MMHUCTEPCTBO TPYJA, COITUAJIBHOI'O PA3BBUTHUS
N 3AHATOCTU HACEJIEHUSI PECIIYBJIMKHA AJITAU

ITPUKA3

oT« Ay 1 A 2019 roma No T/ A4 %

r. 'opHo-Anratick

O BHecenuu n3meHeHns B Pasgen V AAMHHHCTPAaTHBHOTO
perjaMeHTa IpPeR0CTaBJCHHA rOCYAapCTBEHHOM YCJIyIrH 1Mo
IICHXO/JIOTHYECKOH MoagepKKe 0e3padoTHBIX rpakIan

Il puxka3sblBaio:

Pazmen V  AIMHHHCTpPAaTHBHOTO  perjiaMeHTa  IpedOoCTaBIEHHS
roCyJapCTBEHHOW YCIYIrd II0 IICUXOJIOTMYECKOM mnojanepxxke 0e3pabOoTHBIX
rpak[laH, YTBEPKJIEHHOr0 NpUKa3oM MUHUCTEpCTBA TPYyHAa, COLHATHLHOTO
pPa3BUTHS U 3aHATOCTH HaceneHus PecnyOnuku Anrai ot 8 ampens 2019 rona
Ne TI/117 (odbuumaneHeiii moptan PecriyOnuku Antaid B cetn «MHTEpHET»:
www.altai-republic.ru, 2019, 10 anpens, 22 anpeins), U3JI0XKUTH B ClEAYOIIEH
penaKuuu:

«V. JdocyneoHblii (BHecy1eOHbIH) MOPAIOK 00:KaJIOBAHHSA PeLICHHH H
neiicrBuii (0e3aeiicTeus) MuHMcTEepCTBA, JOIKHOCTHBIX JIHI
MuHHCTEpPCTBA, FOCYAAPCTBEHHBIX FPAKIAHCKHX CJIYKALHX

MunucreperBa, KY PA, pykoBoauresns u paboraukos KY PA, M®I],
pyxoBoaurteJisi H padoTHHKOB M®II

150. MunucrepctBo obecnednBaeT pa3MellleHHe M aKTyau3alHio
CBEJIeHHUH, COlepXKaIUXcs B HACTOSIIEM pa3jiesie, B COOTBETCTBYIOIIEM pa3iene
dbenepagsHOTO peecTpa.

5.1. Andopmaund a8 3aHHTEPECOBAHHBIX JIHI 00 HX NpaBe Ha
nocyaeGHoe (BHecyaeOHOoe) o0kanoBanue aelicTBHil (Ge3aeficTBus) B (HIM)
pelueHHii, IPHHATHIX (OCYMECTBJICHHBIX) B X0/1€¢ NMPEJ0CTABJIEHHSN
rocy1apcTBeHHOH ycjayru



151. 3asgBUTENN UMEIOT MPaBO MONATh Xalo0y Ha pellleHHsd U AeHCTBUS
(Gesmelictre) MuHMCTEpPCTBA, €ro JOJDKHOCTHBIX JIMI[ MHUHHCTEpCTEA,
rOCyIapCTBEHHBIX TIPAXIAHCKUX ciyXamux MunucreperBa, KVY PA,
pykoBoautenst u pabotHukoB KY PA, M®ILI, pykoBogutens m paGOTHHKOB
M®IL{ 1pH DIpeOCTaBIEHUM TOCYIapCTBEHHOH YCIyrM B JocyaeOHOM
(BHECYHEOHOM) MOopsaKe (ajiee - xKajooa).

5.2, Ilpeamer kaj100b1

152. 3aaButens MOXeT OOpaTUTBCA C XKalo0OM, B TOM YHCIE B
CJIEIYFOIHX CITydastX:

a) HapylleHHe CpOKa perucTpaluy 3ampoca O IIpedOoCTaBICHHU
rOCyapCTBEHHOM yCIyIH;

0) BapylleHHe cpoka IpeJOCTaBIIEHHS TOCYJapCTBEHHOH yciayrH (B
YKa3aHHOM ciydae JaocyaebHoe (BHecylneOHOe) oO0KaloBaHHe 3asBHTENIEM
pemenuit u neiictull (6e3neiictus) MOLI, pabotHrka M®L] HEBO3MOXHO);

B) TpeOOBaHUE Yy 3asBUTENS [OKYMEHTOB WM HHGOpManuu JHb0
OCYIIECTBIICHUS NEHCTBUM, IPE/CTaBJIeHHEe WM OCYIIeCTBICHHE KOTOPBIX HE
HPEeIyCMOTPEHO HOPMATUBHBIMU TPABOBBIMH AaKTaMU [IJIS IIPeIOCTaBIICHHUS
roCy1apCTBEHHOH yCIyTH;

r) OTKa3 B TIpuUeMe JOKyMEHTOB, IpPEAOCTaBICHHE KOTOPBIX
IIPEAYCMOTPEHO HOPMATHBHBIMHA MPABOBBIMH AaKTaMH Ui TPeJOCTaBICHUSA
rOCYAapCTBEHHOU YCIIYTH, Y 3asiBUTEIIS;

