3APETUCTPUPOBAHO

Howmep roc.peructpaiym /326
or 01.07.2026
MHUHUCTEPCTBO AJITAY PECIIYBJIMKAHBIH
CEJIbCKOT' O X031 CTBA JYPT 33JIEMHHUH'
PECITYBJIMKH AJITAN MUHHCTEPCTBO3bI
(MHUHCEJIbXO03 (AJITAY PECITYBJIMKAHBIH
PECITYBJIMKHY AJITAN)

MHHCEJIbXO3bl)
ITPUKA3 JAKAPY

oT az gu/tOg,g 20269 LS ﬂ—OX'Oi,///X'/

r. 'opHO-AnTaicK

06 yrBepxxaennn MHCTPYRIMYM O OPSAAKe OpraHu3anuy paboTnl ¢ 06paleHMsIMH
rpaxzaas B MMHMCTEpCTBe Ce/IbCKOro X03siicTBa Pecriy6mmKu Arail ¥ NpU3HAHUK
YTPaTHBIIMMM CWIY HEKOTOPBIX NPUKa30B MUHMUCTEPCTBA CE/ILCKOTO X035AMCTBa
Pecniy6/imky Annran

B 1enax ymnopsgoueHus opraHusauyuyu pabotel ¢ obpalleHusMM paxK[aH,
NOCTYMaloWMMu B MMHUCTEPCTBO  CelIbCKOro  Xxo3sifctBa Pecrybnmkmu  Anrai,
NpUKasblBalo:

1. VrBepauth npunaraemyio HMHCTPYRUMIO O mopsike opraHusauyuyu paboTsl C
obpaleHusaMu rpaxkaad B MMHMCTEPCTBE CeNTbCKOro Xo3sicTBa Pecny6imku Anrait.

2. [IpusuaTp yTpaTMBIUMMU CUITY:

npuka3  MuHucTepcTBa  CeNbCKOro  XossicrBa  Pecnybmuku — Anrait
ot 7 mapta 2019 r. N® 67 «O06 yTBep)KAeH!M MHCTPYKLMYM O NTOpsAKe OpraHu3aumy paboTsl
C 0BpalLeHUSIMU TPAKIAHY;

MpUKa3 MunucrepcTBa  CeNbCKOro  xo3siictBa  Pecmybmukm  Aunrait
oT 27 vitons 2024 r. N® [1-08-01/0127 «O BHecenun usmeHenust B IHCTpykumio o nopsiake
opraHusanuy paboThl ¢ O6GpaIEeHUIMU FPAKIAH»;

NpuKas MuHucTepcTBa  CeNMbCKOro  xossgiictea  Pecniy6nuky — Autrait
or 03 mapra 2025 r. N° II-08-01/0085 «O BHecenumu B UucTpykumio o nopsake
opranusauyuy paboTbl ¢ 0OpalieHNsIMY rpaxkaaH B MUHUCTEPCTBE CEJIbCKOrO XO3S/CTBa
Pecniybnmuky Antait, yTBEpXAEHHYIO INpHKa3oM MMHUCTEPCTBA CeIbCKOTO XO35i1CTBa
Pecrrybsku Anrait ot 07 mapta 2019 r. N2 67»;

MpUKa3 MuHucrepcTBa  CenbCKOro  xo3sitcTBa  Pecnybnuku  Anrait
ot 23 mapra 2026 r. N° [1-08-01/74 «O BHeceHnnn B IHCTpYKUMIO O MOPSAKE Opradu3alium
paboTsl ¢ obpaweHnsIMM TpakgaH B MMHUCTEPCTBE CEIbCKOTO Xo3siicTBa Pecny6amku
AUrtait, YTBEpXAEHHYIO INIPMKAa30M MMHUCTEpCTBA CeJbCKOro Xo3siicTBa Pecmybiamku
Aurait ot 7 mapta 2019 r. N2 67»;

npukas  MuHMUCTEpCTBa  CeJbCKOrO  Xo3siictBa  Pecny6imku  Autrait
oT 2 uioHst 2026 r. N° [1-08-01/146 «O BHecenuu B IHCTPYKLMIO O TIOPSAKEe OpraHu3alim
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Antait, YTBepKIEHHYIO NPMKa3oM MuHUCTEpCTBA CEMbCKOro XO3sitetBa Pecrybmuku

Agrait ot 7 mapra 2019 1. N2 67».

Munucrp A.C. IpiryneB



YTBEPXIEHA
npyuKasoM MuHucrepcTBa
CeJIbCKOTO X03ACTBa
Pecnybnuku Anrai

o1 15.06. 2006 //TT1-04-07/ 181

NHCTPYKLUA
0 MOPSAAKE OPraHu3anuy padoTs! C 00pAIUEHUAMU I'PAKIAH B
MuHHCTEpPCTBE CeJIbLCKOro xo3sticrBa Pecnybauku Antaii

I. O6uue nooReHust

1. Hacrosmas MHcTpykuust ycTaHaBiauBaeT TpebGoBaHMS K opraHu3auuu paboTsl
N0 paCCMOTPEHMIO OOpallieHUI TpaskiaH, MOCTYNMBIUMX B MMHMCTEPCTBO CEIbCKOTO
xo3siictBa Pecrrybmmku Anrait (ganee - MUHHMCTEPCTBO) B NMUCbMeHHOM ¢opme mim
B (opMe 37EKTPOHHOrO JOKYMEHTa C MCNojb3oBaHMeM [Inat¢opmbl 0OpaTHO CBA3U
«I10C», uudbopmanyonHon cucrembl Pecnybauky Asnrait no pabore ¢ obpalieHMsIMH
rpaxzaaHd Ha 6ase pegepanbHON TOCYAapCTBEHHOM MHPOPMALMOHHOM cucTeMbl «EaMHBIN
MopTaJl TOCYAAPCTBEHHBIX UM MYHULMNaIbHbIX yoiayr (dyHkumi)» (manee — EnuHbin
nopran), Ju6o oduLMaTbHOrO  caita  MuHucTepcTBa B MHGPOPMALMOHHO-
TEJIEKOMMYHUKAaUMOHHOM cet «MHTepHer» (manee - caitT MMHUCTEPCTBA),
obecneyuBaOMX UAeHTUPUKAUMIO M (MIM) ayTeHTMPUKALMIO TPakiaH (ecayu MHoe He
ycraHoBieHo PepmepanbHbiM  3akOHOM OT 2 mas 2006 r. N° 59-03 «O mnopspaxe
paccMoTpenus obpaiueHuit rpaxaan Poccuitckont Depepaunm» (panee — PenepaabHbIN
3akoH N° 59-03), uHaMBMAYyaIbHBIX M KOJUIEKTUMBHBIX (Hanee — oOpallieHMs rpaXk[aaH),
a TaKKe MPOBEAEHUIO JMYHOrO MpuemMa rpaXAaH MMHUCTPOM CeJIbCKOTO XO3SIMCTBa
Pecny6nvku Anrtait (fanee - MUHUCTD), TEPBBIM 3aMeCTUTE/IEM MUHUCTPA, 3aMECTUTEIISIMU
MUHUCTDA.

