MHUHMCTEPCTBO W XAJBMI' TAHRYHNH
IKOHOMUKU U TOPTOBJIA aﬁ% 3KOHOMUKH BOJH XY.JI-
PECITYBJIMKHM KAJIMBIKUS Wg& I'YYJhHO MUHUCTEPCTB

ITPHKA3
«f!/» gé?ry@m_,ZO% r. Ne 36-4n r. DJiucTa

O BHepeHHM CHCTEMbI OlleHKH YPOBHS Y/AOBJIETBOPEHHOCTH I'PAKIAH
KayecTBOM padoTbi MHHHCTEPCTBA IKOHOMHKM M TOProsJiu Pecnybiaukn
Kaampbikus ¢ ucnoab3oBanuem deaepajbHOl roCyAapcTBEHHOM
HH(POPMANUOHHON cHeTeMbl « EMHBIA NOPTAT rocy1apCTBEHHBIX M
MYHUUUNATbHBIX YCayr (pyHKumii)»

B nensx peanuzanuu Ykasza Ilpesunenta Pocculickoin ®enepauyu ot 7 mast
2024 roaa Ne 309 «O HaumoHanbHbIX Lessx pasButus Poccniickoil denepauuum Ha
nepuoa g0 2030 roma w Ha mepcrieKTUBY A0 2036 roga», COBEPLIEHCTBOBAHUS
JiesITebHOCTH MUHHCTEPCTBA 3KOHOMUKHA U ToproBnu Pecnyonuku Kanmeikus, Ha
ocHOBaHMM MeTonuku pacuera mnokaszarens «/lons opraHoB ¥ opraHusaluid B
cyorexte Poccuiickoit @enepanuy, BHEAPUBIIUX CUCTEMY OLIEHKH YPOBHS
VIOBIETBOPEHHOCTH TpPaXKJAaH KaueCTBOM MX PpabOThl C  HCMOJIb30BAHUEM
maThopMbl 00PaTHOM CBS3MY», YTBEPKIAECHHON NMPOTOKOJIOM 3a04HOI0 I'0JIOCOBAHUS
IOJNKOMHUCCHU IO KITFOYEBHIM TMpoeKkTam LHu(dpoBoil TpaHchoOpMaluu oTpacie
SKOHOMHMKH,  COLMANLHONW  cdepbl W TOCYJAPCTBEHHOIO  YIIPaBJIEHUs
[IpaBUTEIHCTBEHHOW KOMMCCHHM 110 LIM(PPOBOMY PpPa3BUTHUIO, HCIIOIB30BAHUIO
HHGOOPMAIIMOHHBIX TEXHOJNOTMH U1 YJIy4UIeHUs KauyecTBa JKU3HU U YCJIOBHUH
BeleHUs TMPEANPHHHUMATENbCKON  aesTtenpbHOocTM OoT  16.05.2025 Ne  2mp,
[IPUKA3bIBALO:

1. Buenputh cuCTEMy OLEHKM YPOBHS YHOBJIETBOPEHHOCTH TpaxiaH
KayecTBOM padboThl MUHHCTEpCTBA SKOHOMHUKHU U TOproenu Pecnybnuku Kanmeixus
C HCIONb30BaHHEM (eaepalbHOH ToCyIapCTBEHHOW HHPOPMAIMOHHONW CUCTEMBI
«EnuHBI# mopTan rocy1apcTBEHHBIX U MyHUIMNATIBHBIX YCIYT ((YHKLIHN)».

2. Yreepnure npunaraemoe llonoxeHue O BHENPEHHM CHUCTEMBl OLIEHKH
YPOBHS  YAOBJIETBOPEHHOCTH TIpaXJaH KadecTBOM padoTel MuHHCTEpCTBa
SKOHOMHKHU U TOprownu PecrnyOipmku KanMbpIkus ¢ UCIOIb30BaHUEM (elepaibHol
TOCYNapCTBEHHOM MHMOPMAIIMOHHOM cucTeMbl « EAMHBIN TOPTal TOCY 1apCTBEHHBIX
U MYHMIUNQIBHBIX YCIYT ((PYHKLIHH )».

