KOMM PECITYBJIMKACA YUK,
YI2KOH MOIMOJIAH JJA COIUAJIBHOS TOPBSIH
MHHHUCTEPCTBOJIOH
THIOKTOX

MHUHUCTEPCTBO TPY A,
SAHATOCTU 1 CONUAJIBHOU 3AUIUTHI
PECITYBJIMKHA KOMHA

IIPUKA3

« Ld » 40 20 /£ r. Ne /Mf

r. CBIKTBIBKAp

O BHecenuu usmenenuii B npukas Mununcrepersa TPYAA, 3aHATOCTH H
couHaNbHOM 3amuThl PecnyGanxu Kovu ot 17.05.2016 Ne 1255
«O0 yTBep:KIeHHH A/IMHHHCTPATHBHOIO perjiaMeHTa npeaocTaBJIeHHs
rocyAapCTBEHHOH yC/Iyry 110 HA3HAYEHHIO ¥ BhINJIATE TOCY/JAPCTBEHHOI
COUHAILHOH MOMOIIM B BH/E NOCOGHS HAa OIJIATY IPOE3Aa B 06IIECTBEHHOM
TPaHCOOpTe rpaskIaHaM IOKHJIOr0 BO3pPacTa»

B nemsx ymopsimouenus paboThl IO [IPEIOCTABJIEHUIO TOCYJapCTBEHHOMN
YCIyTH IO Ha3sHAYueHWIO W BBIILIATE IOCYAapCTBEHHOM COLMANBHOIN MOMOINHM B
Bu/le MOCOOMSA Ha OIUIaTY Mpoe3na B OGIECTBEHHOM TPaHCIIOPTE TIpakKgaHaM
IIOXKHMJIOTO BO3pacTa,

IIPUKAa3bIBAIO:

1. Brecrw B npukxas Munucrepcrsa TPyHa, 3aHATOCTH H COLMAJIBHOIM
samuTel Pecmy6muxku Komum ot 17.05.2016 Ne 1255 «O6 yTBepxkIEHUH
AJIMUHHMCTPaTHBHOIO PEriaMeHTa NPEAOCTaB/IEHHS IOCYAPCTBEHHON YCIyrH MO
Ha3Ha9CHHUIO M BBIIUIATE IOCYJapCTBEHHON COLMANBHON HOMOINHM B BUIE IOCOOHUS
Ha oOmary mnpoesfa B OOLIECTBEHHOM TpaHCIIOPTe rpaxJaaHaM IOXXHJIOrO
BO3pacTa) U3MEHEHHs COTJIaCHO IIPHIIOKEHHIO.

2. Hacrosmuit mpukas BcTynaer B CHIIYy IO MCTE€YEHUH NeCITU OHeH Iocie
€ro oQUINAIBEHOrO ONyOIMKOBAHMIL.

Y1.0. MEHHCTpa @ L, — O.B. IllykromoBa



ITpusnoxenue

k [Ipuxasy MunucrepcTBa

TPYZQ, 3aHATOCTH U COIMAIbHON 3aLIUThI
Pecrnry6muku Komu

«A» 40 Ne /65

N3menenusn,
BHOCHMBIE B IpuKa3 MUHHMCTEPCTBA TPyda, 3aHATOCTH
n conuagbHoii 3amuTel PecnyGauku Kovu ot 17.05.2016 Ne 1255
«O6 yrBepKIeHHd AXMHHHCTPATHBHOIO PErjIaMeHTAa NPeaoCTABIEHHS
rocyAapcTBEHHOM YCIYTH 10 HA3HAYEeHHIO U BHINJIATE rOCYAapCTBEHHOM
COIHAJILHOMH NMOMOIIM B BH/Ie MOCO0HS HA OIJIATY Npoe3Aa B 001IeCTBEHHOM
TPAaHCHOPTe rpakAaHaM MOKUJIOr0 BO3pacTa»

B AIMHHHCTpAaTHBHOM perjlaMeHTe IIpeJOCTaBJeHHs TIOCYNapCTBEHHOH
yCIyrd N0 HasHAa4eHWIO M BBIIATE IOCYAAPCTBEHHOH COUMAJIBHOM NOMOINY B
BUZe NOcoOHs Ha OIUIATy IIpoe3a B OOLIECTBEHHOM TPaHCIIOPTE TIpaXIaHaM
IOXHJIOTO BO3pacTa, yTBepxIeHHOM [IpukasoM (mpunoxeHue) (manee —
AZMHHHUCTPATUBHEIH perjiaMeHT):

1) mompasnen «TpeGoBaHus K NOPAAKY HHOOPMHMPOBaHM O IPEAOCTABICHUH
TOCYNapCTBEHHOM yCiyru» pasgena I AIMMHHCTPATUBHOTO PErjiaMeHTa U3JI0XKHUTh
B CNIEAYIOIIEH pelaKIiu:

«TpeGoBaHus K IOPAAKY HHQOPMUPOBAHHMS O IIPENOCTABIEHHH
roCyZapCTBEHHOH yCIIyTH

4. Tlopsmox moiydeHHss HHQOOpMAalMK JIHMIAMH, 3aMHTEPECOBaHHBIMU B
IPENOCTaBJIEHUH TrOCyJapCTBEHHOM YCIyrH, IO BONpPOCaM IPeNOCTaBICHUS
rOCyJapCTBEHHON YCIYTM H YCIYT, KOTODBIE SBISIOTCS HEOOXOMUMEIMH U
00s13aTeNBHEIME IS IIPEIOCTABIIEHHS FOCY IapCTBEHHOMN YCIIyTH, CBENEHUHA O X0/
IpeNOCTaBIeHNs yYKa3aHHEIX YCIyTr, B TOM YHCJIE C HCIOib30BaHWeM [loprana
roCyJapCTBEHHBIX W MYyHHIMIANbHBIX ycayr (dynkuuif) Pecrmy6nuku Komu u
EnuHOro mopraja TOCYHZapCTBEHHBIX M MYHHIMIIANBHBIX YCIyr (yHKIH),
O(QUIMAIBHOTO cafiTa opraHa HCHONHUTENBHOM Biactu Pecmy6mukun Kowmuy,
IPeOCTAaBIISIOIIETO rOCy IapCTBEHHYIO YCIIYTY.

5. Madopmarnuro 1o BoIpocaM IpeJoCTaBlIeH s roCy JapCTBEHHOH yCIIyTH, B
TOM YHCJIE CBEIECHHS O XOJe IpelOoCTaBIeHUs IOCyNapCTBEHHOH YCIyru JHIa,
3aUHTEPECOBAHHEBIE B [IpENOCTaBIEHHH  YCIYTH, MOTYT  IIOJYy4YUTh
HEIOCPEeACTBEHHO:!

- B MuHUCTEepCTBE, B LIEHTPaX 0 NPEeIOCTaBIEHUIO IOCyapCTBEHHBIX YCIIyT
[0 MeCTy CBoero IpoxkuBauus (peructpanuu), MO®PI] mo MecTy CBOero
IPOXXMBaHUs (PErHCTpalUn);

- TIO CIIPaBOYHBIM Tee(OoHaM;

- B ceru MHrepHeT (Ha odunmansHOM calite MuHHCTEpPCTBa, LIEHTPOB IIO
TPELOCTABIEHUIO IOCYJAPCTBEHHBIX YCIYT);



- MIOCPEACTBOM rOCyNapCTBEHHONH MH(MDOPMALMOHHON CHCTEMEI PecrryGnuku
Komu «Ilopranm rocymapcrBeHHBIX H MYHHIMNAQIBHBIX  yClIyr  ((yHKIuER)

Pecybnuku  Komm» - pgu.rkomi.ru, emepaneHON  rocynapcTBeHHOlM
MHQOPMALMOHHOM  cuCTeMBI  «EauHBIH IIOpTaJI  TOCYNApCTBEHHBIX U
MyHHULMIAMBHBIX  yoryr  (ynxuumi)» -  gosuslugi.ru (manee — TIlopran

TOCYNapCTBCHHBIX M MYHHLMIQIBHBIX yCIyr (QyHKumuit) Pecy6nuxu Komw,
EnuHEIA IOpTaN rocy 1apCTBEHHBIX i MYHHLUTATEHEIX yenyr (Gyukuuii);

- HallpaBUB ITMCbMEHHOE OOpAllleHHe Yepe3 OpraHM3allfIo IIOYTOBO CBs3H,
1460 10 3NIEKTPOHHOMH IouTe.

JInna, samntepecoBannsle B npenocrabieHmy YCIYTH, BIpPaBE MONYYHTH IIG
TelepoHy MHQOPMALIHIO 10 BONPOCAM MpPeOCTaBIeHHs FOCYAapCTBEHHOMH yCIIyrH
B BEXIIMBOH QOpMe, GBICTPO, YETKO K IO CYIIECTBY MOCTABICHHOIO Bompoca. Ilpu
KOHCYNBTUPOBAHHY I10 TeJIe)OHY NOIDKHOCTHOE JIHIO Mpunncrepcrsa, cneruanucr
LIeHTpa II0 NPENOCTABIECHUIO FOCY IapCTBEHHBIX YCIYT HA3BIBAET CBOIO damuuio,
UMd,  OTYECTBO, JOJDKHOCTh, a TAaKXK€ HAMMEHOBAHHUE CTPYKTYPHOI'O
NONpasNeNIeHus, B  KOTOpOe  OBpaTHIOCh  JHIO, 3aMHTEPECOBAaHHOE B
TIPEROCTABICHHH TOCYNapCTBEHHOM yciyru. HMudopMuposanue o BOIIpocam
TIPEAOCTABICHUSA TOCY IAPCTBEHHOM YCIYTH 110 TeeOHy He NOKHO IpPEBBIIIATE
15 munyT.

Ipy ofpamenun nuu, 3aHHTEPECOBAHHBIX B TIPEIOCTABJIEHUH  YCIIyTH,
IOCPENICTBOM BJIEKTPOHHOM MOYTHI OTBETHI HATIPABISIOTCS B popMme 31eKTPOHHOTO
IOKyMEHTa TI0 apecy JJIeKTPOHHOH MOYTHI, yKa3aHHOMy B ofpalleHuy, unu B
HCHMEHHOM (opMe MO MOoYTOBOMY anpecy, YKa3aHHOMY B obpalueHuM (ecin
OTBET B COOTBETCTBHM C OOpallleHHEeM NOJKEH OBITE Hanpas/ieH B IMHCBMEHHOMH
(opmMe depes opraHM3aIKIO IOYTOBO CBSI3H).

6. MHbopMalus 110 BOIPOCaM MpemoCTABICHS YCIIyT, KOTOpEIE SBISIOTCS
HEOOXONMMBIMH ¥ 0GA3aTeNBHBIMH IS IIPEOCTABJICHUST rOCYNapCTBEHHOI!
YCIyTH, He IpeNOCTABISETCA, B CBS3U C OTCYTCTBHEM YCIIYI, HEOOXOAUMBIX U
0053aTeNBHBIX AJIS IPENOCTABIEHHUS TOCYIapCTBEHHOMN yCIIyTH.

