MHHUCTEPCTBO TPYJIA 1 COLIMAJIBHOTI'O PA3BUTHUA
KAPAYAEBO-YEPKECCKOW PECITYBJIMKH

IIPUKA3
ot 20.08.2021 roaa Ne 162

O6 yTBepIEHWM aAMMHHUCTPATHBHOIO pErjiaMeHTa MO MPEeJOCTaBIICHHIO
OpraHaMM MECTHOTO CaMOYNpAaBJEeHHs MYHULMIAIBHBIX PaHOHOB K TOPOACKHX
oxpyros  KapauaeBo-Uepkecckoif — Pecrny6muku roCyJapCTBEHHOH  YCIYTH
«HasHaueHHe W BHIILIATAa €AMHOBPEMEHHOro MOCOOHs JKEHIUMHAM, BCTaBLIMM Ha
y4eT B MEIUIMHCKIX OPraHU3alHiAX B PAHHUE CPOKH OEPEMEHHOCTH

B wensix peanusauun demepansHoro 3akoHa oT 19.05.1995 Ne 81-@3 «O
rOCYIAapCTBEHHBIX MOCOOMSX TpaxkIaHaM, MMEROLMM feTeii», denepanbHOro
3akoHa oT 27.07.2010 Ne 210 «O6 opraHud3aldd [peAOCTABICHHS
rOCYHApCTBEHHBIX M MYHHLMIAIBHEIX YCIYr», TMOCTaHOBIeHHMA IlpaBuTenbCTBa
Kapauaeo-Uepkecckoii Pecny6muku ot 09.10.2018 Ne 227 «O paspaboTke H
YTBEPKACHHH aJIMUHUCTPATUBHBIX periaMeHTOB OCYILIECTBIICHUS
rocyapCTBEHHOTO KOHTpoNsl (Haa3opa) M aJMHHHCTPAaTHBHBIX PErjaMeHTOB
NpenoCTaBIeH!Us FOCYJapCTBEHHBIX yCIIyr»

ITPKA3BIBAIO:

1. VYTeBepmuts AIMWHHCTPATUBHBIM pErJiaMEeHT MO IpeJOCTaBICHHUIO
OpraHaMHM MECTHOTO CaMOYNpAaBIeHHs] MyHHLMNAIBHbIX PallOHOB M TOPOACKHX
okpyroB  Kapauaepo-Uepkecckoit ~ PecryOmuku — rocyJapcTBEHHOH — YCIyTH
«Ha3nayenune U BBILIATa €AMHOBPEMEHHOro NMOCOOHMS XKEHIIWHAM, BCTaBIIMM Ha
y4eT B MEMLMHCKUAX OpraHM3alHsAX B PaHHHME CPOKH OepeMEHHOCTH» COTJIAaCHO
MPUJIOXKEHHIO.

2. Otmeny mo npob6iemMaM CeMbH, MaTEPUHCTBA M AETCTBa MHHHCTEPCTBA
TpyZna 1 conuanbHoro passutus Kapauaeso-Uepkecckoi Pecry6mnuku obecrieyuTs
OKa3aHWE METOOUYECKOW H KOHCYJNbTAallHOHHOM IIOMOINM OpraHaM MECTHOro
CaMOYIpaBlieHHs MyHHLHMIIATEHBIX PalOHOB M TOPOACKHMX OKpyros Kapauaepo-
Yepkecckoit PecryGiuku 1O  IIPENOCTAaBIEHMIO TOCYHapCTBEHHOW YCNyTH
«Ha3uaueHue ¥ BBIIUIaTa €IMHOBPEMEHHOro MOCOOHs JXEHIIWHAM, BCTAaBLIMM Ha
Y4eT B MEIMLMHCKUX OPraHU3alUsiX B PAHHHE CPOKU OEPEMEHHOCTHY.

3. Hacrosiuii aiMHHUCTPATUBHBIN pErIaMeHT PasMECTHTh Ha OQULIHATEHOM
caiite MHuHMCTepCTBa TpyAa M coluansHoro pasputus Kapagaeso-Uepkecckoi
PecriyOnuxu.

4. KoHTponp 3a HCIOJHEHHEM HACTOALIErO MpHKa3a BO3JIOXKHMTE Ha
3aMecTHUTENs MUHHCTPa, KypUPYIOLIEro JaHHbIM BOIPOC.

MuHuctp P.A. IllakoB



MunucTtepcTBa TpyAa

Y COLMANIbHOTO pa3BHTHsA
KapauaeBo-Yepkecckoi Pecrybnuku
Ot 20.08.2021rona Ne 162

AJMMHUCTPATHBHBIH perjiamMenTt
N0 NPeXOCTABJIEHHIO OPraHaMH MECTHOI'0 CaMOypaBJieHUs] MyHHIHNIAJIbHBIX
paiionoB u ropoacknx okpyros Kapauaeso-Uepkecckoii Pecny6nkn
rocyaapcreeHHoi yeayrn «HasnaueHnne H BbIILIATA eJHHOBPEMEHHOTO
MOCOOH MKeHIHHAM, BCTABLINM HA y4eT B MEAHIHHCKHX OpraHu3alufax B
paHHHe CPOKH GepeMeHHOCTH»

Paszgen 1
O01HMe MoJI0KEeHHSA

1. IIpeamer peryiupoBaHHsl aAMHHHCTPATHBHOIO perjiaMeHTa.

AJIMMHHMCTpPAaTHBHBIN perinamMeHT 1O MpPeJOCTABICHUIO OpraHaMH MECTHOTO
CaMOYTIPaBJIEHHs MYHHLUMIAJIBHBIX PaifOHOB M TOPOJACKMX OKpyroB KapadaeBo-
UYepkecckoit Pecry6nuku (nanee — YIIOTHOMOYEHHBIH OpraH) rocyAapCTBEHHOH
yeryrn «HasHaueHue W BBIIaTa €JMHOBPEMEHHOIO MOCOOMS O KCHIIMHAM,
BCTABIIMM Ha Yy4YeT B MEAUUMHCKHX OpraHM3alMsx B paHHHE CpPOKH
GepeMeHHOCTH» (fanee - AJMMHHMCTPATHBHEIM PErjaMeHT, IOCyJapCTBEHHAs
ycIIyra) onpeenseT MOpsAoK NPeIOCTaBleHHs TOCy 1IapCTBEHHOH YCITyTH, CPOKM U
MOC/IeOBATENbHOCTG aAMHHHCTPATHBHBIX HNpPOLEAYpP M aJIMHHHUCTPAaTHBHBIX
IeHCTBUI NP MPeJOCTaBIeHHU IoCy JApCTBEHHOM YCITyTH.

1.2. Kpyr sasBuTeel rocyJapcTBeHHOH yCayru

[IpaBo Ha eQUHOBPEMEHHOE IOCOOME >XEHIMHAM, BCTABIIAM Ha Y4YET B
MEIULMHCKUX OPraHu3aluaX B paHHUE CPOKY OEpEMEHHOCTH UMEIOT:

a) >KEHIUUHBI, MOIeXalue 0043aTeNEHOMY COLIMAJIbHOMY CTPaXOBaHHIO Ha
cTy4aii BpEMEHHOM HETPYIOCIIOCOOHOCTH U B CBSI3H C MAaTEPHHCTBOM, B TOM YHCIIE
KEHIMMHB M3 4YHCIA TPaXTaHCKOro MepCOHaja BOMHCKHX (OPMUPOBAaHHH
Poccuiickoit ®@enepaiyy, HaXOAALIMXCI HA TEPPUTOPHAX HHOCTPAaHHBIX
rocynapcTB, B CIy4asX, NPEedyCMOTPEHHBIX MEXAYHaPOJHBIMH JOrOBOpaMH
Poccuiickoit ®enepanuu,

6) JKCHINWHBI, YBOJEHHbIE B CBA3M C JMKBAJAUMEH OpraHU3alluM,
npekpaimieHueM — QM3MYECKMMH  JIMLaMu  JCSTENBHOCTH B KayecTBe
HHIMBHUIYaJIbHbBIX npeanpuHUMaTeNeH, npeKpalieHlueM TIOJTHOMOYHI
HOTapHyCaMH, 3aHUMaIOLIUMUCS YaCTHOH MPaKTHKOW, U NPEKpallleHHeM CTaryca
aJ[BOKATa, a TAKOKE B CBSA3U C IPEKPAllCHUEM JESTETBHOCTH HHBIMH (QU3UYECKUMH
JIUIAMH, Ubs TIPOPECCHOHATIbHAS AESTENHHOCTh B COOTBETCTBUHU C (efepaibHbIMU
3aKOHAMH ITOUIEKHUT IOCY/IapCTBEHHOM pEriHCTpaLluy U (MIIH) JTMLUEH3UPOBaHHUIO, B
TeYeHHe [BEHAALUATH MeECAlleB, NpPENIIECTBOBABIIMX JHIO MNpPH3HAHHUA HX
0e3pabOTHBIMH.

1.3. TpeGoBanus K NOpAAKY HH(POPMHPOBaHHS O MNPEAOCTABJICHHH
rocyAapcTBeHHOH YCJIYIrH.



1.3.1. opaaox nojy4yeHUss HHPOPMALMH 3aABHTEJAMH IO BONPOCAM
NpeaoCcTaB/JIeHHs] TOCYAAPCTBEHHOH YCJAYrM H YCJYr, KOTOpPbie SIBJISIOTCH
HeOoOX0AMMBIMH H 00si3aTeJIbHBIMH AJIA NPEAOCTABJEHHS roCyJapCTBEeHHOH
yCJIYrH, CBeleHHH 0 Xofe NMpeXoCTaB/JeHHs YKa3aHHBIX yCJyr, B TOM 4HcJe ¢
HCHoJIb30BaHHeM  (¢elepadbHONi  rocylapcTBeHHOH  HHMOPMANHOHHOM
cucteMbl «EAHHBIH NOpPTan rocyiapcTBeHHbIX H MYHHUHNAJbLHBIX YCJIyr
(pynxumii)»

WudopMmaliio 0 mnpaBwiax IpedoCTaBleHHs TOCYAapCTBEHHOH YCIIyrH
3asBUTENb MOXKET MOJYYHUTD CJEAYIOLIMMHU CriocobaMu:

- JINYHO;

- IOCPEJCTBOM TeNe(OHHOH, (PaKCUMHUIIBHOM CBA3M,

- MOCPEACTBOM JIEKTPOHHOM IOYTHI;

- IOCPEACTBOM TNIOYTOBOM CBSI3H;

- Ha HHGOPMALMOHHBIX CTEHAAX B IOMELICHUAX YTIOJIHOMOYEHHOrO OpraHa,
MHOTOQYHKUHOHANBHBIX  LEHTpaX IPEAOCTaBIEHHS  TrOCYyJapCTBEHHBIX H
MyHHLUUNATbHEIX yeryr KapauaeBo-Uepkecckoi Pecrrybnuxu (nanee - MOLI);

- B UH(OPMALHOHHO-TETEKOMMYHHKAIIMOHHBIX CETAX OOIIEro MOJIb30BaHMU:

- Ha OQHMLHATBLHOM caiiTe YIonHOMOYeHHOoro oprana, MOLI;

- a EnvHoM mopraiie rocynapctBeHHbIX yeryr PO (nanee - EITY);

- Ha PernonansHoM nopraie rocynapctBeHHbIX yeayr KUP (nanee - PIITY).

1.3.2. Ilopsiaok, popMa U MecTO pa3sMellCHHs YKA3aHHOH B HACTOsILIEM
noaAnyHkTe HHGOpPMaLHK, B TOM YHC/IEe HA CTEHAAX B MECTaX NpeAoCTaB/IeHH A
roCyAapCTBEHHON YCJAYrH H YCJIYr, KOTOpble SIBJAIOTCH HEOOXOAMMBIMH H
o0s13aTe/IbHBIMH JJISl IPEAOCTABJIEHHS rOCyJapCTBEHHOH YC/IyrH, a TaKKe Ha
opHUMANILHOM caiiTe opraHa HcnoJHHTeJlbHoH Bjaacth KapauaeBo-
Yepkecckoii PecnyGiankn, npegocTaB/sIONIero roCyAapCTBEHHYIO YCJYTY,
OpraHH3auMii, YYaCTBYIOLIUX B MPEJOCTABIEHHH rOCYJapCTBEHHO#H YCIYrH, B
cetn «MHTepHEeT», a TaKKe B rocylapcTBeHHOH HHGPOPMAUMOHHOH cHCTeMe
ENIry

HudopMmanus o nperocTapIeHUU rocy1apCTBEHHON YCIYTH MPeNOCTaBIsAeTCs
JIOJDKHOCTHBIMH JIMLIAMM Y TIOJITHOMOYEHHOr0 OpraHa no Tene@oHy, Ha JTHYHOM
npueMe, a TaKXKe pasMellaeTcs Ha OGHLUHUANIBHBEIX CalTax YIMOJIHOMOYEHHOrO
oprasa B HH(OPMALMOHHO-TEEKOMMYHHKALMOHHOH cetn «MHTepHeT» (nainee
COOTBETCTBEHHO - ceTh «MIHTepHET», calT VYMOJHOMOYEHHOIO OpraHa), B
denepanbHOit rocynapcTBeHHONH HHGoOpMalMoHHOH cucTeme «®DenepanbHbIN
peecTp TOCYNApCTBEHHBIX M MYyHHLMMNAIBHBIX YCIyr (QyHKUHH)» (namee -
denepansuelii peectp) 1 B EIMTY, PITTY, a Taike Ha HHPOPMaLMOHHBIX CTEHAAX,
06OpYAOBaHHBIX B MOMEIIEHHUAX YMOJHOMOYEHHBIX OPraHoB, NMpeJHa3sHaYeHHBIX
JUTSL TIpYeMa rpakJaH.

WMudopmauns O MecTax HaXOXIACHHS  YIIOJHOMOYEHHBIX  OPraHoB,
OCYILECTBISIOINX TPENOCTaBI€HHE TOCYAapCTBEHHOH YCIYrH, WX HOJNHBIX
MIOYTOBBIX aapecax, CIpaBOYHbIX TejaedoHax W agpecax OQHUHANBHBIX CAHTOB, a
Takxke O rpaduke ux paboThl pasMeliaeTcss Ha OQUIHMAIBLHOM  caiiTte
MunucTepcTBa TpyJa M COLMAIBHOIO pPa3BHTHSA KapauaeBo-Yepkecckoi
Pecnybnuku B cetn «UWHTepHer» mo agpecy: www.mintrudkchr.ru (mamee —



MuHHCTEPCTBO, OQUUMANBHBIH calT MHHHCTEpPCTBa), caiTe YIIOJIHOMOYEHHOrO
oprana, B ®enepansHom peectpe, Ha EITTY, PITT'Y.

HudopMupoBaHde rpax[aH O MNPEAOCTABIECHHU TOCYIapCTBEHHOH YCIYTH
IIPOU3BOAUTCS ITyTEM:

- myOnukauMd WMH(OPMAILMOHHBIX MaTepHanoB B CpeACTBaX MacCOBOH
vadOpMaLUK, M30aHUs MHQOPMALHOHHBIX OpOLIOp, GYKJIETOB, MHOH MeYaTHOH
IPOAYKLIMH;

- pa3MelIEHUs MAaTEepHalIOB Ha HH(OPMAIIMOHHEIX CTeHaX, 000pYIOBaHHBIX B
HOMEIIEHUAX YIOJHOMOYEHHBIX OpraHoB, NpeIHa3HA4YeHHBIX M TpHeMa
rpakaaH;

- pasmemieHus Gpounop, OyKNeToB M APYTHX IE€4YaTHbIX MaTepHalloB B
NOMEIIEHUAX YIOJHOMOYEHHBIX OpraHoB, IpelHa3Ha4YeHHBIX M1 Ipuema
rpaxiaH, a TaKKe B IMOMEIUEHMAX MHBIX OpPraHOB M OpraHu3aluid 1o
COTJIACOBAHMIO C YKa3aHHBIMU OpPraHaMi W OpraHMU3alHusMH, B nomeieHusx MOLI.

Ha uHGOpPMAlMOHHBIX CTEHAAX B IOMEIIEHHUAX, MpeJHa3HaYCHHBIX Ui
npueMa IpaxkiaH, B CpeJCTBaX MacCOBOH HHQOpPMALMKM ¥ B NEYaTHBIX U3NaHHUAX
pasMellaeTcs u myonuKyercs cieayromias MHGpopMalusi U 1OKyMEHTBI:

- 0 MecTe HaxoX[eHHs YIOTHOMOYEHHBIX OpraHoB (ITIOJIHBIE IIOYTOBBIE
afpeca, ajipeca OJJIEKTPOHHOHM IOYTHI, CIpPaBOYHbIE HOMEpa Tele(OHOB
YIIOJTHOMOYEHHBIX OPTraHOB, B TOM 4HCIIe HoMepa TeNe(OHOB - aBTOMH(POPMATOPOB
(rpu MX HanU4uK), rpaduKH paboTel);

- BBIIEP)KKA M3 3aKOHOJNATENBHBIX M MHBIX HOPMAaTHBHBIX IPaBOBBIX aKTOB
KapauaeBo-Uepkecckoii Pecry6niKy, peryaMpyrOmuX BONPOCH NPeAOCTaBICHUS
roCyAapCTBEHHOMN YCIyTH;

- TEKCT HaACTOAIEro AJMHHHCTPAaTUBHOIO perjiaMeHTa C MNPHUIIOKEHUIMH
(monHast Bepcus - Ha caiTe VYIOJHOMOYEHHOr0 OpraHa, BBIACPKKM - Ha
MH(POPMALMOHHBIX CTEHAX B MIOMELICHUsX, CPEACTBAX MAccOBON MHpopMalmy U
B NIEYaTHBIX U3JJAHUSX);

- mepe4yeHb KaTeropuil rpaxaaH, KOTOPBIM MOXET OBITh NpPEeNOCTaBJIeHa
rocyapCTBEHHas yCiyra;

- UG OpMALIUs O NIOPAAKE NPEOCTaBIECHHS IOCY IapCTBEHHOM YCITYTH;

- obpasipl 3amnojIHEHUs 3asABIEHHH O IIpeJOoCTaBIE€HUHM TOCYAApCTBEHHOH
yCIyTH;

- rpaduK TNpueMa rpaxJaH NODKHOCTHBRIMHM JIMUAMH Y IONHOMOYEHHOIo
oprasa;

- uHpopMalMsA O MOpsaKe O6XaloBaHHA JeHCTBUM WiIH Oe3nelcTBUsA
JOJDKHOCTHBIX JIHLI, PeAOCTaBISIOLUINX rOCy JapCTBEHHYIO YCIIYTY;

- nepeyedb ML, B KOTOpBIX NpPENOCTABIAETCS rOCYyNapCTBEHHas yCiyra,
aZipeca MeCTOHaXOXIEHHUs, TeNeOHEI U TeppuTopur obCiyxuBanus ML,

HudopMupoBaHUe MPOM3BOAUTCS NOMHKHOCTHBIM JIMIIOM Y OJHOMOYEHHOTO
opraHa, OTBETCTBEHHbIM 3a HMH(QOpPMUpPOBaHHE 10 BONPOCAM MNPEAOCTaBIEHUS
rocyJapCTBEHHON yciiyru (faliee - JOIDKHOCTHOE JIMLO), IPH HENOCPEACTBEHHOM
o6palieHHH rpaXKIaHkHa B YTIOJHOMOYEHHBIH OpraH, MOCPENCTBOM Tene(pOHHOH
CBSI3M, IOCPEACTBOM OTBETOB Ha IHCHbMEHHBIE OOpallleHMs rpax[JaH, IyTeM
pasMmellieHuss MHGOpMaLUKM Ha MHG)OPMALMOHHBIX CTEHIAaX, 0OOPYIOBaHHBIX IpH



BXOJIe B TOMEIIEHUS YINOJTHOMOYEHHBIX OPraHOB, a TaKXe IyTeM ITyOnuKaiuu
HHQOpMalMK B CpEeACTBaX MaccOBOM WHGOpPMAalMM W H3AaHUSA U pa3MelleHHs
HH(OPMAIIMOHHBIX MaTepuaioB (6poiiop, 6yKneTos).

