KOMU PECHYBJII/IKACA.BECI)K(")I[JIAH KOTbIP
Imyom

ITPABUTEJIBCTBO PECITYBJIMKH KOMUA
ITOCTAHOBJIEHHE

ot 30 nexabpst 2017 r. Ne 682
r. CBIKTBIBKap

006 yrBepxxaenun Ctanaapra o0c/Iy’KHBaHHA 3asiBHTEJIEi
NpH NPEAOCTABJEHNH roCyJapCTBEHHBIX H MyHHIHUIAIbHBIX YCIyT
B roCyAapCcTBEHHOM aBTOHOMHOM Yy4pexacHuu PecnyOaukn Komu
«MHoropyHKIHOHAJbLHBIN IEHTP NPEJ0CTABJIEHHS I'OCYAaPCTBEHHbIX
H MYHHIMIAJLHBIX yeayr Pecnybankn Komm»

B cootBeTcTBHY ¢ ocTaHoBiNeHKeM [IpaBurtenscTBa Poccuiickoin @enepa-
1 ot 22 mexabpst 2012 r. Ne 1376 «O6 yrBepxnaenuu [IpaBun opranusanuu Je-
ATENBHOCTH MHOTO(QYHKIIMOHAJIBHBIX LIEHTPOB IIPEIOCTABIEHUSA I'OCYIapCTBEH-
HBEIX H MyHULMIATBHEIX yerayr» IlpaButensctBo PecmyOmnkn Komu nocraHoBms-
eT:

1. VrBepauts CTanmapT oOCIyKUBaHUS 3asABUTEICH IIPH NPENOCTABICHUN
TOCYAapCTBEHHBIX M MYHHIIMNAIBHBIX yCIYI B TOCYJAapCTBEHHOM aBTOHOMHOM
yupexaenuu Pecrry6imuku KoMy «MHOroQyHKIIMOHAIBHBIA IIEHTP IIPENOCTaBIIe-
HHS TOCYJApCTBEHHBIX M MyHHLHMIIAIBHBIX yciyr Pecry6nuxu Komu» cornacso
TPUIIOKEHUIO.

2. Hacrosimee nmocraHoBlieHre BeTynaeT B cuily ¢ 1 saBaps 2018 rona.

BbiMycka  \a JI. MakcumoBa

\| =1 0bcpMnenus 5 |
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YTBEPX/IEH

noctaHoBiieHueM IlpaButenscTBa PecnyGiuku Komm
oT 30 mexabps 2017 r. Ne 682

(npunoxeHue)

CTAHIOAPT
00CITy>XKUBaHMS 3asIBUTENCH NIPHU IPEJOCTABICHUU I'OCY 1apCTBEHHBIX
Y MyHHIUTAIBHBIX YCIYyT B FOCYJapCTBEHHOM aBTOHOMHOM YUPEKICHUH
Pecy6miku Komu «MHOTOGYHKIIMOHANBHBIHN [IEHTP NpeJOCTaBICHUS
rOCYJapCTBEHHBIX U MyHHUIUNAILHBIX yeiyT Pecmybmmxu Komiy

. O01mme monoXeHust

1.1. Hactosmmit CtaHgapT oOCIIyXKUBaHUS 3asiBUTENEH IIpH IpeoCTaBiie-
HHM TOCYJIapCTBEHHBIX U MYHHIIMIIAJIBHBIX YCIYT B TOCYJAapCTBEHHOM aBTOHOM-
HoM yupexaeHun PecnyOnuxu Komu «MHOrodyHKIMOHANBHBIA LEHTP Mpeno-
CTaBJIEHHS TOCYJAapCTBEHHBIX M MYyHHIMNANBHBIX yciayr PecmyOmuku Komm»
(masee cootBeTcTBeHHO — CTanmapt, M®II) pazpaboTtaH B 11e/ax obecrieueHus:

1) coGmromeHust TpeOGoBaHUM K OpraHW3allMH NpPEAOCTaBJIEHHs ToCyAap-
CTBEHHBIX ¥ MYHUIUIIAIBHBIX YCIYT;

2) IOBBIHIEHHUS YPOBHS OTKPBITOCTH M OOIIEOCTYITHOCTH HH(pOpMAIHH
00 opraHM3alyy NPEIOCTaBICHHS TOCYJapCTBEHHBIX M MYHUIUIAIBHBIX YCIIyT
3asBUTEIISIM;

3) MOBBIIIEHUS CTENIEHH YJIOBIETBOPEHHOCTH 3asBUTElNEll 32 CUET IOBBI-
IIIEHUsT KauecTBa OpraHU3aldy NPEJOCTABIEHUS TOCYHAPCTBEHHBIX W MYyHHIM-
MaJTbHBIX YCIYT;

4) cobmonenus TpeOOBaHMI KOM(POPTHOCTH U AOCTYIHOCTH IJIS MONIyda-
TeJlel TOCYIapCTBEHHBIX M MYHHMIUNAIBHBIX YCIYT, YCTaHOBJIEHHBIX 3aKOHOIA-
TenbCTBOM Poccuiickoit ®enepanuy;

5) mpodeccruoHanbHOTO 00CTYKUBAHUS 3asBUTENICH.

1.2. IlpegocraBiuenue rocyJapCTBEHHBIX U MyHULIMNAIBHBIX yciayr B MOI]
OCYIIECTBISIETCS MO MPHHIIUITY OJHOTO OKHa» B COOTBETCTBHM C HOPMAaTHBHEI-
MH [paBOBEIMH akTamul Poccuiickoit ®enepanyu, HOPMAaTHUBHBIMH IIPaBOBBIMHU
aktamu Pecry6nuku Komu, cornameHusMu 0 B3aUMOACHCTBUH ¢ (pelepanbHBIMU
OpraHaMy HKCIIOJHHUTEIBHON BJIACTH, OpraHaMH IOCyJapCTBEHHBIX BHEOIOKET-
HEIX (POHIOB, OpraHaMHU HCIIOMHUTENbHOI Bracti PecmyOmixu Komu, opranamu
MECTHOr0 camoympabieHus: B Pecrybnuke Komu.

1.3. IlpenmocraBneHne rocyJapCTBEHHBIX M MYHHLMIAIBHBIX YCIYT IIO
IPUHITAIY «ONHOTO OKHa» obecreumBaercss B M®PI] M ero TeppuTOpHalbHO
000CO0IeHHBIX CTPYKTYPHBIX noapaszenenusx (opucax) (nanee — TOCII) B my-
HHIMIIAIBHEIX 00pasoBaHusx B PecnyOnmke Komu (nanee - MysununanbHeie 06-
pa3oBaHus).



B 11e15%X NOBBIIIEHUS JOCTYITHOCTH IPEOCTaBIEHUS I'OCYIapCTBEHHBIX W
MYHHUIHUATBHBIX YCIIYT 0 IPUHLIUILY «OJHOTO OKHa» B MyHHIHMIAIBHBIX 00pa-
30BaHUSAX OPraHU3YIOTCS yaaleHHbIe paboune mecta M®L] (nanee — YPM).

