PeruonanbHas ciayx0a 110 tapudam PeciryOnuku Kammbikus
ITPUKAS3
«5» aBrycra 2026 1. No 56-n1 r. Dnucra

O BHEAPEHNH CUCTEMBbI OIICHKH YPOBHsI Y/I0BJIETBOPEHHOCTH IrpaKian
KA4eCTBOM pab6oThl PeruonanbHoii ciryxobl no tTapudpam Pecydumkn Kaivbikust
¢ UCMOJIb30BaHMEM (eJepalibHOoi rocyJapeTBeHHoH HHPOPMANMOHHON CHCTEMBbI
«EAMHbI MOPTAJ rocyIapcTBeHibiX 1 MyHHIHIANLHBIX YCIYr (QyHKIMi)»

B nensix peanusaumu Yxasza Ilpesusenta Poccuniickoit @enepaumnu oT 7 mas
2024 roma Ne 309 «O HalMOHILHBIX LENsIx passurus Poccuiickon dejiepauyu Ha
nepuoy o 2030 roga w Ha nepcrektuBy jio 2036 roja», COBEPUICHCTBOBAHMS
JCSTCIBHOCTH  PernoHanplion  ciiyk0Opr 1o tapudam  Pecrrybnnku  Kanmbikds, Ha
ocHOBalMK METOIMKH pacyeTa 1okasare:st «J{osist opramoB v opranuzauui B cyobekre
Poccuiickoit Mejiepali, BHEPUBIINX CUCTEMY OLCHKW YPOBHS YIOBJIETBOPEHHOCTH
rpaician KadecTBOM MX paboThl ¢ MCMOIB30BAHHCM 1UIATGOPMBI OOPATHON CBS3W»,
YIBEPK/ICHHON TIPOTOKOJIOM 3a0YHOIO IOJIOCOBAHHUS I1IOJIKOMUCCHH II0 KJIOYEBLIM
npoexkraM 1U(POBOH TpaHchopMalKK OTpaciei YKOHOMHMKH, COLMAIbLHOR cdepbl 1
FOCYJaPCTBEHHOTO  yrpasiienusi [IpaBHTENbCIBENHOA KOMHCCHH 1O  UM(POBOMY
Pa3BUTHIO, KCII0JIb30BaHUIO HH(OPMAIMOHHBIX TEXHOIOTWH JUIs yIyUIlCHUsE KauccTBa
JKM3HM M YCIIOBUM BEAEHHs TPCIIPUHUMATEILCKON JlesrenpHocTn o1 16.05.2025
Ne 2rip, npuka3sbiBalo:

1. BHeapuTh cUCTEMY OLECHKH YPOBHS YAOBJICTBOPCHIIOCTH TPayKaaH KayecTBOM
paGorsl  PermonanbHoi  cnyxObl 1o Tapudam  PecnyOumku - KanMmbikus ¢
ucronb3osanueM  (eaepatbHON  TOCYJIapCTBEHHOM  MHGMOPMALMOHHOM  CHCTCMbI
«Eunbiit moprait rocyapcTBEHHBIX ¥ MYHHUIMHAILIBLIX Yy (QYHKITHN)».

2. YrsepauTh npunaraeMoce llonolkenue o BleApEeHUH CUCTEMbI OLEHKH YPOBHS
YJIOB;IETBOPEHHOCTH IPAXK/IAN KauecTBOM padoTel PeruonanbHOM CiryKOBI 110 Tapupam
PecriyGinkn  KanMblkust ¢ MCIIOJIB30BaHUCM  (hCAepaibHOW  TOCYIapCTBEHHOM
UHPOPMAMOHHON CHCTeMbl «E/MHBIA HopTall rocy apCIBEHHBIX U MYHULMIIATIBIBIX
yeayr (QyHKIHMR )».