HudopMupoBaHue TpaxJaH I@pd JUYHOM OOpallleHHd @0 BOIpOCaM
MPEIOCTABJIEHUsI TOCYNapCTBEHHON YCIYTH OCYWIECTBISETCA B COOTBETCTBHH C
YCTaHOBJIEHHBIM peXHMOM paboThl YIIONIHOMOYEHHOIO OpraHa.

Nubopmaums O mOpsiaKke MPeNoCTaBlICHHUS TIOCYHApCTBEHHOH YCIyrH
pasMemaercas B @enepasbHoM peectpe, Ha EIII'Y, PIDY, Ha caiite
YIOoJHOMOYEHHOTO OpraHa.

Ha EII'Y, PITT'Y pa3smematorcs cienyromas HHGopMalys U JOKYMEHTBI:

- HCUepIBIBAIOMIMA  MepevyeHb  JTOKYMEHTOB, HEOOXOOUMBIX  JUIs
IPeIOCTaBIeHUs] TOCYJapCTBEHHON yciyrd, TpeboBanus K OQOPMIIEHHIO
yKa3aHHBIX JOKYMEHTOB, a TakXe IepeuyeHb AOKYMEHTOB, KOTOpBIE 3asgBHTE]b
BIpaBe MPeJCTaBUTh [10 COOCTBEHHOH WHULIMATHBE;

- KpyT 3asiBUTENEH;

- CPOK NpefocTaBIeHHs TOCYJapCTBEHHON YCIIyTH;

- pe3yNbTarhl MPENOCTaBIEHUs] TOCYHApCTBEHHON YCIyIrH, MOPSIOK
NPEeOOCTABJIEHUS JOKYMEHTa, SBISIOILIEroCs pe3ylbTaTOM IPeHOCTaBICHMS
roCy1apCTBEHHOU yCIyTIH;

- UCUEpIBIBAOLIMI TepeueHb OCHOBaHUH [l MPHOCTAHOBIICHHUS UM OTKAa3a B
NpeIOCTaBIeHUN rOCy JApCTBEHHON YCIIyTIH;

- uHbopMamus O TMpaBe 3adBUTeNs Ha JocyneOHoe (BHecyneOHOE)
obxanmoBaHue  JeHCTBUH (6e3neiicTBus) U pelleHuH, IPUHATBHIX
(ocyl1ecTBIsAEMBIX ) B X0/I€ PEIOCTaBIECHUs TOCY JapCTBEHHOM YCIYTH;

- ¢dopMel 3asBieHuil (yBeIOMIIEHHH, COOOLIEHMI), HCIONB3yEeMbIE IIPH
IIPeIOCTaBIEHUU IOCYJapCTBEHHOM YCIyTH;

- nepeyeHs M®ILI, B KOTOpBIX NpenoCTaBIsIETCA IOCYJapCTBEHHas YCIyra,
aJipeca MECTOHAXOXAECHU, TeNIeOHBI U TeppuTOopHH obcmyxuBaHus MOLI,

Undopmanus Ha EINIY, PIITY u Ha caiite YNOIHOMOYEHHOIO OpraHa o
MOpSAAKE M CpOKax INpeJOCTaBI€HUS [OCYyAApCTBEHHOM YCIIyI'M Ha OCHOBaHHH
CBEIEHMI, colepKalluXcsa B (emepabHON rocynapcTBEHHOW HMHGOPMaLMOHHOH
cucteme «®DeaepanbHBI peecTp rOCYJAapCTBEHHBIX M MYHHULHUNAIBHBIX YCIyr
(byHuKuuii)», npegocTaBiseTcs 3aBUTENIO OECIUIAaTHO. |

IIpu oOpaiieHHn 3asBUTEN JIMYHO WIM IO TeledOoHy JODKHOCTHBIMH
JMIAMH B COOTBETCTBMM C IOCTYNHUBINUM OOpalleHHeM MOXeT OBITh
npenocTaBieHa HH(OpMaIUs O MecTe HaXOXKACHUS YIIOITHOMOYEHHOIO OpraHa
(nmoutoBslil anpec, rpaduk paboT, ClIpaBOYHEIE TeNe(OHEL);

0 TIOpsiKe MPeIOCTaBIEHHs IOCYTapCTBEHHON YCIyru, 0 cnocobax M cpokax
MoJayvH 3asBJICHUH;

0 KaTeropusix rpaxyiaH, KOTOPhIM MIPeJOCTaBIIeTCs TOCYAapCTBEHHAs YCIIyra;

O HOpPMAaTHBHBIX IpaBOBBIX akTax KapauaeBo-Uepkecckoit PecmyOauku,
PeryJNHpyOLKX BOMPOCH NPENOCTaBIeHHs FOCY JapCTBEHHOM YCIIyIH;

0 mepeyHe IOOKYMEHTOB, HEOOXOAMMBIX MAJII pacCMOTPEHHs 3asBICHUS O
NPeAOCTaBIeHUH TOCyJapCTBEHHOH YCNIyrH, O CpoKaX IMpHeMa M PETrUCTPaIUH
3asBJICHH; O XOJ€ MPENOCTaBIEHUS OCYJapCTBEHHOH YCIIYTH;



0 MeCTe pa3MeLleHHs Ha caiite YIIOJHOMOYEHHOro opraHa HHQOpMalMH Io
BOIPOCaM MPENOCTABIEHUsI TOCYyJapCTBEHHOM YCIYTH; O MOpAAKE OOXKalOBaHMS
JeiicTBui WM Oe3eMCTBHS JOJDKHOCTHBIX JIML| YIIOJHOMOYEHHBIX OpraHOB,
MPeIOCTaBIAIOIIUX FOCYAApCTBEHHYIO YCIIYTY.

WHdopmanus 0 npefocTaBIeHUU rOCyAapCTBEHHOM YCIIyTH MPea0oCTaBIAETCS
OecruiaTHo.

Pazgen 2

CTraHaapT npeaocTaBjieHHs FOCYAaPCTBEHHOH yCIyrH

2.1. HaumeHoBaHHe rocy1apcTBEHHOH YCJIYTH.

[TonHOe HaMMEHOBaHHE rocyaapcTBeHHON yciayru: HasHaueHue M BhIIIIaTa
eIMHOBPEMEHHOT0 IMOCOOUs JKEHINMHAM, BCTaBIIMM Ha YYeT B MEIMIIMHCKUX
OpraHu3alMsiX B paHHHE CpOKHU OepeMeHHOCTH (Jajlee — HAa3HAYEHHE U BBIILIATA
€ AMHOBPEMEHHOT'O TIOCOOHST).

2.2.HanmenoBanue opraHa rocyaapcTBeHHOH BJIACTH,
NpPeAOCTABJISAIOLIEr0 roCyAapCTBEHHYIO YCJYTY.

[penocTapieHne rocyJapCTBEHHOM YCIIYTH OCYIIECTBIIAETCS:

- YIOJITHOMO4Y€HHBIM OPraHoOM;

- MOLI.

2.3. Onucanue pe3yibTaTa NPeIOCTABJICHUS] TOCYAaPCTBEHHOH YCJIYIH.

PesyneTaToM npenoctaBieHUs rocyJapCTBEHHOHN YCIIYTH SBIISETCS:

- Ha3HAYeHKeE ¥ BHIIUIaTa eJUHOBPEMEHHOrO NOCO0Hs;

- OTKa3 B Ha3HAYEHHMH U BBIIIaTE € IHHOBPEMEHHOTO TOCOOHS.

2.4. Cpok npeIocTaBJIeHHs1 TOCYAAPCTBEHHOH YCJyrd, B TOM 4HCje C
yueToM HeOO0XOAHMOCTH o0pallieHHsi B OpPraHH3allMH, YYacTByloulHe B
nNpeJOCTABJIeHHH TOCYJAPCTBEHHOH YCJIYrH, CpPOK NpPHOCTAHOBJICHHSA
NpeXOCTaBJeHUs] TOCyJapCTBeHHOH YCJYra B cjy4ae, €CJIH BO3MOKHOCTH
NPUOCTAHOBJIEHN  NPEAYCMOTpPeHa  3aKOHojaTeabcTBOM  Poccuiickoi
®@eaepanun 1 KapauaeBo-Uepkecckoii PecnyOinuKH, Cpoxk Bbiga4H
(HanpaBJieHHs]) JOKYMEHTOB, SIBIASIOIIHXCS PpPe3yJbTaToM HNPeAOCTABJICHHS
rocyapcTBeHHOH ycC/Iyru

Cpok mpemocTaBleHHsl TOCYOapCTBEHHOM yciyru coctasiseT 10 nuei, co
IHA PHEMa M PETUCTPALIUH 3asBI€HUS CO BCEMU HEOOXOAMMBIMU JOKYMEHTaMHU.

2.5. HopmaTHBHbIe HPaBOBbI€ AKThbl, peryJupyoIHe NpexocTaBIeHHe
roCyAapcTBEHHOMH YCJIYIH.

[lepeueHb HOPMaTHUBHBIX MPAaBOBBIX AKTOB, PETYIUPYIOIIMX NMPEIOCTABICHHE
rOCyIapCTBEeHHOH Yyciayrd (C yKa3aHUeM HX pEeKBU3UTOB U HCTOYHUKOB
opuuHanbHOrO OIMyONMKOBaHHUA) pasMelaeTcs Ha O(QUUIUANBHBIX caWlTax
Munnctepcrsa https://www.mintrudkchr.ru 1 YynonHoMo4eHHOTO OpraHa, B CETH
«HHuTepHeT» a Takke Ha EII'Y https://www.gosuslugi.ruy.

2.6. MHcuepnbiBaloumuii mnepeyeHb JOKYMEHTOB, HEOOXOAHMBIX B
COOTBETCTBHH ¢ HOPMATHBHBIMH NPAaBOBLIMH aKTaMH AJs NpeAOCTABJICHHUS
roCylapcTBeHHOH YCJIyrH H YCJYr, KOTOpble SIBJASIOTCA HEOOXOAHMBIMH H
00si3aTeIbHBIMH ~ [JI  TNPEAOCTABJCHHSI  FOCYAapCTBEHHOH  YCJIYrH,




NOAJIeKAMX MpeICTABJIEHMIO 3asiBHTEJIeM, CIHOCOObLI HX IOJy4YeHHs
3asiBHTEJIEM, B TOM YHCJIe B 3JIEKTPOHHO#H dopme

2.6.1. Jluuo, uMelolllee NpaBO Ha e€IUMHOBpPEMEeHHoe rnocobue (namee -
3aBUTENB), IOJAET 3asBJIECHHE O Ha3HA4€HMH H BHIILIATE €IHHOBPEMEHHOIO
noco6us 1o ¢opMe COrinacHo NMpuioxeHu1o | HacTosero AAMUHHUCTPaTHBHOIO
perjiaMeHTa, 10 BBHIOODY B NUCBMEHHOH ¢opMe MM B (OpPME 3JEKTPOHHOrO
noKyMeHTa jau4Ho nubo ¢ ucnons3osanueMm EINNY, PITY B YnonHoMo4eHHbI#H
opraH win B M®L] c npenbsiBieHNEM ClIeyIOUX JOKYMEHTOB:

nacrnopTr Jub0 HHOH JOKYMEHT, yIOCTOBEPSIOLIUN JIMYHOCTH IpaXkJaHHHa,
HUMEIOLIETO MPaBO Ha IMOJyYeHHE IOCYJapCTBEHHOH YCIyIH, ¥ €ro perMcTpalltio
10 MECTY XHTEJLCTBA (10 MecTy NpeObIBaHNs);

CIpaBKa M3 JKEHCKOM KOHCYNbTallMM JIUOO  JIpyrod MeIULMHCKOM
OpraHM3alyy, OCTaBUBLIEH XEHIIUHY Ha y4YeT B PaHHHE CPOKH 6€pEMEHHOCTH.

2.6.2. TpeGoBaHHsi K AOKYMEHTaM, NPEACTABJsIEMBbIM AJisi OKa3aHHs
roCyAapCcTBEeHHOH YCJIYIH:

1) momxkeH GbITH NeHCTBUTENBHBIM Ha CPOK OOpAlIEHHs 3a MPENOCTaBIeHHEM
rocyAapCTBEHHOM yCIIyIH;

2) He IOMXKEH COIEepXaTh MONYUCTOK, IIPUIMCOK, 3aYE€PKHYTHIX CIIOB U
INPYTUX UCTIpaBIIECHU;

3) He HOOKEH HMETh MNOBPEXIEHUH, HalUuyMe KOTOPBIX HE TI03BOJAECT
OJIHO3HAYHO MCTOJIKOBATh UX COIEpKaHUE;

4) xomMs HJOKYMeHTa He 3aBepeHHas HOTapUycOM, IIpeACTaBIIAETCA
3asiBUTENIEM C MPEIBABICHUEM MOMIMHHHUKA;

5) xonMs JIOKYMEHTOB, IpelOCTaBleHHas B 3JIEKTPOHHOH ¢opMe, NOKHa
OBITH 3aBEpEeHa YCHJICHHOH KBANH(DUIIMPOBaHHON NMOANHUCHIO 3asIBUTENIS.

2.6.3. Cnoco0 oOpaiieHust 32 NOJTy4eHHEM rocyAapCTBEHHOH YCJIYrH:

nu4YHOe oOpaleHre B Y IOJHOMOYEHHbIN OpraH;

3JIEKTPOHHAS [104Ta Y IOJTHOMOYEHHOIO OpPraHa;

nuaHoe obpaienue B MOLJ;

EITTY;

PIITY;

[IOYTOBAs CBS3b.

2.7. HMcuepnbiBalomuii mnepedyeHb [JOKYMEHTOB, HeO00XOAHMBIX B
COOTBETCTBHH C HOPMAaTHBHBIMH NMPAaBOBBIMH aKTaMH JJIfl NMPENOCTABJICHHSA
rocyAapcTBeHHOH YCJYrd, KOTOpble HaXOAATCI B  PacCNOpSiKEHHH
rocylapcTBeHHbIX OPraHoOB, OPraHOB MeCTHOIO CaMOYNpAaBJI€HHS H HHBIX
OpraHoB, YYacTBYIOIIMX B MNPEeIOCTABJCHHH TOCYAapCTBEHHbIX HJIH
MYHHUHNAJBHBIX YCJIYF, M KOTOpble 3asiBHTe/b BIpaBe NPEACTABHTb, a
TaKxKe crnocodbl UX MOJIYYEeHHS] 3asiBHTENSIMH, B TOM 4YHCJIE B 3JEKTPOHHOH
dbopme

2.7.1. HcuepnbiBalomui mnepedeHb [JOKYMEHTOB, HeO0XOAHMbIX /Il
NpeJOCTABJICHHS TOCYJAaPCTBEHHOH YCJAYIrH, MNOAJEXKAMHX MOJY4YEeHHIO
NOCPEeACTBOM MEXBEAOMCTBEHHOI0 HWH(OPMALHOHHOIO B3aHMOJeHCTBHS,
KOTOpbIe 3asiBUTE/Ib BIIpaBe NPeJCTaBUTh N0 COOCTBEeHHOI HHHLIHATHBE:

He mpenycMoTpeHo



2.7.2. Ilpu npeaoCTaBJE€HHH TOCYJAPCTBEHHOH YCIYrd 3ampemaercs
TpeOOBaTh OT 3aAABHTEJINA:

IpeACTaBIe ks JOKYMEHTOB U UHGOPMALMU MM OCYLIECTBICHMS JEHCTBHI,
IpeacTaBIeHHE MIH OCYLLECTBICHHE KOTOPEIX HE MPEAyCMOTPEHO HOPMAaTUBHBIMU
IpaBOBHIMH aKTaMH, PErYJHPYIOIUUMH OTHOLIEHHS, BO3HHMKAIOLIHNE B CBA3H C
[IpeIOoCTaBlIeHHEM IOCyJapCTBEHHOH yCIIyrIH;

NpeCTaBIeHUs NOKYMEHTOB M MH(OpMAalLlMM, KOTOPhIE B COOTBETCTBHH C
HOPMAaTHBHBIMH IIPABOBBIMH akTaMu Poccuiickoii ®enepauud, HOPMaTHBHBIMU
NpaBOBBIMH akTaMu cyObekToB Poccuiickod ®enepaliud ¥ MyHHUUNANBHBIMU
NpaBOBBIMH aKTaMH HAXOMATCS B PpacClOPSXKEHHH T[OCYAapCTBEHHBIX OpPraHoOB,
IPEAOCTABIIIOIMX [OCYAAPCTBEHHYIO YCIYTy, MHBIX I'OCYAapCTBEHHBIX OpPraHOB,
OpraHoB  MECTHOTO  CaMOyNpaBlleHHs W (MJIM)  TOABEJOMCTBEHHBIX
rOCyIapCTBEHHBIM OpraHaM U opraHaM MECTHOTO CaMOYIPaBJIEHHs OpraHU3aLlui,
Y4YaCTBYIOIIMX B IPEAOCTaBIEHNH IOCYJapCTBEHHBIX WJIM MYHHIUITATIBHBIX YCIYT,
3a MCKIIOYEHMEM NOKyMEHTOB, yKa3aHHBIX B 4acTH 6 cratbu 7 PenepanbHOro
sakoa ot 27.07.2010 Ne 210-®3 «OO6 opraHu3alMyd IpeIOCTaBICHHS
rOCyJapCTBEHHBIX U MyHHULIMIIANBHBIX YCIYI»;

NPEACTaBICHUs JIOKyMEHTOB ¥ MHGOpMaluM, OTCYTCTBHE M  (WIH)
HEJOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAIMCh NpU IIEPBOHAYaJIbHOM OTKase B
npueMe IOKYMEHTOB, HEOOXOOUMBIX IS MPEeNOCTaBIEHUS TOCYAapCTBEHHON
yCIIyrd, JU00 B IPEeNOCTABICHHWH TOCYAAapCTBEHHOW YCIYTH, 3a HCKIIOUEHHEM
CIly4aeB, MPEeAyCMOTPEHHBIX IyHKTOM 4 yactu 1 cTaTteu 7 DefepalbHOro 3aKOHA
ot 27.07.2010 Ne 210-®3 «O6 opraHu3anyy NpeaoCTaBIEHUs IT'OCYJapCTBEHHBIX H
MYHHUIUIIATBHBIX YCIIyT».

