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PECIYBJIMKU UHI'YHIETHUSA

O BHecenuu u3meHenuil B 3akon PecnyOinku UHrymerus
«O coumajbHOM o6caykuBanuu rpaxaad B PecnyOnuke MHrymerus»

IlpunsaT
Hapoausim CoOpanuem
Pecny6anku Uurymerus 31 man 2018 rona

Cratba 1

Buectu B 3akoH PecnyGnuxu Wurymerns ot 10 gexabpsa 2014 rona
No68-P3 «O coumansHOM 0OCTYKUBaHUM IpakaaH B PecryOsiuke MHrymeTus»
(razera «Uurymerus», 2014, 13 nexabps; 2017, 5 anpens) ciepyroue
U3MEHEeHUS:

1) nyukt 1 yacTu 1 cTaTby 2 U3NIOKUTH B CIEAYIOIIEH pelaKIHH:

«1) ompenereHue oOpraHa UCIOJHUTEIBHOM BiaacTH PecnyOnuku
VHrylmeTys, YMOJHOMOYEHHOTO Ha  OCYIIECTBJIEHHE MPEAyCMOTPEHHBIX
MenepalbHBIM 3aKOHOM MOJIHOMOYMH B cepe COLMaIbHOro 06CITy)XKMBaHHS HA
Tepputopun PecmyGnuku WHrymertus (nanee — YIOJTHOMOYEHHBIA OpraH
HCIIONHUTENBbHOM Biactu PecnyOnuku MHrymetus B cdepe COLMANBHOrO
00C/Iy’)KUBaHWs), B TOM 4YHCJIE€ Ha NPH3HAHWE TIPaXIaH HYKJAAOUIUMHUCS B
COLMANLHOM  OOCTY)XHBAHUM, COCTaBI€HHWE WHIMBHUIYAIBLHOM MPOTPaMMEI
TNpeflOCTaBIIEH s COLMANBHBIX YCIYT (fajee — MHAMBUAYaNbHAs NpoOrpaMma), a
TaKXe INPH HEOOXOOMMOCTH OpraHW3allMi, KOTOpbIE HAaxXOIATCS B BEACHUU
YIOJNHOMOYEHHOTO OpraHa UCHOJIHUTENbHOM BiacTu Pecnybnnku Marymerus B
cepe coUMANTBHOrO OOCTY)XKMBaHUS M KOTOPDHIM B COOTBETCTBUH C
denepanbHBIM 3aKOHOM TIPEIOCTABJIEHB] MTOJIHOMOUYMS Ha MPHU3HAHWE IpakJaH
HY)KIAQIOIIUMHUCS B COLUAIBHOM  OOCIYXHMBaHMH ¥ COCTaBJICHHE

3akon 13-c (O counanbHoM 00CnyKUBaHHK)




UHIMBUAYAIbHOW MpOrpaMMbl Ha TEPPUTOPUSX OJHOIO MM HECKOJIBKUX
MYHHIIMTATBHBIX 00pa30BaHMid (Jlayiee — YIOJTHOMOYEHHbIE OPraHU3aLHH );»;
2) B cTaTbe 3:
IIYHKT 7 TOTIOJHHUTH cioBaMu: «(manee — ceTb «HTepHET» ))»;
B nyHkre 14' cnoBa  «MHQOPMAIMOHHO-TENEKOMMYHHKALMOHHON
UCKITIOUHUTD;
3) NOTMOJTHUTH CTAThEH 3! crnemyromiero comepxaHus:
«Crarbst 3'. HesaBucHMasi OleHKA Ka4yecTBAa YCJOBHA OKa3aHHsi
ycJyr OpraHu3aldsiMH COUHABHOr0 00C/IYyKHBAHHA B
Pecny6uke Unrymerus

1. HesaBucumas oOueHka KadecTBa YCIOBHM  OKasaHHs  yCiuyr
OpPraHM3aldsIMy  COLUANBLHOTO OOCTYXMBaHHMA SBISeTCS OAHOM u3  QopMm
OOLIECTBEHHOT0 KOHTPOJII U  TPOBOAUTCS B LEJNIX INPELOCTaBICHHUS
MOJTyYaTessiM COLIMATIBHBIX YCIyr HHGOpMaLKMK O KadecTBe YCJIOBHUH OKa3aHUs
YyCIAYr OpraHu3alUsMH COLMATBHOIO OOCHYXXWBaHUSA, a TaKkKe B LEIIX
HIOBBILIICHHS KaYeCTBa UX JIEATEIbHOCTH.

