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NNIOCTAHOBJIEHHE
[IPABUTEJbCTBA KABAPIHMHO-FAJIKAPCKOW PECITYBJIUKHU

KBABIPIEMA-BATBKBIP PECIIYBJIMK3M U HPABUTEJBCTBOIM M

YHA®D
KBABAPTBI-MAJIKBAP PECITYBJIIMKAHBI ITPABUTEJILCTBOCYHY
BEI'HMHU
31 nexabpsa 2015 r. Ne 324-111
r. Hanpunx

O $opMHPOBAHHH CHCTEMBI HE32ABHCHMO# OLIEHKH KauecTBa padoThl
opraHHu3aiHii, 0Ka3bIBAIOUIUX YCJIYIH B cdepe KyAbTYphbl,
CONMAJILHOTO 00¢yKHBAHHSA, OXPaHBI 310pPOBbs, 00pa3oBaHH,
¢usHHecKoi KyJbTypbl H CIOPTA B Ka6apauno-Bankapckoii Pecny6auke

B coorsercTuu ¢ Denepansupim 3akonoM oT 21 urons 2014 r. Ne 256-@3
«O BHECEHUM W3MEHEHWHl B OTHAeNbHBIE 3aKOHOAATEeNbHBIE aKTHI Poccuiickoi
Qefepalldd [0 BONPOCAM MpOBEJEHHUs HE3aBHCHMOH ONEHKH KauecTsa
oKa3aHHA YCIYT OpraHu3alMsiMH B coepe KyNbTyphl, COLHAIBLHOTO obcmyxu-
BaHKs, OXpaHbl 3OPOBbS M 006pa30BaHUs», MOMITYHKTOM «K» IyHKTa 1 Vkaza
Ipesunenta Poccuiickoit @enepauuu oT 7 Masd 2012 r. Ne 597 «O Mmeponpus-
THSX 10 Peanu3aldd rOCYJapCTBEHHON COLMANBHON MONMTHKM» [TpaBuTENLCTBO
Ka6apauno-bankapckoit PeciyOnuku nocTaHOBASAET:

1. Vreepmuts npunaraemoe IlomoxceHue o QOPMUPOBaHHM CHCTEMEI
HE3aBMCHMOM OIIEHKH KadecTBa pabGoThl OpraHM3alldid, OKa3bIBAIOIMMX YCIYTH
B cdepe KylIBTypH, CONMAIBHOrO OOCIHYXHBAHHS, OXpaHBI 3J0POBRA,
obpasoBaHus, (GU3MYECKOH KYIbTYypel M CHOpTa B Ka6apauHo-bankapckoi
Pecrry6nuke.

2. MuHUCTEPCTBY TPYAQ, 3aHATOCTH M COLMANbHOHM 3aILUTHI KabapauHo-
Bankapckodi Pecmy6nuky, MuHHCTEPCTBY  3[paBOOXpaHCHHA Kab6apauHo-
Bankapckoit Pecry6nuxu, MuHUCTEPCTBY obpa3zoBaHMs, HayKH H IO Jejam
mononexu KabGapmuno-Bankapckoit PecryGmuky, MUHHCTEPCTBY —KYJIBTYpPBI
KaGapauno-Bankapckoit  Pecrmy6nuku, MunuCTepcTBy —CrOpTa KabapauHo-
Bankapckoii PecryGIMKM CO3haTh YCTOBHA [N OpraHM3allM{ [POBEICHMSA
He3aBMCHMOM OIEHKH KayecTBa OKa3aHWUA YCHyr OpraHu3aiusiMH KyJIbTYpbI
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M MHCKyCCTBa, MEOULIMHCKUMU OpraHu3anusIMH, OpraHU3alHuAMH,
JISAIOITHMHU 06pa303aTenLHyro JACATEIIBHOCTD,

OpraHu3alyiMH

OCYILECTB-

COILTMAIBHOTO

06CIyXXKUBaHUA, TOCYHapCTBEHHBIMHM YyupexaeHusmu Kabapauno-bankapckoii
Pecny6IuKY, OKa3bIBAIOIMMHU YCIYTH B cepe PU3NIECKOM KYNbTYPhI U CIIOPTA.
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YTBEPXJIEHO
nocraHoBieHueM [IpaBurenscTBa
Ka6apnuno-Bbankapckoit Pecry6muku
ot 31 nexa6ps 2015 r. Ne 324-TTI1