2.8. HcuepnbiBaomuii mepevyeHb OCHOBAHMH NJasi O0TKa3a B mnpuéme
JAOKYMEHTOB HEOOXOAHMBIX A NPeJOCTAB/IEHHS IrOCY apCTBEHHOH yCIyTH:

OcHoBauuWii [UId OTKasa B MOpuéMe JOKYMEHTOB, HEOOXOAMMBIX I
NpEAOCTaBIEHHUs FOCYJApCTBEHHON YCIIyTd He NPELyCMOTPEHO.

2.9. HcuepnbiBalomyii nepeyeHb OCHOBAHHH AJIsl IPHOCTAHOBJICHHSI HJIH
0TKA32a B MPEAOCTABJICHHH rOCYAAPCTBEHHOM YCIYIH

2.9.1.  OcHoBaHHi JJis  IIPUOCTAHOBIEHHs B  IIPEAOCTABICHUsA
rOCyJapCTBEHHOHN YCIYTd OTCYTCTBYIOT.

2.9.2. OcHoBaHueM Ui OTKa3a B IPEJOCTaBIEHNH IOCYJapCTBEHHON YCIyIH
SIBJIIETCSI:

- IpeCTaB/IeHNe HEAOCTOBEPHBIX CBEACHUN,

- OTCYTCTBHE Yy 3asBHUTeNs [paBa Ha eIMHOBPEMEHHOE MOCOOHEe XKEHLIUHAM,
BCTaBIIMM Ha Y4YeT B MEOUIMHCKUX OpraHM3alMsgX B paHHHE CPOKH
OepeMeHHOCTH.

2.10. Ilepeyenn ycJayr, KOTOpble SIBJSIOTCA HEOOXOAHMBIMH H
00s13aTeJLHLIMH J1JIsl PEJOCTABJIEHHS IroCyJapCTBEHHOH yCJIyru, B TOM YHC/Ie
CBeJeHHsI O [OKyMeHTe (IOKyMeHTaX), BbIAaBaeMOM (BblIaBaeMbIX)
OpraHU3aUMAMH, YYACTBYIOIUMMH B MNPEIOCTABJECHHH TrOCYAapCTBEHHOH
YCJIyTH.

Heob6xonauMeie U 06sA3aTeNbHBIE YCIYTH 3aKOHOAATENLCTBOM Poccuiickoi
®denepanyy He IPeyCMOTPEHEI.



2.11. Tlopsinok, pasMep H OCHOBAaHHMSlI B3HMAHHS TIOCYJapCTBEHHOH
NOLJIMHBI MJIH HHOH  muaThl, B3MMaeMOH 3a  NpeaAOCTaBJIEHHE
rocyaapcTBeHHOH yCJyrH.

3a mpenocTaBleHHe rOCyJapCTBEHHOM YCIyrH rOCyAapCTBEHHas IOLLIMHA
WJIM MHAas IU1aTa He B3UMAaeTC.

2.12. Ilopsiaox, pa3Mep H OCHOBaHMSI B3UMaHHA IUIATBI 32
npeaocTaBieHde  YCIyr, KOTOpbie  SIBASIOTCH  HeOOXOAMMBIMH  H
00s13aTeIbHLIMH JIS1 NPEAOCTABJIEHHS] TOCYyJapPCTBEHHOH YCIYrH, BKJIIOYasi
uHGOPMALHIO 0 METOAHKE PAcYeTa pa3Mepa TAKOH MJIAThI.

Venyr, KOTOpbie SIBISIOTCS HEOOXOOMMBIMH M 00A3aTeNbHBIMHM  JUIS
IpeIOCTaBICHUS FOCYAapCTBEHHOMN yCIyIH, B TOM YKC/I€ CBEIEHUs O JOKYMEHTE,
Bb1/1aBa€MOM OpraHM3alMsIMH, y4acTBYIOLIIMMHU B IpeOCTaBIEHUH
rocy1apCTBEHHOH yCIIyTH, HE HMEETCH.

2.13. MakcuMaJbHbIi CPOK OKHIAHHA B OYepeAH NpPH noJadve 3anmpoca o
NpeJOCTABJCHHH TOCYAapCTBEHHOH YCIYrH, YCJIyrd, INpeIocTaBJiseMoi
oprammsanHei, y4acTBYIolleil B NPeAOCTABIEeHHH rOCYIapCcTBEHHOH yCJayrs,
H NPH MOJIyYeHHH Pe3yJibTaTa NPeAOCTABJEHHS TAKHX YCIYT.

MaxkcuMalbHOEe BpeMsl OXUIAHWS B O4Yepequ IpH MoJaye 3asiBUTEIEM
3asBlIeHHMs M IIPH IOJyYEHHH pe3yjbTaTa IpPeJOCTaBICHHs IOCYAapCTBEHHOM
YCJIYyTH COCTaBIsET 15 MUHYT.

2.14. Cpox H mNOpsAAOK Pperdcrpalldd 3amnpoca 3asiBUTeIs O
NpEJOCTAB/IEHHH TOCYAaPCTBEHHOH YCJIYrH M YCJAYTH, NpeRoCTaBJsieMOi
opranusauueii, y9acTByIolleii B NpelocTABJEHHH rOCyAapCTBEHHOH YCJIyrH,
B TOM 4HCJIE B 3JIEKTPOHHOMH dopme.

2.14.1. 3asiBneHHMe W JOKYMEHTHI, HEOOXONWMEIE s IPEAOCTABICHUA
roCyapCTBEHHOM YCIyrd, MOryT OBITh [OJAHbl HEMNOCPEACTBEHHO B
VIIOMHOMOUEHHBIN opraH, uepe3 MO®LI, HanpaBieHbl IOCPENCTBOM IOYTOBOH
CBA3M, a TaKkke B (opMe DJIEKTPOHHOIO [JOKYMEHTa ¢ HCIOJIb30BaHUEM
3IIEKTPOHHEIX HocuTeneil 6o nocpeactsom EINY, PITY.

3asBieHHe 1 HEOOXOAMMBIE JOKYMEHTBI HATPABISIOTCA B YTIOJHOMOYEHHBIH
OpraH MOCpPEJCTBOM MOYTOBOH CBSI3M CIOCOOOM, ITO3BOJIAIOIUMM ITOATBEPAUTH
¢akT u maty ornpapieHus. B aToM ciy4ae K 3aABICHUIO IPUJIAraloTCs 3aBEPEHHbIE
KOITMU HEOOXOAMMBIX JOKYMEHTOB.

2.14.2. Tlpu obpalleHuH 3asBUTENS JOIDKHOCTHOE JIMLO Y IIOJHOMOYEHHOTIO
oprasa:

- MPHHUMAET 3asBJIeHHEe U HEOOXOAUMEBIE JOKYMEHTEHI,

- BBIJAET 3aABUTEIIO PACIHCKYy-yBeIOMJIEHHE O NpHEéMe 3asBIIEHUA U
HEOGXOMUMBIX JOKYMEHTOB C yKa3aHHEM PpErucTpalMOHHOrO HOMepa W JaThl
npuemMa 3asBIICHUS;

- HAMpaBJIfgeT U3BELIeHUE O JaTe MOJNyYCHHs 3asBIICHUS 3ajABUTENIO B CiIydae
NOJy4YeHHs JOKYMEHTOB II0CPEICTBOM II0YTOBOM CBS3H.

2.14.3. 3agBneHue, MNPUHATOE JIMYHO OT 3adBUTENH, PETHCTPUPYETCH
VII0J1HOMOYEHHBIM OPraHOM B JI€Hb €ro MpHéMa MpH yCIOBHH OJHOBPEMEHHOTO
TnpexbsABieHns (TIPeICTaBIeHNs) COOTBETCTBYIOIHMX HEOOXOUMBIX JOKYMEHTOB.

2.14.4. 3asgBieHue, NPUHATOE MTOCPEACTBOM IIOUTOBOM CBSI3H, PETUCTPUPYETCS



He mo3aHee IepBoro pabouero AHA, CIEAYIOIIETO 3a JHEM €ro IOJy4eHUs
YIOJIHOMOYEHHBIM OPTaHOM C KOIHSMH HEOOXOAMMEIX IOKyMEHTOB.

2.14.5. B ciydae eciid K 3asiBIIEHUIO, HallpaBJIeHHOMY IIOCPEACTBOM II04TOBO#H
CBSI3M, MPUJIOKEHBl He BCe HEOOXOAUMBIE NOKYMEHTEI, Y TIOJHOMOYEHHBIH OpraH
BO3BpAIlAeT 3aABHUTENIO 3asBJICHHEC M IPUIOXKEHHBIE K HEMY IOKYMEHTHl B 5-
JHEBHBI CPOK CO [HS IOJYYeHHs I3TUX NOKYMEHTOB. Bo3Bpar 3asBleHUS H
IPUIOXKEHHBIX K HEMY JOKYMEHTOB OCYLIECTBIIAETCA C yKa3aHHeM NPUYHHBI
BO3BpaTa Croco60M, MO3BOJISIOMIUM ITOATBEPANTS (HaKT U JaTy BO3BpAra.

2.14.6. 3assnenne, npuHaroe nocpeactsom EINNY, PITY, peructpupyercs B
aBTOMAaTHYECKOM peXxuMe. JOKHOCTHOE JUIO YNOJIHOMOYEHHOro opraHa He
To3/Hee CleyIoero paboyero qHs co AHS MONy4YeHHs 3asBJICHHS QOPMHUPYET U
HATnpaBIseT 3asiBUTENIO 3JIEKTPOHHOE YBEIOMIIEHHE O TOJTY4YEeHHH €ro 3asBICHHS C
yKa3aHHEM [aThl NPEACTaBleHHs B YIOJIHOMOYEHHBIH OpraH HEOOXOMMMBIX
nokyMeHToB. CpOK NpeJCTaBleHUs 3asBUTeNeM HEOOXOAMMBIX JOKYMEHTOB He
OOJKEH MpEeBBINATh 5 pabouMx OHEH co AHS MONy4YeHHs YIIOJIHOMOYEHHBIM
OpraHoM 3asiBiIeHHs. B yBeJOMIIEHMH TaKXe COAEPXKHTCS MepeuyeHb NOKyMEHTOB,
HeoOXOMUMBIX IJIS MpeAcTaBlieHus 3asBuTeneM. IIpy nmpeacTaBaeHHH 3aiBUTENIEM
HEOOXOAUMBIX IOKYMEHTOB B YIIOJHOMOYEHHBIH OpraH MAO/DKHOCTHOE JHUIO
VOJHOMOYEHHOTO OpraHa B JieHb OOpalleHHs DPETHCTPUPYET HMX W BbLAAeT
paclucKy-yBeAOMIICHHE 3asBUTENIO HA PYKH.

B cnyyae HempejacTaBieHHs B TedeHHEe YKa3aHHOTO CPOKa HEOOXOOMMBIX
JIOKyMEHTOB 3asBUTENb yBeJoMIdeTcd 00 OTKa3e B paCCMOTPEHHH 3asBICHHUS B
TeueHHe paboduero AHs C YKa3aHHeM NpPUYMH OTKa3a M TNopsjaka o0)xajoBaHHs
BBEIHECEHHOTO PEILIEHHUS.

2.15. TpeGoBaHHsi K MNOMELUEHHAM, B KOTOPBIX NPEJOCTaBIAETCH
rocyaapcTBeHHasi ycJjyra, K 3ajJy OXHAaHMSI, MeCTaM /Ui 3aNOJHCHHSA
3asiBjieHusi, HHOPMAIIHOHHBIM CTE€HAaM ¢ o0pa3uamMM MX 3aN0JIHEHHS H
nepe4HemM AOKYMEHTOB, Heo0XOoAuMBIX aJis npeAOCTaABJICHHS
rocyAapcTBEHHON YCJIyrH, pa3MellleHHI0 H o¢OpMJIEHHI0 BH3YaabHOI,
TEKCTOBOH H MYJbTHMeAHHHOH HHPOpMAUHMH O MOPsiAKe MNPeAOCTABJICHHSA
TAKOH YCJIyrd, B TOM YHc/Ie K obecnieyeHHI0O JOCTYNHOCTH [JIsi HHBAJHAOB
YKa3aHHBbIX 00LEKTOB B COOTBETCTBHH C 3aKOHOAaTeabcTBoM Poccuiickoi
@denepanun 0 COUHANbHON 3aLMTE HHBAJIHIOB.

2.15.1. ITomenieHus, B KOTOPBIX MPENOCTABIAETCS rOCyNapCTBEHHAas yciyra
IPEANOYTHTENBPHO Pa3sMEIIAIOTCA Ha HHXKHUX STaXax 3[aHW# WIM B OTAENBHO
CTOSIILIMX 3[aHUAX U JOJKHBI OBITH 000py10BaHbl OTAETBHBIM BXOIOM.

Pacrniono)xeHue Bblllle MEPBOTO 3Ta)ka AONYCKAETCS NpH HAIWYUHU B 3[aHUH
CrielManbHO O0OPYAOBaHHOrO NH(Ta MM MOJBEMHUKA Ui WHBAIWJOB M HHBIX
MaJOMOOMIIBHBIX TpyMNI HacejeHus. Bxompl B moMewmeHdss 000pymyroTCs
MaHAycaMM, pAacIIMPEHHBIMH  [POXOJaMH, IO3BOJIAIOIMMU  OfecrevnTs
OecnpensATCTBEHHBIH NOCTYN HHBAIMAOB, BKJIOYas HWHBAJIMIOB, HCMOIB3YIOLIMX
Kpecna-KOoJsSCKH.

Paboune KaOuHEThl YTIOJHOMOYEHHOrO OpraHa JOJDKHBI COOTBETCTBOBATh
CaHUTApHO-3MUAEMHUOJIOTHYECKUM TIpaBunaM M HopmatuBaMm. IlomerneHus
IO/KHBI OBITH 00GOpYHOBaHbI TPOTHBOMOXKAPHOH CHCTEMOH H CpelCTBaMH



IIOXKApOTYIUEHHUS, CPEACTBAMHU OIOBEIIEHUs] O BO3HHWKHOBEHHMM Ype3BBIYAMHOM
CUTYalllH, CHCTEMOI OXpaHBI.

Kaxnoe pabouee MeCTO CIELHUAIHCTOB JOKHO OBITH 00OpYyIOBaHO
MIEPCOHANIBHEIM KOMITBIOTEPOM C BO3MOXHOCTBIO JOCTyna K HeoOXOAMMBIM
HHPOPMALMOHHBIM 0a3aM JaHHBIX, NIeYaTalOIUM M CKaHUPYIOLIHMM yCTPONCTBaM,
OyMaroi, paCXOOHBIMM MaTepuajiaMi, KaHLEISIPCKUMH TOBapaMH B KOJHMYECTBE,
JOCTaTOYHOM JUIsl IpeAOCTaBJIeHUs FOCy AapCTBEHHON YCIIYTH.

TpeboBaHus K pasMEIEHUIO MECT OXKHUAAHHUSA:

- MeCTa OXHJIaHUS JOJDKHBI OBITh 00OpPYIOBaHBI CTYJBSAMHU (KpecelnbHBIMU
CeXUUAMM) U (WIH) cKaMbsiMU (DaHKeTaMu);

- KOJHMYECTBO MECT OXXHAAHHS OIpejenseTcs UcXons U3 (¢aKTUYECKOH
Harpy3kd M BO3MOXHOCTEH I UX pa3sMelleHUs B 3JaHUU, HO HE MOXET
COCTaBJIATh MEHEE 3 MECT.

Tpe6GoBanus k oopmIeHHIO BXOJa B 3aHKeE:

- 3[laHH€e TOJKHO OBITh 000pyIOBaHO YAOOHOM JIECTHHULIEH C MOPYYHIMH AJIS
CBOOOIHOTO AOCTYIIa 3asiBUTENIel B IOMELIEHHE;

- NeHTpalbHBEI BXOH B 3/aHWe JODKeH ObITh  00opynoBaH
HHbpOpMalMOHHOW  Tabmuukoii  (BBIBECKOH), coAepalled  CIENYIOLIYIO
HHPOPMALIHIO:

- HaUMeHOBaHUe YTIOJHOMOYEHHOTO OpraHa;

- pexuM paboTsi;

- BXOJ Y BBIXOJ U3 31aHUs 000pYAYIOTCS COOTBETCTBYIOIIMMH yKa3aTeIsIMU;

- UH(pOPMALIMOHHBIEC TAOJHYIKU JODKHEI pa3MelIaThCs PSAJOM C BXOJOM JUO0
Ha JIBEPU BXOJa TaK, YTOOBI KX XOPOILIO BUAEIH OCETUTEINY;

- ¢acag 3maHus (CTpoeHWSI) HOKEH OBITh 0OOpPYIHOBaH OCBETUTENBHBIMU
npubopamuy;

- Ha MpHJIeralllell TeppUTOPHH K 3[aHUIO, B KOTOPOM OCYIIECTBISAETCS
IpHeM TpaxkaaH, 000pYAYIOTCS MecTa Il IapKOBKH aBTOTPAHCIIOPTHBIX CPECTB,
U3 KOTOpeIX He MeHee 10% Mect (HO He MeHee 1 MecTa) AODKHEI OBITH
npefHa3HaYeHBl [JJ TMapKOBKH CIHELMAJbHBIX aBTOTPAHCIOPTHBIX CpPEICTB
MHBaNUIOB. JlocTyn 3asBUTENEH K MAPKOBOYHBIM MECTaM SBJIAETCS OECIUIaTHBIM.