2. PaboTa 1o paccMOTpeHMIO OOpallleHuiA IPaskJaH 1 MPOBeeHMIO IMYHOTO NMpyeMa
rpaxgaH oprauusyercsi B cootBerctBum ¢ KoHcturyumeit Poccusickoinn @epepaimy,
MeKIyHapOAHbIMMU IOroBOpamu Poccuiickon ®epepauny, benepasbHBIMU
KOHCTUTYLMOHHbIMM  3akoHamy, @PemepanbHpiM 3akoHoM N®  59-@3, wuHbIMU
(be,u,epaanblMM 3aKOHamMM, 3aKOHaMu U MHBIMM HODMAaTUBHBIMU NpaBOBbIMM AKTaMU
Pecny6nukyu Asnrtait, a Takke Hactroswei VHCTpykumeit, ¢ yuyeToM NONOXeHU 3akoHa
Pecnybmuku Anrtan ot 27 mapra 2026 r. N° 27-P3 «O mONOSMHUTENbHBIX TapaHTUSIX
peas3alyy IIpaBa rpakJaH Ha obpaiueHue B Pecrrydimke Antait», yCTaHaB/IMBAIOILIETO B
Pecniy6nyike AnTay SONOJHUTE/IbHbBIE TapaHTVM NpaBa OTAEbHbIX KAaTerOpuii rpaXkAaH Ha
obpallieHue, IpM UX paCCMOTPEHUM ¥ OpraHM3aUMy JIMYHOTO IpyeMa.

3. I'paxxpaHe MMeIOT NMpaBO 06pallaTbCsl K MMHUCTPY ¥ B MMHMCTEpCTBO:

a) B NMCcbMeHHOI ¢opme, B HopMe 3/IeKTPOHHOrO JOKYMEHTA C MCIOJ/Ib30BaHUEM
Enuuoro moprana nu6o canra MunHuctepcrBa, obecrneuuBalomMx MACHTUPUKALUIO U
(unn) ayTeHTUGUKALMIO TPaKIaH;

6) MMYHO (Ha JIMYHBIX IpUEMax).

I1. ITpnem, ydyer u nepBuyHas 06padoTKa oGpanmieHnit rpaxxaaH

4. O6pailenns rpaxfaH, MOCTYNUBILME MUHUCTPY U B MUHMCTEPCTBO, MOAJIEKAT
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CesepHas yi1., b. 12, r. 'opHo-AnTaiick, Pecriy6imka Anrait, 649000.

O6pateHus rpaxaaH B GopMe 37IeKTPOHHOrO AOKYMEHTA C MCIIO/Ib30BaHUEM caiiTa
MuHucTepcTBa HANpaBASIOTCS Yepe3 MHTEPHET-NPUEMHYIO Ha cairTe MuHucTepcTBa 10
agpecy: info@msh.altaigov.ru.

Tenedon 8-(388-22)2-56-76.

5. PaccmorpeHue obpallieHuii rpaxkgaH SIBIASETCS AOKHOCTHON O6S3aHHOCTBIO
MUHUCTPA, MEPBOro 3aMeCTUTEIISI MMHACTPA, 3aMeCcTUTe/Iel MUHUCTpA.

6. Pabory ¢ oOpameHusiMM rpaxpaH, TMOCTYNMBLIMMM MUHUCTPY U B
MuHUCTEPCTBO, OpraHusyeT OTAEeN  afMMHUCTPAaTUMBHO-TIPABOBOM  paboThl U
B3aMMOJENCTBUS C 0OulecTBeHHOCThIO (manee - Otmen). [lpuem, yyeT M mepBUUHYIO
06paboTKy nocTynuBIMX B MuHUCTEPCTBO O6pallleHuit rpaxkaaH ocyulectsiaser Otaen.

7. I'paskgaHuH B cBoeM oOpallleHMH B MMCbMEHHOM ¢popMe B 063aTe/IbHOM NMOpSIKe
yKasbIBaeT MO0 HauMMeHOBaHME TOCYJAapCTBEHHOrO OpraHa, B KOTOpBIA HamnpaBJisieT
obpalieHue B MUMCbMEHHOI ¢opme, B0 paMUIIUIO, UMS, OTYECTBO COOTBETCTBYIOLIETO
OO/DKHOCTHOIO JiMila, MO0 JOJIKHOCTb COOTBETCTBYIOILUErO JIMLE, a Takke CBOU
bamMmimio, ¥Msl, OTYECTBO (TIOC/IeAHee — NpY HaJIMUMM), TIOUYTOBLIM aJpec, 10 KOTOPOMY
JOJDKHBI OBITh HAIlpaBJIEHbl OTBET, YBeJOMJIEHME O Nepeaapecaumu obpalieHus, usaaraer
CYTb NpeIJIOXKeHMsA, 3asiBIEHUSI WM 3Kajiobbl, CTaBUT JMYHYIO HOAMUCh U pary. B
cjlyyae HeoBXOAMMOCTM B NOATBEPKAEHME CBOUX JOBOJOB I'PaKIAaHMH Ipujiaraer K
o6paleHuIo B MUCbMEeHHOM GopMe JOKYMEHTDI U MaTepyasbl MO0 MX KOMUMU,

B ob6pamienun B dopMe 3/IEKTPOHHOTO AOKYMEHTa C MCHoJib3oBaHueM EpmHoro
noprajia 6o caitta MUHUCTEPCTBA, IPaKAAHUH B ODOS3aTEIbHOM IOpSAOKE YKa3bIBaeT
cBoo pamwiMio, ¥Ms, OTUECTBO (IOC/efHee - NMPY HaJIMUYMM), @ TaKXKe yKasblBaeT aapec
3JIEKTPOHHOM MOYTHI MO0 UCMOJIb3YeT afpec (YHUKaJbHBIA MAESHTUDUKATOP) AUYHOTO
KabuHeTa Ha EgyHOM moprase uian Ha caitte MyHMCTepCTBa, MO KOTOPBIM AOJIKHbI ObITh
HanpaB/ieHbl OTBET, yBeJOMJIeHMe O mnepeampecauuu obpaiienus. ['paxkpaHuH BIpaBe
NPUIOXKUTL K TakOMy OOpallieHuIo HeoOXonyumble MAOKYMEHTBI M MaTepuaabl B
3JIEKTPOHHOU ¢opMe.