7. Ilopsnok, dopma, MecTo pasmemesns u CIIOCOGEI MOJMYYeHHs CIIPaBOYHOL
WHOOpMalMM, B TOM WYHCIE Ha CTEHZAX B MeCTax IpeIoCTaBlICHUS
TOCYNapCTBEHHOH YCIYTH M YCIYr, KOTOPHIE SBIISIOTCS HEOOXOMUMEIMU U
005(3aTeNLHBIMH JUISl IPEIOCTABIEHHS TOCYNapCTBEHHOMH ycmyry u B ML,

Mudopmanus o nopsiake npenocrapieHns TOCYIapCTBEHHOMH YCIIyTH, a TaKxKe
rpaQuk TIpHeMa TrpakgaH s KOHCYJIbTALMH O BOIPOCAM IPENOCTABICHILS
TOCYNapCTBEHHOM  YCIYyrM  pa3sMeIUeHHl  Ha MHQOPMAallMOHHOM  CTeHJe
Muuucrepersa, weHTpoB 10 TIPCAOCTABIICHAIO TOCYHApCTBEHHBIX YCIYr, B
MHQOPMAMOHHBIX  MaTepHasax (Gpourropax, Oyxnerax), Ha Ioprane
TOCYNMapCTBEHHBIX M MYHULUMNANBHBIX YCTyT (byHKUwMIT) Pecny6mukun  Kowmu,
Ennnom noprane rocymapcrBeHHEIX u MYHULUIAIBHEIX yeryr (dyHkuuit), Ha
obuLmansHOM  caiite Munucrepcra,  uentpos o IIPEIOCTaBIEHUIO
FOCYAapCTBEHHBIX YCIIYT.

Ha odunuansrom caiire MunuctepeTsa, uentpos mo IIPEZOCTaBIEHHIO
TOCYyNapCTBEHHBIX  yclyr, Ha EnuHOM IIOpTal€  rOCyHapCTBEHHBIX H
MYHULHOAIBHEIX  yenyr  (dyHKuoui), IToprane FOCYHApCTBEHHBIX U
MYRALMNANBHBIX  yenyr (bynkuuit) PecrryGnuku Komu, B Qenepansuoii
FOCYNapCTBEHHOM  MHOOPMaUMOHHON  CHCTeMe «DenepanbHbIif peectp



FOCYNApCTBCHHBIX ¥ MyHUIMIANBHBIX YCIyr (byHKIHiT)» pasMerrnena ClIEAYIOIIast
UHbOpMaIHs:

- TOKCTBI 3aKOHOZNATENBHBIX M MHBIX HOPMATHBHBIX IIDABOBHIX aKToB,
CONCPKAINNX HOPMBI, PErlaMeHTHPYIOIIHE IPeNOCTABICHHE rOCyJapCTBEHHOMN
YCIIyTH;

- HACTOAINMH A/IMUHHCTPATHBHBIA pPEerilaMenT;

- CIIpaBOYHAs HHGOPMALKS:

MECTO HaXOXICHWA M Tpapuku pabotel MuuucTepcTBa ero CTPYKTYPHEIX
IIOApAa3NeNeHNd, LEHTPOB IO IpPEeNOCTABIECHHIO FOCYJapCTBEHHBIX YCIOYT |
TCPPUTOPHANBHBIX OPraHOB, YYaCTBYIOIUKX B HPENOCTABICHUM rOCYIapCTBEHHOI
yCIyrd, a taxke MOL];

CIIPAaBOYHbBIE TeNEOHBI CTPYKTYPHBIX MOApasfieseHHii MpuHucrepcrsa,
HCHIPOB 10 NIPELOCTABIIEHMIO TIOCYHAPCTBEHHBIX YCIIyT, YYaCTBYIOUIHX B
TIIPENOCTABIICHUA TOCYIapCTBEHHOM yCIyrM, B TOM Yuciie HOMep TenedoHa-
aBTOMH(DOPMATOPa;

azipeca opUIMANBHEIX calitoB MuHHCTepCTBa, LEHTPOB IO NPEIOCTABICHUIO
TOCYNapCTBeHHBIX YCIIYT, YYacTBYIOIMX B IIPENOCTABICHHU roCyJapCTBEHHOM
YCIYTH, B  HHQOPMAIMOHHO-TENEKOMMYHHUKAIHOHHON  ceT «HHTEpHETY,
ComepKaIiX HHPOPMALUIO O IPENOCTaABICHHH FOCYIAPCTBEHHOM YCIIyTH U yCIyT,
KOTOpEIC SBISIOTCS HEOOXONMMBIMH H OGS3aTENbHBIMH IS IIPEIOCTaBIEHUS
TOCYNapCTBEHHOH YCIyIH, aipeca WX 3IeKTPOHHOI NIOYTEl, MH(OpMALUH 110
BOTIpOCaM  TIPENOCTABICHHS YCIIYTr, KOTODPBIE SBIISIOTCS HEOOXOMUMEIMU |
OOS3aTeNBHBIMU  JUIS  INIPENOCTABICHHS rOCYyAapCTBEHHOH  yciyrd, He
TIPEIOCTABIACTCS, B CBA3H C OTCYTCTBUEM YCIIYT, HEOGXOMMMBIX H O653aTeNbHELX
AN NPENOCTaBIeHUs TOCY IAPCTBEHHOMN YCIyry;

anpec caiita MOLI (mfec.rkomi.ru);

afpeca EnuHOro mopraia rocygapcTBEHHBIX u MYHHULHIIAIBHBIX  YCIyT
(bynxuwmii), Tloprana TOCYNAPCTBEHHBIX M MYHHLHMIAIBHBIX YCIyT (byHKIHIT)
Pecry6iuxu Komu.

Ha Enunom nmopraie rocynapcreennsix u MYHUUMNANBHBIX YCIYT (hyHKIHIA)
M (w) Ha Iloprane rocyaapcTBeHHBIX 1 MYHULDUTANBHBIX yoruyr (byHkimin)
Pecry6muxu Komu Takxke pasmemaercs cneayromas MHGopMarLus:

a) HCYEPNBIBAIONME  IIepeyeHb AOKYMEHTOB,  HEOOXOAMMBIX  JUIs
TIPCROCTABICHNUS  TOCYNApCTBEHHOH  yClyr, TpeGoBamms k odopmiennzo
YKA3aHHBIX JOKYMEHTOB, & TaKXe IepedeHb JOKYMEHTOB, KOTOpBIE 3asBUTEIb
BIIpaBe NpEACTABUTS 110 COGCTBEHHON MHUIIHATHBE;

6) Xpyr 3asBuTeNEiL;

B) CPOK IIPEIOCTABIEHHS rOCyIapCTBEHHOM yCiyry;

T) pe3yIbTaThl  HPeNOCTABJICHHS TOCYNapCTBEHHOH  ycmyrd, mOpsmoK
IIDEACTABICHAA  HOOKYMEHTa, SBISIOMIErocs PE3YJIBTATOM  MpPeNOCTABICHHUS
rOCyTapCTBEHHOM yCIIyTH;

1) pasMep TrocynapCTBEHHOMH TIOLITHHEL, B3UMAaeMOH 3a MpexOCTaBIeHHe
rOCyIapCTBEHHOM YCIIyTH;

€) HCUEDITBIBAIOIIHIT IepEYeHDb OCHOBAHMI AUTSL IPUOCTaHOBIIEHHS MIIM OTKA3a
B IIPEOCTABICHUH I'OCY NapCTBEHHON YCITYTH;



K) 0 mpaBe 3adBUTENs Ha JocynebHoe (BHecymeGHOe) OGKaIOBaHHe
peiicTBuil (Oe3meHCTBHA) M pelleHHH, NPUHATHIX (OCYIIECTBISEMBIX) B XOXE
IIPEOCTaBIIEHUS TOCYJapCTBEHHOH YCIyTH;

3) ¢opmbl 3asBIeHHH (YBeZOMJIEHMH, COOOIICHMI{), HCHONb3yeMBle MpPH
TIPENOCTAaBICHUH IOCY JapCTBEHHOM YCIIyTH.

8. Mudopmauus Ha ExuHOM 1opTaine rocy1apCTBEHHBIX M MYHULMIATBHEIX
yeryr (Qynxkuwmii) n (win) na Iloprane rocyZapCTBEHHBIX M MYHHUMIATBHEIX
yeayr (byskuuit) PecnyOmuxu Komm o mopsiike W Cpokax IpemoCTaBiIeHHs
TOCYapCTBEHHOH yCIyr¥ HAa OCHOBAHMH CBEJCHHM, CONEpXAIUXCS B
denepanbHOil rocygapcTBeHHOM HH(POPMALMOHHOM CHCTeMe «®DenepanbHbIi
peecTp  TOCYNapCTBEHHEIX W MYHUUMIANBHBIX  ycIyr  (QyHKImi)»,
IPEIOCTABIAETCS 3asIBUTEINIO OECILIATHO.

flocTyn Kk HHOOpMaluH O CpOKaX W MOpSAKE NPENOCTABNEHHS YCIyrH
OCYIIECTBISCTCS Ge3 BBIIONHEHHs 3afBHTENEM KaKHX-THOO TpeGoBaHHil, B TOM
4HCIe 6€3 HCIIONB30BAHNs POTPAMMHOTO OBECIeYeHH s, yCTaHOBKa KOTOPOro Ha
TEXHUYECKHUE CPEJICTBA 3asABUTENs TpeOyeT 3aKIIOYEeHHUs JIMIEH3HOHHOIO WU
MHOTO  COIVIalIeHMs C MpaBoofiiajareNieM HPOrpaMMHOro  obecreyeHwus,
NPENyCMaTpUBAIOIIET0  B3MMaHUE IUIATHl, DPErHCTPALMIO WM aBTOPH3AIHIO
3aABUTEIIA MM [IPEOCTABIICHAE UM IIEPCOHANBHEIX JAHHBIX. ),

2) B nyukTe 12:

B ab3alle BTOPOM CIIOBA «IPWIOXKEHHIO N° 6» 3aMEHHTb ClIOBAMH
«IpUIIOKEHUI0 No 3»;

B a03ale TpeTbeM clioBa IpUWIOKEHHIO No 7» 3aMeHHTh CJIOBAMHU
«IPUIOXKEHUIO Ne 4,

3) HaumeHoBaHue mnonpasjena «CpoK HpeXOCTABIEHHUS roCyJapCTBEHHOH
yernyru» pasgena II AQMHHHCTDAaTHBHOTO perjaMeHTa H3JIOKHTH B crenyromein
peaaKnuu:

«Cpok npenocTaBleHns rocy IapCTBEHHOM YCIyTHy,

B TOM 4HCJIE C yJeTOM HEOOXOAUMOCTH OOpalleHns B OpraHU3aliy,
Y4acTBYIOIIHE B IPENOCTABICHUH FOCY IaPCTBEHHOM! YCIIyTH, CPOK
IIPHOCTaHOBIICHUS IPEOCTABICHHS rOCYIapPCTBEHHON YCIIyT | B CIIydae, eCiy
BO3MOXXHOCTB IIPUOCTAHOBJICHHUS [IPe/lyCMOTPEHa (elepaTbHEIMU 3aKOHaMH,
NPHHUMAaEMBIMH B COOTBETCTBUH C HUIMHM HHBIMM HOPMATHBHBIMH [IPAaBOBEIMHE
axramu Poccuiickoi Qezepaliuy, 3aK0HaAMH ¥ HHBIME HOPMATHBHBIMH IIPaBOBBEIMH
aktamu Pecry6mixu Komuy;

4) nomonHUTE MyHKTOM 13.1 cnexyromero CONEPIKaHU:

«13.1. Cpox nprOCTaHOBIEHHS PENOCTABICHUS YCIyTH 3aKOHOHATEJIbCTBOM
Poccuiickolt @enepanun He peayCMOTPEH.»;

