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. YTBEPXJIEHDI |
[TIOCTAHOBJICHUEM HpaBPlTeHBCTBa

Kabapauno-bankapckoii Pecnybnuku -
ot 17 aBrycra 2016 r. Ne 153-IT1

U3MEHEHWS],
KOTOpble BHOCATCA B MOCTAHOBJICHHS
IIpaButenncrBa Kabapauhno-baakapckoii Pecny6aukn

1. A63all wecTod MyHKTa 2 HOMEHKIATYphl OpPraHM3alMil COLUANBHOTO
obcnyxuBanus B Kabapauno-Bankapckoit  Pecnybnuke,  yTBepXIeHHOM
MOCTaHOBNIEHUEM [IpaBuTenscrTna KabapauHo-bankapckoit PecnyGnuku
oT 2 ceHTs0ps 2014 r. Ne 196-ITI1 «O6 yTBepxaeHHMH HOMEHKIATYphl OpraHU3aLHii
counanbHoro obenyxusanus B Kabapauwno-bankapckoit Pecnybnuke» npusHats
YTPaTHUBLLUMM CHITY.

2. B Ilopsnxe mnpenocTaBneHMs COLMANBHBIX YCIYr MOCTaBIMKAMH
couMansHeix ycnyr B KaGapnuno-Bankapckoit Pecny6iuke, yTBepKaeHHOM
MOCTaHOBJICHHEM [IpaBuTenscTBa Kabapauno-bankapckoii Pecny6nuku
ot 10 nexabpsa 2014 r. Ne 282-I1IT:

a) MYHKT 6 U3JIOXUTH B CleyIOLIel pelaKIuu:

«6. CounanpHele yCIyry NpefoCTaBIsAIOTCS B COOTBETCTBUM CO CTaHAAPTaMH
COLMANBHBIX YCHYT, IPENOCTaBISEMbIX [OCTABHIMKAMU COLIMANBHBIX YCIAYr B
KabapnuHo-bankapckoit Pecrybnuke, cornacHO NpHIOKEHHIO K HACTOALIEMY
[lopsanxy.»;

6) ab63an TpeTuii myHkTa 11 3aMeHUTH ab3aliaMK CIEYIOILETO COAEPXKAHMS:

«PeleHue o 3a4yucieHUH MONyHaTeNs COLMANBHBIX YCIYI HAa COLMANIBHOE
obCiyXUBaHUe Ha IOMY OGOpMIISETCs MPUKA3OM MOCTABIIMKA COLMANbHBIX YCIYT.

Ha xaxpmoro nonydyarens couualibHBIX YCIyr MpH MpPHEME Ha COLMANbLHOE
obcnyxuBaHue (opMHpyeTCs JIM4HOE JeNo, KOTOpoe BeleTcs B Ipouecce
MpPENOCTaBIIEHUsT COLUMANBHBIX YCIyr M apXUBHUPYETCS B COOTBETCTBUM C
3akoHomatensctBoM  Poccuiickoit  depmepauMu  mocile  OKOHYAHUS  UX.
NPENOCTABNEHUS.»; | S

B) MNyHKT 14 nocne a63aua yeTBepToro AOMONHUTH ab3aleM ClENYIOErO
COJIEp>KaHUS:

«POAMTENSIM MIIM 3aKOHHBIM MpeACTaBUTENSIM, UMEIOILIMM B COCTaBE CEMbU
JeTe-UHBAJIMIOB WIM HETEH-CUpPOT M JAeTeit, ocTaBlIMXCd 6e3 MorneYyeHus
pOOUTENE;»;

r) B nyHkTe 19:

MOJANYHKT 5 U3M0XUTH B CIEAYIOLIEH peaaKiLyu:

«5) 3aKioYeHHe MEIMLIMHCKOM OpraHu3alMyd O COCTOSHUH 3[0pPOBBS
3asABUTENS (YACTUYHOHN MIIH MOJHON yTpaTe CIOCOOHOCTH K CaMOOOCTyKHBAaHHIO) U
06 OTCYTCTBUM Y HEro MeAULMHCKMX TPOTUBOMOKA3aHHi K COUMAILHOMY
00CTY)KMBaAHHIO;»;

NOAMYHKT 7 U3JI0XXUTH B CIEAYIOIIEH peaakiyu:

«7) uvHOUBMAyanbHas mnporpamMma (Mpd  HAIHYMM  AeHCTBYIOLIEH



MHIVBUAYAIBHOM IPOrPaMMBL);»;

1) MYHKT 22 U3JI0XUTH B CIEAYIOIIEH PeNaKLIUK:

«22. TlocTaBUIMK COLIMANBHBIX YCIHYr OTKa3blBaeT B IIPEAOCTaBIICHUH
COLMANIBHBIX YCAYT B (opMe coOLHanbHOro oOCIyXHMBaHUA HA NOMY, B TOM 4HCIE
BpEMEHHO, B CIlydyae HENpEJCTAaBNEHHUs IOly4yaTeleM COLMANbHBIX YCIIyr
JIOKYMEHTOB, HEOOXOMMMBIX I MpeJOCTaBlIeHUs COLIMANBHBIX YCIYT, YKa3aHHBIX B
nynkTe 19 Hacrosimero ITopsmka, KOTOpBIE MONy4YaTeNb COLMANBHOH YCNYrH B
COOTBETCTBHM C ACHCTBYIOIIMM 3aKOHOAATENIHCTBOM 00s3aH NpEICTABUTEH JIMYHO,
a TaKKe B CBA3M C HAIMYMEM Yy MOJydaTeNs COLMANBHBIX YCIYT MERMLIUHCKUX
NPOTUBOINIOKA3aHUM K IONYYEHUIO COLMAIBHBIX. YCNYr, MOATBEPXACHHBIX
3aKJIFOYEHHEM YIIOJTHOMOYEHHON MEUIIMHCKOM OpraHu3aluy.

MenuuUMHCKMMM IPOTHBOIMOKA3aHUSAMH K TPUHATHIO Ha COLHMATBbHOE
ofClyXUBaHHe SIBISIOTCA: OakTepHo- MIM BHUPYCOHOCHMTENBCTBO, HalH4IKeE
XPOHMYECKOTO  alKOTOJM3Ma, KApaHTUHHBIX WHQEKIMOHHBIX 3aboleBaHui,
aKTHBHBIX GOpM TyGepKye3a, TSOKENbIX ICUXUYECKUX paCCTPOUCTB, BEHEPUYECKHX
u Jpyrux 3aboieBaHuil, TpeOyIOIIMX JleYeHUss B  CHELHUATM3UPOBAHHBIX
MEJHIHHCKUX OpraHU3alUsaX.

['paxaHWH UMeeT NIPABO MOBTOPHO OOGPATUTHCS K MOCTABIIUKY COLMANBHBIX
yCIIyT HOCTe YyCTPaHEeHHs OCHOBaHHUM JUIS OTKa3a.

OCHOBaHHAMH TIpeKpallieHHs MPEIOCTaBIECHUs COLMANBHBIX YCIyr B ¢opme
COLIMAILHOrO 00CITY)XUBaHUS Ha OMY SIBJIAIOTCH:

MUCEMEHHOE 3asBl€HHME MONydaress COLMANBHBIX YCIYr (ero 3aKOHHOrO
TpeCcTaBUTeNd) 00 OTKa3e B IPENOCTABIEHUM COLMANIBHBIX YCIYT;

OKOHUYaHHE CpOKa NpeJOCTaBlIeHHS COLMAIBHBIX YCIYT B COOTBETCTBUH C
UHIMBHAYATbHOW @porpaMMoit M (MIM) MCTeYeHHe Cpoka Jorosopa o
MpENIOCTAaBIEHUM COLIMANBHBIX YCIYT Ha IOMY;

HapyLIeHHe ITIoNydaTeNeM COLMANBHBIX YCTyr (TIpefCTaBHTeNleM) YCIOBHUI,
TpelyCMOTPEHHBIX JOTOBOPOM O NPENOCTaBIEHUM COLMATIBHBIX YCIYT Ha IOMY;

CMepTh TOJNyYaTeNlsd COLUMAIBHBIX YCIYr WM MMKBUAaUMs (TpekpalleHne
NeSTeIbHOCTH) MOCTABIIMKA COIHATBHAIX YCIIYT;

pellleHHe Cyfa O NPU3HAHUM MONyYaTeNd COLMANBHBIX YCIYr Ge3BeCTHO
OTCYTCTBYIOILUM WIIH YMEPLIKM;

OCYXJIEHUE MOJydaTeNlsl COLMANBHEIX YOIy K OTOBIBAHUIO HaKa3aHUA B BUIC
NHIIeHUs CBOOOIBL.

IIpexpallieHie MPEJOCTABIEHUS COLUMANBHBIX YCIYT Ha AOMY OGOpMIAeTcs
MPHKa30M TIOCTABI[UKA COHHAIBHBIX YCIYyr ¥ BHOCHUTCS B HHIUBUIYabHYIO
IporpamMmmy.»;

€) MyHKT 27 U3TI0XKUTh B CIEAYIOIIEH pefaKuy:

«27. Pemienne o mpueMe MOJydaTens COLMABHBIX YCIYr Ha CTalliOHapHOE
colMabHOE OOCIyXHBaHUE OQOPMISETCS NPUKA30M IIOCTABIIMKA COLUAIBHBIX
YCIyT.

Ha xax[oro momyd4aTels COLMANbHBIX YCIYT NpH INpHeMe Ha COLHAIBHOE
obcnyxupanue (oOpMHpyeTCs IM4YHOE J[eNo, KOTOpoe BefeTcs B mpoLecce
TpeoCTaBleHUs COLHMANBHBIX YCIYT M apXMBHPYeTCs B COOTBETCTBHH C
jaKkoHOJAaTeNbcTBOM  Poccuiickoit ~ PDemepauuu  mocle  OKOHYaHMA — HX
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PEAOCTABIECHUA.»;

X) OyHKT 28 mocnie a63ala 4eTBEpTOro JOMONHUTE ab3aleM CleyloIero
cofepxKaHu:

«PORMTENIM WM 3aKOHHBIM npe;ICTaBHTeJIxM HMEIOLIUM B COCTAaBE CEMBHU
NETei-MHBAMIOB MM JETeH-CHpOT ¥ JeTeif, ocTaBmIMXCA 6e3 IomedeHus
poauTenei;»; '

3) B myHKTe 31:

MOANYHKT 5 MONONHHTH cnoBaMM «(TIpM HAIMYUM  JeHCTBYIOLIeH
VHJMBHAYAJIBHOM POrpaMMBI);»;

TMOAMYHKT 7 U3M0XHUTB B ClIEAyIOLIel pefaKiym:

«7) 3asBieHUe OIU3KMX pOACTBEHHMKOB IONy4aTelll COLMANBHBIX YCIYyr
(TpH HaNMYMHK) C yKa3aHWEM MpPUYHHBI HEBO3MOXHOCTH OKa3aHHs HEOOXOAMMOro
yXOJia 33 HUM, COCTaBIIeHHOE B IIPOU3BONBLHOMA dopMe;»,

JOMOJIHUTB MOANYyHKTamu 15 - 19 cnenyroiero conepxaHus:

«15) MemunmMHCKas KapTra C 3aKIIOYEHHIMH Bpayei-CIeLUaKCTOB,
ohOpMIIEHHAs YMOJHOMOYEHHOH MEIUIMHCKOM OpraHH3alvei C NpUIIOXKEHUEM
HeOOXOMMMBIX JTaGOpaTOPHEIX aHATM30B U MCCIeA0BaHMUi, CIIpaBKU 06 OTCYTCTBHM
KOHTAaKTOB ¢ MHQEKIIMOHHBIMU OOJNBHBIMU 110 MECTY XHUTEIBCTBA,

16) momuc 00s3aTENBHOr0 MEAMIMHCKOIO CTPaXOBaHUs MOJNy4aTels
COLHANBHBIX YCIIYT;

17) cTpaxoBoe CBHIETENHCTBO 003aTENBHOTO MEHCHOHHOTO CTpaxOBaHHS
MOJyYaTeNs COLHMAIBHBIX YCIyT (IPY HATUYUK),

18) JHoKymeHTa, MOJTBEPXAAIOILEr0 CTaTyC JHLA, IOCTPajaBIIEro B
pe3ynsTaTe dpe3BBIYAHHBIX CHTYallMH, BOOPYXXEHHBIX MEXHAIlHOHATIBHBIX
(MEX3THUYECKUX) KOHGIUKTOB (A8 JIML, IIOCTPaJaBIIMX B  YKa3aHHBIX
CUTYalUAX );

19) KxomuM HOKyMEHTOB O HAMYUM CYAMMOCTH (MUI JIML, MMEIOLIMX
CYIUMOCTB):

KOMHKS CIpaBKd 00 OCBOOOXIEHMM U3 MCIPABUTENBHOIO YUpPEXIEHHMS C
OTMETKO# 00 YCTaHOBIEHHH aJIMUHUCTPATUBHOIO HAN30pa;

KONMHUA TMpeANMUCaHUsd, BBIAAHHOTO aJAMHHUCTpalMen ncnpasmemnoro
yYpeXaeHus O BhIE3TE K n36paHHomy MECTY JKUTENbCTBAa WUIM NpeObIBaHUSA C
yKa3aHHeM CpoKa IpUOBITHA.»;

U) MyHKT 34 U3M0XUTh B CIEAYIOLIEH pEIaKIIUM:

«34. TlocTaBHIMK COLMANBHBIX YCIYr OTKa3blBaeT B IIPellOCTaBICHUHU
COLMANIBHAIX YCIYT B CTallMOHApHO# (opMe COLHUAIBHOr0 OOCIy>KUBaHUA, B TOM
yKclie BpPEMEHHO, B CBS3M C HANWYKWEM Yy [OJydYaTeNls COLMANBHBIX YCIyr
MEAUIMHCKUX TIPOTHBOMOKAa3aHUW K TIONY4YeHHIO COLHUAIbHBIX YCIyr B
CTallMOHApHOW  (Qopme  colUaNbHOrO  OOCTY)XHMBaHHUS,  NOATBEPXKIECHHBIX
3aKIIOYEHHEM YITOJIHOMOUYEHHOM MEIMIIMHCKON OpraHM3alliM, a TaKkKe B Clydae
HenpenCcTaBleHus IONydarejeM COLMAIbHBIX YCIYr CBEACHUH H HOKYMEHTOB,
HeOOXOMUMBIX IJIS MPENOCTABIEHUS COLMANBHBIX YCIYT, yKa3aHHBIX B IyHKTe 31
Hacrosiero [lopsiika, KOTOpEIE NOTy4aTeNb COUANBHOM YCIYIH B COOTBETCTBUM C
JeHCTBYIOIIMM 3aKOHOJATENBCTBOM 0053aH MPeACTaBUTH IUYHO.

I'paxkJaHWH MMeeT MPaBO MOBTOPHO OOPATUTHCS K MOCTABILMKY COLMANbHBIX
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YCIIYT IOCJie YCTpaHEeHUs OCHOBAHUM UIA OTKas3a.

OcHOBaHUAMM TpEKpaAlleHHS [PENOCTABICHUS COLMANBHBEIX YCIYyr B
CTaUMOHApHOU popMe COLMATIBHOrO 06CITYKUBaHUS SBISAOTCA:

NUCEMEHHOE 3adBJIEHHE IIOJydaTeNnss COLMANBHBIX ycNHyr (€ro 3aKOHHOIO
NpefCTaBUTEN) 00 OTKa3e B IPEHOCTABIEHUM COLMANIBHBIX YCIIYT,

OKOHYaHHEe CpOoKa IIpefOCTaBIECHUS COLHUANBHBIX YCIYyr B COOTBETCTBHHU C
UHIUBUIYaNbHOM mporpamMmoit 1 (WIHM) WHCTEUYEHHE CpOKa JOroBopa o
MpeNOCTaBNEeHHH COLHAJBHBIX YCIyr B CTalMOHapHOH (opMe COLHAIBHOIO
0o0CITy)KMBaHUS;

HapylleHHe MOJydaTelleM COLMalNbHBIX YCIyr (MpeAcTaBUTeNeM) YCIIOBUH,
MpegyCMOTPEHHBIX [JOTOBOPOM O MpENOCTABICHUU COLHANBHBIX YCIYr B
CTaIHOHAPHOW (opMe COLUANBHOI0 OOCITYKUBAHUS;

CMepTh MOJy4aTeNld COLMANBHBIX YCIyr WM JMKBUAaUMs (IpeKpalleHue
JIEATENBHOCTH ) MOCTABILIMKA COLUANIBHBIX YCIYT;

pellieHHe Ccyfa O NMpU3HAHMM IONy4aTells COLMANBHBIX ycIoyr 6e3BecTHO
OTCYTCTBYIOIIKMM UM YMEPLUUM;

OCYXXIIeHHe MONydaTells COLUANBHBIX YCIyT K OTOBIBaHUIO HaKa3aHUs B BUJE
JIUIIEHUS CBOOOIBI;

BO3HUKHOBEHHEM Y [ONy4aTeNns COLMANbHBIX YCIYr MEAMLUHCKUX
IPOTUBOMOKA3aHUI K IIONYYEHHIO COLMANBHEIX YCIYr B CTalMOHapHOH Qopme
COLMANILHOTO OOCITyXXMBaHUS, NOATBEPXKACHHBIX 3aKIIOYEHHEM YIIOJHOMOYEHHOM
MEIULIMHCKON OpraHU3anyH.

[MpexpatneHue NpefOCTaBICHUS COLUANBHBIX YCIYT B CTal[HOHApHOM (opMe
COLMANILHOTO 00CTy)XUBaHUS OdopMisercs MNpUKa3oM I[IOCTaBIIMKA COLMAIbHBIX
yCIIYT U BHOCHTCS B HHIAMBUAYANBHYIO [IPOrpPaMMy.»;

K) IyHKT 36 JONOMHUTH ab3aliaMU CIERYIOLIETO CONEPKAHU:

«Pellienne o nmpreme norydarens COLMANBHBIX YCIYT Ha MOJYCTalldOHapHOE
colpallbHOe OOCTy)KHBaHHE odopMiseTcs MPUKA30M I[1OCTAaBIIMKA COLHANBHBIX
yCIIyT.

Ha kaxpmoro mojiydarens COLMANbHBIX YCIYr MpU IpUEME Ha COLMANIBHOE
ob6cmyxuBaHue (QopMmupyeTcss NHYHOE MAEN0, KOTOpOe BeleTcd B Mpollecce
IpEeIOCTABIEHUS COLMANBHBIX YCIyr M apXMBUpPYeTCSd B COOTBETCTBHH C
3aKOHOJATeNbCTBOM  Poccuiickoit  @enepauuyd  0ocie  OKOHYaHMS — MX
NpegoCTaBIICHUS.»;

1) myHkT 39 mocne ab3ana YeTBEPTOro AOIONHUTE ab3alleM CIENYHOIIEro
COZIEpXKaHUA:

«pPOIUTENSAM WM 3aKOHHEBIM IIPEJCTABUTEINSIM, UMEIOUUM B COCTaBE CEMBH
JeTell-UHBAUAOB WIM JeTed-CHpOT M JeTelt, ocTaBmIMXci 0e3 mnomnedeHus
POOUTENIEH;»;

M) B ITyHKTE 43!

HOAMYHKT 4 JONOJNHUTH cNoBaMU «(IIpM HANIMYMM [AEHCTBYIOLIEH
MHIVUBUIYIBHOM [IPOTpaMMBbI)»;

NOIITYHKTHI 6 ¥ 7 U3NOXUTH B CIERYIOLIEH peaKIUu:

«6) 3aKmoyYeHHe MEIMIIMHCKOM OpraHuM3allii O COCTOSHHU 3JOpPOBBS
3agBUTENd M 00 OTCYTCTBHH Y Hero MEAULIMHCKMX [POTHBOMNOKA3aHUM K
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COLMAIBHOMY OOCITYKUBAHUIO;»; .

7) IOKYMEHTEI O COCTaBe CeMbH (TIpU €€ Hajmtmn) TMONy4aTeNs COUMANBHBIX |
ychyr, mOXoAax IONydaTens COLMANBHBIX YCHYT M YIEHOB ero ceMbH (IpH
HATHYMKM) ¥ TpUHAIexameM eMmy (M) MMYIIECTBE Ha IMpaBe COOCTBEHHOCTH,
HeOOXOAUMBIE Ul OINpeNeNeH’s CPEAHEMYIIeBOro N0XOJa B COOTBETCTBHM C
moctaHoBeHueM [Ipasutenscra Poccuiickolt Penepanuu oT 18 oktabps 2014 r.
Ne 1075 «O6 yteepxaenun [IpaBun ompeneneHds CpeAHeXyIIEBOro A0XoAa AN
Mpe0CTaBIeHUs COMANBHBIX YCIYT 6eCIUIaTHO;»;

HOIIOJIHUTE MOAMYHKTaMH 13 - 16 cneayrolero cofepikaHus:

«13) BBIMHCKA M3 UICTOPUH Pa3BUTHUS peOeHKa;

14) cnpaBka 06 OTCYTCTBHM KOHTaKTOB ¢ MHGEKIHMOHHBIMHM OONBHBIMH IO
MECTY IPOXXHUBAHUSA, ’

15) nomuc 0643aTeNBHOrO MENMUMHCKOTO CTPaXOBaHHA MOJydaTelld
COLMANIBHBIX YCIYT;

16) cTpaxoBoe CBHIETEIBCTBO 0653aTENBHOr0 MIEHCHOHHOTO CTPaXOBAHMS
ToJy4arels COLUHMANBHBIX YCIyT (IPH HATMYKM),»;

H) IIYHKTHI 46 - 50 npu3HaTh YTPaTUBIIKUMH CUITY,

0) OYHKT 51 M3JI0XHUTH B CHEAYIOIIEH PeaKIUM:

«51. TlocTaBIMK COLMANBHBIX YCIYr OTKa3blBAET B MpPENOCTaBICHUU
COLMANBHBIX YCIYr B MONYCTAIIMOHAPHOH (opMe COLMANBLHOrO OOCIY)XHBaHUS, B
TOM 4YHMCIIe BpEMEHHO, B Cllydae HeNpeACTaBIeH s MoTydaTelleM COLHANBHBIX YCIyT
JOKYMEHTOB, HEOOXOUMBIX JJI1 NPEAOCTaBICH) COLUHAILHBIX YCIIYT, YKa3aHHBIX B
myskre 19 Hacrosuero Ilopsaka, KOTOpele IOJNy4aTeNb COLMANBHOM YCIYrH B
COOTBETCTBHM C AEHCTBYIOIIUM 3aKOHOJATEIbCTBOM 00s3aH IMPEACTaBUTh JIUYHO, a
TaKXe B CBI3M C HalW4YMeM Yy NOJydarels COLUANBHBIX YCIYr MEOULIMHCKUX
MPOTHBOIIOKA3aHM K IOMYYCHHIO COLMANBHBIX YCIYr, NOATBEPXKACHHBIX
3aKII0YEHHEM YIIONMHOMOYEHHOM MeJULIMHCKON OpraHM3alH.

MenUIMHCKAMM TPOTHBONOKAa3aHUSIMH K INPHHATHIO Ha COLHAlbHOe
OOCNY)XHUBAHUE SBIAIOTCA: OaKTepUo- WIKM BHPYCOHOCHTENLCTBO, HANWYUe
XPOHMYECKOrO  alKOrojlu3Ma, KapaHTHHHBIX HHGEKUMOHHBIX 3a00jeBaHuH,
aKTUBHEIX GopM TybepKyJiesa, THKebIX ICUXUYECKHMX PaCCTPOMCTB, BEHEPUYECKUX
U JOpyrux 3aboneBaHuii, TpeOylOUMX JE€YECHUS B ClIeLHATH3UPOBAHHEIX
MEJULMHCKAX OpraHU3alUIX. | |

['paxxJaHWH MMEET PaBO [TOBTOPHO oGpamrscx K TMOCTaBIIUKY COLIMAIBHBIX
YCIIYT MOCIIe YCTpaHeHH OCHOBaHMM IS OTKa3a.

OCHOBaHUAMH TMpeKpallleHuss MpefOoCTaBACHHs COLMAIBHBIX YCAYr B
TONYCTALMOHAPHOU GopMe COLUATBHOr0 00CITYXUBaHUS ABIAIOTCS:

N¥CEMEHHOE 3asBJIEHUE IOJIydaTells COLMAalbHBIX YCHYr (ero 3akOHHOIO
npencTaBUTEN) 00 OTKa3e B IPENOCTaBICHUH COLUAIIBHEBIX YCIYT,

OKOHYaHHE CpOKa MpPEeNOCTaBIEHHS COLMANBHBIX YCIYr B COOTBETCTBHH C
WHIMBUAYAIBHON mporpamMmoit u (MnM) MCTEYeHME CpOKa JOrosopa o
NpeNOCTABIEHUH COLMANBHBIX YCIYI B IOJIyCTAal[MOHApHOM (opMe COLMAIBHOrOo
06CITy)XUBaHUS;

HapyllleHHe ToNydyaTejieM COLMANBHBIX YCIyr (TpefCTaBUTENEM) YCIIOBUH,
MpeqyCMOTPEHHBIX HOTOBOPOM O TMpPEAOCTaBIEHUM COLMANBHBIX YCOYr B
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TONyCTaLMOHAPHOU GOpMe COLUANBHOIO 00CITYKUBAHHUS;

CMepTh MOJNy4aTelsd COLUAIBHBIX YCIYr WIM NUKBUAALMsA (TIpeKpalleHHe
IeSTeTBHOCTH) ITOCTABILKMKA COLHANIBHBIX YCIYT;

pellleHHe CyAa O NPU3HAHUM IOJIy4YaTeld COLHUAIBHBIX YCIYr 6e3BECTHO
OTCYTCTBYIOILIMM HIIM YMEPIIUM;

OCYXIeHHe MoydaTelsl CONMANBHBIX YCIYT K OTOBIBAaHMIO Haka3aHMs B BUJIE
NULIeHUs CBOOOMBI.

[TpekpaleHne NnpexocTaBIeHUsS COLHUANBHBIX YCIYT B TOJyCTallMOHApHON
dopme coumambHOro OOCTy)XHMBaHMA OGOpPMAAETCS NPUKA3OM I[OCTaBIIKKA
COLMANBHBIX YCIYT U BHOCUTCS B MHAMBUIYAIBHYIO IPOrPaMMYy.»;

1) JOIOJIHUTE pa3fiesioM S CIeIyIOLIEro COAePKaHU:

«5. TlpenocraBneHye CPOYHBIX COLIMANBHBIX YCIYT

51.1. Tlomy4datensM COUMAaNBHBIX YCIyr MPENOCTABIAIOTCA CpPOYHBIE
COLlMANIbHBIE YCIYTH B LENIX OKa3aHUS KM HEOTIOXHOH IIOMOIIM B CPOKH,
06yCIIOBIEHHBIE HY)XTaeMOCTBIO ITOJy4aTeNs COHMATBHBIX yCIyr, 6€3 COCTaBlIeHHS
VMHIUBUIYaIbHOM NporpaMMbl U 06e3 3aKIIOYEHHs IOroBOpa O IpeloCTaBICHHUH
COIMAJIBHBIX YCIYT.

51.2. OcHoBaHHEM IS IPEAOCTaBIIEHUS CPOYHBIX COLUHMANIBHBIX YCIYyl B
nojiycTaluoHapHod GopMe coLManbHOro OOCTYyXUBaHUS SBISETCS 3asBlEHUE
Monyyatelis COLMANBHBIX YCIyr (ero 3akOHHOrO MpeACTaBUTENA), a TaKKe
MONydeHHe OT MEeIULMHCKUX, 00pa3oBaTeNbHBIX MM HHBIX OpraHU3alUd, He
BXOJAINUNX B CHCTEMY COLIMAJIBHOTO OOCIY)XHBaHHUSA, MHGOpPMALMHU O IpaxjaHax,
HYXJAIOIUXCS B IPEAOCTABICHUM CPOUHBIX COLIMANIBHBIX YCIYT.

51.3. Cpounsle coHMalbHBIE YCIYTH IPENOCTABIAIOTCA TIpaxJaHaM
fecraTHO, B COOTBETCTBUM CO CTaHAAPTAMH CPOYHBIX COLIMANBHBIX YCIYT
COTJIaCHO NPUIOXKEHHIO K HacTosieMy [lopsaaky.

51.4. TloaTBepxaeHUeM MpeNOCTaBIeHUS CpPOYHBIX COLMANBHBIX YCIYr
SBNSETCAd aKT O MPEJOCTAaBJICHUM CPOYHBIX COLMANIBHBIX YCIYT, COJEpXallui
CBEIcHHA O [MOJIydaTene U IIOCTAaBIUMKE ITHUX YCHYr, BHJAX IPEJOCTABIEHHBIX
CPOYHBIX COIMANBHBIX YCIYT, CpoKaX, JaTe U 00 yCIOBHSIX MX IMpeJOCTaBIECHHUI.
AKT 0 TpefOoCTaBIeHUH CPOYHBIX COLMANBHBIX YCIYT HNOATBEPKIAETCS MOAMUCHIO
UX [OIydaTens.

AKT mpemnocTaBieHHS CPOYHBIX COLMANBHBIX YCIYTr COCTaBISETCS B
2 3k3eMIuIApax, 1 3K3eMIUIIp aKTa MepefaeTcs MoMydaTelllo CPOYHBIX COLUABHBIX
ycinyr (ero 3akOHHOMY MPpEACTaBUTENIO), a BTOPOM JK3EMIUIAp OCTaercd Yy
MIOCTaBIIMKa COLUANBHBIX YCIYT.

51.5. DKCTpeHHas IICUXOJOTHUYecKas MOMOIIb Mo TeledoHy, B TOM YHCIE
AHOHHUMHO, OCYIIIeCTBJISETCS 0e3 COCTaBlIeHMS aKTa O MPENOCTaBIEHHM CpPOYHBIX
conmuansHeix ycnayr. IloarBepxaeHueM NOpeNOCTaBIECHUS CPOYHBIX COLHUAIBHBIX
ycnyr no TejieoHy, B TOM HHCIEe aHOHHUMHO, SBISETCS 3alMCh B XXypHaje ydeTa
ofpaineHuit 3a npefocTaBlIeHHEM CPOYHBIX COLUATIBHBIX YCIYT 110 TeAE)OHY.»;

p) B ab3aue mATOM IOyHKTa 54 CIOBO «KJIIMEHTaM» 3aMEHHUTh CJIOBAMH
«TIONMYYaTeNIM COLUAIBHBIX YCIIYTI»;

C) IOTIOJTHUTH MIPUIIOKEHHEM CIIEAYIOLIEr0 COAECPIKaHUS



CTAHJAPTDI
CONMAIBLHBIX YCIYT, NPEAOCTABJAEMBbIX NOCTABIIHKAMH COLHANLHBIX
yeayr B KaGapauno-Basakapckoi Pecnybanke

«[TPUJIOXEHHE
x Ilopsanky npenocTaBleHus COLUANbHBIX
yCiIyT IOCTABIMKAMU COLHANBHBIX yCIyT
B KaGapauno-Bankapckofi Pecrybiuke

Ne HaumeHnoBanne Omnucanue coluHanbHON Cpoxu [ToxymeBoi VYcnosus IToxa3arenH KayecTBa
n/m | CoOUMaNbHOMN yCIyrH ycnyry, ee o0beM NPEROCTaBICHUS HOpMAaTuB NpeRoCTaBICHUS M OlIEHKA pe3y/IbTaTOB
COLIAAJIEHOM ¢rHAHCHPOBAHUSA COLMAJIGHON YCIYI'H Tpe0CTaB/ICHUs
yCIyru COIMAJIbHOM yCAYTH COLIHAIbHOH YyCNYTH
1 2 3. 4 5 6 7
1. ConnaabHO-0bITOBBIE YCIYTH

1.1 |B dopme connaNibHOro 06CTYKHBAHAS HA AOMY

1.1.1 |Tloxynka 3a cder|mpuem 3akaza (oOWMHA|B CpOKH, OIpEne- PAcCCUMTHIBaETCA B |MPEAOCTaBIACTCA C|MOJHOTa M CBOEBpe-
CpelCTB  TNONyyaTeNd |BeC 3aKa3a He JOJDKEH |JICHHBIC —HHIMBU- COOTBETCTBMH C Me- |COOMIONEHNEM  YCJIO- [ MEHHOCTH NPeNoCTaB-
CONMANBHBIX YC/IYr M |TpPEBbIIATh 7 KT 33 OAHO|AYyaisHOH  MPpO-|TOAMYECKAMH BUi, [pEedyCMOTpEH- |JIeHHd  COLMaIbHOH
JOCTABKA Ha [OM NpO- [TOCEWIEHNE) M MOojyde- rpaMMOii M JOrO- | peKOMEHAIMAMH HBIX MHIMBUIYAJbHOM |yCIYTH;
AYKTOB MUTaHusd, [pO-|HHE AEHEXHBIX CPEICTB|BOPOM O MPENOC-|TIO pacyeTy NOAyLue- [IPOrpaMMOA W JI0r0-|yJiydileHne YCJIOBHH |-
MBIIJIEHHBIX TOBApOB|OT TOJyYaTels COLMasb-|TaBICHMM — COLWM-|BRIX  HOPMATHBOB BOPOM O TMPENOCTaB- [KU3HEAEATENBHOCTH
nepBoii  HeoOXOAMMO- |HBIX YCIYT; aJIbHBIX YCJYT ¢buHaAHCHPOBaHUSA JEHMH  COLIMAJBHBIX |[TOJIy4YaTessl COLHaIb-
CTH, CPEICTB CaHWTa-|3aKynKa NpOAYKTOB H TO- COLMANBHRIX YCIYT, |yCayr HBIX ycayr u (uau)|
pMM ¥ THTHEHbI, KHHT,|BapoB B TOPrOBBIX Opra- YTBEPXACHHBIMHY pacllipeHHe €ro BO3-

Soe .

.ok



1 2 3 4 5 6 7

raser, )XypHaJIOB, HU3alHAX, PacloJOXKEH- MTOCTaHOBJIECHUEM MOXXHOCTE# caMoCTOos-
HBIX B paliOHE INpOXHBa- [TpaBuTEILCTBA TEJIBHO ObecneynBaTh
HUS TIONydaTens COLH- Poccuiickoit Dene- CBOM OCHOBHBIE >KH3-
aJIBHBIX YCIIYT; panuu HEHHEIE NIOTPEOHOCTH,
JOCTaBKa IPOAYKTOB H or 1 nexabps 2014 r. yIOBJIETBOPEHHOCTH
TOBAapOB Ha JOM IoJIy4a- Ne 1285 noJryyaress COIHaIb-
TEJIO COLUATIBHBIX YCIIYT, HEBIX YCIYT KaueCTBOM
NpOU3BENCHHE  OKOHYaA- NIPEAOCTaBJIAEMOR yC-
TENBHOI'O pacyera ¢ IO- JIYTH, OTCYTCTBUE
JydaTesieM COLHMAJIbHBIX 0BGOCHOBaHHBIX XaJ100
YCIIYT.
VYcnyra npenocraBisgercs
o Mepe HeOOXOAUMOCTH,
HO He pexke 2-X pa3 B He-
JeNM0,  NPOJOJDKUTENb-
HocTh - 20-40 MMHYT 3a
OJHO MocelieHue (BpeMA
Ha OKa3aHHE YCJIYyIH Mo-
Xer OBITh IPONIEHO B
3aBUCUMOCTH OT OTAa-
JIEHHOCTH TOPrOBBIX Op-
raHu3aruii)

1.1.2 |TloMomp B NPHrOTOB- |OATOTOBKA MPOAYKTOB|B CPOKH, OMNpEJE-|pacCUUTHIBACTCA B NPEAOCTABIACTCA c|monHOTa U CBOEBpE-

JICHAW TIMILH NUTaHUs (MBITE, YUCTKA, |JICHHblE MHIMBY- | COOTBETCTBHH C Me-COOIONEHHEM  yCJIO- | MCHHOCTL MNPENOCTAB-
Hape3Ka NMpoAyKTOB); JyanbHOM IpO- | TOAUYECKUMHU BUi, MNpEeayCMOTpPEH- |JCHUAS COLaNbHOH
yKJagka IOATOTOBJIEH- |[TPaMMOH U JOro- | pEKOMEHAALMAMHU  TIO HBIX WHIMBUIYAJHHOM | yCIYTH;
HBIX NPOLYKTOB NUTAHHSA|BOPOM O MPENOC-|pacyeTy NOAYIICBBIX TIpOrpaMMOii M JOTO- | yJyullleHHe YCHOBHH
B mocydy (MaKeTsl) M|TaBieHMH  COILM- | HOPMAaTHBOB (MHAH-BOPOM O NpPENOCTAB- MKU3HEACATENBHOCTH
PacCTaHOBKAa UX B XOJIO- [JIBHBIX yCIyr CHPOBaHMSA COLMAJIb- JICHUH COLIMAJIBHEIX | TOJTydaTesd Couuab-




3

5

7

IUWIBHUKE IS JalbHEH-
1IEr0 UCNIOJB30BaHNA,
y6opka HCHOJIB30BaHHOM
nocy sl ¥ ipubopos.
ITonygaTenssM  coLMaib-
HBIX YCIyr, He crnocob-
HBIM IO COCTOSIHHIO 310-
pOBbS  CaMOCTOATENHHO
rOTOBUTH nuily, obecre-
YMBAETCA IPUTOTOBJIECHUE
oxHoro 6mona.
[Ipurorosnenye  MUILHA
OCYILIECTBJIIETCS U3 IIPO-
JNYKTOB NUTaHHA TIONy4Ya-
TENA COLUMAJIBHBIX YCIYT
c UCIIOJIH30BaHUEM
HUMeIoLIeHcs Y HEero Io-
CyIpl, KYXOHHBIX IIpH-
HaUIeKXHOCTEH M  MOIO-
LIIUX CPEJCTB.

VYenyra BBINOJNHIETCS €
yuyeToM coOmoAcHHs ca-
HUTApHO-THTHEHUYECKUX
HOPM.

Ycnyra npenocrapisercs
0 Mepe HeOOXOAUMOCTH,
HO HE pexe 2-X pa3 B
HEOeo, TIPOJAOJIKH-
TENBHOCTh - 10 60 Mu-
HYT 3a OAHO IIOCENICHHE

HBIX YCIYL, YTBEpA
JJICHHBIMH  TIOCTa-
sopineHneM IlpaBu-
TeNbCTBa POCCHICKOH
Oenepanun

or 1 nexabps 2014 r.
Ne 1285

yciyr

HEIX ycayr M (wim)
paciMpeHHe ero
BO3MOXXHOCTEH CaMo-
cTOATENIbHO obecneyn-
BaTh CBOM OCHOBHBIC
YKU3HECHHbIE
notpebHocTH;
yIOBJIETBOPEHHOCTH
NoJiyyartens COLMab-
HEIX YCIYT KayeCTBOM
NpelOCTaBIIEMON yC-
JYTH, OTCYTCTBHE
00OCHOBaHHBIX Xa100
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2

3

4

5

6

7

[loMomp B npueMe
nuiy (KOpMJIEHUE)

OKazaHue I[OMOIM B
npueMe NUIM (KOpMIIe-
HHHM) TOJNydYaTeJio CoLH-
aJbHOM YCIYTH, HE
crocobHOMy IO COCTOf-
HUIO 30pOBbs CaMOCTOS-
TEABHO NpUHUMATh
U1 .

Jnsa okxaszaHus yciuyru
HE00X0ANMO:

NOAOTpETh TMMILY, BBI-
OpaTh HYXHYIO noCyny,
CTOJIOBBIE IIPHOODHI;
IIOAFOTOBUTH MECTO A
npuema numM  (CTOX,
TyMGO4KY, IIOJHOC);
NIOArOTOBUTH IOJIyYaTess
COIMAJIBHBIX  YCAYyr K
npuemy mumM (ynobHo
ycaauTh (xopmiienye
OCYIIIECTBNSETCA B CHIA-
yeM WIH IOJyCUAALIEM
NOJIOXKEHUH B 3aBHCHMO-
CTH OT COCTOSHMSA NOJYy-
yaTensd COLMANBHBIX YC-
JYr) HU BBEIMBITH €MY
PYKH.

[luina momaercs  He-
OONBLIMMM  TIOPLHAMH,
npd HEOOXOMMMOCTH H3-

B CpDOKHM, omnpene-
JICHHblE HHIWBU-
IyanbHoi npo-
rpaMMoil #u HAOTO-
BOPOM O IIpenoc-
TaBJICHUH  COLIU-
IBHBIX YCIYT

PacCIUTBIBACTCA B IIPEIOCTABIICTCA Cc
COOTBETCTBUH C M€ COOMIOACHIUEM ycJio-

TOXUYECKUMU BHUi,

IpeayCMOTPEH-

PEKOMEHIALMAMA IO HEIX HMHIMBALYaJIbHOH
pacyeTy MOAYIIEBHIX NPOrpaMMoil M 1oro-

HOpMaTHBOB (HHaH- BOPOM
CHPOBaHMs COIMAJIb- JICHHH
HBEIX YCHNyT, YTBEp-yciayr
XJAEHHBIMH  TIOCTa-
HoBieHueM IlpaBu-
TenbpcTBa Poccuiickoi|
Oenepanyiu

or 1 mexabpsa 2014 r.
Ne 1285

O TNpenocrTaBs-
COoLMAJIBHBIX

[IOJIHOTa U CBOEBpE-
MEHHOCTH IIPENOCTaB-
JIeHUud COLIMaJIbHOM

yCIyri,
yIAyqlIeHUe YyCJIOBHH
KHU3HEAEATEIPHOCTH

nojyyarens COLMaJIb-
HEIX YCIOyr M (Wiu)
pacliMpeHue €ro BO3-
MOXXHOCTEN CaMOCTOS-
TeNbHO obecmeunBaTh
CBOM OCHOBHBIC >XH3-
HEeHHbIe OTPeOHOCTH;
yAOBJIETBOPEHHOCTD

nojyyaresias Colualb-
HBIX YCJIYT KayeCTBOM
NpeaoCTaBIseMon yc-
JIYTH, OTCYTCTBHUE
060CHOBaHHEIX Xayob

[ 1




11

MENbYaeTCs.