2. HeszaBucumasi olueHka KadecTBa YCJIOBUH OKazaHus yciyr
OpraHu3allMsIMH  COLHUANBHOTO OOCTYXKHBaHHMS IPELYyCMAaTPUBAET OLEHKY
YCIOBUI OKa3aHUsI YCIyr IO TakKUM OOLIUMM KPHUTEpUSM, KaK OTKDPBITOCTHL H
JOCTYIMHOCTh HHGOpPMAalUUKd 00 OpraHu3alUil COLMAIBHOIO OOCIY>KWBaHHS;
KOMGbOPTHOCTh YCJIOBUH NPEAOCTaBICHMS COLMAIBHBIX YCIYr, B TOM YHCIIE
BpeMs OXXKUJAHHWs MPEJOCTABICHUS YCIYT; JOOpOKeIaTeIbHOCTh, BEXIMBOCTD
pabOTHHKOB OpraHW3allMii COLUAaNbHOIO OOCIY)XKHUBAHUS; yIOBIETBOPEHHOCTD
Ka4yeCTBOM YCJIOBUH OKa3aHHs YCIYr, a TakXke HOCTYIHOCTb YCIyr s
WHBAJIN]IOB.

3. HesaBucumas oOlieHKa KauyecTBa YCJIOBMH  OKa3aHUs  yCIyr
OpraHH3alMsIMH COLUATBEHOrO 00CTyXHMBaHMS MPOBOAUTCA B COOTBETCTBUM C
MOJIOKEHUSIMU HacTosiled crarbu. [Ipu NpoBeneHUM HE3aBUCHMON OLEHKH
KayecTBa  yCJIOBUM  OKa3aHUS  yCJIyr  OpraHM3alUsMHM  COLIMAJIbHOIO
00CITy)XKHBaHUs HCIOIB3YyeTCsl 001Ie0ocTynHas nHdopMalus o0 opraHu3alusx
COLIMAJILHOTO OOCIYy>KWUBaHUs, pa3MellaeMas Takxke B (OpMe OTKPBITHIX
IaHHBIX.

4. B mensx co3gaHus YCIOBUM Ui OpraHW3alMK  [POBEIEHHUS
HE3aBUCUMOI OLIEHKM KadyecTBa YCJIOBHUN OKa3aHUs YCIYr OpraHM3alusiMU
counangpHoro obcnyxuBanusi OOuecTBeHHas nanata PecnyOnuku Murymwerus
no oOpalleHHIO YMOJHOMOYEHHOrO OpraHa MCIOJHUTEIBHOM  BIAacTH
Pecny6nuku Uarymerus B chepe couuanbHOro 00CIy)XMBaHUS HE NTO3JHEE YEM
B MECSIUHBIN CPOK CO JHS TIOMyYeHHUs yKa3aHHOTO oOpaineHus GopMmupyer u3
yHycyia TpeAcTaBUTeNed OOINECTBEHHBIX OpraHW3allMi, CO3JaHHBIX B LENAX
3alIUTHI [IPaB U UHTEPECOB IpakAaH, 0OIIECTBEHHbIX 00bEANHEHUH UHBAJIUIOB,
OOIIECTBEHHBIX OpTraHU3alUi BeTepaHOB OOLIECTBEHHBIM COBET MO MPOBEACHHUIO
HE3aBUCUMOM OILIEHKM KauecTBa YCJIOBUW OKa3aHUs YCIYr OpraHu3alusiMu
COLIMANBHOTO  OOCTY>XMBaHMs, KOTOpBIE pAacloOJIOKEHbl Ha TEepPpPUTOPUHU




Pecriy6muku VIHTymieTds M yupeauTensiMM KOTOpBIX sBnsercss Pecrybiuka
WHrymerys, a TakXe HErocyJapCTBEHHBIMH OpraHU3alMsAMHM COUHMATIBHOIO
06CITy’KMBAaHKS, KOTOPbIE OKa3bIBAIOT COLMANbHEIE YCIYTH 33 CYET OHOJDKETHBIX
accurHoBaHuii Oroxera PecrnyOnuku WHrymetus, U yTBEpXKIaeT €ro COCTaB.
O6uecTBenHas rnanara PecnyOnuku HWHrymerus wuHbopMHpyeT oOprad
rocyaapcTBeHHoi Bractu PecryOnuku MHryiierust o cocraBe CO3AaHHOrO Npu
3TOM OpraHe OOILECTBEHHOrO COBETa IO MPOBEJEHHIO HE3aBUCUMON OLEHKH
KauecTBa  YCJIOBWIA  OKa3aHMs  YCIyr  OpraHd3alusMi  COLMAIBHOIO
00CTy)XKBaHUS.