3. OnpeAeiauTh OTBETCTBCHHBIMH JIML@MM 32 IIPOBEICHHE pabdOTLl 110
BHEJIPCHHUIO CHUCTEMBI OLEHKM YPOBHS YHOBICTBOPEHHOCTH TPaKJaH KaucCTBOM
paborsl  PeruoHanpHON  cryxObl 1o Tapudam  PecriyOmukm  KasiMbIKMs €
MCIIONBb30BAHUEM  (pelepalbHON  rocyAapCTBCHION  MHMOPMALIMONION — CHUCTEMbL
«EaMublid  110pTal  TOCYAAPCTBEHHBIX W MYHIHUIMHIAIBHBIX  yCIyr  (pynxknui)»
HayaJIbHUKa OTJeNa aJMUHACTPAaTUBHO-TIpaBoBOI0 obecrneuenus bajunosy 1 .A.,
[JIABHOFO CITELMAIMCTA OTAEIa ajMUHUCTPATUBHO-1IpaBoBoro odecrnieuenus CuiamMken
A.A., TJaBHOro CHeHUaMcTa OTAela MOIHTOpUHIa M TEXHOJOIMYECKOTO
rpucoeuHcHus B chepe aHepretuxu /Lraspynosa JI.C.

4, KoHTpoib 3a UCIIOJHEHHUEM HACTOSIIEIO IPUKa3a OCTaBIIIO 3a COOOH.

[pencenarens
PernoHa 1bHOM ¢i1y)KOBI IO Tapudam ,
PecnyO:uku Kanmpikust CER At z%/ . I'.b. bacanrosa
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«O  BHeIpEeHMM CHCTEMbl OLCHKM YPOBHS
Y/IOBJIETBOPEHHOCTH  I'PAXK/JI4H  KAuecTBOM
pabotbl PernonanbHoit c:1yxObl 110 Tapudam
PecniyOnuku KajiMbikus ¢ HCIIOIb30BaHHEM
deaepaibHOM rocyAapCTBEHHOH
HH(OpMalHOHHOK cucTeMbl « Ennnbii nopran
rOCY/IapCTBEHHbIX W MYHHUHIAIbHBIX YCIyT
(byHKUHT)»

NOJIOXKXEHHUE
0 BHEJPEHHH CHCTEeMbl OLEHKH YPOBHH Y/10B/IETBOPEHHOCTH FpaskaAaH
KavecTBOM paboTbl PernonanbHon cayx0bl no tapugam Pecnydiinku
Kaampikus ¢ venodsibzoBanueM ¢gegepajbHONH rocylapcTBeHHOM
HHpopmMauHoOHHOH cHcTeMbl « EAHHBIH nopTal rocy1apcTBeHHbIX H
MYHHUMAAABHBIX YCaYr (QYHKUHT)»

1. O61mne no1oKeHus

1. Hacrosiuee nonoxenue pa3zpaboTaHO Ha OCHOBaHUM METOAMKW pacyeTa
nokasarens «Jlons opraHoB W opranuzauuit B cyObekte Pocculickoih denepaiiny,
BHEAPHUBILKX CUCTEMY OLICHKH YPOBHS Y/IOBJIETBOPEHHOCTH I'pa)aH KaueCTBOM HUX
paboTbl ¢ MCHOJIb30BaHUEM I1aTGOpMbl  OOpaTHOH CBA3WY», YTBEPXKIAEHHOH
MPOTOKOJIOM 33a0YHOIO T[OJIOCOBAHHUS MOJKOMHCCUM MO K/HOUYEBbIM I1POCKTaM
uudpoBoii  TpaHcpopMmMauuu OTpacied 3KOHOMHKH, COLHaIbHOH cdepbl H
rocy1apCTBEHHOro YynpabjeHust [lpaBUTeNbCTBEHHOH KOMHCCHH 1O LU(PPOBOMY
pa3BUTHIO, HMCMONb30BaHUIO HMH(OPMALMOHHBIX TEXHOJIOIMH s yJydlleHHs
Ka4yeCcTBa JKM3HW W YCIOBUH BeACHHS NpeANpHHHUMATENbCKOH AesITelbHOCTH OT
16.05.2025 Ne 2np.

2. Hacrosiuiee nosnoxkeHue onpeaensieT nopsgok BHEAPEHHUsI CUCTEMbl OLICHKH
YPOBHS YJ0OBJIETBOPEHHOCTH IpaxK1aH KayecTBOM padoThl PervoHanbHOH cnyxObl
o tapudam Pecnybnukn Kanmbikus (nanee taxke — Cnyx0a) ¢ MCNOJb30BaHHEM
(denepanbHO rocyaapcTBeHHOM WHGpOpMaLMOHHON cucTeMbl «EnMHBIA nopran
roCyIapCTBEHHbBIX U MyHHLMMATIBHBIX YCIYT ((DyHKLHH )».