5) moxpasnen «IlepeueHb HOPMATHBHEIX IIPABOBBIX aKTOB, DEryJIHPYIOLIHX
OTHOIUEHHS, BO3HMKAIOIUKE B CBASH C IPEIOCTABICHHUEM TIOCYIApPCTBEHHON
ycayra» pasjena II AJIMUHHCTPaTUBHOIO perviaMeHTa H3JI0KUTH B cleayromei
penaKium:

«HopmaTnBHEIe IPaBOBbIE aKTEI, PErYIHPYIOLIHE IPENOCTaBIICHHE
rOCYIapCTBEHHOH yCIIyTru

18.  TlepedeHr  HOPMATHBHEIX  NPaBOBBIX aKTOB,  PETYIHPYIONIMX
IPENOCTABICHUE T'OCYNAPCTBEHHOH YCIyId, pasMelleH Ha OGHLUUAIBHOM caiiTe
Mununcrepcrsa (mintrudsoc.rkomi.ru), va Enurom IIOpTaje roCyHapCTBEHHBIX U



MYHHUMIANBHBIX — ycnyr (Qynkumit), #wa Iloprame rocynapcrBeHHBIX ¥
MYHULUNANBHBIX youyr (Qynknud) PecnyOmrxu Komm, B rocymapcrseH:oi
uHpopManuoHHol cucteme Pecry6imuku Komu «PeecTp rocymapcTBeHHBIX H
MYHUIHMNAIBHBIX yeuyT (¢pyHkuuid) Pecrybmuku Komm».»;

6) B nynkTe 19 cnosa «punoxeHud Ne 4 3aMEHUTD CIOBaMU «IIPHIOKEHHUH
Ne 1»;

7) nonpasnen «YkazaHue Ha 3ampeT TpeGoBaTh OT 3asBUTeNs» paszena 1l
AIMWHUCTPATHBHOI'O PETJIAMEHTA M3JI0KHTh B CIEAYIOLIEH pelaKLiH:

«YKasaHue Ha 3anpeT TpeOOBaHMI B NeHCTBUIl B
OTHOILIEHUH 3asIBUTEIIS

27. 3anpemaeTcsi:

1) TpeGoBaTh OT 3asBUTENSd NPEROCTABIEHHS NOKYMEHTOB M HH(OPMAIMH
WM OCYIIECTBIICHUS NEHCTBUM, IPEIOCTABIEHHE UM OCYIIIECTBIEHHE KOTOPEIX He
MPeAYCMOTPEHO  HOPMATHUBHBIMM  [PABOBBIMH  aKTaMH, pEryIHPYIOIIUMH
OTHOIICHHS, BO3HHUKAIOLIHE B CBA3H C IIPENOCTaBIEHHEM TIOCYIAPCTBEHHOM
YCIIyTH;

2) Tpe6GoBaTh OT 3aABUTENA NMPENOCTABIEHUS TOKYMEHTOB U MH(OPMAIHH, B
TOM 4YHCJIe MOATBEPXKAAIOLIMX BHECEHHME 3asBHUTENEM IUIATH 32 NPeAOCTABICHHE
TOCYHapCTBEHHBIX YCIIYT, KOTOPbIE B COOTBETCTBHH C HOPMATHBHBIMHU IIPaBOBBIMH
akramu  Poccuiickoii ~ ®enepamyy, HOPMATHBHBIMEM IIPaBOBEIMHM  aKTaMH
Pecnybnuxun KoMy, MyHHIMIANBHBIMH IIPaBOBBIMH aKTaMH HAaXO4ATCs B
PacTiOpsUKeHHM ~ OpraHOB — HUCHOJHUTENBbHOM  Bimact  PecnyGmuxu — Kowmu,
NPeIOCTABILAIOIIHMX [OCYJAPCTBEHHYIO YCIYTY, HHBIX I'OCYIapCTBEHHEIX OPraHOB,
OpraHoB ~ MECTHOI'O  CaMOynpaBleHMs W (WIM)  IOJBEJOMCTBEHHBIX
roCyJJapCTBEHHBIM OpraHaM U OpraHaM MECTHOI'O CaMOYIIPaBJIEHHs OpTraHM3aLidii,
Y4acTBYIOIIUX B IPENOCTABJICHUM TOCYHNapCTBEHHBIX YCIYr, 33 MCKIIOYEHHUEM
HNOKYMEHTOB, YKa3aHHBIX B 4acTH 6 cTaThul 7 PexepalbHOro 3akoHa oT 27 HIONL
2010 r. Ne 210-®3 «OG6 opraHM3alMM IPEAOCTABIEHHS TOCYNAPCTBEHHBIX H
MYHHLIUIAJIBHBIX YCIYI»;

3) OTKa3pIBaTh B IPHEME 3asBICHUS U UHBIX JOKYMEHTOB, HEOOXOMUMBIX I
NPEAOCTABICHUS] TOCYNApCTBEHHOH YCIyTH, B ClIy4ae, €CId 3asBleHHE U
JIOKyMEHTBI, HEOOXOIUMBIe [ TpPENOCTAaBIEHHs TI'OCYIapCTBEHHOH YCIYTH,
MOAaHEl B COOTBETCTBHH C HH(OpMalKMel O CpoKax W MOpSAKE HPeNOCTABICHMS
rOCYNapcTBEHHOM  yCIIyTH, onybnukoBaHHoH  Ha  EpuHomM  moprane
TOCYNapCTBCHHBIX W MyHHUMIANBHBIX yciuyr (yHknmit) u (wmm) Ha IToprane
rOCYHapCTBEHHBIX U MYHULMIAIBHBIX yCiIyT (GyHKuuit) Pecy6nukn Komu;

4) oTKa3BIBATh B NIPENOCTABICHHH TOCYIapCTBEHHON YCIYTH B CIIyyae, eciu
3ajBIEHAE W NOKYMEHTHI, HEOOXOIUMbIE ISl NPENOCTABIEHHS IOCYIapCTBEHHOMN
yCIyrd, TONAHBI B COOTBETCTBMH C HH(OpManuedl O Cpokax H NOpSIKe
IPENOCTABICHNS FOCY IaAPCTBEHHON yCIIyTH, OnyOmikoBaHHON Ha ExuHoM nopTaie
FOCYNapCTBCHHBIX M MYHHUMNANBHBIX ycuyr (GyHkumit) u (wim) Ha IToprame
FOCYyNapCTBEHHBIX M MyHHLHNAIBHEIX yCIyr (GyHknuit) Pecrrybmuxu Komu;

5) TpeGoBaTe OT 3afBUTENS COBEPLUCHHS MHBIX NEHCTBHIA, KpoMme
NPOXOXKACHUS HMIOCHTHOUKALMM ¥ ayTeHTUQMKAIIMM B  COOTBETCTBHU  C
HOpMaTHBHBIMHA IPABOBBEIMH akTaMu Poccuiickoit ®emepanmy, ykazaHus uenu
IpHeMa, a TakKe INpPEeJOCTABICHHA CBCACHWH, HEOOXOMMMEIX s pacyera
ATHTENHHOCTH BPEMEHHOTO HHTEPBaJIa, KOTOPBIH HEOOX0AUMO 3a6POHHPOBATE IS



npuemMa.

’ 6) TpeGoBaTk OT 3asBHTENA NPEACTABICHUS NOKYMEHTOB W HH(OpMAIHH,
OTCYTCTBHE U (WIM) HEJOCTOBEPHOCTh KOTOPBIX HE YKAa3BIBANMCH IIPH
IIEPBOHAYAILHOM  OTKa3e B IpHEMe JOKYMEHTOB, HEOOXONUMBIX  JJIf
NPEOCTaBIeHNs  FOCYIapCTBEHHOM  yCIoyrH, JmbG0 B  IpeJOCTaBICHHH
TOCYIapCTBEHHOM YCIIYTH, 32 HCKIIIOYEHHEM CIIEIYIOLIHX CIIydYaeB: ‘

U3MEHEHHE TpeOOBaHMM HOPMATUBHBIX I[IPAaBOBEIX aKTOB, KaCAIOIMXCS
IPEeJOCTaBJIEHUsI TOCYJapCTBEHHOH YCIOYrH, IIOCJe IEepBOHAYAJIBHOM IOXAYH
3asBJIEHUS O NPENOCTABIIEHUU TOCYJApCTBEHHON YCIIyTIH;

HalU4He OLIMOOK B 3asBIICHUU O NPEAOCTABISHHUH IOCYIapCTBEHHOM YCIyrH
U JOKYMEHTaX, ITOJJaHHBIX 3asBUTEJEM II0C/IE [IEPBOHAYAILHOIO OTKa3a B IIpHEMe
JIOKYMEHTOB, HEOOXOIMMBIX ISl IPEJOCTABICHHS TOCY JapCTBEHHOM YCIyTH, IGO0
B INpEeNOCTaBIICHHUH TOCYNApCTBEHHON YCIYTH M He BKIIOYCHHBEIX B
IIPEICTABICHHBIA paHee KOMIUIEKT JOKYMEHTOB;

HCTeYEHNEe CPOKa AeHCTBHS JOKYMEHTOB WIKM H3MEHEeHHe HH(OPMALHHK I0CIIe
IIEpBOHAYAJILHOIO  OTKasa B IpUeMe JOKYMEHTOB, HEOOXOAUMBIX - IIf
IPENOCTABICHUs. ~ IOCYAApCTBEHHOHW  yCmyrd, maubo B IIpeJOCTaBIEHUH
roCyNapCTBEHHOH yCIIyTH;

BBIIBJICHHE  JNOKYMEHTAIbHO  IMOATBEPXKAEHHOTO  (hakta  (IpHU3HAKOB)
OUOOYHOTO WIIM INPOTHBONpPaBHOro neHcTBHA (0e3nelcTBHsA) JOKHOCTHOIO
JUL@ OpraHa, MpeJ0CTaBISIOIEr0 roCyJapCTBEHHYIO YCIIYTy, IOCyIapCTBEHHOTO
ciyxamero, paborauka MOI], npH NepBOHAYAIBHOM OTKa3e B IpUEME
JOKYMEHTOB, HEOOXONMMBIX ISt IPEIOCTABNIEHUS TOCY IapCTBEHHOM YCIyTH, TH60
B IIPEOCTABJICHHUN TOCYJapCTBEHHOM YCIyI'M, O YeM B INKHCHMEHHOM BHIE 3a
IIOAMACHIO PYKOBOMHTENS OpraHa, NpeJIoCTaBIOEro rocy JapCTBEHHYIO YCIyTy,
pyxosonutenss MOILl npu nepBOHAYaILHOM OTKa3e B IpHEME JOKYMEHTOB,
HEOOXONUMBIX JUIsl TPENOCTABIEHHS TI'OCYJapCTBEHHOM YCIyIM, YBEIOMISIETCS
3asBUTEIIb, & TAKXKe IIPHHOCATCSA H3BUHEHHA 32 NOCTaBIICHHBIE HEY0OCTBA.»;

8) HaumeHOBaHue moppasziena «klcuepHbIBaIOLIUii epeYeHb OCHOBAHMI U
IPHOCTAHOBJICHHUS HIIM OTKa3a B IPENOCTABIECHHMH TIOCYNapCTBEHHOM YCIy[H»
pasznena Il AIMUHECTPaTHBHOTO PETIAMEHTA H3JI0XKHTH B CIIEYIOMeH pefaKiuH:

«HcyepnbIBaronuyii IepedeHb OCHOBAHHH IS IPUOCTAHOBIIEHHS

WJIK OTKa3a B IIPEJOCTABICHUH [OCY IaPCTBEHHOH YCIIyIH, YCTAHOBIEHHBIX
(beepanpHBIMU 3aKOHAMH, [IPHHMUMAEMBIMH B COOTBETCTBHUH C HUMY HHEIMH
HOPMAaTHBHBIMH IPaBOBBIMHU akTaMu Poccuiickolt Pemepaiuy, 3aK0HaMy H HHBIMH
HOPMaTHBHBIMH IIPAaBOBBIMM aKTaMH PecriyGiuku KoMy,

9) MyHKT 29 HU3/I0XKHUTH B CEAYIOLIEH pelaKIuu:

«29. OcHoBaHM} 17 NPHOCTAHOBIICHUS IPENOCTABIICHHS rocy{apCTBEHHOMH
ycmyry, 3aKoHOAaTenbCTBOM Poccuiickoil Pepepanyu u Pecry6bmukun Komu ne
IIPETyCMOTPEHO.»;

10) HanmenoBanue moapaszena «ITopsmok, pasMep H OCHOBAHMSA B3UMAHMS
FOCYyNAapCTBEHHOH — NOLUIMHBI ~ WIM  HMHOM  IUIATHI 33  IIpeJOCTaBIICHHE
TOCYNapCTBEHHOH YCIYrH B  ClydasX, IIpelyCMOTPEHHbIX dbenepanbHEIMU
3aKOHaMH, MPUHMMAEMBIMU B COOTBETCTBMU C HHMH HHBIMH HOPMATHBHBIMH
IIpaBoBbIMH aKTamu Poccuiickolt Oenepaliy, HOPMATHBHEIMY TIPABOBEIMHA aKTAMH
Pecry6nuxu Komu» paspena II AnMueHCTpaTHBHOrO periiaMeHTa U3JI0XHTH B
CIIELYIOIIECH peIaKIIuu:




«[Topsmok, pa3Mep ¥ OCHOBaHHSA B3UMaHUs TOCYJapCTBEHHOM MONUTHHEI HITH
MHOM IJIATHI 32 IPEOCTaBIICHHE TOCY JaPCTBEHHON YCIIYTH B ClIy4asXx,
IIpeyCMOTPEHHBIX (ellepalbHbIMU 3aKOHAMH, IPUHUMAEMBIMH B COOTBETCTBUH C
HUMU HHBIMH HOPMATUBHBIMHU IIpaBOBBIMH aKTaMu Poccuiickoit @enepanuy,
HOpMAaTHBHBIMH IpaBOBBIMU akTamMy PecnyGnuxu Komu co ccplikoii Ha
TIOJIOXKEHHMSI HOPMATUBHEIX [IPABOBEIX aKTOB, B KOTOPEIX YCTaHOBJIEH pa3Mep
rocyAapCTBEHHON MMOITHMHBI MIIN HHOM ILIATEIY;

11) mysxT 35 gononHUTh ab3aleM B CleLyollel peaaKkiiuu:

«B3umaHue MaThl C 3asBUTENS B CIydae BHECEHUS HU3MEHEHMIi B BBIIAHHBIM
IO pesynpTaTaM MpPENOCTaBIEHHs TOCYJapCTBEHHOH yCIyTH  JOKYMEHT,
HANPABJCHHEIX HA HCIIpaBleHHe OWMOOK, NONYIIEHHBIX IO BUHE L[eHTpa II0
NPEAOCTABICHUIO TOCYHAPCTBEHHBIX YCJIYyr ¥ (WJIH) ero JOJDKHOCTHOILO JIHUIA,
M®II u (unn) padotHrka M®I] He NpenyCcMOTPEHO.»;

12) myHKT 54 U3JI0XKUTE B CIEeIYyIOIIel peJakium:

«54. Iloxasarenn JOCTYIIHOCTH M KauyeCTBa TIOCYHApCTBEHHOM YCIyrH
Hpe/ICTaBJICHE] B CIEAYIOIEH Tabule:

ITokazarenu Enunnna | Hopmatuenoe
H3MepeHus 3HAYCHHE
noxasaresis
INokasarteny JOCTYIHOCTH

Hanyune BO3MOMCHOCTH IIOMYUeHWs FOCYHapCTBEHHOH YCIyrd B
3JIeKTPOHHOM  BHAEe (B  COOTBETCTBMM C JTalaMd  nepesoja|  Ja/HeT aa
rocynapCTBEHHBIX YCIYI Ha NPeACCTaBleHHE B IEKTPOHHOM BHJIE)

KonnuecTBo B3anmMoneNCTBHI 3a9BUTENS C JODKHOCTHBIMH JIMLIAMH TIPH
NpeAOCTaBAEHHU rOCYJapCTBEHHOMH YCIYrH U UX NMPOAOIDKUTEIbHOCTE Ja/uer 1/30 MunyT

Bo3moKHOCTD NOJIyHCHHA PIH(bOpMaLlI/II/I 0 XOoA¢ nNpe€aoCTaBJICHUA
rocynapCTBeHHoﬁ ycayru, B TOM HHCIEC ¢  HCIOJIb30BAHHEM J_Ia/HeT Aa
HH(l)OpMaLlPIOHHO-KOMMyHHKauHOHHle TEXHOJIOrHH

Hanuyne BO3MOXXHOCTH mMONy4eHHS TOCYHAApCTBEHHOM YCIyrH 4depe3|  na/Her aa
Mo

Tlokazarenu KayecTsa

VaenbHpll BEC PacCMOTPEHHBIX B YCTAHOBJICHHBIA CPOK 3asBleHHI Ha % 100
NpEeOCTaBJIEHNE TOCYNApCTBEHHOH ycnyrH B OOLIEM KONHYECTBe
3asBJICHHI Ha NPEJOCTaBICHUE rOCYNAPCTBEHHON YCIyrH

YaenbHblA BEC PACCMOTPEHHBIX B YCTAHOBJIEHHBIA CpPOK 3aABJEHHI Ha % 100
NpeJoCTaBleHWe TOCYJapCTBEHHOH ycnyrd B oflieM KonvyecTse
3asB/CHUH Ha NPeOCTaBJIeHHE TOCYAapCTBEHHOM yeayrd depes MOL]

VYaenvHpli BEC KOJMYECTBA OOOCHOBAHHBIX YKAI0O B OOLLUEM KOJMUYECTRE % 0
3asBJICHHH Ha NIPEIOCTaBJICHHE FOCYNAPCTBEHHOMN YCayry

YaenoHsIH BeC KONMHYeCTBa OOOCHOBAHHBIX ano0 B o0MIeM KOJUYECTRE % 0
3asBlIeHUH Ha NPEJOCTaBIeHHE rOCYAapCTBEHHOH yCayrd yepe3 M®PI]




13) B mymkre 60 crmoBa «npunoxkeHuH Ne S» 3aMeHHTh CJIOBAMH
IPHIIOXKEHUU Ne 2y;

14) B moanyHkTe 1 myHKTa 66 ClIOBa «IPHIOKEHUIO Ne 4% 3aMeHHTH CI0OBaMH
«mIpuitoxeHuro Ne 1»;

15) B myHKTe 69 cllOBa «IIPUHATHS PEILEHHN» JOIOJIHUTEH CIOBAMU «IaHHOMH
aIMHAHUCTPATUBHOMN NpOLIeIypEIY;

16) myHKT 71 U370XKUTH B CIEAYIOIEH peaaKkiMHu:

«71. PesynpTaToM aJMHHHCTPaTMBHOM IIpOLEAYPHl SBISETCA IIpHeEM,
00paboTka ¥ PperucTpanyst NOKYMEHTOB, HEOOXOMUMEIX IS IpelOCTAaBICHHUS
rOCYJapCTBEHHOM YCIIyTU.»;

17) nononHUTE MyHKTOM 72.1 ClenyIouero Conep anHus:

«72.1. Hurie JEHCTBUS, He0o0XoIUMBIe i1 pENOCTABICHUS
roCynapCTBEHHOH  yciyrd, B TOM UHCIe CBSI3aHHBIE C  IPOBEPKOIL
ASHCTBUTEIBHOCTH yCHJIEHHOW KBAIM(QUUUPOBAHHOM 3IEKTPOHHOHW IONIHCH
3aABUTEN, UCIIOJIB30BAHHOW NPU OOpalleHHMH 3a IONYYEHHEM roCyAapCTBEHHOMN
YCIYTH OTCYTCTBYIOT.»;

18) myHKT 74 U3IOXUTH B CIEAYIOLIEH pelaKIiH:

«74. Ilpy OTCYTCTBHM OCHOBAHMH, yKa3aHHBIX B IyHKTe 39 HACTOSIIErO
AJIMUHUCTPaTHBHOTO PpErJIaMeHTa, CIeNHaUCT LEHTpa MO IPeNOCTaBICHHIO
FOCYJapCTBEHHBIX YCIYr, OTBETCTBEHHBIH 3a MOATOTOBKY IIPOEKTa DEIIEHHS O
npenocrapneHnd (00 OTKase B MNpPENOCTABIEHHH) IOCYAApCTBEHHOH YCIyIH,
FOTOBMT IPOEKT PELICHHMS O NPeJOCTABIEHUH [OCYAaPCTBEHHOU YCIyTH 1Mo GopMe
COTTIACHO NPHIIOXKEHHIO Ne 3 K HacTosIeMy AIMMHUCTPATHBHOMY PErIAMEHTY. ).

19) B myHkte 75 cnoBa «mpuioxkenmio Ne 7» 3aMEHHTh CIOBAMHU
«IpUNOXKEHUIO Ne 4,

20) myHKT 82 H3JIOXHUTE B CIEAYIOIIEH PeAaKIHU:

«82. 3asBurento B Tewenne 10 KameHNAapHBIX HHeM CO JNHS PErHCTpaLiy
3a5BJICHUA B LEHTPE IO NPEAOCTaBICHHIO I'OCYNapCTBEHHBIX yciayr i MOI]
HampasIIeTCA yBENOMIICHHE O IpelocTaBieHuu (06 OTKasze B IIPEeNOCTaBICHHH)
TOCYJapCTBEHHOH YCIIYTH B 3aBHCHMOCTH OT CIIOCO0A, YKa3aHHOIO B 3asIBICHMUH,
no ¢opme cormacHo npunoxeruo Ne 3 (upmioxenmro Ne 4) HaCTOSILEMY
AIIMUHHCTPaTUBHOMY perjlaMeHTy.

