MHUHUCTEPCTBO TPY IA, CONNAJIIBHOI'O PABBUTHSI
U 3AHATOCTHU HACEJIEHUS PECIIYBJIUKH AJITAR

ITPUKA3

oT « 7’ tﬁ » ((LC) 2019 roma Nell/ 29%

r. 'opHO-AnTaliick

O BHecennn n3menenus B Pazgen V AAMHHHCTPATHBHOIO
perjiaMeHTa MpeAoCTABICHHS NoCyIapcTBEHHOH YCJIYTrH MO CONHAJIBLHOM
azanTanuu 6e3paboTHBIX rpaxkJaH Ha PBIHKE TPyaa

Il pukasbiBalo:

Paspen V  AJOMHHMCTPAaTHBHOIO  perjiaMeHTa  IIpeJOoCTaBJICHUS
roCyJIapCTBEHHOM YCyTH MO COLUAbHOM amanTtaiuu 0e3paboTHBIX TPaXIaH Ha
pBIHKE TpyJda, YTBEPXACHHOI'O MpHKazoM MUHHUCTEPCTBA TPy, COLMAIBHOTO
Pa3BUTHS U 3aHATOCTU HaceneHus PecmyOnuku Anrtait ot 12 anpens 2019 rona
Ne T1/136 (oduumaneubiii mopran PecnyOnuku Antaii B cetu «MHTepHeT»:
www.altai-republic.ru, 2019, 16 anpens, 22 anpeins), H3JI0KUTh B ClIeIyIOIICH
pelaKIuu: ‘

«V. MocyaeOHbli (BHEeCY/1eDHbIH) MOPAA0K 005Ka10BaHHS pellIeHHH U
aericTBui (Oe3aeiicrBus) MHHHCTEPCTBA, JOJHKHOCTHBIX JIHII
MuHucTepCcTBA, FOCYAaPCTBEHHBIX FPAKAAHCKHX CJTYKAIHX

Munncrepersa, KY PA, pykosoantens n paboruunkos KY PA, M®1I,
pykoBoauteJist u paboTHukos M®PI]

245. MuHnucTepcTBO obecreurBaeT pasMellleHue §W  aKTyalu3alHio
CBEICHMI, COlepKaINXCs B HACTOSIIEM pa3jielie, B COOTBETCTBYIOLIEM paszele
denepansHOTO peecTpa.

5.1. Undopmanusa 15 3aHHTEPECOBAHHLIX JIMI 00 HX paBe Ha
aocyneoHoe (BHecy1eOHoe) obxaloBaHue AelicTBHi (0e3nelicTBUA) H (MIH)
peuleHnii, MPUHATHIX (OCYyIIECTBJICHHBIX) B X0/1¢ NPe10CTABIEHH
roCyAapCcTBEHHON YCIAYIH



246. 3asgBUTENN HUMEIOT IPABO MOAATH XKAJIO0y Ha pelieHHus U NeHCTBHA
(6esneiictBMe)  MuHHCTEpCTBA,  DOMMKHOCTHBIX  JMll  MUHHCTEPCTBA,
TOCYJapCTBEHHBIX TIpaXXIaHCKUX chayxammx Munuctepctea, KV PA,
pykoBoautenst U paboTHukoB KY PA, M®II, pykoBojuTens u pabOTHHUKOB
M®I] 1npH 0OpeIocTaBlIeBHH TOCyAapCTBEHHOW YCIyrH B JOCyIeOHOM
(BHEecyneOHOM) nopsiike (nanee - xanooa).

5.2. Ilpeamer kaJj100b1

247. 3asBuTeNE MOXET OOpaTUThCA C JKamoOoi, B TOM YHCIE B
CIIeIYIOIINX CIydasX:

a) HapylIeHHe CcpoKa pericTpaliii 3ampoca O IPeIoCTaBIECHHH
rOCyAapCTBEeHHOW YCIIyTH;

0) HapymieHHe CpoKa MpeloCTaBlIeHUs TOCyNapCTBEHHOU ycuyru (B
yKa3aHHOM cliydae nocynebHoe (BHecylgeOHOe) oOkamoBaHHe 3asiBUTENIEM
petrenuii u neticteuit (6eznedicteus) MOL], pabotauka MOL] HeBO3MOXHO);

B) TpeOOBaHWE Y 3asgBUTENS JAOKYMEHTOB WM HHpopManuu JIubO
OCYIIIECTBIICHUS JEUCTBUM, NpeNCTABICHUE WU OCYILECTBICHHE KOTOPBIX HE
MPeIyCMOTPEHO HOPMATHBHBIMU I[PAaBOBBIMH aKTaMH [UIS [IPEJOCTABICHHS
rocyJapCTBEHHOH yCIIyTH;

I) OTKaz B IpHeMe JJOKYMCHTOB, IPEIOCTaBICHHE KOTOPBIX
MPEeyCMOTPEHO HOPMATHBHBIMH INPAaBOBBIMU a@KTaMH U IPEIOCTaBICHUS
rOCYJIApDCTBEHHOHN YCIIYTH, Y 3asSBUTEINS;