8. Ilpu mnonyuyeHuu obpaleHUs rpakJaHMHA TPOBEPSIOTCS YCTaHOBJIEHHBIE
crarbeit 7 PepepanbHoro 3akoHa N? 59-03 pekBu3nThbl 06palleHus, HalMuue YKa3aHHbIX
aBTOPOM BJIOXKEHUIT U MPUJIOKEHUA.

9. Ilpu paccmoTpeHuy O6palleHusl rpaXkgaHMHA He IOMYCKAaeTCs pasrilalleHue
CBeIeHMIt, comepKaliuxcs B OOpallleHMM, a Takke CBeOEHMUM, KacaloWMXCS YaCTHOM
XW3HM TrpaxgaHuHa, ©e3 ero cornacus. He saBnsiercs pasriailieHMeM CBeAeHUH,
comgepalmxcs B obpallleHuMM, HampaBjeHue IUCbMEHHOro  ofpalieHuss B
rOCyJapCTBEHHBbIN OpraH, Oprad MECTHOr'O CaMOYITpaBJIeHuUs WM JO/DKHOCTHOMY JIULLY, B
KOMITETEHLIMIO KOTOPBIX BXOJAUT pellieHye MOCTaBIeHHbIX B O6pallleHu1 BOITPOCOB.

OTKa3 B paccMOTpeHuu o6pallieHuit rpaxkiaH, COAepsKalX BOIPOChI, paspelieHne
KOTOPbIX BXOAMT B KOMIIETEHUMIO MMUHMCTpa ¥ MMUHUCTEpCTBa, HEZOMYCTUM, 3a
UCK/IIOYEHMEM CiTyyasi, IpesyCMOTPEHHOr0 MyHKTOM 42 Hactosuenn UHCcTpykumn.

10. PaccMoTpenne obpallleHMii rpakAaH MOJKET NPOM3BOAMTBLCA C BbIE3JOM Ha
MECTO 1O OTHEJbHOMY TMOpPYYEHMIO MMHMCTpA, IIepBOrO 3aMEeCTUTeNIi MUHMUCTDA,
3aMeCTUTeIe MUMHUCTPA.

11. O6paiienus rpaxkgaH, coaepkallye B afpecHO! yacTu obpalleHus] [TOMETKY
«JInyHO», paccMaTpUBAIOTCA Ha OOIIMX OCHOBAaHMSX B COOTBETCTBUM C HACTOSIEH
WUncrpykuyen.

I11. Perncrpauys o6pauiennii rpaskaaH



TpeX JHeif CO IHS ero noctymnaeHus B Munucrepcrso. Perucrpauys obpaweHnit rpaxnaH
NPOU3BOAUTCA B CUCTEME 3/IEKTPOHHOTO IOKYMeHToo0opoTa (fanee - Cucrema).

B cnydae noctyrienus obpauieHus rpaxkjaHuHa nocjie OKOHYaHusa pabodero fus,
NpeALIeCTBYIOLEro HepaboyeMy Hpa3gIHUYHOMY MJIM BBIXOGHOMY AHIO, 1160 B Hepaboumit
NpasAHUYHBIA WIM BBIXOZHON OEHb ero perucrpauus MPOM3BOAUTCA Ha CJIEAYIOLIMIA
paboumit JeHb MOC/e Hepaboyero MpasgHUYHOrO UIM BHIXOAHOTO IHS.

13. Ilpu perucrpauuu OOpallieHMiA rpaxkIaH OIpemeNsIeTCd WX TeMaTuyecKas
npuHapaexxHoctb. OTaen HampasiseT obpalleHuMe TrpakjaHMHa MMHUCTPY AJiS
onpefeseHys UCIOJHUTENA 00palleHus.

14. 3anpeuaeTcs Hanpas/saTh KaJl00bl IpaXkAaH Ha paCCMOTPEHUE NOIKHOCTHOMY
muiy MuHKMCTEPCTBA, pelieHue wiu geuctBue (6e3neifiCTBUE) KOTOPOro ooxanyercsa. B
cyyae eCclM B COOTBETCTBUMM C 3alpeTOM HEBO3MOJKHO HalpaBjieHMe Xajlobbl Ha
pPacCMOTpEHME AO/DKHOCTHOMY JIMIY, B KOMIIETEHIMIO KOTOPOTO BXOAMT pelleHue
MOCTaBJ/IEHHBIX B OOpaLlEHMY IPakAaHMHa BOIIPOCOB, Xa/loha BO3BpalLaeTCsl FpaskAaHNUHY
C pa3bsiCHEHMEeM ero IpaBa 00)XaJoBaThb COOTBETCTBYIOIUME pelUeHMe WM JeiCTBUE
(6e3pericTBYE) B YCTAaHOBJIEHHOM MOPSJKE B CYA.