5. CocTaB OOLIECTBEHHOIO COBETA IO MPOBEIEHHIO HE3aBUCHMOW OLICHKH
KauecTBa  YCJIOBHWM  OKa3aHMs  yCIyr  OpraHu3alusIMH  COLIUAIBHOTO
obcnyxuBaHus (nanee — OOLIECTBEHHBIH COBET 10 HE3aBHCHMOH OLICHKE
KauecTBa) yTBEpXKAaeTcs Cpokom Ha Tpu roja. Ilpw Qopmuposanuu
OOIIECTBEHHOTO COBETa I10 HE3aBMCHMOM OLEHKE KayecTBa Ha HOBBIM CPOK
OCYLIECTBJISETCH H3MEHEeHHe He MeHee TpPeTW ero cocrasa. B cocras
0OLIIECTBEHHOIO COBETA [0 HE3aBUCHUMOW OLICHKE KayeCTBa HE MOTYT BXOIHUTh
NpeNCTABUTENIM  OPraHOB  TOCYAapCTBEHHOH  BNAacTH,  OOLIECTBEHHBIX
OObEMHEHUH, OCYILECTBISIIONIMX JEeSITENbHOCTh B Chepe  COIMANBHOro
OOCNy)XMBaHWs, a TaKXKe PYKOBOOWTENH (UX 3aMECTHTENH) W pabOTHHKH
OpraHu3aluii colpasbHoro obcmyxuBanus. [Ipu 3ToM 0OLIECTBEHHBIH COBET 110
HE3aBUCUMON OLIEHKE KadecTBa NMpHUBJeKaeT K cBoel paboTe NpeacTaBUTENEH
OOLECTBEHHBIX OOBEAMHEHUM, OCYLIECTBISIONIMX NESTENbHOCTh B cdepe
couuanbHoro obenysxupanus, O6mecTBeHHON nanatel Pecnyonuku Marymetns
s o6Cy)neHns U GOPMUPOBAHUS Pe3yJbTATOB TaKOW OLIEHKU. UHCIIO YIeHOB
OOLIECTBEHHOTO COBETAa IO HE3aBUCHMOMN OLEHKE KadecTBa He MOXeT OBITh
MeHee 4eM IATh YeJoBeK. UseHbl OOIIeCTBEHHOro COBETAa IO HE3aBUCHMOM
OlLIEHKE KayecTBa OCYLIECTBIISIOT CBOK JAEATENbHOCTh Ha OOIIECTBEHHBIX
Havyanax. VHdopManus o OesSTeNbHOCTHM OOINECTBEHHOIO COBETa IO
HE3aBHCHMOM OLIEHKE KayecTBa MOMIEXKUT pasMelleHnIo B ceTh «MHTepHeT» Ha
opHIIHATEHOM caiite COOTBETCTBEHHO  YIOJHOMOYEHHOTO  OpraHa
UCNOJMHUTENEbHON BiacTh PecnyOnuku HMHrymetus B cdepe COLMAIbHOTO
o0ciy KUBaHUS.

6. Tlonoxxenne 00 OOIIECTBEHHOM COBETE [0 HE3aBUCUMOH OLIEHKE
Ka4yecTBa YTBEPXKJIASTCs OPraHOM TOCYIapCTBEHHON BIJIACTH, TNPU KOTOPOM
CO3/1aH yKa3aHHBIA OOIIIECTBEHHBIN COBET.

7. HeszaBucumas oOLEHKa KadecTBa YyCIOBHHA  OKa3aHMsl  yCIyT
OpPraHu3allMsMH  COLMAIBHOTO OOCHYXXUBAaHUS MPOBOJAUTCS OOILECTBEHHBIM
COBETOM IO HE3aBHCHUMOU OlleHKe KauecTBa He 4allle YeM OJUH pa3 B ol U He
pe’xe 4eM OMH pa3 B TPY roJia B OTHOIIEHUH OJHOHN U TOM jKe€ OpraHU3aLMH.

