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06 yreepkaenun Iopsaka npegocrap/ieHus] COMUAIBHBIX yCJIyT
HecoBepPIIEHHOJeTHUM, HAXOASIIUMCsI B CONHAJILHO ONIACHOM
NOJIOYKEHUH HJIM HHOM TPYAHOH )KU3HEHHOH CHTyallHH

B cooTBeTcTBHH ¢ (defepanbHBIMU 3akoHaMu oT 28 nexabps 2013 T.
Ne 442-®3 «O6 ocHOBax COLMANBPHOTO  OOCHY)KMBaHHsS  IpaxiaH
B Poccuitckoit Menepanum» u oT 24 mronst 1999 1. Ne 120-03 «O6 ocHOBax
chcTeMbl  IPOQUIAKTHKH  Oe3HAJ30PHOCTH W IPaBOHAPYIICHHUH
HECOBEPLICHHOJIETHUXY ¥ B LEIAX MNPEJOCTaBICHHUS TapaHTHPOBAHHBIX

COLMAJIBHBIX yCIIyT HECOBEPLICHHOJIETHHM, HAXOIALIAMCS
B COIMAJbHO ONACHOM IIOJOXKEGHWM WM MHOH TPYAHOW IKU3HCHHOH
CUTYallMH, ITpaBUTEIILCTBO KaGapauno-bankapckoi PecrnyOaukn

NOCTAHOBJUSAET:
1. Yreepauts rpusaraeMeld [Topsanok mperocTaBiaeHus CONUATBHBIX

yCJIyr HECOBEPIIEHHOJETHMM, HaXOJIIIUMCS B COLMAIBHO  ONACHOM
MTOJIOYKCHUY WJIA WHOHU TPYIHOH YKU3HEHHON CUTYallHH.

2. INpusHaTh yTpaTWBIIAM cuily IloctaHoBiienne [Ipasurenscrsa
KaGapauno-Bankapekoit PecryGmuxn or 15 mapra 2007 r. Ne 53-111
«O6  yrsepxmenun Ilopsnkxa IpemoCTaBICHHs — COLMAIBHBIX  YCIYT
HECOBEPIIEHHOJETHUM, HaXOJSIIUMCS B COLMAJIbHO ONAaCHOM IIOJI0KEHUH
ung  MHON TPYAHOM okusHennoit cutyamunm» («KabapauHo-bamkapekas

npasja», 2007, Ne 103 - 1006).
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YTBEPXIEH

nocTtaHoBneHueM [IpaBuTenscTBa
Ka6apauno-bankapckoit Pecy6nuku
ot 19 okTsi6ps 2026 r. Ne 165-T111

MOPSIIOK

npeaocTaB/aeHHs] COMAJILHBIX YCJIYT HeCOBEPLICHHOJIETHUM,
HAXOAAIIUMCS B COLIHATBHO ONACHOM MOJIOKEHHH
HWJIH HHOH TPYAHOMH KM3HEHHOH CHTYyallHH

1. Hacrosumii Ilopsmok omnpenenseT MeXaHW3M MpeloCTaBICHUs]
COLMAJIBHBIX YCIYT HECOBEPILIEHHONETHUM B OpraHM3alldsX COLHATIBHOTO
obcnyxuBanus KaGapauHo-bankapckoit PecryOmuku.

2. OcHOBHOM mHeNbl0  MPENOCTaBICHHUS  COLMAIBHBIX  yCIyr
HECOBEPLICHHOJIETHUM B  OPraHU3allUsX COIMATBLHOrO  OOCIYXHBaHHsS
SBJISIETCSI OKa3aHWE COLMAJIbHOM IMOMOIIM, HalpaBICHHOH Ha IPEOJ0JICHHE
TPYIHOU KU3HEHHON CHUTYyallUH, COLHANBHYIO PeabMJINTAIMIO, 3aIlUTy TIpaB
¥ 3aKOHHBIX MHTEPECOB M COEMCTBIE UX aJalTalii B OOLIECTBE.

3. K opraHuszaiusM COLHAIbHOTO OOCIyKHMBaHHUs, MPEIOCTABIIIOLIIM
COL[MAJIBHbIE YCIIYTHM HECOBEpPLICHHOJIETHUM, OTHOCATCS OpraHU3alluy,
BKIIIOUEHHBIE B peectp MOCTaBILIHUKOB COIIMAIBHBIX yCIyr
Kab6apauno-bankapckoit PecryOnuku, B TOM 4ucIIe:

a) COLMaIbHO-peaOuINTalluOHHbIE LIEHTPBI JJI HECOBEPIICHHOJIETHHX,
OCYIIECTBIAIOIIAE  NPO(QUIAKTUKY  O€3HaJ30pHOCTH W COLMAJIBHYIO
peabHIIMTAIMIO HECOBEPIICHHONIETHUX, OKa3aBIIMXCSA B TPYAHOW JKH3HEHHOH
CUTYaLlUH;