TpeboBanus x MectaMm Ui HHOOPMHUPOBAHMS, MpeIHA3HAUYEHHBIM IS
O3HAKOMJIEHHUS 3asBHUTENIed C MHQOPMALMOHHBIMH MaTepHallaMu: oGopyAyIoTCs
MHQOPMALIMOHHEIMH CTEHJaMU, KOTOpbIe JOJDKHBI OBITh MakCHMAaJBHO 3aMETHEI,
XOpOIIIO MpoCMaTpUBaeMbl U (QyHKIMOHAIBHB! (MHGOPMALMOHHBIE CTEHAB MOTYT
O6ITh OOOpymoBaHBl KapMaHamMud ¢opmara A4, B KOTOPBIX pa3MeIaloTcs
HH(POpPMaLIMOHHBIE JICTKH).

Tpe6GoBaHus K MecTaM MpHeMa 3as BUTENEH:

- kabuHeThl mnpHeMa 3asgBUTeNeldl JOMKHBI OBITH  00OPYHOBaHEI
HHQOPMaLIMOHHBIMH TaOJUUKAMHU C YKa3aHHEM:

- HoMepa kabuHeTa;

- ¢amMmwiuH, HUMeHW, OT4eCTBa M  JOOJDKHOCTM  CIELMANINCTA,
OCYLLIECTBIAIOIIEr0 IPEJOCTaBIEHUE rOCY IapCTBEHHOM YCIyTH;

- BpEMEHHU IIepephiBa Ha obex;



- pabouee MecTO HOJDKHOCTHOTO JIMLA YIOJIHOMOYEHHOIO OpraHa JOJDKHO
obecneunBaTh €My BO3MOXXHOCTh CBOOOJHOTO BXOAA M BBIXOJA U3 ITOMEIIEHHS IIPH
HeOOXOIHUMOCTH;

- MECTO Uil TIpHeMa 3asBHUTENs] JOJDKHO ObITh CHabXEHO CTYJIOM, UMETh
MECTO JJISl TUChMa U pacKiaAKy JOKYMEHTOB.

B nensax obecrneueHus KOHPUACHLIHMAIBHOCTH CBEICHUH O 3asBUTEJIE, ONHUM
JOJKHOCTHBIM JIMLIOM OJHOBPEMEHHO BeJETCS NPUEM TOJIBKO OJHOTO 3asiBUTEIS.

2.15.2. IIpn npeaoCTaBJ/ICHHH rocy1apcTBeHHOM yeayru
YnosHoMo4eHHbIH opraH ofecnedyuBaeT HHBAJIHAAM:

- yciioBus GecnpensTCTBEHHOro KOCTYyNa K 00beKTy (34aHHI0, TOMELIEHHIO),
B KOTOpPOM IIpeNOCTaBiseTCs YCiyra, a TaKkxke M OecnpernsTCTBEHHOro
NOJIb30BAHUS TPAHCIIOPTOM, CPEACTBAMHU CBSI3U U MH(OPMaLUH;

- BO3MOXXHOCTb CaMOCTOSITEJIBHOTO TMEpeBIIKEHUs II0 TEPPUTOPHHU, Ha
KOTOPOM  pacmojiokeHbl ~ INOMEIleHMsl, B  KOTOPHIX  MpPEeNOCTaBiseTcs
rocylapCTBEHHas YCNyra, a Talkoke BXOJa B 3[aHUE U BBIXOJA M3 HETO, MOCAIKHU B
TPaHCIIOPTHOE CPEACTBO M BBICAJKU W3 HEr0, B TOM YHCJIE C HCIOJb30BaHHEM
Kpecia-KOJACKH;

- COMpPOBOXJEHHE HHBAIHAOB, HMEIOIIUX CTOHKHE paccTpoiicTBa GyHKLIMH
3pEeHHs U CAMOCTOSATENBHOTO MEPEIBHUKEHNUS;

- HaJUIeXKalllee pa3MelleHHe O0OpyNOBaHHMS M HOCHTeNed HHGOpMaluy,
HeoOXOmMMBIX AN obecreyeHuss OecnpensTCTBEHHOrO AOCTyNa WHBAJIHIOB K
3aHMIO (MIOMEILEHHIO), B KOTOPOM MPENOCTABISIETCS FOCY JapCTBEHHAs yCiyra U K
yCIIyre ¢ y4eTOM OTpaHUYEHHUH UX KU3HEAEATENbHOCTH,

- nyGnupoBaHHe HEOOXOAMMOH Ui WHBAIMOOB 3BYKOBOM M 3pUTENBLHOH
HHQOpMALIMHK, 4 TaKKe HAANUCel, 3HAKOB W WHOH TEKCTOBOH M rpaduyecKon
uHpOpMalUK 3HAKAMH, BEITOJTHEHHBIMH pellbe(HO-TOYEYHBIM IIPU(TOM Bpamm

- IONYCK CypAoNepeBoaYrKa 1 TU(HIOCYPAONIEpEBOIIMKE,

- JOMycK co0akd — NpOBOJAHHKA B 3[aHHe (NIOMELIEHHE), B KOTOPOM
IpEeNOCTABJISETCS TOCy IapCTBEHHAs YCIIyra,

- OKa3aHME HWHBAJIKAAM TIOMOILM B HPEONOJICHMH 6apbepoB, MEMIAIOLIMX
MOJTyYEHHIO UMHU YCIIYT HapaBHe C APYTUMH JIMLAaMH.

2.16. IToxa3zaTe/id JOCTYNTHOCTH M Ka4ecTBa rocyJapcTBEHHOH yCJIyrd, B
TOM YHCJIe KOJHMYECTBO B3aHMOJeHCTBHI 3asiBUTENs1 C AOJKHOCTHBLIMH
JHIAMM YNOJHOMOYEHHOI0 OpPraHa NpH NPeAOCTABJEHHH IrOCyAapCTBEHHOH
YCIAYTH M HX MPOJOKHTEJbHOCTh, BO3MOXKHOCTL NMOJy4eHHsl uHpopmMauHHu o
Xo/e TMNPEAOCTABJEHHS] TIOCyJapcTBeHHOH YCIyrH, B TOM 4HcIe C
HCINOJIb30BAHHEM MHPOPMALHOHHO-KOMMYHHKAUHOHHBIX  TEXHOJIOTHi,

BO3MOXKHOCThb NOJy4eHHs rocyapcTBeHHO#H yCJIyrH B
MHOrO(QYHKIHOHAJILHOM LeHTpe, B Joom TEPPUTOPHATBHOM
noapasaesieHHH YNOJTHOMOYE€HHOr 0 opraHa, NpeaoCTaBAAIOLIEro

rocyAapcTBeHHYI0 YCJIYry, no BbIGOpY 3asiBHTe/s, MOCPEACTBOM 3ampoca o
NpPeJOCTABJEHHH HECKOJbKHX FOCYAapCTBEHHBIX M (MJIH) MYHHUMNAJIbHBIX
ycJayr B MHOTOYHKUHOHANBHBIX HEHTPaXx

[Toxa3saTeiAMH  JOCTYIMHOCTH M KauecTBa [OCYJapCTBEHHOH YCIyru
SBJIAIOTCS:



- IIOJIHOTA, OOCTOBEPHOCTh, aKTYaJIbHOCTh U JOCTYNHOCTH HHGpOpMaLUH
0 MopsAAKe NPeOCTABIEHU FOCY JapCTBEHHON YCIIyTH;

- HasAHOCTh  (¢opM  mpemoctaBisieModl  mHpopmanuu 06
aAMUHUCTPAaTUBHBIX MpOLIEAypax;

- BpeMs1 O)KUIaHUs B OYepey MpU oAaye 3amnpoca;

- BpeMs OXHIaHMA B oOdyepedd I[pU TOIMyYEHUH pe3yibTaTa
MIPENOCTAaBIICHHUS IOCYy JapCTBEHHOMN yCITyry;

- cobimoAeHNE CPOKOB MPENOCTABIIEHUS TOCY JApCTBEHHOM YCITyTH;

- KOJIMYECTBO B3aUMOJCHCTBHH  3asiBUTEI CO CHELUATUCTAMU
YIOJTHOMOYEHHOTO OpraHa Mpy MpeNOCTaBICHUH TOCyJapCTBEHHON YCIyru
UX NPOJOJDKUTENILHOCTS;

- BO3MOXXHOCTh NOJI[yYEHUsI rocyaapcTBeHHON ycimyru B MODIL];

- BO3MOXKHOCTh TMOJyueHUs HHGPOpMALUM O XOAE€ MNPeNOCTAaBICHUA
rOCyJapCTBEHHOM  YCIyTH, B TOM  4YHCIE v UCIIONIE30BaHUEM
HHGOPMALIOHHO-KOMMYHHKALIMOHHBIX TEXHOJIOTHH;

- Konu4yecTBO Kajo® Ha  pemeHus, nedctBus  (GesnelicTBue)
OO/DKHOCTHBIX JIMIL YTNOJHOMOYEHHOTO OpraHa B XOJ€ MpeaoCTaBICHUS
rocy AapCTBEHHOM YCIIYTHU.

Iloka3zaresiem KadecTBa OKa3biBaeMOili TroCylapCTBEHHOH YyeJyru
SIBJISIETCH

- YOOBJIETBOPEHHOCTH  TIpa¥AaH  Ka4eCTBOM H  JOCTYNHOCTBHIO
rocyJapCTBEHHOH yCIyrIH;

- KOJMYECTBO JKalno® WM IIONHOE OTCYTCTBHE TaKOBBIX CO CTOPOHBI
3asgBUTelNe Ha neficTBUe (Oe3heiCTBHE) COTPYAHUKOB YTIOJHOMOYEHHOIO OpraHa,
MOLI.

2.17. Uuble TpeboBaHHSA, B TOM 4YHCJIE€ YYHUTHLIBAIOIHE OCOOEHHOCTH
NpeJoCTaBJ/IeHU TOCYJAPCTBEHHOH YCJIYIH MO 3KCTEePPHTOPHAJLHOMY
OPHHUHNY H OCO0EHHOCTH MNpPeJOCTABJIEGHHS TOCYAAPCTBEHHOH YCJIYrH B
3JIEKTPOHHOH ¢dopme.

2.17.1. KonupoBaHue ¢HopM 3asiBI€HU U UHBIX JOKYMEHTOB, HEOOXOIUMEBIX
IUId TIONMYYEHHUS TOCyHapCTBEHHOM YCIYyTrHM, OCYHIECTBISETCS Ha O(QHULUANBHOM
caiite ynmonmHomodeHHoro oprasa, Ha EII'Y, PITT'Y Ge3 BEImoNHEHHS 3asiBUTENEM
Kakux-nubo TpeboBaHMl, B TOM uucie Oe3 HCIONb30BaHHA NPOrpaMMHOIO
obecrevyeHus, yCTaHOBKa KOTOPOro Ha TEXHUYeCKHe CpelCTBa 3asBUTENs Tpebyer
3aKJIFOUYEHUs JIMLIEH3HMOHHOTO MJIM MHOrO COMVIALlIEHHs ¢ IpaBooOnaxareneM
IporpaMMHOro ofecrmedyeHus, NpeAyCMATPHBAIOIIEr0  B3UMAaHUE  IIIATh,
perucTpallii0 WM aBTOpU3ALMIO 3asBUTENs MM IPENOCTaBICHUE MM
IIEPCOHANIBHBIX JaHHBIX.

2.17.2. Tlpu mnpemocTaBlieHHMH TOCYHApCTBEHHOM YCIYrM B J3JIEKTPOHHOU
dbopMe 3agBUTENIO HampaBisieTcs HHGopManus O XOAe IpeAoCTaBlIeHHs
rocyJapCTBEHHOH yCIIyTIH:

yBeIOMJICHHEe O Haudaje MpoLefypbl IpPelOCTaBIECHUS TIOCYNapCTBEHHOMN
yCIIyTH;

YBEIOMJIEHHE O pe3yJIbTaTe MPeJOCTABIEHUs rOCyAapCTBEHHOM ycIyru nu6o
MOTHBHPOBAHHBIN OTKa3 B IPEIOCTaBICHUH IOCY AApCTBEHHOM YCITYTH.



2.17.13.IIpu ofpaiieHdH B DJIEKTPOHHOH (QopMe 3a IOITyYEeHUEM
rocynapctBeHHoit yciyru uyepes EINIY, PIII'Y 3agsurens wumMeeT mpaBo
HCIIOJIF30BATh MPOCTYIO 3JIEKTPOHHYIO IOANKMCH, a KOMHH JOKYMEHTOB IOJKHBI
OBITh 3aBepeHbl B YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM I[IOPSAKE 3IJIEKTPOHHOM
IOJIHMCHIO B COOTBETCTBUU ¢ TpeboBaHusamMu DenepansHoro 3akoHa ot 06.04.2011
Ne 63-®d3 "O6 snextpoHHOH moamucu" W crated 21.1 m 21.2 ®enepansHOro
3akoHa ot 27.07.2010 Ne 210-03 "O6 opraHu3anuu IpelOCTaBIIEHUSA
rOCyapCTBEHHBIX U MyHHLMIANBHBIX yCIyr".

2.17.4. TlpueM HOKYMEHTOB, HEOOXOAMMBIX MJisi  INPENOCTaBIEHHA
roCyIapCTBEHHOH yciuyrd, ocymectBiasercs B MOL[ B COOTBETCTBHH C
3aKJIIOY4EHHBIM B YCTAHOBJIEHHOM IIOpSAKE COIVIAIIEHHEM O B3aMMOJEHCTBHH
HE3aBUCHUMO OT MeCTa PErucTpald¥ WIM MecTa NpeObIBaHUS 3asBUTENSA Ha
TEPPUTOPUH PECTYOIHUKH (SKCTEPPUTOPHUANIBHBIN PUHIMII).

B cnyuae npuema 3asBuTens crneuuanuctaMu MOL[ B cooTBeTCTBHH C
3aKJIIOYEHHBIM  corlalleHHeM o  B3auMojgeicTBur, MODL[  BBINONHAIOT
aJIMUHMCTPATHBHbIE NEWCTBHS IO HHGOPMHPOBAHHIO M KOHCYJIBTHPOBaHHUIO
3asgBMTENIS I1I0 BONPOCAM IpPeJOCTaBICHHUS TIOCYJapCTBEHHOW YCIYTH, IpHEMY
3asBJIEHUs M JOKYMEHTOB, HEOOXOAMMBIX Il NPEJOCTaBleHUs IOCYAapCTBEHHOM
YCAyrH, 3aBEPEHHI0 B YCTAaHOBJIEHHOM [IOPANKE KOIMMH IpeACTaBIICHHBIX
JOKYMEHTOB, OpHUTMHaJIbl KOTOPBIX BO3BpALAOTCI 3asiBHUTENIO, Iepenaye
JOKYMEHTOB B YIIOJTHOMOYEHHBIH OpraH.

B MOILl ocywectBuseTcss NpUeM IOOKYMEHTOB TOJIBKO IIpH JIHYHOM
oOpallleHHH 3asBUTEIS (ero MpeaCTaBUTENS ).

2.17.5. YcnoBueM nmpeaocTaBieHUs TOCYIapCTBEHHOHR yCIyrH HE3aBHCHMMO OT
MecTa perucTpanuu 3asABUTEIS Ha TEPPUTOPUH pecnyOIMKH
(3KCTEpPUTOPHATIBbHBIA MPUHLMIT) SBISETCS pEerucTpauus 3asiBUTels B EnuHO#
cucTeMe HAeHTH(PUKAUMU H ayTeHTHPuKauuu. Pe3ynbraT npenocTaBieHUs
roCyIapCTBEHHOH YCIyrd HEe3aBHUCHUMO OT MECTa PErHcTpaldd B 3JIEKTPOHHOM
dopMe u (unu) Qopme 3NEKTPOHHBIX OOpasLOB NOKYMEHTOB 3aBEPSIOTCA MU
HATPaBIAIOTCS YIOJHOMOYEHHBIMH JOJDKHOCTHBIMHM JIMLIAMHM YIIOJHOMOYEHHOTO
opraHa B JIMYHbIH kabuHet 3assurens Ha EINIY, PIIT'Y.

Jlis monydeHus pesyjbTaTa IpefOCTaBlIeHHs FOCyAApCTBEHHOHM YCIYrd Ha
OyMa)KHOM HOCHTENe 3asiBUTENb (€ro MpeiacraBUTENb) UMEET MpaBo OOpaTHTHCA
HEIMOCPEICTBEHHO B YTIOJITHOMOUEHHBIH OpraH.

2.17.6. TocymapcTBeHHas Yyciyra TIpelOCTaBIsSeTCAd IO KOMIUIEKCHOMY
3ampocy B COOTBETCTBUHM co craTheit 15.1. MdengepansHoro 3akona ot 27.07.2010
Ne 210 - @®3 "O6 opraHM3aUMH T[PEJOCTaBJICHUS TOCYJAapCTBEHHBIX H
MYHUUHUIIAIBHBIX yCIyr".

Paznen 3

CocTaB, N0OC/1€A0BaTeILHOCTh H CPOKH BbINOJHEHHS AAMHHHCTPATHBHbIX
npoueayp Nno NpegoCTABJIEHHIO FOCYyIapCTBEHHO# yCJIyru, Tpe6oBanusa K
NOPSAKY HX BbINMOJHEHHS, B TOM YHCJIe 0COOCEHHOCTH BBINOJHEHHSA
aJMHHHCTPATHBHbIX Npoueayp (aeicTBuii) B 2JIeKTPOHHOH dopme



3.1. TIlopsinox ocymiecTBjJeHHs aAMHHHCTPAaTHBHBLIX mnpoueayp B
3/1eKTPOHHOI (popMe, B TOM 4ncJe ¢ Henoab3osannem EIITY, PIITY

B HacTosIee Bpems ais goctyna k ycinyram Ha EITTY u PIIT'Y peanuzoBaHo
IBa criocoba aBTOpU3aLMHU:

- C HCIIOJIb30BaHUEM JIOTMHA/TIapoJis,

- C CMOJIb30BaHUEM 3JIEKTPOHHOM MOATHCH.