J1) OTKa3 B MPEAOCTABJICHUM TOCyHapCTBEHHOM YCIYTH, €CId OCHOBAaHHUS
OTKa3a He TMPEAYCMOTPEHbl (enepalbHBIMH 3aKOHAMH M INPUHITHIMH B
COOTBETCTBHM C HHMH UWHBIMA HOPMATHBHBIMH TPABOBBEIMH aKTamMu (B
yKa3aHHOM chy4dae JxocyneOHoe (BHecyneOHoe) obkamoBaHHe 3asSBUTENIEM
pemienuit u neticreuii (Oezneiicteus) MOLI, pykoBoaurens u paborHuka ML
HEBO3MOXHO);

e) 3arpeboBaHHe ¢ 3asBUTENS IPUA IPEJOCTaBIEHUM T'OCYAAPCTBEHHON
YCIYTH IUIAThI, HE IPEyCMOTPEHHON HOPMATUBHBIMH IIPaBOBBIMH aKTaMU;

) OTKa3 B UCIPABJICHUH JOIMYLIEHHBIX OMEYaTOK M OMIMOOK B BBIAAHHBIX
B pe3yibTaTe TPENOCTaBJIeHWs TOCYJAapCTBEHHOH YCIyTM MOKyMEHTax JHOo
HapyIIeHUe YCTAaHOBIEHHOTO CpPOKa TaKMX UCIpaBICHMH (B yKa3aHHOM clydae
nocynebHoe (BHecylneOHOe) o0XxalloBaHHE 3asBUTENIEM pEeLIeHHH U AECHCTBUH
(6esmetictBus) M®LI, pykoBoautens u padorauka M®L{ HeBO3MOXXHO);

3) HapyuIeHHe CPOKa WK MOPSAJKa BBIAYU JOKYMEHTOB IO Pe3yJibTaraM
IpeOCTaBIIeHUs] TOCYAapCTBEHHOH ycnyry (B yKa3aHHOM cilydyae JocyAeOHoe
(BHecy1ebHOE) 0OKaNOBaHHe 3assBUTEIeM peIlleHni U nelicTBuil (6e3neiicTBys)
ML, pykoBomutens u pabotarka M®L] HeBo3MOXHO);

1) NIPHOCTAHOBIIEHHE INPENOCTaBIEHUS TOCYIAapCTBEHHOM YCIYIH ecid
OCHOBaHHMS IIPUOCTAHOBJIEHHS HE NIPEyCMOTPEHB! (eliepalbHBIMU 3aKOHAMHU U
NPHHATHIMA B COOTBETCTBHM C HHMM HMHBIMH HOPMATUBHBIMH IPaBOBBIMH
akTaMu (B yKa3aHHOM ciy4dae aocyneOHoe (BHecynae6HOe) 00KaloBaHHE
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3asBHTE]eM penleHWH U jneiictBuil (Oesneitcteusi) M®II, pykoBoautens u
pabotHuka M®L] HEBO3MOXKHO).

5.3. Opranb! rocyjapcTBeHHOH BJIACTH, OPTAHH3AIIHH H
YIIOJTHOMOYEHHbIe HA PACCMOTPEHHE K006 JTHIA, KOTOPbIM MOXKeT ObITh
HaNpaBJieHa k1002 3asiBUTE S B J0Cy1e0HOM (BHeCy1e0HOM) nopsiake

248. JKanoba mopmaercs 3asSBUTENEM HJIM €0 YINOJHOMOYEHHEBIM
npeacTaBuTeNieM (majmee - IpeACTaBUTENb 3asBHUTENSA) B  CIEIYIOIIHE
YIIOJTHOMOYEHHBIE Ha PACCMOTPEHUE JKaI00b! OpraHbL:

IlpaButenbctBo PecryOnmuku  Anraii, B ciiydae ecid OOXaTyIOTCs
pelleHus] MUHUCTPA;

B MUHHCTEPCTBO, B CIIy4ae €CJIH OOXATYIOTCS PEIIeHUs] U ACHCTBHUA
(6e3meiictBue) MHUHUCTEPCTBA, U €r0 JIOKHOCTHBIX JIML, TOCYAapCTBEHHBIX
rpaxaaHckux ciayxamux Pecnybnmku Antaii, KY PA, ero pykooaurens u
pabOTHUKOB;

pyxoBoaurento MOILI, B cmyyae eciid 00XKAIYIOTCS pellleHus U IeHCTBUS
(6e3neticTBue) pabotHUka MOLI;

B  MUHHCTEPCTBO 3KOHOMHYECKOTO pa3BUTHUA H HMMYIIECTBEHHBIX
oTHoIeHu# Pecrybnuku Anrtaif, sBiusioiieecss yupeaureiem MOLI, B ciydae
ecy 00XKamyroTCs pellieHus U fercTBus (be3neiicTBue) pykooautenss M®ILI.