3. Onpenenuth OTBETCTBEHHBIM 3a MpOBeJeHHE pabOThl MO BHEAPESHUIO
CHUCTEMBl OIIGHKH YPOBHS Y/IOBIETBOPEHHOCTH TI'paXKlIaH KadeCTBOM paboOThI
MunuctepcTsa sxkoHOMUKH 1 Toprosiu Pecriyonuku KaniMpikus ¢ ucnosp3oBanneM



denepanbHOW rOCYZapCTBEHHOW HHPOPMalMOHHON cucTeMbl «EauHBIA moprai
roCyIapCTBEHHBIX M MYHULMIIAIBHBIX yciuyr (GyHKIuUH)», [lepBoro samecturens
MuHucTpa 3k0HOMUKM M Toproeinu PecnyOnuxu Kanmeikus I'amxuraeBy Haranuro
AneKcaHIpOBHY.

4. KOHTpOJIb 32 HCIIOJIHEHHEM HACTOSIIIEr0 NPHKasa OCTaBIISIIO 38 COOOH.

MuHUCTp A. Unmxues




YTBepKAECHO

npukazoM MUHHCTEPCTBA JKOHOMHKH M|
Toproeiu PecyOnuxu Kanmeixus

OT 77 OL 088 No  J6 -Dr2

«O BHEIpEeHWH CHCTEMBl OIICHKH YpPOBHS
YIOBJIETBOPEHHOCTH  Tpa)KlaH  Ka4eCTBOM
paboTbl  MMHHHCTEpCTBA  JKOHOMHUKH U
TOPrOBIHU Pecriy6nuxu Kanmpikus c
WCIIONIB30BaAaHHEM denepanpHO
rOCyAapCTBEHHON MH(POPMALMOHHOM CHCTEMBI
«Enmuupii  mopran  rocymapcTBEHHBIX U
MYHHUIMIANBHBIX YCIyr (QyHKLMii)»

TTonoxenune
O BHEJPEHU U CHCTEMBI OLIEHKH YPOBHS YJIOBJIETBOPEHHOCTH I'paXKaH KaueCTBOM
paboTsl MuHucTepcTBa SKOHOMHUKY U ToproBiu Pecybnuku Kanmeikus ¢
HCIIOJIb30BaHNEM (efiepallbHON roCy1apCTBeHHON MHPOPMAIIMOHHON CHCTEMBI
«EnuHBIA TOpTa rocyIapCTBeHHBIX M MyHUIMIAJIBHBIX YCIYT ((DYyHKIINN)»

I'nasa 1. O01Me 0JI0KEHUS

1. Hactosmee monoxenue pa3padOTaHO HAa OCHOBAHMM METOAMKM pacyera
nokazarens «Jlons opraHoB u opranmzanuii B cyosekte Poccuiickoi Penepauuu,
BHEJIPUBIINX CUCTEMY OLIEHKH YPOBHS YIOBJIETBOPEHHOCTH I'PaXKJaH Ka4yeCTBOM HX
paboThl C HCHOJNB30BAaHUEM IUIATPOPMBI OOPAaTHOW CBA3KM», YTBEPKIEHHON
IPOTOKOJOM 3a0YHOI'O TIOJIOCOBAHMS IOJAKOMUCCUU 10 KIIOYEBBIM IPOEKTaM
MuGpoBON TpaHChopMallud OTpaciiell SKOHOMHKM, COLHMalbHOH cdepsl U
rOCYJIapCTBEHHOro yrnpasneHus |lpaBuTenbCTBEHHOH KOMMCCHM MO HU(PPOBOMY
Pa3BUTHIO, WCIIOJIB30BAHUIO HMH(POPMAIIMOHHBIX TEXHOJOTHH IS  yIy4lIeHUs
KauecTBa JKM3HU M YCJIOBUN BeICHUS MPEANPUHUMATENBCKON NeATeNBHOCTH OT
16.05.2025 Ne 2np.

2. Hacrosiiee nojokeHue onpeaesser Nopsa0K BHEAPEHWs: CUCTEMb! OLIEHKH
YPOBHSI  YJOBJIETBOPEHHOCTH TpakdaH KadecTBOM paboTel MuHHUCTEPCTBa
sKOHOMMKUA U ToproBnu PecnyOnmuku Kanmeikus (manee — MUHHCTEPCTBO) C
UCTIONIb30BaHUEM (QeiepalbHOH TroCyJAapCcTBEHHONM HMHGOPMALMOHHOM CUCTEMBI
«EnuHpIit nopran rocy1apcTBEHHBIX K MYHUUUTATBHBIX YCIYT ((DyHKLIWMA )».