15. Tlpu perucrpaumu B CuCTeMe 3arOJIHAETCS PEruCTPalMOHHAs KapTouka, B
KOTOPYIO 3aHOCUTCS MH(pOpMaUus O MOCTYMUBLIEM OOpallieHU IrpaskaaHnHa:

a) JaTa MoCTYIJIEHMs1 OOpallleHMs rpakJaHuHa;

6) damwius, UM, OTUECTBO (MOC/iefHee - TpPU HAIMUMM) TpaxkpaHuHa. [lpu
perucTpauuy KOJUIEKTUBHBIX OOpallleHMid TpaXKJaH B PErucTPalMOHHYIO KapTOUKY
3aHOCUTCS nepBas GamMuwIMs B CIIUCKE aBTOPOB IMMCbMa WM JMUA, YIIOJTHOMOYEHHOrO Ha
NoJIyueHyue OTBeTa, ¢ nomerkoyn «KosnekTuBHoe»;

B) MOYTOBBIN afpec WM agpec 3JIeKTPOHHOM MOUTHI IpaklaHMUHa,

') TeMa 0OpallleHMs TpaKIaHVHa;

1) CyTb oOpalleHus rpaxXIaHNHa;

€) IOJDKHOCTHOE JIMI0, OTBETCTBEHHOE 38 PaCCMOTpeHMe OOpallie s rpaxkJaHuHa.

16. O6palLeHne rpaskgaHnHa, CoAepKalliee BOMPOCHI, pellleH)e KOTOPbIX He BXOAUT
B KOMIIETEHLMI0O MMHUCTEPCTBA, HANPaBJISIETCA B TeUEHMEe CeMU JHeH CO OHS perucTpauun
B COOTBETCTBYIOLIMI FOCyAapCTBEHHBIA OpraH WX COOTBETCTBYIOLEMY HO/DKHOCTHOMY
JIVIY, B KOMIIETEHIIMIO KOTOPBIX BXOOUT PelleHye MOCTaB/IEHHbIX B 00palieHuy BOIPOCOB,
C yBeIOMJIEHMEM IpakJaHyMHa, OTIpaBUBILIEro obpalleHue, o nepeagpecauuy oopaieHusl.

17. Ecnmu obpaleHue rpakgaHuMHa nocrynwio us Apmunucrpauuu [lpesupgeHra
Poccuiickont Pepepaunu, ITpaBurensctBa Poccuitickoin Pepepauuyu, Cosera Penepaunu
QPegepanbuoro Co6panus Poccuitckont  Depepauuy, [ocymapctBeHHON —ymbl
®epepanbHoro Cobpauus Poccuiickon Pegepaunn, [IpaButenpcrBa Pecriybnmukn Anrai,
Apvunnctpaumu I'naBbl Pecny6amky Asrraid, MHBIX FOCYA2pPCTBEHHBIX OPraHOB, a TaKKe
IEeIyTaTOB BCeX YPOBHEH, K KOTOPBIM ITPUJIaraloTCs MMCbMa FpakiaH MU B KOTOPBIX UAET
peub 00 oOOpallieHMsX TpaxZaH, B PpEruCTPallMOHHOM KapTOuKe YKa3bIBaeTcCs
COOTBETCTBYIOLUMIA OPraH WM JeryTar.

18. Ha mnepBoit crpaHuue oOpalleHusi rpaXzaHuHa B IPAaBOM HMKHEM YIy
MNPOCTaB/IsIeTCS] PErMCTPALMOHHbIM I1UTaMIl, The YKa3bIBaeTCcs Jara perucrpaumm u

BXOZSILIMIA HOMep 10 HOMEHKJIaType, K HOMepy NponuchiBaeTcs neppast 6ykna (3arjiaBHasi)
dbammnnu obpaTusLLerocs.

IV. Ilopsiznok M CPOKM pacCMOTPEHHUS 0OpalLleHUA IPaskaaH,
opraHmM3anusa KOHTPOJIA 3a UX paCCMOTpPEHHEM
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paccmarpuBaeTcs B TeueHMe 30 JHEN CO AHS ero perucrpauym.

20. CoTpyaHMKM CTPYKTYPHbIX Nogpa3saeieHnit MUHUCTEpCTBa B COOTBETCTBUM C
¢denepanbHbIM 3aKOHOJaTe/IbCTBOM M 3aKOHOAATe/IbCTBOM Pecnybiku Anralt B npenenax
CBO€J KOMIETEHIMYM NPUHMMAIOT Mepbl MO pa3pelleHUK) IOCTaBJIeHHbIX B OOpaleHuu
rpaXk/laHMHa BONPOCOB, OPTaHM3YIOT BCECTOPOHHEE U3yyeHe BONIPOCOB, 3alpalliMBaloT, B
TOM YMCJIe B 3JIEKTPOHHOM Hpopme, JOKYMEHTbI M MaTepuabl B APYIUMX FOCYAapCTBEHHBIX
OpraHax, OpraHax MeCTHOTO CaMOYIpaBJIeHUS U Y MHBIX JOIKHOCTHBIX JIU1], IPUBJIEKAIOT
9KCIEPTOB, OPraHU3YyIOT BbI€3[ Ha MECTO.

Ecnu Bompochi, nocTaBjieHHbie B OOpallleHMM TpaskgaHMHA, NMOCTYIMMBILErO M3
Anmvunuctpauuu I'naBbl Pecriy6nuky Astait, He BXOZAT B KOMITeTeHIMIO MuHKUCTepCTBa,
TO ObpalleHye rpaKJaHMHA B TeueHue Tpex pabouux gHel CO JHS ero NoJsydyeHus yepes
Cucremy Bo3Bpawaerca B AamuHuctpaumio [aBbl  Pecnybmmku  Anrait ¢
COMPOBOAUTE/ILHBIM MMMCHbMOM 3a MOAMUCHIO MUHUCTPA O HeOOXOAMMOCTH Nepeaapecauyu
obpallieHus rpaXkiaHuHa.

Eciu BOmpochbl, MOCTaBjieHHble B OOpallieHUM rpaXkgaHMHA, NMOCTYNUBIIErO B
MuMHUCTEPCTBO, He BXOAAT B KOMIETeHUMIO MMHMCTEpCTBa, Takoe oOOpalleHue
HANpaBJ/IsieTCsl B Te€YEHUE CEMU THEN CO JHS €ro perucTpauuy B COOTBETCTBYIOLUIMIA OpraH
WIX COOTBETCTBYIOIIEMY JOJIKHOCTHOMY JIMIY, B KOMIIETEHLMIO KOTOPbIX BXOIUT
pelleHre IIOCTaB/JIeHHbIX B oOOpalleHuM BOIMPOCOB, C YBeAOMJIEHMEM TrpaXkJaHUHA,
HanpaBMBILIEro obpallieHue, O Iepeaapecauuyu OOpallleHus, 32 UCKIIOYEHMEM Ciydas,
yKasaHHoro B yactu 4 cratbu 11 @enepanbuoro 3akoHa N2 59-P3.