Ha EITY wu PIIIY peanu3oBaHa KOHUENIMs <«JIMYHOro KaGuHeTa»
nosib3oBaTeNiss, ofecrneyuBalolas I0C/ie €ro perucTpalMd Ha [opTajiax
clieylole BO3MOXHOCTH:

- 03HaKOMJIEHHEe C HH(popMaLuel o rocy1apCTBEHHOH yCIIyre;

- obecneyeHne poctyna Kk ¢opmMaM 3asiBJI€HHMH M HHBIX JOKYMEHTOB,
HEOOXOMMMBIX JJIT ITOJIy4eHHs TrOCyJapCTBEHHOH YCIYrd, HX 3aloJIHEHHEe U
IpeCTaBlieHHE B 3JIEKTPOHHOH (opMe;

- OCYIIECTBJIEHHE MOHHTOPHHIA XOJa NPEeJOCTaBIE€HHs IOCYIapCTBEHHOH
yCIIyI'H;

- TOJyYeHHe HayMCJIeHWH U BO3MOXHOCTb OIUIATHI TOCYNAapCTBEHHBIX
HOLUTHH, INTpadoB U cOOpOB;

- XpaHEHHEe PEKBHU3UTOB MOL30BaTEN

- O3HaKOMJIeHHe C HOPMAaTHUBHBIMYU IpPaBOBBIMHM aKTaMM, PEryIHUpYIOLIUMH
OTHOIIIEHHs, BO3HMKAIOIIME B CBS3W C IMPEAOCTaBIEHHWEM TIOCYAapCTBEHHOM
yCIIyTH;

- 03HaKOMJIEHHE C HAaCTOSIUUM AJIMUHUCTPAaTUBHBIM PErIAMEHTOM,

- O3HaKOMJIEHHE C OTBeTaMH Ha Haubosiee THIMYHBIE BOIPOCH!I IpaXkIaH,
CBsI3aHHBIE C NPEAOCTaBICHUEM rOCyIapCTBEHHOM YCIYTH,

- 0OMeH MHEHHSIMH 110 BOIIPOCaM MpeJOCTaBIeHUs TOCY JapCTBEHHON YCIYTH.

3.1.1. IlpexocraBjieHHe B YCTAHOBJEHHOM mNoOpsijike HHPOPMAUHH
3asiBMTEJSIM H o0ecnmedyeHHe [OCTynma 3asiBHTeNeH K CBEIEHHAM O
rocyaapcTBeHHOH ycayre:

1) nu4HO B YIIOJIHOMOUYEHHOM OpraHe,

2) nmocpeacTBoM TenedoHHON, (paKCUMHUIBHOH CBS3H;

3) mocpencTBOM JIEKTPOHHOM CBSI3H,

4) nocpeacTBOM MOYTOBOM CBA3H;

5) Ha HHGOPMALIMOHHBIX CTEHAAX B MOMEILEHUAX YIIOJTHOMOYEHHOTO OpraHa,
M®ILJ;

6)B MH(GOPMALIMOHHO-TEIEKOMMYHHKALMOHHBIX CETAX OOIUEro NoJb30BaHHU;

- Ha oQHLIMATBEHOM caiiTe YonHoMoueHHoro oprana, M®LJ;

- Ha EITTY;

-na PITTY.

3.1.2. [logaya 3asBHUTE/IEM 3aMPOCA H HHBIX AOKYMEHTOB, HEOOXOAHMBIX
AJS NMPEAOCTABJICHUS] FOCYapCTBeHHOH YCJYrH, H NMpHeM TaKHX 3ampoca H
AOKYMEHTOB:

1) nuuHO B YIIOJTHOMOYEHHOM OpraHe,

2) nocpeaCcTBOM IJIEKTPOHHOM CBSI3H,

3) mocpeacTBOM OUTOBOH CBS3H;



4)4yepe3 NOTHOMOYHOTO NPEACTaBUTEIS;

5) uepez MOLI.

3.1.3. Ilony4yeHue 3asiBHTEJIEM CBeJleHHIi 0 X0/le BHINMOJHEHHS 3anpoca o
NpeaoCTaBJICHHH FOCYJaAPCTBEHHOM yCJIyru:

1) nu4yHO B YIIOIHOMOYEHHOM OpraHe;

2) NOCPEeACTBOM 3JIEKTPOHHOH CBSI3H,

3) mocpeACcTBOM MOYTOBOM CBSA3H;

4)4yepe3 MOTHOMOYHOTO NPEACTABUTEIIS;

5) uepe3 M®LI.

3.1.4 B3aumogeiicTBHe OpPraHoB HCHOJIHUTeNbHOH BJjacTH Kapauaeso-
Yepkecckoit PecnyGauxkun, M®PII, npenocTaBisiOmHX TroOCyJapCTBEHHYIO
yCJIyry, ¢ HHbIMH OPraHaMH rocyJapcTBEHHOH BJIaCTH, OPraHaMH MECTHOIO
CaMOYMNPABJIeHHSI H OPraHM3alMsAMH, YYaCTBYIOIUMMH B HpeJOCTaBJEHHH
roCyAapcTBeHHBbIX YCJIYr, B TOM 4YHCJE€ HOPSAOK M YCJOBHS TAaKOIo
B3aHMoelicTBHA

B3auMmognelicTBue B IOpsAAKE  MEXBEIOMCTBEHHOro  3ampoca  He
pexyCMOTPEHO.

3.1.5 Iloayuyenue  3asBHTeJIEM pe3yJabTaTa NpeJ0CTABJICHHSA
rocyAiapcTBeHHOH YCJIYrH, ec/Jii HHO€ He YCTAaHOBJIEHO (eaepaibHbBIM
3aKOHOM:

He Tpebyercs.

3.1.6. HMuble pelicTBHS, Heo0OXOAHMBbIe [Jfl NpeAOCTABJICHHSA
roCyJapcTBeHHOH YyCIyrd, B TOM 4YHcCJIe CBfi3aHHble ¢ TIPOBEpPKOi
AeHCTBUTEJbHOCTH YCHJICHHOH KBAJH(PUUHPOBAHHOH 3JIEKTPOHHOH NOANHCH
3asiBUTEJNs, HCNOJAb30BAHHOH mnpu  oOpalmieHHH 32  MNOJIyYeHHeEM
roCyAapcTBEeHHOH YCJIYrH, a TaK)Ke € YCTAHOBJEHHEM IMepedYHs KJIaccoB
CpeACTB  YAOCTOBEpSIOMIMX LEHTPOB, KOTOpble [JONMyCKalwTca  AJd
HCNOJIb30BAHMA B IeJIfAX o0ecnevyeHHsl YKa3aHHOH NPOBEPKH H ONPeIeAaIoTCs
HAa OCHOBAHHMH YTBepKIaeMoil (eaepajbHLIM OPraHOM MCHOJHHUTEJIbHOMN
BJACTH Mo corigacoBannio ¢ @eaepanbHoil ciayx0oi Oe3omacHocTH
Poccuiickoii ®epepaunu MoAeJH Yrpo3 0e3onmacHocTM HHpopMalHMH B
HHPOPMALMOHHOH cHCTeMe, HCMOJIb3yeMOH B LeisX NpueMa oOpaleHui 3a
NOJIy4YeHHEM TOCYJapCTBEHHOH ycayrm M (WJH) NpPeJoCTABJCHHS TAKOH
yCJIyru

[Ipu nocTymiieHnu oOpalleHus 3asBUTENS 32 NONYyYEeHUEM rocyJapCTBEHHOMN
ycliyTd B (popme 31eKTPOHHOTO JOKYMEHTa AOJKHOCTHOE JIULO YIIOJIHOMOYEHHOTO
opraHa o0si3aH MpPOBECTH NpoLENypy NPOBEPKH ACHCTBUTENBHOCTH YCHIIEHHOM
KBaJTM(UITUPOBAHHON MOIMUCH 3asBUTEJS, C UCIIONB30BaHUEM KOTOPOH MOAINCAH
3JIEKTPOHHBINA JOKYMEHT (TaKeT 3JIEKTPOHHBIX JOKYMEHTOB).

[Ipouenypa mpoBepku  KBIMGUIHUPOBAHHONH  MOANMCH  3asBHUTENA
OCYIIECTBIISIETC  JOJKHOCTHBIM JHUIOM VYIIOMTHOMOYEHHOIO  OpraHa
CaMOCTOSITENIBHO C UCIOJIB30BaHUEM MMEIOIIUXCS CPEICTB JIEKTPOHHOM MOANKCH
WIH CPeICTB MH()OPMALIMOHHON CHUCTEMBI FOIOBHOI'O YJOCTOBEPSIOLIEro LIEHTPA,
n1bo0 ¢ UCHOB30BaHUEM CpeACTB MH(QOPMalMOHHOH CHCTEMBI aKKPEAUTOBAHHOTIO
YAOCTOBEPSIOLIEro LIEHTpa.



JlomXHOCTHOE JIMIO YIIONMHOMOYEHHOr0 OpraHa IpoBepseT HaHHbIE 00
aKKpEeOUTALMHA YIOJHOMOYEHHBIM (elNepalbHbIM OPraHOM HCIOJNHUTEIBHON
BIaCTH B cdepe HCIONb30BaHUS 3JEKTPOHHOM IOMIMCH YIOCTOBEPSIOLIETO
IIEHTPa, BBHIJABIIETO JJIEKTPOHHYIO IOANHKCH, @ TAKXKe YCTAaHABIHMBAeT KJIAcc
CPEJICTB YOOCTOBEPSIIOLIETO IEHTPA Ha OCHOBAaHMM YTBEP)XKAAEMOW (enepanbHbIM
OpPraHoM HCIOJHHUTENbHOH BiacTh (MHHMCTEPCTBA CBS3M M MAacCOBBIX
KoMMyHMKanuii Poccuiickoit ®epmeparyu) Mo cornacoBaHuio ¢ PenepalbHOM
cmyxGoii 6ezomacHocti Poccuiickoii ®enepanyu monenu yrpos 6e30macHOCTH
uHpopMand B HHOOPMAIMOHHOM CHCTEME, HUCIONB3yeMOW B LENAX NpHeMa
obpalieHuii 3a NOMy4eHUEM roCy AapCTBEHHOM yCIIyTH.

B ciyuae eciu B pe3yNisTaTe NPOBEPKH KBAIMGUIMPOBAaHHON NOANKCH Oy neT
BBISIBIEHO  HECOONIOJEHHWE  YCTAHOBIEHHBIX  YCJIOBHM  MpHU3HAaHHA €€
HNeHCTBUTEIBHOCTH, JOKHOCTHOE JIMLIO YITOJHOMOYEHHOTO OpraHa B TEYEHHE 3
IHeH co [HS 3aBepIICHMs MPOBEIEHHs TAKOW MPOBEpKH MPUHHMMAET pelieHue oo
OTKa3e B pHEME K pacCMOTPEHHIO obpalleHus 3a MOMyYeHHEM IOCy 1apCTBEHHOM
yCIyTH W HAIpaBlIsAeT 3asiBUTENIO YBeAOMIEHHE 00 3TOM B 3IEKTPOHHOM (opme ¢
yKa3aHHeM MpPUYHUH OTKa3a, KOTOpblE IOCIYXHIM OCHOBAaHWEM ISl IPUHATHA
TaKoro peleHusl.

Cpenctsa yOOCTOBEpSAIOLUIEro ILIEHTpa, OOeCneYMBalOIIdEe CO3JaHHEe U
NpOBEPKY [OEHCTBUTEILHOCTH YCHJICHHOH KBamHM(UIUMPOBAHHOW 3JIEKTPOHHOU
NOANMCH 3asBHUTENS MPH OOpallleHUH 3a MOJy4eHUEM TOCYAapCTBEHHOM YyCIyTH,
JOJKHBEI 66ITh He Huke knacca KC2 u o6ecrieqnBath 3allUTy KOHOHACHIMAIbHOM
uHpOpMaIUH.

3.2. TlopsiaoK BLINONHEHMS] AAMHHHCTPATHBHBLIX Npouneayp (aedcTBuii)
MHOropyHKIHOHAIbHBIMH HEHTPAMH NPEAOCTABJIEHHS IOCYAAPCTBEHHBIX H
MYHHIMNAJBHBIX yCJayr

3asBHUTENL MOXKET OOPATHTHCSA 3a MONydYeHueM yciryru B MOLI,

IMpuem 3ampoca © JOKYMEHTOB, HEOOXOIMMBIX Ui MPEAOCTABICHUS
roCyJapCTBEHHON  yCJIyr, W BblJa4a JOKYMEHTOB II0O  pe3yJbTaraM
IpeIOCTaBJICHUS [OCY AapCTBEHHOH yCIyru ocylecTsisercs B MOLIL

3.2.1. NudopmupoBanue 3asiBHTeJeH O MNOpsiAKEe NPEeNOCTABICHHUSA
rocyIapcTBeHHO# yc/Iyrd B MHOTOpyHKINHOHAJIBLHOM HEHTPE NpeaocTaB/IeHHS
rocyJapcTBeHHbIX H MYHHIIMNIAJbHBIX YCJIYT, 0 X0A€¢ BhINOJHEHHs 3aMpoca o
NpeAoCTaBJIEHHN TOCYJaPCTBEHHOMN YCJIYrH, 0 HHBIM BONPOCaM, CBSI3aHHbIM
C NMpeAOCTABJICHHEM TOCYAaPCTBEHHOH YCJIYIH, a TaK ke KOHCY/JIbTHPOBaHHE
3asiBUTeJlel O mNOpsiAKe TNpeAOCTABJ/ICHHS TOCYAapCTBEHHOH YCAyrH B
MHOTOQYHKIHOHAJbHOM LeHTPe NpeJOoCTaB/IeHHS rOCYyJapCTBEHHOM YCJIIYIH B
MHOropyHKIUMOHAJTLHOM IIeHTpe MPeJOoCTABJCHHS TIOCYJapCTBEHHBIX H
MYHHIHAAJIbHBIX yCJIYT

1) nuuno B M®I];

2) nmocpeacTBOM TeneGoHHON, HPaKCUMUIBHON CBS3H;

3)nocpeACTBOM JJIEKTPOHHOMN CBSI3H;

4) mocpeACTBOM [MOYTOBOM CBS3H;

5) Ha uHGOPMALMOHHBIX CTeHIaX B OMEIICHHSIX YIIOJITHOMOYEHHOM OpraHe,
MOLL;



6) B MTHQOPMAIIMOHHO - T€JIEeKOMMYHUKALIMOHHBIX CETAX 00LIero
NOJIE30BaHUS;

- Ha OHUIHAIEHOM caiiTe YIIOJTHOMOYeHHOro oprasa, M®LI;

- Ha EITTY;

- Ha PIITY.

3.2.3. @opmMHpoBaHHe H HANpaBJeHHe MHOroQPyHKIHOHAJILHBIM
HEHTPOM INpPeJOCTABJIEHHSI TOCYAAPCTBEHHbIX H MYHHMIUMOAJbLHBIX YCJAYyr
MeKBeJIOMCTBEHHOI0 3ampoca B OpraHsbl, npeaocTaBjsolIne
rocyAapcTBeHHble YCJYIrH, B HHble OpPraHbl roCylapCcTBeHHOH  BJIACTH,
OpraHbl MeCTHOr0 CaMOYNpaBJieHHs H OpraHH3allHH, Y4YacTByKOUIHEe B
NpeAOCTABJIEHHH rocyJapCTBEHHBIX yCayr

®opmupoBaHue U HampasieHne MOPL[ MexBeJOMCTBEHHOro 3ampoca He
Tpebyercs.

3.24. Boipaua 3asiBHTEJIO pe3yJibTaTa NpeaocTaB/ICHUSA
rocyJapcTBeHHOH YyCJIyru, B TOM 4Hcje Bblada Ha OymMaKHOM HOCHTeJe,
MOATBEPKAAIOMIHX COAEPIKAHHNE ITEKTPOHHBIX JOKYMEHTOB, HallpaBJIEHHbIX B
MHOrO(pYHKIMOHAJILHBIH WLEHTP MNpPeJOoCTABJEHHS TIOCYJapCTBEHHbIX H
MYHHUMNAJIBHBIX YCJIYr OpPraHamMH, MpeAOCTABJAIIIHMH YCJIYrH, H
OpraHamMH, NpeAoCTABJISIOIIMMH MYHHIHNAAbHbIE YCIYIrd, a TaKKe Bblaava
AOKYMEHTOB, BKJIIOYasl COCTABJeHHEe HAa OyMa)KHOM HOCHTe/e H 3aBepeHHe
BbIMHCOK H3 HHPOPMALHOHHBIX CHCTEM OpPraHoOB, NPeIOCTABIAIOMIHX
MYHHUHNAJbHbIE YCJIYTH

Brimaua 3asBUTENIO pe3ysibTaTa MpPEeNOCTaBiIeHUs IOCYAapCTBEHHOH YCIIyru
He TpebyeTcs.

3.2.5. MHMHble peiicTBHfA, Heo0XoAHMBbIE JJIA  MNPEAOCTABJICHHA
rocyJapcTBeHHOH YyCJyrH, B TOM 4HC/JAe CBfi3aHHbIE C NPOBEPKOH
AeHCTBHTENbHOCTH YCHJIEHHOH KBaJIH(HUIHPOBAHHOH 3JIEKTPOHHOH MOANHCH
3asiBHTeNIs, HCMOJbL30BAHHOH mnpu  oOpallleHHH 32  MOJIy4YeHHeM
rocyAapcTBeHHOH YCJIYIrH, a TaKKe C YCTAaHOBJEHHEM Iepe4Hsi CpeacTB
YAOCTOBEePSIOIIHX LEHTPOB, KOTOpble AOMYCKaIOTCS AJIS HCNOJb30BaHHA B
Heasx oGecnmedeHHs] YKAa3aHHOH NPOBEPKH H ONpeleJAIOTCS HAa OCHOBAHHH
yTBepKAaeMoii OpraHomM, NpeJoCTABJSIOMIHM IOCyAapCTBEHHYIO YCJAYry, Nno
cormacopanuiw ¢ DegepanbHoli cayxkb0ii GesomacHocTH Poccuiickon
denepaunH MoJeJH yrpo3 0e30nacHOCTH HHPOPMALHH B HHPOPMALIHOHHOM
cCHCTeMe, HCIIOJIL3yeMOl B LeJAX NnpHema oOpameHHil 3a MOJY4YEHHEM
rocyAapcTBeHHOM yCJIYru H (MJH) NpeJoCcTaBJeHHS TAKOH YCJIYyrH

M®ILI ocymecTBiser Takxe HHble JeHCTBHUA, HEoOXOAMUMBIE IS
NPeNOCTaB/IeHUs] FOCYJapCTBEHHOH YCIIyTH, B TOM YHCIIE CBS3aHHBIE C IIPOBEPKOM
IEHCTBUTENBPHOCTH YCUJIEHHOK KBaJH(DUUUPOBAHHONH 3JIEKTPOHHOH IIOAMMCH
3agBUTENIs, UCIOJIB30BaHHOW MpH 0OpallleHUH 3a MOJIy4YeHHEM [oCyAapCTBEHHOM
YCIIYTH, @ TaKXKe C YCTaHOBJIEHHEM IE€peYHsl CPEICTB yAOCTOBEPAIOILIUX LEHTPOB,
KOTOpbIE OONYCKAIOTCS U1 HCIOJB30BaHHS B HENAX oOecrnedyeHHs yKa3aHHOM
IIPOBEPKH W OIMPEHENAIOTCS Ha OCHOBAaHMM YTBEPXKAAE€MOH YIIOJIHOMOYEHHBIM
opraHoM 1o cornacoBanuto ¢ OenepansHoit cayxboil 6ezonacHocTu Poccurickoi
®denmepauuyd Momenau yrpo3 Oe3omacHOCTH HHGoOpManu¥ B HHPOPMALMOHHOM



CHCTEME, MCIONb3yeMOodl B MLelsix TmpueMa oOpallleHHil 3a TOoIy4EHHEM
roCyJapCTBEHHOH yCIyrd ¥ (WIM) NpeAoCTaBIeH s TaKo# yCIyTH.

