIyT'Hl 110 Ha3HA4YECHHIO U BBIIJIATE IOCYJapCTBEHHBIX €JMHOBPEMEHHBIX OCOOHi
U eXKEMECAYHBIX NEHEXHBIX KOMIIEHCAUA IPAXKaHaM IIpH BO3HUKHOBEHUH Y HUX
IOCTBAaKIIMHAJILHBIX OCIHOXKHEHUH, YTBEPXKISHHOM IpHKa30oM (IIPUIOKEHUE):

1) mynkt | JononHUTH ab3aleM BTOPHIM CIAEAYIOIIEro COAeP KaHMS:

«B3auMozencTBEE LEHTpa O MPENOCTABIEHUIO IOCYJAPCTBEHHBIX YCIYT C
roCyJapCTBEHHBIM ABTOHOMHBIM YUpEXKIAECHUEM PecrryGmuku Komu
«MHOroQpyHKIMOHANBHEIA  LEHTP INPEROCTaBICHUS  TOCYHAPCTBEHHBIX W
MyHHIMIAIBHEIX ycnyr Pecny6auky Komu» M MHBIME MHOTO(YHKIHOHAIBHBIMU
nenTpamu (nanee - M®II) o npenocraBneHNIO rocyIapCcTBeHHON yCIyru Ha 6aze
M®IL] onpenenseTcd COINAMIEHAEM, 3aKIIOYAEMBIM MexIy MHHHCTEPCTBOM
TPYZa, 3aHATOCTH ¥ coluanbHoi 3amuTel Peciy6muku Komu u M®I1.»;

2) NIYHKT 3 1IOcCie CJIOB «LEHTP MO IIPEeNOCTaBJICHHUIO TOCYAApCTBEHHBIX
yCIyD» JONOJHUTE ciaoBaMu «ui MOIy»;

3) nompaszgen  «TpeGoBaus K  TOpAAKY  HMHOOPMHUPOBAHHS O
IIpEeJOCTaBICHUM TOCy[apCTBeHHON ycmyrm» pasfena I «OOmue MOJIoXKEeHU»
U3JI0KUTH B CIEAYIOUIEeH pelakinu:

«TpeboBanus K nopsaKy UHGOPMUPOBAHUS O MPENOCTABIEHIH TOCYJAPCTBEHHOM
" ycmyrH



.
J

3.1. Ilopsnok noiy4deHHs HHQOpPMALMH JHULAMH, 3aHHTEPECOBAHHBLIMH B
MPEXOCTaBICHUN TOCYIapCTBEHHOHW YCIYrW, IO BONPOCaM IPEeNOCTaBICHHS
rOCyapCTBEHHOW YCIyI'M M YCIYr, KOTOpBIE SIBISIOTCS HEOOXOOUMBIMH M
00s13aTeNIbHBIMY JJIS IPEAOCTaBIECHUS TOCYAapCTBEHHOM YCIYTH, CBEACHMH 0 X0e
NpelOCTaBIIEHHs] YKa3aHHBIX YCIYT, B TOM YHCIE C HClois30oBaHHeM Iloprana
roCy{apCTBEHHBIX M MyHHIMHOANbHBIX yciyr (pyskumit) Pecnybmuku Komu u
Emunoro moprana TroCyHapCTBEHHBIX M MYHHIUNANBHBIX YCIYT (QYyHKIUI),
oduIMaIbHOTO . cafiTa opraHa HCIONHHUTENbHON ' BiacTH PecnyGnuku Kowmu,
IPEAOCTABIAIOUIEr0 FOCYJAPCTBEHHYIO YCIYTY.

3.2. HMHbopmanmio 1o BOIpocaM IPeROCTaBIEHHS TOCYAapCTBEHHOM
YCIIyTH, B TOM 4YUCIIE CBEAEHUS O XOJe IPeOCTaBIEHUS TOCYAapCTBEHHON YCIyTru
NHLa, 3aUHTEPECOBaHHBIE B IMPENOCTABIEHUH YCIYTM, MOTYT IOJYYHTh
HeIOCPECTBEHHO!

- B MuHuCTEpCTBE, B LIEHTPaX O IPEAOCTABICHUIO TOCYAAPCTBEHHBIX YCIIyT
0 MeCTy CBoero ImpoxuBaHus (perucrpanuu), MOPL[ no wmecty cBoero
NpOXKUBaHUs (perucTpaiuu);

- [10 CIIPaBOYHBIM TenedoHaMm;

- B cetd MuTepHeT (Ha odunuansHoM calite MUHHCTEPCTBa, LUEHTPOB IO
NPeJOCTABJIEHUIO TOCYLapPCTBEHHBIX YCIIYT);

- IIOCPEJICTBOM I'OCYJapCTBEHHON MH(MOPMALMOHHOM cucTeMbl PecnyOnuku
Komu «llopran roCymapcTBEHHBIX H MYHHIHMNAIBHBIX ycIyr (GQyHKIuiA)

Pecny6iuxkun  Komu» -  pgurkomiru, dezmepaneHOR  rocynapCTBEHHO
UHpOpMaLMOHHOH  cucTeMbl  «EOWHBIM  @mOpTall  TOCYAAPCTBEHHBIX . U
MyHUIMIANBHEIX yclyr (QyHKumi)» - gosuslugiru (manee — Ilopran

rOCYyJapCTBEHHBIX W MYHHULMIANBHBIX yciayr (QyHkumii) PecnyOmuxu Komu,
Enunblil mopTan rocyapCTBEHHBIX 1 MyHUIHMITANEHEIX YCIYyT (QYHKIMIA);

- HallpaBUB IHCBMEHHOE OOpallleHne Yepe3 OpraHu3alfio IOYTOBOM CBS3Y,
160 1O 3JeKTPOHHOH moYTe.

Jluna, 3aMHTepecoBaHHbIE B IPENOCTABICHUN YCIYTH, BIIpaBe MOJIYYUTh 110
TeneoHy MHGOPMAIMIO 10 BOIPOCaM MpeJOCTaBIeHHs TOCyJapCTBEHHOM yCIIyrH
B BEXJIMBOH (opMe, GBICTPO, YETKO U 110 CYLIECTBY IIOCTaBJICHHOTO Bompoca. [1pu
KOHCYJIbTUPOBAHHH 110 Tele(GoHy AODKHOCTHOE U0 MUHKUCTEPCTRA, CIIELUATIACT
IIEHTpPA 110 NMPEJOCTABIEHUIO FOCYAapPCTBEHHBIX YCIIyTr Ha3bIBAET CBOIO (haMHMIIMIO,
¥Ms, OTYeCTBO, JOJDKHOCTB, a TaKKe HaHMEHOBAaHHE CTPYKTYpPHOIO
MOApasfelieHus, B KOTOpoe oOpaTHioch JIMIO, 3aHHTEPECOBAHHOE B
MPEROCTAaBICHUH TOCyaapcTBeHHOM ycmyrd. MudopMmupoBanue no Bompocam
IPEeNOCTaB/IEH s FOCYJAPCTBEHHON YCIYTH MO TeNe(OHy He AOJDKHO IPEBBIMIATH
15 MUHYT.

IIpu oOpaimieHud IHll, 3aMHTEPECOBAHHBIX B IPEIOCTABIEHUM YCIYTH,
IOCPEICTBOM JIIEKTPOHHOM IIOYTH! OTBETH! HAIIPABIIAIOTCA B (OPME 3JIEKTPOHHOTO
JNOKYMEHTa IIO0 aJpecy 3JEeKTPOHHOH IOYTHI, YyKa3aHHOMY B OOpallieHUH, MIH B
UCHMEHHOR (opMe IO IOYTOBOMY ajpecy, yKazaHHOMY B oOpaiienun (ecim
OTBET B COOTBETCTBHM C OOpallleHHeM JOJDKeH OBITh HanpaBlieH B NHUCHMEHHOM
(popMe yepe3 OpraHu3amo NOYTOBOM CBA3M).
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3.3. Uadopmanus no Bonpocam IpeIoCTaBIEHUs YCIyT, KOTOPEIE SABJISIOTCS
'HEOOXONMMBIMH M 00S3aTebHBIMUA JJI1 IPENOCTaBJICHHS TOCYAapPCTBEHHOMR
YCJIYTH, He IpeNoCTaBlseTcs, B CBSI3U C OTCYTCTBHEM YCIYI, HEOOXOAUMEIX M
00s13aTeNbHBIX AJIs HPeIOCTABICHUS FOCY JapCTBEHHON yCIyTH .

3.4. Tlopsmox, ¢opMa, MecTo pa3MeleHuss U CIOoCOObl IIONy4YEHHUS
CIpaBOYHOM HHGOPMAIUK, B TOM YHCJIE Ha CTEHIaX B MeCTaX IpelOCTaBICHUS
rOCYIapCTBEHHON YCIYyTrM W YCIYr, KOTOpble SBJISIOTCS HEOOXOOMMBIMH U
00sA3aTeNbHBIMI I PEJIOCTaBIEHUS. - FOCYAApPCTBEHHOH YCIYyTH ¥ B
MHOT0GYHKIIMOHAIEHOM LIEHTpE.

Hudopmamnuss 0 MOpsAAKe NPeHOCTaBlICHUS TOCYNAapCTBEHHON YCIyru, a
TaKe rpaduk npuema rpaxaas 1jis KOHCYIbTalMi IO BOIPOCaM NpeAOCTaBIeHH
roCyIapCTBEHHOW  YCIIyIHM  pa3MelleHbl Ha  HHPOPMAallMOHHOM  CTEHE
MuHrCcTepcTBa, ILIEHTPOB 110 IIPEJOCTABJICHUIO TIOCYZApCTBEHHBIX YCIYr, B
nHQOpPMAallMOHHBIX  MaTepuanax (Opomopax, Oykierax), Ha lloptamne
rOCYJApCTBEHHBIX M MYHUUUOANbHBIX ycinyr (dynxuuit) Pecnybmuxu Kowmw,
ExuHoM ToOpTajie ToCyHapCTBEHHBIX M MYHMIMNAIBHBIX yCIyr (QyHKuuit), Ha
obunmanreHOM  caiite  MuHucTepcTBa, LEHTPOB IO  NPENOCTaBIEHUIO
TOCYIapCTBEHHBIX YCIYT.

Ha odumuansHoM caiite MuHHCcTEpcTBa, LEHTPOB IO IIPEAOCTABIICHHUIO
rOCyapcTBEHHBIX YCIyr, Ha EjauHOM T1iopTajne TroOCyJapCTBEHHBIX U
MyHUIUIANGHBIX — ycnyr  (¢ynxuumii), Iloprane  rocylapCTBEHHBIX = U
MYHUIMOATbHEIX yernyr (¢byHkuumit) Pecnmybmuxm Komu, B denepanbHoi
rocygapcTBeHHOH — MHQopMmauunoHHol  cucreMe — «®enepanbHBIE  peectp
rOCYJapCTBEHHBIX U MYHUIUIAIBHBIX yCIyT (QYHKIM)» pazMelieHa cleayoas
HHpOpMaLKs:

- TEKCThl 3aKOHOJATEIBHBIX M WHBIX HOPMATHUBHBIX IPAaBOBBIX aKTOB,
cofiepKaliuX HOPMBI, PerjJaMeHTUPYIOIIME IPENOCTaBleHUE TOCYNapCTBEHHOM
YCIIYTH; '

- HaCTOALIMH AIMUHUACTPATUBHBIN PErIaMeHT;

- cClipaBOYHas HHPOpMaIUs:

MECTO HaxoJeHus U rpadpuky paboTsl MUBHCTEpPCTBA €ro CTPYKTYPHBIX
TOJpa3/iefIeHlf, LEHTPOB MO IIPEJOCTaBICHUIO TIOCYHapCTBEHHBIX YCIyT H
TepPUTOPHAIBHEIX OPTraHOB, yYacTBYIOLUX B NPEIOCTABICHUH TOCYINapCTBEHHON
ycnyry, a Takxe MOL; v

CrpaBOYHBIE TENE(QOHBI CTPYKTYPHBIX IoApasjeneHnii MuHucrepcrsa,
IIECHTPOB IO IPENOCTaBICHUIO TOCYNAPCTBEHHBIX YCIYTr, YYacTBYIOIMUX B
NpENOCTaBICHUM TIOCYNAapCTBEHHOH YCIYIM, B TOM 4YHCIe HoMep TeledoHa-
aBTOMH(OPMATOPA;

aapeca opuIIHaIbHBIX cailToB MUHHICTEPCTBA, IIEHTPOB T10 MPEJOCTABIEHHIO
rOCyIapCTBEHHBIX YCIYI, Y4YacTBYIOIIUX B IPEJOCTABJICHUHU TOCYHApCTBEHHOM
ycoyrd, B HH(OPMALUUOHHO-TENEKOMMYHUKAnMOHHOH cetn  «MHTepHETY,
coiepxaIux HHQPopMaIuio o IpeJOCTaBIeHUN TOCYAapCTBEHHON YCIYTH U YCIVT,
KOTOpHIE SBIISIFOTCS. HEOOXOAWMMBIMU U O00S3aTENBHBIMU JJI NPEAOCTaBJICHHS
rOCyIapCTBEHHOHM YCIyrd, ajapeca HX OJEKTPOHHOH mHO4YTH, MHGOpMAaIUH IO
BOIIpOCaM IIPEJOCTABIEHUS YCIYT, KOTOpBIE SBIIIIOTCS HEOOXOAMMBIMM H



00si3aTelbHBIMU IS NpPEeNOCTaBNEeHMs  TOCYJapCcTBEHHOM — yCIIyrH, He
NPEelOCTaBIISIETCA, B CBSI3U C OTCYTCTBHEM YCIYT, HeOOXOMUMBIX U 00SI3aTeNbHBIX
JUIs IPEIOCTaBICHUS FOCY IapCTBEHHON YCIIYIH ;

azapec carita MOI] (mfc.rkomi.ru);

afpeca EnnHOro moprana rocyIapCTBEHHBIX H MYyHUIMNAIBHBIX YCIYT
(dbynxumit), Iloprana rocyiapcTBEHHBIX W MYHMUHMNAIBHBIX yCIyr (byHKIHif)
Pecniy6muxu Komn.