3. TepMuHBI, UCNIONB3YEMbI€ B HACTOSLLEM I10JIOXKEHHUM:

Enuneid  nopran — enmepanbHas ToCyHapcTBeHHas WHPOpPMalMOHHAS
cucteMa «EQUHBIA TOpTaT TOCYNApPCTBEHHBIX M MYHUUMIAIBHBIX  YCIYT
(byHKuWMIL)»;

Ilnardgopma oOpaTHOH CBSI3U — €IMHOEC OKHO LM(PPOBOH OOpaTHOH CBSI3H
Enunoro noprana;

Komnonent «OO01uecTBeHHOE IOJO0COBaHUE» — 4acTh IIaTGOPMbl 00paTHOM
cBsI3Y, obecrneyuBaromasl paboTy MO CO3JAHUIO U MPOBEACHUIO OOILECTBEHHBIX
TFOJIOCOBAHMA,



Y1oJHOMOYEHHOE JHII0 — TOCYJApPCTBEHHBIM TI'paXKIAaHCKUM CIYKalui
Pecnybnuku  Kanmeikus, — 3amMemaromuid  JOJDKHOCTH — OCYJapCTBEHHOU
rpaxmaaHckod cnyx6sl B MwuHHCTEpCTBE, KOTOPOMY IIPENOCTaBieHa poOJb
«PernoHaNpHBI  yIIOJIHOMOYEHHBIH» B koMmoHeHTe  «OOuiecTBEHHbIE
rOJIOCOBaHMA» TIaTGOPMbl 0OpaTHOR CBsi3H Ha EnuHOM Iopraje, OTBETCTBEHHbIN
3a BHEApEHME CHCTEMBI YPOBHs YIOBJECTBOPEHHOCTU IPAXKIAH KAaueCTBOM PabOTHI
MuHHCTEpPCTBA C UCITOTB30BaHUEM TUTATPOPMBI OOPATHOH CBA3U.

4, Y4acTHe B OIpOCE IO OLEHKE YPOBHA YIOBJIETBOPEHHOCTH TIpakIaH
KauecTBOM paboTel MHUHHUCTEPCTBA C UCIOIB30BAHNUEM IIATPOPMBI OOPATHOH CBSA3H
MOTYT NPUHATH QU3HUECKHUE JIUIA, MTHOCTPAHHBIE IPpaXKiaHe, THLa 0e3 rpaxAaHcTBa,
MMEIOIIMe NOATBEPXKASCHHYIO YIeTHYO 3anuchk Ha EnuHoM noprare.

['nasa 2. [Topsaok BHeAPEHHS CUCTEMBI OLIEHKH yPOBHS Y OBJIETBOPEHHOCTH
rpaXkaH KayeCTBOM paboThl MUHUCTEPCTBA C UCHIOIB30BAHHEM IIITaTPOPMEI
oOpaTHOM CBA3U

5. BxenpeHnue cucTeMbl OLEHKM YPOBHS YIOBJIETBOPEHHOCTH TIpaKIaH
Ka4eCTBOM paboTbl MUHKCTEPCTBA, BKIIOYAET CIENYOLHE MEPOIPHUSTHS:

1) npunsTHE HOPMAaTHUBHOTO IIPaBOBOTO aKTa MunucTepcTsa,
OIIPEAEIISIFOIIETO NOPSIIOK BHEJPEHUS CUCTEMBI OLICHKHU YPOBHS
YJIOBIETBOPEHHOCTH IpakaH KauecTBOM padoThl MUHHCTEPCTBA,

2) omnpeieNIeHHE YIIOJHOMOYEHHBIX JINL;

3) omyOymKoBaHue onpoca (ONPOCOB) OLEHKH YPOBHs YIOBIETBOPEHHOCTH
rpakaad KadecTBOM paboTbl MUHHCTEpCTBA € HCHONB30BaHUEM NIaT(OPMBbI
0o0paTHOU CBA3M;

4) nHbOPMUPOBAHKWE TIPaXIAH O IMPOBEJACHUH OMpoca (ONPOCOB) OLEHKH
YPOBHS YJOBJIETBOPCHHOCTH TIpaxlaH KadecTBOM paboTsl MUHHCTEPCTBA ¢
UCIOJIE30BaHUEM n1aT(HOPMBL oOpaTHOU CBSI3U Ha opuuHaNbHBIX
MHPOPMALIMOHHBIX pecypcax MunncTtepcTba B MH(OPMALUOHHO-
TeJIeKOMMYHUKaLMOHHOH ceTH «VIHTepHeT»;

S) obobuIeHne U aHaIKW3 UTOTOB OIIpoca (ONPOCOB).