B cnyusae, ecinu 3asBuTens BHIOpAN CIOCOG MONydYEHHS YBELOMIICHHS O
npenocTapieHuy (00 OTKase B IPENOCTAaBICHUH) TOCYHapCTBEHHOMN yCIyrd B
M®I], ueHTp 1O NpPENOCTaBIEHHIO TIOCYIAPCTBEHHbIX yCIyr 1mepenaeT
(manpasiister) B MOI[ yBemomileHHE O HpeNOCTABIEHHH (o6 otkaze B
NpPeNOCTABIEHUH) TOCYJapCTBEHHOM YCIYIM B COOTBETCTBHM C COTJIAIICHHEM O
B3auMoeHcTBIM Mex Ty M®I 1 MUHHCTEPCTBOM, periaMeHToM paboter MPII,

B ciydae, ecnu 3asBuTens o6paTHICS 3a IpeNOCTABICHHEM YCILyTH 4epe3
Ilopran rocyAapcTBEHHBIX H MYHHIMIQIBHBIX YCIyT (bynkumit) Pecny6iuxu
Komu u (unn) EnmHBIA 1OpTan rocymapcTBEHHBIX H MYHHMIMIAIBHBIX YCIIYT
(Qynximit), To uHGOpPMHpOBaHHE 3asBHUTENS O pe3ynbpTaTax IpeaoCTaBICHHUs
TOCYNapCTBEHHOH  YCJIYTM  OCYIUECTBISETCS  TaKKe yepes  Ilopran
TOCYAapCTBEHHBIX M MYHHMIMIANBHBIX ycnyr (QyHkimit) Pecny6nuxu Komu m
(wiu) EnuHEIR DOpTa rocy1apcTBEHHBIX  MyHHULHNATBHBIX ycayr (GyHKuui).»;

21) B nynxTe 83 ciloBa IPHHATHSA PEIICHH» OMOJHUTE CIOBAMHU «TaHHOU
aIMUHUCTPATHBHOH NIPOLIEAYPBI»;



22) B noxmyHkTax | u 2 myskTa 85 clloBa «3asiBUTEIIION IONOJHUTH CIIOBAMHU
«B 3aBUCUMOCTH OT CII0C00a, yKa3aHHOTO B 3asBICHHI,

23) nononHUTH MyHKTOM 86.1 Clleayromero conepxanus:

«86.1. Hurie JCHCTBHS, HEeOO0XOaMBIe IS [IpeJOCTaBJIEHH
FOCYAapCTBEHHOM  yCIyI'H, B TOM YHCJIE€ CBS3aHHBIE C IIPOBEPKOIH
ACACTBUTENIBHOCTH YCHJICHHOH KBaIM(DUIUPOBAHHOM 3JIEKTPOHHON TOAIIHCH
3asIBUTEJIs, MCIIONIB30BAHHON NP OOpAILEHUU 32 NONyYEeHHEM TOCYAapCTBEHHOM
YCIIyTH OTCYTCTBYIOT.»;

24) B mynkrax 88 u 90 cnosa «ConuansHas 3aIuTay HCKIIIOYUTb;

25) nonosauTe myrKTOM 100.1 Ciexyroiuero coxepikanmus:

«100.1. Wuple  nelicTBus,  HeoOXOAMMBIE  uIst IIpeIOCTaBIIEHHS
TFOCYHapCTBEHHOM  yCIyrd, B TOM 4YHCJIE€ CBS3aHHBIE C IIPOBEPKOMH
ACHCTBUTENBHOCTH  yCHJICHHOH KBATH(UIMPOBAHHONR 3JEKTPOHHOM MOMITHCH
3asBUTEIS, UCIIOJIL30BAHHON NP OOpAlleHHH 3a MOJyYEeHHEM TOCYAapCTBEHHOM
YCILYyTH OTCYTCTBYIOT.);

26) noxpasnen V U3JI0KHUTD B CIENyIOMEell perakium:

«V. locyneGHeli (BHECY NeOHBIN) TOPAAOK 06KAIOBAHMS peleHu u
ReiictBul (6e3nelicTBUS) oprana, NpefoCTaBIIOIEro roCyJIapCTBEHHYIO YCIIYIY,
a TaK)K€ NOJDKHOCTHBIX JIML, FOCYAAPCTBEHHEIX CITy KAIIHX,
MHOTO()YHKIIMOHABHOTO LEHTPa, PAGOTHHKOB MHOTOQyHKIIHOHAIBHOTO LEHTPA, a
TaK)K€ OpraHu3alui, IpelyCMOTPEHHAIX YacTho 1.1 cTaTeu 16 DenepanbHOTo
3akoHa oT 27.07.2010 Ne 210-d3 «0O6 OpraHM3aIUy IPeOCTaBICHUL
TOCYAapCTBEHHBIX U MYHULMIIATBHEIX YCIIYT», WK UX PaGOTHHKOB

110. Madopmanus o mopsiaxe NOAaYH H PACCMOTPEHUS JKATO6E! pasMernaercs
Ha opUIHATIEHOM caiire MmunucrepcTra B UH(pOPMAaLHOHHO-
TCeICKOMMYHUKAUMOHHOH  cetn  «MHTepHeT», Ilopraiie rocymapcTBeHHBIX u
MyHULUNANBHEIX  yeuyr (dynxumit) PecnyGmuku Komu u Eamsom nopTaie
TOCYNApCTBEHHBIX X MyHUILUIIANBHBIX yCIyr (GyHKumit), B MOLI,

MHdopmanus 11 3asBHTENS O €ro Npase HoIaTh Xajo0y Ha peleHus 1
AercTBHs (Oe3meiicTBIE) Oprada, IpeoCTaBIIOIEro TOCYapCTBEHHYIO YCIYTY,
€ro ZODKHOCTHOTO LA JIM00 rPaXKAAHCKOTO CIIyXKAIIEero,
MHOTO(}YHKUHOHATBHOTO LEHTPA, €ro PaGOTHHKA, a TAKKe Oprasu3alni,
yKasaHHBIX B 9acTd 1.1 craten 16 Qenepansroro 3akona ot 27 mons 2010 . Ne
210-®3 «O6 opraHu3aLUK NPEXOCTABICHUS TOCYTapCTBEHHBIX H MYHHIUIIAIBLHBIX
YCIyT», WIH ¥MX pabOTHHKOB IIPHU [IPEOCTABICHUH FOCY TapCTBEHHOH yCIyTH

111. 3asgBurens umeeT npaBo Ha o06KaToBamme pelueHnii, nercTaui
(besmeHcTBHA) IeHTpa 1O  NPeOCTABIEHMIO FOCyIapCTBEHHBIX  YCIYT,
IIPCROCTABIIAIOIEr0 rOCY JAPCTBEHHYIO YCIYTY, & TaKKe ero JOKHOCTHBIX JInL,
M®II, pabotHuka M®LI, a taxxe OpraHu3alii, MpexyCMOTPEHHBIX YacThio 1.1
cratbu 16 QexepansHoro sakona ot 27.07.2010 No 210-®3 «0O6 OpraHu3alux
TIIPENOCTABICHNS TOCYNAPCTBEHHBIX M MYHHI[MITATBHBIX yciyr»  (manee -
QenepanbHblii  3ak0H  No 210-®3), wm wux pa6GoTHHKOB, IIPHHATHIX
(OCYIieCTBNEHHBIX) B XOJ€ IpPefOCTABICHHS FOCYNapCTBEHHOH ycCiyru, B
nocyne6HOM mopsaKe.

ks



Opranusauuu, npenycMoTpenHsie dactbio 1.1 cratem 16 PepmepanbHoro
3akoHa Ne 210-@3, Ha reppuropuu Pecry6muku Komu orcyrerByror.

ITpenmert xxanoOkl

112. 3asBuTens MOXeT 0OpaTUThCA C XanoGod Ha HapylIeHHe nmopsiaKa
NpeIOCTABICHUs] TOCYAapCTBEHHON yciyru (manee - »xanoba), B TOM YHCIe B
CIEAYIOLUX CIydasix:

1) Hapywenue cpoKa perucTpalyy 3asBICHHUS 3aSBUTENS O IPEOCTABICHHUN
rOCyNapCTBEHHOM yCIyr'd, 3ampoca, yKa3aHHOro B cratee 15.1 ®enepanpHoro
3akoHa Ne 210-D3;

2) HapyumieHWe CpOKa NpeJOCTaBIEHHs TIOCYNapCTBEHHOH ycuyrn. B
YKasaHHOM cClly4ae JocyJleOHoe (BHeCyIeOHOe) oOKaloBaHHE 3asgBHTEIIEM
peurenud u peiictBuit (6esneiictBug) MOL, paGorunka M®I] BO3MOXHO B
cmydae, ecad Ha MOILI, pewenus u JedcrTsusa (GesmelicTBHE) KOTOPOTO
O0XaIIylOTCs, BO3JIOXEHA (YHKUMA MO IPENOCTABIEHUIO COOTBETCTBYIOIMX
roCyJapCTBEHHBIX YCIIYT B IIOJIHOM 00BEME B IOPSKE, ONPENENIeHHOM 4acThio 1.3
crath¥ 16 @enepanpHoro 3axona Ne 210-03;

3) rtpeGoBanme y 3asBUTENT JOKYMEHTOB MIM wuHbOpMAamuu mnu6o
OCYINECTBIEHUS NEHCTBUH, NPEACTABJIEHUE MINM OCYIIECTBIECHHE KOTODHIX He
IIpEAYyCMOTPEHO HOPMATHBHBIMU IIPABOBRIMU akTaMM Poccuiickoit ®enepanum,
HOPMAaTUBHBIMM ~IIDAaBOBBIMH axkTaMi CyObekToB Poccuiickoit ®eneparui,
MYHUUMIAIEHEIME TIPABOBBIMU aKTaMH ISl IPENOCTaBICHHUS IOCYAApPCTBEHHOL
YCIIYTH; ‘

4) 0TKa3 B IpHeMe JOKYMEHTOB, IIPEIOCTaBIEHHE KOTOPBIX [IPeIyCMOTPEHO
HOpPMATHBHBIMH ~ NIDaBOBBIMH ~ aKTaMH Poccuiickoit @epmepauur u  (um)
Pecrry6mukui Komu, is npeiocTapieHys rocy 1apCTBEHHOM YCIIyTH, y 3asBUTEIS;

5) OTKa3 B NPeNOCTaBIEHHH TOCYIApPCTBEHHOM YCIIYIH, eCM OCHOBAHHS
OTKasa HE IPeAyCMOTPEHb! (EeAepaTbHBIMH 3aKOHAMH M IPHHATHIMH B
COOTBETCTBHM C HUMH HHBIMH HOPMATHBHBIMH IIPaBOBBIMH aKTaMu Poccuiickoii
Qeniepaliny, 3aKOHAMK M HHBIMH HOPMATHUBHBIME IIPaBOBEIMH aKTaMHK Pecny6muxu
Komu. B ykazamHOM ciiyuae gocyme6HOe (BHecyneGHoe) ofxanoBanue
3ajBUTENEM peIleHHMH M Aeiictuil (Gesnedictus) MO®LI, paGorHuka MOI]
BO3MOXHO B cly4ae, ecin Ha MOII, pemenns u neicrBus (6e3meiicTrne)
KOTOpOro  OOXKalyloTCs,  BO3JIOXKeHAa  (QYHKIHUS 110 [IPEIOCTaBIIEHHIO
COOTBETCTBYIOIUUX TOCYNapCTBEHHBIX YCIYT B IIONHOM 00beMe B IOPAIKE,
OnpeeNIeHHOM JacTbro 1.3 crateu 16 PenepansHoro 3akona Ne 210-D03;

6) sarpeGoBanue y 3asBUTENs IIpH IIPEHOCTABJICHHH roCyIapCTBEHHOH
YCIYTd IIATBl, HE IPEAYyCMOTPEHHOW HOPMATHUBHBIMH [PABOBBIMH aKTaMH
Poccniickoint ®enepanuu 1 (unu) Pecrry6nuxn Komu;