Ha EpusomM mopraze rocynapCTBEHHBIX H MyHULMIAIBHBIX  YCIIYT -
(pynxumit) u (wnmm) wa IlopTane rocynapcTBEHHBIX M MyHHIMHATBHBIX YCIYT
(pynxunit) Pecriy6muxn Komu Taoke pasmeraercs ciieayromas HHGOpMaIus:

a) HCYEPNBIBAIOIIMK  IepeyeHb  JOKYMEHTOB, HEOOXOOUMBIX  JUIS
NPEAOCTAaBICHUS TOCYNapCTBEHHOH ycnyrd, TpeGoBaHHs K OQOPMIECHHIO
YKa3aHHbBIX JIOKYMEHTOB, a TaK)Ke IepedeHb JOKYMEHTOB, KOTOPHIE 3asBHUTENb
BIIpaBe NPEICTaBUTh IO COOCTBEHHON MHHUIMATHBE,

0) KpyT 3asBUTEIIEI;

B) CPOK IIPEOCTABIEHUS ['OCYJaPCTBEHHONA YCIYTH;

) pe3yNbTaThl TPEJOCTABIEHHs TIOCYIAapCTBEHHON YCIOyTH, IOPSIOK
NPEACTABICHUA ~ JOKYMEHTa, SBILIIOLIETOCS — pe3yJbTaTOM  IPENOCTaBIEHMs
roCyapCTBEHHOH YCIIyTH,

) pasMep ToCyAapCTBEHHON NOLUIMHBI, B3MMAeMOH 3a HpENOCTaBIEHHE
roCy1apCTBEHHOM YCIYTIH;

€) HMCYEpIBIBAIOIIMH IIepedeHb OCHOBAHUM Ui NPUOCTAHOBIICHWS MM
OTKa3a B IIPEOCTABIICHUH TOCY1apCTBEHHOM YCIyIH;

K) O TpaBe 3agBHTeNs Ha JocynebHoe (BHecyneGHOe) ofKaloBaHHE
fericTBud (Oe3MeNCTBUA) M pelleHMH, HPUHATHIX (OCYLIECTBIAEMEIX) B XOJIE
IIPEOCTaBICHUS FOCY JapCTBEHHOH YCIyTH;

3) ¢Gopmbl 3asBreHHH (yBeNOMIEHHH, COOOINEHWH), HCIONb3yeMble npu
IIPEAOCTaBIEHUH IOCYJaPCTBEHHOM YCITyTHA.

WHpopmanus Ha ExuHOM IOpTane rocyqapCcTBEHHBIX M MyHHITUIIATBHBIX
yenyr (qyuxuui) m (umu) Ha IlopTane rocymapcTBEHHBIX M MYHHLUNAIBHBIX
yenyr (bynkuui) Pecny6mmkm Komu o0 mOpsmKe M CpoKaxX INpelOCTaBieHHs
TOCYNapCTBEHHOH yCIyrM Ha OCHOBAaHMH CBEUEHMH, CONEpXalluxcs * B
denepanbHO rocymapcTBeHHOH HH(OpMalMOHHON cucteme «DenepasHbIL
peecTp  roCyJapCTBEHHBIX M MYHMUMIANBHBIX  ycuyr  (dyHkmmit)y,
IIPEOCTABIISIETCS 3asIBUTEIO OECIIATHO.

3.5. Hoctyn K mHdOpMaIMu 0 CPOKaX W MOPSLKE MpedoCTaBICHHS YCIIYTH
OCYIIECTBISCTCS O€3 BBINONHEHMA 3asABUTEIEM KaKUX-THOO TpeGOBaHWIl, B ToM
unclie Oe3 HCHOIb30BaHUs NPOTPAMMHOTO 00ECIIeYeH s, yCTaHOBKa KOTOPOro Ha
TEXHUYECKHE CpPEACTBA 3asBUTENs TpeOyeT 3aKMOYeHMs JHULEH3HOHHOTO MU
MHOTO COrJalleHWs C mpaBoolbiajaTeneM IIPOrpaMMHOIO  obecHedeHws,
OpeNyCMaTPUBAIOIIEr0 B3UMaHME IUIATHl, PETHCTPALMIO HJIM  aBTOPH3AIMIO
3aBUTEIIS MU MIPENOCTABIECHIE UM NePCOHANBHBIX JaHHBIX.),

4) TYHKT 5 JONOJHUTH ab3aleM BTOPBIM CIIEAYIOMIEro COAePIKAHHUSL:

«B mpepocraBnenuy rocynapctBeHHo# ycnyru ydactsyer M®I] B uactu
npyeMa AOKYMCHTOB Y 3asBUTENs, 3allpOCOB B OpraHbl W OPraHM3alldH, B
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PacCIOPsHKEHUM KOTOPBIX HaXOAATCSA HOKYMEHTHI (CBEIEHN) U BbIIa4l pe3yJjibTara
(yBeIOMIIEHU ) IPEJOCTABIIEH S TOCYJaPCTBEHHOM YCIYTH 3asIBUTENIO.

5) pasgen Il «CtanmapT npenocTaBieHUs TOCYJapCTBEHHOM YCIIYTHy IIOCIe
noxpasaena «HauMeHoBaHMe opraHa UCIOJIHATENBHOM BiacTH PecnyOmuku Komu,
IPENOCTABIAIOIIEr0 TOCYNapCTBEHHYIO YCIYLy» JOIOJHUTH IIOApa3esioM
«Oprasel ¥ OpraHd3aliM, y4acTBYIOUIME B IPEJOCTaBIEHHH T'OCYNAapCTBEHHOM
yCIIyTH, oOpalieHMe B  KOTOpble HEOOXOOMMO I  [PEeAOCTaBIICHUS
rOCyapCTBEHHOM YCIyTH» CIIEAYIOIIEro COAEPIKAHMUS:

«OpraHbl 1 Oprasu3aliy, y4acTBYIOIINE B IPEJOCTABICHUH TOCYIAPCTBEHHOM
yCIyTH, oOpallieHre B KOTOphie He0OX0qUMO IS IPEeIOCTaBICHUS
rOCy1apCTBEHHOU YCIYTH

6.1. Opragpl U opraHu3zalyy, YYacTBYIOIIMEe B IPEIOCTaBJICHUM
roCyAapCTBEHHOHN yCIyTHd OTCYTCTBYIOT.

6.2. Ilpu 1penocTaBiIeHMHM TIOCYJApCTBEHHOW YCIYrH 3aIpeinaercs
TpeOOoBaTh OT 3asBUTENEH OCYIECTBICHUS EHCTBHHA, B TOM YHCIE COTJIaCOBAHMIA,
HEeOOXOAMMBIX AN IMOJIyYeHUS TOCYHapCTBEHHOM YCIYyrd M CBA3aHHBIX C
obpamieHreM B HHble TOCYJapCTBEHHbIE OpraHbl, OpPraHbl  MECTHOI'O
CaMOYIIpaBJI€HMs, OpraHM3alMd, 338 HCKIIOYEHHEM TONY4YeHHs  YCIyT,
BKJIIOYeHHBIX B IlepeueHs yciayr, KOTOpble SIBISIOTCS HEOOXOOUMBIMH U
00s3aTeNbHBIMHU [JIs1 IPEJOCTaBICHUS T'OCYJAapCTBEHHBIX YCIYT, YTBEPXKIECHHEIN
IIpaButensctBoM Pecybnuku Komu.»;

6) HyHKT 7 M3O0XUTH B CIEAYIOLIEH peakiuu:

«7. Pe3ynpTaToM IpeoCcTaBlIeHUs TOCY IapCTBEHHON YCIYTH SBJISETCS:

- HasHayeHue M BHIIUIATA EAUHOBPEMEHHOTO MOCOOMS U eXEeMECIYHOM
JCHE)KHOM  KOMICHCAlMM M HallpaBICHHE 3aiBUTENI0O YBEAOMJIEHHS O
IPENOCTaBIICHUM TOCYAApCTBEHHOM YCIYrd, COTJIAaCHO IpuiiokeHdro Ne 10 k
HacTosIeMy AJIMMHUCTPATUBHOMY PETIaMEHTY;

- OTKa3 B HAasHAaYeHWM M BHIUIATE €JUHOBPEMEHHOIO IIOCOOHMSA U
eKEMECAYHOHN JEHEKHOM KOMIICHCALlMU U HaIpaBiIEHUE 3asBUTENIIO YBEIOMJICHHUS
00 OTKase B IPEJOCTaBICHUU IOCYAAPCTBEHHON YCIIYTH, COTIACHO MPHIIOKEHHUIO
Ne 11 x HacTosAmEMY AJIMUHUCTPAaTUBHOMY PErjlaMeHTy.»;

7) B nogpaszene «Cpok MpefocTaBIeHUs TOCYAapCTBEHHOM YCIyrd, B TOM
YhCclle ¢ y4EeTOM HEeOOXOAMMOCTH OOpallleHus B OpraHM3alli¥, YYacTBYIOIIME B
IPENOCTABICHHH  TOCYNAapCTBEHHOW  YCIYFHM, CpPOK  IPHOCTAHOBIICHUS
IPEeIOCTaBIEHUsI TOCYJAapCTBEHHONW YCIOYTM B Clydae, €ClIH BO3MOXXHOCTH
IPHOCTAHOBJICHUS MPEXYCMOTPEHA 3aKOHONaTeNbCTBOM Poccuiickoit @eneparmy»
pasnena Il «CrapaapT npeocTaBleHUs TOCYIapCTBEHHON YCIIyImy:

a) HaUMEHOBaHNE U3JIOXKUTh B CIEAYIOMEH peqaKUm:

«CpoK mpefocTaBieHus rocyAapCTBEHHON YCIYTH, B TOM YHCIE C YYETOM
HeoOX0oaUMOCTH OOpalleHys B OpraHM3allMy, YYacTBYIOIIHE B IIPENOCTaBIEHHH
rOCyIapCTBEHHOHM  YCIOyrd, CpPOK  IIPHUOCTAHOBJIEHHS  MNPEJOCTaBICHUS
TOCYJapCTBEHHOM YCIyrM B Cllydae, €CIOd BO3MOXHOCTh HPHOCTAHOBJIEHHUS
NpenycCMOTpeHa (efepaNbHbIMA 3aKOHAMH, NPUHUMAEMBIMH B COOTBETCTBHM C
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HAMY HHBIMH HODMATHBHBIMH IIPaBOBBIMH aKTaMH Poccuiickoi Peneparnun,
3aKOHaM¥ W WHBIMH HOPMATHBHBLIMY IIPaBOBBIMU akTaMu Pecny6muku KoMuy;

0) JONOTHUTH IYHKTOM 9.1 clieytoniero cogepKanms:

«9.1. Cpox npHOCTaHOBIEHUS NPEOCTABICHUS YCIYTH 3aKOHOAATEIHCTBOM
Poccuiickoit Denepanyuy, NPUHAMAaeMbIMH B COOTBETCTBUH C HUMH HHBIMH
HOPMAaTUBHBIMH IIPaBOBLIMH akTaMu Poccuiickoit @enepanviu, 3aKOHAMU M MHBIMU
HOpMAaTHBHBIMHU NIpaBOBbIMM akTaMu Pecnybnuku Komu He npemycMmoTrpen.»;

8) moxpasnen «IlepeyeHh HOPMATHBHBIX IIPABOBBIX AKTOB, PEryJIMPYIOLIHX
OTHOIICHMS, BO3HHUKAIOIIHE B CBA3M C IPeOCTaBICHHEM TOCYAapCTBEHHOM
yeayruy paspena II «CtangapTt npefocTaBlIeHNs FOCYAapCTBEHHON YCIIyTH», €ro
HaUMEHOBAHME, U3I0KUThH B CIEAYIOUIEH pelaKkIuu:

«HopMaTHBHLIe IIPABOBEIE aKThl, PEryJIMpYIOLIUe IpeIoCTaBIeHYEe
rOCyAapCTBEHHON YCIyTH

10. IlepeyeHr HOPMATHBHBIX MPABOBBIX AKTOB,  PEryJIAPYIOMIMX
IPEeNOCTaBIeHHe TOCYAapCTBEHHON YCIyId, pa3MelleH Ha OQHIMAIbLHOM caiiTe
Munucrepctsa (social_rk@soc.rkomi.ru), Ha Emunom nopraie rocymapcTBeHHbIX
M MYHHIUNANbHBEIX ycuyr (pyHkumi), Ha Ilopraie rocyaapcTBeHHBIX W
MYHUIMIATBHEIX  yenyr (ynkuumit) PecmyGimmxu Komu, B rocymapcTBeHHOIM
uHopmanronnoii cucreMe PecmyOmmxn Komu «Peectp rocymapcTBeHHBIX u
MYHULMITAIBHEIX yeIyT (byHkiuit) Pecyomuxu Komum».»;

9) abzan nepeelf mymkTa 1l moOchTe CIOB «IO0 MECTy >KHTENBCTBA»
JOIOJHUTE ciioBaMu «uiit M®ILy;

10) B mynkTe 12:

a) MOANYHKT 1 mocHe ClIoBa «IMYHO» JIONONHHTH CIOBaMH «(B LEHTp IO
IPEOCTABIEHHIO TOCY1apCTBEHHBIX yCiuyr uiu MOI)»;

6) mOANYHKT 2 IMOCIE CII0BA «OTHPABIEHHSD NOIONHUTH CIOBaMHU «(B HEHTP
II0 IIPEAOCTABIIEHUIO FOCYAAPCTBEHHBIX YCIIYT )»;

11)monpasnen «Ykasanue Ha 3ampeT TpeGOBaTh OT 3asBUTENA» pasgena Il
«CrapapT NpenoCTaBlIeHMs TOCYJAapCTBEHHOH YCIyrd», e€ro HaMMeHOBaHWE,
U3JI0KUTH B CIEAYIOLIEH pefaKIuu:

«YKa3aHue Ha 3anpeT TpeOoBaHu# U AeHCTBHH B OTHOLIECHUH 3agBUTENS

19. 3anpemaercs:

1) TpebGoBath OT 3ajdBUTENA NPENOCTABIECHHS AOKYMEHTOB H MH(pOpMaIuM
HJIH OCYILIECTBIICHNS JENCTBUM, NPENOCTaBIeHNE MIIH OCYIIECTBIEHHE KOTOPHIX He
NPEAYCMOTPEHO  HOPMATHBHBIMM  TPABOBBIMH  aKTaMH, peryIHPYIOIUMU
OTHOIICHHUS, BO3HHMKAIOIIME B CBA3M C IIPENOCTaBIEHHEM TOCYIAPCTBEHHOMU
YCIIyTH;

2) Tpe6oBaTh OT 3asABUTENS IPELOCTABICHUS JOKYMEHTOB M HH(OPMAIHH, B
TOM 4HCJIe IOATBEPXKJAIOUIMX BHECEHHE 3asBHUTENIEM IUIATHI 3a IpeJOCTaBIICHUE
rOCYA2PCTBEHHBIX YCIIYT, KOTOPLIE B COOTBETCTBUH C HOPMATHBHBIMU MPABOBBIMU
aktamu  Poccuiickoii  Qefepanyy, HOPMATHBHBEIMH  [PABOBBIMH  aKTaMH