21. Ilpu paccmoTpeHuy obpalieHus rpaskJaHUH MMEET NpaBo:

a) MpeACTaBJIsATh JONOIHUTENbHbIE JOKYMEHTDbI ¥ MaTepuasibl MO0 0OpaIlaThCs C
mpocb00i1 00 UX UCTpeOOBaHMM, B TOM UICIIE B 2JIEKTPOHHOM dHopMe;

6) 03HaKOMMTBCS C AOKYMEHTaMM M MaTepuasiaMy, KacaloLMMKUCS PacCMOTPEeHMS
obpallieHusi, eCJIM 3TO He 3aTparuBaeT npaBa, CBOOOAbI ¥ 3aKOHHbIE MHTEPeChl APYTrUX JIUL,
Y eCJIM B YKa3aHHBIX JOKYMEHTAaX M MaTepuajiaxX He COIepsKaTcs CBeAeHMs], COCTaBISIoIMe
FOCYIAapCTBEHHYIO MM UHYIO OXpaHsaeMyIo ¢enepaibHbIM 3aKOHOM TaliHy;

B) IOJIyYyaTh NMCbMEHHBI OTBET IO CYIUECTBY IIOCTAaBJIEHHbIX B OOpalleHun
BOIIPOCOB, 33 MCKJIIOYEHMEM CJTyyaeB, YKasaHHbIX B cratbe 11 DepepanbHOro 3akoHa
N¢ 59- @3, a B ci1yuae, pedycMOTpPeHHOM yacThbio 5.1 cratbu 11 PenepanbHoOro sakoHa
N® 59-03, Ha ocHOBaHuM 06palleHusI ¢ IPOCHBOI O ero NpefioCTaBIeHU!, YBeJOM/IEHN)E O
nepeajpecaiuy oOpallieHUs TpakKIaHUH B rOCYAapCTBEHHbIM OpraH, OpraH MeCTHOrO
CaMOYIIPaBJIEHMs] WM AODKHOCTHOMY JIMLY, B KOMIIETEHLIMIO KOTOPLIX BXOOUT pelleHue
MOCTaBJIeHHbIX B OOpanieH M rpaskaaHuHa BONPOCOB;

r) ob6pallarthCcs ¢ Xajnoboit Ha MPUHSTOE 110 OOPALUEHUIO pellieHe UM Ha AeiiCTBUE
(bespeiicTBME) B CBSI3M C pacCMOTpeHMeM oOOpallieHuss B afMUHMCTPATMBHOM U (UIIN)
cynebHOM nopsiike B COOTBETCTBMU C (pejiepa/ibHbIM 3aKOHOAATe/IbCTBOM;

) obpauiaTbCs C 3asiBJIeHMEM O NMpeKpallleHUM pacCMOTPEeHUs OB pallieHusl.

22. B uckIounTeNbHBIX C/IydasX MMHMCTP BIpaBe IPOAJIATb CPOK PacCMOTPEHMUS
obpanieHusl rpakgaHuHa He Gosee yem Ha 30 paHeit, yBeOOMMB O TMpPOAJIEHUM CPOKa
pacCMOTpeHMs rpaskAaHMHa, HallpaBUBILIETO oOpalleHue.

23. Paccmorpenye obpailienuit rpaskaa ctraBUTcs OTIOeI0M Ha KOHTPOJTb.

24. O6pallleHusl rpaxkiaH, KOTOpble ObLIM HanpaBieHbl MMHUCTDY, IepBOMY
3aMeCTUTeNI0 MMHUCTPA, 3aMEeCTUTENSIM MMHMCTpPAa M paccMoTpeHbl B Cucreme, nociue
BHECEHUS UX Pe30JIIOLMM B PErCTPALMOHHYIO KapTOYKY HAIMpPaBJISIOTCS MCIIOTHUATESIM.
Ecmu B pesonmouyy ykasaHbl HECKOJNIBKO haMummit McnofHuTeNe, Konuyu obpalleHus
rpakJaHVHa HaNPaBJISIOTCA BCEM COrJIaCHO AAHHOM pPe30JIIOLMMU.
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noppasfesieHusi, Ha WCIOJHEHME B KOTOpOe HampaBjeHO oOpauieHue, InepBbii
3aMeCTuTe/lb, 3aMeCTUTe/lb MUHUCTPA, KYPUPYIOIIMU [eATebHOCTb CTPYKTYpPHOTO
noapasgeneHusi, Ha UCMOJHEHUe B KOTOpOe HaIpasjieHO obpalleHye, B COOTBETCTBUM C
TpeboBaHusMu cTathu 14 DegepanbHoro sakona N 59-03.

26. PaccmoTpenue obpalueHuit 1 3ampocoB ceHatopoB Poccuiickoi @enepauny,
nenyratoB ['ocynapcreennoit Jymbr Qegepanbuoro Cobpanus Poccutickoit @enepauyu,
menytaToB Pecnybnukyu  Anrta, MNpeacTaBUTENbHOrO OpraHa MYyHMLMIIAAbHOTO
obpasoBaHusi B Pecny6imke AnTaif, K KOTOPbIM IIPUJIOKEHbI ODOpalleHus rpaxiaH,
ocyuiectBisercs B coorseTcTBuy ¢ PepgepanbubiM 3akoHOM OT 8 mast 1994 r. N° 3-3 «O
craryce ceHatopa Poccuitckoit @enmepatuu u cratyce genyrarta ['ocymapcrsennoi Jymbl
®epepanbuoro Cobpanus Poccuitickoit Pemepauum», PegepanbHbIM 3aKOHOM OT 6
oktsabps 2003 r. N°® 131-®3 «06 o6uwux npMHUMIAX OpPraHM3auMu MeCTHOTO
camoynpasiedus B Poccuitckoit @enepauyu», OepepanbubiM 3akoHoM ot 20 mapra 2025
r. N? 33-03 «06 061Mx NMpUHLMIAX OpraHuM3alyuy MECTHOTO CaMOYIIPaBJIeHUS B €IMHOMN
cucteme ny6aMyHOM BaacTu», 3akoHoM Pecniy6iku Asrait oT 19 okrsiops 2011 r. N2 69-
P3 «O craryce genyrara Pecybauku Antait».