J1) OTKa3 B MPEJOCTABJICHUN IOCYNapCTBEHHOM YCIYT'H, €CJId OCHOBaHUS
OTKa3za He TMpPeayCMOTpeHbl (delnepalbHBIMIA 3aKOHAMH U NPUHATBIMH B
COOTBETCTBUM ¢ HUMH WHBIMM HOPMATHBHBIMH TIPABOBBIMH aKTaMu (B
yKa3aHHOM ciy4ae jgocyAeOHoe (BHecyneOHoe) oOxaloBaHHE 3asBUTENIEM
peltenuii U geiictBuii (6e3neiictBus) M®LI, pykoBoautens u paborHuka MOIL]
HEBO3MOXXHO);

e) 3aTpebOBaHUE C 3asABUTEN TMpPU IMPEAOCTABIEHUM TOCYAAPCTBEHHOM
YCIIYTH IIaTh, HE TPEAyCMOTPEHHOH HOPMaTUBHBIMHU IIPaBOBBIMYU AKTaMy;

%) OTKa3 B MCIIPABIIEHUM JOIYIIEHHBIX OMEYaTOK U OIIHUOOK B BBIJAHHBIX
B pe3ylbTarTe IpeIOCTaBlIEHHsS TOCYNApCTBEHHOH YCIyrH IOKYMEHTax JH00
HapyllleHHe yCTaHOBJIIGHHOTO CPOKa TaKUX HCHpaBJieHUH (B yKa3aHHOM cIydae
nocyneOHoe (BHecyAeOHOe) o0XajloBaHHE 3asfBHTENIEM PEIICHUH U ACHCTBUH
(6esneitctBust) MOLI, pykoBoautens u pabotHruka M®L] HeBo3MOXXHO);

3) HapylleHHe CpoKa WM ITOpPAKa BbIIa4l JOKYMEHTOB IO pe3ylbTaTaM
peIOCTaBJICHHs TOCYIapCTBEHHOH yCiIyr (B YKa3aHHOM Clydae NOCyAeOHOe
(BHeCyneOHOe) 00KaOBaHUe 3asgBUTENEM pelleHUH H aeicTBuil (Oe3neicTBu)
M®I], pyxoBonutess 1 pabotHrka MOI] HeBO3MOXHO);

H) NPUOCTAHOBJIEHHE IIPEJIOCTaBIECHUS [OCYIapCTBEHHOM YCIYTd €CIld
OCHOBAHUS PHOCTAHOBJICHHUS HE IPEeyCMOTPEHBI (peepalbHbIMUA 3aKOHAMH H
IOPUHATEIME B COOTBETCTBHM C HHMH HHBIMH HOPMAaTHMBHBIMH IIPaBOBBIMH
akTamMM (B YyKa3aHHOM ciydae mpocyneOHoe (BHecyaeOHOe) oOKaloBaHHE
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3asBUTENEM peleHwit u neiicteuil (6esmeiictBug) MOLI, pykoBomurens H
pabotauka MOL] HEBO3MOXKHO).

5.3. Opranbl rocyiapcTBeHHOH BJIACTH, OPraHHU3aUUH H
YIIOJIHOMOYEHHbIe HA PACCMOTPEHHE XKAT00bI JIHLA, KOTOPbIM MOXKeT ObITh
HanpaBJ/ieHa KaJ100a 3aABUTeNs B Jocy1e0HOM (BHecyae0HOM) nopsiaKe

153. Xamoba mnomaercs 3agBUTENEM HJIH €ro YINOJHOMOYEHHBIM
IpencTaBuTeNieM (namee - TpPEACTaBUTENb 3asdBUTENSA) B  CIEAYIOLIHE
YIIOJIHOMOYEHHBIE Ha PACCMOTPEHUE KaN00bl OpraHbl:

[MpaButensctBo Pecrybnuku Antali, B ciydae ecid OOXaxyloTcs
pelieHrss MHHUCTPA;

B MUHHCTEPCTBO, B clydae ecli OOXKANYIOTCS pelleHUus U JeHCTBUS
(6e3neiictBue) MUHMCTEPCTBA, U €r0 JOKHOCTHBIX JHI[, TOCYOApCTBEHHBIX
rpaXaaHcKux ciyxkamux Pecnybmuku Asraii, KY PA, ero pykoBoautens u
pabOTHUKOB;

pykoBoautento M®ILI, B ciydae ecnd oOXaIYIOTCSl pellieHNUs U eliCTBUS
(6e3neiicTBUE) paboTHuka MOLI;

B  MWUHUCTEPCTBO JKOHOMHYECKOIO pa3BUTUS ¥ HMYUIECTBEHHBIX
oTHowleHni PecnyOnmuku Antaif, sBnstomeecs ydpenurenaemM ML, B cioyyae
eciii 0OXKaIyroTCs pelieHus U eicTBUsA (Oe3aeiicTBre) pykoBoauTelis MO,

5.4. IIpaBo 3asiBHTe/Is HA NOJy4YeHHe HH(POPMALMA U JOKYMEHTOB,
HeOO0XOAMMBbIX JJIsI 000CHOBAHHSA H PacCMOTPEHHS KaI00bI

154. 3agBuTens mmeeT mpaBo Ha moiydeHue B Munucrtepctse, KY PA,
M®I] unpopmManvd MU OOKYMEHTOB, HEOOXONUMBIX Il OOOCHOBaHHSI H
pPaccCMOTpeHUs KaITOOBI.