PecnyOonmuku Komu, MyHUIUDANbHBIMM HpPaBOBBIMH aKTaMH HaxoOMsITCAd B
pacnopsDKeHHMM  OpraHOB — HCHOJNHMTENBHOM  Bnacth  Pecny6mmxkm  Kowmw,
IIPEIOCTaBISIIOINX MOCYyIapCTBEHHYIO YCIYTy, UHBIX I'OCYIapCTBEHHBIX OPraHOB,
OpraHoB  MECTHOIO0  CaMOyIlpaBlieHHs U (WIH)  TOABEJOMCTBEHHBIX
roCyJapCTBEHHBIM OpraHaM M OpraHaM MECTHOI'O CaMOYIIpaBJICHUS OpIraHU3alui,
y4acTBYIOUIMX B IPEIOCTaBICHUH IOCYAapCTBEHHBIX YCIYI, 338 HCKIIOYEHHEM
JIOKYMEHTOB, YKa3aHHBIX B 4acTd 6 ctatbu 7 MDepepanbHOro 3aKOHa OT 27 HIONA
<2010 r. Ne 210-®3 «OO6 opranu3anuyl MPeNOCTaBICHHUS I'OCYJApCTBEHHBIX H
MYHHIUIIAIBHBIX YCIIyT»;

3) OTKa3pIBaTh B IpHEME 3asBIEHMS M MHBIX JOKYMEHTOB, HEOOXOIMUMBIX
IUISL TIPEOCTAaBJIEHHs TOCYNapCTBEHHOM YCIIyTHM, B cllydae, €ClH 3asiBIeHHe H
JOKYMEHTHI, HeoOXonuMmble Jisi MpeAOCTaBICHHUS TIOCYNapCTBEHHOM YCIYTH,
IIOJIaHBI B COOTBETCTBUU C MHQOpMAIMed 0 cpokax U MOpPSAKE NpefoCTaBICHHSI
rOCyHapCTBEHHOH  ycnyru,  onybinukoBaHHoi  Ha  EpxuHoMm ropraie
rOCYyIapCTBEHHBIX M MYHULIMOANBHBIX yciuyr (pymkuouit) u (wmum) Ha I[loptane
roCyapCTBEHHBIX H MyHUIIUIIANBHBIX yCuyT (¢yHknuii) PecyOmuku Komu;

4) oTKa3bIBaTh B MPENOCTABICHIHN TOCYAapCTBEHHOM YCIyTH B CIIydae, eciu
3asiBJIEHHE ¥ JIOKYMEHTbI, HeOOXOAUMEBIE IJIsl IIPeAOCTaBIICHUs] TOCYapCTBEHHON
yCIyI'H, TOJaHBl B COOTBETCTBHM C WHopManuell O CpoKax U TOpAIKe
IIpeIOCTaBICHH TOCYapCTBEHHON yCcIyry, onybinkoBaHHON Ha EnHOM nopraie
TOCYJapCTBEHHBIX W MYHULHUMNANbHBIX ycnyr (¢yHknuit) m (umi) Ha Iloprane
rOCYJIapCTBEHHBIX ¥ MyHULIMNIATBHBIX yeuyT (¢ynximii) Peciybnuxu Kowmuy;

5) TpebGoBaTh OT 3asBUTENS COBEPIICHUS UHBIX MACUCTBHH, Kpome
NpOXOXKJIEHUsT uIeHTUQUKaIMM ¢ ayTeHTH(HKAUUd B COOTBETCTBUH C
HOpPMAaTUBHBIMU IIpaBOBBIMH axkTaMu Poccuiickoin @enepallny, yKa3aHUs LeIH
mpueMa, a TakKe MpeJoCTaBlIeHUs CBeACHUM, HeoOXOAUMBIX IUIsi pacueTa
JUTATEIBHOCTH BPEMEHHOT'O HHTEpBalla, KOTOPhIA HE00X0AUMO 3a0pOHUPOBATE IS
npueMa.

6) TpeGoBaTh OT 3asgBUTENS NpPEeACTaBIEHUS AOKYMEHTOB U HH(OpMAalWH,
OTCYTCTBME€ M (WIHM) HEOOCTOBEPHOCTb KOTOPBIX HE YKa3hIBAIUCh IIpH
IIEpBOHAYAILHOM OTKa3ze B I[pUeMe JOKYMEHTOB, HEOOXOAUMBIX i
NpEeNOCTaBIEHNs  TOCYapCTBEHHOH  yciuyrd, JmbO0 B  IPeJOCTaBJICHHH
roCyIapCTBEHHOHN yCIyTH, 32 UCKIIIOUEHUEM CIIEIYIOIIUX CIIyJaeB:

U3MeHEeHWe TpeOOBaHWIA HOPMATHBHBIX TPAaBOBBIX AaKTOB, KacCaIOIIMXCS
IpeOCTaBIeHUs! TIOCYHAapCTBEHHOHW YCIyrd, Ioclie IIE€pBOHAYaIBHOM Homadu
3asBJIEHUA O IIPEAOCTaBIEHUH I'OCYIapCTBEHHOMN yCIyIH;

HaJl4ye OMKUOOK B 3asBIECHUH O IIPEJOCTABICHUM FOCYJapCTBEHHOH YCIIyTrH
U JOKYMEHTaXx, NOAAHHBIX 3asABUTEJIEM IIOCIIE IEPBOHAYANIBHOIO OTKAa3a B IpUeMe
IOKYMEHTOB, HEOOXOUMBIX AJIS IPeJOCTaBIeHUs FOCYAapCTBEHHO! YCIyTH, JINOO
B TpENOCTaBIIEHUM TOCYZAapCTBEHHON YCIyrH M HE BKIIOYEHHBIX B
IpeICTaBIICHHbIN paHee KOMIUIEKT JI0KyMEHTOB;

HUCTEeUeHHe CpoKa AeHcTBUS HOKYMEHTOB HIM H3MeHeHHe HHdopMaiuu
Ioclie NEepBOHAYAJBLHOTO OTKa3a B INpHeMe JOKYMEHTOB, HEOOXOMWUMBIX I
NpeIoCTaBIeHNsT TIOCYHapCIBEeHHOH  yciayrw, Jub60 B IPEIOCTaBJICHUU
rOCYJapCTBEHHO! yCIyIH;
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BBIABJIEHME JTOKYMEHTAJLHO NOATBEPXKIECHHOro ¢axra (IIpU3HAKOB)
OMOOYHOro MJIM NPOTUBONPABHOIO JeHCTBUS (Oe€34efiCTBUSA) HOJI>KHOCTHOIO
NHLla opraHa, NPEAOCTaBIISIOIIEr0 rOCyAapCTBEHHYIO YCIYTY, TOCYJapCTBEHHOro
CIly’KaIero, pabOTHHKa MHOTO(YHKIMOHAJBHOTO IEHTpa, NMPH MepBOHAYANILHOM
OTKaze B IIpUe€Me JOKYMEHTOB, HEOOXOOMMBIX Ui MPEJOCTABICHUS
roCyAapCTBEHHON yCIyTH, JIUOO B JIPEIOCTaBICHUU TOCYNApPCTBEHHOM YCIYIH, O
94eM B IMCBMEHHOM BHJE 3a NOANKCHIO PYKOBOJUTENS OpraHa, peIoCTaBIAIOIIEro
rOCYJJapCTBEHHYIO YCIYIy, PYKOBOAUTENIS MHOro(QyHKIHMOHAIBHOIO IIEHTpa. IpH. -
IEpBOHAYAILHOM OTKa3e B IpHEeMe JOKYMEHTOB, HEOOXOMUMBIX s
OpeloCTaBlIeHUs] TOCYyNapCTBEHHOM YCIYT'H, YBEIOMIISETCS 3asBUTENb, a TaKXKe
IOPUHOCSTCS U3BUHEHUS 32 IOCTaBJIeHHbIE HeyJ0OCTBA.»;

12) nraumenoBanue mnojpasnena «lcuepnbiBaroliuii TepedeHb OCHOBaHMUM
JUIA IIPUOCTAHOBJIEHHs WK OTKa3a B IIPENOCTAaBICHUHN IOCY/JapCTBEHHON YCIIyTi»
pasgena II «CranmapT mpenocTaBieHUs TOCYAapCTBEHHOUW YCIAYTH» H3JIOXKHUTL B
CleqyIolel pelaKiiuu: ‘

«HMcuepnbiBatomui nepeyeHb OCHOBAHUMN ISl TPUOCTAHOBIEHUS FITH OTKa3a
B IIPENOCTABJIICHAM TIOCYJapCTBEHHOU YCIYI'HM, YCTAHOBJIEHHBIX (PeliepallbHbIMU
3aKOHAMHM, INPUHUMAEMBIMM B COOTBETCTBHM C HMMH HHBIMH HOPMATHBHBIMH
IIpaBoBLIMM akTaMu Poccuiickoit Denepanyn, 3aK0OHaMi 1 UHBIMA HOPMATHBHBIMHI
npaBoBbIMU akTaMH PecriyOnuxu Kommy;

13) B myHKTe 23 cioBa «B LEHTP IO NPEAOCTABICHHIO TOCYIAPCTBEHHBIX
yCIIyD» HCKIIOYUTE; '

14) noxpasnen «llopanok, pasMep 1 OCHOBaHUS B3UMaHUS rOCYAapPCTBEHHOMN
IOUUIMHEI MM MHOM IUIaThl 3a IPEAOCTABIEHME TIOCYAapCTBEHHON YCIyrd B
cly4dasiX, IpeIyCMOTPEHHBIX (efcpalbHBIMI 3aKOHAMH, TPHUHUMAEMEBEIMHA B
COOTBETCTBHM ¢ HUMH MHBIMH HOPMaTHUBHBIMHU IIPaBOBBIMHU aKTamMHu Poccuiickoii
Depepanyu, HOPMATUBHBIMY NpaBOBEIMU akTamu Pecry6muxu Komu» paspena 11
«CraHapT IpeOCTaBIECHUs TOCYJAapCTBEHHON YCIYTH», €ro HauMEHOBaHUE
U3JI0XKUTE B CIEAYIOMEH pelaKkiuu:

«ITopsinok, pazMep U OCHOBaHMS B3UMaHMsI FOCYJapCTBEHHOM MONUIIMHEI MIIX MHOM
IUIATHI 3a IIPEIOCTABICHNE TOCYIaPCTBEHHOM YCIIYTH B CIIy4YasX,
IpeAyCMOTPEHHBIX (eieparbHBIMU 3aKOHAMH, IPHHAMAEMBIMHA B COOTBETCTBHH C
HYMH MHBIMH HOPMaTMBHBIMH IIPaBOBEIMHU akTaMu Poccuiickoit ®enepanumn,
HOpMaTUBHBIMH IIpaBOBBIMU akTaMu Pecny6muku Komu co ceelikoil Ha
TIOJIO)KEHHS HOPMATUBHBIX IIPABOBBIX aKTOB, B KOTOPHIX YCTAHOBJICH pasMep
rOCyIapCTBEHHOM MOIIIMHEI UM UHOM IJIaThI

24. I'ocynapcTBeHHasl yCIIyra npeaoCcTaBiseTcss OecIaTHo.

B3umaHue nnatel ¢ 3aSBUTENS B Clydae BHECEHHS M3MEHEHHUHM B BBIIAHHBIH
MO pe3yibTaraM MOpPEJOCTaBIEHMs TOCYJapCTBEHHOM YCIyrH  JOKYMEHT,
HalpaBJIeHHbIX Ha MCOpAaBJIE€HME OIMOOK, AOMYIIEHHBIX [0 BHHE IEHTpPA IO
IPENOCTAaBIEHUIO TOCYAAapCTBEHHBIX ycnyr (MuHucrepctBa) u  (wim) ero
JOJDKHOCTHOTO M, MHOTOQYHKIHOHAIBHOTO LeHTpa H (Wid) pabGoTHHKA
MHOTO(QYHKIIMOHAJIBHOTO IICHTPa He IPEIyCMOTPEHO.»;
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15)nynxr 28 nmocne cinoB «lleHTp Mo MpenoCTaBIEHUIO TOCYAAPCTBEHHBIX
yCIIyT» JONOJHUTE CI0BOM «ui M®LD»;

16) nyukt 30 mocliie ClOB «roCyIapCTBEHHBIX YCIYr» AOMOJHUTH CIIOBAMH
«m MOL»;

17)nysxT 31 mocie ClIOB «rocydapCTBEHHBIX YCIAYT» NOIMOJHUTE CIOBAMH
«ua MOLy;

18) nonpaznen «TpeboBaHus K MOMEUIEHUSIM, B KOTOPBIX MPENOCTaBIAETCS
rocyJapCTBEHHas yCIyra, K 3ajly 0)KMIaHUs, MECTaM [ 3aIll0THEHUS 3aiBJICHHS O
NPeNOCTaBIEHUN TOCYJapCTBEHHOW YyCIYrd, WH(OPMAIlHOHHBIM CTEHIaM C
o0pasnaMH UX 3allOJHEHHWs W TIepeyHeM JOKyMEHTOB, HEOOXOAMMEIX s
IpeIOCTaBICHUS] TOCYHApCTBEHHON YCIyrd, B TOM 4YHCIe K OOecrnedeHuro
JOCTYIIHOCTA /I MHBAIMAOB YKAa3aHHBIX OOBEKTOB B COOTBETCTBHH C
3aKoHOJaTeNbCcTBOM Poccuiickoit Penepaiui 0 COLUMaNBHON 3allUTe HHBAIUOBY
pasnena I «CraHmapT npemocTaBieHUs IOCYHapCTBEHHOW YCIYTH» JOIOJHMTE
nyHkToM 41.1 crenyromero coaepxaHus:

«41.1. TpeboBanus k mnomewmeHusM MO®I] onpenenenst IlpaBmnamu
OpTraHM3alMK JACSITeNbHOCTH MHOIOQYHKLIHMOHANBHEIX LEHTPOB IPEeNOCTaBJICHHUS
roCyJapCTBEHHBIX U MYHUUMIIAIBHBIX YCIYT, YTBEPXKIECHHBIMU ITOCTAHOBJICHHEM
[IpaButensctBa Poccuiickoit ®enepannu ot 22.12.2012 r. Ne 1376.»;

19) Tabnuiy myHKTa 42 U3JI0XUTH B CIEAYIOMEeH pefakiuu:

«

Iloxazarenu Emununa | HopmatuBHOe
M3MEpeHHUs | 3HaYeHNe I10Ka3aTes

Ilokazarenu AOCTYIIHOCTH

Pasmemenne  Ha  EnmHoM — moprane
rOCYapCTBEHHBIX U MYHUIMMIAIBHBIX YCIYT
(byskumii) = u (vm) IToprane
rOCyIapCTBEHHBIX ¥ MYHHUIHIIATBHBIX YCIyT
(pyukuuit) Pecnybmuxku Komu ungopmanuu
06 ycnyre, a Takxe pasMelleHre Ha EnquHoM
nopTaie rOCYyXapCTBEHHBIX %
MYHUIUIAIBHBIX ycayr (QyHKuuii) u (Unm) | fa/Her na
[oprane roCyJapCTBEHHBIX 17§
MYHUIUTIATBbHBIX yCIyr (pynKkun)
Pecny6muxu Komu GopM 3asBieHnd 1 HHBIX
IOKYMEHTOB, HEOOXOIUMBIX IJIS MOJIy4YeHHS
COOTBETCTBYIOLIEH yCIyru, u olOecleueHHe
IoCTynla K  HHM [UIS KOIHPOBAaHUA W
3alI0JIHEHHS B 3JIEKTPOHHOM BHJE

KomuuectBo B3aWMOJIECTBUM 3asBUTENA C
JOJDKHOCTHBIMHU JIMnaMu IIpu
IpEeEAOCTaBICHUU T OcyI[apCTBeHHOfI YCIYyTH 1’
HX NPpOAOIKHUTEINIBEHOCTD

1/30

Bo3MOXXHOCTh TONy4eHuss HHGOpMaluu o | Ja/HeT HET
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X0Jie NPeNOoCTaBIeHUsA T'OCYIapCTBEHHOM
yCIyrd, B TOM YHCJIE C HCIOJL30BaHUEM
“HGOPMalOHHO-KOMMYHHU KA OHHEBIX
TEXHOJIOTHH

Hanmuuue BO3MOXHOCTH HOJNYUCHHA

roCyAapcTBEHHOM ycnyru yepes M®I] na/Her na

Iloxaszatenu kauecTBa

YaeneHpII BeCc = PacCMOTPEHHBIX B
yCTaHOBJICHHBIN CPOK 3asBJICHUH Ha
IpenoCTaBlIEHHEe TOCYNapCTBEHHOM yciyru | % 100
B 00meM KOJNWYeCTBE 3asBiEHHM Ha
IPEOCTaBIEHNE TOCYJapCTBEHHON YCIYyTH

Yoenovnuvizi  gec paccmompeHtblx 8
YCMAHOBIeHH bl CpOK  3asaeneHuill Ha
npeodocmasnenue 20Cy0apCmeeHHol YCiy2u 6
obuem Kouyecmee 3a561eHUll Ha 100
npeodocmaenenue 20Cy0apCmeeHHou  Yeyau
yepez MDI]

VIenpHBIM BeC KOIUMYECTBA OOOCHOBAHHBIX
XKanob B 0o0IIeM KOJIMYECTBE 3asIBIICHUI
Ha IIpEOCTaBIEHNE TOCYAAPCTBEHHON
yCIyTHu

% 0

Yoenvuviu eec xonuuecmea obocunosanHwvix
acanob 8 obuem Konuuecmee  3QA6NCHUI
Ha  mpedocmasgneHue  20CYOAPCMEEHHOU
yenyau vepesz MDI]

»;

20) myHKT 43 U3I0XUTH B CIEAYIOMENH PEAAKIHN:

«43. Ha Iloprane rocynapCTBeHHBIX ¥ MyHHIMIIANBHBIX yCIyr (QyHKImiA)
Peciybmuxkn Komm wu (unum) EamHOM noprajle  rocyfapcTBEHHBIX - U
MYHULHIANBHBIX yeuyr (GyHKuui), Ha oduUnUansHOM caiite MuHHCTepcTBa B
HHQOPMALOHHO-TENIEKOMMYHUKAIMOHHOR ceTn «MHTepHeT», a Takke B M®I]
3ajBUTENIIO  NPEINOCTABIAETCH BO3MOXHOCTb TOJNY4YeHHS HHGOpMAWUd O
IIPEeIOCTaBIAEMOH rOCYAapCTBEHHOM yCIyre, KONUPOBAHUS U 3allONHEHUS GOPMEI
3asBJICHHS Ha IPEZOCTABIEHHUE FOCY JAPCTBEHHOH YCIYIH B JJIEKTPOHHOM BUJE.»;

21) myHKT 44 U3JTOXUTH B CEAYIONIEH PeNaKIHN:

«44. Ilpenocrasienue rocyaapcTBeHHoN yciayru B M®LI ocymecTsisercs
IO NPUHHUNY «OZHOTO OKHa», B COOTBETCTBHMM C KOTOPHIM MNpPeNOCTaBIICHHE
TOCYyJapCTBEHHOH YCIyrd OCYIIECTBIAETCS IIOCTAE OJHOKPATHOrO OOpaIleHus
3asBUTENS C COOTBETCTBYIOIINM 3asIBJICHUEM H JOKYMEHTAMH.

Bsanmoneiictsue M®LI ¢ LeHTPOM 110 IPEAOCTABIEHHIO TOCYIAPCTBEHHBIX
YCIYT OCYLIECTBIETCS O€3 y4acTHsl 3asBUTENS B COOTBETCTBUM ¢ HOPMATHBHEIMH
NpaBOBBIMM aKTaMH, NOPAAKOM U CpOKaMH, YCTAHOBIEHHBLIMM COIJALIEHUEM O
B3auMoaercTBUM Mexay M®L] 1 MuHucTepcTBOM.
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3asBieHHe O [PEJOCTABIGHMM TOCYJAapCTBEHHOM YCOyrd W (nnn)
JOKYMEHTBI, HEoOXOOUMBIE [ IpeNoCTaBIeHUs TIOCYJapCTBEHHOM yChyrw,
npeaocTaBisroTcs 3asBuTtesieM B MOL] nuyno nmubo yepes MULo, ABASIOLIEECS €r0
YIOJTHOMOYEHHBIM IIPEJCTaBUTENEM. »;

22) B nyHKTe 47:

a) MONNYHKT | IOCie CJ0Ba «JIMYHO» TONOJHUTH CIOBaMH «(B LIEHTpP IO
IIpeIOCTABJIEHHIO FOCYAAPCTBEHHEIX yeuyT wid MOL])»; :

0) MOANMYHKT 2 MOCJIE CIIOBAa «OTIPABIIEHU) JONOJHUTE CIOBaMU «(B IIEHTP
10 MIPEOCTABIIEHHUIO TOCYIapCTBEHHBIX YCIYT)»;

23) nyHKT 48 UCKIIOYUTE;

24) myHkT 49 mocie CI0B «TOCYAapCTBEHHBIX YCIYT,» AONOJHUTH CIOBOM
«M®PLL,»;

25)myHKT 51 mocne CIIOB «roCyAapCTBEHHBIX YCIYT,» NOIOJHUTH CIIOBOM
«MOPL,»;

26) IyHKT 52 mOCJe CIOB «TOCYJAapCTBEHHBIX YCIYT,» HOIOIHUTH CIIOBOM
«M®LL,»;

27) B nyHKTE 53:

a) B ab3ame IIepBOM IIOCJIE CJIOB «TOCYJapCTBEHHBIX YCIY» IOIMOIHUTH
cioBoMm «M®LI,»;

0) moAanmyHKT | mocie CIOB «TOCYAapCTBEHHBIX YCIYT,» AOMOIHUTH CIIOBOM
«MOIL,»; '

B) MOJITYHKT 2 U3JI0XKUTH B CIAEAYIOLIEH peqakuuu:

«2) BO3BpaIllaeT 3asBUTENIO B I€Hb NOJa4yl JJOKYMEHTOB, HEOOXOIUMBIX IJIs
MOMy4YeHUs TOCYNapCTBEHHOM YCIyrd, NOAIMHHUKMA JOKYMEHTOB. Brigaer
3asBUTENII0 PACIUCKY - yBEAOMIJICHHE (OTpBhIBHAs 4acTh 3asABJICHHA) IO Qopme
corynacHo npuiokeHuro Ne 3 x HacrosumeMy AIMUHUCTPATUBHOMY periaMeHTy C
ONUCBHIO TPEACTABICHHBIX MAOKYMEHTOB M YyKa3aHHEM [JaThl HX TNPUHATH,
NOATBEPXKAAIOIIYIO IPUHATHE JOKYMEHTOB;»;

28)nonpasmen «IIpuem, oOpaboTka U perucTpanysi AOKYMEHTOB ISt
NpeAoCTaBIeHUsl  rocyaapcrBeHHo  ycayrm»  pasgena III «Cocras,
IIOCIEeIOBAaTEIbHOCTh M CPOKM BBIIIOJHEHHA aJMUHHCTPATHBHBIX HpPOIEAYD,
TpeOOBaHUs K MOPAAKY UX BBIIOJHEHHS, B TOM YHCIIE OCOOEHHOCTU BBHIIIOJIHEHMS
aJIMUHHCTPAaTUBHEIX IPOLENYp B 3JEKTPOHHOH ¢opme, a TakkKe OCOOEHHOCTH
BBINONHEHUS aAMUHUCTPATUBHBIX NPOLIEAYpP B MHOIODYHKIUOHAIBHBIX LIEHTPaX)»
JOTIOJIHUTD IIYHKTOM 55.1 cnenyromero cogep>xanus:

«55.1. 3apeructprpoBaHHOE 3asBJIEHHE U JOKYMEHTHI, cOTpyaHuk M®I] B
CPOK He Io3jiHee cieayroumero pabodero QHSA CO JHS IOJNY4YEHHs JOKYMEHTOB OT
3asBUTENA OCYLIECTBIIET MX Mepefady B LEHTP MO HNPeJOCTaBIEHHIO
rOCyapCTBEHHBIX  YCIyr  crmocoboM, NpedyCMOTPEHHBIM  COTJIAIIEHHEM.
VKazaHHbIE JOKYMEHThl PpETHUCTPUPYIOTCS YIIOJHOMOYEHHBIM CIICLHAIMCTOM
IIeHTpa I10 HpPEJOCTABIIEHUIO TOCYHNAapCTBEHHBIX YCIyr B JeHb WX Ieperayd
(HampaBlieHus) B HEHTP 10 NPEAOCTABIECHUIO I'OCYAaPCTBEHHEIX YCIIYT.»;

29)nyHkT 56 moOcle CIOB «IPUHSTHS PpEIIeHUs» JOTOJHUTH CIO0BaMHU
«JlaHHOM aJIMUHUCTPATUBHOY NPOLENYPELY;

30) myHKT 58 U3NI0KUTH B CEAYIOUEH pelaKIu:
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«58. PesyinpraToM aJMHUHUCTPATABHOH TIpOLEAYPBl ABIAETCS IIPUEM,
00paboTKa W perucrpalis JOKYMEHTOB, HEOOXONMMBIX [UIS IPENOCTaBICHUS
rocyIapCTBEHHOM YCIYTH.»;

31)mynkT 58.1 mocie CIoB «rocyJapCTBEHHEIX YCIYr» JOMOJHATD CIIOBAMHU
«, um MOILy»; \

32)monppasnen «Ilpuem, o0paboTka W perucrpauMs JOKYMEHTOB JJIs
npenocTaBiienus — rocymapcrBeHHod — ycmyrw»  pasgena Il «Cocras,
[I0CJIENOBATENLHOCTS M  CPOKH = BBINOJHEHUS aJAMHUHUCTPAaTUBHBIX: IIPOLIEAYP,
TpeGOBaHus K MOPSIKY MX BHIIONHEHNs, B TOM YHCIE OCOOEHHOCTH BBIIOJHEHUS
a[MUHHMCTPATHBHBIX TMPOLEAYp B 3JIEKTPOHHOH (opMe, a TaxkKe OCOOEHHOCTU
BBIIIOJIHEHUS aJMHHUACTPATUBHBIX MPOLENYyp B MHOTOQYHKIMOHAIBHEIX LIEHTPaX»
IOTIOJNIHUTD ITYHKTOM 58.2 clieyroIero CoaepKanus:

«58.2. Huawle  pedicTtBus, HeoOXOAuUMBIE I  IPEAOCTABICHUS
rOCYJapCTBEHHOW YyCIyrH, B TOM 4YHMCIE CBA3aHHBIE C  IIPOBEPKOH
HNEMCTBUTENBHOCTH YCHWICHHOW KBanu(UUUPOBAHHOM 3JIEKTPOHHOM IMOMIUCH
3asIBUTENISA, MCIIOAB30BAHHONW TNpH oOpalleHu# 3a MOJy4YeHHWEM [OCYJapCTBEHHOH
YCIYTH OTCYTCTBYIOT.»;

33) B myukTe 60 cinoBa ««ConuanbHas 3aliTa») UCKIIOYHTh;

34) B myHKTe 66:

a) a63a1 BTOpOIA IIOCTIe CJIOB «yBeIOMJICHUE O IIpefoCTaBlIeHnH (00 oTKaze B
IpeOCTaBIeHNH) TOCYJapCTBEHHOW  yCIyrW»  JIONOJHHMTH  CIOBaMHM  «B
3aBHCHMOCTH OT crioco0a, YKa3aHHOI'O B 3asiBJIICHUU,Y;

0) JOMOJIHUTE ad3aleM TPEeTbUM CIEAYIOLIETO CONEPXKaHMs:

«B cnydae, ecnmu 3asBUTENb BbIOpan CHOCOO IMONYYEHHs YBEAOMICHHS O
npepocTapiennd (006 OTKase B HPENOCTaBIECHHH) TOCYAAPCTBEHHOM YCIYrH B
M®I], ueHTp 10O HPENOCTABIECHUIO TOCYJApCTBEHHBLIX YCIyr Iepepaer
(mampasnser) B MO®ILl yBemomienume o npenocTaBieHnd (o0 oTkasze B
NpEeNOCTAaBIICHHH) TOCYNApCTBEHHON YCIYIM B COOTBETCTBHHM C COIJIALICHHEM O
B3aumoeiicTeun Mexny MOL] u MuructepcTBoM, pernaMenToM pabotst MOIL.»;

35)nynkT 66.1 momne CIOB «IPUHATHS DELIEHUSA» JOIOJHUTH CIOBAMHU
«JaHHOM aJIMUHUCTPATUBHOM ITPOLIELYPEIN;

36) myHKT 67 U3T0XKUTH B CIEAYIOLIEH pelaKkLyu:

«67. MaxkcuManbHbI# CPOK BBINOJIHEHNS aAMUHUCTPATUBHON [IPOLIEIypHI:

- TI0 IPUHATHIO PEIeHus 0 IpeaocTaBieHuH (00 0TKa3e B IPeJOCTaBICHHH )
rOCyJapCTBEHHON yciayru coctaBisger 10 mgHedl co IHSA IpeNOCTaBIIEHHUS BCeX
JOKYMEHTOB, yKa3aHHbIX B IyHKTe 11 HacTosmero AJIMUHHCTPaTHBHOIO
perjiaMeHTa;