OTBer Ha 3aMpocC MOAMUCHIBAETCS TEM JO/DKHOCTHBIM JIMLIOM, KOTOPOMY HalpaBJieH
3anpoc, b0 JMLOM, BPEMEHHO UCTIONHSAIOWMM ero 0653aHHOCTH.

27. PeuieHue O CHATUM oOpalleHUst TPaKAAHMHA C KOHTPOJIS WM O MpOAJIeHUM
CpOKa ero pacCMOTpeHMs npuHumaer MuHUCTp. OCHOBaHMeM HJSl CHATHUS OOpalleHus
rpaXkAaHyuHa ¢ KOHTDPOJS SIBJISeTCS HarpaBJ/ieHue MMCbMEHHOrO OTBeTa IPaXJaHMHY Ha
NIOCTaB/IEHHbIE B ero o6palleHuu BOMPOCHI.

28. OtBer Ha oOpalleHue rpakJaHMHa Hamnpasisercs B ¢opme 37€KTPOHHOTO
NOKYMEHTA I10 aAPECY 3JIEKTPOHHOI NMOUThI, YKa3aHHOMY B 06pailieHuy, NOCTyNMBILUEMY B
MuHucTepcTBO B (GOpMe 3JIEKTPOHHOTO JOKYMEHTa uiau caitta MuHucrepcrsa u B
NMCbMeHHOV ¢opMe 110 TIOUTOBOMY afpecy, YKasaHHOMY B obpailieHuu, OoCTyNnMuBILIEM B
MuHUCTEPCTBO B MUCbMEHHOM dopMme.

Kpome TOro, Ha mocrynuBuiee B MMHUCTEPCTBO OOpallieHMe TIpa’kgaHMHa,
copepskalliee 3asBjeHUe, NpeAJIoKeHUe WM Xaloby, KOTOpble 3aTparMBalOT MHTEpPeCch!
HeolpeieJIeHHOrO Kpyra JiMIl, B YaCTHOCTM Ha OOpalleHue TpaxAaHuHa, B KOTOPOM
obskanyercs cymebHoe pellieHne, BbIHECEHHOE B OTHOLLIEHUY HEOIpeeJIeHHOTO Kpyra JIULL,
OTBET, B TOM 4MCJIE C pa3bsICHEHMEM MOPSAKa 005KaoBaHMs CyeOHOro peleHys, MOXeT

ObITh pasMellleH C cobiojeHreM TpeboBaHuit NyHKTa 9 Hacroswen MHCTpykuuu Ha
caitre MuHucTepCTBa.

V. JInuHbIi IpyeM rpaxaan

29. JIuu"plt npueM rpaxkaaH B MUMHMCTEPCTBE MPOBOAMTCH B COOTBETCTBUM C
rpaduKoM npyuemMa rpaxgaH, yTBepXXIeHHbIM MUHUCTPOM.

30. JInuHbIM IpMEM IpakaaH MPOBOMAT:

a) MMHUCTP;

6) nepBbIif 3aMEeCTUTEIb MMHUCTPA;

B) 3aMeCTUTEe/IM MUHUCTpA.

31. PelneHue O 3amMcCM TpaXkAaH Ha JIMUHBIA TIpMEM K MMHMUCTDY MPUHUMAET
MMHMCTP Ha OCHOBaHUY NMUCbMEHHbIX O06pallieHmii rpakAaH O JIMYHOM IpueMe, KOTOpbie
nognexar peructpauuu B Cucreme B TMNOpSAKe, YCTAaHOBJEHHOM HacCTOSAILENH
Mucrpykuueit. Jlata v Bpemst IMYHOrO NpyueMa rpaxkjaH OrpeaesiioTcs MUHUCTPOM.

Otpen BnpabBe yTOMHUTb Yy TPaXKAaHMHA MOTMBBI M COJEpsKaHMe obpalueHus, a
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3aperucTpupoBaHHoro B Cucreme o6palleHus.

32. B ciyyae ecnu B o6GpallleHMM COAEPKATCS BOMPOCHI, pelieHyue KOTOPbIX He
BXOAMT B KOMITeTeHLIMI0 MUHMUCTEPCTBA, rpaXXAaHUHY AaeTCd pasbsiCHeHue, B KaKOoil OpraH
WIX K KaKOMY AOJDKHOCTHOMY JIMUY M B KAKOM TOPAAKE eMY ClIefAyeT 0OpaTUThCS.

33. Ilpn obpailleHuy O 3amMUCK Ha JIMUHBIA NMpPUEM K MMHUCTPY MO TenedoHy
rpaXkAaHVHY Pa3bACHSIETCS NMOPSANOK 3aNUCH HA JIMYHBIN NpUeM, NPeJ/IaraeTcs U3JIOXUTh
CyTb oOOpamieHuMsi B TNMCbMEHHOU ¢opMe uWIM HanpaBuTh oOpaileHne B ¢dopMme
3JIEKTPOHHOTO JOKYMEHTa Ha opuuyanbHblil caitT MMHMCTEPCTBa.

[IpegBapuTeIbHYIO 3aUCh TPAXKAAH HA JIMUHBIN TpUeM K MUHUCTPY OCYILIECTBISIET
HaUaJbHUK OTAeNa agMUHUCTPATMBHO-NIPaBOBOM pabOTbl M  B3aMMOAEUCTBUS C
ob1ecTBeHHOCTBIO (Hanee — HavanbHuK).

34. O naTte, BpeMEHM U MeCTe NMPOBeJeHMs JIMUHOTO MpuemMa rpaskjaHuHy cOoO1aeT
HavyanbHuk no Homepy TenedoHa, ykazaHHOMY 3asiBUTesieM B oOpalleHuu (Mpy HaIMuuu)
He TNOo3Hee, YeM 3a ABa JHA OO JaThl IPOBeAeHMs JIMYHOTO Npyema.