155. Munucrepcteo, KY PA, M®I] 1o nuChEMeHHOMY 3ampocy
3asBUTENS JOJDKHO IPEJOCTaBUTh MH(MOPMAIUIO U JTOKYMEHTHI, HEOOXOAUMBIE
111 000OCHOBAHHUS M PACCMOTPEHHS XKaIOOBL.

5.5. CnocoObl MHpOpMHPOBaHHS 3asiBUTEJICH O MOPAAKE HOXAYH H
PacCMOTPEHHS KaJI00bI

156. Hudopmamuio o0 TmOpsaKke MHNOJaYM M PAaCCMOTPEHHS KaJIOOBI
3asBUTENIb MOXET IOTY4YUTh:

a) Ha opULHaANBHOM caiiTe MUHUCTEPCTBA;

6) na Enunom nopraie;

B) TTOCPEICTBOM TeJle(DOHHOH CBSI3U 110 HOMepaM CIPaBOYHBIX Tele()OHOB
MunucrepcTBa;

T) IIPH JINYHOM TIpHEeMe 3asBUTEISL.

5.6. IlepedyeHb HOPMATHBHBIX [IPABOBLIX aKTOB, PEryJIHPYIOIIHX
MopsAA0K Kocyae0Horo (BHecy1e0HOT0) 00:Ka/I0BaHHs PeIICHHH H AeficTBHI
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(0e3peiicTBust) MuHHCTEpCTBA, TOCYAAPCTBEHHOIO IPaKIaHCKOI0
cay:xamero Munucrepersa, KY PA, pykoBoautess u paboraukos KY PA,
M®II, pyxoBoauTess u padoTHNKOB M®DI]

157. Tlopsimok mocyneOHOro (BHECYIEOHOTO) OOXKamoBaHUS pELICHUH W
neiictBuii (6e37eicTBUA) MUHHCTEPCTBa, TOCYAapCTBEHHOTO TPa)XXIaHCKOTO
ciyxamero MunucrepctBa, KY PA, pykosomurens m paborHukoB KY PA,
M®I], pykoBomutens u paborHukoB MOI[ perynupyercs crenyromumu
HOPMaTHBHBIMY IIPABOBBIMHU aKTaMH:

a) ®emepanpHbiii 3aKk0H No 210-D3,;

6) nmocranosnenue [IpaButenscTtBa PeciyOmuku Anrait ot 29 mas 2019
roga Ne 158 «O06 yrtBepxnenun [lonoxenus o6 0cOOEHHOCTAX MHOJHA4YM HU
paccMoTpeHHs kanob® Ha pemeHus U jaelictBug (OesneiicTBue) OpraHoB
rocyJapcTBeHHON Bnactd PecnyOnuku Antal M HX JODKHOCTHBIX JIUIL,
rOCYAapCTBEHHBIX I'PAXKIAaHCKUX CIIyXKaIllUX OPraHoB IOCYNapCTBEHHOH BIIACTU
Pecniybnmuku AnTtafi, a Takke Ha pelleHus U JeiictBus (OesneiicTBue)

MHOTI'O(YHKIIHOHAIBHOTO HEHTpPa oOecrieueHust IIpe0CTaBIIEHHS
roCcyIapCTBEHHBIX 5 MYHHITUIIATBHBIX YCIyT, PabOTHHUKOB
MHOT'O()YHKIIHOHAJIBHOTO LIeHTpa obecrieueHus IIpeIOCTaBAEHUSA

FOCYNapCTBEHHBIX W  MYHUIMNAIBHBIX yCIyr TIpA  OPENOCTaBICHHH
rOCYJapCTBEHHBIX YCJIYI H IPH3HAHHH YTPATHBIIAM CHJIYy ITOCTaHOBJICHHUS
[TpaButenscTBa PecnmyOGmukm Antaii ot 6 mas 2014 roga Ne 122» (mamee —
IToctanoBnenue Ne 158).

5.7. llopsinok nmogauu U paccMOTPEHHS *KaJT00bI

158. Xanoba monaercs 3asBUTENEM HIH €ro YMOJIHOMOYEHHBIM
npeAcTaBUTeNleM (fajee - MpeACTaBUTENb 3asiBUTEINSI) B 3JIEKTPOHHOM (opme
mmbo B mMHChMeHHON (opme Ha OyMaXHOM HOCUTENe WIH HAlpaBiseTcs 0
nouTe.

159. XKanoba B nucekMeHHOU (popMe MOKET ObITh HallpaBJieHa I10 IIOYTe, a
TaK)Ke MOXXeT OBITh MPUHATA [PUA JUYHOM IIpHEeMe 3asBUTENA WU
IIpeICTABUTENS 3asIBUTE.