0) LEHTPHl COLHAIBLHONH MOMOLIM CeMbe M AETAM, 00eCHEeUHBAOLIHE
peau3alfio 3aKOHHBIX IpaB U HHTEPECOB CEMeM ¢ JEeTbMH, ITONaBIIUX
B TPYOHYIO KU3HEHHYIO CHUTYyallHl0, COJEHCTBHE B  YIy4IICHUH
HX COLMAIBHOTO M MaTEPHATIBHOTO IMOJIOKEHUS, a TAKXKE IICHXOJOTHYECKOro
COCTOSIHUS.

4. HecoBepiiieHHOJIETHUM, NPU3HAHHBIM HY>XIatOILIUMHUCS
B COLIMAJIBHOM OOCIYXXMBaHHH, C YUETOM WX WHIMBHUIYAIBHBIX IIOTpeGHOCTEH
IPEJIOCTABIISAIOTCS ClELyIOIINE BUbI COLIMATIbHBIX YCIIYT:

COLIHATIBHO-OBITOBBIE;

COI[MATbHO-METULINHCKHE;

COLIMAJIBHO-TICUXOJIOTHYECKHE;

COIIMAIbHO-T1€JarOTUYECKUE;

COIIMAIbHO-TPY/IOBbIE;

COI[MaJIbHO-IIPABOBBIE;

YCIIYTH B IEJISX MTOBBIIICHIS] KOMMYHHKAaTHUBHOIO ITIOTEHIIHAAIA,

CpPOUYHBIE COLIUANIbHBIE YCITYTH.



[lpepocTaBiieHrie yKa3aHHBIX COLMANBHBIX YCIYr OCYIIECTBISETCS
B COOTBETCTBUH C NTEPEUHEM COLMANBHBIX YCIIYT [10 BUJAaM COLMAIBHBIX YCIT,
IIPEOCTABIISIEMBIX [IOCTABIINKaAMHU COLIMAIIBHBIX yCIyT
B KabGapmmmo-bankapckoit — PecmyGiuke,  yTBEpXIEHHBIM  3aKOHOM
Kabapauno-bankapcko#i PecryGmuku or 16 mexabps 2014 r. Ne 66-P3,
U CTaHJapTaM{ COLMAIBHBIX YCIYT, MOPEeJyCMOTPEHHBIMH MIPHIOKEHUEM
K [TopsiaKy IpeiocTaBleHns COHATBHBIX YCIIYT MOCTABIIUKAMH CONHATBHBIX
yemyr B Kabapnuuo-bankapckoit  PecryGuuke, — yTBepxIeHHOMY
nocraHoBieHneM IlIpaBurenscrsa Kabapauno-Bankapckoit Pecrmy6muku
ot 10 nexabps 2014 r. Ne 282-T1I1.

5. K counansHO-OBITOBEIM yCITyraM, HalpaBlIeHHBIM Ha HOepKaHHe
)KU3HEICSITETbHOCTH HECOBEPIIEHHONIETHHUX B OBITY, OTHOCSTCS:

ofecrieueHne IUIOMABI0 JKUIBIX IIOMENIEHHH B COOTBETCTBHH
C YTBEPXKACHHBIMH HOPMATHBaAMH;

oOecrieYeHHE MMHUTaHHEM B  COOTBETCTBHH C  yTBEPXKICHHBIMH
HOpMaTHBaMH;

obecrieueHre MATKAM HMHBEHTapeM (OAEeXIOH, OOYBbIO, HATENBHBIM
OembeM W IIOCTENBHBIMH  [OPUHAMIEKHOCTAMH) B  COOTBETCTBHH
C YTBEPXKACHHBIMU HOPMATHBAMU,

[IPENOCTaBICHUE  TUTHEHMYECKHX YCIYyT TPH  HECIIOCOOHOCTH
II0 COCTOSIHUIO 3[I0POBBSI CAMOCTOSITENIEHO OCYLIECTBIIATE YXO/ 33 COOOI.