35. Tlpu aviyHOM TipMeMe TPakAaHUH NpeAbIBIsSeT JOKYMEHT, YAOCTOBEpSIOLIMiA
€r0 JIMYHOCTb.

36. B ciyyae HEBO3MOXXHOCTY MPOBeAEHMS JIMYHOIO NpyueMa IpaskAaH B CBS3U C
00/Ne3HbIO, OTIYCKOM, KOMAaHAMPOBKOM, MMHMUCTpD, TEPBbIM 3aMECTUTE/Nb MUHMUCTPA,
3aMECTUTENIM MMHMCTpPA CBOEBPEMEHHO coo6maloT 006 3rom HauanbHMKY, KOTOpBIi
YBEZOMJISIET pakAaH NMCbMEHHO WK MO TesledOHY YKa3aHHOMY B XOJie 3anucy Ha NPUEM.

3ampelliaeTcs nepenopyyeHue NpoBeeHus JUYHOrO IpuemMa IpakJaH JmlaMm, He
MMEIOLLMM Ha TO MOJITHOMOYMIA.

37. MunHuctp, mnepBbli 3aMeCTUTe/Jlb MMHUCTPA, 3aMeCTUMTeNM MMUHUCTpa Mpu
HeoOXOAUMOCTHM MPOBOASAT Bble3[Hbie MPUEMbl TpaXkiaH B MyHUIIMIIA/IbHbIX 06pa30BaHuUAX
B Pecriy6simke Astait, TPYIOBbIX KOJJIEKTUBAX, OOLIECTBEHHBIX OPraHMU3aLysIX.

38. B pmenp npoBeseHMs JMYHOrO Npuema TrpakfaH MMHUMCTpoM HauvampHuk
3aMOJIHSEeT KAapTOUKY JIMUHOIO NpueMa IpakjaH 1no ¢opMe COIJIaCHO MPUJIOKEHMIO K
Hacrosilei VIHCTpyKuMy M 3aHOCUT perMcTpauMoHHble JaHHble B CucreMy, BO Bpems
pPETUCTpAaLMU B COAEPXKAaHUM PErMCTPalMOHHOM KapTOYKM IPONMCHIBAETCS «JIMYHBIN
[TPUEM>» .

IIpu npoBefeHMU JMYHOrO MpuemMa rpaxkiaH MUHUCTPOM, MEPBLIM 3aMeCTUTEIEM
MMHUCTPA, 3aMEeCTUTE/ISIMU MUHUCTPA, KAPTOUKM JIMYHOTO NpyUeMa rpaxkiad 3aroHAIOTCS
HavanbHuKOM, B JeHb TpOBeAeHMsl JIMYHOTO NpMeMa M MO UTOry JIMUYHOrO MNpyuema
perucrpupytotcs B Cucreme OTtgesnom.

39. HenocpenCTBeHHO TMeped  JMYHBIM TPUMEMOM Tpa)kjaH IIPOBOZUTCS
HeoOXoMMas OpraHM3alMOHHO-TEXHUUECKAs MOArOTOBKaA:

a) co3paHye KOMGOPTHLIX YCIOBUIA )1 TPAKAAH, OXMAAKOLIMX IPUEMa;

6) odopmsieHre KapTOuYeK JIMUHOTO MpHeMa IPakAaH, MpUILEeAIIMX Ha JIMYHBIN
npuem;

B) uHbOpMMpOBaHME TIpaXAaH O IOpSAAKE [MpOBeNeHUS JIMUHOrO IpueMma.
HavanpHMK, OTBETCTBEHHBIM 32 OPraHM3alMIO MPOBENEHMUS JIMYHOTO MpUeMa TpakiaH,
KOHCY/IbTUpPYET IpaXkAaH O TIOpSiAKe INMpOBeAeHUS JIMYHOrO NMpuemMa MU O KOMIEeTEeHIu
IOO/DKHOCTHBIX JIML, B pellleHMM INOCTAaBJIEHHbIX IPaskgaHamMyu BOIPOCOB, YCTaHAB/IMBaeT
oyepefHOCTb TMpUeMa, YUYUTbIBaA COCTOSIHME 340POBbSi OOPaTMBILMXCS TpakiaH,
yAaJIeHHOCTb MeCTa NPOXMBaHUS, ATy U BpeMsl 0OpallleHus.

OTpenbHbie KaTeropuyu rpakjaH B C/Iydyasix, NpedyCMOTPEHHBbIX ¢eaepajbHbIM
3aKOHOZ,aTeIbCTBOM, ITOJIb3YIOTCS IPAaBOM Ha JIMYHBIN NPUEM B [TepBOOYEPEJHOM MOPSAKE.

40. 1o pesynbTaTy AMYHOrO MpueMa IpaXHAHMHY [aeTcd OTBET Ha BOIpOC,
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NPOBEPKM, OTBET Ha YCTHOE OOpalleHue C COTJIacus rpaskAaHMHa MOXKET ObITh AaH YCTHO
B XOJle IMYHOrO Np1emMa, 0 YeM rpaxkAaHuH coob1aeT, MPoCTaB/sigd CBOIO NOAMUCH B IOJIe
«IMCbMEHHOTO OTBEeTa He TpeGyeTcs».

B ocrasbHBIX C/lyyasx JaeTcs MUCbMEHHBIM OTBET MO CYILECTBY MOCTaBJIEHHbIX
B 0OpallleHMy BONPOCOB B yCTaHOBJIeHHbIe PefepanbHbIM 3aKkoHOM N? 59-P3 cpoku.

41. OOpaieHye rpaxnaHuMHa, MPUHATOE B XOJe JUYHOIO MNpUeMa, MOLJIEXUT
perucTpauuu U pacCMOTPEHHMIO B TMOpAnKe, ycTaHoBieHHOM DefepanbHbIM 3aKOHOM
N® 59-®3 u HacTosein UucTpyKimei.

42. B xope AMYHOro MpueMa rpakJaHMHy MOXET ObITb OTKa3aHO B JajIbHeilleM
paccMoTpeHMM OGpallieHuUs, ec/ii eMy paHee 6bUT JaH OTBET IO CYWIECTBY MOCTABIEHHBIX
B 06palLeHy BOIIPOCOB.

43, MuHUCTp, TMepBbIA 3aMeCTUTEb MMHMUCTpPA, 3aMECTUTENM MMHUCTPA,
OCYLIECTBISIOLME JMYHBIA NpKUEM IpaxkaaH, NMPUHUMAIOT peljeHMe 1O paCCMOTPEHMIO
MOCTaBJIEHHbIX B OOpallleHUy BOIPOCOB U OCYLIECTBJISIIOT KOHTPOJb 32 MCIOJIHEHMEM
JAHHBIX MTOPYYEHUI IO OOpalLeHUIO.