160. XXamo6a moxer ObITh Hojana 3asButeneM uepes MOPL] B cnyuae,
€CIIH TaKasl rocyJapCTBeHHas yciiyra BkirodeHa B [lepedeHp rocysapcTBeHHBIX
YCIIyT, IPEIOCTABIseMbIX B MHOTO(YHKIIUOHAIIBHBIX [EHTPaxX IPeAOCTaBIEHHS
TOCYJJaQpCTBEHHBIX W MYHUIIMNAIBHBIX YCIYyI' HCIOJHHUTEIbHBIMH OpraHaMH
rocynapcTBeHHoit  Bmactu  PecrmyOmmxu  Anrtalf,  TeppHUTOpPHAIbHBIMH
roCyAapCTBEHHBIMU BHEOIOKETHRIMU ¢doHmamu, YTBEPXKIECHHBIA
noctanoBlenueM [IpaButenscTBa PecryOauku Antai ot 6 uroHs 2018 roga Ne
166. Ilpu mocTyruieHuH Takoi xanobsl M®L] obecnieynBaeT ee HallpaBlIeHHE B
MUHHCTEPCTBO, B MOPSAJKE, YCTAHOBICHHOM COIJIALIEHUEM O B3aMMOJIEHCTBUH
Mexay MOL] u MuHHCTEpCTBOM, He mo3aHee 1 pabodero qus, CIEAYIOIIETO 3a
JTHEM MOCTYILICHHUS JKalo0Bbl.



5

161. B snexrpounoit dopme xaimoda MoXeT ObITh IOJaHA 3aABUTEIEM C
ucnosb3oBanueM cetu «HTEpHET» NOCPEICTBOM:

a) opunmaneHOro caiita MuHHUCTEPCTRA,

0) EnvHoro nopraina (3a HCKIIOUEeHHEeM XKaJlo0bl Ha pelleHne N IeHCTBUA
(6e3neiicTBue), MOLI, pykoBoaurens u paborHuka MOI);

B) mopTaya (eepalibHON rocy1apcTBEHHONH HH(MOPMALMOHHONA CUCTEMBI,
obecrneunBaoiieid mpouecc gocyneOHoro (BHecyneOHoro) obxkanoBaHMs
pemieHnid u AelicTBuil (0e3lelCTBHSA), COBEPIICHHBIX MpU IPEAOCTABIEHHU
TOCYIapCTBEHHBIX W MYHUIUNAIBHBIX YCIYT OpraHaMH, NPENOCTABISIOMIAMU
rOCy/JapCTBEHHBIE YCIYTH HX JO/DKHOCTHBIMH JIMIIAMH, FOCYAApCTBEHHBIMH H
MYHHMLMIAIBHBIME CIYXAIMMH (fajiee - CHCTeMa JOoCyAeOHOro obxasoBaHus)
(3a MckmoYeHreM kanod Ha pemieHus U Jedcrsus (Oespedictsre) MOLI, ux
PYKOBOAMTENSI U PAOOTHUKOB).

162. B crnywyae mnomauu >kanoOsl Npu JHMYHOM IIpHeMe 3asBUTENb
NpeACTaBNSeT MOKYMEHT, YAOCTOBEPSIOLUINI €ro JUYHOCTh B COOTBETCTBHH C
(denepanbHBIM 3aKOHOIATEIECTBOM.

163. B ciydae mojauu >kanoObl NPEACTABUTENEM 3asBUTEN K Kajlode
npusiaraeTcs JOKYMEHT, Y IOCTOBEPSIOIAN JTMHHOCTD IIPEACTAaBUTENS 3asIBATENS
B COOTBETCTBUH C  (eJepalbHbIM  3aKOHOAATENLCTBOM,  JOKYMEHT,
TIOATBEPKAAIOMIMI TMOTHOMOYMSL HA OCYLIECTBICHHUE IOPUAUYECKH 3HAYMMBIX
NEeHCTBUI OT UMEHM 3agBUTEJs JIJIs OAYUEHUs rOCYy NapCTBEHHON YCIyTH, B TOM
Yyuclie Ha mojady XamoObl OT HUMEHM 3asgBUTENd. B KadecTBe MOKYMEHTa,
MOATBEPKAAIOLIEro IOJTHOMOYHS Ha OCYLIECTBIICHHE IOPHAMYECKH 3HAYMMBIX
JelcTBUl, B TOM YKCIIe Ha MT0/1ady Kajlo0bl OT UMEHHU 3asBUTENA, JIOJDKHA OBITH
nipe/cTaBlIeHa:

a) oopMiIeHHas B COOTBETCTBUHU ¢ (elepalbHbIM 3aKOHO/ATEIbCTBOM
JOBEPEHHOCTD (M1 GU3MUECKUX JIHIL);

0) odopMIieHHAs B COOTBETCTBUH C (peiepanbHbIM 3aKOHOHATEILCTBOM
JIOBEpEeHHOCTh, 3aBepeHHas IedaTbio 3asBuTens (NpU HAIUYMM JI€4aTH) U
NOJINUCAHHAS PYKOBOJMTENEM 3asBUTENs WA YIOJIHOMOYEHHBIM ITHM
PYKOBOAUTEIEM JIMIIOM (IS IOPUIMYECKMX JWll), JUOO KONMsI PEIIEHHs O
Ha3HayeHUW uinu 00 u30paHur (Qu3MHEcKOro Jaulla Ha JOJDKHOCTH, B
COOTBETCTBMM C KOTOpPBIM Takoe ¢u3MdecKkoe JHALO o00NanaeT IpaBoM
JeACTBOBATh OT UMEHH 3asiBUTENs (IOPHANYECKOTO Jula) 0€3 JOBEPEHHOCTH.