1.4. Hacrosumii CtaggapT pa3paboTaH B COOTBETCTBUHU CO CIEAYIOIIUMU
HOPMAaTHBHBIMH IIPAaBOBBIMY aKTaMH:

1) Koncrutymus Poccutickoit ®eneparuu;

2) ®enepanbHblil 3ak0H OT 27 mrons 2010 1. Ne 210-03 «O6 opraHuzanuu
IPEeITOCTABJICHUS TOCY AaPCTBEHHBIX U MYHULIMIIANBHBIX YCIyI»;

3) nocranoBieHue IlpaBurensctBa Poccuiickoit Penepanyuu oT 27 ceH-
T6pst 2011 1. Ne 797 «O B3auMoneHCTBHH MeXIy MHOTO(YHKIHOHAIBHBIMA
IIEHTPaMH MPEIOCTaBIEHISI TOCYAapCTBEHHBIX U MyHHIUNANBHBIX YCIyT B dene-
palbHBIMM OpTaHaMK HCIIONHHUTENbHON BIACTH, OPraHaMU TIOCYJapCTBEHHBIX
BHEOIO/KETHEIX (POHIOB, OpraHaMH TOCYIapCTBeHHOI Bnactu cyobekToB Poc-
cuiickoii @enepalyy, opraHaMi MECTHOTO CaMOYTIPABIICHHS»;

4) mocraunosnenne I[IpaButensctBa Poccuiickoit denepanun ot 22 nekab-
pa 2012 r. Ne 1376 «O6 ytBepxxaeHuu IlpaBui opranusaumuy AeIT€IbHOCTH MHO-
roQYHKIIMOHANBHBIX IIEHTPOB IIPEJOCTABICHUSI TOCYAAPCTBEHHBIX W MYyHHIIH-
MAJTBHBIX YCIIyD»;

5) mpuka3 MuHHCTEpCcTBa SKOHOMHYECKOro pa3Butus Poccuiickoit Pene-
pamuu ot 27 mast 2016 r. Ne 322 «O06 yTBep>KACHUH METOIAMYECKHX PEKOMEH 1a-
M 110 CO3JAHHIO M OPTaHH3alUH AEATeIHPHOCTH MHOTOQYHKIIMOHANBHBIX IECH-
TPOB MPEIOCTABIECHUS TOCYJAPCTBEHHBIX U MyHUIIMIIANBHEIX YCIIYI»;

6) mpuka3 MuHHCTEpCTBa 3KOHOMHUYECKOro pa3Butus Poccuiickoit Dene-
pauun ot 27 mekabps 2016 r. Ne 844 «OO6 yTBepKACHHUU METOAUYECKHX PEKO-
MeHJAIMi M0 00eCIeYeHnIo AeSTeIFHOCTH MHOTO(QYHKIHMOHABHBIX LIEHTPOB
IPENOCTABIEHHS TOCYAaPCTBEHHBIX ¥ MyHHLUNANBHBIX YCIYT B 4aCTU (YHKIHO-
HUpOBaHKs WHGOPMALMOHHBIX CHCTEM MHOTOQYHKIHOHAIBHBIX LIEHTPOB IIPEO-
CTaBJIEHMs I'OCYIapPCTBEHHBIX M MYHHUIMIAIBHBIX YCIYT, CPEJCTB O€30IacHOCTH,
KAaHAJIOB CBSI3M I O0eCIedeHHus DJIEKTPOHHOTO B3aMMOJEWCTBUS C (enepaib-
HBEIMM OpraHaM{ HCIOJHUTEIbHOI BIIAacTH, OpraHaMH IOCYJapCTBEHHBIX BHE-
OIOKETHBIX ()OHAOB, MCIOJHUTEIPHBIMA OpPraHaMH TOCYJAapCTBEHHON BJIACTH
cyonekToB Poccuiickoii ®enepaliui, OpraHaMyd MECTHOI'O CaMOYIIPABIIEHHs IIPH
TPeAOCTABIEHUN TOCYApPCTBEHHBIX U MyHULUIIAIBHBIX YCIyD».

1.5. TpeboBanms Hacrosmero CtaHzapTa SBISIOTCS 00S3aTENbHBIMH UL
M®I] u ero paGOTHHKOB, OCYHIECTBIIOIIUX OOCITY)XMBAaHUE 3asBUTEICH IIpH
IpeIOCTABISHUH TOCYIApCTBEHHBIX U MyHUIMNANbHBIX yeryr B ML, TOCII u
YPM (nanee — corpynauku MOILI).

1.6. Hacrosumii CTanmapt pasMmerniaercs Ha obpunuansHoM caiite MOI] B
uH(OPMAIIMOHHO-TeJIEKOMMYHHUKAIIMOHHON cet «VHTepHeT» (mamee -  ceThb
«HurepHet»), B Mectax obcmyxusanus 3assuteneii B MOL], TOCII u YPM.



I1. TpeGoBaHuA K YCIOBUSAM OOCITy)KUBaHUSA 3asBUTEIICH

2.1. Tlpu mpenocTaBieHHH TOCYNAapCTBEHHBIX W MYHHUIUHUIAIBHBIX YCIyr
npuem 3asButeneit B MOL], TOCII, pacnonoXeHHBIX Ha TEPPUTOPHH MYyHHIH-
IAJILHOrO 00pa30BaHuUs C YUCICHHOCTHIO HACEJICHU:

0 25 TBHIC. YEJIOBEK, - OCYIIECTBISACTCS HE MeHee 5 NHEH B HENEI0 U He
MeHee 6 9acoB B TeUEeHHE OJJHOT'O JHS;

CBBINIE 25 THIC. YEJIOBEK, - OCYIIECTBIISIETCS HE MEeHee 6 THEH B HEeAelo U
He MeHee 10 4acoB B TeueHHe OJHOTO paboyero THS C BO3MOXKHOCTBIO oOpaile-
HUS 3asBUTENEH 3a IOIyIeHUEM T'OCYIapCTBEHHBIX ¥ MYHUIUIIAIBHBIX YCIYT He
MeHee UeM B OJMH M3 pabouux AHeW B HeHeNo B BedyepHee Bpems 10 20 4yacos.
JormyckaeTcs cokparienue rpaduxa (pexuma) paboTsl B BEIXOAHOHA JA€Hb.

2.2. Ycnosus obcmyxuBanus 3asButencii B YPM IOIDKHBI COOTBETCTBO-
BaTh TpeOOBaHUSIM ITyHKTa 2.7, HOAMYHKTOB 1 u 4 mynkra 4.2, nynkTos 4.7, 5.3 u
5.4 macrosuero Cranmapra. B MyHHIMIansHBIX 00pa30BaHUSIX, B KOTOPBIX OT-
cyrerByior TOCIT u VPM, opranusyercs GecriaTHOE BBIE3THOE OOCITyXMBAHHE
3asiBUTEINEH.