3.2.6. Ilopsinok HcCNpaBjeHUs OOMYWIEHHBIX OMNEYaTOK H OWHOOK B
BbIAAHHBLIX B pe3yJbTaTe MNPeJOCTABJICHHA TIOCYJapCTBEHHOH YyCayru
AOKYMEHTAaX.

VicipaByieHHe JOMYLIEHHBIX ONEYaTOK M OLIMOOK B BBIAAHHBIX B PE3YJIbTaTE
IpeNOCTaBIeHUs T'OCYJapCTBEHHOH yCIyrH AOKyMEHTax He OCYIIECTBISAETCS B
CBA3H C TEM, YTO pe3yJbTaT MPEeAOCTaBIEHHs TOCYNapCTBEHHOH YCIyrM He
IpeanosaraeT BeIAady 3asBUTEII0 JOKYMEHTOB.

3.3. Ilopsipok ocyulecTBJAE€HHS AaAMHHHMCTPATHBHBIX mpoueiyp B
3/IeKTPOHHOIi popme, B TOM uncie ¢ HenosibzoBanueMm EIITY, PIITY

INpenocTaBieHne rocyqapCTBEHHOH YCIyrd BKIIIOYAeT B cebs clelyrouiue
aJMUHHCTpPaTUBHBIE NIPOLEAYPBHL:

- uHpOpPMHpPOBAaHHE U KOHCYJbTHPOBAHHE 3asBUTEJII IO BOIPOCY
IpeOCTaBlIeHUs FOCY IapCTBEHHOM yCIyTH;

- IpUEM U perucTpalus 3asBIeHUs 1 HEOOXOAMMBIX JOKYMEHTOB;

- NPUHATHE peLIeHUs O MpeloCTaBIeHUU JUOO B OTKa3e B NpPENOCTABJICHHH
roCyIapCTBEHHOMN YCIyTH;

- yBeJIOMJIEHHE 3asABUTENS O IMpenocTaBleHMH Jubo B OTKase B
IpeOCTaBIEHNH rOCyJapCTBEHHOH YCIIyTH;

- nepenadya B KpeIUTHbIE OpraHUu3aluy 100 B OpraHU3aLKMy [10YTOBOM CBS3H
BBITUIATHBIX JOKYMEHTOB.

3.3.1. AudopmupoBaHHe H KOHCYJbTHPOBaHHE 3asiBUTEJIA MO BOMpOCY
NpeAoCTABIeHHA rOCyapCTBEHHOH YCIYrH

OcHoBaHMeM Ui Hayajia aJMUHUCTPATUBHOM MpOLEAYPHl SBIIETCS
obpallleHHe 3asiBUTENS JIMYHO WMIM T[OCPEACTBOM TeNeQOHHOH CBS3H B
YIOJIHOMOYEHHBIH OpraH.

ConepixxaHue aIMUHHCTPATHBHO Mpolieypsl BKIIOYaeT B ceds:

npefocraBlieHde HHGOpPMalMd O HOPMATHUBHBIX IIPaBOBBIX  aKTax,
PETYJUPYIOIIMX MOPSAAOK MPelOCTaBIEHNUs IOCy1apCTBEHHON yCIIyTH;

pa3bsiCHEHHE MOpAAKa, YCJIOBUH M CpOKa MpeAoCTaBlIeHUs roCy1apCTBEHHOM
yCIyry;

BbIlaya (OpMbI 3asABJIEHHUS AN NMPeNOCTaBIE€HUsS TOCYJapCTBEHHOW YCIyTH
(ecnu nuyHOE oOpalleHue);

pasbsCHEHHE  TOpsiaka  3aloJHeHUs  3asBleHUs, nopsaka cbopa
HEOOXOAMMBIX JOKYMEHTOB U TpeOOBaHU, IPEBABIAEMBIX K HUM.

AIOMUHHCTpAaTHBHAs IpoLeaypa OCYILUECTBISAETCS B JA€Hb OOpalleHus
3asIBUTEJIS.

OO6wmuit MakCUMaJIbHBIN CPOK BBINIOJIHEHUS aIMUHUCTPATUBHON NPOLIEAYPH! -
15 MunyT.

AIMUHHCTpaTHBHas MpoLexypa BBINOJHIETCS OO/DKHOCTHBIM  JIMLIIOM
YTNOJTHOMOYEHHOIO OpraHa, OTBETCTBEHHOTI'O 32 KOHCYJIbTUPOBAHUE 3asiBUTEIIS.

KpurepueM TpuHATHUS  pelleHUS  BBINOMHEHHS  aJIMUHUCTPAaTUBHOM
IIpoLEenyph! ABsAETCs oOpalleHue 3asiBUTENS.

Pe3ynbpTaToM aAMHHHCTPAaTUBHON MpoLEAyphbl, B 3aBUCUMOCTH OT crocoba



obpalleHys, sBIseTCA IMpPeJOCTaBIeHHE 3asBUTENIO HHGOpPMALUMU O MOpAAKe
NpeNoCTaBlieHuss TOCYHAapCTBEHHOH  yCiyrM W MepeyHe  JNOKyMEHTOB,
HEOOXOAMMBIX IJIsi MPeJOCTaBIEHUSs FOCY AapPCTBEHHOM YCIIYTH.

Cnioco6 ¢ukcauny pe3ysibTaTa BbIIIONHEHUs aAMUHUCTPATHBHON NPOLETy bl
- perucTpauys JOJHKHOCTHBIM JHLOM Y II0JIHOMOYEHHOrO OpraHa, OTBETCTBEHHBIM
3a KOHCYJBTUPOBaHHE 3asBHUTENs, (akra oOpalleHHs 3asiBUTENs B XypHajne IO
dopme, ycTaHaBIUBaeMOH Y IIOJIHOMOYEHHBIM OpPraHoM.

3.3.2. lIpnem u perncTpauus 3asiBJICHHs] H HEOOXOAHMBIX J1OKYMEHTOB

OcHoOBaHMEM [JI Hayajla BBIMTOJIHEHHUS aJAMHHHMCTPaTHBHOH IMPOLEAYpPHI IO
npueMy W perucTpanuit YIOJHOMOYEHHBIM OpraHOM 3asBIICHHSA ABIAETCA
obpalenue 3asaBuUTeNs B YIOJHOMOUYECHHBIM OpraH ¢ 3asBJICHHEM, 3allOTHEHHBIM
COIVIaCHO MpHJIoXKeHHIo 1 K HacTosmeMy AIMHHUCTPATUBHOMY PETIaMeHTy.

ITpy mpueme 3asBIEHUSA H HEOOXOAMUMBIX JIOKYMEHTOB JODKHOCTHOE JIMLO
VY O0JTHOMOYEHHOIO OpraHa, OTBETCTBEHHOE 3a IIPUEM M PErMCTPALIMIO 3asiBICHU:

a) cBepsaeT JaHHbIE MPEACTaBIEeHHbIX JOKYMEHTOB C JaHHBIMHU, YKa3aHHBIMU B
3asiBJICHUH;

6) mpoBepseT KOMIUIEKTHOCTh JOKYMEHTOB, MNPaBUJIBHOCTb OQOpMIEHHs H
collepkaHHe  MpPENCTABIEHHBIX  JOKYMEHTOB,  COOTBETCTBME  CBEICHHIA,
coliepKailiMXcs B Pa3sHbIX JOKYMEHTax;

B) CHUMAET KOIMH C JOKYMEHTOB B Cllydae, €CJIM MpeJCTaB/IeHbl OATMHHUKH
JOKYMEHTOB;

r) 3aBepseT KOMHUU IOKYMEHTOB, IOMIMHHHKM JOKYMEHTOB BO3BpallacT
3asIBUTEJIIO;

1) DErucTpupyeT 3asiBieHH€ B CPOKH, INpPEIyCMOTPEHHbIe MOAIYHKTaMH
2.143., 2.144. u 2.14.6. nyuxra 2.14. HacTosALlero AJMHHHCTPATHBHOIO
perjiiaMeHTa;

€) BBaeT (HampaBisAeT) 3asBHTENIO PACIUCKYy-yBEJOMIIEHHE C YKa3aHHEM
perrcTpalliOHHOTO HOMEpa U JaThl IpHeMa 3asiBIeHHUS.

KputepusMM NpUHATHS pelleHus O mpHeMe (OTKa3e B IpUeMe) JOKYMEHTOB
SBNAIOTCS  OCHOBaHHWA,  YyKa3aHHble B  MyHKTe  2.8.  HAacTOsILEro
AJMHHHUCTPAaTUBHOIO perjlaMeHTa.

Pe3ynsTaToOM aIMHHHCTPATUBHOM NPOLIEAYPHI IBJSETCS NIPUEM U PETUCTPaLHs
3asIBJICHUSI.

Croco6 ¢ukcanuu pe3ynbrata aJMHUHHUCTPaTMBHON MPOLIEAYPHl, B TOM YHCIIE
B JIEKTPOHHOM (opMe, cozepxkauuii ykasaHue Ha Qopmar 00s3aTeNbHOro
oTOOpaXkeHHsT aJAMHHUCTPAaTUBHOHM MPOLELYPbI: OTBETCTBEHHOE IOJDKHOCTHOE
JIUIIO PETHCTPHUPYET 3asBICHHE CO BCEMH HEOOXOOMMBIMH NOKYMEHTaMH, BHOCHT
CBeJleHHs O IpHEME M PpEruCTpalM{ 3asBIEHHS CO BCEMH HEOOXOAMMBIMH
JIOKyMEHTaMH ¥ Iepefiadye UX U1 pACCMOTPEHHs Ha CIIeAYIOIIHH JTarl.

3.3.3. Ilpunsitue peumieHHsi O NpeAOCTaBJIeHMH Jaub0 B oOTKaze B
NpeaoCTaBJIeHHH roCyAapCTBEHHOM yCayry

OcHoBaHMEeM /I Hauyaja aJMUHUCTPAaTUBHOH MNpOLENYpPHl  SABIAETCA
3asBJeHHE, JOKYMEHTBHI, NPENCTaBJIeHHbIe JIUYHO, HIM B (OpME IJIEKTPOHHOIO
IOKYMEHTa OT 3asiBHTEIIS.

CogepxaHue aJMMHUCTPATHBHON NpOLEAyphl BKIIOYaeT B cebs MpOBEPKY



IIpaBa 3asBUTENS HA NOJYYEHUE IOCy JapCTBEHHON YCIIyTH.

OO6wmuii MakCUMamnbHBIM CPOK BBIMOJNHEHHs aAMHHHCTPAaTUBHOHN MpoLeayphl
10 gHeii ¢ naThl MOAAYH 3asBUTEJIEM 3asIBIIEHHS U HEOOXOUMBIX JOKYMEHTOB.

AIQMUHUCTpaTUBHAs IpoLlenypa BBINOJHAETCS JOJDKHOCTHBIM  JIMLIOM
YOJTHOMOYEHHOT 0 OpraHa u pyKoBoAuTeNeM Y IIOJTHOMOYEHHOIO OpraHa.

KputepueM NpUHATHA pellleHHs O mpenocraBieHUM Jubo 00 oTkase B
NpeqOCTaBIEHUH TOCYNapCTBEHHOM YCIYrH SIBNIETCS Halu4due HeoOXOAMMBIX
JOKYMEHTOB M IPHHAIJIEHKHOCTh 3asgBUTENS K YHUCIYy JHL, yKa3aHHBIX B MyHKTE
1.2 HacTosiero AAMUHUCTPAaTUBHOIO perjaMeHTa.

Pemenue o mnpenocTaBieHHd Jub60 00 OTKase B MPeJOCTaBICHUH
roCyIapCTBEHHOM YCJIyTd NMPUHUMAET PYKOBOIUTENb YIIOJHOMOYEHHOIO OpraHa
HJIH UHOE YIIOJIHOMOYEHHOE JODKHOCTHOE JIULO YTIOJTHOMOYEHHOI0 OpraHa.

Pe3ynpTaToM agMUHUCTPATUBHOM NpPOLEAYPHI SABISACTCS MPUHATUE PELIEHHS O
npenocTasyieHud 1160 06 o0TKase B IPeJOCTaBIECHUH FOCY AApCTBEHHOM YCIIYyTH.

3.3.4. YBenomiieHHe 3asiBUTEJIA O NpeaocTaBjJeHuH ju60 00 oTkase B
NpeJOCTABJAEHHH FOCYAaPCTBEHHO#H yCayru

OcHoBaHMEM JJIs Hayalia aAMHUHUCTPAaTUBHOM MpPOLEAYPHI ABISETCS pELICHHE
0 MpeAoCTaBIeHHH JIUO0 00 OTKa3e B IpeNOCTaBIEHUHN IrOCy JapCTBEHHON YCIIyIH.

Copep)xaHue aIMUHHUCTPATUBHOH MpOLENyphl BKJIOYAET B cebsi MOATOTOBKY
JOJDKHOCTHBIM JIULOM YIIOJIHOMOYEHHOTO OpraHa Ha ouuuaibHOM OiaHKe 3a
MOJIMHUCEHI0 PYKOBOJAUTENS MM UHOTO YIOJTHOMOYEHHOIO JIULa Y IOJTHOMOYEHHOIO
opraHa IMHCBMEHHOIO YBEJIOMJIEHHS 3asABUTENI0O O MNpeNoCTaBieHHH b0 00
OTKa3e B IIPeIOCTaBIeHUH roCyapCTBEHHOHN YCIyTH.

JOIKHOCTHOE JIMLO YTOTHOMOYEHHOTO OpraHa YBEAOMIIIET O IIPUHSTOM
pelleHuH NO aJpecy, yKa3aHHOMY 3asBHUTENEM, IOYTOBBIM OTIPABICHHUEM B
TeyeHue S5 paboUunX JHEH MOcie NPUHATUS PELLICHHS.

B cnywae nomauu 3asBieHHs B (QOpME 3JEKTPOHHOIO JOKyMEHTa
nocpeactBom EIMTY, PIMTY yBemomieHne O NpPHHATOM pelleHUMH B (opme
3JIEKTPOHHOr0 AOKYMEHTa B TE€UE€HHE OAHOro paboyero IOHA MOCHE INPUHATHA
pelreHus HanpasiseTcs 3asiBurento nocpeacrsom EINNY, PIMTY.

PesynsTaToM agMUHHCTPAaTUBHOM mpoueaypbl SBISETCS HalpaBlICHUE
3asBUTENIO YBEIOMJIEHHUS O MpeAOCTaBIeHUH THO0 00 OTKase B MPelOCTaBICHUH
rocyaapCTBEHHOH yCIIyTH.

3.3.5. Ilepenaua B KpeAHMTHbIe OPraHH3allMH JHOO B OpPraHH3alHH
NOYTOBO#H CBA3H BbIIJIATHLIX JIOKYMEHTOB

OcHoBaHMEM [Jis Hayaja aJMUHUCTPATHUBHOM NpoLeAyphl IIO Iepeaaye B
KpelUTHbIe OpraHUW3alud JIMOO B OpraHM3aLMU MOYTOBOH CBS3W BBIILIATHBIX
JOKYMEHTOB SIBJIS€TCS NPUHSATHE PYKOBOJIUTENEM WIM HHBIM YIIOJTHOMOYEHHBIM
AUIOM YTIOJIHOMOYEHHOTO OpraHa pellieHus O MPeAOCTaBIeHUH IoCy 1apCTBEHHOM
yCIYrd W TNpeAcTaBlI€HUE HOJDKHOCTHOMY JIMLY YIIOJHOMOYEHHOIO Oprasa,
OTBETCTBEHHOMY 3a ITpeAOCTaBIIEHUE TOCOOUS, KOITUHU PelleHHU.

HomxHocTHOE U0 YNOJHOMOYEHHOIO OpraHa, OTBETCTBEHHOE 3a
NpelOoCTaBlIeHHe IMOCOOUs, HamnpaBiseT B KpeOUTHble oOpraHu3aluu Jubo B
OpraHM3ald{ TMOYTOBOH CBS3M BEHIIUIATHBIE JOKYMEHTHl He Mo3gHee 26 dyucna
MecsLa, CIeAYIOLIEro 3a MecsleM NnpueMa (perucTpauui) 3asBlIeHHUs.



JIOJXHOCTHBIM JIMLIOM YTIOJIHOMOYEHHOIO OpraHa, OTBETCTBEHHBIM 32
nepefayy B KpeAWTHBIE OpraHM3alMM JHOO B OpraHM3alUM I[OYTOBOM CBA3H
BBIIIATHBIX JOKYMEHTOB, SBISETCS JOJDKHOCTHOE JIMIO YIIOJHOMOYEHHOTO
opraHa, OTBETCTBEHHOE 3a IIPefOCTaBIeHHE NOCOOHs.

PesynsTaToM aJMUHHUCTPATHMBHON NpoOLEdypsl sABIeTCA Mepefada B
KpEIUTHblE OpraHu3aliM JUOO B OpraHM3alMu IOYTOBOHM CBS3M BBIMUIATHBIX
JIOKYMEHTOB.

Pa3znen 4

Iopsaaok U GopMbI KOHTPOJIA 32 NPEJOCTABICHHEM
rocy1apcTBeHHOH yCJayrH

4.1. Iopsmox ocylecTBIEHHS] TEKYLIEro KOHTPOJsi 3a co0/logeHneM H
HCMOJIHEHHEM  JO/KHOCTHBbIMHM  JIHIAMH  YINOJHOMO4YEHHOro oOpraHa
NOJIO’KEHHH perjaMeHTa H HHbIX HOPMATHBHBIX T@PaBOBBbIX AaKTOB,
YCTAHABJIMBAIOWIMX TpeGOBaHHA K NpPeJOCTABJEHHI0 TOCYyAapCTBEHHOMH
YCJIYTH, 2 TAK:Ke NPHHATHEM MMH peHICHH.