164. XKanoba 1oKHA COREPXKATh:

a) HauMmeHoBaHHMe MuHucrepcTBa, JiMOO  JOMKHOCTHOrO  JHOA
MuHucTepcTBa, FOCYJAPCTBEHHOIO TPaXkAAHCKOro ciyxamero Munucrepcrsa,
pyxoBoaurens wia pabotauka KY PA, pemennst u neiictsust (OesneiicTBue)
KOTOPBIX 00XKaJyroTCs;

0) dbamunuro, UMs, OTIECTBO (TIOCHENHEe - NPH HaNWYKH), CBEAEHHA O
MeCTe KHUTeNbCTBa 3asBHTENs - (U3NYECKOro Nula Jub0 HaUMEHOBAHHE,
CBEJICHUSI O MeCTe HAXOXKICHWS 3asBUTENS - IOPUAHYECKOro JIMLE, a TaKKe
HoMep (HoMepa) KOHTAaKTHOTO TenedoHa, alpec (anpeca) 3JIEKTPOHHOM IOYTHI
(Tipy HAJTMYMK) ¥ TIOYTOBBIX afpec, 10 KOTOPBIM JOJKEH ObITh HAlpaBJes OTBET
3asIBUTENIO;
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B) CBelecHuUs 00 obXalyeMbIXx pelleHHSX U AeHcTBusSX (Oe3nelcTBUN)
MunuctepcTBa, AOKHOCTHOTO JHla MUHUCTEPCTBA, TOCYNapCTBEHHOTO
IPaXk[aHCKOTO CciyXamero MunucrepcTBa, pykoBoauTens iy pabotHuka KY
PA;

I') JOBOJBI, HA OCHOBAaHHUH KOTOPHIX 3asIBUTENIL HE COTJIACEeH C peIIeHHEM U
JIefcTBHEM (6e3neiicTBHEM ) MuHHCTEPCTRA, JOIKHOCTHOIO auna
MuHHCTEpPCTBa, FOCYIapCTBEHHOI'O I'Pa)IaHCKOIO CIyXalero MUHHACTEPCTBA,
pykoBoautens win pabotauka KY PA. 3agButeneM MOTYT OBITH NPEACTaBICHBI
TOKYMEHTHI (TpH HAJIAYMH), MOATBEPXKIAIOIINAE MOBOJB! 3asABHTENH, JHOO HX
KOIIMH,

165. Tlpuem xanoObl OCyHIECTBIAETCS MUHHUCTEPCTBOM B MECTE €ro
bakTHUeCKOT0 HaXOXKEHHs, IPH 3TOM BpeMs IpueMa kanobsl MUHHCTEPCTBOM
IOJDKHO COBITANAaTh CO BpeMEeHeM ero paboThI.

[Ipuem  >xamo6pl  MMHHUCTEPCTBOM  OCYINECTBIISETCS B MECTE
IpeNOCTaBIeHUs] TOCYIapCTBeHHON YCIyru (B MecTe, rie 3asBUTENb [10JaBal
3alpoc Ha IIOJNly4eHHEe TOCYJapCTBEHHOM YCJIYrd, HapyIleHHe IopsAIKa
IpeoCTaBIeHUs KOTOpoi obxxamyeTcs, Tubo B MecTe, Tie 3asIBUTENIEM TTOTyUYeH
pe3ynbpTaT yKa3aHHOW TOCYHapCTBEHHOW YCIyI'M), MPU 3TOM BpeMs IpHeMa
KaJIoOBl JOJKHO COBMAAaTh CO BPEMEHEM INpPENOCTABJICHHS TOCyAapCTBEHHOW
yCIIyTH.

166. Ipu nozave »anoObl B 3NEKTPOHHOH popMe NOKYMEHTHI, YKa3aHHbIE
B IyHkTe 163 AIMHWHHCTPAaTUBHOIO periaMeHTa, IPEeACTaBIAIOTCS B (opMme
SNIEKTPOHHBIX JOKYMEHTOB, TIOANMUCAHHBIX DBJIEKTPOHHON TOAMKCHIO, BHUJ
KOTOpOH TpeycMOTpeH denepalbHbIM 3aKOHOJATENbCTBOM, TPH 3TOM,
OOKYMEHT, YAOCTOBEPSIOUIMH JIMYHOCTD 3asBUTENS, IPEICTABUTENS 3asiBHTEI,
He Tpebyercs.