2.3. I'paduk (pexum) pabotsl YPM 1 6eCIIaTHOrO BBIE3HOTO OOCIYXKH-
BaHMSA 3asBHUTENIEH OMpEIENseTcs C YUYeTOM pacyeTHOH moTpeGHOCTH B pabote
o(hHCOB 00CITy>)KUBaHUS HAaCEIECHHUs, HO HE MEHEe:!

2 pa3 B MecsI] IpU HaJIMYUM HEe MEHee 5 3asBUTENIEd U TPAHCIIOPTHOH J0-
CTYIIHOCTH Ha MOMEHT BBIe3[a - JUId HAceJE€HHBIX I[YHKTOB C YHCIEHHOCTHIO
HaceJIeHHs MeHee | ThIC. YENOBeK;

4 4acoB B HEJEIIO - IS HACEJIEHHBIX I[YHKTOB C YHCJIIEHHOCTBIO HACEIEeHHU
ot 1 1o 2 THIC. YETIOBEK;

8 4acoB B HEJIENIO - VIS HACEJIEHHBIX IIyHKTOB C YACIEHHOCTBIO HACEICHHS
oT 2 10 3 THIC. YeJIOBEK;

12 4acoB B HENENIO - I HACEJEHHBIX IIyHKTOB C YHCJIECHHOCTBIO Hacele-
HHA OT 3 110 4 TBIC. YEJIOBEK;

16 yacoB B HeEIO - I HaCEeNEHHBIX IIyHKTOB C YUCIIEHHOCTBIO Hacelle-
HUSA OT 4 10 5 THIC. YENIOBEK;

20 yacoB B HEENIO - IJI HAaCEJICHHBIX ITyHKTOB C YHCIIEHHOCTBIO Hacelle-
HusA Oosiee 5 ThIC. 9eJIOBEK.

2.4. Corpynaukamu MOI] obecnieunBaercs 00CITyXKMBaHUE 3aiBUTEIEH 110
M0G0 rocyIapcTBEHHON M MyHULIUNANBHON yciyre, npefocTaisemoi B MOLI.

2.5. M®I] obecreduBalOTCS YCIOBUSA NOCTYIIHOCTH IIOJIy4Y€HHS rocyaap-
CTBEHHBIX ¥ MYHHUIUIATHHBIX YCIyT HHBAIUIAM, B TOM YHCIIE:

1) compoBOXIeHHe WHBAIUIOB, UMEIOIINX CTOMKHE pacCcTpoicTBa (PyHK-
LI} 3PEHUS ¥ CAMOCTOSITEIBHOTO IIEPEIBIKEHHUS,

2) oxa3aHyve ITOMOINY WHBAJIHIAM B NPEOJONEHHH 0aphepoB, MEIIAIOIIMX
HOJYYESHHIO MU yCIIyT HapaBHE C APYTHMH JINLAMHU,

3) J[OImycK CypAOIEepeBOIYMKa, THGIIOCYpIONEpeBOYMKa, COGaKu-
TIPOBOHHKA NIPH HAIMYUM JOKYMEHTA, OATBEPKIAIOIIETO e ClenranbHoe o0y-
"yeHHe W BbUIaBaeMoro 1o QGopMe W B MOpsIKe, KOTOPBIE ONpelersioTces dene-



paJbHEIM OPraHOM HCIIOJHUTENHHON BIACTH, OCYIIECTBISIOLIMM GYHKIMH 1O
BLIpaGOTKE U pealu3allii TOCyJapCTBEHHOW TMOJHUTHKH W HOPMAaTHBHO-
IPaBOBOMY PETYJIHPOBAHHUIO B chepe COLMATBHOM 3alUThH HACEICHHUS.

2.6. NndopmupoBaHue 3asgBUTENEH O IOPAOKE M YCIOBUSAX NOTyUCHUS
roCYJIapCTBEHHBIX ¥ MYHUIMIATBHBIX yciryr depe3 M®ILI ocymectsisiercs mo-
CpeICTBOM:

1) pasmemenns UHGOPMAIMOHHBIX CTEHIOB M MHBIX HCTOYHHKOB MH(OP-
MHPOBaHMS, COAEPXKALIUX aKTyalbHYI0 H HMCUEPIBIBAIONIYI0 HHpOpMALUIO, He-
0GXOAUMYIO JIIsl TIOyUeHHS. TOCYAapCTBEHHBIX M MYHHUIIMITAIBHBIX YCIYT, B TOM
qucle:

a) IepeYeHpb rOCYAapCTBEHHBIX U MyHHIMIIAIBHBIX YCIIYT, [IPEI0CTaBICHUe
KOTOPBIX Opranu3oBaHo B MOL];

0) CPOKM NPEIOCTaBICHUA TOCYAaPCTBEHHBIX M MYHHUIUIIAJIBHBIX YCIIYT

B) pa3sMepsl TOCYAapCTBEHHON MOIIIMHEI M MHBIX IIATEXEH, yIuiaduBae-
MBIX 3asBUTEEM IPH MOXYYEHUU I'OCYJAPCTBEHHBIX M MYHHUIMIIANBHBIX YCIIYT,
MOPSOK UX YILUIATHI;

r) HHQOPMAIIMIO O JOTOJHUTENBHBIX (COMYTCTBYIOIMX) YCIIyrax, a Takxe
06 ycnyraXx, HEOOXOIMMBIX M OOS3aTENBHBIX IS IPENOCTaBIICHUs rocynaap-
CTBEHHBIX U MYHHUIIMITAIBHBIX YCIYT, pa3Mepax U IMOPS/IKe UX OILJIATHI,

1) pexuM pabotsl u anpeca ML, TOCII u YPM, opranusauuii, npusie-
KaeMBIX K peanusamuu Qynximii MOLI, Haxomsamuxcs Ha Tepputopur Pecry6-
nnku Komu (manee — nprBiekaeMble OpraHU3alum);

e) IIopA/IoK o0KanoBaHus AeicTBIi (6e3eHCTBHS), a TAKXKe PeleHuH op-
raHoB, IIPEJIOCTABIIMIOIINX FOCYAapCTBEHHEIE YCIYTH, X OpPraHoB, IPe0CTaBIs-
IOIUX MYHHUIMIIATBHBIE YCIyTH, TOCY/apCTBEHHBIX M MYHHUIIMIAIBHBIX CITyXa-
mux, MOLI, corpynaukos MOL;