6. K  coumanbHO-MENWIMHCKMM  yCIyraM,  HalpaBJICHHbBIM
Ha TIONNEpXKaHWE M COXPAHEHUE 3JI0POBhS HECOBEPIICHHONETHHX ITyTeM
OpTraHu3alUM yXO0Ja, OKa3aHUs COAEMCTBUS B IIPOBEICHUH 0310POBUTEILHbIX
MEPOTIPHATUH, CUCTEMATHYECKOrO HAOIIONEHHUS 38 COCTOSIHMEM UX 37I0POBbS
B I[EJISIX BBISABIICHUS OTKJIOHEHHUH, OTHOCATCS

BBINIOJIHEHME  TIPOLENYp, CBS3aHHBIX C OpraHW3alued  yxoja,
HAOJIOZlCHUEM 32 COCTOSIHHEM 370pOBbsi (M3MepeHHe TeMIIepaTyphbl Tea,
apTePHAIbHOIO JNaBJICHUS, KOHTPOJIb 33 IPUEMOM JIEKAPCTBEHHBIX [IPENIAPaTOB
u 1p.);

OKa3aHHe CO/ICUCTBUS B IPOBEJEHUH 03/J0POBUTEBHBIX MEPOIIPHATHIA;

CUCTeMaTHYeCKOe HaOIIONeHHe B I€ISX BBIABICHUS OTKIOHEHWH
B COCTOSIHUM UX 3/I0POBBS;

NPOBEICHUE  MEPONpPUSATHH, HalNpaBlIeHHBIX Ha (OPMUpPOBaHHUE
3I0POBOro 00pasa XHU3HH;

IPOBE/ICHUE 3aHATHH M0 AlITUBHOM (U3MIECKOM KyJIbType;

KOHCYJIIBTUPOBAHWE  TIO  COLMAIbHO-MEJULIMHCKAM  BOIPOCaM
(moznepkanue ¥ COXpAaHEHWe 3/[0POBBS, POBELECHHUE 03J0OPOBUTETBHBIX
MEPOTIPUATHH, BEISBICHHE OTKIOHEHUH B COCTOSIHUM MX 3/I0POBbS).

7. K coumManbHO-TICHXOIOrHYIECKUM yCIyraM, IIPe1yCMaTPUBAIOIIAM
OKazaHWe TMOMOIMM B  KOPPEKUWH  IICHXOJIOTHYECKOTO  COCTOSHUS
HECOBCPUICHHOIICTHUX JJIS MX a[lalTallid B COLMATBHOMN Cpefie, OTHOCSTCS:

COLUATBHO-TICHXOJIOTUYECKOE  KOHCYJIBTHPOBaHHE (B TOM YHCIE
I10 BOIIPOCaM BHYTPHCEMEHHBIX OTHOLIEHHH);

COHUATTBHO-TICUXOJIOTUYECKU I TATPOHAXK;



OKa3aHWE KOHCYJBTAlIMOHHON MCUXOJIOTHUYECKOH MOMOIIHM aHOHWMHO
(B TOM 4HCIIE C UCIIONIB30BaHUEM Tejle(oHa JOBEPHUS).

8. K  counuanpHO-memarorvveckMM  yciayraM, — HaIpaBlICHHBIM
Ha OPOQUIAKTHKY OTKIOHEHUH B TIIOBEJEHMH H Da3BUTHH JHYHOCTH
HECOBEPIUICHHONCTHUX, ()OPMHUPOBaHME y HHX IIO3UTHUBHBIX MHTEPECOB
(B TOM uHcHe B chepe Hocyra), OPraHU3aluIo UX JOCYTa, OKa3aHHEe [OMOLIHU
CEMbE B BOCIIUTAHUHU JIETEH, OTHOCATCS:

OpraHu3alys MOMOIIU POTUTENAM U MHBIM 3aKOHHBIM IIPEACTABUTEINSIM
HECOBEPIICHHOJIIETHUX, BOCIUTHIBAEMBIX JIOMa, B OOYYEeHHH TakMX JeTeil
HaBBIKAM CaMOOOCITY)XMBAHHS ¥ OOILICHWs, HANPABIEHHHIM HA DPa3BHTHE
JIUYHOCTH;

COLMAbHO-NIeJaroTUYecKass ~ KOPpeKIys, BKIIOYas JHATHOCTHKY
Y KOHCYJIbTHPOBAHUE;

opmMupOBaHKe MO3UTHBHBIX HHTEPECOB, B TOM YHCe B chepe 10Cyra;

OpraHu3alys Nocyra (NMpasgHUKH, SKCKYPCHM U IPYTHE KyJIbTYpHBIE
MEPOTIPHUSTHSA ).

9. K coumaneHO-TPyIOBBIM YyCiIyraM, HampaBiIeHHBIM Ha OKa3aHHe
IIOMOIIX B TPYAOYCTPOMCTBE M B DEIICHUHM APYTHX IPOOJIEM, CBI3AHHBIX
C TPYZIOBOM ajanTalieil HeCOBEPIIEHHOJETHIX, OTHOCSITCS:

NPOBEACHUE  MEPONPHUSNTHA 1O  WCIONB30BAHUIO  TPYHOBBIX
BO3MOXKHOCTEH U 00y4EHHUIO NOCTYITHEIM MPO()ECCHOHATIBHBIM HABBIKAM,

OKa3aHWe [TOMOIIHU B TPYIOYCTPOMNCTBE;

OpraHu3alis TIOMOINM B IIONy4YeHHH OOpa3oBaHHWS, B TOM UHCIIE
Npo(eCcCHOHANBHOr0 00Pa30BaHus, B COOTBETCTBHH C HX CIIOCOBHOCTIMU.