MNOJO)KEHUME
0 GOpMHPOBAHHY CHCTEMBI HE3aBHCHMOIi OLIEHKH Ka4uecTBa paGoThl
opraHu3aumii, okasbiBalOUIHX yYCIyrd B cepe KyJAbTYypbl,
COLHANBLHOrO 06CAyKHBAHHS, OXPaHbl 310POBbi, 00pa3oBaHus,
¢usuueckoii KyabTypsl u cnopta B Kabapauno-Baakapckoii Pecny6sinke

1. Hacrosimee IMonoxkeHue perynapyer BONpOCh! (GOpMUPOBAaHUS CUCTEMBI
HE3aBHCHUMOM OLIEHKH KauecTBa paboThl OpraHU3auuid, OKa3biBalOLIHX YCIYrd B
chepe KynbTyphl, COLMAILHOrO 06CTyKUBaHUA, OXpaHbI 30POBbs, 00pa3oBaHuUA,
du3mMyeckoit KyneTyphl u cropTa B KaGapamno-Bankapckod Pecrybiuke
(namee — opraHU3aLUy).

2. VYacTHHMKaMH CHUCTEMBI HE3aBMCHMOW OLIEHKHM KkadecTBa paboTHI
OpraHu3aluii, OKa3pIBAIOILUX YCIIYTH, ABISIOTCA:

O61LECTBEHHBIE COBETHI MPHM HMCHONHUTENbHBIX OpraHax rocyAapCTBEHHOM
prnactd KaGapauno-Bankapckoii Pecry6nuku (nanee - o61eCTBEHHBIE COBETHI);

MUHUCTEPCTBO TpyHa, 3aHATOCTH M colManbHOH 3aumuTel KaGapauHo-
Bankapckoii Pecny6nuxu, MunuctepctBo 3apaBooxpaHenus KabapauHo-
Bankapckoit Pecny6nuku, MuHuctepcTBOo 00pa3oBaHHsA, HayKd M MO JenaMm
mononexd Kabapauno-Bankapckoit Pecny6bnuku, MHMHUCTEPCTBO KyNBTYpHI
Ka6apauno-Bankapckoit Pecny6nuky, Munucrepctso cnopra Ka6apauxo-
Bankapckoit Pecny6nuku (manee - MCIONHUTENbHBIE OpraHel IOCyAapCTBEHHOH
snacti KaGapauHo-bankapckoii Pecry6nuku);

rpaxaaHe — TMOJy4aTeNud YCHYr, MX POJACTBEHHMKM M UIEHBI CEMBH,
3aKOHHbIE MPEACTABUTEINH;

OpraHHU3aLyy;

clenuanM3upOBaHHble peTHHIOBbIE areHTCTBa (OpraHU3alUU-0NePaTophl);

noneyuTeNbekre (00LeCcTBEHHbIE, HaOMOKaTeIbHbIE) COBEThI OpraHU3aLMH;

BCEPOCCHICKHE, pErMOHAllbHBlE M MYHHLUNANBHbIE  OOIIECTBEHHBIE
opraHu3alui U o0beIMHEHNUS;

9KCIEepPTHBIE COOOIECTBA;

npodeccHoHaIbHbIE COOOIIECTBA;

CpencTBa MaccoBOi MH(OPMaLUH.

3. HesaBucumas oleHka KkauecTBa pabOThl OpraHusaldii NPOBOJUTCA B
HECKOJIbKO 3TalloB.

3.1. Ha nepBoM (opraHu3aiiiOHHOM) 3Tare OCYILECTBISIOTCA CIEAYIOLUe
MEpONPUSTHUS:

3.1.1. ucnonHuTennHbie OpraHel rocyaapcrBeHHoit Bnact Kabapauxo-
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Bankapckoit Pecnybnuku B UendX CO3[AaHMs YCIOBUM [  IPOBEJICHUS
He3aBUCUMOM OLIEHKH KauyecTBa paboThl MOABEJOMCTBEHHBIX OpraHU3alUi:

GOopMUpPYIOT OGIIECTBEHHBIE COBETHI 0 MPOBEICHUIO HE3ABUCUMOM OLICHKH
KauecTBa OKa3aHMd yciayr aubo Bo3NaraloT JaHHbIE [OAHOMO4YMS Ha
CYILIECTBYIOLIHME OOLIECTBEHHbIE COBETHI,

0o6ecreynuBalOT  TEXHUYECKYI0  BO3MOXHOCTH  [IpOBEEHHS  ompoca
nony4areneil ycIyr o JesTeNbHOCTH OpraHH3alUi, KauyecTBe MpPEeNOCTaBIAEMBIX
yCIyr ¥ YIOBIETBOPEHHOCTH pe3yjbTaTaMd MOJyYeHHs yClyr Ha ouLHaTEHOM
caiiTe HCIIONHUTENBHOTO OpraHa rocygapcrBeHHod Brmacty KabapauHo-
Bankapckoit  Pecmy6nuked ¥ obMUMaNbHBIX — cafiTax  OpraHu3auuid B
MHGOPMALOHHO-TEIEKOMMYHUKAIIMOHHON ceTh  «VIHTepHeT» (manee — ceTh
«AHTEPHETY);

3.1.2. 00O1IeECTBEHHBIE COBETHI:

OTpeeNnsOT MepeYyHH OpraHM3allui, B OTHOLICHHM KOTOPBIX NPOBOAMTCS
He3aBUCHMas OICHKA;

YCTaHaBMBAIOT NPU HEOOXOMMMOCTH KPUTEPUH OLIEHKU Ka4ecTBa OKa3aHUA
yCIyr OpraHu3aliisMH (IOMOJHMTENBHO K YCTaHOBJICHHBIM benepanbHbIM
3aKOHOAATEIHCTBOM);

OCYLIECTBIAIOT ~HE3aBUCHMYIO OIIEHKYy KayecTBa OKa3aHHA  yCIIyr
OpraHu3alUsIMH,

MPeICTABIAIOT B YIIOJIHOMOYEHHBIM HUCTIOTHUTENBHBIN opraH
rocygapctBenHoll BnactH Kabapauno-bankapckoi PecryGnuku  pe3ysbTaThl
He3aBUCHUMOM OLIEHKM KayecTBa OKa3aHWS YCIyr OpraHH3alMsIMH, a TakKxXe
TpeIOXeHNs 00 ynydIIeHHH KauyecTBa UX AeATENbHOCTH.

3.2. Ha BTOpOM MOATOTOBUTENBHOM 3Talle OCYIUECTBIAIOTCS CIEAYIOIIUE
MEPOIPUATHS:

3.2.1. MCHONHUTENBHBIE OpraHbl TocyfapcTBeHHoN BmacT KabapuuHo-
Bankapckoit Pecrry6nuxu:

3aKJIF0Yar0T FOCYJAPCTBEHHBIA KOHTPAKT Ha BBIMOJIHEHHE paboT, oKa3aHHe
ycnyr o c6opy, 0600IIEHHIO U aHATU3Y MHGOPMAIIMHK O KaueCTBE OKa3aHUs YCIIyT
OpraHM3allMAMU C OPraHM3alUEH-OepaTopoM IO MPOBENEHUIO MOHHTOPUHIA
NeATeNbHOCTH OpraHu3auuit (nanee — OpraHu3anug-oNepaTop) B COOTBETCTBUH C
3aKOHOJATENBLCTBOM Poccuiickoit ®enepau 0 KOHTPAKTHOM CHCTEME B chepe
3aKyllOK TOBapoB, paboT, ycumyr Anst obecrieyeHuss TOCYNapCTBEHHBIX U
MYHHMLIUIAIBHBIX HYX,

0 pe3ynbTaTaM 3aKIIOYeHHs TOCYJapCTBEHHBIX KOHTPAKTOB o opMIISAIOT
pelileHde 06 ONpeleNeHMH OpraHu3allMK-ollepaTopa, OTBETCTBEHHOro  3a
TpoBeJieHHe HE3aBHCHMOM OLEHKM KaueCTBa OKa3aHMs yCIyr OpraHu3auuiMH, a
Takke Npd  HEOOXOAMMOCTH  TPENOCTAaBNAIOT  OpraHu3alUU-onepaTopy
00MmeNOCTYTHYI0O HMHQOpMAIMIO O  JAeATENBHOCTH  JAaHHBIX OpraHu3aLui,
dopMupyeMyl0 B COOTBETCTBHH C roCyJapCTBEHHOH# M  BENOMCTBEHHOH
CTaTHCTUYECKOH OTYEeTHOCTRIO (B cClydae, €CliM OHa He pasMelleHa Ha
ohbHUIMATBHOM caiiTe OpraHu3alMH);

3.2.2. ob1IeCTBEHHBIE COBETHI:




3

GOpPMUPYIOT MpeNIOKeHUS A pa3pabOTKU TEXHUYECKOro 3aJaHusd Mjid
OpraHH3alMH-0IepaTopa, KOTOpas OCYILecTBiIsgeT cOop, 000OLIeHHE M aHau3
uH(QOpPMALIMK O Ka4eCTBE OKa3aHUs yCIyr OpraHU3alMsiMH, IPUHUMAIOT yYacTHE B
pPacCMOTPEHHM MPOEKTOB MOKYMEHTalMHM O 3aKymkax paboT, YCHyr, a Takxke
IIPOEKTOB TOCYNApCTBEHHOTO KOHTPAKTa, 3aK/II0YaeMOro YHOJHOMOYEHHBIM
UCIIOJIHUTENBHBIM OPraHOM TrocyjgapcTBeHHoi Brnactu Kabapauno-bankapckoii
PecnyOnuku ¢ opraHu3alueR-onepaTopom;

3.2.3. opranusanus-onepaTop:

aHATM3UpYeT  HOPMAaTHBHO-MPaBOBY0O  6alzy 0  MPENOCTaBIEHHUH
OpraHM3alldsIMH YCIYr, MHEHHS OKCIEpTOB, I[ONydaTened YCIyr, OTKPHITHIE
MCTOYHUKH UHGPOpMALVH;

paspabaTbiBaeT METOIMKHM U WHCTpyMeHTapuil c6opa uHOpMaLuH, B TOM
yuclle pPEKOMEHJAllMM MHTepBbloepaM  (IOCNENOBATENBHOCTE  33JaBaeMBIX
BOMPOCOB, OIMCAaHUE BapHaHTOB IIOBEJACHHUS B 3aBUCUMOCTH OT OTBETOB
DECIIOHEHTa, MOPSOOK ompoca), (GOopMbl I perucTpauud HHOOPMaLMH O
KavecTBe IMPEAOCTaBICHUS OpraHU3alMsIMU yCIyT, aHKEThI.

3.3. Ha TpetseM 3Tame ocymiecTBisercs cbop HHGOpMaLUU O KayecTBe
paboThl opranu3anuii (nanee — HHGOPMALHYs).

Opranuzanus-oneparop:

ocyulecTBifeT cO6op uHPOpManmMM M ee 00pabOTKy B COOTBETCTBHHU C
pa3paboTaHHBIMH METOAAMH, BHIODAaHHBIMH M3 aNpOOMPOBAHHEIX MM BHOBb
pa3paboTaHHBIMM METOJUKAMH;

MPOBOJUT aHKETUpOBaHUe (OMPOCHI) MMOIyYaTeNeH YCIyT,

OCYIIECTBNASET COOp CTATUCTUYECKUX NAHHBIX;

MPOBOJMUT BEIGOPOYHBINA KOHTPONIB MHTEPBHIOEPOB, OCYINECTBISIOIINX cOOp
nH(pOpMaIUH;

GOpMHUpPYET HTOTOBBIE MACCHBBI JAaHHBIX, 3aMONHAET OTYETHBIC (OPMEI
HpeIOCTaBIeHUS HHPOPMALHH.

3.4. Ha yeTBepTOM 3Talle aHAM3UPYETCS M OLEHUBAETCs KadeCTBO paboTHI
OpraHMu3alui, OCYIIECTBISAIOTCS CIEAYIOLEe MEPOIIPUATHUS:

3.4.1. opranu3sanus-orepaTop:

CHCTEMATU3UPYET MOMydYeHHYI0 HHQOpMauMio O KadecTBE paboTEhI
OpraHu3aLuii;

BBISBIISET TEPPUTOPUANIBHBIE M MHBIE OCOOCHHOCTHM  HCCIELYEMBIX
IIapaMeTPOB JeATENbHOCTH OpraHU3aluM;

POBOJUT aHANM3 [AWHAMUKU 3HAYEHHH HCCIENYEMBIX [apaMETPOB H
[oKasartesen;

COMOCTaBASIET HOPMATUBHO YCTAHOBIICHHBIE 3HAYEHHA HCCIENYEMBIX
MapaMeTpoB [ESTENbHOCTH OpraHM3alMi C BBIABICHHBIMM IpobreMamMu |
OXHJAHUSAMH MOTy4daTenen yciyr;

MPOM3BOJUT pacdeT MHTErpajbHOM OLEHKM KayeCTBa pabOTEl OpraHMU3alui
¥ popMUpYeT peUTHHIY;

HanpaBisgeT B MCIONHHUTENBHBIM OpraH TrOCYJapCTBEHHOW  BJIACTH
Ka6apnuno-Bankapckoit Pecy6nuku nHbOpMalio 0 pe3yabTaTax HE3aBUCHMOM
OLUEHKM paboOThl OpraHu3alMid, B TOM 4YHUCIEC PEHTHHTM M METOOUKH HX
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(bopmupoBaHus, NpeNIoKeHUs 06 yIydIIeHU: KauecTBa paboThl OpraHU3aLMii, B
KOTOpHIX IIpOBEIdeHa He3aBHUCHMas OLeHKa KadecTBa MX paboThl, a Takxke 00
OpraHu3aliy JOCTyNa K WH(opMalyy, HeoOX0qUMON Ui L, OOpaTUBIIMXCS 3a
NpeaOCTaBICHUEM YCIIYT;

3.4.2. UCTONHUTENbHBIE OpraHbl rocyAapcTBeHHO#i BnacTH Kabapauzo-
Bankapckoit Pecriy6nuku:

pacCMaTpUBAalOT pe3yNbTaThl HE3aBUCUMOH OIEHKH KauecTBa paboTel
[OJBEOMCTBEHHEIX OpTraHM3alMil W YJYUTHIBAIOT WX MpPU BBIpaOOTKE Mep IO
COBEPIIEHCTBOBAHUIO ACATEIBHOCTH OpraHU3aluii;

OpraHU3yIOT OOlIeCTBEHHOe OOCYyXAEeHHEe pe3y/lbTaTOB HE3aBUCUMOM
OLIEHKM KadecTBa paboOThl MOABEXOMCTBEHHBIX OpPraHU3alMi U pacCMaTpUBAIOT
TIpeaJIOKEHUS 110 YIyIIeHUIO Ka4yecTBa MX paboThl;

pa3sMelaroT WHGOPMaLHIO O pe3yNbTaTaX HEe3aBMCHUMOH OLEHKM KauyecTBa
paboTBl OpraHu3alii B COCTaBe M MOPSJKE, YCTAHOBIEHHBIX YIIONMHOMOYEHHBIM
[IpaBuTensCcTBOM Poccuiickoi ®epepanyn denepanbHBEIM OpraHoM
UCITOJIHUTENBHOM BIACTH, Ha OGQUUMANBHOM CaliTe HCIIONHUTENBHOIO OpraHa
rocymapcteeHHoi Brmacti KaGapmuso-bankapckoit Pecrmybnuku B cetH
«HHTepHET» Mocne uX oRoOpeHus 00IECTBEHHBIM COBETOM;

OCYILECTBISAIOT MOHUTOPUHI NMpPOBEACHUS HE3aBUCHUMOM OLIEHKH KayecTBa
paboThl MOABEXOMCTBEHHBIX OpTraHU3aluM;

HaNpaBIAIOT MOABEAOMCTBEHHBIM OpraHM3aliIM, B KOTOpBIX Oblna
npoBelieHa He3aBUCHMas OLEHKa KauecTBa paboThl, MPeIIOXKEHNS 110 YIIyYIIeHUTO
KadecTBa UX paboThl;

OCYUIECTBNAIOT  BEAOMCTBEHHBIH  KOHTPONb  MCIOJHEHMS  IUIaHA
MEpONpPUATHH MO  YIAy4YIIEHHI0 KadecTBa  paboTHl  IOABENOMCTBEHHBIX
OpraHHU3alHii, B KOTOPBIX POBeeHa He3aBUCHMAas OLEHKa KauecTBa paboTHL.