Texyluit KOHTPOJb 32 COOMIOAEHUEM W UCIIOJHEHHEM JODKHOCTHBIM JIMLOM
VNOJHOMOUEHHOTO OpraHa [MOJOXEeHUH HacTodAIlero AJMHHHCTPATHBHOIO
periaMeHTa, HWHBIX HOPMATHBHBIX IIPaBOBBIX aKTOB, YyCTaHABIMBAIOLIKX
TpeOOBaHMs K IIPENOCTaBIEHHIO TOCYJapCTBEHHOM YCIIYyrd, OCYILECTBIISAETCS
PYKOBOAUTENEM CTPYKTYPHOrO IMOApa3ieieHHs YIOJHOMOYEHHOr0 OpraHa,
OTBETCTBEHHOIO 3a MpEeAOCTaBliEeHHE TOCYyJapCTBEHHOM YCIYrH, a TaKxe
pyKoBoaUTeENEM Y IOJIHOMOUYEHHOIO OpraHa.

Texyuii  KOHTpONb 32  NPENOCTaBIEHHMEM  JOJ/DKHOCTHBIM  JIMLIOM
VIOJMHOMOYEHHOIO OpraHa TrOCYyJapCTBEHHON YCIYrH OCYIIECTBIAETCS Ha
NOCTOSIHHOM ocHOBe (M0 uToraM paboyero [Hs) IO NAHHBIM JXXypHaja ydera
3asBJIEHHI M pellleHUH YTI0JIHOMOYEHHOIO OpraHa.

O cnyyasx 4 [pUYMHaxX  HapylleHHs  CPOKOB,  COAEpXaHHuA
aJIMUHHUCTPATHBHBIX MpOUEAyp H NEHCTBMM MJOJDKHOCTHBIE JHIA HEMEAJICHHO
HHQOPMHUPYIOT PYKOBOAMTENS YIIOJHOMOYEHHOrO OpraHa MM JIMLA, €ro
3aMeIAIoNIEro, a TaKXKe MPUHAMAIOT CPOYHbIE MEpHI 110 YCTPAHEHHUIO Hapy IEHUH.

4.2. Tlopsigok #M NepHOAHYHOCTHL OCYILIECTBJIEHHSI MJIAHOBBLIX H
BHEIUIAHOBLIX IMPOBEPOK  TMOJHOTHI H  Ka4yecTBa  MPeI0CTaBJICHHHA
rocyiapcTBeHHOH YCJYrH, B TOM YHCJe NOPSiAOK H (pOpMBI KOHTpPOJs 32
NOJIHOTOMH M KA4eCTBOM MPEAOCTABJIeHUs] TOCYAaPCTBEHHOM YCIYyrH

KoHTpOnb 3a TOJHOTOM M KaueCTBOM IIPENOCTaBJI€HHs TOCYAapCTBEHHOH
YCIIyTd BKJIOYAaeT B cebsi MpoBeleHHE IIAHOBBIX M BHEIUIAHOBBIX MPOBEPOK,
BBIsSIBJIEHHE W YCTpaHEHHe HapylLIeHHUI IpaB 3asBUTENEH, [TOJIOXEHHH perjlaMeHTa
¥ JpYrMX HOPMATHBHBIX IPAaBOBBIX aKTOB, PACCMOTPEHHE, NPUHATHE PEILSHUH U
TNOATOTOBKY OTBETOB Ha oOpallieHue 3asBUTelelf, COmepXXaluX >KaaoOel Ha
pelienus, aeictus (6e3aeiicTBiE) NOKHOCTHBIX JIHLI.

[IpoBepxu MOTyT OBITH IIAHOBBLIMHU M BHEILJIAHOBBIMH.



[naHoBBlE  NPOBEPKHM  MOJHOTHI W KayecTBa  MpPeNOCTaBJICHUA
rocyIapCTBEHHOH YCITyrM IPOBOIATCS HE pexe OQHOrO pasa B roJl Ha OCHOBaHHH
IUTaHOB.

BHenaHoOBblE TPOBEPKHA IIPOBOIATCS IO IOPYYEHHIO PYKOBOXUTENS
VIOJHOMOYEHHOTO OpraHa WM JIMLA, €ro 3aMeILlalollero, I0 KOHKPETHOMY
o0OpalleHHIO 3aMHTEPECOBAaHHBIX JIHLI.

ITpoBepKH MMOJHOTHI M KayecTBa NpeJoCTaBIsgeMON rOCYAapCTBEHHOH yCIIyrH
TPOBOJISATCS HAa OCHOBAHHUHM IpHKa3a YIONHOMOYEHHOro opraua. Jlis npoBeneHus
npoBepky (PopMHUpPYETCS KOMUCCHS.

Pe3ybTaTsl NpOBEPKH OQOPMIISIOTCS aKTOM, OTPaXalolMM O0OCTOATENBCTBA,
IOCIYXUBILIME OCHOBAaHHEM IIPOBEPKH, OOBEKT IIPOBEPKHM, CBEAEHHA O
IOJDKHOCTHOM JIMIIE, OTBETCTBEHHOM 3a IIPeIOCTaBlIE€HHE TIOCYJapCTBEHHOH
yCIyTH, Hanuyue (OTCYTCTBHE) B AEHCTBUAX AODKHOCTHOIO JIMLA OOCTOATENBCTB,
CBUIETENLCTBYIOIIUX O HApyLIEHWH aJMUHHCTPATHBHOTO W/WIHM JOJDKHOCTHOIO
perjiaMeHTa, CCBUIKY Ha [IOKYMEHTBl, OTpa)kalolue NaHHblE OOCTOATENBCTBA,
BBIBOJBI, HEAOCTATKH U NMPEJIOKEHUS 10 UX YCTPAHEHHIO.

4.3. OTBETCTBEHHOCTb J0/IKHOCTHBIX JIHIl OpPraHa INnpeaocTaBJIAOIIEro
yeayry 3a pemlennss #u  fAeiictBus  (GesgeiictBme), nNpHHHMAaeMble
(ocywecTBisieMble) HMH B X0/€ NIPel0CTABJIeHHs FOCYAapCTBEHHOM yCJIyIH.

JIOJKHOCTHBIE JIMLIa HECYT NEPCOHATIBHYIO OTBETCTBEHHOCTD 3a:

- coOMoAeH)e YCTaHOBJIEHHOTO NOpsi/iKa IpUeMa JOKYMEHTOB,

- TIpUHATHE HAJUIeXAlUX Mep IO MOJHOH M BCECTOPOHHEH IPOBEPKE
MPEACTABICHHBIX JOKYMEHTOB;

- cOOMOEHNE CPOKOB PacCMOTpPEHHS JOKYMEHTOB, COONIOIEHHE MOpsAaKa
BBIJa4¥ JOKYMEHTOB;

- YYET BBIJAHHBIX JOKYMEHTOB;

- CBOeBpeMeHHOe (OpMHpOBaHUE, BeleHHWE U HaAJeXalllee XpaHEHHE
JIOKYMEHTOB.

[To pe3ynbTaTaMm MpPOBEAEHHBIX POBEPOK B CIydae BBIABICHHUS HapyLICHUM
npaB 3asBUTENIEd M WHBIX HapylIEHUH K BUHOBHBIM JIMLAM MPUMEHSIOTCS MEpBI
OTBETCTBEHHOCTH, YCTaHOBJIEHHBIE 3aKOHOAATENECTBOM Poccuiickoit denepauum.

4.4. IlonoxeHusi, Xapakrepusyouue TpeGoBaHHs K NOPAIKY H ¢popmam
KOHTPOJIsl 32 NpPeJOoCTaBJIE€HHEeM FoCyJapCTBEHHOH YCJIYIrH, B TOM 4YHCJE CO
CTOPOHBI I'PAKAAH, HX 00beAHHEHHIl H OpraHH3auui.

KonTpons 3a npenocraBieHreM rocy1apCTBEHHON YCIYTH OCYILECTBISETCS B
dopme KOHTpons 3a  coOMIOA€HHEM  IOCIENOBaTENbHOCTH  NEHCTBUH,
ONpeeNieHHBIX aAMUHUCTPATUBHBIMU IpoLieAypaMHd [0 IPeAOCTaBJICHHUIO
rocyZJapCTBEHHOM YCIyrd U NMPUHATHIO PEILICHUH AOMKHOCTHBIMHU JIMLAMH, ITyTEM
IIPOBEICHHUS TPOBEPOK COOMIOAEHUS W MCHONHEHHS JOJDKHOCTHBIMHU JHML@AMHU
HOpPMaTHBHBIX IpaBOBBIX akToB Poccuiickoii @enepaumu u Kapauaeso-
Yepkecckoit Peciy6inku, a Tak ke NOJIOXKEHUH HACTOALIETO A AMUHUCTPATHBHOIO
peryiaMeHTa.

KoHTponp 3a mnpemocraBieHHeM TIOCYJAapCTBEHHOH YCIYTH CO CTOPOHBI
rpaXaaH OCYIUECTBISETCS IMyTeM TMOony4deHuss HUHQOpMalMd O HaJUYUU B
neicTBusax (0e3neCTBUM) OTBETCTBEHHBIX JOJKHOCTHBIX JIML Y IOJTHOMOYEHHOTO



OpraHa, a TaK e I[PMHMMaeMbIX HMM DPELICHHAX HapyUIEHUH TOJOKEHHH
HACTOALIEr0 AJIMHUHHCTPaTHBHOTO PErJIaMEHTa M WHBIX HOPMATHUBHBIX MPAaBOBBIX
aKTOB, YCTaHABJMBAIOWIMX TpeOOBaHHS K MNPENOCTABJICHHIO TIOCYIapCTBEHHOH
YCIIYTH.

Pazgen S
JocyneOublii (BHecy1eGHBII) NOPAAOK 00:KaJJ0BAHHS pelIeHU i U AeficTBHI
(6e3neiicTBHS) Oprana, MPeAOCTAB/ISIOLIEr0 rOCYyJapCTBEHHYIO YCIYry, H €ro
JAONKHOCTHBIX JTHIL

5.1. Undopmauus Ans 3asiBUTE]Is O ero npaBe MOAaTh ’Kajao0y Ha
pemenue u (nan) aeiicreue (Ge3aeiicTBHe) YNONHOMOYEHHOr0 Oprana u (HJH)
ero AO/OKHOCTHBIX JIHIL, NpPH MNpPeJOoCTABJEeHHH TIOCyJapCTBEHHOH yCIyru
(nanee - sxanoba)

3asBUTENH MMEIOT IPaBo obxanoBaTh AeHCTBHUS (Oe3leiCTBUE) U pelUeHHs
JNOJDKHOCTHBIX  JIMII  YTIOJIHOMOYEHHOrO opraHa B  aJAMHHHCTPAaTHBHOM
(mocyne6Hom) U (WH) CyAeOHOM IMOpsAKE B COOTBETCTBHU C 3aKOHOAATENECTBOM
Poccuiickoit ®epmepauuu u KapauaeBo-Uepkecckoit Pecmy6bmuku. OcnoBaHueM
O Hayaja aAMHUHUCTPATHBHON IpOLEXyphl SBISETCS MOCTYNHBIUAS B
VIIOJTHOMOYEHHBIN OpraH xajioba oT 3asButels. XKanoba MoxeT OITh MOAaHa KaK
NMCHEMEHHO, TaK U YCTHO (Ha JIMYHOM IIpHEME).

5.2. ITpenmeTt nocyne6Horo (BHeCy1e6HOT0) 00XaIoBaHus

[TpenmeToM >xanobbl ABISETCS HapYIIEHHWE IMpPaB M 3aKOHHBIX HHTEPECOB
3asBUTENs, NpPOTUBONpaBHblE pelueHus u (unu) neiicTBus  (GesnelicTrue)
JOIDKHOCTHBIX  JIHL  YTOJIHOMOYEHHOrO OpraHa Ipd  MNpPeNoCTaBICHHU
rocylapCTBEHHOH yCIyTH, HapylleHue HOJIOKEHUH HaCTOSILIETO
AJIMUHHMCTPaTHBHOTO perjlaMeHTa W HHBIX HOPMATMBHBIX IIPaBOBBIX AaKTOB,
YCTaHABJIMBAIOLIMX TPeOOBaHHUS K NIPeOCTaBIEHHIO rOCY IapCTBEHHON yCIIYTH.

5.3. OpraHsl TOCYHapCTBEHHOH BJIACTH M JOJDKHOCTHBIE JIMIIA, KOTOPBIM
MOXeT OBITh HanpapjeHa >ajio0a 3asBUTENs B JOCyneOHOM (BHeCYAeOHOM)
nopsiaxe.

Xanoba MoxxeT GbITh HampaBjieHa Ha UMs PykoBoauTels YOJIHOMOYEHHOTO
oprana. JXanoba 3asBuTens agpecyercs Y MOJHOMOYEHHOMY OpraHy.

5.4. Ilopsiaok mogayu U pacCMOTPEeHHsI 2KaJ100bI

3asBUTEH UMEIOT MPaBO 0OPATUTBCA C KaJ00OH TMYHO MM HAlPaBHUTH IO
MmoyTe, C  HCINOJB30BaHHMEM ceTd VIHTepHeT, oQMUMaIbHOIO  caiTa
VnonsgomouenHoro oprana, EIII'Y, PIIT'Y, yuepes MO®LI.

Xanoba gomxHa coepXKaTh:

- HAUMEHOBaHHE YNOJHOMOYEHHOrO OpraHa, GaMHIIHIO, UMs, OTUYECTBO (IIpH
HAJIMYHK) €ro JODKHOCTHBIX JIML, NPEJOCTABIAIOIIMX FOCYJapCTBEHHYIO yCIyTy,
¥ (MIM) HMX pyKOBOAWTeNeH, pelleHHs W JAeHCTBUA (Oe3meHCTBHE) KOTOPBIX
obxaiyrorcs;

- amMuIHMIO, UMS, OTUECTBO (IIPU HAIMYMHK) 3asIBUTENSA, CBEIEHHUA O MecTe
XXKUTENbCTBA, a TaKKe HoMep (HoMepa) KOHTakTHoro TtenedoHa, agpec (ampeca)
3JIEKTPOHHOM MOYTHl (NpPH HAIWYKMH) U NOYTOBBIM ajpec, MO KOTOPHIM IOJDKEH



OBITH HallpaBJIEH OTBET 3asBUTEIIIO;

- cBelleHUS 00 oOXanyeMbIX pelleHdsX v (unu) AeicTBusx (6e3melcTBUM)
YI0JTHOMOYEHHOTO OpraHa, JJOJDKHOCTHOTO JMLa Y IOTHOMOYEHHOIO OpraHa , €ro
PYKOBOAUTENS;

- JIOBOJbI, HA OCHOBAaHMM KOTOPBIX 3asBUTENb HE COTJACeH C PELICHUSIMHU U
(unu) neiictBusmu (Oe3neiicTBUeM) YITOIHOMOYEHHOrOo opraHa, AOKHOCTHOIO
nuia YoJIHOMOYEHHOT0 OpraHa, ero pyKOBOAMTESS.

3asBUTENEM NIPEACTABIAIOTCA JOKYMEHTH! (IIpU HAJTMYMH), TOATBEPKAAIOILUE
€ro A0BOABI JIUOO UX KOIIHH.

B cinyuae momauu xanoOsl uyepes MODLI, M®L] obecrneynBaer mnepeaady
*aJIoObl B YTIOJTHOMOYEHHBIH OpraH B NOPSAKE U CPOKH, KOTOpBIE YCTaHOBIEHBI
COrjlallleHheM O  B3aUMOAECHCTBHH, 3aKIIOYEHHBIM Mexay MOL[ wu
Y OJTHOMOYEHHBIM OpraHoM, HO He 1o3/Hee pabodero AHs, CIeIyIOlIero 3a AHEM
MOCTYTUIEHHUS XKAJTOOBI.

ITpuém xanob® B mUcbMEHHON ¢GopMe OCYIIEeCTBIAAETCS YIOJTHOMOYEHHBIM
OpraHoM B MeCTe MpPeJOCTaBlIeHHUs T'OCYIapCTBEHHOH yciyrn (B MecTe, TIie
3agBUTENIb OOpaiuajncs 3a MONy4eHHeM TOCyAapCTBEHHOM YCIyTH, HapylleHHe
Nopsiika MpeJoCTaBiIeHUus KOTopoit obxanyercs, TMO0 B MecTe, Ile 3asIBUTEIEM
MOJIydeH pe3yJbTaT YKa3aHHOM TroCyHapCTBEHHOM ycmyrn isubo oOTKas B
NIPeIOCTaBIIEHUH rOCYJapCTBEHHOM yCIIyTH).

Bpems npuema xano0® HOMKHO COBMNajaTh CO BPEMEHEM IIpENOCTABIICHHS
roCcyAapCTBEHHBIX YCIYT.

B cinyyae mojmauu kanoObl MpU JUYHOM NpUEME 3asiBUTENb MPEABABIAET
JOKYMEHT, YAOCTOBEPSIOILNI JTMYHOCTD, B ClIydae eclid jkanoba rnomaercs 4yepes
MPeICTaBUTENS 3asBUTENS, TAKKE MPENCTABNSETCA IOKYMEHT, MOATBEPXKAAIOIIMM
MOJIHOMOYHS NMpPEJCTaBUTEsSl Ha OCYILECTBICHHE ACUCTBUNA OT UMEHHU 3asiBUTENI.
IIpu nonmave >kano6bl MpeacTaBUTENEM 3asBUTENS TIOCPEICTBOM MOYTOBOM CBS3U K
Xajjobe mpuiaraeTcss KONMs JOKyMEHTa, MOATBEPKAAIOIas IOJHOMOYHS
IpeJICTaBUTENS, 3aBepeHHas B YCTAHOBIIEHHOM IOPSIKE.

B anekTpoHHOM BHAE Xajloba MOXKET OBITh OJaHa 3asBUTENIEM I10CPEACTBOM
caiita YnonnoMmoueHHoro oprasa, EITTY, PIIT'Y.

[lpu momaye >xanoObl B 3JEKTPOHHOM BHAE, INOKYMEHTHI MOTryT OBITh
TipeACTaBieHbl B (opMe 3JEKTPOHHOr0 NOKYMEHTa, MOANUCAHHOTO 3JIEKTPOHHOM
MOJIUCEIO, BHJA KOTOpOil IpegyCMOTpeH 3aKOHOJaTenbcTBOM Poccuiickoi
Oenepauun. IIpu 3TOM NOKyMEHTa, YAOCTOBEPSIOLIETr0 JIMYHOCTD 3asBHUTENsA, HE
TpebyeTcs.

B VYnonHoMoueHHOM opraHe ONpEeAeNsIOTCS  YINOJHOMOYEHHBIE Ha
paccMOTpeHue kajtob JOHKHOCTHBIE JIMLA, KOTOpble 00eCeYUBatOT:

- IpYEM U PaCCMOTpPEHHE XKayob;

- HarpaBJieHHe XaJ100 B yIIOJJTHOMOYEHHBIH Ha HX paCCMOTPEHHE OPraH.