- [10 HaIlpaBJICHHUIO 3asIBUTENIO0 COOTBETCTBYIOIIETO yBEAOMIICHN (perneHus)
cocraBiigseT 5 pabouux OHS CO AHS IPHUHATHS COOTBETCTBYIOLIErO pelleHus (B
cliydae TIPUHSATHS pelleHus] 00 OTKase M3/IararoTcsi OCHOBAHUS, B COOTBETCTBHHU C
KOTOPBIMH OBLIO IIPUHSTO TaKOE PEHICHUE).»;

37)B myHxTe 68:

a) B NOANYHKTe | clOBa «3asBUTENI0 COOTBETCTBYIOLIETO YBEIOMIICHHUS
(pemieHus)» 3aMEHUTh CIOBAaMHU «YBELOMJICHUS 3afBHUTEII0 B 3aBHCHMOCTH OT
crnoco0a, yKa3aHHOTO B 3asIBIICHUNY;
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0) B NOANyHKTe 2 CI0Ba «yBEAOMIICHHE 3asBUTENS C yKa3aHUEM IIPHUUYMH»
3aMEHUTh CIIOBaMH «HaNpaBjeHUE YBEIOMJICHHS 3asBUTEIIO B 3aBHCHMOCTH OT
crioco0a, yKa3aHHOrO B 3asIBJICHUH C yKa3aHUEM IIPAYUH OTKa3ay;

38)nonmpazmen «lIpunsTHe pemeHus o mnpenocraBileHuu (06 oTKase B
IpeloCTaBleHHH) TOCYHapCTBEHHOW YCIYyrd W  HampaBlIieHWe  3asBHTENIO
COOTBETCTBYHOIIEro  yBemomieHus (pemenus)» pasgena Il «Cocras,
II0CIEe0BAaTeNbHOCTh M CPOKM BBINOJNHEHHS aJMUHUCTPATUBHBIX IPOLEAYD,
TpeOOBaHUs K MOPANKY UX BBINOJHEHUS, B TOM dHCJIe 0COOCHHOCTH BBIIONHEHHS
aIMUHUCTPATHUBHBIX TPOLEAYP B 3JEKTPOHHOH (opMe, a Takke OCOOEHHOCTH
BBHINIOJIHEHUS aIMUHUCTPATUBHBIX IIPOLENYP B MHOIOQYHKIIMOHANBHBIX LEHTPaX)»
JIOTIOJIHUTH TYHKTOM 68.2 cleayromero cogepxaHus:

«68.2. Wuple  pgeiicTBUsA, HeoOXoaumble  JUIsl  MPENOCTaBJIEHUS
TrOCYyJapCTBEHHOW yCIyTH, B TOM 4HCle CBA3aHHBIE C  IPOBEPKOM
JNENCTBUTENBLHOCTH YCHJICHHOW KBaIUGUIMPOBAaHHON SJIEKTPOHHOH IOAIIHCH
3asiBUTENS, UCHONIB30BAHHON IpHU OOpallleHUH 3a NOJyYeHHMEM oCyAapCTBEHHOM
YCIIYTH OTCYTCTBYIOT.»; '

39)nmyskr 70.1 Docne CJOB «IpPUHSATHS pPELIeHWs» IONONHUTH CIIOBAMU
«JaHHOHN aAMUHUCTPATUBHON IPOLEAYPEI»;

40) nonpaznen «DopMmupoBaHUe JIHYHOTO Jena 3asBUTeNs» pasgena 111
«CocraB, TOCIENOBATENbHOCTh M CpPOKM BBINOJIHEHUS aJMHUHUCTPATHUBHBIX
npoueayp, TpeOOBaHUs K MOPAAKY MX BBIIOJHEHHSA, B TOM 4YHCIE O0COOEHHOCTH
BBINOJIHEHUST aJAMUHUCTPAaTUBHBIX NpOIEAYp B JJEKTPOHHOH (opme, a Takxke

0COOEHHOCTH BBITIOJIHEHUA aJIMAHUCTPaTUBHBIX npouenyp B
MHOTO(QYHKIMOHAIBHBIX ILEHTpax» JONOJIHUTh MYHKTOM 72.2 CJeAyIolEero
COZEpPKaHUs:

«72.2. HUnrie JIEHCTBHS, HeoOXomuMble I NPEeNOCTaBICHUS
roCyJapCTBEHHOM YCIyrH, B TOM 4YHCJIE€ CBS3aHHBIE C  MPOBEpKOM
NEeUCTBUTENPHOCTH YCHJICHHOH KBalW(UIUPOBAaHHOW HJIEKTPOHHONW MOJIUCH
3asBUTENS, UCIONB30BAHHON NIpU 00pallleHUU 3a MOJNy4YeHHEeM TOoCyAapCTBEHHOMN
YCIIYTH OTCYTCTBYIOT.»;

41) B nynkre 74 cnoBa ««CouuanbHas 3aIiTa» ACKIIOYNTh;

42) B nynkre 75 cinopa ««CouuansHas 3aluTa»y UCKIIOYNTh,

43)nonpaznen «OpraHus3anus BBIIJIATHl €IHHOBPEMEHHOTO IIOCOOHS H
eXeMeCsTTHOU JIEHEeXXKHOM KOMIIEHCAIlHH) pazzaena I «Cocras,
IOCJIEAOBATENLHOCTS ¥ CPOKHM BBIIOJHEHWS aJMUHHCTPATUBHBIX IIPOLEAYP,
TpeOOBaHMS K MOPIAKY WX BBITOJIHEHHS, B TOM YHCJIE OCOOEHHOCTH BBIIIOJIHEHUS
aIMHUHUCTPAaTUBHBIX HPOLEAYP B JNEKTPOHHOH ¢opMe, a Takke OCOOEHHOCTH
BHITIOJIHEHHS aJIMUHUCTPATUBHEIX NPOLEAYP B MHOTOQYHKIIMOHANBHBIX LIEHTPAx»
JOMONHUTE ITYHKTOM 80.2 creqyromero coepxaus:

«80.2. Muple  peiicTBus, HeoOXoAWMEBIE IS  NPEROCTABIECHUS
rOCyJapCTBEHHOHM  yCIyrH, B TOM 4HCJIE€ CBS3aHHBIE C  IIPOBEPKOi
JEHACTBUTENIBHOCTH YCHJIEHHONH KBanu(pUIUPOBAHHOH SJIEKTPOHHOM IOANMCH
3asiBUTENs, MCIONB30BaHHOM Hpu oOpalleHuH 3a HOJIyYeHHEM TOCYyAapCTBEHHON
YCIYTY OTCYTCTBYIOT.»;

44) mynxT 81 gononHUThH ab3areM BTOPHIM CIIEAYIOMIEr0 COAEPIKAHMS:
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«Texymuii  KOHTPOJL 332  WCMONHEHMEM  TMOJIOKEHUH  HaCTOSLIEro
AJMHHUCTPATUBHOTO pErJaMeHTa W WHbIX HOPMATHBHBIX IPaBOBBIX aKTOB,
YCTaHABMBAIOIIMX TPeGOBAHMS K TNPENOCTABICHHUIO TOCYNapCTBEHHOH YCIyTH
paboTtaukamu M®LL, ocymectpiseT pykoBoautens MOLL»;

45)pasmen V  «JlocynebHblit (BHecyneOHBIA) MOpANOK 0OXKaNOBaHMUS
pelieHud ¥ JEeHCTBUH (be3mefcTBMS)  oOpraHa,  NpeAOCTaBIIAIOLIETO
rOCyapCTBEHHYIO YyCIyry, a TaKXe [OJDKHOCTHBIX JIML, TOCYNapCTBEHHBIX
CITY KALIUX», €r0 HAMMEHOBAHKE U3JI0XHTh B ClIeyIolIel pelaKLyii:

«V. JlocyneGHbli (BHecy1e0Hbli) NOPA0OK 002Ka10BaHNs PELIEHHH ¢
neiicTBuii (Ge3neiicTBUs) Oprana, NpexoCTaBAsSIOLIEro roCyAapcTBEHHY0
yCJayry, a TakxKe J0JKHOCTHBIX JINL, FOCYAAPCTBEHHBIX CJYKALINX,
MHOTOGYHKIMOHAILHOTO HEHTPA, pAGOTHHKOB MHOTOQYHKIHOHAALHOIO
LEeHTPa, 2 TAKsKe OPraHH3aLuii, NPeaycMOTpeHHbIX YacTbio 1.1 craTeu 16
®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-P3 «O6 opranusauuy
NpexoCcTaBJeHHsI TOCY1APCTBEHHBIX H MYHHLUHMNAJBLHBIX YCIYT», HIH UX
pabOTHHKOB

90. MurdopmMaLus o MopsiiKe NOJauH ¥ PACCMOTPEHUs XKaI00b! pasMeriaeTcs
Ha opHLIHATIEHOM calite MUHHCTEPCTBA B MH(QOPMaLIMOHHO-
TelneKoMMyHHUKanuoHHo# cetn «Murtepner», lloprase rocynapCTBEHHBIX K
MyHULMTANBHEX  yeuyr (bynkuuit) Pecny6nukm Komn u Enunom rmnoprane
rOCYJapCTBEHHBIX U MYyHHLMNANBHBIX yCuyr ((QyHKUu#), B rocylapCTBEHHOH
nadopmanronnoil cucteme Pecnybnuku Komu «PeecTp rocylapCTBEHHBIX K
MYHHULMIATLHEIX yeayT (bynkuuii) Pecrybnnku Komu.

Wudopmauus s 3asBUTE/Is O €ro npase NOAAThH XKaj100y HA pelueHUs U
neiictBus (Ge3aeiicTBME) OpraHa, NpeaoCTABJISIOLUIEr0 FOCYAaPCTBEHHY 10
yCJyry, ero J0J2KHOCTHOIO JIMLa 00 rpaIaHCKOro CJIyKallero,
MHOro(yHKUHOHAJILHOIO HEHTPA, ero paboTHHKA, a TAKKe OPraHH3alUMi,
yKa3aHHbIX B uactu 1.1 cratbu 16 ®eaepasbnoro 3akona or 27 uioas 2010 r.
Ne 210-D3 «O6 opranu3auuu npeaocTaBjieHUus rocy1apcTBEHHbIX U
MYHHIHNAJbHBIX YCJIY», WK UX pa0OTHMKOB NPpH NPEAOCTABJIEHHH
rocy1apcTBEHHOH yCJayru

91. 3asBUTENs HMMEET MpaBo Ha OOXalOBaHWE pELIEHUH, IeHCTBUH
(6e3neiicTBUsS) LEHTpa IO  NPENOCTABJEHHIO  TOCYNapCTBEHHBIX  YCIYT,
PEeNOCTABISIIOLIEr0 TOCYIapCTBEHHYIO YCAYTY, a TaKkXke ero JOJDKHOCTHBIX JIKL,
MHOTO(YHKLHOHANIBHOTO [EeHTpa, paboTHHKa MHOIOGYHKLUHOHAIBHOIO LEHTPa, a
TaxKke OpPraHU3allui, NMpeayCMOTpeHHBIX dacThio 1.1 crarteu 16 DenpepanpHoro
sakoHa otT 27.07.2010 Ne 210-®3 «OO6 opraHuszauuy MpenocTaBleHus
rOCYJapCTBEHHBIX U MYHHLMIAIBHBIX YCIyr», UM WX PabOTHMKOB, MPHUHATHIX
(OCYIIECTBIEHHBIX) B XO[€ MPEeNOCTaBlEHHs TOCYNapCTBEHHOH YClyrH, B
J0CYyIeOHOM TOPSIIKE.
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Opranusanuy, npegycMoTpeHHBle dactsio 1.1 craten 16 ®emepanssoro
sakoHa ot 27.07.2010 Ne 210-®@3 «OG6 oprauusamuu IIpeJOCTaBJICHHS
rOCYJapCTBEHHBIX U MyHHUUHUIIANBHLIX YCIyI», Ha Tepputopun Pecny6iuxa Komu
OTCYTCTBYIOT.

IIpeamer xano0bi

92. 3asBHuTens MOXET OOPAaTHTBCA C *Kanoboi Ha HapyleHMe MopsKa
NPEeIOCTaBJICHNsT TOCYIapCTBEHHON yCIyru (nanmee - >xamoba), B TOM YHCIE B -
CIIEQYIOMHUX CIydasax:

1) Hapyinenne cpoxa perucTpaliy 3asBJleHHUs 3asBUTENS O IPEOCTABICHUH
rOCYAapCTBEHHOH YyCIyrd, 3alpoca, yKasaHHOTo B crathe 15.1 ®enmepansHOro
sakoHa ot 27.07.2010 Ne 210-®3 «O6 opraHumsanum NpemOCTaBIEHUS
rOCYIapCTBEHHBIX ¥ MyHULMIIATBHBIX YCIyI»);

2) HapylIeHWE CpOKa IIPENOCTaBICHHs] TOCYNApPCTBEHHOM yciyri. B
yKa3aHHOM cCilydae JocyneOHoe (BHecyneOHOe) ofXaloBaHHE 3asBUTEIEM
pemeHui u nericrtBuit (6e3melcTBUA) MHOTOGYHKIMOHAIBLHOTO [IEHTpa, paboTHHKA
MHOTO(QYHKIMOHATBHOTO LEHTPa BO3MOXHO B Cllydae, ecid Ha M®LI, pemrenus u
AericTBus  (OesnedcTBHE) KOTOPOro OOXKAaNyIOTCsI, BO3NOXKEHA (GYHKUUS IO
IPEAOCTABICHHUIO COOTBETCTBYIOIIMX FOCYIapCTBEHHBIX YCIIYT B HOJHOM 00beMe B
NOpsJKe, ONpeNeNleHHOM 4acThio 1.3 cratem 16 @enepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHu3alyi NPeNOCTABIEHUS TOCYJAPCTBEHHBIX H
MYHULMITATIBHBIX YCIIYTY;

3) TpeboBamue y 3asBUTENS MOKYMEHTOB WM uHbOpPMAUHu 6O
OCYIIECTBNICHHUs NCUCTBUH, NPEACTaBIEHUE HIM OCYIIECTBICHHE KOTODHIX He
IpeyCMOTPEHO HOPMAaTHBHBIMU IPaBOBBIMH axTaMu Poccuiickoit ®exepanuy,
HOPMATHBHBIMH IIPaBOBBIMM akTaMH CyOBekToB Poccuiickoit ®eneparuy,
MyHULMIATBHBIMA [IPaBOBBIMA aKTaMM [N IPENOCTABIEHHs TOCYIApPCTBEHHOM
yCIIyTH;