7) OTKa3 B MCNPABIE€HUM AONYIIEHHbIX OINEYaTOK U OMHGOK B BBIZIaHHBIX B
pe3ylbTaTe TNpPeIOCTABIEHHA TOCYNApPCTBEHHOM YCIyrH mOKyMeHTax Ju6o
HapylICHHe yCTaHOBIIEHHOTO CPOKa TaKMX HCIpaBJeHMH. B ykasamHOM ciyuae
nocynebHoe (BHecyneOHOE) 06XKAaNOBaHWE 3asgBUTEIIEM peleHud u peicrsuil
(Gespmetictusa) M®L, paGortauxa M®L] Bo3MOXHO B ciy4ae, ecnu Ha MOI],
pelenns u fAeicTBrs (be3neicTBHE) KOTOPOro 0GKaMyIOTCs, BO3I0KEHA yHKIHS
110 NPEAOCTABICHUIO COOTBETCTBYIOLIMX [OCYHNAapCTBEHHBIX YCIYr B IOJHOM



ob6peMe B MOpAAKe, oNpeAeleHHOM 4JacTeio 1.3 crateu 16 DenepaibHOro 3akoHa
No 210-®3;

8) HapylleHHe CpoKa MM IOpSjKa BBIIAYM JOKYMEHTOB IO pe3yJbTaTaM
HpefOCTaBIIEHUs FTOCYJapCTBEHHON yCIIyTH;

9) NPUOCTAHOBJIIEHHWE IIPEAOCTaBICHHS TIOCYNapCTBEHHOM YCIyrd, eciid
OCHOBaHUS IIPHOCTAHOBJIEHMsS HE IPeNyCMOTpPEHBI (elepalbHEIMH 3aKOHAMH M
IPUHATHIMUA B COOTBETCTBHH C HMMH MHBIMH HOPMATHUBHBIMU NPABOBEIMM aKTaMH
Poccutickoit denepanuy, 3aKOHaMH ¥ HHBIMA HOPMaTHBHEIMU [IPaBOBBIMH aKTaMK
Pecnybnukn Komm. B  ykasamHoM ciydae JpocyneGuoe (BHecyneGHOE)
00xarnoBaHKe 3asBUTENIEM pEIICHUH U AedcTBuil (6e3neticTBus) ML, paGoTHHKa
M®I] Bo3moxHO B ciydae, ecnid Ha MOLI, pemenus u nefictBus (Oe3neiicTere)
KOTOPOTO  OOXaJIylOTCsl,  BO3JIOXKEHa  (QYHKIUS O  IPEAOCTABICHIHIO
COOTBETCTBYIOIIMX IOCYHapPCTBEHHBIX YCIYI B IOJHOM OOBEME B IOPSJIKE,
omnpenereHHOM dacTbio 1.3 crateu 16 OenepanbHoro 3akona Ne 210-03;

10) TpeGoBanue y 3asBUTeNs IPH NIPENOCTABIEHUH [OCYIapPCTBEHHON YCIIyTH
IOKyMEHTOB HJIM MH(OPMALMH, OTCYTCTBHE H (UJIM) HEIOCTOBEPHOCTh KOTOPHIX HE
YKa3pIBAIKCh [IPU IIEPBOHAYAIBHOM OTKa3e B IIPHEME IOKYMEHTOB, HEOOXOAUMBIX
A7 TIPelOoCTaBIeHUs TOCYINapCTBEHHOH yciyrn, nubo B NpeaoCTaBIeHHH
rOCYAapCTBEHHOM YCIIyTH, 3a UCKIIOUEHHEM CITydaeB, PelyCMOTPEHHEIX IIyHKTOM
4 vact 1 craten 7 QenepanbHoro sakona Ne 210-P3. B ykazaHHOM ciydae
nocynebHoe (BHecyneOHOe) oO)kanoBaHHE 3asBUTENIEM pelIeHMH M AeicTBHH
(GespeticTBusa) ML, paborauka M®I] Bo3MOXHO B ciiydae, ecnu Ha M®L],
penreHus U AeHcTBus (Oe3neicTBre) KOTOPOro 00XKayIOTCs, BO3IOXKeHa (yHKIHU
II0 IIPEJOCTABJIEHUIO COOTBETCTBYIOIMX T'OCYAAPCTBEHHBIX YCIYT B IIOJHOM
o0BeMe B IOPSIKE, ONpPENeNIeHHOM JacThio 1.3 cTathu 16 DenepanbHoro 3akoHa
Ne 210-@3.

Oprane! ucronHuTenbHOH Bnactu Pecrry6nuku Komy,
Opra’u3allyy, YIOJTHOMOYEHHEIE Ha PACCMOTPEHHE KaJIOOB! JOKHOCTHEIE
nuua, pabOTHUKH, KOTOPBIM MOXXET OBITh HallpaBiieHa sxanoba

113. 3asBuTens MOXeT oOpaTHTBCS C Kalnobol B MUCHMEHHOH (opMe Ha
OyMa)XHOM HOCHTENE, B DIEKTPOHHOH (opMe B LEHTp II0 IIpeJOCTABICHHIO
rocyfapcTBeHHBIX — ycnyr, M®I[ 1ubo B cooTBercTByrOmuMi  opral
rOCyAapCTBEHHOM BIAcTH IyOJMYHO-IPABOBOIO OOpA30BaHMA, SBISIOLIHHCS
yupenurenem MOLI.

Ilopsnok rmogauu u pacCMOTPEHMS XKaN0ObI

114. JKanoba MoxKeT GbITh HAIIPaBIeHa Yepe3 OpraHU3alUIo TI0YTOBOM CBSI3H,
MHYIO OpraHM3alMIO, OCYIIECTBISIOIIYI0 JOCTaBKY KOPPECIOHAEHLMH, Yepe3
M®LI, ¢ wucnonssoanueM HHGOPMALUOHHO-TENEKOMMYHHUKALMOHHON —CETH
«Mareprer», Iloprana rocyAapcTBEHHBIX M MYHUIMIATBHBIX YCuyr (DyHKImit)
Peciybnukn Komm, EpuHOro moprana rocyfapcTBEHHBIX M MyHHLMIANBLHBIX
yeayr (byHxuumit) (mo pexomeHIyeMoil GOpMe COINIACHO NPHIOXEHHIO Ne 5 K
HACTOAEMY AJMHHHCTPaTUBHOMY DETNIaMEHTY), a TaKKe MOKeT GBITh LPHHSTA
IIPH JIMYHOM IIpHUEMe 3asiBUTENS.

IIpu noctymieHny skano0bl MHOTOGYHKLMOHAIBHBIN LEHTp 06ecieyuBaeT ee
nepefiady B LEHTP IO IPEIOCTABIEHUIO IOCYIAPCTBEHHBIX YCIYT B HOPAAKS H



CPOKH, KOTOpbIE YCTAHOBJCHBI COIVIAIICHHEM O B3aUMOAEHCTBHH MEXIY
MHOTOQYHKUMOHATBHEIM [EHTPOM M MHUHHCTEPCTBOM, HO He IO3NHEe
cleflyroiero pabodero IHA cO THs NOCTYILIEHUS JKalo0bI.

115. JKanoba nomkHa comepKars:

1) HanMeHOBaHKE LEHTPA MO NIPENOCTABIECHHIO TOCY JAPCTBEHHBIX yCIIyT, ero
AOJDKHOCTHOTO Jnia, M®LI, ero pykoBomuTens u (M) paGoTHHKA, pelIeHUs U
neiicTBust (Oe3eiCTBYE) KOTOPBIX 00KAIYIOTCS;

2) bamuimnio, UMsl, 0T4ECTBO (NOCIIEAHEE ~ IPH HAUYNMN), CBEICHHS O MECTe
KUTENBCTBA 3aiBUTEI - (DU3UYECKOrO JNHIA JHOO HAMMEHOBAHHE, CBENCHUS O
MECTE HAaXOMACHMS 3ajBUTEN — IOPHIAMYECKOrO JIMIA, a Take HOMep (HOMepa)
KOHTAKTHOTO Tene(oHa, aipec (ampeca) dIEKTPOHHOH NOYTH (IpH HaJINYUH) |
TIOYTOBBIM aJpec, 110 KOTOPHIM NOJKEH OBITh HAIPABIEH OTBET 3asBHTEIIO;

3) cBeneHus 00 00XKaNnyeMBIX PEIeHUAX H JeHCTBUIX (6e3neticTBHM) EeHTPa
10 NPEeNOCTaBICHUIO IOCYAAPCTBEHHBIX YCIIYT, €r0 JOIDKHOCTHOrO juua, MOLI,
pabotHuka MOL];

4) noBOMBI, HA OCHOBAHHU KOTODBIX 3asSBHTENb HE COIIACEH C pelieHueM u
AerictBreM (6e3neliCTBAEM) LIEHTPA 110 NIPEOCTABIEHHIO rOCYyapCTBEHHBIX YCIIYT,
€ro I0/DKHOCTHOTO Juna, MO, pabotHuka M®I],

3asBUTENEM MOTYT OBITH NPEACTABIEHBl OPHIUHANDI JMOKYMEHTOB (mpH
HaJIMIUH), TOATBEPXKAAIOLIHE IOBOBI 3aIBUTENSL, TG0 UX KOIHH.

116. B ciiyuae momauu xanobbl 4epes IPeNCTABUTENS 3asBHTENS K Kanobe
IpUIIAracTCs AOKYMEHT, MOATBEPNKIAIOWKA MOJHOMOYMS IpE[CTABUTENS Ha
OCYIICCTBJICHHE NEUCTBHIT OT HMEHH 3asBUTEIS.

B KauecTBe NOKyMEHTa, IOATBEPKAAIOLIErO TOMHOMOYHS Ha OCYILIECTBIICHHE
ACUCTBHUHA OT UMEHH 3asIBUTEIIS, IPEACTABIIETCS:

a) OQOpMIIEHHAas B COOTBETCTBHM C 3aKOHOMATENBHCTBOM PoccuiicKoii
Denepauyy 1OBEPEHHOCTD (I PU3MYECKHX JIML);

6) obopmieHHas B COOTBETCIBHHM C 3aKOHONATENLCTBOM Poccutickoii
Qeniepallui  IOBEPEHHOCTh, NOANKCAHHAS DYKOBOIHTENEM 3aSBHTEINS 03051
YHOTHOMOYICHHEIM STHM PYKOBOUTENEM JIMLOM (IS FOPUIHIECKHX JTHL();

B) KOIMS PeLIEHHs O Ha3HAYeHMH WX 00 M30paHuu TGO KOMMs NpHKasa O
Ha3HAYeHUH (PM3UIECKOr0 JIHUA Ha HOIKHOCT, B COOTBETCTBUHY C KOTOPBIM TaKoe
dusnyeckoe NMLO oObNamaeT IPaBOM HEHCTBOBATD OT HMEHU 3agBHTEN Oe3
JOBEPEHHOCTH.

117. 3asButens umeer mpaBo Ha NONyYeHNe MH(OPMALUKU U JOKYMEHTOB,
HEOOXOAUMEBIX UIsl 060CHOBAHUS U PacCMOTPEHHUS KaAIOOEL.

118. TloctynuBmias B LieHTp MO NPELOCTABICHUIO TOCYAapCTBEHHBIX YCIIYT
xKajoba peructpupyercs B Kypraie ydera Xalno® Ha pelleHHs U AelCTBHS
(besmeficTBrE) LEHTpa IO IIpefOCTABIEHHIO FOCYZApCTBEHHBIX YCIYI, €ro
AOIUKHOCTHBIX JIML (nanee - XXypHai) B TedeHHe 0QHOTO pabodero aHs co mHA ee
TMOCTYILICHUA ¢ IPUCBOCHHUEM €if PETUCTPAaMOHHOI0 HoMepa. ‘

119. 3asButeiro BbIgaeTcs paciucka B IIOJIyY€HUH OT HEro >XaJoObl U HHBIX
IPENCTaBICHHEIX NOKYMEHTOB B NMUCBMEHHOM dopme Ha OyMaXxHOM HocHTene ¢
YKa3aHHEM DETHUCTPallHOHHOIO HOMepa >XamoObl, HaThl U BPEMEHH €€ IpueMa,
IIEpEIHs NPEICTABICHHBIX OKYMEHTOB HEIIOCPECTBEHHO IpYU JTHYHOM IpHeEMe
3asiBUTEJIS.