167. B cmyuae, ecnu »xanoba mnozaHa 3asBUTENIEM, MpelCTABUTENEM
3asBUTedsI B MUHHCTEPCTBO, B KOMIIETEHIIMIO KOTOPOrO He BXOIUT
paccMOTpeHue JKkanoObl B COOTBETCTBUUM C TpeOoBaHMSMH IMyHKTa 153
AJMHUHHUCTPaTUBHOTO periamMeHTa, MUHHCTEPCTBO, B TeueHue 3 pabouux nHEH
CO [IHS €€ perucTpaluy, HanpasisdeT >Xajao0y B YHNOJHOMOYEHHBIM Ha
paccMOTpeHHe KajloObl oOpraH, B KOMIETEHLUIO KOTOPOTO  BXOIUT
paccMOTpEHME KanoOb! M TIPUHSTHA PEIICHUS 110 Hell, 1 HHPOPMHUpPYET 00 3TOM
3asgBUTENIS.

168. MunHCTEpCTBO 00€ECIIeYHBALT:

a) NpUeM M pPacCMOTpeHHEe >Xalod B COOTBETCTBHH C TpeOOBaHUSAMHU
®enepanproro 3akona Ne 210-@3 u [locranosnenus Ne 158;

6) HampaBlIeHUE Xalo0 B YIOJHOMOYCHHBIE Ha PACCMOTpPEHHE KaloObI
OpraHel B CIlydyae, NMPEJYCMOTPEHHOM B IIyHKTe 167 AIMHHHUCTPaTHBHOIO
periamMeHTa;

B) OCHalcHue MECT TIpHeMa *ka100 CTYyJAbsIMH, KpECCIIBHBIMHN CCKIIUAMU
WM CKaMBSIMH, CTOJIaMH (CTOMKaMH) AJist 0pOpMIIEHHsI JOKYMEHTOB;

r) HHOOPMHpPOBaHUE 3asBUTENS O NOpsAAKEe 00KalOBaHWS pPEILIEHUH U
neiicTeuii (Oe3nericTBus) MUHHCTEPCTBA, JOKHOCTHOIO JIMIa MHHHCTEPCTBA,
rOCYJapCTBEHHOTO T'PaXJAHCKOTO CIyXamero MHUHHCTEPCTBa, PYKOBOAMTEJIS
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wii pabotauka KY PA, M®L], ero pykoBoaurens u pabOTHUKOB MMOCPEICTBOM
pasMelieHus HHQopManMM Ha CTEHJaX B MeCTax MNpPeAOCTaBIIEHUS
rocyJapcTBeHHOH yciyru, Ha opunuansHoM calite MuHucrepersa, Ha EnquHoM
nopraie;

1) KOHCYJIBTHPOBAHHUE 3asBUTENS, NPEICTABUTENS 3aSBUTENS O MOPAAKE
obxanoBaHusi pemeHMd u  gedctBui  (Oe3zmeiicTBus) MUHUCTEPCTBA,
IOJDKHOCTHOTO Jjuila MmuHUCTepCTBa, TrOCYNapCTBEHHOIO TPaKAaHCKOTO
ciayxamero MunucrepctBa, KY PA, pykoBoputens m paborHukoB KY PA,
M®IL], pykoBonutens u pabotHukoB MOII, B ToM umcie mo TenedoHy,
JIEKTPOHHOI 1I0YTe, IIPU JUIHOM IIpHEME.

5.8. Cpoku paccMoTpeHHst KaI00b1

169. JXKanoba, noctynusiuas B MUHUCTEPCTBO, MOIIEKUT:

a) perucrpaluyd B XXypHaJle yyeTa >XKajlo0 Ha pelleHHs U JeHCTBHA
(besmelictBue) MuHHcTEepCcTBa,  JOMKHOCTHOrO  juma  MUHHCTEPCTBa,
rOCyapCTBEHHOIO TIpaXkAaHCKOro ciyxamero MunucrepctBa, KVY PA,
pykoBoautens U paboTHUKOB KY PA, He no3zaHee cienyroluiero pabodero IHs
CO JTHA €€ MOCTYIICHHUS;

0) pacCMOTpEHHUIO B TeueHue 15 pabounx qHeHd co OHS ee perucTpalldy, a
B cilydae o0XaJlOBaHUA OTKa3a B INpPHEMe JIOKYMEHTOB Yy 3asBHUTENs JIHOO B
HCIIPABICHUH AOMYIIEHHBIX ONEYaToK U OMHOOK (HapyUIeHHH YCTaHOBJIECHHOTO
CpOKa TaKUX MWCIpaBlieHHH) - B TedeHHe S5 pabouux OHEH co aHA ee
perucrpaliyu.