4) 0TKa3 B ipueMe NOKYMEHTOB, IPEIOCTABICHHE KOTOPhIX MPELYCMOTPEHO
HOpDMATHBHBIMH  IpPaBOBBIMM  akTamu Poccuiickoii ®epmepauuu u  (umm)
Pecriy6imku Komu, 171 IpeiocTaBIeHNs TOCYIapCTBEHHOM YCIIYTH, Y 3asBHTEIA;

5) OTKa3 B NPENOCTAaBIEHWH TIOCYJApCTBEHHOM YCIYIM, €CiId OCHOBAHHUS
OTKa3a HE IPEAyCMOTpEHB (eNepalbHBIMU 3aKOHAMM M INPUHSATHIMH B
COOTBETCTBUM C HMMM HHBIMM HOPMAaTUBHBIMM IIPaBOBEIMH akTaMu Poccuiickoii
Oepepanny, 3aKOHAMH 1 MHBIMH HOPMATHBHBIMU [PAaBOBEIMU aKkTaMu PecryGnuku
Komu. B ykaszannoMm ciyuae pocyneOHoe (BHecynaeOHOe) 0OxaloBaHue
3agBUTENEM peIleHHH W JedictBuil  (Oe3neiicTus) MHOTO(QYHKIHOHATIBHOTO
IeHTpa, pabOTHHKA MHOrOQYHKIIMOHATBHOTO IEHTPa BO3MOXKHO B ClIydae, eclid Ha
M®LI, peurenus u aeiicTus (Oe3neiicTBHE) KOTOPOro 06GKANYIOTCS, BO3NOXKEHA
(GYHKUHSA 110 NPEOCTABIECHHIO COOTBETCTBYIOIUX TOCYHapCTBEHHBIX yCIyT B
II0JIHOM 00BEME B MOpSALKe, ONpeAeeHHOM YacThio 1.3 ctathu 16 DenepalbHOro
3akoHa oT 27.07.2010 Ne 210-®@3 «O6 opraHusauMe IpeNOCTABICHAS
TOCYAapCTBEHHBIX U MyHUIIUTIANBHEIX YCIIYT»;
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6) sarpeOoBaHWE y 3asABHTENs IPH HPENOCTABIEHHH TOCYIAPCTBEHHOMN
YCIYTH IUIaThi, HE MPeIyCMOTPEHHOM HOPMATHBHBIMU IIPaBOBEIMH aKTaMu
Poccuiickont @enepanuu u (unu) Pecybnuxu Komu;

7) 0TKa3 B MCNpaBICHAH JONYLIEHHBIX ONEYaTOK U OIMNOOK B BHINAHHEIX B
pesynbTare MpPEAOCTaBIE€HMS TOCYAApCTBEHHOH YCOYrM MJOKYMEHTax J6o
HapylleHHe YCTAaHOBJIEHHOTO CpOKa TaKuX MCHpaBleHuil. B ykazanHoMm cnyyae
nocynebHoe (BHecynebHOe) oOkajoBaHHe 3asBUTENEM peIleHUi W JefCTBH
(6bezneiicTBHs) . MHOrO(YHKIOHAJILHOIO IeHTpa, -  paboTHHKa
MHOTO(GYHKIMOHATBHOTO LIEHTPa BOSMOXKHO B Cilydae, eciu Ha M®L], peruenus u
meiictBus  (OesneiicTBHME) KOTOPOro OOXAIYIOTCHA, BO3NOXKEHA (YHKIHS IO
HPEAOCTaBICHUIO COOTBETCTBYIOMIMX IOCYAaPCTBEHHBIX YCIYT B IOJIHOM 00beMe B
HIOpsiIKe, OIpeldeleHHOM 4YacTelo 1.3 cratbm 16 DepepalbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHd3amyu MpefOCTAaBIEHUS T'OCYIApPCTBEHHBIX U
MYHHUIAIAIBHBIX YCIYT»;

8) HapylleHHe CpOKa HIIM IOpSAKa BBIIAYH JOKyMEHTOB HO pe3ylbTaTam
IIPELOCTaBIIEHHS TOCYJapCTBEHHON YCIyTH;

9) npuocTaHOBNEHME NPENOCTABICHHS TOCYAAPCTBEHHOM YCIIYTH, eciu
OCHOBaHHS NPHOCTAHOBIIEHHS HE IIPEAYCMOTPEHBI (QenepalbHbIMH 3aKOHAMH U
IPUHATBIMA B COOTBETCTBHM C HMMH MHBIMU HOPMaTUBHBIMH IIPABOBBIMH aKTaMH
Poccuiicko#t Penepannu, 3aKOHAMU U MHBIMH HOPMATHBHBIMH IIPaBOBBIMH aKTaMHU
Peciybnuku  Komm. B ykasamHoM ciywae nocyneGuoe (BHecyneGHOE)
oOxanoBaHWe  3aABMTENEM  pelleHMd  u  JeiictBuil  (GesmeifcTBHs)
MHOrOQYHKIMOHAIPHOTO HEHTPa, PabOTHHKA MHOrOQYHKIMOHATLHOTO IEHTpa
BO3MOXKHO B ciydae, eciu Ha MOII, pemenus n peiicteus (GezmelicTue)
KOTOpOro  oOXalyloTcs,  BO3NOXKEHa  (GYHKUMS 110  IIPEAOCTaBIICHMIO
COOTBETCTBYIOIIUX TOCY[NAapCTBEHHBIX YCIyr B IOJHOM O0BEME B IOpsIKE,
OlpeJieJIeHHOM 4acTeio 1.3 crateu 16 ®DenepanpHoro 3akona ot 27.07.2010 Ne
210-®3 «O06 opranu3auyiy Ipe0CTaBIEHUs TOCYAAPCTBEHHBIX U MYHHAITUTATbHBIX
YCIyT»; . o
10) TpeboBanme y 3asABUTENs IIPH MPELOCTABIEHHA TOCYHAPCTBEHHOM
YCIyrd JOKYMEHTOB MM MH(OpMalMH, OTCYTCTBHE M (WJIM) HEIOCTOBEPHOCTD
KOTOPBIX HE YKa3bIBaJIUCh P MEPBOHAYANLHOM OTKa3e B NPUEME NOKYMEHTOB,
HeOOXOAUMBIX JUIt IPEAOCTAaBIECHUS TIOCYJApCTBEHHOH YCIyrd, Jau6o B
NPENOCTABIEHMM  TOCYNApCTBEHHOM yCNyrH, 3a HCKIIOYEHHEM  CIIydaes,
IpeAyCMOTPEHHBIX MyHKTOM 4 4dact 1 cratbu 7 PenepaibHOro 3akoHa oT 27
utoiist 2010 r. Ne 210-®@3 «O6 opranusalliy NpefOCTaBIeHUs TOCYApCTBEHHbIX U
MYHHLMIAIBHEIX yCOyr». B ykasanHoM ciydae pocyne6GHoe (BHecymeGHOE)
obxanoBanue 3asBUTENIEM peleHui )5} JNEACTBUM (6e3neiicTBus)
MHOrOQYHKIMOHABHOTO LEHTPa, PabOTHHKA MHOTO(YHKIHOHAIBHOTO IEHTpa
BO3MOXHO B ciydae, ecmi Ha MOILI, pemenns u pelictBus (GesneiicTsue)
KOTOPOro  OOXalyroTCs,  BO3NOXKEHAa  (YHKUUA 1O  NPENOCTABICHUIO
COOTBETCTBYIOIIUX TFOCYJapCTBEHHBIX YCIyr B IONHOM o0BeMe B mOpsKe,
oIpeleNicHHOM 4acThro 1.3 crateu 16 denepanpuoro 3akosa ot 27 utons 2010 r.
Ne  210-P3 «O6 oprasusanum NPETOCTABIIEHUs] TOCYAapCTBEHHLIX U
MYHULIUTNANbHBIX YCIIYT.
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Oprans! nenonuuTenbHoi Baactu Pecny6inku Komu, opranusanuu,
YHO/THOMOY€eHHbIE HA PACCMOTPEHHE KAJT00bI JOJKHOCTHBIE JINNA,
Pa0OTHHKH, KOTOPLIM MOKeT ObITH HANIPABJIEHA 5Ka/1002

93. 3asBUTens MOXET OOpaTHTBCA C XkaloGoil B muchMeHHON dopMe Ha
OyMaXHOM HOCHTEJIe, B 3JNEKTPOHHOH (opMe B IEHTP IO MPENOCTABIECHUIO
rocylapCcTBeHHbIX — ycayr, M®Il 1mubo B  COOTBeTCTBYIOIAN  Oprax
rOCyapCTBEHHOHW BIACTU MNyONMYHO-NIPaBOBOrO 00Opa3oBaHUs, SBIIIOIMHCS
y4peauTeneM MHOrOQYHKIIMOHAIBHOTO [EHTPA;

Ilopsagok noxaum m paccMOTpEHHS KaN00bI

94. JKanoba MoxeT OBITh HallpaBJeHa Yepe3 OPraHUu3alio OYTOBOMH CBSI3M,
VIHYIO OpraHM3al{iO, OCYIIECTBIAIOIIYI0 HOCTaBKY KOPPECIOHIEHLIMH, depes
M®L], ¢ wucnons3zoBaHneM HHPOPMAIHOHHO-TENEKOMMYHUKAMOHHOH ceTH
«MrTepHer, Iloprana rocynapCTBEHHBIX M MYHMUHIANBHBIX yCuyr (byHKImii)
Peciy6nuxun Komm, Exunoro mopraja roCylapCTBEHHBIX ¥ MYyHHIIMIIANBHBIX
yenyr (pynknuit) (mo pexomenngyeMmoil ¢opme cornacHo npunoxeHuio Ne 7 K
HacToseMy AIMMHHCTPAaTHBHOMY PErJIaMeHTy), a TAK)Xe MOXeT OBITh NPHHATA
OpHY TUYHOM IpHeMe 3asBUTEJIS.

Ilpn mocrynnenuu xanober M®PI] obecreynBaeT ee nepepady B IEHTP IO
NPEROCTABJICHUIO TOCYJapCTBEHHBIX YCIYT B MOpSAKE M CPOKH, KOTOPEIE
YCTaHOBJICHBI COTIAIIEHHEM O B3aMMOAEHCTBUH MEXAY MHOTO(YHKIHOHAIBHBIM
HEeHTPOM M MHHHCTEPCTBOM, HO He TO3JHEE CIENYIOMEro pabouero QHS cO ITHA
IIOCTYILICHHS 5KaIO0B.

95. XKanoba nomxHa cogepKaTh:

1) HaMMeHOBaHHE LEHTpa IO MPENOCTABIEHHIO TOCYAAPCTBEHHBIX YCIYT,
ero JOJDKHOCTHOIO JIMIA, MHOTO(QYHKIHOHANBHOTO LEHTPa, €0 PYKOBOAUTENS U
(un) paboTHMKa, peleHns U AeHcTBUS (Ge3elicTBIE) KOTOPEIX 06KANYIOTCS,

2) bamunuro, MMs, OTYECTBO (IOCENHEE - IPH HAINYMH), CBEIEHHUS O MECTE
KUTEIbCTBA 3aABUTENS - (HU3UYECKOro JMIa Nu00 HAaWMEHOBAHHE, CBEACHUS O
MECTe HaXO0XXACHHUs 3asgBUTEIsI — IOPUAMYECKOrO JIMLA, a Takxke HoMep (HoMepa)
KOHTaKTHOTO TenepoHa, anpec (afpeca) SNEKTPOHHOM IIOYTH (IIPM HATMYHH) U
TIOYTOBBIHA aJIpec, MO0 KOTOPLIM JOJDKEH OBITh HallpaBJIEH OTBET 3aABUTENIO;

3) cBenenus 06 oOxanyeMblX pemreHMsAX H Jedictusax (GesnelicTBum)
IIEHTpa 0 NPEeIOCTaBICHUIO FOCYAapCTBEHHEIX YCIYT, €ro JOKHOCTHOTO JIHIA,
MHOTO(GYHKIMOHAIBHOTO LEHTPa, PaGOTHHKA MHOTO(YHKUMOHATILHOTO HEeHTPa;

4) n0oBO/IBI, HA OCHOBAHMU KOTOPHIX 3asiBUTEIb HE COTNAceH C PElIeHHEM U
neficTeueM (Oe3neficTBHEM) IEHTPA IO IPENOCTABIICHHIO FOCY 1apCTBEHHBIX YCIIYT,
€ro  JIODKHOCTHOrO  JIMIa, MHOTOGYHKIMOHAIBHOTO II€HTpa, paboTHHKa
MHOTO(QYHKIIMOHAJIBHOTO IEHTPA.

3asBuTeneM MOTYT OBITh HPENCTABIEHBl OPHTHHANLI NOKYMEHTOB (IIpH
HaJIMY¥HK ), TTOATBEPXKJAOIIKE TOBOIEI 3aBUTEN, IMOO UX KOIUH.
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96. B ciyyae nojmauu xajo0bl depe3 MpeAcTaBUTENs 3aABUTENA K kajobe
IpUJIaracTcsd JOKYMEHT, IIOATBEPXKIAOINNY IOJHOMOYMS MpEeACTaBUTENS Ha
OCylIecTBIeHe NeUCTBUN OT KUMEHH 3asSBUTEIIS.

B  xadecTBe  OOKyMeHTa, TOATBEPXKIAIOUIETO  IOJHOMOYMS  Ha
OCyILIeCTBIEHUE AEHCTBUM OT UMEHU 3asBUTENS, IPEACTABIISIETCS:

a) odopmiieHHas B COOTBETCTBHHM C 3aKOHOJATEILCTBOM Poccuiickoit
Qenepanny JOBEPEHHOCTH (7151 GU3NYECKUX JIUIT );

0) odopMieHHas B COOTBETCTBUH C 3aKOHOJATENLCTBOM Poccuiickoii
Qenepauuy  JOBEPEHHOCTh, MOANMCAaHHAS PYKOBOIUTENIEM 3adBUTENS MM
YIIOJTHOMOYEHHBIM 3THM PYKOBOJIUTENEM JIUIOM (U1 FOPHIUYECKUX JIHILY);

B) KONMA pEUIeHNs O HasHAYeHUH MK 00 m30paHum OO KOMUS MPUKa3a O
Ha3Ha4YeHuM (PU3HYECKOro JNUIA Ha JODKHOCTh, B COOTBETCTBUH C KOTOPBIM TaKOe
¢u3znyeckoe IO oOJazaeT MpaBOM JeHCTBOBAaTb OT MMEHM 3agBMTeNs Oe3
JIOBEPEHHOCTH.