B crny4ae monmaun sxano6er B MOL[ (Ha Hero Wi ero PabOTHHUKA) 3asBUTEITIO



BBIZIAETCA PACIIUCKA B MOJIYYEHHH JKaJIo0Bl ¥ MHBIX IIPEJCTaBICHHBIX JOKYMEHTOB
B NUCbMEHHOH (opMme Ha OyMaKHOM HOCHUTENE C yKa3zaHHEeM pPer’cTpalliOHHOTO
HOMEpa XKajoOBI, JaThl U BpEeMEHM e€ IIpHeMa, IIepedHs IpeACTaBIeHHBIX
JIOKYMEHTOB HEIIOCPEACTBEHHO NIPY JINUHOM ITPHEME 3asIBUTEILS.

Pacrncka O perucTpauuy KajloObl ¥ HMOJyYeHMH HOKYMEHTOB C YKa3aHHeM
PErHCTPALlHOHHOIO HOMepa >ajoObl, HaThl U BpPeMEHH ee IMpueMa, IIepevHs
IpeACTaBIeHHBIX JOKYMEHTOB, HalpaBieHHBIX depe3 M®LI, ¢ ucmons3oBaHreM
HHGOPMAIIIOHHO-TEIEKOMMYHHKaMOHHOH ~ cetn  «MHTepher»,  Iloprana
rOCYIapCTBEHHBIX M MYyHHLMNAIBHBIX yciuyr (QyHkumii) PecryGmuxu Kowmm,
EnurHoro mopTajla rOCYZApCTBEHHBIX ¥ MYHUUMNAIBHBIX YCIyT (GYHKIHi),
HalpaBiIsAeTCs 3asABUTETIO 4Yepe3 OpraHM3alHI0O IOYTOBOH CBA3H, HHYIO
OpraHu3allyio, OCYIIECTBISIOUIYI0 MOCTaBKY KOPPECHOH[EHIIMH, B TedeHHe 3
pabouux qHel co IHA MX PEruCTpaluy.

Pacmucka o perscrpaiui anoObl U IOJy4YeHUH HOKYMEHTOB C YKazaHHEM
PErHCTPaLMOHHOIO0 HOMepa >ajoObl, IaTel M BpEeMEHH ee IpueMma, Iepe’IHs
IpeJCTaBIeHHBIX JOKYMEHTOB, HalpaBICHHBIX Yepe3 OpraHU3alldIo MOYTOBOMH
CBSI3W, HMHYIO OpraHH3alMIo, OCYLIECTBIMIOLULYI0 JOCTaBKY KOPPECIIOHIEHIIHH,
HapaBisIeTCsl  3asBUTENIO0 4Yepe3 OpraHMu3alldio IIOYTOBOM  CBA3U, HHYIO
OpraHu3alfio, OCYIIECTBILIOUIYI0 [OCTAaBKY KOPPECIOHIEHIHH, B TeueHHE 3
pabounx qHEH cO JHS UX PErMcTpaliy.

Xanoba B TeueHue oaHOro paboyero JHS CO JHS €€ PEeruCTPALUH HOMJIEKHUT
nepegade JOJDKHOCTHOMY JIMLYy, paOOTHHKY, HAIEJIEHHOMY IIOJTHOMOYHSAMH IIO
PaccCMOTPEHHIO JKajoob.

CpoKu paccMOTpPEHUS Kajlo0

120. JKanoba, moctynuBLIas B LIEHTP IO [IPEJOCTABICHUIO I'OCYAAPCTBEHHEIX
yenyr, MOLI, yupenuremo MO®ILI, paccmaTpuBaeTcs B TeueHue 15 pabouux nHei
CO JIHA €€ perucTpanuu.

B cnyyae o6xxanmoBaHHsA OTKa3a B NpHEME NOKYMEHTOB Yy 3asBUTENSI WIH B
HCIIPaBJICHUN [ONYIICHHBIX OIEYaTOK M OLIMOOK, WM B Cilyyae OOXKaJOBaHHS
3a4BUTENIEM HaApYyIIEHUS YCTaHOBJIEHHOIO CpOKa TaKMX HCIIpaBieHH# Xanoba
paccMaTpuBaeTCs B TEYEHUE 5 pabouux JHEH CO AHA ee peruCTpaliH.

121. )Kano6el, 3a HCKIHOYEHUEM JKaJI00 Ha PEIICHHUs, IIPHHATHIE TUPEKTOPOM
UeHTpa II0 TIPEJOCTaBIEHUIO TOCYJApCTBEHHBIX YCIYr, pPacCMaTpPHBAIOTCS
JOJDKHOCTHBIM ~ JIMI[OM, PaOOTHHKOM, HAZEJEHHBIM  IIOJHOMOYHUAMM  IIO
PacCMOTPEHHUIO KaJlo0.

122, JKanoOel Ha peIIeHHs, NPMHATBIE JUPEKTOPOM LEHTPa IO
IPELOCTABIICHUIO TOCYAaPCTBEHHBIX YCIIYT, IOJAIOTCS B MUHHCTEPCTBO.

Iocrynumive B MHHHCTEPCTBO KanoObl Ha pelleHUs, [PUHATHIE
AUPEKTOPOM  LEHTpa [0  MPEeJOCTaBIEHHIO  TOCYNApCTBEHHBIX  YCIYT,
paccMaTpUBAIOTCS B IIOpsnKe, ycraHoBieHHOM IlonoxkedmeM 06 0OCOGEHHOCTSAX
IOJa4X U PaCCMOTPEHHsI Kal00 Ha pelIeHHs U JeHcTBus (Ge3leiicTBIE) OpraHoB
UCIIONIHUTENbHOM  BnacTu Pecrnybmumkn KoMy ¥ UX  JO/DKHOCTHBIX  JIUIL,
TOCYTapCTBEHHEBIX IPaXXIaHCKUX CIyXXallUX OPTaHOB MKCIIONHUTENBHOH BIACTH
PecryGimuxn  Komu,  yTBEp)KIEHHBEIM  IIOCTAHOBIEHHWEM  IIpaBHTENBCTBA
Pecny6nuxu Komu ot 25.12.2012 Ne 592,

123. JKamoOnr Ha pemenus ¥ neiicTBus (Gesmeiictaue) paboTHMka MOI]



IOJAIOTCS pyKoBoguTento 3roro MOIl.

Xanobel Ha pemrenus W jedictBus (OespeiictBue) MOL[ moparorcs
yapegurento MOL] wiy DODKHOCTHOMY JIMILY, YITOJIHOMOYEHHOMY HOPMATHBHBIM
npaBoBbIM akToM Pecmybimku Komu.

124. TlocTynuBIIas B LEHTP IO NPEAOCTABICHUIO TOCYIapCTBEHHBIX YCIIYT,
M®I] >xanoba, MPUHSATHE pEIICHUA 10 KOTOPOH HE BXOMUT B KOMIIETEHIIHIO
IEHTpa II0 NpeIOCTaBIeHHUIO FOCyIapCTBEHHBIX YCIIYT, B TedeHHe 3 pabodux nHeH
CO JIHS €€ PETHCTPaLliy HalpaBisgeTcs B OPraH, yIoJHOMOYEHHBIH B COOTBETCTBUM
C KOMIIETEHUMEH Ha ee pacCMOTpeHHe, O YeM B 3TOT JX€ CpPOK coobIuaeTcs
3asBUTEIIIO B TUCHbMEHHON hopMme.

IlepeveHs OCHOBaHMH JUI OTKa3a B yIOBJAETBOPEHUH KaJI00BI
1 IepeyeHb OCHOBaHUH I OCTaBJICHHUS >kajo0b! 6e3 oTBeTa

125. OcHOBaHHUAMH AJIS1 0TKa3a B yIOBJICTBOPEHHH KaJIOObI SBJISIOTCS:

a) HaIM4YHe BCTYIHBIIEIO B 3aKOHHYIO CHJIy pEeIIeHHs CyZa, apOHUTPakKHOIO
cyJia 1o sxano0e o TOM 2Ke IPEAMETE M 10 TEM K€ OCHOBaHHUAM;

6) momava >XajoOBl JIMIOM, IIOJHOMOYMSA KOTOPOTO HE MOJATBEPXKACHBI B
TIOps/IKe, YCTaHOBIEHHOM 3aKOHOAaTenscTBOM Poccuiickon denepanun;

B) HallM4Ke pelleHUs o Xanobe, NPUHATOTO paHee B COOTBETCTBHH C
TpeOOBaHUSIMHU HACTOSIEro AJMHHUCTPATUBHOIO PETIaMEeHTa B OTHOILUEHUH TOTO
)K€ 3asIBUTEIIS U IO TOMY )K€ IPEAMETY XKaJlo0b;

r) mnpu3HaHHe OKaIo0bl HeoOOCHOBaHHOM  (pelleHMs M AEHCTBUSA
(6e3aeiicTBUE) IPU3HAHBI 3aKOHHBIMH, OTCYTCTBYET HapyllIeHUE TIpaB 3asBUTES).

126. B cnyuae ecnu B kanobe He yKasaHel (aMHIHA TI'paXIaHUHA,
HalpaBHBIIEro >Xajo0y, HJIM IOYTOBBIA aipec, MO KOTOPOMY JODKEH OBITH
HalpaBJIeH OTBET, OTBET Ha JKalo0y He JaeTcs.

LleHTp IO MpPenOoCTABICHHIO TOCYNAapCTBEHHBIX YCIYT KIH JOJKHOCTHOE
auno, MO®L] unu paGOTHHK, HaAEICHHBIA ITOJHOMOYMSIMH II0 PACCMOTPEHHIO
anob, npu MOJIy4YeHWH >XajJoObl, B KOTOPOH conepxarcs HEeIEeH3ypHBIE JIHOO
OCKOpOMTENIbHBIE BBIPXEHUs, YIPO3bl JKU3HU, 3IOPOBBI0 M HMMYIIECTBY
NOJDKHOCTHOrO JnHua, pabornuka MO®IL], a Taxke WiIeHOB WX ceMel, BIpaBe
OCTaBUTh KanoOy 0e3 OTBeTa IO CYINECTBY IIOCTaBJICHHBIX B Heil BOIPOCOB H
COOOLINTH 3asBUTEIIO O HEAOIYCTUMOCTH 3JI0YIIOTPEOIEHH S TPABOM.

B ciiy4ae ecnu TeKCT xano0kl He IOJAAETCs IPOYTEHHMIO, OTBET Ha XKaloby He
JaeTcs, U OHA He IOMJIEXKUT HAIIPaBJICHHUIO HAa PACCMOTPEHHE B I'OCYAApCTBEHHBIMH
OpraH, Opral MECTHOIO CaMOyHIpaBlieHHs, ydpemutemo MOLl, MOIl mm
JOJDKHOCTHOMY JIMIY B COOTBETCTBUY C MX KOMIIETEHIHEH, O YeM B TEUEHHE CEMHU
IHEH cO JHA perucTpalyy >kajo0bl coO0IIaeTCs 3assBUTEIIO, ECIIU ero (baMI/mm U
IIOYTOBBIH aJpec MOANAI0TCS IPOYTEHHUIO.