3.9. PesyasTaT paccMoTpeHHd KAJI00bI

170. Ilo pe3ynpTaTaM pacCMOTPEHHS KajoOBl IIPHHHUMAETCS OJHO H3
CJIEYIOLIUX PEIICHUMN:

a) xanoba yZOBIETBOPAETCS, B TOM YHUCNe B (hOpMe OTMEHBI IIPUHSATOTO
pEIIEHUsA, HCIPaBJICHUA [IONYIICHHBIX OMEYaTOK M OMMOOK B BBIJAHHBIX B
pe3ysibTaTe NpeOCTaBI€HUs TOCYJapCTBEHHOW YCIYTH JOKYMEHTax, BOo3Bpara
3adBUTENIIO JICHEKHBIX CPEACTB, B3UMaHHE KOTOPBIX HE IPEAYCMOTPEHO
HOPMaTHBHEIMHU MTPAaBOBLIMHU aKTaMH,;

0) B YAOBIIETBOPEHUH XKaJI0ObI OTKA3bIBAETCAL.

171. Ilpu yrosneTBopeHn MuHHCTEpPCTBO:

a) [pUHUMAET HCYEPNBIBAOIIME Mephl [0 He3aMeIIHTEeIbLHOMY
YCTPAaHEHUIO BBUBICEHHBIX HapylieHHH TIpH OKa3aHUM TIOCyJIapCTBEeHHOH
yCIyrd, B TOM 4YHUCIE II0 IIPEeJOCTABICHUIO 3asBUTENIO pe3ynbraTa
roCyJ1IapCTBEHHOH yCIIyru;

0) wuHpoOpMHUpYyEeT B MOTHBHPOBAaHHOM OTBeTe€ O pe3yjbTaTax
paccMOTPEHHS XXKaJIOOBl M O AEUCTBUSIX, OCYIIECTBISEMBIX MUHHCTEPCTBOM, B
[eJIIX He3aMEeIJIUTEIbHOTO yCTPAaHEHWS BBIABICHHBIX HApYILIEHUW IIpU
OKa3aHUH TOCYAApPCTBEHHOW YCIyrd, IPUHOCUT W3BUHEHHUS 3aiBUTENIO 3a
JOCTaBJIeHHBIE HeymoOcTBa W yKa3blBaeT HHGQOpPMAnMiO O JalbHEHIIHNX
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IEeWCTBUSAX, KOTOPblE HEOOXOAUMO COBEPLIMTH 3asBUTENIO B LENAX MOJMYYEHUs
rocyAapCTBEHHOU YCIYTH.

172. B ciy4ae npHHSTHS pellleHUs] 00 0TKa3e B YJOBIETBOPEHHH XKaTOOEI,
B cliyyae, yKa3aHHOM B HyHKTe 174 AJIMHUHUCTPaTUBHOIO perjaMeHTa,
MUHUCTEPCTBO B MOTMBHPOBAaHHOM OTBETE O pe3yibTaTaX pacCMOTPEHUSA
XayoOBl yKa3bIBaeT apryMEHTHPOBAHHBIE Pa3bsCHEHUs O NpUYUMHAX IPUHATUA
TaKOT'0 PEIIeHHS U MOPSAOK ero 00KaloBaHUA.

173. OtBeT MO pe3yibTaTaM pPacCMOTPEHHs KajaoObl MOAIMUCHIBAETCS
MHHUCTPOM, a B cllydyae€ ero OTCYTCTBHUS JHMIOM, WCIOJHAIOIINM €ro
00s3aHHOCTH.

174. MuHHCTEpCTBO OTKa3blBaeT B YJOBJIETBOPEHHWH JKaloOHl B
CIEYIOIINX CITyYasiX:

a) IMeeTCs BCTYNUBIIEE B 3aKOHHYIO CUITY pellieHHe Cyaa, apOUTpaskHOTO
cyZa 1o xajio0e O TOM Ke IPEeIMETE U 110 TEM K€ OCHOBAHHUSIM;

0) *xaxoba nmogaHa npejcTaBuTeNIeM 3asSBUTENS, ITOJITHOMOYHS KOTOPOTo He
IIOJITBEPIKICHBI B ITOPSIIKE, YCTAHOBIEHHOM (he/lepallbHbIM 3aKOHOJATEIECTBOM;

B) HMeeTCs pellleHHe Mo Xajgode, TPUHATOEC paHee B COOTBETCTBUU C
tpeboBanusiMu IloctanoBneHust Ne 158, B OTHOLIEHUH TOTO XK€ 3aABUTENA H IO
TOMY XK€ MPEIMETY KaoObl;

I') He MOATBEP)KAAIOTCS TOBO/IbI, U3JI0KEHHBIE B XKaobe.

175. MUHHCTEPCTBO OCTaBiseT ajoOy ©Oe3 oTBeTa B CIEAYIOUIHX
clIydasx:

a) HaJM4yKe B jKajio0e HelEeH3YPHBIX JIM00 OCKOPOUTENBHBIX BhIpaXkKeHHUH,
yrpo3 JKHM3HH, 3J0pOBBIO H HMYLIECTBY JIOJDKHOCTHBIX JIMIl MHUHHCTEpCTBa,
roCyapCTBEHHBIX Tpa’kJaHCKHUX ClyXamwmx MUHHCTEepCTBa, PyKOBOAUTENSA MU
paborHukoB KV PA, a Takxe WIeHOB UX ceMel;

©) OTCYTCTBHE BO3MOXHOCTH MpPOYUTATH KaKyIO-THOO YacTh TeKCTa
KanoObl, (GamMunuio, HUMs, OTY4eCTBO (MOcienHee NpU HAIMYHAH) W (WIH)
IIOYTOBBIMA aJipec 3asBUTENS, yKa3aHHbIE B Kanooe.