5.4. IlpaBo 3asBHTe/A HAa NOJy4eHHe HHPOPMALHH H JOKYMEHTOB,
Heo0X0AHMMBIX 11 000CHOBAHHS H PACCMOTPEHHs HKAJ00bI

249. 3asBuTens UMeeT IpaBo Ha nomdyyeHHe B Munucrepcrse, KY PA,
MO®I] wundopmamuu U HTOKYMEHTOB, HEOOXOIWUMBIX Jis OOOCHOBaHUS U
paccMOTpPEHHS KaJlOObL.

250. MusnuctepctBo, KY PA, MOI[ 1o nuceMeHHOMY 3aIpocy
3asIBUTENS JOJDKHO MPEJOCTaBUTH UHQOOPMALIUIO M JIOKYMEHTHI, HEOOXOIUMEIE
111 000CHOBaHUS ¥ PaCCMOTPEHUS KalOOBI.

5.5. Cnoco6bl nuopMUpPOBaHus 3asiBHTe/Ied 0 NOpsiAKe NOAAYH H
pPaccMOTPEHHA 5Kaa00bl

251. HudopmMauuro o MmoOpsgKe MOJAaYd H PacCMOTPEHHUsI KanoObl
3asIBUTENIb MOXKET IOy YHTh:

a) Ha oHUIANEHOM caiiTe MUHHUCTEpCTBa;

0) na Enquaom nopranne;

B) IMOCPEACTBOM TeNe(hOHHOH CBSI3H M0 HOMEpaM CIIPABOYHBIX TENEPOHOB
MuHuCTEpCTBA;

I') IpH JIMYHOM ITpHeMe 3asBUTEIIS.

5.6. llepeyeHb HOPMATHBHBIX [IPAaBOBbLIX AKTOB, PeryJHPYIOIIHX
nopsiioK AocyaedHoro (BHecy1e0HOro) 00:kaJOBaHus PEUIEHHH U AelicTBHI
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(Ge3neiicTBuA) MuHHCTEPCTBA, JOJKHOCTHBIX JiML MUHHCTEpCTBA,
roCyAapCTBEHHBIX IPAaKIAHCKHX cay:kamux Munucrepersa, KY PA,
pyxoBoauTest H paboruukos KY PA, M®II, pykoBoaure/sn u paGoTHHKOB
M®I]

252. Tlopsanok nocynebHOro (BHeCyneOHOro) oGXKajloBaHHs PEIIeHH u
AerictBuit (besmericTBus) MUHUCTEPCTBA, AOJDKHOCTHBIX JHI[ MMHHCTEPCTRA,
TOCYJapCTBEHHBIX TPAXIAHCKUX ciyXammx Munucrtepctsa, KY PA,
pykoBoautens u paborHukoB KY PA, M®I], pykoBoaurens u pabOTHHKOB
M®I] perynupyercs cleayIoAMHA HOPMAaTHBHEIMH [IPABOBEIMH aKTaMH:

a) @enepanbublii 3akoH Ne 210-03;

0) nocranoBnenue I[IpaBurensctBa PecriyGnuku Anrait ot 29 mas 2019
roga Ne 158 «O6 yreepxnenun IlonoxxeHus o0 0cobGeHHOCTIX HOJayd MU
paccMOTpeHMsl Xano® Ha pemieHus U JgelcTBus (0Oe3neiicTBHE) OpraHoB
roCyapCcTBeHHOM BiacTth PecriyOnuku AnTallk M WX JOJOKHOCTHEIX JIHIL,
rOCYJapCTBEHHBIX IPaKIaHCKUX CIYXaIllUX OPraHOB IOCYJapCTBEHHON BIIacTH
Pecny6nuku Anrail, a Takxke Ha pemeHus u JeiictBug (6esmeiicrBue)

MHOTO()YHKLIMOHATBHOTO LeHTpa obecrnieueHus NpeI0CTABIEHUS
roCyAapCTBEHHBIX 5 MYHHUIHTIAIBHBIX YCIIyT, pabOTHHUKOB
MHOTO(QYHKLIHOHATBHOTO HeHTpa obecrieueHus IIpeIoCTaBIeHHUS

TOCYJApCTBEHHBIX W  MYHUIUOAIBHBIX  YCJIYT TpPH  [PEIOCTaBICHUH
rOCYJApCTBEHHBIX YCIyr M TpPHU3HAHHM YTPATHUBIIAM CHIY [OCTAHOBICHHS
ITpaBurensctBa PecryOmmkm Anrait or 6 mas 2014 roma Ne 122» (mamee —
ITocranoBinenue Ne 158).

5.7. Ilopsiaok nojayu U pacCMOTPEHHS KaJ100bI

253. JKanoba mnogpaercs 3asBUTENEM UM €ro  YHOJHOMOUYEHHBIM
npeactaBuTeNieM (ajiee - MpeJCTaBUTENb 3asgBUTENS) B AJIEKTPOHHOU ¢opme
b0 B NMHUCHMEHHOH ¢dopme Ha OymMaKHOM HOCUTENE WM HaNpaBiseTcs IIo
Io4Te.

254. Xanoba B miuceMeHHONW GopMe MOXKeET OBITh HalpaBJeHa I10 MoYTe, a
TaKke MOXeT OBITh TMpHHATA M[PH JHAYHOM IIPUEME 3agBHUTENA WIH
IIpe/ICTaBUTEIA 3asIBUTETIA.