I'naBa 3. Cpoku BHEAPEHHS CUCTEMBI OLIEHKH YPOBHA yI0BAETBOPEHHOCTH IPaykiaH
KayecTBOM paboThl MUHHCTEPCTBA C UCIIONB30BAHUEM I11aT(OPMBI OOpaTHOM CBSI3K

6. Ouenka ypOBHS YAOBIETBOPEHHOCTH TIPaXJaH KadeCTBOM padoThl
MuHHCTEPCTBA MPOBOAUTCS C MCIOJIB30BAHMEM IUIATQOPMbI OOpaTHOW CBS3M B
¢dopMare onpoca He pexe OZHOIO pas3a B ro.

7. Ilepunon npoBeneHMs ompoca IO OLEHKE YPOBHs YIOBIETBOPEHHOCTH
rpakgaH KayecTBOM paboTel MuHHCTEpCcTBA € HUCMOJB30BaHUEM IIaTHOPMBI
o0paTHOH CBA3W ONpeaeNsieTcss NO CorjacoBaHUIO ¢ MHHHCTPOM 3KOHOMHUKHU U
toprosnu PecniyOnuku KanMmbikus (nanee - MUHHCTp) U HEe MOXET OBITH MeHee
CeMU JIHEH.

8. llepyon mnposedeHHs oOIpoca MO OLEHKE YPOBH:A YIOBIETBOPEHHOCTH
rpaxkaad KadecTBOM paboTel MuHHCTEpcTBa € HCHOJIB30BAHUEM IUIAT(OPMEI



00paTHOM CBA3U JODKEH OBITh B IPAHULAX KaJeHIapHOIo rojia.
I'naga 4. YioaHoOMOYeHHOE NULO

9. B pamkax BHEOPCHUS CHCTEMbl OLEHKH YPOBHA YIOBJIETBOPEHHOCTH
rpaXkiaH Kav4ecTBOM paboThl MHHHCTEPCTBA C HCIOJIb30BAHUEM IUIAT(OPMBI
00paTHOH CBS3M YIOJHOMOYEHHOE JIMLO:

1) ¢dopmupyeT NHpOEKT Ompoca MO OUEHKe YPOBHs YIOBIECTBOPEHHOCTH
rpaXkJaH KauecTBOM paboThl MUHHCTEPCTBA U COTNIACOBLIBAET €0 MUHUCTPOM,

2) co3maeT ONpoC MO OLUEHKe YpPOBHA YJIOBIETBOPEHHOCTH TpaKIaH
KadecTBOM paboTsl MUHHCTEpCTBA B KOMIIOHEHTE «OOIIECTBEHHbIE [OJOCOBAHUS
m1atGopMbl OOpaTHOH CBSI3H;

3) ofecrmeuuBaeT pa3MelleHHEe CChUIOK Ha ONpOC IO OLEHKE YPOBHs
YIOBIETBOPEHHOCTH  TpaXkaaH  KkadecTBoM — paboTel  MuHucTepcTBa €
HCTIONb30BaHUEM  IulaTGOpMbl  OOpaTHOW CBA3M Ha  OQULMANLHOM  caiire
MunucrepcrBa B HHGOPMALMOHHO-TEIEKOMMYHUKAHOHHOU cet «MHTepHeT» U
Ha OQUIMaIbHON CcTpaHulie MUHUCTEPCTBA B COLIMANIbHBIX CETAX;

4) npencraBiseT MUHUCTPY UTOrM ONpoca IO OIEHKE  yPOBHA
YOBJIETBOPEHHOCTH TPAXK/IAH KaueCTBOM paboThl MUHUCTEPCTRA.