K) MHGOPMANMIO O IPEeXyCMOTPEHHOH 3aKOHOAATeNbCTBOM Poccuickon
®enepaliid OTBETCTBEHHOCTH JOJDKHOCTHBIX JIML[ OPraHOB, MPEAOCTaBILIONIMX
roCylapCTBEHHBIE YCIyTH, HODKHOCTHBIX JIMI] OPraHOB, NPEIOCTABIISIONMX My-
HUIUNANBHEIE YCIYTH, cOTpyXHUKOB MO®L], paGOTHHKOB NPUBIEKAEMbIX OPTaHH-
3aIUii, 32 HapylleHue MOpsiKa NpPelOCTaBICHMs TOCYJapCTBEHHBIX U MYyHHIH-
HAJIBHBIX YCIYT;

3) MHPOPMALHIO O IOPAAKE BO3MEILEHUS Bpeaa, NIPHIAHEHHOTO 3asBUTEIIO
B pe3yJbTaTe HeHa UIeXKallero NCIoaHeHns nubo HeucrnonHeHus M®LL wim co-
TpynEEKamMa M®L], a Takke IpHBIEKaeMBIMH OpTraHU3AIMAMU MM UX pabOTHHU-
KaM# 00S3aHHOCTEM, IIPeayCMOTPEHHBIX 3aKOHOAaTeNnbcTBOM Poccuiickon ®ene-
paiuy;

¥) TIOYTOBEIH afipec, TeaedoHbl, agpec dMeKTpoHHoM nmoursl MPLL, TOCII
u YPM, azgpec odunmansroro caiita M®LI B cetn «Mutepue», agpec Exunoro
TTOpTaNa rOoCyNapCTBEHHBIX M MyHHIMINAIBHEIX ycoyr (QyHkimii) u Pecmy6bmu-
KAHCKOTO ITOPTANa TOCY{APCTBEHHBIX X MyHHUIUIANBHBIX YCIIyT (QyHKIWMi);

K) MHYI0 HH)OPMALHIO, HEOOXOAMMYIO JUIsl MOyYeHHsi IOCYAapCTBEHHBIX
U MYHHULIMITAJIBHBIX YCIIyT;

2) pazMellleHds Ha opuuransHoM caiite MO B cetn «HTEpHET?!



a) peectpa 3akmodeHHBIX M®I] cornamenuil (1OroBopoB) O B3aMMOAEH-
CTBUY;

6) undopmarmu o0 MPL, TOCII u YPM (appec, pamunus, uMs, OTIECTBO
pyKOBOAMTENS, TpaduK paboThl, obilee KONHIECTBO NPENOCTABIAEMEIX TOCyAap-
CTBEHHBIX 1 MYHHIIUIAIBHBIX YCIyT, CBEIEHUS 00 UHBIX yCIyrax);

B) HH(pOpMaIK 0 OeCIUIaTHOM BBIE3THOM O0CITy )KHBaHUHM 3asBUTEIIEH;

I) UHBIX CBEAEHUIl O MPENOCTaBICHUH IOCYJapCTBEHHBIX U MyHHMIMIATb-
HBIX yciyr B MOLI;

3) PernoHaIbHOTO IEHTpa TelIe()OHHOTO OOCIYKMBAaHHUA IPAXAaH U opra-
HHU3ALMH IO BOIPOCaM IMPENOCTAaBIEHUS I'OCYJapCTBEHHBIX M MYyHHMLHMIIAIBHBIX
yciryr Pecrry6nvku Komu.

2.7. B M®I] opranusyeTcs He MEHee OJTHOTO KaHaja CBSA3H, 3alHIIEHHOIO
B COOTBETCTBHM C TpeOOBaHUSIMH 3aKoHOAaTenbcTBa Poccuiickoil Penepaunu B
cepe 3amuTs! uadpopmanyy. Kanansl cBI3K 006€CIieYdBalOT (QyHKIIMOHAPOBAHHE
3JEKTPOHHON CHCTEMBI YIPaBIEHUS O4YEPEeNbIO, OTAENbHON Tele(OHHOH IMHUH
6o neHTpa TelleOHHOro OOCIY)KUBAHUS, a TaKKe MHPOPMALIMOHHEIX CHCTEM,
ucrons3yeMbix MOIL] B cBoell AeATeNEHOCTH, BKIIOYas aBTOMATH3MPOBAHHYIO
uHdopMarmonHyio cuctemy MOILI.

III. TpeboBanus K pa3MeLEHHIO U ToMeIneHusIM MDL]

3.1. 3panus (momenierus) MOLL, TOCII 060opyayroTCs 1 OCHAIIAIOTCS B
cooTBeTCTBMM C IIpaBuiiaMy OpraHM3alliy JEesTeNbHOCTH MHOTIO(YHKIMOHANb-
HEIX IIEHTPOB IMPEAOCTABICHUS TOCYJApCTBEHHBIX M MYHMIMIAIBHBIX YCIYT,
yTBEp)KAEHHBIMHU MocTaHoBlIeHHeM IIpaBurennctsa Poccuiickoit @enepanun OT
22 nexabps 2012 r. Ne 1376 «O6 yrBepxkacHuu IIpaBun opraHusanuy IesATeNb-
HOCTH MHOrO(Q)YHKIMOHAJIBHBIX LIEHTPOB IIPEAOCTaBICHUSA TOCYJapCTBEHHBIX H
MYHHIAITATBHBIX YCIYI».

3.2. 3nanus (momemienus) ML, TOCII, npenHazHayeHHBIE AN PabOTHI €
3asBUTENSAMH, JOJDKHEI UMETh OTAENbHBIN BXoA. Jlis opraHusanuu cBoOGOIHOrO
nocryma B 3nanue (momemenne) MOLI, TOCII ManoMOOUIBHBIX IPYIIT Hacesie-
HHs, B TOM 4HClIe OeCHpersTCTBEHHOTO MEPEABIKEHUS JETCKUX M MHBAIMIHBIX
KOJIICOK, BXOJ M BBIXOJ M3 Hero o00pyAyIOTCS JIECTHULAMU C MOPYYHSMH, I1aH-
JycaMH JINOO KHOIIKO# BBI30Ba cOoTpyaHuKa M®IL].

B 3panuax (momerenusx) M®LI, TOCII opranusyercs OGecriaTHbIi Tya-
JIET [JIS IIOCETHMTENIEH, B TOM YHCIIE TyaleT, IpeAHa3HauYeHHbIN I WHBAJIUIOB.
Jlna mocetuTeneil ¢ AeTbMH MOXeT OBITh 00OpynoBaHa NETCKas KOMHAaTa MM
JETCKUY YTOJIOK.

TTonoxxenus ad3aleB MEPBOTO U BTOPOrO HACTOSIIEr0 IyHKTA HE IpHUMe-
msrores k TOCII, B ciiydae eClid YHCIIEHHOCTD XUTENed MyHUITUNATIBHOro o6pa-
30BaHys, Ha TEPPUTOPUM KOTOporo pacnonoxeHo coorsercTByromee TOCII, co-
cTtaBisieT MeHee 10 TEHIC. )KuTeNel W 3T0 MyHULMNATbHOe 00pa3oBaHNUe OTHOCHUT-
cs K paifonam Kpaiinero CeBepa ¥ IPUPaBHEHHBIM K HUM MECTHOCTSIM.