255. XKanoba moxer ObITh IojaHa 3asBUTesieM uepes MPLl B cnyuae,
eCNIM TaKas rocyJapcTBEHHas yciiyra BkarodeHa B llepeueHb rocyaapcTBEHHBIX
YCIIyT, IIPEJOCTaBISIEMBIX B MHOTOQYHKIMOHATIBHBIX EHTPaX MpeJoCTaBICHHs
TOCYJIapCTBEHHBIX U MYHMUIHIAIBHEIX YCIYT MCIOJHUTEIBHBIMH OpraHaMH
rocyfapctBeHHoil  BrmacTd  PecrmyGumuku  AnTaif,  TeppUTOPHALHBIME
rocyapCTBEHHBIMU BHEOIOKETHBIMHU boHgaMu, YTBEP>KIEHHBIH
noctanosnenueM IlpaBurensctea Pecny6nuku Anraii ot 6 urona 2018 roga Ne
166. Ilpu noctymieHud Takoi xanobsr MOL] obecnieunBaeT ee HanpasJIeHHE B
MHHHICTEPCTBO, B MOPSIKE, YCTAHOBICHHOM COTJIAIIEHHEM O B3aMMOJEHCTBHH
Mexy ML 1 MUHUCTepCTBOM, He mo3fHee 1 pabodero IHs, CIEAYIOMIETO 3a
JTHEM TMOCTYIUICHUS ’KaJlo0Bl.
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256. B snexTpoHHON (opme xanoba MoxeT OBITh MOJaHa 3asABUTENIEM C
UCTIOJIB30BaHUEM CeTH «VIHTepHEeT» MoCpeICTBOM:

a) ouransHoro caiita MuHUCTEpCTBA;

0) Enunoro noprana (3a UCKIFOUEHHUEM KaJIOObI HA pellleHHe U 1eHCTBUS
(be3neiictBue), MOLL, pykoBomuTens u padortunka M®IL);

B) noprajia (efepanbHoil rocy1apcTBeHHOM HHGOPMAIMOHHOM CUCTEMBI,
obecneuynBawrollell mpouecc jgocymeOHoro (BHeCYneOHOro) 0o0XanoBaHUS
pemeHnii ¥ nelcTBUil (Oe3neicTBUS), COBEPIIEHHBIX TMPH NPEIOCTABICHHH
TOCYJapCTBEHHBIX M MYHUIHIAIBHBIX YCIYI OpPraHaMH, IMpeOCTaBISIOLIMH
rOCYJapCTBEHHBIE YCIYTH HX JO/DKHOCTHBIMH JIUI[AMH, TOCYIapCTBEHHBIMH H
MYHHUHUNAIBHBIMH CITyKalllMMH (Jajiee - cUcTeMa J0CyaeOHOro 00XKaloBaHus)
(3a uckiroyeHHeM xanob Ha pemeHus u naeidctBus (GesneiictBre) MOILI, ux
PYKOBOAMTENS 1 paOOTHUKOB).

257. B cayyae nopaud OKkajoOBl IpH JIMYHOM IIpHEME 3asgBUTEND
NpelcTaBiIseT NOKYMEHT, YAOCTOBEPSIOIIUH ero JIMYHOCTH B COOTBETCTBUHU C
(denepalbHBIM 3aKOHOIATEIHCTBOM.

258. B cnyyae mojaud xajoObl TIpeACTaBUTENIEM 3asgBHTENS K Kajnobe
IpUjIaraeTcsi JOKyMEHT, yIOCTOBEPSIOIHIA TUIHOCTE MIPEeICTABUTENS 3asIBUTES
B COOTBETICTBUH C  (elepajbHBIM  3aKOHOHATENICTBOM,  JIOKYMEHT,
NOATBEPXKAAIOMMH IMOJTHOMOYMS Ha OCYIIECTBJIICHHE HOPHIAMYECKH 3HAYAMBIX
JEUCTBUN OT UMEHH 3asiBUTEIS U1 [IOJyYEHHAS TOCYIapCTBEHHON yCIyTH, B TOM
YyHuCJie Ha ToJady »KajaoObl OT HMMEHM 3asBUTeNsd. B KaudecTBe HOKyMeHTa,
MOATBEPKAAIOLIETO MTOJIHOMOYHSI Ha OCYIIECTBIEHHE IOPUIAMYECKH 3HAYUMBIX
JefCTBUM, B TOM YHCIIe Ha MOJaqy KaloObl OT UMEHH 3asiBUTENS, JOJDKHA OBITh
npecTaBieHa:

a) opopMIIeHHass B COOTBETCTBUH ¢ (pemepabHBIM 3aKOHOMATEIECTBOM
JOBEPEHHOCTD (11 PU3UUECKUX JINLI);

0) obopmiieHHas B COOTBETCTBUU ¢ (pelepallbHBIM 3aKOHO/ATeNIbCTBOM
JOBEPEHHOCTh, 3aBepeHHass IevaThio 3asBuUTeNs (OpU HAIMYUU [e4aTH) U
MOMAMUCAHHAS PYKOBOIMTENIEM 3asBUTENs WM YIIOTHOMOYEHHBIM 3TUM
PYKOBOAMTENEM JIALIOM (ISl IOPUAMYECKHX JIHI), JIMOO KOIUS PEIHICHUS O
HazHAueHWH WIH 00 wu30paHMM (QU3MUECKOro JHUlla Ha JAOJDKHOCTh, B
COOTBETCTBHM C KOTOPBIM Takoe (U3AYECKOoe JIHLIO oOO0NafaeT NpaBoOM
JIeMCTBOBATh OT HMEHH 3asBHTEIIS (FOPHAMYECKOTO JIuLa) 6e3 IOBEpEeHHOCTH.