3. TepMuUHBI, HCTIOJIB3YEMblE B HACTOSILIEM [MOJIOXKEHHUH:

Enunbiii  nopran - ¢enepanbHas rocyaapcTBeHHas HH(OpMalMOHHas
cuctema «EaWHBIH  MmopTan  rocyJapcTBEHHbIX M MYHHUMNAIbHBIX  YCIyT
(byHKUMH)»;

[Tnatdopma oOpaTHOH CBSI3H — eAMHOE OKHO UM(PPOBOH 0OpaTHOH CBs3M
Eaunoro noprana;

KomnoHeHT «O0111ecTBeHHOE MOJI0COBAHUE» — 4YacTb IUIAT(OPMbl 0OpaTHOM
CBsA3M, oOecrieurBarolias paboTy MO CO3IaHUIO U NPOBEAEHHUIO OOLLECTBEHHBIX
I'ONTOCOBAHHUH;
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YOJHOMOYEHHOE JIMLIO — TOCYJApCTBEHHbIH TIpa)XIaHCKHH CiyXalliui
Pecny6nukn  KanMblkus, — 3aMELIAIOMIMA  JO/DKHOCTb — rOCYAapCTBEHHOH
rpaxaaHckoit cnyx6sl B Cityx0e, KOTOPOMY NpeaocTasieHa poiib «PernoHanbHblIi
YIOJIHOMOUYEHHbIH» B KOMIOHeHTe «OO6LIeCTBEHHbIE T'0JOCOBAHUL) MIAT(HOPMBI
oOpaTHOM cBsi3u Ha EnvHOM mnoprane, OTBETCTBEHHBIA 3a BHEApEHHE CHCTEMbI
YPOBHSL  y/JOBJIETBOPEHHOCTH  TIpaxkiaH  KadecTBOM  paborbl  CiyxObl ¢
MCIIOJIb30BaHMEM MIaTGOpMbl OOpaTHOMH CBA3H.

4. YyacTue B Onpoce MO OLEHKE YPOBHs YIOBJETBOPEHHOCTH TIpaxKiaH
kadecTBoM paboThl CiykObl C HCNOJAb30BAHWEM NIATPOPMbI OOPATHOH CBsI3H
MOTYT MPUHATH GU3MHECKHE JMLQA, HHOCTPaHHbIE rpakjiaHe, aula 0e3 rpaxIaHCcTBa,
MMeroLLIKe MOATBEPXKICHHYIO YUeTHYO0 3alnuch Ha EquHom nopraie.

2. [Topsiaok BHeApeHHs CHCTEMb] OLIEHKH YPOBHS Y/10BJI€TBOPDEHHOCTH
rpamxaaH KauecTBoM padorsl CayxObl € HCNOAb30BaHUEM MJIATGOPMBI
0o0paTHOMH CBSA3H

5. BueapeHue cucTeMbl OLEHKM YPOBHS YAOBJIETBOPEHHOCTH TIpaxaH
kayecTBOM padoThl Cayx0Ob!, BKIIOYAET CIENYIOLINE MEPOTIPUATUS:

|) npuHsiTHe HopMaTWBHOro npaoBoro akra CiyxObi, OnpeaesstoIlero
MOPAAOK BHEOPEHHS CHUCTEMbl OLIEHKH YPOBHS Y/JOBJIETBOPEHHOCTH TIpakaaH
kayecTBOM padoTbl CiyxObl;

2) onpeiesieHUe YIONHOMOYEHHBIX JIML,

3) ony0GJMKoBaHUe ONpoca (ONpPOCOB) OUEHKH YPOBHS YIOBJETBOPEHHOCTH
rpaxaaH kadecTBoM paborsl CiyxObl ¢ HCMONb30BaHHEM MIaT(GOpmbl 0OPATHON
CBA3H;