3.3. 3manus (nomemenus) M®L], TOCII u YPM nomxHs! 66T 000pyH0-
BaHbl MH()OPMALMOHHBIMY TaOJIM4KaMH (BBIBECKAMH), COJAEPKAIIUMU HAMMEHO-
BaHKE - UEeHTP/oPHC TOCYJapCTBEHHBIX U MyHHIMIANBHBIX yciIyr «Mou Jloky-
MEHTEI», 4 TAKKE HHPOPMALIHIO O PEXKUME €ro paboTHI.

BeiBecKka pacrojiaraercsi B MecTe yAOOHOM il BU3yaJIbHOTO O3HaKOMIIE-
HUA TOCETUTENIEH ¢ pa3MelleHHO Ha Hell uH(opMaLueH.

3.4. Ha teppuropun, mpuieratomeir k M®LI, TOCII, pacnonaraercsa Oec-
IIaTHAs TApKOBKA JJIsl aBTOMOOMIIBHOTO TPaHCIIOPTA IIOCETUTENIEH, B TOM YHCIIE
IpeayCMaTPHBAIOIIasi MECTa AJiS CIEIHANbHBIX aBTOTPAHCIIOPTHLIX CPEICTB HH-
BaJIMIOB.

3.5. INomemenns M®L], TOCIT u YPM o6opyaytoTcs cpeacTBaMU IoXKa-
POTYIIEHNs ¥ ONOBEIICHNUS O BO3HUKHOBEHMH YPE3BBIYAMHON CHTYalluH, CHCTe-
moit oxpansl, momemeHuss MO®L], TOCII — cucremolt KOHAUIIMOHUPOBAHKS BO3-
oyxa.

3.6. Jlnsa opragmusaiiiyl B3auMOAEHCTBHS ¢ 3asBUTENIMH U 6osee KoMPpopT-
Horo obciyxuBanus 3assutelieil momemenune M®L], TOCII penurcst Ha creny-
rornye QyHKIIMOHANBHBIE CEKTOPHI (30HBI):

ceKTop HH(GOPMUPOBAHUS U OKUNAHHUS,

CEKTOp MpueMa 3asiBUTENEH.

IV. TpeGoBanus K OpraHu3aluy ceKTopa HH(POPMUPOBAHUS U OXKAJAHUS

4.1. TInomanp ¥ pacroNoXeHUe CeKTopa MH(OPMUPOBAaHUSI U OXHIAHUS
OIPEENSAIOTCS C YUYeTOM TEXHHYECKOW BO3ZMOXHOCTH M HEOOXOIMMOCTH CO3/1a-
HHS ONTHMAJIBHBIX YCIOBUH st paboThl cotpyaHukoB M®L], a Taxxe Ans KOM-
¢dbopTHOTO 0OCITy)KMBaHUA 3asBUTEIIEH.

4.2. Cexrop uH)OPMHPOBAHUS U OXXUIAHUS BKIIOYAET B ceO:

1) uadopMalMOHHbIE CTEHIBl WA WHBIE MCTOYHMKHA HMHPOPMHPOBAHHS,
cofiepyKalllie aKTyalbHYI0 W HCYEpPIBIBAIONIYI0 MHGOpPMAIMIO, HEOOXOAUMYIO
JUISL TIOJTyYEHHs TOCY AapCTBEHHBIX M MyHUIUITANBHBIX YCIIYT;

2) BIEKTPOHHYIO CUCTEMY YTIPaBJICHUsI OYEPENBIO;

3) mporpaMMHO-aNIapaTHEI KOMIUIEKC (KOMIBIOTEP CBOOOJHOrO JOCTY-
na);

4) MecTa OXHIAHUS: CTYJbs, KpeceIbHbIE CEKI[MH, CKaMbU (OaHKETKH) H
cronsl (CToikH) st odopMIIeHHS TOKYMEHTOB C pa3MeIleHHeM Ha HUX (opM
(6:1aHKOB) JOKYMEHTOB, HEOOXOIMMBIX JJIA ITOJIyYeHHs rOCYAapCTBEHHBIX H My-
HHUITUIATBHEIX YCIIYT;

5) He MeHee OJHOro OKHa (MHOTO CHEeHHaIbHO 000pyIOBaHHOIO pabodero
MecTa), IpeTHa3HAYSHHOTO JUIl HHPOPMUPOBAHUS 3asBUTENEH O ITOPAJKE IIPENO-
CTaBJIEHUS rOCYJapCTBEHHBIX U MyHUIMNAIBHBIX YCIIYT, XOJI€ paCCMOTPEHHMS 3a-
IIPOCOB O TPEIOCTABICHUH IOCYJAPCTBEHHBIX U MyHMIUIIAIBHEIX YCIIYT, & TAKKe
IS TIPEAOCTaBICHUA MHOI MH(popMalyy (TIpH HAJIMYUHM TEXHHUYECKOH BO3MOX-
HOCTH).



4.3. VludopManiioHHbIe CTEHIB! WIX HUHbIE UCTOYHUKA HH()OPMHUPOBAHHS
0(OpPMIIAIOTCS C ydeToM HOAIMyHKTa | myHkTa 2.6 HacTosmero Ctanaapra.

4.4. DieKTpOHHAs CUCTEMA YIIPABICHHS OYEPENBIO IIPEAHAa3HAYAETCS IS

pervucTpalyy 3asBUTEIA B OYEPEH;

yueTa 3asdBUTeNell B ouepeay, yIpaBleHHs OTACIBHBIMH O4YepelssMU B 3a-
BHCHMOCTH OT BHJIOB YCIIYT;

OTOOpaXXeHHUs cTaTyca O4epeny;

aBTOMAaTHYECKOr0 IIEPEHANPABIICHUS 3asSBUTENS B oUepellb Ha 0OCIyXHBa-
HYE K CIIEYIOIIeMy COTPYHUKY;

dbopMupoBaHus 0TUETOB 0 nocemaeMoctd MOLI, konuuecTBe 3asdBUTENEH,
odepeax, CpeIHeM BPEMEHH OXHAaHWs (0OCIyKMBaHHUS) M O 3arpy’>KeHHOCTH
OIIepaToOpOB.

DJIeKTpOHHAS CHCTEMa YIpaBlieHHs odepelbio (QyHKIMOHUPYET B TEUECHHE
BCEr0 BPEMEHHM IIpHeMa 3asBUTENIeHd U HCKII0YaeT BO3MOXXHOCTh €€ IPOU3BOJIb-
HOT'O OTKJIFOYCHUSL.

4.5. TIporpaMMHO-anIapaTHEIH KOMIUIEKC (KOMIBIOTED CBOOOTHOIO MIO-
cTyma) obecrneunBaeT JOCTYII 3asBHTeNel K EqunoMy noprairy rocy1apCTBEHHBIX
¥ MyHMLUIIATBHBIX yeryT (GyHKIuif), PernonassHOMy IOpTaly rocyAapCTBEH-
HBIX ¥ MyHHIUNATBHEIX yeIyT (GyHKIHI), a TakKe K APYTUM HHGOOPMALOHHEIM
pecypcaM o TOCyJapCTBEHHBIX I MyHHLMIAIBHEIX yCIIyrax.

4.6. Konn4ecTBO MeCT OXUAAHUSA OIpeesisieTcs U3 GakTHIeCKOH Harpy3Ku
¥ BO3MOXXHOCTEH s ux pasMerneHus B 3panuu (momemenun) MOLI, TOCIL
CTonBl JUIs 3asSBUTEIEH pa3MeIaroTCs C yYeTOM BO3MOXXHOCTH OeCIpeISTCTBEH-
HOTO TIOABE3Na M MOBOPOTAa WHBANUAHBIX Koisicok. Ha cromax (croikax) s
ohopMIIEHHS TOKYMEHTOB pa3MelnatoTcs: GopMsl (6JaHKH) TOKYMEHTOB, HEO0XO-
IVMBIX JUIs TIONYYEHUs TOCYJapCTBEHHBIX U MyHUIUNAIBHAEIX yCayr. [l co3na-
Hus KoMGOPTHBIX YCJIOBUM OXHIAHKS Ha cTojaX (CTOMKaxX) HOIMOJIHMTENBHO MO-
I'yT pa3MeIaThcs ra3eThl, )XypHAIBI, NeyaTHas NPOMyKIHs (MH(OPMAIMOHHEIE
OpoITIOPEI, OYKIJIETHI).

4.7. BpeMsi O>XUIaHUS B OYepeAX I NOAAYH JOKYMEHTOB U IIOJIyYEHHS
pe3yJbTaTa yCIyr He JOJDKHO IPEBBIIIATh 15 MHUHYT.

V. TpeboBanus K OpraHH3alliy CEKTOPA IIpUEMa 3asBUTEICH

5.1. CexTop mpueMa 3asBuTerneil 000pyAyeTcs OKHaMH Ul KOHCYJIBTHPO-
BaHKs, IPUEMa M BBIIA4X JOKYMEHTOB (Janee — OKHa). B cextope mprema 3asBu-
TeJIel IpeyCMaTPUBAETCsI He MEHee OJIHOTO OKHA Ha KaXKIBIE 5 THICSY JKUTEICH,
MPOKUBAIONIUX B MYHHUIUIIAIFHOM OOpa30BaHUH, B KOTOPOM paciojiaraeTcs
MoI], TOCIL

Kaxnoe okHO obopmisiercs HHGOPMalMOHHBIMA TaOJIMYKaMHU C yKa3aHH-
€M HOMepa OKHa, B KOTOPOM OCYILECTBIISIETCS KOHCYIBTUPOBAHHUE, IPHEM U BBI-
nada JOKYMEHTOB.

5.2. B cexrope mpueMa JOKyMEHTOB Ui coTpyauuka MO®II u 3assurens
TIpeqyCMaTPHBAIOTCS MeCTa ISl CHICHHUA M PacKIafKd NOKyMEHTOB, obecredu-



BarolIye preM (BbIAady) JOKYMEHTOB 0e3 HEOOXONMMOCTH IIOKUIATh MECTO HX
npuema (Benaun) Kak cotpyanukoM MOL, tak u 3asButenem. Ilpu Heobxonu-
MocTH coTpyauuk M®I] obecneunBaer 3asButens ¢popmamu (61aHKaMH) JOKY-
MEHTOB, HEOOXOMMMBIX ISl MONy4YeHHS OCYJAapCTBEHHBIX M MYHHIMIAJIBHBIX
YCIIYT.

5.3. PaGouee Mecto cotpyanuka M®IL] obopyayercs nmepcoHAIEHBIM KOM-
IIBIOTEPOM C BO3MOXKHOCTHIO JOCTyIla K HEOOXOAMMBIM HH(OPMAaIIOHHBIM CH-
cTeMaM, IeYaTalomUM U CKaHUPYIOITUM YCTPOICTBaMHU.

5.4. KonuuecTBO OJJTHOBPEMEHHO pabOoTalOMKUX OKOH [pUeMa U BBIJIa49H J0-
KyMEHTOB U KOHCYJIbTHpoBaHusA B M®L] obecrieynBaeT BEINONIHEHUE TPeOOBAHMUIM
nyukTa 4.7 Hacrosimero Cragnapra. OIHOBpEMEHHOE 3aKpBITHE OKOH Ha peria-
MEHTHBIE TIEPEPHIBEI HE JAOMyCKAeTCs.

5.5. BBI30B 3asBUTENS U3 OUEPEAU OCYIIECTBISETCS IO TAJIOHAM 3JIEKTPOH-
HOI oYepeny ¢ Y4eTOM OCOOEHHOCTEH, NIPeyCMOTPEHHBIX IIyHKTOM 5.6 HacTos-
mero Cranaapra.

5.6. Br13oB 3asBuTeneil u3 ouepenu 0e3 coOMONEHUS OYEpETHOCTU OCY-
IMECTBIISETCS B CIIydasX, IpeXyCMOTpeHHBIX IyHKTOM 1 Ykasa Ilpesunenta Poc-
cuiickoit Denepanmu oT 2 okTsI0ps 1992 1. Ne 1157 «O mONONHUTENBHBIX Mepax
roCyapCTBEHHOW IOANEP)KKH MHBAIHIOB», IIPU NPEABIBICHUNU COOTBETCTBYIO-
IIMX JOKYMEHTOB.

[Tpn HaWYWK B oYeped OOHOBPEMEHHO HECKOJBKUX 3asBUTENIEH, UMEIO-
KX TPaBO Ha BHEOUEpETHOE OOCIyXMBaHUE, UX OOCIy)XHUBaHHUE OCYILIECTBIIAET-
cs B Hopsiake GOpMUpPOBaHUS OTAEIBHON OUeped CpeIy YKa3aHHBIX 3asBUTENECH.
IIpu >TOM NpH BEI30BE 3adBUTENE U3 Oodepeny NpeayCcMaTpUBAETCs, YTO 3asBH-
TEJH, OXKUIAIONIHe B 00IIeil ouepeau, U 3aaBUTENH, UMEIOLHE MPaBO Ha BHEOYe-
penHoe 00CIyKHUBaHue, 00CIy )KHBaIOTCS T00YEPENHO (depe3 OXHOTO).

5.7. Tlo omHOMY TaJlOHY MOXeET OBITH OKa3aHa OJJHA YCIyra WM KOMILIEKC
YCIIyT, yKa3aHHBIHN B TAJIIOHE.

5.8. BbI30B 3asBUTENSA OCYIIECTBIsLETCS coTpyaHukoM M®IL] nocne 3aBep-
HIeHHA paboTHl ¢ IMPEIBIYIIUM 3asBUTENEM U 3aBeplieHus (GopMUpOBaHUS Oy-
Ma)KHOTO 1 3JIEKTPOHHOT'O KOMILJIEKTAa JOKYMEHTOB.

5.9. Br30oB 3agBUTENeHd, OOpAaTUBINUXCS IO IpPeABAPUTEIHFHON 3aITiCH,
OCYIIECTBIIAETCS I10 BPEMEHHU, YKa3aHHOMY B TaJIOHE.

IpenBapuTenbHas 3alUCh MOXKET OBITH OCYIIECTBICHA OAHUM M3 CIIOCO-
0oB:

1) wdyepes odunuaneHeii caiit M®I B cetm  «MHTepHeT»
www.mydocuments11.ru;

2) B ML, TOCII uepe3 TepMuHa 2JI€KTPOHHON OUepeny;

3) gepe3 omeparopa PernoHanbHOrO IIeHTpa Tele@OHHOTO O0CITyKHUBaHUS
rpaxkiaH M OpraHU3alMid TI0 BOIpOcaM NPeAOCTaBIEHUS TOCY IapCTBEHHBIX U MYy-
HULMMATBHEIX yeiryT Pecry6nvku Komuy;

4) gepe3 cotpyasuka MOLI.

5.10. Ilpu opranmzanyy NpenOCTaBICHUs TOCYAAapCTBEHHBIX U MYHHIIH-
naibHBIX yernyr B MOIL] uckimoyaeTcs B3aUMOJIEHCTBUE 3agBUTENSA C COTPYIHH-
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KaMH OpraHoOB, HPeJOCTaBIIOIUX IOCy 1apCTBEHHbBIE YCIYTH, U OPTraHoB, Ipesio-
CTaBISIONINX MyHHIUIIAJIEHBIE YCITYTH.

Cpok mnpemocTaBlieHUs] FOCylapCTBEHHONH M MYHUIIMNAIBHOH YCIyTH, Ie-
pedeHb JTOKYMEHTOB, HEOOXOMUMBIX VISl MPEOCTABIEHUS TI'OCYJIapCTBEHHOM M
MYHHIMIATBHON YCIYTH, CPOK ¥ IOPSAOK BbIa4M pe3yJbTaTOB €€ NMperocTaBie-
HES YCTAHABJIMBAIOTCS HOPMAaTHBHBIMH IIPaBOBBIMH aKTAMH COOTBETCTBEHHO Op-
TaHOB, IPEIOCTABILIONIMX IOCYAapCTBEHHBIE YCIYTH, U OPraHOB, IIPEJOCTaBIIsA-
IOIIMX MyHHUIIUTIAJIbHBIE YCIYTH, COVIAIEHUSIMU O B3aUMOJCHCTBUU.

5.11. IlpueM HOKyMEHTOB W BBIJada pe3ylIbTaTOB IPEJOCTaBICHUS rOCY-
IApCTBEHHBIX ¥ MyHUIIMIAIBHBIX YCIYT 3asiBUTENIO OCYIIECTBIIAETCS IIPU Ipenb-
SBIICHUHM JOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTh 3asgBUTENA. B ciydae mpen-
CTaBJIEHUS HHTEPECOB 3asBUTENS NPEACTABUTENIEM B COOTBETCTBUU C 3aKOHOIA-
TEJBCTBOM - JIOKYMEHTA, yJAOCTOBEPSIONIETO JUYHOCTh U MOJIHOMOYUS TpeacTa-
BUTEIIS.

5.12. Tlpu obcnyxuBanuu 3assurens B MOL] Benercs aynnosanucs. MH-
dopManus 06 OCYINECTBICHUH ayJHO03alliCU JOBOAUTCS O 3asBHUTENS COTPYA-
aukoM M®I] B Havane oGcny)uBaHu MO0 pa3MenaeTcss Ha MHGOPMaIMOHHBIX
TaObIM9IKaX.

5.13. IMocite 3aBepilieHUs OOCITY)KUBaHUS 3asBUTEIIO JOJDKHA OBITH Ipeo-
CTaBJIeHa BO3MOXXHOCTH OIIEHKH KauecTBa MPEJOCTABICHHS YCIyT OAHHM U3 Clle-
IOYIOUHX CII0cO00B:

1) ¢ muyHOTO COTOBOrO TenedoHa 3asIBUTENS B BUIE OTBETA Ha OecIiaTHOE
SMS omnosemenye (mpeajiaraeTcs 3asBUTENO IIPU IOJIYYEHUN OTAENIBHBIX KaTe-
TOpHiA YCIIyT);

2) Ha IUTAHIIETHOM KOMIIBIOTEpE OLEHKH KadecTBa YCIIyr, pa3MeIleHHOM B
OKHe IT0 IPHEMY U BbIJJadye TOKyMEHTOB;

3) yepe3 TEPMHUHAJ JJIEKTPOHHON ouepe 1y, YCTAaHOBIEHHBIH B CEKTOpe MH-
GopMHUPOBaHUS M OXUAAHUS (IpeiiiaracTcs 3asBUTENIO NPH OOCIyXHUBAaHHWU B
M1, TOCID);

4) uyepe3 IPOrpaMMHO-ANMMAPATHEIA KOMILIEKC (KOMIBIOTEP CBOOOIHOTO
IocTyIa) mocpeacteoM odunuansHoro caiira cucremsl «BAILI KOHTPOJIb» B
cetu «urepuer» (https://vashkontrol.ru) (mpennaraercs 3asgBUTENIO NMpH IONIY-
YEHHUH OTHENIbHBIX KaTerOpUi YCIyT).

VI. Tpe6oBanus Crannapta npoQecCHOHaATBHOro 00CIyKUBaHUS

6.1. M®I] obecrieynBaeTcss HEOOXOAUMOE KOJIUYECTBO COTPYAHUKOB C
yueToM obecrieueHus pabotel Bcex okoH B MOLL, TOCII u YPM.