259. XKanoba gomkHa coaep>KaTh:

a) HauMeHOBaHMe MuHucrepcTBa, JHMOO  JODKHOCTHOIO — JIMIA
MunucTepcTBa, TOCYJAPCTBEHHOTO TPAXKAAHCKOIO Ciiykamiero MuHucTepeTBa,
pykoBoutessi wnu pabotauka KY PA, pemenus u neiicteus (6espeiicTBue)
KOTOPBIX 00XKaJyloTcs;

6) damunuio, UMs, OTIECTBO (TOCTEHee - MPH HATHM4YUM), CBEAECHHS O
MeCTe XKHUTCIALBCTBA 3adBUTCIA - (bI/ISI/ILIeCKOFO Jmmnua oo HanMeHOBaHUCE,
CBEJIEHUS O MeCTe HaXOXIEeHWS 3asBUTENS] - IOPHUAMYECKOro JIMIA, a TaKKe
HoMmep (HOMepa) KOHTAKTHOTO TeledoHa, agpec (agpeca) 3IEKTPOHHOM IOYTHI
(IpH HAJIMYWH) W [IOYTOBBIH afpec, 10 KOTOPBIM JOJDKEH ObITh HAalpaBjieH OTBET
3asIBUTEIIO;
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B) cBeneHus o0 o0XalyeMBIX peIleHHSX U JaelcTBusx (6esneHcTBHH)
MuHuCTEpCTBa, JODKHOCTHOrO JMIA MHHHCTEPCTBA, TIOCYAAPCTBEHHOTO
TPXKAAHCKOTO CiiyKallero MUHUCTepCTBa, PYKOBOAUTENS MM paGotauka KY
PA;

I) AOBOJIBL, HA OCHOBAHUU KOTOPHIX 3asIBUTEINH HE COIVIACEH C pelieHreM U
nelictBueM  (OeszedictBHeM) — MUHMCTEPCTBa,  JOJDKHOCTHOIO  JIMIA
MunucTepcTBa, rocy1apcTBEHHOIO TPaXKTAHCKOTO CIIyXKamero MuHHCTEPCTBa,
pykosoautesis uin padotauka KY PA. 3asButenem MoryT GbITh mpencTaBiIeHbl
JIOKyMEHTBI (NIPH HaJIM4YHH), NOATBEP)KIAIOIIME JOBOJABI 3asgBUTENd, JUOO HX
KOITHH.

260. Ilpuem »anobbl ocymecTBisercs MUHHCTEPCTBOM B MECTE €rO
(hakTHYECKOro HaXOXAEHHUS, IPH 3TOM BpeMs IIpueMa xanobsl MUHHCTEPCTBOM
JOJDKHO COBITQJIaTh CO BpEMEHEM ero paboThl.

Ilpuem  kanoObl  MUHHCTEPCTBOM  OCYHIECTBISAETCS B MeCTe
IIPeIOCTaBIeHUsl IOCYNAapCTBEHHON yCiyra (B Mecrte, e 3asgBUTENb MOAaBall
3allpOC HA II0JIy4eHHE TOCYINapCTBEHHOM YCIyrd, HapylleHWe MopskKa
IIpeIoCTaBIeHUsI KOTOPOH oOxailyercsl, 1160 B MecTe, I'/ie 3asBUTeNleM MOJIydeH
pe3ysibTaT yKa3aHHOW TOCYyAapCTBEHHOH yCIIyrH), MPH 3TOM BpeMs IpHeMa
XKaoObl JOJDKHO COBIIAZAaTh CO BPEMEHEM NPEIOCTaBICHHUS I'OCYAapCTBEHHOM
YCIIYTH.

261. I'lpu nonade ano0bl B 3IEKTPOHHOM (popMe JOKYMEHTHI, YKa3aHHbIE
B IyHKTe 258 AJAMHHHCTPAaTHBHOIO perjaMeHTa, NPeACTaBIAlTCA B Qopme
DJIEKTPOHHBIX JOKYMEHTOB, IOANHCAHHBIX JJIEKTPOHHOH IOANKCHIO, BHU]
KOTOpOU TpeaycMOTpeH ¢erepalbHbIM 3aKOHOAATENIBCTBOM, IIPU  3TOM,
JIOKYMEHT, YJIOCTOBEPSIOLINI THYHOCTD 3adBUTENS, IPEACTABUTEINS 3asBUTEI,
He TpeOyeTcs.