10. K couunanbHO-IpaBoBEIM ycilyram, HAaIpaBIeHHBIM HA OKA3aHHE
MOMOIIM  HECOBEPIIEHHONETHUM B IONY4YeHHUHM IOPUAHYECKHMX  YCIYT,
B TOM YHCJIe OeCIUIaTHO, U 3allIUTe UX IIPaB M 3aKOHHBIX HHTEPECOB, OTHOCSTCS:

OKa3aHHME IIOMOIIK B OQOPMIEHHH H BOCCTAHOBJICHHM YTPAueHHbIX
IIOKYMEHTOB,

OKa3aHWe IIOMOIIM B IIOJyYeHUM IOPUAMYECKUX YCIYT (B TOM YHCIIEe
6ecrutatHo);

OKa3aHME NIOMOIIH B 3alMTe IIPaB ¥ 3aKOHHBIX HHTEPECOB.

11. K ycnyram B mensx HOBBILIEHHS KOMMYHHKATHBHOTO MOTeHIMANA
HECOBEPILLIEHHOJIETHUX OTHOCSITCS:

o0y4eHHe MONB30BAHMIO CPEACTBAMH yXOA4 U  TEXHHYECKHMH
CpEICTBaMH peaOUINuTAIUN;

IPOBENICHUE COUUAIbHO-PeabMINTAMORHEIX MEpOIpPHATHI B chepe
COLIMAJIBHOTO OOCITY)KHUBAHUS,

00y“eHre HAaBBIKAM [IOBE/IEHHS B OBITY 1 OOIECTBEHHBIX MecTax;

OKa3aHWe MIOMOIIH B 00y4YeHHH HAaBBIKAM KOMITBIOTEPHON IPAMOTHOCTH.

12. Cpounsie COLIUaJIbHEBIE yCIIyTH IIPEAOCTaBIISIOTCS
HECOBEPIICHHONIETHUM B UENISAX OKa3aHMUS HEOTIIOXKHON IOMOIIM ¥ BKIIFOYAIOT:

obecrieyeHne GECIUIATHBIM TOPSYMM T[UTAHHEM KM Habopamu
IIPOYKTOB,;
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obecrievyeHre OEXIOH, OOYBBIO W JPYTHMM IIpeJMeTaMy [IepBOH
He0oOXOIMMOCTH;

COICHCTBHE B IONyYEHUN BPEMEHHOTO XKHUJIOTO TOMEIICHHS,

CONEHCTBHE B [IOJIYYEHUH OPHANYECKOM IOMOLUM B LENSX 3alIUTHI [IPaB
Y 3aKOHHBIX HHTEPECOB;

COIEHCTBHE B MOIYyYEHHH SKCTPEHHOM IICHXO0IOTUYECKOH TOMOIIIH;,

COIIPOBOXXKACHUE IIPYU TOCIUATAIM3ALUKM B MEAUIMHCKHE OpPraHU3aIUd
B II€JIIX OCYILECTBICHUSA YXO/a.

13. IlpemocraBiieHWe COIMANBHEIX YCIyr HECOBEPIICHHOIETHHM
B OPTaHU3allUsIX COHUAIBHOTO 00CITy)KUBAHNUS OCYIIECTBIIAETCS C YYETOM BU/A
OpraHu3alliM M OCHOBAHWH, NPENYCMOTPEHHBIX (GelepaabHbBIMU 3aKOHAMHU
oT 24 wmoHa 1999 1. N 120-®3 «O6 OCHOBAX CHCTEMBbI
NPOQUIAKTHKY Ge3HAN30PHOCTH U [PABOHAPYIIEHHH HECOBEPIICHHONETHHX
(manee — @enepansHsiii 3akos Ne 120-®3) u ot 28 gexabpst 2013 . Ne 442-03
«O0 OCHOBaxX CONHMANBHOrO OOCIY)XMBAaHMA TpaxXmaH B Poccuifckoii
Denepaunn (nanee — GenepansHblil 3akoH Ne 442-D3).