176. MuHHCTEPCTBO COO0IIaeT 3agBUTEMO 00 OCTaBJIeHUH XalloObl Ge3
OTBeTa B TedeHHe 3 pabouux [OHEH CO JHS PEerucTpaluy XKamoOwl (IMyTem
HaIpaBJIeHNsA YBEIOMJICHHUS B MUCbMEHHON (opMe 06 ocTaBlIeHHH KaloObI Oe3
OTBETa MMPOCTHIM [TOYTOBBIM OTIPABICHUEM YEPE3 OPraHN3ally ITIOYTOBOH CBI3U
II0 TIOYTOBOMY aJpecy (ampecy 3JMeKTPOHHOH IOYThI), YKa3aHHOMY 3asBHTEICM
B XKajlo0e B Cilyyae HaJIMYUS BO3MOXKHOCTH IPOYHUTATh [IOYTOBBIN ajapec (agpec
3JICKTPOHHOH IIOYTHI) 3asBUTENS, YKa3aHHBIC B )Kao0e).

5.10. Ilopsinox nHGpOpMHPOBaAHMA 3asIBHTEJISI O pe3yabTaTax
paccMOTpPeHHUs KAJ00bI

177. He no3pHee pAHS, CIEAYIOILIEro 3a JHEM IMIPUHSTHUS pELIeHUs IO
kanobe 3asBUTENIO B TUCEMEHHON (popMe (IIPOCTHIM MOYTOBEIM OTIPABICHUEM
yepe3 OpraHM3alldyd II0YTOBOM CBfA3M IO IOYTOBOMY aJpecy, yKa3aHHOMY
3asgBUTENIEM B XXajgo0e) M 110 JKeNaHUIO 3asBUTENS B JIEKTpOHHOH ¢opme (1o
aJipecy DJICKTPOHHOM MOYTHI, YKa3aHHOMY 3asBUTEJIEM B Xajlobe) HalpaBisaeTcs
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MOTHBUPOBAHHEBIA OTBET O Pe3yJIbTaTaX PacCCMOTPEHUS KalloOb! (ajiee TaKxKe -
OTBET 3asBUTENIO).

B ciaydae, ecnu xamoba Obuta HampaBneHa NOCPENCTBOM CHCTEMBI
JocyneOHOro o00XXaloBaHMA C HCIONB30OBaHHEM ceTH IHTepHeT, OTBer
3a4BUTEIIIO HAIPABJIAETCS HOCPEICTBOM CUCTEMBI TOCYAe0HOro 00XKaJoOBaHus.

178. B cnyuyae mpusHasusg >xanoObl MOJJIeKamiell yIOBJIETBOPEHHIO B
OTBETE 3asBUTENIO, HAETCS HHMOpMALUs O OEHCTBUAX, OCYIIECTBISEMBIX
MMHUCTEPCTBOM, B LEIAX HE3aMEMJIUTEIBHOIO YCTPAHEHHSA BBIABICHHBIX
HapyIllIeHWil IpH OKa3aHUM TIOCYJApPCTBEHHOM YCJIYIrd, a TaKXe NPUHOCITCS
U3BUHECHUS 3a JOCTaBJIICHHbIE HEyJ00CTBa W YKaszbiBaeTcs HHQPOpMAIHUsI O
JlanbHeHAIINX JeHCTBUAX, KOTOPEIC HEOOXOANUMO COBEPIIUTD 3asBUTEINO B HEJISIX
ITOJTy4eHHUS I'OCY AapCTBEHHOM yCITyTH.

179. B cnyyae npu3HaHHSA XanoObl He MOAJNIekKaled yIOBIeTBOPEHUIO B
OTBeTE 3asBUTENIO JAOTCSd ApTYMEHTUMPOBAHHBIE PA3bsCHEHUS O IPHUYHHAX
MPUHATOTO peIleHus, a Takke HHPOpMAlUsI O TOpSIAKEe O00XKalOBaHHUL
MIPUHATOr'O peLIECHHUS.

180. B cnyuyae yCTaHOBJICHHS B XOJi€ WIH MO pe3ysibTaTaM pacCMOTPEHUA
XKajgo0bl IIPHU3HAKOB COCTaBa aIMUHUCTPATUBHOIO IIpAaBOHAPYILEHHS WIIH
IpecTyIuieHus, MHUHUCTEPCTBO  HE3aMEIIMTENFHO HaIpaBIsAET MMEROIIMECS
MaTepuasbl B OpraHsl IPOKYpaTypEL.

5.11. Ilopsigok 06xaI0BaHUS peLIeHHUs 1O KaJj100e

181. 3asBuTenH BIpaBe 00XalOBaTh pellcHHe IO kanobe B CyaeOHOM
TIOPsiIKE B COOTBETCTBHUH € (ellepanbHBIM 3aKOHOJATEIbCTBOM. Y.

Munuctp AT. Cymun