97. 3agBuTens MMeeT IpaBo Ha NOJNy4eHHEe HHOOPMAIMHd M JOKYMEHTOB,
HeOOXOAMMBIX 1)1t 000CHOBAHUSI U PACCMOTPEHHUS KOOI,

98. IlocTynuBiias B LEHTP IO IPENOCTaBICHUIO TOCYNApCTBEHHBIX YCIIyT
Kanoba perucrpupyercs B JKypHane ydera xano6 Ha pelneHHS H AeHCTBUS
(6e3meiicTBhe) LEeHTpa MO NPEAOCTABICHUIO TOCYIapCTBEHHBIX YCIYI, €ro
JOJDKHOCTHBIX JIMI (nanee - XXypHai) B TedeHre omHOro pabodero OHS co JHA ee
IIOCTYIJIEHMS C IPUCBOEHHNEM €l perucTpaliOHHOTO HOMEPA.

99. 3asBUTENIO BBIIAETCS paCcIUCKa B MOJYYEHHH OT HEro jKajloOBl M MHBIX
IpeACTaBIEHHBIX JOKYMEHTOB B NMUCbMEHHOH QopMe Ha OGyMaKHOM HOCHUTENE ¢
yKa3aHHeM pEernCTPallMOHHOrO HOMEpa ajloObl, JaThl M BPEMEHU ee IpHeMa,
IepevHs MPEICTABICHHBIX JOKYMEHTOB HEIOCPEACTBEHHO IPU JHUYHOM IpHeMe
3asIBUTEIIS.

B cnydae nogaun xxano6st B ML (Ha Hero uim ero paboTHHUKA) 3aABUTEINIO
BBIIAETCSA PACIMCKA B IIOJyYEHHH KaT00bl M MHBIX IPEACTaBIECHHBIX TOKYMEHTOB
B IMCBMEHHOH (opMe Ha OyMaKHOM HOCHTENE C yKa3aHHEM DPErdCTPaliMOHHOIO
HOMepa >KaloObl, JaTkl M BpPEMEHU ee IpHeMa, NepeyHs IIpeaCTaBIeHHBIX
JIOKYMEHTOB HENIOCPEINCTBEHHO IIPH INYHOM IIpHUEME 3asIBUTENS.

Pacnucka 0 perucTpaumy ajao0bl ¥ NONTyYEeHHUH JOKYMEHTOB C YKa3aHUEM
PETMCTPALMOHHOTO HOMepa KalnoOBl, JaThl M BpPEMEHH ee NpHheMa, NepedHs
IIpECTaBJICHHBIX NOKYMEHTOB, HallpaBIeHHBIX depe3 M®II, ¢ mcrmonn3oBanmeM
MH(OPMALMOHHO-TENEKOMMYHUKaMORHOH ~ cetn  «Muteprer»,  Iloprana
FOCYHApCTBEHHBIX M MYHUIMIAIBHBIX ycIayr (¢yHkumit) PecmyOmuxu Kowmwu,
ExuHoro moprtaja roCyAapCTBEHHBIX M MYHHIUWIAIbHBIX ycuyr (byHkumii),
HalpaBJIETCS  3asBUTENIO YEPe3 OpPraHU3allMI0 II0YTOBOM  CBS3H, MHYIO
OPraHM3allMI0, OCYMIECTBIIAIOMYIO NOCTaBKY KOPPECNOHIEHIMH, B TEYEHHE 3
pabounx AHel co IHSA UX PEeruCTpalyy.

Pacrnmcka o perucTpanuy »kajgo0bl ¥ NONYyYeHHH JOKYMEHTOB C YKa3aHHEM
PErUCTPalliOHHOrO0 HOMepa KaloObl, HaThl M BpPEMEHH ee IpHeMa, IepeyHs
IIPEACTABICHHBIX JOKYMEHTOB, HAllPAaBJICHHBIX Yepe3 OpPraHu3aliMio I10YTOBOM
CBSI3M, HMHYIO OPraHM3alMIO, OCYLIECTBJSIOL[YIO IOCTaBKY KOPPECIOHAEHIUH,
HalpaBJIAeTCA  3asBUTEII0O UEpe3 OpraHM3alldi0 IIOYTOBOM  CBA3M, HHYIO
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OpraHu3alyio, OCYUIECTBISIONIYK) [OCTaBKY KOPPECHOHJIEHIMH, B Te4eHHe. 3
pabounx AHeH co NHA UX pEerucCTpallii.

Xanoba B TeyeHue ofHOrO paboUero JHS CO JHS €€ PErMCTPALUN HOJIEKUT
nepenade AODKHOCTHOMY JIMIly, paOOTHHKY, HalelIEHHOMY MOJHOMOYMSIMH IIO
paccMOTPEHHIO kanod.

CpoxH paccMoTpeHHs KaJ100

100. JKamoba, mocTymuBmas B HeHTp @O  IPeJOCTaBJICHHUIO
rocynapcTBeHHBIX ycuyr, M®L], yupemuTento MHOrOQyHKIMOHAIBHOTO LEHTPA,
paccMaTrprBaercs B TedeHue 15 pabounx nHel co HA ee perucTpallii.

B cnydae o0xanoBaHus OTKa3a B IpHeMe HOKYMEHTOB y 3asSBHTENSI WU B
UCTPAaBICHUN AOMYLICHHBIX ONeYaTOK U OIMOOK, WIM B Ciiydae 00>KaIOBaHHS
3asBUTENIEM HApyLIEHHs YCTaHOBJIEHHOTO CpOKa TaKWX HCIpPAaBIEHHI xcanoGa
paccMaTpHBaeTcs B TeueHHe 5 pabouux JHeH co JHS ee perucTpalim.

101. OKamoObl, 3a HCKIIOYEHHEM (Kalo0 Ha peIleHUus, PUHSTHIE
JUPEKTOPOM  I€HTpa IO  IPEROCTABIEHHIO  TOCYHApPCTBEHHBIX  YCIIYT,
paccMaTpUBaIOTCS  JOJDKHOCTHBIM - JIMLOM,  pabOTHUKOM,  HaJeJICHHBIM
IOJTHOMOYHSIMH IO paCCMOTPEHUIO xkainod.

102. JKamoOGel Ha pelleHHs, MPUHATBIE MAUPEKTOPOM I[EHTpa II0
IPeAOCTaBIEHHUIO I'OCY IapCTBEHHBIX YCIYT, IOJAIOTCS B MUHUCTEPCTBO.

IloctynuBmye B MHUHHCTEPCTBO J>KaloOBl Ha pEIIEHHS, IPUHATHIC
OUPEKTOpOM  LEHTpa IO  TNPENOCTaBICHHIO  TOCYHApCTBEHHBIX  YCIIVT,
paccMaTpUBalOTCs B IOpsAAKe, ycraHoBieHHOM [lonoxeHneM 00 0COGEHHOCTAX
N0/layd ¥ PacCMOTPEHHMs >kano0 Ha pemeHus u AeiicTBus (Oe3neiicTBrE) OpraHos
ucnionHuTensHod Bnactd Pecny6nukun KomMum ®  uX JOKHOCTHBIX — JIHIL,
rOCYJapCTBEHHBIX TPaXJaHCKHX CIyXalldX OpPraHOB MCIIOMHHUTEIBHOM BJIACTH
Peciyonuxku  Komm,  yTBepXXIEHHBIM  mocTaHOBieHMeM  IIpaBuTenscrBa
Pecniy6muxn Komu ot 25.12.2012 Ne 592.

103. JKamoOel Ha pemeHus Hu JelicTBus (OesneiicTBue) paGoTHHKA
MHOT'0(QYHKITHOHAIEHOT'O I[eHTpa IO A0TCS PYKOBOJHTENIO 3TOTO
MHOT0(YHKITHOHAIBHOTO [{EHTpA.

XKano6sl Ha pemenus U AedcTBUs (Oe3nmelicTBHE) MHOIOQYHKIIMOHANBHOTO
IeHTpa IOJAIOTCd  YYPEAMTENI0 MHOTOQYHKIMOHAJBHOTO LEHTpa MM
JOJDKHOCTHOMY JIMIlYy, YIOJHOMOYEHHOMY HOpPMATHBHBIM IIPaBOBEIM aKTOM
Pecniy6muku Komu.

104. IocTymnuBInas B IEHTP N0 IPEAOCTABICHHUIO FOCYIapCTBEHHBIX YCIYT,
M®IL] xamoba, NpUHATHE pPEUIEHUS HO KOTOPOH HE BXOJUT B KOMIIETEHIIHIO
IIEHTpa 110 IPEAOCTaBICHUIO TOCYIapCTBEHHBIX YCIYT, B TeueHue 3 pabounx mHei
CO JHA €€ perucTpalyy HallpaBJsIeTCs B OpraH, YIOJHOMOYEHHBIH B COOTBETCTBIH
C KOMIIETEHIMEH Ha €€ PacCMOTpPEHHE, O YeM B 3TOT JXX€ CpOK coobrmaercs
3agBUTENIO B HI/ICLMeHHOI/I dopme.

IlepeyeHb ocHOBaHMIi /ISl 0TKA3a B YI0OBJIETBOPEHUH KAA00bI
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U NepeYyeHb OCHOBAHHI /151 OCTABJIeHHS Ka100b1 0e3 OTBeTa

105. OcHOBaHMSMU Ji1 OTKa3a B YOBJIETBOPEHUH Kal00bl SBISIOTCS:

a) HaJIMyue BCTYNMBIIETO B 3aKOHHYIO CHIIy pelLIeHUs cyAa, apOUTPaKHOTO
CyJia 110 Jxasio6e 0 TOM Xe IpeaAMeTe U 110 TEM K€ OCHOBAHUSAM;

6) mojada XajxoObl JIMIIOM, ITOJTHOMOYHMS KOTOPOTO HE MOATBEPXKICHBI B
HopsiKe, YCTaHOBJIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit Menepanuu;

B) HaJU4Me pelleHus Mo xanode, NPUHATOrO paHee B COOTBETCTBHHU .C
TpeOOBaHUSMHU HACTOALIEr0 AIMUHUCTPAaTUBHOIO PErjlaMEHTa B OTHOILIEHHH TOIO
Ke 3asiBUTEIS M 110 TOMY XK€ IPEAMETY KaloO0sl;

r) npu3HaHue KanoObl HeoOOCHOBaHHOM (pelmeHuss U OeHCTBHA
(Ge3meficTBHE) MPU3HAHBI 3aKOHHBIMH, OTCYTCTBYET HapyllIeHHE IIpaB 3asBUTEIIS ).

106. B ciydae ecnum B xanoOe He yKa3zaHbl (QaMuilis TIpaXIaHUHA,
HaNpaBUBIIET0 Xanody, WM IIOYTOBBIA aJpec, II0 KOTOPOMY HOJIKEH ObITh
HAIpaBJIEH OTBET, OTBET Ha Xano0y He JaeTcs.

IlenTp IO mpenoCTaBIEHHUIO T'OCYHApCTBEHHBIX YCIYTr WU IOJDKHOCTHOE
mano, MOI] unu paboTHUK, HaNeNEHHBIM MOJHOMOYHSMH [0 PAaCCMOTPEHUIO
Xano0, ydpeauTenb MHOTO(YHKIIMOHAIBHOTO IIEHTPa, IIPU NMOITYYSHUH XKajlo0kl, B
KOTOPO# coiepkaTcs HeleH3ypHble MO0 OCKOpOUTENbHBIE BBIPAKEHUS, YIPO3bI
KU3HH, 3JOPOBBI0O ¥  HMYIIECTBY HODKHOCTHOrO  Jjuua, paboTHHKA
MHOro¢YHKIIMOHAILHOTO IIEHTpa, a TaKKe 4JIEHOB UX ceMeH, BIPaBE OCTAaBHUTH
x)ajo0y 6e3 OTBeTa MO CYLIECTBY NMOCTaBIEHHBIX B HeH BOIPOCOB U COOOIIHUTH
3asiBUTEIIO O HEJAOIMYCTHMOCTH 370yNOTpeOIe s IPaBOM.

B ciydae ecnu TeKCT xanoObl HE MOAJACTCS NIPOYTEHUIO, OTBET Ha XKanody
HEe JaeTcsi, M OHa He NOANEXHUT HaNpaBICHUI0 Ha pPAcCMOTPEHHE B
rOCYJapCTBEHHBII OpraH, OpraH MECTHOTO CaMOYIPABJIEHHA, YYPEAUTENIO
MHOTOQYHKITHOHANBHOrO HeHTpa, MOI] win [ODKHOCTHOMY MLy B
COOTBETCTBUM C KX KOMIIETEHLMEH, O 4YeM B Te4YeHHe CeMH HAHEH co JHA
perucTpanuy xanobbl cooOmaercs: 3asiBUTEINIO, €CIHA €ro (PaMMIIAA U MOYTOBBIA
azZipec MOAAAI0TCS NPOYTECHHUIO.

Pe3yabTaT paccMoTpeHHs JKaJI00bI

107. Ilo pesynbTaTaM pacCMOTPEHHS XajloObl NPUHHUMAETCA OJHO U3
CIEAYIOUMX PEUICHUN:

1) xamoba ynoBneTBOpsieTCs, B TOM 4Yucie B (opMe OTMEHBl HMPHUHATOrO
peLIeHNs, HCIpPaBJICHUS [ONMYIIEHHBIX OMNEYaTOK M OIMMOOK B BHIAAHHBIX B
pe3ynbTaTe IpefoCTaBIEHHS TOCYAApCTBEHHOM YCIyTH HOKYMEHTaX, BO3Bpara
3adBUTEII0 JEHEXHBIX CPENCTB, B3MMaHUE KOTOPHIX HE IPEAYCMOTPEHO
HOPMaTUBHBEIMHU IIpaBOBbIMEH akTamu Poccuiickoit ®enepanuy, HOPMATHBHBIMH
IpaBOBBIMU akTamu cyObekToB Poccuiickoit ®enepanmy;

2) B yAOBIIETBOPEHUHU KaI0Obl OTKA3bIBAETCS.

Pemnenne npuHuMmaercs B ¢opMe akTa HeHTpa IO IPEAOCTABICHHIO
rocyaapcTBeHHbIX ycuyr, MOLL, yapenutens MOILI.
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Ilpr  ynoBneTBOpeHMM  XaloOBl  IHEHTP IO  HPEAOCTaBIEHHIO
rocynapcTBeHHbIx yciyr, MOLI, yupenurens MOL] npuHuMarOT HcUepIIBIBAIOITE
MEpBl IO YCTPAaHCHMIO BBIABIIEHHBIX HApyLIEHWI, B TOM 4YHCJIE II0 BEIade
3asBUTEIIO pe3yIbTaTa roCy1apCTBEHHOM yCIIyTH, He No3/iHee 5 paboumx qHeH co
JAHS MPUHATHS DPENICHHs, €CIM HHOE He YCTAaHOBJEHO 3aKOHOAATEIbCTBOM
Poccuiickoin @enepannu, 3akoHoaaTenscTBoM Pecnybmuxu Komu.