4) umubopMHpoBaHHE IpaxkJaH O MNPOBEJEHMM ONpoca (ONpPOCOB) OLEHKH
YPOBHSl  yIOBJETBOPEHHOCTH IpaxaaH KadecTBOM  pabotbl  CnyxObl ¢
MCIOJIb30BaHHEM naaT¢opMsl oOpaTHOH CBSI3H Ha o ULHATIBHbBIX
vHpopMauHoHHbIX pecypcax Ciyx0bi B MHPOPMAaLMOHHO-TE/IEKOMMY HHKaLIHOHHOH
cetu «IHTEpHETY;

5) 06001IeHHe H aHANIKU3 UTOTOB OMpoca (ONpOCOB).

3. CpokH BHeApeHHsI CHCTEMbI OUEHKH YPOBHS Y10B/I€TBOPEHHOCTH IPaIaH
kayecTBoM paGorsl CayxkObl ¢ HCNOJIb30BAHHEM IIAT(HOPMBbI 0OPATHOH CBSI3H

6. OueHka YpOBHS YIOBJIECTBOPEHHOCTH TIpaKlaH Ka4eCTBOM padoThl
Cryx0bl NMPOBOAUTCS € HCMOJIb30BaHHEM M1aTHOPMbl 0OpPaTHOH CBSA3H B (opmare
orpoca He peKe OJHOro pasa B rofl.

7. Tlepuon TNpOBeJEHUs OMNpPOCa MO OLIEHKE YPOBHS YAOBJIETBOPECHHOCTH
rpaxaaH kadectBoM pabortbl CiyxkObl ¢ HCNONbL30BaHMEM IIIATHOPMbI OOpATHOM
CBSI3M OINpeesifeTcs M0 COracoBaHUIO C npejaceaareneM PeruonaibHOR Ci1yKObl
no tapudam Pecrybnukn Kanmbikus (nanee - mpeiceaaTelb) M HE MOXKET ObiTh
MeHee CeMH JIHeH.

8. Ileprox mnpoBelneHHs OMpoca IO OLEHKE YPOBHS YAOBICTBOPEHHOCTH
rpaxaH KauecTBom paGoThl CiyxObl ¢ MCMONb30BaHHEM IUIATGOPMbl 00paTHOM
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CBA3M J0JIXKeH ObITh B rPaHULIaX KaJleHAapHOTo roja.
4. YHos1HOMO4YeHHOe JIM10

9. B paMkax BHeApeHMUs] CHCTEMbl OLEHKH YPOBHS YAOBJIETBOPEHHOCTH
rpaxkaaH ka4ecTBoM paboTbl CiyxObl ¢ MCNONbL30BAHMEM IIATPOPMbI 0OpPATHOH
CBSI3H YNOJIHOMOYEHHOE JIMLIO:

1) dopmupyeT npoekT ompoca IO OLEHKE YpPOBHSA YIOBJIETBOPEHHOCTH
rpaxnaaH kauecTsoM padoTel CirykObl M COrNIacOBBIBAET €0 MpeaceiaTeseMm,

2) co3maeT OMNpPOC [0 OLEHKE YPOBHS YAOBJAETBOPEHHOCTH IPa)<aaH
kauecTBoM paboTbi CayxObl B KoMMoHeHTe «OOLIeCTBEHHbIE IOJIOCOBAHUS»
wiaThopmbl OOpaTHOH CBA3H;

3) ofbecneunBaeT pa3MelleHME CCbIJIOK Ha OMNPOC MO OUEHKE YPOBHS
YJIOBJIETBOPECHHOCTH TIpaxciaH kauecTBOM paboTbl CaykObl ¢ HCMNONB30BAHHUEM
naatdopMbl 0OpaTHOM CBsi3u Ha opuuHanbHOM caiite CiayxObl B HHGOPMAaUMOHHO-
TeJeKOMMYHMKALUHOHHO#H ceTH «MHTepHeT» U Ha opuuManbHOl cTpanuue CiyxObl
B COLIMAJIbHbIX CETAX;

4) nmnpeacraBiseT IpeacedaTeNl0 MTOrM ONpoca [0 OUEHKE YPOBHS
YOBJIETBOPEHHOCTH IpaskaaH kadecTBOM paboThl CiyKObl.