14, B ueHTpax COLMaNbHOM TIOMOINM CEMBE U JETAM BOIIPOC
NPEIOCTABICHUSA COLUATIBHBIX YCIYT HECOBEPILIEHHOJIETHUM PACCMATPUBACTCS
Ha OCHOBaHMH:

a) 3adBJICHHS  HECOBEPUIEHHOJETHET0 WM  €ro  3aKOHHOTO
NPEICTABUTEIIS O NIPEOCTABIEHUH COLUAIBHOTO O0CTY)KMBAaHUs, OJAHHOTO
B IIMCBMEHHOMN UJIH JJIEKTPOHHOM (hopMe;

6) oOpalleHHs B MHTepecaX HECOBEPIIEHHOIETHETO MHBIX rpakJiaH;

B) oOpalleHHs TOCyHapCTBEHHBIX OPraHOB, OPIAHOB MECTHOTO
CaMOYTIpaBIIeHHs, OOLIECTBEHHBIX O0bEIUHEHNIH;

I) 3asBIeHMS WM  OOpalleHus, IepeJaHHOTO B pamkax
MEXXBEJOMCTBEHHOI'O B3aUMOENCTBHS.

15. HecoBepnieHHONETHHI NPU3HAETCS HyHAIOMMMCS B COIHATBHOM
00C/y)KMBaHNU TIPH HATHYHMU OOCTOATENBCTB, KOTOPHIE YXyALIAIOT WIH MOTYT
YXYALIUTH YCIOBHS €r0 XXU3HEAESTeILHOCTH, B TOM YHCIIE:

a) HApyIIEHHE €ro IpaB W 3aKOHHEIX HHTEPECOB, B TOM UHCIE
IpY HaXOXACHUMU IOJ OIEKOM WM NOMEYUTEILCTBOM, a TaKKe HAIMYHe
TPYAHOCTEH B COLMATIbHOM aJalTalllu;

0) OTCYTCTBHE BO3MOXHOCTH ODOECHeUeH s YX0a 32 HIM, B TOM YHCIIe
BPEMEHHOT0, @ TAK)KE OTCYTCTBHE MOMEUEHNS HALl HUM;

B) HajJIM4YHe BHYTPHCEMEHHOT0 KOHGIMKTA, B TOM YHCIE C THIAMH
C HApPKOTHYECKOW MWIIM aJKOTOJBbHOM 3aBHCHMOCTBIO, JIULIAMH, WMEIOIIAMHU
NPUCTPACTHE K a3apTHBIM WIpaM, JHLIAMH, CTPAJalOIUMU TICHXHYECKUMU
PacCTPOHCTBAMH, HATMYUE HACHIIMS B CEMBE,

I') OTCYTCTBHE OIPEIEIEHHOI0 MECTa JXUTEILCTRA.

16. B COLIMAILHO-peabHINTal[HOHHBIE LIEHTPBI
AT HECOBEPIICHHOJICTHUX  KaK  CHENUATM3HUPOBAHHBEIE  YUPEXICHHUS
AU HECOBEPIICHHONETHUX, HYXIAIOIIUXCA B CONMAIBHON peabHIMTAINH,
KpPYTJIOCYTOYHO IIPUHUMAIOTCS B YCTaHOBJICHHOM HopAIKe
HECOBEPIICHHOJIETHHE:



a) ocraBluuecss Oe3 IMONEYEHHs POAMTENEH HIM HHBIX 3aKOHHBIX
[IpeACTaBUTEIIEH;

0) NMpOXUBAIOIIKE B CEMBSIX, HAXOMAIIUXCSI B COLMAIBHO ONACHOM
TTOJIOXKEHU U,

B) 330y UBIIMECS WX OJKUHYTHIE;

I) CaMOBOJBHO OCTaBHUBIIME CEMbIO, CAMOBOJIBHO  YIIEMILINE
U3 OpraHM3aldil JUIl OEeTeH-CHPOT W JIeTeH, OCTaBIIMXCSA 0€3 IOIEdYeHUs
poauTeNeH, 3a UCKIIOYEHUEM JIMII, CAMOBOJIHO YIIEAIIUX U3 CIEIHaIbHBIX
y4e0HO-BOCIIUTATENILHBIX YUPEXKIeHHUH 3aKPEITOTO THIIA;

1) He IMEIOIINE MECTa XUTEIbCTBA, MeCTa IpeOhIBaHus 1 (MIIH) CPE/ICTB
K CYIIIECTBOBAHHIO;

€) OKasaBIIMeCs B HHOM TPYAHOM IKM3HEHHOM CHUTyaluu
U HY>XIaIOIUECS B COLUAIIBHOMN TOMOIIH U (HUJTH) peaOUITHTALIHH.