4. OpraHu3anuy, B KOTOPBIX NPOBEJIeHa HE3aBUCHMasl OLICHKA KayecTBa UX
paboThl:

pa3pabaThIBAIOT Ha OCHOBAHMM TMPEAJOXEHHUH HCMOIHUTENBHOIO OpraHa
rocymapcTBenHoi  Bmactu  Kabapmuxo-Bankapckoit — PecryGmuku  mutaH
MepoNpMATHI MO YIydYIIEHWI0 KauecTBa cBoedl paGoTel (manmee — IUIaH
MEpOTPUATUI) ¥ YTBEPXKAAIOT €I0 M0 COTNIACOBAHUIO C UCTIONHUTENBHBIM OPraHOM
rocyaapcTeeHHo# Bnactu Kabapauno-bankapckoit Pecry6iuxu,

pasMeLIaloT IUIaH MEepONpPHUATHI Ha OQUIMANBHOM CaiiTe MCIIONHUTENBHOrO
opraHa rocymapcTBenHoi Brmact KaGapamuo-Bamkapckoit Pecrnybnuku u
obHIHMaTEHOM caliTe CBOel opraHusauuy B ceTd «MHTepHET» U 0becreuHuBaroT
€ro BBIITOJHEHMUE.

4.1. Inan BKIMOYaET B ceOs pas3feinsl, IpelyCMaTpUBaIOLIHe:

HaUMEHOBaHHE MEpONpUATHS, HaMpaBIeHHOro Ha YyJy4IIeHHEe KayecTBa
paboTE! OpraHu3aluu,

OCHOBaHHME IS BKJIFOUEHHS YKa3aHHOrO MepONpHATUS B IUIaH (pe3yJbTaT
HE3aBHCHMOM OlIEHKH KauecTBa paboThl OpraHU3alHK);

CpOK pealiu3aliii MEPONPHSTHUS,

OTBETCTBEHHOTO UCTIONHUTENS;

pe3ynbTaT peanu3alui MEPOIIPUATHS,



noKa3aTeNy, XapaKTepu3yloliye pe3yabTaT pealu3alud MEpONPUATHS.

5. PesyneTaThl mnpoBeJeHHUS HE3aBUCHMO#N OLIEHKHM KadecTBa pabOThHI
OpraHu3anuil HalpaBJieHb! Ha:

obecrieyeHre MnonydyaTened yciayr OOMOJNHUTENbHOW uHbopMauued o
KayecTBe pabOTHl OpraHU3alifii, B TOM 4ucle MyTeM (OpMUPOBAHUSA PEUTHHIOB,
U1 obecredeHs BO3MOXHOCTH pealld3alyy MoTydaTelIsMU YCIyTr MpaBa BeIbopa
KOHKpETHOW OpraHU3aliu )i OJIyYeHHs YCIyT;

onpefeNieHue pe3yabTaTUBHOCTH JEATEIBHOCTH OpraHM3aluil U MpPHHATHE
CBOEBPEMEHHBIX Me€p IO MOBHIMEHUIO 3QGEKTUBHOCTH MM IO ONTHUMH3ALMU UX
JNeATeNnbHOCTH;

CBOEBPEMEHHOE BBISBIEHHE HETaTUBHBIX ()aKTOPOB, BIUAIOUIMX HA
KauyecTBO MPENOCTABNEHUS YCIYT, U YCTPaHEHHE HX MyTeM peallu3aliy IUIaHOB
MEpONpUATHH, a TakXe OCYLIECTBIEHHE CTUMYIMPOBAHUSA PYKOBOOWTENEH WU
pabGOTHUKOB OpraHU3alMi.
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