8. Ob1ecTBeHHbIH COBET MO HE3aBUCUMOH OLIEHKE Ka4ecTBa:

1) ompenensieT mepeyHU OpraHU3alMi COLMANBHOTO OOCHY)XHBaHUS, B
OTHOIIIEHUH KOTOPBIX MPOBOAUTCS HE3aBUCUMasl OLIEHKA;

2) TpUHUMAET YYacTHE B PACCMOTPEHUU IMPOEKTOB IOKYMEHTALUU O
3aKynkax paboT, yclyr, a TakXe IPOEKTOB TOCYyAapCTBEHHBIX KOHTPAaKTOB,




3aKII0YAE€MBIX = YITOJHOMOYEHHBIM  OpPraHOM  MCIIOJHMTEIBHOH  BJIACTH
Pecry6nuxu  HHrymerus B cdepe  COLMANTBHOTO  OOCHYXHBaHMA C
OpraHM3alMeil, KoTopas ocyllecTsiseT cOop u obobuieHne uHPOpMaUUH O
KayecTBE  yCJIOBUM  OKa3aHUs  YCJIyl  OpraHM3alysiMud  COLMAJBHOIO
o0cnyxuBaHus (Jlanee — orneparop);

3) oCyLIeCTBISET HE3aBUCHMYIO OIIEHKY KauecTBa YCIIOBUH OKa3aHWs
yCIyT OpraHM3alvsIMH COLHAIBHOrO OOCITYXHBAaHHS C y4eTOM MH(OpMALKY,
NpeICTaBICHHONW ONEPaTOPOM;

4) mnpencTaBnseT  COOTBETCTBEHHO B YIOJIHOMOYEHHBIM  OpraH
MCTIONHUTENBHOM BracT Pecniy6rmmkn UHrymerus B cdepe COLHAIBHOTO
00CIy)XMBaHUs pe3yJIbTaThl He3aBUCHMON OLIEHKH KauecTBa yCJIOBHY OKa3aHUs
YCIyT OpPraHu3allUdsMHU COLMANBHOrO O0CIYKHBAHHS, a TAKXe MPEANTOXKEHUs 00
yIyUIIeHUH Ka4yeCcTBa UX AEATENBHOCTH.

9. 3akIIoYeHHe TIOCYJAPCTBEHHBIX KOHTPAKTOB Ha BBINOJHEHHE padoT,
OKa3zaHMe YCIyr mo cbopy W 0000meHnI0 MHGOPMAalMK O KadecTBe YCIIOBHH
OKa3aHus yCIyr OpraHu3alysIMHi COLMAIBHOTO OOCITYKUBaHUSA OCYILIECTBIIAETCS
B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit denepauuy 0 KOHTPAKTHOH
cucteMe B cepe 3aKymoK TOBapoB, paboT, ycayr Mg obecrneueHus
rOCyJapCTBEHHBIX W MYHHLHUMAIBHBIX HyXA. YIOJHOMOYEHHBIH opraH
HCTIONIHUTENBHOM Bracth PecnyOnuku MHrymeruss B cdepe COLMANBLHOTO
oOCITy’)KHBaHUS IO pe3yJibTaTaM 3aKJII0YeHHs TOCYJapCTBEHHBIX KOHTPAKTOB
odopMmiseT pelieHre 06 ompeaeseHUH orlepaTopa, OTBETCTBEHHOro 3a cOop M
00001eHre HHMOPMAITHY O KaYeCTBE YCJIOBHM OKa3aHUs yCIIyr OpraHu3alusaMu
COLMAIBLHOrO OOCITY)XMBaHUSA, a TaKXe MpU HEOOXOOUMOCTH NPEeNOCTaBIISeT
orepatopy  OOLIEAOCTYNHYIO HHGOPMALUUIO O  HEATENIbHOCTH  JIaHHBIX
opraHuzaiuii, (GOopMHpyeMyr0 B COOTBETCTBMM C TOCYJapCTBEHHOW W
BEJOMCTBEHHON CTaTMCTUYECKOM OTYETHOCTBIO (B Ciy4dae, €Clid OHa He
pa3mMelieHa Ha OPUIIMAILHOM caiiTe opraHu3aluH).

10. TloctynuBiias COOTBETCTBEHHO B  YIOJHOMOYEHHBIM  OpraH
UCNONHUTENBHON BiacTd PecnyOnuku MHrymetuss B cdepe COLUATBHOTO
obcy)xvBaHus WHGOpPMaLMs O pe3yjbTaTax HE3aBUCUMOM OLIEHKHM KauyecTBa
YCJAOBMM OKa3aHWs YCIYr OpraHu3alMsMH COLMANbHOrO OOCIYyXHBaHUA
TIOJUTEXXUT 00s3aTeIbHOMY PacCMOTPEHMIO yYKa3aHHBIM OpPraHOM B MECSYHBIH
CPOK M Y4YMTHIBaeTCs] UM IIpH BbIpabOTKE Mep MO COBEPLICHCTBOBAHUIO
JCSTSNIBHOCTH ~ OpraHU3allMii  COLUMAaNbHOTO  OOCIy)KMBaHHUS M  OLEHKE
IeSITeIbHOCTH UX PYKOBOJUTENEH.