Xano6sl Ha peweHus U (UnK) AeicTBus (Oe3neicTBUE) JOMKHOCTHOrO JIMLA
Y noIHOMOYEHHOT0 OpraHa pacCMaTpHUBaIOTCs PyKOBOJUTENEM Y IOJTHOMOYEHHOIO
opraHa Wid JO/DKHOCTHBIM JIMLOM YTNOJHOMOYEHHOIO OpraHa, yIoJHOMOY€HHBIM
Ha paccMoTpeHHe xanob. XKano6el Ha pelleHus u (unK) geiicteus (Oe3neicTBue)
PYKOBOAUTENST YMOJIHOMOYEHHOTO OpraHa paccMaTpUBalOTCA JOJDKHOCTHBIM



JWMLIOM OpraHa HWCIOJHUTENbHON BnacTu cyGwrekra Poccuiickoit ®enepauum,
YIIOJHOMOYEHHOI'0 Ha pacCMOTpPEHHE Kajob.

B cnyyae, ecnu >xanoba mojaHa 3asBUTENEM B OpraH, B KOMIIETEHLMIO
KOTOPOro He BXOAUT NMPHHSATHE peIlieHUs o xkajobe, B TedeHue 3 pabouux aHeH
CO [MOHA e& perucTpalMd YKa3aHHBIi oOpraH HampapiseT anoby B
YIOJHOMOYEHHBIH Ha e€ pacCMOTpeHHe OpraH M B IIMCBMEHHOH Qopme
HH(OPMHUpYET 3asIBUTENS O NIepeHarpaBlIeHUH XKajlo0bl.

YONTHOMOYEHHBIH OpraH o6ecrneynBaeT:

- OCHallleHHe MECT NpHemMa xanob;

- nHGOPMHUpPOBaHHe 3asBUTENEH O MOpsKe 00XKaJloBaHHUs pELIEHUH U (MJIH)
JeiictBuit  (Ge3nmeiicTBHsA) YIOJHOMOYEHHOIO OpraHa, [JOJDKHOCTHBIX JIMII
VII0IHOMOYEHHOTO oOpraHa IOCPEeICTBOM pa3MelleHUs HHPopMaLMHd Ha
WH(OPMAIIMOHHBIX CTEHIaX B MECTax IMPeJOCTaBIEHHUs rOCyJapCTBEHHOMN yCIIyrH,
Ha caiiTe YnonHoMo4eHHoro oprana, Ha EIII'Y, PITTY;

- KOHCYJIFTHPOBaHUE 3asBUTENEl 0 Nopsake 00XaloBaHUs pelleHui U (1iH)
neiictBuii  (Oe3meicTBHA) YTNOJHOMOYEHHOIO OpraHa, JOJDKHOCTHBIX —JIHII
VIOJHOMOYEHHOrO OpraHa IMpH JIUYHOM IpuéMme, Mo TenedoHy, C
HCITOJIb30BaHUEM caliTa Y IOJIHOMOYEHHOIO OpraHa;

- 3aKiIOYEHHe CorjalleHuit o B3aumozeictBuu Mexay MOL[ w
VIIOJHOMOYEHHBIM OpraHoM B yacT ocyuectsiaeHuss MOL] mpuéma xanob u
BBIJIA4M 3asBUTEIIO PE3YJIbTATOB PACCMOTPEHHS Xaob;

- ¢jopMHpOBaHKE U MpeCTaBIeHUE eXeKBapTaIbHO B PenepanpHylo Ciiyx0y
0 TPYAy M 3aHATOCTH OTYETHOCTH O MOJYUEHHBIX U paCCMOTPEHHBIX Xkajobax (B
TOM YHCJIE O KOJHYECTBE YAOBIETBOPEHHBIX U HEYOBJIETBOPEHHBIX Kaj00).

5.5. Cpox paccMoTpeHHsI 3Kaa00bl.

Xanoba, nmnoctynuBmias B  YTNONHOMOYEHHBIH  Oprad, IOMJIEXUT
perucTpaluy He no3jHee paboyero AHs, CAEAYIOUIErO 3a IHEM €€ MOCTYMJICHHUS.

XKanoba momiexur pacCMOTpeHUIO B TeueHUue 15 pabouux nHed co AHA €€
perucTpauuy, a B ciydae o0XajJoBaHMs OTKa3a YIIOJHOMOUYEHHOrO oOpraHa B
IpUeMe JOKYMEHTOB y 3asBUTENs MO0 B UCIPABIEHHUH JOMYIIEHHBIX OTEeYaTOK M
OLIMOOK HMJIH B Ciydae o0)XajloBaHMs HapyLIEHHUs YCTaHOBJIEHHOIO CpOKa TaKHX
HCIpaBlieHuH - B TedyeHHe 5 pabouux qHeH co AHs €€ perucTpauuy.

5.6. Pe3syabTaT paccMOTpeHHS KaJa00bl.

Pe3yapTaToOM pacCMOTpeHHs KanoObl SBISAETCA NPUHATHE OIHOrO U3
CJIEYIOIIMX PELIeHHHN:

- YIOOBIETBOPUTH Xanoby, B TOM uucie B (opMe OTMEHBI IPHHSATOrO
YIOJHOMOYEHHBIM OpPraHOM pELIeHHs, UCIpPAaBIEHUs NOMYLUICHHBIX ONEYaTOK H
OIHOOK B BBIAAHHBIX B pe3yJbTaTe IMPENOCTABICHUS TOCYJapCTBEHHOH YCIyTH
IOKYMEHTaX, BO3BpaTa 3asiBUTENIO ACHEXHBIX CPEICTB, B3UMaHHE KOTOPBIX He
NpeIyCMOTPEHO HOPMAaTHBHBIMH IIpaBOBbIMH akTamMH Poccuiickoit denepaunm,
HODMAaTHBHBIMH TIPaBOBBIMHM akTaMH cy6bekToB Poccuiickort ®Denepauuy,
MYHHLIMIIAJIGHBIMU [IPaBOBBIMH aKTaMH;

-OTKa3aTh B YIOBJIETBOPEHUH JKan00bI.

B ciyuae yCTaHOBJIEHHS M0 pe3yJbTaTaM pPacCMOTPEHHs >kaobbl TPU3HAKOB
COCTaBa aJMHHUCTPATUBHOIO MTPaBOHAPYIIEHHS, [IPeAYCMOTPEHHOro cTaThel 5.63



Konekca Poccuiickoit @enepanyu 06 afMUHUCTPAaTUBHBIX IIPABOHAPYIUCHUSX, WM
NIPU3HAKOB COCTaBa MPECTYIUICHUS [JNODKHOCTHOE IIMLO, YNOJHOMOYEHHOE Ha
paccMOTpeHHe ) kanob, He3aMeNNMTEIbHO HalpaBiseT COOTBETCTBYIOLIHE
MaTepHalbl B OpraHbl IPOKypaTypBhl.

5.7. Ilopsipoxk  wnH(pOPMHpPOBaHHUS  3asiBHTEJIs] O  pe3yJjbTaTax
paccMOTpeHHS KaJi00bl.

He mo3gHee nHs, clenyiouiero 3a JOHEM TMPHHATHS  peLIeHHs,
VYIONHOMOYEHHBIH OpraH HampaBisieT MOTHBHUPOBaHHBINI OTBET O pe3yJbTaTax
paccMOTpeHHUs XKanoObl OJHUM U3 CIEAYIOIIKX CIIOCO00B 1O BEIOOPY 3asBUTENA:

- B Buge OyMaXHOro [JOKyMEHTa, KOTOpBIH 3asgBUTENb MOJy4aeT
HEMOCPEACTBEHHO NPH JIMYHOM OOpallleHHH;

- B BUJle OyMa)XHOro JOKyMEHTa, KOTOpbIA HamnpasisgeTcs MHUHHCTEPCTBOM
3asIBUTEITO 3aKa3HBIM II0YTOBBIM OTIIPABJIEHUEM C YBEIOMIICHHEM O BPYYEHHH;

- B BHOE D3JIEKTPOHHOTO JOKyMEHTa, KOTOpBIii  HampaBiseTcs
VY 07THOMOYEHHBIM OpPraHOM 3asiBUTENIO C UCIIONIb30BaHKUEM ceTu MIHTepHeT.

5.8. [lopsaaok o06xanoBaHus pelleHHd MO kaJjole.

Pelenrie YoJHOMOYEHHOIO OpraHa MOXeT ObITh 00)KaJoBaHO 3asiBUTENIEM
B CyaeOHOM HOpSAKE.

5.9. IIlpaBo 3asiBHTe/isi Ha MNoOJy4YeHHe HHPOPMAUHH H [JOKYMEHTOB,
HeOOX0AUMBIX /IS 00OCHOBAHHSA H PACCMOTPEHHA KaJI00bI.

3asBUTENIb UMEET MPaBO OOpallaThCs, B TOM YUCIIE B JJIEKTPOHHOU (opMe, C
npocs0oit 06 wucTpeOOBaHWH NOMONHUTENBHBIX IOKYMEHTOB M MAaTepHalIoB,
HeOOXOMUMBIX N1 OOOCHOBaHHS U pacCMOTPEHHMs] NMHCBMEHHOIo OOpallieHHUs
(>xanobbl), a TaKke 3HAKOMHUTBHCS C JOKyMEHTaMH W MaTepHalaMH, KacaroLUMHCS
paccMOTpEeHHs NMHCbMEHHOro ofpaiieHus (XajobObl), €ciu 3TO HE 3aTparuBaeT
npaBa, cBOOOABI U 3aKOHHbIE MHTEPECHl APYIMX JIMI U €CIH B YKa3aHHBIX
NOKYMEHTax W MaTepUalax He COAEpPXKarcs CBEJEHHs, COCTaBJISIOLIKE
rOCYJapCTBEHHYIO MJIK HHYIO OXpaHsieMylo deaepalbHbIM 3aKOHOM TaiHy.

5.10. Cnoco6bl uH(pOpMHpPOBaHHS 3asBHTEJNEH 0 NopsaKe NMOJa4YH H
PACcCMOTPEHHS 2xKaJ100bI

Wudopmannss o nopsake TNoJayd W pacCMOTpPEHHUs  HKaJloOBbI
pasMeniaeTcss Ha HHPOPMALUOHHBIX cTeHaax (MHQOpPMaIlMOHHBIX YrolKax) B
MecTax  TMpelOoCTaBlieHHs  TOCYJapCTBEHHOHM  yCIyru, Ha  caite
YnonHomoueHHoro oprana, Ha EIII'Y, PIII'Y, a Ttaioke MoxeT OBITH
cooOllleHa 3asBUTENI0 B YCTHOW H (Wid) B NHCbMEHHOH ¢Qopme, C
HCIIOJIb30BaHUEM CPEACTB TelehOHHOH CBSI3U, MO JIEKTPOHHOW MouTe, NpU
JUYHOM TipueMe. MOTUBHUPOBAHHBIM OTBET IO pe3yjbTaTaM pPacCMOTPEHUS
XaJoObl MOANHUCHIBAETCS YIOJHOMOYEHHBIM Ha pacCMOTPEHHE XKAIOOBI
JOJDKHOCTHBIM JIMLIOM M HampaBJISeTCs 3asBUTENIIO B MUCbMEHHOHU dopMe U
IO JKEJIAHUIO 3asIBUTEIISI B DJIEKTPOHHOH (popme, MOANHMCAHHOMN 3JIEKTPOHHON
MOAIKCHIO YHOJHOMOYEHHOTO Ha PAacCMOTPEHHE >KaloObl JOJKHOCTHOTO
YL, BUA KOTOPOHM YCTAHOBJEH 3aKOHOAATEeNIbCTBOM  Poccuiickoit
®enepauyy, He NMO3AHeEE JHS, CIEAYIOUIEro 3a AHEM IPUHATUS pPELIEHHUs IO
pe3ysibTaTaM pacCMOTPEHUSI JKaJIoObI.



[Ipunoxenue 1

K AZIMUHHCTPaTUBHOMY perjiiaMeHTy
MO NpEJOCTAaBICHUIO  OpraHaMu
MECTHOTO CaMOyTIpaBJIeHHS
MYHHLHIATBHBIX paifoHOB "
ropoackux okpyroB KapauaeBo-

Yepkecckoit Pecniy6bnuku
rocy1apCTBEHHOM YCILyTH
«Hasnauenue 7 BBIILIaTa
€IMHOBPEMEHHOTO nocobus

KEHIMHaM, BCTaBLIMM Ha Y4YeT B
MEJULMHCKHUX  OpraHH3alusiX B
paHHHE CPOKH GepeMEeHHOCTUY

®opma
PykoBogurenso...
ot ®.11.0.
MIPO>KUBAIOLIETO I10 aApecy:
TenedoH:
nacnopt Ne cepus
BBIJaH

KEM, JaTta BblLIA4H

3ASIBJIEHME

IIpomry HasHa4uTh M BHIMUIATHTH €IWHOBPEMEHHOE NOCOOME XKEHIIMHAM, BCTaBIIHM Ha
y4eT B MEIMLMHCKHMX OpraHH3alHsX B paHHHE CPOKH OEepeMEHHOCTH B COOTBETCTBHH C
®denepanpHbM 3aKk0HOM 0T 19.05.1995 r. Ne 81- "O rocynapcTBEHHBIX MOCOOHAX rpaXkaaHaMm,

n

HMEIOIINM AeTeit".
[Tocobue o 6e3paborue B LEHTpe 3aHATOCTH HaceJICHUs

HasnaueHne eTMHOBPEMEHHOTO MOCOOUS JKEHIIWHAM, BCTABILIMM Ha YYET B MEIHUIMHCKUX
OpraHM3allUsAX B paHHHE CPOKH OEpeMEHHOCTH MPOLIY NEPEYUCIIATh Ha JIUIEBOI CUET B

Ne cuer

TpeOyeMble IOOKYMEHTHl MIJI Ha3HA4YEeHHS €IHHOBPEMEHHOTO TMOCOOHS JKEHIHMHAM,
BCTaBIIUM Ha YYeT B MEIOMUMHCKHX OpraHH3alUHAX B paHHHE CpPOKH OepeMEHHOCTH
HpHUIaraloTcs.

O6  OTBETCTBEHHOCTH  3a  JOCTOBEPHOCTh  MpPENOCTAaBISEMBIX  JOKYMEHTOB
npouHpopmupoBaHa. O HACTyNIEHHH H3MEHEHWi, BNEKYLUIMX IpeKpaiieHHe IMpaBa Ha
exeMecaqHoe nocobue no yxoay 3a pebeHKoM (TpyaoyCTpOHCTBO, IEPEMEHA MECTa KUTEJIBCTRA,
HU3MEHEHHE COCTaBa CEMbH M Jp.) 00s3ylIoCh COOOLUMTH He NO3[HEee ABYX HeAeNb CO JHSA
HaCTYIUIEHHUs yKa3aHHBIX H3MEHEHHI.

[Ipu nocTynnenuu Ha paboTy 005A3y10Ch COOOIMUTD.,

Mk=e, R
H3BECTHO, YTO 3a YMBIUIJIEHHOE COOOLUCHHUE JIOXNHBIX CBEACHHH MM MpPEABABICHHE 3ABEIOMO
GanbIUBBIX JOKYMEHTOB, NMOCTY)KHBLIMX OCHOBAaHMEM JUIi NPHHSATHS DPEIICHHS O BBIILIATE
JIEHEXXHOTO IOCOOHs, s HECy OTBETCTBEHHOCTh B cooTBeTcTBUM ¢ Komexcom PO 06
aJMHHHUCTPATHBHBIX PAaBOHApYILIECHUAX K YrojoBHbIM Kogekcom PO.




MOANKHCH 3asABHTENA

PACITMCKA YBEJIOMJIEHUE

3asBnenue, [lpenocraBieHye U ap. JOKyMEHTBI I'D.

Ne

[Tpunsan

Jlara

Tloanucs

Per. HOMeDp

3asBneHuns

Jlunus otpesa

O mocTymineHuu Ha paboTy, YBOJBHEHHH C paboThl, H3MEHEHHMAX B COCTaBC CEMbH H
TiepeMEHEHbI MECTa JKHTENBCTBA 0053y10Ch COOOLUMTE

[Tpunsn

Jara

[Moanuce

[TpunoxkeHne K 3asBIEHHIO

Coryacue Ha 06paGoTKy NMepCcOHAJbHBIX JAHHBIX

(bamunus, uMs, 0THECTBO)

MPOXXUBAIOILMH (-as1) 110 aIpecy

nacrnopr
BbLIaH

B COOTBETCTBHH ¢ DenepanbHbiM 3akoHOM oT 27.07.2006 Ne 152 «O nepcoHaibHBIX NaHHBIX», B
LIEJIAX HONyYeHHs TOCYAapCTBEHHON (MYHMIMIIATIBLHOMN)

yCIyry
Jal0  corjacue Ha  obpaGorky  (cbop,




CHCTEMaTH3allis, HAKOIUIEHHE, XpaHeHHe, YTOYHEHME, HCIONb30BaH)e, PpaclpOCTPaHEHHE,
GOKMpOBAHKE, YHHYTOXKEHHE H Jp.) HEABTOMATH3HPOBAaHHBIM M aBTOMATH3UPOBaHHBIM crniocobom
nepcoHabHbX AaHHBX (P.M.O., matel u MecTa POXICHHS, 3AKMOYCHUA Opaka, pacTOpXEHHs
Gpaka, peTHCTpALUK CMEPTH, YCTAHOBIIEHHUS OTLIOBCTBA M NMEPEMEHbI HMEHHM, MPOKIAHCTBA, MECTa
JKUTENbCTBA, MACMOPTHBIX MJAHHBIX, HOMEpa CTPaxOBOIrO CBHICTEJBCTBA IOCYJAPCTBEHHOTO
IEHCHOHHOTO CTPAaxoBaHHMs, CBEIEHHS O COCTAaBE CEMBH, CBENCHHH O COLMAIBHBIX JBrOTax,
CBeleHHMH, TOATBEPHAAIOIMX pasMep oOielf MuomagM u pasMep JKUJIOH ILIOWAIM HKHIIOro
NoMeLIeHHs, cBeeHns U3 EMMHOro rocy1apcTBEHHOrO peectpa MpaB Ha HEABHXUMOE HMYIIECTBO
M CIEJIOK C HUM H 1p.).

CornacMe BCTymaeT B CHIy CO JHA €ro MOMNHCAHWS M [JEHCTBYET B TEUCHHE
Heompe/eneHHoro cpoka. Cornacue MOXeT GbITb OTO3B2HO MHOIO B JI000€ BPEMs Ha OCHOBAHHH
MOET0 NMUCHMEHHOTO 3as1BJICHH.

« » 20

(pacwndpoBKa NOANUCH)