17. OcHoBaHUAMHU npuema HECOBEPILICHHOJIETHUX
B COLMaIbHO-PEaOUINTAIIOHHBIE IEHTPHI SBJISIOTC:

a) TU4HOe oOpallleHre HECOBEPIIEHHOIETHETO;

0) 3asBIeHHE POAUTENEHl WM HHBIX €ro 3aKOHHBIX IIpeCTaBUTENeH
C YY€TOM MHEHHS HECOBEPILEHHOJIETHETO, JOCTHTIIIETO BO3pPacTa JECITH JIET,
32 HUCKIIIOYEHHEM CIIydaeB, KOTJa Yy4eT ero MHEHHS NPOTHBOPEYHT
ero UHTepecam;

B) HalpaBJIeHHe OpraHa yIpaBieHHs COIMANIbHON 3aIUTOlN HaceJIeHHUs
WJIH COTJIACOBAHHOE C 3TMM OPraHOM XOAaTaiCTBO JOKHOCTHOTO JIKIIa OpraHa
HITN yUpexaeHus CHCTEMBI podHIaKTHKA 0e3Ha30pHOCTH
U IIPaBOHAPYIIIEHUI HECOBEPIIICHHOIETHHX;

I) IIOCTAHOBJIEHHE JIMIA, MPOM3BOJMAILIEIO IO3HAHUE, CIEI0BATENI
WA CYJIBH B CITy4Yasx 3afepXKaHus, aIMUHUCTPATUBHOT'O apecTa, 3aK/IF0YeHHS
MO CTpaxy, OCYXIEHUsS K apecTy, OTrpaHHYEHHIO CBOOOMBI, JIHAIICHUIO
cBOOO/BI POJUTEINEH MM UHBIX 3aKOHHBIX IPEICTABUTENEH;

J) aKT OINEPaTHMBHOTO JEXYPHOTO TEPPUTOPUATRHOTO OpraHa
(enepanbHOoro opraHa HCIOJNHUTEIBHOU BIACTH B cQepe BHYTPEHHHX Aell
0 HEOOXOOMMOCTH IIpHEMa HECOBEPIICHHOJIETHETO B CIENUATH3HPOBAHHOE
YUPEXIIEeHHEe HJI1 HECOBEPIIEHHONETHUX, HYXIAIOIIUXCI B COLMAIBHOMN
peabumurannu. Konus yka3aHHOTO akTa B TeUeHHUe IISTH CYTOK HAPaBIIAETCs
B OpraH yIpaBJIeHHs COUUAIIbHOMN 3alITOM HACEIECHUS;

€) HalpaBlIeHUE aMUHUCTPALMH CIEUHUATH3UPOBAHHOTO YUPEXKNCHUS
JJI1 HECOBEPIIEHHOJIETHHUX, HYXXIAIOIUXCS B COLMANBHON peabWMIUTaluH,
B KOTOPOM HaXOJWTCS HECOBEPIICHHOJNETHHH CaMOBOJBHO YIIEAIIHil
U3 CeMbH, OPraHU3allMH U1 AeTeH-CUPOT U JeTel, OCTaBIIMXCs O3 ToneYe s
POAUTENEH, CHELUATBHOTO Y4eOHO-BOCIIUTATEIBHOTO YIPEKAEHHS OTKPBITOTO
THNA WIM WHOW OpraHM3alliM, OCYIIECTBIIOMEH O00pa3oBaTelbHYO
AEATENIbHOCTh, B Cly4asX, IPeAyCMOTPEHHBIX IYHKTOM 5 cTathd 25!
@DenepanbHOro 3akona Ne 120-03.

B coumanbHO-peabMIHTaHOHHBIE LEHTPHI IS HECOBEPIICHHOIETHUX
HEe MOIyT OBITh IpPUHATHI JIMIA, HAXOMAIIMECS B COCTOSHHH aTKOTONBHOIO



MJTH HApKOTHMECKOTO OMbSHEHUS, & TAK)KE C ABHBIMH IIPH3HAKaMK 000CTpEeHHS
TICHXMYECKOT0 3a00JIeBaHusl.

Pemienne 0 nNpU3sHAHMM HECOBEPIUEHHONETHETO  HYXKHAKOLIAMCS
B COLIMATIEHOM 00CITy)KUBAaHHH JTU60 00 OTKa3e B COLMANEHOM 06CITyKHBAHUH
[IPUHAMAETCA  yIOJIHOMOYEHHOH  opraHuzamuei  (IOJBeJOMCTBEHHBIM
rOCyTapCTBEHHBIM y4YpeXXJeHHeM MuHHUCTepeTBA TpyJa M COIMAIBHOM
samutel KabapauHo-bankapekoii Pecy6anky, HageneHHbIM TOTHOMOYMSIME
110 TIPU3HAHWIO TPKIAH HYXNAIOMIMMUCS B COIMANBHOM OGCIyKHBAHMN)
T10 MECTY XXUTENbCTBA (MECTY NpeObIBaHUS ) HECOBEPIIEHHOIETHETO B TEUEHME
NATH paboYKX AHEH cO JIHS [OLauN 3asBIeHHS HIH MOCTYIIICHHS obpareHus,
yKasaHHBIX B crathe 14 @epepanpHoro 3axkoHa No 442-®D3. Pemenue
00 OKa3aHWU CPOYHBIX COLMANBHBIX YCIyT IPUHIMAETCS HeMe[TeHHO.