6.2. Ilpu obcmyxuBaHUM 3asBUTENEH coTpynHukaMu MOLI ocymectsns-
FOTCSL:

1) mpueM 3arpocoB 3asBUTENIEH O NIPENIOCTABICHUH IOCY IapCTBEHHBIX, My-
HUIMIATHHBIX WY UHBIX YCIIYT;
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2) uHbOpMUPOBaHHE 3aABUTEIECH O MOPAKE NPENOCTaBIEHHS Trocynap-
CTBEHHBIX, MyHHUIIMIIAIbHBIX MM UHBIX yciuyr B MO, o xoae BBIOIHEHMS 3a-
IIPOCOB O MNPENOCTABIEHUH TOCYyJapCTBEHHBIX, MYHUIMUIAJIBHBIX MM HHBIX
YCIIyT, @ TakKe [0 MHBIM BOIIPOCaM, CBA3AHHEIM C IIPEIOCTaBJICHHEM roCynap-
CTBEHHBIX, MYHHULINTIAIBHBIX WIH HHBIX YCIIyT;

3) BbIIaYa 3asBUTEISIM JOKYMEHTOB OPTaHOB, IIPEJOCTABIIOIUX rocy Aap-
CTBEHHbIE ¥ MYHHITUTIATHHBIE YCIIYTH, U OpraHU3alyi, MPeIOCTaBIAIOIINX HHBIE
YCIyTH, IO pe3yibTaTaM IIPEeJOCTaBIEHUS I'OCYAapCTBEHHBIX, MYHHIMIIAIBHBIX
WM UHBIX YCIIYT;

4) cocTaBlIeHHE U BBIIaya 3asBUTENSIM JOKyMEHTOB Ha OyMa’XHOM HOCHTE-
Jie, MOATBEPIKIAIONTNX COACpXKaHKe dIIEKTPOHHBIX JOKYMEHTOB, HAIIPABIECHHEIX B
M®I] mo pesynbraraM OpeNOCTaBI€HHs FOCYAAPCTBEHHBIX U MYHHUIMITAIBHBIX
YCIYr OpraHaMH, IPeJIOCTaBILIIOIMMU TOCYyJIapCTBEHHBIE M MYHHMLMIAIBHBIE
YCIIyTH;

5) mpuem, o6paboTka HH(pOpMaIMK U3 HHPOPMALIMOHHEIX CUCTEM OPIaHOB,
IPEAOCTABIISIOMNX TOCYAapCTBEHHBIE U MyHHUIMIIAIBHEIE YCIYTH, B TOM YHCIIE C
MCIOJB30BaHUEM HMH(DOPMAIIOHHO-TEXHOJIIOTUYECKO ¥ KOMMYHMKALMOHHOM
HHPACTPYKTYPBI, €CIIH ITO NMPETyCMOTPEHO COITIALICHUEM O B3aUMOAEHCTBHH M
WHOE He IPeIyCMOTpeHO (efiepalbHBIM 3aKOHOM, M BBIAAYy 3asBHTENIAM Ha OC-
HOBaHHWM TaKo#i mHGOpMalMK JOKYMEHTOB, BKIIOYas COCTABIEHHE Ha OyMaXHOM
HOCHTEJIE ¥ 3aBepeHHe BEIMUCOK U3 YKa3aHHBIX MH()OPMAaIlMOHHBIX CUCTEM;

6) uHbBle (QYHKLUWHU, yCTAaHOBICHHBIC HOPMATUBHBIMY IIPABOBBIMH aKTaMH,
COTJIAIlIeHUSIMUA O B3aUMOICHCTBHH.

6.3. OOciy>XxrBaHUEe 3asBHUTENEH OCYIIECTBISETCSA C YYETOM CIEAYIOIIHX
TpeOoBaHUI:

1) “HOMBU Y ANIBHBIN [TOAXO/ K 3asBUTEIISM,

2) omnepaTUBHOE, CBOEBPEMEHHOE M Ka4eCTBEHHOe 0OCIy)KUBaHHUE 3asBUTE-
JIel;

3) obecreyeHrHe MaKCHMAJIGHOTO 3MOLIMOHAIBHOTO KOMGOpTa AN 3asBH-
Tens (COTPYAHHUK JOJDKEH CTPEMUTHCS O0ECIIEUNTh MaKCUMAJIBHEIH 3MOLMOHATIB-
HBIH KOMGOPT U1 3agBUTELA);

4) BEXIIMBOE U YBOXUTEIHHOE OTHOILICHHE K KaXJIOMY I'DaXXIaHHHY, ApY-
XemoOue 1 IPUBETIMBOCTD;

5) BHUMaHWE ¥ TOTOBHOCTb IIOMOYb;

6) TouHas U JOCTyIHast HH(GOpMAaLys O IOPSJAKE ¥ YCIOBHUAX IIPEIOCTaBIIe-
HUS YCIIYT;

7) nipodecCHOHATN3M, JIMIHAS OTBETCTBEHHOCTH 32 Ka4€CTBO PabOTHL.

6.4. Ilpu B3aMOAEHCTBHH C 3asBUTEISIMH oOeclieunBaeTcs COOMOIEHHE
CIIEYIOUTIX MPaBUII OOIIEHUS:

1) corpyaurk M®I] riepBbiM IPUBETCTBYET 3asBHUTENS, B IIpoliecce obmie-
HYs 00paIaercs K 3agBHTEIO 110 UIMEHH U OT4eCTBY (IIpH HaIW4MM) U Ha «Bb»»
BHE 3aBHCHMOCTH OT €r0 BO3pacTa ¥ COLMAIBHOTO ITOJIOXEHHUS,

2) cotpyaauk M®I] sMOIMOHANBHO POBHO W BBIAEPKAHHO OTHOCHTCS KO
BCEM 3asABUTEIIIM BHE 3aBUCUMOCTH OT JINYHBIX CUMIIATUN ¥ aHTUIIATHIA,
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3) corpynauk M®I] BHUMATEIBHO CIIyIIaeT 3asiBUTENs, He IIPEPEIBAET €ro,
HE IPOSBIISIET HETEPIICHUE B Pa3srOBOPE C HUM;

4) corpyauuk M®IL] ocoboe BHUMaHUe yzaenseT paboTe ¢ NPeTeH3UsAMY 3a-
SIBUTEJIei, BHUIMATEJIbHO BBICIYIIVBACT 3asBUTEIISI M BBIPAXKAET FOTOBHOCTD Pas3o-
OpaThbCsl B BO3HUKILEH CUTYallUH,

5) corpymuuk MOIL] ucmons3yeT MHOCTpaHHBIE CIOBA WM IPO(ECcCHO-
HaJIbHBIE TEPMUHBI TPU OOIIEHUH C 3asIBUTEIEM B MEPY U TOJIBKO NPH HATUYUU
YBEpEHHOCTH B TOM, YTO 3asSBUTEND [IOJIHOCTBIO IOHUMAET HX;

6) corpyanuk M®I] mpu B3aWMOJEHUCTBHHU C 3asBHUTENIEM HE OILyCKaEeT
IpEICTABICHHUS 3aBeIOMO JIOXKHOM HHGOPMaIUK Tu60 Ae30pUeHTAHN 3asSBUTEI
UHBIMH CIIOCO0aMHM, B TOM YHCIE IIyTeM NPEJOCTaBICHH KOHCYIbTalUi II0 BO-
TpocaM, TpeOYIOIMM CIEIUAIbHBIX 3HAHMM, BEIXOIAIIMX 32 IIPEIeNIbl KOMIIETEeH-
LUH COTPYIHUKA.