11. Uudopmanust o pe3ynpTaTax HE3aBUCUMOM OLICHKH KadyeCTBa yCJIOBUH
OKa3aHHUs YCJIYr OpraHu3alUsIMH COLMAIBHOTO OOCIY)XXUBaHUS pa3MellaeTcs
COOTBETCTBEHHO  YIIOJIHOMOYEHHBIM OpPraHOM  HCIIOJHUTENBHOW  BJAacTH
PecniyGnnku MHrymetuss B cdepe coLMalbHONO OOCIYy»KHMBaHUS Ha CBOEM
opHuLMATEHOM caiiTe 1 opUIMAIILHOM caiiTe Uit pa3MelleHus: uHpopmanuu o
rOCyIapCTBEHHBIX U MYHULIUTIANBHBIX YUPEXKACHUSIX B CETH «IHTEpHETY.

12. YnosHOMOYEHHBI OpraH WCHOJHUTENbHOM BiacTh PecnyOnuku
Nurymerus B chepe coruanbHOro 00CIy)KMBaHUs U OpraHU3alii COLMATIBHOTO




o0CJTy>)KMBaHUs O0ECIEeUUBAIOT Ha CBOMX OQHIMAIBHBIX CaHTax B CETH
«MHTepHET» TEXHUYECKYI0 BO3MOXHOCTb BBIPAXXCHHS MHEHMM IMOJy4aTeNsIMU
YCIYT ¥ MHBIMM IpaklaHaMy O KaueCTBe yCJIIOBUN OKa3aHMs 3THUX YCIIYT.

13. KoHTponp 3a coOntofeHHeM MpoLenyp IpOBEIeHUs HE3aBUCHMOM
OLICHKM KauecTBa YCJIOBUM OKa3aHUS YCIyr OpraHu3alUsaMHU COLMAJIBHOIO
00CITY)KMBaHHS OCYLIECTBISETCS B COOTBETCTBUM C 3aKOHOIATEILCTBOM
Poccuiickoit denepannu.

14. PyxoBOAMTENM TOCYHapCTBEHHBIX OpPraHU3allii  COLMAIBHOIO
0o0CITy’)KMBaHUSA HECYT OTBETCTBEHHOCTbH 3a HENPHUHSTHE Mep I10 YCTPAHEHUIO
HEJOCTaTKOB, BBISBJICHHBIX B XOJE HE3aBHCHUMON OLICHKM KayecTBa YCJIOBHMH
OKa3aHHUs YCIYT OpraHu3alusMU COLUAIBbHOTO 00CIY)KUBaHUs, B COOTBETCTBUU
C TPYJIOBBIM 3aKOHOJATeJIbCTBOM. B TpyIOBBIX JOroBopax ¢ pyKOBOIMUTEINSAMHU
OpraHu3alyil CONHATLHOTO OOCITY)XHBaHUS B TMoka3aTenu 3(QHeKTUBHOCTH
paboTel pyKOBOIUTENEH BKIIIOYAIOTCA pPE3yJbTaTbl HE3aBUCUMOW OLIEHKH
KayecTBa  yCJOBMHM  OKa3aHUs  yCJIyr  OpraHM3alUsIMH  COLMAIbHOTO
oOCy’XkMBaHHUA ¢ BBIIOJHEHUS IUIaHa T1I0 YCTPAHEHHUIO HENOCTaTKOB,
BBISIBJICHHBIX B XOJI€ TAKOM OLICHKH.

15. Pe3ynpTaThl HE3aBUCUMOM OLIEHKH KaueCTBa YCJIOBUHM OKa3aHUs YCIIyr
OpraHu3alisiIMH  COLIMAJIBHOTO OOCHYy)XKMBaHMSl y4UMTBIBAIOTCS IIpU  OLEHKE
abbekTuBHOCTH  nestenbHOocTH [naBel  PecnyOnuku  MHrymerus u
PYKOBOJIUTENS  YIIOJHOMOYEHHOrO  OpraHa  MCIOJHHUTENIBHOW  BJIACTH
PecrryOnuku UHryluetus.».

CraTtbs 2
Hactosiumit 3akoH BCTymaeT B CHIy CO JHS €ro OQUIMaIbHOTO
OMyOJIMKOBaHMS.

I'nasa
PecnyOankn Uurymerus FO.b.EBkypoB
r. Marac
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