ITocne enmpl nOJAy4aTENIO
COLIMAJIBHEIX YCJYT Clie-
AyeT BBHIMBITH PYKH, BHI-
TepeTh JIUNOo, YOpaTh Me-
CTO npueMa MUIIH.
VYcenyra npefocTaBigeTcs
10 Mepe HeoOXOAUMOCTH,
HO He pexe 3-X pa3 B He-
JEN0,  MpOJODKHUTENb-
HOCTh — 10 30 MMHYT 3a
OJIHO NOCEILEHHE

1.14

[IpenocraBienne ru-
THEHIYECKUX  YCIYT
JIMLaM, He CIIOCOOHBIM
N0 COCTOSHHUIO 3A0pO-
Bbl CAMOCTOSTENIBHO
OCYIIECTBJIATh 3a CO-
Ooit yxon

OKa3zaHHe NMOMOIIM B BBI-
NOJHEHUM  CAHUTApHO-
TMTHEHUYECKMX  TIpole-
Ayp IOJyvaTealo Ccouu-
albHBIX YCIYr, HE CIo-
cOOHOMY 1O COCTOSHHIO
370pOBbS  CaMOCTOs-
TENBHO OCYLIECTBIATH 32
coboii yxon:

YMBIBaHUE JINLIA,

yucTKa 3y00B WIH yXOI
3a MPOTe3aMH, TOJIOCTBIO
pTa IOp¥ OTCYTCTBHHU 3Y-
00B;

TMTMEHHYECKHE
BAHHEI/TIOMBIBKA;
CTPIDKKA HOI'TEH,

B CpOKH, ompene-
JICHHBIE HMHAWBHU-
IyaJIbHOHN Ipo-
rpaMMoO#i M JIOTO-
BOPOM O Hpeaoc-
TaBJECHUU  COLM-
aJNbHBIX YCIAYT

paccyMTHIBaeTCS B
COOTBETCTBUH C Me
TOAUYECKUMH

PEKOMEHIALMAMY  TIO
pacueTy MOAYIIEBHIX
HOPMaTHBOB (PHUHAHA
CHpPOBaHHUA COLMAIb-
HBIX YCIyL, YTBEpA
XICHHBIMH  TOCTaA

HoBieHueM IlpaBu-

tenseTBa Poccutickon
®denepaunu _

ot 1 nexabps 2014 .
Neo 1285

IperoCTaBIAETCA c
cobiogeHueM  ycio-
Buli, IIpEAYyCMOTpEH-
HBIX HHOUBUIYaJIbHOMN
nporpaMMoii M Joro-
BOPOM O IIPENOCTaB-
JICHUH COLIMAJIBHBIX
yciyr

NOJIHOTa M CBOEBpE-
MEHHOCTb [peJOCTaB-
JICHUs COLMaILHOM
yCIyTH; '
yAy4IIEeHHE YCJIOBHiA
KH3HENCATEIHHOCTH
NOJTy4yaTessl COLHasb-
HBIX YCIyr M (WIH)
pacClIMpeHHe ero BO3-
MOXHOCTEH CaMoCTos-
TeNbHO obecrneynBaTh
CBOHM OCHOBHBIE )XH3-
HEHHBIE NOTPEOHOCTH,
YAOBJIETBOPEHHOCTD
NONyYaTeNs COUMANb- |
HBIX YCJIYI KayeCTBOM
IIpeOCTaBAsSEMOH yC-
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3 4 5 6 7
[IPUYECHIBAHHE; JyTH, OTCYTCTBHE
CMEHa HaTeJBHOro 6enbd; 060CcHOBaHHEIX XKanob
CMEHa IocTeIsHOro Oe-

JIbSL;
cMeHa abcopbupyroiero
Oenps;

oKazaHWe TIOMOLIM B
II0JIb30BAaHUM  TYaJeTOM
(cynHOM, YTKOM), BBIHOC
ropuika (CyJaHa, YTKH) H
ee oOpaboTka.

VYcnyra npeaocTaBiseTcs
6e3 NpUYMHEHHA KaKOro-
qubo Bpena 3A0pPOBBIO,
busnuecKux WIH  MO-
paNbHBIX CTpajlaHuii M
HeyRoOCTB  MOyyaTeio
COLIMAIBHBIX YCIYT.
PacxomHpie  MaTepHabl
JUis OKa3aHud TUrMEeHH-
yecKMX YCJIyr Ipenoc-
TaBJIAIOTCA 32 CYET MOoJy-
yaressd COLUANBHBIX YC-
ayr (CpeacTBa THTUEHBI,
MOIOIME M JAE3MHGbUIM-
pylouye CpeacTsa, HOX-
HUI[BI, MPOCTHIHH, MOJO-
TEHLIa, MOYAJIKH, KJIeEHKa
¥ MHBIE MaTEpHAaJIbl).
Ycnyra npenocTaBiseTcs

({3
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3

o Mepe HeOOXOAUMOCTH,
HO HE pexe 2-X pa3 B He-
JIENI0,  TIPONOJKHUTEND-
HOCTH — A0 60 MMHYT 32
OIIHO TIOCEIIEHHE

1.1.5

Onnara 3a cuer
CpeIcTB  IOJyyaTeld
COLIMAJIBHBIX ycnyr
HHIMI{HO-KOMMY-
HaJBHBIX YCIYT H ycC-
JIYT CBS3H

CHATHE IIOKa3aHuil ¢
npubopoB yuerta;
ohopMIIEHHE KBHTaHLMHA
Ha OIUIaTy XWIbS, KOM-
MYHAJBbHBIX YCJIYT, YCIYyT
CBSI3H;

nocenieHue NIYHKTOB
npueMa IUIaTeXel Uit
BHECEHHS IIATHI;
BHECEHHE IUIATHl 3a XKH-
Jb€ W KOMMYHAJIBHBIE
ycJyry, oIuara ApYrHux
00s3aTeNbHBIX TUIATEXEH;
HHPOPMUPOBAHHUE MOJY-
yaread COLHUAIBHBIX YC-
JAyr O TOpAAKE H YCIio-
BHAX OILIATHl YCIYT, IIpa-
BIWJIaX pacyeToB, H3Me-
HeHusax Tapugos (B ciy-
yae HEOOXOIUMOCTH).
[MonyyaTenmo  colMasb-
HBIX YCJIYr TIpefocTaB-
ASI0TCA  KBUTaHUUA 00
ollaTe YCIAyr Wia Jpy-

B CpOKH, ompenc-
JICHHBIE HWHJIUBU-
IOya’bHON npo-
rpaMMoii ¥ JOTro-
BOPOM O mpenoc-
TaBJI€HUH  COLU-
JIBHBIX YCAYT

PacCUUThIBACTCA B IIPEIOCTABIACTCA (Y
COOTBETCTBHUHM ¢ Me- COOMIIOACHUEM ycio-

TOIUYECKAMU BUH,

npexyCMOTPEH-

PEKOMEHJALMAMH TI0| HBIX HMHIMBANYaJIbHOH
pacueTy MOAYMIEBHIX| IPOTpaMMOii M JI0TO-
HOpPMaTHBOB (HUHAH-BOPOM O MPENOCTaB-

CHpOBaHHA COLMaIb-JICHUH
HBIX YCIYI, YTBEp-YyCIyr
XAECHHRIMU  ITOCTa-
HoBjseHneM IlpaBu-
TennscTBa Poccuiickoi
denepauyn

or 1 nexabps 2014 .

Ne 1285

COLTHAJIBHBIX

TNOJIHOTA M CBOEBpE-
MEHHOCTh TIPENOCTaB-
JIEHW  COLMaJbHOA

yCIIyTH;
yayullleHue YCJIOBHUM
YKM3HEAEATSABHOCTH

TI0JTydaTesis CoLMaib-
HBIX YyCAyr H (WIH)
paclIMpeHHe €ro BO3-
MOKHOCTEHM caMOCTOM- |
TEJIbHO obecreynBaTh
CBOM OCHOBHBIE JKH3-
HEHHBIE NOTPEOHOCTH;
YIOBJIETBOPEHHOCTh |
TONyyaTess COLHAb-

HBIX YCIYT Ka4yeCTBOM
IIpeNOCTaBIIEMON yC-
JIyTH, OTCYTCTBHUE
060CHOBaHHBIX Xanod
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3

rme JOKYMEHTHl, TNOJ-
TBepXkAaome Gaxr omn-
JaThl.

Ycenyra IIpeAOCTaBJIA-
ercs, HO He yale 2-X pas
B MecdAll, IPOJOJIKU-
TENBHOCTH — 00 90 MUHYT
3a OJHO NOCENIEHHE

1.1.6

Cnaua 3a CUeT CPE/CTB
NOJTy4aTesis COLHalb-
HBIX YCJIYr Belled B
CTUPKY, XHMYHCTKY,
PEMOHT, OOpaTHas MX
JNOCTaBKa

cbop BeweH nosyvaresd
COLIMAJIBHBIX YCJIYT, Tpe-
OyroIMX CTMPKH, XUMYU-
CTKM WIM PEMOHTa (CyM-
MapHblii BeC Belledl He
JOJDKEH NpEBHIIIATH
7 Kr 3a OJHO mocemie-
HUE);

chaya Beuleil B mpayey-
HY10, XMM4YUCTKY, aTeJsbe
(PEMOHTHYIO MacTep-
CKyl0) u obpaTHas HX
JOCTaBKa,

BU3YaIbHBII OCMOTp Be-
uleii Ha MpeaMeT CooT-
BETCTBHMA KauyeCTBY OKa-
3aHHOK YCJIYrH TpH TO-
JIyYEHUH,
OKOHYATEJbHEIN pacyeT ¢
nojydaresieM  COLMasb-
HbIX YCJAYr 1O KBWMTaH-

B CpOKH, oOmpene-
JIEHHblE VHIUBH-
NyaJbHOM npo-
rpaMMoii # Joro-
BOpPOM O Tpeaoc-
TaRJICHUU  COLM-
aJIbHBIX YCIYT

pacCYMTBIBAETCA B IIPENOCTABIAETCA C CO-
COOTBETCTBMH C Me-{ONIOJEHHEM YCIIOBHH,
TOAUYECKHUMHU NpexyCMOTPEHHBIX
pEKOMEHALMSAMHI TI0| HFHAMBUAYANIBHOH Npo-
pacyeTy NONYIIEBBIX| TPAMMOH ¥ NOTOBOPOM
HOpPMaTUBOB (MHAH-O NPEJOCTABJIEHAN CO-
CHPOBaHHA COLMAJIb- [IUAJIBHBIX YCIYT

HBIX YCJYI, YTBep-
XIEHHBIMU  TIOCTa-
HopiesueM IIpaBu-
TenbCTBa Poccuiickoi
Odenepaunu

or 1 nexabpsa 2014 r.
Ne 1285

[IOJIHOTA M CBOEBpEC-
MEHHOCTh IIpeJOCTaB-
JIeHus coIMaJbHOMN

yCIIyIu,
yIy4dlIeHHEe YCIOBUH
YXU3HEAEATEILHOCTH

nojyyareas CoLuaib-
HBIX ycnyr u (Win)
pacIIMpeHHe €ro BoO3-
MOXXHOCTEH CaMOCTOs-
TEJIFHO ODecneuynBaTh
CBOM OCHOBHBIE >KH3-
HEHHBIE MOTPEOHOCTH;
y IOBJIETBOPEHHOCTD

nojyyatess COLHalb-
HBIX YCJYT KauyeCTBOM
npesocTaB/LIEMON yc-
JYTH, OTCYTCTBHE
060CHOBaHHBIX Xanob




15

IUH.

VYcnyra npenocraBiseTcs
B CIydyae HajuyMd B Ha-
CCJICHHOM IIYHKTE IIO
MECTy TNpOXXMBAaHUA TIO-
naydatens — COLUMANBHBIX
ycayr opraHu3auui Obl-
TOBOro 00CJIy>KUBaHMA.
VYcnyra npeaocraBiseTcs
o Mepe Heo6XOAUMOCTH,
HO He pexe 2-X pa3 B Me-
cil, TPOIOJDKHATEIb-
HOCTh — #0 90 MMHYT 3a
OJTHO TIOCEILEHHE

3a  C4eT
CpEeNCTB  TIOJyYaTess
COLIMAJIbHBIX ycayr
ToruimBa (B OKHJIBIX
noMeuieHuax 6e3 LeH-
TPaJIbHOrO OTOILJICHNSA
1 (unu) BoJocHabxe-
HMs), TONKa MNevei,
obecnieyeHue BOAOH

[Toxynka

IIOKYTIKa TOILUIMBA: -
NpyeM 3adBKM IIOJNy4a-
TejIs COLMAIBHEIX YCIYT;
NOoJIy4eHHe . JEHEXHBIX
CpeacTB OT IOJIydyaTesid
COLIHAJIBHBIX YCINIYT;
ofpauieHde C 3adBKOH
nosiyyaTesns COLHaIBHBIX
ycnyr Ha npuobpereHue
TOIUIMBA B COOTBETCT-
BYIOLIME OpraHu3alliy;
HH(POPMUPOBAaHUE TNOJIY-
yaTeNnsd COLHAIBHBIX YC-
Jyr O CpOKaxX BBIMOJIHE-
HMg YCIyr OpraHu3a-

B CPOKHM, OIpene-
JICHHBlE MHIUBH-
NyajabHOM Tpo-
rpaMMo# # J0ro-
BOpPOM O IIpenoc-
TaBJICHUH  COLM-
aJbHBIX YCIYT

pacCYMTHIBACTCA B
COOTBETCTBHH C Me-
TOXUYECKUMHU
pEKOMEHIAIMAMH
Nno pacdyeTry Iony-
1IIeBHIX HOPMAaTHBOB
(UHAHCUPOBAHUA
COLMAJBHEIX YCIYT,
yTBEPXK ICHHBIMH
TIOCTaHOBJICHUEM
[TpaBUTENLCTBA
Poccuiickoii Dene-
panuu '
or 1 nexabps 2014 r.
Ne 1285

npenocTaBigeTCs ¢ COo-
ONMIOACHHEM YCJIOBUIA,
npeayCMOTPEHHBIX
UHAMBHIYaNbHOM MpO-
rpaMMoOii ¥ JOrOBOPOM
0 MpEJOCTABJIEHHH CO-
LHAITBHBIX YCIYT

MOJIHOTa M CBOEBpE-
MEHHOCTh TNpEeNOCTaB-
JICHUA COLIMAIBLHOM
YCIIyTH;

yJIy4lieHue YCIOBHHA
KU3HEACATEILHOCTH
nojyyarens CcoLHalb-
HBIX ycayr #  (win)
paclIMpeHue €ro BO3-
MOXHOCTEHN CaMOCTOS-
TeNpHO obecneynBaTh
CBOM OCHOBHBIE JXH3-
HEHHBIE NOTPEGHOCTH;
yIOBJIETBOPEHHOCTD
noiyyarens COUMAIb-
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3

7

HUAMH, TIPUHSIBLIMMHU 3a-
SIBKY;

OTYET MOJYYaTeIio COLH-
IbHBIX ycayr o0 omuiare
YCJIYT 1O 3a9BKaM.
Venyra npefocTaBiseTcsa
110 Mepe HeoOXOIUMOCTH,
IO 2-X pa3 B roj, npo-
JODKMTEIBHOCTh — JO
120 MuHYT 3a OAHO IO-
CEllECHME.

Tormka neuei:
MOArOTOBKAa  TE€YH K
Tonke (MOArOTOBKa WH-
BEHTaps, 3axjiazxa ApoB,
yris, OTKPBHITHE BBIO-
meK);

pacTomnka neun ¢ cobo-
JeHNeM Mep IpPOTHBOIO-
»apHo# 6€30NaCHOCTH;
ybopka HHBEHTap,
MECTa OKOJIO NeYH.
Ycenyra ocyliecTBAsAETCS
C HCNOJB30BaHHEM WH-
BEHTaps Mojy4arens Co-
LUANBHBIX yCayr (Benep,
MEIIKOB, COBKA H IIp.).
Vcenyra npenocrabisgercs
o mepe HeoOXOAMMOCTH
B MEPHUOA OTONUTENLHOTO

HBIX YCIOYT KauyeCTBOM
IpenocTaBIEMO# ycC-
JIYTH, OTCYTCTBHUE
060CHOBAHHBIX XalNob

10
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3

ce30Ha (¢ OxTA0p4 mo an-
penb), HO He pexe 2-X
pa3 B HeIeo, Ipoaoi-
KHUTEIBHOCTh - 1o
40 MUHYT 3a OJHO IIOCE-
LICHME.

O6ecneuyenne BOJOM:
MOATOTOBKA YHCTOH Taphl
moJ BoAy (Beapa id 1e-
PEHOCKM EMKOCTBIO HE
6onee 10 nuTpoB MK
Tapa Ha CIELUaIbHO
060py IOBaHHOH TE-
JIEXKE);

HaToOJIHEHHE Tapsl BOAOH
u3 Gnuxaiero npuroa-
HOTrO JJI UCNOJIB30BaHUA
HCTOYHHUKA BOMBI;
JIOCTaBKa BOJBI IOJYy4Ya-
TEJTIO COLMAIBHBIX YCIYT
Ha gaoMm (He Oonee
30 nuTpoB 3a OAHO TIO-
CellleHue).

Ycenyra ocylecTBisgeTcs
C WCIIOJNIb30BAHUEM MH-
BEHTaps nojyvareis co-
[[UAIBHBIX YCIYT.

Venyra npeaocraBisieTCa
1o Mepe HeoOXOIUMOCTH,
HO He pexke 2-X pa3 B He-
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3

IEN0,  TPOAOJDKUTENB-
HOCTh — A0 40 MuHYT 3a
OJTHO MOCEIEHUE

Opranu3anys IOMOILH
B MpOBEAECHHH pe-
MOHTa M YOOpKH JKH-
JIBIX TIOMELICHUIH

NOMOLs B TIPOBEJCHUU
PEMOHTA JKHJBIX [OMe-
LICHUHA:

mojaya 3asBKM Ha pe-
MOHT KWIBIX ITOMeLIe-
HHI,

TIOUCK OoprasHu3alui,
OCYLIECTBJIOIMX  pe-
MOHTHO-CTPOMTEJIbHBIE
pabothl, subo paboymx
JUId  BBIIOJHEHMA  pe-
MOHTHBIX paboT; IIOMOLLb
B BEIOOpE MaTEPHAJIOB.
VYcenyra npefocTaBiseTcs
o Mepe Heo6X0qMMOCTH,
HO He yamie 1-ro pasa B
rof, NpOOKUTENBHOCTD
— no 120 MuHyT 32 OJQHO
MOCELICHHUE.

VY6opka XHIBIX MOMelle-
HMIL:

MOArOTOBKAa  HHBEHTaps
JU1 poBefeHHus YOOpKH,
BBITHpPaHHE TBUIM C IIO-
BEPXHOCTH Mebenn,
IIOJOKOHHUKOB;

B CpOKH, omnpene-
JCHHbIE HHIHUBU-
NyaJbHOMN Ipo-
rpaMMofi ¥ JOro-
BODOM O Hpenoc-
TaBJICHUH  COIU-
IBHBIX YCIYT

paccuuTHIBaCTCAd B
COOTBETCTBUH C Me-
TOAUYECKUMH
PEKOMEHIALIUAMHU
[0 pacyery TIomy-
1IEBBIX HOPMAaTHBOB
(bUHAaHCHPOBAHUA
COLIMAJIBHBIX YCIYT,
yTBEP>KACHHBIMHU
ITOCTAaHOBJICHUEM
[IpaBuTENBCTBA
Poccuiickoii Pene-
pauym

or 1 nekabps 2014 .
Ne 1285

NpeAoCTaBIAETCA C CO-
OaI0JeHUEM  YCJIOBHH,
pexyCMOTPEHHBIX
MHIVBUIYaJIbHOH TIpO-
rpaMMoii ¥ JOTOBOPOM
0 MPEJOCTaBJECHUH CO-
IMAJIBHBIX YCIIYT

MOJIHOTA U CBOEBpE-
MEHHOCTh IpPENOCTaB-
JICHUA COIIHAJILHON
yCIyIH;

yJIydlieHue YCIOBUH
KHU3HEAEATEIILHOCTH
NoJIydaresis COIHajib-
HEIX YCOyr W (win)
pacIUMpEHHE €ro BO3-
MOXXHOCTEH ¢aMOCTOA-
TeJbHO obecre4ynBaTh
CBOM OCHOBHBIE XXH3-
HEHHbIE MOTPEOHOCTH,
yIOBJIETBOPEHHOCTD
nojy4arens COIHUalb-
HBIX YCIYT KayeCTBOM
NpeoCTaBLIeEMON yc-
JyTHy, OTCYTCTBHUE
00OCHOBAHHHIX Xao00
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3

YUCTKa CBOOONHBIX Ha-
MOJIBHBIX IIOKPHITHH
(xoBpoB, manacoB), He
3aCTaBJIEHHBIX MeOebIo
MIH OTKpHITOTO MoOJa B
JKHJIOW KOMHaTe IojyYa-
TeJIA COIMAIBHBIX YCHYT,
MEBITHE TIOBEPXHOCTEMH
noja >KWIo KOMHATHI
noJiyyaresns COLMaJIBHBIX
YCIIYT, HE 3acTaBJIEHHBIX
MeOeNbI0 M HE 3aKPHITHIX
HamnoJIbHEIMHU HOKpBHI-
TUIMH (KOBpaMH, Ilaja-
CaMH) C HCNONB30BAaHHEM
NpeHA3HAYEHHBIX V1A
3TOTO  CPEeNCTB MNONyYa-
TENS COUMANBHBIX YCJIYT
(nvutecoca, BEHHKa,
LIETKA U T.1.);

BEIHOC OBITOBOTO Mycopa
B MYCOpOIIPOBOZA, MYyCOp-
Hble 6aku ¥ B Apyrue or-
Be/leHHBIe i ero cbopa
MecTa.

Ycnyra npenoctasiseTcs
o Mepe HeOOXOAUMOCTH,
HO He yame 1-ro pasa B
HEJIENo, '
IPOJODKUTENBHOCTD -

PN
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1 2 3 4 5 6 7
0 90 MUHYT 3a OJHO IO-
CelleHHe
1.1.9 |Okasanue moMomm B|MOMOI> B HAMMCAHMM|B CPOKHM, OTpEJe-|pacCYMThIBAcTCA  B|HpPENOCTABIACTCA C CO-|MoJIHOTa M CBOEBpE-

HanMCaHu!
OTIpaBKa

TIHCEM,
3a  CYeTr
CPEACTB  MOJy4aTe)d
COLMAIBHBIX yciayr
TOYTOBON KOPPECIOH-
JNEeHIUU

WIA 3aNlOJHEHUMU IIOYTO-
BOH  KOPpPECNOHICHLUH
(muceM, TeserpamMm);
OTIpaBKa WK MOJIyYeHNEe
MIOYTOBOM  KOpPECIIOH-
IEHLMY, TOChUIOK, OaH-
neponei (0o 7 Kr);
IpefocTaBleHue  MOJ-
TBEPXKIAIOLHUX JTOKYMEH-
TOB (KBUTaHLUH, YEKH,
PacnUCKy U TIp.)

Vcayra npeaocTasisgeTcs

JIEHHblE MHIUBH-
OyajbHON mpo-
rpaMMO# H JIOro-
BOPOM O Ipenoc-
TABJICHUH  COLM-
aJIbHBIX YCIYT

COOTBETCTBUU C MEC-

TOANYECKUMHA

pEKOMEHALUAMH TI0
pacyeTy TNOAYLIEBBIX
HOpPMaTMBOB (PHUHAH-
CHpOBAaHUS COLMAJIb-
HBIX YCIyI, YTBEp-

XACHHBIMH

ITOCTa-

nosnenueMm Ilpasu-

TENsCTBA
ckoii denepaluuu

Poccnii-

or 1 nexabps 2014 r.

OaI0JeHNeM  YCJIOBMI,
NPEeSyCMOTPEHHBIX
WMHAMBUAYANBHON IIpO-
rpaMMO# U OTOBOPOM
O TIpelOCTaBJICHHUU CO-
IMAJBHBIX YCIYT

MEHHOCTH IIPEJOCTaB-
JICHUA COLMaJbHOMN
yCIIyTrH;

yJydlleHue YCIOBHUH
AKU3HENEATEILHOCTH
noJiyyaTes Ccollaib-
HBIX ycuyr u (WiH)
paciiMpeHye €ro BO3-
MOXHOCTEH caMOCTOs-
TEJbHO ODecneyuBaTh
CBOM OCHOBHBIE >XM3-
HEHHBIE TOTPEOHOCTH;

10 Mepe HEOOXOUMOCTH, Ne 1285 Y IOBJIETBOPEHHOCTD
HO He uyamje 2-X pa3 B Me- nojydaresis COLMAib-
cAll, TPOJOJDKUTENBHOCTD HBIX YCIOYT KauyeCTBOM
— 10 40 MMHYT 3a OJHO NpeIoCTaBJIIEMOM yC-
IIOCELIEHHUE JIyTH, OTCYTCTBME
060CHOBaHHEIX XKan00
1.1.10 | ConeiicTaue B obecne- | opopmieHre OJIMCKH |[B CPOKHM, ONpEME-|pACCUUTHIBACTCA B TIPEOCTABIAETCA C CO-|MOHOTa M CBOEBpE-
YEHHH KHWIraMy, Xyp- |Ha NEpHOAUYECKHE M3]a- |JICHHble HHIMBH-|COOTBETCTBUM C MC- OJIIONCHUEM YCJIOBHUH, [ MEHHOCTH TNpPENOCTaB-
HajlaMM, ra3zeTaMH HUSA; JyaJibHOM Tpo- | TOAUYECKNUMU NpeyCMOTPEHHEIX JIEHUS  COLMAJIbHOM
TIOKYTIKa 33 CYET CPEACTB|IpaMMON M A0ro- | pekOMEHIALHUAMH MHIMBUYANbHON IIpO-|YCIyrH;
ToNyyaTes COLMANBHBIX |[BOPOM O MpPEfoc- |10 pacueTy TMoay- rpaMMO¥ ¥ JOrOBOPOM |yNy4ylleHHe —YyCIOBUH
ycayr HEOGXOMMMBIX |TABNEHMH  COLM- | LIEBBIX HOPMATHBOB |O NPEOCTABJECHUHA CO-|KH3HEAEATETLHOCTH
KHHT, )XYPHAJIOB, 'a3€T;  |aJIbHBIX YCIYT (Gb1HAHCUPOBAHUA LIMAJBHEBIX YCAYT nosyyaTess Ccouuanb-

JOCTaBKa KHHT M3 Oub-

COLMAJIBHBIX YCIYT,

HBIX yclayr ¥ (Mim)
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HEJENMO, TPOAOHKUTEID-
HOCTh — 10 40 MUHYT 3a
OJJHO NOCEILEHHE

panun
ot 1 nexabps 2014 r.
Ne 1285

1 2 3 4 5 6 7
JIMOTEKH U 06paTHO. YTBEP)KAEHHBIMH pacUIUpeHHe ero BO3-
Ycayra npenoctaBiseTcs NOCTaHOBJIEHNEM MOXHOCTEH caMoCTos-
0 Mepe HeOOXOMMMOCTH, IpaButenscTBa TeJIbHO ofecrneynBarsb
HO He uapie 1-ro pasza B Poccuiickoii dene- CBOH OCHOBHBIE ' XH3-

HEHHBIE IIOTPEOHOCTH;
Y IOBJIETBOPEHHOCTH

[OJIy4yaTesis COLHaIb-
HBIX YCIYI KayeCTBOM
MpeNoCTaBAsieMON ycC-
NyTH, OTCYTCTBHE
000CHOBaHHBIX Xanob

1.1.11

CopneiictBue B 1oce-
IIEHHH TeaTpoB, BHI-

CTaBOK M JpYrux
KYJIBTYpPHBIX MEpo-
HIpUATUH

npuobpereHye Mg nony-
yaTeas COLMalNbHON ycC-
nyru OWUIETOB B yKa3aH-
HBIE UM TeaTphl, My3€H H
ApyTHe KyJbTYpHEIE Me-
pOTIIpUATHS;

OKa3aHue NOMOLUM B IIO-
CElllCHHH TeaTpoB, BHI-
CTaBOK M JpPYIrHX KyJb-
TYPHBIX  MEpPONPUATHH.
JlononHuTENbHEIE  pac-
XOIBl Ha CONPOBOXAAIO-
mee JULO OIUIA4YHUBAET
NOJyyaTenasb COLMaJIbHBIX
ycnyr (omjaTa COBMECT-
HOro npoesfa, npuobpe-
TeHue OMIIETOB U Ap.).
Ycnyra npenoctaBasercs

B CpOKH, oOIpele-
JICHHblE HWHIUBHU-
NyaJbHOM npo-
rpaMMoii M JOro-
BOPOM O IIpenoc-
TaBJICHWH  COLM-
aJIBHBIX YCIYT

paccuuThIBaeTCs B
COOTBETCTBYM C Me-
TOAMYECKHUMHU
PEKOMEHAaLUAMU
[0 pacyery I[OAY-
HIEBBIX HOPMATHBOB
($UHAHCUPOBaHUA
COLMANIBHBIX YCIYT,
YTBEPXKICHHBIMU
NIOCTAHOBJICHUEM
ITpaBurenscraa
Poccuiickoit Depe-
panuu

or 1 nexabpsa 2014 .
Ne 1285

NpenocTaBiserca ¢ co-
OnofeHUEeM YCIIOBUA,
NIpeayCMOTPEHHBIX
UHIMBUAYAJIBHON TMpo-
rpaMMoOil 1 JOrOBOPOM
0 TIpENOCTaBJIEHUM CO-
LHaJBHBIX YCIYT

IIOJIHOTA M CBOEBpE-
MEHHOCTBh NpEeNOCTaB-
JICHUA COLMAJIbHOH
yCayru;

yJIy4llIeHHE YCJIOBUM
KHU3HEAEATENBHOCTH
NOJIy4aTens COLMAIb-
HBIX yCIayr u (unm)
paclIMpeHue €ro BO3-
MO>KHOCTEH caMoOCTOs-
TENBHO ObecneynBaTh

CBOH OCHOBHBIC . )KH3- .

HEHHBbIE NOTPeOHOCTH;
YIAOBJIETBOPEHHOCTH

noJiyyareyis COLHalb-
HBIX YCJIYT KayecTBOM

NIpeloCTaBIgIEMON YycC- |
OTCYTCTBHE | .

JIyTH,
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1 2 3 4 5 6 7
110 Mepe HeoOXoaAMMOCTH, 000CHOBAHHBIX XKaJI0b
NPONOIKUTEIBHOCTE  —
no 120 muHyT 32 OmHO
[oceleHne
1.1.12 | ConeiicTBHE B OpraHu- | IpoBECHHE MEpONpHUA- B NEPHON HEHCT- | pACCUHTHIBAETCS B |COLMaIbHAA yciyra|mojiHOTa M CBOEBpe-
3aUu PUTYAJBHEIX [THH, HEOOXOMUMBIX JUIf | BUS 3alJII0YCH- | COOTBETCTBHM C ME- |[IO0KHA  OOECIEYMTHh | MEHHOCTh IIPENOCTaB-
ycayr OpraHM3aliMM MOXOPOH, ¥ |HOI0 MJOTOBOpa O |TOAMYECKUMH nocToiiHOe  morpebe- (neHus COIIHAILHOM
BBITIOJIHAETCA NP OTCYT- |IPEXOCTABJICHUH | pEKOMEH JALIUAMU HHE YMEpILUEro Ioiy-|ycayru
CTBHH Y yMEPUICTO MOJIy- | COUMANBHBEIX  yC-|MO pacyeTy IOAYy- |4aTeis  COLMAJIbHBIX
HaTe/l1 COLMAIBHBIX YC-{Jyr B  Cly4Yae|LIEBHIX HOPMaTHBOB |yCIyr
Jyr POACTBEHHHKOB HWJIH|CMEPTH  IOJYy4a- | pMHAHCHPOBAHHS
MX HEXCIAaHMH 3aHATBCA (TENS COLMANBHBIX | COLMAIBHBIX YCIYT,
norpebeHnem yciayr YTBEpPXJCHHEIMH
NOCTaHOBJICHHUEM
[IpaBuTenscraa
Poccuiickoit dene-
panuu

or 1 nexabps 2014 r.
Ne 1285

1.1.13

O6ecneyenne xparko-
BPEMEHHOTO npu-
CMOTpa 3a JNETEMH

IUTaHHPOBAaHUE COJNEpKa-
HUA IIPUCMOTpa 3a pe-
Oenkom (meTpMu) moay-
4yaTeNis COLMaJIbHON yc-
JIyT'¥, B TOM YHCle Map-
HIpyTa ¥ BPEMEHU Npo-

TYIKH ¢ peOeHkoM
(mersMn);
NpoBeZicHUE becenpl,

YTCHHE KHUI, TIIpoBeAae-

B CpOKH, onpene-
JICHHBIE HHJUBH-
RyaJbHOH Tpo-
rpaMMoi M J0ro-
BODOM O IIpenoc-
TaBJICHUH  COLHU-
aJIbHBIX YCIIyT

pacCYMTHIBaETCS B
COOTBETCTBHHU C Me-
TOAUYECKUMH
PEKOMEH NALIUAMH
no pacdery nomy-
LIEBBIX HOPMATHBOB
bUHAHCUpPOBaHHA
COLIMAJIBHBIX YCIIVT,
YTBEP)XACHHBIMH
NOCTaHOBJIEHHEM

NpeNOCTaBIAETCA C CO-
OM0CHHEeM  YCIOBHA,
IIPeAYCMOTPEHHBIX
WHIUBHIYAIbHON IIpO-
rpaMMO#i ¥ JOrOBOPOM
O IIPEAOCTaBJIEHUH CO-
HHUANBHBIX YCIOYT

[OJy4aTens COLMAIb-
HEIX ycayr u (win)
pacLIUpeHHe €ro BO3-
MOXHOCTEH caMOCTOg-~
TEJIBHO OOecrneuuBars
CBOM OCHOBHBIE >KHU3-
HEHHBIE OTPeOHOCTH;
Y AOBJIETBOPEHHOCTh

rojyyarens Ccolualb-
HBIX YCJIYT Ka4eCTBOM

[ 2
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L

3 5 7
HHE Da3sBUBAIOIIMX HIP, [TpaBuTenbcTBA NIpeIoCTaBIsIEMON yc-
NpOCMOTp AETCKUX TeJle- Poccuiickoit dene- JyTH, OTCYTCTBUE

nepenay, ¢GUIBMOB CO-
IJJaCHO  YCTAaHOBJIEHHEIM
BO3paCTHBIM  OrpaHHYe-
HUAM;

IIOJIrOTOBKA TEXHUYECKUX
CPEACTB NepeaBHXEHHS
(ana  pered-uHBANIMIOB
nubo merell ¢ orpaHd-

YEHHBIMH BO3MOXHO-
CTIMN);

cbop pebenka (nereii) Ha
MPOTYJKY ~ (onexna,

00yBb 110 oroze); _
NIPOBECJICHUE IIPOTYIKH B
COOTBETCTBUHM C IUIAHOM
H COOMIOIEHHEM TEXHHUKH
6e3onacHocTH;
COMpOBOXACHHUE pebeHKa
(mereit) momoi;
nepeosieBaHue  pebeHka
(neteit);

YCTaHOBKAa Ha MECTO TeX-
HHYECKOrO CpeAcTBa Ie-
PEeABHXEHHUA.

Ycayra npexocrabisercs
10 Mepe HeobXoauMocTH,
HO He yaile 2-X pa3 B He-
JEMo,  MPOAOIDKUTEND-

pauuu
or 1 nexabps 2014 r.
Ne 1285

000CHOBaHHBIX XaJI00
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3

HOCTB — 0 120 MHuHYT 3a
OJHO IIOCEILIeHUE

1.2

B crannoHapHo# 1 nojycranuoHapHoii ¢popmMax couHAIBbHOr0 00CayKHBAHHS

1.2.1

IIpenocrasnenne
TJIOIIAAN JKHJIBIX IIO-
MCIICHUHA B COOTBET-
CTBUM C YTBEPXICH-
HBIMM HOpMaTHBaMH

pa3MeIleHHe TIoJyyare-
Jlefl COLMAIBHBIX YCHIYT C
y4eTOM 1I0Jia, BO3pacTa,
COCTOSHMSA 3J0pOBBb4,
busuyeckoil, ncuxuye-
CKO# U IICUXOJIOTHYECKOM
COBMECTHUMOCTH:

He MmeHee 6,0 xB. MeTpa
XKWIOH  ouwagd  Ha
1 mnonywarens couuais-
HBIX YCIyr M3 4HKciIa
rpaxJaH NOXWIOro BO3-
pacTa ¥ MHBAIKOB,

He MeHee 4,0 xB. MeTpa —
s aereit (nereii-uHBa-
JIUIOB).

Xunas mioomans A0MKHA
COOTBETCTBOBAaTh  CaHH-
TapHO-TUTHEHNHECKUM
HopMaM,  TpeboBaHUAM
0e30MmacHOCTH, B TOM
YUClAE  NPOTHUBOIIOXKAp-
HbIM, obecrnieueHa BCEMH
CpeAcTBaMH KOMMY-
HaJlbHO-OBITOBOrO Onaro-
YCTpPOMCTBa,

B CpOKM, ollpefe-
JICHHBIE HHJMBU-
NyaJbHOU npo-
rpaMMoOil M Ioro-
BOpPOM O IIpenoc-
TaBIEHUH  COLM-
JIBHBIX YCIYT

paccyuThIBaeTCs B
COOTBETCTBHHU C Me-
TOANYECKUMHU
PEKOMEH NaLIUIMHU
[0 pacyeTy moay-
IIEBBIX HOPMAaTHBOB
($UHaHCUPOBaHUSA
COLIMAJILHBIX YCIYT,
YTBEPXX ACHHBEIMU
NIOCTaHOBJICHUEM
IIpaBuTenscTBa
Poccuticxoii Pene-
paunuu

or 1 nexabps 2014 r.
Ne 1285

NIpeaoCTaBIseTcs ¢ Co-
6ironeHneM  yCIIOBHH,
IIpENYCMOTPEHHBIX
WHIMBUAYAJIBHON Mpo-
rpaMMoi U IOroBOpOM
O IIPENOCTaBJECHUU CO-
LIMAJIBHBIX YCAYT

IIOJIHOTA U CBOEBpE-
MEHHOCTh TNPENOCTaB-
JIEeHUsT  COLMAJBHOM
yCIIyry;

yJIy4IllEeHHEe YCJIOBUM
YKU3HEEATEIbHOCTH
HOJIy4aTens COLMab-
HBIX YCIyr W (uau)
pacuIMpeHue ero BO3-
MOXHOCTEH CaMOCTOA-
TEJIbHO 0bOecrneunBaTh
CBOM OCHOBHBIE XXH3-
HEHHBIE NOTPeOHOCTH;
Y IOBJIETBOPEHHOCTh
IIonyyarens CcoLyalib-
HBIX YCJIYT KaueCTBOM
NpEeOCTaBAIEMON yC-
JIyTH, OTCYTCTBHE
000CHOBaHHBIX Xa100
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obecrieyuBath ynoOCTBO
NMpOXXMBAHUA TNOJyyaTe-
Jieil COLMANbHBIX YCIYT U
JOCTYNHOCTh i1 HHBa-
JHOAOB M MajoMOOMIIb-
HBIX Py

1.2.2 |IlpenocraBnenne B|obOecneuenue KWIBIX |B CPOKY, OIpelie-|PacCYMTHIBACTCA B |NPEJOCTABJAETCA C CO- |MOJHOTA M CBOEBpE-

TNONB30BaHME MeOEIM | KOMHAT Ha OJHOTO MOJY- [JIEHHBIE HMHAWBH- | COOTBETCTBUY C Me- |GIIONEHHEM YCIIOBHH, | MEHHOCTH NpeoCTaB-

4arejad COLHMaJbHBIX YC-|IdyaJbHOMH IIpo- | TOAMYECKUMHU IIPENYCMOTPEHHBIX JIEHUd  COLMAIbHOMI
Jyr: rpaMMoil U JOro- | peKOMEHaLHAMH UHAUBHAYAJIBHON IpO-|ycnyru;
CHalbHBIM MECTOM (KpO- BOPOM O NpENOC-|MO pacyeTy MOAY- |IpaMMOi M IOTOBOPOM | yIIyUmieHHe yCJIOBHIA
BaTH CTaHAApTHEHIE, COOT- |TaBJCHHH  COLM- | IIEBBIX HOPMATHBOB |O IPEAOCTABIEHHH CO- |)KU3HEAEATENbHOCTH
BETCTBYIOLUME POCTY IIO- |QJIBHBIX YCIIYT (buHaHCHPOBaHUS LHAJIBHBIX YCIyT TOJIy4aTesns CoLMab-
JyyaTess  COLMaIbHBIX COLIMAJIBHBIX YCIYT, HEIX yciayr u (win)
yciyr); YTBEPXKAECHHBIMU pacuIMpeHre €ro BO3-
MeCTOM B wwKady s IIOCTAHOBJICHUEM MOXXHOCTEH caMocTOg-
XpaHeHus oaexnael, Oe- IpaButenscTra TEJIbHO obecneynBaTs
74, 00yBH (He MeHee 2-X Poccuiickoii ®epe- CBOM OCHOBHBIE >KM3-
IUIEYMKOB Ha OJHOTO Io- pauuu HEHHBIE IOTPEeOHOCTH;
Jlyyarens — COLMAJBHBIX oT 1 nexabpsa 2014 r. YAOBJIETBOPEHHOCTH
yCIyr M WHIWBHAYyaJlb- Ne 1285 noJiyyarens COIHaIhb-
HBIE CEKLUH (TOJKH); HBIX YCJIYT KauecTBOM
TyMOOUKOI; NIPeNoCTaBAsIeMOi yc-
CTYJIOM. .| nyry, OTCYTCTBHE
Ha xomHary npenycmar- | 0OOCHOBAHHBIX *aJI06
puBaercs
1 cron

1.2.3 |O6ecnieuenne  nura- NpeNOCTaBJeHUE €XKe-|B CPOKHM, OIIpEAe-|pacCYMTHIBAETCA B NPEAOCTABIAETCA C CO- |[MIONHOTA M CBOEBpe-

.
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HMEM B COOTBETCTBMHU
c YTBEPXKAEHHBIMHU
HOpMaTHBaMM

NHEBHOTO  IIUTaHHd C
Y4YETOM HOpPM ITUTaHuA,
yTBEpKAeHHbIX [IpaBu-
TenscTBOM  Kabapauno-
Bbanxapckoii Pecmy©6-
JINKY;

cobmonenue TpebGoBaHMii
K TIHMIEBONM 1LIEHHOCTH
(xayiopuiiHOCTH ¥ comep-
XaHHUIO OCHOBHBIX ITHILE-
BBIX BEILLIECTB) PallMOHOB
H PEXHUMY NUTAHUS,
obecneyeHue caHUTapHO-
SMUAEMHOJIOTHYECKOH
6€3011aCHOCTH NHTaHUS;
cobiroeHue TpeboBaHui
K TEXHOJIOTMHM IIPUTOTOB-
JieHus Oop;
obecrieyenue npodunak-
TUKM BHTAMMHHOA He-
JOCTaTOYHOCTH.

JUig sMn, Hyxnaommxcs
B JMe€Te, OpraHu3yercs
N0 3aKIIOYEHUIO Bpaua
JNUETHYECKOE TIUTaHHeE.
[Tonyyarenam couuasns-
HBIX YCHYT, HE cIho-
COOHEBIM NIPUHUMATH
NUIYy CaMOCTOSATENBHO,
OKa3bIBaC€TCA MNOMOILb B

JICHHBIE HMHIWBH-
NyaJbHOM npo-
rpaMMo# M AOro-
BODOM O IIpeAoc-
TaBJICHUH  COLU-
aNBHBIX YCIyT

COOTBETCTBUHU C Me-
TOHYECKUMH
PEKOMEHAALUAMM
IO pacyeTy mnony-
LIEBLIX HOPMAaTHBOB
(bHHaHCUPOBaHUSA
COLHAJIBHBIX YCIYT,
YTBEPXXICHHBIMHU
IIOCTaHOBJICHHEM
IlpaBurenscrea
Poccuiickoii ®ene-
pauuu :
or 1 nexabps 2014 r.
Ne 1285

O/ofeHUEM  YCIOBHIA,
MpeNyCMOTPEHHBIX
WHIUBUYaNbHON Ipo-
TpaMMOH ¥ JOTOBOPOM
O IIPEAOCTABJIEHHH CO-
HHAJIBHBIX YCIYT

MEHHOCTb HpEIOCTaB-
JIeHUA COLIMAJIBHOM
yCIyTH;

YAy4llIeHHEe YCIOBUH
XKHU3HENEATEIbHOCTH
TIOTy4aTess COLHUalb-
HEIX ycayr u (win)
pacIlMpeHye ero BO3-
MOXKHOCTENH CaMOCTOS-
TENbHO obecneynBaTh
CBOM OCHOBHBIE -)KH3-
HEHHBIE NOTPEeOHOCTH;
YIOBJIETBOPEHHOCTD
noJlyyaress CoLHaib-
HBIX YCIOYT KaueCTBOM
NIpEIOCTaBJIIEMON  yC-
JIyTH, OTCYTCTBHE
00OCHOBaHHEIX ay06

(1
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IIpUEeME NMUUIH

1.2.4

ObecnieyeHne MArkum
HHBEHTapeM  (onex-
noH, o0yBEIO, HaTElb-
HBIM OenseM M IIoO-
CTCJIbHBIMH  TIpUHAJ-
JIEXHOCTAMHU) B COOT-
BETCTBMM C  yTBep-
XAEHHBIMH HOPMaTH-
BaMH

TIPEAOCTaB/ICHHE TOJTy4Ya-
TEJIO COLMAIBHBIX YCHYyT
oZexasl, 0oOyBH, HaTEsb-
Horo Oenps WM MOCTENS-
HBIX TIPMHAIEKHOCTEH U
3aMe€Ha MX II0 Mepe Hu3-
HOCa B COOTBETCTBMM C
HOpMaMH,  YTBEPXIEH-
HeIMHM  [lpaBuTenscTBom
Kabapauno-Bankapckoii
Pecny6bnnku;
ofecnieyeHre CMEHB IO-
CTENIbHOrO0,  HATEJBHOTO
Oenpa M onexap He pexe
1-ro pasa B Henemo wm
IO MEpE 3arpsA3HEHH;
obecrneueHue CTHPKM
(unctky, o6e3zapaxuBa-
HHA) 3aTPA3HEHHON ofe-
XIObl, OOyBH, mNOCTEJb-
HOrO M HarejapHOro Ge-
JIBSL,

obecneyeHne  MOYHMHKHU
(PEMOHTa)  MOBpEXJEH-
HOM oxnexnawpl, obyBH, Ha-
TeJbHOro 6enss M no-
CTENBHBIX NPUHAJIEKHO-
cTeil.

B CpOKH, ompeje-
JIEHHBIE HMHIUBH-
JyaJIbHON po-
rpaMMO#i M Joro-
BOpOM O TIIpenoc-
TaBJ€HUH  COLHU-
aNbHBIX YCIYyT

PacCCUMUTBHIBAETCA B
COOTBETCTBHH C Me-
TONAUYECKUMH
PEKOMEHAaLMUIMU
II0O pacuyeTy IoAy-
LIEBBIX HOPMAaTHBOB
(buHaHCHpPOBaHUSA
COLIHAJILHBIX YCIYT,
YTBEPKICHHBIMHU
MOCTaHOBJICHUEM
IIpaBuTeNBCTBA
Poccutiickoii ®ene-
pauuu

or | nexabps 2014 r.
Ne 1285 '

NpENOCTaBIIETCA C CO-
6JI0CHHEM  YCIIOBHIA,
IIpeXyCMOTPEHHBIX
VHIMBHAYAJIBHON IIpo-
rpaMMO#f B JOrOBOpOM
O NpPefoCTaBICHUM CO-
LIHAIBHBIX YCIyT

NOJHOTa U CBOEBpE-
MEHHOCTh TIPENOCTaB-
JICHUA.  COLMAabHOMU
yCIIyTH;

yAydllleHHEe YCIOBMi
KU3HEAEATEIHHOCTH
II0JIyyaTens COLHalIb-
HEIX yciayr u (win)
paclIMpeHHe ero BO3-
MOXXHOCTEH CaMOCTOs-
TEJIBHO O00€ECIEeYnBATH
CBOH OCHOBHEIE KH3-
HEHHBIE MOTPeOHOCTH;
YAOBNETBOPEHHOCTD
TIOJIyYdTeNs COLMaIb-
HBIX YCJIYT - KaYeCTBOM
npenocTaBiseMoii yc-
NyrHy, OTCYTCTBHE
060CHOBAaHHKIX k06

<



28

3

Onexna, o6yBb, HaTeNb-
Hoe Gesibe HOJKHEI COOT-
BETCTBOBAaTh CE30HY,
POCTY M pa3Mepy Nojy-
yarejid COLHAJBHBIX YC-
Jyr,

a TaKKe CaHUTapHO-TH-
TMEHMYECKUM HOpPMaM H
TpebOBaHUAM.

Msrkuii uHBeHTaph Map-
KMpy€eTcd, M0 MUCTeYEHUH
CPOKa  MCIHOJB30BAHUA
(mpu monyyeHuM Hepe-
MOHTHPYEMBIX IOBpEX-
JNEHMH)  NPOU3BOAUTCA
€ro CIucaHue

1.2.5

[Tomoump B
NHIIHK (KOpMJIEHHE)

npueMe

obecneyeHue exeqHEB-
HBIM, IIOJHOLICHHBIM H
cOajJlaHCUPOBaHHBIM IH-
TaHHEM TIOJIy4aTess co-
UHANBHBIX YCOYT ¢ yTpa-
YEHHOH CIIOCOOHOCTHIO K
TIPUHATHIO TTHILH.

Jlns  oxazaHud yciyru
HEOOXOAUMO  MOAroTo-
BUThH TIOJIyYaTels COLM-
QIBHBIX YCIYT K IpHEMY
nyuM: yAoOHO ycaauTh
(xopMmneHHe  ocyiecTs-

B CpOKHM, ollpele-
JICHHBIE HHIUBH-
Ny aJIbHOH npo-
rpaMmoil u joro-
BOPOM O IIpeaoc-
TaBJIEHUH  COLM-
aJILHBIX YCIIYT

PacCUMTHIBAaETCA B
COOTBETCTBHH C Me-
TOANYECKUMH
PEKOMEH JaLlUIMH
II0O pacyeTry IOAy-
LIEBBIX HOPMAaTHBOB
(buHaHCHPOBaHHUA
COLIMAJIbHBIX YCIYT,
YTBEPXACHHBIMH
MOCTAHOBJIEHHEM
IIpaBuTenscTra
Poccuiickoii ®epne-
pauum

NpEeNoCTaBIsAETCA C CO-
OmoaeHHeM  yCIIOBUIA,
NpeNyCMOTPEHHBIX
HHAUBHUAYAJIBHON Mpo-
IrpaMMOHi ¥ JOTOBOPOM
O IIpeAOCTaBJICHUHU CO-
LHAJIBHBIX YCAYT

NIOJIHOTa M CBOEBpe-
MEHHOCTB IIpPEeJOCTaB-
JIeHud COLMAJIBHO#M
yCJIyTH;

YIy4dlieHHe YCIOBUH
XHU3HEAEATENHHOCTH
nojyyarenas COIMAJIb-
HBIX YCAyr u (WiIK)
pacWMpEeHHe ero BO3-
MOXXHOCTEH caMOCTOSs-
TENBHO O00ecIeynBarh
CBOU OCHOBHBIE >KU3-
HEHHBIE OTPeOHOCTH;
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JHAETCI B CHOAYEM MU
TONYCHUIALLIEM  TOJIOXKE-
HUH - B 3aBHCUMOCTH OT
COCTOSHMA  MOJy4YaTeslsa
COLUHMAJBHBIX YCIyr) M
BBIMEITB EMY PYKH.

IInma nmonaercs  He-
GonpmuMKE  mopuMAMH,
IIpY HEOOXOOUMOCTH H3-
MeJIbYaeTcs.

[Tocne ens monywaremo
COLIHAJIBHBIX YCJYr clie-
AYET BBIMBITH PYKH, BbI-
TEpeTh JInLo, y6path Me-
CTO NIpHeMa MHULIIH.
Kopmnenue NPOHU3BO-
AUTCA 0e3 mnpuuMHEHHA
kakoro-mu6o Bpena 3no-
POBBIO, PH3UYECKHUX HIIH
MOpAJbHHX CTpaJaHuii u
HEynoOCTB  nonyyaTemo
COIHAJIBHBIX YCAYT.
Ycnyra npenocrasnsercs
T10 Mepe HeOBXOAUMOCTH

or 1 nexabps 2014 r.
Ne 1285

yAOBJIETBOPEHHOCTH

NOJy4aTens COLHAIb-
HEIX YCJIYT KauecTBOM
NpeoCTaBIIEMOA yc-
nyTH,
060CHOBaHHEIX XKano6

OTCYTCTBHE

g

1.2.6

IIpenocrasnenne
TMEHUYECKIX

r'i-
ycayr

JIMLlaM, HEe CNIOCOOHBIM
O COCTOSHHIO 3I0PO-

BbA

CaMOCTOSTENBHO

OKa3aHHue MOMOILH MoIy-
4aTeJI0 COLMAIBHBIX yC-
JYr B BBIMOJHEHUH I10-
BCEAHEBHBIX - GBITOBBIX
npouenyp, obecneueHnu

B CpOKM, ollpene-
JICHHBIE HUHJIUBH-
Ty aJIbHOM Tipo-
rpaMMoO#i M Joro-
BOpOM O mpenoc-

paccyMTHIBaE€TCA B
COOTBETCTBHH C Me-
TOAUYECKUMHU
PEKOMEH HaLUAMH
IO pacyeTy mony-

NpeOCTaBNAETCH € CO-
OMIOCHHEM  YCIOBHH,
IIPEAYCMOTPEHHBIX

HHAWBUAYAJILHOH mIpo-
rpaMMOi M JOTOBOpPOM

NOJHOTa M CBOEBpE-
MEHHOCTH npenoqras-
JIeHus
yCayry;
YAYUYIIEHHE YCIOBMIH

-COLIMAJILHOM
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OCYHWECTBIATh 3a CO-

boii yxon

Hajnexaluen JIUYHOH Iu-
TMEHBI, B TOM YHUCJIE:
OLIEHKAa COCTOSIHMS 3[0-
POBBA MOJyYaTens COLM-
QIBHEIX ycayr (B TOM
yucie obcnenoBaHue Ha
OpeAMET pa3sBUTHA IIpoO-
JIEXXHEH W/HIM pucKa uX
MIOABJICHUA );

obpaborka  mnponexueit
N0 Ha3sHAYEHUIO Bpaya
(ipy HaNMuUK);
TIpOBEAECHUE IIOJIHOTO
Tyanera (MBITbE JieXa-
yero OonbHOro B Oawe,
BaHHE, JywWe MOJHO-
CTBIO);

CMEHa HaTEeNBbHOro, IIO0-
cTensHoro Oenbsa (mocie
KaXIOro  3arps3HeHus,
HO He pexe l-ro pasa B
7 nueit);

cMeHa abcopbupyrolero
Oennbs (He pexe 2-X pas B
JICHB);

©XXENHEBHBIN yXO/ 3a BO-
JIOCaMH, CTpWXKa 110
Mepe HEOOXOAUMOCTH;
Opurse Gopoasl, ycoB
(ans myxuuH) mo Mepe

TaBJICHUH conu-
AJIbHBIX YCIYT

LIEBEIX HOPMATHBOB
buHaHCHPOBaHUSA
COLMAJIbHBIX YCIIYT,
YTBEPXAEHHBIMU
ITOCTaHOBJICHHEM
IlpaBurenscrea
Poccuiicxoii ®ene-
panuu

or 1 nexabps 2014 r.
Ne 1285

O IPENOCTaBIEHUH CO-
I{HAJIBHBIX YCIIyT

XHU3HEACATEILHOCTH

Nony4aTeas COLUaib-
HBIX ycayr u (win)
PacIiMpeHHE €ro BO3-
MOXXHOCTEH CaMOCTOH-
TEJABHO 00ecreuuBaTh
CBOHM OCHOBHEBIE XH3-
HEHHBIE NOTPEOHOCTH;
YAOBJIETBOPEHHOCTD

IIOJIy4YaTens Ccoluaib-
HBIX YCIIYI KauyecTBOM
NIPENOCTaB/LIEMON yC-
JYTH, OTCYTCTBUE
00OCHOBAHHBIX XKaN00

8. .
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HEOOX0aUMOCTH;
noMomps B yxone 3a 3y-
6aMH WIM  YENIOCTHIO
(uuctka 3y6oB (mpote-
30B), pPOTOBOH IOJOCTH
(#3bIKa, CAUBUCTOM IIEK),
TI0JIOCKAHHE POTOBO#A MO-
JIOCTH);

IIOMOIIb B II0JIb30BAHMH
OYKaMHM WJIH CJIYXOBBIMH
annapatamMu  (IIpoBepKa
TEXHHYECKOTO COCTOSHHS
H 0€30MacHOCTH OYKOB,
annapara, oMol B yc-
TaHOBKE alnapaTa M Ha-
IIEBaHHWH OYKOB H MX CHA-
THH), '
obyuyeHue  nonywarens
COLIMAJIBHBIX YCIyr oOc-
HOBHBIM IIpMEMaM yXoja
3a co0oii;

OKa3aHME IIOMONIIM B
NPUNOJAHMMAHUA C TIO-
CTeJI, B YKJaJKe B IO-
CTejb, NOMOLIM B OJieBa-
HUH, pa3€BAHUH, YMBEI-
BaHMHM, B MNOJH30BaAHUU
TYaJIETOM WM CYIHOM,
Ycnyra npegocrasnsercs
0e3 NMpUYHHEHHUs KaKoro-
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nubo Bpena 3HOpPOBBIO,
busnyeckux wiM  Mo-
PAIbHBIX CTpajaHuii H
HeynoOCTB  MosyyaTestio
COLMANIBHBIX YCIIYT

1.2.7

Obecneuenne cobmo-
JEHUS CaHUTapHO-TH-
THEHUYECKUX HOPM B
XUJIBIX TIOMELLEHUAX U
MecTax OOIIero mnoJip-
30BaHMA

CaHUTApHO-TUTHEHUYE-
ckag oOpaboTka mnome-
IICHUA, B TOM Yucie:
TIPOBETPUBAHME;

cyxas u BjaaxHas y6opka
IIOMENICHWHH;

YHCTKa, Je3UHGeKIs
PaKOBHH, YHUTA30B, BAaHH
Y 1p.;

BBIHOC MyCOpa.

Ycenyra npepocrasnsercs
He pexxe 1-ro pasa B AeHb
C IPUMEHEHUEM MOKOLIUX
H  JAe3UHQUUUPYIOLIUX
CPEACTB

B CpOKH, omnpene-
JICHHBIE MHAWBHU-
Ay aJIbHOH Ipo-
rpaMMOH U JOro-
BOpOM O IIpenoc-
TaBJICHHU  COIU-
IBHBIX YCIIYT

paccyuTHIBaeTCd B
COOTBETCTBUH C Me-
TOAUYECKUMHU
PEKOMEH JalluaIMu
IO pacyeTy TIony-
IIEBBIX HOPMarHBOB
dbuHaHCHpPOBaHKA
COLIMAJIBHBIX YCIYT,
YTBEPXKACHHBIMH
IIOCTaHOBJICHHEM
IlpaBurenscrea
Poccuiickoit ®ene-
pauuu

or 1 nexabps 2014 r.
Ne 1285

NIPEAOCTABIIIETCA C CO-
OnoneHueM  yCIOBHIA,
NPEAYCMOTPEHHBIX
HHIMBUAYAJIBHON MpoO-
IrpaMMOM B JOTOBOPOM
O NpEeNOCTaBICHUH CO-
UHAJIBHBIX YCIYyT

NOJHOTa W CBOEBpe-
MEHHOCTb IpPENOCTAaB-
JIeHUS COIlMaNIbHOH
ycuyru; v
yJy4dllueHHEe YyCJIOBHH
XKU3HELEATENTHHOCTH
NoJIyyaTenss CoUMalb-
HBIX ycayr u (unm)
pacIIMpeHHe ero BO3-
MOXXHOCTEH CaMOCTOS-
TEJBHO obOecrneynBarhb
CBOH OCHOBHBIE XH3-
HEHHBIE IOTpeGHOCTH;
YAOBJIETBOPEHHOCTD
NOJIy4YaTesisi COLMalIb-
HEIX YCIYT KayeCTBOM
NpenoCTaBIIeMON yc-
JIYTH, OTCYTCTBHE
0B60CHOBaHHEIX aj106

1.2.8

Opranmsanus jgocyra
¥ OTABIXa, B TOM YHCJIE
obecneyeHne 3a cuer
CPENCTB  MOJyYaTess
COLMAILHBIX ycayr

yciyra mnpenocraBiseTcs
N0 3ampocy noJjyyareis
COLIHANBHBIX  YCIyr B
crenyomux popmax:

obecneyenre  KHUramy,

B CpOKH, omnpene-
JICHHbIE WHIMUBU-
AyaJbpHOMH npo-
rpaMMo# u joro-
BOPOM O mpenoc-

paccyMTHIBaeTCs B
COOTBETCTBUHM C Me-
TOAMYECKUMH
PEKOMEHAAIUAMHU
N0 pacyeTy moay-

NIpEeIOCTaBJIsSETCH C CO-
OmoneHneM  ycioBwui,
NIPENYCMOTPEHHBIX

UHAMBUAYANBHOH mpoO-
rpaMMO#i ¥ JOTOBOPOM

NOJIHOTa M CBOEBpeE-
MEHHOCTh IpPEeNoCTaB-
JieHns coLManbHOMH
ycnyru; _

YAYYOIeHHE YCNOBHIA
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1 2 3 4 5 6 7
KHATaMH, XXypHaJlaMH, | KypHallaMH,  ra3eTaMH, |TABICHHH  COLUH- | LIEBEIX HOPMaTHBOB |0 MNPENOCTaBICHUH CO- |KH3HEAEITENLHOCTH
TaseTaMl,  HACTOJIb- | HACTONBHBIMM UIPaMH;  |aJIBHBIX YCIYT (buHaHCHpOBaHMA IIHANBHBIX YCAYT NOJNy4aTens COLHaIb-
HBIMH MIDaMH, IPOBE- |YTEHHE KHHT, XKYPHAJOB, COLHANIBHBIX YCYT, HBIX YCOyr ¥ (win)
AcHME 3KCKYDPCHH, |raser; YTBEPXIEHHEIMH PaclIMpEHHE €ro BO3-
KYJbTYPHBIX ~ MEpO- |IPOBEAEHHE 3KCKYpPCHHi, NOCTaHOBJIEHHEM MOXCHOCTE camo-
IIpUATHIH BBICTaBOK, COpEBHOBAHMIA [IpaBurenscraa CTOATENILHO obecneun-
U JpPYTMX KYJBTYpHBIX Poccuiickoit ®epe- BaTh CBOM OCHOBHBEIE |-
MEPOIPHATHIA. panun XHU3HEHHBlE
UreHue KHUT, XYPHAIOB, or 1 nexabps 2014 r. NOTPEOHOCTH;
raser npoBOAUTCA IO 3a- Ne 1285 YAOBJIETBOPEHHOCTS .

NIPOCy MOJyyaTend COLU-
aJIBHBIX yCcayr, HE
HMEIOLINX BO3MOXKHOCTH
YUTaTh CAMOCTOATENBHO.
Ionyyarens conpanbHBIX
YCIyr NO/DKEH MMETh
JOCTYN K NpeaMeTaM Jo-
Cyra B COOTBETCTBHUH C
IlpaBunamu BHYTpeHHero
pacnopsaxa opraHu3a-
11507

NOJIy4YaTens COLHAIb-
HBIX YCJIYI Ka4yeCTBOM
NIPEOCTAB/IIEMOH yC-
JIyTH, OTCYTCTBUE
000CHOBaHHEIX %aJ106

1.2.9

Oxazanne nomomm B
HalUCaHUH MHceM,
OTIIpaBKa 3a  cyer
CPEACTB  IIOJyyaTess
COLMAJIBHBIX yeayr
TIOYTOBOH KOppECIOH-
NEHLIHH

HanmnucaHue noa qUKT! OBKY
ITHCEM, NpEIBAPUTENBbHOE

IIPOYTEHHE HAaIMHUCAHHOTO
NIONy4aTeN0  COLMAb-
HBIX YCIIyT;

OTNpaBKa MOYTOBOH KOp-
PECMIOHIICHIIMM Yepe3 op-
ranusaumuu denepansHoi

B CPOKH, OIpene-

JICHHBIE
AyaJIbHOM

HHANUBU-

npo-

rpaMMoii u Joro-
BOpPOM O IIpenoc-

TaBJICHUHU

couu-

AJIBHBIX YCIyr

pacCuMThIBaETCI B
COOTBETCTBUH C Me-
TOOMYECKUMH
PEKOMEHAaLHUAMHU
N0 pacyery momny-
LIEBBIX HOPMATHBOB
¢buHaHCHpOBaHUA
COLMAJIBHBIX YCIYT,

NIPEIOCTABIIAETCH C CO-
OmoneHueM ycnoBwi,
NIPEyCMOTPEHHBIX
HHIMBHAYAJIBHOR mnipo-
rpaMMOH H JOTrOBOPOM
O TIPEAOCTaBJIEHHH CO-
LHAIBHBIX YCIYyT

IIOTHOTA W CBOEBpeE-
MEHHOCTb IIPEeNOCTaB-
JIeHus colMasbHOM
yCIyrH,

yAydlleHHe yCJIOBUH
)KM3HEAEATEBHOCTH .
1oJIyyaress ColHab-

|HBIX ycayr U (uau)
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NIOYTOBON  CBA3H  MJIH YTBEP>KACHHBIMHU pacluIMpeHHe ero BO3-
MTOYTOBBIN AIUK; NIOCTaHOBJICHHEM MOXHOCTEHN caMOCTOs-
OTYET MOJY4YaTeIio COLU- IIpaBuTenscraa TEJIBHO obecneunBaTs |
JIBHBIX ycayr ob oruiare Poccuiickoii  ®epe- CBOH OCHOBHBIE JKH3-

YCJYr MO OTIpaBKE MOY-
TOBOH KOppECIIOH ACH-
L{HH.

Ilpn Hammcavuu u mpo-
YT€HUH IIMCEM JOJDKHA
OmTe ofecrieueHa KkoH-
¢uneHumansHOCTE  MH-
dopmauuy, nonyueHHoi
OT TOJIyYaTeNs COLHalb-
HBIX YCJYT.

Yenyra npenocrasnsercs
110 Mepe HeoOXoAUMOCTH,
HO He yame l-ro paza B
HEIEIo

paumu
or 1 nexkabps 2014 r.
Ne 1285

HEHHBIE NOTpebGHOCTH;
YAOBJIETBOPEHHOCTH

NIOJTy4aTeNs COIUAJIb-
HBIX YCJIYI KauyecTBOM
NPENOCTaBIIEMOH Yyc-
JyTH, OTCYTCTBHE
00OCHOBAHHEIX Xkanob

1.2.10

OGecneuyenne npu BbI-
IINCKE U3 ToCcymapcT-
BEHHOH oOpraHmusanuu
CTAlLlMOHAPHOI'0 COLM-
alIbHOro obcnyxHBa-
HHUSA ONeX 10, 00YBEIO
B COOTBETCTBHU C YT-
BEPXKACHHBIMHU HOpMa-
THBaMH

NpeloCTaBJIEHHE M0JIyYa-
TEJIIO COLMAIBHBIX YCIIyr
onexasl U obyBu B co-
OTBETCTBHH C HOpPMaMH
obecneyeHus, yTBeEp-
XAeHHBIMH [IpaBuTens-
creoM Kabapauno-Ban-
kapckoil Pecrybinxu.

Onexna, o6yBb, Hartens-
Hoe 6eJsibe NOMKHBEI OBITH
YIOOHBIMH B HOCKE, CO-

B CpOKHM, ompene-
JICHHbIE WHJUBMU-
JyaJbHOH npo-
rpaMMoii U joro-
BOPOM O mpexoc-
TaBJICHUH  COLM-
NBHBIX YCAYT

PacCUMTHIBAaETCA B
COOTBETCTBHMH C Me-
TOANYECKHMH
PEKOMEHAALUAMU
IO pacyeTy nopy-
IIEBBIX HOPMATUBOB
(uHaHCUpOBaHuUs
COLMAJIBHBIX YCJIYT,
YTBEPXAEHHLIMH
MOCTaHOBJIEHHEM
I[IpaBuTenscTBa

NPENOCTaBAAETCA C CO-
OmoneHueM  ycroBwuii,
IPENYCMOTPEHHBIX
UHAUBUAYaNbHON mpo-
rpaMMO# 1 NOroBOpOM
O TIIPENOCTABJIEHUU CO-
LUUAJIBHBIX YCIYT

NOJHOTa M CBOEBpe-
MEHHOCTh TIPENOCTaB-
NeHus COLIMAJIbHOM
yCIyTH;

YJy4YUICHHE  YCIOBHH
XHU3HEACATEIBHOCTH
NOJIyYaTess CoLMab-
HBIX ycnyr u (win)
pacHIMpEHHE €ro BO3-
MOXHOCTEH caMocTos-
TeNbHO obecreunBaTh
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OTBETCTBOBAaTh  CE30HY,
POCTY ¥ pazMepaM Toiy-
YaTelsd COLMANBHBIX yC-
JIYT, a TaKKe CaHHTapHO-
TUTHEHHYECKUM HOpMaM
¥ Tpe6OBaHHUAM

Poccuiickoit ®ene-
pauuu

or 1 nexabps 2014 r.
Ne 1285

CBOM OCHOBHBIE XKH3-
HEHHBIE ITOTPeOHOCTH;
YZOBJIETBOPEHHOCTH

NI0JIyyaTens CoLHalIb-
HBIX YCIYT Ka4yeCcTBOM
NpENOCTaBIIEMON ycC-
Jyry, OTCYTCTBHE
00G0CHOBaHHEIX Xa106

1.2.11

Obecneyenue coxpan-
HOCTH JIMYHBIX Bellei
Y LICHHOCTEH

NIPUEM Ha XpaHEHHE Be-
e ¥ ueHHocTeH mosny-
YaTeJied COLMaNbHBIX YC-
Jyr OCYILIECTBISETCA ¢
COCTaBJIEHHEM  MOIPO6-
HOM ONHNCH TaKOBHIX, a MX
XpaHEHHE - B YCTaHOB-
JICHHOM IIOpSAKE B CIIe-
UHAJBHO  OTBEAEHHEBIX
MECTaX U NOMEUIEHHAX.
XpaHeHHE NOKHO OCy-
WECTBIATECA . B YCJIO-
BHAX, HCIJTIOYAIOLIMX
Nopdy BelIel U LieHHO-
CTeH, UX YTEpIO, IOJIb30-
BaHHE UMM JPYTUMH JIH-
LIAMH. .

VYenyra npenocrasnsercs
10 Mepe HeoOXOAUMOCTH

B CpPOKH, ompepe-
JICHHBIE MHIUBH-
NyaJbHOM npo-
rpaMMoi M Aoro-
BOpOM O IHIpeaoc-
TaBJIEHHH  COLHU-
AJIBHBIX YCIyT

PACCUMTHIBAETCS B
COOTBETCTBHHU C Me-
TOANYECKUMHU
PEKOMEHAauUAMHU
IO pacyery mnogy-
IIEBBIX HOPMATHBOB
¢HHaHCHUpOBaHHS
COLMaNIbHBIX YCIYT,
YTBEPXXACHHBIMH
IIOCTaHOBJICHHEM
[TpaBurtenscrpa
Poccuiickoit ®epe-
paluu

or 1 nexabpsa 2014 r.
Ne 1285

NPENOCTABIIETCA C CO-
OIofieHHEeM  YCIOBWMIA,
IIPEAYCMOTPEHHBIX
HHIMBHAYAJIBbHON mpo-
IpaMMO#i M JJOTOBOPOM
O IPENOCTABJICHUH CO-
IHAJIBHBIX YCIYT

NIOJIHOTA M CBOEBpe-
MEHHOCTh TNpENOCTaB-
JIEHUs CoLMaNbHOM
YCIIYTH;

YAY4YUIEHHE YyCJIOBMiA
XU3HEAEATENbHOCTH
nojy4arens CoLHalb-
HBIX ycnayr u (uim)
PacClIMpEeHHE €ro BO3-
MO>KHOCTEH CaMOCTOS-
TEJBHO oOOecneyuBaTh
CBOM OCHOBHBIE XU3-
HEHHBIE NTOTPeOHOCTH;
YZOBJIETBOPEHHOCTD
MoJIyyaTeas CoLMaib-
HBIX YCJIYT KayeCTBOM
NpenocTaBIIeMOi yc-
JyTH, OTCYTCTBUE
000CHOBaHHEIX XaJlo0

1.2.12

Ob6ecneyenue mpoesna
K MecTy oO0yyeHus,

NpENOCTaBJIEHHE TpaHc-
1opTa Ipu Heob6xoauMo-

B CPOKH, oIpeje-
JICHHBIE  MHIWBH-

pacCYuTBIBaeTCS B
COOTBETCTBHUHU C Me-

NPEJOCTaBIAETCH C CO-
OnoneHneM  ycloBwi,

INNOJIHOTa H CBOEBpE-
MEHHOCTh IpEenOCTaB-
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JICYCHAA, TIOJNYYECHHA |CTH IEpPEBO3a MOJy4Ya- | XyadbHO# IpO- | TOAUYE CKUMHU IIPEAYCMOTPEHHBIX JIEHHA  COUMAIBLHOM
KOHCYJIBTalliU TEJIA COLMANBHBIX YCIYT |TpaMMOHl M JOTO- | peKOMEHAanMuIMU MHIMBHIYAJILHOH IIpO- |yciyry;

B OpraHM3alM{ JULi Jie-|BOPOM O NPEeNOC-|IO pacueTy INOAy- |IPaMMOH M JOTOBOPOM |ynyuimeHue YCJIOBHIA
YeHUs, ODyyeHHd, IONY-|TaBNEHHH  COLM- |lIEBBIX HOPMaTHBOB |0 NPENOCTaBIEHHH CO- [)KHU3HENCATENbHOCTH
YCHHMA KOHCYJbTAIHH, QJIBHBIX YCIIYT ¢buHaHCHpOBaHUA LIHAJIBHBIX YCIyT NOJy4yaTens COLMab-
TpancnoptHoe cpencrso COLIMAJIBHBIX YCIIVT, HBIX ycayr u  (uwin)
NOJDKHO OBITH TeXHMUe- YTBEPXX AEHHBIMH pacIIIpeHUe €ro BO3-|.
CKH HCIIpaBHBIM U TIpH- IIOCTAHOBJIEHHEM MO>KHOCTEH CaMOCTOsI-
cnocobneHo s mepe- ITpaBuTenscTBa TEJIBHO O0ecreynBarTs
BO3KH IIOJyuyaTeneii co- Poccuiickoit ®ene- CBOM OCHOBHEIE JXH3-
LIHAJILHBIX YCIYT. pauuu HEHHBIE NOTPEGHOCTH;
Boaurens  Tpancnopr- oT 1 nexabps 2014 . Y AOBJIETBOPEHHOCTD
HOro cpeacrsa o0g93aH Ne 1285 TIoJIyqaTesis COlHalb-
IIPOXOAUTL  Mpexapeiico- HEIX YCIIYT KaueCTBOM
BBIE MEAMLMHCKHE OC- IpEROCTaBIAEMON yc-
MOTPBL. JYTH, OTCYTCTBHE
Yenyra npenocrasisercs 0OOCHOBaHHEIX aj106
110 Mepe HeoOXOQUMOCTH

1.2.13 |Cosnanne  ycioBHii | OpraHM3auis MOJEIbHOM |B CPOKH, ONpele- paCCYATEIBAETCA B |IPEAOCTABIAETCA C CO- |MOJHOTA M  CBOEBPE-

IJ11 OTHpAaBJIEHHs pe-

JIUTHO3HBIX 006pAN0B

KOMHaTH! (yronka);
OpraHM3aLMs NOCEMEHUS
npasaHUYHBIX  Gorociy-
XKECHHUIA,

He ponyckarorcs mo6sie
YIIEMJIEHUS TIpaB CBO-

GonHoro  ormpabsieHus
PEIMIHO3HBIX  0OpsaoB
BEPYIOLIUMM.

INomemenve gomkHoO co-

JICHHBIE UHJUBU-
JyanbHON Ipo-
rpaMMoii U Joro-
BOPOM O Inpenxoc-
TaBJICHHH  COLH-
aJIbHBIX YCIyT

COOTBETCTBHH C Me-
TOOUYECKUMHU
PEXOMEH AALUAMH
10 pacyeTry noAay-
LIEBBIX HOPMATHBOB
(uHaHCHpOBaHHA
COLIMAJIBHBIX YCJIYT,
YTBEP>KICHHBIMH
MIOCTaHOBJICHUEM
[IpaBurenscraa

OMoneHHEM  YCIIOBMIA,
NIpENYCMOTPEHHBIX
WHIUBUAYAJIBHONH IIpo-
rpaMMOii H JOTOBOPOM
O NpPEeROoCTaBJIEHUH CO-
LHAJBHBIX YCIYT

MEHHOCTb TMpENOCTaB-
JICHUA COLIMAJIbHOM
yCIYTH;

yJy4llleHHE YCJIOBMIA
XU3HENAEATEIbHOCTH
IIOJIyYaTens COoLUaib-
HBIX yCayr u (win)
pacIUUpPEHUE €ro BO3-
MOXXHOCTEN caMOCTOA-
TEABHO O0ecrneyuBaTh
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OTBETCTBOBATh CaHu- Poccuiickoit depne- CBOM OCHOBHEIE KH3-
TapHO-TUTHEHUYECKUM pauun HEHHBIE NOTPeOHOCTH;
HOpMaM M OTBeYaTh Acii- or 1 nexabps 2014 r. YAOBJIETBOPEHHOCTh |
CTBYIOIIUM  CaHUTapHO- Ne 1285 TOJIyYaTens COLHaNb-|
SIHIAEMHOIOTHYECKHM HBIX YCIYT KaueCTBOM
TpeOOBaHUAM, B TOM IIpENOCTaBIAEMON yc-
YHCJE  MPOTHBOIOXKAp- nyrHy, OTCYTCTBHE
HBIM TpeGOBaHHUAM. 000CHOBaHHEIX a0
Yenyra npemocrasnsercs
110 Mepe HeoOXO0MUMOCTH

1.2.14 |ConeiicTBue B opraHu- HHpOpMUpOBaHKEe G- |B IIEpHOJ AEHCT- | paCCYUTHIBAETCS B |COIMANbHAS yciyra|MojHOTa H CBOEBpe-
3allMM  PDHUTYaJbHBIX [ KAHIIMX POACTBEHHHMKOB | BUS 3aKJIIOYCH- [ COOTBETCTBHM C M- |AOKHA  OOECIEeYHTh | MEHHOCTS [IpeIoCTaB-
yciyr YMEDUIETO  MOJy4aTess [HOrO OOroBOpa O | TOXUYECKMMH ROCTOHHOE  norpee-|NeHHs  coUMANbHOM

COLMANIBHBIX .yCIyr (IpH NpPENOCTaBJIEHHH | peKOMEHAALMIMHU HHE yMEpUIEro MOJy-|yCayru
HallMuMM  CBEACHMH = O|COUMAIBHEIX YC-|mO pacyery nnony- |4aTtead  COLMANBbHBIX

HUX), OpraHpl BHYTPEH-|Oyr B Cllyyae | IIEBEIX HOPMATHEOB |yCiyr '

HAX N€], CKOpad IO-/CMEPTH  INojy4a- | GUHAHCHPOBAHHS

MOIb, CY>KOBI pUTyaslb-|TeNs CONMANBHBIX | CONMANBHEIX ycayr,

HBIX YCIIYT; yCiyr YTBEPXXACHHBIMH

opopmieHne HeobXonu- IIOCTaHOBJICHHEM

MBIX JIOKYMEHTOB JUIf IIpaBurenncTea

norpebeHus - (MeQULMH- Poccuiickoit ®epne-

CKO€  3aKiIOYEHHE O pauuu

CMEpTH, CIIpaBKa H3 Op-
TaHOB BHYTPEHHHX A€,
CBUJZIETENBCTBO O CMEPTH
U3 OT[eJla 3alUCH aKTOB
TPOXJAHCKOTO  COCTOS-
HI M MHOE); OCYLIECTB-

or 1 nexabps 2014 r.
Ne 1285
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JICHWE B3aUMOJICHCTBUA C
PUTYaJIBHOH cnyx60# 110
MepeBo3Ke Tejla yMep-
uiero,  npuobpeTeHHIo,
JIOCTaBKe MpEeAMETOB IIO-
rpebeHns  (KpemawLuH)
yMEpLIETO (mocraBke
YPHBI C IpaxoM);
opopmieHne  JOKyMeH-
TOB Ha MOJIy4YeHUE KOM-
MEHCALMOHHOHM BHIIUIATHI
Ha IorpebeHHe; HOTapH-
apHOEe OOpMIIEHHE AO-
BEpEHHOCTH Ha TOJy4e-
HUE KOMIIEHCALMOHHOM
BBIILIATHl Ha rorpedeHue;
MOJIydeHHe M0 JOBEpEH-
HOCTH KOMIIEHCAaLMOHHOM
BBIILIATHl Ha NorpebeHue;
OKa3aHue conencTBuA
POACTBEHHMKAaM  yMep-
ero moJjyyarenas CoLM-
aNbHBIX YCJIyr B M3BA-
THH TeJIa U3 MOpra u €ro
3aXOpOHEHUHU (KpEeMHpO-
BaHHIO)




39

4

5

2. CounanbHO-MeAHUHHCKHE YCIYTH

2.1 |B ¢opme counanbHOro o6C/y’KHBAHHA HA JOMY
2.1.1 |CopeiicTBHe B IpeJoc- { OCYUIECTBIECHNE 3allUCH |B CPOKM, OINpEME- |pacCUMTHIBAETCA B |IPEJOCTaBISETCA C CO-|IIOJIHOTAa M CBOEBpE-
TaBICHMM  MEOULMH- [TI0JyyaTessd COLMAJIBHBIX [JICHHBIE WHIMBH- [COOTBETCTBHH C Me- |OMIONEHHEM YCJIOBHH, | MEHHOCTH IIpENOCTaB-
CKOH momomu B 00B-|YyCIYr Ha IIpUEM K Bpady; |AyaJbHOl TpO- | TOAUYECKUMHU IPEeNyCMOTPEHHBIX JICHHS  COLMAJbHOMN
eMe 06a30BOii  Ipo-|BBI30B Bpaya Ha JIOM; rpaMMoOif U JOro- | peKOMeHAAIIMU HHAUBHIYAJIBHOW IpO- |yCiyry;
rpaMMbl  00s3aTensb- |OKasaHUe COHAEHCTBUA B|BOPOM O IpPENoOC- [0 pacyeTy NoAy- |rpaMMoOil M JOrOBOpPOM |yJy4IIEHHE YCJIOBHIA
HOI'O  MEOULIMHCKOIO | IOJYYEHUM CTPaXOBOTO |TaBJACHHMM  COLM- [ [IEBBIX HOPMATUBOB |0 IIPEJOCTaBJICHUH CO- |[)KM3HEAEATENBHOCTH
CTpaxoOBaHMs TpaXKJaH |MEAULIMHCKOrO  IIOJIMCA|abHBIX YCIyr (MHAHCHPOBAHHUS IUAJIBHBIX YCIYT nonyyarenas COLMalb-
Poccuiickoit  ®enepa- |(nipu €ro oTCyTCTBUH); COLIMAJIBHBIX YCIIYT, HBIX yciayr U (win)
MM, TOCYIapCTBEH-|BBI30B Opuraipl CKOpoi YTBEPXKACHHBIMH paclIMpEeHue ero BO3-
HBIX NPOTpaMM U Tep- | MEXULMHCKOH MOMOLIH; IIOCTaHOBJICHUEM MOXXHOCTE# caMoCcTos-
PUTOPHAJILHBIX  TIPO- | CONPOBOXICHUE NOJy4Ya- [IpaButenscrBa TeNbHO obecrneyuBaTh
rpaMM 0043aTeIbHOro |TeAs COLUMAIBHBIX YCJYT Poccuiickoii ®ene- CBOM OCHOBHBIE XU3-
MEIULMHCKOTO CTpa-|B MEQULMHCKYIO OpraHM- pauyu ' HEHHbIE NIOTPE6HOCTH;
XOBaHHsA,  OKa3biBae- |3allMIo U 06paTHO; or 1 nexabps 2014 r. yIOBJIETBOPEHHOCTh
MOH  MEAULMHCKHUMH | COAEHCTBHE B MOJIYYEHUH Ne 1285 [OJiy4yaTess COLHaJlb-
OpraHu3alsIMH [0 Ha3HAYCHMIO Bpaya HBIX YCJIYT KayecTBOM
JIEKApCTBEHHBIX  Ipemna- IIpENOCTaBIIEMON YyC-
paToB U M3JAENHI Meau- NyrH, OTCYTCTBHUE |
LIMHCKOTO Ha3Ha4YeHMA. 000CHOBaHHBIX Kayob
Vcnyra npenocrasisercs '
10 Mepe HeOoOXOAUMOCTH,
NPONO/DKUTENBHOCTE  —
o 60 MHHYT 3a OJJHO 1O~
CelIeHUe
2.1.2 |BeinonHeHne Mmpolle- | U3MEPEHHE TEMIIEPATYPH |B CPOKM, ONpENE- |pacCUUTHIBAETCS B |IPENOCTaBAAETCA C CO-|NOJHOTA W CBOEBpe-

Iyp, CBA3aHHBIX C CO-

TE€jla noJjy4yarejas COLM-

JICHHBIC HHAWBU-

COOTBETCTBHU C ME-

O/II0CHUEM  YCJIOBUH,

MCHHOCTH IIpENoCTaB-
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XpaHEHHEM 3JI0POBBA | AIBHBIX YCJYT; €ro apTe- | yajJbHOH Npo- | TOQUYECKUMH NpeNyCMOTPEHHBIX JICHUA  COLMaJIbHOH
nojyuaregeil  COLU- | pUaJIBHOTO JABJICHUS; rpaMMoi M JOTO- | peKOMEHAALMIMU MHIMBUIYAJIBHOM IpO-|yCIyrH;

AIBHBIX YCHIyr (M3Me-|KOHTpOJIb 3a IPHEMOM (BOPOM O IMpeAoc- (IO pacyeTy MNOAY- |(FpaMMoON U JOTOBOPOM |YJYYINEHHE YCIOBUM
peHHE  TEMIIEpATypHl |JIEKapCTB (yacToTa, [TAaBIEHHH  COLM- |IIEBHIX HOPMAaTHBOB |O IPENOCTABICHUHU CO- [XXHU3HENEATEIBHOCTH
TejJa, apTEPUAIBHOTO |BpeMs U crocod mpuema, | abHbIX YCIyr ¢dbrHAHCUPOBAHUS LUAIBHBIX YCIYT MoJiydarens COLNAIb-
IABJICHHSA, KOHTpPOJIb |COOMIONCHHE CpoKa ToA- COLIMAJIBHBIX YCIYT, HBIX YCIyr U (Win)
3a NPUEMOM JIEKapCTB |HOCTH JIEKApCTB); YTBEPKACHHBIMHU pacuIMpeHHe €ro BO3-
U ap.) OCYLIECTBJIEHUE IIEpeBs- IIOCTaHOBJICHUEM MOXHOCTEH camocTos-
30K, HHBEKLIMH N0 Ha3Ha- IlpaButenscTBa TeNbHO oObecrneynBaTh
yeHu0 Bpada (denbpa- Poccuiickoii ®ene- CBOM OCHOBHBIE XXHU3-
niepa). pauuu HEHHbIe IOTpe6HOCTH;

Ycnyra npenocrasingercs
110 Mepe HeoOXO0AUMOCTH,
HO HE pexe 2-x pa3 B He-
JEJI0,  NPOAOJDKMUTESb-
HOCTh — A0 30 MHUHYT 3a
OJIHO IOCEeIEeHUe

ot 1 nexabps 2014 r.
Ne 1285

yIOBJIETBOPEHHOCTH
[IOJy4yaTess COLUalb-
HBIX YCJIYI KadeCTBOM
IIpEOCTaBIIEMON YyC-
JIyTH, OTCYTCTBUE
000CHOBaHHEIX Xa100

2.13

CucreMaTH4YeCKOE Ha-
OmofeHue 3a moijyua-
TEJIAMH  COIHAIBHBIX
yCJAYr AS BBISBJICHUS
OTKJIOHEHHUI B COCTOH-
HHUH UX 3JOPOBBA

IpY HIMYUM Kanob mo-
JaydaTens — COLMAIbHBIX
yCJIYr BBINOJHEHUE MIpO-
LUeAyp, CBA3aHHBIX C Ha-
OmoleHneM 3a COCTOS-
HUEM 3JI0pOBbS (U3Mepe-
HHE TeMIepaTypsl Tela,
JIABJIEHUSA, OCMOTpP KOX-
HBIX TIOKPOBOB);

IpYU yXy[OIIEHHU COCTOS-
HUA 3J0pOBbS  IIOJyua-
TeNs COLMANBHBIX YCIYT

B CpOKH, onpene-
JIEHHBIE HWHIWBH-
NyanbHOH! mpo-
rpaMMo# U Joro-
BOPOM O Ipenoc-
TaBJICHUM  COLU-
albHBIX YCAYT

PAcCUMTHIBAETCA B
COOTBETCTBHHU C Me-
TONVYECKUMH
PEKOMEH JaLIUAMU
IO pacyeTry NOAYy-
IIEBBIX HOPMaTHUBOB
(UHAHCUPOBAHUA
COLIMAJIbHBIX YCJIYT,
YTBEPXKAEHHBIMU
NIOCTaHOBJICHHEM
IlpaBuTenscTBa
Poccuiickoit dene-

NPEAOCTAB/AETCA C CO-
OmofeHeM  YCIOBHH,
IIpe1yCMOTPEHHBIX
UHIUBUAYAIbHON IIpO-
rpaMMoO#i U IOrOBOPOM
O TpEelOCTaBJIEHUH CO-
LMAIBHBIX YCIYT

MOJIHOTAa M CBOEBpE-
MEHHOCTh IIpENOCTaB-
JIEHUA coLaIbHOMN
yCIIYyIH;

YJAY4YIICHHE YCJIOBMI
XKU3HEAECATENbHOCTH
noJjiyyareyis COLMab-
HBIX ycayr u (Wnu)
pacLIMpEHHE €ro BO3-
MO>XHOCTEHA CaMOCTOS-

TEJBHO obecneynBaTh _

CBOH OCHOBHBLIE JKHU3-

*
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BHI30B HAa JOM Bpaua,
nmub6o Opuragsl CcKOpoi
MEIULIMHCKOH IIOMOIIH.
VYenyra npenocrasiseTcs
10 MEpe HEOOXOAUMOCTH,
HO He pexe 2-x pa3 B He-
JIen0,  NPOAOIKUTEI-
HOCTh — A0 15 MunyT 3a
OIHO NOCElIeHNe

paumu
ot 1 nexabps 2014 1.
Ne 1285

HEHHBIE NIOTpeOHOCTH;
YAOBJIETBOPEHHOCTh

NIOJlyyaTens COLHANb-
HBIX YCJIYT' KaueCTBOM
IIPEIOCTaBIIEMON yC-
nyr, OTCYTCTBHE
000CHOBaHHEIX Xa100

214

KoHcynpTUpOBaHHE 1O
COLIMAJIbHO-MEIUIIUH-
CKUM BomnpocaM (IOA-
JIep)XaHUe U COXpaHe-
HUE 3[0pOBbs I0Jy4a-
TeNen COLIUAJIBHBIX
YCIYT, IIPOBENCHHE
O3/JOPOBUTENBHBIX MeE-
ponpusATHi, Habirone-
HUE 3a TOoJydaTesaMH
COLMAJIBHBIX yenyr
VIS BBIABJICHUS OT-
KJIOHEHHI B COCTOf-
HHMH HX 3IOPOBbA)

KOHCYJBTUPOBaHHE  TIIO-
JyyaTens — COLMAIbHBIX
YyCJIYyr U 4ICHOB €ro ce-
MBHM II0 BOIIpOCAM MOJ-
JepXKaHUus U COXpaHEHUA
3J0pOBbS HOJIyyaTess
COLMAJIBHEIX YCIyr, Be-
IEHHUs 3A0poBoro obpasa
XU3HH, PALMOHAJIBHOrO
IIMTaH¥s. B COOTBETCTBUH
C BO3paCTOM M COCTOS-
HUEM 3J0pOBbi, IIpOBe-
JI€HNS O3JOPOBUTEIBHBIX
MEPONPUITHIA.

CounansHas yciayra
JoJbkHa — obecrneynBaTh:
OKaszaHMe  KBalu(ULH-
pOBaHHOW NOMOILIM [O-
Jy4yaTeNsM COLMAJIBHBIX
yCJIyr B NPaBUWJIBHOM IIO-

B CpOKM, oImpene-
JICHHBIE HHAUBU-
JyaJbHOH po-
rpaMMoii u Joro-
BOPOM O IIpeaoc-
TaBJICHUU  COLU-
aJBHBIX YCIYT

paccyuThIBacTCS B
COOTBETCTBUHU C Me-
TOAUYECKUMMH
PEKOMEH AU AMH
[0 pacyery Imoay-
LIEBBIX HOPMATUBOB
(bUHAHCHPOBAHUA
COLIMAJIBHBIX YCIYT,
YTBEPXKA€HHBIMH
IIOCTAHOBJICHUEM.
IpaBurenscrBa
Poccuiickoit Pene-
panuu

or 1 nexabps 2014 r.
Ne 1285

NIpeoCTaBisAeTCd € CO-
OJrofeHHEM  YCJIOBHIA,
TpenyCMOTPEHHBIX
MHIVMBUAYaJbHOU MpO-
rpaMMoii ¥ JOroBOpOM
O TIpeNOCTaBJIECHUH CO-
LMAJIBHBIX YCAYT

IIOJJHOTa ¥ CBOEBpe-
MEHHOCTh IIPENOCTaB-
JIEHUA COLIMAJIbHOM
yCiayry;

YIyYlICHUE YCJIOBUH
KUBHENEATEIBHOCTH
rosiyyarens COLUalb-
HBIX yciayr u (wim)
pacilMpeHHre €ro BO3-
MOXHOCTEHN caMOCTOsA-
TENbHO O0ecrneynBaTh
CBOU OCHOBHBIE >KU3-
HEHHBIE NOTPEOHOCTH;
YAOBJIETBOPEHHOCTD
noJiyyaresiss COLUalb-
HEBIX YCIYT KaueCTBOM
IPEeLOCTaBIIEMON YycC-
JIYyTH, OTCYTCTBHE
000CHOBaHHBIX Xaj100
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HMMaHHM ¥  PELICHUH
CTOALIMX Iepell HHUMH
KOHKPETHBIX  MEAULHH-
CKux npobiemM;
ONpEAENICHNE  BO3MOX-
HBIX NyTel UX peleHus;
paspaborka pexoMeHJIa-
LIMA TOoJNydYaTenaio COLM-
albHBIX YCNyr IO pelie-
HUIO TIpobiieM;
IIPOBEJICHHE HWHAMBHIY-
aJBHBIX (rpynnoBsIx)
KOHCYJIbTallUii 10 IIpO-
bieme.

VYcnyra npenocrasisercs
110 Mepe HEOOXO0AUMOCTH,
HO He yale l-ro pasa B
HEAEMO, MPOJODKUTENb-
HocTh — Ao 30 MHHYT 3a
OJIHO MOCeIeHne
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2.1.5 |ConefictBe B TrOCHH- |OCYLIECTBICHHE 3alMCH|B CPOKH, OIPpEJ]E- |pacCYMTHIBACTCA B |NPENOCTABJIACTCH C CO-|IOJHOTa M CBOEBpE-

TaJU3al{H, COIPOBO-|MOJYYaTe/]sd COUMANBHBIX |JIEHHBIE HHIMBH- |COOTBETCTBHM C Me- |OJIONEHHEM YCJIOBHIA, [ MEHHOCTH IpPENOCTaB-

KACHUE HY>XJaI0- | YCIYT Ha IIPHEM K Bpaudy; | AyaJIbHO# [IpO- | TOAUYECKUMU IIpEXyCMOTPEHHBIX JIEHMS  COIMaIBHOM

IIMXCS B MEAUIIMHCKUE | BRI3OB Bpaya Ha JI0M; rpaMMoO#i ¥ IOTO- | peKOMEHAALMIMHU WHIMBUAYAJIbHON IIpO-|yCiayry;

OpraHu3aluu CONPOBOXJEHHE B MEIH-|BOPOM O TMpPENOC-|MO pacyeTy MOAYy- |TPaMMOi H JOTOBOPOM |yJy4IIEHHE YCIIOBHii
LIMHCKYIO OpraHH3all{Io, |TaBJICHUM  COLM- | LUCBBIX HOPMAaTHBOB (O IPEAOCTABIEHUM CO- |>XH3HEAEATENHLHOCTH
PacCIIOIOKEHHYIO T10 | AJIbHBIX YCIYT ¢$bUHAaHCHPOBaHUSA IHAIBHBIX YCIYT NIOJIyyaTesas COLHaNb-
MECTY YXUTEJIbCTBA MOJY- COLIMAJIBHBIX YCIYT, HBIX ycayr u (Wim)
yarenss COLMAIBHBIX YC- YTBEPXKACHHBIMU paclIMpeHUe ero BO3-
Jyr 1 obpaTHo; [IOCTaHOBJICHUEM MOXHOCTEH caMOCTOs-
BBI30B Opuragsl CKopoii IIpaBuTenscTBa TENbHO oObecneunBaTh
MEIUIVHCKON MTOMOLLH; Poccuiickoit Depne- CBOM OCHOBHBIE XXH3-
ocyuecTBieHue cbopa pauuu HEHHBIE IOTPEGHOCTH;
JIMYHBIX Belle#d, HIOKy- ot 1 nexabps 2014 r. YAOBJIETBOPEHHOCTH
MEHTOB B Cjlyyae rocIu- Ne 1285 roJiyyaTesss COLMalIb-
TaJIN3alui. HBIX YCIYI Kaye€CTBOM
Yceayra npenocrapisercs NpeaocTaBasieMoii yc-
110 Mepe HeoOX0qUMOCTH, JyTH, OTCYTCTBUE
IPONODKUTENBHOCTD  — 060CHOBaHHHBIX XaJI00
10 90 MMHYT 3a OHO NO-
CelleHUe

2.1.6 |Tlokynka 3a  CYeT|IOJYYEHHE Yy Jieyallero pacCYMTHIBAaeTCs B
CPEICTB  ITOJIy4aTesis | Bpaya COOTBETCTBYIOUIMX COOTBETCTBHHU C Me-

COLIMAIBHBIX YCIYTr H
JIOCTaBKa Ha JOM Jie-
KapCTBEHHBIX CpPEACTB
H M3Jeauil MeaUIHH-
CKOI'0 Ha3HauYE€HUs

PELENTOB;
npuobpereHne 3a CueT
nojyyareas COLUAJBHBIX
YCIYr M JIEKapCTBEHHBIX
CPEACTB U M3fenuil Me-
JMLUHCKOrO Ha3Ha4€HHUA

TOAUYECKUMH
pEKOMEHAALMAMU
0 pacyery moOAy-
LIEBBIX HOPMATHBOB
(GbUHaAHCUPOBAHUA
COLIMAJIBHBIX YCIYT,
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Y JOCTaBKa MX Ha JIOM; YTBEP>X ICHHBIMHU
pa3bACHEHHE noayya- TIOCTaHOBJICHUEM
TEJIIO0 COLMANBHBIX YCJIYT IIpaBuTensCcTBa
criocoba NpUMEHEHUA H Poccuiickoit ®ene-

JI03bl JOCTaBJIEHHBIX JIe-
KapCTB B CTPOrOM COOT-
BETCTBUM C Mpelnuca-
HHEM Bpaya.

Venyra npenocrasinsgercs
110 Mepe HEOOX0MMOCTH,
HO He yaiie 2-X pa3 B He-
1eno,  MPOJOJDKUTENB-
HOCTh — 10 50 MHHYT 3a
OZHO MOCeIeHHe

paruu
ot 1 nexabps 2014 r.
Ne 1285

CopneiictBue B mpose-
NEHUH MEOUKO-COLU-
aJIbHOM SKCIIEPTU3HI

cbop HeobxoauMsIX J0-
KyMEHTOB Ui  KOM-
IUIEKCHON OLIEHKU CO-
CTOSIHUS 3A0POBbS IOJY-
yareasd COLMANbHBIX YC-

JIyT;
IIOMOLIb B TOCELIEHHH
noJyyaTejaeM COLUAb-

HBIX YCJIyr Bpaueii-cne-
LIMAJIUCTOB Ul IpOBele-
HUS MEAMLMHCKOro 06-
cienoBaHus M Jabopa-
TOPHBIX UCCJIENOBAHHUIA;

opopminenue (comeucr-
BHE B O(QOPMIIEHHH) IO-

B CpOKH, OIlpefe-
JICHHBIE HMHAWBH-
AyaJbHOH npo-
rpaMMoii H Jaoro-
BOPOM O IIpeaoc-
TaBJI€HUM  COLU-
JIBbHBIX YCJIYT

pacCYUTHIBaE€TCA B
COOTBETCTBHH C Me-
TOANYECKIMHM
pEKOMEH JaLUsIMHU
[0 pacyeTy IOAy-
HIEBBIX HOPMATUBOB
(hUHAHCHUPOBaHHUA
COLIMAJIBHBIX YCIYT,
YTBEPXKIEHHBIMH
NIOCTAaHOBJICHUEM
[IpaButenscTBa
Poccuiickoit ®epne-
palum

or 1 nexabps 2014 .
Ne 1285

NpenocTaBiIgeTCsa € CO-
OnroneHueM  ycioBui,
NpeayCMOTPEHHBIX
MHIMBMAYaJbHOM NpO-
rpaMMO# U IOTOBOPOM
O IpeNOCTaBJIECHUU CO-
LHAIBHBIX YCIYT

IIOJIHOTAa M CBOEBpeE-
MEHHOCTh INpPENOCTaB-
JeHus conMaibHOM
yCIyrH;

yJAy4lUICHHE YCIOBUH
XU3HENEATENBHOCTH
NoJIyyaTesnasl COLUalb-
HBIX ycayr v (uiau)
paciIMpeHUE €ro BO3-
MOXXHOCTEH caMoCTOs-
TeNbHO obecneyuBaTh
CBOM OCHOBHBIE XXHU3-
HEHHbIE NIOTPEOHOCTH;
YAOBJIETBOPEHHOCTh
NnoJyyaresasi COLHab-

"y

(-
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CBUIBHOIO JINCTAa Ha Me-
JIUKO-COLIMAIIBHYIO  3KC-
NepTU3sy;
COTIPOBOXIEHHE K MECTY
NpOBEJICHUS MEIUKO-CO-
LIMAJIBHOM SKCIIEPTH3HI.
VYcnyra npegocrabigercs
1 pa3 B roa, npoaoODKH-
TeNbHOCTs — A0 120 Mu-
HYT 3a OJHO NOCEILIEHUE

HBIX YCJIYT Kay€CTBOM
MIpEAOCTaBIsIEMON yC-
JIYTH, OTCYTCTBUE
000CHOBAHHBIX XKajl00

CopneiicTBue B mnpoBe-
JCHUM peabunuTauu-
OHHBIX MEpONIPUATHI
(MEOWIIMHCKUX, COLM-
aNbHBIX), B TOM YHCJE
JUI1  WHBAIMZOB (Oe-
TeH-UHBAJIUIOB), Ha
OCHOBAaHHUM UHJUBHIY-
aJIBHBIX nporpaMMm
peabminTaln

cogeiictue B obcneno-
BaHUU T'PAXKJaH;
NpOBEAECHHE HHAUBUIY-
IbHOM OLIEHKH MOTped-
HOCTH B MEpONPpHUATHAX
1o peabuwinTauuy;
IIOCTaHOBKA IMarHo3a;
yTO4YHEHHe peabuauta-
LIUOHHOTO NOTEHIHANA;
CONICCTBHE B NpoOBEIE-
HAM WIH IIpoBeJeHue
peabmiurauuy;
MOHUTOPUHI (Habmoge-
HUe);

OLEeHKa 3((pEKTHBHOCTH
peabWINTALIMOHHBIX BO3-
JICHCTBHIA,
npexocrapiaeHue (conei-
CTBHE B

B CpOKH, oIpenae-
JICHHBIE HUHAMBHU-
XyajnbHOM npo-
rpaMMoil H Aoro-
BOpOM O mIpenoc-
TaBJ€HUH  COUMH-
aJIBHBIX YCIyT

PacCUMTHIBaETCA B
COOTBETCTBHH C MeE-
TOAUYECKUMHU
PEKOMEHAAUMAMU
0 pacyery IMNoOay-
IIEBBIX HOPMAaTHBOB
(pHHAHCUPOBaHUS
COLIMANBHBIX YCHYT,
YTBEPXACHHBIMH
MOCTaHOBJICHUEM
[IpaBurenscrBa
Poccuiickoit Depe-
pauuu

or 1 nexabps 2014 r.
Ne 1285

TIpeoCTaBseTc € CO-
OnroJleHUeEM  YCIOBHH,
IpeyCMOTPEHHBIX
HHAMBUAYAJIBHOM IIpO-
rpaMMo#i U JIOrOBOPOM
O NpenoCTaBIEHHH CO-
LHAJIBHBIX YCIIYyT

IIOJJHOTa W CBOEBpE-
MEHHOCTb TIPENOCTaB-
JIeHuA coumanbHON
yCIIYT'H; '
yaAydluieHue YCJIOBHH
XKU3HEAEATEAHHOCTH
TIONyyaTeNs COLMAh-
HBIX YCIyr M (WiIn)
pacuIMpeHUe ero BO3-
MOXHOCTEHN caMOCTOs-
TENbHO OobecrneunBarhb
CBOM OCHOBHBIE JKH3-
HEHHbIE NOTPe6HOCTH;
yAOBJIETBOPEHHOCTD
nojiyyaTtens CoLualb-
HBIX YCAYT KauecTBOM
NpeAOCTaBNSEMON yc-
NYTH, OTCYTCTBHE
000CHOBaHHBIX Xaj100
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IIPEAOCTaBIEHUN) YCHYT,
HanpaBJICHHBIX Ha BOC-
CTaHOBJIEHHE  YyTpaueH-
HBIX ¢yHKUMHA  opra-
HU3Ma, B TOM YHCJIE OKa-
3aHME NOMOIIM B INoAaye
3asABJIEHUS B TEPPUTOPH-
anbHbIl  opran  Donza
COLIMAJIBHOTO  CTPaxoBa-
Hus Poccuiickoit Dene-
pauuy O NpeNoCTaBICHUH
CPEICTB yXOAa M TEXHH-
YECKUX CpeAcTB peabu-
JIUTAUMH, TOJNy4YEHHE JO-
KYMEHTOB Ha WX Nojnyye-
HUE WIN U3TOTOBJICHME, a
TalKoKe UX JOCTaBKY.
Yenyra npenocrasnsercs
1o Mepe Heo6X0MMOCTH,
HO He vame 2-x pa3 B
roJi, NpOAOJDKHTENBHOCTD
— 10 40 MHHYT 3a OOHO
NOCeLlEHHE

IIpoBenenne 0310po-

BUTEJIBHBIX
TIpUATHIA

- Mepo-

NpeaycMaTpUBaeT opra-
HU3ALUIO TIPOTYJKH, CO-
JEHCTBHE B NPOBEACHUH
O3JI0POBUTEJBHON  TI'MM-
HACTUKH, MEAULIMHCKOM
peabunuTtanuy, nOpeny-

B CpOKHM, ollpele-
JICHHbIE HWHIUBHU-
NyaJIbHOM npo-
rpaMMoii M JOro-
BODOM O IIpenoc-
TaBJI€HUM  COLHU-

paccuuThiBaeTcs B
COOTBETCTBHH C Me-
TOAMYECKUMH
PEKOMEHAALIUAMH
0 pacyeTy NOAy-
HIEBEIX HOPMarUBOB

TIpeNOCTaBIsIETCA C CO-
OMoneHneM YCJIOBUH,
NpeNYyCMOTPEHHEBIX

HHAMBUAYAJLHON Npo-
rpaMMoO# M JIOroBOPOM
O NIpeAOoCTaBJIEHUU CO-

NOJJHOTA W CBOEBpe-
MEHHOCTh MpEeAOoCTaB-
JIeHus COLIMaJILHOM
yCIIyIHy;

yAy4ylUECHUE YCJIOBHH
XKHU3HENAEATENbHOCTH
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CMOTPEHHOH HWHIMBHIY- | aNbHBIX YCIyT ¢$b¥HAHCHPOBAHMA LIMAJBHBIX YCIAYyT NoJy4yaTenas coLMalb-
aJIBHOM IporpaMMoi COLIMAJIBHEIX YCIIYT, HBIX ycayr H (Wim)
peabunuranyy, nposene- YTBEPXACHHHIMH pacIIMPEHHE €ro BO3-
HUEe 3aHATHH 10 ajarmn- IIOCTAHOBJIEHHEM MOXHOCTEH CaMOCTOS-
TUBHOH (U3KYJIBTYpPE H [TpaBUTENLCTBA TENBHO oOecneynBaTh
Apyroe. Poccuiickoii Pene- CBOM OCHOBHBIE XM3-

Bpema npoBenenus 03-
NOPOBUTENBHBIX  MEPO-
npuaATHH U UX Heobxo-
JUMOCTH  OMNpENeNsioTcs
C y4YeTOM COCTOSHHA
300pOBbA  TOJydaTes
COLIMANIBHBIX YCIYT U pe-
KOMEHAAlMi Bpaya.
VYcenyra npenocTasiiercs
o Mepe HeobXpIMMOCTH,
HO He yalle 2-X pa3 B He-
Iemo,  NPOJODKUTENb-
HOCTh — 1O 30 MMHYT 3a
OJIHO NOCELIEHHE

pauuu
or 1 nexabps 2014 .
Ne 1285

HEHHbIEe MOTPe6HOCTH;
yIOBJIETBOPEHHOCTD

TNIoJIyyaTesis COLMaIb-
HEBIX YCJIYT KayeCTBOM
IpefocTaBasieMOi yc-
JIYTH, OTCYTCTBHE
000CHOBaHHBIX XaJ106

2.1.10

Ilocemenne B Meau-
IIMHCKMX  OpraHusa-
UAX, OKa3BIBAIOIIUX
MEIHLMHCKYIO 1o-
MOIIb B CTaliMOHAp-
HBIX YCJIOBHAX, B Lie-
J9X OKa3aHud  MoO-
PaJbHO-TNICHXOJIOTHYE-
CKOM NOAJEPXKKH

NOCElIeHUe ToNyyaTess
COLIMAJIBHBIX YCIYr B
CTallUOHAPHBIX  Menu-
IUHCKHUX OpraHH3aIMaxX
KabapanHo-bBankapckoif
Pecnybnuku; .
oKazaHue Mojy4yare
COLIMANIbHBIX YCIYr MO-
pajNbHO-NICUXOJIOTHYe-

B CpOKM, omnpene-
JICHHBlE HMHIOWUBH-
LyanbHON po-
rpaMMoii M Joro-
BOPOM O TIIpenoc-
TaBJIICHUH  COLM-
aJIbHBIX YCIIYT

PACCUMUTHIBAETCS B
COOTBETCTBHH C Me-
TOONYECKHMU
pPEKOMEHAALMAMU
no pacyery -Ioay-
1LIEBBIX HOpPMAaTHBOB
(UHAHCUPOBAHUA
COLMAJIBHBIX . YCIIYT,
YTBEP)XX ICHHBIMH

NPENOCTABIAETCS C CO-
OMI0eHHUEM  YCJIOBUA,
NpEeNyCMOTPEHHBIX .
MHAXBHIYATFHOM MNpO-
rpaMMoOil 1 JOrOBOPOM
0 TNpPEJOCTABJEHHH CO-
LHANBHBIX YCIIYT

IIOJJHOTAa M CBOEBpE-
MEHHOCTH IIPEJOCTaB-
JIeHUs COLMAIBHOM

YCIYTH;
yAyYLWIEHUE YCIOBUH
)KH3HEJEATENbHOCTH

nojyyaTesis COLMANb-|

HEIX yclyr W (win)

paclijpeHne €ero ‘Bo3- |-
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CKOH  moaJepxku, a IIOCTaHOBJICHUEM MOXCHOCTe# caMOoCTOA-
TaKoKe [TpaBuTenbCTBA TeJBHO oObecreynBaTh
o ero npocsbe oxasza- Poccuiickoii ®ene- CBOM OCHOBHBIE >KM3-

HUe ycayr mo mnpuobpe-
TEHHIO U JOCTaBKE INpo-
OYKTOB IUTaHUS U TOBa-
poB (3a CHYET CpEeACTB
Iojy4yareias  COLMallb-
HBIX YCJIYT).

Ycenyra npenocrapisercs
10 Mepe HEOOXOIUMOCTH,
HO He yaiile 2-X pa3 B He-
JeNI0,  NPONODKUTENb-
HOCTH - J0 60 MHUHYT 3a
OJIHO TOCeIeHNE

parmu
or 1 nexabps 2014 r.
Ne 1285

HEHHbIe ToTpebHOCTH;
yIOBJIETBOPEHHOCTH

NoJIyyaTens COLHalIb-
HBIX yCJIYT KaueCTBOM
NpenocTaBisgeMoi yc-
nyry, OTCYTCTBUE
000CHOBaHHBIX KaJ100

2.1.11

CopneiictBue B mnoiy-
yeHHH 3ybompoTe3Hoi
M IIPOTE3HO-OpTOIle-

(IUYECKOM IOMOIIM, a

TaKke B 0OECreyeHUH
CpeNCTBaMH yXoJa H
TEXHUYECKUMU  Cpel-
CTBaMH peabuIuTaliuy

COIIPOBOXACHUE B MeIu-
LIUHCKYIO OPTaHHU3ALHMIO U
obpatHo;

nomoub B OGOPMICHHH
U Iojade 3a’iBJICHUS M
crpaBok B Oopo MCDO
s opOpMJIEHHS HHIU-
BUAYQJIBHON IIPOrpaMMBbl
peabwiutauun Ha obec-
NICYCHHE TEXHUYECKMMH
cpeacTBaMu  peabunuta-
LM, IPEAMETAMH YX0/1a;
nojaya JOKYMEHTOB B
TEPPUTOPHANBHBIA OpraH

B CpOKH, ollpene-
JIEHHBlE WHIUBHU-
NyalbHOMU npo-
rpaMMoO#i M J0ro-
BOPOM O Ipeaoc-
TaBJICHUH  COLM-
aJIBHBIX YCIYT

paccuuThiBaeTcs B
COOTBETCTBHHU C Me-
TOAMYECKUMMU
PEKOMEHAALUAMH
[0 pacyeTy IIOoAy-
LIEBBIX HOpPMaTHBOB
¢dbUHAHCUpPOBaHHA
COLIMAJIBHBIX YCIIYT,
YTBEP)KICHHBIMH
IIOCTaHOBJEHUEM
ITpaBuTENHCTRA
Poccuiickoit ®ene-
pauuu

oT 1 nexabps 2014 .

NIPENOCTABJIAETCA C CO-
OaofeHHeM YCIOBHI,
NIpENYCMOTPEHHEBIX
WHIMBUIYaJIbHON IIpO-
rpaMMO#A U IOrOBOPOM
O IpPENOCTABJIEHUH CO-
UUAITBHBIX YCIYT

IIOJIHOTA MU CBOEBpE-
MEHHOCTh IpEeNoCTaB-
JIeHUs COLAJILHOM
yCIYIH;

yJydllIeHHE YCIOBHUH
KU3HEAECATEILHOCTH
NoJIyyaTens CoLualib-
HBIX ycayr ¥ (Mian)
paciliipeHre ero BO3-
MOXXHOCTEH CaMOCTOS-
TEJIbHO O00ECIeYnBaTh
CBOM OCHOBHBIE KH3-
HEHHbIE NOTPEe6HOCTH;
YAOBJIETBOPEHHOCTD




49

3

7

doHa COLIMAJIHHOTO
CTpaxOBaHUs Poccuit-
ckoit @enepauuu Ha
obecrieyeHue  TEXHHYE-
CKUMH CpEICTBaMH pea-
6widranuy M IIpeaMe-
TaMHU yX0Ja;

coaeiictBue B obecreye-
HUHU TEXHUYECKUMHU
CpeacTBaMU peabwiura-
LUK 4Yepe3 MyHKTHl Ipo-
KaTa cpeicTB peabuiu-
TallUM, CO3JAaHHBIE IIpH
OpraHu3aluax  CoLMaJb-
HOTO obcayxuBaHusa
(npu UX HANMYUK);
NIOCTaBKa CPEelCTB yxona
M TEXHUYECKMX CPEACTB
peabunuTanuy WiIH KOH-
TPOJIb 3@ UX JOCTaBKOM.
Ycnyra npenocrapiseTcs
10 Mepe HEOOXOAUMOCTH,
HO He vyaie 4-Xx pa3 B
rof, NpOAOKUTENBHOCTD
— no 60 MMHYT 3a OOHO
NoceleHne

Ne 1285

IoJIy4yaTenss COLHaJIb-
HBIX YCJIYT KauyeCTBOM
IIpENAOCTaBIIEMOHA yC-
JIYTH, OTCYTCTBHUE
000CHOBaHHBIX Xan00

2.1.12

ConeiicTBue B MNOJy-
YeHHH TYTEBOK Ha ca-
HAaTOPHO-KYPOPTHOE

COIIPOBOXIECHHUE B Meau-
LIMHCKYIO ¥ HMHYIO Opra-
HU3AIMIO U 06paTHO;

B CpOKH,
JIEHHbIE
IyaJqbHOH

omnpene-
WHTIBH-
npo-

PacCUHUTHIBACTCd B
COOTBETCTBHH C MC-
TOAUYECCKHUMH

TNPENOCTABAETCA C CO-
GIONEHHEM  YCIIOBHIA,
TNPEAYCMOTPEHHBIX

MOJHOTA M CBOEBpE-
MEHHOCTh TMPEAOCTAB-
JIEeHUs  COLMAIbHOM

TR
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JieyeHne CONEHCTBHE B NPOXOX-|rpaMMO#l M [Oro- | peKOMEHAALMIMH MHAXBUAYAIBHOH IIPO-|yCIIyrH;

IEHHH  HeoOXOAMMOro |BOPOM O MpeAoC- |0 pacyeTy TOHy- |(FpaMMOii M JOrOBOPOM |YJIyYIICHHE YCJIOBUA
obcnenosanns; OQOpM- [TaBIEHHH  COLM- |LIEBHIX HOPMAaTHBOB (O INPENOCTaBIEHUH CO-|XKU3HEACATCIHHOCTH

JIeHHEe HOKYMEHTOB JUIf |aJIbHBIX YCIyr ¢bHHAHCHUPOBaHHA HUATBHBIX YCIYT nojnyyareias CcoLMalb-
NpeCTaBJICHUA UX B TEP- COLIMAJIBHBIX YCIIYT, HEIX ycnyr u (Win)
PUTOpHAJIBHOE  OTJHEJie- YTBEPXACHHBIMH paclipeHue ero BO3-
Hue OoHla COLUATBHOTO IIOCTaHOBJICHUEM MOXXHOCTEH €aMOCTOS-
crpaxoBaHus  Poccwii- [IpaBurenscTBa TEIbHO OOecnednBaTh
ckoit  degepauuu H Poccutiickoii ®ene- CBOU OCHOBHBIE >KH3-
HHYIO OpraHH3aLHIO, pauuu HEHHbIE NOTPEeOHOCTH;

NpPEeAOCTABIAIOLYIO IIy-
TEBKM Ha CaHaTOPHO-KY-
POPTHOE JIEYEHHE.
VYenyra npegocraBiaseTcs
110 Mepe HEOOXOAUMOCTH,
NIPOJIOJDKUTENBHOCTD  —
1o 60 MUHYT 3a OJHO IIO-
CELICHHE

or 1 nexabps 2014 r.
Ne 1285

YAOBJIETBOPEHHOCTD

nojy4aress CcoLHalb-
HBIX YCIYT KauyeCTBOM
IIpENOCTaBIIEMON yC-
ayry, OTCYTCTBUE
000CHOBaHHBIX >XaJ100

2.2

B craunoHapHoii 4 moJiycTauHOHAPHO#H dopmax conuHaabHOro o6cay uBaHHus

2.2.]

CopeiictBue B mony-
YeHUU B YCTaHOBJIEH-
HOM Tmiopsake Oec-
IJ1IaTHOM MEOUIH-
CKO# mnomouy B 00B-
eMe, NpeNyCMOTpEH-
HOM TEPPUTOPHAIBHOMN
OporpamMMoil rocyznap-
CTBEHHBIX  rapaHTUH
OKa3aHus TrpaxiaHaM

OCYLUECTBJICHUE 3aIUCH
MOJIy4aTesis COLMAJIbHBIX
yCJIYT Ha IIpUeM K Bpauy
JUIS OKa3aHWs MeEIQULMH-
ckoif momouy B oObeme
TePPUTOPHAIBHON  Npo-
rpaMMBl  TOCYOapCTBEH-
HbIX rapaHTHil OKa3aHud
rpaxxaaHam Poccuiickoii
OGepepauun  OecruiaTHOM

B CpOKH, orpefe-
JICHHblE UHJUBU-
IyaJIbHOM po-
rpaMMoil 4 Joro-
BOPOM O IIpeaoc-
TaBJI€HHUM  COLHU-
QJIBHBIX YCIIYT

paccuMTHIBaETCS B
COOTBETCTBHHM C Me-
TOAUYECKUMHU
PEKOMEHJALIUSIMU
1o pacyeTy HOAY-
1IEBBIX HOPMaTHBOB
(hHMHAHCUPOBaHMS
COLIMAJIFHBIX YCIYT,
YTBEP)KACHHBIMH
NOCTaHOBJICHUEM

NpeAOCTaBIgeTCd C CO-
OJIoNeHUEeM  YCIIOBUH,
IIpEeayCMOTPEHHBIX
UHIVBHIYaJbHON Ipo-
rpaMMoOii 1 IOTOBOPOM
O NpEeAOCTaBIEHHUU CO-
L{HAJIBHBIX YCJIYT

NOJHOTa ¥ CBOEBpe-
MEHHOCTH TPELOCTaB-
JIeHUA COLIMAJIbHOA
yCIyTH;

yJiydlIeHue ycJIOBHii
YHU3HEAEATETHHOCTH
nojsy4artesas coLMalb-
HBIX ycnyr U (Wiu)
pacLUMpEHUE €ro BO3-
MOXXHOCTEN caMOCTOS-
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Poccuiickoii ®Denepa- | MEAULIMHCKOH MTOMOLIY, IIpaBuTeEnsCTBA TEJFHO 00ecneynBaTh
MM Ha TEpPpUTOPMHM |BBI30B Bpaya K IIOJydYa- Poccuiickoii Pene- CBOM OCHOBHBIE >XH3-

Kabapauno-bankap-
CKO# Pecny6ivkn
fecruiaTHONM MEIUIIMH-
CKO#l moMolM Ha co-
OTBETCTBYIOLIHIA ro

TEJIO COLMAIBHBIX YCJIYT
IUIS OKa3aHMsA MeEIUIMH-
cKo#i momoinu B o6BeMe
TEppPUTOPHANIBHON  Tpo-
rpaMMBl  TOCYJapCTBEH-
HBIX TapaHTUH OKa3aHHA
rpaxaaHaM Poccuiickoi
®enepaunu  OecruiaTHOR
MeIUIUHCKOM IIOMOLIM;
OKa3aHHE CONEHCTBHUA B
MOJIyYEHHH CTPaxoBOro
MEIMLIMHCKOTO - II0JIHCa
(1ipy €ro OTCYTCTBHH);
BHI30B Opuranel ckopoi
MeIUIMHCKOH TIOMOLIY;
COTIPOBOX/IEHHE TIOIyYa-
TENS COLMANBHBIX YCIYT
B MEQMLMHCKYIO OpraHH-
3a1|I0 U 00paTHO;
CONCHUCTBHE B NMOJIYYCHHH
JIEKapCTBEHHBIX  MNpemna-
paToB 1O Ha3HAYCHMIO
Bpaya (mpH HEOOXOAUMO-
CTH WX IOCTaBKa B Opra-
HM3ALMIO  COLMAIBHOro
0o0cTy>KUBaHUA 10 MECTY
XUTENBCTBA [OJIyyaTens
COLIMAIBHEBIX YCAYT).

pamu
or 1 nexabps 2014 r.
Ne 1285

HEHHBIE NOTPEOHOCTH;
yAOBJIETBOPEHHOCTH

NOoJIy4yaTens CoLMalb-
HBIX yCJIYI' KayeCTBOM
IpeocTaBiisieMol yc-
AYTH, OTCYTCTBHE
060CHOBaHHBIX XaJ100
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VYcnyra npenocrasingercs
110 Mepe HEOOXONMMOCTH
2.2.2 |BrNoNHEHHE Ipolle- |HaONIOAEHUE 3a COCTOS-|B CPOKH, OINpPEJE-|pacCUUTHIBACTCA B |NPEJOCTABJIACTCA € CO-|MONHOTa M CBOCBpC-
Iyp, CBA3AHHBIX C Ha- |HMEM 3J0pOBbA IIOJNyYa- |JeHHblE HHIMBH- [COOTBETCTBHH C Me- |OMOAEHMEM YCIIOBMH, | MEHHOCTH IIPEAOCTaB-
OnromeHneM 3a  CO- |Tels COLHMANbHBIX YCJYT | AyaJIbHOM IIpO- | TOAMYECKUMHU NpeyCMOTPEHHBIX JIEHUd  COLMAJIBHOM
CTOSHHEM  310pOBbs [(M3MEpEeHHe  TeMIlepa- |[TpaMMOi M JOro- | PeKOMEHAAUIMU HHIUBHAYAJIBHON IIpO-|yCIIyIH,
nonyyarteneil  COLM- |[Typsl Teja, MNaBJEHHS, |BOPOM O IPEAOC- (MO pacuyeTy TNOMy- |TpaMMOH M JOrOBOPOM |yJNy4IICHHE YCIOBHH
aNBHBIX YCHOYr (M3Me-|OCMOTP KOXKHBIX IHOKPO- |TaBJICHMH  COLM- |IIEBBIX HOPMAarMBOB (O MPEAOCTABJACHUH CO-|XXM3HEAEATEIHLHOCTH
pEHUE  TeMIIEpaTypHl [ BOB); aJIbHBIX yCAyr ¢buHaHCHpPOBaHHA IIUAJIBHBIX YCIYyT MoJiy4yaTess COLMalb-
TeNa, apTEepHAIBHOTO |KOHTPOJs 3a cobmose- COLIMAJIBHBIX YCIYT, HBIX ycayr u (Win)
JIaBJIeHUs, KOHTpPOJIb |HHEM IIONydYaTejeM Co- YTBEPXACHHBIMH paclIMpeHue €ro BO3-
32 TIPHEMOM JIEKapCTB |LHANBHBIX YCIYr Ipel- IIOCTaHOBJIEHUEM MOXHOCTEH caMoCTOS-
U 1p.) NMUCaHUM Bpada, CBA3aH- IIpaBUTENBCTBA TEJIBHO O0OecneunBarh
HBIX co BpEMEHEM Poccutickoii dene- CBOM OCHOBHBIE XH3-
npuemMa, 4acTOTOM pauuu HEHHBIE IOTPEOHOCTH;
npuema, crnocobom or 1 nexabps 2014 . yAOBJIETBOPEHHOCTH

NpHeMa ¥ CpOKOM TOAHO-
CTH JICKapCTB;

3abop MaTepuaJioB A
nposefeHus Jyaboparop-
HBIX HCCJIE0OBaHUIA;
OCYLIECTBJIEHUE TEpeBs-
30K, MHBEKIMil 110 Ha3Ha-
YEHUIO Bpaya;
MOATOTOBKA pe3yJbTaTOB
HabnoneHuit U1 HUH-
dbopMupoBaHus Neya-
Hmero MnoJsiyyaTesis COLM-
aJIbHBIX

Ne 1285

royyaresns CoLHalb-
HBIX YCIIYyT Kaue€CTBOM
NpenocTaBIeMoOn yc-
JIyTH, OTCYTCTBUE
000CHOBaHHBIX Xanob

[ 2]
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yCJIyT Bpaua;
HHPOpMHUpOBaHHE JIcya-
LIero mnojayvareias COLU-
aJBHBIX YCJIYT Bpaya O
pesyiasrarax  Habmone-
HM# 3a COCTOAHHEM 310-
pOBbs IONyYaTels COLHM-
aJBHBIX YCIIYT,

VYenyra npenocrapieTcs
o Mepe Heo6XoaUMOCTH
Npy BO3HUKHOBEHHH Yy
IoNyyaTesis COLMAaJIBbHBIX
YCIYT BpPEMEHHBIX IIpO-
6neM co 300pOBBEM, -HE
TpeOyonmx roCIUTaIn-
3allMM B MEIULHUHCKYIO
OpraHM3alMio WIM IIpH
HEOOXOOUMOCTH TONy4Ye-
HUA JOTIOJTHUTEIHHON
uHdpopmauuun o6 ero co-
CTOSIHUH 3I0POBBS

223

[lposeneHue o0310poO-

BUTENBHBIX
NpUATHN

Mepo-

OpraHu3anys IpoTyJKH;
colelicTBHE B TpoBene-
HUM  O3JOPOBUTEJIBLHON
F'MMHACTHUKHU, 3aHATHI
(U3KyJIBTYpOA M cCrHoOp-
TOM, JHEBHOI'O CHa, BOX-
HBIX TIpOLEAYp, 3aKalu-
BaHUA (NPUHATHE BO3-

B CpOKH, omnpene-
JIEHHBle HMHIUBH-
IyaJbHOM npo-
rpaMMOH M JOro-
BOPOM O Tpenoc-
TaBJICHUH  COLM-
JIbHBIX YCAYT

pacCUUTHIBacTCd B
COOTBETCTBHM C Me-
TOAUYECKUMU
PEKOMEHJALIUAMHU
[0 pacuery mnony-
LIEBBIX HOPMAaTHUBOB
(buHaHCUPOBaHUSA
COLHAJIBHBIX YCIIYT,

IpenOCTaBiIeTCd € CO-
OnoneHueM YCJIOBMHA,
peayCMOTPEHHBIX
UHIWBHAYaJIBHON IpoO-
rpaMMO# M JOTOBOPOM
0 NpEeNOCTaBJIEHHH CO-
LIMATBHBIX YCIYT

NOJIHOTa W CBOEBpeE-
MEHHOCTh NpENOCTaB-
JIEHUA
yciyru,

yIy4lleHHe YCIOBHi |

)KI/IBHCI{&SITCJIBHOCTH

ronyyatens COLMAIb-|
HBIX ycIyr W (Win)

COLMAJILHOM |

B LA



54

3 5 7
AQYUIHBIX BaHH); YTBEPXX AEHHBIMH pacuIMpeHHe €ro BO3-
coleiicTBue B MEIULIMH- MOCTAHOBJICHUEM MOXXHOCTEH caMoCTOg-
CKOH peabunurauuy, ITpaBuTenncTBa TeNbHO obecreynBaTh
[IpeyCMOTPEHHON HMHAM- Poccuiickoii dene- CBOM OCHOBHBIE >XH3-

BUIYaJIbHOM IIpOrpaMMO
peabwinranuy;
pa3paboTka TEMaTHUKU H
IJlJaHa 3aHATUR g 1Io-
ayyaTtensd — COLMANBHBIX
yeayr;

NOArOoTOBKa  Heobxonu-
MOro JUis OpraHHU3alHH
paboTHI MHBEHTapH;
NpOBEACHUE 3aHATUHA B
COOTBETCTBMM C TIpapu-
KOM M IU1aHOM paboTHI;
3arl0JJHEHUE HUHAMBHAY-
aJbHON IIpOrpaMMBbI
(nnana, kapTh) peabmiu-
TalUUM HoJyqaTess couu-
QJIBHBIX YCIIYT.

Bpemsa npoBeneHus o03-
NOPOBMTEJIBHBIX  MEpO-
OpuATHR U UX Heobxo-
IUMOCTb  OINPEAENAIOTCA
C YUYETOM COCTOSIHMA
310pOBbA noJiyyaTens
COLIMAJIBHBIX YCIYT U pe-
KOMEHJalliy Bpaya

panuu
or 1 nexabps 2014 .
Ne 1285

HEHHBIE NOTPEOHOCTH;
YAOBJETBOPEHHOCTH

NoJydaresis CouMalb-
HBIX YCJIyT KaueCTBOM
IIpeXOCTaBJLIEMOH YC-
JIyTH, OTCYTCTBHUE
060CHOBaHHBIX Xan00
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224

CucremMaTH4ECKOE Ha-
OmozxeHue 3a Tojydya-
TENAMH  COLIHAIBHBIX
yCIyr B LENIX BBIAB-
JICHHSd OTKJIOHECHHHA B
COCTOSHMM MX 310pO-
BBSA

HaOmoeHue 3a COCTOSA-
HHEM 3JI0pOBbS IOJYy4a-
TeJ COLMAIIBHBIX YCIYT;
IIOArOTOBKA pE3YyJIETaTOB
HaOmofeHul g HH-
¢dhopMupoBaHHs neya-
LIero InoJjiyyaTess COLHM-
AJBHBIX YCIYT Bpaya;
HH)OPMHUPOBAHUE Jieya-
IIero Mnojyyaress COLM-
albHBEIX YCJIyr Bpada O
pe3yjapratax  Habmone-
HH# 32 COCTOSTHHEM 310-
POBBS TOJNyYaTeNs COLU-
aNbHBIX YCAYT. . '
Venyra npenocrapiseTcs
N0 Mepe HeoGXOAUMOCTH
IIp1 BO3HUKHOBEHHH Y
IoJIyyaTens COLMAIbHBIX
yCIyr BPEMEHHBIX IpO-
OneM co 300pPOBBEM, HE
TpebylonMX TrOCIUTAIH-
3aIMM B MEIUIUHCKYIO
OpraHM3allMi0 WIH TIpH
HeoOXOOUMOCTH MOJyue-
HUA JOTIONTHUTEIBHON
uHpopMaluu o6 ero co-
CTOSTHUH 310POBBS

B CpOKH, oInpene-
JICHHBIE UHAMBHU-
JyalbHOHN npo-
rpaMMoii ® J0ro-
BOPOM O TIpeaoc-
TaBJICHUHA  COLMU-
aJIbHBIX yCIyT

pacCYMTHIBaeTCA B
COOTBETCTBHMH C Me-
TOAUYECKUMH
PEKOMEHAALIMAMH
Mo pacyeTry IOAy-
IIEBBIX HOpPMAaTHBOB
¢$bUHaHCHpOBaHHA
COLIMAJIBHBIX YCIYT,
YTBEPXKACHHBIMH
NOCTaHOBJIECHHEM
[TpaBuTenscTBa
Poccuiickoit Pene-
pauuu

or | pexabps 2014 .
Ne 1285

IpefOCTaBiAeTCd C CO-
OJIlofeHUEM  YCJIOBHIA,
IpEAYCMOTPEHHBIX
MHAMBUAYAJIbHON IIpO-
rpaMMoi ¥ JXOrOBOPOM
O NIpelOCTaBJIEHUH CO-
LHUAIBHBIX YCIYT

IOJIHOTA M CBOEBpE-
MEHHOCTh TIPENOCTaB-
JEHUs ~ COLMANBHOH
yCJOyrH;
yJly4ylleHUe YCIOBUM
XKHUZHEEATENBHOCTH
NoJIyyaress Cconuanb-
HEIX ycnyr u (win)
paclluMpeHue €ro BO3-
MOXHOCTEH CaMOCTOs-
TensHO obecrneuynBaTh
CBOM OCHOBHBIE >3-
HEHHBIE N0TPeOHOCTH;
Y AOBJIETBOPEHHOCTD
[oJIy4aTess COIUalb-
HBIX YCJIYI KayeCTBOM

npegocTaBiseMoit ye- |-

JIYyTH, OTCYTCTBHE
000CHOBaHHBIX Xaj106
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2.2.5 |Oxa3aHue TNEpBUYHOM |IpeJyCMaTpPUBAeT IIpO-|B CPOKH, OMNpele- |pacCYUTHIBAETCS B |IPENOCTABIAETCA C CO-|NOJHOTa H CBOEBpE-
MEJHMKO-COIMANBLHOM M |BEeeHME  MEIUIMHCKHX |JIEHHBIE HMHIWBHU- | COOTBETCTBHU C Me- |OJIIOJEHHEM YCIOBHM, | MEHHOCTH MpPENOCTaB-
CTOMATOJIOTMYECKONH  |MaHUMYJISIUH, Hanpas- | dyajJbHOH IpO- | TONUYECKUMH IIpeNyCMOTPEHHBIX JIeHMs  COUMaNbHOM
TIOMOLIH JIGHHBIX Ha OKa3aHHe |rpaMMOH M JOro- | peKOMEHOalMIMU HHINBUIYAJbHOR IIpO- |yCIIYTH;

NEPBUYHON  MEAMKO-CO-|BOPOM O IHpENoc- |0 pacyeTy MOoAy- |[IpaMMO#i U JOroBOpOM YAy4IIEHHE YCIIOBHHA

IHAJIbHOM W CTOMATOJIO- |[TABJIEHHMM  COLIM- |IEBBIX HOPDMATUBOB |O NPENOCTABJIEHHH CO- | XXU3HEACATECIbHOCTH
TUYECKO# NOMOLIH. QJIBHBIX YCIIYT ¢dbHUHAHCUPOBaHUA HUAJIBHBIX YCJIYT 110J1y4arens COLHaib-
IIpenocraBnsercs B co- COLIMAJIBHBIX YCJYT, HBIX YyCIyr o (uWin)
OTBETCTBHUH C Tpeboga- YTBEPXXA€HHBIMU pacluMpeHue ero BO3-
HUAMHM CTaHJapTa Meau- MOCTaHOBJICHUEM MOJKHOCTEH camMocTos-
[IMHCKOM MOMOILK U IIpH [IpaBuTenscTBa TeNbHO obecmeynBaTh
HaJIMYUH y OpraHM3aluH Poccuiickoit ®ene- CBOM OCHOBHBIE XXU3-
COLIMAJIBHOrO  06CIyXu- pauuu HEHHBIE NNOTPEOHOCTH;

BaHUs JIMLEH3MH Ha OKa- or 1 nexabps 2014 r. yIOBJIETBOPEHHOCTH
3aHHUE MEOULUHCKOH Ne 1285 nojsyyareiys CouMalb-
JEATENHHOCTH. HBIX YCJIyT KayeCTBOM
VYenyra npenocraBisercs NpenoCTaB/sIeEMON yC-
10 Mepe HeoOXOAUMOCTH JyTH, OTCYTCTBHE
| 000CHOBaHHEIX Xano0
2.2.6 |KOHCYJIbTHPOBAHME IO | BHIABJIEHHE COLMAIBHO- |B CPOKH, ONpele- | pACCUMTHIBAETCS B |NPENOCTABJAETCA C CO-|MOJHOTa M CBOEBpE-

COLIMAIBHO-MEIULINH-
CKMM BoIlpocaM (mon-
JepXKaHue U COXpaHe-
HME 370pOBbA IOJIyYa-
TeneH COLIMAJIbHBIX
yCayr, NIpOBENECHUE
O3JOPOBUTENBHBIX MeE-
ponipusiTu#i, Habuoe-
HME 3a TOoJIydaTeasiMU

MEIMLIMHCKMX Mnpobiiem,
CTOSAILIMX Tepex IoJyya-
TeJleM COUHaJbHBIX YC-
JIyT;

pa3bACHEHHE nojayya-
TEJI0 COLMANBHBIX YCAYT
cytu nmpobsiem U onpeae-
JICHHE BO3MOXHBIX NyTeH
MX pELICHUS;

JICHHBIE MHIWMBHU-
NyaJIbHOM npo-
rpaMMo#i M HOro-
BOPOM O IIpeaoc-
TaBI€HUH  COUHU-
aNbHBIX YCIYyr

COOTBETCTBHM C Me-
TOANYECKUMH
PEKOMEHJaLUIMHU
IO pacyeTy noxay-
LIEBBIX HOpMaTUBOB
($uHaHCUPOBaHUSA
COLIMAJIBHBIX YCIIYT,
YTBEPXXACHHBIMH
MOCTAHOBJICHUEM

OnroNeHUEeM  YCIOBUH,
MIPEAYCMOTPEHHBIX
MHAMBUAYAJIBHOM TIpO-
rpaMMOil 1 OrOBOPOM
O NpPENOCTABJICHUHU CO-
LIMAJILHBIX YCJIYT

MEHHOCTH MpENOCTaB-
JIeHHUA COIIHANILHOM
yCayri;

yJAyylIeHHE YCIOBUIA
KU3HEACATEIBHOCTH
nojyuarens CoLUalb-
HBIX ycayr U (Win)
pacuiMpeHyUe ero BO3-
MOXXHOCTEH CaMOCTOS-
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COLMAIbHEIX YCIyr B|paspaboTka mnd monyya- IIpaBuUTENBCTBA TeJIBHO obecrneunBaTh
LEJ9X BBIABJIEHHMA OT-|TEN COLUMAIBHBIX YCIYT Poccuiickoit ®ene- CBOM OCHOBHBIE W3-

KJIOHEHUH B COCTO4-
HMH UX 3JOPOBBA)

peKoMeHJauMii 1o pelte-
HUIO CTOSIIKMX Nepel HUM
COLIHAJILHO-ME AULIUH~
CKHX Ipo0eM;
NpUBJIEYEHUE B Clydae
Heo6X0UMOCTH K paboTe
ncuxosora (Ipu €ro Ha-
JITYMN);

COCTaBJICHWE B Ciy4ae
HEOOXOAMMOCTH rpaduka
KOHCYJbTallMii MHAUBH-
JQYaJIbHOTO M TPYIIIOBOTO
XapaKkTepa; .
NpPOBENEHHE CEPHU HH-
AMBHAyaJbHBIX (rpymnro-
BBIX) KOHCYJbTallUi I10
npobieme  noJjyyaTens
(eit) counanbHBIX YCIYT B
COOTBETCTBHUM C pa3pabo-
TaHHBIM IpapuKOM;
3aloJIHEHNE HHIAUBUIY-
ansHOM IIpOTpaMMBI
(nnana, kapThl) peabunu-
TallMy{ ToJyyaTens COLHU-
allbHBIX YCJIYT, YYETHO-
OTYETHOM JOKYMEHTa-
LMY,

paiuu
or 1 nexabps 2014 .
Ne 1285

HEHHbIE OTPeOHOCTH;
yAOBJIETBOPEHHOCTD

nojlyyaTesns Coudalb-
HBIX YCJIYI' KaueCTBOM
MIpeJOCTaBIIEMOH YC-
JYTH, OTCYTCTBHE
060CHOBaHHBIX XKaJ100

KoHcynpTHpOBaHHE 11O

»

(2 SRy
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COLIMAIFHO-MEAULIMH-
CKMM BOIIpOCaM OCYIIe-
CTBJISETCS CTIELHAIH-
CTaMM IO KOHKPETHHIM
npobnemaM, BO3ZHUKILUHMM
y mnojaydarens colualib-
HBIX YCHYT.

ConunansHas ycayra
IoJbkHa  obecnieyuBaTh
OKa3zaHHE  KBaJIupuuu-
pOBaHHOM NOMOLUM IIO-
Jy4yaTeNsM COLMAJBHBIX
yCJIYyTr B IPaBWILAOM IIO-
HUMaHUM M pEUICHHH
CTOSAIMX TMepel HHUMH
KOHKPETHBIX  MEIULIMH-
Ckux Impobsem (rurueHa
NUTaHUA ¥ XKWIKIIA, U3-
OapneHue OT H3OBITOY-
HOTO BeCa, BPEAHBIX NpH-
BBIYEK, MNpO(dUNAKTHKA
pa3IuYHBIX 3a60seBaHUiA,
U Ap.).

VYenyra npenocrapisercs
1o Mepe HeoOX0ANMOCTH

22.7

ITpoBeneHue Mepo-
NpUATHI, HanpasjeH-
HBIX Ha (GOpMHpOBa-
HHE 380poBOro obpasa

OCBElEHHE BONPOCOB
ajlaniTallid, B TOM 4HCJIE
BO3pacTHOH peabuiura-
MH, coOyroneHus caHu-

B CpOKM, omnpefe-
JICHHBIC WHIMBH-
AyajabHOH npo-
rpaMMoO# H HOTO-

PacCUUTHIBACTCA B
COOTBETCTBHNM C MC-
TOAUYECKHMH
PEKOMCHJALIUAMHU

IPEeNOCTaBNIsSeTCs C CO-
OnoeHUEM  YCJIOBHA,
IIpeAyCMOTPEHHBIX

UHIUBUAYAJIBHOH TIPO-

IIOJJHOTAa H CBOEBpEC-
MEHHOCTH IIpE€ENOCTAaB-

NeHus
ycnyry;

coIManbHOMI
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XKH3HHU

Tapuy, THTCHEHUYECKOTO
M TIOJIOBOrO IIpOCBeLle-
HHA, NPOPUIAKTUKHM Be-

Hepuuyeckux  3abosesa-
uuii u CITNa;
KOHCYJIbTUPOBaHHE %

Jayy PpEeKOMEHJaLM# Io
THrHeHe IUTaHus, Ipo-
¢unaxTuke u u3bapie-
HHUIO OT BPEIHBIX IIPUBHI-
YeK.

VYcnyra npenocrabiseTcs
10 Mepe HeOOXOAUMOCTH

BOPOM O Mpenoc-
TaBIEHUM  COLU-
aJIbHBIX YCIIYT

II0 pacyery IOay-
IIEBBIX HOPMAaTHBOB
(hUHaHCHUPOBaHUA
COLMANIBHBIX YCHYT,
YTBEP)KICHHBIMH
NIOCTAHOBJICHUEM
[IpaBuTensCTBa
Poccuiickoit Pene-
pauuu

or 1 nexabps 2014 r.
Ne 1285

rpaMMoO# ¥ JOTOBOPOM
O NMpEeAOCTaBJIIEHHH CO-
LHAJIBHBIX yCIyr

yAydmieHHe YyCJIOBUMH
YKU3HEACATEIPHOCTH

noJiyyaresis COLHAIIB-
HEIX ycnyr u (win)
pacUIIpeHHe €ro BO3-

MOXHOCTEH caMOCTOd- | .

TEAbHO ObecreyrnBaTh
CBOM OCHOBHBIE >XH3-
HEHHBIE NOTPEOHOCTH;
yIOBJIETBOPEHHOCTD

ToJIyyaTress COLHUAIb-
HBIX YCJIYT KayecTBOM
IIpEOCTaBIIEMON YyC-
JIYTH, OTCYTCTBHE
000CHOBaHHBIX Xan00

2.2.8

[IpoBenenue 3aHATHH
N0 aganTHBHOH GuU3M-
YeCKO! KynpType

OLlIeHKa HCXOIHBIX MOaH-
HEIX (puU3M4IecKoH MOAro-
TOBJEHHOCTH  IIOJIyya-
TeJsA COLMANIBHBIX YCIYT;
aHaiM3  MHAMBUAYaJb-
HBIX TporpaMM peabunu-
Talld} ToOJyyaTeas co-
LHAIbHBIX YCIYT;
moabop METOOMK NpoBe-
JICHUS 3aHATUH; |
COCTaBJIEHUE WHIUBUAY-
aNBHBIX TPOTPaMM 3aHsi-
THI 1[I0 afanTHUBHON ¢u-
3UYECKOH KYJIbTYypE;

B CpOKH, OIlpefe-
JICHHBIE HHOWBU-
QyaJbHOH Ipo-
rpaMmoil 4 Joro-
BOpOM O IIpexoc-
TaBJICHUH  COLHU-
aJBHBIX YCIYT

paccuMThIBaeTCS B
COOTBETCTBUH C Me-
TOAUYECKUMH
peKOMeHaLIMHU
10 pacyeTy IOoNy-
LIEBBIX HOPMAaTHBOB
(dbUHAHCUPOBaHUA
COLIHANBHBIX YCIYT,
YTBEPXAEHHBIMU
TTOCTaHOBJICHUEM
[IpaBuTenscTBa
Poccuiickori dene-
panuu

NpenocTaBisieTcsa ¢ Co-
OMoneHueM YCJIOBMIA,
TpeLyCMOTPEHHBIX
UHIUBUIYAJIBHOHN MpO-
rpaMMO# H JOTOBOPOM
0 NpEJOCTaBJICHUH CO-
IWMAJIBHBIX YCIYT

TMOJHOTA M CBOEBpE-
MEHHOCTh TNpENOCTaB-
JEHUA COLIMAJIbHOMA
yCIYTH;

yJIy4YIllEHHE YCJIOBUM
KU3HENEATENBHOCTH

noay4areis COLHaJIb- |

HBIX ycnyr ¥ (Win)
pacCIIMpeHHEe €ro BO3-

MOXHOCTEH ¢aMOCTOS- |

TeJbHO obecreynBaTh
CBOM OCHOBHBIE XH3-
HEHHBIE NOTPEOHOCTH;
YIOBJIETBOPEHHOCTh

-

or | nexabps 2014 r.

e T oo
A .



60

3

7

NpOBEACHUE 3aHATHHA MO
aJlaniTUBHON (pU3HUECKOH
KyJIBTYpE.

VYeayra  npenocrasig-
€TCs JNMIlaM C OrpaHHu-
YEHHBIMHU BO3MOXHO-
CTAMM 3J0pOBbS (BIJIIO-
yas HHBaJUJOB) BceX
BO3PAaCTHBIX M HO30JI0-
TMYECKUX Ipynn B COOT-
BETCTBUM C HHIOUBUIY-
aTbHBIMH TpOrpaMMaMH
peabunuTaliuy U CIIO-
cobctBoBaTh  HOpMHPO-
BaHUI0O U COBEPLIEHCT-
BOBaHUIO  (U3UUECKUX,
NICUXUYECKUX, (PYHKLHO-
HQJIBHBIX M BOJIEBBIX Ka-
4YecTB U cHocobHocTeH
JUll € OrpaHUYEHHHIMHU
BO3MOXHOCTSMH  310pO-
BbA.

Ycnyra npenocrapiseTcs
1o Mepe HeoOXOAUMOCTH

Ne 1285

nojiyyaresis COLMaIb-
HBIX YCJIYI KayeCTBOM
IIpeoCTaB/IIeEMON yC-
JIyTH, OTCYTCTBUE
000CHOBaHHBIX XKanob

229

CopeiicTBue B mpose-
JEHUH  MEIQUKO-COLH-
aJIbHOM 3KCIIEPTU3H

cbop HEoOXOOMMBIX [O-
KYMEHTOB  [JI1  KOM-
TUIEKCHOM OLIEHKH CO-
CTOSIHUA 3J0pOBbS MONY-
yaresas COLHAJIbHBIX YC-

B CpOKM, oOIlpene-
JICHHBIE MHIUBH-
AyanbHOH Ipo-
rpaMMmoil M Ioro-
BOpPOM O Mpenoc-

pacCUMTHIBAETCS B
COOTBETCTBHH C Me-
TOAMYECKMMHA
PEKOMEHALUAMHU
o pacueTy moay-

IIpEeOCTaBIIETCs C CO-
OnroaeHueEM  YCJIOBHI,
IpeayCMOTPEHHBIX

WHIUBUAYAJBbHOH TIpO-
rpaMMoOil ¥ JOroBOpOM

IIOJJHOTA U CBOEBpeE-
MEHHOCTH IpeaoCTaB-
JIEHUA COLIMAJIBHOMA
yCJIyTH;

yJIy4ylIEHUE YCIOBUH
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nyr; TABIEHHH  COLM- | ICBBIX HOPMATUBOB |O NPENOCTABICHUH CO- |JKU3HEACATENBHOCTH

NOMOLIb B TOCEIEHUH |aJIbHBIX YCIYT (UHaHCUPOBAHUA [UAJIBHBIX YCIIYT NoJIyyaTess COLUaIb-
NIOJyyaTeNeM = COLMab- COLIMAJIBHBIX YCIYT, HBIX ycuyr ¥ (WiM)
HBEIX YCJIYyr Bpaueii-cre- YTBEP)KICHHBIMU pacliMpeHue ero BO3-
LIHAIMCTOB U1 TIpoBexe- NIOCTAHOBJICHUEM MO>KHOCTEH caMocTos-
HUA MEQULMHCKOro 00- IIpaBuTenscTBa TeNbHO obecrmeunBaTh
cinenopanusa u Jabopa- Poccuiickoit ®egne- CBOM OCHOBHBIE >KH3-
TOPHBIX MCCIIENOBAaHUH; pauuu HEHHbIe NoTpebHOCTH;

opopmienne (coneiicr-
BHE B O(QOpMIIEHHH) IIO-
CBUIBHOIO JIUCTa Ha Me-
IHUKO-COLIMAJIBHYIO  3KC-
NepTU3y; )
TNpeNOCTaBICHHE  TPaHC-
MIOpPTa U COIPOBOXKACHUE
K MECTY IPOBENECHHA Me-
AMKO-COLMANBHON  9KC-
NIEPTHU3BI.

VYeayra npegocraBiaseTcs
o Mepe HEOOXOAUMOCTH

ot 1 nexabps 2014 r.
Ne 1285

YOBJIETBOPEHHOCTh
oJIyyaTens CONMAalb-
HEIX YCJIYT KadecTBOM
NIpENOCTaBIAEMON yC-
JIyTH, OTCYTCTBHE
060CHOBAHHBIX a100

2.2.10

IIpoBenenue peabuiu-
TaIMOHHBIX Mepo-
OpUATUH  (MEQULMH-
CKHX, COLMANBHBIX), B
TOM YHCHE IS WHBa-
JunoB (aerei-uHBaNu-
IOB), Ha OCHOBAHUM
MHAUBHAYaAJIbHBIX

nporpamMm peabunura-

IIpoBecHHE WM cozeii-
cTBUe B o06cCnenoBaHUU
Ipax iaH;

NpOBEJEHHE WHIUBUAY-
aNbHON OLEHKU MNoTped-
HOCTU B MEPONPUATHIX
o peabunauranyy;
IIOCTaHOBKA AMarHo3a;
yTOUHEHUe peabunura-

B CpOKM, ormpene-
JIEHHbIE MHIUBMU-
NyalbHOM npo-
rpaMMoif ¥ Joro-
BODOM O IIpenoc-
TaBJI€HUH  COLHU-
aNbHBIX YCIYT

PacCUHTHIBAE€TCA B
COOTBETCTBHHM C Me-
TOUYECKUMH
PEKOMEHIALUAMH -
10 pacuyery IOoAdy-
IIEBBIX HOPMATHBOB
(pMHAHCHPOBAHUA
COLIMANBHEIX YCIYT,
YTBEPXKACHHBIMH

IIpEeOCTaBJAETCA € CO-
OroneHueM  yCJIOBMIA,
IpeXyCMOTPEHHBIX
WHOUBUAYAJIBHOM TIpO-
rpaMMoil ¥ JOTOBOPOM
O NIpPEeIOCTAaBJICHUHU CO-
IIUAIBHBIX YCIYT

IIOJIHOTa U CBOEBpE-
MEHHOCTb IIpeJIOCTaB-
JICHUA coLMaIbHOM
YCIIyTH;

yIydilleHWe YCJIOBUH
XKUZHENEATENBHOCTH
[OJIydaTeNs COLMallb-
HBIX yCAayr H (uiu)
pacLIMPEHHE €ro BO3-
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10120 LIHOHHOTO NOTEHIHAIA; TIOCTAHOBJICHHEM MOXKHOCTEH caMoCTOSA-
conciicTBue B IIpoBeje- IIpaBuTenscTBa TeJBHO obecneynBaTh
HUM WIH TIpOBEACHHE Poccuiickoii ®Dene- CBOM OCHOBHBIE >KH3-

peabuwnurauum;
MOHHUTOpUHT (Habmone-
HHE); |

OLleHKa 3 (PEKTUBHOCTH
peabuIUTalMOHHBIX BO3-
JENCTBUIA,
IpefocTaBieHne (conei-
CTBUE B
IIPEAOCTaBICHUH) YCIYT,
HalpaBJEHHBIX Ha BOC-
CTaHOBJIEHHE  YTpayeH-
HbIX GyHKuuii  opra-
HH3Ma, B TOM H4MCJIe OKa-
3aHME TNOMOLIM B IoJaye
3asABJICHUS B TEPPUTOPH-
anbHbl  opraHn  Ponpa
COLMATBHOTO  CTPaxoBa-
Hua Poccutickoit Pene-
pauyy O NpeIoCTaBICHUH
CPENCTB yXOfa M TEXHU-
YECKMX CpeAcTB peabu-
JIUTALMY, TIONYYEHHUE HO-
KYMEHTOB Ha UX Mojy4ye-
HHE WIH U3rOTOBJICHUE, a
TaKOKe UX JOCTaBKY.
VYcenyra npegocrapiseTcs
10 Mepe HeoOXO0AUMOCTH

panuu
or 1 nexabps 2014 r.
Ne 1285

HEeHHBbIE IOTPEOHOCTH;
YIOBJIETBOPEHHOCTh

ToJIyyaTessd coLMalib-
HBIX YCIYI' KauyeCTBOM
NpEAOCTaBIAEMOH Y-
JNyTH, OTCYTCTBHE
000CHOBAHHEIX XKanob




63

1 2 3 4 5 6 7
2.2.11 |Oprasuzaiya 1poxo-{cOop W NOATOTOBKA HO-|B CPOKHM, OIpe/ie- |pacCUMTBIBAE€TCA B |IPENOCTaBIAETCA C CO-|NOJHOTA M CBOEBpe-
XXIOEHUS JUCTIIAHCEPH- | KYMEHTOB, HEOOXOJUMBIX [JIEHHBIE HHIWBHU- | COOTBETCTBHM C Me- |OJIIONCHHEM YCJIOBHH, [ MEHHOCTh IIPeNOCTaB-
3alUH VIS TIPOXOXIACHUS AMC- | IyanbHOU IIpO- | TOAMYECKUMH IIpeyCMOTPEHHBIX JeHUS  COLHAIBHOM
TIaHCEepU3alUH; rpaMMOii ¥ JIOTO- | pPEKOMEHAALUIMH WHAMBHIYaNbHOW TIpo-|ycnyry; .
JIOCTaBKa HOJIy4aTesl [BOPOM O IIpEeoc- |10 pacyeTy IIOAY- |TPaMMOH M JOroBOpOM |yjy4IlEHHE YCJIOBHii
COLIMAIBHBIX YCIYT B Me- |TaBI€HHH  COLIU- {IIEBHIX HOPMATUBOB |O IPEJOCTABJIEHUH CO- |KU3HENEATENHHOCTH
OULIMHCKYIO  OpraHM3a- |aJIbHBIX YCIIYT (hUHAHCHPOBAHUSA LUAIBHBIX YCIYT TI0JTy4aTeis COLMAlIb-
mutro  Kabapauno-ban- COLIMANBHBIX YCIYT, HBIX yciayr 4 (win)
Kapckoii PecniyGnuxu YTBEPXACHHBIMU pacLIMpeHyUe ero BO3-
WIN Bpayedl COOTBETCT- IIOCTaHOBJIEHUEM MOXHOCTEH CaMOCTOS-
BYyIOLIETO Npoduisd B Op- IIpaBuTenscTBa TEJbHO obecrneunBarh
TaHHU3ALMIO COLMAIBHOTrO Poccuiickoit Oene- CBOM OCHOBHBIE >KM3-
o0ciy>xUBaHu; panun HEHHBIE NOTPEOHOCTH;
KOHTpPONb 3a HCHOJNHE- or 1 nexabps 2014 . YAOBJIETBOPEHHOCTH
HHEM pEKOMEHAaLuH I1o Ne 1285 NoJyyaTeas COLUalb-
uTOraM  JMCIIaHCEpH3a- HBIX YCJIYI' KaueCTBOM
1HH. I npeaocTaBiisemMoit yc-
VYenyra npenocrasiisercs JYTH, . OTCYTCTBHE
II0 Mepe HeOOXOUMOCTH 060CHOBaHHBIX XaIo0
2.2.12 |locnuranu3anus Hy- [IPEAOCTABIEHHE TPAHC-|B CPOKH, OIIPEAE- |pACCUMTBHIBAETCA B |NPENOCTABIAETCA C CO-|IOJHOTa M CBOEBpe-

XJAIMUXcd B MEAU-
IIMHCKME  OprasHu3a-
IIMY,  OKa3BIBalOLHE
MEIULIMHCKYIO 1o-
MOIIb B CTalMOHap-
HBIX YCJIOBUSIX, COOCH-
CTBHE B HaNpaBJICHUH
N0 3aKIIOYECHHIO Bpa-
4ye Ha caHaTOPHO-KY-

MOPTHOTO CpejcTBa s
rOCIUTANU3aLMM  TOJY-
yareys COLMAIBHBIX YC-
Nyt

CONPOBOXAEHUE €ro B
MEIULMHCKYIO © OpraHu-
sammio  Kabapauno-ban-
KapCKo#H Pecry6niku
aubo BBI3OB Opurann

JIEHHBl€ HMHJUBHU-
NyaJbHON TIpo-
rpaMMoii M Aoro-
BOpPOM O IIpenoc-
TaBJICHUU  COLMU-
ANBHBIX YCIYT

COOTBETCTBHUHU C Me-
TOAMYECKMHU _
PEKOMEH IalINAMHU
[I0 pacyery TIIoAy-
LIEBBIX HOPMATHBOB
¢buHaHCUpOBaHUS
COLIMAJIBHBIX YCIYT,
YTBEPXKIACHHBIMHU
MOCTaHOBJIEHUEM

OJI0IeHHEM  YCIIOBHIA,
NpexyCMOTPEHHBIX
HHAMBHAYANBHON IIpO-
TpaMMO# B JOrOBOPOM
O TIPEAOCTABJIEHHH CO-
IFAIBHBIX YCIYT

MEHHOCTB TIPENOCTaB-
JIEHUA  COLHAIBLHOM
yCIIyTH,

YIYYLIEHUE YCIOBHIA
)KU3HEAEATENBHOCTH
NoJTyyarens CoLHallb-
HEIX YyCJayr u (WIH)
paciiipeHue €ro BO3-
MOXXHOCTEH CaMOCTOS-
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POPTHOE JIEYCHHE B|CKOpPOH  MEQUIMHCKOM [IpaButenscrBa TEAbLHO obecneunBaTh
NIOpAAKE, YCTAHORBJIEH- | IOMOMIH; Poccuiickoit ®ene- CBOH OCHOBHEBIE XXHU3-

HOM 3aKOHOHATCJILCT-
BOM

coneiicteue B cbope mna-
KeTa JOKYMEHTOB JUIs
IIOJIyYeHUs. IyTEBKH Ha
CaHaTOPHO-KypOpPTHOE
JIeYeHHE.

IIpn naHoBO# rocnura-
JU3alMy  ycayra BKIIO-
yaeT B cebg 3amuch Ha
rocnMrajvzanuiro, cbop
HEOOXOMUMEIX JOKYMEH-
TOB, OpraHusauuio obec-
NIEYEHUs TPAHCIIOPTOM H
COINIPOBOXAAIOLUMM  JIU-
LIOM.

Ycenyra npenocraBiseTcs
110 Mepe HEOOXONMMOCTH

pauuu
or 1 nexabps 2014 r.
Ne 1285

HEHHBIE NOTpe6HOCTH;
yAOBJIETBOPEHHOCTD

NIoJTy4aTesis COLUaJIb-
HBIX YCIYT KauyeCTBOM
IIPEOCTaBIIEMON yC- |
JIyTH, OTCYTCTBHE |
000CHOBaHHBIX >kaJ106

2.2.13

CopeiictBue B mony-
4YeHHUH 3yOomnpoTe3HoH
M IIPOTE3HO-OPTOIE-
JHYECKOA IoOMOoIIM, a
TaKke B obecreuyeHHH
CpPEICTBAaMH yXOJa H
TEXHUYECKUMHM  Cpel-
CTBaMH peabUIUTaluH

CONpPOBOXAECHHE B MERU-
LMHCKYIO OpraHM3alHio
Kabapauno-bankapckoit
Pecnybiuxu u obparHo;
IoMolIs B 3aka3e Mpo-
TE3HO-OPTOIEAUYECKOTO
U3 eI,

coneiictBue B odopmie-
HUM HEOOXOOUMBIX J0-
KYMEHTOB;

JNOCTaBKa CPEACTB yxona

B CpOKM, ompene-
JICHHBIE HHIWBU-
JyaJbHON Tpo-
rpaMMO# M J0ro-
BOpPOM O Mmpenoc-
TaBJICHUH  COLU-
aJIbHBIX yCIyr

paccuMThIBacTCd B
COOTBETCTBHH C Me-
TOANYECKHUMH
PEKOMEHIALIUAMHU
[0 pacyeTy IMoay-
IIEeBBIX HOPMATHBOB
¢duHaAHCHpPOBaHUS
COLIMAJIBHBIX YCIYT,
YTBEP>X AEHHBIMH
IIOCTaHOBJICHUEM
IIpaBuTenscTBa

IIpeAOCTaBIAETCA C CO-
OMoneHneM yCJIOBMIA,
MIpEAYCMOTPEHHEBIX MH-
JUBUAYaJBHON  MIpoO-
rpaMMoil U1 JOroBOpOM
O TpPENOCTABJIEHUH CO-
LUUaJBHBIX YCIYT

IIOJIHOTA M CBOEBpE-
MEHHOCTh IIpeNOCTaB- |
JIeHHU] COLMAJIBHOA
yCIyTH; .
yIy4lI€HHEe YCJIOBUI
XKU3HECATEIBHOCTH
NOJIy4yaTess CoLyallb-
HBIX ycuyr U (Win)
pacIIMpEHHE €ro BO3-
MOXHOCTEH caMOCTOA-
TEJIbHO ObecneynBaTh |
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U TEXHUYECKHUX CpPEICTB
peabywiuTallMd HMIA KOH-
TPOJIb 32 UX NOCTaBKOH.

VYenyra npenocrasnsercs
1o Mepe HeoOXOoAUMOCTHU

Poccuiickoit Pene-
pauuu

ot 1 nexabps 2014 .
Ne 1285

CBOM OCHOBHBIE >XH3-|.
HEHHBIE TOTPEeOHOCTH; |

Y HAOBJIETBOPEHHOCTH
MoNy4arenas COLHaIb-
HBIX YCJIYT KayeCTBOM
NIpEOCTaBIIEMON YyC-
JyTH, OTCYTCTBHE
0DOCHOBaHHBIX as06

3. ConnanbHO-ICUXO0JIOTHYECKHE YCJIYTH
(BO Bcex popMax cOlMaNIbHOro 00CTYKHUBaHNUS )

’

3.1

ColmanbHO-NICHX0JI0-
rM4YEeCKOE KOHCYJIHTH-
pOBaHHE B TOM YHCIIE
[0 BOIIpOCaM BHYTpH-
CEMEMHBIX OTHOIIEHUH

COLIMAJILHO-TICUXOJIOT K-
YeCKOE KOHCYJbTUPOBA-
HHE TIPEACTaBiIET cobGoii
CIELMAJIBHO  OpraHu30-
BaHHOE B3auMoJelicTBUE
MEXNy IICUXOJIOTOM H
MojyyaTeNeM  COLHaIb-
HBIX YCIYyr, HYXJAaio-
IIMCA B IICHXOJOTHYE-
CKOHl NOMOIIH, C LEeNbI0
paspelieHus npobieMm B
obnactu COLIMAJIBHBIX
OTHOLICHHUH, COLMaNbHOMR
ajanTaluyy, CoLMaIU3a-
LMK ¥ UHTETPpaLUu.

ColMaNbHO-TICHXOJIOTH-
4YeCKOe KOHCYJIBTHPOBa-
HHME JO/DKHO OCYILECTB-
JIATBCS Ha OCHOBE IOJY-

B CpOKH, ompene-
JICHHBIE HHJUBU-
AyalnbHON npo-
rpaMMoil H 10ro-
BOPOM O IIpenoc-
TaBJIECHUH  COLM-
aJIBHBIX YCAYT

paccuuThIBaeTCs B
COOTBETCTBUM C Me-
TOOUYECKUMU
PEKOMEH NALUIMH
10 pacuyery noay-
IIEBBIX HOPMAaTHBOB
(bUHAaHCHPOBaHMUA
COLIHAJIBHBIX YCIYT,
YTBEP)XICHHBIMH
NIOCTAaHOBJICHUEM
[IpaBurenscTBa
Poccuiickoii ®ene-
pauuu

or 1 nexabps 2014 r.
Ne 1285

NPENOCTaBAETCS € CO-
OaroneHNeM  YCIOBUH,
IIPEyCMOTPEHHBIX HH-
JMBHUAYaJbHOH  IIpO-
rpaMMoOil ¥ JOFOBOPOM
O MpeNoCTaBJIECHUU CO-
LIHAJIBHBIX YCIYT.
Hanuumne y cneuuanu-
CTa,  IIPElOCTaBILIO-
LIEro ycuayry:
BRICIIETO MJM Cpel-
HEro ImnpogeccuoHab-

HOro  IICHXOJOruye-
CKOro obpazoBanus
(ncuxonor,  mexparor-
ncwxoaor).
cnenuanbHo  060pyno-
BaHHOT'O pabodero
MECTa; -

II0OJIHOTa U CBOCBpE-|

MECHHOCTh ImpeaocraB-

JIeHus COL{HAJIBHOM
ycauyru;
YZOBJIETBOPEHHOCTH

nofyyaTesns CouMagb-|

HBIX YCJIYI' KaueCTBOM
IIpEAOCTaBNIEMON yC-
JIyTH, :
000CHOBaHHBIX XKaJ100

OTCYTCTBHE |
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YEHHOH OT mNojayyareis
COLIMAIIBHBIX YCIAYI MH-
dopmauuu U obcyxnae-
HUA C HHUM BO3HHMKIINX
COLIMAJIBHO-IICUXOJIOTH-
YeCKHX IpobieM, noMoub
€MY pacKpbITh U MOOHIIH-
30BaTh BHYTPEHHHE pe-
CYpCHl U1  peuleHus
npobiem.
ConnanpHO-NICUXO0JIOTH-
YECKOE KOHCYJbTHUpPOBa-
HHE BKJIIOYAET B cebs:
BBIABJACHHE  3HAYMMBIX
Ul TIOJIydarens COLM-
alBHBIX YyCIyr mnpobsaem
COLIMAIbHO-TICUXOJIOTH-
YECKOr0 COJNEPXKaHHuA - B
obJlacTH  MEXJIMYHOCT-
HBIX B3aUMOOTHOLUCHMIA,
o0lIeHHd, NOBEOECHUA B
ceMbe, B rpymnne (yue0-
HO#, TpyROBOii), B 00LIE-
CTBE, MpH pas3pellleHuH
Pas’iauyYHBIX  KOH(JIUKT-
HBIX CHUTyalMii, mpobieM
JIMYHOCTHOTO pOCTa, CO-
IHAH3alMH U APYTHX;
obcyXaeHue ¢ nosyuyare-
JIEM COLMAJBHBIX YCHYr

6ubamnoreusoro ¢onaa
o npodieMam
BHYTPpUCEMENHBIX,
JETCKO-POAUTENHCKHUX,
MEXJIMYHOCTHBIX, CYII-
PYXECKHX OTHOLUECHUH;
MH(POPMaILIOHHOTO
0aHKa JAHHBIX O CJIYX-
bax, opranu3anusx,
OKa3bIBAIOUIUX IICHXO-
JIOTUYECKYIO IOMOIIb
HaceJICHUIO (na
OyMax-
HBIX/3JIEKTPOHHBIX HO-
CHUTEJIAX)
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BBIABJIEHHBIX IpobieM ¢
LEJIBI0 PACKPBITUS U MO-
Omnmzalyd BHYTPEHHHUX
PECYpcoB i1 HX mocJe-
AYIOLIETO PELCHUS;
OKa3aHHeE [IEpBUYHOMA
TICUXOJIOTHYECKOH  IO-
MOIIY B PELICHHUH BBISB-
JICHHBIX COLUANBHO-IICH-
XOJIOTHYECKHX TIpobiieM,
BOCCTAHOBJICHMH  aJeK-
BaTHBIX COLMAJIBHEIX OT-
HouleHuii U $HopMHpOBa-
HHUM TIO3UTHBHOU YyCTa-
HOBKM Ha COLMAJIBHO-
IICUXOJIOTHYECKYI0  pea-
OMNMTAIMIO;
TIpEBapUTEJIBHOE  OIIpe-
neneHue Tuna (BMaa) He-
obxoauMoii B HanbHEH-
IMeM YCIYrH IO COLH-
AJBHO-TICUXOJIOTUYECKOH
peabwinTalMK, YTOYHe-
HHE €€ COAepXaHusi B
KaX10M KOHKPETHOM
cnyyae. ConmajabHO-ICH-
Xojloruyeckas  JuarHo-
CTHKa 3aKloyaeTrcs B
BBISIBJICHHM TICHXOJIOTH-
YECKMX  OCOOEHHOCTEH
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NoJIyyaTeasd COLHAIBHBIX
yCayr,  Onpeaeasiomumx
cnenMpuky ero mosene-
HUS U B3aUMOOTHOLICHUIT
C OKpYXaloUWMH, BO3-
MOXXHOCTH €ro coLHaJib-
HOW ajanrTalud ¢ Hc-
TOJb30BaHHEM IICHXOIHU-
arHOCTHYECKMX METONOB
H aHaJu3e TNOJYYEHHBIX
JAaHHBIX B LEJIIX COLH-
QJIbHO-TICUXO0JIOTHYECKOI
peabunuranuy.
Ilcuxonoruyeckas amar-
HOCTHKA TOJyyaTeisa co-
LHMaJBHBIX YCAYT BKJIO-
yaeT B cebs OLeHKY:

- COCTOSIHMS  BBICLIMX
NCUXMYECKUX QYHKIMHA K
JAMHAMUKH TICUXMYECKOM
JEATENIBHOCTH, JeXalmx
B OCHOBE (OPMHPOBAHHUSA
COLMAJIBHOT'O MHTEJJIEKTA
U COLHMAJILHO-TICUXO0JO-
THYECKOH KOMITETEHTHO-
CTH TIOJy4yaTens CoOLU-
aJIbHBIX YCIIYT;

- COCTOSHHMS 3MOLMO-
HaJILHO-BOJIEBOH  cephl
(ueycroiyuBocTs,  pu-




69

3

TMIHOCTH, IUIACTUYHOCTD,
BO30yAMMOCTh, YpPOBEHB
TPEBOXXHOCTH), oTpa-
XaroLero cy6b»eKTHBHYIO
peakLuio nojiy4areins
COLMAJIBHBIX YCIYr Ha
BO3JCHCTBHA  COLMAJIb-
HOTO OKPY>XE€HHMA B Buie
ONMCAaHUA  BBIABJICHHBIX
HapylUEHUH H CTEMNeHHu
HX BBIp@XXEHHOCTH;

- ocobeHHOCTeH JINYHO-
CTHBIX Ka4ecTB IMOJyya-
TeJd COLHMAIbHBIX YCAYr
(Bmoyad  LEHHOCTHEIE
OpHEHTAIIHH,. - MOTHBALU-
OHHyIO chepy, caMo-
OLIEHKY, YPOBEHb INpPUTH-
3aHui), OTpaXXaKOLLUX
COBOKYITHOCTh BHYTpPEH-
HHUX YCJIOBUH, uepe3 Ko-
TOpBIE  TIPEJIOMIISAIOTCH
BHELIHUE BO3ACHCTBMA, U
ONpeeNAIomuUX cnocobd
B3aUMOJEHCTBUA  1NOJY-
yaTens COLMAJBHBIX YC-
JIYT € COLIMYMOM;

- NICHXOJIOTUYECKOFO
KOMIIOHEHTa peabuinta-
LIMOHHOTO  NOTEHLMala,
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peabHIHTAlIMOHHBIX BO3-
MOXKHOCTEH ronydaress
COLIMAJIBHBIX YCJIYT B 00-
JJaCTH COLMAJIBHOM pea-
OmIMTaLMY;

- COLIMAJIBHO-NICUXO0JIOTH-
4YeCcKOro acmnexkTta peabu-
JIUTALMOHHOTr'O MPOTHO3a.
CouuanbHO-IICUXOJIOTHU-
yeckas JUArHOCTHUKA
BKJIIOYaeT B cebs  cie-
JYIOLHE 3TAMbL:

a) aHaJu3 NOKYMEHTaluu
NnoJlyyatesis COLMaJbHBIX
yeayr;

6) xoHKpeTH3anuo Henei
M 3a7a4 TICHXOAHATHO-
CTUKM M IUJaHUPOBaHUE
€€ NIporpamMMmsl;

B) cobeceioBaHuE;

I') IpOBEJCHHUE NCUXOJIO-
ruyeckoif peabunuranu-
OHHO-3KCIIEpTHOM auar-
HOCTHKH;

n) obpaborky ¥ aHaIu3
NICUXOJUArHOCTHUECKUX
JIAHHBIX;

€) MOATOTOBKY 3aKJouye-
HUA 1O  pe3ysbpTaram
IICUXOJHArHOCTHKHY;
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) pa3paboTKy ICHUX0JIO-
rMYecKo# cocraBisroulei
HHANBHAYAJILHOK  IIpO-
rpaMMBl  peabwinTaliy
NIONTyyaTesis COLMaIbHBIX
YCIYr ¢ KOHKpETU3aUHUeH
CONEp)KaHUA W Hallpas-
JIEHHOCTH YCAyr Mo co-
LHAJIFHO-TICUXOJIOruye-
CKOM peabunuTaluH.
VYcenyra npefocTasiseTcs
10 Mepe HeoOX0auMOoCTH,
NPOAO/KUTENLHOCTE  —
10 60 MHHYT (B CIOXHBIX
curtyaisx - Ao 90 Mu-

HYT)

3.2

OkazaHue NCHUXOJIOTH-
YeCKOM TMnoMomM M
NOJACP)KKH, B TOM
yucie rpaxxJiaHam,
OCYULIECTRBJISIOIIHM

yXol Ha AOMY 3a TH-
XeNoO6ONsHRIMU TIOJY-
yaTeJIIMH COLMAIBHEBIX

yciyr

BBISIBJICHUE npo6iiem,
JIeXAlUX B OCHOBE IICH-
XOJIOTUYECKOr0 JUCKOM-
¢dopra nonyyarens coUU-
albHBIX YCIyr, B TIpo-
necce Oecensl, oOuleHM,
BHIC/IYLIIUBaHUS,

IIEPBUYHOE CHATHE Hera-
TUBHBIX NI0CHEeACTBHI
TpaBMMpYIOILIE  CUTYya-
UMK, BO3HUKWIEH TIpo-
6neMsl nyTeM noabaapu-
BaHWA, MOTHUBallMM K ax-

B CDOKM, oIlpene-
JICHHBIE HMHIUBH-
NyaJbHOH Ipo-
rpaMMoO# # JOro-
BOPOM O IIpeaoc-
TaBJICHUM  COLM-
aJBHBIX YCIYT

paccuuTHIBacTCA B
COOTBETCTBHH C Me-
TOAMYECKUMHU
PEKOMEHAALUAMU
O pacyeTry MoAay-
IIEBBIX HOPMaTrUBOB
¢dbUHaHCUPOBAHHUA
COLIMAJIBHBIX YCIYT,
YTBEPXIOCHHBIMH
NIOCTaHOBJICHUEM
[IpaBuTenscTBa
Poccuiickoit Dene-
panmu

NpeJOCTaBISAETCS C CO-
OironeHueM  YCIOBM,
NpeXyCMOTPEHHBIX HMH-
JMBUOyaIbHOH  Mpo-
rpaMMoil ¥ JOroBOpOM
0 TIpeJOCTaBJIEHUH CO-
IUATBHBIX YCIYT.
[Tcuxonoruyeckas mno-
MOLIb MOXeET ObITb
OKa3aHa:
CMELHANIUCTOM
OpraHu3alMid  COLM-
anpHOro  oGCayKHMBa-

IIOJIHOTA H CBOCBpC-
MCHHOCTG " IIpE€NOCTaB-

JeHUs  COLMaNbHOH
yCIyTH;
yAOBJIETBOPEHHOCTH

NnoJjiyyaTens ConMalib-
HBIX YCJIYT' KauyeCTBOM
NpefoCTaBIsIeMOi yc-
JYTH, OTCYTCTBHUE
00O0CHOBaHHBIX XkaJI00
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TUBHOCTH;
NMpHUBJICYEHHE B Cllyyae
He0OXOAMMOCTHU K paboTe
TICUXO0JI0Ta.

Ycnyra npenocTtaBiseTcs
II0 MEpe HEOOXOAUMOCTH,
HO He yaiue 1-ro pasa B
HEJIeNI0, MPOAOJKUTEND-
HOCTb — 10 60 MUHYT

or 1 nexabps 2014 .
Ne 1285

HUA (ecnd OKa3bIBa-
J0TCA YCIyTH

10 MUHUMAJIBHBIM Tpe-
OoBaHUAM);
CIIEIIHAJIICTOM OpraHu-
3alMM  COLIMAJIBHOIO
obcnyxxuBanus,
HUMEIOLINM BRICILIEE
WM cpelHee mnpodec-
CHOHAJIBHOE TIICHXOJIO-
rudeckoe obpasoBaHHE
(ecniu  OKa3BIBAIOTCA
ycayru 1no Tpebosa-
HHASM  NOBBILIEHHOrO
KayecTBa)

3.3

CoumansHO-TICHX0JI0-
FMYECKHUH naTpOoHaX

CHUCTEMATHYECKOE Ha-
oioaeHue 3a mnosyyarte-
JIEM COLHMAIbHBIX YCIYyT
IUISi CBOEBPEMEHHOTO BBI-
SIBJICHUSA CUTYauu#l Icu-
XHYECKOro JICKOM-
¢opta, 0O0YCIOBIEHHBIX
npobieMaMy  afanTanyy
MOJIydYaTeNis COLMaJIbHBIX
yCJYr B CEMbE, Ha IIPOU3-
BOJCTBE, B COLIMyME B
UEeJIOM, M OKa3zaHUf IMpH
HEOOXOAMMOCTH  TCHUXO-
JIOTUYECKO# [TOMOLIU:

B CpOKH, oOIlpene-
JIEHHblE UHIUBHU-
Iy alibHOM po-
rpaMmMoii M Joro-
BOPOM O IIpenoc-
TaBJIECHUH  COLM-
AJIBHBIX YCIYyT

pacCUUTHIBAETCs B
COOTBETCTBHH C Me-
TOAUYECKUMHU
peKOMEeHAaLUIMHU
o pacyery Imoay-
LIeBEIX HOPMaTHUBOB
(bUHaHCUpPOBaHUA
COLIMAJILHBEIX YCIYT,
YTBEP>KIECHHBIMH
IIOCTaHOBJIEHHEM
[IpaBuTenscTBa
Poccuiickoii ®ene-
pauuu

or 1 nexabps 2014 .

NpenocTaBaseTcs €
cobIoeHHEM  YCJIO-
BUii, IpelyCMOTpPEH-
HBIX  UHIOMBUAYyaJIb-
HOH IIporpaMMo#il H
JOTOBOPOM O Mpenoc-
TaBJIEHMH  COLMAJIb-
HEIX YCJIYT.

Hanmuune y cnenyanu-
CTa, NperoCTaBILIO-
1[ero yCayTy:
BEICIIETO WIM Cpen-
Hero npogeccuo-
HaJIBHOTO  NCHUXOJIO-

a U CBOEBPEMEHHOCTH
IIpENOCTaBJEHUs  CO-
LMaJBbHOH YCIYIH,
yJIy4YlIEHHE YCIOBUH
XKUZHEAECATEIBHOCTH
[oJiyyaTens CcouMalib-
HBIX ycnyr 4 (win)
paclIUpEeHHEe €ro BO3-
MOXXHOCTEN CaMOCTOS-
TeNbHO obecne4uBaTh
CBOU OCHOBHBIE XKH3-
HEHHBIE TOTPEOHOCTH;
yAOBJIETBOPEHHOCTH
noJjiyyarens coudasb-
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- IO KOppeKIUU U cTabu-
JU3alU  BHyTpHCEMEN-
HBIX OTHOMIEHMH (TICHXO-
JIOTMYECKOr0 KJIMMara B
ceMbe);

- II0 KOPPEKIUH MEeX-
JIMYHOCTHBIX OTHOLUCHUMH
B paboueli rpynme, Tpy-
OBOM KOJUIEKTHBE, KOp-
PEKIIMM OTHOLICHMUHA Cy-
6opauHanuy;

- 1o opraHMsauuu obOy-
YCHHS YICHOB CEMbH Me-
TOaM IICUXONOoruye-
CKOI'0 B3aUMOJEUCTBHA C
noJiyyaTejleM  COLUAJIb-
HBIX YCJHYT.
ConunanpHO-NICUXO0NOT -
YECKMH TIaTpOHaX Ha-
npapjieH Ha (popMHpOBa-
HUE y ToJiyyaTess COLHU-
aNnbHBIX YCJIYTr aaeKBar-
HBIX Mojeneid couuasib-
HOT'O NOBEICHUS.

VYcayra npegocrasnsercs
1o Mepe HeOOXOAUMOCTH,
HO He pexe 1-ro pasa B
Mecdal, TPORODKHTENb-
HOCTb — 110 60 MUHYT

Ne 1285

rugeckoro obpasosa-
HuA (nCUXonor, neaa-
ror-ncuxoJior);
COOTBETCTBYIOLIETO
UHCTpYMEHTapus M
BJIaJieHue UM A
NpeJOCTaBJCHUA CO-
LIUAJIbHOM YCIIYTH.
Bnanenue cneumanu-
CTOM, NpeIOCTaBIAIO-
M ycayry,
TEXHOJIOTHSIMU  TIPO-
BEICHUA COLMAJIBHO-
NICUXOJIOTUYECKOTO
naTpoHaxka T1I0JIy4ya-
TeJIA COLMAIBHBIX YC-
JIyT, CBOEBPEMEHHOTO
BBIABJICHMS CHTyaLMil
IICUXHUYECKOr0  JHC-
KoM¢opTa, BHYTpH-
JUYHOCTHOTO . MM
MEXUTHYHOCTHOTO
KOH(IMKTA M JPYruX
CUTyaLuii, cnocobcr-
BYIOI[MX  ycyry6ie-
HHIO TpYAHOI
JKU3HEHHOM CUTYyalH
noJiyyartess COLHalb-
HBIX YCJIYT; TEXHOJIO-
MMM CHATHSA COLHU-

HBIX YCJIYT KayeCTBOM
TpeAoCTaBIsieMoOil yc-
NyTH, OTCYTCTBUE
000CHOBaHHBIX XaJI00
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QJILHO-TICHXOJIOTHYE-
CKOTO HaNpSXKEHAS
3.4 |Oxazaume 1icuxoyo- |Oe3ornaratenbHad (3KC-|B CPOKHM, OIIpelie- |pacCYMTHIBAETCS B (MpeAOCTaBlIieTcd  C |MOJHOTa M CBOEBpE-
rMYecKOl (SKCTPEHHOM |TpeHHAs) IICUXOJNOTHYe- |JIEHHBIE HMHIMBH- | COOTBETCTBHMM C Me- |COOMIOACHHEM YCIO- |MEHHOCTh NpPENOCTaB-
TICHXOJ1I0THYECKOH) ckasg IOMOLIb B KpPHM3HC-|AyaJbHOH  IpO- | TOAMYECKHMH BUii, NpENYCMOTpEH- |J€HHMs  COLMANbHOM
[oMOIM IO TeJle- |HOM CUTyallud IO TeJjle- |rpaMMOH U JOro- | pEKOMEHIALIMU HBIX  MHIUBUAYyalb- |YCIYTH;
hboHy, B TOM uHcie|(OHY, B TOM HYHCIE OKa-|BOPOM O IpPENOC- |0 pacyeTy INOAy- |HOM MNpOrpaMMOH M |yIAOBIETBOPEHHOCTH

rpaxiasaM, OCYLIECT-
BISIIOIIMMH  YXOX Ha
OOMY 3a TAXeI00051b-
HBIMM  TOJIy4aTeIIMH
COLIMAIBHBIX YCIYyT

3aHHE IICHXOJIOTHYECKOH
MOMOLIYI AHOHUMHO C HC-
0JIb30BaHHEM TesedhoHa
JIOBEpHA:

npueM obpalleHHa H
¢buKcupoBaHue 3BOHKAa B
XKypHajle yyetra oOpaile-
HUI,
BBICITYLIMBaHHE
onewm;

cHATHE B Xxoze O6ecenpl
OCTPOro COCTOSIHHA IICH-
XOJIOTHYECKOr0 JIHCKOM-
¢opra (cTpecca), CHH-
XeHUe NICHXO0JIOTHYE-
cKoro auckomdopra H
YPOBHS arpeccum,
CTpaxa;
NICUXOJIOTHYECKOE  KOH-
CYJBTUPOBaHUE [0 CIO-
cobam IIpEOAOIEHUA
npobseMbl  noaydaTens

npo-

TaBJICHUHN conu-
AJIBHBIX YCJIYT

LIEBBIX HOPMAaTHBOB
¢bUHaHCUPOBAHUA
COLIMAJIBHBIX YCIIYT,
YTBEPXACHHBIMH
MIOCTaHOBJIECHUEM
[IpaBurtenscTBa
Poccuiickoii ®ene-
paumu

or 1 nexabps 2014 .
Ne 1285

JIOTOBOPOM O IIpeAoc-
TaBJIEHUH  COLMAJIb-
HBIX YCIIYT.

Hannyue y cnenupanu-
CTa, TPEeAOCTaBIAIO-
IIero YCJIyry BBIC-
IIEr0 MM CPEIHEro
Npo¢eCcCHOHANILHOTO
NICUXOJIOTHYECKOTO
obpa3zoBaHus (NICHUXO-
Jor, Tenaror-rncuxo-
jor).

BinaneHue cneuuanu-
CTOM, TIPENOCTABIAIO-
1LIMM yCIyry,
TEXHOJIOTHAMU  3204-
Horo oOlIeHus ¢ Io-
JayyarejeM CoLMalb-
HBIX YCIyr, NepBUY-
HOTO CHATHS OCTPOTEHI
BJIMSHHMA TICUXOTpaB-
MUPYIOLLEH CHTya-

noJiyyatessd CoLMallb-
HBIX YCJIYr KayecTBOM
IIpeOCTaBIIEMON YC-
NyTHy, OTCYTCTBHE
060CHOBaHHBIX Xaj100
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COLMAIBHBIX YCIYyr, a 1Y, CHIDKEHHA
TaKoKe rpakJaHuHa, IICHXOJIOTHYECKOTO
OCYLLECTBIAIOLIETO YXOI auckompopra Hu

3a THKEJOOONBHBIM IO-
Jy4aTesieM COUMaJbHBIX
ycJyr;
uHpOpMUpOBaHME O AEH-
CTBYIOIIMX Ha TEpPPHUTO-
puu Kabapauno-Banxap-
ckoit PecniyOnuxu cnyx-
0ax oka3aHHi1 IICHUXOJIO-
rU4eckoil nomoum (non-
OEP)KKM) HACENEHUIO, B
ciyyae HEOOXOAMMOCTH -
OpraHu3auusax - 34paBo-
oxpaHeHus, kiybax 00-
uleHus, Kiybax 1o mHTe-
pecaM, pexume paboTsl
CIIEL[MAIUCTOB OpraHu3a-
MM  COLMalBbHOrOo 00-
CITy>XKMBaHU, OKa3bl-
BalOLIMX IOMOLIs B pe-
IIEHUH CJIOXKHBIX >KM3-
HEHHBIX CUTYalMii;

B CJlyyae HEOOXOAUMOCTH
- OCYILECTBJICHHE Omepa-
THUBHOIO  B3aUMOJEHCT-
BHS C JPYT'MMH CIelua-
aucTamM, ciayxbamMu 1o
peneHuio npobseMsl Mo-

YPOBHS arpeccuy Io-
Jy4aTeas — COIUalIb-
HBIX YCIyr, noaziep-
KaHMSg ¥ YKpeIUIeHHUs
NCHXHYECKOTO 310pO-
Bbsl, YBEPEHHOCTH B
COOCTBEHHBIX CHJAX
s IIPEONONCHHS
TPYAHOH >KU3HEHHOM
CUTYallUd B COOTBET-
CTBUM C BO3PACTHBIMH
0COOEHHOCTAMH 7}
npobiemMaMu 1onyya-
TeJell  COLMAJIBHBIX
YCIIyT.

IIpenocraBieHue yc-
JYyrd4 B TOMEUICHUH,
OCHAaLLEHHOM COBpe-
MEHHBIMH  TEXHHUYe-
CKUMH CpEACTBAMH H
obopynoBaHueM, pac-
MOJIaTaloIllEM MHOTO-
KaHanbHOH Tenedon-

HOM CB43pIO, oOOna-

JarolieM  NOBBILIEH-
HOH 3alUIIEHHOCTHIO
OT NOCTOPOHHHX MC-
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JyyaTens

NoJIy4aTeseM
HBIX YCIIYT.

Ycnyra npenocrasiseTcd
110 Mepe HEOOXOAUMOCTH
NpH NOCTYIUIEHUH OOpa-
TIPOAOIIKUTENB-

IICHUIA,
HOCTb — 10 30 MUHYT

COLIMAJIbHBIX
yCIyr, a TaKke rpaxna-
HHHA, OCYIIECTBIAIOILErO
yXOX 3a TXKeN000JbHBIM
coLMaJIb-

TOYHHKOB lIyMma, OT-
BEYaloIEeM CaHH-
TapHO-TUTHEHHYE-
CKUM HOpMaM, IIpo-
THBOIIO)KApHBIM  Tpe-
boBaHMAM M TpeOOBa-
HHUAM OXPaHBl TPYAa.
Opranusanus pabOTHI
TeseoHa ROBEpHUS B
pabouee Bpems.
Cobmogenve MpuH-
L[ANa aHOHMMHOCTH H
KOH(}puAeHIHATBHO-
cti obpalleHuii, IpaB
MoJIyyaTesns Couualib-
HBIX YCIYT NpH YCJO-
BHM OTCYTCTBHSA YI-
PO3bI XKU3HU U 3]10pO-
BbS

4. CouHaIbHO-NeJArorH4ecKHe yciayru
(BO Bcex hopMax COLMANBHOrO 06CTyXMBaHHs)

4.1

OOyueHne pOACTBEH-
HUKOB TIPaKTHYECKUM
HaBBIKaM obero
yXo/Ja 3a THKenobob-
HBIMM  TOJIy4aTeJIIMHU
COLMAJIBHBIX  YCHYT,
NOJy4aTelIsiMi  COLM-
AJIBHBIX YCIYT, UMEIO-

KOHCYJIFTUPOBaHHE pOJ-
CTBEHHHMKOB MJH APYTrHX
3aKOHHBIX TNpeACTaBUTe-
ne#i no obuieMy yxony 3a
THKENOO0JIbHBIMU  T10JIY-

COLIMAJIBHBIX
nonyyareasiMu

ycayr,

JaTC/sIMH

ycuyr,
COLIMAIBHEIX

B CpOKH, oOmpene-
JICHHBIE WHJMBU-
OyaJibHOHN npo-
rpaMMo#i M Ooro-
BOPOM O IIpenoc-
TaBJIEHUH  COLH-
aJIbHBIX YCIYT

pacCUUTHIBAETCA B
COOTBETCTBHH C MeE-
TOAUYECKUMHU
PEKOMEHIALIUAMHU
Nno pacyery Imnoay-
1I€BBIX HOPMAaTHBOB
¢$hHUHAHCUPOBAHUA
COLIMAJIBHBIX YCIIYT,

NpenocTapisieTcs  C
cobJI0icHHeM  YCIIO-
BUH, TNpEeXyCMOTpPEH-
HBIX  HMHIWBUIYyalb-
HOIl mnporpamMmon H
JOTOBOPOM O MNpenoc-
TaBJCHUM  COLHaJIb-
HBIX YCIYT

MIOJIHOTa U CBOEBpE-
MEHHOCTb IIPENOCTaB-
JIEHUS COLMAJIBHOM
yCNyrH;

yJy4dlIeHUE YCJIOBHIA
XKU3HENEATEIbHOCTH
MoJiyyaTens COLUaIb-
HBIX ycnyr M (win)
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INMMH ~ OTPaHHYEHHS | UMEIOLIMMH  OrpaHuye- yTBEPXKICHHBIMU pacIIMpeHNe €ro BO3-
KU3HEACATENHHOCTH, B|HUA XKU3HEIEIATCIIFHOCTH, [TOCTaHOBJIEHHEM MOJKHOCTEHN caMOCTOS- |’
TOM 4HCIE JETbMH-|B TOM 4YMCJIE 32 AECTbMH- [TpaBHUTENHCTBA TENbHO OOecneynuBaTh
HMHBAJIHIaMH HMHBAJINJAMU; Poccuiickoii ®ene- CBOM OCHOBHBIE JKH3-

obyueHHe pOICTBEHHHM-
KOB IIPaKTHYECKHM Ha-
BhIKaM o01ero yxona;
ajanTauus pOACTBEHHH-
KOB K M3MEHMBIIUMCSH
YCJIOBMSAM >XHW3HHU U ObITa,
UCIIOJIb30BaHNE MuX CcOD-
CTBEHHOTO MOTEHIIMAIA B
OCYIECTBJICHHU 0O611ero
yxoJia 3a OOJIEHBIM:
BHIICHEHME CTEIIEHH BJla-
NeHUs POICTBEHHUKaMH
HaBBIKAMH ~ obuwero
yXxona;

COCTaBJICHHE WHIAWBUAY-
aNpHOM INporpaMMhbl M
TEMATHYECKOTO IJ1IaHa
obyueHMs pOICTBEHHH-
KOB TNOJydyaTess YCHYyTH,
WHBIX JIMI| HaBBIKaM 00-
1IEro yXoaa 3a HUM, Me-
JUKO-TICUXOJIOTHYECKHUM
U MEIOUKO-COLMAJIbHBIM
3HaHHUAM, OCHOBaM pea-
OuaMTallMd B JOMALIHHUX
yCJIOBUSIX, OCHOBaM

pauuu
or 1 nexabps 2014 r.
Ne 1285

HEHHEIE NOTPe6HOCTH;
yIOBJIETBOPEHHOCTH

NoJy4yaTens CcoLMallb-
HBIX YCIYT Ka4eCTBOM
NpenocTaBiIgeMon yc-

JNyTH, OTCYTCTBHE |

000CHOBaHHBIX Xaj00
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dopMupoBaHMd y HHX
HaBBIKOB CcaMOODCIIyXH-
BaHMg, OOmIEHHd, caMo-
KOHTPOJIA;

HarJI AHoe obyuenue
IIPaKTHYECKUM HaBBIKaM
OCYLIECTBJIEHUA Ipolie-
nyp obmero yxonma, B
BBITIOJIHEHUH KOTOPBIX Y
POICTBEHHHKOB  BO3HH-
KaloT 3aTpyAHeHus (Ho
10 ceancos);

OlLIEHKa YCBOEHMS POJICT-
BEHHMKaMH{ BHOBb IIpH-
OOpEeTEHHBIX HaBBIKOB
obuero yxoja.

Ycenyra npefocTaBieTcs
10 Mepe HEOOXOAMMOCTH,
HO He pexxe 2-X pa3 B rof,
HPOJODKUTENBHOCTE -
10 40 MUHYT

4.2

Opranu3auyus NOMOLIH
poAMTENIM MM  3a-
KOHHBIM TIpEACTaBUTE-
JISIM JeTeH-UHBAIUIOB,
BOCITUTHIBAEMBIX
noMa, B o0y4yeHuH Ta-
KMX JeTeil HaBhIKaM
camoobcnyxuBaHu4,

KOHCYJIBTUDOBaHUE  pO-
OUTenefi WJIM 3aKOHHBIX
IpeJcTaBUTeNIEH  Aerei-
HHBAJIHJOB,  BOCIIMTEHI-
BaeMBIX JOMa, MO BONpO-
caM o0yueHHs Takux fe-
Te#i HaBbHIKaM caMo000-
CNIy)KHBaHMA, OOLIEHHS H

B CpOKH, OIpele-
JICHHble HHJWBHU-
IyanbHOH! po-
rpaMMoOii M JI0TO-
BOPOM O IIpeaoc-
TaBJICHUU  COLU-
alBHBIX YCIAYT

paccyuThIBaeTCd B
COOTBETCTBHUH C Me-
TOOVYECKUMU
pEeKOMEHIaLUAMH
O pacyery Ioay-
1IEBIX HOPMAaTHBOB
¢HUHaHCUPOBAHUA
COLIMaNbHBIX YCIYT,

NpenoCTaBIseTCs  C
coOMoneHUEM  yCllo-

BHH,
HBIX

IIpeyCMOTPEH-
VHIMBH XYy aJTb-

HOM TmporpaMMoil H
JIOTOBOPOM O TIpenoc-

TaBJICHUU
HBIX YCJIYT.

conuajnb-

IIOJIHOTAa U CBOEBpE-
MEHHOCTh MpENOCTaB-
JIeHus COLIMANbHOMN
yCIIYIy;

yAy4YlleHue YyCJIOBUH
XKHU3HEAECATEIBHOCTH
NoJIy4aresis COUHaIb-
HRIX ycinyr © (WiM)
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OOLIEHHS W KOHTPOJIS, | KOHTPOJIA,  HalpaBlcH- yTBEP)KICHHBIMH Hanvuve y cnelnua- |paclIMpeHHE €ro BO3-
HATIPaBJICHHBIM Ha |HBIM Ha pa3sBUTHE JIHYHO- NIOCTAHOBJIEHHEM JMCTa,  NPENOCTaB- |MOXKHOCTEH caMOCTOs-
pasBUTHE JUYHOCTH  [CTH, OTpabOTKa MpaKTH- ITpaBuTENHCTBA JISIOLIEro ycinyry, |TensHo obecneunBaTh
YeCKHX HaBEIKOB, B TOM Poccuiickoii ®ene- |BBICHIETO HIX CpPEX- (CBOM OCHOBHBIE J>KM3-
qyce: pauun HEro npodeccuo- |HEeHHbIE NOTPEOHOCTH;

1) wu3ydeHHe JIMYHOTO
JeNa TojydyaTenas COuM-
aNBbHBIX YCIYT, pe3yibTa-
TOB IMAarHOCTUKM U pe-
KOMEHJAIUH CIIeIHajiu-
CTOB;

2) ompeneseHUe axTy-
QIbHOTO YpPOBHA COLM-
aJIbHOIl NOArOTOBJIEHHO-
CcTH;

3) onpeneneHue 30HBI
Omwkaiiero  yYpoBHA
pa3sBUTHS;

4) BeiGop ¢opM U MeTo-
OB paboTBl C HECOBEp-
LIIEHHOJICTHUM, COCTaB-
JIeHNe WHAMBUAYAIbHOMH
IpOrpaMMBl  3aHSITHH C
HUM;

5) 3anosHeHUEe WHIUBHU-
IOyalnbHOW  IpOTrpaMMBl
(nnaHa, xapTsl) peabuin-
Tallid  HECOBEPIIECHHO-
JIETHETO, YYETHO-OTYET-
HOM JOKYMEHTALIUH.

or 1 nexabps 2014 r.
Ne 1285

HaJILHOTO  IIeJaroru-
yeckoro o6pasoBaHUA
(counanpHHIA  nena-
ror, mneaaror-mcuxo-
Jor, Tmiexaror-gegex-
TOJIOT, BOCIIMTATEIb)

yIOBJIETBOPEHHOCTD

Nojyyarenas COLHAsIb-
HBIX YCJIYTr KaueCTBOM
NpeNOCTaBIIEMONH YC-
NYTH, OTCYTCTBHUE
00OCHOBaHHBIX anob




80

3

VYcnyra npeaocTaBiseTcs
1o Mepe HeoOXOIUMOCTH,
HO He pexe 4-X pa3 B rof,
MIPOAOJDKUTENBHOCTh -
1o 40 munyT

43

CouuanpHO-N€Iaroru-
yeckas KOppEeKLY,
BIUTIOYAS JHATHOCTUKY
Y KOHCYJITUPOBaHHE

COLIMAJIbHO-NIeJaroruye-
CKasd KOppeKLMs Harpas-
JieHa Ha pa3BUTHE U HC-
IpaBJIeHHE ICUXHUYECKUX
U Qu3nueckux QyHKIMA
IoJIyyaTess COLMaJBHBIX
yCIAyr Tenarorn4ecKuMu
METOJIaMH U CPEICTBaMH.
ConupanpHo-nejarornye-
CKasg KOppeKLus Ocyllle-
CTBJIIETCS B IMpolecce
MHIVBUAYaJIbHBIX "
IPYINOBEIX 3aHATHH C
JIOTONENOM, IIeJarorom-
JE(PEKTONIOrOM H Jp.

Koppexuusa BriIoyaer B
cebs obyueHue XU3HEH-
HHIM HaBBIKaM, IEpCo-
HaJbHOW  COXPaAHHOCTH,
COLIMAJILHOMY OOIIEHHIO,
COLIMAJILHOW  HE3aBHCH-
MOCTH, TI0JIb30BAHUIO
TEXHHUYECKUMH  CPENCT-
BaMHU peabunurauuy,

B CpOKH, omnpeje-
JICHHBIE HWHIWBH-
OyasbHOM 1po-
rpaMMOH M JIOTO-
BOPOM O IIpeocC-
TaBJIEHUH  COLM-
aJIBbHBIX YCIIYT

pacCYMTHIBAETCAd B
COOTBETCTBUH C Me-
TONUYECKIMH
pekOMeH JaLAMHU
10 pacuery nomdy-
LIIEBBIX HOPMAaTHBOB
(puHAHCHPOBAHMA
COLIMAJIBHBIX YCIHYT,
YTBEPXKJCHHBIMH
IIOCTAHOBJICHUEM
[IpaBuTEnsCTBA
Poccuiickoii ®ene-
panuu

or 1 nexabps 2014 1.
Ne 1285

NpeNoCTaBIAeTCd €
COOMIOICHUEM  YCJIO-
BUH, MpeNyCMOTPEH-
HBIX  MHIMBHUIYyaJlb-
HOM mporpaMMoi M
JIOTOBOPOM O TIpenoc-
TaBJICHMH  COLMAJIb-
HBIX YCIYT.

Hanuuue y cneuua-
JIKCTA, NpeaocTaB-
JISIOLLETrO YCAYry:
BBICIIETO MJIM Cpel-
HETOo npogeccuo-
HaJJbHOrO IEAaroru-
yeckoro o6pazoBaHuA
(conuansHBIl  TEena-

ror, TMenaror-ncuxo-
aor, mneparor-gedex-
tosior), Oubnmorey-

Horo ¢oHma H COOT-
BETCTBYIOLIENO HHCT-
pyMeHTapus 10 Ipo-
OjseMaM  BHYTpMCe-
MENHBIX, HAETCKO-pO-

MIOJIHOTA U CBOEBpE-
MEHHOCTb TpEeJOCTaB-
JICHUA COLHAIPHOM
yCIIYIu,

yIy4lleHHe YCJIOBHH
KHU3HENEATEIBHOCTH
NIoJIy4aTens CONHaIb-
HBEIX ycuyr u (WiH)
pacIIMpEHHE €ro BO3-
MOYKHOCTEN CaMOCTOA-
TeNbHO obecreyuBaTh
CBOM OCHOBHBIC XH3-
HEHHbIE NOTPeOHOCTH;
yIOBJIETBOPEHHOCTD
nojy4areis COLIMaJIb-
HEIX YCJIYT KayeCTBOM
NpeJOCTaBIsIeEMO yC-
JIYTH, OTCYTCTBUE
060CHOBaHHBIX Xaj100

e
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SA3BIKY JKCCTOB HHBAJIN- JUTCJIBCKHUX, MECX-
OB C HapyulmEeHNUsIMHU JJUYHOCTHBIX KOH-

cllyXxa W WICHOB MX cCe-
M€, MCIpaBJICHHE OCO-
OeHHOCTEHl  TICUXOJIOTH-
YeCcKoro, fieiarornye-
CKOTO, COLIMAJIBHOTO
IUIaHa Yy HECOBEpILEHHO-
JIETHHX, KOTOphIE HE CO-
OTBETCTBYIOT TPHUHATHIM
B OOlIecTBE MOJEIAM,
HOpMaM NOBEIECHNA,
¢dbopMHpOBaHKE no3u-
TUBHBIX J>XM3HEHHBIX YC-
TAHOBOK,  LIEHHOCTEH,
BOCCTAHOBJIEHHE  COLM-
aJbHOTO ONbITa CIEUU-
aJbHBIMMA  TeJarorunye-
CKMMH METONAMH, Y4H-
THIBAIOIIUMH HUMEI-
muecd y mojayyarens co-
LMAJIBHBIX YCJIYT Hapy-
meHus ¢GyHKUu# opra-
HH3Ma ¥ OrpaHUYEHMA
cnocobHocT X 0Dyue-
HHIO.

CoumanpHo-neiaroruye-
cKas OUarHOCTHKa  3a-
KJIIOYAETCSd B BBHIABJICHUU
A aHaiIm3e ocobeHHOoCTEH

(GIMKTOB, BOCIIUTAHUA
U pa3BUTHA JeTel H
HHBEIM npobieMaM, 1o
NPOBEICHUIO ° COLH-
aJIbHO-TIeJaroruye-
CKOli  JMarHOCTHKM
ocobeHHOCTEH  JIMY-
HOCTHOTO M COLIMAJIb-
HOTO pa3BUTHA IIOJIY-
yareas COLMAJIBHBIX
ycuyr;

crenuansHo  obopy-
JOBaHHOrO pabouero
MeEcTa

-




82

3

COLIMAJIBHOrO CTaTyca IO
Jayyarens — COLMaIbHBIX
yCIAYr ¥ YICHOB €ro Ce-
MbH, OrpaHMYEHHMH CIO-
cobHOCTH K 00y4eHHIO,
ocoOeHHOCTEH pa3BUTHA Y
MOBEZICHUS, ONpPEAEICHHH
CTETIEHH Pa3BUTOCTH HJIY
nepopMali  pa3IMYHEIX
CBOMCTB M KauyecTB, OOy
CJIOBJIEHHBIX BK/IIOUYEHHEM|
Hojiyyartess yCJIyr B pas-
JIMYHBIE COLIHAJIbHBIE
CBA3M; B OIICHKE COXPaH-
HOCTH ob1weobpa3oBa-
TENBHBIX U TNpOodheccHo-
HAJBHBIX KauyecTB, OIpe-
JENAIOUMX CIOCOOHOCTH
M BO3MOXHOCTH B 00-
J1aCTH 00yue-
HUs1/00pa3oBaHu, I10-
TPeOHOCTH B TNOJYYEHHH
cOLIMAIBHO-TIeAarornye-
CKHX YCJIYT.
ConuansHo-neaaroruye-
CKO€ KOHCYJIbTUPOBAaHHE
3aKJII0YaeTCS B OKa3aHHY
TIOMOLIH NOJIyYaTeIo
COLIMAJIBHBIX YCJIYT B TIO-
JyyeHuHn o6pa30oBaTeIib-
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HEIX YCJYT C LEJBIO IpH-
HATHS OCO3HAHHOI'O pe-
nIeHus 1o BBIOODY)
ypOBHA, MecTa, (POpMBI U
yCIOBU# 00yue-
HUA/00pa3oBaHHd, MEPO-
npuaTUid, obecreunBaro-
KX OCBOeHWe 0Opa3oBa-
TeJbHBIX TNpPOrpaMM Ha
ONTUMAJIBFHOM YPOBHE, IO
noabopy ¥ MHCIOJIB30Ba-
HHIO HEOOXOMUMBIX yueO-
HBIX NMOCOOMH ¥ TeXHHYe-
CKHMX CpEeACTB OOyueHHH,
yuebHoro o6opynoBaHus]
C yyeToM OCOOEHHOCTEH
06pa3oBaTeIbHOTO 110
TeHLHMaNa noJjy4ares]
COLIMAJIBHBIX YCIIYT M CTe-
IIEHH OTrpaHWYEHUii CIIO-
coOHocTH K o0OyyeHuro,
OKa3aHHM CIIELHATH3HPO-
BaHHOW TNOMOUIM B IIPO-
(eccHOHANBHOM OIpEae-
JIEHMH, pa3peLIEHUH COA
1{HAJIbHO- I 1aTOTHYECKUX
npobneM y mnojyyareseci
COILIHAJIbHBIX YCIIYT.

Ycayra npenocTaBiseTcs
1o Mepe HeoOXOAUMOCTH,

e s
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CPOKM  INIPENOCTABJICHUA
yCIyra yCTaHABIVBa-
I0TCA  HMHIUBUIYAIBHO,
NPOJODKUTENBHOCTE -

n0 60 MUHYT

4.4

dopMHupoBaHHe T03H-
TUBHBEIX HHTEpECOB (B
TOM u4ucie B chepe
I0Cyra)

NpOBEAECHUE  3aHATHM,
HanpaBJIeHHBIX Ha ¢op-
MHpPOBaHUE M Ppa3BUTHE
IIO3UTUBHBIX HHTEPECOB
mojy4arens — COLMalb-
HBIX YCJIYyT, B TOM YHCJI€E
NIPUBJIEYECHHUE €rO K yua-
CTHIO B AOCYTrOBEIX Me€-
PONPHUATHIAX.

VYcnyra npelocraBigeTcsa
B COOTBETCTBUM C Ilia-
HOM MEpONpUATHH, YyT-
BEPXKIAEMBIM I1OCTaBILIHU-
KOM COILIMAJIbHBIX YCHYT,
C YYETOM  COCTOSHHUSA
340pOBbS, BO3pac-
THBIMH, TICHXOJIOTHYE-
CKMMH M JIMYHOCTHBIMH
OCOOEHHOCTAMM  TIOJY-
yaTeas COLMANbHBIX YC-
Jayr, HO He pexe l-ro
pa3a B MecdLl

B CpOKHM, ompene-
JICHHblE WHIUBM-
JyaJIbHOM po-
rpaMMoOil M JIOro-
BOPOM O IIpexoc-
TaBJIECHUH  COLH-
aJbHBIX YCIYT

paccuuTHIBaETCA B
COOTBETCTBHHU C Me€-
TOIMYECKUMHU
PEKOMEHJALIUAMH
Mo pacyery IONy-
IIEBHIX HOPMAaTHUBOB
¢buHaHCUPOBAHKA
COLIMAJIBHBIX YCIYT,
YTBEP)KICHHBIMH
ITIOCTAaHOBJIEHUEM
[TpaBuTENBCTBA
Poccuiickoit Pene-
pauuu

or 1 nexabps 2014 r.
Ne 1285

NpeaocTaBIsieTcs €
cobyroneHueM  ycio-
BUH, IIPENyCMOTPEH-
HBIX  HHIUBUAYAJIb-
HOM mporpaMMoii H
JIOTOBOPOM O TIpeAoc-
TaBJEHUH  COLMAJIb-
HBIX YCIIYT.

Ycnyra nomkHa ObITh
HalpaBJieHa Ha YJIOB-
JICTBOPEHHUE  COILIHO-
KyNbTYPHBIX H Iy-
XOBHBIX 3aIpOCOB IIO-
Jyuarens — COLHab-
HBIX Yycayr, crnocob-
CTBOBAaTh  paclIMpe-
HUIO OOLIEro U KyJb-
TYPHOro  KpYyrosopa,
cthepsl obuieHus, mo-
BHILIIEHUIO  TBOpYe-
CKO#Hl aKTHBHOCTH IIO-
Jyyaresneil  coLMalb-
HBIX YCJYI, IpHBIe-
YEHHUIO MX K Y4acTHIO

MIOJIHOTA M CBOEBpE-
MEHHOCTh IIPEJOCTaB-
NneHus COLMAILHOM
YCIIyTH,;

yJIy4UuleHUe YyCIOBHMA
XHU3HEACATENbHOCTH
nojyyarens COLHalb-
HBIX ycuyr u (wWin)
pacliMpeHle €ro BO3-
MO>XHOCTEH CaMOCTOS-
TeNbHO obecneynBaTh
CBOH OCHOBHHIE JKH3-
HEHHBIE TOTPEOHOCTH;
yIOBJIETBOPEHHOCTD
nojiyyaresas COLHUaIb-
HBIX YCJIYT KaueCTBOM
NpEAOCTaBIIEMOHR yC-
Nyry, OTCYTCTBUE
060CHOBAHHEIX XKaJ100
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B KOHKypcaxX, COpEB-
HOBaHHAX, K aKTHUB-
Hoit  xiyOHOH ¥
KpY>XKOBOH pabore.
BinaneHue cnenyaiy-
CTOM, npesocTaB-
JIAIOLUM yciyry,
TEXHOJIOTHAMHU  Belle-
HHus Oecenpl, criocob-
HOCTAMH b6eckoH-
($NUKTHOrO, TAaKTHY-
HOro OOUIeHHd C OK-
PYXAIOILIMMH.
Hamuune y cnenua-
JIUCTA, npenocTaB-
JISIOLIETO YCHYTy:
BHICIIETO WJM  Cpen-
HEero npo¢ecCHOHaNIb-
HOTO nexarornye-
ckoro  ofpasoBaHMA
(couMansHbil - Mexa-
ror, BOCNUTAaTenb, UH-
CTpYKTOp 1O TpYyAY,
riejaror  AONOJHH-
TeJbHOrO  06pa3oBa-
HHS, MY3bIKaJbHBIA
pabotHyk); 6ubsaHO-
TeyHoro ¢onaa H co-
OTBETCTBYIOLIETO MH-
CTpyMEHTapus.

gt



86

6

[ToMeuwienus aig op-
ragu3aliuu Mepo-
NpUATHA 1O pa3Me-
paM H  COCTOSHHIO
JOKHBl  OTBEYarb
TpebOBaHHAM  CaHU-
TapHO-TUTHEHNYe-
CKMX HOPM W IIpaBlI,
npaBui NIO)KapHOM
6e30macHOCTH H 10C-
TYNHBIX A1 MHBAJM-
JOB M TpaXJaH,
HMEIOLIUX OrpaHnye-
HHS 310pOBbA

4.5

Opranusanua Aocyra
(npa3mHUKH, OKCKYp-
CMM M ApYyrue KyJb-
TYpHbIE MEPOTIPUATHA)

opraHuzaiis M IpoBene-
HUE pasHOOOpa3HBIX CO-
IMOKYJIBTYPHBIX ~ MEpO-
TIpUATUH, HaANpaBJICHHBIX
Ha paclmpeHue obiero
U KYJBTYPHOIO KpYyro-
30pa, cdepsl oOLIEHU,
MIOBBIIIEHHE TBOPYECKOM
aKTHBHOCTH MoOJlydaTesis
COLIMANBHBIX YyCAYr, B
TOM 4HCJTIE

opraHusalnus KyJbTypHO-
MacCOBBIX MEPOIIPUATHH,
KpyXKkoBo#  (Kky1y6HOIT)
paboTsl,

B CpOKH, OIpene-
JICHHBIE HWHIWBH-
IyajbHOM npo-
rpaMMoO#i M JIOrO-
BOPOM O IIpeAoc-
TaBJICHUU  COLH-
JIbHBIX YCIYT

paccyuTHIBaETCA B
COOTBETCTBHHM C MeE-
TOAUYECKUMHU
PpEKOMEH JaLAMH
0 pacyery IIONy-
LIIEBBIX HOpMATUBOB
¢huHaHCUpPOBaHHUA
COLIMAJIBHBIX YCIHYT,
YTBEP>K ICHHBIMH
IOCTaHOBJIEHUEM
[TpaBuTENBCTBA
Poccuiickoit Pene-
panuu

or 1 nexabpsa 2014 .
Ne 1285

NpENOCTaBAAETCA €
cobmoneHueM ycio-
BUH, MpeayCMOTpEH-
HBIX  HMHIUBHIYyalb-
HOW IIporpaMMoM H
JIOTOBOPOM O TIpEOoC-
TaBJIECHHH  COUHaNb-
HBIX YCJIYT.

Vcenyra no/mbkHa OBITH
HarmpasjieHa Ha yJOB-
JIETBOPEHHE  COLIHO-
KyJBTYPHBIX H  OYy-
XOBHBIX 3apoCOB IO-
aydaTens — coLMailb-
HBIX YCIyr, croco0-

IIOJIHOT2 H CBOEBpE-
MEHHOCTHh INIpENOCTaB-
JeHus colMabHOM
YCIIYTH,

yIay4YlleHHe YyCJIOBUH
XHU3HEACATEITBHOCTH
nojiyyaresns COLMajib-

HBIX YCIyr W (uin)|
paclIMpeHue ero BO3-|

MOXXHOCTEN caMOCTOA-
TENBbHO O0ecreunBaTh
CBOU OCHOBHEBIE >KM3-

HEHHBIE NOTPEOHOCTY; |

YAOBJIETBOPCHHOCTDH
noJjy4areiad couvaiab-

fo
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7

obecneyeHUe KHHramMu M
JypHajJamMM,  HacCTOJIb-
HBIMM UI'DaMHU;
NOCELIEHHE TeaTpoB, BEHI-
CTaBOK, KOHLIEPTOB,
npa3sfAHUKOB, COPEBHOBA-
HMi#i, opraHuszaims cob-
CTBEHHBIX  KOHLEPTOB,
BBICTaBOK, CIIOPTHBHBIX
COpPEBHOBaHHH M JpPYrux
KYJBTYPHBIX MEPOIIpHUS-
THH.

VYcenyra npenocrapiseTcs
B COOTBETCTBMM C IUIa-
HOM MEpONpHATHH, YT-
BEPXKIAEMbIM , IOCTaBIIH-
KOM COLIMAIBHBIX YCIYT,
C Y4YeTOM  COCTOSHMA
3J0pOBB4, BO3pac-
THBIMH, IICUXOJIOrHYe-
CKMMHM W JINYHOCTHHIMH
OCOOEHHOCTAMH  MOJY-
yaTens COLMAJbHBIX YC-
Jayr, HO He pexe 1-ro
pasa B Mecall

CTBOBATh  pacumpe-
HHMIO OOIIET0 U KyJib-
TYpHOrOo  Kpyrosopa,
cohepsl obuieHus, mo-
BBIIIEHUIO  TBOpUe-
CKOM aKTHBHOCTH IIO-
Jy4areias — COLMAalb-
HBIX YCHyr, IIpHUBIe-
YEHMIO MX K Y4acTHIO
B KOHKypcax, COpEB-
HOBaHMAX, K aKTHB-
HOM  wiyOHOHM W
KpY>XKoBOH pabore.
ITomemenuss g op-
raHu3aluH Mmepo-
NpUATUH OTABIXa U
Jocyra mo pasMmepam
¥ COCTOSIHHUIO JOJIKHEI
oTBeyaTh  TpebosBa-
HUAM CaHMTapHO-TH-
rHCHUYECKHX HOPM M
npaBui, MpaBuWl TIO-
xapHo#t  6e3omacHo-
CTM H AOCTYNHBIX IJIs
UHBAIKIOB M TIpax-
JlaH, UMEIOIUX Orpa-
HUYEHHS 3I0POBBA.
Hannyue y creuua-
JucTa, npenocraB-
JIAIOLIEro yCayry:

HBIX YCJIYI' Ka4€CTBOM

NpefoCTaBIAeMON yc-|
JIyTH, OTCYTCTBHE | -

060CHOBAHHEBIX KaJI00

-~
B

wg
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6

BBICLIET0 WIH Cpel-
Hero npogeccruoHab-
HOTO memaroruye-
ckoro obOpasoBaHMA
(coumanpHBIl  IEna-
ror, BOCIIUTaTeNb, MH-
CTPYKTOp 1O TPYAY,
nefaaror  JOIOJHM-
TeJpHOTO  0DOpasoBa-
HUA,  MY3BIKAJIbHBIHA
paboOTHUK);
O6ubIMOTEYHOTO
¢oHNa M COOTBEICT-
BYIOLLIETO UHCTpY-
MEHTapus.
IIpenocrasienue
KHHT, >KypHaJoB, ra-
3eT ¥ WHBEHTaps i
HACTOJBbHBIX Urp
(wawxy, LIAXMAaTHL,
JOMHMHO, ¢yTbon H
Ip.) ¢ Y4eToM HHIH-
BUJyalbHOH NOTpeEO-
HOCTH  IIOJy4aTelid
COIMAJIBHBIX YCIYT

5. ConuanbHO-TPyAOBbIE YCIYTH
(Bo Bcex hopMax COLMAIBHOrO 06CTyKHBaHNA)

5.1

[Tposeaenue Mepo-
OpUATHH [0 HCNOJIb-

cOo3/laHuE YCJIOBMH 1A
MCNIOJb30BAHUSA OCTATOY-

B CpOKH, oOInpene-
JICHHBIC HWHIUBH-

PacCUYHUTHIBAE€TCA B
COOTBETCTBHUU C MEC-

npenocTaBIAaAcTCA Cc
coONMONCHUEM  YCJIO-

MOJIHOTa U CBOEBpE- |

MEHHOCTh MNpEAOCTaB-| -
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30BAHMIO OCTATOYHBIX |HBIX TPYAOBBIX BO3MOX-|IyaJbHON TIpO- | TOMUYECKUMHU BUH, IpPENYCMOTPEH- |JEeHHA COLMaIbHOM

TPYAOBBIX BO3MOXHO- |HOCTe#, y4yacTus B Jie- rpaMMo#f ¥ JOTO- | PEKOMEHIAIMAMHI HBIX  MHJIUMBHAYyaIb- |YCIYTH,

cTeii ¥ o6yueHuio Aoc- |4eOHO-Tpy 10BOH Ies-|BOPOM O TMpenoc-|mo pacyeTy HOAYy- |HOH NporpaMMoii M |ydydIleHHE YyCIOBHHA

TYNHEIM  TIPOGECCHO- | TEPHOCTH, IIPOBEJEHHE |TABIEHAH  COLM- | IIEBBIX HOPMATHBOB |ZOrOBOPOM O TPENOC- |XKH3HEAEATENHHOCTH

HaJIbHBIM HaBBIKaM MeponpuATHii no o6yue- | aIBHBIX yCIyTr (HMHAHCUPOBAHMA TaBJIEHUHM  COLMaIb- |MOJydaresis COLHUab-
HUIO JIOCTYIHBIM IIpO- COLIMANIBHEIX YCIYT, |HBIX YCJIyT HEIX ycayr W (Win)
(becCHOHANBHBIM ~ HaBHI- YTBEP)XJCHHBIMH pacHIMpeHUe €ro BO3-
KaM,  BOCCTAHOBJIEHHIO MOCTAHOBJICHUEM MOXHOCTEM CaMOCTOS-
JIMYHOCTHOTO K COLUaJIb- [TpaBuTEnRCTBA TENsHO 0OecIreuynBaTh
HOTO cTartyca. Poccuiickoit ®ene- CBOM OCHOBHBIE JKH3-
U3y4YEeHHE JIMYHOTO Jeia pauuu HEHHEIE MIOTPEe6HOCTH;

noJiyyarens COLMaNbHBIX
yCIyr, pe3yjbTaToB JH-
arHOCTHKHM W' PEKOMEH]a-
1M CEeLMaIUCTOB,;
ompeneneHue  peabuian-
TALMOHHOTO TOTEHLHANA
NoJTIyyarTess COLHaJbHBIX
yCIyr 1o 3anMcaM cCre-
LIAAJIUCTOB MCD
(IMIIK);

BEICOp OpM KM METOJOB
paboThl € 1OJy4areleM
COLIMAJIBHBIX YCIYT;
paspaboTka  IpakTHYe-
CKMX PEKOMEHAALMH i
NeJ1aroroB,  BOCIMTaTe-
neii, Apyrux cCrenuaiu-
CTOB IIO BOIIpOCaM coLH-
aNbHO-TPYAOBOH peabu-

or 1 mexabps 2014 1.
Ne 1285

yIOBJIETBOPEHHOCTD
nosyyarens COLMAb-
HBIX YCIYI KaueCTBOM |
NpenoCTaBIIeMOn ycC-
JYTH, OTCYTCTBUE
060CHOBaHHBIX XaJ100
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3

JUTALIMK JIML C OTrpaHH-
YeHHBIMU BO3MOXHO-
CTSIMH 3[I0POBbS;
onpenecieHue CPOKOB,
¢opM U YCIOBMiH COLH-
aNbHO-TPYAOBOH peabu-
JIUTALMM T0Jy4aTens co-
ITHAJIBHBIX YCIYT,
NpOBEJCHHE COLHAIBHO-
TPYAOBO# peabuauTalu
Ha 0a3ze opraHuzauMu co-
LuansHoro obcnyxHsa-
Hua (B JedebHO-TpYHO-
BBIX MAacCTEpCKMX, TIOA-
COOHOM CEeJIbCKOM XO034#-
CTBE, npuycanebHoM
ydyacTke U T.1.) B COOT-
BETCTBMM C pa3paboTaH-
HBEIM rpadHKoM;
opraHu3aLus ICHX0J0ro-
MeqUKO-TIejaroruye-
CKOTO  CONPOBOXICHHA
NoJy4aress COLMaNbHEIX
ycIyr B IpoLEcCe COLM-
aNbHO-TPYAOBO#  peabu-
JIMTALIUK;

NIPOBEACHUE MOHHUTO-
pUHra pe3yJpbTaToB CoO-
I{MaJIbHO-TPYZIOBOH  pea-
OunyranMyd  I0JydaTess




o1

3

COLIMAJIBHEBIX YCIIYT;
3aloJIHEHUE YYETHO-OT-
YeTHON JOKYMEHTaLUH.

BoBneueHue nosydare-
JIel COLMaNbHBIX YCIYT B
TPYIOBYIO OEATEIBHOCTD
ocylecTBiaseTcs Ha 106-

pOBOJIEHOH  OCHOBE C
Y4ETOM HX COCTOSHHSA
3710POBBA, HUHTEPECOB,

’KenaHuii ¥ Ha OCHOBA-
HMM 3aKJIIOYEHUs Bpaya.
VYcenyra npenocTaBisgeTcs
10 Mepe HEOOXOAUMOCTH,
HO He pexe l-ro pasd B
HEeZeNIo '

52

OxkazaHue NOMOLIM B
TPYAOYCTpPOHCTBE

BBIABJIEHNE Npobiem mno-
Jy4yarens — COLMAJBHBIX
ycnyr; HHGOpMHUPOBAaHHUE
0 BO3MOXHOCTSAX TpyHo-
yCTpO#CTBa,

OKa3aHue MOMOLU B IIO-
HCKe W BeIOOpEe MecTa M
xapakTtepa paboTkl, B TOM
yucje 4Yepes  OpraHebl
cnyx0Os 3anatoctd Ka-
GapanHo-bankapckoi
Pecnybuuku;
COJIEiCTBHE B. PEIICHHH

B CPOKH, Ompene-
JIeHHBIE MHAWBU-
AOyasbHOHN Tnpo-
rpaMMoii ¥ JOro-
BOpPOM O IIpeloc-
TaBJEHUH  COLM-
AJILHBIX YCJIYyT

paccuMTHIBaeTCd B
COOTBETCTBHMH C Me-
TOAUYECKUMH
peKOMEHJaLAMHU
0 pacyery Ioay-
IIE€BBIX HOPMATHBOB
(HMHAaHCUPOBAHUA
COLIMAJIBHBIX YCHYT,
YTBEP)KICHHBIMU
MIOCTAHOBJIEHHEM
[TpaBuTensCcTBa
Poccuiickoit ®ene-
panvu

npefocTaBIieTcs €
coOM0iIcHUEM  YCJIO-
BUii, IIpEeaIyCMOTPEB-
HBIX ~ HMHAUBUAYyasib-
HOM mporpaMMoi H
JOTFOBOPOM O Ipeaoc-
TaBJICHHH  COLHAJb-
HBIX yCIyr

MOJHOTA M CBOEBpE-
MEHHOCTb IIpPENOCTaB-
JIeHUs COLlMaJIbHOM
yCAYTH,

yJOy4YlIeHHE YCJIOBUM
YKU3HEAEATEILHOCTH
MoJyyarens CoilMalib-
HEIX ycayr W (Win)
pacuIMpeHHe €ro BO3-

TeapHO obecneuuBarTs |
CBOM OCHOBHBIE KU3- |’

HEHHBIE NOTPEOHOCTH;

MOXHOCTe#i caMocTOsS-|
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7

BOIIPOCOB NIPOXOXKACHHA
npodeccHOHANBHOTO
obyuenus (HanpaBJieHUE
Ha TporpaMmbl npodec-
CHOHAJIBHON TNOArOTOBKH
WIA  TEpENoArOTOBKH)
yepe3 OpraHsl CIIyXObI
sangaroctd  KabapauHo-
Bankapcxoi Pecmy6-
JIVKH.

VYcnyra npefocraBigeTcs
1o Mepe HeoOXO0AMMOCTH

or 1 nexabps 2014 .
Ne 1285

y IOBJIETBOPEHHOCTH
NI0JTydaTesisi COLMaIb-
HBIX YCIYI KayeCTBOM
NpeoCTaBIIEMON yC-
JIyTH, OTCYTCTBHE
000CHOBAHHBIX aJ100

5.3

Opranusanysa noMoIIH
B NoOJyyeHuH oOpaso-
BaHMd M (WIM) 1Npo-
deccun  MHBAIUAAMU
(neTbMU-HHBATHAAMM)
B COOTBETCTBUM C HX
CrIocOOHOCTAMH

CONICHiCTBHE B OpraHM3a-
nud ofyueHMs HHBaJU-
noB (neTeii-MHBAIMIOB),
C1I0COOCTBOBAaHHE CaMoO-
pealu3alliy, BbIABJICHUE
HHTEPECOB M  CKIOHHO-
cTeli K pasJInYHBIM BUAAM
NEATENbHOCTH:
opraHu3sauus 4 INpoBene-
HUEe MnpohOpHEHTAIMOH-
HBIX MEPOTIPUATHI;
BbIOOp dopM U METOHOB
paboTEl € TMoOJy4YaTesieM
COLIMAJIBHBIX YCIYT;
noMoluls B Beifope BUAA
npodeccuoHaNnbHON nes-
TEJBLHOCTH B COOTBETCT-

B CpOKM, ompene-
JICHHbIE MHUBU-
TyaJbHOMN Ipo-
rpaMMoi ¥ JIOro-
BOPOM O IIpeaoc-
TaBJNEHHH  COLHU-
aJIbHBIX YCIYT

paccuuTHIBaETCd B
COOTBETCTBUHU C Me-
TOAUYECKUMH
PEKOMEHJALHIMH
1o pacyery ImOAay-
IIEBBIX HOPMAaTHBOB
¢uHAHCHPOBAHUA
COLIMAJIBHBIX YCIHYT,
yTBEPX ACHHBIMH
IIOCTAHOBJICHUEM
IIpaBuTensCcTBA
Poccuiickoii Dene-
pauuu

or 1 nexabps 2014 r.
Ne 1285

npefocTaBiseTcs ¢
cobOMOJeHUEM  YCIIO-
B, IIpeNyCMOTpEH-
HBIX  MHIUBHAYalb-
HOM TmporpaMMoil H
JIOTOBOPOM O TNpenoc-
TaBJIEHUH  COLHAJIb-
HBIX YCJIyT

JIOJJHOTa M CBOEBpE-
MEHHOCTh IpeNoCTaB-
JIEHUA COIIMAJIBHOM |-
YCIIyTH;

ylydilleHue YCJIOBHH
XXHU3HEEATEIPHOCTH
Hojy4atens Colralib-
HBIX yclayr H (wim)|
paciipeHHe €ro BO3- |-
MOXXHOCTEH caMOCTOA-
TENbHO 0becneyuBarTs |-
CBOM OCHOBHBIE JKM3-
HEHHblE NOTPEOHOCTH;
yIOBJETBOPEHHOCTD
nojyyarens Colualb-
HBIX YCJIYI' KaueCTBOM
NpefoCTaBIsIeEMON ycC-




3

7

BUM C WHTEpecaMH H
BO3MOXHOCTSIMH TOJIy4a-
TeJI COUUAIBHBIX YCIYT;
COCTaBJICHHE ChMcka 00-
pa3oBaTENbHbIX OpraHu-
3anit  (rocyaapcTBEH-
HBIX, PErHOHAJBHBIX, MY-
HUIUIIAJIBHEIX ¥ HEKOM-
MEpUYECKMX), 3aHHMAIO-
muxcsa obyueHueM HHBa-
aunoB  (merei-WHBAIK-
HOB);

B3auMojeiicTBue ¢ obpa-
30BaTEJIbHBIMH  OpTaHH-
3alMAMH M . OpraHu3a-
LHAMM JONOJHUTEIBHOIO
obGpazoBanua 4 oOpra-
HHU3alMK 00yyeHus;
obpautesue B 00pa3oBa-
TEJBHYIO OPraHu3alMIo;
coaeiictBue B cbope 10-
KyMEHTOB 111 06y4eHus.
Venyra npenocrapiseTcs
110 Mepe HeoOXOAUMOCTH

JIYTH, 'OTCYTCTBHE
0GOCHOBaHHBIX Xajiob

6. ConnaabHO-NPaBOBbIE YCJOYTH
(Bo BcexX hopMax COLMAIBLHOTO O6CITy)KMBAHNA)

Oxka3zaHue INOMOIUM B
odpopmyieHUM M BOC-
CTaHOBJICHHH

OKa3aHHE MOMOLIM I10JTY-
YyaTeNio COLMANbHBIX YC-
ayr B obopMJIEHHH pas-

B CpOKH, ONpEIC-|pPacCUNTBIBACTCA ‘B
COOTBETCTBHUH C MC-

JyaJibHOM TOAUYECKUMH

NpenocTaBiasercs ¢
cobmoeHneM  yclio-
BU#, IIPEXyCMOTpEH-

NOJHOTA M CBOEBpE-
MEHHOCTh ITIPENOCTaB-
NeHus  COLMaJbHOM
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MEHTOB MOJIydaTese | JHIHBIX JXOKYMEHTOB [FpaMMO#i ¥ JOr0- | pPEKOMEHAALSAMU HBIX  MHOVBHIyallb- |yCIYTH;

COLIMANBHBIX YCIYT (yIOCTOBEPAIOIMX JIMY- | BOPOM O Tpejoc-|TO pacdeTy MOoay- HOM mporpaMMmo¥ M |yJyullleHHe YCJOBHH
HOCTB, Ha TOJyYEHHE T10- |[TABJIEHMH  COLM- |LIEBBIX HOPMaTHBOB |JIOFOBOPOM O TpEROC- YKU3HENEATENBHOCTH
JIOKEHHBIX 1O 3aKOHOJa- | aJIbHEIX YCIYT (HUBAHCHPOBAHMSA TaBJEHHU  COIIHMAJb- |IIOJIydaTelid COLMUalb-
TEeJBCTBY MEp COLMAlb- COLMAJBHEIX YCIYI, |HBIX yCIOyr HBIX ycayr ¥ (Win)
HO¥M TOAMEPKKH, NEHCUH, YTBEP)XACHHBIMH pacIiMpeHHe €ro BO3-
nocobuii, Ha pelIeHHne MIOCTaHOBJICHUEM MOXXHOCTEH caMOCTOs-
JOpYTr¥X BOMPOCOB COLHM- ITpaBuTenscTBa TeNbHO obecneyuBaTh
aJlbHOM  peabWiIMTanuH), Poccuiickoii PDene- CBOM OCHOBHBIE IKM3-

BIUTIOYAIOICH paspa-
0oTKy ¥ HalpaBjcHHE B
COOTBETCTBYIOIIME  HUH-
CTaHI[UM YKa3aHHBIX [IO-
KyMEHTOB, oObecreyeHue
KOHTpOJIS 33 UX NPOXOXK-
JIEHUEM, TIPEOCTaBICHUE
pa3bACHEHU rnonyya-
TENI0 CONUAIBHBIX YCIyT
colepxaius  HeoOxoau-
MBIX  JOKYMEHTOB, a
TalKke BBINIOJIHEHHUE HeE-
oOxoMuMBIX  JeHCTBUH
JU1S BOCCTaHOBJIEHUA YT-
pPaAyeHHBIX TIOJIydYaTeaeM
COI[HAIbHBIX YCIYr J0-
KYMEHTOB.

VYcenyra npexoctasigeTcs
1o Mepe HeoOXOAUMOCTH

pauuu
or 1 nexabps 2014 r.
Ne 1285

HEHHbIE NIOTPEOHOCTH;
yIOBJIETBOPEHHOCTD

NoJyyaress COLMANb-
HBIX YCJIYT KadeCTBOM
IpeOCTaBIAEMON yC-
JyTH, OTCYTCTBHE
06G0CHOBaHHBIX XKaJ100

6.2

CopeiictBue B NOJIY-

coneiicteue B cbope He-

B CpOKHM, omnpenc-

pacCUYHUTBIBACTCA B

IPENOCTABIAETCA Cc

NOJIHOTa U CBOCBpE-

b
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YEHHHU YCTAHOBJIEHHBIX | OOXOAUMBIX JIOKYMEHTOB [JICHHbIE ~WHIMBH- | COOTBETCTBUM C ME- cOOMIOfEHHEM YCJIO- |MEHHOCTh IIPENOCTaB-
[eiiCTBYIOIMM  3aKO-|M NOCTaBKAa MX B COOT-|IyalbHOH Tpo- | TOANYECKHMH BHii, IpPEIyCMOTpEH- |JEHHS  COLMAIBHOM
HOIATEeNIBCTBOM  MEp | BETCTBYIOLIME OpraHW3a-|TpaMMOH M J0ro- | peKOMCHAALMAMH HBIX  MHAMBHOYaJb- |YCIYTH,
COLIMANTBHOM noA- | vy, CONPOBOM/ICHHE | BOPOM O TpENoc- |Mo pacyeTy NOAy- |HOW nporpaMMmoif M |yjdyyuleHHe YCIOBHH
NEPIKKH TOJy4aTeNs COLMATBHBIX |TABICHMHM  COLM- |IEBEIX HOPMATHBOB |OTOBOPOM O MpENoC- | KUSHEACATE/ILHOCTH

yciayr B OpraHM3alu,
NPEIOCTABIAIOUME MEPHI
COLIMAJIFHOM TONEPXKKH,
U obpartHo.

Ycnyra npenocrapigercs
1o Mepe HeoOXOIUMOCTH

aJIbHBIX YCJIYT

(MHaHCHPOBAHUA
COLIMAJIBHBIX YCIIYT,
YTBEP)KICHHBIMH
ITOCTAaHOBJIIEHUEM
ITpaBuTenscTBa
Poccwuiickoit ®ene-
paumu

or 1 nexabps 2014 .
Ne 1285

TaBJICHHU
HBIX YCJIYT

couunalib-

nojilyyaresis COLMalb-
HBIX ycayr © (win)
pacUIUpeHHE €ro BO3-
MO>XHOCTEH CaMOCTOA-
TEJILHO OOecneyuBaTh
CBOM OCHOBHBIE XM3-
HEHHEIE IOTPEOHOCTH;
yIOBJIETBOPEHHOCTh

Nojy4areas CoLMalb-
HBIX YCIYr KadyeCTBOM
NpeROCTaBIIEMOM yC-
NyTH, OTCYTCTBHE
000CHOBaHHBIX XaJob

6.3

OxazaHue NOMOLUY I10
BOIIPOCAM  TEHCHOH-
Horo obfecrnieueHus H
TIOJIYYEHUS JPYTHX
COLIMAJIbHBIX BBIIUIAT

coneiictBie B-cbope He-
00XOAUMBIX JOKYMEHTOB
H JOCTaBKa WX B TEppH-
TopuanbHBIii opraH Ilen-
cuonHoro ¢onma Poc-
cujickoi denepauuu, op-
raHM3allid  COLMAJIbHOM
3alUTHl HAcCeJeHUd W
uHble opranmzanuu Ka-
6apauHo-bankapckoi

Pecny6avky, ~OCyLIEeCTB-

B CpPOKH, ompene-
JICHHBIE WHIWBHU-
NyaibHOM npo-
rpaMMoii H Joro-
BOPOM O IIpenoc-
TaBJ€HUU  COLH-
aJIbHBIX YCIIYT

pacCYMTHIBaE€TCA B
COOTBETCTBHHU C Me-
TOIUYECKUMMU
PEKOMEHIALUAMH
o pacyeTy Ioay-
IIEBBIX HOpMAaruBOB
(bUHaHCUPOBaHHS
COLIMAJIBHBIX YCIIYT,
YTBEP)KACHHBIMH
NIOCTAaHOBJICHUEM
[TpaBuTensCTBA

NpeNoCTaBisIeTCa  C
cobmoaeHueM ycio-
BUH, TNIpPENyCMOTpEH-
HBIX  WHIMBUAYaJb-
HOM TIporpaMMoil H
JIOrOBOPOM O Npeaoc-
TaBJICHUH  COLMAJIb-
HBIX yCIyr

II0JJHOTA M CBOEBpE-|-.