108. He mnosanee nmHA, CHeNyIOMEro 3a [gHEM [PHHATAS peIIeHHS,
yKasaHHoro B InyHKTe 107 Hacrosmero AAMHHHCTPAaTHBHOIO peETraMeHTa,
3asBUTEIO B MUCHMEHHOH (OpME M IO €ro XENaHWIO B DJIEKTPOHHON (opMe
HaIpaBJIIe€TCsl MOTUBUPOBAHHEIA OTBET IO pe3yNIbTaTaM PaCCMOTPEHHUS YKaNo0bI,

109. B ciryyae npusHanus xano0sl oqiexalieil yI0BIETBOPEHHIO B OTBETE
3aJBUTENIO, YyKasaHHOM B moamyHkre 1 nymkra 107  Hacrosimero
AZIMUHMCTPAaTHBHOIO  perjaMeHTa, JaeTcs uHpopMamus O  JOeliCTBHIIX,
OCYLIECTBJISIEMBIX I[EHTPOM II0 TNPENOCTABIEHUIO TOCYAapCTBEHHBLIX —YCIYT,
MHOTOQYHKIHMOHAIBHBIM LEHTPOM, INpeayCMOTpeHHoi dYacteto 1.1 crareum 16
®enepanbHoro 3axkona or 27 wmions 2010 r. Ne 210-®03 «O6 opraruzanun
NPEAOCTABIICHUS TIOCYJAapCTBEHHBIX M MYHULMIOAIBHBIX YCIyD», B LEIIx
He3aMe/JINTEIbHOr0  YCTPaHEHHs BBIABICHHBIX HapYIIEHHH IpH OKa3aHUU
rOCyJapCTBEHHOM YCIYIM, a TaKXe MPUHOCATCA HM3BWHEHHUS 3a JOCTaBIEHHBIE
HeyHnoOCTBa M yKasbIBA€TCS HMHQOpMAIMsA O AalbHEHINMX HEHCTBUIX, KOTOPHIE
HEOOXOMMMO COBEPUIIMTh 3asfBUTENI0 B LENSX IONYYEHMs TOCYHApCTBEHHOM
YCIIyTH.

110. B cnyvae npusHaHus kanoObl, He MOAJIEXKAUIEH yIOBIETBOPEHHIO B
OTBETC 3asfBHUTENO, YKa3aHHOM B MOANYyHKTe 2 mnyHkTa 107 Hacrosmero
AZMUHHCTPAaTHBHOTO periaaMeHTa, MAIOTCSd apryMEeHTHPOBAHHBIE Pa3bsCHEHHS O
IpHYMHAX MPUHATOrO PEIIEHHMs, a TakKe HHPOPMAIUs O HOpsAAKe 00XKaloBaHH
IPUHSATOrO pelIeHuUs.

111. B ciy4ae yCTaHOBJIEHHS B XOJI€ MM IO PE3YNbTATaM PAacCMOTPEHHS
KajgoObl ~ NPHM3HAKOB  COCTaBa  aJMHUHHCTPAaTHMBHOTO  [PaBOHApYLIECHMS,
MPEeAYCMOTPEHHOTO  3aKOHOAaTensCcTBOM  Poccuiickoii  ®epeparmu = 06
aIMUHUCTPATUBHBIX MPABOHAPYIICHUAX, WJIHM IPH3HAKOB COCTaBa HPECTYIJIEHUS
AOJDKHOCTHOE JIMIO, PAOOTHHK, HafENeHHbI NOTHOMOYMSAMH 110 PACCMOTPEHHIO
*anob, He3aMelMTeNbHO (He mosgHee | paGodero AHsS €O OHA YCTAHOBIEHHS
YKa3aHHbIX OOCTOSTENBCTB) HANpaBifeT MMEIOIMecs MaTepHanbl B OpTaHbl

IPOKYpaTypHl.
Iopsnok o0:xaoBaHus pelueHUs 110 KaJ100e

112. 3asBuTenb IMEET IpaBo 00XKaNOBaTh pellleH e, PUHATOE 110 Kanobe, B
YCTaHOBIEHHOM 3aKOHOAATENECTBOM IOPSIKE.

Ipago 3agBHuTeNs Ha NoJTyYeHHe HH(POPMALIUH M JOKYMEHTOB,
HeOOXOAUMBIX /ISl 000CHOBAHHA H PACCMOTPEHHS KAJI00bI

113. 3asgBuTenr BOpaBe 3aNpaliMBaTh M I0Jy4aThb HHOOPMALHIO WU
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JIOKYMEHTBI, HEOOXOMMMBIE JUI OOOCHOBAHHUS U PACCMOTPEHHUS SKATOOHI.
3asBUTENb OOpaINaeTcs B IEHTP MO HPEJOCTABIECHUIO IOCYIAPCTBEHHBIX,
yciayr, MOIL 60 B COOTBETCTBYIOLIMH Oprad IoOCYHapCTBEHHOH BIACTH
nyGJIMYHO-TIPaBOBOIO o0pa3oBaHus, SBIAIOIIHHACS ydapeauTeieM
MHOrO(YHKIMOHANBHOTO LEHTpa C 3asBlIEHHEM Ha MOoJydeHHe HMHPOpMAUMM W
ROKYMEHTOB, HEOOXOMUMEIX [l 0OOCHOBAHUS M PacCMOTPEHUS Xalobk! (manee —
3asBJICHHE) B NMCbMEHHOH QopMe Ha OyMakHOM HocuUTese, B SIIEKTPOHHON
. Gopme. o
3assnenre MOXeT OBITh HAlPABIEHO Yepe3 OPraHU3allMio IIOYTOBON CBS3H,
MHYIO OpraHU3alMIO, OCYLIECTBISIONIYIO IOCTaBKy KOPPECHOHACHIUM, dYepes
M®LI, ¢ wncnoas3oBaEMeM HMHGOPMALOHHO-TENEKOMMYHHKAMOHHON ceTH
«utepHer», a TaKxKe MOXKeT OBITh IPHUHSTO IIPH IMYHOM IIPHEME 3asBITES.
3asBiIeHNe JJOJDKHO COAEPXKATh:

1) HauMeHOBaHHe OPTaHU3AIlH, €r0 JODKHOCTHOIO JHIA, B KOMMETEHIHH
KOTOPOI0 HaXOAMTCS UHGOPMALMI ¥ JOKYMEHTE! HEOOXOJUMBIE I 0OOCHOBAHMS
¥ pacCMOTPEHUS KaN00bL;

2) bamumiro, MMs, OTYECTBO (TIOCIIEHEE - IPH HAIMYMH ), CBEEHHS O MeCTe
MKHTEILCTBA 3asBUTENSA - (PU3MUECKOro Juia Ju00 HadMEHOBAHHE, CBEJEHMSI O
MeCTe HaxOXXICHWs 3asiBUTEN - IOPHAMYECKOTO JIHIA, a Takke HOMep (HoMmepa)
KOHTAKTHOro TeleoHa, anapec (aapeca) >JeKTPOHHON HOYTH (IpH HANMYKH) H
TIOYTOBLIA afpec, 10 KOTOPBIM JIOJDKEH OBITh HAIIPABJIEH OTBET 3aSBUTEIIIO;

3) ceemeHus 00 UMHOQOpPMALMH ¥ JOKYMEHTaX, HEOOXOMMMBIX IS
000CHOBaHUS U PACCMOTPEHHUS JKaI0OLI

- Cpok npenocraBiieHHss UHQOpMaNMKM M HOKYMEHTOB, HEOOXOMHMMBIX JUIs
00OCHOBaHUS M PAcCMOTPEHHUS XaloObl CocTamiiseT 5 pabouymx OHEH co AHA
perucTpaluuu 3asBIeHU.

OcHoBanui JUIs1 0TKa3a B [IPHEMe 3asBIEHHUS He TPENYCMOTPEHO.

. Crnioco0b1 MH(OPMHPOBAHHSA 3asiBUTEJIS 0 MOPAAKE NOAAYH U
paccMOYPeHM s KATOObI

114. Hudopmaums o Hopsake HOJAYM U PACCMOTPEHHS O KANOOEHI
pasMeniaeTcs:

— Ha HMHQOPMALUOHHBEIX CTEH[AX, PACIIOJOXKEHHBIX B ILEHTpE IIO
IPENOCTaBICHUIO TOCYAAPCTBEHHEBIX yeayr, M®L]

- Ha  obuuManbHRIX  caliTaXx ~ MuHHCTepcTBa, LEHTPOB 110
IIPENOCTaBICHUIO TOCYAapCTBEHHBIX yeayr, MOI;

- Ha [loprane rocynapcTBeHHBIX ¥ MyHHIINANBHBIX yeuyr ((yHKiwuii)
Pecniy6imku  Komm u  (wmm) EpusoM nmoprane  rocyapcTBEHHBIX W
MYHUIMIANBHBIX YeruyT (GyHKIwA);

115. Viupopmanuio o nmopsiake MOAadd M PacCMOTPEHHS XKaloObl MOXKHO
NOTYYHUTh: |

— HocpencTBoM  Tene@OHHOM CBA3M 1O HOMEpY IIEHTpa IO
IIPEIOCTABIEHHAIO TOCY AAPCTBEHHEIX yeiyr, M®I];
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HOCPEACTBOM (DaKCHMHIILHOTO COOOIEHNS;

Opy  JIMYHOM  OOpallleHHM B ILeHTP 10  IPeJOCTaBIECHHIO
rocyaapcTseHHsIx ycayr, MOLI, B ToM ducie o 3JIeKTPOHHOM IoYTe;
IpM INHCBMEHHOM OOpallleHMM B LEHTP MO IMPeJOCTaBICHUIO
rocyiapcTBeHHbIX ycuyr, MOLI;

IyTeM IIyOJUIHOTO HHGQOPMUPOBAHHUS. »;

46) npunoxenne No 1 HCKITIOYNTE;

47) npunoxenne Ne 2 UCKIIOUNTE; ,

48)p mpunoxeHun Ne 3 mocne 6noka «KoHTakTHBIE JaHHBIE» CIIOBa
«[ToxnTBepxnaro, 4T0 MHE pa3bsiCHEHAa HEOOXOIUMOCTh 00pabOTKH MepCOHATLHAIX
NaHHBIX B COOTBETCTBUU ¢ TpeboBaHueM DenepanbHoro 3akona ot 27.07.2006 Ne
152-®3 «O nepcoHanbHBIX JaHHBIX» U DenepanbHoro 3akona ot 27.07.2010 Ne
210-03 «O06 opraHm3anuy MperoCcTaBlIeHUs TOCYJapCTBEHHBIX B MYHHITHIAIBHEIX
YCIYT».» UCKIIOUUTE;

49) npunoxerne Ne 7 H3NOXKUTH B PelakUUU COTJIACHO TPHIOXKEHHIO 1 K
HACTOSIINM U3MEHEHUSIM.
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TIpunoxenue 1

K M3MEHEHUSM, BHOCUMBIM B npuka3s ArenrctBa PecriyGnuku KoMu no
COlMANBLHOMY pasBUTHIO OT 3 Mast 2012 r. Ne 915

«O6 yTBepKIeHUH aIMHHUCTPATUBHOIO perjlaMeHTa NpeaoCcTaBleHus
roCyJapCTBEHHOH YCIyTH 10 HA3HAYEHMIO M BHIIUIATE FOCYAAPCTBEHHBIX
€MHOBPEMEHHBIX 10coOUH 1 eKeMEeCAYHBIX ICHEKHBIX KOMITEHCALUi
rpaxjaHaM Npy BOZHWKHOBEHHHU Y HUX NOCTBAKLUMHANBHBIX OCIOKHEHUI»

«[Ipunoxenue Ne 7

K AZIMHHICTPaTHBHOMY PeriaMeHTy
NpeocTaBieHUs rOCYIapCTBEHHON YCIyrk
N0 Ha3HAYEHMNIO U BBITLIATE

rocyJapCTBEHHBIX eIHHOBPEMEHHBIX NOCOOUIi
U ©XXEMECHUHBIX JAEHEXKHBIX KOMIEH AUl
rpaxfaHaM TIpH BO3HUKHOBEHHH Y HHX
TIOCTBAKUMHANLHBIX OC/I0KHEHHI

(Pexomennmyemas dopma)

(HamMeHOBaHue MMHUCTEPCTBAE,
TOCYIapCTBEHHOTO BOIXEeTHOIO
yupexneHms, MoOI)

oT

(bammnua)

!
(uMa, oOTyecTBO (OpPM HANUUMK) )

NpoxmpBawmero o agpecy:

Tes., E-mail: (opu Hanmuuunm)
KAJIOEBA

[Ipowmy paccMoTpeTs xaJnoby Ha pelieHue, OencTBue (bezgenicrrue)

(HaMMeHOBaHMe LiEHTpa 10 IIpefOoCTaBJIEHMIK I'OCYHapCTBeHHO! ycayru, Moll,
bammimsa, MMA, OTYECTBO HOJDKHOCTHOI'O JIMLA, CHelManucTa LeHTpa
Nno npenoCTaB/IeHMI® IOCYHNAapCTBEHHHX yciayr, MOL, pemesus u gemcreusa
(besgelicTBME) KOTOPHIX OOXANYIOTCH)

[IpuHaTce (ocyuecTBIIeHHOE) pelleHre (meicTeue/GesmencTaue) (B xone
npenocTaBJIeHUS TPOCyNapCTBEHHOM YCAYTU o Ha3HaYeHUo n BHILJIATE
TOCYHAapCTBEHHEX EIMHOBPEMEHHEX [OCOOUM M eXeMeCHAYHBIX IeHEeXHHX KOMIIeHCaLui
TpaxdaHaMm IpM BOSHMKHOBEHUM Y HUX [NOCTBAKUMHANBHBIX OCJIOXHEHM!N:

(ykazaTe cBeAeHMsa 00 oOxanyeMhlX pelleHMAX, LNeMCcTBUAX (BesznelicTeun),
a TakxXe OOBOME, Ha OCHOBAaHMM KOTOPHX 3aABMTelb He cOoTlJlaceH
¢ pemeHmeM u peicreueMm (BesgeiicTBHeM) )

B nomrTBepxOeHME BHUEMIJIOKEHHOTNO NpuUiaral clenyolye NOKYMEHTH:

1.

2.

3.

OrBeT mpomy HaNpPaBUTb OO ampecy:

~e we

(yxazarTbp anpec 3JIeKTPOHHOM [MOUTH (NpM HajMuMMK), NOUTOBHM ampec,
1O KOTOPEM OOJIXeH ORITh HallpaBJIeH OTRBeT)




OrMeTKka O pernucTpauum Xasodbl
(marTa, Bx. N).

nom 20 1.

N

(nomnucs,

pacuM@poBKa IIOHIMCH)

».
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