Pe3ynbraT paccMOTpeHHUs KaI06bI

127. Ilo pesynbraTaM pacCMOTPEHHs >KalOOBl MPHHHUMAETCS OIHO U3
CJIENYIOLIMX pelIeHUMN:

1) xanoba ymOBIETBOPAETCA, B TOM 4uCle B ()OpMe OTMEHHl NPUHATOTO
pelleHus, MCIpaBJIeHHUs [IOIYIIECHHBIX OIEYaTOK U OIIMOOK B BBIJAHHEIX B



pesyibTaTe NPENOCTaBICHHA TIOCYNaPCTBEHHOH YCIyrH HOKYMEHTaX, BO3BpaTa
3aSBHTCNIIO  NCHEXHBIX CPEJCTB, B3UMAaHHE KOTOPBIX He MPELyCMOTPEHO
HOpMaTHBHBIMU TPaBOBBEIMH aKTaMu Poccuiickoli Dexepaiun, HOPMATHBHEMH
IpaBOBBIMU aKTaMu CyOnekToB Poccuiickoit ®eneparuy;

2) B YHOBIIETBOPEHHUH XKaJIOOEI OTKa3bIBASTCS.

128. He nosanee g4, CIemyIOLIero 3a AHEM IPHUHSATHS peLIeHus, yKa3aHHOT'O
B myHKTe 127 Hacrosiiero AJMMHHCTPATUBHOIO pErNaMeHTa, 3aSBUTENIO B
MUCbMEHHON ()OpMe M IO €ro JKeJaHHIO B 3JIEKTPOHHOM dopme HampasisgeTcs
MOTHBUPOBAHHBIN OTBET II0 pe3yabTaTaM PacCMOTPEHHS KaIOOkL.

129. B ciydae mpusHaHMA xano0b! OIeXaIel YIOBJIETBOPEHHUIO B OTBETE
3afBUTENIO,  yKAa3aHHOM B  IOANyHKTe 1 myHkra 127  Hacrosmiero
AJIMMHUCTPAaTUBHOIO  perjiaMeHTa, JaeTcs uHQopManus o JIEHUCTBUAX,
OCYIIECTBIICMBIX LIEHTPOM MO IIPEAOCTABICHHUIO TOCYIapCTBEHHBIX yeayr, MMI],
pelyCMOTPeHHOM JacThio 1.1 ctateu 16 Penepanshoro 3akona Ne 210-03, B
LeJsIX HEe3aMEIUIMTENPHOrO yCTPaHEHHUs! BBISBICHHBIX HapyIIEHHH NPH OKa3aHHH
FOCyapCTBEHHOHM YCIyIH, a TaKXe IPHHOCATCS W3BHHEHHS 34 HOCTABICHHEIE
HEyNOOCTBAa U yKa3blBaeTcst MHGOPMAUMS O HabHEMIIHX JEHCTBHAX, KOTOpEIE
HEOOXOAMMO COBEPUIMTH 3asBHTENI0 B LEIAX IIOJNyYeHHUS roCyJapCTBEeHHOM
YCIIYTH.

130. B ciaydae mpusHaHMs Xanobbl, He TIOMUIEXKAIIEH YIOBIETBOPEHUIO B
OTBCTC 3a5ABHTCIIIO, YKAa3aHHOM B MOANYHKTE 2 myHKTa 127 HACTOSAIIEro
AJIMMHHCTPAaTUBHOIO PErJIaMEeHTa, HAalOTCS apTyMEHTHPOBAHHBIE Pa3biACHEHUS O
IpHYHHAX NPUHATOTO PEIICHHUS, a TaKKe MH(OPMALHS O HOPAAKe 0GKaIOBAIHS
IPUHSATOTO PEICHMS.

131. B cayyae ycraHOBIEeHHS B XOHE WIH IO pe3ynbTaTaM PacCMOTPEHMS
KajloObl  IPU3HAKOB  COCTaBa aIMUHHCTPATUBHOIO  INpaBOHAPYLIEHHS,
IPENyCMOTPEHHOr0  3aKOHOJATeNbcTBOM  Poccuiickoit  ®emepamuu 06
aIMUHACTPATHBHEIX IPaBOHAPYIIEHUSX, HIIHM [PU3HAKOB COCTABa NPECTYILICHHSA
IOJDKHOCTHOC JIMIO, pabOTHHK, HaJENeHHBIH ITOJHOMOYUSIMH IO PacCMOTPEHHIO
Xano0, HezaMeIUTENbHO (He mo3muee 1 pabodero nHA co aug YCTaHOBJIEHUS
YKa3aHHBIX OOCTOATENbCTB) HANpPaBIIeT HMEIOLIHECs Marepuaigsl B OpraHsbl

IPOKypaTypl.
IMopsnox o6xanoBaHus penIeHusI 110 XKaobe

132. 3asBuTeNs UMEET NPaBO 00XATIOBATE pelIeHHe, IPHUHATOE HO XKanobe, B
YCTaHOBIEHHOM 3aKOHOJATENBCTBOM MOPSIKE.

IIpaBo 3asBuTens Ha nosy4enue nHbOpManyy
U TOKyMEHTOB, HEOOXOXUMBIX JU1sl OGOCHOBAHHS H PACCMOTPEHHS KATOGbI

133. 3agsurens BnpaBe s3ampamuBate u osy4atb HMHGOPMAaNMIO MU
JNOKYMEHTBI, HeOOXOJUMBIE AJIs1 O6G0CHOBAHMS U PacCMOTpEHUS XKaIOOEI.

3asBUTeNh OBpallaeTcs B LEHTP IO TIPEOCTABJIEHHIO OCYJaPCTBEHIBIX
yemyr, MOIL] sm6o B cooTBeTCTBYIOMIMIA OpraH TIoCYIapCTBEHHOH BiacTH
MyOIMYHO-TIPABOBOTO  0GpPA30BaHHUs, ABJTIOIIMICS yapenurenem MOI] ¢
Sa4BJICHUCM Ha TIONy4eHHE MH(QOpMaluHu M JOKYMEHTOB, HeOOXOMHMEIX U1
0GOCHOBAaHHSI M DPACCMOTPEHHS KaTOBEHI (manee — 3asBneHME) B IUCBMEHHOIM



¢opme Ha GyMaKkHOM HOCHTeIIE, B 3IEKTPOHHO# (opMe.

3asiBlIeHHe MOXET OBITh HAIPABJICHO Yepe3 OPraHM3aLMIO [IOYTOBOW CBA3M,
WHYIO OpraHHM3alMlO, OCYIIECTBISIOMYIO IOCTaBKy KOPPECIIOHIEHIMH, Yepe3
M®Ll, ¢ wucnons3oBanneM HHOOPMAIUOHHO-TENEKOMMYHHKALMOHHON CETH
«HTepHET», & TAKXKE MOXKET OBITh NPHHATO NIPH JTHYHOM IIPHEME 3aIBUTENS.

3asgBlIEeHNE JOJDKHO COJEPIKATE:

1) HauMeHOBaHWE OpraHM3allMH, €ro NOJKHOCTHOIO JIMIA, B KOMIETCHIIHH
KOTOpOro HaxOAUTCS MH(GOPMALHUI U JOKYMEHTHl HEOOXOHMEIE I 00OCHOBAHHS
U PacCMOTPEHHS JKAIOOKI;

2) damwiuio, UM, OTYECTBO (HOC/IEAHEe ~ P HANHYHH), CBEIEHHS O MECTe
KUTEJIECTBA 3asSBUTENS - (U3MYECKOro JHUNA MO0 HAaUMEHOBAaHWe, CBEACHHS O
MECTe HaXOXKACHMS 3asBUTENA - IOPMIAMYECKOro JHUIA, a Takke HOMep (HOMepa)
KOHTaKTHOTro TellepoHa, aapec (agpeca) JIEKTPOHHON MMOYTEHI (Ip1  HAMYHHK) U
TIOYTOBBIH a/IPeC, 110 KOTOPBIM J0JKEH OBITh HAIIPABJIEH OTBET 3asBHTEIO;

3) cBemenma o6 uHQOPMALMH U JOKYMEHTaX, HEOOXOMUMbIX TUISL
00OCHOBAHHUS U paCCMOTPEHHS HKATOOBL.

Cpox npepocraBneHust HHQOPMALMHA W TOKYMEHTOB, HEOGXOMUMBIX. IS
000CHOBAHHS M PAaCCMOTPEHHS XaloObl COCTABILET 5 pabounx mHe# co mHA
perucTpanyy 3asBaeHHs.

OcHoBaHMH JUIS OTKa3a B IpHEMeE 3asIBICHUS HE IIPEyCMOTPEHO.

Cr10co05! THGOPMUPOBAHKS 3asIBUTENS O TIOPSKE I0ATH
U PaCCMOTPEHUS JKAIOOEI

134. Wndopmanms o mnopsake Iomaud u PacCMOTpPEHHS  XKaJIOOBI
pasMelaercs:

- Ha UHOOPMALMOHHBIX CTEHNAX, pACIIOJOXKEHHBIX B LEHTpEe 110
IPENOCTaBICHHUIO I'OCY 1apCTBEHHBIX yeiyr, M®L;

- Ha oQuUMANBHBIX caliTax MuHHCTepCTBa, LHEHTPOB II0 IPEIOCTABIIEHUIO
rOCyAapCTBEHHBIX yciayr, M®PLI;

- Ha Jloprane rocyJapCTBEHHBIX M MYyHHI[MOAIBHBIX yeryr (byHKIwif)
Pecriybmuku  Komu u  (umu) Enusom IIOpTajle  I'OCYHAapCTBEHHBIX |
MYHULUIATBHBIX yCIyT (QyHKiumii).

135. Mudopmauuio o mopsake mnogadum u PacCMOTpPEHHUsT XaJIOOBl MO>KHO
IIOJIyYHUTh:

- TIOCPENCTBOM Telle()OHHON CBA3M 110 HOMEPY LEHTpA 110 NPENOCTaBIEHHIO
rocynapCcTBeHHbIX yeuyr, ML,

- TIOCPEACTBOM (aKCHMHIBHOTO COOBIICHHS;

- TpH JJMYHOM OOpallleHHH B LIEHTP [0 HPELOCTABICHUIO TOCYZapCTBEHHEIX
yeryr, M®LI, B ToM YHCIIe 110 91EKTPOHHOI 10YTe;

- TpM IMCPMEHHOM OOpalleHMM B LEHTP 10 IIPEIOCTABIECHHUIO
rOCyapCTBEHHBIX yciyr, M®PILI;

- IyTeM IyOJIMYHOTO HH(GOPMUPOBAHHUS. Y,

27) Tlpunoxenume Ne 1, Ilpunoxenme Ne 2 u Ilpunoxenne Ne 3
AIMUHUCTPATUBHOMY PETJIAMEHTY UCKIIOYHTE;

28) Ilpunoxenue Ne 4, Ilpunoxenue Ne 5, lpunoxenue Ne 6, ITpunoxerne
Ne 7 u Ilpunoxemme No 8 «k AZIMAHUCTPaTHBHOMY perinaMeHTy CYHUTATE



Hpunoxennem Ne 1, Tlpunoxenuem Ne 2, Iputosxenmem No 3, IIpunoxenuem No
4 u Ipunoxennem Ne 5 Kk AXMUHUCTPaTHUBHOMY PEerinaMeHTy COOTBETCTBEHHO..