262. B cnyuae, ecnu jkanoda nojaHa 3asiBUTENIEM, IpeICTaBUTENEM
3agBUTENSI B MUHUCTEPCTBO, B KOMIETCHIMI0O KOTOPOIO HE BXOAMT
pPacCMOTpPEHHE JKaJIOOBI B COOTBETCTBUM C TpeOOBaHMAMH IyHKTa 248
AJIIMHUHHACTPAaTHBHOTO perjiaMeHTa, MHHUCTEPCTBO, B TeYeHHE 3 paboyux JHEH
CO [HS e€ perucTpalyd, HampaBigeT Xalo0y B YIOJIHOMOYEHHBIH Ha
pacCMOTpEeHHME O KaloOBl OpraH, B KOMIIETEHLHMIO KOTOPOrO  BXOIHUT
PaccMOTpEHHE aa00bl U TIPHHATHS PEIICHNS 110 Hel, U HHOPMHUPYET 00 9TOM
3asBUTEISL.

263. MUHHCTEPCTBO 00ECIIEUHBAET:

a) IpPHEM M pPacCMOTpeHHe >XaJlod B COOTBETCTBHM C TpeOOBaHMAMH
denepansHoro 3akona Ne 210-D3 u ITocranoBnenns Ne 158;

6) HanpasjeHHe Xano0 B yHOJHOMOYEHHBIE HA PAaCCMOTPEHHE XamoOH!
opranel B Ciiy4ae, OpeXyCMOTPEHHOM B IyHKTe 262 AJIMHHHUCTPaTHBHOTO
perjiaMeHTa;

B) OCHaUIeHHE MECT IpueMa )KaJio6 CTYJIBAMH, KPECEJIbHLIMH CCKIMAMHA
WINA CKaMbsSIMHM, CTOJIaMH (CTOKaMu) J1st OPOPMIICHHS JOKYMEHTOB,;

r) MH(GOPMHPOBaHHE 3asBHUTENs O MNOpsAKe O0XKalOBaHHWA PEIICHHH U
neiicteuil (6e3neiicTBrus) MUHUCTEPCTBA, JOKHOCTHOTO JiMlia MUHHCTEPCTRA,
rocyIapCTBEHHOTO PaXTAHCKOIo ciyXamero MuHucTepcTBa, pyKOBOIUTEINSA
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unu paborauka KV PA, M®LI, ero pykoBoautens u pabOTHHKOB MOCPEICTBOM
pasMemieHdss HH(QOpPMallMMd Ha CTeHZaX B MecTax IpeJoCTaBIeHHS
rOCyapCTBEHHOH yCilyrd, Ha opuUManbHOM caiite Munucrepcrsa, Ha ExqunHoM
noprarne;

1) KOHCYJIbTHUPOBAHME 3asgBUTENS, MPEACTABUTENS 3aABUTENS O MOPSIKE
obOxajloBaHMs  pellleHMd u  gedictBuit  (GesgeiictBusi) MuHHCTEpCTBa,
OOJDKHOCTHOIO juua MMHHUCTEPCTBA, TOCYAAPCTBEHHOIO0 TPaXKIaHCKOIO
cayxamero Munucrepcrsa, KY PA, pykoBoautens u pabotHukoB KY PA,
M®I1], pykosonutens u pabotHukoB M®PL], B ToMm umciae mo Ttenedony,
3JIEKTPOHHOM OYTE, IPH TUYHOM IIpHEME.

5.8. Cpoku paceMOTpeHHS KAJT00bI

264. Xanoba, nocrynusimas B MHHUCTEPCTRO, MOIIEKUT:

a) perucrpalMd B JXKypHalle y4yeTa >ajo0 Ha pelleHHs U JeHCTBHS
(Oe3meiictBue) MUHHUCTEpPCTBA, JOJDKHOCTHOrO — Julla  MHHHCTEPCTBA,
TFOCYJapCTBEHHOTO TIPaXKOAaHCKOro ciuyxamero Munaucrepcta, KY PA,
pykoBogutens ¥ padbotuukoB KY PA; He nmo3asee crnenyrouiero pabodero mHs
CO JTHS €€ MOCTYIIJICHUS;

0) paccMOTpeHHIO B TeueHue 15 pabouux AHEH co IHS ee perucTpaluu, a
B cllyyae 00XajloBaHUS OTKa3a B IIpUeME JNOKYMEHTOB Yy 3asBUTENA JIHOO B
MCTIPABJICHUH JOIMYILIEHHBIX ONE€YaTOK U OIHOOK (HapyIIEHUH YCTaHOBJICHHOTO
CpOKa TaKUX MWCIpaBICHUHM) - B TedeHHMe S5 pabouux nHeH co HOHA ce
pervcrpanuu.