B OTHOIICHUH HECOBEPIIEHHOJIETHHX, IPUHSATBIX
B OPraHU3allMI0 COLMANBHOIO 00CITY)KUBAHHUS B HOPS/IKE, TIPETyCMOTPEHHOM
myHkTamu 16 u 17 nacrosmero Ilopsiika, yKasaHHBIH CPOK HCUMCIISeTCS
CO JIHS TMOCTYIUICHHS JOKYMEHTOB, INpPENyCMOTPEHHBIX IIyHKTOM 17
Hacrosmiero Ilopsiaka; yka3aHHBIE JOKYMEHTHI SIBISIOTCS OCHOBAaHHEM
AL pacCMOTPEHMs  BOMpOCa  NPU3HAHUS — HECOBEPIIEHHOJETHEro
HY>XJQIOITUMCS B COLMATIBHOM OOCITyKHBaHHU.

18.  Opranusanum COUMANBHOTO OOCTY)KHBAHHUS IIPEAOCTABJISIOT
COLHAIIBHBIE YCIYT'H Ha OCHOBAHMU JOTOBOPA O IIPEJOCTABICHUHN COIHAILHBIX
YCIyr B COOTBETCTBMU C HHIMBUAYalbHOM IIPOrpamMMOl IpeocTaBIeHHs
COLHANBHBIX  yCIIYT, 33 HCKIIOYCHHEM CPOYHBIX COLMANBHBIX YCIYT,
TIIpEIOCTABISIEMBIX B IIOPS/KE, YCTaHOBIEHHOM cTaThedl 21 ®emepanbHOro
3aKoHa Ne 442-®3,

19. JloroBop 0 mNpemoCTaBNeHHH CONMANBHBIX YCIYr 3aK/IHOYaeTcs
MEXIy OpraHM3alUeld COLMATBHOTO OOCIY)KHBAHHS M DOMHUTENEM JUO0
€r0 3aKOHHBIM MpPEICTABUTEIEM B TE€YEHHE CYTOK C JAThl NPEeACTaBIEHHS
WHIUBUYaIbHOK POrPaMMbl PETOCTABICHHS COLMANBHBIX YCIIYT.

B cioy4ae ecmum HecoBepUIeHHONETHHH oOcTalicd 6e3 IMONEYeHUs
poxuTene# 1 eMy B yCTaHOBIEHHOM 3aKOHOIATEBCTBOM IIOPSIAKE HE HA3HAYCH
ONCKYH HJIH IIOIICYUTENIb, O €r0 YCTPOWMCTBA MHCIIOJIHEHHE OOS3aHHOCTEM
ONEKyHa HIM TIONMEYHTENS BPEMEHHO BO3JAraeTCs Ha OpraH OIEKH
W TONEYHUTENbCTBA. B yKasaHHBIM INepHoJ IOrOBOpP O IpeqoCTaBIeHUH
COLHMAIIEHBIX YCIYT OT MMEHM HECOBEPLICHHONETHETO 3aKIF0YAETCS OPraHOM
OTIEKH U IIONEYHUTEIHCTBA.

20. Cpox mnpeGBIBaHHS HECOBEPIIEHHOJETHETO B OpraHu3aIil
COLMATIBHOTO OOCIy)XMBAHUS ONPEeNsAeTcss WHAUBHIYaNIbHOM IIPOrpamMMoii
OpCNIOCTABICHAS ~ COLMANBHBIX  YCIYT € yY9eTOM  IOTpeGHOCTH
HECOBCPILICHHOIETHET0 B COLMANTBHON peabHIIMTAIIMY M 10 0BIIEMY MpPaBUILY
COCTaBJISIET OT TPEX JIO IIECTH MECSIIEB.