MEHHOCTh MNPENOCTaB- |
JICHUA COLIMAJIbHOM
yCIyry;

yIAyylieHHe YCJIOBUH
XKU3HEAEATETHHOCTY
nojiygaresis couualib-
HBIX ycayr u (uim)
pacLIMpEHHE €ro BO3-
MOX>XHOCTEH CaMOCTOS-
TenpHO obecneuynBaTh
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JIAIOoIHe colMaJIbHBIE Poccuiicxoii dene- CBOM OCHOBHBIC XH3-
BBIIJIATHI, pauyu HEHHBIE TIOTPEOHOCTH,

CONIPOBOXKJCHUE TOJIyYa-
TeJad COLMAIBHBIX YCIYT
B yKa3aHHbIE OpraHM3a-
LUK,

Venyra npenocTaBiaerca
110 Mepe HEOOXOMUMOCTH

or 1 nexabps 2014 .
Ne 1285

yAOBJIETBOPEHHOCTH

IoJiyyartesss ColMallb-
HBIX YCIYI KayeCTBOM
NpeNoCTaBIIeMON yC-
NYTH, OTCYTCTBHE
060CHOBAHHBIX XKal00

6.4 |ComeiicTBe B TONYy- |COAEHCTBUE B IpPHIVIALIE- B CPOKH, ONpEe- | PAaCcCUMTHIBACTCS B |NPEAOCTABIACTCA C |monHOTa U CBOEBpE-
YEHUHU GecIUIaTHOM |HMM amBOKAaTa HA 1OM,|JEHHBIE HMHIUBH- | COOTBETCTBHH C Me- |COOMONEHHEM yCIO- |MEHHOCTH peRocTaB-
[IOMOIIM aJBOKATA B|CONPOBOXIECHUE B aJBO-|dyaJbHOH TIPO- | TOAUYECKUMM BUH, TNpPEAyCMOTpEH- |JleHHs  COLMAIBLHOH
TOPSA/IKE, YCTAHOBJIEH- |KATCKYIO KOHTOpPY M 00-|rpaMMOH H AOrO-|peKOMEHAALUIMH HbIX  HHIMBHAyaJb- |YCJYTH;

HOM 3aKOHOZJATENBCT- | paTHO. BOPOM O Mpejoc-|Io pacyeTy IOAYy- |HOH NporpaMMoll U |yJydieHue YCIOBMH
BOM Veiyra IpefoCcTaBISeTcs [TABICHAN  COLM- | LUEBBIX HOPMATHBOB | IOrOBOPOM O HpPEAOC- YKU3HEAEATETbHOCTH

10 Mepe HeOOXOAMMOCTH |QJIBHBIX YCIIYT (rHaHCUPOBaHHA TABJEHUH  COLMAJb- |MoslyyaTesis COIUalIb-

COLMAJIBHEIX YCIYT, |HBIX yCIyr HBIX ycuyr M (Win)

YTBEP)KICHHBIMU paclIMpeHHEe €ro BO3-

MOCTaHOBJICHUEM MOKHOCTEH CaMOCTOS-

[TpaBuTeIHCTBA TeJNbHO 00ecneynBarh |-

Poccuiicxoit ®ene- CBOM OCHOBHBIE XXH3-

pauuu HEHHbIE NOTPeOHOCTH,
or 1 nexabps 2014 r. yIOBJIETBOPEHHOCTH

Ne 1285 nojyyaresis COLHajlb-

HBIX YCIYr KayecTBOM

NpeioCTaBsEMON yC-

Nyr, OTCYTCTBHE

060CHOBaHHEBIX XaJ100

6.5 |Oxazanue moMoum B|coneHCTBHE B NMpUIAlle-|B CPOKM, OINPEJE- |paCCHUTHIBAETCS B |NPEJOCTaBIETCA  C |NOTHOTA H CBOEBpE-

NOJyYEHUH IOpUANYE-

HUM IOpHCTa, HOTapuyca

JICHHbIC HHANBH-

COOTBETCTBHHU C MC-

cOOJIIOIEHUEM  YCIIO-

MEHHOCTH MPEAOCTaB-
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CKUX YCNyr, B TOM |Ha JIOM; QyaJbHOH IIPO- | TOAUYECKMMH BUH, IIPENyCMOTDEH- [JIEHMS  COLMaJIbHOH
yuce OeciuiaTHO CONPOBOXAEHHE B IOpH-|TPaMMOH M JIOro- | pPEKOMEHAANUAMU HBIX  MHIUBHAYyalb- |YCIYTH,
IMYECKYI0  KOHCYJbTa- [BOPOM O IIpefoc- |0 pacyeTy Inoay- Ho#i mporpaMmofl M |yjJydilleHWe YCIOBHH
MO, HOTApHAJBHYIO | TABJIEHUH  COIM- | LIEBBIX HOPMAaTHBOB | NOTOBOPOM O MpPEAoc- XKU3HEACATCIBHOCTH
cnyx6y u obpaTHo. aJIBHBIX YCIYT ($UHaHCHPOBAaHHA TaRJEHHU  COIMAIb- |IIOJyYaTeds COoLMaJIb-
VYcenyra npenocraBiseTcs COIMAJIBHBIX YCJYIL, |HBIX yCIyr HEIX ycluyr u (Win)
110 Mepe HEOOXOAUMOCTH YTBEPXKIAECHHBIMH pacLIMpEHHE €ro BO3-
IIOCTAHOBJICHUEM MOXHOCTEH caMocTOA-
IIpaBuTensCcTBaA TeJbHO obecneunBaTh
Poccuiickoii ®ene- CBOM OCHOBHEIE€ )XH3-
pauuu HEHHBIE TOTPEOHOCTH;
or 1 mexabps 2014 r. yIOBJIETBOPEHHOCTH

Ne 1285

noay4areinsa couHalb- |

HBIX YCIYT KadyeCTBOM
IpeoCTaBNIEMON ycC-
NyTH, OTCYTCTBHE
000CHOBAaHHEIX K100

6.6

OxazaHpe IOMOLIM B
3alUTe NpaB U 3aKOH-
HBIX HMHTEPECOB IOJIY-
yaTejel COLMaJIbHBIX
ycnyr

JIEATENBHOCTh 10 IIpendy-
NPeKJCHUIO HapyLIeHUS
JUYHBIX HEMMYIIECTBEH-
HEIX ¥ HMYIUECTBEHHBIX
IpaB IOJyyaTels COLH-
aJlbHON yCJIyry, BOCCTa-
HOBJIEHMIO €T0 Hapyll€eH-
HBIX IIpaB, [IpeJoCTaBJie-
HUIO MHTEpECOB Iojayya-
TeJNS COLMAIBHBIX YCJIYT
B OTHOILUIEHHAX  C JIO-
O6piMH  PHU3NYECKMMH M

B CpOKH, ompene-
JICHHbIE WHOMBH-
NyanbHoH npo-
rpaMMoii H Joro-
BOPOM O IIpeAoc-
TaBJICHUM  COLH-
aNbHBIX YCIYT

paccyMTHIBaETCA B
COOTBETCTBUH C Me€-
TOIUYECKUMH
PEKOMEHIALIUAMH
10 pacyeTy Imoay-
IIEBBIX HOPMAaTHBOB
¢$uHaHCHPOBaHHA
COLIMAIBHBIX YCIYT,
YTBEPXXACHHBIMH
IIOCTAHOBJIEHUEM
[TpaBUTENBCTBA
Poccuiickoii dene-

IpefoCTaBiseTcs €
cobmoneHreM  ycio-
BUH, NpeIyCMOTPEH-
HBIX  MHIUBHIyalb-
HOM DporpaMMoll H
JIOTOBOPOM O NpEeNoc-
TAaBI€HUM  COLMAIb-
HBIX yCiIyr

NOJHOTA W CBOEBpE-
MEHHOCTb TpPeJOCTaB-
JIeHUs COLMaJIbHOM
yCIyry;

yJyyllleHHE YCJIOBHH
XKU3HEAEATEIBHOCTH
nojyyaTens COIMANb-
HBIX. ycayr ¥ (unm)

pacluMpeHHe ero BO3- |

MOXXHOCTEN caMOCTOs-

TeJlbHO obecreunBaTh

CBOM OCHOBHBIC >KHU3-

'\
»
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JOPHIMYECKMMH JTUIIaMU. pauuu HEHHBIE IOTPEOHOCTH;
Vcenyra npenocrasiseTcs or 1 nexabps 2014 1. yAOBJIETBOPEHHOCTD

110 Mepe HEOOXOAUMOCTH

Ne 1285

nojyyareis COLMaIb-
HBIX YCJIYT KaueCTBOM
npenocTaBasIeMont yc-
JIyTH, OTCYTCTBHE
060CHOBAaHHBIX XKa00

7. Yc.uyru B 11eJIX NOBbI1IEeHHS KOMMYHHKATHBHOI'O noreHuyajga no.rlylla're.neu COMAJNBHDLIX YCIYT,

MMEIOLIHX OTPAHHYEHHS JKU3HeIesTeTLHOCTH, B TOM HHC]Ie nerei-HHBAJIHAOB
(BO Bcex (hopMax COLMAILHOTO 06CITy>KUBaHMA)

7.1

OOyueHne HHBAJIUAOB
(nereii-UHBATHIOB)
NOJIB30BAHUIO CPENCT-
BaMH yXO0Ja U TEXHH-
YeCKUMH CpEICTBaMH
peabuiMranuu

pa3BUTHE Y MHBAJIHOB
(nereit-uHBAINIOB)
NPaKTUYECKHMX HABBIKOB
yMEHHUS CaMOCTOSTENIEHO
MOJb30BaThCA TEXHHUYE-
CKMMH CpeICTBaMM pea-
OMIMTALUHU:

u3y4yeHHe JIMYHOro Aeia
MoJIydaTeNns COLHUaNbHBIX
YCJIYT, pe3yJbTaToB Mu-
arsocrTuyeckoro obcne-
JOBaHMSA H pEKOMEHJa-
LM CerManNucToB,;
onpeieneHue  peabunu-
TALMOHHOr0 NOTEHLMala
nojyyaresis COLUHMANbHBIX
yCIOyr Io 3anucaM cre-
LMAJIHCTOB MCO
(TIMIIK);

B CpOKH, omnpene-
JIEHHblE MHJMBH-
IyajbHON Ipo-
rpaMMoOH M JIOrO-
BOPOM O IIpenoc-
TaBJICHUM  COIH-
aIBHBIX YCIYT

pacCuMTHIBa€TCS B
COOTBETCTBHHM C Me-
TOAUYECKUMH
PEKOMEHJALIUAMH
[0 pacyeTy NOAdy-
IIEBBIX HOPMAaTHBOB
(MHAHCHPOBaHMS
COLIMANBHBIX YCIYT,
yTBEpXACHHBIMU
MMOCTaHOBJECHUEM
[TpaBuUTENBCTBA
Poccuiickoit ®ene-
pauuu

ot 1 nexabps 2014 r.

Ne 1285

npefocTapisercs ¢
cobmoneHueM  ycio-
BUii, NpenyCMOTpPEH-
HBIX  WHIUBHAYyalb-
HOM TmporpaMMoii H
JIOTOBOPOM O Mpeaoc-
TaBJIECHUHM  COLIMAJIb-
HBIX YCIyT

IIOJHOTa YU CBOEBpE-
MEHHOCTb IpENOCTaB-
JIeHus colMaIbHOM
yCIyTH;

ylydiieHHe YCJIOBHUi
KU3HEIEATEIBHOCTH
Nojiyyaresas COLMalIb-
HBIX YCAyr W (Win)
pacIIMpEHHE €ro BO3-
MOXXHOCTEH caMOCTOA-
TEeJRHO o0ecneuuBarTh
CBOM OCHOBHBIE JKM3-
HEeHHEIE NOTPEOHOCTH;
y IOBJIETBOPEHHOCTD
nojyyareis COLHaNb-
HBIX YCIyTI' Kauy€CTBOM |
npenocTaBisemMoi yc-| -
JIyTH, OTCYTCTBHE
060CHOBaHHBIX Xa100




99

3

noadop TEXHUYECKHX
CpencTB peabuiInUTallMK B
COOTBETCTBHM C THUIIOM H
CTPYKTYpO# nedexra,
0COOEHHOCTAMHU  IICHXO-
(U3UYECKOTO Pa3BUTHA U
peabMINTaLUMOHHBIM  TIO-
TEHIMAJIOM TIOJydyaTe)sd
COLIMAJIBHBIX YCIIYT,
BEIOOp GOpM H METOHOB
paboTsl € TONyYaTeneM
ycayr,

pa3paboTKka TeMaTHKU H
[UTaHa 3aHATUI, WHCT-
pyKupii 1O  TEXHHKe
6e3onacHOCTH BO BpEMs
3aHATUH;

NOAroTOBKa  Heobxoau-
MBIX TEXHUYECKUX
CpencTB peabunMTalluH,
HaIISAHBIX nocobun
(Tabnui, pUCYHKOB, Kapr,
CXeM) I OpraHM3alLUH
3aHATU;

OTIpelieICHUE OpraHu3a-
IIHOHHBIX MOMEHTOB
(obmee KONMYECTBO 3a-
HATUI B Mecslle, Heaele,
yacToTa 3aHATUII B He-
JIeN0, WX MPOJOJDKH-

oy

N iQ:‘
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TEJIBHOCTh, MECTO IIPOBE-
JICHNs ),

NpPOBEJCHNE 3aHATHA B
COOTBETCTBUM ¢ rpadu-
KOM M IUIAHOM paboTHI
(ue menee 10 ceaHCOB);
3aIM0JHEHHE IUIaHa,
KapTHl peabunuranun
NOJy4aTeNs COLMaNbHBIX
yCJIYT, Y4YETHO-OTYETHOM
JOKYMEHTallH.

VYcnyra npenocrapisgeTcs
110 Mepe HeOOXOMMOCTH

7.2

[TpoBenenne co-
LIbHO-peabmInTaly-
OHHBIX MEPONPHATHH B
chepe  COLHAIBHOrO
obcnyxuBaHuA

IIpeOCTaBIAETCA B COOT-
BETCTBUM C HWHIWBUAY-
aJIbHFIMM NIpOrpaMMaMHu
peabwiMTauMd U INpenRy-
CMaTpHBaeT:
NIpOBEJACHHUE aKTHBH-
pyIoLe#l Tepanum;
NPOBEJCHHE KOMILIEKCa
peabWIMTallHOHHBIX Me-
poNpUATHA 1O BOCCTa-
HOBJICHMIO JINYHOCTHOI'O
W COLMAJBHOroO CTaTyca
nojyyareys COLHMaNbHBIX
ycayr,

copeiicTBue B IpoBele-
HHM TNpPOTE3UPOBAHUA H

B CpOKM, ompeze-
JICHHBlE HHIUBH-
IyaJiIbHOM npo-
rpaMMoOil M J0ro-
BOPOM O IIpeaoc-
TaBJICHUU  COLU-
aNBHBIX YCIIYT

paccYuTHIBAETCA B
COOTBETCTBHH C Me€-
TOAUYECKUMH
pEeKOMEH NaluAMA
[0 pacyeTy Inoay-
IIeBBIX HOpPMAaruBOB
(HUBaHCHPOBAHMA
COLIMAJIBHBIX YCIIYT,
YTBEP)KACHHBIMH
IIOCTAHOBJICHHEM
[IpaBuTenscTBa
Poccuiickoit  Dene-
pauuu

or 1 nexabps 2014 r.
Ne 1285

npeaocTaBIACTCA c

CODNMIONECHUEM  YCIIO-
BU#, TNpeRyCMOTpPCH-
HBIX  MHIUMBHIYaJlb-

HOM IporpaMMoii M
JOTOBOPOM O IIpeaoc-

TaBJICHUH
HBIX yCIyT

couualb-

IIOJIHOTAa M CBOEBpE-
MEHHOCTh IPENOCTaB-
NEHUA COLMANIBLHOM
yCIYTH;

ylAydlieHHe YCIOBHH
YKHU3HEACATENbHOCTH
NoJiyyarejs COLHalb-
HBIX ycayr u (Win)
pacHIMpeHHe €ro BO3-
MOXXHOCTEH caMOCTOS-
TeNbHO ObOecreunBaTh
CBOM OCHOBHBIE XKH3-
HeHHbIe NOTPe6HOCTH,
y IOBJIETBOPEHHOCTh
noJjiyyarens COLUalIb-
HBIX YCJIYT Ka4yeCTBOM

Fp
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OpTE3UpOBaHHA, TNIpEIOCTaBAAEMON YC- | -
nposejieHue = Je4eOHOM JyTH, OTCYTCTBHE |-
GU3KYNIBTYpHl, Maccaxa 060CHOBaHHBIX XKanod |-
U Opyrux peaGmiuTany- '
OHHBIX MEpPOIIPUATHH
(npy  HaINYMH  JIMIEH-
3UH);

OpraHM3aLMI0  3aHATHH

¢Gu3KynBpTypoli ¥ CIOp-

ToM (NpA OTCYTCTBHH

MEMULMHCKUX TIPOTHUBO-

1IOKa3aHuii).

VYcnyra npenocTapiseTcs

10 Mepe HeODXOAMMOCTH

7.3 |O6yueHue HaBBIKaM |[IPOBEJCHHE MEPOIpPH-|B CPOKH, OIpeJe-|pacCuuTHIBAETCs B |MPEJOCTAaBIACTCA € |MOJHOTa M, CBOEBpE-

caMo0OCIy)XUBaHUd, |THH 1O OBJIANEHMIO Ha- | ICHHBIE  MHIMBU- | COOTBETCTBHH C Me- |COOMOAEHHEM = YyCJIO- (MEHHOCTH IpENOCTaB-|
NoBefeHUs B OBITY M B{BBIKAMH  CaMOOGCIIyXH- | lyaIbHOH IpO- | TOMMYECKUMHU BHH, INpPENyCMOTPEH- |JIEHWS  COLMAIBHOM | -
o6IIECTBEHHBIX  MeEC- | BaHU, BBIUIOJIHEHHIO |TpaMMOfi ¥ JIOTO- | pEKOMEHAALMIMH HBIX  UHIVUBUOYyaTIb- |YCIYTH;
Tax 3J€MEHTApHBIX JKHU3HEH- |BOPOM O NpPENoc-| MO0 pacyery Moay- Ho#f mporpamMmoii M |yJydylIE€HME YCJIOBUH |

HBIX GBITOBBIX OMEpAlii|TABIEHHH  COLH- [ NEBBIX HOPMATHBOB |AOTOBOPOM O NPEAOC- |KHM3HEAEATEIBHOCTH

(IpUroTOBJICHUE MMM,
yb6opka NIOMEILEHHA,
CTUpKa W mTomnKa Oesbs,
yxoq 3a onexnoit u oby-
BBIO, NPABMIBHOE Pacxo-
JOBaHUE AMEIOLLUXCA
(MHAHCOBBIX CPENCTB H
T.A.), IOBEAEHUIO B OBITY
U OOINECTBEHHBIX MEC-

QJIBHBIX YCIIYT

(UHAHCUPOBAHUA
COI[MAJILHBIX YCJIYT,
YTBEP)KICHHBIMH
MOCTAHOBJIEHHEM
[TpaBuTenscTBa
Poccuiickoii dene-
panuu '
or 1 nexabps 2014 .
Ne 1285

TaBJICHUH
HBIX yCJIyT

couunaJib-

NOJIy4aTeNs COLMab- |

MOXHOCTEH CaMOCTOA-
TEJNBHO OOecneynBaTh
CBOM OCHOBHHIE XXKM3-
HEHHbIE NOTPEOHOCTH;
yIOBJIETBOPEHHOCTS

rnoJjiydyareya Counrajb-

HBIX ycnyr u (wim)| -
paciMpeHue ero -Bo3-|



102

3

7

Tax,

CaMOKOHTPOJIA H

apyruMm dopmam obuie-
CTBEHHON NEATENBHOCTH.
Ycenyra npenoctasisgeTcs
10 Mepe HeOOXOAUMOCTH

HBIX YCJIYI' Ka4yeCTBOM
NIpEJOCTaB/LIEMON yC-
JYTH, OTCYTCTBHUE
00OCHOBaHHEIX KaJI00

7.4 |Oxasanme nomoiy B|oOydeHHe HaBBIKAM pa-|B CPOKH, OIpENE-|pacCuMThIBae€TCS B |NPENOCTaBLICTCA € |NOAHOTA H CBOCBpE-
oOyyeHUH  HaBbIKaM |GOTHI Ha KOMIIBIOTEPE M |JIEHHBIC HMHIVMBH- | COOTBETCTBUH C Me- cobmoJeHeM ycjio- |MEHHOCTH IIPEJOCTaB-
KOMNBIOTEpHOH  rpa- |B cetn MHTEpHeT. NyajibHOM 11pO- | TOANYECKHUMHU BUH, IMpedyCMOTpPEH- |JICHUA COLIMAIBHOMN
MOTHOCTH Vcnyra npenocrtaBigercs |[TpaMMOil M NOTO- | PEKOMEHAALMSIMU HHIX  MHAMBUIYyaJib- |YCIYTH;

TI0 Mepe HeoOXOMMMOCTH, |BOPOM O Mpenoc- |10 pacyeTy IOAy- |HOW NpOrpaMMOH M |ylyylllEHHE YCJIOBUM
1 xypc B rofg TaBJIEHMM  COLM- | IEBBIX HOPMATHUBOB |IOTOBOPOM O MPENOC- |XKUZHEACATEIBHOCTH
aNBHBIX YCIYT (UHAHCUPOBAaHUA TaBJIECHUM  COLMANb- |ToJydaress COLHAIb-
COLIMAJIBHBIX YCIYL, |HBIX YCIYT HEIX ycnyr u (WiH)
YTBEPXKICHHBIMH pacliMpeHne ero BO3-
IIOCTAHOBJIEHUEM MOXKHOCTEH CaMOCTOS-
[IpaBuTensCTBa TeJbHO obecneunBaTh
Poccuiickoit ®Pene- CBOM OCHOBHBIE >KH3-|
panuu HEHHBIE MOTPEOHOCTH;
or 1 nexabps 2014 . yIOBJETBOPEHHOCTD
Ne 1285 NOJIy4aTesid Coluab-
HBIX YCJIYT KayeCTBOM |-
NpeNOCTaBIIEMON yC-
nyru, OTCYTCTBUE
000CHOBaHHBIX XaJIoO
8. CpouHble coUHANBbHBIE YCJAYrH
8.1 |Obecneuenue Oec- {oka3aHMe TIOMOLIM  B|B CpPOKM, 0OYCJIOB- ycayra npeAocTaBis- |MOJHOTa H CBOEBpe-

MJIaTHBIM FOPSAYHM NH-
TaHWeM WM Habopamu

BUae Habopa MpPOAYKTOB

NMUTAaHUugd WIN

ropauux

JICHHBIC
MOCTBIO

HYy>XJ1ae-
noJsiyya-

ercsi  TOCTaBLIMKOM
COLMaNbHBIX YCIYr B

MEHHOCTH IpeNoCTaB-
JleHusd couMasbHOMN

(3 1]
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NPOAYKTOB o0e10B. Tels COLMAIBHBIX IIOMEMIEHUAX,  AOC- |YCIYTH,
VYeayra mpenocTaBiaseTcs |yCIyr TYNMHBIX /IS UHBAJIH- |YAOBICTBOPEHHOCTH
Mo Mepe HeOOXOMUMOCTH IOB M JAPYrMX MaJlo- |mojydaTess COLHalb-
MOOHJBHBEIX  IPYyNI |HBIX YCIYI' KaueCTBOM
HaceNeHU. NPENOCTaBIIEMON YyC-|°
[TponykTsl MNHTaHMA |JIYTH, OTCYTCTBHE
IIpeAOCTaBNAIOTCS 00OCHOBAHHEIX XaJl0b
JVIaM, OKa3aBLIMXCH
Oe3 cpencTs x cylue-
CTBOBaHHIO.
[TpooykTsl  JOJIKHEI
COOTBETCTBOBATH YC-
TAHOBJICHHBIM CPOKaM
TOOHOCTH.
Oxka3zanue yCiIyru
JO/DKHO ~ OCYILIECTB-
aatecs ¢ cobmone-
HHEM CaHMTApHO-TH-
I’MEHUYECKUX HOPM H
NpaBUiI
82 |O6ecneyeHHe ONEX-|OKa3aHHE IIOMOLIM  B|B CPOKH, 00yCIOB- onexna, 06yBb M py- |TIONHOTa W CBOEBPE-
fo#, OOYBBIO M JpY-|BHAE OAEXKIHI U OOYBH, B|{JEHHBIE HYyXJac- r'ie NpeAMEThE MepBOil | MEHHOCTS NPEeROCTaB- |
T'HMH NpeAMETaMH |[TOM 4ucie OpIBIIMX B|MOCTBIO  IIOJIy4a- HEOOXOAMMOCTH Tpe- |JIEHHA . COLMAaIbHOHA
nepsoii HEO6XOAMMO- | ynOTpeONeH!H, TpeaMe- | Teas COLMAIBHBIX NOCTABIMIOTCS JIMLIAM, |YCIYTH;
CTH TOB mnepBoi Heobxonau-|ycayr OKa3aBIINMCS oe3 ynonne'rBopeHHdCTL

MOCTH.

Vcenyra npenocrasisercs
10 Mepe HeoOXONUMOCTH,
HO He waule 3-x pa3 B

CPeACTB K CYLIECTBO-
BaHHIO; ’
omexaa v oOyBb
HOJDKHBl ~ COOTBETCT-

TMoJyuaTeNns COLMaNb-|
HBIX YCJIYT KAyecTBOM | .
MIpEAOCTaBIIEMON YC-
JyTH, OTCYTCTBHE
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ron

BOBaTh pa3Mepy TIo-
JaydareNns — COLHab-
HBIX YCIYT.
Oxazanue yCIIYTH
JOJDKHO  OCYIIECTB-
aaTeca ¢ cobmone-
HHEM CAHUTApHO-TH-
THEHHYECKUX HOPM H
TIpaBUI

000CHOBaHHBIX XaJ100

83

CopelicTBue B 10Iy-
YeHUH  BPEMEHHOTO
YKHJIOTO NIOMELIEHHUA

KOHCYJNBTUPOBaHHE  IIO-
Jyyatens  COLMANBHBIX
ycayr o6 ycnoBusx Ipe-
JOCTaBJIEHUA BpPEMEH-
HOTO O KHIJIOro IoMelle-
HHUA 1O MecTy IpeObiBa-
HUA, B TOM YUCJIE B Opra-
HU3ALMAX  COLMAILHOrO
obcnyxuBanus, IO BO-
IIpocaM, CBS3aHHBIM CO
cbopoM  HEOOXOAWMBIX
JIOKYMEHTOB.

Ycnyra npenocraBiseTcs
110 Mepe HeoOXOAUMOCTH

B CpOKH, 00yCJIOB-
JIEeHHBIE HYyXJae-
MOCTBIO  TIOJIyYa-
TeNS COLMaJBHBIX

ycayr

yciayra MpenocTaBiisi-
eTcs JiMllaM, TIOmaB-
INMM B TPYZAHYIO XKH3-
HEHHYIO CUTYallHIO, B
T.4. 0e3 omnpeneyeH-
HOTO MeECTa J>XMTEJIb-
CTBa

NOJIHOTa U CBOCBpPC-
MEHHOCTH IIpEAOCTaB-

JeHusd coOLMaIbHOM
yCayru;
yAOBJAETBOPEHHOCTH

nosyyareias CoLHaib-
HBIX YCJIYT Ka4geCTBOM
NpeNocTaBaIeMOf yC- |
J1yTH, OTCYTCTBHE
000CHOBaHHEIX Xas00

8.4

ConeiicTBue B 1ONY-
YeHHU IOpUAUYECKOH
MIOMOLM B LENIX 3a-
IIMTH paB U 3aKOH-
HBIX MHTEPECOB IOJIY-
yaTeaeid COLHAIBHBIX

coleicTBUE B NONYyYEHHUH
IOPUAMYECKONH TOMOLIH,
B TOM 4yuciie OecriiaTHOMN
IOPUIUYECKON TIOMOLIY,
TIpUTJalieHU  IOPHCTa,
HOTapuyca Ha IOM; CO-

B CpPOKH, 00ycnoB-
JIEHHBIE HY)XXJae-
MOCTBIO  TOJyYa-
TeNs COLMANbHBIX

ycuyr

pashiACHEHHE  IIpaBa
Ha nonyyenue Oec-
NJaTHOM  ropuauYe-
CKOH TMOMOLIM  CO-
rmacio  ®Denepaik-
HOMY 3aKOHY

CBOEBPEMEHHOCTD
NpefoCTaBJeHUs  CO-
LMAJIbHOM YCIIYTH,
yAOBJIETBOPEHHOCTH
nosy4areyus COLMAIb-

HBIX YCIIYI Ka4€CTBOM

£ Fo
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ycnyr

nelicrBue B 0QOPMIICHHH
H BOCCTaHOBJIEHHHM [iO-
KyMEHTOB;

NOJArOTOBKA 3alpoCOB B
pasIMYHBIE OpraHH3alUy
¥ OpraHBl BJIACTH.
VYenyra npeaoctapiaseTcs
110 Mepe HEOOXOIMMOCTH

ot 21 Hos6pa 2011 .
Ne 324-@3

«O 6ecruiaTHOH 10pH-
JAYECKON IIOMOLIH B
Poccuiickoit Penepa-
AN,

obecneueHue KOHPH-
JEHIMAJIBHOCTH  IIO-
JIy4EeHHBIX B DE€3YJib-
TaTe  JAEATEIBHOCTH
CBEIIEHUH O KIIUEHTE,
obecrieyeHue  CBOE-
BpeMeHHOH H 3 dek-
THBHOHM TIOMOINYM B
MOJyYeHUH I0pHanYe-
CKMX YCIyr mojy4a-
TEIO COLIMAJIBHBIX
ycayr

NPEeJOCTaBIIEMOA YyC-
JIyTH, OTCYTCTBUE
060CHOBaHHBIX XKa00

8.5

CopeiictBue B TpyAoO-
yCTpOWCTBE

BEIABJICHHE Mpo6eM Mo-
Jyyarens  COLMaJIbHBIX
ycayr (TpyAoyCTpOHCTBO,
HanpaBJieHHe Ha KypCHI
NIEPENOArOTOBKH, IIOUCK
BpEMEHHOH  (CE30HHOH)
pabotbl, paboThl € co-
KpallleHHBIM  paboynM
aHeM, paboTel Ha ZOMY);
HH(OPMUPOBaHUE O BO3-

B CpPOKH, 00yC/IOB-
JIEHHBIE HYyXXJae-
MOCTBIO  TOJy4a-
TeNA COLHAJBHBIX

ycayr

OKa3aHue YCIYTH C
y4ETOM norpebxo-
CTM Tojyyareas Co-
LUMAIBHBIX YCIOYr B
TPYNOYCTPOHCTBE B
COOTBETCTBHH., C €T0
COCTOSHHEM  3J0pO-
Bb, KBAIHUKaALUEH

MEHHOCTh INpENoCTaB-

JICHUA cOLiMaIbHOM
yCIIyTH;
YAOBJIETBOPEHHOCTH

NpefoCTaBIEMOH YyC-
JIyTH,
00OCHOBAHHBIX Xanoo

IIOJIHOTaA WU CBOEBpPE-|.

noJiyyareis colHanb- |
HBIX YCJIYT KaueCTBOM |

OTCYTCTBUE |

MOXHOCTAX  TPYHOYCT-
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pOMCTBA;

OKa3aHHe TIOMOLUH B IIO-
ucKke u BeIOOpE MecTa H
XapakTepa paboThl, B TOM
yucjie  4Yepe3  OpraHsl
cayxOrl 3aHaTocTH Ka-
OapauHo-bankapckoi
Pecny6nuxu.

VYcayra npenocTaBiseTcs
10 Mepe HEOOXOAMMOCTH

8.6

CopeiicTBue B IMOJIYy-
YEeHUH SKCTPEHHOH
IICHXOJIOTHUECKON MOo-
MO C IIpHBJIEYC-
HMeM K OToH pabore
JICUXOJIOTOB M CBA-
IIICHHOCIYXKHTE-

neu

OKa3aHue Oe3otiara-
TeNbHOM  (IKCTPEHHOM)
IICUXOJIOTUYECKOHN no-
MOIIY B KPH3MCHOH CH-
Tyallud, B TOM YHCJIe N0
Tenedony:

OlIEHKA IICUXWYECKOTro M
(U3NYECKOTrO COCTOSIHUA
NoJiy4aTes COLMAIbHBIX
ycIyr B KpU3HUCHOH CH-
Tyalluy;
BOCCTAHOBJIEHHE IICUXH-
YEeCKOro paBHOBECHS,
NICUXOJIOrHYecKas no-
Mous B MoOOwiIM3auMH
(U3UUECKUX, ITYXOBHBIX,
JUYHOCTHBIX, HHTEJJIEK-
TyaJIbHBIX PECYPCOB I
BEIXOZa W3 KPU3UCHOTO

B CpokH, 00ycCJIOB-
JIEHHBIE HYXXJae-
MOCTBIO  TOJy4a-
TeNs COLMAIBHBIX

ycayr

obecrnieyeHue CBOEBpE-
MEHHON  DKCTPEHHOM
IICHXOJIOrHYECKOi Mmo-
MOLIH,

KOH)UACHLUHATBHOCTH
CBEIICHU,  IMOJIyYEH-
HBIX B pE3YJbTATE KOH-
CYJbTAllHOHHON  IICH-
XOJIOTHYECKOH 1no-
MOIUIH

IIOJIHOTA M CBOEBpe-
MEHHOCTh TIpeOCTaB-
JICHUS COLIMAJILHOM
yCNyTH; '
yIOBJIETBOPEHHOCTD

noJiyyaTtesns COoLHalb-
HBIX YCJIYT KayeCTBOM
NpefoCTaBIgeMOH yC-
JyTH, OTCYTCTBHE
000CHOBAHHKIX XaJ100
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COCTOSIHHSA;

pacliMpeHye JAMana3oHa

IpUEMJIEMBIX  CPENCTB

VIS CaMOCTOSTEJILHOTO

pelIeHuA BO3HUKLIHX

npo6sieM ¥ TMpeoaoIeHA

TpYAHOCTEH;

IpyUBJIeYCHUE KBaTH(HU-

LUPOBAaHHBIX CIELMATH-

CTOB, IICUXOJIOTOB, CBf-

IEHHOCIY)KHUTENEH.

Ycnyra npefocTaBisaeTcs

0 Mepe HEOOXOAMMOCTH

8.7 |CouneiicTBue B c6ope 1 |oKazaHue COAEHCTBUA B|B CpOKH, OOYyCIOB- comeiicTBie B TOJy- |[IOJIHOTAa U CBOEBpE-

opopmiiennu (0dopM- |0POPMIEHUH ‘M BOCCTa- |JICHHBIE —HYXZac- YEHHH CBOEBPEMEHHOM |MEHHOCTH MNpENOCTaB-
JIeHHe)  JOKYMEHTOB|HOBJICHMH JOKYMEHTOB, MOCTBIO  INONy4a- NIOMOLIM B pEIUEHUH [IEHUs  COLMANBHOM
s OIpefieNieH:s | HEOOXONMMBIX VIS OIlpe- |TeJs COLMAIBHBIX BONIPOCOB  ONpeJEie- | YCIYTH;
npaBa rpaXJaH Ha CO- |JEeJCHH Ha CTalMOHap-|ycayr HUS Ha CTaLUOHAPHOE |YIOBJIETBOPEHHOCTH
LMabHOe OOCHy)XHBa- [HOe oOCiayXHBaHHue, IIO- coLMaJbHOe 00CIYXH- |TIoJydaTens Couuab-
HHE B CTAllMOHAPHBIX |JIy4EHHS MeEp COLMalb- BaHHE, TMOJYYEHHS MED |HBIX YCIAYr KaueCTBOM
YCJIOBHAX, MEp COLHU-|HOH MOJIEPXKKH; IOATO- COLIAJIbHOM noj- | npeaocTaBigeMon yc-
aJILHOM MOJNEPXKKM  |TOBKa M HaIlpaBJICHHE B NEPXKKH JyTH, OTCYTCTBUE

COOTBETCTBYIOIIUE Opra-
HM3aLUMU  HeOoOXOJAUMEBIX
JIOKYMEHTOB, 3a1IpOCOB.

Ycnyra npenocraBigeTcs
o0 Mepe HeOOXOANMOCTH

000CHOBaHHBIX Xanod |

ey meess A
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3. B Ilopsnke B3uMaHMA IIATHl 3a MPEJOCTABIEHHE COLMANBHBIX YCIYT B
Ka6apauno-bankapckoii Pecmy6nuke, YTBEPXKAEHHOM [IOCTaHOBJIEHUEM
ITpasutennsctea Kabapauno-bankapckoit Pecryonmuxku or 10 pmekabps 2014 r
Ne 283-I1IT:

a) MyHKT 2 JOTIOJTHUTH ab3alieM CIeqyIOEero COAEePIKaHMU:

«POJHUTENSAM HIHM 3aKOHHBIM IPEACTABUTENSAM, HMEIOIIMM B COCTaBe CEMBH
JeTel-UHBAIMAOB MIIM JeTel-CUpOT H JeTelt, ocTaBmuxcd 6e3 IoNedeHus
POUTENEH. .

4. Ilynkr 3 PermameHta MeXBETOMCTBEHHOTO B3aUMOJEMCTBHMSA HUCITON-
HUTEJIBHBIX OPraHOB rocyaapcTeeHHoM Biactu KabGapauno-bankapckoit Pecny6nuku
B CBA3H C peanusauued nonHomouuit Kabapauno-Bankapckoit PecryOnuku B chepe
COLMANBHOTO OOCHY)XXUBAHUS, YTBEPXIEHHOTO IOCTaHOBIEHHEM IlpaBHTenbCcTBa
Ka6apauno-bankapcko#t Pecrry6nuku ot 10 nexa6ps 2014 r. Ne 285-ITI1, nonoaHuts
ab3anaMu cleRyroLero CoaepKaHus:

«B Lensx HCIONHEHUS MONHOMOYMK U GYHKUHE B cdepe CONMAIBHOTO
o0cnyMBaHHA B COOTBETCTBUH C 3aKOHOJATENBCTBOM Poccuiickoit ®enepauuu u
3akoHonarenscTBoM Kabapmuno-bankapckoit Pecny6nuku n1u60 Ha OCHOBaHUH
cornaureHu#i MUHUCTEPCTBO TpyJa, 3aHATOCTH M COLMalbHOM 3aumTsl Kabapauno-
bankapckoir PecnmyGnuku BOpaBe OCYIIECTBIATE B3aUMOAEHCTBHE C HHBIMH
rOCYAapCTBEHHBEIMH OpraHaMH M OpraHHM3allMsIMM, PACIONIAaraloMMK CBEACHUIMU U
JTOKyMEHTaMH, HEOOXOIUMBIMH JUISl OCYIIECTBIEHUS COLUAIBHOIO 0GCITYXUBAHUS U
COLIMAIBHOTO COMPOBOXAEHHS, B TOM YHCIle (10 COMNIAaCOBAHHUIO) C:

MunucTepcTBOM BHYTpeHHHX Aen no Kabapmuno-Bankapckoit PecniyGnuke;

Ynpasnenuem @enepansHoit CiryxObl HCNONHEHU Hakasauwuit no Kabapauso-
Bankapckoit PeciryOnike;

CIIE[ICTBEHHBIM  yrnpaBieHHueM CleICTBEHHOro KOMMTeTa Poccuiickoit
®epepanun no Kabapauno-bankapckoit Pecrry6nuxe;

YupaenenueM ®enepansHoit Hasorosoii cnyx6sl o Kabapauno-Bankapckoit
Pecmy6muke;

denepanbHBIM KazeHHBIM yupexaerueM «[aBHoOe GI0pO MeIUKO-COLHANBHOM
akcrepTu3bl 1o Kabapauno-bankapckolt Pecrmy6nuke» Munucrepctsa Tpyaa u
couHanbHoM 3auTe! Poceuiickoit deneparuu;

'ocymapcTBEHHBIM yuYpexXIeHHEM - perMoHadpHeIM oOTAeneHuemM @Donpa
COLIMANBHOTO cTpaxoBanus Poccuiickoii ®enepamuu Mo Kabapauno-bankapckoii
Pecrybnuke;

[ocynapcteenHsiM  yupexxaeHueM - Otnenenuem IleHcuoHHOro ¢oHIa
Poccuiickoit ®eneparuu no Kabapauxo-bankapckoit Pecry6nyike;

VHBIMM TOCYHapCTBEHHBIMH OpraHaMd M OpraHM3alUsSMM, KOTOpBIE MOTYT
INpUHUMATh YYaCTHE€ B MEXBEIOMCTBEHHOM B3aMMOAEHCTBUHM B paMKax CBOEH
KOMITETEHLIUH. .

JAN Tzt

Vb