3.9. PesyabTaT paccMOTpeHHs 5KaJ100b1

265. Tlo pesynpTaTaM pacCMOTPEHUS KANOOBI NPUHUMAETCS ONHO M3
CIIEIYIOIUX peLIeHUI:

a) »ajoba yJAOBIETBOPSIETCS, B TOM 4uciie B popMe OTMEHBI IPUHSATOIO
peleHns, HCIpaBIeHUs AOMYLIEHHBIX ONEYaTOK M OUIMOOK B BBIJAHHBIX B
pe3yJsipTaTe MpefoCTaBlIeHNUs FOCyAapCTBEHHON YCIyI'M JOKYMEHTaX, BO3BpaTa
3asBUTENIO JICHEXKHBIX CPEACTB, B3UMAaHWE KOTOPBIX HE MIPEAyCMOTPEHO
HOPMAaTUBHBIMU MIPAaBOBbIMHU aKTaMH;

0) B yIOBIETBOPEHHH KaJT00BI OTKA3bIBACTCA.

266. I1pu yoosnerBopenuu xanodbsl MUHUCTEPCTBO:

a) TpPUHUMAET KCUEpIBIBAIOIIME Mephl IO He3aMeMJIUTENbHOMY
YCTpaHEHUIO BBIABICHHBIX HApyLWICHHH NOPH OKa3aHWH TIoOCyJapCTBEHHOM
YCIYyTH, B TOM YHCJIe IO IIPENOCTaBIEHUIO 3asiBHUTENIO pe3yibTara
roCyJapCTBEHHOH YCIIyTH;

6) wuHpOpMHpPYET B MOTHBHUPOBAaHHOM OTBeTeé O pe3yJbTaTax
paccMoTpeHuUs Kalo0bl U O ASHCTBUSX, OCYIIECTBIAEMBIX MUHUCTEPCTBOM, B
LeagX He3aMeJUIMTENIbHOIO YCTPAaHEHWS BBIABIECHHBIX HApyIICHAH IIpH
OKa3aHW{ TOCYJapCTBEHHOM YCIyrd, HPUHOCUT W3BUHEHHs 3asBUTENIO 3a
JIOCTaBIIeHHbIE Heymo0cTBa U yKa3plBaeT HMHGPOPMALMI0 O JaJbHEHINHX
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JEHCTBUAX, KOTOPble HEOOXOAUMO COBEPIIUTH 3aSBUTENIO B LEJSIX IOJYYEHHS
roCyJapCTBEHHOM yCIyTH.

267. B ciiyyae IpHHSATHS pellieHHs 00 OTKa3e B YOBJIETBOPEHHH KAJI00HI,
B Clly4ae, YKa3aHHOM B IyHKTe 269 AIMUHUCTPaTUBHOIO peETIAMEHTA,
MUHUCTEPCTBO B MOTHBHUPOBAHHOM OTBET€ O pe3yidbTaTaX pPacCMOTPEHUS
’KaJ100b1 YKa3bIBa€T apryMEHTHPOBAaHHbIE PA3bICHEHUS O NMPHYMHAX MPUHATHSA
TaKor0 PelIeHUs ¥ MOPAIO0K ero 00kaoBaHUs.

268. OtBeT MO pe3yibTaTaM pacCMOTPEHHS KajdoObl IOMIUCHIBAETCS
MHHHACTPOM, a B CIy4a€ €ro OTCYTCTBHA JIUIOM, HCIOJHSIONIHM €ro
00SI3aHHOCTH.

269. MHMHHCTEPCTBO OTKa3blBaeT B YAOBJIETBOPEHHH KaloObl B
CIIEAYIOIMNX CIyqasx:

a) IMeeTCs] BCTYNHBILEE B 3aKOHHYIO CUITy PelleHHe Cyja, apOuTPaX HOTO
cyna mo xamobe o TOM e MpeaMeTe U MO TEM ke OCHOBAHHSM,

0) xanoba moxaHa MmpencTaBUTeNeM 3asBUTENS, TIOTHOMOYHUS KOTOPOTO He
NOATBEPKACHBI B IOPSA/IKE, YCTAHOBIEHHOM (pelepalbHbIM 3aKOHOAATEILCTBOM,

B) UMEETCS pelLUeHUEe I0 Xajole, NPUHATOE paHee B COOTBETCTBUH C
TpeboBauusamu [loctaHoBneHns Ne 158, B OTHOIIIEHHH TOTO XKe 3asSBUTEIS U II0
TOMY JX€ PEIMETY KaJoOBI;

I') HE TOATBEPKAAIOTCS JOBOJIBI, U3JI0KEHHBIE B jkanobe.

270. MUHHCTEPCTBO OCTaBiseT Xalo0y 0e3 oOTBeTa B CIETYIOIIHAX
ClIy4asx:

a) HaJIMIHe B 'kasio0e HeLleH3YPHBIX JIUOO OCKOPOUTENBHBIX BEIpaXKEeHUH,
yrpo3 >KU3HH, 3J0POBBIO W HMYILECTBY JAODKHOCTHBIX JHI MUHHCTEpCTBa,
rOCYyHapCTBEHHBIX TPAXIAHCKHUX CIyXalluXx MHHHCTepCTBa, pyKOBOAHUTENS U
pabotHukoB KV PA, a Takke 4IeHOB HX ceMel;

0) OTCyTCTBHE BO3MOXHOCTH MpPOYUTaTh KaKyr-IMO0O 4YacTh TeKCcTa
KaIo0BI, (GaMHUINIO, HMA, OTYeCTBO (IOCielHee TpH HaIU4YUM) U (WIH)
TIOYTOBEIH aipec 3asBUTEJIS, YKa3aHHEIE B xanobe.

271. MUHHCTEPCTBO COOOIACT 3aABUTENIO 00 OCTABJICHHUH XXaJIoObl 6e3
OoTBETa B Teuyenue 3 paboumx AHEH co OHS perucrpanuy kainoObl (IIyTeM
HarpaBJIeHHs] YBEIOMIICHHS B MUCBMEHHOH (hopme 00 ocTaBreHHH xajnobsl 6e3
OTBETA MPOCTHIM IIOYTOBBIM OTTIPABICHUEM Y€PE3 OPraHU3aLUy IOYTOBOH CBA3H
0 II0YTOBOMY anpecy (II0 aipecy OJIEKTPOHHOM MOYTHI), YKa3aHHOMY
3asgBHTENEM B Kajio0e B Ciydae HAUYHA BO3MOXKHOCTH IIPOYMTATH [TOYTOBBIA
azipec (aapec MIEKTPOHHOM MOYTHI) 3asBUTEIS, YKa3aHHBIE B XKajiobe).

5.10. lopsigox HHpoOpMHpOBaHHSI 3aiBHTE/S O Pe3yAbTATAX
paccMOTpeHHS 5KaJ100bI

272. He mo3gHee aHs, CIEeAYIOIIErO 3a JHEM IIPUHATHS peIIeHHs II0
XaJIo0e 3aABUTEIIO B NMHCEMEHHON (hopMe (IIPOCTHIM IIOYTOBEIM OTIIPABIEHHEM
yepe3 OpraHH3aldy IIOYTOBOH CBs3d II0 ITOYTOBOMY aJpecy, YyKa3aHHOMY
3asBUTEIEM B Xajlo0€) M IO JKEIaHWIO 3asIBUTEIL B JJEKTPOHHOH ¢dopme (I1o
afpecy 3MEeKTPOHHON MOYTHl, YKa3aHHOMY 3asBHTEIIEM B XKaj00€) HanpaBiAeTCs
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MOTHUBHPOBAHHBIN OTBET O PE3yNIbTAaTax PACCMOTPEHHUS K00kl (ajlee Takxe -
OTBET 3asBHUTEIIIO).

B cnydae, ecnu xanoba Obula HampaBlieHa IOCPEACTBOM CHCTEMBI
nocyneOHOro oO0XaJIOBaHUSI C HCIONB30BaHUeM cetu «HHTepHeT», OTBeT
3asBUTENIO HaIPaBIIIE€TCS IIOCPEICTBOM CHCTEMBI TOCYAeOHOT0 00XKaloBaHuUs.

273. B cnyyae mnpu3HaHHA XanoObl MOANEXAaleil yIOBIETBOPEHHIO B
OTBETE 3asBUTENIO, JAeTcsl HHOQOpMaIUs O JeHCTBHAX, OCYIIECTBISEMBIX
MuHHCTEPCTBOM, B LESX HE3aMEIJIUTENbHOIO YCTPaHEHUS! BbBISIBICHHBIX
HapylleHuH TIpH OKa3aHWM TOCYIJapCTBEHHOW YCIYTH, a TakXe IMPHHOCATCS
M3BUHEHUS 3a JOCTaBICHHbIE HeynoOcTBa W YyKasbiBaeTcs HHGOpPMaAIMs o
IanbHEHIINX JeHCTBUAX, KOTOphle HEOOXOAUMO COBEPILIUTH 3asSBUTEIIO B LENIAX
TIOJTy4YeHHUSs TOCYJapPCTBEHHON YCIyTH.

274. B cny4ae npu3HaHUS KATOOBI He TOJIeXalleil YAOBIETBOPSHHIO B
OTBETE 3asBUTENI0 JAIOTCA apryMEHTHPOBaHHbIE pa3bsCHEHHS O MPUYMHAX
MPUHATOrO pelleHus, a Takke HHGOpManMs O [opsake o0XajloBaHUA
IIPUHSATOTO PEIIEHUSI.

275. B cnyyae yCTaHOBNEHUS B XO[l€ WUIIU II0 pe3yJIbTaTaM pacCMOTPEHHSA
KamoObl TIPU3HAKOB COCTaBa aJMUHUCTPATUBHOIO [PABOHAPYLUEHUS WA
OpecTyIUIeHUsl, MHHUCTEPCTBO  HE3aMEUIMTENBHO HaIpaBisIeT HMMEKIuecs
MaTepHUaJlbl B OpTaHbl IPOKYPATypBhl.

5.11. llopsinok 06:xan0BaHHUS PelIeHHs MO0 xKaa00e

276. 3asBuTeny BOpaBe 00XKaJIOBaTh pellieHHe 1o xajobe B cyneOHOM
IIOPSIIKE B COOTBETCTBUH C (pejiepalibHBIM 3aKOHOAATEIIECTBOM.».

MuHucTtp A.T. Cymun