B crnyuae HeycTpameHus mpuuMH M 0GCTOSTENBCTB, IOCITY )KHUBIIIMX
OCHOBaHWEM  JUISL ~ NpPENOCTABICHUS  COLMANBHOTO  OGCIy)KHBAHHS
M (WIM) NOMEIIEHHS HeCOBEPIIEHHOJNETHETO B OpPTraHM3aIUI0 COIHAILHOTO
00CIY)KMBAHUSI, a TaKXke IIPH HeOOXOMIHMOCTH IIPOOIDKEHHST MEPOIIPUATHH



o COLMaIbHOM peaOunuTanny, JaJbHEHNIIEro YCTpPOMCTBa
HECOBEPLICHHOJIETHETO M OIPEIEIIEHUs €ro IOCIEeAYIOUIEro COLUAIBHOIO
craryca CpOK INpeObIBaHUS IIPOIUICBAETCS Ha II€PHON, HEOOXOMMMbI
AJIs 3aBEPUICHUS yKa3aHHBIX MEPOIPHUATHH, IO PELICHUIO YIIOJIHOMOYEHHOMH
OpraHu3alliy, NPHHUMAaeMOMY Ha OCHOBaHMHU 3aKIIOYEHHS OpraHM3alluu
COLIMAIBHOTO OOCIY)XMBAHMS O pe3yJbTaTax CONUANbHON peabuauTanuu
HECOBEPIICHHONIETHETO, C BHECEHHEM W3MEHEHHH B WHAWBHIYAIbHYIO
OporpaMMmy  IPEJOCTABICHUS  COUMANBHBIX  YCIYT M~ JOrOBOP
O IIPEOCTABJIEHUU COLUANBHBIX YCIIYT.

21. Ilocie 3aBEPIICHUS COLIMAJILHOH peaduIuTanu
HECOBEPIICHHOJICTHETO U €0 BO3BPAIlEHHs B CEMBIO B LEJSIX 3aKPEILICHUS
pe3yJbTaTOB COLMANbHONH peabUIIMTallUK, IPEeXYNpPEeKIeHHs MOBTOPHOTO
BO3HUKHOBEHHS OOCTOATENBCTB, MOCIY)KMBIIMX OCHOBAHUEM ISl [IOMEIEHHUS
HECOBEPIIEHHOJIETHETO B OPTaHU3AIMIO COLUANBHOTO OOCTY)XMBAHUS, 4 TAKXKE
OKa3aHusg ceMbe Heo0X0auMoit COLIMAJIBHOM, TICUXOJIOTUYECKOMH,
MeJaroruiecKor, IOPUANYECKOM M MHOI IOMOLIM MOXET YCTaHaBIMBATHCS
COIIAIBHBIN TATPOHAX CEMBH.

22. CoumanbHBIM HaTPOHAX CEMBH YCTAHABIMBAETCS HA OCHOBAHWH
3asBJICHUS 3aKOHHOTO  IIPEJICTABUTEISI HECOBEPIIEHHONIETHETO (C  y4eToM
MHEHUS ~ HECOBEPINCHHOJICTHETO, JIOCTHIIIErO BO3pacTa JeCATH JeT)
M OCYIICCTBISIETCA B COOTBETCTBHM C MHIMBHIYaJbHON IIPOrpaMMOi
[IPEAOCTABICHNUS COLUANIBHBIX YCIIyT HE PEXe OHOTO pas3a B MeCAll B TeUeHHE
OfHOro rofa CO JAHS 3aBepUIEHHMs  COLMANBHOM  peabuUIuUTaINH
HECOBEPIIEHHOJIETHETO. CouuanbHBI  OAaTPOHAaXX  CEMBH  MOXET
OBITB NIpEeKpallleH JOCPOYHO II0 3asiBIEHHIO 3aKOHHOTO [IpEJCTAaBUTEIS
HECOBCPIICHHONIETHET0, & TaKXe IpU JOCTHKEHHH LieNed COIHAIbHOrOo
[IaTpOHAaXa.

23. Tlopsimok M YCIOBUS OCYIIECTBICHHS COIUAIBHOIO [IaTpOHaXa
CeMBH, B TOM 4HCIE (OPMEI, COAEpPKAHHE MEPONPHATHN, [OPAIOK
UX  IPOBEICHHS, YCTaHABIHWBAIOTCS HOPMATHBHBIM IIPABOBBIM  AKTOM
MunucrepcTBa Tpysa W CONMANbHON  3aIMUTHI Kabapauno-Bankapckoii
PecnyGouku.

24. B d4acTM, He yperyJHpOBaHHON HACTOSIIHM ITopsinkom,
IIpEMOCTaB/ICHNS COLMATIBHBIX YCIYT HECOBEPIICHHOJIETHIM OCYIIECTBIISeTCS
B COOTBeTCTBMU ¢ IlopsaxoM mpemocTaBlIeHHS COIMANBHBIX yCIIyT
TIOCTABIIMKaMK COLUaNbHBIX ycnyr B Kabapauno-bankapckoi Pecry6imke,
YIBEPXKICHHBIM IocTaHoBIeHneM IlpaBurensctBa KabapauHo-Bankapckoi
Pecniy6muxu ot 10 mexaGps 2014 r. Ne 282-TT1T.