44, TIvcbMeHHDbIM OTBET TpaXXJaHMHY MO pe3ysbTaTaM PacCMOTPEHUS! YCTHOrO
obpalieHus1 Ha JIMYHOM NpUEME MOANMMCHIBAET AOMKHOCTHOE JIMUO MM YIOJIHOMOUYEHHOE
JIMLIO, TPOBOAMBIIIEE JIMYHBIN NpueM. [IMCbMeHHbI OTBET I'pakAAaHUHY HAIpPaBJsieTcs 1o
IIOUTOBOMY agpecy, YKa3aHHOMY B KapTO4Ke JMYHOrO mnpuema. Bropoit sksemIuisip
NMMCbMEHHOro OTBETa XPAaHMTCS C KapTOUKOM JIMYHOrO Npuema rpaxjaHuHa B Orperne.
OJIeKTPOHHBII 06pa3 MMCbMEHHOrO OTBeTa MPUKPEIISeTCsS K PErMCTPalMOHHOM KapTOUKe
B Cucreme.

45. OTBeTh! ¥ Pa3bsICHEHUS Ha YCTHbIe O6pallleHMs] rpaskiaH JaloTCs, Kak IpaBuilo,
B fJeHb oOpaweHus. Ecau pgate orBer (pa3psicHeHMe) B JAeHb ofpaiueHus He
NpPeJCTaB/IAETCS BO3MOXHBIM MWIM TpakKJAaHMH HacTauBaeT Ha IpPefOCTaBJIeHUN
NYCbMEHHOTO OTBETa, eMY JaeTcCsl pa3bsCHeHMe O MOPAAKe M CPpOKe MOTyYeHUs OTBeTa.

46. Tlpu npoBefeHuM JMYHOrO NpueMa rpaxjaH paborHuk Orpena npyHMMaeT
obpalleHusi Tpa)kaaH, KOTOpble mnomjexar obssatesbHoM perucrpauuu. [Ipu atom
rpakIaHam OKa3bIBaeTCsl COAENCTBME B MPAaBWIbHOM YKa3aHMM HAa3BaHMUS JOJDKHOCTH,
bamMmwInK, MMeHY, OTUeCTBA aApecaTa, HasBaHUi roCyAdapCTBEHHbIX OpraHoB. PaboTHMK
OTtaena BripaBe NMPeIOXUTh IPasKHaHMHY YCTPAaHUTh BbISIBJIEHHbIE 3aMEUaHMsl 110 TEKCTY
obpalLeHus.

Paboruuk OTAena Ha BTOPOM 3K3eMILIIpe NMUCbMEHHOrO OOpalleHus MM KOMuM
ofpailieHus MPOCTaBJSET LUTAMII C AATOM NMPUHATUS MUCbMEHHOTO obpaieHus (Lrami C
HaMMEeHOBaHMEeM MMHMCTEpPCTBA, AaTa, MOAMMUCh NpMHSABIUEro obpauienue, TenedoH
MuHucrepcTBa).

VII. ®opmupoBanue e ¢ 06pameHmMaMm rpaxgaH

47. OOpaweHus rpaxiaH BMecTe C MarepuajiaMy IO pe3yJbTaTaM UX
pacCMOTPEeHMSI TMOCJie CHSTUS C KOHTPOJS TMepefaloTcsl MCHOJHUTEISIMU OOpalleHus B
Otnen pns dopmupoBaHus Jer.

48. B nanky «Jleno» BKIaAbIBaIOTCH:

a) NOAJIMHHMK ObpallleHMs rpaskAaHNHa MM KOnus o6pallieHus rpaskaaHuHa (eciu
OHO MOJJIEXAJI0 BO3BpPaTy B BHIUECTOSIYIO MHCTAHLIMIO JiMOO HampaBieHO MJIs
pacCMOTpEeHMS B APYTYIO MHCTAHLIMIO);

6) pe3omouysa JOKHOCTHOTO JIM1a GO YIIOTHOMOYEHHOrO Ha TO JIMIa;

B) KONMs YyBeJOMJIEHMS TpaXJaHMHa O HanpaBjJeHuu ero oopalieHuss Ha
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r) MUCBMO O TMpPOAJEHUUM pPacCMOTpeHMs oOpalleHus TpaxkAaHMHA, ecsu
paccMOTpeHMe POAJIeBaNoCh, C YBeAOM/IeHMeM IpaXkAaHMHa, HanpaBuBLIero obpaileHue;

I) KONUsi OTBETa rpaXkGaHuHY IO pe3ysibTaTaM pacCMOTPeHMs ero oOpalleHus.

49. CHaTble ¢ KOHTPOJIS obpallieHus TpaxkaaH, opopMIIeHHbIE B Jejla, XpPaHATCSA B
OTtaene B COOTBETCTBMYM C HOMEHK/IATypoi1 gen Munucrepctsa. Jlena ¢ MCTEKIMM CPOKOM
XpaHeHus MOAJIEKAT YHUYTOKEHUIO.
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Ipunosxexue
K MHCcTpykimm o nopsinke
OpraHu3auuu paboThi C
oOpaleHnsIMy IrpaxkaaH B
MuHHCTEPCTBE CENBCKOTO
xo3giicTBa PeciyOmuku Anraii

MuHKUCTEpCTBO CebCKOr0 X03siicTBa Pecny6/mKu Asrrait

KAPTOYKA JIMYHOT'O INPUEMA or N¢

3ASIBUTEJIb, MPUIUEIIINN HA JIMYHBIA IPUEM:

damuans, UM, 0TYECTBO (IPY HATUIUN)

ConmanabHOe NOJI0KeHue:

Ajpec pnst orBera:

ITncbMeHHOro oTBeTa He TpGGyETCﬂ:

KpaTxkoe copepkaHne YCTHOrO 00paLieHusI:

YIOJHOMOYEHHOE JIUIIO, OCYIIECTBJ/ISIOLUEE JIMYHbIN

ITPUEM: &.11.0:

JOMKHOCTD:

PELIEHMWE NMPHUHATOE ITO YCTHOMY OBPAIHEHHWIO:




